
MAKALE I N DEKSI 

Ed itör: Medet Yola l  
E-posta: myola l@anadolu.edu.t r  

Anatolia:Turizm Araştırmalan Dergisi, Yıl :  12 ,  Türkçe - Güz, ss. 206 - 209. 2001 
Copyright © 2001 anatolia 

Bütün hakları saklıdır 
1300-4220 - 5.000.000 TL. 

GENEL KONULAR 

Casey, B. (2001 ). Tipping in  New Zealand Resıauranıs, International 
Journal of Hospitality Management, 20 (2): 2 1 9-225. 

Chen, J.S. (200 1 ). A Case Study of Korean Outbound Travellers' Des
ıinaıion lrnages by Using Correspondence Analysis, Tourism Manage
nıent, 22 (4):345-350. 

Crompıon, J.L. ve Tian-Cole, S. (200 1 ). An Analysis of 1 3  Tourism 
Surveys: Are Three Waves of Data Collecıion Necessary?, Journal of 
Travel Researclı, 39 (4):356-368. 

Crotts, J.C. Coppage, C.M.A. ve Andibo, A. (200 ı ). Trusı-Commiı
ınent Model of Buyer-Supplier Relationships, Journal of Hospitality & 
Tourisnı Researclı , 25 (2): 1 95 .  

Ennon, J. J .  ve Graham, M.  (200 1 ). Commercial Development and 
Coınpeıitive Environmenıs: The Museum Sector in Scotland, Interna
tional Journal ofTourism Researclı, 3 (4): 265-28 1 .  

Harris, R. ve Jago, L. (200 1 ). Professional Accreditaıion in the Aus
ıralian Tourism Industry: An Uncertain Future, Tourism Management, 
22 (4):383-390. 

Herold, E., Garcia, R. ve DeM oya, T. (200 1 ). Female Tourisıs and 
Beach Boys: Romance or Sex Tourism, Arınals of Tourisnı Researclı, 
28 (4):978-997. 

Hillery, M., Nancarrow, B., Griffin, G. ve Syme, G. (200 1 ). Tourisı 
Perception of Environmental Impacı, Annals of Tourism Researclı, 28 
(4):853-867. 

Hope, C.A. ve Klemm, M.S. (200ı ) . Tourism in Difficult Areas revisiı
ed: The Case of Bradford, Tourism Managenıetıt 22 (6):629-635. 

Liu, B.S., Furrer, O. Ve Sudharshan, D. (200 1 ). The Relationships 
Beıween Culture and Behavioral lntenıions Toward ServiceJournal of 
Service Researclı, 4 (2): ı 1 8. 

Losekooı, E. Verginis, C.S. ve Wood, R.C. (200 1 ). Out for the Count: 
Some Methodological Quesıions in  ' Publications Counting', Interna
tional Journal of Hospitality Managenıent, 20 (3):233-244. 

Lundtorp, S. ve Wanhill, S. (200 l ). The Resort Lifecycle Theory: Gen
erating Processes and Estimation, Annals of Tourism Researclı, 28 
(4):947-964. 

Mazzocchi, M. ve Montini, A. (200 1 ). Earthquake Effecıs on Tourisın 
in Central Italy, Annals ofTourism Researc/ı, 28 ( 4 ): ı 03 ı - 1 046. 

McKercher, B. (2001 ). A Comparison of Main-Destination Visitors 
and Through Travellers at a Dual-Purpose Desıination, Journal of 
Travel Researclı. 39 (4):433-44 1 .  

Miller, G .  (200 1 ). The Development of Indicaıors for Sustainable 
Tourisrn: Results of a Delphi Survey of Tourism Researchers, Tourism 
Managemenı, 22 (4) :35 1 -362. 

Nicholson, R.E. ve Pearce. D.G.  (200 1 ) . Why do People Attend 
Evenıs: A Comparative Analysis of Visitor Moıivations at Four South 
Isiand Events, Journal ofTravel Researclı , 39 (4):449-460. 

Palmer, C. (200 ı ). Ethnography: A Research Method in Practice, !tııer
nationa/Journal ofTourism Researc/ı. 3 (4):30 1 -3 ı 2.  

Toh, R.S.,  Khan, H.  ve K oh, A. (200ı ). A Travel Balance Approach for 
Exaınining Tourisın Area Life Cycles: The Case of Singapore, Journal 
ofTravel Researclı. 39 (4):426-432. 

Tucker, H. (200 1 ). Tourists and Troglodytes.Negoıiating for Sustain
abiliıy, Annals ofTourism Researclı, 28 (4):868-89 1 .  

