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Öz 

İletişim, insanların sosyalleşmesini sağlayan en önemli unsurların başında gelmektedir. Bu iletişim unsurları ara-
cılığıyla insanlar arasında bir etkileşim başlamaktadır. İnsanlar etkileşimi iletişime evirmek için bazen kelimelere 
bazen de beden diline başvurmaktadırlar. Bu bağlamda günlük yaşamda insanlar bu unsurları yerinde ve zamanında 
kullandığında daha başarılı bir iletişim gerçekleştirebilmektedir. Dolayısıyla insanların iletişim becerilerini arttırmak 
için hem sözel hem de beden dilini eşgüdümlü kullanmaları gerekmektedir. Özellikle beden dilinin kullanımı etkili 
iletişim için ayrı bir yere sahiptir. Çünkü beden dilinin kullanımında kültürel özellikler devreye girmektedir. Kültürel 
özelliklerin devreye girmesiyle birlikte etkili iletişimin boyutu da değişebilmektedir. Bu çalışmanın amacı farklı ülke 
vatandaşı olan öğrencilerin iletişim kurma ve çatışmaları çözme anlayışlarını incelemektir. Çalışma nitel araştırma 
yöntemine göre desenlenmiş olup çalışmada toplanan verilerin incelenmesinde betimsel analiz kullanılmıştır. Çalış-
ma grubu Türkiye’de lisans programlarında eğitimine devam eden Türkiye 5, Azerbaycan 4, Türkmenistan 5, Mali 5,  
Somali 5,  Fransa 4 ve Gine’den 5 olmak üzere toplam 33 öğrenciden oluşmaktadır. Çalışmanın verileri yapılandırıl-
mış görüşme tekniğiyle toplanmıştır. Öğrencilerle bire bir farklı saatlerde görüşülmüş, sorulara verdikleri cevaplar 
not edilmiştir. Daha sonra her soruya verilen cevaplar tablolaştırılarak ülkelere göre öğrenciler kodlanmıştır. Topla-
nan veriler içerik analizine tabi tutulmuştur. Çalışmanın sonucunda öğrencilerin iletişim kurma ve çatışma çözme 
anlayışlarının bazı noktalarda benzer, bazı noktalarda ise farklılaştığı görülmüştür. Sonuçlara göre, etkili iletişimde 
ilk iletişime geçilenler arasında aile ve arkadaş yer almaktadır. Etkili iletişimde çatışmayı çözücü olarak ise sırasıyla 
aile, arkadaş ve uzmana başvurulduğu görülmüştür.

Anahtar Kelimeler: iletişim, etkili iletişim, çatışma çözme

Abstract

People sometimes use words and sometimes body language to invert interaction to communication. Especially, 
the use of body language has an important place for effective communication since cultural features come in to play 
in the use of body language. With the introduction of cultural features, the dimension of effective communication 
can change. The aim of this study is to examine the understanding of communicating and resolving conflicts among 
students of different nationalities. The study was qualitative and content analysis was used in studying collected data. 
The study group consist of 5 students from Turkey, 4 students from Azerbaijan, 5students from Turkmenistan, 5 stu-
dents from Mali, 5 students from Somalia, 4 students from France, 5 students from Guinea, total of 33 students who 
continue their education in undergraduate programs in Turkey. The data of the study was collected by structured in-
terview technique. The students were interviewed at different times, and the answers that they gave to the questions 
were noted. Then the answers given to each question were tabulated and the students were coded according to the 
countries. The collected data were subjected to content analysis. In the result of the study, students’ understanding of 
communication and conflict resolution seemed to be similar at some points and at some points differentiated. Accor-
ding to the results, the first communication in effective communication is family and friends. It was seen that family, 
friends and experts are consulted respectively in order to solve the conflict in effective communication.

Keywords: communication, effective communication, conflict to solve
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Extended Abstract 
Introduction
Communication is one of the most important elements that enable people to socialize. Interaction between people starts 

via these communication elements. People sometimes use words and sometimes body language to invert interaction 
to communication. Especially, the use of body language has an important place for effective communication since 
cultural features come in to play in the use of body language. With the introduction of cultural features, the di-
mension of effective communication can change. This study aims to reveal how students communicate, with whom 
they communicate and whom they seek solutions with for their communication problems. Do the foreign students’ 
approaches of communicating and the way they dissent the disputes differentiate?   

Research Model
The present research employed a case study, as a qualitative research method. Since the process which is aimed 

to be studied upon happens naturally and the researchers intend to investigate the situation in detail, they tend to 
perform a case study.

The Study Group
The study group is determined as 33 voluntary students from 7 different countries enrolled at Uşak University 

during the 2017-2018 Academic Year. The distribution of students is as follows: in terms of easy accessibility, 5 
Turkish, 4 Azerbaijani, 5 Turkmenistan, 5 Malian, 5 Somalian, 4 French and 5 Guinean students comprise the study 
group.

