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Palestine's Institutions of Memory: Libraries and Archives 

İlker Çakmakkaya a

Abstract 

This study explores the roles and conditions of libraries and archives in Palestine as memory 

institutions operating under occupation, displacement, and systematic cultural erasure. Framed 

within the disciplines of Library and Information Science and grounded in a human rights 

perspective, the research investigates how access to information and cultural resources is impacted 

by structural inequalities and political constraints. Using thematic content analysis, key scholarly 

literature in English was examined to identify critical problem areas. Five interrelated themes 

emerged: social inequalities, political interventions, ethical concerns, human rights violations, and 

archival violence. These categories reflect the multilayered challenges faced by Palestinian memory 

institutions, ranging from restricted access to systematic archival erasure and the politicization of 

historical records. The findings highlight that these institutions are not merely passive repositories 

of knowledge but are deeply embedded in struggles over sovereignty, identity, and justice. In 

response to suppression, Palestinian communities have developed counter-archiving practices that 

preserve collective memory and resist epistemic domination. This study argues that library and 

archival policies in Palestine must be redefined within a human rights framework. International 

bodies and academic institutions should adopt proactive roles in supporting cultural resilience, 

memory justice, and equitable information access. Ultimately, memory institutions in Palestine must 

be recognized as sites of both vulnerability and resistance - where knowledge is not only preserved 

but actively defended. 

Keywords: Palestine, Memory Institutions, Libraries, Archives, Cultural Colonialism, Epistemic 

Injustice, Counter-Archiving, Human Rights. 

Filistin’in Bellek Kurumları: Kütüphaneler ve Arşivler  

Öz 

Bu çalışma, Filistin’deki kütüphane ve arşivlerin, işgal, yerinden edilme ve sistematik kültürel yok 

etme koşullarında işleyen bellek kurumları olarak rollerini ve mevcut durumlarını incelemektedir. 

Kütüphanecilik ve Bilgi Bilimi disiplinleri çerçevesinde ve insan hakları perspektifi temelinde 

yapılandırılan araştırma, bilgiye ve kültürel kaynaklara erişimin yapısal eşitsizlikler ve siyasal 

kısıtlamalardan nasıl etkilendiğini araştırmaktadır. Tematik içerik analizi yöntemi kullanılarak, 
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İngilizce akademik literatürdeki temel çalışmalar incelenmiş ve başlıca sorun alanları belirlenmiştir. 

Beş birbiriyle ilişkili tema ortaya çıkmıştır: toplumsal eşitsizlikler, siyasal müdahaleler, etik sorunlar, 

insan hakları ihlalleri ve arşivsel şiddet. Bu kategoriler, Filistin’deki bellek kurumlarının karşı 

karşıya olduğu çok katmanlı zorlukları; sınırlı erişimden sistematik arşiv silinmesine ve tarihsel 

kayıtların politizasyona uğramasına kadar uzanan süreci yansıtmaktadır. Bulgular, bu kurumların 

yalnızca bilgi saklama yapıları olmadığını, egemenlik, kimlik ve adalet mücadelelerine derinden 

gömülü olduğunu ortaya koymaktadır. Baskılara karşılık olarak, Filistinli topluluklar, kolektif 

belleği koruyan ve epistemik tahakküme direnen karşı arşivcilik pratikleri geliştirmiştir. Bu çalışma, 

Filistin’deki kütüphane ve arşiv politikalarının insan hakları temelli bir çerçevede yeniden 

tanımlanması gerektiğini savunmaktadır. Uluslararası kuruluşlar ve akademik kurumlar, kültürel 

direnci, bellek adaletini ve bilgiye eşit erişimi desteklemede aktif roller üstlenmelidir. Sonuç olarak, 

Filistin’deki bellek kurumları, yalnızca kırılgan yapılar değil; aynı zamanda bilginin yalnızca 

korunduğu değil, aynı zamanda savunulduğu direniş alanları olarak tanınmalıdır. 

Anahtar Kelimeler: Filistin, Hafıza Kurumları, Kütüphaneler, Arşivler, Kültürel Sömürgecilik, 

Epistemik Adaletsizlik, Karşı Arşivleme, İnsan Hakları. 

Introduction 

In Turkey, the field of Information and Records Management was established in 2002 

through the unification of the departments of Librarianship, Archival Studies, and 

Documentation & Information.1 2 This restructuring aimed to foster a more integrated and 

holistic academic approach to these disciplines.3 Accordingly, within the scope of this 

study, the term "librarianship" is used inclusively to refer to the broader spectrum of 

memory institutions,4 5 6 7 including archival science and related domains. 

When examining definitions of librarianship, it is often described as a field of study 

requiring formal education and adequate subject knowledge8; as a profession 

encompassing techniques for establishing, managing, operating, and developing libraries9; 

as a form of occupation10; and as an intermediary role between information resources and 

 
1  İrfan Çakın, “Cumhuriyet’ten günümüze bilgi profesyonellerinin eğitiminde başlıca yönelişler”, Türk 

Kütüphaneciliği 19, no. 1 (2005): 7–24. 

2  Hasan S Keseroğlu, “İlk Meslekler ve Kütüphanecilik Mesleği”, Prof. Dr. İrfan Çakın’a Armağan, 2015, 105–16. 

3  İrfan Çakın, “Bilgi profesyonellerinin eğitiminde yeniden yapılanma: Hacettepe Üniversitesi örneği”, Türk 

Kütüphaneciliği 14, no. 1 (2000): 3–17. 

4  Nermin Çakmak and Mithat Baver Zencir, eds., Afet yönetimi ve kültürel bellek kurumları (Atatürk Üniversitesi 

Yayınları, 2023). 

5  Tolga Çakmak and Bülent Yılmaz, “Bellek kurumlarında dijitalleştirme ve dijital koruma: Türkiye’deki 

uygulamaların analizi”, Bilgi Dünyası 18, no. 1 (2017): 49–91. 

6  Şahika Eroğlu, “Kültürel Bellek Kurumlarında Dijitalleştirme ve Dijital Koruma Politikaları”, Bilgi Dünyası 

19, no. 2 (2018): 325–28. 

7  Ahmet Altay, “Yerel Bellek Kurumları Olarak Halk Kütüphaneleri: Türkiye’de Durum”, in Halk 

Kütüphaneleri: Geçmişten Geleceğe Yönelimler ve Yeni Roller, ed. Hüseyin Odabaş and Mehmet Ali Akkaya 

(İstanbul: Hiperyayın, 2018), 349–68. 

