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1. INTRODUCTION

ABSTRACT

The Standard Marine Communication Phrases (SMCP) are largely used on commerce ships
to ensure safe navigation and to standardize communication between ships and between ships
and shorelines. Therefore, it is crucial to raise training standards among important players in
the sector: institutions for maritime education and training. This review study uses a theoret-
ical and comprehensive systematic methodology and gathers data through analyzing SMCP
previous papers in the context of onboard and external communication. The main objective
of this research is to examine the improper usage of the SMCP, and marine safety to deter-
mine the needs and prospects for future study. According to this analysis of the literature,
intercultural collaboration, communication and a seafarer's language proficiency are the most
significant factors that affect maritime safety on an individual level. Additionally, SMCP use
for external communication is 9% optional, 26% recommended, and 65% required. There are
ways that English is used in crew radio communication, particularly for onboard communica-
tion. 41% of respondents selected recommended, 48% selected mandatory, and 11% selected
optional. This paper serves as a thorough literature source pinpointing major issues in the use
of SMCP to be touched in future studies.

Cite this article as: Farjami FE. Wrong use of SMCP in marine communication: A review study.
Seatific 2024;4:2:1-12.

Communication Phrases (SMCP) are largely used on board
commercial ships for safe navigation and standardizing

Persistent communication issues have been linked to
several maritime accidents that resulted in the loss of
people, property, and goods (James et al., 2018). The safety
of seafarers, cargoes, and ships is of the utmost importance
to the shipping industry because marine transportation is
one of the most important and dangerous sectors of the
global economy (Sarkodie et al., 2018). The term "Maritime
English" refers to a dialect of English that is used in the
maritime sector and has a vocabulary significantly distinct
from General English. It may be treated as English for some
purposes (Sar and Aprizawati, 2019). The maritime sector
uses English as its primary language. The Standard Marine
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communication between ships as well as among ships and
shorelines. There are numerous seafarers from various
countries that speak various languages throughout the
globe, who are in need to have training of Maritime English
(Demydenko, 2013; Vidhiasi and Syihabuddin, 2022). To
cope with the demands of the modern global economic
and political system as well as technical advancements,
seafarers must possess a high degree of training. Due to
the requirement for seafarers to be globally minded, they
must be proficient in English to communicate effectively
for both personal and professional reasons while at sea.
Therefore, it is crucial to raise training standards among key
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players in the sector, including Maritime Educational and
Training institutes (METs) and global merchant shipping
corporations. A practical option is to review and integrate
the SMCP training requirements for cadet navigation
officers (Rosedi et al., 2015).

The International Maritime Organization (IMO) developed
the Standard Marine Communication Phrases (SMCP), a set
of core English terms thathave acquired general acceptability
for use at sea (Sukomardojo, 2022). According to John et al.
(2017), the SMCP has terms which encompass the verbal
shore-to-ship (and vice versa) and boat communications
sectors that are crucial for safety. It is impossible to overstate
the significance of marine transport to the global economy
given that more than 90% of all international trade is carried
out by sea. As a result, the prosperity of the marine industry
is crucial to the interdependence of national economies
around the world (Anurag et al, 2014). In contrast to
other forms of transportation, maritime transportation
has proven to be the most economical method of moving
containerized cargo, petroleum products, food supplies,
manufactured goods, bulk items, and other goods over vast
distances. Maritime boats can be generically categorized as
tankers, general cargo ships, bulk carriers, passenger ships,
containerships, and fishing vessels, according to an IMO
document (Boris, 2004).

Despite the significant advancements in E-navigation
and the use of related infrastructures, ships of all sizes,
even the smallest coastal vessels, from gigantic ocean-
going vessels, have limited internet connectivity (Sari and
Aprizawati, 2019). As a result, when a ship departs from a
port or from a coast, it is unable to connect to large data
portals. In 68" session, the Maritime Safety Committee
(MSC) at the IMO asserted that numerous issues,
including alcohol abuse, inadequate technical knowledge
or language skills, fatigue, low morale, injury, staffing
levels, work environment, and company management,
could affect seafarers' ability to perform their jobs and,
as a result, contribute to accidents. Later, under the
following definition, the phrase "inadequate language
skills" was defined in depth and added to the list of human
element common terms: a lack of the basic linguistic
abilities essential for communication and doing tasks.
To understand all shipboard commands, instructions,
procedures, labels, warnings, and rules, one must be
completely or partially able to speak, read, or comprehend
the primary language and/or additional needed languages
(Seor & Park, 2020). The foundational communicative
abilities of the SMCP are based on a basic comprehension
of the English language. With its specific terminology,
English has long been a widely used language in all
industries, from maritime law to shipyard management,
maritime transportation to ship management, and
maritime education to ship management (John et al,
2017). Ships, port authorities, and pilots must use marine
English accurately for the safety of navigation. The reasons
why SMCP is misused in marine communication are
thoroughly examined in this paper.

