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Abstract 

This study examines how crisis communication is constructed through news discourse in the context 

ÖÍɯ(ÚÙÈÌÓɀÚɯÔÐÓÐÛÈÙàɯÖ×ÌÙÈÛÐÖÕÚɯÐÕɯ&ÈáÈɯÍÖÓÓÖÞÐÕÎɯƛɯ.ÊÛÖÉÌÙɯƖƔƖƗȭɯ3ÏÌɯÙÌÚÌÈÙÊÏɯÊÖÔ×ÈÙÈÛÐÝÌÓàɯÈÕÈÓàáÌÚɯ

news articles related to Gaza, Hamas, Palestine, and Israel published by Anadolu Agency and 

Reuters between 7 and 14 October 2023. Using the Habermetre dataset, the study population consists 

of 573 Reuters articles and 516 Anadolu Agency articles. From this corpus, a simple random sample 

of 60 news items was selected and analyzed using the WordSmith software. Word frequency lists 

and contextual analyses were employed to identify and compare the dominant news frames used by 

the two agencies. The findings are interpreted within the analytical dimensions of crisis 

communication, including information provision, victimhood/solidarity, and responsibility and 

ÈÊÊÖÜÕÛÈÉÐÓÐÛàȭɯ  ÊÊÖÙËÐÕÎÓàȮɯ ÊÙÐÚÐÚɯ ÊÖÔÔÜÕÐÊÈÛÐÖÕɯ ÈÕËɯ ÍÙÈÔÐÕÎɯ ÛÏÌÖÙàɯ ÊÖÕÚÛÐÛÜÛÌɯ ÛÏÌɯ ÚÛÜËàɀÚɯ

theoretical framework. By combining quantitative and qualitative approaches through a systematic 

discourse analysis based on linguistic data, the study aims to contribute to the literature by 

demonstrating how crisis communication is discursively constructed. The findings indicate that both 

news agencies construct their coverage through eight distinct frames. Specifically, Anadolu Agency 

articles tend to highlight the humanitarian crisis in Palestine, with an emphasis on both military and 

ÊÐÝÐÓÐÈÕɯËÌÚÛÙÜÊÛÐÖÕɯÈÕËɯ(ÚÙÈÌÓɀÚɯÚÛÙÜÊÛÜÙÈÓɯÝÐÖÓÌÕÊÌȮɯÞÏÌÙÌÈÚɯ1ÌÜÛÌÙÚɯÈÙÛÐÊÓÌÚɯÍÖÙÌÎÙÖÜÕËɯ(ÚÙÈÌÓɀÚɯ

security paradigm, the role of Hamas  in the conflict, and the diplomatic discourses of Western states. 

Overall, the article suggests that in global crises, news media function not only as channels of 

information but also as agents that shape interpretive frameworks.  

Keywords : Palestine, Gaza, Israel, Crisis Communication, Disaster Communication, Anadolu 

Agency, Reuters, Hamas. 
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ÈÔÈñÓÈÔÈÒÛÈËċÙȭɯ!ÜÓÎÜÓÈÙȰɯÏÌÙɯÐÒÐɯÏÈÉÌÙɯÈÑÈÕÚċÕċÕɯÚÌÒÐáɯÍÈÙÒÓċɯñÌÙñÌÝÌɯÐÓÌɯÏÈÉÌÙɯÚġàÓÌÔÐÕÐɯ

ÐÕıÈɯÌÛÛÐĀÐÕÐɯÎġÚÛÌÙÔÌÒÛÌËÐÙȭɯ àÙċÊÈɯ ÕÈËÖÓÜɯ ÑÈÕÚċɀÕċÕɯÏÈÉÌÙÓÌÙÐÕËÌɯ%ÐÓÐÚÛÐÕɀËÌÒÐɯÐÕÚÈÕÐɯ

ÒÙÐáÐÕȮɯÈÚÒÌÙÐɯÝÌɯÚÐÝÐÓɯàċÒċÔċÕɯÝÌɯdÚÙÈÐÓɀÐÕɯàÈ×ċÚÈÓɯıÐËËÌÛÐÕÐÕɯġÕÌɯñċÒÈÙċÓËċĀċÕċȰɯ1ÌÜÛÌÙÚɀċÕɯÐÚÌɯ

dÚÙÈÐÓɀÐÕɯÎĹÝÌÕÓÐÒɯ×ÈÙÈËÐÎÔÈÚċÕÈȮɯ'ÈÔÈÚɀċÕɯñÈÛċıÔÈÓÈÙËÈÒÐɯÙÖÓĹÕÌɯÝÌɯ!ÈÛċÓċɯËÌÝÓÌÛÓÌÙÐÕɯ

ËÐ×ÓÖÔÈÛÐÒɯÚġàÓÌÔÓÌÙÐÕÌɯÖËÈÒÓÈÕËċĀċÕċɯÎġÚÛÌÙÔÌÒÛÌËÐÙȭɯ2ÖÕÜñɯÖÓÈÙÈÒɯÔÈÒÈÓÌȮɯÒĹÙÌÚÌÓɯ

ÒÙÐáÓÌÙËÌɯÔÌËàÈÕċÕɯàÈÓÕċáÊÈɯÉÐÓÎÐɯÈÒÛÈÙÈÕɯÉÐÙɯÈÙÈñɯËÌĀÐÓȮɯÈàÕċɯáÈÔÈÕËÈɯÎÌÙñÌÒÓÐĀÐɯÐÕıÈɯÌËÌÕɯ

ÝÌɯàÌÕÐËÌÕɯĹÙÌÛÌÕɯÉÐÙɯÈÒÛġÙɯÖÓËÜĀÜÕÜɯÖÙÛÈàÈɯÒÖàÔÈÒÛÈËċÙȭ 

Anahtar Kelimeler ȯɯ%ÐÓÐÚÛÐÕȮɯ&ÈááÌȮɯdÚÙÈÐÓȮɯ*ÙÐáɯdÓÌÛÐıÐÔÐȮɯ ÕÈËÖÓÜɯ ÑÈÕÚċȮɯ1ÌÜÛÌÙÚȮɯ'ÈÔÈÚȭ 

Introduction  

%ÖÓÓÖÞÐÕÎɯÛÏÌɯÌÝÌÕÛÚɯÖÍɯƛɯ.ÊÛÖÉÌÙɯƖƔƖƗȮɯ(ÚÙÈÌÓɀÚɯÓÈÙÎÌ-scale military offensive against Gaza 

has evolved into more than a localized regional confrontation; it has also transformed into 

a global crisis that has significantly shaped and intensified debates within the international 

public sphere. The deaths of thousands of civilians, the systematic targeting of critical 

infrastructure, the collapse of healthcare services, and the mass displacement of the 

population demonstrate 1 that the situation in Gaza extends far beyond a bilateral crisis 

between Hamas and Israel. Numerous scholars and international observers characterize 

 
1  -ÖÜÙɯ ÉÜɯ ÐÚÏÈȮɯɁ/ÖÖÙɯÓÐÝÐÕÎɯÊÖÕËÐÛÐÖÕÚɯÛÙÐÎÎÌÙɯÔÈÚÚɯÔÐÎÙÈÛÐÖÕɯÍÙÖÔɯ&ÈáÈɂȮɯAnadolu Agency, October 6, 

2023, https://www.aa.com.tr/en/middle -east/poor-living -conditions -trigger -mass-migration -from -

gaza/3009581 

 

https://www.aa.com.tr/en/middle-east/poor-living-conditions-trigger-mass-migration-from-gaza/3009581
https://www.aa.com.tr/en/middle-east/poor-living-conditions-trigger-mass-migration-from-gaza/3009581
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(ÚÙÈÌÓɀÚɯÔÐÓÐÛÈÙàɯÊÖÕËÜÊÛɯÐÕɯ&ÈáÈɯÈÚɯÊÖÕÚÛÐÛÜÛÐÕÎɯÎÌÕÖÊÐËÌ2, emphasizing that the trajectory 

of events has escalated into a full-scale humanitarian catastrophe.3 

Accordingly, the developments in Gaza -particularly those unfolding after 7 October 2023 - 

warrant examination not only within military and political domains, but also through the 

lenses of communication, media discourse, crisis communication, and internati onal 

perception management. Given the key role media plays in constructing reality 4 and 

shaping public perception, this need becomes even more pronounced in the digital society5. 

In moments of crisis, the media functions not as a passive conveyor of information but as 

an active agent that influences and structures how events are interpreted and made 

meaningful 6. It also delineates the scope of the crisis, attributes responsibility, and renders 

certain forms of victimhood visible while obscuring others. Consequently, the ways in 

which crisis discourse is constructed -through specific lexical choices, contextual 

arrangements, and framing devices- become critically important. The language employed 

by news agencies, particularly in contexts of war and humanitarian emergencies, shapes 

public perception as well as the positions adopted by international political actors . Within 

this framework, the central argument of the study is that Anadolu Agency and Reuters, in 

their coverage of Gaza, operate not simply as instruments of information transmission but 

as communicative actors that define the nature of the crisis, assign responsibility, and 

articulate modes of victimization. In doing so, they play an active role in the social 

production of crisis perception.  

