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Potansiyel turistler i¢in énemli olan konulardan biri olan destinasyon imaji, basarili bir
destinasyon yonetimi icin gerekli goriilmektedir. Bu kapsamda destinasyon imajim olustu-
ran unsurlardan biri olan bilgi kaynaklarinda internet énemli bir yer tuttugundan bu ¢a-
lisma ile internet gazetelerinde pahalilik ile ilgili yapilan haberlerin genel dagilimint ve ige-
rik tirlerini Bodrum orneginde belirlemek amaglanmigtir. “Google Haberler Arama Mo-
toru” tizerinden ikincil kaynaklar kullanilmis olup veriler iizerinden igerik analizi gercek-
lestirilmistir. Google haberler uygulamasinda 1 Ocak 2020 ile 31 Aralik 2021 yillar ara-
sinda yayinlanmig “Bodrum” ve “pahali” kelimeleri gegen tiim farkly internet gazetelerinde
yer alan haberler degerlendirilmistir. Yapilan degerlendirmeler sonucunda, Bodrum’a yo-
nelik pahalilik ile ilgili haberlerin en ¢ok haziran ayinda gerceklestigi belirlenmistir. Genel-
likle haberlerin olumsuz ifadeler iceren haber baghklar: ve iceriklerinden olustugu goriil-
mektedir. Bununla birlikte Bodrum’a yonelik pahalilik haberlerinde siklikla ¢oziim onerisi
olan haberlere yer verilmedigi ve en ¢ok lahmacun gérselinin kullanildigi sonucuna ulagil-
mistir.

Article Info

Abstract
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Destination image, one of the crucial issues for potential tourists, is considered necessary
for successful destination management. In this context, since the internet has an essential
place in the information sources, which is one of the elements that make up the destination
image, it is aimed to determine the general distribution and content types of the news about
the expensiveness on the internet newspapers in the example of Bodrum. Secondary sources
were used through the “Google News Search Engine” and content analysis was carried out
on the data. The news published in the Google news application between January 1, 2020,
and December 31, 2021, in all different internet newspapers containing the words "Bodrum"
and "expensive" were evaluated. As a result of the evaluations, it was determined that the
news about the expensiveness of Bodrum took place in June the most. Generally, it is seen
that the news consists of news headlines and content containing negative statements. How-
ever, it has been concluded that the news with a solution suggestion is not frequently in-
cluded in the news about the expensiveness of Bodrum, and the image of lahmacun is used
the most.

1. Giris

Rekabetci turizm endiistrisinde essiz bir imajin yaratilmasimi kolaylastirmak igin, turistlerin destinasyon hak-

kinda ne diislindiiklerini ve bunun turizm destinasyonlar1 olarak gelismekte olan kiigiik uluslarin pazarlamasin

* By calisma internet gazetelerinde yer alan haberler incelenerek gerceklestivilmistir. Insan iizerine veri toplama, analizi ya
da sonuglart ile ilgili olmadig igin Etik Kurul Onayr gerekmemektedir. Tiim sorumluluk yazarlara aittir.

Kaynak goster: Arikan, E. & Ergen, F.D. (2022). Turizm destinasyonlarina yonelik pahalilik algisinin internet gazetelerinde
temsili: Bodrum &rnegi. International Journal of Social Sciences and Education Research, 8 (3), 218-227. DOL
https://doi.org/10.24289/ijsser.1108143
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nasil etkiledigini anlamak dnemli olmaktadir (Pahu vd. 2010: 758). Destinasyon imaji, turistlerin belirli tatil yer-
lerini ziyaret etme kararim etkilemesi ve pazarlamanin hem arz hem de talep yonii iizerindeki etkisinden dolayz,
destinasyon pazarlamasinda énemli bir unsur olarak kabul edilmektedir (Tapachai ve Waryszak, 2000: 37; Tasc1
ve Gartner, 2007: 413). Destinasyon imajini belirlemek karmasik olarak goriilmesine ve genellikle siibjektif olarak
degerlendirilmesine ragmen, destinasyon imajinin degerlendirilmesi ve analizi, ilgili akademik literatiirde ilgi ko-
nusu olmus ve turist davramsinin daha iyi anlagilmasina dnemli bir katki saglamistir (Beerli ve Martin, 2004: 657;
Stepchenkova ve Mills, 2010: 575).

Destinasyon imajini incelemek, destinasyonlarda istenilen farklilagma ve konumlandirma konusunda, potansi-
yel gezginlerin destinasyon hakkinda sahip olduklari algilari1 daha iyi anlamalarma, bir destinasyonda meydana
gelen olumsuz olaylarin neden oldugu hasar1 onarmalarma ve nihayetinde ekonomik agidan 6nemli pazarlarda
destinasyonun arzu edilen imajlarini yansitmalarina yardimci olmaktadir (Stepchenkova ve Mills, 2010: 575-576).
Kisilerin bilyiileyici ucuz aligveris, egzotik yiyecekler, insanlarin samimiyeti, tarihi yerler, bozulmamus kirsal alan-
lar ve giizel manzara dahil olmak iizere tiim faydali 6zelliklerden etkilendigi goriiliirken (Tapachai ve Waryszak,
2000: 42), trafik, pahalilik, gasp, giivensizlik, kalabalik ve alt yap1 yetersizligi gibi olumsuz durumlardan da etki-
lendikleri ¢aligmalarla ortaya konmaktadir (Ayaz vd. 2020; Bagaran ve Somuncu 2021; Eroglu 2018; Ertas ve Tas
Giirsoy, 2016; Ilgm ve Urug, 2018; Ozgiines 2017; Ozsezgin ve Unliiénen, 2018; Savasci ve Yildirim 2021; Ulema
vd. 2020).

Bodrum’un destinasyon imajimna iligskin yapilmis ¢alismalar incelendiginde sinirli sayida ¢alismanin oldugu
goriilmekte olup (Ozgiines 2017; Ozsezgin ve Unliiénen 2018; Savas¢1 ve Yildirrm 2021), Bodrum’un pahalilik
algisina iligkin ¢alismaya rastlanmamig olmasi bu ¢alismanin yapilmasinda belirleyici olmustur. Bu kapsamda
internet gazetelerinde pahalilik ile ilgili yapilan haberlerin genel dagiliminin ve igerik tiirlerinin Bodrum 6rneginde
belirlenmesi amaglanmistir. Calismada Oncelikle destinasyon imaji kavrami incelenmis olup yontem, bulgular,
sonug ve Oneriler bagliklart altinda ¢alisma sunulmustur.

2. Literatiir taramasi

Turist gergeklestirdigi seyahatlerde, beklentileri ile destinasyonun 6zelliklerinin uyusmasini arzu etmektedir.
Dolayisiyla turist, kendini seyahate yonelten psikolojik, fiziksel ve sosyal nedenlerin yani sira, destinasyonun ge-
kiciliklerini, kolayliklarini, ulagilabilirligini, fiyatlarmi ve imajin1 da diistinerek bir karara varmaktadir (Cakici ve
Aksu, 2007: 183). Turistlerin bir turizm bolgesini ziyaret etmeden dnce erisebilecekleri bilgiler genellikle o bol-
geye iliskin kendi zihinsel imajlarryla tamamlanmakta olup ¢ogu durumda, bir turistin nereye seyahat edecegine
dair kararim verilmesinde gergek bilgiden gok imaj yer almaktadir (LaPage ve Cormier, 1977: 21). imaj, psikolojik
bir kavram olup bireylerin bir yer veya iirtinle ilgili sahip olduklar zihinsel resimleri ifade etmektedir (Gibson vd.
2008: 429). Imaj kavramu, genel olarak, “bireyin bilgi (inanglar), duygular ve bir nesne ya da varis yeri hakkindaki
genel izleniminin zihinsel temsilinden olusan bir tutumsal yapi1” olarak goriilmektedir (Baloglu ve McCleary,
1999: 870).

Destinasyon imaj1 ise Mayo (1971) tarafindan "bir destinasyon bélgesinin imajinin, destinasyon segim stire-
cinde kritik bir faktor” ve "imajin aslinda herhangi bir bélgenin turiste sunduklarimin gercek bir temsili olup
olmadigina bakilmaksizin, 6nemli olan tatilcinin zihninde var olan imaj” oldugu ifade edilmektedir (Hunt, 1975:
1). Destinasyon imaj1, “sadece bireysel destinasyon niteliklerinin algilanmasi olmamakta ayni zamanda destinas-
yonun yarattigi biitiinsel izlenim” olarak tanimlanmakta diger yandan daha genel ve basit bir dille "bir yerin izle-
nimleri" veya "bir alamn algilart” olarak belirtilmektedir (Echtner ve Ritchie, 2003: 41-43). Ilgili tanimlar dog-
rultusunda destinasyon imaj1, “bir destinasyona iligkin bir dizi algisal inang, fikir ve izlenimden olusan ve sirastyla
gecmis promosyonlardan, itibardan, tur operatorlerinin goriislerinden ve akran degerlendirmesinden etkilenen
bir kavram” olarak kabul edilmektedir. Bir bireyin algisal inanglari, tiikketicinin zihninde beklentiler olusturmakta
ve bir destinasyonun memnuniyet potansiyelini belirlemektedir (Coshall, 2000: 85).

Destinasyon imajinin tiiketici davraniglari iizerinde dogrudan etkileri olmaktadir. Destinasyon imaji, yolculuk
oOncesi, sirasinda ve sonrasinda tiiketici davraniglari tizerindeki etkilerle iligkilendirilmektedir. Destinasyon imaj1
tiiketici seyahati karar verme siirecinde 6nemli bir yer tutmakta ve destinasyonun bir temsilcisi olarak imaj, tiike-
ticilerin bir destinasyonu ziyaret etmeden 6nce niyetlerini ve kararlarini etkilemektedir (Stepchenkova ve Mills,
2010: 576; Tasc1 ve Gartner, 2007: 422). Bir destinasyona iliskin potansiyel ziyaretgilerin algilarinin, o bdlgenin
gelisimi ve nihai basarisi iizerinde dnemli etkisi oldugu ileri siiriilmektedir. Potansiyel ziyaretgilerin bir alan hak-
kinda sahip olduklar algi, o bolgenin turist-rekreasyon bolgesi olarak yasayabilirligi izerinde 6énemli etkilere sa-
hip olabilmektedir. Bolge, genis bir yelpazede ve yiiksek kalitede turist-rekreasyon kaynaklari igermesine ragmen
carpik bir imaja sahipse potansiyel kullanim veya optimum ekonomik kalkinmanin gergeklestirilmesi miimkiin

Copyright © 2022 by IISSER
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olamayabilir. Dolayisiyla bir bolgenin turizminin gelismesinde rol oynayan turizm kaynaklari kadar bireyler tara-
findan algilandig sekliyle destinasyon imajinin da 6nemli olmasi gerekmektedir (Hunt, 1975: 1-7).

Potansiyel turistler alternatif destinasyonlarin daha rafine uyarlanmig imajlarin1 gelistirmekte ve karsiliginda
kendileri i¢in en iyi faydalan ve imajlar sunan destinasyonu degerlendirip segmektedirler. Secilen destinasyonu
ziyaret eden turistler, bolgedeki gergek temas ve deneyimlerden kaynaklanan daha karmasik bir imaj da gelistire-
bileceklerdir (Gibson vd. 2008: 430). Turistlerin ziyaret ettikleri tatil ortamina iliskin algilarin1 degistirebilecekleri
ve meydana gelen algisal degisikliklerin ziyaret edilen yerle sinirli kalmayip, kisinin kendi iilkesine ve bazen de
genellikle yakin zamanda ziyaret edilene benzer olarak kabul edilen diger tatil ortamlarina geri yanstyabilmektedir
(Pearce, 1982: 163). Dolayistyla herhangi bir tatil destinasyonunun basarisi, turistin destinasyonu ziyaret etme
istegine ve niyetine bagli oldugundan, destinasyonla ilgili dogru bilgi saglamak igin gdsterilen her tiirlii ¢aba, bu
turistlerin ihtiyag ve beklentilerine uygun hale getirilmelidir (Pahu vd. 2010: 763). Bu kapsamda destinasyon ima-
jin1 olusturan unsurlarin bilinmesi 6nemli goriilmekte olup bireylerin belirli bir destinasyon hakkinda sahip olduk-
lar1 imaj; motivasyonlar, ilgi alanlar, kiiltiirel gegmis, duygusal durum, benlik imaj1 ve diger birgok faktor ile ig
ice olmaktadir (Stepchenkova ve Mills, 2010: 576).

Destinasyon imaj1, hem algisal/biligsel hem de duygusal degerlendirmeler igermektedir. Algisal/biligsel deger-
lendirmeler, bir destinasyonun nitelikleri hakkindaki inang veya bilgilere atifta bulunurken duygusal degerlen-
dirme, destinasyona yénelik duygular veya baglilik anlamina gelmektedir. imaj, daha gok nesnelerin biligsel de-
gerlendirmesine bagli olmakta ve duyussal tepkiler ise biligsel tepkilerin bir fonksiyonu olarak olusmaktadir. Al-
gisal/biligsel degerlendirmeleri de bilgi kaynaklarinin gesitliligi (miktar1), bilgi kaynaklarimin tiirii, yas ve egitimin
etkiledigi goriilmektedir. Dolayisiyla bir yerin genel imaji, o yerin hem algisal/biligsel hem de duyussal degerlen-
dirmeleri sonucunda olugmaktadir (Baloglu ve McCleary, 1999: 870). Bununla birlikte bir destinasyonun imaj1
fiyat seviyeleri, ulasim altyapisi, konaklama tiirleri, iklim vb. gibi belirli ortak islevsel ve samimiyet diizeyi, gii-
venlik, beklenen hizmet kalitesi, sohret vb. psikolojik 6zelliklere gore de derecelendirilebilmektedir. Destinasyon
imaj1, destinasyonun daha somut yonleriyle ilgili islevsel 6zelliklerden ve daha soyut yonleriyle ilgili psikolojik
ozelliklerden olugmaktadir (Echtner ve Ritchie, 2003: 43).

Destinasyon imaj1 iizerine gerceklestirilen Tasct ve Gartner, (2007: 422)’ 1 destinasyon imajina iligkin sun-
duklar1 modelde destinasyon imajinin, destinasyon (arz) ve algilayicilar (talep) dahil olmak {izere genis bir girdi
yelpazesinin bir bilesimi oldugu belirtilmektedir. Arz kisminda pazarlama stratejisi, konumlandirma, promosyon
vb. destinasyon odakli dinamik ve kontrol edilebilir unsurlar yer almaktadir. Genellikle destinasyon pazarlamaci-
larinin dogrudan kontrolii disinda olan egitim materyalleri, haberler, filmler, kulaktan kulaga vb. gibi yar1 dinamik
ve yar1 kontrol edilebilir bagimsiz belirleyiciler de bulunmaktadir. Talep kismu ise, algilayici 6zellikleri igermekte
olup sosyo-demografik, psikografik, kiiltiir, deneyim, ziyaret, tutumlar, ihtiyaglar/motivasyonlar gibi dinamik ve
kontrol edilemez olarak ifade edilmektedir. Ayn1 zamanda destinasyon imaj1 lizerine yapilan arastirmalarda ortak
gOriis; turizm motivasyonlari, sosyo-demografik ve ¢esitli bilgi kaynaklar1 olmak iizere ii¢ ana unsur olarak yer
almaktadir.

Bilgi kaynaklar1 uyarici degiskenler olarak ifade edilirken, motivasyon ve sosyo-demografik unsurlar tiiketici
ozelliklerini temsil etmektedir (Baloglu ve McCleary, 1999: 870). Dolayisiyla her insan bir destinasyonla ilgili
benzersiz bir imaja sahip olmaktadir. imaj benzersizligi kiiltiir, onceki deneyim ve karsilanmasi gereken ihtiyaglar
dahil olmak iizere birgok degiskeni icermektedir. insanlarin sosyo-demografik ve kiiltiirel 6zellikleri, ihtiyaclarini
ve motivasyonlarini tanimlamakta, bu sosyo-demografik ve kiiltiirel 6zellikler ile ihtiyaglarin ve motivasyonlarin
birlesimi de nihai olarak destinasyon imajini etkileyen davranislar belirlemektedir. Insanlarin sosyo-demografik
ve kiiltiirel 6zelliklerine bagli olarak, gérmeyi, duymay1, okumayi, diisiinmeyi ve dikkat etmeyi segtikleri seyleri
tanimlayan farkl ihtiyaglari, egilimleri, ilgileri ve motivasyonlari vardir. Bu da destinasyon 6zelliklerini ve nihai
olarak destinasyon imajini nasil yorumladiklarim etkilemektedir (Tasc1 ve Gartner, 2007: 422). Bilgi kaynaklari
acisindan ele alindiginda ise imaj; reklam ve tanitim, haber hesaplari, dergilerdeki yazilar ve tanidiklarla yapilan
konugmalar dahil olmak iizere birgok yolla elde edinilmektedir (Gartner ve Hunt, 1987: 15). Bir tatil yeri secerken
internet, seyahat rehberleri, seyahat acenteleri ve brosiirlerin hepsinin 6nemli bilgi kaynaklar1 olarak algilandig1
goriilmektedir. Bilgi kaynaklar iginde internet, en yiiksek puana sahip bilgi kaynag: olmakta ve potansiyel turist-
lerin bir tatil destinasyonu imaj1 olusturmalari i¢in 6nemli bir arag olarak hizmet etmektedir. Ayn1 zamanda inter-
netin insanlarin giinliik yasamlarindaki kapsami ve entegrasyonu genislemeye de devam etmektedir (Pahu, Shanka
ve Dhayan, 2010: 762-763).

Konuyla ilgili yapilmis ¢aligmalar incelendiginde; Savas¢t ve Yildirim (2021)’in Bodrum iizerine gercekles-
tirdikleri destinasyon imajina iligkin ¢alismada trafik, kalabalik, pahalilik, giivensizlik, hirsizlik, diizensiz kent-
lesme diisiincelerinin Bodrum destinasyonuna yonelik risk diisiinceleri olusturdugu ortaya konmustur. Ozsezgin
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ve Unliidnen (2018)’in destinasyon imajimn markalasmaya etkisine yonelik Bodrum rneginde yapmis olduklar
calismada ziyaretgilerin Bodrum’a iliskin trafik, pahalilik, gasp, giivensizlik, hi¢cbir olumsuzluk yok, hirsizlik, dii-
zensiz sehirlesme, kalabalik olarak goriis bildirdikleri belirtilmistir. S6z konusu arastirmada katilimeilarin Bodrum
ile ilgili olumsuz gériislerinde birgok etken igerisinde pahalilik da yer almaktadir. Ozgiines (2017)’in destinasyon
imajinin yerlesik yabancilarin yerlesim yeri segimine etkisini inceledigi calismada, Bodrum’a bir yabanci goziiyle
bakildiginda temel sorunlar olarak giiriiltii kirliligi, hayat pahaliligi, trafik giivenliginin yeterli olmayis, alt yap1
yetersizligi, ana yollarin bakimsizligi, asir1 betonlagsma gibi faktorlerin belirlendigi goriilmektedir.

Caligmanin konusuna iligkin benzer ¢alismalar incelendiginde ise; Bagaran ve Somuncu (2021)’nun Assos an-
tik kenti 6rneginde stirdiiriilebilir destinasyon igin ziyaretgi goriislerinin degerlendirildigi ¢alismada, 6n plana ¢1-
kan olumsuz temalar pahalilik, sahil kullanimmin kisitlilig1 ve otopark olarak belirlenmistir. Ayaz vd. (2020)’1n
turist rehberi adaylarinin Marmaris’e iliskin destinasyon imaj1 algilarinin metafor yoluyla incelenmesine yonelik
yapmis olduklari ¢alismada Marmaris’i pahali, siirekli para yutan bir banka, giizel, géz alici, paha bigilmeyen bir
miicevher olarak algiladiklan ortaya konmustur. Ulema vd. (2020)’nin kis turizmi kapsaminda destinasyonlara
yonelik e-sikayetlerin Uludag kayak merkezi 6rneginde degerlendirildigi ¢alismada, fiyat temasi basliginda Ulu-
dag kayak merkezinin genel olarak pahali bir destinasyon olarak algilandig1 belirlenmistir. Eroglu (2018)’nun
turizmde destinasyon markalagmasini Nigde {izerine gergeklestirdigi calismada, Nigde’ye gelen turistlerin Nigde
denildiginde akillarina gelen en olumsuz sozciik trafik yogunlugu ve ikinci sdzciik ise pahalilik olarak yer almstir.
Ilgin ve Urug (2018)’un Marmara Ereglisi’ne yonelik destinasyon imaj1 arastirmasinda katilimeilar, Marmara
Ereglisi’nin dogal ¢ekiciligine, yasanabilir iklimine ve ilgenin pahaliligina iliskin goriis bildirmislerdir. Ertas ve
Tas Giirsoy (2016)’un destinasyon marka imajinda paydas etkisinin Pamukkale 6rneginde degerlendirildigi ¢alis-
mada, Pamukkale’nin destinasyon imaj giiciinii olumsuz etkileyen 6zelliklerin pahalilik, ulagim zorlugu, kalabalik,
yetersiz tanitim, bakimsizlik ve diizensizlik gibi unsurlarin, destinasyondaki kamu ve 6zel kuruluslarinin sorum-
luluk alanlarinda degerlendirilmesi gereken konular oldugu belirlenmistir.

3. Yontem

Calismanin amaci, destinasyonlara yonelik yapilan haberlerin pahalilik agisindan internet gazetelerinde nasil
sunuldugunun Bodrum iizerinden belirlenmesidir. Bu kapsamda internet gazetelerinde yer alan haberlerde pahali-
l1igm nasil temsil edildigi belirlenmeye ¢alisilmis olup Bodrum’a yonelik olusturulan haberlerin pahalilik algist
sunumu incelenmistir. Pahalilik algisina yonelik haberlerin incelenmesinde taraf olma veya karsi ¢ikma durumu
s6z konusu olmamakla birlikte temel amag, pahalilik kavraminin nasil temsil edildigini belirlemek ve bu konuya
odaklanmaktir. Ayni zamanda ¢alisma ile i¢ turizmde etkisi oldugu diisiiniilen haberlerin, destinasyona yonelik
satin alma faaliyetinde bulunabilecek kisilerin goriislerini olumsuz etkileyebilecek kadar etkisi olup olmadigini
degerlendirmek amactyla gergeklestirilmektedir. Arastirma sorularinin belirlenmesi Aydogdu (2021) tarafindan
gergeklestirilen ¢alismadan yararlanilarak olusturulmustur.

Bu baglamda arastirmanin sorular asagida yer almaktadir.

e  Bodrum’a yonelik pahalilik ile ilgili haberlerin aylara gére dagilimi nasildir?
e  Bodrum’a yonelik pahalilik, haberlerde nasil sunulmaktadir?

e  Haberlerin sunumunda pahalilik elestirilmekte midir?

e  Haberlerde pahalilik ile ilgili gorsel temsil unsurlari nelerdir?

Belirlenen sorulara iliskin verilerin toplanmast siirecinde, ikincil kaynaklarm kullanilmasi ve dolayli veriler
iizerinden igerik analizinin ger¢eklestirilmesi amactyla “Google Haberler Arama Motoru”ndan yararlanilmistir.
Bu kapsamda Google Haberler uygulamasinda “Bodrum” ve “pahali” terimi gegen 1 Ocak 2020 ile 31 Aralik 2021
yillart arasinda yaymlanmis farkli haber sitelerindeki haberler ele alinmistir. Haberlerin taranmasiyla igerik ve
kapsam bakimindan tekrar eden haberler ¢alisma disinda tutularak 75 haber iizerinden degerlendirme gergeklesti-
rilmigtir. Haber sitelerine news.google.com sitesi tizerinden erigim 01-10 Mart 2022 tarihlerinde gerceklestirilmis-
tir. Ayrica ¢alisma sonucunun gegerliligini yansitmak amaciyla her kategori igerisinde yer alan haber metinlerin-
den orneklere siklikla yer verilmistir. Caligma kapsaminda haberlerin bagliginin "Bodrum" ve "pahali" kelimele-
rini igermesi veya igeriginde "bodrum" "pahali” ile ilgili konularda en az bir paragraflik yazi igerigine sahip olmasi
kriterleri goz onilinde bulundurulmustur. Pahalilik konusunun Bodrum destinasyonu 6zelinde arastirilmasinin ne-
denleri arasinda; destinasyon imaji, destinasyon markalasmasi ve destinasyon kisiligi ¢alismalarinda (Duran,
2020; Ilgin ve Urug, 2018; Ulema vd., 2020; Yildirgan, 2015) pahalilik algisinin énemli bir sonug olarak deger-
lendirilmesidir. Bununla birlikte Bodrum’un segilmesinin nedeni Bodrum’un Tiirkiye turizminde 6nemli bir ilgi
merkezi olmasidir.
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4. Bulgular

Internet gazetelerinde yer alan haberler igerik analizi ile incelenmis olup frekans ve yiizde dagilimlart sunul-
mustur. Iki anahtar kelime kullanilarak veri toplanmasi, ¢ok fazla bilgi ve habere ulasilmasini saglamis ve dogru-
dan istenen bilgiye ulasilmasina yardimci olmasi amaciyla iki anahtar kelime iizerinden ¢aligma ytriitiilmiistiir.
Elde edilen bulgularin yorumlanmasinda anlamin gii¢clendirilmesi amaciyla birebir alintilardan yararlanilmistir.

Grafik 1. Pahalilik ile ilgili haberlerin aylara gore dagilimi

Aylara gore haber dagilim grafigi
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Aylara gore haber dagilimlarm sunuldugu grafik 1 incelendiginde Bodrum’a iligkin haberlerin, may1s ayinda
artis gosterdigi ve en ¢ok haberin, yiiksek sezonun baglangici olarak degerlendirilen haziran aymda yapildigr go-
riilmektedir (n=37). Temmuz ay1 ise en ¢ok haber yapilan ikinci ay olarak yer almaktadir (n=18). Haber sayilarinin
agustos ayinda azaldigi, ekim ayinda bir haberin yer aldigi, kasim ve aralik aylarinda ise hi¢ haberin olmadig
goriilmektedir.

Tablo 1. Pahalilik haberlerinde isletme isim bilgisi sunumunun dagilimi

Isletme isim bilgisinin sunumu Say1 (n) Yiizde (%)
Evet 11 14.7
Hayir 64 85.3
Toplam 75 100

Pahalilik ile ilgili haberlerde isletme bilgisinin yer alma durumlarinin incelendigi tablo 1’de yer alan sonuglara
gore, Bodrum’a yonelik pahalilik haberlerinde igletme isim bilgisinin yiiksek oranda yer almadig1 (%85.3) belir-
lenmistir. Diger yandan isletme ismi verilerek de (n=11) haberler olusturuldugu ve isletme isim bilgisinin yer
aldig1 haber oraninin %14.7 oldugu goriilmektedir.

Tablo 2. Haber bagliginda kullanilan ifade bigimleri
Ifade bigimleri Say1 (n) Yiizde (%)
Olumlu “Bodrum'da fahis fiyat tartismasi: "40 liraya su normal” agikla-
mas1” CNNTiirk
“15 TL ye lahmacun, 25 TL ye hamburger, ticretsiz sezlong ve sem-
siye... Bodrum'da ucuzu da var” T24
“Bodrum'da yemek pahali’ haberlerine itibar edilmesin ¢agrisi”
Anadolu Ajanst

10 133

Olumsuz “Bodrum ve Cesmede tatil ateg pahasi! Deniz i¢inde locanin bedeli
3 bin TL” Takvim

“Bodrum'da bir restoran masaya 26 bin lira hesap génderdi: Su 40
lira peynirli sandvi¢ 140 lira” Yenisafak

“Geceligi 600 Euro! Bos oda yok... Oteller yiizde 100 doluluga
ulasti” Hiirriyet

Yansiz 8 10.7 “Bu yaz tatil fiyatlar kag liraya ¢tkacak?” NTV

Toplam 75 100

57 76

Tablo 2’de incelenen haberler pahaliligin elestirildigi ve kars1 ¢ikildigi olumsuz, pahaliligin turizm destinas-
yonlarinda normallestirildigi haberler olumlu, haber basliklarinda pahalilik ile ilgili olumsuz veya olumlu bir an-
lamin verilmedigi haberler ile herhangi bir goriisiin bildirilmedigi haberler yansiz olarak kodlanarak degerlendi-
rilmistir. Bu baglamda gazetenin tarafsiz olarak haberi aktarip aktarmadig1 veya okuyucuya Bodrum’da pahalilik
ile ilgili olumlu ya da olumsuz bir yonlendirme yapilip yapilmadig1 degerlendirilmistir. S6z konusu degerlendirme
neticesinde haberlerin %76’ siin olumsuz ifadeler igeren haber basliklarindan olustugu belirlenmistir. Olumlu ha-
berlerin yer aldig1 haber bagliklar1 veya pahalilik konusunun normal baglamda degerlendirildigi haberlerin %13.3
oraninda yer aldig1, %10.7 oraninda ise sadece pahalilik ile ilgili bilgilendirmenin yapildig: goriilmektedir.
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Tablo 3. Haberlerin ¢6ziim Onerisi sunulmasi bakiminda siniflandirilmasi

Haberde ¢6ziim 6ne-  Sayi (n) Yiizde (%)
risi/elestiri durumu

Buna bir son verilmeli... Dolar ve Euro ile satis yapanlara da ciddi
cezalar kesilmeli." Internethaber

Var 4 5.3 Itiraz edin! Suyunuzu disardan getivin! Ne bileyim, bir seyler yapin."
HaberGlobal

“Fiyatlar dudak u¢uklatiyor! Giris 400, lahmacun 100, loca 3 bin
TL” HaberGlobal

Yok 71 94.7 Bodrum’u yine fiyatlar karistirdi. Yenisafak
“Goéren saskina dondii! Bodrumda 0.33'liik su igin 40 TL hesap” Ha-
berler
Toplam 75 100

Pahalilik ile ilgili haberlerde ¢6zlim 6nerilerine yonelik siniflandirma sonuglar1 ve 6rnek haber ifadeleri tablo
3’de sunulmustur. Haber igeriklerinde pahaliliga iliskin elestiriler neticesinde tiim haberler igerisinde %5.3 ora-
ninda ¢6ziim Onerilerinin yer aldig1 belirlenmistir. Haberlerde %94.7 oraninda bir ¢6ziim dnerisinin yer almadig1
pahaliligin elestirel ve durum tespiti olarak yer aldigi sonucuna ulasiimistir.

Tablo 4. Pahalilik haberleriyle ilgili kullanilan gorsel malzeme

Gorsel malzeme Sayi1 (n) Yiizde (%)
Fotograf 70 93.3
Video 5 6.7
Gorsel kullamlmamig - -
Toplam 75 100

Pahalilik ile ilgili kullanilan gérsel malzemelere iliskin haberler tablo 4’de yer almaktadir. Pahalilik ile ilgili
haberler igerisinde %93.3 oraninda fotograf ve bes haberde (%6.7) ise video kullanildig1 sonucuna ulastimstir.
Pahalilik ile ilgili incelenen haberlerde gorsel kullanilmadan haber yapilmadig: belirlenmistir.

Tablo 5. Haberde kullanilan gorsel igerigi

Gorsel icerigi Say1 (n) Yiizde (%)
Lahmacun 30 24.1
Sahil 27 21.7
Isletme 26 20.9
Fatura/6deme fisi 20 16.1
Ayran 14 11.2
Cadde-sokak 7 5.6
Toplam 124 100

Haberlerde kullanilan gorsellerin igeriklerine iliskin bilgilerin sunuldugu tablo 5 incelendiginde bir haberde
birden fazla gorselin kullanildig: goriilmektedir. Pahalilik ile ilgili haberlerde en ¢ok lahmacun gorselinin (%24.1)
kullanildig, bu gorseli sirasiyla sahil (%21.7), isletme ve yap1 (%20.9), yemek faturalar1 (%16.1), ayran (%11.2)
ve cadde-sokak (%5.6) gorselleri izledigi sonucuna ulagilmistir.

5. Sonug ve oneriler

Destinasyonlarda sunulan turistik iirlin ve hizmet fiyatlarinda adil olma durumu, destinasyon imaji1 agisindan
onemli goriilmektedir. Turistler i¢in uygun, adil ve degerli olarak algilanan fiyatlarin oldugu destinasyonlarda,
memnuniyetsizlik azalabilirken aksi durumda olugan memnuniyetsizlik destinasyonlarin rekabet giiciinii olumsuz
etkileyen bir faktor olarak ortaya cikabilecektir (Buhalis, 2010). Turizm faaliyetlerine katilma durumu, gelir ile
dogru orantili oldugu diisiiniildiigiinde, kisilerin gelirlerinin diismesi turizm faaliyetlerine katilmayi ikinci plana
atabilecektir. Gelirlerin diismesine ragmen turizm faaliyetleri i¢in biitce ayirabilen kisiler ise gelirlerine uygun
fiyat sunan destinasyonlara yoneleceklerdir. Dolayisiyla fiyat: diger destinasyonlara gore daha yiiksek olan turizm
merkezleri 6zellikle kriz donemlerinde tercih sebebi olamamaktadirlar (Yildiz ve Durgun, 2010). Bu dogrultuda
degerlendirildiginde destinasyon imajinin pahalilik algisinda sekillendigi destinasyonlar kriz donemlerinde talep
konusunda diger destinasyonlara gore dezavantajli bir durumda konumlanabilecektir. Bodrum’un destinasyon
imajma iliskin yapilms calismalar incelendiginde simrli sayida ¢alismamn oldugu goriilmekte olup (Ozgiines
2017; Ozsezgin ve Unliionen 2018; Savasci ve Yildirim 2021), Bodrum’un pahahlik algisina iliskin ¢alismaya
rastlanmamis olmasi bu ¢alismanin yapilmasinda belirleyici olmustur. Destinasyonlara yonelik yapilan haberlerin
pahalilik agisindan internet gazetelerinde nasil sunuldugunun Bodrum iizerinden incelendigi bu ¢alismanin 6nemli
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bulgularn incelendiginde; genellikle haberlerin olumsuz ifadeler igeren haber baslik ve i¢eriklerinden olustugu go-
riilmektedir. Haberlerde pahaliligin yiiksek oranda olumsuz olarak degerlendirildigi ancak pahaliliga iliskin ¢dziim
onerisinin gogunlukla yer almadig1 ortaya konmustur. Bununla birlikte pahalilik ve Bodrum baglaminda haber-
lerde gorsel ve videolar kullanildigi, kullanilan gorsel malzemelerin ise daha ¢ok lahmacun ve sahil gorselleri
oldugu sonucuna ulasilmistir. Konuyla ilgili benzer ¢aligmalar incelendiginde Ozsezgin ve Unliionen (2018)’in
destinasyon imaj1 lizerine yaptiklari ¢alismada Bodrum ziyaretgilerinin belirttikleri olumsuz goriislerde pahaliligin
da yer aldig1 belirlenmistir. Bununla birlikte Ozgiines (2017)’in destinasyon imaj1 iizerine gergeklestirdikleri ca-
lismada, Bodrum’a bir yabanci goziiyle bakildiginda temel sorunlar arasinda hayat pahalilig1 faktoriiniin de yer
aldig1 goriilmektedir. Ulugay (2018)’in turizmin kent sakinleri {izerinde yarattig1 Bodrum algisin tespit etmenin
amaglandig1 ¢aligmada turizme dayali olarak artan hayat pahaliligi, turizmin yarardan fazla zarar getirdigi goriisleri
on plana ¢ikmaktadir.

Caligmadan elde edilen bulgular neticesinde sektore katki saglayacagi diisiiniilen oneriler su sekildedir;

e  Destinasyonlarin bagarili bir sekilde yonetimi i¢in turistik iiriin ve hizmet fiyatlarinin turistlerin satin alma
kararlarinda etkisi oldugunun g6z 6niinde bulundurulmasi ve farkli gelir gruplar i¢in uygun fiyat politikalarinin
gelistirilmesine ¢alisilmasi destinasyon imaj1 igin dnemli goriilmektedir.

e Incelenen pahalilik haberlerine iliskin ¢6ziim onerilerinin yer almadig1 sonucu goz dniinde bulundurul-
dugunda, potansiyel turistlerin kaybedilmemesi i¢in destinasyonun pahalilik algisina yonelik imajin degistirebil-
mesi konusunda paydaslara yapilacak farkindalik ¢calismalar1 6nemli goriilmektedir. Bu kapsamda yerel yonetim-
lerin turizm paydaslarini bir araya getirmesi ve paydaslarda konuyla ilgili farkindalik olusturacak bilgilendirmeleri
yapmast gerektigi diisliniilmektedir.

Literatiir incelendiginde destinasyon imajinin 6zellikle pahalilik algis1 agisindan ele alindig1 ¢alismaya rastlan-
mamis oldugu dikkate alindiginda, pahalilik algisina iliskin farkli destinasyonlar tizerine gergeklestirilecek ¢alis-
malarin yapilmasinin 6nemli oldugu diistiniilmektedir. Bununla birlikte ziyaretgilerde pahalilik algis1 disinda olu-
sabilecek diger olumsuz algilar da géz oniine alindiginda internet gazetelerindeki haber basliklarinin, turizmde
one ¢ikan bir baska destinasyon i¢in farkli terimler ile incelenecegi calismalar gergeklestirilebilir. Konuyla ilgili
yapilacak calismalar ile hem literatiire hem de destinasyonlarin imajinin gelistirilmesine katki saglanabilecektir.

Caligmanin veri toplama siirecinde anahtar kelime olarak “Bodrum” ve “pahali” kelimelerinin kullanilmasi s6z
konusu bu ¢alismanin sinirliligini olusturmaktadir. Bodrum™un pahalilik algisina iliskin ¢alismaya rastlanmamais
olmas1 ¢alismanin 6zgilinliiglinii olusturmakta olup ayni zamanda bulgularin karsilastirmali degerlendirilmesi
miimkiin olamadigindan s6z konusu durum ¢aligmanin bir diger sinirliligini olusturmaktadir.

Yazarlarin katki orant beyant

Yazarlar makalenin veri toplama, veri analizi, raporlastirma ve diger asamalarindan esit diizeyde sorumlu ol-
dugunu beyan ederler.

Cikar catismast

Bu calismada yazarlar tarafindan herhangi bir ¢ikar ¢atigsmasi belirtilmemistir.

Etik kurul onay

Bu ¢alisma internet gazetelerinde yer alan haberler incelenerek gerceklestirilmistir. Insan iizerine veri toplama,
analizi ya da sonuglari ile ilgili olmadig1 i¢in Etik Kurul Onay1 gerekmemektedir. Tiim sorumluluk yazarlara aittir.
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Extended Abstract
Purpose

Destination image, which is one of the important issues for potential tourists, is considered necessary for a
successful destination management. In this context, since the internet has an important place in the information
sources, which is one of the elements that make up the destination image, it is aimed to determine the general
distribution and content types of the news about the expensiveness in the internet newspapers in the example of
Bodrum.

Method

Secondary sources were used through the “Google News Search Engine” and content analysis was carried out
on the data. The news published in the Google news application between January 1, 2020 and December 31, 2021
in all different internet newspapers containing the words "Bodrum" and "expensive" were evaluated.

Conclusion

Destination image is considered as an important element in destination marketing, as it affects the decision of
tourists to visit certain holiday destinations and marketing has an impact on both supply and demand (Tapachai
and Waryszak, 2000: 37; Tasc1 and Gartner, 2007: 413). Although determining the destination image is seen as
complex and is often evaluated subjectively, the evaluation and analysis of destination image has been the subject
of interest in the relevant academic literature and has made an important contribution to a better understanding of
tourist behavior (Stepchenkova and Mills, 2010: 575; Beerli and Martin, 2004: 657). Examining the destination
image helps potential travelers better understand their perceptions of the destination, repair the damage caused by
adverse events that occur in a destination, and ultimately reflect the desired images of the destination in econom-
ically important markets (Stepchenkova and Mills, 2004). 2010: 575-576). Destination image, on the other hand,
is stated by Mayo (1971) as "the image of a destination region is a critical factor in the destination selection
process" and "what matters is the image that exists in the mind of the vacationer, regardless of whether the image
is actually a true representation of what any region offers to the tourist" (Hunt, 1975: 1).

