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MUHASEBECILERIN BiLGi UCURMAYA iLiSKiN EGILIMLERI:
SAKARYA ILINDE BiR ARASTIRMA

Kemal Ciftyildiz’
Emel islamoglu”™

OZET

Bir isletmede etik olmayan bir uygulamanin dig mercilere aksettirilmesi sek-
linde ifade edilen bilgi ucurma son yillarda iizerinde tartisilan 6nemli konulardan
biri haline gelmistir. Ulkemizdeki mevcut sistemler ve mevzuat géz 6niinde bulun-
duruldugunda en fazla suistimale agik meslek alanlarindan biri muhasebe olarak
karsimiza ¢ikmaktadir. Bu ¢alismada Sakarya ilindeki muhasebecilerin mesleki
hile ile ilgili algilarin1 ve uygun olmayan davranislar1 bildirme egilimlerini belirle-
mek amaglanmistir. Bu amagla Sakarya ilindeki muhasebecilere anket uygulanmisg-
tir. Senaryolar araciligi ile elde edilen sonuglarda, ¢alisanlarin ¢ogunlugunun veri-
len senaryodaki durumlar etik ve ahlaki agidan bir sorun olarak gordiikleri tespit
edilmistir. Ancak senaryodaki durumlar ile karsilasilmasi halinde g¢alisanlarin bu
durumu yetkili kisi ve kuruma bildirme konusunda genelde kararsiz bir tutum ser-
giledigi goriilmiigtiir.

Anahtar Kelimeler: Bilgi ugurma, Muhasebeciler, Sakarya.

“ Sakarya Universitesi Calisma Ekonomisi ve Endiistri iliskileri ABD Doktora Ogrencisi,
kemalciftyildiz@gmail.com.
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WHISTLEBLOWING TENDENCIES OF ACCOUNTANTS: AN IN-
VESTIGATION IN SAKARYA

ABSTRACT

Whistleblowing, which means exposing misconduct, alleged dishonest or il-
legal activity occurring in an organization, has recently become one of the highly
disputed issues. When taking into consideration the legislations in Turkey, accoun-
tancy appears to be wide open to abuse. In this paper, we aim to carry out a survey
to assess ideas of accountants on given scenarios in terms of their ethicalness. The
results show that respondents finds the scenarios unethical, while they seem uncer-
tain to expose misconduct, alleged dishonest or illegal activity occurring in their
organizations in real life.

Key Words: Whistleblowing, Accountants, Sakarya

1. Giris

Rekabet siirecinin artarak devam ettigi calisma yasaminda isletmeler yeni
yonetsel taktikler ile ¢alisanlarin bagliliklarin1 ve verimliliklerini artirmayi hedef-
lemektedir. Her ne kadar bu g¢abalar artarak devam etse de caligsanlart tamamen
kontrol altinda tutmak miimkiin degildir. Her isletmede ahlaki anlamda uygun dav-
ranislar sergileyen insanlar olacagi gibi gayri ahlaki tutum ve davranislara yonelen
insanlarin ortaya ¢ikmasi da muhtemeldir. Bu tiir gayri ahlaki davranislarin ortaya
cikmasi durumunda isletme icerisindeki formel ya da informel iletisim kanallar
vasitasiyla, durumu etik bulmayan calisan ya da c¢alisanlarin ilgili mercilere bildir-
mesi de Onem arz etmektedir. Bu bazen isletme lehine olabilecegi gibi bazen de
isletmenin de bilgisinde olan etik olmayan bir uygulamanin dis mercilere aksetti-
rilmesi seklinde de vuku bulabilir.

Iste bilgi ugurma (whistleblowing) olarak ifade edilen bu durum gectigimiz
son yirmi yil iginde iizerinde tartigilan 6nemli konulardan biri haline gelmistir.
Tarihin en biiyiik muhasebe skandalinin yasandigi Enron’da sirket ¢alisanlarindan
Sharon Watkins’in ve yine Wordcom sirketi bagskan yardimcisi Cynthia Cooper’un
kendi calistiklar1 sirkette yasanan muhasebe hilelerini aciga cikarmasi (Aktan,
2006: 1), “Tailhook” cinsel istismar olay1, BCCI skandali ve EXXON Valdez pet-
rol sizintis1 skandali sonrast bilgi ugurma konusu, akademik literatiirde de ciddi
olarak arastirtlmaya baslanmistir, daha dogrusu bu konudaki c¢aligmalar yogunluk
kazanmistir (Randi ve Keenan, 1998: 411).

Ulkemizdeki mevcut sistemler ve mevzuat goz oniinde bulunduruldugunda
en fazla suistimale agik meslek alanlarindan biri muhasebe olarak kargimiza ¢ik-
maktadir. Bu arasgtirmada Sakarya ilindeki muhasebecilerin mesleki hile ile ilgili
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algilarin1 ve uygun olmayan davranislar bildirme egilimlerini belirlemek amac-
lanmistir. Bu amagla Sakarya ilindeki muhasebecilere anket uygulanmistir. Muha-
sebe calisanlar1 genel olarak toplumda hileli islemler yapmaya yatkin bir meslek
grubu olarak algilanmaktadirlar. Bu durumun demografik etkenlere bagli olarak ne
kadar gercegi yansittigini bu isi yapanlarin 6rnek olaylar iizerinden goriislerini
alarak ortaya koymak gercek durumu gérmek adina 6nemlidir.

Calisma kapsaminda ilk olarak bilgi ugurmaya iliskin agiklamalara yer veri-
lecektir. Daha sonra Sakarya ilindeki muhasebecilerin mesleki hile algilarini ve
rapor etme egilimlerini belirlemeye yonelik olarak uygulanan anketin sonug ve
yorumlarina yer verilecektir.

2. Bilgi Ucurma Kavrami

Tarihin en biiyiik muhasebe skandalinin yasandigi Enron’da sirket ¢alisanla-
rindan Sharon Watkins’in ve yine Wordcom sirketi baskan yardimcisi Cynthia
Cooper’un kendi calistiklar1 sirkette yasanan muhasebe hilelerini agiga ¢ikarmasi
(Aktan, 2006;1), “Tailhook” cinsel istismar olayi, BCCI skandali ve EXXON Val-
dez petrol sizintis1 skandali sonrasi bilgi ugurma (whistleblowing) konusu, akade-
mik literatiirde de ciddi olarak arastirilmaya baglanmistir (Randi ve Keenan, 1998:
411).

Bilgi ugurma ile ilgili literatiirde birgok tanimlama mevcuttur. Bilgi ugurma,
bir organizasyon igerisinde yasa-dis1 ve etik degerlere uygun olmayan davranig ve
eylemlerin organizasyon i¢i ve/veya organizasyon disi bagka kisilere veya kurum-
lara zarar vermemesi icin enformasyon sahibi kisiler (calisanlar veya paydaslar)
tarafindan sorunlar1 ¢ézme gii¢ ve yetkisine sahip i¢ ve dis otoritelere bildirilmesi
olarak tanimlanabilir (Aktan, 2006: 1). Bilgi ugurma bir isletmenin mevcut ya da
eski calisanlarinin sirket yoneticilerinin bilgisi dahilinde olan yasadis1 veya etik
olmayan bir faaliyeti yanlishgin diizeltilmesi amaciyla ifsa etmesidir (Randi ve
Keenan, 1998: 411). Bilgi ugurma, iyi bir igletme yonetiminin saglanmasi amaciyla
uygulanan i¢ kontrol sisteminin bir parcasidir (Meng ve Fook, 2011: 11246). Bilgi
ucurma kurumun mevcut ya da eski ¢alisanlarinin kurum igindeki yasadis1 veya
gayri ahlaki bir durumu bu durumu etkileyebilecek ya da dnleyebilecek kisilere ifsa
etmesidir (Near ve Miceli, 1985: 4). Bilgi ugurma bir kars1 ¢ikma ve miicadele
tavridir. Kisi organizasyon igerisinde yasa-disi ve etik degerlere uygun olmayan
davranis ve eylemleri oncelikle organizasyon igerisindeki yetkili kisi ve makamlara
bildirmekte ve yakindan takip etmektedir. Eger sonu¢ alamayacagina inaniyorsa, o
takdirde olay1 organizasyon digina ifsa etmektedir (Aktan, 2006: 5).
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Nadler ve Schulman bilgi ugurmanin dort yoluna deginmektedirler (Nadler
ve Schulman, 2011);

1. Bir yanlishg1 ve kanunsuzlugu uygun kurumlara bildirmek,
2. Isyerinde yapilan bir yanlis eyleme katilmay1 reddetmek

3. Yasal siirecte sahitlik yapmak

4. Yapilan yanlishg medyayla paylasmak

Bir organizasyonda bilgi ugurmanin meydana gelmesi i¢in su {i¢ seyin olma-
st gereklidir; kurum iginde yasal ya da ahlaki olmayan isi yapan kisi; bu yanlighigi
gozlemleyen ve onu ifsa eden kisi ve son olarak kendisine bilgi ifsa edilen kisi
veya kurum. Diger bir deyisle bilgi ugurma en az ti¢ sosyal aktoriin yer aldigr di-
namik bir siiregtir.

3. Bilgi Ucurmayi Etkileyen Faktorler

Bilgi ugurmanin gergeklesmesi ve basarisini etkileyen birgok faktor sayilabi-
lir. Su aciktir ki bilgi ugurmaya yonelik kurumun bakisi, diger bir deyisle kolaylas-
tirier politikalarin olmasi ve iist yoneticilerin bakis acis1 gerceklesmesini kolaylasti-
ric1 faktorlerdir (Randi ve Keenan, 1998: 411).

Bunun disinda cinsiyet ve yasla ilgili ¢cok az aragtirma yapilmistir. Fakat su
kadar1 soylenebilir ki erkekler kadinlara gore bilgi ugurmaya daha egilimlidir (Mi-
celi vd., 1987).

Gill (2010) ‘in yaptig1 calismada cinisyet ve etik arasindak iliski incelenmis,
bayanlarin erkeklere gore etik meselelere daha duyarli yaklastiklar: daha hassas ol-
duklari ortaya ¢ikmustir.

Baird ve Zelin (2008) ise yaptiklar1 calismada ise etik bulma yani davranigin
onaylanmasi ve rapor etme egilimi arasinda bir iligki oldugu bulunmustur. Kadinla-
rin erkeklere gore daha fazla rapor etme egiliminde olduklarimi ortaya koymuslar-
dir.

Tsahuridui ve Walker’in (2001) yaptiklar ¢aligmada bayanlarla erkekler ara-
sinda isletme kararlar verilirken etik konusuna verilen 6énem incelenmis, bayanlar
etik konulara daha saygili, erkekler ise igletme kararlari verirken etik agidan sorgu-
lanabilir faaliyetler yapmaya veya desteklemeye daha yatkin ¢ikmustir.
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Bunun disinda eski calisanlarin igse yeni baslayanlara kiyasla kurumun igle-
riyle ilgili daha fazla bilgi sahibi oldugu (Morrow ve McElroy, 1987), kurumun
resmi ve gayri resmi yonetimini daha iyi tanidigi, kurum igindeki kontrol sistemini
iyi bildigi, karsilasilan bir soruna karsi nasil tepki verilecegi konusunda daha fazla
bilgi ve gilivene sahip oldugu diisiiniildiigiinde yasal olmayan bir durumda bilgi
ugurmaya daha egilimli olduklar1 diisiintilebilir (Randi ve Keenan, 1998: 412-413).

Yas ve cinsiyete ilaveten egitim diizeyinin bilgi ugurma tizerinde etkili oldu-
guna yonelik ¢ok az calisma yapilmistir. Graham (1986) tarafindan yapilan bir
arastirma muhtemel bir iliskinin oldugunu iddia etmektedir. Bununla beraber su
kadar1 soylenebilir ki egitim seviyesi yliksek bir kisi yapilan yasal olmayan isleri
¢ok daha kolay anlayabilir ve bunlari diizeltmenin yollarini ¢ok daha rahat bulabi-
lir.

Kurumsal kideminde bilgi ugurma ile alakali oldugu sdylenebilir. Mesela
Keenan (1990) ilk kademe yoneticilerin yapilan yanlislart nereye bildirmeleri ko-
nusunda daha az bilgiye sahip olduklarindan dolay1 bilgi ugurmaya daha az meyilli
olduklarimi iddia etmektedir.

Literatiir olumlu sosyal davranislarin is tatminiyle pozitif bir baginin oldu-
gunu gostermektedir. Olumlu duygu ve diisiinceler iginde olan ¢alisanlar olumsuz
duygu ve diisiincede olanlara gore isbirligine daha yatkindir (Isen ve Levin, 1972).
Ayrica yapilan calismalar yaptiklari isten memnun olan kisilerin olumlu sosyal
davranislar sergilemeye daha meyilli oldugunu gostermektedir (Bateman ve Organ,
1983; Motowidlo, 1984). Ayrica Miceli ve Near (1988) pozitif duygu diisiincelerin
bilgi ugurma ile yakindan iligkili oldugunu iddia etmektedirler. Bu hem kiiciik
olumsuzluklarda 6neri getirme ve yardimci olmayi, hem de ciddi olumsuz durum-
larda bilgi ugurmaya igerir.

Curtis (2006) tarafindan yapilan ihbar hatlar ile ilgili olarak yapilan calis-
mada, iki adet senaryo, iizerinde c¢alisanlar iizerinde uygulanmistir. Calismanin
sonuclarina bakildiginda etik olmayan davranisi 6grenen galisanlarin davraniglarini
etkileyen en 6nemli etkenin olayin igerigi oldugu ortaya konmustur. Bu caligmada
kisinin algis1 yani olaya verdigi 6nem, bireyin rapor sorumlulugu ve rapor etmenin
rapor eden kisiye potansiyel maliyeti rapor etme egilimlerini etkileyen li¢ dnemli
belirleyici unsur olduguna yoniinde sonuglar ortaya konulmustur.

Bunun yaninda yapilan gayri hukuki durumun niteligi de bilgi ugurmayi et-
kilemektedir. Askeri bir birlikte yapilan bir arastirmaya gore yanlis yonetim, cinsel
taciz ve kanunlarin ¢ignenmesine sahit olan bir ¢alisan hirsizlik veya ayrimciliga
sahit olan bir ¢alisana gore durumu {ist yonetime veya disariya bildirmeye daha
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yatkindir. Bilgi ugurma yapilan durumlarin oranlart su sekildedir; ayrimcilik
(%17), kanunlarin ¢ignenmesi (%43) ve cinsel istismar (%40), hirsizlik (%25),
giivenlik problemleri (%23) (Near vd., 2004: 219).

Yapilan bir calismaya gore olumsuz durumlari bildirmek i¢in acik iletisim
kanallarinin olmasi ve calisanlarin bu kanallar1 kullanmalarmin tesvik edilmesi
bilgi ugurma i¢in 6nemlidir. Gegmiste yapilan ¢alismalar bu kanallarin bir kurumda
olmamasinin ¢aliganlarin bilgiyi disartya sizdirmasina neden oldugunu gostermistir
(Stewart, 1990; Near ve Miceli, 1984).

Bilgi ugurma kurumun hiyerarsik yapisindan da etkilenebilir. Kurum iginde-
ki ¢ok sayidaki yonetimsel hiyerarsik yapi ¢alisanlarin bilgiyi disartyla paylagma-
sina neden olabilmektedir. Dolayisiyla biiyiik 6lgekli isletmelerde bu ihtimalin
fazla oldugu sdylenebilir (Near ve Miceli, 1992: 127)

Bilgi ugurma 6nemli kararlarin verilmesi gereken bir siire¢ olarak tanimla-
nabilir. Ik olarak olumsuz bir durumla karsilasan kisi durumun gercekten yanlis
olup olmadigina yani gayrihukuki ya da gayri ahlaki olup olmadigina karar verme-
lidir. Bunun disinda eger olumsuz durum gergekten ciddi olarak algilaniyorsa ve
nereye bildirilecegi biliniyorsa bilgi u¢urma gergeklesmektedir. Ayrica yapilacak
olan bildirimin etkili olacagina dair bir kanaat varsa ve bu sorunu ¢ézmenin baska
bir yolu yoksa bilgi ugurma gergeklesir. ilaveten calisanin ek gelirinin olmasi, psi-
kolojik destek alabilecegi birinin olmasi da bilgi ugurmay1 etkileyecektir. Boyle bir
karar verildikten sonra karsiliginda kurumdan da bir tepki gelmesi muhtemeldir.
Bu tepki bu ¢alisan1 gormezden gelme, susturma ya da c¢aligsanin itibarin1 zedeleme
seklinde olabilir (Near and Miceli, 1985: 1-16).

4. Bilgi Ucurmamin Ahlaki Yonii

Bilgi ugurma eylemi bir etik davranistir. Ancak organizasyon ¢aligsaninin or-
ganizasyon igerisinde yanlis uygulamalar olarak algiladigi her konuyu raporlamasi
ve daha da Onemlisi organizasyon disina ifsa ederek organizasyonu zor duruma
diisirmesinin ne kadar etik bir davranis olup olmadig1 cephesinden bakmakta yarar
bulunmaktadir.

Richard DeGeorge (DeGeorge, 1990)’e gore bilgi ugurma eylemi; organi-
zasyon icerisindeki yasa dis1 ve/veya etik dis1 davranigin tiim topluma maliyeti ¢ok
ciddi ve ¢ok yiiksek boyutlarda ise, enformasyon sahibi kisiler bu konudaki kaygi-
larim organizasyon iist yonetimine bildirmis iseler, enformasyon sahibi kisiler iist
yonetimdeki kisilere konuyu aktarip, onlardan tatmin edici bir ilgi gérmemisler ve
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caresiz kalmig iseler, bilgi ucuran, sahip oldugu ikna edici kanitlart mantikli ve
tarafsiz olduguna inandig1 bir yetkili ile paylagmis ve bu kisiye yapilan yanliglari
aktarmis ve sahip oldugu kanitlart sunmus ise ve bilgi uguran, olayr kamuoyuna

sunmak suretiyle mevcut kotii uygulamanin sona erecegine inaniyor ise mesru ka-
bul edilebilir

Bir organizasyon calisaninin igsel otoritelere basvurmaksin organizasyon
icerisindeki yasa-dis1 ve/veya etik dis1 olaylart dogrudan digsal otoritelere bildir-
mesinin ne Ol¢lide dogru oldugu, organizasyon c¢alisaninin bu davranist kuruma
baglilik/sadakat ile ne derece bagdastig: ile ilgili Bowie tarafindan gelistirilen su
sartlara da deginmek gerekir: (Bowie, 1982: 182)

e Bilgi ucuran, olayr disariya ifsa etmeden Once organizasyon iist yonetimine bil-
dirmek igin tiim ¢abay1 gostermis olmalidir.

e Bilgi ucuran, sahip oldugu ikna edici kanitlar1 organizasyon igerisinde mantikla
haraket ettigine inandig1 bir {ist yonetim mensubu ile paylagmis olmalidir.

Ancak organizasyonda ¢alisanlar yanlis uygulamalari raporlamalar1 ve aciga
¢ikarmalart halinde karsilasabilecekleri ciddiye alinmama, tecrit, yargilama, sugla-
ma, misilleme, isten atilma, dislanma, psikolojik siddet, arkadaslik iligkilerinin
bozulmasi, sagligin bozulmasi, stres vb. riskleri hesap ederler. Bu yiizden organi-
zasyon igerisinde vuku bulan yanlis uygulamalarin organizasyon {iist yonetimine
raporlanmasi i¢in ¢aliganlarin iist yonetime 6nemli 6l¢giide giiven duymalar gerekir
(Aktan, 2006: 8).

Caliganlar, bir iist yoneticiye ulasabilmeli ve st yonetici de yanlis uygula-
may1 aktaran Kisiyi yargilamadan ve su¢lamadan dinlemelidir. Daha sonra da ge-
rekli sorusturma siirdiiriilmeli ve bilgi uguranin ismi de gizli tutulmalhdir.

5. Sakarya’daki Muhasebe Cahsanlar1 Uzerine Bir Alan Arastirmasi
5. 1. Arastirmanin Amaci ve Yontemi

Bu c¢alisma ile etik olmayan davraniglarin tespit edilerek ve onlenmesinde
biiyiik 6nemi olan ve ipucu kaynagi olarak ilk sirada yer alan ¢alisanlarin, hile algi-
lar1 ve rapor etme egilimlerinin belirlenmesi amaglanmistir. Bu amagla Sakarya
ilindeki Kamu ve Ozel sektdr firmalarinda calisan toplam 80 muhasebe ¢alisanina
anket uygulanmigtir. Calismada kullanilan degiskenler, katilimeilarin cinsiyetleri,
sektorleri, ¢aligma yillar1 ve yas araliklari olarak belirlenmistir. Bu degiskenler ile
senaryolar araciligi ile elde edilen hile algilar1 ve rapor etme egilimlerine dair veri-
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ler yoluyla degiskenler ve veriler arasindaki iligkiler tespit edilmeye ¢alisilmis, elde
edilen veriler SPSS paket istatistik programi ile analiz edilmistir.

Calismada tiim katilimeilar igin tek tip soru formu kullanilmistir. Ayrica da-
ha yaygin olarak kullanilmasi ve katilimeilar agisindan cevaplanmasinin daha ko-
lay olmas1 dolayistyla 7°1i likert 6lcegi yerine 5°li likert 6lgegi kullanilmistir. Kati-
limcilarin senaryodaki davranisa katilip katilmadiklarini tespit etmeye yonelik so-
ruda likert 6lgegi; “1 kesinlikle katilmiyorum, 2 katilmiyorum, 3 ne katiliyorum ne
katilmiyorum, 4 katiliyorum, 5 kesinlikle katiliyorum” seklinde olusturulmustur.

Senaryolar su sekildedir;

Senaryo 1. Tarik orta 6lgekli bir iiretim firmasinda muhasebecidir. Firma fa-
aliyetlerini gelistirmek icin yeni yatirimcilar bulma galigmalar1 yapmaktadir. Fir-
manin amact 20 milyon TL toplamaktir. Tarik’in patronu Kiirsat, firmasinin potan-
siyel yatirimcilara daha ¢ekici goriinmesi i¢in yiiksek kar gostermek istemektedir.
Kiirsat, Tarik’in bu yila ait baz1 biiyiik danismanlik giderlerini -uygulamada yasa
dis1 olmasina ragmen- gelecek yila ertelemesini ister. Danigsmanlik giderlerini gele-
cek yila ertelemek igletmenin karmi %20 artmis gosterecektir. Tarik isletmenin
istedigi 20 milyon Tiirk Liralik finansin isletmenin basarisi icin ne kadar 6nemli
oldugunun bilincindedir ve patronunun dedigini yaparak damigmanlik giderlerini
gelecek yila erteler.

Senaryo 2. Serkan kiigiik 6l¢ekli bir firmada muhasebe boliimiinde 6deme-
lerden sorumlu personel olarak ¢aligmaktadir. Firmanin standart fatura 6deme va-
desi 30 giindiir. Baz1 firmalar Serkan'a hediye adi altinda zaman zaman degerli
hediyeler gondermektedirler. Serkan hediye aldigi firmalarin 6deme vadesini 10
giine ¢ekerek normalden erken 6deme yapmaktadir.

Senaryo 3. Murat orta dlgekli bir firmanin sahibi ve ayn1 zamanda muhase-
becisidir. Firmanin kar marjin1 yiikseltmek i¢in arayis igeresinde olan Murat, firma
personelinin maaglarini asgari ticret tizerinden gostererek sigorta prim yiikiinii dii-
stirmek istemektedir. Bunun i¢in asgari ticret kadar olan personel maasini resmi
olarak banka aracilifiyla yatirmakta, kalan kismi ise gayri resmi olarak elden 6de-
mektedir. Boylece kar marjin1 %20 arttirmaktadir.
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5.2. Arastirmanin Bulgulari
5.2.1. Katiimcilarin Genel Ozellikleri

Tablo 1. Katihmeilarin Genel Ozellikleri ile Tlgili Dagihm

Say1 Yiizde (%)

18-23 7 8,8
24-28 14 17,5
Yas 29-34 22 27,5
35-40 13 16,3

41 ve lizeri 24 30
Cinsiyet Kadin 30 37,5
Erkek 50 62,5

o Kamu 40 50
Sektar Ozel 40 50
2 yila kadar 9 11,3

2-4 yil 12 15

Calisma Yih 4-6 y1l 12 15
6-8 yil 10 12,5
8 yil ve iizeri 37 46,3

Ankete katilan muhasebe ¢alisanlarinin yas dagilimi incelendiginde en bii-
yiik grubun 41 yas ve {izeri ¢alisanlar, ikinci biiyiik grubun ise 29-34 yas arasindaki
calisanlardan olustugu diger gruplarinin ise birbirine daha yakin oranlarda dagildig:
goriilmektedir. Ankete katilim saglayan calisanlarin %62,5°lik kismi erkek,
37,5’lik kismu1 ise bayandir. Ankete katilim saglayan erkek calisan sayisi bayan
calisan sayisina gore daha yiiksek seviyededir. Anket katilimcilarinin kamu ve 6zel
sektorde esit sayida calisana uygulanmasi hedeflendiginden 40’ar kisi seklinde esit
katilimeinin katilim sagladigi goriilmektedir. Kidem olarak ise katilimcilarin yarrya
yakinin %46,3’likk kisminin 8 yil ve {izeri kideme sahip olan ¢aliganlardan olustugu
goriiliir. Bunu siras1 ile 6-8 yil arasi1 deneyimliler ile 2 yila kadar deneyimli yeni
calisanlarin izledigi gorliir.
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5.2.2. Senaryodaki Durumlarin Etik ve Ahlaki Acidan Sorun Teskil Etmeme

Ortalamalan

Tablo 2. Senaryodaki Durumlarin Etik ve Ahlaki A¢idan Sorun Teskil Etme-
me Ortalamalar

Standart
Say1 | Minimum | Maksimum | Ortalama | Sapma

Senaryo 1 i¢in: Bu davranis
etik ve ahlaki a¢idan bir sorun | 8Q 1,00 5,00 4,0250 1,05513
teskil etmemektedir.
Senaryo 2 i¢in: Bu davranisg
etik ve ahlaki agidan bir sorun | 80 2,00 5,00 4,4750 0,79516
teskil etmemektedir.
Senaryo 3 i¢in: Bu davranig
etik ve ahlaki agidan bir sorun | 80 2,00 5,00 4,4500 0,76141

teskil etmemektedir.

80 muhasebe c¢aliganinin katilmis oldugu anket sonuglarina gore; senaryolar
icin verilen cevaplar arasinda ug degerler olan 1 ve 5 degerleri de yer almakladir.
Cevaplarin ortalamasi 4 civarinda olup ¢alisanlarin ¢ogunlugu verilen senaryodaki
durumlarin etik ve ahlaki agidan bir sorun olarak gérmektedirler.

5.2.3. Senaryodaki Davranislarla Karsilasilmasi Durumunda Yetkili Kisi veya
Kuruma Bildirme Ortalamalari

Tablo 3. Senaryodaki Davramislarla Karsilasilmas1 Durumunda Y etkili Kisi

veya Kuruma Bildirme Ortalamalari

Standart
Say1 | Minimum | Maksimum | Ortalama | Sapma
Senaryo 1 i¢in: Bdyle bir du-
rumla karsilagsaydim durumu
yetkili kisi veya kuruma bildi- 80 1,00 5,00 3,2500 118535
rirdim.
Senaryo 2 i¢in: Boyle bir du-
rumla Kargilagsaydim durumu | - g, 1,00 5,00 36625 | 1,13566
yetkili kisi veya kuruma bildi-
rirdim.
Senaryo 3 icin: Bdyle bir du-
rumla karsilagsaydim durumu 80 1,00 5,00 3.6750 1,13377

yetkili kisi veya kuruma bildi-
rirdim.
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Senaryodaki durumlar ile karsilagilmasi halinde ¢alisanlar bu durumu yetkili
kisi ve kuruma bildirme konusunda genelde kararsiz bir tutum sergilemekle birlikte
Senrayo 1°den Senaryo 3 e dogru bildirimde bulunma egiliminin arttig1 gézlem-
lenmistir. Bu sonuglara bakarak calisanlar durumu kendileri agisindan sorun olarak
gormekte ve boyle bir durum ile karsilagsmalari durumunda senayo 2 ve 3 igin bil-
dirme egilimindedirler.

5.2.4. Cinsiyete Gore Senaryodaki Durumlarin Etik ve Ahlaki Acidan Sorun
Teskil Etmeme Durumu

Tablo 4. Cinsiyete Gore Senaryodaki Durumlarin Etik ve Ahlaki Acidan
Sorun Teskil Etmeme Durumu

Standart | Standart Hata
Cinsiyet Say1 | Ortalama Sapma Ortalamasi
Senaryo 1 i¢in: Bu davranis | Kadin 30 4,2000 1,12648 ,20567
etik ve ahlaki acidan bir
sorun teskil etmemektedir. Erkek 50 3,9200 1,00691 14240
Senaryo 2 icin: Bu davrams | Kadin | S0 4,3667 02786 116940
etik ve ahlaki agidan bir
sorun teskil etmemektedir. Erkek 50 4,5400 ,70595 ,09984
Senaryo 3 i¢in: Bu davranig | Kadin 30 4,6000 ,62146 , 11346
etik ve ahlaki agidan bir 50
sorun teskil etmemektedir. Erkek 4,3600 ,82709 ,11697

Senaryo 1,2 ve 3’teki davranigin etik ve ahlaki agidan degerlendirilmesinde
verilen cevaplarin kadin ve erkek agisindan ortalamasi ve standart sapmasi ve stan-
dart hatanin ortalamasi tabloda verilmistir.

Senaryo 1 i¢in; 30 bayan bu davranisi etik ve ahlaki agidan degerlendirdikle-
rinde elde edilen ortalama 4,2 standart sapma 1,12648 ve standart hatasinin ortala-
ma 0,20567’dir. 50 baymn bu davranisi etik ve ahlaki acidan degerlendirdiklerinde
elde edilen ortalama 3,92°dir. Standart sapma 1,0069 ve standart hata ortalamasi
0,14240 sonucu ortaya ¢ikmustir. t=1,151 t testinin sig=0,253 olarak alinir. Bu de-
ger 0,05’ten biiyiik oldugundan cinsiyet agisindan senaryo 1’deki durumun etik ve
ahlaki agidan degerlendirilme diizeyleri arasinda fark yoktur.
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Senaryo 2’deki davranisin etik ve ahlaki agidan degerlendirilmesinde verilen
cevaplarin kadin ve erkek acisindan ortalamasi ve standart sapmasi ve standart
hatanin ortalamasi yukaridaki tabloda goriilebilkmeketdir. 30 bayan bu davranisi
etik ve ahlaki agidan degerlendirdiklerinde elde edilen ortalama 4,3667, standart
sapma 0,92786 ve standart hatasinin ortalama 0,16940°dir. 50 bayin bu davranist
etik ve ahlaki acidan degerlendirdiklerinde elde edilen ortalama 4,542’dir. t=-0,943
t testinin sig=0,348 olarak alinir. Bu deger 0,05’ten biiyiik oldugundan cinsiyet
agisindan senaryo 2’deki durumun etik ve ahlaki agidan degerlendirilme diizeyleri
arasinda fark bulunmamaktadir.

Senaryo 3 i¢in; 30 bayan bu davranisi etik ve ahlaki agidan degerlendirdikle-
rinde elde edilen ortalama 4,6’dir. 50 bayin bu davranisi etik ve ahlaki agidan de-
gerlendirdiklerinde elde edilen ortalama 4,36’dir. t=1,372 t testinin sig=0,174 ola-
rak almir. Bu deger 0,05’ten biiylik oldugundan cinsiyet agisindan senaryo 3’deki
durumun etik ve ahlaki agidan degerlendirilme diizeyleri arasinda anlamli bir fark-
lilik bulunmamustir.

5.2.5. Cinsiyete Gore Senaryodaki Davramslarla Karsilasilmas1 Durumunda
Yetkili Kisi veya Kuruma Bildirme Durumlar

Tablo 5. Cinsiyete Gore Senaryodaki Davramslarla Karsilasilmas: Du-
rumunda Yetkili Kisi veya Kuruma Bildirme Durumlari

Standart Standart Hata
Cinsiyet Say1 | Ortalama Sapma Ortalamasi
Senaryo 1 i¢in: Boyle bir
durumla karsilagsaydim | Kadin 30 3,5000 1,00858 18414
durumu yetkili kisi veya
kuruma bildirirdim. Erkek | 810001 126572 17900
Senaryo 2 i¢in: Boyle bir
durumla kargilagsaydim | Kadm | S0 3,5333 1,04166 19018
durumu yetkili kisi veya
kuruma bildirirdim. Erkek 50 3,7400 1,19198 ,16857
Senaryo 3 igin: Boyle bir 30
durumla karsilagsaydim | Kadin 4,0333 ,99943 ,18247
durumu yetkili kisi veya 50
kuruma bildirirdim. Erkek 3,4600 1,16426 ,16465

Senaryo 1,2 ve 3’teki davranigin etik ve ahlaki agidan degerlendirilmesinde
verilen cevaplarin kadin ve erkek acisindan ortalamasi ve standart sapmasi ve stan-
dart hatanin ortalamasina yukaridaki tabloda yer verilmistir.
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30 bayanin senaryo 1’deki davranisla karsilastiklarinda yetkili kisi ya da ku-
ruma bildirme ortalamalar1 3,5’tir. 50 bayin senaryo 1’deki davranisla karsilagtikla-
rinda yetkili kisi ya da kuruma bildirme ortalamalar1 3,1°dir. t=1,472 t testinin
sig=0,145 olarak alinir. Bu deger 0,05’ten biiyiik oldugundan ankete katilan kisile-
rin cinsiyetleri agisindan senaryo 1’deki durumunla karsilasildiklarinda yetkili kisi-
ye ya da kuruma bildirme diizeyleri arasinda anlamli bir fark olmadig1 sdylenebilir.

30 bayanin senaryo 2’deki davranisla karsilastiklarinda yetkili kisi ya da ku-
ruma bildirme ortalamalar1 3,5333’tiir. 50 bayin senaryo 2’deki davranigla karsilas-
tiklarinda yetkili kisi ya da kuruma bildirme ortalamalar1 3,74 tiir. t=-0,786 t testi-
nin sig=0,434 olarak alinir. Bu deger 0,05’ten biiyiik oldugundan ankete katilan
kisilerin cinsiyetleri agisindan senaryo 2’deki durumunla karsilasildiklarinda yetkili
kisiye yada kuruma bildirme diizeyleri arasinda fark bulunmamaktadir.

30 bayanin senaryo 3’teki davranisla karsilagtiklarinda yetkili kisi ya da ku-
ruma bildirme ortalamalar1 4,0333’tiir. 50 bayin senaryo 3’deki davranisla karsilas-
tiklarinda yetkili kisi yada kuruma bildirme ortalamalar1 3,46 dir. t=2,245 t testinin
sig=0,028 olarak alinir. Bu deger 0,05°ten kiigiik oldugundan ankete katilan kigile-
rin cinsiyetleri baz alinarak senaryo 3’deki durumunla karsilagildiklarinda yetkili
kisiye ya da kuruma bildirme diizeyleri arasinda istatistiksel agidan anlamli farkli-
lik vardir. Bu durum senarya 3 i¢in diger senaryolardan farkli olarak cinsiyet agi-
sindan farklilik teskil ettigi goriiliir. Bayan muhasebe ¢alisani1 katilimcilar senaryo
3’teki durum ile karsilastiklarinda bunu yekili kisi ya da kuruma bildirme egilimin-
dedirler.
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5.2.6. Yas Gruplarmma Gore Senaryodaki Durumlarin Etik ve Ahlaki Acidan
Sorun Teskil Etmeme Durumu

Tablo 6. Yas Gruplarina Gore Senaryodaki Durumlarin Etik ve Ahlaki
Acidan Sorun Teskil Etmeme Durumu- Anova Testi

Kareler Serbestlik | Kareler Orta- )
Varyans Kaynad | Toplam Derecesi lamasi F Testi | Isaret Testi
1.Senaryo
Gruplar Arasi 4,450 4 1,113 ,999 413
Grup I¢i 83,500 75 1,113
Toplam 87,950 79
2. Senaryo
Gruplar Arasi 5,586 4 1,396 2,361 ,061
Grup I¢i 44,364 75 ,592
Toplam 49,950 79
3. Senaryo
Gruplar Arasi ,561 4 ,140 ,232 ,919
Grup Igi 45,239 75 603
Toplam 45,800 79

Anova tablosuna bakarak Senaryo 1 i¢in gruplara arasi kareler toplaminin
4,45 gruplar ici kareler toplaminin 83,5 genel kareler toplaminin 87,950, gruplara
arasi kareler ortalamasinin 1,113 gruplar i¢i kareler ortalamasinin ise 1,113 oldugu
goriilmektedir. F degeri 0,999°dur. sig=0,413 >0,05 oldugundan, yas gruplari agi-
sindan bakildiginda senaryo 1’deki davranisi etik ve ahlaki agidan degerlendirme
diizeyleri arasinda fark gériinmemektedir.