Weber, K. (200 1 ). Association Meeting Planners' Loyalty to Hatel 
Chains, llllernational Journal of Hospitality Management, 20 (3):259-275. 

206 • Anato l ia: Turizm Araştırmaları Dergisi 

Yoon, Y., Gursoy, D. ve Chen, J.S. (200 1 ). Validaıing a Tourisın 
Development Theory with Structural Equation Modeling, Tourisnı 
Managenıent, 22 (4):363-372. 

YÖNETIM 

Ashley, C. ve Jones, B. (200 1 ). Joint Ventures between Communities 
and Tourisın Investors: Experience in Souıhern Africa, International 
Journal ofTourism Research, 3 (5):407-423. 

Buick, I. Ve Thomas, M. (200ı ). Why do Middle Managers in Hotels 
Burn Out?, International Journal of Contemporary Hospitality Man
agenıent, 1 3  (6):304-309. 

Caro, J.L., Guevara, A.,  Aguayo, A. ve Galvez, S. (200 1 ). Workflow 
Managernem Applied to Information Sysıems in Tourism, Journal of 
Travel Researclı, 39 (2):220-226. 

Cho, V. (200 1 ). Tourism Fareeasting and Iıs Relaıionship with Lead
ing Economic lndicators, Journal of Hospitalicy & Tourisnı Research, 
25 (4):399. 

Choi·, T.Y. ve Chu, R.  (200 1 ). Determinams of Hotel Guests' Satisfac
tion and Repeaı Paıronage in the Hong Kong Hotel Indusıry, Interna
tional Journal of Hospilalily Management, 20 (3):277- 1 97. 

Deery, M. ve Jago, L.K. (200 1 ). Hotel Managernem Style: A Study of 
Employee Perceptions and Preferences. Imernacional Journal of Hos
pitality Management, 20 (4):325-338. 

Doherty, L. ve Manfredi, S.  (200 1 ). Wonıen's Employment in Iıalian 
and UK Hoıels, International Journal of Hospicality Managemenl, 20 
( 1 ):6 1 -76. 

Kemp, S. ve Dwyer, L. (2001 ). An Examinaıion of Organizational 
Culıure. The Regent Hotel, Sydney, lmemacional Journal ofHospital
icy Managenıenc, 20 ( l ):77-93. 

Kerr, B. ,  Barron, G.  ve Wood, R.C. (200 ı ). Politics. Policy and 
Regional Tourism Administraıion: A case examinaıion of Scottish 
Area Tourisı Board Funding, Tourism Management, 22 (6):649-657. 

Lawrence, M. ve McCabe, V. (200 l ). Managing Conferences in  
Regional Areas: A Practical Evaluaıion in Conference Management, 
In/ernationai Journal of Contemporary Hospilality Management, l 3  
(4):204-207. 

Lewis, B.R. ve Clacher, E. (2001 ). Service Failure and Recovery in UK 
Theme Parks: The Employees' Perspective, In/ernational Journal of 
Concenıporary Hospitality Managenıenı, 1 3  (4): 1 66- 1 75 .  

Li .  L. ve Leung, R.W. (2001 ). Female Managers in Asian Hotels: Pro
fıle and Career Challenges, lncernacional Journal of Concemporary 
Hospitaliıy Managenıent, 1 3  (4): 1 89- 1 96. 

Lirn, C. ve McAleer, M. (200 l ). Fareeasting Tourisı arrivals, Annals of 
Tourism Researclı, 28 (4):965-977. 

Liıvin, S.W. ve Ng Sok Ling, S. (200ı ). The Destinaıion Attribute 
Managernem Model:an Empirical Applicaıion to B inıan, Indonesia, 
Tourism Management, 22 (5):48 1 -492. 

Mia, L. ve Pat i ar, A. (200 l ). The Use of Managenıent Accounting Sys
tems in Hotels: An Exploratory Study, International Journal of Hospi
cality Management, 20 (2): 1 1 1 - 1 28. 

Miller, G.  (200 1 ). Corporaıe Responsibility in  the UK Tourisın lndus
ıry, Tourisnı Management, 22 (6):589-598. 

Paraskevas, A. (200 ı ). Exploring Hotel Internal Service Chains: A 
Theoretical Approach, International Journal ofComemporary Hospi
tality Management, ı 3 (5):25 1 -258. 

Paraskevas, A. (2001 ). Internal Service Encounıers in  Hotel s :  An 
Emprical Study, International Journal of Conıemporary Hospitality 
Management, 1 3  (6):285-292. 



