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Abstract

Workload is the number of activities an employee or organizational structure must
complete using its skills and potential. Job stress is a harmful physical and emotional
reaction that can occur when an employee faces job demands and pressures unrelated
to knowledge, skills, and abilities, making it difficult to cope. Trust in managers is
based on the idea that employees believe that their managers will keep their word and
have a consistent, fair, and egalitarian managerial approach without any
discrimination among employees. This study aims to determine the mediating role of
trust in managers in the effect of workload on job stress in emergency health services
(EHS). There is no study in the literature examining the relationship between
workload, job stress, and trust in managers in EHS. The use of trust in managers as
a mediating variable in the study contributes to the originality of the study. A cross-
sectional research design was used in the study. A questionnaire was applied to 372
people working in EHS in a province in Turkey. Descriptive statistical methods,
Pearson correlation analysis, and PROCESS macro Model 4 were used in regression
analysis. Workload has a negative effect on job stress. However, this negative effect
does not increase when trust in managers is used as a mediating variable. In other
words, there is no mediating effect of trust in managers on the effect of workload on
job stress. The workload of EHS employees’ leads to job stress. However, trust in the
manager does not affect job stress. EHS managers should consider that workload can
lead to job stress. The negative relationship between employees' trust in management
and workload and job stress should be considered. Determining the optimal workload
for healthcare workers and ensuring fairness in the distribution of tasks can reduce
job stress and insecurity.
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ACIL SAGLIK HIZMETLERINDE I$ YUKUNUN I$ STRESINE
ETKISINDE YONETICiYE GUVENIN ARACI ROLU?

0z

Is yiikii, bir calisanin veya organizasyonel yapinin beceri ve potansiyelinin kullanarak
belirli bir dénemde tamamlamasi gereken faaliyet sayist olup niceliksel ve niteliksel
is yiikii olmak iizere iki kategorive ayrilmaktadir. Is stresi, bir calisanin bilgi, beceri
ve yetenekleriyle iliskili olmayan is talepleri ve baskilarla karsi karsiya kaldiginda
ortaya ¢ikabilen ve basa ¢ikmayi zorlagtiran zararh bir fiziksel ve duygusal tepkidir.
Ozellikle saghk ¢alisanlarinda fiziksel ve ruhsal sorunlarin ve saglk kuruluslarinda
verimliligin diismesinin onde gelen nedenlerinden biri olup saglik hizmetlerinin
kalitesini olumsuz yénde etkileyebilmektedir. Yoneticiye giiven, ¢alisanlarin
yoneticilerinin soziinde duracagina inanmalart ve ¢alisanlar arasinda herhangi bir
ayruma gitmeden tutarly, adaletli ve esitlik¢i bir yonetsel yaklasima sahip olmalari
diigiincesine dayanmaktadir. Yoneticiye giivenin orgiitsel baglilik ve is performansi
basta olmak iizere bir¢ok degiskenle iliskisi ortaya konmaktadwr. Bu ¢alismanin
amaci, acil saghk hizmetlerinde is yiikiiniin is stresine etkisinde yoneticiye giivenin
araci roliinii belirlemektir. Literatiirde acil saglik hizmetlerinde is yiikii, is stresi ve
yoneticiye giiven arasindaki iligkiyi inceleyen bir arastirmaya rastlanmamistir.
Calismada yoneticiye giivenin aract degisken olarak kullanilmasi, ¢alismanin
ozgiinliigiine katki saglamaktadwr. Calismada kesitsel bir arastirma tasarimi
kullamlmigtir. Tiirkiye 'de bir ilde acil saghk hizmetlerinde ¢alisan 372 kisiye anket
uygulanmistir. Verilerin analizinde tammlayict istatistiksel yontemler, Pearson
korelasyon analizi ve regresyon analizinde PROCESS makro Model 4 kullanimustir.
Is yiikii is stresi iizerinde olumsuz etkiye sahiptir. Ancak bu olumsuz etki, yoneticiye
giliven araci degisken olarak kullanildiginda artmamaktadir. Diger bir ifadeyle, is
yiikiiniin is stresine etkisinde yoneticiye giivenin araculik etkisi bulunmamaktadir. Acil
saglik hizmetleri ¢calisanlarinin is yiikii is stresine yol agmaktadwr. Fakat yoneticiye
giiven is stresini etkilememektedir. Acil saglk hizmetleri yoneticileri, is yiikiiniin is
stresine yol acabilecegini dikkate almalidir. Caliganlarin yonetime giivenleri ile is
yiikii ve is stresi arasinda olumsuz iligki goz oniinde bulundurulmalidir. Saghk
calisanlar i¢in optimal is yiikiiniin belirlenmesi ve gorev dagiliminda hakkaniyetin
saglanmasi, is stresini ve giivensizligi azaltabilir.

Anahtar Kelimeler: Is Stresi, Is Yiikii, Yoneticiye Giiven, Acil Saghk Hizmetleri.
JEL Kodlari: M10, M12, 110.

“This study has been prepared according to Research and Publication Ethics.”

% Genisletilmis Tiirkge Ozet, makalenin sonunda yer almaktadir.
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1. INTRODUCTION

Recently when we examine the EHS literature, it is seen that clinical studies are
intense (Camargo et al., 2022; Trehan et al., 2021;Trehan et al., 2019); organizational
behaviour issues in the sample of healthcare personnel and healthcare institutions are
addressed at a limited level (Gribben et al., 2019; Lu et al., 2022). As for during the
Covid-19 pandemic, studies on topics such as stress, anxiety and well-being attract
attention (Baumann et al., 2021; Blanchard et al., 2022a; Blanchard et al., 2022b;
Rodriguez et al., 2020). Accordingly this study during the Covid-19 pandemic
investigates the mediating role of trust in managers in the effect of workload on job
stress.

The perspective of the countries at the level of development on health policies and the
solutions they show against the problems are progressing in direct proportion to the
increase in quality standards in health. In this progress, changes and developments in
EHS, which are part of the health system, are of great importance (Paksoy, 2016).
EHS, which include preventing further damage to patients and preventing death with
rapid and effective intervention, serve as the first link in the health system. Disorders
occurring in the first link of the wheel affect the system completely negatively (Aslan
and Giizel, 2018). Based on the place and importance of EHS in the health sector, the
research sample consists of EHS personnel.

The population per emergency health station in Turkey decreased by 2.6% from
27,415 in 2020 to 26,713 in 2021, and the population per emergency ambulance
decreased from 14,641 in 2020 to 14,598 in 2021 (Ministry of Health, 2023). Despite
the increasing number of stations and ambulances, inadequate personnel, incomplete
and insufficient job descriptions, insufficient motivational practices, and insufficient
social activity areas for healthcare personnel were listed among the weaknesses in the
2021 Annual Report (Ministry of Health, 2022a).