Senaryo 2 i¢in F degeri 2,361 dir. sig=0,061 >0,05 oldugundan kabul edilir.
Yas gruplari agisindan bakildiginda senaryo 2’deki davranisi etik ve ahlaki agidan
degerlendirme diizeyleri arasinda fark yoktur denmesi gerekirdi ama parametrik
test i¢in yeter kosul saglanmadigindan bu analiz sonucu kullanilamaz. O yiizden
yapilan Kruskal Wallis test istatistik sonucu 7,051°dir. Sig=0,133>0,05 oldugundan
yas gruplari agisindan agisindan bakildiginda senaryo 2’deki davranisi etik ve ahla-
ki agidan degerlendirme diizeyleri arasinda fark bulunmamaktadir.

Senaryo 3 i¢in seF degeri 0,232°dir. sig=0,919 >0,05 oldugundan, yas grup-

lar agisindan bakildiginda senaryo 3’deki davranisi etik ve ahlaki agidan degerlen-
dirme diizeyleri arasinda fark yoktur.
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5.2.7. Yas Gruplarmma Gore Senaryodaki Davramslarla Karsilasilmas1 Duru-
munda Yetkili Kisi veya Kuruma Bildirme Durumlari

Tablo 7. Yas Gruplarina Gore Senaryodaki Davranisla Karsilasiimasi
Durumunda Yetkili Kisi veya Kuruma Bildirme Durumlari - Anova Testi

Kareler Serbestlik | Kareler Orta- )
Varyans Kaynag1 | Toplamu Derecesi lamasi F Testi | Isaret Testi
1.Senaryo
Gruplar Arasi 1,321 4 ,330 ,226 ,923
Grup Ici 109,679 75 1,462
Toplam 111,000 79
2. Senaryo
Gruplar Arasi 4,027 4 1,007 772 547
Grup Ici 97,860 75 1,305
Toplam 101,887 79
3. Senaryo
Gruplar Arasi 2,689 4 ,672 ,510 729
Grup Ici 98,861 75 1,318
Toplam 101,550 79

Senaryo 1 igin F degeri 0,226’d1r. sig=0,923 >0,05 oldugundan yas gruplarn
agisindan bakildiginda senaryo 1°deki davranisla karsilagildiginda durumu yetkili
kisi ya da kuruma bildirme diizeyleri arasinda istatistiksel ag¢idan fark yoktur.

Senaryo 2 igin F degeri 0,772’d1r. sig=0,547 >0,05 oldugundan yas gruplan
agisindan bakildiginda senaryo 2’deki davranisla karsilagildiginda durumu yetkili
kisi ya da kuruma bildirme diizeyleri arasinda istatistiksel agidan fark bulunma-
maktadir.

Senaryo 3 i¢in F degeri ise 0,510°dir. sig=0,729 >0,05 oldugundan yas grup-
lar1 acisindan bakildiginda senaryo 3’deki davramisla karsilasildiginda durumu
yetkili kisi ya da kuruma bildirme diizeyleri arasinda istatistiksel agidan fark yok-
tur.
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5.2.8. Sektore Gore Senaryodaki Durumlarin Etik ve Ahlaki A¢idan Sorun

Teskil Etmeme Durumu

Tablo 8. Sektore Gore Senaryodaki Durumlarin Etik ve Ahlaki Ac¢idan
Sorun Teskil Etmeme Durumu

Standart | Standart Hata
Sektorler Say1 | Ortalama Sapma Ortalamasi
Senaryo 1 i¢in: Bu davranig | Kamu 40 4,0750 ,97106 , 15354
etik ve ahlaki agidan bir 40
sorun teskil etmemektedir. Ozel 3,9750 1,14326 ,18077
Senaryo 2 i¢in: Bu davramig | Kamu 40 4,3250 ,85896 , 13581
etik ve ahlaki acidan bir
sorun teskil etmemektedir. Ozel 40 4,6250 ,70484 11144
Senaryo 3 i¢in: Bu davramig | Kamu 40 4,4250 , 71208 , 11259
etik ve ahlaki acidan bir 40
sorun teskil etmemektedir. Ozel 4,4750 ,81610 ,12904

Tablodaki veriler incelendiginde ankete katilim saglayan kamu ve 6zel sek-
tor muhasebe calisanlariin durumu bir kendileri agisindan bir problem olarak gor-
diikleri anlagilmaktadir. Problem olarak gormeme diizeyi senaryo 1’den senaryo
3’e dogru artmaktadir. Her 3 senaryo agisindan sektdler arasinda belirgin bir fark
olmadig1 ve birbirine yakin sonuglarin ¢iktigi gériinmektedir.

Senaryo 1 i¢in; 40 kamu calisanin bu davranisi etik ve ahlaki agidan deger-
lendirdiklerinde elde edilen ortalama 4,075 standart sapma 0,971 ve standart hata-
sinin ortalama 0,153tiir. 40 6zel sektor ¢alisanin bu davranigi etik ve ahlaki agidan
degerlendirdiklerinde elde edilen ortalama 3,975tir. Standart sapma 1,143 ve stan-
dart hata ortalamasi 0,180 sonucu ortaya ¢ikmustir. t=0,422 t testinin sig=0,674
olarak alinir. Bu deger 0,05’ten biiyiik oldugundan sektor agisindan senaryo 1’deki
durumun etik ve ahlaki agidan degerlendirilme diizeyleri arasinda fark olmadigi
sOylenebilir.

Senaryo 2 i¢in; 40 kamu ¢alisanin bu davranisi etik ve ahlaki agidan deger-
lendirdiklerinde elde edilen ortalama 4,325 standart sapma 0,858 ve standart hata-
sinin ortalama 0,135°tir. 40 6zel sektor ¢alisanin bu davranisi etik ve ahlaki agidan
degerlendirdiklerinde elde edilen ortalama 4,625, standart sapma 0,704 ve standart
hata ortalamasi 0,111°dir. t=-1,708 t testinin sig=0,227 olarak alimir. Bu deger
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0,05’ten biiyiik oldugundan sektor agisindan senaryo 2’deki durumun etik ve ahlaki
acidan degerlendirilme diizeyleri arasinda fark yoktur.

Senaryo 3 i¢in; 40 kamu ¢alisanin bu davranisi etik ve ahlaki agidan deger-
lendirdiklerinde elde edilen ortalama 4,425 standart sapma 0,712 ve standart hata-
sinin ortalama 0,112’dir. 40 6zel sektor calisanin bu davranisi etik ve ahlaki agidan
degerlendirdiklerinde elde edilen ortalama 4,475, standart sapma 0,816 ve standart
hata ortalamasi 0,129’dur. t=-0,292 t testinin sig=0,771 olarak alinir. Bu deger
0,05’ten biiyiik oldugundan sektor agisindan senaryo 3’deki durumun etik ve ahlaki
acgidan degerlendirilme diizeyleri arasinda fark bulunmamaktadir.

5.2..9. Sektore Gore Senaryodaki Davramslarla Karsilasilmasi Durumunda
Yetkili Kisi veya Kuruma Bildirme Durumlari

Tablo 9. Sektorlere Gore Senaryodaki Davranislarla Karsilasilmasi Du-
rumunda Yetkili Kisi veya Kuruma Bildirme Durumlari

Standart

Standart | Hata Orta-
Sektorler Say1 | Ortalama | Sapma lamasi
Senaryo 1 i¢in: Boyle bir du- | Kamu 40 3,0250 1,18727 ,18772
rumla karsilagsaydim durumu
yetkili kisi veya kuruma bildi- | Ozel 40 3,4750 1,15442 ,18253
rirdim.
Senaryo 2 icin: Boyle bir du- | Kamu | 40 | 33500 | 1,14466 118099
rumla karsilagsaydim durumu
yetkili kisi veya kuruma bildi- | (zel 40 3,9750 1,04973 ,16598
rirdim.
Senaryo 3 igin: Boyle bir du- | Kamu 40 3,7000 1,18105 ,18674
rumla karsilagsaydim durumu
yetkili kisi veya kuruma bildi- | Ozel 40 3,6500 1,09895 ,17376
rirdim.

Hem kamu hem de 6zel sektor muhasebe birimlerinde 40’ar kisilik katilimer
ile gerceklestirilen anket verilerine bakildiginda sektorler arasinda bildirim durum-
lar1 agisindan senaryolar arasinda sadece senaryo 2 igin belirgin bir farklilik oldugu
goriiliir. Diger iki senaryo i¢in verilen cevaplarda belirgin bir fark goriilmemekte-
dir. Ozellikle senaryo 2 ve 3 igin yetkili kisi ya da kuruma bildirme diizeyi daha
yiiksek seviyelerdedir.
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40 kamu calisaninin senaryo 1°deki davranigla karsilastiklarinda yetkili kisi
yada kuruma bildirme ortalamalar1 3,025, standart sapmast 1,187, standart hatasi
0,187°dir. 40 ozel sektdr calisanin ise senaryo 1’deki davranigla karsilagmalar
durumunda yetkili kisi yada kuruma bildirme ortalamalar1 3,475, standart sapmasi
1,154, standart hatas1 0,182 oldugu gorilir. t=-1,719 t testinin sig=0,090 olarak
almir. Bu deger 0,05 ten biiyiik oldugundan ankete katilan kisilerin sektor diizeyle-
ri agisindan senaryo’ ldeki durumunla karsilasildiklarinda yetkili kisiye ya da ku-
ruma bildirme diizeyleri arasinda fark yoktur. Hangi sektérde calisiyor olur ise
olsun yetkili merciye bildirme egilimleri agisindan bir fark bulunamamstir.

40 kamu calisaninin senaryo 2’deki davranigla karsilastiklarinda yetkili kisi
ya da kuruma bildirme ortalamalar1 3,350, standart sapmasi 1,144, standart hatasi
0,180°dir. 40 6zel sektdr calisanin ise senaryo 2’deki davranigla karsilagmalar
durumunda yetkili kisi yada kuruma bildirme ortalamasina bakildiginda 3,975,
standart sapmasi1 1,049, standart hatas1 0,165 oldugu goriiliir. t=-2,545 t testinin
sig=0,013 olarak alinir. Bu deger 0,05 ten kii¢iik oldugundan ankete katilan kisile-
rin sektdr acisindan senaryo 2’deki durumunla karsilagildiklarinda yetkili kisiye ya
da kuruma bildirme diizeyleri arasinda farklilik oldugu gériiliir. Ozel sektor bildi-
rim ortalamasi 3,97 olup bu durum iki sektor arasinda bu bildirim durumunda be-
lirgin bir farklilik oldugunu gosterir. Buna gore 6zel sektdr galisanlari bu durumu
yetkili kisi ya da kuruma bildirme konusunda daha egilimli goriinmektedirler.

40 kamu calisaninin senaryo 3’teki davranisla karsilastiklarinda yetkili kisi
yada kuruma bildirme ortalamalar1 3,7, standart sapmasi 1,181, standart hatasi
0,186°d1r. 40 6zel sektor calisanin ise senaryo 3’teki davranisla karsilasmalart du-
rumunda yetkili kisi yada kuruma bildirme ortalamasina bakildiginda 3,65, standart
sapmasi 1,098, standart hatas1 0,173 oldugu goriiliir. t=0,196 t testinin sig=0,845
olarak alinir. Bu deger 0,05’ten biiyiik oldugundan ankete katilan kisilerin sektor
diizeyleri agisindan senaryo 3’deki durumunla karsilasildiklarinda yetkili kisiye ya
da kuruma bildirme diizeyleri arasinda istatistiksel agidan fark bulunmamaktadir.

6. Sonuc

Son yillarda iizerinde tartisilan 6nemli konulardan biri olan bilgi ugurma tiim
diinyada oldugu gibi Tiirkiye’de de akademik literatiirde arastirilmaya baglanmistir.
Tiirkiye’de en fazla suistimale a¢ik meslek alanlarindan biri olarak karsimiza ¢ikan
muhasebe ¢alisanlarinin mesleki hile ile ilgili algilarin1 ve uygun olmayan davra-
niglar1 bildirme egilimlerini belirlemeyi amaglamig olan bu ¢alismanin sonuglarina
baktigimizda; c¢alisanlarin ¢ogunlugunun verilen senaryodaki durumlarn etik ve
ahlaki acidan bir sorun olarak gordiikleri tespit edilmistir. Ancak senaryodaki du-
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rumlar ile karsilagilmasi halinde g¢alisanlarin bu durumu yetkili kisi ve kuruma
bildirme konusunda genelde kararsiz bir tutum sergiledigi goriilmiistiir.

Cinsiyet, yas ve sektor acisindan her 3 senaryo i¢in katilimcilarin degerlen-
dirmeleri incelendiginde sinirlt bazi noktalarda farkliliklarin varlig tespit edilmis-
tir. Genel olarak bakildiginda muhasebe ¢alisanlar1 1. senaryoyu etik bulurken, 2.
ve 3. senaryolari ise etik bulunmamustir. Etik karsilanma seviyesi 1. Senaryodan 3.
Senaryoya dogru diisilis gostermistir.

Aragtirmanin sonucunda; hangi cinsiyetten olur ise olsun insanlarin verilen
senaryolar etik acidan aymi sekilde degerlendirdikleri goriilmiistiir. Bu durumda
cinsiyetin bir olayin etik olarak degerlendirilip degerlendirilmemesinde bir etkisi
bulunmadigi ortaya ¢ikmistir. Cinsiyetin etik olmayan davranisin bildirilmesi tize-
rindeki etkisi incelendiginde ise 2. Senaryo iizerinde anlamli bir farklilik oldugu
goriilmiistiir. Bu durumda cinsiyetin etik disi davranist bildirme {izerine bazi du-
rumlarda etkili olabilecegi sdylenebilmektedir. Bayan calisanlarin benzer bir du-
rum ile karsilagtiklar taktirde bu durumu erkek ¢alisanlardan farkli olarak yetkili
kisi ya da kuruma bildireceklerini séylemek miimkiindiir.

Yasin bir durumun ahlaki ya da etik olup olmadig {izerinde bir etkisi goriil-
memigtir. Muhasebe ¢aliganlar1 hangi yas grubundan olur ise olsunlar olaym etik
olup olmama durumunu benzer olarak nitelendirmislerdir. Yasin bildirim {izerine
de bir etkisinin olmadig1 goriilmiistiir.

Hangi sektérden olur ise olsun muhasebe ¢aliganlar1 ayni olay1 {izerine ben-
zer bir degerlendirme yapmuslardir. Bildirim konusunda ise sadece 2. Senaryo i¢in
farkli bir tutum sergilemisledir. Bu durumda faaliyet gosterilen sektdre gore etik
dis1 davranigi bildirme {izerine bazi durumlarda farkliliklar olabilecegini sdylemek
miimkiindiir. Ozel sektor ¢alisanlar1 bdyle bir durum ile karsilastiklarinda kamu
sektorii ¢aligsanlarindan farkli olarak durumu yetkili kisi ya da kuruma bildirme
egiliminde olduklari tespit edilmistir.

Bilgi uguranlar, maalesef ¢ogu zaman organizasyonlarda muhtelif sekillerde
suclamalara (hain, gammaz, ispiyoncu, problem ¢ikaran vs.) maruz kalmakta ve
cesitli risklerle (isten atilma, dislanma, psikolojik siddet, asagilanma, misilleme
vs.) kars1 karsiya bulunmaktadirlar. Oysa organizasyonda yasanan yanlis davranig
ve eylemlere karsi sessiz kalmak yerine, bunun ortadan kaldirilmasi igin miicadele
etmek yiiksek bir kisisel sorumluluk ahlakinin geregidir.
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Bu yiizden {iist yonetim, bilgi uguranin bir kisisel erdem davranisi olduguna
samimiyetle inanmal1 ve tiim ¢alisanlar1 organizasyonda yasa-dis1 ve etik-dis1 dav-
ranig ve eylemlere kargt miicadele etmelidir. Calisanlar organizasyonda yasanan
yasa-dis1 ve etik-dis1 davranis ve eylemleri yasal otoritelere ya da medyaya cesitli
kitle iletisim araglar1 ile duyurmaktan ¢ekinmemelidir. Bayan calisanlarin ahlaki
olmayan durumlari bildirme konusunda daha hassas olduklari s6ylenebileceginden
muhasebe departmanlarinda 6zellikle mali agidan kritik ve kontrolii zor olan nokta-
larda bayan calisanlarin ¢alistirilmasinin sirket agisindan bir kontrol mekanizmasi
olusturabilir Ozel sektor ¢alisanlarimin ahlaki olmayan durumlar1 bildirme egilimle-
ri daha yiiksek oldugu goriilmektedir. Ozel ve kamu sektor arasindaki temel fark
olan calisanlar arasindaki rekabete dayandigi varsayimindan hareketle kamu ku-
rumlarinda da daha etkin kontrol agisindan bir performans degerlendirme sistemi-
nin var olmasi durumunda bunun da denetime katki saglayacagi géz oniinde bulun-
durulmalidir.
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GLOBAL COMPETITIVENESS STRUCTURE OF TURKISH ECONOMY

Yavuz TURGUTER®

OZET

Diinya ekonomisinde kiiresel rekabet kosullar1 gittikce keskinlesmekte ve
daha karmasik bir yapiya doniismektedir. Yiiksek rekabet kosullar1 altinda, Tiirkiye
ekonomisinin de yakin rakiplerine gore rekabet giiclinii artirmas1 gerekmektedir.
Bu baglamda ¢alismanin temel amaci, Diinya Ekonomik Forumu Kiiresel Rekabet
Gicii Raporunu dikkate alarak Tiirkiye Ekonomisinin rekabet giicii yapisini analiz
etmektir. Caligmanin temel sonucu, Tiirkiye ekonomisinin basta ihracat kapasitesi,
kurumsal kalite ve etkinligi, emek piyasasi etkinligi, ulusal tasarruflar, egitim kali-
tesi ve inovasyon kapasitesi alanlar1 olmak iizere rekabet giicii yapisini yiikseltmek
zorunda oldugu bigimindedir.

Anahtar Kelimeler: Tiirkiye Ekonomisi

ABSTRACT

Global competition conditions are sharpening and turning into more complex
structure in the world economy. Under the highly competitive conditions, Turkish
economy needs to increase her competitiveness against the closest competitors. In
this context, main aim of this study is to investigate the competitiveness structure
of Turkish economy by considering The Global Competitiveness Report of World
Economic Forum. Main result of the study is that Turkish economy has to increase
her competitiveness structure especially in the fields of export capacity, the institu-
tional quality and efficiency, labor market efficiency, national savings, educational
guality, innovation capacity.

Keywords: The Turkish Economy, Determinants of Global Competitive-
ness, Economic Growth

*Lecturer, PhD, Marmara University, Faculty of Economics, Department of Economics, yturgu-
ter@marmara.edu.tr
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1. INTRODUCTION

Turkish economy has a strong ecnomic growth potantial with dynamic eco-
nomic agents under the political and economic stability conditions. However, some
structural economic problems of the economy such as foreign dependency in
energy, technology and finance affect economic growth and competitiveness of the
country negatively. On the other hand, increasing global competition conditions in
the world economy, Turkish economy have to increase her competitiveness against
the closest competitors. In this framewok, main aim of this study is to investigate
the competitiveness structure of Turkish economy by considering The Global
Competitiveness Report of World Economic Forum. Main result of the study is that
Turkish economy have to increase her competitiveness structure especially in the
fields of export capacity, the institutional quality and efficiency, labor market effi-
ciency, national savings, educational quality, innovation capacity.

2. ECONOMIC DEVELOPMENT DYNAMICS OF TURKISH ECONOMY
Turkish economy has important economic development dynamics especially
since early 2000s. Political and economic stability has an important contribution on
the economic growth dynamics. Figure 1 shows Turkey GDP Indicator which is
increasing strongly since 2002 except 2008-2010 global economic crisis era.

Figure 1. Turkey GDP Indicator (PPP) per capita (int’l $), 1990-2013

20,000 —O— Turkey Emerging and Developing Europe
15,000
10,000
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e — N
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Source: World Economic Forum, The Global Competitiveness Report 2014-2015,
Klaus Schwab (Edt). WEF, 2014

Table 1 shows macroeconomic indicators and projections of Turkish eco-
nomy. GDP is growing between 2-4 percent. On the other hand gross fixed capital
formation is very volatile since 2012. Current account deficit is between 6-8 per-
cent of GDP. Unemplyment rate is between 9-10 percent.

23



Trakya Universitesi Iktisadi ve Idari Bilimler Fakiiltesi E-Dergi
Ocak 2015 Cilt 4 Say1 1 (22-39)

Table 1. Macroeconomic Indicators and Projections

2010 2011 2012 2013 2014 2015
Current
prices Percentage changes, volume (1998 prices)
TRY billion

GDP 1098.8 8.8 21 4.0 33 4.0
Private consumption 787.8 7.7 -0.5 46 28 42
Government consumption 157.5 47 6.1 59 6.6 3.6
Gross fixed capital formation 207.8 18.0 27 43 -12 5.7
Final domestic demand 1153.1 9.1 -0.1 48 2.5 46

Stockbuilding' 6.7 -0.1 14 14 -13 -0.1
Total domestic demand 1159.8 8.9 -1.4 6.1 1.2 45
Exports of goods and services 233.0 79 16.3 0.1 9.6 6.4
Imports of goods and services 294.0 10.7 04 8.5 0.7 7.7

Net exports’ -61.0 -1.2 40 -2.6 22 -0.8
Other indicators
GDP deflator 8.6 6.9 59 8.5 6.6
Consumer price index (CPI) 6.5 8.9 7.5 8.0 6.5
Core CPI 6.8 8.1 6.6 8.1 5.9
Employment 6.6 29 28 1.8 24
Unemployment rate’ 9.6 9.0 9.5 9.8 9.6
Current account balance’ -9.6 -6.1 -7.9 -6.4 -6.6

1. Contributions to changes in real GDP (percentage of real GDP in previous year).
2. As a percentage of labour force. 3. As a percentage of GDP. Includes volatile
gold sales and purchases.

Source: OECD (2014). OECD Economic Surveys TURKEY, OECD

Table 2 shows growth accounting of Turkish economy since 1970s. GDP
growth rate is 5.2% in the period 2002-2011. Contribution of capital is 27.7%,
contribution of labour is 27.3% and contribution of total factor productivity growth
(AS=TFPG) is 45% in the period 2002-2011.
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Table 2. Growth Accounting of Turkish Economy

Y K Ku L Lh H AS  Ash Asuh  AHI
Growth rate (%)
1971-1979 4.7 7.9 1.9 1.3 0.9 1.3
1980-1989 39 4.6 7.1 1.6 1.1 1.4 1.7
1990-2001 3.2 5.2 5 1.4 1.7 2.2 0.6 0.4 0.5 0.1
2002-2011 5.2 45 5.1 2.1 1.8 29 23 26 24 1.8
2002-2006 7.0 3.9 6.5 0.9 0.9 21 3.1 3.1 43 43
2007-2011 34 3.1 3.6 33 2.6 3.8 -04 0.0 0.5 -0.8
Contribution (%)
1971-1979 53.9 278 182 183 279
1980-1989 378 579 269 182 353 440
1990-2001 503 491 290 358 4506 197 128 150 3.1
2002-2011 277 315 273 229 384 450 494 456 339
2002-2006 17.9 30.2 83 8.7 20.3 73.7 73.5 61.1 61.9
2007-2011 47.5 34.1 63.5 J1.7 73.2  -13.0 0.9 143 -226

CKR approach is used for growth accounting. This approach yields 0=32.14%, o=
2.32% for considered period. Y is used for GDP, K for capital, L for number of employees,
H for schooling adjusted labor. Ku denotes capacity-adjusted capital, Lh denotes total
hours worked in the economy. Similarly, AS is total factor productivity growth (TFPG)
using number of employees, ASh is TFPG using total hours worked, ASuh is TFPG using
total hours worked and capacity-adjusted capital, AHJ is TFPG using schooling adjusted
labor.

Source: Atiyas lzak, Bakis Ozan, "Aggregate and Sectoral TFP Growth in
Turkey: A Growth Accounting Exercise” TUSIAD — Sabanci Universitesi Rekabet
Forumu, Working Paper No. 2013-1

Figure 2 shows the effects of global economic crisis on the finacial
indicators of Turkey, after the global economic crisis, economic indicators returns
pre-crisis values.
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Figure 2. The Effects of Global Economic Crisis on the Finacial Indicators of
Turkey
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1. An increase in the nominal effective exchange rate (NEER) implies its
appreciation.

2. JPM EMBI global diversified stripped spreads, showing the yield gap in
basis points between a JPMorgan emerging market bond index (EMBI), stripping
out any credit enhancements such as principal and/or interest collateral, and US
Treasuries.

Source: OECD (2014). OECD Economic Surveys TURKEY, OECD

Figure 3 shows Turkish economic growth, economics growth furthers social
inclusion but remains volatile after 1995.

Figure 3. Growth Furthers Social Inclusion but Remains Volatile
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Figure 4 shows that for Turkish economy, external vulnerabilities are high
and have increased since the global financial crisis in per cent of GDP. Current
account balance also vulnerable because of high foreing dependency in energy and
technology.

Figure 4. External vulnerabilities are high and have increased since the
global financial crisis in per cent of GDP
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3. MEASURING OF GLOBAL COMPETITIVENESS AND
DETERMINANTS OF GLOBAL COMPETITIVENESS OF THE TURKISH
ECONOMY

World Economic Forum (2014) defined competitiveness “as the set of insti-
tutions, policies, and factors that determine the level of productivity of a country.
The level of productivity, in turn, sets the level of prosperity that can be reached by
an economy. The productivity level also determines the rates of return obtained by
investments in an economy, which in turn are the fundamental drivers of its growth
rates. In other words, a more competitive economy is one that is likely to grow
faster over time”. Figure 5 shows the global competitiveness index framework
consisting of basic requirements, effiencey enhancers and innovation and sophisti-
cation factors.

Figure 5. The Global Competitiveness Index Framework

GLOBAL COMPETITIVENESS INDEX

Basic requirements Efficiency enhancers Innovation and sophistication
subindex subindex factors subindex

Pillar 1. Institutions Pillar 5. Higher education and Pillar 11. Business sophistication

fraining . .
Pillar 2. Infrastructure Pillar 12. Innovation

Pillar 6. Goods market efficiency

Pillar 3. Macroeconomic

environment Pillar 7. Labor market efficiency
Pillar 4. Health and primary Pillar 8. Financial market
education development

Pillar 9. Technological readiness

Pillar 10. Market size

&+ S .

Key for Key for Key for
factor-driven efficiency-driven innovation-driven
€conomies economies economies

Source: World Economic Forum, the Global Competitiveness Report 2014—
2015, Klaus Schwab (Edt). WEF, 2014
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Table 3 shows subindex weights and income thresholds for stages of
development, Stage 1 means lower than 2000 US $ per capita, Stage 2 means
between 3000 — 8999 US $ per capita, Stage 3 means upper than 17000 US $ per
capita.

Table 3. Subindex Weights and Income Thresholds for Stages of Development

Stage 1 Transition from Stage 2 Transition from Stage 3:
Factor-driven stage 1t stage 2 Efficiency-driven stage 2 to stage 3 nnovation-driven
(0P per capita (US$) thresholds* <2,000 2,000-2,999 3,000-8,999 9,000-17,000 >17,000
Weight for basic requirements 60% 40-60% 40% 20-40% 20%
Weight for efficiency enhancers 35% 35-50% 50% 50% 50%
Weight for innovation and sophisfication factors 5% 5-10% 10% 10-30% 30%

Source: World Economic Forum, The Global Competitiveness Report
2014-2015, Klaus Schwab (Edt). WEF, 2014

Table 4 shows countries/economies at each stage of development. The Tur-
kish economy is at transition stage from stage 2 to 3.

In the literature there are many studies on Turkish competitiveness in micro-
economic and macroeconomic level. Akgiingor et al (2002), Erzan and Filiztekin
(1997), Kotan and Sayan (2002), Ozcelik and Taymaz (2004), Serin and Civan
(2008), Utkulu and Seymen (2004a, 2004b), Yilmaz (2002, 2003), Cinicioglu et al
(2012), Karagiille (2012), Hiziroglu et al (2012), Ulengin et al (2014), Sener and
Saridogan (2011), Murat et al (2014), Onsel et al (2008), Ozer et al (2012). Main
findings of these studies varies by sector and analysis period. Competitiveness
level of Turkish economy is getting improving in terms of macroconomic indica-
tors.
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Table 4. Countries/Economies at Each Stage of Development

Stage 1: Transition from Stage 2: Transition from Stage 3:
Factor-driven stage 1 to stage 2 Efficiency-driven stage 2 to stage 3 Innovation-driven
(37 economies) (16 economies) (30 economies) (24 economies) (37 economies)
Bangladesh Algeria Albania Argentina Australia
Burkina Faso Angola Amenia Bahrain Austria
Burundi Azerbaijan Bulgaria Barbados Belgium
Cambodia Bhutan (Cape Verde Brazil Canada
Cameroon Bolivia China Chile Cyprus

Chad Botswana Colombia Costa Rica Czech Republic
Cdte d'voire Gabon Dominican Republic (Croatia Denmark
Ethiopia Honduras Egypt Hungary Estonia
Gambia, The Iran, lslamic Rep. El Salvador Kazakhstan Finland

Ghana Kuwait Georgia Labvia France

Guinea Libya Guatemala Lebanon Germany

Hatti Moldova Guyana Lithuania Greece

India Mongolia Indonesia Malaysia Hong Kong SAR
Kenya Philippines Jamaica Mauritius celand

Kyrayz Republic Saudi Arabia Jordan Mexico Ireland

Lao PDR Venezuela Macedonia, FYR Oman Israel

Lesotho Montenegro Panama Italy
Madagascar Morocco Poland Japan

Malawi Namibia Russian Federation Korea, Rep.
Mali Paraguay Seychelles Luxembourg
Mauritania Peru Suriname Malta
Mozambique Romania Turkey Netherlands
Myanmar Serbia United Arab Emirates New Zealand
Nepal South Africa Unuguay Norway
Nicaragua Sii Lanka Portugal
Nigeria Swaziland Puerto Rico
Pakistan Thailand Qatar

Rwanda Timor-Leste Singapore
Senegal Tunisia Slovak Republic
Sierra Leone Ukraine Slovenia
Tajikistan Spain

Tanzania Sweden
Uganda Switzerland
Vitnam Taiwan, China
Yemen Trinidad and Tobago
Zambia United Kingdom
Zimbabwe United States

Source: World Economic Forum, the Global Competitiveness Report 2014—
2015, Klaus Schwab (Edt). WEF, 2014
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Table 5 shows the global competitiveness index 2014-2015 rankings and
2013-2014 comparisons. The rank of the Turkish economy is 45 for 2014-2015
ranking.

Table 5. The Global Competitiveness Index 2014-2015 Rankings and
2013-2014 Comparisons

Rank among GCl 2013—
Rank Score 2012—2014 2014 rank
Country/Economy ({out of 144) (1—7) economies™ (out of 1 a8yt
Switzerland 1 5.70 1 1
Singapore 2 5.65 2 2
United States 3 5.54 3 5
Finland 4 5.50 4 2
Germany 5 5.49 5 4
Japan [3] 5.47 6 9
Hong Kong SAR 7 5.46 7 T
Netherlands 8 5.45 8 8
United Kingdom 9 5.41 9 10
Sweden 10 5.4 10 (3]
MNorway 11 5.35 11 11
United Arab Emirates 12 5.33 12 19
Denmark 13 5.29 13 15
Taiwan, China 14 5.25 14 12
Canada 15 5.24 15 14
Qatar 16 5.24 16 13
New Zealand 17 5.20 17 18
Belgium 18 5.18 18 17
Luxembourg 19 517 19 22
Malaysia 20 5.16 20 24
Austria 21 5.16 21 16
Australia 22 5.08 22 21
France 23 5.08 23 23
Saudi Arabia 24 5.06 24 20
Ireland 25 4.98 25 28
Korea, Rep. 26 4. 96 26 25
Israel 27 4.95 27 27
China 28 4.89 28 29
Estonia 29 4.71 29 32
Iceland 30 4.71 30 31
Thailand 31 4.66 31 37
Puerto Rico 32 4.64 =2 30
Chile 33 4.60 33 34
Indonesia 34 4.57 34 38
Spain 35 4.55 35 35
Portugal 36 4.54 36 51
Czech Republic 37 4.53 37 46
Azerbaijan 38 4.53 38 =9
Mauritius 39 4.52 39 45
Kuwvait 40 4.51 40 36
Lithuania 41 4.51 41 48
Latvia 42 4.50 42 52
Poland 43 4.48 43 42
Bahrain 44 4.48 44 43
Turkey 45 4.46 45 44
Oman 46 4.46 46 33
Malta 47 4.45 47 41
Panama 48 4.43 48 40
Itahy 49 4.42 49 49
Kazakhstan 50 4.42 50 50

Source: World Economic Forum, The Global Competitiveness Report
2014-2015, Klaus Schwab (Edt). World Economic Forum, 2014
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Table 6 shows global competitiveness index indicators for Turkish economy.
Global competitiveness index indicators rank is 45, basic requirement rank is 56,
efficiency enhancers rank is 45, innovation and sophistication factors rank is 51.

Table 6. Global Competitiveness Index Indicators for Turkish Economy

Rank  Score

(out of 144)  (1-7)

GCI 2014—2015.......eeeeeeeee e 45.....4.5
GCIl 2013-2014 (out of 148)...iviiiiiiii, 4. 4.5
GCl 2012-2013 (out of 144) .. .o, 43...... 4.5
GCIl 2011-2012 (out of 142)..iiiiiiiiiiiiiii i, 59..... 4.3
Basic requirements (35.5%) .....cccoviririniiiiiinnn e 56 ......4.8
INSHItULIONS ... 64...... 3.9
INfrastructure ..o 51...... 4.6
Macroeconomic environmMment ........ccoovvcieiviiiciiiiineens 58...... 4.8
Health and primary education......................c.ool 69...... 58
Efficiency enhancers (50.0%).......cccoriemmeeriiieeieienen. 45 .....4.4
Higher education and training......................c. 50...... 4.7
Goods market efficiency ... 43...... 4.6
Labor market efficiency ..o 131...... 3.5
Financial market development ..................co 58...... 4.2
Technological readiness...........ccoooiiiiiciiiicici 55...... 4.3
Market Size. ..o 16...... 53
Innovation and sophistication factors (14.5%)........... 51 ...... 3.9
Business sophistication ... 50...... 4.3
INNOVAtION ... 56...... 3.4

Source: World Economic Forum, The Global Competitiveness Report
2014-2015, Klaus Schwab (Edt). WEF, 2014
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Figure 6 shows the stage of development and global competitiveness index
indicators for Turkish Economy. Turkish economy has a competitive advantage in
terms of market size, other indicators are the similar for the other countries.

Table 7 shows the most problematic factors for doing business for Turkish
Economy. Inefficient goverment bureaucracy, political instability, inadequately
educated workfore, tax rates, accces to financing, inadequate supply of infrastruc-
ture and tax regulations are one of the most problematic factors affecting doing
business negatively.