Bilimsel Dergiler Makale Indeksi 

Peacock, M. ve Kübler, M.  (200ı ). The Failure of 'Control ' in the Hos
pitality Industry, International Journal of Hospitality Manageme/11, 20 
(4):353-365. 

Pittaway, L. (200ı ). Corporate Enterprise. A New Reality for Hospital
ity Organisations, International Journal of Hospiıality Managenıent, 
20 (4):379-393. 

Waryszak, R.  ve King, B. (200 1 ). Managerial Attitudes Work Activi
ties in  the Hospitality and Service Industries, International Journal of 
Contenıporary Hospitality Managenıent, ı 3  (4): ı97-203. 

Wong, K.K.F. ve Kwan, C. (200 1 ). An Analysis of the Compelitive 
Strategies of Hotels and Travel Agents in  Hong Kong and Singapore, 
International Journal of Contenıporary Hospiıality Management, 1 3  
(6):293-303. 

Wong, S. ve Lau, E. (200 1 ). Understanding the Behavior of Hong 
Kong Chinese Tourists on Group Tour Packages, Journal of Travel 
Researclı. 40 ( 1  ):57-67. 

Wöber, K. Ve Gretzel, U. (200 1 ). Tourism Managers' Adoption of 
Marketing Decision Support Systems, Journal of Travel Research, 39 
(2): 1 72- 1 8 1 .  

TURIZM V E  EKONOMI 

Breen, H. ,  BuJI ,  A.  ve W al o M. (200 ı ). A Comparison of Survey Meth
ods to Estimate Visitor Expenditure at a Local Event, Tourisnı Man
agenıent, 22 (5):473-479. 

Burger, C.J.S.C., Dohnal, M., Kathrada, M. ve Law, R. (200 1 ). A prac
titioners Guide to Time-Series Methods for Tourism Demand Forecast
ing-A Case Study of Durban, South Africa, Comparative Assessmenı 
of Tourisı Satisfaction wiıh Destinations accross two Nationalities, 
Tourisnı Managenıelll. 22 (4):403-409. 

Crompton, J.L., Lee, S.  ve Shuster, T.J. (200 ı ). A Guide for Undertak
ing Economic lmpact Studies: The Springfest Example, Journal of 
Travel Research, 40 ( ı  ):79-87. 

Gonzalez-Gomez, M., Gonzalez-Martinez, X.M., Polome, P. ve Pra
da-Blanco, A. (200 1 ). Evaluating Public Managernem in a Tourism 
Natural Area: An Application to the Cies lslands, Tourisnı Econonıics, 
7 (3):25 ı .  

Oh, H .  (200 1 ). Revisiring Imporıance-Performance Analysis, Tourisnı 
Managenıent, 22 (6):6ı 7-627. 

Ryan, C. ve Lockyer, T. (200 1 ). An Economic lmpact of Economic 
Factors on Tourism: Evidence From Hong Kong, Tourism Economics, 
7 (3):277. 

Thomas, B. ve Townsend, A. (200 ı ). New Trends i n  the Growth of 
Tourism Employment in  the UK in the 1 990s, Tourisnı Economics, 7 
(3):295. 

Tisdell, C. ve Wilson, C. (200 I ). Wilsl ife-Based Tourism and 
Increased Support for Nature Conservation Financially and Otherwise: 
Ev idence from Sea Turıle Ecotourism at Man Repos, Tourism Econom
ics, 7 (3):233. 

Tyrell, T.J. ve Johnston, R.J. (200 1 ). A Framework for Assessing 
Direct Economic Impacts of Tourisı Evenıs: Distinguishing Origins, 
Destinations, and Causes of Expenditures, Journal ofTravel Researc/ı, 
40 ( 1  ) :94- ı 00. 

Upneja, A., Shafer, E.L. Seo, W. ve Yoon, J. (200 1 ). Economic Bene
fits of Sporı Fishing and Angler Wildlife Watching in Pennsylvania. 
Journal ofTravel Research, 40 ( 1 ):68-78. 

Wesı, G. ve Gamage, A. (200 I ). Macro Effects of Tourisın in Victoria, 
Ausıralia: A Nonlinear Input-Output Approach, Journal of Travel 
Researclı, 40 ( I ): 1 O 1 - 1 09. 

TURIZM VE SOSYAL VE FiZIKSEL ETKILER 

Carr, N. (200 1 ). An Exploratory Study of Gendered Differences in  
Young Tourists Perception of Danger within London. Tourism Man
agenıent, 22 (5):565-570. 

