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1. Introduction

Knowing the value of this International Language, students face many challenges in learning
English nowadays. At the same time, proficiency depends on students' attitudes toward this fact,
and they aim to study English to get a better job.

In this globalized civilization, this International Language is gaining importance and priority
in communication, serving and contributing to business, technology, and media. The English
Language is known as the "Lingua Franca" (Jenkins, 2007, p.114), and that is why there are a lot
of natives or non-natives who use the English Language for their different business affairs and
issues. For many non-native speakers, proficiency in English is not only an academic requirement
but also a critical skill for career advancement and social mobility. Despite its importance, students
often encounter challenges that obstruct their ability to master the Language.

These challenges vary widely and can include linguistic complexity, differences between
English and students' native languages, lack of exposure to native English environments,
insufficient teaching methods, and personal or psychological barriers such as anxiety or lack of
motivation. The context of English teaching is mostly the classroom environment, curriculum
design, and access to resources, which can also influence the learning process.

Various factors, including cultural background, personal interest in the Language, perceived
utility of English for future goals, and previous experiences with learning, shape attitudes. A
positive attitude often correlates with higher motivation and better language acquisition, while a
negative attitude can result in disengagement or poor academic outcomes. This language review
has presented the main challenges to English Language Learning and the proper attitudes.

1.1. Why is it important to learn English Today?

This language helped the formation of colonies in England. This was the Language of business
and trade. The students who pursue a higher education in or abroad show a special interest in this
language. Nowadays, the main and paid jobs ask as a primary feature the knowledge of the English
Language, and sometimes they ask for a good cultural and historical background. It opens up
considerable opportunities for careers. (Lauder, 2010, p. 10)

English is a critical language to learn, and it is being integrated into the curricula of educational
institutions. “Most of today's international organizations publicly use English as their official
language in transnational communication”. (Crystal, 1997, p.11)

In many cases, it is directly related to educational, economic, or cultural globalization. Several
factors make the English Language necessary for communication today. The English Language is
mostly used to contact two students (people) from different countries, such as one from India and
another from Asia. In other words, this is also called the ‘language of communication’. So,
everyone must speak English, especially those interested in academic, business, and cultural fields.
By learning and speaking English, students can communicate with people from different countries,
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better understand business affairs and media industries, travel worldwide, and have access to many
other cultures.

1.2. Common language learning challenges and how to overcome them

Each Beginner feels embarrassed while learning a foreign language because everything new is
always challenging. By finding out and using suitable means, students may build a foundation for
proficiency. However, it is essential to consider that it is entirely different how an adult learns a
foreign language and how children approach it, as both use different brain parts. “Academic
motives can empower students to resist the difficulties they may experience during the learning
process” (Howard et al., 2021, p.29). The more academically motivated a student is, the more
fruitful is going to be in his/her studies and career. There are some challenges to face, but not only.
There is a way to overcome them. Let us mention some of them:

Overwhelming vocabulary - One of the first challenges when learning a new language is the
overwhelming vocabulary, because students try to memorize all of it. Referring directly to the
word, overwhelming means something very intense and challenging. All this happens to learn all
the necessary words, which students may get overwhelmed by, from the beginning of their studies.
Sometimes, they feel stressed about new words. That is why they need to make it more accessible
and try to memorize as many words as possible so that their memory is too over.

Difficulty pronouncing words - The pronunciation may sometimes be a challenge for people
who are native to the proper language. This happens because of the natural difficulties with
articulation that people may have. When it is related to another language, people may have such
difficulties, but also others, just because of encountering something new, unknown to them, until
the moment they decide to learn something new. “English pronunciation is one of the most
challenging skills, and learners should spend much time improving their pronunciation”
(Pourhosein, 2016, p.1). Such a difficulty consists of encountering some letters (consonants or
vowels) that do not exist in the proper native Language. However, pronunciation, being difficult
in some cases for some people in their native Language, is imagined in L2.

Confusing grammar rules - Each field or dimension of life has its proper rules, according to
which it is organized and managed. Language, for example, is getting organized from the grammar,
which helps the reader and listener to get the proper and exact meaning of what is going to be
expressed and shared. “Grammar is an organization of rules and exceptions that disclose the
meaning of the Language” (Eunson, 2020, p.10). Every Language has its proper organization and
grammar rules. If the student properly knows the rules of the proper language, he/she will
understand the grammar rules of the target language better. Sometimes, students may make
mistakes because they begin thinking of the rules based on their native language, or some other
times, lack of knowledge of how their native language grammar functions, they face difficulties.
With time, they go on to clarify these ideas.