1.1. International Regulationsand GuidelinesEstablished
by Maritime English Education Standards

English is the official language on a global scale and is used
in varying sectors. English for Marine, which appears to be
taught and learned in the marine business, is one of them.
Maritime English is a specific form of English spoken by
people working in the shipping and marine industries
as well as by mariners (Dirgeyasa, 2018). The number of
marine casualties (MC) is significantly influenced by human
error (HE), according to studies from the U.S. Coast Guard
and development center. Human mistake is the reason for
between 75 and 96 percent of marine casualties. Therefore,
International Maritime Organization (IMO) has developed
the Maritime English Model Course 3.17, which establishes
guidelines for teaching Maritime English to marine college
students. Every country's educational system is based on
this model coursework, which is regarded to be the syllabus.
SMCP, along with the Maritime English Model Course 3.17,
is well recognized for its importance to Maritime English
(ME) education. If the IMO model curriculum or course
is the prospectus utilized by the course developers and
lecturers, the SMCP is more like study guides; it outlines
a variety of communication skill sets that are employed
onboard vessels (Seor and Park, 2020).

In industrial revolution, the entire world has been changing
dramatically. Since then, radio wave technology has given
the maritime shipping industry the advantage of adopting
this type of communication. The ability to communicate
effectively depends on both parties using the same language;
on commerce ships, this language is typically English
(Ziarati et al. 2012). With more advanced technology and
global human resources operating in different places around
the world, the marine industry has expanded more quickly
recently than it did in the 1920s and 1930s. The marine
system is a social system, as demonstrated by Papastergiou et
al. in 2021. Technology, the environment, and organizational
variables all interact with people. Although there is a weak
link between the way organizational, environmental, or
technical elements determine the role that human mistake
plays in marine accidents, human mistake or error is a
factor in 84 to 88% of tanker accidents, 79% of towing
vessel groundings, 89-96% of collisions, and 75% of fires
and explosions, according to United States Coast Guard
(USCQG) studies. HE that is classified as being under this
category includes decisions that were made incorrectly,
actions that were carried out improperly, and lack of proper
communication (Ahmed, 2013).

USCG studies have been conducted in the country to
examine the most prevalent HE in the maritime industry.
The results indicate that there are many regions in which
the industry can improve performance and safety by
applying human factor principles (Barsan et al, 2012).
Many regulations and conventions have referred to
maritime English as a crucial element. "IMO has obviously
set out the English Language Competence Requirements as
for Working Language," claims Velikova (2009). According
to the latter document, Officers of the navigational watch
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are required to have a satisfactory understanding of both
written and spoken English to comprehend charts, maritime
publications, meteorological information, and messages
pertaining to the vessel's safety and operation, as well as
the requirement to communicate with other vessels, Vessel
Traffic Service (VTS) stations, multinational seafarers crew,
and to use the IMO SMCP. (Bleor and Sampson, 2009; Ding
and Liang,2005; Velikova, 2009).

At the twenty-seventh session, it was established in 1973 by
the Maritime Safety Committee (MSC) that English should
be the standard language of instruction for navigation. At
its sixty-eighth session in 1997, the IMO Maritime Safety
Committee approved the new SMCP, which was developed
by the IMO Sub-Committee on Safety of Navigation. In
November 2001, the IMO Assembly adopted the SMCP
as resolution A.918 (22). The capability to comprehend
and use of the SMCP is required for authorization of the
navigational watch officers who manages the vessels of 500
gross tonnage or more under the International Convention
on Standards of Training, watchkeeping and Certification
for Seafarers (STCW), 1978 and its amendments. SMCP
should be used, together with written and spoken English
(John et al., 2017; Trenkner, 2005). Table 1 indicates the
IMO Assembly adopted the SMCP as resolution in 2010.

