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Abstract

The service of disabled people is an extremely important segment of public
libraries activity. In the United States, Canada and Scandinavian countries a
great importance is attached to expanding library offer by adding services aimed
to this category of users. In this work three American models of library service
in public libraries are discussed. The models are: delivering library services out-
side a library, in other words, an outreach program, rendering services in spe-
cial needs centers and integrated service, which is provided in the same place
and in the same way as for the remaining members of the community (it is also
called mainstreaming). Next, the models are compared with actions taken in this
field in Polish libraries, which afier many years of isolation from the latest trends
currently are trying to overtake backlogs.

Keywords: Library services, public libraries, public library services, Poland,
disabled library users

Oz

Engellilere yonelik hizmetler, halk kiitiiphanesi faaliyetlerinin ¢ok onemli bir
parcasidir: ABD, Kanada ve Iskandinav iilkelerinde bu kullanici grubuna yone-
lik halk kiitiiphanesi hizmeti sunmak biiyiik onem arz etmektedir. Bu ¢alismada,
halk kiitiiphanelerinde verilmekte olan kiitiiphane hizmetlerine yonelik iic
Amerikan modeli tartisilmaktadir. Bunlar,; disariya saglanan kiitiiphane hizmet-
leri, baska bir ifade ile dis erisim programi; ozel egitim merkezlerine yonelik
hizmetler ve kiitiiphaneyi kullanan okwyuculara verilen standart hizmetlerin
kiitiiphane icinde aymi kogsullarda engellilere saglanmasint iceren tiimlesik
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hizmetlerdir. Calismada ayrica, Sovyetler Birligi'nin parcalanmast ile birlikte
ozgiirliigiine kavusan Polonya 'nin, villarca geri kalmighgin etkilerini en aza
indirerek, halk kiitiiphane sistemine bu modellerin uygulanmast ve bu uygula-
malarm nasi yapilacagindan bahsedilmektedir

Anahtar Kelimeler: FEngellilere vonelik kiitiiphane hizmetleri, Halk
kiitiiphaneleri, Halk kiitiiphanesi hizmeti, Polonya halk kiitiiphaneleri,
Polonya’da engelli kiitiiphane kullanicilar

Introduction

The fact that the number of disabled people is increasing and European socictics
are getting older is indisputable (WHO..., 2006). At the same time the figure
showing people with limited capabilities to move and to take advantage of a
widely understood offer (including cultural offer) of today’s civilization is rising.
It is estimated that 10% of world population are disabled people. In Poland out
of over 38 million inhabitants 14% are people with disabilities. Public libraries
as social institutions should react on changes taking place in society by
preparing an offer of library services, which would fulfil needs of users also those
with disabilities. The actions taken by libraries to meet future special reading
needs should be considered.

Literature Review

The issue of access to information for disabled people and servicing this group
of clients has not been discussed briefly in Poland so far. In Polish librarianship
and scientific information literature the issue is either just mentioned (¢.g. Bil-
ifiski, 2001, ss. 142-149; Kotodziejska, 2006, pp. 91-93; Pindlowa 2006. pp. 7-
11; Wojciechowski, 2001, pp. 55-56; Zybert, 1996, pp. 41-47) or presented as
actions taken by particular institutions. (e.g. Czajkowski, 1999, pp. 3-13;
Motylewska, 2003, pp. 43-50; Rogozifiska — Biefi, 1996, pp. 64-67; Tuleva,
2002, pp. 32-44) Meanwhile monographs about library services for disabled
users are published in English (especially American) literature (np. Brophy,
Craven, 1999; Mates 2003; Rubin 2001; Velleman, 1990; Wright and Davie,
1991). Aspects such as: attitudes about disabilitics, making the library accessible
(physical access, collections, adaptive technologies, library service), specific
information needs, including disabled on staff, involving disabled users in plan-
ning and introducing library programs, preparing staff to serve patrons with dis-
abilities or assisting people with disabilities are analysed and discussed. Thus the
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issue of disabled users service is presented in wide context, what is a result of a
long tradition of library practice code in American conditions. In addition since
American with Disabilities Act (1990) was in force such actions have become
obligatory.

Options of Public Library Service

There is no surprise that in the United States, but also in Australia, Canada and
Scandinavian countries, the issue of disabled people is dealt perfectly well. There
arc a few options of fulfilling needs of disabled users with developmental dis-
abilities in public libraries.

They are:

» delivering library services outside a library (outreach programs),

» rendering services in special needs centers,

» integrated service, which is provided in the same place and in the same way
as for the remaining members of a community (it is also called mainstream-
ing) (Wells, 1995, p. 211).