Chan, W.W. ve Lam, J. (200 1 ). Environmental Accounting of Munici
pal Solid Waste Originating From Rooms, and Restaurants in the Hong 
Kong Hotel lndustry, Journal of Hospitaliıy & Tourisnı Researc/ı, 25 
(4):37 1 .  

Feısenstein, D .  v e  Freeman, D .  (200 ı ). Estimating the Impacts of 
Crossborder Competition: The Case of Gambling in lsrael and Egypt, 
Tourisnı Manageme/11, 22 (5): 5 ı ı -52 1 .  

Goodwin, H .  v e  Roe, D .  (200 1 ). Tourism, Livelihoods and Protected 
Areas: Opportunities for Fair-Trade Tourisın in and araund National 
Parks, lntenıational Journal ofTourism Researclı, 3 (5):377-39 1 .  

Joseph, C.A. ve Kavoori, A.P. (200 1 ) .  Mediated Resistance: Tourism 
and the Hosı Community, Annals ofTourism Researclı, 28 (4):998- 1009. 

Lindberg, K. ,  Andersson, T. D. ve Dellaert. B.G.C. (2001 ). Tourisın 
Development: Assessing Social Gains and Losses, Annals of Tourism 
Researclı, 28 (4): 1 0 1 0- 1 030. 

Sheldon, P.J. ve Abenoja, T. (200 ı ). Residem Attitudes in a Mature 
Destination: The Case ofWaikiki, Tourism Management. 22 (5):435-443. 

Tapper, R. (200 ı ). Tourisın and Socio-Economic Development: UK 
Tour Operators' Business Approaches in the Cantext of the New Inter
national Agenda, International Journal of Tourism Researclı, 3 
(5):35 ı -366. 

Turner, A., Mil l  er, G. ve Giıberı, D. (200 I ). The Role of UK Charities 
and the Tourism lndustry, Tourism Managenıent, 22 (5): 463-472. 

TURIZMIN ÇEŞITLERI 

Chen, J.S. (2001 ) .  Assessing and Visualizing Tourism I ınpacts from 
Urban Residents' Perspectives, Journal of Hospitality & Tourism 
Researc/ı, 25 (3):235. 

Flagestad, A. ve Hope, C.A. (200 1 ). Strategic Success in  Winter 
Sporıs Destinations:A Sustainable Value Creation Perspective, 
Tour i sm Managenıenı, 22 (5):445-46 ı .  

Hughes, P. (200 1 ). Animals, Values and Tourisnı - Sırucıural Shifts in  
UK Dolphin Tourism, Tourism Managenıent, 22  (4) :32 ı -329. 

Kersıeııer, D.L., Coııfer, J.J. ve Graefe, A.R. (200 ı ). An Exploraıion of 
the Specialization Concept within the Cantext of Heritage Tourism, 
Journal ofTravel Researclı , 39 (3) :267-274. 

Loon, R.M. ve Polakow, D. (2001 ). Ecoıurisnı Ventures: Rags or Rich
es? Annals ofTourism Researc/ı , 28 (4):892-907. 

Mundet, L. ve Ribera, L. (200 ı ). Characteristics of Divers at a Spanish 
Resort, Tourisnı Managemelll, 22 (5):50 ı -5 ı  O. 
Mvula, C.D. (200 ı ). Fair Trade in  Tourism to Protecte Areas-A 
Micro Case Study of Wildlife Tourism to South Luangwa National 
Park, Zambia, lmenıational Journal ofTourism Researclı, 3 (5):393-405. 

Nickerson, N.P. ve Tarrant, M.A. (200l ).Agritourisın: Motivations 
Behind Farnı/Ranch Business Diversification, Journal of Travel 
Researclı, 40 ( 1 ): 1 9-26. 

Pearce, D.G. (200 1 ). An Integrative Franıework for Urban Tourism 

Research, Annals ofTourisnı Researclı, 28 (4):926-946. 

Priskin, J. (200 ı ). Assessment of Natural Resources for Nature-Based 
Tourisın: The Case of Central Coast Region of Westem Austraıia, 
Tourism Management, 22 (6):637-648. 

Weber, K. (200 ı) .  Meeting Planners ' Use and Evaluation of Conven
tion and Visitor Bureaus, Tourisnı Management, 22 (6):599-606. 