2. LITERATURE REVIEW

Previous studies about the SMCP had been the subject of
research. Mujiyanto et al. (2023) discussed some research on
SMCP-related onboard vessel communication. He contends
that it is impossible to teach SMCP by means of conventional
language instruction. Commonly, an unlimited number of
new structures will be created using the components of
language and the rules of grammar. He also warns about
the limited ability of marine college students to remember
the extensive marine vocabulary in SMCP.

Takagi, (2015) has conducted additional research in this
area. He reported about a workshop that was designed
to teach SMCP-based marine communication using
computer dialogue systems, sometimes known as Chabot.
The exercise that will be presented at the workshop will
focus on the SMCP's mandatory component when used for
Very High Frequency (VHF) communication. Participants
are given the task of coming up with an effective
communication plan during a simulated phone call to
learn relevant information about a navigational disaster. In
preliminary research on the SMCP conducted by Rosedi
(2015), 110 navigation cadets from the leading maritime
training academy in Malaysia named ALAM were involved.
His research had the intended effect of assisting concerned
parties in further enhancing SMCP training to adhere to
the standards established by the STCW Codes.

According to evaluation of Frolova (2020) that most
cadets find it difficult to become proficient in SMCP, even
though using SMCP is one of the primary prerequisites for
seafarers. He advised using SMCP as a strategy to reinforce
both vocabulary and grammatical understanding in the

Table 1. Showing the IMO Assembly adopted the SMCP as resolution (IMO, 2010)

Criteria for evaluating

competence

Methods for demonstrating

competence

Knowledge, understanding

and proficiency

Competence

English language nautical

Examination and assessment of
investigation obtained from

practical instructions

Adequate knowledge of English language to

Use the IMO Standard
Marine Communication

publication and messages relevant
to safety of the ship are correctly

interpreted and drafted.

enable the officers to use charts and nautical publications to

understand meteorological information and messages

Phrases and use English

concerning ship's safety and operations to communicate with
other ships, coasts stations and VTS centers and to perform

in written and oral form

Communications are clear and

understood.

the officer's duties along with the multilingual crew including

ability to use and understand the IMO Standard

Marine Communication Phrases

IMO: International Maritime Organization; SMCP: Standard Marine Communication Phrases; VTS: Vessel Traffic Service
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Figure 1. Showing the important elements for communica-
tion onboard (Seor and Park, 2020).

SMCP: Standard Marine Communication Phrases.

marine English course. For instance, he suggested using
SMCP to attach grammatical patterns. It is not sufficient
to concentrate solely on the appropriate application of
SMCP patterns because SMCP encompass and provide
instructions on both routine and emergency on-board
operations. Every seafarer must be proficient in the
usage of SMCP to be prepared for the challenges that the
modern, global shipping business faces (Schriever, 2018;
Valle, 2011). Researchers have decided to analyze the
detailed syllabus of the IMO Model course 3.17 "Maritime
English" (IMO Model Course 3.17. (International Maritime
Organization (IMO, 2010) due to the various situations
that necessitate the use of SMCP (shore-to-ship, from ship-
to-ship, and on-board communications), it is essential to
identify the suitable topics and skills which can be used for
incorporating SMCP into Maritime English courses.

Additionally, SMCP and maritime technical terminology
education is required. Vangehuchten, (2010) carried out
study to determine how well English is utilized in the
workplace and what more development is required for
improved communication onboard. 127 members of the
maritime workforce, including seagoing navigation officers
and engineers, participated in the study. The SMCP is thought
to be relevant by 81% of respondents, and nearly 93 percent
of members considered that technical Maritime English
vocabulary is necessary. Figure 1 shows the important
elements for communication onboard (Seor and Park, 2020).

Furthermore, according to the same study, 90% as well as
100% of respondents, respectively, claimed that technical
ME vocabulary and the SMCP are significant for hiring
and promoting. But as shown in Figure 2, 54% and 60% of
respondents, respectively, said they had only occasionally
or never received such instruction when asked if they
had received any kind of instruction in SMCP and
technological ME vocabulary over the previous five
years, which emphasizes the significance of studying
and analyzing content developed in English for specific
purposes. Figure 2 portrays the past 5 years Education
experience of seafarers (Seor and Park, 2020).

