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In this study, it was aimed to examine the effects of perceived threat and emotional
distance levels on university students’ levels of xenophobia in the context of Syrian
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refugees. The sample of the study consisted of 735 undergraduate and graduate
students from different universities, 516 of whom were female and 219 of whom were
male. In addition to the Personal Information Form, a total of four measurement tools
were used in this study: the Xenophobia Scale, the Perceived Threat Scale and the
Emotional Distance Scale. Pearson correlation analysis and multiple linear regression
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analysis were used for statistical analyses using the SPSS 26.0 software package.
According to the results of the study, it was found that the general threat sub-dimension
predicted xenophobia positively and significantly in terms of perceived threat level and
the emotional closeness sub-dimension predicted xenophobia negatively and
significantly in terms of emotional distance levels. The findings are discussed in light of
the literature and then recommendations are presented for various applications and
future studies in the field.

Universite Ogrencilerinin Zenofobi Diizeylerinin Algilanan Tehdit Ve
Duygusal Mesafe Degiskenleri Agisindan incelenmesi
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Introduction

Turkey has had to accept a large number of Syrian refugees as a result of the civil war that started in
Syria in 2011. According to the United Nations High Commissioner for Refugees (2023), there are 3.2
million Syrian refugees in Turkey. At the same time, according to the Higher Education Council (2023),
58,213 Syrian university students are studying in Turkey in the 2022-2023 academic year. The daily
increase in these numbers makes it necessary to investigate attitudes towards people who come to Turkey
with migration.

In general, if migration between countries is intense and uncontrolled, it can turn into a security risk
such as xenophobia and ethnic violence in the country in question and negatively affect the country in
political, economic and sociocultural terms (Deniz, 2014). At the beginning of the migration, Syrian
refugees were approached with an understanding of hospitality, but with the prolongation of their stay
and the increase in the number of refugees, fears and prejudices increased and positive attitudes were
replaced by negative attitudes over time These changing attitudes towards refugees have often pitted
locals and Syrian refugees against each other, and even led to clashes in various cities across the country
(icduygu, 2015; Oytun & Giindogar, 2015).

Although the terms migrant, asylum seeker and refugee are often used interchangeably in the media,
there are some differences between them. In this study, the definition of refugee is used for Syrians in
Turkey. Because although Syrians in Turkey are legally defined as asylum seekers, their position in society
makes them refugees in sociological terms (Ozyurt, 2021). According to the International Organization for
Migration (2017), a refugee is a person who is outside their country of origin due to fear of persecution
and whose request for protection has been approved.

The word xenophobia is a combination of the Greek words “xenos” meaning foreigner and “phobos”
meaning fear. Therefore, xenophobia means fear of foreigners (Ozmete et al., 2018; Yakushko, 2009).
Based on the fear that foreigners should not be trusted and may cause harm (Veer et al.,, 2013),
xenophobia can also be defined as xenophobia or xenophobia (Padir, 2019). The International
Organization for Migration (2017) defines xenophobia as “attitudes, prejudices and behaviors that reject,
exclude and often vilify people because they are considered to be foreigners or outsiders to the
community, society or national identity”. Xenophobia is expressed not only as an attitude but also as an
action (Higdurmaz, 2023), as it does not only mean fearing or disliking foreigners but also includes acts of
violence with damaging consequences (Harris, 2002).

In order to understand xenophobia, it is important to identify the factors associated with xenophobia.
The existence of threat perception stands out on the basis of prejudice and hateful behaviors towards
refugees. Zeisset (2016) states that xenophobia continues to exist on the basis of threat perception even
in open-minded and developed countries in terms of freedoms. In the unified threat theory created by
Stephan et al. (1999), it is stated that there are four types of threats that can cause prejudice. These are
defined as realistic threats, symbolic threats, intergroup anxiety and negative stereotypes (Stephan et al.,
1999). Realistic threats consist of threats to the physical, political and economic power of in group
members. Symbolic threats, on the other hand, include threats to the values, beliefs or worldview of the
in group (Rios et al., 2018; Stephan et al., 1999). Later, the Unified Threat Theory was updated as the
Intergroup Threat Theory by reducing it to two types of threats: realistic and symbolic threats. It is seen
that theory is frequently addressed in many studies on refugees and minorities in the literature.

The group to which the individual feels belonging and can relate is defined as the in group, while the
group to which the individual does not feel belonging and harbors hostility is defined as the outgroup.
Due to the perception of these two groups, marginalization, tension and conflict may arise between the
groups. Emotions are not only a state of mind but also a feature that directs actions and is at the center
of social interaction. The emotions that individuals feel towards people with different cultures, beliefs and
lifestyles determine the emotional distance between them (Garcia Kosuti¢ & McDowell, 2015). When
group belonging is strong, emotions produce a form of judgment that draws its strength from the
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community. Emotions play a role in the formation of emotional distance as a source of judgments, and
this situation expresses that emotion has moved from the cognitive dimension to the social dimension
(Higdurmaz, 2023). For multicultural societies and world peace, it is important for individuals to know the
emotional distance they put between themselves and the other (Bliylikdag et al., 2019).

It is thought that Turkish citizens' threat perceptions and emotional distance towards Syrian refugees
shape their negative attitudes including xenophobia. It is thought that university students also have these
negative attitudes (inan, 2022; Karatas & Giizel, 2020), which is worrying (Bozkur et al., 2020). Considering
the tendency of Syrian refugees to stay in Turkey and their status as a different culture rather than a guest
(Sirkeci & Bardakgi, 2016), recognizing and understanding the perceived threats and emotional distance
is important for social peace, multiculturalism, inclusive education, and preventing the rapidly rising
xenophobia. It is predicted that as university students in Turkey get to know Syrian refugees, their feelings
of hatred and prejudices will begin to decrease. As a matter of fact, Yanbolluoglu (2018) revealed that
positive contact increases positive emotions towards Syrian refugees, negative contact increases negative
emotions, and these emotions are mediated by threat perception and intergroup anxiety. Ozyurt and
Ummet (2021) pointed out that emotional closeness is a critical component that directly reduces
xenophobia.

University students experience ‘isolation against closeness’ (Erikson, 1968) due to the developmental
period they are in. Therefore, close relationships established during this period contribute significantly to
the levels of belonging and socialisation. It is thought that determining emotional closeness for both
Syrian and Turkish students and making interventions to increase emotional closeness can develop
solidarity between these two cultures instead of xenophobia. In fact, Safawi (2025) points out that
emotional closeness is not only limited to individual emotional state but also supports social integration
mechanisms. However, Kose's (2024) study on the views of university students on Syrian peers clearly
reveals the existence of negative attitudes and the need for effective revitalisation of integration
activities. In the study, suggestions for social peace are listed as language education, cultural integration
programmes and psychosocial support.

However, measuring the threat perception towards Syrian students among university students is
important in understanding the basis of prejudices and guiding intervention strategies. The study
conducted by Yitmen et al. (2020) draws attention to the fact that exposure to social contact in an
intensive and high-quality university environment decreases threat perception and increases positive
attitudes. This shows that it is possible to reduce threat perception through active social contact. It is
predicted that early detection of threat perception will strengthen the basis of mutual understanding by
preventing segregation among students. From this point of view, in parallel with the findings obtained
from this study, it is predicted that innovations to be made in university policies can contribute to social
peace and welfare. In conclusion, this study aims to examine the xenophobia levels of university students
towards Syrian students in terms of perceived threat and emotional distance variables. In line with this
purpose, answers to the following questions are sought.

1- Is there a relationship between perceived threat (general threat and cultural difference threat) and
emotional distance (emotional distance - emotional closeness) variables and xenophobia?

2- Perceived threat (general threat and cultural difference threat) and emotional distance (emotional
distance - emotional closeness) variables predict xenophobia?

Method
Research Model

This research is a correlational study aiming to reveal the relationship between xenophobia levels of
university students and perceived threat and emotional distance variables. Relational research are
studies in which a cause-and-effect relationship cannot be established due to their nature and in which
modification or control cannot be made or partially made due to practical reasons (Erkus, 2011).
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Study Group

The study group of the research consists of undergraduate and graduate students studying at various
universities, faculties, institutes and grade levels in the academic year 2022-2023. First of all, a total of
766 university students were collected online from volunteers on various virtual platforms using
convenience sampling method (Erkus, 2021). In order to increase the validity of the data, necessary
measures were taken to prevent the same students from answering the scales again. However, the
responses of 31 students were not evaluated. Of the remaining 735 participants, 70.2% (516) were female
and 29.8% (219) were male. Of the participants, 38.0% (279) were undergraduate students, 36.3% (267)
were graduate students, and 25.7% (189) were doctoral students. 2.8% (153) of the participants were
studying at the institute of social sciences. Sociodemographic characteristics of the participants are given
in Table 1.

