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Abstract

Statistics indicate that the number of international students in Tiirkiye is increasing each year. These
students both contribute to the country's economy and cultural richness. On the other hand,
international students have some problems during their education. The researchers think that for a
quality and practical education, it is important to identify the problems international students face
and offer solutions to them. Accordingly, this paper aims to identify the problems faced by
Palestinian students attending tertiary education in Tiirkiye and offer suggestions for solutions.
Phenomenological design, one of the qualitative research methods, was adopted in the paper. The
participants are 20 Palestinian students studying at different universities in Konya in the 2024-2025
academic year. The researchers employed the convenience sampling method. The data were
obtained using a semi-structured interview form prepared by the researchers, who used content
analysis to analyze the data. According to the findings, the most common problems faced by
Palestinian students in tertiary education are language problems, economic problems, integration
problems, and discrimination problems. Moreover, it emerged that the most common
disappointments of Palestinian students in tertiary education were related to the education system
and economic, social, and language issues. The participants also offered solutions to their problems
related to education, social integration processes, economy, and language issues. Additionally, the
expectations of Palestinian students at the end of tertiary education are employment, experience,
returning home, quality education, and career opportunities. Considering the research findings, it is
recommended that Palestinian students receive Turkish language education through universities

and/or the Ministry of National Education before starting their majors.
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Konya’da Egitim Goren Filistinli Ogrencilerin Yiiksekogrenim Algilarinin
Degerlendirilmesi
Fatih Yilmaz ! Mevliit Uygur 2

Oz

Ulkemizde her yil uluslararasi 6grenci sayisi giderek artmaktadir. Bu 6grenciler hem {ilke ekonomisine
hem de iilkenin kiiltiirel zenginligine katki saglamaktadir. Diger yandan uluslararasi 6grencilerin 6grenim
stiregleri boyunca yasadiklari sorunlar bulunmaktadir. Buradan hareketle uluslararasi &grencilerin
Ogrenim hayatlar1 boyunca yasadiklari sorunlarimin ortaya ¢ikarilmasi ve bunlara yonelik ¢oziim
Onerilerinin getirilmesi kaliteli ve etkili bir egitim i¢in énemli oldugu degerlendirilebilir. Bu baglamda bu
aragtirmanin amaci, iilkemizde yiiksekdgrenime devam eden Filistinli &grencilerin yiiksekdgrenim
stirecinde yagadiklar1 sorunlar belirlemek ve ¢oztim onerileri gelistirmektir. Aragtirmada nitel aragtirma
yontemlerinden olgubilim (fenomenoloji) deseni kullanilmigtir. Bu arastirmanin ¢alisma grubunu 2024-
2025 egitim ve Ogretim yilinda Konya’daki farkli tiniversitelerde 6grenim goren 20 Filistinli 6grenci
olusturmaktadir. Aragtirmada uygun ornekleme yontemi kullanilmistir. Veriler aragtirmacilar tarafindan
hazirlanan yar1 yapilandirilmig bir goriisme formu ile elde edilmistir. Verilerin analizinde igerik analiz
teknigi kullanilmigtir. Aragtirma sonucunda elde edilen bulgulara gore Filistinli &grencilerin
yiiksekogrenim siirecinde en sik yasadiklari sorunlarin ekonomik problemler, dil, uyum ve ayrimcilik
problemleri oldugu belirlenmistir. Diger yandan Filistinli 6grencilerin yiiksekdgrenim siirecinde en sik
yasadiklar1 hayal kirikliklarinin ise egitim sistemi, ekonomik, toplumsal ve dil sorunlar1 oldugu
bulunmustur. Aragtirmadan elde edilen diger bir bulgu ise Filistinli grencilerin yiiksekdgrenim siirecinde
yasadiklari sorunlara iliskin ¢oziim 6nerilerinin, egitime, toplumsal entegrasyon siireglerine, ekonomiye ve
dil 6gretimine yonelik oldugu tespit edilmistir. Ayrica Filistinli 6grencilerin yiiksekogrenim siirecinin
sonundaki beklentilerinin ise istthdam, deneyim, {ilkesine dénmek, kaliteli egitim ve kariyer oldugu
belirlenmistir. Arastirma bulgularina gore Filistinli 6grenciler iilkemizde yiiksekdgrenime baslamadan

once {iniversiteler ve Milli Egitim Bakanlig1 araciligiyla Tiirkge egitimi almalar: saglanmalidir.

