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Abstract

Aim: The aim of this study is to investigate the communication skills and happiness levels of athletes engaged in different
sports branches. Material and Method: In the research, 240 amateur and professional athletes, who are active in the province of
Kirsehir and volunteer, participated in the study. The questionnaire, which was formed in order to determine the characteristics
of the athletes, "Communication Skills Assessment Scale (CSAS)" developed by Korkut (19) and Happiness Scale developed by
Demirci (9) were used in data collection. Findings: When the happiness levels of the participants were examined according to
gender, it was observed that the happiness levels of women were statistically significant compared to men (p>0.05), but there
was no difference between communication skills according to gender (p>0.05). It was observed that professional athletes had
higher levels of communication skills and happiness than amateur athletes (p <0.05). In the study, it was seen that the
communication and happiness levels of the athletes who have 10 years or more sports experience are higher than the athletes
who have less experience (p <0.05). It was seen that the happiness level of the participants who had 3 or more siblings were
higher than the participants with 1-2 siblings (p <0.05). Result: As a result of the research, it was seen that female athletes’
happiness levels were higher than those of male athletes, but there was no difference in communication skills of male and
female participants. Professional athletes have higher communication skills and happiness levels than amateur athletes and the
communication skills and happiness levels of the athletes who have 10 years or more sports experience are higher than those
who have less experience. The happiness level of the participants who had 3 or more siblings were higher than the participants
with 1-2 siblings.
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INTRODUCTION Communication skills can be defined as learned
behaviors that facilitate the living of an individual in
a society through providing the skills such as
effective listening, self-disclosure by means of

Sport is an important issue in the social sciences
because it addresses the goals, objectives and
standards that people and societies desire. In

general, sport is considered as a means to establish concrete speech, conveying feelings and thoughts to

the other person without hiding out from the others,
using verbal and non-verbal messages in a
harmonious manner, establishing satisfactory

friendships that bring people and countries closer
together and sports activities that include not only
success criteria such as winning the game or playing

well but also the universal values such as fair-play,
sportsmanlike conduct, friendship or tolerance,
which are related to the quality of the interaction
during the activity (4).

As a social being, human beings always have to
communicate with the environment regardless of
their willingness. The concept of communication is
an issue that should be examined in terms of the
values to be obtained from the performance of the
athlete in the sports field. The use of effective
communication important
increasing both the performance of the players and
the performance of the team (2).

skills is an factor

relationships with people based on respect and
empathy (18).

Persons involved in sporting activities (athletes,
coaches, parents, managers, etc.) can be expected to
have an effective communication process. It can be
said that communication in sports teams is also
important in attaining success and giving the
desired performance. In sports, particularly during
the coaching process, the relationship between the
coach and the athlete plays an important role in the
physical and psycho-social development of the
athlete (17).



Physical activity enables people to be happy as
it improves and maintains health, which is an
important issue for people. Experiments conducted
on American and Italian youth have shown that
young people tend to be happy as they take part in
sports and games (5). Fox (20), demonstrating that
participation in physical activity has a positive effect
on mental well-being, states that exercise improves
mental health by self-perception and is an effective
treatment for depression and anxiety. Generally, if
well-being of the
individual and reduces the effects of depression and
anxiety, it can also affect happiness (16).

exercise increases mental

Participation in physical activities such as sports
or exercise provides opportunities for socializing
with people and helps to improve communication
skills and happiness so that they can lead an
efficient life. It is also generally possible for the
person to participate in physical activity to provide
long-lasting happiness (16).

The main aim of this study is to evaluate the
differences in communication and happiness levels
of athletes engaged in sports as amateur and
professional according to different variables.

MATERIAL AND METHOD

Research Model: This research is a descriptive
research which addresses the communication skills
and happiness levels of amateur and professional
athletes actively participating in the sports activities
in Kirgehir.

Population and Sample: The population of the
study consists of amateur and professional actively
participating in the sports activities in Kirsehir. The
athletes participating in the study were selected
randomly, no specified  for
participation in the study and volunteering was
taken as the basis.

criteria  were

Data Collection Tools: In the study, Personal
Information developed by making a literature
review and Communication Skills Assessment Scale
(CSAS) developed by Korkut (19) were used as a
data Skills
Assessment Scale is a 5-point Likert-type scale
consisting of 25 items and the scale includes the
graded options that are " always (5), often (4),
sometimes (3), rarely (2), and never (1). The high
score stated in the scale, which not includes reverse
items, refers to the individuals' positive evaluation
regarding their ~communication skills. The
Cronbach’s alpha value of the scale was found to be

collection tool. Communication
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.86. The Happiness Scale, developed by Demirci, 1.
(9), was also used in this study.