Process

At the beginning of the study, all participants were informed about the application process and the
ethics committee permission was obtained by Mersin University Social and Human Sciences Ethics
Committee with the decision of the ethics committee dated 02.05.2023 and numbered 65. In the study,
participants were not asked to share their identity information and it took an average of 15 minutes to
answer the measurement tools. The consent form was obtained online from the participants before the
data collection started.

Table 1
Distribution of Participants According to Sociodemographic Characteristics
Variable Category f %
Gender Female 516 70,2
Male 219 29,8
Age 18-24 319 43,4
25+ 416 56,6
Educational Background Undergraduate 279 38,0
Master's Degre 267 36,3
PhD 189 25,7
Faculty/Institute Faculty of Education 94 12,8
FaFuIty of Arts and 47 64
Sciences
Faculty of Theology 36 49
Institute of Educational
sciences %3 12,7
Institute of Science 61 8,3
Instltute of Social 153 20,8
Sciences
Inétltute of Health 88 12,0
Sciences
Graduate Education 45 6,1
Other 118 16,1
Total 735 100.0
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Data Collection Tools
Personal Information Form:

In order to identify the sample group, the questionnaire prepared by the researchers to determine the
department, grade, age, educational status and gender of the participants was applied under the name
of “Personal Information Form”.

Xenophobia Scale:

The Xenophobia Scale, developed by Veer et al. (2011) and adapted into Turkish by Ozmete et al.
(2018), is a scale that aims to measure the hostile attitudes, thoughts, and judgments of individuals in
society based on fear against foreigners. The scale includes a single-factor structure consisting of 11 items.
Itis also a 6-point Likert-type scale (graded between 1 and 6). The lowest score that can be obtained from
the scale is 11 and the highest score is 66. A higher score indicates a higher level of xenophobia based on
fear. In the Turkish adaptation of the scale, Cronbach's alpha value indicating internal consistency was
0.87; in this study, Cronbach's alpha value was calculated as .92.

Perceived Threat Scale:

The Perceived Threat Scale was developed by Stephan et al. (1999) to measure perceived symbolic
and realistic threats to the outgroup. It was first adapted into Turkish by Balaban (2013) and then by
Karaoglu (2015) to measure perceived threats. Karaoglu (2015) found that the scale had a two-factor
structure as general threat and cultural difference threat as a result of factor analysis. The General Threat
sub-dimension of the scale consists of 13 items and the cultural difference threat sub-dimension consists
of 5 items, totaling 18 items. It is a 5-point Likert-type scale. The Cronbach's Alpha value for the general
threat sub-dimension was found to be .94 and the Cronbach's Alpha value for the cultural difference
threat sub-dimension was found to be .78. The Cronbach's Alpha value obtained in this study was
calculated as .97 for general threat and .79 for cultural difference threat.

Emotional Distance Scale:

The scale of emotional distance felt towards the other was developed by Yilmaz (2018) to measure
the distance that individuals put between each other in terms of lifestyles and beliefs such as social class,
sexual preference, lifestyle, religious beliefs, political views. It consists of 4 scenarios and 32 emotions
related to these scenarios and is a 9-point Likert-type scale. Each scenario is scored according to 8
emotions. The scale has four dimensions as emotional distance in distant space, public space, work life
and private life, and two dimensions as emotional closeness and emotional distance towards the other.
The first four of the 8 emotional states in each scenario include positive emotions and the second four
include negative emotions. When total scores were included in the calculation, negative emotions were
reverse coded. The Cronbach's Alpha value of the scale was determined as .83 for the dimension of
emotional distance towards the other at a distance, .87 for the dimension of emotional distance towards
the other in the public sphere, .91 for the dimension of emotional distance towards the other in the work
life domain, and .93 for the dimension of emotional distance towards the other in the private sphere
(Yilmaz, 2018). In this study, Cronbach's alpha value was calculated as .95 for emotional closeness towards
the other and .97 for emotional distance towards the other.

Data Analysis

In this study, first of all, the assumptions of parametric tests were examined to determine the analysis
techniques to be used. When the skewness and kurtosis values of the variables are examined, it is seen
that they are between -1.5 and +1.5 and the values are given in Table 2. Tabachnick and Fidell (2013)
state that when skewness and kurtosis values are between -1.5 and +1.5, the data show normal
distribution. Pearson Product Moment Correlation Coefficient was used to examine the relationship
between the variables in the study, and multiple linear regression analysis was applied to determine the
extent to which the variables predict xenophobia levels. In order to perform the regression analysis, the
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criteria for the assumption of multicollinearity were that the correlation coefficient between variables
should be below .80, the Durbin-Watson value should be around 2 for the independence of errors (Field,
2009), the VIF (Variance Inflation Factor) value should be less than 10 and the tolerance value should be
greater than .10 (Hair et al., 2014). In the analyses, it was observed that the data were linear, there was
no multicollinearity problem (VIF = 1.64 - 3.33; Tolerance = .30 - .60) and the errors were independent
(Durbin-Watson = 2.05). These findings indicate that there is no multicollinearity and residuals problem.
As a result, all assumptions were found to be met.

Table 2
Descriptive Statistics of Variables
N Min. Mak. Mean SS Skewness  Kurtosis
Xenophobia 735 11 66 53,06 12,56 -1,21 ,85
General Threat 735 13 65 51,79 14,44 -1,11 ,27
gﬁ'r:;rta' Difference 735 5 25 19,80 4,28 .86 54
Emotional Closeness 735 16 144 43,67 27,05 1,22 1,32
Emotional Distance 735 16 144 67,22 40,3 ,62 -,82
Findings

1. Findings on the Relationship between Variables:

Participants' levels of general threat, cultural threat, emotional closeness and emotional distance, and
xenophobia were analyzed. First of all, it was statistically tested whether there was a relationship between
the variables of the study. Table 3 shows the findings regarding the correlations between the participants'
xenophobia, general threat, cultural threat, emotional closeness and emotional distance levels.

Table 3
Results of Correlation Coefficients between Variables
Degiskenler 1 2 3 4 5
1.Xenophobia 1
2.General Threat ,91%* 1
3.Cultural Difference
Threat ,70%* ,75%* 1
4.Emotional Closeness -,65%** -,65%* -,52%** 1
5.Emotional Distance ,59%* ,61%* ,A8%* -, 48%* 1

p<,05%, p<,001**

There is a positive and significant relationship between xenophobia and general threat (r=,91; p<,001)
and cultural difference threat (r=70; p<,001). There is also a positive and significant relationship between
xenophobia and emotional distance (r=.59; p<.001). However, there is a negative and significant
relationship between xenophobia and emotional closeness (r=-.65; p<.001).

2. Findings Related to Predictability:

After examining the relationship between the variables in the study, multiple regression analysis was
applied to examine the predictive power of general threat, cultural difference threat, emotional closeness
and emotional distance levels on the participants' xenophobia level and the findings are given in Table 4.
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Table 4
Multiple Regression Analysis Results on Prediction of Xenophobia
B seP Beta t b R AdjR F b
Fixed (Xenophobia) 16,26 1,30 12,48 <,001 ,84 ,84 1009,87 <,001
General Threat ,72 ,02 ,82 31,26 <,001
Cultural Difference
Threat ,03 ,06 ,01 ,54 ,58

Emotional Closeness  -,04 ,009 -09 -4,78 <,001
Emotional Distance ,01 ,006 ,03 1,80 ,07
Multiple Regression Analysis, p<.05, p<.001

The model established for the prediction of participants' xenophobia levels by general threat, cultural
difference threat, emotional closeness and emotional distance variables is significant. At least one of
these variables explains xenthobia (F=1009.87; p<.001). The general threat variable predicts xenophobia
positively and significantly (B)=.72; p<.001). Emotional closeness predicts xenophobia negatively and
significantly (B=-,04; p<,001). However, cultural differences between the threat and emotional distance
variables did not predict xenophobia.

Discussion

1. Discussion of the Findings on the Relationship between Xenophobia and Perceived Threat
Variables:

The findings of the study show that both general and cultural difference threat have positive and
significant relationships with xenophobia level in terms of perceived threat, and general threat variable
predicts xenophobia levels of university students towards Syrian refugees in a positive and significant way.
Cultural difference threat variable does not predict xenophobia.

