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Abstract

This study aims to examine the administrative structures of institutions offering Bachelor's
programs in tourism at public universities in Turkiye, as well as the educational profiles of deans
and directors. In the study, Bachelor's and postgraduate fields of graduation, as well as disciplines
of specialization for associate professorship of administrators were analyzed. As of Fall semester of
2024, public universities in Turkiye providing Bachelor's education in the field of tourism were
examined in detail; current data such as active departments admitting students, the units to which
these departments are affiliated, and enrollment quotas of departments are also presented. For the
purpose of the study, document analysis technique was used in the study and the data were
obtained from the Student Selection and Placement Center and Council of Higher Education
Academic database, official websites of universities, open academic CVs. with a descriptive survey
model. Data obtained indicate that Bachelor's level tourism education in Tturkiye is provided by a
total of 79 institutions, structured under 12 different academic units, offered through 8 distinct
departments. It is also understood that approximately 27.86% of deans-directors have Bachelor's
degrees, 27.63% have master’s degrees 26.57% have PhD degrees in a tourism-related field, and
36% hold the academic title of associate professor in the field of tourism.

A Yazarlar bu ¢calismanin tiim siireclerinin arastirma ve yayin etigine uygun oldugunu, etik kurallara ve
bilimsel atif gosterme ilkelerine uydugunu beyan etmistir. Aksi bir durumda Kayseri Universitesi
KAYUSOSDER Dergisi sorumlu degildir.
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Bu arastirmanin amaci, Turkiye’de devlet universitelerinde turizm alaninda lisans
diizeyinde egitim veren ylksekégretim kurumlarinin yapilanma sekli ve ilgili kurumlarda gorev
yapan dekan/yluksekokul mudirlerinin egitim profillerini incelemektir. Calismada, s6z konusu
yoneticilerin, lisans ve lisanslistii egitimi mezuniyet alanlari ile dogentliklerine ait uzmanhk
disiplinleri analiz edilmigtir. Calismada 2024 yili giiz dénemi itibari ile Turkiye’de turizm alaninda
lisans diizeyinde egitim veren kamu tiniversiteleri detayl bir bicimde mercek altina alinarak; aktif
durumda 6grenci alan bélimler, bu béliimlerin bagl oldugu birimler ve béliimlere ait kontenjan
sayilar gibi giincel veriler de sunulmaktadir. Calismada dokuman analizi teknigi kullanilmigtir
ve veriler betimsel tarama modeli ile ise Ogrenci Se¢cme ve Yerlestirme Merkezi (OSYM) ve
Yiiksekogretim Kurulu (YOK) Akademik veri tabani, tiniversitelerin resmi web siteleri ve acik
akademik oOzge¢cmiglerden elde edilmigtir. Elde edilen verilerden; Tirkiye’de kamu
universitelerinde lisans diizeyinde turizm egitiminin toplamda 79 kurum tarafindan 12 farkli birim
ve 8 farkli bolim altinda verildigi, ilgili kurum dekan ya da mudiirlerinin yaklasik %27,86’s1nin
lisans, %27,63inun yiksek lisans, %26,57’lik kisminin da doktora mezuniyet alanlarmin turizm
ile ilgili bir bélimden oldugu ve %36’lik kisminin turizm dogenti oldugu anlasilmaktadar.

Anahtar Kelimeler: Turizm Egitimi, Kamu Universiteleri, Egitim Profili

1. Introduction

The tourism sector is a vital industry that, due to its unique characteristics, makes
positive contributions to the balance of payments, creates employment, has a significant
1mpact on economic growth, and adds value in terms of intercultural communication. In a
country like Tiurkiye, which has hosted many civilizations throughout history and
possesses diverse tourism resources due to its geographical features, the maximum
utilization of existing potential, the improvement of service quality to increase the
revenues from tourism, and the achievement of a competitive advantage depends on well-
trained, qualified human resources. In this context, educational institutions established
at various levels to train individuals with the necessary skills for the tourism sector play
a critical role.

Tourism education is a type of education designed to increase tourism awareness
among individuals in society and equip them with the necessary knowledge and skills by
teaching the basic principles of tourism (Bagdal, 2019).

In the tourism market, where intense global competition is observed, providing high-
quality and high-standard services has become an essential requirement. In this global
competitive environment, tourism education plays a critical role in raising tourism
awareness at the societal level and increasing the number of qualified employees to gain
a competitive edge (Koroglu, 2019).

