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Evaluation of archaeotourism value based on
visitor reviews: The case of Nevşehir

✉

Nevşehir Hacı Bektaş Veli University, Nevşehir, Türkiye

Cappadocia Region is one of the leading tourism destinations in Turkey with its cultural and nature
tourism. This study examines the archaeotourism value of Nevşehir province, which hosts
archaeodestinations such as Kayaşehir, Sobesos, Sofular Höyük, Topaklı Höyük, Topraktepe within its
borders and is also described as Core Cappadocia in the literature. Based on the same focus serving the
study design, visitor comments published on online platforms for Kayaşehir and Sobesos destinations
were used in the analysis phase of the research. Using various software programs used for qualitative data
analysis, the classi�ed comments were analyzed and word frequencies were created. When the online
comments were analyzed, it was determined that visitor experiences had natural, historical, cultural and
archaeological values. It can be said that visitor comments have more positive content from old to new;
therefore, it can be said that these archaeodestinations are developing. On the other hand, it has been
determined that despite the disadvantageous structure of the destination, there are comments that are
supportive and positive; and despite the advantageous qualities of the destination, there are comments
that are negative or need improvement. In this context, the possibility of differentiation in terms of
sociological, psychological conditions and cultural background of visitors can be seen among the reasons
for the data obtained in the study. In the light of all these data, various suggestions are presented for the
marketing of Nevşehir as a destination.
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1. Introduction 
Today, cultural heritage tourism plays a significant role in both the diversification of the tourism industry and the 

construction of social identity. With changing travel trends and growing cultural awareness, visitors’ interest has shifted 

not only toward natural beauty but also toward archaeological sites that bear the traces of past civilizations. This growing 

interest highlights the value of archaeological cultural assets in the context of tourism, moving them from being merely 

objects of scientific research to the center of cultural experiences. Meanwhile, the rise of mass tourism during this period, 

coupled with the development of transportation networks and increased international tourism mobility, has significantly 

enhanced the visibility and accessibility of archaeological sites that were previously difficult to reach. Consequently, 

archaeological sites have become attractions that shape both scientific research and the economic and cultural dynamics 

of the tourism industry (Ashworth & Tunbridge, 2011). 

The development of mutual interaction between the discipline of archaeology and the tourism sector has paved the way 

for the emergence of an alternative form of tourism defined in the literature as “archaeotourism.” Archaeological cultural 

heritage tourism (archaeotourism) has not only enabled visitors to view the remains of past civilizations but has also made 

significant contributions to the preservation of cultural heritage, the economic support of local communities, and the 

diversification of tourism (Erdoğan, 2020). In this context, archaeotourism is regarded as a strategic form of tourism that 

serves cultural sustainability while also enhancing the competitiveness of destinations. It is well known that journeys in 

which archaeology serves as both the purpose and the means have been undertaken since ancient times (Laurence, 2014). 

Indeed, Anatolia, with its rich inventory of cultural assets, is believed to attract significant interest today, just as it did in 

the past, in the context of such journeys. Visits to “Asia Minor” for religious, commercial, or intellectual reasons, 

beginning in the Middle Ages (Kutlu Dilbaz, 2016), took on a systematic character by the 19th century, particularly 

through the efforts of European travelers and researchers. During this period, as the science of archaeology became 

institutionalized in Europe, expeditions to Anatolia increased, and local and central governments began implementing the 

first regulations aimed at protecting archaeological artifacts (Sonkaya, 2024). Thus, the foundations were laid for viewing 

archaeological values not only as scientific assets but also as cultural and tourist resources.  

With the founding of the Republic, interest in cultural heritage tourism gained new momentum, and efforts to preserve, 

restore, and integrate archaeological sites into tourism increased within the framework of the state’s cultural heritage 

policies. Particularly starting in the second half of the 20th century, as archaeological sites in Turkey were systematically 

integrated into the tourism industry, this interest evolved into a large-scale tourism movement. As a result of the 

professionalization of the tourism sector and its support through government policies, archaeological sites have become 

important destinations for both domestic and international visitors (Eres, 2020; Karakan, 2023; Karcı, 2023). 

Through this study, the archaeological tourism value of Nevşehir, which holds a significant place in the context of 

archaeological cultural heritage tourism and is known as the core region of Cappadocia, has been determined through 

visitor reviews. Serving as a benchmark for Nevşehir’s archaeological cultural value, this research has been expanded to 

include the results of an analysis of the views expressed by individuals who visited the sites in question and posted online 

reviews.  

2. Archaeological Cultural Heritage Tourism (Archaeotourism) 
Archaeology is a scientific discipline focused on producing knowledge about humanity’s shared culture through scientific 

methods aimed at understanding and interpreting the time periods to which tangible artifacts belong (Erdoğan, 2020). In 

this context, the tangible elements of cultural heritage from the past reflect the character of the culture to which they 

belong, including its social mosaic structure, traditions, perspectives on art, beliefs, values, taboos, rituals, and daily 

routines (Ahunbay, 2007; Uygur & Baykan, 2007; Güneş & Alagöz, 2018).  