From this point of view, the workload in EHS in Turkey and the resulting job stress
are important. Effective, efficient, and uninterrupted delivery of EHS is directly and
indirectly related to rational workload planning and management of job stress.There
are many factors affecting job stress in EHS (Kogak et al., 2015). In the literature, job
stress and occupational satisfaction (Firat, 2018), role conflict (Eray, 2017),
organizational support (Demirel, 2013), occupational health and safety (Kaplan and
Eren, 2018), organizational commitment (Serinikli, 2019), organizational
identification (Turung and Celik, 2010), job satisfaction (Bayar and Oztiirk, 2017),
job performance (Ozmutaf and Mizrahi, 2017), turnover intention (Tekingiindiiz and
Seckin, 2015), role ambiguity (Tezcan and Goéziikara, 2022), burnout (Camci and
Kavuran, 2021).

According to a study conducted in EHS, job stress is affected by a number of factors,
such as excessive patient density, lack of trained personnel, and lack of medical
equipment (Acar et al., 2013). However, job stress is affected not only by these stress
sources but also by unpredictable working conditions (Akpinar and Tas, 2011). EHS
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is a field where job stress is high due to its nature. Therefore, knowing the effects or
mediating roles of other variables on job stress will contribute to the literature and
EHS management. In this framework, this study aims to determine the mediating role
of trust in managers in the effect of workload on job stress.

2. LITERATURE REVIEW

Many factors affecting employees negatively have a negative impact on their job
performance. These negative factors also threaten the health and emotional states of
employees. The general framework of these negativities is the concept of workload
(Dagdeviren et al., 2005). The workload is the perception of employees that the work
assigned to them is above their working perspectives and powers (Celik and Cira,
2013). Hart and Wickens (1990) explained workload as all of the responsibilities that
fall to humans in terms of cost in cooperation with machines. Workload, one of the
main issues of working life, is considered productivity and performance for
institutions, while for employees, it is considered as the time and effort spent to reach
the end of the given work (Kanbur, 2018). Excessive workload has individual and
organizational effects. Workload creates burnout and job stress in individual
employees, creates low performance in organizations, disruptions in functioning due
to communication disorders, inefficiency in production, and financial losses (Inan,
2017). Stress has been identified as the main cause of the resources that negatively
affect individuals working in business areas, and over time, the concept of job stress
has become widely used and valuable as the concept of stress has been frequently
discussed in the literature (Rageb et al., 2013). Job stress can be explained as the
psychological and behavioural disorder of the employee due to the communication
disorder that occurs in the working environment and among colleagues and the
stressor factors (Karakog et al., 2014). In addition, job stress can be defined as
physiological and mental distress in individuals due to the sense of inadequacy felt by
the organization's personnel and the environmental reflections of this distress as
tension and restlessness (Ozdemir, 2010). Some professional groups experience stress
more intensely than others and can overcome it with more difficulty. Teachers, health
workers, and law enforcement officers can be given as examples to these professional
groups (Isitan and Gokler, 2012). In today's conditions, people's working conditions,
family and economic problems, interpersonal relations, and competition environment
make them feel more and more every day, increasing the sources of stress day by day
(Baltas and Baltas, 1999). The concept of trust in the manager, one of the subheadings
of trust in the organization, is related to where the leader, the employer, sits in the
perspective of his subordinates or employees. Employees' trust in their managers will
affect the level of effectiveness of the manager in the organization (Bozdogan and
Aksoy, 2020). While Mayer et al. (1995) defined the concept of trust in the manager
as “the belief of the employees that the practices and behaviours’ of the leader will
have positive results for them”, in a different definition, trust in the manager is defined
as the feeling that the staff can easily express themselves to the manager without fear
and anxiety when they encounter any problems related to the job or make mistakes
(Arslantas and Dursun, 2008). Employees who trust their managers will be more self-
sacrificing in obeying orders from their superiors, while their work commitment and

263



Aykut YAGCI & Harun KIRILMAZ

performance increase with their increased sense of trust in the organization.
Employees who think their managers do not protect their rights and make unethical
decisions will not trust their managers and will not voluntarily fulfil the instructions
(Kabaday1 and Tirkay, 2020). Managers' implementing decisions fairly among
employees, exhibiting consistency in their behaviours’, communicating accurately
and effectively, ensuring equal distribution of workload, involving employees in the
decision-making mechanism, and showing interest and smiling faces towards
employees will ensure the formation of trust in the manager (Whitener et al., 2013).

e H1: Workload has a negative effect on job stress.

The problem of workload perceived by employees has an important place among the
main arguments of organizations trying to increase the performance of their
employees. The fact that employees are asked to do more than they are expected to do
pushes employees to hurry and act carelessly (Ahmed et al., 2016). As a result of the
increase in the workload felt by employees, job stress emerges (Portoghese et al.,
2014). In the literature review, it is possible to come across many studies showing the
effect of workload on job stress. In a study conducted by Sheraz et al. with 200
surveyors in Pakistan, it was found that there was a positive effect between excessive
workload and job stress and that workload was 38% effective in the occurrence of job
stress (Sheraz et al., 2014). In the study conducted by Vanishree, it was stated that
excessive workload caused job stress in employees and weakened decision-making
skills (Vanishree, 2014). At the same time, Mazloum et al. (2008) found in their study
that workload increases with time pressure, and job stress emerges as a result.

e H2: Trust in the manager has a positive effect on job stress.

There is intense stress in workplaces where organizational trust does not exist. Due to
this stress, productivity and high performance will not be achieved for the
organization, as well as the problem of focusing on work and quitting from the
employee (Karcioglu and Naktiyok, 2015). One of the most important factors in
forming organizational trust for employees is trust in the manager. Employees think
that their managers are the representative authority of the organization (Tokgoz and
Seymen, 2013). Findikli et al. (2010) concluded that trust in the manager and trust in
the organization move in a positive significant direction, and at the same time, there
is a positive significant relationship between trust in the manager and the manager's
in-house competence. Therefore, it is expected that the job stress occurring in the
absence of organizational trust will also occur in trust in the manager, a sub-dimension
of organizational trust. The research conducted by Ersoy (2015) in a five-star hotel
organization concluded that employees who trust their managers do not experience
stress. In the study conducted by Kose et al. (2020) the effect between career stress
and trust in managers was investigated. As a result of the research, it was observed
that there was a negative low-level effect between career stress and organizational
trust and organizational trust sub-dimension trust in managers. It has been observed
that employees aiming to climb the career ladder in their future planning, with the
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increase in their trust in the manager, their thoughts that they will not be unfairly
treated increase positively, and their stress will decrease.

e H3: Trust in the manager has a mediating role in the effect of workload on job
stress.

In the literature, there is no study investigating the concepts of workload, job stress,
and trust in the manager at the same time and investigating trust in the manager as a
mediating effect. When the relationship between workload, job stress, and trust in the
manager is analyzed in line with the above explanations, employees may experience
job stress due to a high workload. At the same time, employees who do not trust their
managers may also experience job stress. In addition, a high level of trust in the
manager may positively affect job stress caused by workload. From this point of view,
it can be said that trust in a manager has a mediating effect on the effect of workload
on job stress.