8  Jale Baysal, Kütüphanecilik (Esin Yayınevi, 1993). 

9  Meral Alpay, Kütüphanecilik terimleri (İstanbul Üniversitesi, 1973). 

10  Esin Sultan Oğuz, AB enformasyon toplumu ve üniversite kütüphanecileri (İstanbul: Hiperyayın, 2018). 
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users, responsible for the dissemination of knowledge.11 12 13 However, Soysal14 argues that 

there is a degree of ambiguity in defining the professional identity of librarianship. This 

ambiguity can be analyzed through various definitional approaches. One prevalent 

perspective frames librarianship through its technical functions, such as collection 

development, organization, management, preservation, and facilitation of use.15 16 17 18 19 

Yet, librarianship’s engagement with the community it serves -be it public, academic, 

private, or otherwise- is of paramount importance. Thus, Butler20 depicted the profession 

not merely as the management of books, but as the steward and transmitter of society's 

accumulated knowledge and cultural memory. Butler’s stance led Richardson21 to describe 

him as the first humanist who advocated for librarianship as a social science in the 1930s. 

Shera22 further conceptualized the librarian’s domain as a socially engaged epistemology, 

focused on both individual and collective human experience. In a similar vein, Samek23 24 

25 characterizes the librarian as a professional who works to uphold tolerance, democracy, 

human rights, and collective memory, particularly during times of crisis. In this study, such 

a community and individual-centered approach constitutes the core of librarianship, rather 

than one focused solely on technical and administrative functions. In other words, the 

profession of librarianship requires one to become a militant for libraries before becoming 

a technician. 26 

Librarianship must be redefined beyond the mere act of collecting and organizing 

information, incorporating a human rights perspective: rights such as access to 

 
11  Tülay Fenerci, “Kütüphanecilik ve disiplinlerarası niteliği”, Türk Kütüphaneciliği 17, no. 3 (2003): 283–93. 

12  Özer Soysal, “Osmanlı’da neler okundu, ‘kütüphane kurumu’ nasıl algılandı, kurumlaşan ‘gelenek’ yoksa 

‘kütüphane kültürü’ müydü?”, Ankara Üniversitesi Dil ve Tarih-Coğrafya Fakültesi Dergisi 50, no. 2 (2010): 163–

75. 

13  Nazlı Alkan, “Kütüphaneci olarak eğitimle desteklenen bir yaşam: Türkiye tıp kütüphaneciliğinden bir kesit 

ve kütüphane yöneticiliği deneyimi”, Türk Kütüphaneciliği 31, no. 3 (2017): 348–73. 

14  Özer Soysal, “AÜ DTCF. Kütüphanecilik bölümü’nün 50. yılı için geçmiş’in belleği”, Türk Kütüphaneciliği 19, 

no. 1 (2005): 105–13. 

15  Heartsill Young, The ALA glossary of library and information science (Ediciones Díaz de Santos, 1983). 

16  J. M. Reitz, Online dictionary for library and information science (Libraries Unlimited, 2004). 

17  G. G. Chowdhury et al., Librarianship: an introduction (Facet Publishing, 2008). 

18  Michael Levine-Clark and Toni Carter Dean, ALA glossary of library and information science (American Library 

Association, 2013). 

19  R. Prytherch, Harrod’s librarians’ glossary and reference book: a directory of over 10,200 terms, organizations, projects 

and acronyms in the areas of information management, library science, publishing and archive management , 10th 

edition (Ashgate, 2016). 

20  P. Butler, Introduction to library science (Chicago University Press, 1933). 

21  J. V. Richardson, The gospel of scholarship: Pierce Butler and a critique of American librarianship: including a reprint 

of Pierce Butler’s An Introduction to Library Science (The Scarecrow Press, 1992). 

22  J. H. Shera, Introduction to Library Science: Basic Elements of Library Science (Libraries Unlimited, 1976). 

23  Toni Samek, “Ethical Reflection on 21st Century Information Work: an address to teachers and librarians”, 

Progressive Librarian, no. 25 (2005): 43–61. 

24  Toni Samek, Librarianship and human rights: A twenty-first century guide (Chandos Publishing, 2007). 

25  Toni Samek, “Days of action: Madison graduation speech - 19 May 2013”, Progressive Librarian, no. 41 (2013): 

52–62. 

26  Melvil Dewey, “The relation of the state to the public library”, in Transactions of the Proceedings of the Second 

International Library Conference, 1898. 
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information, freedom of expression, and cultural participation become foundational values 

of library institutions. Canadian library philosopher Toni Samek, in her work Librarianship 

and Human Rights,27 grounds library ethics in the principles of human dignity, freedom of 

expression, cultural diversity, and social responsibility. She argues that these values should 

actively inform contemporary library practices. According to Samek, librarians must not 

only function as technical operatives but also act as ethical agents who defend human 

rights and resist structural inequalities. In this context, the case of Palestine illustrates how 

interventions into library and archival infrastructures -such as appropriation, access 

restrictions, and displacement- are directly linked to human rights concerns. Decisions 

regarding the control of library institutions, the visibility of certain records, and who is 

granted access are not merely technical or administrative choices; they are acts situated at 

the intersection of rights, memory, and identity politics. This perspective demands that 

libraries be reimagined as public arenas, where ethical and political responsibilities are 

considered as essential as technological solutions. 

Historically, libraries have functioned not merely as repositories of information, but as 

public spaces in which fundamental human rights -such as freedom of thought, cultural 

participation, and access to information- are materially realized. Article 19 of the Universal 

Declaration of Human Rights28 affirms that everyone has the right to freedom of opinion 

and expression, which includes the “freedom to seek, receive and impart information and 

ideas through any media and regardless of frontiers.” Similarly, Article 15 of the 

International Covenant on Economic, Social and Cultural Rights29 guarantees the right of 

individuals to participate in cultural life and to benefit from cultural heritage. In this 

context, librarianship must be redefined not as a narrowly technical specialization focused 

on cataloguing or collection management, but as a professional practice grounded in 

ethical and political responsibility. This includes promoting equitable access to 

information, preserving cultural heritage, and actively engaging in the struggle against 

social inequality. 