Accordingly, the theoretical foundation of the study draws upon two major bodies of 

literature. The first is crisis communication theory, which posits that when crises are 

precipitated by human agency, communication becomes increasingly politicized 

 
2  $ÔÐÙɯ-ÈËÌÙȭɯɁ(ÚÙÈÌÓɯÊÖÔÔÐÛÛÐÕÎɯÎÌÕÖÊÐËÌɯÐÕɯ&ÈáÈȮɯÞÖÙÓËɅÚɯÓÌÈËÐÕÎɯÌß×ÌÙÛÚɯÚÈàɂȮɯBBC, Semptemeber 1, 2025, 

https://www.bbc.com/news/articles/cde3eyzdr63o  Ȱɯ4ÕÐÛÌËɯ-ÈÛÐÖÕȭɯɁ&ÈáÈȯɯ3Ö×ɯÐÕËÌ×ÌÕËÌÕÛɯÙÐÎÏÛÚɯ×ÙÖÉÌɯ

ÈÓÓÌÎÌÚɯ (ÚÙÈÌÓɯ ÊÖÔÔÐÛÛÌËɯ ÎÌÕÖÊÐËÌɂȮɯUnited Nation, Semptember, 16. 2025, 

https://news.un.org/en/story/2025/09/1165856 Ȱɯ)ÈÚÖÕɯ!ÜÙÒÌȮɯɁ#ÐÙÌÊÛɯÌÝÐËÌÕÊÌɯÖÍɯÎÌÕÖÊÐËÈÓɯÐÕÛÌÕÛɀȯɯÛÏÌɯ4-ɯ

ÊÖÔÔÐÚÚÐÖÕɯ ÖÍɯ ÐÕØÜÐÙàɀÚɯ ÙÌ×ÖÙÛɯ ÖÕɯ (ÚÙÈÌÓɀÚɯ ÈÊÛÐÖÕÚɯ ÐÕɯ &ÈáÈɂɯThe Guardian, September, 16, 2025, 

https://www.theguardian.com/world/2025/sep/16/un -commission-of-inquiry -report -israel-gaza-legal-

analysis-genocide-accusation ÈÕËɯ ÔÕÌÚÛàɯ(ÕÛÌÙÕÈÛÐÖÕÈÓȮɯɁ(ÚÙÈÌÓɤ./3ȯɯ(ÚÙÈÌÓÐɯÖÙÎÈÕÐáÈÛÐÖÕÚɯÊÖÕÊÓÜËÌɯ(ÚÙÈÌÓɯ

ÊÖÔÔÐÛÛÐÕÎɯÎÌÕÖÊÐËÌɯÈÎÈÐÕÚÛɯ/ÈÓÌÚÛÐÕÐÈÕÚɯÐÕɯ&ÈáÈɯÐÕɯÈÕÖÛÏÌÙɯÔÐÓÌÚÛÖÕÌɯÍÖÙɯÈÊÊÖÜÕÛÈÉÐÓÐÛàɯÌÍÍÖÙÛÚɂȮɯAmnesty 

International, July 28, 2025, https://www.amnesty.org/en/latest/news/2025/07/israel -opt-israeli-organizations-

conclude-israel-committing -genocide-against-palestinians-in-gaza-in-another-milestone-for -accountability -

efforts/  
3  4ÕÐÛÌËɯ-ÈÛÐÖÕȭɯɁ&ÈáÈɯÏÌÈÓÛÏɯÚàÚÛÌÔɯȿÊÈÛÈÚÛÙÖ×ÏÐÊɀɯÞÐÛÏɯÏÖÚ×ÐÛÈÓÚɯÖÝÌÙÞÏÌÓÔÌËɯÈÕËɯÔÌËÐÊÐÕÌÚɯÙÜÕÕÐÕÎɯÖÜÛȮɯ

6'.ɯÞÈÙÕÚȭɂɯUnited Nation, August 12, 2025, https://news.un.org/en/story/2025/08/1165631 and United Nation. 

Ɂ3ÏÐÙÚÛàɯ ÈÕËɯ ÚÛÈÙÝÐÕÎȮɯ &ÈáÈÕÚɯ ÍÈÊÌɯ ȿÐÕÏÜÔÈÕÌɀɯ ÌÝÈÊÜÈÛÐÖÕɂȮɯUnited Nation, Semptember, 16, 2025. 

https://news.un.org/en/story/2025/09/1165858 
4  ,ÌÏÔÌÛɯ2ÌáÈÐɯ3ĹÙÒȮɯɁ,ÌËàÈÕċÕɯ&ÌÙñÌÒÓÐÒɯdÕıÈÚċɯÝÌɯ&ÌÙñÌÒÓÐÒɯ ÓÎċÚċȮɂɯ#ĹıĹÕÊÌɯ#ĹÕàÈÚċÕËÈɯ3ĹÙÒÐá 5, no. 28 

(2014): 9-32. 
5   ÙÈÚɯ!ÖáÒÜÙÛɯÈÕËɯ-ÈáÐÙÌɯ!ÜÙñÐÕɯ'ÈÔÜÛÖĀÓÜȮɯÈÕËɯ àıÌÎĹÓɯ+ÐÔÈÕɯ*ÈÉÈÕȮɯÈÕËɯ&ĹÓıÈÏɯ3ÈıñċɯÈÕËɯ,ÖÕÈɯ àÒÜÓȮɯ

Ɂ#ÐÑÐÛÈÓɯ!ÐÓÎÐɯIÈĀċȯɯ#ÐÑÐÛÈÓɯ3Ö×ÓÜÔȮɯ#ÐÑÐÛÈÓɯ#ġÕĹıĹÔȮɯ#ÐÑÐÛÈÓɯ$ĀÐÛÐÔɯÝÌɯ#ÐÑÐÛÈÓɯ8ÌÛÌÙÓÐÓÐÒÓÌÙɂȮɯ ñċÒġĀÙÌÛÐÔɯ

4àÎÜÓÈÔÈÓÈÙċɯÝÌɯ ÙÈıÛċÙÔÈÓÈÙċɯ#ÌÙÎÐÚÐ 7, no 2 (April 2021): 35-63 
6  ,ÌÛÐÕɯ$ÙÖÓȭɯɁ ÍÌÛɯ8ġnetiminde Afet dÓÌÛÐıÐÔÐÕÐÕɯ2ÛÙÈÛÌÑÐÒɯxÕÌÔÐȮɂɯIMASCON 2025 Spring May 16-17, 2025 

*ÖÊÈÌÓÐɤ3ĹÙÒÐàÌȮɯ(ÕÛÌÙÕÈÛÐÖÕÈÓɯ,ÈÙÔÈÙÈɯ2ÊÐÌÕÊÌɯÈÕËɯ2ÖÊÐÈÓɯ2ÊÐÌÕÊÌÚɯ"ÖÕÎÙÌÚÚȮɯ2ÖÊÐÈÓɯ2ÊÐÌÕÊÌÚɯ/ÙÖÊÌÌËÐÕÎÚɯ!ÖÖÒ, 

(2025): 223-231. 

 

https://www.bbc.com/news/articles/cde3eyzdr63o
https://news.un.org/en/story/2025/09/1165856
https://www.theguardian.com/world/2025/sep/16/un-commission-of-inquiry-report-israel-gaza-legal-analysis-genocide-accusation
https://www.theguardian.com/world/2025/sep/16/un-commission-of-inquiry-report-israel-gaza-legal-analysis-genocide-accusation
https://www.amnesty.org/en/latest/news/2025/07/israel-opt-israeli-organizations-conclude-israel-committing-genocide-against-palestinians-in-gaza-in-another-milestone-for-accountability-efforts/
https://www.amnesty.org/en/latest/news/2025/07/israel-opt-israeli-organizations-conclude-israel-committing-genocide-against-palestinians-in-gaza-in-another-milestone-for-accountability-efforts/
https://www.amnesty.org/en/latest/news/2025/07/israel-opt-israeli-organizations-conclude-israel-committing-genocide-against-palestinians-in-gaza-in-another-milestone-for-accountability-efforts/
https://news.un.org/en/story/2025/08/1165631
https://news.un.org/en/story/2025/09/1165858
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particularly concerning the attribution of responsibility 7, the agenda-setting role of media 

actors8, and the shaping of public opinion. 9 The second is framing theory10, which examines 

the conceptual categories, actors, and interpretive structures through which the media 

presents an event-in other words, how it constructs its own mediated reality. 11 

Finally, it should be emphasized that the comparative analysis of Anadolu Agency and 

1ÌÜÛÌÙÚɯÐÕɯÛÏÐÚɯÚÛÜËàɯÛÙÈÕÚÊÌÕËÚɯÛÏÌɯÉÐÕÈÙàɯËÐÚÛÐÕÊÛÐÖÕɯÉÌÛÞÌÌÕɯÈɯɁÉÐÈÚÌËɯ6ÌÚÛÌÙÕɯÔÌËÐÈɂɯ

ÈÕËɯÈÕɯɁÐÔ×ÈÙÛÐÈÓɯÓÖÊÈÓɯÔÌËÐÈȭɂɯ(ÕÚÛÌÈËȮɯÛÏÌɯÚÛÜËàɯÈËÖ×ÛÚɯÈɯÊÖÔ×ÈÙÈÛÐÝÌɯÍÙÈÔÐÕÎɯÈ×proach 

to examine how both news organizations construct narratives of the Gaza War within their 

respective political and institutional constraints. Anadolu Agency is not positioned as a 

correct or normative alternative to Reuters; rather, the analysis systematically examines the 

specific biases, limitations, and framing strategies characterizing both news organizations 

within the context of crisis communication.  

1. The Semantic Dimension of the Crisis Concept and Crisis Communication 

Although the notion of crisis 12 appears in the literature as a concept associated with risk 

management, crises may be broadly defined as situations that occur unexpectedly and 

require urgent resolution. 13 A crisis can be characterized as a tension state that is 

unforeseen and unpredictable, demands an immediate response, and undermines the 

prevention and adaptation mechanisms of organizations, thereby threatening their existing 

values, objectives, and operational order. 14 Crises may manifest as social, political, or 

cultural phenomena depending on their sphere of influence. However, the essential 

determinant in perceiving a situation as a crisis is the extent to which the relevant actors 

interpret and label it as such.15 This is because crises are circumstances that astonish 

individuals and generate high levels of stress.16 Crises originate from various events 

occurring across different domains of life, particularly natural or human -induced disasters. 