3. METHODOLOGY
3.1. Research Design and Sampling

The survey method was preferred, and a cross-sectional correlational study was
conducted. The study was conducted in an EHS unit in Sakarya province of Turkey,
where 512 staff members work. As an inclusion criterion, all participants were
required to have worked in EHS for at least one year. In line with this criterion, 485
healthcare professionals constituted the research population. The study aimed to reach
the entire population and no sampling was done. 372 (76.7%) healthcare workers who
agreed to participate in the research took part in the surveys. Among the participants,
53.3% were women, and the mean age was 37.23 + 9.43 years. Most of the participants
(83.1%) were undergraduates. The most important limitation of the study is that it was
conducted in only one province. Therefore, to increase the generalizability of the study
results, it is recommended that the study be repeated in different and larger samples.

3.2. Data Collection Tools

The data collection tool includes demographic questions on age, gender, marital
status, educational status, employment duration, and three measurement tools.

Individual Workload Perception Scale: In order to measure the workload perception
of EHS employees, there is the Individual Workload Perception Scale, which was
developed by Cox and again tested for validity and reliability by Cox and colleagues
(Cox et al., 2007) and adapted into Turkish by Saygili (Cift¢ioglu et al., 2018). The
original scale consists of 5 dimensions and 31 items. This study used the shortened
form of the Individual Workload Perception Scale, adapted from the aforementioned
scale by Kulaklikaya (2013), with 9 items and a 5-point Likert structure. The scores
obtained from the scale show the employees' perceptions of their working
environment, and a high overall score indicates that the employees' individual
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workload perception, that is, their positive perceptions of their working environment,
is high (Karacabay et al., 2020). Higher individual workload perceptions of employees
indicate lower workload. Since the statements in the scale are positive statements, and
the concept of workload expresses negativity, the answers to the statements were
analyzed by reverse coding. For example, a score of 5 for the statement "I can tell the
manager about the difficult conditions of the working environment." indicates a high
level of positive workload perception and a low level of workload. Cronbach Alpha
coefficient of the scale was calculated as .916.

Job Stress Scale: It consists of the General Job Stress Scale developed by De Bruin.
Consisting of 9 items, the General Job Stress Scale was evaluated on a 5-point Likert
scale (De Bruin, 2006). The scale was adapted into Turkish by Teles. The General Job
Stress Scale aims to function as a short, one-dimensional indicator of job stress. The
total score is a summary expression of the job stress experienced by the individual.
High scores indicate high job stress, and low scores indicate low job stress (Teles,
2021). The Cronbach Alpha coefficient of the scale was calculated as .943.

Trust in Manager Scale: There is a 12-items Organizational Trust Scale developed by
Nyhan and Jr (1997) to measure organizational trust. The Turkish translation, validity,
and reliability studies of the scale were conducted by Demircan. In the scale consisting
of 2 parts, the first 8 items investigate trust in the manager, and the remaining 4 items
investigate trust in the organization. The trust in manager sub-dimension in this study,
which includes the first 8 items, was used and evaluated with a 5-point Likert scale.
The higher the score of the answers given to the items on the scale, the higher the trust
in the manager (Eroglu et al., 2016). Cronbach Alpha coefficient of the scale was
calculated as .952.

The data were collected between 17/04/2022 - 15/07/2022 by the researchers using a
questionnaire method. Participants who met the inclusion criteria were included in the
sample. In order to obtain clear and quick data, the face-to-face interview method was
preferred. Before the questionnaire was administered, permission was obtained from
the official authorities to collect data. In addition, the approval of Sakarya University
Ethics Committee (document numbered 122527 and dated 07/04/2022) was obtained.
The research meets the generally accepted ethical principles set out in the Declaration
of Helsinki. Participants were informed about the confidentiality and anonymity of
the questionnaires and then verbal consent was obtained from all participants. The
questionnaire form distributed to the participants included information about the
purpose of the study, the ethics committee, and institutional approval documents.
Participants were given enough time to fill out the questionnaire anonymously. The
questionnaire forms were collected in sealed envelopes to ensure the confidentiality
and anonymity of the participants.

3.3. Statistical Analysis

SPSS 22 and PROCESS Macro were used to analyze the data. Since the hypotheses
were one-tailed, the p-value was accepted with a confidence interval 0.025. First,
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descriptive statistical analysis (mean, standard deviation) was performed. Then the
internal consistency of the scales was tested, and the correlation between the variables
was examined. Hayes' (2022) Model 4 was used to determine the mediating role of
trust in managers in the effect of workload on job stress.

4, RESULTS
4.1. Descriptive Statistics and Correlation Analysis

In the study, it was found that there was a high positive relationship between workload
and job stress (r=.618), a high negative relationship between workload and trust in
managers (r=-.700), and a moderate negative relationship between job stress and trust
in managers (r=-.457). In Table 1, the analysis results are presented in detail.

Table 1. Correlation analysis and descriptive statistics

1 2 3 | Mean | Standard

Deviation
Workload (1) 1 -.700" | .618" | 3.274 .954
Trust in the Manager (2) -.700" 1 - 457" | 2.451 1.007
Job Stress (3) .618" | -.457" 1 3.021 1.062

*. Correlation is significant at the 0.01 level (2-tailed).
4.2. Mediating Role Analysis

SPSS PROCESS macro Model 4 was used to determine the effect of workload on job
stress and the mediating role of trust in managers in this effect. In Table 2 and Table
3, the analysis results in Figure 1 are presented in detail. In the regression model
showing the effect of workload and trust in a manager on job stress, the effect of
workload was statistically significant (F=114.512; p=.000), while the effect of trust in
a manager was insignificant (p>.05). According to the results, the workload has a
negative effect on job stress in a positive way (=.583). However, it was found that
trust in managers did not mediate the effect of workload level on job stress (f=.034,
[CI (-.087), (.147)] (H1 was accepted, H2 and Hs were rejected).

Table 2. The effect of trust in managers on job stress

Independent Unstandardized Standardized t D R R? = p
variable coefficients coefficients

B SH B
T.M. -.051 .060 -.048 -.852 | .394 | .618 | .383 | 114.512 | .394

Dependent Variable: Job Stress

Table 3. Correlation analysis and descriptive statistics

. Standardized
Efl;zgtt Workload | Effect (B) Effect () S.H. t p LLCI | ULCI
.649 .583 .063 | 10.192 | .000 | .524 774
Indirect | Workload
Effect ™ .038 .034 .059 -.087 147

267



Aykut YAGCI & Harun KIRILMAZ

| Total Effect | 687 | 617 | 045 | 15115 | .000 [ 598 | .776 |
T.M.: Trust in the Manager
Note: The dependent variable is job stress.