In contexts marked by conflict, occupation, and displacement, questions about who 

controls library and archival institutions, which forms of information are accessible, and 

which narratives are systematically obscured are not only institutional but also critical 

from a human rights perspective. As the case of Palestine illustrates, the role of archival 

and library infrastructures -whether they serve mechanisms of colonial domination or 

strategies of resistance- is directly linked to the violation or protection of fundamental 

rights. Within this framework, several key works from the English-language literature on 

Palestinian librarianship have been examined to identify the core issues affecting the field. 

A content analysis of these sources was conducted in order to discern recurring 

problematics and construct a conceptual map of the challenges facing Palestinian library 

and archival practices. 

 
27  Samek, Librarianship and human rights: A twenty-first century guide. 

28  “İnsan Hakları Evrensel Bildirgesi”, 1948. 

29  “Ekonomik, Sosyal ve Kültürel Haklar Uluslararası Sözleşmesi”, 1966. 
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1. Methodology 

This study aims to examine Palestinian libraries and archives as memory institutions 

within a human rights framework by identifying the major issues emphasized in the 

English-language literature. The scope of the study is limited to secondary sources 

published in English and directly concerned with libraries, archives, information access, 

cultural heritage, memory, and archival or documentary practices in Palestine. The corpus 

was constructed through a selective literature search conducted in Library and Information 

Science Source (EBSCO), Library, Information Science & Technology Abstracts (LISTA), 

Library and Information Science Abstracts (LISA), Library Literature & Information 

Science Full Text, the ProQuest Library Science Database, and selected online scholarly 

sources. The inclusion criteria were direct relevance to Palestine, explicit engagement with 

memory institutions or information infrastructures, and analytical value for understanding 

the effects of occupation, displacement, cultural erasure, and archival control; duplicate, 

marginally related, or purely descriptive materials were excluded. The selected texts were 

then examined through thematic content analysis in order to identify recurring patterns, 

conceptual clusters, and major problem areas. In this process, ChatGPT 5.2 was employed 

only as a supportive tool for organizing, grouping, and comparing recurring themes across 

the reviewed texts; it did not replace the author’s critical reading, source selection, 

interpretation, or final categorization. All thematic decisions and interpretations were 

reviewed and finalized by the author. The use of artificial intelligence therefore remained 

limited to analytical assistance, and its possible constraints -such as decontextualization, 

overgeneralization, and model bias- were taken into account throughout the study. 

2. Literature Review 

This section evaluates several key studies from the English-language literature concerning 

Palestinian libraries and librarianship practices. These articles were identified through 

databases such as Library and Information Science Source (EBSCO), Library, Information Science 

& Technology Abstracts (LISTA), Library and Information Science Abstracts (LISA), Library 

Literature & Information Science Full Text, the ProQuest Library Science Database, and other 

online sources. These studies examine how the ongoing occupation and acts of genocide in 

Palestine are reflected in relation to cultural, social, and historical resources within the 

global library and information science literature. In other words, genocides are also 

perpetrated through the seizure, appropriation, and destruction of a society’s memory 

institutions. In this context, the continuity -or conversely, the seizure and destruction- of 

Palestinian libraries and archives should be understood as integral to the broader and 

ongoing struggle. The most notable among them are as follows: 

According to Sharma,30 libraries in Gaza suffer from a severe lack of resources, limited 

budgets, and outdated or irrelevant materials; users face significant barriers to accessing 

information. Political and geographical restrictions increase dependence on international 

aid, while the absence of systematic collection development policies hinders equitable 

 
30  R N Sharma, “American librarians visit Gaza strip: Their libraries are improving, but they still have a long 

way to go”, College & Research Libraries News 59, no. 1 (1998): 27–28. 
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access to information. Maguire,31 through a volunteer experience at the Birzeit University 

Library, demonstrates that limited access to information stems not only from material 

shortages but also from political obstacles, mobility restrictions, and logistical challenges. 

Users’ limited access to resources reveals systematic violations of the right to information 

and cultural participation. 

Lefebvre-Danset32 notes that the development of libraries in Palestine is significantly 

hindered by political interventions such as border controls, permit systems, and regional 

jurisdictional limitations. Many so-called public libraries are in fact privately held, limiting 

access. Libraries in East Jerusalem and refugee camps, in particular, face structural and 

administrative challenges due to the occupation. 

Amit33 emphasizes that approximately 30,000 books were collected from private 

Palestinian libraries in West Jerusalem in 1948 and transferred to the Israeli National 

Library. This process is framed not as a rescue operation but as a systematic act of cultural 

appropriation driven by ideological motives. The focus on Arabic collections, lack of 

cataloging, and unclear ownership status have caused lasting damage to Palestinian 

intellectual memory. 

Natarajan and Mermelstein34 argue that experiences with Palestinian memory institutions 

- ranging from cataloging systems and digital access to solidarity projects and knowledge 

production - reveal that librarianship and archival practice carry political and ethical 

responsibilities beyond technical duties. Universal classification systems may reproduce 

cultural hierarchies; therefore, archival and library work should align with power 

dynamics and local subjectivities. 

Davis35 asserts that archives in Palestine are not merely spaces for document storage, but 

mechanisms of information control and political governance through access policies, 

spatial placement, and circulation networks. Archival "silences," dependence on external 

archives, and institutional constraints undermine information sovereignty. Archives must 

be understood as extensions of political and social structures, not neutral technical entities. 

Roberts36 argues that Palestinian libraries, under the physical and bureaucratic constraints 

of occupation, face challenges such as access restrictions, loss of collections, and material 

transfer difficulties. Events like "The Great Book Robbery" symbolize the militarization of 

memory through the seizure of books and the establishment of cultural dominance. 

 
31  John I. Maguire, “A semester in Palestine: Volunteering in Birzeit university main library”, Australian Library 

Journal, 2001, https://doi.org/10.1080/00049670.2001.10755953. 

32 Françoise Lefebvre-Danset, “Libraries in Palestine”, IFLA Journal 35, no. 4 (2009), 

https://doi.org/10.1177/0340035209355084. 

33  Gish Amit, “Salvage or Plunder? Israel’s" Collection" of Private Palestinian Libraries in West Jerusalem”, 

Journal of Palestine Studies 40, no. 4 (2011): 6–23. 

34  Vani M Natarajan and Hannah Mermelstein, “Knowledge, Access, and Resistance: A Conversation on 

Librarians and Archivists to Palestine”, 2013. 

