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ABSTRACT

The aim of this study is to examine the mediating role of social dominance orientation and intergroup anxiety in
the correlation between intergroup contact level and emotions towards the out-group. In this context, data was
collected from individuals aged 18-65 from Laz, Hamshen, Georgian, Turkish and other ethnic groups living in
Artvin province. The data analysis of the study was conducted with the data of a total of 373 participants, 187
(50.1%) of whom were women and 186 (49.9%) of whom were men. The researchers used the Social Contact
Scale, Social Dominance Orientation Scale, Intergroup Anxiety Scale and Negative Emotions Towards Out-group
Scale in the research. In the study, independent groups t-test, Pearson correlation and One-way ANOVA methods
used to examine the distribution according to demographic information. The researchers used SPSS AMOS to
examine the mediation effect. According to the findings, the analysis revealed that social dominance orientation
and intergroup anxiety levels played a mediating role in the relationships between the level of social contact and
the emotions towards the out-group. Although there are different studies on the variables subject to research, it
is noteworthy that there are few studies on different ethnic groups living in the Black Sea Region. Therefore,
conducting research on different groups is important in terms of generalizability and validity of the findings. In
this context, the findings obtained from the research discussed considering the relevant literature.
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Introduction

By nature, human beings tend to categorize the things existing around them. In this
categorization process, individuals place people in certain groups and define themselves as part
of one or more groups (Tajfel & Turner, 1979). The structure of these social categories and their
relations with each other are among the determinants of social structure and the social identity
which we begin to acquire within this structure (Turner, 1988). Ethnicity is one of the concepts
used to describe groups characterized by language, religion, culture or ideology that exist within
this social structure. Although these ethnically differentiated groups vary in terms of their
exposure to prejudice and discrimination and the transmission of these situations, the dynamics
underlying these situations are common (Allport, 1954). This is because our way of perceiving
the world is influenced not only by what reality presents, but also by social sources that
encompass the past and the present.

In terms of social identity theory, a group is a psychological mechanism through which
individuals orient themselves in order to create a reference point. The basis of the social

1 For this study, the deficient permissions were taken from Mardin Artuklu University Scientific Research and Publication Ethics
Board with the 02/01/2024 dated and 125871 numbered decision.
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categorization process is based on this perspective of social identity theory. The social category
to which one belongs forms a foundation for the process of self-identification. Defining oneself
cognitively as part of a group is referred to as social identity (Tajfel & Turner, 1979). Human
beings are born into a social environment where certain categories and stereotypes are used by
people (Burr, 2015). According to Sidanius and Pratto (2012), people grow up in this social
environment where they learn and adopt prejudiced attitudes and emotions from childhood. The
values transferred to people in this social environment affect the formation and development of
behaviors and attitudes towards the group to which people feel they belong and surroundding
ethnicities.

The most common method that people apply in the process of categorizing the world is dividing
people into “us” and “them.”. As a result of this categorization, the group that individuals identify
themselves as a part of is referred to as the in-group. While the group or groups that they
perceive as different from themselves, also have competitive and negative attitudes and feelings
are referred to as the out-group (Kagitgibasl & Cemalcilar, 2017). Psychodynamic theory, which
is one of the theories supporting this situation, explains prejudice as an unconscious reaction
to the outgroup in order to protect themselves due to their concerns about the possibility of
disappointment and deprivation (Duckitt, 1992). Although there are many existing theories
addressing the factors that lead to prejudice, a comprehensive and universally valid explanation
has yet to be established. For the reason that, there are many variables that are individually and
socially effective in our behaviors within the social structure.

Our perceptions of the outgroup are not only realized through direct contact but also through
transmissions within the community. One of the ways of transmission of contact is called the
secondary transmission effect. This refers to the transfer of contact to the outgroup that is not
directly contacted through the contacted group. From this point of view, the secondary
transmission effect becomes a noteworthy concept in terms of reducing prejudice against
groups that cannot be directly contacted (Unver et al., 2022). When the literature is examined, it
is seen that intergroup contact is effective in reducing prejudice towards the outgroup and
increasing positive attitudes (Tausch et al.,, 2010). A study conducted by Meleady and Forder
(2019) reveals that negative intergroup contact leads to an increase in negative attitudes
towards the outgroup through the secondary transmission effect. In this regard, positive contact
appears to have beneficial effects on attitudes and behaviors. However, the importance of the
quality of the contact becomes one of the qualities to be considered (Bagci et al., 2022).
Nevertheless, there are many factors that lead to prejudice and positive or negative attitudes
and behaviors towards the outgroup.

When the literature is examined, it is seen that there are many theories about the reasons
affecting the positive or negative interactions between groups and the emergence of attitudes
such as prejudice, discrimination and oppression between groups. One significant factor to
consider in examining such attitudes is the hierarchical differences between in-groups and out-
groups within the social structure. Social Dominance Theory, one of the theories put forward by
Sidanius and Pratto (1999), was basically put forward to explain the basic sources in the
formation and maintenance of this intergroup hierarchy and the interaction between these
sources.

According to the Social Dominance Theory, social groups tend to be divided into systems as
superior and inferior groups within a certain hierarchical structure. Within this hierarchical
structure, the tendency of individuals to support or not support the existence of the social
hierarchical structure, regardless of gender, language, religion or race, is called social
dominance orientation (Sidanius & Pratto, 2012). From an individual perspective, individuals with
high social dominance orientation tend to exhibit hostile attitudes towards individuals, situations
or groups that they perceive as a threat to the hierarchical structure (Sidanius et al., 1992), while
individuals with low social dominance orientation tend to have a more egalitarian attitude
(Pratto et al., 1994). A study conducted by Balaban (2013); supports this notion by providing
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evidence that social dominance orientation has an effect on negative emotions toward out-
groups.

One of the concepts taken into consideration in the organization of intergroup relations and in
the investigation of the factors leading to prejudice is 'intergroup contact'. According to Allport
(1954), limited interaction between different groups and a lack of sufficient knowledge about
one another are among the main factors that create prejudice. The development of positive
contact between individuals will reduce intergroup prejudice. However, the minimum conditions
for this must be met: equal status of group members, common goals, intergroup cooperation
and support for intergroup contact in terms of legal, authority, administrative and traditional
aspects. If these conditions are met, it will be possible for individuals to develop friendship and
friendship in societies where different individuals live together (Pettigrew, 1997).

Developing friendships between individuals from different groups will improve not only their own
attitudes but also the attitudes of others who observe them and are aware of the existence of
this relationship (Davies et al., 2013). If the contact phenomenon is negative, it may cause
groups to have negative feelings towards each other and this may lead to discriminatory
attitudes and behaviors by feeding the prejudices of the groups. Research on this phenomenon
has found supportive evidence of a relationship between contact and negative attitudes toward
out-groups (Guler, 2013; Saridag & Eser, 2023; Yanbolluoglu, 2018), as well as between contact
and intergroup anxiety (Demir, 2022).

According to Turner and Cameron (2016), negative attitudes and anxiety towards different
groups are indications that there is not enough friendship or positive contact. Positive contact
is one of the factors contributing to the reduction of anxiety and prejudice. Similarly, positive
contact with different groups increases empathy towards these groups (Pettigrew & Tropp,
20117). In addition, in a study conducted by Toper and Cengiz (2019), it was found that there is a
negative relationship between contact and individuals' social dominance orientation. In this
respect, it was thought that revealing the positive and negative feelings of groups towards each
other could better explain the phenomena of intergroup anxiety and prejudice. In other words,
as the contact between individuals increases, the social dominance orientation of individuals
decreases. With this in mind, it can be considered that intergroup anxiety and social dominance
orientation play a mediating role in the existence of the relationship between contact and
feelings towards the outgroup.

Importance and purpose of research

Culture is basically a tool used to explain the way individuals define themselves and the lifestyles
of certain groups. Individuals develop a perspective towards objects and events with what they
obtain from the cultural structure they are in (Aysevener & Ali, 2012). When we look at the social
structure of Turkiye, the presence of a cosmopolitan structure and the coexistence of different
languages and cultures is clearly evident. Considering the variables subject of the research,
although there are studies in the literature on different factors on concepts such as negative
feelings, prejudice, and discrimination towards the outgroup, it is noteworthy that there are few
studies on ethnic groups such as Hamshenian, Laz, Georgians, and Greeks who still exist in the
Black Sea Region. From this point of view, it is thought that examining the effect of the studies
on ethnic groups with different cultures is important in ensuring the generalizability of the data
and determining the validity of the data for different ethnic groups and will contribute to the
literature. Furthermore, it is observed that most studies in the existing literature emphasize
negative emotions, prejudice, and discrimination. In this study, it is extremely important to
include positive emotions in the study and to examine the effects of positive emotions and
negative emotions together, not only to test the theory on new groups but also to test the effects
of positive emotions on the relationship between existing variables.

The main purpose of this study is to examine the social and psychological factors behind the
ability of different ethnic identity groups to live together in harmony. In this context, the role of
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social dominance orientation, intergroup anxiety, outgroup feelings (positive and negative), and
intergroup contact variables on social cohesion and interpersonal relations will be examined.
The study aims to examine the data which contribute or will contribute to the harmonious
coexistence of individuals with different ethnic or cultural identities in Turkiye. In this context,
the following hypotheses have been formulated:

H1: The level of intergroup contact is positively related to feelings towards the outgroup.
H2: The level of intergroup contact is negatively related to social dominance orientation.
H3: The level of intergroup contact is negatively related to the level of intergroup anxiety.
H4: The level of social dominance is negatively related to outgroup orientation.

H5: Intergroup anxiety is negatively related to outgroup orientation.

H6: Intergroup anxiety and social dominance orientation have mediating roles in the relationship
between intergroup contact level and outgroup orientation.

H7: Intergroup contact levels, feelings towards outgroup, social dominance orientation, and
intergroup anxiety levels show a significant difference according to demographic information
(age, gender, education level, socioeconomic level, languages spoken by parents, and how they
define themselves).

Considering the literature review and hypotheses, the research model has been created and is
shown in Figure 1 below.
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Figure 1 Research model
Method

Quantitative research is a research method in which the boundaries of variables can be precisely
determined, the relationships between variables can be measured, and the aim is to reach
generalizations from these measurements (Yildinm & Simsek, 2016). The survey method is a
research approach used to describe and explain how events, entities, groups, objects, and
various fields are (Kaptan, 1998). In this context, depending on the purpose of this research, the
survey model, which is one of the quantitative research models, was utilized. The convenience
sampling method, which is one of the purposeful sampling methods, was used to form the
research sample. This sampling technique is a technique that is realized by the researcher
reaching individuals who are close and easily accessible to the researcher and advancing the
research and accelerating the research (Duran & Kurt, 2019). This sampling method was
preferred because the research was conducted in the context of different ethnic groups and in
order to ensure accessibility.
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Research sample

The population of this research consists of individuals between the ages of 18-65 from Laz,
Georgian, Hamshen, Turkish and other ethnic groups living in Artvin province. Within the scope
of the research, data were collected from a total of 4271 people online (282) and face-to-face
(139) via Google Forms. In the study, 41 people were excluded from the analysis because they
did not mark the control question correctly and 7 people were excluded from the age criteria.
The data analysis of the study was conducted with the data of 373 participants, 187 (50.1%) of
whom were female and 186 (49.9%) of whom were male. The average age of the individuals
participating in the study was 34.10 years (18-65 age range). Regarding educational
background, 61 participants (16.3%) reported having primary education, 139 (37.3%) high school
education, and 173 (46.4%) university-level education.

When the socio-economic levels of the participants were analyzed, it was found that 252 (67.6%)
of them were at the middle level, 62 (16.6%) at the lower level and 59 (15.8%) at the upper level.
When the answers given to the question of the languages spoken by the parents, which is one
of the demographic variables, were analyzed, it was determined that 363 (97.3%) responded
Turkish, 130 (34.9%) Laz, 157 (42.1%) Hamshen, 68 (18.2%) Georgian and 14 (3.8%) Other. When
the answers given to the question of how do you define yourself are analyzed, it is seen that 317
(85%) responded as Turkish, 60 (16.1%) as from Turkiye 112 (30%) as Laz, 138 (37%) as
Hamshenian, 47 (12.6%) as Georgian, and 7 (1.9%) as Other.

Data collection tools

Demographic Information Form: In the demographic information form, the participants were
asked questions to obtain data in 6 different areas. Participants were asked questions about
certain demographic information (gender, age, socioeconomic status, education level), as well
as questions about which languages their parents speak and how they define themselves. For
the questions about parental languages and self-identification, participants were informed that
they could select more than one option.

Intergroup Contact Scale: The Intergroup Contact Scale developed by Islam and Hewstone
(1993) and adapted into Turkish by Akbas (2010) was used to measure the intergroup contact
levels of individuals living in Artvin province. Instead of the expression "with Syrians” in the scale,
the expression "with individuals from a different ethnic background" was used depending on the
purpose of the research. In order to ensure the comprehensibility of the expression of different
ethnic individuals, the expression "ethnic groups living in Artvin province" was used in the
explanation section of the scale. The scale is 7-point Likert type and consists of 10 questions in
total. The Cronbach Alpha coefficient of the scale was calculated as .83 (Akbas, 2010). In the
data obtained in this study, the internal consistency coefficient of the scale is quite high (a=.95).

