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Although artificial intelligence is present in many areas of life, making
life easier, it also necessitates the updating of certain professions or
curriculum of university departments. In this regard, it is considered
important to determine how Al-based translation tools will specifically
affect translation studies and to gather the opinions of students and
faculty members in these departments. This study aims to examine the
opinions of Translation and Interpreting Department students and faculty
members on the use of artificial intelligence in translation studies. The
research was conducted with 7 faculty members, 1 translation expert, and
15 final-year students at a foundation university. Data were collected
through semi-structured interview forms and evaluated using content
analysis. Students expressed concerns that artificial intelligence will
reduce job opportunities in the profession. They also believe that the use
of Al weakens memory and leads to laziness. Some students have noted
that Al undermines and weakens the teacher-student relationship.
Faculty members, on the other hand, think that Al will redefine the
translator’s roles in the profession and provide significant support.
Whilst the students advocate for the inclusion of Al in post-graduate
professional life rather than in undergraduate education and support it
with extracurricular activities, the faculty members underline the need to
increase the integration of Al into translation studies education, provide
in-service training, and expedite curriculum development studies. These
results highlight different perspectives on the use of artificial intelligence
in the field of translation studies and suggest recommendations that could
contribute to the curriculum of translation departments.

Introduction

Technological advancements have created a digital revolution, profoundly affecting our
lives. Artificial Intelligence (Al) has emerged as a result of this revolution and acquiring the
skills to "coexist with Artificial Intelligence™ has become one of the most critical requirements
for individuals to maintain a normal lifestyle. Al is a comprehensive branch of computer science
dedicated to developing intelligent devices capable of performing tasks that typically require
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human intelligence, such as information processing, problem-solving, reasoning, critical
thinking, and similar activities (Zouhaier, 2023).

Al translation tools operate by automatically converting one language into another, employing
machine translation to transform text, images, or videos in a source language into their
equivalents in the target language. Examples of Al translation software and tools include
Google Translate, DeepL, Wordvice Al, Google Lens, Alexa Translations, and Taia. These
advanced tools support over 100 languages in real-time, offering capabilities such as text,
speech, and image translation. As Al continues to evolve, these translation tools will
undoubtedly become more sophisticated, offering greater accuracy and ease of use, thereby
enhancing global communication and understanding (Bailey, 2023). Despite there is a
significant volume of studies on Al in education emerging in recent years, signalling a surge of
interest, the actual effects of applications like ChatGPT on higher education institutions and
stakeholders remain enigmatic (Zawacki-Richter et al., 2019).

Artificial Intelligence and Human Translation

Artificial Intelligence is a technology that enables machines to learn and perform tasks
typically requiring human intelligence, such as speech recognition, decision-making, and
language translation. Translation, on the other hand, is the process of converting written or
spoken content from one language to another. Al translation tools operate by breaking content
into smaller segments and applying algorithms to each segment. These algorithms analyse the
content and generate a translation based on a set of rules and patterns (Ali, 2020). These
developments and conveniences have made the future of languages, language learning, and
translation one of the most debated topics in education. Yang (2022) mentioned that, with the
development of automated translation tools, a new translation concept known as artificial
intelligence translation has appeared, with further scenarios emerging in new machine
translation apps to offer greater equivalence to human translators. While some view such Al
tools, particularly ChatGPT, as a threat that might hinder students’ creativity and encourage
them to seek easy solutions, others believe that these tools can promote effective language
teaching (Chen, Chen & Lin, 2020). In line with this, Al also is regarded as a promising tool
capable of improving educational experiences through the creation of high-quality learning
materials while others express concerns about its impact on the autonomy and pedagogical
expertise of education (Jain and Raghuram, 2024). From this perspective, it is crucial to
examine the benefits and threats of Al translation tools (Belda-Medina & Calvo-Ferrer, 2022).
Traditional language educators express concerns about the potential threats Al may pose to
human translators. They worry about the loss of cultural nuances that human expertise can
capture and a potential decline in translation quality (Belda-Medina & Calvo-Ferrer, 2022;
Canfora & Ottmann, 2020). One of the most critical discussions surrounding Al translation
systems is ethics. A primary concern is the potential for bias in translations. Al translation tools
may fail to accurately translate culturally or politically sensitive content, leading to
misunderstandings and even conflicts (Bo, 2023; Niederman & Baker, 2023; Belda-Medina &
Calvo-Ferrer, 2022; Drugan & Tipton, 2017).