A general threat is a perceived threat to the material and physical conditions of individuals or a group.
Refugees are in need of various services such as jobs, shelter, health care and language training, and may
have different cultural, ethnic and religious identities and even values that conflict with the moral values
of the local population (Esses, Hodson, & Dovidio, 2003; McKay, Thomas, & Kneebone, 2012; Schweitzer,
Perkoulidis, Krome, Ludlow, & Ryan, 2005; Stephan, Renfro, Esses, Stephan, & Martin, 2005). Perceived
threats in areas such as economy, politics, security and health are considered realistic threats (Stephan,
Diaz-Loving, & Duran, 2000). Ekici (2019) analyzed 25 articles on Turkish society's negative attitudes and
threat perceptions towards Syrians between 2014-2017 using content analysis method. As a result of
these analyzes, he found that threat perception played a decisive role in negative attitudes towards Syrian
refugees. Studies show that Turkish people's attitudes towards Syrians were positive in the early years of
migration, but as the number of asylum-seekers increased and it became clear that they were here to
stay, this positive attitude gave way to social tension, negative attitudes and xenophobic reactions
between groups. In fact, local people perceive Syrians as “uncanny foreigners” who threaten security,
peace, integrity and prosperity, and local people ignore Syrians and see them as a threat to their security,
peace, integrity and welfare (Oytun & Giindogar, 2015).

Many studies reveal that perceived general threat is a consistent predictor of negative attitudes
towards immigrants, refugees and other groups (Ceballos & Yakushko, 2014; D'Ancona, 2016; Makashvili,
Vardanashvili & Javakhishvili 2018; Murray & Marx 2013; Riek, Mania & Gaertner, 2006; Zeisset, 2016). In
particular, results parallel to the finding that the general threat perception towards Syrian refugees
significantly predicts xenophobia are found in the literature (Balaban, 2013; Karaoglu, 2015; Saridag &
Eser, 2023).

The threat of cultural difference, which is another variable in the study, includes threats to the
perspectives and lifestyles of groups such as values, norms, attitudes, morals, beliefs that differ between
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groups. Child marriages among Syrian refugees, the presence of unregistered children and polygamy in
marriages are important phenomena that explain the perception of Syrian refugees as a threat. These
phenomena trigger the perception of Syrians as a threat to moral order and social structure (Kahraman &
Nizam, 2016). It is assumed that concerns that polygamy may become widespread in the society and
divorce rates may increase (Kaypak & Bimay, 2016). Sileymanov (2016) found in his study that for local
people, it is not a problem for their children to play with Syrian children, but situations where the
interaction is more serious and permanent, such as marriage, are viewed negatively.

In the related literature, there are studies that reveal that the threat of cultural difference is significantly
related to negative attitudes towards different groups such as immigrants and refugees (Aberson, 2015;
Abrams et al., 2017; Ceballos & Yakushko, 2014; Erdogan, 2014; Makashvili, Vardanashvili & Javakhishvili,
2018; Zeisset, 2016). At the same time, it is revealed that threat perceptions are one of the most important
factors that trigger negative attitudes and behaviors towards refugees and asylum-seekers and that
intergroup conflicts are shaped around these threat perceptions (Murray & Marx, 2013; Riek, Mania, &
Gaertner, 2006). Saridag and Eser (2023) examined the relationship between social dominance
orientation, social contact, intergroup threat and xenophobia in the context of Syrians under temporary
protection living in Turkey and found that the indirect effect of contact frequency and social dominance
orientation on xenophobia through cultural threat perception was significant.

2. Discussion of Findings Related to the Relationship between Xenophobia and Emotional Distance
Variables:

When research findings are examined in terms of emotional distance, it is revealed that emotional
closeness is significantly negatively associated with the level of xenophobia, whereas emotional distance
is significantly positively associated with xenophobia. Furthermore, emotional closeness has been found
to significantly predict xenophobia in a negative direction.

Emotional distance refers to the negative feelings an individual holds towards the "other" and
indicates a considerable emotional gap between oneself and others (Yilmaz, 2018). Emotions serve as a
basis for personal judgments, thus playing a determining role in emotional distance, which signifies a
transition into the social dimension of emotions (Higdurmaz, 2023). Prejudices, on the other hand, involve
negative emotions directed towards the outgroup or its members (Sarikaya & Guner, 2021). Although
Syrian refugees in Turkey share certain religious and cultural similarities with the host society, they differ
in language, communication styles, and ways of life. These differences contribute to their perception as
the "other" in the regions to which they have migrated (Eser & Uygur, 2019).

A review of the literature shows that there is a limited number of studies examining the relationship
between emotional distance and xenophobia. Karaoglu (2015), in his study, noted that individuals who
are emotionally and socially distant from people of other societies tend to perceive them as greater
threats. Ozyurt (2021), in a study investigating the relationship between altruism and xenophobia, found
that emotional distance fully mediated the relationship between these variables. In another study, Padir
(2019) examined the relationship between xenophobia and the quality of intergroup relations and found
a significant negative relationship between perceived threat and the quality of relations.It is thought that
the prolonged presence of Syrians in Turkey and the belief that they will continue to exist as a separate
cultural group for many years contribute to an increase in emotional distance, particularly among
university students, who perceive Syrian refugees as "others."

Emotional closeness, on the other hand, includes the positive feelings of the individual towards the
other and expresses that the emotional distance between the individual and the other individual is low
(Yilmaz, 2018). When the relevant literature is examined, studies examining the relationship between the
emotional closeness sub-dimension and xenophobia are quite limited. In a study conducted by Giindiiz
(2019), it was found that emotional empathy decreased the level of xenophobia. Pawlicka et al. (2019)
found significant relationships between empathy and motivational cultural intelligence and increased
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social closeness towards Syrian refugees. Uygur, Saridag, and Eser (2024) found that multiculturalism
disposition decreases social distance and xenophobia through direct emotional responses. This study
reveals that hostility decreases significantly as emotional closeness increases. Kessler and Wagner (2018)
revealed in their study that positive communication with Syrians increases the perception of warmth and
belonging. This shows that as emotional closeness develops, xenophobia and acts of discrimination tend
to decrease. The fact that university students who have positive feelings towards refugees have less
emotional distance between themselves and refugees suggests that they may be more open to getting to
know refugees and not directly define them as the other. At the same time, positive emotions play a
preventive role in the development of prejudices.

On the other hand, the Turkish education system and the media are thought to be significant
determinants of emotional closeness towards Syrian refugees. As a matter of fact, books containing
national narratives in the Turkish education system can emphasise the ‘other’ (especially ethnic minorities
or refugees) while emphasising national identity. Therefore, this situation makes it easier for students to
develop xenophobic discourses in school life (Karatas & Gizel, 2020). In addition, it is known that media
literacy in Turkey is generally low and media outlets sometimes present refugee themes in a
sensationalistic or manipulative manner; this situation contributes to the reinforcement of negative
perceptions in general audiences, including university youth. Therefore, media outlets' production of
xenophobic content can lead to prejudices when not balanced with critical media literacy. From this point
of view, the effect of the level of emotional closeness of university students on xenophobic attitudes
seems significant.

Conclusion and Recommendations
The results obtained in the research are as follows:

1. In terms of perceived threat, both general and cultural difference threat and emotional distance have
a positive relationship with xenophobia level, while emotional closeness has a negative relationship,

2. It was concluded that the general threat variable predicted the xenophobia levels of university students
towards Syrian refugees positively and the emotional closeness variable predicted the xenophobia levels
of university students negatively.

Considering the findings of the research, emotional closeness (empathy, one-to-one contact)
emerges as a strong factor that reduces xenophobia and threat perception (economic, security, cultural,
etc.) as the main factor that triggers xenophobia. From this perspective, interventions that increase
empathy for university students (e.g. emotional narratives, joint activities) can be effective in reducing
xenophobia. At the same time, strategies to reduce the perception of threat (information, correcting
misconceptions) may also be effective in intervening in xenophobia. Based on this study, it is predicted
that the use of programmes that increase empathy and intimacy, as well as pedagogical strategies that
reduce threat perception in universities will be effective in reducing xenophobic attitudes towards Syrian
refugees. Mutual support networks can develop among Turkish students who feel emotional closeness to
Syrian students, which facilitates both academic adaptation and psychological well-being. Eren and
Cavusoglu (2021) found that prejudice-based language, especially prevalent in teacher and student
discourse, weakens social interaction in the classroom. From this perspective, it is thought that it will be
important to address and restructure teachers' attitudes towards Syrian students.