Data Collection Tool
Related literature has been searched as a data collection tool with the purpose of investigating the students’ opi-

nions upon approaches of communicating and dissenting disputes. The questions of communication and dissenting 
disputes have been formed. In addition, based on expert opinions, interview forms have been used. The interview 
forms have been formed by 3 Turkish and 2 Physiological Counselling and Guidance experts. In the end, the atten-
dants of the study have been given the questions in the data collection tools and the results have been obtained.

Data Analysis
In the present study, the quotations have been given directly in accordance with the descriptive analysis pattern. 

The conclusive data have been coded, statements of the attendants have been categorized according to the ques-
tions and they have been gathered under related questions. The attendants’ statements have been taken directly. 
During reporting process, codes have been used for the attendants. Turk1 for Turkish students, A1 for Azerbaijani 
students, T1 for Turkmen students, M1 for Malian students, S1 for Somalian students, F1 for French students and 
G1 for Guinean students have been utilized. The data gathered from the study have been offered to experts and the 
points they have agreed on have been included in the findings of the study.

Findings 
The fact that students focus on speaker’s body language is worth notice. On the contrary, students have not 

mentioned about the content or style of the speech. For this reason, it may be concluded that the words uttered 
during communication do not directly mean a lot for them.

Discussion and Results
Tone of voice is an important feature for the other ones except from Turkish students. In daily life, voice is con-

sidered to be important in that it both facilitates communication and has an impression on people. In addition, 
another factor which affects communication is style of dressing since clothes are regarded as important elements 
in most cultures. Style of dressing, as is known, has become a sign of the status and social prestige for people in 
many fields of business. In social life, people’s style of hair and dressing represents their communicating skills. In 
conclusion, communication and dissenting the disputes require a skill. It is essential to gain this skill in the family, 
improve and maintain it in formal environments.
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1. Introduction

Communication is defined as the act of transferring information from one person to another. However, there may 
be several factors affecting this process. These factors are specified as sender, receiver, communication channel, feed-
back, ideas and noise (Renn and Levine, 1991; Rains and Scott, 2007; Liyanage et al., 2009; Deniz, 2013). In addition, 
such factors as person’s psychological state, his/her environment and knowledge also alter the level of communication. 
With this regard, there are several reasons which promote or weaken communication. Using the means of communi-
cation correctly, thus, enables communication to be more effective. An effective communication is accompanied by an 
effective speaking, thereby promoting an effective communication. An efficient communication affects every aspect of 
life from inside out or vice versa. It has been proved in the previous studies that an effective communication skill has 
a key role among family members, work or friend relationships (Michael, Harvey and Griffith, 2002; Leonard, Graham 
and Bonacum, 2004; Halawah, 2005; Suter et al., 2009; Bozorgian, 2012; Hamouda; 2013). According to other studies, 
even the way mother communicates her child or husband affects the child’s development differently (Stewart, 1978; M. 
Cochran and Brassard, 1979; Ainsworth, 1979; Hoff, 2003). Therefore, an effective and better communication in social 
life is very important. Family environment is the first place where socializing and language acquisition start. It is very 
unlikely for a child to maintain a healthy communication unless s/he experiences good communication examples in his/
her family. In addition, those children have been found to have similar difficulties to their parents while communicating 
other people. However, there are several factors which trigger disputes during communication process. Among these 
factors are the technological devices- the inevitable elements of our lives (Kraut et al., 1990; Selwyn, 2003; Aksüt, Batur 
and Avşar, 2006; Aksüt and Batur, 2007; Pierce, 2009). The more common the use of such devices becomes, the more 
the number of disputes during communication process increases. It has been determined that people in the same 
environment prefer communicating with one another via mobiles or laptops (Batur, 2010; Batur and Uygun, 2012). 
This leads both health problems and difficulties in communication skills. Therefore, the use of technological devices 
gradually debilitates speaking skill which is key element of communication. As a result of lack of speaking, listening 
problems among people emerges. Based on the previous studies, it has been considered that the main reason of the 
communication disputes is this situation (Sypher, 1989; Vandergrift, 1997; Goh, 2000; Graham, 2006; Moore et al., 
2009; Lotfi, 2012). It has also been revealed that those communication disputes harm the institution of marriage which 
is the main element of society. In the studies related to communication disputes, depending on the lack of listening, 
the problem that partners do not understand one another underlies the communication disputess. This problem leads 
to communication disputes (Street, Brady and Putman, 1983; Castleberry and Shepherd, 1993; Brownell, 1994; Ryan 
et al., 1995; Janusik and Wolvin, 2002; Socha and Pitts, 2009; Mwolvin, 2010; Ames et al., 2012; Lau, 2017; Başar, 
Doğan, Şener, Uzun ve Topal, 2018). In conclusion, it has been found out that the important part of communication is 
listening and understanding the other party. In order for people to understand what is being listened, a great effort is 
a must. During a listening process, a careful listening requires taking notes and asking incomprehensible points again. 
Listening to others correctly and carefully is regarded as being related to dignifying someone. Correct listening, during 
a communication process, facilitates and expedites the process of finding solutions for communication disputes. This 
study aims to reveal how students communicate, with whom they communicate and whom they seek solutions with 
for their communication problems.