Destination image has direct effects on consumer behavior. Destination image is associated with effects on
consumer behavior before, during and after travel. Destination image has an important place in the consumer travel
decision-making process, and as a representative of the destination, the image affects consumers' intentions and
decisions before visiting a destination (Tasc1 and Gartner, 2007: 422; Stepchenkova and Mills, 2010: 576). There-
fore, the destination image as perceived by individuals should be included as well as the tourism resources that
play a role in the development of tourism in a region. It is argued that the perceptions of potential visitors regarding
a destination have a significant impact on the development and eventual success of that region. The perception
that potential visitors have about an area can have significant effects on the viability of that area as a tourist-
recreation area. What potential customers think of a region's natural environment, climate and people can shape
perceptions or images that negatively affect or contribute to successful development (Hunt, 1975: 1-7). While
people appear to be attracted by all the beneficial features, including enchanting cheap shopping, exotic food,
friendliness of people, historical sites, unspoilt countryside and beautiful scenery (Tapachai and Waryszak, 2000:
42), traffic, expensiveness, extortion, insecurity, crowding and infrastructure It is revealed by studies that they are
also affected by negative situations such as inadequacy (Warrior and Yildirim 2021; Basaran and Somuncu 2021;
Ayaz, Esen and Kilig, 2020; Ulema, Uzut and Inangli, 2020; Ozsezgin and Unliinen, 2018; Eroglu 2018; Ilgin
and Urug, 2018; Ozgiines 2017; Ertas and Tas Giirsoy, 2016).

When the studies on the destination image of Bodrum are examined, it is seen that there are a limited number
of studies (Savas¢1 and Yildirim 2021; Ozsezgin and Unliiénen 2018; Ozgiines 2017), the absence of any study on
the perception of expensiveness of Bodrum has been a determining factor in the conduct of this study. In this
context, the aim of the study is to determine how the news about the destinations are presented in internet news-
papers in terms of cost, through Bodrum. In this context, the news published in the Google news application
between January 1, 2020 and December 31, 2021 in all different internet newspapers containing the words
"Bodrum" and "expensive" were evaluated. When the important findings of the study are examined; It was deter-
mined that the news generally consisted of news titles and contents containing negative statements. In the news, it
is seen that expensiveness is evaluated negatively at a high rate, but the solution proposal for expensiveness is
mostly not included. However, it has been concluded that images and videos are used in the news in the context
of expensiveness and Bodrum, and the visual materials used are mostly lahmacun and beach images. As a result
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of the findings obtained from the study, the suggestions that are thought to contribute to the literature and the
sector are as follows;

e  Considering that touristic product and service prices have an impact on tourists' purchasing decisions for
successful management of destinations, it is important for destination image to try to develop affordable price
policies for different income groups.

e  Considering the result that there are no solution proposals regarding the expensive news, it is thought that
local governments should bring together the tourism stakeholders and inform the stakeholders about the issue to
raise awareness. In order not to lose potential tourists, it is considered important to raise awareness of stakeholders
to change the image of the destination's perception of expensiveness.

e  Considering that no study has been found in the literature, which deals with the destination image espe-
cially in terms of the perception of expensiveness, it is thought that it is important to conduct studies on different
destinations regarding the perception of expensiveness. Studies on the subject will contribute to both the literature
and the development of the image of destinations.

The use of the words "Bodrum" and "expensive" as keywords in the data collection process of the study con-
stitutes the limitation of this study. The fact that there is no study on the perception of expensiveness in Bodrum
constitutes the originality of the study, and at the same time, this situation constitutes another limitation of the
study, since it is not possible to evaluate the findings comparatively.
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Aragtirma Makalesi Calismanin amaci Covid-19 pandemi siirecinde uzaktan egitime gegilmesinin Tiirk toplumu
tarafindan nasil degerlendirildigini sosyal medya paylasimlar iizerinden duygu (sentiment)
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Gonderilme: 12 Nisan 2022
Diizeltme: 15 Haziran 2022

Kabul: 27 Haziran 2022

Anahtar kelimeler:
Uzaktan egitim,
Sentiment analiz,
Twitter,

Covid-19,

BERT modeli

Twitter API araciigiyla sadece Tiirkge 8545 tweet elde edilerek veri seti olusturulmustur.
Ayrica ilgili donemde yetkililer tarafindan giinliik aktarilan vaka sayilarimin paylagimlan
olumlu mu olumsuz mu etkiledigi de degerlendirilmigtir. Son olarak veri setinin i¢inde en
cok tekrar eden kelimeler degerlendirilmistir. Boylece en ¢ok tekrar eden agiklamalarin ne-
ler oldugu belirlenmigtir. Analizler sonucunda, uzaktan egitime iliskin tweet lerin vaka sa-
yilarindaki artig ile paralellik gosterdigi belirlenmigstir. Ayrica, paylasimda bulunan kisile-
rin genelde saghga dayali endiselerden otiirii uzaktan egitim ilgili pozitif paylasimlarda bu-
lunuldugu belirlenmistir.
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The aim of the study is to understand how the Turkish society evaluates the transition to

distance education during the Covid-19 pandemic process by making sentiment analysis
over Twitter posts. Hence, 28 prominent education-related tags were determined between
16.03.2020 - 17.05.2021. The data set was created by obtaining 8545 tweets in Turkish via
the Twitter API. In addition, it was evaluated whether the number of cases reported daily by
the authorities in the relevant period affected the shares positively or negatively. Finally,
the most repeated words were evaluated to establish the most repetitive explanations. As a
result, it was determined that the tweets related to distance education were in parallel with
the increase in the number of cases and positive sharing due to health-related concerns.

1. Giris

Diinya Saglik Orgiitii’niin 2021°de yayinladig1 rapora gére (WHO, 2021a) koronaviriisiin Cin'in Vuhan ken-

tinde ilk tespit edilmesinden bir y1l sonra, 27 Mayis 2021 itibariyle diinya niifusunun yaklasik %2'si (168 milyon
kisi) enfekte olmustur. Enfekte olanlari %2'si (3,5 milyon kisi) hayatim kaybetmistir. Dogrudan Covid-19'un
neden oldugu enfeksiyon ve 6liimlerin disinda, pandemi salgmin basladigi giinden bu yana diinya genelinde 6liim

* [htiya¢ duyulan veri seti Python'un tweepy modiilii kullanlarak resmi Twitter API araciligiyla elde edilmistir. Sosyal medyada

yer alan agik hesap paylasimlart i¢in etik kurul raporu istenilmemektedir. Zira ¢alismada highir kigisel bilgi ya da paylasima
yer verilmemistir. A¢ik hesaplardan elde edilen veri seti belli analizlere tabi tutularak degerlendivilmistir. Tiim sorumluluk
yazara aittir.

Kaynak goster: Kandiran, E., Giimiis, B. & Ozer, M.A. (2022). Covid-19 pandemi siirecinde uzaktan egitimin twitter yansi-
malarinin duygu analizi. International Journal of Social Sciences and Education Research, 8 (3), 228-242. DOL:
https://doi.org/10.24289/ijsser. 1102248
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oranlarina iligkin ortaya ¢ikan artis, viriis nedeniyle bugiine kadar 3 milyon kisinin daha hayatin1 kaybetmis ola-
bilecegini diisiindiirmektedir (WHO, 2021b). 11 Mart 2020'de Covid-19’un kiiresel bir salgin olarak ilan edilme-
sinden sonra (WHO, 2020) iilkeler, viriisiin yay1lmasini kontrol altina almak i¢in ¢esitli politikalar benimsemeye
baglamistir. Bu politikalarin baginda, birgok insanin ¢aligma, sosyallesme, 6gretme ve 6grenme dahil olmak iizere
¢esitli amaglar igin bir araya gelme ve toplanmalarini engelleyen sosyal izolasyon onlemleri yer almistir. Viriisten
etkilenen insanlarin yam sira viriisiin yayilmasini kontrol altina almak i¢in uygulanan gesitli politikalardan ¢ok
daha fazla sayida insan etkilenmistir. Covid-19 pandemisi diinyadaki ¢ogu tilkede egitim sistemlerini sarsmis, her
diizeydeki birgok 6grenci igin egitim firsatlarinin kisitlanmasina sebep olmustur (Aksogan ve Duma, 2020; Kir-
mizigiil, 2020). Alinan sosyal izolasyon kararlar1 sonucunda okullarda ve iiniversitelerde yiiz yiize egitimin kesin-
tiye ugramasi neticesinde farkli diizeylerdeki 6gretim kurumlari egitime devam etmek i¢in alternatif yollar ortaya
koyarken, bu diizenlemelerin etkinlikleri gesitlilik gostermis ve farkli sosyo-ekonomik kosullardaki 6grencilere
¢esitli derecelerde bagarili sekilde ulasmistir (Asandas ve Hacicaferoglu, 2021; Yamamato ve Altun, 2020).

Viriisiin aile bireylerine, akrabalara, arkadaslara bulastigina dair haberlerinin yasattig1 soklar ve travmalar,
toplumun biiyiik bir kisminin sinirlt bir yasam alanini hane halkinin tamamiyla paylasmasi, kapanma sonrasinda
uygulanmaya baslanan gevrimici egitimlerin dijital cihazlar ya da internet baglantis1 gerektirmesi, istiine bir de
ailelerin, ¢ocuklarin ve genglerin egitim yasamlarina destek vermenin 6tesine gegerek egitimlerinin igerisinde yer
almak zorunda kalmasi, 6grenmeyi olumsuz etkileyen unsurlar1 olusturmustur (Demir ve Ozdas, 2020). Ayrica,
viriisiin stirekli evirildigine dair ¢ikan haberler ve pandemi siirecinin sona ermesi konusundaki belirsizligin neden
oldugu, herhangi birinin enfekte olabilecegi ve potansiyel olarak hayatini kaybedebilecegi bilgisinden kaynakla-
nan uzun siireli stres, birgok ¢ocuk ve gencin okul ¢alismalarma gereken odaklanmay1 ve bagliligi engelleyen
travmatik bir baglam yaratmistir (Cao vd., 2021). Birgok ailede ¢ocuklara dersleri konusunda ebeveynlerin yar-
dimci1 olamamasi, farkli yas gruplarindaki 6grencilerin yiiz yiize egitimdeki ders disiplinini benimseyememesi,
derslere katilmak konusunda teknik anlamda yasanan eksiklikler, 6grenilen bilginin degerlendirilmesi konusunda
yasanan sikintilar ve daha birgok unsur alinan sosyal izolasyon kararlari sonucunda birg¢ok kisinin degisen egitim
ogretim sisteminde karsilagtig1 sorunlar i¢in 6rnek olarak verilebilir.

Tablo 1. Tiirkiye’de Covid -19 siirecinde uzaktan egitimi sekillendiren 6nemli tarihler

Tarih Agiklanan 6nemli kararlar
16 Mart 2020 Okullarin kapatilmast
24 Mart 2020 Uzaktan egitimin ilk giinii

31 Agustos 2020 Yiiz yiize egitim kararlarindan vazgegilerek uzaktan egitime devam edilmesi karart (2020 Giiz donemi
uzaktan egitimle basliyor)

21 Eyliil 2020 Kademeli olarak yiiz yiize egitime gegilecegine dair kararin agiklanmasi

17 Ekim 2020 Uzaktan egitime doniileceginin agiklanmasi (2020-2021 Egitim Ogretim Y1li sonu)

24 Subat 2021 Ogretmenlerin agilamada &ncelikli gruplar arasinda olacag

1 Mart 2021 Normallesme kararlar1 kapsaminda illerin risk durumuna gore yiiz ylize egitime gegilmesi

13 Mayis 2021 Kismi kapatma karari ile 8. ve 12. simiflar ile okul 6ncesi harig tiim diger egitim seviyelerinde uzaktan
egitime gecilmesi

17 Mayis 2021 Tiim resmi, 0zel, orgiin ve yaygin egitim ve 6gretim kurumlarinda egitimin uzaktan yapilacag: karari

Kaynak: Yazarlar tarafindan olusturulmustur.

Covid-19 pandemisinin neden oldugu mevcut egitim kesintisi, ¢ok sayida yatirimi ve uzaktan egitim ve 6gretim
teknolojilerinin kullanimim tetiklemistir (Cigek vd., 2020; Kirmizigiil, 2020). Pandemi siirecinde uzaktan dgren-
menin dnemine ragmen, salgin sirasinda s6z konusu egitim hakkinda toplumda farkl ve karisik algilar da ortaya
¢ikmigtir. Covid-19 siirecinde egitim sisteminin uzaktan olmasina iligkin hissedilen sikintilar basta Twitter olmak
iizere bir¢ok sosyal medya mecrasinda en ¢ok paylasimda bulunulan ve 6ne gikan konu bagliklari (trend topic, tt)
arasinda yer almistir. Bu ¢alismanin temel amaci, Tiirkiye’de 2020 yilinda baslayan Covid-19 kaynakli pandemi
siirecinde uygulanmaya baslanan uzaktan egitim siirecine iligkin kararin Twitter’da nasil bir tepki yarattiginin,
yapilan Tiirk¢e paylagimlar iizerinden anlagilmasi ve gelistirilen tepkinin siireg i¢erisinde nasil bir degisiklik gos-
terdigini incelemektir. S6z konusu degerlendirme duygu (sentiment) analizi yapilarak incelenmistir. Bu amagla,
16 Mart 2020 — 17 Mayis 2021 tarihleri arasinda Twitter’da, dne ¢ikmis uzaktan egitime dair belirlenen 28 farkli
etiketle paylasilan 8545 tweet Python programu ile toplanarak bir veri seti elde edilmistir. Bu tarih araliginin se-
¢ilmesinin temel nedeni, hiikiimet yetkililerinin Covid-19 siirecinde egitim ile ilgili 6nemli agiklamalar igerme-
sinden kaynaklanmaktadir. flgili tarih araliginda agiklanan kararlar Tablo 1°de gsterilmistir. Ayrica giinliik olarak
aciklanan vaka sayilarinin uzaktan egitime iligskin yapilan yorumlarin olumlu ya da olumsuz olmasina nasil etki
ettigi de karsilagtirmali sekiller yardimiyla degerlendirilmistir. Bu ¢alisma kapsaminda igerik analizi yer alma-
makla birlikte olumlu ve olumsuz olarak kategorize edilen veri kiimelerinin i¢inde en ¢ok tekrar eden kelimeler
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3’1 obekler seklinde degerlendirilmistir. Boylece paylasimlarda 6ne ¢ikan ifadelerin neler oldugu tespit edilmistir.
Son olarak, olumlu ve olumsuz yapilan paylagimlarin iller bazinda karsilastirmasi yapilarak. Tiirkiye’nin hangi
illerinde uzaktan egitime iligskin nasil bir degerlendirmede bulunuldugu anlagilmaya ¢alisilmustir.

2. Literatiir

2.1. Dijital toplumlarda 6grenme ve 6gretme

Ogrenmek, bilimsel akil yiiriitme, soyut diisiince ve formel islemlere gotiiren entelektiiel birikimin artmasin
saglar. Sanal ¢aligma alanlari, dijital kiitiiphaneler gibi bilgi teknolojilerinin gelismesiyle, 6grenme ve 6gretmeye
iliskin alternatif mecralar ortaya ¢cikmistir. Bilisim ve iletisim teknolojileri (BIT) ile gelistirilmis 6grenme hiz ka-
zanmistir. Uzaktan egitim son zamanlarda geleneksel sinif 6grenimine umut verici bir alternatif haline gelmis ve
toplumun yasam boyu ve talep lizerine 6grenme vizyonuna dogru ilerlemesine yardimet olmustur (Warschauer,
2004). Uzaktan egitim, etkili ve ekonomik bir sekilde egitim veya egitim igerigi olusturmak ve sunmak i¢in yapi-
landirilabilir bir altyapr saglamay1 amaglamaktadir (Ofcom, 2008). Giiniimiizde artik farkli konularda binlerce
¢evirim i¢i (online) derse kolaylikla ulasmak miimkiindiir. Bu derslerin 6gretim materyalleri de internette yer al-
maktadir. Ama bunun yaninda bu dersler ¢evrim igi ortak ¢alismaya dayalidir ve ders kapsaminda sadece 6gren-
cilerin dersi dinlemesi degil ayn1 zamanda derslere katilmalar1 da saglanmaktadir. Teknolojik degisimlerin toplum
i¢inde yayginlasmasi ve benimsenmesi gz dniine alindiginda, egitim kavraminin aslinda BIT’den ayr1 degerlen-
dirilemeyecegi anlasiimaktadir. Zira, BIT e dayal1 6grenim sistemleri egitimciler tarafindan, telefon veya televiz-
yon gibi diger teknolojilerin aksine, okul ortamlarinda demokratik idealleri tesvik etmek i¢in tasarlanmigtir (Car-
ter, 2004). Egitim — 0gretim faaliyetleri tarihsel olarak sosyal esitlik, hareketlilik ve yetkilendirmenin esik bekgisi
olarak degerlendirilmistir. Halen de diinyadaki tiim egitim programlarinda uygulanmaktadir. Egitim ve 6grenime
iliskin gelismeler toplumun ihtiyaglarina bagh olarak Covid-19 pandemi siirecinden once de gelisimini siirdiir-
mistiir. Egitime teknolojinin entegre edilmesi, yenilik¢i ve farkli 6gretim yontemlerinin kullanilmasi, aslinda
pandemi 6ncesi donemlerden beri uygulanan yontemlerdir (Corcuera ve Alvarez, 2021).

Covid-19 nedeniyle yiiz yiize egitime ara verilmesi bu yeniliklerin ve gelismelerin diinya genelinde yogunlas-
masina neden olmustur. Diinyanin gesitli yerlerindeki bir¢ok akademisyen ve aragtirmact Covid-19 yiiziinden
uzaktan egitime gegilen siireci yeni normal olarak degerlendirmistir. Bu hizli gecis siirecine iliskin farkli bakis
acilarini ve alternatif egitim sistemlerini igeren ¢ok sayida ¢alisma kisa siirede ortaya ¢ikmistir (Basilaia ve Kva-
vadze, 2020; Bozkurt ve Sharma, 2020; Danjou, 2020; Ho ve Tay, 2020; Toquero, 2020). Her ne kadar uzaktan
egitime iliskin farkli konu basliklarina dayali tartigmalar Covid-19 pandemi siireci ile giindeme gelse de diinyada
ve Tirkiye’de uzaktan egitim uygulamalari yeni degildir. Diinyadaki ilk uzaktan egitim uygulamasi 1728 yilinda
Boston gazetesinde yayimlanan “Steno Dersleri” ilani ile baslamistir (Yamamato ve Altun, 2020). Tiirkiye’deki
ilk uzaktan egitim uygulamasi ise 1953°te Limasollu Naci markasinin yabanci dil egitimi i¢in mektupla 6grenme
uygulamasi baslatmastyla hayata ge¢mistir (Yamamato ve Altun, 2020). 80°li yillarda Anadolu Universitesi Agik
Ogretim Fakiiltesinin agilmasi ile uzaktan egitim Tiirkiye’de yayilmaya baglamistir (Arat ve Bakan, 2011; Kirik,
2014; Yamamato ve Altun, 2020). Zaman igerisinde internet teknolojilerinin giinlilk hayatin i¢indeki her noktada
yer almaya baglamasi uzaktan egitim derslerinin 6nce bilgisayar ortaminda daha sonra da mobil egitime dogru
evirilmesine neden olmustur. Baslarda daha ziyade fiziki ve ekonomik zorluklar nedeniyle 6rgiin egitime devam
edemeyen bireyler i¢in bir alternatif olan uzaktan egitim sistemi (Kirik, 2014) bugiin yasam boyu 6grenme kapsa-
minda zaman ve mekan sinirlarini ortadan kaldirmakta ve egitim-6grenim faaliyetlerinin siirekli hale gelmesine
imkan saglamaktadir (Warschauer, 2004). Covid-19 pandemi siirecinde egitim faaliyetlerinin devamliliginin sag-
lanmasinin tek yolu olarak diinya genelinde benimsenen uzaktan egitim hem 6grenciler hem de egitimciler agi-
sinda bu egitim tiiriiniin adaptasyon siirecini hizlandirmistir.

2.2. Covid-19 pandemisi ve Tiirkiye 'de egitim siireci

Diinyada ilk olarak 2019°da Cin’de goriilen Koronaviriis bulasict yapisindan 6tiirii ¢ok kisa siirede tiim diin-
yaya yayilmistir. Viriisiin evrilerek farkli varyantlarinin ortaya ¢ikmasi etkisinin siirmesine neden olmaktadir (Yip
ve Chau, 2020). Viriisii engellemek i¢in gelistirilmis kesin bir tedavi yontemi de heniiz bulunmamaktadir (Guragai,
2020). Diinya Saglk Orgiitii (WHO, 2020) basta olmak iizere diinyadaki bircok saglik otoritesi viriisiin bulas
riskini azaltmak igin fiziksel mesafenin korunmasim etkili bir yol olarak savunmaktadir. Tiirkiye’de ilk vakanin
11 Mart 2020°de goriilmesi iizerine fiziksel ve sosyal mesafenin korunmasina iligskin 6nlemler Tiirkiye’de yetkili-
leri tarafindan hayata gegirilmistir. Alinan bu 6nlemler giinliik hayatta ¢esitli degisiklikleri ve zorluklar1 da bera-
berinde getirmistir (Ozdogan ve Berkant, 2020). Uzaktan egitim, zamandan ve mekandan bagimsiz, tamamen 6g-
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renen ile 6gretmenin bir araya gelmesinin gerekmedigi, sanal ortamlarda gerceklesen bir egitim sistemidir. Uzak-
tan egitim sistemi, egitimde firsat esitsizligine dnemli bir ¢6ziim getiren, dgrencilerin egitim ihtiyaglarini karsila-
yan, egitim teknolojilerinin kullanimina dayal ve daha ¢ok kendi kendine 6grenen bir sistem olarak da tanimla-
nabilir (Aksogan ve Duma, 2020). Bu egitim sisteminde en yaygin kullanilan araglar, ¢evrimi¢i 6gretim platform-
lar1 ve televizyon aracihigtyla yayimlanan derslerdir (Ozdogan ve Berkan, 2020; Valentine, 2002).

Viriisiin bulas riskinin azaltilabilmesi i¢in Tiirkiye’de 2020°de okul dncesi, ilkokul, ortaokul, lise ve yiikse-
kogretim kademelerinde egitime ara verilmistir. 23 Mart 2020 tarihinde ise Milli Egitim Bakanlig1 ve YOK tara-
findan alinan karar dogrultusunda yiiz yiize egitim yerine uzaktan egitim siirecine gegilmistir. Bu durum, berabe-
rinde egitim ve 6gretim sisteminde zorunlu degisikliklerin yapilmasini dogurmustur. Bu dogrultuda, 23 Mart 2020
tarihinden itibaren Milli Egitim Bakanlig {i¢ televizyon kanali ve EBA (Egitim Bilisim Ag1) iizerinden ilkokul,
ortaokul, lise diizeyindeki 6grenciler i¢cin hem internet hem de televizyon kanali araciligiyla uzaktan egitim kap-
saminda dersler gergeklestirmistir (MEB, 2020a). 16 Mart 2020 tarihinde yiiz yiize egitime ara verilmesiyle bir-
likte Tiirkiye genelinde 6grencilerin 6grenimden geri kalmamalar i¢in MEB tarafindan her tiir ve diizeylerde 6g-
renim goren Ogrenciler i¢in hazirlanan ders igerikleri g¢evrimici egitim platformlarma yiiklenmistir. 23 Mart
2020’den itibaren18 milyonun iizerinde 6grenci igin uzaktan egitim program yapisina uygun dersler EBA TV,
EBA Canli Ders ve EBA Akademik Destek uygulamalan yiiriirliige konulmustur. Uzaktan egitim siirecinin ba-
sinda dersler okul ders programlar ile senkronize sekilde hafta i¢i sinif diizeyine gore planlanmisken daha sonra
programlar hafta sonlarimi da kapsayacak sekilde yenilenmistir (S6zen, 2020). MEB’in ana sayfasinda yer alan
bilgilere gore 23 Mart -19 Haziran 2020 tarihleri arasinda Android isletim sistemine sahip cihazlar tarafindan 16
milyon 700 bin, iOs isletim sistemine sahip cihazlar tarafindan 1 milyon 800 bin indirilme sayisia ulasmistir.
Ayni sitedeki bilgilere gére TRT EBA'da 2 bin 516 saat yayin yapilmistir. Tiirkiye genelinde 7 milyon 383 bin
213 6grenci ile 1 milyon 30 bin 516 6gretmen EBA'y1 aktif sekilde kullanmustir.

Universitelerde 6grencilerin sehirlerarasi hareketliligi arttirmasi ve yurt ortaminda sosyal mesafeyi korumanin
zorluklar1 gibi sebeplerden Yiiksek Ogretim Kurumu’nun karari ile iiniversitelerde de egitim dgretim siireci gegici
stire ile durdurulmustur. Genelde ¢evrimigi yazilimlar araciligiyla canli ders anlatimlar1 veya konuya iliskin dersin
hocasi tarafindan hazirlanan video kayitlarimin sisteme yiiklenmesi seklinde dersler gene uzaktan islenmistir
(YOK, 2020a). Her ne kadar uzaktan egitim siirecinde evinde internet baglantist bulunmayan ya da bilgisayar ya
da televizyon olmayan &grencilerin egitimlerinde aksamalarin ortaya ¢ikmasina neden olmustur. Bu aksamalarda
pandemi siirecinde 6grencilerin aldiklar1 egitim agisindan esitsizliklerin ortaya ¢ikacagi konusunda hakl elestiri-
lere neden olmustur (Can ve Koroglu, 2020; Kocabas, 2020; Ozen, 2020; Pmarcioglu, Kanbak ve Siriner Onver,
2021). Fakat pandemi siirecinde MEB’in yam sira Istanbul Biiyiik Sehir Belediyesi basta olmak iizere Tiirkiye nin
farkli illerindeki ¢esitli belediyeler, Tiirkiye Odalar ve Borsalar Birligi, is insanlar1 basta ihtiya¢ sahibi ¢ocuklar
olmak iizere her seviyedeki 6grenci i¢in iicretsiz bilgisayar ve tablet dagitiminda bulunmustur (MEB, 2020; 2021).

Uzaktan egitim her ne kadar COVID-19 salgim siirecinde gerek egitimciler gerekse de 6grenciler tarafindan
hizl1 sekilde adapte olunmus bir sistem olsa da hem yerel hem de uluslararasi alan dizinde yer ala ¢alisma sonuglari
gostermistir ki aslinda egitmeler ve 6grencilerin teknolojik altyapiya ve bilisim okuryazarligina sahip olmalari
gerektirmektedir. Bunun yani sira, egitimcilerin ¢evrimigi araglar kullanarak verdikleri derslerde 6zellikle 6gren-
cilerle yiiz yiize egitimdekine benzer sekilde duygusal baglant1 kurabilmeleri, gevrimigi 6gretme siireclerini yone-
tebilmeleri, sanal siniflarin olusturulmasi, ders materyallerinin egitimciler tarafindan olusturulmasi gibi birgok
boyut siirecin basarisim etkileyen faktorler arasindadir (Kologlu vd., 2016; Mishra vd., 2020). Diger bir ifadeyle,
uzaktan egitim, pandemi siirecinde egitim faaliyetlerinin kesintiye ugramamasi igin bir ¢éziim sunarken, diger
yandan bagaril1 olabilmek i¢in egitimcilerin ve 6grencilerin bilgi teknolojileri araciligiyla yeni 6grenme ve 6gretme
rollerine uyum saglamasim gerektirmektedir. Bugiin sosyal yasamin ayrilmaz bir pargasi haline gelen teknolojik
cihazlar, pandemi siirecinde toplumsal bilincin ve zihniyet yapisinin degerlendirilmesinde hayati bir dneme sahip-
tir. Covid-19 salgin sirasinda Facebook, Instagram, TikTok ve Twitter gibi sosyal medya platformlari, bagkala-
riyla etkilesime gegme ve baglanti kurma araci olarak daha da 6nemli bir rol {istlenmistir (Kar ve Dwivedi, 2020).
Basta saglik ve egitim olmak tizere Covid-19 pandemi siirecinde hiikiimet yetkilileri tarafindan duyurulan kararlar
¢esitli sosyal medya platformlari iizerinden degerlendirilmis, paylasilmistir.

Dogal afetler ve kriz durumlarinda, bilgilerin hizli bir sekilde aktarilmasimin gerekliligi, sosyal medya kullani-
minn 6nemli 6l¢lide arttigin1 gostermektedir (Gottlieb ve Dyer, 2020). Bu hizli yayilma, 6nemli kararlarin alin-
masina yardimci olmak igin halk, saglik sistemleri ve saglik hizmeti saglayicilari da dahil olmak iizere paydaslara
geleneksel medyamin getirdigi engelleri ve statikligi agma imkani sunmaktadir (Gupta ve Coven, 2020, Hermida
vd., 2012). Bu da bireylerin bilgiye ulagma, haber alma siirelerini kisaltmaktadir. Sosyal medya Covid-19 salgi-
ninda sadece haberlerin yayilma hizina etki etmekle kalmamis ayn1 zamanda bireylere sosyal ve fiziksel mesafeyle
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bas etmede yardimei bir arag olarak varligim giiglendirmistir. D’ Agostino’nun 2020’de Diinya Saghk Orgiitii'niin
verilerine gore hazirladigi ¢alismasinda Amerika Birlesik Devletleri’nde Twitter’da bir giinde COVID ile ilgili
548.152.410 paylasimda bulunularak maksimum sosyallesme hacmine ulasildigini belirlemistir. Gottlieb ve
Dyer’in (2020) yaptig1 ¢calismaya gore ise Amerika Birlesik Devletleri’nde 12 -18 Mayis 2020 tarihleri arasinda
COVID-19 sosyal medyada 40,2 milyon kez ifade edilmistir. Sosyal medyanin Tiirkiye’de pandemi siirecindeki
Onemini ve giiclinii paylasim sayilarina dayanarak gosteren bir rapor veya ¢alismaya bu arastirmanin hazirlik sii-
recinde rastlanmadigi i¢in Tiirkge alan dizinden, sosyal medyanin pandemi siirecinde hangi oranlarda kullanildig:
konusunda referans vermek miimkiin olmamistir. Ancak pandemi siirecinin getirdigi benzer endiseler, korkular ve
hiikiimet uygulamalar1 Tiirk toplumunda da sosyal medyanin diinyadaki diger iilkelerle benzer yogunlukta kulla-
nildigin diisindiirmektedir.

Sosyal medya platformlarindaki algoritmalar ve araglar sayesinde, sosyal medya mecralarinda paylasilan bil-
ginin devasa hacmi iginde ihtiya¢ duyulan bilgiyi bulmak miimkiindiir. Bu da ¢alisilan konu 6zelinde alan yazina
katki saglayacak ¢alismalarin yapilmasina olanak tamimaktadir. Bu agiklama dogrultusunda, s6z konusu bu aras-
tirmanin amaci, 16 Mart 2020- 17 Mayis 2021 tarihleri arasinda egitime iliskin hiikiimet yetkililerinin verdikleri
kararlarin nasil bir duygusal tepki yarattigin1 Twitter paylagimlan {izerinden duygu (sentiment) analizi yaparak
degerlendirilmistir.

3. Yontem

Bu ¢alismada pandemi siirecinde uzaktan egitime gecilmesinin nasil degerlendirildigi sosyal medya paylagim-
lar1 lizerinden sentiment analiz yapilarak degerlendirilmistir. Elde edilen veri seti, Tiirkiye'de pandemi doneminde
hiikiimet yetkililerinin egitim ile ilgili agikladig: kararlar dogrultusunda 16 Mart 2020 — 17 May1s 2021 tarihleri
arasinda Twitter’da yapilan paylasimlara dayanmaktadir. Hiikiimet yetkililerinin Covid-19 siirecinde egitim ile
ilgili 6nemli agiklamalart ve veri setini olusturan tarihleri Tablo 1’de gdsterilmistir.

Ihtiyag duyulan veri seti Python'un tweepy modiilii (Twitter API’ya ulasim saglar) kullanilarak resmi Twitter
API (Uygulama Programlama Arayiizil) kullanilarak elde edilmistir. Twitter’dan programlama vasitasiyla veri
¢ekimine olanak saglayan bir arag, aracilifiyla elde edilmistir. Kullaniclar, Twitter API vasitasiyla, profil bilgile-
rini goriintiileyebildikleri gibi, kendi akislarini, arkadas listesinin diizenlenmesi ve arama terimlerine gore tweet
verilerine ulasim saglayabilmektedirler. Sosyal medyada yer alan agik hesap paylasimlari igin etik kurul raporu
istenmemektedir. Calismada higbir kisisel bilgi ya da paylasima yer verilmemistir. Elde edilen veri setinde toplam
8545 adet tekil, Tiirkge tweet bulunmaktadir. Twitter platformundan yapilan belirli bir sosyal paylasimlar met-
ninin ¢ok fazla tekrar paylasilmasi (retweet)ve yorum almasindan dolay1 aranan anahtar kelimelerde farkli kulla-
nicilar lizerinden veri setine dahil olmas1 dikkat edilmesi gereken bir problem olarak karsimiza ¢ikmaktadir. Bu
sorunu engelleyebilmek i¢in resmi API konfigiirasyonlarinda yorum ve retweet olmayan tweet-id leri toplamaya
0zen gosterilmigtir. Veri setini olusturmak i¢in Covid-19 pandemi siirecinin bagindan itibaren uzaktan egitim ile
ilgili 2020’den bu yana kullanilan 28 etiket (hashtag) belirlenmistir. Twitter API'si kullanarak belirlenmis etiket-
lerle paylasilan tweet’lerden veri seti olusturulmustur. Belirlenen 28 etiket asagidaki gibidir:

#MebYokKurtulusUzaktanEgitim, #TiirkiyeninGelecegilcinOnline, #UzaktanEgitim, #VelilerEndiseliOnline-
Gelmeli, OnlineEgitimBirHakty, #uzaktanegitim, #Egitim OnlineViriis Offline, #velilerdeonlineistiyor, #Velilerde On-
lineistiyor, #OnlineEgitim, #uzaktanegitimelzemdir, #BilimKuruluOgrencilerOnlinelstiyor, #YaOnlineYaCani-
muz, #BilimKuruluEgitimlcinToplansin, #OnlineEgitimCanKurtarir, #OkullarVirueshaneOldu, #Online Egitim Ge-
rekli, #OnlineEgitimSart, #onlineEgitim TalepEdiyoruz, #OnlinelstekDegil Zorunluluktur, #okullarkapansin, #okul-
larkapansin, #KabineOnlineEgitimHaktir, #KabinedenOnlineKarari, #Geg¢olmadanonlineegitim, #Ge¢Olmada-
nOnlineEgitim, #Bilimkuruluonlineistiyoruz, #T BMMdenOnlineOnay1

Belirlenen tarih araliginda paylasimda bulunan kisilerin ilgili anahtar kelimeleri (etiketleri) kullanarak uzaktan
egitim ile ilgili paylastig1 metinler toplanmistir. Uzaktan egitim ile ilgili belirlenen etiketlerin yansittig1 farklilas-
manin goriilebilmesi adina olayin tarihinin 6nceki ve sonraki 10 giinliik periyodundaki paylasimlar toplanmustir.
Toplanan tiim tweet’ler, asagida detayl: sekilde agiklanan, Tiirkge BERT Modeli kullanilarak olumlu ve olumsuz
olarak etiketlenmistir.

3.1. Metin on isleme

Sosyal medya platformlari iizerinden topluluklarin belirli bir konuya iligkin goriiglerine kolayca erisilebilir ve
arastirilan konunun veri kiimesine rahatlikla ulasilabilir. Fakat bu platformlar kullanan insanlarin goriislerini ya-
zarken yaptiklar1 yazim hatalar1 (spell-type mistake) ve/veya platformun kullanicilarma tanidigr duygulari, nesne-
leri veya durumlart (emoji), insanlar1 (mentions) ve konulan (hashtags) referans gosterme firsati veren 6zellikler
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metinlerde 6n igleme gereksinimini dogurmaktadir. Kullanilacak olan smiflandirma modelinin performansini kotii
etkilememesi igin oncelikle elde edilen veri setinin igindeki tiim paylagimlarda yer alan; tiirk¢e olmayan karakter-
ler, 6zel karakterler, tweet icerisinde kullanilan URL- linkler, emoji ve emotikonlar kaldirilnustir. ikinci olarak,
tweet'lerdeki tiim mention’lar (@kullaniciadi) ve hashtag'ler(#tags) temizlenmistir.

3.2. Duygu (sentiment) analizi

Duygu (sentiment) analizi; metin, sOylesi, sosyal medya paylasimlar: gibi ¢cevrimiginde yer alan paylasimlar
veri taban1 kaynaklar1 ve bilgisayar algoritmalari araciliiyla iglerinde barindirdiklari duygu, begeni seviyesi ve
konu ile ilgili gortisleri belirlemeye ya da ortaya ¢ikarmaya dayanmaktadir. Bu nedenle, 6znellik analizi, fikir
madenciligi veya degerlendirme ¢ikarimi olarak da adlandinlmaktadir. Bu belirleme siirecinde Dogal Dil isleme
(NLP) metotlart kullanilmaktadir (Kharde ve Sonawane, 2016). Duygu analizi yontemiyle, elde edilen metinler
pozitif, negatif ve ndtr olarak siniflandirilir. Duygunun yonii pozitif — negatif olarak gruplandirilirken duygu sid-
detinin 0-1 araliginda deger almasi beklenir.

Bu ¢alisma kapsaminda paylagimlarda yer alan metinlerin anlamlandirmasinda fikir, duygu, goriis ve inang
gibi kavramlarmn tanimlarinin bastan yapilmasi, konunun daha rahat anlatilmasi ve anlagilmasi agisindan énemli-
dir. Fikir, duygu, goriis ve inang kelimeleri birbirinin yerine siklikla kullanilmakla beraber, aralarinda farkliliklar
vardir. Bu farkliliklar sdyle 6zetlemek miimkiindiir:

e  Fikir: Tartismaya agik bir sonug (¢iinkii farkli uzmanlarin farkli goriisleri var)
e  GOriiniim: 6znel goriis
e Inang: kasitl kabul ve entelektiiel onay
e Duygu: kisinin duygularini temsil eden goriis
Bu tanimlamalar dogrultusunda duygu analizi terminolojisini su drek climle ile agiklanabilir:

“Filmin hikayesi zayif ve sikictydi.”

Bu ciimlede:
<FIKIR SAHIBI> =<yazar>
<NESNE> = <film>
<OZELLIK> = <hikaye>
<FIKIR >= <zayif><sikicr>
<POLARITE> = <negatif>

Etiketleri verilmistir. Bu temsilde kullanilan etiketlere iliskin tanimlama su sekilde yapilabilir:
o Nesne: Kisi, olay, {iriin olabilen bir varlik, kurulus veya konu
e Ozellik: Nesneye gore nesnenin bir 6zelligi (veya bir parcasi) degerlendirme yapulir.
o Fikir yonelimi veya kutupluluk(polarite): Bir goriisiin yonelimi f 6zelligi iizerinde goriisiin olup ol-
madigini temsil eder: pozitif, negatif veya notr.

o Fikir sahibi: Bir goriisiin sahibi, kisi veya goriis bildiren kurulug veya kurulus.

Bu ¢alismanin ilk asamasinda belirlenen etiketlere gore paylasilan tweet'ler nesnel veya 6znel olarak siniflan-
dinlmistir. Ikinci asamada, 6znel tweet’ler olumlu veya olumsuz olarak simiflandirilmistir. Bu simiflandirmada
kullanilan 6zellik alani retweet’ler, hashtag'ler, baglanti, noktalama isaretleri ve inlem igaretleri ile kelimelerin 6n
polaritesi gibi 6zelliklerdir. WordNet veritabanini kullanarak, kelimelerin duygusal igeriklerini degisik boyutlar-
dan belirlemek miimkiindiir. WordNet veritabani {izerinden bir mesafe dlgegi gelistirerek, sifatlarin semantik ku-
tuplar1 belirlenmistir (Kamps ve 2004). Duygu analizi yaparken Makine Ogrenimi Yaklagimi ve Sézliik (Lexicon)
Tabanlh Yaklagim olmak iizere iki temel teknik kullanilmaktadir.