For instance, international conflicts, political disputes, economic uncertainties, 

environmental changes, disinformation, ina dequacies in information resources, 

communication and coordination failures, technological developments, shifts in socio -

 
7   ÕÕÐÊÒÈɯ$ÕÎÉÓÖÔȭɯɁ3ÏÌɯÙÖÓÌɯÖÍɯÛÏÌɯÔÌËÐÈɯÐÕɯÛÐÔÌÚɯÖÍɯÊÙÐÚÌÚɂȮɯParliamentary Assembly of the Council of Europe, 

December, 2, 2021, https://assembly.coe.int/LifeRay/CULT/Pdf/TextesProvisoires/2021/20211202-

MediaTimesCrisis-EN.pdf  
8  1ÈÓÜÊÈɯ!ÜÛÜÙÖÐÜɯÈÕËɯ ÕÈɯ5ÖÓÖÊȮɯɁ,ÌËÐÈɯ"ÖÝÌÙÈÎÌɯÐÕɯ3ÐÔÌÚɯÖÍɯ"ÙÐÚÐÚȭɯ(ÕÛÌÙÔÌËÐÈɯ ÎÌÕËÈ-setting of COVID -

19 ɬ ÙÌÓÈÛÌËɯ3Ö×ÐÊÚɂȮɯRomanian Journal of Communication and Public Relations 23, no. 2 (2021): 7-22 
9  2ÈÏÈÕÈɯ!ȭɯɁ1ÖÓÌɯÖÍɯ,ÌËÐÈɯÐÕɯ2ÏÈ×ÐÕÎɯ/ÜÉÓÐÊɯ.×ÐÕÐÖÕɂȮɯInternational Journal of Arts Humanities & Social Sciences, 

no. 1 (2025): 37-46. 
10  1ÖÉÌÙÛɯ,ȭɯ$ÕÛÔÈÕȮɯɁ%ÙÈÔÐÕÎȯɯ3ÖÞÈÙËɯÊÓÈÙÐÍÐÊÈÛÐÖÕɯÖÍɯÈɯÍÙÈÊÛÜÙÌËɯ×ÈÙÈËÐÎÔȮɂɯJournal of Communication, 

no. 43 (1993): 51ɬ58. 
11  "ÈÛÏÌÙÐÕÌɯ'È××ÌÙɯÈÕËɯ&ÙÌÎɯ/ÏÐÓÖȮɯɁ3ÏÌɯ1ÖÓÌɯÖÍɯÛÏÌɯ,ÌËÐÈɯÐÕɯÛÏÌɯ"ÖÕÚÛÙÜÊÛÐÖÕɯÖÍɯ/ÜÉÓÐÊɯ!ÌÓÐÌÍɯÈÕËɯ2ÖÊÐÈÓɯ

"ÏÈÕÎÌɂȮɯJournal of Social and Political Psychology 1, no 1 (2013): 321ɬ336, https://doi.org/10.5964/jspp.v1i1.96 
12  1ÖÉÌÙÛɯ+ȭɯ'ÌÈÛÏȮɯɁ(ÕÛÙÖËÜÊÛÐÖÕȯɯ"ÙÐÚÐÚɯ"ÖÔÔÜÕÐÊÈÛÐÖÕȯɯ#ÌÍÐÕÐÕÎɯÛÏÌɯ!ÌÈÚÛɯÈÕËɯ#Ì-marginalizing Key 

/ÜÉÓÐÊÚȮɂɯÐÕɯ3ÏÌɯ'ÈÕËÉÖÖÒɯÖÍɯ"ÙÐÚÐÚɯ"ÖÔÔÜÕÐÊÈÛÐÖÕȮɯÌËȭɯ6ȭɯ3ÐÔÖÛÏàɯ"ÖÖÔÉÚɯÈÕËɯ2ÏÌÙÙàɯ)ȭɯ'ÖÓÓÈËÈàɯ

(Malden, MA: Wiley -Blackwell, 2010), 1ɬ13. 
13  $ÔÙÈÏɯ àËÌÔÐÙȮɯɁ*ÙÐáɯdÓÌÛÐıÐÔÐɯÝÌɯ*ÙÐáɯ8ġÕÌÛÐÔÐȮɂɯÐÕɯ*ÈÔÜɯ*ÜÙÜÔÓÈÙċÕËÈɯ'ÈÓÒÓÈɯdÓÐıÒÐÓÌÙȮɯÌËȭɯ'ÈÚÈÕɯ

 ÓÛċÕÊċÒɯȹ*ÖÕàÈȯɯ$ĀÐÛÐÔɯ8ÈàċÕÌÝÐ-Bilimsel Eserler), 153. 
14  xÔÌÙɯ#ÐÕñÌÙȮɯ2ÛÙÈÛÌÑÐÒɯ8ġÕÌÛÐÔɯÝÌɯdıÓÌÛÔÌɯ/ÖÓÐÛÐÒÈÚċ ȹdÚÛÈÕÉÜÓȯɯ3ÐÔÈıɯ8ÈàċÕÓÈÙċȮɯƕƝƝƖȺȯɯƗƕƘȭ 
15  ,ÈÛÚɯ'ÌÐËÌɯÈÕËɯ)ÌÚ×ÌÙɯ%ÈÓÒÏÌÐÔÌÙȮɯɁ"ÙÐÚÐÚɯ"ÖÔÔÜÕÐÊÈÛÖÙÚɯÐÕɯ"ÏÈÕÎÌȯɯ%ÙÖÔɯ/ÓÈÕÚɯÛÖɯ(Ô×ÙÖÝÐÚÈÛÐÖÕÚȮɂɯÐÕɯ3ÏÌɯ

Handbook of Crisis Communication, ed. W. Timothy Coombs and Sherry J. Holladay (Malden, MA: Wiley -

Blackwell, 2010), 512 
16  Charles F. Hermann, International Crises: Insights from Behavioral Research (New York: Free Press, 1972): 187. 

https://assembly.coe.int/LifeRay/CULT/Pdf/TextesProvisoires/2021/20211202-MediaTimesCrisis-EN.pdf
https://assembly.coe.int/LifeRay/CULT/Pdf/TextesProvisoires/2021/20211202-MediaTimesCrisis-EN.pdf
https://doi.org/10.5964/jspp.v1i1.96
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cultural structures, and legal or political regulations may all serve as sources of crises.17 

Accordingly, the impact of a crisis may unfold at the level of individuals, societies, states, 

and institutions. Luhmann conceptualizes crises according to the magnitude of the threat 

they pose, emphasizing how they unexpectedly jeopardize the existence of the current 

system.18 Thus, crises may be defined as events that emerge suddenly, generate surprise 

effects, remain ambiguous in terms of where or in which domain they will arise, and 

impose urgent, intervention -oriented pressure on decision-makers.19 Concluding a crisis 

through proper management constitutes one of the most critical steps in mitigating its 

potential harms. At this point, it is necessary to highlight that because crises generate 

multifaceted negative consequences, crisis communication is regarded as one of the key 

ÊÖÔ×ÖÕÌÕÛÚɯÖÍɯÊÙÐÚÐÚɯÔÈÕÈÎÌÔÌÕÛȭɯ!ÈÌÊÏÓÌÙɯȹƕƝƝƙȺɯËÌÍÐÕÌÚɯÊÙÐÚÐÚɯÊÖÔÔÜÕÐÊÈÛÐÖÕɯÈÚɯɁÛÏÌɯ

ÐÕÚÛÙÜÔÌÕÛɯÛÏÙÖÜÎÏɯÞÏÐÊÏɯÜÙÎÌÕÊàɯÐÚɯËÐÙÌÊÛÌËȭɂ20 Therefore, the perception of an event as 

a crisis transforms crisis response into a consciously designed strategic planning process.21 

2. The Key Role of the Media in Crisis Communication 

Crisis communication may be considered a relatively new topic in terms of its historical 

development. The communicative dimension of crises has long been neglected by 

researchers working in the field of crisis studies and has been overlooked as an 

independent area of inquiry. 22 

Within the crisis literature, communication, in its most basic sense, refers to the 

establishment of a common language and meaning system among the tools, individuals, 

groups, and organizations involved in the emergency process.23 Activities such as 

informing communities about crisis -related issues, educating them on protective measures, 

and promoting risk -reduction strategies are products of communication processes.24 

Communication plays a pivotal role at every stage of crisis management. Indeed, because 

crises arise from a variety of causes, the role of communication, the actors involved in the 

process, and the forms of communication employed vary across crisis types. However, 

trust, consistency, and credibility constitute the most critical factors influencing the success 

of crisis communication. The determinants of sustaining, gaining, or losing trust in crisis 

 
17  %ȭɯ-ÌÝÈÓɯ&ÌÕñȮɯɁ3ĹÙÒÐàÌɀËÌɯÈÚÒÌÙÐɯÔĹËÈÏÈÓÌÓÌÙɯÝÌɯÒÙÐáɯàġÕÌÛÐÔÐɂȮɯTurkish Studies 12, no. 16, (2017): 224 
18  $ÔÙÈÏɯ  àËÌÔÐÙȮɯ Ɂ4ÓÜÚÓÈÙÈÙÈÚċɯ *ÙÐáÓÌÙËÌɯ *ÙÐáɯ dÓÌÛÐıÐÔÐɯ ÝÌɯ 4àÎÜÓÈÔÈÚċɂȮɯ2²ɯ dd!%ɯ 2ÖÚàÈÓɯ ÝÌɯ $ÒÖÕÖÔÐÒɯ