Problem Statement

Do the foreign students’ approaches of communicating and the way they dissent the disputes differentiate?   

Sub-Statements

• What do foreign students think about effective communication?
• According to their opinions, which factors have an effect upon effective communication?
• How should the beginning of the communication be according to the students?
• What do the students think about the way the communication is ended?
• Who do the students communicate first in their daily life?
• Who do the students consult first for a solution when they experience a communication conflict?
• Who solves the conflict more easily when the students have a communication conflict in their daily life?
• What do the students think about developing empathy during communication?
• What do the students think about developing sympathy during communication?
• Which features of the speaker draw attention during communication process according to the students
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2. Method
Research Model

The present research employed a case study, as a qualitative research method. Since the process which is aimed 
to be studied upon happens naturally and the researchers intend to investigate the situation in detail, they tend to 
perform a case study. Case studies are suitable for this study in that they investigate the current phenomena in its own 
habitat and are used in the conditions in which more than one evidence or data source is available (Miles and Huber-
man, 1994). It has been found out that the most suitable design for this study is single-case embedded design. There 
are more than sub-unit of analysis in single-case embedded design (Miles and Huberman, 1994). In this study, the only 
case, in terms of learning and teaching processes, is communication. ‘Physical features’ and ‘physical and cultural dif-
ferences’ are included in sub-units of analysis. The investigation of embedded form of sub-units of analysis has been 
considered to explain the research question in detail. For this purpose, conclusions based on the research question 
have been drawn through the data obtained from sub-units of analysis. 

The Study Group

The study group is determined as 33 voluntary students from 7 different countries enrolled at Uşak University du-
ring the 2017-2018 Academic Year. The distribution of students is as follows: in terms of easy accessibility, 5 Turkish, 4 
Azerbaijani, 5 Turkmenistan, 5 Malian, 5 Somalian, 4 French and 5 Guinean students comprise the study group.

Data Collection Tool

Related literature has been searched as a data collection tool with the purpose of investigating the students’ opini-
ons upon approaches of communicating and dissenting disputes. The questions of communication and dissenting dis-
putes have been formed. In addition, based on expert opinions, interview forms have been used. The interview forms 
have been formed by 3 Turkish and 2 Physiological Counselling and Guidance experts. In the end, the attendants of the 
study have been given the questions in the data collection tools and the results have been obtained. 

Data Analysis

The data have been examined through descriptive analysis. Descriptive analysis aims to offer the edited and in-
terpreted data to the reader (Yıldırım and Şimşek, 2016: 239). In the present study, the quotations have been given 
directly in accordance with the descriptive analysis pattern. The conclusive data have been coded, statements of the 
attendants have been categorized according to the questions and they have been gathered under related questions. 
The attendants’ statements have been taken directly. During reporting process, codes have been used for the atten-
dants. Turk1 for Turkish students, A1 for Azerbaijani students, T1 for Turkmen students, M1 for Malian students, S1 
for Somalian students, F1 for French students and G1 for Guinean students have been utilized. The data gathered 
from the study have been offered to experts and the points they have agreed on have been included in the findings 
of the study.

3. Findings and Discussion

This part includes findings and discussion concerning to the data obtained from the students.
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Table 1. Effective Communication Case

Theme Country Opinion

1.Effective 
Communication

Turk 1 It is a healthy communication between two people.
Turk 2 It is a proper understanding of the other. 
Turk 3 It is a communication maintained understandably.
Turk 4 It is the transferring our desires to the others well and correctly.
Turk 5 It is the understanding and being beneficial for other people.

A 1 It is the most effective way of speaking.
A 2 It is the effective speaking.
A 3 It is the using each word carefully.
A 4 It is the speaking well.
T 1 It is the understanding the others.
T 2 It is the effective speaking and explaining incoherent things.
T 3 It is the effective speaking.
T 4 It is being impressive. 
T 5 It is the communicating with the others well. 
M 1 It is the most important skill for life.
M 2 It improves culture.
M 3 It is the easy-speaking.
M 4 It is the process of transferring information.
M 5 It is the speaking well.
S 1 It is the most important part of business life.
S 2 It is the mutual agreement.
S 3 It is the agreement by speaking.
S 4 It is the process of transferring information.
S 5 It is the establishment of a dialogue.
F 1 It is the face-to-face communication in order for the message to be understood well.
F 2 It is the process of transferring information.
F 3 It is the effective and friendly discussion.
F 4 It is the process of communicating well and seriously.
G 1 It is the establishment of a dialogue.
G 2 It is a good dialogue.
G 3 It is the establishment of sincerity.
G 4 It is the process of communicating seriously.
G 5 It is the process of communicating.