35  Caitlin M Davis, “Archiving governance in Palestine”, Journal of Contemporary Archival Studies 3, no. 1 (2016): 

2. 

36  Deanna K Roberts, “Libraries and Access to Information In Palestine: Impacts of Military Occupation”, Atla 

Summary of Proceedings, 2020, 32–57. 
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Libraries thus become arenas not only for knowledge access but also for resistance and 

memory preservation. 

Masalha37 suggests that libraries and archives in Palestine function not merely as 

knowledge repositories but as tools in struggles over identity, legitimacy, and sovereignty. 

Fragmented collections, access limitations, and the displacement of archives outside of 

Palestine fracture collective memory. Archival justice must address governance issues such 

as who documents and who has access. 

According to Moore,38 libraries in Palestine are cultural spaces where inequality is 

reproduced through factors such as social class, language, and spatial access. 

Representations of libraries and access to books in literary texts highlight the classed nature 

of information access and the symbolic role of libraries in identity and belonging. 

Desai and Shahwan39 explore the displacement, erasure, and political manipulation of 

Palestinian visual archives in the post-Oslo era under the concept of “archival violence.” 

The loss, censorship, and restricted access to PLO and PBC archives are shaped by both 

external control and local political decisions. The authors argue that these acts of erasure 

are not only physical but also epistemic in nature. 

White40 contends that Israel’s integration of documents seized from Palestinian individuals 

and institutions into its archival systems constitutes not just physical expropriation, but 

epistemic appropriation. Archivists’ control over access, classification, and cataloging 

plays a decisive role in reshaping memory. This process calls for a reassessment of archival 

policies based on ethical and legal accountability. 

Ghaddar41 argues that archives must be seen not only as document repositories but as tools 

of resistance against cultural genocide. By examining the epistemic and physical 

destruction of Gaza’s archives, Ghaddar critiques classical archival standards and 

proposes place-based, community-anchored strategies that preserve social memory. The 

author emphasizes the need for archiving practices to intersect with memory work and 

human rights. 

Kelcey and Irfan42 document the efforts to protect UNRWA archives during attacks in 

Gaza, portraying archival rescue not merely as an act of physical preservation but as a form 

of resistance tied to memory and rights claims. This process includes transporting 

 
37  Nur Masalha, “Epilogue: The Libraries, Archival Collections and Sharia Courts’ Records of Modern 

Palestine”, in Palestine Across Millennia, 2021, https://doi.org/10.5040/9780755642984.ch-00e. 

38  Lindsey Moore, “‘Keys to Paradise’: Libraries, Literature, and Literacy in Palestine”, Wasafiri 36, no. 4 (2021): 

16–24. 

39  Chandni Desai and Rula Shahwan, “Preserving Palestine: Visual archives, erased curriculum, and counter-

archiving amid archival violence in the post-Oslo period”, Curriculum Inquiry 52, no. 4 (2022): 469–89. 

40  Connor White, “Stolen Pieces of Palestine: Archival Responsibility in the Case of Displaced Archives”, The 

iJournal: Student Journal of the Faculty of Information 9, no. 1 (2023): 49–59. 

41  J J Ghaddar, “Palestine as provenance: archiving against genocide from Gaza to South Lebanon (Jabal Amil)”, 

Archival Science 25, no. 3 (2025): 20. 

42  Jo Kelcey and Anne Irfan, “Rescuing the UNRWA Archive: Saving Palestinian History amidst the Gaza 

Genocide”, History Workshop Journal, 100, no. 1 (2025), https://doi.org/10.1093/hwj/dbaf024. 
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documents, digitization, and protection against epistemic erasure through strategic 

interventions. 

Memory Institutions of Palestine: Libraries and Archives 

The articles identified in the literature were subjected to content analysis using artificial 

intelligence tools, and the prominent issues were categorized under thematic headings. 

These issues are visualized and presented in Figure 1. 

 

As the reviewed literature demonstrates, Palestinian libraries and archives have been 

systematically exploited under Israeli occupation from 1948 to the present. These 

institutions have suffered significant damage due to ongoing tensions and armed conflict43 

44 45, and a substantial portion of this cultural heritage has been subjected to colonial 

appropriation by Israel.46 This exploitation has manifested in various forms, including the 

confiscation, destruction, and erasure of libraries and archives -particularly in Gaza- as 

well as the epistemic transformation of their contents through biased cataloguing, 

classification, and other library techniques.47 48 49 Despite these colonial interventions, 

notable forms of resistance and solidarity have emerged through the efforts of international 

organizations working to counter the exploitation of Palestinian library and archival 

 
43  Tom Twiss, “Damage to Palestinian Libraries & Archives during the Spring of 2002”, Progressive Librarian, no. 

21 (2002): 49–67. 

44  Al Kagan, “ALA, IFLA, and Israel/Palestine”, Progressive Librarian, no. 44 (2016): 68–92. 

45  Anan Hamad, “History of Palestinian Libraries and Archives Under Israeli Occupation”, Progressive Librarian, 

no. 48 (2021): 7–30. 

46  Aysun Uzunel Topaloğlu, “Filistin’in Kültürel Mirasının Sistematik Yıkımı: 07 Ekim 2023 ve Sonrası”, Ahi 

Evran Üniversitesi Sosyal Bilimler Enstitüsü Dergisi 11, special issue (2025): 237–55. 

47  Mosab Abu Toha, “Libraries in Gaza: Between Despair and Hope”, Progressive Librarian, no. 48 (2021): 53–66. 

48  Mosab Abu Toha, “Interview with Mosab Abu Toha, Founder of the Edward Said Public Library”, Progressive 

Librarian, no. 48 (2021): 67–74. 

49  Ghada Elturk, “Palestinian Libraries: Little Pieces of Heaven in Hell”, Progressive Librarian, no. 21 (2002): 42–

48. 

Figure 1 The Issues of Memory Institutions of Palestine 
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infrastructures.50 51 52 53 54 It is also worth noting that the scholarly literature in Turkish on 

Palestinian libraries, archives, and other memory institutions remains underdeveloped.55 

Relevant English literature is discussed in detail under specified headings. 