Social Dominance Orientation Scale: "Social Dominance Orientation Scale" developed by Pratto
et al. (1994) and adapted into Turkish by Karaganta (2002) was used to measure the social
dominance orientation of individuals. The scale is 7-point Likert type and consists of 16 items.
The internal consistency coefficient of the scale was calculated as .85. The scale is calculated
with 1 being the lowest score and 7 being the highest score. Depending on the sum of the scores,
high scores indicate high social dominance orientations and low scores indicate low social
dominance orientations. In this study, the internal consistency coefficient of the scale was found
to be quite high (a=.96).

Intergroup Anxiety Scale: The Turkish version of the Intergroup Anxiety Scale (Stephan &
Stephan, 1985), which was developed to measure the anxiety experienced by individuals when
interacting with an outgroup, was adapted into Turkish by Giler (2013). The scale is 5-point
Likert type and consists of 7 adjective pairs. The Cronbach Alpha value of the scale is .94. As
the total score obtained from the scale increases, the level of anxiety decreases. In the data
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obtained in our research, the internal consistency coefficient of the scale was found to be quite
high (a=.96).

Negative Emotions Toward Outgroup Scale: In order to measure positive and negative emotions
towards different ethnic groups, the Turkish version of the "Negative Emotions Towards
Outgroup Scale" developed by Stephan et al. (1998) and adapted into Turkish by Balaban (2013)
was used. The scale is 5-point Likert type and consists of 12 items. The Cronbach Alpha
coefficients of the scale, which was prepared with two factors as positive emotions (positive
affect) and negative emotions (negative affect), were found to be .90 and .91 for both factors,
respectively. As a result of the data obtained in this study, the internal consistency numbers for
both sub-factors were found to be quite high (a =.95 for the positive emotion sub-factor and a
=.92 for the negative emotion sub-factor).

Data collection and analysis process

Following ethical approval, data were collected from a total of 373 individuals residing in Artvin
province—282 participants via social media and 139 through face-to-face methods—using a
purposive sampling technique. The survey link was sent to individuals living in Artvin province
via social media, and these individuals forwarded the scale to different people they could reach
after participating in the study. An informed consent form was signed by the participants along
with the scale form. In order to collect enough data other than social media, the researchers
collected data directly from the people they could reach in Artvin province (139). G-Power
program was used for the post-hoc power analysis of the study. Based on an effect size of d=.05
and an alpha error probability of .05, the the statistical power of the sample group (N = 373) was
calculated as .99.

Since two of the scales in the study were 5-point and two of them were 7-point Likert type, Z
score standardization was applied. In the data analysis process, the normality distributions of
our variables were examined first. Normality values were calculated based on Skewness and
Kurtosis coefficients. When the "Intergroup Contact Scale’, "Intergroup Anxiety Scale" and the
two sub-factors of the "Negative Affect Towards Outgroup Scale" were calculated separately, it
was observed that the kurtosis and skewness values were between +1.5 the Skewness and
Kurtosis coefficient of the Social Dominance Orientation Scale was found to be between +2.
Since the Skewness and Kurtosis coefficients are between +2 when all scales are considered, it

is accepted that the distribution meets the normality conditions (George & Mallery, 2019).

SPSS 26 program was used to analyze the research data. Independent groups t-test was used
to examine the difference for the gender variable; One-way ANOVA was used to examine the
differences between educational status and socioeconomic level; and correlation method was
used to examine the relationship with the age variable. In the groups with significant differences,
Hochberg's GT2 (post-hoc) test was applied to understand which group the difference
originated from. To investigate the mediating effects of social dominance orientation and
intergroup anxiety levels on the relationship between intergroup contact and feelings towards
the outgroup, mediator variable analysis was conducted using SPSS Amos 24.

Findings

In the first stage of the study, demographic variables were analyzed in order to examine the
hypothesis "H7: Intergroup contact levels, feelings towards the outgroup, social dominance
orientation, intergroup anxiety levels show a significant difference according to demographic
information (age, gender, education level, socioeconomic level, languages spoken by parents,
how they define themselves)". No significant difference was found in individuals' social
dominance orientations (t=-386, p=.791), intergroup contact levels (t= -736, p= .965), intergroup
anxiety levels (t= .051, p= .590) negative feelings towards the outgroup (t=-.100, p = .539) and
positive feelings towards the outgroup (t=-.724, p= .350). In the study, no significant relationship
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was found between the participants' ages and their positive and negative feelings towards the
outgroup, intergroup contact levels, intergroup anxiety levels and social dominance orientations.

Table 1 One-way analysis of variance (ANOVA) for intergroup contact, social dominance orientation,
negative affect and positive affect levels according to socioeconomic status

Variables Sum of sd Mean of F Sig. n?
Squares Squares
Intergroup Contact ~ Between Groups 19.164 2 9.582 10.048 .000*** .052
Within Groups 352.836 370 954
Total 372.000 372
Social Dominance Between Groups 15.759 2 7880 8.184 .000*** .042
Orientation
Within Groups 356.241 370 963
Total 372.000 372
Intergroup Anxiety ~ Between Groups 25474 2 12.737 13.600 .000*** .068
Within Groups 346.526 370 937
Total 372.000 372
Negative Emotion Between Groups 8.638 2 4.319 4.398 .013* .023
Within Groups 363.362 370 .982
Total 372.000 372
Positive Emotion Between Groups 25.554 2 12.777 13.646 .000*** .069
Within Groups 346.446 370 .936
Total 372.000 372

p*<.05, p**<.01, p***<.007

Intergroup contact, intergroup anxiety, social dominance orientation, and the sub-dimensions of
the negative feelings toward outgroup scale—namely, negative emotion and positive emotion—
differed significantly according to socioeconomic status. Hochberg's GT2 test, one of the
multiple comparison techniques, was applied to determine between which groups this
differentiation was between. According to the results of this test, there was no significant
difference between the middle and upper socioeconomic levels, while there was a significant
difference between the lower group and the upper and middle groups.

Considering the results of the multiple comparative (Post-Hoc) data analysis, it was found that
the SBM levels of individuals with lower socioeconomic status (N = 62, X =-4925, SD = 1.126)
were significantly higher (p <.007) than those of individuals with middle (N = 252, X =.0691, SD
=.9530) and upper (N = 59, X = .2223, SD = .9530) socioeconomic status. Likewise, the lower
socioeconomic level individuals had higher levels of negative emotions (N = 62, X =.3221, SD =
1.134) (p < .05) and positive emotions (N = 62, X =-5523,SD = 1.129) (p <.0017) were lower than
the middle (N = 252, X = -0378, SD = .9941;, N = 252, X = .0636, SD = .9565) and upper
socioeconomic levels (N = 59, X =-.1766, SD =.7957; N = 59, X = .3084, SD = .8798).

The intergroup anxiety scale scores of individuals with lower socioeconomic status (N = 62, X =
-.5654, SD = 1.160) (p< .001) differed significantly from those of individuals with middle (N = 252,
X =.0769, SD = .9599) and upper (N = 59, X = .2655, SD = .7550) socioeconomic status. This
shows that intergroup anxiety levels are higher than those individuals with middle and upper
socioeconomic status. When the intergroup contact levels of the groups were examined, it was
observed that there was a significant difference (p< .007) between those with lower
socioeconomic status (N= 62, X =-.4925, SD = 1.126) and those with middle (N= 252, X = .0697,
SD =.9530) and upper (N= 59, X =.2223, SD =.9044) socioeconomic status.

The data show that individuals with a lower socioeconomic status have significantly lower levels
of intergroup contact compared to those with middle and upper socioeconomic status. The
obtained data are presented in Table 1.

When it was examined whether there was a significant difference according to the educational
status of the participants, a significant difference was found between the educational status of
the individuals and the levels of intergroup contact, intergroup anxiety, social dominance
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orientation, and negative emotion and positive emotion, which are the sub-factors of the
emotion towards the outgroup. Hocberg's GT2 test was applied to determine from which group
the significant difference was originated.

It was observed that the intergroup contact levels of individuals with primary education level
(N=61, X=-3807, SD=1.169) were lower than those of individuals with university education level
(N=173, X=.1809, SD=1.046) (p<.007). When the intergroup anxiety levels of the individuals were
examined, a significant difference (p<.05) was found only between primary education (N=67,
X=-2362, SD=1.238) and university (N=173, X=.1258, SD=.8175) levels. Therefore, the intergroup
anxiety levels of individuals at the primary school level are considerably higher than those at the
university level. Therefore, the intergroup anxiety levels of individuals at the primary school level
are considerably higher than those at the university level.

When the level of negative emotion, one of the subcategories of the scale of negative emotion
towards the outgroup, was examined, a significant difference (p<.05) was found only between
primary school (N= 61, X=.3150, SD= 1.120) and university (N=173, X=-.1973, SD=.8051) levels.
When positive emotion levels were examined, a significant difference (p<.05) was observed
between primary school (N=61, X=-3729, SD=1.128) and university (N=173, X=.1070, SD=.8546)
levels. When the social dominance orientations of the individuals were examined, it was
observed that there was a significant difference between primary school (N= 61, X=.3646, SD=
1.215) and university (N= 173, X = -.2032, SD=.7171) (p<.05) levels. The results obtained are
shown in Table.2.

Table 2 One-way analysis of variance (ANOVA) for intergroup contact, social dominance orientation,
negative affect and positive affect levels according to educational background

Variables Sum of Squares sd Mean Squares  F Sig. n?
Intergroup Between Groups  14.977 2 7.489 7.761 .000*** .040
contact

Within Groups 357.023 370 965

Total 372.000 372
Social Between Groups  16.455 2 8.227 8.562 .000*** .044
Dominance
Orientation

Within Groups 355.545 370 961

Total 372.000 372
Intergroup Between Groups  6.534 2 3.267 3.307 .038* .018
Anxiety

Within Groups 365.466 370 .988

Total 372.000 372
Negative Between Groups  14.389 2 7.195 7.444 .007** .039
Emotion

Within Groups 357.611 370 967

Total 372.000 372
Positive Between Groups  10.593 2 5.296 5.422 .005%* .028
Emotion

Within Groups 361.407 370 977

Total 372.000 372

p*<.05, p**<.01, p***<.001

Based on the responses to the question about the language spoken by individuals’ parents, no
significant differences were found between groups; therefore, these data were not included in
the analyses. The responses to the question on how individuals identify themselves were divided
into 5 categories: those who identified themselves solely as Turkish or from Turkiye, and those
who identified as Hamshen, Laz, Georgian or Other. Among these categories, the Other category
was not included in the analysis to ensure normal distribution.

As a result of the analysis over four categories, a significant difference was found in terms of
the self-identification of individuals and social dominance (Fp367)=3.317, p<.05, n?=.036),
intergroup contact (Fzs61)=2.286, p<.05, n*=.26), intergroup anxiety (F361=3.003, p<.05, n?=.028),
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negative feelings towards outgroup (Fs61=2.420, p<.05, n?=.28), positive feelings towards
outgroup. As a result of the multiple comparison (Hocberg's GT2) test, a significant difference
(p <.05) was found between the social dominance orientation levels of the Turkish (N=79,
X=.2925,5S=1.113) and Hamshen (N=734, X=-.1488, SS=.8058) groups.

It was observed that the social dominance orientation of those who identified themselves only
as Turkish or from Turkiye was significantly higher than the group identifying themselves as
Hamshen. When the anxiety levels between groups were analyzed, it was observed that there
was a significant difference (p<. 05) between the Turkish (N= 79, X=-2973, SS=1.124) and Laz
(N= 108, X=.1291, SS=1.000) groups. It is seen that those who identify as Turkish have higher
levels of intergroup anxiety compared to other groups. When the levels of positive emotions
towards the out-group were examined, it was observed that there was a significant difference
(p< .05) between the Turkish (N= 79, X=-3235, SS=1.047) and Laz (N= 108, X=.2181, SS=1.000),
Turkish and Georgian (N=44, X=.2485, SS=1.041) groups, that is, the positive emotions towards
the out-group of those who identified as Turkish were lower than those who identified as Laz
and Georgian.

The correlation values and descriptive findings regarding the relationship between the
participants' levels of intergroup contact, social dominance orientation, intergroup anxiety and
the two sub-factors of the scale of negative affect towards outgroup, namely negative affect
and positive affect, are given in Table.3.

Table 3 Correlation coefficients between variables and descriptive findings

X SD 1. 2. 3. 4. 5.
1. Intergroup Contact -.01 1.008 1
2. SOCIa! Dominance 0.08 1006 - 76475 1
Orientation
3. Intergroup Anxiety  -0.01 1.005 J45Fxx - TTT*R* 1
4. Negative Emotion  -0.005 1.008 - 579%x* 753%* -.645%%* 1
5. Positive Emotion -0.003 1.004 .697*** -.689x** .753%* - 533%** 1

p*<.05, p**<.01, p***<.0071

When Table 3 is examined, a negative and significant relationship was found between the levels
of intergroup contact and social dominance orientation and negative feelings towards the
outgroup. As intergroup contact increases, social dominance orientation and negative feelings
towards the outgroup decrease. When the relationship between intergroup contact levels and
positive emotions towards outgroup and intergroup anxiety levels was analyzed, a positive and
significant relationship was found. As the level of intergroup contact increases, positive feelings
towards the outgroup increases.