Yıl  1 2  • Türkçe • Güz 2001 • 207 



Bi l i msel Dergi ler  Makale Indeksi 

BOŞ ZAMANLAR VE DEGERLENDiRILM ESI 

Bentley, T.. Meyer. D. Page, S.  ve Chalmers, D. (200 1 ) .  Recreational 
Tourism Jnjuries Among Visitors to New Zealand: An Exploratory 
Analysis Using Hospital Discharge Data, Tourisnı Managenıent, 22 
(4):373-38 1 .  

Lee, H .  (200 1 ). Dererminants of recreational Boater Expendirures on 
Trips, Tourisnı Management. 22 (6):659-667. 

Pennington-Grey, LA. ve Kerstetter, D.L. (2001 ). What do University
Educated Women W ant from Their Pleasure Travel Experiences,lour
na1 ofTravel Reseaı·c/ı , 40 ( 1 ):49-56. 

Petrick, J.F., Morais, D.D. ve N orman, W.C. (2001 ) .  An Examination 
of the Determinants of Entertainınent Vacarioners' lntentions to Revis
i ı, Journal ofTravel Researclı, 40 ( 1 ) :4 1 -48. 

TURiZM EGiTiMi  

Adam s ,  D. (200 1 ). Learııing from Experience-Making the most of 
Work-Based Learning, lnternational Journal ofContemporary Hospi
tality Managemem. 1 3  (5):235-240. 

Beck, J. ve La Lopa, J. M. (2001 ) .  An Exploratory Application of 
Schein's Career Anchors Jnventory yo Hotel Executive Operating 
Conıittee Members, lnternational Journal of Hospitality Managemem, 
20 ( 1 ): 1 5- 1 8. 

Jayawardena, C. (200 1 ) . Challenges in the International Hospitaliry 
Management Education, Intemational Journal ofContemporary J-Jos
pitality Managenıem, 1 3  (6):3 1 0-3 1 5 .  

Jayawerdena, C .  (2001 ). Creating Hospitality Management Educarion
al Programmes in Developing Countries. Imernational Journal ofCon
temporary Hospiıality Managenıent, 1 3  (5):259-266. 

Kelley-Patterson, D. ve George, C. (200 ı ). Securing Graduate Comnıit
ment: An Exploration of the Comparative Expecrations of Placement 
Students, Graduate Recruits and Human Resource Managers wirhin the 
Hospitality, Leisure and Tourism Industries, International Journal of 
Hospitality Managemenl, 20 (4):3 1 1-323. 

Thomas, R. ve Harris, V. (2001 ). Exploring Connections Between 
Teaching and Research in Hospitality Maııagement, International 
Journal of Hospitality Managenıem, 20 (3):245-257. 

Tribe, J. (2001 ). Research Paradigms and the Tourism Curriculum, 
Journal ofTravel Researclı, 39 (4):442-448. 

Zhang, H.Q., Lam, T. Ve Bauer, T. (2001 ) .  Ana1ysis of Training and 
Education Needs of Mainland Chinese Tourisın Acadenıics in the 
Twenty-First Century, lmernational .lournal of Contenıporary J-Jospi
tality Managenıent, 1 3  (6): 274-279. 

HIZMET KALITESI 

Callan, R. J. ve Kyndt, G. (2001 ). Business Travellers' Perception of 
Service Quality. A Prefatory Study of two European City Cebtre 
Hotels, lnternational Journal ofTourism Research. 3 (4) :3 1 3-323. 

Fu, Y. ve Parks, S.C. (200 1 ) .  The Relationship Between Restaurant 
Service Quaıity and Consumer Loyalty Among the Elderly, Journal of 
Hospitality & Tourisnı Researc/ı, 25 (3) :320. 

Getz, D., O'Neill, M.  ve Cari sen, J .  (200 1 ) .  Service Quality Evaluation 
at Events through Service Mapping, Journal of Travel Researclı , 39 
(4):380-397. 

Jurowski, C. Ve Lam, J .  (2001 ) .  A Comparison lssues of the Views of 
Jnvolved Versus Noninvolved Citizens on Quality of Life and Tourisın 
Development, Journal of Hospitality & Tourism Researclı, 25 (4):335. 

Kozak, M. (200 1 ). Comparative Assessment of Tourisı Satisfaction 
with Destinations accross two Nationalities, Tow"ism Management, 22 
(4):39 1 -40 1 .  

208 e Anatolia: Turizm Araştırmaları Dergisi 

Lee, S. ve Hiemstra, S.J. (200 1 ). Meeting Planners' Perceptions of 
Relationship Quality, Journal of Hospitality & Tourism Researclı, 25 
(2): 1 32. 