3. Social Inequalities 

The library and archival landscape in Palestine presents a context in which deep‑rooted 

social inequalities are directly reflected in information access practices. Geographic 

fragmentation, refugee conditions, infrastructural deficiencies, and structural 

discrimination in education severely limit access to information services, particularly in 

rural and blockaded areas. For instance, in the Gaza Strip the historical building of the 

Al‑Khader Library (Deir el‑Balah) was rehabilitated into a children’s library as a 

heritage‑reuse project, yet the project faced major challenges: delayed materials, damaged 

infrastructure from repeated aggression, lack of qualified conservation workers and 

ongoing blockade constraints.56  

Disparities in access between the West Bank and the Gaza Strip create a significant gap not 

only in terms of physical resources but also in access to digital information services. In 

Gaza, where electricity outages are frequent and long‑lasting, digital libraries or remote 

learning platforms become practically inaccessible. Many public libraries documented by 

Deanna K. Roberts57 have described how occupation‑related administrative burdens limit 

their function. Similarly, an article reports the destruction of the main public library in 

Gaza City in November 2023, emphasizing how library destruction is part of a broader 

“systemic siege on books”.58 

Likewise, infrastructural restrictions resulting from occupation contribute to the exclusion 

of impoverished and displaced communities from library services. For example, mobile 

library initiatives in the West Bank attempt to reach remote villages, but their service is 

regularly interrupted by roadblocks and checkpoint delays. Moreover, independent 

initiatives such as the #Boigmobile critique illustrate how even mobile book‑services are 

 
50  Tom Twiss, “Organizations Which Provide Aid to Palestinian Libraries”, Progressive Librarian, no. 21 (2002): 

68–69. 

51  Mary Fasheh, “The International Board on Books for Young People In Palestine”, Progressive Librarian, no. 48 

(2021): 31–52. 

52  Hannah Mermelstein, “Overdue Books: Returning Palestine’s ‘Abandoned Property’ of 1948”, Progressive 

Librarian, no. 45 (2017): 66–86. 

53  Qasem Abu Harb, “Digitisation of Islamic manuscripts and periodicals in Jerusalem and Acre”, in From Dust 

to Digital, ed. Maja Kominko, 1st ed., Ten Years of the Endangered Archives Programme (Open Book 

Publishers, 2015), 377–416, http://www.jstor.org/stable/j.ctt15m7nhp.23. 

54  Ramazan Tuğ, “Bir Arşivcinin Filistin Notları”, Arşiv Dünyası, no. 16–17 (2014): 58–60. 

55  Murat Çelik, “Osmanlı Kudüs’ ündeki Kütüphaneler”, Çanakkale Araştırmaları Türk Yıllığı, no. 29 (2020): 213–

39. 

56  Dana Khalid Amro and Suheir Ammar, “Rehabilitation of Heritage Buildings in Conflict Zones: A Case Study 

of Al-Khader Library in Gaza Strip and Its Impact on Sustainable Development”, Buildings 14, no. 9 (03 

September 2024): 2759, https://doi.org/10.3390/buildings14092759. 

57  Roberts, “Libraries and Access to Information In Palestine: Impacts of Military Occupation”. 

58  Laila Hussein Moustafa, “When libraries like Gaza’s are destroyed, what’s lost is far more than books”, Los 

Angeles Times, 12 December 2023. 
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impeded by institutional and infrastructural constraints.59 Weak linkages between 

educational institutions and information centres further hinder equitable access to 

information for students and researchers.60 61 62 63 In many schools in Gaza, for example, 

students themselves transformed a disused classroom into a library by re‑using crates and 

donated books, illustrating grassroots coping strategies in the face of neglect.64  

In this context, access to information should not be regarded merely as a matter of 

technological infrastructure or collection availability, but as a component of social justice. 

As emphasized in definitions of librarianship, libraries -when designed as rights‑based 

institutions serving the public good- can transform into ethical spaces capable of mitigating 

information inequalities. However, in the Palestinian case, this potential is consistently 

undermined by political and structural barriers. Therefore, the impact of social inequalities 

on information access must be considered not only a technical issue but a domain of 

political responsibility. 

4. Political Interventions 

Library and archival institutions in Palestine are not merely civil information 

infrastructures; they are also targets that are intensely subject to political interventions. In 

the occupied territories, the production, distribution, and preservation of knowledge are 

directly subordinated to the control of state and non‑state actors. This transforms memory 

institutions into mechanisms of control that neutralize their public function. It is essential 

to note that Palestinian archives have been transformed not only into bureaucratic 

instruments but also into tools that regulate relations of sovereignty - thus turning 

administrative archiving into a repressive apparatus.65 66 

For example, in East Jerusalem, the Issaf Nashashibi Center for Culture and Literature 

(founded in 1968) holds significant manuscript and archive collections. However, 

movement restrictions and permit controls imposed by Israeli authorities frequently 

prevent Palestinian scholars and citizens from accessing these materials. This logistical and 

administrative barrier effectively changes what should be a public institution into a site of 

exclusion. 

 
59  Jessa Lingel, “A bookmobile critique of institutions, infrastructure, and precarious mobility”, Public Culture 

30, no. 2 (2018): 305–27. 

60  Güler Demir, “Bilgi toplumu, sayısal uçurum ve kronik bilgi yoksulluğu”, Türk Kütüphaneciliği (Turkish 

Librarians’ Association, 2021). 

61  Ali Kavak, “Bilgi Depolarından Topluluk Merkezlerine: Kütüphanelerin Dönüşümü ve Toplum Odaklı 

Yenilikler”, Library Archive and Museum Research Journal 6, no. 1 (2025): 109–27. 

62  Mehmet Kart, “Filistinli çocukların eğitim haklarının sistematik ihlali: Askerî müdahaleler, yerleşim 

politikaları ve eğitim altyapısının tahribatı”, Ahi Evran Üniversitesi Sosyal Bilimler Enstitüsü Dergisi 11, special 

issue (2025): 87–105. 

63  Malik Yılmaz, “Kütüphane ve Bilgi Hizmetleri ile Küreselleşme: Kütüphane ve Bilgi Hizmetlerine Yönelik 

Oluşturulmuş Küresel Kuruluşlar”, Türk Kütüphaneciliği 39, no. 4 (2025). 

64  Mohammed Abu Sulaiman and Chris Niles, “How girls built a library in the Gaza Strip: A group of 

determined Palestinian girls are unlocking their future, one book at a time”, Unicef, 18 December 2017. 

65  Mehmet Torunlar, “Ulusal bilgi/veri politikalarının yeni rota sorunu: Tekinsiz vadi’de yol almak”, Bilgi 

Yönetimi 1, no. 2 (2018): 119–33. 