Trust in Manager

B = -.700 p=.000 R?=.490 = -.048 p>.05

‘ B=[.583+.034=.617] Ky
[CI (-.087), (.147)] (

Workload J Job Stress

B =.583p=.000 R?=.383

Direct effect; ~—»

Indirect effect: —=—=——---- >

Figure 1. Research model
5. DISCUSSION

In 2020, there were 3,050 emergency health service stations in Turkey, and 159
stations were planned to be opened in the Ministry of Health activity targets for 2021.
In the first 6 months of 2021, EHS stations, and 41 EHS stations were opened in the
second 6 months (Ministry of Health, 2022a). With the increasing number of 90 EHS
ambulances, while the population per EHS ambulance was 14,641 in 2020 (Ministry
of Health, 2022b), there was a slight decrease to 14,598 in 2021 (Ministry of Health,
2023). This situation reveals that the number of EHS ambulances and stations could
not be increased in parallel with the increasing population rate and use of pre-hospital
EHS. In addition, the inadequate number of health personnel, inadequacy of activities
to increase the motivation of employees, and inadequate active use of personnel with
postgraduate education levels were listed among the weaknesses in the 2021 Annual
Report (Ministry of Health, 2023).

The results of the study revealed that the mean of the answers given to the workload
scale was 3.27. In the studies conducted using the same scale in the literature review,
the average of the answers given to the scale was found as (x:4.05) in nurses (Cox et
al., 2006) and (x:3.33) in healthcare professionals working in public hospitals
(Saridiken and Cinar, 2021).
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The results revealed that the mean of the answers given to the job stress scale was
3.02. In the studies conducted using the same scale in the literature review, the average
of the answers given to the scale was found to be 3.02 for employees working in higher
education institutions (x:2.39) (De Bruin, 2006); nurses (x:2.55) (Teles, 2021); health
workers in hospitals (x:3.14) (Karadas and Duran, 2022), occupational safety
specialists (x:2.45) (Olcay et al., 2021). When we look at the general averages of job
stress in different sectors, it can be concluded that health sector employees experience
more job stress.

In the research results, the average of the answers given to the trust in manager scale
was 2.45. In the studies conducted using the same scale in the literature review, the
average of the answers given to the scale was seen as industry employees (X:4.34)
(Ball1 and Ustiin, 2017); high school teachers (x:3.51) (Bigkes and Yilmaz, 2017) and
employees in the electrical products manufacturing business (X:2.89) (iscan and
Sayin, 2011). Based on the results of this research, it is possible to say that EHS
employees' trust in managers is lower than in other sectors (Aygigek, 2021; Kasil,
2010).

Based on the results of the correlation analysis, there was a positive relationship
between workload and job stress (o: .618) and a negative relationship between trust
in the manager and job stress (a: -.457). There was a significant positive effect
between the level of workload felt by EHS employees and the job stress they felt (B:
.583; p<.05), and there was no significant effect between the level of trust in the
manager they felt and the job stress they felt (B: -.048; p>.05).

In the study conducted by Alkas and Yolag (2021) with employees operating in the
service sector in Istanbul, there is a positive relationship and effect between workload
and work stress. Hablemitoglu and Ozmete (2012), as a result of their study, put
forward the effect of high workload on job stress in social workers. Okan and Ozbek
(2016) conducted a study among healthcare professionals (physicians, nurses, and
other healthcare personnel) working in Giimiishane and Osmaniye provinces and
found both a positive relationship and a significant positive effect between workload
demand and job stress. A positive and significant effect and relationship between
workload and job stress were found in a study conducted by Vanishree (2014) on
small and medium-size enterprise employees. In addition, Mazloum et al. (2008)
found that mental and physical workload caused by excessive task demands and time
pressure on employees played a role in job stress.

In addition, job stress occurs when employees exert more effort and perform more
tasks but achieve less success. Unlike many other studies, Landsbergis et al. (2001)
aimed to reveal the sources of stressors and the disease risks created by these stressors
in terms of cardiovascular disease. As a result of the research, it was concluded that
the workload of the employees causes job stress, and job stress increases the levels of
cardiovascular disease. It is possible to find many studies that are similar to our
research results on the effect of workload on job stress (Bolino and Turnley, 2005;
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Choi et al., 2018; Karimi et al., 2014; Parvaiz et al., 2015; Sheraz et al., 2014;
Yongkang et al., 2014). In the study conducted by Demircan and Ceylan (2003), it
was stated that job stress would decrease with positive organizational trust and trust
in the manager. In the study conducted by Ayaz and Bat1 (2021) on the employees in
the kitchen departments of tourism enterprises, it was determined that there was a
significant negative relationship between organizational trust and job stress.

The study results show that the workload directly affects job stress at a high level.
However, trust in the manager does not have a mediating role in this effect (=.034,
[CI (-.087), (.147)]). In the literature, no study deals with these three concepts
simultaneously.

6. CONCLUSION

The increased workload level of EHS personnel increases their job stress. However,
along with this effect, the increase in the level of trust of the employees in their
managers does not significantly affect the level of work stress the employees feel. It
has been concluded that workload significantly affects the increased work stress of
EHS employees, and that the support provided by managers, colleagues and material
support affects the level of workload felt by the employees. It is thought that
employees who spend too much time worrying about their work have negative
reflections on their social life and family. The fact that the employees think that the
labour turnover rate of their managers will be high and that their trust in their
managers to make fair and trouble-free decisions in their work is in a negative
direction undermines the trust in the manager. It is thought that employees experience
high levels of work stress due to the high workload in EHS, and accordingly, negative
orientation occurs in their future thoughts about work.

Based on the results of the research, it is thought that by making the necessary
changes, the positive perceptions of EHS employees about their work will increase,
and this will reveal the existence of a health system that functions more healthily and
regularly. A positive increase in the quality standards of EHS employees will increase
the quality of service received by the people served. Accordingly, the following are
suggested for employers and researchers.

It is recommended for the employer take the necessary measures by evaluating the
workload and job stress levels of the employees, making resting and working areas
suitable for the positive perception of the workload of the employees, organizing
activities to increase motivation, and providing unity, to make clear task sharing of
the employees and to ensure the participation of the employees in the decision-making
mechanism. In order to generalize the study, it is recommended to investigate the
relationships between workload, job stress, and trust in managers in different health
institutions and on different samples and to make comparisons between institutions.