In Turkiye, a Bachelor's education in tourism IS based on an eight-semester
program. The development of tourism education in Tirkiye has evolved in response to
global awareness. Historically, the foundation of undergraduate tourism education in
Turkiye was laid in 1965 with the establishment of the Ankara Trade and Tourism High
School. This institution, with the opening of the tourism branch, became the first to offer
four-year programs and produce graduates. In the following years, in 1969, the Tourism
Chair was established at Ege University. The chair later changed its name and became
the Department of Tourism and Hotel Management. Subsequently, tourism education
became widespread in the colleges opened in Aydin and Balikesir. Since the third quarter
of the 20th century, there has been an increasing number of tourism programs at
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universities. At the beginning of the 21st century, tourism faculties started to be
established, and tourism education became widespread and institutionalized (Toker,
2024).

Postgraduate tourism education in higher education institutions in Tirkiye began
in the 1970s with the establishment of the Economic Geography and Tourism Institute at
Istanbul University. It later continued at Ege University and with the Tourism
Management Program at the Department of Business Administration at Hacettepe
University which was mtroduced in 1981. Since the 1990s, there has been a significant
increase in postgraduate tourism education in higher education institutions in Turkiye
(Kozak & Kozak, 2020).

The quality of tourism education offered in higher education institutions is directly
related not only to physical infrastructure, enrollment quotas, and curricula prepared for
departments but also to the areas of expertise and educational profiles of the academic
staff managing these institutions. Particularly, the educational profiles and areas of
expertise of senior administrators, such as faculty deans and school directors responsible
for tourism education, play a decisive role in administrative structure, curriculum
development, communication with the industry, and ensuring that graduates are
equipped with the qualifications needed by the tourism sector. While studies on the
administrative structures of units offering undergraduate tourism education and the
educational profiles of administrators at public universities in Tirkiye have increased in
recent years, they remain limited. Periodic studies containing up-to-date data on academic
and administrative staff in higher education institutions are crucial for understanding the
current structure of tourism education.

2. Literature review

Due to the increase in the number of institutions providing Bachelor's tourism
education in Turkiye, it is possible to say that the number of studies examining the
educational profiles of academicians in tourism-related departments has increased. In the
literature, there are important studies on tourism education in Tirkiye and the
educational profile of academicians.

In a study conducted by Akoglan Kozak (2009), which analyzed tourism education
in Turkiye, attention was drawn to the increase in tourism schools offering vocational
education and the tourism departments of universities. The study also provided
recommendations for planned tourism education and development.

Temizkan & Behremen (2017, p.4) examined the educational profile of 1640
academicians in institutions where tourism education is provided at universities in
Turkiye; it was emphasized that 37.4% of academics have Bachelor's degrees, 31.2%
master's degrees and 21.3% PhD degrees in the field of tourism.

Temizkan, Cankiil, and Kiziltas (2018, p.19) examined the educational profile of
369 academicians working in food and beverage and culinary departments in universities
in Turkiye; it was determined that 5.4% of the academicians graduated from a department
related to food and beverage at Bachelor's level.

In the study conducted by Demirbulat, Aymankuy, Karagéz, and Aymankuy (2018),
the Bachelor's, master's and doctoral degrees of 137 academicians in tourism guidance
departments providing undergraduate education in Tiirkiye were examined; it was stated
that 55.1% of the academicians had a Bachelor's degrees, 48.9% master's degrees, and
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32.1% of the academicians who completed their doctorate had a doctoral degrees related
to field of tourism.

In the study conducted by Baytok, Boyraz & Kabakulak (2019) examining the
educational profile of 271 academicians in the Department of tourist guidance at
universities in Turkiye, it was concluded that 25.5% of academicians have Bachelor's
degrees in tourism guidance education.

Deveci, Deveci, Aymankuy and Aymankuy (2020, p.2506) examined the
educational profiles of 243 academicians in department of gastronomy and culinary arts
in public universities in Tiurkiye and concluded that 40% of the academicians have
Bachelor's, master's and doctorate degrees from a field related to tourism.

Ak and Soybali (2021, p.130) examined the curriculum and academicians of 13
programs providing non-thesis master's degrees education in tourism guidance in Tirkiye
and found that 65.6% of the academicians teaching courses were in tourism-related units.

In a study conducted by Semint and Ozbay (2021, p.2060) on the professional
evaluation of the heads of the departments working in the institutions providing
gastronomy and culinary arts education at Bachelor's degrees in Tirkiye and
undergraduate graduates of 406 academicians working in the relevant department, it was
concluded that 14% of the faculty members graduated from the relevant field.

In a study conducted by Ceylan and Padir (2022, p.842), which analyzed the
educational backgrounds of 248 academics employed in 56 departments providing
undergraduate and associate-level education in tourist guiding within 42 public
universities in Tiirkiye, it was concluded that 138 individuals (55%) held a Bachelor’s
degrees in a tourism-related field.