Figure 6. Stage of Development and Global Competitiveness Index Indi-
cators for Turkish Economy

Transition Transition
1 1-2 2 2-3 3
Factor Efficiency Innovation
driven driven driven
Institutions
7
Innovation 6 Infrastructure
5 )
Business Macroeconomic

sophistication environment

Health and
primary
education

Market size

Technological Higher education

readiness and training
Financial market Goods market
development efficiency

Labor market efficiency

—O— Turkey —O— Emerging and Developing Europe

Source: World Economic Forum, The Global Competitiveness Report
2014-2015, Klaus Schwab (Edt). WEF, 2014
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Table 7. The Most Problematic Factors for Doing Business for Turkish
Economy

Inefficient government bureaucracy ..........cccoeevvreeceeeennenn 11.7
Policy instability ..o 11.5
Inadequately educated workforce..........ccccovvveevvveeceeeinnenn 10.9
TAX FAIES. ..o e it 10.8
Access 10 fINANCING ....vvvvie e 9.2
Foreign currency regulations.......cceecvvveeiieeecceeeciee e 7.1
Inadequate supply of infrastructure..........cccccoveevcveecceecinnnn, 6.7
Tax regulations ........cooviiir i 6.6
COITUPTION ettt 5.1
Government instability/CouPS .....cccovvviiiiiiiiiiiieciee e 50
Restrictive labor regulations..........ccccooviiiiiiciiiiieccicc, 4.4
INFIAtION. .. 4.0
Insufficient capacity to innovate...........ccoeeeiiiiiiiiicciieciinn, 2.8
Poor work ethic in national labor force ..........cccovoveecieinnnn, 2.2
Poor public health ... 1.0
Crime and theft ... 0.9

Source: World Economic Forum, The Global Competitiveness Report
2014-2015, Klaus Schwab (Edt). WEF, 2014

Table 8 shows the global competitiveness index indicators in detail for Turk-
ish Economy. There are important problems for global competitiveness for Turkish
economy in institutions, infrastructure, macroeconomic environment, health and
primary education, higher education and training, goods market efficiency, labour
market efficiency, financial market development, technological readiness, market
size, business sophistication and innovation.
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Table 8. The Global Competitiveness Index Indicators in detail for
Turkish Economy

VALUE RANK/144

1st pillar: Institutions
.01 Property rights
.02 Intellectual property protection ..
.03 Diversion of public funds .
.04 Public trust in politicians ..
05 Irregular payments and bribes ..
.08 Jdudicial independence.. s
.07 Favoritism in decisions of governr‘neﬁt officials .
.08 wWastefulness of government spending .
09 Burden of govermment regulation ...l
10 Efficiency of legal framework in settling disputes
| Efficiency of legal framework Iin challenging regs.
12 Transparency of government policymaking. .
.13 Business costs of terrorismo...... ... .,
14 Business costs of crime and V|c>lehce
15 Organized crime
A6 Reliabillity of police services .
AT Ethical behavior of firms ......
18 Strength of auditing and reporting standards
.19 Efficacy of corporate boards ... ...
.20 Protection of minority sharesholders’ interests ......
.21 Strength of investor protection, O—10 (best)* ... ......

o d A d A A d A DA D d A A d A
DRADODDNNOBOOONN B NND

2nd pillar: Infrastructure

.01 Quality of overall infrastructure ....
02 Quality of roads. .
.03 Quality of railroad infrastructure .
.04 Quality of port infrastructure
05 Quality of air transport infrastructure........
.06 Avallable alrline seat kmysweek, millions*

.OF Quality of electricity supphy ........ e
.08 Moblle telephone subscriptlons/1 OO [sl=T=Ty
09 Fixed telephone lines/ 100 pop.*

NNNPRPNNR
“0pOAR=D

3rd pillar: Macroeconomic environment
.01 Government budget balance, 26 GDP* ..
02 Gross national savings, 26 GDP*
.03 Inflation, annual 26 change*
.04 General government debt, 26 GDP* |
05 Country credit rating, O—100 (best)* ..

OB
@i~

4th pillar: Health and primary education

“4.01 Malaria cases/100,000 pop.*~ -.0.0..
.02 Business impact of malaria 2.,
4.03 Tuberculosis cases/100,000 pop.™ O
.04 Business impact of tuberculosis.. -1
4.05 HMN prevalence, 26 adult pop.™ . -1
4.06 Business impact of HW/AIDS ... . |
24.07 Infant mortality, deaths/1,000 live births* . =2
4.08 Life expectancy, years™ 9.
4.09 Quality of primary education. . 5L
4.10 Primary education enrcliment, naet 26* .................. 294.0
5th pillar: Higher education and training
5.01 Secondary education enrollment, gross 26 i B
5.02 Tertiary education enrolliment, gross 26* - S
5.03 Quality of the education system 3.4..
5.04 Quality of math and sclence education ... ..3.5..
5.05 Quality of management schools .. e 3.8 ..
5.06 Internet access iN schools.......... .4.7
5.07 Awvallabllity of research and trainihg services .4.4
5.08 Extent of staff training .3.8..

6th pillar: Goods market efficiency
.01 Intensity of local competition
.02 Extent of market dominance
.03 Effectivenass of anti-monopoly policy..
.04 Effect of taxation on incentives to invest
.05 Total tax rate, 26 profits*

DOO00
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INDICATOR VALUE RANK/144

6th pillar: Goods market efficiency (cont’'d.)

S.06 No. procedures to start a business™ .. [s] .57
&5.07 No. days to start a business™ B0 .21
5.08 Agricultural policy costs......... G LTT
s5.09 Prevalaence of trade barriers .. A3 s
S.10 Trade tariffs, 26 duty™ .51

a.11 Prevalence of foreign ownership.. 2.1

6.12 Business impact of rules on FDI .. 4.4

S5.13 Burden of customs procedures. ..3.8.

S.14 Imports as a percentage of GDP* . L3801

6.15 Degree of customer orientation . 51

6.16 Buyer sophistication .3.5

7th pillar: Labor market efficiency
Cooperation in labor-employer relations ...
Flexibility of wage determination
Hiring and firing practices
Redundancy costs, weeks of salary™
Effect of taxation on incentives to work
Pay and productivity
Reliance on professional management
Country capacity to retain talent
Country capacity to attract talent ..
wWomen in labor force, ratio to men™.

EEEIRN
WhALOOLO M

NNNNNNNNNN
DobbEhoDDO

000000000
COONOMADNL

a M

8th pillar: Financial market development
8.01 Avallability of financial services ... ..
8.02 Affordability of financial services ............
8.03 Financing through local equity market ...
8.04 Ease of access to loans ...
8.05 Venture capital availability ..
8.06 Soundness of banks
8.07 Regulation of securities exchanges .
8.02 Legal rights index, O—10 (best) .. ... i iiiiiiaann

BONNOAD

AONOOOON

9th pillar: Technological readiness
Anrailability of latest technologies ...
Firm-level technology absorption.
FDI and technology transfer .....
INndividuals using INnternet, 26™ .
Fixed broadband Internet subscriptionss1 00 pop .
INt’l INnternet bandwidth, kKb/s per user* ................
Mobile broadband subscriptions/100 pop.*..........

0000000
0000000
SNOGAENA

10th pillar: Market size
10.01 Domestic market size index, 1—7 (best)®
10.02 Foreign market size index, 17 (best)™...
10.03 GDPFP (PPPS$ billions)*
10.04 Exports as a percentage of GDP* L. ... ...

11th pillar: Business sophistication

11.01 Local supplier quantity L.5.3..
11.02 Local supplier quality .. A.7 .
11.03 State of cluster development.. 4.3 .
11.04 Nature of competitive advantage. 3.2.
11.05 WValue chain breadth 4.0 .
11.068 Control of international distribution =]
11.07 Production process sophistication A5
11.08 Extent of marketing 4.5
11.09 Willingness to delegate authority ... iiiiiinaann 3.6

12th pillar: Innowvation
12.01 Capacity for INMovatiom ... et cieeeiiaanaanan
12.02 Quality of scientific research institutions ...
12.03 Company spending on R&D
12.04 University-industry collaboration in R&D
12.05 Gowv't procurement of advanced tech products
12.06 Avallability of scientists and engineers
12.07 PCT patents, applications/million pop.

Source: Klaus Schwab (Edt). The Global Competitiveness Report 2014-2015,
World Economic Forum, 2014

DABONGD
ohb~NOO~
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CONCLUSION

Turkish economy has a strong economic growth potential with dynamic eco-
nomic agents under the political and economic stability conditions. Global compe-
tition conditions are sharpening and turning into more complex structure in the
world economy. Under the highly competitive conditions, Turkish economy needs
to increase her competitiveness against the closest competitors. In this context,
main aim of this study is to investigate the competitiveness structure of Turkish
economy by considering The Global Competitiveness Report of World Economic
Forum. Main result of the study is that Turkish economy have to increase her com-
petitiveness structure especially in the fields of export capacity, the institutional
quality and efficiency, labour market efficiency, national savings, educational qua-
lity, innovation capacity.
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HEALTH EDUCATION PLANNING IN MARKETING

PERSPECTIVE USING CONJOINT ANALYSIS*
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ABSTRACT
In this study, it is aimed to determine the relative weights (im-
portance) of the chosen properties of the medical schools according to pref-
erences and demands of the prospective students. The data was collected
from the students who attend already a health vocational high school and
examined using conjoint analysis approach, a widely accepted method for
evaluating multiattribute alternatives in marketing. There are 6 attributes
presented to students for taking their view. These school attributes are type
(state or private), history (old or new), location (downtown or uptown), hos-
pital ownership (yes or no), duration of education (short or long) and campus
life (yes or no). Conjoint analysis was used as the research tool to identify
the relative importance of the attributes. The most important factors were
found as Campus Life (24.24%), School Type (24.17%) and Duration of
Education (23.47%). These factors are followed by the moderate important
two factors History (16.11%) and Location (11.70%) where the latter one
has slightly lower weight. On the other hand, importance score for factor
Hospital Ownership was estimated as 0.31% and surprisingly has no effect
on preferring a medical higher school. Results of this research can be took
into account by the decision makers and managers of both available and
planned to be established medical schools to increase popularity of these
institutes.
Keywords: Marketing, Conjoint Analysis, Health Education, Planning, Tur-
key
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OZET

Bu caligmanm amaci Tirkiye’deki saglik okullarini tercih edecek
Ogrencilerin tercihlerinde onem verdikleri etkenleri ve bunlarin énem de-
recesini belirlemektir. Arastirma kapsaminda gerekli olan veri, saglik meslek
lisesine gitmekte olan Ogrencilerden toplanmigs ve konjoint analizi
kullanilarak veriler analiz edilmistir. Belirlenmis olan altt 6zellik temel
almarak Ogrencilerden en ¢ok Onem verdikleri etkenleri siralamalari
istenmistir. Bu 6zellikler iiniversitenin tipi (devlet veya 6zel), gegmisi (eski
veya yeni), blinyesinde hastane olup olmamasi, egitimin siiresi (kisa veya
uzun olmasi), kampiis yasammin varligi veya yoklugu seklindedir.
Aragtirmanin  sonucunda en Onemli etkenler sirasiyla kampiis yasami
(%24.24), iniversitenin tipi (%24.17) ve egitimin siiresi (%23.47) olarak
bulunmustur. Arastirmanin beklenmeyen sonucu iiniversitenin biinyesinde
hastane bulunup bulunmamasinin 6grenciler tarafindan en az 6nem verilen
etken olmasidir. Elde edilen sonuglar yoneticiler tarafindan degerlendirilerek
etkin pazarlama stratejilerinin gelistirilmesinde kullanilabilir.

Anahtar Kelimeler: Pazarlama, Konjoint Analizi, Saglik Egitimi, Planlama,
Tiirkiye

1. Introduction

Nowadays, both state and private universities are competing with each
other in a very competitive high school leaver market. It is important to iden-
tify prospective students’ requirements. Consequently, choice processes of
them are needed to be investigated carefully. In the present study, medical
schools in Turkey are chosen as a special case and students who already
enrolled a medical high school and planning to proceed with an undergradu-
ate medical school were examined. There are many factors, included but not
limited to duration of education, location, campus life, type, history and hos-
pital ownership of university, students take into account when determining
their preference for a particular university. Whatever factors are evaluated by
a student, importance of those factors will have different weights and some
factors will be more important than the others. The aim of this study is to
determine:
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e Major factors influencing medical high school students’ medical
higher education preference and

e Relative importance of the selected factors and which values of
those factors are preferred,

¢ Which combinations of factor levels are preferred most and least.

Before discussing research design and empirical findings, relevant
prior studies and their results are discussed in the next two sections of the

paper.
2. Marketing in Higher Education

Marketing in the higher-education (HE) sector is not new. Literature
on education marketing, which originated in the UK and US in the 1980s
was based on models developed for use by the business sector (Gray, 1991;
Holcomb, 1993; Kotler and Fox, 1995; Pardey, 1991 cited in Oplatka and
Hemsley-Brown, 2004). Later, Nicholls, Harris, Morgan, Clarke, and Sims
(1995) said that HE was not a product, but a service, and the marketing of
services needs to different approaches as they have different characteristics
from the marketing of products.

Taking the “education” context as a “product” can also be seen at the
definitions which were given. The definition of marketing used in the con-
text of business and service sector companies have continued to be used in
education and a complete definition of educational marketing is suggested
by Kotler and Fox (1985:6 cited in Hemsley-Brown and Oplatka, 2006) who
defined education marketing as “the analysis, planning, implementation and
control of carefully formulated programs designed to bring about voluntary
exchanges of values with a target market to achieve organizational objec-
tives”. A similar definition was given by Davies and Ellison (1997:3 cited in
Oplatka and Hemsley-Brown, 2004:376) and defined education marketing as
“the means by which the school actively communicates and promotes its
purpose, values and products to the pupils, parents, staff and wider commu-
nity”. As can be seen from these definitions, they mostly concentrated on
“product marketing”. For example, in Kotler and Fox’s definition (1985),
students were the “product” and employers were the customers (Hemsley-
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Brown and Oplatka, 2006). Later in the 1990s higher education marketing
was defined based on service marketing definition. Some researchers
(Umashankar, 2001; Athiyaman, 1997; Mazzarol, 1998; Ford, Joseph, and
Joseph, 1999) mentioned in their studies that the concept of education needs
to be handled as a service and suggested that programmes of higher educa-
tion should be marketed on the basis of the principles of service marketing.

In order to understand the education marketing thoroughly, it is worth
mentioning the four basic characteristics of the services which were identi-
fied by Zeithaml, Parasuraman, and Berry. (1985). These are intangibility,
inseparability of production and consumption; heterogeneity; and perishabil-
ity. Mazzarol (1998) said that all of these can be found in education. Having
known these features make “managers” of the schools develop appropriate
marketing strategies.

Also in order to apply correct marketing strategies it is important for
the universities to know who their target market is. According to Soutar and
Turner (2002) the current university market has three main segments (inter-
national students, mature-age students and high-school leavers) and each
segment considers different factors when making their choice of program
and university. In the present study, school leavers were examined. Having
known that what the school leavers expect from a university and based on
which criterions they make a decision are important issues which needs to be
examined by university management. In the next section the factors which
Influence student’s selection of higher education institutions was discussed.

3. Factor Influencing Students’ Selection of Higher Educa-
tion Institutions

There are plenty of studies which examined criteria students use to se-
lect a university. Soutar and Turner (2002) gave a review of some related
literature in their study about the attributes which prospective students em-
phasize as important. According to Soutar and Turner (2002) one of the ear-
liest studies was made by Krampf and Heinlein (1981) in the USA with po-
tential students for a large mid-western university. According to results, stu-
dents rated the attractiveness of the campus, informative campus visits, rec-
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ommendation of family, good programs in their major, informative universi-
ty catalogue, closeness to home and the friendliness of the campus atmos-
phere highly. Another decision-making process of forthcoming students was
examined by Hooley and Lynch (1981) in UK. Six attributes were identified
which were namely course suitability, university location, academic reputa-
tion, distance from home, type of university (modern / old), and advice from
parents and teachers. By using conjoint analysis it was found that course
suitability was highlighted as the most important trait when choosing a uni-
versity.

Several other studies have also addressed the issue of students' choice
criteria and have identified several determinants. Discenza et al. (1985) and
Hossler (1985 cited in Joseph, M. and Joseph, B. 2000) named academic
reputation, peer influence, financial assistance, and location as the most im-
portant factors. Joseph, M. and Joseph, B. (1998) identified academic and
programme issues, cost of education, location and recreation facilities and
peer and family influences as four of the most important factors that influ-
ence students' choice of institution. Moogan et al. (1999) mentioned in their
studies that the location of the university and the geography of its surround-
ings are stressed as traits which will influence the selection of a specific
university. Coccari and Javalgi (1995) and Vaughn, Pitlik, and Hansotia
(1978) said that the universities’ infrastructure, such as the library facilities,
classrooms, computer labs, campus security and accommodation provided
by the university have been reported to be the things which students give
importance when choosing a university.

Joseph, M. and Joseph, B. (2000) identified “course and career infor-
mation” and “physical aspects and facilities” as the most important factors.
Soutar and Turner (2002) found in their studies that course suitability, aca-
demic reputation, job prospects and teaching quality were the four most im-
portant determinants of university preference for Western Australian school
leavers.

Past research has found social life to be a factor in the final decision of
which school to attend (Kallio, 1995; Brokemier and Seshadri, 2000). Capra-
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ro, Patrick, and Wilson (2004) analysed in their studies whether there is a
positive relationship between attractiveness of social life at a school and
likelihood to undertake decision approach actions. They found that “attrac-
tiveness of social life, defined in terms of characteristics of the people and
experiences to be found at a school, is at least as important as quality of edu-
cation in determining the likelihood of a candidate undertaking decision
approach actions toward an institution of higher education” (p. 93)

Kusumawati (2011) made a study with prospective undergraduate stu-
dents in Indonesia and it was found that social networks have a great influ-
ence on the decision process. It was followed by high reputation and good
job prospect.

Another study which was conducted by Ruslan et al. (2014) in Malay-
sia had proved also that campus characteristics, academic quality, financial
consideration, and external factors are important in influencing the selection
of the higher education institution.

There are also a few studies about HE conducted in Turkey. Yamamo-
to (2006) analysed the important criteria of students who already enrolled for
a foundation university in Turkey. She found that web pages of universities,
families and friends have a great influence in the selection process. On the
other hand, it was found that high school advisers are not very influential in
decision process. Another study was conducted by Aydin (2013) and she
specifically researched whether or not the location of a university is a sus-
tainable competitive advantage to be a magnet for the students. Results
showed that the closeness of university to the city centre and the proximity
of university to home have an effect on students’ university choice decisions.
Cokgezen (2014) also identified Turkish students’ choice criteria and results
indicated that students prefer universities that have a good academic reputa-
tion, are located in bigger cities, and in which the education language is in
English. They also want to receive these services without paying too much.
The results also showed that the impact of tuition fees is higher for public
university students, while private university students care more about aca-
demic performance than do their counterparts in public universities.
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Main purpose of this study is to determine the relative weights of the
chosen properties of the medical schools according to preferences and de-
mands of the prospective students.

4. Conjoint Analysis

Conjoint analysis is a multivariate family of methods especially de-
veloped to evaluate and understand individual preferences. Consumers’ pref-
erences about the attributes of a product or service are measured by conjoint
analysis to get quantitative information to model consumer preference for
any combination of the designed attributes. The most important attributes of
desired product are determined by modelling decision making process of the
consumers. An assumption made in conjoint analysis is that preferences are
not made based on a single factor, instead, are made on several factors joint-
ly and name “conjoint” comes from this assumption (Kuzmanovic, Savic,
Gusavac, Makajic-Nikolic, and Panic, 2013). In conjoint analysis literature,
attributes and attribute values are called as factors and factor levels respec-
tively. Each combination of factor levels is named as a profile.

Although Conjoint Analysis is originated in mathematical psychology
(Ryan and Farrar, 2000), today it is widely used in various areas for design-
ing optimal services and products (Kuzmanovic et al., 2013). Kuzmanovic et
al. (2013) briefly summarizes study areas using Conjoint Analysis to gather
consumer preference about the attributes of a service or product as retail
(Kuzmanovic, Panic, and Martic, 2011), transportation (Hensher, 2001),
telecommunication (Kim, 2004; Kim, Choe, Choi, and Park, 2008), health
care (Kuzmanovic, Vujosevic, and Martic, 2012) and human resource
(Biesma, Pavlova, van Merode, and Groo, 2007; Popovic, Kuzmanovic, and
Martic , 2012).

Even though there are various kinds of conjoint analysis methodology,
basic three methodologies are traditional, adaptive (or hybrid) and choice
based conjoint analysis. Each of these three basic conjoint methods have
some unique characteristics among themselves (Orhunbilge, 2010). The
choice of which method to use depends on characteristics of the research
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such as number of attributes used, level of analysis, choice task of respond-
ents and the form of the model assumed.

Traditional conjoint analysis is used for additive models with factors
generally less than ten. Respondents evaluate complete products that are
comprised a combination of one factor level chosen from each factor under
study. The adaptive conjoint was developed especially for designs in which
there are many factors and instead of all factors, composed subset of factors
can be shown to respondents. Choice based conjoint has more complicated
choice task and small number of factors is used to evaluate (Hair, Black,
Babin, and Anderson, 2014). Interactions between factors can be modelled in
choice based conjoint, whereas main effects without interaction with addi-
tivity assumption are considered in both traditional and adaptive conjoint
methods (Orhunbilge, 2010).

Research steps given below are carefully planned before estimating a
conjoint model (Ryan and Farrar, 2000; Orhunbilge, 2011; Hair et al., 2014):

e Target consumers are determined,

o Key attributes (factors) of the product to be explored are identified,

e Values (levels) of identified attributes to be served to consumers are
planned,

e All or some combinations (scenarios, profiles, stimuli) of factor lev-
els are designed to show sampled consumers,

o Preferences of consumers are established by using one of three
methods which are ranking, rating and discrete choices,

e Collected data are analysed by applying one of the conjoint method-
ologies briefly emphasized above.

One of the widely used approach in traditional conjoint analysis is
named as “full profile approach” which depends on consumers’ ranking al-
ternative products, called profiles, defined by gathering one specific level
from each factor. Most studies used full profile approach, run a method
known as “fractional factorial design” instead of “full factorial design”. In
full factorial design, all possible combinations of all factor levels are pro-
duced and shown to consumers to rank them based on their preferences.
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Table 1. Examples of Number of Profiles for Full Factorial and Fractional Factorial
Designs

Factors Full Factorial Fractional Factorial
Design Design
A B C D E F G No. of Profiles Minimum No. of Pro-
files
Five Factors Desired
2 2 2 2 2 - - 32 8
w 5 4 3 2 2 - - 240 25
© 5 4 3 3 2 - - 360 25
Y 6 5 4 4 2 - - 960 49
5 Six Factors Desired
g 2 2 2 2 2 2 - 64 8
L 4 3 3 3 2 2 - 432 16
S 5 5 4 3 3 3 - 2700 25
S 6 5 5 4 4 3 - 7200 49
2 Seven Factors Desired
e 2 2 2 2 2 2 2 128 8
4 4 3 3 3 2 2 1728 32
5 5 4 4 3 3 2 7200 49
6 5 4 4 4 3 3 17280 49

Note: Minimum number of profiles for Fractional Factorial Design were
generated by the authors using IBM SPSS Conjoint version 20.

A study involving five factors with number of factor levels five, four,
three, two and two respectively, has 240 (5x4x3x2x2) different profiles re-
spondents to rank. Fractional factorial design is used because total number of
combinations is usually too large to be judged and ranked by consumers. A
random subset of profiles sized 25 is generated by the fractional factorial
design for consumers to evaluate, instead of all 240 profiles of the given
example. Number of profiles needed to be generated to capture the main
effects for each factor level, were calculated for various number of factors
and factor levels to compare how fractional factorial design reduces number
of profiles to be judged and results were shown above in Table 1. Subset of
all possible profiles generated by fractional factorial design is called as “or-
thogonal design” or “orthogonal array”.

Necessary product profiles are composed after orthogonal design is
generated. These profiles are presented to the consumers altogether and their
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rankings are collected. A sample size of 50 to 200 is generally enough to
conduct traditional conjoint analysis (Hair et al., 2014).

Utility scores called as “part-worth” for each factor level are estimated
by analysing collected data. Part-worths are quantitative measures of the
consumer preference for each factor level. A factor level with larger part-
worth shows that it is preferred more than the other level(s) of that factor.
Because part-worths are calculated as unit free, total utility score for each
profile is obtained by taking sum of all part-worths in that profile when the
model is conducted as additive without interactions. If the model is designed
using fractional factorial design, predicted total utilities for the profiles not
contained in the stimulus are predicted for each by taking sum of these pro-
files’ part-worths again.

Additive conjoint analysis model without interactions can be written
as:

J L L
Yo=pu+Y D BA(X,=x,) for k=1..,Kand Vj Y B, =0
j=1

j=1 1=

X, (j=1..,3) denote the factors, X, (I=1,....L,) are the levels of
each factor X, , and the coefficients g, are the part-worths. The constant

4 denotes an overall level and Y, is the observed preference for each stimu-
lus. K is given as

KzﬁLj .
j=1

K shows number of all factor level combinations (number of profiles in a full
factorial design), J is number of factors and L; is number of levels of factor j.
Estimates of part-worths (3, ) can be obtained by using metric or nonmetric

estimators. Both Analysis of Variance (ANOVA) and Least Squares (OLS)
methods are metric estimators and one of them can be applied to get esti-
mates of part-worths. An important assumption for metric solutions to be
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used here is that the “distance” between any two adjacent preference order-
ings corresponds to the same difference in utility (Hardle and Simar, 2012).

If the assumption that utilities are measured on a metric scale is dropped, a
nonmetric estimator should be used and the technique called as “monotone
ANOVA” developed by Kruskal (1965) can be used to estimate part-worths.

Conjoint analysis ensures estimations of part-worths for each respondent.
The means of estimated part-worths of respondents are used as overall part-
worth estimations for the factor levels in the model.

In the next section research questions are stated, details on methodology and
data are presented and results of the analysis used to answer research ques-
tions are summarized.

5. Design and Analysis

In this empirical study, answers of the research questions below are
searched:

1) What are the relative weights of attributes, which are chosen as
school type, history, location, hospital ownership, duration of education and
campus life, on the medical school choice of prospective students? Are all
criteria equally important to all students?

2) Which combinations of attribute values are preferred by prospec-
tive students most and least?

Because of the nature of the research questions, medical higher
schools are considered as “products” and target population is determined as
medical high school students who are planning to attend those medical high-
er schools in Turkey. Members of that population (called as prospective stu-
dents in this paper) are research units of the analysis.

5.1. Survey Design and Data

It was first needed to determine which attributes would be used as fac-
tors in the survey. Literature review, a brainstorming session among the re-
searchers of this study and group discussion with five prospective students
were used to generate attributes for medical higher schools. Base questions
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in this process were what prospective students would value on the features of
a medical higher school and which aspects would place the greatest im-
portance for those students. Six selected attributes thought as feasible are
school type, history, location, hospital ownership, duration of education and
campus life. Attributes and possible values are shown in Table 2 and Figure
1.

Table 2. Considered Factors and Factor Levels

Attributes (Fac- Values (Levels)  Attributes (Factors) Values (Lev-
tors) els)
School Type State Hospital Ownership Yes
Private No
History old Duration of Education Short
New Long
Location Downtown Campus Life Yes
Uptown No

There are 2° = 64 profiles that can be generated for a full factorial de-
sign but this total number of combinations is too large to be judged. It was
decided using of the fractional factorial design to generate an orthogonal
design. 4 holdout profiles were planned to be generated alongside the model
profiles. Holdout profiles were generated by using another orthoplan. They
are used to evaluate the validity of the conjoint estimates. 8 profiles with
fractional factorial design were generated to use as representative subset of
the 64 profiles. There were no unrealistic profile in the design (orthoplan).
Profiles used to estimate the model are given in Table 3.
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Table 3. Selected profiles (orthoplan profiles) to be surveyed

Factor Factor  Factor 3 Factor 4 Factor 5 Factor 6
1 2
Profile  School  History Location Hospital Duration of Campus
No. Type Ownership Education Life
1 Private  New Downtown Yes Long Yes
2 State New Uptown No Long Yes
3 Private  New Uptown Yes Short No
4 Private  Old Downtown No Long No
5 State New Downtown No Short No
6 Private  Old Uptown No Short Yes
7 State Old Uptown Yes Long No
8 State Old Downtown  Yes Short Yes
9 Private  New Uptown Yes Short No
Hidt.
10 Private  New Downtown No Short No
Hidt.
11 Private  New Uptown Yes Long Yes
Hidt.
12 Private  New Uptown Yes Long No
Hidt.

Figure 1. Factors and Factor Levels
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Six factors, defined before, of medical schools were chosen and gen-
erated orthoplan was deployed to prospective students to get factors’ relative
importance. Responder students to be surveyed were randomly chosen of
size 150 from the nursing students with an age range of 13-15 of a vocation-
al high school of health in Esenyurt (Istanbul). The questionnaire conducted
between the dates 10-20 January 2015. A total of 107 from 150 students
responded the survey by ranking 12 (8+4) profiles. Obtained survey forms
were examined and 97 of them were found as analysable but 10 were not.

All factors have two values and each combination of those values was
thought as a “product”. Because there are six factors under evaluation and
interactions are thought as negligible, an additive main effects model without
interactions between effects was constructed. Traditional conjoint analysis
was performed as the main research tool to investigate relative importance of
the attributes of medical schools. Besides designed orthoplan, six more ques-
tions were added to survey to get students’ gender (male or female), monthly
family income level (TL), education level of parents (both for father and
mother; primary, secondary, high and higher schools), household size (nu-
meric) and answer of the question if any family member was a health care
personnel (No, Yes). Frequency distributions and proper graphs for these
demographic variables of the sampled 97 students are all summarized to-
gether in Table 8.

IBM SPSS 20 and Microsoft Office Professional Excel 2013 were
used in the design, analysis and simulation processes.

5.2. Results of Conjoint Analysis

According to conjoint analysis results, two slightly different relative
importance scores for each factor were calculated. These results are shown
in Table 4. Obtained scores shown in column marked with (a) were calculat-
ed by using only overall part-worths whereas scores (overall) shown in col-
umn marked with (b) were calculated by averaging all importance scores for
each factor. Those calculation steps can be summarized as below:
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1) Part-worths for each respondent are calculated,

2) Importance scores are obtained for each respondent by using part-
worths found in step (1),

3) Overall part-worths are estimated by averaging corresponding part-
worths found in step (1),

4) Importance scores are estimated by using part-worths calculated in

step (3),

5) Importance scores (overall) are estimated by averaging correspond-

ing importance scores found in step (2).

According to important scores (calculated as in step 4), the most im-
portant factors were found as Campus Life (24.24%), School Type (24.17%)
and Duration of Education (23.47%). These factors are followed by the
moderate important two factors History (16.11%) and Location (11.70%)
where the latter one has slightly lower weight. On the other hand, im-
portance score for factor Hospital Ownership was estimated as 0.31% and
surprisingly has no effect on preferring a medical higher school. Importance
scores are shown in Figure 2 to make them visually comparable.

Table 4. Importance Scores (weights) of Factors with part-worths

Overall Overall
Relative Part-worth Relative
Importance® utility (Rank- Importance”
ing)
Factor Level (%) (%)
Campus Life Yes 24.24 0.807 18.09
No -0.807
School Type State 24.17 0.804 22.06
Private -0.804
Duration of Educa- Short 23.47 -0.781 21.26
tion
Long 0.781
History Old 16.11 0.536 17.54
New -0.536
Location Downtown 11.70 0.389 18.07
Uptown -0.389
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Hospital  Owner- Yes 0.31 0.010 2.99
ship
No -0.010

Notes: (a) Scores were calculated by using overall part-worth values in
MS Excel 2013.
(b) Scores were obtained by averaging calculated importance scores for
each of 97 respondents. Calculations were made by SPSS 20.
Figure 2. Importance Scores calculated by Overall Part-worths
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Note: These important scores were obtained from overall part-worth utilities reported in Table 4. These
scores are slightly different than those given in Figure 3 because of calculation differences.

Overall Importance scores, calculated as in step 5, have some differ-
ences than importance scores calculated directly from overall part-worths
(Step 4). School Type (22.06%) and Duration of Education (21.26%) were
found as the most influencing factors according to overall importance scores.
Three other considered factors Campus Life (18.09%), Location (18.07) and
History (17.54%) have a vaguely lower effect on preference decision than
the former two factors. Hospital Ownership of the school practically has no
effect on preferring as pointed out before. These scores are visualized in

Figure 3.
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Figure 3. Averaged (Overall) Importance Scores
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Note: These importance scores were obtained individual importance scores of 97 respondents by calculat-
ing their means (Scores were calculated by SPSS Conjoint 20).

Estimated part-worths are indicated both in Table 4 and visually in
Figure 4. Preferred factor levels with their part-worths were estimated as Yes
(0.807) to No (-0.807) for Campus Life; State (0.804) to Private (-0.804) for
School Type; Long (0.781) to Short (-0.781) for Duration of Education; Old
(0.536) to New (-0.536) for History; Downtown (0.389) to Uptown (-0.389)
for Location and finally Yes (0.010) to No (-0.010) for Hospital Ownership.
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Figure 4. Estimated Part-worths (Overall)
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Performance of the estimated conjoint model was evaluated by ana-
lysing relationship between observed and estimated rank numbers. Kendall’s
Tau correlation coefficient was chosen to measure the strength of the rela-
tionship because variables were in ordinal scale. Kendall’s correlation coef-
ficient was estimated as 0.86 with the p-value 0.001. According to test result,
there is evidence to reject null hypothesis at the 0.1 significant level and
estimates of the model have a good fit to observed data. Hypotheses and test
results are given in Table 5.

Table 5. Correlations between Observed and Estimated Preferences

Statistic p-value

Kendall’s Tau for the Model

Null Hypothesis H, :7 =0 0.86 0.001
Kendall’s Tau for Holdouts

Null Hypothesis H, :7 =0 1.00 0.021

Both Kendall’s Tau tests (for the model and for holdouts) compare
observed and estimated rankings. Because part-worths of the model were
estimated by orthogonal design generated by 8 profiles not containing 4
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holdouts, the latter test indicates the performance of the model for out of
sample individuals. Kendall’s tau coefficient for holdouts was estimated as
1.00 and p-value was found as 0.021. There is enough evidence to reject null
hypothesis given in Table 5 at the 2.1% significance level. Both tests indi-
cated that the model estimates well.

For simulation purpose, the full factorial design having 64 profiles
was generated and total utility scores for 64 profiles were estimated by using
(overall) part-worths from the model. They are shown in Table 6.

Table 6. Best and worst 5 Profiles

Factor1 Factor2 Factor 3 Factor 4 Factor 5 Factor 6
Total
Ordering  School Hospital Duration of Campus  Utility
No. Type History  Location = Ownership  Education Life Score
1 State Old Down- Yes Long Yes 7.827
town
2 State Old Down- No Long Yes 7.807
town
3 State Old Uptown Yes Long Yes 7.049
4 State Old Uptown No Long Yes 7.028
5 State New Down- Yes Long Yes 6.755
town
60 Private  Old Uptown No Short No 2.225
61 Private  New Down- Yes Short No 1.952
town
62 Private  New Down- No Short No 1.931
town
63 Private  New Uptown Yes Short No 1.723
64 Private  New Uptown No Short No 1.153
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6. Conclusion

As the number of both state and private universities are increasing, the
competition between them also fostered in terms of attaining prospective
students. For this reason, developing competitive advantage via marketing
strategies for the university management has become an important issue.
This study identified five critical success factors (school type, duration of
education, campus life, location and history) that “management” can use to
plan appropriate strategies which satisfies the needs of potential students.
For example, as it is seen at the results, being a state and old university are
the two most important factors which attracts the students. In a similar vein,
being in a downtown and having long duration of education are the factors
that prospective students place importance. These important aspect should be
emphasized in the promotions of those universities. Also even if a university
is a new and privet one, they should underline the other facets which stu-
dents give importance, like having a long education time and an attractive
campus life which is especially more common in private universities com-
pare to publics. Particularly new and private universities (like Sabanci, Kog
and Ozyegin Universities) use these kind of strategies and they mention in
their promotions that “is away from the hectic life of the city, yet offers
everything  students may need in their everyday lives”
(http://www.sabanciuniv.edu/en/campus-life)

However “hospital ownership” factor was found that students do not
take it into account when choosing a university. This was an unexpected
result and a similar outcome was found in the study of Capraro et al. (2004).
They found that social life attractiveness has a greater effect on decision
approach than educational quality. They gave a possible explanation for this
interesting finding and said that emergence of Generation Y in the college
candidate pool may be the reason. They also gave reference to Lancaster and
Stillman (2002) and mentioned that “that Generation Y is more concerned
with a balance between work and relaxation than previous generations. Giv-
en this, one might expect today’s traditional aged high school students (in-
creasingly representing Generation Y values) would find an attractive social
life to be more important than the generations who were the respondents in
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past studies”. For this reason it is important for both state and private univer-
sities to mention campus and social life in their marketing strategies.

