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Abstract

Today, the internet and social networks play an important role in socializing and interacting with soci-
ety. YouTube ranks first among digital Social Networking Sites (SNS) in this direction. For this reason,
YouTube emerges as a new public space for comments on loss and grief. However, despite this, there
appears to be no study analyzing these comments in the context of loss and grief. In this direction, this
research aims to analyze the emotions of user comments under three songs uploaded to YouTube video
site, one of the social media platforms, and selected in accordance with the research purpose. In the re-
search, user comments written under YouTube music videos were analyzed with a qualitative approach
in the context of grief emotions. For this purpose, document analysis was used as a data collection tool
in the study, and the collected data were examined using content analysis techniques. The results of the
study showed that codes such as longing, sadness, anger, guilt, denial, inability to accept, grief, empathy
and loneliness emerged. It also shows that users use YouTube as a tool to convey their experiences and
emotions during the mourning process. It seems that the increasing use of social media networks and the
use of these channels by individuals to convey their feelings of grief may change social norms of mourning
in the near future.

Keywords: Digital mourning, mourning on social media, mourning on YouTube, mourning com-
ments, online grief reactions

Oz

Giiniimiizde internet ve sosyal aglar toplumun sosyallesmesinde ve etkilesime gegmesinde 6nemli bir rol
oynamaktadir. Bu yondeki dijital Sosyal Ag Siteleri (SNS) arasinda YouTube ilk siralarda yer almakta-
dir. Bu nedenle YouTube, kayip ve yas yorumlarmn yapildig yas icin yeni bir kamusal alan olarak
karsimiza ¢ctkmaktadir. Ancak buna ragmen kayip ve yas baglaminda bu yorumlar: analiz eden bir calis-
mamn olmadig goriilmektedir. Bu dogrultuda bu arastirma sosyal medya platformlarmdan biri olan
YouTube video sitesine yiiklenen ve arastirma amacina uygun olarak secilen ii¢ sarkinin altima yapilan
kullanict yorumlarimin duygu analizini yapmay: amaclamaktadir. Aragtirmada YouTube miizik video-
lary altina yazilan kullanic: yorumlar: yas duygular: baglaminda nitel bir yaklagimla analiz edilmistir.
Bu amacgla avastirmada veri toplama araci olarak dokiiman analizi kullamilmsg, toplanan veriler ise icerik
analizi teknikleri ile irdelenmistir. Aragtirma sonuglart 6zlem, iiziintii, dfke, sugluluk, inkar, kabullene-
meme, keder, empati ve yalmizlik gibi kodlarin ortaya ciktigim gostermistir. Ayrica kullanicilarin yas
siirecinde YouTubue deneyim ve duygularini aktarmak icin bir arag olarak kullandiklarini géstermekte-
dir. Sosyal medya aglartmin giderek artan kullanimi ve bireylerin yas duygularini aktarmak icin bu mec-

ralart kullanmalart yakin bir gelecekte toplumsal yas tutma normlarim: degistirebilecek gibi goriinmek-
tedir

Anahtar Kelimeler: Dijital yas, sosyal medyada yas, YouTube’de yas, yas yorumlari, online yas
tepkileri.
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Introduction

Today, the development of information technolo-
gies and the widespread use of the internet has
brought digital platforms to take a serious place in
people's lives (Sahinaslan et al., 2022). This situa-
tion is clearly reflected in statistical data. World-
wide, as of February 2025, Saudi Arabia has the
highest YouTube access with 95.8%, Israel ranks
second with 93.3%, followed by Singapore with
91.8%. Turkey has an access rate of 76.3% (Satista,
2025). In Turkey, the rate of households with inter-
net access is 95.5% (TUIK, 2023) and the rate of in-
dividuals using the internet is 88.8%. The social
media platforms that people use the most are
WhatsApp with 86.2%, YouTube with 71.3% and
Instagram with 65.4% (TUIK, 2024). Digital media
users are active by making choices in line with
their own preferences and tendencies.

3,070

Source: (Statista, 2025).
Figure 1. Social Media Usage Rates

As Figure 1 shows, Facebook is the first social
network to surpass one billion registered accounts
and now has more than three billion monthly ac-
tive users. It is immediately followed by YouTube
with 2.5 billion active users (Statista, 2025).

YouTube is a platform that enables user interac-
tion based on content as a video sharing site. Users
comment on video content and experiences.
Thanks to the comment feature on the platform,
people can provide feedback and share their
thoughts, criticisms, and experiences. Therefore, it
also has a storage and archiving quality as a digital
environment (Akyildiz, 2023). Additionally, social
media environments are recognized as spaces
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where interaction, communication, identity repre-
sentations, and self-presentation take place (Goker
& Keskin, 2016). YouTube, which has become more
widely used as a social space in recent years, ena-
bles individuals, groups, and communities to in-
teract more through the opportunities it offers its
users to share videos, create content, and make
comments (Balakrishnan & Griffiths, 2017). For
this reason, YouTube comments are used in many
studies (Ergan & Ergan, 2021; Balakrishnan & Grif-
fiths, 2017; Karakoyunlu, 2023; Akyildiz, 2023;
Sahinaslan et al., 2022). Music's ability to convey
difficult emotions, its function in enabling individ-
uals to exist in social contexts, its evaluation as a
reflection of emotional sensitivities and mood, and
its role in conveying both emotions and meanings
demonstrate the multidimensional effects of music
(Mattfeldt, 2024). In addition, music facilitates the
process of evoking emotions and assimilating the
information conveyed (Pentaris & Yerosimou,
2014). These functions of music suggest that it may
facilitate the reflection of emotions such as grief,
pain, longing, sadness, and loneliness.

Digital environments are emerging as new
spaces where grief is experienced (Brubaker et al.,
2013). The idea that social networking sites can
draw death and mourning out of both private and
public spaces and into social media platforms rein-
forces this situation (Walter et al., 2012). This is be-
cause users can make numerous comments after
accessing videos through these social networks
(Lange, 2007). Therefore, users share their feelings,
thoughts, and emotions on video-sharing sites
such as YouTube (Asghar et al., 2015). As the years
go by, social media is becoming more of a means
of communication, and users frequently share their
feelings and thoughts on YouTube. The amount of
comments posted there shows that this data can be
analyzed (Cunha et al., 2019).