In a study conducted by Can and Ceylan (2022, p.1765), which examined the
educational profiles of academics serving in managerial positions within tourism
departments at public universities in Turkiye, it was concluded that 31.2% of deans and
directors Bachelor's degrees, 34% master's degrees and 27.6% doctoral degrees directly
related to tourism. Furthermore, it was found that academics with education in the field
of tourism science have increasingly taken on administrative roles compared to previous
years.

Girgin and Demir (2023) presented statistical data on Bachelor's programs in
gastronomy and culinary arts education in public universities in Turkiye, analyzed
publications in the related field, and offered solutions to the identified problems.

In a study conducted by Tuna, Tamer, & Akca (2024), which examined the
educational profiles of 2550 academics in tourism programs across 92 faculties, 30 schools,
and 186 vocational schools affiliated with 95 public and 42 private universities in Turkiye,
it was found that 60.5% of the academics had Bachelor's degrees, 58.8% master's degrees,
and 58.2% doctoral degrees in a field related to tourism.

In studies examining the educational profile of academics in tourism education and
tourism-related institutions in Tirkiye, the general opinion is that in order to increase the
quality of tourism education, people with tourism education should be employed more in
related units. In the suggestions for future studies section of the studies in the literature,
the necessity of studies to update the educational profiles of academicians in tourism
education institutions is also emphasized.
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3. Research method

The document analysis technique was used in the study which is an approach
aimed at systematically examining, interpreting, and evaluating various types of the
documents published in printed or electronic formats (Bowen, 2009: 27; Corbin & Strauss,
2008).

The research consists of two main stages. In the first stage, the 2024 Higher
Education Programs and Quotas Guide published by the Measurement, Selection, and
Placement Center (OSYM), Table 4, was scanned between 01.04.2025 and 27.04.2025.
Data related to departments offering Bachelor's tourism education, the units to which
these departments belong, and the number of quotas for these departments in public
universities in Turkiye were obtained through a descriptive survey model.

The descriptive survey model is a model that involves coding and systematically
scanning the studies in the researched field according to different characteristics (King &
He, 2005, p.667). In the second stage of the research, the official websites of the higher
education institutions that provide Bachelor's education in the field of tourism in public
universities in Turkiye were scanned, the relevant administrators were identified, and the
educational profiles of the deans/directors were reached in line with the information in the
Academic database of the Council of Higher Education (YOK). The data obtained were
analyzed and presented in the findings section with the help of frequency and percentage
analyses and tables. Due to the method used in the research, an ethics committee report
was not required.

4. Findings

The research findings were obtained through the two stages of the research design.
In the first stage, the findings derived from Table 4 of the 2024 Higher Education
Institutions Examination (YKS) Higher Education Programs and Quotas Guide, published
by the Student Selection and Placement Center (OSYM), focus on identifying public
universities in Turkiye that offer Bachelor's education in the field of tourism, determining
the number of students admitted under each department name, and revealing the
administrative structuring of the active departments.

According to the findings obtained from Table 4 of the 2024 Higher Education
Institutions Examination (YKS) Higher Education Programs and Quotas Guide published
by the Student Selection and Placement Center (OSYM), Bachelor's -level tourism
education is actively at a total of 79 public universities in Tiurkiye, 73 of which are distinct
institutions. In six of these universities, more than one undergraduate tourism program
is actively offered under different academic units.

Table 1: Administrative Structures of Institutions Oftering Undergraduate Tourism
FEducation at Public Universities in Tiirkiye

Organizational Structure n %
Faculty of Tourism 51 64.56
School of Tourism and Hotel 6 7.59
Management
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Table 1 (Continued)

Organizational Structure n %
Faculty of Applied Sciences 6 7.59
School of Applied Sciences 5 6.33
Faculty of Business Administration 4 5.06
Faculty of Management Sciences 1 1.27
Faculty of Fine Arts, Design and 1 1.27
Architecture

School of Tourism and Hospitality 1 1.27
Faculty of Economics 1 1.27
Faculty of Social and Human 1 1.27
Sciences

School of Tourism and Hotel 1 1.27
Management

Faculty of Economics and 1 1.27
Administrative Sciences

Total 79 100

Source: Prepared based on Table 4 of the 2024 Higher Education Institutions Examination (YKS) Higher
Education Programs and Quotas Guide published by the Measurement, Selection and Placement Center (OSYM).
https://www.osym.gov.tr/TR,29532/2024-yuksekogretim-kurumlari-sinavi-yks-yuksekogretim-programlari-ve-
kontenjanlari-kilavuzu.html

An analysis of Table 1, which examines the administrative structures of
institutions providing Bachelor's education in the field of tourism at public universities in
Tiurkiye, reveals that tourism education is organized within 12 distinct administrative
frameworks, with faculties comprising 64.56% of the total, thus taking the lead.