However, in the prevention of xenophobia attitudes of university students, it is important to inform
them about who Syrian refugees are and why they are in Turkey in order to keep their threat perceptions
at a low level and reduce emotional distance. As ingroup members begin to communicate with outgroup
members, prejudices are replaced by the concepts of respect and tolerance (Allport, 1954). In this
direction, activities that will enable Syrian students and local students to come into contact can be carried
out on campus. Creating an atmosphere that is opposed to actions and discourses that foster xenophobia
on campus can prevent xenophobia. Even positive discrimination practices such as ‘international student
guota’ can be implemented to ensure or increase the participation of international students in election
processes or their representation in student councils. In schools or classrooms that are considered to be
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multicultural, it is recommended that groups be formed based on the results of this study and that
teachers be counselled on these issues. Finally, it is thought that it would be important to restructure the
narratives in the content of the Turkish education system in a way that does not mobilise xenophobic
attitudes, to express the discourses of the media towards refugees in a way that does not create hostile
attitudes, and to activate sanctions against media organs in this regard.

In the present study, xenophobia is analysed in the context of Syrian refugees. In this study, focusing
only on Syrian refugees is among the limitations of the study. At the same time, attitudes towards Syrian
refugees were analysed with certain variables. Apart from these variables, it is thought that it would be
important to examine with variables such as prejudice, discrimination, empathy, equality and freedom. In
this study, attitudes of university students towards Syrians were evaluated. The lack of comparison with
other sample groups is among the limitations of the study. In future studies, these variables can be
examined in different samples under the threat of xenophobia.
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Tiirkge Siirimui

Giris
Tirkiye, 2011 yilinda Suriye’de baslayan i¢ savas sonucunda ¢ok sayida Suriyeli milteciyi kabul
etmek zorunda kalmistir. Birlesmis Milletler Miilteciler Yiksek Komiserligi'nin (2023) raporuna gore
Tiirkiye’de 3.2 milyon Suriyeli miilteci bulunmaktadir. Ayni zamanda, Yiiksek Ogretim Kurulu’nun (2023)
verilerine gore 2022-2023 egitim-6gretim yilinda Tlrkiye’de 58.213 Suriyeli Gniversite 6grencisi 6gretim
gormektedir. Bu sayilarin her giin artmasi, Tirkiye’ye gocle gelen kisilere yonelik tutumlari aragtirmayi
gerekli kilmaktadir.

Genel olarak (ilkeler arasinda yasanan gogler, yogun ve kontrolsiizce gergeklesmesi durumunda;
soz konusu llkede zenofobi ve etnik siddet gibi glvenlik riskine doniserek siyasi, ekonomik ve
sosyokaultirel agidan tlkeyi olumsuz etkileyebilmektedir (Deniz, 2014). Géglin baslarinda misafirperverlik
anlayisiyla yaklasilan Suriyeli multecilere, misafirligin uzamasi ve miilteci sayisindaki artisla birlikte korku
ve On yargilar artmis, bununla beraber olumlu tutumlarin yerini zamanla olumsuz tutumlar almistir.
Miltecilere yonelik degisen bu tutumlar, yerel halk ve Suriyeli miltecileri cogu kez karsi karsiya getirmis,
hatta lkenin gesitli sehirlerinde arbedelere yol agmistir (igduygu, 2015; Oytun ve Giindogar, 2015).

Gogmen, siginmaci ve milteci kavramlari medyada c¢ogunlukla birbirlerinin yerine kullanilan
kavramlar olsa da aralarinda bazi farklar bulunmaktadir. Turkiye’deki Suriyeliler hukuksal agidan siginmaci
seklinde tanimlansalar da toplum igerisindeki konumlari onlari sosyolojik agidan milteci yapmaktadir
(Ozyurt, 2021). Uluslararasi Gog Orgiiti’ne gore (2017) miilteci; zulim korkusundan dolayi kendi tilkesinin
disinda bulunan ve korunma talebi onaylanan kisilerdir.

Zenofobi, yabanci (xenos) ve korku (phobos) kelimelerinin birlesimidir. Bu nedenle zenofobi,
yabanci korkusu anlamina gelmektedir (Ozmete vd., 2018; Yakushko, 2009). Bitiin tanimlarinda
yabancilara glivenilmemesi gerektigi ve yabancilarin bireylere zarar verebilecegi korkusuna dayanan
zenofobi (Veer vd., 2013), yabanci diismanhgi veya yabanci nefreti olarak da tanimlanabilir (Padir, 2019).
Yabanci diismanhgi, bireylerin kendi topluluguna sonradan gelenleri reddeden ve dislayan 6n yargilar ya
da davranislar gdstermeleri seklinde ifade edilmektedir (Uluslararasi Gé¢ Orgiitli, 2017). Zenofobi, sadece
disardan gelenlerden korkmak veya onlardan hoslanmamak degil, onlara yénelik siddet eylemlerini de
kapsamaktadir. Sonug olarak, zenofobi yalnizca bir tutum degil ayni zamanda bir eylem olarak ta ifade
edilmektedir (Harris, 2002; Higdurmaz, 2023).

Zenofobinin anlasilmasi bakimindan zenofobiyle iliskili faktorlerin belirlenmesi 6nem
tasimaktadir. Miiltecilere dénik 6n yargi ve nefret iceren davranisglarin temelinde tehdit algisinin varlig
one ¢ikmaktadir. Zeisset (2016) acik fikirli ve dzgurlikler agisindan gelismis tlkelerde dahi zenofobinin
tehdit algisi temelinde varhgini devam ettirdigini ifade etmektedir. Stephan vd. (1999) tarafindan
olusturulan birlesik tehdit teorisinde 6n yargiya yol acan tehdit tiirlerini dort gruba ayirmaktadir. Bunlar;
sembolik tehdit, gercek¢i tehdit, gruplar arasinda gerceklesen kaygi ve negatif kalip yargilar olarak
tanimlanmaktadir. Daha sonra Birlesik Tehdit Teorisi, sembolik ve gercekgi tehditler olarak iki tiire
indirgenerek gruplar arasi tehdit kurami olarak giincellenmistir (Stephan vd., 2009). Sembolik tehdit ig
grubun deger, inang ya da yasam felsefesine yonelik tehditleri kapsamaktadir. Gergekgi tehditler ise i¢ grup
tyelerinin fiziksel, politik, ekonomik giicine yonelik tehditleri icermektedir (Rios vd., 2018; Stephan vd.,
1999). Kuramin literatiirde miilteciler ve azinhklar ile ilgili pek ¢ok calismada siklikla ele alindig
goriilmektedir.

Kisilerin kendilerini ait hissettikleri ve bag kurabildikleri gruplar i¢ grup, kisilerin kendilerini ait
hissetmedikleri ve diismanlik besledikleri gruplar ise dis grup olarak tanimlanmaktadir. Bu iki grubun
algilanmasindan dolayi gruplar arasinda 6tekilestirme, gerginlik ve ¢atisma ortaya ¢ikabilmektedir. Ortaya
cikan bu duygular yalnizca bir ruh hali degil ayni zamanda eylemlere yon veren ve sosyal etkilesimin
merkezinde yer alan bir 6zellige sahiptir. Garcia Kosuti¢ ve McDowell’a (2015) gore, kisilerin diger kisilere
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yonelik duygusal mesafelerini icinde yasadiklari kultiriin 6zellikleri, inang sistemleri ve yagam bigimleri
etkileyebilmektedir. Grup aidiyeti gli¢li oldugunda duygular, glicini topluluktan alan bir yargilama bigimi
uretirler. Duygusal mesafenin olusmasinda duygularin yargilara kaynaklik etmesi rol oynamakta ve bu
durum duygunun bilissel boyutundan sosyal boyutuna gegildigini ifade etmektedir (Higdurmaz, 2023). Cok
kaltarlh toplumlar ve dinya barisi icin bireylerin 6tekiyle arasina koydugu duygusal mesafeyi bilmesi
onemlidir (Blyukdag vd., 2019).