Makine 6grenimi yaklasiminda denetimli ve denetimsiz olmak iizere iki farkli 6grenme yontemi esas alinir.
Denetimli 6grenme, etiketli veri setlerine dayanir ve etiketler modellerin egitilmesinde kullanilir. Bu etiketlerin
sayesinde egitilen modeller karar verme asamasinda anlamh sonuglarin ¢gikmasinda kullanilir. Denetimli Ogrenme
modellerine, yapay sinir aglari, destek vektdr makineleri, Naive Bayes ornek verilebilir. Denetimsiz 6grenme de
sonug ¢iktilariin dogru kategorizasyonu hakkinda bilgi verilmeden olusturulan modellerdir ve veri igindeki de-
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Siskenleri parametre alan kiimeleme tabanl bir yaklagimdir. Sentiment analizinde agirlikli olarak denetimli 6g-
renme yontemleri kullanilmaktadir. So6zliik tabanl yontem (Taboada vd., 2011), fikir tabanli kelimelerden olusan
bir duygu (sentiment) sozliige dayanir ve verilen metnin kategorisini belirlemek i¢in bu sozliigii kullanir. BERT
(Bidirectional Encoder Representations from Transformers) Google tarafindan 2018 yilinda tanitilmis, derin 68-
renme tabanli bir 6n egitimli dil modelidir ve spesifik dogal dil isleme gorevleri i¢in egitilip kullanilabilmektedir
(Devling vd., 2019). Bu ¢aligmada, tweet metinlerinin siniflandirilmasinda makine 6grenimi yaklasimi olan tiirkge
dili i¢in egitilmis BERTiirk duygu analizi modeli kullanilmistir BERTiirk duygu analizi modeli Demirtas, Erkin
ve Pechenizkiy’in (2013) yaptiklart ¢alisma ile bir online aligveris magazasinin iiriin incelemelerinde ve ayrica
beyazperde.com dan alinan sinema yorumlarinin toplanmasiyla olusturulmus bir Tiirk¢e veri seti lizerinde egitil-
mistir. Demirtas, Erkin ve Pechenizkiy’in ¢alismalari Twitter tabanl bir ¢alisma olan Hayran ve Sert’in (2017)
calismasina dayanmaktadir. Bu galisma kapsaminda elde edilen tweet metinleri, BERTiirk duygu analizi modeli
kullanilarak negatif ve pozitif olmak iizere iki kategori altinda siniflandirtlmstir.

4. Bulgular

Twitter araciligiyla elde edilen veri seti lizerinde gergeklestirilen, Bert Tabanli Tiirkge Duygu analizi sonu-
cunda, veriler belirlenen zaman araliklarina gore aynistirilmis ve dikkat ¢ekici zaman araliklarina ait gézlemler ve
sonuglar agagida belirtilmistir. Tiirkiye’de yeni vaka sayilarimin hizla artmasi ve Covid-19 kaynakli 6liim haberle-
rinin yayilmaya baslamast iizerine hiikiimet yetkilileri bulagma riskinin azaltilmasi adina yiiz yiize egitime 16 Mart
2020°de son vermistir (DW, 2020). 24 Mart 2020’de ise uzaktan egitime baglanmistir.

11 Mart — 4 Nisan 2020 tarihleri arasinda yapilan paylasimlarin dagilimi, Sekil 1’de gosterilmigtir. Sekil 1, 2,
3 ve 4 iki kisimdan olusmaktadir. Ust kisminda yer alan dagilimlar ilgili donem igerisindeki vaka sayilarim gos-
termektedir. Ayni seklin alt tarafta yer alan kisim ise uzaktan egitime iliskin yapilan paylasimlarin duygu analiz-
lerini ifade etmektedir. Vaka sayilarina iligkin bilgilendirmeler giin bazindan ve saglik bakanlig1 tarafindan siirekli
aciklandigi i¢in ¢aligma kapsaminda bu sayilarin yapilan yorumlara etki ettigi diistiniilmiistiir. Bu sebeple yapilan
yorumlarin duygu analizleri incelenirken seg¢ilen donem igerisindeki vaka sayilarimin kararlari ne denli etkiledigi
de anlagilmaya ¢alisilmistir. Bu sebeple her iki gorsel birlikte sunulmustur.

Sekil 1. 11 Mart-4 Nisan 2020 aras1 gozlem (24 Mart uzaktan egitim baglangici)
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Buna gore 11 —20 Mart arasinda yeni vaka sayilar1 ve 6liim oranlarina iligkin bir hareketlilik gdriinmemektedir.
Bu da sosyal medyada uzaktan egitime iliskin herhangi bir paylagim hareketliligi yaratmamistir. Ozellikle 22 — 24
Mart tarihleri arasinda yapilan paylasimlar incelendiginde, yeni vaka sayilarindaki hizli artisa baglh olarak payla-
stmlarin bir anda dikkat ¢ekici sekilde arttig1 goriilmistiir. Ayn1 zamanda bu tweet’lerde olumsuz duygu igerikli
paylasimlarin olumlu duygu igeren paylasimlardan ¢ok daha fazla oldugu goriilmektedir. Devam eden siirecte ise
yeni vaka sayilarindaki artislarin 6ne ¢iktig1 belirlenmistir. Sekil 1°de 23 Mart’taki paylasim sayisindaki artis dik-
kat ¢ekicidir. Bu artisin temel sebebi 24 Mart’ta uzaktan egitimin baslayacak olmasi olarak degerlendirilmektedir.
24 Mart — 4 Nisan arasindaki 10 giinliik siirece dair yapilan paylasimlar incelendiginde, 23 Mart’tan sonra sadece
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ii¢ giin paylagimlarin hareketlendigi goriilmektedir. 27 Mart’tan sonra paylasimlar muhtemelen vaka artiglarina
bagl olarak devam etmistir. Ancak dikkat ¢ekici bir artis ya da azilis goriilmemektedir. Yapilan paylagimlarin ise
23 — 27 Mart arasindaki paylagimlarda olumsuz duygular igerdigi goriilmektedir. 27 Mart’tan sonra uzaktan egitim
ile ilgili paylasimlarin olumlu igeriklere sahip oldugu goriilmektedir.

Sekil 2. 22 Agustos- 9 Eyliil 2020 aras: etiketlenmis tweet, vaka ve 6liim sayilari
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Sekil 3. 14 Subat-3 Mart 2021 arasi etiketlenmis tweet, vaka ve 6liim sayilari
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31 Agustos tarihinde yiiz yiize egitimin baslamasi beklenirken uzaktan egitime devam edilmesi karart ¢ikmis-
tir. Bu karar dogrultusunda Sekil 2’ de, 22 Agustos- 9 Eyliil 2020 tarihleri arasindaki etiketlenmig veri sayilarina
ve paylasimlarin hangi tiir duygulari igerdigine yer verilmistir. Elde edilen veriler, devam eden pandemi siirecinde
vaka sayilarinda azalma olmamasi ve hatta artislarin ortaya ¢ikmasi neticesinde sosyal medyada yapilan paylasim-
larda, uzaktan egitim bashiginin baz istisna tarihler disinda olumsuz duygusal tepkileri olusturmadigi sonucunu
gostermektedir. Bu siiregte yapilan paylasimlari sadece belli tarihlerde tepe noktalarina ulastigi goriillmektedir. 1
ve 4 Eyliil 2020 tarihleri dikkat ¢eken iki tepe noktasi olarak degerlendirilmektedir. Bu iki tarih aslinda vaka ve
0liim sayilarindaki artiglarin oldugu tarihlere denk gelmektedir. S6z konusu iki tarihteki vaka artiglarina dair ya-
pilan paylasimlarin olumsuz duygular barindirdigi goriilmektedir. Bu tarihler arasinda uzaktan egitim ile ilgili
yapilan paylagimlarin igerdigi duygularin vaka sayisindaki artisa paralel olarak olumsuz duygular igerdigi goriil-
mektedir. Ozellikle vaka sayisindaki artisin yiiksek oldugu 4 Eyliil tarihinde uzaktan egitime iliskin yapilan pay-
lagimlardaki olumsuz duygularmn 6ne ¢iktig1 goriilmektedir.
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Saglik Bakanligi 24 Subat 2021°de asilamada dgretmenlerin oncelikli gruplar arasinda olacagim belirtmistir.
14 Subat- 3 Mart 2021 tarihleri arasinda elde edilen paylasimlar (Sekil 3) bu agiklamanin yapildigi donemi kap-
samaktadir. Bu siiregte yapilan paylasimlardaki olumlu ve olumsuz duygularn igeren ifadelerin farklilik gosterdigi
goriilmektedir. Baslarda vaka sayilarinin stabile yakin bir davranis gosterdigi fakat siire¢ igerisinde artiglarin or-
taya ¢ikmasi beraberinde uzaktan egitime iliskin yapilan paylasimlarda olumlu duygulari igeren paylasimlarin artis
egiliminde oldugu gézlenmistir.

4 Nisan -16 Mayis 2021 tarihleri arasindaki veriler incelendiginde, vaka sayilarinda artis ve azaliglarin yasan-
dig1 bir siire¢ karsimiza ¢ikmaktadir. 16 Mayis sonrasinda ise vaka sayilarinin azalan bir seyir izledigi goriilmek-
tedir. 4 Nisan — 11 Mayzs tarihleri arasindaki uzaktan egitime iliskin paylagimlar incelendiginde ise genel olarak
paylasimlarin uzaktan egitime iliskin olumsuz duygular igerdigini gostermektedir.

Sekil 4. 4 Nisan -11 May1s 2021 arasi etiketlenmis tweet, vaka ve 6liim sayilart
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Sekil 5. Pozitif etiketlenmis tweet’lerde 6ne ¢ikan 3°li kelime 6bekleri
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Phrase

Biitiin veri seti periyotlar halinde degerlendirildiginde, ortaya ¢ikan sonug salgin siirecini ve uzaktan egitimin
basladig: siirecte, vaka sayilar1 gorece kontrol altinda olmasina ragmen, sosyal medya goriislerin belirtildigi ortam
olarak daha fazla etkin sekilde kullamlmis. Ozellikle salgin siireci algisinin toplumda oturmasiyla sosyal medya
da goriis paylagimlarinin sayisi diismiistiir. Bu da durumun normale indirgenmesi algisi olusturdugu goriisii do-
gurmustur. Tweetler’de siklikla kullanilan beraber gecen 3’1 kelime dbekleri tespit edilmistir. Pozitif ve Negatif
olarak etiketlenen tweet’ler de ayr ayn 3’lii kelime Obekleri ve tekrar sayilari Sekil 5 (Negatif etiketlenmis
tweet’lerde one ¢ikan 3’1i kelime 6bekleri) ve Sekil 6’da (Pozitif etiketlenmis tweet’lerde one ¢ikan 3°lii kelime
obekleri) verilmistir. Burada yapmak istenilen, en ¢ok kullanilan s6ylemleri tespit edip, olusan bildirimlerden or-
taya ¢ikan yaklagimlari belirlemektir. Pozitif etiketlenmis tweetler’de en ¢ok 6ne ¢ikan séylemin “cocuk™, “sag-
lik”,” risk” iizerine odaklanmis oldugu goriilmiistiir, ki bu da aslinda uzaktan egitimi savunanlarin genel argiimani
veya dayanaginin uzaktan egitimin faydasindan ¢ok saglik ile ilgili risklerden 6tiirii pozitif yonde uzaktan egitime
destek vermede motivasyon olusturdugu izlenimi vermektedir. Uzaktan egitim hakkinda, negatif olarak etiketlen-
mis tweet’lerde ise genel olarak “yiiz yiize egitim” kelime 6begi 6nem gostermis diger kelime obekleri ise benzer
kullanim oranina sahip olarak karsimiza ¢ikmaktadir. Negatif isaretlenmis tweetler’de one ¢ikan soylemler kay-
gilarin direkt olarak salginin gidisati ile ilgili sekillendigi, aslinda egitim kalite kaygisini yine geri planda kaldigini
gostermektedir.
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Sekil 6. Negatif etiketlenmis tweet’lerde dne ¢ikan 3’lii kelime 6bekleri
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Phrase

Sekil 7 ve Sekil 8, elde edilen veri seti i¢inde lokasyon bilgisi yer alan 2026 adet tweet i¢in olusturulmus, illere
gore tweet sayilarim gdstermektedir. Buna gore, pozitif olarak etiketlenmis tweet’ler daha ¢ok Istanbul, Ankara,
Izmir ve Antalya gibi sehirlerden paylasilmistir. Sekil 7°de yer alan koyu yesil iller pozitif paylasim yapilan illeri
gosterirken, agik yesil olan renkler olumlu paylagimlarin daha az yapildigi illeri géstermektedir. Bu sonucun dog-
rulamasinda, internet ve teknoloji erisimi daha kolay illerde uzaktan egitimin daha basarili bir izlenim olusturdugu

seklinde degerlendirilmistir.

Sekil 7. Pozitif tweet’lerin illere gore dagilimi
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Dogu Anadolu bolgesine dogru gidildikge pozitif goriis sayisinin ¢ok diistiigiinii gozlemlenmektedir. Negatif
etiketli tweet’lerin dagilimi pozitif etiketli tweet’lerin dagilimindan daha homojen olmakla beraber, yine Istanbul,
Ankara, [zmir ve Antalya sehirlerindeki kullanicilarm paylagim sayisinin daha fazla oldugu goriilmektedir. Sekil

Copyright © 2022 by IJSSER
ISSN: 2149-5939



238

International Journal of Social Sciences and Education Research, 8 (2022)

8’de, Sekil 7°dekine benzer bicimde kirmizi renklerin koyu ve agikligr iller Twitter iizerinden yapilan negatif
yorumlarin sayilar ile orantilidir.

5. Tartisma ve sonug

Teknolojinin giinliik hayatin iginde ¢ok fazla yer almasina ve teknolojiye ¢ok fazla giivenmemize ragmen yine
de bir¢ok smifta teknolojik cihazlar ve onlarla iiretilen metinler, igerikler, ¢ocuklarin egitilmesi mevzu bahis ol-
dugunda alakasiz ve hatta tehlikeli olarak degerlendirilmektedir. Bugiine kadar, hatta hala, egitim miifredatina
iliskin politikalar, ¢ocuklarin ve genglerin egitimlerinde yazili ya da basili metinlerin ve kaynaklarin dikkate ali-
narak miifredatlarina olusturulmasina dayanmaktadir.

Covid — 19 pandemisi oncesine kadar her giin Tiirkiye’nin farkli yerlerinde yasayan yiizbinlerce ¢ocuk, geng
teknolojinin kendilerine sagladig1 imkanlar sonucu edindikleri dijital yetkinliklerini, bilgilerini ve dijital igerik
iiretimlerini geride birakarak okullarindan igeri girmekteydi. Cok yonlii ve yeni bilgilerle dolu bir yazin ve 6g-
renme yapisindan tek tarafli, yetiskin — ¢ocuk otoritesine dayal1 ve bilgi hiyerarsinin var oldugu bir ortamda egitim
almaktaydi. Her gegen giin hayatimiza ziyadesiyle artarak giren dijital igerikler ve 6grenme sekilleri, 6zellikle
gengler agisindan, artik ne marjinal ne de nis egitim yapisini ifade etmektedir.

Dijital teknolojilerle donanmis giinlitk yasamlarindan tipik siniflara giren 6grencilerin 6grenmelerine olumsuz
anlamda etki edecek ve verilen bilginin 6grenilmesi konusunda bocalamaya neden olabilecek standart 6grenim
kaliplarinin degismesi, tartisilmasi gereken 6nemli konularin basinda gelmektedir. Bu durum yazili kaynaklara
dayal1 klasik egitim ve 6gretim anlayisini itibarsizlastirmamakla birlikte s6z konusu degisimin ve gelisimin takibi
kusaklar aras1 ¢atigmalarin azalmasina neden olacagi gibi yeni nesillerin daha etkin 6grenim gérmesini de sagla-
yacaktir. Ortaya ¢ikan yeni egitim — 0gretim tiirlerinin varlig1 6grenme sekillerine etki ederken dijital ortamdaki
bilgi iireticilerinin arasinda genglerin de olmasi ve paylasim hizlar egitim ve 6gretim yapisinin degismesine etki
etmektedir. Bu nedenle de dikkatle incelenmesi gereken noktalar1 barindirmaktadir. Hayatin her asamasinda yer
alan ve herkes tarafindan kullanilan teknolojik gelismelerin neden oldugu toplumsal ve kiiltiirel degisimlerin, basta
egitimciler olmak iizere farkinda olunmasi ve s6z konusu bu degisim ve gelisimlere iligskin yeni nesillerin biling-
lendirilmesi ve yonlendirilmesi gerekmektedir.

Prensky (2007) dijital teknolojilere doymus giindelik hayat tarzindan tipik, eski usul siniflara gegisi “glic kes-
mek” olarak adlandirmaktadir. Burada Prensky, 6grencilerin sadece dijital teknolojileri okulun kapisinin disinda
birakmak zorunda olduklarini ima etmemekte, aym zamanda teknolojiye iliskin kendi kisisel yetkinliklerini de
igeriye alamadiklarini, 6grencilerin her giin disaridan okula girdiklerinde benimsemeleri gereken farkli 6grenme
kaliplari, entelektiiel katilim ve baglilik seviyelerine de atifta bulunmaktadir. Diger bir ifadeyle, teknolojideki
ilerlemeler ve kullanim yaygmliginin artmastyla genglerin ihtiya¢ duydugu egitim becerilerine iliskin repertuarin
genisledigine taniklik etmekteyiz. Ancak bu durum, yiiz yiize olan klasik egitim sisteminin higbir sekilde tehlike
altinda oldugu anlamina gelmemektedir. Sadece yeni ve daha birbirini tamamlayan bir egitim sistemi olusturmak
icin dijital teknolojilerle daha fazla etkilesime gecilmeyi saglayan ve yeni nesillerin beklentilerine uygun alternatif
egitim yapilarinin gelistirilmesi gerektigi bu ¢alisma kapsaminda ileri siiriilmektedir.

Covid-19 viriisii hala evrimleserek diinyanin dort bir yaninda etkisini siirdiirmeye devam etmektedir. Bu da
pandemi tam anlamiyla kontrol altina alinmadikg¢a egitim de dahil olmak {izere yarattig1 zorluklarin birgok alanda
devam edecegi anlamina gelmektedir. Covid-19 salgini diinyada oldugu gibi Tiirkiye’de de her seviyedeki egitim
kurumunu, 6grencileri, 6gretmenleri ve egitim sisteminin i¢inde bulunan tiim paydaslan etkilemistir. Pandemi
stirecinde egitimin kesintiye ugramamasi i¢in uzaktan egitim tek ¢ozlim olarak hayata gecirilmistir. Ancak hizl
sekilde hayata gegirilen bu yeni egitim sistemi tecriibe edildik¢e basta olumsuz yanlart olmak iizere bu egitim
stirecine iliskin gerek akademiden gerekse de sosyal medya kullanicilarindan ¢ok sayida ¢aligma ve geri bildirim
gelmeye baglamustir.

Bu ¢alisma kapsaminda da Tiirk halkinin sosyal medya tizerinden uzaktan egitime iligkin kararlari nasil deger-
lendirildigi saglik bakanlig: tarafindan yapilan giinliik vaka sayilaria bagh olarak degerlendirilmistir. Yapilan
analizler sonucunda toplumdaki kaygilarin direkt olarak salgimin gidisati ile ilgili sekillendigi, aslinda uzaktan
egitimin kalitesine ya da erisimine iligskin endigelerin ikinci planda kaldig1 goriilmiistiir. Bu ¢alismanin hazirlik
stirecinde Covid-19’a iligkin Tiirk¢e alan yazinda 2020’den bu yana Covid-19 pandemisinin ¢ok farkli bagliklar
¢ercevesinde incelendigi ve genis bir literatiiriin ortaya ¢iktig1 goriilmiistiir. Ancak, yapilan ¢alismalarin i¢erisinde
alinan uzaktan egitim kararlar ile ilgili yapilmis, sosyal medyadaki Tiirkge paylasimlara dayal bir ¢alismaya rast-
lanmamuistir. Bu yo6niiyle bu ¢aligmanin ilgili alana miitevazi bir katki saglamasi hedeflenmektedir.
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5.1. Kisitlar ve oneriler

Bu ¢alisma kapsaminda kullanilan analiz yontemi sonucunda Tiirk halkinin resmi makamlar tarafindan verilen
uzaktan egitim kararini olumlu mu yoksa olumsuz mu degerlendirdigini aragtirmaktadir. Kullanilan analiz daha
once konunun incelenmesinde hi¢ kullanilmadigi i¢in ve ¢ok daha genis bir kitlenin diisiincelerini degerlendirmesi
acisindan ¢alismanin giiglii yanim olusturmakla birlikte ¢alismanin kisitin1 da olusturmaktadir. Zira, konun daha
derinlikli incelenmesi miimkiindiir. Bu amagla sosyal medya paylasimlarina iliskin yapilacak olan Ekman ve Da-
vidson’un (1994) duygu simiflandirmalarina dayal bir analiz, uzaktan egitimin Tiirk halk: tarafindan hangi duy-
gular ¢ercevesinde degerlendirildiginin anlasilmasini saglayacaktir. Boylece bu ¢alismanin bir adim daha 6tesine
gidilmesi saglanabilecektir. Ayni sekilde yapilacak olan igerik analizleri paylasimlarin nelerden bahsettiginin daha
iyi anlasilmasina olanak verecektir. S6z konusu yapilabilecek bu analiz 6nerileri uzaktan egitim ile ilgili ¢alisma-
larm Tiirk toplumu tarafindan nasil degerlendirildiginin anlasilmasi agisindan 6énemli ¢aligsmalar olarak degerlen-
dirilmektedir.

Yazarlarin katki orant

Yazarlar makalenin veri toplama, verilerin ¢6ziimlenmesi, raporlastirma ve diger asamalarindan esit diizeyde so-
rumlu oldugunu beyan ederler.

Cikar catismast
Bu calismada yazarlar tarafindan herhangi bir ¢ikar ¢atigsmasi belirtilmemistir.
Etik kurul beyani

Ihtiyag duyulan veri seti Python'un tweepy modiilii kullanilarak resmi Twitter API araciligiyla elde edilmistir.
Sosyal medyada yer alan agik hesap paylasimlar igin etik kurul raporu istenilmemektedir. Zira ¢aligmada higbir
kisisel bilgi ya da paylasima yer verilmemistir. A¢ik hesaplardan elde edilen veri seti belli analizlere tabi tutularak
degerlendirilmistir.
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Extended Abstract
Introduction

The main purpose of this study is to understand how the distance education process, which started to be applied in
Turkey in 2020 during the COVID-19 pandemic, is evaluated on Twitter. For this purpose, the main research
questions of this study are: whether the Turkish people support the transition to distance education or not, is there
any relationship between the number of COVID-19 cases announced daily and the decision to switch to distance
education, what positive or negative thoughts Turkish people have about distance education constitute?

During the literature review of the study, it has seen that a rich literature has been emerged on different topics
related to the COVID-19 pandemic in the last two years. It has been determined that there are, also, many studies
on the transition from face-to-face education to distance education. It has been observed that these studies are
generally examined from only students, only teachers or third parties related to education experiences. It has been
observed that very few studies in the related Turkish literature have made an evaluation of the distance education
process using social media data (Sariman ve Mutaf, 2020; Karaahmetoglu, Ers6z ve Karaahmetoglu, 2021; Karaca
ve Aslan, 2021; Ozyurt ve Kisa, 2021). Among these studies, Ozyurt and Kisa's (2021) research shows parallelism
with this study. But the tweets used in the research are in English. This fact makes us think that the evaluation
will be insufficient to make sense of the reactions of the Turkish people.

Method

Within the scope of this study, whether the transition from face-to-face education system to distance education
was evaluated positively or negatively by the Turkish people during the pandemic process was investigated by
sentiment analysis through social media posts. The required data set was obtained through the official Twitter API
using Python's tweepy module. There are 8545 single Turkish tweets in total in the data set. To create the data set,
28 hashtags related to distance education have been determined since the beginning of the COVID-19 pandemic
process. A data set was created from tweets shared with specified hashtags using the Twitter API. In other words,
a data set was obtained by collecting 8545 tweets shared with 28 hashtags regarding distance education on Twitter
between March 16, 2020, and May 17, 2021, using the Python program. Main reason for choosing this date range
is because it includes important disclosures from government officials regarding education during the COVID-19
process. The obtained data set was evaluated with Bert-based Turkish sentiment analysis. While analyzing the
sentiments of the shares, it was tried to understand how the number of reported cases in the selected period affected
the decisions about distance learning. For this reason, the evaluations are shown with comparative tables showing
the number of cases and sentiment analysis together. Although this study was not included content analysis, the
most frequently used 3-word phrases were determined in the shares obtained. These clusters are grouped separately
as positive and negative. The aim here is to identify the most used discourses and to determine the approaches that
emerged from the tweets. As a result of the examination, the data set obtained was evaluated in periods depending
on the decisions announced by the government officials on distance education.

Results

The results show that, although the number of cases was relatively under control in the distance education process,
which started due to the epidemic process, social media was used more effectively as a medium for expressing
opinions. Especially with the widespread perception of the epidemic process in the society, the number of posts
about distance education in social media has decreased. This was considered as a normal assessment of the situa-
tion.

Discussion and conclusion

In the evaluation of the three-word phrases, it was seen that the most prominent discourse in positively tagged
tweets focused on “child”, “health”, “risk”, which in fact, the general argument or basis of distance education
advocates is rather than the benefit of distance education. It gives the impression that it creates motivation in
supporting distance education positively due to health-related risks. In terms of distance education, we generally
see "face-to-face education" in the triple phrases labeled as negative. The prominent discourses in the negatively
marked tweets showed that the concerns were shaped directly about the course of the epidemic, in fact, the quality
of education remained in the background. The prominent discourses in the negatively marked tweets showed that
the concerns were shaped directly about the course of the epidemic, and in fact, this is evaluated as the quality of
education did not care by the people who shared tweets.
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Bu ¢alismada saghk kurumlarinda ¢alisan hemsirelerin is yasami kalitesinin sosyal kay-
tarma davramst tizevindeki etkisinin belirlenmesi amaglanmistir. Bu amag dogrultusunda,
Kahramanmaras ilinde Kahramanmaras Siitcii Imam Universitesi Saghk Uygulama ve
Arastrma Hastanesi’nde ¢aligan 224 hemsgire tizevinde anket uygulanmuistir. Arastirmada
frekans analizi, t testi, ANOVA testi, korelasyon ve regresyon analizi yapilmistir. Sonug ola-
rak, hemgirelerde is yagami kalitesinin sosyal kaytarma algisun istatistiksel olarak anlamli

Anahtar kelimeler: ve negatif yonde etkiledigi belirlenmistir. Is yasami kalitesi alt boyutlarindan is algist alt
Is yasam kalitesi, boyutunun sosyal kaytarma algisim istatistiksel olarak anlaml ve negatif yonde etkiledigi
Sosyal kaytarma, saptanmigtir.

Hemsirelik
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Research Article In this study, it was aimed to determine the effect of worklife quality of nurses working in
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health institutions on social loafing behavior. For this purpose, a questionnaire was applied
to 224 nurses working in Kahramanmaras Siit¢ii Imam University Health Practice and Re-
search Hospital in Kahramanmarasg. In this study, frequency analysis, t-test, ANOVA test,
correlation and regression analysis were performed. As a result, it has been determined that
the quality of worklife in nurses has a statistically significant and negative effect on the

Keywords: perception of social loafing. It was determined that the job perception sub-dimension, which
Quality of worklife, is one of the sub-dimensions of worklife quality, significantly and negatively affected the
Social loafing, perception of social loafing.

Nursing

1. Giris

Insan hayatinda is ve is ortam1 dnemli bir yere sahiptir. Cogu insan, galistig1 isi sadece maddi kaynak olarak
gdrmez aym zamanda o, isi yaptyor olmanin verdigi basari hissini (Kéroglu, 2011), is tatminini (Ozpehlivan,
2018), yaptig1 is ile milli ekonomiye ve yasadig1 topluma katki sunma hissini de (Tiirkay, 2015) yasamaktadir.
Eger kisi isinden memnun degil ise tam aksine kendisini memnuniyetsiz, stresli ve mutsuz hissedebilmektedir
(Tiirkay, 2015). Bu bakimdan, ¢alisanin hayatinda is ve is ortami ¢ok 6nemli ve doldurulamaz bir yere sahiptir.
Uluslararast literatiire ilk defa 1972 yilinda Uluslararas: Is Yasam Kalitesi Dernegi tarafindan Newyork'ta diizen-
lenen konferansta "Quality of Worklife" olarak (Erdem, 2010) giren is yasami kalitesi kavram, bir taraftan daha
iyi ¢alisma kosullar1 olusturmayi, orgiitiin verimliligini artirmay1 hedeflerken diger taraftan da ¢alisanlarin nite-
liklerini ve is tatminlerini artirmay1 amaglayan bir teknik olarak kullanilmaya baslanmistir (Sirin, 2011; Tokmak,

* Bu makale Prof. Dr. Abdullah Soysal damsmanhginda Zuhal Kurtoglu tarafindan yazilan yiiksek lisans tezinden tiiretilmistir.

Bu ¢caligmamn Etik Kurul Onayr, 10/04/2019 tarih ve 15079 sayili karar ile Kahramanmaras Siitcii Imam Universitesi Sosyal
ve Beseri Bilimleri Etik Kurulu 'ndan alinmustir: Tiim sorumluluk yazara aittir.

Kaynak goster: Soysal, A. & Kurtoglu, Z. (2022). Is yasanu kalitesinin sosyal kaytarma davranist iizerindeki etkisi: Hemsireler
iizerinde bir arastirma. [International Journal of Social Sciences and Education Research, 8 (3), 243-258. DOI:
https://doi.org/10.24289/ijsser. 1084509
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2021). Bu nedenle, is yasaminin kalitesi orgiitteki ¢alisanlarin motivasyon (Kili¢ ve Keklik, 2012), tatmin, ise
baghlik (Karakose ve Bozgeyikli, 2012) ve yonetime katilim diizeyleriyle (Demirbilek ve Tiirkan, 2008) iliskilidir
(Kanten, 2014: 252). Dolayisiyla is yasami kalitesi ¢alisanlarin sadece isgdrme kapasitelerini degil performans-
larmi da gelistirilebilir (Rismawati vd.,2015:43; Tokmak, 2021). Tam aksi durumda yani; ¢alisanlarin is yasami
kalitelerinin bekledikleri diizeyde olmamasi halinde ise ne tiir sonuglari olacagi konusunda kesin bir sey sdylemek
miimkiin degildir.

Giliniimiiz diinyasinda kurumlarin sahip oldugu en 6nemli iiretim faktoriiniin insan kaynagi oldugu kabul edilen
bir gergektir (Giingdr, 2013). Insana deger vermek yatirim yapmak igin énemli bir hal almigtir. Calisanlara motive
olabilecekleri, ¢alismaktan zevk duyacaklar1 bir ortam yaratmak orgiitlere rekabet avantaji saglayacaktir (Unsar
vd., 2010). Bu bakimdan ¢alisanlarin performanslarim etkileyen olumlu ve olumsuz faktdrlerin tespiti dnemli bir
hale gelmistir. Saglik kuruluslan gibi ekip ¢alismasinin dnemli bir yer kapladig1 organizasyonlarda kalabalikta
kendini geri ¢gekme olarak ifade edilen sosyal kaytarmanin emek yogun hizmet veren saglik kurumlarinda hizmet
iiretim hacmini diisiirecegi ve maliyetleri artiracag 6ngoriildiiglinden 6rgiit caligma sartlarini ne kadar iyilestirirse,
calisanin verimliligi o derecede artacak ve bu sartlardan kurumun kendisi faydalanacaktir (O’Leary vd., 2010:
117-121). Bu dogrultuda bu ¢alismanin amaci i hayatinda siklikla karsilagilan sosyal kaytarma davranis diizeyinin
is yasamu kalitesinden ne kadar etkilendigi ve is yasam kalitesinin bu sorunsallart ne kadar agikladigini tespit
etmeye calismaktir. Literatiir incelendiginde (Baskale vd., 2016; Bearfield, 2003; Catak ve Bahgecik, 2015; Karau
ve Williams,1993; Liden vd., 2004; Normala, 2010; Saraji ve Dargahi, 2006; Sen, 2016) hemsirelerin ig yasami
kalitesi ile ilgili ¢alismalar bulunmakla birlikte sosyal kaytarma ile birlikte iligkilendirildigi sinirl sayida galisma-
nin bulunmasi ve bu yoniiyle literatiire katki saglamay1 amaglamasi mevcut arastirmanin dnemini gostermektedir.

2. Kavramsal ¢erceve

2.1. Is yasam kalitesi

Giliniimiiz orgiitlerinde fiziksel kaynaklarin taklit edilebilirliginin kolaylasmasindan dolayi, orgiitlerin rekabet
iistiinligii denklemlerinde finansal olmayan faktdrler yer almaya baslamistir (Karaman, 2018:3). Bu baglamda
orgiitsel performanst belirleyici olan unsurun “is gorenler” oldugunun agiklikla fark edilmesiyle son zamanlarda
is yasam kalitesi uygulamalarina olan ilgi de artmustir (Yalgin vd., 2016:206-207). Isgérenlerin yenilik ve yarati-
cilik potansiyellerinin orgiitlerin rekabet istiinligiinii artirmada fayda saglayan temel bir kaynak oldugu ifade
edilebilir (Kanten vd., 2018:561; Martel ve Dupuis, 2006:355). Orgiitlerde isgoren ve yoneticiler is yasam kalitesi
kavramini galisanin fiziksel gereksinimlerinin yaninda sosyal, psikolojik ve zihinsel ihtiyaglarini da dikkate alan
ve onun onur ve kisiligine olumlu katkida bulunan ¢alisma sartlarinin iyilestirilmesi seklinde ortaya koymuslardir
(Akar ve Ustiiner, 2017:163; Alan ve Yildirim, 2016:87).

Is yasamu kalitesinin bireyin genel yasam kalitesi, drgiitsel performansi ve sonug olarak toplumun genel isleyisi
iizerinde olumlu bir etkiye sahip oldugu sdylenebilir (Martel ve Dupuis, 2006:355). Layard (2006) bireylerin is
yasami kalitesinin is yasaminda deneyimlemis olduklari olumlu tatmin sonucunda ortaya ¢iktigini belirtmistir. Bu
anlamda isten iyi bir gelir elde etme, basari, otonomi ve isten duyulan tatmin olarak ifade edilebilen is yasami
kalitesi (Ozmete, 2002:4-5) daha genis anlamda; yeterli ve adil {icret, giivenli ¢alisma ortamu, insan haklari, insan
kapasitesinin gelismesine —insani gelisme- olanak saglayabilme, terfi imkanlary, is ile yasamin diger alanlarim
(aile, arkadaslar vb.) dengeleyebilme, isveren ve galisan iliskileri, ¢alisanlarin kararlara katilimi gibi konularini
iceren yonetimsel bir kavramdir (Basol vd., 2018:76; Sirgy vd., 2001:242; Tiirkay, 2015:241). is yasam kalitesi;
“orgiitte ¢alisanlarin kararlara katilimini, daha insancil ve saghkl is saglanmasi, gelirin ve karlarin daha esit
paylasimi,”, olarak ifade edilmektedir (Martel ve Dupius, 2006:331-338; Mert, 2018:2; Per¢in ve Yabaci, 2020;
Solmus, 2000). s yasam kalitesi, bir calisanin, kariyeri i¢in 6ngdrdiigii memnuniyeti is ve is ortamlarindan 6zel
yasamina yansitabilmesine ve gelistirmesine imkan saglayan 6dnemli bir olgudur (Bagdadioglu, 2019:33).

Yiiksek is yasam kalitesinin, orgiitsel bagliligi, orgiitsel etkililigi, verimliligi, is doyumunu artirdig1, isgiicti
devrini, is devamsizh@im ve is yavaglatmay1 azalttig1 ifade edilmektedir (Ayaz, 2014). Is yasam kalitesinin sadece
verimliligi degil performansta da olumlu bir artig sagladigr goriilmiistiir (Arslan, 2018). Bununla birlikte is yasam
kalitesi iyilestirildiginde orgiitiin amaglar1 ve ihtiyaglar karsilanmakta ve orgiit hedeflerine ulagsmak kolaylasmak-
tadir (Ayden ve Giindogdu, 2020). Dahasi ¢aliganlarin is yasam kalitesinin artmasiyla aile i¢i ¢atigmalarin da azal-
dig1 ve calisanlarin hem orgiitlerine hem de ailelerine kars1 gorev ve sorumluluklarini yerine getirmede daha 6z-
verili olduklar1 belirlenmistir (Percin ve Yabaci, 2020; Srivistava ve Kanpur, 2014). s yasam kalitesinin artmas1
ile ¢calisanlar, kendini siirekli gelistiren, 6grendiklerini ¢evresine aktaran, mutluluk diizeyi yiikselen, bunlarin yan-
simasi olarak performansini artiran ve iginden tatmin olan kisilere doniistiikleri ifade edilebilir (Turan, 2017).
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2.1.1. Hemgirelerde is yasami kalitesi

Giliniimiizde tiim diinyada saglik hizmetleri kapsami genislediginden saglik ¢alisanlarinin sosyal, psikolojik,
liderlik, ekip ¢alismasi, yiiksek performans gibi niteliklerine olan taleplerde de 6énemli artiglar olmustur. Dolayi-
styla mevcut saglik ¢alisanlarini elde tutmak ve nitelikli hemsirelerin kuruma kazandirilmasi dncelikli konular
arasinda yer almistir. Bu kapsamda saglik kurulusglari nitelikli hemsireleri elde tutan ve kuruma kazandiran faktor-
leri belirlemeli ve galiganlart is ortaminda daha mutlu ve verimli kilan is ortamlari olugturmalidirlar (Hsu ve Ker-
nohan, 2006; Sirin, 2011:2). Bu anlamda ¢alisani is yasaminda daha verimli, huzurlu ve mutlu olmalarini sagla-
maya yonelik Is Yasami Kalitesi (I'YK) ile ilgili aragtirmalar literatiirde oldukga fazla yer almaktadir (Baskale vd.,
2016; Bearfield, 2003; Brooks ve Anderson, 2004; Demirler vd., 2014; Normala, 2010; Saraji ve Dargahi, 2006).

Uluslararas1 Hemsireler Birligi (International Council of Nurses-ICN), 2007’de yapilan hemsireler giinii etkin-
likleri kapsaminda “Hemsirelik Is Yasami Kalitesi’’ kavramma dayali olarak “Olumlu Calisma Ortamlari: Kaliteli
Isyerleri = Kaliteli Hasta Bakim1” konusunu ana tema olarak ele almis ve bu konudaki duyarlilig artirmay1 amacg-
lamistir (Agik, 2019:1). Diinya Saglik Asamblesinde de “Herkese Saglik Stratejileri” dogrultusunda saglik cali-
sanlarinda 6dnemli bir yere sahip olan hemsireligin 6nemli oldugu belirtilerek, hemsirelik hizmetlerinin kalitesinin
yiikseltilmesi, hemsirelerin motive edilmesi ve gorevde tutulmasi i¢in en uygun ¢aligma ortamimin saglanmasi
gerektigi belirtilmistir (Ozlek, 1992; Tokmak, 2021). Brooks ve Anderson (2005), iyilestirilmis hastane iiretken-
liginin daha iyi bir is yasam kalitesi ile iligkili oldugunu belirtmektedirler. Donald’a (1994) gore hemsireler igin
en kaliteli bir is ortam1 "Hemsirelerin bireysel ve mesleki olarak ihtiyaclarimin karsilandigi, bununla birlikte has-
talarin da kendi sagliklariyla ilgili memnuniyet diizeylerine ulastigi ve taraflarin karsilikli fayda beklentilerini
gerceklestirdigi bir yer” olarak ifade edilmistir (Ugur ve Abaan, 2008:299). Dolayisiyla hemsireler i¢in is yasami
kalitesi, hemsirelere daha iyi ¢aligma ortami olusturarak hemsireleri tatmin eden, motivasyonlarin yiikselten, bek-
lentiye uygun hasta bakimmin saglandigi kapsamli bir yap1 olarak ifade edilmistir (Giiglii ve Kursun, 2018;
Vagharseyyeddin vd., 2011).