Throughout their lives, people lose possessions,
various assets, and loved ones/close relatives
(Kiibler-Ross & Kessler, 2000, p. 108). As a re-
sponse to loss and its most prominent feature, they
mourn (Volkan & Zintl, 2020). As a result, certain
emotional, behavioral, physical, and social
changes occur during the grieving process. Indi-
viduals who are grieving may experience reactions
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such as sadness, grief, pain, crying, social with-
drawal, sleep disturbances, loss of appetite, and
difficulty breathing (Hablemitoglu, 2021). To bet-
ter understand and comprehend the reactions ex-
perienced during the grief journey, Elizabeth
Kiibler-Ross divided the grief journey into stages
she classified as denial, anger, bargaining, sadness,
and acceptance (Kiibler-Ross & Kessler, 2004).
During the grieving process, which is a phenome-
non characterized by significant psycho-social
changes (Parkes, 1988, p. 366) and the peak of hu-
man sorrow (Roubenzadeh et al., 2012, p. 2132), in-
dividuals seek to share and communicate their
feelings and experiences (Yelboga, 2024). The need
of individuals in mourning and the emotional con-
tent of social media platforms, along with users” in-
teractions with these environments, have given
them the quality of a new space. The ability to ac-
tively listen to and watch content and comment on
these videos is considered a new way of expressing
emotions and sharing feelings/thoughts. In this
sense, Rode-Breymann (2020) emphasizes the ac-
tive role of music on emotions, noting that listen-
ing to music also reflects physical responses (cry-
ing, etc.).

There are studies that address the transition of
grief to digital forms as a public space. A multidi-
mensional study examining how digital platforms
mediate the emotional, sensory, and philosophical
dimensions of grief through social media content
analysis has been explored through participants'
narratives. The study highlights that virtual plat-
forms encourage grief experiences (Sheikh, 2025).
Another study addressing the role of digital iden-
tities on Facebook in the post-death process em-
phasizes that online applications should be consid-
ered as new environments where public mourning
takes place (Brubaker et al., 2013). A study exam-
ining how young internet users utilize social media
platforms as a means of connection with deceased
individuals revealed that social media empowers
those left behind (Carroll & Landry, 2010). A study
focusing on the role of music in regulating emo-
tions has revealed that music is a powerful tool in
regulating and exploring grief emotions (Davidson
& Garrido, 2016). A study examining how death is
represented on Instagram and how shared posts
transform social media into mourning spaces has

OPUS Journal of Society Research

opusjournal.net

Digitalization of Grief: Analyzing Emotions of Loss
and Grief through YouTube Comments

noted that most shared images reflect individuals'
emotional states and contexts (Gibbs et al., 2015). A
qualitative study examining YouTube mourning
vlogs has revealed that young people create vlogs
about their grief within the first few hours after the
death of their parents, and that YouTube has be-
come the primary social space for mourning (Gib-
son, 2015). Thus, international studies in the litera-
ture clearly show that social media platforms are
used as public mourning spaces and that feelings
of grief are processed in these spaces. In the na-
tional literature, YouTube comments on other top-
ics have been examined in many studies (Karako-
yunlu, 2023; Sahinaslan et al., 2022; Kaygisiz, 2023;
Sogiit, (2021)), but no studies on loss and grief have
been found. For example, there are studies that
measure users' happiness levels on social media
(Balc1 & Demir, 2018; Uygur & Dilmag, 2021); stud-
ies that examine emotional contagion on social me-
dia during the COVID-19 pandemic (anger, sad-
ness, fear, etc.); and studies that focus on emotional
exhaustion on social media. However, there ap-
pears to be no study in the national literature that
directly addresses loss and grief on social media
platforms. Additionally, the topic of loss and grief
is an under-researched area in Turkey. This clearly
demonstrates that the current study contributes to
the literature with its original aspects.

This study examined YouTube music video
comments as a means of sharing grief in the con-
text of Turkey. The lack of studies on grief in social
media in Turkey makes this study unique in that it
reveals emotions such as shock, denial, sadness,
pain, grief, longing, guilt, helplessness, and feel-
ings of emptiness. On the other hand, the results of
this research clearly show that social media plat-
forms have become public spaces where grief is
processed and maintained in the digital age. Fur-
thermore, it has been observed that individuals
share their feelings on these platforms immedi-
ately after a loss, revisit these spaces after a certain
period of time to read the comments on the same
music videos, and feel the need to comment again
with expressions that represent their unending
feelings of grief. Moreover, the music videos that
are listened to and watched trigger grief emotions
and facilitate their processing. In addition, it has
been understood that individuals make comments
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in roles such as seeking support, empowering, and
empathizing. This clearly shows that YouTube has
taken on the function of revealing the traditionally
suppressed aspects of grief for those who have lost
aloved one. The tendency of individuals who have
experienced loss to convey and process their feel-
ings of grief on social media platforms appears to
have the power to change grief norms and create
new communities. Thus, the research not only rep-
licates the phenomenon of grief on social media
but also offers a unique contribution to the digital
grief experience mediated by music. Therefore,
these results demonstrate that the research pre-
sents distinctive differences compared to previous
studies. When the study's findings are evaluated
according to the Kiibler-Ross model, it is observed
that denial involves shock and detachment from
reality; anger involves rage and rebellion; bargain-
ing involves helplessness and guilt; depression in-
volves pain, longing, and loneliness; and ac-
ceptance involves feelings of acceptance and long-
ing (Kiibler-Ross & Kessler, 2004).

In this direction, this study aims to analyze us-
ers’ emotions and grief reactions through the ques-
tions, “What are individuals’ emotions and
thoughts regarding their experiences of loss and
grief and their grief reactions, and how do they re-
flect these on the YouTube platform as a digital en-
vironment?” and “How do people create meaning
related to loss and grief in digital memory?” To
this end, the YouTube comments on the selected
songs were categorized to understand the emo-
tional responses of individuals in mourning. De-
spite the increasing use of digital environments in
Turkey, there appears to be no academic publica-
tion analyzing loss and mourning on social media.
Therefore, the current research aims to fill this gap
by analyzing the YouTube comments of the songs
examined in the study through individuals' digital
self-expression, grief responses, and emotions. In
this respect, the current research is important in
showing how digital environments are used in re-
lation to death and how they can become places of
mourning.