66  İlker Çakmakkaya, “Sendika, sendikal örgütlenme ve kurumsal bilgi merkezlerinin ilişkisi üzerine”, Eğitim 

Bilim Toplum 14, no. 54 (2016): 172–98. 
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Similarly, during and after the 1948 war, the so‑called “collection” of private Palestinian 

libraries in West Jerusalem by the National Library of Israel and other Israeli institutions 

has been shown to constitute a systematic act of cultural plunder and part of a larger 

process of social67,68,69 and epistemic transformation. Approximately 30,000 volumes from 

private Palestinian collections were transferred to Israeli national collections in 1948–49 

(Amit 2011), illustrating how physical appropriation of books can serve as symbolic 

appropriation of memory. 

These interventions do not occur solely through the physical seizure of collections; they 

also take the form of regulating access regimes, enforcing censorship, and imposing control 

over the circulation of knowledge. For instance, restrictions on travel between the 

West Bank and Gaza Strip mean that even digital resources remain inaccessible for many 

Palestinian users. The lack of reliable internet, electricity blackouts, and permit‑based 

movement between refugee camps and research centers all contribute to what may be 

described as an epistemic blockade.70 

Expanding on the epistemic dimension, Ghaddar71 argues that archival records have been 

severed from their “origin” principle - the place, community or institution from which they 

emerged. This severance constitutes a political strategy of erasure. Political interventions 

thus do not merely target existing archival material; they also occupy the decision‑making 

processes regarding what can be documented, how it is preserved, and who may access it. 

In the Gaza Strip, the bombing of cultural heritage and libraries - such as the destruction 

of the main public library in Gaza City in late 2023 - exemplifies how physical destruction 

is paired with denial of future access, and thus the erasure of communal memory. 

For this reason, information institutions in Palestine can no longer be considered neutral 

spaces; rather, they have been transformed into colonial political arenas shaped by 

asymmetric power relations. To illustrate, archival‑rescue initiatives - such as those by 

UNRWA (United Nations Relief and Works Agency) in Gaza, where small teams covertly 

salvaged documents from at‑risk sites and transported them to secure locations - show 

how resistance to this colonial apparatus must itself adopt political strategies.72 

This struggle makes clear that memory institutions are at the front line of cultural resilience 

- not passive repositories, but contested sites of memory, identity, and rights. As 

information access philosopher Samek73 reminds us, librarianship and archiving are ethical 

 
67  Özgür Külcü, Bilgi kuramı ve bilgi yönetimi: kuramsal bilginin oluşumu ve toplumsal bilgiye dönüşümü  (Hiperyayın, 

2018). 

68  Malik Yılmaz, “Sivil toplum ve sivil toplum kuruluşları: Türkiye’de bilgi hizmetlerine yönelik oluşturulmuş 

stk’lar ve bu kuruluşlara yönelik bir araştırma”, Journal of World of Turks/Zeitschrift für die Welt der Türken 10, 

no. 1 (2018). 

69 Fatih Rukancı, “Arşiv belgelerimizin uluslararası önemi”, accessed October 13, 2025, 

https://www.ayk.gov.tr/wp-content/uploads/2015/01/RUKANCI-Fatih-ARŞİV-BELGELERİMİZİN-

ULUSLARARASI-ÖNEMİ.pdf. 

70  Roberts, “Libraries and Access to Information In Palestine: Impacts of Military Occupation”. 

71  Ghaddar, “Palestine as provenance: archiving against genocide from Gaza to South Lebanon (Jabal Amil)”. 

72  Kelcey and Irfan, “Rescuing the UNRWA archive: Saving Palestinian history amidst the Gaza genocide”. 

73  Samek, Librarianship and human rights: A twenty-first century guide. 
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enterprises, and in the Palestinian context, they are intimately bound up with human 

rights, cultural justice and post‑colonial sovereignty. 

5. Ethical Concerns 

Ethical issues in the library and archival institutions of Palestine span a wide spectrum - 

from access to information and the right to representation, to collection management and 

archival authority. The traditional notion of libraries and archives as neutral spaces of 

knowledge is severely challenged in the Palestinian context. Specifically, collections seized 

or digitized by outside actors raise serious ethical concerns related to ownership, consent, 

provenance, and the right to memory.74 75 76 77 

For example, consider the historical Al‑Khalidi Library in Jerusalem’s Old City, which 

houses one of the region’s finest Arabic manuscript collections. Though revived through 

international funding, the project evaluation highlights how cultural heritage becomes 

subject to external control, raising questions about who defines access and preservation78 

priorities.79 Moreover, White80 characterizes the transfer of displaced archival materials 

into digital systems without the knowledge or consent of original owners as a form of 

“information colonization.” This reflects a broader trend of digital surrogacy being used to 

replace or override original custodianship, effectively silencing source communities. 

In the realm of digital ethics, Palestinian researchers have shown that search engines and 

digital infrastructures accessed from Palestinian territories can bias or filter results, limiting 

exposure to diverse narratives and reinforcing colonial knowledge structures.81  

In Palestinian archival and library workplaces operating under occupation or blockade, 

information professionals are forced into ethical decision‑making under conditions of 

political pressure, censorship, infrastructure breakdown (e.g., internet or electricity 

 
74  Al Kagan, “IFLA and Human Rights”, Progressive Librarian, no. 10–11 (1996): 79–83. 

75  A P Esquivel, “Between the walls of information and freedom”, in Proceedings of the 70th IFLA General 

Conference and Council, 2004, 22–27. 

76  Sheila Bair, “Toward a code of ethics for cataloging”, Technical Services Quarterly 23, no. 1 (2005): 13–26. 

77  Miranda Fricker, Epistemic injustice: Power and the ethics of knowing (Oxford University Press, 2007). 

78  Yara Saifi, “Role of universities in preserving cultural heritage in areas of conflict”, International Journal of 

Cultural Policy 27, no. 7 (2021): 866–80. 

79  ABC Team Ramallah, West Bank, and State of Palestine, “The Khalidi Library: Preserving Palestinian 

Heritage, Protecting the Future Project”, 2023. 