Figure 2. Showing the past 5 years Education experience of
seafarers (Seor and Park, 2020).

SMCP: Standard Marine Communication Phrases.

Education in SMCP and technical terminology used on
board ships is necessary, according to Improving Onboard
English Communication in the Republic of Korea (Hoel
and Mason, 2018; Korea Institute of Maritime and Fisheries
Technology, 2018). With this, we could acknowledge that
the maritime sector needs and requires two components,
SMCP and technical terms associated educations.

Pyne and Koester, (2005) highlighted several instances of
poor communication in their study. These instances are
stated as issues with the crew and the pilot's diverse cultures
and languages, the crew and passengers aboard, passenger
ships as well as problems with VHF connections with other
vessels and problems with external communication. They
argued that it is possible to decrease most occurrences
that are specifically related to poor communication. They
concluded that significant percentage of accidents occur
when the level of English comprehension is unsatisfactory.
Other aspects that need to be addressed include
communication protocols, employee selection, and the
design of maritime technology and equipment, including
communication channels.

According to Pyne & Koester (2005), crew communication
is a key contributing element in marine accidents.
Misunderstandings are possible when crew members speak
the same language. Miscommunication becomes far more
likely when English language learners and potential cultural
factors are included. English is crucial in social settings,
according to Sampson and Zhao (2003), which will result in
a more uniform workforce with an improved safety culture.

According to Cole and Trenkner (2009), "there is a
practical and globally recognized assessment measuring
tool, namely a yardstick that determines the Maritime
English communication performance particularly set out
in the STCW Convention Operational, Management Levels
along with the SOLAS Convention." The Standard Marine
Communication Phrases (SMCP) and the Maritime English
model course 3.17 have both been adopted by the IMO and
made available to MET institutes as a guide, respectively.
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Table 2. Selected publications by year and the Journal/study design

No Author’s name Publication year Journal/study design

1 Acar and Varsami 2021 International Journal on Marine Navigation and Safety of Sea Transportation
2 Mates & Barbu 2015 Retrospective study

3 Haryani et al. 2022 Qualitative Research approach

4 Sarkodie et al. 2018 International Journal in Africa

5 Valle 2011 International Journal of English Studies
6 Bostrom 2020 Quantitative Research

7 Ahmed 2013 Literature Review

8 John et al. 2017 Quantitative research

9 James et al. 2018 WMU Journal of Maritime Affairs

10 Frolova 2020 Review

This yardstick, shown in Table 2, is what the author believes
to be the most accurate and useful tool for evaluating
how well seafarers at operational and managerial levels
communicate in English in accordance with the standards
of the STCW and SOLAS Conventions.

Ships using international transportation logistics carried out
by more than 80% of global trade, according to data collected
by the International Marine Organization (Haralambides,
2019; Jacks and Pendakur, 2010; and Rodrigue, 2010).
According to the United Nations Conference on Trade and
Development (UNCTAD), seaborne trade developed by
2.7% in 2018, which was less than the 3.0% annually average
growth rate. The UN Conference on Trade has forecast a
3.4% annual average growth rate for 2019-2024 (Michail,
2020). Even though the shipping sector is constantly
growing, human factors are major contributors to maritime
accident. The negligence of humans is accountable for
between 75-96% of marine casualties (Berg, 2013). The
main factor that requires attention in maritime accidents is
human error. According to USCG research, human error is
a factor in 89 to 96% of collisions, 79% of grounded towing
vessels, 84 to 88% of tanker incidents, and 75% of explosions
and fires (Rothblum, 2000). On trade ships, 80% of the crew
communicates through multiple languages and from various
ethnic backgrounds (Hetherington et al., 2006; Valle, 2010).

The main human errors that have been linked to ship
collisions (Sotiralis et al., 2016; Ung, 2019; Weng et al.,
2019; Yaldirim et al., 2019) include oversight mistakes (not
keeping the proper lookout, failing to take early actions).
Ineffective communications are typically caused by
ambiguities, misinterpretations, inappropriate technology,
and a lack of closed-loop communication to provide
feedback on messages (Bostrom, 2020). For along time, only
very high frequency of radio (VHF) had been accessible for
communication and its improper use is a major cause of
casualties (Le6n, 2000; MCA, 2016).