The desire to discover ancient works of art, historic structures, museums, and the remains of ancient civilizations, 

combined with people’s enthusiasm for researching and learning about the past , serves as a driving force for cultural 

heritage tourism (Diker, 2016). In addition, the desire to explore and visit sites for religious purposes, as well as to 

experience libraries, local culinary cultures, festivals, fairs, theater and cinema events, rituals, music and dance 

performances, literary works, and subcultures, are among the fundamental motivations for cultural heritage tourism 

(Kızılırmak & Kurtuldu, 2005). Through these motivational factors, the heritage elements of destinations can be 

effectively utilized to contribute to cultural heritage tourism. On the other hand, although terms such as “culture tourism,” 

“cultural tourism,” or “cultural heritage tourism” are used in various ways in the literature, it is noted that these concepts 

differ from one another with minor distinctions (Diker, 2016). Therefore, within the scope of this study, the concepts 

under focus have been examined in order from general to the specific: cultural tourism, cultural heritage tourism, and 

archaeotourism. In this context, it is considered appropriate to also include Richards’ (2001) rich and multifaceted 

framework regarding the primary motivational sources that drive cultural tourism.  
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Table 1: Cultural Tourism Motivation Tools 
Heritage Attractions Archaeological Sites and Museums 

Historically Significant Events and Figures Studies on Language and Literature 

Religious Values Religious Holidays, Pilgrimage, Shrines, Churches, and Rituals 

Industry and Trade Agricultural Attractions, Stores, Markets, and Shopping Centers 

Events Cultural Tours, Local Films and Media Outlets, Theme Parks 

Cultural Activities Art, Sculpture, Crafts, Galleries, Festivals, and Local or Contemporary Music and Dance 

Artistic Activities Theater, Cinema, Drama, and Music 

Gastronomy Tasting Local Food and Beverages 

Architectural Attractions Historical Ruins, Famous Buildings, and Traditional Villages and Towns 

Source: Richards, 2001. 

 

Upon examining the categories listed in the table, it is evident that there are supportive statements regarding 

archaeological cultural heritage tourism. Archeotourism, which represents the intersection of archaeology, related to the 

discovery of the material culture of past societies, and tourism activities shaped by the outputs and benefits of this material 

culture, is regarded as an important subcategory of cultural tourism. In this context, concrete archaeological data also 

serve as products for cultural tourism (Pacifico & Vogel, 2012; Baram, 2008). Indeed, in recent years, tourism, 

anthropology, and archaeology have become increasingly intertwined disciplines, alongside the growing commodification 

of cultural resources and intellectual assets (Jafari, 2001). However, it is also possible to argue that data derived from 

archaeology, a discipline that is relatively self-contained, cannot directly find a place in the tourism showcase. 

Furthermore, the conflict between the profit motive, a common outcome of tourism, and the ethics of preserving 

archaeological heritage has also found its place in the literature along these lines (Meskell, 2007).  

The scope of activities in archaeotourism, defined as a combination of the terms “archaeology” and “tourism”, is generally 

described as encompassing ancient cities, historic sites, and other archaeological attractions. On the other hand, tours 

organized to archaeological sites, referred to as “archaeodestinations”, have facilitated the development of 

archaeotourism, a subcategory of cultural heritage tourism (Şengül & Çılgınoğlu, 2021). In this context, every tangible 

archaeological element is considered an absolute cultural heritage. Consequently, archaeological cultural assets are 

recognized as a unique cultural value within the category of tangible cultural heritage (Srivastava, 2015; Giraudo & Porter, 

2010).  

3. Inventory of Archaeological Excavation Projects Conducted in Nevşehir Province 

Kayaşehir-Nevşehir Castle excavation works 

It is stated that Nevşehir Castle, located within the borders of Nevşehir, and the hillside settlement surrounding Kayaşehir 

exhibit all the characteristic features of the civil rock-cut structures in the Cappadocia region, which have been the subject 

of scientific research (Erpek et al., 2021). As with contemporary examples in this area, the settlement has adapted to the 

natural structure of the geological formation on which it is situated. The area surrounding the steep hill on which the 

castle stands is covered entirely by terraces extending across its entire surface. Based on its current condition and 

archaeological studies, it is noted that these rock-cut civilian structures resemble a typical late nineteenth- to early 

twentieth-century Ottoman town (Erpek et al., 2021). In addition to rooms of various sizes, passageways connecting them, 

door systems, and basic living areas such as kitchens and hearths, the settlement also features cisterns, wineries, grape-

pressing houses, mills, water channels, pipes, dams, and stables that served storage, water supply, production, and 

agricultural activities (Maraşlı, 2018). 
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Photo 1: Nevşehir Castle and Slope Settlement, West Facade  
Source: Anadolu Agency (https://www.aa.com.tr) 

 

One of the remarkable finds uncovered as a result of excavations conducted around Nevşehir Castle is a rock-cut church 

dating to the early thirteenth century and adorned with partially preserved wall paintings. Although this sixth-century 

structure, with its high ceiling and cross reliefs, has reached the present day in a highly weathered and ruined state, this 

does not diminish its historical value. On the contrary, this discovery holds unique scientific significance beyond its 

outward appearance for understanding medieval art and archaeology in Cappadocia (Gülyaz, 2016; Erpek et al., 2021). 

New data obtained from Nevşehir Castle and its surroundings not only provide primary information about the city’s 

history but also strengthen the region’s archaeotourism potential. This situation demonstrates that urban archaeology plays 

a strategic role in tourism-oriented cultural heritage management, extending beyond mere conservation and restoration 

efforts. Thus, Nevşehir’s value in archaeotourism stands out as a significant area in terms of both scientific knowledge 

production and sustainable tourism. 