A high score on the intergroup anxiety scale is interpreted as a low level of anxiety. Therefore,
the finding of a positive and significant relationship indicates that as the level of intergroup
contact increases, the level of intergroup anxiety decreases. A negative and significant
relationship was found between social dominance orientation and intergroup anxiety and
positive affect levels. A positive and significant relationship was found between social
dominance orientation and negative feelings towards the outgroup. This shows that as the
social dominance orientation increases, the positive emotion towards the outgroup decreases
and the negative emotion increases. As the total score of intergroup anxiety decreases, the level
of anxiety increases. This shows that as social dominance orientation increases, anxiety level
increases. As the positive emotion towards the outgroup increases, the level of anxiety
decreases, and as the negative emotion increases, the level of anxiety increases. This supports
the hypotheses Hi, Ha, Hs, Hs, Ha ve Hs.

In the third stage of the study, the mediating role of intergroup anxiety and social dominance
orientation in the relationship between intergroup contact and feelings towards the outgroup
was examined. The data obtained are shown in Table 4.
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Table 4 Research model's regression results

Standardized Regression Coefficients EtaUschl Standard CR P
orecasting Error
Intergroup contact - Social Dominance - 763 .034 -22.744 ok
Intergroup contact — Intergroup Anxiety 745 .035 21.533 el
Intergroup contact — Negative Emotion ,057 057 .996 319
Intergroup contact —» Positive Emotion 242 .054 4.465 el
Intergroup Anxiety = Positive Emotion ,453 055 8.246 %
Intergroup Anxiety - Negative Emotion -166 058 -2.858 004
Social Dominance — Negative Emotion ,662 060 11.086 el
Social Dominance — Positive Emotion =151 057 -2.667 .008
wxkp<.001

In the mediation effect, there is a decrease or disappearance of the relationship between the
independent variable and the dependent variable after a different independent variable enters
the relationship. It is thought that there is full mediation when the effect disappears and partial
mediation when it decreases. Taking this situation into consideration, an analysis of mediation
was conducted and the model created is as shown in Figure 2.

.58
/ Social Dominance 47 e

Orientation

.66 57
=76 Negative Emotion |
.06
-.15
I Intergroup Contact -.17
24 ()
.74
e2 -61
Positive Emotion I
.55 .45

Intergroup Anxiety

Figure 2 Research template

When the results obtained were analyzed, the total effect of the level of intergroup contact on
outgroup negative affect was found to be negative and significant (3=-.572, p<.01, [CI=-.669, -
.486]), while the direct effect was found to be insignificant (8=-.057, p>.05). The indirect effect of
the level of intergroup contact on the level of negative feelings towards the outgroup through
intergroup anxiety and social dominance orientation was significant (p<.07, 95% CI [ 359, .559]).
This shows that social dominance orientation and intergroup anxiety have a full mediating
variable effect on the effect of intergroup contact level on outgroup negative affect.

The direct effect of the level of intergroup contact on the level of positive affect towards the
outgroup was positive and significant (8=.694, p<.05, [CI=.094, .330]). The indirect effect of
intergroup contact level on outgroup positive affect through intergroup anxiety and social
dominance orientation was significant (p<.07, 95% CI [-.729, -.531]). This indicates that social
dominance orientation and intergroup anxiety have a partial mediating effect on the relationship
between the level of intergroup contact and outgroup positive affect. These results support the
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hypothesis He. In this context, the results of indirect and mediating effects are as shown in Table
5.

Table 5 Mediation Analysis Results of the Study

Bootstrap (Lower

. Standardized Hypothesis
Mediation Effects e Bounds/Upper Hypotheses
Mediation Effect Bounds) %95 GA Results
Intergroup contact— Intergroup .004 .359; .559 He Supported
Anxiety — Negative Affect
Intergroup contact — Social .004 .359; .559 He Supported
Dominance Orientation —Negative
Affect
Intergroup contact — Intergroup .006 -729;-.531 He Supported
Anxiety — Positive Affect
Intergroup contact— Social .006 -729;-.531 He Supported
Dominance Orientation— Positive
Affect
Discussion

TUrkiye is a country where many different ethnic groups live together and interact socially. These
intergroup relations and behaviors are important factors of social order and social development.
According to Gller (2013), investigating the nature of intergroup relations in heterogeneous
societies with groups from different origins and relationships contributes to the understanding
of the dynamics necessary to live in harmony by drawing attention to the thoughts, feelings and
behaviors that develop in social life. In this respect, especially in our country, which has a
cosmopolitan structure, it is considered to be very important to examine cultural diversity and
to examine the factors that affect positive and negative emotions towards different groups in
order to ensure that individuals with different cultural structures live in social harmony. Based
on this idea, examining certain variables that are suggested to influence intergroup relations in
the context of different groups is thought to contribute to the literature, researchers working in
this field and the process of improving social structure.

In this study, the mediating role of intergroup anxiety and social dominance orientation was
examined in the relationship between levels of intergroup contact and the two subfactors of the
negative feelings toward outgroups scale: negative emotion and positive emotion. Although
there are many studies in the literature on the variables subject to the research, the scarcity of
studies conducted in the Black Sea region has attracted attention. Therefore, the research
sample was determined as Artvin province where different ethnic groups such as Laz, Georgian,
Hamshen and Turkish live together. The data was limited to individuals between the ages of 18
and 65. When the demographic variables subject to the research were analyzed, no significant
difference was found in terms of age and gender variables. When it was examined whether there
was a significant difference in terms of the educational status of the individuals, the difference
was mostly between individuals at primary education and university levels. While the intergroup
contact levels and positive emotion levels towards the outgroup of the individuals at the primary
school level were lower than the other groups, their intergroup anxiety levels, negative emotion
levels towards the outgroup and social dominance orientations were found to be quite high
compared to the individuals at the university level.

In the study, it was seen that individuals' social dominance orientation, intergroup anxiety,
negative emotion and positive emotion levels, which are the two sub-factors of the negative
emotions towards the outgroup scale, and intergroup contact levels differed significantly
according to their socioeconomic levels. As a result of the post-hoc test, it was seen that the
lower group differed significantly from the middle and upper socioeconomic level individuals.
While the intergroup contact levels and positive emotion levels towards the outgroup of
individuals with lower socioeconomic status were lower than the other groups, intergroup
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anxiety levels, negative emotion levels towards the outgroup, and social dominance orientations
were found to be quite high. According to Karaganta (2002), social dominance orientations and
in-group loyalties of individuals with lower social status are higher than those with higher status.
Individuals in the lower group have more feelings of anxiety and threat perception towards other
groups (Yanbolluoglu, 2018). Previous research findings support the findings of this study.

When the variables were analyzed according to Turkish, Laz, Hamshen and Georgian ethnic
groups, no significant difference was observed. When the answers to the question "How do you
define yourself?" were compared according to ethnic groups, it was observed that the level of
intergroup contact with other ethnic groups and the level of positive emotions towards the out-
group of individuals who identified themselves only as Turkish, although they were in different
ethnic groups, were considerably lower than those who identified themselves as Hamshen, Laz
and Georgian. Individuals who identified themselves only as Turkish had higher levels of social
dominance orientation, intergroup anxiety and negative emotions towards the outgroup.
According to Allport and Kramer (1946), individuals' intergroup contact levels reduce their
prejudices towards the outgroup. Accordingly, individuals with low levels of prejudice are less
sensitive when defining themselves and do not try to define themselves based on certain
boundaries. This situation seems to confirm the data obtained.

The intergroup contact theory developed by Allport (1954) suggests that contact within
appropriate conditions will reduce prejudice between these groups. More positive contact
facilitates the development of empathy, understanding and warmth towards the outgroup
(Turner et al, 2008). According to Hewstone et al. (2004), intergroup contact increases
forgiveness, improves trust and reduces anxiety levels. In this study, the relationship between
intergroup contact and social dominance orientation, intergroup anxiety and feelings towards
the outgroup was examined. It was found that as the level of intergroup contact increased, the
levels of negative emotions towards the outgroup, intergroup anxiety and social dominance
orientations decreased, while the levels of positive emotions towards the outgroup increased. It
is seen that the data obtained are similar to the studies in the literature. For example, in the study
conducted by Hemsinlioglu and Celebi (2017) on university students living in Istanbul, it was
found that intergroup contact increased positive attitudes and support for multiculturalism and
decreased intergroup threat and anxiety.

In the study, the relationship between intergroup anxiety and positive and negative feelings
towards the outgroup is negative. In other words, as social dominance orientation and anxiety
increase, negative emotions towards the outgroup increase and positive emotions decrease.
Negative emotions that manifest themselves in intergroup relations are caused by emotions
such as perceived threat, fear, anxiety and worry (Stephan & Stephan, 2000). Karazor (2019)
examined intergroup contact, anxiety and worry processes in a study conducted on Turkish and
Kurdish university students. In the data obtained, it was found that positive contact increases
empathy and reduces anxiety and encourages positive attitudes and emotions. This is
consistent with the data we obtained in this study.

When the mediating effect of intergroup anxiety and social dominance orientation on the
relationship between intergroup contact and the two sub-factors of the scale of negative affect
towards the outgroup, negative affect and positive affect, was examined, it was found that both
variables had a full mediating role. The data obtained are also consistent with other existing
studies which found that intergroup contact decreases the level of negative affect and
intergroup anxiety towards the outgroup (Demir, 2022) and increases the level of positive affect
(Aslan, 2024; Giiler, 2013; Saridag & Eser, 2023) and decreases social dominance orientation
(Toper & Cengiz, 2019). In a study examining the relationship between positive intergroup
contact and social dominance orientation, it was observed that social dominance orientation
decreased as positive intergroup contact increased in high school students (Dhont et al., 2014).
A study conducted by Meleadt and Vermue (2019) also revealed that positive intergroup contact
decreases social dominance orientation, but negative intergroup contact increases social
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dominance orientation. In a study examining the effects of negative and positive intergroup
contact on helping and solidarity behaviors towards disadvantaged segments of society, it was
observed that positive contact increased these behaviors. However, negative contact was not
associated with behaviors such as helping and solidarity (Ozkan et al., 2023).

A comprehensive meta-analysis study conducted by Pettigrew and Tropp (2006) also supports
the data obtained. This study reveals that contact is effective in reducing prejudice, intergroup
anxiety and negative feelings towards other groups. A study by Yanbolluoglu (2018) examining
the attitudes of Turkish citizens towards Syrian refugees reveals that positive contact increases
positive emotions and contributes to the reduction of negative emotions. A similar study
examining Turkish citizens' attitudes towards Syrian refugees also revealed that intergroup
contact decreased intergroup anxiety and increased positive attitudes towards Syrians
(Caliskan Sari & Yalcinkaya Alkar, 2023). Moreover, social dominance orientation, intergroup
threat and anxiety play a mediating role in these relationships.

Conclusion, recommendations, and limitations

According to Stephan (2012), it is important for ingroup members to obtain accurate
information about the outgroup and to emphasize their similarities with other groups in order to
reduce intergroup differences. In this context, it is important to ensure intergroup contact.
According to Brown (1988), the decrease in the differences of the groups and the formation of
their common interests will lead to positive results in their mutual relations. As a result,
increasing the level of intergroup contact will contribute to the decrease in the anxiety levels and
social dominance orientations of individuals towards other groups and thus to the decrease in
the level of negative emotions towards the outgroup. In this regard, institutions such as high
schools and universities—where individuals from different ethnic backgrounds are most likely
to interact—can serve as effective platforms for facilitating positive intergroup contact and
promoting harmonious relations. Preventing hate speech on social media and eliminating
discriminatory factors against different groups in TV series and movies can contribute to
reducing negative perceptions towards the outgroup.

Considering the research data, the effect of intergroup contact is quite striking. In this regard, it
is advisable to support the development of projects that bring together individuals from diverse
cultural backgrounds and to incorporate themes into educational programs that emphasize the
importance of recognizing different cultures and embracing cultural diversity. This may be
effective in reducing prejudice and ensuring social cohesion, especially in regions with a
cosmopolitan structure. Awareness studies on social dominance orientation can be conducted
to reduce its negative effects. Meaningful contact environments can be created by conducting
activities such as role reversal, drama activities, workshops on concepts such as discrimination
and inequality in order to reduce the effect of intergroup anxiety and strengthen empathy. Such
activities can be effective in ensuring the acquisition of a common identity and reducing
discrimination and anxiety.

The scope of the research was limited to Artvin province due to its accessibility and suitability
for the purpose of the research. In this context, it is important to include other provinces where
different ethnic groups reside in order to enhance the generalizability of the findings.
Measurement tools based on individuals' self-reports were used in the data collection process.
In order to obtain more reliable data and to prevent error sources such as social desirability bias
and central tendency bias, different methods such as observation, interview, implicit association
tests can be included in the research process. The research is a correlational study. Due to this
situation, the data obtained only reveal the relationships between variables. It does not allow
conclusions to be drawn in the form of cause and effect relationship. This situation is among
the limitations of the study. When the literature is examined, it is seen that there are some
studies showing that the effect of contact on outgroup behaviors has an effect on intergroup
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relations, but has no effect on individual (intrapersonal) attitudes (Friehs et al., 2024). From this
point of view, it is seen that contact should be examined in terms of different dimensions such
as social, individual and political, taking into account different variables (Sengupta et al., 2023).
This situation is among the limitations of the research.