OPUS Journal of Society Research

opusjournal.net

Theoretical background

Emotions are closely linked to the psychological
structure of human beings and can influence their
thoughts, behaviors, and psychological well-being.
For this reason, emotional experiences are clini-
cally critical. In order to understand emotions,
evaluate them, and unravel their complex connec-
tions with health, they must be assessed within a
theoretical framework. In this regard, emotional
approaches that address and analyze emotions
from different perspectives have been developed.
For example, emotion regulation was developed to
explain the strategies individuals use to effectively
manage their emotions and experiences (Gross,
1998). Similarly, theories such as the Five-Stage
Grief Process Model, Attachment Theory, Grief
Tasks Model, Process Approach, Dual Process
Model, Two-Dimensional Grief Theory, and Mean-
ing Reconstruction Model have been developed to
explain the process of loss and grief (Yelboga,
2024). This research is based on Kiibler-Ross's
(1973) Five-Stage Grief Process Model because it
explains the emotions involved in the grieving pro-
cess in greater detail. It is well known that deep
feelings of grief underlie the grieving process and
that these feelings shape people's lives in many
ways. In a world where no one dies, a person ex-
periencing the emotional pain of loss feels as if they
are surrounded by a veil. This situation weakens
the person's connection to life and leaves grieving
individuals vulnerable to danger (Koster, 2022). In
this regard, analyzing grief emotions and estab-
lishing a theoretical framework is of critical im-
portance. According to Kiibler-Ross's theory, peo-
ple go through stages of denial, anger, bargaining,
depression, and acceptance as they grieve. How-
ever, these stages do not follow the same order in
every individual; a completed stage may be re-
peated, or a person may become stuck in the same
stage with their feelings and symptoms of grief.
The primary focus of this theory is on explaining
the symptoms of grief (Kiibler-Ross and Kessler,
2004). This theory categorizes the grief responses
of individuals experiencing loss and frequently
emphasizes the feelings of grief experienced dur-
ing this process. Some of the comments analyzed
in the study are directly related to the denial-shock
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stages of the model, and the relevant comments are
coded as “shock” and “denial and inability to ac-
cept.” Guilt is also considered one of the grief re-
sponses with both cognitive and emotional compo-
nents (Kubany & Manke, 1995), and guilt is often
one of the emotions associated with anger. This is
related to the theory's anger stage and the re-
sponses experienced during this process. On the
other hand, the theory emphasizes the experience
and processing of pain and grief in all stages it de-
scribes (Kiibler-Ross & Kessler, 2004). For this rea-
son, the code “sadness, grief, and pain” was cre-
ated when analyzing video music comments. One
of the emotions in this process, longing (Breen and
O'Connor, 2007), represents one of the most im-
portant emotions of the mourning process
(Maciejewski et al., 2007). In this regard, the emo-
tions of mourning expressed in the comments un-
der YouTube music videos were coded according
to the Kiibler-Ross model. In summary, the pro-
cessing of emotions such as shock and detachment
from reality in the denial stage; anger and rebellion
in the anger stage; helplessness and guilt in the
bargaining stage; pain, longing, and loneliness in
the depression stage; and acceptance and longing
in the acceptance stage (Kiibler-Ross & Kessler,
2004) has reinforced this idea. In addition to the re-
actions experienced by individuals during the
grieving process, such as sadness, grief, pain, and
crying, changes in social relationships also had an
impact on the categorization process (Hablem-
itoglu, 2021). Furthermore, the fact that the re-
searcher's academic work was related to loss and
grief and that he had received various training in
this field facilitated the coding process. Therefore,
the codes of the study were developed based on
the theoretical perspective of this model.

Methodology

This study aims to analyze user comments posted
under YouTube music videos in the context of
emotions using a qualitative approach. To this end,
document analysis and content analysis tech-
niques were used in the study. Document analysis
provides researchers with advantages such as time
management, usability, easy accessibility, and re-
usability (Kiral, 2020). In content analysis, a code
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pool appropriate to the research objectives is cre-
ated, and these codes are then divided into catego-
ries and themes (Ultay et al., 2021). In this way, the
phenomenon under investigation becomes ready
for interpretation by researchers (Olgun, 2008).
Additionally, criterion sampling technique, one of
the purposeful sampling methods, was used in the
study. In this technique, individuals, objects,
events, and situations related to the defined prob-
lem are expected to possess certain characteristics
(Bliytikoztiirk et al., 2008).

In order to analyze and categorize feelings of
grief arising in digital environments, eight songs
with content related to death, loss, and illness were
first identified. Then, comments posted under
these videos were examined for preliminary eval-
uation and review, and three songs with higher po-
tential to represent the purpose of the study were
selected. The flow chart for the song selection pro-
cess is presented in Table 1.

Table 1. Scheme for reducing eight candidate songs to three

Data-driven

Beginning Pre.hmmary screening
review
8 candidate he ic fil *Number of
songs e Thematic filter comments
e Comment e Number of
content analysis likes/views
¢ Preliminary e Emotional
evaluation of expression
song lyrics intensity

As shown in Table 1 the inclusion criteria for se-
lecting music tracks were determined as follows: a)
if the music track is related to death and grief and
evokes these emotions; b) if comments related to
death and grief were made under the selected mu-
sic track; c) if the viewed and commented statistics
of the evaluated songs are high, it was decided that
the music track is suitable for the purpose of the
research. A criterion of having received at least
1,000 comments per music piece was also estab-
lished.

During the research process, comments made
on the videos were first collected and uploaded to
the MAXQDA program. The comments were then
coded independently and subsequently combined
or separated into different codes as necessary. Af-
ter the codes were determined, expert opinions
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were obtained from two researchers. This ap-
proach was used to ensure the reliability of the re-
search. Additionally, Kiibler-Ross's (1973) five-
stage model of emotional and mental grief re-
sponses (Keser, 2019) shed light on the identifica-
tion of preliminary codes and facilitated the pro-
cess. The table below shares information about the
music videos whose comments were analyzed.

Table 2. Information about songs analyzed in the study

Song name

| 2
8 = S 3
@ © 5 °© ©
ge E%5: & g
S Z ES Z z
1) Ruhumda Siz1 25.888 2000 612.000 154
(Ender Balkir- million
29.05.2025)
2)Cerrahpasa 1.865 1.865 76.000 22
(Volkan Konak- million
01.06.2025).
3) Yalan (Candan 14.568 2000 362.000 103
Ergetin-02.06.2025). million

Note: The songs in the table are not ranked according to any particular
criterion. They are numbered according to the order in which the song
reviews were analyzed.

