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ABSTRACT

In the last century, it can be said that there has been an increase in studies focusing
on how professional services, such as the counseling process, are perceived by the
individuals receiving the service. This study aims to explore and understand the
counseling process from the perspective of the clients through the analysis of the
daily records kept by the clients after the counseling sessions and the process
evaluation forms filled out at the end of the whole process. In this sense, it is aimed
to understand how the services provided by counselors who have undergone
supervised training are perceived by their clients. The thematic analysis method, one
of the qualitative research methods, was used to examine the data obtained from the
clients' diary records regarding their experiences in the counseling process and the
evaluation forms after the counseling process. In this sense, a total of six clients and
42 diary and 6 process evaluation forms filled out by these clients at the end of each
session were included in the study. Demographic Information Form, Daily Record
Form and Post-Counseling Process Evaluation Form were prepared to collect data.
The results of the study revealed that the participants' experiences of the counseling
process were shaped by four main themes: emotional experiences, problems and
perspectives, perceptions of therapeutic skills and techniques, and acquired skills
and characteristics. The findings are discussed in the light of the relevant literature,
and recommendations are presented to relevant stakeholders.
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Introduction

Improving the quality of counseling services, maintaining professional standards and supporting
the well-being of clients are among the main priorities of mental health services. In this sense,
professional competence, adherence to ethical principles in the provision of counseling services and
client-centered approach come to the fore (American Counseling Association [ACA], 2014;
American Psychological Association [APA], 2005). The evaluation of supervision-based experiences,
especially in preprofessional education processes, is an important tool that strengthens not only the
development of practitioners but also professional advocacy. In this respect, it becomes important
to focus on counseling processes and experiences in these processes to improve the quality of service
delivery and to support professional development.

In recent years, disciplines of Psychology have become more interested in understanding the
subjective experiences of individuals in therapeutic settings. This emphasis is particularly evident
in counseling and psychotherapy processes where the aim is to enhance well-being by providing a
safe and supportive environment for purposeful exploration, reflection and healing. Counseling is
not only a field where problems are intervened; it is a multidimensional process that enables
individuals to understand the origins of their problems, helps them develop new perspectives, and
supports them to create more adaptive responses (Egan, 2011). Corey (2017) defines counseling as a
comprehensive developmental process in which various techniques are used. This process aims to
increase the client's self-awareness and develop psychological flexibility. In this process, it can be
said that professionals who offer counseling experience are obliged to carry out a professional
process in which they pay attention to ethical principles and values such as competent, professional,
honest, respectful, sensitive to individual and cultural differences, social responsibility, professional
and scientific responsibility (Cetinkaya-Yildiz, 2019; Myrick, 2003). The expectation of professionals
and clients receiving this service at the end of this process is to increase the psychosocial functions
and life satisfaction of the client (Crits-Christoph et al., 2013) and to enable them to recognize their
potential and existing resources for problem solving (Egan, 2011). From this point of view, it is
necessary to examine the effectiveness and progress of the counseling process, which aims to help
clients recognize their own potential and existing resources that they can use in their search for
solutions, in the literature.

Testing the effectiveness of the counseling process has been a phenomenon that has been examined
for many years. The development of counseling services is possible by determining the factors that
affect the positive changes that occur during the process and transferring the data obtained at these
points to the counseling process effectively (Allemand & Fliickier, 2017; Llewelyn et al., 2016). When
the relevant literature is examined, it is observed that the studies are mostly about the effectiveness
of counseling interventions and techniques (Seligman, 1995; Smith et al., 1980). In addition, studies
focus on counseling skills (Meydan, 2010; Sahin et al., 2019; Uslu & Ari, 2005), counselor attitudes
(Aladag & Bektas, 2007; 2009; Denizli, 2010), and process and outcome-oriented studies to
understand therapeutic change (Beel, 2011; Elkins, 2016; Hill & Corbett, 1993; Lambert et al., 2001;
Wampold, 2010). It is seen that these studies are mostly aimed at counselors and the counselor
perspective is addressed in the studies. However, some studies show that the direction of change in
the process has different meanings for clients and counselors (Binder et al., 2009; De Stefano et al.,
2010) and that there are differences between the perspectives of clients and counselors towards the
process (Andrade-Gonzalez et al., 2017; Bachelor, 2013; Castonguay et al., 2010; Cooper, 2010;
Timulak, 2010). In this sense, to make meaning in the counseling process and increase the
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effectiveness of the process, it is of great importance to take the views of the clients who experience
change in the therapeutic process and to understand the process from the perspective of the clients.
Similarly, since meta-analysis studies (see Lambert & Ogles, 2004) indicate that the theoretical
orientations and techniques used are not sufficient to achieve successful results in the counseling
process and that there are other elements that create change in the process, it can be said that how
clients make sense of and express therapy is an important component of the counseling process.

When the studies aimed at looking at the counseling process through the eyes of the clients and
understanding their experiences are examined, it is seen that although it has been observed that it
has gained depth in recent years, there are a limited number of studies and most of the studies are
result-oriented and mostly aimed at counselor candidates. When these studies were examined, it
was seen that there were effective and positive relationships between perceived social support
(Islegen, 2011) and the empathic and supportive behaviors of counselor candidates (Sanberk, 2010)
and therapeutic alliance and therapeutic success level. Similarly, it is also seen that the techniques
and skills that counselor candidates exhibit in the process and their professional attitude are
evaluated as an achievement from the perspective of the clients (Kurtyilmaz et al., 2019). In addition,
some studies (e.g., Buyruk Geng et al., 2019) show that clients tend to terminate early in processes
where the therapeutic relationship is not established. In addition, since lack of motivation and the
belief that counseling is ineffective also cause clients to terminate the counseling process early (e.g.,
Buyruk Geng et al., 2019), it can be said that it would be important to consult the views of the clients
in this process. Especially when it is observed that there are differences between counselors' and
clients' views on what change is in the process, the meaning of emotional discharge, and when trust
is formed in the process (Ascioglu Onal, 2021), it is possible to say that examining how the
counseling process is carried out from the client's perspective can be effective in understanding the
changes and formations in the process.

A review of the relevant literature reveals that there exist some studies that examine the counseling
process from the perspective of the clients, but it is noteworthy that these studies are few and are
mostly based on retrospective evaluations made after the counseling process is completed (e.g., Hill
et al., 2005; Levitt et al., 2006). Qualitative studies that reveal clients' current feelings, thoughts and
perceptions about the process while the counseling process is ongoing are quite limited. This
deficiency reveals that the therapeutic process should be understood not only in terms of outcomes
but also in terms of how the client experiences the process. It is stated in the literature that the data
obtained during the process provides more valid and authentic findings compared to the
evaluations made at the end of the process; on the other hand, retrospective narratives taken after
the counseling process is completed may not fully reflect the effects of the therapeutic process. For
example, while some clients may consider termination of therapy as a “therapeutic outcome”, such
interpretations may not coincide with existing outcome research (Burton, 2022). In this sense, it can
be argued that retrospective narratives may contain recall biases and therefore, timely recording of
process-specific emotional and cognitive reactions may allow for more in-depth analyses. In this
context, the current research aims to make original contributions to counseling practices, training
and supervision processes by trying to understand how clients experience the process in their own
words during the counseling process and by making use of the evaluations made at the end of the
process. In this direction, it is aimed to increase the reliability of the study by utilizing two different
data collection techniques. The main aim of the study is to overcome the lack of information about
client experiences in the counseling process and to provide in-depth insights that will help
counselors develop more effective intervention strategies based on the client perspective.
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Current Study

The client's counseling experience is multifaceted and includes the client's personal background
(Krause et al., 1998; Wade & Jones, 2015), the presenting problem (Dryden, 2008), motivation
(Clarkin & Levy, 2004; Fuertes & Nutt Williams, 2017), counselor characteristics (Parlak, 2021;
Kurtyilmaz et al., 2019), therapeutic relationship with the counselor (Asgioglu Onal, 2021; Sanberk,
2010; Beutler et al. 2004; Clarkin & Levy, 2004; Horvath & Symonds, 1991), specific techniques used
during sessions (Clarkin & Levy, 2004; Muran & Lutz, 2015, Stiles et al. 2015; Zeren et al. 2020), and
supervision process (Amanvermez et al. 2020; Corey, 2017; Kurtyilmaz et al. 2019). Studies aimed at
understanding this multifaceted structure require looking at the counseling process not only from
the results but also from the interventions and techniques used in the process. In the current study,
the interventions structured by the counselors in the counseling process were described and how
these interventions were experienced by the clients was examined through the client's statements.
Each of these practices was planned to support the progress of the clients in the counseling process
and was carried out with structured interventions at every stage of the process. How this
multidimensional structure is reflected in client experiences constitutes the focus of this study.

The aim of this study is to understand and explore the counseling process from the perspective of
the clients through the analysis of the diary records kept by the clients after each counseling session
and post-counseling evaluation forms. In this sense, it is aimed to evaluate the thoughts and feelings
in the counseling process as a natural and subjective reflection of awareness and experiences. The
findings obtained aim to contribute to a deeper understanding of the client's subjective experience
of the counseling process, for example, to reveal how practices such as psychoeducation, cognitive
restructuring, emotion regulation skills or relaxation exercises are experienced by clients, and with
which gains they are associated. Thus, the aim is to inform counseling practices and increase the
effectiveness of therapeutic interventions.

Studies examining the effectiveness of the psychotherapy and counseling process show that client-
related factors have a high level of influence on the effectiveness of the process (Lambert, 2008).
Therefore, understanding the nuances of this experience requires more than quantitative outcome
measures; it requires an in-depth exploration of the client's subjective perceptions, feelings and
thoughts throughout the counseling journey. Much of the research on the counseling process has
been conducted using quantitative methods to measure the effectiveness of the counseling process.
In these studies, the outputs obtained at the end of the counseling process were evaluated with
measurement tools and general trends were reported. On the other hand, a limited number of
qualitative studies have focused on specific dimensions of client experiences (e.g. only the
therapeutic relationship or satisfaction; Ascioglu Onal, 2021; Beutler et al. 2004; Clarkin & Levy,
2004; Horvath & Symonds, 1991), and comprehensive analyses of how the counseling process is
experienced holistically have remained limited. In this context, the current study aims to fill this gap
in the literature by examining the process both in its time progression and in the client's subjective
narrative through the journals kept by the clients after the session. Specifically, by focusing on the
insights obtained from the diaries kept by the clients after each counseling session, it is thought that
capturing lived experiences and narratives that cannot be fully captured by traditional outcome
measures or data reported by the counselor by using the clients' own words and thoughts will
contribute to the relevant literature. In addition, the evaluation forms applied at the end of the
process aimed to provide a more holistic and retrospective perspective of the client experiences and
to capture the reflections of the process not only in the moment but also over the whole process. By
utilizing these two different data collection techniques (diaries and post-process evaluation forms),
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itis aimed to increase the reliability of the study and to analyze client experiences in a more in-depth
manner. As a result, this study aims to examine how clients experience and make sense of the process
of counseling sessions both through the diaries they keep after the session and through the
evaluation forms applied at the end of the process.

Method

This study was structured in line with the interpretative phenomenological analysis, one of the
qualitative research designs, to understand the subjective experiences of the clients in the
supervision-based counseling process. Interpretative phenomenological design focuses on how
individuals experience a particular phenomenon and how they give meaning to these experiences
(Smith et al., 2009). Accordingly, the study analyzed the personal meaning-making processes of
counseling experiences through the diaries kept by the clients during the counseling process and
their opinions in the post-process evaluation form.

Thematic analysis was used in data analysis to explore and interpret the data obtained from the
daily records of the clients regarding their experiences in the counseling process and the evaluation
form they filled out after the sessions. It can be said that thematic analysis was particularly preferred
because it is methodologically flexible and reveals patterns of meaning and more than a single
central concept through the analysis of multiple individual experiences. In this context, two of the
researchers (the first and second researchers) took part in the data coding process, while one (the
third researcher) served as an auditor.

Participants

The criterion sampling method, one of the purposive sampling methods that is important in
obtaining deep and rich information, was used to determine the participants. Criterion sampling
method involves the process of identifying and selecting individuals or groups who are particularly
knowledgeable or experienced about a phenomenon of interest (Patton, 2002). In this context, the
inclusion criteria in the study were being a university student, volunteering to be a client in a
supervised counseling process within the scope of the counseling in Higher Education course, being
in the age group of 18 and over, and voluntarily agreeing to participate in the study. Six clients (2
male and 4 female) who met these inclusion criteria were included in the study. The age range of the
participants varied between 20 and 22 (See Table 1). When the distribution of the participants
according to their grade level is analyzed, it is seen that the participants are high school graduates
and university sophomores and seniors. When the departments of the participants are analyzed, it
is seen that they are studying in different faculties.

Data saturation is the main factor that determines the number of participants in examining the
adequacy of the research sample. Hill et al. (2005) argue that the number of participants between 8-
15 participants allows in-depth data to be obtained and data saturation to be achieved. In other
words, the adequacy of the sample size depends on various factors such as the complexity of the
phenomenon under study, the richness of the data collected, and the level of detail required for
research purposes. However, considering that what is important is data saturation (Glesne, 2015)
and since 42 diaries of six clients were analyzed and it was observed that these diaries showed
similar patterns after three participants, the data collection process was terminated. At this point, it
was seen that the data obtained from six participants were sufficient, especially since the diary
records provided detailed, reflective and rich explanations about the counseling process from the
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clients' perspectives. In addition to the diary records, a total of six post-session evaluation records
were also obtained from six participants within the scope of this study.

Table 1
Demographic Information about Participants
Codes Sex Age Department Academic Number  Number Number
Year of of Diaries of Post-
Level Sessions Session
Attended Evaluation
Forms
Red Female 22 Law 4 8 8 1
Pink Female 20 Counseling 2 6 6 1
White Female 21 Counseling 4 6 6 1
Blue Male 22 Turkish Language 4 8 8 1
Teaching
Green Female 20 Vocational High 2 8 8 1
School Graduate
Black Male 22 Political Science 4 6 6 1

Data Collection Tools

In the study, the Demographic Information Form was used to collect information on various
characteristics of the participants, and the Daily Record Form and Post-Counseling Process
Evaluation Form were used to examine their evaluations of the process and outcome.

Demographic Information Form
This form includes information on the participants' age, sex, grade level and department of study.
Daily Record Form

Within the scope of the study, for the participants to evaluate the professional support they received
from the counselors, a semi-structured diary form was developed primarily after each session in a
way to indicate their feelings, thoughts and physiological states related to the session. The diary
form was developed by three researchers based on structured diary keeping techniques and
structured in accordance with the counseling process. In this sense, after each session, the
participants were asked to write down their thoughts, feelings and physiological states after leaving
the session and their opinions about the session. Although there were guiding questions in the form,
the participants were allowed to use their own narrative styles freely; therefore, the form was
organized in a semi-structured manner. However, the participants were also instructed that they
would not have to stick to this form and that it was important for them to keep a diary within an
hour after the session if possible.

Post-Counseling Process Evaluation Form

In addition to the diary-keeping activity, which is one of the main data sources of the study, the
Post-Counseling Process Evaluation Form, which is a semi-structured interview developed by the
researchers, was also utilized. This form was developed by three researchers in the research team
and similar studies in the literature (e.g. Ascioglu Onal, 2021; Hill et al., 2005) were examined in line
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with qualitative data collection principles during the structuring process. To ensure the content
validity of the form, an expert academic in the fields of counseling and qualitative research was
consulted and minor adjustments were made to the content. This form was applied to the clients
after the counseling process was terminated. In this sense, the form includes questions about the
participants' expectations from the counseling process, the fulfillment of these expectations, the
strengths and weaknesses of the process, metaphor analogies about the process, and satisfaction
levels. This form was used as a complement to the diary data for data triangulation to enable a more
holistic and retrospective evaluation of the experiences related to the process.

Data Collection Techniques

Two different data collection techniques were used in the study: document analysis and form-based
structured interviews.

Document analysis: Diary records, which constitute the main data source of the study, were written
by the participants after each counseling session. These documents are authentic reflections of
feelings, thoughts and observations about the counseling process. These records, which reflect the
participants' current experiences after the sessions, were considered as written qualitative data and
analyzed within the scope of document analysis (Merriam & Tisdell, 2016).

Form-based structured interview: The Post-Counseling Process Evaluation Form was applied to the
participants after the counseling process was completed. This form aims to reveal the general
evaluations and gains of the clients regarding the process through open-ended questions. In this
respect, it was considered as the structured form of the interview technique (Yildirim & Simsek,
2021).

Research Context

The necessary ethics committee permission dated 08.11.2023 and numbered E-50288587-050.06.04-
2300007471 was obtained from Giresun University Social Sciences, Science and Engineering Sciences
Research Ethics Committee. To determine the clients to be included in the study, various
announcements were made in order to reach individuals who volunteered to receive counseling
services. In this context, an announcement text was prepared, and this text was posted on various
social media platforms (Facebook, Instagram, etc.) and on various boards of the university. In the
announcement text, detailed information about the counseling process and the purpose of the
research was presented.

Participants who met the inclusion criteria specified in the announcement contacted the researchers
via e-mail. In the intake with the eligible participants, a detailed information about the purpose of
the study was given again. Since six participants gave their consent to participate in the study, the
participants were asked to sign the Informed Consent Form, which was prepared to ensure that they
were informed about the purpose, scope, duration, possible risks and rights of the research and that
their voluntary participation was documented with written consent, the Video Recording Consent
Form, which was used to obtain the explicit consent of the participants to record the counseling
sessions in order to be monitored during the supervision process, and the permission form for the
anonymous publication of the session results. As stated, since all participants completed the
necessary signature process, the interviews were conducted face-to-face with some participants and
online with others. The sessions were conducted face-to-face and online entirely upon the client's
request.
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This research, which aims to understand the experiences of clients during the counseling process, is
based on the supervised counseling process conducted within the scope of the “Counseling Practices
in Higher Education” course at a university’s graduate level. Methods such as case analysis, role-
playing, and feedback were used in the supervision process. Throughout the counseling process, the
Eclectic Counseling Approach was adopted in line with the needs of the clients and various
therapeutic techniques were applied. These techniques include cognitive restructuring,
development of emotion regulation skills, relaxation exercises, mindfulness exercises,
psychoeducation to increase communication skills, problem-solving skills training, and journaling
practices. These practices were planned and implemented according to the needs and readiness of
the client at different stages of the counseling process. In addition, these interventions and
techniques were structured under the guidance of the supervisor and the entire counseling process
was carried out in accordance with ethical principles. After each session of the counseling process,
individual supervision interviews and group and peer supervision were conducted. The individual
supervision process was conducted via video recordings and written and verbal feedback was
provided to the counselors. In addition, regular peer supervision was conducted among the
researchers conducting the counseling process throughout the process. Thanks to this structure, each
professional development was supported, and the integrity and consistency of the research data
were preserved. All interviews were video recorded during the supervision process and these
records were stored encrypted on the participants' computers. To protect confidentiality, the
participants used double-edged encryption techniques to send the video recordings to the
supervising faculty member during the supervision process.

The counseling process with the participants was conducted between October 2023 and February
2024, and a total of 42 sessions were held. 6 to 8 sessions were held with each client; session duration
varied between 50-75 minutes. In determining the number of sessions, a flexible structure was
adopted based on the needs and demands of the clients; the process was decided jointly in line with
the clients' achievement of their change goals. The data collection process was carried out
simultaneously with the counseling process. To understand how these interventions made during
the counseling process were perceived, experienced and evaluated by the clients, the client diaries
constituted the data source of the research. Each client filled out the diary form immediately after
each session and was informed to write within the first hour after the session, if possible. The
participants were reminded of the diary-keeping process before and after each session. The prepared
diaries were not sent to the supervisor; they were sent directly to researcher one and researcher two
via e-mail. Thus, the statements of the clients were collected in a way that would not affect the
psychological counseling process and were evaluated in accordance with the principle of
confidentiality. In addition, the evaluation form filled out by the clients after the counseling process
is another data source for the research.

Roles of the Researchers

Three researchers contributed to this study, each fulfilling distinct responsibilities throughout the
research process.

The first and second researchers—a male and a female master’s-level trainee—conducted the
counseling sessions with participants during the implementation phase and played an active partin
data collection. After each session, they coded the material recorded in the participants” journals and
evaluation forms and undertook the initial construction of themes. They were also closely involved
in drafting and preparing the final manuscript.
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The third researcher, a female scholar with doctoral expertise in the field, served simultaneously as
supervisor and independent auditor. Throughout the counseling process she provided regular
supervision to the first and second researchers but maintained no direct contact with the clients,
limiting her participation in the sessions to evaluation and guidance. During data analysis she
independently reviewed the emergent codes and themes, offering feedback that shaped the analytic
procedure. She further took an active role in refining, organizing, and structuring the written report,
thereby providing comprehensive academic guidance to the project.

Data Analysis

Thematic analysis method, which is one of the qualitative research methods that allows for
consistent data to be collected among participants and for individual experiences to be examined in
more depth, was used in the analysis of the data obtained within the scope of the research. Thematic
analysis is a flexible and systematic method used to identify, analyze and report patterns or themes
in qualitative data (Braun & Clarke, 2006). In this sense, while two authors took part in the data
coding process as the primary team members, the postdoctoral graduate author who received
practical and theoretical supervision training assumed the role of the auditor. Since it was stated
that it is important for the auditor to have knowledge about the research topic, data collection
process and data collection techniques (Hills et al., 2005), it was decided that only one of the
researchers would assume the role of the auditor.

The analysis process consisted of several stages, guided by Braun and Clarke’s (2006) six-stage
approach. First, primary team members independently reviewed all participants’ diary and
assessment forms and identified initial impressions and patterns in the dataset. After familiarization
with the data, initial codes were created to systematically label and categorize relevant sections of
the text. Themes were then identified through brainstorming sessions to reach consensus on areas
across all documents and code notes. Once potential themes were identified, they were reviewed
and refined through an iterative process of analysis. Themes were compared to the dataset as a
whole to ensure that they reflected the content of the diary and assessment form entries and the
diversity of clients” experiences. Clear definitions were then developed for each identified theme,
accompanied by illustrative examples from the diary and assessment records. Themes were named
to concisely reflect their essence and relevance to the research question.

All documents were sent to the auditor to get her opinion on whether the categories were agreed
upon and whether the areas and basic ideas were consistent with the data. The auditor (third
researcher) reviewed the data, codes and themes. The research team held a total of four meetings
during the analysis process. In these meetings, the themes obtained after the first coding were first
evaluated and then it was discussed whether there was an overlap between the themes. In the first
stage, 6 themes were determined under 18 codes, but after the first meeting with the auditor, it was
determined that some themes were similar in terms of content. At this stage, it was determined that
there were themes that were similar in content but named differently, and the codes under these
themes were combined under a single common theme. At the same time, subthemes were added to
some themes and some themes were renamed. For example, the process coded as "the first, middle
and last stages of the counseling process" was restructured as more explanatory subthemes as
"establishing the first relationship”, "determining the purpose and problem", "intervention stage" and
"termination stage" upon the auditor's suggestion. Similarly, since there was a similarity between the
clients' perceptions of the skills they acquired and their perceptions of their problems in terms of the
expressions they used, these two themes were combined and determined as "problems and perspectives".

1118



Yagmur Cennet Yurtlu ¢ Omer Emirhan Giiltekin * Ozlem Ulas Kili

Again, the themes of the clients' emotional experiences and their experiences during the counseling
process were combined, and the theme of "emotional experiences" was decided. Similarly, various codes
created in line with the client expressions under the title of intervention techniques were categorized
according to the classification of intervention types in the sources Hackney and Cormier (2008), Chen
and Giblin (2020) and Egan (2011) and regrouped under the titles of "cognitive", "affective", "body-
focused behavioral" and "eclectic". In this way, a literature-based theme structure was obtained. As a
result of a total of four interviews, the 6 main themes determined at the beginning were grouped under
4 main themes as the codes were combined and subthemes were created for each. The final stage involved
synthesizing the findings into a coherent narrative that presented the identified themes as well as
supporting evidence from the journal entries and evaluation forms, and the findings were finalized. The
final version of the findings was organized to form a meaningful and organized whole that reflected both
the research questions and the data set.

Credibility

Several strategies were employed to enhance the credibility of the findings in this study. The first
was a triangulation procedure carried out with an external auditor. In qualitative research,
triangulation refers to the verification of information by referring to a third person or source (Patton,
2002). Accordingly, feedback provided by the auditor (the final author) was reviewed to ensure the
use of accurate and consistent procedures. After the auditor independently analyzed the same data
set, the findings were compared. Inter-coder agreement, calculated during the analytic process, was
89 % (Miles & Huberman, 1994), offering a dependable indicator of the consistency of the themes
and codes produced. Although inter-coder agreement is not a mandatory validity criterion in
qualitative research, some studies report it to demonstrate the systematic nature of the analysis (see
Hill et al., 2005; Miles & Huberman, 1994). Themes supported by direct quotations from participant
narratives were detailed to strengthen the study’s confirmability. In addition, the data were
analyzed both horizontally (within participants) and vertically (across participants), yielding rich
descriptions.