Anahtar Kelimeler: Dil Sorunlari, Ekonomik Sorunlar, Filistinli Ogrenciler, Uluslararasi Ogrencﬂer,
Yiiksekdgrenim
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Introduction

Due to globalization, several changes are taking place in education, especially in tertiary
education, as in many sectors worldwide. One of them is the internationalization of
universities, opening their doors to international students from various countries (Taylan,
2019, p. 1). International students leave their homeland and go to other countries for a
better education. In turn, they offer opportunities for developed countries regarding
economic and human resources. That is why, countries with developed tertiary education
systems compete to benefit more from the abovementioned opportunities. Considering
countries such as the United States, Australia, the United Kingdom, and Canada, which
have a significant number of international students, it is clear how outstanding the
contribution of international students is to the economies of the countries (Ozer, 2012, P
10). To illustrate, in 2023, in the US, international students contributed 40.1 billion dollars
and provided 368,333 jobs to the national economy (NAFSA, 2023; as cited in Okai &
Mandayam, 2024, p. 306). Moreover, it can be concluded that international students are
important for any country's tertiary education in terms of academic prestige and financial
advantage (Baklashova & Kazakov, 2016, p. 1822).

Additionally, student circulation between countries is regarded to be an advantage for
the economies of the countries as well as the recognition of the countries in the world,
finding job opportunities in different countries thanks to international diplomas, and
increasing the quality and quantity indicators of the universities (Yildiran, Ozkan, &
Biiyiikyilmaz, 2016, p. 21). Moreover, internationally qualified graduate students make
significant contributions to the scientific research capacities of higher education
institutions and enhance their global competitiveness. The issue of international
education is not only important in terms of its economic benefits and the training of
professionals in certain fields. The presence of international students and faculty
members on a campus directly influences the structure and quality of the education
provided and also enables the development of intercultural dialogue (Ozer, 2012, p. 10).
In general, international students can also be considered an important source of revenue
for countries worldwide.

In this context, students from several countries come to Tiirkiye every year for a better
education and future. The arrival of international students in Tiirkiye first started in 1981
with the Exam for Foreign Students (YOS) organized for those who wanted to receive
higher education in Tiirkiye through their means. Later on, with the disintegration of the
Soviet Union in 1989, the Turkish and Related Communities Exam (TCS) was started to
be held in 1992 in cooperation with the Turkish Republics, which declared their
independence with the disintegration of the Soviet Union to receive education in Tiirkiye
(Kiroglu, Kesten, & Elma, 2011, p. 26).

Moreover, international students in Tiirkiye consist of students passing exams such as
YOS, TCS (students from Turkish Republics, Turkish and Related Communities), YOK-
scholarship students, Islamic Development Bank Supported students (bilateral
agreements, YC)K), students coming within the framework of the Socrates/Erasmus
Program (mutual agreement students) (Sahin & Demirtas, 2014, p. 89). Although findings
suggest that most students coming to Tiirkiye for higher education are from Turkic
republics and related communities, student diversity has been increasing in recent years.
The issue of international students can no longer be considered solely within the scope of
Turkish and related communities. Recent global developments, migration movements,
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and Turkey's growing influence on the international stage have contributed to this
increasing diversity of international students. Notably, in recent years, alongside
linguistically close countries such as Azerbaijan and Turkmenistan, Syrian students have
ranked first both in new enrollments and in the total number of students. Additionally,
the number of students coming to Turkey from distant countries such as Nigeria, Somalia,
Libya, Egypt, Pakistan, Yemen, and China has also increased (Demirhan, 2017, p. 551).

In this regard, 301454 international students studied in 200 universities in Tiirkiye in the
2022-2023 academic year (Council of Higher Education, 2024, p. 127). Consequently,
considering both its geopolitical location and the opportunities and facilities provided for
international students, it can be stated that our country is a center of attraction in
education.

