JOURNAL OF
RESEARCH IN
BUSINESS

VOLUME * CILT: 3 / ISSUE * SAYI: 2 / DECEMBER * ARALIK 2018
ONLINE ISSN: 2630-6255

PUBLISHED IN ENGLISH, GERMAN & TURKISH

/\\\/ MARMARA UNIVERSITESI YAYINEVI



Journal of Research in Business: Cilt « Volume 3 / Say1 « Issue 2 / Aralik « December 2018
6 Aylik Hakemli Akademik Dergi /Biannual Peer-Reviewed Academic Journal
Online ISSN: 2630-6255

Marmara Universitesi Rektorliigii Adina imtiyaz Sahibi « Owner
Prof. Dr. Erol OZVAR (Rektér « Rector)

Derginin Sahibi « Owner of the Journal
M. U. Isletme Fakiiltesi Adina, On behalf of Marmara University Faculty of Business Administration
Prof. Dr. Nuran COMERT (Dekan « Dean)

Yayin Kurulu « Editorial Board

Editorler « Editors

Prof. Dr. Emine COBANOGLU, Bas Editér  Editor in Chief
Dr. Ogr. Uyesi Emrah KELES, Editdr « Editor

Aras. Gor. Omer Faruk TAN, Editér Yrd. « Asst. Editor
Aras. Gor. Onur ERISEN, Editor Yrd. « Asst. Editor

Aras. Gor Giil YUKSEL, Editor Yrd. « Asst. Editor

Uyeler « Board Members

Prof. Dr. Nuran COMERT Prof. Dr. Serra YURTKORU
Prof. Dr. Haluk SUMER Prof. Dr. Mert ERER

Prof. Dr. Hakan YILDIRIM Dosg. Dr. Volkan TURKER

Prof. Dr. Dilek ZAMANTILI NAYIR

Danisma Kurulu « Advisory Board

Prof. Dr. Jur. Bert EICHHORN (SRH Hochschule Berlin)

Dr. Birsen KARPAK, Distinguished Professor of Management (Youngstown State University)
Prof. Dr. F. Giilruh GURBUZ (Marmara Universitesi)

Prof. Dr. Helmut PERNSTEINER (Johannes Kepler Universitét Linz)

Dr. Jean Pierre GARITTE, Executive Professor (Antwerp Management School)

Prof. Dr. M. Emin ARAT (Ayvansaray Universitesi)

Dr. Graham GAL, Associate Professor Accounting (University of Massachusetts)

Dr. Ufuk MISIRLIOGLU (University of the West of England)

Hakem Kurulu « Editorial Review Board

Prof. Dr. Ash YUKSEL MERMOD (Webster University Geneva, Isvigre) Prof. Dr. Y. Omer ERZURUMLU (Bahgesehir Universitesi, Tiirkiye)
Prof. Dr. Ashihan NASIR (Bogazigi Universitesi, Tiirkiye) = Dog. Dr. Aysa ipek ERDOGAN (Bogazigi Universitesi, Tiirkiye)
Prof. Dr. Burg ULENGIN (Istanbul Teknik Universitesi, Tiirkiye) Dog. Dr. Ceylan ONAY (Bogazigi Universitesi, Tiirkiye)
Prof. Dr. Cengiz KAHRAMAN (Istanbul Teknik Universitesi) Dog. Dr. Davut PEHLIVANLI (Istanbul Universitesi)

Prof. Dr. Hasan TUREDI (Istanbul Ticaret Universitesi) ~ Dog. Dr. Ender DEMIR (Medeniyet Universitesi, Tiirkiye)
Prof. Dr. Helmut PERNSTEINER (Johannes Kepler Universitit Linz) Dog. Dr. Gézde UNAL (Bogazigi Universitesi, Tiirkiye)
Prof. Dr. Igbal Thonse HAWALDAR (University of Kingdom, Bahreyn) Dog. Dr. Mustafa OKUR (Marmara Universitesi)

Prof. Dr. frem NUHOGLU (Bogazigi Universitesi, Tiirkiye) Dog. Dr. Semen SON TURAN (MEF Universitesi, Tiirkiye)
Prof. Dr. Muzaffer BODUR (Tiirkiye) Dog. Dr. Serhat YUKSEL (istanbul Medipol Universitesi)
Prof. Dr. Ulkit YUKSEL (University of Sydney, Avustralya) Dr. Asma SELMAN (American University in the Emirates, BAE)
Dr. Ogr. Uyesi Ali COSKUN (Bogazici Universitesi, Tiirkiye) Dr. Bahadur Fatih YILDIRIM (Istanbul Universitesi)