To sum up, when a medical high school positions itself on their pro-
spective students’ minds, it is important to mention its characteristics that
students attach significance.
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Table7. Distributions of the demographic

dents
Gender Frequency Percent
Male 29 29.9
Female 68 70.1
Total 97 100.0
Health Care P. Frequency Percent
No 67 69.1
Yes 30 30.9
Total 97 100.0
Income Frequency Percent
0-2000 TL 26 26.8
2000-3000 TL 34 35.1
3000-4000 TL 23 23.7
4000-5000 TL 7 7.2
5000+ TL 7 7.2
Total 97 100.0

Frequence

attributes of the sampled 97 stu-

Frequence

Male

Female -

Gender Health Care P

Income

Household Size Frequency Percent Statistic Value
2 2 2.1
3 11 11.3 Mean 4.57 “1
4 43 443  Median 4.00 N
5 22 22.7 Std. Deviation 1.22
6 12 12.4 Skewness 0.78
7 4 4.1 Std. Err. of Sk. 0.25
8 3 3.1 Kurtosis 0.80 "
Total 97 100.0 Std. Err. of Kur. 0.49
Education of Father Frequency Percent o]
Primary Sch. 19 19.6
Secondary Sch. 23 23.7 ] $
High Sch. 46 47.4 * l
Higher Sch. + 9 9.3 10
Total 97 100.0
Education of Father
Education of Mother Frequency Percent
Primary Sch. 34 35.1 7
Secondary Sch. 32 33.0 o
High Sch. 25 25.8
Higher Sch. + 6 6.3 hal
Total 97 100.0
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SURIYE iC SAVASI USTUNE
Armagan Orki’
OZET

Bu makale Suriye I¢ Savasi’na odaklanmistir ve tarihini, nedenlerini,
gelisimini, mevcut durumunu ve olasi sonuglarini anlamaya ¢aligmaktadir.

Makale Suriye niifusunun etnik, dinsel ve politik kiiltiiriiniin yapi-
sindan bahsetmektedir. Bu bilgiler, vatandaslarin egilim ve beklentilerini
anlayabilmek i¢in 6nemlidir. Ayrica su an ki I¢ Savas1 anlayabilmek icin
takip eden boliim yakin tarihidir. Tarihi, Osmanli’nin son doénemlerinden
Baas Partisi’ne kadar Fransiz mandasi, Suriye Cumhuriyeti ve Birlesik Arap
Cumbhuriyeti’nden s6z etmektedir. Her donem politik tepkileri gostermekte-
dir ve bunlar saglam bir temel olusturmak i¢in yararlidir.

Makalenin ana kismi dordiincii boliimdiir ve bu boliim yediye ayril-
mustir. Arap Bahar1 ve I¢ Savasin nedenleri ve durumu ilk iki bdliimdedir.
Suriye yoOnetimine ve muhaliflere yapilan uluslararas1 destek sonraki iki
boliimde detaylandirilmistir. Sonrasinda, mevcut durum (Mart 2015) 6zellik-
le basin kaynaklariyla detaylandirilmistir. Burada ayrica savasin bes tarafiyla
ilgili bir baska boliim bulunmaktadir: Bessar Esad, Ozgiir Suriye Ordusu
(0S0), Demokratik Birlik Partisi (PYD), Irak Sam islam Devleti (ISID) ve
El-Nusra. Boliimiin sonunda Suriye I¢ Savast’yla ilgili bazi temel 6ngoriiler-
den bahsedilmistir. Saddam sonras1 Irak ve Arap Bahar1 sonrasi Misir ve
Libya, dis miidahale, yerel giiclerle sonuglandirilmadan esinlenilmistir. Son
olarak, makalede yalnizca Suriye i¢in degil, 6zellikle komsular1 olmak tizere
diger tim devletlerle ilgili olas1 nemli sonuglardan bahsedilmistir.

flgili makale, kitap ve basin kaynaklar1 makalede kullamlmistir ve i¢
Savas’la ilgili boliimlerde giincel bir tablo yapmak farkli basin kaynaklari
derlenmistir.

“ Trakya Universitesi, Sosyal Bilimler Enstitiisii, Uluslararasi iligskiler ABD Doktora
Ogrencisi
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Anahtar Kelimeler: Suriye I¢ Savasi, Suriye, Arap Bahari
ABOUT SYRIAN CIVIL WAR
ABSTRACT

This article focuses on Syrian Civil War and tries to understand of
its history, reasons, evolution, current situation and possible results.

The article refers to structure of ethnicity, religion and politic culture
of Syrian demography. These informations are important to understand to
citizens’ tendencies and expectations. Also its recent history is the following
subject for understanding to current Civil War. Its history mentions from late
times of Ottoman to Ba’ath Party, including French mandate, Syrian Repub-
lic and United Arap Republic. Each period shows the political reactions and
they are helpful for us to constructing a strong basis.

The main body of the article is fourth chapter and it’s divided to se-
ven parts. Reasons and situation of Arap Spring and Syrian Civil War are in
first two parts. International supporting to Syrian administration and its op-
posites are detailed in following two parts. Then, current situation (March
2015) is detailed by especially media sources. There’s also another part
about five sides of the war: Bashar al-Assad, Free Syrian Army (FSA), De-
mocratic Union Party (PYD), the Islamic State of Iraq and the Levant (ISIL)
and al-Nusra. Last part of the chapter refers some main predictions of Syrian
Civil War. It’s inspired from Iraq after Saddam and Egypt and Libya after
Arap Spring, intervention from the out, resulting by domestic forces. Finally,
the article refers to possible results which are important for not only Syria,
also all other countries and especially neighbours.

Relevant articles, books and media sources are used in the article
and on parts which are about Civil War, different media sources are collec-
ted to do a recent picture.

Key Words: Syrian Civil War, Syria, Arab Spring
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1. GIRIS

Suriye, Dogu Akdeniz ve Ortadogu’nun en biiyiik cografyalarindan
biri olarak varligini siirdiiren bir cumhuriyettir. Bélgesel anlamda kiiltiirel,
diplomatik, politik, ekonomik ve askeri bir gii¢c olarak kabul edilmektedir.
Ortalama elli y1l1 agkin siiredir Baas Partisi tarafindan yonetilen Suriye, fark-
11 etnik kokenlerden, farkli din ve mezheplerden olusan bir niifusa sahiptir.

Etnik yapisi, din ve kiiltiir durumuna bakilip yakin tarihinin ele ali-
nacagl bu calismada, Arap Bahari olarak bilinen ve Kuzey Afrika ile bazi
Ortadogu tilkelerinde gerceklesen ayaklanmanin Suriye ve Suriye’nin dig
politikasinda kapladig1 yeri belirlenmeye calisilacaktir. Demografik yapi,
siyasi diigiince akimlar1 ve dngoriilerden yararlanilacak ¢alismada, sliregelen
catisma ortaminin nedenleri, etkileri ve sonuglart iistiinde durulacaktir.

21. yiizyila kadar gelinen siireye iligskin akademik ¢aligsmalara 6zen
gdsterip Arap Bahar1 ve Suriye I¢ Savasi konusuyla ilgili olarak daha ¢ok
medya unsurlarina yansiyan tablolardan yararlanilacaktir.

2. ETNIK YAPI, DiN VE POLIiTiK KULTUR
2.1. Etnik Yap1 ve Din

Suriye'nin %90'mdan ¢ogu Arap, geri kalami ise Tirkmenler'in de
bulundugu Kiirt, Ermeni ve diger gruplardan olusmaktadir; ancak dinsel
acidan ¢esitlilik daha yiiksektir: Toplam niifusun %87'sini olusturan Miislii-
manlar'in %74 Siinni, geri kalan gruplarin ise %10'u Hristiyan olmak {izere
Diirzi ve Yahudiler'den olusmaktadir.? Bugiinkii rejimin dinsel anlamda mes-
ruiyetini kazanmasinda atilan belki de en ilging adim, Hafiz Esad’in
1970’lerde Sii ulemasinin ileri gelen isimlerinden birinden, Nusayriler’in
(Kaynak Alevi olarak belirtmistir) de Miisliiman oldugu yoniinde fetva al-
masidir.® Agikcasi, etnik gesitlilikten ziyade mezhepsel gesitliligin daha zin-
de bir ayrigma araci oldugunu bu onleme dayanarak vurgulamak olasidir.

2 Central Intelligence Agency, Syria, https://www.cia.gov/library/publications/the-
world-factbook/geos/sy.html, (13.03.2015)
* William L. Cleveland, Modern Ortadogu Tarihi, istanbul 2008, s. 444.
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Ayrica, bireylerin yasadiklar1 cografyayla etkilesimlerini gbz oniinde tutan
caligmalara istinaden, Suriye’nin bir Ortadogu iilkesi olmasiyla birlikte Ak-
deniz iilkesi de oldugunu ve eger cografi/iklimsel etmenlerin siyasal tavir da
etkisi oldugu goriisii kabul edilecekse, bir Korfez iilkesinden farkli olabile-
cegini hatirlatmak yararli olabilir. Koklii tarihi, etnik c¢esitliligi, dinsel ve
mezhepsel farkliliklari, uluslararasi aktorlerin bolgedeki ¢ikarlari, bolgesel
unsurlarin birbirleriyle iliskileri kuskusuz Suriye vatandaglar iistiinde kalict
bir etkiye sebep olmustur. Bu siireg, kiiltiir dedigimiz, canli ve degisken
olguyu olusturmus; bu da birazdan deginecegimiz politik kiiltiiriin sekillen-
mesinde aktif rol almustir.

2.2. Politik Kiiltiir

Zaman iginde denenip ¢ogunluk tarafindan kabul gdren politik kim-
lik laik Arap milliyetgiligi olmustur.* Bu fikrin genis kitlelerce kabul edile-
bilmesindeki en Onemli etki, kuskusuz din ve mezhep ayriminin ortadan
kaldirilmasidir. (Yasal diizlemde kaldirilmis olsa da, tarihi boyunca kimi
catisma ve gosteriler de yasanmistir.) Diger yandan rejimin tiim tebaay1
kontrol edebilmesi igin de bir arag olarak okunabilmektedir. Tarihsel siirecte
Suriye, Arap milliyet¢iliginin ilk ¢ikis noktasi olarak kabul edilebilir. O do-
nemde Liibnan’1 da kapsayan Suriye’de agilan Amerikan ve Fransiz misyo-
ner okullarinda egitim goren Hristiyan Araplar’in milliyet¢ilikle tanisip be-
nimsemeleri, kii¢iik gruplarin Araplar’1 Tiirkler’e kars1 kiskirtma girisimleri,
Ittihat ve Terakki ile Tiirkgiiliik akiminin Araplar’da hissettirdikleri, yabanci
destekli Hasimiler’in cabalar1 Arap milliyetciliginin kaynaklar1 olarak gorii-
lebilir.’> Bununla birlikte, bblge tiiccarlarinin 1850 ve sonrasinda Avrupa’ya
gerceklestirdikleri deniz ticareti de milliyetgiligin bolgeye ulagmasinda etkili
olmustur.’?

* Ertan Efegil, “Suriye ve Liibnan'in Dis Politikalarini Etkileyen Faktérler”, Ortado-
gu Analiz, Cilt No: 5, Say1: 50, 2013, s. 94.

> Tom G. Fraser-Andrew Mango-Robert McNamara, Modern Ortadogu 'nun Kurulu-
su, Remzi Kitabevi, Istanbul 2011, s. 22-24.

® Ali Bilgenoglu, Osmanli Devleti’nde Arap Milliyet¢i Cemiyetleri, Antalya 2007, s.
52
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Suriye, Ozellikle Hafiz Esad donemindeki dis gelirlerinden otiirii bir
rantiye devlet olarak tanimlanabilmektedir. Her ne kadar Libya, Suudi Ara-
bistan, Birlesik Arap Emirlikleri gibi petrol gelirleri itibariyle ekonomik bir
giicli olmasa da, ekonomisinin énemli bir kism1 dis yardimlardan olusmakta-
dir. Bunda en biiyiik etki, Israil karsisinda Arap diinyasinin destegi, ardindan
da Iran ile Rusya’mn destekleridir. Ekonomik anlamda deginilmesi gereken
bir diger nokta ise, rejimin 6zgiin liberallesme ¢alismalar1 sonucu 6zel ser-
mayenin rejime giidiimlii ve bagimli kilinmasidir’; ki bu durum bugiin nere-
deyse ¢cogu Korfez iilkesinde goriilmemektedir. Ayrica Suriye’nin yagamakta
oldugu siyasal ve askeri durumdan 6tiirii, bugiinkii temin edebildigi yardim-
lar da degisiklikler yasanmaktadir. Buna dayanarak, devletin dissal gelirle-
rinde azalma yoniinde degisiklikler yagandigi1 tahmin edilebilmektedir.

Diger otoriter iilkelerde oldugu gibi, Suriye’nin biirokrasi ve giiven-
lik basta olmak tizere yiiksek mevkilerinde de patronaj iliskileri stirdiirtil-
miistiir. Cikar iligkilerinin siirekli olarak siyasal yasamda gdzlenebilmesi
disinda, rejimin egitim ve 6gretim kosullarini iyilestirip tiniversite 6grenimi-
ni herkese sunmasi, sayilardan dolay1 kalitenin diismesi bir yana, okullarm
rejim doktrinini yaymasi konusunda da aracilik etmistir.?

Ozellikle Birinci Diinya Savasi dncesi ve sirasinda kendisini hissetti-
ren Arap milliyetciligi, Hafiz Esad doneminde aile, agiret ve mezhep gibi
geleneksel bagliliklara yonetimde kendisini terk etmistir.’ Hafiz Esad’in
Olimi sonrasi devlet baskanligi secimine aday olabilme yasi 40’tan 34’e
indirilerek Bessar Esad’in aday olabilmesi oniindeki tek yasal engel de orta-
dan kaldirilmis®, boylece ataerkil monarsinin se¢im miithendisligi kanaliyla
stirdiiriilebilmesinin 6nii agilmustir.

" Erdem Demirtas, a.g.e., s. 163.

 William L. Cleveland, a.g.e., s. 447.

% Abdullah Kiran, “Arap Bahari, Suriye ve Demokratik Donlisiim Beklentileri”, Musg
Alparslan Universitesi Sosyal Bilimler Dergisi, Cilt No: 2, Say1: 1, 2014, s. 99.
Yagmur Sen, “Suriye’de Arap Bahari”, Yasama Dergisi, Say:: 23, 2013, s. 58.
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3. YAKIN TARIiHi

Suriye, bulundugu cografya itibariyle farkli uygarliklarin zaman
icinde bulundugu bir iilkedir. Uzun bir siire boyunca farkli yonetimler altin-
da kalan Suriye, bugiin yakin cografyasinda bulunan Irak, Tiirkiye, Liibnan,
Israil ve Filistin ile ayn1 veya benzer bir tarihe sahip olmus; ancak 20. yiiz-
yilda siyasi sinirlar tekrar sekillenmeye baglamistir. Osmanli dncesi donem-
le ilgili olarak Mezopotamya ve Islam tarihi, bolge hakkinda yeterli bilginin
edinilmesinde yardimci olacaktir. Suriye’nin yakin tarihine Osmanli ege-
menligi altindaki doneminden c¢ikis, Fransiz mandas1 altindaki siire, Suriye
Cumbhuriyeti donemi, Birlesik Arap Cumhuriyeti donemi ve bugiinkii Baas
yonetimi 1s1ginda bakmak olasidir.

3.1.Osmanh Donemi

Ortalama 400 yil civarinda Osmanli egemenligi altinda kalan Suri-
ye’nin, Osmanli egemenligi altinda konumuzla ilgili olabilecek en biiyiik
uygulama Tanzimat olarak kabul edilebilir. Bu yenilik hareketi, olast milli-
yetci ayaklanmalara onlem seklinde yorumlanabilir. Ortadogu’nun Avrupai
diizenlemelerle karsilastigi bu yenilikler, askeri nitelik basta olmak iizere,
sosyal ve siyasal hayati da etkilemis; boylece 19. ylizyilda nispeten laik ve
merkeziyetci bir sistem cografyaya ulasmistir.* Tanzimat ile es zamanli
giindeme gelen ve toprak kaybi, savas ve ayaklanmalarla paralellik gosteren
Osmanlilik (Osmanlicilik), ardindan Islamcilik (Ummetgilik) ve son olarak
Tiirkgiiliik fikirleri bag gostermis'?; ancak 1914°te baslayan ve dért yil siiren
savag sonunda Osmanli egemenligi Suriye’de son bulmustur. 1900’lerde
kendisini hissettiren Arap milliyet¢iligi ve Birinci Diinya Savasi’na paralel
olarak siirdiiriilen Fransa, ingiltere ve Arap asiret ileri gelenleri arasinda
Arabistan Yarimadasi basta olmak {izere Osmanli’nin Ortadogu topraklari
iizerine ¢esitli ¢caligmalar ve pazarliklar siirdiiriilmiigtiir. Daha sonra iktidar
Suud Ailesi tarafindan ele gegirilen Hicaz Krali Serif Hiiseyin’in oglu Fay-
sal, 1919°da Paris Barig Gériismeleri’ne katilip Ingiliz veya ABD (Amerika

1 philip S. Khoury, “Syrian Political Culture: A Historical Perspective” Syria Soci-
ety, Culture and Polity, Derleyenler: Richard T. Antoun, Donald Quataert, Albany
1991,s. 16

12 Ali Bilgenoglu, a.g.e., s. 213

72



Trakya Universitesi iktisadi ve Idari Bilimler Fakiiltesi E-Dergi
Ocak 2015 Cilt 4 Say1 1 (67-96)

Birlesik Devletleri) destegiyle Filistin’i de kapsayan bir devletin kurulmasinm
ongdren acgiklamalarda bulunmus; ancak o6zellikle Fransiz muhalefetiyle
karsilasinca Sam’a doniisiinde Sykes-Picot’un (1916), Balfour’un (1917) ve
manda sisteminin kabul edilmemesi yoniinde ¢alisma yiiriitmiis ve basarisiz
olmustur.™

Bu noktada ayrica deginme geregi duyabilecegimiz durum, Arap
milliyetciliginin ayrilik¢iliga yol agmasinin itilaf Devletleri’nin iki lokomoti-
fi Ingiltere ve Fransa tarafindan islam kullanilarak desteklenip diger yandan
bugiinkii Israil ve Filistin cografyasinda Hristiyanlik ve Yahudilik, Liib-
nan’da Hristiyanlik konusunda caligmalarin yapilmis olmasidir. Hicaz ve
cevresinde Arap kabilelerinin silah altina alinmasi vatan sevgisi degil, ziya-
desiyle dagitilan altin ile miimkiin kilindig1 i¢in, Arap milliyetciliginin tek
basima yapamadig ayrilikgilik, askeri ve ekonomik destekle saglanabilmis,
Suriye’deki Osmanli kumandani Cemal Pasa’nin dikkatli tavri sayesinde,
ongoriilen Osmanli ordusundaki Araplar’in ayaklanmasi ya da firar girigimi
yasam bulamamustir.™® Tam da yeri gelmisken cografyanin kaderiyle ilgili
olarak bir anekdotu paylasmak daha kolay fikir edinmeyi saglayabilir:

“Arap iilkelerine yaptigim ziyaretler sirasinda hep ayni ar-
giimant duydum. “Zamanmimiz var, sabrimiz var, tarih bizim yanimizda, Hag-
lilardan kurtulduk, Tiirklerden kurtulduk, Britanyalilardan kurtulduk. Sirasi
gelince Yahudilerden de kurtulacagiz.” Bunu o kadar sik duymustum ki, (...)
“Affedersiniz ama yanhs anlamigsiniz.” dedim. “Ne demek istiyorsun? Olan
bu.” dediler. “Pek de degil. Tiirkler Hac¢lilardan kurtuldu, Britanyalilar
Tiirklerden kurtuldu, Yahudiler de Britanyalilardan kurtuldular. Buraya bir
sonra gelenin kim olacagini merak ediyorum.”™

Gorildigi sekliyle, bolgede Arap milliyet¢iligi ve daha sonra hisse-
dilecek olan monarsi ya da sosyalizm, her ne kadar Arap toplumunun kade-
rini tayin eder gibi bir seyir sansi veriyor olsa da, gerek Osmanli’dan ayril-
ma, gerekse sonraki dénemlerde Suriye’de dahil olmak iizere cografyanin

13 peter Mansfield, Ortadogu Tarihi, Istanbul 2012, s. 264-266.

¥ Tom G. Fraser-Andrew Mango-Robert McNamara, Modern Ortadogu nun Kuru-
lusu, Remzi Kitabevi, Istanbul 2011, s. 84-85.

5 Bernard Lewis, Tarih Notlari, Ankara 2014, s. 258.
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kaderinin tayini genellikle farkli toplum ya da {ilkelerce ¢izilmistir. Bu asa-
madan sonra 6nce Ikinci Diinya Savas1, ardindan Soguk Savas’in etkisi alti-
na giren cografyada, darbeler, devrimler, catigsmalar ve savaglar sonraki yiiz-
yila kadar siirmiis ve tiimiinde de ii¢lincii bir taraf acik ya da gizli 6zne ola-
rak varligini hissettirmistir. 1920’deki Fransiz manda déneminden giiniimii-
ze kadar uzanan siiregte, Suriye’de de uluslararasi aktorlerin varligimi ve
etkisini inkar etmek olanaksizdir.

3.2.Fransiz Manda Donemi (1920 - 1946)

Osmanli’nin egemenligini fiilen yitirmesi ardindan ¢ok kisa bir siire-
ligine Suriye bagimsizliin1 kazanmis olsa da, Birinci Diinya Savasi sirasin-
da Osmanli’yla kars1 karsiya gelen Fransa, isgal ettigi cografyada Arap mil-
liyetciliginin zayiflatilmasindan yararlanilarak harita tistiinde belirlenen eya-
let smirlarina dayandirilarak mandasim olusturmustur.® Manda ydnetimi
altinda Liibnan kurularak Suriye’den ayristirilmis ve boylece Arap Miislii-
manlar ile Arap Hristiyanlar ayr1 sinirlarda tutulmustur; ancak Fransa bunun-
la kalmayarak Alevi ve Diirzi devletlerini kurmus ve gegen siire icinde ege-
menligi altindaki devletlerin sinir ve kapsamlariyla oynama yoluna gitmis-
tir.'” Bu manda doneminde farkli gruplarin Fransa’ya karsi diizensiz birlik-
lerle miicadele ettigi goriilmiistiir; ancak 1925 yazindan 1927’ye kadar Diir-
ziler’in baslattig1 bir ayaklanma neredeyse tiim Suriye’de yanki bulmay1
basarmistir.® 1940’larda, ikinci Diinya Savasi’nin dolayli olarak sebep ol-
dugu aglik, Fransa’nin Almanya tarafindan iggali gibi etmenlerin baglattigi
ayaklanma ve talepler, bircok kez taraflari tekrar kars1 karsiya getirmis ve
siddetli ¢arpismalara neden olmustur.” Suriye Cumhuriyeti, resmen 1946’da
bagimsizligina kavugmus olsa da, pratikte bu tarihi daha 6nce kabul etmek
miimkiindlir. Manda idaresi altindayken Hatay Cumhuriyeti kurulmus ve
sonrasinda Tirkiye’ye 1939°da katilmis, ayrica Hatay’la birlikte bazi1 bolge-
lere de (eyaletlere) 6zerklikte taninmistir. Liibnan’t da kapsayan bu manda
sistemiyle Fransiz egemenligi stirdiiriilmiis ve devaminda Suriye Cumbhuri-

1® Ayse Tekdal Fildis, “Giiniimiizde Suriye’de Yasanan Sorunlarin Tarihsel Arka
Planima Kisa Bir Bakis”, Ortadogu Analiz, Cilt: 5, Say1: 52,2013, s. 59

7' William L. Cleveland, a.g.e., s. 245.

¥ William L. Cleveland, a.g.e., s. 248.

¥ william L. Cleveland, a.g.e., s. 254-257.
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yeti’ne gegis yasanmistir. Bu donemin bitmesinde bazi olaylarin tetikleyici
rol aldigmin iistiinde durulabilir. S6yle ki, Arap milliyet¢iligi Suriye’de hep
faaldi ve Hasimi monarsisi de Suriye’de degil, Irak ile Urdiin’deydi. Ayrica,
Fransa’da 1936’da solcu Halk Cephesi’nin iktidara gelisi ve Italyanlar’in
Akdeniz’deki saldirgan tavirlarinin Araplar’da endiseye yol agmasi da diger
unsurlardi.?

3.3.Suriye Cumhuriyeti (1946 — 1958)

Bu siire zarfinda se¢im ve askeri darbeyle karsilasan, istikrarsizlikla
bogusan ve iilke siirlar1 bugiinkii Suriye ile ortiisen Cumhuriyet, 1958’ dek
varligimni siirdiirmiistiir.”* 1948°de baslayip iki yil siiren Arap israil Savasi’na
taraf olunan bu donemde, bir¢cok yonetim zorla el degistirmistir:

“1949°da (...) Hiisnii Zaim kansiz bir darbe diizenler;, ama o
da birka¢ ay sonra General Sami el-Hinnevi tarafindan devrilip
idam edilir. Aralik 1949 da Albay Edip Cigekli (...)""*

3.4.Birlesik Arap Cumhuriyeti (1958 — 1961)

Birbirine komsu olmayan Misir ve Suriye, Baas Partisi’nin etkin gi-
risimleriyle birlesmis ve Arap milliyetgiliginin tek cati altinda toplanmasi
adina biiyiik bir adim atmustir.”® Bu donemde Baas Partisi, Arap milliyetgili-
ginin belki de 20. yiizyildaki en popiiler ismi olan Cemal Abdiil Nasir (Mi-
sir) ile Arap cografyalarimi etkilemistir. Bu siiregte Hafiz Esad Kahire’de
gorevliyken her ne kadar Arap milliyetciligine sicak bakiyor olsa da, iki
iilkenin birlesmesinden ve Baas’in daha sonra Nasir tarafindan ortadan kaldi-

20 peter Mansfield, a.g.e., s. 291.

! Muzaffer Ercan Yilmaz, “Suriye: Stireklilik ve Degisimin Catismas1”, Ortadogu
Analiz, Cilt: 3, Say1: 30, 2011, s. 16.

22 Hamit Bozarslan, Ortadogu: Bir Siddet Tarihi, istanbul 2014, s. 92.

28 Zisan Sirin Ayranci, Tiirkiye-Suriye Iliskileri, (Anadolu Universitesi, Sosyal Bi-
limler Enstitiisii, Tarih ABD, Basilmamis Yiiksek Lisans Tezi), Eskisehir 2006, s.

113.
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rilmasindan rahatsiz olmus ve gizliden tekrar Baas’in kurulmasina 6n ayak
olmustur.?* Ote yandan bu iilke de varligini ii¢ yil kadar siirdiirebilmistir.

3.5. Baas Partisi Dénemi (1961 — Suriye I¢ Savasi)

Baas yanlilarinin Irak’ta gerceklestirdigi darbeden feyz alan Suriyeli

Baas yanlilar1 1961°de darbe yapmis ve giliniimiize dek uzanan rejimin te-
mellerini atmistir.”® Bu dénem ve egemen giicle ilgili genel bilgi soyle veri-

lebilir:

“Suriye’de 8 Mart 1963 Baas devrimi ile iktidar degisimi
yasanmis, o zamana kadar sosyal katmanda marjinal kalmis gruplar
bu devrimde rol oynamistir. Belli ailelerin, ordu mensuplarmin ve
sehirli siyasetcilerin elinden alinan iktidar kirsal kesimden ve ¢evre-
den belirli kesimlerin eline ge¢ti. Bir sosyal ve siyasal giiciin yerini
veni bir giiciin aldigr ve mevcut hegemonyaya meydan okundugu géz
ontinde bulunduruldugunda da Suriye oOzelinde Baas partisinin ve
ideolojisinin bir tarihi blok olusturdugunu séylemek miimkiindiir. Bu
yeni bloktan da Hafiz el-Esad yiikselerek Suriye’nin son dénemlerine
damgasina vuracak olan deviet adami olarak tarihe gececektir.
Amact Arap birligi, mottosu “Birlik, Ozgiirliik, Sosyalizm” olan

Baas Partisi'nin de Suriyecilik 'ten nasibini aldigi goriilmektedir. "

1961°de iktidara gelen Baas rejimi i¢inde Hafiz Esad, 1970°de kan-

siz bir darbe yapip devletin basina gegmistir, ki 1946’dan bu déneme kadar
da sekiz ayr1 darbe yasanmistir.”” Ayrica belirtmekte yarar var ki, Baas yan-
lilar1 da kendi aralarinda goriis ayriliklari yasamis, ilimlilara karsi olarak

# William L. Cleveland, a.g.e., s. 442.
% Galip Cag-Sami Eker, “Ortadogu’da Baas Rejimleri: Suriye ve Irak”, Cankiri
Karatekin Universitesi Uluslararast Avrasya Strateji Dergisi, Cilt: 2, Sayi: 2, 2013,

S. 65.

?® Tugge Ersoy Oztiirk, “Diinden Bugiine Pan-Arapgilik ve Arap Bahart: Yeni Bir
Pan-Arap Uyanig m1?”, Akademik Orta Dogy, Cilt No: 7, Sayt: 1, 2012, s. 127
%" Erdem Demirtas, Ortadogu’da Devlet ve Iktidar, Istanbul 2014, s. 116-117.
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icinde Hafiz Esad’in da bulundugu koktenci, yani Yeni-Baasgilar (Neo Baas)
1966°da bir darbe yapmustir.?®

Baas doneminin uluslararas iligkiler ve askeri operasyonlar dahilin-
deki en dikkat ¢ekici ayrint1 kuskusuz 1967°de cereyan eden Alt1 Giin Savas-
lar1 (Haziran Savasi) olmustur. 1948°de kars1 karsiya gelen taraflar, 1967 de
tekrar savagmis, bunu 1973 Yom Kippur ve 1982 Liibnan Savasi izlemistir.
1970’te iktidara gelen Hafiz Esad’in donemini de kuskusuz bu olaylar dizisi
etkilemistir.

Suriye bu donemlerde inigli ¢ikish bir komsuluk politikasina sahip
olmus ve bunu da kendi i¢ ¢ikarlari i¢in kullanabilmeyi basarmistir:

“Esad, (...) iilkesini bir giivenlik rejimine doniistiirdii. (...)

Dis tehdit ve ulusal giivenlik Esad rejiminin en giiclii séylemsel
araglariyds. (...) Suriye topraklarinin bir béliimii, Golan Tepeleri, 1967 den
beri Israil isgali altindaydi. Suriye 1973 'te Yom Kippur Savasi’'nda Golan
Tepeleri’ni geri almaya ¢alistiysa da, savagin sonunda topraklarin genisle-
ten taraf Israil olmugstu. (...) Irak ve Tiirkiye gibi komsulariyla sicak catis-
mann her zaman ihtimal dahilinde bulundugu gergin iliskileri vards.

Fransa yonetimi altinda Birinci Diinya Savas1 sonrasinda olusturulan
mandalar da, bugiinkii Israil’i kapsadigindan, gerek Hafiz Esad, gerekse
Suriye toplumu bir biitiin olarak Israil karsithgin siirdiirmiis, 6zellikle Golan
Tepeleri’yle ilgili beklentilere sahip olmus ve Misir ile israil’in baris imza-
lamasindan (Camp David) son derece rahatsiz olunmustur.*® A¢ikgasi hemen
hemen ayni tarihlerde, Misir, Urdiin ve Suriye’nin Filistinli savas¢ilarin da
katildig1 savasta hep birlikte toprak yitirmesi®'; ancak Suriye’nin digerlerine
nazaran birden fazla diigmanlik gerekg¢esi, Bati’yla iligkileri ¢ok daha iyi
olan Israil karsisinda SSCB (Sovyet Sosyalist Cumhuriyetler Birligi) ve Iran
tarafindan desteklenmesini kolaylagtirmistir. Soguk Savas sonrasi doneme

%8 peter Mansfield, a.g.e., s. 413.
% Erdem Demirtas, a.g.e., s. 117.
% William L. Cleveland, a.g.e., s. 448.
3t william L. Cleveland, a.g.e., s. 377.
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denk gelen 1990’11 yillarin sonlarinda iki {ilke arasinda barig goriismeleri
baslamistir. Buna karsin tam anlamiyla barisin tesisi insa edilememistir.

1970’te Hafiz Esad yonetimi sirasinda Hristiyanlar’in da cumhur-
baskan1 secilebilecegine iligkin anayasada laik bir degisiklik onerisinde bu-
lunulmus; ancak bu durum iilkedeki Miisliiman Kardesler’in tepkisini ¢ek-
mistir.¥ Gegen siirede bu karsitlik mezhepsel boyuta ulasmistir. 1982°de
Suriye Baas tarihinin en biiyiilk olaylarindan biri yasanmig ve Miisliiman
Kardesler tarafli isyancilar Hama’y1 ele gecirince ordu kenti kusatip 10,000
ile 35,000 kisiyi 6ldiirmiistiir.*

1980’lerde Hafiz Esad’in saglik sorunu sonrasinda bir baska rejim
veya yonetim degisikligi giindeme gelmistir. SOyle ki, Hafiz Esad’in kardesi,
agabeyine yonelik olarak bazi stratejik yerlere birliklerini yerlestirmis ve
Esad’a bagl iist subaylarda Sam’da birliklerini konuslandirmistir®®; ancak
catismaya ramak kala, olas1 bir bagka i¢ savas dnlenmistir.

Hafiz Esad’in 6liimii sonrasinda basa gecen oglu Bessar Esad, 2000
yilindaki konusmasinda aralarinda Siinni ve Hristiyan ileri gelenlerinin de
bulundugu grubun cagrilarina istinaden siyasal ve ekonomik reformlarin
yapilacagi, yolsuzlukla miicadele edilecegi gibi vaatler igeren bir konusma
yapmis ve takip eden aylarda bazi siyasi mahkumlarin da salinmasini em-
retmistir.*®> Papa’nin ziyaretiyle atilan bazi olumlu adimlar1 izleyen siirecte
sivil toplum kuruluslarina yonelik yeni yasaklama, sinirlama, suikast ve tu-
tuklamalar neticesinde Bessar Esad’in toplum ve 6zellikle muhalif ¢evreler
iistinde bir nebze de olsa kurabildigi giiven ortadan kalkmustir.®* Devam
eden siiregte de muhalif gruplar nispeten tek parga halinde rejimden haklari-
n1 talep etmis; ancak ziyadesiyle somut bir basar1 elde edememislerdir.

%2 Abdullah Kiran, a.g.m., s. 101.

% Erdem Demirtas, a.g.e., s. 112.

¥ William L. Cleveland, a.g.e., s. 451.

% Veysel Ayhan, “Suriye'de iktidar Miicadelesi: Reform ve Devrim Kiskacindaki
Esad Rejimi”, Ortadogu Analiz, Cilt No:3, Say1: 29, 2011, s. 31.

% Veysel Ayhan, a.g.m., s. 32.
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4. SURIYE iC SAVASI

Suriye’de halen siddetini siirdiiren ve herhangi bir giiciin egemenli-
gini tam anlamyla saglayamadig1 Suriye I¢ Savasi, 6ncelikle heniiz bir ayak-
lanmayken ele alinacak ve ardindan i¢ savas irdelenecektir. Bu ikisini taki-
ben Suriye’deki rejim yanlisi dig girisim ve politikalarla, rejim karsiti olanlar
paylasilacaktir. Bolgedeki son duruma dair bilgiler paylasilip olas1 éngoriiler
iistiinde durulacaktir. Diger iilkelerden ¢ok daha siddetli bir devam siireci
olarak Suriye I¢ Savasi’nin nigin ortaya ¢ikip nigin heniiz sonlanmadig1 hak-
kinda fikir sahibi olmak hedeflenecektir. Ayrica Suriye’de yasanan olaylarin
devam etmesi durumundaki olas1 sonuglara deginilecektir.

4.1. Arap Bahan

Tunus’ta baslayan Arap Bahari, ayn1 yilin Mart ayinda Suriye’ye
sigradi®’ ve buradaki gosteriler, devaminda bir i¢ savasa dondii.