As to the question of ‘What do you think is communication?’, Turkish students described it as effective commu-
nication and transferring the message well and correctly; Azerbaijan students as effective and good speaking; Turk-
men students as the process of understanding the others and maintaining good communication; Malian students 
as an important skill, making a good talking and transferring information; Somalian students as the key point of life 
and transferring information by effective and good communication; French students as the skill to have face-to-fa-
ce, informative and friendly communication; Guinean students as dialogue, communication and establishment of a 
good communication.

The students have identified the communication as both speaking or establishing a dialogue and also as an impor-
tant means of transferring information and socializing.

Table 2. The Factors Affecting an Effective Communication

Question Country Opinion

2. The factors affecting 
effective communication

Turk 1,2,3,4,5 Body language and tone of voice
A 1 Wording

A 2,3,4 Speaking manner 
T 1 Personality
T 2 Wording
T 3 Shared knowledge
T 4 Tone of voice
T 5 Careful listening

M 1,4 Being well-informed
M 2 Tone of voice and height
M 3 Voice, speaking, gestures
M 5 Body language and speaking
S 1 Physical Appearance
S 2 Behaviour
S 3 Mimics
S 4 Culture
S 5 Being good-humored
F 1 Several factors
F 2 Being well-informed
F 4 Beauty and culture

G 1,2 Loud voice
G 3 Being well-informed and cultured
G 4 Having a profession and being well-informed
G 5 Being well-informed
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As to the question of ‘What affects an effective communication?’, Turkish students have said that body language, 
tone of voice and clothing affect an effective communication; Azerbaijani students have said wording and speaking 
manner; Turkmen students said personality, wording, shared knowledge, tone of voice and careful listening; Malian 
students said being well-informed, tone of voice and body language; Somalian students said physical appearance, be-
havior, mimics, being cultured and good-humored; French students said being cultured, beauty and culture and, lastly, 
Guinean students said loud voice, culture, having a profession and being well- informed affect communication. 

The students have regarded physical features of speaking as the factors which influence an effective communicati-
on. In addition, it has been revealed that body language and cultural factors also affect communication. First impressi-
on is of importance during communication as well. Therefore, the behaviors, from each word to whole body language, 
influence communication. As a result, it has been concluded that the physical features of speaking have been attached 
more importance than other factors.

Table 3. Commencement of Communication Case

Theme Country Opinion

3. The Beginning of 
the Communication

Turk 1 By developing empathy
Turk 2 By eye contact
Turk 3 By smiling
Turk 4 By posing confidence
Turk 5 By listening

A 1 By listening
A 2 By understanding
A 3 It depends on the person.
A 4 It depends on the personality.
T 1 By greeting
T 2 By greeting and asking questions 

T 3,4 By talking
T 5 By becoming acquainted with somebody

M 1,2 By greeting
M 3 By greeting and becoming acquainted with somebody

M 4,5 By smiling
S 1,2 By becoming acquainted with somebody
S 3,4 By talking
S 5 By greeting
F 1 It depends on the person. 

F 2,4 By smiling
F 3 It starts with mutual understanding.

G 1,2,4,5 By greeting
G 3 By smiling

As to the question of ‘What do you think commences communication?’, Turkish students have said that such factors 
as developing empathy, eye contact, posing confidence and listening commence communication; Azerbaijani students 
have said listening, understanding, personality (they have added that it depends on the person); Turkmen students have 
said talking, becoming acquainted with somebody greeting and asking questions; Malian students have said greeting, 
talking, becoming acquainted with somebody and smiling; Somalian students have said greeting, smiling, talking and 
becoming acquainted with somebody; French students have said smiling, talking (they have added that it depends on the 
person) and, lastly, Guinean students have said greeting and smiling the factors which commence the communication. 