Considering both the appeal to feelings of loss
and grief and the fact that the comments written
under the music video are related to the concept of
loss and grief, it was decided that the songs listed
in Table 1 were appropriate. The comments on the
selected songs were coded and visualized using
the MAXQDA 2020 package. Following the emo-
tional analysis of music videos related to loss and
grief in line with the research objective, the codes
identified by the research were presented and in-
terpreted in detail in the findings section.

Findings

In the study, music videos were first identified,
user comments were analyzed using content anal-
ysis methods, and codes were created. As men-
tioned in the theoretical background section of this
study, Kiibler-Ross's Five Stages of Grief Model
was used to determine the research codes. Addi-
tionally, sources addressing the grief process
(Hablemitoglu, 2021; Volkan & Zintl, 2020; Yel-
boga, 2024) were reviewed, and the grief reactions
and emotions described in these sources were
taken into consideration. Additionally, emotions
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defined in scales used to classify emotions in soci-
ology and psychology (Prigerson et al., 1995; Wat-
son et al., 1988; Lev et al., 1993) were examined,
music video comments were analyzed, and corre-
sponding codings were made. Codes such as sad-
ness, anger, guilt, denial, inability to accept, grief,
empathy, and loneliness were created, and quota-
tions representing emotions were made. The pat-
terns that emerged from the transfer of comments
were found to generally include content such as
determining grief reactions (emotional and cogni-
tive) and classifying grief emotions. In the final
analysis, 17 codes were identified. The codes iden-
tified are presented in Figure 2.

Write down your feelings and thoughts so
that they remain as memories and keepsakes.

Empathy and compassion Comforting and empowering
Seeking spiritual support
Losing joy and hope
The role of music in processing grief — I~

YouTube Comments Emotion Analysis Persistent gief feelings

Feeling of exhaustion

Feeling of loneliness

Denial and rejection @] . -

Sadness, grief, and pain &

Helplessness
Tears 4

Feeling empty @] &

Longing Guilt

Figure 2. MAXMaps Graph

Music videos serve as a medium for represent-
ing and conveying emotions. Individuals try to ex-
perience and discover their emotions by playing
music videos that reflect their feelings. “If, like me,
you play this song in the middle of the night and listen
to it, brother, surely there are things you have lost too”
(Song 1). These lyrics clearly demonstrate the po-
tential of music videos. Similarly, the line “The lis-
tener has already lost everything...” clearly demon-
strates the potential of music to represent emo-
tions. The codes and coded sections that emerged
from the analysis are interpreted and presented be-
low in order. The table below shows sample partic-
ipant comments for each code.
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Table 3. Summary table of participants’ representative
comments on music videos

Code Sample participant opinion

The role of “When people lose their loved ones, they find them-

music in selves here...” (Song 3).

processing grief | “Ilost my father three days ago. This song opened my
heart. Now it has become a pain in my soul.” (Song
1.

Denial and “When I heard that she had died, my life was over.

rejection got cancer, I wasted away day by day, I still can’t bear
the longing, the yearning, the absence, I can’t accept
it...” (Song 3)

Sadness, grief, “Now I've grown up, I listen to it for my mother. At

and pain 44, I buried my dear mother in the ground... My
heart can’t bear it.” (Song 2).

Tears (crying) “42 years without a father, 32 years without a
mother, 35 years without sibling love. The pain in my
soul never ended. Every time I am alone, my tears
flow like a river.” (Song 1).

Feeling empty “As the law fills up, one realizes that life is meaning-
less and empty...” (Song 3).

Longing “October 1, 2024, 3:55 p.m. My princess, I miss you
so much already that I didn’t realize how much you
meant to me. I miss your voice so much that I would
give anything to hear it just once more.” (Song 3)

Guilt “I couldn't repay her for everything she did for me. I
couldn’t be by her side when she took her last breath,
even though I loved her so much. I couldn’t do any-
thing for my mother. She always made all the sacri-
fices.” (Song 3).

Feeling of “I lost my father five years ago, my sister five months

loneliness ago, and my mother passed away on September 9,
2021, at 1:47 a.m. My dear mother has passed away.
I am alone in this life. &” (Song 3).

Feeling of “Iwant to live, but I don’t have the strength...” (Song

exhaustion 1).

Persistent grief | “You don’t say goodbye to a mother; her grave will be

feelings buried in my heart for a lifetime, I suppose.” (Song
2).

Losing joy and | "My dear friend, whenever I listen to you, I remem-

hope ber you. My world was wet with the rain of your tears
and it has not dried up. You were so young, you were
our joy. You took our joy with you, you shot us both
in the heart and in the head. You left us doomed to
live with a wound inside us.” (Song 1).

Seeking “You can’t talk to anyone about your problems,

spiritual you're stuck in a bubble, you go back and forth be-

support tween life and death, and this translates to my soul...”
(Song 1).

Comforting "Love your troubles, they are a gift from Allah. Be

and patient, the one who tests you with troubles will

empowering surely reward you with a smile one day. May God
heal all those who have troubles and cure those who
are sick.” (Song 1).

Empathy and "No one writes their troubles without knowing each

compassion other, and some don't have the strength to write and
just read what is written. ©” (Song 1).

Write down “I'm 15 years old, my parents are dead ... today is my

your feelings birthday, no one celebrated it, like it and keep it as a

and thoughts memory Wi (Song 1).

so that they

remain as

memories and

keepsakes.
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The sample participant opinions summarized
in Table 3 have been presented and interpreted
with each code as a subheading.

The role of music in processing grief

Music is seen as an important tool for processing
and rediscovering feelings of grief (Davidson &
Garrido 2016). Indeed, this function is clearly evi-
dent in the comments on the music videos in-
cluded in the analysis of this study.

“People will listen to the music, read the comments,
and shed tears. All three at once, so to speak & &”
(Song 1).

“When people lose their loved ones, they find them-
selves here...” (Song 3).

“The most painful separation is death. Last year, I
lost my father. I never listened to this kind of music be-
fore, but now I listen to nothing else. Everyone has a
debt to pay, but death is very difficult.” (Song 2).

“This is the stop for those who have lost; winners
rarely come here...” (Song 1).