Suriye’deki ayaklanma sonras1 Tiirkiye’ye sigian miilteciler iistiin-
de yapilan bir alan arastirmasi, genel olarak siyasete toplumsal yaklasimin ne
Olciide oldugu konusunda daha giincel ve etkili bilgi aktarabilme konusunda
yararlt olacaktir. Arastirmacilarin Suriye’deki ayaklanmayi baglatan temel
faktor sorusuna cevaben katilimeilarin neredeyse yarisi otoriter rejimi isaret
ederken, bunu takip eden yanitlar ekonomik sorunlar ve dinsel baskilar ol-
mustur.*® Ayaklanmanin ilk aylarinda eylemcilerin taleplerini olaganiistii hal
yasalarinin kaldirilmasi ve buna bagli tutuklularin salinmasi, siyasi partilerin
yasallagmas1 ve yozlasan yerel resmi unsurlarin ortadan kaldirilmasi olus-
turmustur.*® Siyasal ve ekonomik nedenler disinda ayrica sosyolojik agidan
mezhep vurgusuna deginen goriislere goreyse tablonun olusmasindaki faktor
sOyle aciklanabilir:

3 Yavuz Gigtiirk, Insanligin Kaybi Suriye’deki I¢ Savasin Insan Haklari Boyutu,
Ankara 2014, s. 22

% Mehmet Giicer - Sema Karaca - O. Bahadir Dinger, “Sinirlar Arasinda Yagam
Savasi Suriyeli Milteciler Alan Aragtirmas1”, USAK Raporlari, No: 13-04, Ankara
2013, s. 52.

% Central Intelligence Agency, Syria, https://www.cia.gov/library/publications/the-
world-factbook/geos/sy.html, (13.03.2015)
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“(...) tarihsel yasannughklar ¢ercevesinde kutuplasan mezheplerin iktidar
miicadelesi goriintimiindedir. Olaylarin bir tarafinda tarihsel siireg icerisin-
de Siinni kesimden zuliim gordiigiinii iddia eden Diirzi, Nusayri ve Ismaili
ittifaki, diger tarafinda ise toplumun ¢ogunlugunu olusturan ve kirk yili ag-
kan bir siiredir Nusayri Esed ailesinin diktatorliik rejimi altinda zuliim gor-
diigiinii savunan Stinni Miisliimanlar bulunmaktadir.

Olaylar heniiz tam anlamiyla baglamadan once, Esad yonetimi, tipki
Suudi Arabistan’da da yasandigi gibi yapilan bazi zamlari indirme/geri ¢ek-
me, nakdi yardim gibi rantiye (dagitma) giicline dayanan stratejiler izlemis-
tir.*!

Olaylar tam olarak, 6 Mart'ta bir grubun Dara'da halkin rejimi de-
virmek istedigiyle ilgili duvar yazilar1 yazmasi ve tutuklanmalar1 sonrasinda
gerceklestirilen eylemlerde polis miidahalesiyle dort kisinin 6liimiiyle bas-
lamistir.*

2011 Mart ve Nisan’da gerek baski, gerek uzlasi araglari rejim tara-
findan kullanilmig; istifas1 kabul edilen hiilkumetin yerine yenisini kurmakla
gorevlendirilen isimler 19 Nisan’da olaganiistii hali kaldirmis ve tutuklama
ve gozaltiyla ilgili otoriter yasalart iptal etmistir; ancak bu degisiklikler ey-
lemlerin 6niine gegememistir.43

4.2. ¢ Savas

Ordusunun ¢ogunlugu iilkede azinlik konumunda olan Nusayri-
ler’den olusan Suriye®, kars: karsiya geldigi i¢ savasta iki taraftan biri ol-
mamuistir; ¢linkii ikiden fazla taraf savasta rol almaktadir.

0 Aytekin Senzeybek, “Suriye'de Diirzi - Nusayri - ismaili ve Siinni iliskileri”, e-
Makalat Mezhep Arastirmalar: Dergisi, Cilt No: 6, Say1: 2, 2013, s. 490.

* 'Yagmur Sen, a.g.m., s. 69.

*2 Oytun Orhan, “Suriye'de Demokrasi mi i¢ Savas mi?: Toplumsal - Siyasal Yapi,
Degisim Senaryolar1 ve Tiirkiye”, Ortadogu Analiz, Cilt No: 3, Say1: 29, 2011, s. 9.
*® Oytun Orhan, a.g.m., s.10.

* Erdem Demirtas, a.g.e., s. 112.
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Ayaklanma (veya bugiinkii tablo karsisinda “i¢ savas”) Dera’da bas-
ladiginda smifsal veya mezhepsel ayriliklar yasanmamis ve mubhalifler tek
parca halinde rejime karsi gelmistir.*® Rejime kars1 silahlanma ise, otoritenin
gosterilerdeki sert ve kanli tavrina karsilik olmustur.*®

Ic savasta onceleri Esad Rejimi ve Esad Rejimi Karsitlar1 olmak
iizere iki ayr1 cephe olugsmus ve toplumun bazi kesimleri taraf olmayi tercih
etmemistir; ancak kisa bir siire i¢cinde bu kargasa toplumun neredeyse tama-
mini kapsamis ve herkes ya bir taraf olmak zorunda kalmis ya da gareyi iil-
keyi terk etmekte gOrmiistiir. 2015 Mart itibariyle iilkede bulunan silahli
giiclerin sayilarina iliskin giincel bir akademik yazin tiriinii bulunamadigin-
dan, medya kuruluslarinin farkli kaynaklardan istifade ederek hazirladiklar
rakamlar ve bolgenin siirekli degisen haritasini ilerleyen boliimlerde incele-
mek i¢ savasa iligkin bilgi edinmede yardimci olacaktir.

I¢ savasa yansiyan bir baska durum ise, uluslararas: girisim ve poli-
tikalarin Suriye ve barindirdig silahli giicler tistiindeki etkileridir. Genel bir
cerceve c¢izmemiz gerekirse, Soguk Savas doneminden kalma bir egilim
goriilebilmektedir. Suriye rejim yanlist olanlar, Suriye muhaliflerinin yanlist
olanlar diye iki ayr1 sinifa ayirma sansimiz olsa da, muhaliflerin farkl ¢izgi-
lerinden 6tiirii yardimlarin boyut ve kapsami da farklilik gostermektedir.

4.3. Suriye Rejim Yanhsi Uluslararas: Girisim ve Politikalar

Suriye’deki rejime yapilan dig destekler, Tiirkiye’ye siginan miilteci-
lerin ortalama 4’te 3’iine gore rejimin devrilememesi {istiindeki en biiyiik
etkendir.*’

Suriye’deki rejime yonelik en biiyiikk destekgilerden biri kuskusuz
fran olarak karsimiza ¢ikmaktadir. Farkli kategori ve ihtiyaglar nezdinde
yardimlar1 yanstyan Iran’in, kendi iilkesinden, Irak ve Afganistan’dan asker
getirip Hatay’mn giineyinde Esad giigleri yerine OSO’nun (Ozgiir Suriye

*® Erdem Demirtas, a.g.e., S. 166.

*® Ahmet Baglioglu, “Suriye'de Mezhep Hareketlerinin Giincel Siyaset Uzerine
Etkileri”, e-Makalat Mezhep Arastirmalar: Dergisi, Cilt No: 6, Say1: 2, 2013, s. 508.
*" Mehmet Giiger - Sema Karaca - O. Bahadir Dinger, a.g.m., s. 53.
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Ordusu) alt kanatlarindan olan Omer Muhtar Tugay1 ve Tiirkmen Sehitleri
Tugayr’'na karsi savastigi gindeme gelmistir.*® iran, giivenlik giiglerinin
disinda istihbarat birimleriyle de Suriye’ye destek olmakta ve ayrica hava
yoluyla Suriye’ye askeri donanim da saglamaktadir.*® Ayrica Hizbullah (Sii
Hizbullahi) lideri Hasan Nasrullah’ta, Suriye’deki olaylarin yabanci kaynakli
oldugunu ifade etmistir,” askeri anlamda da rejimi desteklemektedir.

Suriye rejim yanlis1 en 6dnemli unsurlardan bir digeri de Rusya’dir.
Rusya Disisleri Bakani1 Sergei Lavrov, “terorle miicadele” kapsaminda Suri-
ye rejimine yonelik destek saglandigini agiklamistir.™

Cin’in 6zerk bolgesi Dogu Tiirkistan’dan bazi Uygurlar’in ISID’e
(Trak Sam Islam Devleti, islam Devleti, DEAS) katildig1 tespit edilmis olsa®
da, Cin’in devlet olarak siyasal, ekonomik ve askeri destegi Suriye’ye yone-
liktir.>®

Rusya'nin Suriye'deki askeri iissii, Suriye'nin en biiyiik silah alicist
olmasi ve bolgede ABD etkisini diisiirme gayesi; Iran'm Suriye y&netimiyle
mezhepsel ortakliginin bulunmasi ve bunun stratejik 6nemi; Cin'in Suriye'yle
gergeklestirdigi ticaretin yiiksek seviyelerde bulunmasi ve kendisindeki Ti-

*® Y1lmaz Bilgen, “Esed Tiirkiye Sinirin Iran’a Terk Etti”,
http://www.aljazeera.com.tr/al-jazeera-ozel/esed-turkiye-sinirini-irana-terk-etti,
(16.03.2015)

** Will Fulton - Joseph Holliday - Sam Wyer, “Iranian Strategy in Syria”,
http://www.understandingwar.org/report/iranian-strategy-syria, (22.03.2015)

%0 Osman Atalay, Suriye Direnisi, Istanbul 2013, s. 203.

5! Anadolu Ajansi, Russia Supplying Weapons to Iraq, Syria — Lavrov,
http://www.aa.com.tr/en/politics/407437--russia-supplying-weapons-to-irag-syria-
lavrov, (22.03.2015)

*2 Fox News, Chinese Authorities Say Muslim Uighurs have Joined ISIS,
http://www.foxnews.com/world/2015/03/11/chinese-authorities-say-muslim-
uighurs-have-joined-isis/, (22.03.2015)

>3 Christina Lin, “Why China Supports Assad: Asian Jihad Hits Syria”,
http://www.transatlanticacademy.org/node/611, (22.03.2015)
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bet veya Dogu Tiirkistan gibi sorunlarin giindeme gelmemesi amactyla Suri-
ye’yi destekledikleri diistiniilmektedir.>

4.4. Suriye Rejim Karsiti Uluslararasi Girisim ve Politikalar

Suriye ile Tiirkiye’nin ikili iligkileri inisli ¢ikish bir diizene sahip
olmus, Arap Bahari’nin Suriye’de bas gostermesiyle birlikte mevcut iktidara
(Bessar Esad yonetimindeki Baas Partisi’ne) ABD ve genel olarak c¢ogu
Avrupa llkesinin karsi ¢ikmasiyla, Tiirkiye de bu yonde politikalar: benim-
semistir.”® Ayrica Arap Birligi de, ayaklanma birinci yilmi doldururken Su-
riye yonetimiyle iligkilerin askiya alinmasi, Sam’daki biiyiikelgilerin geri
cekilmesi, siyasi ve ekonomik yaptirim uygulanmasi karari almistir.”® Ayrica
Katar Emiri Seyh Hamad, Suriye’ye yonelik Araplar’dan olusturulmus bir
giicle askeri miidahaleyi giindeme getirmistir.”’ Her ne kadar tam bir biitiin-
likk sergilemiyor ve tarafsizligi da yer yer yansitiyor olsalar da, Liibnan’daki
Diirzilerin ileri gelenlerinden Velit Canpolat, rejim karsit1 fikir sunmus,
Uluslararas1 Miisliiman Alimler Birligi Bagkan1 Yusuf El Karadavi de destek
cagrisinda bulunmustur.”®

Suriye karsitlarinin genel olarak bolgedeki aktérlerden biri olan ISID
ya da ondan daha 1limli yorumlanmaya elverigli gériinen El-Nusra’ya degil,
OSO ve alt gruplart ya da PYD’ye (Demokratik Birlik Partisi), yonelik yar-
dimlarda bulundugu anlasiimaktadir. Hatta ISID, kimi zaman Suriye mevcut
rejiminden daha biiylik bir risk ve tehdit unsuru olarak kendisini hissettir-
mektedir.

ABD ve beraberindeki koalisyon gii¢leri, Basra’da konuslanan ugak-
lartyla Irak ve Suriye’de bulunan ISID hedeflerini vurdugu bilinmektedir;

* Holly Yan, “Syria Allies: Why Russia, Iran and China are Standing by the Regi-
me”, http://edition.cnn.com/2013/08/29/world/meast/syria-iran-china-russia-
supporters/, (22.03.2015)

> Erbil Ozdemir, Ortadogu Barisinda Giivenlik ve Isbirligi Modeli Arayislari, (Ati-
lim Universitesi, Sosyal Bilimler Enstitiisii, Uluslararas1 iliskiler ABD, Basilmamis
Yiiksek Lisans Tezi), Ankara 2013, s. 39

°® Osman Atalay, a.g.e., s. 228.

°" Osman Atalay, a.g.e., s. 262-263.

%8 Osman Atalay, a.g.e., s. 282.
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ancak Suriye rejimine yonelik etkin bir eylem yapildigina iliskin bilgi bulu-
namamustir. ISID, boylece gerek Suriye’nin, gerekse ABD’nin ortak hedefi
olmustur; ancak bu dogrultuda savas sucu ya da insanlik ayib1 olarak nitele-
nebilecek bazi sonuglarda yasanmus, 6rnegin ISID’in denetimi altindaki
Rakka’ya saldiran Suriye, pazari ve ABD ise bir okulu vurmay: basarmis-
tir.>

4.5. 2015 itibariyle Bolgedeki Son Durum

Ayaklanma ve takiben i¢ savas basladigindan beri tilkeyle ilgili bazi
oneriler farkli kesimlerce sunulmustur. Tiirkiye, 6zellikle karsilagtigi yogun
gbc dalgasina istinaden tampon bolge fikrini ileri siirmiis; ancak bu Oneri
gerceklesmemistir.

Suriye Insan Haklar1 Orgiitii’niin 2015 Mart’ta agiklamis oldugu ra-
pora gore Suriye’de bugiine kadar ortalama 175,000’1 sivil olmak iizere
211,000 kisi 6ldii ve bu dliimlerle birlikte diger suclarda Esad rejimiyle bir-
likte E1 Nusra, PYD, ISID gibi bolgedeki diger aktorlerde pay sahibi.®

Bugiine dek diplomasi kanallar1 da siirekli denenmistir. Bunlarin ki-
misi, bazi gruplarin bir araya gelerek yaptiklari toplantilardan ibaret olmus,
kimisi uluslararasi ¢evrelerin goriis ayriliklarindan &tiirti herhangi bir veri-
min alinamadig1 ¢aligmalar olarak kalmistir. Bunlarin iginde en kapsamli
olanlar1 Cenevre 1 (2012) ve Cenevre 2 (2014) olarak isimlendirilen birinci
ve ikinci Suriye Barig Konferansi’dir; ancak sonug itibariyle ve verim agi-
sindan, digerlerinden fazlaca bir farki bulunmamaktadir. 2012 Haziran’da
BM (Birlesmis Milletler) desteginde yapilan ilk goriismede aralarinda Rus-
ya, ABD, Suriye, Tiirkiye gibi iilkelerinde bulundugu heyet 6liim, siddet,
insan haklari ihlali konularinda Cenevre Bildirisi’ni kaleme almistir.®* 2014
Ocak’ta yapilan ve ilkine gore daha yogun katilimin saglandig1 konferansin

> Anadolu Ajansi, ABD Koalisyon Giicleri Suriye'de Ilkokulu Bombaladi,
http://www.aa.com.tr/tr/haberler/426024--abd-koalisyon-gucleri-suriyede-ilkokulu-
bombaladi, (22.03.2015)

% Al Jazeera, 4 Yilda 211 bin Olii, http://www.aljazeera.com.tr/haber/4-yilda-211-
bin-olu, (14.03.2015)

% fpek Yezdani, “10 Soruda Cenevre II Konferansi”,
http://www.hurriyet.com.tr/dunya/25629289.asp, (16.06.2015)
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Ocak ve Subat aylarindaki turlarinda da tam anlamiyla bir sonug elde edile-
memistir. 2015 Ocak’ta ise Suriyeli muhalifler Misir’m daveti tstiine Kahi-
re’de toplanip Kahire Bildirisi’ni yaymlamis ve Rusya’da yapilacak olan bir
diger calismadan da sonug elde edilemeyecegini belirtmislerdir.®? 2015 Ocak
sonunda Moskova’da gergeklesen Moskova Suriye Toplantist olarak anilan
goriismeler ise, genel olarak Cenevre gibi sonuglanmis; ancak rejimin yansit-
t1g1 gibi, olaylarin terdr boyutuna deginilmistir.®> Moskova’daki ikinci go-
riismenin ise 2015 Nisan’da gergeklestirilmesi planlanmaktadir.®

Suriye yonetimi egemenligini elinde bulundurabilmek i¢in diploma-
tik, ekonomik ve askeri yontemlere bagvurmustur. Rejim karsitlarinin gerek
duyduklar1 destegi zayiflatabilmek igin, OSO’ya dahil olacagi muhtemel
radikalleri serbest birakmis ve bdylece diigmaninin itibarini uluslararast ka-
muoyunda zedelemistir.®® Bu, Suriye I¢ Savasi’nda belki ufak bir ayrint gibi
kalan; ancak islevselligi diisiiniildiigiinde dikkat c¢ekici bir uygulamadir.
Rejim ayrica iilkenin kuzeyini PYD’ye nispeten birakirken, radikal gruplarla
da yeterince miicadele etmemis ve bdylece ortaya ¢ikan gruplarin tiimii yer
yer kendi aralarinda ¢ikar miicadeleleri i¢in catismistir™ ve bu héilen devam
etmektedir. Cografyada bulunan silahli giigler arasinda herhangi bir “resmi”
barigin ya da ittifakin bulunmayisi, tiim gruplari birbirlerine kars1 potansiyel
diisman kilmaktadir. Suriye rejiminin, muhalifler arasindaki ayrimlardan
yararlandig1 agikga goriilebilmektedir. Bununla birlikte, muhalif gruplarinda
kendi c¢ikarlarina yonelik eyleme gectigi tahmin edilebilmektedir. Dahasi,
farklr uluslararasi aktorlerin de kendi ¢ikarlart dogrultusunda konuya miida-

62 Alaa Walid Elhamoud Elkidir - Ayse Siimeyra Aydogdu, “Suriye Muhalefeti 10
Maddelik Kahire Bildirisi'ni Yayimladi”, http://www.aa.com.tr/tr/dunya/455404--
suriye-muhalefeti-10-maddelik-kahire-bildirisi-ni-yayimladi, (16.03.2015)

%3 Mohamad Aldaher - Ayse Siimeyra Aydogdu, “Suriye'de Baris icin Moskova
flkeleri Agikland1”, http://www.aa.com.tr/tr/dunya/458188--suriyede-baris-icin-
moskova-ilkeleri-aciklandi, (16.03.2015)

8 Al Jazeera, fkinci Moskova gortismeleri 6-9 Nisan'da,
http://www.aljazeera.com.tr/haber/ikinci-moskova-gorusmeleri-6-9-nisanda,
(16.03.2015)

% Ali Semin, “Suriye Krizi, PYD ve 2. Cenevre Konferansi1”,
http://www.bilgesam.org/incele/96/-suriye-krizi--pyd-ve-2--cenevre-konferansi/,
(18.03.2015)

% Ali Semin, a.g.m.
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hil oldugu; ancak kimi zaman kendi aralarinda bile isbirligi yapamadig1 goz-
lemlenmektedir. Boliinmiis bir muhalefetin Suriye yonetimine kars1 etkin bir
rol lstlenebilmesi, dogrudan bir dis miidahale olmaksiniz olanaksiz olarak
yorumlanmaktadir.

45.1. Taraflar

Su an da Suriye’de yasanmakta olan i¢ savasin taraflarini Suriye
Esad yanlis1 birlikler, Ozgiir Suriye Ordusu, PYD, ISID, El-Nusra olarak bes
ayr1 sinifa ayrilmast miimkiindiir. Ozellikle OSO ve El-Nusra igindeki grup-
larin tam anlamiyla koordineli olmadigin1 ve kimi zaman ayr1 hareket ede-
bildiklerini de belirtmek, gruplarin isleyislerini anlayabilme konusunda ya-
rarli olacaktir.

Rejimin elinde bulundurdugu gii¢ i¢ savas oncesi 300,000 civarin-
daydi ve bu say1 firar, siginma ve 6liim gibi olaylardan o6tiirii 2014 Eyliil
itibariyle %30 ile 35 arasinda diismiistiir.*’” Kabaca 200,000 ordu askerinin
bulundugunu iddia etmek miimkiindiir; ancak bu sayinin i¢inde ordu askerle-
rinin disindaki rejim yanlisi ve dogrudan rejim tarafindan yonetilen Ulusal
Savunma Gicii ve Ulusal Giivenlik Miidiirliigi giigleri eklenmemistir. Bun-
larin diginda Suriye Baas Tugay1, Ebu'l Fazil Abbas Tugay1, Sebbiha milisle-
ri, Acilciler, Arap Milliyetci Muhafizlari, Halkg1 Ozgiir Filistin Cephesi,
Husiler ve benzeri yapilanmalarda Suriye’de Esad yanlis1 olarak i¢ savagta
rol almaktadir.

Ayaklanma ve takip eden aylarda on planda bulunan Ozgiir Suriye
Ordusu olmustur; ancak muhalif gruplarin farklilagsmasiyla bu yapilanmanin
askeri giicliniin ¢ok biiyiik bir fark yaratabilecegini iddia edemeyiz; ancak
yine de bdlgede bulunan bes biiyiik giigten birisi kendisidir. OSO’nun say1-
sina iligkin giivenilir bir kaynak bulunmamaktadir; ¢ilinkii bir semsiye altinda
bulunmaktan ziyade yerel giliclerce ifade edilebilmektedir. Diger yandan
Suriye’de 2015 itibariyle bazi bolgeleri kontrol altinda tutmakta olup biiyiik
sehirlerde rejime savasini siirdiirebilmektedir. Bu grubun altinda yer alan

%7 Sylvia Westall, “Assad's Army Stretched But Still Seen Strong in Syria's War”,
http://www.reuters.com/article/2014/09/18/us-syria-crisis-military-
idUSKBNOHD0OM420140918, (14.03.2015)
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Harakat Hazm, ABD tarafindan da desteklenmis; ancak El-Nusra karsisinda
dagiimustir.®® Halen OSO altinda bulunan farkli gruplardan bazilari, belli
sayilar gozetilerek egitim, lojistik destek gibi olanaklara sahiptir.®® 2014’te
yapilan bir calismada, OSO’nun ilk giiciinden bugiiniine nasil geldigine ilis-
kin fikir edinilebilir. 2014 Nisan’da Tiirkiye’ye s1gman eski OSO iiyesi olan
50 kisiyle yapilan ¢alismada, katilimcilarin yarisindan fazlasinin savasi ka-
zanamayacaklar1 hissine sahip olduklari, yarisina yakininin grup iginde di-
siplinin bulunmadigina inandig1 gibi sebeplerle OSO’dan ayrildiklari ifade
edilmistir.”® OSO lideri Cemal Maruf'un 2014 Kasim’da beraberindeki
14,000 askerle Halep’ten cekildigi ve kendisinin de Tiirkiye’ye gectigi ayri-
ca basina yansimustir.”*

PYD, Suriye’nin kuzeyinde yer yer kontrolii saglayan siyasal bir
partidir. YPG (Halk Koruma Birlikleri), PYD’ye ait silahli uzantidir. PKK
ile benzerlikler tagimaktadir. Suriye’nin kuzeyini kontrol altina alip ayr1 bir
yonetim kurulmasina iligkin agiklamalar1 mevcuttur. Gerek El-Nusra, gerek-
se OSO ile catismus; ancak ziyadesiyle Ayn-el Arab/Kobani ¢evresinde ABD
ve Kuzey Irak Pesmerge giiglerinin de katilimiyla ISID ile girdigi ¢atisma-
larla uluslararast kamuoyunda kendisinden bahsettirmistir. Suriye gegici
hiikkumetinin Savunma Bakam Selim Idris, PYD’nin ayr1 bir devlet kurma
amaci i¢inde bulundugunu, mevcut rejimle iligkilerinin devam ettigini ve bu
nedenle de giiven tesis edemediklerini beyan etmistir.”

Bolgede aktif olan bir diger orgiit ise ISID’dir. Irak’ta da faaliyet
gosteren koktendinci Orgiit, hemen her aktorle carpismaktadir. CIA Direktd-

% Milliyet, 4BD Simdi Kimi Egitip Donatacak?, http://www.milliyet.com.tr/abd-
simdi-kimi-egitip-donatacak-/dunya/detay/2023211/default.htm, (14.03.2015)

% Milliyet, Egit-Donat 15 Mart'ta Basliyor, http://www.milliyet.com.tr/egit-donat-
15-mart-ta-basliyor-gundem-2026884/, (14.03.2015)

"% \era Mironova - Loubna Mrie - Sam Whitt, “Why are Fighters Leaving the Free
Syrian Army?”, http://www.washingtonpost.com/blogs/monkey-
cage/wp/2014/05/12/why-are-fighters-leaving-the-free-syrian-army/, (14.03.2015)
! Murat Yetkin, “Ozgiir Suriye Ordusu Halep'i Terk Etti, Lideri Tiirkiye'ye Kagt1”,
http://www.radikal.com.tr/yazarlar/murat_yetkin/ozgur_suriye_ordusu_halepi_terk_
etti_lideri_turkturki_kacti-1233637, (14.03.2015)

"2 Y1lmaz Bilgen, “PYD’ye Giivenmiyoruz™, http://www.aljazeera.com.tr/al-
jazeera-ozel/pydye-guvenmiyoruz, (22.03.2015)
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ri’niin ifadesiyle orgiitte 90’dan fazla iilkeden en az 20,000 savas¢t mevcut-
tur.” ISID’in bélgedeki tistinligii ve uygulamalar 6zellikle Bat’da genis
yanki uyandirmis, ABD’nin Esad’in diisiirlilmesi 6nceligi ikinci plana itile-
rek, 6ncelik ISID’e verilmistir.” Ayrica Suriye’deki mevcut rejimin 6zellikle
ISID’e yonelik miidahalede bulunmadig, ISID’in yarattig1 atmosferde diger
mubhaliflerle daha iyi bas edebildigi yoniinde de kaynagi belirsiz bilgiler
mevcuttur.

El-Nusra ise El Kaide’ye bagli bir diger unsur olarak Suriye’deki sa-
vasin taraflarindan bir baskasidir. Orgiit sdzciisiiniin agiklamasina gére, ISID
ile farklari, itikat mezhep ayrimindan kaynaklanmaktadir ve ISID’i sapkin
bir orgiit olarak tanimlamakta olup Esad rejimi sonrasinda iilkeyi yonetme
gayeleri bulunmamaktadir.”

Bes ana giiclin disinda ayrica kimi zaman tarafsiz eyleme gecen
gruplarin varligi da ret edilemez. Neredeyse tamami farkli bir dis etkence
desteklenen silahli gruplar, birbirlerinden ya da farkli noktalardan (Irak Or-
dusu gibi) edindikleri “ganimetleri” sayesinde giiclerini siirdiirebilme olana-
g1 bulmaktadir. Yetkili kurumlarin agiklamalarma gore, Suriye i¢ Savasi’nin
ciktig1 giinden beri her ne kadar gevre iilkelere siginan ya da teslim olan
kimseler bulunsa da, yabanci uyruklular da bu savasa bizzat katilmay1 siir-
diirmektedir.

¥ Reuters, U. S. CIA Chief Says Social Media Greatly Amplifies" Terror Threat,
http://www.reuters.com/article/2015/03/13/usa-security-brennan-
idUSLINOWF1JS20150313, (16.03.2015)

™ Al Jazeera, “Esed’le Dogrudan Gériismeyiz”,
http://www.aljazeera.com.tr/haber/esedle-dogrudan-gorusmeyiz, (16.03.2015)

" Yilmaz Bilgen, “Nusra Sozciisii: ISID ile ittifak Yapmayiz”,
http://www.aljazeera.com.tr/al-jazeera-ozel/nusra-sozcusu-isid-ile-ittifak-yapmayiz,
(22.03.2015)
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4.6. Ongoriiler

Suriye’deki kurulmasi ideal olan yonetim sekli, Tiirkiye’deki sigin-
macilarin yaridan fazlasina gore demokratik bir rejim iken, ikinci siray1 Is-
lam’a uygun bir yonetim almaktadir.”

Suriye’deki mevcut iktidarin siirdiiriilebilmesi adina ileri siiriilen fi-
kirler, Arap Bahari’nin mevcut 6rnekleri iistinden sekillenmektedir. Suri-
ye’deki Bessar Esad liderligindeki otoriter rejim, kotiiniin iyisi gibi bir algi
olusturma konusunda yetkindir. Bunun sebebini rejimin laik ve Arap milli-
yetcisi kimligine baglamak miimkiindiir; ¢iinkii farkli bir rejim, Saddam
sonrast Irak veya Misir'da oldugu gibi farkli kutuplarin birbirleriyle daha
kanli miicadeleye girisecegine isaret etmektedir. Her ne kadar mevcut giiciin,
iktidara geldiginden bu yana demokratiklesme adina bariz somut adimlar
atmamasi ve demokratik talepleri gerektiginde kanli bir sekilde bastirmasi
alisilagelen demokrasi siireciyle uyusmasa da, bolge ve iilke istikrar1 agisin-
dan kabul edilebilir bir paya da sahiptir. Bu mesruiyetin saglanmasinda,
kuskusuz Misir’da net bir kazanimin olusmamasi, Libya’da ise daha keskin
sinirlarin belirmesi gosterilebilir.

Bolgeyle ilgili bir diger 6ngori ise dis miidahale segenegi olmustur;
ancak 2015 itibariyle bu segenegin rafa kaldirildig: fikrini rahatca soylemek
miimkiin olmustur. Rusya, Cin ve iran’mn tepkisi ile Rusya ve Cin’in BM
Giivenlik Konseyi’ndeki oylamalarda Suriye rejimi lehine oy vermesi’’, BM
nezdinde bir ¢alismay1 nlemistir.

Sorunun kendi i¢ dinamikleri araciliiyla ¢oziilebilme olasiligi bu-
lunmamaktadir. Bunun nedeni, farkli aktorlerin, farkli taraflara, farkh sekil-
lerde yardim ve desteginin bulunmasidir. Diger yandan, ikiden fazla tarafin
bulunmasi ve onemli goriinen taraflarin bile tam bir birliktelikle hareket
edebilme kabiliyetinden yoksun olusu, iilkedeki i¢ savasi siirekli kilan bir
kisir dongiiye yol agmaktadir. Yerel giicler, bolgelerini ancak koruyabilir-
ken, ulusal ¢apta farkli gruplar kimi ittifaklar yapmakta ve bu ittifaklarda
kimi zaman pargalanmakta ya da sekil degistirmektedir. Gii¢ dengesinin dig

® Mehmet Giiger - Sema Karaca - O. Bahadir Dinger, a.g.m., s. 55.
" Abdullah Kiran, a.g.m., s. 103.
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kaynaklarin da etkisiyle stirekli degistigi bir ortamda mutlak bir ¢6ziimiin
kisa siirede saglanabilmesini beklemek dogru olmayacaktir.

Ayrica Suriye, Arap Bahari’nin etkisi altina giren iilkelere gore ¢ok
daha saglam bir refleks gelistirmeyi basarmis ve 2011°den bugiine egemen
gii¢ olmay: siirdiirebilmistir. Bundaki sebep ise Baas Partisi ile Suriye Ordu-
su arasindaki bag olarak gosterilebilir.”®

5. SONUC

Birinci Diinya Savasi ardindan Suriye ve ¢evre cografyasi iistiinde
tekrar sekillendirme calismalar1 yiiriiten Fransiz ve Ingiliz dis politikasi,
cografyadaki siyasi otoritelerin bugiin halen kirilgan bir yapiya sahip olma-
stnin nedeni olarak gsterilebilir.”

Suriye’de Arap Bahari’nin domino etkisiyle baslayan ayaklanma,
devaminda sekil, kapsam ve etkisini degistirerek bir i¢ savasa donlismiistiir.
Bu siirecin insani ve maddi bilangosu olduk¢a agirdir. Yiizbinlerce insanin
6limii ve ¢ok daha fazlasinin yaralanmasi disinda 2015 Mart itibariyle niifu-
sun yaris1 yerinden olmus, hastanelerin %36°s1 ve neredeyse 4000 okul y1-
kilmis, 290 tarihi ve kiiltiirel miras zarar gormiis, 348 cami ve 98 kilise y1-
kilmig veya zarar gormiistiir. >’

Unutmamak gerekir ki, Suriye’de yasanan bu savasin etkileri dogru-
dan ya da dolayli olarak diger iilkeleri de etkilemistir ve hatta bagka iilke
vatandaglarinin bile oliimiine yol agmustir. Ayrica, gerek Suriye’de yasayan-
lar, gerek iltica edenler veya yasadisi yollardan terk edenler ile bunlarin ¢o-
cuklarinin da psikolojisinin ne yénde bozuldugu tahmin edilebilmektedir.
Travma sonrasi stres bozuklugunun Suriye ve miilteci alan tilkeler iistiindeki

78 Robert Fisk, “Syria Revolution Four Years on: Don't Bet Against President As-
sad”, http://www.independent.co.uk/news/world/middle-east/syria-revolution-four-
years-on-dont-bet-against-president-assad--a-ruler-willing-to-see-his-country-
destroyed-so-long-as-he-can-cling-to-power-10104945.html, (18.03.2015)

® Ayse Tekdal Fildis, a.g.e., s. 61

% Diana Al Rifai - Mohammed Haddad, “What's Left of Syria?”,
http://www.aljazeera.com/indepth/interactive/2015/03/left-syria-
150317133753354.html, (22.03.2015)
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etkisinin diginda bir diger kaygi verici ve etkileri biiyiik olasilik uzun vadede
cok daha giiclii hissedilecek olan durum, yasal ya da yasadis1 yollarla miilte-
ci olan Suriyeliler’in bulunduklar iilke toplumlariyla karsilagsacaklari du-
rumdur. Farkli kiiltiir, din, mezhep, etnik kdken gibi durumlar ve bunlara ek
olarak yasanilan travma ve sosyoekonomik durum, taraflar karsi karsiya
getirme giicline sahiptir. Bununla ilgili érnekler de bulunmaktadir. Bu bag-
lamda hem fuhus, hem dilencilik veya gasp gibi vakalar, hem tiretim mali-
yetlerinin disiiriillmesi amacindan dogan issizlik, hem de travma sonucu
yasanmast olas1 psikolojik durum, Suriye ve ilgili iilkeler i¢in endise verici
bulgulardir. Bunlara ek olarak, ticaret hacimlerindeki potansiyel diigiis ve
kiiltiirel etkilesimin getirdigi catisma ortami da diger 6nemli iki baslik olarak
Suriye ve ilgili tilkeleri etkileyebilecektir.

Suriye, hem bir Ortadogu, hem de bir Akdeniz iilkesi olarak bulun-
dugu konum itibariyle stratejik bir dneme sahiptir. Istikrarsiz veya i¢ savasin
stirdligli bir Suriye’nin etkisi, Somali’deki ya da Burma’daki i¢ sorunlardan
cok daha etkileyici okunabilir. Suriye’nin {niter yapisinin bozulmasi bir
yana, bolgede yeserip cevre iilkeleri de tehdit eden ISID ya da benzeri grup-
larin giiclenmesi ve egemenlik alanlarimi arttirmasi birgok agidan endise
yaratmaya elveriglidir. Her ne kadar realizm veya pragmatizm ile aciklama
durumu olsa da, uzlasma yolunu benimseyip en kisa siirede siddet olaylari-
nin bitirilmesi hayati 6nem tasimaktadir. Kuskusuz yalnizca Suriye rejimine
degil, ayn1 zamanda bolgedeki silahli gruplara ya da bu 6znelerin birine veya
bir kismina bir sekilde yardim ederek ¢ok daha biiyiik yikimlar yaganmasina
neden olan uluslararas: aktorler de, bugiine kadar uyguladiklar1 politikalar
tekrar gozden geg¢irmeye mecburdurlar.