Excavations at the Ancient City of Sobesos 

Located within the boundaries of Şahinefendi Village in the Ürgüp district of Nevşehir Province, Sobesos stands out as 

one of the region’s key settlement areas due to the data it provides regarding the Late Antique period. The Şahinefendi 

(Sobesos) Late Antique Bathhouse, situated within the village, was unearthed through excavations initiated in 2002 . As 

a result of these excavations, conducted over an area of approximately 400 m², a columned and mosaic-adorned assembly 

hall, a burial chamber containing the remains of a man buried in a shroud, a bathhouse, and a chapel dating to the 6th 

century were uncovered. The most striking features of the site, however, are the floor mosaics, which are exquisitely 

crafted from stones of various colors. The swastika, cross, and meander motifs featured on these mosaics not only shed 

light on the artistic and symbolic world of the period but are also regarded as a tangible manifestation of Cappadocia’s 

multi-layered cultural heritage (Erpek, 2022; Cappadocia Cultural Route, 2025). 

Sobesos’s archaeological significance further enhances its value in terms of its potential for archeotourism. The mosaics 

and architectural structures offer visitors a unique experience of religious, social, and cultural life in the Late Antiquity. 

In this context, Sobesos serves as a model for both scientific research and tourism-oriented cultural heritage management; 

it is regarded as a significant archaeological center that should be incorporated into the region’s sustainable tourism 

strategies. 

https://www.aa.com.tr/
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Photo 2: Şahinefendi (Sobesos) Bathhouse 
Source: Cappadocia Cultural Route  

Excavations at Sofular Höyük 

Sofular Höyük is located 3 km northeast of the village of Sofular, which is part of the Ürgüp district in Nevşehir Province, 

in the Cappadocia region. It is the first known Pre-Pottery Neolithic settlement where excavations have been conducted 

within the boundaries of Nevşehir. The typological characteristics of the flaked and ground stone artifacts and other finds 

recovered from the settlement surface and excavation areas provide significant evidence supporting the dating of Sofular 

Höyük to the Pre-Pottery Neolithic Period (Başoğlu, 2018). Discovered during paleoanthropological surface surveys, the 

mound yielded various artifacts from this period as a result of systematic archaeological excavations initiated in 2016 

(Güngördü, 2022a; Başoğlu, 2018). 

The significance of Sofular Höyük is not limited to its status as one of the earliest settlements within the borders of 

Nevşehir Province. It also highlights Cappadocia’s position within the Anatolian Neolithic cultural network. The artifacts 

recovered here suggest that the region followed a development trajectory parallel to that of other early settlements in 

Central Anatolia, such as Aşıklı Höyük, Çatalhöyük, and Boncuklu Höyük. In this context, Sofular Höyük serves as a 

unique example proving that Cappadocia was not merely a settlement area during prehistoric times but was also part of a 

network of cultural and technological interactions. 

Neolithic-Era Surface Surveys in Nevşehir Province, Topaklı Höyük and Topraktepe 

Located north of Avanos, within the boundaries of Topaklı Village, Topaklı Höyük has a diameter of approximately 260 

meters and rises 30 meters above the plain. Excavations conducted between 1966 and 1976 by a team of Italian 

archaeologists revealed a total of twenty-four archaeological strata at the mound, dating to the Early Bronze Age, Middle 

and Late Bronze Ages, the Iron Age, the Hellenistic period, the Roman period, and the Byzantine period (Türker, 2014). 

These findings demonstrate that Topaklı Höyük is a significant settlement site not only regionally but also in the context 

of Anatolian archaeology. The continuity of the strata proves that the mound has continuously hosted different cultures 

for thousands of years and highlights the region’s multi-layered cultural heritage. This uninterrupted settlement, spanning 

from the Early Bronze Age to the Byzantine period, places the mound in a unique position archaeologically, both in terms 

of settlement continuity and the traceability of cultural interactions (Köker Gökçe, 2025). 

Another significant archaeological site, Topraktepe, is located 2 km southwest of the Avanos district in Nevşehir Province, 

at an elevation of 1,040 meters above sea level. During surface surveys conducted in 2020–2021 as part of the NENESU 

(Nevşehir Province Neolithic Surface Survey Project), significant findings were uncovered on the northern and southern 

slopes of the hill. As a result of these studies, pottery shards dating to prehistoric periods, as well as various tools made 

of obsidian and flint, were uncovered (Güngördü, 2022a). These findings indicate that Avanos and its surroundings were 

used as an active settlement and production area not only during the Bronze Age and subsequent periods but also during 

the Neolithic period. When compared to other known centers of the Central Anatolian Neolithic cultural sphere, the 

findings at Topraktepe suggest that the region played a significant role in obsidian trade, stone tool technology, and early 

ceramic production. In this regard, Topraktepe provides critical findings that shed light on its position within 
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Cappadocia’s prehistoric settlement network and offers important clues regarding Anatolia’s multilayered cultural 

continuity (Güngördü, 2021). 

Based on the available data, Topraktepe is identified as a Middle Chalcolithic settlement dating back approximately 7,000 

years (Güngördü, 2022a). This site is of great importance in expanding the limited data currently available regarding the 

prehistoric periods of the Cappadocia region. The site’s proximity to the Avanos district center contributes both to 

understanding settlement patterns in the region and to the archaeological tourism value of the destination, which is already 

a major tourist attraction. Furthermore, research at Topraktepe continues to provide valuable insights for studies aimed at 

shedding light on Cappadocia’s prehistoric cultural development. 

