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%X�oDOÕúPD�7�UNL\H¶GHNL�HOLW��QLYHUVLWHOHUGHQ�PH]XQ�ROPXú�YH�DOWÕQ�\DNDOÕ�ELOJL�
LúoLOHUL�ROPDN��]HUH�\HWLúWLULOPLú�NDGÕQODUÕQ�oDOÕúPD�KD\DWÕQD�RGDNODQPDNWDGÕU��%LOJL�
LúoLVL�WHULPLQL�LON�NH]�3HWHU�'UXFNHU������\ÕOÕQGD��The Landmarks of Tomorrow (Ya-

UÕQÕQ�'|Q�P�1RNWDODUÕ��DGOÕ�NLWDEÕQGD�NXOODQPÕúWÕU��%X�oDOÕúPDGD�'UXFNHU��ELOJL\L�
NXOODQDUDN� oDOÕúDQ� ELU� LúoL� JUXEXQXQ� |QHP�ND]DQPD\D� EDúODGÕ÷ÕQGDQ� EDKVHWPLúWLU��
����\�]\ÕOGD�úLUNHWOHULQ�HQ�|QHPOL�YDUOÕ÷ÕQÕQ��DVVHW��EX�ELOJL�LúoLOHUL�RODFD÷ÕQÕ�LGGLD�
HWPLúWLU� �'UXFNHU���������%LOJL� LúoLOHUL\OH� LOJLOL�\D]DQ�ELU�EDúND�|QHPOL�DUDúWÕUPDFÕ�
RODQ�'DYHQSRUW�GD�ELOJL�LúoLOHULQL��JHoLPLQL�VD÷ODPDN�LoLQ�G�ú�QHQ�oDOÕúDQODU�RODUDN�
WDULI�HWPLúWLU�YH�LoLQGH�EXOXQGX÷XPX]�\�]\ÕOGD�VDGHFH�úLUNHWOHULQ�NkUOÕOÕ÷ÕQÕQ�GH÷LO�
D\QÕ�]DPDQGD�WRSOXPODUÕQ�LOHUOHPHVLQLQ�GH�EX�oDOÕúDQODUÕQ��UHWNHQOL÷L�YH�HWNLQOL÷LQH�
ED÷OÕ�ROGX÷XQX�V|\OHPLúWLU��'DYHQSRUW���������

$OWÕQ�\DND�NDYUDPÕ�LVH�LON�NH]�.HOOH\��������WDUDIÕQGDQ�H÷LWLPOL�YH�\�NVHN�QLWHOLN-

OL�ELU�JUXS�oDOÕúDQÕ�EH\D]�\DNDOÕODUGDQ�D\ÕUW�HWPHN�LoLQ�NXOODQÕOPÕúWÕU��.HOOH\¶H�J|UH��
����\�]\ÕOÕQ�LNLQFL�\DUÕVÕQGD��Lú�KD\DWÕQÕQ�GR÷DVÕQGD�JHUoHNOHúHQ�G|Q�ú�POHUGHQ�GR-

OD\Õ�SUREOHP�o|]PH��\DUDWÕFÕOÕN��]HNk�JLEL�ELUWDNÕP�QLWHOLNOHUL�VD\HVLQGH�NDUPDúÕN�YH�
UXWLQ�ROPD\DQ�J|UHYOHUL�\HULQH�JHWLUHELOHQ�ELOJL� LúoLOHUL�� úLUNHWOHU� LoLQ� oRN�NÕ\PHWOL�
KDOH�JHOPLúWLU��%X�ELOJL�LúoLOHUL��KHP�DOGÕNODUÕ�\�NVHN��FUHWOHUGHQ�KHP�GH�QLWHOLNOHUL-
QLQ�NkUOÕOÕ÷D�\DSWÕ÷Õ�NDWNÕGDQ�GROD\Õ�DOWÕQ�\DNDOÕ�RODUDN�DGODQGÕUÕOPÕúWÕU��%XQD�J|UH��
SRVW�HQG�VWUL\HO�G|QHPH�JHoLúOH�ELUOLNWH�Lú��FLGGL�ELU�G|Q�ú�PH�X÷UDPÕúWÕU��<HQL�úLU-
NHWOHU�LoLQ�HQ�|QHPOL�YDUOÕN�EH\LQ�J�F�G�U�YH�EH\LQ�J�F�Q��VD÷OD\DELOHFHN�RODQODU�
GD�EX�DOWÕQ�\DNDOÕ�ELOJL�LúoLOHULGLU��$OWÕQ�\DNDOÕODU�VDGHFH�PDYL�\DNDOÕODUGDQ�GH÷LO�D\QÕ�
]DPDQGD�GDKD�D]�QLWHOLNOL�EH\D]�\DNDOÕODUGDQ�GD�FLGGL� IDUNOÕOÕNODU�J|VWHULUOHU� �5RH��
�������5XWLQ�LúOHU�\DSPDN�\HULQH�NDUPDúÕN�SUREOHPOHUL�o|]HELOLUOHU��\HQL�o|]�POHU�
JHOLúWLUHELOLUOHU��:RQDFRWW���������$QFDN�EXQX�\DSDELOPHOHUL�LoLQ�JHQLú�|]HUNOL÷H�VD-
KLS�ROPDODUÕ�YH�ED÷ÕPVÕ]�oDOÕúPDODUÕ�JHUHNLU��%D]Õ�\D]DUODU�DOWÕQ�\DNDOÕ�WHULPLQL��%LOJL�
7HNQRORMLOHUL��,7��DODQÕQGDNL�QLWHOLNOL�oDOÕúDQODUGDQ�EDKVHWPHN�LoLQ�NXOODQPÕúWÕU��|U��
+ROODQG��+HFNHU�	�6WHHQ���������$QFDN�.HOOH\¶QLQ��������NDYUDPÕ�GDKD�JHQHO�RODUDN�
NDUPDúÕN�SUREOHPOHUL�o|]PHN�LoLQ�ELOJLVLQL�NXOODQDQ��|]HUN�oDOÕúDQ��\DSWÕ÷Õ�LúLQ�\�N-

VHN�NDOLWHGH�ROPDVÕQÕ�JDUDQWLOHPHN�LoLQ�NHQGL�NHQGLQL�\|QHWHQ�W�P�ELOJL�LúoLOHUL�LoLQ�
NXOODQPDVÕ�GDKD�X\JXQ�J|U�QPHNWHGLU��

%X� oDOÕúPDGD� DOWÕQ� \DNDOÕ� WHULPL�� EX� LNLQFL� JHQHO� DQODPÕ\OD� NXOODQÕODFDNWÕU�� %X�
WDQÕP��YHULOHQ�J|UHYOHUL�\HULQH�JHWLUPHQLQ�\HWHUOL�ROPDGÕ÷Õ��EXQXQ�\DQÕQGD�NHQGLQL�
DGDPD\Õ�YH�V�UHNOL�NHQGLQL�JHOLúWLUPH\L�JHUHNWLUHQ�ELU�LúL�WDULI�HWPHNWHGLU��0DGGL�ND-
]DQo�YH�VWDW��DQODPÕQGD�KHU�QH�NDGDU�\�NVHN�JHWLULOHU�HOGH�HWVH�GH�oDOÕúDQ��EXQODUÕQ�
NDUúÕOÕ÷ÕQGD�oRN�FLGGL�HQHUML�YH�HIRU�KDUFD\DFDNWÕU��øúL��KD\DWÕQÕ�LGDPH�HWWLUPHN�LoLQ�
\HULQH�JHWLULOHFHN�ELU�]RUXQOXOXN�RODUDN�GH÷LO��NHQGLQL�LIDGH�HWPHQLQ�YH�JHUoHNOHúWLU-
PHQLQ�ELU�\ROX�RODUDN�J|UHQ�ELU�oDOÕúDQ�WLSL�RODFDNWÕU�DOWÕQ�\DNDOÕ�ELOJL�LúoLVL��%X�W�U�
Lú��EDúDUÕ\D��NDUPDúÕN�J|UHYOHUL�\HULQH�JHWLUHELOPH\H��\HQL�o|]�POHU�JHOLúWLUPH\H�YH�
úLUNHWL�LoLQ�GH÷HU�\DUDWPD\D�E�\�N�GH÷HU�DWIHGHQ�ELU�NLúLOLN�\DUDWDFDNWÕU�
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%X÷UD�YH�<DNXW�dDNDU¶ÕQ��������LIDGH�HWWL÷L�JLEL��VRQ�\LUPL�\ÕOGD�NDGÕQ�LVWLKGDPÕ�
RUDQODUÕQGD�G�Q\D�oDSÕQGD�ELU� DUWÕú�ROPDVÕQD� UD÷PHQ�7�UNL\H�EX�NRQXGD�ELU� LVWLV-
QD� ROXúWXUPDNWDGÕU��hONHGHNL� NDGÕQ� LVWLKGDPÕ� RUDQÕ� ����¶GH������¶NHQ� D\QÕ� RUDQ�
����¶GH����¶H�G�úP�úW�U�������\ÕOÕQGD�2(&'��ONHOHUL�LoLQ�RUWDODPD��������2UJD-
QLVDWLRQ� IRU�(FRQRPLF�&R�RSHUDWLRQ�DQG�'HYHORSPHQW��������RODQ�NDGÕQ� LVWLKGDP�
RUDQÕ�7�UNL\H�LoLQ�����¶GL�YH�EX�2(&'��ONHOHUL�DUDVÕQGDNL�HQ�G�ú�N�RUDQGÕ��7XUN6WDW��
������������\ÕOÕ�LWLEDUL\OH�7�UNL\H¶GHNL�NDGÕQ�LVWLKGDP�RUDQÕ������¶H��(XURVWDW��W�\���
\�NVHOPLú�ROPDVÕQD�UD÷PHQ��7RNV|]¶�Q�GH�EHOLUWWL÷L�JLEL�J|U�Q�UGHNL�EX�DUWÕú�E�\�N�
RUDQGD� 7�UNL\H� øVWDWLVWLN� (QVWLW�V�¶Q�Q� VÕQÕÀDQGÕUPDVÕQGDNL� GH÷LúLNOLNOHUGHQ� ND\-

QDNODQPÕúWÕU� �7RNV|]��������� ����������\ÕOODUÕQÕ�NDSVD\DQ�����.DONÕQPD�3ODQÕ¶QD�
J|UH� �%DúEDNDQOÕN�.DQXQODU�YH�.DUDUODU�*HQHO�0�G�UO�÷���������KHGHI������\ÕOÕ�
LWLEDUL\OH�NDGÕQ�LVWLKGDP�RUDQÕQÕ������¶D�oÕNDUPDNWÕU��$QFDN�KHGHÀHQHQ�EX�RUDQ�ELOH�
EXJ�QN��2(&'��ONHOHUL�RUWDODPDVÕQÕQ�oRN�DOWÕQGDGÕU�������\ÕOÕQGDNL�.�UHVHO�7RS-

OXPVDO�&LQVL\HW�(úLWVL]OL÷L�5DSRUX¶QD��:RUOG�(FRQRPLF�)RUXP��������J|UH�7�UNL\H�
JHQHO� WRSOXPVDO�FLQVL\HW�HúLWVL]OL÷L�DoÕVÕQGDQ������ONH�DUDVÕQGD������YH�NDGÕQODUÕQ�
LVWLKGDPD�NDWÕOÕPÕ�DoÕVÕQGDQ�GD������VÕUDGDGÕU�

/LWHUDW�U��NDGÕQODUÕQ�G�ú�N�LVWLKGDPD�NDWÕOÕP�RUDQODUÕ\OD�LOJLOL�IDUNOÕ�VHEHSOHUH�LúD-
UHW�HWPHNWHGLU��.HQWOHúPH��%DúOHYHQW�	�2QDUDQ��������øONNDUDFDQ���������NDGÕQODUÕQ�
G�ú�N�H÷LWLP�YH�LQVDQL�VHUPD\H�G�]H\OHUL��'D\ÕR÷OX��������'D\ÕR÷OX�	�.DVQDNR÷OX��
������øQFH�	�'HPLU��������7DQVHO���������NDGÕQODUÕQ�Hú�YH�DQQH�UROOHULQLQ�|Q�SODQD�
oÕNDUÕOPDVÕ��'HGHR÷OX��������(\�ER÷OX��g]DU�	�7DQUÕ|YHU��������øONNDUDFDQ���������
NDGÕQODUÕQ�LVWLKGDP�HGLOHELOGL÷L�LúOHULQ�VÕQÕUOÕ�ROPDVÕ�YH�NDGÕQODUD�YHULOHQ��FUHWOHULQ�G�-

ú�NO�÷���7RNV|]��������YH�NHQGLQL�PXKDID]DNkU�GHPRNUDW�ELU�SDUWL�RODUDN�WDQÕWDQ�$N�
3DUWL�K�N�PHWL�G|QHPLQGH�DUWDQ�PXKDID]DNkUOÕ÷ÕQ�HWNLVL��%X÷UD�������2�G�ú�N�NDGÕQ�
LVWLKGDP�RUDQODUÕQÕ� DoÕNODPDN� LoLQ��]HULQGH�GXUXODQ� VHEHSOHUGLU�� øONNDUDFDQ�$MDV¶ÕQ�
������� EHOLUWWL÷L� JLEL�� 7�UNL\H¶GHNL� G�ú�N� NDGÕQ� LVWLKGDPÕ� RUDQODUÕ� D\QÕ� ]DPDQGD�
NDGÕQODU� DUDVÕQGDNL� �|]HOOLNOH� �QLYHUVLWH�PH]XQX� NDGÕQODUOD� OLVH� VHYL\HVLQLQ� DOWÕQGD�
H÷LWLPL� RODQ� NDGÕQODU� DUDVÕQGDNL�� FLGGL� HúLWVL]OLNOHUL� GH� JL]OHPHNWHGLU��'�ú�N� NDGÕQ�
LVWLKGDP�RUDQODUÕQD�UD÷PHQ�H÷LWLPOL��|]HOOLNOH��QLYHUVLWH�PH]XQX�NDGÕQODU�LVWLKGDPD�
NDWÕOÕP�DoÕVÕQGDQ�oRN�GDKD�L\L�GXUXPGDGÕU��.DGÕQODUÕQ�H÷LWLP�VHYL\HVL\OH� LVWLKGDPD�
NDWÕOÕPODUÕ�DUDVÕQGD�SR]LWLI�ELU� LOLúNL�V|]�NRQXVXGXU��7RNV|]���������.DGÕQ�LVWLKGDP�
RUDQODUÕ�H÷LWLP�G�]H\LQLQ�DUWÕúÕ\OD�ELUOLNWH�FLGGL�úHNLOGH�DUWPDNWD�YH��QLYHUVLWH�PH]X-

QX�NDGÕQODU�LoLQ����¶H�oÕNPDNWDGÕU��%X÷UD�	�<DNXW�dDNDU��������V��������7�UNL\H¶GH�
HYOL� NDGÕQODUÕQ� LVWLKGDPD� NDWÕOÕPÕ\OD� LOJLOL�PDNDOHOHULQGH�*�QG�]�+RúJ|U� YH� 6PLWV�
��������7�UN�NDGÕQODUÕ�LoLQ�SDWUL\DUNDO�D÷ODUGDQ�NXUWXOPDQÕQ�HQ�WHPHO�\ROXQXQ�H÷LWLP�
ROGX÷XQX�EHOLUWPLúWLU��V��������$\UÕFD�7�UNL\H¶GH�H÷LWLPOL�NDGÕQODUÕQ�IRUPHO�VHNW|UGH�
Lú�EXOPD�LKWLPDOOHUL�GL÷HU�NDGÕQODUD�J|UH�oRN�GDKD�\�NVHNWLU��$QFDN�H÷LWLPOL�NDGÕQODUÕQ�

�� #VóSB
�5�SLJZF�zSOFóJOEF�OFPMJCFSBMJ[NMF�L�MU�SFM�NVIBGB[BLBSMõóõO�CJS�BSBZB�HFMFSFL�HFMFOFLTFM� UPQMVNTBM�DJOTJZFU�
OPSNMBSõOõ�CFMJSMFEJóJOJ�WF�LBEõOMBSõO�JTUJIEBNB�LBUõMõNõOõ�JNLBOTõ[�IBMF�HFUJSEJóJOJ�JEEJB�FEJZPS��#FO[FS�CJS�BSH�NBO�
ñV�NBLBMFEF�EF�CVMVOBCJMJS��(zLTFM�	����
�
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J|UHOL�RODUDN�GDKD�\�NVHN�RUDQGD�LVWLKGDPD�NDWÕOPDODUÕ�RQODUÕQ�HUNHN�PHVOHNWDúODUÕ\OD�
D\QÕ�NRúXOODUGD� Lú�KD\DWÕQD�NDWÕODELOGLNOHUL�\D�GD�FLQVL\HWOHUL�\�]�QGHQ� Lú�KD\DWÕQGD�
GH]DYDQWDMODU�\DúDPDGÕNODUÕ�DQODPÕQD�JHOPH]��gUQH÷LQ��\�NVHN�H÷LWLP�VRQUDVÕ�Lú�KD-
\DWÕQD� DWÕODQ�NDGÕQ�YH� HUNHNOHU� LoLQ� WRSOXPVDO� FLQVL\HWH�J|UH�JHOLU� IDUNÕ�7�UNL\H¶GH�
�����\ÕOÕQGD������¶GL��7XUN6WDW��������V�������$QFDN�H÷LWLPOL�NDGÕQODUÕQ�Lú�KD\DWÕQGD�
QH�W�U�]RUOXNODU�\DúDGÕ÷ÕQÕ�DQODPDN��LVWLKGDP�VD\Õ�YH�LVWDWLVWLNOHULQLQ�|WHVLQH�JHoPH\L�
YH�EX�NDGÕQODUÕQ�KLNk\HOHULQLQ�D\UÕQWÕODUÕQD�RGDNODQPD\Õ�JHUHNWLULU��

%X�oDOÕúPD��7�UNL\H¶QLQ�HOLW��QLYHUVLWHOHULQGHQ�PH]XQ�ROPXú�YH�DOWÕQ�\DNDOÕ��\DQL�
ELOJL� LúL� \DSDFDN�\�NVHN�QLWHOLNOL� oDOÕúDQODU�RODUDN�\HWLúWLULOPLú�NDGÕQODUÕQ� Lú� GHQH-
\LPOHULQH�RGDNODQPDNWDGÕU��dDOÕúPD�D\QÕ�]DPDQGD��WRSOXPVDO�FLQVL\HW�ER\XWXQX�J|]�
DUGÕ�HGHQ�DOWÕQ�\DNDOÕ�oDOÕúDQODU�YH�ELOJL�LúoLOHUL\OH�LOJLOL�OLWHUDW�UH��EX�W�U�LúL�WRSOXPVDO�
FLQVL\HW� DQDOL]LQH� WDEL� WXWDUDN� NDWNÕGD� EXOXQDFDNWÕU�� %XUDGDNL� DPDo�� EX� NDGÕQODUÕQ�
Lú�KD\DWÕQGD�FLQVL\HWOHULQGHQ�GROD\Õ�PDUX]�NDOGÕNODUÕ�IDUNOÕ�PXDPHOHOHULQ�|Oo�V�Q��
YH�W�UOHULQL�YH�D\UÕFD�NDUL\HUOHULQGH�LOHUOHPH\H�oDOÕúÕUNHQ�NDUúÕODúWÕNODUÕ�HQJHOOHUL�DQ-

ODPDNWÕU��%X� NDGÕQODU� LoLQ�cam tavanÕQ� QHOHUGHQ� ROXúWX÷X� DoÕNODQDFDNWÕU�� )HPLQLVW�
WHRULQLQ�EL]H�|÷UHWWL÷L�JLEL�NLúLQLQ�HY�LoL�VRUXPOXOXNODUÕQÕ��\D�GD�HY�LoL�VRUXPOXOXN-

ODUÕQÕQ�ROPDPDVÕQÕ��KHVDED�NDWPDGDQ�Lú�KD\DWÕQÕ�DQODPDN�P�PN�Q�ROPDGÕ÷Õ�LoLQ�EX�
oDOÕúPDGD�GD�� H÷LWLPOL� NDGÕQODUÕQ� KDQHOHULQGH�QH� |Oo�GH� FLQVL\HWH� GD\DOÕ� LúE|O�P��
ROGX÷XQD�YH�HY�LoL�VRUXPOXOXNODUÕQ�EX�NDGÕQODUÕQ�NDUL\HUOHULQH�QH�|Oo�GH�HWNL�HWWL÷L-
QH�RGDNODQÕODFDNWÕU��'HULQOHPHVLQH�P�ODNDWODUD�GD\DQÕODUDN��HUNHN�HJHPHQ�NXUXPVDO�
N�OW�UOHUOH�KDQH�LoL�FLQVL\HWH�GD\DOÕ�HúLWVL]�Lú�GD÷ÕOÕPODUÕQÕQ�ELU�DUD\D�JHOHUHN�EX�ND-
GÕQODUÕQ�NDUL\HUOHULQL�ROXPVX]�HWNLOHGL÷L�J|VWHULOHFHNWLU��$OWÕQ�\DNDOÕ�NDGÕQ�oDOÕúDQ-

ODUÕQ�GHQH\LPOHUL\OH�NÕ\DVODPDODU�\DSDELOPHN�YH�EX�NDGÕQODUOD�LOJLOL�EDNÕú�DoÕODUÕQÕ�
DQOD\DELOPHN�LoLQ�D\QÕ�]DPDQGD�DOWÕQ�\DNDOÕ�HUNHN�oDOÕúDQODUOD�\DSÕODQ�P�ODNDWODUÕQ�
DQDOL]LQH�GH�\HU�YHULOHFHNWLU��0�ODNDWODUGD�HUNHN�YH�NDGÕQ�oDOÕúDQODUD� D\QÕ� VRUXODU�
VRUXOPXú�ROPDVÕQD�UD÷PHQ�NDGÕQ�YH�HUNHNOHULQ�DQODWÕODUÕ�DUDVÕQGD�oRN�oDUSÕFÕ�IDUNOÕ-
OÕNODU�J|U�OP�úW�U��(UNHNOHU��NHQGL�Lú�GHQH\LPOHULQL�WDPDPHQ�WRSOXPVDO�FLQVL\HWWHQ�
ED÷ÕPVÕ]�RODUDN�DQODWÕUNHQ��WRSOXPVDO�FLQVL\HWOH�LOJLOL�VRUXODUD�NDGÕQODUÕQ�GHQH\LPOHUL�
�]HULQGHQ�FHYDS�YHUPLúWLU��.DGÕQ�YH�HUNHN�oDOÕúDQODUÕQ�YHUGLNOHUL�\DQÕWODU�DUDVÕQGDNL�
IDUNOÕOÕNODU� WDUWÕúÕOÕUNHQ�KHP�NDGÕQODUÕQ�KHP�GH�HUNHNOHULQ�DQODWÕODUÕ��]HULQGHQ�DOWÕQ�
\DNDOÕ�NDGÕQODUÕQ�Lú�KD\DWODUÕ�WDVYLU�HGLOHFHNWLU��

$OWÕQ�<DNDOÕ�øúOHUGHNL�(÷LWLPOL�.DGÕQODU
Cam tavan��H÷LWLPOL�NDGÕQODUÕQ�SURIHV\RQHO� LúOHUGHNL�GHQH\LPOHUL\OH� LOJLOL� WDUWÕú-