ACIL SAGLIK HiZMETLERINDE iS YOKUNUN iS STRESINE
ETKIiSINDE YONETICIYE GUVENIN ARACI ROLU
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1. GiRiS

Son donemlerde acil saglik hizmetleri literatiiriinii incelendigimizde klinik
¢aligmalarin yogunlukta oldugu (Trehan vd., 2019; Trahan vd., 2020; Camargo vd.,
2022); saglik personeli ve saglik kurumlar1 o6rnekleminde Orgiitsel davranis
konularinin sinirh diizeyde ele alindigi goriilmektedir (Gribben vd., 2019; Lu vd.,
2022). Covid-19 pandemisi sirasinda ise stres, kaygi ve ruhsal iyilik hali gibi
konularda calismalar dikkat cekmektedir (Radriguez vd., 2020; Baumann vd., 2021;
Blanchard vd., 2022a; Blanchard vd., 2022b). Bu dogrultuda, bu ¢alisma Covid-19
pandemisi sirasinda is yiikiiniin is stresine etkisinde yoneticiye giivenin araci roliinii
aragtirmaktadir. Tiirkiye’de Acil Saglik Hizmetlerinde is yiikii ve bu dogrultuda
ortaya ¢ikan ig stresi onem arz etmektedir. Acil Saglik Hizmetlerinin etkin, verimli ve
kesintisiz sunumu rasyonel is yiikii planlamasi ve is stresinin yonetimi ile dogrudan
ve dolayli olarak iligkilidir. Acil saglik hizmetlerinde is stresi agir1 hasta yogunlugu,
yetismis eleman eksikligi, tibbi malzeme eksikligi gibi bir dizi faktorden
etkilenmektedir (Acar, Cevik, Uyguner ve Cinar, 2013). Ancak is stresi sadece bu
stres kaynaklarindan degil, ayn1 zamanda dngoriilemeyen ¢alisma kosullarindan da
etkilenmektedir (Akpinar ve Tas, 2011). Acil saglik hizmetleri, dogas1 geregi is
stresinin yiiksek oldugu bir alandir. Bu nedenle diger degiskenlerin is stresi izerindeki
etkilerinin veya araci rollerinin bilinmesi literatiire ve acil saglik hizmetleri
yonetimine katki saglayacaktir. Bu g¢ercevede, bu c¢alismanin amaci is yilikiiniin is
stresine etkisinde yoneticiye giivenin araci roliinii belirlemektir.

2. YONTEM

Anket yontemi tercih edilmis ve kesitsel korelasyonel bir ¢alisma yapilmistir.
Caligma, Tirkiye’nin Sakarya ilinde acil saglik hizmetleri biriminde
gerceklestirilmistir. Basit tesadiifi 6rnekleme yontemi ile ¢alismaya goniillii olarak
kabul eden 372 saglik calisani ¢alismaya katilmistir. Veri toplama araci yas, cinsiyet,
medeni durum, egitim durumu ve ¢alisma siiresi ile ilgili demografik sorular ve ii¢
Ol¢tim araci igermektedir. Acil Saglik Hizmetleri ¢alisanlarmin is yiiki algisini
6lemek i¢in Cox tarafindan ve yine Cox ve arkadaglari tarafindan gecerlilik ve
giivenirligi test edilen (Cox vd., 2007), Tiirk¢e uyarlamasi Saygili (2008) tarafindan
yapilan Bireysel Is Yiikii Alg1 Olgegi kullamlmistir. De Bruin tarafindan gelistirilen
Genel Is Stresi Olcegi, 9 maddeden olusmaktadir (De Bruin, 2006). Olgegin Tiirkceye
uyarlanmasi Teles tarafindan yapilmistir (Teles, 2021). Yoneticiye giiveni dlgmek
tizere Nyhan ve Jr (1997) tarafindan gelistirilen 12 ifadeli 6lgek kullanilmistir.
Olgegin Tiirkge cevirisi, gecerlilik ve giivenilirlik ¢alismalar1 Demircan tarafindan
yapilmustir (Demircan, 2003). Verilerin analizinde SPSS 22 ve PROCESS Macro
kullanilmistir. Hipotezler tek kuyruklu oldugu igin p-degeri 0.025 giiven araliginda
kabul edilmistir. Oncelikle tanimlayici istatistiksel analiz (ortalama, standart sapma)
yapilmistir. Daha sonra 6lceklerin i¢ tutarliligi test edilmis ve degiskenler arasindaki
korelasyon incelenmistir. s yiikiiniin is stresine etkisinde ydneticiye giivenin araci
roliinii belirlemek i¢in Hayes’in (2022) Model 4’1 kullanilmistir.

271



Aykut YAGCI & Harun KIRILMAZ

3. BULGULAR

Calismada is yiikii ile is stresi arasinda yiiksek diizeyde pozitif yonlii (r=,618), is yiikii
ile yoneticiye giiven arasinda ise yiiksek diizeyde negatif yonlii (r=-,700), is stresi ile
yoneticiye giiven arasinda da orta diizeyde negatif yonli (r =-,457) iliski bulundugu
tespit edilmistir. Is yiikiiniin is stresi iizerindeki etkisini ve bu etkide yoneticiye
giivenin araci roliinii belirlemek i¢in SPSS PROCESS makro Model 4 kullanilmistir.
Calismada, is yiikiiniin ve yoneticiye giivenin ig stresine etkisini gosteren regresyon
modelinde i yiikiiniin etkisi istatistiksel olarak anlamli (F=114,512; p=,000),
yoneticiye giivenin etkisi ise anlamsiz saptanmistir (p>,05). Sonuclara gore is
yiikiinlin is stresi iizerinde pozitif yonde olumsuz etkisi (f=,583) bulunmaktadir.
Ancak is yiikil diizeyinin, is stresine etkisinde yOneticiye giivenin aracilik etkisinin
bulunmadigi saptanmustir ($=,034, [CI (-,087), (,147)] (H: kabul, H> ve Hs ret
edilmistir).

4. SONUC

Acil saglik hizmetleri personelinin ig yiikii diizeyinin artmasi hissettikleri is stresini
artirmaktadir. Ancak bu etkiyle beraber ¢aligsanlarin yoneticilerine giiven diizeylerinin
yiikselmesi, ¢aliganlarin hissettikleri is stresi diizeylerinde anlamli bir etki
olusturmamaktadir. Acil saglik hizmetleri ¢aliganlarinin artan is streslerinde is
yiikiiniin 6nemli 6l¢iide etkili oldugu, yonetici, meslektas ve malzeme konusunda
verilen destegin c¢aliganlarin hissettikleri is yiikii diizeyinde etki biraktigi sonucuna
ulasilmistir. Isi iizerine ¢ok fazla kaygi duyarak zaman geciren calisanlarin sosyal
yasantisina ve ailesine karst olumsuz yansimalarmin oldugu diisiiniilmektedir.
Calisanlarin, yoneticilerinin ig giicli devir hizinin yiiksek olacagini diigiinmeleri,
yoneticilerinin islerinde adil ve sorunsuz sekilde karar alacagina olan giivenlerinin
olumsuz yonde seyretmesi yoneticiye giiveni sarsmaktadir. Acil saglik hizmetlerinde
is yiikiiniin fazlaliginda galisanlarda yiiksek diizeyde is stresinin yasandig1 buna bagl
olarak ise dair gelecek diislincelerinde olumsuz yonelimin meydana geldigi
diistintilmektedir.

