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ABSTRACT

Objective:

This study was planned to evaluate the communication skills of third grade nursing students in
the clinical practice of Pediatric Nursing Course.

Method:

The research was conducted in descriptive type with the students who took Pediatric Nursing
Course (n = 113) in 2018-2019 academic year. Data were collected with the “Communication
Skills” evaluation form in the clinical practice teaching guide. Data were analyzed by
percentage, average and standardization.

Results:

It was determined that 79.1% of the students were female and 56.5% were 19-20 years old.
Most of the students defined communication with children as aggressive, stressed, agitated,
crying and not wanting to communicate as a problem. The students aim to solve the problems
they define with a strategy of self-improvement in communication.

Conclusion:

In clinical practice, students have difficulty in communicating with a nervous, agitated child or
parent. It is recommended that the students be given seminars and trainings on communication
and planning simulation based trainings on this subject.
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Amac:
Bu ¢alisma hemsirelik {igiincti sinif 6grencilerinin Cocuk Sagligi ve Hastaliklart Hemsireligi
Dersi’nin klinik uygulamasinda iletisim becerilerinin degerlendirilmesi amaciyla planlandi.

Yontem:

Arastirma 2018-2019 o6gretim yilt Cocuk Sagligt ve Hastaliklar1 Hemsireligi Dersini
alan(n=113) o6grenciler ile tanimlayici tipte yapildi. Veriler klinik uygulama 6gretim rehberi
icinde yer alan “Iletisim Becerileri” degerlendirme formu ile topland. Veriler yiizde, ortala ve
standart yapma ile analiz edildi.

Bulgular:

Ogrencilerin %79.1” inin kadin ve %56.5’inin 19-20 yaslarinda oldugu belirlendi. Ogrencilerin
cogu agresif, stresli, ajite, aglayan ve iletisim kurmak istemeyen cocukla iletisimi problem
olarak tamimlamislardir. Ogrenciler tanimladiklar1 problemleri, iletisim konusunda kendilerini
gelistirme stratejisi ile ¢ozebilmeyi hedeflemektedir.

Sonuc:

Ogrenciler klinik uygulamada sinirli, gergin, ajite dzellikteki ¢ocuk ya da ebeveyn ile iletisim
kurmakta zorlanmaktadir. Ogrencilere iletisim konusunda seminer ve egitimlerin verilmesi ve
bu konuda simiilasyon temelli egitimlerin planlanmasi 6nerilmektedir.

Anahtar Kelimeler: iletisim Becerisi, Ogrenci Hemsire, Klinik Uygulama

INTRODUCTION

Communication is the transfer of emotions, thoughts or information to others in every
conceivable way (1). According to another definition, communication is a multichannel process
involving two people to understand each other by sharing their feelings, thoughts and
knowledge (2). Communication skills are defined as the correct perception of messages in
interpersonal thought and emotion exchange (2,3).

Nursing is a charity profession. (4). The main purpose of helping is to know the individual as a
whole in a communication and interaction based on mutual trust, to define the needs of care
and to cope more effectively with the problems of the individual and to make them meet their
needs (5,6). Improving the quality of care in the nursing profession is primarily possible by
initiating positive interpersonal relationships. Studies have shown that nurses to develop
effective interpersonal relations and communication skills have positive effects such as
increased patient satisfaction, adaptation to disease and treatment, and increased motivation for
healing (7,8,9).

Child Health and Disease Nursing Course is a course consisting of theoretical and clinical
practice in the third year of undergraduate program in nursing. Learning communication skills
in nursing starts in the education process. It is aimed to increase self-confidence and self-esteem
of nursing students during both theoretical courses and clinical applications and to develop them
personally and professionally (9,10). In this process; It is important that students are supported
and guided by the instructors in order to improve their communication skills in clinical practice.
(11,12). In addition, it is necessary to use different teaching methods such as simulation to help
students to overcome their deficiencies in communication and communication skills and gain
experience.

OBJECTIVE
This study was planned to evaluate the communication skills of third grade nursing students in
the clinical practice of Pediatric Nursing Course.

FT-601

20 4 —_
S ROMI xRl
SELCUK Q PEDIATN PR()]L(:T
ONIVERSITES! DERNEGI



MATERIALS AND METHODS

This descriptive study was conducted in 2018-2019 academic year. The sample of the study
consisted of 113 students who completed Child Health and Diseases Nursing Course in 2018-
2019 academic year and completed the data collection form. The data were collected with the
formu Communication Skills “evaluation form within the scope of self-assessment which is
included in the teaching guide used in the clinical practice of the related course. The form
contains 9 blank spaces for the purpose of evaluating students' communication skills. For
example, “The most when I think about my experiences.... I can communicate with children in
particular “etc. They were also asked to identify the problem they have experienced in the field
of communication and to develop solution strategies for this problem. Students' responses were
grouped by content analysis. Data were analyzed by percentage, mean and standard deviation.

RESULTS

79.1% of the students are female and 56.5% are 19-20 years old. The mean age of the students
was 20.58 £.79 (Table 1).

Thirty percent of the students performed in pediatric intubation, 27% in pediatric
endocrinology-neurology and 26.1% in general pediatric clinics (Table 2).

The responses of the students in the field of communication were evaluated by content analysis.
Most of the students are in the best 3-6 age group and they can communicate with open,
talkative, curious children. The characteristics of the children they have difficulty in
communicating are aggressive, stressed, agitated, crying children and children who do not want
to communicate. In communication with parents, students can communicate with parents who
are open to communication, curious, talkative, sociable and knowledgeable. The characteristics
of the parents that they have difficulty in communicating are agitated, nervous, nervous and
anxious, afraid parents. Students were found to have difficulty talking to the parents about the
prognosis of the disease. The students stated that they felt comfortable and sufficient while
receiving information about communication within the team and asking questions, and that they
felt uncomfortable and inadequate in the treatment (drug preparation and administration). As
for the communication with the instructor, most of the students said that they felt comfortable
during the case discussion and visits and that they did not feel uncomfortable. Most of the
students defined communication with children as aggressive, stressed, agitated, crying and not
wanting to communicate as a problem. The students aim to solve the problems that they define
with a strategy of developing themselves in communication.

DISCUSSION AND CONCLUSION

Students have difficulty communicating with nervous, agitated individuals who can be defined
as difficult children or parents in clinical practice. The characteristics of the children and parents
that they can easily communicate with are open, talkative, curious, calm people. Students can
be given seminars, panels and training on communication with difficult parents and children.
Simulation-based training is also recommended.
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Table 1. Distribution of Students by Gender

Features n %
Gender
Woman 91 79.1
Male 24 20.9
Age (mean = 20.58 +.79)
19-20 65 56.5
21-23 50 445
Total 115 100.0

Table 2. Distribution of Rotation Places of Students' Clinical Practice of Child Health and
Disease Nursing

Clinical n* Oo**
Child Oncology- 15 13.04
Hematology

Pediatric Endocrinology- 31 27.0
Neurology

General Pediatrics 30 26.1
Children's Infectious 35 30.43
Diseases

Child Intensive Care 11 9.565
Neonatal Intensive Care 12 10.43
Pediatric Surgery 14 12.17
Child Emergency 18 15.65
Postpartum 17 14.78
Other *** 47 40.87

* Since each student makes two rotations, the total number is more than the number of students.
** Percentages are calculated over the total number of students (N = 115).

*** Pulmonary Function Test, Allergy Polyclinic, Healthy Child Nursery, Disabled Child
Rehabilitation Center
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