PDODUGD�HQ�oRN�NXOODQÕODQ�NDYUDPODUGDQ�ELUL�ROPXúWXU��%X�WHULP�LON�NH]�����¶OHUGH��
$PHULND¶GD�\|QHWLP�NDGHPHOHULQH�HULúPH\H�oDOÕúDQ�NDGÕQODUÕQ�NDUúÕODúWÕNODUÕ�J|U�Q-

PH\HQ�EDUL\HUOHUGHQ�EDKVHWPHN�LoLQ�NXOODQÕOGÕ��%X�NDYUDPÕQ�LúDUHW�HWWL÷L��SURIHV\R-

QHO�NDGÕQODUÕQ�NXUXPVDO�KL\HUDUúLOHULQ��VW�VHYL\HOHULQGH�DOW�VHYL\HOHUH�J|UH�FLQVL\HWOH-
UL�\�]�QGHQ�oRN�GDKD�ID]OD�D\UÕPFÕOÕNOD�NDUúÕODúWÕNODUÕ�LGGLDVÕ\GÕ��)DUNOÕ�ED÷ODPODUGD�
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FDP�WDYDQ�WH]LQL�WHVW�HWPH\H�oDOÕúDQ�SHN�oRN�oDOÕúPD�\DSÕOGÕ��$GDPV�	�)XQN��������
$OEUHFKW��%MRUNOXQG�	�9URPDQ��������$UXODPSDODP��%RRWK�	�%U\DQ��������%D[WHU�
	�:ULJKW��������&RRN�	�*ODVV��������'DYLGVRQ�	�&RRSHU��������:LUWK���������&DP�
WDYDQ��EXJ�Q�KkOk�Lú�SL\DVDVÕQGD�GH÷HUOL�NDEXO�HGLOHQ�QLWHOLNOHUH�VDKLS�H÷LWLPOL�NDGÕQ-

ODUÕQ�Lú�GHQH\LPOHUL\OH�LOJLOL�|QHPOL�ELU�NDYUDP�ROPD\D�GHYDP�HGL\RU��0RUULVRQ�YH�
DUNDGDúODUÕQÕQ������¶WHQ�DNW���3RZHOO�	�%XWWHU¿HOG��������EHOLUWWL÷L�JLEL�FDP�WDYDQ��
NDGÕQODUÕQ� úLUNHWOHUGH�EHOOL� VHYL\HOHULQ�|WHVLQH�JHoPHVLQL� HQJHOOH\HQ�J|U�QPH]�ELU�
EDUL\HUGLU�YH�NDGÕQ�ROGXNODUÕ� LoLQ�NDUL\HUOHULQGH� LOHUOHPHOHUL� HQJHOOHQHQ�NDGÕQODUÕQ�
GXUXPXQD�NDUúÕOÕN�JHOLU��%DúDUÕOÕ�ELU�H÷LWLP�KD\DWODUÕ�RODQ�YH�NDUL\HUOHULQLQ�EDúODQJÕo�
DúDPDODUÕQGD�oRN�FLGGL�D\UÕPFÕOÕ÷D�X÷UDPDGÕNODUÕQÕ�G�ú�QHQ��DQFDN�VRQUDNL�DúDPD-
ODUGD��|]HOOLNOH�\|QHWLFL�VHYL\HVLQH�JHOGLNOHULQGH�LOHUOHPHOHUL�HQJHOOHQHQ�NDGÕQODUÕQ�
GXUXPXQX�DQODWÕU��.DGÕQODUÕ� HQJHOOH\HQ�EDUL\HU�FDPGDQ�ELU� WDYDQGÕU�� o�QN��NDGÕQ-

ODU�RQD�oDUSPDGDQ�|QFH�EX�EDUL\HULQ�YDUOÕ÷ÕQÕQ�IDUNÕQD�YDUPD]ODU�YH�HQJHOOHQGLNOHUL�
QRNWDGD�ELOH�KkOk�RQODUÕ�GXUGXUDQÕQ�QH�ROGX÷XQX�WDP�RODUDN�DoÕNOD\DPD]ODU��0H\HU-
VRQ�YH�)OHWFKHU���������RUJDQL]DV\RQODUÕQ�E�\�N�RUDQGD�HUNHNOHULQ�GHQH\LPOHULQH�GD-
\DQGÕ÷ÕQÕ�LGGLD�HGHUOHU�]LUD�oR÷X�RUJDQL]DV\RQ�EL]DWLKL�HUNHNOHU�WDUDIÕQGDQ�ROXúWXUXO-
PXúWXU��.DGÕQODU��VW�VHYL\HOHUH�\DNODúWÕNODUÕQGD�JHQHOGH�EHNOHGLNOHULQL�EXODPDGÕNODUÕ�
YH�KD\DO�NÕUÕNOÕ÷ÕQD�X÷UDGÕNODUÕ�LoLQ�EX�RUJDQL]DV\RQODUGDQ�D\UÕOÕUODU��7�UNL\H¶GH�GH�
NXUXPVDO�KD\DWWD��|U��$\FDQ��������'�UHQ�	�0HQWHú��������0HQWHú����������UHWLP�
VHNW|U�QGH� �7DEDN�� ������� DNDGHPLN�KD\DWWD� �*�QO�N�ùHQHVHQ�� ������ YH� H÷LWLPGH�
�$UVODQDUJXQ��������$\UDQFÕ��������FDP�WDYDQOD�LOJLOL�oHúLWOL�oDOÕúPDODU�\DSÕOPÕúWÕU��

$PHULNDQ�)HGHUDO�&DP�7DYDQ�.RPLV\RQX��American Federal Glass Ceiling Com-
mission�� D]ÕQOÕNODUÕQ� GXUXPXQX� GD� J|]� |Q�QGH� EXOXQGXUDUDN� FDP� WDYDQÕ� úX� úHNLOGH�
WDQÕPODPÕúWÕU�� .DGÕQODUÕQ� YH� D]ÕQOÕNODUÕQ�� QLWHOLNOHULQGHQ� ED÷ÕPVÕ]� RODUDN�� NXUXPVDO�
KL\HUDUúLOHULQ��VW�EDVDPDNODUÕQD� oÕNPDODUÕQÕ� HQJHOOH\HQ��J|U�OHPH\HQ�DQFDN�DúÕOPD-
VÕ�GD�P�PN�Q�ROPD\DQ�EDUL\HU��%X� WDQÕP�YH�EHQ]HUL� WDQÕPODU��oDOÕúPD�KD\DWÕQGDNL��
NLúLQLQ�QLWHOLNOHUL�YH�|QFHNL�GHQH\LPOHUL\OH�DoÕNODQDPD\DQ�HúLWVL]OLNOHUL�FDP� WDYDQOD�
DoÕNODPDNWDGÕU��&RWWHU��+HUPVHQ��2YDGLD�YH�9DQQHPDQ¶ÕQ��������GD�WDUWÕúWÕ÷Õ�JLEL�EX�
WDQÕPÕQ�DQODPÕ��Lú�|QFHVL�H÷LWLP�V�UHFLQGH�GHQH\LPOHQHQ�D\UÕPFÕOÕNWDQ�\D�GD�NLúLOHULQ�
SL\DVD\OD�LOJLVL�ROPD\DQ�DPDoODU�LoLQ�\DSWÕNODUÕ�seçimlerden��|UQH÷LQ�DLOH�\D�GD�J|Q�OO��
oDOÕúPD�LoLQ��ND\QDNODQDQ�HúLWVL]OLNOHULQ�FDP�WDYDQ�NDSVDPÕQGD�NDEXO�HGLOPH\HFH÷LGLU��
%LU�EDúND�GH\LúOH��EX�FDP�WDYDQ�WDQÕPÕ��NDGÕQODUÕQ�KDQH�LoL�VRUXPOXOXNODUÕQGDQ�GROD\Õ�
YHUGLNOHUL�YHUPHN�]RUXQGD�ROGXNODUÕ�NDUDUODUÕ�³SL\DVD�GÕúÕ�DPDoODU�LoLQ�\DSÕODQ�VHoLP-

OHU´�RODUDN�DGODQGÕUPDNWDGÕU��$QFDN�EX�oDOÕúPDGD��SURIHV\RQHO�NDGÕQODUÕQ�NDUL\HUOHULQL�
VÕQÕUOD\DQ�FDP�WDYDQÕ�DQODPDN�LoLQ�KDQH�LoL�VRUXPOXOXNODUÕQ�NDGÕQODU�YH�HUNHNOHU�DUD-
VÕQGD�HúLWVL]�GD÷ÕOÕPÕQD�EDNPDQÕQ�oRN�|QHPOL�ROGX÷X�LGGLD�HGLOPHNWHGLU��%X�VHEHSOH��
FDP�WDYDQ�EX�oDOÕúPD�LoLQ�DQDKWDU�ELU�WHULP�ROPDVÕQD�UD÷PHQ��EX�WHULP�VDGHFH�SL\DVD�
\D�GD�oDOÕúPD�KD\DWÕQGDNL�GH]DYDQWDMODUD�YH�D\UÕPFÕOÕNODUD�NDUúÕOÕN�JHOPH\HFHNWLU��$\QÕ�
]DPDQGD�EX�NDGÕQODUÕQ�NDUL\HUOHULQGH�LOHUOHPHOHULQH�PDQL�RODQ�YH�\|QHWLFL�VHYL\HOHULQH�
JHOPHOHULQL�HQJHOOH\HQ�KDQH\OH�LOJLOL�VRUXPOXOXNODUD�GD�NDUúÕOÕN�JHOHFHNWLU��
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+HP�ELOJL�LúL�LúoLVL�KHP�GH�DOWÕQ�\DNDOÕODUOD�LOJLOL�OLWHUDW�U�Q�J|]H�oDUSDQ�ELU�|]HO-
OL÷L� EX� W�U� QLWHOLNOL� LúOHULQ�LúoLOHULQ� WRSOXPVDO� FLQVL\HW� ER\XWXQXQ� J|]� DUGÕ� HGLOPLú�
ROPDVÕGÕU��.DGÕQODU�DOWÕQ�\DNDOÕ�NDUL\HUOHUL�QDVÕO�GHQH\LPOHPHNWHGLU"�%X�WLS�LúOHUGH�
oDOÕúDQ�NDGÕQODUÕQ�GHQH\LPOHUL�HUNHNOHULQ�GHQH\LPOHULQGHQ�QH�|Oo�GH� IDUNOÕGÕU"�%X�
NDGÕQODU�FDP�WDYDQODU�WDUDIÕQGDQ�QH�|Oo�GH�HQJHOOHQPHNWHGLU"�2QODUÕ�HQJHOOH\HQ�FDP�
WDYDQODU�QHOHUGHQ�ROXúPDNWDGÕU"�%XUDGDNL�VRUXODU��EX� OLWHUDW�U�Q�E�\�N�RUDQGD�FH-
YDSVÕ]�EÕUDNWÕ÷Õ�VRUXODUGÕU�YH�EX�oDOÕúPDQÕQ�DPDFÕ�GD�OLWHUDW�UGHNL�EX�ERúOX÷X�GROGXU-
PDNWÕU��$\UÕFD�NDGÕQ�LVWLKGDP�RUDQODUÕQÕQ�oRN�G�ú�N�ROGX÷X�YH�YDU�RODQ�G�ú�N�NDGÕQ�
LVWLKGDP�RUDQÕQÕQ����¶LQLQ�GH�HQIRUPHO�oDOÕúPD�WDU]ODUÕQGDQ�ROXúWX÷X��.DGÕQ�(PH÷L�
YH�øVWLKGDPÕ�*LULúLPL��������7�UNL\H�|UQH÷LQH�RGDNODQPDN��OLWHUDW�UGH�oRN�WDUWÕúÕODQ�
%DWÕ� �ONHOHULQGHQ� oRN� IDUNOÕ� ELU� ED÷ODP��]HULQGHQ�H÷LWLPOL�� SURIHV\RQHO�NDGÕQODUÕQ�
oDOÕúPD�KD\DWÕQD�EDNPD�LPNDQÕQÕ�EL]H�YHUHFHNWLU��

.DGÕQODUÕQ�$QODWÕODUÕ
%X� oDOÕúPD�� ùXEDW�$÷XVWRV� ����� G|QHPLQGH� 7�UNL\H¶QLQ� HQ� L\L� �QLYHUVLWHOHULQLQ�

�2'7h��%R÷D]LoL�hQLYHUVLWHVL��%LONHQW�hQLYHUVLWHVL��ø7h�YH�øVWDQEXO�hQLYHUVLWHVL��LGDUL�
ELOLPOHU�YH�P�KHQGLVOLN�E|O�POHULQGHQ�PH]XQ�ROPXú�� OLWHUDW�UGH� WDUWÕúÕOGÕ÷Õ�DQODPÕ\OD�
DOWÕQ�\DNDOÕ�oDOÕúDQODU�ROPDN��]HUH�\HWLúWLULOPLú�YH�PH]XQL\HWWHQ�VRQUD�������VHQHOLN�Lú�
GHQH\LPL�RODQ�WRSODP����NLúL\OH����NDGÕQ�����HUNHN���JHUoHNOHúWLULOHQ�\DUÕ�\DSÕODQGÕUÕO-
PÕú�GHULQOHPHVLQH�J|U�úPHOHUH�GD\DQPDNWDGÕU��*|U�úPH�\DSÕODQ�NLúLOHULQ�KHSVL� úX�DQ�
øVWDQEXO¶GD�oDOÕúPDNWDGÕU��%X�NLúLOHUH�NDUWRSX�\|QWHPL\OH��XODúÕOPÕú��LON�J|U�úPH�\DSÕODQ�
NLúLOHUGHQ�EHOLUOHQHQ�QLWHOLNOHUH�X\JXQ�EDúND�NLúLOHULQ�LVLPOHULQL�YHUPHOHUL�LVWHQPLúWLU�

%X�PDNDOH�HUNHN�YH�NDGÕQ�DOWÕQ�\DNDOÕODUÕQ�oDOÕúPD�KD\DWODUÕQD�RGDNODQPD\Õ�DPDo-
OD\DQ�GDKD�JHQLú�ELU�DUDúWÕUPDQÕQ�SDUoDVÕGÕU��*|U�ú�OHQ�HUNHN�YH�NDGÕQODU�DUDVÕQGD�
ú|\OH�oRN� WHPHO�ELU� IDUN�J|]OHPOHQPLúWLU��(UNHNOHU� WRSOXPVDO�FLQVL\HW�NRQXVXQGDQ�
VDGHFH�GR÷UXGDQ� WRSOXPVDO�FLQVL\HW�YH� Lú� LOLúNLVLQH�GDLU�VRUXODU�VRUXOGX÷XQGD�EDK-

VHWPLúWLU��g]HOOLNOH�HYOL�YH�oRFXNOX�NDGÕQODUÕQVD�oDOÕúPD�KD\DWÕ\OD�LOJLOL�DQODWÕODUÕQÕQ�
PHUNH]LQGH� WRSOXPVDO� FLQVL\HWH� GD\DOÕ� Lú� E|O�P�� EXOXQPDNWDGÕU��%LOKDVVD� oRFX÷X�
RODQ�NDGÕQODU�LoLQ�oRFXNODUÕ�YH�HY�LOH�LOJLOL�VRUXPOXOXNODUÕQÕ�QDVÕO�\HULQH�JHWLUGLNOHULQL�
DQODWPDGDQ� Lú�KD\DWÕ\OD� LOJLOL� NRQXúPDN�P�PN�Q�J|U�QPHPHNWHGLU��dRFXN� VDKLEL�
HUNHNOHU� LoLQVH� D\QÕ� GXUXP�JHoHUOL� GH÷LOGLU�� Hú� YH� EDED� RODUDN� VRUXPOXOXNODUÕQÕ� Lú�
KD\DWODUÕ\OD�LOJLOL�ROPD\DQ�ELU�NRQX�RODUDN�GH÷HUOHQGLUPHNWHGLUOHU��(UNHN�ROPDODUÕQÕQ�
Lú� GHQH\LPOHUL\OH� LOJLVL� ROPD\DQ� ELU� NRQX� ROGX÷X� G�ú�Q�OPHNWHGLUOHU��$VOÕQGD� EX��

�� .�MBLBU�ZBQUõóõN�FSLFL�mBMõñBOMBS�BMUõO�ZBLBMõ�JñJO�UPQMVNTBM�DJOTJZFU�CPZVUVZMB�JMHJMJ�mPL�B[�CJMHJ�WFSEJóJ�JmJO�N�MBLBU�
ZBQõMBO�FSLFLMFSJO�TBZõTõ�LBEõOMBSEBO�EBIB�GB[MBEõS��,BEõO�mBMõñBOMBSMB�PMBO�N�MBLBUMBS
�CV�LJñJMFSJO�mBMõñNB�IBZBUõOõO�
DJOTJZFUMFSJ�UBSBGõOEBO�ñFLJMMFOEJSJMFO�EFOFZJNMFSMF�EPMV�PMEVóVOV�HzTUFSFO�QFL�mPL�BZSõOUõ�JmFSEJóJ�JmJO�UPQMBN�TFLJ[�
LBEõOMB�N�MBLBU�ZBQõMNõñ�WF�CV�N�MBLBUMBS�BZSõOUõMBSõZMB�BOMBUõMNõñUõS�

�� (zS�ñNF�ZBQõMBDBL�LJñJMFSJO�CFMJSMFONFTJOEF� Hz[�zO�OEF�CVMVOEVSVMBO�CJSEFO� mPL�LSJUFS� PMEVóV� JmJO� 	5�SLJZF´OJO�
FO� JZJ��OJWFSTJUFMFSJOEFO�NF[VO�PMNBMBSõ
� ������ZõMMõL� Jñ�EFOFZJNMFSJOJO�PMNBTõ
�LJñJMFSJO�CFMJSMFONFTJOEF�LBS� UPQV�
ZzOUFNJ�UFSDJI�FEJMNJñUJS��"SBñUõSNBDõ�HzS�ñNF�ZBQBDBóõ�JML�LJñJZF�LFOEJ�CBóMBOUõMBSõ��[FSJOEF�VMBñNõñ
�POEBO�TPOSBLJ�
LJñJMFSF�JTF�HzS�ñ�MFO�LJñJMFSJO�zOFSJTJZMF�VMBñõMNõñUõS��������ZõMMõL�Jñ�EFOFZJNJ�PMBO�LJñJMFSJO�UFSDJI�FEJMNFTJOJO�OFEFOJ
�
DBN�UBWBO�LBWSBNõOõO�EB�JñBSFU�FUUJóJ�HJCJ
�LBSJZFSJO�JMFSMFZFO�BñBNBMBSõOEB�LBSñõMBñõMBO�TPSVOMBSõ�HzSFCJMNFLUJS�
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HQ� WHPHO� HUNHN� LPWL\D]ODUÕQGDQ� ELULGLU�� HUNHN� RODUDN� LPWL\D]OÕ� ROGX÷XQXQ� IDUNÕQGD�
ROPDPDN��0DF,QWRVK��������YH�FLQVL\HW�NDWHJRULOHULQLQ�Lú�GHQH\LPL��]HULQGH�KLoELU�
HWNLVLQLQ�ROPDGÕ÷ÕQÕ�G�ú�QPHN��%X�oDOÕúPD�LoLQ�JHUoHNOHúWLULOHQ�P�ODNDWODU�VÕUDVÕQGD�
GD�HUNHNOHU��Lú�GHQH\LPOHULQGHQ�FLQVL\HW�DoÕVÕQGDQ�WDUDIVÕ]�ELU�GHQH\LP�RODUDN�EDKVHW-
PLú�YH�HUNHN�ROGXNODUÕ�LoLQ�LPWL\D]OÕ�ROGXNODUÕQÕ�NDEXO�HWPHPLúWLU��

%LU� WDUDIWDQ� DOWÕQ� \DNDOÕ� ELU� oDOÕúDQ� ROPDN� �]HUH� \HWLúWLULOPLú� YH� EDúDUÕOÕ� ROPDVÕ��
V�UHNOL�NHQGLQL�JHOLúWLUPHVL��NHQGL�NHQGLQL�\|QHWPHVL��\HQL�o|]�POHU�JHOLúWLUPHVL�YH�
oDOÕúWÕ÷Õ�úLUNHW�LoLQ�\�NVHN�GH÷HUOHU�\DUDWPDVÕ�EHNOHQHQ��GL÷HU�WDUDIWDQ�LVH�NDGÕQODUOD�
LOJLOL�JHOHQHNVHO�EHNOHQWLOHUOH�NDUúÕ�NDUúÕ\D�RODQ�ELU�NDGÕQ�ROPDN�QH�DQODPD�JHOPHNWH-
GLU�\D�GD�E|\OH�ELU�GHQH\LP�QDVÕO�\DúDQPDNWDGÕU"�%LOJL�LúoLOHUL�YH�DOWÕQ�\DNDOÕ�LúoLOHUOH�
LOJLOL�oHúLWOL�oDOÕúPDODU�ROPDVÕQD�UD÷PHQ�NDGÕQODUÕQ�EX�GHQH\LPL\OH�LOJLOL�oRN�D]�VD\ÕGD�
oDOÕúPD�YDUGÕU��%X�oDOÕúPD�LoLQ�J|U�ú�OHQ�NDGÕQODUÕQ�KHSVL�OLVH�\ÕOODUÕQGD�oRN�EDúDUÕOÕ�
ROGXNODUÕQÕ�GLOH�JHWLUPLúWLU��%X�NDGÕQODU��OLVH�H÷LWLPLQLQ�VRQUDVÕQGD�PHUNH]v��QLYHUVLWH�
VÕQDYODUÕQGDQ�DOGÕNODUÕ�\�NVHN�SXDQODUÕQ�VRQXFXQGD�7�UNL\H¶QLQ�HQ�L\L��QLYHUVLWHOHUL-
QH�JLUPH\H�KDN�ND]DQPÕúWÕU��g÷UHQFL�ROGXNODUÕ�G|QHPGH�NHQGLOHULQL�HUNHNOHUGHQ�NH-
VLQOLNOH�GDKD�EDúDUÕVÕ]�RODUDN�J|UPHPLúOHUGLU��$\UÕFD��QLYHUVLWH�PH]XQL\HWL�VRQUDVÕQGD�
EHQ]HU�RNXOODUGDQ�PH]XQ�HUNHNOHUOH�D\QÕ�VHYL\HOHUGH�Lú�EXOPDODUÕ�P�PN�Q�ROPXúWXU��
*|U�úPH�\DSÕODQ�NDGÕQODUÕQ�KHSVL�|÷UHQFLOLN�G|QHPLQGH�\D�GD�LON�oDOÕúPD\D�EDúODGÕN-

ODUÕQGD�NDGÕQ�ROGXNODUÕ�LoLQ�D\UÕPFÕOÕNOD�NDUúÕODúPDGÕNODUÕQÕ��D\QÕ�]DPDQGD�\HWHQHN�YH�
ELOJL�VHYL\HOHUL\OH�LOJLOL�NHQGLOHULQH�J�YHQGLNOHULQL�LIDGH�HWPLúWLU��$QFDN�Lú�KD\DWÕQGD�
JHoLULOHQ�G|QHP�X]DGÕNoD�oHúLWOL�VRUXQODU�RUWD\D�oÕNPD\D�EDúODPÕúWÕU�

%XUDGD�DOWÕ�NDGÕQÕQ�KLNk\HVL�D\UÕQWÕOÕ�RODUDN�WDUWÕúÕODFDNWÕU�

���6HOPD���(YOL�YH�LNL�oRFX÷X�YDU��dRN�XOXVOX�ELU�úLUNHWWH�oDOÕúÕ\RU��dDOÕúWÕ÷Õ�úLUNHWL�
NDGÕQ�GRVWX�ELU�úLUNHW�RODUDN�WDQÕPOÕ\RU�

���=H\QHS��(YOL�YH�LNL�oRFX÷X�YDU��'HYOHWWH�SUHVWLMOL�NXUXOODUGDQ�ELULQGH�oDOÕúÕ\RU��dD-
OÕúWÕ÷Õ�NXUXPX��NDGÕQ�GRVWX�YH�NDGÕQODUÕQ�\R÷XQ�ROGX÷X�ELU�NXUXP�RODUDN�WDQÕPOÕ\RU��

���2\D��(YOL� YH�ELU� oRFX÷X�YDU��dRN�XOXVOX�ELU� úLUNHWWH� oDOÕúÕ\RU��dDOÕúWÕ÷Õ� úLUNHWLQ�
N�OW�U�Q��HUNHN�HJHPHQ�RODUDN�WDQÕPOÕ\RU��

���)DWPD��(YOL�YH�ELU�oRFX÷X�YDU��<HUOL�ELU�úLUNHWWH�oDOÕúÕ\RU��dDOÕúWÕ÷Õ�úLUNHWLQ�N�OW�U�-

Q���|]HOOLNOH��VW�NDGHPH\L��HUNHN�HJHPHQ�RODUDN�WDQÕPOÕ\RU��

���%DQX��(YOL�YH�ELU�oRFX÷X�YDU��*|U�úPH�\DSÕOGÕ÷ÕQGD�HVQHN�ELU�oDOÕúPD�G�]HQL�YDU-
GÕ��$÷ÕUOÕNOÕ�RODUDN�HYGHQ�oDOÕúÕ\RUGX�

���/H\OD��%HNkU�YH�oRFXNVX]��8OXVODUDUDVÕ�ELU�H÷LWLP�YH�N�OW�U�RUJDQL]DV\RQXQGD�oDOÕúÕ\RU��
dDOÕúWÕ÷Õ�NXUXPX��NDGÕQ�GRVWX�YH�NDGÕQODUÕQ�\R÷XQ�ROGX÷X�ELU�NXUXP�RODUDN�WDQÕPOÕ\RU��

�� #VSBEB�LVMMBOõMBO�JTJNMFS
�HzS�ñNF�ZBQõMBO�LJñJMFSJO�HFSmFL�JTJNMFSJ�EFóJMEJS��
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+DQH�LoL�6RUXPOXOXNODUÕQ�(úLWVL]�3D\ODúÕPÕ
6HOPD��2'7h¶GHQ�PH]XQ�ROXU�ROPD]��QO��ELU�oRN�XOXVOX�GDQÕúPDQOÕN�úLUNHWLQGH�

oDOÕúPD\D�EDúODPÕú�YH�RQ�G|UW�VHQH�ER\XQFD�D\QÕ�úLUNHWWH�oDOÕúPÕú��dDOÕúWÕ÷Õ�V�UH�ER-

\XQFD�NDUL\HU�EDVDPDNODUÕQÕ�EDúDUÕ\OD�WÕUPDQPÕú�YH�NÕGHPOL�\|QHWLFL�VHYL\HVLQH�JHO-
PLú��%LU�VRQUDNL�DúDPD�úLUNHW�RUWDNOÕ÷Õ\PÕú��$QFDN�WDP�GD�R�QRNWDGD�LúWHQ�D\UÕOPÕú��
6HOPD�EXQX�DUD�YHUPHN�RODUDN�WDQÕPOÕ\RU��%X�DUDGDQ�VRQUD�WHNUDU�D\QÕ�úLUNHWH�G|QP�ú��
$QFDN�EX�VHIHU�G|QG�÷��SR]LV\RQ��HVNLVLQGHQ�IDUNOÕ�RODUDN�LOHUOHPH�LPNkQÕ�ROPD\DQ��
GDKD�LGDUL�ELU�SR]LV\RQ�ROPXú��6HOPD�DUD�YHUPHVLQLQ�VHEHSOHULQL�ú|\OH�DoÕNODGÕ�

.DUL\HULP�LNLOL�ELU�\RO�D\UÕPÕQD�JHOPLúWL��2UGD�EHQLP�\D�úLUNHWWHNL�ELU��VW�DúDPD\D�JHoPHN�
LoLQ�ELU�\ROD�JLUPHP�JHUHNL\RUGX��\DQL�úLUNHW�RUWDNOÕ÷Õ�\ROXQD�GR÷UX�JLGL\RUGXP��$PD�R�\RO�
EDQD�KD\DWÕPÕQ�R�G|QHPLQGHNL��KD\DWÕPGDNL�LNL�oRFXN�YH�RQXQ�EHUDEHULQGH�JHWLUGL÷L�VRUXP-

OXOXNODUOD�EHUDEHU�ELUD]�D÷ÕU�JHOGL��$\QÕ�]DPDQGD�oRN�GD�X]PDQOÕN�DODQÕ�LoHUHQ�ELU�NRQXGD�
oDOÕúÕ\RUGXP��ùLUNHW�LoLQGH�GH�R�NRQXGD�NHQGLPH�oRN�E�\�N�ELU�VSRQVRU�EXODPDGÕP��2�VSRQ-

VRUX�EXODPDGÕ÷ÕP�LoLQ�GH�D\UÕFD�ELU�]RUOXN�LoHUL\RUGX�EHQLP�LoLQ�NHQGLPL�RUDGD�LVSDWODPDN��
'ROD\ÕVÕ\OD�GD�ELULQFL�|QFHOLN�RODUDN�KHU�úH\LQ�|Q�QH�RUDGD�\�NVHOPH\L�NR\DPDGÕP��2�URWD�
RUD\D�JLUPH\LQFH�GH�E|\OH�U|ODQWL\H�JHoHFHNWLP��g\OH�ELU�NDUL\HU�GH�LVWHPHGLP�DoÕNoDVÕ��+HU�
úH\�EHQL�oRN�\RUPD\D�EDúODPÕúWÕ��'X\JXVDO�DQODPGD�GD�oRN�\RUXOPXúWXP��%X�NDGDU�VRUXPOX-

OX÷X�D\QÕ�DQGD�\DSDUNHQ�ELUD]�GXUPDN�LVWHGLP��%LUD]�GXUPDN�LVWH\LQFH�GH�EDúND�ELU�LúH�IDODQ�
JHoPHGLP��6DGHFH�GXUGXP��ELUD]�oRFXNODUOD�YDNLW�JHoLUGLP��øNLVL�GH�N�o�NW���

6HOPD��úLUNHW�RUWD÷Õ�ROPDN�LoLQ�JHUHNHQ�HIRUX�G�ú�QG�÷�QGH�NDUL\HULQL�ELU�QXPDUDOÕ�
|QFHOLN�KDOLQH�JHWLUPHQLQ�EHQFLOOLN� RODFD÷ÕQD�NDUDU� YHUPLúWL�� øNL� oRFX÷XQ� VRUXPOX-

OX÷X�GD�E�\�N�RUDQGD�RQXQ�RPX]ODUÕQGD�ROGX÷X�LoLQ�KHP�¿]LNVHO�KHP�GH�GX\JXVDO�
DQODPGD�NHQGLQL�W�NHQPLú�KLVVHGL\RUGX��7DP�]DPDQOÕ�oDOÕúDQ�ELU�EDNÕFÕODUÕ�ROPDVÕQD�
UD÷PHQ�oRFXNODUÕ\OD�\HWHULQFH�YDNLW�JHoLUHPHGL÷L�]DPDQ�NHQGLQL�VXoOX�KLVVHGL\RUGX��
6HOPD¶QÕQ�GXUXPXQGD�LNL�oRN�IDUNOÕ�V|\OHP��LNL�ELUELULQGHQ�D\UÕ�LGHDO�VHWL�ELUELUL\OH�
oHOLúNL�LoLQGH\GL��$OWÕQ�\DNDOÕ�ELU�LúOH�LOJLOL�EHNOHQWLOHU�YH�DQQHOLNOH�LOJLOL�EHNOHQWLOHU�
ELUELUL\OH� oHOLúL\RUGX��%LU� VHoLP�\DSPDN�GXUXPXQGD�NDOPÕúWÕ� YH� EXQXQ� VRQXFXQGD�
\ÕOODU�ER\X�V�UHQ�HPHN�YH�oDED�VRQXFX�HGLQGL÷L�NDUL\HULQGHQ�YD]JHoPLúWL��)DNDW��R�]D-
PDQ�QHGHQ�ELU�EXoXN�VHQHQLQ�DUGÕQGDQ��QLVSHWHQ�NÕVD�ELU�V�UH�VRQUD�LúH�JHUL�G|QP�úW�"

+HP��QLYHUVLWHGH�KHP�GH�oDOÕúPD�KD\DWÕP�ER\XQFD�GDLPD�E|\OH�ELU�úH\OHU�EDúDUPD\OD�PRWL-
YH�ROPXú�ELULVL\GLP��2QODUÕ�EDúDUGÕNoD��ELU�úH\��UHWWLNoH�PXWOX�ROX\RUGXP��$PD�HYGHNL�KD\DW�
|\OH�ELU�EDúDUPD�KLVVL�YHUPL\RU�LQVDQD��1H�NDGDU�KRELOHULQL]��VSRU�KD\DWÕQÕ]��J�Q��GROGXUDFDN�
ELU�úH\OHU�ROVD�GD�KLo�EDúDUÕ�KLVVL�YHUHQ�ELU�úH\�GH÷LO�ERú�RWXUPDN��'ROD\ÕVÕ\OD�R�EDúDUÕVÕ]OÕN�
KLVVL�EHQL�PXWVX]�HWWL��(YLQ�GÕúÕQGD�GD�EDQD�DLW�ELU�DODQ�ROPDVÕ�JHUHNWL÷LQL�KLVVHWWLP�NHVLQOLNOH��
%LUWDNÕP�úH\OHUGHQ�IHGDNkUOÕN�HGHFH÷LPLQ�IDUNÕQGD\GÕP��*�QO�N�SURJUDPÕP�HVNLVL�JLEL�ROPD-
\DFDNWÕ��\LQH�oRFXNODUOD�LOJLOL�\HULQH�JHWLUHPHGL÷LP�úH\OHU��VXoOXOXN�GX\JXVX��YHVDLUH�RODFDNWÕ��
%�W�Q�EXQODUÕ�J|]H�DODUDN�\HQLGHQ�oDOÕúPDP�JHUHNWL÷LQL�G�ú�QG�P��$PD�EX�VHIHU�KLoELU�NDUL\HU�
úH\L�ROPD\DQ��LOHUOHPH�KHGH¿�ROPD\DQ�GDKD�LGDUL�ELU�Lú��RUWD�NDGHPH�\|QHWLFLOLN�JLEL�ELU�LúWH�úH\�
\DSWÕP��.L�HVNLGHQ�JLWWL÷LP�URWD�R�GH÷LOGL���
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6HOPD¶QÕQ�EXJ�Q�\DSWÕ÷Õ�Lú��úLUNHWLQLQ�DQD�IRQNVL\RQODUÕ\OD�LOJLOL�ELU�Lú�GH÷LO��'DKD�
oRN�LGDUL�GHVWHN�YHUHQ�ELU�SR]LV\RQGD�oDOÕúÕ\RU��%X�Lú��GDKD�G�]HQOL�oDOÕúPD�VDDWOHUL�
ROPDVÕQÕ�P�PN�Q�NÕOÕ\RU��$QFDN��6HOPD¶\D�J|UH��ROGXNoD�UXWLQ�YH�HQWHOHNW�HO�DQODP-

GD�WDWPLQ�VD÷ODPD\DQ�ELU�Lú��

6HOPD�NDUL\HULQLQ�LON�\ÕOODUÕQGD�NDGÕQ�ROGX÷X�LoLQ�KLoELU�IDUNOÕ�PXDPHOH\OH�NDU-
úÕODúPDGÕ÷ÕQÕ�V|\O�\RU��dDOÕúWÕ÷Õ�úLUNHWLQ�|]HOOLNOH�LúH�DOÕP�DúDPDVÕQGD�NDGÕQODUD�YH�
HUNHNOHUH�HúLW�IÕUVDWODU�YHUPHN�NRQXVXQGD�oRN�GLNNDWOL�YH�WLWL]�ROGX÷XQX�G�ú�Q�\RU��
.ÕGHPOL�\|QHWLFL�VHYL\HVLQH�JHOHQH�NDGDU�KHU�úH\�oRN�S�U�]V�]�JLWPLú�YH�UDKDWOÕNOD�
\�NVHOHELOPLú��2�DúDPD\D�NDGDU�HUNHN�oDOÕúDQODUÕ�GHVWHNOH\LS�NDGÕQODUD�D\UÕPFÕOÕN�
\DSDQ�\|QHWLFLOHUOH�KLo�NDUúÕODúPDGÕ÷ÕQÕ�G�ú�Q�\RU��$QFDN�DQQH�ROGXNWDQ�VRQUD�KD\DW�
RQXQ� LoLQ� WDPDPHQ�GH÷LúPLú��$QQH�ROPDGDQ�|QFH�NDGÕQ�ROPDQÕQ�NDUL\HUGH� LOHUOH-
PH\H�ELU�HQJHO�WHúNLO�HWPHGL÷LQH�LQDQÕUPÕú��³$PD�R�]DPDQ�EHQ�HUNHN�JLEL�oDOÕúÕ\RU-
GXP�´�GL\RU��NHQGL�LúLQH�|QFHOLN�YHUPH\L��LúLQL�KHU�úH\LQ�|Q�QH�NR\PD\Õ�HUNHNOHUH�DLW�
ELU�|]HOOLN�RODUDN�G�ú�Q�\RU��dRFXN�VDKLEL�ROGXNWDQ�VRQUD�LúLQL�oRFXNODUÕQGDQ�GDKD�
|QHPOL�ELU�\HUH�NR\PDN�LVWHPHPLú��dRFXNODUÕQ�VRUXPOXOX÷XQX�E�\�N�RUDQGD��]HULQH�
DOGÕ÷ÕQGD�LVH�³JHUoHN�ELU�NDUL\HU´�VDKLEL�ROPDN�RQXQ�LoLQ�LPNkQVÕ]�KDOH�JHOPLú��

6HOPD¶QÕQ�GXUXPXQGD� FDP� WDYDQ�� HY�LoL� YH� |]HOOLNOH� oRFXN�EDNÕPÕ\OD� LOJLOL� VR-

UXPOXOXNODUÕQ� HúLWVL]� SD\ODúÕPÕQD� NDUúÕOÕN� JHOPHNWHGLU�� 6HOPD¶QÕQ� KLNk\HVLQGHNL�
ELUoRN�XQVXU�ELU�EDúND�NDGÕQÕQ��=H\QHS¶LQ�KLNk\HVLQGH�GH�WHNUDUODQÕ\RU��=H\QHS�GH�
2'7h¶GHQ�PH]XQ�ROPXú�YH�PH]XQL\HWLQLQ�VRQUDVÕQGD�NDPXGD��EDNDQOÕNODUGDQ�ELULQ-

GH�X]PDQ�SR]LV\RQXQGD�oDOÕúDUDN�$QNDUD¶GD�NDOPDN�LVWHPLú��%XQXQ�LoLQ�X]XQ�V�UH�
VÕQDYODUD�KD]ÕUODQPÕú�YH�VRQXoWD�LVWHGL÷L�JLEL�ELU�NXUXPD�JLUPLú��=H\QHS��7�UNL\H¶GH�
|]HO�VHNW|UGH�X]XQ�VDDWOHU�oDOÕúPDN�QHUHGH\VH�ELU�QRUP�ROGX÷X�LoLQ��EDúODQJÕoWD�ND-
PXGD�oDOÕúPDN�LVWHPHVLQLQ�oRN�X]XQ�VDDWOHU�oDOÕúPDN�LVWHPHPHVL\OH�ED÷ODQWÕOÕ�ROGX-

÷XQX�V|\O�\RU��%XOXQGX÷X�NXUXPGDNL�oDOÕúDQODUÕQ�\DNODúÕN�\�]GH���¶ÕQÕQ�NDGÕQ�RO-
GX÷XQX�EHOLUWL\RU��dDOÕúWÕ÷Õ�EDNDQOÕ÷ÕQ�GL÷HU�EDNDQOÕNODUD�J|UH�GDKD�D]�SUHVWLMOL�RODUDN�
NDEXO�HGLOPHVLQGHQ�GROD\Õ�HUNHNOHULQ�RUDGD�oDOÕúPD\Õ�WHUFLK�HWPHGL÷LQL��NDGÕQ�RUDQÕ-
QÕQ�EX�\�]GHQ�EX�NDGDU�\�NVHN�ROGX÷XQX�G�ú�Q�\RU��%XUDGD�=H\QHS¶LQ�V|\OHGLNOHUL��
ELUoRN�DUDúWÕUPDQÕQ��$QNHU��������$QNHU��0HONDV�	�.RUWHQ��������%ODFNEXUQ��������
5HVNLQ��������J|VWHUGL÷L�FLQVL\HWH�GD\DOÕ�RODUDN�EHOOL�VHNW|UOHUGH�\R÷XQODúPD\Õ�YH�
NDGÕQODUÕQ�GDKD�D]�SUHVWLMOL�DODQODUGD�\R÷XQODúPDVÕQÕ�GHVWHNOL\RU��

(úLQLQ� LúLQGHQ�GROD\Õ�=H\QHS�ELU� V�UH� VRQUD� øVWDQEXO¶D�JHOPHN�]RUXQGD�NDOPÕú��
+kOk�D\QÕ�EDNDQOÕNWD�oDOÕúÕ\RU�ROPDVÕQD�UD÷PHQ�DUWÕN�øVWDQEXO¶GDNL�oRN�GDKD�N�o�N�
YH�oRN�GDKD�D]�DNWLI�ELU�R¿VWH�oDOÕúÕ\RU��.DPX�VHNW|U��GDKD�oRN�$QNDUD¶GD�\R÷XQ-

ODúWÕ÷ÕQGDQ�GROD\Õ�øVWDQEXO¶D�JHOGL÷L�LoLQ�NDUL\HULQLQ�oRN�FLGGL�úHNLOGH�VÕQÕUODQGÕ÷ÕQÕ�
G�ú�Q�\RU��%XQGDQ�GROD\Õ�oRN�PXWVX]�YH�EÕNNÕQ�ROGX÷XQX�EHOLUWL\RU��$QNDUD¶GD�NDO-
VD�SRWDQVL\HOLQL�oRN�GDKD�ID]OD�JHOLúWLUHELOHFH÷L�ELU�SR]LV\RQGD�RODFD÷ÕQÕ��ELU�NRRUGL-
QDW|U�RODUDN�RQD�ED÷OÕ�oDOÕúDFDN�ELU�WDNÕPÕQÕQ�RODFD÷ÕQÕ��\XUWGÕúÕ�JH]LOHUH�YH�|QHPOL�
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WRSODQWÕODUD�NDWÕODELOHFH÷LQL��øVWDQEXO¶GD�ROGX÷X�LoLQ�EXQODUÕQ�KLoELULQH�VDKLS�RODPD-
GÕ÷ÕQÕ�V|\O�\RU��.HQGLVLQGHQ��NDUL\HULQL�DLOHVL�YH�oRFXNODUÕ�LoLQ�IHGD�HGHQ�ELU�NDGÕQ�
RODUDN�EDKVHGL\RU��<DSWÕ÷Õ�LúWH�L\L�YH�EDúDUÕOÕ�ROPD\Õ�|QHPVH\HQ�ELU�LQVDQ�RODUDN�KLo-
ELU�WDWPLQ�ROPDGDQ�VDGHFH�SDUD�LoLQ�oDOÕúÕ\RU�ROPDNWDQ�oRN�úLNk\HWoL��

.DPXGD�oDOÕúWÕ÷Õ�LoLQ�=H\QHS¶LQ��EDúODQJÕoWD�GD�G�ú�QG�÷��JLEL��G�]HQOL�Lú�VDDWOHUL�
YDU��6WDQGDUW�Lú�VDDWOHULQLQ�GÕúÕQD�oDOÕúPDVÕ�EHNOHQPL\RU��(úL�NHQGL�LúLQL�NXUGX÷X�LoLQ�
X]XQ�VDDWOHU�oDOÕúPDVÕ�JHUHNL\RU�YH�=H\QHS¶LQ�LIDGHVLQH�J|UH��HY�\D�GD�oRFXNODUOD�LOJL-
OL�oRN�D]�VRUXPOXOXN�\�NOHQL\RU��2QXQ�\RNOX÷XQX�=H\QHS�WHOD¿�HGL\RU��dRFXNODUÕ\OD�
LOJLOL�ELU�VRUXQ�ROGX÷XQX�V|\OHGL÷LQGH�\|QHWLFLVLQGHQ�UDKDWOÕNOD�L]LQ�DODELOL\RU��$QFDN�
E�W�Q�EX�L]LQOHULQ�ELU�PDOL\HWLQLQ�ROGX÷XQXQ�GD�IDUNÕQGD��$LOH�PHVHOHOHUL�\�]�QGHQ�
KHU� L]LQ� LVWHGL÷LQGH�DVOÕQGD�ELU� VRQUDNL� VHYL\H\H�\DQL�\|QHWLFL�ROPD\D�KHQ�]�KD]ÕU�
ROPDGÕ÷Õ��\HWHULQFH�SURIHV\RQHO�ROPDGÕ÷Õ�PHVDMÕQÕ�YHUPLú�ROX\RU�RQD�J|UH��%DúDUÕOÕ�
ROPDN�LoLQ�|]HO�KD\DWÕ�LúLQ�GÕúÕQGD�WXWPDN�YH�NLúLVHO�KD\DWOD�LOJLOL�GHWD\ODUÕ�LúWHNLOHUOH�
SD\ODúPDPDN�JHUHNWL÷LQL�G�ú�Q�\RU��$QFDN�RPX]ODUÕQGD�oRN�D÷ÕU�VRUXPOXOXNODU�RO-
GX÷X�YH�HúLQGHQ�GHVWHN�DODPDGÕ÷Õ�LoLQ�NLúLVHO�KD\DWÕ\OD�LOJLOL�NRQXúPD\D�SVLNRORMLN�
RODUDN�LKWL\Do�GX\GX÷XQX��EX�\�]GHQ�KHU�QH�NDGDU�\DSPDPDVÕ�JHUHNWL÷LQL�G�ú�QVH�
GH�HYOH�LOJLOL�VRUXQODUÕ�LúWH�GH�DQODWWÕ÷ÕQÕ�V|\O�\RU��=H\QHS¶H�J|UH�EXQODU�EDúDUÕOÕ�ELU�
\|QHWLFL�LPDMÕQD�X\PD\DQ�KDUHNHWOHU�DPD�RQXQ�NRúXOODUÕ�EDúND�W�UO��GDYUDQPDVÕQD�
HQJHO�ROX\RU��=H\QHS¶LQ�GXUXPXQGD�GD�\|QHWLFL�ROPD\Õ�HQJHOOH\HQ�FDP�WDYDQ��HY�LoL�
YH�|]HOOLNOH�oRFXNODUOD�LOJLOL�VRUXPOXOXNODUÕQ�HúLW�SD\ODúÕOPDPDVÕQD�NDUúÕOÕN�JHOL\RU�

(UNHN�(JHPHQ�.XUXPVDO�.�OW�UOHU
dDOÕúWÕNODUÕ�NXUXPODUÕ�NDGÕQ�GRVWX�RODUDN�WDQÕPOD\DQ�6HOPD�YH�=H\QHS¶LQ�DNVLQH�

2\D�� NHQGL� oDOÕúWÕ÷Õ� \HUL� HUNHN�HJHPHQ� RUJDQL]DV\RQHO� N�OW�UH� VDKLS� ELU� úLUNHW�
RODUDN�WDQÕPOÕ\RU��2\D¶QÕQ�|UQH÷LQGH�\DNÕQ�G|QHPGH�\DúDGÕ÷Õ�DQQHOLN�GHQH\LPLQLQ�
EHUDEHULQGH� JHWLUGL÷L� VRUXPOXOXNODU� HUNHN�HJHPHQ� ELU� úLUNHW� N�OW�U�\OH� ELU� DUD\D�
JHOHUHN� �VW�G�]H\� \|QHWLFLOLN� DúDPDVÕQD� \�NVHOPHVLQL� HQJHOOHPLú� JLEL� J|U�Q�\RU��
2\D¶QÕQ� WRSODP� RQ� ELU� \ÕOOÕN� Lú� GHQH\LPL� YDU�� %XQXQ� VRQ� EHú� VHQHVL� RWRPRWLY�
VHNW|U�QGH�JHoPLú��ùX�DQ�KD]LQH�úH¿�SR]LV\RQXQGD�YH�JHQHO�P�G�U�\DUGÕPFÕOÕ÷ÕQD�
\�NVHOPHN�LoLQ�EHNOL\RU��$QFDN�oRN�D]�VD\ÕGD�JHQHO�P�G�U�\DUGÕPFÕVÕ�YDU�YH�2\D�
�VW�\|QHWLPGHQ��R�VHYL\H\H�\�NVHOHELOPHVL�LoLQ�NHQGL�DODQÕ�RODQ�KD]LQHQLQ�\DQÕ�VÕUD�
D\UÕFD�PXKDVHEH�DODQÕQGD�GD�NHQGLVLQL�JHOLúWLUPHVL�JHUHNWL÷L�PHVDMÕQÕ�DOPÕú��%X�PHVDM�
2\D¶\Õ�ROGXNoD�HQGLúHOHQGLUPLú�o�QN��KLo�ELOPHGL÷L�ELU�DODQGD�NHQGLVLQL�JHOLúWLUPHVL�
EHNOHQL\RU�YH�EXQX�GD�Lú�GÕúÕQGDNL�]DPDQODUÕQGD�\DSPDVÕ�JHUHNL\RU��$QFDN�QRUPDO�
Lú�WHPSRVX�ROGXNoD�D÷ÕU�RODQ�ELU�oDOÕúDQ�RODUDN�2\D�ELU�\DúÕQGDNL�oRFX÷X\OD�]DWHQ�
oRN�D]�]DPDQ�JHoLUHELOGL÷LQL�V|\O�\RU��dR÷X�]DPDQ�JHFHOHUL�oRFX÷XQX�X\XWWXNWDQ�
VRQUD�YH�KDIWDVRQODUÕ�GD�oDOÕúPDVÕ�JHUHNL\RU��2\D¶\Õ�GDKD�GD�UDKDWVÕ]�HGHQ�úH\�RQXQOD�
D\QÕ�VHYL\HGH�RODQ�ELU�HUNHN�oDOÕúDQÕQ�oRN�\DNÕQ�]DPDQGD��2\D¶\D�JHWLULOHQ�NRúXOD�
EHQ]HU� ELU� NRúXO� ROPDNVÕ]ÕQ�� JHQHO� P�G�U� \DUGÕPFÕOÕ÷Õ� SR]LV\RQXQD� \�NVHOWLOPLú�
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ROPDVÕ��2QD�J|UH�NHQGLVLQLQ�GH÷LO�GH�EX�NLúLQLQ� WHU¿�HWPHVL�GR÷UXGDQ�RQXQ�HUNHN�
ROPDVÕ\OD�ED÷ODQWÕOÕ��2WRPRWLY�VHNW|U�Q�Q�oRN�HUNHN�HJHPHQ�ELU� VHNW|U�ROGX÷XQX��
E|\OH�ELU�VHNW|UGH�NDGÕQODUÕQ�SR]LV\RQXQXQ�LNLQFLO�ROGX÷XQX�G�ú�Q�\RU��$\UÕFD�HY�
LoL�VRUXPOXOXNODUÕ�ROPD\DQ�EX�HUNHN�oDOÕúDQÕQ�X]XQ�VDDWOHULQL�úLUNHWWH�JHoLUPHVLQLQ��
QH�NDGDU�HWNLQ�\D�GD�YHULPOL�oDOÕúWÕ÷ÕQGDQ�ED÷ÕPVÕ]�RODUDN��úLUNHWWH�WDNGLU�WRSODGÕ÷ÕQÕ�
J|]OHPOHPLú��2\D��EX�NLúLQLQ�ED]HQ�E�W�Q�JHFH\L�úLUNHWWH�JHoLUGL÷LQL��VDEDK�úLUNHWH�
JHOLS�GH�RQX�J|UHQ�\|QHWLFLOHULQ�EXQGDQ�oRN�HWNLOHQGL÷LQL�DQODWÕ\RU��%X��ELU�\DúÕQGDNL�
ELU�EHEH÷LQ�DQQHVL�RODQ�2\D¶QÕQ�UHNDEHW�HGHELOHFH÷L�ELU�NRQX�GH÷LO�

2\D�LúLQGH�EDúDUÕOÕ�ROPD\Õ�|QHPVH\HQ�ELU�LQVDQ��%XQXQ�LoLQ�ELUoRN�IHGDNkUOÕN�\DSPDNWDQ�
GD�NDoÕQPDPÕú��'R÷XP�\DSWÕNWDQ�VRQUD��o�EXoXN�D\OÕN�GR÷XP�L]QL�VÕUDVÕQGD�ELOH�HYGHQ�
oDOÕúPD\D�GHYDP�HWPLú��hVW�\|QHWLPGHNLOHULQ�DQQH�ROGX÷X�LoLQ�DUWÕN�KHU�úH\LQ�GH÷LúHFH÷LQL�
G�ú�QPHOHULQL�LVWHPHPLú��+kOk�HP]LUPH\H�GHYDP�HWWL÷L�LoLQ�\DVDO�RODUDN�FXPD�J�QOHUL�oDOÕú-
PDPD�KDNNÕ�YDU��&XPD�J�QOHUL�HYGH�NDOPDVÕQD�UD÷PHQ�W�P�J�Q�ELOJLVD\DU��]HULQGHQ�HYGH�
oDOÕúWÕ÷ÕQÕ�V|\O�\RU��$QFDN�¿]LNVHO�RODUDN�úLUNHWWH�EXOXQPDPDVÕQÕQ�\|QHWLFLOHULQ�J|]�QGH�
E�\�N�IDUN�\DUDWDELOGL÷LQL�V|\O�\RU��=DWHQ�7�UNL\H¶GH�X]XQ�VDDWOHU�oDOÕúPDN�oRN�\D\JÕQ�
ROGX÷X�LoLQ��\DSWÕ÷Õ�W�P�IHGDNkUOÕNODUD�UD÷PHQ�ELU��VW�VHYL\H\H�JHoHPHGL÷LQL�G�ú�Q�\RU��
2\D�JHQHO�RODUDN�\DSWÕ÷Õ�LúL�YH�úLUNHWLQL�VHYL\RU��<DSWÕ÷Õ�LúWHQ�GROD\Õ�WDNGLU�J|UG�÷�Q���EX-

QXQ�RQX�PRWLYH�HGHQ�YH�\DSWÕ÷Õ�IHGDNkUOÕNODUÕQ�NDUúÕOÕ÷ÕQÕ�DOGÕ÷ÕQÕ�G�ú�QG�UHQ�oRN�|QHPOL�
ELU�IDNW|U�ROGX÷XQX�V|\O�\RU��ùLUNHWLQH�RODQ�ED÷OÕOÕ÷ÕQGDQ�³J|Q�O�ED÷Õ´�RODUDN�EDKVHGL\RU��
$QFDN�GL÷HU�HUNHN�oDOÕúDQÕQ�JHQHO�P�G�U�\DUGÕPFÕOÕ÷ÕQD�\�NVHOWLOPHVLQGHQ�YH�NHQGL�WHU¿VL�
RQXQ�NRúXOODUÕQGD�\HULQH�JHWLULOPHVL�P�PN�Q�ROPD\DQ�ELU�NRúXOD�ED÷ODQGÕ÷ÕQGDQ�EHUL�D]LP�
YH�LVWH÷LQLQ�E�\�N�RUDQGD�D]DOGÕ÷ÕQÕ�DQODWÕ\RU��.DGÕQ�ROGX÷X�LoLQ�D\UÕPFÕOÕ÷D�X÷UDGÕ÷ÕQÕ�G�-

ú�Q�\RU��.DGÕQ�ROPDQÕQ�NHQGL�úLUNHWLQGH�QH�W�U�HWNLOHUL�ROGX÷XQD�GDLU�2\D�ú|\OH�NRQXúX\RU�

%HQLP�úLUNHWLPGH�oRN�EDUL]�ELU�HNVLNOLN�EX��%DúWDQ�ELU�VÕIÕU�PD÷OXS�JLUL\RUVXQX]�úLUNHWH��
ùLUNHWLQ�N�OW�U���SROLWLNDVÕ�E|\OH��%DNÕú�DoÕODUÕ�E|\OH��=DWHQ�úLUNHWWH�NDGÕQ�\|QHWLFL�VD\ÕVÕ��
NDGÕQ�P�G�U�\RNWX�VRQ�LNL�VHQH\H�NDGDU��ùX�DQGD�ELU�WDQH�YDU��2QODU�EX�úHNLOGH�VL]H�\DWÕUÕP�
\DSPÕ\RU��2ODQDN�YH� LPNkQ�GD� WDQÕPÕ\RU�� 6DGHFH� NHQGL� NHQGLQL]H� EHQLP�\DSWÕ÷ÕP�JLEL�
|]HO�KLVVHWWLUPHQL]�JHUHNL\RU�� R� DoÕ÷Õ�NDSDWPDN�JHUHNL\RU��$\QHQ�EHQLP�GR÷XP� L]QLQGH�
\DSWÕ÷ÕP�JLEL��$OWÕ�D\�VRQUD�G|QPHN�YDUNHQ�EHQ��o�EXoXN�D\�VRQUD�G|QG�P��<HWHU�NL�HNVLN-

OL÷LPL�KLVVHWWLUPH\H\LP��'R÷XP�\DSWÕ�GD�VDKDGDQ�D\UÕOGÕ�JLEL�ROPDVÕQ�GL\H��+kOk�GD�RQX�
KLVVHWWLUPH\H�oDOÕúÕ\RUXP�

6RQXoWD�2\D¶\D�J|UH��ELU�NDGÕQ�RODUDN�EDúDUÕOÕ�ROPDQÕQ�\ROX���VW�\|QHWLPH�IDUNOÕ�ELU�
NDGÕQ��|]HO�ELU�NDGÕQ�ROGX÷XQX�J|VWHUPHN��hVW�\|QHWLPLQ�NDGÕQODUÕ�IDUNOÕ�NDWHJRULOHUH�
D\ÕUGÕ÷ÕQÕ��RQX�NDIDODUÕQGDNL�VWDQGDUW�NDGÕQ�WLSLQLQ�GÕúÕQD�NR\GXNODUÕQÕ�G�ú�Q�\RU��

2QODUÕQ�WDULI�HWWL÷L�ELUWDNÕP�VÕQÕÀDU�GD�YDU��%HQLP�oRN�NDGÕQ�JLEL�ROPDGÕ÷ÕPÕ��NÕ]�JLEL�GDY-

UDQPDGÕ÷ÕPÕ����%HQLP�ELUD]�GDKD�E|\OH�HUNHNVL�GXUXúXPXQ�ROGX÷XQX�G�ú�Q�\RUODU��2QODU�

�� 0&$%� ôZJ� :BñBN� ôOEFLTJ´OF� HzSF� 5�SLJZF´EFLJ� mBMõñBOMBSõO� ���T́õ� mPL� V[VO� TBBUMFS� mBMõñNBLUBEõS�� 0SUBMBNBOõO� 
���PMEVóV�0&$%��MLFMFSJ�JmJOEF�CV�FO�Z�LTFL�PSBOEõS�	0&$%�#FUUFS�-JGF�*OEFY
�U�Z�
�
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]DWHQ�EX�EDNÕú�DoÕVÕQGD�ROGXNODUÕ�LoLQ����1H�ELOH\LP��oHúPH�EDúÕ�PXKDEEHWOHUL�GHGLNOHUL�IRWR-

NRSLOHUGHNL�NRQXúPDODU��VR\XQPD�RGDVÕQGD�RMH�V�UHQ�WLSOHU��LúWH�KHU�J�Q�VDoODUÕ�I|QO��JHOHQ�
KDWXQODU��9DNLWOHULQL�YH�HIRUODUÕQÕ�NHQGLOHUL\OH�YH�J|UVHOOLNOHUL\OH�ND]DQPD\D�oDOÕúDQ� WLSOHU��
%HQ�NHVLQOLNOH�EXUDGD�EDNÕPVÕ]�RODUDN�JLWWL÷LPL�LPD�HWPH\H�oDOÕúPÕ\RUXP�DPD�EX�úHNLOGH�
|QH�oÕNPÕ\RUXP��'DKD�oRN�\DSWÕ÷ÕP�LúOH�\D�GD�]HNkPOD�|Q�SODQD�oÕNPD\D�oDOÕúÕ\RUXP«�0H-
VHOD�EHQ�JLGLS�úLUNHWWH�oRN�ID]OD�oRFX÷XPOD�LOJLOL�EDKVHWPL\RUXP��%LUWDNÕP�|\OH�ED\DQODU��\RN�
HIHQGLP�E�W�Q�J�Q�WHOHIRQGD�NDUúÕODUÕQGD�oRFXNOD�NRQXúDQODU��KRSDUO|U��DoDQODU��'DKD�GX\-

JXVDO��DQDo�GDYUDQDQODU��%HQ�Lú�KD\DWÕPD�oRFX÷XPX�WDúÕPÕ\RUXP��%LODNLV�J�QGH�ELU�\D�GD�LNL�
NHUH�PDNVLPXP�NRQXúPD\Õ�WHUFLK�HGL\RUXP��2QODUD�GD�KLVVHWWLUPL\RUXP�EXQX��]DWHQ�RQODU�
GD�IDUNÕQGD��%HQ�PHVHOD�V�W�VD÷PD\D�JLWWL÷LPGH�ELOH�ODSWRS¶ÕPOD�JLGL\RUXP��øúWH�Lú��HYGH�|]HO�
KD\DW�JLEL��R�NHVNLQ�oL]JLQLQ�ROGX÷XQXQ�IDUNÕQGDODU��%HQ�NDUÕúWÕUPÕ\RUXP�RQODUÕ�ELUELULQH�

%XUDGD�2\D��=H\QHS¶LQ�GH�YXUJXODGÕ÷Õ��DPD�JHUoHNOHúWLUHPHGL÷L��|]HO�KD\DWÕQÕ�Lú�
KD\DWÕQÕQ� GÕúÕQGD� WXWDELOPH� SUHQVLELQGHQ� EDúDUÕOÕ� ROPDQÕQ� WHPHO� NRúXOODUÕQGDQ� ELUL�
RODUDN�EDKVHGL\RU��$\UÕFD�HUNHN�HJHPHQ�ELU�RUJDQL]DV\RQ�N�OW�U�QGH�EDúDUÕOÕ�ROPD-
\D�oDOÕúDQ�ELU�NDGÕQ�RODUDN�ELUH\VHO�VWUDWHMLVL�NDGÕQVÕ�ROPDGÕ÷ÕQÕ�J|VWHUPHN�LoLQ�oDED�
J|VWHUPHN�ROPXú��(UNHN�\|QHWLFLOHULQ�NDGÕQ�oDOÕúDQODUOD�LOJLOL�|Q\DUJÕODUÕQÕ�ED]�DODUDN�
NHQGLVLQLQ�GL÷HUOHULQGHQ�IDUNOÕ��³NDGÕQVÕ�ROPD\DQ´�ELU�NDGÕQ�ROGX÷XQX�LVSDWODPD\D�oD-
OÕúÕ\RU��.DGÕQVÕ�ROPDPDN�D\QÕ�]DPDQGD�GX\JXVDO�ROPDPDN�DQODPÕQD�JHOL\RU�YH�2\D�
Lú�KD\DWÕQGD�oRN�DQDo��oRN�GX\JXVDO�RODQ�NDGÕQODUÕ�HOHúWLUL\RU��g]HO�KD\DWÕQGD�NHQGLQL�
oRN�\XPXúDN��GX\JXVDO�YH�úHINDWOL�ELU�LQVDQ�RODUDN�WDQÕPODPDVÕQD�UD÷PHQ�Lú�KD\DWÕQGD�
IDUNOÕ�GDYUDQPDVÕ��GDKD�NDWÕ�ELU�LQVDQ�ROPDVÕ�JHUHNWL÷LQH�LQDQÕ\RU��%HOOL�ELU�SR]LV\RQX�
VHUJLOH\HELOPHN�LoLQ�EX�URO��R\QDPDVÕQÕQ�úDUW�ROGX÷XQX�G�ú�Q�\RU��³(YH�JLWWL÷LPGH�
JHUoHN�EHQ�ROX\RUXP«´�%X�GD�ELU�DQODPGD�EDúDUÕOÕ�ROPDN�LoLQ�|GHGL÷L�EHGHOOHUGHQ�
ELUL��$QFDN��\XNDUGD�EDKVHGLOGL÷L�JLEL��E�W�Q�EX�EHGHOOHU�\LQH�GH�\HWHUOL�ROPX\RU��

2\D¶QÕQ�KLNk\HVLQGHNL�ELUoRN�|÷H�ELU�EDúND�NDGÕQÕQ��)DWPD¶QÕQ�KLNk\HVLQGH�WHNUDUOD-
QÕ\RU��)DWPD�GD�\DNÕQ�G|QHPGH�oRFXN�VDKLEL�ROPXú�YH�R�GD��VW�\|QHWLPLQ�E�\�N�RUDQGD�
HUNHNOHUGHQ�ROXúWX÷X�HUNHN�HJHPHQ�ELU�RUJDQL]DV\RQGD��VW�G�]H\�\|QHWLFL�ROPD\D�oDOÕ-
úÕ\RU��0�KHQGLVOLN�E|O�POHULQLQ�ELULQGHQ�PH]XQ�ROPDVÕQD�UD÷PHQ�RQ��o�VHQHGLU�¿QDQV�
DODQÕQGD�oDOÕúÕ\RU��ùX�DQ�ELU�EDQNDGD�RUWD�NDGHPH�\|QHWLFL�VHYL\HVLQH�JHOPLú�GXUXPGD��
.HQGL�oDOÕúWÕ÷Õ�úLUNHWOH�LOJLOL�ED]Õ�VÕNÕQWÕODUÕ�ROPDVÕQD�UD÷PHQ�\LQH�GH�LúLQL�YH�JHQHO�RODUDN�
oDOÕúPD\Õ�VHYGL÷LQL�V|\O�\RU��.HQGLVLQL��\DSWÕ÷Õ�KHU�úH\GH�L\L�YH�EDúDUÕOÕ�ROPD\DQ�oDOÕ-
úDQ��EDúDUÕOÕ�ROGXNoD�WDWPLQ�RODQ�ELU�LQVDQ�RODUDN�WDQÕPOÕ\RU��³%LULVL�L\L�Lú�oÕNDUGÕQ�GHGL÷L�
]DPDQ�G�Q\DGD�EHQGHQ�GDKD�PXWOX�NLPVH�\RN«´�7DNGLU�J|UPHQLQ�YHUGL÷L�EX� WDWPLQ�
\�]�QGHQ�oRN�SDUDVÕ�ROVD�ELOH�\LQH�GH�oDOÕúPD\D�GHYDP�HGHFH÷LQL�V|\O�\RU��

%HEH÷L�GR÷GX÷XQGD�)DWPD�EX�\HQL�GXUXPD�DGDSWH�ROPDNWD�oRN�]RUODQPÕú�

«%HQ�JHUoHNWHQ�EXQDOÕP�\DúDGÕP��øQDQÕOPD]�E|\OH�NDIDP�JLWWL�JHOGL�\DQL��%|\OH��oRFX÷X�
KD]PHGHPHGLP�PL�GL\H\LP�VDQD��%HQ�KDVWDQHGHQ�D÷OD\DUDN�oÕNWÕP��%HQL�oÕNDUPDVÕQODU�GL-
\RUXP��EXUDGD�NDODOÕP��EXUDGD�EDNVÕQODU��%HQ�QH�\DSDFD÷ÕP�EXQXQOD�GL\RUXP��%HQ�EDNDPDP�
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IDODQ�GL\RUXP��8\NX\X�VHYHQ�DGDPÕP��DNúDP�JHOLULP�D\DNODUÕPÕ�X]DWÕUÕP�\DWDUÕP��8\XUXP��
øVWHUVHP�\HULP��LVWHUVHP�GÕúDUGD�\HULP��%�W�Q�KHU�úH\�DOW�VW�ROGX��WDPDP�PÕ"�%HQLP�JLEL�
UDKDW�LQVDQODU�LoLQ�RODFDN�Lú�GH÷LO�LON�EDúWD��2�úH\L�\DúDGÕP��%LUH�ELU�\DúDGÕP�\DQL��%HQ�QH�
\DSDFD÷ÕP�ROGXP��%HQ�NHQGLP�RGDNOÕ��LVWHGL÷LP�]DPDQ����dRN�JH]HQ�ELU�WLS�GH÷LOGLP�DPD�
LVWHGL÷LQ�]DPDQ�LVWHGL÷LQ�úH\L�\DSPD�O�NV��YDU�\D��RQX�VHYL\RUGXP�\DQL��+HSVL�JLWWL��*HFH�
NDONPDODU�EDúODGÕ��ELOPHP�QH��8\NXVX]OXNODU��'�]HQ�JLWWL��DUNDGDúODUÕQOD�J|U�úHPL\RUVXQ�

'R÷XP�VRQUDVÕ�HYGH�NDOGÕ÷Õ�EHú�D\OÕN�G|QHP�RQD�oRN�]RU�JHOPLú��(VNL�KD\DWÕQÕ�YH�
DQQH�ROPDGDQ�|QFHNL�|]J�UO�÷�Q��oRN�|]OHPLú��%Hú�D\GDQ�GDKD�X]XQ�V�UH�HYGH�ND-
ODELOVH�EHEHN�LoLQ�GDKD�L\L�RODFD÷ÕQÕ�G�ú�QVH�GH�LúH�G|QG�÷�QH�oRN�PHPQXQ�ROPXú��
'R÷XP�L]QLQLQ�oRN�GDKD�X]XQ�ROPDVÕQÕ�LVWH\HQ�NDGÕQODU�ROGX÷XQX�ELOL\RU�DPD�)DWPD�
R�NDGÕQODUÕQ�����oDOÕúPDN�LVWH\HQ���]HULQH�HN�VRUXPOXOXN�DOPDN�LVWHPH\HQ�YH�\�NVHO-
PH�LVWH÷L�ROPD\DQ�NDGÕQODU�ROGX÷XQX�G�ú�Q�\RU��.HQGLVLQLQ�Lú�KD\DWÕQGDQ�oRN�GDKD�
ID]OD�EHNOHQWLVL�ROGX÷XQX�V|\O�\RU��%XUDGD�ELU�DQODPGD�EH\D]�\DNDOÕ�YH�DOWÕQ�\DNDOÕ�
LúOHU�DUDVÕQGD�ELU�D\UÕP�\DSWÕ÷Õ�GD�V|\OHQHELOLU��$OWÕQ�\DNDOÕ�LúOHULQ�EHNOHQWLOHULQ�|WH-
VLQH�JHoPH\L��HN�VRUXPOXOXN�DOPD\Õ��VWDQGDUW� Lú�VDDWOHULQLQ�oRN�|WHVLQGH�oDOÕúPD\Õ�
JHUHNWLUGL÷LQGHQ�EDKVHGL\RU��2QXQ�oDOÕúWÕ÷Õ�RUWDPGD��X]XQ�ELU�GR÷XP�L]QLQH�oÕNPDN�
ELU�NDGÕQ�LoLQ�LúLQL�ULVNH�DWPDN�DQODPÕQD�JHOL\RU��

dRFX÷XQ�LQDQÕOPD]�ELU�KDQGLNDS�ROGX÷XQX�G�ú�Q�\RUXP��6HQ�JLGL\RUVXQ��JHOL\RUVXQ��EXUDGD�
ELU�V�U��úH\�GH÷LúL\RU��%HONL�LúWHQ�oÕNDUÕOÕ\RUVXQ��%DúND�úLUNHWOHUGH�DUNDGDúODUÕQ�EDúÕQD�JHOGL��
<�NVHOHPL\RUVXQ�DPD�VHQ�R�VÕUDGD�L]QH�JLWWLQ��EDúNDVÕ�ROX\RU��<DQL�oRN�IDUN�HGL\RU��%HQ�EXQ-

ODUÕQ�J|]HWLOHUHN�NDo�WDQH�\|QHWLFLQLQ�ED\DQ�HOHPDQ�LVWHPHGLNOHULQL�ELOL\RUXP�|]HOOLNOH��dRN�
DPL\DQH�ELU�WDELUOH�EHQ�RQODUÕQ�DGHW�J�QOHUL\OH�PL�X÷UDúÕFDP��VWUHVOL�ROX\RUODU��oRFXN�\DSDFDN��
HYOHQHFHN����6ÕUI�EX�\�]GHQ�ED\DQ�HOHPDQ�LVWHPH\HQ�\|QHWLFLOHU�YDU��%LUH�ELU�\DQL�ELOL\RUXP���

)DWPD��J|U�úPH�\DSWÕ÷ÕPÕ]�G|QHPGH�WDUWÕúÕODQ�YH�GR÷XP�L]QLQL�X]DWPDVÕ�V|]�NR-

QXVX� RODQ�.DGÕQ� øVWLKGDPÕ�3DNHWL¶QGHQ� GH� EDKVHWWL�� )DWPD¶QÕQ� oDOÕúWÕ÷Õ� EDQNDGDNL�
\|QHWLFLOHU�E|\OH�ELU�G�]HQOHPH\H�WDPDPHQ�NDUúÕ\PÕú�YH�JHOHFHNWHNL�RODVÕ�HWNLOHUL\OH�
LOJLOL�KRúQXWVX]OXNODUÕQÕ�GLOH�JHWLUL\RUODUPÕú��=DWHQ�)DWPD�oDOÕúWÕ÷Õ�EDQND\Õ�³DLOH\H��
DLOH�NDYUDPÕQD�VD\JÕVÕ�ROPD\DQ´�ELU�NXUXP�RODUDN�WDULI�HGL\RU��$LOHVLQGHQ�oRFXN�ED-
NÕPÕ�NRQXVXQGD�GHVWHN�DODPD\DQ�YH�DNúDP�DOWÕGD��\DQL�UHVPL�Lú�J�Q�Q�Q�VRQXQGD��
LúWHQ�oÕNPDVÕ�JHUHNHQ�ELU�DUNDGDúÕQGDQ�EDKVHGL\RU�YH�EX�DUNDGDúÕQD�V�UHNOL�RODUDN�
GDKD�X]XQ�VDDWOHU�EDQNDGD�NDOPDVÕ�LoLQ�EDVNÕ�\DSÕOGÕ÷ÕQÕ�DQODWÕ\RU��2\D¶\D�oRN�EHQ-

]HU�ELU�úHNLOGH�)DWPD�GD�Lú�\HULQGH�X]XQ�VDDWOHU�JHoLUPHQLQ�EDúDUÕOÕ�ROPDN�LoLQ�JHUHNOL�
ROGX÷XQGDQ�EDKVHGL\RU��%X�GXUXP��HY�LoL�JHOHQHNVHO�LúE|O�P�Q�Q�GHYDP�HWPHVLQ-

GHQ�YH�oRFXN�EDNÕPÕQÕQ�KkOk�WHPHOGH�DQQHQLQ�J|UHYL�RODUDN�NDEXO�HGLOPHVLQGHQ�GR-

OD\Õ�|]HOOLNOH�NDGÕQODU�LoLQ�ELU�GH]DYDQWDM�ROXúWXUX\RU�

7�UNL\H¶GH�¿QDQVDO�KL]PHWOHU�VHNW|U���DUWDQ�VD\ÕGD�NDGÕQD�LVWLKGDP�DODQÕ�DoPDNWD-
GÕU��g]ELOJLQ�	�:RRGZDUG���������$QFDN�ELUoRN�NDGÕQÕQ�oDOÕúWÕ÷Õ�ELU�VHNW|U�ROPDVÕQD�
UD÷PHQ�� DUDúWÕUPDODUÕQ� GD� J|VWHUGL÷L� JLEL�� oRN� D]� VD\ÕGD� �VW�G�]H\� NDGÕQ� \|QHWLFL�
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EXOXQPDNWDGÕU��dXOSDQ��$NGD÷�	�&LQGR÷OX��������.DEDVDNDO��%R\DFLJLOOHU�	�(UGHQ��
������g]ELOJLQ���������)DWPD¶QÕQ�NLúLVHO�GHQH\LPL�GH�EX�VRQXoODUÕ�GHVWHNOHU�QLWHOLNWH��
)DWPD��KHU�KDIWD�JHQHO�P�G�U�Q�YH�JHQHO�P�G�U�\DUGÕPFÕODUÕQÕQ�NDWÕOGÕ÷Õ�ELU�WRSODQ-

WÕ\D�NDWÕOÕ\RU��<LUPL�EHú�NLúLQLQ�NDWÕOGÕ÷Õ�EX�WRSODQWÕGD�)DWPD�NHQGLVL�GÕúÕQGD�VDGHFH�
ELU�NDGÕQ�ROGX÷XQX�V|\O�\RU��.HQGLVL�ELU�J�Q�WHU¿�DOÕS�JHQHO�P�G�U�\DUGÕPFÕVÕ�VHYL-
\HVLQH�oÕNVD�ELOH�EX�HUNHNOHULQ�DUDVÕQGD�oRN�ID]OD�úDQVÕQÕQ�ROPD\DFD÷ÕQÕ�G�ú�Q�\RU��

%HQ�*0<�ROVDP�R�DGDPODUÕQ�DUDVÕQGD�QDVÕO����2QODU�HUNHN�PXKDEEHWL�G|QG�U�\RUODU��6HQLQ�
RUD\D�JLUPH�úDQVÕQ�VÕIÕU��1H�NDGDU�GD�ROVD�R�PXKDEEHW�RQODU�LoLQ�|QHPOL�ROX\RU��$EL��JHO��VHQLQ�
LúLQL�KDOOHGHUL]�IDODQ����6HQLQ�R�NDGDU«�2QODUÕQ�DUDVÕQD�JLUHPH]VLQ��øVWHGL÷LQ�NDGDU�X÷UDú��ROPD]�
\DQL��ED\DQ�RODUDN�ROPD]«

%LU� EDúND� NDGÕQÕQ�� %DQX¶QXQ� Lú� GHQH\LPL� GH� HUNHN�HJHPHQ� ELU� RUJDQL]DV\RQHO�
N�OW�UOH�DQQHOLN�VRUXPOXOXNODUÕ�ELU�DUD\D�JHOGL÷LQGH�NDGÕQODUÕQ�QDVÕO�NDUL\HU�KHGHI-
OHULQGHQ� YD]JHoPHN� ]RUXQGD� NDOGÕ÷ÕQÕ� J|VWHUL\RU�� hQLYHUVLWH� PH]XQL\HWL� VRQUDVÕ�
7�UNL\H¶QLQ�HQ�E�\�N�úLUNHWOHULQGHQ�ELULQGH�LúH�EDúODPDVÕQD�UD÷PHQ�HUNHN�HJHPHQ�
ELU� DODQ�RODUDN� WDQÕPODGÕ÷Õ�ELOLúLP� WHNQRORMLOHULQGHNL� �,7��EX� LON� Lú� GHQH\LPL�GDKD�
VRQUDNL�G|QHPOHUGH�E�\�N�NXUXPVDO�úLUNHWOHUGHQ�X]DN�GXUPDVÕQD�QHGHQ�ROPXú��<DN-

ODúÕN�EHú�VHQH�V�UHQ�EX�LON�Lú�GHQH\LPLQGHQ�VRQUD�VÕN�Lú�GH÷LúWLUPLú��dRFX÷X�GR÷GXN-

WDQ�VRQUD�GD�oDOÕúPD�KD\DWÕQD�ELU�V�UH�DUD�YHUPHN�]RUXQGD�NDOPÕú��ùX�DQNL�XQYDQÕ�
NÕGHPOL�SD]DU�DUDúWÕUPDVÕ�GDQÕúPDQÕ��senior market research consultant���ùX�DQNL�LúL-
QH�LON�EDúODGÕ÷ÕQGD�oRFX÷X�ELU�EXoXN�\DúÕQGD\PÕú�YH�EX�\�]GHQ�HVQHN�Lú�VDDWOHULQLQ�
ROPDVÕQÕ�LVWHPLú��*|U�úPHQLQ�\DSÕOGÕ÷Õ�G|QHPGH�GH�E�\�N�RUDQGD�HYGHQ�oDOÕúPD\D�
GHYDP�HGL\RUGX�

%DQX¶\X�GLQOH\HQ�ELUL�RQXQ��NDUL\HULQH�LON�EDúODGÕ÷ÕQGD�NHQGLQH�oRN�J�YHQHQ��
Lú�NRQXVXQGD�oRN�D]LPOL�YH�KHYHVOL�RODQ��DQFDN�HUNHNOHULQ�KkNLP�ROGX÷X�Lú�RUWDP-

ODUÕQGD�oDOÕúPDNWDQ�YH�DQQHOLNOH�LOJLOL�VRUXPOXOXNODUGDQ�GROD\Õ�NHQGLQL�W�NHQPLú�
KLVVHGHQ�ELUL�ROGX÷XQX�G�ú�Q�\RU��g]HOOLNOH�LON�Lú�GHQH\LPLQGH��NDGÕQODUOD�LOJLOL�
QHJDWLI�\DUJÕODUÕQ�oRN�\D\JÕQ�ROGX÷X�ELU�RUWDPGD�oDOÕúPDN�RQX�ROGXNoD�\ÕSUDW-
PÕú��<|QHWLP�NXUXOX�WRSODQWÕODUÕQGD�NDGÕQODUOD�LOJLOL�ELUWDNÕP�HVSULOHULQ�\DSÕOGÕ-
÷ÕQD�GDLU�V|\OHQWLOHU�GRODúÕUPÕú��<|QHWLP�NXUXOX��\HOHULQGHQ�ELULQLQ�ELU�NDGÕQOD�
$70�DUDVÕQGDNL�WHN�IDUNÕQ�$70¶QLQ�GR÷XP�\DSPDPDVÕ�ROGX÷XQX�V|\OHGL÷L�NR-

QXúXOX\RUPXú��(YOHQPH�\D�GD�oRFXN�GR÷XUPD�JLEL�GXUXPODUGD�NDGÕQODUÕQ�X]XQ�
L]LQOHU�DODFD÷Õ�G�ú�Q�OG�÷��LoLQ��VW�\|QHWLP�NDGÕQODUÕ�J�YHQLOPH]�EXOX\RUPXú��
%DQX��Lú�KD\DWÕ�ER\XQFD�VDGHFH�HUNHN�\|QHWLFLOHULQ�GH÷LO�D\QÕ�]DPDQGD�D]�VD\Õ-
GDNL�NDGÕQ�\|QHWLFLQLQ�GH�HUNHNOHUOH�oDOÕúPD\Õ� WHUFLK�HWWL÷LQL�J|]OHPOHPLú��.D-

UL\HULQH�LON�EDúODGÕ÷ÕQGD�NHQGLQH�J�YHQL�WDP�ROPDVÕQD�YH�NHQGLVL\OH�GL÷HU�HUNHN�
oDOÕúDQODU�DUDVÕQGD�ELU�IDUN�J|UPHPHVLQH�UD÷PHQ�V�UHNOL�RODUDN�HUNHNOHUGHQ�GDKD�
DúD÷Õ�J|U�OG�÷��LoLQ�ELU�V�UH�VRQUD�NHQGL�\HWHQHN�YH�]HNkVÕ\OD�LOJLOL�GH�ú�SKH\H�
G�úPH\H�EDúODPÕú�
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<D�WDELL��ELUOLNWH�JLUGL÷LPL]�LQVDQODUOD�KHS�\DUÕúPDN�GXUXPXQGD�JLEL�ROGX÷XQGD�HUNHN�HOHPDQOD-
UÕQ�ELU�V�UH�VRQUD�EDúND�\HUH�JHOGL÷LQL�J|U�\RUVXQ��%HONL�GH�EHQ�RQODUGDQ�HNVLNWLP�DPD�R�]DPDQ�
IDUN�HWPL\RUGXP��NDGÕQ�ROGX÷XP�LoLQ�IDODQ�GL\H�GH�RODELOLU��'�U�VW�ROPD\D�oDOÕúÕ\RUXP��$PD�R�
HUNHNOHU�oÕNDU�JLGHUGL��EHQ�JHFHQLQ�RQ�LNLVLQGHQ��ELULQGHQ�VRQUD�oÕNDUGÕP�LúWHQ�\DQL��$PD�\HQL�
ELU�úH\�|÷UHQLOHFHN��\HQL�ELU�úH\�\DSÕODFDN��H÷LWLPH�\ROOD\DOÕP��EHQL�GH÷LO�RQODUÕ�\ROODUODUGÕ��%HQ�
RQXQ�KHS�NDGÕQ�HUNHN�D\UÕPÕQGDQ�ND\QDNODQGÕ÷ÕQÕ�G�ú�Q�UG�P��%HONL�GH�RQODU�GDKD�SDUODNWÕ��
ELOHPL\RUXP�úLPGL��2�]DPDQ�JHQo�YH�úH\�ROXQFD�oRN�REMHNWLI�RODPÕ\RUVXQ�EHONL�GH��ELOHPL\R-

UXP��ùLPGL�G�ú�Q�UVHP��EHONL�GH�RQODU�NDGDU�L\L�GH÷LOGLP��2�]DPDQ�G�ú�Q�QFH�EHQGHQ�GDKD�
L\L�\DSPÕ\RUODUGÕ�JLEL�JHOL\RUGX�DPD��hQLYHUVLWHGHQ�VRQUDNL�R�LON��o�VHQH�HQ�D]ÕQGDQ�EHQLP�LoLQ�
EHQ�G�Q\D\Õ�úH\�\DSDUÕP��QH\L�DOÕUVDP�oRN�J�]HO�EDúDUÕUÕP��EHQGHQ�L\L�NLPVH�\RN�JLEL�ELU�G|-

QHPGL�R��ùLPGL�úLPGL�DUWÕN�ELUD]FÕN��J�O�\RU��DQQH�ROGXNWDQ�VRQUD�GD�VHWWOH�ROGX÷XP�LoLQ�PL�úH\�
\DSÕ\RUXP�E|\OH��\RN�\D��LQVDQODU�GD�L\L��R�NDGDU�GD��J�O�\RU��úH\�\DSPD\DOÕP�GL\H�EDNPD\D�
EDúODGÕP��ELOHPL\RUXP��

(YOL�2OPD\DQ�.DGÕQ�øoLQ�.XUXPVDO�+D\DW
/H\OD�GL÷HU�NDGÕQODUGDQ�HYOL�ROPDPDVÕ�YH�oRFXN�VDKLEL�ROPDPDVÕ�DoÕVÕQGDQ�IDUNOÕ��

.HQGL�HYLQGH��\DOQÕ]�\DúÕ\RU��/H\OD�D\QÕ�]DPDQGD�NDUL\HU�KLNk\HVLQL�E�\�N�RUDQGD�
WRSOXPVDO�FLQVL\HWWHQ�ED÷ÕPVÕ]�RODUDN�DQODWPDVÕ�DoÕVÕQGDQ�GD�GL÷HU�NDGÕQODUGDQ�D\UÕ�
ELU�\HUGH�GXUX\RU��7RSODP�RQ�G|UW�VHQHOLN�Lú�GHQH\LPLQGH�JÕGD�YH�LQúDDW�JLEL�IDUNOÕ�
VHNW|UOHUGH�YH�øVWDQEXO¶XQ�\DQÕ�VÕUD�3DULV�YH�/RQGUD�JLEL�úHKLUOHUGH�GH�oDOÕúPÕú��6RQ�
�o�VHQHGLU�GDKD�IDUNOÕ�ELU�DODQD�JHoPLú��(÷LWLP�YH�N�OW�U�LúOHUL\OH�LOJLOL�oRN�E�\�N�ELU�
XOXVODUDUDVÕ�RUJDQL]DV\RQGD�oDOÕúÕ\RU��dRFXNVX]�YH�EHNkU�ELU�NDGÕQ�RODUDN�/H\OD¶QÕQ�
Lú�KD\DWÕ\OD� LOJLOL�DQODWWÕNODUÕ\OD�GL÷HU�NDGÕQODUÕQ�DQODWÕODUÕ�DUDVÕQGDNL�IDUN�JHUoHNWHQ�
oRN�oDUSÕFÕ��*|U�úPH�\DSÕODQ�HUNHN�oDOÕúDQODUD�EHQ]HU�ELU�úHNLOGH�/H\OD�GD�WRSOXPVDO�
FLQVL\HW�NRQXVXQGDQ�DQFDN�GR÷UXGDQ�EX�NRQX\D�GDLU�VRUXODU�VRUXOGX÷XQGD�EDKVHWWL��
$QFDN�RQXQ�GD�NXUXPVDO�E�\�N�úLUNHWOHUGHQ�\DYDú�\DYDú�GDKD�oRN�NDGÕQ�oDOÕúWÕUDQ�
VHNW|UOHUH�ND\ÕúÕ�GLNNDW�oHNLFL\GL��ùX�DQNL�R¿VLQGH�oDOÕúDQODUÕQ�oRN�E�\�N�ELU�E|O�-

P�Q�Q�NDGÕQ�ROGX÷XQGDQ�EDKVHWWL��%|\OH�ELU�GXUXP�ROGX÷XQXQ�KHS�IDUNÕQGD�ROGX÷X�
KDOGH�EXQXQ�VHEHSOHUL��]HULQH�oRN�GD�ID]OD�G�ú�QPHPLúWL��$QFDN��]HULQGH�G�ú�QG�÷��
]DPDQ��GDKD�³VWDQGDUW´�NXUXPVDO�Lú�RUWDPODUÕQÕQ�GDKD�PDVN�OHQ�RODELOHFH÷LQL��N�OW�U�
YH�H÷LWLPOH�LOJLOL�ELU�NXUXPGD�oDOÕúWÕ÷Õ�LoLQ�EX�DODQÕQ�NDGÕQODUD�GDKD�X\JXQ�ROGX÷XQXQ�
G�ú�Q�OHELOHFH÷LQL� V|\OHGL��$\UÕFD� HUNHN�YH�NDGÕQODUD� IDUNOÕ� �FUHWOHU� |GHQHELOGL÷LQL�
J|UP�úW���(YOL�ELU�HUNH÷LQ�HY�JHoLQGLUPHN�]RUXQGD�ROGX÷X�G�ú�Q�OG�÷��LoLQ��D\QÕ�LúL�
\DSVDODU�ELOH��|]HOOLNOH�EHNkU�YH�oRFXNVX]�ELU�NDGÕQD�J|UH�GDKD�\�NVHN�ELU��FUHW�DOPDVÕ�
QRUPDO�NDEXO�HGLOL\RUGX��/H\OD�EXQX�NHQGLVL�GH�GHQH\LPOHPLúWL��%X�GXUXPGD�/H\OD��
KHU�QH�NDGDU�HYOL�YH�oRFXNOX�NDGÕQODUD�J|UH�FLQVL\HWLQ�Lú�GHQH\LPL��]HULQGH�GDKD�D]�
HWNLVL�ROGX÷XQX�G�ú�QVH�YH�EX�HWNL\L�GDKD�D]�\DúDPÕú�ROVD�GD��ELU�NDGÕQ�RODUDN�RQXQ�
oDOÕúPD�KD\DWÕ�GD�FLQVL\HWL�WDUDIÕQGDQ�EHOOL�úHNLOOHUGH�ROXPVX]�DQODPGD�HWNLOHQPLúWL�
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(UNHN�dDOÕúDQODUÕQ�$QODWÕODUÕ
'DKD�|QFH�GH�YXUJXODQGÕ÷Õ�JLEL��P�ODNDWODU�VÕUDVÕQGD�J|U�ú�OHQ�HUNHN�oDOÕúDQODU�WD-

UDIÕQGDQ�WRSOXPVDO�FLQVL\HW��NHQGL�oDOÕúPD�GHQH\LPOHUL\OH�DODNDVÕ�ROPD\DQ�ELU�NDWHJRUL�
RODUDN�J|U�O�\RUGX��&LQVL\HWLQ�oDOÕúPD�GHQH\LPL��]HULQGH�ELU�HWNLVLQLQ�ROXS�ROPDGÕ÷Õ�
GR÷UXGDQ�VRUXOPDGÕNoD�FLQVL\HW�NRQXVXQGDQ��FLQVL\HWH�GD\DOÕ� Lú�E|O�P�QGHQ��HYOLOL-
÷LQ�\D�GD�EDEDOÕ÷ÕQ�oDOÕúPD�KD\DWÕ��]HULQGHNL�HWNLVLQGHQ�SHN�EDKVHWPHGLOHU��&LQVL\HWOH�
LOJLOL�VRUX\X�E�\�N�RUDQGD�oDOÕúPD�KD\DWÕQGD�NDGÕQODUÕQ�GXUXPX\OD�LOJLOL�ELU�VRUX�ROD-
UDN�\RUXPODGÕODU�YH�HUNHN�ROPDQÕQ�NHQGL�oDOÕúPD�GHQH\LPOHUL��]HULQGHNL�HWNLVLQGHQ�
EDKVHWPHGLOHU��7RSOXPVDO�FLQVL\HWLQ�oDOÕúPD�\DúDPÕ��]HULQGHNL�HWNLVL�VRUXVXQD�E�\�N�
RUDQGD�úLUNHWWHNL�NDGÕQ�YH�HUNHN�RUDQODUÕQGDQ�EDKVHGHUHN�FHYDS�YHUGLOHU��g]HOOLNOH�EX�
RUDQODUD�GD\DQDUDN�HUNHN�HJHPHQ�YH�NDGÕQ�HJHPHQ�VHNW|UOHU�D\UÕPÕ�\DSÕOGÕ��$QFDN�ND-
GÕQ�HUNHN�VD\ÕODUÕQÕQ�HúLW�ROGX÷X�\D�GD�NDGÕQODUÕQ�oR÷XQOX÷X�ROXúWXUPDGÕ÷Õ�DPD�\�NVHN�
RUDQODUGD�EXOXQGXNODUÕ�úLUNHWOHUGHQ�GH�NDGÕQ�HJHPHQ�RODUDN�EDKVHWWLOHU��<�NVHN�RUDQ-