According to the report of United Nations Conference
on Trade and Development (UNCTAD), Asia will supply
most of the world's seafaring labor in 2021, with Indonesia,
Philippines, China, Russia and India, making up the top
five suppliers of seafarers. None of these nations speak
English as their mother tongue. The Standard Marine
Communication Phrases (SMCP) was created to help crew

members who are multilingual and non-native speakers
communicate while on board ships (Trenkner, 2005).

3. METHODOLOGY AND SEARCHING STRATEGY

This study has theoretical and comprehensive systematic
design. A literature review and qualitative research methods
were deemed necessary for the study to be as successful
as possible. The selection was impacted by some of the
previous research and publications.

3.1. Searching terms

In this section difficulties in maintaining efficient
communication as well as the requirements and difficulties
associated with SMCP use will be reviewed. The focus of
this study is on proceedings and journal articles that have
been written about the improper usage of SMCP in marine
communication. The number of databases that could be
used was unlimited. To find articles written in English,
the following keywords were used: Maritime English
OR Marine Communication, SMCP and marine system.
However, it should be noted that the phrase Standard
Marine Communication Phrase, or SMCP, also well-known
to maritime workers with employment involving sailing
onboard ships, whether they are ocean-going or domestic.

3.2. Data collection

Numerous systematic evaluations involve using search
engines and specific websites' content for analysis. Search
engines like Google Scholar, PubMed, and Science-Direct
were used to find the approved, peer-reviewed content,
which includes reviews. Additionally, a secondary review
of all the publications' links was accomplished and
contacted renowned academics. Figure 3 illustrates the
study selection process:

As indicated in the above flowchart diagram, 288 different
studies were produced using this methodology. The
various databases used slightly different in-depth search
techniques. Studies that did not include data on marine
communication (n=199), studies that were not about SMCP
(n=33), studies that used evaluations of specific areas of
research as their main source of data on maritime English
(n=12), and studies that had no connection to English in
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Figure 3. Showing the study selection process.

Marine (n=1) were all eliminated from consideration. The
full papers for the other abstracts (n=43) were obtained
and assessed. Studies that did not address lack of marine
English (n=1), did not address SMCP effects (n=4), did not
address original research papers (n=3), and studies that did
not address courses maritime English (n=6) were excluded.

3.3. Inclusion or exclusion criteria

To ensure the research's high quality, broad applicability,
and accuracy, inclusion and exclusion criteria must be
established. These are helpful in narrowing down the study
articles that appear in search results and helping to collect
precise information that is crucial to the investigation's
goals. Articles that did not specifically address the improper
usage of SMCP in marine communication, were eliminated
from the narrative and theme analysis synthesis. The data did
not include any English-language articles that might have
contained discrepancies, mistakes, or misrepresentations.

3.4. Method of analysis

The remaining 29 study articles go into SMCP's wrong use in
maritime communication. Most of this research (n=10) use
various disease-specific descriptive approaches to evaluate
the lack of marine English in the maritime environment.
By categorizing and organizing acceptable data using
qualitative content analysis, it was possible to determine the
Marine's lack of proficiency in maritime English.

4. RESULT

By examining relevant literature, this research attempted
to highlight issues related to the lack of marine English
in the marine environment. It is more challenging for
seafarers to learn effective communication skills due to
practical problems with intercultural communication
and educational institutions. It also highlights issues with
the curriculum's design, the learners' prior knowledge,
the teachers' lack of experience, and the course materials
(James et al., 2018; Ahmed, 2013; John et al., 2017; Acar and
Varsami, 2021). Table 2 shows the selected publications by
year and the Journal/study design.

Table 3 is an indication of selected publications’ objectives
and conclusions.

5. DISCUSSION

The SMCP was approved by 22™ Assembly of the IMO in
November 2001. The Standard Marine Communication
Phrasebook (SMCP) provides sailors with instructions
for communicating on board ships with one another or
with shore on international (oceangoing) or local lines.
The jargon and predetermined statements or phrases
in the SMCP book have become the norm for sailors in
communicating with internal and external vessels, while
the crew is composed of people of various linguistic and
national backgrounds.