Nevşehir Apadana  

The Nevşehir Apadana was brought to light in 2004 during road construction work carried out by the Nevşehir 

Municipality, revealing neatly worked stones and square-shaped bases. This discovery led to the initiation of 

archaeological test pits and salvage excavations. As a result of the salvage excavations, it was determined that the 

structural remains belonged to an unfinished or partially constructed building (Kalkan, 2008) The absence of mortar in 

the Apadana bases and the narrow spacing between them have led to the structure being associated with columned 

buildings from the Persian/Achaemenid period (Yiğitpaşa and Öztürk, 2020; Tosun, 2022). Furthermore, the discovery 

of 6th-century BCE pottery during the excavation suggests that the structure is a Persian-period apadana. For this reason, 

it represents a new example among Anatolian apadanas in terms of its foundation remains and characteristics (Kalkan, 

2008). Due to these characteristics, the apadana is also defined as a structure representing Ionian-Achaemenid culture and 

is considered alongside columned halls characteristic of the Persian period (Tosun, 2022). As of July 2025, the Nevşehir 

Municipality has converted the site where the apadanas are located into an archaeological park, making it accessible to 

tourists.  

 

 

 

Photo 3: Nevşehir Apadana 
Source: Cappadocia Geopark; Nevşehir Municipality 

4. The Value of Nevşehir Province in Archaeological Tourism  
In the broader context of cultural tourism, which includes tourism centered on archaeological cultural assets, the following 

principles are considered of great importance in terms of diversifying tourist products and expanding the market range 

(Emekli, 2006): 

• Completion of inventory, identification, and classification studies involving cultural heritage elements, 
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• The controlled use of ancient cities for tourism purposes and their opening to visitors, 

• Increasing public interest in Turkey’s historical monuments and boosting visits to these sites, 

• Incorporating traditional architectural features into tourism while preserving them, 

• Incorporating elements that reflect the cultural way of life into tourism activities, 

• Communicating information about significant figures and historical events to the public through promotion, 

• Identifying values related to religious tourism, 

• Making more effective and comprehensive use of museums, 

• Expanding the range of tourism-related products available in the market. 

 

In line with these principles, the archaeological cultural assets of Nevşehir, located in the heart of Cappadocia, are, within 

a broader context, factors that ultimately support regional tourism and, by extension, archaeotourism. On the other hand, 

the region features unique landforms known locally as “fairy chimneys”, shaped over time by wind and rain from 

ignimbrites formed by volcanic activity, as well as the valleys carved by the Kızılırmak River and its tributaries, which 

are recognized as natural heritage sites and set the region apart from many other archaeological destinations. These natural 

beauties are cited as one of the main reasons why Cappadocia stands out as a major destination in global tourism (Doğan, 

2021). Additionally, the region attracts attention with its many pottery workshops in the town center of Avanos. These 

venues offer visitors the opportunity to learn in detail about the region’s rich archaeological past at , while also providing 

a chance to observe Avanos’s modern pottery production processes. In this context, for example, tourists visiting 

Topraktepe, which serves as an archaeological destination, will have the chance to examine the region’s oldest pottery 

examples and the settlements to which these artifacts belong. Furthermore, through the Güray Museum and the pottery 

workshops in Avanos, visitors will be able to embark on a journey through time that reveals the evolution of pottery in 

the region from the past to the present. Indeed, it is believed that the archaeological excavations planned for the future in 

this region, which holds the potential to combine archaeology, geology, and natural and cultural heritage tourism, will 

create significant value by bringing these interrelated disciplines together under a single umbrella (Güngördü, 2022b; 

Kocalar, 2018). 

Current archaeological findings trace Cappadocia’s history back to the Paleolithic Era, when the earliest traces of human 

life first emerged (Yaman, 2016). In other words, the region’s continuity of life across the ages has been demonstrated by 

archaeological evidence. The first signs of settled life became evident with the formation of villages during the Neolithic 

Age; during the Chalcolithic Age, the existence of complex pre-urban villages and towns drew attention. This 

development institutionalized with the emergence of large urban settlements during the periods of the Assyrian Trading 

Colonies and the Hittite Empire. This continuity can be traced uninterrupted from the Iron Ages through the Hellenistic 

Period, during which countless tumuli were observed, to the Roman Imperial Period, when the region emerged as an 

important province. Although comparisons with systematic archaeological field surveys conducted in Paphlagonia and 

the neighboring regions of Konya reveal some differences in settlement patterns, a consistent pattern of settlement in 

Central Anatolia over the past ten thousand years is evident when viewed as a whole. (Allcock and Roberts, 2014). A 

large portion of the architectural examples, monumental paintings, and region-specific rock-cut settlements that have 

survived to the present day in Cappadocia date to the Byzantine period. This period emerges as the most intense and 

distinct layer within the region’s cultural continuity (Güneri, 2023). 

Following the arrival of the Turks in Anatolia, the Cappadocia region, due to its location along major caravan routes 

during the Seljuk period, was enriched architecturally with caravanserais, a process that also led to changes in the region’s 

demographic structure (Karakuş, 2022). During the Ottoman period, the region maintained its provincial identity while 

hosting both Muslim and Christian communities; this gave rise to a multilayered cultural heritage in which the traditions 

and aesthetic sensibilities of the two cultures intertwined (Deljavan and Çınar, 2023; NEVÜ Specialization Coordination 

Roadmap, 2022). 