ODUGD�NDGÕQ�EXOXQDQ�úLUNHWOHUGH�oDOÕúDQODU��EX�RUDQODUD�GD\DQDUDN�úLUNHWOHULQGH�NDGÕQODUD�
NDUúÕ�D\UÕPFÕOÕN�\DSÕOPDGÕ÷ÕQÕ�LGGLD�HWWLOHU��\DQL�D\UÕPFÕOÕ÷Õ�NDGÕQ�HUNHN�RUDQÕQD�LQGLU-
JHGLOHU��$QFDN��VW�\|QHWLPGHNL�NDGÕQ�VD\ÕODUÕQD�GDLU�VRUXODU�VRUXOGX÷XQGD��NDGÕQ�HJH-
PHQ�RODUDN�QLWHOHQGLUGLNOHUL�úLUNHWOHUGH�ELOH��VW�\|QHWLPGH�EXOXQDQ�oRN�D]�VD\ÕGD�NDGÕQ�
ROGX÷XQX�V|\OHGLOHU��gUQH÷LQ�(QHV��NHQGL�oDOÕúWÕ÷Õ�úLUNHWWH�NDGÕQ�\D�GD�HUNHN�ROPDQÕQ�
KLoELU�IDUN�\DUDWPDGÕ÷ÕQGDQ�EDKVHWWL��2QD�J|UH�WDNÕP�OLGHUOHULQGHQ�\DNODúÕN�\DUÕVÕQÕQ�
NDGÕQ�ROPDVÕ�GD�EXQX�LVSDWOÕ\RUGX��$QFDN�GDKD�VRQUD�\|QHWLP�NXUXOXQGD�VDGHFH�ELU�ND-
GÕQ�ROGX÷XQX�V|\OH\HQ�(QHV�LoLQ�R�VHYL\HGH�oRN�VD\ÕGD�NDGÕQ�ROPDPDVÕ�]DWHQ�QRUPDOGL�

³.DGÕQODU�LoLQ�8\JXQ´�6HNW|UOHU
(UNHN�oDOÕúDQODUÕQ�DQODWÕODUÕQD�J|UH�ELU�úLUNHWWH�NDGÕQODUÕQ�QDVÕO�ELU�PXDPHOH\OH�NDU-

úÕODúDFD÷Õ��úLUNHWLQ�KDQJL�VHNW|UGH�ROGX÷X�YH�\HUOL�\D�GD�\DEDQFÕ�XOXVODUDUDVÕ�ELU�úLUNHW�
ROPDVÕ\OD�\DNÕQGDQ�ED÷ODQWÕOÕ\GÕ��<DEDQFÕ�XOXVODUDUDVÕ�úLUNHWOHULQ�\HUOL�úLUNHWOHUH�J|UH�
oRN�GDKD�NDGÕQ�GRVWX�SROLWLNDODUÕ�ROGX÷XQGDQ�EDKVHWWLOHU��$\UÕFD�oR÷X��KDQJL�VHNW|U-
OHULQ�NDGÕQODUD�X\JXQ�ROGX÷X�\D�GD�ROPDGÕ÷Õ��]HULQGH�X]XQ�X]XQ�NRQXúWXODU��<DWÕUÕP�
EDQNDFÕOÕ÷Õ�DODQÕQGD�oDOÕúDQ�=HNL��NHQGL�oDOÕúWÕNODUÕ�DODQÕQ�ELU�³ER\V�FOXE´��HUNHNOHU�
NXO�E���ROGX÷XQX�V|\OHGL��<DWÕUÕP�EDQNDFÕOÕ÷Õ��oRN�D÷ÕU�Lú�\�NOHUL�ROGX÷X�YH�oRN�X]XQ�
VDDWOHU�oDOÕúPDODUÕ�JHUHNWL÷L�LoLQ��³|]HOOLNOH�DQQHOLN�VRUXPOXOXNODUÕ�G�ú�Q�OG�÷�QGH´��
NDGÕQODU�LoLQ�X\JXQ�ELU�DODQ�GH÷LOGL�=HNL¶\H�J|UH��&DQ�LVH��WDP�WHUVLQH��NHQGL�oDOÕúWÕ÷Õ�
XOXVODUDUDVÕ�GDQÕúPDQOÕN�úLUNHWLQGHQ�NDGÕQODUÕQ�oDOÕúPDVÕ�LoLQ�oRN�X\JXQ�ELU�\HU�RODUDN�
EDKVHWWL��(úLW�VD\ÕODUGD�NDGÕQ�YH�HUNHN�LúH�DOÕQÕ\RUGX�YH�NDGÕQODU�GR÷XPGDQ�VRQUD�X]XQ�
GR÷XP� L]LQOHUL� DODELOL\RUODU�\D�GD�SDUW�WLPH�oDOÕúDELOL\RUODUGÕ��&DQ�EX�NDGDU�NDGÕQ�
GRVWX�SROLWLNDODUÕ�RODQ�oRN�D]�úLUNHW�ROGX÷XQX�G�ú�Q�\RUGX��$QFDN�KHU�QH�NDGDU�úLUNH-
WLQ�NDGÕQODUD�NDUúÕ�D\UÕPFÕOÕN�\DSPDGÕ÷ÕQÕ�G�ú�QVH�GH�P�úWHUL�LOH�LOLúNLOHUGH�NDGÕQODU�
LoLQ�VRUXQODU�RUWD\D�oÕNÕ\RUGX��|]HOOLNOH�JHQo�NDGÕQODU�P�úWHUL�WDUDIÕQGDQ�FLGGL\H�DOÕQ-

PÕ\RUGX��³7�UN�Lú�N�OW�U�Q��G�ú�QG�÷�Q�]GH��GDQÕúPDQ�RODUDN�FLGGL\H�DOÕQPDQÕ]�LoLQ�
NHO�\D�GD�EH\D]�VDoOÕ�ELU�HUNHN�ROPDQÕ]�JHUHNLU�´�GL\RUGX�&DQ�
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%HUN�EXJ�Q�oDOÕúPDNWD�ROGX÷X�SD]DU�DUDúWÕUPDVÕ�DODQÕQÕ�NDGÕQ�HJHPHQ�RODUDN�QLWH-
OHGL��.DUúÕODúDFD÷ÕQÕ]�PXDPHOH�\D�GD�Lú�NRúXOODUÕ�DoÕVÕQGDQ�NDGÕQ�\D�GD�HUNHN�ROPDN�
KLoELU�IDUN�\DUDWPÕ\RUGX�RQD�J|UH��$PD�GDKD�|QFHGHQ�oDOÕúWÕ÷Õ�ODVWLN�VHNW|U�Q�Q�WD-
PDPHQ�HUNHN�HJHPHQ�ROGX÷XQX�V|\OHGL��/DVWLN�VHNW|U�QGH�ELU�NDGÕQ�VDWÕú�E|O�P�Q-

GH�NHVLQOLNOH�oDOÕúDPD]GÕ��%HUN¶H�J|UH��%X�VDGHFH�LúYHUHQLQ�WHUFLKL�GH÷LOGL��D\QÕ�]D-
PDQGD�VHNW|U�Q�GR÷DVÕ�JHUH÷L�QRUPDO�ELU�GXUXPGX��6DWÕú�WHPVLOFLOHULQLQ�LOLúNL�LoLQGH�
ROGX÷X�WHGDULNoLOHULQ�\DúDP�WDU]ODUÕ�YH�EHNOHQWLOHUL�G�ú�Q�OG�÷�QGH��ELU�NDGÕQ�LoLQ�
VDWÕúWD�oDOÕúPDN�P�PN�Q�GH÷LOGL��%LU�EDúND�oDOÕúDQ��&HQN�GH��NDGÕQ�ROVD�GÕú�WLFDUHW�
YH�VDWÕQ�DOPDGDNL�LúLQH�DOÕQPDVÕQÕQ�P�PN�Q�ROPD\DFD÷ÕQGDQ�EDKVHWWL��&HQN¶H�J|UH��
ELU�NDGÕQ�LúH�DOÕQVD�ELOH��KHP�úLUNHW�N�OW�U��KHP�GH�LúYHUHQLQ�EHNOHQWLOHUL�\�]�QGHQ��
D\QÕ�VRUXPOXOXNODUÕ�\�NOHQPHVL�YH�R�NDGDU�NÕVD�ELU�V�UHGH�\�NVHOPHVL�P�PN�Q�ROD-
PD\DFDNWÕ��&HQN��ED]Õ�VHNW|U�YH�LúOHULQ�NDGÕQODU�LoLQ�X\JXQ�ROPDGÕ÷ÕQÕ�G�ú�Q�\RUGX��
gUQH÷LQ��HYOL�YH�oRFXNOX�NDGÕQODU�LoLQ�VH\DKDW�JHUHNWLUHQ�LúOHU�X\JXQ�GH÷LOGL��

.DGÕQ�%LU�<|QHWLFL"
*|U�ú�OHQ�NDGÕQ�YH�HUNHNOHULQ�KHPHQ�KHSVL�WDUDIÕQGDQ�NDGÕQODUÕQ��VW�\|QHWLP�SR-

]LV\RQODUÕQD�JHOHPHGL÷L�NDEXO�HGLOLUNHQ��J|U�ú�OHQ�HUNHNOHUGHQ�ED]ÕODUÕ� LoLQ�EXQXQ�
QHGHQL�NDGÕQODUÕQ�\|QHWLFL�ROPDQÕQ�JHUHNWLUGL÷L�QLWHOLNOHUH�VDKLS�ROPDPDVÕ\GÕ��.DGÕQ�
\|QHWLFLOHUL�GX\JXVDO�YH�ELUOLNWH�oDOÕúPDVÕ�]RU�RODUDN�WDULI�HWWLOHU�

(UGHP��³%HQLP�NDUúÕODúWÕ÷ÕP�GXUXPODUGD�NDGÕQODUOD�oDOÕúPDN�oRN�GDKD�]RUGX��g]HOOLNOH�
\|QHWLFL�SR]LV\RQODUÕQGD�ROGXNODUÕQGD�oRN�GDKD�ID]OD�VRUXQ�ROX\RU��(UNHNOHU�RQX�GDKD�L\L�
\|QHWHELOL\RUODU��GX\JXODUÕQÕ�GDKD�L\L�NRQWURO�HGL\RUODU��'X\JXVDO�PHVHOHOHUL�oRN�E�\�WP�-

\RUODU��.DGÕQODUGD�RQX�GDKD�ID]OD�J|U�\RUVXQ���´

<XVXI��³���KLoELU�]DPDQ�L\L�oDOÕúWÕ÷ÕP�ED\DQ�ELU�\|QHWLFLP�ROPDGÕ��$PD�HUNHN�\|QHWLFLOHUL-
PLQ�JHQHOGH�KHSVL\OH�L\L�oDOÕúWÕP����$QODúDPDGÕ÷ÕP�ED\DQ�\|QHWLFLOHULPOH�EHQGHQ�|QFH�R�
SR]LV\RQGD�RODQ�NLúLOHU�GH�DQODúDPDPÕúWÕ��0HVHOD�/¶GHNL�\|QHWLFLPLQ��EHQ�LNL�VHQH�LoLQGH�
R�SR]LV\RQGDNL�G|UG�QF��LQVDQGÕP�PHVHOD��%HQ�GH�DQODúDPDGÕP����dRN�GRPLQDQW�YH�JL]OL�
DMDQGDVÕ�oRN�RODQ�ELU�LQVDQGÕ��%LU�\|QHWLFLQ�VHQLQOH�WRSODQWÕ�\DSWÕNWDQ�VRQUD�NÕVÕN�VHVOH�RUD-
GD�ELU�úH\OHU�NRQXúWX÷X�]DPDQ�DFDED�GL\H�VRUX�LúDUHWOHUL�ROX\RU�NDIDQGD��(UNHN�\|QHWLFLOHU�
GDKD�GLUHNW��.DGÕQ�\|QHWLFLOHU�ELUD]�GDKD�GROD\OÕ��EHQLP�J|UG�÷�P�WDELL����(UNHN�\|QHWLFL-
OHU�KHS�GDKD�GLUHNWWL´�

%XUDGD�<XVXI�� NDGÕQ� \|QHWLFLOHUL\OH� \DúDGÕ÷Õ� VRUXQODUÕ�� RQODUÕQ� NLúLOLNOHUL� \D� GD�
\|QHWLP� WDU]ODUÕQGDQ� ]L\DGH� NDGÕQ� ROPDODUÕQD� ED÷OÕ\RU�� (UNHNOHUOH� SD\ODúDELOHFH÷L�
GDKD�ID]OD�úH\�ROGX÷X�YH�NHQGLQL�HUNHN�\|QHWLFLOHULQ�\DQÕQGD�GDKD�UDKDW�KLVVHWWL÷L�LoLQ�
HUNHN�\|QHWLFLOHUOH�oDOÕúPD\Õ�WHUFLK�HWWL÷LQL�GH�LWLUDI�HGL\RU��

<XVXI��³+D��EXUDGD�EHONL�D\QÕ�FLQVWHQ�ROPDQÕQ�ID\GDVÕ�YDU��%LU�NDGÕQ�\|QHWLFL\OH�\HPH÷H�
JLWWL÷LQGH�\D�GD�Lú�VÕUDVÕQGD�SD\ODúÕPÕQ�IDUNOÕ��HUNHN�\|QHWLFL\OH�IDUNOÕ�ROX\RU�\DQL��0HVHOD�
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úLPGL�JHQHO�P�G�U�P�]�JLGL\RU��WHN�LVWHPHGL÷LP�ELU�NDGÕQ�\|QHWLFL�ROPDVÕ��%HQLP�KD\D-
WÕPÕ�YH�NRQIRU� DODQÕPÕ� LQDQÕOPD]�GH÷LúWLUHFHN��d�QN��RQXQOD�J�]HO� ELU� LOHWLúLP�NXUGXN��
+HU�úH\L�RQXQOD�UDKDW�UDKDW�SD\ODúDELOL\RUXP�\DQL��(UNHN�HUNH÷H�SD\ODúÕP�\DSDELOL\RUVXQ��
%X�UDKDWODWÕ\RU�PHVHOD��g÷OHQ�ELU�\HPHN�\HUNHQ�ELUL�JHoWL÷L�]DPDQ�YD\�EH��EX�NLP�DFDED�
GL\RUVXQ�PHVHOD��6RKEHWL�\DSÕ\RUVXQ��%LU�NDGÕQ�\|QHWLFL\OH�EXQX�\DSDPÕ\RUVXQ����%DN�PH-
VHOD�LúWH�SR]LWLI�D\UÕPFÕOÕN�\DSÕ\RUXP��%XQX�NDEXO�HGL\RUXP�\DQL��.LPH�NDUúÕ�\DSÕ\RUXP��
%XUDVÕ�EHQLP�VDEDK� VHNL]GHQ�DNúDP�EHúH�NDGDU�YDNLW�JHoLUHFH÷LP�ELU�\HU�� øú�J|U�úPHVL�
\DSÕ\RUXP��/RMLVWLNWHNL�DUNDGDúÕPÕ]Õ�RQ�\HGLQFL�NLúL\L�J|UG�NWHQ�VRQUD�DODELOGLP�DQFDN��
d�QN��GL÷HUOHUL\OH� IDUN�HWWLP�NL�KLoELU�SD\ODúÕPÕP�\RN��+LoELU�SD\ODúÕP�\DSDPÕ\RUXP��
2QX�LVWHGLP��QHGHQ�SD\ODúÕP�\DSDFD÷ÕPÕ]�úH\OHU�YDUGÕ�FY¶VLQGH��2WXUXS�|÷OH�\HPH÷LQGH�
NRQXúDFD÷ÕPÕ]�NRQXODU�YDUGÕ����%XUDGD�3D]DUWHVL�JHOGL÷LP�]DPDQ�IXWERO�PXKDEEHWL�\DSD-
ELOHFH÷LP�ELULQL�PL�EXOD\ÕP�\RNVD�KLoELU�GL\DORJ�NXUDPD\DFD÷ÕP�ELU�NDGÕQÕ�PÕ�EXOD\ÕP��
PXKWHPHOHQ�LON�VHoHQH÷L�VHoHULP��d�QN��]DWHQ�oRN�VÕQÕUOÕ�ELU�HNLELP�YDU�YH�VHNL]�RQ�VDDWL�
GH�EXUDGD�NH\LÀL�RODUDN�JHoLUPHN�LVWL\RUXP��HYHW��2QXQOD�\DUÕP�VDDW�VRKEHW�HGL\RUVDP��\D�
QH�ROGX�G�Q�DNúDPNL�PDo�GHGL÷LPGH�L\L�KLVVHGL\RUVDP�H÷HU��RQX�WHUFLK�HGHULP�\DQL��$PD�
ELU�NDGÕQ�GD�ELU�DOÕúYHULú�NRQXúPDN�LVWL\RUVD�RQX�GD�WHUFLK�HGHELOLU��2QD�GD�VD\JÕ�GX\DUÕP��
%HQL�VHoPHVLQ�EDúND�ELULQL�VHoVLQ��VD\JÕ�GX\DUÕP�\DQL�´

.DGÕQ�YH�HUNHNOHULQ�QHOHUL� VHYGL÷L�\D�GD�QHOHU�\DSWÕ÷ÕQD�GDLU�NOLúHOHU��]HULQGHQ�
NRQXúPDVÕQD�HN�RODUDN�<XVXI¶XQ�NDGÕQ�YH�HUNHNOHULQ�G�Q\DODUÕQÕ�WDPDPHQ�D\UÕ�ROD-
UDN�G�ú�QPHVL�GH�GLNNDW�oHNLFL\GL��<XNDUÕGDNL�DOÕQWÕGD�J|U�OHELOHFH÷L�JLEL�ELU�NDGÕQ�
\|QHWLFL\OH�\D�GD�NDGÕQ�oDOÕúDQOD�L\L�LOLúNL�NXUPD\Õ�E�\�N�RUDQGD�LPNkQVÕ]�J|U�\RU-
GX��øúH�DOÕP�SUDWLNOHULQGH�NDGÕQODUD�NDUúÕ�D\UÕPFÕOÕN�\DSWÕ÷ÕQÕ�YH�HUNHNOHUL�LúH�DOPD\Õ�
WHUFLK�HWWL÷LQL�DoÕNoD�V|\OHGL÷L�JLEL�EXQD�KDNNÕ�ROGX÷XQX�GD�G�ú�Q�\RUGX��(WQLN�NLP-

OLNOHULQGHQ�ED÷ÕPVÕ]�RODUDN�Lú�EDúYXUXVXQGD�EXOXQDQODUD�HúLW�IÕUVDW�YHULOPHVL�JHUHNWL-
÷LQL�V|\OHUNHQ�FLQVL\HW�V|]�NRQXVX�ROGX÷XQGD�D\QÕ�¿NUL�VDYXQPX\RUGX��)DUNOÕ�HWQLN�
NLPOLNOHUH�VDKLS�LQVDQODUD�SR]LWLI�D\UÕPFÕOÕN�X\JXODQPDVÕQÕ�VDYXQXUNHQ�NDGÕQODUÕQ�GD�
D\QÕ�úHNLOGH�GHVWHNOHQPHVL�JHUHNHQ�GH]DYDQWDMOÕ�ELU�JUXS�ROGX÷XQX�NDEXO�HWPL\RUGX��
%LU�LODo�úLUNHWLQGH�oDOÕúÕUNHQ�NDGÕQ�\|QHWLFLVLQLQ�PREELQJ¶LQH�PDUX]�NDODQ�.HQDQ�GD�
D\QÕ�úHNLOGH�NDGÕQ�\|QHWLFLOHUOH�\DúDGÕ÷Õ�ROXPVX]�GHQH\LPOHU�\�]�QGHQ�NDGÕQODUÕQ�
GH]DYDQWDMOÕ�ELU�JUXS�ROGX÷XQX�UHGGHGL\RUGX�

<XVXI¶D�oRN�EHQ]HU�ELU�úHNLOGH�0XUDW�GD�NDGÕQ�YH�HUNHNOHULQ�G�Q\DODUÕQÕ�WDPDPHQ�
D\UÕ�RODUDN�G�ú�Q�\RUGX��øúOH�LOJLOL�VRUXQODUÕ�KLoELU�]DPDQ�D\QÕ�E|O�PGH�oDOÕúDQ�LQ-

VDQODUOD�SD\ODúPDGÕ÷ÕQÕ��o�QN��KHSVLQLQ�NDGÕQ�ROGX÷XQX�YH�RQODUOD�KHUKDQJL�ELU�úH\�
SD\ODúPDVÕQÕQ�P�PN�Q�ROPDGÕ÷ÕQÕ�GLOH�JHWLUL\RUGX��'HSDUWPDQD�ELU�HUNHN�oDOÕúDQ�DO-
PDN�LVWHGL÷LQL��DPD�ELU�HUNH÷LQ�EX�NDGDU�NDGÕQÕQ�ROGX÷X�ELU�RUWDPD�QDVÕO�³WDKDPP�O�
HGHFH÷LQL´�ELOHPHGL÷LQL�V|\O�\RUGX��.HQGLVL�GHSDUWPDQ�\|QHWLFLVL�RODUDN�NDGÕQODU-
GDQ�D\UÕ�ELU�DODQGD�RWXUX\RUGX��\HQL�LúH�DODFD÷Õ�HUNHN�HOHPDQ�LVH�NDGÕQODUÕQ�DUDVÕQ-

GD�RODFD÷Õ�LoLQ�RQXQ�|\OH�ELU�RUWDPGD�oDOÕúPDN�LVWHPH\HFH÷LQL�G�ú�Q�\RUGX��0XUDW�
oDOÕúWÕ÷Õ�úLUNHWWH�NDGÕQ�YH�HUNHN�VD\ÕODUÕQÕQ�ELUELULQH�HúLW�ROGX÷XQX�V|\OHVH�GH�NDGÕQ�
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YH�HUNHNOHULQ�KDQJL�DODQODUGD�\R÷XQODúWÕ÷Õ�VRUXOGX÷XQGD�NDGÕQODUÕQ�oR÷XQXQ�KLoELU�
LOHUOHPH�LPNkQÕ�ROPD\DQ�RSHUDV\RQHO�LúOHUGH�\R÷XQODúWÕ÷ÕQÕ�EHOLUWL\RUGX��dDOÕúWÕNODUÕ�
úLUNHWWH�SUHVWLMOL�ELU�E|O�P�RODUDN�NDEXO�HGLOHQ�6DWÕú�E|O�P�QGH�YH��VW�\|QHWLPGH�KLo�
NDGÕQ�EXOXQPX\RUGX��=DWHQ��VW�\|QHWLPGH�RODQ�NLúLOHULQ�KHSVL�6DWÕú�E|O�P�QGHQ�JHO-
GL÷L�LoLQ��EX�VHYL\HOHUH�NDGÕQ�DOÕQPDPDVÕ��VW�\|QHWLP�SR]LV\RQODUÕQGD�GD�NDGÕQ�ROPD-
PDVÕ�DQODPÕQD�JHOL\RUGX��$PD�0XUDW¶D�J|UH�]DWHQ�6DWÕú��GR÷DVÕ�LWLEDUL\OH��NDGÕQODUD�
X\JXQ�GH÷LOGL��o�QN��IDEULNDODUGDNL�LQVDQODUOD�LOHWLúLP�LoLQGH�ROPD\Õ�JHUHNWLUL\RUGX��
%X�GD�RQD�J|UH�NDGÕQODUD�X\JXQ�GH÷LOGL��.DGÕQODUÕQ�úLUNHWWH�LOHUOHPHVLQL�HQJHOOHPHN�
LoLQ�³JL]OL�ELU�SODQ´�\RNWX��'DKD�oRN�NDGÕQODUÕQ�HYOLOLN�YH�oRFXN�JLEL�ED]Õ�³GR÷DO´�
HQJHOOHUL�YDUGÕ��0XUDW¶D�J|UH�oRFXNODUÕQ�VD÷OÕNOÕ�JHOLúLPL�LoLQ�DQQHOHULQ�P�PN�Q�RO-
GX÷X�NDGDU�X]XQ�V�UH�RQODUOD�ELUOLNWH�HYGH�YDNLW�JHoLUPHVL�JHUHNL\RUGX��%X�\�]GHQ�
GH�|]HOOLNOH�DQQHOLN�NDGÕQODUÕQ�Lú�KD\DWÕQGD�LOHUOHPHVLQH�HQJHO�RODQ�GR÷DO�ELU�HQJHOGL�

%DQNDFÕOÕN� VHNW|U�QGH�oDOÕúDQ�(UGHP�GH�oDOÕúWÕ÷Õ�EDQNDGD��NDGÕQ�oDOÕúDQODUD�HYOLOLN�
YH�oRFXNOD�LOJLOL�VRUXPOXOXNODUÕQGDQ�GROD\Õ�ROGXNoD�ROXPVX]�EDNÕOGÕ÷ÕQÕ�NDEXO�HGL\RUGX��
g]HOOLNOH��VW�VHYL\HOHUGH�EX�GDKD�FLGGL�ELU�SUREOHPH�G|Q�ú�\RUGX��$OW�VHYL\HOHUGHNL�LúOH-
UH�NDGÕQODUÕ�DOPDNWDQ�oHNLQPH\HQ�\|QHWLFLOHU��oRN�DoÕNoD�\|QHWLP�NDGHPHOHULQGH�NDGÕQ-

ODUÕ�J|UPHN�LVWHPHGLNOHULQL�V|\OH\HELOL\RUGX��%DúND�ELU�EDQNDGD�\|QHWLFL�RODUDN�oDOÕúDQ�
+DOXN�GD�EDQNDFÕOÕN�VHNW|U�QGHQ��\�]GH�HOOLQLQ��]HULQGH�NDGÕQÕQ�oDOÕúWÕ÷Õ�DQFDN�oRN�D]�
VD\ÕGD�NDGÕQÕQ�JHQHO�P�G�U�\DUGÕPFÕVÕ�VHYL\HVLQH�JHOHELOGL÷L�ELU�VHNW|U�RODUDN�EDKVHGL-
\RUGX��.HQGL�EDQNDVÕQGD�GD�\LUPL�WDQH�JHQHO�P�G�U�\DUGÕPFÕVÕ�ROPDVÕQD�UD÷PHQ�EXQOD-
UÕQ�VDGHFH�LNL�WDQHVL�NDGÕQGÕ�YH�EX�LNL�NDGÕQ�GD�EDQNDQÕQ�WHPHO�IDDOL\HW�DODQODUÕQGD�GH÷LO�
GHVWHN�DODQODUÕQGD�oDOÕúÕ\RUGX��.DGÕQODUÕQ�X]XQ�V�UH�KÕUVODUÕQÕ�GHYDP�HWWLUHPHGLNOHUL��EX�
\�]GHQ�GH��VW�VHYL\HOHUH�JHOHPHGHQ�HOHQGLNOHUL�\|Q�QGH�ELU�LQDQo�ROGX÷XQX�V|\O�\RUGX��

$OWÕQ�<DNDOÕ�%DED
*|U�úW�÷�P�HUNHN�oDOÕúDQODUGDQ�DOWÕ�WDQHVL�EDED\GÕ��$QFDN�KLoELUL�EDED�ROPDQÕQ�

NDUL\HULQGH�LOHUOHPHVLQH�HQJHO�RODQ�ELU�IDNW|U�ROGX÷XQX�G�ú�QP�\RUGX��+DWWD�ED]ÕOD-
UÕ�EXQXQ�WDPDPHQ�LOJLVL]�ELU�VRUX�ROGX÷XQX�G�ú�QG�OHU��%D]ÕODUÕ�EDEDOÕN�VRUXPOXOXN-

ODUÕ\OD�LOJLOL�J|VWHULOHQ�DQOD\ÕúOD�LOJLOL�|UQHNOHU�YHUGL��gUQH÷LQ�6DPL��oRFX÷X\OD�LOJLOL�
\DSPDVÕ�JHUHNHQ�oRN�DFLO�ELU�úH\�ROGX÷XQGD�EXQXQ�JHoHUOL�ELU�EDKDQH�RODUDN�NDEXO�
HGLOGL÷LQL�YH�LQVDQODUÕQ�DQOD\Õú�J|VWHUGL÷LQL�V|\OHGL��$\UÕFD�Lú�\�NOHULQLQ�oRN�DUWWÕ÷Õ�
G|QHPOHUGH� DLOHOHUL\OH� oRN� D]� YDNLW� JHoLUGLNOHUL� LoLQ� EXQXQ� VRUXQ� \DUDWDELOHFH÷LQL�
�VW� \|QHWLFLOHU� NDEXO� HGL\RUGX��%|\OH� G|QHPOHUGH� ED]HQ� \|QHWLFLVL� 6DPL¶\H� JLGLS�
DLOHVL\OH�YDNLW�JHoLUPHVLQL�V|\O�\RUGX��dRFXN�VDKLEL�ROPDQÕQ�NDGÕQODUÕQ�Lú�KD\DWÕQ-

GD�\DUDWWÕ÷Õ�FLGGL�YH�oR÷X�]DPDQ�ROXPVX]�GH÷LúLNOLNOHU�G�ú�Q�OG�÷�QGH��HUNHNOHULQ�
D\QÕ�GHQH\LPL�oRN�IDUNOÕ�\DúDGÕNODUÕ��EXQXQ�Lú�KD\DWODUÕQÕ�ROXPVX]�HWNLOHPHGL÷L��WDP�
WHUVLQH�DQOD\ÕúOD�NDUúÕODQGÕ÷Õ�DoÕNoD�J|U�OHELOL\RUGX�
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7DUWÕúPD�YH�6RQXo
%H\LQ�J�F�Q�Q�YH�ELOJLQLQ�úLUNHWOHULQ�EDúDUÕVÕQGD�PHUNH]v�ELU�UROH�VDKLS�ROGX÷XQXQ�

LGGLD�HGLOGL÷L�ELU�G|QHPGH��KHU�JHoHQ�J�Q�GDKD�ID]OD�NDGÕQ�YH�HUNHN�SUHVWLMOL��QLYHUVL-
WHOHUGH�H÷LWLP�DODUDN�NHQGLOHULQL�ELOJL�LúoLVL�ROPD\D�KD]ÕUOÕ\RUODU��.DUPDúÕN�SUREOHP-

OHUL�o|]HELOHQ��ED÷ÕPVÕ]�oDOÕúDELOHQ��NHQGL�\DSWÕ÷Õ�LúLQ�NDOLWHVLQL�NHQGLVL�JDUDQWLOH\HQ�
DOWÕQ�\DNDOÕ�ELOJL�LúoLOHUL�ROPDN��]HUH�\HWLúWLULOL\RUODU��%X�oDOÕúPD�GD�7�UNL\H¶QLQ�HQ�
L\L� �QLYHUVLWHOHULQGHQ�PH]XQ� ROPXú� DOWÕQ� \DNDOÕ� ELOJL� LúoLVL� NDGÕQODUÕQ� oDOÕúPD� GH-
QH\LPOHULQH�RGDNODQPÕúWÕU��(÷LWLP�J|UG�NOHUL� G|QHPGH� HUNHNOHUOH� D\QÕ� G�]H\OHUGH�
EDúDUÕ�J|VWHUHQ��NHQGLOHULQH�J�YHQHQ�YH�NDGÕQ�ROGXNODUÕ�LoLQ�D\UÕPFÕOÕ÷D�X÷UDGÕNODUÕQÕ�
G�ú�QPH\HQ�EX�NDGÕQODUÕQ�NDUL\HUOHULQGH�LOHUOHGLNoH�QH�W�U�VRUXQODUOD�NDUúÕ�NDUúÕ\D�
NDOGÕNODUÕ�J|VWHULOPLúWLU��%X�NDGÕQODU��Lú�KD\DWODUÕQÕQ�LOHUOH\HQ�DúDPDODUÕQGD��SURIHV-
\RQHO�RODUDN�oRN�GDKD�WDWPLQ�HGLFL�EXOGXNODUÕ�YH�NHQGLOHULQL�JHOLúWLUPHOHULQL�VD÷OD-
\DQ��DQFDN�oRN�ID]OD�]DPDQ�YH�HIRU�KDUFDPD\Õ�JHUHNWLUHQ�DOWÕQ�\DNDOÕ�LúOHUGHQ�GDKD�
UXWLQ� EH\D]� \DNDOÕ� LúOHUH� JHoPHN� ]RUXQGD� NDOPDNWDGÕU��g]HOOLNOH� oRFXN� EDNÕPÕ\OD�
LOJLOL� VRUXPOXOXNODU� HUNHN� HJHPHQ� úLUNHW� N�OW�UOHUL\OH� ELU� DUD\D� JHOHUHN� NDGÕQODUÕQ�
NDUL\HU�EDVDPDNODUÕQÕ�WÕUPDQPDVÕQD�HQJHO�ROPDNWD��RQODUÕ�DOWÕQ�\DNDOÕ�LúOHULQ�GÕúÕQD�
DWPDNWDGÕU��$QFDN�H÷LWLPLQL�DOGÕNODUÕ�YH�NHQGLOHULQL�KD]ÕUODGÕNODUÕ�NDUL\HUOH��NRúXOOD-
UÕQ�VRQXFXQGD�\DSPDN�]RUXQGD�NDOGÕNODUÕ�Lú�DUDVÕQGDNL�IDUN�RQODUÕ�PXWVX]�HWPHNWHGLU��

*HQHO� RODUDN� HUNHNOHULQ� GDKD� \R÷XQ� RODUDN� EXOXQGX÷X� YH� HUNHN�HJHPHQ� RODUDN�
NDEXO�HGLOHELOHFHN�VHNW|UOHUGH�\D�GD�\HUOL�úLUNHWOHUGH�oDOÕúDQ�NDGÕQODU��FLQVL\HWOHUL�\�-

]�QGHQ�GH]DYDQWDM�YH�D\UÕPFÕOÕNOD�NDUL\HUOHULQLQ�GDKD�HUNHQ�DúDPDODUÕQGD�NDUúÕODú-
PDNWDGÕU��.DGÕQODUÕQ�GDKD�\R÷XQ�RODUDN�EXOXQGX÷X�\HUOHUGH�YH�\DEDQFÕ�oRN�XOXVOX�
úLUNHWOHUGH�LVH�GDKD�VRQUDNL�DúDPDODUGD���VW�\|QHWLP�VHYL\HOHULQH�\DNODúWÕNoD�NDGÕQ-

ODU�GDKD�ID]OD�D\UÕPFÕOÕNOD�NDUúÕODúPDNWDGÕU��$QFDN�VHNW|U�YH�úLUNHW�WLSLQGHQ�ED÷ÕPVÕ]�
RODUDN��oRFXN�VDKLEL�ROPDN�DOWÕQ�\DNDOÕ�NDGÕQODU�LoLQ�HQ�E�\�N�]RUOX÷X�ROXúWXUPDN-

WDGÕU��+HP�HúOHUL�KHP�GH�EX�NDGÕQODUÕQ�oR÷X�WDUDIÕQGDQ�oRFXN�EDNÕPÕ�KkOk�WHPHOGH�
DQQHQLQ�J|UHYL�RODUDN�NDEXO�HGLOPHNWHGLU��.DUL\HUOHULQGH�EDúDUÕOÕ�ROPD\Õ�LVWHPHOHULQH�
UD÷PHQ�oRFXN�EDNÕPÕ�NRQXVXQGD�EDEDQÕQ�GH÷LO�VDGHFH�DQQHQLQ�J|UHY�YH�VRUXPOX-

OXNODUÕQÕ�YXUJXOD\DQ�JHOHQHNVHO�Lú�E|O�P�QH�E�\�N�RUDQGD�NDUúÕ�oÕNPDPDNWDGÕUODU��
$OWÕQ�\DNDOÕ�ELOJL�LúL\OH�LOJLOL�LGHRORML�ROGXNoD�WDOHSNkUGÕU��ELOJL�LúoLVLQLQ�LúH�NHQGLVL-
QL�DGDPDVÕQÕ�|QJ|U�U��9HULOHQ�J|UHYOHUL�\HULQH�JHWLUPHN�\HWHUOL�GH÷LOGLU��KHU�]DPDQ�
LVWHQLOHQLQ�|WHVLQH�JHoPHN�JHUHNLU��h]HULQGH�oDOÕúWÕNODUÕ�úH\L�HQ�P�NHPPHO�úHNLOGH�
WDPDPOD\DELOPHN��HQ�NDOLWHOL�oÕNWÕ\Õ��UHWHELOPHN�LoLQ�]DPDQ�YH�HQHUMLOHULQL�LúH�YDN-

IHWPHOHUL�JHUHNLU��³<R÷XQ�DQQHOLN�LGHRORMLVL´�GH�D\QÕ�GHUHFHGH�WDOHSNkU�ELU�LGHRORMLGLU��
%X�LGHRORML�GH�NDGÕQODUD�oRFXN�EDNÕPÕQGDQ�WHPHOGH�DQQHOHULQ�VRUXPOX�ROGX÷XQX�YH�
DQQHOL÷LQ�HPHN�\R÷XQ��GX\JXVDO�RODUDN�NHQGLOHULQL�DGD\DFDNODUÕ��X]PDQODUÕQ�|QHUL-
OHULQH�J|UH�úHNLOOHQHFHN�YH�oRFXN�PHUNH]OL�ELU�V�UHo�ROPDVÕ�JHUHNWL÷LQL� LGGLD�HGHU��
$QFDN� EX� oDOÕúPD\D� GkKLO� ROPXú� NDGÕQODUÕQ� KD\DWÕQGD� LNLQFL� LGHRORML�� \DQL� \R÷XQ�
DQQHOLN�LGHRORMLVL�GDKD�EHOLUOH\LFL�ROPXúWXU��%X�NDGÕQODU��\R÷XQ�DQQHOLN�LGHRORMLVLQLQ�
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JHUHNOLOLNOHULQL�\HULQH�JHWLUHELOPHN� LoLQ�NHQGL� WDELUOHUL\OH�NDUL\HUOHULQH�]DUDU�YHUHQ�
DGÕPODU�DWPDN�]RUXQGD�NDOPÕúWÕU��$QFDN�ELUH\VHO�EDúDUÕ�HOGH�HWPHN��NHQGLQL�LúH�DGD-
PDN��V�UHNOL�NHQGLQL�JHOLúWLUPHN�YH�NDPXVDO�DODQGD�DNWLI�ROPDN�JLEL�LGHDOOHUL�LoVHO-
OHúWLUPLú�EX�NDGÕQODU��KDN�HWWLNOHULQGHQ�GDKD�D]ÕQÕ�HOGH�HGHELOGLNOHULQL�G�ú�QPHNWH�YH�
EX�RQODUÕ�PXWVX]�HWPHNWHGLU��+D\V¶LQ�oRN�EDúDUÕOÕ�ELU�úHNLOGH�NDYUDPVDOODúWÕUGÕ÷Õ�JLEL��
ELUH\VHO�oÕNDU�YH�UHNDEHWH�GD\DQDQ�ELU�VLVWHPLQ��DQQHOL÷L�IHGDNkUOÕN��]HULQGHQ�VLVWH-
PLQ�]ÕGGÕ�ELU�J�o�RODUDN�WDQÕPODPDVÕQÕQ�GR÷XUGX÷X�oHOLúNLOHU�EX�NDGÕQODUÕQ�KD\DWÕQGD�
VRPXWODúPDNWDGÕU��%X�NDGÕQODUÕQ�WDWPLQ�HGLFL�DOWÕQ�\DNDOÕ�NDUL\HUOHUH�VDKLS�RODELOPH-
OHUL�LoLQ��EDED\Õ�GÕúDUÕGD�EÕUDNDUDN�VDGHFH�DQQH\L�oRFXN�EDNÕPÕQGDQ�VRUXPOX�WXWDQ�
YH�oRFXN�EDNÕPÕQÕQ�HPHN�\R÷XQ�ELU�úHNLOGH�JHUoHNOHúPHVLQL�|QHUHQ�\R÷XQ�DQQHOLN�
LGHRORMLVLQH�NDUúÕ�oÕNÕOPDVÕ�JHUHNLU�

$OWÕQ�\DNDOÕ�NDUL\HUOHUH�VDKLS�ROPD\D�oDOÕúDQ�EX�NDGÕQODU�LoLQ�DQQHOLNOH�Lo�LoH�JH-
oHQ� LNLQFL� E�\�N� ]RUOXN� HUNHN�HJHPHQ� NXUXPVDO� N�OW�UOHUGHQ� ND\QDNODQPDNWDGÕU��
'�Q\D�(NRQRPLN�)RUXPX¶QXQ� ����� WDULKOL�.XUXPVDO�7RSOXPVDO�&LQVL\HW�(úLWVL]-
OL÷L�5DSRUX¶QD� J|UH�7�UNL\H¶GH� SDWUL\DUNDO� NXUXPVDO� N�OW�U�� NDGÕQODUÕQ� úLUNHWOHUGH�
OLGHUOLN�SR]LV\RQODUÕQD�HULúPHOHULQLQ�|Q�QGHNL�HQ�E�\�N�HQJHOGLU��=DKLGL�	�øEDUUD��
�������*|U�ú�OHQ�NDGÕQ�YH�HUNHN�oDOÕúDQODUÕQ�P�ODNDWODUGD�V|\OHGLNOHULQH�GD\DQDUDN�
úLUNHWOHUGH� KkNLP�RODQ� ELUoRN� FLQVL\HWoL� YDUVD\ÕPÕQ� NDGÕQODUÕQ� oDOÕúPD� KD\DWODUÕQÕ�
oRN� ]RUODúWÕUGÕ÷ÕQÕ� V|\OH\HELOLUL]��0�ODNDWODU� VÕUDVÕQGD� VÕNOÕNOD� HUNHNOHU�� VL\DVHWHQ�
GR÷UXFX�ROPD\Õ�GD�XPXUVDPDGDQ��NDGÕQODUOD�LOJLOL�|Q\DUJÕODUÕQGDQ�EDKVHWWLOHU��(ú�YH�
DQQH� RODUDN� VRUXPOXOXNODUÕ� ROGX÷X� LoLQ� VDGHFH� ED]Õ� VHNW|U� YH� DODQODUÕQ� NDGÕQODUÕQ�
oDOÕúPDVÕQD�X\JXQ�ROGX÷XQX�GLOH�JHWLUGLOHU��6ÕN� VH\DKDW�HWPH\L�\D�GD�X]XQ�VDDWOHU�
oDOÕúPD\Õ�JHUHNWLUHQ�LúOHULQ�NDGÕQODUD�X\JXQ�ROPDGÕ÷ÕQÕ�V|\OHGLOHU��dR÷X��oDOÕúWÕNODUÕ�
úLUNHWOHUGH��VW�NDGHPHOHUGH�oRN�D]�VD\ÕGD�NDGÕQ�ROGX÷XQX�NDEXO�HWWL��$QFDN�EXQX�ELU�
VRUXQ�RODUDN�J|UP�\RUODUGÕ��o�QN��RQODUD�J|UH�NDGÕQODU�Lú�LOLúNLOHULQL�\|QHWHPL\RUGX��
NDGÕQODUOD�oDOÕúPDN�]RUGX��NDGÕQODU�oRN�GX\JXVDOGÕ��JHUHNVL]�D\UÕQWÕODUD�WDNÕOÕ\RUODU-
GÕ��\|QHWLFL�ROPDQÕQ�JHUHNOHULQL�\HULQH�JHWLUHPL\RUODUGÕ��%D]ÕODUÕ�HUNHN�Lú�DUNDGDúÕ�\D�
GD�\|QHWLFL�WHUFLK�HWWLNOHULQL�DoÕNoD�GLOH�JHWLUGLOHU��+DWWD�ED]Õ�GXUXPODUGD�LúH�DOÕPGD�
\D�GD�VRQUDVÕQGD�NDGÕQODUD�NDUúÕ�D\UÕPFÕOÕN�\DSWÕNODUÕQÕ�DQODWWÕODU��.DGÕQ�\|QHWLFLOHUOH�
JHoPLúWH� VRUXQODU�\DúDPÕú�RODQODU��EX� VRUXQODUÕ�R�\|QHWLFLOHULQ�\|QHWLP� WDU]ÕQD�\D�
GD�NLúLOL÷LQH�ED÷ODPDNWDQVD�NDGÕQ�ROPDODUÕQD�ED÷ODPD\Õ�WHUFLK�HWWLOHU��g]HOOLNOH�\HU-
OL�úLUNHWOHUGH�oDOÕúDQODU�\|QHWLFLOHU�DUDVÕQGDNL�³HUNHN�PXKDEEHWOHULQGHQ´��NDGÕQODUOD�
LOJLOL� DúD÷ÕOD\ÕFÕ� úDNDODUGDQ� YH� N�I�UOHUGHQ�� NDGÕQODUÕQ� VÕQÕÀDQGÕUÕOPDVÕQGDQ�� DoÕN-