Table 2: The Departments and Quota Numbers of Institutions Offering Bachelor's
Fducation in Field of Tourism at Public Universities in Turkiye

Department Name Number of Departments / % Quota / %
Gastronomy and Culinary Arts 60 /32.79 3584/36.82
Tourism Management 52/28.42 2496/25.64
Tourism Guidance 37/20.22 2031/20.87
Tourism Management (English) 71/3.83 365/3.75
Recreation Management 23 /12.57 1041/10.70
Travel Management 1/0.55 37/0.38
Food and Beverage Management 2/1.09 118/1.21
Travel Management and Tourism Guidance 1/0.55 59/0.61
Total 183 9731

Source: Prepared using Table 4 from the 2024 Higher Education Programs and Quotas Guide
published by the Student Selection and Placement Center (OSYM)

Table 2, which examines the departments and quotas of institutions offering
undergraduate education in tourism at public universities in Turkiye, reveals that tourism
education is organized under eight different departments, with a total quota of 9731.
Among the 183 departments offering Bachelor's tourism education in Turkish public
universities, 60 of them (32.79%) are in the field of Gastronomy and Culinary Arts, which
accounts for 36.82% of the total quota. This department is followed by Tourism
Management with 52 departments (28.42%) and Tourism Guiding with 37 departments
(20.22%).
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In the second phase of the study, based on the data obtained from Table 4 of the
2024 Higher Education Programs and Quotas Guide, published by the Measurement,
Selection and Placement Center (OSYM), official websites of higher education institutions
offering Bachelor's tourism education in public universities in Turkiye were reviewed to
identify the institution administrators. Additionally, tables were created based on the
information available in the Council of Higher Education (YOK) Academic Database,
which included the academic backgrounds (Bachelor’s, master’s, and doctoral degrees) and
the areas of associate professorships of the deans/department heads. Furthermore,
findings related to the gender of the deans/department heads were also presented in the
second phase of the study.

Table 3: Bachelor's, Master's, Doctorate Graduation Fields, and specialization for
associate professorship of Deans/Directors

Bachelor's .
, Doctoral Associate
Degrees Master's Degrees Graduation Professorshi
Graduation f % Graduation Field % . f % . p f %
. Field Field
Field
Tourism Tourism Touri
Management 15 18.99 Management and 9.21 I\/F;rf;SI:ment 11 13.92 Tourism 27  36.00
and Hospitality Hospitality g
Tourism Tourism Tourism
Management 3 3.80 Management 11.84 Management 4 5.06 Marketing 7 9.33
Education g and Hospitality
Accommodation Tourism Tourism Food Science
2 253 Management 6.58 Management 6 7.59 and 4 5.33
Management . . . .
Education Education Engineering
Tourism 1 197  Dusiness 10.53  Economics 9 1139 Macroeconom 5 g
Guiding Administration ics
Tourism . Business International
Management 1 1.27 Economics 7.89 Administration 8 10.13 Relations 2 2.67
Business Food Food .
Administration 9 11.39 Engineering 6.58 Engineering 6 7.59 History 2 2.67
Accounting and 2,67
Trade . International Chemistry ’
Education 5 6.33 Finance 3.95 Relations 2 2.53 2
Department
. International
Economics 4 5.06 Geography 2.63 Geography 2 2.53 Economics 2 2.67
Computer
Public International Management Science and
.. . 5.06 . 2.63 and 2 2.53 2 2.67
Administration Relations L Computer
Organization . .
Engineering
Food Production Management
Eneineerin 4 5.06 Management and 2.63 History 2 2.53 and 2 2.67
g g Marketing Organization
Local
. Management and . Government,
Finance 3 3.80 . 2.63 Sports Sciences 2 2.53 Urban and 1 1.33
Organization ¢
Environment
al Policies
International Public Public Relations .
Relations 3 3.80 Administration 263 and Advertising 1.27 Accounting 1 1.33
Local
Governments Regional
Geography 2 2.53 History 2.63 and 1 1.27 £10 1 1.33
L Studies
Decentralizatio
n
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Table 3 (Continued)