Tirk vatandaslarinin Suriyeli miltecilere yonelik tehdit algilari ve duygusal mesafelerinin,
yabanci diismanligini iceren olumsuz tutumlarini sekillendirdigi disliniilmektedir. Bu olumsuz tutumlara
tiniversite 6grencilerinin de sahip oldugu (inan, 2022; Karatas ve Giizel, 2020) ve bunun da endise verici
dizeyde oldugu gorilmektedir (Bozkur vd., 2020). Suriyeli miltecilerin Turkiye’de kalma egilimleri ve bir
misafirden ziyade farkl bir kiltiir olarak bulunduklari (Sirkeci ve Bardakgi, 2016) dustintldiigiinde
algilanan tehditlerin ve duygusal mesafenin fark edilmesi ve anlasilmasi; toplumsal baris, ok kalttrlalik,
kapsayici egitim ve hizla yiikselen zenofobinin &nlenmesi agisindan énem tasimaktadir. Tirkiye’'deki
Universite 6grencilerinin Suriyeli mdltecileri tanimaya basladik¢a nefret duygulari ve 6n vyargilarin
azalmaya baslayacagi 6n gorilmektedir. Nitekim Yanbolluoglu (2018) yaptigi calismada, pozitif temasin
Suriyeli miltecilere yonelik olumlu duygulari, negatif temasin olumsuz duygulari artirdigini ve bu
duygulara tehdit algisi ve gruplar arasi kayginin aracilik ettigini ortaya koymustur. Ozyurt ve Ummet (2021)
ise calismasinda, duygusal yakinligin dogrudan zenofobiyi disiliren kritik bir bilesen olduguna dikkat
cekmektedir.

Universite 6grencileri, igcinde bulunduklari gelisim dénemi geregi “yakinhiga karsi yalrtilmighk”
(Erikson, 1968) yasamaktadirlar. Dolayisiyla bu dénemde kurulan yakin iliskiler ait olma ve sosyallesme
dizeylerine onemli katki saglamaktadir. Hem Suriyeli hem de Tirk 6grencileri agisindan duygusal
yakinligin belirlenmesi ve duygusal yakinligi arttirmaya yonelik midahalelerin yapilmasinin, bu iki kalttr
arasinda yabanci dismanligi yerine dayanismayi gelistirebilecegi distintilmektedir. Nitekim Safawi (2025),
duygusal yakinligin sadece bireysel duygu durumuyla sinirh kalmadigina, toplumsal bitlinlesme
mekanizmalarini da destekledigine dikkat ¢ekmektedir. Bununla birlikte Kdse (2024)'nin Universite
Ogrencilerinin Suriyeli akranlarla ilgili goéruslerini inceledigi ¢alisma, negatif tutumlarin varligini ve
entegrasyon faaliyetlerinin etkili bicimde canlandiriimasinin geregini net bicimde ortaya koymaktadir.
Arastirmada sosyal baris icin oneriler dil egitimi, kiltirel entegrasyon programlari ve psikososyal destek
olarak siralanmaktadir.

Bununla beraber, Universite 6grencileri arasinda Suriyeli 6grencilere yonelik tehdit algisinin
oOlgllmesi, onyargilarin temelini anlayarak midahale stratejilerine yon vermede 6nem tasimaktadir.
Yitmen ve arkadaslari (2020) tarafindan yapilan arastirma, yogun ve kaliteli Gniversite ortaminda sosyal
temasa maruz kalmanin, tehdit algisini diisiirerek olumlu tutumu artirdigina dikkat ¢cekmektedir. Bu da
gostermektedir ki, tehdit algisini azaltmak aktif sosyal temasla mimkiin olmaktadir. Tehdit algisini erken
tespit etmenin, 6grenciler arasindaki ayrismayi 6nleyerek karsilikli anlayis zeminini giiclendirecegi tahmin
edilmektedir. Bu bakis agisiyla bu galismadan elde edilen bulgular paralelinde, tniversite politikalarinda
yapilacak yeniliklerle, toplumsal baris ve refaha katki saglanabilecegi 6n goriilmektedir. Sonug olarak, bu
calismada Universite 6grencilerinin algilanan tehdit ve duygusal mesafe degiskenleri agisindan Suriyeli
o6grencilere yonelik zenofobi diizeylerini incelemek amaglanmaktadir. Bu amag¢ dogrultusunda asagidaki
sorulara cevap aranmaktadir.

1- Algilanan tehdit (genel tehdit ve kiltirel farklihk tehdidi) ile duygusal mesafe (duygusal uzaklik —
duygusal yakinlik) degiskenleri ve zenofobi arasinda bir iliski var midir?

2- Algilanan tehdit (genel tehdit ve kulttrel farkhlik tehdidi) ile duygusal mesafe (duygusal uzakhk —
duygusal yakinlik) degiskenleri zenofobiyi yordamaktadir?
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Yontem

Bu arastirma, algilanan tehdit ve duygusal mesafe degiskenleri ile Universite 6grencilerinin zenofobi
dizeylerini arasindaki iliskiyi belirlemek amaciyla yapilan iliskisel bir calismadir. Erkus’ a (2011) gore,
arastirmacinin herhangi birini kontrol etmesi veya manipile etmesi olmadan iki degisken (veya daha
fazlasi) arasindaki iliskileri inceleyen ¢alismalar iliskisel arastirmalardir.

Calisma Grubu

Arastirmanin ¢alisma grubu; cesitli Gniversitelerde 2022-2023 egitim/6gretim yilinda 6grenim géren
lisans ve lisansiistii &grencilerini icermektedir. Oncelikle toplam 766 {iniversite dgrencisinden géniilli
olanlardan cesitli sanal platformlarda online olarak kolay ulasilabilir 6rnekleme yontemi ile toplanmigtir
(Erkus, 2021). Verilerin gegerliligini arttirmak igin icin ayni 6grencilerin tekrar 6lgekleri yanitlamalarini
engellemek amaciyla gerekli 6nlemler alinmistir. Ancak 31 6grencinin cevaplari degerlendirmeye
alinmamistir. Kalan 735 katilimcinin %70,2’si (516) kadin, %29,8’i (219) erkek olmak Uzere 735 kisidir.
Katihmcilarin %38,0" (279) lisans, %36,3'U (267) yuksek lisans, %25,7'si (189) doktora 6grencisidir.
Katihmcilarin  %2,8'i  (153) sosyal bilimler enstitislinde 6grenim goérmektedir. Katilimcilarin
sosyodemografik 6zellikleri Tablo 1’de verilmistir.

Tablo 1
Katihmcilarin Sosyodemografik Ozelliklere Gére Dagilimi
Degisken Kategori f %
Cinsiyet Kadin 516 70,2
Erkek 219 29,8
Yas 18-24 319 43,4
25+ 416 56,6
Egitim Durumunuz Lisans 279 38,0
Yiksek Lisans 267 36,3
Doktora 189 25,7
Fakulte/Enstitl Egitim F. 94 12,8
Fen-Edebiyat F. 47 6,4
ilahiyat F. 36 4,9
Egitim Bilimleri E. 93 12,7
Fen Bilimleri E. 61 8,3
Sosyal Bilimler E. 153 20,8
Saghk Bilimleri E. 88 12,0
LisanslstU Egitim E. 45 6,1
Diger 118 16,1
Toplam 735 100.0
islem

Calismanin baslangicinda, katilimcilarin tamami uygulama sireci hakkinda bilgilendirilmis ve etik kurul
izni Mersin Universitesi Sosyal ve Beseri Bilimler Etik Kurulu tarafindan 02.05.2023 tarih ve 65 sayili etik
kurulu karari ile alinmistir. Arastirmada katilimcilardan kimlik bilgilerinin paylasiimasi istenilmemis ve
olgme araglarinin yanitlanmasi ortalama 15 dakika sUrmdistiir. Bilgi toplamaya baslanmadan 6nce
katilimcilardan onam formu, online olarak alinmistir.
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Veri Toplama Araglan
Kisisel Bilgi Formu:

Orneklem grubunu tanimlayabilmek amaciyla katilimcilarin béliim, sinif, yas, egitim durumu ve
cinsiyetlerini belirlemek tzere arastirmacilar tarafindan hazirlanan soru formu, “Kisisel Bilgi Formu” adi
altinda uygulanmistir.

Zenofobi Olgegi:

Veer vd. (2011) tarafindan gelistirilen ve Ozmete vd. (2018) tarafindan Tiirkgeye uyarlanan Zenofobi
Olgegi, kisilerin kendi toplumlarindan olmayan kisilere yénelik olumsuz ve diismanlik iceren tutumlarini
ve diisiinlerini belirlemeye yarayan bir 6lgektir. Olgek 11 maddeden olusan tek faktérli bir yapiy
icermekte ve maddeler 1ile 6 arasinda derecelendirilmektedir. Toplam 6lgekten alinan puan en dislk 11,
en yiksek 66’dir. Puanin yiksek olmasi, korkuya dayali olarak yabanci diismanliginin daha yiksek
oldugunu gdstermektedir. Olgegin Tiirkge uyarlamasinda ic tutarligini gdsteren Cronbach Alfa degeri 0.87;
Bu calismada ise Cronbach Alfa degeri .92 olarak hesaplanmistir.