Further credibility was ensured through in-depth data collection and expert review. Adequate
participation in data collection depends on the characteristics of the study (Merriam & Tisdell, 2016).
In the present research, the investigators observed that the data and emergent findings began to
repeat, and that data saturation had been reached; data collection therefore ceased once no new
findings emerged. Expert review involved scholars with experience researching the study group;
these experts examined the research design and the development of data-collection instruments.
Likewise, the auditor contributed feedback on preparing the interview forms, conducting the
interviews, analyzing the data and publishing and discussing the findings. The auditor has 15 years
of supervision experience and extensive theoretical and practical expertise in supervision. The other
researchers advanced in the counselling process under the auditor’s supervision and had completed
coursework in research methods.

To facilitate transferability, demographic details on participants are presented transparently, and
the study context, participant-selection criteria and procedural specifics are clearly described.
Participants” experiences are provided in depth, accompanied by verbatim quotations representing
each category, enabling readers to determine how the findings might apply in similar contexts.

To increase confirmability, the researchers kept analytic memos and engaged in reflexivity to
identify and minimize the influence of personal biases on the analysis (Corbin & Strauss, 2014). The
researchers’” knowledge of and experience with counselling and supervision also contributed
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meaningfully in this regard.

Finally, all participant data were coded and stored confidentially, ensuring full compliance with
ethical standards. To lessen the risk of biased responses, the roles of the researchers who delivered
counselling services and those who conducted data analysis and supervision were clearly separated.
The supervising researcher maintained no direct contact with the clients and participated in the
counselling processes only at the levels of evaluation and guidance. Participants were explicitly
informed that the data would be used solely for research purposes and that no identifying
information would be reported at any stage.

Results

The present study revealed that participants' experiences of the counseling process were shaped by
four main themes. The overarching themes were delineated as “Emotional Experiences,” ”Problems
and Perspectives,” "Perceptions of Therapeutic Skills and Techniques,” and “Acquired Skills and
Characteristics” (see Figure 1). The following section delineates the primary themes and secondary
themes, which are further subdivided to offer a more comprehensive exploration of the initial
themes.

Figure 1
The Main and Sub-Themes

Clients' Experiences
of the Psychological
Counseling Process

Perceptions of
Therapeutic Skills
and Techniques

Emotional Problems and
Experiences Perspectives

Acquired Skills and|

Characteristics

The Theme of Clients' Emotional Experiences in the Counseling Process

In this study, the emotions experienced by clients during the counseling process were categorized
based on the clients' direct statements. The researchers did not evaluate these categories as positive
or negative; instead, they were grouped thematically as "positive" and "negative" based on the
meanings and expressions that the clients attributed to their emotional experiences. This grouping
was implemented to facilitate understanding of how the process is experienced from the client's
perspective. A comprehensive review of the extant literature reveals that clients experience a range
of emotions during the four distinct phases of the counseling process. These phases are as follows:
the establishment of the initial relationship, the identification of the problem and goal, the
intervention process, and the termination stage. The stages of "establishing the initial relationship,
identifying the goal and problem," "intervention process," and "termination" employed in the
analysis of the counseling process were structured based on Hackney and Cormier's (2008) stages of

the counseling process.
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Figure 2
Emotional Responses Exhibited by Clients During the Phases
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The analysis entailed the coding of session contents corresponding to these stages, as well as the
thematic grouping of client statements according to this structural framework. This process was
conducted through a meticulous examination of client journals and evaluation forms. This approach
has been instrumental in elucidating the temporal and developmental progression of the
psychological counseling process. In this context, the study analyzed the emotional experiences of
clients in detail, specific to each stage of the counseling process.

Emotions experienced by clients during the initial relationship building, problem and goal setting
phase. The study found that most clients felt relieved during this stage of the counseling process.
This emotion was accompanied by feelings such as curiosity, hope, trust, satisfaction, and
excitement. However, some clients also experienced stress, hopelessness, uncertainty, anxiety, fear,
worthlessness, helplessness, and guilt (see Figure 2).

For example, the client with the blue code said, “We started the process. It was something new. I was a
little nervous. At first, I didn’t know what to say, but then I relaxed a bit. We talked about me. I felt relaxed
when the session ended (Session 1, Diary 1)." These statements demonstrate that the client's initial
anxiety and stress resulted in relaxation during and after the session. Additionally, the green-coded
client's statement, "I felt that the counseling service was helpful, and I felt relieved after the counseling
session (Session 2, Diary 2)," exemplifies a sense of relief. This feeling is accompanied by positive
emotions such as curiosity, excitement, hope, trust, and satisfaction. For instance, the pink-coded
client wrote in their diary the day after the first session, "I feel happy, joyful, and confident,” and stated,
"Before coming to the session, 1 felt nauseous from excitement, but after leaving, it felt like butterflies were
flying around” (Session 3, Diary 3).

However, some clients experienced negative emotions, such as stress, hopelessness, uncertainty,
anxiety, fear, worthlessness, helplessness, and guilt, at the beginning of the process. They reported
that these emotions arose due to reasons such as the suitability of the counseling environment,
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uncertainty about the process, and the effects of the current problem. For instance, the white-coded
client stated, "To be honest, attending the session in a house where I didn’t feel very comfortable made me
feel strange and tense” (Session 2, Diary 2), and the green-coded client stated, “In the first few minutes,
I questioned why I was there” (Session 2, Diary 2). Uncertainty and fear about the future are particularly
common negative emotions experienced by clients in the initial phase. For instance, the black-coded
client expressed fear about the future, yet acknowledged that they needed to establish a relationship
and confront these issues (Session 1, Diary 1).

Emotions experienced by clients during the intervention phase. In this study, positive emotions such
as relaxation, hope, feeling safe, and satisfaction were observed to continue in clients when they
reached the intervention phase. Courage stood out among the emotions felt by clients in this phase,
unlike in the initial phase. Feelings such as anxiety, nervousness, confusion, irritability, excitement,
hopelessness, unhappiness, sadness, uncertainty, lack of self-confidence, depression, and anger
were also present. Notably, clients tended to focus on feelings of anxiety and hopelessness during
this process.

Figure 3:

Emotions Experienced by Clients During the Intervention Phase

Intervention

Positive Negative

Anxiety, Confusion,
Irritability, Excitement,
Hopelessness,
Unhappiness, Sadness,
Uncertainty, Worry, Lack
of Self-Confidence,
Depression, Anger )

Relief, Hope,
Courage, Feeling Safe,
Satisfaction

For example, the green-coded client stated, "Being on the road is better than not having started at
all. In light of this saying, I have noticed differences in myself, and I think I will change” (Session 3,
Diary 3), indicating their hope for the process. The blue-coded client said, "I felt really bad today
because we broke up. It was hard for me to come here right away and talk about it. I felt relieved
after the session" The pink-coded client stated, "The fact that these changes feel so good at the
beginning of the journey is priceless to me" (Session 4, Diary 4). These statements are examples of
their satisfaction with the process.

Additionally, clients often experience emotions such as anxiety, nervousness, confusion, irritability,
excitement, hopelessness, unhappiness, sadness, uncertainty, lack of self-confidence, and anger at
this stage. It has been particularly observed that clients focus on feelings of anxiety and hopelessness
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during this process. The white-coded client stated, "The more we talk about it, the worse I feel. I feel
more depressed after leaving here” (Session 2, Diary 2), and the red-coded client's statement “But
on the other hand, we are coming to the end of the process, and that makes me a little nervous”
(Session 4, Diary 4) are examples of this.

The client coded blue stated, “I want to get rid of this because I keep thinking about it. It's like a kind of
accepted helplessness” (Session 3, Diary 3). This situation shows that the change process involves ups
and downs and that clients may encounter difficulties from time to time. For instance, the black-coded
client said, "There are levels, and I want to advance, but I can't. I keep going back to the beginning. It's
become a cycle" (Session 4, Diary 4). He continued, "The relationship I built is probably ending because
of me." These statements are examples of hopelessness and a lack of self-confidence regarding the current
problem.

The emotions experienced by clients during the termination phase. Clients reported feeling worthy,
happy, calm, trusting, excited, satisfied, and joyful, as well as sad, anxious, and stressed during this
phase.

Figure 4

Emotions Experienced by Clients During the Termination Phase

Intervention

Positive Negative

Feeling valued,
happiness, calmness,
Sadness, anxiety, stress

confidence,
excitement,
satisfaction

During the termination phase, positive emotions such as feeling valued, happiness, calmness,
confidence, and satisfaction emerged. The green-coded client said, "I learned that this was the last week.
When I heard that, 1 felt that the time had come to improve. I had never felt so close to saying that my well-
being was the most important thing in my life.” (Session 7, Diary 7)," expressing the positive emotional
change at the end of the process. The pink-coded client expressed satisfaction with and trust in the
therapist, saying, “"One of the greatest things about this process was my counselor and my willingness. Thank
you very much for everything” (Evaluation Form).

However, some clients also expressed feelings of stress, sadness, and anxiety. The black-coded client
expressed uncertainty about the process, saying, “My goal was to find a solution. I am anxious about
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whether I have reached a different point today” (Session 6, Diary 6). The pink-coded client, on the other
hand, said, "The fact that it was the last session made me feel a little sad” (Session 6, Diary 6), expressing
their sadness about the end of the process. These situations indicate that the termination phase can
be challenging for some clients and lead to uncertainty.

Clients' Problems and Perspectives on Problems Theme

This theme is divided into three sub-themes: "Establishing the Initial Relationship, Identifying the
Problem and Goal," "Intervention Phase," and "Termination Phase." This division is based on the
stages of the counseling process described by Hackney and Cormier (2008). The first stage,
"Establishing the Initial Relationship, Identifying the Problem, and Setting Goals," is divided into
three sub-themes: "Beliefs about change," "Beliefs about the persistence of the problem," and
"Resistance and questioning." The intervention stage is divided into "Different perspectives and
focus on solution,” and the termination stage is coded as "Acceptance and change" (see Figure 5).
Additionally, clients' perspectives on their problems showed significant changes throughout the
process.

Figure 5

Clients’ Problems and Their Perceptions of Problems

Belief in Change

Establishing the

Therapeutic Belief that the
Relationship, Problem Will
Identifying the Continue
Problem and Goal

Resistance and
Clients' Problems Questioning
and Perspectives

on Problems
Different

Intervention Stage Perspectives and
Focus on Solutions

Acceptance and
Change

Termination Stage

Establishing the therapeutic relationship and identifying the problem and purpose phase. This sub-
theme includes beliefs about change and the belief that the problem will persist. It also includes
resistance and questioning.

Belief in change. At the beginning of the process, some clients believed in change, while others
thought their problems would persist. A green-coded client stated, “Being on the road is better than
not starting at all. In light of this saying, I believe that I will change.” (Session 3, Diary 3), demonstrates
awareness of change. Similarly, the red-coded client stated, "I think I will achieve a more effective result
if I continue with therapy.” (Session 2, Diary 2) and the blue-coded client's statement “I believe that I
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will care about myself in the future” (Session 2, Diary 2) demonstrate the clients' belief in change during
the initial sessions.

The belief that the problem will continue. Some clients felt distressed and meaningless and helpless.
They constructed sentences suggesting that the problem would continue when talking about their
problems. The white-coded client expressed this sentiment: “Actually, sometimes I feel like no matter
what I do, it will never end. It's as if it's out of my control, and that feeling will always be there” (Session 3,
Day 3).

Resistance and questioning. The counselor's decision to explore certain topics in greater depth during
sessions caused some clients to become more questioning of the process. At times, they even
responded with resistance. One client with a white code accepted that it might be reasonable to
evaluate an event from a different perspective. However, he stated that he had not changed his
beliefs: "It may be reasonable to approach an event we discussed in the previous session from a different
perspective, or perhaps even the correct perspective, but that does not change what I believe” (Session 4, Diary
4)." The black-coded client's frequent use of the term "acceptance” and emphasis on the immutability
of his beliefs suggests he is inclined to maintain his current mindset. The black-coded client's
statement in this regard is as follows: "It will be the same again. It won't change” (Session 5, Diary 5).
During this process, the counselor encouraged the client to develop different perspectives,
occasionally using Socratic questioning, awareness exercises, and reflective questioning techniques.
However, some clients appeared more cautious or distant in their responses to these interventions.
These findings suggest that the change process may depend not only on technical interventions, but
also on the client's level of readiness.

Intervention Phase: This sub-theme includes different perspectives and a focus on solutions.

Different perspectives and a focus on solutions. These perspectives involve developing different views
on the problem, focusing on solutions, feeling ready for change, learning to cope, making progress,
becoming aware, dwelling on the problem, and experiencing a sense of change. Clients have been
observed beginning to develop different perspectives on their problems and focus on solutions. One
client expressed this change by saying, "It was like I was in a maze with no way out. I couldn’t escape this
situation, but finding the causes and focusing on the solution finally got me out of this maze.” The pink-
coded client's statement, “I feel ready for big changes” (Session 5, Diary 5), shows their hope for change.

During this period, clients began to focus more on their problems, gain different perspectives, and
focus on finding solutions. The green-coded client described this process by saying, “I started focusing
on the family issue that affected me the most. I didn’t have any trouble expressing myself. For the first time, I
started to criticize myself objectively. It was as if my perspective on events was changing, and I was becoming
more accepting” (Session 4, Diary 4).

Termination Stage: In this stage, they set goals for the future, accepted change, and expressed that
they are prepared for negative scenarios.

Acceptance and change: This process involves making decisions, taking steps, setting new goals,
preparing for and coping with negative scenarios, experiencing a sense of learning and change,
setting boundaries, controlling emotions and thoughts, and achieving success with the intention of
improving. During this process, some participants believed that they would not change. At this
point, the red-coded client said the following: “It was a process that I accepted within myself. I didn't
accept that some things were internal, but once I did, it became easier to deal with. Yes, in the end, I accepted
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my anxiety, and I felt freer, as if after a long time.” (Session Evaluation Form). This metaphor highlights
the moment when the client felt the change in the counseling process the most, serving as an example
of the situation.

During this period, clients expressed their belief that the change would be permanent, gaining
confidence that they could cope with their problems using the skills they had learned. The white-
coded client expressed a positive outlook on the process, stating, “I can speak up and hear my own
voice. From now on, I think I can overcome any obstacles that come my way.” (Session 5, Diary 5). The pink-
coded client also demonstrated a positive outlook and sense of responsibility with statements such
as "Many things that went wrong are not my fault, but it is my responsibility to fix them” and "The most
special thing was that I asked for support in this matter. Getting psychological help did not make me feel weak.
On the contrary, it healed me” (Session 6, Diary 6). However, the client with a black code stated on the
Session Evaluation Form that they did not want to continue the process because they believed that
change was not possible and that they would face the same issues again. This situation demonstrates
that some clients may remain pessimistic about resolving the problem, even at the termination stage.

Clients' Perceptions of Therapeutic Skills and Techniques Used in the Counseling Process Theme

The study's findings reveal that clients have different perceptions of the therapeutic skills and
techniques used during counseling. These findings are significant because they reveal how clients
experience the process and which interventions they notice. This theme is addressed under two
subheadings: Therapeutic Skills and Therapeutic Techniques. Regarding therapeutic skills, the
following were encountered: connection and awareness, awareness and resistance developed
during the confrontation process, close attention, encouragement, concretization, and minimal
encouragement. Regarding technical perceptions, the techniques were categorized under Cognitive
Interventions, Behavioral Interventions, and Body-Focused Interventions. Cognitive interventions
include techniques such as "I" language, providing information, and assigning homework.
Behavioral interventions include role-playing and assigning behavioral homework. Body-focused
interventions include breathing exercises and grounding. Emotional interventions include role
reversal. Eclectic techniques include film techniques and life satisfaction rating techniques. The skills
and techniques included in this theme were classified based on thematic coding derived from clients'
statements. Additionally, the conceptual framework was constructed using Hackney and Cormier's
(2008), Chen and Giblin's (2020), and Egan's (2011) classification of intervention types in the
counseling process. Within this scope, techniques were categorized as cognitive, behavioral,
affective, body-focused, or eclectic interventions, and skills were based on fundamental therapeutic
skills, such as active listening, confrontation, empathic responses, concretization, and
encouragement. In addition, techniques used based on practitioner observations and supervision
notes include the following;:

Basic Communication Techniques: Asking open-ended questions, Content reflection, Emotion
reflection, Combined reflection, Summarizing, Attending

Psychoeducational Applications: Communication skills training, Emotion regulation training,
Problem-solving training

Therapeutic skills: Various skills fall within the scope of therapeutic skills.
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Figure 6

Clients’ Perceptions of Therapeutic Skills in the Counseling Process
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Linking: This technique enables clients to gain awareness by connecting with their past and previous
sessions. A client with a green code emphasized this effect, saying, “When I thought about it, I
connected with the past and told myself, "This is how I should continue now.” (Session 4, Diary 4).
Additionally, research has shown that when counseling candidates connect the experiences shared
by clients in previous sessions with their most recent experiences, it increases clients' awareness. For
example, the white-coded client stated, "At first, I thought it was meaningless that the counselor took my
statements about death in the previous session so seriously. But when I thought about it, I decided it made
sense to question it when I put myself in the counselor’s place.” (Session 3, Diary 3)," is an example of this.

Awareness and resistance develop during the confrontation process. The research findings show that
confrontation elicits different responses from clients. Some clients emphasized the awareness
brought about by confrontation and the positive effect of the counselor's encouragement at that
moment. In some clients, however, resistance was observed after confrontation. In this context,
"resistance" is evaluated as an emotional or cognitive defense response that clients develop in
response to interventions such as confrontation, rather than as a technique. For instance, when
focusing on aspects of the opposite sex that attracted a black-coded client's attention, he mentioned
things that made him uncomfortable and angry.

Confrontation was used with the client, who mentioned that these characteristics caught their
attention in previous sessions. For example, the client stated, “Maybe I am someone who likes challenges,
and maybe I have fantasies in this direction. I don’t know” (Session 4, Diary 4). The client also mentioned,
"During the session, my counselor congratulated me on my confrontations,” and “After leaving the session,
I clearly felt that I had experienced confrontation.” (Session 4, Diary 4)," which illustrate the positive
effects of confrontation and encouragement. Additionally, the black-coded client's statement, "This
won't change; it’s true.” exemplifies resistance.
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Attending. This study revealed that most counseling candidates who provided assistance to clients
used close attention skills. This helped clients express themselves better and feel understood. Clients
who participated in the study emphasized that counselors showed interest in them and listened
attentively. As a result, the clients felt important and valued. One client emphasized the importance
of listening, stating, “Being listened to and understood is extremely meaningful to me. At least that was
enough to make me happy.” (Session 6, Diary 6)." The blue-coded client, on the other hand, said, “"We
talked about my relationship. It felt good to talk about things and express myself” (Session 8, Diary 8). The
pink-coded client emphasized the power of the therapeutic relationship, stating, “The fact that my
therapist accepted me as I am and showed that she was listening through her facial expressions” (Session 6,
Diary 6).

Encouragement. The research includes findings that encouragement helps clients feel better about
themselves. The pink-coded client emphasized the importance of encouragement, stating, “During
the session, my counselor congratulated me on my confrontations and told me that I did something very
admirable, which made me feel very good” (Session Evaluation Form).

Concretization: Concretization in clients' statements was found to help them better understand their
emotional experiences. The red-coded client's statement demonstrates the effect of concretization: “I
went back to my attack periods, identified the main and supporting roles, and assigned a name to that period”
(Session Evaluation Form).

Minimal encouragement. The study found that, when a client begins to speak, a counselor should
encourage them to continue, thereby ensuring that clients feel accepted. The client's statement with
the pink code, "My counselor accepts me as I am and shows that they are listening with their facial
expressions” (Session Evaluation Form), is an example of minimal encouragement. This example
illustrates the importance of minimal encouragement in making clients feel accepted.

Techniques and applications: Techniques and applications are categorized under five headings:
These are cognitive, behavioral, emotional, body-focused, and interactive interventions.
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Figure 7

Clients’ Perceptions of Techniques and Applications in the Counseling Process
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Cognitive interventions: These interventions include the use of "I" language, providing information
(Five Stages of Grief), and assigning homework, such as behavior observation. Clients' statements
show that using "I" language enables them to express themselves better and gain awareness. These
interventions were used to help clients recognize and restructure their cognitive processes. The pink-
coded client emphasized the effect of I-language with the statement, "I clearly saw how much benefit I
would gain from applying ‘I’ language to even the smallest details of my life.” (Session 6, Diary 6). The
green-coded client, on the other hand, stated, "The information about the ‘I’ language was particularly
helpful for me. I can express myself better in situations I don’t want to be in. I can also express my opinions
clearly to my friends. When I think I"ve been misunderstood, I ask them about it.” (Session 6, Diary 6). The
effectiveness of informing people about the mourning process in terms of raising awareness is
evident in the statement of the blue-coded client: "We talked about the grieving process, and I realized
that I am trying to accept it, but I am struggling.” (Session, 4, Diary 4) Additionally, the statements of
the black-coded client suggest that the homework assignments prompted clients to think critically.
The green-coded client conveyed the effectiveness of the homework assignment in changing the
language used, stating, "I was in a very bad mood at work. It came to my mind at that moment, and I wanted
to do it. I looked in the mirror and told myself that I am valuable and not guilty. I felt much better at that
moment.” Talking to myself felt good. I pulled myself together.” (Session 5, Diary 5)."

Behavioral interventions: Statements regarding assertiveness training and homework assignments
were among the interventions encountered. Some clients expressed that the effects of behavioral
interventions included creating concrete experiences, exciting clients, and being effective. At this
point, behavioral assignments were found to be effective in bringing clients into contact with
concrete experiences. The black-coded client was given an assignment to take the smallest possible
step to establish a relationship. As a result, they reported that it was not as scary as they had feared,
and it encouraged them. The green-coded client, on the other hand, reported that, after confidence
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training, they could express themselves better, which made them feel more relaxed: “"Now, I can
express myself better. I can say what I think and want. Before counseling, this problem was 90%, but now it's
down to 30%. I don’t blame myself anymore. I defend myself, and I feel better when I express my feelings. As
I took steps, I realized that the negative scenarios I had imagined did not happen. This made me feel much
better.” (Session Evaluation Form)

Emotional interventions: Expressions related to the role rehearsal technique were encountered among
emotional interventions. The effectiveness of this technique in raising awareness was evident in the
clients' feedback. One client stated, "I realized that I was being prejudiced in the role-playing technique.
Applying the technique taught me how to manage that moment better because it was more concrete than just
trying to empathize.” (Session 6, Diary 6).

Body-Focused interventions: These interventions include breathing exercises and grounding
techniques. Findings show that these exercises are effective in helping clients relax, control their
emotions, and improve their effectiveness. For example, the green-coded client stated, "I felt
emotional after the previous session, so I tried [breathing exercises and grounding techniques] on the way here,
and they helped me calm down” (Session 6, Diary 6), is an example of this. The red-coded client refers
to this situation as well, stating, "Mr. X told me about breathing exercises and grounding techniques, how
they are generally done, and what they are used for” (Session Evaluation Form). (Session Evaluation
Form).

Eclectic interventions. The clients' statements include examples of combining techniques from
different approaches during the counseling process. These techniques have been grouped under the
heading "eclectic interventions" according to the experiences that clients made sense of during the
process. Clients particularly described the film viewing and discussion technique and the life
satisfaction rating application as experiences that provided awareness and insight. The blue-coded
client statement, "It was meaningful for me to be the protagonist and view my life from this perspective.
Now, I will be the protagonist” (Session 8, Diary 8), exemplifies this. Clients have made statements
proving that their counselors used life satisfaction rating techniques and that these techniques
helped them to concretize their abstract thoughts. This made the process more effective.

Skills and Characteristics Gained by Clients During the Counseling Process

The research findings indicate that clients acquire skills and characteristics throughout supervised
counseling sessions. These therapeutic skills and characteristics have been divided into four sub-
themes: "Summarizing the Process," "Translating into Behavior," "Awareness and Goal Setting," and
"Setting Boundaries and Coping" (see Figure 8).
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Figure 8
Clients’ Perceptions of What They Gained During the Counseling Process
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Summarizing the process sub-theme: This sub-theme demonstrates that clients gained the ability to
integrate and structure their experiences throughout the counseling process. During some sessions,
clients summarized the process in their own words at the beginning or end. This indicates that they
have become aware of the structure and objectives of the counseling process. For instance, a client
with a red code wrote the following in their journal: “In the session, I revisited my panic attacks and
identified the main and supporting roles, as well as my feelings and thoughts at that time. I also gave that
period a name. I had been having trouble sleeping in the week leading up to today’s session, so we talked briefly
about that. We discussed what happened from the time of my first attack to the time of my last attack.” (Session
5, Diary 5)." Another client wrote, “In this session, we summarized all the sessions we have had so far. We
focused on how we started, how we continued, and how we concluded. Then, I talked about my goals for the
first seven months, which we divided into the first three months and the last four months. After that, he asked
me to rate my satisfaction with life on a scale of one to ten, but it felt too abstract at the time, so I couldn’t
think of a score. I actually said six, but I don't think that was an accurate rating. We decided to determine this
at our follow-up session in a month and discuss what I did to raise my score during this process. Additionally,
Mpr. X told me to use ‘and’ instead of 'but’ in general.” (Session 8, Diary 8). These statements show that
clients observe the therapeutic process, gain the ability to structure and make sense of it, and
reinforce their own insights. In this context, clients' process summarization behavior is directly
related to therapeutic awareness.