Although the students are culturally different people, it has been revealed that they have similar opinions on the fa-
ctors which commence the communication. They have agreed that communication initiates with eye contact and smile. 
During communication, especially face-to-face, whether making eye contact or not may be perceived differently. The 
students have emphasized this factor. In daily life, as well, communication may be more effective thanks to eye contact.
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Table 4. The Termination of Communication Case

Theme Country Opinion

4.The way the com-
munication is termi-
nated

Turk 1 By farewells
Turk 2 After shaking hands

Turk 3,4 By saying see you soon
Turk 5 After it was clear to be understood clearly

A 1 After it was clear to be understood clearly
A 2 After it was understood
A 3 By understanding and being understood
A 4 By farewells
T 1 After giving a hug
T 2 After it was clear to be understood clearly
T 3 By saying see you soon

T 4,5 After it was clear to be understood clearly
M 1 After shaking hands
M 2 By saying see you soon

M 3,4 After giving a hug
M 5 By farewells

S 1,2,5 By farewells
S 3 By saying see you soon 
S 4 After giving a hug
F 1 After it was clear to be understood clearly 
F 2 By smiling
F 3 In a friendly way
F 4 After shaking hands

G 1,2 By farewells
G 3 After shaking hands and giving a hug
G 4 After giving a hug and saying see you soon
G 5 After shaking hands

Related to the way the communication is terminated, Turkish students have said that after it is clearly understood, the 
communication may be terminated by farewells, then saying see you soon and shaking hands; Azerbaijani students have said 
it may be terminated after saying see you soon; Turkmen students have said it is terminated after giving a hug and saying see 
you soon; Malian students have said it is terminated by farewells, giving a hug and shaking hands; Somalian students have 
said by farewells and after saying see you soon and giving a hug; French students have said it is terminated in a friendly way 
after smiling and giving a hug; Guinean students have said it is terminated after by farewells, shaking hands and giving a hug. 

Some students have stated the importance of being understood clearly whereas other students have emphasized 
the farewell process while terminating the communication. The fact that the communication is terminated after being 
understood clearly is of importance. For this reason, in long- term relations, being understood correctly is the key fac-
tor in social life as well. 
Table 5. Communication Case

Theme Country Opinion

5. The people who 
are communicated 
first in daily life

Turk 1 Family and friends
Turk 2 Friends
Turk 3 Family and teacher
Turk 4 Friends
Turk 5 Friends

A 1 Girlfriend or boyfriend
A 2,3,4 Friends

T 1 Parents and friends
T 2,3,5 Friends

T 4 Family and friends
M 1,4 Friends and teacher
M 2 Parents
M 3 Family and friends
M 5 Family
S 1 Friends

S 2,3,4 Family and friends
S 5 Family
F 1 Friends

F 2,4 Family, friends and teacher
F 3 Friends

G 1,2,4 Friends
G3, 5 Friends and teacher

As to the question of ‘Who do you communicate first in your daily life?’, Turkish students have said they communi-
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cate with their parents, friends and teachers first in their daily life; Azerbaijani students have said that they communi-
cate with their friends and boyfriends or girlfriends first; Turkmen students have said their family and friends; Malian 
students have said their family, friends and teachers; Somalian students have said their family and friends; French 
students have said their family, friends and teachers; Guinean students have said they communicate with their friends 
and teachers first in their daily life. 

Most of the students have stated that they communicate with their friends first in their daily life. With this regard, it 
has been inferred that communication with friends has the priority. The underlying reason is that the students spend most 
of their time with their friends as, in this period, friendship relations have more importance than family relationships. 

Table 6. Disputes in Communication Case

Theme Country Opinion

6. The people com-
municated to dissent 
the disputes

Turk 1 Family 
Turk 2,3,4,5 Family and friends

A 1 Expert
A 2 Family and friends
A 3 Friends and teacher
A 4 Friends
T 1 Family and friends
T 2 Friends

T 3,4 Myself 
T 5 Family
M 1 Expert and friends

M 2,5 Friends
M 3 Friends, mother and siblings
M 4 Expert

S 1,2,3,5 Teacher
S 4 Expert
F 1 Expert and myself

F 2,3,4 Expert
G 1,2,5 Teacher
G 3,5 Expert
G 4 Friends

As to the question of ‘Who do you consult first when you experience a dispute during communication process?’, 
Turkish students have stated that, in case of a dispute, they consult family and friends first; Azerbaijani students have 
said they consult family, friends, expert and their teachers first; Turkmen students have said themselves, family and 
teachers to consult first; Malian students have said family, friends and an expert first; Somalian students have said 
they consult an expert and their teachers first; French students have said themselves and an expert first and Guinean 
students have said friends, expert and teachers to consult first. 

It has been found out that some students prefer friends while others choose their family when they encounter a 
dispute during communication process. For this reason, it is possible to say that family, as well as friends, is still an 
option when a dispute emerges in communication. 

Table 7. Dissenting the Disputes in Communication Case

Theme Country Opinion

7. The people dis-
senting the disputes 
in your daily life

Turk 1,2,3,5 Family and friends
Turk 4 Expert
A 1,2, Friends
A 3,4 Expert
T 1 Family
T 2 Expert
T 3,4,5 Friends
M 1 Expert
M 2,5 Friends
M 3,4 Family and expert
S 1,2 Expert
S 3 Friends
S 4 Friends and expert
S 5 Expert
F 1,2,3 Friends and expert 
F 4 Friends
G 1,2 Expert
G 3 Family, friends and expert
G 4,5 Friends



2789

|Kastamonu Eğitim Dergisi, 27(6), 2019|

As to the question of ‘Who do you think dissents the communication dispute more easily in your daily life?’, Tur-
kish students have said their family and friends; Azerbaijani students have said their friends and an expert; Turkmen 
students have said their family, friends and an expert; Malian students have said their family, friends and an expert; 
Somalian students have said their friends and an expert; French students have said their friends and an expert; Guine-
an students have said their family, friends and an expert may dissent the disputes easily. 