Outreach Option

Delivering library services to people with disabilities outside a library can be
organized in classrooms, social welfare houses or common rooms, in other
words, in client’s surroundings. Using mail or different distribution channels to
supply clients with library materials is also an indication of this model of client
service. The mentioned activities make a library more noticeable in alocal environment. On
the other, this option has some disadvantages as well. Constant enjoying library
services outside a library may cause reluctance to use them inside it.

Moreover, a higher amount of labor and costs must be taken into account even
though some duties are performed by volunteers (Wells, 1995, pp. 211-212). The
book mobiles are worth mentioning here, as they operate successfully in the United
States and Great Britain whereas, for instance, in Poland they are perceived as a symbol of
communist system rather than a cheaper way of delivering a library service.

Special Needs Centers

Special needs centers are located inside a main library building or inside its
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branch and they concentrate on informative needs of disabled people. Not only
documents concerning various aspects of disabilities are gathered, but also alter-
native library materials and technical equipment, including hardware, which
enable users to read standard and electronic texts. It is extremely effective
method of meeting library needs of disabled people, since the special needs cen-
ters are equipped with indispensable facilities, which improve quality of offered
services (Wells, 1995, p. 212).

Mainstreaming Option

As far as the integrated service model is concerned, willingness and skill of
library staff'to serve disabled people is a vital aspect. If this way of service of dis-
abled people is chosen in a library, the architectural features of the building have
to be adjusted to requirements of people with movement disability. Moreover
staff has to be sensitized to the needs of the mentioned group and adequate mate-
rials have to be selected.

Improved accessibility to materials and information for all library users is a
side effect of the discussed model. Avoiding dysfunctional users’ feeling that they
need special treatment is a significant characteristic of this option. A large
emphasis is put on library staff trainings on how to serve a disabled reader, who
usually requires more time and attention than others. The personnel should act
with great tact and delicacy and must have an ability to select library materials
adjusted to receiving capabilitics of disabled users. A situation that the other
library clients behave improperly towards the disabled is possible in this model.
In such case personnel must stress common accessibility to public libraries
(Wells, 1993, pp. 213-214).

Sambiblioteket in Hirndsand in Sweden, which is a merger of Visternorrland
District Library, University Library of Central Sweden and Public Library in
Hamosand, is an example of mixture of services targeted to a big number of
clients (including disabled clients) and also an example of a different type of
library. The Apple Library (in Swedish: Appelbiblioteket) is an integral part of it.
A three-meter-high apple is the symbol of it. Inside the apple children can read
books, listen to an interesting story and observe what is happening outside. Orga-
nizers of the library, who, while designing it, cooperated with teachers from spe-
cial schools, organizations working with partially and completely visually
impaired or with people suffering from allergy or asthma, aimed to create a uni-
fied department consisting of a part of a library intended for disabled children,
which would not be separate from the rest of a library (Westerlund, 2004, pp. 19-
20).



An Evaluation of the American Models of Public Library Service for Disabled Users for Poland 49

Library Service of the Disabled in Poland — Short Review

In Poland library service of disabled users (except for the blind and visually impaired people') is
not part of a long tradition. Since 1981 National Section of Ill and Disabled Peo-
ple has been operating at The Main Board of Polish Librarians Association.
National Section of 11l and Disabled People patronises the research works on the
ill and disabled readership, organises conferences and workshops for librarians
who work with this group of users and popularises problems of disabled people
among librarians. It was no other institution but National Section of Ill and Dis-
abled People which stimulated library environment what caused founding the
first readership centre for ill and disabled people in Torufi in 1984. The centre
was aiming at providing library services to clients with various disabilities. Dates
mentioned were an incentive for the practical public and scientists to become
more interested in this segment of library services. It was not reflected in legal
regulations, which were not introduced until 1997 when the Library Act went
into effect. The Act discussed service of ‘the special user groups™. Despite some
delays in preparation of public libraries to render services to disabled clients and
deficiency of native treatises on this issue, the options for servicing disabled peo-
ple presented earlier can be observed in Polish conditions. Obviously this type of
actions is not as common as in the United States.