Numerous previous studies suggested that inadequate
communication played a role in maritime accidents.
The cause of this communication issue is the absence
of a common language among maritime professionals.
Human factors account for 80% of marine accidents,
with poor communication accounting for a third of these
(Ahmed, 2013).

Information is transmitted from one crew to another on a
different board vessel during communication on the bridge,
which uses the radio as the main tool. The captain, second
officer, or third officer typically conducts the communication
in the bridge room. Additionally, in the marine environment,
verbal routine communication and external distress
information are discussed. To prevent misunderstandings
and ambiguity in meaning, the form of the language should
be standardized with SMCP. The regular operations of the
crew are carried out on ships via onboard communication.
Only the internal crew, including those working in the deck,
engines, galley, and radio departments, can communicate
among different grades, roles, and job sectors. Usually,
walkie talkies are used for communicating messages.

On the other hand, external communication differs slightly
from onboard communication in the previous sentence.
All departments of the ship's crew use this communication
to carry out their daily tasks. Communication takes place
from one ship to another ship, a ship to land, and in both
directions. Typically, radio or walkie-talkies are used to
transmit communications, particularly distress calls for
help in the event of a disaster (accident or incident at sea).

There have been numerous maritime mishaps that have
resulted in the loss of people, commodities, and property,
and which have been partially caused by recurrent
communication errors or wrong use of standard marine
communication phrases. The safety of seafarers, cargoes,
and vessels is of the utmost importance to the shipping
industry as maritime transportation is one of the most
important and dangerous sectors of the global economy.
English for Specific Purposes is an acknowledged approach
to satisfying the needs of the worldwide industry, while
English is accepted as a common communication language
in the marine industry. Seafarers are expected to complete
the marine English learning phase.
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SMCP Use for External Communication

Optional (9%) Required (65%)

9.0% 65.0%

26.0%

Recommended (26%)

English Usage in Crew Radio Communication (Onboard)

Optional (11%)

11.0%

Mandatory (48%)
48.0%

41.0%

Recommended (41%)

Figure 4. The Usage of SMCP for the External Communica-
tion (Mujiyanto et al., 2023).

SMCP: Standard Marine Communication Phrases.

5.1. The less awareness of using Standard Marine
Communication Phrases (SMCP)

According to the respondents' responses in a previous
interview, most of them claimed that they utilized the
Standard Marine Communication Phrase (SMCP)
infrequently while working on the bridge while at sea
(Sihmantepe et al., 2019). Since the crew was entirely
made up of Indonesian seafarers, they were unwilling
to speak the language because there was no incentive
or penalty for following the rule or disobeying it. In
addition, memorizing every term in the SMCP book
and its standard phrase becomes a significant burden
for them. As a result, the researcher offers a table that
divides the IMO Standard Marine Communication
Phrase (SMCP) into parts A and B, which serves as a
representative from the hefty book. The information can
be in the form of a subject matter:

International sailors must be able to understand Standard
Marine Communication Phrases (SMCP) to serve on ships
in places like Europe, America, or Australia. Poor coastal
technical knowledge causes many tragic events that harm
the ecosystem and the victims (Ahmed, 2018), including
fires on the ship named “MS Scandinavian Star’, originally
named MS Massalia, that killed 158 people and sank the
empress' "tanker sea" to the coast and marine environment
in Wales (England) (Yurzhenko, 2019). The investigation
into the accident concluded that the crew's insufficient
knowledge of the English language had a substantial impact
on their ability to communicate with the passengers. The
ability of the passengers to leave is hampered by this. The
"sea empress” cases, which at first only lost 2500 tons of crude
oil, are reduceable. China's true "de yue" empress" caused
71.800 tons more oil to explode into the sea than what was
required for mariners due to incorrect communication by a
cook on a tugboat (Davy and Noh, 2010). Table 4 shows the
split of Standard Maritime Phrases into Part A and Part B
(IMO, 2002) (SMCP Book, 1995).

As seen in the table above, the IMO SMCP book's material
is split into two halves, designated as part A and part B.
In-depth discussion of external communication terms

Figure 5. The usage of SMCP for on-board communication
(Mujiyanto et al., 2023).