Bachelor's .
, Doctoral Associate
Degrees Master's Degrees Graduation Professorshi
Graduation f % Graduation Field f % . f % . Py %
. Field Field
Field
Chemistry 2 2.53 Sports Sciences 2 2.63 ?gcountmg- 1 1.27 Edpcatmnal 1 1.33
inance Sciences
Production
Sports Sciences 2 253  \nternational 1 132  Computer 1 197 ad 1 1.33
Security Engineering Operations
Management
. Accounting and . .
History 2 2.53 . 1 1.32 Finance 1 1.27 Econometrics 1 1.33
Finance
Educational . History and History of
Sciences 1 1.27 Marketing 1 1.32 Arts of Islam 1 1.27 Islamic Arts 1 1.33
Security 1 1g7  [Histery of 1 132 Statistics 1 1g7  Forest 1 133
sciences Islamic Arts Engineering
Statistics 1 127  Econometrics 1 13  Pducational 1 17 Sports 1 133
Sciences Sciences
Computer 1 1.27 Educational 1 1.32 Biochemistry 1 1.27 Communicati ;44
Engineering Sciences on Studies
Industrial 1 127  Biochemistry 1 13  Forest 1 1g7  Folitical 1 133
Engineering Engineering Science
F ¢ Electrical-
Theology 1 1.27 orest 1 1.32 Electronics 1 1.27 Recreation 1 1.33
Engineering . .
Engineering
Forest Office Foreign
Eneineerin 1 1.27 Management 1 1.32 Language 1 1.27 Fine Arts 1 1.33
& & Education Education
Electrical- Electrical- Political Science
Electronics 1 1.27 Electronics 1 1.32 and Social 1 1.27 Biology 1 1.33
Engineering Engineering Sciences
Dai L a Journalism
any 1127 anguage and. ;339 Mathematics 1 127 and Media 1 133
Technology Literature .
Studies
. .. Political Life
Language and ;o7 Radio, Television 1.32  Artand Design 1  1.27 and 1 1.33
Literature and Cinema o
Institutions
. Biology . History of
Fine Arts 1 1.27 Education 1 1.32 Biology 1 1.27 Arts 1 1.33
Primary
. . Research School
Biology 1 1.27 Sociology 1 1.32 Methods 1 1.27 Mathematics 1 1.33
Education
Sociology 1 1.27 Money and 1.32 Chemistry 1 1.27  Math 1 1.33
Banking
History of Art 1 1.27 History of Art 1 1.32 History of Art 1 1.27 Social Policy 1 1.33
Mathematics Mathematics 1 1.32 Primary School Finance 1 1.33
and Natural 1 1.27 Mathematics 1 1.27
Sciences Education
Mathematics 1 1.27 Home Economics Home 1 1.27
1 1.32 Economics
Family and Computer
Consumer 1 1.27 Sciences 1 1.32
Sciences
Total 79 100 76" 100 79 100 75 100

Source: Compiled using information obtained from the official websites of the respective academic units and the Council of
Higher Education (YOK) Academic Database. https://akademik.yok.gov.tr/Akademik Arama/

*Due to integrated doctoral programs, the master's degrees information of 3 deans/directors is not available.
**Four current directors of higher education schools do not hold the title of associate professor.
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Based on the data presented in Table 3, it was found that approximately 27.86% of
the 79 deans/directors serving in public universities Bachelor's education in the field of
tourism in Turkiye graduated from a Bachelor's program directly related to tourism.
Among those not holding a tourism-related Bachelor's degrees, the highest proportions are
observed in the fields of Business Administration (11.39%), Accounting and Commercial
Education (6.33%), Economics (5.06%), Public Administration (5.06%), and Food
Engineering (5.06%), respectively. Overall, it is concluded that approximately 71.14% of
the deans and directors at institutions offering undergraduate tourism education at public
universities in Tirkiye hold Bachelor's degrees in fields not directly related to tourism.

According to Table 3, it has been determined that approximately 27.63% of the
deans/school directors employed at public universities in Tiirkiye Bachelor's level
education in the field of tourism hold a master’s degrees in a tourism-related program.
Among the remaining administrators, the highest proportions of graduate degrees
obtained outside the tourism field are in Business Administration (10.53%), Economics
(7.89%), and Food Engineering (6.58%), respectively. In total, the data indicate that
approximately 72.37% of the 79 deans and school directors at these institutions have not
completed a graduate program directly related to tourism.

According to Table 3, it has been determined that approximately 26.57% of the 79
deans/school directors hold a doctoral degrees in a tourism-related field. Among those
without a tourism doctorate, the highest proportions are in Economics (11.39%), Business
Administration (10.13%), and Food Engineering (7.59%), respectively. Overall, the
findings indicate that approximately 73.43% of the 79 deans and school directors currently
serving do not hold a doctoral degrees in tourism.

Moreover, according to Table 3, 36% of the deans and school directors hold an
assocliate professorship in the field of tourism. Among those with associate professorships
in fields other than tourism, the highest proportions are in Marketing (9.33%), Food
Sciences and Engineering (5.33%), and Macroeconomics (5.33%), respectively. Table 3
indicates that 64% of the deans/school directors hold an associate professorship in a
discipline outside the field of tourism.

Table 4: Distribution of Deans/Directors by Gender

Gender f %
Male 63 79.75
Female 16 20.25
Total 79 100

Source: It has been prepared using the official websites of public universities in Tlrkiye that offer
Bachelor's programs in tourism.