oD�NDGÕQODUOD�oDOÕúPDN�LVWHPHGL÷LQL�GLOH�JHWLUHQ�\|QHWLFLOHUGHQ�EDKVHWWLOHU��6RQXoWD��
EHQ]HU�SR]LV\RQODUGDNL�HUNHNOHUOH�EHQ]HU�ELU�ELoLPGH�ELUH\VHO�EDúDUÕODUD�|QHP�YHUHQ�
YH�UHNDEHWoL�NDUL\HUOHUH�KD]ÕUODQPÕú�EX�NDGÕQODU��NDGÕQODUÕQ�YDUOÕ÷ÕQD�VDGHFH�DOW�ND-
GHPHOHUGH� WDKDPP�O� HGHELOHQ� NXUXPVDO� N�OW�UOHU� YH� oRFXN�EDNÕP�\�N�PO�O�NOHUL�
VHEHEL\OH��H÷LWLPLQL�DOGÕNODUÕ�YH�KD]ÕUODQGÕNODUÕ�NDUL\HUOHUGHQ�GDKD�D]ÕQD�UD]Õ�ROPDN�
]RUXQGD�NDOPDNWDGÕU�
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'XULQJ� WKH� ODVW� GHFDGHV�� JHQGHU� HTXDOLW\� KDV� VLJQL¿FDQWO\� LPSURYHG��7KDQNV� WR�
WKH�DFKLHYHPHQWV�RI�ZRPHQ¶V�PRYHPHQWV�DOO�RYHU�WKH�ZRUOG��ZRPHQ¶V�ODERU�IRUFH�
SDUWLFLSDWLRQ� KDV� LQFUHDVHG�� DQG� ZH� LQFUHDVLQJO\� VHH� ZRPHQ� LQ� SURIHVVLRQV� WKDW�
LQ� WKH�SDVW�ZHUH� FRQVLGHUHG� VXLWDEOH�RQO\� IRU�PHQ�� ,QFUHDVLQJ�QXPEHUV�RI�ZRPHQ�
KDYH�DFFHVV� WR�KLJKHU�HGXFDWLRQ�DQG�DWWDLQ� VNLOOV� WKDW�FDQ� OHDG� WR�SUHVWLJLRXV� MREV��
+RZHYHU�� DWWLWXGLQDO� DQG� LQVWLWXWLRQDO� GLVFULPLQDWLRQ� VWLOO� H[LVWV� LQ� PDQ\� IRUPV��
RIWHQ� OLPLWLQJ�ZRPHQ¶V� FDUHHU�GHYHORSPHQW� RSSRUWXQLWLHV�� %HFDXVH� RI�ZD\V�ZRUN�
DQG�OLIH�DUH�RUJDQL]HG��PDQ\�EDUULHUV�VWLOO�LPSHGH�ZRPHQ¶V�FDUHHU�SURJUHVV��,Q�PDQ\�
FRXQWULHV��PHQ�DUH�VWLOO�H[SHFWHG�WR�EH�PDLQO\�UHVSRQVLEOH�IRU�¿QDQFLDOO\�VXSSRUWLQJ�
WKHLU�IDPLOLHV��WKDW�LV��EHLQJ�WKH�PDLQ�EUHDGZLQQHU��$OWKRXJK�PRUH�DQG�PRUH�ZRPHQ�
DUH�HQWHULQJ�WKH�MRE�PDUNHW��WKH\�IDFH�WKH�FKDOOHQJH�RI�EDODQFLQJ�ZRUN�DQG�GRPHVWLF�
FRPPLWPHQWV� EHFDXVH� WKH� ODWWHU� DUH� VWLOO� FRQVLGHUHG� SULPDULO\� WKHLU� UHVSRQVLELOLW\��
)XUWKHUPRUH�� LPSURYHPHQWV� LQ� ZRPHQ¶V� HPSOR\PHQW� KDYH� QRW� RFFXUUHG� HTXDOO\�
LQ� HYHU\� SDUW� RI� WKH� ZRUOG�� VLJQL¿FDQW� YDULDWLRQ� H[LVWV� DPRQJ� QDWLRQV��$OWKRXJK�
ZRPHQ¶V� HPSOR\PHQW� UDWHV� KDYH� LQFUHDVHG� ZRUOGZLGH� GXULQJ� WKH� ODVW� ��� \HDUV��
7XUNH\� LV�DQ�H[FHSWLRQ�� ,WV� IHPDOH�HPSOR\PHQW� UDWH�KDV�GHFUHDVHG� IURP������� LQ�
������WR�����LQ�������%X÷UD�	�<DNXW�dDNDU���������0RUHRYHU��GLIIHUHQW�JURXSV�RI�
ZRPHQ� H[SHULHQFH� VLJQL¿FDQW� GLVSDULWLHV�� HVSHFLDOO\� EHWZHHQ� XQLYHUVLW\� JUDGXDWHV�
DQG�WKRVH�ZLWK�OHVV�WKDQ�KLJK�VFKRRO�HGXFDWLRQ��øONNDUDFDQ�$MDV���������$OWKRXJK�LQ�
7XUNH\��WKH�WRWDO�IHPDOH�HPSOR\PHQW�UDWH�LV�ORZ�UHODWLYH�WR�RWKHU�QDWLRQV��HGXFDWHG�
ZRPHQ�KDYH�D�PXFK�EHWWHU�VLWXDWLRQ�IRU�ODERU�IRUFH�SDUWLFLSDWLRQ��7RNV|]���������,Q�
7XUNH\��DV�ZRPHQ¶V�HGXFDWLRQDO�OHYHO�KDV�LQFUHDVHG��WKHLU�SDUWLFLSDWLRQ�LQ�WKH�ODERU�
IRUFH�KDV�DOVR�LQFUHDVHG��*�QG�]�+RúJ|U�	�6PLWV���������

7KLV� SDSHU� H[DPLQHV� WKH� VLWXDWLRQ� RI� ZRPHQ�ZKR� JUDGXDWHG� IURP� WRS�7XUNLVK�
XQLYHUVLWLHV�DQG�ZKR�ZHUH�HGXFDWHG�WR�EHFRPH�gold-collar workers�� WKDW�LV��KLJKO\�
VNLOOHG�HPSOR\HHV�ZKR�GR�NQRZOHGJH�ZRUN��7KHUHIRUH��WKLV�SDSHU�FRQGXFWV�D�JHQGHU�
DQDO\VLV�� D� GLPHQVLRQ� ODUJHO\�PLVVLQJ� LQ� WKH� OLWHUDWXUH� RQ� JROG�FROODU� NQRZOHGJH�
ZRUNHUV��7KH� SDSHU� DLPV� WR� H[SODLQ� LQ�ZKDW�ZD\V� JHQGHU� LPSDFWV� WKHVH�ZRPHQ¶V�
ZRUN�H[SHULHQFHV�DQG�SUHYHQWV�WKHLU�FOLPELQJ�WKH�FDUHHU�ODGGHU��,Q�RWKHU�ZRUGV��WKH�
QDWXUH�RU�WKH�FRPSRQHQWV�RI�WKHVH�ZRPHQ¶V�glass ceiling�DUH�LQYHVWLJDWHG��([WHQGLQJ�
WKH�PHDQLQJ� RI� glass ceiling� WR� LQFOXGH� WKH� LPSDFW� RI� KRXVHKROG� UHVSRQVLELOLWLHV��
WKH� SDSHU� HPSKDVL]HV� WR�ZKDW� H[WHQW� D� JHQGHUHG� GLYLVLRQ� RI� ODERU� H[LVWV� DW� KRPH�
IRU� WKHVH� ZRPHQ� DQG� WR� ZKDW� H[WHQW� WKHLU� GRPHVWLF� UHVSRQVLELOLWLHV� LPSDFW� WKHLU�
FDUHHUV��'HSHQGLQJ�RQ�ERWK�LQ�GHSWK�LQWHUYLHZV�DQG�DQDO\VLV�RI�GHVFULSWLRQV�RI�WKHLU�
H[SHULHQFHV�DW�ZRUN�DQG�LQ�WKH�KRXVHKROG��WKH�SDSHU�GHPRQVWUDWHV�KRZ�WKH�FRPELQDWLRQ�
RI�PDVFXOLQH�FRUSRUDWH�FXOWXUH�DQG�QRQ�HJDOLWDULDQ�GLYLVLRQ�RI�ODERU�LQ�WKH�KRXVHKROG�
QHJDWLYHO\�DIIHFWV�WKHVH�ZRPHQ¶V�FDUHHUV��7R�FRPSDUH�PDOH�ZLWK�IHPDOH�JROG�FROODU�
ZRUNHUV� DQG� DOVR� WR� XQGHUVWDQG� PHQ¶V� SHUFHSWLRQV� DERXW� JROG�FROODU� ZRPHQ�� ZH�
LQFOXGH�DQ�DQDO\VLV�RI�LQWHUYLHZV�ZLWK�PDOH�JROG�FROODU�ZRUNHUV��ZKR�ZHUH�DVNHG�WKH�
VDPH�TXHVWLRQV�DERXW�WKHLU�H[SHULHQFHV�DW�ZRUN�DQG�LQ�WKH�KRXVHKROG��DV�ZHOO�DV�WKHLU�
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SHUFHSWLRQV�RI�JHQGHU¶V� LPSDFW�RQ�ZRUN�H[SHULHQFH�� ,Q�IDFW�� WKHUH�ZHUH�VLJQL¿FDQW�
GLIIHUHQFHV�EHWZHHQ�DFFRXQWV�RI�PHQ�DQG�ZRPHQ��ZLWK�PHQ�H[SODLQLQJ�WKHLU�ZRUN�
OLYHV� LQ� D� JHQGHU�QHXWUDO�ZD\� DQG� DQVZHULQJ� TXHVWLRQV� DERXW� JHQGHU�ZLWK� UHVSHFW�
WR�ZRPHQ¶V�H[SHULHQFHV� LQ�RUJDQL]DWLRQV��)LQDOO\�� WKH�SDSHU�UHÀHFWV�RQ�GLIIHUHQFHV�
EHWZHHQ�ZRPHQ�DQG�PHQ¶V�UHVSRQVHV�DQG�DOVR�SRUWUD\V�WKH�ZRUN�OLIH�RI�JROG�FROODU�
ZRPHQ��UHO\LQJ�RQ�DFFRXQWV�RI�ERWK�PDOH�DQG�IHPDOH�LQWHUYLHZHHV�

)LUVW��WKH�UHVHDUFK�IRU�WKLV�VWXG\�VKRZV�WKDW�ZRPHQ�ZKR�ZRUN�LQ�WUDGLWLRQDOO\�PDOH�
GRPLQDWHG�VHFWRUV��OLNH�LQIRUPDWLRQ�WHFKQRORJ\��,7��DQG�QDWLRQDO�FRPSDQLHV��H[SHULHQFH�
JHQGHU�GLVDGYDQWDJHV�DQG�GLVFULPLQDWLRQ�GXULQJ�WKHLU�HDUO\�FDUHHU�VWDJHV��)RU�ZRPHQ�
ZKR� ZRUN� LQ� ZRPDQ�IULHQGO\� VHFWRUV� DQG� LQWHUQDWLRQDO�PXOWLQDWLRQDO� FRPSDQLHV��
VXFK� GLVDGYDQWDJHV� DUH� H[SHULHQFHG� DW� ODWHU� VWDJHV�� DV� WKH\� DSSURDFK� XSSHU�OHYHO�
PDQDJHPHQW��+RZHYHU��UHJDUGOHVV�RI�FRPSDQ\�W\SH�RU�VHFWRU��PRWKHUKRRG�VHHPV�WR�EH�
WKH�PRVW�LPSRUWDQW�FKDOOHQJH�IRU�ZRPHQ�WUDLQHG�IRU�JROG�FROODU�SRVLWLRQV��$FFRUGLQJ�
WR�DFFRXQWV�RI�ZRPHQ�ZLWK�FKLOGUHQ��EHFRPLQJ�D�PRWKHU�KDV�EHHQ�WKH�PRVW�LPSRUWDQW�
FKDOOHQJH�RI�WKHLU�FDUHHUV��DQG�QRQH�VHHPHG�WR�KDYH�JRWWHQ�SDVW�WKDW�FKDOOHQJH�ZLWKRXW�
GDPDJLQJ�WKHLU�FDUHHUV��&KLOGFDUH�LV�VWLOO�PDLQO\�GH¿QHG�DV�ZRPHQ¶V�UHVSRQVLELOLW\��DQG�
PHQ�EHFRPH�LQYROYHG�RQO\�LI�FKLOGFDUH�GRHV�QRW�LPSDFW�WKHLU�FDUHHUV��,Q�WKHVH�ZRPHQ¶V�
H[SHULHQFHV�� ERWK� WKH\� DQG� WKHLU� VSRXVHV� DVVXPHG� WKDW� WKH�ZRPDQ� VKRXOG� VDFUL¿FH�
KHU�FDUHHU�IRU�WKH�FKLOGUHQ¶V�EHQH¿W��6DFUL¿FLQJ�GRHV�QRW�QHFHVVDULO\�PHDQ�UHPDLQLQJ�
XQHPSOR\HG��EXW�UDWKHU�VKLIWLQJ�WR�D�MRE�ZLWKRXW�FDUHHU�SURVSHFWV��:H�FDQ�GHVFULEH�WKLV�
FKRLFH�DV�VKLIWLQJ�IURP�D�JROG�FROODU�WR�D�ZKLWH�FROODU�SRVLWLRQ�

:KDW�VLJQL¿FDQWO\�GLVWLQJXLVKHV�SRWHQWLDO�JROG�FROODU�ZRPHQ�IURP�RWKHUV�LV�WKDW�
WKH\� FDQ� DIIRUG� FKLOG�FDUH� IDFLOLWLHV�� ,Q� KHU� HYDOXDWLRQ� RI�ZRUN±IDPLO\� EDODQFH� LQ�
7XUNH\��øONNDUDFDQ�$MDV��������DUJXHV�WKDW�WKH�PDMRULW\�RI�7XUNLVK�ZRPHQ�UHPDLQLQJ�
LQ�IXOO�WLPH�KRPHPDNHU�VWDWXV�KDV�SUHYHQWHG�PDVV�GHPDQG�IRU�SXEOLF�SURYLVLRQ�RI�
FKLOGFDUH�VHUYLFHV��,Q�WKH�DEVHQFH�RI�ZRUN±IDPLO\�UHFRQFLOLDWLRQ�PHFKDQLVPV��ZRPHQ�
XVXDOO\�H[LW�WKH�ODERU�PDUNHW�ZKHQ�WKH\�KDYH�FKLOGUHQ��øONNDUDFDQ�$MDV�LQGLFDWHV�D�
YLFLRXV� F\FOH� LQ�ZKLFK�� EHFDXVH�RI� ORZ� OHYHOV� RI� IHPDOH� ODERU� IRUFH�SDUWLFLSDWLRQ��
GHPDQG� LV� QRW� KLJK� IRU� ZRUN±IDPLO\� EDODQFH� SROLFLHV�� 7KHUHIRUH�� LQ� WKLV� FRQWH[W��
PDUULDJH�DQG�HVSHFLDOO\�FKLOGEHDULQJ�EHFRPH�LPSRUWDQW�LQVWLWXWLRQDO�UHVWULFWLRQV�RQ�
ZRPHQ¶V�SDUWLFLSDWLRQ�LQ�WKH�ODERU�IRUFH��+RZHYHU��LQ�WKH�FDVH�RI�JROG�FROODU�ZRPHQ��
DFFHVV�WR�FKLOGFDUH�VHUYLFHV�LV�QRW�D�PDMRU�SUREOHP��$OO�RI�WKHVH�ZRPHQ�FDQ�DIIRUG�
GD\�FDUH�RU�QDQQLHV��DQG�WKH\�RIWHQ�UHFHLYH�VXSSRUW�IURP�WKHLU�PRWKHUV��1HYHUWKHOHVV��
WKH\�VWLOO�IRXQG�LW�LPSRVVLEOH�WR�EDODQFH�WKH�GHPDQGV�RI�KDYLQJ�FKLOGUHQ�DQG�WKRVH�RI�
D�JROG�FROODU�MRE�ZKHQ�WKHLU�KXVEDQGV�GLG�QRW�DVVXPH�HTXDO�UHVSRQVLELOLW\�LQ�GRPHVWLF�
ZRUN� DQG� FKLOGFDUH��0RUHRYHU�� WKH� UHDVRQ� WKH\�GLG� QRW� IHHO� FRPIRUWDEOH�ZRUNLQJ��
HYHQ� WKRXJK� WKH\� FRXOG� KLUH� GRPHVWLF� KHOS�� KDG�PXFK� WR� GR�ZLWK� WKH� ideology of 
intensive mothering�
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+D\V��������GHVFULEHV�LQWHQVLYH�PRWKHULQJ�DV�DQ�LGHRORJ\�WKDW�FRQVLGHUV�WKH�LQGLYLGXDO�
PRWKHU�SULPDULO\�UHVSRQVLEOH�IRU�FKLOG�FDUH�DQG�DUJXHV�WKDW�WKLV�SURFHVV�LV�FKLOG�FHQWHUHG��
JXLGHG�E\�H[SHUWV��HPRWLRQDOO\�DEVRUELQJ��ODERU�LQWHQVLYH��DQG�¿QDQFLDOO\�H[SHQVLYH��6KH�
DUJXHV�WKDW�LQ�D�V\VWHP�WKDW�PRVWO\�GHSHQGV�RQ�FRPSHWLWLRQ�DQG�LQGLYLGXDO�LQWHUHVWV��ZH�
DUH�LPSRVLQJ�XQUHDOLVWLF�REOLJDWLRQV�RQ�PRWKHUV��7KLV�LGHRORJ\�VHHPV�WR�EH�WKH�GRPLQDQW�
FXOWXUDO�IUDPHZRUN�LQÀXHQFLQJ�KRZ�WKH�PRWKHUV�LQ�WKLV�VWXG\�IHHO�DQG�EHKDYH��+RZHYHU��
WKH�FODVK�RI�WZR�LGHRORJLHV��LQWHQVLYH�PRWKHULQJ�DQG�JROG�FROODU�ZRUN��KDV�FUHDWHG�PXFK�
DPELJXLW\�IRU�WKHVH�ZRPHQ��$OWKRXJK�DOO�RI�WKHP�VWLOO�KDYH�MREV�DQG�DUH�HDUQLQJ�HQRXJK�
PRQH\�WR�VXVWDLQ�FRPIRUWDEOH�OLYHV��WKH\�VHHP�XQKDSS\�EHFDXVH�WKH\�KDG�WR�VHWWOH�IRU�D�
OHVVHU�FDUHHU�WKDQ�ZKDW�WKH\�WKLQN�WKH\�GHVHUYH�

$OWKRXJK�WKH\�ZHUH�HGXFDWHG�DQG�SUHSDUHG�IRU�JROG�FROODU�SRVLWLRQV��FRPSHWLWLYH�
FDUHHUV��DQG� LQGLYLGXDO�DFKLHYHPHQWV�VLPLODUO\� WR� WKHLU�PDOH�FRXQWHUSDUWV��ZRPHQ¶V�
SUHVHQFH� RQO\� DW� ORZHU� OHYHOV� RI� FRUSRUDWH� KLHUDUFK\�� DQG� IDFLQJ� FKDOOHQJHV� RI��
HVSHFLDOO\��PRWKHUKRRG¶V� UHVSRQVLELOLWLHV�� WKHVH�ZRPHQ� DUH� SUHVVXUHG� WR� EH� FRQWHQW�
ZLWK� OHVV� WKDQ� WKH\�FDQ�DFKLHYH�RU��SHUKDSV��GHVHUYH��7KH\�KDYH�VKLIWHG� WR�ZRPDQ�
IULHQGO\�VHFWRUV��ZKLWH�FROODU�UDWKHU�WKDQ�JROG�FROODU�MREV��RU�EHFRPH�VWXFN�LQ�PLGGOH�
PDQDJHPHQW�SRVLWLRQV��7KH\�IHHO�WKH�LPSDFW�RI�FRQÀLFWLQJ�LGHRORJLHV�DERXW�KRZ�WKH\�
VKRXOG�EHKDYH��7KH\�KDYH�EHHQ�HGXFDWHG�DFFRUGLQJ� WR� WKH� LGHRORJ\�RI�NQRZOHGJH�
ZRUN� WKDW� UHTXLUHV� FRPSHWLWLRQ� DQG� DPELWLRQ�� +RZHYHU�� HVSHFLDOO\� ZKHQ� WKH\�
EHFRPH�PRWKHUV�� WKH\� DUH� H[SHFWHG�� LQVWHDG�� WR� EH� QXUWXULQJ� DQG� VHOÀHVV��$V�+D\V�
�������DOVR�DUJXHG��WKH�LGHRORJ\�RI�LQWHQVLYH�PRWKHULQJ�DJJUDYDWHV�WKH�WHQVLRQV�WKH\�
HQFRXQWHU��,QWHQVLYH�PRWKHULQJ�LV�¿QDOO\�D�PRUH�SRZHUIXO�LGHRORJ\�WKDQ�WKH�LGHRORJ\�
RI�NQRZOHGJH�ZRUN�LQ�VKDSLQJ�WKHVH�ZRPHQ¶V�OLIH�FKRLFHV��LW�IRUFHV�WKHP�WR�VHWWOH�IRU�
OHVV�WKDQ�WKH\�GHVHUYH�WR�GHFUHDVH�WKH�JXLOW�WKH\�IHHO�DV�ZRUNLQJ�PRWKHUV��+RZHYHU��
DV�LQGLYLGXDOV�ZKRVH�LGHQWLWLHV�KDYH�EHHQ�VKDSHG�DFFRUGLQJ�WR�QRUPV�RI�NQRZOHGJH�
ZRUN�� WKH\� REWDLQ� VDWLVIDFWLRQ�ZKHQ� WKH\� IHHO� VXFFHVVIXO�� 1HLWKHU� VWD\LQJ� DW� KRPH�
ZLWK�FKLOGUHQ��QRU�EHLQJ�VWXFN�LQ�D�VWDEOH�EXW�IXWXUHOHVV�MRE�SURYLGHV�WKDW�IHHOLQJ�RI�
VXFFHVV��7KHVH�ZRPHQ�EHFRPH�GLVVDWLV¿HG�ZLWK�ERWK�WKHLU�MREV�DQG�OLYHV�DV�WKH\�PDNH�
FKRLFHV�XQGHU�SUHVVXUHV�IURP�WKHVH�WZR�FRQÀLFWLQJ�LGHRORJLHV��8VXDOO\�WKH�LGHRORJ\�RI�
PRWKHUKRRG�FRQWUROV�WKHLU�GHFLVLRQV��DQG�WKH\�VKLIW�WR�VWHDG\�EXW�OHVVHU�SRVLWLRQV��$W�
WKH�VDPH�WLPH��KRZHYHU��WKH\�VHH�WKLV�VKLIW�DV�SHUVRQDO�IDLOXUH�DQG�EODPH�WKHPVHOYHV�
IRU�LW��$OWKRXJK�WKH\�DUH�DZDUH�RI�FRQGLWLRQV�WKDW�IDYRU�PHQ�ERWK�DW�ZRUN�DQG�DW�KRPH��
WKH\�WDNH�IXOO�UHVSRQVLELOLW\�IRU�WKHLU�³IDLOXUH�´�7KHUHIRUH��WKHVH�ZRPHQ¶V�OLYHV�EHFRPH�
WKH�SULPDU\�¿HOG�RQ�ZKLFK�FRQÀLFWV�EHWZHHQ� WZR� LGHRORJLHV�EHFRPH�FRQFUHWH��7KH�
DPELYDOHQFH�RI�D�V\VWHP�WKDW�LV�EDVHG�RQ�FRPSHWLWLYH�SXUVXLW�RI�LQGLYLGXDO�LQWHUHVWV�DQG�
WKDW�PDNHV�PRWKHUKRRG�LQWR�DQ�RSSRVLQJ�IRUFH�E\�HPSKDVL]LQJ�LWV�VDFUL¿FLDO�FKDUDFWHU��
DV�VNLOOIXOO\�WKHRUL]HG�E\�+D\V���������EHFRPHV�FRQFUHWH�LQ�WKHVH�ZRPHQ¶V�OLYHV��)RU�
ZRPHQ� WR� KDYH� VXFFHVVIXO�� IXO¿OOLQJ� JROG�FROODU� FDUHHUV�� WKH� LGHRORJ\� RI� LQWHQVLYH�
PRWKHULQJ��ZKLFK�KROGV�RQO\�WKH�PRWKHU��QRW�WKH�IDWKHU��UHVSRQVLEOH�IRU�FKLOGFDUH�DQG�
VXJJHVWV�WKDW�SDUHQWLQJ�VKRXOG�EH�LQWHQVLYH�DQG�LW�VKRXOG�EH�FKDOOHQJHG�
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