Qutreach Option in Poland

Researches show that providing users with services outside a library in Poland
takes at least several forms®. Firstly, a lot of public libraries deliver library materials to
elderly and immobile people. The service is called ‘book by phone” or ‘lending
by phone” and it is really popular among users who are unable to use a library
sources on their own. Another method of meeting clients” needs outside a library
is establishing branches and library outlets in health care institutes, in widely
understood social welfare houses and rehabilitation centers for the youth and
adults. An example of this activity can be the branch of The Cyprian Norwid

! The Main Library of the Blind in Warsaw was founded in 1951. There are gathered Braille books and
spoken books, books with enlarged type and digital books. These materials can be used by users who per-
sonally visit the library, but also by those who are immobile. The library delivers the materials to the latter
group. If users are from Warsaw or precincts materials are delivered by car, otherwise they are sent by post
for free.

The information concerning Polish libraries is the result of as yet unpublished researches carried out by the
author.

The city in western Poland with population of 120 000 inhabitants.
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Provincial and City Public Library for Disabled People in Zielona Gora® which
serves library outlets not only in the Detention Centre but also in The Co-opera-
tive of Visually Impaired Invalids, Group Therapy Workshops, social welfare
houses, Psychiatric Hospital and local libraries in the neighboring small towns
where spoken books are available as well.

Special Needs Centre in Poland

Considering an alternative option of service of disabled people in special needs
centers it can be noticed that they also exist in Polish public libraries, for
instance, in disabled readership centers. At least nine of them operate within a
public library structure (Fedorowicz, 2003). Apart from gathering adequate
library materials which are adjusted to receiving capabilities of the disabled, they
also: constitute information centers in the ficld of widely understood disability
issue; conduct individual activities for people with reading disabilities; organize
integration parties and support a creative activity of the disabled. All the men-
tioned places are free from architectural barriers. The oldest and the most popu-
lar institution of this kind is supra mentioned The Center of Ill and Disabled
Readership at the Provincial Copernicus Public Library in Toruii*.

Another possibility to fulfill needs of people with disabilities in special cen-
ters are establishments which operate within the network of public libraries and
provide access to spoken books. The beginning of such activitics was in 1975
when the agreement between the then Ministry of Art and Culture and Polish
Visually Impaired Association concerning gathering and making spoken books
available in public libraries was concluded’. Currently there are over 50 library
outlets which closely cooperate with The Central Library PZN, i.e. they provide
access to spoken books by taking them in a deposit from CL PZN. Moreover,
recorded books are bought by many public libraries and are made available in
their seats. The Pomeranian province (among the other 16) can constitute an
example of such situation. Sixteen outlets with spoken book operated there at the
end of 2004. It is worth mentioning that currently not only people with damaged
sight use the outlets but also citizens with dyslexia, defective movement organs
and even seriously ill inhabitants.

* The city in western Poland with population of 120 000 inhabitants.

* University town with population of 200 000 inhabitants. The place of birth of Nicolas Copernicus.

° The agreement between The Ministry of Art and Culture -The Culture Houses, Regional Associations and
Libraries Department and the Board of Polish Visually Impaired Association concerning gathering and
making recorded texts of books available in public libraries (typescripts in The National Library - T. D. 81)
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Mainstreaming Option in Polish Libraries

Analyzing the third model of service of disabled people, which is based on
operating in the framework of the main stream of activities for all library users,
the biggest amount of problems which hinder meeting its aims can be observed.
The first and essential barrier against satisfying disabled clients’ requirements is
alack of architectural adjustment of buildings to capabilities of people with phys-
ical disabilities. According to the data from the Main Statistic Office, in 2003
only 1020 libraries and their branches were adjusted to people using wheelchairs,
which constitutes over 11% of all establishments operating within the network of
public libraries (Radkowski [et al.], 2006). Librarians’ awareness of the essence
of particular disabilities is still low and it causes the next problem. As the conse-
quence of it, there are limited possibilities to meet reading, educational and
informative needs of this group of clients in public libraries, for example when
special hardware is used. Insufficient public information about special reading
materials which are published by decreasing number of publishing houses is also
an undoubted obstacle. On one hand it is a result of high production costs of these
materials, but on the other hand there is a lack of interest from purchaser side,
what makes it necessary to convert valuable publications into cash in low-price
bookshops. The fact that library service of disabled and ill people in Poland is
still treated as marginal activity with hint of altruism is also worth mentioning.
The reason of such a state of things can be found in absence of legislative bases
in this issue. The United States can be quoted as a positive example in this mat-
ter. Libraries have been obliged to respect recommendations to eliminate any dis-
crimination against individuals with disabilities since 1990 when The Americans
with Disabilities Act came into force (The Americans with Disabilities Act, 1995,
p. 40).

Finally, psychological barrier should be presented as a direct influence on
establishing contacts between a librarian and a disabled client. A set of trainings
and workshops in this issue would be helpful to overcome this barrier.