Translating into behavior sub-theme: Clients were able to apply the knowledge and insights gained
during therapy to their daily lives. In an encouraging and supportive environment, clients were
more willing to take behavioral steps. For instance, the green-coded client said, "I can communicate
more comfortably. In fact, I've started talking to people I don’t know at work. I talk more comfortably with
customers, and even those around me have noticed. This makes me very happy. I couldn’t communicate with
strangers before, but now 1'm taking steps, and I really want to." (Session 6, Day 6), emphasizing the
positive impact of this skill on his social life. The blue-coded client said, “I've made new decisions, and
I feel ready for the outcome” (Session 7, Diary 7), expressing his development in decision-making and
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implementation skills. The pink-coded client said, "At that moment, I agreed with myself that I had to
take a step. Within an hour, I saw that I could adapt it to my daily life.” (Session 4, Diary 4) showing that
he was able to apply what he learned.

The awareness and goal-setting sub-theme. Through the therapy process, clients have gained a
better understanding of themselves and have become more aware of their feelings and thoughts.
This awareness has enabled them to control negative feelings and thoughts, express themselves, and
improve decision-making skills. For instance, the client coded pink expressed their development in
awareness skills by saying, “Therapy has added a lot to my life. While I always preferred clarity, i.e., black
or white, I have now learned to accept the existence of gray, and I will make new changes accordingly” (Session
Evaluation Form). The blue-coded client said, "I realized some things” and "We set new goals” (Session
8, Diary 8), demonstrating their use of awareness and goal-setting skills.

The setting boundaries and coping sub-theme. Throughout the therapeutic process, clients learned
to prioritize themselves, cope with their current issues, and establish boundaries. These skills helped
them establish healthier relationships and cope more effectively with their problems. For example,
the green-coded client said, “I realized that I should be the main character in my life.” (Session Evaluation
Form), and the white-coded client said, "At least now I see that I don't always have to make people 100%
happy. Even when I don’t, those who want to stay in my life will continue to do so. (Session 6, Daily 6)” The
pink-coded client said, "I can escape my defense mechanisms and confront them. I can say, “This is not who
I am. This is who I should be.” (Session 5, Day 5)." This indicates that they have developed their self-
expression and boundary-setting skills. The blue-coded client, on the other hand, made the
following statements regarding decision-making and putting oneself first: "I have made new decisions,
and 1 am ready for the outcome. During this process, I learned that I need to keep myself on track. I also feel
prepared for future negative situations. (Session 8, Diary 8)” This can be given as an example. The green-
coded client said, "A mother teaches her child to walk. First, she holds their hand and supports them.
Then, when they learn, she lets go of their hand, and the child walks on their own.” That’s how the
process was for me. With you, I first crawled, then walked with your support, and now I will walk out of this
door on my own. I have learned, and I am confident in myself. (Session 8, Diary 8)" This statement
highlights the coping skills gained during therapy.

Discussion and Conclusion

The study obtained findings from clients' diaries and post-process evaluation forms. The diaries and
forms covered emotional experiences, problems, perspectives, perceptions of therapeutic skills and
techniques, and acquired skills and characteristics during the counseling process. These findings
were discussed in this section considering the literature.

Emotional Experiences

Initial stage emotional experiences. The research findings show that clients experienced a range of
emotions throughout the counseling process. Clients' emotional experiences were found to differ at
different stages of the counseling process, including the initial stage of establishing the relationship,
identifying the problem and goal, the intervention stage, and the termination stage. Similarly, the
literature indicates that clients develop different emotional experiences at each stage of counseling
(Sackett & Lawson, 2016; Kurtulmus et al., 2019). Most clients reported feeling relief during the initial
stage. This feeling of relief was accompanied by positive emotions, such as curiosity, hope, trust,
satisfaction, and excitement. The therapeutic relationship established during this stage affects the
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counseling process's flow (Schindler et al., 1989) and establishing a trusting environment alongside
this relationship makes clients feel comfortable and safe. A review of the literature shows that clients'
trust in the counselor and the process during the initial sessions is an important factor in the
continuity of counseling (Ascioglu Onal, 2021; Sanberk, 2010), which aligns with this study's
findings. Todd et al. (2025) emphasize that an effective therapeutic relationship is important for
clients to feel comfortable, motivated, and hopeful. One of the healing aspects of the process is
clients' ability to express their feelings during sessions and process these feelings by making sense
of them. Indeed, some studies have shown that confronting past and present emotions can alleviate
emotional burdens and enhance insight (Marren et al., 2022).

It has been observed that clients who experience intense feelings such as curiosity, trust, and hope
at the beginning of counseling approach the process with a positive outlook. According to the
literature, clients' general patterns before starting counseling emerge as an important factor affecting
their emotional experiences during the process (Kurtyilmaz et al., 2019). These clients are aware that
counseling is a professional help process and expect to benefit from it. This demonstrates that clients'
positive attitudes before beginning therapy can positively impact their emotional experiences and
engagement in the process.

However, some clients also experience negative emotions, such as stress, hopelessness, uncertainty,
anxiety, fear, worthlessness, helplessness, and guilt (Vybiral et al., 2024). Uncertainty and fear about
the future are particularly common negative emotions experienced by clients in the initial stage.
Consistent with the findings of this study, the literature emphasizes that clients may experience
anxiety at the beginning of counseling. Researchers such as Dryden (2008) and Sackett and Lawson
(2016) indicate that clients may feel anxious until they feel secure in the knowledge that they will be
unconditionally accepted and that their confidentiality will be maintained. This situation is related
to the feelings of uncertainty and lack of trust clients experience when starting therapy. According
to Howard et al. (1993), clients experience psychological symptoms prior to beginning psychological
counseling, and this emotional state causes intense moral distress and discomfort. This situation
indicates that clients' emotions may arise from the effects of their current problem. Similar
statements are also found in client testimonials. At this point, the findings are consistent with the
relevant literature.

Emotional experiences during the intervention phase. Once the intervention phase began, clients
continued to experience positive emotions such as relaxation, hope, safety, and satisfaction. Unlike
the first phase, courage stood out among the emotions experienced by the clients in this phase. This
shows that the intervention process strengthened and gave hope to the clients. A review of the
relevant literature reveals that therapeutic applications and interventions increase clients' hope and
expectations during the recovery process. This lays a solid foundation for positive change (Corbaci,
2022; Hubble et al., 2010; Wampold, 2010). Furthermore, clients' feelings of courage reflect the
counselor's role in empowering and supporting them. Ascioglu Onal's (2021) study emphasizes that
clients gained the most courage during periods when hope and faith were intensely built. Some
counselors point out that important insights gained increase clients' courage by nourishing their
belief that they can change. This study also reveals that the counselor's empowering and supportive
role is important in encouraging clients, in line with the relevant literature.

Additionally, the following feelings were found among the findings: anxiety, nervousness,
confusion, irritability, excitement, hopelessness, unhappiness, sadness, uncertainty, lack of self-
confidence, depression, and anger. Notably, clients tended to focus on feelings of anxiety and
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hopelessness during this process. These findings suggest that the intervention process can be
emotionally challenging for clients but also offers opportunities for personal growth and change.
The relevant literature also describes this process as challenging, involving the intense reliving of
painful emotions related to clients' problems (Prochaska & Norcross, 2018). The emotional ups and
downs experienced by clients during the intervention phase are an inherent part of the counseling
process, emphasizing the importance of counselors' ability to manage these fluctuations and support
their clients.

The termination phase is an emotional experience. Clients usually experience positive emotions such
as feeling valued, happiness, calmness, confidence, and satisfaction during this phase. However,
some clients may also experience negative emotions, such as stress, sadness, and anxiety. This
demonstrates that the termination process can evoke a variety of complex emotions. In a sense, this
represents a paradox for clients. On the one hand, the counseling process represents the end of a
valuable relationship in which clients have been respected and accepted. On the other hand, clients
gain autonomy and independence through the skills and insights they have acquired. This can lead
clients to experience intense and complex emotions during the termination phase (Roe et al., 2006).
The findings of this study suggest that clients' emotional responses during termination are a natural
outcome of the therapeutic relationship. Feelings of being valued and satisfaction are emotions
encountered during the termination phase of counseling. Studies (Binder et al., 2010; Palmstierna &
Werbart, 2013) reveal that clients experience positive changes in self-evaluation at the end of
therapy. This situation is similar to the results of the current study. In the study, clients reported
feeling more valuable, accepted, and compassionate toward themselves. The findings indicate that,
in addition to these positive changes, clients' confidence in their ability to cope with problems
increased as they discovered their inner strength. Statements indicating increased self-confidence
were frequently observed in clients' narratives.

Problems and Perspectives

One aspect of clients' experiences with the counseling process involves their problems and their
perspectives on these issues. Examining clients' perspectives on their problems revealed that, in the
initial stage of the process, some believed in change, while others thought their problems would
persist (Wang et al., 2022). This finding aligns with Wang et al.'s (2022) study, which revealed that
clients' expectations of therapist support influence treatment outcomes. Initial belief or disbelief in
treatment can impact clients' engagement in therapy and the benefits they receive. In the middle
stage, clients began to develop different perspectives on their problems, focus on solutions, and
prepare for change. A review of the literature reveals similar findings in the study by Aardal et al.
(2025). Under the heading "Change in my understanding of my problems," the study stated that
clients recognized their thought-feeling-behavior patterns, made sense of their current difficulties,
and developed new insights by connecting them to past experiences. The authors emphasized that
these realizations supported the process of preparing for change. In the final stage, clients expressed
acceptance and readiness for change. At this stage, clients' awareness of acceptance and change
increased, and they developed a more accepting and peaceful attitude toward their inner
experiences. These findings are consistent with studies addressing themes such as acceptance of
emotions, confronting the past, and transformation in self-understanding (see Solberg Kleiven et al.,
2023). Examining clients' experiences in the counseling process reveals that their perspectives on
their problems change from the first stage to the last. This change parallels the positive emotions
clients experience during counseling. These findings suggest a relationship between positive
emotional experiences during counseling and positive changes in clients' perspectives on their
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problems. Indeed, Fitzpatrick and Stalikas (2008) have stated that positive emotions not only result
from change but also initiate and sustain it. These emotions support therapeutic change by
expanding clients' repertoires of thoughts and behaviors.

Perceptions of Therapeutic Skills and Techniques

The techniques and skills used by counselors are among the most widely researched topics in the
relevant literature (Beutler et al., 2004; Hill & Lambert, 2004; Giillii & Yelpaze, 2024; Kog, 2022; Oksiiz
& Yildirim, 2023; Tiimlii & Acar, 2012; Williams, 2002). This study's findings also reveal that clients
have various perceptions of the therapeutic skills and techniques used in counseling. These
perceptions are an important factor influencing the effectiveness of the counseling process and client
satisfaction. Kurtyilmaz et al. (2019) found that counselors' techniques, skills, and general attitude
were of decisive importance in clients' experiences of the counseling process. This finding is
consistent with the results of the present study.

Specifically, skills such as framing, confrontation, close attention, encouragement, concretization,
and minimal encouragement have positive effects on clients' awareness, motivation for change, and
the quality of the therapeutic relationship. Counselors' skills in active listening, providing
supportive and empathetic responses, and showing close interest in clients are seen as important
aspects of the change process by clients (Duff & Bedi, 2010; Eryilmaz & Bek, 2018; Fitzpatrick et al.,
2009; Simpson & Bedi, 2012). Clients' statements indicate that effectively using therapeutic skills
strengthens the client-counselor relationship, allowing clients to express themselves better, feel
understood, and take a more active role in the process. Joubert and Guse (2022) emphasize
collaboration with therapists as an important factor in clients' progress. Studies show that correctly
and appropriately using these skills and techniques is also important for achieving these positive
results (De Stefano et al., 2010; Levitt et al., 2006).

This study also found that clients respond differently to the various skills and techniques counselors
use. For instance, while some clients find connection and awareness techniques helpful, others may
be reluctant to use confrontation skills. Additionally, the research findings reveal client statements
regarding the effectiveness of confrontation. The relevant literature shows that, when used correctly
and appropriately, confrontation yields effective results (Akkoyunlu & Tiirkcapar, 2013; Baykal,
2017). Similarly, clients' statements in this study indicate that counselors used various skills and
techniques correctly and appropriately.

Clients' statements revealed that the linking technique helped them gain awareness by connecting
with their past and previous sessions. This shows that the linking technique helps clients see their
problems from a broader perspective. In line with other studies, client statements indicate that the
confrontation technique effectively helps clients recognize inconsistencies in their behaviors,
thoughts, or feelings (Akkoyunlu & Tiirkcapar, 2013; Baykal, 2017). However, some clients may
resist the confrontation technique, as indicated by research findings. Therefore, psychological
counselors should exercise caution when using the confrontation technique and consider the
possibility of clients showing resistance.

Clients have also found skills such as close attention, encouragement, concretization, and minimal
encouragement to be positive. These skills help clients express themselves better, build confidence,
and become motivated. According to client statements, these skills encourage clients to continue the
counseling process by making them feel understood (Sackett et al., 2012). In line with the present
study's findings, the literature indicates that clients seek counseling partly because they want to be
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heard by an impartial listener (Lambert, 2008). Vybiral et al. (2024) state that negative experiences,
such as clients feeling unheard or misunderstood by their therapists, can damage the therapeutic
relationship and negatively affect treatment outcomes. These findings underscore the importance of
counselors effectively employing these skills in the therapeutic relationship.

The research findings reveal cognitive, behavioral, emotional, body-focused, and eclectic
interventions in terms of technical perceptions. These findings demonstrate that different techniques
employed in the counseling process have varied effects on clients. Based on client statements, these
interventions were found to be beneficial in various ways, contributing significantly to the
therapeutic process. These effects were shaped by clients gaining self-awareness, developing
emotional regulation skills, and experiencing behavioral change. Consistent with previous studies,
this study found that self-awareness was the most significant outcome for clients in the counseling
process (Elliott & Wexler, 1994; Hill & Knox, 2008; Sackett & Lawson, 2016). These findings
demonstrate the value of self-awareness as an outcome for clients and the significant contribution
of the counseling process in this area. The findings of this study align with previous research and
highlight the effectiveness of various therapeutic interventions.

Cognitive interventions help clients restructure their thought patterns and beliefs, enabling them to
change their perspectives on themselves and others (Goldfried, 2003). In this study, clients reported
that cognitive intervention techniques, such as using "I" statements, completing homework
assignments, and sharing information, contributed to their ability to question their perspectives on
events and develop alternative thoughts. Some clients reported gaining new insights into topics
discussed in previous sessions, beginning to evaluate their problems more holistically, and
experiencing lasting changes in their thought processes as a result of these techniques (e.g., clients
labeled Red and White). These changes enable clients to express themselves better, improve their
problem-solving skills, and cope with negative emotions. Thus, they take the first steps toward
significant transformations in their lives (Holtforth et al., 2007). The literature also emphasizes the
counselor's important impact on personal development and change. Client statements indicate that
the "I" language technique helps clients express themselves better and that the information-giving
technique contributes to clients' awareness of issues, such as the grieving process. However, the
study also found that clients did not fully understand or find some techniques to be effective. For
instance, some clients criticized the life satisfaction rating technique for disrupting the process's
flow. Some clients criticized the life satisfaction rating technique for disrupting the process's flow.

Cognitive interventions help clients restructure their thought patterns and beliefs, enabling them to
change their perspectives on themselves and others (Goldfried, 2003). In this study, clients reported
that cognitive intervention techniques, such as using "I" statements, completing homework
assignments, and sharing information, contributed to their ability to question their perspectives on
events and develop alternative thoughts. Some clients reported gaining new insights into topics
discussed in previous sessions, beginning to evaluate their problems more holistically, and
experiencing lasting changes in their thought processes as a result of these techniques (e.g., clients
labeled Red and White). These changes enable clients to express themselves better, develop their
problem-solving skills, and cope with negative emotions. Thus, they take the first steps toward
important transformations in their lives (Holtforth et al., 2007). The literature also emphasizes the
significant impact of psychological counseling on personal development and change. Client
statements indicate that the "I" language technique helps clients express themselves better and that
the information-giving technique increases clients' awareness of issues, such as the grieving process.
However, the study also found that some techniques were not fully understood or considered
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effective by clients. For instance, some clients criticized the life satisfaction rating technique for
disrupting the process's flow.

Behavioral interventions teach clients new behaviors that they can apply to their daily lives, thereby
facilitating concrete changes (Carey et al., 2007; Paulson et al., 1999; Clarke et al., 2004; Levitt and
Williams, 2010). This research also shows that clients' statements align with these findings.
Confidence training and behavioral assignments have supported clients in feeling more secure,
improving their communication skills, and overcoming their fears. Additionally, Sackett and
Lawson (2016) assert that learning to set boundaries is a valuable skill for clients. Positive feedback
regarding confidence training and behavioral assignments demonstrates the effectiveness of these
techniques.

Research findings demonstrate that emotional interventions help clients identify, understand, and
express their emotions. This increases their emotional awareness and enables them to cope with
emotional difficulties. Interventions such as role-playing enable clients to develop empathy and
understand different perspectives. The relevant literature indicates that awareness of existing
problems (Carey et al., 2007; Levitt & Williams, 2010; McElvaney & Timulak, 2013) and viewing
situations from different perspectives (Carey et al., 2007) are important factors in facilitating client
change. The importance and effectiveness of these techniques are evident in the research findings.

On the other hand, body-focused interventions suggest that techniques such as breathing exercises
and grounding help clients develop emotional regulation skills and reduce anxiety levels. Eclectic
techniques, such as film analysis and life satisfaction rating, have also helped clients see themselves
and their lives from a different perspective, motivating them to seek positive change.

In conclusion, this study reveals clients' perceptions of the therapeutic skills and techniques used in
counseling and how these perceptions impact the counseling process. The research findings show
that counselors can increase therapy's effectiveness by using different intervention techniques
according to their clients' needs. In this context, it is important for counselors to be familiar with
different therapeutic approaches and to adopt an eclectic approach. Additionally, counselors should
continuously evaluate the therapy process, taking their clients' feedback into account, and adapt
their intervention techniques when necessary.

Acquired Skills and Characteristics

The final dimension of clients' experiences in counseling is the skills and characteristics they acquire.
These skills and characteristics are grouped under three sub-themes: behavioral expression (Ardal
et al., 2025), awareness (Solberg Kleiven et al., 2023), goal setting (Tryon et al., 2018), setting
boundaries (Sackett & Lawson, 2016), and coping (Seligman et al., 2005). Clients generally make
sense of the counseling process, transfer what they learn to their daily lives, and understand
themselves, their negative emotions, and their thoughts better. They also learn to express
themselves, make decisions, set boundaries, and develop coping skills. Thus, it can be concluded
that clients had positive experiences with the counseling process and gained various skills and
characteristics. Qualitative research by Aardal et al. (2025) supports these findings. This study
observed that clients gained awareness, recognized thought patterns, established connections
between the past and present, and developed a new relationship with their internal experiences.
These themes align with the skills identified in the current study: "awareness," "behavioral

non

expression," "setting boundaries," and "coping." Similarly, Glimiiskasik and Denizli's (2021) study

concluded that counseling brought positive changes to clients' lives and behaviors. In this study, it
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was also observed that, by the end of the process, clients had a better understanding of themselves,
were able to control their negative feelings and thoughts, express themselves, make decisions, set
boundaries, and develop coping skills. Similar to the current study, the results of both studies
indicate that the counseling process brought about positive changes in clients' lives and behaviors.

This study emphasizes the positive effects of counseling on clients and the changes they experience.
Clients' daily and post-session evaluation records demonstrate that therapy leads to meaningful
changes in emotional, cognitive, and behavioral functioning. Based on these results, counselors
should pay closer attention to their clients' experiences, help them approach their problems from
different perspectives, and effectively utilize therapeutic skills and techniques. It is also important
for counselors to encourage and support clients to reinforce the skills and characteristics they acquire
throughout the process.

Limitations and Recommendations

Based on the study's results, recommendations have been made to researchers and counselor
educators to improve their understanding of clients' experiences in the counseling process and
strengthen its outcomes. Counselor educators can benefit from the study's findings and use them to
inform students about clients' feelings and perceptions regarding the counseling process in the
courses they supervise. Discussing clients' perceptions of the counseling process before students
practice in supervised courses, such as Individual Counseling Applications, may be meaningful for
understanding clients. In practical courses, especially, the supervision process should aim to
develop students' empathetic awareness of how clients experience the process rather than just their
technical skills (Borders et al., 2014). Providing students with practical experience managing clients'
emotional responses and performing effective therapeutic interventions may be important for
understanding supervision's professional protective role from clients' perspectives (Bernard &
Goodyear, 2014). Given the positive client perceptions of interventions and skills, regular training
and workshops should be organized to support counselors' and psychological counseling
candidates' continuous professional development, in line with the ACA's (2014) principle of lifelong
learning.

Based on the results of this study, recommendations have been made to researchers planning future
studies on the counseling process and client perceptions. For example, researchers can plan studies
to examine how clients' experiences and gains in the counseling process change and are sustained
in the long term. According to the relevant literature, follow-up studies provide more
comprehensive results regarding the maintenance and sustainability of therapeutic gains (Hill et al.,
2005; Elliott, 2008). Additionally, future research can validate these findings by working with larger,
more diverse client groups and examining how different profiles experience the counseling process.
Since this study was part of a course, participation was voluntary. Therefore, studies can be planned
to compare the perceptions and experiences of counseling processes among client groups with
different demographic characteristics (e.g., age, gender, and socioeconomic status). Finally, mixed-
methods studies using both qualitative and quantitative approaches are recommended to more
comprehensively address the effects of counseling processes.

This study has some limitations. First, the gender distribution of the study's participants reveals that
females outnumber males. In this sense, the study could be repeated with groups that are more
homogeneous in terms of the number of male and female clients. Another limitation is that the
findings cannot be generalized due to the nature of qualitative analysis. Finally, each counseling
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process consisted of six to eight sessions. The literature recommends longer sessions for establishing
therapeutic collaboration, understanding the problem in depth, implementing intervention plans,
and ending the process in a structured manner (Erickson et al., 2015). In this study, however, the
number of sessions was structured flexibly according to the clients' change goals, needs, and
feedback on the process. The decision to end the process was made jointly with the clients. This
approach aligns with client-centered principles and ethical counseling guidelines (ACA, 2014).
Nevertheless, the relatively limited number of sessions may have resulted in some deep themes
emerging to a lesser extent.
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Giris

Psikolojik danigsma hizmetlerinin niteligini artirmak, mesleki standartlarin korunmasini saglamak
ve danisanlarin iyi olusunu desteklemek, ruh saglig1 hizmetlerinin temel 6ncelikleri arasinda yer
almaktadir. Bu anlamda mesleki yetkinlik, psikolojik danigma hizmetlerinin sunumunda etik
ilkelere baglihik ve damisan merkezli yaklasim ©6n plana g¢ikmaktadir (American Counseling
Association [ACA], 2014; American Psychological Association [APA], 2005). Ozellikle meslek dncesi
egitim siireglerinde stipervizyon temelli deneyimlerin degerlendirilmesi, yalnizca uygulayicilarin
gelisimini degil, ayn1 zamanda mesleki koruyuculugu da giiclendiren 6nemli bir aragtir. Bu
dogrultuda hem hizmet sunumunun kalitesini artirmak hem de mesleki gelisimi desteklemek adina,
psikolojik danigma siireglerine ve bu siireclerde yasanan deneyimlere odaklanmak &nemli hale
gelmektedir.

Son yillarda psikoloji ile ilgilenen bilim dallari, terapotik ortamlarda bireylerin 6znel deneyimlerini
anlama ile daha fazla ilgilenmektedirler. Bu vurgu oOzellikle amaci kesfetme, derinlemesine
diisiinme ve iyilesme icin giivenli ve destekleyici bir ortam saglayarak iyilik halini arttirmanin
amaclandig1 psikolojik danisma ve psikoterapi siireglerinde daha da belirgin hale gelmektedir.
Psikolojik damisma, yalnizca problemlere miidahale edilen bir alan degil; bireylerin sorunlarinin
kokenini anlamalarini saglayan, yeni bakis acilar1 gelistirmelerine yardimc olan ve daha uyumlu
tepkiler olusturmalarin1 destekleyen ¢ok boyutlu bir stiregtir (Egan, 2011). Corey (2017), psikolojik
danigsmayi cesitli tekniklerin kullanildig1 kapsamli bir gelisimsel siire¢ olarak tanimlar. Bu siireg,
darnisanin kisisel farkindaligini artirmay: ve psikolojik esneklik gelistirmeyi hedeflemektedir. Bu
siiregte psikolojik danisma deneyimi sunan profesyonel meslek mensuplarinin yetkin, profesyonel,
diiriist, saygili, bireysel ve kiiltiirel farkliliklara duyarli, toplumsal sorumluluk, mesleki ve bilimsel
sorumluluk gibi etik ilke ve degerlere dikkat ettigi profesyonel bir siire¢ yiiriitmekle ytikiimlii
oldugu soylenebilir (Cetinkaya-Yildiz, 2019; Myrick, 2003). Profesyonel meslek mensuplarinin ve bu
hizmeti alan danisanlarin bu siire¢ sonundaki beklentisi ise danisanin psikososyal islevlerini ve
yasam doyumunu arttirmak (Crits-Christoph ve digerleri, 2013) ve problem ¢6zme igin
potansiyellerini ve mevcut kaynaklarii tanimalarini saglamaktir (Egan, 2011). Buradan hareketle,
danisanlarin kendi potansiyelini ve ¢6ziim arayislarinda kullanabilecegi var olan kaynaklarini fark
etmesinin amaglandi$1 psikolojik danigma siirecinin etkililigi ve ilerleyisi gibi noktalarm
alanyazinda incelenmesinin gerekli oldugu diisiintilmektedir.