Although international students in our country contribute to the country's economy and
cultural richness they have some problems during their education. It is for sure that
leaving home to attend a university is a significant milestone for students. However,
leaving home for university can be particularly challenging, especially for those studying
abroad. International tertiary students are likely to experience adaptation difficulties
when they begin their studies. Many factors contribute to the academic, social, cultural,
and psychological adjustment of international students. While some international
students find it easy to adapt to or cope with the stressors associated with living and
studying in a foreign country, others may experience psychological distress (Mesidor &
Sly, 2015, p. 262-263). While even students from the same country going to different cities
for higher education experience problems, students from different countries inevitably
face some problems. Because every society has its cultural structure, and someone who
moves from one culture to another may easily encounter problems (Celik, 2013, p. 2-3).

In particular, they may have problems due to a different food culture, unfamiliar living
conditions, financial problems, finding a balance between study and work, etc. They must
adapt to the curriculum, learning styles, language, culture, personal barriers, and other
possible difficulties (Baklashova & Kazakov, 2016, p. 1823). Research indicates that
international students face various challenges, including academic difficulties, language-
related problems, financial issues, housing, transportation, and healthcare concerns, as
well as social, psychological, and administrative difficulties. However, findings vary
regarding which of these challenges have the most significant impact (Demirhan, 2017, p.
554). From this regard, it is possible to state that it is important for a quality and practical
education to reveal the problems experienced by international students throughout their
education and to propose solutions for them.

The literature has several research on international students (Akkaya, Cilingir & Levent,
2018; Alavi & Mansor, 2011; Altunbas, 2020; Baklashova & Kazakov, 2016; Celik, 2013;
Colla & Oztiirk, 2009; Derman, 2010; Huntley, 1993; Kalayc & Gog, 2023; Kurtca, 2020;
Taylan, 2019; Topal & Tauscher, 2020; Usta, Sayin, & Giizelipek, 2017; Wu, Garza, &
Guzman, 2015; Yildiran et al., 2016; Zhai, 2002). However, this paper emphasizes the
perceptions of Palestinian students attending tertiary education and the problems they
experience during their education and offers solutions for those problems.

This paper aims to study the perceptions of Palestinian students attending tertiary
education in Konya. This research is significant due to the limited number of studies
about Palestinian students in the literature. Therefore, it is thought to constitute a
reference for future studies and contribute to the literature.
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Method

This part has the research model, participants, data collection tools and analysis methods.
The Research Model

In this paper, phenomenology, one of the qualitative research methods, was adopted. In
short, phenomenology can be defined as the study of phenomena that we are aware of
but do not have an in-depth and detailed understanding of (Yildirim & Simsek, 2018, p.
69). It is a type of qualitative research with its own focus and methodological strategies.
Therefore, phenomenological research concerns a phenomenon's reality or underlying
structure (Merriam, 2013, p. 36).

The Participants

Inresearch, it is best to reach as many participants as possible. However, most of the time,
this is neither a cheap way of data collection nor quick enough. In the case of this research,
it is really tough to reach the participants. Since the participants of this research are
Palestinians, it is tough for the researchers to collect data because we do not exactly know
how many Palestinian students study in Konya and which universities they attend. In
other words, we do not know the exact population size. Therefore, there is no option for
the researchers but to adopt the convenience sampling method, which can be defined as
collecting data from participants who are easily accessible (Golzar, Noor, & Tajik, 2022,
p. 74).

Accordingly, the research participants consist of 20 Palestinian students studying at
different universities in Konya in the 2024-2025 academic year. The participant students
were coded as S.1, S.2.... and S.20.