272



THE MEDIATING ROLE OF TRUST IN MANAGER IN THE EFFECT OF
WORKLOAD ON JOB STRESS IN EMERGENCY HEALTH SERVICES

REFERENCES

Acar, Y. A., Cevik, E., Uyguner, C. and Cinar, O. (2013). Turkish media portrayal
analysis of emergency health services. Turkish Journal of Emergency Medicine,
13(4), 166+.

Ahmed, U., Majid, A. H. and Lazim, M. Z. (2016). Moderation of meaningful work
on the relationship of supervisor support and coworker support with work
engagement. East Asian Journal of Business Management, 6(3), 15-20.

Akpinar, A. T. and Tas, Y. (2011). A research to determine the relationship between
level of burnout and job satisfaction in emergency department personnel. Turkish
Journal of Emergency Medicine, 11,161-165.

Alkas, E. and Yolag, S. (2021), The Mediating Role Of Job Stress In The Effect Of
Workload On Burnout. S. Sénmez and M. Yildirnm (Eds.), In “Academic
Researchs and Reviews in Social Science”, (63-182). Ankara, Tiirkiye: Duvar
Publications.

Arslantag, C. C. and Dursun, M. (2008). The impact of ethical leadership behavior on
trust in manager and psychological empowerment: the mediating role of
interactional justice. Anadolu University Journal of Social Sciences, 8(1), 111-
128.

Aslan, S. and Giizel, S. (2018). Pre-Hospital Emergency health services in Turkey.
International Journal of Social Humanities Sciences Research, 5(31), 4995-
5002.

Ayaz, N. and Bati, T. (2021). The relationship between organizational trust and stress
in tourism enterprises: The case of kitchen department employees. Journal of
Business Research, 9(1), 527-541.

Aycigek, G. (2021). The intermediation role of organizational justice in the effect of
organizational trust on the intent to leave. (Unpublished master's thesis). Istanbul
Kiiltiir University Graduate Education Institute, Istanbul.

Balli, A. 1. K. and Ustiin, F. (2017). The relationship between organizational trust
levels and demographic characteristics of employees: a case study. International
Journal of Social and Humanities Sciences, 1(2), 20-38.

Baltas, A. and Baltas, Z. (1999). Stress and Ways of Coping, Istanbul, Tiirkiye: Remzi
Publications.

Baumann, B. M., Cooper, R. J., Medak, A. J., Lim, S., Chinnock, B., Frazier, R.,
Roberts, B. W., Epel, E. S. and Rodriguez, R. M. (2021). Emergency physician
stressors, concerns, and behavioral changes during COVID-19: A longitudinal
study. Academic Emergency Medicine, 28(3), 314-324.

Bayar, H. and Oztiirk, M. (2017). Examination of job satisfaction and job stress on
the research assistant: example of Siileyman Demirel University. Siileyman
Demirel University Journal of Faculty of Economics and Administrative
Sciences, 22(2), 525-546.

Bickes, D. M. and Yilmaz, C. (2017). The Effect of Employees’ Organizational trust
perception on their identification: An empirical study. Kahramanmaras Siit¢ii
Imam University Journal of Social Sciences, 14(2), 301-322.

273



Aykut YAGCI & Harun KIRILMAZ

Blanchard, J., Li, Y., Bentley, S. K., Lall, M. D., Messman, A. M., Liu, Y. T, ...
McCarthy, M. (2022a). The perceived work environment and well-being: A
survey of emergency health care workers during the COVID-19 pandemic.
Academic Emergency Medicine. 29(7), 851-861.

Blanchard, J., Messman, A. M., Bentley, S. K., Lall, M. D., Liu, Y. T., Merritt, R, ...
McCarthy, M. (2022b). In their own words: experiences of emergency health
care workers during the COVID-19 pandemic. Academic Emergency Medicine,
29(8), 974-986.

Bolino, M. C. and Turnley, W. H. (2005). The personal costs of citizenship behavior:
the relationship between individual mitiative and role overload, job stress, and
work-family conflict. Journal of Applied Psychology, 90(4), 740-748.

Bozdogan, S. C. and Aksoy, A. (2020). Mediation role of trust in leader in the effect
of organizational support and affective commitment. Eurasian Journal of
Researches in Social and Economics, 7(6), 266-277.

Camargo, C. A., Jr, Boggs, K. M., Cash, R. E., Doshi, V. P., Isaacson, H. H.,
Hasegawa, K. and Raja, A. S. (2022). Changes in scientific characteristics of
abstracts accepted to the Society for Academic Emergency Medicine Annual
Meeting, 1990-2020. Academic Emergency Medicine, 29(10), 1221-1228.

Camci, G. B. and Kavuran, E. (2021). Determination of the correlation of job stress
and burnout levels of nurses with their job and life satisfaction levels. Journal of
Anatolia Nursing and Health Sciences, 24(2):274-283.

Celik, M. and Cira, A. (2013). The mediating role of work overload on the effects of
organizational citizenship behavior on job performance and turnover intention.
Ege Academic Review Sciences, 13(1), 11-20.

Choi, Y. J., Noh, J. W. and Boo,Y. K. (2018). The effects of the electronic health
record system on work overload and stress moderation of hospital employees.
The Journal of Industrial Distribution and Business, 9(9), 35-44.

Ciftcioglu, G., Tung, G., Glines, A., Deger, V. and Cif¢i, S. (2018). Individual
Workload Perceptions of Employee Health Workers in Hospitals. Journal of
Health and Nursing Management, 5(1), 1-8

Cox, K. S., Teasley, S. L., Lacey, S. R., Carroll, C. A. and Sexton, K. A. (2007). Work
environment perceptions of pediatric nurses. Journal of Pediatric Nursing, 22(1),
9-14.

Cox, K. S., Teasley, S. L., Zeller, R. A., Lacey, S. R., Parsons, L., Carroll, C. A. and
Ward-Smith, P. (2006). Know staff's "intent to stay". Nursing management,
37(1), 13-15.

Dagdeviren, M., Eraslan, E. and Kurt, M. (2005). A model to determine overall
workload level of workers and its applications. Journal of the Faculty of
Engineering and Architecture of Gazi University, 20(4), 517-525.

De Bruin, G. P. (2006). The dimensionality of the general work stress scale: A
hierarchical exploratory factor analysis. South African Journal of Industrial
Psychology, 32(4), 68-75.

Demircan, N. and Ceylan, A. (2003). The concept of organizational trust: causes and
consequences. Journal of Management and Economics, 10(2), 139-150.

274



THE MEDIATING ROLE OF TRUST IN MANAGER IN THE EFFECT OF
WORKLOAD ON JOB STRESS IN EMERGENCY HEALTH SERVICES

Demirel, E. T. (2013). The effects of professional stress on job satisfaction: The
mediating effect of organizational support. Nigde University Journal of the
Faculty of Economics and Administrative Sciences, 6(1), 220-241.