When examining the studies conducted in the field of artificial intelligence and the field of
translation and interpreting (Odacioglu, 2022; Kozan, 2023; Alimen, 2023), it is observed that
artificial intelligence-supported translation teaching has not yet been included in translation
studies, curriculum and there is a need to determine the opinions of students and faculty
members in order to draw a roadmap for the future.
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In this context, this study aims to identify the views of students and faculty members regarding
the use of artificial intelligence in translation studies, to develop an updated curriculum, observe
the awareness of faculty members and students, and to contribute to future studies related to
this field. To achieve these goals, this study seeks to answer the following questions: “How are
the opinions and faculty members. ..

(1) 1-regarding the future of the translation profession with Al translation tools?

(2) 2-regarding the advantages and challenges of Al translation tools?

(3) 3-regarding the integration of human and Al translation systems?

(4) 4-regarding the recommendations for the use of Al translation tools in education?

In line with these research questions, the aim of this study is to identify the views of Translation
and Interpreting students and faculty members, particularly regarding the use of Al technologies
in translation studies. It is expected that restructuring the views of students and faculty members
about translation studies will contribute to the curriculum development studies of the
Translation and Interpretation departments. According to Chan and Hu (2023), ultimately,
understanding students' and faculty members' thoughts about Al is seen as significant in
shedding light on how Al can be integrated into education and how it can be utilized in their
professions. By understanding students’ perceptions, educators and policymakers can tailor
GenAl technologies to address needs and concerns while promoting effective learning
outcomes. By understanding students’ perceptions and addressing their concerns, policymakers
can create well-informed guidelines and strategies for the responsible and effective
implementation of GenAl tools, ultimately enhancing teaching and learning experiences in
higher education. Thus, the study appears to be quite significant from these perspectives as
well.

Method

Research Methodology

In this study, a qualitative research method has been adopted to collect data in order to
determine the artificial intelligence assisted translation in education and current situation via
gathering the opinions of students and academics using a descriptive method. Based on their
own opinions and experiences, the students and academics opinions were determined through
face-to-face interviews using a semi-structured data collection tool. With research based on this
descriptive survey method, questions such as what the current situation is, where we are, what
we want to do, where we should go, and how we can get there are sought to be answered based
on the data within the current time frame (Kaptan, 1998). The most important advantage of the
semi-structured interview technique is that it provides more systematic and comparable
information due to the interview being conducted according to a pre-prepared interview
protocol (Yildirim and Simsek, 2013).

Sampling

In order to determine and deeply investigate the opinions of students and teaching staff
from the Translation and Interpreting Department at a university based in Ankara were
recruited. The research sample consisted of 15 final year college students (N=9 female and N=
6 male), 7 faculty members (N= 5 female and 2 male) teaching in the department and 1
translation expert. The study group was selected using a convenience sampling method.
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According to Rahi (2017), convenience sampling describes the data collection process from a
research population that is effortlessly reachable to the researcher.

Data Collection Tools

In the literature, the opinions of students and academics in the different departments
about artificial intelligence have been identified. The draft semi structured interview forms were
created and to determine the content validity of the prepared the draft forms, opinions were
obtained from two professors of translation and interpreting department, one Turkish language
subject expert, and one assessment and evaluation expert. Necessary corrections and changes
were made based on the feedback received, and the final versions of the interview forms were
established resulting in a comprehensive interview form consisting of 5 questions. The
interview form allows for obtaining similar types of information from different individuals by
focusing on related topics (Yildirnm & Simsek, 2013). The semi-structured interview technique
provides the researcher with the significant advantage of presenting more systematic and
comparable information, as the interview is conducted according to a pre-prepared protocol
(Yildinm & Simsek, 2013).

After obtaining ethical approval from the university, face-to-face interviews were conducted
with 15 final year students and 8 academics at a university in Ankara. These interviews were
scheduled in advance during the spring semester of 2023-2024. The semi-structured interviews
conducted with the participants were recorded using a voice recorder, based on the principle of
voluntariness, after having them sign informed consent forms.