80  White, “Stolen Pieces of Palestine: Archival Responsibility in the Case of Displaced Archives”. 

81  Íris Damião et al., “Digital Gatekeeping: An Audit of Search Engine Results shows tailoring of queries on the 

Israel-Palestine Conflict”, arXiv preprint arXiv:2502.04266, 2025. 
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outages) and constrained autonomy.82 83 84 85 Their professional autonomy is therefore 

compromised, not merely in curatorial decisions but also in fundamental ethical stances. 

A code of ethics proposal for Palestinian educators86 indicates the gap in locally‑relevant 

ethical frameworks for information professionals in similar contexts. Toni Samek87 argues 

that information professionals must not remain silent in the face of ethical violations; 

rather, they should adopt the role of human‑rights advocates. Thus, in the Palestinian 

context, librarianship and archiving must be reconceived as fields of “responsibility and 

accountability”.88 89 

In summary, in Palestine the ethical problems go far beyond institutional mis‑practice: they 

are rooted in systematic oppression, epistemic violations and structural inequities. 

Libraries and archives thus require a reconceptualised ethic - one that recognises power, 

provenance, memory justice and political agency at their core. 

6. Human Rights Violations 

Library and archival institutions in Palestine are subject to severe human rights violations 

in relation to access to information and cultural rights. Despite UNESCO’s definition of 

access to information as a fundamental human right, the Palestinian people are 

systematically denied this right. Across a geography stretching from Gaza to southern 

Lebanon, archival erasure must be understood not only as cultural destruction, but also as 

a tool of genocide. This phenomenon is linked to a deliberate strategy aimed at eliminating 

collective memory. Archives rendered literally “inaccessible” and censored information 

collections directly violate individuals’ rights to historical truth and identity formation.90 91 

92 93 

 
82  Jennifer M Martin, “Records, responsibility, and power: An overview of cataloging ethics”, Cataloging and 

Classification, 2021, 213–36. 

83  Deborah Hicks, “Ethics in the age of technological change and its impact on the professional identity of 

librarians”, in Business Law and Ethics: Concepts, Methodologies, Tools, and Applications, 2015, 

https://doi.org/10.4018/978-1-4666-8195-8.ch071. 

84  Michelle Caswell, “Seeing yourself in history: community archives and the fight against symbolic 

annihilation”, The Public Historian 36, no. 4 (2014): 26–37. 

85  Ricardo L Punzalan and Michelle Caswell, “Critical directions for archival approaches to social justice”, The 

Library Quarterly 86, no. 1 (2016): 25–42. 

86  Sahar Shweiki et al., “A code of ethics proposal for Palestinians’ educators: attitudes and themes”, 

International Journal of Ethics Education 6, no. 2 (2021): 339–55. 
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88  Mrinalini Luthra et al., “Unsilencing colonial archives via automated entity recognition”, Journal of 

Documentation 80, no. 5 (2024): 1080–1105. 

89  Ayman Yousef and Tarik Mokadi, “Digital Uprising: Palestinian Activism in the Cyber Colonial Era”, FWU 

Journal of Social Sciences 18, no. 3 (2024): 44–63. 
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no. 43 (2015): 57–66. 

91  Kathleen de la Peña McCook, “Librarians as Advocates for the Human Rights of Immigrants”, Progressive 

Librarian, no. 29 (2007): 51–54. 

92  Mark Rosenzweig, “The Basis of a Humanist Librarianship in the Ideal of Human Autonomy”, Progressive 

Librarian, no. 23 (2004): 40–45. 

93  John Buschman, “Information Rights, Human Rights, and Political Rights: A Précis on Intellectual and 
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For instance, the destruction of the Palestinian Ministry of Culture report shows that the 

Central Archives of Gaza City building was destroyed in late 2023, which contained 

150 years of records pertaining to Gaza’s history.94 This event underscores how archival 

erasure is part of a broader campaign of cultural erasure and human‑rights violation. 

Furthermore, Deanna K. Roberts95 reports that library services are either completely 

suspended or restricted to select groups due to military occupation - demonstrating the 

collapse of equitable access to information. In this context, the violations of rights such as 

access to information and freedom of cultural expression should not be viewed solely as 

issues of information policy. Rather, they must be understood as components of a 

multidimensional regime of repression that affects fundamental human rights, including 

the rights to life, education, and identity. 

Moreover, recent archival research highlights that access to state archives is racially and 

nationally stratified, with Palestinians facing severe exclusion. For example, the Akevot 

Institute for Israeli–Palestinian Conflict Research describes how only around 1.29% of 

materials in major Israeli governmental archives are accessible, which they term “archival 

apartheid,” contributing to cultural genocide.96 In another example, the project Fighting 

Erasure: Digitizing Gaza’s Genocide97 documents how digital infrastructures, heritage 

centers and social‑media archives are being targeted for erasure, showing that 

human‑rights violations in the archive realm extend into the digital domain.  

Given these realities, library and archival policies in Palestine must be restructured on the 

basis of human rights, and the international community must assume active responsibility 

in addressing these violations. Access to information, cultural participation, heritage 

preservation and identity formation must be safeguarded not as optional services, but as 

fundamental human rights in contexts of occupation, conflict and dispossession. 

7. Archival Violence 

In the Palestinian context, archival violence is not limited to the physical destruction or 

seizure of collections; it also constitutes a systematic practice of erasure and denial at the 

epistemic level. In the post‑Oslo period, archival violence directed at the Palestinian 

curriculum and archival institutions has clearly disrupted intergenerational knowledge 

transmission, posing a serious threat to cultural continuity. Such violence operates through 

power relations that determine which histories, individuals, and narratives are deemed 

legitimate within the archive.98 99 100 

 
94  A Preliminary Report from Librarians and Archivists with Palestine, “Israeli Damage to Archives, Libraries, 

and Museums in Gaza, October 2023–January 2024”, 2024. 

95  Roberts, “Libraries and Access to Information In Palestine: Impacts of Military Occupation”. 

96  Ghaddar, “Palestine as provenance: archiving against genocide from Gaza to South Lebanon (Jabal Amil)”. 

97  “Fighting erasure: digitizing Gaza’s genocide and the War on Lebanon”, Archives & Digital Media Lab, n.d., 

https://www.archiveslab.org/projects/fighting-erasure. 