At the very beginning of the data collection, the participants were informed that they
could leave the research at any time. The participants were tertiary students, 19 males
and 1 female. It is possible to infer that the participants stay in the same or nearby
dormitories. It is also possible to conclude that males mostly prefer to study abroad. The
participants mostly studied at Selcuk University (n=16; %80), Necmettin Erbakan
University (n=3; %15) and Konya Technical University (n=1; %5) respectively. The fact
that most of the students attended Selcuk University might be due to the fact that the
participants stayed in the same dormitory near Selcuk University or Selcuk University
had more quota for foreign students than the other universities in the city. They studied
at the departments of agriculture (n=4; %20), radio television and cinema (n=3; %15),
medicine (n=2; %10), mechanical engineering (n=2; %10), electrical and electronical
engineering (n=2; %10), chemistry (n=1; %5), veterinary (n=1; %>5), administration and
organization (n=1; %5), dentistry (n=1; %5), faculty of divinity (n=2; %10) and one of the
participants did not answer the question related to the department. In other words, we
have one missing data (n=1; %5) regarding the participants’ department. The average for
their age was 24.45 (SD: 4.47; range 20-34); they are mostly in their twenties. The majority
of the participants were undergraduate students (n=12; %60) followed by doctoral
students (n=4; %20) and master’s students (n=4; %20). Our universities are preferred by
Palestinian students for both undergraduate and graduate education.
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Data Collection Tools

This paper used a semi-structured interview form prepared by the researchers
themselves to collect research data. While preparing the interview form, first, the
researchers reviewed the literature thoroughly. Then, they wrote down the questions
suitable for the research. In addition, two educational experts from the Department of
Education reviewed the interview form. Apart from the demographic information, the
data collection tool has the questions below:

1- What are the problems you face during tertiary education in Tiirkiye?
2- What are the disappointments you face during tertiary education in Tiirkiye?

3- What are your recommendations for solutions to the problems you have faced during
tertiary education in Tiirkiye?

4- What are your expectations at the end of education in Tiirkiye?
Data Collection and Analysis

Covid-19 pandemic led the researchers to find alternative ways of data collection. In
qualitative studies collecting data through Google Forms or other online data collection
methods, an alternative to the traditional methods, became a common practice especially
during the Covid-19 pandemic due to frequent quarantines, social distancing or travel
restrictions (Saarijarvi & Bratt, 2021, p. 392). In fact, depending on the conditions, in
qualitative researches, in addition to the traditional data collection methods, the
researcher has options like face to face, phone or e-mail (Uslu & Demir, 2023, p. 292). The
researchers think that as far as the research questions are meticulously formulated,
collecting data using Google Forms or other forms of online surveys in qualitative
research is no different from collecting data via e-mail, a sort of text based qualitative
data.

In this research, the data were collected through Google Forms using semi-structured
interview forms prepared by the researchers for the students participating in the study.
The participants, voluntarily, were asked to fill in the data collection tools. At the
beginning of the forms, the purpose and method of the research were explained to the
participants. Moreover, the students' opinions were detailed in the paper, and direct
quotations were included.

The researchers utilized content analysis to analyze the data. Content analysis is an
analysis method that allows the data to be examined closely and to reach categories and
themes (Yildirim & Simsek, 2018, p. 242-243). Content analysis, in other words, is a
systematic way of categorizing texts, drawings, videotaped studies, or other material into
categories or themes, which allows the researchers and readers to quickly grasp large
volumes of data (Stemler, 2001, p. 1).

With this aim in mind, the data obtained were first coded using MAXQDA 2020 (VERBI
Software, 2020). The research questions are the themes of the analysis, and the researchers
have formed categories considering the related answers.

Reliability is a significant problem in qualitative research. The researchers did a reliability
analysis and reported direct quotations from the opinions of the students participating in
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the research. There are a couple of ways to ensure reliability in this type of research. One
is Miles and Huberman’s interrater agreement technique, which is consistency between
different coders (Miles & Huberman, 1994, p. 64-66). In this method, to calculate
reliability, the researchers divide the number of agreements by the number of agreements
plus disagreements (McAlister et al., 2017, p. 3). Although the acceptable percentage may
vary, it is expected to be around %90 (Miles & Huberman, 1994, p. 64). The percentage of
agreement around the coders was around %95.

Findings

This section contains the participants' findings and interpretations of the data analysis.
As a result of the content analysis, six categories were identified under the theme of
challenges faced, six under the theme of disappointments, four under the theme of
recommendations for solutions to the problems encountered, and five under the theme
of expectations.

The categories and frequency distributions of the theme “challenges faced” are shown in
Figure 1 below.