The presentation of problems with service of disabled users does not mean
that libraries, being special establishments, are passive in this area. Quite a lot of
them successfully cooperate with schools and kindergartens where disabled chil-
dren attend by conducting educational classes on library premises. Unquestion-
ably more librarians attempt to stimulate seniors to read by organizing reading
events and allowing them to use library rooms during meetings of a senior club.
Libraries also cooperate with group therapy workshops by preparing exhibitions
of pieces of art created by participants of a therapy. However, there are still some
places where, according to librarians working there, are not any disabled people
so there is no use in rendering library services for them. It is hoped that the num-
ber of librarians who think that those people who really need library materials
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will find their way to a library themselves will decrease gradually. It is also
expected that libraries will be staffed only by empathetic librarians who are
aware of needs of disabled people and have great knowledge about library
resources, hardware capabilities and other technical devices.

Future

The conclusion which can be drawn from supra mentioned examples are that
signs of American options of disabled users service are visible in Polish public
libraries. Nonetheless theoretical and practical research on development of this
segment of library service should be continued. First of all system solutions can
be treated as starting points, which ought to be contrasted with short-term actions
performed by some libraries. It is essential to study library environment and ana-
lyze geographical structure which should result in estimating a number of ill and
disabled readers and senior people. Exploring reading and informative needs of
this type of users is another stage. The next step is preparing an offer of library
service directed to them and making a decision about a library where the servic-
es should be rendered. The success of actions performed by libraries is condi-
tional upon: cooperation between institutions and organizations which support
disabled people, enlightening staff on the essence of disability and resultant bar-
riers in access to information. A role of institutions which educate and shape
future librarians or information workers ought to be of great importance. Syl-
labuses should include issues of library services and related topics. Currently
compulsory curriculum standards at faculty of scientific information and library
science oblige students to conduct classes in this field. Consequently future
library staff can be expected to represent professional approach to designing and
realizing library services to the disabled.

Conlusion

As it can be observed, a lot of backlogs in library service have been eliminated
since the fall of communism in Middle East Europe 15 years ago, after almost 50
years of isolation from the free world. However, not all the countries managed to
do it. It is exemplified by Poland. The models of practice formed e.g. in the Unit-
ed States, which are already examined, should be employed there. It is priority
action when a number of disabled and senior people in Poland is increasing con-
stantly. More and more of the disabled study and are willing to work so public
libraries might have an essential influence on fulfillment of these needs. Polish
researchers predict that libraries will serve basically children, senior people and
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the disabled soon. Therefore libraries should get ready for this. It is the best idea
to start today.

Bibliography

Bilifiski, W. (2001). Biblioteki publiczne kofica XX wieku Warszawa: Wydawnictwo SBP; CEBIiD.

Brophy, P. and Craven J. (1999). The integrated accessible library. A model of service development
for the 21* century. [London]: The British Library Board.

Czajkowski, F. (1999). Piétnacecie lat dziaalnoceci Ocerodka Czytelnictwa Chorych 1
Niepe*nosprawnych, Bibliotekarz Kujawsko-Pomorski, nr 2, s. 3-13

Disability and Rehabilitation WHO Action Plan 2006 to 2011 (2006). http://www.who.int/disabil-
ities/publications/dar_action_plan_2006t02011.pdf

Fedorowicz, M. (2003). Formy zaspokajania potrzeb bibliotecznych osob niepe’nosprawnych na
przykiadzie wybranych ocerodkow czytelnictwa chorych i niepe’nosprawnych w Polsce, [in:]
Czytelnik czy klient, Toruii 4-6.12.03: materia®y z konferencji naukowej bibliotekarzy,
http://ebib.oss.wroc.pl/matkonf/torun/fedorowicz.php

Ko®odziejska J. (20006). Szerokie okno biblioteki. Warszawa: Wydawnictwo SBP.

Mates, B. T. (2003). 5-star programming and services for your 55+ library customers. Chicago:
American Library Association.

Motylewska, D. (2003). Biblioteka otwarta dla wszystkich, [in:]| Owrodek Czytelnictwa Chorych i
Niepe’nosprawnych WBP- Ksi' /nicy Kopernikafiskiej. M. Gogulska. Toruil: WBP- Ksi';nica
Kopemikaiiska.