Shock

People experience shock when they encounter un-
expected situations, especially when they receive
bad news such as death. Shock is one of the first
and most important stages of the grieving process
(Kiibler-Ross & Kessler, 2004). Individuals may
even find it difficult to believe that what they are
experiencing is real due to the impact of the shock
they are experiencing (Keser, 2021).

“Yesterday, I lost my friend of five years in a traffic
accident. I am so shocked that I am still waiting for him
to return. The depth of the song is now clearer. The pain
is in my soul, not my body, and no one knows. May your
place be in heaven, my brother” (Song 1).

“Just as I was halfway through school, my mother
suddenly fell ill. I left school to be by her side, and my
dear mother passed away in my arms. We couldn’t save
her... I don’t understand what happened, I don’t know
what I'm going through, and I still can’t get over the
shock...” (Song 1).
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Denial and rejection

Denial and refusal to accept are also explained in
Kiibler-Ross's five-stage model of grief. In one of
her studies, she emphasized that denial is a way for
people to escape the inevitable pain of death. Ac-
cording to her, denial is an early response to grief
and pain (Kiibler-Ross, (2014). Denial is a stage in
which individuals can resist all stages of grief, and
grief is not expected to subside until acceptance oc-
curs in those left behind (Yelboga, 2024). Those
who have experienced loss cannot believe that
what they are going through is real. The partici-
pants' statements describing their denial and ina-
bility to accept are as follows.

“I still can’t believe my mother died, I don't want to
believe it, I don't want to accept it.” (Song 1).

“All my loved ones are dying. Why am I still alive,
damn it?” (Song 2).

“When I heard that she had died, my life was over. I
got cancer, I wasted away day by day, I still can’t bear
the longing, the yearning, the absence, I can’t accept
it...” (Song 3)

Sadness, grief, and pain

Comments posted under YouTube videos have
been found to express emotions such as sadness,
pain, and grief. According to the results of a study,
the emotions conveyed in the comments were pre-
dominantly grief/pain, sadness, and tears (Pentaris
& Yerosimou, 2014).

“When pain reaches its peak, tears do not flow from
the eyes.” Now I understand why I didn’t cry... (Song
1).

“There is no farewell to mother, her grave will be
buried in my heart for a lifetime, I suppose.” (Song 2).

“I listen to it every day since the February 6 earth-
quake; I even lull my baby to sleep with this song. I feel
the pain of losing my loved ones every day with this
song, not in my body but in my soul, ooh ooh &@” (Song
1).

“This is a pain I've never felt before, one I can’t de-
scribe... They must have ripped my heart out... A piece
of my soul is gone...” (Song 1).

“Now I've grown up, I listen to it for my mother. At
44, I buried my dear mother in the ground... My heart
can’t bear it.” (Song 2).
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Tears (crying)

In addition, the study found that there were many
references to tears and crying. A study also indi-
cated that the comments made represented crying
and tears (Pentaris & Yerosimou, 2014). The state-
ments in this regard are as follows.

“The pain in my soul never ended. Every time I am
alone, my tears flow like a river.” (Song 1).

“It's very sad, I cry every time I listen to it because
I also lost my father early.” (Song 2).

“No one should take offense, but I'm going to be self-
ish. I don’t know if the pain inside me is the greatest, but
at this moment, it’s very great. It makes it hard to
breathe, and every hour, it makes a 28-year-old cry un-
controllably.” (Song 1).

“Is there anyone who cries uncontrollably and lis-
tens to it over and over again, so that the pain has liter-
ally seeped into my internal organs...” (Song 1).

“Friends, when I was 9 years old, I lost my brother
& & @22 then I locked myself in a room and cried as
much as I could, then I couldn’t sleep for three nights...”
(Song 1).

A study has also revealed that people who
watch videos cry and want others to know about
their reactions by writing comments (Gibson,
2015). It can be said that people in the current study
also wrote about their feelings for this purpose.

Feeling empty

When people lose someone they love or someone
close to them, they also experience a loss of mean-
ing. This feeling of meaninglessness can turn into
an indescribable void in their lives.

“Every time I listen to this song, I am reminded of
the pain in my soul, that subtle pain that never goes
away, that never leaves, that takes my breath away... I
don't know how a person can get used to it, how they
can fill that indescribable void.” (Song 1).

“As the law fills up, one realizes that life is meaning-
less and empty...” (Song 3).

“Feeling helpless, alone, powerless... even though
your family, spouse, and children are around you, no
one understands your pain. I listen to it while working
from 4 a.m. to 10 p.m.” (Song 1).
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The literature indicates that feeling empty after
loss is an important component of grief and com-
plicates the grieving process and adjustment to life
(Yelboga, 2023). As can be understood from the
comments, individuals experience feelings of
meaninglessness and emptiness.

Longing

Longing is one of the emotions frequently ex-
pressed by those left behind among the symptoms
of loss (Stroebe, et al., 2010). Grief emotions can
sometimes overlap and be experienced together.
Emotions such as longing and crying, longing and
guilt, and longing and pain can affect people in dif-
ferent ways. Intertwined emotions can also be seen
in the participants' comments.

“Today is my father's birthday, it's been 22 days
since he passed away. Every night at this time, I cry... |
couldn’t tell anyone but God... I miss him so much, my
friends...” (Song 1)

“October 1, 2024, 3:55 p.m. My princess, I miss you
so much already that I didn’t realize how much you
meant to me. I miss your voice so much that I would
give anything to hear it just once more.” (Song 3)

“It’s been seven days since I lost my father, and I al-
ready miss him so much... Appreciate your father’s
worth; it’s hard to be without a commander in war...
May God be with and help all my friends who came here
after losing their fathers, mothers, and loved ones.”
(Song 1)

“I came from my mother’s grave today. Her words
are tearing my heart apart. It’s been 16 years since she
died, and the pain was like every bone in my body break-
ing at once. And today is a holiday, missing her, missing
her scent, unable to breathe it in...” (Song 1).

During the grieving process, individuals some-
times experience mental and emotional grief reac-
tions without even realizing it. These emotions are
grief reactions that need to be experienced and pro-
cessed, and when they are not, individuals may ex-
perience more pathological effects.