Hemsirelik; zor ya da karmagik gorevler, zaman baskist, asirt is yiiki, fiziksel olarak kotii is kosullari, yetersiz
dinlenme, uzun siireli ¢alisma, tekdiizelik, beslenme ve uyku diizensizlikleri ve meslek hastaliklar (enfeksiyon,
bel agrisi, varis gibi) gibi risk faktorlerini igine alan bir meslek grubudur (Demirler vd., 2014: 28). Bununla beraber
hemsireler 6zellikle son yillarda giderek artan saglikta siddet ile de karsilagmaktadirlar (Sen, 2016:3). Yine hem-
sirelerde meslegin getirdigi zorluklarin yani sira ev hayatinda kadin ve anne roliiniin getirmis oldugu sorumluluklar
da hemsgireler tizerindeki stres ve kaygiy1 arttirmaktadir (Tice ve Baumeister, 1997). Hemsirelerin is yasam kali-
tesinin hasta bakim kalitesine de etki ettigi diisiiniildiigiinde bu durum daha 6nemli bir hale gelmektedir (Catak ve
Bahgecik, 2015:86; Demirler vd., 2014: 28). Is yasamu kalitesi diizeyinin hemsirelerce diisiik algilanmasi onlarin
yaptiklari isten memnuniyet durumlarmi, verimliliklerini ve sunulan hemsirelik hizmetlerinin kalitesini de olum-
suz etkilemektedir (Agik, 2019:22). Bu unsurlara dikkat edilmediginde hemsirelerde tilkenme, motivasyon eksik-
ligi ve is yasam kalitesinin bozulmasi gibi sorunlar olusabilmektedir (Alan ve Yildirim, 2016; Coskun vd., 2015

Is yasamu kalitesinin saglanmasinda esas amag, calisanlarin verimliliklerini ve etkinliklerini, beklentilerini ve
isteklerini nihayetinde umutlarini destekleyen bir galigma ortaminin olugturulmasidir. Hemsirelerin daha etkin hale
gelmelerini saglayacak yonetsel, ekonomik, orgiitsel ve psiko-sosyal, motivasyon unsurlarryla donatilmis kaliteli
calisma ortam (Sirin, 2011) ve kosullarinin saglanmasi ve gelistirilmesi ise tercihten 6te bir zorunluluktur (Catak
ve Bahgecik, 2015). Bu baglamda hemsirelerin is yasami kalitesine olumlu etki birakan faktorler su sekilde sira-
lanabilir (Ugur ve Abaan, 2008); nitelikli ve yeterli sayida hemsire bulunmasi, olumlu is iliskileri, kaynaklara
ulagma, mesleki otonomilerinin saglanmasi ve kariyer firsatlari. Bunun yaninda adalet duygusu, iistlerle olumlu
iletisim igerisinde olma, orgiite olan baglilik, diisiik rol ¢catismalari, 6rgiitsel kararlardaki kontrol odaginin belirli-
ligi, iyi ve adil iicretlendirmenin olmasu, is aktivitelerinin bilinirligi, performansa dair geri bildirim alma da hem-
sirelerin is yasamlarinin kalitesinin artmasi tizerinde olumlu katkilar yaptig1 soylenebilir. Dolayisiyla is yasam
kalitesi yiiksek olan saglik ¢alisanlarinin hasta bakim hizmetlerinden hastalarin daha fazla memnun oldugu belir-
tilmistir (Bagkale vd., 2016). Bundan dolay1 saglik kurumlar tarafindan ¢alisanlarinin yasam kalitesi ve motivas-
yon seviyelerini yiiksek tutmalar1 kaginilmaz bir zorunluluk olarak goriilmektedir (Brooks vd., 2007; Pergin ve
Yabact, 2020).

2.2. Sosyal kaytarma

Diinyada en 6nemli gérevlerin biiyiik bir gogunlugu ancak grup ¢alismalariyla yerine getirilebilmektedir (Ilgin,
2013). Ancak, gercekte baskalart ile birlikte ¢galigmanin her zaman bireyler agisindan tesvik edici bir faktér olup
olmadigr halen tartisilmaktadir (Bozkurt, 2012:32). Arastirma sonuglan sasirtict bir sekilde, bireylerin kolektif
olarak ¢alistiklar1 zaman bireysel ¢alistiklarina kiyasla gogunlukla daha az ¢aba gosterdiklerini ortaya koymustur

Copyright © 2022 by IISSER
ISSN: 2149-5939



246

International Journal of Social Sciences and Education Research, 8 (2022)

(Asfaw vd., 2014; Karau ve Williams, 1993). Grup igerisinde bireyin ¢abasinin belirlenememesi (Sesen ve Kah-
raman, 2014) ve sonucunda verimlilik kaybi, bireysel yeteneklerin ortaya ¢ikmasiin engellenmesi, titkenmislik,
diistik katilim gibi negatif sonuglar doguran (Harkins ve Petty, 1982) bu kavram sosyal kaytarma olarak adlandi-
rilmaktadir (Ilgin, 2013).

Performans artis1 ve sinerji yaratma vb. amaglarla tercih edilen takim ¢aligmalarinda ortaya ¢ikan sosyal kay-
tarma, takim iiyelerinin bilerek veya bilmeyerek islerden kaginma egilimini ifade etmektedir (Harcum ve Badura,
1990: 629). Bu sebeple sosyal kaytarma bir siire¢ kaybi olarak da degerlendirilmektedir (Yildiz vd., 2016). Sosyal
kaytarmay1 bireyler, toplum ve sosyal kurumlar i¢in olumsuz sonuglara neden olan herkes i¢in olusacak olan fay-
dalarin azalmasina yol agan bir toplumsal hastalik tiirii olarak ifade edilmektedir (Latane vd., 1979:831). Bu an-
lamda Latane vd. (1979) sosyal kaytarmayi, bireyin ¢alisma grubu igerisinde benzer isi yapan diger ¢alisanlarla
karsilastirildiginda ¢abasint azaltma egilimi olarak ifade etmistir (Uysal, 2016:733). Sosyal kaytarma grup iiyele-
rini hayal kirikligina ugratma, bireylerin iiretkenliginin azalmasi, verimliligin azalmasi, bireysel bilgi ve becerile-
rin ortaya ¢ikmasinin engellenmesi, tilkenmislik, giivensizlik, iletisimsizlik, grup performansinin diismesi, koor-
dinasyon kaybi, diisiik katilim gibi negatif etkiler meydana getirebilmektedir (Agar, 2018:17; Demir Uslu ve Ca-
vus, 2014:52; Harkins ve Petty, 1982; Karau ve Williams, 1993).

Glinlimiiz orgiitlerinde ekip ¢aligmalarinin artmasi ve geniglemesiyle sosyal kaytarma davranigt daha 6nemli
hale gelmektedir. Bu dogrultuda bireylerin gosterecekleri performans hem oOrgiitiin rekabette yer edinebilmesi ag1-
sindan hem de bireyin kendi amaglar dogrultusunda hedeflerine ulagabilmesi anlaminda 6nem tagimaktadir (Bro-
oks ve Anderson, 2005:323-324; Kafes ve Kaya, 2017:228). Sonug olarak orgiitler amaglarini ger¢eklestirmek i¢in
calisanlarindan kendini isine adayan ve verimli ¢alisan kisiler bekliyorsa, ayn1 sekilde ¢alisanlarda orgiitlerin ken-
dilerine destek olmasim istemektedirler. Orgiitte calisanlarin isten kaytarma egiliminde olmasi, drgiitiin verimli ve
etkin olmasi noktasinda kayiplar yasamasina, hedefe ulagsma konusunda problemler yasamasina sebep olmaktadir
(Pergin ve Yabaci, 2020). Ozellikle hastaneler gibi grup ve ekip caligmasinin giderek fazlalastigi ve dnemli bir
hale geldigi orgiitlerde ¢alisanlarin memnuniyetleri, kuruma bagliliklar: elzemdir. Bu dogrultuda kurumlarin ¢ali-
sanlarin beklentilerini karsilamalari hem ¢alisanlar agisindan hem de 6rgiitsel hedeflere ulasmak agisindan oldukga
onemli oldugu ifade edilebilir.

3. Yontem

3.1. Arastirmamn amaci

Is yasamu kalitesi diizeyinin hemsirelerce diisiik algilanmas onlarin yaptiklari isten memnuniyetsizligi, verim-
sizliklerini, igi aksatma ve isten kaytarmalarini ve sunulan hemsirelik hizmetlerinin kalitesizligini de beraberinde
getirebilmektedir (Agik, 2019:22). Hemsirelerin is yasam kalitesinin hasta bakim kalitesine de etki ettigi diistiniil-
diigiinde bu durum daha 6nemli bir hale gelmektedir (Catak ve Bahgecik, 2015:86; Demirler vd., 2014: 28). Do-
layisiyla bu ¢alismada, hemsirelerde is yasami kalitesinin sosyal kaytarma davranisi iizerindeki etkisinin ortaya
¢ikarilmasi amaglanmistir. Buna ek olarak is yasami kalitesi alt boyutlar ile sosyal kaytarma davranisi arasindaki
iligkinin ortaya konulmasi amaglanmistir. Ayrica arastirmanin bir diger amaci da katilimcilarin is yasami kalitesi
ve sosyal kaytarma davraniglari algilarinin demografik degiskenler agisindan bir farklilik olup olmadiginin belir-
lenmesidir.

3.2. Arastirmamin hipotezleri

Hi: Hemsirelik is yasamui kalitesinin katilimeilarin sosyal kaytarma davranislart {izerinde istatistiksel olarak
anlaml1 ve negatif bir etkisi vardir.

Hia: Hemsirelik is yasami kalitesi dlgegi alt boyutu olan ig/¢alisma ortaminin katilimeilarin sosyal kaytarma
davranisi lizerinde anlaml1 ve negatif bir etkisi vardir.

H1b: Hemsirelik is yasam kalitesi dl¢egi alt boyutu olan yoneticiler ile iliskilerin katilimcilarin sosyal kay-
tarma davranisi lizerinde anlamli ve negatif bir etkisi vardir.

Hlc: Hemsirelik is yasami kalitesi 6l¢egi alt boyutu olan is kosullarimin katilimcilarin sosyal kaytarma davra-
nis1 iizerinde anlaml ve negatif bir etkisi vardir.

H1d: Hemsirelik is yasami kalitesi 6lgegi alt boyutu olan is algisinin katilimeilarin sosyal kaytarma davranisi
iizerinde anlamli ve negatif bir etkisi vardir.
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Hle: Hemsgirelik is yasamu kalitesi 6l¢egi alt boyutu olan destek hizmetlerinin katilimcilarin sosyal kaytarma
davranisi lizerinde anlamli ve negatif bir etkisi vardir.

3.3. Evren ve drneklem

Arastirma igin dngdériilen evren, Kahramanmaras Siitgii imam Universitesi Saglik Uygulama ve Arastirma Has-
tanesi’nde calisan hemsirelerdir. Yetkili kisilerden arastirma evreni sayisinin 500 oldugu bilgisine ulasilmistir.
Orneklem hesaplama yontemi ile %95 giiven arahginda toplam 500 hemsire sayisindan 217 kisinin drneklem ola-
rak yeterli oldugu belirlenmis ve kolayda drnekleme yontemiyle goniillikk esas alinarak 224 kisiye ulasilmis ve
hepsinden geri doniis alinmistir. Anket 6rneklem grubuna 10.06.2019-29.07.2019 tarihleri arasinda uygulanmistir.

3.4. Veri toplama araglari ve dlgeklerin giivenirlik analizleri

Bu ¢alismada verilerin toplanmasinda anket yonteminden faydalanilmistir. Anket formu, sosyo-demografik,
“Hemsirelik Is Yasam Olgegi (HIYKO)” ve “Sosyal Kaytarma Olgegi” olmak iizere ii¢c boliimden olusmaktadir.
Sosyo-demografik bolimde katilimcilara cinsiyet, medeni durum, yas, egitim, ¢alisma birimi, kurumda ¢alisma
stiresi ve toplam mesleki siirelerine yonelik sorular yoneltilmistir. Bu ¢alismada Likert tipli lgekler kullanildigin-
dan o6l¢eklerin Cronbach Alfa derecelendirmesi (0.00 < a< 0.40 giivenilir degil; 0.40 < o< 0.60 diisiik giivenilir-
likte; 0.60 < a< 0.80 oldukga giivenilir; 0.80 <a < 1.00 yiiksek giivenilirlikte) sekilde belirtilmistir (Kalayci, 2006:
405; Yildiz ve Uzunsakal, 2018:19).

3.4.1. Hemsirelik is yasami kalitesi élcegi (HIYKO)

Arastirmada kullamlan HIYKO, Brooks (2001) tarafindan gelistirilmis ve Tiirkgeye cevrilmesi, gecerlilik ve
giivenirlilik ¢alismast ise Sirin (2011) tarafindan yapilmustir. Olgegin Cronbach Alfa katsayisimin 0.89, alt boyut-
larmin Cronbach Alfa katsayilarimn ise 0.62-0.81 arasinda oldugu bulunmustur (Sirin, 2011). Olgek 35 maddeden
ve 5 faktorden olugmaktadir. Bu arastirmada ise dlgege ait giivenirlik katsayis1 0.91 olarak bulunmustur. Bu deger
olgegin yiiksek derecede giivenilir oldugunu ifade etmektedir. Olgek maddeleri 5°1i likert tipi (1:Kesinlikle Katil-
miyorum, 2:Katilmryorum, 3:Kararsizim, 4:Katiliyorum, 5:Kesinlikle Katilryorum) seklinde yanitlanmstir. Olce-
gin 4, 11, 15 ve 19 numarah sorular1 ters puanlanmaktadir. Olgek 5 faktdrden olusmaktadir; (1) Is/calisma ortami
boyutu: bu grup 5., 13.,20.,27.,30.,31., 32., 33., 34. maddeler olmak iizere 9 maddeden olugmaktadir. Bu faktoriin
giivenirlik katsayisi 0.85 olarak bulunmus olup bu deger dlgegin yiiksek giivenilir oldugunu gostermektedir. (2)
Yoneticiler ile iligkiler boyutu : bu grup 5 maddeden (8., 10., 21., 25., 29.) olusmaktadir. Bu faktoriin giivenirlik
katsayisit 0.80 olarak bulunmus olup bu deger 6l¢egin yiiksek derecede giivenilirlikte oldugunu gostermektedir
(0.80 <a < 1.00 yiiksek giivenilir; Kalayci, 2006: 405). (3) Is kosullar1 boyutu: bu grup 4., 6., 11., 12., 15., 16.,
17.,19., 23., 24. Maddeler olmak iizere 10 maddeden olugmaktadir. Bu faktoriin giivenirlik katsayisi 0.72 olarak
bulunmustur. Bu deger 6l¢egin oldukga giivenilir oldugunu ifade etmektedir (0.60 < a< 0.80 oldukca giivenilir;
Kalayc1, 2006: 405). (4) Is algis1 boyutu: Hemsirelerin is ortamlar ve meslekleri ile ilgili goriislerini tammlayan
bu grup 3., 7., 14., 18., 26., 28., 35.maddeler olmak {izere 7 maddeden olusmaktadir. Bu faktoriin giivenirlik
katsay1s1 0.75 olup bu deger 6l¢egin oldukga giivenilir oldugunu gostermektedir (0.60 < 0< 0.80 oldukga giivenilir;
Kalayci, 2006: 405). (5) Destek hizmetler boyutu: bu grup 4 maddeden (1., 2., 9., 22.) olusmakta olup, bu faktoriin
giivenirlik katsayisi 0.67 olarak bulunmus ve bu deger dlgegin oldukca giivenilir oldugunu gostermektedir (0.60
<0< 0.80 oldukea giivenilir; Kalayci, 2006: 405).

3.4.2. Sosyal kaytarma élgegi

Bu arastirmada Sosyal Kaytarma Olgegi olarak Liden ve digerlerinin (2004) gelistirdikleri ve Ulke (2006:42)
tarafindan Tiirk¢e’ye uyarlanan 13 maddelik 6l¢ek kullanilmis ve dlgege ait giivenirlik katsayisi 0.96 olarak bu-
lunmustur. Bu arastirmada ise 6lgege ait giivenirlik katsayist 0.88'dir. Bu deger 6lgegin yiiksek giivenilirlikte ol-
dugunu gostermektedir. Katilimcilarin maddelerdeki ifadelere cevap verebilmeleri amaciyla maddeler 5°1i Likert
tipi (1: Kesinlikle Katilmiyorum, 2:Katilmiyorum, 3:Kararsizim, 4:Katiliyorum, 5:Kesinlikle Katiliyorum) sek-
linde derecelendirilmistir. Her bir madde i¢in katilimcilardan se¢eneklerden kendisi i¢in en uygun ifadeyi isaret-
lemeleri istenmistir. Bu dl¢ekten elde edilen degerin yiiksekligi gruptaki sosyal kaytarmanin yiiksekligini ver-
mektedir. Olgegin 2 ve 13 numarali maddeleri analizler 6ncesi ters ¢evrilerek analize devam edilmistir.

3.5. Veri toplama araglarinin uygulanist

Aragtirma kullanilan anketler 10.06.2019-29.07.2019 tarihlerinde Kahramanmaras Siitcii imam Universitesi
Saglik Uygulama ve Arastirma Hastanesi’nde aktif ¢caligan hemsirelere arastirma kapsami, igerigi hakkinda bilgiler
verilerek ve katilimcilarin goniilliik esasina gore yiiriitiilmiistiir.

Copyright © 2022 by IISSER
ISSN: 2149-5939



248

International Journal of Social Sciences and Education Research, 8 (2022)

3.6. Verilerin analizi

Arastirmada elde edilen veriler, 6ncelikle SPSS programina giris yapildiktan sonra normal dagilim analizine
bakilmstir. Verilerin Skewness (¢arpiklik) ve Kurtosis (basiklik) degiskenlerine bakilarak (-1,5) ile (+1,5) ara-
sinda deger aldiklar1 ve bdylece verilerin normal dagilim gosterdigi (Tabachnick ve Fidell, 2013) belirlenmistir.
Arastirmada parametrik analiz yontemlerinden bagimsiz drneklem t testi, ANOVA testi, post hoc tukey testi, Pe-
arson korelasyon analizi ve regresyon analizi yontemlerinden yararlamlmistir.

3.7. Arastirmanin etik yonii

Bu arastirma icin Kahramanmaras Siitcii Imam Universitesi Sosyal ve Beseri Bilimler Etik Kurulundan onay
almmustir (Tarih: 11.04.2019 ve say1:15079). Arastirma verilerinin toplanabilmesi i¢in Kahramanmaras Stitcii
Imam Universitesi Saghk Uygulama ve Arastirma Hastanesi Bashekimliginden de yazili izin alinmistir (Tarih:
26.04.2019 ve say1: 17028).

3.8. Arastirmanmin Varsayimlart

Arastirmada verileri toplamada kullanilan 6l¢eklerin uygun araglar oldugu varsayilmaktadir. Arastirmaya dahil
olanlarin anket sorulara objektif ve samimi goriislerini yansitarak cevap verdikleri varsayilmistir. Arastirmaya
dahil olanlarn kisiler goniillii olarak katilanlar iizerinde uygulanmustir.

3.9. Arastirmamn Svrliliklar

Bu arastirma Kahramanmaras ilinde 10.06.2019-29.07.2019 tarihinde bulunan Kahramanmaras Siit¢ii Iimam
Universitesi Saglik Uygulama ve Arastirma Hastanesinde ¢alisan hemsirelerin verdikleri cevaplarla simrli-
dir.Arastirmanin sadece bu hastanedeki hemsireler iizerinde yapilmis olmasi, bu arastirmanin genellenebilirligi
acisindan simirlilik olusturmaktadir. Arastirmada katilimcilarin ifadelere diiriist ve samimi cevaplar verdikleri ile
sinirhdir.

4. Bulgular
Arastirmaya dahil olanlara ait demografik 6zellikler iliskin bulgularin dagilimi asagida Tablo 1.’de verilmistir.

Tablo 1. Katilimcilarin sosyo-demografik 6zellikleri

n %
Cinsiyet Kadin 153 68,3
Erkek 71 31,7
Medeni durum Evli 114 50,9
Bekar 110 49,1
Yas 18-24 79 35,3
25-31 96 42,9
32-38 32 14,3

39 yas ve iizeri 17 7,6
Egitim durumlari Lise 55 24,6
Yiiksekokul 47 21,0
Lisans 107 47,8

Lisanstistil 15 6,7
Caligma birimi Dabhiliye Servisi 24 10,7
Cerrahi Servis 29 12,9
Poliklinik Servisi 29 12,9
Ameliyathane 24 10,7
Acil Servis 23 10,3
Yogun Bakim 95 42,4
Bulunduklar1 kurumda c¢a- 1 yil ve alt1. 46 20,5
lisma siiresi (y1l) 2-5 108 48,2
6-10 58 25,9

11 y1l ve tizeri. 12 54
Toplam mesleki yil 1 yil ve alt1. 33 14,7
2-5 71 31,7
6-10 86 38,4
11 y1l ve tizeri. 34 15,2
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Aragtirma dahilinde katilimcilarin %68,3 {iniin kadin, % 50,9’unun evli, % 42,9’unun 25-31 yas arasinda ol-
dugu (n=96), % 14,31 32-38 yas aras1 (n=32) ve % 7,6’s1ise 39 yas ve lizerinde (n=17) oldugu, % 47,8’inin lisans
mezunu oldugu belirlenmistir. Katilimcilarin ¢alisma birimlerine gére dagilimlart incelendiginde %10,7’si dahi-
liye servisi (n=24), %12,9’u cerrahi servis (n=29), %12,9’u poliklinik servisi (n=29), %10,7’si ameliyathane
(n=24), %10,3’1 acil servis (n=23) ve %42,4’1i yogun bakim (n=95) servislerinde ¢alistiklar1 goriilmiistiir. Kati-
limcilarin %48,2’sinin 2-5 yildan arasi galigtiklart kurumda calistiklart ve % 38,4’{iniin ise 6-10 y1l aras1 kurum-
larinda ¢alistiklart belirlenmistir.

Tablo 2. Olgek puan ortalamalari

n Ortalama Standart Sapma
Hemgirelik is yasam1 kalitesi dlcegi 224 3,01 0,56
Is/calisma ortamu alt boyut 224 2,88 0,76
Yoneticiler ile iligkiler alt boyut 224 3,36 0,84
Is kosullar1 alt boyut 224 2,46 0,63
Is algist alt boyut 224 3,57 0,68
Destek hizmetler alt boyut 224 3,30 0,77
Sosyal kaytarma 6l¢egi 224 2,82 0,70

Aragtirmada kullanilan Slgeklerin puan ortalamalarina dair betimleyici istatistik verilere bakildiginda (Tablo
2); HIYKO puan ortalamasi (X = 3,01+0,56) olarak bulunurken, 6lgek alt boyutlarinda ise is/¢alisma ortami (X =
2,88+0,76), yoneticiler ile iliskiler (X = 3,36+0,84), is kosullar1 (X = 2,46+0,63), is algis1 (X = 3,57+0,68), destek
hizmetler alt boyutunda (X = 3,30+0,77) olarak elde edilmistir. Sosyal kaytarma 6lgegi puan ortalamasi (X =
2,82+0,70) olarak bulunmustur.

Tablo 3. Katilimcilarin cinsiyetleri ile hemsirelik is yasam kalitesi, sosyal kaytarma davranisi arasindaki t testi

Kadin Erkek t p
(n:153) (n:71)
Ortalama  Stan- Orta- Stan-
dart lama dart
Sapma Sapma
Hemgirelik is yasami kalitesi dlcegi 3,04 0,55 2,96 0,58 0,990 0,323
Is/calisma ortamu alt boyut 2,88 0,75 2,87 0,78 0,019 0,985
Yoneticiler ile iligkiler alt boyut 3,41 0,83 3,25 0,84 1,302 0,194
Is kosullar1 alt boyut 2,45 0,63 2,49 0,65 -0,377 0,707
Is algis1 alt boyut 3,62 0,66 3,46 0,72 1,542 0,124
Destek hizmetler alt boyut 3,40 0,71 3,08 0,86 2,763 0,007*
Sosyal kaytarma 6lcegi 2,72 0,72 3,04 0,58 -3,469 0,001*

p<0,05

Arastirmada kullanilan 6lgekler ile katilimcilarin cinsiyetleri ile arasinda yapilan t testi analiz sonuglarina ba-
kildiginda (Tablo 3); arastirmaya dahil olan hemsirelerin cinsiyet degiskenleri ile HI'YKO’nin alt boyutu olan
destek hizmetlerde istatistiksel olarak anlaml1 bir farklilik belirlenmistir [(t:2,763); (p:0,007)]. Analizde HiY-
KO'nin diger alt boyutlar1 ile cinsiyet degiskeni arasinda istatistiksel olarak anlaml1 bir farklilik saptanmamustir.
Katilimcilarin sosyal kaytarma olgegi [(t:-3,469); (p:0,00)] ile cinsiyet degiskeni arasinda istatistiksel olarak an-
laml1 bir farklilik bulunmustur.

Ornek grubundaki katihmeilarin HIYKO ve sosyal kaytarma davramisi 6lgegi ile medeni durumlar arasinda
yapilan t testi analiz sonuglarina bakildiginda; katilimeilarin medeni durumlar ile H'YKO ile alt boyutlar1 arasinda
istatistiksel olarak anlamli bir farklilik saptanamamustir (p>0,05). Is kosullar1 alt boyutunda ise katilimcilarin me-
deni durumlar1 ile aralarinda istatistiksel olarak anlamli bir farklilik oldugu saptanmistir [(t:-2,517); (p:0,013)].
Alt boyutlardan is kosullarimn 6lgek puan ortalamast bekar olan (X= 2,57+0,66) hemsirelerde evli olanlara gore
daha anlaml1 diizeyde yiiksek ¢iktig1 belirlenmigtir. Katilimeilarin medeni durumlari ile sosyal kaytarma davranist
Olcegi arasinda ise istatistiksel olarak anlamli bir farklilik olmadig1 saptanmustir.

Katilimcilarin ¢alisma kapsaminda kullanilan 6lgekler ile yas demografik degiskeni arasinda yapilan ANOVA
sonuglarina bakildiginda; katilimcilarin yaslari ile HT'YKO ile alt boyutlar arasinda istatistiksel olarak anlaml1 bir
farklilik saptanamamistir (p>0,05). Yine arastirmada katilimcilarin ¢alisma kapsaminda kullanilan dlgekler ile
egitim durumlar1 demografik degiskeni arasinda yapilan ANOVA sonuglarn incelendiginde; katilimcilarin egitim
durumlari ile HIYKO ile alt boyutlari arasinda istatistiksel olarak anlamli bir farklihk saptanamamustir (p>0,05).
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Katilime1 hemsirelerde sosyal kaytarma 6lgegi ile egitim durumu demografik degiskeni arasinda anlaml bir fark-
lilik olmadig1 saptanmustir.

Katilimcilarin ¢alisma kapsaminda kullanilan 6lgekler ile ¢alisma birimleri demografik degiskeni arasinda ya-
pilan ANOVA sonuglar incelendiginde; katilimcilarin hemsirelik is yasami kalitesi destek hizmetler alt boyutu
[(F:4,407); (P:0,001)] ile ¢calisma birimleri arasinda istatistiksel olarak anlamli bir farklilik bulunmustur. Tukey
testi sonucuna gore ¢alisma birimlerine ait alt gruplar olan destek hizmetler alt boyutunda acil serviste ¢alisanlar
ile dahiliye cerrahi ve poliklinik servislerinde ¢alisan hemsireler arasinda bu grup lehine istatistiksel olarak anlamli
bir farklilik oldugu tespit edilmistir. Arastirmada katilimcilarin ¢alisma kapsaminda kullanilan 6lgekler ile bulun-
duklar1 kurumda galigma siireleri demografik degiskeni arasinda yapilan ANOVA sonuglarina bakildiginda; kati-
limeilarin bulunduklari kurumda galisma siireleri ile HT'YKO alt boyutlar: arasinda ise istatistiksel olarak anlaml
bir farklilik olmadig belirlenmistir (p>0,05). Katilimer hemsirelerde sosyal kaytarma 6lgegi ile bulunduklan ku-
rumdaki ¢alisma siiresi demografik degiskeni arasinda anlamli bir farklilik olmadig: tespit edilmistir.

Katilimcilarin ¢aligma kapsaminda kullanilan 6lgekler ile toplam mesleki ¢alisma siireleri demografik degis-
keni arasinda yapilan ANOVA sonuglari incelendiginde; katilimcilarin sirastyla is kosullan alt boyutu [(F:3,323);
(P:0,021)], sosyal kaytarma [(F:3,656); (P:0,013)] 6l¢ekleri ile toplam mesleki ¢alisma siireleri arasinda istatistik-
sel olarak anlaml bir farklilik oldugu saptanmistir. Yapilan Tukey testine gore toplam mesleki ¢alisma siirelerine
ait alt gruplara bakildiginda; is kosullar1 alt boyutunda 1 yil ve altinda ¢alisanlar ile 6-10 yil arasi ve 11 yil ve
iizerinde ¢alisanlar arasinda yine ayni1 6lgekte 2-5 y1l arasi ¢alisanlar ile 6-10 y1l aras1 ve 11 y1l ve tizeri ¢alisanlarin
lehine istatistiksel olarak anlamli bir farklilik oldugu belirlenmistir. Sosyal kaytarma 6lgeginde ise Tukey testi
sonucuna bakildiginda, 6-10 yi1l arasi ¢alisanlar ile 11 yil ve iizeri ¢alisanlar arasinda ikinci grup lehine istatistiksel
olarak anlaml bir farklilik oldugu saptanmistir. Bu durumun olasi nedeni olarak ise kidemli olan hemsirelerin
hiyerarsik olarak amir pozisyonunda olmasi ve goreve yeni baglayan hemsireleri denetim altinda ¢aligtirmalart
olarak ifade edilebilir. Arastirmada katilimec1 hemsirelerin, HT'YKO ve alt boyutlar ile sosyal kaytarma davranist
Olcegi arasindaki iliski korelasyon testi ile degerlendirilmistir (Tablo 4).

Tablo 4. Hemsirelik is yasami kalitesi, sosyal kaytarma davranis1 6l¢egi arasindaki korelasyon testi

1 2 3 4 5 6 7
1. Is/caligma ortam alt boyut r 1
p
2.Yoneticiler ile iliskiler alt boyut r 0,591** 1
p ,000
3.Is kosullar1 alt boyut r ,587%* ,307%* 1
p ,000 ,000
4 Is algis1 alt boyut r,595%* ,632%* ,331%* 1
p ,000 ,000 ,000
5.Destek hizmetler alt boyut r551%* ,484%** ,398%* LAT79%* 1
p ,000 ,000 ,000 ,000
6.Hemgirelik is yagami kalitesi olgegi r  ,893** ,746** ,734%* ,766** ,695%* 1
p ,000 ,000 ,000 ,000 ,000
7. Sosyal kaytarma r -,128 -, 221 %* -,100 -,263%* -,091 -,202%* 1
p ,056 ,001 ,135 ,000 ,174 ,002

#* p<0,01

Katilimcilarin sosyal kaytarma davramsi ile hemsirelik is yasam kalitesi 6lgegi alt boyutlar1 olan yoneticiler
ile iligkiler (r:-0,221; p:0,001), is algist (r:-0,263; p:0,000) ve HIYKO (1:-0,202; p:0,002) ile sosyal kaytarma dav-
ranislart arasinda anlamli ve negatif yonlii bir iliski oldugu belirlenmistir. Katilimcilarin i yasam kalitesi diizey-
leri, yoneticiler ile iliskiler ve is algisi alt boyutlarindaki artisla sosyal kaytarma algilarinda bir azalis saglanabile-
cegi sdylenebilir. Arastirmada 6n goriilen hipotezlerin testi i¢in regresyon analizi kullanilmistir. Aragtirmanin H1
hipotezi,” Is yasam kalitesinin katilimcilarin sosyal kaytarma davramslari iizerinde anlamli ve negatif bir etkisi
vardir.” seklindedir.

Tablo 5. Hemsirelik is yasami kalitesinin sosyal kaytarma algisina etkisi

Degisken t p F Model(p)
B Standart Hata B

Sabit 3,578 0,250 14,327 0,000 9,429  0,002%*%*

Hemsirelik Is Ya- -0,250 0,081 -0,202 -3,071 0,002**

sam1 Kalitesi

R%: 0,041 R: 0,202 *%p<0,05 Diizeltilmis R%0,036
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Arastirmaya katilan hemsirelerin is yasami kalitelerinin sosyal kaytarma algilar {izerine etkisini incelemek
i¢in regresyon analizi sonucunda olusturulan model (F:9,429; p<0,05) ve t degerlerine bakildiginda (t: -3,071;
p<0,05) sonuglarin istatistiksel olarak anlamli oldugu belirlenmistir. Degiskenler aras ise (R:0,202; p<0,000) an-
laml1 ve negatif yonlii bir iliskinin varlig1 saptanmistir (Tablo 5). Bagimsiz degiskenin bagimli degiskeni agiklama
ise R%:0,041 olarak elde edilmistir. Bundan dolay1 is yasam kalitesinin katilimci hemgirelerin sosyal kaytarma
algisindaki degisimlerin %4,1’ini agikladig1 bulgulanmistir. Basit dogrusal regresyon analizi sonucuna goére hem-
sirelerin is yagamu kalite diizeylerinin sosyal kaytarma algilar iizerinde negatif yonlii ve istatistiksel olarak anlaml
(p:0,002) bir etkisinin oldugu belirlenmis ve katilime1 hemsgirelerin is yasami kalitesi diizeylerinin sosyal kaytarma
iizerinde istatistiksel olarak anlamli ve negatif bir etkisinin oldugunu belirten H1 hipotezi desteklenmistir.

Tablo 6. Hemsirelik is yasam kalitesi alt boyutlarinin sosyal kaytarma davranislarina etkisi regresyon analizi
sonuglart

Degisken B srﬁ‘;‘::“ B t p VIF

Sabit 3,816 0,273 13,976 0,000

Is/calisma ortami 0,091 0,093 0,100 0,980 0,328 2,468
Yoneticiler ile iligkiler -0,113 0,076 -0,136 -1,498 0,136 1,951
Is kosullar -0,066 0,089 -0,060 -0,741 0,459 1,557
Is algist -0,250 0,092 -0,246 -2,719 0,007** 1,944
Destek hizmetler 0,055 0,074 0,061 0,751 0,454 1,577
F:3,910 R%:0,082 R:0,287 *p<0,000 Model Diizeltilmis R%0,061

(p):0,002

**p<0,05 Durbin-Watson: 1,998

Arastirmada hemsgirelik is yasami kalitesi 6l¢egi alt boyutlarinin sosyal kaytarma algisina etkisini belirlemek
amagli regresyon analizi yapilmis ve hipotez sonuglari asagida verilmistir. Bu amagla yapilan ¢oklu regresyon
analizi sonuglar1 Tablo 6’dasunulmustur. Coklu regresyon analizi islemi yapilmadan Varyans Sisme Faktor (VIF)
katsayilarina Durbin-Watson katsayisina bakmak gerekmektedir (Korkmazer vd., 2016:277). Bu ¢alismadaki Dur-

bin-Watson katsayist 1,998 ve VIF degerleri 1,577 ile 2,468 arasinda degistigi goriilmistiir. Buna gore ¢oklu bag-
lant1 ve otokorelasyon problemlerinin olmadig1 sdylenebilir.

HIYKO alt boyutlarinin sosyal kaytarmaya olan etkisini belirlemek amaciyla yapilan regresyon analizi
(F:3,910; p<0,000) istatistiksel olarak anlamli oldugu belirlenmistir. Regresyon katsayilarimn anlamliligi hak-
kinda bilgi veren t istatistik degerleri; is/¢calisma ortamu (t: 0,980; p: 0,328), yoneticiler ile iliskiler (t:-1,498; p:
0,136), is kosullart (t: -0,741; p: 0,459) ve destek hizmetler(t: 0,751; p: 0,454) i¢in anlamsiz iken is algist (t: -
2,719; p: 0,007) i¢in anlaml1 oldugu belirlenmistir. Degiskenlerin istatistiksel olarak anlaml (R:0,287; P<0,000)
ve negatif yonlii bir iliskisinin oldugu belirlenmistir. Bagimsiz degiskenlerden is algis1 alt boyutunun bagimli de-
gisken olan sosyal kaytarma algisim agiklama oram1 R? degeri 0,082 olarak hesaplanmigtir. Bu sonug, katilimer
hemsgirelerin sosyal kaytarma algilarindaki degisimlerin % 8,2’sinin HI'YKO alt boyutlarindan is algis1 alt boyutu
ile agiklandigini gostermektedir.

Bagimsiz degiskenler incelendiginde; is algisindaki bir birimlik artis bagimli degiskende (sosyal kaytarma) -
0,250’1ik bir azalis1 saglamaktadir. Bununla birlikte is algis1 (B:-0,246; p:0,007) diizeylerinin katilimc1 hemsgirele-
rin sosyal kaytarma algilar lizerinde istatistiksel olarak etkisinin anlamli ve negatif yonli oldugu belirlenmistir
(Tablo 6). Buna gore; hemsirelik is yasami kalitesi 6l¢eginin alt boyutu olan is algisinin sosyal kaytarma davranist
iizerinde anlamli ve negatif bir etkisi oldugunu ileri siiren Hia hipotezi kabul edilirken, diger alt boyutlar olan
is/¢alisma ortaminin, yoneticiler ile iligkilerin, ig kosullar1 ve destek hizmetlerinin sosyal kaytarma davranislarini
negatif yonde etkiledigini ileri siiren Hla, H1b, Hlc, Hle hipotezleri desteklenmemistir.

5. Tartisma

Bu arastirma, is yasami kalitesi ile sosyal kaytarma arasinda nasil bir iligkinin var oldugunu, is yasami kalitesi
diizeyinin sosyal kaytarma davranmisini etkileyip etkilemedigini ve herhangi bir etki var ise bu etkinin hangi di-
zeyde oldugunu tespit etmeyi amaglamistir. Arastirmada katilimer hemsirelerde hemsirelik is yasami kalitesi 61-
¢egi puan ortalamasi (X = 3,01+0,56) olarak saptanmistir. Literatiir incelendiginde; Agik'm (2019) ¢alismasinda
bu ortalamanin (X = 3,27+1,24) oldugu gériiliirken, Catak ve Bahgecik'in (2015) galigmasinda ise bu ortalama (X
= 3,26+0,84) olarak raporlamistir. Bu raporlarda is yasami kalitesi 6lgegi puan ortalamalarinin 3 ve iizerinde ol-
dugu saptanmis ve buna gore katilimeilarin is yasami kalitesini tanimlamada kararsiza yakin oldugu ifade edilebi-
lir. Literatiir kapsaminda yapilmis ¢aligmalarin sonuglar1 degerlendirildiginde bu ¢aligma dahilinde elde edilen
puan ortalamasinin literatiir ile ortiistiigli soylenebilir.
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HIYKO alt boyutlarmin puan ortalamalarina bakildiginda en yiiksek puan ortalamasimn is algist alt boyutuna
(X = 3,57+0,68), en diisiik puan ortalamasinin ig/galigma ortarm alt boyutuna (X = 2,88+0,76) ait oldugu goriil-
miigtiir. Catak ve Bahgecik (2015)’in ¢alismasinda bu ¢alismadaki bulgular ile benzer sonuglara ulasildigini sdy-
lemek miimkiindiir. Perim (2007) yapmis oldugu arastirmada, katilimec1 hemsirelerin 6nemli bir kisminin yasam
kalitesini kotii olarak degerlendirdigi ve fiziksel ¢cevresini saglikli bulmadigin saptamistir. Bu dogrultuda is algisi
alt boyutunun yiiksek diizeyde olmasi katilimer hemsirelerin meslekleri ve is ortamlari ile ilgili tutum davranis ve
diistincelerinin olumlu ve yiiksek diizeyde algilarimin oldugunu ve meslekleriyle ilgili diisiincelerinin pozitif ol-
dugu sdylenebilir. Is/calisma ortanunim diger alt boyutlardan diisiik diizeyde olmasi1 hemsirelerin ¢alisma ortam-
larin1 olumlu tanimlamakta zorlandiklarini gostermektedir. Ortalama ile yakin bir degerde bulunan is/calisma or-
tami alt boyutunda katilimeilarin is ortamlar1 konusundaki diisiincelerinin kararsiza yakin oldugu soylenebilir.

Literatiir incelendiginde benzer ¢aligmalar az olmakla beraber yapilan ¢alismalarla benzer sonuglar elde edil-
digi goriilmiistiir. Is kosullar1 ve is/calisma ortami alt boyutunun diisiik diizeyde olmasi drgiitteki is yasam kalite-
sine verilen 6nemin hassasiyetini diisiindiirmektedir. Is yasami kalitesinde amacg is ortamin1 olumlu hale getirmek-
tir. Bu baglamda is ortaminm1 hemsirelerin beklentilerine uygun hale getirmekle, kararlara katilim, rol ¢atigmasi,
iistlerle olumlu iletisim kurma, kuruma baglilik ve takim galigmasi gibi konularda sorunlar giderilmis olunur. Do-
layisiyla hastane yonetimlerinin saglik hizmetinin kalitesini artirmalart bir zorunluluktur (Ugur ve Abaan,
2008:306-308). Literatiir ¢aligmalar1 incelendiginde birbirinden farkli ¢ikan sonuglarin nedeni olarak katilimcila-
rin kiiltiirel yapisi is yasami kalitesine yonelik algi farkliliklari, boyutlara verilen 6nem diizeyleri katilimeilarin
tutum ve davranislar, kisisel ve ortak normlar, sosyal ag baglantilarinin diizeyleri, ¢aligmalarin yapildigi 6rnek-
lemlerin farkli olmasi gibi nedenler diisiintilebilir.