Table 2: Distinctive Tourist Features Unique to Cappadocia 
Core Tourist Values Description 

Geological and Geographical Structures Fairy chimneys, valleys, underground cities, and natural formations 

Museums and Archaeological Sites Ancient settlements, open-air museums, and archaeological sites 

Historical and Cultural Fabric Historic churches, monasteries, and traditional living areas 

Gastronomy - Local Cuisine Regional Dishes, Winemaking, and Traditional Culinary Culture 

Accommodations (Stone - Cave Hotels) Boutique hotels carved into the rock and traditional stone structures 

Souvenirs and Products Reflecting Local Culture Handicrafts, pottery, carpet weaving, and local products 

Source: NEVÜ Specialization Coordination Office Roadmap, 2022 
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Categorized in Table 2 for its unique and distinctive tourist features, Cappadocia has become one of Turkey’s leading 

tourist destinations thanks to its underground cities, such as Göreme, Kaymaklı, Derinkuyu, and Zelve, as well as its 

natural beauty and historical sites (Demirçivi, 2017). Nevşehir, a destination rich in nature and cultural tourism, is also a 

major attraction due to its location within the Cappadocia region. The fact that the Göreme Archaeological Site and the 

Zelve-Paşabağlar Archaeological Site, both located within Nevşehir’s borders, ranked among the top five most-visited 

museums and archaeological sites in 2024 underscores this importance (See Table 3). In this context, it is believed that 

the region’s cultural heritage elements should be further highlighted, and products and services that generate economic 

value by drawing inspiration from this heritage should be developed.  

Table 3: The 10 Most-Visited Museums and Archaeological Sites in 2024 
Museum & Historic Site Number of Visitors 

Konya Mevlana Museum 2,634,355 

Izmir Ephesus Archaeological Site 2,626,753 

Denizli Hierapolis Archaeological Site 2,372,395 

Nevşehir Göreme Archaeological Site 1,084,870 

Nevşehir Zelve-Paşabağlar Archaeological Site 906,110 

Ankara Republic Museum 806,883 

Şanlıurfa Göbeklitepe Archaeological Site 709,643 

Istanbul Galata Tower 677,048 

Nevşehir Kaymaklı Underground City 662,398 

Istanbul Archaeology Museum 507,700 

Source: Ministry of Culture and Tourism of the Republic of Turkey 

 

Given that cultural heritage is viewed as a design memory for the cultural industries in developed countries, the 

importance of the creative economy perspective is growing. Furthermore, it is argued that such assessments conducted 

within the framework of the creative industries will contribute to the preservation of local cultural heritage while 

revitalizing cultural tourism in the region (Özdemir 2009). With the start of the twenty-first century, the increase in the 

number of both public and private museums (Gül and Gül, 2017) has brought about a significant change in museum-

based archaeological tourism. In light of these developments, the rising trend in visitor numbers at museums in Anatolia 

suggests that the dominance of Istanbul’s museums among the most-visited museums is waning (Sonkaya, 2024).  

5. Method 
Online platforms offer visitors the opportunity to share experiences they have had with other users during their purchasing 

and decision-making processes. This voluntary contribution not only helps other travelers in their decision-making 

processes but also encourages tourism managers to improve the quality of their products and services (Schuckert et al., 

2015). Furthermore, such platforms are generally viewed by visitors as a reliable source and can influence the perception 

and trust dimensions regarding a destination in individuals’ decision-making processes concerning their travel intentions 

(Pantelidis, 2010; Nicoli and Papadopoulou, 2017). On the other hand, from the perspective of cultural heritage tourism 

, it is frequently observed in the literature that content analyses addressing online visitor reviews of destinations such as 

museums, archaeological parks, and heritage sites are commonly referenced (Sarı Gök & Şalvarcı, 2021; Köroğlu et al., 

2018; Göktaş & Dinçer, 2017; Çuhadar, 2021). 

Qualitative research methods are used to collect data on activities, events, phenomena, and behaviors. In addition, they 

play a significant role in research aimed at understanding actions, problems, and processes within social contexts. 

Qualitative research focuses on understanding the world from the perspectives of its participants, evaluating social life as 

a result of interactions and interpretations (Goodson and Phillimore, 2004). Such research aims to examine and interpret 

individuals’ attitudes, approaches, and behaviors in greater depth. In qualitative research methods, rather than focusing 

on the numerical characteristics of the phenomena, people, or events under study, researchers seek more detailed answers 

by focusing on questions such as “how” and “why” (Kıral, 2020). In this study, data regarding the archaeological tourism 

value of Nevşehir Province were first compiled using observation and document analysis methods. In this context, online 

reviews posted by individuals visiting the archaeological destinations of Kayaşehir and the Ancient City of Sobesos, 

which are already established tourist destinations, were analyzed through content analysis to identify the most frequently 

used expressions, based on reviews developed through their individual impulses without any external motivation.  Content 

analysis, or, in other words, content interpretation, is one of the most frequently used methods for the systematic 

examination of media texts. The primary objective of this analysis is to investigate how frequently certain characteristics 

recur in the texts, the attitudes with which they are expressed, and to identify the formal characteristics of the content 
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(Çomu & Halaiqa, 2014; Yıldırım & Şimşek, 2021). In the analysis of the obtained data, the most frequently used 

expressions were examined alongside descriptive data.  