In the current study, some students have expressed that their family and friends may dissent the disputes easily. 
However, others have stated that an expert may be more beneficial. It has been clearly known that people are now 
seeking expert advice to dissent the disputes in modern life. Therefore, it has been seen that there are many experts 
specialized in certain areas and identifying themselves as ‘education, sport, and health or life coach.’ This indicates, like 
in many other fields, that specializing in communication emerges. Despite specializing, the fact that family has been 
considered to dissent the disputes is also worth notice because having confidence in family allows the person to feel 
safe and express oneself in a better way. As a result, this facilitates a healthy communication among the people. 

Table 8. Empathy in Communication Case

Theme Country Opinion

8.Empathy in Com-
munication

Turk 1 Smiling to the people
Turk 2 Developing empathy for the other
Turk 3 Commencing the communication

Turk 4,5 Putting oneself in another’s palce
A 1 Feeling like the other person

A 2,3,4 Putting oneself in another’s place
T 1,2 Putting oneself in another’s place
T 3 Behaving in a good manner
T 4 Understanding the other person
T 5 Understanding the feeling of another
M 1 Behaving like the other person
M 2 Speaking in a good manner
M 3 Feeling for somebody
M 4 Behaving like the other person
M 5 Talking to somebody
S 1 Greeting

S 2,3 Talking
S 4 Behaving like the other person
S 5 Putting oneself n another’s place
F 1 Understanding the other person
F 2 Behaving like the other person
F 3 Being understood by the other person
F 4 Behaving like the other person
G 1 Putting oneself in another’s place
G 2 Putting oneself in another’s place
G 3 Feeling like the other person
G 4 Behaving like the other person
G 5 Feeling like the other person

Based on the theme of showing empathy during communication, Turkish students have said that it includes smi-
ling, developing empathy for the other, putting oneself in another’s place and commencing the communication; Azer-
baijani students have said feeling like the other person and putting oneself in another’s place; Turkmen students have 
said understanding the feelings of another, putting oneself in another’s place, understanding another and behaving 
in a good manner; Malian students have said behaving like another person, speaking in a good manner, feeling for 
somebody, behaving like the other person and talking to somebody; Somalian students have said greeting, talking, be-
having like the other person and putting oneself in another’s place; French students have said understanding the other 
person, being understood by the other person and behaving like the other person and Guinean students have included 
putting oneself in another’s place, feeling like another person and behaving like the other person. 

The students have regarded empathy as putting oneself in another’s place. This sense indicates that they confuse 
and misunderstand empathy and sympathy concepts. Several concepts are being misused in daily life. However, the 
most essential skill which people should achieve is to develop empathy since it would be inevitable for a society where 
there are so many disputes due to the people who do not understand one another. 
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Table 9. Sympathy in Communication Case

Theme Country Opinion

9. Sympathy in Com-
munication

Turk 1 Smiling
Turk 2 Behaving in a friendly way
Turk 3 Behaving caresively
Turk 4 Behaving sympathetically
Turk 5 Behaving unbiased

A 1 Behaving in a good-humoured way
A 2 Being good-humoured
A 3 Behaving without hurting another
A 4 Behaving in a good manner
T 1 Not hurting anybody
T 2 Behaving in a good manner to people
T 3 Behaving in a good manner
T 4 Behaving sympathetically
T 5 Understanding the people
M 1 Caring about the other people
M 2 Behaving sensibly
M 3 Understanding the people
M 4 Thinking positively about other people 
M 5 Behaving in a good manner to other people
S 1 Behaving in a good manner
S 2 Caring about other people
S 3 Understanding the people
S 4 Thinking positively
S 5 Being good-humoured
F 1 Understanding somebody’s troubles 
F 2 Caring about the people
F 3 Behaving positively
F 4 Caring about the people
G 1 Being good-humoured
G 2 Talking in a good-humoured manner
G 3 Caring about the people
G 4 Thinking positively
G 5 Thinking positively about other people

As to the question of ‘What do you think does sympathy refer in communication?’, Turkish students have said that 
sympathy in communication means smiling and behaving in a friendly, caresively, sympathetically and unbiased; Azerbai-
jani students have said behaving in a good-humoured way, being smiling, talking without hurting another and behaving in 
a good manner; Turkmen students have said not hurting anybody, behaving in a good manner, behaving sympathetically 
and understanding the people; Malian students have said caring about the people, behaving sensibly, understanding and 
behaving the people in a good manner and thinking positively about them; Somalian students have said behaving in a 
good manner, caring about the people, understanding them and being smiling; French students have said understanding 
somebody’s troubles, behaving positively and caring about the people and, lastly, Guinean students have said it means 
being good-humoured, talking in a good manner, caring about the people, thinking positively about them. 