Arastirma kapsaminda kullanilan sosyal kaytarma 6lgegi puan ortalamasi (X = 2,8240,70)’dir. Alan yazin in-
celendiginde Ilgin (2013) ¢alismasinda (X = 2,65+0,75); Bozkurt (2012)’un ¢alismasinda (X = 2,36+0,05); Ozek
(2014) galigmasinda (X = 2,19+0,24); Agar (2018) ¢alismasinda (X = 2,56+0,03) ve Dogan vd. (2012)’mn ¢alisma-
sinda (X = 2,06+0,72) olarak bulunmustur. Bu dogrultuda ilgili calismadaki katilimcilarin sosyal kaytarma dlgegi
puan ortalamasinin literatiir ile uyumlu oldugu sdylenebilir.

Arastirmada analiz verilerin normal dagilim gosterdigi i¢in 6lgek alt boyutlar1 ve dlgekler arasindaki iliskiyi
belirlemek amagli Pearson korelasyon analizi yapilmistir. Katilimcilarin is yasami kalitesi dlgegi ile alt boyutlari-
nin korelasyon analizi sonuglarina gore; is/¢alisma ortami alt boyutunun yoneticiler ile iliskiler, is kosullari, is
algist ve destek hizmetler alt boyutlar arasinda pozitif ve anlamli bir iliski bulunmustur. Katilimcilarin yoneticiler
ile iligkiler, is kosullari, is algis1 ve destek hizmetler diizeyleri arttik¢a is/calisma ortami diizeylerinin de aym
yonde artacagi seklinde ifade edilebilir. Benzer sekilde yoneticiler ile iliskiler alt boyutunun is kosullari, is algisi,
destek hizmetler diizeyleri arasinda pozitif ve anlamli bir iliski oldugu saptanmustir. Is kosullar alt boyutunun is
algis1 ve destek hizmetler is algis1 alt boyutunun da destek hizmetler diizeyleri arasinda pozitif ve anlamli bir iliski
oldugu sdylenebilir ve literatiir ile uyumlu oldugu ifade edilebilir (Kili¢ ve Keklik, 2012; Kanten vd., 2018). Y6-
neticiler ile iliskiler, is algis;, HT'YKO ile sosyal kaytarma algilar1 arasinda anlamli ve negatif yonlii bir iliski vardr.
Katilimcilarin is yasamui kalitesi diizeyleri, yoneticiler ile iliskiler ve is algisi alt boyutlarindaki artisla sosyal kay-
tarma algilarinda bir azalis saglanabilecegi sdylenebilir.

Is yasami kalitesinin sosyal kaytarma iizerindeki etkisini ortaya ¢ikarmak amaciyla yapilan regresyon analizi
sonuglarina bakildiginda, is yasami kalitesinin sosyal kaytarma iizerindeki degisimleri agiklama orani % 4,1 ve bu
bulgularn literatiir ile ortiistiigii belirlenmistir. Kanten vd. (2018) tarafindan yapilan ¢alismada bu oran % 5 olarak
bulunmustur. Hemsirelik is yasami kalitesi 6l¢egi alt boyutlari ile sosyal kaytarma arasindaki regresyon analizi
sonuglarma bakildiginda, alt boyutlardan is algis1 alt boyutunun sosyal kaytarma algisindaki degisimlerin
%8,2’sini agikladig belirlenmistir. Katilimcilarin sosyal kaytarma algilarinda is algist diizeylerinin istatistiksel
olarak etkisinin anlaml1 ve negatif yonlii oldugu belirlenmistir. Arastirma kapsaminda is yasami kalitesinin sosyal
kaytarma iizerinde negatif yonlii ve anlamli bir etkiye sahip oldugu saptanmistir. Bu baglamda bu ¢aligmaya kati-
lan katilimcilar kapsaminda is yasam kalitesi artik¢a sosyal kaytarma davramisinin azaldigi ifade edilebilir.

Alan yazin incelendiginde arastirma kapsamindaki degiskenlerin birlikte incelendigi ¢calismalara rastlanmadigi
icin degiskenleri agiklayabilecegi diisiinillen asagidaki benzer ¢alismalar incelenmistir. Bu dogrultuda; Acar
(2016) konaklama isletmelerindeki ¢calisanlar lizerine yaptig1 calismada is yasam kalitesi arttik¢a tiikenmislik send-
romunda bir azalisa neden oldugu tespit edilmistir. Eren (2013) bir iiniversite hastanesinde ¢alisan hemsireler
iizerine yaptig1 ¢calismasinda orgiite baglilik ile is yasami kalitesi arasinda olumlu bir iliski gézlemlemis ve hem-
sirelerin orgiite baghliklarinin is yasami kaliteleri arttikca dolayli olarak arttigini tespit etmistir. Dedeoglu vd.
(2016) ¢esitli sektorlerde galigan katilimcilarla yaptigi calismasinda galisanlarin kendilerini ise vermis olmalarinin
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onlarin is yasami kalitesi algilamalarini pozitif yonde etkiledigini tespit etmistir. Gillet ve arkadaslart (2013) ¢a-
lismalarinda, ig yagam kalitesi ile is sorumlulugu ve liderlik tarzi arasinda anlamlr iligki bulmuslardir. A¢ik (2019)
is saglig1 hizmetlerinde ¢alisan saglik personelleri iizerine yaptig1 ¢calismada ¢alisanlarin is yasami kalitesi diizey-
leri arttik¢a isten memnuniyet durumlari da ayni oranda artmaktadir. Yapilan inceleme sonucunda is yagami kali-
tesinin biitiin sektorlerde is yasami kalitesi olgusunun gerceklestirilmesinin 6rgiitte olmasi beklenen olumlu dav-
ranis diizeylerini artirdig1 olumsuz davranms diizeylerini ise azalttigi gézlemlenmistir. Bu dogrultuda ¢alismanin
literatiir ile uyumlu oldugu séylenebilir.

6. Sonug ve oneriler

Katilimeilarin HI'YKO puan ortalamast literatiir ile karsilastirildiginda orta diizeyde oldugu ve literatiir ile ben-
zer sonuglar gosterdigi ifade edilebilir. HT'YKO alt boyutlarindan en yiiksek puan ortalamas is algisi alt boyutunda,
en diisiik puan ortalamasi ise is kosullar1 alt boyutunda oldugu ve bunun literatiir ile uyumlu oldugu belirlenmistir.

Calismada korelasyon analizi sonuglari dikkate alindiginda, ¢aliganlarin is yasami kalitesi diizeyleri ve alt bo-
yut seviyelerindeki artigla sosyal kaytarma diizeylerinde de dnemli bir azalis saglanacagi belirtilebilir. Katilimci-
larin sosyal kaytarma algilar ile is yasami kalitesi ve alt boyutlar1 arasinda negatif yonlii bir iliski vardir. Bu
iliskinin HIYKO ve yéneticiler ile iliskiler, is algis alt boyutlarinda istatistiksel olarak anlamli diizeyde oldugu
belirlenmistir. Bu ¢alismadan elde edilen bulgular, is yasami kalitesi ile sosyal kaytarma arasinda bir iliskinin
varligim gostermekte olup calisma sonuglarina gore is yasami kalitesinin iki boyutu sosyal kaytarma iizerinde
negatif bir etkiye neden olmaktadir. Bu durum saglik kurumlarinda is yasami kalitesinin 6nemini gostermektedir.

Is yasanm Kalitesi diizeyinin sosyal kaytarma algisina olan etkisinin ne diizeyde oldugunu tespit etmek amaciyla
regresyon analizi yapilmistir. Bagimsiz degisken olan is yasami kalitesinin bagimli degisken olan sosyal kaytarma
algisindaki degisimleri agiklama oram %4,1 olarak bulunmustur. Is yasam kalitesi alt boyutlar1 ile sosyal kay-
tarma arasindaki ¢oklu regresyon analizi sonuglarina bakildiginda ise; is yasamu kalitesi alt boyutlarindan is algist
alt boyutunun sosyal kaytarma algisindaki degisimlerin %8,2’sini agikladig1 goriilmiistiir. Bundan dolayi is yasami
kalitesinin sosyal kaytarmay1 negatif yonde etkiledigi ifade edilebilir. Yapisal 6zellikleri geregi ekip ¢aligmasinin
yogun olarak kullamldigi saglik sektoriinde grup ¢alismasinin olumsuz etkilerinden biri olan sosyal kaytarma dav-
ranigini azaltmak i¢in is yasamu kalitesinin 6nem tasidig1 goriilmekte ve sosyal kaytarmayi azaltic1 yonde etkile-
yecegi diisliniilmektedir.

Calismanin literatiire katkisi is yagami kalitesinin sosyal kaytarma davranisini anlamli olarak etkiledigi tespit
edilmisidir. Bu sonuglar dogrultusunda saglik ¢alisanlarinin 6nde gelen paydaslarindan biri olan hemsirelerin is
yasami kalitesi diizeylerinde meydana gelecek olumlu artislarin ve degisikliklerin onlarin sosyal kaytarma davra-
mislarini azaltic1 katkilar saglayacag: ifade edilebilir. Is yasami kalitesi etkili iletisimin saglanmasina, ¢alisanlarin
yonetimle etkilesim saglamasina, kararlarin daha hizli isleyisine, etkin ve verimli ¢alismaya, ¢alisan memnuniye-
tine ve neticesinde orgiitiin dogru ¢iktilar elde etmesine katki saglar.

Arastirma sonuglar1 goz oniine alinarak asagidaki onerilere yer verilmistir:

Katilimcilarin ig yasami kalitesi seviyeleri orta diizeyde bulunmustur. Yasanan hizli degisimler ve rekabet or-
tam1 diisiiniildiigiinde calisanlarin is yasam kalitesi diizeylerinin yiikseltilmesi konusunda iyilestirme ¢aligmala-
rinin devamliligimin saglanmasi gerektigi ifade edilebilir. Her ¢alismada oldugu gibi bu ¢alismada da bazi temel
kisitliliklar meveuttur. En 6nemli kisitlardan biri belli bir ilde ve bir hastanede yapilmis olmasidir. Bu noktada
calisma sonuglarimin genellenebilirligi agisindan yetersiz kalmaktadir. Farkl illerde farkli hastanelerde benzer
arasgtirmalarin yapilmast ile farklarin arastirilmasi, daha genis ve evreni temsil eden 6rneklem grubu iizerinde yii-
riitiilmesi yararh olacaktir.

Katilimcilarin is yasam kalitesi diizeylerini iyilestirici ve artirici ¢aligmalarin sosyal kaytarmay: da ayni se-
kilde azaltacagi unutulmamalidir. Bu dogrultuda aym g¢abalar katilimcilarin sosyal kaytarma davraniglarindaki
azaltma ¢aligmalari i¢in de gosterilebilir. Bu sekilde daha etkin ve verimli bir ¢alisma ortami1 ve dogru ¢iktilar elde
edilebilir. Bu baglamda ilgili konulara yonelik egitim faaliyetleri, destekleyici etkinlikler ve programlar yapilabi-
lir. Sifir hata ile ¢alismasini bekledigimiz, emek yogun hizmet veren hemsirelerin is tatmin diizeylerinin artirilmast
gerektigi ifade edilebilir.

Hemsirelerin is yasam kalitesini gelistirmek i¢in ¢alisma ortami ve is kosullari iyilestirilmeli, iletisim kanallar:
acik ve ¢ok yonlii olmasi saglanmali, olumlu is algisi olusturulmali ve destek hizmetleri artirilmalidir. Bir diger
oOneri ise hemsirelerin isleri tizerinde kontrol diizeyleri artirilmal1 ve ige anlam yiiklemelerine imkan veren yakla-
stmlara agirlik verilmelidir.
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Extended Abstract

Purpose

This study integrates the concepts of quality of Worklife and social loafing. This study was conducted on
nurses, one of the most important stakeholders of the health sector. In this study, it was aimed to determine the
effect of worklife quality of nurses working in health institutions on social loafing behavior. For this purpose,
Worklife quality scale and social loafing scales were applied to 224 nurses working in Kahramanmaras Siit¢ii
Imam University Health Practice and Research Hospital in Kahramanmaras.

The mean score of the Participating Nurses' Quality of worklife Scale was compared with the studies in the
literature and discussed in detail. Looking at the results of the research; It can be said that the mean score of the
Nurses' Quality of Worklife Scale is at a moderate level when compared with the studies conducted and it is
compatible with the literature. The highest average score of the Nursing Worklife Quality Scale sub-dimensions
was found in the job perception sub-dimension, and the lowest average score was found in the work conditions
sub-dimension. When these results were compared with the literature, similar results were found.

Methodology

Considering the results of the correlation analysis made to reveal the mutual relationship between the scales in
the study, it can be stated that a significant decrease will be achieved in the levels of social loafing with the increase
in the levels of worklife quality and sub-dimension levels of the employees. There is a negative relationship be-
tween the participants' perceptions of social loafing and the quality ofworklife and its sub-dimensions. It was
determined that this relationship was statistically significant in the Nursing Worklife Quality Scale and the sub-
dimensions of relationships with managers and job perception. The findings obtained from this study show the
existence of a relationship between the quality of worklife and social loafing, and according to the results of the
study, two dimensions of the quality of worklife make a negative contribution to social loafing. This situation
shows the importance of the quality of worklife in health institutions.

Regression analysis was conducted to determine the effect of the level of worklife quality on the perception of
social loafing. The rate of explaining the changes in the social loafing perception, which is the dependent variable,
of the quality ofworklife, which is the independent variable, was found to be 4.1%. Considering the results of the
multiple regression analysis between the sub-dimensions of quality of Worklife and social loafing; It was seen that
the work perception sub-dimension, one of the sub-dimensions of quality of worklife, explained 8.2% of the
changes in the perception of social loafing. Therefore, it can be stated that the quality of worklife affects social
loafing negatively. It is seen that the quality of worklife is important in order to reduce the social loafing behavior,
which is one of the negative effects of group work in the health sector, where teamwork is used intensively due to
its structural characteristics, and it is thought that it will affect social loafing in a reducing way.

Results

The contribution of the study to the literature was that the quality of worklife significantly affected social
loafing behavior. In line with these results, it can be stated that positive increases and changes in the quality of
worklife of nurses, who are one of the leading stakeholders of health workers, will contribute to reducing their
social loafing behaviors. The quality of worklife contributes to the provision of effective communication, the in-
teraction of the employees with the management, the faster functioning of the decisions, the effective and efficient
work, the employee satisfaction and, as a result, the correct outputs of the organization.

Considering the results of the research, the following suggestions were made: The worklife quality levels of
the participants were found to be moderate. Considering the rapid changes and the competitive environment, it can
be stated that the continuation of improvement works in order to increase the quality of worklife of the employees
should be ensured. As in every study, there are some basic limitations in this study. One of the most important
limitations is that it was conducted in a certain province and in a hospital. At this point, the generalizability of the
results of the study is insufficient. It would be beneficial to conduct similar studies in different hospitals in different
provinces, to investigate the differences, and to conduct them on a larger sample group that represents the universe.

It should not be forgotten that efforts to improve and increase the quality of worklife of the participants will
also reduce social loafing. In this direction, the same efforts can be made for reducing the social loafing behaviors
of the participants. In this way, a more effective and efficient working environment and accurate outputs can be
obtained. In this context, training activities, supporting activities and programs can be made on related subjects. It
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can be stated that the job satisfaction levels of nurses, who we expect to work with zero errors, and who provide
labor-intensive service, should be increased. In order to improve the quality of worklife of nurses, the working
environment and working conditions should be improved, communication channels should be open and versatile,
positive work perception should be created and support services should be increased. Another suggestion is that
nurses' level of control over their work should be increased and approaches that allow them to attribute meaning
to work should be emphasized.
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Bu ¢alismamin amaci; NFT hakkinda bilgisi kisitl olan fakat bu alanda bir seyler iiretmek
isteyen insanlara anlasilir bir bi¢cimde konunun aktaridmasin ve aymi zamanda Tiirkge an-
lamina daha yakin ve yerinde bir karsilik olusturmaya ¢calismaktir. Yontem olarak; literatiir
taramasi ve ilgili olan kaynaklarin analizleri yapilmistir. Konunun aktarimasina katka sag-
layacak gorsellerden veya tablolardan yararlamlmis ya da olusturulmugstur. Bu kapsamda
arastirma yontemi nitel arastirma yontemlerinden betimleyici analiz yontemi kullantmistr.
Bulgular; NFT olusturma siirecinde birden fazla token kullammi oldugu saptanmistir. Her
platformun taleplerinin birbirinden farklh oldugu belirlenmigtir. Bu yiizden kullanicilarin
platform belirleme siireglerinde birden ¢ok noktayr goz oniinde bulundurmalar gerekmek-
tedir. Sonug olarak; NFT temel anlamda aktarilmis olup platform iiyeliklerinde kullanicilara

Kripto para, uygun olan segenekler kismen belirlenmistir. Olusturulan NFT nin nasil takip edilecegine
Pazar yeri dair yontem gosterilmistir. Son olarak alternatif Tiirkge isim onerisinde bulunulmustur.
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way to people who have limited knowledge about NFT, but who want to produce something
in this field, while also attempting to produce a more understandable and acceptable Turkish
meaning. As a method; A literature review was made and the relevant sources were ana-
lyzed. Images or tables that will contribute to the transfer of the subject have been used or
created. In this context, descriptive analysis method, one of the qualitative research methods,
was used. Findings, It has been determined that the NFT creation procedure makes use of
more than one token. It has been found that the requirements of each platform differ from
one another. For this reason, while deciding on a platform, consumers must evaluate a num-
ber of factors. n conclusion;, NFT has been transferred in a basic sense and the options
suitable for users in platform memberships have been partially determined. The method on
how to follow the created NFT has been shown. Finally, a Turkish name suggestion was
made.

1. Giris

Sanat birgok sekilde yorumlanabilmektedir. Sanatin degeri, baz1 kisiler tarafindan insanlikla duygusal bag

kurma yeteneginden gelebilirken, bazi kisiler i¢in ise satin aldiklar1 eserden elde edecekleri finansal getiri olarak
goriilebilmektedir. Bundan dolay1 sanat; kimilerine evlerinde veya ofislerinde bir sanat eseri sergilemek maksa-
diyla veya sosyal statii elde etmek ya da ileriye yonelik yatirim araci olmasi amaciyla gekici gelmektedir.

Artik sanatin giiniimiizdeki yeni bi¢imi ise Non-Fungible Token’dir (herkesin bildigi isimle NFT). NFT nin
bu kadar giindemde olmasinin nedeni olarak herkes tarafindan kolaylikla olusturulabilir ve satilabilir olmasindan
kaynaklandig1 diistiniilmektedir. Fakat yine de yeni olan her seye kars1 oldugu gibi NFT ye kars1 da bir 6nyarg1 ve
¢ekingenlik bulunmaktadir. Bu ¢aligma sayesinde NFT nin temel diizeyde de olsa anlagilabilir olmasin saglamak
hedeflenmistir.

* Bu ¢alisma, insan ile ilgili veriler icermemesi nedeniyle “Etik Kurul Onay1” gerektirmemektedir. Tiim sorumluluk yazara
aittir.

Kaynak goster: Cubukcu, G. (2022). Non-Fungible Token’i (NFT) anlamak ve Tiirkge isim Onerisi. nternational Journal of
Social Sciences and Education Research, 8 (3), 259-273. DOI: https://doi.org/10.24289/ijsser. 1115987
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Non-Fungible Token blok zincir teknolojisini kullanan kendisine ait kimligi olan ve kripto varliklar sayesinde
satis1 yapilabilen sanal bir iiriindiir. Bu yiizden biitiin diinyay etkisi altina alan yeni bir sanatsal {iriin olusumu,
sergileme ve satis bigimidir diyebilmek miimkiindiir. Yapilan haberler neticesinde iilkemizde de oldukga ilgi gor-
mektedir. Bu ilgi kaynaginin estetik ve sanatsal kaygilardan daha ziyade haberlere konu olan muazzam derecedeki
satis rakamlarindan ve birgok insanin bu pastadan pay almay1 istemesinden kaynaklandig: diistiniilmektedir. Fakat
bu kadar yogun ilgi olmasina karsin NFT nin ne oldugu soruldugunda tam olarak cevap verilememektedir. Tiirkge
karsilig1 olarak da gesitli ifadeler kullanilmaktadir. NFT alanindaki bu anlam kargagasi ¢aligmanin ortaya ¢ikma-
sinda belirleyici bir rol oynamistir.

NFT alaninda iiretim yapmaya istekli ama ne oldugu konusunda tam bilgiye sahip olmayan insanlara anlasilir
bir bigimde konunun aktarilmasini ve bdylece herkesin olusan bu kiiltiiriin bir pargast olmasim saglamak, ayni
zamanda daha anlasilir ve yerinde bir Tiirk¢e anlam karsilig1 olusturmaya ¢alismak bu makalenin baglica amacint
olusturmaktadir.

NFT konusuyla ilgili Tiirkge kaynak yetersizligi bulunmaktadir. Aym zamanda Non-Fungible Token ifadesinin
Tiirkge kullanimlarinda cesitlilik oldugu gozlemlenmistir. internet iizerinde NFT konusuna iliskin bazi anlatim
videolarina rastlanmis olsa da akademik olarak bu konuya yeterince deginilmedigi saptanmistir. Bu durum gelis-
mekte olan sanatsal yaklagimin algilanmasini, tanimlanmasini zorlastirmakta ve bu alanda hizmet gosteren plat-
formlarin kullanilmas1 yoniindeki istegi olumsuz yonde etkilemektedir. Ciinkii giivenilir bilgi eksikligi mevcut
olmakla birlikte bu eksiklik bir kisit olusturmaktadir. Béylece bu ¢alisma, ileride yapilacak Non-Fungible Token
(NFT) kapsamindaki ¢aligmalar i¢in kaynak teskil edecegi i¢in dnem arz etmektedir.

NFT nedir, nelerden olusur, kullanilabilecek token’lar nelerdir, platform se¢imlerinde nelere dikkat edilmesi
gerekir, olusturulan NFT nasil takip edilir ve Non-Fungible Token’a Tiirk¢e alternatif ne olabilir sorularina cevap
aranmistir. Elde edilen bulgular 1s18inda NFT’ye modern diinyanin getirisi olan teknoloji sayesinde dijital sanat
iiriinlerinin alim, satim ve sergilemedeki en giivenilir kullanim bi¢imidir diyebilmek miimkiindiir. NFT olusturma
stirecinde birden fazla token kullanimi oldugu saptanmustir. Platform iiyeliklerinde kullanicilara uygun olan sege-
nekler kismen belirlenmistir. Olusturulan NFT nin nasil takip edilecegine dair yontem gosterilmistir. Son olarak
alternatif Tiirkge isim Onerisinde bulunulmustur.

2. Yontem

2.1. Arastirma modeli

Aragtirmada nitel arastirma yontemlerinden betimleyici analiz yontemi kullanilmustir. “Nitel arastirma, yorum-
layict yaklasima dayanir. Nitel arastirma, yapilandirilmamis gézlem, yapilandirilmamis goriisme ve dokiiman in-
celeme gibi nitel veri toplama tekniklerinin kullanildig1, olgu ve olaylarin kendi dogal ortamlan iginde gercekei
ve biitlinciil bir sekilde ortaya konmasina yonelik nitel bir siirecin izlendigi arastirmadir” (Yildirnm & Simgek
2005:39).

“Betimsel analizde veriler 6nceden belli olan kategori ya da boyutlara gore 6zetlenir ve yorumlanir.
Dort asamadan olusur. Birincisi analiz i¢in bir ¢ergeve olusturmadir. Yani verilerin hangi kavram ya da
temalar altinda diizenlenecegi baslangicta belirlenir. ikinci asamada hazirlanmig olan bu tematik gerceveye
gore veriler okunur, diizenlenir ve islenir. Hatta dnceden belirlenmis olan tematik ¢er¢evenin disinda kalan
verilerin dikkate alinmamasi da s6z konusu olabilir. Ugiincii asamada tematik ¢erceveye gore diizenlenmis
olan bulgular, kolay anlagilir bir dille tanimlanir ve gerekirse ilging ve vurucu alintilarla desteklenir. Dor-
diincii agamada ise bulgular yorumlanir. Yani tanimlanmis olan bulgular agiklanir, iliskilendirilir ve anlam-
landirilir” (Yildirim ve Simsek, 2021:77)

Bunun igin literatiir taramasi modeli kullanilmistir. Bununla birlikte Non-Fungible Token ifadesine Tiirkce
isim Onerisi getirilmeye ¢alisilmistir.

2.2. Evren ve drneklem

Konunun daha iyi aktarilmasi ve yorumlamada bulunabilmek i¢in tablolardan ve platformda yer alan gorsel-
lerden istifade edilmistir. Non-Fongible Token isimlendirmesine Tiirk¢e alternatif sunmadan énce NFT nedir so-
rusuna cevap verilmeye c¢alisilmistir. Ardindan bu konuya ilgisi olan kisilere akademik bir kaynak sunabilmek
adina kullanilan baz1 terimler agiklanmis, kullanilan token’lar belirtilmis, NFT pazar yerini segerken dikkat edil-
mesi gerekenler lizerinde durulmus, bazi pazar yerlerine ait bilgiler tablo halinde verilmis, olusturulan NFT nin
nasil takip edilecegi konusunda bilgilendirme yapilmis ve son olarak alternatif Tiirk¢e isim Onerisi sunulmustur.

Copyright © 2022 by IISSER
ISSN: 2149-5939



261
G. Cubukcu

3. Bulgular

3.1. NFT nedir?

Non-Fungible Token'! ismi belki de daha gok kisaltmasi olan NFT seklindeki kullanimryla bilinmektedir. Sekil
2’de goriilebilecegi iizere diinya iizerindeki bircok insan bu konuyla ilgilenmektedir. Ulkemizde de bu konuya
egilen pek ¢ok kisinin bulundugu tahmin edilmektedir. NFT alanina girmeye istekli olan ¢ogu insanin aklina, peki
bu NFT nedir sorusu gelebilir varsayimiyla;

“NFT'ler veya Takas Edilemez Jetonlar, bir blok zinciri tarafindan giivence altina alinan aktarilabilir
varliklardir. Blok zinciri, kriptografi kullamlarak birbirine baglanan siral bir blok listesidir. Bloklar, islem-
lerle ilgili verileri igerir ve bir fikir birligi protokolii araciligtyla dogrulanir ve zincire eklenir. Blok zincir,
¢ogu kripto para biriminin halka agik islem defterleri olarak kullanilir. Bu nedenle bir NFT, blok zincirlerde
benzersiz olan herhangi bir seyi temsil etmenin mitkemmel bir yoludur. Birka¢ amag i¢in kullanilabilirler,
ancak ozellikleri nedeniyle genellikle dijital sanat olarak kabul edilirler” (Schnoering & Inzirillo, 2022:1).

Bu tanim, her NFT'nin bir digerinden farkli oldugu ve diinyada yalnizca bir kez var olabilecegi anlamina gel-
mektedir. Fakat nadirlik tek basina bir etken degildir ve olusturulan her NFT iiriiniiniin potansiyeli olsa dahi yiik-
sek rakamlardaki satis degerlerini yakalayacagi anlamina gelmedigi bilinmelidir. NFT ler;

“Yalnizca nadirlik gibi bir degere sahipse ve arkasinda herhangi bir baglam, topluluk, hikdye yoksa ve
sadece rekabetten olusuyorsa, olmaz. Ornegin, bilyiikannenizin el érgiisii kazag veya arkadasmizin yaptigi
nadir bir sanat eseri gibi diger benzersiz nesnelerden farkli olmasi gerekir. Ancak bu seylerin bir degeri
oldugu kanist ve satin alma istegi goriiniis, aidiyet, ilgi ve bir tiir tesvikin bir araya gelmesiyle olusur”
(Blum vd. 2019:569).

Bu yiizden bir NFT varlik ya da koleksiyon olusturulmak istendiginde tiim maddi fayda diisiincesinden arindi-
rilmis olarak hareket edilmesi gerekmektedir. Benzersizlik ya da nadirlik 6zelligi NFT yi bagli basina basarili
kilmayabilmektedir. Yapilan iiriiniin 6ncelikle bir hikayesinin olmasi ve ardindan bir grupla hareket ederek bu
hikéyenin baskalarina ulastirilmasi adimlar1 da siireg igerisinde degerlendirmeye alinmalidir. Aslinda hikayenin
ulastirilmas1 basamagi bir pazarlama islemidir. Dolayistyla sosyal medya, halkla iliskiler, finans vb. uzmanlik
alanlarina sahip ekip iiyeleriyle birlikte hareket etmek gerekliligi dogmaktadir. Bu kadar uzmanlik sadece bir gor-
sel olugturmak i¢in mi bir araya getirilmelidir? Diger bir yaklasimla, NFT sadece gorsellerden mi olusmaktadir?

Sekil 1. Sira digt NFT'leri kesfedin, toplayin ve satin

#) opensea Explore  Stats  Resources  Create e

<+ AIINFTs

® Art

Discover, collect, and sell Rl ppe—
extraordinary NFTs Y P ——

% Sports

4 Trading Cards

£ Utility

# Virtual Worlds

Kaynak: Opensea (2022a). Discover, collect, and sell extraordinary NFTs. https://opensea.io/

NFT’ler tasarim, fotograf, miizik, alan ad1 vb. bir dizi disiplini kapsayan unsurlar olarak olusturulabilmekte-
dirler. Ayrica dijital oyun endiistrisinde oyun i¢i varliklarin temsili amaciyla da kullanilmaktadirlar. Bazi NFT ler
ise oyunculara, sahip olunmasi zor olan nadir 6geleri veya diger varliklart elde etmek i¢in imkéan saglamaktadir.
Bir NFT iiriinii herhangi bir seyi temsil ederken bir digeri bambagska bir seyi temsil edebilmektedir. Bu durumu
NFT’lerin olusturduklari alanlardan da anlayabilmek miimkiindiir. Uriin elde edildikten sonra, artik o iiriin kulla-
nictya aittir. NFT ler benzersiz bir kimlige sahiptirler ve boylece miilkiyet hakkin1 da saglamis olmaktadirlar.

! Bu makale boyunca Non-Fungible Token adi “Degistirilemez Semboller” Tiirkge ismi ile kullamlacaktir:
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Yazar bu konuyla ilgili olarak “blok zincirleri bir veri tabani olarak kullanarak, miilkiyet hakki imkéan1 saglar.
Dijital koleksiyonlar ¢ok kolay bir sekilde kopyalanabilirken, blok zincir teknolojisi sahip oldugu ozellikler cer-
¢evesinde giivenli ve etkili miilkiyet hakki sunarak bunu olanaksiz kilar.” diye belirtmistir (Tasdemir, 2021).

Babhsi gecen 6zelliklere ek olarak ger¢ek diinyanin fiziksel kisitlamalari ile sinirli degildir diye belirtmek miim-
kiindiir. Bu yaklasgim her NFT {irliniiniin sanal ya da soguk cilizdanlarda saklanabilecegi anlamina gelmektedir.
Ciizdan kullanimi kopyalanma ve miilkiyet hakki gibi siireglerin haricinde internet korsanligi (hacklenme) siireg-
lerinin de 6niine gegilmesi i¢in etkili bir yontemdir. Sanal ciizdanlar; platform tiyelikleri igin kullanilmasi gereken
enstriimanlarin basinda gelmektedir. Tablo 2’de platformlar tarafindan kullanilan sanal clizdanlarin bazilaria yer
verilmistir. Kripto para aktarimlari, transferler, imzalama islemleri ve farkli kripto para aglarinin tek bir yerde
kullanimi da yine sanal cilizdanlar vasitasiyla gerceklestirilmektedir. Bilgisayarlarda bulunan internet tarayicila-
rindaki eklentiler yoluyla ya da mobil cihazlara indirilen uygulamalar sayesinde istenilen herhangi bir yerden eri-
sim saglanabilmektedir. Google Play ve Apple App Store dikkate alindiginda, en ¢ok kullanilan sanal ciizdanlar-
dan birisi olan MetaMask uygulamasinin milyonlarca kez indirilmis oldugunu belirtebilmek miimkiindiir. Soguk
clizdanlar ise usb bellek boyutlarinda olan igerisine sifrelenmis bilgilerimizi ve varliklarimizi aktarabildigimiz,
bunun yam sira akla gelebilecek (hirsizlik (hacklenme) vb.) herhangi bir olumsuzluktan etkilenmeyen fiziksel
donamimlardir. Sanal ciizdanlar1 mobil banka hesabi ve bankacilik islemleri, soguk ciizdanlar ise kasa gibi diisii-
nebilmek miimkiindiir.

Sekil 1’de, diinya iizerinde en ¢ok kullanilan (Sekil 2°de belirtilmistir) NFT platformlarindan birisi olan Open-
Sea’ye ait ana sayfa ve kesif listesinin bir gorseli yer almaktadir (Opensea, 2022a). Internet sayfasinin iist menii-
stinde yer alan gezinme sekmesinde goriildiigii iizere OpenSea platformu kullanicilaria; Sanat, koleksiyonlar,
alan adlar1, miizik, fotograf, spor, degis tokus kartlari, hizmetler ve sanal diinyalardaki (metaverse) alanlarla alakal1
olarak NFT olusturmasina destek olmaktadir.

3.2. NFT olusturma siirecinde kullanilan bazi temel terimler nelerdir?

“NFT Nedir” basligi igerisinde ciizdan terimi iizerinde durulmustur. Fakat bir NFT iiriiniinii ortaya ¢ikarabil-
mek i¢in baslangi¢ asamasinda bilinmesi gereken sadece ciizdan terimi degildir. Bu terime ek olarak bazi diger
temel terimler de bulunmaktadir. Bunlar1 kisaca; pazar yeri, basmak, listelemek, agik artirma, gas iicreti olarak
belirtebilmek miimkiindiir. Baz1 terimlerin adlarindan anlamlar1 ¢ikarilabilirken bazilarinin ne anlama geldigi be-
lirsiz olabilmektedir. Bagka bir ifadeyle terimler tek basma anlamsiz goriinebilmektedirler.

Ciizdan; “Bitcoin clizdani genel hatlartyla Bitcoin agindaki ger¢ek clizdaniniz gibidir. Clizdaniniz, blok zincire
girmesi i¢in bitcoin'lerinizi harcamamza yarayacak 6zel anahtar (ya da anahtarlari) igerir. Her Bitcoin ciizdani size
kontrol ettigi toplam bitcoin bakiyesini gostererek istediginiz kisiye istediginiz miktarda génderim yapabilmenizi
saglar. Paraniz kadar harcayabildiginiz igin kredi kartlar1 gibi degildir” (Bitcoin, 2022). Pazar Yeri; blok zincirde
koda sahip bir {iriinii satisa ¢ikaran galeri siteleri ya da bu islemler i¢in olusturulmus kurumsal siteler pazar yeri
olarak adlandirilabilmektedir. Pazar yerlerinde belirtilen kripto paralar {izerinden alim satim, transfer vb. islemleri
yapabilmek miimkiindiir. Bu yiizden 6zellikle pazar yeri se¢imi yaparken ¢ok dikkat edilmesi gerekmektedir.

Basmak; “Ethereum Blockchain'inde NFT olusturma islemine "mint" ismi verilmektedir. Ingilizce mecazi bir
terim olan "para basmak"tan gelmektedir. NFT'lerin aym zamanda birer token oldugunu disiiniirsek segilen terimi
daha kolay anlamlandirabiliriz” (I¢6zii, 2022). Acik Artirma; olusturulan NFT iiriiniiniin listelenmesi asamasinda
satis miktar1 belirleyerek ilgililerin bu miktarin iizerinde teklifler vermesini saglamak ya da belirli bir tutarin al-
tinda satigin yapilmasina izin vermemektir.

Listelemek; degistirilemez Semboller basildiktan sonra belirlenen fiyat iizerinden pazar yerinde satisa ¢ikaril-
masi islemidir. Gas Ucreti “Gas, Ethereum blokzincirindeki islemlerin gergeklestirilmesi icin gereken maliyetlerin
hesaplanmasinda kullanilan bir 6l¢ii birimidir. Kullamcilar, Ethereum blokzincirinde yapacaklar islemleri aga
iletmeden 6nce, Gas Fee ad1 verilen iglem ticretini 6demeleri gerekir” (Btcturk, 2022).

3.3. NFT pazar yerleri nelerdir?

NFT olusum siirecindeki 6nemin yani sira pazar yerlerinin de se¢iminde dikkat edilmesi gereken hususlar bu-
lunmaktadir. Baz1 platformlar gaz iicreti talep ederken bazilari ise istememekte bazilarindaysa kripto para cinsine
gore bu durum degisiklik gostermektedir. Buradan da bir pazar yerinde birden ¢ok kripto para tiiriiniin kullanila-
bilecegi sonucu ¢ikarilabilmektedir. NFT {iretimi ve alim satim islemleri i¢in ¢ok ¢esitli kripto para tiirleri bulun-
maktadir. Bu varliklarin degerleri de birbirlerinden farklilik gostermektedir. Dolayistyla sahip olunmast i¢in de
belli bir miktar sermaye gerektirmektedir. Bir kripto paranin sermaye yapilmasi adina kolay ulasilmasi demek

Copyright © 2022 by IISSER
ISSN: 2149-5939



263
G. Cubukcu

pazarda da gecerliligi oldugu anlamina gelmemektedir. Aym zamanda bu kripto paralarin ne kadar hacme sahip
olduklar1 ve hangi siklikta kullanildiklar1 da 6nem arz etmektedir. Bu yiizden dncelikle hangi kripto para cinsinden
islem yapilacagina karar vermek baslangic olarak dogru bir adim olacaktir.

Coin Market Cap’te Piyasa Degerine Gore En Biiyiik Collectibles & NFTs DeFi Token'larin bir listesi bulun-
maktadir. Kisaltmalariyla belirtmek gerekirse; MANA, SAND, AXS, THETA, XTZ, APE, CAKE, FLOW, GALA
ve CHZ kripto para birimleri 04 Nisan 2022 tarihine ait giincel fiyat, 24 saatlik yiikselis ya da disiis, yedi giinliik
degisim, hacim, dolasan arz ve yedi giinliik grafik bilgilerinden arindirilarak sadece piyasa degerine gore siralan-
diktan sonra listedeki ilk 10 olarak Tablo 1°de belirtilmistir (Coinmarketcap, 2022). Bu listede yer alan ¢ogu to-
ken’n kendine 6zgii oyun ekosistemi bulundugunu belirtmek yerinde olacaktir. Bu yiizden bu aglarda kullanilmak
iizere kendi token’lar1 bulunmaktadir. Ayrica Tabloda goriildiigii iizere siralama yapildiktan sonra sadece ilk on
arasina giren token’larin piyasa degerleri toplami1 £464.107.243.270 tutarim1 bulmaktadir. Dolayisiyla bu tabloya
bakarak NFT alaninin ne kadar biiyiik bir degere sahip oldugunu sdylemek yanlis olmayacaktir. Bu veriler ayni
zamanda bize hangi kripto para birimiyle degistirilemez sembollerin olusturularak alinip satilacagina dair de bilgi
vermektedir.

Tablo 1. Piyasa degerine gore en biiylik Collectibles & NFTs defi token'lar

Listelenen Yer Ik 10 Piyasa Degeri

1- Decentraland (MANA) £ 70,788,550,027

2-  The Sandbox (SAND) £ 57,600,703,334

3-  Axie Infinity (AXS) } 56,489,558,641

4-  Theta Network (THETA) b 55,255,648,246

. 5- Tezos (XTZ) £ 50,081,989,211
Coin Market Cap 6- ApeCoin (APE) b 47.897.533,934
7- PancakeSwap (CAKE) £ 39,685,283,200

8- Flow (FLOW) v 37,175,772,314

9- Gala (GALA) £ 25,845,603,380

10- Chiliz (CHZ) £ 23,286,600,983

Toplam | £ 464.107.243.270

NFT sergileme ve alim satim1 yapabilmek i¢in aracilik hizmeti sunan bazi galerilerle birlikte, Sekil 2°de iiyelik
olusturmak suretiyle bireysel olarak islem yapilabilen bir¢ok platform oldugu goriilmektedir. Bu platformlarin
kullanici sayilar1 ve hacimleri degiskenlik gostermektedir. Bunun yani sira her platformun belirlemis oldugu gas
iicreti, komisyon vb. taleplere ek olarak, kullanilan kripto para birimlerinde de ¢esitlilik vardir. Bu ylizden NFT
iiretimi yapacak olan kisiler ya da sadece alim-satimla ugrasacak olan koleksiyoncular bir ya da birden ¢ok plat-
formu kullanabilmektedirler.

