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AURUM: Sosyal Bilimler Dergisi'nin dérdiincli yayin yilinin ikinci sayisinda farkl disiplinlerden makaleler ve
arastirma yazinlari ile sosyal bilimlere katki sunmak tizere karsinizdayz. Yilda iki kere yayimlanan (Haziran —
Aralik) ve hakemli bir sosyal bilimler dergisi olan AURUM SBD'nin amaci sosyal bilimler ekseninde elestirel
arastirmalar, disiplinlerarasi kuramsal tartismalar ve arastirmaya dayali analizler icin bir tartisma platformu
olusturmaktir. Disiplinlerarasi ve karsilastirmali calismalari 6ne c¢ikarmayi hedefleyen dergimiz, sosyal
bilimler alanina 6zgiin katkilar yapacak, giiclt, kuramsal ve/ veya deneye dayali niteliklere sahip makale,
kitap elestirisi, elestiri makalesi ve yorumlar yayimlamaktadir.

Dordiinct yiimizin ikinci sayisi, sosyal bilimler catisi altinda, ekonomi, sosyoloji, glizel sanatlar gibi farkli
disiplinlerden bes 6zgiin makale, bir sanat elestirisi ve iki kitap incelemesini bir araya getiriyor.

Dursun Onur iILHAN ve Ali Murat FERMAN, ‘istanbul Alisveris Merkezi Piyasasi icin Stirddrilebilir Kalkinmaya
Dayal Bir Degerlendirme Modeli’ baslikli makalesinde istanbul piyasasi icin “scirdiiriilebilir kalkinma”
prensiplerine dayanan bir ¢coklu faktor degerlendirme modeli ortaya koymaktadir.

Yunus KARA, ‘Makro Sosyal Hizmet Cercevesinde Sivil Toplum Kuruluslarinin Onemi’ baslikli makalesinde,
nifus gruplarinin sorunlarina yonelik bilgi birikimi ve deneyim sunan sivil toplum kavramini agiklayarak,
makro sosyal hizmet icin Gnemini tartismaktadir.

Prudence Laura NDINGA, ‘Sahraalti Afrika Parlamentosu’'nda Kadin Temsili: Ruanda ve Kenya Vakasi’ baglikli
makalesinde, Ruanda ve Kenya'da kadinlarin parlamentoya katilimini ve katiimin tarihsel gelisimini, bu
gelismeleri kolaylastiran faktorleri, kadin milletvekillerinin mevzuattaki etkisini ve kadinlar engellemeye
devam eden zorluklar inceleyerek, kadin milletvekillerinin 6zellikle toplumdaki savunmasiz gruplarin
gelisimi ve korunmasi konusunda 6nemli bir rol oynadiklari sonucuna varmaktadir.

Umut Silan OGURLU, ‘Her Yerde Yabanci: Goniil Yarasi ve Hakkari'de Bir Mevsim Filmleri Uzerinden Tasra
Temsilinin insasi ve Tasra/Sehir iliskisinin Degerlendirilmesi’ baslikli makalesinde, yénetmenligini Turgul
Yavuz'un yaptigi ‘Gondl Yarasi’ filmi ve yonetmenligini Kiran Erden’in yaptig1 ‘Hakkaride Bir Mevsim’
filmleri Gizerinden tasra/ sehir ve aidiyet, tasra/sehir ve cocuk ve tasra/sehir ve bellek seklinde tg farkli
degerlendirmeye ayirarak iki ana ve erkek karakterlerinin temsilinin yarattigi dikotomi izerinden bu
filmlerdeki yaklagimlari tartismaktadir.

Coskun OZCAN, Tersine Lojistik: iletisim Sektériinde Yonetilen Hizmet Uygulamalar Turknet Ornegi’ bashkli
makalesinde, iletisim sektoriinde yeni nesil bir operator olan Turknet A.S!nin yonetilen hizmet kapsaminda
tersine lojistik cihaz iade stire¢ uygulamalarini agiklamakta ve 2017 yili cihaz envanter verilerini kullanarak
korelasyon ve basit regresyon analizleri uygulamaktadir.

Firat ARAPOGLU, 16. istanbul Bienali: Yedinci Kita' baslikli sanat elestirisinde 16. istanbul Bienali'nin cagdas
sanattaki konumunu ve etkinlik sonunda yaratilan degeri farkli parametreler ele alarak degerlendirmektedir.




Ayrica kitap incelemeleri bélimiinde Merve iSERi UZUNOGLU, Laura Esquivel'in ‘Aci Cikolata’ romanini ve
Sinan BIRDAL ise Edhem Eldem ve Socrates Petmezas tarafindan derlenmis olan ‘The Economic Development
of Southeastern Europe in The 19th Century’adli kitabi ele almaktadir.

Her gecen sayi, farkli dizinlerde aranilan bir yayin olarak yerini saglamlastiran Altinbas Universitesi yayini
AURUM: Sosyal Bilimler Dergisi, Turkiye'de sosyal bilim arastirmalarina ve akademik yayincilik alanina
katkilarini stirdiirerek yoluna devam etmektedir.

Banu KAVAKLI BiRDAL, Altinbas Universitesi, banu.kavakli@altinbas.edu.tr

Fatma ALTINBAS SARIGUL, Altinbas Universitesi, fatos.altinbas@altinbas.edu.tr
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Editorial

AURUM: Journal of Social Sciences, presents its readers with articles from a variety of social science disciplines
in the second issue of its fourth year of publication. AURUM JSS has become one of the mostly preferred
venues for original research articles that enrich the field and scholarly discussions. Published twice a year
(June and December) as a peer-reviewed social sciences journal, AURUM JSS is aimed at providing a platform
for critical social science research, theoretical discussions forcing disciplinary limits and interdisciplinary
works. Targeted at highlighting interdisciplinary and comparative studies, our journal has been publishing
articles, book reviews, critical reviews and commentaries with strong theoretical and/or empirical analyses
that make original contributions to the field of social sciences.

The second issue in our fourth year brings together five original articles from a variety of disciplines under
the roof of social sciences, ranging from political science and management to film studies, logistics and
social work. In addition to research articles, this issue presents two book reviews and an art critique.

In their article titled ‘An Evaluation Model Based on Sustainable Development for the Istanbul Shopping
Center Market, Dursun Onur iLHAN and Ali Murat FERMAN introduce an evaluative road-map model
for the Istanbul market, which is based on the paradigm of strong sustainability (putting environment
and natural capital at the forefront of the discussion) and the principles of sustainable development and
identify the commercial, social and environmental pillars in terms of their significance for the shopping
center business.

The second article of the issue is by Yunus KARA and is titled ‘The Importance of Non-Governmental
Organizations Within the Framework of Macro Social Work' In this article, he discusses the concept of civil
society in terms of how it provides knowledge and experience to the problems of population groups,
and hence its importance for social work.

In "Women's Representation in the Parliament in Sub-Saharan Africa: Case Study of Rwanda and Kenya,
Prudence Laura NDINGA examines parliamentary representation of women in Rwanda and Kenya historically
through the factors that facilitated the process, the influence of women parliamentarians in legislation,
and the challenges that continue to deter women from effective representation and participation in
parliamentary proceedings. She concludes that women parliamentarians play a significant role in good
governance through their inputs in parliamentary legislation, especially on pro-poor development and
protection of vulnerable groups in the society.

Umut Silan OGURLU's article, ‘Stranger Everywhere: An Evaluation of the City-Country Relationship and
the Representation of the Countryside in the Movies Géniil Yarasi and Hakkaride Bir Mevsim’, discusses
the representation of childhood in the countryside. The differences and similarities in these films are
discussed through concepts such as masculinity, orientalism and childhood. The article revolves around
the question of narrative construction of the countryside while focusing on ethnicity and cinema debates.
As such, it describes the traumatic encounter of the stranger from the city, displayed within the context




of the national character, where the provincial meaning and security is lost and the audience is often
marginalized.

In‘Reverse Logistics: Service Applications Management In Communications Sector, Turknet Case Study,
Coskun OZCAN assesses the applications of return process within the reverse logistics in the organization
of Turknet, a new generation operator in the communications sector. He argues that companies see
reverse logistics as an opportunity of competition and for this reason, they are interested in applications
of reverse logistics and turned it into an important part of their organization.

This issue’s art review is dedicated to the 16th Istanbul Biennial, The Seventh Continent. Firat ARAPOGLU
questions the place of the biennial in the contemporary art scene and evaluates the value and significance
of the art works created within the biennial through multivariate analyses.

We present our readers with two book reviews in this issue. Merve ISERI UZUNOGLU reviews Mexican
novelist Laura Esquivel's 1990 book Like Water for Chocolate and Sinan BIRDAL provides a thorough analysis
of The Economic Development of Southeastern Europe in the 19th Century, edited by Edhem Eldem and
Socrates Petmezas.

AURUM: Journal of Social Sciences is dedicated to providing a sought-after venue for academic publishing
with a sound and growing list of abstracting and indexing opportunities. AURUM JSS continues to serve
as a milieu for original and high-quality works across all social science disciplines.

Fatma ALTINBAS SARIGUL, Altinbas University, fatos.altinbas@altinbas.edu.tr

Nur Banu KAVAKLI, Altinbas University, banu.kavakli@altinbas.edu.tr
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Abstract

Istanbul shopping center market is currently facing considerable internal and external socioeconomic challenges.
After the recent shopping center investment rush, problems (not only in the commercial sphere, but also in
social and environmental spheres) have become more visible. In this study, an evaluative multi factor model
for the Istanbul market that is based on the principles of “sustainable development” has been put forward.
After the identification of the three major pillars (i.e. Commercial, Social and Environmental Pillars), what
they mean for the shopping center business and their industry-related sub-factors (three for each pillar, nine
in total) through literature review, valuable primary data has been gathered from two sources. First source
is the face-to-face surveys based on the analytical hierarchy process model (AHP) conducted with the top
decision-makers of twenty-one out of twenty-five members of the Council of Shopping Centers — Turkey
(AYD) which have at least one self-developed Istanbul shopping center. The pre-determined pillars and sub-
factors have been offered to AYD participants for pair-wise comparison and they strongly prioritized the
Commercial Pillar (with 58.1%) above Social and Environmental Pillars. In the light of this outcome, a second
primary research layer in the form of an expert panel to re-think the commercial stance of AYD participants

is conducted. Accordingly, structured face-to-face interviews that contained two open-ended questions are
realized with three sustainability experts. Their insights are in line with the findings of the literature review.
This has led to assigning ethical protection to the Social and Environmental Pillars of the model against the
risks created by the commercial practices.

Keywords: Shopping Centers, istanbul, Sustainable Development, AHP, Decision-making.

ISTANBUL ALISVERiS MERKEZi PiYASASI iCiN SURDURULEBILIR KALKINMAYA DAYALI
BiR DEGERLENDIRME MODELI
0z

Giiniimiizde istanbul aligveris merkezi piyasasi cok ciddi ic ve dis sosyoekonomik giicliikler ile karsi karsiyadir.
Yakin ge¢miste yasanan alisveris merkezi yatirimi akininin ardindan, sadece ticaret katmaniyla kisith
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kalmayacak sekilde, sosyal ve cevresel katmanlarda da sorunlar daha gortiniir hale gelmistir. Bu ¢alismada,
istanbul piyasasi icin “stirdiiriilebilir kalkinma” prensiplerine dayanan bir ¢oklu faktér degerlendirme modeli
ortaya koyulmaktadir. Uc ana sacayaginin (Ticari, Sosyal ve Cevresel Sacayaklan) tespitinin, bunlarin aligveris
merkezi sektori icin ne anlama geldiklerinin ve sektor 6zelindeki alt bagsliklarinin (her bir sacayadi icin
Uicer adet olmak Uizere toplamda dokuz adet) literatlr taramasi vasitasiyla belirlenmesinin akabinde, iki
farkli kaynaktan degerli birincil veriler elde edilmistir. ilk kaynaktan gelen veriler, analitik hiyerarsi prosesi
modeliyle (AHP) kurgulanan anketlerin yiiz ylize gériisme metoduyla Alisveris Merkezleri ve Yatirimcilari
Dernegi (AYD) liyesi olan ve uhdelerinde en az bir adet kendi gelistirdikleri, istanbul'da yer alan aligveris
merkezi bulunan sirketlerin Ust diizey yoneticilerine uygulanmasiyla elde edilmistir. Bu tanima uyan
yirmi bes sirketin yirmi biri ile bu siire¢c tamamlanmistir. Onceden belirlenmis sacayaklar ve alt basliklar,
AYD katilimcilarina isbu ikili karsilastirma yaklasimi ile sunulmus ve katilimcilarin gticli bir sekilde (%58,1
oraninda) Ticari Sacayagini, Sosyal ve Cevresel Sacayaklarina karsi dnceledikleri gortilmustir. Bu sonucun
1s1ginda, AYD katilimcilarinin baskin ticari durusunu tekrar irdeleyebilmek icin ek bir birincil arastirma daha
kurgulanmistir. Bu sefer bir uzman paneli olusturulmustur. Panel katilimaisi ti¢ stirdirdlebilirlik uzmanina,
yiiz ylize yapilandirilmig milakat yontemi ile iki agik uglu soru yoneltilmistir. Uzmanlarin yapici yorumlarinin,
en bastaki literatlir taramasinin sonuglari ile ayni diizlemde ilerledigi tespit edilmistir. Bunun sonucunda,
ticari uygulamalarin yarattigi risklere karsi, gelistirilen modelde yer alan Sosyal ve Cevresel Sacayaklarina
bir etik koruma tanimlanmasi yoluna gidilmistir.

Anahtar Kelimeler: Alisveris Merkezleri, istanbul, Stirdiriilebilir Kalkinma, AHP, Karar Siirecleri.

1- INTRODUCTION

A new, comprehensive and inclusive strategy is needed for the Istanbul shopping center market which
poses a line of structural problems in the equally important commercial, social and environmental aspects.
In order to support the realization of this new strategy, this article presents its own evaluative multi-factor
model which is based on the principles of sustainable development. Distinctive from most of the existing
evaluation methods, this new model is not solely focusing on the commercial metrics for private investors’
sake (like a standard investment calculator) but, instead, acts as a wide-ranging, publicly-available and
practical analysis tool for all stakeholders of the Istanbul shopping center market. Its main components
are developed through extensive literature review —with more depth being generated through two
unique primary research endeavors.

The model is comprised of two elements; (1) a simple visualization that also includes the necessary
supplementary materials for understanding the model’s inner structures and (2) a practical project
checklist that is comprised of three major pillars (i.e. Commercial, Social and Environmental Pillars), their
industry-related sub-factors (three for each pillar, nine in total) and twenty-six underlying headlines that
are positioned below their respective sub-factors. Pillars, sub-factors and headlines are determined through
literature review. These project variables correspond to a maximum checklist point of thirty-six. With a
protective focus on Social and Environmental Pillars, it is suggested that a two-thirds qualified majority
threshold (i.e. at least twenty-four points out of thirty-six) shall generate a rather sustainable outlook for
future investment evaluations.
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Primary data has been gathered from two sources; (1) a unique industry-wide survey that is based on
Saaty’s (2008) analytical hierarchy process (AHP) model and applied face-to-face to the majority of the top
private decision-makers in the Istanbul shopping center market (which resulted in a heavily commercial
outcome and a desire to keep the status quo) and (2) a sustainability expert panel realized through face-
to-face structured interviews which included two open-ended questions (which led to a strong correlation
with the preceding literature review findings). In the end, both through primary and secondary research,
it has become visible that the model’s sustainability-based components would improve the existing
decision-making approaches (e.g. private sector dominance, top-down approaches, commercial focus).

These research findings and the resulting multi factor model are important because shopping centers
have become one of the most dominant forces in Istanbul’'s complex urban fabric during the past decades.
This dominance is also visible in the 2018 year-end figures. By that time, there were 431 shopping centers
in Turkey that corresponded to 12.92 million m? gross leasable area (GLA) and 123 of those (4.75 million
m? GLA, 37% of the entire national supply) were in Istanbul (JLL 2019). These gigantic proportions are
mostly a result of the investment streak of 2000s (48 projects opened in a decade) but the supply side
has also remained strong afterwards. However, the demand side is becoming increasingly problematic
as a result of larger internal and external shifts (e.g. the subprime mortgage crisis, the following local and
global tensions and the eventual stagnation of Turkish real estate ecosystem). Accordingly, the investment
trend is also expected to slow down. Strengthening such expectations, September 2018 Presidential
Resolution has put a hold on foreign currency lease contracts; removing the most important selling point
of Turkish shopping centers as a stable hard currency income generator. Combined with the growing
risk of market saturation (e.g. Levent-Maslak CBD and Bakirkdy sub-markets), stagnant turnover figures,
shattering rent levels and investment yields and rising operational costs, the commercial outlook looks
bleak and in need of a comprehensive restructuring.

However, risks are not only limited to the commercial aspects. It is a common mistake to evaluate such
investments solely through the lens of their investors, financiers, service providers and tenants. This half-
done approach also tends to see urban dwellers simply as customers, while leaving the environmental
concerns almost totally outside of the equation. Actually, Istanbulites (both as individuals and as members
of various communities) and the environment are crucial stakeholders that must be more visible in the
issues concerning the future of the city. This is why the principles of sustainable development (i.e. an
integrated combination of new social, environmental and economic targets for attaining a just future for the
sustainable coexistence of all stakeholders) must also play a part in the ongoing theoretical and practical
quests for improvement. Relatedly, the topic of negative externalities is also crucial. These externalities
occur when the individual benefits and costs resulted in production and consumption scenarios differ
from their gross environmental and social burden.

Sustainable development’s prominence has been globally increasing because of the mounting social
(e.g. lack of egalitarianism, loss of urban form and function, diminishing health and happiness) and
environmental (e.g. urban sprawl, urban-nature balance, depleting natural resources, waste, pollution and
CO,) challenges. Concurrently, as a chaotic member of the global system, Istanbul is getting closer to its
limits. It must be noted that, both socially and environmentally, heavily standardized and commercialized
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building typologies (such as shopping centers) and urbanization processes also play a substantial role in
this excess (Erdem 2016, ilhan 2018, Korkut and Kiper 2016, Sentiirk 2012). This is why this study’s model
proposes a new, sustainable and stakeholder-based approach.

2- MATERIALS AND METHODS

Regardless of a potential stabilization in the macroeconomic outlook, the multi-faceted problems of the
Istanbul shopping center market would still require a special focus. Accordingly, this study’s model serves
as an evaluative multi-factor decision-making tool that can be utilized by all stakeholders.

In order to determine the model parameters, a two-tier literature review process has been conducted. In the
first, more conceptual tier, the following fields of research are analyzed; (1) weak vs. strong sustainability, (2)
negative externalities, (3) sustainable development, (4) impacts of shopping centers and (5) the trajectory
of Istanbul and its shopping center market. Through the second literature review tier, industry-specific
sub-factors and headlines corresponding to the major pillars of sustainable development (i.e. commercial,
social and environmental) are determined and elaborated on.

As stated before, this study is not solely dependent on literature review but it also utilizes the merits
of two primary research endeavors. In their own ways, each of these has led to crucial revelations and
possibilities for the research topic.
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main premise

Asturias 2004 private car accessibility is crucial for a project location's future prospects

Berio etal. 2018 public transportation connectivity is necessary for integration into the urban life

Brown 1974 all urban goods and services would have (to create their own) central locations in a city

Davies 2013 current and future potential of a target location shall determine its long-term success

Fanning et al. 1995 retail attractiveness primarily analyzed through project location

Huff 1964 the seminal trading area concept is based on a project location's impact characteristics

McClain 2000 pedestrian comfort (also for the disabled people) is an important element

Nichols 1945 selection, analysis and concept development processes are crucial for choosing the right location
Sivitanidou 2011 location is one of the key variables of retail attractiveness

Concept main premise

Beyard et al. 2007

Coburn et al. 2017

Gudonaviciene and Alijosiene 2013
Kronenburg 2007

McKinsey 2014

Ortegon-Cortazar and Royo-Vela 2017

design must reflect the wants and needs of a building's target audience

a good combination of form and function is needed for a stronger concept

shopping preferences change from region to region and concept must reflect these unique elements
flexible design for future changes and more usage variety are crucial for long-term relevance
flexible design for future changes and more usage variety are crucial for long-term relevance
shopping center attractiveness is strongly connected to concept-related variables

Rigby 2011 innovative concept approaches are needed to survive the stagnating traditional retail

Stoltman et al. 1991 shopping center attractiveness is strongly connected to concept- and location-related variables
Weinswig 2017 innovative concept approaches are needed to survive the stagnating traditional retail
Feasibility main premise

Ferman and {lhan 2018
Hofman 2016

Hoover 2004
Maverick 2019

Plazzi 2010

Poorvu 2003

Smith 1980

Integration into Decision-Making

plot, financing, construction and consultancy are the four main cost items for commercial real estate
at the income side, net operating income (NOI) is important and it is dependent on performance

exit strategy must be clearly and realistically formulated before the actual investment

commercial real estate is a long-term investment with varying return-on-investment (ROI) figures
commercial real estate is a long-term investment with varying return-on-investment (ROI) figures
feasibility model must be able to successfully forecast the future

one must be able to get the best feasibility structure out of a project location

main premise

Dreier 1996

Lerner 2015

Li 2006

Pratchett et al. 2009
Ramasubramanian 1999

community is a strong force that can bring the hidden potential out within the urban context
economic prosperity would only be complete with integrative approaches and quality of life
top-down policy-making can create substantially varying results for communities

community involvement can have various degrees (from limited petitions to full asset transfer)
urban development would be more positive when the communities are involved

Salingaros 2014 changes that do not take into consideration the socio-cultural structures are more likely to fail
ULI2004 strategic community development and encouragement would be helpful for urban development

Urban Value and Function main premise

Aysevand Akpinar 2011 globalization is pushing for standard urbanization approaches that are dangerous for intrinsic values
DESK 2016 urban dwellers want function that is strongly tied to their intangible requirements and tastes (i.e. form)
ilhan and Kasap 2018 cities are not only providing shelter and security but also have vast intangible values for humanity
Metin 2008 oversupply, lack of strategy and inadequate regulations pose long-term risks for shopping centers
Ozaydin 2009 there is a lack of harmony between shopping centers and their urban surroundings

Sassen 2018 urban context is not a blank slate for profit but a complex web of deep-rooted elements

Sinmaz and Ozdemir 2016 each region has its own unique built environment approaches that must be cherished

Uzunetal. 2017
Society's Health and Happiness

Turkish shopping centers are dangerously designed for certain target groups and for profit relations
main premise

BREEAM 2016

de Botton 2008

Howard 2017

Living Building Challenge 2019
USGBC 2018

the sustainability certification has items dedicated to society's health and happiness

urban development should not be top-down but it should reflect people's wants and needs

bad designs can make us physically and mentally ill; we need an active, natural life provision

in addition to green elements, it also has civilized, healthy, beautiful, natural and happy built environments
the sustainability certification has items dedicated to society's health and happiness

Valapour 2018 instead of GDP, happiness indexes can create more representative social and economic benefits
WELL 2019 a design guide specifically focusing on enhancing society's health and happiness

Land Use main premise

Cengiz 2013 urbanization should be subject to strict regulations as damage to nature is not reversible

Hooke and Martin-Duque 2012 humans have changed more than half of the world's ice-free land with serious consequences

Irwin and Geoghegan 2001 urban land use cause serious environmental degradation in nature's realm and capital

Naab et al. 2013 urbanization is powerful enough to occupy the much needed agricultural land

Ozduru and Guldmann 2013 creating more commercial areas for profit result in high ic, social and envir | burdens
Pearson and Hodgkin 2010 urbanization is powerful enough to occupy the much needed agricultural land

Tachieva 2010 urban sprawl must be fixed to improve brownfield areas and preserve greenfield areas

Vaughan 2016
Resource Use

10% of the world’s wilderness had been lost between 1993 and 2016 (around 3.3 million km2)
main premise

Jowit 2008

OECD 2015

UN Environment Programme 2016
Tatar 2013

Clemente 2019

Smithetal. 2017

Richardson 2018

Waste, Pollution and CO2

75% of the global population live in countries that use much more than they have

our economy leads to over-extraction of resources, land demand, less social environmental quality
inability and unwillingness of economic actors lead to social and environmental harm at various levels
throughout the building life cycle, more local and greener materials must be used

more urban dwellers mean more energy demand (22% and 66% more for oil and gas respectively soon)
global transportation (options/habits) should become more efficient, safer and more sustainable

we need 1.7 Earths to survive with our current pace according to Global Footprint Network

main premise

McGrath 2019

Emas 2015

Luo etal. 2015

Peters 2017

Post 2019

Ritchie and Roser 2017
Rockstrém 2017

Vidal 2016

WRI2016

cities produce 2.1 billion tonnes of waste annually and only 16% is being recycled properly
overproduction, pollution and waste are major envir | inefficiencies in our ic system

59 countries will face high water stress or worse by 2040, if they shall not change their approaches

our atmosphere can only take another 20 years of continued CO2 emissions at this rate

zero-energy buildings are necessary; the existing building stock is the most hazardous entity globally

CO2 emissions had increased by 3.2 thousand times since the Industrial Revolution

current economic system was not developed with such devastating environmental problems in existence
air pollution is increasing (taking 3 million lives annually and becoming the most deadly hazard)

buildings consume 32% of the global energy, while also causing 25% of all human-related CO2 emissions

Table 1. Second Tier Literature Review for Model Parameters.
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The model parameters (i.e. sustainable development sub-factors and the underlying headlines) that have
been identified through literature review are the basis of this study’s first primary research endeavor.
As stated before, it is a survey based on Saaty’s (2008) AHP model which is applied face-to-face to the
top decision-makers of 84% (twenty-one companies replied out of twenty-five eligible ones) of AYD
members which currently hold at least one self-developed Istanbul shopping center in their portfolio.
The participating AYD members represent the institutionalized face of the Istanbul market and they
own 43% of the entire supply in terms of m? gross leasable area (2.03 million m? out of a total of 4.75
million m?).

At its core, AHP is a multi-criteria decision analysis tool —suitable for understanding which sub-factors
are more important for the AYD participants for their investments. AHP is based on constructing
matrices that shall enable pair-wise comparison (i.e. comparing all elements in a research endeavor in
pairs) that are then used to assign different weights (i.e. graded in a 1-9 scale, where 1 means that both
elements in a pair have “equal importance” and 9 means that one element has “extreme importance”
when compared to another) to all related elements to see which of these have relative priority (Saaty
2008). Even though consistency can become a problem especially when the number of criteria (“n”)
increases, Saaty sticks to a maximum consistency acceptance ratio of 0.1 (Alonso and Lamata 2006).
Yet, since there are just three sub-factors under its individual sustainability pillars, the model’s exposure
to such consistency problems is fairly limited.

The model’s AHP structure is constructed in Microsoft Excel and it is based on Goepel's (2013) work
on transforming AHP into a standardized method of multi-criteria decision-making for companies.
Goepel's (2018) latest template has been used for calculating and distributing the weights of the
relevant sustainability pillars and their sub-factors; through Saaty’s linear setup (with his consistency
acceptance ratio of 0.1). There is an individual Microsoft Excel sheet for each participant; later to be
combined to attain the final results.

Face-to-face interviews were conducted between February and May 2019. Participants had the liberty
to modify their previous answers until a consistency acceptance ratio equal to or below the 0.1 mark
could be reached. The same information pamphlet (see “Table 3") was provided to all participants for
preserving academic objectivity. Each participant answered the same pair-wise comparison questions
in the same order (i.e. commercial sub-factors, social sub-factors, environmental sub-factors and the
major pillars).
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AHP Survey Participants

# |Date Company Assets |mz GLA |Executive Position

1 12/13/2019 TSKB REIT Pendorya 30 R 500 Hiiseyin Tiken General Manager

2 (2/14/2019 Orjin Group IstinyePark 87,000 Hakan Kurt General Coordinator

3 |2/18/2019 Zorlu Real Estate |Zorlu Center 73 ,OOO Didem Aydin General Manager

4 (2/21/2019 | Artas Group \A/?:Srilzt::::lé:::ggipark, 204,000 |Aydin Aygenk Tema Istanbul General Manager
5 12/22/2019 Akis REIT Akbati, Akasya 145,500 Goksin Durusoy General Manager

6 12/26/2019 Sur Yapi 222 E?f;;}::ne, Metrogarden, 11 5’0()() Miinir Kéndel Deputy General Manager

7 (2/28/2019 Dogan Holding Trump 42,500 Biilent Kural Trump Towers General Manager
8 [3/5/2019 Tepe Emlak Tepe Nautilus 52,500 Hayal Olcay General Manager

9 13/5/2019 Akmerkez REIT |Akmerkez 33 ,2()0 Murat Kayman General Manager
1013/5/2019 Metal Yapr Aqua Florya 50,000 Mert Durdag Deputy General Manager
1113/7/2019 Tahincioglu Palladium Atasehir 40,0()0 Elif Germirli Member of the Board
1213/8/2019 MAYA Anatolium Marmara 60,000 Fuat Atalay CEO

1313/12/2019 Canpark Holding |Canpark 40,0()0 Cem Giir Chairman

14(3/15/2019  |Emaar Emaar Square 150,000 |Feyz Tecellioglu ~ |CEO

1513202019 |VIA DMC Lljr/ﬁl(;“ Asia, Via/Port 145,000  |Ogiin Turanls General Manager
1613/27/2019 3S Kale Kale Outlet Center 28,000 Sema Giiriin Chairman

175/8/2019  [Multi Turkey Ezﬁi Istanbul, Marmara 13 0,000  |Pinar Yalgmkaya  |CEO

18(5/9/2019 IS REIT Kanyon 40)0()0 Giilfem Tandogan Head of Sales & Marketing
19 (5/10/2019  [Nurol REIT Oasis Designer Outlet 29,000 Sena Ersoy Project Development Director
20(5/14/2019  |Rénesans g;i:milmn; CKIS azrzky g 253,500  |Murat Ozgiimis Member of the Board
21(5/17/2019  |ECE Tiirkiye Marmara Park 100,000 |Stefan Zeiselmaier |CEO

Total m* GLA|2,028,700

Table 2. AYD Participants and Their Istanbul Portfolios.
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Sustainable Development perspective which aims to establish an integrated, reasonable coexistence between
commercial, social and environmental aspects that shape our world.

Paradigm of Strong Sustainability which puts environment -and natural capital- at the heart of its structure as the
most crucial and irreplaceable layer above social and commercial layers.

Through this tailor-made analytical hierarchy process model (AHP), a pair-wise comparison structure that enables more
precise and quantifiable weighted decisions, views of the top decision-makers of AYD members that have at least one self-
developed Istanbul shopping center in their portfolio would be learned and studied for the first time.

Please take a look at the explanations of different components of the research model (major pillars and their sub-factors) that
are provided to you below. Please also examine the documents titled, "Scoring System in AHP", "Survey Setup and Flow
Chart" and "Sample Calculation for the Final Sub-factor Scores" before initiating the pair-wise comparison. If you have doubts,
please consult to the researcher.

Commercial Pillar

No building should fail in its core purpose. This purpose is defined as offering the right combination of project
location, concept and feasibility for the shopping centers; in order to sustain their position as a socio-commercial
platform in the long run

Project Location

Analyzing the catchment area demographics and lifestyle traits

Analyzing the competition (existing and pipeline entities)

Evaluating the plot accessibility (public and private transportation)

Evaluating the micro-location traits (e.g. plot shape, visibility and in-plot accessibility)
Concept

Reflecting target customers' wants and needs in the commercial concept

Innovation (for differentiation from competition and increased attractiveness for visitors)
Long-term flexible design (ability to respond smoothly to the socio-commercial changes)
Physical humane manifestation of the building (earthly, vivid approach towards design)
Feasibility

Attaining optimized cost (plot, financing, construction, services)

Attaining optimized income (NOI)

Long-term trustworthiness and stability of the sector and overall markets

Availability of a sound exit strategy in the calculable future

Social Pillar

Urbanization should serve specific social and individual needs and ideals that demand constant harmony between
form and function. Communities must be active in the decision-making processes not only for improving the urban
form and function but also for generating healthy and happy living grounds for themselves

Integration into Decision-Making

Community strength (before making decisions, communities must attain integrity and purpose)
Community's long-term cooperation potential as a major stakeholder of the project in hand
Urban Value and Function

Internal harmony of form and function (a combination of purpose and local aesthetics)
Suitability within the evolving urban fabric (no alien, directly-imported objects)

Society's Health and Happiness

Amenities and approaches for improving the physical wellbeing

Amenities and approaches for improving the psychological wellbeing

Environmental Pillar

All human interactions are a part of a larger surrounding; the environment. For the whole building life cycle,
focusing on urban-nature balance, the natural capital, all living organisms and natural formations are important for a
sustainable future.

Land Use

Focusing on Brownfield developments rather than the Greenfield developments
Utilizing the land in an optimum manner (no waste/degradation)

Resource Use

Sustainable planning and execution during initial development and construction
Sustainable planning and execution during operation and disposal

Waste, Pollution & CO,

Sustainable waste management for preserving the environment

Supporting beyond plot borders to offset potential on-site damages

Offsetting project-related water, air and soil pollution at all stages

Offsetting project-related CO , emissions at all stages

Table 3. Information Pamphlet for AYD Participants.
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criteria

1

criteria

2

choose

1or2

magnitude

1to9

Commercial Pillar Question Order

Project Location Concept
Project Location Feasibility
Concept Feasibility

Social Pillar Question Order

Integration into Decision-making

Urban Value & Function

Integration into Decision-making

Society's Health & Happiness

Urban Value & Function

Society's Health & Happiness

Environmental Pillar Question Order

Land Use

Resource Use

Land Use

Waste, Pollution & CO,

Resource Use

Waste, Pollution & CO,

Comparing the Major Pillars

Commercial Pillar Social Pillar
Commercial Pillar Environmental Pillar
Social Pillar Environmental Pillar

Table 4. AHP Survey Setup and Flow Used for all Participants.

For each survey, a sub-factor’s final weight is calculated via multiplying its individual score (that it has received
in comparison to other two sub-factors in the same pillar group) with its pillar’s score (that is received in
comparison to other two major pillars). With all twenty-one survey results in hand, the average stance of
AYD participants (regarding the multi-factor model variables) is determined via arithmetic mean method.