 ÙÈıÛċÙÔÈÓÈÙɯ#ÌÙÎÐÚÐ 5, no. 10 (2005): 210. 
19  W. Timothy Coombs, Ongoing Crisis Communication: Planning, Managing, and Responding (Thousand Oaks, 

CA: Sage Publications, 1999), 7. 
20  "ÜÙÛɯ!ÈÌÊÏÓÌÙȮɯɁ+ÖÖÒÐÕÎɯÉÌàÖÕËɯÛÏÌɯÐÔÔÌËÐÈÛÌɯÊÙÐÚÐÚɯÙÌÚ×ÖÕÚÌȯɯ ÕÈÓàáÐÕÎɯÛÏÌɯÖÙÎÈÕÐáÈÛÐÖÕÈÓɯÊÜÓÛÜÙÌɯÛÖɯ

ÜÕËÌÙÚÛÈÕËɯÛÏÌɯÊÙÐÚÐÚȭɂɯJournal of the Association for Communication Administration 24, no. 1 (1995): 15-27 
21  1ÖÉÌÙÛɯ+ȭɯ'ÌÈÛÏȮɯɁ(ÕÛÙÖËÜÊÛÐÖÕȯɯ"ÙÐÚÐÚɯ"ÖÔÔÜÕÐÊÈÛÐÖÕȯɯ#ÌÍÐÕÐÕÎɯÛÏÌɯ!ÌÈÚÛɯÈÕËɯ#Ì-marginalizing Key 

/ÜÉÓÐÊÚȮɂɯÐÕɯThe Handbook of Crisis Communication, ed. W. Timothy Coombs and Sherry J. Holladay (Malden, 

MA: Wiley -Blackwell, 2010): 1ɬ2. 
22  9ÌàÕÌ×ɯ ÓÛÜÕÛÈıȮɯɁ*ÙÐáɯdÓÌÛÐıÐÔÐɯ!ÈĀÓÈÔċÕËÈȯɯ*ÈÏÙÈÔÈÕÔÈÙÈıɯ#Ì×ÙÌÔÐɯxáÌÓÐÕËÌɯ!ÐÙɯ ÙÈıÛċÙÔÈɂȮɯXIII. 

(ÕÛÌÙÕÈÛċÖÕÈÓɯ"ÖÕÍÌÙÌÕÊÌɯÖÕɯ2ÖÊċÈÓɯ1ÌÚÌÈÙÊÏɯÈÕËɯ!ÌÏÈÝċÖÙÈÓɯ2ÊċÌÕÊÌÚɯȹ ÕÛÈÓàÈɤ3ĹÙÒÐàÌȮɯƖƔƖƗȺȯɯƖƚƜȭ 
23  +ÖÜÐÚÌɯ *ȭɯ"ÖÔÍÖÙÛȮɯɁ"ÙÐÚÐÚɯ ,ÈÕÈÎÌÔÌÕÛɯÐÕɯ'ÐÕËÚÐÎÏÛȯɯ"ÖÎÕÐÛÐÖÕȮɯ"ÖÔÔÜÕÐÊÈÛÐÖÕȮɯ"ÖÖÙËÐÕÈÛÐÖÕȮɯÈÕËɯ

"ÖÕÛÙÖÓȮɂɯPublic Administration Review 67 (2007): 189 
24  )ÌÚ×ÌÙɯ%ÈÓÒÏÌÐÔÌÙɯÈÕËɯ,ÈÛÚɯ'ÌÐËÌȮɯɁ,ÜÓÛÐÊÜÓÛÜÙÈÓɯ"ÙÐÚÐÚɯ"ÖÔÔÜÕÐÊÈÛÐÖÕȯɯ3ÖÞÈÙËÚɯÈɯ2ÖÊÐÈÓ-Constructionist 

/ÌÙÚ×ÌÊÛÐÝÌȮɂ Journal of Contingencies and Crisis Management 14, no. 4 (2006): 182 
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communication differ depending on the type of crisis and are shaped by the cultural and 

political context. 25 

In media-centered crisis communication activities, the impact of political and ideological 

orientations is substantial.26 This is because crisis communication, by its very nature, is 

open to initiative -taking, and the actors of crisis communication -as well as their actions- 

are highly visible in the public sphere. Accordingly, the role of the media may vary 

depending on the specific crisis at hand. During the intervention phase of a crisis, the 

media positions itself as a primary and key actor. Communication encompasses a process 

in which meanings are mutually shared among individuals or systems through common 

symbols, signals, and behaviors. In this process, a message may be influenced by the 

sender, distorted by the medium transmitting it, or misunderstood by the target audience. 27 

The reasons behind a crisis and the actions taken during a crisis can be conveyed only 

through accurate and uninterrupted communication. Communication is a continuous 

process. In crisis situations, the media enables institutions and organizations to function as 

a monitor in relation to their environment before or during the crisis, thereby contributing 

to the construction of lasting reputation. For this reason, the media is one of the most 

effective instruments for informing and mobilizing authorities and the public in crisis 

management.28 Thus, in times of crisis, the media is not merely an information source; it 

also serves as a platform through which actors legitimize their positions. When the news 

media disseminate information about a crisis to a broad audience encompassing various 

segments of society, this process contributes to the creation of a shared social experience. 

In other words, the information transmitted by the news media during crises facilitates the 

production of new meanings. During crisis communication, the media not only  conveys 

ÐÕÍÖÙÔÈÛÐÖÕɯÉÜÛɯÈÓÚÖɯÉÌÊÖÔÌÚɯÈÕɯÈÊÛÖÙɯÛÏÈÛɯɁËÌÛÌÙÔÐÕÌÚɯÞÏÖÚÌɯÚÜÍÍÌÙÐÕÎɯÞÐÓÓɯÉÌɯÔÈËÌɯ

ÝÐÚÐÉÓÌɂɯÈÕËɯɁÐËÌÕÛÐÍÐÌÚɯÞÏÖɯÐÚɯÈɯÝÐÊÛÐÔɯÈÕËɯÞÏÖɯÐÚɯÙÌÚ×ÖÕÚÐÉÓÌȭɂɯ"ÖÕÚÌØÜÌÕÛÓàȮɯÛÏÙÖÜÎÏɯ

discourse, the media can shape information in line with its preferred direc tion and infuse 

events with its own thematic choices and interpretive frames.  

3. The Relationship Between Framing and the Media 

Framing may be summarized as the patterns of selection, emphasis, and exclusion that 

journalists employ in organizing the materials they use while understanding, interpreting, 

and presenting an event in the news-making process.29 For this reason, framing can be 

ËÌÍÐÕÌËɯÈÚɯɁÈɯÛÖÖÓɯÍÖÙɯÔÈÒÐÕÎɯÚÌÕÚÌɯÖÍɯÕÌÞÚȭɂ30 Tuchman (1978) likens news frames to 

ɁÞÐÕËÖÞÚȮɂɯÕÖÛÐÕÎɯÛÏÈÛɯÛÏÌàɯÚÐÔÜÓÛÈÕÌÖÜÚÓàɯÌß×ÈÕËɯÈÕËɯËÌÓÐÔÐÛɯɁÔÌÈÕÐÕÎȭɂ31 Media 

framing aims to understand the effects of the media by examining how an event or issue is 

presented in news content, from which angle it is approached, and which pieces of 

 
25  Hasan Tutar, *ÙÐáɯÝÌɯ2ÛÙÌÚɯ.ÙÛÈÔċÕËÈɯ8ġÕÌÛÐÔ ȹ ÕÒÈÙÈȯɯ2ÌñÒÐÕɯ8ÈàċÕÊċÓċÒȮɯƖƔƔƘȺȮɯƕƛƗȭ 
26  Metin Erol, *ÖÙÖÕÈÝÐÙĹÚɯ2ÈÓÎċÕċÕËÈɯ*ÙÐáɯdÓÌÛÐıÐÔÐ ȹdÚÛÈÕÉÜÓȮɯ2$3 ɯ8ÈàċÕÓÈÙċȮɯƖƔƖƔȺȭ 
27  $ÔÙÈÏɯ àËÌÔÐÙȮɯɁ4ÓÜÚÓÈÙÈÙÈÚċɯ*ÙÐáÓÌÙËÌɯ*ÙÐáɯdÓÌÛÐıÐÔÐɯÝÌɯ4àÎÜÓÈÔÈÚċɂȮɯ2ÖÚàÈÓɯ$ÒÖÕÖÔÐÒɯ ÙÈıÛċÙÔÈÓÈÙɯ#ÌÙÎÐÚÐ 

5, no. 10 (2005): 212. 
28  Matthew W. Seeger, Timothy L. Sellnow, and Robert R. Ulmer, Communication and Organizational Crisis 

(Westport, CT: Praeger, 2003): 65 
29  Todd Gitlin, The Whole World is Watching: Mass Media in the Making and the Unmaking of the New Left, (Ca: 

University of California Press, 1980), 17 
30  GayeTuchman, Making News: A Study in the Construction of Reality (New York, Free Press, 1978), 156. 
31  Tuchman, Making News, 209-216 
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information are highlighted. 32 xáÈÙÚÓÈÕɯÈÕËɯ&ĹÙÈÕɯȹƖƔƕƙȺɯÈÓÚÖɯÊÖÔ×ÈÙÌɯÍÙÈÔÐÕÎɯÛÖɯÈɯ

photographic shot. Just as a photographer decides what to include or exclude from the 

frame and adjusts the light and angle, news articles are similarly composed and presented 

to audiences like a photograph.33 Accordingly, framing signals a constructivist approach 

regarding how a news item will evoke a particular public common sense. 34 

Framing analysis stands out as a method that examines how meaning is constructed in 

written and spoken discourse and which mechanisms direct perception. Individuals rely 

on specific ideological frames in their processes of making sense of the world; these frames 

are cognitive structures that shape how events are perceived, interpreted, and evaluated. 