Guilt
Guilt is one of the grief reactions that has both cog-

nitive and emotional components (Kubany &
Manke, 1995). Individuals may experience guilt
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more intensely when they feel they have failed to
fulfill their responsibilities toward their deceased
loved ones, failed to show them the necessary at-
tention, or were unable to be with them in their fi-
nal moments. When feelings of guilt are experi-
enced and spread over a long period of time, grief
reactions can be even more difficult for the griev-
ing individual. The statements of the participants
who commented on this situation clearly demon-
strate this.

“My father died yesterday evening in Turkey, and
I'm in France and couldn’t even go to his funeral &@”
(Song 1)

“I couldn’t repay her for everything she did for me. I
couldn’t be by her side when she took her last breath,
even though I loved her so much. I couldn’t do anything
for my mother. She always made all the sacrifices.”
(Song 3).

The fact that such comments are posted under
music videos clearly shows that feelings of guilt
have a serious impact on individuals. For this rea-
son, guilt is addressed in therapy to help individu-
als forgive themselves (Worden, 2018).

Helplessness

Losses also cause a loss of balance in the individu-
als left behind (Yelboga, 2024). Individuals who
cannot find a way to cope with their grief in partic-
ular find themselves feeling helpless. In such situ-
ations, the feeling of “What am I going to do now?”
can prevail.

“If I were to gather all the pain I've endured up to
this point, it wouldn’t even amount to a quarter of this
pain... There is no description for it, no cure.” (Song 1).

“Alone and helpless in the middle of the world. I'm
in the middle of my emotions—if I cry, it doesn’t help; if
I don’t cry, it doesn’t work either... I can’t take a step
forward to reunite with my mother, nor can I take a step
back to change what has happened.” (Song 3).

Intense feelings of helplessness are one of the
criteria for prolonged grief disorder (Prigerson et
al.,, 2021) and can also trigger suicidal thoughts in
individuals. Participants' comments in this regard
are as follows.

“The saying ‘those who take their own lives cannot
enter heaven’ stops me... May Allah not leave anyone so
helpless that they find peace in bed &
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“Death is calling me. Should I go? I don't know!”
(Song 1).

Feeling of loneliness

Loneliness is a negative and subjective experience
that can be seen in every stage of human life and is
felt more strongly when the need for closeness is
not met (Akgiil, 2016). It is often experienced in sit-
uations of loss, especially after the death of indi-
viduals who had a strong bond with the person
and who held an important place in their life. De-
scriptions of the feeling of loneliness, accompanied
by helplessness, abandonment, longing, and pain,
are as follows.

“Do you know what’s difficult? You scream and
scream, but no one hears you...” (Song 1).

“The most painful thing is to be alone and abandoned
in a crowd @ (Song 3).

“I listen to it at least once every night. The year this
song came out, the person I loved most in the world was
undergoing cancer treatment at Cerrahpasa Hospital.
We lost him, and years have passed, but we have never
forgotten him. If you have lost your loved ones in life,
you are now alone, just like us who are left behind, pay-
ing the price for it.” (Song 2).

“Sometimes you can’t breathe... I'm tired of living.
Of not being able to live for myself... Today is my birth-
day. Returning home alone without blowing out the
candles on a cake, tears streaming down my face as I lis-
ten to this song... A ache in my soul... Voices in my
head... I miss my mother so much.” (Song 1).

“I lost my father five years ago, my sister five months
ago, and my mother passed away on September 9, 2021,
at 1:47 a.m. My dear mother has passed away. I am
alone in this life. & (Song 3).

Feeling of exhaustion

The impact of grief symptoms on individuals dur-
ing the loss and mourning process can cause cog-
nitive and emotional exhaustion, leading to burn-
out. Indeed, the literature indicates that feelings of
loss and fatigue can cause burnout syndrome in
surviving individuals (Vega et al., 2017). When ex-
amining the emotions expressed by individuals in
their comments, it is evident that burnout is occur-
ring.
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“I want to live, but I don’t have the strength...”
(Song 1).

“The wound in my soul hurts more than pain; it's as
if someone has put their hand in my chest, squeezing my
heart and letting go. I haven't eaten in ten days, not
even five meals. If I had the chance, I wish I could lose
my memory, be empty, remember nothing...” (Song 1).

Persistent grief feelings

While feelings of grief may be mild in some indi-
viduals, in others they can be both severe and long-
lasting. Even though people continue with their
lives and try to adapt to their new circumstances,
they may still carry their pain with them. There is
only adaptation to emotions and grief reactions,
and the complete resolution of grief is not an ex-
pected outcome. Commentators describe “unre-
solved grief’ as follows, even after a significant
amount of time has passed since the loss.

“I am 44 years old, it has been 21 years since I bur-
ied my father with my own hands, I have two daughters
as tall as me, I am a father myself, but my pain still does
not subside, I cannot get enough of my father.” (Song
1).

“Losing someone you love is as interesting as losing
a tooth. You feel the pain in that moment, but you feel
the absence for the rest of your life.” (Song 1).

“My father and I used to listen to it together. Every
time I listened to it, I feared being without him, being
tested. Now it’s been 286 days without him, and not a
single moment passes without the pain subsiding.”
(Song 2).

“You don’t say goodbye to a mother; her grave will
be buried in my heart for a lifetime, I suppose.” (Song
2).

“Thirty-one years have passed since the day I lost my
husband at the age of 22. The pain in my heart, soul, and
mind has never ceased. My throat is knotted, and I've
forgotten how to swallow. & & &' (Song 1).

Looking at these accounts, it is clear that the
pain and grief spread over a very long period of
time. Therefore, it can be said that the pain did not
subside, but rather that those left behind learned to
live with it.
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Losing joy and hope

As mentioned earlier, many emotions such as long-
ing, guilt, and pain can be experienced together
during the grieving process. However, prolonged
feelings of grief can cause individuals to experi-
ence pain that they liken to a “wound.” Even when
they are happy and joyful, individuals may sud-
denly be exposed to feelings of grief.

"My dear friend, whenever I listen to you, I remem-
ber you. My world was wet with the rain of your tears
and it has not dried up. You were so young, you were
our joy. You took our joy with you, you shot us both in
the heart and in the head. You left us doomed to live with
a wound inside us.” (Song 1).

“Even in my happiest moment, when I listen to it,
my eyes fill with tears @” (Song 1).

"Where is this going, who is this longing for. I won-
der how much longer it will go on like this. Tonight 1
hung my hopes and dreams, tonight I lost my love and
feelings. I never really understood what it was like to
live. How those who lived lived life. What they desired,
what they gave up.” (Song 1).