Findings regarding the gender of the relevant administrators were also obtained
by scanning the official websites of higher education institutions offering Bachelor's
programs in tourism at public universities in Tirkiye. According to Table 4, it was found
that 79.75% of the 79 deans/department heads are male, while 20.25% are female
administrators.
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5. Conclusion and discussion

In this study, the structural characteristics of higher education institutions offering
Bachelor's programs in tourism at public universities in Turkiye, as well as the
educational profiles of the deans and department heads working at these institutions,
were analyzed.

The study findings reveal that tourism education at the Bachelor's level is offered
in a total of 79 departments across 73 different public universities in Turkiye. It was
determined that 64.56% of these departments are organized under the umbrella of
Tourism Faculties. In contrast, the remaining departments operate under various
administrative structures such as vocational schools and faculties of applied sciences. This
suggests that tourism education has been largely institutionalized within faculties,
indicating a growing trend towards academicization in the field of education.

The study also evaluated the distribution of departments and quotas for tourism
education at the undergraduate level. According to the findings, the Gastronomy and
Culinary Arts departments have surpassed other departments both in terms of the
number of departments and the distribution of quotas. This development reflects the
growth of the gastronomy sector in recent years and the societal demand for this field,
which has also influenced tourism education. Traditional departments such as Tourism
Management and Tourism Guidance maintain their significance; however, they have not
experienced the same rapid growth as the Gastronomy departments.

One of the significant findings of the research is the educational profiles of the
deans and directors. The data obtained shows that only approximately a quarter of the
administrators have received education directly in the field of tourism at 27.86%
Bachelor's level, 27.63% master's level, and 26.57% doctoral level. Additionally, it has been
determined that only 36% of the administrators hold the title of associate professor in the
field of tourism. These findings reveal that a significant portion of the academics in
administrative positions at institutions providing tourism education come from various
disciplines such as business, economics, public administration, and food engineering.
While this diversity has the potential to bring in different perspectives, it also raises
concerns about the potential lack of specialized knowledge and experience directly focused
on the tourism sector.

The purpose of tourism education is to provide the sector with qualified human
resources; therefore, it is of great importance that the managers in this field possess
sector-specific knowledge and experience. The fact that the managers have been educated
in areas outside of tourism may present disadvantages in terms of curriculum
development, meeting sectoral expectations, and student competencies. Indeed, as
emphasized in the literature (Akoglan Kozak, 2009; Temizkan & Behremen, 2017; Tuna,
Tamer & Akca, 2024), it is considered a crucial requirement for enhancing the quality of
tourism education that academic staff with direct expertise in tourism are involved. The
findings revealed that approximately 79.75% of the managers are male, and 20.25% are
female.

Based on the findings, the following conclusions can be drawn regarding the
administrative structures and managerial profiles of institutions providing Bachelor's
tourism education in public universities in Turkiye:

e The majority of tourism education institutions have institutionalized within faculty
structures.
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¢ Among the departments, Gastronomy and Culinary Arts have shown a significant
rise in recent years.

e A significant number of the managers hold degrees in disciplines unrelated to
tourism, which may have a detrimental effect on the quality of education.

Considering the dynamic nature of tourism education and its direct relationship
with the sector, it is believed that future studies should be conducted in a more in-depth
manner across various dimensions. In this context, the following recommendations may
be instructive for the future researchs:

Including Foundation Universities in Future Research: This study focuses
solely on public universities. Future research could encompass tourism education
provided by foundation wuniversities, allowing for a more comprehensive
evaluation.

e Analysis of Temporal Trends: A longitudinal analysis could be conducted to
examine the temporal changes in the profiles of tourism education managers, as
well as the professionalization process in the sector and the transformation of
academic staff.

* Development of Qualitative Research: In-depth interviews with managers could
provide a more detailed understanding of their perspectives on the sector and
tourism education, their management philosophies, and the challenges they face.

* Tourism Education and Graduate Quality Relationship: Empirical studies could be
conducted to explore the potential relationship between the educational profiles of
institutional managers and the professional success of graduates. This would
enable the measurement of how managerial education levels impact student
outcomes.

« Examination of the Administrative Impact on Curriculum: Research could focus on
how the expertise of academic managers influences curriculum structures within
tourism departments.

+ International Comparative Studies: The profiles of tourism education managers in
Turkiye can be compared with those from similar institutions in European Union
countries, the United States, or developing countries, providing an international
perspective.

Future studies aligned with these recommendations are expected to make
significant contributions to tourism education and the development of qualified human
resources.

6. Ethical aspects of the research

If the research does not require Ethics Committee permission,

I declare that this research is one of the researches that does not require ethics
committee permission

No ethics committee report was required due to the method used in the research.

7. Conflict of interest declaration

I declare that there are no material or other substantive conflicts of interest in this
study that could influence the results or interpretations.
8. Contribution rate

This study was conducted by a single author.