_ Challenges Faced
AN
- o s \
 / |
"/ |
L - / |
s / |
/ | .
A’/ ; ' i
Language Problems (14) Economic Problems (4) Adaptation Issues (3) Discrimination (1) Residence (1) War Interpretations (1)

Figure 1. Challenges Faced by Palestinian Students

Figure 1 indicates that the most common challenge Palestinian students face is language
problems. Some of the participant views in this category are as follows;

“All courses are in Turkish, and very few people speak English.” (S. 3)

“Language and Economic situation” (S. 4)

“Turkish language and social adaptation” (S. 5)

“At first, I could not understand the lecturers.” (S. 7)

“Language, not using too much English” (S. 8).

“When 1 first arrived, there were very few people who spoke English. It was a bit difficult to
learn Turkish using only Turkish.” (S. 8)

“I had a hard time using Turkish. The lecturers spoke fast.” (S. 16)

Another category of the most frequently faced challenges is economic challenges. Some
of the participant views in this category are as follows;

“Financial problems” (S. 19)
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“Lack of money” (S. 20).

In the theme of challenges faced, the participants' views on the categories of
“Discrimination” and “War interpretations,” which are the least faced challenges by
Palestinian students, are as follows;

“Most of the dialogues are about Palestine and Jerusalem.” (S. 17)
“Discrimination” (S. 2)

Categories and frequencies for the theme of disappointments experienced by Palestinian
students are shown in Figure 2 below.

Disppointments ~
AR
/\
\
\
\
\
Challenges in the Education Economic Issues (3) Social Issues (2) Uncertainties (1) Language Issues (1) Using Boycotted Products (1)
System (6)

Figure 2. Disappointments Experienced by Palestinian Students

Figure 2 shows that the most common disappointment participants face is difficulties in
the education system. Some of the participant views in this category are as follows;

“School and the laboratories are old.” (S. 4)

“We have the same time as Turkish students in exams even though we are foreigners.”

(8.3)
“It is a bit hard to go to school every day.” (S. 8)
“I expected to be at a better level of education.” (S. 10)

In the theme of disappointments experienced, some of the categories with the least
number of codes were “Uncertainties” and “Using boycotted products.” Participant
views in these categories are as follows.

“I want to return to Gaza after graduating school, but the situation is not clear at the

moment.” (5.17)
“People consume the products on the boycotted list.” (S. 12)

Categories and frequencies for the theme of recommendations for solutions to the
problems faced are available in Figure 3 below.
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]

Recommendations for Sclution

Y
Recommendations for Education Social Integration Processes (4) Recommendations for the Recommendations for Language
(8) Economy (3) Teaching (2)

Figure 3. Recommendations for Solutions to the Problems

Figure 3 indicates that in the theme of recommendations for solutions to the problems
faced, the most frequent recommendation is in the category of recommendations for
education. Some of the participant views in this category are as follows;

“The Quality of Education should be improved.” (S. 12)

“The education system for foreign students should be improved.” (S. 11)
“Design an instruction method for foreign students” (S. 13)

“Tertiary education system should be easier for foreign students.” (S. 5)
“School is better when it is three days a week.” (S. 8)

Another category of the recommendations for solutions is the social integration processes.
Some of the participant views in this category are as follows;

“It is necessary to inform the Turkish students a little bit that the Palestinians did not sell their

land; some students have no idea about it, and they think they sold it.” (S. 17)
“To organize a meeting event with foreign students and Turkish students” (S. 7)

In the theme of recommendations for solutions to the problems experienced by
Palestinian students, the least number of recommendations was in the category of
suggestions for language teaching. Participant views in this category are as follows;

“Academic language should be given intensively when taking a Turkish course.” (S. 9)
“To learn Turkish well” (S. 6).