Data Analysis

The study data were analysed using inductive content analysis. The recorded interviews
were transcribed by the researcher. After determining themes and codes, detailed descriptions,
coder reliability, and expert reviews were conducted. Frequencies and percentage values were
established based on the identified codes and themes, and explanations and interpretations were
provided through direct quotations. To ensure the internal validity of the data analyses, an
expert in the field was consulted. Detailed explanations regarding the process and results of the
research were included to ensure external validity. The "Observer-Dependent Reliability"
method was utilized to ensure internal reliability, and an internal reliability review was
conducted with two field experts. The percentage agreement formula proposed by Miles and
Huberman (1994) was used to calculate reliability, and inter-coder consistency was assessed
for the data obtained from the teachers. The reliability percentage was obtained from the
formula (Reliability Percentage= Agreement / (Total Agreement + Disagreement)) 83 was
calculated for the data obtained from the teachers while reliability percentage for data from
students was 81. This ratio indicates that reliability has been achieved in terms of data analyses.
In order to reflect the participants' views clearly and comprehensively, the findings have been
supported by direct quotations. Lastly, while direct quotations were being presented, students
were coded with the letter 'S" and academics with the letter 'A'.

Limitations

The study is limited to the opinions of the participating students, faculty members, and
an expert involved in the research.
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Findings and Discussion

Findings and Discussion Related to the First Research Question

The opinions of students and academics regarding the future of the Translation and
Interpreting profession have been examined. Their views were coded and presented below. The
similarities and differences in the views of academics and students regarding the profession
have been highlighted.

Table 1: Students' Views on the Future of the Translation and Interpreting Profession

Theme Codes f %
Both threat and opportunity 11 73
The Future of Translation Human superiority 10 66
and Interpreting  via Reduction in job opportunities 6 40
Artificial Intelligence Sense of uncertainty 5 33
Commercial concerns 5 33
Support for the profession 5 33
Artificial intelligence superiority 4 26
Threat 3 20
Table 2: Academics' Views on the Future of the Translation and Interpreting Profession
Theme Codes f %
. Human superiority 8 100
Future of the Translat!on New job definition for translators 6 75
I?’rr]gfession Interpreting Artificial intelligence as a necessity 5 62,5
Opportunity 4 50
Support for the profession 4 50
Both a threat and an opportunity 2 25

According to the table 1 and 2, students view human capability in translation as superior to that
of artificial intelligence; however, many students also see Al as both a threat and an opportunity.
In contrast, few faculty members consider artificial intelligence as a real threat in the future.
Besides, faculty members characterize Al as representing new roles for translators and also a
necessity for their professions in the future. Both students and faculty believe that human
translators will continue to remain superior to Al in the future. The majority of students (6)
think that there will be a decline in job opportunities due to Al resources and have expressed a
sense of uncertainty regarding this. Both teachers and students perceive Al as a supporting
medium for their professions.

An example of a student’s opinion related to Al as both a threat and opportunity theme is
provided below:
S11:

“...frankly, it’s both a threat and an opportunity. Because the platforms and speed it
provides for accessing information create many opportunities for translators, thanks to the
different perspectives it develops and adds. Especially in the translation world, it can create
a positive perception by speeding up the process known as ‘post-editing’ and helping
translators when employers struggle to meet demands. My personal opinion is mostly in
this direction...”

An example of a student’s opinion related to human superiority compared to Al is provided
below:

o
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When analysing the responses from students to this question, it can be said that their perception
of Al as a threat in translation stems from professional and commercial concerns, as some
students worry that Al may replace their jobs and lead to employment issues. Some students
also indicated that they feel a sense of uncertainty about the future and have commercial
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“...The development of Al-supported translation technologies is directly proportional to
human translators increasing their knowledge and improving themselves in the field. As
translators enhance their capacities, especially concerning cognitive processes and artificial
intelligence operations, Al-supported translation technologies can develop. Therefore, | do
not believe it is possible for Al to replace translators in the short-term future. As long as
the control of Al programs or translation programs based on this is in human hands, | do
not see it as a major threat.”

concerns. Only 4 students believe that artificial intelligence is superior to translation studies.