Governments, media organizations, and other social actors possess the power to shape 

public attitudes and perceptions by framing a given event in ways that ali gn with their 

own objectives. Accordingly, framing analysis seeks to reveal how a news item is 

constructed, through which discursive and symbolic tools it is conveyed, and what kind of 

effect it generates on social perception. The language, symbols, and modes of expression 

used in communication processes constitute essential elements that determine how 

audiences grasp a message and how they respond to it. Thus, framing analysis serves as 

an important analytical tool for assessing the effectiveness of communication strategies. 

Framing analysis enables communicators to craft their messages in a more persuasive 

manner and to produce the desired impact on the target audience.35 

6ÐÛÏÐÕɯÛÏÌɯÙÌÓÌÝÈÕÛɯÓÐÛÌÙÈÛÜÙÌȮɯ3ÌÛÐÒɯȹƖƔƖƙȺȮɯÐÕɯÏÐÚɯÚÛÜËàɯÛÐÛÓÌËɯɁ3ÏÌɯ#ÐÚÊÜÙÚÐÝÌɯ"ÖÕÚÛÙÜÊÛÐÖÕɯ

of Non -2ÛÈÛÌɯ ÙÔÌËɯ ÊÛÖÙÚȯɯ3ÏÌɯ"ÈÚÌɯÖÍɯÛÏÌɯ8/&ɯÐÕɯÛÏÌɯ ÔÌÙÐÊÈÕɯ/ÙÌÚÚȮɂɯÍÖÊÜÚÌÚɯ-through 

discourse analysis- not only on the legitimization of the actor/subject b ut also on its 

discursive constitution 36. Rather than asking why the United States established relations 

with the PYD/YPG, the study seeks to explain how such relations became possible by 

examining news discourses that contribute to the formation of social -cognitive structures. 

2ÐÔÐÓÈÙÓàȮɯÐÕɯɁ3Ïe Kurds of Northern Syria in Western Media: The BBC and VOA Coverage 

(2014ɬƖƔƕƜȺȮɂɯ3ÌÒÌɯȹƖƔƖƗȺɯËÌÔÖÕÚÛÙÈÛÌÚɯÏÖÞɯÛÏÌɯ!!"ɯÈÕËɯ5ÖÐÊÌɯÖÍɯ ÔÌÙÐÊÈɯÓÌÎÐÛÐÔÐáÌËɯÛÏÌɯ

PYD/YPG in their reporting 37ȭɯ(ÕɯÈËËÐÛÐÖÕȮɯ8ÈÕÈÙċıċÒɯȹƖƔƖƕȺȮɯÐÕɯÏÐÚɯÚÛÜËàɯÛÐÛÓÌËɯɁ Õɯ ÕÈÓàÚÐÚɯ

ÖÍɯ3ÌÙÙÖÙÐÚÔɯÈÕËɯ,ÌËÐÈɯ%ÙÈÔÐÕÎȯɯ3ÏÌɯ"ÈÚÌɯÖÍɯÛÏÌɯ8/)ȮɂɯÌÝÈÓÜÈÛÌÚɯÛÏÌɯÓÌÎÐÛÐÔÐáÈÛÐÖÕɯÖÍɯÛÏÌɯ

YPJ (8ÌÒćÕÌà÷Õɯ/ÈÙÈÚÛÐÕÈɯ)ÐÕɯɤɯ6ÖÔÌÕɀÚɯ/ÙÖÛÌÊÛÐÖÕɯ4ÕÐÛÚȺɯÉàɯÔÈÐÕÚÛÙÌÈÔɯ6ÌÚÛÌÙÕɯÔÌËÐÈɯ

through the lens of the media framing approach. 38 

  

 
32  .ĀÜáÏÈÕɯ8ÈÕÈÙċıċÒȮɯɁ3ÌÙġÙÐáÔɯÝÌɯ,ÌËàÈɯIÌÙñÌÝÌÓÌÔÌÚÐɯ²áÌÙÐÕÌɯ!ÐÙɯ ÕÈÓÐáȯɯ8/)ɯxÙÕÌĀÐɂȮɯ+ÐÉÌÙÈÓɯ#ĹıĹÕÊÌɯ

Dergisi 26, no. 102 (2021): 244-245. 
33  'ĹÚÌàÐÕɯxáÈÚÓÈÕɯÈÕË ,ÌÏÔÌÛɯ&ĹÙÈÕȮɯɆdÓÌÛÐıÐÔɯ ÙÈıÛċÙÔÈÓÈÙċÕËÈɯIÌÙñÌÝÌÓÌÔÌɯ/ÈÙÈËÐÎÔÈÚċȯɯ2ÖÕɯ#ġÕÌÔÌɯ ÐÛɯ

!ÐÙɯdÕÊÌÓÌÔÌɆȮɯ2ÌÓñÜÒɯdÓÌÛÐıÐÔɯ#ÌÙÎÐÚÐ 8, no. 4, (2015): 33. 
34  8ÜÚÜÍɯ ËċÎĹáÌÓȮɯ,ÜáÈÍÍÌÙɯ8ċÓÔÈáɯȫɯ àÕĹÓÏÈàÈÛɯ4àÉÈËċÕȮɯɁ3ĹÙÒÐàÌɀËÌɯdÓÌÛÐıÐÔɯ2ÖÚàÖÓÖÑÐÚÐɯIÈÓċıÔÈÓÈÙċɯ

²áÌÙÐÕÌɯ3ÈÙÐÏÚÌÓɯ!ÐÙɯdÕÊÌÓÌÔÌɂȮɯ3ĹÙÒÐàÌɯ ÙÈıÛċÙÔÈÓÈÙċɯ+ÐÛÌÙÈÛĹÙɯ#ÌÙÎÐÚÐɯƖƔ, no. 39 (Ocak 2022), 12 
35  $ÙÖÓȮɯɁ2ÐàÈÚÈÓɯ+ÐËÌÙɂȮɯƕƖƖ-123. 
36  ,ÜÚÛÈÍÈɯ.ÕÜÙɯ3ÌÛÐÒȭɯɁ#ÌÝÓÌÛɯ#ċıċɯ2ÐÓÈÏÓċɯ ÒÛġÙÓÌÙÐÕɯ2ġàÓÌÔÚÌÓɯdÕıÈÚċȯɯ ÔÌÙÐÒÈÕɯ!ÈÚċÕċÕËÈɯ8/&ɯxÙÕÌĀÐɂȮɯ

&ĹÝÌÕÓÐÒɯ2ÛÙÈÛÌÑÐÓÌÙÐɯ#ÌÙÎÐÚÐ 21, no. 50 (2025): 4. 
37  Recep Tayyip Teke. The Kurds of Northern Syria in Western Media: THE BBC AND VOA Coverage (2014-2018), 

Master Thesis (Middle East Technical University , Ankara, 2020). 
38  .ĀÜáÏÈÕɯ8ÈÕÈÙċıċÒȭɯɁ3ÌÙġÙÐáÔɯÝÌɯ,ÌËàÈɯIÌÙñÌÝÌÓÌÔÌÚÐɯ²áÌÙÐÕÌɯ!ÐÙɯ ÕÈÓÐáȯɯ8/)ɯxÙÕÌĀÐɂȮɯ+ÐÉÌÙÈÓɯ#ĹıĹÕÊÌɯ

Dergisi 26, no. 102 (2021): 241-256. 
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4. Method 

This study adopts a mixed-methods research design that integrates qualitative and 

quantitative analytical techniques. To ground the discourse analysis in more robust 

empirical data, a quantitative lexical analysis will first be conducted using the wordlist  

feature of the WordSmith software. Subsequently, a qualitative concordance (context) 

analysis will be performed through the concord function of WordSmith. The findings 

obtained will be interpreted through the theoretical lenses of framing and crisis 

communication.  

4.1. Sample of the Study 

In this study, news articles thematically related to Palestine, Gaza, Hamas, and Israel 

published by Anadolu Agency and Reuters between 7 and 14 October 2023 were 

ÚàÚÛÌÔÈÛÐÊÈÓÓàɯÐËÌÕÛÐÍÐÌËɯÈÕËɯÈÙÊÏÐÝÌËɯÜÚÐÕÎɯÛÏÌɯ'ÈÉÌÙÔÌÛÙÌɯËÈÛÈÚÌÛȮɯÈÕɯÖÕÓÐÕÌɯ3²!d3 *-

approv ed research and development project designed to enable real-time monitoring of 

news dissemination. During the data collection process, news articles produced by 

Anadolu Agency and Reuters within the specified timeframe that contained the terms 

Palestine, Gaza, Hamas, and Israel -or their lexical variants - in their headlines or lead 

paragraphs were archived. Through this procedure, a total of 573 news items published by 

Reuters and 516 news items published by Anadolu Agency were identified, constituting 

the universe of the study. Following this screening process, a sample was drawn from the 

population using simple random sampling. The final sample consisted of 30 news articles 

from Reuters and 30 from Anadolu Agency. Only written news content was included in 

the analysis, while visual and video materials were excluded from the scope of the study.  