INTERPRETATION  OF
FINDINGS

ANALYSIS AND

Data Analysis: SPSS 19 statistical program will
be used for data analysis. The frequency and
percentage distributions of the data will be taken,
the t-test and the ANOVA test will be used in the
parametric groups, and the Kruskal-Wallis and the
Mann-Whitney U test will be used in the non-
parametric groups.

Table 1. Personal Characteristics of the Athletes
Participated in the Study

Characteristics n %
Age 11-13 years 54 22.5
old
14-17 years 166  69.2
old
18 and over 20 8.3
Gender Male 119 496
Female 121 504
Branch Team 143 59.6
sports
Individual 97 40.4
sports
Sports level Amateur 213  88.8
Professional 27 11.3
Sports 1-3 years 128 533
experience 4-6 years 64 267
year

7-9 years 32 13.3
10-12 years 16 6.7
1-2 siblings 139  61.8

Number of

siblings 3andover 86 382
Income level 1550 TLand 56 23.3
less
1551- 2250 67 27.9
TL

2251-3800 73 30.4
TL

3801 TLand 44 18.3
over

As seen in Table 1, 69.2% of the athletes
participating in the study are 14-17 years old, 50.4%
of the participants are women, 59.6% of them are
engaged in team sports, 88.8% of them are amateur
athletes, 53.3% of them have been doing sports for 1-
3 years, 61.8% of them have 1-2 siblings, 30.4% of
them have monthly income between the ranges of
2251-3800 TL.
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Table 2. Distribution of Happiness Levels of the Athletes Participated in the Study

Characteristics n X u 4 t P
Gender Male 119 110.55

Female 121 3028 000 2207 ' 0027
Sports level Amateur 213 117.29

Professional 27 145.83 3:559 2019 i 0.044
Sports experience year 1-3 years 128 118.65

4-9 years 96 115.52 7057 0.027

10 years and over 16 165.19
Number of siblings 1-2 siblings 139 106.26

3 and over 86 123.90 6914 1982 ] 0048

As seen in Table 2, when the levels of happiness of
the athletes participating in the study were
examined by gender, the happiness levels of the
female athletes were found to be statistically
significant compared to the male ones (p<0.05).

When the happiness levels of the athletes
were examined according to their sports level, it was
seen that the professional athletes were happier than
the amateur ones (p<0.05).

When the levels of happiness of the athletes
who participated in the study were examined
according to their sports level, it was seen that the

happiness levels of the athletes who are engaged in
sports for 10 years and over were higher than those
who are engaged in sports for a shorter period
(p<0.05).

When the happiness levels of the athletes
participating in the study were examined according

to their number of siblings, it was observed that the
participants with 3 or more siblings had higher
levels of happiness than the participants with 1-2
siblings (p<0.05).

Table 3. Distribution of Communication Skills Levels of the Athletes Participated in the Study

Characteristics n X u z t P
Gender Male 119 114.5

Female 121 1264 7913 1.328 i 0184
Sports level Amateur 213 116.32

Professional 7 1maa 2618 i 0.009
Sports experience year 1-3 years 128 112.75

4-9 years 96 120.01 15.636 0.001

10 years and over 16 185.50
Number of siblings 1-2 siblings 139 106.47

3 and over 86 12355 OO 1912 ) 0.0%

As seen in Table 3, when the level of communication
skills of the athletes participating in the study is
examined by gender, it is observed that the level of
communication skills of the female athletes is not
statistically significant
athletes (p>0.05).

compared to the male

When the communication skills of the athletes were
examined according to their sports level, it was seen
that the level of communication skills of the
professional athletes was higher than the amateur
athletes (p<0.05).

When the communication skills of the athletes who
participated in the study were examined according
to the sports experience years, it was seen that the
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communication skills levels of the athletes engaged
in sports for 10 years or more were higher than those
who are engaged in sports for a shorter period
(p<0.05).

When the level of communication skills of the
athletes participating in the study was examined
according to the number of siblings, it was
determined that the result was not statistically
significant (p>0.05).

CONCLUSION AND EVALUATION

In this study, communication skills and
happiness levels of athletes engaged in sports as
amateur and professional were examined according
to different variables.
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As a result of the study, when the happiness
levels of the athletes participating in the study were
examined by gender, the happiness levels of the
female athletes were found to be statistically
significant compared to the male athletes (p<0.05).