91



Trakya Universitesi iktisadi ve Idari Bilimler Fakiiltesi E-Dergi
Ocak 2015 Cilt 4 Say1 1 (67-96)

KAYNAKCA

Al Jazeera, 4 Yilda 211 bin Oli,
http://www.aljazeera.com.tr/haber/4-yilda-211-bin-olu, (14.03.2015)

Al Jazeera, “Esed’le Dogrudan Gériigmeyiz”,
http://www.aljazeera.com.tr/haber/esedle-dogrudan-gorusmeyiz,
(16.03.2015)

Al Jazeera, Ikinci Moskova goriismeleri 6-9 Nisan'da,
http://www.aljazeera.com.tr/haber/ikinci-moskova-gorusmeleri-6-9-nisanda,
(16.03.2015)

Aldaher, Mohamad — Aydogdu, Ayse, Siimeyra, “Suriye'de Barig
Icin Moskova Ilkeleri Agiklandi”, http://www.aa.com.tr/tr/dunya/458188--
suriyede-baris-icin-moskova-ilkeleri-aciklandi, (16.03.2015)

Anadolu Ajansi, ABD Koalisyon Giicleri Suriye'de Illkokulu Bomba-
lad, http://www.aa.com.tr/tr/haberler/426024--abd-koalisyon-gucleri-
suriyede-ilkokulu-bombaladi, (22.03.2015)

Anadolu Ajansi, Russia Supplying Weapons to Iraq, Syria — Lav-
rov, http://www.aa.com.tr/en/politics/407437--russia-supplying-weapons-to-
irag-syria-lavrov, (22.03.2015)

Atalay, Osman, Suriye Direnisi, istanbul 2013

Ayhan, Veysel, “Suriye'de Iktidar Miicadelesi: Reform ve Devrim
Kiskacindaki Esad Rejimi”, Ortadogu Analiz, Cilt No:3, Sayi: 29, 2011

Baghoglu, Ahmet, “Suriye'de Mezhep Hareketlerinin Giincel Siya-
set Uzerine Etkileri”, e-Makalat Mezhep Arastirmalar: Dergisi, Cilt No: 6,
Say1: 2, 2013

Bilgen, Yilmaz, “Esed Tiirkiye Sinirin1 iran’a Terk Etti”,
http://www.aljazeera.com.tr/al-jazeera-ozel/esed-turkiye-sinirini-irana-terk-
etti, (16.03.2015)

92



Trakya Universitesi iktisadi ve Idari Bilimler Fakiiltesi E-Dergi
Ocak 2015 Cilt 4 Say1 1 (67-96)

Bilgen, Yilmaz, “Nusra Sozciisii: ISID ile Ittifak Yapmayiz”,
http://www.aljazeera.com.tr/al-jazeera-ozel/nusra-sozcusu-isid-ile-ittifak-
yapmayiz, (22.03.2015)

Bilgen, Yilmaz, “PYD’ye Gilivenmiyoruz",
http://www.aljazeera.com.tr/al-jazeera-ozel/pydye-guvenmiyoruz,
(22.03.2015)

Bilgenoglu, Ali, Osmanli Devleti’nde Arap Milliyetci Cemiyetleri,
Antalya 2007

Bozarslan, Hamit, Ortadogu: Bir Siddet Tarihi, Istanbul 2014

Cag, Galip; Eker, Sami, “Ortadogu’da Baas Rejimleri: Suriye ve
Irak”, Cankir1 Karatekin Universitesi Uluslararas1 Avrasya Strateji Dergisi,
Cilt: 2, Say1: 2, Cankiri, 2013

Central Intelligence Agency, Syria,
https://www.cia.gov/library/publications/the-world-factbook/geos/sy.html,
(13.03.2015)

Cleveland, William L., Modern Ortadogu Tarihi, Istanbul 2008
Demirtas, Erdem, Ortadogu’da Devlet ve Iktidar, istanbul 2014

Efegil, Ertan, “Suriye ve Liilbnan'in D1s Politikalarin1 Etkileyen
Faktorler”, Ortadogu Analiz, Cilt No: 5, Say1: 50, 2013

Elkidir, Alaa, Walid, Elhamoud, - Aydogdu, Ayse, Stimeyra, “Suriye
Muhalefeti 10 Maddelik Kahire Bildirisi'ni Yayimladi”,
http://www.aa.com.tr/tr/dunya/455404--suriye-muhalefeti-10-maddelik-
kahire-bildirisi-ni-yayimladi, (16.03.2015)

Fildis, Ayse, Tekdal, “Giinlimiizde Suriye’de Yasanan Sorunlarin
Tarihsel Arka Planina Kisa Bir Bakis”, Ortadogu Analiz, Cilt: 5, Say1: 52,
Ankara, 2013

93



Trakya Universitesi iktisadi ve Idari Bilimler Fakiiltesi E-Dergi
Ocak 2015 Cilt 4 Say1 1 (67-96)

Fisk, Robert, “Syria Revolution Four Years on: Don't Bet Against
President Assad”, http://www.independent.co.uk/news/world/middle-
east/syria-revolution-four-years-on-dont-bet-against-president-assad--a-
ruler-willing-to-see-his-country-destroyed-so-long-as-he-can-cling-to-
power-10104945.html, (18.03.2015)

Fox News, Chinese Authorities Say Muslim Uighurs have Joined
ISIS, http://www.foxnews.com/world/2015/03/11/chinese-authorities-say-

muslim-uighurs-have-joined-isis/, (22.03.2015)

Fraser, Tom, G.-Mango, Andrew-McNamara, Robert, Modern

Ortadogu 'nun Kurulusu, Remzi Kitabevi, Istanbul 2011

Fulton, Will — Holliday, Joseph — Wyer, Sam, “Iranian Strategy in
Syria”, http://www.understandingwar.org/report/iranian-strategy-syria,
(22.03.2015)

Giicer, Mehmet — Karaca, Sema — Dincer, O. Bahadir, “Sinirlar
Arasinda Yasam Savasi Suriyeli Miilteciler Alan Arastirmast”, USAK Ra-
poriar:, No: 13-04, Ankara 2013

Giictiirk, Yavuz, Insanligin Kaybi Suriye’deki I¢c Savasin Insan
Haklart Boyutu, Ankara, 2014

Kiran, Abdullah, “Arap Bahari, Suriye ve Demokratik Doniisiim
Beklentileri”, Mus Alparslan Universitesi Sosyal Bilimler Dergisi, Cilt No:
2, Say1: 1, 2014

Lewis, Bernard, Tarih Notlari, Ankara 2014

Lin, Christina, “Why China Supports Assad: Asian Jihad Hits Sy-
ria”, http://www.transatlanticacademy.org/mode/611, (22.03.2015)

Mansfield, Peter, Ortadogu Tarihi, Istanbul 2012

94



Trakya Universitesi iktisadi ve Idari Bilimler Fakiiltesi E-Dergi
Ocak 2015 Cilt 4 Say1 1 (67-96)

Milliyet, ABD Simdi Kimi Egitip Donatacak?,
http://www.milliyet.com.tr/abd-simdi-kimi-egitip-donatacak-
/dunya/detay/2023211/default.htm, (14.03.2015)

Milliyet, Egit - Donat 15 Mart'ta Basliyor,
http://www.milliyet.com.tr/egit-donat-15-mart-ta-basliyor-gundem-
2026884/, (14.03.2015)

Mironova, Vera — Mrie, Loubna — Whitt, Sam, “Why are Fighters
Leaving the Free Syrian Army?”,
http://www.washingtonpost.com/blogs/monkey-cage/wp/2014/05/12/why-
are-fighters-leaving-the-free-syrian-army/, (14.03.2015)

Orhan, Oytun, “Suriye'de Demokrasi mi i¢ Savas mi?: Toplumsal -
Siyasal Yapi, Degisim Senaryolar1 ve Tiirkiye”, Ortadogu Analiz, Cilt No: 3,
Sayi1: 29, 2011

Ozdemir, Erbil, Ortadogu Barisinda Giivenlik ve Isbirligi Modeli
Arayislars, (Atithm Universitesi, Sosyal Bilimler Enstitiisii, Uluslararas: lis-
Kiler ABD, Basilmamuis Yiiksek Lisans Tezi), Ankara 2013

Oztiirk, Tugge, Ersoy, “Diinden Bugiine Pan-Arapgilik ve Arap
Bahart: Yeni Bir Pan-Arap Uyanis m1?”, Akademik Orta Dogu, Cilt: 7 , Say1:
1, 2012

Philip, S. Khoury, “Syrian Political Culture: A Historical Perspecti-
ve” Syria Society, Culture and Polity, Derleyenler: Richard T. Antoun, Do-
nald Quataert, Albany, 1991

Reuters, U. S. CIA Chief Says Social Media Greatly Amplifies” Ter-
ror Threat, http://www.reuters.com/article/2015/03/13/usa-security-brennan-
idUSLINOWF1JS20150313, (16.03.2015)

Rifai, Al, Diana — Haddad, Mohammed, “What's Left of Syria?”,
http://www.aljazeera.com/indepth/interactive/2015/03/left-syria-
150317133753354.html, (22.03.2015)

95



Trakya Universitesi iktisadi ve Idari Bilimler Fakiiltesi E-Dergi
Ocak 2015 Cilt 4 Say1 1 (67-96)

Semin, Ali, “Suriye Krizi, PYD ve 2. Cenevre Konferans1”,
http://www.bilgesam.org/incele/96/-suriye-krizi--pyd-ve-2--cenevre-
konferansi/, (18.03.2015)

Sen, Yagmur, “Suriye’de Arap Bahar1”, Yasama Dergisi, Say1: 23,
2013

Senzeybek, Aytekin, “Suriye'de Diirzi - Nusayri - ismaili ve Siinni
lliskileri”, e-Makalat Mezhep Arastirmalar: Dergisi, Cilt No: 6, Say1: 2,
2013

Sirin Ayranci, Zisan, Tiirkiye-Suriye Iliskileri, (Anadolu Universi-
tesi, Sosyal Bilimler Enstitiisii, Tarih ABD, Basilmamis Yiiksek Lisans Te-
zi), Eskisehir 2006

Westall, Sylvia, “Assad's Army Stretched But Still Seen Strong in
Syria's War”, http://www.reuters.com/article/2014/09/18/us-syria-crisis-
military-idUSKBNOHDOM420140918, (14.03.2015)

Yan, Holly, “Syria Allies: Why Russia, Iran and China are Standing
by the Regime”, http://edition.cnn.com/2013/08/29/world/meast/syria-iran-
china-russia-supporters/, (22.03.2015)

Yetkin, Murat, “Ozgiir Suriye Ordusu Halep'i Terk Etti, Lideri
Tiirkiye'ye Kagt1”,
http://www.radikal.com.tr/yazarlar/murat_yetkin/ozgur_suriye_ordusu_halep
i_terk_etti_lideri_turkturki_kacti-1233637, (14.03.2015)

Yezdani, ipek, “10 Soruda Cenevre II Konferans1”,
http://www.hurriyet.com.tr/dunya/25629289.asp, (16.06.2015)

Yilmaz, Muzaffer, Ercan, “Suriye: Siireklilik ve Degisimin Catis-
mas1”, Ortadogu Analiz, Cilt: 3, Say1: 30, Ankara, 2011

96



Trakya Universitesi Iktisadi ve Idari Bilimler Fakiiltesi E-Dergi
Ocak 2015 Cilt 4 Say1 1 (97-125)

THE SEARCH OF A CAUTIOUS RAPPROCHEMENT? PERSPECTI-
VES FOR GRECO-TURKISH RELATIONS IN THE CONTEXT OF
SYRIZA'S POSITION TOWARDS THE EU

Armagan GOZKAMAN"
Pinar BAL"
Sudi APAK™
OZET

2008 finansal krizinin Avrupa Birligi’nde, 6zellikle Birligin baz1 gii-
ney Uyelerinde son derece 6nemli etkileri olmustur. Yunanistan’da finansal
krizin etkileri kemer sikma Onlemlerinin de katkisi ile derinlesmis ve bir
politik krize dogru evrilmistir. Bu siirecin sonunda Ocak 2015°te Syriza Par-
tisi Yunanistan’1 krizden ¢ikaracak degisimi gergeklestirme vaadi ile iktidara
gelmistir.

Bu gelismeler 15181nda, ¢alismanin ilk boliimiinde AB cergevesi ige-
risinde Yunanistan’daki bor¢ krizi ve Syriza Partisi’nin zaferi hakkinda bir
degerlendirme yapilmasi hedeflenmistir. Ikinci béliimde ise; borg krizi ve
Syriza’nin iktidara gelmesi ile baslayan ve Syriza’nin vaatleri ile dikkatleri
ceken bu degisim doneminin Tiirk-Yunan iliskilerinde uzun siiredir ¢oziile-
meyen bazi kemiklesmis sorunlarin ¢6ziilmesinde ve Tirkiye-AB iligkileri-
nin ilerlemesinde bir doniim noktasi olarak yer alip alamayacagi yoniinde bir
analiz ortaya konulmustur.

Anahtar kelimeler: Avrupa Birligi, Syriza, borg krizi, Tiirk-Yunan iliskile-
ri.

ABSTRACT

The financial crisis of 2008 has had profound effects on the EU,
especially on some of its southern members. In Greece, the effects of the
financial crisis and the austerity measures put into place to fight this crisis
had culminated in a political crisis. Consequently, Syriza has come to power
with various promises to take Greece out of this crisis.

In the light of these developments, in the first part of this paper, the
aim is to evaluate the Greek debt crisis and the Syriza victory within the
framework of the EU. Then, in the second part, the paper aims to investigate
whether this specific time period can be used as a turning point in Greco-

“ Asist.Prof.Dr., Beykent University, International Relations Department
Prof.Dr., Beykent University, Banking and Finace Department

97



Trakya Universitesi Iktisadi ve Idari Bilimler Fakiiltesi E-Dergi
Ocak 2015 Cilt 4 Say1 1 (97-125)

Turkish relations to solve the long standing and unresolved problems
between the two countries as well as improving the EU-Turkish relations.

Key words: European Union, debt crisis, Syriza, Greco-Turkish relations.

1. INTRODUCTION

The financial crisis which started in the United States in 2007 has
reached the European Union (EU) in 2008. When the EU was hit by this
crisis, hot discussions were underway for the last couple of years concerning
the future of the EU. The EU has already become a monetary union by 2001,
however, unity of fiscal policies were not achieved yet. This lack of fiscal
discipline at the EU level coupled with uncontrolled neoliberal policies
adopted by many EU members have started to pose serious threats on the
economies of some members, especially the Southern ones. The financial
crisis has exacerbated this situation.

It goes without saying that among these countries, the most detri-
mental effects have been on the Greek economy and citizens. In Greece,
financial crisis has led to a dramatic increase in foreign debt and unemploy-
ment. The Greek Government’s efforts to finance this debt have created an
immense pressure on the Greek citizens transforming the crisis to a political
one.

The EU, although lacking established institutions to manage such a
crisis, has tried to support Greece with more credits as well as extensions.
However, these efforts have not been successful. At the beginning of 2015,
the Greek people have, finally, brought Syriza to power with their demands
for change. At this juncture, it is possible to highlight the need for change
both on the side of Greece as well as the EU. Greece needs to solve its fi-
nancial and economic problems and pay back its debts with the aim of
strengthening its economy and restoring its prestige in the region. The EU
needs to revive integration and be able to take the most out of it to make the
EU an area of peace, prosperity and success. In this respect, in the first part
of this paper, it will be argued that if change can be achieved both in Greece
and in the EU together, it might be possible to reach a win-win solution to
the problems being faced by both sides.

Accordingly, this paper tries to argue that although some reasons of
the Greek crisis are related to the incapable institutions and financial mana-
gement of the EU, the EU still constitutes an important part of the solution
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for Greece. Respectively, a successful management of the Greek crisis is an
important necessity as well as motivator for the continuity of the European
integration project.

In a nut shell, the paper will first argue that rather than disintegration
at any level, enhanced cooperation at the EU level with the establishment of
capable institutions and control mechanisms would bring about the optimum
solutions to the existing problems on both sides.

Based on this perspective, the second part of the paper will center
around the effects of Syriza’s coming to power on Greco-Turkish relations.
After analysing Syriza’s perceptions of Greco-Turkish relations and touc-
hing upon some of the long standing disputes between Turkey and Greece,
this possible period of change in Greece and the EU will be highlighted as a
turning point in Greco-Turkish relations as well as the EU-Turkish relations
constituting a historical opportunity to overcome existing problems to the
benefit of all. In the light of this argument which places the EU as an indis-
pensable framework for Greco-Turkish relations, possible cooperation fra-
meworks among the three parties will be suggested.

2. An Evaluation of the Greek Debt Crisis and the Syriza Victory within
the Framework of the European Union

Greece; geographically placed on the southern borders of the Euro-
pean continent and close to the geopolitically important regions such as the
Middle East, North Africa and the Balkans has always been included in Eu-
ropean plans. Although Greece is a small country with a limited economic
strength, politically and ideologically, it has always supported Europe, espe-
cially during the Cold War period against communism. It has become a
member of the European Union (EU) in 1981 and a member of the Eurozone
in 2001 following its fulfilment of the Maastricht Convergence Criteria.

a. Background of the financial crisis in the EU and Greece

In the EU, establishment of the Eurozone has represented an impor-
tant leap forward towards becoming an economic and monetary union. Whi-
le the single currency; Euro, and the European Central Bank which has been
established to manage monetary policy and coordinate macroeconomic poli-
cies have constituted the necessary steps of a monetary union, achieving the
coordination of economic policies have not been possible. Besides, the Sta-
bility and Growth Pact which has been established as the preventive and
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corrective arm of the monetary union in terms of controlling budgetary dis-
cipline in the Eurozone has not been able to work efficiently. Just before the
global financial crisis started, in the EU, there was institutional asymmetry;
the EU was a monetary union but it was not a fiscal union yet. Therefore,
before the financial crisis, the EU already had inadequate financial instituti-
ons which were creating problems.

Figure 1: Unemployment and government debt in Greece
Unemployment (% of the total labour force)
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When the financial crisis reached the EU, it quickly evolved into a
debt crisis especially on the southern borders of the EU. The EU came up
with the bailout programs and austerity measures to fight the crisis. Since
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there was no capable institution in the Euro area to deal with countries which
experience financial and economic difficulties, debt problems have been
managed by the Troika which consisted of the European Commission, the
IMF and the European Central Bank (Gros, 2015). In the case of Greece, the
measures demanded by the Troika have unfortunately steamed up the debt
problem, created an economic recession, led to increasing unemployment
rates as evidenced (figures 1 and 2) below. All these developments caused a
decrease of national wealth and transformed the debt crisis first to an eco-
nomic crisis. In 2010, as a result of the reaction coming from the public, a
political crisis ensued (Tayfur, 2015: 66).

The figure above shows the alarming rates of unemployment in Gre-
ece since 2008. It also illustrates that the increase in the governmental debt
in the post-2008 period is accompanied by a non-proportional increase in the
percentage of the unemployed. In addition, it seems important to underline
that Greece had the highest unemployment rate in Europe for the year 2014.
What makes this picture even worse is that 73,5% of the unemployed in this
country in 2014 had been jobless for more than a year against 67,1 in 2013
(Eurostat, 2015). The OECD projections for the year 2015 are also dire:
They suggest that jobless people will constitute an approximate 27% of the
active population (OECD, 2014).

Figure 2: Annual changes in GDP growth and government debt (%6)
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Another point that must be highlighted concerns the end of the eco-
nomic downturn. Figure 2 stipulates that, after six years of recession, Greek
economy finally grew in 2014. The same year, a slight decrease in the gene-
ral government gross debt was observed as well. Nonetheless, as shown by
the Figure 3, the ratio of the Greek government’s debt to the GDP is in a
quasi-constant increase for the period 2007-2014. The year 2012 is the only
exception where the percentage of the debt in the GDP points to a slower
increase vis-a-vis the previous year. Yet, even in that period, the Greek go-
vernment’s debt is more than 1,5 times bigger than the size of the economy.
Besides, it beats a new record in 2013 and a higher level of debt is witnessed
again the next year. These trends are particularly meaningful when they are
taken into consideration simultaneously with the data provided by the Figure
2. Between 2008 and 2013, The Greek GDP has shrunk every year while the
government has remained highly in debt. The figures clearly show that star-
ting with 2008 as government debt increases, GDP has declined and unemp-
loyment has increased. This shows that the funds acquired through debt have
not been used inclusively and productively to the advantage of the Greek
economy.

Figure 3: General government gross debt and government-debt-to-GDP Ratio
in Greece
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Central government debt (% of GDP)
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b. The Change Promised by Syriza

The existing Greek party politics and the EU policies to help Greece have
not been successful to take Greece out of a humanitarian crisis where people
have started to suffer economically. The EU’s efforts to help Greece thro-
ugh reforms and austerity have ended up with dramatic outcomes on the side
of the Greek citizens. Besides EU’s failure, the Greek Government has also
not been able to save the Greek citizens from the dramatic outcomes of this
crisis and solve their problems. As Acemoglu and Robinson point out in
their recent book (2013: 77), when the political and economic institutions are
inclusive in a country, prosperity and sustained economic growth can be
attained to the favour of the whole society. However, as the institutions start
to lose their inclusiveness and extractive institutions start to take their place
which only favours a minority, masses start to suffer. As corruption increa-
ses and majority of the society start to suffer from austerity and other re-
forms, the minority keeps extracting the country’s resources, worsening the
situation faced by the majority even further.

Greece has undergone this transition from inclusive to extractive po-
litical and economic institutions (Kovras & Loizides, 2015: 54) where the
majority at the end has come to such a point that they could not stand it
anymore. As has been emphasized by the former Greek Prime Minister Ge-
orge Papandreou; as a result of the corruptive bureaucratic processes, in the
face of economic crisis and austerity measures, resources of the country have
not been used efficiently (Kutlay & Keles, 2015: 45).
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It has been in this environment that Syriza has come to power by
winning 149 seats in a parliament consisting of 300 seats. Its major promise
has been based on moving the country from extractive to inclusive political
and economic institutions which involve all the opposition against the exis-
ting patronage based system (Stevens, January 6, 2015). This system has
been the local outcome of neoliberal globalization as well as the inefficient
institutional design of the EU. Uncontrolled populism in Greece over the
last couple of years together with inefficient growth had led to a deep polari-
zation in the society which has brought Syriza to power at the end offering a
dramatic change in favor of inclusive political and economic institutions.

According to Syriza, the economic system of the post-1980 period in
Europe has created a motivation for increased borrowing. While there was
increasing financial deregulation, monetary policy in the Eurozone was be-
ing managed by a centralized institution; the European Central Bank,
however, fiscal policy making was still decentralized. In addition to these,
the existing institutions were not paying enough attention to current account
deficits and loss of competitiveness on the side of the southern countries.
Therefore, currently, Syriza accuses the EU policies for the humanitarian
disaster faced by the Greek people today. Instead, Syriza promises Greek
people an economy which would be able to pay back its debt by a sustainab-
le economic growth (Kutlay, 2015: 36-37).

All in all, these promises cannot be achieved by Syriza alone. Syriza
can achieve its promises as the EU overcomes its institutional asymmetry
and take necessary measures to prepare the union for a sustainable future.
For this to happen, Germany and other countries in the EU should remember
to balance their national interests with their common European interests.
Especially, Germany, which seems still unwilling to act as the leader of the
Eurozone (Hiibner, 2015), should take on the responsibility to activate the
motor of integration to create the inclusive economic and political instituti-
ons within the Eurozone to make it sustainable and attractive.

In addition to these, the German way of managing the crisis has furt-
her eroded the democratic credentials of the EU as well as its norm setting
capacity and its transformative power. As a result of the crisis, the southern
members feel marginalized under the “creditor north versus debtor south
dichotomy” (Kutlay, 2015 : 40). This can be seen in Syriza’s accusation of
the EU as a neo-colonial power. As an extension of this accusation, Syriza
sees itself as the “trigger for a southern European uprising against the Ger-
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man-dominated management of the euro economy” (Neuger and Chrepa,
January 15, 2015). Under these circumstances, Syriza victory seems to
extend the Greek borders and represent a broader problem within the EU.
Therefore, the future success of Syriza depends on how the EU will manage
to design a future for itself.

Soros (2014) declares that the divergences between the creditor and
debtor nations in the EU have widened due to the German approach to euro.
The debtor nations have started to feel resentful and disempowered facing
almost “an old-fashioned empire ruled by a domineering German hegemon”
(Soros & Schmid, 2014: xii, Hiibner, 2015). Although this might not be
specifically aimed by Germany, the financial crisis has transformed the EU
into a foreign oppressor in the eyes of many Europeans. In Greece, Syriza
victory represents a breaking point in the name of this peripheral opposition.
However, neither the break-up of the euro area nor the dissolution of the EU
would be an optimal solution to the problems faced by Greece, southern
European countries and Europe. In this respect, rather than disintegration at
any level, the revival of the EU with Germany taking the responsibility to
restructure the peripheral Europe would serve the interests of all.

c. Syriza and the EU

One of the cornerstones of European integration policy since the
Maastricht Treaty of 1992 has been fiscal austerity which has been supported
by the powerful EU members led by Germany. According to Germany,
fiscal integration requires austerity and cost containment. Therefore, with
the debt crisis in Greece, the EU has immediately called for a bailout prog-
ram to help Greece service its debt and has introduced the austerity measures
to help the country recover. These measures have further deprived the co-
untry. During its political campaign, Syriza put the blame on these measures
and accused the EU for the humanitarian crisis which had developed in Gre-
ece.

According to Syriza; the financial crisis has made the divide
between European economies visible, that there were strong and weak mem-
bers in the EU, representing the core and the periphery or the creditors and
the debtors (Lin and Treichel, 2012). In an interview, lan Bremmer® emp-
hasizes that “Syriza repudiates Europe’s existing order” (Park, January 28,

81 Jan Bremmer is an American political scientist. He is the President and the foun-
der of the Eurasia Group, a political risk research and consulting company.
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2015). This is a repudiation of the German-led austerity and economic ma-
nagement in Europe. There will be a great need for compromise to overcome
the crisis in Greece, the possible crisis in other Southern European members
and for the establishment of a stronger and sustainable future in the EU.

For the EU, the real threat is not only Syriza or a possible Grexit.
However, there are other southern countries like Spain, Portugal and Italy
which are facing similar social and economic problems like Greece as a re-
sult of their austerity programs. The real problem for the EU would be its
inability to find appropriate solutions to the problems of these countries in
the near future and its incapacity to evolve in the direction of a sustainable
future. A sustainable EU integration cannot be possible without a sustainab-
le Greek recovery (Hopkins, 2015).

Although Syriza accuses the EU for the present crisis, it nevertheless
needs the EU for a solution, since it needs financial support above everyt-
hing. Apart from the EU, there are a couple of other foreign actors who
might support Greece. Russia is one of them. Most of the members of Syri-
za, as well as the new Greek Prime Minister Alexis Tsipras himself, politi-
cally descend from the pro-Russian Communist party (Christides, March 12,
2015). Therefore, the Syriza Government has close relations with Russia;
however, Russia itself is under economic difficulty. Syriza seems to use its
good relations with Russia as a bargaining tool in its current negotiations
with the EU rather than replacing the EU with Russia as a major source of
new loans. Besides Russia, the United States Government also seems to
support the new Greek Government but this support does not seem to be
financial in content. Due to the effects of the financial crisis of 2007 on its
own economy, the United States seems to be willing to support Greece by
words rather than the extension of new credits. Therefore, the United States
does not constitute an alternative source of loans for Syriza that would repla-
ce the EU, either.

Under these circumstances, the Syriza Government seems to need
the EU at least financially to overcome this crisis. Already, Syriza is not
taking its position against the EU but it is trying to improve its negotiating
position with the EU and come up with concrete improvements in its credit
relationship with the Troika. Therefore, leaving Euro or the EU would not
benefit Greece under the present circumstances. On the other hand, a Grexit
might damage the European integration project and hence create the possibi-
lity of a domino effect within the Eurozone. Therefore, the EU seems to be
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willing to negotiate with Greece for new terms rather than losing Greece.
The lenders are the big German banks and the financial powers of the EU.
They are expected to motivate the EU for a new deal with Greece to enable it
to repay its debts. Shortly, politically and financially, the EU would also be
willing to negotiate with Greece. However, this crisis will have important
impacts both on Greece and the EU. Greece will try to put its own house
into order and the EU will try to strengthen itself for the future in an effort to
eliminate the possibility of such crisis in other members in the near future.

At present, Germany is the economic and financial leader of the EU.
For the Germans, the way of dealing with a debt crisis is through austerity
measures and structural reforms. Under the present circumstances, it is very
hard for the German Chancellor Angela Merkel to manoeuvre. Moving
away from the austerity measures might cause her to lose inside and revive
other Southern members outside to ask for the same. On the other hand, not
being able to end this crisis successfully would lead her to lose her power in
Germany and at the same time it would damage the European integration
project.

Although there is rising Euroskepticism in many member countries,
European integration is still very useful for the members especially when the
new dynamics in the world are taken into account such as the possibility of
an escalation in Russia-Ukraine relations, the increasing concerns about ter-
rorist attacks in Europe, the increasing public support for radical parties in
member states as well as the strengthening of the emerging economies in the
world (Park, January 28, 2015).

The EU has such a history that crises have always been turned to an
opportunity to transform the Union and adapt it to new circumstances. Pre-
sently, the EU again faces a crisis which actually is not only about Greece
but goes beyond. For the last couple of years, public trust in the EU and in
its institutions has fallen dramatically. With the economic challenges which
have hardened even more with the financial crisis, Euroskepticism has reac-
hed record highs. Europe needs change. It needs to create new jobs and
economic growth, establish efficient financial and economic institutions as
well as control mechanisms, champion democracy and democratic values.
To achieve all these, it needs leadership (Matthijs & Kelemen, 2015).
Towards the end of 2014, the European institutions; namely the European
Parliament, the European Commission and the European Council, have wel-
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comed their new leaders. They will have an important responsibility to carry
the EU to the future from a period of crisis.

The Syriza victory taken together with all its promises poses ques-
tions as to how Greece will be able to reach a compromise with the EU to be
able to realize its promises. In this respect, both parties have already taken
steps in directions which they have declared they would not. The EU has
accepted to give Greece an additional four months for repayment of their
debt in return for increasing Greek reforms on taxes and corruption
(Traynor, March 2, 2015. Although, Syriza has promised before the electi-
ons to leave the austerity program and cut its relations with the Troika, it has
accepted this deal.

For the last couple of years, the EU is trying to make a decision on
its future. Since then, the major policies of the EU, deepening and widening,
are under discussion. The EU members have still not been able to take the
decisions that will transform the EU for the years ahead. In this respect, the
Greek crisis might have the effect of accelerating the decisions concerning
the future of the EU and push the EU for a transformation. With the Greek
crisis and the Syriza victory, the Europeans have started to question the effi-
ciency of their financial recipes and economic policies.

Just like it has happened in the previous economic crisis, the present
economic crisis in the EU is forcing the member countries to take action for
more responsibility in restoring peace and prosperity in Europe. As Midde-
laar emphasizes (2013: 413); the turbulence inside together with increasing
instability outside are forcing the members to create and recreate Europe in
an effort to fight all the problems. Under these circumstances, the Syriza
victory might act as a turning point in both the future of Greece as well as
the EU.

Anything which might have an impact on Greece and the EU will
have repercussions on Turkey, Greco-Turkish relations as well as Turkish-
EU relations. Greco-Turkish relations have a long and problematic history.
Besides Turkey’s relationship with the EU has also been a long and slow
process. Although the initiation of formal relations between Turkey and the
EU goes back to the Ankara Agreement signed in 1963, the accession nego-
tiations have started in 2005. Since 2005, only a couple of chapters have
been opened and it has only been possible to close one chapter provisionally.
Presently, Turkey’s relations with Greece and the EU continue with ups and
downs. The Syriza victory with lots of promises of change on many issues,
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then, might be utilized to improve the Greco-Turkish relations to the benefit
of both parties within the EU structure leading to a win-win situation for all
the parties involved.

I11. Greco-Turkish relations: Quo vadis?

To answer the question “where are Greco-Turkish relations going”, one
needs to explore at least four grounds. One of them is about the perspectives
opened by the installment of a new government in Greece (a). Because Cy-
prus occupies a crucial place in such analyses, it deserves to be studied apart
(b). The same holds true for the European Union as well (c). Last, but not
least, a new institutional framework of relations set up by Ankara and Ath-
ens, along with the perspective of further cooperation schemes it opened, are
worth focusing on.

a. A new horizon for the relations?

It is a truism to assert that the Greco-Turkish relations have not al-
ways been easy. However, a palpable warming of these relations, which is
materialized by various mechanisms and high-level visits, can be observed
from 1999 onwards (Republic of Turkey, MFA, 2010). In this new era,
statesmen from both sides of the Aegean Sea have shared the will to carry
the political relations forward, colouring the bilateral relations with much
less antagonism. This new environment found its reflection at the societal
level as well: Opinion polls showed that nearly 50% of the Greek people
supported a rapprochement with Turkey in 2011 and less than 10% of the
Turks perceived a threat from Greece in 2007 although both nations saw
each other as the enemy number one in early 2000s (Dayioglu, 2013).

Indeed, the improvement of relations and a more positive perception
of the other do not mean that the Greco-Turkish dispute in the Aegean basin
has drawn to a close. Both capitals have a differing perspective on the very
nature of the problems and the means to adopt for solving them. For Turkey,
there are a number of long-running questions that need to be taken into con-
sideration together: territorial waters, continental shelf, flight information
region, air space, demilitarized status of the islands, islets and rocks (Repub-
lic of Turkey, MFA). For Greece, however, there is only one outstanding
dispute with Turkey that needs to be resolved in accordance with the interna-
tional law -particularly the law of the sea (Hellenic Republic, MFA).

In such a context, Syriza's coming to power has been seen as an im-
portant event by Turkish policymakers -as all government changes in Greece
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do. One particular reason why Tsipras’ election victory grabbed attention on
the eastern side of the Aegean Sea was due to the party’s radical left-wing
agenda. Turkish policy-makers were also interested by its stance on their
country. In fact, some of the party members' rhetoric had already led to op-
timism for the future of Greco-Turkish relations. Already in 2012, Tsipras
had stated that he considered the improvement of relations with Turkey as a
“top priority”, stressing that both Athens and Ankara had paid a high price
because of the cold war in the Aegean region (BBC, 2012). Syriza's leader
also pointed to a possible “win win” situation for both sides, with the proviso
that the rooted disagreements be surmounted. Earlier the same year, a senior
official from the party had sent upbeat messages to Turkey by affirming that
Greece and Turkey had “many common points to overcome the historical
problems”, highlighting the need of partnership between the two countries
(Today’s Zaman, 2012).

In late 2014, he made a similar statement showing his party’s sup-
port for enhancing cooperation with Turkey in a number of fields, “for the
benefit of the people of the two countries” as well as “for peace and stability
in the region” (AMNA, 2014a). After the electoral victory, the nomination of
Nikos Kotzias to the post of foreign minister has also been meaningful. The
message of “love and friendship” that he sent to the Turkish people shortly
after assuming his ministerial post should be interpreted together with his
role in the implementation of the “earthquake diplomacy” in 1999. Back
then, Kotzias was the special adviser of the foreign minister Papandreou and
he endeavoured much for the establishment of friendlier relations between
Greece and Turkey. He is also believed to have had an impact upon the deci-
sion on Turkey's candidacy status in Helsinki Summit of December 1999
(Anadolu Agency, 2015a).

It goes without saying that any Greek disposition to come to terms
with Turkey would find an echo on the Turkish side. The Prime Minister
(PM) of Turkey maintained -a short while before Greek elections- that there
were no longer “psychological obstacles” between the two countries for co-
operation (CNA, 2014). This assertion was obviously based on a more-than-
decade-long improvement of bilateral relations. If there have not been
ground-breaking agreements on sensitive issues, the progress made so far
marks the step-down of hostilities and gives hope for more conciliation in
the future (Athanassopoulou, 2007).