Mattila, A. (200 1 ). The Jmpact of Product Category Risk on Service 
Satisfaction Evaluations, International Journal of Hospitality Manage
nıent, 20 ( 1 ) :29-43. 

Mattila, A.S. (200 1 ). The Impact of Relationship Type on Customer 
Loyalty in a Cantext of Service Failures, Journal of Service Researclı, 
4 (2):9 1 .  

Raju, P.S. ve  Lonial, S. (200 1 ). The Inıpact of Quality Cantext and 
Market Orientation on Organizarional Performance in a Service Envi
ronment, Journal of Service Researclı, 4 (2): 140. 

Selnes, F. Ve Hansen, H. (2001 ). The Porential Hazard of Self-Service 
in Developing Customer Loyalty, Journal of Service Researclı, 4 (2): 79. 

Urdang, B .S. ve Howey, R.M. (2001 ). Assessing Damages for Non
Perforınance of a Travel Professional: A Suggested Use of "Sevqual" ,  
Tourisnı Managenıent. 22 (5):533-538. 

Yüksel, A. ve Yüksel, F. (200 1 ). The Expectancy-Disconfirınation Par
adigm: A Critique. Journal of Hospitality & Tourism Researclı, 25 (2): 107. 

PAZARLAMA 

Ariınond, G. ve Elfessi, A. (200 1 ). A Clusrering Method for Categori
cal Data in Tourism Market Segmentation Research, Journal ofTravel 
Research, 39 (4):39 1 -397. 

Bigne, J.E .. Sanchez, M.!.  ve Sanchez. J. (200 1 ). Tourism Immage , 
Evaluation Variables and after Purchase Behaviour: lnterrelarionship, 
Tourism Management, 22 (6):607-616 .  

Bowen, J.T. ve  Chen, S. (200 1 ). The Relarionship Between Customer 
Loyalty and Cusromer Satisfaction, International Journal of Contem
pora!y J-Jospitality Marıagenıent, ı 3 (5):2 1 3-2 17 .  

Chen, D.-H.  ve B in, F.-S. (2001 ) . Effecrs of Legislation Events on US 
Gaming Stock Returns and Market Turnings. Tourisnı Managemenı, 
22 (5): 539-549. 

D 'Hauteserre, A. (200 1 ). Destination Branding in a Hostile Environ
ment, Journal ofTravel Research, 39 (3) :300-307. 

De La Vina. L. ve Ford, J. (200 1 ). Logistic Regression Analysis of 
Cruise Vacation Market Potential: Demographic and Trip Attribure 
Perception Factors. Journal ofTravel Researclı, 39 ( 4 ) :406-4 I O. 
Gil lespie, C. ve Morrison, A. (200 1 ). Coınmercial Hospiıality Con
sumption as a Live Marketing Communication System, International 
Journal ofContenıporary J-Jospitality Management, 1 3  (4): 1 83- ı 88. 

Kim, W.G., Han, J.S. ve Lee, E. (200 1 ). Effects of Relationship Mar
keting on Re peat Purchase and Word of Mouth. Journal of J-Jospitality 
& Tourisnı Research. 25 (3) :272. 

Lucas, A.F. ve Brewer, K.P. (200 1 ). Managing the S lot Operations of a 
Hotel Casina in the Las Vegas Locals' Market. Journal of Hospitality 
& Tourism Research, 25 (3):289. 

MykJetun, R.J., Croııs, J.C. ve Mykletun, A.  (200 1 ). Positioning an 
Isiand Destination in the Peripherial Are of the Balrics: A Flexible 
Approach to Market Segmentation, Tourism Management, 22 (5):493-500. 

Webber, A.G. (2001) .  Exchange Rate Voıatiliıy and Cointegration in 

Tourisın Demand, Journal ofhavel Re search, 39 (4):398-405. 

Woodside, A.G. ve Sakai, M.  Y. (200 1 ) . Meta-Evaluarions of Perfor
mance Audi ts of Governınent Tourisın-Marketing Programs, Journal 
ofTravel Researclı, 39 (4) : 369-379. 

KONAKLAMA SEKTÖRÜ 

Chan, W.W. ve Lam, J.C. (200 1 ). Environmenral Cosıing of Sewage 
Discharged by Hotels in Hong Kong, lmernational Jouma/ ofCorıtem
poraı·y J-Jospitality Managenıe/1/, 1 3  (5):227-234. 