The necessity of further research has become apparent as a result of AYD participants’visibly commercial
stance. Thus, in order to honor the findings of the preceding literature review, to give a stronger voice
to society and environment and to bring more depth to the research endeavor, a sustainability expert
panel is developed as an additional primary research layer.

Participating Expert Profession Affiliation Nature

1. Faruk Goksu Urban Planner Kentsel Strateji, TAK, Vizyon Atolyesi, Private, NGO,

Atblye Mugla University
2. Prof. Dr. Murat Giiveng Urban Planner Kadir Has University Istanbul Studies NGO,
Center, TESEV, Ilhan Tekeli Foundation University

3. Assoc. Prof. Dr. Duygu Erten | Construction Engineer Private, NGO,

University

TURKECO, CEDBIK, USGBC, Medipol
University

Table 5. Sustainability Expert Panel Participants.
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Sustainability expert panel is realized through individual structured face-to-face interviews that included
two open-ended questions;

1. Could you please describe the social and environmental impacts of shopping centers in Istanbul?
2. Could you please describe your suggestions regarding these impacts?

Questions are intentionally neutral towards the otherwise controversial subject. The main idea here is
to generate a free flow of ideas within the boundaries of the two predetermined questions. All sessions
are recorded for further analysis.

3- LITERATURE REVIEW FINDINGS & MODEL PARAMETERS

For the first-tier literature review, the main documents for the debate on weak and strong sustainability
are; (1) a brief by Pelenc and Ballet (2015) and an overview by Tutulmaz (2012). The former shows the
shortcomings of weak sustainability (which defends that manufactured capital and natural capital are
direct alternatives of each other and the value they shall create would not be different). Pelenc and Ballet
(2015) has a three-step rationale against the defenders of weak sustainability; (1) the quality difference (i.e.
while the manufactured capital is highly reproducible and its loss would not be unrecoverable, natural
capital is the opposite —its essentiality and rareness making it an existential subject), (2) the incomplete
transformation (i.e. natural capital is essential for creating manufactured capital and there is no way that
the end product would substitute for the tangible biological and intangible social values of the natural
capital) and (3) increased future problems (i.e. consumption of manufactured capital today shall create
an even worse natural status quo for future generations). Tutulmaz (2012), on the other hand, acts as a
general literature review.

Negative externalities are also a part of the first-tier literature review. Here, IMF division chief Thomas
Helbling's (2010) overview of negative externalities and Barca’s (2011) comparison between the post-
Industrial Revolution economic narratives and the newer narratives developed by environmental
historians are utilized. Helbling (2010) states that economic activities can also affect the parties that
are not part of the actual transaction and these effects can be negative and not necessarily limited
to the economic sphere either. He gives the example of pollution; as a polluter only thinks about the
direct costs and opportunities and leaves out the indirect costs incurred by those outside of his/her
business deal. Water, soil and air pollution generally harms those who have little or nothing to do with
their source. Helbling also stresses the importance of public and environmental good and the ability
to trace negative externalities back to their sources and quantifying them (e.g. in terms of additional
taxation and/or burdens for the causing parties), while also accepting the fact that uncertainties would
make these processes highly challenging. Barca (2011), on the other hand, argues that the economic
growth narrative of the post-Industrial Revolution era has different meanings for different people —
ranging between the two extremes of prosperity and disparity. Her comparison shows that energy and
ownership play a crucial role at both sides.
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Mainstream Economic Narratives Environmental Historians

Increase in energy consumption is a sign of
modernity and a sizeable accomplishment for
humanity

Need for more energy came with social and
environmental costs (mass health problems and
the depletion of large biological entities)

Technology have freed people both from the limits
of'natural (Earth's cycles) and un-natural (non-
growth based, old moral economy)

Transforming nature into capital has showed us
that there are actually limits and costs associated
with economic growth

Individual ownership of land and resources have
removed the uncertainty and fuelled growth

Energy setups are initiated and/or controlled by
certain social classes or groups that use it as a
basis of control and future advantage

Energy consumption and private property are the
two interrelated, positive backbones of modermn

A perspective change is needed in order to create
a new, sustainable and egalitarian global system

capitalism

prosperity

Right institutions and technologies had come
together and elevated the European societies to

There is an uneven distribution of the energy-
related costs and benefits. This highly unequal
exchange creates long-lasting poverty

Industrial Revolution is the starting point of a sea
change which improved the lives of everyone

Industrial Revolution had required large sums of
capital and technical specialization -creating a new
sector that shall regulate the economy

Table 6. Mainstream Narratives vs. Environmental Historians (Barca 2011)

For a better understanding of sustainable development, the United Nations'“2030 Agenda” (which is
comprised of 17 wide-ranging sustainable development goals) is used as the main first-tier literature

review source. Even though, four years on, they are seen more as rhetoric rather than the parts of an
operable action plan (Kroll 2019), they still showcase the global headlines related to this study’s interrelated
economic, social and environmental challenges.

1. No Poverty
783 million people live below the international
poverty line of US$1.90 a day’

7. Affordable & Clean Energy
“13% of the world lacks access to electricity.
Energy is crucial for climate change’

13. Climate Action
‘Global emissions of carbon dioxide (CO,) have
increased by almost 50 per cent since 1990”

2. Zero Hunger
‘Globally, one in nine people in the world today
(815 million) are undernourished”

8. Decent Work & Economic Growth
470 million jobs are needed globally for new
workers between 2016 and 2030”

14. Life Below Water
‘Levels of acidity have increased by 26 per cent
since the start of the Industrial Revolution

3. Good Health & Well-being
‘Ensuring healthy lives and promoting the well-
being at all ages is essential’

9. Industries, Innovation, Infrastructure
“Transport, irrigation, energy and information and
communication technology are crucial’

15. Life on Land
‘Forests are home to more than 80 per cent of all
terrestrial species of animals, plants and insects’

4. Quality Education
617 million youth worldwide lack basic
mathematics and literacy skills’

10. Reduced Inequalities
‘Economic growth is not sufficient to reduce the
poverty if it is not inclusive’

16. Peace, Justice & Strong Institutions
‘Corruption, bribery, theft and tax evasion cost some
US $1.26 trillion for developing countries per year’

5. Gender Equality
‘49 countries lack laws protecting women from
domestic violence’

11. Sustainable Cities & Communities
‘Urbanization pressures fresh water supplies,
sewage, the living environment and public health’

17. Partnership for the Goals
‘Agenda requires partnerships between
governments, the private sector and civil society’

6. Clean Water & Sanitation
‘3 in 10 people lack access to drinking water and 6
in 10 people lack access to sanitation”

12. Responsible Consumption & Production
‘3 planets could be needed to keep up with our

current lifestyles by 2050 and this is not sustainable”

Table 7. The United Nations Sustainable Development Goals (2018)
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First-tier references for the socio-environmental impacts of shopping centers are as follows; (1) a WRI report
(2016) that focuses on sustainable urban life, (2) Living Building Challenge 4.0 certification guidelines (2019)
that alters the traditional approach of sustainable building certificates that focuses primarily on decreasing the
negative impacts of buildings and instead introduces a new approach that advocates giving back more than
initially taken from the communities and environment, (3) works by Herring and Wachter (1998) and Moore
and Schindler (2015) on the speculative nature of real estate investments (e.g. real estate’s transformation
from a primary need into an investment instrument and the risks created by asset bubbles fueled by moral
hazards and/or by footless market optimism), (4) ilhan and ilhan’s (2018) study that demonstrates the
proportions of the global shopping center market and its environmental risk potential, (5) Erkip and Ozduru’s
(2015) analysis that shows the distant standing of shopping centers towards low-income customers, elderly
and people with disabilities and how they negatively affect the traditional social and commercial areas and
(6) a recent UNESCO report (2016) which tackles the complexity behind the challenges faced by modern
global commercial buildings to comply with the local cultural desires and aesthetics.

For understanding the complexities surrounding Istanbul’s urbanization, the following studies are consulted
within the framework of first-tier literature review; (1) Sudjic (2009) for the city’s dualities (e.g. its role as
a cultural capital being in stark contrast with its concrete jungles) and its global importance, (2) Tekeli
(2009) for the socio-political and economic “gecekondu” reality and the ongoing urban sprawl and (3)
Golbasi (2014) for the large-scale planning inconsistencies in Istanbul (i.e. problems at plan hierarchies
and the high rate of historical planning inconsistencies) that become more apparent when the city is
compared with other major urban hubs.

For the trajectory of the Istanbul shopping centers, this study’s major first-tier references are; (1) KPMG's
(2018) report on Turkish retail that shows the rise of organized retail (e.g. with their larger reach and
capital, manpower, economies of scale, omni-channel structures and their access to the means of
technology and marketing) to the disadvantage of traditional retailers who have struggled with their
inherent shortcomings and their inability to use different supply and sales channels and (2) JLLs (2019)
Turkey commercial real estate market overview report that summarizes the rather stagnant national
macroeconomic indicators alongside with the current shopping center density in Istanbul, the market
correction in key performance indicators (e.g. approximately 33% drop in prime rents in hard currency
terms) and the ongoing supply-demand mismatch (i.e. the shopping center supply is still increasing while
demand and rent levels are going down).

As a result of the industry-specific second literature research tier, definitions of the model’s major
components are identified (see “Table 1”and “Table 3"). Commercial Pillar has the following sub-factors;
(1) Project Location which determines the customer capture rate via looking at the catchment area (e.g.
income, education, lifestyle preferences), commercial mix of and distances to the competitors, road and
public transportation networks and micro traits such as plot visibility, shape and visitor accessibility, (2)
Concept which is a combination of successfully reading the wants and needs of the target catchment
area and reflecting these in all aspects of form and function for attaining long-term flexibility, humane
surroundings, differentiation and attractiveness and (3) Feasibility (i.e. offering a long-term financial
potential through healthy return on investment and the ability to realize an exit strategy).
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Social Pillar contains the following sub-factors; (1) Integration into Decision-making (i.e. defining an operable
middle ground for a more active and solution-minded participation by all stakeholders at all stages of
the investment), (2) Urban Value and Function to showcase the internal and external harmony of a given
building and the sustainable coexistence of form (i.e. a line of deep-rooted intangible requirements and
taste elements) and function (i.e. a building’s utility, ability and practicality) and (3) Society’s Health and
Happiness generated through equitable, civilized and healthy living grounds that are also connected to
nature for improved physical and psychological affluence.

Through literature review, the model also identified the industry-specific sub-factors of the Environmental
Pillar; (1) Land Use (i.e. the initial decision to build a shopping center that would be the starting point of
all other environmental concerns, while also being a risky move in its own right for the already fragile
urban-nature areal balance), (2) Resource Use (i.e. the impact of resource use during extracting, processing,
transporting and implementing) for the entire building life cycle of a shopping center and (3) Waste,
Pollution & CO, that can only be subjugated via sustainable waste management, support beyond plot
borders and actively working on offsetting the pollution and carbon footprint of the project in hand.

4- PRIMARY RESEARCH RESULTS

AYD participants have overwhelmingly favored the Commercial Pillar with 58.1%. Thus, the survey
results show the need for (1) establishing a proper stakeholder structure that also represents society and
environment and (2) having a new project development checklist to be followed by all related parties for
focusing much more on sustainable and integrative projects. Commercial Pillar is followed up by Social
and Environmental Pillars (with 22.8% and 19.1% respectively). It should be noted that the percentages are
rounded up. Of course, one can also argue that a different result would be the actual breaking news. After
all, these men and women are steering their companies in the turbulent waters of Istanbul’s commercial
real estate market and their sole focus has been on creating commercially successful projects.

|Criteria | Weight |
[COMMERCIAL PILLAR | 58,1% |
Project Location 21,6%
Concept 7,0%
Feasibility 29,4%
[SOCIAL PILLAR | 22,8% |
Integration into Decision-making  3,7%
Urban Value & Function 9,4%
Society's Health & Happiness 9,6%
IENVIRONMENTAL PILLAR 19,1%
Land Use 6,1%
Resource Use 6,5%
Waste, Pollution & CO , 6,5%
TOTAL [ 100,0% |

Table 8. AYD Survey’s Final Weights for Pillars and Sub-factors (rounded up)
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The survey results are gripping. Out of all the social and environmental sub-factors, only Urban Value &
Function (9.4%) alongside with Society’s Health & Happiness (9.6%) have better scores than the least-
favored sub-factor of the Commercial Pillar, Concept (7.0%). Even though existing literature upholds
the headlines that are under this study’s Concept sub-factor (i.e. wants and needs, long-term flexibility,
humane design, innovation for differentiation and attractiveness), AYD participants oppose the idea
that these can make up for the potential commercial downsides that shall be caused by a weak project
location or bad finances. Thus, the most dominant driving forces of the participants are Project Location
and Feasibility (21.6% and 29.4% respectively). For that matter, Feasibility singlehandedly weights stronger
than the individual total scores of Social and Environmental Pillars; with Project Location also finishing a
hair short of it. These two sub-factors add up to more than half of the total score —the clear priorities in
the eyes of AYD participants.

The overall least-favored sub-factor has been Integration into Decision-making (3.7%); showing the clear
distant stance of the AYD participants towards having a more interactive stakeholder structure. Even
though the participants are not willing to share their decision-making powers, they are actually eager to
create spaces that would offer health and happiness to the communities; as this sub-factor is the highest
rated among the non-commercial ones. A similar comment can also be made for Urban Value & Function.
The participants valued the superior city planning principles that would improve both form and function
in the built environment. Therefore, the situation here is not black and white. AYD participants are aware
of the fact that communities need the necessary elements and amenities for a better life. The problem
is to establish an egalitarian power sharing structure with other stakeholders.

Environmental Pillar is the least favored major pillar in the survey but, pointwise, it has the most evenly
distributed sub-factors. Not surprisingly, since land development is one of AYD participants’ core businesses,
Land Use sub-factor is not seen as a major threat (6.1%). Yet, Environmental Pillar’s weak survey performance
is an important revelation in its own right and can potentially lead to new research endeavors in the future.

It would be reasonable to argue that the decision-makers in the Istanbul shopping center market; (1)
believe in a top-down approach (i.e. even though they may be willing to improve people’s lives, they do
not want to share their decision-making powers with the communities), (2) are understandably biased (i.e.
they are looking at things through a business lens), (3) are not willing to identify their business practices
as potential environmental hazards and correlatively (4) struggle to rationalize the extra effort needed
for being more sustainable. On a positive note, with the commercial side’s stance becoming quantifiable
and visible for the first time, things shall start to change for the better. Keeping a distance and being pure
evil are two radically different approaches. AYD survey results are not proofs of such pure evil. Instead,
these results plainly show how dangerous it can be to have a distance between the business world and
other crucial stakeholders. The importance of society and environment should increase in this debate.

Sustainability expert panel, this study’s second primary research endeavor, presents different results. Experts’
input has been visibly in line with the preceding literature review findings; as they have also stressed the
dire social and environmental impacts of urbanization and shopping centers and the ways and means
to counter them. It is logical to bring their thoughts together (see “Table 9”) because the majority of
the individual ideas are highly correlative with one another. One expert has analyzed the topic through
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a micro approach (i.e. each shopping center and its community to be evaluated separately), while the
other two prefer macro approaches (e.g. shopping centers’ role within the larger urban challenges and
the broader retail world). Experts also highlight that uncontrolled growth of the market has led to; (1)
commercial problems (both for shopping centers and small enterprises), (2) a burden on both the built
(e.g. infrastructural problems) and natural (e.g. eroded urban-nature balance) environments, (3) overall
subpar city-wide planning that affects numerous communities dearly and (4) some unsustainable center
designs and management practices.

Approaches

* Micro focus: analyzing the relationship of each shopping center with
its close surroundings separately can be an option. Most centers try
to cover some of the basic social needs (as semi-public spaces) but
they lack the necessary planning and management traits

* Macro focus: shopping centers are modern extensions of Istanbul’s
long history of unregulated urban development / urban sprawl

* Macro focus: shopping centers cannot substantially change much on
their own before the larger retail world becomes more sustainable.
Customers are also increasingly demanding this

Negative Impacts

« Shopping centers are cannibalizing both each other and other small
enterprises (high, uncontrolled and unjust competition)

* High levels of land use (further harming the urban-nature balance)

« Extra burden on the infrastructure and on the quality of life

+ Bolstering up more subpar planning in the city

« Failing in giving back to the communities

+ Some centers have unsustainable designs and management practices
(e.g. energy consumption) but a sizeable portion of the harm actually
comes from individual retailers

Suggestions

* Giving social and/or vocational education to the communities

* Trying to build the workforce from the swrrounding communities

» Improving center designs and their management practices for better
sustainability

* Creating special funds (reserving a pre-determined portion of the
project income) to address the unique local problems (direct impact)

* Imposing a development tax for limiting the speculative oversupply

* Solve the planning problem: better city-wide and long-term planning
and a stronger, consistent application of it are needed in Istanbul

* Solve the bottleneck effect: sustainability reform is needed at the
retailers” side because shopping centers are platforms and their total
impact is limited within the larger picture

Table 9. Sustainability Expert Panel Results Overview.
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One of the major expectations from shopping centers is to become more proactive, society-based and
sustainable platforms that would be able to positively impact both their visitors' lives and their retailers’
businesses. Expert panel findings show that this feat can be achieved through better collaboration,
improved planning and management practices, new educational programs, social initiatives and amenities,
closer employment relations and better retail world cooperation. Sustainability experts assume that if
shopping centers can elevate themselves, all stakeholders would benefit from this wider, more inclusive
setup. Shopping centers may even channel the retailers (that have their own shortcomings) and the
overall urban status quo towards a more sustainable direction in the long-term.

5- MULTI-FACTOR MODEL

As stated before, the multi-factor model has two major components. The first component is comprised of
the explanatory Simple Visualization (see “Figure 1”) based on a stronger version of sustainable development
and the supporting Information Pamphlet (see “Table 3"). While Simple Visualization is making the concept
easier to understand, the Information Pamphlet gives valuable details to the potential users. There are two
crucial elements in the Simple Visualization. First one is the concept of “ethical protection” This protection
does not mean that all of the commercial requirements must be scrapped in favor of other pillars. As
a socio-commercial building, a shopping center must be able to live up to its purpose. However, both
the extensive literature review and the expert panel results have shown that social and environmental
realms are facing serious threats because of the current economic system. Therefore, it is reasonable to
highlight the existential importance of the related pillars.

Pillar sub-factors:

3> ¢ Land Use
* Resource Use
*  Waste, Pollution & CO,

Environmental

Pillar sub-factors:

* Integration into
Decision-making

+  Urban Value & €
Function

*  Society’s Health
& Happiness

Social

Escaldtion

Commercial

protection
protection

Pillar sub-factors:

*  Project Location
e Concept

*  Feasibility
Escalation

Figure 1. Simple Visualization of the Model.
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Second one is the concept of “escalation”. Any misconduct in one of the sustainability spheres (i.e.
commercial, social and environmental spheres) can create a chain reaction by negatively impacting
one or both of the other spheres. This would lead to an escalation effect by spreading and magnifying
the impact of the initial misconduct. This perspective is visualized in the model through its genuine
loop-back arrows.

The other major component of the multi-factor model is the Project Checklist (see “Table 10”). Each sub-
factor has equal (i.e. four) maximum points for a potential total of thirty-six points for all three pillars
combined. Some sub-factors have four headlines (i.e. one point each), while the others have two (i.e.
two points each). All sub-factors and headlines are determined through literature review. Qualified
majority approach is suggested for a potential “pass grade”. While different governing bodies have
different thresholds, the likes of the EU’s post-2014 model that eliminates the practice of weighted
voting and, instead, introduces a threshold of reflecting at least 65% (i.e. an almost two-thirds majority)
of the population for approval can be offered as a suitable reference for this model. Just like the EU,
this multi-factor model is also comprised of diverse but interconnected elements.

Accordingly, the proposed Project Checklist does not have a weighted average structure. Principally,
each and every one of the sub-factors (which are linked to the major pillars of sustainable development)
should have equal importance for a truly sustainable future. Of course, if this model would have been
exclusively about the commercial side of the equation, AYD surveys results could have been directly
applied (as a reference weighted calculation sheet). Instead, the Project Checklist for the multi-factor
model is; (1) upholding all three pillars of sustainable development in an egalitarian fashion, (2) expecting
a final cumulative score that would pass as a qualified majority (also without principally failing in any
of the pillars) and (3) operating as an open source medium for all stakeholders of this research topic.
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Name of the Project, Investor, Service Provider and Opening Date:

Tier 3 (up 10 30.000 m* GLA4), Tier 2 (30.000-60.000 m> GLA4), Tier 1 (+60.000 m* GLA)

Commercial Pillar

Project Location -1 0 1
Catchment Area Demographics Bad Average | Good
Competition (Existing and Future) High Average Low
Plot Accessibility Bad Average | Good
Micro-location Traits Bad Average | Good
Concept -1 0 1
Reflecting Target Customers' Wants and Needs Bad Average Good
Innovation (for Differentiation and Attractiveness) Bad Average Good
Long-term Flexible Design Bad Average | Good
Physical Humane Manifestation of the Building Bad Average Good
Feasibility -1 0 1
Cost Side (Plot, Financing, Construction, Services) High | Average Low
Income Side (NOI) Low | Average | High
Long-term Trustworthiness and Stability Low Average High
Availability of a Sound Exit Strategy Low Average High
Sub-total ( )/ 12 - minimum 8

Social Pillar

Integration into Decision-Making -2 0 2
Current Community Strength Low Average High
Long-term Cooperation Potential Low Average High
Urban Value and Function -2 0 2
Internal Harmony of Form and Function Bad Average | Good
Suitability within the Evolving Urban Fabric Bad Average Good
Society's Health and Happiness -2 0 2
Physical Amenities and Approaches Bad Average | Good
Psychological Amenities and Approaches Bad Average Good

Sub-total ( )/ 12 - minimum 8

Environmental Pillar

Land Use -2 0 2
Brownfield vs. Greenfield Development Greenfield | Partial |Brownfield
Land Utilized in an Optimum Manner No Average Yes
Resource Use -2 0 2
During Initial Development and Construction Bad Average Good
During Operation and Disposal Bad Average | Good
Waste, Pollution & CO, -1 0 1
Sustainable Waste Management Bad Average | Good
Support Beyond Plot Borders Not Done| Partial Done
Offsetting Water, Air and Soil Pollution Bad Average | Good
Offsetting CO , Emissions Bad Average | Good

Sub-total ( )/ 12 - minimum 8
Total=( ) /36 - minimum 24

Table 10. Project Checklist.
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Project Checklist has two rows of identification; (1) basic information (i.e. name, companies involved and
opening date) and (2) size. In the latter, the researcher would have three tiers to choose from; with the
gross leasable area (GLA) ranges are established in accordance with the major size clusters observed in
the Istanbul shopping center market. A larger size would lead to a stringent evaluation process (i.e. harder
to justify the mounting social and environmental risks and the commercial merits).

6- CONCLUSION

The multi-factor model puts forward a practical toolkit (i.e. Simple Visualization and Project Checklist) for
a more sustainable shopping center market in Istanbul. After establishing the Commercial, Social and
Environmental Pillars (and their industry-related sub-factors and underlying headlines) through a two-
tier literature review, an AHP-based survey has been conducted with the majority of the top decision-
makers of the Istanbul shopping center market. The AYD participants favored the Commercial Pillar with
58.1%, while Social and Environmental Pillars lagged behind with 22.8% and 19.1% respectively. This
outcome is in stark contrast to the preceding literature review findings. In this respect, another layer of
primary research has been developed to re-evaluate this unbalanced private sector stance and to better
elaborate on the earlier literature review findings. To that end, a sustainability expert panel comprised of
three participants is put in motion. Through structured face-to-face interviews that contained two open-
ended questions, valuable qualitative data is obtained. Expert panel results visibly counter the preceding
private sector views just like the literature review findings beforehand and they have jointly enabled the
multi-factor model to assign ethical protection to Social and Environmental Pillars.

The multi-factor model is visually and principally constructed on the principles of sustainable development.
It aims to improve the current theoretical framework in three ways; (1) the addition of the escalation
arrows and the concept of ethical protection as derivatives of the literature review findings and the
sustainability expert panel interviews, (2) the discovery of industry-specific sub-factors and underlying
headlines for each sustainability pillar primarily through extensive literature review and (3) the creation
of a practical toolkit that shall act as a road-map for all stakeholders both for improving existing assets
and for developing new shopping centers more sustainably. This study also presents, for the first time, a
quantifiable and representable overview of the major Istanbul shopping center investors'ideas regarding
project development through the lens of sustainable development. The heavily commercial outcome is
a critical revelation in its own right.

Still, it is also clear that simultaneously having the AYD survey (i.e. AHP, quantitative data, fewer insights)
and the sustainability expert panel (i.e. structured interviews, qualitative data, more insights) has already
pushed this study and its multi-factor model to the edge. Against the backdrop of this apparent limitation,
reaching out to other stakeholders (i.e. financiers, service providers and tenants at the commercial side,
municipalities, central government and other public offices at the public sector’s side and NGOs and
specific communities at the civil society side) can still be a natural step for future researchers.

Another limitation is the lack of project-specific data (e.g. rent levels, room cost, footfall and sales figures)
that could have been used to crosscheck and improve the multi-factor model. Aside from these limitations
and ideas, working on a new urban sustainability platform would be this study’s proposal as its main
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future research topic. Ideally, such a platform would operate on cloud and would not require offices,
physical meetings or bureaucracies. This platform can be developed as a “digital council” that shall include
all stakeholders and all the necessary data for open, integrative discussions and for strategic decision-
making processes.

It is clear that Istanbul is not the only city in the world that is facing grave commercial, social and
environmental challenges. This is a global phenomenon and both primary and secondary research
findings suggest that shopping centers are also a crucial part of these challenges. Still, burying shopping
centers as the demonized physical manifestations of consumerism would be a huge waste of resources.
A more fruitful way would be to re-invent the shopping center typology as a superior socio-commercial
platform that also serves the public and preserves the environment. The multi-factor model shall support
all related parties in this respect.
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0z

insanlarin refahini artirmak icin sosyal reformu ve sosyal adaleti tesvik etme ilgisi, yillar boyunca sosyal hizmet
uygulamalarinin dnemli bir islevi olmustur. Tarihi olaylar, siyasi iklim, kilttrel normlar ve ekonomik kosullar
gibi toplumsal 6lcekli durumlarin hem makro sosyal hizmet uygulamalarini hem de sivil toplum kuruluslarinin
cahismalarini etkiledigini ve degistirdigini soylemek mimkiindir. Makro sosyal hizmet uygulamasi, ntifus
gruplarinin analiz edilerek, sorun ve ihtiyaclarinin belirlenmesini ve bu kapsamda sosyal aksiyon alinmasini
hedeflemektedir. Sivil toplum kuruluslari tam bu noktada, belirli niifus ya da miiracaatci gruplan ile calisirken,
sorunun analizini ve soruna dair toplumun bilinclendirilmesi cercevesinde sosyal aksiyonu kullanmaktadir.
Bu makalede, niifus gruplarinin sorunlarina yonelik bilgi birikimi ve deneyim sunan sivil toplum kavrami
aciklanarak, makro sosyal hizmet icin &nemi tartisiimistir.

Anahtar Kelimeler: Makro Sosyal Hizmet, Sivil Toplum, Sivil Toplum Kuruluslari, Sosyal Aksiyon, Sosyal Hizmet.

THE IMPORTANCE OF NON-GOVERNMENT ORGANIZATIONS IN THE FRAMEWORK OF
MACRO SOCIAL WORK

Abstract

The interest of social reform and promoting social justice has been an important function of social work
practices over the years to improve people’s welfare. It is possible to say that social-scale situations such
as historical events, political climate, cultural norms and economic conditions both affect and change the
workings of both macro-social services and civil society organizations. Macro social service application aims
to analyze population groups, identify their problems and needs and take social action within this scope.
At this point, non-governmental organizations, when working with specific population or client groups,
use social action in the framework of the analysis of the problem and the awareness of the society about
the problem. In this article, the importance of the concept of civil society, which provides knowledge and
experience to the problems of population groups, will be discussed.

Keywords: Macro Social Work, Civil Society, Non-goverment Organizations, Social Action, Social Work.
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1. GiRis

Sosyal hizmet meslegi, insan cesitliligini destekleyen ve sosyal baskiy1 ve adaletsizligi ortadan kaldiran,
insani hizmet yaklasimlarini gelistirmeye yonelik uygulamalar gerceklestiren bir meslek olma 6zelligini
tasimaktadir. Bununla ilgili olarak bircok uygulama ortami, yas, cinsiyet, toplumsal cinsiyet kimligi ve
cinsiyet ifadesi, cinsel yonelim, etnik kdken, kaltdr, irk, dini ve manevi inanclar, yetenek ve sosyal sinif ile
ilgili konulari iceren farkll miracaatgi kesimlerine hizmet vermektedir. Sosyal hizmet disiplini ve dolayisiyla
uygulamasi, giiclendirme yaklagimi ile birlikte hem miiracaatcilarin kisisel anlamda gii¢lendirilmesi hem
de cevresel kaynaklarin gelistirilmesini tesvik eden stratejilere odaklanarak ekolojik bakis agisini yansitmasi
gerekmektedir (Zengin ve Calis, 2017).

Uygulamali bir meslek ve akademik bir disiplin olan sosyal hizmet, sistem ve miracaatgilar arasindaki
iliskisel yonu vurgulamak, uygulamaya biittinsel ve eklektik bir bakis agisiyla bakmak ve toplum ile bireyler
arasinda koprii olmak gibi daha genis bir sekilde karakterize edilir (Hutchinson ve Oltedal, 2006). Ek olarak,
sosyal hizmet, dnceden tanimlanmis kosullar altinda gerceklesen, uygulama odakli ve eylem gerektiren
bir meslektir, yani sosyal hizmet uzmanlarinin uygulamalarini belirli bir siyasi ve 6rgitsel baglamda
uygulamalari da gerekmektedir (Eskelinen, Olesen ve Caswell, 2008).

Sosyal hizmet konusundaki literatir, sosyal hizmetin amacinin, insanlarin ihtiyaglari ile bu ihtiyaclari
karsilayacak kaynaklarin saglanmasi arasindaki tutarsizliklarla basa ¢ikmak oldugunu ortaya koymaktadir
(Mackay ve Zufferey, 2015; Reisch ve Garvin, 2016). Bir baska deyisle, sosyal hizmet, bireylere yardim etme
ve sosyal hareketliligi artirmak icin sosyal sorunlari hafifletme arzusunu biinyesinde barindirmaktadir. Bu
anlamda, sosyal hizmetin amaci, sosyal adalet, onur, saygi, diirlistliik ve yeterlilik gibi degerleri vurgulayarak,
disiplini diger yardimci mesleklerden ayirarak evrensel bir temel niteligi vurgulamasidir. Bu degerler,
uygulamanin temeli olmakla birlikte, farkli diizeylerde (mikro-mezzo-makro) gerceklesen miidahaleler
icin bir ara¢ olma 6zelligini tasimaktadir.

Mikro diizeyde, birey ve ailelerle calisiimaktadir ve bireyin yasadigi psiko-sosyal ve ekonomik sorunlarin
¢oziimlenmesi amacglanmaktadir. Mezzo diizeyde, gruplarla calisma esastir ve terapétik etkinlikler araciligiyla
gruplarin gevreleriyle uyumlarinin saglanmasi, var olan sorunlarin ¢oziimlenmesi hedeflenmektedir.
Makro diizeyde ise topluluk ve toplumlarla calisilir ve genel olarak toplumun kalkinmasi, sosyal sorunlarin
¢ozlimlenmesi ve destekleyici, duyarli, gliclendirici bir cevrenin yaratilmasi sosyal hizmet uzmanlarinin
hedefidir. Bu diizeyde, sosyal hizmet uzmani calistigi toplumda yerel onderleri, gonillli ¢abalarini, sivil
toplum 6rgutlerini, toplumda karar verici organlari, devlet ya da hiikiimetin var olan sorunlara nasil
yaklastigini gézlemler. Sosyal hizmet uzmanlarinin sosyal ve ekonomik adaleti saglama, insanlar icin firsatlari
ve kaynaklari gelistirme, insan hayatindaki giindelik sartlari iyilestirmek gibi misyonlari, dogasinda farkl
sesleri barindiran, devlete karsi toplum ihtiyaglari icin baski unsuru olusturan, dayanismaci ve savunmaci
bir anlayisa sahip olan sivil toplum &rgutleri ile de 6rtlismektedir. Hem sosyal hizmet alaninda hem de
sivil toplum alaninda savunuculuk anlayisi cercevesinde cesitli sosyal politikalarla bireylere, gruplara ve
topluma yarar saglanabilmesi mimkinddr. Bu calismada, ortak bir zeminde hareket eden sosyal hizmetin
ve sivil toplum orgiitlerinin birbiri ile olan iliskisi toplum boyutunda incelenerek toplum icin nasil bir yarar
sagladigi degerlendirilecektir.
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1.1. Kavram Olarak Makro Sosyal Hizmet

Sosyal hizmet, bireyler, gruplar ve topluluklar diizeyinde var olan sorunlar analiz ederek, sosyo-kdiltiirel
dedgisimi kolaylastirmak icin insani gelisim, davranis ve sosyal sistem teorilerini kullanir (Azeez, 2013). Bununla
beraber, birey, grup ve toplum gibi farkl diizeylerde calismak ve bu seviyeleri birbirinden ayirt etmek ayni
zamanda da birbirlerini etkiledigini unutmamak gerekir (Rothman ve Mizrahi, 2014). Toplum; muracaatgilarin,
sosyal hizmet uzmanlarinin ve icinde ¢alisilan kurumun cevresidir. Sosyal hizmet uzmanlar ve miiracaatgilar,
icinde bulunduklari toplumdan etkilenirler. Toplum, ayni zamanda sosyal hizmet miidahalesinin hedefidir.
Toplum sosyal bir sistemdir ve toplumun da birey, aile, grup olarak siralanabilecek unsurlari vardir. Sosyal
hizmetin temellerinin atildigi Amerika ve ingiltere literatiirii de incelendiginde sosyal hizmet modellerinin
uygulama seviyelerinin farkllik gésterdigi, bireysel vaka ¢alismasi, grup calismasi ve toplumla calisma
seklinde Ug¢ yonlu bir miidahalenin kullanildigr gorilmektedir (Bergmark ve Lundstrom, 2007).

