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Mugla’da Turizmin Sorunlariyla llgili
Turizm Sektoru Yoneticilerinin Algilari

ve Cozum Onerileri

Ozet

Mugla ili Marmaris, Bodrum gibi turizm agisindan oldukg¢a gelismis ve turistik ya-
pilanmasini buyuk dlgiide tamamlamig olan destinasyonlara sahip olmakla birlik-
te, Merkez, Fethiye, Datca, Milas, Oren, Kavaklidere, Gokova, Ula, Yatagan gibi
turistik agidan farkl diizeylerde gelismislik gosteren ve farkli turizm turlerine arz
unsuru olusturabilecek ilgeleri de sinirlari icinde bulundurmaktadir. Farkl turistik
arz unsurlarina ve 6zelliklere sahip bu ilgelerin turizmle ilgili farkli sorunlari bulun-
makla birlikte, bu sorunlara gelistirilecek ¢6zim &énerileri Mugla ili genelinde tu-
rizm faaliyetlerinin gesitlendiriimesi ve gelistiriimesi konusunda bulyiik 6nem arz
edecektir. Arastirma kapsaminda bu sorunlar detaylandirilacak ve ¢6zim &neri-
leri Gzerinde durulacaktir. Yari yapilandiriimis gérisme teknigi kullanilarak yapi-
lan bu galismada, turizm isletmeleri yoneticilerinin Mugla’da yer alan destinas-
yonlar kapsaminda turizmin sorunlarina yénelik algilari ve bu sorunlara yonelik
¢6zum Onerilerine yer verilmigtir. Turizm bilincinin eksikligi, egitimli ve nitelikli is-
glclnin yetersizligi ve plansiz turizm yapilanmasi ve altyapi sorunu, yoneticiler
tarafindan en 6nemli sorunlar olarak algilanmaktadir. Yéneticilerin bu sorunlarin
¢ozumlerine yodnelik dnerileri arastirma kapsaminda 6zetlenmigtir.

Anahtar Kelimeler: Turizm ydneticilerinin algilari, turizm sorunlari, ¢éziim éner-
ileri, Mugla.

The Perceptions and Solution Advices of
Executives in Tourism Sector Related to Tourism

Problems in Mugla
Abstract

Apart from the destinations like Marmaris and Bodrum that are highly developed
and constructed in terms of tourism, the province of Mugla has also some dist-
ricts that present different levels of development in tourism. These districts which
constitute supply elements to different tourism types include the city center, Fet-
hiye, Datca, Milas, Oren, Kavaklidere, Gékova, Ula and Yatagan. Besides all the-
se tourism supply elements and development, these districts have some issues
related to tourism. Hence, offering solutions to these issues may have great im-
portance in the diversification and development of tourism activities in the provin-
ce of Mugla. Scope of this research, these issues will be elaborated and the so-
lution offers will be discussed. With this design, semi-structured interview techni-
que has been used and the managers of the tourism enterprises located in Mug-
la have been interviewed. Their perceptions about the issues related to the des-
tination and the solution offers have been presented in the study. In this respect,
the lack of tourism awareness, insufficiency of trained and qualified workforce,
unplanned tourism structure and infrastructure issues have been perceived as
the most important ones by the managers. At the end of the study, the solution
offers of the managers to these issues have been summarized in the context of
this investigation.

Keywords: The perceptions of tourism managers, tourism issues, solution of-
fers, the province of Mugla.
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