Bil imsel Dergiler Makale Indeksi 

Cheıı. J.S., Ekiııci, Y., Ri ley, M., Yooıı, Y. Ve Tjeltlaat, S. (200 1 ). 
What do Norwegiaııs Think of US Lodging Services?, lntemaıional 
Joumal ofContenıporary Hospiıality Managemelll, 1 3  (6):280-284. 

Coughan, R.  (200 1 ). An Analysis of Profe sional Codes of Ethics in the 
Hospitaliıy l ndustry, lmemational Joumal of Hospitaliry Manage
ment, 20 (2): 1 47- 1 62. 

Davidson, M., Manning, M. Timo, N. ve Ryder, P. (200 1 ). The Dimen
sions of Organizaıional Climaıe in  Four and Five-Star Australian 
Hotels, Journal ofHospitality & Tourism Researclı, 25 (4):444. 

Guilding, C., Kennedy, D.F. ve McMamıs, L. (200 1 ). Exıending the 
Boundaries of Cusıomer Accounting: Applications in the Hotel Jndus
ıry, Journal of Hospitality & Tourism Research, 25 (2): 1 73. 

Shoval, N.  ve Cohen-Hattab, K. (200 I ) . Urban Hotel Development Pat
terns in the Face of Political Shifts. Annals of Tourism Researclı, 28 
(4):908-925. 

Teo, A.C.Y. (200 1 ). How Consıiıutive Legitimation, Sociopolitical 
Legitimation and Compeı ition Affected Foundings of S ingapare 
Hotel s, 1 832 to 1 997. Joumal of Hospitality & Tourism Research, 25 
(3):302. 

ULAŞTlRMA VE SEYAHAT SEKTÖRÜ 

Ap, J.  ve Wong, K.K.F. (200 1 ). Case Study on Tour Guiding: Proffes
sionalism, Issues, and Problems, Tourism Managemem. 22 (5):55 1 -
563. 

Davies, B. ve Downward. P. (200 1 ). lndustrial Organization and Com
petition in the UK Tour Operator{fravel Ageney Business, 1 989- 1 993: 
An Econometric lnvestigation, Jmmıa/ ofTravel Researclı, 39 (4):4 1 1 -425. 

Klemm, M. ve Parkinson, L. (200 1 ). UK Tour Operatar Strategies: 
Causes and Consequences, /memational Jouma/ ofTourisnı Research, 
3 (5):367-375. 

Law, R. ve Leug, R. (2001 ). A Study of Airlines' Online Reservaıion 
Services on the Internet, Joumal ofTravel Researclı, 39 (2):202-2 1 1 .  

Wilson, R.H. (2001 ) .  Ageney Law, Fiduciary Duıies, and Hotel Man
agement Contracıs, Joumal of Hospitaliry & Tourisnı Researclı. 25 
(2): 1 47. 

TURIZM VE BILGI TEKNOLOJILERI 

Adi b,  A. ve Guerrier, Y. (200 1 ). The Experience of Tour Reps in  Main
taining and Losing Control of Holidaymakers, Intemarional Journal of 
Hospiıaliıy Management, 20 (4):339-352. 

Anckar. B. ve Walden, P. (200 1 ). lnıroducing Web Technology in a 
Smail Peripheral Hospitaliıy, International Joumal of Contemporary 
Hospitaliry Management, 1 3  (5):24 1 -250. 

Chu R. (200 1 ). What Online Hong Kong Travellers Look for on Air
line{fravel Websites, lntemaıional Joumal of Hospitality Manage
nıenr. 20 ( 1 ):95- 1 00. 

Feick. R.D. ve Hall, G.B.  (2001 ) .  The Applicaıion o fa Spatial Decision 
Support System to Tourism-Based Land Management in Smail isiand 
States, Journal ofTravel Research, 39 (2): 163- 1 7  I .  

Frew, A.J. (200 1 ). Information and Communications Technology 
Research in Travel and Tourism Domain: Perspective and Direcıion. 
Joımıa/ ofTravel Researclı, 39 (2): 1 36- 145 .  

Goeldner, C. ve DiPersio. C. E. (200 I ). Highl ights of the 3 1  s ı  Annual 
Travel and Tourism Research Association Conference, Joumal of 
Trave/ Researclı, 39 (2):227-236. 

Gretzel. U., Yuan. Y. ve Fesenmaier, D.R. (200 1 ). Preparing for the 
New Economy: Advert ising Strategies and Change in Destination Mar
keting Organizations. Journal ofTravel Researclı, 39 (2): ı 46- 1 56. 

Jeong, M. ve Lambeı1. C. U. (200 I ). Adaptation of an Information 
Quality Framework to Measure Customers' Behavioral lntentions to 
use Lodging Web Si tes, lll/ernational Journal of Hospiraliry Manage
ment, 20 (2): 1 29- 146. 