Below
human
A2:

Ad:

are some faculty members' opinions that artificial intelligence (Al) will not replace

translators in the future:

"However, Al translation in its current state can only help understand the general meaning
of a text but does not provide a complete, accurate, or contextually faithful translation. It
is unlikely to fully replace a translator. Just as computers have not replaced mathematicians
in the short term, the same can be said for the field of translation.”

"It seems difficult for Al to fully replace human translators, especially for translations that
require creativity, deep cultural understanding, and emotional context. Instead, a future
where Al and human translators work together, complementing each other's shortcomings,
appears more likely. Al tools can assist human translators in working more efficiently,
while human expertise can be leveraged for more complex tasks. In this sense, instead of
replacing human translators, Al-supported translation technologies can remain valuable
tools in a translator’s toolkit."

Findings Related to the Second Research Question

The views of students and faculty members regarding the advantages artificial

intelligence have been presented below.

Table 3: Students' Views on the Advantages of Artificial Intelligence

Theme Codes f %
Time and speed 15 100

Advantages of Al Facilitating the translation process 10 66
Simultaneous translation 8 53
Variety of options 8 53

Participatory Educational Research (PER)
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Table 4: Academics’ Views on the Advantages of Artificial Intelligence

Theme Codes f %
Support for translators 8 100

Advantages of Artificial Assessment/revision 8 100

Intelligence Developing the language skills 7 87,5
Time and speed 7 87,5
Flexibility in time and location 3 37,5
Resource and language diversity 3 37,5
Conscious and knowledge-based post-editing practices 2 25
Reduction in translation costs 2 25
Profitability in the business sector 1 12,5

When examining table 3 and 4; regarding the advantages of artificial intelligence, it is observed
that the common and most frequently mentioned advantages by students and faculty members
are time and speed, facilitating the translation process, and the ability to translate into different
languages simultaneously. It is clear that both faculty members and a translation expert all
identified the biggest advantage of artificial intelligence (Al) as support for translators.

An example of a student's opinion regarding this finding is provided below:
S11:

“...The greatest advantages of these systems are that they largely eliminate time
constraints, simplify the translation process thanks to user-friendly interfaces, and alleviate
the translator's burden through terminology databases and translation memories in written
translation...”

Additionally, 10 students think that Al makes the translation process more practical and easier.
Some students also mentioned that Al facilitates simultaneous translation of different texts or
translations in different languages. Similarly, 8 students regarded the variety of options in terms
of words and meanings as an advantage in translation. An example of a student's opinion
regarding this finding is provided below:

S3:

“...I can say that time-saving is one of the advantages of Al in translation. If there were no
Al translation systems, we could have spent hours looking up the meanings of words in
dictionaries and encyclopaedias. At the same time, there is a lot of variety in terms of words
and meanings...”

When Table 4 is analysed, it is clear that both faculty members and a translation expert all
identified the biggest advantage of artificial intelligence (Al) as support for translators. When
asked for further details regarding the nature of this support, the most frequently mentioned
topics were post-translation revision and assessment, conscious and knowledge-based post-
editing practices, resource and language diversity, and the development of language skills.
However, unlike faculty members, students expressed concerns that Al would lead to regression
rather than support in their translation and language skills (Table 5). Below are some example
quotations related to these findings:

A2:

"On the other hand, the issues identified in machine translation of different types of texts
can provide guidance in translation teaching, particularly in fostering foreign
language/native language awareness, error detection and correction, and critical thinking
skills in students."

S0
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A3:
"While professional translators often specialize in one or a few languages, popular systems
like Google Translate, Yandex Translate, ChatGPT, DeepL, Reverso, ImTranslator,
Systran, Webtran, Bing, Cambridge Dictionary, and PROMPT can translate texts into over
a hundred languages, including even less common ones."

A8:

"We can roughly consider two types of advantages in using Al in translation. One is
teaching or ensuring that neural machine translation benefits the translator based on the
type of text in the course. The second is enhancing translation competency by evaluating
the pros and cons of alternative translations offered by Al. Additionally, reinforcing
students' foreign language skills through translation could be another general advantage."

Additionally, one faculty member and one expert noted that Al in translation results in cost
reduction within the translation sector. In line with this, one expert also mentioned that the
reduced need for highly specialized staff in the translation industry due to Al could be seen as
a cost-saving benefit. This viewpoint may be considered a reason for students’ professional
concerns about the future use of Al in translation. According to the expert, Al in translation is
an advantage for employers in the industry but a disadvantage for employees, from the students'
perspective.