Gas iicretlerinin istenip istenmemesindeki en bilyiik etken olarak islem iicretlerindeki tutar 6n plana ¢ikmakta-
dir. Platformlar, ethereum gibi yiiksek islem iicretine sahip kripto paralardaki gas ticretlerini kullanicilara yansita-
bilirlerken daha diisiik islem ticretlerini ise platformun gelismesi ve daha fazla kisi tarafindan kullanilmasi igin
kendileri tstlenerek kullanicilarina yansitmayabilmektedirler. Diger unsur olarak NFT olusturma ticretleri gel-
mektedir. Olusturulacak olan her NFT iiriiniine blok zincirde bir yer ayrilmaktadir. Dolayistyla gas iicretinin ya-
ninda NFT basina da iicret 6demek gerekebilmektedir. Platformlar yine tercih edilen kripto para cinsine gore bu
iicreti talep etmekte, daha az miktar belirlemekte ya da hig istemeyebilmektedirler. Bir diger madde olarak komis-
yon Tcretleri karsimiza ¢ikmaktadir. Platformlar NFT lerin olusturulmasi ya da satisindan sonra belirli oranlarda
komisyon talep etmektedirler. Bir platform komisyonunu ve diger {icretleri NFT olusturma sirasinda talep ettigi
takdirde, kullanicinin sanal ciizdaninda belirtilecek olan miktar kadar kripto paranin bulunmasi1 gerekmektedir.
“Baska bir clizdana kripto gonderdiginizde veya OpenSea kullanarak bir NFT satin aldiginizda, gaz ticretlerini
0demek i¢in clizdaninizda yeterli ETH'ye ihtiyaciniz olacak” (Opensea.io. 2022b). Son olarak NFT yaraticisi igin
belirlenmis olan telif oranindan bahsetmek yerinde olacaktir. Genellikle %0-%10 arasinda degisebilen oranlar
bulunmaktadir. Telif oraninin belirlenmesi NFT’yi satin alan kisinin bagka birisine satis yaptig1 zaman yaraticisina
6denecek tutar1 belirlemektedir.

Asagida 31/01/2022 tarihine ve DappRadar tarafindan belirtilen NFT Pazar Yeri Piyasa Degeri siralamalarina
ait verilerin yer aldig1 sekil bulunmaktadir. DappRadar bu verileri sunarken saatlik, yirmi dort saatlik, giinliik, yedi
giinliik, otuz giinliik ve tiim zamanlar olarak filtreleyebilme imkan saglamaktadir. Veriler tiim zamanlara ait ola-
cak sekilde filtrelenmis ve islem hacmi baz alinarak listelenmistir. Toplamda 48 adet pazar yerinin oldugu tabloda
ilk 10°da yer alan pazar yerleri gosterilmistir (Dappradar, 2022). Belirtilen tarihten bu yana bilgilerde degisiklik
olabilmektedir. Bununla birlikte DappRadar bu tabloda platformlarin ortalama fiyat bilgilerini, platformlardaki
alim-satim yapan kisilerin (tliccarlarin) sayisini ve pazar yerine ait islem hacmine dair bilgileri de paylasmaktadir.
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Sekil 2’ye gore birinci sirada yer alan OpenSea platformunun tiim zamanlara ait ortalama fiyat1 966,05 Dolar’dir.
Belirtilen tarihte Tiirkiye Cumhuriyeti Merkez Bankas1 (TCMB) verilerine gore “1 Amerikan Dolar1 13.4015 Tiirk
Liras1” na karsilik gelmektedir (TCMB, 2022). OpenSea pazar yerindeki ortalama fiyati belirtilen tarih baz alin-
diginda yaklasik olarak 12.946 TL’ye tekabiil etmektedir. Ayn1 zamanda 1.172.747 kisi bu platform iizerinden
alim satim iglemi yapmaktadir. Bu kisilerin yapmis olduklar1 alim satim iglemleri neticesinde platformda olusan
islem hacmi ise 19.560.000.000 Dolar degerindedir. Bu deger tahmin edilecegi tizere birgok iilkenin hacminden
fazladir.

Sekil 2. Nft pazar yeri piyasa degeri

MARKETPLACES
MARKET ¥ AVG. PRICE ¥ TRADERS ¥ VOLUME
OpenSea $966,05 1.172.747 $19,56B
& ETH . & Polygor
LooksRare $301,73k 29.416 $11,32B
S ETH
Axie Infinity $205,6 1.791.556 $4,078
4 ETH - @ RONIN
CryptoPunks $126,88k 5.851 $2,53B
. ¢ ETH
NBA Top Shot $59,75 516.814 $831,95M
© FLOW
Solanart $1,01k 202.976 $628,32M
= SOLANA
Mobox $780,17 64.879 $582,99M
e
© BSC
Magic Edel $287,66 307.966 $488,28M
= SOLANA
=, AtomicMarket $23,21 944.997 $354,45M
I WA
@ WAX
= Rarible 851512 96.413 $290,48M
& ETH - % TEZOS

Kaynak: Dappradar (2022). NFT Marketplaces. https://dappradar.com

Yukarida belirtilen hususlarin yan1 sira, NFT pazar yerindeki tercih sebebi olarak platformun giiciinii de de-
gerlendirmeye almak gereksinimi ortaya ¢ikmaktadir. Tiiccar sayisinin fazla olmasi ve islem hacminin yogunlugu
olusturulan NFT {irtinlerinin fark edilmesi ve satisinda da biiyiik rol oynayacaktir.

Bu baglik altinda son olarak, 31/01/2022 tarihinde en ¢ok tercih edilen platformlar arasindaki dort farkli plat-
form secilmis ve bilgiler derlenerek Tablo 2°de yer alan NFT Pazar Yeri Ozellikleri olusturulmustur. Belirtilen
tarihten sonra platformlar sartlarinda degisiklige gitmis olabilir. Tablo 2’de pazar yerlerinin kullanima izin ver-
dikleri kripto para birimleri belirtilmistir. Binance ilk NFT yiiklemesi i¢in herhangi bir {icret talep etmezken (Bi-
nance, 2021). Rarible ve Solanart iicret talep etmekte (Rarible, 2022a; Solanart, 2022). OpenSea platformu Ethe-
reum i¢in licret talep etmekte fakat Polygon i¢in iicret istememektedir (Opensea, 2022c). NFT iiretiminin yani sira
platformlar kullanicilarina NFT kazanma sansi da sunabilmektedirler. Binance NFT kazanilmast durumunu kazi-
larak gerceklestirilmekte ve bunun i¢in belli bir tutarin ddenmesini istenmektedir (Binance, 2022a). OpenSea ise
bu siireci hediye ya da transfer yoluyla saglamaktadir. Diger platformlarda bu 6zellige dair bir bilgi yer almamak-
tadir. Komisyon iicretleri platformlar arasinda degiskenlik gostermektedir. Tabloda yer alan platformlarda %2-%3
arasinda komisyon oranlari bulunmaktadir. Gas ficretini Binance ve Rarible platformlari istemekte (Binance,
2022b; Rarible, 2022b). Solanart platformu istememekte ve OpenSea platformunda ise islem gerceklestirilen
kripto para birimine gore degisiklik gdstermektedir (Solanart, 2022; Opensea, 2022b).

Asagidaki tabloda gecen bazi kripto para tiirlerine agiklik getirmek faydali olacaktir. Sirasiyla Binance Chain
(BNB), “Haziran 2017'de olusturulan, Temmuz ayinda bir ICO sirasinda baglatilan ve baslangicta bir ERC-20
jetonu olarak yaymlanan bir kripto para birimidir. Binance borsasinda iicret indirimi i¢in kullanilmak iizere tasar-
lanan kapsamu yillar i¢inde genisletildi.” (Binance, 2022a). Diger kripto para birimi Binance USD (BUSD), “New
York Eyaleti Finansal Hizmetler Departmani (NYDFS) tarafindan onaylanan 1:1 USD destekli bir stabilcoindir.”
(Binance, 2022b). Bir diger birim olan Ethereum (ETH), 2013 yilinda Vitalik Buterin tarafindan olusturulan mer-
kezi olmayan bir agdir (genellikle "diinya bilgisayar1" olarak anilir). Ag1, akilli s6zlesmeler ad1 verilen programlari
yiirtiten agik kaynakli, kiiresel olarak merkezi olmayan bir bilgi islem altyapisindan olusur. Bu ag, ether (ETH)
adl1 bir kripto para birimi tarafindan desteklenmektedir (Binance, 2022c).
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Tablo 2. NFT pazar yeri 6zellikleri

NFT pazar yeri Binance OpenSea Rarible Solanart
Kullanilan para birimleri BNB, BUSD ETH, MATIC, KLAY ETH, FLOW, XTZ SOL
; .. .. . ETH i¢in Evet, MA-
Ik ytikleme 6demesi - TIC igin Hayir Evet Evet
NFT kazanma sansi Kazilarak Hediye Olarak - -
{(azanll.an NFT ig¢in tcret 0,005 BNB ) ) )
Oddemesi
ETH icin Evet, XTZ | Koleksiyona bagl ola-
NFT olusturma ticreti 0,005 BNB MATIC igin icretsiz daha disiik fcretli, | rak degisen igerik olus-
3 ’ ¢ FLOW ¢ok diisiik iic- | turucu flicreti satis fi-
retli yati lizerinden alinir
Satig sonrasi komisyon %2 %2,5 %2,5 %3
. ETH i¢in Evet, MA-
Gas ticreti Evet TIC igin Hayir Evet Hayir
) o Metamask, Metamask, Coinbase Metamask, Coinbase, Solflare, Phantom,
Cilizdan tirleri Wallet, Wallet Con- Clover, Sollet,Slope,
Trustwallet nect. 410 Beacon, Blocto, 3

Ardindan Polygon (MATIC), “Polygon (6nceden Matic Network), Ethereum dlgeklendirme ve altyapi gelis-
tirme igin ilk iyi yapilandiriimis, kullanimi kolay platformdur. Ethereum'u etkili bir sekilde tam tesekkiillii birgok
zincirli sisteme (aka Blok Zincirlerinin Interneti) doniistiiriir.” (Binance, 2022f) gelmektedir. Daha sonra Klaytn
(KLAY), “Klaytn, Kore'nin internet devi Kakao'nun diinya ¢apinda 50 milyon kullaniciya sahip blok zinciri kolu
Ground X tarafindan gelistirilen halka agik bir blok zinciridir. Klaytn, Asya'da NFT'lerin, Merkezi Olmayan Fi-
nansmanin (DeFi) ve 6tesinin fiili platformu olmay1 hedefliyor.” (Binance, 2022¢). Bir digeri Flow,

“Hizli, merkezi olmayan ve gelistirici odakli olmay1 hedefleyen bir Layer-1 blok zinciridir. Oyunlara,
uygulamalara ve ilgili dijital varliklara gii¢ saglamak i¢in temel olarak tasarlanmistir. Flow, gelistiricilerin
Merkezi Olmayan Uygulamalar (dApp'ler) ve kripto 6zellikli isletmeler olusturmasina olanak tanir. Flow
aginda kullanicilar, agik pazarlarda ticareti yapilabilen, verilerinin kontroliinii ve sahipligini siirdiiren ve
topluluklariin sahip oldugu agik ekonomiler olusturan yeni dijital varlik tiirleri olusturabilir.” (Binance,
2022d).

Bagka bir kripto para birimi olan Tezos, “maliyetli hard fork senaryolarindan kaginmak igin yonetisimin ve-
rimli ve stirdiiriilebilir bir sekilde demokratiklestirildigi dijital bir topluluk fikrine dayanan akilli sdzlesmeleri ve
uygulamalar1 destekleyen bir blok zinciri platformudur.” (Binance, 2022h). Son olarak Solana, “su anda Proof-of-
History ("PoH") adl1 bir ag zaman damgasi sistemi kullanarak saniyede 65 bin islem ve 400 ms'lik blok siirelerinin
en yliksek kapasitesini destekleyen yiiksek hizli tek katmanl bir blok zinciridir” (Binance, 2022g) gelmektedir.

Platformlar islem yapilabilmesi adna farkli clizdan tiirlerini biinyelerinde barindirmaktadirlar. Bu duruma
Tablo 2’de deginilmistir ve ayni clizdanin birden ¢ok platformda bulunmasi durumunda daha da 6nemli bir hal
almaktadir. Tek bir clizdanla birden fazla platform tizerinde galisilabilmesi kripto para birimlerinin tanimlanmasini
ve islemlerin gerceklestirilmesini, olusturulacak farkli hesaplarla platformlara ait gelir ya da 6deme akisinin tek
bir noktadan izlenmesini ve gerekli izinlerin olusturulmasi (imza siiregleri) gibi karmasik olabilecek siireglerin
idaresinde kolaylik saglayacaktir. Baslangic olarak, burada bir kismi belirtilen terimlerle ilgili bilgi sahibi olduktan
ve pazar yerine karar verdikten sonra kisilerin kendilerine ait bir Degistirilemez Sembol olusturmayi isteyebilmesi
olasidir. Fakat olusturulan NFT iiriiniin kime ait oldugu nasil gosterilecek ve nasil takip edilecektir?

3.4. Degistirilemez sembolleri takip edebilir miyiz?

Paranin takibi, kullanilmaya baslandigindan bugiine kadar tiirlii bicimlerde yapilmaktadir. Muhasebe, Ekonomi
ve Finans gibi disiplinlerin ilgi alanlarina girmeden giinliik yasantilardan yapilan gozlemlerle kisaca deginecek
olursak; genellikle bu takip sekli bir alacak verecek defterine yazilarak (bugiin hala kullanilmaktadir ve birgok
yerde veresiye ya da borg defteri olarak adlandirilmaktadir), degerli kagit ve para yerine kullanilan ¢eklerin arka-
sina ciro edilerek, senetler iizerinde miktar belirtilerek ve imzalanarak kendisini gostermektedir.

Zamanla banka ve kredi kartlar1 herkesin hayatinda yer almaya baslamistir. Boylece para fiziki ya da yerine
gegen degerli kagit formundan ¢ikarak dijitallesmistir. Bu dijitallesme paranin harcanmasi, transferi, degerlendi-
rilmesi ya da baska para birimlerine ya da emtialara doniistiiriilmesi adina kolayliklar saglamistir. Ayn1 zamanda
kaydi ve takibi de bir o kadar kolay olmaya baslamistir. Bu siirecte tutulan kayitlara iligkin belgeler bankalardan
istenebilmekte ve istenilen yere ya da kisiye ibraz edilebilmektedir.
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Teknolojinin geligmesiyle birlikte kripto paralar da hayatimizin bir pargasi olmaya baslamistir. Ozellikle Bit-
coin giiniimiizde yapilan alim satim islemlerinde kullanilmak iizere alternatif bir deger olmak i¢in gelistirilmistir.
Fakat kripto paralarin takip mekanizmasi konvansiyonel (fiziki ya da bankalar iizerinden aktarilan para) mekaniz-
malardan biraz daha farkl yiiriitiilmektedir. “Elektronik paray1 dijital imzalar zinciri olarak tanimliyoruz. Her
sahip, bir dnceki islemin bir karmasini ve bir sonraki sahibin agik anahtarini dijital olarak imzalayarak ve bunlari
paranin sonuna ekleyerek paray bir sonrakine aktarir. Alacakli, miilkiyet zincirini dogrulamak i¢in imzalar1 dog-
rulayabilir.” (Nakamoto, 2008:2) Bu sekilde bir kod (miilkiyet zinciri) iiretilmis olmakta ve bu kod araciligiyla
para takip edilebilmektedir.

Blok zincir sanat eserinin takibinde eskiye nazaran herhangi bir yenilik getirdi mi? Bu soru akillart mesgul
edebilir diye diisiiniilmektedir. Sanat eserlerinin 6zgiinliigii, kime ait oldugu, hangi tarihe ait oldugu, kag¢ kere
satildig1 ya da el degistirdigi vb konular eser sahibinin ya da galerinin belgelendirmesi gereken hususlardir. Siireg
genellikle, bir uzman tarafindan eserin orijinal olup olmadig: tespit edilip, uluslararas: bilinirligi ve gilivenirligi
olan galeri tarafindan sertifikalandirilip ya da resmi makamlarca onaylatilmak seklinde ilerletilmektedir ya da dyle
olmas1 beklenmektedir. Fakat bu herkesin yaptiramayacag kadar uzun siiren ve pahali bir siirectir. Bu yiizden
suistimale ve dolandiricilik riskine agiktir. Blok zincir bu anlamda yeni bir ydontem olmamakla birlikte “Ama bence
bu ¢ok iyi bir tiir, sanat piyasasina kaynak ve seffaflik getiren yeni bir dalga. Sadece sanat eserinin menseinin ve
0zgilinliigiiniin olduguna dikkat ¢gekmek i¢in gergekten 6nemli.” (Blum vd. 2019)

Kopyalanamayacaklar1 gercegi nedeniyle genellikle dijital sanat olarak kabul edilen NFT’ler, bu yiizden de
¢ogunlukla dijital koleksiyon olusturmak amaciyla da kullanilmaktadirlar. Ciinkii biiyiime potansiyeline sahiptir-
ler, ayn1 zamanda kiitiigli herkesce goriilebildigi igin sahtecilik ve deger kaybi gibi sikintil siireglere maruz kal-
mamaktadirlar. Dolayisiyla ileride daha yiiksek fiyatlara satilabilmektedirler. Bu yiizden NFT leri takip edebilmek
miimkiindiir diyebiliriz. Asagida bulunan Sekil 3’de OpenSea platformunda listelenmis ve belli asamalardan geg-
mis bir NFT ye ait etkinlik gorseli bulunmaktadir. Honorary Bored Ape #32 ismindeki gorsel Mart 2022 tarihinde
platformdan alinmistir ve gorsel platformda tablo olusumu seklinde tasarlanmistir. Bu tabloda etkinligin tiirt, fi-
yati, kimden kime transfer ya da satis yapildig1 ve tarih boliimleri yer almaktadir (Opensea, 2022d).

OpenSea platformunda bir profilin sahip oldugu degistirilemez sembole ait olan bilgilerin yer aldig1 gorselde,
NFT’nin ne zaman basildig1 (minted), kimlere transfer edildigi ve kim tarafindan ne kadara satin alindig1 gibi
bilgilere ulasabilmek miimkiindiir. Gorsele bakildiginda NFT {iriiniiniin basildig1 zaman 6ncelikle bos bir adreste
(Null Address) oldugu goriintiilenmektedir. Bu bos adres OpenSea platformunun NFT yaraticisi i¢in blok zincire
islem yapan adrestir ve ciizdan adresi olarak diger profillerden farkli bir sekilde 0000 bigiminde tanimlanmaktadir
(Opensea, 2022¢). NFT, basilma islemi tamamlandiktan sonra aninda yaraticinin ciizdan adresine, burada Bored
Ape Yacht Club, tammlanmaktadir. Bu ylizden NFT nin BoredApeYactClub tarafindan Agustos 2021 tarihinde
olusturuldugunu sdylemek miimkiindiir.

Sekil 3. OpenSea platformunda bir 6ge etkinligi

Transfer

Transfer

g Minted 7 months ago

Kaynak: Opensea (2022d). OpenSea Platformunda Bir Oge Etkinligi, Honorary Bored Ape #32. https://opensea.io/

Isin yaraticisi eger direkt olarak bu iiriinii listeleyerek satisa sunmak isterse basilma isleminin hemen {istiinde
listelendi (List) ibaresi ve bununla ilgili fiyat ve kimin listeledigine dair bilgiler belirmektedir. Asagidaki gorselde
basilma igleminden sonra C52F43 adli kullaniciya transfer yapildigi goriilmektedir. Bu kullanicinin da ayni ay
icinde 23342021 adli kullanictya NFT eserini transfer ettigi goriilmektedir. C52F43 profili akabinde 25 WETH’ye
23342021 adli profile satis islemi gergeklestirmistir. Bu satis sonrasinda 23342021 profili SOS1USD isimli profile
100 ETH’ye baska satig islemi gerceklestirmistir. Burada goriildiigii tizere degistirilemez sembole ait bilgiler liste
halinde platform tizerinde bulunmaktadir. Dolayisiyla yapilan islemlerin hepsi adim adim izlenebilmektedir. Bu
durum giivenirligi artirmaktadir.
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3.5. Non-Fungible Token adlandirmasina Tiirkce alternatif énerisi

Gilintimiizde NFT’lerin, yani uzun isimleriyle Non-Fungible Token’larin Tiirkgelestirilmesiyle ilgili baz1 soy-
lemler gelistirilmeye c¢alisilmaktadir. Tiirkge alternatifleri “degistirilemez belirtegler”, “takas edilemez jetonlar”
ve “degistirilemez tokenlar” olarak belirtebilmek miimkiindiir. Fakat bu Tiirk¢e karsiliklarin NFT yi tanimlamada
yetersiz kaldig1 goriilmektedir. Bu yiizden oncelikle Non-Fungible Token’mn Ingilizce anlamina kelime kelime
bakmanin, sonrasinda Tiirk¢e alternatiflerinin ne anlama geldiginin incelenmesinin ve en sonunda daha uygun

olabilecek bir alternatif Tiirk¢e karsilik tiretme yolunun daha dogru olacag diisiiniilmektedir.

Non-Fungible Token’1 kelimelere ayirip Cambridge Sozliikte tek tek inceledigimizde; Non- kelimesi, “sifatlara
ve isimlere "degil" veya "zit" anlamlarini eklemek i¢in kullanilir.” (Cambridge Dictionary, 2022b) ve bir 6nek
olarak kargimiza ¢ikmaktadir. Sifat olarak kullanilan Fungible kelimesinin finansal olarak anlami ise “degistirile-
bilir hisse senetleri, tahviller, vb. aymn tiir ve degerdeki digerleriyle kolayca takas edilebilir.” (Cambridge Dictio-
nary, 2022a) demektir. Son kelime olan ve isim olarak kullanilan Token kelimesinin birkag anlami olsa da temelde
“baz1 makinelerde para yerine kullanilan yuvarlak, metal veya plastik disk.” (Cambridge Dictionary, 2022c¢) anla-
mina gelmektedir.

Kelimelerin Ingilizce anlamlarindan yola ¢ikarak Tiirkgelestirmeye ¢alistigimizda “degistirilemez/takas edile-
mez disk/para/(ya da daha kapsayici olan) varlik” anlamina ulasabilmekteyiz. Boylesine bir ¢eviri yukarida bah-
sedilen Tiirk¢e soylemlerle neredeyse birebir bi¢imde ortiismektedir. Fakat bu durum Tiirk¢e sdylemlerin de ke-
lime kelime incelenmesi gerekliligini ortaya koymaktadir. Buradan yola ¢ikarak “degistirilemez belirtegler” soy-
lemindeki kelimeleri ele aldigimizda, Tiirk Dil Kurumu’nun (TDK) Giincel Tiirkge Sozliigiine gore isim olarak
kullanilan belirtegin; “zarf, ayirag” anlami tasidigin1 gérmekteyiz (TDK Giincel Tiirkge Sozliik, 2022a). Bu iki
anlamdan zarfin herkes tarafindan bilindigi varsayilarak, diger kelime olan ayira¢ incelenmistir. Ayirag kelimesi
bizlere “Maddeleri kimyasal birlesime veya ayrigsima ugratarak niteliklerini belirlemede kullanilan bilesikler, be-
lirteg, miyar, reaktif.” anlamin1 vermektedir (TDK Giincel Tiirk¢e Sozliik, 2022b). Dolayisiyla “degistirilemez
belirte¢” soylemi NFT nin Tiirk¢e karsiligina uymamaktadir.

“Takas edilemez jetonlar” sdyleminde ise isim olarak kullanilan jeton kelimesi “Giselerde, telefon ve tiirli
oyunlarda para yerine kullanilan kiiciik, metal veya plastik nesne” olarak tanimlanmaktadir (TDK Gtincel Tiirkge
Sozliik, 2022c). ingilizce’deki Token kelimesiyle birebir benzerlik gosterse de verilmek istenen anlam agisindan
ele alindiginda karsilik bulamamaktadir. “Degistirilemez Tokenlar” sdylemi ise yar1 Tiirkce yar1 Ingilizce kulla-
nimindan dolay1 elenmektedir. Bu séylemlerin higbirinin tam olarak NFT nin Tiirk¢e karsiligint veremedigi dii-
stiniilmektedir. Ciinkii sanat eserleri, koleksiyonlar, internet alan adlari, miizik, fotograf, spor dallari, sanal diin-
yalar, kamusal alanlar, oyun kartlar1 vb. birgcok sey NFT olarak yapilabilmektedir. Bu yiizden, bunca farkli alani
“para yerine kullanilan kii¢iik, metal veya plastik nesne” olarak tanimlamak haksizlik olacaktir.

Burada yine Cambridge Sozliigiinde yer alan Token’in diger anlamlarina bakmak Tiirkge alternatif tiretiminde
kolaylik saglayacaktir. Isim olarak kullanilan Token’1n bir diger anlami “hislerinizi veya niyetlerinizi ifade etmek
i¢in birine verdiginiz veya biri i¢in yaptiginiz bir sey” demektir (Cambridge Dictionary, 2022d). Hislerin ve ni-
yetlerin ifade edilme bigimi olarak diisiiniildiigiinde yakinmis gibi goziiken bu anlamin devami olan birine vermek
ya da biri i¢in yapilan bir sey ifadesi akillara “hediye” ya da “hediye etmek” kelimelerini getirmektedir. Token
kelimesinin sifat olarak kullanim ise “kiiciik veya sinirli ancak sembolik bir neme sahip” anlamina gelmektedir
(Cambridge Dictionary, 2022¢). Bilindigi iizere NFTlerin olusturulma asamasindaki tanimlanan kodu sayesinde
bilgileri kesindir ve degistirilemezlerdir. Ayn1 zamanda dijital varliklar olmalar1 hasebiyle piksellerden olusmakta
ve boyut olarak da ¢ok kiigiik alanlar kaplamaktadirlar. Bunun yani sira yapilan NFT {iriinii bir adet olabilecegi
gibi yaraticisinin belirledigi bir sayida da olabilmektedir. Fakat asla sonsuz miktarda degildirler, yani sinirhdirlar
ya da bir limitleri vardir diyebilmemiz miimkiindiir. Dolayisiyla sembolik 6neme sahiptirler ¢ikarimini yapabiliriz.
Tiim bu bilgiler 15181nda NFT nin Tiirkge karsiligr olarak “Degistirilemez Sembol” alternatif séylemini ortaya
koyabilmek miimkiindiir.

4. Tartisma ve sonu¢

NFT sanat yaklasimi ortaya ¢iktigi ilk giinden bu yana gerek diinyada gerekse de iilkemizdeki katilimeilarin
sayist katlanarak biiytimektedir. Udemy ve Userpots gibi online egitim platformlar1 da bu konuda egitimler dii-
zenlemektedir. Udemy’de diizenlenen NFT Kurslari bashigt altinda 447.295 6grencinin (Udemy, 2022), Users-
pots’da diizenlenen NFT Uretimi: Photoshop ve Procreate Egitimi kurslari vasitasiyla da 2 binden fazla grenmeye
istekli 6grencinin oldugunu gorebilmek miimkiindiir (Userspots, 2022). Bu biiyiimenin en 6nemli etkenleri olarak
sanat irtinlerinin sunumlarindaki, alim-satimlarindaki ve pazarlanmasindaki kolayliklar siralanabilmektedir.
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Ciinkii her birey NFT sanat yapitini belirli platformlarda rahatlikla blok zincire eklenmis bir bigimde olusturabil-
mekte, kripto para kullanim1 ve sanal clizdanlar araciligryla ¢ok hizl bir sekilde alip satmakta ya da transfer ede-
bilmekte ve sosyal medya vasitasiyla da kiiresel ¢apta tanitim ve pazarlamasini yapabilmektedir. Dolayisiyla bu
olgular bireylere bagimsizlik kazandirmaktadir. Makale igerisinde NFT olusturulma asamasinda bazi temel terim-
lerin ne anlam ifade ettigi konusunda bilinmesi gerekenlere yer verilmistir. Bu terimlerin 6grenilmesinden sonra
NFT basilmast, licretlendirmeler ve alim satim iglemleri i¢in kullanilan kripto paralarin bir boliimiine (en ¢ok
kullanilan kripto paralarin ilk onuna) ve bu varliklara ait toplam degerlere yer verilmistir. Ardindan ortalama fiyat,
tiiccar sayilart ve hacimlerin gosterildigi NFT pazar yerlerine ait tablo sunulmustur. Bu tabloda da 6zellikle hacim
kismina dikkat ¢ekilmistir.

NFT iizerine verilen egitimlerde (sertifikali egitimler de dahil) genellikle programlar araciligryla uygulama
yapilmasi ve bu uygulamalarin satisa ¢ikarilmasi iizerinde duruldugu goézlemlenmistir. Calisma igerisinde bahse-
dilen hususlar dikkate alindiginda NFT nin sadece uygulamadan ibaret olmadigi, daha birgok etkenin bulundugu
anlasilmaktadir. Bu yiizden degistirilemez sembol {iretimi yapacak olan kisilerin sadece bilgisayar programlari
araciligryla tasarimlarini satisa sunmalari degil, teorik olarak da siireg igerisindeki tercihlerini yaparken daha bi-
lingli bir yol izleyecegi diisiiniilmektedir. Bunun yani sira olusturulan NFT’nin kim tarafindan yaratildigi, kimlere
hangi fiyattan satildig1, hangi tarihlerde el degistirdigi gibi bilgilerin nasil takip edilecegi konusu irdelenmistir.
Takip siireci dzellikle yatirim amaciyla alinan g¢alismalarin ileride satilirken belgelendirilmesi i¢in énemlidir. Su
sekilde orneklendirebilmek miimkiindiir; tipki geleneksel yontemlerde oldugu gibi gelecek vadeden bir sanat¢inin
yapmis oldugu eserin satin alindigini diistinelim. Bu sanatgiya ait eserin belli bir siire himaye edildikten ve sanatc1
bu siireg igerisinde lin kazandiktan sonra eserin satiga ¢ikarildigini varsayalim. Eseri alirken elimizde bir belgenin
bulunmasi gerekmektedir. Bu belge sizin hangi tarihte bu esere sahip oldugunuzu kanitlayan bir evraktir. Genel-
likle s6zlesmeler bu islemi gorebilmektedir. Dolayistyla {iriiniin orijinalligini kanitlamada da bir etkisi bulunmak-
tadir. Diger adim eser analizi siirecidir. Bir uzman tarafindan sanatgmin diger isleri de g6z 6niinde bulundurularak
o ¢alismanin o sanatgiya ait olup olmadigin tespit edilmektedir. Bu siireglerin sonunda eserin orijinal olup olma-
dig1 ortaya ¢ikmaktadir ve satis rakamina dair bir fiyat belirlenmektedir. Belirlenen rakam sonrasinda eser miiza-
yede seklinde ya da direkt olarak satisa ¢ikarilabilir ve belgeler sunulabilir. Buraya kadar anlatilan siireglerin hepsi
belli bir zaman almaktadir ve olduk¢a maliyetli olabilmektedir. NFT’lerdeki takip, fiyat belirleme, orijinalligin
belirtilmesi gibi siiregler sadece bir tiklama kadar zaman almaktadir. Konuyla ilgili olarak ger¢ek hayattan bir
ornek vermek gerekirse,

Atesler’in (2021) “7 dolara alinan Beeple NFT’si 270 bin dolara satildi” bashigiyla hazirladigt yayma gore; 7
parga olarak yayinlanan iki eser 7 dolardan satisa sunuldu ve katilimeilarin gekilise katilmasi gerekiyordu. iki
cekilise de 16 binden fazla katihmei geldi. 1k cekilis 30 dakika, ikinci ¢ekilis ise 21 dakika siirdii. Iki parca da
Beeple’in iinlii ‘Everydays’ projesinin pargalarindan olusuyordu. Satis islemleri kapandiktan sonra ise eserler
ikinci el pazarinda 6 haneli rakamlara ulasti. ILLUMINATED PATH adl bir parga 158 ETH yani yaklasik 270
bin dolara alic1 buldu. Cekilisin diger kazananlar1 da eserler i¢in 6 haneli teklifler aldiklarini sdylediler. Corrosive
adli Twitter kullanicis1 da kazandig1 eser i¢in bir kisinin kendisine 350 bin dolar 6nerdigini yazdi. Bu 6rnegin
“NFT Nedir” baglig1 altinda Blum ve diger yazarlardan yapilan alintiyla ve sonrasinda belirtilen iiriinlerin bir
hikayesi olmas1 ve bir grupla hareket edilmesi siireclerini de kapsadig1 goriilmektedir. Dolayisiyla bu ¢alisma
uygulama safhalarinda da kigilerin nasil hareket etmeleri gerektigine dair bir yol haritasi olusturmasi agisindan
onem kazanmaktadir. Kullanilacak olan bu yol haritasinda birgok terim yabanci dildedir. Bu yiizden Tiirkgelestir-
menin de 6onemli oldugu diisiiniilmektedir.

Non-Fungible Token adimin Tiirk¢elestirilmesinde yasanan problemler ve birka¢ farkli kullanim oldugu c¢a-
lisma igerisinde belirtilmistir. Bu kullanim farkliliklar1 anlamlandirmada ve NFT nin ne oldugunun bilinmesi hu-
susunda belirsizlik yaratmaktadir. Dolayisiyla zaten yeni olan bu yaklasima bir de anlamlandirma problemi eklen-
diginde insanlarin yaklagimi da olumsuz yonde etkilenmektedir. Bu yiizden Non-Fungible Token isimlendirmesi
kelime kelime analiz edilmistir. Tiirk¢e karsilig1 olarak kullanilan alternatifler de yine ayni bigimde degerlendir-
meye alinmistir. Sonug olarak Tiirkce alternatiflerin Ingilizce tanilamaya uygun olmadig1 saptanmustir. Bu yiizden
ozellikle Token kelimesi iizerinde durulmus ve bu kelimeye ait diger anlamlar incelenmistir. inceleme sonucunda
sifat olarak kullamlan anlamin NFT nin dogasin1 daha iyi aktardigi diistintilmiistiir. Tiim bilgiler bir araya getiril-
diginde “Degistirilemez Sembol” alternatif Tiirk¢e Onerisi olusturularak literatiire katki saglamaya calisilmistir.
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Extended Summary

Introduction

Art may be understood in a variety of ways. While the worth of art may come from its capacity to emotionally
connect with mankind for some, it may be seen as a financial return for others from the item purchased by others.
Now the new form of art today is the Non-Fungible Token (NFT as everyone knows). Non-Fungible Token is a
virtual product that uses blockchain technology, has its own identity, and can be sold using cryptocurrency. Despite
such intense interest, when asked what NFT is, it is not possible to give an exact answer. Various expressions are
also used as Turkish equivalents. The major goal of this essay is to guarantee that the subject is communicated to
individuals who are willing to produce in the field of NFT but do not fully grasp what it is, so that everyone may
be a part of this culture, while also attempting to establish a more intelligible and acceptable Turkish meaning.

Method

The descriptive analysis approach, one of the qualitative research methodologies, was employed in the study.
Data are summarized and evaluated using predefined categories or dimensions in descriptive analysis. It is divided
into four phases. The first step is to create an analytical framework. In other words, the ideas or topics under which
the data will be grouped are determined before the outset. The data is read, grouped, and processed using the
thematic framework created in the second step. It is also possible that material outside of the predetermined theme
scope will be ignored. The findings, organized according to the topic framework, are expressed in an easy-to-
understand language and backed, if appropriate, with fascinating and striking quotations in the third stage. The
findings are interpreted at the fourth stage. In other words, the discovered facts are explained, connected, and
interpreted.

Tables and images were employed on the platform to effectively explain the subject and create interpretations.
Before offering a Turkish alternative to Non-Fongible Token nomenclature, an attempt was made to define NFT.
Then, in order to provide an academic resource to those interested in this subject, some terms are defined, tokens
are specified, points to consider when selecting an NFT market place are highlighted, information about some
market places is provided in table form, how to follow the NFT created is presented, and finally, an alternative
Turkish name suggestion is presented.

Findings

Assuming that most people who are willing to enter the NFT field, the question of what is this NFT may come
to mind; NFTs or Non-Tradable Tokens are transferable assets secured by a blockchain. A blockchain is an ordered
list of blocks linked together using cryptography. A consensus mechanism validates and adds blocks to the chain
that include transaction data. Most cryptocurrencies employ blockchains as public transaction ledgers. This is why
a non-fungible token (NFT) is an excellent way to represent anything unique on blockchains. They may be used
for a variety of reasons, but due to their qualities, they are frequently referred to as digital art.

NFT may not be successful only due of its uniqueness or rarity. The stages of first developing a product narra-
tive and then expressing this story to others by acting in a group should also be examined along the process. In
reality, the delivery of the tale is a marketing phase. As a result, in areas like as social media, public relations,
finance, and so on, it is vital to collaborate with team members who are experts in their respective profes-
sions.NFTs can be used for design, photography, music, domain name, and other fields. They can be constructed
as components from several fields. It is also possible to understand this situation from the fields created by NFTs.
After the product is obtained, that product now belongs to the user. NFTs have a unique identity and thus secure
ownership.

One may argue that NFT is not constrained by physical limits in the actual world. Because of this technique,
any NFT product may be held in virtual or solid wallets. The usage of a wallet is an efficient approach for pre-
venting online piracy (hacking) procedures as well as copying and property rights. However, it is not just the word
wallet that must be understood at the outset in order to expose an NFT product. In addition to this term, there are
some other basic terms. These are briefly; It is possible to specify as market place, printing, listing, auction, gas
fee. Aside from the necessity of the NFT development process, there are aspects to consider while selecting market
sites. Some platforms charge gas fees, while others do not, and some vary based on the type of cryptocurrency.
From this, it can be concluded that more than one type of crypto money can be used in a market place. As a result,
choose which cryptocurrency to trade initially will be the correct move.
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Top Collectibles & NFTs DeFi Tokens by Market Cap can be found on Coin Market Cap. Cryptocurrencies
MANA, SAND, AXS, THETA, XTZ, APE, CAKE, FLOW, GALA, and CHZ current price, 24-hour increase or
decrease, seven-day change, volume, circulating supply, and seven-day volatility It is ranked in the top ten in Table
1 after being stripped of visual content and classified only by market value.

Figure 2 shows that, in addition to certain galleries that provide intermediary services for NFT display and
trading, there are various platforms that may be traded independently by obtaining a membership. Furthermore,
each platform determines the gas charge, commission, and so on. Aside from the demands, there is also variety in
the cryptocurrencies utilized. As a result, persons who will create NFTs or collectors who will just trade can utilize
one or more platforms. On January 31, 2022, four alternative platforms were chosen from among the most favored
platforms, and the information was collated, and the Nft Marketplace Features in Table 2 were produced.

Since the invention of money, it has been tracked in a variety of ways. Over time, debit and credit cards have
started to take place in everyone's life. Thus, money has been digitized out of the physical form or the paper form
that replaces it. This digitization has made it easier to spend, transfer, evaluate, and convert money into other
currencies or commodities. At the same time, recording and tracking have become extremely simple. With the
advancement of technology, cryptocurrencies have begun to enter our daily lives. Bitcoin, in particular, was cre-
ated as an alternative value to be utilized in today's buying and selling transactions. However, the tracking mech-
anism of cryptocurrencies is carried out somewhat differently than conventional (physical or money transferred
through banks) mechanisms. Electronic money is defined as a chain of digital signatures. Each owner transfers the
money to the next by digitally signing a hash of the previous transaction and attaching it to the end of the money.
The payee can confirm the chain of ownership by verifying the signatures. As a result, we may conclude that it is
possible to follow NFTs. Figure 3 depicts an event picture of an NFT that has progressed through many phases
and is now posted on the OpenSea platform.

Some discussions concerning the Turkishization of NFTs, or Non-Fungible Tokens with lengthy names, are
taking place right now. It is possible to specify Turkish alternatives as “non-changeable tokens”, “non-tradable
tokens” and “unchangeable tokens”. However, these Turkish counterparts are insufficient to define NFT. There-
fore, it is thought that it would be more accurate to first look at the English meaning of the Non-Fungible Token
word for word, then examine what the Turkish alternatives mean, and finally produce an alternative Turkish equiv-

alent that may be more appropriate.