Eray, T. E. (2017), Relationship between role conflict, role ambiguity and job
satisfaction: study on deans of faculty of communication. Journal of Akdeniz
University Faculty of Communication, (27), 201-213.

Eroglu, S. Y., Ersoy, A. and Sahin, S. (2016). Analyzing organizational justice and
organizational reliability relationship of staff working at youth services and
sports provincial directorate. The Journal of Turk-Islam World Social Studies,
3(9), 232-244.

Ersoy, A. (2015). A research towards the situation of creating stress of manager-
employee relationships dimension: The case of five star hotels. Academic
Overview Journal of International Social Sciences, (51), 384-397.

Findikli, M. A., Giilden, A. and Semercidz, F. (2010). Subordinate trust in supervisor
and organization: effects on subordinate perceptions of psychological
empowerment. International Journal of Business and Management Studies, 2(1),
55-67.

Firat, Z. M. (2018). The effect of occupational satisfaction, work-family conflict and
family-Job conflict on perceived work stress. Journal of Administrative Sciences,
16(32), 157-176.

Gribben, J. L., Kase, S. M., Waldman, E. D. and Weintraub, A. S. (2019). A cross-
sectional analysis of compassion fatigue, burnout, and compassion satisfaction
in pediatric critical care physicians in the United States. Pediatric Critical Care
Medicine, 20(3), 213-222.

Hablemitoglu, S. and Ozmete, E. (2012). The quality of work life of social worker:
Compassion fatigue, burnout, stress resources, work satisfaction and career
opportunities. Journal of Ankara Health Sciences, 1(1), 171-213.

Hart, S. G. and Wickens, C. D. (1990), Workload Assessment and Prediction. H. R.
Booher (Ed.), In “Man Print: An Approach to Systems Integration”, (257-296).
Dordrecht: Springer Netherlands.

Hayes, A. F. (2022). Introduction to mediation, moderation, and conditional process
analysis. A regression-based approach, 3™ ed. New York: The Guilford Press.

Inan, 1. (2017). The perception of wage earners work load and the relationship
between carrier commitment and organizational commitment: the mvestigation
on the workers of five star hotels. Omer Halisdemir University Academic Review
of Economics and Administrative Sciences, 10(1), 184-198.

Iscan, O. F. and Saym, U. (2011). The relationship between organizational justice, job
satisfaction and organizational trust. Journal of Economics and Administrative
Sciences, 24(4), 195-216.

Isitan, I. and Gokler, R. (2012). The disease of modern Era; stress and its effects.
Journal of History Culture and Art Research, 1(3), 154-168.

Kabaday1, M. and Tiirkay, O. (2020). The role of managerial power in the interaction
of organizational trust, performance and organizational identification: An
application in hotel enterprises in Bodrum. Journal of Administrative Sciences,
18(35), 111-139.

275



Aykut YAGCI & Harun KIRILMAZ

Kanbur, E. (2018). Effects of work overload on job and life satisfaction: mediating
role of work-related strain. The Journal of Human and Work, 5(2), 125-143.
Kaplan, M. and Eren, M. E. (2018). The effect of the perception of occupational health
and safety on job stress: a research in a public hospital. Mukaddime, 9(2), 181-

194.

Karacabay, K., Savci, A., Comez, S. and Celik, N. (2020). Determination of the
relationship between workload perceptions and medical error tendencies of
surgical nurses. Mersin University Journal of Health Sciences, 13(3), 404-417.

Karadas, A. and Duran, S. (2022). The effect of social support on work stress in health
workers during the pandemic: The mediation role of resilience. Journal of
Community Psychology, 50(3), 1640-1649.

Karakog, A., Alcalar, N., Yilmaz, M., Cagatay, P. and Sit, D. (2014). Comparison of
stress levels hemodialysis and peritoneal dialysis nurses. Journal of Ege
University Nursing Faculty, 30(3), 47-58.

Karcioglu, M. S. and Naktiyok, A. (2015). The role of the perceived level of
confidence on cynicism in organizational environment: an investigation on
Ataturk University administrative staff. Afyon Kocatepe University Journal of
Economics and Administrative Sciences, 17(1), 19-34.

Karimi, R., Omar, Z. B., Alipour, F. and Karimi, Z. (2014). The influence of role
overload, role conflict, and role ambiguity on occupational stress among nurses
in selected Iranian hospitals. International Journal of Asian Social Science, 4(1),
34-40.

Kasil, N. (2010). The relationship between organizational trust and organizational
commitment? A study on banking sector. (Unpublished master's thesis). Atatiirk
University Social Sciences Institute, Erzurum.

Kogak, O., Yavuz, O. and Yavuz, K. (2015). The relationship between burnout
syndrome and student status in emergency medical personnel. Kamu-Zs (Journal
of Labor Law and Economy), 14(2), 115-136.

Kése, S., Tutar, H., Sahin, N. and Oztiirk, B. N. (2020). A study on the mediating
effect of organizational trust in the relationship between personality traits and
career stress. Journal of Turkish Studies, 15(2), 1137-1154.

Kulaklikaya, K. (2013). Relationship between workaholism, burnout, work load.
(Unpublished master's thesis). Marmara University Social Sciences Institute,
Istanbul.

Landsbergis, P. A., Schnall, P. L., Belki¢, K. L., Schwartz, J., Pickering, T. G. and
Baker, D. (2001). Work stressors and cardiovascular disease, Journal of
Prevention, Assessment and Rehabilitation, 17(3), 191-208.

Lu, D. W,, Lee, J., Alvarez, A., Sakamoto, J. T., Bird, S. B., Sundaram, V., Lall, M.
D., Nordenholz, K. E., Manfredi, R. A. and Blomkalns, A. L. (2022). Drivers of
professional fulfillment and burnout among emergency medicine faculty: a
national wellness survey by the society for Academic Emergency Medicine.
Academic Emergency Medicine, 29(8), 987-998.

Mayer, R. C., Davis, J. H. and Schoorman, F. D. (1995). An integrative model of
organizational trust. The Academy of Management Review, 20(3), 709-734.

276



THE MEDIATING ROLE OF TRUST IN MANAGER IN THE EFFECT OF
WORKLOAD ON JOB STRESS IN EMERGENCY HEALTH SERVICES

Mazloum, A., Kumashiro, M., Izumi, H. and Higuchi, Y. (2008). Quantitative
overload: a source of stress in data-entry vdt work induced by time pressure and
work difficulty. Industrial Health, 46(3), 269-280.

Nyhan, R. C. and Jr, H. A. M. (1997). Development and psychometric properties of
the organizational trust inventory. Evaluation Review, 21(5), 614-635.

Okan, T. and Ozbek, M. F. (2016). Intervening role of work-family conflict and job
stress on the relationships between workload demand, job dissatisfaction and
intention to quit: The case of healthcare workers. Giimiishane University Journal
of Social Science, 7(17), 203-226.