Mikro diizey (bireysel), sosyal hizmet uygulamalarinin en yaygin seviyesidir. Psikodinamik teoriye dayanan
ve bireyin yasadigi psikolojik ve sosyal sorunlari hafifletmeye calismakla karakterizedir. Genel amag,
muracaatgilar kendine daha yeterli, psikolojik olarak daha gli¢lii ve disaridan gelen yardimlara daha
az bagiml hale getirmektir. Tipik olarak, bireysel vaka calismasi, sosyal hizmet uzmani ile miracaatgi
arasindaki gizlilige dayanan iliskiye odaklanan klinik bir yaklasimi icerir (Schwartz, 2006). Mezzo dlzey
(grup calismasi), akranlarla cevrili daha samimi bir ortamda insanlar bir araya getirir. insanlar yeni beceriler
o0grenmek, var olan sorunlarla yiizlesmek icin yardim aramak, kolektif eylemler diizenlemek icin bir araya
gelmislerdir (Schwartz, 2006). Grup ¢alismasi hem tedavi hem de daha pratik gérevler acisindan 6grenmeyi
ve deneyimlemeyi iyi bir arag haline getiren etkinlikler araciligiyla entelektiel, duygusal ve sosyal gelisimi
kolaylastirmayr amaclamaktadir (Azeez, 2013). Grup calismasi, kisilerin bilinglilik halini gelistirmenin ve
miracaatgilarin siirece dahil oldugu ve benzer durumlarda baskalariyla 6zdeslesebilecegi ve boylece
birbirlerini destekleyerek 6z yeterlilik duygusunu arttirmanin etkili bir yolu olarak goriliir (Turner ve Maschi,
2015). Bu sekilde, grup calismasi bireysel sorunlarin ¢éziilmesine yardimai olabilir, psiko-sosyal sorunlari
hafifletebilir ve gliclenme duygusunu gelistirebilir. Makro diizey (toplum seviyesinde calisma), bireysel
vaka ¢alismalarindan ziyade sosyal problemlerle ilgilenir. Bu calisma diizeyi, toplumsal ve yasal eylemleri,
kaynaklarin gelistirilmesi ve dagitimi, gruplar arasi is birligi ve topluluk sorunlarinin dnlenmesi gibi konulari
ele alan topluluk 6rgiitlenmesi ve sosyal reform Ulizerine odaklanmaktadir (Kegeci, 2017; Schwartz, 2006).

Makro, genis 6lcekli veya biiylik anlamina gelir. Sosyal hizmette, biiylik resmi gormeyi, 6zellikle sosyo-
ekonomik ortamdaki daha buytk sistemlere miidahale etme yetenegini ifade eder (Long, Tice ve Morrison,
2006; Weil, Gamble ve Ohmer, 2013). Makro sosyal hizmet uygulamasi, 6rguit, topluluk ve toplum diizeyindeki
insanlar icin firsatlan gticlendirmek ve maksimize etmek icin miiracaatcilarla is birligini icermektedir. Aslinda,
bircok sosyal hizmet uzmani, sosyal hizmeti diger yardimci mesleklerden ayiran 6zelligin; miracaatcilar
icin buylk sosyal sorunlara verilen dikkatin makro diizeyde oldugunu iddia eder (Glisson, 1994; Reisch,
2016). Makro diizeyde calisma; cevre, topluluk ve toplumda degisme ve gelisme yaratmayi hedefler.
Cevreyi organize etme, kalkinma planlamasi yapma, bolgesel gelismeye katkida bulunma, halk egitimi
gibi uygulamalar bu diizey icinde ele alinir (Burghardt, 2013; Cnann ve Boehm, 2012; Thyer, 2008). Makro
sosyal hizmet kavrami, toplumla ¢alismanin yani sira 6rgitlerle calisma ve sosyal politika tretim stireclerini
de iceren bir yapiya sahiptir. Demokratik siireclere katiimi gticlendirmeyi, insani hizmetleri yeniden
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sekillendirmeyi, ihtiyaglarini karsilamalari icin gruplara ve topluluklara yardim etmeyi ve sosyal adaleti
gerceklestirmek amaciyla 6rgiitleme calismalari yapmayi amaclamaktadir (Duyan, 2010; Mizrahi, 2015;
Yildinnm ve Sahin, 2019). Toplumla ¢alisma sadece sosyal yardim sunmayi veya miracaatgilara birtakim
sosyal hizmetler saglamayi hedeflemez. Toplumla calismanin asil amaci, toplumlarin kendi sorunlariyla
bas edebilecek kapasiteye erismeleri icin gliclendirilmeleridir. Makro sosyal hizmet, topluluklar, kuruluslar
ve sosyal politika kurumlari ile birlikte calismayi kapsayan, bireylere, gruplara, toplumlara etki eden
politikalarin, sosyal cevrenin ve problemlerin degisimi icin yapilan diizenleme ve planlamalari iceren
politika yiriitme, kurum ve program ydnetimi, topluluk 6rgiitlenmesi ile ilgili bilgi ve becerileri icerir
(Karadag, 2015; Lendwith, 2011; Netting, Kettner, McMurty ve Thomas, 2011).

Tarihsel olarak, makro sosyal hizmet uygulamalarini tanimlamak icin kullanilan baska bir terim dolayli
¢alismadir. Her ne kadar bu terim daha az poptiler hale gelse de dolayli kelimesi, sosyal hizmetin cevresel
degisikliklere ve sosyal sorunlarin hafifletiimesine olan bagliigina referans olarak yillarca kullanilmistir.
Dogrudan uygulama, sosyal hizmet uzmanlarinin miracaatcilarla yiiz yiize temas kurmayi, onlari
desteklemeyi veya gliclendirmeyi amaclarken; dolayli uygulama, cevreyi ve sosyal refah sistemini iceren
degisim cabalarinin temelini olusturur (Pierce, 1989).

Mary Richmond, siklikla sosyal hizmetin seckin kurucularindan biri olarak tanimlanir. Richmond, Sosyal
Teshis kitabinda, sosyal hizmetin daha kapsamli bir sorgulama ve miidahale ydntemini savunmustur. Bu
yaklasiminda, cesitli insan iliski bicimlerinin analizine, sosyal durumun ve cevrenin dikkate alinmasina, sosyal
kurumlarla ilgili arastirmalara ve ekonomik kosullarin ve yerel topluluklarin gelismesine atifta bulunmustur
(Richmond, 1917). Bunlarla birlikte bireylerin ve ailelerin var olan iyilik hallerinin gliclendirilmesinin yani
sira topluluklarin ve toplumun giclendirilmesini, toplumsal bir reformun gerekliligine vurgu yapmistir.
Ayrica Mary Richmond'in liderlerinden biri oldugu COS (Charity Organization Society) hareketi, yardim
icin bagvuran yoksul bireylerin dikkatlice arastirnlmasi gerektigini dustinerek, her vaka igin kayit tutmus ve
merkezi bir kayit sistemi olusturmustur (Suppes ve Wells, 2003). Bu yazil kayitlar sosyal degisim ve reform
icin savunuculukta kullanilmak tizere dnemli dokiimantasyon kaynaklari haline gelmis, toplum refahinin
saglanmasina yonelik gerceklestirilen ilk adimlardan biri olmustur.

Yogun sanayilesme ve buyiik gog ile karakterize edilen 1900den 1920’ye kadar olan dénem, sosyal
hizmetlerin yeniden dusiinilmesi ve yapilandiriimasi icin belirleyici bir ddnemdir. Amerika'da, 1889'da
Jane Addams tarafindan kentin yoksul semtlerindeki kosullar diizeltmek icin kurulan Hull House, genis
kentsel alanlarda yerlesim evi (settlement house) icin bir model haline gelmistir. En fakir mahallelerde
genis bir Urlin ve hizmet yelpazesi sunmanin yani sira, yerlesim evleri tek bir cografi bolgedeki sosyal
ve ekonomik sorunlarin bitiinligiine odaklanmistir (Haynes ve Holmes, 1994). Yerlesim evleri, mahalle
evleri veya toplum merkezleridir. Yerel halkin glinliik ihtiyaclarini karsilamanin yani sira, genellikle eglence,
egitim ve topluluk programlar da saglamiglardir. Makro bir bakis agisina gore, yerlesim evleri insanlarin
bulusmalari, fikirlerini ifade etmeleri, kaygilarini paylasmalari ve gliclii yonlerini kesfetmeleri icin bir yer
olmustur. Grup galismasinin kdkenlerinin yerlesim merkezlerine kadar gittigini soylemek miumkinddr ve
burada gerceklesen grup toplantilari yalnizca insanlari egitmek ve tedavi etmek icin bir ara¢ degil ayni
zamanda toplum temelli ihtiyaclan arastirmak icin bir firsat saglamaktadir. Yerlesim evlerinde bireylerin,
ailelerin, géndillilerin ve sosyal hizmet uzmanlarinin bir araya gelip etkilesime girmeleri, toplum katilimini
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ve entegrasyonunu gli¢lendirmeye yonelik cabalari tanimlamak icin sosyal hizmette kullanilan bir terim
olan topluluk érgiitlenmesinin dogusunu olusturmustur (Reynolds, 2015). 1930'larda ve 1940’larda, sosyal
ve cevresel kosullarin tarihsel olarak sosyal hizmet uygulamalarini sekillendirmeye yardimci oldugu gz
onune alindiginda, 1929'daki borsa ¢okust ve ardindan gelen Blyiik Buhran, sosyal hizmet uzmanlari da
dahil olmak tizere cogu insanin yasamini degistirmistir. Ekonomik kriz ve yogun issizlik, sosyal hizmet icin
yeni bir donemi baglatmis, toplumsal bir eylem planinin gerekliligine vurgu yapilmistir. Kamu politikalarinin,
hukuksal mevzuatin ve sosyal programlarin degismesine yonelik cabalarda birgok sosyal hizmet uzmani
gorev almis, 6zellikle cocuklara ve ailelere yonelik sosyal glivenlik yasalari yurrlige konmustur. Sosyal
sigorta, kamu yardimlari ve cesitli saglik ve refah hizmetlerinin sunumunda sosyal hizmet uzmanlan gérev
almistir. Ulusal ve yerel programlarin ¢ogalmasinin bir sonucu olarak, sosyal hizmet uzmanlari, sosyal
planlama ve sosyal arastirma olarak adlandirilabilecek alana yogun bir sekilde dahil olmustur. 1980'li
yillarda ise bircok Ulkede, uygun fiyatl cocuk bakimi, cocuk ve aile 6denekleri gibi konular glindeme
gelmeye baslamis, makro sosyal hizmet uygulamalarini iceren bu cabalar, sosyal hizmet uzmanlarinin
politik aktivizmin dnemini tartismaya agmalarini saglamistir. Yine bu yillarda, sosyal hizmet uzmanlarinin
siyasi alana katilimi ve lobicilik faaliyetleri toplumsal refah icin dnemli bir noktada olarak, makro uygulama
icin farkl bir cerceve sunmustur. Giinlimiize bakildiginda ise, ekonomik krizlerin (depresyon, issizlik,
borsa basarisizligi), demografik degisikliklerin (ntifus degisimleri, aile kompozisyonu, goc) ve uluslararasi
tehditlerin (savas ve teror) toplumlar etkileme potansiyeli cok yiiksektir. Bu tlir toplumsal hareketler icin
sosyal hizmet uzmanlarinin, yapisal degisikligi tesvik eden yasalari, politikalar ve programlar gelistirmek
icin caba harcamasi, buylik 6lcekli sosyal deg@isim ve sosyal refah ile ilgili olarak makro sosyal hizmet
uygulamalari gerceklestirmesi 6n plana ¢ikmistir.

1950'lerde, 1960’larda ve 1970'lerde egitim almis bircok sosyal hizmet uzmant icin makro uygulama sosyal
yardimlagsma (Perlman, 1957), cevre calismalari (Hollis, 1972), rgltlenme ve topluluklarla inovasyon ve
degisim (Rothman, Erlich ve Teresa, 1976), sosyal refah yonetimi ve arastirmasi (Roberts ve Northen, 1976)
gibi durumlari ifade etmek icin kullaniimistir. Rothman (1964, 1974, 1995), blytik capl degisim icin sosyal
hizmet meslegine; yerel gelisim, sosyal planlama ve sosyal aksiyon kavramlarini dahil etmistir. Weil (1996)
tarafindan ozetlendigi Gizere, yerel gelisim toplum kapasitesinin artiriimasina ve toplum temelli sorunlari
belirleme ve ¢c6zmede vatandaslarin katiimindaki roliine odaklanmaktadir. Sosyal planlama, toplum
sorunlariyla miicadeleye yonelik rasyonel bir problem ¢ézme stratejisinin kullanilmasi anlamina gelir. Sosyal
hizmet uzmanlari, bilgi ve becerilerini degerlendirerek ve gelistirerek, toplumdaki sorunlara yonelik mantiksal
adimlari ve araglari belirlemek icin muracaatgilaryla birlikte hareket ederler. Sosyal aksiyon, sosyal hizmet
uzmanlarinin ve hizmete erisim saglayan miracaatgilarin g iliskileriyle ylizlesmesi ve topluluklardaki
onemli sosyal kurumlarin yapisini ve islevini degistirmek icin kullandigi yetenekleri ifade eder.

Meenaghan, Washington ve Ryan (1982), makro pratigi insani hizmet sistemlerinde genis bir degisim,
dinamikleri diizenleme ve bu sistemlerin faaliyetlerinin degerlendiriimesi, planlanmasi, organize edilmesi ve
uygulanmasi seklinde ifade etmislerdir. Bir baska tanimlamada, makro sosyal hizmet uygulamalari, 6rgtlere,
topluluklara ve insan gruplarina miidahale etme olarak belirtiimektedir (Meenaghan ve Gibbons, 2000).

Sosyal hizmet mesleginde 6nemli bir yaklasim olan gii¢clendirme, gerceklestirilen uygulamalarin ve
muidahalelerin miracaatcl temelli “makro” degisim icin anahtar bir terimdir. Genel olarak, giiclendirme,
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muracaatgilarin kendi miicadelelerini, guicli yonlerini ve geleceklerini tanimlama ve belirleme konusunda
merkezi ve dogrudan katilimini ifade eder (Delgado, 2000; Miley, O’Melia ve DuBois, 2001). Gii¢lendirme
ayni zamanda 6zgurligu icerir ve muracaatgilar, sosyal degisim icin kendi yeteneklerini ve becerilerini
kullanarak, kendi yasamlarini belirleme hakki cercevesinde 6z farkindalik mekanizmalarini olusturmus
olurlar. Giiglendirme yaklasimi, sosyal ve ekonomik adaletin gelistirilmesini de vurgulamaktadir. Aslinda,
sosyal hizmet uygulamalarinin ana hedefi, mirracaatgilarin kaynaklari glivenceye alma ve yasamlarini
zenginlestirme yollarini kesfetmelerine ve bulma yollarina yardim etmeyi icerir. Sosyal ve ekonomik
adalet ayni zamanda muracaatgilarin karar alma stireclerinde paydas olmalarini gliclendirmeyi de icerir.
Gorilebildigi gibi, makro terimi hem genel hem de 6zel ve cesitli cagrisimlara sahiptir. Makro uygulamayi
oncelikle topluluk drgtitlenmesi agisindan kavramsallastirmak sinirlayici olabilir ve makro sosyal hizmet
pratigi daha belirgin, daha yuksek seviyeli sosyal sistemlerin, organizasyonlarin, topluluklarin ve toplumlarin
glclendirilmesinin dnemini ortaya koymaktadir. Bununla birlikte sosyal hizmet uzmanlari, makro pratigi,
yurittikleri roller veya yerine getirdikleri islevler baglaminda da tanimlama egilimindedir.

1.2. Kavram Olarak Sivil Toplum

Toplum, stirekli buiytyen ve ¢esitlenen bireylerden olusan bir sistemdir. Toplumun iyilik halinin devami, devletin
gorevidir ve bunu kendi kuruluslaryla saglamasi mimkiindiir ancak tam anlamiyla gerceklestirebilmesi
zordur. Sivil toplum o6rgtleri tam bu noktada, devlet tarafindan tek basina karsilanamayan Griin ya da
hizmetlerin toplum yararina kullanilmasi igin kurulmuslardr. Sivil toplumun temelini genel olarak vatandaslik,
kamusallik, gonuilltiliik, demokrasi, 6zerklik, insan haklari ve hosgori gibi unsurlar olusturmaktadir (Cengiz,
Kugukkural, Tol ve Aksit, 2005; Ngaka, Graham, Masaazi ve Anyandru, 2016).

Fransizca-Latince kokenli olan sivil toplum kavrami, kékeninde “medenilik’, “askeri olmayan’, “dogadan
uygarliga gecis’, “sehir adabi” gibi anlamlari barindirmakta, glinimdizde ise bir gereksinim olarak hiirriyet,
hak ve yikumlilikleri ifade etmektedir (Abay, 2004; Arslan, 2001; Karadag, 2015; Mardin, 2008). Sivil
toplumun tarihini Bati Avrupa’ya 6zgu bir gelisme olarak 12. ve 13. yiizyillara kadar géttirmek mimkinduir
(Caha, 1994; Keyman, 2004; Unal, 2018). Ortacag'da kentlerin dogusu ile birlikte burjuvazinin ortaya
¢ikmasi sivil toplumun olusumuna zemin hazirlayarak, Gretimin artmasi, kentlerin 6zerklesmesi, kitle
iletisim araclarinin gelismesi, kamuoyunun olusmasi, ekonomik ve siyasal haklarin giindeme taginmasi gibi
durumlar sivil toplumun gelismesine katkida bulunmustur (Dogan, 2002). Avrupa'da kentlerin olusumui ile
birlikte ekonomik sektdrdeki canlanmalar burjuvazinin gliclenmesine, devletten 6zerk olarak yapilanma
girisimlerine neden olmustur. Burjuvazinin bu girisimleri ve kendine alan agma ¢abalari mevcut iktidar
anlayislarina bir engel olusturdugundan, sivil toplumun ortaya cikisi kacinlmaz hale gelmistir. Boylece,
sivil toplum kavrami, birey ve gruplarin siyasal ve ekonomik hak ve 6zgurliklerini kazanmasi yoniinde
girisimlerde bulunan, devletten ayr bir glic anlaminda yeniden tanimlanmistir (Hira ve San, 2007;
Tortajada, 2016). Sivil toplum kavrami, Avrupa'da 18. ylizyilda, geleneksel toplumdan modern topluma
gecisi agiklamak ve modern toplumu tanimlamak icin yeniden giindeme gelmistir. Modern toplumla es
anlaml olarak kullanilan sivil toplumun, demokrasiye katkisinin yani sira modern birey kimligi ile olan
iliskisine de vurgu yapilmistir (Keyman, 2004). Ote yandan 1945 yilindan itibaren etkisi artan insan haklar,
feminizm, genclik ve cevreci hareketler, kiiresellesme, rejim degisiklikleri gibi etkilesim stirecleri de sivil
toplumun gelismesini ve glindemde kalmasini saglamistir. Son yillarda ise sivil toplumun, bir¢ok tlkede,
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kiresellesme ile ulus devletin girdigi krizlerin agilmasi noktasinda katiimci demokrasinin bir araci oldugu
gorilmektedir (Cetin, 2018; Zihnioglu, 2013). Ayrica sosyal refahin saglanmasi, ekonomik kosullarin yeniden
diizenlenmesi ve bireylerin hak ve 6zgirliiklerine vurgu yapilmasi noktasinda sivil toplumun etkililigine
de vurgu yapilmaktadir.

Sivil toplum, devletin ve toplumun disinda olarak politik degerlendirme gerceklestiren bir mekanizma
ozelligini tasimaktadir (Denli, 2018; Gozubuyik, 2010; Tuncel, 2005). Giddens ve Sutton (2014) ise sivil
toplumu, devletten bagimsiz olarak yurttaslar tarafindan kurulan organizasyonlardan, kultplerden, gondilli
kuruluslardan ve bunlarin timiiniin 6rdigi aglardan olusan sosyal alan olarak tanimlamaktadirlar. Sivil
toplum kavrami 6zellikle yakin dénemde toplum ve devlet olgularn baglaminda anlamlandiriimis ve
¢ogunlukla baskici, otoriter yapi ile miicadele eden bir olgu olarak kullaniimistir. Kavramin sinirlari ve var
olma alani, nesnesi oldugu 6znelere gore degisiklik gostermis ve pek cok sosyal platformda tartisiimistir.
Bir Ulkede etkili bir sivil toplumdan s6z edilebilmesi icin o Glkede kiiltirel gesitliligin bulunmasi, toplumsal
aktorlerin herhangi bir baskiya ya da ayrimciliga ugramamasi, devletin resmi bir kiiltr, din, dil, ideoloji
ve deger politikasinin bulunmamasi ve toplumsal agidan, bireylerin dernek, sendika vd. grup temelinde
orgltlenebilmesi gerekir (Akatay ve Harman, 2014; Kars, 2002; Ulag, 2013; Yildirnim, 2003).

Sivil toplumun, sosyal gruplarin gliglendiriimesi, devletin yonlendiriimelerinden uzak kalabilmesi yoniinden
ozerk bir yapiya sahip oldugu sdylenebilir. Bununla beraber sivil toplum, gruplarin birbirleriyle etkilesime
girmeleri, uzlasmalari bakimindan ¢ogulcu bir 6zelligi de biinyesinde barindirir. Siyasal katilimin ve politika
Uretiminin saglanmasi noktasinda kritik bir noktada durabilen sivil toplum, gondilli birlikteligi araciligiyla
toplumsal 6rgiitlenmeyi de desteklemektedir. Sivil toplum, devletten bagimsiz bir yapi olup, bireylerin,
gruplarin ve topluluklarin devlet tarafindan temsil edilmeyen ortak ¢ikarlarini savunur (Dagdogen, 2019;
Erdogan, 2005; Tumay ve Okatan, 2015; Yildiz, 2007).

Sivil alanda faaliyet ydriiten kurum ya da orgltlemelere ise sivil toplum kuruluslari adi verilmektedir. Sivil
toplum kuruluslarn kavraminin ingilizcedeki karsiligi ise hiikiimete dahil olmayan ve kisiler tarafindan
olusturulan hiikimet disi 6rgitler anlamindaki NGOs (non-government organizations) ve buna benzer
terimlerle (non-profit organizations, voluntary organizations, civil society organizations, community-based
organizations, non-state actors) ifade edilmektedir (Eroglu, 2006; Lewis, 2010; Piotrowicz ve Cianciara, 2013;
Yanacopulos, 2008). Sivil toplum kuruluslar kar amaci glitmeyen, topluma hizmeti hedefleyen, mal yerine
hizmet Ureten, demokrasinin gelismesine katki saglayan, devletten bagimsiz hareket edebilen bir 6rgiitlenme
tlrd seklinde ifade edilmektedir (Dogan, 2013; Karatas, 2019). Sivil toplum kuruluglarini rgiitlenme bicimleri
bakimindan g guruba ayirmak mimkuindiir. Bu ayrim gonallilik temelinde (dernekler, vakiflar, 6grenci
birlikleri, platformlar, yurttas girisimleri) kamu kurumu temelinde (sendikalar, konfederasyonlar, meslek
odalari, ticaret odalar) ve diger 6rgltlenme bicimleri (yerel birlikler ve kooperatifler, siyasi partiler, spor
kuliipleri) olarak gruplandirilabilir (Denli, 2018; Sabuncuoglu, 2013; Sahin ve Oztiirk, 2008; Yatkin, 2013).

Sivil toplum kuruluslari toplumun birlik, beraberligi, dayanisma ve yardimlasma 6zelliklerinin gelismesine
cok dnemli katkilar sunmaktadir. Toplumun farkl kesimleri arasinda olumlu bir bag kurulmasina da 6n ayak
olurlar. Sivil toplum kuruluslar, sosyal refah icin calisan, kar amaci gitmeyen kuruluslardir. Genel olarak,
sivil toplum kuruluslari, sivil toplum ge¢cmisini temsil eden, ortak cikar icin bir araya gelen, toplumdaki
insanlarin belirli sorunlarini ifade eden bir grup insan anlamina gelmektedir. Sivil toplum kuruluslarinin
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rollerini; hedef alani ve hedef grubu tanimlamak, var olan sorunlari belirlenmek ve ifade etmek, kaynaklarin
dogru kullanimini tesvik etmek, sosyal refahin gerceklesmesi icin ¢alismak, kriz anlarinda calisabilme
potansiyeline sahip olmak, devletin eksik kaldigi durumlara destek olmak seklinde tanimlamak mimkind(ir
(Alimoglu, 2019; Giimis, 2014; Karatas, 2019; Unal, 2018). Sivil toplum kuruluslarinin, calisanlarinin mesleki
beceri ve tekniklerini gelistirmek, toplumsal denetimin ve egitimin kolaylastirmak, yoksullugun ortadan
kaldinlmasinda aktif rol almak, demokrasiyi ve iyi yonetimi tesvik etmek, sosyal catismalari ¢czmede rol
almak, insan haklarinin korunmasini saglamak, sosyal, ekonomik, cevresel ve diger sorunlarla ilgili farkindalik
yaratarak, tartisma platformlarina katilmak, stirdiirlilebilir kalkinma icin fayda saglamak ve insanlarin var
olan iyilik halini giiclendirmek gibi kritik 5nemlere de sahiptir.

1.3. Makro Sosyal Hizmet ve Sivil Toplum Kuruluslan

Devletin, vatandaslarina karsi sorumluluklarini yerine getiremedigi noktada énemli bir yardim saglayan sivil
toplum kuruluslar, sosyal hizmet sunumunda da bir arac haline gelmistir. Ozellikle Avrupada sivil toplum
kuruluslari, kapsamli sosyal hizmet sunumu gerceklestirerek, bu hizmet sunumuna genis halk kitlelerinin
gonulll katiimini da saglamistir. Sivil toplum kuruluslarinin hak temelli bir anlayisla gerceklestirdikleri sosyal
hizmet faaliyetleri, bireyleri gliclendirerek, toplum bazinda dnemli degisimler yaratmaktadir. Hak temelli
bir yaklasim, tiim vatandaslara esit hizmet sunumunu gerektirir ve boylece sosyal adaletin saglanmasinda
onemli bir noktada durur.

Sivil toplum kuruluslarinin dezavantajli gruplarla ¢alisma olasiligi bulunmaktadir ve dezavantajl gruplarin
ihtiya¢ ve sorunlarinin belirlenmesinde sivil toplum kuruluslari kritik bir &Gneme sahiptir. Sosyal hizmet
sunumunda ihtiyacin belirlenmesi ve miracaatgcilarin bulundugu yerden baslama ilkesi &nemli bir faktordir.
Diger yandan, sivil toplum kuruluglari, stiirdirilebilir ¢coziimlere ulasmak icin, faaliyet ve calisma alanlarina
da bagli olarak belirli niifus gruplarinin 6zelliklerini veri tabanlarinda bulundurabilir. Bu veri tabanlarindaki
bilgilerin niifusu tanima ve sorunlari, ihtiyaclarn anlama noktasinda makro sosyal hizmet icin degerli
oldugu aciktir. Cevresi icinde birey yaklagimini g6z éniine alarak sivil toplum kuruluslarinin sosyal hizmet
sunumunu gergeklestirmede kolaylastirici bir roliintin oldugunu séylemek gerekir.

Makro sosyal hizmet uygulamasi, miracaatgi gruplarinin haklarini savunmak, kaynak ve hizmetlere daha
kolay ulasabilmesi icin iktidar ve karar alicilar tizerinde baski olusturmak icin sosyal aksiyon gerceklestirmeyi
amaclar. Sivil toplum kuruluslarinin bircogu, belirli niifus ya da miracaatgi gruplari ile calisirken, sorunun
analizini ve soruna dair toplumun bilinglendiriimesi ¢ercevesinde sosyal aksiyonu kullanmaktadir. Miiracaatci
gruplar, sosyal eylem yoluyla ifade ettikleri ihtiya¢ ve sorunlarini sivil toplum kuruluslarinin da destegi ile
demokratik karar alma stireclerine dogrudan yansitma imkani bulabilmektedir.

Weil ve Gamble'in (2002), makro sosyal hizmet cercevesinde sundugu modeller, sivil toplum kuruluslarnyla
ortak bir zeminde ilerlemesi agisindan yakindan iliskilidir ve meslegin bu modelleri gelistirmesinde gonuilli/
sivil cabalarin biyk bir roltinln oldugunu unutmamak gerekir. Biitlin bu modellerin uygulanmasinda
onemli bir nokta yapilacak uygulamalarin ya da calismalarin miracaatci katihmi ile gerceklesmesidir.
Konunun daha iyi anlasilabilmesi icin Tablo 1'de makro sosyal hizmet modelleri ve sivil toplum kuruluglarinin
islevlerine yer verilmistir.
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Orgiitlenmesi

sosyal adalet ve politik degisiklik icin savunuculuk

Modeller Modeller Cercevesinde istenen Degisiklikler Sivil Toplum Kuruluglarinin
islevleri
Mahalle ve Toplum Ortak gereksinimleri olan niifus grubunun iyilik Vizyon Olusturma/Hedef
Orgiitlenmesi halinin gliclendirilmesi Belirleme
Katilim
islevsel Toplumlarin | Sosyal kabul ve sosyal icerme diizeyinin arttinlmasi, Koruma

Savunuculuk

Sosyal ve Ekonomik
Kalkinma

Dustik gelirli ve baski altindaki toplumlarin yasam
kalitesini gelistirmek, kaynaklarin esit dagilimini
saglamak

Kolaylastirma
Yardim ve izleme

Sosyal Planlama

Problem ¢6zme siirecinde egitimli ve becerili
planlayicilarin varligi

Program Gelistirme ve
Toplum Liyezonu

Yeni hizmetler tasarlamak ve var olan hizmetleri
gelistirmek

Yenilikci/Katalizor
Stratejik Planlama ve hizmet,
program olusturma
Surdurilebilirlik

Politik ve Sosyal Aksiyon

Glg yapisina baski olusturarak demokrasi ve sosyal
adalete vurgu yapmak

Kamuoyu olusturma
Sosyal Dayanisma

Esydnetim (Koalisyon) | is birligi icerisinde calisma Eklemlenme
Aracilik
Toplumsal Hareketler | Politikalar, yasalar, kurumlar, tutum ve davraniglarda Diizenleme

Politika gelistirme
Farkindalik yaratma

degisiklikler yapmak

Tablo 1. Makro Sosyal Hizmet Modelleri ve Sivil Toplum Kuruluslarinin islevleri.

Sivil toplum kuruluslar esnek olmalari, tabana/miracaatgiya olan yakinliklar ve uygulamadan gelen
bilgilerle desteklenmesi noktasinda avantajli bir konuma sahiptir. Bunlarin yaninda aktif yurttashgi
saglama ve bunu surdirilebilir kilma imkani saglamaktadir. Sivil toplum kuruluslarinin bircogu, sosyal
eylemlerinde bireyleri gliclendiren ve onlarin katilimini destekleyen, tabandan gelen bakis agisini
yansitan, ihtiyac/durum analizi gerceklestiren, yerel aktorlerin 6nculiigiini saglayan bir mekanizma ile
aktif yurttaslik bilincini yayginlastirarak makro sosyal hizmet uygulamalari icin nemini korumaktadir.
Ayrica muracaat¢inin bulundugu yerden baslamak, miracaatginin kendi kaderini belirleme hakki, cevresi
icinde birey yaklagimi, gliclendirme, miiracaatginin biricikligine saygi gibi dnemli sosyal hizmet ilkelerinin
uygulanmasinda sivil toplum kuruluglar aktif bir eylem imkanina da sahiptir. Dezavantajli gruplara yonelik
cahisan bircok sivil toplum kurulusu, temel insan haklar, ifade 6zgtirligd, kadin haklari, kent hakki, cevre/
doga koruma, sosyal haklar, hayvan haklari, dijital haklar, kiilttirel haklar, genclik haklari gibi bircok alanda
sosyal aksiyon gerceklestirmektedir. Ayni zamanda sosyal degisim, savunuculuk, hak, ihtiyac ve yardim
temelli 6rgtitlenme yaklasimlari, sosyal icerme ve katilim hakki gibi sosyal hizmet ile ilgili konular hakkinda
da aksiyon alabilmek mUmkuanddir.

Sosyal hizmet alaninda faaliyet gosteren sivil toplum kuruluslari, vaka yonetimi, ev ziyareti, danismanlik,
yonlendirme, bilgilendirme seminerleri, psikososyal destek, bireysel ve grup goriismeleri, toplumsal
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farkindalik projeleri, siyasi katiim gibi faaliyetler yurtitmektedir. Ayni zamanda gerceklestirilen bu
faaliyetlerin raporlamasi yapilarak, ziyaret edilen ev sayisi, 6zel ihtiyag sahibi sayisi, psikososyal destek
verilen kisi sayisi, grup calismasi yapilan kisi sayisi, ayni ve nakdi yardim yapilan kisi sayisi, yapilan
yonlendirmeler, diger kurumlara yonlendirilen kisi sayisi, gerceklestirilen egitimler, projeler vd. konular
hakkinda veri tabani olusturulmaktadir. Tiirkiye 6zelinde ise alanda calisan sivil toplum kuruluglarinin,
tic basamakli sosyal hizmet modelini gerceklestirdigi sdylenebilir. ilk basamak olan tespit, dezavantaijli
gruplarla calisma noktasinda birinci asamada sorunun tespit edilmesidir. ikinci basamak ise miidahale
basamagidir. Bu basamakta sosyal inceleme raporunun hazirlanmasi, soruna yonelik gerceklestirilecek
yonlendirmelerin, plan ve miidahaleler tizerinde durulmasi esastir. Uclincii ve son basamak ise uygulama
asamasina gegilerek, sorunun ¢6zimdi icin ilgili kurum ve kuruluslarin harekete gecirilmesidir. Bu cercevede
programlamadan etki analizine kadar sivil toplum kuruluglarinin makro sosyal hizmet uygulamalari
gerceklestirdigini soylemek mimkundyir.