4.2. Anadolu Agency and Reuters as International News Agencies 

News agencies are widely regarded as primary sources in the circulation of global 

information. Among these, Reuters 39 occupies a particularly prominent position in the 

construction of international news 40 and is one of the leading corporations responsible for 

sustaining and expanding global news services. 41  ÚɯÖÕÌɯÖÍɯÛÏÌɯÞÖÙÓËɀÚɯÓÈÙÎÌÚÛɯÔÜÓÛÐÔÌËÐÈɯ

news providers, Reuters reaches billions of people daily, delivering business, financial, 

national, and international news to professionals, global media outlets, industry platforms, 

and direct consumers. 42 

Recognized as a central hub of global intelligence, Reuters supplies professionals with the 

insights necessary for informed and strategic decision-making, thus commanding a 

substantial and diverse audience. According to its most recent data, Reuters maintains a 

global reach of 97 million individuals and operates through a network of 2,600 journalists 

across 200 locations worldwide. With 500 million monthly video views and 7 million audio 

streams on its digital platforms, the agency stands out as one of the most far-reaching actors 

 
39  3ÈÕÜÑɯ,ÐÛÙÈȮɯɁ2ÖÊÐÈÓɯ"ÖÕÚÛÙÜÊÛÐÖÕɯÖÍɯ(ÕÛÌÙÕÈÛÐÖÕÈÓɯ-ÌÞÚɯÐÕɯ(ÕËÐÈȯɯ/ÖÓÐÛÐÊÚɯÖÍɯ(ÕÛÌÙÕÈÛÐÖÕÈÓɯ-ÌÞÚɯ ÎÌÕÊÐÌÚɂȮɯ

Maltepe University Communication Faculty Journal 2, no. 2 (2015): 69. 
40  9ÈÏÌÙɯ  ÓÉÈÐÒȮɯ Ɂ%ÐÓÐÚÛÐÕɯ !ÈÚċÕċÕËÈɯ 3ĹÙÒÐàÌɯ 'ÈÉÌÙÓÌÙÐÕÐÕɯ $ÓÌɯ  ÓċÕċıċȯɯ %ÐÓÐÚÛÐÕɯ &ÈáÌÛÌÚÐɯ xÙÕÌĀÐɂȮɯMaltepe 

²ÕÐÝÌÙÚÐÛÌÚÐɯdÓÌÛÐıÐÔɯ%ÈÒĹÓÛÌÚÐɯ#ÌÙÎÐÚÐ 9, no. 1 (2022): 132. 
41  $Ú×ÌÙÈÕñÈɯ!ÐÌÓÚÈȮɯɁ3ÏÌɯ×ÐÝÖÛÈÓɯÙÖÓÌɯÖÍɯÕÌÞÚɯÈÎÌÕÊÐÌÚɯÐÕɯÛÏÌɯÊÖÕÛÌßÛÖÍɯÎÓÖÉÈÓÐáÈÛÐÖÕȯɯÈɯÏÐÚÛÖÙÐÊÈÓɯÈ××ÙÖÈÊÏɂȮɯ

Global Networks 8, no. 3 (2008): 4. 
42  1ÌÜÛÌÙÚȮɯɁ ÉÖÜÛɂȮɯReuters, June 25, 2025, https://www.reuters.com/  

https://www.reuters.com/
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in the global news ecosystem. 43 In this regard, it may be argued that Reuters possesses the 

potential to establish a Western-centric epistemological and hegemonic influence within 

global news flows.  

 ÕÈËÖÓÜɯ ÎÌÕÊàȮɯÞÏÐÊÏɯÖ×ÌÙÈÛÌÚɯÍÙÖÔɯ3ĹÙÒÐàÌȮɯÏÖÓËÚɯÈɯ×ÐÝÖÛÈÓɯ×ÖÚÐÛÐÖÕɯÞÐÛÏÐÕɯÛÏÌɯ

ÊÖÜÕÛÙàɀÚɯ×ÖÓÐÛÐÊÈÓɯÈÕËɯÔÌËÐÈɯÓÈÕËÚÊÈ×Ìȭɯ3ÏÌɯÏÐÚÛÖÙàɯÖÍɯÛÏÌɯÈÎÌÕÊàɯÐÚɯÊÓÖÚÌÓàɯÐÕÛÌÙÛÞÐÕÌËɯ

ÞÐÛÏɯÛÏÈÛɯÖÍɯÛÏÌɯ1Ì×ÜÉÓÐÊɯÖÍɯ3ĹÙÒÐàÌȭɯ%ÖÜÕËÌËɯÖÕɯƚɯ ×ÙÐÓɯƕƝƖƔɯ-seventeen days before the 

inauguration of the Grand National Assembly - Anadolu Agency announced the 

 ÚÚÌÔÉÓàɀÚɯÍÐÙÚÛɯÓÈÞÚɯÈÕËɯÉÖÙÌɯÞÐÛÕÌÚÚɯÛÖɯÛÏÌɯÙÌÍÖÙÔÚɯÖÍɯÛÏÌɯÌÈÙÓàɯ1Ì×ÜÉÓÐÊÈÕɯ×ÌÙÐÖËȭɯ.Õɯƕɯ

March 1925, it gained autonomous status under the name  ÕÈËÖÓÜɯ ÑÈÕÚċɯ3ĹÙÒɯ ÕÖÕÐÔɯ

©ÐÙÒÌti.44 Anadolu Agency has evolved into an institution that has long provided extensive 

and diverse content to both national and international audiences. Expanding its sphere of 

influence, the agency now broadcasts in 13 languages, operates offices in 41 countries, and 

maintains correspondents in 100 countries. Pursuing the vision of becoming a leading 

ÎÓÖÉÈÓɯÙÌÍÌÙÌÕÊÌɯÚÖÜÙÊÌȮɯ  ÕÈËÖÓÜɯ ÎÌÕÊàɯÊÖÕÛÙÐÉÜÛÌÚɯÛÖɯ3ĹÙÒÐàÌɀÚɯ×ÜÉÓÐÊɯËÐ×ÓÖÔÈÊàɯ

initiatives through international partnerships, offers constructive perspectives o n national 

and international crises, supports humanitarian diplomacy and public diplomacy efforts, 

and conveys global developments to the international public sphere.  45 Anadolu Agency 

ÏÈÚɯÈɯÝÐÚÐÖÕɯÛÏÈÛɯÎÖÌÚɯÉÌàÖÕËɯÉÌÐÕÎɯɆ3ĹÙÒÐàÌɀÚɯÕÈÛÐÖÕÈÓɯÕÌÞÚɯÈÎÌÕÊàɆȰɯÐÛɯÈÐÔÚɯÛÖɯÉÌɯɆÈÕɯ

ÐÕÛÌÙÕÈÛÐÖÕÈÓɯÕÌÞÚɯÈÎÌÕÊàɯÏÌÈËØÜÈÙÛÌÙÌËɯÐÕɯ3ĹÙÒÐàÌȭɆɯ ÕÈËÖÓÜɯ ÎÌÕÊàɯÖÍÍÌÙÚɯÈɯÚÐÎÕÐÍÐÊÈÕÛɯ

alternative to Western-centric news agencies that shape epistemological dominance and 

hegemony.46 It should also be stated explicitly that Anadolu Agency is one of the 

institutions formally affiliated with the Directorate of Communications of the Republic of 

3ĹÙÒÐàÌȭ47 Members of the Board of Directors of Anadolu Agency are determined through 

ÌÓÌÊÛÐÖÕÚɯÏÌÓËɯÈÛɯÛÏÌɯÈÎÌÕÊàɀÚɯ&ÌÕÌÙÈÓɯ ÚÚÌÔÉÓàȭɯ&ÐÝÌÕɯÛÏÌɯÖÞÕÌÙÚÏÐ×ɯÚÛÙÜÊÛÜÙÌɯÖÍɯÛÏÌɯ

agency, actors representing public authority play a decisive role in this process. Once the 

Board is constituted, the Director General is selected from among its members and, in most 

cases, concurrently serves as Chair of the Board48. This governance structure provides an 

ÐÕÚÛÐÛÜÛÐÖÕÈÓɯ ÍÙÈÔÌÞÖÙÒɯ ÊÖÕËÜÊÐÝÌɯ ÛÖɯ ÛÏÌɯ ÈÓÐÎÕÔÌÕÛɯ ÖÍɯ  ÕÈËÖÓÜɯ  ÎÌÕÊàɀÚɯ ÌËÐÛÖÙÐÈÓɯ

orientation with the broader political and foreign policy priorities of the state. 

"ÖÕÚÌØÜÌÕÛÓàȮɯÐÛɯÊÈÕɯÉÌɯÈÙÎÜÌËɯÛÏÈÛɯ ÕÈËÖÓÜɯ ÎÌÕÊàɀÚ editorial orientation tends to align 

ÞÐÛÏɯÛÏÌɯ×ÖÓÐÛÐÊÈÓɯËÐÙÌÊÛÐÖÕɯÖÍɯÛÏÌɯ3ĹÙÒÐàÌɯÚÛÈÛÌȭ 

4.3. Data Analysis and Identification of Findings 

WordSmith is a text -analysis software developed by Mike Scott (2001). Through keyword 

searches, the program enables the identification of word distributions, frequencies, and 

 
43  1ÌÜÛÌÙÚȮɯɁ1ÌÜÛÌÙÚɯ/ÙÖÍÌÚÚÐÖÕÈÓɂȮɯReuters Professional, June 30, 2025, 

https://www.reutersprofessional.com/reuters -plus-studio/p/1  
44   ÕÈËÖÓÜɯ ÑÈÕÚċȮɯɁ3ÈÙÐÏñÌɂȮɯ ÕÈËÖÓÜɯ ÑÈÕÚċȮɯJuly, 2, 2025, https://www.aa.com.tr/tr/p/tarihce  
45  2ÌÙËÈÙɯ *ÈÙÈÎġáȮɯ ɁƕƔƖȭɯ 8ċÓċÕËÈɯ  ÕÈËÖÓÜɯ  ÑÈÕÚċɀÕċÕɯ &ĹñÓÌÕÌÕɯ 5ÐáàÖÕÜɂȮɯKriter Dergi, April 1, 2022, 

https://kriterdergi.com/medya -kritik/102 -yilinda -anadolu-ajansinin-guclenen-vizyonu  
46  dÓÌÛÐıÐÔɯ!ÈıÒÈÕÓċĀċȮɯɁdÓÌÛÐıÐÔɯ!ÈıÒÈÕċɯ ÓÛÜÕȯɯɁ ÕÈËÖÓÜɯ  ÑÈÕÚċȮɯ 3ĹÙÒÐàÌɯ8ĹáàċÓċȿÕËÈɯ àÐÕÌɯÛÈÙÐÏćɯ ÉÐÙɯÙÖÓɯ