The views of students and faculty members regarding the challenges of artificial intelligence
have been presented in Table 5 and Table 6.

Table 5: Students' Views on the Challenges of Artificial Intelligence

Theme Codes f %
Causing laziness 10 66
Decrease in human memory capacity 7 46
Reduction in creativity and originality 7 46

Challenges of Al Insufficiency in cultural translations 6 40
High error margin 5 33
Diminished student-teacher relationship 5 33

Table 6: Academics’ Views on the Challenges of Artificial Intelligence

Theme Codes f %
Insufficient transfer of cultural elements 7 87,5

Challenges of Artificial  Insufficient emotional context 6 75

Intelligence Meaning shifts 5 62,5
Challenges in controlling the education and teaching 5 62,5
process
Deficiencies in translating poetry and literary texts 5 62,5
Inequality in education 3 37,5
Decline in translation quality 2 25
Time loss 2 25

When examining Table 5, a significant portion of students indicated that they believe the use
of Al in translation makes them lazy. Similarly, some reported that their memory has weakened.
Additionally, almost half of the students think that the use of Al leads to a decrease in human
creativity and originality in translation. However, faculty members did not mention this among
the disadvantages. The most frequently noted difficulty by faculty members is related to
translation quality, which includes issues such as insufficient transfer of cultural elements,
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insufficient emotional context, and meaning shifts.

An example of a student's opinion regarding the decrease in human memory capacity is below:
S1:

“...However, all these factors reduce or slow down human memory capacity. The fact that
all the tasks that human translators used to perform are now done by Al negatively affects
people's memory, which poses challenges for translators in areas like 'sight translation' or

1 bh

'consecutive interpreting'...

Some students also believe that Al has shortcomings in cultural contexts when it comes to
translation. An example of a student's opinion regarding this finding is provided below:
S12:

“...It is essential to have translations done by a competent translator or editor, even in areas
where specific guidelines are set, and to ensure that the message is accurately conveyed. It
would be challenging to translate the meaning of sentences, idioms, etc., and Al would
struggle with conveying emotions or cultural elements...”

Upon reviewing Table 6, it is evident that nearly all of the faculty members believe Al is most
inadequate in conveying cultural elements in translation (87.5%). An example of a faculty
member's view on this finding is as follows:

A2:

"Translation is not merely the transmission of “literal” meanings. Therefore, the context,
intertextuality, cultural elements, the identity of the target audience, the type of register to
use, the forms in which speech acts are carried out, the genre of the text, and the ability to
transfer implicit meanings in accordance with culture, speech acts, and Relevance Theory
are all critical in the success of translation, particularly in literary works where emotions
and style must also be conveyed."

Faculty members also mentioned that Al is insufficient in conveying emotional context and
often results in loss or degradation of meaning, particularly in literary translations, where
incomplete and erroneous translations are frequently encountered. An example of this concern
is shared below:

Al:

"Sometimes, a very meaningful word may be chosen from its possible meanings, which
may not fit the context, or Al may mistakenly decide that the translation conveys the
context adequately by omitting words. Furthermore, by maintaining the same order of
words from the source language or switching their positions, Al can cause shifts in meaning
in the translated text. Lastly, the need to review and correct a poor Al translation requires
additional time, effort, and resources."

While some students believe Al reduces the teacher-student relationship (Table 5), faculty
members also expressed concerns about challenges in managing teacher-student interactions
and controlling the teaching-learning process when Al is involved. An example of this concern
is as follows:
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ABb:

"As a disadvantage in education, particularly the use of Al to complete assignments, it can
be mentioned that it clashes with traditional education and evaluation practices, as it is a
challenging process to control. In this situation, it is necessary to plan education and
assessment in line with the current technological processes."

While some academics embrace the development of Al use, others oppose it due to concerns
that it might facilitate cheating or academic misconduct. Another noteworthy observation is
that the speed factor in Al translations is seen as both an advantage and a disadvantage. Some
faculty members view the need for human intervention in Al-generated translations as a time-
consuming process, thus considering it a waste of time.