2. SONUC

Sivil toplum kuruluslari Glkelerin gelismislik diizeylerine gore degisen, devletin topluma yonelik sagladigi
hizmetlerin yetersiz kaldigi noktalarda tampon gorevini gorir. Bu tur kuruluglar tim niifus gruplari icin
savunucu, kapsayici, iyilestirici, miidahaleci, dlizenleyici ve sosyal anlamda koruyucu gibi bircok islev ve
role sahiptir. Ozellikle sosyal devlet anlayisi cercevesinde, devletin, yerine getirmekle yiikiimlii oldugu
sorumluluklari gerceklestirememesi durumunda, sivil toplum kuruluslart bu tarz konularin dillendirilmesinde,
kitlelerin harekete gecirilmesinde ve olumlu sonuclar elde edilmesinde bir adim 6ne ¢ikmaktadir. Ayni
zamanda sivil toplum kuruluslar toplumun bilinglenmesinde, modernlesmesinde ve olumlu amaclar icin
orgutlenmesinde demokratik temeller atmaktadir.

Miiracaatgilarin guiclendirilmesi, kendi gliclii yonlerini kesfedebilmelerine yonelik faaliyetlerin sivil toplum
kuruluslan araciligiyla sunulmasi kritik bir &neme sahiptir. Sivil toplum kuruluslarinin uygulamadan
gelen deneyimi nifus gruplarinin sorunlarina yonelik bilgi birikimi saglayarak, bu sorunlara yonelik
gerceklestirilebilecek makro sosyal hizmet uygulamalari icin de bir cerceve sunmaktadir. Makro sosyal
hizmet uzmanlarinin kolektif eylemleri gliclendirme, insanlarin gelisme ve 6grenme sureclerini destekleme,
kaynak bulma, var olan kaynaklarin gelistirilmesine odaklandigini da séylemek gerekir.

Sivil toplumun, farkliliklara saygiyi temel alan, farkli diinya goruslerini bir arada bulundurabilen bir
cerceve sunmasi, bu noktada yapilan calismalarin, faaliyetlerin, hizmet sunumlarinin, savunuculuk islevi
ile gerceklestiriimesini mimkiin kilmaktadir. Devletin, sivil toplum kuruluslarinin sosyal alandaki varligini
kabul ederek, dezavantajli gruplarin sorunlarina yonelik ¢6zim Uretilmesinde daha etkili miidahaleler
gelistirmesini saglamasi gerekmektedir. Sivil toplum kuruluslarinda daha fazla sayida meslek elemaninin
istihdam edilmesi de, kapsamli sosyal hizmet sunumunu miimkin kilabilir. Sivil toplum kuruluslarinin sosyal
alandaki varliginin ve topluluklara yonelik miidahalelerin hak temelli bir bakis acisiyla gerceklestirilmesi ve
sosyal aksiyon ve savunuculuk baglaminda tanimlanmasi gereklidir. Sivil toplumun niifus gruplarinin var
olan sorunlarini ele almadaki aktif katilimi, uygulamadan gelen bilgi temeli ve deneyimi yararli olmakta,
bu deneyim ve 6zellikler bireyin onuru ve degeri, kaynaklarin adil dagitimi, sosyal adalet ve insan haklari
gibi sosyal hizmetin temel ilke ve degerleriyle ortliserek toplumun gelismesine katki saglayacaktir.
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Abstract

The marginalization of women from political and economic activities has been a subject of debate and policy
reforms across the world. In Africa, decades after most countries attained independence; women continue
to face more obstacles in pursuing their political interests in a male-dominated field. This is partly due to the
societal structures that alienated women from decision-making processes in favor of men. However, gradual
changes in African societies such as improved access to education, globalization, the emergence of feminism
and experiences such as conflicts in the continent have seen an improved representation of women in decision-
making processes in the society. This paper, therefore, examines parliamentary women representations in Rwanda
and Kenya through the historical development of women participation in parliament, the factors that facilitated

these developments, the influence of women parliamentarians in legislation, and, the challenges that continue to
deter women from effective representation and participation in parliamentary proceedings. This paper concludes
that women parliamentarians play a significant role in good governance through their inputs in parliamentary
legislation especially on pro-poor development and protection of vulnerable groups in the society.

Keywords: Women parliamentarians, Rwanda, Kenya, Legislation, Gender.

SAHRAALTI AFRIKA PARLEMENTOSU’NDA KADIN TEMSiLi: RUANDA VE KENYA VAKASI

0z

Kadinlarin politik ve ekonomik aktivitelerden soyutlanmasi, diinya genelinde bir tartisma konusu haline geldi.
Bircok ulke bagimsizlik konusunda yol katetmesine ragmen, Afrika'daki kadinlar hala erkeklerin egemen oldugu
alanlarda politik haklart konusunda sorunlarla yizlesiyor. Bu kismen, kadinlari karar alma stireclerinden erkekler
lehine uzaklastiran toplumsal yapilardan kaynaklaniyor. Diger yandan; egitime erisim, feminizmin ortaya cikisi,
kitada meydana gelen catismalar gibi degisimler Afrika'daki kadinlarin karar alma sireclerinde giderek daha
fazla yer aldigini gostermistir. Bu nedenle, bu makale Ruanda ve Kenyadaki parlementoda kadinlarin katilimini
ve katilimin tarihsel gelisimini, bu gelismeleri kolaylastiran faktorleri, kadin milletvekillerinin mevzuattaki etkisini
ve kadinlari engellemeye devam eden zorluklari inceleyerek parlamentodaki kadin temsillerini ve Ruanda ve
Kenya'daki katilimi arastirmaktadir. Yapilan arastirmalar isiginda, kadin milletvekillerinin ézellikle toplumdaki
savunmasiz gruplarin gelisimi ve korunmasi konusunda 6nemli bir rol oynadiklar sonucuna varilmistir.

Anahtar Kelimeler: Kadin Parlamenterler, Ruanda, Kenya, Mevzuat, Catisma.
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1. INTRODUCTION

The role of women in politics has attracted significant attention among policymakers and scholars. In
particular, the question of women representation in different spheres of society has been part of the
mainstream discussions surrounding development across the world. The disparities in gender balance
have contributed to increased criticisms from feminists and this has been a subject of several campaigns
advocating for change in the structure of governance in the society. Sentiments of some advocacy
groups have seen some countries adopt laws that specifically require a particular threshold of gender
balance to be represented in elective positions. Even the United Nations incognizant of this necessity,
recommended a minimum 30 percent one-gender representation through the United Nations Beijing
Declaration and Platform for Action (Powley, 2017: 8). Proponents of increased women representation
in the political space argue that women, too have the potential to deliver substantive public service like
their male counterparts.

In Africa and other parts of the world, women representation in decision making and leadership has
historically been constrained due to cultural, religious, and social factors. The colonial era in Africa
specifically isolated women from leadership as most struggles for independence were male-dominated,
given the nature of the crisis at the time. Upon independence, men sought to dominate the political
scene with all African countries having a male president at the helm of leadership. However, the last four
decades have seen substantial changes and an increase in the number of women involved in national
and political party leadership. Of the 54 countries, nine have elected women as presidents in the last
two decades while parliamentary representation has significantly increased. By 2019, at least 27 African
countries have taken affirmative actions such as introducing representative seats reserved for women in
legislative institutions such as a parliament.

This paper aims to examine the extent to which women are being represented in parliament by assessing
the trend in Kenya and Rwanda. These two countries represent some of the most committed African
countries in empowering women representation in parliament. While both may have been inspired by
different events, with Rwanda rebuilding from the 1994 genocide while Kenya's reforms being a product
of persistent activism, both countries seem to be above the global average of women representation in
parliament. First, the paper examines some theoretical arguments for promoting women representation.

2. THEORIZING WOMEN'’S REPRESENTATION

Feminists are perhaps the leading advocates of women representations not only in politics but in
different spheres of society. For some scholars such as Young (2000) and Mansbridge (1999: 633) women
representation in leadership and decision process is not only a just act but also a matter of democracy
and human rights. But, increased demand for women representation has opened up a new avenue for
debate. That is whether increasing the numerical representation of women in parliament would lead to
the adoption of more women-friendly policies. Several scholars (Pitkin, 1967; Cowell-Meyers 2001; Phillips
1995) argue that this would only be likely should the women representatives be distinct from the males
in terms of the policy.



SOSYAL BiLIMLER DERGISi
JOURNAL OF SOCIAL SCIENCES

It is therefore not surprising that a majority of studies on women representation have often sought
to examine the relationship between women representation and their impact on the formulation of
policies. Also, questions such as; how the political environment and dynamics influence the legislative
behavior of women representatives, their legislative capacities and the nature of legislation proposed by
women have also been previously examined. Studies by Franceschet et al. (2008: 397), Carrol (2001) and
Beckwith et al. (2007: 557), reveal that there exist differences between men and women in formulating
legislative agenda that target the interests of women. Some other emerging questions have been whether
women representatives should only target issues touching on women’s development, or whether their
sole mandate is to prioritize the interests of women in legislations and how their identities and interests
influence legislative processes. While others (Carroll 2001; Grey 2002; Swers 2002) have yielded results
indicating that women representation in parliaments has impacted on parliamentary proposals, debates
and outcomes, other studies (Crowley 2004; Gotell et al.,, 1991; Pelletier 2001) argue that there is minimal
or no difference in the conduct of either male or female legislative representatives relative to policy
formulation.

The absence of a unified conclusion, therefore, necessitates a different approach in examining women
representation in parliament. This paper examines three approaches;

2.1 Policy-Making Processes

According to Tamerius (1995), looking at the policy-making process in general, such as the voting patterns
during enactment, may be misleading. This is because it overlooks some common practices such as
women mostly being minorities in most parliament or issues specifically touching on women alone are
rarely passed. To overcome this analytical bias, it is prudent to retrace policy-making processes at different
stages such as before during and after legislation. In other words, the input of women may not be much
visible at the voting and debating stages but certainly very influential in other stages. Childs (2006: 527)
denotes that the processes involved in the formulation of policies are complex and often, the policies
tend to emerge from a series of events that significantly propel a particular issue to prominence and its
subsequent enactment as a policy. Bratton (2002: 429) also argues that to a significant extent, policy
cycles influence the adoption of issues into the legislative agenda. As such, consideration must be made
regarding the broader understanding of the term ‘impact’ that may extend way beyond the processes
of formulating policies to for instance improving the general participation of women (Mackay, 2001).

2.2 Interests and Identities

The assumption of the legislative behaviors of women is often attached to gender as the fundamental
identity in political discourses. Cowley (2003: 367) documents that this approach emerges from normative
perspectives that attempt to distinguish a common view among women as the justification to advance
their presence in political discourses. Dodson (1991) however, draws attention to the fact that a significant
portion of empirical studies regarding women representation focuses on differences such as political party
affiliations, race, and class which may be a deterrence to the advancement of a collective legislative agenda.
It is therefore important to note that the diversities in identities and interests may affect collaboration
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amongst women representatives in political affairs. This differentiation has both theoretical and practical
relevance because for one, as feminists argue, categorizing women as a group may reify one difference
while obscuring others (Carroll, 2001). Reingold (2000: 133) also emphasizes that possessing the female
tag may be less significance than the question of gender consciousness for attaining feminist objectives
because for instance, the ascension of women to representative offices may be in their capacities as
mothers relative to the traditional aspects of gender identity (Franceschet et al., 2008: 397).

Philips (1995) argues that the influence of women on the policy may only be discerned if they behave
differently from men in the political discourse. However, this approach has been criticized because of
existing dynamics that differentiate how men and women act in political affairs. Schwindt (2006: 576)
argues that even if both genders share the same legislative priorities, their support for feminist agendas
and the will to propose such policies may be divergent. Secondly, the possible presence of pro-feminist
male representatives and anti-feminism women representatives may provide a balance across both
gender preferences (Reingold, 2000: 127). Also, Norton (1995) draws to attention that high numbers
of women representatives in parliament may influence men to take note of the interests of women in
policy formulation.

2.3 Political Parties and Parliament

The context of the existing political parties and parliamentary proceedings have a significant influence
on policies that are formulated in parliaments regarding the interests of women because the context in
which they exist may provide the necessary support needed by women to advance their agenda or act
as a deterrence. It is therefore important to analyze the political parties and parliamentary contexts if
any attempt is to be made in understanding the behavior of women in legislative discourses. This will
also facilitate the identification of the circumstances that facilitate or curtail women'’s descriptive and
substantive representation. According to Mackay (2008: 129), often, political party rules tend to bend
towards a bias that favors male domination and experiences and thereby subjecting women to adapt to
masculine tendencies that may hinder their capabilities to include women's interests during formulation
of policies effectively.

The dynamics of political party politics also influences the position occupied by women in parliamentary
committees (Norton, 1995; Nyadera & Agwanda, 2019) who often do not occupy influential positions in the
committees and challenges arising from gendered norms of power (Kathelene, 1995: 173). Additionally,
Beckwith (2007: 558) argues that the ‘minimal’ experience of the new women representative also derails
their capacities to influence policy. However, this paper is cognizant that women representatives may
establish parliamentary groups and caucuses to facilitate and enhance the contributions and participation
of women representatives in policy formulation.

Women'’s legislative behavior is also attached to the political party ideology and affiliation. This is because,
foremostly, political parties are responsible for making the selection of candidates to compete for elections
and become part of the legislative arm of the government (Zetterberg, 2008: 447). Also, parliamentary
party positions on particular legislative issues influence the approach of women on given policies. The
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party ideologies as left-wing or right-wing may support the new roles and opportunities for women
or favor the traditional responsibilities assigned to women respectively (Carroll 1991). Notably, political
parties especially those with a parliamentary majority, play significant roles in formulating policies and
even more importantly, those that resonate with the interests of women (Reingold 2000: 136).

Having examined the general perspective of women representation, we will look at the place and role
of women in the parliaments of Rwanda and Kenya.

3. WOMEN PARLIAMENTARY REPRESENTATION IN RWANDA

Rwanda for the longest time has always been associated with its dark historical past following the events
of the Rwandan genocide in 1994 that pitted the Hutus and the Tutsis in an ethnic conflict that claimed
the lives of approximately 800,000 Tutsis and displaced others to the neighboring countries (Mackay,
1996: 208). During the genocide, women were targets not only because of their ethnic orientations but
also due to their gender identity that subjected them to torture and sexual abuses such as rape, breast
oblation, and forced incest. According to Taylor (2002: 142), Agathe Umwiringiyimana who was the first
female prime minister was among the first victims of the genocide and who in the lead-up to the outbreak
of the genocide, was often depicted by the local print media through cartoons as being promiscuous
thereby, suggesting that her murder was also partly because she was an articulate woman.

When the conflict was halted by the Rwandan Patriotic Front (RPF), parliamentary politics commenced
with the establishment of the Government of National Unity as the transitional government in November
1994 until the first elections were held in 2003. During these elections, the RFP won 33 out of the 55
parliamentary seats (Longman, 2006: 148). Following the promulgation of 2003 that reserved 30 percent of
parliamentary seats to women and affirmative actions by political parties to voluntarily reserve particular
quotas for women on their election candidate lists, Rwanda'’s female representatives accounted for almost
50 percent of the parliamentary composition after the 2003 elections.

Powley et al. (2003) highlight that the women in Rwanda who survived the vicious genocide experienced
extreme losses. They had lost their children, close relatives, husbands, experienced extreme psychological
torture, family separations, starvation, displacement, torture, rape and source of livelihoods. Consequently,
the destruction of the social structures in the society post-genocide left thousands of women as the new
heads of families and communities. This endurance by the Rwandese women who bore the consequences
of the genocide, therefore, became a foundation for their need input in the post-genocide recovery of
Rwanda. Moreover, a report by the Women’s Refugee Commission (1997) also documents that women
(inclusive of girls) constituted 70 percent of the entire Rwandan population demography and thereby,
significantly contributed to their occupation of new roles and responsibilities as community providers
and new builders of the new Rwandan state by firstly burying the dead victims of the genocide, building
new shelters and homes for close to 500, 000 orphans in Rwanda (Lampman, 2001).

The women in Rwanda continue to hold a slightly higher number of more than 50 percent of the population
demographics, according to the CIA World Factbook (2019). They have therefore become a critical force
in contributing to the development of Rwanda in social, political and economic sectors.
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Graph 1: Rwanda Population Demographics, 2018
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Powley (2017: 3) highlights that 35 percent of the working adult population of Rwandan women are
responsible for producing a significant portion of the country’s agricultural output that forms the backbone
of the economy. As such, the women in Rwanda play a critical role in the physical rebuilding of Rwanda,
governance and social reconstruction.

Since 1961 when Rwanda gained independence from Belgium, women were granted the right to vote
and participate in elections as candidates for whichever representative seat they opted for. According
to Powley (2017: 4), the first female parliamentarian in Rwanda was elected in 1965. However, before
the genocide crisis, women parliamentarian never accounted for more than 19 percent in the national
assembly (Inter-Parliamentary Union, 1995). It was until the post-genocide era that the number of women
representatives increased significantly to 25.7 percent in the transitional government of national unity
through the appointment. In terms of the legislative representation structure of the bicameral parliament
of Rwanda, the Chamber of Deputies which serves as the lower house, consists of 80 members with a
five-year mandate. Among them, 53 are elected by political parties through a proportional system of
representation. Notably, 24 seats are reserved for competition among women themselves as candidates
and as voters. Consequently, the increase in the number of women representatives witnessed in the
Rwandan parliament is the outcome of affirmative actions to increase women representation through
the electoral structures, quota system, and constitutional guarantees.

Drude (1998: 6) argues that the experience of members of the RPF during their exile in Uganda was
a big influence on advancing the agenda of women representation using the model of quota system
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used in Uganda and the appreciation of the women capabilities in politics as had been witnessed from
the women league of the African National Congress of South Africa. Within the ranks of the RPF, women
also played a crucial role in the organization that enabled them to advocate for more space for women
representation during the post-genocide transitional stage. Aloise Inyumba who became the pioneer
Minister for Women's affairs previously served in the finance docket for the RPF and is today considered
by the majority of Rwandese as the founder of post-genocide women agenda in Rwanda.

4. WOMEN PERFORMANCE IN PARLIAMENTARY ELECTIONS

The first transitional parliament after the genocide in 1994 consisted of 70 parliamentary seats and eight
seats representing a paltry 11.4 percent were taken by women. This number increased to 17.1 percent
during the 1997 general elections and increased to 25.7 percent by November 2000 (Devlin, 2008: 242).
The elections in 2003 were crucial in the development of women’s agenda in Rwanda as it also marked
the inauguration of the new constitution that introduced the quota system guaranteeing 30 percent of
the parliamentary seats in Rwanda and other organs involved in making public decisions to women (Art.
9 (4) Rwandan Constitution 2003). The 2003 constitution guaranteed two special seats in each of the
11 provinces and an additional two special seats reserved for women in Kigali as the capital of Rwanda
resulting in a total of 24 seats (Longman, 2006: 141). In addition to the seats won through regular political
competition by women, the number increased to 39 women representatives out of the total 80 or as a
percentage, 48.75 percent of the Chamber of Deputies (Devlin, 2008: 243).
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Figure 2. Only three countries have more than 50% of women representatives in the world; the highest is Rwanda.

Source: Pew Research Centre Data Analysis (2019)
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In the 2017 elections in Rwanda, women recorded the biggest gains as they occupied 52% percent of
all the parliamentary seats making the country the leading in women representation globally.

Importantly, behind these impressive data by Rwanda, the women in Rwanda have played significant
roles in terms of policy formulation. According to Childs et al. (2006: 527), the women parliamentarians
in Rwanda have not appeared to be constrained by the traditional sectors that have been relegated to
women. This is because women parliamentarians have been appointed to act as cabinet secretaries in
ministries such as the Ministry of Education, Ministry of Science, Technology, and Research. They have
also taken leadership of parliamentary committees and are also adequately represented in institutions
such as those dealing with Economic Planning and Cooperation.

The increased number of women parliamentarians in Rwanda has also resulted in increased gender-related
policies that have been purposely formulated to improve the welfare of Rwandan women. According
to Devlin et al. (2008: 248), the women parliamentary representatives in Rwanda have solidified the
notion of unity among women and women welfare over party politics. Additionally, Devlin (2008) argues
that the critical mass of the women in Rwandan parliament has had a significant influence in shaping
the legislative house towards gender sensitivity and that the other side of the gender-divide (males)
have made significant efforts in accepting women interests as part of the legislative responsibilities.
These interests have been expressed relative to the ideas of the economic empowerment to women
entrepreneurs, and education among both young girls and adult women. Within the parliamentarians,
women representatives have also advanced for their personal development through attending leadership
seminars, study trips, and workshops.

In Rwanda, women representatives have contributed immensely to the formulation of gender laws.
This is because the quota system has increased the bargaining power of women in parliamentary
discourse. One of the significant legislations from parliamentary women lobbying was the Category
One status that was granted to offenses such as sexual harassment (rape and sexual torture) after the
Rwandan genocide enacted in 1996. Other legislations include the child protection against violence
law (2001); the inheritance act granting women equal rights with men (2003); rights of pregnant and
breast-feeding mothers at places of work (1997); laws on gender-based violence (2008); the labors laws
for equal pay and value for work (2009); and, laws granting maternity leave for new mothers informal
employment (Abbott et al., 2014). Such legislations have endeared Rwanda as a model example of
women’s interests globally.

5. WOMEN PARLIAMENTARY REPRESENTATION IN KENYA

Kenya attained her independence from the British in 1963 following an intense diplomatic offensive by
the early founders of the republic at international platforms and organized armed struggle domestically
(Ghai et al,, 1970; Nyadera, & Kisaka, 2019). In the domestic armed struggle, women played a very
fundamental role by providing support and intelligence to freedom fighting organizations such as the
Mau Mau movement (Olupu et al., 2018: 1516). However, after independence, women'’s presence in
public scenes such as parliament and other public institutions was very minimal. According to Kamau
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(2010: 17), the absence of an organized structure to advance the interests of women publicly and at
the relevant platforms affected their ability to voice their concerns in policy formulation. The earliest
non- governmental organization established to advocate for women's issues was the Maendeleo ya
Wanawake (translates to Development for Women) in 1952 when Kenya was still a British colony. Kiragu
(2006: 18) highlights that the main objectives of the organization were to advance the development of
women's welfare through income capacity building. Notably, this organization in the earlier stages did
not challenge the patriarchal nature of Kenyan leadership space that had characterized the era but rather,
strived at finding a way through which women would address the imbalance of power distribution to
improve their general welfare in the society. The organization however evolved to become the women's
wing of the ruling party; the Kenya National African Union (KANU) representing approximately 3 million
women and became a platform that nurtured pioneer Kenyan women into elective politics for members
of the national assembly (Kamau, 2010: 17: Kisaka & Nyadera, 2019).

The record of women that have been elected to the national assembly in Kenya has not been as
expected but progressive. During the first elections at independence in 1963, no woman was elected
into parliament. The first woman to be elected into parliament was Grace Onyango in 1969, while the
first female minister appointed was Nyiya Mwendwa in 1995. However, it was until the aftermath of the
2007 general elections that spilled over to post-election violence that claimed approximately 1000 lives,
internally displaced an estimated 600 thousand people and destroyed properties, that women's interest
came to the limelight. This is partly because, just like the Rwandan experience, women bore the brunt
of the post-election violence through experiences such as rape, sexual harassment, displacement, loss
of children, and a breakdown of complete family structures.

The promulgation of the 2010 constitution marked a critical stage in advancing the welfare of women
at the national and local levels of governance. This is because the 2010 constitution emulated what
had previously been stipulated in the independence constitution of 1963 that provided for a bicameral
parliament and devolved units. The 2010 constitution provides a solid foundation for Kenya in advancing
gender equality within the country in terms of representation. According to Article 27 (8), the state is
mandated to enact laws and other legislative actions that guarantee the effective implementation of
the two-thirds gender provisions in either elective and, or appointive public positions (Constitution
of Kenya, 2010). Cognizant of these provisions, the government-appointed six women to cabinet
positions representing 30 percent minimum provided for in the constitution. Moreover, in the 2013
general elections that was held as a first under the new constitutional dispensation, 16 women were
directly elected to the national assembly in addition to other 47 County Women Representatives for
each of the 47 counties in Kenya, and, who also legislate alongside the elected Members of Parliament
to serve in the national assembly. However, these figures do not compare to the 274 men who were
directly elected to the national assembly.
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Elections Year Women Male Total % of Women
1963 0 165 167 1.2
1969 2 162 169 14
1974 7 166 170 24
1983 3 167 170 1.8
1988 3 197 200 1.5
1992 7 193 200 3.5
1997 8 214 222 3.6
1998 9 213 222 4.1
2002 18 204 222 8.1
2007 22 200 222 9.9
2013 65 285 350 18.6

Table 1. Parliamentary Women Representation (1963-2013)

Source: Author compilation from various sources

In the 2017 general elections, there was an improvement in the number of women elected and nominated
to the bicameral parliament and other levels of public representations. Relative to the gender balance
constitutional requirement, the national assembly still requires an additional 41 members to meet the
stipulated threshold in the national assembly. The senate, which is also involved in legislation, requires an
additional two members to meet the one third quota requirement. Whereas women occupied 145 seats
out of the 1,883 electoral seats in 2013, their figures slightly improved to 172 seats in 2017.

Seat Number of Women Total Women as a % of the total
Governor 3 47 6.4
Deputy Governor 7 47 14.9
Senator 20 67 29.8
National Assembly 76 349 21.8
County Assembly 658 2,222 29.6

Table 2. Women Elective Representation in Kenya (Nominated and Elected in 2017)
Source: Data Compiled by Author

The increasing number of women in the national assembly of Kenya has been mixed. This is because of
the patriarchal nature of the Kenyan pollical space. Nonetheless, the women parliamentarians in Kenya
have been able to influence policy through various bills and motions that have been introduced by
these women parliamentarians to improve the welfare of Kenyan women. Some of these bills include the
Sexual Offences Act; the Two-Thirds Gender (Amendment) Bill 2015; Marriage Bill, the Children’s Bill; the
Matrimonial Property Bill, Invitro-Fertilization Bill; Victims Protection Bill; the Protection against Domestic
Violence Bill; Prohibition of Anti-Personnel Bill; and, Exemption of Taxes for Female Sanitary Towels Bill
(Nthiri, 2014: 36). In addition to contributing immensely to the enaction of these legislations, Kenyan
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women parliamentarians are also members of various select committees within the national assembly.
Some of these committees have also been chaired by women such as; the Liaison Committee (Joyce
Laboso), Regional Integration Committee (Florence Kajuju), Research and Technology Committee (Sabina
Chege), Catering and Health Club Committee (Janet Wanyama), Health Committee (Rachel Nyamai), and the
Justice and Legal Affairs Committee (Priscila Nyokabi, Vice-Chairwoman) (Kenya National Assembly, 2018).

Several studies on women parliamentary representation in Kenya (Masandu, 2008; Milligan, 2014; and
Biegen, 2016) have concluded that impact of Kenyan women in parliament is comparatively low compared
to the other regional counterparts partly due to the absence of the minimum gender quota requirement or
failure to achieve the critical mass that would significantly empower women to influence policy formulation.
This challenge was evidenced during the parliamentary vote on the gender bill on 28" February 2019
that was supposed to give more seats to women in political representation and other public offices. This
bill collapsed due to a lack of quorum after the male members of parliament boycotted the vote.

The women parliamentarians in Kenya have also established the Kenyan Women Parliamentary Association
(KEWOPA) in 2001 by only nine pioneer women parliamentarians in the eighth parliament. This caucus
was established by women parliamentarians from across the political divide as a means of increasing
their influence on parliamentary procedures to bring to attention issues regarding the welfare of women
in Kenya. According to KEWOPA, the mandate of the organization is to fundamentally advance good
governance and improve networking among female parliamentarians regardless of political affiliation in
driving the welfare of women and the general social and economic development of Kenya.

6. DISCUSSIONS

The 21 century is witnessing an extensive transformation in the structures of the society as women are
becoming more involved in the development of social, political, and economic sectors of the society.
There is sustained movement from the traditional conceptualization of gender responsibilities to new
understandings about women empowerment in terms of scope of the responsibilities bestowed on
women. Culturally, the traditional African society assigned women the responsibilities of homemakers
while men were in charge of the decision-making processes on behalf of the society (Kabeer, 2015; Malik
& Courtney, 2011; Barton, 2005; Foulds, 2014). Indeed, these views continue to hold ground in certain
sections of African societies even today. However, while these trends are gradually changing, they still
play a significant role when it comes to the election of political representatives mandated to represent
different groups in the society and therefore, partly accounting for the statistics of directly elected women
to parliament as is the case of both Rwanda and Kenya.

Studies by (Hughes & Mwiria, 1989; Musandu, 2008) argue that women are best placed on formulating
policies that are not just women-friendly, but also those that would attempt to support the improvement
of the welfares for underprivileged members of the society. As a consequence, should a political system
fail to incorporate women in decision-making processes, the interests of large sections of the society
remain at risk of not being addressed. This argument is collaborated by a study conducted by Lawless et
al. (1999) that concluded that the absence of women participation in policy formulation in parliament
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hinders the efforts to alleviate poverty. As such, Biegon (2016) emphasizes the need for women to be
conceptualized as development partners in society beyond the limitations of domestic responsibilities.

As discussed in both two cases, women parliamentarians have played critical roles in the enactment
of key laws that are gender-sensitive to the interests of women in society. Notably, however, women
parliamentarians in Kenya continue to lag in terms of their numbers to efficiently and comprehensively
address the interests of women, especially regarding the issue of the Two-Thirds gender bill. Importantly,
this paper gives cognizance that there are challenges that continue to affect the performance of women
in terms of representation. Key among these include:

i. Financial Challenges. The nature of African politics is a transactional one. Over the years of personal
rule across the continent especially during the Cold War era, a system of clientele politics developed that
embedded a political culture emphasizing money politics as the basis for assessing prospective elective
candidates rather than as a question of policy. This political behavior has evolved to the extent that
election campaigns in Sub-Saharan Africa have been flagged among the most expensive globally. This
has worked to the disadvantage of women who for a long period, have been marginalized economically
because of issues and dynamics involved in, for instance, employment preferences and inheritance laws
in a majority of African countries that did not recognize women as rightful inheritors to properties such as
land. A majority of women are therefore not able to incur comfortably the electoral campaign expenses
such as printing of political materials, logistics expenses, media and public relations costs and, payment
of political party monthly or annual premiums and candidature fees.

ii. Political Violence. In as much as several African countries, including Rwanda and Kenya, have established
codes of conduct for electoral processes, these laws are frequently violated without any proper enforcement
of sanctions to those culpable of such violations. The existing challenges in enforcing these laws have
emboldened political contenders to exploit extreme measures in their quests for political support. Many
candidates have been associated with hooliganism and political thuggery subjecting female candidates
to a political environment characterized by fear and intimidation including threats from seeking votes
in particular areas that are perceived as ‘strongholds’ to the certain candidate(s). Besides, women are not
only subjected to physical threats but also extreme propaganda sometimes on their character that may
impact them psychologically or their status in society. Despite the existence of these codes of conduct
and other mechanisms for the prevention of conflicts such as early warning systems, the majority of
prospective female candidates for electoral positions remain discouraged by the unpredictive environment
of political competition.

iii. Perceptions about Women in Leadership.\Women in African societies are also exposed to misconceptions
about their leadership capacities. Whereas both countries have taken legislative actions such as introducing
legislative seats reserved for women specifically, sections of the society have internalized this to mean
that women should not compete for the other seats in the national assembly. In Kenya, the establishment
of the position of women representatives has instituted a perception that women should, therefore not
be fronted by political parties as candidates for other elective seats especially in the national assembly
and senate which are involved in legislation. But these perceptions are not only confined within the
male population. Despite women accounting of at least half of the population in the two countries, the
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female candidates have failed to obtain adequate support in terms of voting patterns from other female
members of the society.

7. CONCLUSION

This paper sought to add to the debate on women's participation in the political sphere that continues
to gain momentum across the world. In particular, it selected two case studies, Kenya and Rwanda both
from Africa to highlight the progress being made on women empowerment in decision making and
leadership in this part of the world. It should be remembered that Africa and specifically African women
have often been misrepresented and got little attention from existing literature. What is ironic however
is that the continent seems to be taking up a significant pace in promoting gender balance in leadership.
Specifically, not only is Rwanda the leading country with the highest number of women in parliament,
Kenya is showing significant efforts by increasing the number and percentage of women each election
cycle to parliament. This trend is also visible in other arms of government such as the executive and
judiciary, wherein both countries women have taken up prime positions such as ministers of defense as
well as foreign affairs. Nine countries in Africa have produced female presidents in the last two decades
something that even established democracies such as the United States are still struggling to achieve.

This particular study is an important addition to the rapidly changing research of tracking women
representation in parliaments. This is because the size and makeup of parliaments keep often changing
while the availability of quality and quantity data may vary from place to place and over time. The study
finds that women, despite questions being raised over their role and capacity in a leadership position,
continue to make strides in improving good governance practices and highlight issues that affect women
through different laws that have been enacted to improve the welfare of women specifically and the
society at large. In Kenya for example, the study finds that women legislators have not only been vocal in
supporting the formulation and implementation of two-thirds gender principle in all public institutions,
but also continue to work towards improving the life and welfare of fellow women as it was the case of
the legislation against female genital mutilation (FGM). Rwanda, on the other hand, shows a unique case
of women'’s strategy in leadership. For example, while the law sets the minimum threshold for women at
30% by reserving some seats for women, veteran and popular women leaders chose to compete in the
positions that are not reserved for women to give emerging women a chance to be elected. This gamble
paid off as most of the veteran female politicians defeated their male counterparts thus increasing the
number of women elected directly or through the reserve.

However, despite the numerous legislative actions taken to increase the presence of women in public
representation, there are still several challenges that women politicians face in their political journey.
There is still reluctance by some communities and religions in Kenya and Rwanda to allow women to
compete for political office. This stereotype makes it difficult to implement affirmative action in some parts
of the country thus causing inequality in the number of women being represented. Secondly, politics in
Kenya and Rwanda continues to be highly capital intensive and one needs to invest a lot of money to
win an election yet income inequality between men and women still prevails. In relation to this, politics
continues to attract a lot of violence before, during and after elections making many people consider
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it a dangerous adventure for women (Nyadera, 2018). Furthermore, the reserved positions for women
representatives are not given the same financial allocation as the ordinary positions thus making these
offices at times appear irrelevant.