A sympathetic behaviour is to feel for somebody because of the things that have happened to them. The statement 
‘behaving sympathetically’ is used by the students apart from its academic definition. As a result, the word ‘sympat-
hetic’ is misused as kindness or loveliness in daily language. However, the fact that the students have emphasized the 
concepts of caring about the people and being unbiased against them is worth notice. 
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 Table 10. The State of the Speaker in communication Case
Theme Country Opinion

10. The Speaker during 
Communication

Turk 1 1.tone of voice, 2.eyes, 3.eye contact, 4.posture
Turk 2 1.tone of voice, 2.clothes, 3.face
Turk 3 1.tone of voice, 2.face, 3.posture
Turk 4 1.height, 2.clothes, 3.tone of voice
Turk 5 1.tone of voice, 2.posture, 3.eye contact

A 1 1.tone of voice, 2. posture, 3.eye contact
A 2 1.posture, 2.eyes
A 3 1.tone of voice, 2. posture, 3.eye contact 
A 4 1.posture, 2.eye contact, 3.tone of voice
T 1 1.posture, 2.tone of voice, 3.eye contact
T 2 1.clothes, 2.tone of voice, 3.eye contact
T 3 1.clothes, 2.face, 3.tone of voice
T 4 1.tone of voice, 2.clothes
T 5 1.tone of voice, 2.posture, 3.eye contact
M 1 1.tone of voice, 2.clothes
M 2 1.tone of voice, 2.face, 3.eye contact
M 3 1.tone of voice, 2.clothes
M 4 1.sex, 2.tone of voice, 3.face
M 5 1.eyes, 2.tone of voice
S 1,2 1.sex, 2.tone of voice
S 3 1.sex, 2.face
S 4 1.face, 2.clothes
S 5 1.eyes, 2.face

F 1 1.bright-coloured clothes, 2.unusual clothes, 3.soft voice, 4.appealing 
speech, 5.body language

F 2 1.clothes, 2.height, 3.sex
F 3 1.body language, 2. content of the message 
F 4 1.sex, 2.weight, 3.beauty, 4.clothes
G 1 1.eye contact, 2.posture, 3.face
G 2 1.eye contact, 2.sex, 3.height
G 3 1.tone of voice, 2.eyes
G 4 1.eyes, 2.clothes, 3.face
G 5 1.tone of voice, 2.clothes, 3.height

Based on the theme of speaker’s prominent feature during communication, Turkish students have said tone of voice; 
Azerbaijani students have said tone of voice and posture; Turkmen students have said tone of voice, clothes and posture; 
Malian students have said tone of voice, sex and eyes; Somalian students have said sex, face and eyes; French students 
have said clothes, body language and sex; lastly, Guinean students have said eye contact, tone of voice and eyes. 

The fact that students focus on speaker’s body language is worth notice. On the contrary, students have not men-
tioned about the content or style of the speech. For this reason, it may be concluded that the words uttered during 
communication do not directly mean a lot for them.

4. Discussion and Results

Communication is a way that enables sense of belonging, corporation and association (Tomasello, 2008; Gluzek 
et al., 2010; Kim and Kang, 2010; Kruse, 2016). However, it varies from culture to culture. Among the reasons that 
communication shows difference are the experience and life-style (Elving, 2005; Giles and Togay, 2007; Wrench et al., 
2009). In the current study, it was aimed to reveal the views of the students from different countries via asking the 
same questions: they have given similar answers to the first question of the study which is ‘What is effective commu-
nication?’ and it has been found out that students’ answers and the definition of the word coincides with one another. 
In addition, they agree that being understood correctly is also essential in communication. 

According to the previous studies, effective communication is most influenced by the meaning of the message (Öz-
gan and Aslan, 2008; Wood, 2010; Elgünler and Fener, 2011). However, students have stated the other factors instead 
of the meaning in the second question of the study which is ‘What affects an effective communication?’. The results 
indicate that physical features of the speaker have been attached more importance than the message. In addition, ter-
mination of an effective communication is as important as commencement of it. One of the most crucial points which 
commence the communication is that the one commencing it should have comprehensive knowledge (Fallowfield and 
Jenkins, 1999; Dunbar, Bippus and Young, 2008). 