SMCP: Standard Marine Communication Phrases.

"o

such as "distress communication,” "search and rescue
(SAR), "request for medical assistance,” "urgent traffic,"
“safety communication,” "meteorological and hydrological
conditions,” and "navigational warnings involving
environmental protection communications” is provided
in part A of the International Maritime Organization's
Standard Marine Communication Phrases (Park and Choe,
2015) which transfer from vessel traffic service (VTS)
to another vessel traffic service. Part B of IMO Standard
Marine Communication Phrases also focuses on onboard
communication, including operational ship handling,
handling over the watch, safety onboard, operational safety,
damage control, SAR onboard activities, cargo handling,
cargo care, and passenger care (Wojcik et al., 2016).

5.2. The essential of using SMCP for internal and
external communication

In the workplace, especially onboard ships or on land,
communication between internal and external interests
becomes essential. English is utilized since it is a universally
recognized official and legal language. Achieving effective
radio communication becomes the top objective to prevent
maritime mishaps and disasters. Based on the results of the
surveys, it is possible to determine the type of SMCP on
actual ships. Based on the reviewed papers, it was discovered
that there were differences in the percentages of onboard
and external communication settings that used SMCP as
optional, recommended, and obligatory. The information
about the use of SMCP in external communication is shown
in Figure 4 below (Mujiyanto et al., 2023).

According to the diagram, using SMCP for external
communication is 9% optional, 26% recommended, and
65% required. As a result, because a seafarer's work is
associated with foreign crew and vessels, English must be
spoken whenever there is radio transmission on board
a ship. Plotting the navigational route and performing
berthing and un-berthing, anchorage, docking, bunkering,
etc. are all part of the task at hand. The information about
the use of SMCP for on-board communication is shown in
Figure 5 below (Mujiyanto et al., 2023).



Seatific, Vol. 4, Issue. 2, pp. 1-12, December 2024

The graph above demonstrates the variations in English
usage in crew radio communication, particularly for
onboard communication. 41% of respondents selected
recommended, 48% selected mandatory, and 11%
selected optional. In comparison to the data on external
communication above, this percentage is very different.
In other words, each vessel has a unique set of call signs, a
Maritime Mobile Service Identity (MMSI) number unique
to that vessel, and a seaworthy document.

5.3. Language barriers and cultural differences

Additionally, these communication problems are brought on
by linguistic and cultural limitations. In addition to “human
obstacles,” there are regional variations in the English
language and word meanings (Sukomardojo, 2022). Most of
these expressions have to do with berthing and emergencies.
The mariners can improve their foundational English
skills by learning these expressions. Therefore, these words
and phrases used at work and in practical sectors must
be familiar to mariners. The truth is that seafarers require
a common vocabulary for usage in the workplace (John,
Brooks and Schriever, 2017; Haryani et al., 2022). Seafaring
is a profession connected to a global maritime career. As a
matter of fact, international and multicultural crews are a
staple of contemporary nautical and shipping activities. To
bridge amicable gaps and reduce disputes at work through
efficient communication, the Marine and shipping industries
require professionals with intercultural communicative
competence (ICC) (Ahmed, 2013; Acar and Varsami, 2021).

For a safe evacuation, the seamen must be able to
communicate with the terrified passengers. The seafarers
will not be aware of the areas where they should not
discard non-biodegradable items, oil, or plastic if the IMO
convention on reducing marine pollution is not translated
into all languages (Sarkodie et al., 2018). Top management
should maintain constant communication with lower-
level seafarers and employees, holding regular meetings
to discuss English maritime communication and closely
monitoring any problems that arise (Haryani et al., 2022).

5.4. Education system and status

The ME has not been fully incorporated into school and
technical education due to flaws in the system. Various
institutes produce different ME levels and attitudes.
Additionally, trainees are trained by personnel who are
lacking in practical experience. Because of this, Maritime
English communication in daily life receives little
widespread societal attention (Sarkodie et al., 2018).