Algilanan Tehdit Olgegi:

Stephan vd. (1999) tarafindan gelistirilen 6lcek, disardan gelen bireylere yonelik sembolik ve gercekgi
tehditleri 8lcmek amaciyla gelistirilmistir. i1k olarak Balaban (2013) daha sonra
Karaoglu (2015) tarafindan algilanan tehditleri 6lgmek amaciyla Turkce’ye uyarlanmistir. Karaoglu (2015)
calismasinda faktor analizi sonucunda 6lgegin genel tehdit ve kiltirel farkliik tehdidi olarak iki boyutlu
bir yapiy! icerdigini belirtmistir. Olgegin, Genel Tehdit alt boyutu 13 madde, kiiltiirel farklilik tehdit alt
boyutu ise 5 madde olup, toplam 18 maddeyi icermektedir. Maddeler 1 ile 5 arasinda
derecelendirilmektedir. Genel tehdit alt boyutu i¢in Cronbach’s Alpha degeri .94, kiltirel farklilik tehdit
alt boyutunun Cronbach Alfa degeri .78 olarak belirlenmistir. Bu ¢alismada elde edilen Cronbach Alfa
degeri genel tehdit icin .97, kiltlrel farkhhk tehdidi icin .79 olarak hesaplanmistir.

Otekine Karsi Duygusal Mesafe Olgegi:

Yilmaz (2018) tarafindan gelistirilen Olgek; cinsel tercih, dini inang, siyasi distince, toplum igindeki
kademe gibi kisilerin farkli yasam bigimlerine sahip olmalari bakimindan aralarindaki mesafeyi belirlemek
icin gelistirilmistir. 4 senaryo ve bu senaryolara bagh 32 duygudan olusmakta olup 1 ile 9 arasinda
derecelendirilen bir élcektir. Her senaryoda 8 duyguya gére puanlama yapilmaktadir. Olgekte yer alan son
dort duygu olumsuz olup, bunlar tersten puanlanmaktadir. Bu ¢alismada Cronbach Alfa degeri 6tekine
karsi duygusal yakinlik i¢in .95, 6tekine karsi duygusal uzaklik igin .97 olarak hesaplanmistir.

Verilerin Analizi

Bu c¢alismada, oncelikle kullanilacak analiz tekniklerini belirlemek icin 6ncelikle parametrik
testlerin varsayimlari incelenmistir. Degiskenlerin ¢arpiklik ve basiklik degerlerinin incelendiginde -1,5 ve
+1,5 deger araliginda oldugu goérilmekte olup degerler Tablo 2’de verilmistir. Carpikhk ve basiklik
degerlerinin -1,5 ile +1,5 arasinda olmasi verilerin normal dagildigina isaret etmektedir (Tabachnick ve
Fidell (2013). Arastirmadaki degiskenlerin birbirleriyle iliskilerini incelemek icin Pearson Momentler
Carpimi Korelasyon Katsayisi, degiskenlerin zenofobi diizeylerini yordayip yordamadigini belirlemek
amaciyla ise ¢oklu dogrusal regresyon analizi uygulanmistir. Regresyon analizini gergeklestirebilmek igin
coklu baglanti varsayimi igin degiskenler arasindaki korelasyon katsayisinin .80'in altinda olmasi, hatalarin
bagimsizhgi icin Durbin-Watson degerinin 2 civarinda olmasi (Field, 2009), VIF (Variance Inflation Factor)
degerinin 10’dan kiiglk ve tolerans degerinin ise .10’dan buyik olmasi kriterleri dikkate alinmistir (Hair ve
ark., 2014). Yapilan analizlerde verilerin dogrusal oldugu, coklu baglanti problemi olmadig (VIF = 1.64 —
3.33 ; Tolerans = .30 - .60) ve hatalarin bagimsiz oldugu (Durbin-Watson = 2.05) gézlemlenmistir. Bu
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bulgular, ¢oklu baglanti ve artiklar probleminin olmadigini géstermistir. Sonug olarak, tim varsayimlarin
karsilandig1 gérilmustir.

Tablo 2
Dediskenlere Ait Betimleyici istatistikler
n Min. Mak. Ort SS Carpiklik  Basiklik
Zenofobi 735 11 66 53,06 12,56 -1,21 ,85
Genel tehdit 735 13 65 51,79 14,44 -1,11 27
Kaltarel Farklihk tehdidi 735 5 25 19,80 4,28 -,86 ,54
Duygusal Yakinlik 735 16 144 43,67 27,05 1,22 1,32
Duygusal Uzaklik 735 16 144 67,22 40,3 62 -,82
Bulgular

1. Degiskenler Arasindaki iliskiye Ait Bulgular:

Katihmcilarin, genel tehdit, kiltirel farklilik tehdidi, duygusal yakinhk ve duygusal uzaklik ve zenofobi
diizeyleri incelenmistir. Oncelikle arastirmanin degiskenleri arasinda iliski olup olmadigi istatistiksel olarak
test edilmistir. Tablo 3’te katiimcilarin zenofobi, genel tehdit, kilttrel farkhhk tehdidi, duygusal yakinlik
ve duygusal uzaklk diizeyleri arasindaki korelasyonlara iliskin bulgulara yer verilmistir.

Laezligkinler Arasindaki Korelasyon Katsayilarina iliskin Sonuglar

Degiskenler 1 2 3 4 5
1.Zenofobi 1

2.Genel Tehdit ,O1%* 1

3.Kiltarel Farklihk Tehdidi ,70** ,75%* 1

4.Duygusal Yakinlik -,65%* -,65%* -,52%* 1

5.Duygusal Uzakhk ,59%* ,61%* ,A8%* -, 48%** 1

p<,05%, p<,001**

Zenofobi ile genel tehdit (r=,91; p<,001) ve kdltirel farklilik tehdidi (r=70; p<,001) arasinda pozitif
yonde ve anlamli iliskiler belirlenmistir. Ayni zamanda zenofobi ve duygusal uzaklik arasinda da pozitif
yonde ve anlamli bir iliski bulunmustur (r=,59; p<,001). Ancak zenofobi ve duygusal yakinlik arasinda
negatif yonde ve anlaml bir iliski vardir (r=-,65; p<,001).

2. Yordayiciliga iliskin Bulgular:

Arastirmadaki degiskenler arasindaki iliski incelendikten sonra katilimcilarin zenofobi diizeyini;
genel tehdit, kiltirel farkhlik tehdidi, duygusal yakinlik ve duygusal uzaklik diizeylerinin yordayiciligini
incelemek icin ¢coklu regresyon analizi uygulanmis olup bulgular Tablo 4’te verilmistir.
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;:::)?‘04binin Yordanmasina lliskin Coklu Regresyon Analizi Sonuglari

ﬁ SEE Beta t p R? Adj.R? F p
Sabit (Zenofobi) 16,26 1,30 12,48 <,001 ,84 ,84 1009,87 <,001
Genel Tehdit ,72 ,02 ,82 31,26 <,001
Kulturel Tehdit ,03 ,06  ,01 54 ,58
Duygusal Yakinhk -04 ,009 -09 -4,78 <,001
Duygusal Uzakhk ,01 ,006 ,03 1,80 ,07

Coklu Regresyon Analizi, p<,05, p<,001

Katihmcilarin zenofobi dizeylerinin; genel tehdit, kaltirel farkliik tehdidi, duygusal yakinhk ve
duygusal uzaklk degiskenleri tarafindan yordanmasina iliskin kurulan model anlamhdir. S6z konusu
degiskenlerden en az biri zenofobiyi agiklamaktadir (F=1009,87; p<,001). Genel tehdit degigkeni zenofobiyi
pozitif yonde ve anlamh olarak yordamgktadlr (B=,72; p<,001). Duygusal yakinlk ise zenofobiyi negatif
yonde ve anlamli olarak yordamaktadir (F=-,04; p<,001). Ancak kiiltirel farklilik tehdidi ve duygusal uzaklik
degiskenlerinin zenofobiyi yordamadigi gériilmektedir.

Tartisma
1. Zenofobi ve Algilanan Tehdit Degiskenlerinin iliskisine Ait Bulgularin Tartisilmasi:

Arastirma bulgulari, algilanan tehdit agisindan hem genel hem de kiltiirel farklilk tehdidinin
zenofobi dlzeyi ile pozitif yonde anlaml iliskileri oldugunu ve Suriyeli miltecilere yonelik Universite
Ogrencilerinin zenofobi duzeylerini, genel tehdit degiskeninin pozitif yonde anlamli olarak yordadigl
bulunmustur. Kiltirel farkhhk tehdidi degiskeninin ise zenofobiyi yordamamaktadir.