Categories and frequency distributions for the theme of expectations are shown in Figure
4 below.
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]

Expectations

\j

] ] Cl ] Gl

Employment (7) Experience (6) Going back home (6) Quality Education (4) Career (3)
Figure 4. Expectations of Participants

Figure 4 indicates that the most frequent expectation in the theme of Palestinian students'
expectations is in the “Employment” category. Some of the participant views in this
category are as follows;

“Employment opportunities” (S. 19)

“To find a suitable job” (S. 18)

“To work in the field, I studied” (S. 10)

“I mean, I cannot work here anyway.” (S. 3)

Another category of expectations is “Going back home.” Some of the participant views in
this category are as follows;

“So, I cannot work here anyway... I will go back to my country, take the equivalency exam, and

practice my profession there.” (S. 3)

“To have the right to work in any country. To be able to develop the health sector in my country

upon graduation.” (S.7)
“Receiving a diploma and returning home” (S. 6)

Regarding expectations, the least common expectation is in the career category. Student
views in these categories are as follows;

“Becoming an assistant in the university” (S. 20)
“Having a master’s degree” (S. 1)

The word cloud created using the themes and categories is available in Figure 5 below.
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Language Problems
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Social Integration Processes

Economic Issues

Figure 5. Word Cloud of Themes and Categories
Conclusion, Discussion, and Recommendations

In this paper, the researchers studied the perceptions of higher education of Palestinian
students attending tertiary education in Konya. In this regard, they found that the most
common problems encountered by Palestinian students participating in the research
were language problems, followed by economic problems, adaptation problems,
discrimination problems, residence problems, and war comments, respectively.
However, the most common problem faced by Palestinian students is the language
problem since they come to Tiirkiye from a foreign country and cannot speak Turkish
fluently. The literature also has some research supporting the findings of this paper. To
illustrate, Taylan (2019) states that the most important problems experienced by
international students from Asia, Africa, Turkic Republics, and Balkan countries in
Sakarya, Tiirkiye, are language problems, educational and academic problems, cultural
problems, discrimination, and economic problems. Celik (2013) also states that
international students studying higher education in Tiirkiye face adaptation, economic,
accommodation, and transportation problems. S$ahin and Demirtas (2014) found that the
leading problems of international students are primarily economic, and they
concentrated on issues such as school fees, nutrition, transportation, language, and
accommodation. According to the findings of Kalayci and Gog (2023), the problems faced
by international students are language problems, educational problems, cultural
problems, and adaptation problems. However, the most important problem is the
language. In addition, findings of some research (Akkaya et al., 2018; Alavi & Mansor,
2011; Altunbag, 2020; Baklashova & Kazakov, 2016; Colli & Oztiirk, 2009; Kurtga, 2020;
Topal & Tauscher, 2020; Usta et al., 2017, Wu et al., 2015; Zhai, 2002) overlap with the
findings of this paper. In this context, it can be concluded that the problems faced by
international students coming to Tiirkiye are similar. In particular, several papers
indicate that the most common problems international students encounter in tertiary
education are language, economic, adaptation, and discrimination problems.

Another finding in the research is that the most common disappointments of Palestinian
students are the difficulties in the education system, followed by economic difficulties,
social problems, uncertainties, language issues, and consumption of boycotted products.
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However, the most common disappointment of Palestinian students is the difficulties in
the education system since they cannot speak Turkish sufficiently. As a result, they
cannot adapt to the education system. Additionally, it can be stated that the most
common challenges faced by Palestinian students in their tertiary education journey —
financial difficulties and language barriers—yield similar results to some of the
disappointments they experience, which are also economic hardships and language-
related issues. Some research in the literature supports the findings of this paper as well.
Enterieva and Sezgin (2016) state that students from Turkic Republics faced some
problems related to academic, social, and educational support services. As a result of the
research done by Ince and Kogak (2018), international students stated that they had
difficulties in terms of differences in education and educational methods. Kurt¢a (2020)
found that the problems faced by international students had two dimensions: social and
economic. The inability to understand some courses in the social dimension was
especially an important problem. It is considered that the inability of students to
understand some courses is due to the inadequacy of their Turkish. When economic
problems are considered, it was found that students had more problems with
scholarships and accommodation. It was found that more than half of the students stayed
in private dormitories and houses and spent much of their income on accommodation.
Sahin and Demirtas (2014) determined that international students had problems arising
from both the system and the lecturing styles of the teaching staff. In addition,
international students mostly experience economic problems. Yardimcioglu, Besel, and
Savasan (2017) state that international students have socio-economic problems such as
friendship, health, cultural, economic, psychological, academic, and social problems.
They also offered solutions to these problems. In this context, it can be concluded that the
disappointments and problems experienced by international students coming to Tiirkiye
are similar. Especially considering the most common disappointments and problems of
international students attending tertiary education, it is possible to infer that they face
educational, economic, social, and language difficulties.