Findings Related to the Third Research Question

The opinions of students and academics regarding where artificial intelligence and
human translators can converge and in what areas they can complement each other have been
presented below.

Table 7: Students' Views on Human and Al Collaboration

Theme Codes f %
Combination of technique and 15 100

Human and Al content

Collaboration Revision 10 66
Creativity and practicality 6 40
Interpretation, cultural 4 26

understanding, and technology

Table 8: Academics’ Views on Human and Al Collaboration

Theme Codes f %
Quality Control and Editing 7 87,5

Human and Al Speed and Context/Content 4 50

Collaboration Education and Development 2 25
Critical Thinking and Robot Power 1 12,5

When examining tables 7 and 8, it is evident that both students and faculty members believe in
the collaboration between artificial intelligence and human translators. In particular, they
express opinions regarding the combination of robotic power and human qualities.

All students believe that the content and cultural context should be provided by human effort,
while all necessary support from a technical/technological perspective should be provided by
Al. Some student opinions regarding this finding are as follows:

Sl:
“...The combination of human creativity, vision, emotional development, and their
reflections in fields like science and art, along with the equipped platforms provided by Al,
can enhance the versatility and completion speed of science-art projects...”

ST:

“...While people lead in interpretation and explanation, tasks such as designing the
translated book (in accordance with given guidelines), typesetting, and organizing the text
can be handled by Al...”

v‘nﬂ%‘
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Some students also believe that Al support should be utilized in terms of creativity and
practicality in technical matters. They think that the combination of human creativity and
machine-driven speed can yield powerful results. Some student opinions regarding this finding
are as follows:

S9:
“...Al is weak in emotional reasoning or adopting a culture. However, compared to these,
it can reach accurate and precise information quickly and present it. The combination of
human creativity and emotionality with the capabilities of Al can be beneficial...”

S2:

“...the use of such low-quality or misleading translations, especially on international
platforms, can lead to issues for countries. On the other hand, if a translator is aware of
where, how, and to what extent to use Artificial Intelligence, this can result in producing
high-quality translations and saving time..."

Based on these findings, it is evident that students are aware of the power and beneficial aspects
of artificial intelligence that should be utilized. It can also be considered that they need guidance
in integrating the advantages of artificial intelligence with human translators' qualities, such as
creativity and critical thinking. Likewise, nearly all of the faculty members believe that Al can
provide support in enhancing and editing translations made by human translators. An example
of this view is provided below:

"...In fact, Al technologies are directly dependent on the human factor. At this point, it is
impossible to think of Al translation technologies separately from the human factor! First
of all, in order for these translation technologies to yield good results and produce high-
quality translations, human experts constantly develop and refine the rules. The accuracy
of the translation depends on how deeply linguists examine language nuances for the
translator using translation technologies and how up-to-date the database is. The process
requires high qualifications and high human resource costs..."

Therefore, it can be said that both students and faculty members agree that Al and human
translators are inseparable and complementary elements. Additionally, in parallel with the
students' views, faculty members believe that emotional context and cultural elements should
remain under the control of human translators, but Al should be integrated to save time and
enhance speed. They also believe that human translators can provide feedback to train Al
translation systems, improving their cultural understanding and contextual accuracy. Finally,
one faculty member thinks that by combining human translators' higher-level thinking skills
with the technological power of Al, better and stronger results can be achieved. Some faculty
members' views on where Al and human translators can meet are provided below:

Ad:
"...Al translation programs can quickly translate the first draft of a text, saving time. Human
translators can then review, edit, and fine-tune the draft. Human translators can perform
quality control and editing on Al-generated translations to improve the accuracy and
naturalness of the text. Human translators can also provide feedback to train Al translation
systems and improve their cultural understanding and contextual accuracy..."

A5:

"...The shortcomings of Al in translation lie in the transfer of cultural elements, the
creation/transfer of imagery, and the transfer of emotional context, and in making choices
within this context. Therefore, there are certain types of texts where Al cannot perform
adequately. Literary translation is an example of this. Here, human translators must

S0
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intervene during the review process to establish the cultural context and ensure that other
translator choices align with this context, thereby combining the strengths of both..."

Findings Related to the Fourth Research Question

The educational suggestions of students and faculty members regarding artificial
intelligence and the field of translation have been presented below.