ÖàÕÈàÈÊÈÒɂȮɯdÓÌÛÐıÐÔɯ !ÈıÒÈÕÓċĀċȮɯSeptember, 23, 2023,  

https://www.iletisim.gov.tr/turkce/haberler/detay/iletisim -baskani-altun -anadolu-ajansi-turkiye -yuzyilinda -

yine-tarihi -bir -rol -oynayacak 
47  dÓÌÛÐıÐÔɯ!ÈıÒÈÕÓċĀċȮɯɁ*ÜÙÜÔÚÈÓɂȮɯdÓÌÛÐıÐÔɯ!ÈıÒÈÕÓċĀċ, December 12, 2025, https://www.iletisim.gov.tr/turkce  
48   ÕÈËÖÓÜɯ ÑÈÕÚċȮɯɁ*ĹÕàÌɂȮɯ ÕÈËÖÓÜɯ ÑÈÕÚċȮɯDecember 12, 2025, https://www.aa.com.tr/tr/p/kunye  

https://www.reutersprofessional.com/reuters-plus-studio/p/1
https://www.aa.com.tr/tr/p/tarihce
https://kriterdergi.com/medya-kritik/102-yilinda-anadolu-ajansinin-guclenen-vizyonu
https://www.iletisim.gov.tr/turkce/haberler/detay/iletisim-baskani-altun-anadolu-ajansi-turkiye-yuzyilinda-yine-tarihi-bir-rol-oynayacak
https://www.iletisim.gov.tr/turkce/haberler/detay/iletisim-baskani-altun-anadolu-ajansi-turkiye-yuzyilinda-yine-tarihi-bir-rol-oynayacak
https://www.iletisim.gov.tr/turkce
https://www.aa.com.tr/tr/p/kunye
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concordances in the texts to be analyzed.49 It also allows users to view how a selected word 

or expression from the list is used within sentences and to determine the contextual 

patterns in which frequently occurring words appear, the frames constructed through 

these words,50 and the messages that are conveyed.51 In this study, findings were obtained 

ÛÏÙÖÜÎÏɯ6ÖÙË2ÔÐÛÏɀÚɯÍÙÌØÜÌÕÊàɯÈÕËɯÊÖÕÊÖÙËÈÕÊÌɯÈÕÈÓàÚÌÚȭɯ3ÏÌɯÙÌÚÜÓÛÐÕÎɯËÈÛÈɯÞÐÓÓɯÉÌɯ

interpreted with reference to three dimensions of crisis communication: the informing 

dimension, which reflects how events are conveyed in the news texts; the 

victimisation/supportive ËÐÔÌÕÚÐÖÕȮɯÞÏÐÊÏɯËÌÚÊÙÐÉÌÚɯÏÖÞɯÈÊÛÖÙÚɀɯ×ÖÚÐÛÐÖÕÚɯÈÙÌɯ×ÖÙÛÙÈàÌËɯ

during the crisis; and the accountability dimension, which elucidates who is blamed, who 

is legitimized, and whose discourse is foregrounded in the news.  

This article -which aims to determine the contexts, actors, themes, and frames through 

which Anadolu Agency and Reuters construct their news articles within the selected 

sample, as well as how crisis discourse is built at the lexical level- offers two orig inal 

contributions to the literature in terms of its theoretical foundation and methodological 

distinctiveness: 

¶ By integrating discursive analysis with quantitative lexical analytics, it reveals 

how crisis communication is constructed on a linguistic plane through a 

systematic, data-driven approach.  

¶ By comparing the crisis representations of national and international news 

agencies, it renders visible the relationship between media, politics, and 

communication.  

In conclusion, the study demonstrates that the media, under crisis conditions, is not merely 

a vehicle for transmitting information but also an actor that selects, filters, and reconstructs 

reality.  

4.4. Research Questions 

The primary research questions guiding this study are as follows:  

1. How did Reuters and Anadolu Agency present the crisis in Gaza in their news 

language between 7ɬ14 October 2023? 

2. What concepts and themes shape crisis discourse in the wordlists used by the two 

agencies? 

3. In the concordance (context) analyses, with which actors, actions, or value-laden 

expressions are these words used? 

4. Which frames and themes are dominant in the news discourse? 

5. How can these frames be associated with the informing, victimisation/supportive, and 

accountability dimensions of crisis communication? 

 
49  Paul Baker, Andrew Hardie  and Tony McEnery, A Glossary of Corpus Linguistics (UK: Edinburg University 

Press, 2006) 
50  2ÊÖÛÛȮɯ,ÐÒÌȭɯƖƔƔƕȭɯɁ"ÖÔ×ÈÙÐÕÎɯ"ÖÙ×ÖÙÈɯÈÕËɯ(ËÌÕÛÐÍàÐÕÎɯ*Ìàɯ6ÖÙËÚȮɯ"ÖÓÓÖÊÈÛÐÖÕÚȮɯÈÕËɯ%ÙÌØÜÌÕÊàɯ#ÐÚÛÙÐÉÜÛÐÖÕɯ

ÛÏÙÖÜÎÏɯÛÏÌɯ6ÖÙË2ÔÐÛÏɯ3ÖÖÓÚɯ2ÜÐÛÌɯÖÍɯ"ÖÔ×ÜÛÌÙɯ/ÙÖÎÙÈÔÚȭɂɯÐÕɯSmall Corpus Studies and ELT, ed. Mohsen 

Ghadessy, Alex Henry, and Robert L. Roseberry, (Philadelphia: John Benjamins Publishing), 47ɬ67. 
51  ,ÌÛÐÕɯ$ÙÖÓȮɯɁ2ÐàÈÚÈÓɯ+ÐËÌÙɯ.ÓÈÙÈÒɯ1ÌÊÌ×ɯ3ÈààÐ×ɯ$ÙËÖĀÈÕɀċÕɯƖƔƖƗɯ2ÌñÐÔɯ*ÖÕÜıÔÈÓÈÙċÕċÕɯdñÌÙÐÒȮɯ2ġàÓÌÔɯÝÌɯ

IÌÙñÌÝÌÓÌÔÌɯ ÕÈÓÐáÐȯɯ6ÖÙË2ÔÐÛÏɯÐÓÌɯ-ÐÊÌÓɯ!ÐÙɯdÕÊÌÓÌÔÌȭɂɯdÓÌÛÐıÐÔɯÝÌɯ#Ð×ÓÖÔÈÚÐȮ no. 14 (2025): 52. 
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5. Findings and Discussion 

In this section, the comparative wordlists and concordance tables generated from the 60 

news articles -selected through simple random sampling from the news published by 

Anadolu Agency and Reuters between 7ɬ14 October 2023- will be presented. Data-driven 

discussion will be provided following each wordlist and concordance table.  

5.1. Wordlist and Concordance Table Data 

The total word count in the selected Reuters news sample is 14,837. In the selected Anadolu 

Agency news sample, the total word count is 9,694. Wordlists for both samples were 

generated using the WordSmith program. Only words with a frequency higher than fi ve 

were included in the lists. The number of distinct word entries in the lists -together with 

their frequency values- is 297 for Anadolu Agency and 512 for Reuters. Considering the 

overall volume of the news texts (Reuters: 14,837 words; Anadolu Agency: 9,694 words), 

these entry counts represent a meaningful difference. 

Suffixes, conjunctions, and words indicating place, direction, or time -that is, lexical items 

that do not form an independent semantic context - were removed from the wordlists, and 

only words with a frequency of 10 or more were retained. As a result, the wordlists became 

comparable and suitable for context analysis. The wordlists for both news agencies are 

presented in Table I. 

Table I. 6ÖÙËÓÐÚÛÚɯÖÍɯ ÕÈËÖÓÜɯ ÎÌÕÊàɯÈÕËɯ1ÌÜÛÌÙÚɀɯ-ÌÞÚɯ 

Anadolu Agency  Reuters Anadolu Agency  Reuters 

Gaza 206 Said 229 Settlers 19 Family  15 

Israeli 172 Israel 227 According  18 Fighters 15 

Said 139 Hamas 183 Conditions  18 Hit  15 

Hamas 127 Gaza 139 Crippling  18 Home 15 

Israel 116 Israeli 128 Cutting  18 Hostages 15 

Against  89 Attack  71 Growing  18 Middle  15 

Strip 78 Palestinian 64 Infiltrations  18 Reuters 15 

Operation 65 People 57 Launches 18 Towns 15 

Military  61 Killed  51 Multi -Pronged 18 Hundreds  14 

Palestinians 61 Minister  40 Rocket 18 Terrorist  14 

Al -Aqsa 51 Military  33 Worsening 18 World  14 

Response 51 Group 32 Minister  17 Bank 13 

Launched 49 Palestinians 32 Un 17 Captive 13 

Palestinian 46 Security 28 Extended 16 Deadliest 13 

Health 42 Strikes 27 Israelis 16 Eu 13 

Conflict  37 Attacks 26 Territories  16 Held  13 

Attack  36 Strip 26 Campaign 15 House 13 

Killed  35 War 25 Escalation 15 Media 13 

Targets 34 Gunmen 24 Injured  15 Government 12 

Violence 34 Netanyahu 24 Reeled 15 Kibbutz  12 

Water 34 Party 24 Dramatic  14 Statement 12 
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War 33 Support 24 Forceful 14 Ukraine  12 