Other findings in the research are the recommendations for solutions to the problems
faced by Palestinian students during tertiary education, followed by recommendations
for education, social integration, the economy, and language teaching, respectively. The
fact that Palestinian students have some recommendations related to education may be
because they come to Tiirkiye from a foreign country, cannot speak Turkish sufficiently,
and cannot adapt to the education system. However, they desire to get a good education.
Findings from research in the literature support this inference. For instance, Enterieva
and Sezgin (2016) list the suggestions of the students from Turkic Republics on education
as up-to-date education and educational content, as well as student-centered education.
Moreover, some students also suggest academically and personally qualified lecturers,
working on projects with the lecturers, practical education, using English in education,
and reducing bureaucracy in education. According to the results of research done by
Cevher (2016), to determine the satisfaction levels of foreign university students, the
participants recommend that the signs and announcements should be in English on the
campus, online support or communication via e-mail at the end of the course should be
available, academician-foreign student communication should be developed, professors
or lecturers should frequently meet with international students. Before registration, more
detailed information about the city and the university should be provided. Similarly, the
results of the research done by Goniiltas, Kul, and Al-Khatib (2023) to study the
adaptation problems faced by international students during the Covid-19 pandemic and
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their coping strategies with those problems indicate that they preferred going to a Turkish
course or improving their language on their own. Coping strategies for socio-cultural
problems included meeting new people, participating in various activities, accepting
differences, and trying to get to know Turkish culture. Some coping strategies for
academic problems included studying and attending training. Some coping strategies for
emotional problems were making phone calls, participating in sports, art, etc., and
spending time with friends. According to the results of the research done by Kocabiyik,
Bacioglu, and Giivendir (2019) to determine the problems of international students
studying at Trakya University and the reasons for those problems, the suggestions
regarding the language problems of international students were determined as going to
a course, reading books, participating in social environments, making the language exam
more difficult, speaking Turkish and enough preparation. Suggestions for some
university services were determined as activities, orientation, conferences, language
courses, and establishing a community. Suggestions for academic failure were
determined as additional courses, reading books, and peer education. In this regard, it
can be concluded that the solutions and recommendations regarding the common
problems faced by international students in tertiary education are similar. Notably, it has
been determined that the solution recommendations of international students studying
tertiary education contain recommendations for education, social integration processes,
economy, and language teaching.

Finally, it came out in the research that the expectations of Palestinian students at the end
of tertiary education are mostly employment, followed by experience, going back to their
country, quality education, and career. The fact that Palestinian students want to find a
job at the end of their education and pursue their academic expectations may be the
reason. Some findings in the literature support the findings of this paper as well.
According to the research results by Yilmaz (2022), international students dreamed of a
better life in the future, which is why they studied in Tiirkiye. International students were
found to plan to migrate to European countries after getting a good education. According
to the results of the research by Musaoglu (2016), most international students'
expectations and dreams before coming to Tiirkiye were grouped into three. The most
frequently used one of those groups are the participants' careers, future, and dreams.
Moreover, the data showed that they also expected a quick adaptation. Another
expectation is to trade between Tiirkiye and their own country. In this regard, it can be
concluded that the expectations of international students at the end of tertiary education
studying in Tiirkiye are similar. In conclusion, it is possible to state that the expectations
of tertiary students are employment, experience, going back to their country, quality
education, and career.

Considering the findings of this research, the researchers made the following
recommendations.

e For some time, international students can study Turkish in courses offered by
universities or the Ministry of National Education to learn the Turkish language
before starting their majors. At the end of those courses, an exam can also be
held.

e The rise of inflation is a significant problem in many countries. Palestinian
students, like everyone else, were also affected by the situation. They need
economic support. The amount of scholarships given to students can be revised.
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e Through social integration activities or orientation days organized by
communities, universities can take measures to solve the adaptation problems
of students.

e This is qualitative research; quantitative research on the same subject can be

done with a larger sample.
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