Therefore, both Kenya and Rwanda need to adopt additional strategies that will transform the general
perception of the larger society towards women and their leadership. Civic education must be conducted
regarding the significance of inclusive leadership in the country as it not only fosters peace but also
facilitates development. Women parliamentarians also need to be exposed to further tailored training,
workshops, and seminars on legislative processes because political candidates are always drawn from
different professional backgrounds that may not necessarily be conversant with processes of law or
formulation of public policies. The offices of both women representatives and male representatives need
to be properly funded and equipped with a meritocratic secretariat that is well vast with research on
policy matters as well as ability to liaise with fundamental operational offices involved in parliamentary
proceedings such as those of the speakers and clerks of the various national assemblies. In conclusion,
both Kenya and Rwanda have shown a commitment to inclusive leadership by empowering women
parliamentarians in various capacities and the future looks promising in achieving gender balance in
parliamentary representation.
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Bu calismada, Géndil Yarasi (2004) ve Hakkaride Bir Mevsim (1983) filmleri Gizerinden tasradaki cocukluk temsili
ele alinacaktrr. iki filmde de yer alan sehirden tasraya giden 6gretmen temsili bicim ve icerik bakimindan
degerlendirilecektir. Bu filmlerin yaklasim farklar ve benzerlikleri erkeklik, oryantalizm ve ¢ocukluk gibi
kavramlari tartisarak degerlendirilecektir. Nurdan Gurbilek'in tasrayr mekandan ziyade zaman olarak tarif
etmesinin sebebi nedir? Sinemada tagra meselesini bu soru etrafinda dlistinmeyi 6neren yazi, ikinci olarak,
etnisite ve sinema tartismalara odaklanmaktadir. Bu tartismalarda, ulusal karakter baglaminda, tasra anlam
acikhginin ve giivenliginin kayboldugdu, seyircinin genelde kendini 6tekilestirdigi durumlarda ve sehirden
gelen figirlerin yasadigi travmatik karsilasmayi anlatir. Bu calismada tagranin temsilinin 6znenin bireysel

deneyimlerindeki etkisini ulus kiltlri ve ulusal karakter baglaminda inceleyip sinemadaki temsillerinin bu
kavramlar yorumlayisini icerigi benzerlik gosteren bu iki film tizerinden yorumlamayi amachyorum.

Anahtar Kelimeler: Tasra, Sehir, Film Bicimi, Gonlil Yarasi, Hakkari'de Bir Mevsim.

STRANGER EVERYWHERE
CONSTRUCTION OF THE PROVINCIAL REPRESENTATION ON GONUL YARASI AND
HAKKARIDE BiR MEVSIM

Abstract

In this study, the representation of childhood in the countryside is discussed through the movies Géndil Yarasi
(2004) and Hakkaride Bir Mevsim (1983). The common theme in both movies, a ‘stranger’ represented by the
teacher, who moved to the countryside from the city is evaluated in terms of form and content. The differences
and similarities in these films are discussed through concepts such as masculinity, orientalism and childhood. Why
did Nurdan Guirbilek describe the countryside as time rather than space? The article, which proposes to consider
the provincial issues around film studies also revolves around the same question and focuses on ethnicity and
cinema debates. As such, it describes the traumatic encounter of the stranger from the city, displayed within
the context of the national character, where the provincial meaning and security is lost and the audience is
often marginalized. In this study, the effect of representation of the countryside on individual experiences of
the subject in the context of national culture and national character is examined through these two films.

Keywords: Countryside, City, Narration, Gonill Yarasi, Hakkari'de Bir Mevsim
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1. GiRis

Tasranin Tirkiye sinemasindaki temsilinin cocukluk bellegimizdeki belki de en belirgin hali bir sarkida
goriiliir. Bu sarki, kimi zaman kimsesizlikle 6zdeslesmis, istanbul'un sokaklarinda aileye ve evlere dykiinen
Aysecik ve Omercigin talihsiz anilarini siislerken’, kimi zaman Bir Dag Masali” filminde oldugu gibi,
Anadolu'nun mechul bir kasabasinda 6gretmenlik yapan Tiirkan Soray'in ve 6grencilerinin temiz Turkge
dublajlarinda duyulur.

“Orda bir kdy var uzakta, o kéy bizim koylimdizdiir.
Gitmesek de kalmasak da o kéy bizim kéylimdiizd(ir.
Orada bir ev var uzakta...”

Uzakta olanlari isaret ederek devam eden Ahmet Kutsi Tecer'in sarkiya doniisen bu siiri ilkokuldaki
ogretmenimizden ziyade, bu dublajli karakterlerin sik tekrarlariyla bellegimizde yer etmistir. Ahmet Kutsi
Tecer siirinde isaret ettigi ‘Irak’a yol, dag, ses, ev ve kdyl yerlestirir. Tasranin yolu, dag, evi, kdyl ve sesi
sehirden farklidir. Peki, Cumhuriyetin ilk yillariyla birlikte bir ulus-biitiin misyonu olarak gelen ve romantik
sekillenmelerle tanimlanan bu tasra, ne zaman sinirlara hapsolmus yabanciligin 6zneye istirabinin
anavatanina donustl? Ya da 6zneden uzakta oldugunda 6zneye ait oldugu varsayilan kdy/ ev, yakinina
hatta tam ortasina diismis 6zneye nasil kimliginin atiklarini sorgulatan bir mekanizma islevi gérmeye
bagsladi? Bu sorulan degerlendirebilmek icin tasra/tasralilik sehir/sehirlilik temsilini takip ederek Hakkdride
Bir Mevsim ve Gondil Yarasi filmlerini inceleyecegim.

iki ana ve erkek karakterinin de tagsra ve sehirle iliskileri tizerinde diistindiigiimde bu filmlerin yaklagimlarini
tasra/ sehir ve aidiyet, tagra/sehir ve cocuk ve son olarak tasra/sehir ve bellek seklinde ¢ farkli degerlendirmeye
ayirarak bu iki farkli temsilin yarattigi dikotomi izerinden tartisacagim.

1 Aysecik'le Omercik istanbul'da yasayan iki 6ksiiz cocugun birbirleriyle kurduklan dostluk bagini ve iistesinden gelmeleri gereken trajik olaylara
zaman zaman muzip zaman zaman melodramatik yaklagimlarini aktaran ve sonrasinda film serisine déniisen filmlerin ilki. iki arkadas sehirde
bagsibos dolanirken birlikte sik sik hayal kurarlar. Zengin bir adam olan 6z babasi Aysecik'i aramaya baslar ve olaylar gelisir.

Yénetmen: Orhan Aksoy. Senaryo: Hamdi Degirmencioglu. Oyuncular: Zeynep Degirmencioglu, Ali Sen, Miinir Ozkul. Yapim Yili: 1969. Arzu Film

2 Resat Nuri Giintekin'in Calikusu romanindan uyarlanan filmde nisanlisiyla arasi acilan Lale (Tiirkan Soray) istanbul'dan Anadoluda bir kasabaya
ogretmenlik yapmaya gider. Oldukga idealist ve modern bir 6gretmen olan Lale kdyde tanistigi doktorla aralarinda romantik bir iliski baslar.
Yonetmen: Turgut Demirag. Senaryo: Turgut Demirag. Oyuncular: Tiirkan Soray, Murat Soydan, Kuzey Vargin. Yapim Yili: 1969. And Film.
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TURGUL Yavuz (Yon.), Goniil Yarasi, 2005

2. TASRA(LI)/SEHIR(Li) VE AiDIYET

“Sizi tanyorum, ¢ocukken biittin milli bayramlarda siirleri siz okurdunuz. Biz size hayran kalirdik”” Géndil
Yarasi, Berrin

“Tematik olarak politik filmlerin temel meselesi aidiyet ve kimlik sorunsalidir. Bir yere ve topluluga ait olma
duygusunun zedelendigi, kirildigi giderek onulmaz bicimde parcalandigi durumlara odaklanan bu filmler
olaylara nesnel ve disaridan bir gozle bakan, bir temsil anlayisi yerine, 6znellige 6znel algi ve deneyime
vurgu yaparlar. Bu baglamda bu filmlerin en 6nemli ortak noktasi “ulusal aidiyet” meselesini belki Ttrk
sinema tarihinde hi¢ olmadigi sekilde sorunsallagtirmalandir®

Gonlil Yarasi ve Hakkdride Bir Mevsimde erkek karakterlerin anlati Gizerindeki temel farki sudur; Hakkaride Bir
Mevsim'de film Ogretmenin siiriildiigli tasraya gelmesiyle baslar ve Ogretmen, bireysel bir yabancilasmanin
etkisiyle neredeyse histerik davranmaktadir, Gondil Yarasinda ise Nazim, Hakkaride Bir Mevsim'deki Ogretmen’in
geldigine cok benzer bir manzarada 6grencileriyle vedalastigi sahne ile hikayeyi baslatir. Gondil Yarasindaki
Nazim ile tasrada gérev basinda tanisiriz, Nazim Hakkdride Bir Mevsim'deki Ogretmenden cok daha az
karanlik bir imaj cizer ve davranislarinin hakimiyetinde bir karakter olarak tasarlanmistir. Ogretmen celiskili
ve saskin durusu ile cogu zaman Nazim'dan zit bir portre cizmektedir. Film boyunca Ogretmen’in gercek
ismini bile 6grenemeyiz Nazim ise ismiyle bile &nemli bir aydina (Nazim Hikmet) gdnderme tasimaktadir.
G6niil Yarasi'nin agilis sahnesinde Nazim, 6grencileriyle zaman zaman sakalasarak onlara idealist 6gutlerde
bulunmakta, panosunda asili olan aydinlarin fotograflarini gostererek onlara dogruyu somut olarak isaret

3 Suner, Asuman (2010) Hayalet Ev, Istanbul, Metis Yayinevi
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etmektedir. Nazim kendinden tasrada stiphe etmez, Nazim kendinden ancak sehirden tasraya baktiginda
stiphe edecektir. Nazim sinifta idealist konusmasini yaptiktan sonra, kdylilerle vedalasmak icin disari gikar.
Koy halkindan yasi ilerlemis erkeklerle sira boyunca vedalasir. Herkesle Tiirkge konustuktan sonra siradaki
son yasli adamla Kiirtge konusur ve yasl adam Nazim'a hiirmetlerini géstermek icin sunlari sdyler: “Dede
de sensin dervis de sen bizim cocuklarimizin gercek babasisin. Sen 6gretmensin. Sen bizim dedemizsin.”

. —
_._‘—-_;d-. l:

TURGUL Yavuz(Yon.), Géndil Yarasi, 2005

Tasranin biinyesinde barindirdigi muhafazakar (ve gériinmez) sinirlarini neredeyse ortadan kaldiran ve
oldukga beynelmilel bir yaklagimla sunulan bu samimi vedalasma sahnesinden sonra Nazim'in (st sesi
esliginde bozkir goriintuleri girer. Nazim az 6nceki sahnenin aksine hi¢ de olumlu anlamlar icermeyen seyler
sOylemeye baslar:“15 yil bu kdyde kalmis ve ¢ok fazla sey gormustiim, bir gecede kdyler yikilmis anneler
cocuksuz kalmis ve ben bunlarin hepsini seyretmistim. Koyi terk ederken artik hayata dair 6grenecek
bir seyim kalmadigina inaniyordum? Film daha ilk sekansindan 6zne ve ulusun dayattidi aidiyet yapisinin
ikircikli hissi sorunsallastirmistir.

Gondil Yarasi’nda Nazim, tasra ve tasra sembollerine kimi zaman hikimdar, kimi zaman bu sembollerle
0zdeslik kurmus biri, kimi zaman yadirgayan fakat sik sik 6giit veren bir birey olarak sahsi celiskilerinin
takip edilebilecedi bir alan yaratir. Hakkdride Bir Mevsimde ise tamamen farkli bir imge yapisi kurar. Filmdeki
mechul karakter Ogretmen, Goniil Yarasi ile anlati olarak tamamen farkli, mizansen olarak oldukca benzer
olan sinifla vedalasma sahnesinde, Nazim'in aksine ‘6grenecek bir seyi olmadidi’ yargisiyla degil ‘6gretecek
bir seyi olmadigr’ yargisini vurgular. Mechul Ogretmen koye ilk geldiginde kdyiin yasllar O'na “Okuma
yazma ogretirsin yeter, bizim de duamizi alirsin” der. Nazim'in aldidi duanin bir benzerinin beklentisiyle
baslayan film, anlatimiyla olusturulan karanlik yapiyla birlikte izleyici olarak final konusmasini mesrulastiran
bir dramatik ¢ati kurar fakat ironik bir sekilde ortaya ¢ikan daha ‘gercek’ goriinur. Daha ‘gercek’ gelen
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husus ise tipki Ahmet Kutsi'nin siirini berrak Turkgesiyle okuyan tasrali cocuklarin yarattigi kabullenisin
sorgulanmasinin getirdigi sonuctur. Bu noktada Ogretmen'in sinifla vedalagmasi, idealist dgretmen klisesi
disunildiginde basarisiz fakat nihayet dublajdan siyrilan suretlerin karsilik bulmasi konusunda bir o
kadar 6zgiinddir.

KIRAL Erden (Yon.), Hakkdri'de Bir Mevsim, 1982

Bir baska 6rnek Nazim ve Diinya iliskisi lizerinden anlatilabilir. Nazim, Diinya ile celiskili bir iliski yapisi
kurar. Kendisine romantik imalarda bulunan arkadaslarina 6fkelenir, O'na ‘sahip ciktigini’ sdyler. Ama
yeri geldiginde de ilgisini gostermekten geri durmaz. Diinya tasrali bir annedir, tanistiklar ilk sahnede
kendisine sarkintilik eden adamlardan Nazim'in glivenli bir liman gibi sunulan taksisine ‘siginir: Nazim
film boyunca kurtulamayacadi ve hatta belki gururla tasidigi Batili, ahlakli ve egitimli figlr olarak, belki
de yillarca yasayip dilini 6grenmesine ragmen tagsraya asla sahip olamadiginin bilinci ile kaybettiklerinin
temsili olan Diinya'ya sahip cikma misyonunu su sekilde bile anlatir:“Diinya Hanim istanbul’un yabancisi.
Birinin ona sahip ¢ikmasi gerekiyordu tabii” Dinya'nin islevsizlesmesiyle sonuglanacak bu iligki kalibini
Nurdan Gurbilek soyle degerlendirir:

“Tasranin kendisini tasra olarak algilayabilmesi icin, kendisinden esirgenmis bir baska yasantinin, kiyisina
itildigi merkezin farkina varmasi, kendisini onun goziiyle gérmesi, onun karsisinda kendisini eksik, yoksun
hissetmesi gerekir. Tasranin ufku her zaman biiyuk sehirdir. Ona ufkunu agan da, onun ufkun berisine kapatan,
tasra kilan da buylk sehirdir. Tagra icinde yasayanlara ancak o zaman dar gelmeye, onlari bogmaya baglar™

4 Grbilek, Nurdan (1995) Yer Degistiren Gélge, Istanbul: Metis Yayinevi
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TURGUL Yavuz(Yon.), Géndil Yarasi, 2005

Nazim ve Diinya, bir tiirkii barda Kirtce dokunakli ve glicl bir tirkl dinledigi sahnede ise Nazim'in
yaklasimi bir kez daha kendisini bir seyler egiten/ogreten figiir olarak konumlandirir. Diinya sahnedeki
kadinin performansini izlerken, izleyiciyle olusan duyguyla paralel olarak duygulanir ve aglamaya baslar.
Nazim Diinya’nin agladigini goriince o ana dek izleyicinin aklina gelmeyen soruyu pozitivist diistince
ahskanligiyla sorar:“Sen Kiirtce biliyor musun ki?” Diinya cevap verir:“Bu sarkida aglamak icin Kuirtge bilmek
mi gerekir?” Daha sonra Nazim yine egitici/6gretici kimligiyle tlirkiliyu cevirerek Diinya'ya bilgi verir ama
sarkinin ¢evrilmesi blinyesinde barindirdigi duygu konusunda etkisizdir, sarkinin bittinligiini bozar, ¢linki
cevrilen sey, sahnedeki kadinin séyledigi olamaz. Nazim'in pozitivist yaklasimiyla anlayamadigi fakat mechul
Ogretmen’in anladigi ve sinifina veda ederken “Benim size sdyleyeceklerim ne kadar dogru olabilir ki?”
sitemi ile tagranin tanimsizligina isaret eden sey budur. O ana 6zgii ve mistik bir duygu birligini barindiran
bu deneyim tanimlamasi olmayan ug¢suz bir alandir. Diinya’nin da tasrali olmasi, tasranin bu hissi ve diller
Uzeri olan karmasik yapisina hizmet eder. Nazim'in tasra lizerinde kurdugu izlenimini veren ‘babacan’
hakimiyet bu ceviri gibi manasini yitirir. Bu hakimiyetin Diinya lzerinde hi¢ olusmadigini da Diinya ve
Nazim'in birbirleriyle ilk kez yakinlik kurduklar sahnede goriirliz. Diinya eski kocasi Halil tarafindan siddet
gorir ve karnina bir cam parcasi saplanir. O'nu hastaneye Nazim gétirir. Nazim hastanede Diinya'nin
operasyondan ¢ikmasini beklerken Diinya’nin karninda olusan yara izinin tam sekliyle kendi gémleginde
kan izi haline geldigini gorur. Anlatimda bir butiinlik saglayarak sanki bu iki karakterin buttinlesmis
olabilecegini diislindigiimiiz anda hemsire ¢ikar ve “Siz yakini misiniz?” diye sorar. Karsi agida genis planda
birka¢ saniye Nazim'in sessiz goriintlisiinii goririz. Nazim bu kadrajda sanki hemsireden ¢ok uzakta
mekandan soyutlanmistir. Bir butlinltik kurulamaz. Bu noktada izleyici agisindan iki karakterin bitinlestigi
noktaya aninda yabancilasma saglanir. Nazim ve Diinya'nin bu manayi kurdugu diyalog arasi sessizliklerle
Hakkdride Bir Mevsim yabancilasmayi yakinlastirarak kurmayi basarir. Diyalog arasi sessizliklere bir 6rnek;
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Hakkaride Bir Mevsim'de, kdyuin yerlisi olan Halit, Ogretmen’e yabancilari sevdigini ¢linkii kendisinin de
bir yabanci oldugunu sdyleyince Ogretmen sasirir.

“OGRETMEN: Ama evim burada diyorsun...

HALIT: Bu yeter mi? Senin evin de simdi burada... Sen burali misin yani?

OGRETMEN: Hem burallyim hem yabanciyim..”

KIRAL Erden (Yon.), Hakkaride Bir Mevsim, 1982.

Film boyunca karakterine yuiikledigi tagranin ikircikli his ana karakter ve Halit'in daha neredeyse ilk
diyaloglarinda aciga vurulur. Bu sahnede, Ogretmen’in asla dahil olamayacagini anladigimiz sinirlarini
sahnenin ik kullanimi da pekistirir. Halit odaya girdiginde, Ogretmen masasinda, lambasi basinda mektup
yazmaktadir. Halit odaya girer ve ikili arasinda bir diyalog baslar. ikilinin diyaloglar arasinda uzun sessizlik
anlar mevcuttur. Bu diyalog arasi bosluklar filmin karanlik yapisinda barinan anlamlarin yayilacagi alanlar
olarak da kullanilir. Bu sessizlik anlarinda karakterin aidiyet konusundaki celiskilerini takip edebiliriz. Halit
konusmaya ilk basladiginda (ki Halit filmdeki en agir aksanli karakter olarak tasranin en uzagini temsil
etmektedir) o zamana kadar O'nu pek de ciddiye almayan Ogretmen yine konusmanin ilk kismina pek
kulak asmaz. Bu kulak asmadigi esnada Halit duvarin dniinde neredeyse tamamen karanlktadir. Sesler
sanki gaipten geliyormuscasina karsiligini isaret etmeden duyulur. Halit yabanciligini mechul bir temele
oturtup Ogretmen'in kendisiyle 6zdeslik kuracagi noktayi yarattiktan sonra, Ogretmen kulak keser ve O'nu
anlamaya calistigi yerde masasinda duran lambayi alarak ona hafifce yaklasir. Lambayi yiiziine tutar ve sahne
boyunca ilk defa Halit'in yliziin{i net olarak goriiriiz. O'na dikkatlice bakar, sanki bir hayalet olmadigindan
emin olmak ister. ilk kez ayni kadraj icine net bir sekilde dahil olduklari bu an birkac saniye siirer, Halit
kendi hikayesini anlatmaya devam etmek icin kendine ayri bir yer acar kadrajdan cikar. Aralarindaki bu
mistik iliski film boyunca siirecek, zaman zaman Ogretmen'in icindeki hayalet olarak zaman zaman asla
dahil olamayacadi tasranin imgesi olarak suret edecektir.

Halitin bu imge y(ikli misyonu Halit’i ilk gérdiigiimii planda vurgulanmistir. Ogretmen’in kéye geldiginde
gordugu ilk koylt Halit'tir. Uzun sire karlar altinda bir basina yiiridiigiini gosterdikten sonra, bir anda
karsisinda hayalet gibi Halit'i goriir. Halit'i géren Ogretmen’in yiiziindeki ifade tanimsizdir, korkar mi rahatlar
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mitam anlagilmaz. Bu sahnenin yonetmen Erden Kiral'in film mekanindaki kendi sahsi deneyimleriyle epey
paralel olmasi self-reflexive yapisinin bir 6rnegi olmasinin yani sira sehirden tasraya yonetmen kimligiyle
giden Erden Kiral'in da isikla ifade edilebilecek kadar goriinir bir yabanci/yerli dikotomisi deneyimlemesi
filmin gercekgi yaklasimi bakimindan énemlidir.“Karanlik basinca endiselenmeye basladim. Birden karsidan
“Heeyy!!” diye yankilanan sesleri duydum, ellerinde fenerlerle koyliler bize dogru hayalet gibi geldiler,
kurtulmustum?”

3. TASRA(LI)/SEHIR(LI) VE BELLEK

“Nicin geldim buraya... Nasil geldim buraya. Baskalari mi stirdii beni yoksa...” Hakkdride Bir Mevsim,
Ogretmen

Gondil Yarasinda Nazim, 15 yil sonra sehre donduginde ilk olarak babasinin eski evine ve uzun yillar
yasamis oldugu mahalleye déner. Nazim'in geldigi mahalle ise yalnizca karakter icin degil izleyici icin de
oldukga tanidiktir. Bu mahalle Nazim't canlandiran Sener Sen‘in yillar dnce canlandirdigi ve bir fenomen
haline déniisen fkinci Bahar (1998) dizisindeki Ali Haydarin yasadigi mahalledir. Nazim'in mahallesine
geldigi ilk planda asagi indigi merdivenler ise ikinci Bahar dizisinin oldukga sik kullanilan bir mekani olarak
izleyicinin gorsel hafizasi icin oldukga asinadir.

TURGUL Yavuz(Yon.), Géndil Yarasi, 2005

5 KIRAL, Erden (2012) Aynadan Yansiyan Hatiralar, istanbul: Agora Kitaphigi
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Nazim bu tanidik evlerden gectikten sonra da eski arkadaslarinin yanina gider. Arkadaslarini sanki
biraktigi yerde bulmus gibi kahvehanede bulur, bu sahnede kullanilan 1sik Nazim'in arkadaslarini mazinin
sembolleri olarak gostermektedir. Nazim syle der“Sanki 15 yildir hicbir sey degismemis.”Nurdan Girbilek
‘Tagra Sikintisi’ bagligi altinda yaptig1 degerlendirmede, tasranin mekandan ¢ok zamana ait olusundan
bahseder. Tasra sikintisini mekandan bagimsiz olarak “bir dista kalma, bir daralma, bir evde kalma
deneyimi, bu sikismis alandaki tekrarlanan hayatlan ifade etmek icin kullanir. Ben Nurdan Giirbilek'in
‘Tagra Sikintis’'nin sinemadaki temsilini ‘Askiya Alinmis Bellek’ olarak degerlendiriyorum. Mesela Nazim,
parcasi olamadigi tasrada zamani askiya almasiyla sehir bellegini taze tutmustur. Gecen zamani hatirlatan
seyler zaman zaman kafasini karistirsa da cabucak hicbir seyin degismedigi tezine savunur. Ogretmen
ise filmin basindan beri‘Askiya Alinmis Bellegi’ile zamani sorgular. ‘Oraya’ nasll gittigini bilmez hatta bu
bilginin isine yaramayacagini diisiinerek hatirlamamayi tercih ettigini sdyler, vurguladigi tek sey orada
bir mevsim kalacak olmasidir. Hatta kabus gordigu sahnede bilingsiz bir sekilde uyanip, disari ¢ikar.
Sabah oldugunda yaninda Halit vardir. Halite ne oldugunu sorar. Halit onu gece disarida sayiklarken
buldugunu hatta yaninda bos kovanlar bulmustur. Diipediiz intihar imasi olan bu sahnede, Ogretmen
bunu kesinlikle hatirlamaz. “Biri 8ldiirmek mi istemis beni?” diye sorar. Ogretmen bu ‘Tasra Sikinti'sinda
once kendine yabancilasmistir. O'nun tagradaki hayaleti olarak degerlendirilebilecek Halit'e siginir bu akil
karmasasindan kagmak icin “Halit sakin diisti géren sen olmayasin?” diye sorar. Disaridakinin varligiyla
yiizlesen Ogretmen, anlami kendi icinde kendi bedeninde tiretemez. Halit bunu gériip bir el uzatir.“Kim
bilir belki ben diis gordiim.”

KIRAL Erden (Yon.), Hakkdri'de Bir Mevsim, 1982

6  Gurbilek, Nurdan (1995) Yer Degistiren Gélge, istanbul: Metis Yayinevi
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Géniil Yarasi'nda ise, Diinya kendi kizi Melek ile ilgili stirekli bir kafa karisikigi yasamaktadir. Once kizinin
yasindan tam emin olamaz. Daha sonra Melek'in gecirdigi hastaligi anlatirken “4 yasindaydi, belki de
3... Yok yok 2" diye cevap verir. Bu ‘Askiya Alinmis Bellek’ Diinya'da da Ogretmen'dekine benzer bir kafa
karisikhdi yaratmistir. Ayni sekilde Nazim karakterine bakalim; Nazim film boyunca korudugu her seye
hakim ve ‘babacan’ Gislubu Diinya Uizerinde islevsiz kalana kadar gecerlidir. Filmin basinda tipki siniftaki
ogrencilerine yaptidi gibi Diinya'ya hatta Dinya’nin belal eski kocasi Halil'e bile kaderiyle ilgili 6gutler
vermeye calisir. Halil tarafindan baski ve siddet goren Diinya, eski meslegi olan pavyon sarkiciligina geri
doénmeye karar verdigini sdylediginde 6fkelenir,

“Sen her seyden 6nce bir annesin, bana caresizlik masali anlatma her sey bizim elimizdedir” der. Karsisinda
Diinya, Nazim'in filmin basinda 6grencilerine 6gut verirken dahi g6z ard ettigi, kabul etmek istemedigi
gerceklerden bahseder, cocuk yasta tecaviize ugradigini sokaklarda ge¢mis cocuklugu dahil Nazim'in
pozitivist tavrinin gegersiz oldugu bir diinya diizeniyle tanistirir. Bu sahneden sonra Nazim'in film boyunca
strdirdugi “akhin” ve “ahlak”in karar mercii olan temsili son bulur. Kafasi karismaya baslar, Hakkdride Bir
Mevsim'deki hayalet sanki ona da dadanmustir. Fiziksel goriinimuyle de pekistirilen bu ‘degerlerin ¢okisi’
halinin sorumlusu tagra temsili ve bir kadin olan Diinyadan baskasi degildir. Dogu'nun mistik ana yapisini
fethedemeyen Bati temsili ‘pozitivist’Nazim, yenilgiyi kabul eder ve bundan sonraki gelen sahnede kendi
kizi (ve film boyunca 6gutlerini esirgemedidi) Piraye'nin kendisinden siirekli talep ettigi fakat Nazim'in
inatla karsi ¢ciktigi istegini yerine getirir; eski evinin tapularini verip site yapilmasina izin verdigini beyan
eder. Bu sahne ayni zamanda baba-kizin film boyunca tek yiizlesmesidir. Nazim, eril korumaciligindan
vazgectiginde ayni zamanda sehir sembollerinden de vazge¢mesi bulaniklagan sinirlarin isaretidir. Nazim
kizinin odasindan ¢ikmadan birkag saniye boyunca ona sessizce bakar. Karsi agida bulunan Piraye sagirmistir.
Nazim sessizligini soyle bozar:

“Ben, ben biitlin bunlari niye yaptim hala bilmiyorum. Niye kendimi bu yalniziga mahk(im ettim? Niye
ailemin beni terk etmesini engelleyemedim? Niye hayatimi bos hayaller icin yok ettim? Bilmiyorum...
Ustelik sonunda elime gecen ne biliyor musun? Koskoca bir hic... Hepimiz hayallerimizin kurbaniyiz. ..
Benim adim niye Nazim? Senin adin Piraye, abin Mehmet... Niye?”

Daha sonra Nazim kadrajdan cikar, kamera flu bir planda onun gidisini bir siire daha gésterir. Ogretmen'in
son sahneden 6grencilerine soéyledigi “Benim bilgimin, hatta hicbir bilginin dogrulugu yok!” Monologu
Nazim'in ruh hali bakimindan oldukca tutarl bir hale gelir. iki karakter de sinirlari bozgunluga ugratinca
onceki ideallerinden bagimsiz olarak fotograf karesinde yer alamayacagini anlamistir.

4, TASRA(LI)/SEHIR(LI) VE COCUK
“Bir cocugun agzindan dokiilen kirik dokuk sézclikler mucizeye donusebiliyor” Gondil Yarasi, Nazim

Hakkéride Bir Mevsimde Ogretmen siniftaki yasi daha biiyiik olan cocuklara defter, yasi daha kiiciik olanlara da
resim defteri dagitir. Kiictik olan ¢ocuklara resim yapmalarini, digerlerinin de bildikleri kelimeleri yazmalarini
ister. Ogretmen ve kiiciik dgrenciler arasinda olusan birkag saniyelik sessizlikten sonra, Ogretmen nedenine
dair bir agiklama yapmadan buiyuik 6grencilerin kuictiklere tercime yapmasini soyler.“Soylediklerimi cevirin”
der. Ayni sekilde Zazi'ye bir sey sorarken de 6grencisi bir cocuga ¢evirmenlik yaptirmistir. Bu iki sahnede
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de cocuklarin‘neyi“neye’ cevirdiklerine dair filmin anlatisinda bir agiklama yer almaz. Hatta ceviri kisimlari
oldukga kisik, duyulmayacak sessizliktedir. Bu lisan kaynakli anlam karmasasinin bellege yansimasi ¢cok
acik okunur fakat Erden Kiral filmle ilgili sahsi anilarini anlatirken bu durumu su sekilde degerlendirmistir:

“Kdyde askerligini yapmis erkeklerden baska Tiirkce konusan yoktu. Filmin evrensel mesaji suydu: insanlar
birbirleriyle konusamasalar da iletisim kurabilirler, birlikte yasayabilirler. Bu fikrin Gsttine kurdum filmi:”

Stiphesiz boyle bir motivasyonu da barindiran bu sahne, devaminda ¢ocuklarin akillarina gelen kelimeleri
soyledikleri sekansta icerigini derinlestirir. Cocuklarin seslerini film boyunca ilk defa duydugumuz bu
sahnede kamera bir stire sonra sinifin disinda, film boyunca cok sik kullanilan sikisik tagra resmine doner.
Bu resim plandayken, fonda ¢ocuklarin sesleri isitilir:

“Bayrak, Jandarma, Dag, Kar, Bayrak..."

KIRAL Erden (Yon.), Hakkdride Bir Mevsim, 1982

Aksanli sesleriyle cocuklar ‘6devlerini yerine getirmektedir. Bu sahnede, 6devini yerine getiren bu
cocuklari izlerken bir seylerin yanlis olduguna dair i¢ sikintisi, sosyal kilttrel gerceklige dair bilgilerimizle
¢ocuklarin maruz kaldiklarina, dayatildiklarina ayagina uymayan ayakkabilarin temsili gibi sunulmasinin
rahatsizigindan baska bir sey. Cocuklugun ve cocuklarin suskunlugunu geri isteyen bir sikinti sanki.
“Yillarnin biriktirdigi yoksunlugu umuda, umudu yabanci bir dile, tanimadik bir sézclige baglayabiliyor.”
Yetiskinlerin hilyali zihinleriyle kurulan hikaye dinyasinin, gerektiginde Nazim gibi hatali Gltimatomlarinin

7 KIRAL, Erden (2012) Aynadan Yansiyan Hatiralar, istanbul: Agora Kitapligi
8  Girbilek, Nurdan (2014) Ev Odevi, Istanbul, Metis Yayinevi.
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bile inanmasini kolaylastiran bir yani vardir. Ama cocuklar konustugunda ayni kolaylastiric etki yavasca
kaybolur, cocukluk tehlikelidir. Géndil Yaras/'ndaki kiiclik Melek mesela filmin sonuna dek konusmaz,
filmin sonunda ise Nazim eski 6grencilerinin bulundugu fotografi gosterirken, Nazim'in soyledigi
yabanci isimleri tekrar eder. Melek, annesi ve babasini kaybetmistir, babasinin annesini 6ldiirmesine
tanik olmustur. Ama bagirmaz, aglamaz filmin sonunda usulca Nazim'in ardindan kendisine yabanci
isimleri tekrarlayisiyla sesini duyanz: “Settar, Melo, Dilan, Omer, Ayse. ..” Hayati boyunca neredeyse hep
tasrada yasamis kiiciik Melek, konusurken annesi ya da babasi gibi aksanli konugsmaz, Nazim'in aksansiz
Turkgesiyle konusur. Nazim, Melek'in onun yaninda konusmasini bir mucize olarak degerlendirse de,

tipki Hakkaride Bir Mevsim'deki ¢cocuklar gibi, mahkdm edildigi dilin, ezber tekrarinin performansini
gerceklestirdigi hissinden soyutlanamaz. Bu gercek diinya ve ¢cocuklarin diinyasi arasinda kocaman bir
¢izgi gibi diisen bir sinirdir sanki. Konusan cocuklar, sistemin sinirlarini kabul ettikce sanki diinyamiza
dahil olup, dikkat ¢ekerler. Cocukluk adildir, yasamalarini ruhsal ve fiziksel olarak mimkuin kilmak icin
gercekligi yeniden Ureten yetiskinler icin acimasizligi buradan gelir. Orada oldugunu bile bilmedigimiz
yabanciligimizi yliziimize vurur.