When we try to translate the terms into Turkish based on their English definitions, we get "non-changeable/un-
changeable disk/money/(or more inclusive) thing." This translation nearly perfectly corresponds to the Turkish
discussions mentioned above. However, this situation reveals the necessity of examining Turkish discourses word
by word. As it is known, the information of NFTs is final and cannot be changed, thanks to the defined code during
the creation phase. At the same time, because they are digital assets, they are made up of pixels and take up very
little space. Furthermore, the NFT product might be one or a number chosen by the developer. However, they are
never endless; rather, they are restricted or have a limit. Therefore, we can deduce that they have symbolic signif-
icance. In the light of all this information, it is possible to put forward the al-ternative discourse of "Immutable
Symbol" as the Turkish equivalent of NFT.

Conclusion

The most important factors in the growth of NFT can be listed as the convenience in the presentation, buying-
selling and marketing of art products. Because anybody can simply make NFT artwork on particular platforms
that is linked to the blockchain, purchase and sell or transfer it rapidly using crypto money and virtual wallets, and
promote and advertise it internationally via social media. As a result, these truths provide individuals with inde-
pendence.

It has been found that most NFT trainings (including certified trainings) focus on creating apps using programs
and selling these applications. When the issues described in the research are considered, it is clear that NFT is
about more than just the application. For this reason, it is thought that the people who will produce unchangeable
symbols will not only sell their designs through computer programs, but also follow a more conscious way while
making their preferences in the theoretical process.

In NFTs, processes such as monitoring, pricing calculation, and authenticity need only one click. To provide a
real-life example, according to Atesler's (2021) publication titled "Beeple NFT, which was acquired for 7 dollars,
was sold for 270 thousand dollars," two works, published in seven sections, were offered for sale for $ 7 and
participants were required to participate in a lottery. Both draws drew more than 16 thousand people. The first
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draw took 30 minutes and the second draw took 21 minutes. Both pieces consisted of parts of Beeple's famous
'Everydays' project. After the sales transactions were closed, the works reached 6 digits in the second hand market.
A piece called ILLUMINATED PATH was bought for 158 ETH, or about 270 thousand dollars. Other winners of
the lottery also said that they received 6-digit bids for the works. Corrosive, a Twitter user, stated that a guy offered
him $350,000 for the task he won.

This example incorporates the procedures of creating a tale and working with a group, as well as the products
described above and after the citation from Blum and other authors under the headline "What is NFT?" Therefore,
this study gains importance in terms of creating a roadmap on how people should act during the implementation
phases. In this roadmap to be used, many terms are in foreign languages. As a consequently, Turkishization is
regarded to be crucial.

It was decided that Turkish alternatives were unsuitable for English diagnosis. As a result, the term Token has
been highlighted, and various definitions of this word have been investigated. The analysis revealed that the mean-
ing employed as an adjective better conveyed the essence of NFT. When all of the material was gathered, an
attempt was made to add to the literature by developing an alternate Turkish suggestion for the "Unchangeable
Symbol."
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living in Mersin regarding cultural heritage. The Phenomenology design was used in the
research and 417 local people living in Mersin were reached. In the study, with the semi-
structured form, it is like “Cultural heritage... from the local people. Because ...” were
asked to complete the sentence. According to the findings obtained from the content analysis

in the research, a total of 93 different metaphors related to cultural heritage were developed
by the local people. Metaphors related to cultural heritage most developed by local people;
treasure, gold, past, history, mirror, memory and national value. The metaphor expressions
developed by the participants are under 6 categories.

Keywords:
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1. Giris

Kiiltiirel miras, gegmis ve gelecek kusaklar arasinda iletisimi saglayarak bireyin aidiyet duygusunun gelisimine
katki sunan ve bireyin toplumsal kimligini fark etmesinde etkili olan degerlerdir (Kiper, 2004: 14). Capar & Ye-
nipinar’a (2017: 418) gore kiiltiirel miras, {ilkelerin kendine 6zgii taraflarina odaklanan ve diger tilkelerden fark-
lilasmasini saglayan ulusal veya evrensel nitelige sahip degerlerdir. Kiiltiirel mirasin dnemi, mirasa sahip olan
toplulugun s6z konusu mirasa yonelik atfettigi deger ve duydugu saygi diizeyinde saklidir (Stephens & Tiwari,
2015:101). Toplumun fertlerine ortak ge¢mislerini sunmasi ve toplumda birlik, beraberlik, dayanisma duygularini
giiclendiren unsur olmasi bakimindan énemlidir (Glimiis¢ii, 2018). Kiiltiirel mirasin korunmasi konusu, ona veri-
len 6nem ya da deger ile iliskili bir kavramdir. Insanlarm énem ya da deger verdikleri seyleri koruma davranislart
bu iliskiyi a¢iklamaktadir (Emre, 2017:33). Buradan yola ¢ikarak kiiltiirel mirasin kimlik ifade etmesi, tarihi,

* Bu calisma, Dog. Dr. Sevda BIRDIR danismanliginda yapilan Cemile Yiicel in Yiiksek.{isans tezinin bir boliimiinden tiiretil-
migtir. Bu ¢aliymamn Etik Kurul Onayi, 30/11/2021 tarih ve 192 sayil karar ile Mersin Universitesi Sosyal ve Begeri Bilimleri
Etik Kurulu’ndan alinmigtir: Tiim sorumluluk yazara aittir.

Kaynak goster: Yiicel, C. & Sahilli Birdir, S. (2022). Yerel halkin kiiltiirel miras degerlerine yonelik metaforik algilarinin
belirlenmesi: Mersin Ornegi. International Journal of Social Sciences and Education Research, 8 (3), 274-287. DOI:
https://doi.org/10.24289/ijsser. 1111276
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bilimsel, sanatsal, estetiksel ve ekonomik deger tagimasi nedeniyle dnemli oldugu ve korunmasi gerektigi diisii-
niilmektedir (Karaca Yilmaz vd., 2017: 87).

Yerel halk ile iligkisi agisindan kiiltiirel miraslarin ne ifade ettigi de 6nemli bir konudur. Bir toplumun bireyleri
arasindaki bag, ortak tarih ve kiiltiirii ile sekillenmekte ve giiclii bir kesit ortaya koymaktadir. Toplum, 6z yapisi
itibariyle cografi, demografik, tarihsel ve geleneksel olarak ortak dzellikleri yansitmaktadir. Bu ortak tarih ve ortak
kiiltiir yerel sakinlerin kiiltiire]l mirasini temsil etmektedir (Keskin, Sagli & Efe, 2020:63-64). Nesilden nesile ak-
tarilan kiiltiirel miras, toplumun aidiyet duygusuyla baglantili olmasi nedeniyle 6nemli bir deger haline gelmistir
(Rahil vd., 2020: 34). Kiiltiirel miras varliklar1 aym zamanda, o bolgede yasayan niifusa ait yasamlarin ve calis-
malarin 6nemli bir boliimiiniin betimlemesidir (Grmusa, Susnjar & Tanovi¢, 2020: 299). Mirasin bulundugu alan-
daki paydaslarin s6z konusu miras alanina yiikledikleri olumlu 6zellik ve nitelikler bahsedilen degerin igerigini
olusturmaktadir. Kiiltiirel miras ile toplum iliskisinin 6n plana ¢iktiginm gdsteren birgok durumdan kaynakl kiiltii-
rel mirasin korunmasinda rolii bulunan paydaslarin koruma siirecini anlama ve siirece katkida bulunmalar1 konusu,
gittikce daha 6nemli hale gelmistir (Eryazicioglu, 2021: 119). Bu hususlar dikkate alindiginda, kiiltiirel mirasin
korunmasinda basarinin anahtari, yerel halkin bu siirece katilimi, destegi ve yasatmaya yonelik ¢alismalarina bag-
Iidir. Yerel halkin sadece kiiltiirel degerlere yonelik bilinglendirilmesi, bilgilendirilmesi, farkindaliklarinin olus-
masina yonelik ¢aligmalar yeterli olmamaktadir. Bu ¢alismalarin yani sira koruma siirecinde egitim ve tesvik edici
programlarla yerel halkin etkin katilimlarinin saglanarak koruma politikalarina yon vermeleri énemli bir gerekli-
liktir (Giiltekin & Uysal, 2018: 2039).

2. Literatiir

2. 1. Kiiltiirel miras ve koruma ¢abalart

Ikinci Diinya Savasi kiiresel boyutta kiiltiirel mirasin korunmasina yénelik gabalarin doniim noktasi olmustur.
Savas bittikten sonra savasin enkazi altinda kalan tarihin yeniden insanlik tarihine kazandirilmasi amaciyla bagla-
tilan girigimler, kiiltiirel miras hakkinda yapici ve diizenleyici ¢alismalara zemin hazirlamistir (Ekinci, 2003: 236).
Bu amaca yonelik uluslararasi platformda birgok resmi/6zel kurum ve kurulus ile sivil toplum orgiitiiniin etkin
faaliyetler gosterdigi goriilmistiir. Bu anlamda uluslararas: orgiitler arasinda Birlesmis Milletler Egitim, Bilim ve
Kiiltiir Orgiitii (UNESCO) ve Avrupa Konseyi’nin (COE) éncii kuruluslar oldugu gériilmektedir. UNESCO mec-
lisinde imzalanan 1972 tarihli, ‘Diinya Kiiltiirel ve Dogal Mirasinin Korunmasina Dair Sézlesme’ ile diinya mirasi
kavramu literatiire kazandirilmis ve diinya mirasi sayilacak alanlar igeren Diinya Miras Listesi’nin hazirlanmasi
gereklilik olarak goriilmiistiir. Diinya Miras Listesi’ni hazirlama gorevini yiiriitmek tizere UNESCO biinyesinde
Diinya Miras Merkezi kurulmus (Emre, 2017) ve adaylik dosyalarinin farkli metotlarla hazirlanmasina yonelik
sdzlesmeye taraf olan devletlere rehberlik yapma gorevi Diinya Miras Merkezi’ne verilmistir (Uriin, 2016). Diinya
mirasi sayilacak varliklarin tespiti ile Diinya Miras Listesi’nin olusturulmasi ve listede bulunan alanlarin korun-
masi siirecinin takibini saglamak tizere Diinya Miras1 Komitesi kurulmustur. Diinya Miras1 Komitesinin galisma-
larinda kullanmasi amacina yonelik ise Diinya Miras Fonu olusturulmustur (Cuccia & Rizzo, 2016; Emre,
2017:33).

UNESCO’nun 1972 tarihli sézlesmesi somut miras degerlerine odaklanarak miras kavramini “kiiltiirel” ve ‘do-
gal miras’ olmak tizere siniflandirilmistir (Varol, 2020: 1141). Sézlesmeye gore anitlar, yap1 gruplari ve sit alanlari
somut kiiltiirel miraslar olarak ifade edilmekte (Capar & Yenipinar, 2017: 400) iken iistiin evrensel degere sahip
dogal 6zellikleri barindiran alanlar ise dogal miras olarak tanimlanmistir (Varol, 2020: 1141). Kiiltiirel miras de-
gerlerinin biiylik kismini somut kiiltiirel degerlerin olusturmasi elle tutulur gézle goriiniir olmayan baska bir de-
yisle “somut olmayan” kiiltiirel mirasa yonelik ayr bir ¢alismay1 gerekli kilmistir (Giimiisgii, 2018:109). Somut
bakis agisma sahip kiiltiirel miras kavraminin igerigi, UNESCO’nun 2003 yilinda kabul ettigi ‘Somut Olmayan
Kiiltiirel Mirasin Korunmasi Sézlesmesi (SOKUM) ile soyut miraslar1 da igerecek sekilde genislemistir (Varol,
2020). SOKUM’e gore “Somut olmayan kiiltiirel miras, topluluklarm, gruplarin ve kimi durumlarda bireylerin,
kiilttirel miraslarimin bir pargasi olarak tanimladiklar1 uygulamalar, temsiller, anlatimlar, bilgiler, beceriler ve bun-
lara iligkin araglar, geregler ve kiiltiirel mekanlar, anlamina gelir” seklinde tanimlamistir (Tiirker & Celik, 2012).

Kiiltiirel mirasin korunmasi gegmiste oldugu gibi bugiin de birgok aktoriin uluslararasi ¢abalarini gozler 6niine
sermektedir. Bu koruma ¢abalari, devletlerin kamusal girisimlerinin yan1 sira sivil toplum kuruluglarini, yerel halki
ve bireyleri de igermektedir (Jagielska-Burduk vd., 2021). Diinya Miras1 Sozlesmesi kapsaminda Diinya Miras
Listesi’nde kay1t altina alinan kiiltiirel miras varliklarinin sayisi ile iilkelerin kiiltiir ve turizm alanindaki prestijleri
arasinda pozitif yonlii bir iliski oldugu diisiiniilmektedir. Bu durum Diinya Miras Listesi’ne dahil olma adina ciddi
bir rekabet olarak goriilmektedir (Akpinar, 2007).
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2.2. Kiiltiirel miras ve metaforik algilar

Kiiltiire] mirasin korunmasi ve gelecek nesillere aktarilmasinda dncelikli gorevi bulunan yerel halkin s6z ko-
nusu miraslara yonelik algilarinin belirlenmesi, bu siirece katilimlarini saglama noktasinda énemli bir ¢aba olarak
goriilmelidir. Algilar; ne gordiiglimiizii, nasil yorumladigimizi, neye inandigimizi, nasil davrandigimizi bize gos-
termektedir. Algillarimiz ayn1 zamanda zihnimizde degerler yaratmakta, problemler olusturmakta ve bu problem-
leri de ¢ozmektedir (Bakan &Kefe, 2012: 21). Algilama ise birey tarafindan algilarin yorumlanmasi, degerlendi-
rilmesi, anlam atfedilmesi, bilingli bir zihinsel biitiinliik olusturulmasidir. Buradan hareketle, bireylerin duyular1
vasitasiyla dig ¢evrelerinden aldiklarini isleyerek ortaya bir iiriin ¢ikarmalari algilama, bu islem sonrasi ¢ikan iiriin
ise algi olarak ifade edilmektedir (Tung & Atilgan, 2017: 230-231). Yerel halk ve kiiltiirel miras iligkisinden yola
¢ikilarak bu g¢alismada, Mersin’de yasayan yerel halkin sahip olduklar kiiltiirel miraslara yonelik algilari, meta-
forlar araciligi ile belirlenmeye ¢alisilmistir.

Metaforlar, geleneksel bakis agisiyla konusma dilinin siislii betimsel ifadeleri olarak goriilmekte iken son za-
manlarda bilim insanlar tarafindan toplumsal konulara ait imgeleri yansitan, algilarin belirlenmesi ve bilginin
aktariminda etkili olan bir yol olarak gériilmeye baslanmistir (Kéroglu vd., 2018). Kavram olarak metafor, bireyin
iist bilissel boyuttaki olgular1 anlamak ve agiklamak amaciyla gorevlendirdigi zihinsel araglardir (Saban vd.,
2006). Ortiik kalan bazi1 degerleri somut hale getirerek yansitan ve toplamlastirildigi takdirde farkli fikir ve eylem
bicimlerini golgede birakacak gizil giiclere sahip olan her metaforun, kavramsal gergevesi iginde bir kelime da-
garcig1, sozlik, adlandirma sekli oldugu varsayilir (Cook-Sather, 2003). Lowery (2013) metaforlarin, belirli bir
kiiltiire ya da alt kiiltiire ait 6zel diinya goriisiinii yansittigini, bu kiiltiir ve alt kiiltiire mensup kisilerin dilsel olarak
metaforlar1 sezgisel olarak anladiklarini ifade etmektedir. iki fenomen arasinda baglantiy1 saglamak igin kullanilan
metafor araciligi ile, 6zellikleri herkes tarafindan iyi bilinen ilk fenomenin algilanan bir 6zelliginden yola ¢ikilarak
yeni fenomenle arasindaki ortak bag ve 6zellikler kestirmeden anlatilmaya galigilir (Giiner, 2013).

Saban’a (2008a: 461) gore herhangi bir metaforun kaynagi, metaforun ana temasim farkli bir agidan anlamak
ve aciklamak konusunda zihinsel filtreleme islevini yerine getirmektedir. Kog (2014: 53), metaforlarin sahip ol-
duklar1 yazinsal ve sozel zenginligin yani sira akademik anlamda yapilan ¢aligmalara daha derin bir anlam yiikle-
yen gittik¢e daha ¢ok kabul goren bir teknik olarak diisiiniilmesi gerektigini ifade etmistir. Calismanin amaci dog-
rultusunda kiiltiirel mirasa yonelik metaforik algilarinin belirlenmesine odaklanilan ¢alismalar arastirildiginda si-
nirl sayida arastirma oldugu goriilmektedir. Giinden (2021) ¢aligsmasinda, kiiltiirel miras konusu ile iliskili 6gre-
nim goren tiniversite 6grencilerinin somut kiiltiirel mirasa yonelik tutumlarini ve kiiltiirel miras kavramina yonelik
metaforik algilarini belirlemeye ¢aligmistir. Elde edilen veriler neticesinde kiiltiirel miras ile iligkili boliimlerde
okuyan iiniversite 6grencilerinin kiiltiirel mirasa yonelik metaforik alg: diizeyleri ile kiiltiirel mirasa iligkin tutum
diizeyleri arasinda yliksek diizeyde seyreden anlamli iliski bulunmustur.

Afyon Kocatepe Universitesi Egitim Fakiiltesi’nde dgrenim géren 532 dgretmen adaymin kiiltiirel miras kav-
ramina yonelik metaforik algilarini belirlemek amaciyla Selanik Ay & Kurtdede Fidan (2013) bir galisma yapmuis-
lardir. Katilimcilardan elde edilen veriler sonucunda en fazla kiiltiirel mirasin 6nemli olduguna yonelik metaforlar
iiretildigi belirtilmistir. Bu bulgudan yola ¢ikarak 6gretmen adaylarimin, kiiltiirel mirasin degeri, korunmasi ve
stirdiiriilebilirligine yonelik farkindalik yasadiklari ifade edilmistir. Kdroglu vd. (2018) tarafindan, turizm rehber-
ligi egitimi alan 6grencilerin kiiltiirel miras kavramina iliskin algilarinin belirlenmesi amaciyla yapilan arastirma
sonucunda, 0grencilerin kiiltiirel miras iizerine ¢ok sayida olumlu metafor gelistirdikleri belirtilmistir. Bununla
birlikte turist rehberligi okuyan 6grencilerin, kiiltiirel mirasin tanitimi, korunmasi ve yasatilmasina yonelik sorum-
luluk almaya istekli olduklarinin goriildiigii ifade edilmistir.

Kiiltiirel miras ve turizm konusunda énemli rolii bulunan turizm rehberligi lisans 6grencileri ile kiiltiirel miras
ve turizm Onlisans dgrencilerinin kiiltlirel miras kavramina yonelik algilarinin tespit edilmesi amaciyla Giinden &
Giineren (2021) tarafindan ¢alisma yapilmistir. Yapilan ¢alisma sonucunda kiiltiirel mirasin toplumsal ve tarihi
acidan 6nemine vurgu yapilan metaforlarin daha fazla tiretildigi ve en fazla gelistirilen metafor kavraminin ‘ha-
zine’ oldugu bulgulanmistir. Sundberg (2016) Giineybat1 Minneapolis'te yasayan bolge sakinlerinin miras ve kiil-
tiir hakkindaki algilarini arastirdigi ¢alismasinda, katilimeilarin yasadiklart mahallenin karakterini ve miras kav-
ramini ii¢ kelime ile betimlemelerini istemistir. Elde edilen veriler sonucunda miras kavramina yonelik algilarda
en fazla ortak kullanilan kelimeler; tarih, kiiltiir, gelenek olarak bulgulanmistir. Yine ¢aligsma verilerinin analizi
sonucunda yas ve bolgede yasama siiresi arttik¢a katilimcilarin miras algisinin da arttigi bulgulanmistir. Miras
algisinin tarihi alanlardan ziyade dogal alanlar ile iliskilendirildigi goriilmiistiir.

Mersin’de yasayan yerel halkin kiiltiirel miras kavramina yonelik algilarinin, metaforlar araciligiyla belirlen-
mesi amaciyla gergeklestirilen bu ¢alismada arastirmanin problem ciimlesi: “Mersin’de yasayan yerel halkin
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Kiiltiire] mirasa iliskin sahip olduklar algilari nedir?” seklindedir. Kiiltiire] miras konusuna yonelik metaforik
algilarin yerel halkin bakis agisiyla tespitine yonelik ¢alismalarm sinirli sayida olmasi nedeniyle ¢aligmanin lite-
ratiirdeki bu boslugu doldurmaya katk: sunacag diisiintilmiistiir.

3. Yontem

Bu aragtirmada, nitel arastirma desenlerinden olgu bilim deseninden yararlanilmistir. Olgu bilim, anlam olarak
sezgilenen ancak detayl bir goriigse sahip olunmayan olgulart konu edinmektedir. Bu tiir aragtirmalarda veri top-
lanan kaynaklar, arastirmanin konu edindigi olguyla ilgili yasanmishig olan, séz konusu olguyla ilgili goriislerini
yansitabilecek kisi veya gruplardir (Biiyiikoztiirk vd., 2008: 22). Bu ¢alismada da Mersin’de yasayan yerel halkin
kiilttirel miras ile ilgili belirtmis olduklar1 olgular incelenmistir.

3.1. Calisma grubu

Aragtirmanin ¢aligma grubunu Mersin’de yasayan yerel halktan 417 katilimer olusturmustur. Yaganilan her-
hangi bir yerdeki kiiltiirel degerlerin 6ncelikli sahiplerinin yerel halk olmasi, kiiltiirel miras ile ilgili katilimeilarin
metaforik algilarinin ¢alisma agisindan 6nemini gostermektedir.

3.2. Verilerin toplanmast

Arastirma i¢in veriler anket yontemi ile toplanmistir. Anket, “cevaplayicilardan bilgi toplamak igin, bigimlen-
dirilmis veri formlaridir.” (Nakip & Yaras, 2017: 163). Ankette arastirmaya cevap verecek kisilerin demografik
ozelliklerine yonelik sorular ile birlikte kiiltiirel mirasa iliskin sahip olduklar1 algilarini belirlemeye yonelik agik
uglu bir soru yer almistir. Agik uglu soru aracilig ile katilimeilardan “Kiiltiirel miras... gibidir. Ciinkii ...” ciim-
lesini tamamlamalar istenmistir. Katilimeilarin kiiltiirel mirasa yonelik algi diizeylerinin metafor yoluyla belir-
lenmesine yonelik bu ¢aligmada ... gibi” kelimesi ile metaforun ana temasiyla baglantili zihindeki imgesel bag,
“clinkii ...” ile bu metaforla imgelestirilen anlamin gerekgesi belirlenmeye calisiimistir (Kéroglu vd., 2018:101).
Elde edilen bu ciimleler arastirmanin veri kaynagini olusturmustur.

3.3.Verilerin analiz edilmesi

Katilimcilarin gelistirdikleri metaforlarin analiz edilmesinde daha dnce metafor yontemi kullanilarak gercek-
lestirilen ¢aligmalardan yararlanilmigtir (Saban, 2009; Kéroglu vd., 2018; Selanik Ay & Kurtdede Fidan, 2013).
Metafor inceleme ¢alismasi; (1) kodlama ve ayiklama agamasi, (2) 6rnek metafor imgesi derleme asamasi, (3)
kategori gelistirme asamasi, (4) gecerlik ve giivenirligi saglama agsamasi ve (5) nicel veri analizi igin verileri SPSS
paket programina aktarma asamasi seklinde bes asamada gerceklestirilmistir.

3.3.1. Kodlama ve ayiklama

Kodlama ve ayiklama agsamasinda katilimeilar tarafindan gelistirilen metaforlar ve gerekgeleri incelenmistir.
Her bir katilimcinin gelistirdigi metaforlar basit ifadelerle kodlanmistir (hazine, elmas, altin, ...vb.). Ayrica, yapi-
lan incelemede metafor ifadesi igermeyen, yazilan metafora ait gerekce belirtilmeyen ve yazilan gerekge ile meta-
for arasinda uyusmazlik bulunan 154 adet veri ayiklanarak 263 adet veri ile analiz yapilmistir.

3.3.2. Ornek metafor imgesi derleme asamasi

Bu asamada elde edilen gegerli metaforlar, her bir metaforun igerdigi mesaj esas alinarak ayristirilmis ve alfa-
betik siraya konularak ortak metafor ifadeleri diizenlenmistir. Diizenleme sonrasi katilimcilarin olusturdugu me-
taforlar tekrar tekrar okunarak listeye son sekli verilmistir.

3.3.3. Kategori gelistirme asamast

Analizin en 6nemli asamasi olan kategori belirleme siirecinde “Kiiltiirel miras” kavramina ait katilimeilar ta-
rafindan gelistirilen metaforlarin tagidiklar1 ortak 6zellikler degerlendirilmistir. Katilimcilarin gelistirdigi metafor
ifadesi ile metaforun gerekgesi arasindaki kavramsal bagdan yola ¢ikilarak elde edilen veriler 6 kategori altinda
gruplandirilmistir. Bu kategoriler; (1) Onem agisindan kiiltiirel miras, (2) Toplumsal degerler agisindan kiiltiirel
miras, (3) Yasamsal degerler agisindan kiiltiirel miras, (4) Cekicilik agisindan kiiltiirel miras, (5) Tarihi agidan
kiiltiirel miras ve (6) Aydinlatict bir unsur olarak kiiltiirel miras kategorileridir. Kategorilerin belirlenmesinde ve
adlandirilmasinda Selanik-Ay & Kurtdede-Fidan (2013) ve Koéroglu vd. (2018) tarafindan yapilan ¢alismalarda
belirtilen gerekgeler dikkate alinmistir. Veriler igerisinde her kategori altinda gruplandirilmis metafor
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ifadelerinden en ¢ok tekrar eden ve kiiltiirel miras ifadesini en iyi agikladig1 varsayilan 3 metafor secilmistir. Elde
edilen verilerin desteklenmesi amaciyla gelistirilen metafor ve gerekgelerinden dogrudan alintilar yapilarak galis-
mada belirtilmistir.

3.3.4. Gegerlik ve giivenirligi saglama asamast

Bir arastirmadan elde edilen verilerin inandiriciligini saglamak ve artirmak igin kullanilan en 6nemli dlgiitler
gecerlik ve giivenirliktir (Bayr &Akgaci, 2020: 460). Nitel bir arastirmada gegerliligin saglanmasi i¢in ¢alisma
verilerinin ayrintili gekilde raporlastirilmasi, sonuglarmin ise tam ve agik olarak sunulmasi sarttir (Yildiz vd., 2012:
92). Arastirma kapsaminda elde edilen verilerin gegerliginin saglanmasi amaciyla analiz siireci kapsamli bir se-
kilde agiklanmistir. Kiiltiirel miras kavramina yonelik katilimcilar tarafindan iiretilen tiim metaforlara, belirlenen
kategoriler altinda bulgularda yer verilmistir. Giivenirligine yonelik ise, belirlenen kavramsal kategoriler altinda
yer alan metafor ifadelerinin s6z konusu kategorinin ¢gikarimini simgeleyip simgelemedigini kontrol etmek ama-
ctyla uzman goriisiinden yararlanilmistir. Katilimeilarin iirettigi metaforlart igeren liste ile birlikte belirlenen ka-
tegoriler ve gerekgelerinin yazili oldugu liste uzmana gonderilmistir. Katilimcilar tarafindan gelistirilen metafor-
larin, ¢alisma igin belirlenen 6 kategori altinda listeye yerlestirilmesi istenmistir. Uzman tarafindan ilgili katego-
rilere yerlestirilen metafor ifadeleri ile arastirmacinin yapmis oldugu c¢alisma karsilastirilarak Miles & Huber-
man’1n giivenirlik formiilii [Glivenirlik = (goriis birligi saglanan ifade) / (goriis birligi saglanan ifade + goriis birligi
saglanamayan ifade)] ile giivenirlik hesaplanmistir. Yazarlara gore, uzman ve arastirmaci tarafindan yapilan de-
gerlendirme sonucundaki uzlagmanin %90 ve iizeri olmasi ¢alismada istenilen diizeyde giivenirligin saglandigini
gostermektedir (Saban, 2008b:430). Hesaplama sonucuna gore ¢alismanin giivenirligi %92 (86/86+7) olarak bu-
lunmustur. Goriisiine bagvurulan uzman tarafindan 7 metafor (ani, hiiziin, ipucu, kiiltiir, ¢ocuk, iz, tohum), aragtir-
macinin yerlestirdigi gruptan farkl bir gruba yerlestirmistir.

3.3.5. Nicel veri analizi i¢in verileri SPSS paket programina aktarma asamasi

Sonug olarak, igeriklerine gore 6 kategori altinda toplanan 93 metafor ifadesi ve katilimci bilgileri SPSS ista-
tistik programina aktarilarak bu metaforlarin kag katilimer tarafindan iiretildigine iliskin istatistikleri gosteren fre-
kans(f) ve yiizde (%) tablosu olusturulmustur.

4. Bulgular
Bu arastirmaya Mersin’de yasayan 417 yerel halk katilmistir. Arastirmaya katilan yerel halkin demografik

ozelliklerine gore dagilimi Tablo 1°de gosterilmistir.

Tablo 1. Katilimcilarin demografik 6zelliklerine gore dagilimi

Mersin’de yasayan yerel halkin demografik 6zellikleri

f % f %
Cinsiyet Medeni Durum
Kadin 269 64,5 | Bekar 166 39.8
Erkek 148 35,5 | Evli 251 60,2
Toplam 417 100 | Toplam 417 100
Meslek Yas
Isci 41 9,8 | 21-30 132 31,7
Memur 197 47,2 | 31-40 149 35,7
Ogrenci 48 11,5 ] 41-50 100 24,0
Diger 79 18,9 | 51ve tstil 36 8,6
Calismryor 52 12,5 | Toplam 417 100
Toplam 417 100
Gelir Diizeyi Egitim Durumu
Diisiik 79 18,9 | Lise 98 23,5
Ortanin alt1 43 10,3 | On Lisans 72 17,3
Orta 226 54,2 | Lisans 194 46,5
Ortanin {stii ve Yiiksek 69 16,5 | Lisansiisti 53 12,7
Toplam 417 100 | Toplam 417 100

Katilimcilarin cinsiyet dagilimlarina bakildiginda %64,5’ini kadinlarin, %35,5’ini erkeklerin olusturdugu go-
riilmektedir. Yas ozelliklerine bakildiginda en yiiksek orant %35,7 oranla “31-40” yas aralig1 katilimcilart olus-
turmustur. Bunu sirastyla, %31,7°lik bir oranla, “21-30" yas araligindaki katilimcilar; %24’liik bir oranla “41-50”
yas araligindaki katilimcilar ve %8,6’lik bir oranla “51 ve istii” yas araligindaki katilimeilarin takip ettigi
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goriilmektedir. Katilimeilarin medeni durumu incelendiginde %39,8’inin “bekar” ve %60,2’sinin ise, “evli” ol-
dugu goriilmektedir. Egitim durumlarina gére demografik dagilim incelendiginde, katilimcilarin %46,5’siin “li-
sans”, %18,2’sinin “lise”, %17,3’linlin “Onlisans”, %12,7’sinin “lisansiisti” mezunu oldugu ve %5,3iiniin ise,
“ilkogretim” mezunu oldugu belirlenmistir. Katilimcilarin mesleklere gore dagilimi incelendiginde, %47,2’sinin
“memur”, %11,5’inin “6grenci”, %9,8’inin “is¢i”, %18,9 unun “diger” meslek grubunda yer aldigt ve %12,5’inin
ise herhangi bir igte calismadig1 tespit edilmistir. Katilimeilarin gelir durumlarn degerlendirildiginde, %18,9’unun
“diisiik”, %10,3’liniin “ortanin alt1”, %54,2’sinin “orta”, %16,5’inin ise, “ortanin istil ve yiiksek” gelir diizeyine
sahip olduklar tespit edilmistir.

Mersin’de yasayan katilimei yerel halk tarafindan kiiltiirel miras kavramu ile ilgili olarak 93 metafor gelistiril-
migtir. Katilimeilarin gelistirdigi bu metaforlar 6 kategori altinda toplanarak Tablo 2‘de sunulmustur. Tablo 2’ye
bakildiginda gecerli metafor ifadesine sahip 263 katilimecinin kiiltiirel miras kavramu ile ilgili 93 adet metafor
gelistirdigi goriilmektedir. 50 katilimer tarafindan gelistirilen “hazine” metaforu en fazla gelistirilen metafor ol-
mustur. Bu metaforu, “altin(f=19)”, “ge¢cmis (f=10)” ve “tarih (f=10)”, “ayna (f=9)”, “hafiza (f=8)” metaforlarinin
izledigi goriilmektedir. Ayrica, “milli deger (f=8)”, “deger (=7)”, “ge¢mis-gelecek (f=6)”, “cocuk (=6)”, “emanet
(f=5)”, “gelecek (=5)”, “yasam (f=5)”, “elmas (f=4)”, “hatira (f=4)”, “1s1k (f=4)”, “evrensel deger (f=3)”, “kimlik
(f=3)”, “kitap (=3)”, “milli servet (f=3)”, “zaman makinesi (f=3)” metaforlar gelistirilen diger metaforlar arasin-
dadir.

Tablo 2. Kiiltiirel mirasa yonelik metaforlarin kategorilere gore dagilimi

Metafor Toplam metafor

Kategoriler Metafor/ Frekansi(f) %
sayist frekansi
Aile yadigar1 (1), Altin (19), Altin yumurtlayan
Onem agisindan kiil- ~ tavuk (1), Antika (2), Ata yadigar1 (1), Deger
tiirel miras (7), Dolar (1), Elmas (4), Emanet (5), Hazine 20 110 41.83
(50), Insaatin Temeli (1), Kitap (3), Maden (1), ’
Milli servet (3), Miras (2), Miicevher (1), Para
(1), Servet (1), Tarihi zenginlik (1), Yasam (5)
Aile (2), Arag (1), Ata (1), Bayrak (1), Ben (1),
Toplumsal degerler ~ Canli (1), Ceyiz (1), Dil (2),Evrensel deger (3),
agisindan kiiltiirel Gegmis-gelecek (6),Gelecek (5), Gelenek gore- 29 47 17.88
miras nek (1),Genetik (2), Hamur (1), Hiiziin (1), Kim- ’
lik (3), Koprii (2), Kiiltiir (1), Mesaj (1), Milli
deger (8), Oziimiiz (1), Vatan (2)
Yasamsal degerler ~ Agac kokii (1), Can (1), Cocuk (6),Evimiz (1),
acisindan kiiltiirel Goz (1), Hava (1),Kdk (1), Nefes (2), Ruh 12 19 7,22
miras (1),Yagam kaynag (2)
Cekicilik agisindan ~ Diinya harikasi (1), Film (2), Hediye (1),Ipucu
kiiltiirel miras (1), Masal (1), Orkide ¢igegi (1),Pmar (1), San- 1 13 4.94
dik (1), Sonsuzluk (1),Sarap (2), Zaman yolcu- ?
lugu (1)
Gegmis (10), Gegmisin hafizas1 (1),Delil (1),
Tarihi agidan kiiltii-  Giinliik (1), Hafiza (8),Hatira (4), Hatira defteri 1 4 15.96
rel miras (1),Tarih (10), Tarihi eser (2), Yolculuk (1), Za- ’
man (1), Zaman makinast (3)
Ansiklopedi (1), Aydmlatici (1),Ayna (9), Belge
Aydinlatict bir unsur (1), Bilgi (1),Fener (1), Gegmisin 15181 (1), Gii-
olarak kiiltiirel miras  nes (2), Isik (4), iz (1), Kant (2), Ogretmen (1), 17 32 12,17
Pusula (1), Rehber (2),
Somut belge (2), Yansima (1), Yildiz (1)
93 263 100

Onem agisindan kiiltiirel miras kategorisinde 110 katilimcinin 20 metafor gelistirdigi bulgulanmistir. Katilim-
cilarin %41’inin bu kategoride metafor gelistirdigi ve en fazla gelistirdikleri metafor ifadelerinin “hazine (f=50)”,
“altin (f=19)”, “deger (f=7)” oldugu Tablo 3’te goriilmektedir. Bu metaforlarin gelistirilme gerekgelerinden bazi-
lar1 katilimcilar tarafindan su sekilde belirtilmistir.

.......... kiiltiirel miras hazine gibidir. Ciinkii; maddi ve manevi degerleri ¢ok yiiksek olup gelecek nesile
yol gostermesi bakimindan ¢ok degerli olduklarim diisiiniiyorum, yillar gectikce degeri artar, ge¢migimizi
temsil eder, degeri pahayla olgiilemez ve hi¢ degerini kaybetmez aksine zaman gectikce daha da degeri
artar, yasadigin bélgeye maddi ve manevi deger katar, toplumlari zenginlestirir ve yiiceltir, ¢cok degerlidir
ve tarihimiz onda saklidir”.
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.......... kiiltiirel miras altin gibidir. Ciinkii; degerlidir, degeri asla diismez, giin gegtik¢e deger kazamir,
nadir bulunur”.

....... kiiltiirel miras deger gibidir. Ciinkii; iilkemizi tiim diinyaya tamitir, yasanmughklar barindirir,
gecmis ve gelecek arasinda koprii gorevi goriir gelecege yon verir, kiiltiirel agidan énem tasiyan degerler-
dir’”.

Tablo 3. Onem agisindan kiiltiirel miras kategorisinde metaforlarin dagilimi

Metaforlar f %
Aile yadigar1 1 0,4
Altin 19 7,2
Altin yumurtlayan tavuk 1 0,4
Antika 2 0,8
Ata yadigari 1 0,4
Deger 7 2,7
Dolar 1 0,4
Elmas 4 1,5
Emanet 5 1,9
Hazine 50 19,0
Insaatin temeli 1 0,4
Kitap 3 1,1
Maden 1 0,4
Milli servet 3 1,1
Miras 2 0,8
Miicevher 1 0,4
Para 1 0,4
Servet 1 0,4
Tarihi zenginlik 1 0,4
Yasam 5 1,9
Zaman yolculugu 1 0,4
Toplam 110 41,83

Tablo 4. Toplumsal degerler agisindan kiiltiirel miras kategorisinde metaforlarin dagilimi

Metaforlar f %
Aile 2 0,8
Arag 1 0,4
Ata 1 0,4
Bayrak 1 0,4
Ben 1 0,4
Canli 1 0,4
Ceyiz 1 0,4
Dil 2 0,8
Evrensel deger 3 1,1
Gegmis-Gelecek 6 2,3
Gelecek 5 1,9
Gelenek gorenek 1 0,4
Genetik 2 0,8
Hamur 1 0,4
Hiiziin 1 0,4
Kimlik 3 1,1
Koprii 2 0,8
Kiiltiir 1 0,4
Mesaj 1 0,4
Milli deger 8 3,0
Oziimiiz 1 0,4
Vatan 2 0,8
Toplam 47 17,88

Toplumsal degerler agisindan kiiltiirel miras kategorisinde 47 katilimeinin 22 metafor gelistirdigi bulgulanmis-
tir. Katilimeilarin %17,88’inin bu kategoride metafor gelistirdigi ve en fazla gelistirdikleri metafor ifadelerinin
“milll deger (f=8)”, “ge¢mis-gelecek (f=6)”, “gelecek (f=5)” oldugu Tablo 4’te goriilmektedir. Bu metaforlarin
gelistirilme gerekgelerinden bazilart katilimcilar tarafindan su sekilde belirtilmistir.

.......... kiiltiirel miras milli deger gibidir. Ciinkii; iilkemizin i¢inde bulundugu topraklarin énceki du-

rumunu yansitir, gelecege isiktir, gelecek nesiller i¢in korunmalidir, tilkemizin gelecegine yon verir”.
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....... kiiltiirel miras gegmis-gelecek gibidir. Ciinkii; ge¢cmigimize 151k tutarak nereden nasil geldigimizi

su an nerede oldugumuzu ve gelecek nesillerimizin de nereden geldigimizi 6grenmesi icin gereklidir, geg-

migini bilmeyenin gelecegi olmaz, ge¢misi 6grenip gelecegi insa edersin”.