Although the research is limited to ethnic groups living in Artvin province, there is no scale
developed for these ethnic identities. In the use of the Negative Affect Towards Outgroup scale,
it was necessary to change the expression as different ethnic groups. As a result, different
inferences may have been made about the other group that individuals would understand from
this expression, even though the expression "in the province of Artvin" was used during the scale
application process. This situation is among the limitations of the research. In this context, it
may be recommended to the researchers to conduct a different scale development study
applicable to different ethnic groups.

In today's modern world, cultural structures are undergoing significant changes due to
technological advancements and globalization. The fluid identities that arise with the effect
Bauman (2000) refers to as the culture industry prevent the construction of social identities.
This situation prevents social solidarity and leads to fragmentation and superficialization of
identity. From this point of view, the representation of individuals' culture may pose a challenge
in the process of collecting data in research on ethnic groups. In this respect, the
representativeness of the sample group to the ethnic identity groups included in the research is
one of the limitations of the research. In this context, it is thought that the use of mixed design
research in research with ethnic groups can prevent such limitations.
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OZET

Bu arastirmanin amaci, gruplararasi temas ile dis gruba yonelik duygular arasindaki iliskide gruplararasi kaygi ve
sosyal baskinlik yoneliminin araci rollerini incelemektir. Bu baglamda Artvin ili igerisinde yasayan Laz, Hemsin,
Gurcd, Turk ve diger etnik gruplardan 18-65 yas arasindaki bireylerden veri toplanmistir. Galismanin veri analizi
187'si (%50.1) kadin, 186's1 (%49.9) erkek olmak lzere toplam 373 katilimcinin verileriyle yapiimistir. Arastirmada
Gruplararasi temas Olgegi, Sosyal Baskinlik Yonelimi Olgedi, Gruplararasi Kaygi Olgegi ve Dis Gruba Yonelik
Olumsuz Duygular Olgeginden yararlaniimistir. Calismada demografik bilgilere gére dagiimin incelenmesi
amaclyla bagimsiz gruplar t-testi, Pearson korelasyon ve One-way ANOVA yontemleri kullaniimistir. Aracilik
etkisinin incelenmesi amaciyla SPSS AMOS programi araciligiyla test edilmistir. Elde edilen bulgulara gore
gruplararasi temas dizeyinin dis gruba yonelik duygularla iliskisinde sosyal baskinlik yonelimi ve gruplararasi
kaygl dizeylerinin araci rol oynadigi tespit edilmistir. Arastirmaya konu olan degiskenlere yonelik farkli galismalar
mevcut olmakla birlikte Karadeniz Bolgesinde yasayan farkli etnik gruplara yonelik arastirma sayisinin azhgi dikkat
cekmektedir. Bu nedenle farkli gruplar tzerinde arastirmanin gergeklestirilmesi bulgularin genellenebilirligi ve
gegerligi agisindan onem arz etmektedir. Bu baglamda arastirmadan elde edilen bulgular ilgili literatiir goz 6niinde
bulundurularak tartigiimistir.

ANAHTAR KELIMELER

Sosyal baskinlik yonelimi, gruplararasi kaygi, gruplararasi temas, dis grup, sosyal kimlik.

Giris

insan dogas! geregi etrafinda var olan seyleri kategorize etme egilimindedir. Bu kategorize etme
surecinde bireyler insanlar da belli gruplar igerisine yerlestirmekte ve kendilerini belli bir veya
birkag grubun pargasi olarak tanimlamaktadirlar (Tajfel ve Turner, 1979). Bu sosyal kategorilerin
yapis! ve birbirleriyle olan iliskileri toplumsal yapinin ve bu yapi icerisinde edinmeye basladigimiz
sosyal kimligin de belirleyicilerindendir (Turner, 1988). Bu toplumsal yapi igerisinde varligini
surduren dil, din, kiltlr veya ideolojik acidan karakterize olmus gruplarin ifadesinde kullanilan
kavramlardan biri etniktir. Etnik agidan farklilasan bu gruplar, dnyargi ve ayrimciliga maruz kalma
durumlari ile bu durumlarin aktarimi agisindan farkliliklar gosterse de, bu durumlarin altinda
yatan dinamikler ortaktir (Allport, 1954). Clnku dinyayr algilama bigimimiz yalnizca gergekligin
sunduklarr degil, gecmisi ve bugtnu kapsayan toplumsal kaynaklardan da etkilenir.

Sosyal kimlik kurami acisindan grup, bireylerin bir referans noktasi olusturmak amaciyla
bireylerin kendilerini yonlendirdikleri bir psikolojik mekanizmadir. Sosyal kategorizasyon
surecinin temeli de sosyal kimlik kuraminin bu bakis agisindan yola ¢ikarak olusturulmustur.

1 Bu calismaigin gerekli etik izin, Mardin Artuklu Universitesi Bilimsel Arastirma ve Yayin Etik Kurulu'nun 02.01.2024 tarihli ve 125871
sayili kararr ile alinmistir.
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Bulundugu sosyal kategori, benlik tanimlama surecinde kisiye bir temel olusturmaktadir.
Benligini bilissel agidan bir grubun parcasi olarak tanimlanmasi sosyal kimlik olarak
nitelendiriimektedir (Tajfel ve Turner, 1979). insanoglu, insanlar tarafindan belli kategori ve
stereotiplerin kullanildidi bir sosyal gevreye dogar (Burr, 2015). Sidanius ve Pratto’ya (2012) gore
insanlar gocukluk donemlerinden itibaren onyargili tutumlar ve duygularn ogrendikleri ve
benimsedikleri bu sosyal cevrede buyurler. Bu sosyal cevre icerisinde insanlara aktarilan
degerler insanlara ait hissedilen grup ve bu grup disindaki diger gruplara yonelik davranis ve
tutumlarin olusmasini ve gelismesini etkiler.

insanlarin dinyayi kategorize etme siirecinde uyguladiklari en yaygin yontem insanlari bizden ve
bizden olmayanlar seklinde ayirmasidir. Bu kategorizasyonun sonucunda bireylerin kendilerini
parcas! olarak gordigu grubu i¢ grup, kendinden farkli olarak algiladidi, rekabetci ve olumsuz
tutum ve duygular besledigi grubu veya gruplari ise dis grup olarak nitelendirmektedir
(Kagitgibasl ve Cemalcilar, 2017). Bu durumu destekleyen teorilerden biri olan psikodinamik
kuram, onyargl grup igindeki bireylerin hayal kiriklidi, yoksunluk yasama ihtimaline yonelik
kaygilarindan dolay! kendilerini koruma amagli dis gruba yonelik gosterdigi bilin¢disi bir tepki
olarak agiklamaktadir (Duckitt,1992). Ancak on yargiya neden olan faktorlere yonelik birgok
mevcut teori bulunsa da henuz butunsel olarak gegerli bir agiklama bulunmamistir. Cunkd
sosyal yapi icerisinde davranislarimizda bireysel ve toplumsal agidan etkili olan bircok degisken
mevcuttur.

Dis gruba yonelik algilarimiz yalnizca dogrudan temas ile degil ayni zamanda toplum igerisindeki
aktarimlar araciligiyla da gerceklesmektedir. Temasin aktarim yollarindan biri ikincil aktarim
etkisi olarak adlandirimaktadir. Bu durum temasin dogrudan temas kurulmayan dis gruba
temas kuran grup araciliiyla aktarimini ifade etmektedir. Bu agidan bakildiginda dogrudan
temas kurulamayan gruplara yonelik onyarginin azaltilmasi bakimindan ikincil aktarim etkisi
dikkate deger bir kavram haline gelmektedir (Unver vd., 2022). Literatir incelendiginde
gruplararasi temasin dis gruba yonelik onyarginin azalmasi ve pozitif tutumlarin artmasinda
etkili oldugu gorilmektedir (Tausch vd., 2010). Meleady ve Forder (2019) tarafindan yapilan bir
arastirma olumsuz gruplararasi temasin ikincil aktarim etkisiyle dis gruba yonelik olumsuz
tutumun artmasina yol actigini ortaya koymaktadir. Bu agidan bakildiginda pozitif temasin tutum
ve davraniglar Uzerinde olumlu etkileri oldugu gorulmektedir. Ancak temasin niteliginin dnemi de
dikkate alinmasi gereken niteliklerden biri haline gelmektedir (Bagci vd., 2022). Ancak 6nyargiya
ve dis gruba yonelik olumlu veya olumsuz tutum ve davranislara yol acan bircok etken soz
konusudur.

Alan yazin incelendiginde, gruplar arasi etkilesimlerin olumlu ya da olumsuz olmasini etkileyen
nedenler ile gruplar arasindaki onyargi, ayrimcilik ve baski gibi tutumlarin ortaya cikisina iliskin
birgok kuramin mevcut oldugu gorulmektedir. Toplumsal yapi igerisinde i¢ grup ve dis grup
seklinde ayrisan gruplar arasindaki hiyerarsik farkliliklar ise, onyargi, ayrimcilik ve baski gibi
tutumlarin incelenmesinde dikkate alinmasi gereken onemli etkenlerden biridir. Sidanius ve
Pratto’nun (1999) ortaya atigi kuramlardan biri olan Sosyal Baskinlik Kurami temelde bu gruplar
arasl hiyerarsinin olusumu ve surdurtlmesindeki temel kaynaklar ve bu kaynaklar arasindaki
etkilesimi agiklama amaciyla ortaya atilmistir.

Sosyal Baskinlik Teorisine gore sosyal gruplar belli hiyerarsik yapi icerisinde alt ve Ust grup
seklinde sistemlere ayrilma egilimindedir. Bu hiyerarsik yapi igerisinde bireylerin hangi cinsiyet,
dil, din veya irktan oldugu fark etmeksizin sosyal hiyerarsik yapminin varligini destekleyip
desteklememe egilimini ise sosyal baskinlik yonelimi olarak adlandirmislardir (Sidanius ve
Pratto, 2012). Bu kavrama bireysel agidan bakildiginda sosyal baskinlik yonelimi yiksek olan
bireylerin hiyerarsik yapiya tehdit olarak gordukleri kisi, durum veya gruplara karsi dismanca
tavir sergileme yoluna girmeleri (Sidanius vd., 1992), distk olan bireylerin ise daha esitlikgi bir
tutuma sahip olmalari s6z konusudur (Pratto vd., 1994). Balaban (2013) tarafindan yapilan bir
arastirmada sosyal baskinlik yoneliminin dis gruba yonelik olumsuz duygular Uzerinde etkisi
olduguna dair veriler elde edilmesi bu durumu destekler niteliktedir.
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Gruplar arasi iligkilerin dizenlenmesinde ve onyargiya yol acan etkenlerin arastirimasinda
dikkate alinan kavramlardan bir tanesi ‘gruplararasi temas’ tir. Allport'a (1954) gore farkli
gruplarin birbiriyle etkilesiminin azhgi ve birbirlerine yonelik yeterli bilgiye sahip olmayislari
onyarglyi olusturan temel faktorlerden biridir. Bireylerin olumlu temas gelistirmesi gruplararasi
onyarglyl azaltacaktir. Ancak bunun asgari kosullarinin saglanmasi gerekmektedir: grup
dyelerinin statd acisindan esit olmasi, ortak hedeflerin bulunmasi, gruplararasi is birliginin
saglanmasi ve hukuki, otorite, yonetimsel ve geleneksel agidan gruplararasi temasin
desteklenmesi seklinde siralanmistir. Bu kosullar gergeklestirildigi taktirde farkl bireylerin bir
arada yasadigl toplumlarda bireylerin dostluk ve arkadaslik gelistirmeleri mumkun olacaktir
(Pettigrew, 1997).

Farkli gruplardaki bireyler arasinda arkadaslik iligkilerinin gelistiriimesi yalnizca bireylerin kendi
tutumlarini degil ayni zamanda onlari gozlemleyen, bu iligkinin varligindan haberdar olan diger
kisilerin de tutumlarinin iyilesmesini saglayacaktir (Davies vd., 2013). Temas olgusunun
olumsuz olmasi durumunda ise gruplarin birbirlerine karsi olumsuz duygu beslemesine ve bu da
gruplarin onyargilarini besleyerek gruplari ayinmeci tutum ve davranislara itebilmektedir. Bu olgu
Uzerinde yaplilan arastirmalarda temas ile dis gruba yonelik olumsuz tutumlar (Gdler, 2013;
Saridag ve Eser, 2023; Yanbolluoglu, 2018) ve gruplar arasi kaygl (Demir, 2022) arasinda iligki
olduguna dair destekleyici arastirmalar mevcuttur.