Psikolojik danisma siirecinin etkililiginin sinanmasi, uzun yillardir incelenen bir olgu olmustur.
Psikolojik danisma hizmetlerinin gelistirilmesi, siireg igerisinde gergeklesen olumlu degisimlere etki
eden faktorlerin belirlenmesi ve bu noktalarda elde edilen verilerin psikolojik danisma siirecine
etkili bir sekilde aktarilmasiyla miimkiin olmaktadir (Allemand ve Fliickier, 2017; Llewelyn ve
digerleri, 2016). Hgﬂi literattir incelendiginde ¢alismalarin ¢ogunlukla psikolojik danigsma miidahale
ve tekniklerinin etkililigine yonelik oldugu gozlemlenmektedir (Seligman, 1995; Smith ve digerleri,
1980). Bunun yaninda c¢alismalarin; psikolojik danisma becerilerine (Meydan, 2010; Sahin ve
digerleri, 2019; Uslu ve Ari, 2005), psikolojik danigsman tutumlarina (Aladag ve Bektas, 2007; 2009;
Denizli, 2010) ve terapotik degisimi anlamaya yonelik siire¢ ve sonug odakli calismalara (Beel, 2011;
Elkins, 2016; Hill ve Corbett, 1993; Lambert ve digerleri, 2001, Wampold, 2010) odaklandig1
goriilmektedir. Bu ¢alismalarin daha ¢ok psikolojik danigsmanlara yonelik oldugu ve ¢alismalarda
psikolojik damigsman bakis agismin ele alindifi goriilmektedir. Bununla birlikte yapilan bazi
arastirmalar, siirecteki degisimin yoniiniin danisanlar ve psikolojik danismanlar i¢in farkli anlamlar
tasidigini (Binder ve digerleri, 2009; De Stefano ve digerleri, 2010) ve damsanlar ile psikolojik
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danismanlarin siirece yoOnelik perspektifleri arasinda farkliliklar oldugunu gostermektedir
(Andrade-Gonzalez ve digerleri, 2017; Bachelor, 2013; Castonguay ve digerleri, 2010; Cooper, 2010;
Timulak, 2010). Bu anlamda, psikolojik danigsma stirecini anlamlandirmak ve siirecin etkililigini
artirmak amaciyla terapotik siiregte degisimi bizzat deneyimleyen damisanlarin goriislerinin
alinmasi ve siirecin danisanlarin perspektifinden anlagilmasi biiyiik onem tasimaktadir. Benzer bir
sekilde yapilan meta-analiz calismalar1 (bkz.,, Lambert ve Ogles, 2004) da kullanilan kuramsal
yonelim ve tekniklerin psikolojik danigma siirecinde basarili sonuglar elde etmede yeterli
olmadigini, siirecte degisimi yaratan baska unsurlar da oldugunu belirttiginden, danisanlarin
terapiyi nasil anlamlandirdiklarinin ve ifade ettiklerinin psikolojik danismanlik siirecinin 6nemli bir
bileseni oldugu soylenebilir.

Psikolojik danisma siirecine danisanlarin goziinden bakmaya, onlarin deneyimlerini anlamaya
yonelik calismalar incelendiginde son yillarda derinlik kazandig1 gozlemlenmesiyle birlikte smirh
sayida oldugu ve ¢alismalarin ¢ogunlukla sonug¢ odakli ve ¢ogu psikolojik damisman adaylarina
yonelik calismalar oldugu goriilmektedir. Bu calismalar incelendiginde, algilanan sosyal destek
(Islegen, 2011) ve psikolojik danisman adaylarmin empatik ve destekleyici davranislar1 (Sanberk,
2010) ile terapodtik galisma uyumu ve basari diizeyi arasinda etkili ve olumlu yonde iligkiler
bulundugu goriilmiistiir. Buna benzer bir sekilde psikolojik damisman adaylarinin siirecte
sergiledikleri teknik ve beceriler ile profesyonel tutum sergilemelerinin danisanlarin géziinden bir
kazanim olarak degerlendirildigi de goriilmektedir (Kurtyilmaz ve digerleri, 2019). Bunun yani sira
yapilan bazi calismalar (6rn., Buyruk Geng ve digerleri, 2019) ise terapétik iliskinin olusturulmadig:
siireglerde danisanlarin erken sonlandirmaya basvurduklarini gostermektedir. Buna ek olarak
motivasyon eksikligi ve psikolojik danismanin etkisiz olduguna dair inan¢ nedenleri de
danisanlarin danigsma stirecini erken sonlandirmalarina neden oldugundan (6rn., Buyruk Geng ve
digerleri, 2019), bu siiregte danisanlarin goriislerine bagvurmanin 6nemli olacag1 soylenebilir.
Ozellikle psikolojik danisman ve damisanlarin siirecte degisimin ne oldugu, duygu bosaliminin
anlami ve giivenin siiregte ne zaman olustuguna iliskin goriisleri arasinda farkliliklar oldugu
gozlemlendiginde (Ascioglu Onal, 2021), psikolojik damgma siirecinin nasil yiiriitildiigiinii
danisanin goziinden incelemenin siireq igerisindeki degisim ve olusumlari anlamada etkili
olabilecegi sOylenebilir.

lgili literatiir incelendiginde, psikolojik danisma siirecini daniganlarmn perspektifinden inceleyen
bazi ¢alismalarin bulundugu goriilmekle birlikte, bu ¢alismalarin sayica az oldugu ve ¢ogunlukla
danigsma siireci tamamlandiktan sonra yapilan geriye doniik degerlendirmelere dayandig: dikkati
cekmektedir (6rnegin bkz. Hill ve digerleri, 2005; Levitt ve digerleri, 2006). Danisma siireci devam
ederken, danisanlarin siirece dair giincel duygu, diisiince ve algilarini ortaya koyan nitel ¢calismalar
ise oldukga smirhdir. Bu eksiklik, terapétik siirecin sadece ¢iktilarla degil, siire¢ boyunca danisan
tarafindan nasil yasandigiyla da anlasilmas: gerektigini ortaya koymaktadir. Siire¢ devam ederken
elde edilen verilerin, siirecin sonunda yapilan degerlendirmelere kiyasla daha gecerli ve otantik
bulgular sundugu; buna karsin, danisma siireci tamamlandiktan sonra almnan geriye doniik
anlatilarin terapotik siirecin etkilerini tam olarak yansitamayabilecegi literatiirde belirtilmektedir.
Ornegin, baz1 daniganlar terapiyi yarida birakmay1 “terapétik bir ¢ikt1” olarak degerlendirirken, bu
tlir yorumlar mevcut sonug arastirmalariyla Ortiismeyebilir (Burton, 2022). Bu anlamda geriye
doniik anlatilarin hatirlama yanliliklar: icerebilecegine ve bu nedenle siirece 6zgii duygusal ve
biligsel tepkilerin zamaninda kaydedilmesinin daha derinlemesine analizlere olanak taniyabilecegi
sOylenebilir. Bu baglamda mevcut arastirma, danisma siireci sirasinda damisanlarin kendi
ifadeleriyle siireci nasil deneyimlediklerini anlamaya c¢alisarak ve silire¢ sonunda yapilan
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degerlendirmelerden de yararlanarak, psikolojik damisma uygulamalarma, egitimine ve
stipervizyon siireglerine 6zgilin katkilar sunmayr amacglamaktadir. Bu dogrultuda, iki farkli veri
toplama tekniginden yararlanilarak calismanin giivenilirliginin artirilmasi amaglanmaktadir.
Calismanin temel amaci ise, danisma siirecine iliskin danisan deneyimlerine dair bilgi eksikligini
gidermek ve psikolojik danismanlarin danisan perspektifine dayali daha etkili miidahale stratejileri
gelistirmelerine yardimc olacak derinlemesine i¢goriiler sunmaktir.

Mevcut Arastirma

Danisanin psikolojik danisma deneyimi ¢ok yonliidiir ve damisanin kisisel gegmisi (Krause ve
digerleri, 1998; Wade ve Jones, 2015), danismaya getirdigi sorunu (Dryden, 2008), motivasyonu
(Clarkin ve Levy, 2004; Fuertes ve Nutt Williams, 2017), psikolojik danisman 6zellikleri (Parlak,
2021; Kurtyilmaz ve digerleri, 2019), psikolojik danismanla terapétik iliskisi (Asgioglu Onal, 2021;
Sanberk, 2010; Beutler ve digerleri, 2004; Clarkin ve Levy, 2004; Horvath ve Symonds, 1991), seanslar
sirasinda kullanilan spesifik teknikler (Clarkin ve Levy, 2004; Muran ve Lutz, 2015, Stiles ve digerleri
2015; Zeren ve digerleri, 2020) ve siipervizyon siireci (Amanvermez ve digerleri, 2020; Corey, 2017;
Kurtyilmaz ve digerleri, 2019) gibi gesitli faktorlerden etkilenir. Bu ¢ok yonlii yapiyr anlamaya
yonelik yapilan c¢alismalar, psikolojik danigsma siirecine yalnizca sonuglardan degil, siirecte
kullanilan miidahale ve tekniklerden yola ¢ikarak da bakmay: gerektirmektedir. Bu dogrultuda
yapilan mevcut arastirmada, psikolojik damismanlar tarafindan yapilandirilan miidahaleler
agiklanmis ve bu miidahalelerin danisanlar tarafindan nasil deneyimlendigi danisan ifadeleri
araciligryla incelenmistir. Bu uygulamalarin her biri, psikolojik danisma siirecinde danisanlarin
ilerleyisini desteklemeye yonelik planlanmis ve siirecin her asamasinda yapilandirilmig
miidahalelerle yiiriitiilmiistiir. Bu ¢ok boyutlu yapinin danisan deneyimlerine nasil yansidigi ise bu
arastirmanin temel odagini olusturmaktadir.

Bu arastirmanin amaci, her danisma oturumunun ardindan danisanlar tarafindan tutulan giinliik
kayitlarinin ve psikolojik danisma sonrasi degerlendirme formlarimin analizi yoluyla, psikolojik
danigsma siirecini danisanlarin bakis agisindan anlamak ve kesfetmektir. Bu anlamda, danigma
stirecindeki diislince ve duygularin, farkindaliklarin ve yasantilarin dogal ve 6znel bir yansimasi
olarak degerlendirilmesi hedeflenmektedir. Elde edilen bulgular, danisanin psikolojik danisma
siireci  konusundaki 6znel deneyiminin daha derinlemesine anlagilmasina katkida
bulunmaysi, 6rnegin psikoegitim, biligsel yeniden yapilandirma, duygu diizenleme becerileri ya da
gevseme egzersizleri gibi uygulamalarin danisanlar tarafindan nasil deneyimlendigini ve hangi
kazanimlarla iliskilendirildigini ortaya koymay1 amaglamaktadir. Boylece, psikolojik danisma
uygulamalarina bilgi vermek ve terapotik miidahalelerin etkinligini arttirmak hedeflenmektedir.

Psikoterapi ve psikolojik danigma stirecinin etkililigini inceleyen ¢alismalar incelendiginde, siirecin
etkililiginde danisana iliskin unsurlarin degisim {izerinde etkisinin yiiksek diizeyde oldugu
goriilmektedir (Lambert, 2008). Bu sebeple bu deneyimin niianslarini anlamak, niceliksel sonug
Olctimlerinden daha fazlasini gerektirir; psikolojik danisma yolculugu boyunca damsanin 6znel
algilarinin, duygularinin ve diisiincelerinin derinlemesine arastirilmasimi gerektirir. Psikolojik
danisma stirecine iliskin yapilan arastirmalarm biiyiik bir kismi, danisma siirecinin etkililigini
ol¢gmeye yonelik nicel yontemlerle yiiriitiilmiistiir. Bu ¢alismalarda siklikla danigma siireci sonunda
elde edilen ¢iktilar, dlgme araclariyla degerlendirilmis ve genel egilimler raporlanmistir. Ote
yandan, sinurli sayidaki nitel aragtirmada ise, danisan deneyimlerinin belirli boyutlarina (6rnegin
sadece terapotik iliski ya da memnuniyet; Ascioglu Onal, 2021; Beutler ve digerleri, 2004; Clarkin ve
Levy, 2004; Horvath ve Symonds, 1991) odaklanilmis, danisma siirecinin biitiinsel olarak nasil
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yasandigia dair kapsamli analizler simirli kalmistir. Bu baglamda mevcut arastirma, danisanlarin
oturum sonrasinda tuttuklari giinliikler araciligiyla, siireci hem zamansal ilerleyisiyle hem de
danigsanin 6znel anlatimiyla inceleyerek literatiirdeki bu boslugu doldurmay:1 amaglamaktadir.
Spesifik olarak, her psikolojik danisma seansmin ardindan danisanlarin tuttugu giinliiklerden elde
edilen i¢goriilere odaklanarak, danisanlarin kendi sozlerini ve diislincelerini kullanarak, geleneksel
sonug¢ Olciimleri veya psikolojik damigsman tarafindan rapor edilen verilerle tam olarak
yakalanamayan deneyimleri ve anlatilar1 yakalamanin ilgili literatiire katki saglayacag:
diistintilmektedir. Ayrica, silirecin sonunda uygulanan degerlendirme formlariyla da damisan
deneyimlerinin daha biitiinciil ve geriye doniik bir bakis acisiyla ele alinmasinin saglanmasy; siirecin
yalnizca anlik degil, tamamui iizerinden yapilan yansimalarinin yakalanmasi amaglanmistir. Bu iki
farkli veri toplama tekniginden (giinliikler ve siire¢ sonu degerlendirme formlar1) yararlanilmasiyla,
¢alismanin giivenirliginin artirilmasi ve danisan deneyimlerinin daha derinlikli bir bigimde analiz
edilmesi amaglanmaktadir. Sonug olarak, bu ¢alismada danisanlarin psikolojik danisma oturumlari
stirecini hem oturum sonrasinda tuttuklar giinliikler araciligiyla hem de siire¢ sonunda uygulanan
degerlendirme formlariyla nasil deneyimlediklerinin ve anlamlandirdiklarmin incelenmesi
hedeflenmistir.

Yontem

Bu aragtirma, danigsanlarin siipervizyon temelli psikolojik danigma siirecindeki 6znel deneyimlerini
anlamaya yonelik olarak nitel arastirma desenlerinden yorumlayict fenomenolojik desen
dogrultusunda yapilandirilmistir. Yorumlayici fenomenolojik desen, bireylerin belirli bir olguyu
nasil deneyimlediklerine ve bu deneyimlere nasil anlam verdiklerine odaklanir (Smith ve digerleri,
2009). Bu dogrultuda, calismada psikolojik danisma siireci boyunca danisanlarin tuttuklar:
giinliikler ve degerlendirme formundaki goriisleri araciligiyla, danisma deneyimlerinin kisisel
anlamlandirma siiregleri analiz edilmistir.

Danisanlarin psikolojik danigma siirecindeki deneyimlerine iliskin giinliik kayitlarindan elde edilen
ve oturumlar sonrasinda doldurduklar1 degerlendirme formundaki verileri kesfetmek ve
yorumlamak igin veri analizinde tematik analizden yararlanilmigtir. Ozellikle tematik analizin
yontemsel olarak esnek olmasi, ¢oklu bireysel deneyimlerin analizi yoluyla anlam kaliplarini ve tek
bir merkezi kavramdan fazlasini ortaya ¢ikarmasi nedenleri ile tercih edildigi sdylenebilir. Bu
kapsamda arastirmacilardan ikisi (birinci ve ikinci arastirmaci) veri kodlama siirecinde yer alirken,
biri (liclincii arastirmaci) denetleyici olarak gorev yapmustir.

Katilimcilar

Katilimcilarin belirlenmesinde derin ve zengin bilgiler edinilmesinde 6nemli olan amagli 6rnekleme
yontemlerinden &lgiit 6rnekleme yontemi kullamilmistir. Olgiit 6rnekleme yontemi, ilgilenilen bir
olgu hakkinda 6zellikle bilgi sahibi veya deneyimli olan kisi veya gruplarin belirlenmesi ve segilmesi
siirecini igerir (Patton, 2002). Bu kapsamda arastirmada dahil etme Olgiitleri {iniversite ogrencisi
olma, Yiiksekdgretimde PDR dersi kapsaminda siipervizyonlu bir danisma siireci igerisinde danisan
olmaya goniillii olma, 18 ve iizeri yas grubunda olma ve arastirmaya goniillii bir bi¢cimde katilmay1
kabul etmedir. Bu dahil edilme kriterlerine uyan alti danisan (2’si erkek ve 4’ii kadin) arastirma
kapsamina alinmistir. Katilimcilarin yas araliklar: 20 ile 22 arasinda degismektedir (Bakiniz, Tablo
1). Sinif diizeyine gore dagilimlar: incelendiginde, katilimcilarin lise mezunu ve {iniversite ikinci ve
son smif ogrencileri seklinde dagildig1 goriilmektedir. Katilimcilarin 6grenim gordiikleri boliim
incelendiginde ise, farkl: fakiiltelerde 6grenim gordiikleri goriilmektedir.
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Aragtirmanin Ornekleminin yeterlili§inin incelenmesinde veri doygunlugu, katilimci sayisini
belirleyen temel unsurdur. Hill ve digerleri (2005) tarafindan 8-15 katilimcr sayisinin katilimci
sayisinin derinlemesine veriler elde edilmesine ve veri doygunluguna ulagilmasina olanak
tanidigindan so6z etmektedir. Bir bagka ifade ile 6rneklem biiyiikliigliniin yeterlilii, incelenen
olgunun karmasgikligi, toplanan verilerin zenginligi ve arastirma amaglar1 icin gereken ayrinti
diizeyi gibi gesitli faktorlere baglidir. Bununla birlikte 6nemli olanin veri doygunlugu oldugu goz
oniine alindiginda (Glesne, 2015) ve alti danisana iliskin 42 giinliik incelendiginden ve bu
giinliiklerde ii¢ katihlmcdan sonra benzer oriintiiler gosterdigi gozlemlendiginden veri toplama
stireci sonlandirilmistir. Bu noktada 6zellikle giinliik kayitlar1 ayrintili, yansitici ve danisanlarn
bakis agilarindan psikolojik damisma siirecine iliskin zengin agiklamalar sagladigindan, alti
katilimcidan elde edilen verilerin yeterli oldugu goriilmiistiir. Ayrica bu ¢alisma kapsaminda
giinliik kayitlarma ek olarak alt1 katilimcidan toplam alt1 adet oturum sonrasi degerlendirme kayd1

da elde edilmistir.
Tablo 1
Katilimcilara [liskin Demografik Bilgiler
Kod Cinsiyet Yas C)grenim Goritilen Simif Katildig1 Guinliik Oturumlar
Bolim Diizeyi ~ Oturum Sayis1 Sonrasi
Sayis1 Degerlendirme
Form Sayisi
Kirmiz Kadin 22 Hukuk 4 8 8 1
Pembe Kadin 20 RPD 2 6 6 1
Beyaz Kadin 21 RPD 4 6 6 1
Mavi Erkek 22 Tiirkge 4 8 8 1
Ogretmenligi
Yesil Kadin 20 Meslek Lisesi 2 8 8 1
Mezunu
Siyah Erkek 22 Siyaset Bilimi 4 6 6 1

Veri Toplama Araglan

Arastirmada katilimcilarin gesitli niteliklerine iliskin bilgi toplamak amaciyla Demografik Bilgi
Formu, siireg ve sonuca iliskin degerlendirmelerini incelemek amaciyla ise Giinliik Kayit Formu ve
Psikolojik Danisma Siireci Sonrasi Degerlendirme formlarindan faydalanilmistir.

Demografik Bilgi Formu

Bu formda katihmcilarin yas, cinsiyet, smif diizeyi ve 6grenim gordiikleri boliim bilgileri yer
almaktadir.

Giinliik Kayit Formu

Aragtirma kapsaminda katilimcilarin psikolojik damismanlardan aldiklar1 profesyonel destegi
degerlendirmeleri amaciyla oncelikli olarak her bir oturum sonrasinda oturum ile ilgili duygu,
diistince ve fizyolojik durumlarmi belirtecekleri sekilde yari yapilandirilmis bir giinliik formu
gelistirilmistir. Giinliik Kayit Formu, yapilandirilmis gilinliik tutma tekniklerine dayali olarak {ig
arastirmaci tarafindan gelistirilmis ve danisma stireciyle uyumlu bigimde yapilandirilmistir. Bu
anlamda katilimcilar ile her oturum sonrasinda oturumdan ¢iktiktan sonraki diistincelerini,
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duygularmi ve fizyolojik durumlarin1 ve oturuma iliskin goriislerini yazmalarmi igeren Giinliik
Kayit Formu paylasilmistir. Formda yo6nlendirici sorular bulunmakla birlikte, katilimcilarin kendi
anlatim bigimlerini serbestge kullanmalarina olanak taninmis; bu nedenle form yar1 yapilandirilmis
bicimde diizenlenmistir. Bununla birlikte katiimcilara bu forma bagli kalmak zorunda
kalmayacaklar1 ve miimkiinse oturumdan sonra bir saat igerisinde giinliik tutmalarinin énemli
oldugu yonergesi de verilmistir.

Psikolojik Damigma Siireci Sonrast Degerlendirme Formu

Aragtirmanin temel veri kaynaklarindan giinliik tutma etkinligine ek olarak arastirmacilar
tarafindan olusturulan yari yapilandirilmis goriisme niteligi tasiyan Psikolojik Danisma Stireci
Sonrasi Degerlendirme Formundan da faydalanilmigtir. Bu form, arastirma ekibinde yer alan {ig
aragtirmaci tarafindan gelistirilmis ve yapilandirma siirecinde nitel veri toplama ilkeleri
dogrultusunda alan yazindaki benzer calismalar (6rnegin Asgioglu Onal, 2021; Hill ve digerleri,
2005) incelenmistir. Formun kapsam gecerliligini saglamak amaciyla, psikolojik danisma ve nitel
arastirma alanlarinda uzman bir akademisyenden goriis alinmis ve igeriklerde mindr diizeyde
gerekli diizenlemeler yapilmistir. Bu form psikolojik danisma siireci sonlandirildiktan sonra
danisanlara uygulanmistir. Bu anlamda formda katilimcilarin psikolojik damisma siireclerinden
beklentileri, bu beklentilerin karsilanma durumlari, siirecin giiclii ve zayif yanlari, siirece iliskin
metafor benzetmeleri ve memnuniyet diizeylerine iliskin sorular yer almaktadir. Bu form, siirece
iliskin deneyimlerin daha biitiinciil ve retrospektif bicimde degerlendirilebilmesini saglamak tizere
veri liggenleme amaciyla giinliik verilerine tamamlayici nitelikte kullanilmistir.

Veri Toplama Teknikleri

Arastirmada iki farkli veri toplama tekniginden yararlanilmistir: dokiiman analizi ve form temelli
yapilandirilmig goriisme.

Dokiiman analizi: Arastirmanin temel veri kaynagmi olusturan giinliik kayitlari, katilimcilar
tarafindan her psikolojik danisma oturumu sonrasinda yazili olarak olusturulmustur. Bu belgeler,
danisma siirecine iliskin duygu, diisiince ve gozlemlerin 6zgiin yansimalaridir. Katiimcilarin
oturumlar sonrasinda giincel yasantilarini yansitan bu kayitlar, yazili nitel veri olarak
degerlendirilmis ve dokiiman analizi kapsaminda incelenmistir (Merriam ve Tisdell, 2016).

Form temelli yapilandirilmis goriisme: Psikolojik Danigma Siireci Sonrasi Degerlendirme Formu,
danisma siireci tamamlandiktan sonra katilimcilara uygulanmistir. Bu form, agik uglu sorular
aracihigiyla danisanlarin siirece iliskin genel degerlendirmelerini ve kazanimlarmi ortaya koymay1
amaglamaktadir. Bu yoniiyle goriisme tekniginin yapilandirilmis formu olarak degerlendirilmistir
(Yildirim ve Simsek, 2021).

Arastirma Baglami

Oncelikle Giresun Universitesi Sosyal Bilimler Fen ve Miihendislik Bilimleri Arastirmalar1 Etik
Kurulundan 08.11.2023 tarihli ve E-50288587-050.06.04-2300007471 Sayili gerekli etik kurul izni
alinmistir. Arastirmada yer alacak danisanlarin belirlenmesi igin Oncelikle psikolojik danigsma
hizmeti almay1 goniillii olarak isteyen bireylere ulasmak amaciyla gesitli duyurular yapilmistir. Bu
kapsamda, duyuru metni hazirlanmis ve bu metin gesitli sosyal medya platformlarinda (Facebook,
Instagram vb.) ve iiniversitenin gesitli panolarina asilarak yaymlanmistir. Duyuru metninde,
psikolojik danigsma siireci ve arastirmanin amaci ile ilgili detayl bilgiler sunulmustur.
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Duyuruda belirtilen dahil edilme kriterlerini karsilayan katilimcilar arastirmacilarla e-posta yoluyla
iletisime ge¢mistir. Uygun bulunan katilimcilar ile yapilan ongoriismelerde arastirmanin amaci ile
ilgili yeniden detayl bir bilgi verilmistir. Alt1 katilimcida aragtirmaya katilmaya onam verdiginden,
katilimcilardan arastirmanin amaci, kapsami, stiresi, olasi riskler ve haklar1 hakkinda
bilgilendirilmesini ve goniillii katilimlarinin yazili onayla belgelenmesini saglamak amaciyla
hazirlanmis olan Bilgilendirilmis Onam Formu, psikolojik damisma oturumlarinin siipervizyon
stirecinde izlenebilmesi amaciyla kayit altina alinmasimna katilimcilarin agik rizasmi almak igin
kullanilan Video Kayit Izin Formu ve goriisme sonuglarmin anonim bir sekilde yaymlanmasi igin
izin formunu imzalamalar1 istenmistir. Belirtildigi iizere ulagilan tiim katiimcilar gerekli imza
stirecini tamamladigindan goriismeler bazi katilimcilar ile yiiz yiize bazi katilimcilar ile ise ¢evrimici
sekilde yiriitilmistiir. Oturumlar yiiz yiize ve ¢evrimigi gergeklestirilmesinde tamamiyla danisan
istegi baz alimustir.