TURGUL Yavuz(Yon.), Géndil Yarasi, 2005

“Cocuk, yetiskinler icin bir tedirginlik kaynagidir. Ya biylimizse, diye distinlriz, ya oldugu gibi kalirsa?
Oldugu yerde sayiklayip, emekleyip durursa? Ya bize yabanci kalirsa, bize benzemezse? Kendimizi
goremezsek ondan, kendi varolusumuzu onunla dogrulayamazsak? Bizi aynalamayi reddederse? Ona
bictigimiz masum ¢ocuk roliinii oynamazsa? Ya viicuduna bir sey batirdigimizsa géziinden yas gelmezse?
Ya kan akmazsa derisinden? Bize hep ‘yabanciligi'ni hatirlatip durursa?”

9 Yiicel, Firat (2012), Bir Kapidan Gireceksin, istanbul, Metis Yayinevi.
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5. SONUC

Hakkaride Bir Mevsim ile ilgili en dikkat ceken anlatim yapisi, verdigi klastrofobik histir. Her ne kadar Gondil
Yarasi’nda mekan kullanimi olarak bu kadar 6zellikli bir calisma yoksa da, sik kullanilan tren sekanslari,
zamanin asih kalmishgina dair yapilan vurgularla benzer bir klastrofobik his yansitilabilir. Gondil Yarasi,
sehri zemin alan bir filmdir, ama gerek ana karakteri (Nazim)in filmin basinda sorunsallastirdigi tagra yukd,
gerek film boyunca tanistigi insanlar (Diinya, Halil, Melek) yine tagranin sehrin barindirdigi kavramlarla
catismasina odaklanmaya sebep olur. insan Tagrasini tanimlamak icin alintiy Asuman Sunerden aliyorum:

“Filmlerdeki caresizlik, kapallik, kistinlmishk duygulari dissal kosullarin degil, karakterlerin “i¢” diinyalarinin
dayatmasi sonucu ¢ikar ortaya. Bu anlamda diyebiliriz ki bu filmler aslinda insan ruhunun kuytularina,
arka odalarina, karanlik yanina ya da bagka bir deyisiyle, “insanin tasrasi”na bakarlar.""°

Mechul Ogretmen’in vedasinin, Nazim'in vedasi ile anlati yéniinde cok btk farkliliklar tasidigini
sdylemistim. Mechul Ogretmen, dgretecek bir bilginin olmadiginin bilinci ile “Ogrettiklerimi unutun!”
der, Nazim ise kendinden emin tavriyla 6grenecek bir bilginin olmadidi diistincesiyle “Anlattiklarimi sakin
aklinizdan ¢ikarmayin!” diye 64t verir. Mechul Ogretmen, égrencilerinin fotografini ceker, fotografta
yer alamayacagini bilir, Nazim ise yer alabilecegini diistinir. Fakat Gondil Yaras/'nin sonunda da, Nazim'in
gelecegi yer akil bulanikigidir. Kendinden sorgu etmeye baslar, mekansal olarak sehirdedir ama yaratilan
kapatilmis hissi onu kendi tagrasina iter. Nihayet ayni noktada bulusurlar. Sinirlarin belirginsizlestigi noktada
uzun esli diyaloglarla bu tagraya nasil dusttklerini sorgularlar. Filmlerdeki hicbir karakterin yorumu baskin
gelmez, ¢iinkii bilginin insan tasrasinda kiymeti yoktur. iki filmin sonunda da iki karakter de yalniz kalrr,
bu noktadan sonra izleyicide filmlerin olusturdugu duygusal yiklenimle birlikte bir beklenti hissi olusur.
Nurdan Giirbilek Ev Odevi'nde sdyle yazar:

“Gitmek ya da kalmak: Evin bize dayattigi-yoksa bagisladigi mi demeliydim- bir ikilem bu. Walter Benjamin'in
“Geri Don! Her Sey Affedildi!” adli fragmanindan su satirlar: “Tipki barfikste biyiik dontisii yapmaya calisan
jimlastikgi gibi her cocuk er ya da geg kendi payina diisecek kaderi belirleyen talih carkini kendisi icin gevirir.
Clnku yalniz on besindeyken bildigimiz ya da yaptigimiz sey sonradan bizi cezbedecektir. Dolayisiyla
hicbir zaman telafi edemeyecegimiz bir sey vardir: On besimizdeyken evden kagmamis olmak. Sonradan
anlanz: Sokakta gegirilen kirk sekiz saat, tipki alkalik ¢6zeltide oldugu gibi, mutlulugun kristalini yaratir”

O kristale yakindan baktigimda, gitmek yonindeki tercihlerimiz, sevdiklerimize zalimce gelebilecek
0zguirliik arayisimiz kadar, bazen kalmak zorunda oldugumuz icin ¢ektigimiz sikintinin, su bitmek bilmeyen
ev 6devlerinin de payini gortiyorum. Cok sonra, isler yoluna girer, su 6devler biterse eger, belki bir giin
bize de birisi soyler: “Geri Don! Her Sey Affedildi.”

iki 6gretmeni de yalnizlastinp yabancilastiran, tasra ya da tasral karsisinda bozguna ugratan, tim deger
yargilarini sorgulatan, 6tekinin sesine s6z hakki veren tim 6znelerin bildigi ama sinirlarindan ¢ikamadig araf
noktasidir. Cesitli anlatim araglariyla, izleyiciye kendilerini affedememeleri baglaminda tanisiklik kurdurulan
bu karakterlerin kendilerini gordiikleri (temsil edildikleri) yer, dipsiz kuyunun ylizeyindeki suretlerinin
yansimalarindan baska bir sey degildir. Clinkii kendi ev 6devlerinden sinifta kalan bu ‘6gretmenler’
cocuklugumuzda bizi duygulandiran sarkilardan animsayabilecegimiz kadar tanidik, asla bizim olamayacak
evler, daglar, kdyler kadar uzaktadir. Bu insanlar tagrada yabanci, sehirde yabaci ve her yerde yabancidir.

10  Suner, Asuman (2010) Hayalet Ev, istanbul, Metis Yayinevi.
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iletisim sektérii rekabetin yogun olarak yasandigi sektorlerin basinda gelmektedir. Diinyada ve tilkemizde
bircok firma tersine lojistik uygulamalarini bir rekabet etme firsati olarak gérmektedir. Bu sebeple firmalar
tersine lojistik uygulamalariyla ilgilenmekte ve organizasyonlarinin dnemli bir parcasi haline getirmektedir. Bu
calisma iletisim sektorlinde yeni nesil bir operator olan Turknet A.S'nin yonetilen hizmet kapsaminda tersine
lojistik cihaz iade stire¢ uygulamalariyla ilgilidir. Bu calismada 2017 yili cihaz envanter verileri kullanilarak
korelasyon ve basit regresyon analizleri uygulanmistir. Yapilan analizler sonucunda korelasyon analizi ile
r=0,588 degerine ulasilmis bu sonug ile bagimli ve bagimsiz degisken arasinda pozitif yonde orta diizeyli
anlamli bir iligkiye sahip oldugu goriilmstir. Regresyon analiz sonucu ile determinasyon katsayisinin R*=0,346
sonucuna ulasiimistir. Bu sonug yeni hizmetlerde kullanilacak olan cihazlarin % 35'ini iade dénen cihazlardan
karsilanmis oldugunu ortaya ¢ikarmaktadir. Varyans analizi (anova) ile sig. = 0,044 degerine ulasilmis bu deger
0,05'ten kiiglik olmasi sebebiyle H_ hipotezin reddedildigini % 95 gliven araliginda H, hipotezi kabul edilmistir.

Anahtar Kelimeler: Tersine Lojistik, iletisim, Yonetilen Hizmet, internet, Cihaz.

REVERSE LOGISTICS: SERVICE APPLICATIONS MANAGEMENT IN COMMUNICATION
SECTOR TURKNET CASE STUDY

Abstract

Communication is one of the sectors where the competition is being intensively accured in our country and
in the world, the companies see the applications of reverse logistics as an opportunity of competition. For this
reason, the companies have been interested on applications of reverse logistics and they have been made
it an important part of their organization. This study is related with the applications of returning process
within the reverse logistics in the organization of Turknet A.S. who is an operator of new generation in the
communication sector. In this study, correlation and simple regression analysis have been used basing on
the device inventory datas in 2017. Following to these analysis it was found out the value r=0,588, this value
shows a medium level relation between dependant and independent variables. Following to the regression
analysis has been found out the determination coeffication of R* = 0,346 This result has unveiled that 35
% of whole devices being used for new services were covered by returned devices. Following to the variant
analysis (anova) the value sig 0,044 vas the rusalt which is less than 0,05. This shows that hypotesis H
was accepted between the reliance interval of 95 %

Keywords: Reverse Logistics, Communication, Manageable Service, Internet, Device.
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1. GiRis

Giyilebilir teknolojilerin glindelik hayatimizin bir pargasi olacagi glinimuzde iletisim kurmak ise insanlar
icin yemek icmek gibi vazgecilmez bir ihtiyac halini almistir. 2016 yili Diinya kalkinma raporu dijital
faydalar bolimiinde yeni dijital cagin kalkinma vaatlerinden tam olarak yararlanabilmek icin iki temel
eylem plani 6nerilmektedir. Bunlardan ilki internetin evrensel, uygun maliyetli, acik ve glivenli hale
getirilmesi, ikinci ise, sayisal ugurumu kapatmak ve isletmeler arasinda rekabeti saglayan diizenlemeleri
gliclendirerek calisanlarin becerilerini yeni ekonomi'nin taleplerine uygun hale getirip kurumlarin hesap
verebilirligini saglamak olmustur (TBD, 2016).

Tirkiye Bilisim Dernegi'nin (TBD) 2016 yili degerlendirme raporuna gore; Tiirkiye'de aktif internet kullanici
sayisi 46,3 milyonu, aktif mobil internet kullanici sayisi ise 40,5 milyona ulasmistir. Aktif sosyal medya
hesaplari 42 milyona yikselirken mobil internet aktif sosyal medya kullanici hesaplari da 36 milyonu
bulmustur. Yine ayni degerlendirme raporunda Tiirkiye'de en ¢ok kullanilan sosyal aglara bakildiginda
ilk sirada facebook, arkasindan twitter ve google plus gelmektedir. Facebook toplam kullanici sayisi 42
milyona ulasmistir. Facebook kullanicilarin % 37'sini kadin, %63'tn ise erkek kullanicilar olugturmaktadir.
Yas araliklarina bakildiginda 20 ile 29 yas araligindaki geng kullanicilar toplam kullanici sayisinin % 36'sini
olusturmaktadir. Tuirkiye Bilisim Sanayicileri Dernegi (TUBISAD) tarafindan hazirlanan ve Mayis 2017'de
aciklanan Turkiye e-ticaret 2016 pazar blyukligu raporunda, e-ticaret sektortiintin hacmi yillik % 241tk
bir artigla 30,08 milyar TL buyuklige ulastigi belirtiimektedir.

Diinyada internet hiz dlctimlerini ayrintili veren kaynaklardan biri olan Akamai'nin “internet’in durumu”
raporunun 2016 yil'nin ilk ceyrek verilerine gore Tirkiye, sabit internet hizinda ortalama 7,2 mbps
ile diinyada 64. siradadir. Mobil internet hizimiz ise ortalama 6,5 mbps'dir. Bununla birlikte Turkiye'de
internet servis saglayicilar tarafindan daha yuksek hizli genisbant sunulmasina yonelik calismalar
devam etmektedir. Turkiye'deki ev ve is yerlerinin % 66's1 yiksek hizli genisbant internet (25 mbps)
ve % 34U ultra yiksek hizli internet (70 mbps) erisimine sahiptir. Tuirkiye istatistik Kurumu (TUIK)
verilerine gore 2015 Nisan ile 2016 Mart aylarini kapsayan dénemde Tiirkiye genelinde bireylerin
kisisel amacla kamu kurum ve kuruluslari ile internet tizerinden iletisim kurarak kamu hizmetlerinden
yararlanma orani % 61,8 olarak gerceklesmistir. Bir onceki yilin ayni doneminde kullanim oranlari % 53,2
olarak gercgeklestigi belirtiimektedir. Sektor raporlar ve istatistikler gosteriyor ki gtindelik hayatimizda
yaptigimiz bircok seyi artik internet ortamina geri dontsti olmaksizin tasimis bulunmaktayiz, bu
durum her gecen giin artarak hayatimizin énemli bir parcasi olmaya devam etmektedir. iletisim
sektori dinamik bir sektér olmasina karsin sektérde yogun rekabet yasanmaktadir. isletmeler
mdusterilerine hizmet kalitesinden 6diin vermeden hatta rakiplerinden daha iyi hizmeti diistk fiyat
garantisi vererek sunmak zorunda kalmaktadir. internet kullanicilari lehine olarak gériinmesine karsin
servis saglayici rakiplerine karsi hizmet kalitesi ve fiyat baskisi yasamaktadir. Bir Griinin maliyetine
baktigimizda tretim maliyeti ile tedarik zinciri maliyeti toplamindan olustugu gérilmektedir. isletmeler
karini artirmak ve bunu suirdirilebilir hale getirebilmek icin bu iki maliyet kalemini kontrol altinda
tutmalar gerekmektedir (Keskin, 2015). Ulkeler gibi isletmeler de tek baslarina varolamamakta, baska
bir isletmenin hammadesine ve Uiretim glicline ihtiyag duymaktadir. Nihai trin Gretebilmek icin
bir tedarik zinciri icinde bulunma zorunlulugu icindedir. Glinim{izde rekabeti belirleyen faktorlerin



SOSYAL BiLIMLER DERGISi
JOURNAL OF SOCIAL SCIENCES

basinda ise tedarik zinciri yonetimleri gelmektedir. Tedarik zinciri ydnetimi onlari kavrayan ve etkin
yoneten isletmelere kazandirmaktadir (Karagay, 2005).

isletmelerin nihai riin Gretim maliyetine etki eden lojistik siireclerinde maliyet azaltabilecek alanlar
bulunmaktadir. isletmeler bu hareket alanini bir avantaj olarak goriip lojistik stireclerinde yenilikler
yapmaktadirlar. isletmeler lojistik operasyon stireclerinde kendi biinyelerinde veya dis kaynakli profesyonel
destek almakta ve bu sebeplerle isletmeler karini artirabilmek icin bu alanda daha etkin olma gayreti
icine girmektedirler (Keskin, 2015). Bircok sektorde oldugu gibi nispi rekabet avantajlarindan bir olarak
lojistik uygulamalari karsimiza ¢ikmaktadir.

2. TERSINE LOJISTIK

Lojistik kelimesi kok itibariyle latin dilinden logic ve statics yani mantik ve sayma kelimelerinin birlesimi
ile meydana geldigi gorilmektedir. S6zlik anlami itibariyle mantikh istatistik, hesaplama olarak
tanimlanmaktadir. Tedarik Zinciri Yonetimi Profesyoneller Konseyi (CSCMP-The Council Of Supply Chain
Management Professionals) lojistik yonetimini, tedarik zincirinin bir asamasi olarak musteri gereksinimlerini
karsilamak amaciyla Giretim noktasindan veya bir kaynaktan son tiiketim noktasina kadar Grlin hizmet ve
ilgili bilgilerin akis ve depolanmasinin etkin ve verimli sekilde planlama, uygulama ve kontrol edilmesi
stireci olarak tanimlamaktadir.

Lojistigin literatrde bircok farkh tanimi yapilmaktadir. Lojistik Yonetimi Konseyi (Council Of Logistics
Management) tarafindan yapilan tanim en ¢ok kabul géren tanimi olmustur. Bu tanima gore, “musteri
gereksinimlerinin karsilama Uzere ¢ikis noktasindan son tiiketim noktasina kadar tim hammadde, yari
mamdl, nihai trtin ve ilgili tim bilgilerin etkin ve verimli akisini ve depolamasini saglamak icin yapilan
planlama ve uygulama stireglerinin timu lojistik olarak tanimlanmistir” (Bulut ve Deran, 2008). Buna bagli
olarak tersine lojistik uygulamalarinin firmalar icin rekabet avantaji saglayan surdirilebilir is stratejisi
olarak her gegen giin 6nem kazandigi gortilmektedir. Ters lojistik kavrami tanimi ilk olarak Lambert ve
Stock (1981) tarafindan yapilmistir. Bu tanimlamaya gore ters lojistik tek yondeki Girlin sevkinin “tek yonli
gidilen bir yolda aksi ydonde gitmek” olarak ifade edilmistir. 1980’li yillar boyunca tersine lojistik kavrami
birincil akisin tersi yonde olan miisteriden Ureticiye dogru triin hareketi olarak goriilmustir. 1998'de
Stock, ters lojistigi “Uriin iade donusleri, kaynak tasarrufu, geri kazanim, yeniden kullanim, atiklarin
bertaraf edilmesi, tamir ve yeniden Uretimde lojistigin farkli bir gérevi olarak tanimlamistir (Bulut ve
Deran, 2008). Baska bir ifade ile Ureticinin olasi geri kazanim icin tiiketim noktasindan génderilmis veya
toplanmis Urlin ya da parcalar sistematik olarak kabul ederek Uretici tarafindan yeniden kullanilabilir
bitmis Urlin haline donusturilmesidir. Tedarik Zinciri Yonetim Profesyonelleri (The Council Of Supply
Chain Management Professionals) tersine lojistigi (reverse logistics) “envanter siirecleri, nihai Griinler,
kullanilmis malzemeler ve ilgili bilgilerin tiiketim noktasindan baslangi¢ noktasina tekrar deger kazanma
veya uygun bir sekilde elden ¢ikarma amaciyla ag yapisini planlama, uygulama ve kontrol sireci” olarak
tanimlamistir. Tersine faaliyetlerle ilgili en yaygin diistince, kullanilmis Grtinlerin son kullanicidan Ureticiye
fiziksel olarak geri tasinmasidir. Tersine lojistik istenmeyen malzemelerin (atik madde, kutu, sise, kagit vb.)
geri donustirilmesi ve yeniden tretime kazandirilmasi ile degerlendirilmesi yonuyle de cevreye duyarli
lojistik olarak bilinmektedir. Ginim{z sirketleri icin dnemli bir maliyet avantaji yaratan ve dolayisiyla
rekabet UstlinlGgu saglayan ters lojistik; dagitim planlamasi agisindan kullanilmis Griintin son kullanicidan
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Ureticiye dogru fiziksel sevkini icermektedir. Bir sonraki stire¢ geri dénmis Griintn Uretici tarafindan
yeniden kullanilabilir Griin haline dondstirilmesidir. Bagka bir bakis acisiyla ters lojistik treticinin olasi
geri kazanim, yeniden Uretim veya imha etmek icin tiiketim noktasindan gonderilmis Griin ya da parcalar
uygun sekilde kabul etmesidir. Ters lojistik yeniden Uretim, geri kazanim, yok etme ve kaynaklari etkin
sekilde kullanmak Gzere Urlin ya da parcalarin akisini ydnetmek icin yeniden tasarlanmis bir tedarik
zincirini icermektedir (Rogers ve Tibben-Lembeke, 2001). Ters lojistik uygulamalari bircok sektorde tedarik
zincirinin tUm bilesenlerini icine alacak bir sekilde yayginlasip uygulandigi goriilmektedir (Bulut ve Deren,
2008). Tekstil, kimya, kagit, plastik sektorlerinde giyilmis kiyafetler, kullanilmis yaglar, kullanilmis plastik ve
kagit ambalajlar son kullanici noktalarindan toplanarak veya alinarak hammadde olarak degerlendirilip
yeniden Uretime dahil edilerek yeni Uriin elde edilmesi saglanmaktadir. Yeni Gretim sifirdan bir Griiniin
imal edilmesini ifade ederken yeniden Uretim daha 6nce Uretilmis ve kullanim émrind tamamlamig
bir Griiniin hammadesinden mamdil yapilarak yeniden Uretilmesini ifade etmektedir. Bu tanimlardan
hareket ederek tersine lojistik, yeniden Uretim ile degerinin geri kazaniimasi veya uygun sekilde imha
edilebilmesi icin Griinlin ve bilginin tiiketim noktasindan tekrar ¢ikis noktasina dogru akisinin saglanmasi
icin yapilan uygulama surecleri olarak ifade edilebilir. Glinlimiizde tedarik zinciri icerinde kabul gormiis
kritik stireclerden bir olan tersine lojistigin daha sistematik yontemlerle degerlendirilip ele alinmasi, yeni
Uretim kaynaklarinin giderek azalmasi noktasinda zorunluluk haline getirmektedir (Nakiboglu, 2007).
Brito ve dig. (2002) yapmis olduklar calismalarda tersine lojistik kavraminin literatiirde bircok sekilde
ifade edildigine deginmislerdir. Tersine lojistik, literattirde tersine cevrilmis lojistik (reversed logistics), geri
donus lojistigi (retrun logistics), geriye dogru lojistik (retro logistics), ve ters dagitim (reverse distribution)
gibi ifadeler ve ayni anlama gelen kavramlarla karsilasilir. Tersine lojistik atik yonetiminden de farklik
gostermektedir. Atik yonetimi atiklarin nasil bertaraf edilecegi ve nasil toplanacadi ile ilgilenirken ters
lojistik yeniden deger yaratabilecek atiklarla ilgilenmektedir. Tersine lojistik yesil lojistikten de (green
logistics) farkliigr bulunmaktadir. Yesil lojistik; ileri olarak tiim lojistik faaliyetlere cevresel bakis acisiyla
cevreye olan etkilerine odaklanirken, tersine lojistik nihai varis noktasindan tekrar cikis noktasina dogru
olan faaliyetlerle ilgilenmektedir. Tersine lojistik ile ileri lojistik arasindaki en temel farklardan biri ise
tersine lojistigin yapisi geregi kullanilmig tGrln agisindan bazi belirsizlikler icermesidir. Tersine lojistikte
geri donen Urlnln fiziki durumu, miktari ve zamanlamasi 6ngorilememektedir. Nihai kullaniciya
gonderilen ve kullanim déngiistine girmis olan Uriin cikis noktasina bir bitln olarak ayni 6zelliklerde
dénmeyebilir. (Tibben-Lembke ve Roger, 2002). En yalin ifade ile Sekil 1/de dagitim akislari gosterilmektedir
(Fleischmann ve dig. 1997). Geri donlistimin 6nem kazandig, yasal diizenlemelerle atiklarin ayristiriimasi
ve cikis noktasina ulastirnlmasinin zorunluluk haline getirildigi tlkelerde tersine lojistigin isletmeler icin
biylik 6nem tasidigi ve yeniden Uretimin, geri kazanimin faydalarindan yararlanarak hammade saglama
noktasinda Uretim maliyet avantaji yaratmaktadir. Yapilan arastirmalar da hammade saglama ve yeniden
Uretimin yeni Girlin Gretiminden % 25 daha az maliyetli oldugunu bunun da kar marjina ve rekabete etki
ettigini ortaya koymaktadir (Temur ve dig. 2015). Tuketicilerin ¢evre duyarliliklarinin artmasi ile ¢evre
dostu olan Urtinlere yoneldigi de gorilmektedir. Bu ytizden gevreci imaji dnemli bir pazarlama araci
olarak kullaniimaktadir. Cevre dostu ve yeniden Uretim ile Griin Greten isletme imaji beraberinde miisteri
sadakatini getirmektedir. (Demirel ve Gokgen 2008 ).
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Tedarikgiler Miisteriler

Ileri Lojisik
%

Uretici

_——

Geri Dontisiim

Tersine Lo!'istik

Sekil 1. ileri ve Tersine Dagitim (Fleischmann ve dig. 1997).

3. YONTEM VE UYGULAMA

GUnimuzde teknoloji, uluslararasi ekonomik iliskiler aginin ayrilmaz bir parcasi haline gelmistir. Teknolojik
gerilik bircok az gelismis ve gelismekte olan Ulkenin oldugu gibi ilkemizin de baslica sorunlarindan biridir.
Kiresellesme sureci ile birlikte hizli teknolojik gelisme rekabet guictiniin en 6nemli belirleyici unsurlarindan

biri olmustur. Rekabet Ustiinlligu yaratan etkenlerin ¢ok hizli degistidi bu suirecte hizli teknoloji gelistirme
yetenegine sahip Ulkeler diinya piyasalarinda 6n plana cikmaktadirlar (Seyidoglu, 2013).

Oysa Ulkemiz bircok Grlinde oldugu gibi iletisim sektoriinde kullanilan teknolojik cihaz ve ekipmanlarin
da ithalatgisi konumunda bulunmaktadir. Firmalar hizmetlerine konu olan ekipmanlari tedarik edebilmek
icin doviz kaynadina ihtiya¢c duymaktadir. Firmalarin doviz kaynadi yeterli olsa bile doviz kurlarindaki sik
degisimler firmalar bir de kur farki maliyeti ile etkilemektedir. Gelecekteki déviz kurlar ngoriilemeyen
bircok olay, olgu ve bilginin etkisi altinda kalmaktadir. Bankalar kur etkisini dnlemek tizere ¢esitli dovizler
Uzerinden ve farkl slrelere gore yapilan vadeli alis sézlesmelerini, vadeli satis sozlesmeleri ile (ya da
tersi) denklestirmek zorundadirlar. Déviz kurunda bir istikrarsizlik beklendigi durumlarda bu konuda da
belirsizlikler artmaktadir (Seyidoglu, 2003). Firmalar sektdrde yasanan sert rekabetin yaninda, finansal
konjoktorleri ve bunun yarattidi riski g6z 6niinde bulundurmak durumundadir.

iletisim sektériiniin hizmet yogun bir sektér olmasi sebebiyle rekabet kosullarn gézéniinde bulundurularak
musteri odakli hareket edilmesi gerekmektedir. Kosulsuz misteri memnuniyetini saglarken ortaya ¢ikan
maliyetleri ayni diizeyde kontrol altinda tutabilmek gerekmektedir. Gliniimlzde musteri memnuniyeti
rekabet diizeyini belirleyen 6nemli kosullarin basinda gelmektedir. Bu ¢calismanin ilk bolimiinde Dinyada
ve Tiirkiye'de ortaya cikan iletisim teknolojileri kullanim sonuclar verilmistir. ikinci béliimde lojistik ve tersine
lojistik kavramlarinin tanimlari yapilmistir. Ugtincii béliimde ise uygulanacak olan korelasyon ve regresyon




COSKUN OZCAN

analiz yontemlerinin tanimlari yapilmistir, daha sonra Turknet A.S 2017 yili envanter veri seti kullanilarak
yeniden kullanilabilir iade girisi olan ve yeni hizmet cihaz ¢ikisi arasindaki iliskinin korelasyon ve regresyon
analizleri uygulanmis ve sonuglari verilmistir. Son olarak yonetilen hizmet uygulamalari kapsaminda iade
stire¢ diyagramlari verilmis ve aciklanmistir. Sonug boliimiinde yorum ve degerlendirmelerde bulunulmustur.

3.1. Yonetilen Hizmet

Turknet A.S. 1996 yilindan itibaren telekomiinikasyon sektoriinde faaliyet gosteren siirekli ilklere imza atan
yenilikci, cesur ve miisteri odakli Turkiye'nin hizli blytyen yeni nesil bir telekom operatorii olarak kendini
tanimlamaktadir. Turknet, kurumsal ve bazi bireysel segment musterilerine cihaz mulkiyeti kendisinde
kalmak kosulu ile s6zlesme siiresi sonuna kadar vermis oldugu hizmette kesinti yasanmamasi igin
uzaktan veya yerinde destek saglamayi gerekli goruldiigiinde cihaz, ekipman degisikligi yapmayi taahht
etmektedir. Bu hizmet tlriin{ “yonetilen hizmet” olarak tanimlamaktadir. Miisteri taahhiit sliresi boyunca
sozlesmede belirtilen hizda hizmet aldigi stirece lokasyonuna kurulacak cihazin kullanilmamis, ikinci el
veya marka, model durumu ile ilgilenmemektedir, sadece s6zlesmede belirtilen icerikteki hizmetini almaya
odaklanacak, hizmetinde bir kesinti oldugunda hizmetin devaminin saglanmasi icin aninda miidahale
edilmesini bekleyecektir.

Turknet, cihaz milkiyet hakkini elinde bulundurup hizmet yonetilirligi ile kesintisiz hizmet ve misteri
memnuniyeti saglamis olmaktadir. Ayrica cihaz maliyeti hizmet bedeline dahil edilmedigi ve musteri cihazi
satin almak zorunda birakilmadigi icin misterisine rekabetci bir fiyattan hizmet sunabilmektedir. Yonetilen
hizmet kapsaminda uygulanan stireg diyagramlari tic asamadan olugmaktadir. Tablo 1'de gdsterilen 6rnek
cihaz hareketinde bir cihazin 2010-2017 yillar arasinda g farkl misteride kullanildigi goriilmektedir, ayni
cihaz 2017 yilinda iade alindiktan sonra tekrar baska muisteriye gdnderilmis ve halen kullanilmaya devam
etmektedir. Cihaz ekonomik dmriinii tamamlayincaya kadar hizmet vermeye devam edecektir.

Tarih Miisteri irsaliye No | Hizmet Uriin Serino  |islem|G/C Nedeni
04.10.2010 | Ceros M enkul Degerler A.S. 703714 Adsl | Cisco 878-K9 G.SHDSL Router [FCZ1244123B| Cikis | Yeni Hizmet
29.07.2013 | Ceros Menkul Degerler A.S. 703714 Adsl | Cisco 878-K9 G.SHDSL Router | FCZ1244123B| Giris fade
24.11.2014 | Cam Merkezi San. Ve Tic. A.g 163159 Vpn | Cisco 878-K9 G.SHDSL Router | FCZ1244123B| Cikis | Yeni Hizmet
20.05.2015 [Cam Merkezi San. Ve Tic. A.s 163159 Vpn | Cisco 878-K9 G.SHDSL Router | FCZ1244123B| Giris fade
07.10.2015 |Marka Gida Dayanikh Tiiketim Mal. Konftar.san. Tic. Ltd. Sti 939833 Vpn | Cisco 878-K9 G.SHDSL Router | FCZ1244123B/| Cikis | Yeni Hizmet
01.01.2017 [Marka Gida Dayanikli Tiiketim Mal. Konftar.san. Tic. Ltd. Sti 939833 Vpn | Cisco 878-K9 G.SHDSL Router | FCZ1244123B| Giris fade
19.01.2017 |Fiba Air Hava Tagimacilik Ve Hizm. A.s 698209 Vpn | Cisco 878-K9 G.SHDSL Router | FCZ1244123B| Cikis | Cihaz Deg

Tablo 1. Yonetilen Hizmet Kapsaminda Bir Cihaz Hareketi Ornegi.

3.1.1. Kapanan Hizmet iade Siireci

Miisteri ile belirlenen hizmet slresi sonunda veya musteri'nin taahhit stiresi tamamlanmadan erken fesih
olmasi sebebiyle ya da s6zlesmeden kaynakli haklar neticesinde ortaya cikan miicbir sebeplerden dolay
turknet hizmet durdurma karari alip muisteriye sunulan hizmeti kapatabilmektedir. Bu karar neticesinde
Sekil 2de gosterilmekte olan kapanan hizmet iade siireci uygulanmaktadir. Sekil 2de bulunan diyagramda
hizmet, satis destek birimi tarafindan sonlandiriimaktadir. Hizmet kapatma asamasindan hemen sonra
lojistik birimine cihaz iade alim siireglerinin uygulanmasi icin cihaz iade alim is emri ticket'i olusmaktadir,
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ayni zamanda hizmetleri sonlanmig muisteriye, hizmetlerinde kullanmis oldugu ekipmanlarin iade talebini
iceren otomatik olarak Sekil 3'te gosterilen matbu bir cihaz talep e-postasi gitmektedir. Miisteri'nin 15 giin
icinde cihazi iade etmesini aksi halde fatura edilecegi vurgulanmaktadir. Cihazin ne sekilde gonderilecegi
bu e-posta icinde belirtiimektedir. Misteri, 15 giin icinde elinde bulundurdugu cihazlar génderir ise
lojistik birimi iade gelen cihazlarin iade girislerini yapip, adina acilmis olan cihaz iade alim is emri ticket'ini
da “cihaz iadesi tamamland1” isaretleyerek kapatmaktadir. Eger 15 gin icinde cihaz iadesi gerceklesmez
ise ayni matbu e-posta bu kez “hatirlatma” olarak ikinci defa miisteriye gitmektedir. ilave 15 giin daha
beklenerek misteriye toplamda 30 giin siire taninmaktadir. Cihazin iadesi halen saglanamamis ise
e-posta da belirtildigi tizere, cihaz rayi¢ degeri Gizerinden fatura edilmesi icin mali isler birimine bildirimde
bulunulmaktadir. Mali isler yapilan bildirime istinaden cihazlari fatura etmektedir. Lojistik acik olan cihaz
iade alim is emri ticket'i icine bu defa “cihaz fatura edildi” secenegini isaretleyerek adina acilmis is emrini
kapatip stireci tamamlamis olmaktadir.

Satig Destek Ekibl CCCRM Lojistik CCCRM Lojstik Mali lgler
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Sekil 2. Kapanan Hizmet lade Siireci.