Electricity  32 Children  23 Fuel 14 Armed  11 

Supplies 32 Against  22 International  14 Foreign 11 

People 31 Israelis 21 Million  14 Germany 11 

Group 29 Spokesperson 20 Sustained 14 Iran 11 

Ministry  29 Assault 19 Actions 13 Members 11 

Occupied 28 Called 19 Hospitals  13 Militant  11 

Surprise 28 Leaders 19 Patients 13 Missing 11 

Flood 27 Aid  18 Tensions 13 Says 11 

Mosque 27 Biden 18 Wounded  13 Services 11 

Siege 27 Border 18 Airstrikes  12 States 11 

Army  26 Militants  18 Medical  12 Streets 11 

Humanitarian  26 President 18 Middle  12 Territory  11 

Storming 26 Told 18 Netanyahu 12 Wounded  11 

Iron  25 United  18 Women 12 Abu  10 

Swords 25 Civilians  17 Crime 11 Buildings  10 

Attacks 24 Conflict  17 Official  11 Chief 10 

Children  23 Dead 17 Aid  10 Destroyed 10 

Retaliation 23 Dozens 17 Crimes 10 Development 10 

Statement 23 Million  17 Defense 10 European 10 

Barrage 22 Official  17 Food 10 Food 10 

Jerusalem 22 Violence 17 Media 10 G7 10 

Area 21 Benjamin 16 Rights 10 Letter 10 

Civilians  21 Bodies 16 Risen 10 Response 10 

Forces 21 Enclave 16 Rockets 10 Rubble 10 

Living  21 Islamist 16 Situation 10 Schools 10 

Initiated  20 Ministry  16 Support 10 Social 10 

Offensive 20 Across 15 Turn  10 State 10 

      Warning  10 

      X 10 

Considering the wordlists of Anadolu Agency and Reuters, the following evaluations can 

be made. 

For both news agencies, the four most frequently repeated words in the news are identical, 

although their frequencies differ. In Anadolu Agency news, the most frequently occurring 

word is Gaza with 206 occurrences, followed by Israeli (172), said (139), Hamas (127), and 

Israel (116). In Reuters news, the most frequently repeated word is said with 229 

occurrences, followed by Israel (227), Hamas (183), Gaza (139), and Israeli (128). 

Below are context tables showing the most frequently repeated word Gaza in Anadolu 

Agency news articles and the most frequently repeated word said in Reuters news articles 

(Figure I and Figure II). Based on these context tables, the semantic structure created by 
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Anadolu Agency using the word Gaza in its news articles will be compared with the 

semantic structure created by Reuters using the word said and the words called, told, and 

spokesperson which have similar semantic connotations.  

Figure I. Examples of Contextual of Gaza Word in Anadolu Agency News  
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Figure II. Examples of Contextual of Official Statements in Reuters News 
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Considering the wordlist (Table I) and co -occurrence (Figure I and Figure II) tables data, it 

can be observed that the main emphasis/focus in Anadolu Agency's news is Gaza, while 

the main emphasis/focus in Reuters' news is on the statements of different actors such as 

politicians or diplomats, and in this way, it emphasizes diplomatic announcements and 

official discourse. The high frequency communication actions in Reuters' wordlist -for 

example, said (229), called (19), spoke (18) and spokesman (20)- support this interpretation 

(Figure I and Figure II).  

From the perspective of journalistic standards, the frequent use of the reporting verb said 

plays an important role in attributing statements to experts, specialists, or witnesses and 

ÐÕɯÍÈÊÐÓÐÛÈÛÐÕÎɯÛÏÌɯÝÌÙÐÍÐÊÈÛÐÖÕɯÖÍɯÊÓÈÐÔÚɯÙÌÓÈÛÌËɯÛÖɯÕÌÞÚÞÖÙÛÏàɯÌÝÌÕÛÚȭɯ(Õɯ ÕÈËÖÓÜɯ ÎÌÕÊàɀÚɯ

wordlist, said ranks as the third most frequently used term, although its occurrence is lower 

ÛÏÈÕɯÛÏÈÛɯÖÉÚÌÙÝÌËɯÐÕɯ1ÌÜÛÌÙÚɀɯcoverage (Table I). This difference can be attributed to 

 ÕÈËÖÓÜɯ ÎÌÕÊàɀÚɯÔÖÙÌɯÓÐÔÐÛÌËɯÐÕÊÓÜÚÐÖÕɯÖÍɯÌßÛÌÙÕÈÓɯÈÊÛÖÙÚɀɯÚÛÈÛÌÔÌÕÛÚȮɯÞÏÌÙÌÈÚɯ1ÌÜÛÌÙÚɯ

places such actors in a more central position in the construction of its news narratives. 

Below are the contexts and frequency of words used by both news agencies in their news 

articles to describe the Gaza War (Figure III and Figure IV). 
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Figure IV. Examples of Contextual Analysis of the Gaza War in Reuters' News 

 

Considering the data in Table I, it is seen that both news agencies frequently use words 

with connotations/reflections of conflict and war in their news. Among the prominent words 

in Anadolu Agency's news are operation (65), military  (61), targets (34), siege (27), offensive 

(20), rockets (18) / barrage (22), storming (26), infiltrations (18), and multi -pronged (18). 
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However, ideologically loaded terms such as terrorist, armed persons, and militant are not 

included in Anadolu Agency's wordlist. Examining the context tables of these words, it can 

be said that Anadolu Agency emphasizes the operational and siege aspects of Israeli 

attacks in its news and presents Hamas' military actions in a contextualized way with 

historical and political processes (e.g., Al-Aqsa) (Figure III).  

In Reuters news articles, the words attack (71) / attacks (26), gunmen (24), militants (18) / 

fighters (15), assault (19), strikes (27), armed (11), and terrorist (14) stand out as having 

connotations/reflections of "conflict and war" (Table I). Looking at the contexts of these 

words, it can be said that Hamas is framed in Reuters news texts with categorical identities 

such as militant, armed persons and terrorist (Figure IV).  

Considering the data in Table I, another noteworthy finding is that Anadolu Agency news 

texts use words with a humanitarian emphasis ( health, humanitarian, water, electricity, food, 

hospitals, patients, women, children, civilians, wounded) more frequently compared to Reuters 

news texts. Reuters news texts use words with a humanitarian emphasis more sparingly 

(children, civilians, wounded, food, buildings/destroyed/rubble). A context table showing the 

frequently used humanitarian -sounding words in Anadolu Ag ency news is given below 

(Figure V). 

Figure V. Examples of Contextual Descriptions of Humanitarian Emergencies in Anadolu 

Agency' News  
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Considering the findings in Figure V, Anadolu Agency news emphasizes that as a result 

of Israeli attacks in Gaza, women and children were killed, hospitals were bombed, the 

health system collapsed, a food crisis emerged, access to clean water was restricted, and 

there were power outages, thus highlighting the beginning of a major humanitarian crisis. 

It can be concluded that Anadolu Agency has highlighted the theme of humanitarian 

disaster and focused its news coverage on the destruction in Gaza and the suffering of 

civilians.  

Considering the data in Table I, it is seen that the words siege, occupied, settlers, forceful, 

crimes, rights and cutting/crippling stand out in Anadolu Agency news articles. The contexts 

of these words are given in Figure VI.  
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Figure VI. Examples of Contextual Uses of the Crime, Crippling, Cutting, Forcefull, 

Occupied, Rights, Settlers and Siege in Anadolu Agency News Articles

 

 

When the word contexts presented in Figure VI are taken into consideration, it becomes 

ÌÝÐËÌÕÛɯÛÏÈÛɯ ÕÈËÖÓÜɯ ÎÌÕÊàɀÚɯÊÖÝÌÙÈÎÌɯÍÙÈÔÌÚɯ(ÚÙÈÌÓɀÚɯÈÛÛÈÊÒÚɯÖÕɯ&ÈáÈɯ×ÙÐÔÈÙÐÓàɯÞÐÛÏÐÕɯ

the context of a siege policy and emphasizes the adverse consequences of these attacks by 

situating them within a broader discourse on human rights violations. This framing 

strategy foregrounds the humanitarian dimensions of the conflict and contributes to an 

interpretative framework in which military a ctions are associated with systemic 

restrictions and their social and civilian repercussions (Figure VI). Within this discursive 

ÊÖÕÚÛÙÜÊÛÐÖÕɯ ÐÕɯ  ÕÈËÖÓÜɯ  ÎÌÕÊàɯ ÕÌÞÚȮɯ (ÚÙÈÌÓɀÚɯ ÔÐÓÐÛÈÙàɯ ×ÙÈÊÛÐÊÌÚɯ ÈÙÌɯ ÐÔ×ÓÐÊÐÛÓàɯ

problematized as exceeding conventional security considerations and are instead 

represented as actions that raise normative and legal concerns regarding the protection of 

civilian populations.  

In contrast, Reuters presents a more neutral frame regarding Israel, supporting its news 

coverage with words such as minister, security, states, support, government and border. In 

1ÌÜÛÌÙÚɀɯËÐÚÊÖÜÙÚÌȮɯ(ÚÙÈÌÓɯÐÚɯÙÌ×ÙÌÚÌÕÛÌËɯÈÚɯÈɯÚÛÈÛÌɯÈÊÛÖÙȮɯÞÏÌÙÌÈÚɯ'ÈÔÈÚɯÐÚɯËÌ×ÐÊÛÌËɯÈÚɯÈÕɯ

armed actor or terrorist organization (Figure VII).  