Psikolojik danigsma siirecinde damisanlarin yasantilarini anlamaya yonelik olan bu arastirma, bir
uiniversitenin lisanstistii diizeyindeki “Yiiksekdgretimde Psikolojik Danisma Uygulamalar1” dersi
kapsaminda yiiriitiilen stipervizyonlu psikolojik danigsma siirecine dayanmaktadir. Siipervizyon
stirecinde vaka analizi, rol canlandirma ve geribildirim gibi yontemler kullanilmistir. Psikolojik
danisma siireci boyunca daniganlarin ihtiyaglar1 dogrultusunda Eklektik Psikolojik Danigsma
Yaklasimi benimsenmis ve gesitli terapotik teknikler uygulanmistir. Bu teknikler arasinda biligsel
yeniden yapilandirma, duygu diizenleme becerilerinin gelistirilmesi, gevseme egzersizleri,
farkindalik calismalars, iletisim becerilerini artirmaya yonelik psikoegitim, problem ¢6zme becerileri
egitimi ve giinliik tutma uygulamalar1 yer almaktadir. Bu uygulamalar psikolojik danisma siirecinin
farkli asamalarinda, danigsanin ihtiya¢ ve hazirbulunusluguna gore planlanarak yiiriitiilmiistiir.
Buna ek olarak bu miidahale ve teknikler, siipervizoriin rehberliginde yapilandirilmis ve tiim
danigsmanlik siireci etik ilkelere bagl kalinarak yiiriitiilmiistiir. Psikolojik danisma siirecinin her
oturumunun ardindan bireysel siipervizyon goriismeleri ve grup ve akran siipervizyonu
gerceklestirmistir. Bireysel silipervizyon siireci, video kayitlar iizerinden yiriitilmis ve
danismanlara yazili ve sozlii geribildirim saglanmistir. Bunun yaninda, psikolojik danigma siirecini
ylriiten arastirmacilar arasinda da siire¢ boyunca diizenli akran siipervizyonu yapilmistir. Bu yap1
sayesinde hem profesyonel gelisim desteklenmis hem de arastirma verilerinin biitiinliigti ve
tutarlilifi korunmustur. Siipervizyon siirecinde tiim goriismeler video kayit altina alinmig ve bu
kayitlar katilmcilarin bilgisayarlarinda sifreli olarak saklanmistir. Katilimcilar siipervizyon
stirecinde video kayitlarmi stipervizor 6gretim elemanina gondermek icin gizliligi korumak admna
iki ucu sifreleme tekniklerinden faydalanmiglardir.

Katilimcilar ile danigsma siireci Ekim 2023 ile Subat 2024 tarihleri arasinda ytiriitiilmiis olup, toplam
42 oturum gergeklestirilmistir. Her danisanla 6 ila 8 oturum yapilmis; oturum stiresi 50-75 dakika
arasinda degismistir. Oturum sayisinin belirlenmesinde, damisanlarin ihtiyag ve talepleri temel
almarak esnek bir yap1 benimsenmis; siireq, damsanlarin degisim hedeflerine ulasmalar:
dogrultusunda ortaklasa kararlastirllmistir. Veri toplama siireci, danisma siireciyle es zamanlh
olarak yiiriitiilmiistiir. Danisma siirecinde yapilan bu miidahalelerin danisan tarafindan nasil
algilandigini, yasantilandigmmi ve degerlendirildigini anlamak amaciyla, aragtirmanin veri
kaynagini danisan giinliikleri olusturmustur. Her danisan, her oturumun hemen ardindan giinliik
formunu doldurmus ve miimkiinse oturumdan sonraki ilk bir saat i¢inde yazmasi yoniinde
bilgilendirilmistir. Katilmcilara, giinlilk tutma stireci her oturum Oncesinde ve sonrasinda
hatirlatilmistir. Hazirlanan giinliikler, siipervizore gonderilmemis; dogrudan arastirmaci bir ve
aragtirmaci ikiye e-posta yoluyla iletilmistir. Boylece damigsanlarin ifadeleri psikolojik danisma
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stirecini etkilemeyecek bigcimde toplanmus, gizlilik ilkesine uygun sekilde degerlendirilmistir.
Bununla birlikte danigsma siireci sona erdikten sonra damisanlar tarafindan doldurulan
degerlendirme formu ise aragtirmanin bir diger veri kaynagini olusturmaktadar.

Arastirmacilarin Rolleri

Bu arastirmada ii¢ arastirmaci gorev almistir. Arastirma siirecindeki roller asagida acik bicimde
belirtilmistir:

1. ve 2. Arastirmact (yiiksek lisans 68rencisi olan iki arastirmact — erkek ve kadin). Bu iki arastirmaci,
¢alismanin uygulama asamasinda katilimcilarla gergeklestirilen psikolojik danisma oturumlarini
ylirtitmiis ve veri toplama siirecinde aktif rol almigtir. Oturumlar sonrasinda elde edilen giinliik ve
degerlendirme formlarinda yer alan verilerin kodlanmas: ve temalarin ilk yapilandirilmasi
stireclerinde ¢alismiglardir. Ayrica, ¢alismanin raporlastirilmas: ve yazim siirecinde aktif gorev
ustlenmislerdir.

3. Arastirmact (alaminda doktora diizeyinde uzmanlasms kadin arastirmact). Uctincli arastirmac,
calismada hem siipervizér hem de denetgi roliinii istlenmistir. Danigsma siireci boyunca birinci ve
ikinci aragtirmacilara diizenli siipervizyon destegi saglamistir. Siipervizor konumundaki
arastirmaci, danisanlarla dogrudan iletisim kurmamis ve damisma siireglerine yalmizca
degerlendirme ve rehberlik diizeyinde dahil olmustur. Veri analizi asamasinda olusturulan kod ve
temalar1 bagimsiz olarak denetlemis, analiz siirecine geri bildirimlerle yon vermistir. Ayrica,
calismanin yazim siirecinde igeriklerin gelistirilmesi, diizenlenmesi ve yapilandirilmasinda etkin rol
oynamis; arastirmanin biitiiniine akademik rehberlik saglayarak katki sunmustur.

Verilerin Analizi

Arastirma kapsaminda elde edilen verilerin analizinde katilimcilar arasinda tutarhi verilerin
toplanmasina ve bireysel deneyimlerin daha derinlemesine incelenmesine izin veren nitel arastirma
yontemlerinden tematik analiz yontemi kullanilmigtir. Tematik analiz, nitel verilerdeki oriintiileri
veya temalar1 belirlemek, analiz etmek ve raporlamak igin kullanilan esnek ve sistematik bir
yontemdir (Braun ve Clarke, 2006). Bu anlamda iki yazar birincil ekip iiyesi olarak veri kodlama
siirecinde yer alirken, uygulamali ve teorik olarak stipervizyon egitimi almis post doktora mezunu
yazar denetgci roliinii tistlenmistir. Denetginin, arastirma konusu, veri toplama stireci ve veri toplama
teknikleri hakkinda bilgi sahibi olmasmin 6énemli oldugu belirtildiginden (Hills ve digerleri, 2005),
arastirmacilardan yalnizca birinin denetgi roliinii tistlenmesi kararlagtirilmistir.

Analiz siireci Braun ve Clarke'm (2006) alt1 asamal1 yaklasiminin rehberliginde birkag asamadan
olusmustur. Oncelikle birincil ekip iiyeleri katihhmailarin tiim giinliik ve degerlendirme formlarm
bagimsiz olarak incelemis ve veri setine iliskin ilk izlenim ve kaliplar1 belirlemislerdir. Verilere asina
olmanin ardindan, metnin ilgili boliimlerini sistematik olarak etiketlemek ve kategorize etmek igin
ilk kodlar olusturulmustur. Daha sonra bir araya gelerek beyin firtinas ile tiim belgeler ve kod
notlarindaki alanlar tizerinde fikir birligine varildiktan sonra temalar belirlenmistir. Potansiyel
temalar belirlendikten sonra tekrarlanan bir analiz siireci yoluyla gbozden gegcirilmis ve
gelistirilmistir. Glinliik ve degerlendirme form girislerinin igerigini ve danisanlarin deneyim
cesitliligini yansittiklarindan emin olmak igin temalar bir biitiin olarak veri kiimesiyle
karsilastirilmistir. Daha sonra ise belirlenen her tema igin giinliik ve degerlendirme kayitlarindan
aciklayici ornekler egliginde net tanimlar gelistirilmistir. Temalar, 6zlerini ve arastirma sorusuyla
ilgilerini kisa ve 6z bir sekilde yansitacak sekilde adlandirilmstir.
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Kategorilerin fikir birligi, alanlarn ve temel fikirlerin verilere uyup uymadigi konusunda fikrinin
alinmasi icin tiim belgeler denetciye gonderilmistir. Denetci ({iglincii arastirmaci) tarafindan veriler,
kodlar ve temalar yeniden gozden gegcirilmistir. Analiz siireci boyunca, arastirma ekibi toplam dort
toplant1 gerceklestirmistir. Bu toplantilarda oncelikle ilk kodlama sonrasi elde edilen temalar
degerlendirilmis, ardindan temalar arasinda 6rtiisme olup olmadigi tartigilmigtir. Tk asamada 18
kod altinda 6 tema belirlenmis, ancak denetgiyle yapilan ilk toplant1 sonrasinda bazi temalarimn icerik
bakimindan benzerlik gosterdigi tespit edilmistir. Bu asamada birbirine igerik olarak benzeyen
ancak farkh sekillerde adlandirilan temalarin oldugu belirlenmis, bu temalarin altinda yer alan
kodlar tek bir ortak tema altinda birlestirilmistir. Ayn1 zamanda bazi1 temalara alt temalar eklenmis
ve bazi temalar yeniden adlandirilmistir. Ornegin, "psikolojik danisma siirecinin ilk, orta ve son

"non

asamasi" olarak kodlanan siireg, denetginin onerisiyle "ilk iligkinin kurulmas1", "amag ve problemin
belirlenmesi", "miidahale asamasi" ve "sonlandirma asamasi" olarak daha aciklayici alt temalar
halinde yeniden yapilandirilmistir. Benzer bir sekilde danisanlarin kazandigi becerilere iliskin
algilar1 ile problemlerine yonelik algilar1 arasinda kullandiklar1 ifadeler agisindan benzerlik
kuruldugu icin bu iki temada birlestirilerek "problemler ve bakis agilar1” olarak belirlenmistir. Yine
danisanlarin duygusal deneyimleri ile psikolojik danigsma stireci igerisinde deneyimleri temalar1
birlestirilmis ve "duygusal deneyimler" temasma karar verilmistir. Benzer bicimde, miidahale
teknikleri bashginda damisan ifadeleri dogrultusunda olusturulan gesitli kodlar, Hackney ve
Cormier (2008), Chen ve Giblin (2020) ve Egan (2011) kaynaklarinda yer alan miidahale tiirleri
siniflamasina gore kategorize edilerek "bilissel", "duyussal", "beden odakli davramigsal" ve "eklektik"
bagliklar1 altinda yeniden gruplanmistir. Bu sekilde, literatiire dayali bir tema yapisi elde edilmistir.
Toplamda dort goriisme sonucunda, baglangicta belirlenen 6 ana tema, kodlar birlestirildikce 4 ana
temada toplanmis ve her biri i¢in alt temalar olusturulmustur. Son asama, bulgularin, giinliik
kayitlarindan ve degerlendirme formlarindan elde edilen destekleyici kanitlarin yani sira belirlenen
temalar1 sunan tutarli bir anlati halinde sentezlenmesini igerdiginden, bulgulara son hali verilmistir.
Bulgularin nihai versiyonu hem aragtirma sorularii hem de veri setini yansitan, anlamli ve organize
edilmis bir biitiin olusturacak bi¢imde diizenlenmistir.

Inandiriclik

Bu calismada bulgularin inandiriciligini artirmak amaciyla gesitli stratejiler kullanilmistir.
Bunlardan ilki dis denetgiyle yiiriitiilen tiggenleme siirecidir. Nitel arastirmalarda, bagka kisi veya
kaynaklardan elde edilen bilgilerin dogrulanmasina tiggenleme (iigiinctii bir kaynaga veya bagka bir
kaynaga gonderme) denir (Patton, 2002). Bu anlamda dogru ve tutarli yontemlere ulasmak igin
kullanilan bu {icgenleme yontemiyle denetci (son yazar) geri bildirimleri incelenmistir. Bulgular,
denetginin ayni verileri bagimsiz olarak analiz etmesinden sonra karsilastirilmistir. Kodlayicilar
arasi tutarhilik analiz siirecinde hesaplanmis ve %89 olarak bulunmustur (Miles ve Huberman, 1994).
Bu oran, calismada olusturulan tema ve kodlarin tutarliligina dair giivenilir bir gosterge
sunmaktadir. Nitel arastirmalarda kodlayicilar arasi tutarlilik orani zorunlu bir gegerlik Olgiitii
olmamakla birlikte, baz1 ¢alismalarda analiz siirecinin sistematikligini desteklemek amaciyla
raporlanmaktadir (bkz. Hill ve digerleri, 2005; Miles ve Huberman, 1994). Katilimcr anlatilarindan
dogrudan alintilarla desteklenen temalar, calismanin teyit edilebilirligini artirmak amaciyla ayrmntili
bigimde raporlanmistir. Ayrica, veriler hem yatay (katihimcr iginde) hem de dikey (katilimcilar aras1)
diizeyde analiz edilerek zenginlestirilmis betimlemeler yapilmistir.

Bu arastirmada calismanin inanirhigmi saglamak icin ayrica derinlikli veri toplama ve uzman
incelemesi yontemleri kullanilmigtir. Veri toplama siirecine uygun olarak yeterli katihmin
saglanmasi yapilan arastirmanin 6zelliklerine baglidir (Merriam ve Tisdell, 2016). Bu arastirmada

1149



Danisan Perspektifleri: Psikolojik Danisma Stirecinin Anlamlandirilmas:

arastirmacilar verilerin ve ortaya ¢ikan bulgularin bir siire sonra kendini tekrarladigini ve veri
doygunluguna ulagildigin1 fark ederek yeni bulgularin olusmadig1 noktada veri toplamay:
sonlandirmiglardir. Bir diger yontem olan uzman incelemesi ¢alisma grubu hakkinda arastirmalar:
bulunan, alaninda uzman arastirmacilarin bu arastirmayi, arastirma tasarisi noktasinda ve veri
toplama araglarinin gelistirilmesi noktasinda incelemesidir. Benzer sekilde denetgi gelistirilen
gortisme formlarmin hazirlanmasi, goriismelerin yapilmasi, verilerin analizi ve bulgularin
yaymlanip tartisilmasi noktasinda arastirmacilara sundugu doniitlerle arastirmaciya ve g¢alismaya
katki saglamistir. Bu anlamda denetginin 15 yillik siipervizyon deneyiminin ve stipervizyon ile ilgili
teorik ve uygulamali ders alma ve verme deneyimlerinin oldugu goriilmektedir. Diger
arastirmacilarin ise denetciden aldigr siipervizyon kapsaminda psikolojik danisma siirecinde
ilerledikleri ve arastirma yontemleri ile ilgili dersler aldiklar1 goriilmektedir.

Aktarilabilirligi saglamak amaciyla, katiimcilara dair demografik bilgiler acik sekilde sunulmus;
¢alismanin baglami, katiimcr se¢im olglitleri ve siire¢ detaylari net bigcimde agiklanmistir. Ayrica
katihmailarin deneyimleri detayli bir sekilde sunularak ve kategorileri temsil eden dogrudan
katimcr ifadelerine yer verilmistir. Bu sayede okuyucunun bulgular1 benzer baglamlara
tasiyabilmesi hedeflenmistir.

Teyit edilebilirligi artirmak igin, arastirmacilar stirece iliskin not yazimi yonteminden faydalanmus,
kendi onyargilarini fark edebilmek ve bu onyargilarin analiz siirecine etkisini en aza indirmek
icin yansitma uygulamistir (Corbin ve Strauss, 2014). Arastirmacilarin psikolojik danisma ve
stipervizyon siireclerine dair bilgi ve deneyim sahibi olmas1 da bu kapsamda 6nemli bir katk:
saglamgtir.

Son olarak, tiim katilimcilara ait veriler gizlilik ¢ercevesinde kodlanarak saklanmus ve etik kurallara
tam uyum gosterilmistir. Bu uygulamalar, calismanin etik temelli saglamhigin1 giiclendirmistir.
Katilimcilarin yanlh yanitlar verme riskini azaltmak amaciyla, psikolojik danismanlik hizmeti sunan
arastirmacilar ile veri analizi ve silipervizyon siireclerinde gorev alan arastirmacinin rolleri agitk
bicimde ayristirilmigtir. Stipervizér konumundaki arastirmaci, danisanlarla dogrudan iletisim
kurmamis ve danisma siireglerine yalnizca degerlendirme ve rehberlik diizeyinde dahil olmustur.
Ayrica, verilerin yalnizca arastirma amacl kullanilacagi ve kimlik bilgilerinin hi¢bir asamada
raporlanmayacag1 katiimcilara agikga belirtilmisgtir.

Bulgular

Bu ¢alismada katilimcilarin psikolojik danigsma siirecine iliskin deneyimlerinin dort ana tema da
sekillendigi ortaya konulmustur. Bu temalar; “Duygusal Deneyimler”, “Problemler ve Bakis Agilar1”,
“Terapotik Beceri ve Teknik Algilar’” ve “Kazanilan Beceriler ve Ozellikler” (Bkz., Sekil 1) olarak
tanimlanmstir. Bu ana tema ve ana temalar1 daha derinlemesine inceleyen alt tema igerikleri detayl
olarak belirtilmistir.
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Sekil 1

Damisanlarin Psikolojik Danisma Siireci Deneyimlerine Iliskin Olusturulan Ana ve Alt Temalar

Danisanlarin
Psikolojik Danisma
Stireci Deneyimleri

Duygusal Problemler ve Bakis Terapotik Beceri ve Kazamlan Beceri ve
Deneyimler Agilart Teknik Algilari Ozellikler

Danisanlarin Psikolojik Danisma Siirecindeki Duygusal Deneyimleri Temas1

Bu ¢alismada danisanlarin psikolojik danisma siirecinde yasadiklar1 duygular, dogrudan danisan
ifadelerinden yola ¢ikilarak kategorize edilmistir. Bu kategoriler arastirmacilar tarafindan olumlu
ya da olumsuz olarak degerlendirilmemis; damisanlarin duygusal yasantilarmna yiikledikleri
anlamlar ve ifadeleri temel alinarak “olumlu” ve “olumsuz” seklinde tematik gruplamalara
gidilmistir. Bu gruplama, siirecin danisan goziinden nasil yasandigini anlamay1 kolaylastirmak
amaciyla yapilmigtir. Arastirma siirecinde, danisanlarin psikolojik danisma siirecinin ilk iliskinin
kurulmasi, problem ve amacin belirlenmesi, miidahale siireci ve sonlandirma asamalar1 olmak tizere
dort farkli asamada cesitli duygular yasadiklari tespit edilmistir. Danisma siirecine iligkin
analizlerde kullanilan “ilk iliskinin kurulmasi, amag ve problemin belirlenmesi”, “miidahale siireci”
ve “sonlandirma” asamalar;, Hackney ve Cormier'in (2008) psikolojik damisma siirecinin
asamalarina dayali olarak yapilandirilmistir. Danisan giinliikleri ve degerlendirme formlari analiz
edilirken, bu asamalara denk gelen seans igerikleri kodlanmis ve danisan ifadeleri bu yapisal gerceve

dogrultusunda tematik olarak gruplandirilmistir.

Sekil 2

Damisanlarin Iik Iliskinin Kurulmasi, Problem ve Amacin Belirlenmesi Asamasimda Yasadiklar: Duygular

. Stres
- Umutsuzluk

Guven \ / Belirsizlik

-/ Olumlu g Baslangic B Olumsuz ___

Umut

Sucluluk
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Bu yaklasim, psikolojik danisma siirecinin zamansal ve gelisimsel ilerleyisini ortaya koymak
acisindan yol gosterici olmustur. Bu baglamda, calismada danisanlarin duygusal deneyimleri,
psikolojik danigsma siirecinin her bir evresine 6zgii olarak detayl bir sekilde analiz edilmistir.

Damsanlarin ilk iliskinin kurulmasi, problem ve amacin belirlenmesi asamasinda yasadiklar
duygular. Arastirmada damisanlarin ¢ogunun psikolojik danisma siirecinin ilk iligkinin kurulmasi,
problem ve amacin belirlenmesi asamasinda rahatlama hissettikleri goriilmiistiir. Bu duyguya;
merak, umut, giiven, memnuniyet, heyecan gibi duygular da eslik etmektedir. Bunun yani sira bazi
danisanlarin ise stres, umutsuzluk, belirsizlik, kaygi, korku, degersizlik, caresizlik, sugluluk gibi
duygular1 deneyimledikleri belirlenmistir (Bkz. Sekil 2).

Ornegin, mavi kodlu damisanin “Siirece bagladik, yeni bir seydi. Biraz gerginim. Baslarda ne desem
bilemedim ama sonra biraz rahatladim. Benden konustuk. Oturum bitince rahat hissettim. (Oturum 1, Giinliik
1)” ifadeleri oturum baslangicinda kaygi ve stres ile baglayan duygularinin oturum siirecinde ve
sonunda rahatlama ile sonuglandigini gostermekte ve bu duruma 6rnek olmaktadir. Bunu yaninda
yesil kodlu danisanin "Damisma hizmeti siirerken faydali olacagim hissettim, danisma bittikten sonra
rahatladigimi hissettim (Oturum 2, Giinliik 2)" seklindeki ifadesi rahatlama duygusuna o6rnek
olmaktadir. Bu rahatlama duygusuna merak, heyecan, umut, giiven ve memnuniyet gibi olumlu
duygular da eglik etmektedir. Ornegin, pembe kodlu danigan ilk seanstan sonraki giinliigiinde
"Mutlu, sevingli ve 0z giivenliyim" seklinde not diigmiis, ayrica "Oturuma gelmeden once heyecandan
midem bulaniyordu, c¢iktiktan sonra ise kelebekler ugusuyordu denilebilir. (Oturum 3, Gilinliik 3)"
ifadelerinde de bulunmustur.

Bununla birlikte, baz1 danigsanlar siirecin basinda stres, umutsuzluk, belirsizlik, kaygi, korku,
degersizlik, caresizlik ve sugluluk gibi olumsuz duygular da yasamistir. Bu duygularin; danisma
ortaminin uygunlugu, siirece yonelik belirsizlik, mevcut problemin etkileri gibi sebeplerle ortaya
giktigt yoniinde ifadeler bulunmaktadir. Ornegin, beyaz kodlu danigsanin “Oturuma ¢ok da
yasamaktan iyi hissetmedigim bir evde katilmak garip ve gergin hissettirmisti agik¢asi. (Oturum 2, Glinliik
2)” ifadesi ve yesil kodlu danisanin, "[lk dakikalarda neden burada oldugumu sorguladim (Oturum 2,
Giinliik 2)" ifadesi bu duruma drnektir. Ozellikle gelecege yonelik belirsizlik ve korku, danisanlarin
baslangig asamasinda yasadig1 yaygimn olumsuz duygular arasinda yer almaktadir. Ornegin, siyah
kodlu danisan gelecege yonelik korku duydugunu, ancak bir noktada iliski kurmak zorunda
oldugunu ve bunun iginde bunlarla basa ¢itkmak istedigini ifade etmistir (Oturum 1, Giinliik 1).