Turner ve Cameron’a (2016) gore farkli gruplara yonelik olumsuz tutumlar ve kaygi yeterli
duzeyde arkadaslik veya olumlu temasin olmadiginin bir gostergesi olarak belirtmektedirler.
Olumlu temas, kaygl ve onyarginin azalmasina katki saglayan faktorlerdendir. Benzer bigimde
farkli gruplarla gerceklestirilen olumlu temas bu gruplara yonelik empati duygusunu da
artirmaktadir (Pettigrew ve Tropp, 2011). Buna ek olarak Toper ve Cengiz (2019) tarafindan
yapilan bir arastirmada da temas ve bireylerin sosyal baskinlik yonelimi arasinda negatif yonde
bir iliski oldugu tespit edilmistir. Bu agidan gruplarin birbirlerine karsi besledikler olumlu ve
olumsuz duygularin ortaya konulmasi gruplararasi kaygi ve onyargl olgularin daha iyi
aclklanabileceg@i dusunulmustur. Yani bireyler arasi temas arttikca bireylerin sosyal baskinlik
yonelimi azalmaktadir. Bu agidan bakildiginda temas ile dis gruba yonelik duygular arasindaki
iliskinin varliginda gruplararasi kaygi ve sosyal baskinlik yoneliminin araci rolinun soz konusu
oldugu dusunulebilir.

Aragtirmanin 6nemi ve amaci

Kultur, temelde bireyin kendini tanimlama seklini ve belli gruplarin yasam bigimlerini agiklamada
kullanilan bir arag niteligindedir. Bireyler i¢inde bulunduklan kilturel yapidan elde ettikleriyle
nesne ve olaylara yonelik bir bakis agisi gelistirir (Aysevener ve Alig, 2012). Turkiye'nin toplumsal
yapisina bakildiginda kozmopolit bir yapmnin, farkli dil ve kulturlerin mevcudiyeti acik¢a
gorulmektedir. Arastirmaya konu olan degiskenler dikkate alindiginda her ne kadar literattrde
dis gruba yonelik olumsuz duygu, onyargi, ayrimcilik gibi kavramlar Uzerindeki farkli etkenlere
yonelik arastirmalar mevcut olsa da Karadeniz Bolgesinde gunumduzde hala varligini strdiren
Hemsinliler, Lazlar, Gurculer ve Rumlar gibi etnik gruplara yonelik arastirmalarin azhgr dikkat
cekmektedir. Bu agidan bakildiginda yapilan arastirmalarin farkli kilturlere sahip etnik gruplar
uzerindeki etkisinin incelenmesi verilerin genellenebilirliginin ve farkli etnik gruplara yonelik
gecerliginin tespitinin saglanmasi konusunda onem arz ettigi ve literature katki saglayacagi
dusunulmektedir. Buna ek olarak, alanyazinda daha ¢ok galismalar olumsuz duygular, onyargi
ve ayirimcilik olgusu ile 6n plana ¢iktigr gortlmektedir. Bu arastirmada ise olumlu duygularin da
arastirmaya dahil edilerek olumlu duygularin ve olumsuz duygularin etkilerinin birlikte ele alinip
incelenmesi calismanin sadece yeni gruplar Uzerinden kuramin test edilmesini degil ayni
zamanda olumlu duygularin mevcut degiskenler arasindaki iliskideki etkilerini test etme
acisindan son derece onemlidir.

Bu ¢alismanin temel amaci farkl etnik kimlik gruplarinin bir arada uyum igerisinde yasayabilme
becerisinin ardinda yatan sosyal ve psikolojik etkenlerin incelenmesidir. Bu baglamda dikkate
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alinan sosyal baskinlik yonelimi, gruplararasi kaygi, dis gruba yonelik duygu (olumlu ve olumsuz),
gruplararasl temas degiskenlerinin toplumsal uyum ve bireyler arasi iliskiler Gzerindeki rolu
incelenecektir. Calisma Turkiye icerisinde farkli etnik kimlikler veya kulturel kimliklere sahip
bireylerin uyum icerisinde bir arada yasamasina katki saglayan veya saglayacak verilerin
incelenmesini amaglamaktadir. Bu baglamda asagida belirtilen hipotezler olusturulmustur:

H+: Gruplararasi temas duzeyi dis gruba yonelik duygular ile pozitif yonde iliskilidir.
H.: Gruplararasi temas duzeyi, sosyal baskinlik yonelimiyle negatif yonde iliskilidir.
Hs: Gruplararasi temas duzeyi, gruplararasi kaygi dizeyi ile negatif yonde iliskilidir.
H.: Sosyal baskinlik dizeyi, dis gruba yonelik duygu ile negatif yonde iliskilidir.

Hs: Gruplararasi kaygi, dis gruba yonelik duygu ile negatif yonde iliskilidir.

He: Gruplararasi temas duzeyi ve dis gruba yonelik duygu arasindaki iliskide gruplararasi kaygi
ve sosyal baskinlik yoneliminin araci rolleri bulunmaktadir.

H;:. Gruplararasi temas duzeyleri, dis gruba yonelik duygular, sosyal baskinlik yonelimi,
gruplararasi kaygl diizeyleri demografik bilgilere (yas, cinsiyet, editim dizeyi, sosyoekonomik
diizey, anne babanin konustugu diller, kendilerini nasil tanimladiklar) gére anlamli bir farkhlik
gostermektedir.

Literatlr incelemesi ve hipotezler dikkate alinarak arastirma modeli olusturulmus ve asagida yer
alan Gorsel.1'de gosterilmistir.

J Gruplar arasi Kaygi N

H
H: 4
1 Z \
Sosyal Temas H, Dis Gruba Yoénelik
Duvegu
N -
Hs Hs
\ Sosyal Baskinhk
Yonelimi L

Dogrudan Etki
————— Dolayl Etki

Gorsel 1 Arastirma modeli

Yontem

Nicel arastirma, degiskenlerin sinirlarinin kesin olarak saptanabildigi, degiskenler arasindaki
iliskilerin  Glgulebildigi, bu olglimlerden genellemelere ulasmayi hedefleyen bir arastirma
yontemidir (Yildinm ve Simsek, 2016). Tarama yontemi ise olaylarin, varliklarin, gruplarin,
objelerin ve gesitli alanlarin nasil oldugunu betimlemeye ve agiklamaya yarayan bir arastirma
yontemidir (Kaptan, 1998). Bu baglamda bu arastirmanin amacina bagl olarak, nicel arastirma
modellerinden  olan tarama modelinden  yararlaniimistir.  Arastirma  ornekleminin
olusturulmasinda ise amagcl ornekleme yontemlerinden biri olan kolay ulasilabilir rnekleme
yontemi kullaniimistir. Bu ornekleme teknigi ise arastirmacinin yakin ve kolay erisebilecegi
bireylere ulasarak arastirmayi ilerletmesiyle gerceklestirilen ve arastirmaya hiz kazandiran bir
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tekniktir (Duran ve Kurt, 2019). Arastirmanin farkli etnik gruplar baglaminda yapilmasi nedeniyle
ve ulasilabilirligi saglayabilmek amaciyla bu orneklem yontemi tercih edilmistir.

Arastirmanin orneklemi

Bu arastirmanin evrenini Artvin ili igerisinde yasayan Laz, GurcU, Hemsin, Turk ve diger etnik
gruplardan olusan 18-65 yas arasi bireyler olusturmaktadir. Arastirma kapsaminda Google
Forms Uzerinden gevrim igi olarak (282) ve yUz yize (139) toplam 421 kisiden veri toplanmustir.
Arastirmada 41 kisi kontrol sorusunu dogru isaretlememelerinden ve 7 kisi de yas kriteri disinda
kalmalari nedeniyle analizden gikariimistir. Galismanin veri analizi 187'si (%50.1) kadin, 186'si
(%49.9) erkek olmak Uzere toplam 373 katiimcinin verileriyle yapilmistir. Arastirmaya katilan
bireylerin yas ortalamasi 34.10 (18-65 yas arali§l) seklindedir. Katilimcilarin egitim durumlari
incelendiginde 61'inin (%16.3) ilkogretim, 139'unun (37.3) Lise, 173'Unun (%46.4) Universite
duzeyine sahip oldugunu bildirdikleri tespit edilmistir.

Katilimeilarin sosyo-ekonomik dizeyleri incelendiginde buytk bir cogunlugunun orta dlizeyde
252 kisi, (%67.6) oldugu, 62'sinin (16.6) alt diizeyde ve 59'unun (15.8) ise st dizeyde oldugu
tespit edilmistir. Demografik degiskenlerden olan anne babanin konusabildigi diller sorusuna
verilen yanitlar incelendiginde 363 (%97.3) kisinin Turkge, 130 kisinin (%34.9) Lazca, 157 kisinin
(%42.1) Hemsince, 68 kisinin (%18.2) Gurctice, 14 kisinin (%3.8) ise Dider yanitini verdigi tespit
edilmistir. Kendinizi nasil tanimlarsiniz sorusuna verilen yanitlar incelendiginde ise 317 Turk
(%85), 60 kisinin (%16.1) Turkiyeli, 112 (%30) kisinin Laz, 138 kisinin (%37) Hemsinli, 47 kisinin
(%12.6) Gurcd, 7 kisinin ise (%1.9) diger seklinde yanit verdigi goridlmektedir.

Veri toplama araglari

Demografik Bilgi Formu: Demografik bilgi formunda katilimcilara 6 farkl alanda veri elde etmek
amaciyla sorular sorulmustur. Katiimcilara belli demografik bilgilere yonelik (cinsiyet, yas,
sosyoekonomik dlzey, egitim dizeyi) ve buna ek olarak anne babalarinin hangi dilleri
konusabildigi, kendilerini nasil tanimladiklarina dair sorular yoneltilmistir. Anne babalarinin hangi
dilleri konusabildikleri ve kendilerini nasil tanimladiklarina yonelik sorularda birden fazla
secenegi secebilecekleri ifade edilmistir.

Gruplararasi Temas Olgedi: Artvin ili igerisinde yasayan bireylerin gruplararasi temas diizeylerini
olgmek amaciyla Islam ve Hewstone (1993) tarafindan gelistirilen ve Akbas (2010) tarafindan
Turkceye uyarlanan Gruplararasi Temas Olcedi kullaniimustir. Olcekte yer alan “Suriyelilerle”
ifadesi yerine arastirma amacina bagli olarak “Farkli bir etnik kokenden olan bireylerle” ifadesi
kullaniimistir. Farkli etnik bireyler ifadesinin anlasilirhiginin saglanmasi amaciyla olgek agiklama
kisminda “Artvin ilinde yasayan etnik gruplar” ifadesi kullanilmistir. Olgek, 7'li Likert tipinde olup
toplam 10 sorudan olusmaktadir. Olcedin Cronbach Alpha katsayisi .83 olarak hesaplanmistir
(Akbas, 2010). Bu ¢alismada elde edilen verilerde 6lgedin ig tutarlik katsayisi oldukga yiiksektir
(a=.95).

Sosyal Baskinlik Yonelimi Olgegi: Bireylerin sosyal baskinlik yonelimini 6lgmek amaciyla Pratto
ve arkadaglarinin (1994) gelistirdigi ve Karaganta (2002) tarafindan Turkge'ye uyarlanan “Sosyal
Baskinlik Yonelimi Olgegi” kullanilmistir. Olgek 7'li Likert tipinde olup 16 maddeden olusmaktadir.
Olcegin ic tutarlilik katsayisi ise .85 olarak hesaplanmistir. Olcekte 1 en disik ve 7 en yiiksek
puan olacak sekilde hesaplama yapiimaktadir. Puanlar toplamina bagl olarak yuksek puan
sosyal baskinlk yonelimlerinin yuksek, disuk puan ise sosyal baskinlik yonelimlerinin dusuk
oldugunu ortaya koymaktadir. Bu arastirma kapsaminda odlgek i¢ tutarlik katsayisi oldukcga
ylksek (a=.96) bulunmustur.

Gruplararasi Kaygi Olgegi: Bireylerin dis grupla etkilesimdeyken yasadigi kaygiyr 6lgmek amagli
gelistirimis olan Gruplararasi Kaygl Olgeginin (Stephan ve Stephan, 1985) Guler (2013)
tarafindan Turkge'ye uyarlanmis hali kullanilmistir. Olgek 5'li Likert tipinde olup 7 sifat giftinden
meydana gelmektedir. Olcegdin Cronbach Alpha degeri ise .94 seklindedir. Olgekten elde edilen
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toplam puan arttikga kaygi dlzeyi azalmaktadir. Yaptigimiz arastirmada elde edilen verilerde de
olcek ic tutarlik katsayisi oldukga yiksek (a=.96) bulunmustur.

Dis Gruba Yonelik Olumsuz Duygular Olgegi: Farkli etnik gruplara yonelik olumlu ve olumsuz
duygularin dlgilmesi amaciyla Stephan vd. tarafindan (1998) gelistirilen “Dis Gruba Yonelik
Olumsuz Duygular Olgeginin” Balaban (2013) tarafindan Tirkge'ye uyarlanmis hali kullanilmistir.
Olgek 5'li Likert tipindedir ve 12 maddeden olugmaktadir. Olumlu duygular (pozitif etki) ve
olumsuz duygular (negatif etki) olmak Uzere iki faktorli olarak hazirlanmis olan o6lgegin
Cronbach Alpha katsayilari her iki faktor igin sirasiyla .90 ve .91 bulunmustur. Bu ¢calismada elde
edilen veriler sonucunda her iki alt faktor igin i tutarlik sayilar oldukca ytksek (Pozitif duygu alt
faktorl icin a =.95 ve negatif duygu alt faktord igin a=.92) bulunmustur.