In the past, ME had little success in getting the public’s
attention, and families also have little impact on
interpersonal interactions. MEC receives little media
coverage as a result (Ahmed, 2013). People are less
concerned about MEC in their surroundings due to
these considerations (in school and at home). People are,
however, very focused on money because of their heavy
familial responsibilities and the social pressure to maintain
high standards of life (Haryani et al., 2022). Marine workers
earn fairly high salaries; thus, they are hesitant to take

responsibility for things like maritime mishaps brought
on by poor communication out of fear of losing their
employment in the event of carelessness (John, Brooks and
Schriever, 2017). Finally, most Iraqis Iraqis avoid talking
in English because they feel embarrassed when they make
mistakes in other languages (Acar and Varsami, 2021).

6. CONCLUSION

Several important findings in the use of SMCP are
underscored through this literature analysis in this research.
The study indicates that application of SMCP in real setting
is inconsistent and sometimes inadequate despite the
establishment of SMCP as a standardized communication
tool by the International Maritime Organization (IMO). The
gaps in SMCP usage and training are found and analyzed.
The findings reinforce the significant need for improved
training programs that are in line with the realities of modern
maritime operations. Current study offers precious guidance
for policymakers, educators, and industry stakeholders by
revealing practical solutions to promote SMCP adherence.
Moreover, the study adds a new dimension to the research
by insisting on the intersection of language proficiency,
intercultural communication, and maritime safety. There is
an emphasis on holistic approach of maritime education to
address technical and human factors.

The insights provided in the current study can affect future
training programs and education policies by identifying the
key factors that contribute to the improper use of SMCP. The
challenges identified in the literature are directly addressed
by expressing the significance of practical, simulation-
based training and the urgent need for intercultural
communication. The present study extends the goal of
improving maritime safety by advancing communication
practices. It provides a clear path for future studies to better
the communication standards in the maritime industry by
highlighting the areas where there is a lack of SMCP use.
The recommendations in this study can serve as a basis for
further research and development in this area, ultimately
contributing to safer and more efficient maritime operations.

6.1. Misuse and non-compliance with SMCP

Misuse and non-compliance with SMCP among seafarers,
especially in onboard communication was indicated in the
literature review. The survey results showed that while a
majority of respondents (48%) recognize the mandatory
nature of SMCP, a substantial portion (41%) view its use
as recommended, and a small percentage (11%) consider
it optional. Varying understanding and application cause
a gap in training and enforcement, which could lead to
serious implications for maritime safety.

There are numerous reasons beyond misuse of SMCP such
as insufficient training, lack of awareness, and the impact of
intercultural communication barriers. The literature review
supports these findings, with multiple studies showcasing
human error, communication breakdowns, and cultural
differences as major contributors to maritime accidents. For
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instance, the work of Mujiyanto et al. (2023) indicates the
challenges of teaching SMCP through conventional language
instruction, which may not properly prepare seafarers for the
complex communication scenarios they encounter at sea.

6.2. Implications for maritime training institutions
Maritime Educational and Training (MET) institutions are
committed to ensure that seafarers are well-prepared to use
SMCP properly. Findings of this literature study warn MET
institutions to reevaluate their current training curricula
and take more practical, hands-on training opportunities
into consideration. Collaborations with shipping companies
to provide real-life training experiences and feedback
mechanisms could be an effective way to bridge the gap
between classroom learning and real-world practice.

Additionally, these institutions must draw their attention
to cultural diversity of trainees and revise the modules to
lessen the intercultural communication challenges. This
can aid seafarers to easier develop and apply the skills
required to navigate the complexities of multilingual and
multicultural environments at sea.

6.3. Recommendations for future studies

Developing and testing innovative training methodologies
that go beyond traditional classroom instruction must
be the core focus of future studies. More importantly,
expanding and evaluating the integration of simulation-
based training, as highlighted in the conclusion, is
extremely crucial. The effectiveness of virtual reality (VR)
and augmented reality (AR) environments in enhancing
SMCP competency among seafarers is another critical area
for future researchers. These technologies offer immersive,
realistic training scenarios that can better prepare trainees
for real-world communication challenges.

Based on the findings of the current study, investigating
the influence of intercultural communication training on
the effective use of SMCP can be another future research
challenge. Multinational maritime industry can improve
the effectiveness of their programs by considering
how cultural factors influence communication. Lastly,
comparative studies across different regions and maritime
institutions could bring about insights leading to best
practices for SMCP education.
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