Table 9: Students' Suggestions

Theme Codes f %
Should not be included in education 9 60
Suggestions Research projects 7 46
Addition of translation and artificial intelligence 6 40
courses
Should be integrated into professional life 6 40
Progress alongside technology 5 33
Table 10: Faculty Members’ Suggestions
Theme Codes f %
Artificial intelligence and translator collaboration 5 62,5
Should be integrated into lessons 4 50
Developing programs in parallel with emerging technologies 4 50
Suggestions Using Al as a tool for translation 3 37,5
Interactive projects 3 37,5
Training on the correct use of ai translation systems 2 25

When examining tables 9 and 10, it is observed that the only differing opinion between faculty
members and students regarding their suggestions is related to the integration of artificial
intelligence into the curriculum. The majority of students expressed that Al should not be
integrated into undergraduate education. This finding could explain the results related to the
first and second research questions. Students are opposed to its inclusion in education as they
fear it may lead to professional concerns in the future and diminish their originality and
creativity in classes. Below are some student opinions reflecting this finding:

S3:

"In my opinion, these systems should not be further incorporated into life. Including them
in education would make it harder for students to learn. They would get used to readily
available information and wouldn't put effort into self-development. This would prepare
them for laziness rather than the profession.”

S5:

"Although some of my current courses in my department focus on using technology in
translation, | believe it should not be overdone. It can be used for making necessary
corrections, seeing different translation suggestions, and saving time, but completely
handing over the profession to Al is critical. 1 am one of those who believe that fully
handing control to machines would disconnect the translated text from its context and
essence.”

Additionally, students suggested that Al-related translation training be included in research
projects and their professional lives. Lastly, five students recommended that courses should
progress alongside technology and mentioned that non-technology-based courses might be
phased out. Below is an example of a student opinion regarding this finding:
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S14:

"For example, it could be beneficial to add courses to translation and interpreting
undergraduate programs—or associate degree programs in this field—where good
practices on how translators can use Al-supported translation programs more effectively
are shared."

Despite these concerns, there is a high expectation that Al will become increasingly popular in
academia, and integrating these tools into the curriculum is suggested.

Beside these, nearly all faculty members believe that artificial intelligence (Al) and humans
should not be separated but should work in collaboration moving forward. Additionally, three
faculty members emphasized the importance of conducting Al-related projects with students.
Faculty members also agree that both instructors and students should be trained on the correct
use of Al translation systems. They highlight the need to involve students in the process of
creating guidelines for the positive use of Al. A sample opinion related to this finding is shared
below:

A2:

“...It is obvious that resisting technological progress will not contribute to education.
Therefore, all translation departments should review their curricula and add necessary
courses (courses related to the use of Al translation technologies + Editing courses) and
even change the content of these courses (assigning translation projects as homework no
longer makes sense)...”

Faculty members expressed strong support for including Al-related courses in translation
programs, with many emphasizing the need for training on Al system usage. One participant
noted: A sample quotation related to this finding is shared below:

Al:

“...Of course, it should be included in education. Educational curricula should be prepared
and developed in parallel with emerging technologies. When comparing the curricula of
Translation Studies departments in universities in Tiirkiye today, differences are observed
in the distribution of Al-supported courses. However, as mentioned above, the important
thing is not to leave the translation work to Al, but to teach how to achieve an accurate and
consistent translation product by using the capabilities of Al. For this, | believe it is
necessary to provide training to both us and students from experts as soon as possible...”

Discussion and Conclusion

This study, which examined the views of students and faculty members on the use of
Al tools in translation, can be grouped into views on the future of Al, its future of translation
profession, advantages and disadvantages, the partnership between humans and Al, and
suggestions.

When examining the findings based on students' views, it was noted that students perceive the
use of Al in translation as both a threat and an opportunity for the future (Table 1). Jeffrey's
(2020) study also revealed conflicting opinions among university students. Even students with
a high level of knowledge about Al programs and those who believe Al could benefit them
expressed concerns about its potential negative impact on their future careers. This suggests
that students feel uncertain about Al, fearing that it might replace their professions and lead to
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employment challenges in the future. Despite their concerns, students acknowledged the
advantages of Al. As shown in Table 3, all students agreed that the most significant advantage
of using Al in translation is time savings. Additionally, almost all students noted that Al
accelerates the translation process significantly. This finding aligns with Zhang's (2023) study,
where translation students agreed that the primary benefits of machine translation are time,
speed, and practicality.