Beginner's fear of speaking - Talking about it with strangers is challenging when students learn
a language, although they want to progress and improve their skills. Such an avoidance of reality
can be a massive obstacle to overcome for language learners, and most people learning a second
language have experienced this to some degree. People experience fear and nervousness when it
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comes to speaking English. However, like everything else, understanding the root of such a fear is
the first and most successful step to proceed correctly. Some people are afraid of making mistakes;
some others are afraid they will not be understood; others fear being ridiculed or judged, and so
on. Once they get over-embracing that awkwardness, it will be easier and more accessible. As with
every new profession, practicing and learning a new language encounter difficulties initially
because people are shy about speaking a new language.

The most appropriate way to overcome fears is to accept mistakes and not consider what other
people say about such mistakes. Focus on effective communication, practice deep breathing, and
record the proper speech. These strategies help people who want to learn the English Language
appropriately.

Lack of practice opportunities - One of the problems in language learning is when people need
help to practice and deal with the target language as much as necessary. Learning a language in a
'little and often’ way is essential when you learn it. In language acquisition, practice serves as the
substance that transforms theoretical knowledge into functional competence. “While classroom
instruction provides the scaffolding, practice is the mortar that binds the bricks of vocabulary,
grammar, and cultural understanding together” (Milgrom, 1975/2016, p.5). Regardless of how
many hours of lessons students may have per day or week, they have to find the proper time and
people to practice it. Sometimes, finding ways to practice a Foreign Language might not be easy,
but at the appropriate time, students begin learning it. Students need to find or invent ways to
improve their language skills.

Plateauing progress - The plateau is not just a linguistic challenge but also a psychological
one. So, there are some ways to get unstuck, such as setting specific goals for vocabulary size and
proficiency level, focusing on increasing challenge through media, books, or tutors just above the
proper level, and not comparing oneself to others ' progress. People who want to break through the
plateau must challenge themselves and take a break. However, they do not have to judge their
progress based on one. As with everything, this plateau progresses, too, and it needs proper time.

Difficulty understanding native speakers - Many people feel frustrated while struggling to
understand native speakers. This frustration may come because native people speak fast; they use
slang, idioms, and weird phrases. They use cultural references, speak with a strong dialect, or use
an advanced vocabulary. However, beginners often need help deciphering rapid speech. To
understand better and at the proper speed of listening comprehension, the learner has to listen to
slower speeches, read transcripts, expose him/herself little by little, pick out familiar words,
surround him/herself in the language, practice dictation, and make requests. The accent is more
difficult to understand than the accent of non-native people.

Getting stuck in habits - Developing poor habits that hinder proper progress is easy because of
a person's different internal feelings. Sometimes, there are good habits that help people to be as
proficient as possible, but unfortunately, there are other habits that get them stacked. They need
help to progress toward the language they have chosen and are interested in. They also need to be
encouraged to go on and make progress with their struggling study dimension, helping them
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understand that the good fruits do not come immediately; they need their proper time. So, working
and studying hard, they have to wait for it, not considering it a waste of time.

Stable consistency and good motivation - Motivated students possess a deep desire to realize
their objectives in learning the Language (Alizadech, 2016). In the beginning, everything is
exciting and interesting, but with time, the obstacles students pass through cause them to begin
losing that strong and oriented motivation. To keep fit with such motivation is a challenge in itself.

2. What is a learning attitude?

People should always have a proper attitude toward different phenomena, people,
circumstances, and events. There are experts in learning theory who define this phenomenon of
attitude in a lot of different ways. Breitenecker (2009) viewed it as a behavioral intention. Whereas
Lanchanna and Dagnew (2009) say that the proper understanding of human behavior enables
people to be aware of it. Another expert who shares the same conviction is Mensa et al. (2013).
The more students become aware of proper human behavior, the more they can build up their
identity. The way the person shows his/her interest in the English Language is the way to know
and learn deeper the most appropriate attitude. The learner’s proficiency depends on specific and
proper attitudes.

3. Common Attitudes towards Learning English as a Foreign Language

Learning languages has its proper steps and components, among which are different attitudes.
Attitudes include three components: cognitive, affective, and behavioral (Wenden, 1991).

The English language is not unknown to students or tourists who are interested in beginning
its study after their native language. However, it is interesting to answer the question of why there
are difficulties for a range of people to learn this language. Some people find it difficult to study a
foreign language because they do not live in the country where the language is spoken. Some
people find difficulties in understanding the native speaker just because they do not know the
original accent of what they have studied and heard. This is another challenge for them to lose the
proper and fast meaning of the sentence or the paragraph.

Some people prefer some attitudes, such as: ‘I could not be bothered, I am what I am, and I do
not wish to have anything to do with English, and we have our language already’. Keeping such
attitudes, it is really difficult and almost a barrier to participate and get into the language of other
people, other nations, and other cultures.