Damisanlarin miidahale asamasinda yasadiklart duygular. Bu arastirmada miidahale asamasina
gelindiginde danisanlarda; rahatlama, umut, giivende hissetme ve memnuniyet gibi olumlu
duygularin devam ettigi goriilmiistiir. Bunun yaninda ilk asamadan farkli olarak cesaret bu
asamada daniganlarin hissettikleri duygular arasinda dikkat ¢ekmektedir. Bunun yaninda kaygs,
tedirginlik, saskinlik, sinirlilik, heyecan, timitsizlik, mutsuzluk, hiiziin, belirsizlik, 6zgiiven
eksikligi, bunalma, 6fke gibi duygular da bulgular arasinda yer almaktadir. Ozellikle bu siiregte
danisanlarin kayg ve timitsizlik duygulari tizerinde durdugu fark edilmistir.
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Sekil 3
Damisanlarin Miidahale Asamasinda Yasadiklar: Duygular

Miidahale

Olumlu Olumsuz

Tedirginlik, Saskinlik,
Sinirlilik, Heyecan,
Umitsizlik, Mutsuzluk,
Hiiziin, Belirsiz, Kaygi,
Ozgiiven Eksikligi,
Bunalma, Ofke

Rahatlama, Umut,

Cesaret, Glivende
Hissetme,
Memnuniyet

Ornegin yesil kodlu danisan "Yolda olmak hig baslamamig olmaktan daha iyidir. Bu s6z 1s11inda
kendimde farkhiliklar gordiim, degisecegimi diisiiniiyorum (Oturum 3, Giinliik 3)" diyerek siirece
iliskin umutlu oldugunu belirtmistir. Mavi kodlu danmisanin “Cok koétiiydiim bugiin ¢tinkii ayrildik.
Benim igin ¢ok zordu buraya hemen gelmek anlatmak istedim. Oturumdan ¢ikinca rahatladim.
(Oturum 3, Giinliik 3)” ifadesi ve pembe kodlu danisanin “Kendimdeki bu degisimlerin daha yolun
basindayken boyle iyi hissettirmesi benim igin paha bigilemez bir duygu gergekten (Oturum 4,
Glinliik 4)" ifadesi ise siirece yonelik memnuniyetlerine yonelik birer rnektir.

Bunun yaninda bu asamada kaygy, tedirginlik, sagkinlik, sinirlilik, heyecan, timitsizlik, mutsuzluk,
hiiziin, belirsiz, 6zgiiven eksikligi, bunalma, 6tke gibi duygularin da yasandig1 goriilmektedir.
Ozellikle bu siirecte danisanlarin kayg: ve {imitsizlik duygulari {izerinde durdugu farkedilmistir.
Beyaz kodlu danisanin, “Uzerinde konustukca yasadigim olumsuzlukla artiyor. Daha ¢ok
bunalimda hissediyorum buradan ¢iktiktan sonra. (Oturum 2, Giinliik 2)” seklindeki ifadesi ve
kirmizi kodlu danisanin “ama bir yandan da stirecin sonuna geliyoruz bu beni biraz tedirgin ediyor
(Oturum 4, Giinliik 4)” ifadesi bu duruma 6rnek olmaktadir.

Mavi kodlu damsan “Bundan kurtulmak istiyorum ¢ilinkii siirekli bunu diisiiniiyorum
kabullenilmis garesizlik gibi bu (Oturum 3, Giinliik 3).” ifadesinde bulunmustur. Bu durum, degisim
sirecinin inisli ¢ikish bir yolculuk oldugunu ve danisanlarin zaman zaman zorluklarla
kargilasabilecegini gdstermektedir. Ornegin, siyah kodlu danigan ise siiregte “Oyunlar vardir ya
asamali onun gibi yeni level atlamak istiyorum gecemiyorum ve tekrar basa sarryorum, Bu dongii
oldu (Oturum 4, Giinliik 4)” seklinde ifade etmis ve “Kurdugum iliskim bitiyor herhalde benden
kaynaklaniyor.” seklinde devam etmistir. Bu ifadeler mevcut probleme yonelik {imitsizlik ve
ozgiiven eksikligi noktasinda bu duruma 6rnek olarak verilebilir.
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Danisanlarin sonlandirma asamasinda yasadiklar1 duygular. Danisanlar bu asamada degerli
hissetme, mutluluk, sakinlik, giiven, heyecan, memnuniyet, nese ve bunun yaninda hiiziin, kaygi,
stres gibi duygular yasadiklarmi belirtmislerdir.

Sekil 4

Damisanlarin Sonlandirma Asamasinda Yasadiklar: Duygular

Miidahale

Olumlu Olumsuz

Degerli Hissetme,
Mutluluk, Sakinlik,
Guven,
Heyecan,Memnuni
yet

Hiiziin, Kaygy,
Stres

J

Sonlandirma asamasinda ise degerli hissetme, mutluluk, sakinlik, giiven ve memnuniyet gibi
olumlu duygular 6n plana ¢ikmustir. Yesil kodlu danisan, “Haftaya son hafta oldugunu 6grendim. Bunu
duyunca sunu hissettim: artik zamam geldi iyilestin. En degerli varlik benim demeye hi¢c bu kadar
yanasmanugtim. (Oturum 7, Giinliik 7)” diyerek stirecin sonundaki olumlu duygusal degisimini ifade
etmistir. Pembe kodlu danisan ise "Bu siirecte en biiyiik sansimin biri damsmanim digeri de benim istekli
olusumdu. Her sey icin ¢ok tesekkiir ediyorum (Degerlendirme Formu)" diyerek memnuniyetini ve
terapiste duydugu giiveni dile getirmistir.

Bununla birlikte, baz1 danisanlarda stres, hiiziin ve kaygi gibi duygular da gozlenmistir. Siyah kodlu
danisan, "Amacim bir ¢oziim arayisiydi. Bugiin farkli bir noktaya varabildim mi kaygiliyim ((Oturum 6,
Giinliik 6)" diyerek stirece iliskin belirsizligini dile getirmistir. Pembe kodlu danisan ise "Son oturum
olmasi yiire§imde burukluk yaratt: birazcik (Oturum 6, Giinliik 6)" diyerek siirecin bitmesine dair
duydugu hiiznii ifade etmistir. Bu durum, sonlandirma asamasinin bazi1 danisanlar i¢in zorlayici
olabilecegini ve belirsizlige yol acabilecegini gostermektedir.

Danisanlarin Problemler ve Problemlere Kars1 Bakis Ac¢ilari Temasi

Tema “Ilk Tliskinin Kurulmasi, Problem ve Amacin Belirlenmesi Asamas1”, “Miidahale Asamas1”,
“Sonlandirma Asamasi” {i¢ alt tema olacak sekilde ayrilmis ve bu ayrim Hackney ve Cormier’in
(2008) psikolojik danisma siirecinin asamalarina dayali olarak yapilandirilmistir. Bu {i¢ asamadan
ilk iliskinin kurulmasi, problem ve amacimn belirlenmesi asamasi kendi iginde “Degisime Miskin
Inang”, “Problemin Devam Edecegi Diisiincesi” ve “Diren¢ ve Sorgulama” olmak {izere {ic;
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miidahale asamasi “Farkli Bakis Acilar1 ve Coziime Odaklanma” olmak tizere bir ve sonlandirma
asamasi ise “Kabullenme ve Degisim” olmak tizere alt temalara bir kod olacak sekilde belirlenmistir
(Bkz., Sekil 5). Ayrica danisanlarin problemlerine iliskin bakis agilari, siire¢ boyunca 6nemli
degisimler gostermistir.

Sekil 5

Danisanlarin Problemleri ve Problemlere Yonelik Bakis Acisina Iliskin Algilar

Degisime liskin
Inang
Ik Tliskinin
Kurulmasi,
Problem ve Problemin Devam
Amacin Edecegi Diisiincesi
Belirlenmesi
Asamasi

Daniganlarin Direng ve

Problemler ve Sorgulama
Problemlere Karst

Bakis Acilar1
Temas1 Farkli Bakis Acilari

ve Coziime
Odaklanma

Sonlandirma Kabullenme ve
Asamasi Degisim

11k iliskinin kurulmasi, problem ve amacin belirlenmesi asamasi. Bu alt temada degisime iliskin
inang, problemin devam edecegi diisiincesi ve direng ve sorgulama yer almaktadir.

Degisime iliskin inang. Slirecin baslangicinda bazi damisanlar degisime inanirken, bazilar:
problemlerinin devam edecegini diistinmiistiir. Yesil kodlu danisarun “Yolda olmak hi¢ baslamams
olmaktan daha iyidir. Bu soz 1s1ginda kendimde farkhiliklar olacagina inamyorum. (Oturum 3, Giinliik 3)”
seklindeki ifadeleri degisime yonelik farkindaligi noktasinda bu duruma 6rnek verilebilir. Benzer
sekilde kirmizi kodlu damisanin "Terapiyle beraber ilerletirsem daha etkili bir sonuca varacagimi
diigiiniiyorum. (Oturum 2, Giinliik 2)" ve mavi kodlu darusanin "Gelecekte artik kendimi umursayacagima
inamyorum (Oturum 2, Giinliik 2)" ifadeleri ilk oturumlarda danisanlarin degisime dair inanglarini
goOstermektedir.

Problemin devam edecegi diisiincesi. Bazi danigsanlar problemlerinden bahsederken zorlanmus,
anlamsiz bulmus, ¢aresizlik hissetmis ve problemin devam edecegini diisiiniir climleler kurmustur.
Beyaz kodlu danisan kendini, "Aslinda bazen ne yaparsam yapayim bitmeyecek gibi hissediyorum. Sanki
benim elimde degil ve o duygu hep orada olacak. (Oturum 3, Giinliik 3)" seklinde ifade etmistir.

Direng ve sorqulama. Psikolojik danismanin seanslarda bazi konular1 daha derinlemesine ele almast,
bazi danisanlarda siirece yonelik sorgulayici tutumlarin gelismesine ve zaman zaman direngli
yanitlarin ortaya ¢ikmasina yol agmistir. Ozellikle Beyaz kodlu danisan bir olay1 farkli bir bakis
acisiyla degerlendirmenin mantikli olabilecegini kabul etse de kendi inancini degistirmedigini su
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sekilde ifade etmistir: “Bir onceki oturumda konustugumuz bir olay: farkl bir bakis acisiyla hatta belki
dogru bakis acisiyla ele almak mantiklidir belki ama bu benim inandigim seyi degistirmez. (Oturum 4, Giinliik
4)” Siyah kodlu danmisanin, siklikla "kabullenme" terimini kullanmasi ve baz1 inanglarinin degismez
oldugunu vurgulamasi, bu danisanin mevcut diistince yapisini siirdiirme egilimi iginde oldugunu
diistindiirmektedir. Buna iliskin siyah kodlu danisanin ifadesi su sekildedir: “Yine aynisi olacak.
Degismeyecek ki. (Oturum 5, Giinliik 5)” . Psikolojik danismanin bu siirecte damisani farkli bakis agilar:
gelistirmeye tesvik ettigi; zaman zaman sokratik sorgulama, farkindalik calismalar1 ve yansitici soru
tekniklerinden yararlandig1 ancak bazi danisanlarin bu miidahalelere kars1 daha temkinli ya da
mesafeli yaklasim sergiledigi goriilmiistiir. Bu bulgular, degisim siirecinin yalmizca teknik
miidahalelerle degil, ayn1 zamanda danmisanin hazir olusluk diizeyiyle de iligkili olabilecegini
gostermektedir.

Miidahale asamasi. Miidahale asamasi alt temasinda farkli bakis agilar1 ve ¢oziime odaklanma kodu
yer almaktadir.

Farkli bakis acilar: ve ¢oziime odaklanma. Farkli bakis agilar1 ve ¢oziime odaklanma, probleme yonelik
farkli bakis agilar1 gelistirerek ¢oziime odaklanmayi, degisime hazir hissetmeyi, basa ¢ikmay1
ogrenerek ilerleme kaydetmeyi, farkindalik kazanmayi, sorun tizerinde durmay1 ve degisim hissi
yasamay1 igerir. Danisanlarin problemlerine farkli bakis agilari gelistirmeye basladigi, ¢oziime
odaklandig ve degisime hazir hissettigi goriilmiistiir. Pembe kodlu danisan, "Sanki ¢ikis: olmayan bir
labirentteydim ve icinden ¢ikamiyordum bu durumun ama nedenleri bulup ¢oziime odaklanmak sonunda
kurtardr beni bu labirentten" ifadeleri ile bu degisimi belirtmistir. Yine Pembe kodlu danmisanin
"Kendimi biiyiik degisim icin hazir hissediyorum (Oturum 5, Giinliik 5)" ctimleleri degisime dair umutlu
oldugunu gostermektedir.

Bu donemde danisanlar, sorunlar1 tizerinde daha fazla durmaya baslamis, farkli bakis agilar
kazanmuis ve ¢oziim yollar1 aramaya odaklanmistir. Yesil kodlu danisan, "Ailevi ve beni en ok etkileyen
sorunun iizerinde durmaya basladim. Kendimi anlatirken sorun yasamwyordum. Ik defa kendimi objektif
elestirmeye bagladim. Sanki artik olaylara bakis agim degisiyor ve daha farkli kabullenmeler yasiyordum.
(Oturum 4, Giinliik 4)" seklinde ifade ederek bu siireci anlatmistir.

Sonlandirma asamasi. Sonlandirma asamasinda ise kabullenme ve degisim ile gelecege yonelik
hedefler belirlemis ve olumsuz senaryolara hazirlikli olduklarini ifade etmislerdir.

Kabullenme ve degisim. Kabullenme ve degisim, kisinin kararlar almasi, adimlar atmasi, yeni hedefler
belirlemesi, gelecekteki olumsuz senaryolara hazirlikli olup basa ¢ikabilmesi, 6grenme ve degisim
hissini yasamasi, smir koyabilmesi, duygu ve diistincelerini kontrol edebilmesi ve iyilesme
diistincesiyle basariya ulasmasi siirecidir. Bu siirecte baz1 katihmcilar da ise degismeyecegini
diistinme yoniinde de bulgulara rastlanmaktadir. Kirmizi kodlu danisan, bu noktada “Kendimde olan
kabul ettigim bir siire¢ oldu. Birseylerin i¢sel oldugunu da kabul etmiyordum, ama bir kez edince daha kolay
geldi bag etmem. Evet sonunda aslinda kaygumi kabul ettim, sanki uzun zaman sonra daha 6zgiir hissettim.
(Oturum Degerlendirme Formu)” metaforuyla psikolojik danisma siirecinde yasadig1 degisimi en fazla
hissettigi an1 vurgulayarak bu duruma 6rnek olmaktadir.

Bu donemde danisanlar, degisimin kalict olacagina dair inanglarini ifade etmis, 6grendikleri
becerileri kullanarak problemleriyle basa ¢ikabileceklerine dair giiven kazanmaiglardir. Beyaz kodlu
danisan, "Sesimi ¢ikarabiliyorum ve kendi sesimi duydum. Bundan sonra bence oniimdeki engeller gelse de
asartm. (Oturum 5, Giinliik 5) " ifadesi ile stirece iliskin olumlu bakis agisinu dile getirmistir. Pembe
kodlu darisan da "Yanlis gitmis bircok sey benim sucum degil ama bunu diizeltmek benim sorumlulugum"
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ve "En ozeli de bu konuda destek istememdi, bu beni gii¢siiz kilmad: asla aksine psikolojik yardim almak beni
iyilestirdi. (Oturum 6, Giinliik 6)" gibi ifadeleri ile kendini sorumlu hissettigini ve siirece dair olumlu
bir bakis agisina sahip oldugunu gostermistir. Ancak, siyah kodlu danisan degisimin miimkiin
olmadigma ve aym sorunlara tekrar diisecegine inandig1 icin siirece devam etmek istemedigini
belirtmistir (Oturum Degerlendirme Formu). Bu durum, bazi danisanlarin sonlandirma asamasinda
bile problemle basa ¢tkma konusunda karamsar kalabilecegini gostermektedir.

Danisanlarin Psikolojik Danigma Siirecine Yonelik Terapotik Beceri ve Teknik Algilar1 Temas:

Aragtirmanin  bulgularinda, danisanlarin psikolojik danigsma siirecinde kullanilan terapotik
becerilere ve uygulanan tekniklere dair farkli algilar gelistirdikleri gortilmiistiir. Bu bulgular,
danisanlarin siireci nasil deneyimlediklerini ve hangi miidahaleleri fark ettiklerini ortaya koymak
agisindan Onemlidir. Bu tema, iki alt baslhikta ele alinmistir: Terapotik Beceriler ve Terapotik
Teknikler. Terapotik beceriler noktasinda; baglama ve farkindalik, ytiizlestirme siirecinde gelisen
farkindalik ve direng, yakindan ilgilenme, cesaretlendirme, somutlastirma ve asgari diizeyde tesvik
gibi becerilere rastlanmigtir. Teknik Algilar noktasinda ise teknikler Bilissel Miidahaleler,
Davranigsal Miidahaleler ve Beden Odakli Miidahaleler basliklar1 altinda kategorize edilmistir.
Bilissel miidahaleler arasinda ben dili, bilgi verme ve ev 6devleri verme tekniklerine; davranigsal
miidahaleler arasinda rol provas: ve davranigsal ddevler verme; beden odakli miidahalelerde ise
nefes egzersizi ve topraklama; duygusal miidahaleler arasinda rol degisimi; eklektik tekniklerde ise
film teknigi ve yasam memnuniyeti derecelendirme tekniklerine yonelik ifadelere rastlanmaktadir.
Bu temada yer alan beceri ve teknikler, damisanlarin kendi ifadelerinden tiiretilen tematik
kodlamalar temel alinarak smiflandirilmigtir. Bununla birlikte kullanilan kavramsal gergevenin
olusturulmasimnda Hackney ve Cormier’in (2008), Chen ve Giblin (2020) ve Egan’in (2011) psikolojik
danisma stirecine iliskin miidahale tiirleri simiflamasindan yararlanilmistir. Bu kapsamda teknikler
bilissel, davrarnissal, duyussal, beden odakli ve eklektik miidahaleler olarak kategorize edilmis;
beceriler ise aktif dinleme, ytiizlestirme, empatik yanit verme, somutlastirma ve cesaretlendirme gibi
temel terapotik becerilere dayandirilmistir. Buna ek olarak uygulayic gézlemlerine ve siipervizyon
notlarina dayali olarak kullanilan teknikler ise sunlardir:

Temel Tletisim Teknikleri: Agtk uglu soru sorma, icerik yansitmasi, duygu yansitmasi, birlesik
yansitma, Ozetleme, yansitict dinleme

Psikoegitim Uygulamalart: fletisim becerileri egitimi, duygu diizenleme egitimi, problem ¢dzme
egitimi

Terapotik beceriler. Terapotik beceriler kapsaminda cesitli becerilere rastlanildig goriilmiistir.

1157



Danisan Perspektifleri: Psikolojik Danisma Stirecinin Anlamlandirilmas:

Sekil 6

Daniganlarin Psikolojik Danigsma Siirecindeki Terapitik Beceri Algilar:

Baglama

Yiizlestirme

S Stirecinde Gelisen
Ragail Dilbsyele Farkindalik
Tesvik

Somutlastirma Etkili Dinleme

Cesaretlendirme

Baglama. Baglama teknigi, danisanlarin gegmisle ve onceki oturumlarla baglant: kurarak farkindalik
kazanmalarmi saglayan bir tekniktir. Yesil kodlu danisan, “Biraz diisiiniince ge¢misle bag kurdum ve
dedim ki iste artik bu sekilde devam etmeliyim. (Oturum 4, Giinliik 4)” diyerek bu etkinin altin1 ¢izmistir.
Bunun yaninda psikolojik damisman adaylarinin, damisanin Onceki oturumlarda paylastig
yasantilar ile en son paylastig1 yasantilar arasinda baglanti kurmalarinin, danisanin farkindaligini
artirdig1 bulgusuna ulasilmistir. Beyaz kodlu damsanin, “Oturum sirasinda bir Onceki oturumda
soyledigim oliime dair soylemlerin bu kadar dikkate alinmasim ilk basta mdndsiz bulmustum ancak
diisiiniince, damigman yerine kendimi koydugumda sorgulamanin mantikl: olduguna karar verdim. (Oturum
3, Giinliik 3)” ifadesi bu duruma 6rnek olmaktadir.

Yiizlestirme siirecinde gelisen farkindalik ve diren¢. Arastirma bulgular: yiizlestirme tekniginin,
darnusanlarda farkli tepkiler yarattigini gostermektedir. Baz1 damisanlar yiizlestirmenin yasattigi
farkindaligr ve psikolojik damismanin o anlardaki cesaretlendirmesinin olumlu etkisi iizerine
durmustur. Bazi danisanlarda ise ylizlestirme sonrasi direng gozlemlenmistir. Bu baglamda
“direng”, bir teknik olarak degil; yiizlestirme gibi miidahalelere karsi damisanlarin gelistirdigi
duygusal veya biligsel savunma tepkisi olarak degerlendirilmistir. Ornegin, siyah kodlu danisan ile
karsi cinste dikkatini ceken yonler {izerine duruldugunda, rahatsiz oldugu ve 6fkelendigi yonlerden
bahsetmistir. Daha Onceki oturumlarda da bu 0Ozellikteki kisilerin dikkatini ¢ektigini ifade eden
danisana bu konuda yiizlestirme yapilmistir. Danisanin bu noktada, “Belki de zoru seven biriyim ve
belki de bu yonde fantezim vardir, olabilir bilemiyorum. (Oturum 4, Giinliik 4)” ifadesi bu duruma 6rnek
gosterilebilir. Pembe kodlu danisan da, “Oturum esnasinda damismanimin benim yiizlesmelerim adina
beni tebrik etmesi” ve “Oturumdan ciktiktan sonra yiizlesme duygusunu cok net bir sekilde yasadigimi
hissettim. (Oturum 4, Giinliik 4)” ifadesi ile ylizlestirmenin ve yiizlestirme ardindan
cesaretlendirmesinin olumlu etkisine 6rnek gosterilebilir. Bunun yaninda siyah kodlu daniganin,
“degismeyecek bu dogru” ifadesi de dirence 6rnek gosterilebilir.
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Yakindan ilgilenme. Bu c¢alismada, danisanlara yardim hizmeti sunan psikolojik danigsman
adaylarinin ¢ogunun yakindan ilgilenme becerisini kullandiklar1 ortaya konmustur. Yakindan
ilgilenme, danisanlarin kendilerini daha iyi ifade etmelerine ve anlagildiklarini hissetmelerine
yardimcr olmustur. Arastirmaya katilan danisanlar, psikolojik danismanlarin kendilerini ilgiyle
takip ettigini ve dikkatle dinledigini vurgulamislardir. Bu sekilde, danisanlarin kendilerini 6nemli
ve degerli hissettikleri belirtilmistir. Bu noktada siyah kodlu darmisan, “Fakat dinlenmek ve anlasilimak
benim i¢in son derece anlamli. En azindan bu bile beni mutlu etmeye yetti. (Oturum 6, Giinliik 6)” ifadesi
ile dinlenmenin 6nemini vurgulamistir. Mavi kodlu danisan ise, “Iliskimle ilgili konugstuk. Bir seyleri
konusmak iyi geldi, kendimi ifade edebilmek (Oturum 8, Giinliik 8)” ifadesi ile bu duruma ornek
gosterilebilir. Pembe kodlu danisan da, “Damisanimin beni oldugum gibi kabul etmesi, mimikleriyle beni
dinledigini hissettirmesi (Oturum 6, Giinliik 6)” ifadesi ile terapotik iliskinin giiciinii belirtmistir.

Cesaretlendirme. Arastirma cesaretlendirmenin, danisanlarin kendilerini daha iyi hissetmelerine
yardimci olduguna dair bulgular: icermektedir. Pembe kodlu danisan cesaretlendirmenin énemini
vurgulayarak “Oturum esnasinda damsmanimin benim yiizlesmelerim adina beni tebrik etmesi, gurur
duyulast ¢cok giizel bir seyler yapti§imi dile getirmesi bana cok iyi geldi (Oturum Degerlendirme Formu)”
ifadeleri ile bu duruma 6rnek gosterilebilir.

Somutlastirma. Danigsanlarin ifadelerinde somutlastirmanin, damisanlarin duygusal deneyimlerini
daha iyi anlamalarina yardima oldugu goriilmiistiir. Kirmizi kodlu danisanin “atak donemlerime
gidip bagrolleri, yardimc rolleri o dénem duygu ve diisiincelerimi belirleyip o doneme bir isim koydum
(Oturum Degerlendirme Formu)” ifadesi somutlastirmanin etkisini gostermektedir.

Asgari diizeyde tesvik. Aragtirmada damisan konusmaya basladiginda psikolojik danmigmanin,
danisan1 konugsmaya devam etmesi igin tesvik etmesi ve bu sayede damisanlarin kendilerini kabul
edilmis hissetmelerini saglamasi noktasinda bulgulara rastlanilmaktadir. Bu noktada pembe kodlu
danisanin, “Danisanimin beni oldugum gibi kabul etmesi, mimikleriyle beni dinledigini hissettirmesi
(Oturum Degerlendirme Formu)” ifadesi asgari diizeyde tesvik noktasina ornek gosterilebilir. Burada
ayni zamanda danisanlarin kendilerini kabul edilmis hissetmelerinde asgari diizeyde tesvigin
Onemi de goriilmektedir.