198



Acar, Y., (2025). A study on tourism Bachelor's education at public universities in Tiirkiye and the
educational profiles of deans and directors.

9. Copyright Declaration

I guarantee that the article is original, that it has not been submitted to any other
journal for publication, that it has not been published before, that if it has been published
in whole or in part, all necessary permissions have been obtained for its publication in the
above mentioned journal and that it has been sent to the Editorial Board of Kayseri
University Journal of Social Sciences together with the original copyright transfer form.

10. Statement of Financial Support

This study was not financially supported by any institution or organization.

REFERENCES

Akoglan Kozak, M. (2009). Akademik turizm egitimi {izerine bir durum analizi. Mugia
Universitesi Sosyal Bilimler Enstitiisii Dergisi, 22, 1-20. Retrieved from:

https://dergipark.org.tr/tr/download/article-file/217360 (Accessed: April 22, 2025)

Ak, S., & Soybali, H. H. (2021). Turist Rehberligi Tezsiz Yiiksek Lisans Egitimi: Dersler
ve Akademisyenler Uzerine Bir Arastirma. Turist Rehberligi Dergisi (TURED),
4(2), 119-142. https://doi.org/10.34090/tured.1035165

Bagdal, M. (2019). Turizm egitimi. I¢inde N. Kozak (Ed.), Online Tiirkiyve Turizm
Ansiklopedisi. Retrieved from: https://turkiyeturizmansiklopedisi.com/turizm-

egitimi (Accessed: April 20, 2025)

Baytok, A., Boyraz, M., & Kabakulak, A. (2019). Turizm/turist rehberligi bélimi
akademisyenlerinin profili: Turkiye Universiteleri Ornegi. Uluslararasi Sosyal
Aragtirmalar Dergisi, 12(68), 1038-1049. Retrieved from:
http://sosyalarastirmalar.net/cilt12/sayi68_pdf/6iksisat_kamu_isletme_turizm/bay
tok_ahmet_mehmetboyraz.pdf (Accessed: April 24, 2025)

Bowen, G. A. (2009). Document analysis as a qualitative research method. Qualitative

Research Journal, 9(2), 27-40. https://doi.org/10.3316/QRJ0902027

Can, C. E., & Ceylan, U. (2022). Turizm béliimlerinde yéneticilik yapan akademisyenlerin
egitim profili. Sosyal Beseri ve Idari Bilimler Dergisi, 5(12), 1765-1776.
https://doi.org/10.26677/TR1010.2022.1158

Ceylan, U., & Padir, H. (2022). Turist rehberligi boliimii akademik personelinin egitim
profili: Devlet tiniversiteleri tizerine bir arastirma. Sosyal, Beseri ve Idari Bilimler

Dergisi, 5(7), 842-8517. https//doi.org/10.26677/TR1010.2022.1031

199


https://dergipark.org.tr/tr/download/article-file/217360
https://doi.org/10.34090/tured.1035165
https://turkiyeturizmansiklopedisi.com/turizm-egitimi
https://turkiyeturizmansiklopedisi.com/turizm-egitimi
http://sosyalarastirmalar.net/cilt12/sayi68_pdf/6iksisat_kamu_isletme_turizm/baytok_ahmet_mehmetboyraz.pdf
http://sosyalarastirmalar.net/cilt12/sayi68_pdf/6iksisat_kamu_isletme_turizm/baytok_ahmet_mehmetboyraz.pdf
https://doi.org/10.26677/TR1010.2022.1031

Kayseri Universitesi Sosyal Bilimler Dergisi. Cilt 7, Say:: 1, Haziran 2025, 188-201
Kayseri University Journal of Social Sciences. Vol 7, No: 1, June 2025, 188-201

Council of Higher Education (YOK). (2024). Higher Education Academic Search. Retrieved
from: https://akademik.yok.gov.tr/AkademikArama/ (Accessed: April 09, 2025).

Corbin, J., & Strauss, A. (2008). Basics of qualitative research’ Techniques and procedures

for developing grounded theory (3rd ed.). Sage.

Demirbulat, O. G., Aymankuy, Y., Karagoz, I. C., & Aymankuy, S. (2018). Tiirkiye’de
lisans diizeyindeki turizm rehberligi béliimlerinde gérev yapan akademisyenlerin
akademik 6zge¢miglerinin incelenmesi. Akademik Sosyal Arastirmalar Dergisi,

6(70), 355-367. https://doi.org/10.16992/AS0S.13712

Deveci, B., Deveci, B., Aymankuy, Y., & Aymankuy, S. (2020). Gastronomi ve mutfak
sanatlar1 bolimi akademik personelinin egitim profili: Devlet Universiteleri
lizerine bir arastirma. 7irk Turizm Arastirmalari Dergisi, 4(3), 2506—2526.
Retrieved from: https://www.tutad.org/index.php/tutad/article/view/314/310
(Accessed: April 09, 2025).