Regarding the challenges of Al, a large portion of students believed that using Al in translation
makes them less diligent. Some also mentioned that it weakens their memory. Furthermore,
nearly half of the students expressed that Al usage in translation diminishes human creativity
and originality. Similarly, Zhang's (2023) study revealed that second-year translation students
felt that machine translation and Al limit their creativity during their education and prevent
them from producing better translations because they tend to rely solely on machines.
Consequently, these students expressed a desire to learn translation independently of machines.

Another disadvantage highlighted by students was Al's inadequacy in cultural contexts. Zhang's
(2023) study also emphasized this issue, with students criticizing Al translations for being
insufficient in conveying cultural nuances, context, and emotions. Additionally, students
pointed out AI’s higher error margin compared to humans and its potential to reduce teacher-
student interaction during the translation process. Similar concerns were observed in Chan and
Hu's (2023) study, where students voiced worries about overdependence on Al, its impact on
the value of university education, and issues related to accuracy, transparency, privacy, and
ethics.

Faculty members unanimously agreed that Al could not replace human translators in the future,
a view consistent with students' perspectives (Table 2). Faculty members also believed that Al
introduces new roles to the translation profession. Taveres et al.'s (2023) study with translation
experts similarly concluded that the roles of human professionals might evolve to focus on more
complex or specialized tasks, while routine or repetitive tasks are delegated to Al tools.
However, tasks requiring creative writing, cultural translation, and interpretation are less
suitable for automation due to their reliance on human judgment and contextual understanding.

Some faculty members shared concerns with students regarding the reduction of teacher-
student interaction caused by Al (Table 6). Additionally, they noted difficulties in controlling
teaching and learning processes due to Al usage. While some faculty members embraced
advancements in Al, others were concerned about its potential to facilitate academic
misconduct, such as cheating. Proponents of Al argued that integrating it into academia with
proper policies for academic integrity would equip students with essential skills and ethical
perspectives for working in an Al-driven environment (Liebrenz et al., 2023). Yu (2023)
similarly emphasized the importance of educating students on the effective use of generative
Al (GAI) technologies rather than banning them, highlighting their relevance to career
preparation.

Both students and faculty members agreed that emotional and cultural contexts should be
handled by human translators, while Al should be utilized for speed and time-saving purposes.
The faculty also suggested that human translators could provide feedback to train Al systems,
enhancing their cultural understanding and contextual accuracy.

Faculty emphasized the necessity of collaboration between humans and Al in translation. They
proposed conducting joint projects with students focused on Al, offering training for both
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faculty and students on the proper use of Al translation systems. Johnston et al. (2024) similarly
recommended that universities support students in developing skills for the productive and
effective use of Al technologies. Their study also suggested involving students in creating
guidelines for the positive utilization of Al, as students were already eager to explore ways to
benefit from these technologies.

Students proposed that Al should not be integrated into undergraduate translation programs due
to concerns about job security and the potential loss of creativity and originality in their
coursework. Instead, they suggested incorporating Al training into research projects and
professional development initiatives.

Faculty members suggested that universities should implement training programs to teach
students and faculty how to use Al translation tools effectively and ethically. They also
emphasized the importance of blending human creativity and critical thinking with Al's
capabilities to achieve optimal results in translation tasks. Kamoun et al. (2024), in a similar
study, gathered views from faculty members and students, revealing that faculty members have
a more negative perception and greater concerns about Al programs. The reason for this was
emphasized as the lack of necessary training and resources for faculty members to integrate Al
into their pedagogical practices. Consequently, similarly to this study, it can be said that faculty
members approach Al more cautiously because they have not yet had access to sufficient
training resources, and they have expressed a need for in-service training.

Suggestions

Based on the results obtained from this study, Al technologies could be integrated into
translation programs to enhance students' professional competence and prepare them for the
workforce. Regular in-service training programs should be organized for faculty members to
ensure they are well-informed. Further research should be conducted on the effects of Al
technologies on translation studies. These studies will contribute to the development of the field
and lay the groundwork for the creation of new teaching methods.
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