Teknik ve uygulamalar. Teknik ve Uygulamalar bes baslik altinda kategorize edilmistir. Bunlar;
Bilissel, Davranigsal, Duygusal, Beden Odakl1 ve Etkilesimsel Miidahaleler’dir.
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Sekil 7
Daniganlarin Psikolojik Danisma Siirecinde Teknik ve Uygulamalara Yonelik Algilar:
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Beden Odakl1 Miidahaleler
(nefes egzersizi, topraklama)

Eklektik Miidahaleler

(film teknigi, yasam
memnuniyeti derecelendirme

Biligsel miidahaleler. Bilissel miidahaleler arasinda ben dili, bilgi verme (Yasin Bes Evresi) ve ev
Odevleri (davranus gozlem Odevi) verme tekniklerine yonelik ifadelere rastlanmaktadir.
Danisanlarin ifadelerinde ben dili tekniginin, danisanlarin kendilerini daha iyi ifade etmelerine ve
farkindalik kazanmalarina olanak sagladig1 goriilmektedir. Bu miidahaleler, uygulamada
danisanlarin biligsel siireclerini fark etmeleri ve yeniden yapilandirmalar1 amaciyla kullanilmistir.
Pembe kodlu damisan, “Ben dilinin hayatimin en ince detayina kadar islemesinin bana ne kadar fayda
saglayacagint ¢cok net bir sekilde gordiim. (Oturum 6, Giinliik 6)” ifadesiyle ben dilinin etkisini
vurgulamistir. Yesil kodlu danisan ise, “Ozellikle ben dili konusundaki bilgilendirme benim icin iyi oldu.
Istemedigim durumlarda kendimi bu sekilde daha iyi ifade edebiliyorum. Arkadaslarima da goriislerimi acikca
ifade edebiliyorum yanlhs anlagildigim diisiiniince de gidip soruyorum. (Oturum 6, Giinliik 6)” ifadesiyle
bu duruma ornek gosterilebilir. Yas siireci hakkinda bilgilendirmenin farkindalik yaratma
noktasinda etkililigi ise mavi kodlu danisanin, “Yas siirecinden bahsettik ve kabullenmeye ¢alistigima fark
ettim ama zorlantyorum. (Oturum 4, Giinliik 4)” ifadesinde goriilmektedir. Bunun yaninda siyah kodlu
danisanin ifadelerinde ev 6devleri verilmesinin danisanlari1 sorgulamaya ve diisiinmeye ittigi yer
almaktadir. Yesil kodlu danisanin ise kullanilan dili degistirme ev 6devinin etkililigini “Is yerinde
moralim ¢ok bozuktu, o an aklima geldi ve yapmak istedim. Aynaya bakarak kendime degerli oldugumu suclu
olmadigimu soyledim ve o an gercekten daha iyi hissettim. Kendimle konustum ve bu iyi geldi. Toparlandim.
(Oturum 5, Giinliik 5)” ifadesi ile aktarmistir.

Davranigsal miidahaleler. Davranissal miidahaleler arasinda giivengenlik egitimi ve ev 6devi verme
uygulamalara yonelik ifadelere rastlanmaktadir. Davranissal miidahalelerin etkileri bazi
danisanlar tarafindan somut yasanti olusturma, danisanlari heyecanlandirma ve etkili bulma
seklinde ifade edilmistir. Bu noktada davranigsal Odevler, danisanlar1 somut yasantilarla
bulusturarak etkili bulunmustur. Siyah kodlu danisana verilen 6devde danisan oturumda
belirlenen, iliski kurmak igin atabilecegi en kiiciik adim1 6dev olarak uygulamis ve sonucunda
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korktugu gibi olmadigina ve bunun onu cesaretlendirdigine dair doniitte bulunmustur. Yesil kodlu
danisan ise, giivengenlik egitimi sonrasinda kendisini daha iyi ifade ettigini ve bu durumun onu
rahatlattigini “Artik kendimi daha iyi ifade edebiliyorum, kendi fikir ve isteklerimi soyleyebiliyorum.
Damgma éncesi bu sorun %90 iken simdi %30’a indi. Kendimi su¢lamiyorum artik. Kendimi savunuyorum
ve kendi duygularimi ifade ettigimde daha iyi hissediyorum ve diisiindiigiim kotii senaryonun da
gerceklesmedigini adimlart attikca farkettim. Bu beni cok rahatlatti. (Oturum Degerlendirme Formu)”
ifadeleri ile belirtmistir.

Duygusal miidahaleler. Duygusal miidahaleler arasinda rol degisimi teknigine yonelik ifadelere
rastlanmistir. Bu teknigin farkindalik saglama noktasinda etkili oldugu damisanlarin déniitlerinde
goriilmektedir. Pembe kodlu darmisanin, “Rol degisimi tekniginde onyargili davrandigimi fark ettim.
Teknigi uygulamak gercekten bana empati kurmaktan daha somut bir nitelikte oldugu icin o anmi nasil
yonetirsem daha iyi hissederimi de 6gretmis oldu. (Oturum 6, Giinliik 6)” ifadesi bu duruma ornektir.

Beden odakli miidahaleler. Beden odakli miidahalelerde nefes egzersizi ve topraklama tekniklerine
yonelik ifadelere rastlanmaktadir. Nefes egzersizi ve topraklamanin; danisanlarin rahatlamasi,
duygularmi kontrol edebilmesi ve daha etkili olmasi noktasinda etkili oldugu bulgularda
goriilmektedir. Yesil kodlu danisanin, “Bir dnceki oturum sonrast duygusaldim ve yolda bunu denedim
ve o an sakinlesmemi sagladi. (Oturum 6, Giinliik 6)” ifadesi bu duruma 6rnek gosterilebilir. Kirmizi
kodlu danisan da “X Bey bana nefes egzersizinden ve topraklama tekniginden bahsetti, genel olarak nasil
yapildigindan ve ne ise yaradigindan bahsetti. (Oturum Degerlendirme Formu)” ifadeleri ile bu duruma
deginmektedir.

Eklektik miidahaleler. Danisanlarin ifadelerinde, psikolojik danisma siirecinde farkli yaklagimlardan
alinan tekniklerin birlikte kullanildigina dair 6rnekler yer almaktadir. Bu teknikler, danisanlarin
siireg iginde anlamlandirdiklar1 deneyimlere gore, calismada "eklektik miidahaleler" baslig1 altinda
toplanmistir. Danisanlar 6zellikle film izleme ve iizerine konusma teknigi ile yasam memnuniyetini
derecelendirme uygulamalarini, farkindalik ve iggorii kazandirici birer deneyim olarak
tanimlamuglardir. Mavi kodlu danisanin, “Kendimin basrol olmas: ve hayatima bu agidan bakmak ok
anlamlr geldi ve artik basrol ben olacagim. (Oturum 8, Giinliik 8)” ifadesi bu duruma Ornek
gosterilmektedir. Danisanlarin ayni zamanda psikolojik danismanlarinin yasam memnuniyeti
derecelendirme teknigini kullandiklarinin, bu tekniklerin danisanlarin soyut diistincelerini
somutlastirdiginin ve bu sayede siirecin daha etkili oldugunun kaniti olan agiklamalar yaptiklar:
gorulmiistiir.

Danisanlarin Danisma Siireci Boyunca Kazandiklar1 Beceriler ve Ozellikler Temasi

Arastirmada danisanlarin siipervizyon ile beraber gerceklestirilen psikolojik danisma stireci
boyunca beceri ve 6zellikler kazandiklar1 arastirma bulgularinda goriilmiistiir. Danigsanlarin bu
sirecte kazandiklar1 terapotik beceri ve oOzellikler “siireci Ozetleme”,” davranisa dokme”,
“farkindalik ve hedef belirleme”, “smir koyma ve basa ¢tkma” olarak dort alt temaya ayrilmigtir
(Bkz: Sekil 8).
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Sekil 8

Daniganlarin Damigma Siireci Boyunca Kazandiklarina Yonelik Algilart

Siireci Ozetleme

Davranisa Dokme

Farkindalik ve Hedef Belirleme

-
0
:
]
=
~
[}
—
4
.-
—
)
N
O
]
>
—
]
=]
=~
[}
O
<
[2a]
4
B
Hel
Q.
(o]
=
]
=

Sinir Koyma ve Basa Cikma

g
&
Y

—
o

=

<

N

S
N

<

o}

g

=

o
[oa)
o=

)

)

—
:5
wn

o

=

@

(=

<
A

(=

=

<
—

o

<

&
@)

Siireci oOzetleme alt temasi. Bu alt tema, danisanlarin danmisma siireci boyunca yasadiklar:
deneyimleri  zihinsel olarak biitiinlestirme ve yapilandirma becerisi kazandiklarin
gostermektedir. Danisanlarin bazi oturumlarda, seansin basinda ya da sonunda siireci kendi
ifadeleriyle Ozetledikleri goriilmiistiir. Bu durum, danigsma siirecinin yap1 ve hedeflerine dair
farkindalik kazandiklarmi gostermektedir. Ornek olarak kirmizi kodlu damisan giinliigiinde su
ifadeye yer vermistir: “Oturumda tekrardan atak dénemlerime gidip basrolleri, yardimci rolleri o donem
duygu ve diigiincelerimi belirleyip o doneme bir isim koydum. Bugiinkii oturuma kadar bir haftadir uyku
problemi yasiyordum biraz bunun iizerine konustuk. Atak gecirdigim ilk andan son atak anina kadar siiregsel
olarak neler oldugunu konustuk. (Oturum 5, Giinliik 5)” Bir diger drnekte ise danisan su ifadelere yer
vermistir: “Bu seansta simdiye kadar yapti§imiz tiim seanslarin Ozetinden bahsettik. Nasil basladik, nasil
devam ettik, nasil sonuclandirdik bunun iizerinde durduk. Daha sonra ilk 7 aylik hedeflerimden bahsettim
bunu ilk 3 ay + son 4 ay seklinde belirledik. Sonrasinda benim yasamdan aldigim memnuniyeti 1-10 arasinda
degerlendirmemi istedi ama bu ¢ok soyut kaldig1 icin o an bunu diisiiniip puanlandiramadim (ashinda 6
demistim ama bence saglikly bir puanlandirma olmadi). Bu yiizden bunu 1 ay sonra yapacagimiz izleme
seansina kadar belirleyip bunu yani puan degerini yiikseltmem icin bu siirecte neler yaptigimi konusacagiz.
Bunlar haricinde genel olarak kullandigim “ama” yerine “ve” koymam soyledi X Bey. (Oturum 8, Giinliik
8)”. Bu ifadeler, danisanlarin yalnizca terapotik siireci izlemekle kalmayip, onu yapilandirarak
anlamlandirma ve kendi i¢ goriilerini pekistirme becerisi kazandiklarin1 gostermektedir. Bu
baglamda, danisanlarin siire¢ 6zetleme davranisi, terapotik farkindalikla dogrudan iliskilidir.

Davramsa dokme alt temasi. Danisanlar, terapi siirecinde ogrendikleri bilgileri ve kazandiklar
iggoriileri giinlikk yasamlarina aktarabilmislerdir. Ozellikle cesaretlendirme ve destekleyici bir
ortamda, daniganlar davranigsal adimlar atma konusunda daha istekli hale gelmislerdir. Ornegin,
yesil kodlu danisan, "Daha rahat iletisim kurabiliyorum, hatta tanimadigim insanlarla bile iletisim kurmaya
basladim is yerinde. Miisterilerle daha rahat konusuyorum ve hatta cevremdekiler de dedi bunu. Bu beni ¢ok
mutlu etti. Onceden yabanci insanlarla iletisim kuramazdim artik adim atwyorum ve hatta cok istiyorum.
(Oturum 6, Giinliik 6)" diyerek bu becerinin sosyal hayatina olan olumlu etkisini vurgulamistir. Mavi
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kodlu danisan ise "Yeni kararlar aldim ve artik sonuca hazir hissediyorum. (Oturum 7, Giinliik 7)" diyerek
karar alma ve uygulama becerisindeki gelisimini ifade etmistir. Pembe kodlu danisan da "O an adim
atmam gerektigi konusunda kendimle anlastim. Ve bu diisiincemin iizerinden bir saat gecer gecmez giinliik
hayatima uyarlayabildigimi gordiim. (Oturum 4, Giinliik 4)" diyerek Ogrendiklerini uygulamaya
dokebildigini gostermistir.

Farkindalik ve hedef belirleme alt temasi. Terapi siireci, danisanlarin kendilerini daha iyi
anlamalarma, duygularinin ve diislincelerinin farkina varmalarina yardimc olmustur. Bu
farkindalik, danisanlarin olumsuz duygu ve diistincelerini kontrol edebilme, kendini ifade edebilme
ve karar alma becerilerini gelistirmelerine olanak saglamistir. Ornegin, pembe kodlu damisan,
"Terapi bana bircok sey kattr. Daima netlikten yani ya siyah ya beyaz olmaktan yanayken artik grinin de
varligim kabullenmeyi 63rendim, ona gore yeni degisimler yapacagim (Oturum Degerlendirme Formu)”
diyerek farkindalik becerisindeki gelisimini ifade etmistir. Mavi kodlu danisan ise "Baz: seylerin
farkina vardim" (Oturum 8, Giinliik 8) ve "Yeni hedefler belirledik" (Oturum 8, Giinliik 8) diyerek
farkindalik ve hedef belirleme becerilerini nasil kullandigin1 gostermistir.

Simir koyma ve basa ¢itkma alt temasi. Danisanlar, terapi siireci sayesinde kendilerini 6én planda
tutmay1, mevcut problemleri ile baga ¢ikabilmeyi ve sinir koymayr 6grenmislerdir. Bu beceriler,
danisanlarin iligkilerinde daha saglikli bir denge kurmalarma ve mevcut problemleriyle daha etkili
bir sekilde basa ¢ikmalarma yardimci olmustur. Ornegin, yesil kodlu damisan, "Hayatta kendimin
bagrol olmas: gerektigini anladim. (Oturum Degerlendirme Formu)" derken, beyaz kodlu damisan "En
azindan artik insanlar: her zaman yiizde yiiz memnun etmek zorunda olmadigumi hatta yiizde yiiz memnun
etmedigimde de hayatimda kalmak isteyen herkesin hayatimda kalmaya devam ettigini gormiis oldum.
(Oturum 6, Giinliik 6)" seklinde ifade ederek bu becerileri nasil kullandigini gostermistir. Pembe
kodlu damigan ise "Savunma mekanizmalarindan kacip vyiizlesebiliyorum. Ben buyum degil, ben bu
olmaluyim diyebiliyorum. (Oturum 5, Giinliik 5)" diyerek kendini ifade etme ve sinir koyma becerilerini
gelistirdigini belirtmistir. Mavi kodlu danisan ise karar alma ve kendini 6n planda tutma noktasinda
“Yeni kararlar aldim ve artik sonuca hazir hissediyorum. Bu siirecte kendimi planda tutmam gerektigini
ogrendim. Gelecekteki olumsuz durumlara da hazirlikli hissediyorum. (Oturum 8, Giinliik 8)” seklinde
ifadelerde bulunarak buna 6rnek olarak verilebilir.

Ozellikle yesil kodlu danisan, "Bir anne cocuguna yiiriimeyi 63retir ve dgretirken ilk énce elinden tutar
destek verir sonra drendiginde ise elini birakir ve ¢ocuk kendi gider ya siire¢ benim igin oyleydi. Sizinle
beraber ilk once emekledim, sonra sizle yiiriimeye basladim ve simdi bu kapidan kendim yiiriiyerek ¢ikacagim.
Artik 6grendim ve kendimden eminim. (Oturum 8, Giinliik 8)" ifadesiyle terapi siirecinde kazandig1 basa
¢ikma becerilerini vurgulamstir.

Tartisma ve Sonug

Arastirmada damigsanlarin her oturum sonrasi tuttuklari giinliiklerden ve siire¢ sonrasi
degerlendirme formlarindan psikolojik danigsma siirecindeki deneyimleri baglaminda bu stirecte
yasadiklar1 duygusal deneyimlere, problemler ve bakis agilarina, terapotik beceri ve teknik algilara,
kazanilan beceri ve 6zelliklere iligkin bulgular elde edilmistir. Elde edilen bulgular literatiir 151g1nda
sirasiyla bu boliimde tartisilmistir.

Duygusal Deneyimler

Baslangic asamast duygusal deneyimler. Arastirma bulgulari, danisanlarin psikolojik danigsma
stireci boyunca bir dizi duygu deneyimledigini gostermektedir. Danisanlarin psikolojik danisma
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siirecinin ilk iliskinin kurulmasi, problem ve amacin belirlenmesi asamasi, miidahale asamasi ve
sonlandirma asamasi gibi farkli asamalarinda duygusal deneyimlerinin farklilastig1 goriilmektedir.
Alan yazinda da benzer sekilde danisanlarin psikolojik danisma siirecinin her asamasimnda farkl
duygusal deneyimler gelistirdikleri goriilmektedir (Sackett ve Lawson, 2016; Kurtyilmaz ve
digerleri, 2019). Ozellikle ilk asamada, danisanlarin ¢ogunun rahatlama hissettigi goriilmiistiir. Bu
rahatlama duygusuna; merak, umut, giiven, memnuniyet ve heyecan gibi olumlu duygular eglik
etmektedir. Baslangic asamasinda kurulan terapotik iliski psikolojik danisma siireci akisini
etkilemekte (Schindler ve digerleri, 1989) ve bu terapoétik iliskiyle beraber giiven ortaminin olusmasi
danisanlarin  kendilerini rahat ve giivende hissetmelerini kolaylastirmaktadir. Literatiir
incelendiginde danisanlarin ilk goriismelerde psikolojik danismana ve siirece giiven duymasinin
psikolojik danigsma siirecinin devamlilig1 i¢in énemli bir unsur oldugundan (Ascioglu Onal, 2021;
Sanberk, 2010) bu ¢alismanin bulgular ile paralellik gostermektedir. Todd ve digerlerinin (2025)
calismasinda ise etkili terapotik iliskinin, danmisanlarin kendilerini rahat, motive olmus ve umutlu
hissetmelerinde 6nemli bir oynadigimi vurgulamaktadir. Danisanlarin duygularini seans iginde
ifade edebilmesi ve bu duygular1 anlamlandirarak islemesi ise siirecin iyilestirici yonlerinden biri
olarak One c¢ikmaktadir. Nitekim bazi ¢aligmalar, gegmis ve giincel duygularla yiizlesmenin
danisanlarin duygusal yiiklerini hafiflettigini ve i¢gorii kazandirdigini gostermektedir (Marren ve
digerleri, 2022).

Baslangic asamasinda merak, giiven ve umut gibi duygular1 yogun olarak yasayan danisanlarin,
psikolojik danigma siirecine olumlu bir bakis agisiyla yaklastiklar1 gozlemlenmistir. Literatiirde,
danisanlarin psikolojik danisma siirecine baslamadan onceki genel oOriintiileri, siire¢ igerisindeki
duygusal deneyimlerini etkileyen énemli bir faktor olarak karsimiza ¢ikmaktadir (Kurtyillmaz ve
digerleri, 2019). Bu danisanlarin, psikolojik danismanin profesyonel bir yardim siireci oldugunun
farkinda olduklar1 ve bu siirecten fayda saglayacaklarma dair beklentilerinin yiiksek oldugu
sOylenebilir. Bu durum, damsanlarin terapiye baslamadan onceki olumlu tutumlarmin, siireg
icerisindeki duygusal deneyimlerini ve terapiye katilimlarini olumlu yonde etkileyebilecegini
gostermektedir.

Bununla birlikte, baz1 danisanlarin ise stres, umutsuzluk, belirsizlik, kaygi, korku, degersizlik,
caresizlik ve sugluluk gibi olumsuz duygular da yasadig1 goriilmiistiir (Vybiral ve digerleri, 2024).
Ozellikle gelecege yonelik belirsizlik ve korku, danigsanlarin baglangic asamasinda yasadig1 yaygin
olumsuz duygular arasinda yer almaktadir. Bu ¢alismanin bulgulariyla paralel olarak, literatiirde
de psikolojik danisma siirecinin baslangicinda danisanlarin kaygi yasayabilecegi vurgulanmaktadar.
Ozellikle Dryden (2008) ve Sackett ve Lawson (2016) gibi arastirmacilar, danisanlarin kosulsuz kabul
ve gizlilik konularinda giivence hissedene kadar kaygili olabileceklerini belirtmektedirler. Bu
durum, daniganlarin terapiye baglarken yasadiklar: belirsizlik ve giiven eksikligi duygulariyla da
iligkilidir. Howard ve digerlerine (1993) gore ise damisanlar, psikolojik danisma siirecine
baglamadan once psikolojik belirtileri nedeniyle ac1 ¢ekmektedirler ve bu duygu durumunun
varligl, yogun bir moral bozuklugu ve rahatsizlik duygusuna neden olmaktadir. Bu durum da
danisanlarin yasadiklar1 duygularin mevcut problemin etkileri sebebiyle ortaya ¢ikabilecegini
gostermektedir. Danigsan ifadelerinde de bu yonde sdylemlere rastlanmaktadir. Bu noktada bulgular
ilgili literatiirle paralellik gostermektedir.

Miidahale asamas1 duygusal deneyimler. Miidahale asamasina gelindiginde ise danisanlarda;
rahatlama, umut, giivende hissetme ve memnuniyet gibi olumlu duygularin devam ettigi
gorilmiistiir. Bunun yaninda ilk asamadan farkli olarak cesaret bu asamada danisanlarin
hissettikleri duygular arasinda dikkat cekmektedir. Bu durum, miidahale siirecinin danisanlara giic
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ve umut verdigini gostermektedir. Ilgili literatiir incelendiginde, bu caligmanin bulgulariyla uyumlu
olarak, terapotik uygulamalarin ve miidahalelerin danisanlarin iyilesme siirecinde umut ve
beklentilerini artirarak olumlu degisim i¢in saglam bir zemin olusturdugu goriilmektedir (Corbaci,
2022; Hubble ve digerleri, 2010; Wampold, 2010). Bunun yaninda danisanlarin cesaret hissetmeleri,
psikolojik danismanin daniganlar: giiglendirme ve desteklemedeki roliiniin bir yansimasi olarak
kargimiza ¢ikmaktadir. Ascioglu Onal'm (2021) ¢alismasinda, danisanlarin degisim yolculugunda
en ¢ok cesaret kazandiklar1 anlarin, umut ve inancin yogun olarak insa edildigi donemlere denk
geldigini vurgulamaktadir. Bazi psikolojik danigsmanlar, kazanilan onemli farkindaliklarin,
danisanlarin degisebileceklerine dair inanglarini ve umutlarini besleyerek cesaretlerini artirdigina
dikkat cekmektedir. Bu ¢alisma da ilgili literatiirle uyumlu bir sekilde psikolojik danigsmanin
gliclendirici ve destekleyici roliiniin danisani cesaretlendirme noktasinda énem arzettigini ortaya
koymaktadir.

Bunun yami sira kayg, tedirginlik, saskinlik, sinirlilik, heyecan, timitsizlik, mutsuzluk, hiiziin,
belirsiz, ozgiiven eksikligi, bunalma, ofke gibi duygular da bulgular arasinda yer almaktadur.
Ozellikle bu siiregte damisanlarin kayg1 ve {imitsizlik duygulari {izerinde durdugu fark edilmistir.
Bu bulgu, miidahale siirecinin danisanlar1 duygusal olarak zorlayabilecegini, ancak ayn1 zamanda
kisisel gelisim ve degisim icin firsatlar sundugunu gostermektedir. Ilgili literatiirde de bu siireg
danisanlarin sorunlariyla ilgili ac1 veren duygular1 yogun bir sekilde yeniden yasadiklar1 zorlayic
bir siire¢ olarak karsimiza ¢ikmaktadir (Prochaska ve Norcross, 2018). Miidahale asamasinda
danisanlarin yasadig1 bu duygusal inis ¢ikiglar, psikolojik danigmanlik siirecinin dogasinda var olan
bir durumdur ve danigsmanlarin bu duygusal dalgalanmalar1 yonetme ve danisanlari destekleme
becerilerinin 6nemini vurgulamaktadir.