Veri toplama ve analiz siireci

Etik onay alindiktan sonra veriler, amacli 6rnekleme yontemiyle Artvin ilinde yasayan bireylerden
sosyal medya uzerinden 282 ve ylz yuze ise 139 kisiden elde edilmistir. Sosyal medya Uzerinden
Artvin ilinde yasayan bireylere anket baglantisi ulastinilmisg, bu bireylerde arastirmaya katildiktan
sonra ulasabildigi farkli kisilere olcedi iletmislerdir. Olgek formuyla birlikte katiimcilara
bilgilendirilmis onam formu imzalatilmistir. Sosyal medya haricinde yeterli sayida veri toplamak
amaclyla arastirmacilar Artvin ilinde ulasabildikleri kisilerden (139) dogrudan veri toplamislardir.
GCalismanin post-hoc gug analizinin yapilmasi amaciyla G-Power program kullaniimistir. Buna
gore etki boyutu d=.05 olarak ve alfa hata olasiliji ise .05 olarak ele alindiginda 373 kisiden
olusan orneklem grubunun gi¢ analizi =.99 olarak hesaplanmistir.

Arastirmada olgeklerden iki tanesinin S'1i iki tanesinin ise 7'li Likert tipinde olmasi nedeniyle Z
puani standardizasyonu uygulanmistir. Veri analizi surecinde ilk olarak degiskenlerimizin
normallik dagilimlarina bakilmistir. Normallik degerleri verilerin basiklik ve garpiklik katsayisi
(Kurtosis and Skewness) esas alinarak hesaplanmistir. “Gruplararasi temas Olcegi’,
“Gruplararasi Kaygl Olgegi” Ve “Dis Gruba Yonelik Olumsuz Duygu Olgeginin iki alt faktord” ayri
ayri olarak hesaplandiginda basiklik ve carpiklik degerlerinin £1.5 arasinda oldugu gozlenmistir.
Sosyal Baskinlik Yonelimi Olgegi basiklik ve garpiklik katsayisinin ise +2 arasinda oldugu tespit
edilmistir. Basiklik ve carpiklik katsayilar tim olgekler dikkate alindiginda +2 arasinda oldugu

icin dagiimin normallik kosullarini sagladigr kabul edilmistir (George ve Mallery, 2019).

Arastirma verilerinin incelenmesinde SPSS 26 programi kullaniimistir. Cinsiyet degiskenine
yonelik farkin incelenmesinde bagimsiz gruplar t-testi; egitim durumu, sosyoekonomik dizey
arasindaki farklarin incelenmesinde ise One-way ANOVA, yas degiskeni ile iligkisinin
incelenmesinde korelasyon yontemi kullaniimistir. Anlamli farkliik bulunan gruplarda farkin
hangi gruptan kaynaklandiginin anlasiimasi amaciyla Hochberg's GT2 (post-hoc) testi
uygulanmistir. Gruplararasi temas ile dis gruba yonelik duygular arasindaki iliskide sosyal
baskinlik yonelimi ve gruplararasi kaygi dtzeylerinin aracilik etkilerinin tespitinde SPSS Amos 24
kullanilarak araci deg@isken analizi yapiimistir.

Bulgular

Arastirmanin ilk asamasinda “H7: Gruplararasi temas duzeyleri, dis gruba yonelik duygular,
sosyal baskinlik yonelimi, gruplararasi kaygi dizeyleri demografik bilgilere (yas, cinsiyet, egitim
dlizeyi, sosyoekonomik diizey, anne babanin konustugu diller, kendilerini nasil tanimladiklarr)
gore anlamli bir farklilik gostermektedir.” hipotezinin incelenmesi amaciyla demografik
degiskenlerin analizi yapilmistir. Cinsiyete gore bireylerin sosyal baskinlik yonelimleri (t= -386, p=
.797), gruplararasi temas duzeyleri (t= -736, p= .965), gruplar arasi kaygi dizeyleri (t= .057, p=
.590) ve dis gruba yonelik olumsuz duygu dizeylerinde (t=-.100, p = .539) ve dis gruba yonelik
olumlu duygu duzeylerinde (t= -.724, p= .350) anlaml bir farklilik bulunmamistir. Calismada
katilimcilarin yaslar ile dis gruba yonelik olumlu ve olumsuz duygular, gruplararasi temas
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duzeyleri, gruplararasi kaygl duzeyleri ve sosyal baskinlik yonelimleri arasinda arasinda anlamli
bir iliski bulunamamustir.

Gruplararasi temas, gruplar arasi kaygi, sosyal baskinlk yonelimi ve dis gruba yonelik olumsuz
duygu oOlgeginin alt kategorileri olan negatif duygu ve pozitif duygu degiskenleri sosyoekonomik
duzeye gore anlamli sekilde farklilagsmistir. Bu farklilasmanin hangi gruplar arasinda oldugunu
belirlemek icin ¢coklu karsilastirma tekniklerinden Hochberg's GT2 testi uygulanmistir. Bu testin
sonucuna gore orta ve Ust sosyoekonomik dizeyler arasinda anlamli bir fark bulunmazken alt
grup ile Ust ve orta grup arasinda anlamli bir fark oldugu gortlmustdr.

Coklu karsilastirmali (Post-Hoc) veri analizi sonuclar dikkate alindiginda alt sosyoekonomik
diizeye sahip bireylerin SBY duzeyleri (N = 62, X =-4925,SS = 1.126), orta (N =252, X =.0691, SS
=.9530) ve Ust (N = 59, X =.2223, SS =.9530) sosyoekonomik dlizeye sahip bireylere gore anlamli
Olclde (p <.007) yuksek bulunmustur. Ayni sekilde alt sosyoekonomik diizeyde olanlarin dis
gruba yonelik olumsuz duygu olgedinin alt faktorlerinden olan negatif duygu dizeyleri yiksek (N
=62, X =.3221,8S = 1.134) (p < .05) ; pozitif duygu diizeyleri (N = 62, X = -.5523,SS = 1.129) (p <
.007) ise orta (N = 252, X = -0378, SS = .9941;, N = 252, X = .0636, SS = .9565) ve Ust
sosyoekonomik diizeylere gore (N = 59, X =-.1766, SS =.7957;, N= 59, X = 3084, SS = .8198) duisUk
bulunmustur.

Alt sosyoekonomik diizeye sahip bireylerin gruplar arasi kaygi 6lgedi puanlari (N = 62, X =-.5654,
SS =1.160) (p< .001), orta (N = 252, X =.0769, SS = .9599) ve Ust (N = 59, X = .2655, SS = .7550)
sosyoekonomik dizeye sahip olan bireylere gore anlamli dlgtide farklilasmaktadir. Bu durum
gruplar arasi kaygi dizeylerinin orta ve Ust sosyoekonomik dizeye sahip bireylere gore fazla
oldugunu gostermektedir. Gruplarin gruplararasi temas duzeyleri incelendiginde alt
sosyoekonomik diizeye sahip olanlar (N= 62, X = -4925, SS = 1.126) ile orta (N = 252, X = .0697,
SS =.9530) ve Ust (N= 59, X =.2223, SS = .9044) sosyoekonomik diizeye sahip olanlar arasinda
anlamli bir fark (p<.007) oldugu gozlenmistir.

Verilere bakildiginda alt sosyoekonomik duzeye sahip bireylerin gruplararasi temas duzeylerinin
diger sosyoekonomik dizeye sahip bireylere gore oldukca dusuk oldugu gorulmektedir. Elde
edilen veriler Tablo.1'de gosterilmistir.

Degiskenler Kareler Toplami sd Kareler F Sig. n2
Ortalamasi
Gruplararasi temas Gruplar Arasi 19.164 2 9.582 10.048  .000*** 052
Gruplar ici 352.836 370 954
Toplam 372.000 372
Sosyal Baskinlik Gruplar Arasi 15.759 2 7880 8.184 .000%* 042
Yonelimi
Gruplar ici 356.241 370 963
Toplam 372.000 372
Gruplararasi Kaygi Gruplar Arasi 25474 2 12.737 13.600  .000*** 068
Gruplar ici 346.526 370 937
Toplam 372.000 372
Negatif Duygu Gruplar Arasi 8.638 2 4.319 4.398 .013* .023
Gruplar ici 363.362 370 .982
Toplam 372.000 372
Pozitif Duygu Gruplar Arasi 25.554 2 12.777 13.646  .000*** 069
Gruplar ici 346.446 370 .936
Toplam 372.000 372

p*<.05, p¥*<.01, p***< 007
Tablo 1 Sosyoekonomik diizeylerine gore gruplararasi temas, sosyal baskinlik yonelimi, negatif duygu ve
pozitif duygu dizeylerine yonelik tek yonli varyans analizi (ANOVA)

Katiimcilarin egitim durumlarina gore anlaml bir fark olup olmadigi incelendiginde bireylerin
egitim durumlari ile gruplararasi temas, gruplararasi kaygi ve sosyal baskinlk yonelimi ile dis
gruba yonelik duygunun alt faktorleri olan negatif duygu ve pozitif duygu dizeyleri arasinda
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anlamli bir fark bulunmustur. Elde edilen anlamli farkin hangi gruptan kaynakli oldugunun tespit
edilmesi amaciyla Hocberg's GT2 testi uygulanmistir.

Ikogretim egitim dizeyinde olan bireylerin (N = 67, X =-.3807, SS = 1.169) gruplararasi temas
dlzeylerinin Universite (N=173, X=.1809, SS=1.046) (p< .001) egitim dlzeyine sahip bireylere gore
dusutk oldugu gozlenmistir. Bireylerin gruplar arasi kaygi duzeyleri incelendiginde yalnizca
ilkogretim (N=61, X=-2362, SS=1.238) ve Universite (N= 173, X =.1258, SS= .8175) duzeyleri
arasinda anlamli fark (p<.05) bulunmustur. Dolayisiyla ilkogretim diizeyindeki bireylerin gruplar
arasl kaygl dizeyleri Universite dizeyindekilere gore oldukca fazladir.

Dis gruba yonelik olumsuz duygu Olceginin alt kategorilerinden negatif duygu dizeyi
incelendiginde yalnizca ilkogretim (N= 61, X= 3750, SS= 1.120) ve Universite (N=173, X=-.1978,
SS=.8051) dizeyleri arasinda anlamli bir fark (p< .05) bulunmusken, pozitif duygu dizeyleri
incelendiginde ilkogretim (N= 61, X=-.3729, SS= 1.128) ile Universite (N=173, X=.1070, SS=.8546)
(p< .05) dlzeyleri arasinda anlamli bir fark oldugu gozlenmistir. Bireylerin sosyal baskinlik
yonelimleri incelendiginde ilkogretim (N= 61, X=.3646, SS= 1.215) ile Universite (N= 173, X = -
2032, SS=.7171) (p<.05) duzeyleri arasinda anlamli bir fark oldugu gorilmustir. Elde edilen
sonuglar Tablo.2'de gosterilmistir.

Tablo 2 Egitim durumlarina gore gruplararasi temas, sosyal baskinlik yonelimi, negatif duygu ve pozitif
duygu diizeylerine yonelik tek yonli varyans analizi (ANOVA)

Kareler
Degiskenler Kareler Toplami  sd Ortalamasi F Sig. n2
Gruplararasi temas Gruplar Arasi  14.977 2 7.489 7.761  .000%* 040
Gruplar ici 357.023 370 .965
Toplam 372.000 372
Sosyal Baskinlik Yonelimi Gruplar Arasi 16.455 2 8.227 8.562  .000** 044
Gruplar ici 355.545 370 961
Toplam 372.000 372
Gruplararasi Kaygi Gruplar Arasi 6.534 2 3.267 3.307 .038*  .018
Gruplar igi 365.466 370 988
Toplam 372.000 372
Negatif Duygu Gruplar Arasi 14.389 2 7.195 7.444  001*  .039
Gruplar igi 357.611 370 967
Toplam 372.000 372
Pozitif Duygu Gruplar Arasi 10.593 2 5.296 5422 005 028
Gruplar ici 361.407 370 977
Toplam 372.000 372

p*<.05, p**<.01, p***<.001

Bireylerin anne babasinin konustugu dil sorusuna verilen cevaplar dogrultusunda yapilan
incelemede gruplar arasinda anlamli bir fark bulunmadigr i¢in veri analizlerine yer verilmemistir.
Bireylerin kendini nasil tanimladigi sorusuna bagli olarak verilen cevaplar kendini yalnizca Turk
veya Turkiyeli olarak tanimlayanlar, Hemsin, Laz, Gurcu veya Dider olarak tanimlayanlar olmak
Uzere 5 kategoriye ayrilmistir. Bu kategorilerden Diger kategorisi normal dagilimin saglanmasi
icin analize dahil edilmemistir.

Dort kategori Uzerinden yapilan analiz sonucunda bireylerin kendilerini tanimlama bigimleri ile
sosyal baskinlik (Fs61=3.317, p<.05, n?=.036), gruplararasi temas (F3361=2.286, p<.05, n?=.26),
gruplararasi kaygi (Fs61=3.003, p<.05, n?=.028), dis gruba yonelik negatif duygu (Fsz61)=2.420,
p<.05, n?=.28), dis gruba yonelik pozitif duygu (Fss67=5.808, p<.001, n?=.48) degiskenleri
agisindan anlamli bir fark bulunmustur. Yapilan goklu karsilastirma (Hocberg's GT2) testi
sonucunda Turk (N=79, X=.2925, SS=1.113) ve Hemsin gruplarinin sosyal baskinlik yonelimi
duzeyleri (N=134, X=-.1488, SS=.8058) arasinda anlamli bir fark (p <.05) bulunmustur.