A detailed examination and reporting of research data, along with a clear presentation of the researcher’s findings, is one 

of the key criteria for the validity of the research (Yıldırım & Şimşek, 2021). In this study, a comprehensive data analysis 

process was conducted to ensure the validity of the collected data, and the statement codes corresponding to the identified 

categories were included in the findings and analysis sections. To ensure the reliability of the data, Miles and Huberman’s 

(1994) “consensus and disagreement formula” (Reliability coefficient = Number of codes on which consensus was 

reached / (Number of codes on which consensus was reached + Number of codes on which no consensus was reached)) 

was used. Various analyses were conducted using this method, known as inter-rater reliability; subsequently, the 

statements were classified according to their conceptual categories. During this process, the opinions of three experts in 

the fields of archaeology and tourism were sought, and they were asked to match the identified statement codes under six 

categories. In this study, the reliability of the research was deemed acceptable when the agreement rate between the 

researchers’ evaluations of visitors’ online reviews regarding the archaeological destinations under consideration was 

90% or higher (Saban, 2008). Based on calculations using the aforementioned formula, the study’s reliability was 

determined to be 94%, and the research was deemed reliable. 

6. Findings 
Based on the findings of the study, the table below (Table 4) was first created, and visitor comments were grouped into 

six main categories and classified as positive or negative. In the table, the numbers in parentheses next to each comment 

indicate how many times that comment was repeated.  

Table 4: Archaeological Destination Value of Kayaşehir and the Ancient City of Sobesos 
Category Positive/Supportive Negative/Shortcomings 

Landscaping and 

Aesthetics 

• Clean • Well-organized • Free admission (x4) • Full moon • A place 

that grows more beautiful day by day • Refined atmosphere • Looks 

much more beautiful with the lighting • Fresh air (x3) • The short 

tunnels were impressive 

Not suitable for families with children • 

Insufficient landscaping (x5)  • Should be more 

organized and well-maintained • Needs to be 

cleaned up     • Visitors have criticized the lack of 

cleanliness 

Natural Beauty and 

Scenery 

• Amazing view (x11) • Memories of the castle • Peaceful nature • The 

full moon seen from here • Magnificent (x4)  • The observation deck 

is very beautiful • A place like paradise (x3)  • One of the world’s unique 

beauties • Nevşehir at your feet 

• A contrived and cold view • Could have been 

made more impressive 

Archaeological, 

Historical, and 

Cultural Structures 

• A memento of the castle • A journey through time • A marvelous 

history • Like a fairy-tale land • Like a journey through history/It’s 

steeped in history/History bursts forth from every corner (x5) • A 

mystical and extraordinary heritage • A must-visit for archaeology 

enthusiasts • A magnificent underground city carved layer by layer into 

the rocks • Like living inside history • Boasting an authentic structure 

• Stones that exude history and archaeology • A vast city 

underground • A must-visit for those who want to relive history • A 

unique legacy spanning thousands of years to the present • An 

important site that has been revitalized • A rising star as a new tourist 

attraction • A place worth knowing beyond the      fairy chimneys and 

hot air balloons • The underground city is magnificent 

• A waste of time • There are more beautiful places 

worth seeing in Cappadocia (x3) • It feels like a 

copy • It’s unfortunate that the structures show 

signs of deterioration • Restoration efforts are 

inadequate • This is a place that should be restored 

to its former glory and made accessible to tourists 

• Attention should also be paid to the historic 

structures in the surrounding area 

Food and Beverage 

Service 

•   Improvements have been made in access to food and beverages • Expensive food and beverages (x3) • Complaints 

about high prices using the “commercial 

establishment” metaphor 

Transportation 

Options and Local 

Government 

Support 

• Showing daily progress • Praise for staff helpfulness • Safety 

guidance • Courtesy • Thanks to local governments (x12) • Thanks to 

those contributing to tourism 

• Climbing stairs is challenging • Support from 

local governments is needed • Shortcomings in 

meeting basic needs 

Experiences, 

Recommendations, and 

Opportunities 

• An interesting and unique experience • A journey full of discovery 

• A must-see (x17) • I definitely recommend it (x5) • Worth seeing 

(x5) • Virtual hot-air balloon tour experience  

• A historic opportunity for Nevşehir tourism • Impressive (x5)  

• A magnificent sight (x4) • Future generations should see it too      • 

A place apart from the real world 

• It gets very deserted in the evenings 

Source: Authors’ own elaboration 
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The table above can be used to assess Nevşehir’s archaeological tourism potential and current status. However, since the 

analysis phase requires more descriptive interpretations, the table below (Table 5) presents a frequency and percentage 

analysis of statements regarding Nevşehir’s value as an archaeological destination. This analysis, combined with a 

quantitative evaluation of the qualitative data presented in the previous table, more clearly highlights the strengths of this 

value and the areas that need improvement. In this context, a numerical analysis of the data reveals a clearer assessment 

of Nevşehir’s value as an archaeological destination: of the total 118 comments, 82% were positive and 18% were 

negative. The category receiving the most comments from participants was “Experiences, Recommendations, and 

Opportunities,” accounting for 31.36%. The fact that this category contains only positive comments indicates that the 

destination offers a strong experience for visitors and generates a high level of satisfaction through word-of-mouth and 

recommendations. In second place, with a rate of 22.89%, is “Archaeological, Historical, and Cultural Structures”; with 

20 positive comments versus 7 negative ones, it is noteworthy that this area is both a major attraction and a subject of 

some criticism. The “Natural Beauty and Scenery” category ranks third with a rate of 17.79%, and largely positive 

evaluations strongly support the region’s natural appeal. This indicates that visitors place great importance on Nevşehir’s 

archaeological and natural features. 