Sonlandirma asamasi duygusal deneyimler. Sonlandirma asamasinda, danisanlar genellikle degerli
hissetme, mutluluk, sakinlik, giiven ve memnuniyet gibi olumlu duygular yasamaktadir. Ancak
bazi danisanlar stres, hiiziin ve kaygi gibi olumsuz duygular da deneyimleyebilmektedir. Bu
durum, sonlandirma siirecinin karmasik duygularla dolu olabilecegini gostermektedir. Bu bir
anlamda danisanlar igin bir paradoksu temsil etmektedir. Soyle ki psikolojik damisma siireci bir
yandan sayg1 ve kabul gordiikleri degerli bir iligkinin sona ermesi, diger yandan kazanilan beceri
ve iggoriiler sayesinde artan Ozerklik ve bagimsizlik kazanmalari durumu, danisanlarin
sonlandirma agamasinda yogun ve karmasik duygular deneyimlemelerine yol agabilir (Roe ve
digerleri, 2006). Bu arastirmanin bulgulari, danisanlarin sonlandirma siirecinde yasadiklar:
duygusal tepkilerin, terapotik iliskinin dogal bir sonucu olarak yorumlanabilecegini
gostermektedir. Aragtirma bulgularinda yer alan degerli hissetme ve memnuniyet gibi duygular
psikolojik danisma stirecinin sonlandirma asamasinda karsilasilan duygulardir. Yapilan ¢alismalar
(Binder ve digerleri, 2010; Palmstierna ve Werbart, 2013), terapotik siirecin sonunda danisanlarin
kendilerine yonelik degerlendirmelerinde olumlu bir degisim yasadiklarinm ortaya koymaktadir. Bu
durum mevcut ¢alisma sonuglari ile paralellik gostermektedir. Arastirmada danisanlar, kendilerini
daha degerli, kabul gormiis ve kendilerine karsi daha sefkatli bir tutum sergilediklerini ifade
etmiglerdir. Bu arastirmanin bulgulari, bu olumlu degisimin yaninda, damisanlarin kendi igsel
glgclerini kesfederek sorunlarla basa ¢ikma becerilerine olan gilivenlerinin arttigmi da
gostermektedir. Kendine giivenin artisina isaret eden ifadeler, danisan anlatimlarinda siklikla
gozlemlenmistir.
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Problemler ve Bakis Acilar

Danisanlarin psikolojik damisma siirecine iliskin deneyimlerinin bir boyutu damnisanlarin
problemlerine ve bu problemlere karsi bakis acilaridir. Danisanlarin problemlerine iliskin bakis
agilar1 incelendiginde siirecin ilk asamasinda bazi1 danisanlarin degisime inanirken bazilarinin ise
problemlerinin devam edecegini diisiindiikleri goriilmiistiir (Wang ve digerleri, 2022). Wang ve
digerlerinin (2022) g¢alismasinda danisanlarin terapist destegine yonelik beklentilerinin tedavi
sonuglarmi etkiledigi bulgusuyla paralellik gostermektedir; zira tedaviye yonelik baslangictaki
inang veya inangsizlik, danisanin terapi siirecine aktif katilimini ve dolayisiyla elde edecegi fayday:
etkileyebilir. Orta asamada ise damisanlarin problemlerine farkli bakis acilar1 gelistirmeye
basladiklari, ¢oziime odaklandiklar1 ve degisime hazir olduklar1 gortlmiistiir. Literatiir
incelendiginde Aardal ve digerlerinin (2025) calismasinda da benzer bulgulara rastlanmaktadir.
Calismada “Sorunlarima dair anlayisimin degismesi” bashg: altinda, danisanlarin diistince-duygu-
davranis Orilintiilerini fark ederek mevcut zorluklar1 anlamlandirdiklar1 ve ge¢mis yasantilarla
baglant1 kurarak yeni i¢goriiler gelistirdikleri belirtilmistir. Bu farkindaliklarin, degisime hazirlik
siirecini destekledigi vurgulanmigtir. Son asamada ise danisanlar kabullenme ve degisime iliskin
ifadelerde bulunmuslardir. Bu asamada, damnisanlarin kabullenme ve degisim konularinda
farkindaliklariin artti1, icsel yasantilarna karst daha kabul edici ve bariggil bir tutum
gelistirdikleri gozlemlenmistir. Bu durum; duygularin kabulii, ge¢misle yiizlesme ve kendilik
anlayisinda dontisiim gibi temalar1 ele alan ¢alismalardaki bulgularla da ortiismektedir (bkz.,
Solberg Kleiven ve digerleri, 2023). Bu baglamda daniganlarin psikolojik danisma stirecine iligkin
deneyimleri incelendiginde, danisanlarin problemlerine iliskin bakis agilarinin siirecin ilk
asamasmdan son asamasma kadar degisim gosterdigi goriilmektedir. Bu degisim danigsanlarin
psikolojik danisma siirecine iliskin olumlu duygular deneyimlemesi ile paralellik gostermektedir.
Bu durum, danisanlarin psikolojik danisma siirecine iliskin olumlu duygusal deneyimler yasamasi
ile danisanlarin problemlerine iliskin bakis agilarinda olumlu yonde degisimler olmasinin birbiriyle
iligskili oldugunu disiindiirmektedir. Nitekim Fitzpatrick ve Stalikas (2008), olumlu duygularin
yalnizca degisimin sonucu degil, ayn1 zamanda degisimi baglatan ve siirdiiren bir unsur oldugunu;
bu duygularin danisanlarin diisiince ve davranis repertuarlarini genisleterek terapotik degisimi
destekledigini belirtmislerdir.

Terapotik Beceri ve Teknik Algilar

Mgili literatiirde, psikolojik danismanlarin kullandig1 teknik ve beceriler en ¢ok arastirilan
konulardan biri olmustur (Beutler ve digerleri, 2004; Hill ve Lambert, 2004; Giillii ve Yelpaze, 2024;
Kog, 2022; Oksiiz ve Yildirim, 2023; Tiimlii ve Acar, 2012; Williams, 2002). Bu aragtirmanin bulgular1
da, danisanlarin psikolojik danisma siirecinde kullanilan terapotik beceri ve tekniklere iliskin gesitli
algilar gelistirdigini ortaya koymaktadir. Danisanlarin terapotik beceri ve tekniklere yonelik algilari,
psikolojik danigma siirecinin etkililigini ve danisan memnuniyetini etkileyen énemli bir faktordiir.
Kurtyilmaz ve digerleri (2019) danisanlarin psikolojik danmigsma siirecine iliskin deneyimlerinde,
psikolojik danismanin uyguladig: teknikler, beceriler ve genel tavrinin belirleyici bir 6neme sahip
oldugu bulgusu bu arastirma bulgusuyla paralellik gostermektedir.

Ozellikle baglama, yiizlestirme, yakindan ilgilenme, cesaretlendirme, somutlastirma ve asgari
diizeyde tegvik gibi becerilerin damsanlarin farkindalik kazanmasi, degisim motivasyonu ve
terapotik iliski kalitesi {izerinde olumlu etkileri oldugu goriilmiistiir. Ozellikle psikolojik
danismanlarin etkin dinleme, destekleyici ve empatik tepkiler verme, danisanlarla yakindan
ilgilenme gibi becerileri, danisanlar tarafindan degisim siirecinde oOnemli noktalar olarak
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goriilmektedir (Duff ve Bedi, 2010; Eryilmaz ve Bek, 2018; Fitzpatrick ve digerleri, 2009; Simpson ve
Bedi, 2012). Damisanlarin ifadeleri, terapotik becerilerin etkili bir sekilde kullanilmasinin danigan-
psikolojik danigsman iligkisini giiglendirdigini ve danisanlarin kendilerini daha iyi ifade etmelerine,
anlasildiklarini hissetmelerine ve siirecte daha aktif rol almalarma katki sagladigini gostermektedir.
Joubert ve Guse (2022) damnisanlarin ilerlemelerinde 6nemli bir faktor olarak terapistleriyle is
birligini vurgulamaktadir. Bu noktada bu beceri ve tekniklerin, dogru ve yerinde kullanimin da bu
olumlu sonuglara ulasmada 6nemli bir nokta oldugu calismalarda goriilmektedir (De Stefano ve
digerleri, 2010; Levitt ve digerleri, 2006).

Bu c¢alismada ayni zamanda, danisanlarin psikolojik damismanlarin kullandig: gesitli beceri ve
tekniklere farkli tepkiler verdigi goriilmiistiir. Ornegin, bazi damisanlar baglama ve farkindalik
tekniklerini yararli bulurken, bazilar1 yiizlestirme becerisine kars: direng gosterebilmektedir. Bunun
yaninda arastirma bulgularinda yiizlestirmenin etkililigi konusunda danisan ifadelerine de
rastlanmaktadir. Ilgili literatiirde de dogru ve yerinde yapilan yiizlestirmenin etkili sonuglar verdigi
goriilmektedir (Akkoyunlu ve Tiirk¢apar, 2013; Baykal, 2017). Bu galismada da paralel olarak
darnisanlarin ifadeleri, psikolojik damigsmanlarin cesitli beceri ve teknikleri dogru ve yerinde
kullandiklarin1 gostermektedir.

Danisanlarin ifadelerinde, baglama tekniginin danisanlarin gecmisle ve 6nceki oturumlarla baglant
kurarak farkindalikk kazanmalarmi sagladigi goriilmiistiir. Bu durum, baglama tekniginin
danisanlarin yasadiklari sorunlar1 daha genis bir perspektiften gormelerine ve anlamalarina
yardimci oldugunu gostermektedir. Diger calismalara paralel olarak danisanlarin davranislari,
diistinceleri veya duygular1 arasindaki tutarsizliklari fark etmelerini saglamada yiizlestirme
tekniginin etkili oldugu danisan ifadelerinde goriilmektedir (Akkoyunlu ve Tiirk¢apar, 2013;
Baykal, 2017). Ancak, yiizlestirme teknigi bazi danisanlarda direngle karsilanabilmektedir,
arastirma bulgularinda bu yonde ifadelere rastlanmaktadir. Bu durum, psikolojik danismanlarin
ylizlestirme teknigini kullanirken dikkatli olmalar1 ve danisanlarin direng gosterme olasiligini goz
oniinde bulundurmalar1 gerektigini gostermektedir.

Yakindan ilgilenme, cesaretlendirme, somutlastirma ve asgari diizeyde tesvik gibi becerilerin de
danisanlar tarafindan olumlu olarak algilandig1 goriilmiistiir. Bu beceriler, danisanlarin kendilerini
daha iyi ifade etmelerine, cesaretlenmelerine ve motive olmalaria yardimc: olmaktadir. Danisan
ifadelerinde bu becerilerin ayn1 zamanda damisanlarin, anlasildiklarini hissetmelerini saglayarak
danisanlar siirece yonelik tesvik etmektedir. (Sackett ve digerleri, 2012). Mevcut ¢alisma bulgular:
ile paralellik gosteren alanyazinda damisanlarin psikolojik danigsmaya gelme sebeplerinin bir yandan
da tarafsiz bir dinleyici tarafindan dinlenilme istekleri oldugu goriilmektedir (Lambert, 2008).
Vybiral ve digerlerinin (2024) calismasinda ise, danisanlarin terapistleri tarafindan dinlenilmedigini
ve anlasilmadigini hissetmeleri gibi olumsuz deneyimlerin, terapotik iliskiyi zedeleyebilecegi ve
tedavi sonuglarini olumsuz etkileyebilecegi belirtilmektedir. Bu bulgular, psikolojik danismanlarin
bu becerileri terapétik iliskide etkili bir sekilde kullanmalarinin 6nemini vurgulamaktadir.

Arastirma bulgularinda teknik algilar noktasinda bilissel, davramissal, duygusal, beden odakli ve
eklektik miidahalelere rastlanmaktadir. Bu bulgular psikolojik danisma siirecinde kullanilan gesitli
tekniklerin danisanlar {izerinde farkl etkilerinin oldugunu gostermektedir. Danisanlarin ifadelerine
dayanarak, bu miidahalelerin farkli agilardan faydali oldugu ve terapotik siireglerde 6nemli katkilar
sagladig1 goriilmiistiir. Bu etkiler damisanlarin 6z farkindalik kazanmasi, duygusal regiilasyon
becerilerini gelistirmesi ve davranis degisikligi yasamasi gibi noktalarda sekillenmektedir. Tlgili
literatiirdeki aragtirmalarin bulgulariyla da uyumlu olarak, yapilan calismada danisanlarin
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psikolojik danisma siirecinde en ¢ok vurguladiklar1 kazanimin ise 6z-farkindalik oldugu tespit
edilmistir (Elliott ve Wexler, 1994; Hill ve Knox, 2008; Sackett ve Lawson, 2016). Bu durum, 6z-
farkindaligin danisanlar igin ne kadar degerli bir kazanim oldugunu ve psikolojik danigsma stirecinin
bu alanda 6nemli bir katk: sagladigini gostermektedir. Calismanin bulgular, literatiirde yer alan
onceki aragtirmalarla paralel olup, cesitli terapotik miidahalelerin etkinligini vurgulamaktadir.

Bilissel miidahaleler, damisanlarin diisiince kaliplarini ve inanglarmi yeniden yapilandirmalarina
yardimcr olarak kendisi ve digerleri ile ilgili bakis agilarini degistirmelerini saglamaktadir
(Goldfried, 2003). Bu galismada da danisanlar, ben dili kullanimi, ev ddevi verilmesi ve bilgi
paylasimu gibi bilissel miidahale tekniklerinin, olaylara bakis agilarini sorgulamalarina ve alternatif
diistinceler gelistirmelerine katki sagladigim ifade etmislerdir. Ozellikle baz1 danisanlar, dnceki
oturumlarda konusulan konulara iliskin yeni farkindaliklar kazandiklarmni, sorunlarimi daha
biitiinctil degerlendirmeye basladiklarini ve bu tekniklerin diisiince siireglerinde kalici
degisikliklere neden oldugunu belirtmislerdir (6rnegin Kirmizi ve Beyaz kodlu danisanlarin
ifadeleri). Bu degisim danisanlarin kendilerini daha iyi ifade etmelerini, sorunlarla basa ¢ikma
becerilerini gelistirmelerini ve olumsuz duygularla bas etmelerini saglayarak, hayatlarinda énemli
dontistimlerin ilk adimlarini olusturmaktadir (Holtforth ve digerleri, 2007). Alan yazinda da bu
durum, psikolojik danismanin kigisel gelisim ve degisim iizerindeki Onemli etkisini
vurgulamaktadir. Danisan ifadelerinde de ben dili tekniginin danisanlarin kendilerini daha iyi ifade
etmelerine, bilgi verme tekniginin ise damisanlarin yas siireci gibi konularda farkindalik
kazanmalarma katkida bulundugu goriilmektedir. Bununla birlikte, aragtirmada bazi tekniklerin
danisanlar tarafindan tam olarak anlasilmadig1 veya etkili bulunmadigina dair bulgular da elde
edilmistir. Ornegin, yasam memnuniyeti derecelendirme teknigi baz1 daniganlar tarafindan siirecin
akismi boldiigii igin elestirilmistir.

Davranigsal miidahaleler, danisanlarin yeni davranislar 6grenmesine (Carey ve digerleri, 2007;
Paulson ve digerleri, 1999) ve bunlar giinliik yasamlarina uygulamasma olanak saglayarak (Clarke
ve digerleri, 2004; Levitt ve Williams, 2010), somut degisimler yasamalarina olanak saglamaktadir.
Bu arastirma da damsanlarin bu c¢alismalara paralel ifadelerinin bulundugu goriilmektedir.
Glivengenlik egitimi ve davranigsal ddevler de danisanlarin kendilerini giivende hissetmelerini,
iletisim becerilerini gelistirmelerini ve korkularmin tistesinden gelmelerini desteklemistir. Bunun
yaninda Sackett ve Lawson'a (2016) gore de danisanlar igin sinir koyma becerisini 6grenmek oldukga
degerli bir kazanim olabilmekte ve giivengenlik egitimi ve davranissal ddevlere yonelik danisan
doniitlerinde bu yonde olumlu doniitler bulunmakta ve bu da bu tekniklerin etkililigini
gostermektedir.

Duygusal miidahalelerin, danisanlarin duygularini tanimalarina, anlamalarina ve ifade etmelerine
yardimcr olarak, duygusal farkindaliklarimi artirmalarini ve duygusal zorluklarla bas etmelerini
sagladigr arastirma bulgularinda goriilmektedir. Rol degisimi teknigi gibi miidahaleler,
danisanlarin empati kurma becerilerini gelistirmelerine ve farkli bakis agilarini anlamalarina olanak
tanimugtir. Ilgili literatiirde mevcut problemlerle ilgili kazanlan farkindahgm (Carey ve digerleri,
2007; Levitt ve Williams, 2010; Mcelvaney ve Timulak, 2013) ve duruma farkli agilardan bakarak
tarkli bakis agilarini anlamanin (Carey ve digerleri, 2007) danisanlar1 degisime gotiirmede onemli
bir nokta oldugu goriilmektedir. Bu tekniklerin bu noktada onemi ve etkililigi arastirma
bulgularinda goriilmektedir.

Beden odakli miidahaleler de ise, danisanlarin ifadeleri nefes egzersizi ve topraklama gibi
tekniklerin, damisanlarin duygusal regiilasyon becerilerini gelistirmelerine ve kayg: diizeylerini
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azaltmalarina katkida bulunduklar1 yoniindedir. Film teknigi ve yasam memnuniyetini
derecelendirme gibi eklektik teknikler de, damisanlarin kendilerini ve yasamlarimi farkli bir
perspektiften gormelerine ve olumlu degisimler icin motive olmalarma yardimcr olmustur.

Sonug olarak, bu arastirma danisanlarin psikolojik danisma siirecinde kullanilan terapotik beceri ve
tekniklere iligkin algilarini ve bu algilarin danigsma siirecine etkisini ortaya koymaktadir. Aragtirma
bulgulari, psikolojik danismanlarin damisanlarin ihtiyaglarina gore farkli miidahale tekniklerini
kullanarak, terapi siirecinin etkililigini artirabileceklerini gostermektedir. Bu baglamda, psikolojik
danigsmanlarin farkli terapi ekollerine hakim olmalar1 ve eklektik bir yaklasim benimsemeleri
onemlidir. Ayrica, damisanlarin geri bildirimlerini dikkate alarak, terapi siirecini stirekli olarak
degerlendirmeleri ve gerektiginde miidahale tekniklerini uyarlamalar1 da 6nemlidir.

Kazanilan Beceriler ve Ozellikler

Danisanlarin psikolojik danisma siirecine iliskin deneyimlerinin sonuncu boyutu ise danisanlarin
stirecte kazandiklar1 beceri ve 6zelliklerdir. Bu anlamda danisanlarin psikolojik damisma stireci
boyunca edindikleri beceri ve 6zellikler incelendiginde, siireci ézetleme; davranisa dokme (Ardal
ve digerleri, 2025), farkindalik (Solberg Kleiven ve digerleri, 2023) ve hedef belirleme (Tryon ve
digerleri, 2018) ve siir koyma (Sackett ve Lawson, 2016) ve basa ¢ikma (Seligman ve digerleri, 2005)
seklinde {i¢ alt tema altinda toplandig1 goriilmiistiir. Danisanlarin genel olarak psikolojik danisma
siirecini anlamlandirdiklari, 6grendiklerini giinliik yasamlarina aktarabildikleri, kendilerini daha
iyi anladiklari, olumsuz duygu ve diislincelerini kontrol edebildikleri, kendilerini ifade
edebildikleri, karar alabildikleri, sinir koyabildikleri ve basa ¢ikma becerilerini gelistirebildikleri
gortilmiistiir. Bu baglamda danisanlarin psikolojik danigma siirecine iliskin olumlu deneyimler
yasadiklar1 ve bu siirecte gesitli beceri ve 6zellikler kazandiklar1 soylenebilir. Aardal ve digerleri
(2025) tarafindan yiirtitiilen nitel arastirma, mevcut ¢alismanin bulgularini desteklemektedir. Bu
calismada, danisanlarin farkindalik kazanma, diisiince Oriintiilerini tanima, ge¢misle simdi arasinda
bag kurma ve igsel deneyimlerle yeni bir iligki gelistirme gibi kazanimlar elde ettikleri goriilmiistiir.
S6z konusu temalar, mevcut arastirmada belirlenen “farkindalik”, “davranisa dokme”, “smir
koyma” ve “basa ¢ikma” becerileriyle ortiismektedir. Benzer sekilde Giimtiiskasik ve Denizli (2021)
tarafindan yapilan c¢alismada da psikolojik danisma siirecinin damnisanlarin  yasanti ve
davraniglarinda olumlu yonde degisimler ortaya ¢ikardig1 sonucuna ulasilmistir. Bu ¢alismada da
benzer sekilde damisanlarin siire¢ sonunda kendilerini daha iyi anladiklari, olumsuz duygu ve
diisiincelerini  kontrol edebildikleri, kendilerini ifade edebildikleri, karar alabildikleri, siir
koyabildikleri ve basa ¢ikma becerilerini gelistirebildikleri goriilmiistiir. Her iki ¢alismanin da
sonuglar1 psikolojik damisma siirecinin damisanlarin yasanti ve davranislarinda olumlu yonde
degisimler ortaya ¢ikardigi noktasinda mevcut ¢alisma ile benzerlik gostermektedir.

Bu ¢alismanin sonuglari, psikolojik danigsma siirecinin danisanlar tizerindeki olumlu etkilerini ve bu
siiregte danisanlarin yasadigi degisimleri vurgulamaktadir. Danisanlarin giinlitk ve oturum
sonrasinda degerlendirme kayitlari, terapi siirecinin duygusal, biligssel ve davranigsal diizeylerde
anlamli degisimlere yol actigini gostermektedir. Calismanin sonuglarina dayanarak, psikolojik
danismanlarin damsanlarin duygusal deneyimlerine daha fazla dikkat etmeleri, problemlerine
farkli bakis agilariyla yaklasmalarina yardimci olmalar: ve terapotik beceri ve teknikleri etkili bir
sekilde kullanmalar1 Onerilmektedir. Ayrica, danisanlarin siire¢ boyunca kazandiklar1 beceri ve
ozellikleri pekistirmek igin psikolojik damigsmanlarin damisanlar1 cesaretlendirmeleri ve
desteklemeleri 6nemlidir.

1169



Danisan Perspektifleri: Psikolojik Danisma Stirecinin Anlamlandirilmas:

Sinirliliklar ve Oneriler

Calismanin sonuglar1 dogrultusunda danisanlarin psikolojik danisma siirecindeki deneyimlerinin
daha iyi anlagilmasi ve bu siiregte elde edilen kazanimlarin giiglendirilmesi adina arastirmacilara ve
psikolojik damisman egitimcilerine Oneriler sunulmustur. Bu anlamda psikolojik danisman
egitimcileri bu c¢alismanin bulgularindan faydalanarak, siipervizyon sagladiklar1 derslerinde
damnisanlarin duygular: ve psikolojik danisma siirecine yonelik algilar ile de bilgi verebilirler. Bu
anlamda Bireyle Psikolojik Danisma Uygulamalar1 gibi deneyimli psikolojik danisman egitimcisi
tarafindan siipervizyon saglanan derslerde danisanin psikolojik danisma siirecine iligkin algilar
ogrencilerin uygulama yapmadan 6nce tartisilmasi danisanlar: anlamak agisindan anlamli olabilir.
Ozellikle uygulamali derslerde, siipervizyon siireci dgrencilerin yalnizca teknik becerilerini degil,
darnisanlarin siireci nasil deneyimlediklerini anlamaya yonelik empatik farkindaliklarini da
gelistirmeyi amaglamalidir (Borders ve digerleri, 2014). Bu anlamda 6grencilere, danisanlarin farkl
duygusal tepkilerini yonetme ve etkili terap6tik miidahaleler yapma konularinda pratik deneyimler
sunulmasinda bu calisma gibi damisanlarin goziinden psikolojik danisma siirecini anlama
stipervizyonun mesleki koruyuculuk roliinii (Bernard ve Goodyear, 2014) ele almak agisindan
onemli olabilir. Ozellikle danisanlarin miidahale ve becerileri yonelik olumlu algilar1 goz oniine
alindiginda, psikolojik danigsmanlarin ve psikolojik danisman adaylarimin stirekli mesleki
gelisimlerini desteklemek amaciyla, ACA (2014) tarafindan Onerilen yasam boyu 6grenme ilkesi
cercevesinde, diizenli egitimler ve atdlye ¢alismalar: diizenlenmesi Onerilebilir.

Bu calismanin sonuglar1 kapsaminda gelecekte psikolojik danisma siireci ve damisan algilar
iizerinde arastirmalar yapmayi1 planlanan arastirmacilara da bazi onerilerde bulunulmustur. Bu
anlamda danisanlarin psikolojik damigsma stirecindeki deneyimlerinin ve kazanimlarimin uzun
vadede nasil degistigini ve siirdiiriildiigiinii inceleyen izleme ¢alismalarim1 da ele alacak sekilde
calismalar planlanabilir. ilgﬂi literatiirde izleme c¢alismalarinin, terapotik kazanimlarmn
strdiirtilmesi ve kalicilig1 hakkinda daha biitiinciil sonuglar sundugu ifade edilmektedir (Hill ve
digerleri, 2005; Elliott, 2008). Ayrica gelecekteki arastirmalar, daha genis ve gesitli danisan
gruplariyla calisarak bu bulgular1 dogrulayabilir ve farkli danisan profillerinin psikolojik danisma
stirecini nasil deneyimledigini inceleyebilir. Bu calisma ders kapsaminda yiiriitiildiiginden,
katillmcilarin seciminde goniilliiliik esas alinmustir. Bu anlamda farkli demografik 6zelliklere sahip
danisan gruplarinin (6rnegin, yas, cinsiyet, sosyo-ekonomik durum vb.) psikolojik danigma siirecine
iliskin alg1 ve deneyimlerinin karsilastirmalar1 olarak ele alindig1 calismalar planlanabilir. Son
olarak psikolojik danigsma stireglerinin etkilerini daha kapsamli ele alabilmek igin nitel ve nicel
yontemlerin bir arada kullanildig1 karma c¢alismalar gerceklestirilmesi onerilebilir.

Bu calismanin bazi sinirliliklart bulunmaktadir. Oncelikle, calismada katilimcilarin cinsiyete gore
dagilimlar incelendiginde, kadin danisan sayisinin ¢ogunlukta oldugu goriilebilir. Bu anlamda
kadin-erkek danisan sayisinin daha homojen oldugu gruplarda bu calisma tekrarlanabilir.
Calismanin bir diger smirhilifi ise, nitel analizin dogas1 geregi calismanin bulgularinmn
genellenememesidir. Son olarak, her bir danisma siirecinin 6—8 oturumdan olusmasidir. Literatiirde
terapotik isbirliginin kurulmasi, sorunun derinlemesine anlagilmasi, miidahale planlarinin
uygulanmasi ve siirecin yapilandirilmis bigimde sonlandirilmasi i¢in daha uzun oturum sayilarinin
onerildigi bilinmektedir (Erekson ve digerleri, 2015). Ancak bu arastirmada oturum sayis1 danisanin
degisim hedefleri, ihtiyaglar1 ve siirece iligkin geri bildirimleri dogrultusunda esnek olarak
yapilandirilmis ve sonlandirma karar1 danisanla birlikte verilmistir. Bu durum, danisan merkezli
yaklasim ve etik danisma ilkeleriyle (ACA, 2014) tutarhidir. Ancak yine de, oturum sayisinin gorece
sinirli olusu bazi derin temalarin daha smirli ortaya ¢itkmasina neden olmus olabilir.
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