Kendini yalnizca Turk veya Turkiyeli olarak tanimlayanlarin sosyal baskinlk yonelimlerinin
Hemsin olarak tanimlayan gruba gore anlamli dlgtde yiksek oldugu goridlmustur. Gruplar arasi
kaygl dizeyleri incelendiginde Turk (N= 79, X=-2973, SS=1.124) ve Laz (N= 108, X=.1291,
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SS=1.000) gruplari arasinda anlaml fark oldugu (p<. 05) gozlenmistir. Turk olarak
tanimlayanlarin, diger gruplara kiyasla gruplar arasi kaygi duzeylerinin yuksek oldugu
gortlmektedir. Dis gruba yonelik pozitif duygu dizeyleri incelendiginde ise Tirk (N= 79, X=-.3235,
SS=1.047) ve Laz (N= 108, X=2181, SS=1.000) (p< .05) ile Turk ve Glrcl (N=44, X= .2485,
SS=1.0417) (p< .05) gruplari arasinda anlamli bir fark oldugu yani Turk olarak tanimlayanlarin dis
gruba yonelik pozitif duygu dizeylerinin Laz ve GircU olarak tanimlayan gruba kiyasla dustk
oldugu gortlmektedir.

Katiimcilarin gruplararasi temas, sosyal baskinlik yonelimi, gruplararasi kaygi duzeyleri ile dis
gruba yonelik olumsuz duygu olceginin iki alt faktorl olan negatif duygu ve pozitif duygu
duzeyleri arasindaki iliskiye yonelik korelasyon degerleri ve betimsel bulgular Tablo.3'te
verilmistir.

Tablo 3 Degiskenler arasindaki korelasyon katsayilari ve betimsel bulgular

X SD 1. 2. 3. 4. 5.
1.Gruplararasi temas -.01 1.008 1
2.__SosAya|A Baskinlik 1 0.08 1006 - 7647%%* 1
Yonelimi
3.Gruplararasi Kaygl  -0.01 1.005 T A5Fx* = TTT*R* 1
4 Negatif Duygu -0.005 1.008 - 579%** 7 53%x* -.645%** 1
5.Pozitif Duygu -0.003 1.004 .69 7x** -.689%** .7 53%** - 533*** 1

p*<.05, p**<.01, p***<.001

Tablo 3 incelendiginde gruplararasi temas duzeyleri ile sosyal baskinlik yonelimi, dis gruba
yonelik negatif duygu dizeyleri arasinda negatif yonlu ve anlamliiliski bulunmustur. Gruplararasi
temas arttikga sosyal baskinlik yonelimi ve dis gruba yonelik olumsuz duygu azalmaktadir.
Gruplararasl temas duzeylerinin dis gruba yonelik pozitif duygu dizeyleri ve gruplararasi kaygi
duzeyleri ile iligkisi incelendiginde ise pozitif yonde ve anlamli iliski bulunmustur. Gruplararasi
temas duzeyi arttikga dis gruba yonelik pozitif duygu artmaktadir.

Gruplararasli kaygi olgeginde ytksek puan, dusuk kaygi dizeyi olarak yorumlanmaktadir. Bundan
dolayi pozitif yonde ve anlamli bir iliski bulunmasi gruplararasi temas dizeyi arttikga gruplararasi
kaygl duzeyinin azaldigini gostermektedir. Sosyal baskinlik yonelimi ile gruplararasi kaygi ve
pozitif duygu dizeyleri arasinda negatif yonde ve anlamli iliski bulunmustur. Sosyal baskinlk
yonelimi ile dis gruba yonelik negatif duygu arasinda ise pozitif yonde ve anlaml bir iligki
bulunmustur. Bu durum sosyal baskinlik yonelimi arttikga dis gruba yonelik pozitif duygunun
azaldigini negatif duygunun ise arttigini gostermektedir. Gruplararasi kaygi toplam puani
azaldikc¢a kaygr duzeyi artmaktadir. Bu durum sosyal baskinlik yonelimi arttikga kaygi dizeyinin
arttigini gostermektedir. Dis gruba yonelik pozitif duygu arttikga kaygi dizeyinin azaldigi, negatif
duygu arttikca kaygl dizeyinin arttigr goridlmektedir. Bu durum arastirmanin Hs, Ho, Hs, Hs, Ha ve
Hs hipotezlerini destekler niteliktedir.

Arastirmanin tGgincl asamasinda gruplararasi temas ile dis gruba yonelik duygular arasindaki
iliskide gruplar arasi kayginin ve sosyal baskinlik yoneliminin araci rolt incelenmistir. Elde edilen
veriler Tablo 4'te gosterilmistir.

Tablo 4 Arastirma modeli regresyon sonuglari

istatistiksel Standart

Standartlastirimis Regresyon Katsayilari T ahmin Uata C.R P
Gruplararasl temas — Sosyal Baskinlik - 763 .034 -22.744 otk
Gruplararasl temas — Gruplararasi Kaygi 745 .035 21.533 otk
Gruplararasl temas — Negatif Duygu 057 057 996 319
Gruplararasl temas — Pozitif Duygu 242 054 4.465 ik
Gruplararasi Kaygl - Pozitif Duygu 453 055 3.246 ik
Gruplararasi Kaygi — Negatif Duygu - 166 1058 -2.858 004
Sosyal Baskinlik - Negatif Duygu 662 .060 11.086 roxk
Sosyal Baskinlik — Pozitif Duygu =151 057 -2.667 .008
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Aracilik etkisinde, bagimsiz degisken ile badimh degiskenin iliskisinde farkli bir bagimsiz
degisken etkisi girdikten sonra iliskinin azalmasi veyahut yok olmasi s6z konusudur. Etkinin yok
oldugu durumlarda tam, azaldigi durumlarda ise kismi aracilk s6z konusu oldugu
dusundlmektedir. Bu durum dikkate alinarak aracilik analizi yapilmis, olusturulan model Gorsel

2'deki gibidir.

.58
Sosyal Baskinhk 47 e
Yonelimi
.66 .57
--76 MNegatif Duygu I
.06
-.15
Sosyal Temas -.17

24
74
e2 " -61

Pozitif Duygu I

-55 .45
Gruplar Arasi
Kayg

Gorsel 2 Arastirma sablonu

Elde edilen sonuglar incelendiginde gruplararasi temas dizeyinin dis gruba yonelik negatif
duygu Uzerindeki toplam etkisi negatif yonde ve anlamli (B=-572, p<.01, [GA=-669, -.486]),
dogrudan etkisi ise anlamsiz bulunmustur (B=-.057, p>.05). Gruplararasi temas dizeyinin
gruplararasl kaygi ve sosyal baskinlik yonelimi araciligiyla dis gruba yonelik negatif duygu dutzeyi
tzerindeki dolayl etkisi ise anlamlidir (p<.07, %95 GA [359, .559]). Bu durum gruplararasi temas
dizeyinin dis gruba yonelik negatif duygu Uzerindeki etkisinde sosyal baskinlik yonelimi ve
gruplararasli kayginin tam araci degisken etkisinin oldugunu gostermektedir.

Gruplararasl temas duzeyinin dis gruba yonelik pozitif duygu dizeyi Uzerinde dogrudan etkisi
pozitif yonde ve anlamlidir (8=.694, p<.05, [GA=.094, .330]). Gruplararasi temas diizeyinin
gruplararasi kaygl ve sosyal baskinlik yonelimi araciligiyla dis gruba yonelik pozitif duygu
tzerindeki dolayl etkisi anlamlidir (p<.07, %95 GA [-.729, -.531]). Bu durum gruplararasi temas
duzeyi ile dis gruba yonelik pozitif duygu arasindaki iliskide sosyal baskinlik yonelimi ve
gruplararasi kayginin kismi aracilik etkisinin bulundugunu gostermektedir. Bu sonuclar Hs
hipotezini desteklemektedir. Bu kapsamda dolayll etkilerin ve araci etkilerin verildigi sonuclar
Tablo 5'teki gibidir.

Tablo 5 Arastirmanin Aracilik Analiz Sonuglari

Bootstrap (Lower

Standartlastirimis Hipotez

Araci Etkiler Aracilik Etkisi Egﬂggzgipgp;éA Hipotezler Sonuglari
Gruplararasi temas — Gruplararasi ~ .004 .359; .559 He Desteklendi
Kaygl — Negatif Duygu

Gruplararasi temas — Sosyal .004 .359; .559 He Desteklendi
Baskinlik Yonelimi —Negatif Duygu

Gruplararasi temas — Gruplararasi  .006 -729;-.531 He Desteklendi

Kaygl — Pozitif Duygu
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Gruplararasi temas — Sosyal .006 -729;-.531 He Desteklendi
Baskinlik Yonelimi —»Pozitif Duygu

Tartigsma

Turkiye, bir arada yasayan ¢ok sayida etnik grubun toplumsal temas iginde bulundugu bir tlkedir.
Bu gruplararasi iligkiler ve davraniglar toplumsal duzenin ve sosyal gelisimin onemli
etkenlerindendir. Guler'e (2013) gore farkli kokenlerden gelmis gruplarin ve iliskilerin oldugu
heterojen toplumlardaki gruplararasi iligkilerin niteliginin arastirimasi sosyal yasamda gelisen
dusunce, duygu ve davraniglara dikkat cekerek uyum igerisinde yasamak igin gerekli
dinamiklerinde anlasiimasina yonelik katki saglar. Bu bakimdan ozellikle kozmopolit bir yapiya
sahip olan Ulkemizde kulturel cesitliklerin incelenmesi, farkl kiltlrel yapilara sahip bireylerin
toplumsal uyum icersinde yasamalarinin saglanmasi acisindan farkli gruplara yonelik olumlu ve
olumsuz duygularin  etkilendigi  faktorlerin  incelenmesinin  oldukga onemli  oldugu
dusunudlmektedir. Bu durumdan yola cikarak gruplararasi iliskileri etkiledigi one surtlen belirli
degiskenlerin, farkli gruplar baglaminda incelenmesinin literatire, bu alanda calisan
arastirmacilara ve toplumsal yapinin gelistiriimesi surecine katki saglayacagi dustunulmektedir.

Bu arastirmada gruplararasi temas duzeylerinin dis gruba yonelik olumsuz duygular dlgeginin iki
alt faktorl olan negatif duygu ve pozitif duygu dizeyleriyle iliskisinde gruplararasi kaygi ve
sosyal baskinlik yonelimlerinin araci rolu incelenmistir. Arastirmaya konu olan degiskenlere
yonelik literatlrde bircok calisma mevcut olmakla birlikte Karadeniz bolgesinde yapilan
arastirmalarin azligi dikkat gekmistir. Bundan kaynakli olarak arastirma orneklemi Laz, Gurcd,
Hemsin ve Turk gibi farkli etnik gruplarin bir arada yasadigi Artvin ili olarak belirlenmistir. Veriler
18 ile 65 yas arasi bireylerle sinirlandinlmistir. Arastirmaya konu edilen demografik degiskenler
incelendiginde yas ve cinsiyet degiskenleri agisindan anlaml bir farklilik bulunmamistir.
Bireylerin egitim durumlar agisindan anlamli bir fark olup olmadidi incelendiginde farkin
cogunlukla ilkogretim ve Universite duzeylerindeki bireyler arasinda olusmustur. ilkogretim
dizeyindeki bireylerin gruplararasi temas dizeyleri ve dis gruba yonelik pozitif duygu duzeyleri
diger gruplara gore dlstkken, gruplararasi kaygl duzeyleri, dis gruba yonelik negatif duygu
duzeyleri, sosyal baskinlk yonelimleri ise Universite duzeyindeki bireylere gore oldukca ytksek
bulunmustur.

Yapilan arastirmada bireylerin sosyal baskinlik yonelimi, gruplararasi kaygi, dis gruba yonelik
olumsuz duygular olceginin iki alt faktord olan negatif duygu ve pozitif duygu dlzeyleri ve
gruplararasl temas duzeylerinin sosyoekonomik dizeylerine gore anlamli dlgtde farklilastig
gorulmustur. Yapilan post-hoc testi sonucunda alt grubun orta ve Ust sosyoekonomik dizeyde
olanlara gore anlamli olctde farklilastigr gortlmdistir. Alt sosyoekonomik dizeyde olan
bireylerin gruplararasi temas dizeyleri ve dis gruba yonelik pozitif duygu dlzeyleri diger gruplara
gore dustkken, gruplararasi kaygi dizeyleri, dis gruba yonelik negatif duygu dlzeyleri, sosyal
baskinlik yonelimleri ise oldukga yiksek bulunmustur. Karaganta'ya (2002) goére toplumsal
acidan dusuk statude olan bireylerin sosyal baskinlik yonelimleri ve i¢ grupla olan baglliklari Gst
statlide olanlara gore daha fazladir. Alt grupta olan bireylerin diger gruplara yonelik kaygi, tehdit
algisi gibi duygulari daha fazladir (Yanbolluoglu, 2018). Daha onceki arastirma bulgulari bu
arastirmanin bulgularini desteklemektedir.