Genel tehdit, bireylerin kendi toplumlarindan olmayan diger bireylere yonelik fiziksel ve maddi
zorluklar olarak algilanan durumlara karsi hissedilen kaygi ve korkuyu isaret etmektedir. Disardan gelen
farkh topluma ait bireyler, geldikleri toplumlarda maddi yetersizliklerden kaynakli gegcinmeye ihtiyag
duymakta, saglk ve egitim hizmetlerinden yararlanmak istemektedirler. Bunun yaninda, sahip olduklari
dini ve kultirel farkhliklardan dolayi geldikleri toplumun degerleri ile gatisma yasayabilmektedirler (Esses,
Hodson ve Dovidio, 2003; Schweitzer vd, 2005; Stephan vd, 2005). Stephan vd (2000) gore, miilteci
bireylerin saglk, glivende olma ve is bulmaya yonelik ihtiyaglari toplum tarafindan gergekgi tehdit olarak
nitelendirilmektedir. Ekici (2019), Suriyelilere yonelik algilanan bu tehdit durumunu 2014-2017 yillari
icerisinde yapilan 25 calismayi inceledigi ¢alismasinda, Suriyeli miltecilere yoénelik olumsuz tutumlarda
tehdit algisinin belirleyici rol oynadigini saptamistir. Oytun ve Giindogar (2015) yaptiklari arastirmalarda
miiltecilerin geldikleri ilk zamanlarda, onlara iliskin tutumlarin daha olumlu, ilerleyen yillarda artan tehdit
algisi ile daha olumsuz oldugunu ortaya koymaktadir. Benzer olarak Oguz (2015), toplumun miilteci
Suriyelilerin Glkelerine gelislerinden huzursuz olduklarini ve miiltecileri kendi Ulkelerinin birlik ve
biitinligini bozan yabancilar seklinde degerlendirdiklerini ifade etmektedir. Genel tehdidin pozitif
6ngorucu etkisi mevcut calismalarla uyumludur (Ekici, 2019; Karaoglu, 2015).

ilgili alanyazinda yapilan arastirmalar, miiltecilere iliskin algilanan tehditlerin, onlara iliskin
olumsuz bakis agisiyla 6nemli oranda iliskili olduguna siklikla isaret etmektedir. (Ceballos ve Yakushko,
2014; D'Ancona, 2016; Makashvili vd 2018; Riek, vd, 2006; Zeisset, 2016). Ozellikle Suriyeli miiltecilere
yonelik genel tehdit algisinin zenofobiyi anlamli olarak yordadigi bulgusuyla paralel sonuglar alanyazinda
yer almaktadir (Balaban, 2013; Karaoglu, 2015; Saridag ve Eser, 2023).

Arastirmada bir diger degisken olan kultlrel farklilik tehdidi, ekonomik ve saglk hizmetlerine
duyulan ihtiyactan kaynaklanan tehdit algisi disinda yer alan; manevi degerleri (ahlaki degerler, inang
sistemleri gibi) iceren durumlardan kaynakli tehditleri ifade etmektedir. Ayni zamanda, Kahraman ve
Nizam’a (2016) gore bu kiltiurel farklihklar arasinda yer alan, Suriyeli miltecilerin niifusa alinmayan
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¢ocuklarinin olmasi, evlatlarini cocuk yasta evlendirmeleri ve evliliklerdeki ¢ok eglilikler tehdit yaratan
onemli olgulardir. Bu durumda, toplumda evlilige ve tek eslilige yonelik inanglarin degisebilecegine iligkin
endiselerin artacagi varsayllmaktadir (Kaypak ve Bimay, 2016). Benzer olarak Stleymanov (2016) yaptigl
arastirmalarda evlilikle ilgili bu endiselerin 6nemli oranda arttigina dikkat cekmekte, bu bakis agisinin
cocuklarin (yerel halk ve milteci ¢ocuklari arasindaki iletisim) birbiriyle gecirdigi zaman ile iliskili
olmadigina isaret etmektedir.

ilgili alan yazinda, tim diinyada kiiltiirel farklilik tehdidinin farkli toplumlardan gelen gruplara
yonelik olumsuz tutumlarla (Aberson, 2015; Abrams vd 2017; Makashvili, Vardanashvili & Javakhishvili,
2018; Zeisset, 2016) anlamli olarak iliskili oldugunu ortaya koyan ¢alismalar yer almaktadir. Ayni zamanda,
bu farkli gruplardan gelen (milteci veya siginmacilar) bireylere yénelik negatif bakis agisinin etkileyen en
o6nemli unsurun, onlara yonelik tehdit algisi oldugu ve toplumlar arasindaki sorunlarin bu algi cercevesinde
ortaya ciktigl bazi calismalarda vurgulanmaktadir (Murray ve Marx, 2013; Riek vd, 2006). Diger taraftan
Saridag ve Eser, (2023) Tirkiye’de yasayan Suriyeli miltecilere yonelik yaptiklari ¢alismada, sosyal
baskinlik yonelimi ve temas sikhigi degiskenlerinin kiltirel tehdit araciligiyla zenofobiyi anlaml olarak
yordadigini ortaya koymaktadir.

2. Zenofobi ve Duygusal Mesafe Degiskenlerinin iliskisine Ait Bulgularin Tartigilmasi:

Arastirma bulgulari duygusal mesafe agisindan incelendiginde, duygusal yakinli§in zenofobi
diizeyi ile negatif, duygusal uzakhgin ise zenofobi diizeyi ile pozitif yonde anlamli iliskileri oldugu ortaya
cikmaktadir. Bunun yanisira, duygusal yakinligin zenofobi dizeyini negatif yonde anlamli olarak yordadigi
bulunmustur.

Duygusal uzaklik, bireyin otekine karsi duydugu olumsuz duygulari icermekte ve bireyin kendisi
ve diger birey arasindaki duygusal mesafenin fazla oldugunu ifade etmektedir (Yilmaz, 2018). Duygular,
kisisel yargilara kaynaklik ederek duygusal mesafenin belirleyicisi olmakta ve bu durum duygunun sosyal
boyutuna gegildigini ifade etmektedir (Hicdurmaz, 2023). On yargilar ise 6teki gruba veya grubun
tyelerine yonelik olumsuz duygulari icermektedir (Sarikaya ve Gliner, 2021). Tirkiye’de bulunan Suriyeli
miilteciler dini ve kiltlirel agidan nispeten toplumumuzla benzerlikler tasisalar da dilleri, iletisim ve yasam
tarzlar gibi pek cok noktada ayrismakta ve s6z konusu farkhliklar onlarin gog ettikleri yerlerde 6teki olarak
algilanmalarina yol agmaktadir (Eser ve Uygur, 2019).

Alanyazin incelendiginde duygusal mesafe ve zenofobi arasindaki iliskiyi inceleyen sinirl sayida
¢alismaya ulasilmistir. Karaoglu (2015) calismasinda, diger toplumlardan gelen bireylere yonelik duygusal
ve sosyal olarak uzak olan bireylerin, onlari daha fazla tehdit olarak algilarini belirtmektedir. Ozyurt (2021)
ozgecilik ve zenofobi arasindaki iligkileri inceledigi ¢alismada, bu degiskenler arasindaki iliskide duygusal
mesafenin tam aracilik ettigini ortaya koymaktadir. Baska bir calismada Padir (2019) zenofobi ve iliski
niteligi arasindaki iliskileri incelemis ve algilanan tehdit ile iliski niteligi arasinda negatif yonde anlamh
iliskiler oldugunu saptamistir. Suriyelilerin misafirliklerinin uzamasinin ve toplum icerisinde ayri bir klltir
olarak uzun vyillar varliklarini devam ettirecekleri dislincesinin, Universite 6grencilerinin 6teki olarak
algiladiklari Suriyeli milteciler ile kendi aralarina koyduklari duygusal mesafeyi arttirdigi disliniilmektedir.