Long-term feelings of mourning can affect indi-
viduals more deeply on special days and holidays.
Since individuals want to see their relatives with
them on special days and in happy moments (Yel-
boga, 2024), they may find themselves in an atmos-
phere of deep grief in such situations.

"How many Eid mornings I wake up with pain in-
side. My dreams that I hope every year that the next Eid
will be the way I want it to be.” (Song 1).

Seeking spiritual support

It is quite normal to grieve after a loss. However,
healthy mourning is not always possible for every
individual. Therefore, individuals may seek sup-
port from people to whom they can comfortably
convey their feelings and listen to their pain. This
attitude of the commentators shows that they are
in search of support in a way. Sometimes people
feel a sense of relief by using music that appeals to
their emotions as a tool (Davidson & Garrido 2016).
Participants draw attention to this situation with
the emphasis on “touching the heart” and “translat-
ing to the soul”.
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“This song feels like therapy, it's so sincere that it
touches the heart.” (Song 1).

“My mother was diagnosed with stomach cancer,
and months earlier my uncle had passed away from
stomach cancer. With the pain inside me, I keep opening
this song and listening to it.” (Song 2).

“You can't talk to anyone about your problems,
youre stuck in a bubble, you go back and forth between
life and death, and this translates to my soul...” (Song
1).

The comments made under music videos, so to
speak, translate emotions. Another participant's
statement is as follows.

"I was 18 when I lost my parents, I met this song
when I came to Turkey for university. When I listen to
it, I feel as if I'm commiserating with someone. @
(Song 1).

Comforting and empowering

Commenters try to empower and console others,
sometimes by sharing their experiences and some-
times by empathizing.

"As if life is just a matter of saying stop. Come on,
I'm telling you to stop. Did you think it would stop?
Are you dreaming again? Don't you know you 're not
even allowed to dream? The best thing is to wrap your-
self in your arms, let the world spin. Don’t be sad for
what's not yours, wait hopefully for the spring that will
come after everything that’s gone from you” (Song 1).

"Love your troubles, they are a gift from Allah. Be
patient, the one who tests you with troubles will surely
reward you with a smile one day. May God heal all those
who have troubles and cure those who are sick.” (Song
1).

Sometimes there is also prayer as part of conso-
lation and strengthening.

“May Allah give peace to everyone's heart &
(Song 1).

"I wish patience to everyone, may God ease the pain
of all of us,,, @& & @, God, don’t leave anyone help-
less...” (Song 1).

“May God help everyone who is suffering from the
pain of a child, the pain of a parent...” (Song 1).

”
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Empathy and compassion

Grieving individuals share their pain and mourn-
ing processes more comfortably with people who
can understand their feelings and listen to them
sincerely. Because they can feel better when their
need to be understood is met. For this reason, it is
important to approach the individual in the
mourning process with empathy. Transmissions
reflecting empathy and empathy are as follows.

"No one writes their troubles without knowing each
other, and some don’t have the strength to write and just
read what is written. &"” (Song 1).

“I read the comments, believe me, I felt the pain of all
of you inside me, @& & @" “[ read many comments
with tears, believe me, I forgot my own problem.” (Song
1).

Write down your feelings and thoughts so that
they remain as memories and keepsakes

Some of the commenters may come back later to
look at these comments, read the comments made
on their comment or leave a note to leave a
memory.

“I'm 15 years old, my parents are dead ... today is
my birthday, no one celebrated it, like it and keep it as a
memory PA2/28&"” (Song 1).

Some of the individuals who listen to and watch
YouTube videos are simply curious about what
other people go through during the grieving pro-
cess and what emotions they experience, and may
read the comments for this purpose.

“I've never seen a place as beautiful as the comment
box of this folk song. Everyone sings their troubles,
spills their heart out, to a person they ve never met...”
(Song 1).

Discussion and Conclusion

This study was conducted to analyze the emotions
of the user comments made under three songs up-
loaded to the YouTube video site, one of the social
media platforms, and selected in accordance with
the research purpose. As a result of the examina-
tion and analysis conducted in this direction, it was
seen that many users commented on the feelings of
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grief under the music videos and generally re-
ferred to the emotions experienced during the grief
process. It was observed that the data included ex-
pressions representing the feelings of shock, de-
nial, sadness, pain, grief, feeling empty, longing,
guilt, helplessness, loneliness and burnout. In ad-
dition, codes such as feelings of unending grief,
loss of joy and hope, seeking spiritual support,
consolation and empowerment, empathy and em-
pathy emerged. The results of this study, which re-
veals feelings of grief and analyzes the comments
made, show that the grief reactions written under
music videos appear in parallel with Kiibler-Ross's
Five Stages of Grief Model. This is because grief re-
actions such as anger, denial, shock, and bargain-
ing, which are explained in the stages of the model,
are also represented in the coding of the data.
Comments posted under YouTube music videos
show that individuals who have lost a loved one
listen to music that appeals to their emotions and
express their feelings and thoughts in the com-
ments section. In this respect, as noted in the liter-
ature, it can be said that music facilitates the pro-
cessing and experience of emotions. The accessibil-
ity of digital environments and the fact that people
experiencing similar emotions can comment in
these environments has transformed these spaces
into meeting/gathering places for people who have
experienced loss and long for their loved ones.
According to these results, it can be said that to-
day, social media platforms are used as a new me-
dium where grieving individuals come together in
digital environments and convey their pain and
grief and share with other people in this direction.
Communities are formed that share their grief on
social media through comments. It is also stated
that people use these environments as a way to
maintain their ties with their lost loved ones by
sharing memories and emotions. Therefore, it is ac-
cepted that online networks have a serious poten-
tial in mourning (Gibson, 2015). On the other hand,
for social scientists, social media platforms offer
data sets that are too large to ignore (Karamshuk et
al.,, 2017). YouTube and other digital media can be
used as public and cyber mourning spaces. Indi-
viduals who have lost their relatives/loved ones
can process their emotions by consciously choos-
ing YouTube music videos that appeal to their
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emotions and sharing them with people they do
not know. In this respect, the intention of users to
watch and listen to these videos is to share pain
and grief (Mattfeldt, 2024).

