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Bilgi Yonetiminin Yerel
Yonetimlerde Kullanim Alanlari
Uzerine Bir Degerlendirme

Ozet

Kuresellesme, hizli teknolojik ilerlemeler ve dedisen ydnetim anlayisi ile birlikte
kamu kurumlarinda bilgiye verilen 6nem giderek artmaktadir. Sanayi toplumun-
dan bilgi topluma gegis ile birlikte, emek yerine bilgi yeni gu¢ olarak cagimizdaki
yerini almisgtir. Bu slrecte 6nem kazanan ve éncelikle 6zel sektdrde ortaya ¢ikan
bilgi yonetimi zaman icinde kamu kurum ve kuruluglarini da etkilemistir. Ancak
literatirdeki calismalar agirlikli olarak e-devletle sinirli kalmis, ¢esitli kamu ku-
rumlarinda bilgi yonetimi uygulamalariyla ilgili calismalar son yillarda artis gos-
termistir. Yine de genel olarak yerel yonetimler ve 6zelde belediyelerde bilgi y6-
netimi uygulamalari tizerindeki calismalarin sayica azli§i da dikkat gekicidir. Ca-
lismanin iki temel amaci bilgi yénetiminin yerel yonetimlere olan etkileri ile bele-
diyelerde kullanilan bilgi yonetim sistemlerinin ve etkili bir bilgi yénetimi icin ge-
rekli sartlarin tespit edilmesidir.
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An Evaluation of the Knowledge Management
Areas of Use in Local Governments

Abstract

The importance of knowledge in public organizations has been improving due
to globalization, rapid technological developments and changing management
approaches. Knowledge has arisen as a new power in place of labor through the
transition from industrial to a knowledgeable society. Knowledge management,
which has enhanced its importance in that transition period and specifically oc-
curred in the private sector, have effected public organizations over time. Howe-
ver, the studies on knowledge management has been confined to e-government
in academia. Despite the recent increase of studies that focus on the knowledge
management process and techniques in public organizations, studies that exa-
mine knowledge management practices in local governments and specifically in
municipalities are quite remarkably lacking. The aim of this study is twofold: (1)
to investigate the effects of knowledge management on local governments and
(2) to analyze knowledge management systems and the essentials of an effecti-
ve knowledge management process.
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