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Effects Of Job Charachteristics On Job Satisfaction And Intention To 
Leave 

ABSTRACT 

In this study; based on Hackman and Oldham's job satisfaction model, the relationship 

among job characteristics that make organization members happy and satisfied with their 

investigated. The Hackman and Oldham job charachteristics model is a model that combines 

classical organizational theory, human relationship theory, behavioral sciences theories and 

system approach to work design. In order to test the model in Turkish context, the field 

research related to this study was conducted on white-collar office workers working in firms 

operating in Istanbul and surrounding provinces and having more than 100 staff. A total of 

238 people returned to the survey and 202 available surveys have been obtained. The data 

of the study were analyzed using SPSS program. In the related analyzes the effects of job 

characteristics on job satisfaction and job separation intention were examined. As a result of 

the analyzes; it has been determined that job satisfaction is positively effected by job 

meaningfulness and skill diversity and partially effected by feedback and intention to leave 

is effected by skill diversity and autonomy. 
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Tablo 1  

  Ort. S.S. 1 2 3 4 5 6 7 8 

1  4.40 1.153 0.82        

2  2.40 .810 0.082 0.72       

3  4.29 .892 0.384*** 0.368** 0.66      

4  4.26 1.039 0.625*** 0.024 0.462*** 0.77     

5  4.03 .905 0.415*** 0.002 0.340*** 0.439*** 0.85    

6 Geribildirim 
4.04 1.181 0.402*** -0.004 0.287** 0.347*** 0.639*** 0.88   

7  2.02 1.403 
-

0.399*** 0.111 -0.202* 
-

0.422*** 
-

0.232*** 
-  0.87  

8  4.28 1.337 0.369*** -0.084 0.397*** 0.366*** 0.498*** 0.399*** 
-

0.440*** 
0.91 
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Tablo 2  

     S.H.  p 

H1  <---  ,327 ,111 2,934 ,003 

H9  <---  ,377 ,128 2,947 ,003 

H7  <---  -,302 ,109 -2,761 ,006 

H3  <---  ,130 ,091 1,426 ,154 

H5  <---  -,020 ,104 -,197 ,844 

H1  <---  ,046 ,080 ,575 ,566 

H2  <---  -,095 ,128 -,742 ,458 

H10  <---  -,184 ,136 -1,356 ,175 

H8  <---  ,299 ,124 2,406 ,016 

H4  <---  -,268 ,110 -2,444 ,015 

H6  <---  -,197 ,123 -1,601 ,109 

H2   <---  ,124 ,095 1,296 ,195 
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