Turkish government showed its willingness to carry the process for-
ward, because there is much to gain from it. Because shaky relations and
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conflict risks with Greece are among the factors that undermine Turkey’s
image in the international arena, Turkish decision-makers naturally tend to to
grasp all opportunities for a better dialogue with their counterparts. Never-
theless, Turkey should not set high expectations. Athens' desire to get in
close connection with Ankara has never been unconditional, and the Syriza
period proves no exception in this sense. When Tsipras affirmed that he
would opt for a dialogue with Turkey, he did not shy away from criticizing
Turkey's political choices. To him, the international law -and the respect of
national sovereignty- must provide for the basis of the dialogue. Thus, Tur-
key must cease to be a national security threat to Greece by dropping her
threat of war. Although members of the Turkish government downplayed
disagreements on several occasions, some official declarations have led to
Greek authorities' perception of military threat from the eastern coasts of the
Aegean Sea as laid out in the next section.

With regard to the delineation of the Aegean continental shelf,
Tsipras wants it to be submitted to the International Court of Justice (ICJ).
However, the Court declared itself without jurisdiction on the issue (ICJ,
1978). Ankara holds to this decision. The agreement signed in Bern in No-
vember 1976 between Turkey and Greece -where both parties commit to
negotiate in order to resolve their differences- provides the basis on which
Turkey wants the problem to be regulated (Republic of Turkey, MFA).

The proposal on an armament moratorium constitutes another pillar
of Syriza's policies towards Turkey. In 2012, the party's leader expressed his
intention to suggest a mutual moratorium to Turkey (HRI, 2012). Indeed, the
feasibility of the project is doubtful: The defence spending in Turkey being
the outcome of a much more composite process than Greece, it is unlikely
that Turkish decision-makers accept to reduce armament expenditures
through an agreement with Greece. But Tsipras' intention reflects Syriza's
inability to conceive a reduction in the Greek arsenal without ensuring a
reciprocal move in Ankara.

Taken together, these statements indicate a strong parallelism be-
tween the current Greek government and its predecessors. They also show
that the scepticism still persists on the Greek side despite the existence of a
friendly rhetoric. It is also important to remember that Tsipras chose to form
a coalition with Anel, a populist right-wing party. Its leader, Panos Kam-
menos, did not shy away from symbolically attacking Turkish nationalism
(Dimitrakopoulos, 2015). Thus, one can expect that the above-mentioned
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scepticism will be long-lived. Undoubtedly, it will also have an impact upon
the Cypriot question.

b. The thorny question of Cyprus

One of the most serious disputes between Ankara and Athens arises
from the Cypriot question. The Turkish Republic of Northern Cyprus
(TRNC), established nine years after the Turkish military intervention of
1974 that followed a coup sponsored by the junta regime in Athens, lacks
international recognition. The Greek Cypriot leadership, recognised as the
legitimate heir of the Republic of Cyprus established in 1960, is acknowl-
edged to have the exclusive jurisdiction of the entire island. Because Turkey
does not recognize the government of south, she refuses to open her ports to
Greek-Cypriot-registered vessels -a matter that marred her relations with the
EU since the accession of Cyprus to the European Union in 2004 before the
unification of the island.

Like most Greek prime ministers, Tsipras chose to pay his first for-
eign visit to Cyprus after assuming his post -and consequently showed the
importance he attached to the Cypriot question. The Syriza government sup-
ports the traditional Greek position on a bi-zonal and bi-communal federa-
tion model with a single sovereignty. Tsipras and his team also uphold the
island's unification negotiations as conceived and implemented by the Greek
Cypriot administration.

Earlier statements of Tsipras show his resentment on the lack of a
positive step from Turkey on the way to resolve the Cypriot question. In his
view, Turkey's failure to have a constructive attitude while Greece and
Greek Cyprus have been simultaneously supporting Turkey's future mem-
bership to the European Union makes this situation all the more unbearable
(BBC, 2012). While it seems possible to question the “support” extended
from the Cypriot side, one can maintain that the deadlock on Cyprus does
not cease to be a barrier between Greece and Turkey.

Since early 2010s, the finds of substantial hydrocarbon resources
offshore Cyprus added a new dimension to the Cypriot question. The dis-
covery was considered, at least for some while, an opportunity for a long-
sought solution. After all, the gigantic economic value of the reserves and
the necessity to ensure stability in the region for exploiting and selling the
natural gas could force all sides to seek a resolution. Yet, the discovery did
not only result in optimism. Turkey's decision to send a seismic vessel
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named Barbaros Hayreddin Pasa off the Cypriot shore was perceived in
Athens as a “violation” of the Greek Cypriot territorial waters and Exclusive
Economic Zone in October 2014. Tsipras bitterly criticized Turkey and de-
picted the event as a “clear violation of international law” and “a sabotage of
peace negotiations” (PMS, 2015b).

The dispatch of the research vessel drove Nicos Anastasiades, leader
of the south Cypriot community, to withdraw from the island’s unification
talks as a protest move. Tsipras’ backing of this decision is plain to see in his
statements. During his visit to the island, he embraced the end of Turkish
vessel’s activities as a condition for the return to the negotiation table (PMS,
2015a). While emphasising the right of Greek Cypriot authorities to explore
fossil fuels, he called on Turkey not to threaten them (Today’s Zaman,
2015a). Later on, after Barbaros Hayreddin Pasa had been withdrawn by
Turkey, he maintained that the circumstances were “better for the restart of
the discussions” (Anadolu Agency, 2015b). Turkey, for its part, maintains
that a solution to the Cypriot problem must be found before resorting to oil
drilling activities. Ankara opposes any unilateral move by the Greek-
Cypriot authorities, maintaining that the island’s natural resources belong to
both communities (PMS, 2015b).

As for the Turkish Cypriot authorities, they sided with their Turkish
counterparts. President Dervis Eroglu pointed to the existence of the conti-
nental shelf agreement signed with Turkey and reiterated his proposal to
establish a joint committee to work on hydrocarbon resources (Ruhluel,
2014). Yet, the equitable sharing of the natural gas is a source of discord
between Turkey and the Greek Cyprus. Ankara believes that the Turkish
Cypriot community must have its share while the Greek Cypriot administra-
tion denies such a right as long as the island remains divided. Syriza gov-
ernment supports Anastasiades' rejection to go back to the negotiation table
and the official Greek Cypriot stance on the oil sharing.

To the general surprise, however, Tsipras broke a taboo by holding
talks with Turkish Cypriots during which he expressed his trust to the Cypri-
ot people's efforts to re-unite the island and his government's willingness to
work for it (Arslan, 2015). His meeting with the members of non-
governmental organisations was described as a very “positive step” by Tur-
key's EU Affairs Minister, Volkan Bozkir (Today’s Zaman, 2015b). An im-
portant point concerning this meeting is that it took place in the southern part
of the island. Tsipras, by not crossing to the north, made a tactical choice
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which prevented criticism from his Greek constituency and the Greek Cypri-
ot community.

In light of the considerations outlined above, it seems difficult to
expect a change in Greece's policy on Cyprus in a foreseeable future. This
view is shared in the TRNC's political milieus. The spokesperson of the
presidency, Osman Ertug, drew attention to the similarity between the rheto-
ric used by Tsipras and those used by his predecessors (Arslan, 2015). For
some, the result of the recent Northern Cypriot presidential election raises
hopes for the future of the island (Financial Times, 2015). Nevertheless,
although the Greek Prime Minister maintained that the electoral victory of
Mustafa Akinci was “noteworthy”, how much the new political landscape in
Cyprus may lead to optimism is yet unknown.

c. The EU as an indispensable framework for Greco-Turkish relations

As mentioned earlier, both Turkey and Greece have perceived the
gains to attain by reducing the antagonism towards each other. If bilateral
initiatives have played an important part in the improvement of Greco-
Turkish relations, highlighting the European Union's key position is not a
futile effort either. This claim is justified by the researches which demonstra-
te that the Europeanization is not limited to the EU membership. Candidate
states (Yavas, 2013; Schimmelfennig, 2012; Vachudova, 2008; Sedelmeier,
2006; Grabbe, 2001) and even third states (Freyburg et al., 2010; Demetre-
poulou, 2002) can become subjects of Europeanization. Turkey, due to the
candidate status she was granted in the Helsinki Summit of 1999, clearly
opted for a more cooperative attitude towards Greece -a fact that can be exp-
lained by the search of foreign policy convergence with the European Union
(Yavas, 2013). Turkey's change of attitude can also be justified by her incor-
poration into a non-war and security community (Rumelili, 2007). Both ar-
guments point to a shift in Turkey's political choices as a consequence of an
improved position vis-a-vis the European integration process.

Studies show that Greek foreign and defence policies have undergo-
ne a gradual Europeanization overtime (Kalaitzidis, 2009; Agnantopoulos,
2010; Stavridis, 2003). If the foreign policy issues have not been brought up
during Syriza's electoral campaign, there are grounds to believe that the new
government will not move Greek foreign policy away from the EU's com-
mon security and defence policy. Tsipras unambiguously stated that the
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Greek state was "bound by" and that it would "comply with" the agreements
signed so far with the EU and NATO (Ummelas and Rudnitsky, 2015).

Another point that will most probably not be very different from
before is Athens' decision to support Turkey's EU membership process. It
has been proven that this policy is profitable for Greek governments while
being totally harmless and risk-free. Even if the net results are not always
easy to discern, the official advocacy of Turkey's decades-long EU bid gua-
rantees some warming in the bilateral relations. Besides, in the absence of a
strong European-level support to Turkish membership, Athens has practi-
cally nothing to lose in backing Ankara. This comfortable position of the
Greek government is perceptible in the foreign minister's opinion on Turkey-
EU relations. According to Kotzas, the negotiations on Turkey's EU mem-
bership are stalled for the European countries are not enthusiastic about Tur-
kish accession ("Tsipras signals", 2015).

For the current Greek government, keeping in line with the European
foreign and security policy and continuing to back Turkey's European odys-
sey go beyond a simple choice of sticking to the decisions that have been
taken previously. Syriza's electoral triumph was largely fuelled by Greek
constituency's widespread anger over the austerity measures. Tsipras had
pledged to make of Greece the co-author of the reimbursement terms. Yet, in
time, it was understood that all the election promises would not be kept to
the letter. The Greek PM has been criticized for having made concessions on
his campaign pledge (Guillot, 2015). In the spring of 2015, the Syriza-ANEL
coalition was in a dire need to present a comprehensive reform plan suitable
to be endorsed by the European Union's finance ministers.

In such a context, Greece has an interest in reconciling with Turkey
so as to eliminate the possibility of war. This would lead to a decrease in
defence spending and create the much-valued additional funds to remedy the
substantial debt issue. In 2014, an approximate 2,5% of Greece's GDP was
allocated to the military expenditures against an average of 3,12% in 1990s
(World Bank). This decrease is meaningful, and one can rightfully argue that
the EU is a significant framework for Greco-Turkish relations on two counts.
The Europeanization of the relations is, on the one hand, politically fruitful
and safe for Athens. On the other hand, it may be considered as a partial cure
for a deep financial problem.
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d. Greco-Turkish cooperation frameworks: More can be done

In 2010, during the then Turkish Prime Minister Recep Tayyip Er-
dogan’s official visit to Athens, the High Level Cooperation Council
(HLCC) was inaugurated in presence of various Greek and Turkish ministers
—reflecting the importance attached and the support provided to this initiati-
ves from both sides of the Aegean Sea. The heads of the executive maintai-
ned a structured framework with the conviction that it would promote the
Greco-Turkish relations and enhance peace, stability and prosperity in the
region (Hellenic Republic, MFA, 2010).

Since its establishment, the HLCC convened three times in May
2010, March 2013 and December 2014. The first meeting of the HLCC was
marked by the signing of 21 agreements, memorandums and declarations
covering a wide range of cooperation fields —including foreign policy, inter-
nal affairs, economy, energy, research, transport and tourism. Agreements
were also reached between Turkish and Greek semi-official news agencies,
standardisation agencies and bank associations (Enterprise Greece, 2010).
The second HLCC was also fruitful, with more than two dozen documents
signed. Besides, a Turkish-Greek Business Forum that took place the same
day of the HLCC gathered more than 500 businessmen from both countries
(Republic of Turkey, MFA, 2013). The last HLCC ended with a joint state-
ment on the intention for closer bilateral cooperation encompassing several
sectors and a -predictable- disagreement on the Cyprus problem.

Turkish Prime Minister Ahmed Davutoglu depicted the aftermath of
the HLCC meetings as “exceptional” and stressed his commitment to carry
on the process by referring to the climate of mutual trust it offered. He also
brought up the possibility that Greece and Turkey can overcome political
disagreements through the development of bilateral relations (TRT, 2014). A
similar attitude could also be seen in the statement made by the previous
Greek Prime Minister, Antonis Samaras:

“We made a broad review of the work that has been done in the last four
years. We have signed 47 cooperation agreements and we have agreed to
work towards the implementation of those agreements. Our aim is the pro-
motion of the cooperation in sectors of low politics that however, touch the
citizens' everyday life. In our bilateral relations are issues on which we di-
sagree. We recognise it and we are creating relations of mutual respect with
full respect to the international law and to the safeguarding of the national
sovereignty.” (AMNA, 2014b).
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Alexis Tsipras shared the view that the HLCC was key platform for
promoting cooperation on issues of low politics. Yet, he clearly and strongly
objected to the convening of the third HLCC by touching on the anxiety
caused by Barbaros Hayreddin Pasa’s research activities around Cyprus. In
his opinion, the meetings that take place since 2010 do not constitute a sui-
table framework for negotiations on the Cypriot problem. Thus, compared
with Samaras, Tsipras seems to be less optimistic on the political potential of
the HLCC meetings.

The institutionalised dialogue between Ankara and Athens created
through the HLCC may have deficiencies. Yet, it constitutes an important
platform worth supporting. Both Davutoglu and Tsipras believe that the imp-
rovement of relations between the two countries is not only good for their
own people but also crucial for the peace and stability in the region. Holding
firmly to the mechanisms provided by the HLCC is particularly important
for Greece which is in a gloomy economic and political situation since 2008.

The most important domain of cooperation is, no doubt, tourism. Fi-
gures help justify this assertion. Turkish people’s interest in their western
neighbour is in on the rise. Greece was a destination for only 200,348 Tur-
kish tourists in 2009. Three years later, the number rocketed to 602,306,
meaning an increase of more than 200% (MFA). Because further growth
was already in sight, the numbers of the following years have not been surp-
rising. The Director of Institutional Relations at the Association of Turkish
Travel Agencies (TURSAB), Giilberk Asyapar, affirmed that more than
740.000 visitors of Turkish nationality chose the Hellenic Republic in 2014.
Figures on the opposite direction provided by the Director are also thought-
provoking: In 2005, around 141.000 Greek tourists chose Turkey for their
travel plans. In 2014, the number was higher than 740.000. Both Greece and
Turkey aim to receive more than one million tourists from each other’s co-
untries (IHA, 2015).

In the Greek case, the increase of the number of citizens that travel-
led to Turkey in the context of economic crisis is significant. So is the Tur-
kish tourists’ contribution to Greek national economy. The statistical data
above give us also the possibility to ponder on how useful cooperation on
tourism would be for both countries. The idea preoccupied the minds of
Greek decision-makers earlier on. Olga Kefalogianni, Minister of Tourism
under Samaras government, sought to cooperate with Turkey by organising
meetings (Haci, 2012; AMNA, 2012). Nevertheless, Greek government has
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not announced any such initiatives so far. The only move was limited to a
proposal of a seventy-two-hour-visa offered by a group of 18 deputies (Hiir-
riyet, 2015).

For at least two reasons, the non-existence of plans to cooperate with
Turkey in the field of tourism is surprising. First, Tsipras is a leader that
considers a multifaceted tourism as “one of the pillars for development and
productive reorganisation” (Berteau, 2015). Thus, one can wonder why Tur-
key does not fall into one of the “sides” of this key sector. Second, an imme-
diate growth in the tourism sector will have quick repercussions on the main
economic sector in Greece. As Nikkos Magginas at National Bank of Greece
reminds, the loss of support from the tourism sector is among the reasons
why unemployment rates soar (BBC, 2014). Therefore, one has the right to
expect the issue to be brought up during Tsipras’ visit to Ankara whose date
is as yet unknown.

IV. Epilogue and Conclusion

The fact that Greece needs very large funds in order to fight against
the financial bottleneck in which she found herself is more than obvious. At
the time this article was written, Tsipras and his finance minister were in an
intense struggle with the foreign creditors with little hope in sight for their
government to keep Syriza’s election promises. The recession, along with
very high unemployment rates and a clear deficiency of productive invest-
ments, became the characteristics of Greek economy over the years.

This grim context places the Greco-Turkish relations in a particu-
larly important position. As discussed earlier in this study, an attitude of
cautious rapprochement is perceived in the Greek case. Yet, it is also easy to
discern the existence of long-established barriers that impede the progress of
reconciliation. On this background, the European Union’s positive impact in
the political field remains limited.

At this point, one must remember that political disagreements do not
have to constitute a hurdle against the cooperation. In the past, the two go-
vernments could benefit from commercial links. It is therefore possible to
recommend the development of the existing mechanisms and their spillover
into other sectors. One must remember that the cooperation between Turkey
and Greece is promising due to the reciprocal governmental support in both
countries despite serious political divergences that have been outlined above.
The process can be propelled ahead through a clear political determination.
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The adoption of the most-favoured-nation clause can be one example of a
political move that would lead to a significant change for the economic rela-
tions between Athens and Ankara. In the same vein, the creation of common
trade and transport centers are also advisable.

The fields of cooperation will be further diversified if the private
sector is encouraged to take bold steps as well. In other words, common
trade and investment opportunities must be seized. Technology, industry,
agriculture, ship management, pharmaceutics are among a plethora of sectors
where businessmen from the two countries can invest together. The estab-
lishment of associate companies can be considered an important initiative
that can create a synergy for national economies. Likewise, intermediate
institutions for leasing and factoring may prove useful for boosting the eco-
nomies. Another option for contributing to the well-being of Greek and Tur-
Kish nations would be to establish a common stock exchange.

One has the right to claim that an intense cooperation between Gree-
ce and Turkey, both in governmental and societal levels, may eventually
contribute to ease the political tensions. The question as to whether such a
process can be implemented under the leadership of Tsipras is not easy to
answer. The Greek Prime Minister believes in the importance of a dialogue
with Turkey. He believes in the necessity to keep the channels of communi-
cation between Ankara and Athens open. However, he also believes that
economic cooperation must be preconditioned by political progress. It is
therefore unlikely to witness a progress in the political realm generated by
economic successes —and not vice versa. Within such a context, it seems
possible to maintain that the cautious approach adopted by the Greek go-
vernment will lead to -if any- a very slow process of reconciliation.
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MARKA KiSIiLIGININ ALGILANMASI UZERINE
BiR ARASTIRMA

Eylem Karaca Cetin, Sahavet Giirdal”

OZET

Pazarlama literatiiriinde marka kisiligi ile ilgili calismalar, algilanan
marka kigiliginin 6l¢limiinde oncii bir caligsma olan Aaker’in (1997) ¢aligma-
sindan sonra gittikce artmaktadir. Marka kisiligi ile ilgili ¢alismalar {iriin
markalarindan hizmet markalarina, kurum markalarina ve kar amaci giitme-
yen organizasyon markalarina dogru genislemistir. Bu ¢alismada bir kamu
kurumunun kurum marka kisiliginin Slgiilmesi amaglanmistir. Kurumun
algilanan marka kisiligi hem dis miisterilerin hem de i¢ miisterilerin bakig
acisi ile analiz edilmistir. Bulgulara gore iki grup arasinda on kisilik 6zelligi
ile ilgili farklilik bulunmaktadir. Faktor analizi sonuglarina gore yedi adet
faktor olusmustur ve bu faktorler ile ilgili algilamalar cinsiyet, egitim ve
gelir diizeyi gibi demografik 6zelliklere gore farklilasmaktadir.

Anahtar Kelimeler: Marka kisiligi, kurum marka kisiligi, kamu sektorii

* Prof. Dr., Marmara Universitesi Isletme Fakiiltesi.
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A RESEARCH REGARDING PERCEPTION OF
BRAND PERSONALITY

ABSTRACT

Research regarding brand personality concept has been increasing in
marketing literature since the pioneering study of Aaker (1997) in measuring
perceived personality of a brand. Research regarding brand personality broa-
dened from product brands to service brands, corporate brands and non-
profit organizations brands. This research aims to measure corporate perso-
nality of a public agency. Personality of the public agency is measured from
both external customer customer and internal customer views. Findings
show that ten of the personality items of the public agency differentiate
between two groups. According to the Factor Analysis results, seven factors
appear and perception of these factors differentiates according to demograp-
hic features such as gender, education and income.

Keywords: Brand personality, corporate brand personality, public sector
Giris

Marka bir liriinii rakiplerinden ayirt edecek sekilde somut veya soyut
faydalar ekleyen bir {iriin olarak tanimlanabilir (Keller, 2013: 61). Her {irii-
niin marka olmasi gerekmemekle birlikte, her marka en az bir {riinii iger-
mektedir (Erdil ve Uzun, 2010: 10). Bu {iriin; fiziksel bir {irlin olabilecegi
gibi, bir hizmet de olabilir. Hizmet markasinda hizmet tiiketilirken marka ile
ilgili tecriibeler yasanmaktadir. Hizmeti sunan i¢ miisteri ise markanin ileti-
simini olusturan kisi olmaktadir. Hizmetler gibi kurumlar da markalanabil-
mektedir (Heding, Knutzen ve Bjerre, 2009: 17). Pek ¢ok kurum artik, mar-
kalarinin diginda kendini ifade etmeye de calismaktadir. Bu agidan bakildi-
ginda kurum markasi sadece lriinlerin arkasindaki kurum degil, bunun ya-
ninda organizasyonun ya da kurumun dis sesi olarak da tanimlanabilir (Kap-
ferrer, 2012, 343). Uriin markalamasinda markalamanin geregi olan tanin-
may1 ve farklilagmayi {iriin diizeyinde gerceklestirmek gerekiyor iken, hiz-
met ve kurum markalamasinda markalamanin organizasyon diizeyinde, ge-
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nelinde gerceklestirilmesi gerekmektedir. Bu durum hizmet markalamasinin
ve kurum markalamasinin {iriin markalamasina gore daha karisik olabilece-
gine isaret etmektedir (Waeras, 2008, 5.206).

Kamu sektoriindeki kurumlarin markalanmasi bir nevi kurum mar-
kasi olarak goriilebilir. Kamu sektoriine markalamada amag 6zel sektordeki-
ne gore farkli olacaktir. Amag¢ miisteri sayisini arttirmaktan ziyade toplumun
ihtiyaglarina cevap verebilme diizeyini arttirmaktadir (Whelan vd., 2010:
1164). Bunun yaninda kamu sektoriinde tiiketiciye sunulan sey genelde hiz-
met oldugundan hizmet sektoriindeki her isletme gibi, kamu kurumlar1 da
kurum i¢ miisterilerin perspektifinden bakabilmelidir. Ciinkii hizmet sektd-
riinde karsilikli bir etkilesim s6z konusudur ve hizmeti veren i¢ miisteri ku-
rum markasini temsil etmektedir. Bu etkilesimde miisterinin marka ile ilgili
algismi i¢ miisteriler belirlemektedir. Ozel sektorde hizmetler agisindan ba-
kildiginda bir hizmet markasi olusturmak adina belirli kaynaklar ayrilabil-
mekte dolayisi ile tiiketici algilart sadece hizmet verenin insiyatifine bira-
kilmamaktadir. Kamu kaynaklar1 ise sinirlari oldugundan kamu kurumlari,
marka olusturmak iizere reklam ve diger pazarlama faaliyetleri igin biitce
ayirmazlar veya ¢ok kisith bir kaynak ayirma durumlari olmaktadir. Kamu
kurumlari i¢in yapilabilecek en kolay ve diisiik maliyetli is miisterilerin ya-
sadiklar tecriibeleri yonetmek olacaktir (Wallace and de Chernatony, 2008).

Marka Kisiligi

Marka kisiligi kavrami son 20 yilda 6nem kazanmaya baslamis olsa
da konunun temelleri Gardner ve Levy’ye (1955) atfedilebilir. Marka kisiligi
kavraminin literatiirde kabul gérmeye baslamasi ise Aaker’in (1997) calis-
mast ile olmustur. Aaker (1997) tarafindan yapilan ve yaygin kabul goren
tanim olarak; marka kisiligi, marka ile anilan tiim insani karakter 6zellikleri-
dir. Marka kisiliginin farkli tanimlamalari Tablo 1.”de gorilmektedir.
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Tablo 1.Kronolojik Sirayla Marka Kisiliginin Literatiirdeki Tanimlar:

YIL YAZAR TANIM
1955 | GARDNER | Genel bir imaj ve karakterdir, ki belki de markanin genel
,LEVY satis durumundan ya da iiriiniin bazi teknik ézelliklerin-
den daha énemlidir.
1993 | KELLER Insani karakter ézelliklerinin markaya atfedilmesidir.
1997 | HOYER, Marka, bir Kisi olsaydi, nasil biri olurdu sorusunun
MCcGINNIS | yamtidir.
2000 | SCHIFFMA | Tiiketicilerin ¢esitli markalar: birbirinden ayirt edebil-
N, KANUK | mesini saglayan kisilik ozelliklerinin markalara atfedil-
mesiyle yaratilir.
2001 | BIEL Markanin insan gibi kisilestirilmesidir.
2001 | AAKER,BE | Belli bir markayla iliskilendirilen insani ozellikler kiime-
NETMARTI | sidir.
TI-
NEZ,GARO
LERA

Kaynak: Akgiin, S., 2007. Reklam Miiziginin Marka Kisiligi Olusumuna Katkist:
Bir Arastirma. Marmara Universitesi Sosyal Bilimler Enstitiisii ( Doktora Tezi), 5.8

Marka Kisiliginin Boyutlari

Marka kisiliginin boyutlan ile ilgili referans caligma olarak kabul edilen
calismasinda, Aaker’in (1997) marka kisiliklerinin belirlenmesi igin olus-
turmus oldugu olgegin 5 temel boyutu, 15 alt boyutu ve 42 6zelligi bulun-
maktadir. Aaaker’in (1997) ¢alismasinin sonrasinda marka kisiliginin boyut-
lar ile ilgili farkli tilkelerde ¢aligmalar gerceklestirilmistir. Aaker (1997)’in
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calismasinda elde edilen boyutlar ve diger calismalardan elde edilen boyutlar
Tablo 2.’de goriilmektedir.

Tablo 2. Kronolojik Sirayla Marka Kisiliginin Literatiirdeki Boyutlar:

Yazar (lar) Ulke Kisiligi Boyutlar:

Aaker (1997) AB.D Samimiyet- Cosku- Yeterlilik- Cok
Y onliiliik- Sertlik

Aaker (2000) Japonya Samimiyet- Cosku- Yeterlilik- Cok

Yonliiliik- Yumusak Baglilik

Ferrandi vd. (2000)

Fransa(markalar)

Samimiyet- Dinamizm-Saglamlik-
Neselilik-Kadmsilik

Aaker, Benet-
Martinez ve Garo-
lera(2001)

Japonya(markalar)

Ispanya(markalar)

Samimiyet- Cosku-Yeterlilik- Cok
Y onliiliikk-Yumusak Baglilik
Samimiyet-Cosku-Hirslilik- Cok
Yonliiliikk Yumusak Baslilik

Kim, Han ve Park
(2001)

Kore (markalar)

Samimiyet- Cosku-Yeterlilik- Cok
Y onliiliik-Sertlik

Smit van den Berge
ve Franzen (2002)

Hollanda(markalar)

Yeterlilik- Cosku-Anlayiglilik- Sert-
lik-Ustiinliik- Kizgilik

D’ Astous ve Le-
vesque (2003)

Kanada(magazalar)

Gayretlilik- Sikicilik-Igtenlik- Giive-
nilirlilik-Cok Yonliiliik

Davies, Chun,
Vinhas da Silva ve
Roper (2004)

A.B.D.(kurumlar)

Uyumluluk- Girisimcilik- Yeterlilik-
Acimasizlik- Siklik

Helgeson ve Supp-
hellen (2004)

Isveg(perakendeciler)

Modern- Klasik

Hosany, Ekinci ve
Uysal (2006)

Isveg(perakendeciler)

Samimiyet-Cosku-Neselilik

Milas ve Mlacic
(2007)

Hirvatistan (marka-
lar)

Sorumluluk- Duygusallik-
Disadoniikliik- Akilli-Uyumluluk

Kaynak: Ozgiiven, N. ve E. Karatas. (2010). Tiiketicilerin Marka Kisiligi Algilama-
larinin Cinsiyete Gore Degerlendirilmesi: Mc Donald’s ve Burger King. Siileyman
Demirel Universitesi Sosyal Bilimler Enstitiisii Dergisi. Isparta: 11, 5.143.
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Bir Kisi Olarak Kurum veya Organizasyon Metaforu

Kurumun veya organizasyonun bir kisi gibi diisiiniilmesi metaforu
ile ilgili ilk ¢calismanin bir bir market zincirinin kisiligi ile ilgili calismasi ile
Martineau’ya (1958) ait oldugu sdylenebilir.

Davies vd. (2004) kurum karakteri ile ilgili ¢alismasinda kurumun
kisisellestirilmesi metaforundan yola ¢ikarak kurum karakterini belirlemek
tizere bir ¢aligma gergeklestirmistir. Marka kisiligi de markanin kisisellesti-
rilmesi metaforuna dayandigindan iki kavramin ayni temele dayandigi soy-
lenebilir. Davies vd. (2004) kurum karakteri kavramini; kurumun insani
kisilik ozelliklerinin paydaslar tarafindan algilanis bicimi olarak tanimla-
maktadir. Bu tanimlama marka kisiliginin tanimlamasina ¢ok yakindir. Da-
vies vd.’nin (2004) marka kisiligi kavrami yerine kurum karakteri kavramin
kullanmalarinin sebebi marka kisiliginin daha ¢ok marka imaji ile ilgili ol-
masi, kurum karakterinin ise kurum {inii ile yakin iligki olmasidir. Ayrica
kurum karakteri kavrami, paydaglarin goziinde kurumlari farklilagtirma ola-
nagi saglayan bir sey olmasi agisindan da uygun bulunmustur. Paydaslar,
algilamalarina gore olusan kurum karakterleri ile kurumlar1 birbirinden fark-
lilagtirabilmektedirler. Davies vd.’nin (2004) kisisellestirme yaklagimini
kullanmalarimin bir sebebi de, hem i¢ miisteri hem dis miisteri agisindan
Olciim yapabilmektir.

Arastirmanin Amaclari

Marka kisgiligi konusunun pazarlama literatiiriine girmesi ile birlikte
konu ile ilgili pek ¢ok akademik ¢aligma gergeklestirilmistir. Daha sonra
kurumlarin, yerlerin ve kar amaci glitmeyen organizasyonlarin marka kisiligi
ile ilgili ¢caligmalar gergeklestirilmistir. Kamu sektoriindeki kurumlarin mar-
ka kisiligi ile ilgili caligsmalar ise daha da smirlidir. Bu ¢alismanin ana amaci
bir kamu kurumunun algilanan kisilik 6zelliklerinin kurumda i¢ miisteriler
ve kurumdan hizmet alanlar yani dis miisteriler tarafindan nasil algilandigi-
nin belirlenmesidir. Bu amag¢ dogrultusunda, kurum i¢ miisterilerden yani i¢
miisterilerden ve hizmet alanlardan yani dis miisterilerden anket yolu ile veri
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toplanmustir. Iki grubun kisilik 6zellikleri ile ilgili algilamalar1 karsilastiril-
mustir. Istatistiksel analiz icin SPSS 17 programi kullanilmistir.

Aragtirmada veri toplama yontemi olarak yiiz yiize anket yontemi
kullanilmistir. Anket formu iki boliimden olusmaktadir. ilk béliimde Davies
vd. (2004)’in ¢aligmasindan elde edilen Olgek kullanilmigtir. Davies vd.
(2004) olusturduklar1 6lgegin hem i¢ miisteriler hem de dis miisteriler tara-
findan kullanilabilecegini belirtmistir. Davies vd.’nin (2004) tarafindan ge-
listirilen 6lgegin analizi sonucunda yedi boyut ortaya ¢ikmistir. Bu boyutlar
altinda 14 alt boyut bulunmakta olup, bunlar toplamda 49 kisilik 6zelligini
icermektedir. Olcekteki maddeler Besli Likert dlgegi ile dl¢iilmiistiir. Anket
formunun ikinci boliimiinde ise demografik o6zellikler, calisip calismama
durumu, gibi sorular yer almaktadir. Ayni anket formu hem i¢ miisterilere
hem dis miisterilere uygulanmistir.

Bunun yaninda ¢aligmada kullanilan Davis vd.’ne (2004) ait 6l¢egin
orijinal boyutlar1 baz alinarak, i¢ miisteriler ve dis miisteriler bu boyutlara
gore kurum kisilik 6zeliklerini algilamalar arasinda bir farklilik olup olma-
dig1 H; ile incelenmistir. Bunun i¢in H; agagidaki sekilde olusturulmustur.

H,: I¢ miisteri ve dis miisteri olarak farkl1 gruplarda yer alan kisilerin
kurumun kisilik 6zelliklerine ait boyutlar1 algilamalar1 bakimindan %5 énem
diizeyinde istatistiksel olarak anlamli bir farklilik vardir.

Calismanin bir diger amaci ise ¢aligmada kullanilan Davis vd.’ne
(2004) ait 6lgegin orijinal boyutlar1 ile, mevcut ¢alismada gergeklestirilen
faktor analizi sonunda elde edilen faktorlerin karsilastirilmasidir. Burada
faktor analizi sadece dis miisterilerden elde edilen veri iizerinde uygulanmis-
tir. Zira i¢ misteriler, drnek biiylikliigii olarak fakt6r analizi i¢in yeterli ol-
madigindan degildir.

Bir diger amag ise faktor analizi sonrasinda elde edilecek faktorlerin
cevaplayict olan dig misteriler cinsiyet, gelir durumu, egitim durumu gibi
demografik 6zelliklerine ve ¢alisip ¢alismama durumlarina gore farklilagip
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farklilasmadiginin belirlenmesidir. Buna gore H,, Hs, H; ve Hs asagidaki
gibi olusturulmustur.

H,: Cinsiyetlerine gore farkli gruplarda bulunan katilimeilarin kuru-
mun kisilik 6zelliklerini algilamalar1 bakimindan aralarinda %5 6nem diize-
yinde istatistiki olarak anlamli bir farklilik vardir.

Hs: Egitim durumuna gore farkli gruplarda bulunan katilimcilarin
kurumun kisilik 6zelliklerini algilamalar1 bakimindan aralarinda %5 Snem
diizeyinde istatistiki olarak anlamli bir farklilik vardir.

H,: Gelir durumuna gore farkli gruplarda bulunan katilimcilarin ku-
rumun kigilik 6zelliklerini algilamalar1 bakimindan aralarinda %5 6nem dii-
zeyinde istatistiki olarak anlamli bir farklilik vardir.

Hs: Calisip calismama durumuna gore farkli gruplarda bulunan kati-
limcilarin kurumun kisilik 6zelliklerini algilamalari bakimindan aralarinda
%35 onem diizeyinde istatistiki olarak anlamli bir farklilik vardir.

Anakiitle ve Orneklem

Calisma, Edirne ilindeki bir kamu kurumundaki i¢ ve dis miisteriler
iizerinde gerceklestirilmistir. Burada calisanlar i¢ miisteriler, kurumdan hiz-
met alanlar ise dig miisteriler olarak ifade edilmektedir.

Kurumda fiilen goérev yapmakta olan devlet memuru sayis1 45 kisi,
destek hizmetlerde calisan personel sayisi 12 olup toplam kurumun toplam i¢
miisteri sayis1 57 kisidir. I¢c miisterilerin olusturdugu anakiitleye ulasmak
zaman ve maliyet acisindan miimkiin oldugundan i¢ miisterilerin tiimii ile
anket caligmasi gergeklestirilmistir.

Di1s miisterileri olusturan, kurumdan hizmet alan kisi sayis1 23.512
kisidir. D1s miisteri anakiitlesine ulagmak ise zaman ve maliyet agisindan
miimkiin degildir. Bu nedenle kayith isgiicii anakiitlesinden bir 6rneklem
almmalidir. Ornekleme; kolayda drnekleme yontemi ile gergeklestirilmistir.
Calismada kullanilan 6rnekleme yontemi nedeni ile sonuglar ile ilgili genel-
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leme yapilamamasi ¢alismanin sinirliligini olusturmaktadir. 1 Haziran 2015
ve 5 Haziran 2015 tarihleri arasinda gerceklestirilen veri toplama siireci so-
nunda i¢ miisterilere ait 51 adet kullanilabilir anket formu elde edilmistir.
Dis miisterilere uygulanan 419 adet anketten 47 tanesi gesitli hatalar igerdik-
lerinden kullanilamamis, bdylece dis miisterilere ait 372 adet kullanilabilir
anket formu elde edilmistir.