Girgin, G. K., & Demir, O. (2023). Tiirkiye’deki gastronomi ve mutfak sanatlar: egitimine
genel bir bakis. Journal of Gastronomy, Hospitality and Travel, 6(1), 266-275.
Retrieved  from: https://www.joghat.org/uploads/2023-vol-6-issue-1-full-text-
264.pdf (Accessed: April 13, 2025).

King, W. R., & He, J. (2005). Understanding the role and methods of meta-analysis in IS
research. Communications of the Association for Information Systems, 16, 665—

686. Retrieved from:https://aisel.aisnet.org/cgi/viewcontent.cgi?article=3050&context=cais

(Accessed: April 16, 2025).

Koroglu, A. (2019). Orgiin turizm egitimi. Icinde N. Kozak (Ed.), Online Tiirkiye Turizm
Ansiklopedisi. Retrieved from https://turkiyeturizmansiklopedisi.com/orgun-

turizm-egitimi (Accessed: April 20, 2025).

Kozak, N., & Kozak, M. (2020). Tiirkiye’de akademik turizm literatiiriiniin geligimi. Icinde
N. Kozak (Ed.), Online Tiirkive Turizm Ansiklopedisi. Retrieved from:
https://turkiyeturizmansiklopedisi.com/turkiyede-akademik-turizm-

literaturunun-gelisimi (Accessed: April 20, 2025).

Semint, S., & Ozbay, G. (2021). Gastronomi ve mutfak sanatlar1 egitiminde istihdam
yapisina iliskin bir arastirma. Manas Sosyal Arastirmalar Dergisi, 10(3), 2060—
2075. https://doi.org/10.33206/mjss.883921

200


http://dx.doi.org/10.16992/ASOS.13712
https://www.tutad.org/index.php/tutad/article/view/314/310
https://www.joghat.org/uploads/2023-vol-6-issue-1-full-text-264.pdf
https://www.joghat.org/uploads/2023-vol-6-issue-1-full-text-264.pdf
https://aisel.aisnet.org/cgi/viewcontent.cgi?article=3050&context=cais
https://turkiyeturizmansiklopedisi.com/orgun-turizm-egitimi
https://turkiyeturizmansiklopedisi.com/orgun-turizm-egitimi
https://turkiyeturizmansiklopedisi.com/turkiyede-akademik-turizm-literaturunun-gelisimi
https://turkiyeturizmansiklopedisi.com/turkiyede-akademik-turizm-literaturunun-gelisimi

Acar, Y., (2025). A study on tourism Bachelor's education at public universities in Tiirkiye and the
educational profiles of deans and directors.

Student Selection and Placement Center (OSYM). (2024). 2024 Higher Education
Institutions Exam (YKS) — Guide to Higher Education Programs and Quotas, Table
4. Retrieved from: https!//www.osym.gov.tr/TR,29532/2024-yuksekogretim-

kurumlari-sinavi-yks-yuksekogretim-programlari-ve-kontenjanlari-kilavuzu.html

(Accessed: April 20, 2025).

Temizkan, R., & Behremen, C. (2017). Turizm yiiksekégretimi veren kurumlarda gorevli
akademisyenlerin profili. Journal of Recreation and Tourism Research, 4(1), 1-12.
Retrieved from: https://www.jrtr.org/index.php/jrtr/article/view/171/172 (Accessed:
April 22, 2025).

Temizkan, R., Cankiil, D., & Kiziltas, M. C. (2018). Food and beverage education and
scholars’ profile in Turkey. Journal of Gastronomy Hospitality and Travel, 1(2), 18—
25. https://doi.org/10.33083/joghat.2018.6

Toker, T. (2024). Lisans diizeyinde turizm ve otelcilik programi. I¢inde N. Kozak (Ed.),
Online Ttirkiye Turizm Ansiklopedisi. Retrieved from:
https://turkiyeturizmansiklopedisi.com/lisans-duzeyinde-turizm-ve-otelcilik-

programi (Accessed: April 20, 2025).

Tuna, M., Tamer, E. T., & Akca, I. (2024). Turkiye’deki tniversitelerin turizm
bolimlerinde gorevli akademisyenlerin egitim profili. Giincel Turizm

Arastirmalari Dergisi, 8(1), 234-258. https://doi.org/10.32572/guntad.1397292

201


https://www.jrtr.org/index.php/jrtr/article/view/171/172
https://turkiyeturizmansiklopedisi.com/lisans-duzeyinde-turizm-ve-otelcilik-programi
https://turkiyeturizmansiklopedisi.com/lisans-duzeyinde-turizm-ve-otelcilik-programi