Olcay, F., Sakalli, A. and Temur, S. (2021). The effect of work commitment and work
stress on OHS performance of occupational safety specialists: Structural
equation modelling study. Journal of Social Security, 11(1), 141-156.

Ozdemir, H. (2010). Monitoring of employees in the work places by the employer and
the protection of personal rights of the employee. Erzincan University Faculty of
Law Journal. 14(1-2), 231- 270.

Ozmutaf, M. and Mizrahi, R. (2017). The effect of work stress on job performance in
the scope of accountants and other accounting staff: a research in the province of
Izmir. Siileyman Demirel University Visionary Journal, 8(18), 1-12.

Paksoy, V. (2016). Comparison of International Practice Models in Emergency Health
Services: Anglo-American and Franco-German Model. Journal of Inonu
University Health Services Vocational School, 4(1), 6-24.

Parvaiz, L., Batool, S., Khalid, A. and Aftab, F. Y. (2015). Impact of stressors (role
conflict, role overload, leadership support and organizational politics) on job
stress and its subsequent impact on turnover intention. International Journal of
Business and Management Invention, 4(10), 52-63.

Portoghese, 1., Galletta, M., Coppola, R. C., Finco, B. and Campagna, M. (2014).
Burnout and workload among health care workers: The moderating role of job
control. Safety and Health at Work, 5(3), 152-157.

Rageb, M. A., Abd-El-Salam, E. M., El-Samadicy, A. and Farid, S. (2013).
Organizational commitment, job satisfaction and job performance as a mediator
between role stressors and turnover intentions a study from an Egyptian cultural
perspective. International Journal of Business and Economic Development, 1(1),
34-54,

Rodriguez, R. M., Medak, A. J., Baumann, B. M., Lim, S., Chinnock, B., Frazier, R.
and Cooper, R. J. (2020). Academic emergency medicine physicians' anxiety
levels, stressors, and potential stress mitigation measures during the acceleration
phase of the COVID-19 pandemic. Academic Emergency Medicine, 27(8), 700-
707.

Saridiken, N. and Cmar, F. (2021). Measuring health professionals' individual
workload perception levels: Turkish validity and reliability study.Journal of
Health and Social Welfare Research, 3(1), 61-66.

Serinikli, N. (2019). The mediating role of organizational commitment in the effect
of job stress on turnover intention. Business and Economics Research Journal,
10(4), 915-928.

277



Aykut YAGCI & Harun KIRILMAZ

Sheraz, A., Wajid, M., Sajid, M., Qureshi, W. H. and Rizwan, M. (2014). Antecedents
of job stress and its impact on employee’s job satisfaction and turnover
intentions. International Journal of Learning and Development, 4(2), 204-226.

Tekingiindiiz, S., Top, M. and Seckin, M. (2015). Analyzing the relationship between
job satisfaction, performance, job stress and the intention to leave: hospital case.
Journal of Productivity, (4), 39-64.

Teles, M. (2021). Validity and reliability of the Turkish version of the General Work
Stress Scale. Journal of Nursing Management, 29(4), 710-720.

Tezcan, L. and Goziikara, E. (2022). The relationship amongst role ambiguity, role
conflict, work stress and organizational justice on mntention to leave in the context
of the msurance sector. Journal of Business Research, 14(3), 2368-2389.

The Ministry of Health of Tiirkiye (2023). Health Statistics Yearbook 2021, Ankara,
Tiirkiye: Ministry of Health Publication.

The Ministry of Health of Tiirkiye (2022a). 2021 Activity Report, Ankara, Tiirkiye:
Ministry of Health Publication.

The Ministry of Health of Tiirkiye (2022b). Health Statistics Yearbook 2020, Ankara,
Tiirkiye: Ministry of Health Publication.

Tokgdz, E. and Seymen, O. A. (2013). Relationship between organizational trust,
organizational identification and organizational citizenship behavior: a study at
a state hospital. Marmara University Journal of Recommendation, 10(39), 61-
76.

Trehan, I., Kivlehan, S. M., Balhara, K. S., Hexom, B. J., Pousson, A. Y., Quao, N. S.
A., ... Becker, T. K. (2021). Global emergency medicine: a review of the
literature from 2019. Academic Emergency Medicine, 28(1), 117-128.

Trehan, 1., Osei-Ampofo, M., Balhara, K. S., Hexom, B. J., Kivlehan, S. M., Modi,
P., ... Levine, A. C. (2019). Global emergency medicine: a review of the
literature from 2018. Academic Emergency Medicine, 26(10), 1186-1196.

Turung, O. and Celik, M. (2010). The effect of perceived organizational support and
work stress on organizational identification and job performance. Journal of
Management and Economics, 17(2), 183-206.

Vanishree, P. (2014). Impact of role ambiguity, role conflict and role overload on job
stress in small and medium scale industries. Research Journal of Management
Sciences, 3(1), 10-13.

Whitener, E., Brodt, S., Korsgaard, M. and Werner, J. (2013). Managers as initiators
of trust: An exchange relationship framework for understanding managerial
trustworthy behavior. The Academy of Management Review, 23(3), 513-530.

Yongkang, Z., Weixi, Z., Yalin, H., Yipeng, X. and Liu, T. (2014). The relationship

among role conflict, role ambiguity, role overload and job stress of Chinese
middle-level cadres. Chinese Studies, 3(01), 8-11.

278



THE MEDIATING ROLE OF TRUST IN MANAGER IN THE EFFECT OF
WORKLOAD ON JOB STRESS IN EMERGENCY HEALTH SERVICES

KATKI ORANI /
CONTRIBUTION RATE

ACIKLAMA /
EXPLANATION

KATKIDA
BULUNANLAR/
CONTRIBUTORS

Fikir veya Kavram /
Idea or Notion

Arastirma hipotezini veya

fikrini olugturmak / Form

the research hypothesis or
idea

Aykut YAGCI
Harun KIRILMAZ

Tasarim / Design

Yontemi, 6lgegi ve deseni
tasarlamak / Designing
method, scale and pattern

Aykut YAGCI
Harun KIRILMAZ

Veri Toplama ve Isleme /
Data Collecting and

Verileri toplamak,
diizenlenmek ve raporlamak
/ Collecting, organizing and

Aykut YAGCI
Harun KIRILMAZ

Processing reporting data
Bulgularin
degerlendirilmesinde ve
Tartiyma ve Yorum / sonuglandirilmasinda Aykut YAGCI

Discussion and
Interpretation

sorumluluk almak / Taking
responsibility in evaluating
and finalizing the findings

Harun KIRILMAZ

Literatiir Taramasi /
Literature Review

Calisma i¢in gerekli
literatiirii taramak / Review
the literature required for

the study

Aykut YAGCI
Harun KIRILMAZ

279