BULGULAR
Demografik Ozellikler

Anket cevaplayicilarimin demografik 6zellikleri Tablo 3.’de goriil-
mektedir. Tablo 3.’te i¢ misteriler ve dis miisteriler demografik 6zellikleri
ayr1 ayri gosterilmistir.

Tablo 3. i¢ Miisterilerin ve Dig Miisterilerin Demografik Ozellikleri

I¢ miisteri Dis miisteri
Kimilatif Kimiilatif
Frekans Frekans
Frekans |y Frekans Frekans % Frekans
° % 0 %
Kadin 26 51 51 250 67,2 67,2
Cinsiyet | Erkek 25 49 100 122 32,8 100
Toplam 51 372
Calistyor 51 100 100 60 16,1 16,1
Calisma
DUrLMU Calismiyor 0 0 100 312 83,9 100
Toplam 51 372
0-500 TL 0 0 0 214 59,1 59,1
501-1000 3 5,9 5,9 88 24,3 83,4
TL
Gelir 1001-2000 17 33,3 39,2 49 13,5 97,0
Durumu | TL
2001-3000 26 51 90,2 10 2,8 99,7
TL
3000 + TL 5 9,8 100 1 3 100
Toplam 51 362
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OKur Yazar 0 0 0 13 3,5 3,5

Tkogretim 1 1.9 1.9 94 25,3 28,8

Ortadgretim 11 216 235 124 333 62,1
Egitim 7 7 cans 6| 118 353 76 | 204 825
Durumu -

Lisans 25 49 84.3 58 15,6 98,1

Yiksek 8 15,7 100 7 1,9 100

Lisans

Toplam 51 372

Giivenilirlik Analizi

Olgegin giivenilirligini belirlemek icin Cronbach o ile giivenilirlik
analizi uygulanmistir. Tiim Gl¢egin ve alt boyutlarinin ayri ayri giivenilirli-
ginin Ol¢iilmesi gerekmektedir. Giivenilirlik analizinde Cronbach o degeri-
nin 0,7’den biiyiik olmasi iyi olarak kabul edilmektedir, 0,6’dan biiyiik ol-
masi ise yeterli goriilmektedir (Hair vd., 1998). Oncelikle tiim 6lgege giive-
nilirlik analizi yapilmis olup Cronbach a degeri 0,937 bulunmustur. Aras-
tirmada kullanilan Glgege ait boyutlarin hepsine tek tek giivenilirlik analizi
yapilmis olup Cronbach o degerleri Tablo 4’te gdsterilmistir. Gilivenilirlik
Analizinde Cronbach o degeri 0,60’ten kiigiik ¢ikan maddeler igin “*” igare-
ti konmusgtur.

Tablo 4’te goriildigii gibi Girigkenlik boyutunun modern alt boyutu-
nun Cronbach o  degeri 0,193 ¢ikmistir. ESer modern altboyutuna
ait“soguk’’ kisilik 6zelligi analizden ¢ikarilirsa modern alt boyutunun Cron-
bach a degeri 0,623’¢ yiikselirken, giriskenlik boyutunun da Cronbach a
degeri 0,877 yiikselmektedir. Siklik boyutunun “kendini begenmis” alt boyu-
tunun Cronbach o degeri 0,268°dir.

Besinci boyut insafsizlik olup alt boyutlari; egoist ve baskin alt bo-
yutlarindan olusmaktadir. Insafsizlik boyutunun Cronbach o degeri 0,842
olup literatiire uygunluk gostermektedir.
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Altinct ve yedinci boyutlar1 ise gayri resmilik ve magoluk olustur-
maktadir ve her iki boyutunda alt boyutlar1 bulunmamaktadir. Magoluk bo-
yutunun Cronbach o degeri 0,872’dir ve bu deger giivenilirlik acisindan
uygun iken, gayri resmilik boyutunun Cronbach a degeri 0,508 dir.

Tablo 4.0l¢egin Boyutlarimn ve Alt Boyutlarimn Giivenilirlik
Analizi Sonuclarn

Boyut Alt Boyut Alt Boyut i¢in Boyut i¢in
Cronbach a Cronbach a
Sicakkanl 0,880
Uyumlu Empati kuran 0,885 0,949
Diiriist 0,885
Modern 0,193* 0,812
Girisken Maceraci 0,801
Atilgan 0,658
Caligkan 0,844
Yeterli Tutkulu 0,821 0,913
Teknokrat 0,794
Zarif 0,875
Sik Prestijli 0,758 0,781
Kendini Begenmis 0,268*
. Baskin 0,888
Insafsiz Eqoist 0.717 0,842
Gayri resmi 0,508*
Mago 0,872

Olgekteki kisilik ozelliklerinin minimum degerleri, maksimum de-
gerleri, ortalama degerleri ve standart sapmalar1 i¢ miisterilere gore ve dis
miisterilere gore ayr1 ayr1 hesaplanmistir. Bunun yaninda her madde i¢in i
miisteriler degerlendirmeleri ile dis miisteriler degerlendirmeleri arasinda bir
farklilik olup olmadig1 bagimsiz 6rnek-t testi ile analiz edilmistir. Test so-
nuglaria gore ilgili, rahatlatici, hos, soguk, geng, heyecanli, disa doniik,
caligkan, kolektif, kolay anlasilir uyumlu kisilik 6zellikleri igin i¢ miisteriler
algilamalar1 ve dis miisteriler algilamalar1 arasinda %5 6nem diizeyinde ista-
tistiki olarak anlamli bir farklilik gdzlemlenmektedir.
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Sonuglara gore; i¢ miisteriler dis miisterilere gore, kurumun daha il-
gili, daha rahatlatici, daha hos, daha geng, daha heyecanli, daha disa doniik,
daha caligkan, daha kolektif, daha kolay anlasilir ve daha uyumlu bir kisilik
ozelligine sahip oldugunu algilamislardir. Bu kisilik 6zelliklerine iki grubun
verdigi puanlarin ortalamalarinin orta nokta olan 3’iin iistiinde oldugu go6z-
lemlenmistir. Her iki grup da bu kisilik 6zelliklerini olumlu olarak degerlen-
dirdiginden kurum agisindan, istatistiksel olarak anlamli bir sekilde i¢ miiste-
rilerin olumlu dig miisterilerin ise olumsuz degerlendirdigi bir kisilik 6zelligi
bulunmamaktadir.

Dis miisteriler ise i¢ miisterilere gore, istatistiki olarak anlamli bir
bicimde, kurumun daha soguk bir kisilik 6zelligine sahip oldugunu algila-
miglardir.

Olgekte kullanilan maddelere i¢ miisteriler ve dis miisteriler verdigi
cevaplarin skor ortalamalarina gore biiyiikten kiiciige siralanmig sekildeki
durumuna bakildiginda i¢ miisteriler i¢in en yiiksek degerlendirmenin yapil-
digr ilk bes kisilik 6zelligi sirast ile; kurumun ilgili, ¢caliskan, destekleyici,
acik ve giincel olmasi seklindedir.

Dis miisteriler en yiiksek degerlendirmeyi yaptigi ilk bes kisilik 6zel-
ligi ise; kurumun diiriist, giivenilir, ¢aligkan, emin olunan ve agik sozlii ol-
masi1 seklinde siralanmustir.

Bu degerlendirmelerin yaninda kullanilan 6l¢egin Davies vd. (2004)
tarafindan ede edilen yedi adet boyut baz alinarak da i¢ miisteri ve dig miiste-
ri algilamalar1 arasinda bir farklilik olup olmadigi incelenmistir (H;). H;
hipotezi bagimsiz 6rnek t-testi ile analiz edilmistir. Analize gore elde edilen
sonuglar Tablo 5’de goriilmektedir. Tablo 5.’te goriildiigi gibi, dis misteri-
ler ve i¢ miisteriler arasinda, boyutlardaki kurum kisilik 6zelliklerini algila-
malar1 bakimindan anlamli bir farklilik gézlemlenmemistir. H; hipotezi red-
dedilmigtir.
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Tablo 5.H; icin Bagimsiz Ornek t-testi Sonuclar

Standart Anlamlilik
Grup N Ortalama|Sapma
D1s miisteri 372 3,79 0,85 0,119
Uyumlu - -
I¢ miisteri 51 3,95 0,62
D1 miisteri 372 3,36 0,69 0,166
Girisken - -
I¢ miisteri 51 3,47 0,53
) Di1s miisteri 372 3,65 0,82 0,319
Yeterli -
I¢ miisteri 51 3,77 0,69
Sk Dig miisteri 372 3,20 0,71 0,979
1 .
I¢ misteri 51 3,20 0,59
. D1s miisteri 372 2,48 0,84 0,338
Insafsiz -
I¢ miisteri 51 2,76 0,73
) Di1s miisteri 372 3,22 0,83 0,933
Gayr1 Resmi - -
I¢ miisteri 51 3,21 0,63
Di1s miisteri 372 2,32 1,03 0,525
Mago -
I¢ miisteri 51 2,23 0,86

Calisanlarin ve miisterilerin kurum ile ilgili davranislar1 kurumu na-
s1l algiladiklarina baglidir. Ozellikle hizmet sektoriinde, miisteri algilamalari
ve c¢alisan algilamalar1 birbirinden bagimsiz olarak ele alinmaktadir. Bu iki
tarafin algilamalari arasinda 6nemli bir farkliligin, bir boglugun olmasi, po-
tansiyel bir krizin habercisidir (Davies vd, 2004, s.125). Bu agidan bakildi-
ginda i¢ ve dig miisterilerin kurumun marka kisilik 6zelliklerini algilamalar1
agisindan bir farklilik bulunmamaktadir. Genelde olumlu kisilik 6zelliklerini
yansitan boyutlar (uyumlu, girisken, yeterli, sik) ile ilgili algilamalarin olum-
lu olmas1 kurum agisindan olumlu bir durum olarak degerlendirilebilir.
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Faktor Analizi

Dis miisterilerin kurumunun kisilik 6zelliklerini algilamalarinin ori-
jinal Olcekte belirlenen boyutlar temelinde olup olmadigini belirlemek igin
Faktor Analizi uygulanmistir. Giivenilirlik Analizi sonras1 Cronbach a dege-
ri 0,268 olan “kendini begenmis” alt boyutu analizden ¢ikarilmigtir. Bu alt
boyut, otuz alti numarali “kendini begenmis” ve otuz yedi numarali “seckin-
ci” maddelerinden olusmaktadir. Cronbach a degeri 0,193 olan “modern” alt
boyutundan on ii¢ numarali “soguk” maddesi ¢ikarilinca alt boyutun Cron-
bach a degeri 0,623’e yiikseldiginden altboyut yerine sadece bu madde ana-
lizden ¢ikarilmugtir.

Temel Bilesenler Yontemi kullanilarak gerceklestirilen Faktor Ana-
lizinde Varimax Rotasyonu uygulanmustir. Faktor analizi gergeklestirebil-
menin 6n sartlar1t KMO degerinin uygun olmas1 ve Barlett’s testinin anlaml
olmasidir. Faktoér Analizi i¢in pratik uygulamalarda degisken sayisinin bes
kat1 olan bir 6rnek biiyiikliigii yeterli goriilmektedir. Degisken sayisinin on
kat1 bir 6rnek biiyiikliigii ise iyi bir 6rnek bilyiikliigii olarak ifade edilmekte-
dir (Hair vd, 1998). Calismadaki dlgekte degisken sayist 49 adet, 6rnek bii-
yiikliigii ise 372 adettir. Ornek biiyiikliigii degisken sayismin 7,5 kat1 oldu-
gundan 6rnek biiytikligiiniin yeterli oldugu séylenebilir. Sadece dis misteri-
lere faktor analizi yapilip, i¢ miisterilere ayr1 bir faktor analizi yapilamama-
sinin sebebi 51 olan i¢ miisteri sayisinin faktor analizi i¢in yeterli olmamasi-
dir. Elde edilen KMO degeri 0,947 bulunarak istenen deger araliginda elde
edilmistir. Yine ¢alismada Barlett’s test degeri anlaml olarak bulunmustur
(p=0,000). Boylelikle verinin Faktor Analizine uygun oldugu soylenebilir.

Toplamda yedi adet faktor ortaya ¢ikmustir. Tiim faktorlerin toplam
aciklayicihigi %65,08’dir. Maddelerin ortak varyans degerlerine de bakilmis-
tir. Bir maddenin ortak varyans degerinin 0,5’ten kiigiik olmasi1 o maddenin
yeterli agiklayiciligimin olmadigini gostermektedir. Ortak varyans degeri
0,5’ten diisiik olan maddelerin yok sayilmasi veya tek tek analizden ¢ikarila-
rak analizin tekrarlanmasi onerilmektedir (Hair vd., 1998, s.385). Ortak var-
yans degeri 0,5’ten kii¢lik olan iki madde gozlemlenmistir. Bunlar yirmi
numarali “diga doniik” maddesi ve otuzbes numarali “aritilmig, kibar” mad-

139



Trakya Universitesi Tktisadi ve Idari Bilimler Fakiiltesi E-Dergi
Ocak 2015 Cilt 4 Say1 1 (126-152)

desidir. Bu maddelerin faktor yiiklerine bakildiginda; yirmi numarali mad-
denin faktor yiikiiniin 0,43 ve otuzbes numarali maddenin faktor yiikiiniin
0,48 oldugu gozlemlenmistir. Her iki maddenin de aym faktore ait oldugu ve
bu faktor altindaki en diistik faktdr yiikiine sahip oldugu gozlemlenmistir.
Dolayisi ile bu maddelerin ortak varyanslarinin diisiik olmasimin yaninda,
faktor yiiklerinin yiiklendikleri faktor altindaki diger maddelere gore gorece-
li olarak en sonda yer almasi maddelerin analizden ¢ikarilmasinin problem
yaratmayacagini gostermektedir. Her iki madde de tek tek analizden ¢ikarila-
rak Faktor Analizi tekrar denenmistir. Her iki durumda da maddelerin ortak
varyans degerleri 0,5’in {istiine ¢ikmamaktadir. Bu iki madde de analizden
cikarilarak Faktor Analizi tekrar edilmisgtir.

Tekrar gergeklestirilen Faktor Analizinde elde edilen KMO degeri
0,947 bulunarak istenen deger araliginda elde edilmistir. Barlett’s test degeri
anlamli olarak bulunmustur (p= 0,000). Ortak Varyans Degeri 0,5’in altinda
olan madde yoktur. Boylelikle verinin Faktor Analizine uygun oldugu soyle-
nebilir. Toplamda yedi adet faktdr ortaya ¢ikmistir. Tiim faktorlerin toplam
aciklayiciligi %66,17’ye ylkselmistir. Faktor analizi sonucu, her maddenin
ortak varyans degerleri, her faktoriin aciklayiciligi ve giivenilirligi Tablo
6’de goriilmektedir. Tablo 6’da en soldaki iki siitun Davies vd. ‘nin (2004)
elde ettigi boyutlar1 ve alt boyutlar1 gostermektedir. Ugiincii siitun maddele-
rin ortak varyans degerlerini dordiincii siitun maddeleri, sonraki siitunlar ise
faktor yiiklerini gostermektedir. Tablo 6’da 0,30’un altindaki faktor yiikleri
yer almamaktadir. Tablo 6’da goriildiigli gibi higbir maddenin ortak varyans
degeri 0,5’in altinda kalmamustir. Tablo 6’nin son iki satirinda her faktoriin
acikladigi varyans ve her faktoriin giivenilirlik degeri bulunmaktadir. Giive-
nilirlik Cronbach a degeri ile 6l¢iilmiistiir.

Tablo 6.’da goriildigii gibi, ilk faktérde hos ve iyi boyutunun altinda
bulunan sicakkanli, empati ve diiriist, dogru alt boyutlarinin tiim maddeleri
ilk faktor altinda toplanmustir. Ayrica yetenek boyutu altindaki 6zenli, ¢alis-
kan alt boyutunun tiim maddeleri de ilk faktor altinda yer almistir. Bu neden-
le ilk faktor ’uyumlu ve caliskan’’ olarak adlandirlmustir. ilk faktor altinda
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toplam on bes madde yer almustir. ilk faktoriin, faktor agiklayiciligi % 21,99
olup; faktor giivenilirligi ise 0,955 olarak bulunmustur.

Ugiincii boyut olan “yeterli” boyutunun altindaki becerikli ve teknik
alt boyutlariin tiim maddeleri, siklik boyutunun tiim maddeleri ve girigken-
lik boyutunun maceraci ve atilgan alt boyutlarinin birer maddesi ikinci faktor
altinda toplanmustir. Ikinci faktdr “’sik ve yetenekli’’ olarak adlandirilnustir.
Bu faktor altinda toplam on iki madde toplanmustir. 2. Faktoriin, faktor agik-
layicilig1 % 15,61 olup; faktor giivenilirligi ise 0,938 olarak bulunmustur.

“Girigsken” boyutu altindaki modern alt boyutunun tiim maddeleri ve
yine ayni boyutun maceract alt boyutunun bir madde hari¢ tiim maddeleri
ticlincii faktor altinda toplanmigtir. Bu nedenle tigiincii faktor “maceract ve
modern” olarak adlandirilmistir. Faktoriin aciklayiciligit % 7,67 ve faktor
giivenilirligi ise 0,820 olarak bulunmustur.

“Insafs1z” boyutu altinda yer alan egoist alt boyutunun tiim maddele-
ri dordiincii faktor altinda toplanmis olup ayrica yine ayni boyutun baskin alt
boyutunun da bir maddesi dordiincii faktérde yer almigtir. Bu nedenle dor-
diincii faktor “egoist” olarak isimlendirilmistir. Bu faktor atinda toplam dort
madde yer almistir. Faktoriin agiklayicilignt % 7,06 olup giivenilirligi ise
0,871 olarak bulunmustur.

“Mago” boyutunda yer alan tiim maddelerin besinci faktor altinda
toplandig1 goriilmektedir. Bu nedenle besinci faktor “mago” olarak adlandi-
rilmigtir ve Davies’in (2004) “mac¢o” boyutu ile tam eslesmektedir. 5. Fakto-
riin altinda toplam {i¢ madde yer almis olup faktoriin agiklayiciligr % 6,13 ve
faktor gilivenilirligi ise 0,870 olarak bulunmustur. Davies vd.’nin (2004)
calismasinda ise bu boyutun giivenilirligi 0,59 bulunmustur.

“Insafsiz” boyutunun baskin alt boyutunun iki maddesi altinc1 faktor
altinda toplanarak “baskin” olarak adlandirilan bu faktorii olusturmustur.
Altinct faktor toplam iki maddeden olugsmakta olup faktor agiklayiciligr %
4,64 ve faktor glivenilirligi ise 0,738 olarak bulunmustur.
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Son faktor olan yedinci faktor altinda “gayri resmi” boyutunun tiim
maddeleri toplanmistir. Bu Faktor “gayri resmi” olarak adlandirilmis olup
Davies’in (2004) “gayri resmi” boyutu ile tam eslesmektedir. Faktoriin acik-
layiciligr % 3,06 bulunurken; faktor giivenilirligi ise 0,508 olarak bulunmus-
tur. Davies vd.’nin (2004) calismasinda da bu boyutun giivenilirligi 0,51
bulunmustur.

Faktor analizi sonucuna gore elden edilen faktorlerden ikisi dlgegin
orijinal boyutlari ile tam olarak eslesmistir. Uyumlu boyutuna girisimci bo-
yutunun ¢aligkan altboyutu eklenmistir. Sik boyutuna ise yeterli boyutunun
teknik ve becerikli altboyutlar1 eklenmistir.

Tablo 6.Faktor Analizi
Davies vd.
(2014) Faktrler
S 3 2§l ]| _ o |2
ENN - B CZLEBE|E |2 |2 |5
[S) = < ST HEcE8 > s < T =
m < 5 Madde SUOMmEE = L P m |O® €
— 0,68 | 1.Arkadas canlis1 | 0,74
§ 0,68 | 2.Nazik 0,75
G 0,65 |3.Acik 0,75
2 0,62 |4 Agiksozlii 0,73
0,71 |5.1lgili 0,72
E "é 0,68 | 6.Rahatlatici 0,68
S | §  [069 |7Destekleyici |068 |037
) 0,74 | 8.Hos 0,69
2 0,71 | 9.Diirtist 0,78
’é%" 0,71 |10.Samimi 0,72 [0,37
o 0,65 |11.Eminolunan |0,74
g 0,58 |12.sorumlu 0,68
a hisseden
& c | & c |060 14.Modaya 0,66
521323 uygun
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0.66 | 15.Gene 0,32 |0,33|0,66
0,64 | 16.Hayalgiicii 0,30 0,64
g olan
s 0,60 | 17.Giincel 0,37 0,52
s 0,67 | 18.Heyecanlt 0,37 0,66
0,57 | 19.Yenilikgi 044 [0,48[0,35
~ _|062 0,40 |0,47 0,44
28 21.Cesur
- £ |065 |22Givenilir 060 |042
5 & [060 [23Emniyetli 052 |045
O & [0,64 |24.Caliskan 0,55 | 0,51
— _ 0,60 | 25.Tutkulu 0,36 | 0,64
g |2 0,65 |26.Kazamm 0,44 0,58
> |8 Odakli
@ 0,69 | 27.Lider 036 |0,70
o « |067 |28Teknik 033 [0,71
~ S [058 |29.Kollektif 0,36 |0,65
- 0,73 | 30.Biiyiileyici 0,75
= 0,71 | 31.Stil sahibi 0,66 | 0,42
< | 088 [32zanf 036 |0,68
. _ 055 |33.Prestijli 047 |0,48
L = 064 [34.Seckin 041 |0,63
o 0,75 | 38.Kibirli 0,82
g 0,74 | 39.Agresif 0,74 |0,35
z |« 0,75 | 40.Bencil 0,75
g | - 0,60 |41.Ige doniik 0,66 031
T Z 0,66 | 42.Otoriter 0,33 0,71
M 0,69 |43 Kontrolcii 0,74
g 0,64 |44.Rahat 0,36 | 0,67
3 0,52 | 45.Basit 0,41 0,51
s 0,55 |46.Kolay Anlasi- 0,34 0,35 0,38
] lir
o 0,75 | 47.Erkeksi 0,85
g 0,80 |48.Sert 0,83
= 0,81 |49.Hasin 0,84
21,99 | 156 7,67 | 7,06 | 6,13 |4,64 |3,06
Faktor Agiklayiciligi % 1
0,93[0,82 |0,87 0,87 |0,73 0,50
Faktor giivenilirligi 0,955 | 8 0 1 0 8 8
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Faktor analizi sonrasi yapilacak diger analizler i¢in faktdr skorlari
veya ayni faktor altindaki maddelerin aritmetik ortalamalar1 yeni degiskenler
olarak kullanilabilir (Hair vd., 1998, s.129). Ayn1 faktor altindaki maddelerin
aritmetik ortalamasi alinarak yeni degiskenler olan faktorleri temsil eden
degerler olusturulmustur. Faktorlerin tanimlayici istatistikleri Tablo 7.’de
goriilmektedir. Tablo 7. incelendiginde en yiiksek faktor ortalamasinin
“uyumlu ve ¢aliskan” faktoriine ait oldugu goriilmektedir. Bu deger ortala-
mast 3,81 olup orta nokta olan 3’lin {izerindedir. Dis miisteriler kurumun
diirlist, empati kurabilen, sicakkanli ve 6zenli ve ¢aliskan bir kisilige sahip
olduguna katilmaktadirlar. Diger faktorlerden “sik ve yetenekli”, “maceraci
ve modern” ve “gayr1 resmi” faktorlerinin ortalamalar1 da 3’{in {izerindedir.
Dolayist ile dis misteriler kurumun “uyumlu ve ¢aliskan” kisilik 6zellikleri
kadar olmasa da, “macerac1 ve modern”, “sik” ve “yetenekli” ve “gayrires-
mi” kisilik 6zelliklerine de sahip oldugunu algilamaktadirlar. Orta noktanin
altinda yer alan ve ortalamasi da en diisiik olan faktorler ise ortalamalarina
gore sirasi ile “mago” ve “egoist” faktorleridir. Buna gore dis miisteriler
kurumun “egoist” veya “mago” bir kisilik 6zelligine sahip olmadigini algi-
lamaktadirlar.

Tablo 7.Faktorlerin Tamimlayici istatistikleri

Faktorler N  [Minimum |Maximum |Ortalama |Standart Sapma
Uyumlu ve Caligkan |372 1,00 5,00 3,811 0,838
Sik ve Yetenekli 372 1,08 5,00 3,484 0,813
Maceraci ve Modern (372 1,00 5,00 3,394 0,830
Egoist 372 1,00 5,00 2,198 0,980
Mago 372 1,00 5,00 2,325 1,034
Baskin 372 1,00 5,00 3,052 1,043
Gayri Resmi 372 1,00 5,00 3,224 0,834

H,, Hs, H, ve Hs hipotezleri incelenmistir, Oncelikle faktorler ile ilgili algi-
lamalarin cinsiyete gore farklilagip farklilasmadigi arastirilmstir (Hy).
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Elde edilen faktorlerin farkli cinsiyet gruplarina gore farkli algilanip algi-
lanmadiklar1 (H,) bagimsiz rnek t-testi ile analiz edilmistir. Iki grup ortala-
malar1 arasinda “macgo” faktorii i¢in ve “baskin” faktorii i¢in, %5 dnem dii-
zeyinde anlamli bir farklilik gézlenmis, diger faktorler i¢cin anlamli bir farkli-
lik g6zlemlenmemistir. H; kabul edilmistir.

Tablo 8. incelendiginde besinci faktor olan “mago” faktorii icin erkeklerin
degerlendirmelerinin kadinlara gore daha yiiksek oldugu goriilmektedir.
Dolayisi ile erkekler, kadinlara gére kurumu daha “Macgo” bir kisilige sahip
olarak algilamaktadirlar. “baskin” faktori i¢in ise kadinlarin degerlendirme-
lerinin erkeklere gore daha yiiksek oldugu goriilmektedir. Bu durum, kadin-
larin erkeklere gore kurumu “baskin” bir kisilige sahip olarak algiladiklarini
gostermektedir.

Tablo 8.H, i¢in Bagimsiz Ornek t-testi Sonuclar:

Cinsiyet N Ortalama Sstzg?:; Anlamlilik

Uyumlu ve Caligkan Kadin |250 3,79 0,82 0,523
Erkek [122 3,85 0,85

Sik ve Yetenekli Kadin |250 3,44 0,80 0,190
Erkek [122 3,56 0,82

Maceraci ve Modern Kadin |250 3,35 0,83 0,224
Erkek (122 3,46 0,81

Egoist Kadm (250 2,25 0,99 0,128
Erkek [122 2,088 0,95

Mago Kadm (250 2,21 0,97 0,004
Erkek [122 2,5574 |1,11

Baskin Kadm |250 3,1600 1,02 0,005
Erkek [122 2,8320 |1,04

Gayri Resmi Kadin |250 3,1760 0,82 0,116
Erkek [122 3,3224 0,84
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Daha sonra faktorler ile ilgili algilamalarin egitim diizeyine gore farklilagip
farklilasmadigi arastirilmistir (H3). Sonuglar Tablo 9.’da goriilmektedir. Tab-
lo 9.’da goriilecegi gibi ANOVA testinin esvaryanslilik varsayimi Levene
testi ile test edilmistir. Bu varsayima uymayan faktorler icin ANOVA testi-
nin parametrik olmayan alternatifi olan Kruskal-Wallis testi yapilmistir.
Buna gore “uyumlu ve caligkan” faktorii ile “sik ve Yetenekli” faktoriine
Kruskal-Wallis testi uygulanmustir. Elde edilen sonuglara gore, “uyumlu ve
caligkan”, “sik ve yetenekli”, “maceraci ve modern” ile “gayri resmi” faktor-
lerinin egitim diizeyine gore farkli gruplarda yer alan dig miisteriler tarafin-
dan algilanmasinda %35 6nem diizeyinde istatistiki olarak anlamli bir farklilik
gozlemlenmistir. Hz kabul edilmistir.

Tablo 9.H; icin ANOVA Testi Sonuclari

Anlamhhk Anlamlilik Anlamhlik (p)
Faktor (p) _ ,(B?lzl OVA Kruska_l Wal-
Levene testi ) lis Testi
testi
Uyumlu ve Caligkan 0,000 0,000
Sik ve Yetenekli 0,004 0,008
Maceraci ve Modern 0,106 0,000
Egoist 0,558 0,427
Mago 0,365 0,818
Baskin 0,826 0,336
Gayri Resmi 0,654 0,000

Faktorler ile ilgili algilamalarin gelir durumuna goére farklilasip farklilagma-
dig1 arastirilmistir (Hy). Sonuglar Tablo 10.’da goriilmektedir.

Tablo 10.’da goriilecegi gibi ANOVA testinin esvaryanslilik varsayimi Le-
vene testi ile test edilmistir. Bu varsayima uymayan faktorler icin ANOVA
testinin parametrik olmayan alternatifi olan Kruskal-Wallis testi yapilmustir.
Buna gore “sik ve yetenekli” faktoriine Kruskal-Wallis testi uygulanirken
diger faktorlere ANOVA testi uygulanmistir. Elde edilen sonuglara gore,
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“egoist” olarak adlandirilan dordiincii faktoriin gelir diizeyine gore farkli
gruplarda yer alan cevaplayicilar tarafindan algilanmasinda %5 onem diize-
yinde istatistiki olarak anlaml1 bir farklilik vardir. Hy kabul edilmistir.

Tablo 10.H, i¢in ANOVA Testi Sonuclari

Anlamhhk Anlamlilik Anlamhlik (p)
Faktor (p) _ ,(flil OVA I_(ruska_l Wal-
Levene testi . lis Testi
testi
Uyumlu ve Caligkan 0,337 0,196
Sik ve Yetenekli 0,001 0,165
Maceraci ve Modern 0,363 0,900
Egoist 0,410 0,044
Mago 0,807 0,851
Baskin 0,126 0,078
Gayri Resmi 0,102 0,150

Faktorler ile ilgili algilamalarin ¢alisip ¢calismama durumuna gore farklilagip
farklilasmadigi (Hs) bagimsiz 6rnek t-testi ile analiz edilmistir. Analiz so-
nuglar1 Tablo 11.’de goriilmektedir.

Tablo 11.’de goriildiigli gibi iki grup arasinda faktorlerin degerlendirmele-
rinde anlamli bir farklilik g6zlemlenmemistir ve buna gére Hs reddedilmistir.
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Tablo 11.Hs i¢in Bagimsiz Ornek t-testi Sonuclar

Calisma Standart
Durumu N Ortalama [Sapma Anlamlilik

Hos, lyi, Uyumlu Calisiyor 60 3,8044 0,86922 |0,942
Calismiyor [312 3,8133 0,83422

Sik ve Yetenekli Calistyor 60 3,4453 0,89791 |0,706
Calismiyor [312 3,4925 0,79809

Maceraci ve Modern |Calisiyor 60 3,4133 0,95376 |0,865
Calismiyor [312 3,3909 0,80636

Egoist Calisiyor 60 2,0875 1,03111 |0,361
Calismiyor [312 2,2198 0,97107

Mago Calistyor 60 2,4222 0,97399 0,408
Calismiyor [312 2,3066 1,04567

Baskin Calisiyor 60 2,9583 1,11724 (0,473
Calismiyor [312 3,0705 1,03001

Gayri Resmilik Calisiyor 60 3,1333 0,90863 0,394
Calismiyor |60 3,8044 0,86922

SONUC

Gergeklestirilen galigmanin amaci bir kamu kurumunun marka kisi-
ligi olarak adlandirilan algilanan kisilik 6zelliklerinin kurumda i¢ miigteriler
ve kurumdan hizmet alanlar yani dis miisteriler tarafindan nasil algilandigi-
nin belirlenmesidir. Bu nedenle i¢ miisterilerden ve dis miisterilerden anket
formu yolu ile veri toplanmistir. Kurum kisilik 6zellikleri ile ilgili maddeleri
iceren Ol¢ekteki maddelere verilecek cevaplara gore iki grubun, algilamala-
rina gore skorlarla degerlendirdikleri kisilik &zellikleri karsilastirilmistir.
Elde edilen sonuglara gore, iki grubunun kisilik 6zelliklerine verdigi skorla-
rin ortalamalar1 biiyiikten kiigiige siralandiginda iki grubun kisilik 6zellikleri
sirlamasinin farkli oldugu goézlemlenmistir. Her iki grup icin ilk bes kisilik
ozelligine bakildiginda tek ortak kisilik 6zelliginin “caliskan” oldugu gortil-
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miigtiir. Her madde i¢in iki grubun degerlendirmeleri arasinda farklilik olup
olmadigma bakilmistir. On adet maddenin (ilgili, rahatlatici, hos, soguk,
geng, heyecanli, disa doniik, ¢aligkan, kolektif, kolay anlagilir uyumlu) ig¢
miigteriler grubu ve dis miisteriler gurubu tarafindan istatistiksel olarak an-
lamli bir sekilde farkli degerlendirildigi belirlenmistir. Bu maddelerden “so-
guk” hari¢ dokuz madde igin her iki grubun verdigi puanlarin ortalamalart
orta nokta olan 3’iin iistiindedir. “Soguk” maddesi i¢in ise her iki grubun
ortalamalar1 3’iin altindadir. Bu durumda istatistiksel olarak anlaml bir se-
kilde i¢ miisterilerin olumlu dis miisterilerin ise olumsuz degerlendirdigi bir
kisilik 6zelligi bulunmamaktadir. Bununla birlikte kurumun olusan bu farkli
algilamalar ile ilgili sebepleri arastirmasinda fayda olacag: diigiiniilmektedir.

Kullanilan 6l¢ek formunun orijinal boyutlarinin algilanmasinda iki
grup arasinda farklilik olup olmadig1 da incelenmistir (H;) ve higbir boyut
icin anlamli bir farklilik gézlemlenmemistir. Ozellikle hizmet sektoriinde,
miigteri algilamalari ve ¢alisan algilamalar1 arasinda 6nemli bir farkliligin,
bir boslugun olmasi, potansiyel bir krizin habercisi oldugu belirtilmektedir
(Davies vd, 2004, s.125). Bu a¢idan bakildiginda i¢ ve dig miisterilerin ku-
rumun marka kisilik 6zelliklerini algilamalart agisindan bir farklilik bulun-
mamaktadir. Genelde olumlu kisilik 6zelliklerini yansitan boyutlar (uyumlu,
girisken, yeterli, sik) ile ilgili algilamalarin olumlu olmasi kurum agisindan
olumlu bir durum olarak degerlendirilebilir.

Faktor analizi sonrasinda, elde edilen faktorler ile, 6lgegi olusturan
Davies vd. (2004) tarafindan elde edilen faktorler ile, yani 6lgegin orijinal
boyutlar ile karsilagtirilmigtir. Faktor analizi sonucunda, yedi adet faktor
elde edilmistir. Elde edilen faktorlerden ikisi orijinal 6l¢ekteki boyutlar ile
ayni iken, orijinal dlgege ait baz1 alt boyutlar, elde edilen faktorler arasinda
dagilabilmistir. Orijinal 6lgege ait bazi alt boyutlar ise tek bir faktdr olarak
belirmistir.

Caligmanin bir diger amaci ise faktor analizi sonrasinda elde edilen
faktorlerin cevaplayicilarin bir grubunu olusturan olan dis miisteriler tarafin-
dan cinsiyet, gelir durumu, egitim durumu gibi demografik 6zelliklerine ve
calisip calismama durumlarma gore farklilasip farklilagsmadigimin belirlen-
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mesidir. Buna gore H,, Hs, H; ve Hs olusturulmustur. Dig miisterilerin kurum
kisilik 6zellikleri ile ilgili degerlendirmelerinin, cinsiyete, egitim durumuna
ve gelir durumuna gore farklilastigi gozlemlenirken, calisip calismamaya
gore farklilagsmadig1 gézlemlenmistir.

Caligmada kullanilan 6rnekleme yontemi nedeni ile sonuglar ile ilgili
genelleme yapilamamasi ¢alismanin sinirliligint olusturmaktadir.
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