-The Language attitude: Everything else will fall in place once students have the right attitude.
Language attitude has to do with orientation and feeling (Smith, 1971). Learning with a high
percentage of concentration is going to be an advantageous way to learn the language. That is why
a good attitude brings good fruit. The wrong attitude guarantees that Language regresses in all
dimensions.

-The Learning Language Attitude: Motivation and orientation for a Language can influence
its learning (Dornyei, 1998). In the Albanian Language, there exists an expression that says: ‘the
good beginning, the half of the work’. That is why it is too encouraging when those who want to

This work is licensed under a Creative Commons Attribution 4.0 International License @' BY NG
5



Challenges & Attitudes of Students toward .... Toma

begin learning a language begin with zeal. Such an attitude increases the percentage of
concentration and perception.  So, the linguistic performance will be more representative and
qualitative. People will show a higher academic level in the learning English Language. Getting
involved in such a way, they will not be afraid to make mistakes, considering it a part of the puzzle
of learning.

-The attitude towards the language teacher — The key role in education is the teachers, who,
getting well prepared and well-oriented they can help students build up their careers. The
professional teachers will help students improve their academic skills. (Isik et al., 2010). Students
who do not create a good and respectful relationship with their teacher need help understanding
the lesson. In such cases, the student may express disinterest while he/she is teaching in the class,
or he/she may take a fake position as he/she is listening to the lesson.

-The attitude towards school in general—Once students know the reason for attending the
school, they automatically begin feeling a sense of responsibility. That is why, at the moment the
professor begins activating the class through different exercises or gives them different creative
homework and dares them to work and study more independently.

4. Literature Review

A lot of statistics show that students who have such a good and positive attitude can easily
learn a second language. However, their attitudes towards the target language influence the
abilities (Ellis, 1994) they show during the learning process. The way the students may consider
second language learning is in the same way their abilities get involved and activated. “The
attitude itself shapes the perception of the student, of others, and of the culture they belong to”
(Brown, 2000, p. 180). During the learning process, the students show less motivated attitudes too.
“Positive attitudes help students have good attitudes toward themselves and the target Language”
(Brown, 2000, p.181). Success is the fruit of those people who, in everything they do and learn,
have a positive attitude and, in such a way, reinforce their attitudes.

In contrast, when we see unsuccessful people, it is understandable that they have a negative
attitude toward Language Learning. They do not make progress because the experience modifies
their attitudes. Effective language teaching strategies make students think positively about the
language they are learning. Different factors impact the true motivation of students. Pupils' interior
and exterior orientation may favorably influence their academic career. (Froiland & Oros, 2014).
That is why good or not academic performance has its proper roots and sources. As with the
Research that finds a correlation between positive attitudes and successful language learning,
studies like Yashima (2002) find how important it is to be motivated.

5. Data Collection - Questionnaire

146 participants participated in this questionnaire, just students from the “Luigj Gurakuqi”
University College, Department of English. They belong to the B2 academic English level,
possessing a good knowledge of the Target Language. The questionnaire for the students had three
questions:
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1. Why did they choose the English Language?

2. Which challenges did they face in learning this TL

3. Which attitudes did they take toward English Learning?
Such a data collection lasted three to four weeks.

6. Sharing and Considering the Results

Students believe and consider too much the fact that English is an international language, and
as such, attitudes and motivations must be as fruitful as possible. Other students appreciate the
English Language because it helps them communicate with foreign people easily. At the same
time, some other students emphasize the fact that speaking a second language is prestigious.
Becoming a teacher is excellent; others are keen on knowing the target culture. Tourism is a reason
why some students study the language. Some students claim they must study the English
Language, but it is not because they have any reason or pleasure. Surprisingly, more than 50% of
the participants expressed positive attitudes and motivations to learn English for their own interest
and profit.

The overwhelming vocabulary, confusing grammar rules, and fear of speaking English may
block some people. Some consider it a true challenge, even due to the lack of practice
opportunities. The positive attitude characterizes the student, as thirty-nine students enjoy learning
English, just by taking this positive attitude toward it. Some others have negative attitudes, but
fewer than most of the group. The questionnaire makes it clear that the results are as follows

Table 1

Personal Reasons for Learning English

Reason n %

I love English 39 28%
English is an international language 21 14%
| want to be an English teacher 14 10%
Know better the target culture 9 6%
To have a prestigious job 29 20%
Love travelling 8 5%
Communicate with foreign people easily 16 11%
More academic and social reasons to know a second 8 5%

language
This work is licensed under a Creative Commons Attribution 4.0 International License @

7



Challenges & Attitudes of Students toward .... Toma

Obligation 2 1%

Depicts the numerous reasons students show a mixture of instrumental motivations (get a job, get
more academic) and integrative motivations (like English, learn about the target culture,
communicate with foreigners). The "tourism/travel” category may represent both types of
motivation because tourism can be a source of employment for L2 students, while travel suggests
wanting to meet foreigners.