Duygusal yakinlik ise bireyin 6tekine karsi duydugu olumlu duygulari icermekte ve bireyin kendisi
ve diger birey arasindaki duygusal mesafenin az oldugunu ifade etmektedir (Yilmaz, 2018). ilgili literatiir
incelendiginde duygusal yakinlik alt boyutunun zenofobi ile iliskisini inceleyen arastirmalar oldukga
sinirhdir. Gindiiz (2019) tarafindan yapilan bir calismada duygusal empatinin zenofobi diizeyini dustrdiGg
saptanmistir. Pawlicka ve arkadaslari (2019) yaptiklari calismada, empati ve motivasyonel kiiltiirel zeka ile
Suriyeli miltecilere karsi artmis sosyal yakinlik arasinda anlamli iliskilere dikkat ¢ekmektedir. Uygur,
Saridag ve Eser (2024) calismalarinda, ¢ok kultirltlik egiliminin dogrudan duygusal tepkiler araciligiyla
sosyal mesafeyi ve yabanci diismanligini azalttigi bulmustur. Bu ¢alisma ayni zamanda, duygusal yakinhk
arttikga diismanligin da anlamli sekilde diistiglini ortaya koymaktadir. Kessler veWagner (2018) yaptiklari
calismada Suriyelilerle kurulan pozitif iletisimin sicaklik ve aidiyet algisini ylikselttigini ortaya koymaktadir.
Bu durum duygusal yakinlk gelistikce, yabanci diismanligi ve ayrimcilik eylemlerininin azalma egiliminde
oldugunu gostermektedir. Miltecilere yonelik olumlu duygular icerisinde olan (niversite 6grencilerinin
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multecilerle aralarina koyduklari duygusal mesafenin az olmasi, miiltecileri tanimaya daha acik
olabileceklerini ve dogrudan 6teki olarak tanimlamayacaklarini distindiirmektedir. Ayni zamanda, olumlu
duygularin 6n yargilarin gelisiminde engelleyici bir rol Ustlenmis olmasinin, zenofobinin azalmasini
saglamis oldugu soylenebilir (Glindliz, 2019).

Diger taraftan, Tlrk egitim sistemi ve medyanin Suriyeli miltecilere yénelik duygusal yakinligin
anlaml belirleyicileri oldugu dusinilmektedir. Nitekim Tirk egitim sistemindeki millf anlatilarin yer aldigi
kitaplar, ulusal kimlik vurgusu yaparken “oteki”ye (6zellikle etnik azinliklar veya miilteciler) vurgu
yapabilmektedir. Dolayisiyla bu durum, &grencilerin okul hayatinda, yabanci dismanhgina yatkin
soylemler gelistirmesini kolaylastirmaktadir (Karatas ve Glizel, 2020). Bunun yaninda, Tirkiye'de genel
olarak medya okuryazarhiginin dusik oldugu ve medya organlarinin miltecilik temalarini bazen
sensasyonel ya da manipiilatif bicimde sundugu bilinmekte; bu durum, tiniversite gencligi de dahil olmak
Uzere genel kitlelerde olumsuz algilarin pekismesine katki saglamaktadir. Dolayisiyla medya organlarinin
gindem dili, yabanci dismanhg iceren icerikler Uretmesi, elestirel medya okuryaziligi ile
dengelenmediginde onyargilara yol agabilmektedir. Bu agidan bakildiginda, Gniversite 6grencilerinin
duygusal yakinlik diizeyininin zenafobik tutumlara etkisi manidar gériinmektedir.

Sonug ve Oneriler
Arastirmada elde edilen sonuglar sunlardir:

1. Algilanan tehdit agisindan hem genel hem de kultlrel farkhlik tehditi ve duygusal uzaklik ile zenofobi
diizeyi ile pozitif yonde, duygusal yakinlik ile de negatif anlamli iliski oldugu,

2. Suriyeli miltecilere yonelik tniversite 6grencilerinin zenofobi diizeylerini, genel tehdit degiskeninin
pozitif yonde, duygusal yakinlik degiskeninin ise negatif yonde anlamli olarak yordadigi sonucuna
ulagiimigtir.

Arastirmadan sonucunda ortaya ¢ikan bulgular géz 6ninde bulunduruldugunda, Duygusal
yakinlik (empati, birebir temas), zenofobiyi azaltan glg¢lu bir etken ve tehdit algisi (ekonomik, giivenlik,
kilturel vb.) zenofobiyi tetikleyen baslica faktor olarak ortaya ¢ikmaktadir. Bu agidan bakildiginda
Universite 68rencileri agisindan empati artiran midahaleler (6rnegin, duygusal anlatilar, ortak etkinlikler)
yabanci diismanliginin dusirilmesinde etkili olabilmektedir. Ayni zamnada, tehdit algisini azaltacak
stratejiler de (bilgilendirme, yanhs kanilar dizeltme) zenofobiye midahale etmede etkili olabilecegi
distnilmektedir. Bu ¢alismadan vyararlanarak, Universitelerde o6zellikle empati ve yakinhk artirici
programlarin, ayni zamanda tehdit algisini azaltici pedagojik stratejilerin kullanilmasinin, Suriyeli
miiltecilere yonelik zenofobik tutumlarin azaltilmasinda etkili olacagini 6n goérilmektedir. Suriyeli
ogrencilere duygusal yakinlik duyan Tiirk 6grenciler arasinda karsilikli destek aglari gelisebilir; bu da hem
akademik uyumu kolaylastirir hem psikolojik refahi artirir. Eren ve Cavusoglu (2021) 6zellikle 6gretmen ve
o6grenci sdylemlerinde yaygin olan 6nyargi temelli dilin, sinif ici sosyal etkilesimi zayiflattigini ortaya
koymuslardir. Bu bakis agisiyla 6gretmenlerin Suriyeli 6grencilere yonelik tutumlarinin ele alinmasinin ve
yeniden yapilandirilmasinin 6nemli olacagi dislintilmektedir.

Bununla birlikte, Gniversite 6grencilerinin sahip olduklari zenofobi tutumlarinin 6nlenmesinde
Suriyeli multecilerin kim olduklari ve neden Tirkiye’de olduklarina dair bilgilendirme calismalarinin
yapilmasi tehdit algilarini diisik seviyede tutmak ve duygusal mesafeyi azaltmak agisindan 6nem
tasimaktadir. i¢ grup lyelerinin dis grup tiyeleriyle iletisim kurmaya basladikca dn yargilarin yerini saygi ve
hosgoru kavramlari almaktadir (Allport, 1954). Bu dogrultuda kampiis icerisinde Suriyeli 6grencilerin ve
verli Ogrencilerin temas etmelerini saglayacak etkinlikler yapilabilir. Kampls icerisinde yabanci
dismanhgini besleyecek eylem ve sdylemlere karsit bir atmosferin olusturulmasi yabanci diismanhgini
onleyebilir. Hatta uluslararasi 6grencilerin se¢im siireclerine katilimlarinin ya da 6grenci konseylerindeki
temsiliyetlerinin saglanmasi veya arttirilmasi icin “uluslararasi 6grencisi kotasi” gibi pozitif ayrimcilik
uygulamalari da hayata gegirilebilir. Cok kiiltirli oldugu distnilen okul ve ya siniflarda bu galismanin
sonuglar géz 6nine alinarak gruplarin olusturulmasi ve 6gretmenlere bu konular misavirlik yapiimasi
onerilmektedir. Son olarak, tiirk egitim sistemi icerigindeki anlatilarin zenofobik tutumlari harekete
gecirmeyecek sekilde yeniden yapilandiriimasinin ve medyanin miltecilere yonelik sdylemlerini diismanca
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tutumlar yaratmayacak sekilde ifade etmesinin, bu konuda medya organlarina yonelik yaptirimlarin
faalieyete gegirilmesinin énemli olacagi dislinilmektedir.

Mevcut calismada zenofobi Suriyeli milteciler baglaminda ele alinmistir. Bu ¢alismada sadece
Suriyeli multecilere odaklanmak ¢alismanin sinirhiliklari arasindadir. Ayni zamanda Suriyeli miltecilere
yonelik tutumlar belli degiskenlerle incelenmistir. Bu degiskenlerden ayri olarak; 6n yargi, ayrimcilik,
empati, esitlik, 6zgirliik gibi degiskenlerle incelenmesinin nemli olacagi diisiinilmektedir. Bu ¢alismada
Universite 6grencilerinin Suriyelilere yonelik tutumlari degerlendirilmistir. Diger 6rneklem gruplariyla
karsilastirma olanaginin olmamasi ¢alismanin sinirliliklari arasindadir. Gelecek ¢alismalarda s6z konusu
degiskenler zenofobi tehdidi altinda olan farkl 6rneklemlerde ele alinabilir.

Yazar Katki Orani
Yazarlar, calismaya esit oranda katki sunmuslardir.
Etik Beyan

“Yiiksekogretim Kurumlari Bilimsel Arastirma ve Yayin Etigi Yonergesinde’ yer alan tim kurallara
uyulmus ve yonergenin ikinci bolimiinde yer alan “Bilimsel Arastirma ve Yayin Etigine Aykiri Eylemlerden”
higbiri gergeklestirilmemistir.

Catisma Beyani

Yazarlar ¢calisma kapsaminda herhangi bir kurum veya kisi ile ¢ikar catismasi bulunmadigini beyan
etmektedirler.
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