Turknet, musterilerine cihaz satisi yapmak gibi bir strateji hedeflememektedir. Bir operator olarak
mdsterilerine sunumus oldugu hizmeti fiyat avatajina donustiirmesine olumlu etki yapan yonetilen
hizmet ekipman envanterini korumayr amaclamaktadir. iade dénisleri maksimum diizeyde tutmak ve
cihaz kayiplarini dnlemek icin caydirici bir etki olarak hizmet satissdzlesmesinde de belirtilen faturalama
hakkini kullanmaktadir. Aksi halde iade donislerindeki kayip yeni cihaz alimi baska bir ifade ile cihaz
ithalatini gerektirmektedir. Elektronik cihaz ve ekipmanlarin etkin kullanimi ekonomik sebeplerin yani sira
dlinya kaynaklarinin kullanimi agisindan isletmelerin cevre bilincinin arttirilarak bu konudaki uygulamalara
daha genis yer verilmesini zorunlu kilmakta, yasal diizenlemeler gerektirmektedir (Atrek ve dig. 2016).
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Sayin Yetkili;

... username kullanicili ... adresinde almis oldugunuz hizmet 05.12.2017 tarihi itibariyle kapanmigstir. Bu
hizmette kullanmig oldugunuz asagida detaylar1 bulunan cihazlarmm 15 giin i¢inde tarafimiza
gonderilmesini rica ederiz. Dilerseniz Aras Kargo firmasi ile karsi ddemeli gonderebilirsiniz. Cihazlar
belirtilen siirede ulagsmadig1 takdirde sistem cihazlar1 fatura edecektir.

Cihaz Seri No [rsaliye No [ Rayi¢ Bedel ($)
Thomson 628 G.HDSL Modem |CP1038JT03Y| 697782 480
Actelis ML-6281 4 Pair Modem | A1610049456 | 697931 1.145

Cihazlar tarafimiza génderdiyseniz liitfen bu e-postay1 dikkate almayiniz.

Sevk Adresi

Lojistik Birimi Dikkatine

Turknet A.S

Biiyiikdere Cad. No:121 Ercan Han Kat:2 B Blok
34394 Gayrettepe, Sisli, Istanbul

Tel: +90 212 355 17 00 Dahili: 1336
Saygilarimizla,

Sekil 3. Cihaz iade Talep E-posta Sablonu.

3.1.2. Ariza iade Siireci

Yonetilen hizmet kapsaminda musterilerden ariza ve degisim sebebi ile de iade donen cihazlar olmaktadir.
Bu siirecte lojistik ekibi dncelikle gelen kargonun fiziki hasar alip almadigini kontrol etmektedir, fiziki hasar
s6z konusu ise hasarin kargodan mi yoksa musteriden mi kaynakl olup olmadigi tespit edilmektedir.
Fiziki hasar kargo'dan kaynakli ise kargo'yu teslim alan kargo sirketine, musteriden kaynakli ise musteriye
hasarli cihaz geldigi bildirmi yapilarak cihaz rayi¢ bedeli riicu edilmektedir. Fiziki bir hasar tespit edilmemis
ise iade donen cihaz bir sonraki musteride konumlandiriimadan 6nce uzman teknik destek personeli
tarafindan cihazin tim fonksiyonlari test edilmektedir. Test sonucuna goére cihaza saglam teshisi konur
ise saglam iade girisi yapilarak bir sonraki musteride kullaniimak tzere saglam deposuna alinmaktadir.
Boylelikle arizal ve saglam cihazlarin ayristirilmasi saglanmaktadir. Anizal olarak ayrilan cihazlar icin ariza
iade sureci uygulanmaktadir.

Anzali envanter girisi yapilan cihazlar icin ariza iade stireci Sekil. 4'te gosterilmektedir. Oncelikle arizali olarak
isaretlenen cihazin garanti siresinin devam edip etmedigi kontrol edilmektedir. Garanti siiresi devam
ediyor ise cihaz garanti sorumlulugu bulunan satin alindigi tedarikciye gonderilerek degisim yapilmasi veya
tamir edilmesi saglanmaktadir. Cihaz degisimi yapilarak veya tamir edilerek calisir hale getirildikten sonra
saglam olarak envanter'e girisi yapiimaktadir. Uygulanan tamir veya degisim islemi, giris islemi sirasinda
agiklama olarak belirtilmektedir. lade gelen ve ariza teshisi konmus cihazin garanti siiresi dolmus ise ézel
teknik servislerde tamir ettirilip ettirilmemesine karar verilmektedir. Daha sonra 6zel teknik servislerden
tamir teklifi alinmaktadir. Tamir teklif fiyati uygun bulunur ise cihaz tamir ettirilmektedir. Uygulanan tamir
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islemleri aciklama olarak belirtilerek giris islemi sirasinda yapilmaktadir. Tamir edilemeyen veya ekonomik
olarak tamir ettirilmeye deger olmayan cihaz ve ekipmanlarin elektronik atik olarak ayrilarak bu cihazlar
icin bir sonraki bolimde deginilen elektronik atik bertaraf stireci uygulanmaktadir.

. o~ —

N i e
Gihaz areah depoya |, ?::s.."kfr:;?ll o LS Devam  Cihaz distribiiter < o S N D*f:ﬂ“;;':'::r""a’ |, osigtiten chaz ditribatar
aln.{Lojistik) i : ediyor” firmasna gonderilir. ’ ! 85t > e ‘cikagt yapir. (lojistik)
Devam etmiyor
Tamir servisine Cihaz elektronik ank 1 VeoBr o e - —.
gonderilecek mi? —Hayrd| olarak hurdaya aynir. “’“15"" u:mme[ ciha:g.m /" tihaz areah depodan
[Lu]llslk] h, [qurtll:p - agiklama ekramna = s*lam[de:::::al alnir.
Evet iglenir. (Lojistk) Lo
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1
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Sekil 4. Ariza iade Sureci.

3.1.3. Elektronik Atik Bertaraf Siireci

Teknolojinin hizla ilerlemesi elektronik cihazlarin kullanim émrilerini de kisaltmaktadir. Bu nedenle tiiketiciler
sahip olduklari cihazlari ¢ok kisa stirede yenileme ihtiyaci hissetmektedirler. Kullanim émriini doldurmus ve
atil duran elektronik atiklarin cevreye zararli bilesenler icermesi uygun yonetilip bertaraf edilmediklerinde
cevre ve insan sagliginini da olumsuz etkileyecegi bilinmektedir. Ayrica elektronik atiklarin bakir, glimus, altin
gibi degerli madenler icermesi ve geri doniisii saglanabilir olmasi isletmelerce daha etkin degerlendirilip
yonetilmesi gereken bir siire¢ olarak gorilmelidir (Salihoglu ve dig. 2016). Turknet, Sekil 4'te gosterilmis
olan ariza iade siireci sonucunda arizali oldugu kesinlesmis ve ekonomik émriinii tamamlamis (end of
life) elektronik ekipmanlari Atik Elektrikli ve Elektronik Esyalarin Kontrolii Yonetmeligi (Resmi Gazete, Sayi
28300. AEEEKY, 2012) cercevesinde Cevre ve Sehircilik Bakanligi tarafindan verilen elektronik atik toplama
ve bertaraf etme cevre izin ve lisans belgesine sahip islemelerden teklif alinarak, en ytiksek teklifi veren bu
firmalara hurda atik olarak satisi yapilmasi icin Sekil.5'te gosterilen atik cihaz bertaraf siirecini uygulamaktadir.
ilk olarak, lojistik birimi tarafindan tamiri miimkiin olmayan ve ekonomik émriinii tamamlamis cihaz ve
aksamlarin detaylarinin bulundugu bir atik cihazlar tutanagi hazirlanmaktadir, sonra bu tutanak arizal
saglamlik testlerini yapan teknik destek birim yoneticisi, arizali cihaz deposunu yoneten lojistik yoneticisi,
teknik operasyonlardan sorumlu genel muddir yardimcisi, mali islerden sorumlu genel miidiir yardimcisi ve son
olarak genel miidiirimza ve onay ile emvanterden hurda olarak satisi gerceklestirilebilir onayi alinmaktadir.
Daha sonra en yiiksek teklifin alindigi elektronik atik firmasina hurda cihazlarin satisi gerceklestirilir. Turknet,
elektronik hurda stoklarini geri doniisiime vererek bertaraf stirecini tamamlamis olmaktadir. Ayrica, Griin
yasam dongusi sona eren elektronik atiklarin yeniden tretim veya imha edilmesi icin yetkili kuruluslara
ulastiriimasi cevresel etkiler agisinda da deger yaratmaktadir (Buyuikdzkan ve dig. 2008).
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Elektronik Atk
hurda cihaz
tutanagi haziranir
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irmzalatilir. Teknik operasyon ardan sorumiu Operasyon GRY
Mali ilerden sorumlu G Y
l Geried Mdie

Elektronik atik alici
firmalardan teklif
alinr.

v

En yi ksek teldif
veren firmanin
teklifi onaylanir.

v

Atik Faturass
kesilmesi igin
tutanak mali iglare
itetilir (Lojistik)

Cikig igin sevk irsalivesi
dizenleni Atiklar atik
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D E—
/ Maliisler elektronik

II. atik hurda faturasimi

\ keser.

Sekil 5. Elektronik Atik Bertaraf Sireci.

3.2. Korelasyon Analizi

Korelasyon analizinde neden-sonuca dayali olmadan iki ya da daha ¢ok degisken arasindaki iliskinin

yonu ve siddeti hesaplanir. Korelasyon analizinde bagimsiz degisken (x) degistiginde, bagimli degiskenin
(y) ne yonde degistigi gorilmektedir. Korelasyon analizi sonucunda dogrusal iliski olup olmadigi varsa
bu iliskinin derecesi korelasyon katsayisi ile hesaplanmaktadir, ortaya cikaran korelasyon katsayisi ise (r)
ile gosterilir -1 ile +1 arasinda deger alir. ki degisken arasinda bulunan iliskinin kuvveti Tablo 2'e gére

degerlendirilmektedir.

Korelasyon Katsayisi  Korelasyon Katsayisinin Gilicii

0,00 - 0,25 Cok zayif diizeyde iliski
0,26 - 0,49 Zayif diizeyde iliski

0,50 - 0,69 Orta diizeyde iliski
0,70-0,89 Yiiksek diizeyde iligki
0,90 - 1,00 Cok yuksek duizeyde iliski

Tablo 2. Korelasyon Katsayilari iliski Dereceleri.

3.3. Regresyon Analizi

Regresyon analizi, aralarinda sebep-sonug iliskisi bulunan iki veya daha fazla degisken arasindaki iliskyi
belirlemek ve bu iliskiyi kullanarak o konu hakkinda matematiksel agiklama yapma yontemidir. Diger bir
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ifadeyle regresyon; Uizerinde durulan degiskenlerden birinin bagimli (y), digerinin (x) bagimsiz olmasi
durumunda y'nin x 'in bir fonksiyonu olarak ifade edildigi iliskidir. Degiskenler arasi neden sonug iliskisinin
bulunmasini saglar. Regresyon tek degiskenli ve cok degiskenli olmak Uzere ikiye ayrilir. Tek degiskenli
regresyon analizi bir bagimli degisken ile bir bagimsiz degisken arasindaki iliskiyi inceler. Coklu regresyon
analizi ise icinde bir adet bagimli degisken ve birden fazla bagimsiz degiskenin bulundugu regresyon modelini
ifade eder. Regresyon katsayisinin nem testi ve gliven sinirlarinin tahmininde t dagilisi kullaniimaktadir
ve t dagihisi ile yapilan test tahminlerindeki benzer islem takip edilir (Ada ve Carus, 2014). Genel olarak iki
degisken arasindaki basit ilisikinin gosterimi ¥ = £, + £, X seklindedir. Bu modelde (y) bagiml degisken
olup belli bir hataya sahip oldugu varsayilir. (x) bagimsiz degisken olup hatasiz 6lctldigu varsayilir.
Burada £, egimdir ve X'deki 1 birimlik degisimenin Y'de yapmis oldugu degisikligi gosterir. 5, ise X'in
degeri 0 oldugunda Y'nin almis oldugu degerdir ve Y eksen kesme noktasi olarak adlandirilir. Gozlemleri
en iyi aciklayan dogrunun belirlenmesi icin glinlimiizde en ¢ok kullanilan yontem ise “en kiigtk kareler”
adi verilen yontemdir. Bu yontem gozlemlerin belirlenen dogrudan uzakliklarinin (hata terimlerinin)
karelerinin toplaminin en kiiciik yapilmasina dayanmaktadir. ¥ = i, + £,X + e modelinde hata terimi
e =Y — B, — B,X olarak yazilabilir. Bu calismada korelasyon ve basit regresyon analizi uygulanacaktir.

3.4. Analiz Uygulamalari

Calisma kapsaminda Turknet A.S!nin 2017 yili envanter verileri baz alinmistir. 1 yillik cihaz gikis ve yeniden
kullanilabilir olarak envanter iade giris sonuclari Tablo 3de gosterildigi tizere aylik bazda gruplandinlmistir.
Girisler bagimsiz (x) degisken, cikislar ise (y) bagiml degisken olarak belirlenmistir. Baska bir ifade ile
yeniden kullanilabilir olduklar belirlenen iade cihaz girisleri ile yeni hizmetler icin kullanilacak olan cihaz
cikislar arasinda iliski analiz edilmistir.

2017 Tade Glns Yeni Cﬂgs
Adeti Adeti
Ocak 153 156
Subat 194 230
Mart 222 233
Nisan 195 245
May1s 145 170
Haziran 177 160
Temmuz 150 160
Agustos 174 194
Eyliil 116 177
Ekim 143 238
Kasim 134 165
Aralik 160 190
Toplam 1.963 2.318

Tablo 3. 2017 Y1l Cihaz iade Giris-Cikis Adeti
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Analizler icin SPSS17 istatistik paket programindan yararlanilmistir. Oncelikle korelasyon analizi
uygulanmistir. Korelasyon katsayilarini gérmek amaciyla cift kuyruk pearson korelasyon katsayilari
hesaplanmistir. Analiz sonucunda ise cihaz iade girisi ile cihaz cikislari arasinda Tablo 4.te gosterilen r
=0,588 sonucuna ulasiimistir, bu sonuc itibariyle degiskenler arasinda pozitif yonde orta diizeyde bir
iliski oldugu gorulmustar.

Girig Cikis
o Pearson Korelasyon 1 ,588
Cihaz lade Sig. (1-tailed) ,044
Giris
N 12 12
Pearson Korelasyon ,588* 1
Cihaz Cikis | Sig- (1-tailed) ,044
N 12 12

Tablo 4. Korelasyon Analizi Sonucu.

Regresyon analizinin uygulanmasinda en cok tercih edilen enter metodu tercih edilmistir. Bir bagimli ve
bir bagimsiz degisken analizlerinde kullanilan basit dogrusal regresyon analiz tiri uygulanmistir. Analiz
sonucunda Tablo 5'te bagimsiz degisken olan (x) cihaz iade girisi ve bagimli degisken olan (y) cihaz cikisi
ile aralarindaki korelasyonun R=0,588 orta diizeyde oldugu gorilmektedir. Determinasyon katsayisinin
R*=0,346 sonucuna ulasiimistir. Bu sonug ile yeni hizmetlerde kullanilacak olan cihazlarin % 35'inin
kullanilabilir olduklar belirlenen iade donen cihazlardan karsilanmis oldugu ortaya ¢ikmaktadir. Geri kalan
kisim ise baska faktorler tarafindan aciklanmaktadir.

Model R R? Diizeltilmis R> Standart Hata

1 ,588° 346 ,281 25,35566

Tablo 5. Model Ozeti

Tablo 6'da ise ANOVA tablosu verilmistir. ANOVA analizi ile degiskenlerin ortalamalar arasinda fark olup
olmadid ile ilgili hipotez test edilmeye calisilmistir. F=5,291 ve Sig. = 0,044 deger sonucuna gore % 95
gliven araliginda oldugu icin hipotezimiz anlamli bir sekilde cihaz ¢ikis adetlerini aciklayabilmektedir. Buna
gore cihaz iade girisleri ile yeni hizmetler icin cihaz ¢ikilan arasinda bir iliski oldugu séylenebilir. H = B, =
B,=...= B,=0 denklem sonucu ile H, hipotezi kabul edilir. H = 3, # 0 H reddedilir.

Kareler Serbestlik Ortalama F Sig.
Model R
Toplami  derecesi Kareler
1 Regresyon 3401,82 1 3401,82 5,291 ,044
Artiklar 6429,09 10 642,91
Toplam 9830,91 11

Tablo 6. Anova Analiz Tablosu
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Tablo 7'de katsayilar tablosu 6zeti verilmistir. Bu tablo kullanilarak regresyon analizi formilt elde edilmektedir,
tistatistik degeri modele dahil edilen degisken % 5 anlamlilik diizeyinde oldugu icin hipotezimizin dogru
modellendigi gorilmektedir.

Standartlastirnimamis

Model Katsayilar ! Sig.
B Std. Hata

Sabit 64,093 43,866 1,461 175

Cihaz Cikis X 515 224 2,300 ,044

Tablo 7. Regresyon Modeli Katsayi Degerleri
Yapilan regresyon analizi sonucunda elde edilen denklem asagidaki sekilde kurulmaktadir.

Cihaz cikis = 64,093 + 0,515 Cihaz iade girisi

4.SONUC

Envanter yonetim stratejileri'nin temel hedeflerinden biri isletmelerin kar artisina katki saglamaktir.
Envanter yonetim stratejilerinde ve uygulamalarinda hatali tercihler yapilmasi veya belirgin bir tercih
gelistirilmemis olmasi durumunda yetersiz stok seviyesi veya fazla stok seviyesi ortaya ckmaktadir. isletmeler
envanter yonetim stratejilerini olustururken bu sonuglar gozeterek ¢oziimler tretecek tedbirler almalidir
(Keskin, 2015). Turknet yonetilen hizmet kapsaminda her bir ekipman kaybinin maliyet artisi yaratacagini
bilmekte ve bu sebeple envanter yonetimini stratejik stirecler olarak goriip degerlendirmektedir. Bu
calismada yonetilen hizmet kapsaminda uygulanan tersine lojistik iade strecleri aciklanmistir. 2017 yil
yeniden kullanilabilir envanter iade girisi ve cihaz cikis veri seti kullanilarak korelasyon ve regresyon
analizleri uygulanmistir. Korelasyon analizi sonucunda cihaz iade girisi ile cihaz ¢ikiglari arasinda Tablo
4'te gosterilen r=0,588 sonucuna ulasiimistir bu sonuc itibariyle degiskenler arasinda pozitif yonde
orta diizeyde bir iliski oldugu tespit edilmistir. Basit regresyon analizi sonucunda ise determinasyon
katsayisinin R?>=0,346 oldugu sonucuna ulasiimistir. Bu sonug ile yeni hizmetlerde kullanilacak olan
cihazlarin % 35'ini iade donen cihazlardan karsilanmis oldugu ortaya ¢ikmaktadir. Bagka bir ifadeyle
hizmetin sonlanmasi veya degisimden kaynakli yeninden kullanilabilir cihazlarin iade alinabilmesi
ile yeni hizmet kurulumlarindaki cihaz ihtiyac’'nin % 35 diizeyinde desteklendigi goriilmektedir. Elde
edilen sonuclar 1siginda tersine lojistik uygulamalarin tiiketicilere, firmalara ve lilke ekonomisine fayda
sagladigi gorilmektedir. Ayrica tersine lojistik uygulamalarn salt kar saglama araci olarak gértilmemelidir,
herseyden 6nce kaynaklar tiikenmekte olan diinyamizin korunmasina katki saglayacak bir uygulama
olarak da degerlendirilmelidir. Elde edilen verilerin tersine lojistik literattiriine katkida bulunmasi yaninda
uygulamalarin telekomiinikasyon sektoriinde hangi asamada oldugu konusunda sonraki ¢calismalara
katkida bulunacagi distinilmektedir. Diger teknoloji sektorleri icin modellenerek farkli uygulamalarin

ortaya konulmasi da 6nerilmektedir.
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16. istanbul Bienalinin cagdas sanattaki konumu ve etkinlik sonundaki degeri nasil degerlendirilebilir?
Cagdas sanatin 6nemli sanatgcilarinin, bienaldeki tretimleri ve islerle baglam iliskisi nasil yorumlanabilir? Bu
denemede, 16.istanbul Bienali'he dair bazi parametreler ele alinmakta ve bunlara dair sorular sorulmaktadir.

Anahtar Kelimeler: istanbul Bienali, Cagdas Sanat, Elestiri, Ekolojik Sanat, iklim Krizi.

16TH ISTANBUL BIENNIAL: SEVENTH CONTINENT

Abstract

So, how the location of 4th International Mardin Biennial and its values after the end of event can be
considered? How can the fact, that important artists’ productions of contemporary art in the biennial and
relation between works and concept be interpreted? In this essay, some parameters on the 4th International
Mardin Biennial and some questions related to this issue are explored.

Keywords: Contemporary Art, istanbul Biennial, Criticisim. Ecological Art, Climate Crisis.

1. GiRiS

Yedinci Kita baslikli 16. istanbul Bienalinin acilis konusmasinda bienalin Fransiz kiiratorii Nicolas Bourriaud,
Werner Herzog'un 1982 tarihli filmi Fitzcarraldo'dan bir kisim paylasarak konusmasina baslamisti. Amazon
ormanlarinda opera binasi insa etmek isteyen birini konu alan filmde, Bourriaud'ya gore, Herzog Amazon
Ormanlar’nin yok olacagini yillar dncesinden tahmin edebilmisti. Bienal basligini Pasifik Okyanusu'nda
ylzer halde bulunan, 3,4 milyon metrekarelik bir alani kaplayan ve yaklasik yedi milyon tonluk plastik
atiklara referans vermekteydi.

Bdylece bienal, modernlesmenin Uretimi olarak insan ve doda arasindaki ayrimin insanligi cevresel felakete
siriikledigini iddia ediyordu. ilerleme, endiistriyel (iretim ve tiiketim toplumu olgulan, antropolojik acidan
inceleniyordu ve etkinlik insanligin diinyada biraktig etkiler ve insan-olmayanla iliskisini ele aliyordu. 14
Eylll'deki acilistan yaklasik bir ay kadar 6nce etkinligin ana mekani olan Halig Tersanesi, alandaki yiiksek asbest
orani 8lcimiinden dolayr mekanlar arasindan gikarildi ve burada yer alacak olan projeler, dnceleri Antrepo 5
olarak bilinen ve bugiin Mimar Sinan Giizel Sanatlar Universitesi Resim ve Heykel Miizesi olarak dniimiizdeki
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yil acilacak olan binaya tasind. Kiiratériin vurguladigi gibi ilk kez bir istanbul Bienali mekani cevresel nedenler
ylizinden degistiriliyordu. Bienalin diger iki mekani ise Pera Miizesi ve Biiylikada'daki cesitli mekanlardi.

Yedinci Kita baglikli bienalde 6ne ¢ikan ¢alismalar arasinda, Karakdy rihtimdaki insaattan gelen sesleri
donustirerek, bir isik ve toz odasi yaratan Dora Budor’un “Origin’, Eloise Hawser'in “Tipping Hall” isimli
istanbul'da bir geri déniisiim tesisinde cekmis oldugu videodan hareketle realize ettigi multimedya
yerlestirmesi ve Mariechen Danz'in 2,455 tugladan olusan genis-6lgekli yerlestirmesi bulunuyordu. Bienal
ylizer durumdaki atik adasini gértintir kilmaya calisirken, yukaridaki isimlere Ozan Atalan'in“Monokrom”isimli
bir sigir iskeleti ve kentin orantisiz buiylimesine kosut olarak bulunduklar alanlardan yer degistirmelerini
ele alan yerlestirmesi, Feral Atlas Collectivein videolar, belgeler, cizimler gibi araglararasi bir formatta ele
aldiklar calismalari ve Mika Rottenberg'in “Spagetti Blockchain” isimli videosu eklenebilir. Ote yandan,
Agnieszka Kurant'in Ford otomotiv sonrasi eski otomotiv boyalarindan olusan taslarla olusturdugu “Post-
Fordite” calismasi, Macka Parkinda realize edilen Monster Chetwynd'in “The Gorgon’s Playground” isimli
oyun alani ve Radcliffe Bailey'in, bir tekne lizerinden kélelik ve esaret tarihi ve miizik tarihine referans veren
enstalasyonu“Nommo” da akilda tutulmasi gereken isler arasindadir. Boylece genel hatlariyla bienalin iklim
krizi icin acil eyleme gecilmesini dneren bir yapida oldugu distindlebilir. Ama bir bienalin korunakli miize
duvarlarinin ardinda reel eyleme ge¢mek icin olasi eylemleri tetikleyebilecegi sdylenebilir mi?

Gorsel 1. Mariechen Danz, “Beden Tuglalan” ve diger calismalar, 2019, fotograf: Sahir Ugur Eren.
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Gorsel 2. Dora Budor, “Kéken | (Kar Firtinasi), Il (Evlerin Yanmasi) ve lll (Su icen Geyik)’, 2019, fotograf: Kunsthalle Basel.

25 Ulkeden 56 sanatci ve kolektifin 200'den fazla yapitini iceren etkinlik, Hasankeyf'in sular altinda kaldig
ve bircok canli nadir tiiriiniin yok olma tehlikesi altinda bulundugu bir déneme denk geldi. Ote yandan
bienalin acilis etkinliklerinde bugiin cezaevinde bulunan hayirsever is insani Osman Kavala'nin serbest
birakilmasi icin aralarinda sanatcilarin bulundugu aktivistlerin protesto eylemleri gerceklestirmis olmalari
da tarihe not diistilmelidir. Nitekim 2019 yili ayni zamanda Avrupa Arkeoloji Mirasi Od(iliiniin Kavala'ya
verilmesiyle de animsanacaktir.

“Yedinci Kita” bashkl bienalin glindeme getirdigi bazi sorular yine de 6nemlidir: Sanat, kiiresel ve ulusal
baglamda yasanan bu cevre felaketlerine dair nasil 5nermelerde bulunabilir ve bu konuda sorumlulugu
nedir? Sanatin bu noktada nasil bir rol Gistlenmesi gerekir? Bu konu ekseninde Halkevleri ve Kadin
Savunma Agr'nin da icinde oldugu pek cok inisiyatif 27 Eyliil 2019 tarihinde cevre miicadelesinin bienal
tarafindan bir halkla iliskiler malzemesi haline geldigini belirterek, bir protesto cagrisi yapti. Metinlerinde
Ozetle, iclerinde plastik hammaddesi olan petrol isinde olanlarin bulundudu, fosil yakitlar ve doga
tahribati Gzerinden para kazanan sirketlerin bienalde insanlara plastik kirliligini anlatmalarinin bir iki
yiizliilik oldugunu belirtiyorlardi. 16. istanbul Bienali'ni protesto ederek, katkida bulunan sanatci ve
aktivistleri de ayipladiklarini acikliyorlardi. Acaba bu keskin elestirilerinde hakli degiller mi? Uzerinde
diusunilmeye deger.
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Gorsel 3. Feral Atlas Collective, 2019, fotograf: Sahir Ugur Eren.

Gorsel 4. Radcliffe Bailey, “Nommo”, 2019, fotograf: Sahir Ugur Eren.
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Hakikat-Otesi tartismalarinin yarattigi dikkat daginikhdi icerisinde, bilimsel verilere ve politik konum alislara
glivenmek gerekiyor. Elbette bir bienal, ¢6ziim degil ancak 6neri sunabilir ama bu 6nerilerin de hakiki
bir zeminde olmasi gerekir. Onemli ve ivedi sorulmasi gereken sorulari reel diizZlemde sormayip da bir
temsil rejiminin icerisine sokarak, zamansiz-mekansiz bir retorik icerisinde 6telemek, uygun bir eylem plani
olarak gérinmemektedir. ihtiyac duyulan sey, bilimsel ve yaratici ¢coziimlerdir. Fakat, liberaller ve diizen
politikacilarinin en temel tarihsel bagintilar gérememesi asil problemdir. insanlik dogayla 6zel bir tiretim
tarziyla etkilesim kurar ve Uretimi planhdir, kapitalizmin ise plansizdir. Cevre kirliligini bilanco tablolarina
dahil etmeyen kapitalizm, insan yasamini tehdit eder. insanlik dogay déniistiirmiistiir ve dogaya zarar
vermektedir. Fakat alternatif nedir ve kapitalizmin yarattigi yikimin cezasini kim 6demektedir? Sirketler
insanligin maliyetlerini 6der mi? insanlik kendi Urettigi coplerle karisacak bir yasamin sonuna dogru
yaklasiyor ve bu sorunun ¢6ziimi yine insanh@in kendisinde bulunuyor. C6zimiin mekaninin beyaz
kipler olacagini diisinmek ise pek olanakl goriinmuyor.

2. KAYNAKCA

istanbul Kiiltiir Sanat Vakfi. https://www.iksv.org/ (Erisim Tarihi: 20.12.2019)
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BiR iLETiSIM ARACI OLARAK YEMEK: ACI CIKOLATA
FOOD AS A COMMUNICATION TOOL: LIKE WATER FOR CHOCOLATE

Yemek bir iletisim aracidir. Kiiltdr iletisim yoluyla sekillenir ve aktarilir, iletisim ise kiltlr tarafindan sekillenir
(Stajcic, 2013). iletisimin bir cok farkli tanimi yapilsa dahi ortak paydalar bir bilgi veya diistincenin aktarnimidir.
Yemek ise bir diistince veya duygunun, hatta bir kilttriin aktariminda aractir. Maslow, yemedi ihtiyaclar
hiyerarsisinde her ne kadar fizyolojik bir ihtiyac olarak en temel basamada yerlestirse de, yemek ¢ok yonli
bir iletisim saglar. Bir ifade bicimi oldugu gibi, ayni zamanda giinltik hayatimiza, kiiltiire, sanata, akademik
calismalara ve hatta diplomatik krizlere yon verir. Bir ihtiyaci giderdigi asikardir; ancak, ayni zamanda
hayata deger katar. Bir ifade bicimidir; evrensel bir dili olan ayni zamanda kisiligi olan bir aractir. Barthes'in
ifade ettigi lizere, gidalarin anlamlari vardir ve bu anlamlar tipki bir sanat eseri ¢céziimlenmelidir. Cesitli
duygular barindiran yemek ve yemek deneyimleri kisi ile sinirli kalmayip evrensellesir. Laura Esquivel’in
‘Aci Cikolata’ romani yemege bir 6vgi niteliginde yazilmis olup yemedi kisilestirmis, duygularin ifade
edilmesinde sanatsal bir ara¢ oldugu goriisiini desteklemistir. Esquivel yemek rittelini bagli bagina bir sanat
dali olarak kabul etmis, yemegi kisilestirerek bir karakteri oldugunu yansitmis ve duygularin ifadesinde
carpici bir sekilde kullanmustir.

YASAMDAN BIiR PARCA: YEMEK

Aci Cikolata eseri Meksika'da devrim yillarinda yasayan Tita adinda geng bir kadinin evin en kicik kizi
olarak annesine bakma gorevinden 6tiirli evlenememesi ile baglayan trajik ask hikayesini anlatir. Tita ve
biyik aski Pedro, Tita'nin aile geleneginden 6tiirli evlenemezler; Pedro ise ona yakin olmak icin ablasi
ile evlenmeyi secer. Tita ise evde ascilik roltinii Gstlenmek, evde herkesi doyuran kisi olmak zorunda
kalir. Tita'nin yemekleri ve kurdugu sofralar dogatistii guiclere sahip duygular yayar ve kendi duygularini
yansitan eserler haline gelir. Bazen estetik ile 6ne ¢ikarken, bazen sehvet hissi ve hatta tiksinme yaratir.

Barthes'e gore bir gida satin alan insan, yalnizca basit bir objeyi maniplile etmez, ona bir anlam ve 6nem
katar. Ortaya estetik, duyulara hitap eden ve kdltirel anlam tasiyan bir Griin ¢ikarr. Bu durumda yemek
Esquivel'in yansittigi gibi bir sanat olabilir mi sorusunun cevabini aramak gerekir. Sanatin tanimi gegmisten
glinimuze oldukga farkll stireclerden ge¢mis ve degismistir. Casella’nin 1922 yilinda sanat icin yeni bir
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tanim ortaya c¢ikarmasi ve modern sanati tekrar tanimlamasindan anlasildigi tizere ‘sanat yasamdan bir
parcadir’ve ‘insan ruhunun en saf yaratici calismalandir: Sanatin anlasilmaz, tuhaf bir &mri vardir; bununla
birlikte bir cok ruhsal ve materyal 6geyi bir arada bulundurur. Bazi sanatlar buydr, yaslanir ve 6lur iken,
bazilar dayaniklidir ve yillar, hatta yiizyillar boyu meyveler verir. Sanat ve estetik hakkinda ortak bir goriise
hicbir zaman varilamamasinin sebebi ise sanatin nizami bir yapida olmayisidir.

Perullo'nun‘Can Cuisine Be Art'makalesinde ortaya attigi tezler isiginda Aci Cikolata eserini degerlendirmek
bu konuda bir goriis ortaya koyacaktir. Mutfak hem toplumsal hem resmi bir tarihe sahiptir, bununla birlikte
ev mutfaginin da literattire yansimis bir ge¢misi vardir. Gegmisten bu yana sefler Ust diizey estetik algisina
sahip sofralar ve mutfaklar yarattilar, bununla birlikte rafine mutfak kiltiirlerinin olusumunu sagladilar. Bu
mutfak kiltliri ev mutfaklarinda pisen yemeklerin degerini diistirmeyip aksine yUceltti. Bir bireyin damak
tadi ve tercihlerinin gelismesinde buyik rol oynayan ev mutfaginda pisen lezzetler bir ¢cok sefin yarattigi
rafine lezzetlerin icinde dahi gizlidir. Perullo’nun ifadesine gore hem profesyonel hem ev tipi bir yarati
olan yemek ise nizami olmayan, gozlem ve deneyimler ile sonradan olusan bir sanattir. Bir karsilastirma
gerektirdigini ve eger sanat sayilmayacak bir mutfak var ise bu durumda mutfagin sanat sayilabilecegini
vurgular. Bu goriise gore Aci Cikolata eserinin ana karakteri Tita'nin yemekleri sanat algisi ile bir cok agidan
Ozdeslesir. Aile gelenekleri sayesinde deneyimleyerek ortaya cikardigi, Nacha'nin dgretileri ve ‘iyi niyetle
ve biraz da hayal gliciini kullanarak’ gelistirdigi, ayni zamanda yerel malzemeler ile olusturdugu ‘yiiz
agartacak’ mentiler, yemeklerini tadan kisilere deger katmakta, onlarin karsilastirma yapmasina olanak
saglamakta ve onlarda bir duygu durumu yaratmaktadir.