Table 2

Challenges in Learning English as a Foreign Language

Challenge Category n %
Overwhelming vocabulary 31 21%
Difficulty pronouncing words 10 7%
Confusing grammar rules 10 7%
Beginner's fear of speaking 19 13%
Plateauing progress 9 6%
Difficulty understanding native speakers 18 12%
Getting stuck in habits 7 5%
Staying motivated and consistent 33 23%
Lack of practice opportunities 9 6%

Students need help with overwhelming vocabulary, but not only that. According to their
answers, they cope with grammar rules, which confuse them and cause difficulties in using them
correctly, mainly because of not knowing their native grammar rules. They say that the beginning
of this TL is full of a fear of speaking, which is sometimes closely related to the lack of practice
opportunities, and that even when there are some cases to meet native speakers, they face difficulty
understanding. Unfortunately, a few remain stuck in habits, and it is a perfect part of them who
stay motivated and consistent.

Table 3

Attitudes Toward Learning English as a Foreign Language

Attitude category Positive n Negative n
(%) %
o _ o ) O
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Enjoyed learning English 122 83 % 24 17
%

Attitude toward the Language 131 89 % 15 11
%

Attitude toward learning the language 102 69 % 44 31
%

Attitude toward the Language teacher 94 64 % 52 36
%

Attitude toward school in general 119 81 % 27 19
%

Positive attitudes mainly characterize students' attitudes toward English language learning.
They are students who enjoy learning the English language (83%); their intrinsic attitude is highly
positive, and their extrinsic attitude is almost unnecessary. There is an impressive attitude to learn
this language (89%), having progress and improved the language (69%), and language teacher
(89%), although there is always a gap where only some professors may meet the student's needs.
Students also generally have a positive attitude (81%) towards school. These are the part of
students who are open-minded about future integration.

There is a negative attitude toward school because not all students are interested in the whole
study program; only the most appropriate subjects are. Generally, students do not enjoy learning
the language (17%). It is so clear that their attitudes toward the language (11%), language learning
(31%), language teacher (36%), and school in general (19%) are not of significant interest and
disposition for more incredible and deeper integration.

7. How to overcome the challenges

Every case or situation we cope with and would like to go through has its proper challenges.
The English Learning Language, as we have seen above, has its proper challenges, but we are here
to present some standard ideas and practical instruction on how to overcome them:

* Methods to memorize the new words in the vocabulary, such as using flashcards, applying
new words immediately, learning word roots and families, using mnemonic devices

*Learn phonemes, sing along, record him/herself, watch TV, pronounce the new word very
slowly to learn it well, practice tongue twisters, use a mirror, do pronunciation drills, and find a
language partner. Modern practice makes all these obstacles more accessible and easier until
students memorize them perfectly.

*Learn patterns, make cheat sheets, see context examples, diagram sentences, play grammar
games, and get explanations in the proper native language. People have to memorize that studying
grammar correctly and adequately takes time.
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* Try to memorize and pronounce new words out loud. Try to say new words and different
conversations out loud, be patient with difficult or inappropriate pronunciation, and remember that
mistakes are part of the process.

* Find online Language Learning Events using flashcards and audio lessons to improve their
Language Skills, and find language tandem partners online for exchange.

» The more the student practices new words and conversations, the more his/her ear will open
to understanding.

» Know that everyone will make inevitable mistakes, so keep a list to avoid them consciously.
8. Conclusions

Considering the value of this international language, especially students, as nowadays this is
very important at the academic level for many universities, we highly consider the challenges they
face, but at the same time, the way the positive attitudes they take toward the challenges and the
attitudes themselves, help them to do progress and to improve their language foreign skills. This
study, primarily based on the questionnaire, revealed the following results:

When asked, "Do you like the English language?" 99 % of them expressed positive emotions,
including different answers here, but with the idea that they liked and chose the English language.

To the question, "Describe your challenges in Learning English as a foreign language,” 95%
of the students surveyed answered that they could positively face them, although they are
numerous and different.

When asked, "What attitudes do you have toward Learning English as a foreign language? "
More than 90 % of the students surveyed responded positively, mentioning their different attitudes
toward such progress.

Summing up, the students' main interests, challenges, and attitudes through a case study show
us if they are primarily positive or negative, if they can be overcome, and if there are ways to
realize or improve them. Based on this language review and case study, it is evident that the
students' positive results and motivated attitudes toward English Language Learning are
independent of their challenges and attitudes. This case study is encouraging for other students
interested in a higher level of the English Language.
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