Table 5: Frequency and Percentage Analysis of Comments Regarding Nevşehir’s Archaeological Destination Value 
Category Number of 

Positive 

Statements 

Percentage of 

Positive 

Comments (%) 

Number of Negative 

Statements 

Percentage of 

Negative 

Statements (%) 

Landscaping and Aesthetics 4 3.39 6 5.09 

Natural Beauty and Scenery 19 16.10 2 1.69 

Archaeological, Historical, and Cultural Structures 20 16.95 7 5.94 

Food and Beverage Service 3 2.54 4 3.39 

Transportation Options and Local Government 

Support 

14 11.86 2 1.69 

Experiences, Recommendations, and Deals 37 31.36 0 0.00 

Total 97 82.20 21 17.80 

Source: Authors’ own elaboration 

 

In contrast, “Transportation Options and Local Government Support” was represented at a moderate level, with a rate of 

13.55%. The presence of 14 positive and 2 negative statements indicates that, while generally accepted, there are areas in 

this category that need improvement. The “Landscaping and Aesthetics” category, which has a relatively low share, stood 

out at 8.48 percent; however, the distribution of positive (n=4) and negative (n=6) comments indicates that landscaping 

and aesthetic perception need to be further developed in the eyes of visitors. Finally, the “Food and Beverage Service” 

category, the least evaluated at just 5.93 percent, shows, with a limited number of positive (n=3) and negative (n=4) 

comments, that the gastronomic experiences do not fully meet expectations. 

When examining positive evaluations of the destination, the “Experiences, Recommendations, and Opportunities” 

category accounts for the largest share of the total 97 positive comments. The fact that participants highlighted this area 

with 37 positive comments indicates that the region offers satisfying experiences to visitors and has gained a strong image 

through positive word-of-mouth communication. The “Archaeological, Historical, and Cultural Structures” category 

(n=20), which ranked second, and “Natural Beauty and Scenery” (n=19), which ranked third, reveal that the region’s 

historical and natural resources hold a significant place in visitors’ perceptions. The “Transportation Options and Local 

Government Support” category received a moderate level of positive feedback with 14 responses, indicating that the 

region is considered somewhat satisfactory in terms of accessibility. In contrast, “Landscaping and Aesthetics” (n=4) and 

“Food and Beverage Services” (n=3) were identified as the categories with the least positive evaluations, indicating that 

these areas require improvement. Looking at the overall picture, it can be concluded that the destination creates a strong 

impression in terms of experience, cultural values, and natural beauty; however, environmental planning and gastronomy 

services are priority areas for development to increase visitor satisfaction. 

7. Conclusion and Evaluation 
Turkey has been home to numerous civilizations throughout history, and the traces left by these civilizations have been 

instrumental in shaping the country’s historical and cultural identity. The geography of Anatolia has served as a crossroads 

of different cultures since the earliest settlements; numerous political and cultural entities, including the Hittites, 

Phrygians, Urartians, Lydians, the Roman and Byzantine Empires, and later the Seljuk and Ottoman empires, have left 

lasting marks on these lands. This multi-layered heritage enables Turkey to offer a unique cultural richness in terms of 

both material and spiritual values. This heritage serves as a major attraction for both domestic and international tourists 
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today; at the same time, it entails a strong responsibility regarding the preservation, sustainability, and promotion of 

cultural heritage (Doğaner, 2001; Karadirek, 2024). The Cappadocia Region, one of the most striking examples of this 

multi-layered civilizational history, offers a unique geomorphological landscape with its natural formations and is 

recognized as the center of a multifaceted heritage that has been home to countless cultures. Located at the heart of the 

region, Nevşehir holds not only regional but also universal significance due to its rock-cut settlements, examples of 

religious and civil architecture, strategic location along caravan routes, and its multi-layered cultural heritage that has 

survived to the present day. This legacy has been recognized internationally through Göreme National Park and other 

cultural landscapes of Cappadocia, which are inscribed on the UNESCO World Heritage List (Tucker and Emge, 2010; 

Solmaz Şakar, 2022). 

It is noted that one of the constraints identified when considering the regional needs and opportunities of the Nevşehir 

ecosystem is that the region’s capacity for entrepreneurship, innovation, and digitalization in the field of specialization is 

not sufficiently developed. These region-specific constraints negatively impact the innovativeness of projects planned as 

part of the specialization process and the effectiveness of the process during implementation. In this context, it is believed 

that a holistic and sustainable approach to destination management has not yet developed to the desired level in the region 

(Cansız et al., 2023).  On the other hand, under the headings “Turkey in 2053” and “Culture and Arts” in the Twelfth 

Development Plan, it is stated that “Through the use of advanced technologies, our cultural heritage will be transmitted 

to future generations using sound and reliable tools, and communication efforts aimed at promoting all elements that 

preserve, reproduce, and develop our culture will be carried out on a global scale, making our country one of the world’s 

leading nations in the cultural economy.” It also states: “The primary objective is to preserve and develop the richness 

and diversity of our cultural and artistic heritage and pass it on to future generations; to strengthen social cohesion and 

solidarity around the shared values of our national culture and ancient civilization; and to increase the multidimensional 

impact of cultural and artistic activities on development by promoting them throughout society.” For this reason, 

objectives such as enhancing the appeal of cities, strengthening social cohesion, and revitalizing city centers that embody 

historical and cultural values through transformation have been established (Presidency of the Republic of Turkey, 

Presidency of Strategy and Budget, 2023). 

Table 6: Projects and activities to be implemented between 2022 and 2026 by program as part of the specialization process  
Program Project Activity 

Natural and Cultural Heritage 3 5 

Destination Development 2 1 

Education  1 9 

Research and Innovation 2 3 

Regional Development 2 3 

Source: NEVÜ Specialization Coordination Office Roadmap, 2022 

 

In the context of these development plans and specialization-based strategic roadmaps, the Kayaşehir and Sobesos 

archaeological destinations are among the cultural heritage elements that possess the potential to serve as innovative 

centers of attraction within the framework of natural and cultural heritage, destination development, education, research 

and innovation, and regional development programs, as outlined in Table 6.  