98  Rukancı, “Arşiv belgelerimizin uluslararası önemi”. 

99  Davis, “Archiving governance in Palestine”. 

100  Tuğ, “Bir Arşivcinin Filistin Notları”. 
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For example, the destruction of the Central Archives of Gaza City in late 2023 illustrates 

how archival infrastructure itself becomes a target of warfare. The archive housed records 

spanning approximately 150 years of Gaza’s municipal and cultural history before being 

destroyed during military operations.101 Similarly, the project described by the United 

Nations Relief and Works Agency (UNRWA) to rescue its archives under fire in Gaza is 

documented in Kelcey & Irfan:102 a small UNRWA team covertly extracted and transported 

archival materials to safer locations, demonstrating that archiving can itself become an act 

of resistance to genocidal erasure.103 

Moreover, archival plunder becomes visible when we consider the so‑called “collection” 

of private Palestinian libraries in West Jerusalem in 1948. Amit104 shows how 

approximately 30,000 books were transferred to Israeli national institutions, revealing a 

process of cultural dispossession rather than mere preservation. This is part of a broader 

act of epistemic dominance - not simply owning books, but controlling whose knowledge 

survives and whose is marginalized. In terms of discourse and power, Ghaddar105 argues 

that archival records have been severed from their “origin” principle - the place, 

community or institution from which they emerged. This severance constitutes a political 

strategy of erasure. Political interventions thus do not merely target existing archival 

material; they also occupy the decision‑making processes regarding what can be 

documented, how it is preserved, and who may access it.  

The concept of counter‑archives has emerged as a critical response. Resistance archives, for 

example those produced by Palestinian diasporic communities in Lebanon’s Jabal Amil 

region, aim to reconstruct memory outside hegemonic Israeli archival systems.106 These 

efforts reveal that archiving is less about passive preservation and more about active 

contestation of power. 

In sum, archival violence in Palestine includes: physical destruction of archives, libraries 

and heritage sites; seizure and transfer of collections to external authorities; imposition of 

access regimes and classification systems that marginalize Palestinian narratives; epistemic 

silencing where certain voices, places or narratives are excluded from archival visibility; 

the transformation of archiving into a tool of control rather than a space of memory and 

public service. If archiving is inherently political, then archival ethics and rights‑based 

frameworks must be foregrounded. In the Palestinian case, archival practice should be 

reframed as a site of memory justice, provenance recognition, community agency, and 

human rights advocacy. 

 
101  Mohammed Majed, “Israel destroyed Central Archives of Gaza City: Head of Gaza municipality”, AA, 2023, 

https://www.aa.com.tr/en/middle-east/-israel-destroyed-central-archives-of-gaza-city-head-of-gaza-

municipality/3068555. 

102  Kelcey and Irfan, “Rescuing the UNRWA archive: Saving Palestinian history amidst the Gaza genocide”. 

103  Kelcey and Irfan. 

104  Amit, “Salvage or Plunder? Israel’s" Collection" of Private Palestinian Libraries in West Jerusalem”. 

105  Ghaddar, “Palestine as provenance: archiving against genocide from Gaza to South Lebanon (Jabal Amil)”. 

106  J J Ghaddar, “Resistance archives in the shadow of genocide: From Lebanon to Palestine: counter memories 

for liberation and return”, Briarpatch, 2024.  
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Conclusion and Recommendations 

This study has demonstrated that libraries, archives, and memory institutions in Palestine 

are not merely information storage structures, but also central actors in resistance against 

historical injustices, identity construction, and rights-based struggles. Thematic analysis of 

the reviewed academic texts reveals that multi-layered issues such as social inequalities, 

political interventions, ethical violations, human rights abuses, and archival violence 

structurally disrupt the functioning of these institutions. At the same time, the counter-

archival practices developed by Palestinian actors offer vital tools not only for memory 

preservation but also for its reconstruction. 

The research findings clearly show that access to information and memory production is 

not only a technical matter, but a human rights issue with direct ethical, political, and legal 

dimensions. Practices such as the looting of archives, the seizure of collections, and the 

manipulation of historical records must be recognized as manifestations of epistemic 

injustice. These violations generate responsibilities not only in terms of cultural rights but 

also under international human rights norms. To summarize the key problem areas, their 

underlying causes, and proposed solutions, the following table is provided: 

Table 1 Issues and possible solutions of Palestine Case 

Issue Underlying Cause Proposed Solution 

Social Inequalities 

Disparities in access to library  

and archival services  

based on class, gender,  

or geography 

Community-based libraries;  

inclusive participation;  

multilingual and localized  

access initiatives 

Political Interventions 

Reconfiguration of archives and 

collections in accordance with  

dominant political ideologies 

Depoliticization of archival  

policies; implementation of 

international monitoring  

mechanisms 

Ethical Concerns 

Bias and loss of contextual  

integrity in selection,  

classification, and access policies 

Development of ethical  

guidelines; contextual and 

community-driven  

digital archiving 

Human Rights Violations 

Systematic infringement of  

freedom of expression,  

access to information,  

and cultural rights 

Open access initiatives,  

advocacy for information  

rights and cultural justice 

Archival Violence and  

Counter-Archival Practices 

Destruction, suppression, or 

manipulation of documents  

through physical or  

structural means 

Digital preservation  

strategies; duplication and 

dissemination of  

endangered collections 
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In light of these findings, the following recommendations are proposed: 

1. International Solidarity Mechanisms: International actors such as UNESCO and 

IFLA should take more active roles in protecting and supporting information 

institutions in Palestine, implementing preventive measures against archival 

genocide. 

2. Digital Counter-Archival Networks: The digitization of displaced documents, the 

creation of community-based digital archives, and making these networks openly 

accessible will strengthen both memory production and access to information. 

3. Updating Ethical Guidelines: Library and archival ethics should be revised to 

include the specific challenges faced by professionals working under occupation, 

and ethical guidelines must be updated accordingly. 

4. Education and Awareness Programs: Rights-based librarianship and archival 

training should be expanded for Palestinian information professionals, and 

younger generations should be encouraged to engage with memory preservation. 

5. Research and Documentation Activities: The academic community must make 

archival and library violations in Palestine visible through documentation and 

promote interdisciplinary research that supports counter-memory production. 

In conclusion, violations against information institutions in Palestine represent a critical 

space in which global knowledge justice and human rights are being tested. Therefore, 

library and archival issues must be addressed from perspectives of social responsibility, 

ethical intervention, and political agency - beyond technical solutions. Additionally, more 

scholarly work should be produced in Turkish literature on this subject, and thematic 

studies should be encouraged to foster deeper expertise. 
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