Pröl l, B. ve Retschiızegger. W. (200 1 ). D iscovering exı Generatian 
Tourism Information System s: A Tour on TIScover, Joumal ofTravel 
Researclı, 39 (2): 1 82- 1 9  ı .  
Sharma, P., Carson, D. ve DeLacy. T. (2001 ) .  National Onl ine Tourism 
Policy lnitiaıives for Australia, Joumal ofTravel Researclı, 39 (2): 157- 162. 

Sheldon, P.J. (200 1 ). Introduction ıo the Special Issue on Tourism 
Information Technology, Joumal ofTravel Researclı, 39 (2): 1 33- I 35. 

Siguaw, J.A., Enz, C.A. ve Namasivayam, K. (200 1 ). Adoption of 
Information Technology in US Hotels: Strategically Driven Objec
ıives, Joumal ofTravel Researclı, 39 (2): 1 92-20 1 .  

Tierney, P .  (200 1 ). l nternet-Based Evaluaıion of Tourisnı Web Site 
Effecıiveness: Methodological lssues and Survey Results, Joımıal of 
Travel Researclı . 39 (2):2 1 2-2 1 9. 

Tinsley, R. ve Lynch, P. (200 1 ). Smail Tourism Business Neıworks 
and Destination Development. lntemational Journal of l-lospiwliıy 
Managemem. 20 (4):367-378. 

Wood, E. (200 ı ). Marketing Information System s in Tourisın and Hos
pitaliıy Sınall-and Med i um Sized Enterprises: A Study of Internet use 
for Market, lntemationa/Jouma/ ofTourism Researclı , 3 (4):283-299. 

YIYECEK IÇECEK SEKTÖRÜ 

Chan, W.W. v e  Tse, P.S. (200 ı ) .  A Study o f  the Energy Usage and 
Fuıure design of Roasıers in Cantonese Kitchens, lmemalional Jour
nal of Hospitality Marıagemenr. 20 ( 1 ):45-60. 

Feinsıein, A. H. (200 ı ). An Assessınent of the Effecıiveness of Simula
tion as an lnstrucıional System in Foodservice, Joumal of Hospiıality 
& Tourism Researclı , 25 (4):42 1 .  

Hegarty, J .  A .  ve O'Mahony, B .  (200 1 ).Gastrononıy: A Phenonıenon 
of Cultural Expressionism and an Aesıheıic for Living, lmernarional 
Joımıal ofHospiwliry Managemem, 20 ( 1 ):3- 1 3. 

Harringıon, R. (200 I ). Environnıental Uncertainty Wit�ıiıı the Hospi
tality Industry: Exploring the Measure of Dynamism and Conıplexity 
Beıween Restaurant Segments, Journal of Hospitality & Tourism 
Researclı. 25 (4):386. 

Kivela, J.J. ve Clıu, C.Y.H. (200 ı ). Delivering Quality Service: Diag
nosiııg Favorable and Unfavorable Service Encountars in Resıauranıs, 
Joumal ofHospiraliry & Tourism Researclı, 25 (3):25 I .  

Knowles, T. (200 1 ). Trend s in Food Safety: lmplications for European 
Hotel s, /memmional Journal of Contemporary 1-/ospiraliry Manage
mem. 1 3  (4): 1 76- 1 82 .  

Papdopoulou-Bayliss, A.,Jneson, E. M. ve Wilkie, D.  (200 ı ). Comrol 
and Conflict in Food Service Providers, lntemationa/ Jouma/ of Hos
pira/iry Managemem. 20 (2): 1 87- I 99. 

Pedraja, M. ve Yagüe, J.  (200 ı ). What Information do Customers Use 
When Choosing a Resıauranı?, lmemational Joumal ofContenıporary 
Hospirality Managemem. 1 3  (6):3 16-3 18 .  

Rowley, G. ve  Purcell, K .  (200 1 ) .  ·As  Cooks Go, S he Went': l s  Labour 
Churn lnevitable?. lntemaıional .loumal of Hospitaliry Managemem. 
20 (2): ı 63- ı 85. 

Wilson. M.D.J . .  Murray, A.E. ve McKenna-Black, M.A. (2001 ). Can
tracı Catering: A Posiıional Paper, Inıernational Joumal of Hospirality 
Managemen/, 20 (2):20 1 -2 I 8. 

Yıl 12 e Türkçe • Güz 200 1 • 209 