Bir sanat olarak mutfak hem bir yenilikten cazibe yaratmak ve iyi bilinene bir hatirlatma olarak goriildugiine
gore Tita sanat eserleri yaratmaktadir. Eserin t¢lincti boliimiinde Pedro'nun kendisine getirdigi giilleri ¢cope
atmamak icin yaptigi gtil yaprakli bildircin yemegini hazirlarken Titanin eline batan dikenler sebebiyle kani
bulasir. Oldiirmeye calisirken boynu kinilan ve cirpinan bildircin ile Pedro ve Rosaurohun evliliginden sonra
kendi distligi durumu 6zdeslestirir. Kendinden kattiklari ile hazirlanan bu yemek ‘gercek bir bomba etkisi’
yaratir. Kim bir lokma agzina atarsa ‘g6zlerini kapayip gercek bir sehvet duygusu ile haykir(ir): Titanin varlidi
‘glllerden yaptigi sos icinde’eriyip onu tadanlarin ruhuna isler. Bu sahnede yaratilan byl his aktarimi Tita'nin
‘ispanyollarin (Meksika topraklarina) gelmelerinden énceki dénemden beri'yarattiklari,'Meksikali ascilar silsilesi
icinde’kusaktan kusada aktarilan‘clagantistii lezzetlerden birini yapmasi ile gerceklesir. Bu yemek hem kdkenlere
bir donts, ruhlarinin derinliklerinde var olan aidiyet hissini hem de yepyeni bir lezzet ile dogan afrodizyak etkiyi
basarili bir sekilde aktarir. Eserde Gertrudisin ‘anne evindeki tatlarn ve kokular alip gittigi her yere ‘gétirebilme
arzusunu da sekillendiren aslinda bilinen, zihinse kodlanana bir ggnderme yapmasindandir. Damakta algilanan
her bir lezzet zihinde yer eden bir aniyi cagnistinr. Yemek gorsel bir sunum olarak estetik 6zellik gosterir ama
Perullo'nun ifade ettigi gibi birden cok duyuya ayni anda hitap eden bir deneyimdir. Eserdeki detayl, imgelerle
bezenmis tasvirlerin zihinde ¢izdigi gorintuler ile okuyucu kendi estetik algisina gore bir sahne yaratir. Bu
anlamda yalnizca sofradaki goriintlisiint degil, yemegdin masada servis edilinceye kadar siiren hikayesini de
0grenen okuyucu ortaya ¢ikan yemek ile bir bag kurar ve zihninde kokular ile lezzetler biittnlesir.

YAZINDA YEMEK EVRENSELLIiGINi YiTiRIR

Yazinsal eserlerin en biytik sikintisi evrenselligi ortadan kaldiran 6gelere sahip olmasidir. Eserde adi gegen
‘mole; ‘atole’ve ‘aguardiente’ gibi bir cok gida yerel lezzetler olup bir ¢ok kisinin zihninde bes duyular ile test
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edilip kodlanmadigindan &turli zihinsel yaratilar eksik kalmaktadir. Bu sebeple yazinsal bir sanat eserindeki
yemekler okuyucuya eserdeki karakterlerde yaratilan hisleri uyandiramama ihtimali ¢ok yiiksektir. Yemek
ise evrensel bir nitelige sahiptir, bedensel bir dildir. Bes duyu ile algilanir ve damakta sonlanir. Bireyin alt
yapisi, cocuklugundan beri edindigi damak tadi ile degerlendirilse dahi bir yemek konusunda her birey
bir gorus belirtme yetisine sahiptir. Fizyolojik bir ihtiyactan dogan bu sanat dalinin evrenselligi yazinsal
metinlerde anlam kaybina ugramaktadir. Perullo'nun baska bir tezinde ifade ettigi tizere yemek kendini
gorsel algidan 6zgurlestirdigi zaman bir sanattir. Yemegin geciciligi o yemegi tadan benlikte kalici bir etki
yaratir, bireyi donusturur. Yemegin dili 5zgiindir ve yaziya aktarilmasi anlam kayiplarina sebep olur, buna
ragmen yemek deneyimi evrenselligini korur ve anlam ifade eden bir sanattr.

YEMEGIN DilLi

Yemedgin bir karakteri vardir; yemek yasar ve yasatir. Esquivelin imgesel tasvirleri yemegi kisilestirir ve
gidalara hisler yiikler.'Lokma tathisi yapilirken kaynamakta olan siviyaga atilan hamurun neler hissettigini’
anlayan Tita'nin viicudunda ‘siviyagda kizaran hamur parcasinin her tarafini kaplayan képukguikler’ gibi
kabarciklar fiskirir. Yemek yapmak kimyadir, kimyasal tepkimeler sonucu mutfaklarda mucizeler yaratilr.
Ancak bu kimyanin bir dili vardir ve bu dili anlamak icin deneyler yapmaya gerek yoktur, yalnizca iyi
bir gdzlemci olmak gereklidir. Yemekler konusur ve kendilerini ifade ederler. Neye ihtiyaclari oldugunu,
hangi ortamda iyi hissettiklerini anlamak icin yemegin dogasini anlamak yeterlidir. Ornegin, yere diisiip
darbe alan bir elmanin darbe alan kismi curliyerek kendini anlatirken firinda arzuladigindan fazla kalan
bir yemegin Uizeri yanarak hosnutsuzlugunu ifade eder. Hatta Tita'nin da ifade ettigi gibi‘bir ekmek yansa
biitiin evi kéti bir koku sarar; ekmek kendini ifade etme yetisine sahiptir.

Yemegin karakteri ile onu hazirlayan kisinin yemege kattiklari ile ortak bir dil olusur. Kullanilan her bir
malzemenin karakteri vardir ve bu karakterleri bir araya getirmekteki ustalik ile olusan ifade bicimi
deneyimleyene yansiyandir. Perullo'nun ifade ettigi gibi bir yemek ‘mutluluk da verebilir, Giziintli de’ Bir
cok farkli sanata ana konu haline gelen yemek Fabio Parasecoli'nin ‘From Stove to Screen’adli makalesinde
ifade ettigi gibi pornografik bir yapiya sahiptir. Porno izleyiciye bir deneyim aktarir ve zihinde fiziksel ve
ilkel beynin' uyaricilarina hitap eden bir duygu durumu yaratir; sehvet, arzulama ve heyecan ic ice geger.
Tipki seks gibi yemek de sehvet doludur, nefsine diiskiinliigli ortaya cikarir ve cinsiyet rollerini 6n plana
gegirir. (Bottinelli & Valva, 2017) Tita'nin hazirladigi mole’nin sirr, ‘onu askla hazirlamak’ ve icine koyacagi
baharatlan ezerken Pedro ile yasadigi sehvet dolu anlar animsamadinda gizlidir. Tita, yegeni Esperanza’nin
diguninde sonunda askina kavusacak olan Esperanza ve kendisi icin bir kurtulus olacak téren yemegi
icin ceviz soslu biber dolmalari hazirlar. Oyle bir mutluluk ile hazirlar ki gérsel bir sélen yaratmasinin yani
sira lezzeti ile misafirleri blydler. Dolmadan yiyen herkesi glinahkar distinceler kaplar ve sevisme istegi
uyanir. Seksuel teknikler ile yemek hazirlamadaki tekniklerin paralelligi ise yemegin tipki seks gibi fizyolojik,
temel bir ihtiyag olmasi ile birlesince insan UGzerinde yarattigi etki de parallelik gosterir. Parasecoli'nin de
vardigi sonug farksizdir; profesyonel sefler de tabaklarinda sehvet, mutluluk ve arzulama duygularini
ortaya ¢ikarmak icin buiylik caba gosterirler.

1 llkel beyin: Gegmisi 450 yil éncesine dayanan, en temel diirtiileri harekete gegiren, yalnizca alti uyariciya tepki veren beynin karar verme noktasidir.
(Renvoise, P & Morin, C.”"Néro Marketing — Miisterinizin Beynindeki Satin Alma Diigmesine Basmak” (Y. Yertutan, Cev.) Istanbul, 2017: MediaCat.)




MERVE ISERI UZUNOGLU

Yemek hep guizel duygular mi uyandirir? Elbette ki yemegin tiksindirme 6zelligi de vardir. Anja Foerschner
‘Food, Decay and Disgust’ makalesinde yemek aligkanliklarimiz ve yemek tercihlerimizin kim oldugumuzu
ve toplumdaki pozisyonumuzu tanimladigini ifade eder. Birinin biyiik zevkle yedigi bir yemek bagkast icin
mide bulandirici olabilir. Bu durum toplumlarin kiilturleri ve yozlasmalari ile dahi sekillenebilir. Yemek ve
viicudumuz bir savas alanidir aslinda; zitlklar savasina ev sahipligi yapar. Mutluluk ve zorlama, kisitlama
ve bagdlilik, zevk ve tiksinti bir arada varligini strdiirmeye cabalar. Buna sebep olan durum yine bireyin
onceden yasadigi deneyimlere ve yemegi hazirlayana olduk¢a baghdir. Aci Cikolata eserinde Tita'nin
Rosauro ve Pedro'nun duigiind icin hazirladigi pasta herkese bir nostalji duygusu yaratirken ayni zamanda
zehirleyerek tlim yiyenleri kusturur. Bundan etkilenmeyen tek kisi Titadir. Bu sahnede yaratilan imge
Tita'nin gbzyaslari ve Uziintlistinin yemek izerindeki etkisi ve bu arag yoluyla deneyimlere bu mesajin
ulasmasidir. Yemegin takintilar, zevkler ve aliskanliklar ile 6zdeslesen yapisi sebebiyle insanlarin icinde
bulunduklari durum yemek deneyimlerine tepkilerinde dnemli rol oynar. Benzer sekilde Elena Anne'nin felg
olduktan sonra Tita'nin yaptigi her yemekte bir acilik hissetmesi de o yemegi Tita ile 6zdeslestirmesinden
kaynakli bir igrenme hissidir. Yemekleri insan beyni cesitli anilar ve deneyimler ile 6zdeslestirir. Beyin hicbir
zaman yeni bir deneyimi tek basina algilamaya ¢aba gostermez, aksine ge¢miste tecriibe edilmis bir an
ile 6zdeslestirmeye calisir.

Yemedgi bir iletisim araci olarak degerlendirdigimizde iletisimin tim karakteristik 6zelliklerini tagidigini
gorebiliriz. Mesaj, mesaji aktaran ve aktarilan bir ortamda bir araya gelirler. Yemek bir sanatsal ifade araci,
duygular ve hisler ile yiikli bir mecradir. Verilmek istenen mesaj ile algilanan mesaj ayni olmayabilir, ancak
bu iletisimin dogasinda var olan bir gercekliktir. Yemek, fiziksel, entellektiiel ve duygusal terimlerin bir
araya gelmesinden olusan bir dildir. Tipki yeni bir konusma dilini 6grenir gibi yemek dilini de 6grenmek
ve tanimak gerekir, aksi takdirde deneyimledigimiz yiyecekler bir sey ifade etmeyecektir. En anlam ytkl
yemek deneyimi ise cocukluk déneminde anne elinden yenen yemeklerdir, bireyin dmrii boyunca en iyi
bildigi yemek dili koklerinden gelendir.

KAYNAKCA

Bahtin, M. M. 2004. Dostoyevski poetikasinin sorunlari (C. Soydemir, Cev.) istanbul: Metis

Barthes, R. 1997. “Toward a Psychosociology of Contemporary Food Consumption” In C. Counihan and P.
Van Esterik, eds., Food and Culture: A reader. New York.

Bottinelli, Silvia, and Margherita D’Ayala Valva. 2017. The Taste of Art: Cooking, Food, and Counterculture
in Contemporary Practices. Fayetteville, University of Arkansas Press, 23-44, 93-106.

Casella, Alfredo, and Otis Kincaid. 1922.“What Is Art?” The Musical Quarterly, vol. 8, no. 1, pp. 1-6.
Esquivel, L. 2019. Ac Cikolata (H. Mutlu, Cev.) istanbul: Can Sanat Yayinlar

Stajcic, N. 2013. Understanding Culture: Food as a Means of Communication. Hemispheres, no 28, 5-14.
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The volume edited by Edhem Eldem and Socrates Petmezas presents a collection of articles studying
economic development in southeastern Europe within a global and local context. In contrast to nationalist
Balkan historiographies this volume invokes a global and comparative approach, which treats southeastern
Europe as a geopolitical and socioeconomic unity. The book includes articles addressing transformations
in agriculture, industry, transportation and communications, finance and banking and political loyalty.

The articles by Huri islamoglu, Alexis Franghiadis and Andreas Lyberatos present a fresh approach to the
study of Balkan agriculture. First, they analyze the institution of private property as a process in which
securing absolute ownership involved a social contest among several claimants to land revenues and
the use of land. Second, they emphasize that this process was part and parcel of state formation in the
geopolitical context of the Balkans in the 19" century. Third, they demonstrate that the transformation of
property relations and competitive state formation were intertwined with the capitalist world economy.
As Franghiadis and Lyberatos reveal aptly, the scarcity of capital and the availability of credit remained
chronic problems throughout the 19% century, as peasants tried to consolidate their rights over land and
to seize the opportunity provided by the international liberalization of trade and the rising demand for
products in Western Europe. Drawing on Michel Foucault, islamoglu offers an insightful interpretation of
the Land Code of 1858 demonstrating that the Ottoman state was relying on the utilitarian belief that
the securing of individual property rights would lead to increased productivity and thereby, to increased
state revenues.

Donald Quataert and Svetla laneva challenge the assumption that the incorporation of southeastern
Europe and eastern Mediterranean led to the decline of manufacture in these regions. Quataert once
again formulates his main insight that the obsession with the model of the Industrial Revolution led
historians to neglect non-factory manufacture in homes and workshops in the Ottoman Empire. In the
same vein, laneva points out the variety of organizational forms in manufacture not only in different
regions but also in different sectors and branches and types of activity. Both contributions emphasize
the dynamism of 19" century Ottoman manufacture. However, the lack of reliable aggregate data on
the value and size of manufacture remains an important gap. Sevket Pamuk develops a methodology
for estimating economic growth in the Empire. He concludes that regional economies in southeastern
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Europe grew but at a slower pace than Western Europe leading to a divergence between productivity
levels and living standards.

Katerina Papakonstantinou’s and Gelina Harlaftis’ studies of transportation and communication systems in
southeastern Europe procure futher evidence for the vitality of the regional economy. Papakonstantinou
provides a novel approach revealing the nexus between to railway and road construction and investment
in communications on the one hand and state formation and commercial activity on the other. Harlaftis
demonstrates the significance of port history mapping out economic and social transactions at the global,
regional and local level. The role of transportation in economic history is emphasized also by Petmezas
who distinguishes between Greek inland provinces with low-labor productivity and littoral areas with
labor-intensive commercial production. Based on this distinction Petmezas presents an original view on
the incorporation of the Greek economy into the world economy, which boosted economic growth and
the long-term unification of the national market.

Edhem Eldem’s and Yorgos Stassinopoulos’ studies on the reforms in monetary systems and banking
in the Ottoman Empire and in Greece reveal the connection between globalization and monetary
unification. Both authors assert that despite monetary chaos throughout the 19" century excessive issue
of paper currency and the hoarding or outflow of metallic currency eventually led to the replacement
of metallic currency by paper currency. Almost all articles point out the state formation in southeastern
Europe as an indispensible part of the economic and social history of the region. Caglar Keyder shows
how the Ottoman attempts to create of a single homogenous legal space out of the traditional imperial
pluralism was accompanied by an inability to protect the Ottoman millets from the side effects of trade
liberalization. In this context, Ottoman constitutionalism failed as a political project as the millets pursued
their own defensive strategies.

The articles demonstrate how the incorporation of the southeastern European economies into the
world economy stimulated the unification of national markets and the emergence of nation-states. Thus,
they challenge nationalist historiographies, which prevailed in the 20" century and were based on the
dichotomy between the global and the national economy. In this regard, this volume will be of interest
not only to economic historians but also to political and historical sociologists, international relations
scholars, and social and political historians.
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YAZIM KURALLARI

Aurum Sosyal Bilimler Dergisi Yazim Kurallari Yaz 2018 Sayisi itibari ile Revize Edilmistir

BASLIK YAZIMI
ingilizce metinler icin Tiirkce baslik, Tiirkce metinler icin ingilizce baslik verilmelidir.
[BASLIK]

(Bashik ortali ve tim kelimeler biyiik harfle, bold yazilmalidir)

TEK YAZAR VE YAZAR BIiLGILERi
Yazar adi ve SOYADI'
(Yazar adi ortali olmali ve Soyadi Biiylk harf ile yazilmalidir)
'Bagli Olunan Universite, Fakiilte, B6lim ve Sehir

(Bilgiler ortali ve ilk harfler biiyiik harf ile yazili olmalidir)

e-posta
(Aktif e-posta adresi verilmelidir)

BIiRDEN FAZLA YAZAR VE YAZAR BILGILERI

Yazar adi SOYADI', Yazar adi SOYADI?

(Yazar adi ortali olmali ve Soyadi Bliyiik harf ile yazilmalidir. Araya virgll konulur. Ve ardisik olarak
numaralandirilir)

'Bagli Olunan Universite, Fakiilte, B6lim ve Sehir
(Bilgiler ortali ve ilk harfler biiyik harf ile yazili olmalidir)
?Bagh Olunan Universite, Fakiilte, Bolim ve Sehir
(Ardisik numaralandiriimalidir. Bilgiler ortali ve ilk harfler buiyiik harf ile yazili olmalidir)
e-posta, e-posta

(Aktif e-postalar sirasi ile yazilmali araya virgll konulmalidir.)



OZET VE ABSTRACT
Ozet / Abstract (Herhangi bir numaralandirma yapilmaz. Bold ve Bas harf bilyiik, gerisi kiiciik harf ile yazilir

Makale bagliginin altinda en fazla 200 kelimelik bir 6zet yer alir. Makalenin odak, kapsam, argiiman ve
sonuglarini bir biitlin halinde igerir.

ingilizce metinler icin Tiirkce dzet, Tiirkge metinler icin ingilizce ézet verilmelidir.
ANAHTAR KELIMELER/KEYWORDS

Anahtar Kelimeler: [En fazla 5 adet anahtar kelime, aralarinda virgiil ile ayrilarak, ilk harfler buytk olacak
sekilde verilmelidir]

GiRi$ VE BOLUM BASLIKLARI

1. GIRIS (Baslik numaralandirilir ve tiim kelime biiyiik harf ile, bold yazilir.

Giris bolim, calismanin amacini ve calismanin arka planini olusturan alanlarda yeterli miktarda bilgi
vermelidir. Literatir taramasi bu kisimda yer alir. Yazarlar, ayni yazinin baska bir yayin icerisinde yer almadiginin
ya da yer almasi icin bagvuruda bulunulmadiginin belirtmek durumundadir. Yazinin biytk bir kismi daha
once yayinlanmissa AURUM Sosyal Bilimler Dergisi bu yaziyr kabul etmez. Sadece orijinal calismaya deger
katabilecek Gnemde calismalar ve calisma sonuglarini gozle goriilir bir sekilde etkileyebilecek metodolojik
eklemelerin oldugu calismalar kabul edilebilir. Ozgiin makaleler, inceleme makaleleri, durum calismalari,
kitap incelemeleri, editore mektuplar tiirlerinde yayinlar Kabul edilecektir. Liitfen bagvuru esnasinda dogru
yayin tipini sectiginize emin olun.

1.1 Ana Boliim

Bu boliim, calismadaki analizlerin derinligi ve kapsamina gore daha fazla béltnebilir. Bagliklar koyu ve
kelimelerin ilk harfleri blyiik olacak sekilde yazilir. Calismanin tekrara yer verilmeden detayl bir sekilde
anlattigi, acik ve net sonuclarin bildirildigi ve tartismanin yapildigi kisim burasidir.

1.1.1 (Ugiincii Derece Baslk)

Acikca belirtilen sekilde istenilen kadar numaralandirma yapilabilir. Basliklar koyu ve kelimelerin ilk harfleri
buyk olacak sekilde yazilr.

SONUC YAZIMI

2. SONUC (Bashk numaralandirilir ve tim kelime buyiik harf ile, bold yazlir.)
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KAYNAKLAR / REFERENCES YAZIMI

3. KAYNAKLAR (Baslik numaralandirilir ve tim kelime buytik harf ile, bold yazilir.)

Kitap

a. Tek Yazarh

Michael Pollan. (2006). The Omnivore's Dilemma: A Natural Historyof Four. Penguin, New York.
b. iki ya da Daha Cok Yazar

Geoffrey C. Ward and Ken Burns. (2007). The War: An Intimate History, 1941-1945. New York, Knopf.

Makale

a. Basili Dergide Makale

Joshua I. Weinstein.(2009). The Market in Plato’s Republic. Classical Philology 104, 440.
b. E-dergide Makale

Eger kullandiginiz makalenin DOI (Digital Object Identifier) numarasi varsa belirtilir. DOl numarasi yoksa,
URL adresini ve erisim tarihini verilir.

Gueorgi Kossinets ve Duncan J. Watts. (2009). Origins of Homophily in an Evolving Social Network.
American Journal of Sociology 115, 411, erisim tarihi 28 Subat 2010, doi:10.1086/599247.

Makalenin Bicemi

Yazilar, 12 punto okunabilir bir yazi karakteriyle (Times, Arial, Calibri, vs.) teslim edilmelidir. Ana metin
ve dipnotlar cift aralikli ve sola hizali olmalidir. Aurum dipnotlara ve kaynakcaya yer vermektedir. Alinti
bicemini donistirmek editorlerin sorumlulugunda degildir. Yazim kurallarina uymayan makalelerin yazar
tarafindan bicimlendirmesi talep edilebilir. Bu da yayin sresini uzatabilir.

a. Uzunluk: Makaleler dipnotlar ve kaynakca dahil olmak tizere 10.000 kelimeyi gegmemelidir

b. Baslik: Makaledeki basliklar ve alt basliklar, cimle tarzinda (ilk kelime ve 6zel isimler buyiik harfle
baslayacak sekilde) yazilacaktir.

c. Tablo, Sekil ve Resimler: Bunlari ayri bir belge halinde saglayin. Ana metinde nereye yerlestirilecegini
belirtin ve resim alti bilgilerini belirtin.

d. Yazar Notu: Numarasiz olarak belirtilir. Tesekkir ve benzeri agiklamalari kapsar.




Kitap incelemesi Bicemi

a. Uzunluk: 1500 kelimeyi gecmemelidir.

b. Bashk: Kitap incelemeleri baslik tasimaz. Bir kitap incelemesinin baslidi, incelenen kitabin sayfa sayisini
da iceren (xi + 321 sayfa) tam referansidir.

c. Referanslar: Degerlendirilmis kitabin sayfalarina referans verirken parantez icinde ilgili sayfa belirtilir.
(s.21 ya da ss. 22-23).

d. Dipnotlar ve Kaynakga: Kitap incelemelerinde dipnot ve kaynakca bulunmaz, diger eserlere referans
verilmesi 6nerilmez. ikincil kaynaklara deginilmesi argiiman acisindan mutlaka gerekli ise belirtilir.

inceleme Makale Bicemi
a. Uzunluk: inceleme makaleleri dipnot ve kaynakga dahil olmak tizere 7500 kelimeyi gegmemelidir.

b. Bashik: Bir inceleme makalesinin bashd altinda incelenen kitaplarin sayfa sayisini da iceren (xi + 321
s.) tam referansi verilir.

c. Ozet: inceleme makaleleri 6zet icermez.

Yorumlar ve Editoriin Notu Bicemi

Yorumlar ve editoriin notu makale bicemini takip eder ancak 6zet icermez.
Alintilar ve Atiflar

a. Alintilarin Bicemi

Ug satirdan az veya yaklasik 40 kelimelik alintilar icin Aurum cift tirnak isareti kullanir. Alinti icindeki alintilar
tek tirnak icine alinir. Dipnot numarasi tirnak isaretinden sonra gelir.

La Baronne Durand De Fontmagne, who lived in Istanbul during and after the Crimean War, writes that
“Turks adore children and when they do not have their own, they willingly adopt an ‘enfant de I'ame’ "%

Ug satirdan veya 40 kelimeden uzun alintilar tirnak isareti olmadan, bir blok halinde ana metinden daha
iceride bicimlendirilir. Blok alintilar icindeki alintilar ¢ift tirnak icine alinir. Dipnot numarasi son ciimlenin
sonundaki noktadan sonra gelir.

b. Dipnot Atif Tarzi

- Bir esere ilk atifta tam dipnot tarzi atif kullanin.
34 Philippe Ariés, Centuries of Childhood: A Social History of Family Life (New York: Vintage, 1962), 34.

- Ayni esere hemen sonraki notta yeniden atif icin italik yapmaksizin Age. kullanin.
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% Age,, 35.

- Daha sonraki atiflarda yazarin soyadi, kisa baslik ve sayfa numarasi formu kullanabilirsiniz.
>0 Ariés, Centuries of Childhood, 40.

Gorseller

a. Fotograflar : Dijital fotograflar dosyalart miimkiin olan en buylk boyut ve ¢ozlinirliikte (en az 200 dpi)
ayri dosyalar halinde iletilmelidir. Yazarlar, gonderdikleri gorsellerin izinlerini temin etmekle yikimliddr.

b. Cizelgeler, Semalar, Tablolar: Cizelgeler, semalar ve tablolar ayri ve diizenlenebilir belgeler ( Word,
excel ya da benzer formatlarda) olarak saglanacaktir. Yazarlar veri setlerinin kullanim izinlerini temin
etmekle ylkimlu ve kullandiklari verilerin dogrulugundan sorumludurlar.

c. Yerlestirme ve Bagliklar: Tim gorsellerin konulmasi gereken yer ana metinde belirtiimelidir. Gorselin
bashdi ve gerekli kaynak/izin bilgisi gorselin altinda bulunur.

Ornek

Ana metin icerisinde gorselin eklenilmesinin istenildigi alana:

Tablo 1 BURAYA

Tablo 1. Istanbul Mekteb-i Sanayiden Parise Gonderilen Ogrenciler (1870-1872)

Kaynak: Sisman, Tanzimat Déneminde Fransa'ya Génderilen Osmanl Ogrencileri (1839-1876), 93-158.
Ornek

Fotograf 1 BURAYA

Fotograf 1. Dariilaceze Viladethanesi

Kaynak: Fotografci bilinmiyor, istanbul Universitesi Kiitiiphane ve Dokiimantasyon Daire Baskanligi,
Fotograf Alblimler Dizini, 779-39-0023.




STYLE GUIDE

(Aurum Journal of Social Sciences Style Guide has been revised as of its Summer 2018 issue)

HEADINGS
Titles should be provided in Turkish for English articles and in English for Turkish articles.
[TITLE]

(The title should be centered and bolded in uppercase)

WORKS BY SINGLE AUTHOR:
Author’s Name and LAST NAME'
(Author’s name should be centered and author’s last name should be written in uppercase)
Name of the University, Faculty, Department and City

(The information provided should be centered and each word should be capitalized)

Email
(Provide a valid email address)

WORKS BY MULTIPLE AUTHORS

Author’s name LAST NAME' , Author’s name LAST NAME?

(The name of the author should be centered and the last name should be capitalized. if multiple
authors, use commas between and number the names of the authors consecutively)

'University, Faculty, Department and City
(The information provided should be centered and each word should be capitalized)
2University, Faculty, Department and City

(Use consecutive numbering. The information provided should be centered and each word should be
capitalized)

e-mail, e-mail

(Write the valid emails consecutively and use commas between.)
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ABSTRACT

Abstract (You do not need to format page numbers in the abstract. Abstract should be bolded and
capitalized.)

The texts should start with an abstract (no longer than 200 words). The abstract should comprise the
scope, focus, arguments and conclusions as a whole.

An abstract should be provided in English for Turkish articles and in Turkish for English articles.

KEYWORDS

Key Words: [provide up to 5 keywords. Separate keywords with a comma. Capitalize each word ]

1. INTRODUCTION (Title should be numbered; each word should be bolded and capitalized.)

The introduction should include the objectives of the work and an adequate background. Literature
survey should also be a part of this section. The authors must implicitly accept that their submission has
been neither published nor submitted to another journal. If a major part of the paper has already been
published, the paper cannot be accepted for publication in Aurum Journal of Social Sciences. Papers
that have been submitted in proceedings can be accepted for publication only if substantial extensions
to the original proceeding paper are made, and some additional methodological contributions possibly
with more significant impact than the extension results are offered. Original papers, review articles, case
studies, short communications, book reviews, letters to the editors are welcome. Please ensure that you
select the appropriate article type from the list of options when making your submission

1.1 Main Body

Main body of the text may be divided into multiple sections depending on the depth of analysis and
results given in the paper. Titles should be bolded and each word should be capitalized. This section
should first extend, not repeat, the background to the article already dealt with in the Introduction and
should lay the foundation for the results. Then results and discussion should be presented. Results should
be clear and concise.

1.1.1 (Third Degree Title)

Divide your article into clearly defined and numbered sections. Subsections should be numbered and
each word should be capitalized.




CONCLUSIONS

2. CONCLUSION (Title should be numbered and each word should be bolded and capitalized.)

REFERENCES

3. REFERENCES (Title should be numbered and each word should be bolded and capitalized.)
For books:

a. One author

Michael Pollan. (2006). The Omnivore’s Dilemma: A Natural History of Four. Penguin, New York.
b. Two or more authors

Geoffrey C. Ward and Ken Burns. (2007). The War: An Intimate History, 1941-1945. New York, Knopf.

Journal Article

a. Article in a print journal

Joshua I. Weinstein.(2009). The Market in Plato’s Republic. Classical Philology 104, 440.
b. Article in an online journal

Include a DOI (Digital Object Identifier) if the journal lists one. If no DOI is available, list a URL and date
of access.

Gueorgi Kossinets ve Duncan J. Watts. (2009). Origins of Homophily in an Evolving Social Network.
American Journal of Sociology 115, 411, erisim tarihi 28 Subat 2010, doi:10.1086/599247.

Formatting the manuscript

Manuscripts should be submitted in size 12 in a readable font (Times, Arial, Calibri, etc.). The main text
and footnotes should both be double-spaced and left-aligned. Aurum uses both footnotes and a final
reference list. It is not the responsibility of the editors to convert your citation style. If you do not follow
these guidelines you will be asked to reformat your paper prior to editing and this may cause publication
delays.

a. Length: Articles should not exceed 10,000 words, including footnotes and final reference list.

b. Title: Titles and subtitles in the article are to be capitalized sentence style (i.e., only the first word and
proper nouns).



SOSYAL BiLIMLER DERGiISi
JOURNAL OF SOCIAL SCIENCES

c. Tables, figures and images: Provide these in a separate document. Indicate their preferred placement
in the main text, and provide a full caption and citation/permission beneath.

d. Author note: Author(s) note is included on an unnumbered note. It may also be used for any
acknowledgements.

Book Review Format

a. Length: Book reviews should not exceed 1,500 words.

b. Title: Book reviews carry no title. The title of a book review is a full reference to the reviewed book,
including the number of its pages (xi + 321 pages).

c. References: References in the text to pages of the reviewed book appear in brackets in the text
preceded by the abbreviation (p. 21 or pp. 22-23).

d. Footnotes and reference list: Book reviews do not carry footnotes or a reference list, and references
to other works are discouraged. If citations of secondary sources are absolutely necessary to the argument,
they may be included.

Review Article Format
a. Length: Review articles should not exceed 7,500 words, including footnotes and final reference list.

b. Title: Under the title of a review article, list the books under review with a full reference to the reviewed
book, listing the number of its pages (xi + 321 pages).

c. Abstract: Review articles do not include an abstract.

Commentary and Editorial Format

Commentaries and editorials follow article format but do not include an abstract.

Quotations and Citations
a. Formatting Quotations

To enclose quoted material of less than three lines or ~40 words, Aurum uses double quotes. Quotes
within quotes are enclosed in single quotation marks. The footnote number comes after the closed
quotation marks.

La Baronne Durand De Fontmagne, who lived in Istanbul during and after the Crimean War, writes that
“Turks adore children and when they do not have their own, they willingly adopt an ‘enfant 'ame’ "

For quoted material of more than three lines or ~40 words, format it as a block quote inset by a tab space
without any quotation marks. Quotes within block quotes are enclosed in double quotation marks. The
footnote number comes after the period in the final sentence.




b. Footnote Citation Style

- Use a full footnote style citation on the first mention of a work
34 Philippe Ariés Centuries of Childhood: A Social History of Family Life (New York: Vintage, 1962), 3.

- When references to the same work follow without interruption use the abbreviation Ibid. in Roman,
not italic.

3 |bid., 35.

- For subsequent mentions, use a shortened form of the citation, with the author surname, short title,
and any page/part reference.

50 Ariés, Centuries of Childhood, 40.

Figures

a. Images: Digital files of images should be of the maximum size and resolution possible, with a minimum
resolution of 200 dpi, and are to be provided as separate files. Authors are responsible for acquiring
their own image permissions.

b. Graphs, Charts, Tables: Graphs, charts and tables are to be provided in a separate, editable document
(either word processor or spreadsheet). Authors are responsible for acquiring permission to use datasets
and for the accuracy of the data they use.

c. Placement and captions: The preferred location of all figures should be indicated in the main text. A
full caption and any source citation / permission should be provided beneath the location of each figure.

TABLE 1 ABOUT HERE
Table 1. Students Sent to Paris from Istanbul Industrial School (1870-1872)

Source: Table is prepared based on the data provided by Sisman, Tanzimat Doneminde Fransa’ya Gonderilen
Osmanh Ogrencileri (1839-1876), 93-158.

FIG 1 ABOUT HERE
Figure 1. Maternity Ward (Viladethane) of Darilaceze.

Source: Unknown photographer, istanbul Universitesi Kiitiiphane ve Dokiimantasyon Daire Bagkanligi,
Fotograf Albimler Dizini, 779-39-0023.