Tingaz and Hazar (23) stated in their study
that according to the gender of the students
studying in the Physical Education and Sports
Teaching Department, the mean of happiness levels
of the female students (115.46+17.2) is higher than
that of male students (113.18+17.2).

In their study, Giilcan et al. (12) and
Gokdemir and Dumludag (10) found that the mean
of happiness level scores of female participants were
than that of the

significantly higher male

participants.

According to the gender, there were no
statistically ~ significant  differences in  the
communication skills level of the athletes

participating in the study (p>0.05).

In the studies conducted by Mutlu et al. (20)
and Cavusoglu and Giinay (7), it was observed that
the mean of communication level of the athlete
students did not constitute a statistically significant
difference according to the gender variable and in
the studies conducted by Dalkili¢ (8) and Cigek (6), it
was seen that there was no significant difference
between the communication skills of male and
female athletes in terms of the gender variable.

In a study conducted by Hacicaferoglu et al.
(14) regarding the examination of the views of
student-athletes playing in the intervarsity minor
volleyball league in Turkey on their communication
and performance efficiency, it was asserted that
there are no differences in terms of the gender
variable.

In the study conducted by Giin (13), in which
communication skills of prospective music teachers
were examined, it was found that there was no
significant difference between the communication
skills scores of the prospective music teachers and
the gender variable.

When the happiness and communication skill
levels of the athletes who participated in the study
were examined according to their sports levels, it
was observed that the professional athletes had
higher levels of happiness and communication skills
compared to the amateur athletes (p<0.05).
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It was found in several studies that sportive
participation significantly improves and influences
communication skills (8). Hacioglu (15) concluded in
the study conducted on "Examining the Body Image
Satisfaction and Communication Skills of University
Students" that the body
communication skills of the students engaged in
sports at a professional level were higher than the
ones at an amateur level.

satisfaction and

In a study, which reveals the communication
level differences of professional and amateur
football players with the coach, Abakay and Kuru
(1) determined that
professional football players with the coach is higher

communication level of

than that of amateur football players.

In a study conducted by Sahin (22), it was
determined that the communication skill scores of
the volleyball players in the successful group were
high (95.44). Sahin stated that the high level of
communication skills of professional athletes is
caused by professional athletes have to
communicate with many people, different lifestyles
and daily habits (22).

According to  the  happiness and
communication levels by sports experience year, it
was observed in the study that the communication
and happiness levels of the athletes who have 10
years or more sports experience are higher than the

athletes who have less experience.

In the study carried out on Perceptions of
Professional Basketball and Volleyball Players on
Communication Skill Levels with the Coach and
Anxiety Levels of Athletes, Ates et al. (3) determined
that the athletes who have 22 years and over sports
experience perceive their coach's communication
skills at a higher level than those who have 7 years
or less sports experience.

As a result, it was stated that coping strategies
of the athletes regarding training and competition
conditions, referees, teammates, interacting with the
other athletes and the other concrete and abstract
factors will be improved as sports experience period
increases, thus, this situation may increase the
communication skills of athletes (3).

The high level of communication skills and
happiness levels of the individuals engaged in
sports can be caused by the fact that the athletes are
in contact with many different individual/s due to
the excess and variety of communication fields
(team-mate, coach, spectator) within the active
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sports lives. Considering psychological
positive effects of sports, it is thought that the level

of communication and happiness may be increased

some

as the sports experience period increases.

Age and experience, as in any professional
group, is quite important for athletes. People learn
the most accurate information by experience
their Our
experience are always the vital factor in learning
better and more accurate things. Similar results were
not found in the literature on the age of athletes,
however, some studies that determine the happiness

throughout lives. knowledge and

and communication skills of the athletes according
to the age variable are in parallel with the results
that we have found.

In the study, which is titled as Comparison of

Emotional Intelligence and Happiness of
Prospective Physical Education and Sports Teachers
and Some Other Prospective Teachers, it was stated
that the mean values of happiness of students in the
22+ age group (117.43+18.03) were higher than those

of the 18-22 age group (113.05+17.28) (24).

Razi et al. (22) also found that there was a
significant difference between the age group of 20-24
and the age group of 15-19 in terms of
communication skills. The mean of communication
skills of 20-24 age group was higher than that of the
15-19 age group.

In the study conducted by Goriir (11) with
adolescents, it was shown that the findings about
the perception of communication skills have a
significant difference in favor of the adolescents who
were relatively older.

As a conclusion, it can be said that the level of
communication and happiness of the athletes
increases, as the sports level (amateur, professional)
and sports experience year increase, and that the
athletes can adapt themselves more easily to their
social environment and therefore they can be
happier and more successful in the social life.
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