Degiskenlerin Turk, Laz, Hemsin ve GurcU etnik gruplarina gore farklilasmasi incelendiginde
anlaml bir farklilik gortlmemistir. “Kendinizi nasil tanimlarsiniz?” sorusuna verdikleri cevaplar
etnik gruplara bagl olarak karsilastirldiginda farkl etnik grupta oldugu halde kendini yalnizca
Turk olarak tanimlayan bireylerin diger etnik gruplarla gruplararasi temas duzeylerinin ve dis
gruba yonelik pozitif duygu dizeylerinin kendini Hemsin, Laz, GurcU olarak tanimlayan gruplara
oranla oldukga dusuk oldugu gortlmustur. Kendini yalnizca Turk olarak tanimlayan bireylerin
sosyal baskinlik yonelimi, gruplararasi kaygl dlzeyleri ve dis gruba yonelik negatif duygu
dlizeylerinin oldukga yliksek oldugu gordlmistir. Allport ve Kramer'a (1946) gore bireylerin



1671 ODUSOBIAD

gruplararasi temas duzeyleri dis gruba yonelik onyargilarini azaltmaktadir. Buna bagh olarak
onyargl duzeyi dusuk olan bireyler kendilerini tanimlarken daha az hassas davranmakla birlikte
kendilerini belli sinirlara bagli olarak tanimlama g¢abasinda olmamaktadir. Bu durumun elde
edilen verileri dogrular nitelikte oldugu gorulmektedir.

Allport (1954) onciltuginde gelistirilen gruplararasi temas kurami uygun kosullar igerisinde
gerceklestirilen temasin bu gruplararasindaki onyargiyr azaltacagini 6ne stirmektedir. Daha fazla
pozitif temas, dis gruba yonelik empati, anlayis ve sicakhigin gelismesini kolaylastimaktadir
(Turner vd., 2008). Hewstone vd. (2004) gore gruplararasi temas badislayaciliyi artirmakla
birlikte guveni de gelistirmekte ve kaygl duzeylerinin azalmasinda etkili olmaktadir. Yapilan
calismada gruplararasi temasin sosyal baskinlik yonelimi, gruplararasi kaygi ve dis gruba yonelik
duygularla iliskisi incelenmistir. Gruplararasi temas duizeyleri arttikca dis gruba yonelik negatif
duygu duzeyleri, gruplararasi kaygi duzeyleri ve sosyal baskinlik yonelimlerinin azaldigi, dis gruba
yonelik pozitif duygu duzeylerinin ise arttigi tespit edilmistir. Elde edilen verilerin literatirdeki
calismalarla benzer niteligi tasidigi gorilmektedir. Ornegin Hemsinlioglu ve Celebi (2017)
tarafindan Istanbul'da yasayan Universite 6grencileri Uzerinde gergeklestirilen galismada
gruplararasl temasin olumlu tutum ve ¢ok kultdrltlige yonelik destegi artirdigi ve gruplararasi
tehdit ve kayglyi da azalttigi bulunmustur.

Arastirmada gruplararasi kayginin dis gruba yonelik olumlu olumsuz duygu ile iliskisi negatif
yondedir. Yani bireylerde sosyal baskinlik yonelimi ve kaygi arttik¢a dis gruba yonelik olumsuz
duygularnn arttigl, olumlu duygularin ise azaldigi gorulmektedir. Gruplararasi iliskilerde kendini
gosteren olumsuz duygularin algilanan tehdit, korku, endise ve kaygl gibi duygulardan
kaynaklanmaktadir (Stephan ve Stephan, 2000). Karazor (2019), Turk ve Kdirt Universite
ogrencileri Uzerinde yapti§l bir arastirmada gruplararasi temas, kaygl, endise sureclerini
incelemistir. Elde edilen verilerde olumlu temasin, empatiyi arttirdigini ve kaygry azalttigr ve
olumlu tutum ve duygulari tesvik ettigi bulunmustur. Bu durum arastirmada elde ettigimiz
verilerle de tutarlilik gostermektedir.

Gruplararasi kaygl ve sosyal baskinlik yoneliminin gruplararasi temas ile dis gruba yonelik
olumsuz duygu odlceginin iki alt faktorl olan negatif duygu ve pozitif duygu arasindaki iliskide
aracilik etkisi incelendiginde her iki degiskenin de tam araci rolu oldugu tespit edilmistir. Elde
edilen veriler gruplararasi temasin dis gruba yonelik negatif duygu ve gruplararasi kaygi dizeyini
azalttigl (Demir, 2022) ve pozitif duygu dizeylerini arttirdidi (Aslan, 2024; Gller, 2013; Saridag ve
Eser, 2023) ve sosyal baskinlik yonelimini ise azalttigi (Toper ve Cengiz, 2019) tespit edilen diger
mevcut arastirmalarla da tutarlilik gostermektedir. Pozitif gruplararasi temasin sosyal baskinlik
yonelimi ile iliskisinin incelendigi bir arastirmada lise 6grencilerinde pozitif gruplararasi temas
arttikga sosyal baskinlik yoneliminin azaldigi gordlmustir (Dhont vd., 2014). Meleadt ve Vermue
(2019) tarafindan yapilan bir arastirma da pozitif temasin sosyal baskinlik yonelimini azalttigi
ancak negatif gruplararasi temasin sosyal baskinlik yonelimini arttirdigini ortaya koymaktadir.
Negatif ve pozitif gruplararasi temasin toplumun dezavantajli kesimlerine yonelik yardim ve
dayanisma igerisinde hareket etme davraniglari Uzerindeki etkilerinin incelendigi bir arastirmada
pozitif temasin bu davranis durumlarini arttirdigi gorulmustur. Ancak negatif temasin yardim ve
dayanisma gibi davranis durumlari ile iliskisi gorilmemistir (Ozkan vd., 2023).

Pettigrew ve Tropp (2006) tarafindan yapilan kapsamli meta analiz calismasi da elde edilen
verileri desteklemektedir. SOz konusu galisma temasin onyargi, gurplararasi kaygl ve diger
gruplara yonelik olumsuz duygulari azaltmada etkili oldugunu ortaya koymaktadir. Yanbolluoglu
(2018) tarafindan Turk vatandaslarinin Suriyeli miiltecilere karsi tutumlarinin incelendigi bir
arastirma pozitif temasin olumlu duygulari artirarak olumsuz duygularin azalmasina katki
sagladigini ortaya koymaktadir. Turk vatandaslarinin Suriyeli Multecilere yonelik tutumlarinin
incelendigi benzer nitelikteki bir arastirma da gruplararasi temasin gruplararasi kaygiyi
azalttigini, Suriyelilere yonelik pozitif tutumlari ise arttirdi§ini ortaya koymaktadir (Caliskan Sari
ve Yalginkaya Alkar, 2023). Ayrica, sosyal baskinlik yonelimi, gruplararasi tehdit ve kayginin ise
bu iliskilerde araci bir rol oynadigini ortaya koymaktadir.
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Sonug, oneriler ve sinirhiliklar

Stephan’a (2012) gore i¢ grup Uyelerinin dis grup hakkindaki dogdru bilgi edinimi ve diger gruplarla
olan benzerliklerinin 6ne ¢ikariimasi gruplararasi farklliklarin azaltimasi agisindan onemlidir. Bu
baglamda gruplararasi temasin saglanmasi 6nem arz etmektedir. Brown’a (1988) gore gruplarin
farkhliklarinin - azalmasi ve ortak ilgilerinin olusmasi karsilikli iligkilerinin  de olumlu
sonuglanmasini  saglayacaktir. Sonug¢ olarak gruplararasi temas duzeylerinin artirimasi
bireylerin diger gruplara yonelik kaygi duzeylerinin ve sosyal baskinlik yonelimlerinin azalmasina
ve dolayisiyla dis gruba yonelik negatif duygu dlizeylerinin de azalmasina katki saglayacaktir. Bu
baglamda farkli etnik gruplarin en ¢ok bir araya geldigi lise, Universite gibi kurumlarda farkli etnik
gruplardaki bireylerin olumlu temaslari saglanarak olumlu gruplararasi iliskiler gelistirmelerine
katki saglanabilir. Sosyal medya uzerindeki nefret sdylemlerinin engellenmesi, dizi ve filmlerde
farkl gruplara yonelik ayristirici faktorlerin ortadan kaldirimasi dis gruba yonelik olumsuz
algilann azaltiimasina katki saglayabilir.

Arastirma verileri dikkate alindiginda gruplararasi temasin etkisi oldukga goze ¢arpmaktadir. Bu
baglamda farkli kulttrel gegimise sahip bireylerin birlikte ¢alisabilecegi projelerin gelistiriimesi,
egitim programlarinda farkl kdlturleri tanima ve kulttrel cesitliligin degerinin vurgulandig
temalarin yer almasi desteklenebilir. Bu durum ozellikle kozmopolit bir yaplya sahip olan
bolgelerde onyarginin azaltilmasi ve toplumsal uyumun saglanmasi agisindan etkili olabilir.
Sosyal baskinlik yonelimine yonelik farkindalik galismalar yapilarak olumsuz etkisini azaltacak
calismalar yurutulebilir. Gruplarasi kayginin etkisini azaltma ve empatiyi giclendirme amacli rol
degistirme, drama etkinlikleri, ayrimcilik ve esitsizlik gibi kavramlarin ele alindigi atolyeler gibi
calismalar ydruttlerek anlamli temas ortamlari olusturulabilir. Bu tur etkinlikler ortak kimlik
ediniminin saglanmasi, ayrimcilik ve kayginin azaltiimasi Uzerinde etkili olabilir.

Arastirma kapsami ulasilabilirligin saglanmasi ve arastirma amacina uygunlugundan dolayi
Artvin ili ile sinirlandinimistir. Bu kapsamda farkli etnik gruplarin yasadigi diger illerinde
arastirmalara dahil edilmesi genellenebilirlik agisindan onem arz etmektedir. Veri toplama
surecinde bireylerin 6z beyanina dayali olan dlgme araclari kullaniimistir. Daha guvenilir veriler
elde edebilmek ve sosyal kabul hatasi, merkeze yigiima hatasi gibi hata kaynaklarinin onune
gecebilmekigin gozlem, gortisme, ortlik cagrisim testleri gibi farkli yontemler arastirma sirecine
dahil edilebilir. Arastirma korelasyonel bir calisma niteligindedir. Bu durumdan kaynakli olarak
elde edilen veriler yalnizca degiskenler arasi iligkileri ortaya koymaktadir. Sebep sonug iligkisi
seklinde sonuclar cikarilmasina imkan vermemektedir. Bu durum calismanin sinirhliklari
arasindadir. Literatlr incelendiginde yapilan bazi calismalarda temasin dis grup davranislari
Uzerindeki etkisinin gruplararasi iliskiler tzerinde etkisi bulunsa da bireysel (kisi igi) tutum
Uzerinde bir etkisi bulunmadigini gosteren arastirmalarin mevcut oldugu goridlmektedir (Friehs
vd., 2024). Bu agidan bakildiginda temasin toplumsal, bireysel, politik gibi farkli boyutlar
agisindan farkl degiskenler de dikkate alinarak incelenmesi gerektigi gortlmektedir (Sengupta
vd., 2023). Bu durum arastirmanin sinirliliklari igerisindedir.

Arastirma yalnizca Artvin ilinde yasayan etnik gruplarla sinirli olmakla birlikte bu etnik kimliklere
yonelik gelistirilmis bir olgek bulunmamaktadir. Dis Gruba Yonelik Olumsuz Duygu olgeginin
kullaniminda farkli etnik gruplar seklinde ifadenin degistiriimesi zorunlulugu s6z konusu
olmustur. Bundan kaynakli olarak bireylerin bu ifadeden anlayacagi diger grubun ne oldugu
konusunda her ne kadar dlgek uygulamasi strecinde “Artvin ilinde bulunan” seklinde bir ifade
kullanilmis olsa da farkli ¢ikarimlar yapilmis olabilir. Bu durum arastirmanin sinirliliklari
icerisindedir. Bu baglamda farkl etnik gruplara da uygulanabilir farkli bir olcek gelistirme
calismasi yapilmasi arastirmacilara onerilebilir.

GuUnUmuz modern dunyasinda teknolojinin gelisimi ve kiresellesmenin bir getirisi olarak kultdrel
yapilarda degisimler s6z konusu olmaktadir. Bauman’in (2000) kulttr endUstrisi olarak ifade
ettigi etkiyle birlikte meydan gelen akiskan kimlikler, toplumsal kimliklerin insasinin onune
gecmektedir. Bu durum toplumsal dayanismanin onune gegerek kimligin pargalanmasina ve
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yuzeysellesmesine neden olmaktadir. Bu acidan bakildiginda etnik gruplar Uzerinde yapilan
arastirmalarda verilerin toplanma surecinde bireylerin kdlttrd temsiliyeti bir sorun haline
gelebilmektedir. Bu agidan orneklem grubunun arastirmaya dahil edilen etnik kimlik gruplarin
temsiliyeti arastirmanin sinirliliklarindandir. Bu baglamda etnik gruplarla yapilan arastirmalarda
karma desenli arastirmalar kullaniimasinin bu tdr sinirliliklarin - ontne  gegebilecegi
dusundlmektedir.
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