In the third question of the study which is ‘What do you think commences communication?’, the students have em-
phasized physical features. As a result, the points stated by them and findings of the studies do not compromise with 



2792

|Kastamonu Eğitim Dergisi, 27(6), 2019|

one another. This reveals that body language and tone of voice is as important as the message. Therefore, the fact that 
speaker is able to impress the audience properly depends on terminating the communication in a correct and effective 
way (MohrandSohi, 1995). 

As to the fourth question of the study- How should an effective communication be terminated?- the students have 
given similar answers although they have different countries and cultures. Therefore, it has been inferred that termination 
of communication gains universal approach. The people have different style of speech although their socializing behavi-
ours show similarities (Coleman, 1988; DavidssonandHonig, 2003; Salmon ve Perkins, 2009). They communicate with dif-
ferent people as they get older. Depending on this, feelings, views and information shared during communication varies. 

To the fifth question of the study which is ‘Who do you communicate first in your daily life? (Write in order of impor-
tance)’, almost all students have emphasized their family and friends, indicating that family and friends are still important 
to them. On the contrary, there may be several disputes among people in different time and places and they experience 
those disputes to some extent depending on their state and status (Tavakolizadeha, Nejatianband Soori, 2015).     

In the sixth question of the study which is ‘Who do you consult first when you experience a dispute during commu-
nication process? (Write in order of importance)’, students have chosen their family and friends as mentioned above. 
The fact that their first preference is family reveals that family is still safe institution for them. However, French and 
Guinean students have stated expert and friends. This may be associated with their cultural life-styles as, in Western 
societies, family relations show difference after certain periods. Correspondingly, students communicate with different 
people except from family. 

Communication between people may be affected by their daily life and they may encounter certain disputes. They 
consult different people to dissent those disputes (Kayes, 2006). To the seventh question of the study which is ‘Who 
do you think dissents the communication dispute more easily in your daily life?’, Turkish students have said their fa-
mily and friends; Azerbaijani students have said their friends and an expert; Turkmen students have said their family, 
friends and an expert; Malian students have said their family, friends and an expert; Somalian students have said their 
friends and an expert; French students have said their friends and an expert; Guinean students have said their family, 
friends and an expert may dissent the disputes easily. It has been revealed that students choose their families first, 
and secondly, their friends. The fact that they regard their families as an effective option for dissenting the disputes is 
of importance. However, the reason why French and Guinean students prefer an expert or their friends to dissent the 
disputes may be related to their culture. 

The act of understanding the other people is relatively important. Feeling for somebody, and then, communicating with 
them is an expected behavior for people since empathy in communication is quite essential. Empathy is, as its simplest, 
awareness of the feelings and emotions of other people and having the ability to propose a solution (Roberts and Strayer, 
1996; Dökmen, 2005). To the eighth question of the study which is ‘What do you think is showing empathy during commu-
nication?’, students have been found to misuse the concepts of empathy and sympathy. However, an empathetic behavior 
is expected to suggest a solution. On the contrary, students have not mentioned about solutions during the interviews as 
empathy is mostly confused with sympathy. Sympathy is the feelings and opinions’ being expressed clearly and, then, fee-
ling for somebody else because of something that has happened to them (Weiner, 1995). In this regard, it is very important 
for a person to feel for somebody else. Therefore, the people who have sympathetic behavior tend to feature their emoti-
onal reactions rather than to find a solution for one another. However, this situation makes the matters worse. 

In the ninth question of the study which is ‘What do you think does sympathy refer in communication?’, students 
have defined sympathetic behaviour as feeling for somebody else, as its meaning in daily language. It has also been 
revealed that they consider sympathetic behaviour the same as caring about the people. 

During an effective communication, such elements as tone of voice, clothes and their colors’ and body language 
make difference (Burener, 1984; Barkai, 1990; Meeren et al., 2005; Gelder, 2007; Levine, Theobalt and Koltun, 2009; 
Dumbravă and Koronka, 2009). To the last question of the study which is ‘What do you think are the speaker’s promi-
nent features during communication? (Write in order of importance)’, Turkish students have said tone of voice; Azer-
baijani students have said tone of voice and posture; Turkmen students have said tone of voice, clothes and posture; 
Malian students have said tone of voice, sex and eyes; Somalian students have said sex, face and eyes; French students 
have said clothes, body language and sex; lastly, Guinean students have said eye contact, tone of voice and eyes.

Tone of voice is an important feature for the other ones except from Turkish students. In daily life, voice is considered 
to be important in that it both facilitates communication and has an impression on people. In addition, another factor 
which affects communication is style of dressing since clothes are regarded as important elements in most cultures. Style 
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of dressing, as is known, has become a sign of the status and social prestige for people in many fields of business. In social 
life, people’s style of hair and dressing represents their communicating skills. In conclusion, communication and dissenting 
the disputes require a skill. It is essential to gain this skill in the family, improve and maintain it in formal environments.
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