Social media platforms are increasingly gaining
weight as a form in which death and grief are in-
creasingly shared and mourning is processed. As
such, social media spaces have assumed the role of
new environments for mourners (Wagner, 2018).
For this reason, studies try to reveal how mourning
is processed in digital environments by analyzing
media content (Al Sheikh, 2025). Music videos in
digital environments can also be considered as a
consolation tool as they confront people with death
and allow them to re-experience difficult emotions
(Mattfeldt, 2024). People can also comment on
YouTube videos when they have recently lost
someone close to them. For example, they can com-
ment very early in their grief with expressions such
as “I lost my mother today”, “my father passed
away yesterday”, “I lost my brother a week ago”
(Gibson, 2015). These comments fulfill the need to
express sadness and to find someone else who un-
derstands them. It enables to reveal the inner
world of hidden sadness by transforming it
through interaction (Gibson, 2015). The emotional
and cognitive reactions of grief are multidimen-
sional such as shock, pain, sense of loss, anger,
guilt, anxiety and fear, disorganization of mental
processes, feeling overwhelmed, loneliness
(Hablemitoglu, 2021). One of the most important
functions of social media networks is to provide
emotional discharge (Willis & Ferrucci, 2017). In-
deed, a study has shown that digital platforms en-
able the understanding of emotional expressions
and facilitate the grieving process (Lee, 2011).
Therefore, grieving individuals see digital plat-
forms as places where grief emotions are processed
and use them for this purpose. It is seen that many
posts are made for basic emotions such as sadness,
anger and disappointment (Waterloo et al., 2017).

Grief unquestionably has the potential to affect
everyone in some way. This is because many emo-
tional, cognitive, behavioral, physical and social
changes occur during the mourning process. While
people mourn their loved ones in social media en-
vironments, they also witness the feelings of others
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about mourning and grief. Thus, grieving individ-
uals can both find support and have the oppor-
tunity to regulate their emotions (Wagner, 2018). In
a study conducted on Facebook, it is stated that
such digital environments are a way of communi-
cating with other grieving individuals (Gillian et
al.,, 2013). It is also known that the YouTube plat-
form provides a significant amount of communica-
tion and interaction with other grieving individu-
als (Lee, 2011). Therefore, the internet and social
networks have the potential to change human life
in many ways, and they show the same potential
in death and grief (Walter et al., 2012). For this rea-
son, digital environments are accepted as spaces
where public grief is experienced (Gillian et al.,
2013). According to the results of our study, indi-
viduals conveyed almost all emotions experienced
during the mourning process. A study analyzing
YouTube comments revealed that emotions such
as sadness, grief, disappointment and anger are
easily conveyed through YouTube (Lee, 2011). In
this context, the narrative processes of emotional
changes are clearly seen in YouTube comments
(Gibson, 2015). The easy sharing of emotions,
thoughts and experiences through YouTube signif-
icantly affects the grief journey of grieving individ-
uals (Lee, 2011).

The constant accessibility provided by social
media is seen as a memorial and a place of visita-
tion for grieving individuals (Gillian et al., 2013).
People continue to maintain their ties with their
digitally lost loved ones through these environ-
ments (Walter et al., 2012). Especially young peo-
ple's use of social media networks for mourning
seems to change social norms of mourning (Carroll
& Landry, 2010). The results and findings of previ-
ous studies on mourning in digital environments
are in line with the findings of the current study.

This study is also important in terms of show-
ing that increasingly widespread social media plat-
forms are a new research area for different fields.
In terms of subject matter, examining how emotion
transfer is shaped on social media platforms and
seeing that people consider digital environments
as an area of sharing and interaction as a closer
area of research and examination represents a
change in the way of mourning.
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According to the results of the study, individu-
als who have lost a close relative/loved one listen
to YouTube music videos and share their feelings,
thoughts and experiences related to loss and grief
process in the comment sections. Especially songs
representing emotions related to death and loss are
used as a tool for some individuals to process and
transfer emotions. In today's world where the in-
ternet and digital platforms are an important part
of human life, these spaces have turned into a kind
of “gathering/meeting” space for people about loss
and grief, as in many other issues. In this respect,
this study has clearly demonstrated that YouTube
can function as a public mourning space for indi-
viduals who have experienced loss. This result
brings a new perspective to the literature by sup-
porting the claim that YouTube makes the re-
pressed traditional aspects of grief visible. Another
important finding of the study is that grief emo-
tions such as shock, denial, sadness, pain, grief,
longing, guilt, helplessness, feeling of loneliness,
and hopelessness experienced during the grief pro-
cess are clearly reflected in social media comments.
Another important outcome of the study was that
people who experienced loss used social media
platforms as a means of connecting with the be-
reaved through the memories they shared and the
comments they made. Again, looking at the com-
ments made, it can be said that people in the
mourning process experience emotional release
and relief. In addition, while some of the comment-
ers empowered other grieving individuals, others
reflected their search for support in their com-
ments. The fact that social media is always accessi-
ble has given digital platforms the characteristics
of monuments and visits in the cultural context for
grieving individuals. All these results clearly re-
vealed that social media platforms in general and
YouTube in particular have become “new spaces”
where feelings of loss and grief are experienced,
that mourners process/experience their feelings of
grief through social media, and that digital plat-
forms have the potential to change traditional
norms of grief.

Future research could focus on loss and grief by
including platforms such as Facebook, Instagram
and X (twitter). This is because many social media

OPUS Journal of Society Research

opusjournal.net

platforms and YouTube are “diaries” for announc-
ing, mourning and talking about death.

Limitations

First of all, this research has some limitations due
to the quantitative diversity of social media plat-
forms and digital media. The first limitation is re-
lated to the criterion of being related to death and
mourning in determining music videos. The sec-
ond limitation is related to the YouTube comments
available at that time, as the research was con-
ducted between May 10, 2025 and June 10, 2025.
Another limitation is that the study was limited to
YouTube, a digital video-music platform.
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izlenen YouTube Videolarinin Baglant: Linkleri

1. Ender Bakir — Ruhumda Sizi; (29.05.2025),
https://www.youtube.com/watch?v=LGWjL
BtgSIc

2. Cerrahpasa- Volkan Konak; (01.06.2025),
https://www.youtube.com/watch?v=z4UE5
WzBSOU

3. Yalan (Diinyada Oliimden Bagskas: Yalan)-
Candan Ercetin; (02.06.2025),
https://www.youtube.com/watch?v=zlviSt-
CMzFk
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