Pindlowa, W. (20006). Technologiczne wy*'czenie i w¥'czenie w spo’eczefistwo informacyjne. Przy-
czyny i zapobieganie, [in:] E-w'czenie czy e-wyobcowanie?. (M. Kocojowa Ed.). Krakow:
Instytut Informacji Naukowej 1 Bibliotekoznawstwa Uniwersytetu Jagielloiiskiego (CD-ROM)

Radkowski, S. et al. (2006), Kultura w 2003 roku http://www.stat.gov.pl/dane_spol-gosp/warun-
ki_zycia/kultura/2003/index.htm

Raport z wynikéw Narodowego Spisu Powszechnego Ludnoeeci i Mieszkaii 2002 (2000).
http://www.stat.gov.pl/dane_spol-gosp/nsp/spis_lud/lud. htm

Rogoziiiska — Biefi E. (1996). Obs’uga ludzi niepe’nosprawnych w MBP w Tarnowie, [in:] Dziecko
niepe’nosprawne w bibliotece. (J. Nowicki and M. Szyszko. Ed.) Warszawa: Wydawnictwo
SBP.

Rubin, J. R. (2001). Planning for library services to people with disabilities. Chicago: American
Library Associations.

Tuleya, A. (2002). Obs®uga biblioteczna 0sob z niepe’nosprawnoceci® intelektualn’: préba opisu
modelu postépowania w oparciu o doewiadczenia Oerodka Czytelnictwa Chorych i
Niepe’nosprawnych WBPIKM w Toruniu [in:] Biblioteka otwarta dla czytelnikéw
niepe’nosprawnych. Edited by E. Stachowska-Musia®, F. Czajkowski. Warszawa: Wydawnict-
wo SBP

Ustawa z rvoku 1990 o niepe’nosprawnych Amerykanach: American with Disabilities Act of 1990
(1995). Tr. H. Jakubowska, (H. Koczan and S. Piechota. Ed.) Wroc*aw: Orpha.

Velleman R. A. (1990). Meeting the needs of people with disabilities: a guide for librarians, edu-
cators and other service professionals. Phoenix: Oryx Press.

Wells, S. (1995). Outreach, special needs centers, and mainstreaming services: options for public
library service, [in:] Information sewvices for people with developmental disabilities: the
library manager s handbook.(L.. L. Walling and M. M. Irvin. Ed.) Westport, London: Green-
wood Press.


http://www.who.int/disabil-ities/publications/dar_action_plan_2006to2011.pdf
http://ebib.oss.wroc.pl/matkonf/torun/fedorowicz.php
http://www.stat.gov.pl/dane_spol-gosp/warun-ki_zycia/kultura/2003/index.htm
http://www.stat.gov.pl/dane_spol-gosp/nsp/spis_lud/lud.htm

54  Hakemli Yazilar / Refereed Articles Malgorzata Fedorowicz

Westerlund, K. (2004). Jab’ko — biblioteka dia dzieci niepe’nosprawnych, [in:] Biblioteka —
cz’owiek niepe’nosprawny — eerodowisko lokalne. Materia®y pokonferencyjne Poznaii 13-15
pa¥dziernika 2003. (K. D'browska, A. Sabi*®o and I. Smarsz. Poznaii. Ed.) Wojewodzka Bib-
lioteka Publiczna 1 Centrum Animacji Kultury.

Wojciechowski, J. (2001). Bibliotekarstwo: kontynuacje i zmiany. Krakow: Wydawnictwo Uniw-
ersytetu Jagiellofiskiego

Wright, K. C. and Davie, J. F. (1991). Serving the disabled: a how-to-do-it manual for librarians.
New York: Neal-Schuman Publishers.

Zybert, B. E. (1996). Dzia*alnoceee bibliotek publicznych na rzecz specjalnych kategorii u; ytkown-
ikow, [w:] Dziecko niepe*nosprawne w bibliotece. (J. Nowicki and M. Szyszko. Ed.) Warsza-
wa: Wydawnictwo SBP.

Summary

The service of disabled people is a significant segment of public libraries activi-
ty, whose essential aim is fulfilling library and informative needs of all members
of local community. In the United States, Canada and Scandinavian countries a
great importance is attached to expanding library offer by adding services aimed
to this category of users. It is vital especially as European societies, including
Poland, are getting older. They have to take needs of the part of population whose
physical fitness has become weaker into consideration. In this work American
models of service of disabled customers in public libraries are presented. Among
them there are: delivering library services outside a library, in other words, an
outreach program, rendering services in special needs centers and integrated serv-
ice, which is provided in the same place and in the same way as for the remain-
ing members of the community (it is also called mainstreaming). In spite of the
fact that library services for disabled people in the United States and Western
Europe are an apparent issue, in Poland there is a lot to do in this field. It does
not mean in the least that public libraries do not take any actions in this area, what
is proved by examples set in the article.