Under the heading “Policy Design” in the roadmap of the NEVÜ Specialization Coordination Office, the goal of 

establishing an Observatory to conduct monitoring, evaluation, and guidance activities related to tangible and intangible 

heritage and destination development has been included. The objectives of this observatory include monitoring natural 

and cultural heritage, classifying data obtained from stakeholders, evaluating demographic, social, cultural, and economic 

data, and determining strategies for the future (NEVÜ Specialization Coordination Office Roadmap, 2022). In this 

context, it is considered that studies focused on Kayaşehir and the ancient city of Sobesos, which are significant 

archaeological destinations, could be incorporated into these objectives. Additionally, projects supported by the 

Specialization Coordination Office, such as the “Karayazı Tumulus Excavation,” “Documentation of Rock Tombs and 

Burial Traditions in the Nevşehir Region,” “Identification of Cultural Assets in the Göre and Nar Townships of Nevşehir 

Province and the Creation of a Geographic Information Systems (GIS) Inventory,” “The Digital and Technological 

Transformation of Hiking Trails in the Cappadocian Valleys: Kızılçukur, Meskendir, Güllüdere 1, and Güllüdere 2 

Valleys,” and “Mokissos Heritage: Reconstructing a Late Antique Complex” are expected to play a significant role in 

giving a visible boost to the archaeotourism value of Nevşehir and, consequently, the Cappadocia region. Meanwhile, in 

line with the projects and activities planned by NEVÜ for implementation between 2022 and 2026 as part of the 

specialization process, a total of 10 projects and 21 activities are scheduled to be carried out across the five programs 

identified for the five-year period;  In this context, the Presidency’s Strategy and Budget Office has allocated 10 million 

TL in 2023 and 26 million TL in 2024 (NEVÜ Specialization Coordination Office Administrative Activity Report, 2025).  
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It is believed that online platforms not only play a significant role in the tourism industry but also fulfill an effective 

mission for cultural structures such as museums and archaeological sites. In particular, there has been an increase in 

studies indicating that the widespread use of social media has changed the ways in which visitors share their experiences 

(de Amorim et al., 2024; Zhang et al., 2025). Research shows that visitors’ posts on online channels have a strong impact 

on other potential visitors, leading to increased visibility and higher visitor numbers for the relevant sites. Consequently, 

the development of digitalization and social media strategies at the destination is of great importance in terms of both 

promotion and engagement (Zanibellato et al., 2018). 

Based on content analysis of visitor reviews, feedback regarding tourist sites in the Cappadocia region generally paints a 

positive picture. Visitors express great admiration for the region’s unique landscapes, rich historical structure, and cultural 

heritage. The phrase “a must-see” is frequently used, while the region’s “magnificent” natural beauty and atmosphere 

“steeped in history” are emphasized. On the other hand, when negative comments are arranged chronologically from the 

past to the present, it is observed that while there were areas in the region requiring environmental improvement, these 

shortcomings have begun to be addressed over time. While expressions of gratitude toward local authorities stand out, 

certain areas in need of improvement have also been identified. Issues such as inadequate landscaping, expensive food 

and beverage services, and the need for restoration in some structures are criticized by visitors. Prominent features include 

the underground city, viewing terraces, and full-moon vistas. However, the lack of family-friendliness for families with 

children and the desolation during evening hours are among the other points of criticism. Overall, this area is regarded as 

a “historic opportunity for Nevşehir tourism” and is undergoing a continuous process of development. This feedback 

provides important data for improving the region’s tourism strategies and service quality. 

Upon reviewing the research data, it was determined that comments included reports in English, Russian, Greek, French, 

German, Spanish, Indonesian, Korean, Portuguese, Arabic, and Farsi. An analysis of these messages reveals that foreign 

tourists’ interaction with the local population is a noteworthy finding. On the other hand, it was frequently noted that 

ongoing excavations in Kayaşehir and, in particular, at the Sobesos archaeological site may hinder visitor activities. 

Additionally, visitor comments such as the lack of informational signs, the perception that archaeological excavations are 

progressing slowly, the exclusion of this destination from travel itineraries, and physical inadequacies regarding basic 

needs are among the frequently repeated criticisms.  

The likelihood that visitors differ in terms of their sociological and psychological profiles and cultural backgrounds can 

be interpreted as the reasons behind the negative findings obtained in this study. It is possible to expand the research to 

investigate these factors through various variables and thereby enrich the existing literature. In this study, Nevşehir’s 

value as an archaeotourism destination was sought to be determined both by creating an index of pioneering 

archaeodestinations and by analyzing the online reviews developed by accessible visitors based on their individual 

preferences without any external influence. Similarly, studies on pioneering archaeodestinations within Turkey’s borders 

are also present in the literature (Tuncer & Bulut, 2019; Yiğin & Akay, 2023; Sarıaltun, 2021; Özdöl Kutlu & Türksoy, 

2021). Contemporary studies focus on the intersections of archaeotourism with digital technologies, heritage 

interpretation, and global tourism trends (Cohen and Cohen 2012; du Cros and McKercher, 2020). It is believed that 

appropriate archaeotourism strategies and action plans in regions bearing the unbroken traces of these ancient cultures 

will foster collective development across many areas, primarily cultural, social, and economic. 
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