Dr. Ogr. Uyesi A. Basak TANYERI (Bilkent Universitesi, Tiirkiye) ~ Dr. Mustafa Tevfik KARTAL (Borsa Istanbul)

Dr. Ogr. Uyesi Murat OCAK (Trakya Universitesi)



iletisim Bilgileri » Contact Details

T. C. Marmara Universitesi Isletme Fakiiltesi
Goztepe Yerleskesi

Adres o Address: Egitim Mh. Fahrettin Kerim Gokay
Cd. Goztepe Yerleskesi Goztepe Kadikdy/ Istanbul
Tel « Phone: +90 216 449 50 45

Faks « Fax: +90 216 405 29 21

Marmara Universitesi Yayinevi  Marmara University Press
Adres « Address: Goztepe Kampiisii 34722 Kadikdy, Istanbul
Tel/Faks « Phone/Fax: +90 216 348 43 79

E-Posta « E-Mail: yayinevi@marmara.edu.tr

isletme Aragtirmalar1 Dergisi, Haziran ve Aralik olmak iizere yilda iki kez gevrimigi ve basili olarak yayinlanan
akademik ve hakemli bir dergidir. Derginin temel amaci, isletme alaninda niceliksel ya da niteliksel 6zgiin ve yeni
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Journal of Research in Business is an international peer-reviewed and open-access academic journal which is issued
by the Faculty of Business and Administration, Marmara University. The journal is published semiannually (June
and December) in both online and print version. The aim of the journal is to provide a platform for the researchers,
academicians, professionals, practitioners and students to impart and share knowledge in the form of high quality
empirical and theoretical research papers, case studies and literature reviews. Papers in English, German and Turkish are
accepted. The journal is indexed by ULRICH Global Serials Directory.
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Journal, das von der Universitdt Marmara - Fakultét fiir Betriebswissenschaften herausgegeben wird und erscheint zwei
mal pro Jahr (Juni und Dezember) in Online- und Print-Versionen. Ziel des Journals ist es, den Forschern, Akademikern,
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Deutsch und Tiirkisch werden akzeptiert. Das Journal wird in ,ULRICH Global Serials Dictionary” indexiert.



Sunus

Degerli Okuyucu,

Marmara Universitesi Isletme Fakiiltesi tarafindan yayinlanmakta olan Journal of Research in
Business (JRB) adli dergimizin yeni sayisini sunmaktan mutluluk duyuyoruz. 2018 Haziran sa-
yis1 itibari ile Marmara Business Review’un misyonunu devralarak uluslararas: hakemli bir dergi
olarak yayin hayatina devam eden JRB nitelikli akademik c¢aligmalar1 okurlarimiza ulastirmak
olan temel amacimizdan 6diin vermemekte ve editér kurulunun onayini alip degerlendirme sii-
re¢lerini bagariyla tamamlayan ¢alismalar1 yayimlamaktadir. JRBde yayinlanan makaleler erisime
aciktir. JRB, alt1 ayda bir yaymlanan bir dergi olup, bu yilin ikinci sayisinda ii¢ makale yaymlan-
maktadir.

Saygilarimla,

Editor



Preface

Dear Readers,

We have the pleasure of presenting to you the new issue of our journal “Journal of Reseacrh in
Business (JRB)”, published by the Faculty of Business Administration at Marmara University.
JRB that has taken over the mission of Marmara Business Review and published as an internatio-
nal academic journal by June 2018 will continue its mission to bring qualified academic research
into the business literature, and publish only the manuscripts which is verified by editorial bo-
ards and have passed review procedure succesfully. The articles published in JRB are freely avai-
lable to read online. JRB as a semiannual journal publishes three papers in second issue this year.

Best Regards,

Editor



Vorwort

Sehr geehrte Leserin und sehr geehrter Leser,

Wir freuen uns, Ihnen die aktuellste Ausgabe unserer Zeitschrift ,,Journal of Research in Busi-
ness (JRB)“ vorstellen zu diirfen. Seit Juni 2018 hat die JRB die bewahrte Mission von ,,Marmara
Business Report® abgelost und erscheint nun als International begutachtete Zeitschrift und ve-
roffentlicht nur die Artikel, die sich vor dem Kommitee der Editoren als qualitative akademische
Arbeit bewdhrt haben.

Der Zugriff auf die von JRB veroffentlichten Volltexte ist fiir die JRB-Leser jederzeit moglich. Als
halbjéhrlich erscheinende Zeitschrift hat die JRB dieses Jahr in Threr zweiten Ausgabe drei wert-
volle Artikel veréffentlicht.

Mit besten Griifen,

Editor
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