.......... kiiltiirel miras gelecek gibidir. Ciinkii; yarinlarin garantisi icin onemlidir, gelecege 15tk tutar,
gecmisi bilmeyen gelecegini bilemez”

Yasamsal degerler agisindan kiiltiirel miras kategorisinde 19 katilimcinin 12 metafor gelistirdigi bulgulanmis-
tir. Katilimeilarin %7,22’sinin bu kategoride metafor gelistirdigi ve en fazla gelistirdikleri metafor ifadelerinin
“cocuk (f=6)”, “nefes (f=2)”, “yasam kaynagi (f=2)” oldugu Tablo 5°te goriilmektedir. Bu metaforlarin gelistirilme

gerekeelerinden bazilart katilimeilar tarafindan su sekilde belirtilmistir.

.......... kiiltiirel miras ¢ocuk gibidir. Ciinkii; korunmaya sevgiye ilgiye muhtagtir bunlari yaparsak ge-

lecege yatirimimiz olur, korumali ve 6zen gostermeliyiz, hayatimizin parcasidir ve gelecege aktarmamiz

gerekir”.

.......... kiiltiirel miras nefes gibidir. Ciinkii,; toplumlarin yasamasi kiiltiirel mirasa baghdwr”.

.......... kiiltiirel miras yasam kaynag gibidir. Ciinkii; yasadigimiz siirece buralara ihtiyag vardir”.

Tablo 5. Yasamsal degerler agisindan kiiltiirel miras kategorisinde metaforlarin dagilimi

Metaforlar f %

Agag kokil 1 0,4
Can 1 0,4
Cocuk 6 2.3
Evimiz 1 0,4
Goz 1 0,4
Hava 1 0,4
Kok 1 0,4
Nefes 2 0,8
Ruh 1 0,4
Tohum 1 0,4
Varolma bi¢imi 1 0,4
Yagam kaynagi 2 0,8
Toplam 12 7,22

Cekicilik agisindan kiiltiirel miras kategorisinde 13 katilimemin 11 metafor gelistirdigi bulgulanmistir. Kati-
limeilarin %4,94’iinlin bu kategoride metafor gelistirdigi Tablo 6’da goriilmektedir. Bu metaforlardan bazilar
“sarap (f=2)”, “film (f=2)”, “orkide ¢icegi (f=1)” ifadeleridir ve gelistirilen bu metaforlarin gerekgelerinden bazi-

lar1 katilimcilar tarafindan su sekilde belirtilmistir.

yiikselir”.

.......... kiiltiirel miras sarap gibidir. Ciinkii; yillar gectikce degeri onemi artar, tarihi gectikce degeri

.......... kiiltiirel miras film gibidir. Ciinkii; atalarimizin hayatim izliyor gibi hissediyorum, gecmiste

yasayan uygarliklarin o donemki yasadiklarini film gibi zihnimde canlandirabilirim”.

yitirmeden giizelligi ve estetigiyle cogu insani etkileyebilir”.

Tablo 6. gekicilik agisindan kiiltiirel miras kategorisinde metaforlarin dagilimi

.......... kiiltiirel miras orkide ¢icegi gibidir. Ciinkii; ne kadar 6zen géstererek bakilirsa muhtesemligini

Metaforlar f %

Diinyanin harikast 1 0,4
Film 2 0,8
Hediye 1 0,4
Ipucu 1 0,4
Masal 1 0,4
Orkide ¢igegi 1 0,4
Pinar 1 0,4
Sandik 1 0,4
Sonsuzluk 1 0,4
Sarap 2 0,8
Zaman yolculugu 1 0,4
Toplam 13 4,94
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Tarihi agidan kiiltiirel miras kategorisinde 42 katilimecinin 11 metafor gelistirdigi bulgulanmistir. Katilimcilarin
%15,96’sinm bu kategoride metafor gelistirdigi ve en fazla gelistirdikleri metafor ifadelerinin “ge¢mis (f=10)”,
“tarih (f=10)”, “hafiza (f=8)” oldugu Tablo 7’de goriilmektedir. Bu metaforlarin gelistirilme gerekgelerinden ba-
zilar1 katilmeilar tarafindan su sekilde belirtilmistir.

.......... kiiltiirel miras ge¢mis gibidir. Ciinkii; onlart gezerken ge¢cmisim géziimde canlanir, bizi geg-
migte yasanan zamana gotiiriir, gelecegimizin insad etmemimizde ¢ok biiyiik etkendir, iyisiyle kotiisiiyle
bize aittir”.

.......... kiiltiirel miras tarih gibidir. Ciinkii; tarih gibi gelecege stk tutar, ge¢misimiz hakkinda bilgi
verir, milletlerin tarihine sahip ¢tkmasi lazim”.

.......... kiiltiirel miras hafiza gibidir. Ciinkii; ge¢misle ve dolayisiyla insanlikla bagimizi korur, korun-
mazsa insanligin yasadiklar siliniv, hafizasint kaybeden toplum benligini yitirir”.

Tablo 7. Tarihi agidan kiiltiirel miras kategorisinde metaforlarin dagilimi

Metaforlar f %
Gegmis 10 3,8
Gegmisin hafizasi 1 0,4
Giinliik 1 0,4
Hafiza 8 3,0
Hatira 4 1,5
Hatira defteri 1 0,4
Tarih 10 3,8
Tarihi eser 2 0,8
Yolculuk 1 0,4
Zaman 1 0,4
Zaman makinesi 3 1,1
Toplam 42 15,96

Tablo 8. Aydinlatici bir unsur olarak kiiltiirel miras kategorisinde metaforlarin dagilimi

Metaforlar f %
Ansiklopedi 1 0,4
Aydinlatici 1 0,4
Ayna 9 3.4
Belge 1 0,4
Bilgi 1 0,4
Fener 1 0,4
Gegmisin 15181 1 0,4
Giines 2 0,8
Isik 4 1,5
iz 1 0,4
Kanit 2 0,8
Ogretmen 1 0,4
Pusula 1 0,4
Rehber 2 0,8
Somut belge 2 0,8
Yansima 1 0,4
Yildiz 1 0,4
Toplam 32 12,17

Aydinlatic1 bir unsur olarak kiiltiirel miras kategorisinde 32 katilimcinin 17 metafor gelistirdigi bulgulanmistir.
Katilimeilarin %12,17’sinin bu kategoride metafor gelistirdigi ve en fazla gelistirdikleri metafor ifadelerinin “ayna
(f=10)", “151k (f=4)”, “rehber (=2)” oldugu goriilmektedir. Bu metaforlarin gelistirilme gerekcelerinden bazilar
katilmecilar tarafindan su sekilde belirtilmistir.

.......... kiiltiirel miras ayna gibidir. Ciinkii; bize bizi anlatir, baktikca ge¢misin izlerini goriiriiz, geg-
migi yansitir ve gelecek i¢in yol gostericidir, gegmis yasamlarin bilgi birikimini yansitir”.

.......... kiiltiirel miras w1k gibidir. Ciinkii; nereden geldigini unutan bir topluma ge¢misten bir kalinti
ve gosterge olacagina inaniyorum, éniimiizii aydinlatir, gegmise bakarak gelecege yon veriyorum”.
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.......... kiiltiirel miras rehber gibidir. Ciinkii; ge¢misin izlerini estetigini yasamini yansitir, gecmiste
insanlarin nasil yasadigim gézlerimizle gormekle kalmaz o dokulara dokunarak hissetmeyi yasama sansi
bulurum”.

5. Sonug ve oneriler

Mersin’de yasayan yerel halkin kiiltiirel mirasa iliskin algilarinin belirlenmesi amaciyla yapilan bu ¢aligmada
417 katilimcidan metafor gelistirmeleri ve gelistirilen metaforun gerekgesini belirtmeleri istenmistir. Gegerli me-
tafor tiretildigi belirlenen 263 katilimciya ait verilerin analizi sonucunda toplam 93 metafor gelistirildigi tespit
edilmistir. S6z konusu metafor ifadeleri ile gerekgelerinden yola gikilarak 6 kategori altinda gruplandirilan veriler
karsilastirildiginda en fazla metaforun “6nem agisindan kiiltiirel miras™ kategorisinde gelistirildigi goriilmiistiir.
Katilimcilardan 110 kisi tarafindan gelistirilen “hazine(f=50)” metaforunun en fazla tekrarlanan metafor oldugu
goriilmiistiir. En az metafor ifadesinin gelistirildigi kategorinin ise “gekicilik agisindan kiiltiire]l miras” oldugu
belirlenmistir. Bu bulgulardan yola ¢ikilarak, Mersin’de yasayan yerel halkin kiiltiire]l miraslart 6nemsedikleri,
onlart korunmasi gerekli ¢ok degerli emanetler olarak gordiikleri ancak onlari ¢ok fazla gekici bulmadiklar1 soy-
lenebilir. Mevcut ¢aligma bulgular, kiiltiirel miras algisinin metaforlar yoluyla tespit edilmeye ¢alisildigi Koroglu
vd., (2018); Selanik-Ay & Kurtdede-Fidan (2013) ve Giinden & Giineren’e (2021) ait ¢alisma bulgulari ile ortiis-
mektedir. Ancak, Sart vd., (2020) yaptiklar1 ¢alismada en fazla metaforun “toplumsal degerler agisindan kiiltiirel
miras” kategorisinde gelistirildigi ve en fazla tiretilen metaforun *’gelenek ve gorenek’’ oldugunu bulgulamastir.
Yerel halkin kiiltiirel miras kavramina iliskin betimsel algilarini belirlemeye ¢alisan Sundberg (2016) galisma-
sinda, katilimcilarin miras algisini en fazla “tarih” ve “kiiltiir”” kavramlari ile betimlediklerini bulgulamistir. Yerel
sakinlerin, yasadiklar tarihi alandaki turizm algilarmin belirlenmesi igin tarihi mirasa yonelik metaforik algilara
odaklanan Dai ve digerlerine (2017) ait ¢alisma bulgular1, mevcut ¢alisma bulgulart ile kismen ortiismektedir.

Calismada kiiltiirel mirasa yonelik gelistirilen metaforlarin tamaminin olumlu metafor ifadeleri oldugu goriil-
mektedir. Metaforlarin gerekgelerine bakildiginda kiiltiirel miras; ge¢misi yansitan, bugiinii gelecege tasiyan ve
gelecege 151k tutan degerler olarak ifade edilmistir. Bununla birlikte, dnem atfettikleri bu degerlere sahip ¢ikilarak
korunmasi ve gelecek nesillere aktarilmasi gerektigi yoniinde olumlu goriislerini belirtmislerdir.

Bu ¢aligmada, kiiltiirel mirasin 6ncelikli sahiplerinden yerel halkin kiiltiirel miras degerlerine yonelik algilarina
odaklamlmigtir. Kiiltiirel mirasin korunmasi ve siirdiiriilebilirliginin saglanmasi algi, farkindalik ve biling olus-
turma konularini énemli kilmaktadir. ilkokul diizeyinden baslamak iizere tiim egitim seviyelerinde dgrencilerin
kiiltiirel miraslar1 deneyimlemeleri saglanarak, farkindalik seviyelerinin yiikseltilmesi, olumlu algilarinin gelisti-
rilmesi ve bilinglerinin artirilmasina katki saglanabilir. Kiiltiirel mirasa sahip bdlgenin geleceginin insas1 ve geli-
siminde sorumlulugu bulunan yerel otoritelerin mirasin siirdiiriilebilirligine yonelik ¢alismalari, mirasa dayali kal-
kinmay1 destekleyici bir unsurdur. Bu bakimdan kiiltiirel mirasin korunmasi konusunda yerel yonetimler, kamu
kurumlari, tiniversiteler, sivil toplum kuruluslar1 ve yerel halk is birligi saglanarak katilimciligm iyilestirilmesi
saglanabilir. Siirdiirtilebilirliginin saglanmasi igin bolgesel stratejiler gelistirilebilir. Kiiltiirel miras konusunda
gelecekte yapilacak ¢alismalar igin bu ¢calismadan farkl olarak kiiltiire]l mirasa yonelik algilarin belirlenmesi ama-
cryla goriisme tekniginden faydalanilarak daha derin ve farkli goriislerin ortaya ¢ikmasi saglanabilir.

Yazarlarin katk: orani beyani
Yazarlar makalenin veri toplama, veri analizi, raporlastirma ve diger asamalarindan esit diizeyde sorumlu ol-
dugunu beyan ederler.
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Bu calismada yazarlar tarafindan herhangi bir ¢ikar ¢atismasi belirtilmemistir.

Etik kurul onay

Bu ¢aligma, Dog. Dr. Sevda Birdir damismanliginda yapilan Cemile Yiicel’in Yiikseklisans tezinin bir bolii-
miinden iiretilmistir. Bu calismanin Etik Kurul Onay1, 30/11/2021 tarih ve 192 sayili karar ile Mersin Universitesi
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Extended Abstract

Purpose

The aim of this study is to metaphorically determine the perceptions of the local people living in Mersin re-
garding the cultural heritage.

Methodology

In this study, phenomenology design, one of the qualitative research designs, was used. In the study, the facts
about the cultural heritage of the local people living in Mersin were examined. The study group of the research
consisted of 417 participants from the local people living in Mersin. The data for the research was collected by
questionnaire method. In the survey, there was an open-ended question to determine the perceptions of the people
who will respond to the research, along with questions about the demographic characteristics of the respondents.
Through an open-ended question, the participants were asked “Cultural heritage is like.... Because ...” were asked
to complete the sentence. In this study, which aims to determine the perception levels of the participants towards
cultural heritage through metaphor, the imaginary link in the mind related to the main theme of the metaphor with
the word “like”, and the reason for the meaning imagined with this metaphor with “because ...” has been tried to
be determined (Koroglu et al., 2018: 101). These sentences formed the data source of the study. In the analysis of
the metaphors developed by the participants, previous studies using the metaphor method were used (Saban, 2009;
Koroglu et al., 2018; Selanik Ay & Kurtdede Fidan, 2013). These categories are; (1) Cultural heritage in terms of
importance, (2) Cultural heritage in terms of social values, (3) Cultural heritage in terms of vital values, (4) Cultural
heritage in terms of attractiveness, (5) Cultural heritage in historical terms and (6) Cultural heritage as an illumi-
nating element developed as in heritance.

Results

In this study, 417 local people living in Mersin participated. It is seen that 64.5% of the participants are women
and 35.5% are men. Considering the age characteristics, the highest rate was formed by the participants in the "31-
40" age range with 35.7%. It is seen that 39.8% of the participants are "single" and 60.2% are "married". It was
determined that 46.5% of the participants were "undergraduate" graduates. When the distribution of the partici-
pants according to occupations is analyzed, 47.2% of them are in the "civil servant", 11.5% in the "student", 9.8%
in the "worker", 18.9% in the "other" occupational group and it was determined that 12.5% of them did not work
in any job. When the income status of the participants is evaluated, 18.9% of them are “low”, 10.3% are “below
middle”, 54.2% are “medium”, 16.5% are “above middle and high”. It has been determined that they have income
level. 93 metaphors related to the concept of cultural heritage were developed by the participating local people
living in Mersin and these metaphors were grouped under 6 categories. It was seen that 41% of the participants
developed metaphors in this category and the metaphor expressions they developed the most were "treasure
(f=50)", "gold (f=19)" and "value (f=7)". It was found that 110 participants developed 20 metaphors in the cultural
heritage category in terms of importance. It was found that 47 participants developed 22 metaphors in the cultural
heritage category in terms of social values. It was determined that 17.88% of the participants developed metaphors
in this category and the metaphor expressions they developed the most were "national value (f=8)", "past-future
(f=6)" and "future (f=5)". It was found that 19 participants developed 12 metaphors in the cultural heritage category
in terms of vital values. It was determined that 7.22% of the participants developed metaphors in this category and
the metaphor expressions they developed the most were “child (f=6)”, “breath (f=2)” and “source of life (f=2)”. It
was found that 13 participants developed 11 metaphors in the cultural heritage category in terms of attractiveness.
It was determined that 4.94% of the participants developed metaphors in this category. Some of these metaphors
are “wine (f=2)”, “film (f=2)” and “orchid flower (f=1)”. It was found that 42 participants developed 11 metaphors
in the historically cultural heritage category. It was determined that 15.96% of the participants developed meta-
phors in this category and the metaphor expressions they developed the most were "past (f=10)", "history (f=10)"
and "memory (f=8)". As an illuminating element, it was found that 32 participants developed 17 metaphors in the
cultural heritage category. It was observed that 12.17% of the participants developed metaphors in this category
and the metaphor expressions they developed the most were "mirror (f=10)", "light (f=4)" and "guide (f=2)".

Conclusion and discussion

In this study, which was conducted to determine the perceptions of the local people living in Mersin about the
cultural heritage, 417 participants were asked to develop metaphors and state the reason for the developed meta-
phor. As a result of the analysis of the data of 263 participants, who were determined to have produced valid
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metaphors, it was determined that a total of 93 metaphors were developed. When the aforementioned metaphor
expressions and the data grouped under 6 categories based on their justifications were compared, it was seen that
the most metaphors were developed in the category of "cultural heritage in terms of importance".

The findings of the current study are in line with the findings of Koroglu et al. (2018); Selanik-Ay & Kurtdede-
Fidan (2013) and Giinden & Giineren (2021) studies in which the perception of cultural heritage is tried to be
determined through metaphors. However, Sart et al., (2020) found in their study that the most metaphor was de-
veloped in the category of "cultural heritage in terms of social values" and the most produced metaphor was "tra-
dition and custom". In her study, Sundberg (2016), which tries to determine the descriptive perceptions of the local
people about the concept of cultural heritage, found that the participants mostly describe their perception of herit-
age with the concepts of "history" and "culture".

It is seen that all of the metaphors developed for cultural heritage in the study are positive metaphor expres-
sions. Considering the reasons for metaphors, cultural heritage; values that reflect the past, carry the present to the
future and shed light on the future. Unlike this study, in order to determine perceptions about cultural heritage, it
is possible to reveal deeper and different views by using the interview technique.
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This paper aimed to discover the coping, initiatives, constraints, and challenges public sec-
ondary school teachers encounter in the new normal education. The central question of this
paper lies in "What are the adapting and coping mechanisms of teachers and students in
the distance learning modality amidst the pandemic?". This paper used the qualitative re-
search design and employed a phenomenological approach to investigate secondary public-
school teachers' coping mechanisms and initiatives in the new normal education. This paper
focused on twelve public secondary school teachers in Cagayan, Philippines. The research's
findings are: (1) Most teachers encountered substantial challenges due to a lack of re-
sources, student supervision, and duties. (2) Most teachers were constrained by the advent
of the digital era. (3) Public-school teachers cope with their students' needs by employing
effective initiatives and teaching strategies. (4) Despite their weariness and stress, teachers
report positive outcomes such as tremendous enthusiasm and building connections with the

school community. Meanwhile, the schools' adaptation to distant learning should be guided
and encouraged by the following policies and concepts: (1) Access to technology for stu-
dents. (2) Regular monitoring and feedback (3) Providing curriculum and instruction of the
highest quality. Through this paper, teachers may benefit from adopting various coping
techniques and activities for the new normal education.

1. Introduction

The global coronavirus illness of 2019 (COVID-19) is wreaking havoc on educational systems worldwide,
including in the Philippines. Consequently, instructors' responsibilities are critical to ensuring their students
achieve academic achievement. COVID-19 posed a challenge to schools, faculty, students, parents, and other
stakeholders. For this reason, several school districts have moved activities to the internet to keep instruction going
even while classrooms are closed (Caratiquit & Pablo, 2021; Nenakhova, 2021).

Aside from online learning, several public schools, particularly in rural regions, employed modular instruction,
consisting of printed self-learning modules that supplemented classroom instruction. Furthermore, many students
and parents favored the modular distance learning option (Manlangit et al., 2021). As a result, teachers' ability to
deliver high-quality instruction and preparation to students has significantly decreased. Due to the pandemic,
teachers have been compelled to play an essential role in assisting and monitoring students' growth in the face of
barriers and changes to the educational platform, which now includes home-based learning. Exceptional learning
experiences are not limited to the four walls of the classroom; they can take place at any time and from any location
as long as they are of high quality. (Mishra et al., 2020).

Teachers encounter a variety of constraints and challenges because of the new educational system's significant
changes. Several challenges arose when modular training was used in traditional learning continuity. On the other
hand, teachers are accountable for the development and progress of their students. When possible, the instructor

* All responsibility belongs to the researchers. All parties were involved in the research of their own free will.
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should make house calls to students who require remediation or further support (Butron, 2021). Regularly adopting
the recognized remote learning strategy has proven to be complicated. According to Dangle and Sumaoang (2020),
a lack of school finance was one of the most significant problems found during the preparation and execution of
courses. Also, Cardullo et al. (2021) and Iglesias-Pradas et al. (2021) reported that teachers were surprised when
forced to give emergency remote instruction due to a lack of distant education competency and computer literacy.

Undoubtedly, the outbreak puts instructors' ability to adapt and be flexible in times of crisis. As a result, they
are motivated to devise new and unique initiatives for connecting with their students and colleagues. Additionally,
instructors received specific training to provide adequate education in light of the COVID-19 pandemic. Teachers,
on the other hand, cannot simply disregard uncontrollable situations. Regardless of how difficult it is, teachers
continue to make learning possible while aiding themselves and students in adjusting to the new normal (Agayon
et al., 2022).

One of the instructors' strengths is their capacity to adapt when faced with hardship. Numerous roadblocks
arise during this trying period, and educators are still adjusting to their new normal. As a result, instructors adopt
a variety of coping strategies and innovations to overcome daily problems (Robosa et al., 2021). These coping
strategies and improvements assist teachers in overcoming barriers and significantly enhance the classroom at-
mosphere. Based on the previous evidence and observations, this paper identified the constraints public secondary
school teachers encountered when implementing a distance learning modality. Additionally, this paper defined
their coping capabilities and initiatives, which will aid in addressing any issues and difficulties that arise through-
out the shift to the new normal alternate learning approach. Finally, it proposes a plan of action or policy for
preventing these difficulties depending on the individual's coping technique.

2. Literature
2.1. Philippine education system in the face of an outbreak

Teachers face hurdles in the new normal because of the COVID-19 pandemic involving children's parents
(Castroverde & Acala, 2021). Even though other countries have been declared virus-free, the Philippines remains
one of the worst affected. The disease has had a tremendous effect on education, with considerable changes oc-
curring in academic institutions and schools because of the outbreak. Due to the outbreak, face-to-face instruction
was challenging to offer (Abbas, 2021). The education sector must ensure that each school achieves its mission
and goal of offering quality education to every Filipino student to ensure the continuation of successful education
(Dangle & Sumaoang, 2020). Following these developments, the country's Department of Education (DepEd)
issued an order establishing new instructional techniques and delivery modalities at all levels, as expressed in the
Learning Continuity Plan (LCP) for the school year 2020-2021 to the present (Guiamalon, 2021). In either digital
or paper version, the document addresses a variety of learning modalities, including distant online education,
blended learning, homeschooling, and modular distance learning. The most common distribution method used by
public schools is printed self-learning modules, which are available in various formats. This is because only a
minority of learners, particularly those living in remote regions, have access to the internet. Students own a small
number of gadgets, and internet access is limited (Castroverde & Acala, 2021; Alomyan, 2021).

2.2. Constraints and challenges of teachers in the new normal

Teachers ensure students get the most out of the lessons during the outbreak. Nevertheless, educators have
faced a lot of constraints and challenges because of the COVID-19 outbreak, but they have continued to serve by
producing modules that serve as learning aids for students in the classroom (Alea et al., 2020). Although Malipot
(2020) highlighted that some teachers are concerned about modular distance learning, he also noted that other
teachers are worried about the high cost of reproduction and must stay at school until evening to complete the
printing on time. According to Macaraeg et al. (2021), the modular distance learning model has resulted in more
work, increased health hazards, and increased expenses, prompting teachers to request contributions of bond paper
and ink to print on to keep up with demand. These only underscore the fact that there are concerns with printed
self-learning modules that must be addressed. Teachers must learn to deal with the new normal and carry out their
responsibilities in the face of impediments that may develop in their work (De Villa & Manalo, 2020).

2.3. Coping mechanisms and initiatives of teachers amidst the pandemic

The rapid changes and advancements of today's world present new challenges and raise the bar for our educa-
tional system. The instructor, who viewed himself as a second parent to his students, was having difficulty adjust-
ing to the new program. In the same way, the lack of equipment and material aid raises whether the country is
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ready to start this new phase of education. As a result of teachers' efforts to deliver quality education, many aca-
demics, particularly instructors, feel stress and burnout (Ansley et al., 2021).

Even though the current school year ended without incident, teachers, school officials, parents, students, and
other stakeholders continue to confront barriers to incorporating remote learning modes (Barcenas & Bobin, 2021).
Due to the constant evolution of the curriculum, every teacher must devise innovative and imaginative approaches
to facilitate learning for children who learn at home. Parents and other family members gained excellent skills as
learning facilitators in their own homes. The teacher is responsible for monitoring their students' development.
One can communicate with the teacher by e-mail, phone, text message/instant messaging, or other means. When
feasible, the teacher makes home visits to students who need immediate attention, remediation, or help. (Agaton
& Cueto, 2021).

Teachers occasionally need assistance from Barangay Local Government Units with module distribution and
retrieval, whereas students receive printed modules and other educational materials from their parents or guardians.
Since education is no longer contained within the school walls, parents have joined educators as academic partners.
Parents are critical components of their children's education as home facilitators, guidance counselors, modulators,
and facilitators, among other functions equivalent to classroom instructors. In modular or blended learning, their
primary job is to develop a rapport with the students and guide them through the activities in the learning materials
(Everaert & Safari, 2021). This paper was conducted to support the findings and perceptions by presenting argu-
ments and developments about public secondary school teachers' challenges and coping techniques.

2.4. Research questions

This paper aimed to explore the coping, initiatives, constraints, and challenges public secondary school teach-
ers encounter in the new normal education. The central question of this paper lies in "What are the adapting and
coping mechanisms of teachers and students in the distance learning modality amidst the pandemic?"

This paper sought to answer the following queries:

1) How are teachers and students adapting to and coping with remote education during COVID 19 lockdowns?
2) What are teachers' and students' initiatives to adapt and cope with the distance learning modality?

3) What constraints and challenges do teachers encounter in delivering instruction in the distance learning
modality?

3. Methods

3.1. Research design

This paper employed a qualitative research design. It employed a phenomenological approach to explore sec-
ondary public-school teachers' coping techniques, initiatives, constraints, and challenges in the new normal edu-
cation. Phenomenology was preferred because it focuses on secondary public-school teachers' lived experiences
adjusting to distance learning.

Table 1. Teacher's demographic profile

Sex n Percent (%) | Department n Percent (%)

Female 6 50.0 Junior High School 8 66.7

Male 6 50.0 Senior High School 4 33.3

Grade Level Specialization

Grade 10 2 16.7 English 5 41.7

Grade 11 1 8.3 Filipino 1 8.3

Grade 12 1 8.3 MAPEH 1 8.3

Grade 8 4 333 Mathematics 2 16.7

Grade 9 4 333 Science 1 8.3
Social Science 2 16.7

Position

Master Teacher II 3 25.0

Teacher [ 2 16.7

Teacher II 1 8.3

Teacher 11 6 50.0
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3.2. Participants of the study

This paper gathered data from two public secondary schools in Cagayan, Philippines, under the Division of
Cagayan. These public secondary schools provide Junior and Senior High programs along with the general edu-
cation curriculum. Meanwhile, purposive sampling was applied in selecting the 12 participants with the following
demographic characteristics. Table 1 illustrates the profile of the teachers. The results revealed that 50 percent of
the teachers are female, whereas 50 percent are male. The results showed that 66.7 percent of the teachers are in
Junior High School, whereas 33.3 percent are in Senior High School. The results indicated that 33.3 percent of the
teachers belong to Grade 8. The same is true with Grade 9. Regarding specialization and position, most teachers
teach English subjects (41.7 percent), and most are Teacher III (50 percent).

3.4. Instrumentation

In a formal letter submitted to the heads of the schools, permission to conduct the research was requested.
When communication was authorized, the researchers used the channel to collect data from both participating
schools' junior and senior high school coordinators. The interview procedures were self-administered to fully con-
sented participants from the two schools through Google Meet with the assistance of the researchers. All teachers'
responses from the two secondary schools were automatically entered into a database, which was then examined
to ensure that no missing or erroneous information was included. Because the researchers used Google Meet to
gather data for the study, they had to recode with the participants' permission to guarantee that the necessary data
was correctly classified. Apart from acknowledging them for their cooperation, the study's findings were commu-
nicated to all participants in general terms. It was stated that general recommendations were made, and those
specific directions were followed. An interview protocol divided into two sections was used to collect data in this
study: (1) the Participants' Profile and (2) the Guide Questions, which included information on the coping mech-
anisms, initiatives, constraints, and challenges encountered during COVID 19 lockdowns.

3.5. Analysis of data

The qualitative data collected was evaluated utilizing a thematic and content analysis. Qualitative content and
thematic analysis are included in the qualitative descriptive design technique. These collections gather textual
analysis approaches and themes for explaining textual data. The methodical process of coding, meaning inquiry,
and presenting a description of social reality via theme creation that they undertake to differentiate themselves
from other methods is their distinctive trait (Vaismoradi et al., 2016). The researchers used this data analysis to
gather evidence that a specific story aspect was repeated throughout their responses.

4. Results and discussion

Three significant themes emerged from the data following a qualitative review of the responses from the 12
participants. Each topic is subdivided into connected sub-themes based on the results of the subsequent thematic
analysis.

Figure 1. Themes and sub-themes

Theme 1. Teacher’s _Theme 2. Teacher- Theme 3. Issues and
adaptation and coping initiated responses in difficultics faced in
mechanism amidst the the new normal distance education

pandemic education
Attending Strengthening
webinars, partnership with Technical
training, and school problems
workshop stakeholders
Utilizing ICT Monitoring Inadenglate S.ChOOI
tools student’s progress and ‘earning

resources

Delivering quality
education
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Theme 1. Teacher's adaptation and coping mechanism amidst the pandemic

Two sub-themes were identified from the responses of the participants. The teacher's adaptation and coping
mechanism amidst the pandemic was categorized into (1) Attending Webinars, Training, and Workshop and (2)
Utilizing ICT Tools.

Attending webinars, training, and workshop

Participants 3, 5, 7, 8, and 11 mentioned, "For me to cope in the new normal education, I attended seminars
and training on the new modes of learning delivery like the training conducted by DepEd EdTech Unit. I busied
myself on the different webinars to update myself on the construction of quizzes, exams, and answer sheets to ease
my learners academically." They also added, "I indulge myself in learning new normal educational platforms,
especially in joining webinars to cater to the needs of learners, and devoted my time to printed modules. Attend-
ance in webinars in alternative distance learnings and advancement in ICT occupied our time as our means of
adjusting to cater to our learners' needs." Also, Participant 6 mentioned, "I joined different virtual seminars about
teaching our learners through various learning modalities. Finding pathways to engage students in group discus-
sions to build collaboration and communication skills is critical this upcoming school year."

This suggests that teachers participated in various training programs, seminars, and workshops to better cope
with and adapt to the new educational system structure and policies. This means that webinars provide several
topics and opportunities for the professional growth of teachers. Teachers may share best practices, ideas, and
resources with their peers in a safe and open environment during this time of new normal education. These strate-
gies empower all teachers in their classes to handle and adapt to the new system by increasing their empowerment,
creativity, and imagination. The results are consistent with prior studies.

According to De Villa and Manalo (2020) and Hazaymeh (2021), distance learning relies on technology.
Teachers are constantly gaining exposure to a variety of online learning venues. They participate in webinar ses-
sions, study video courses, and receive peer coaching to prepare for the new normal. This enables teachers to
expand their knowledge base and build crucial skills while developing instructional strategies. Moreover, contin-
uous learning enables teachers' professional growth and development by preparing them to adapt to changes in the
educational landscape as they occur. Given teachers' vital role in raising the overall quality of education, develop-
ing their ability must be a primary objective (Aslam, 2014).

Utilizing ICT tools

Participants 8, 9, and 10 stated, "It became quite challenging for us educators as learning started to serve in the
plates of our learners with much difficulty. So as an educator, I also pushed out ways to meet the needs of my
learners. I created group chats to have a place of conversations with my learners to address some questions and
clarifications in our lessons. I did my best to learn more on ICT." Participant 11 also reported, "I changed and
adapted quickly to ensure my students' safety to slow the spread of COVID-19. I have moved classes online,
created virtual classrooms, and developed innovative activities to provide physical distancing. For me, these
changes have required us to adopt new technologies and teaching methods to fit these unique circumstances."

Participant 12 also mentioned, "Since there was no F2F learning, I needed to teach my learners online using
Google meet, eduThinker, Messenger or even video call or text. All these platforms are used to ensure that teaching
and learning go on. From delivery of instruction to retrieval of learning outputs and monitoring, these are the same
ways I used." Participant 5 also added, "Used different platforms for distance learning like Google Meet, Google
Classroom, Zoom, Facebook chat, and others. Whatever our current situation is, I always remind myself that I
must ensure that my students learn something from me."

This indicates that teachers used ICT tools to cope and facilitate the delivery of classes and themes in remote
education using computer- or internet-based technology. The use of ICT applications helps teachers and students
communicate and collaborate more effectively. Among other things, smartphones, SMS, online forums, chat,
blogs, social media platforms, and e-mail enable learners to connect and collaborate in order to create a meaningful
learning experience. This also implies that the school can now make knowledge more accessible to everyone by
utilizing information and communication technology. ICT tools can be used to teach a wide range of classes on a
wide range of subjects and lessons. All of these can be accessed at any time and from any location to meet the
needs and convenience of students. The findings are congruent with previous literature.

According to Jamon et al. (2021), teachers in the twenty-first century are encouraged to utilize technology.
They must be digitally savvy in order to succeed in today's educational environment. In today's educational cli-
mate, students who do not understand how to use technology will struggle to succeed. Additionally, according to

Copyright © 2022 by IISSER
ISSN: 2149-5939



293
K.D. Caratiquit & L.C.J. Caratiquit

Ertmer and Ottenbreit-Leftwich (2006), technology training through refresher course seminars improves teachers'
technical literacy. Meanwhile, they argued that incorporating technology into education and introducing educa-
tional technology during instruction would better prepare students for the future of teaching and learning.

Theme 2: Teacher-initiated responses in the new normal education

The researchers selected two sub-themes based on the opinions of the participants. The teacher-initiated re-
sponses in the new normal education were divided into two categories: (1) Strengthening Partnership with School
Stakeholders and (2) Monitoring Students' Progress.

Strengthening partnership with school stakeholders

According to Participant 2, "The school empowered school stakeholders who can provide technical assistance,
such as the parents, siblings, LGU, Barangay officials, and volunteers. They are agents in delivering instructions
by making a memorandum of agreement to share responsibility with the school to foster quality education in the
community. Strengthening the strong partnership between the school and stakeholders would be a shared respon-
sibility in delivering quality education to our learners." Furthermore, Participant 8 also asserted the importance of
school stakeholders, "Even during the pre-pandemic period, the school could not stand without the support of our
stakeholders. Much more than we needed them during the critical pandemic as it was a must to have command
centers or catchment areas of modules and retrieved answer sheets in every barangay. Therefore, we coordinated
with the barangay officials and other stakeholders for smooth learning delivery."

As a result, strong connections between instructors and other external stakeholders are crucial. This will allow
the whole school community to work together in the best interests of students, particularly in the new normal
education. This signifies that the school's curriculum relies on instructors and critical stakeholders from beyond
the academic community. The new educational system emphasizes student and family interaction throughout the
system. This also means that instructors enlisted the assistance of school stakeholders, such as parents or guardians,
who served as classroom para-teachers. The findings coincide with prior research.

Teachers must be given direction and interventions to help them reach out to students and other teachers, with
the help of school administrators and politicians. Furthermore, teachers must work in collaboration with parents,
communities, and other stakeholders to reach students consistently (Fontanos et al., 2020). According to a previous
study, working collaboratively is one of the essential skills in the twenty-first century. As a consequence of tech-
nology improvements, it has also become easier to work with other teachers, stakeholders, students, and school
officials, among other benefits (Morel, 2014).

Monitoring student's progress

Participants 3 and 4 answered, "I made sure that [ was available online or through my contact details to call or
message me if they had problems or difficulties with their self-learning modules. I applied personal one-on-one
feedback given to my students for their performance tasks. This strengthens the connection with students so they
will not feel burdened with the shift in learning delivery." Participant 11 also added, "I find time to monitor and
follow up always my students or visit them at home though it is hazardous. Because I think that one of the most
effective initiatives that helped me cope with the new normal education is to embrace the changes in our educa-
tional setup." Participant 12 mentioned, "With students that seem problematic and show negligence in their learn-
ing, I usually text or call them. If1 fail to receive a response, I do home visitation, so I can also talk with the parents
to ask for their guidance for their children. Despite the many platforms, I have always believed that coping with
the new normal is easy. Yes, I can teach, but the end question is, did they learn? Thus, it is a must for me not to
rely on the outputs of the learners. Mainly I usually monitor how they are going with their activities. I always
remind them that they can always ask for clarification if there is any part of the lesson they did not understand.
That is when I do one-on-one chatting or talking with the learner and re-discuss or clarify part of the lesson that is
vague to them."

This indicates that teachers strictly monitor and record student performance data and use it to make necessary
instructional improvements in this new normal. Teachers constantly monitor students to ensure they grasp the
learning material and progress. This also implies that teachers may be able to enhance student achievement, in-
crease parent participation, address discipline concerns, and raise generally favorable opinions regarding school
by conducting home visits. A home visit program, when properly implemented, may foster opportunities for con-
nection, communication, and cooperation among teachers, parents, and children. The most significant advantage
of home visits was a greater awareness of the student's environment and how that environment may affect his
learning in distance learning. The results agree with other studies.
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Monitoring the learner's improvement is the most effective method of determining if students continue to study
by collecting their work, evaluating, and grading their assignments (Gross & Opalka, 2020). Furthermore, Blank-
stein et al. (2020) claimed that instructors must keep constant touch with their students despite the technological
divide. Teachers should meet parents' requirements continuously, ensuring open communication between parents
and their children's teachers. As previously stated, children who are not monitored and provided with assistance
in the new normal are more likely to drop out. If they do not receive the appropriate care, they may lose hope of
returning to school (Fontanos et al., 2020).

Theme 3: Issues and difficulties faced in distance education

Teachers' responses to issues and difficulties faced in distance education were divided into three categories:
(1) Technical Problems, (2) Inadequate School and Learning Resources, and (3) Delivering Quality Education.

Technical problems

Participants 1, 2, 4, 5, 6, and 8 stated, "Weak internet connection disables many processes we do since we are
heavily reliant on technology. Not all students can attend online classes due to slow internet connection and other
problems like the laptop hanging in the middle of the discussion. Internet connection became another challenge
when we sorted to e-module in place of print.

Participant 10 indicated, "Unstable internet connectivity. One of the most recurring difficulties experienced by
students in remote learning is unstable internet connectivity. Most of the time, this problem is caused by geographic
location. Furthermore, remote learning requires internet expenses needed for the online class. Even if they choose
to take a job to support their studies, they cannot do it because of the current situation." Participant 11 also con-
firmed, "The biggest challenge I encountered was technical difficulties, reliability of internet connection, and being
passive of students." This indicates that teachers and students experienced difficulties accessing the internet during
their online sessions, one of the various learning modes available through distant learning. Some students and
teachers do not have access to a computer at home, do not use it frequently, and do not have enough data or internet
connection. In students from indigenous, lower socioeconomic, or rural origins, a digital divide in computer liter-
acy must be bridged. The results are apparent in other studies.

Despite the country's constant development in internet connectivity over the last ten years, the internet connec-
tion speed is the biggest obstacle to using an online virtual platform. Salac and Kim (2020) recognized that the
internet infrastructures of emerging Asian countries are pretty slow. Furthermore, not every student has access to
the internet or other technological resources. Because the type of training necessitates the usage of an internet
connection, a hybrid approach combining asynchronous and synchronous learning is required. According to the
study, interruptions and internet issues have a detrimental effect on students' performance, perhaps resulting in
more failures in this new normal. Both teachers and students may be dissatisfied with the consequences (Amiti,
2020)

Inadequate school and learning resources

Participant 8 stated, "In this time of the pandemic, it is necessary to become resourceful, upgraded, and updated
with the trends in teaching so that learners can cope with this challenging situation they are experiencing. At first,
adjusting was quite difficult because this was not what I was used to, but the passion empowers teachers to teach
and instill learning in students. I had to get adjusted no matter what. However, our resources such as bond papers,
printer inks, and printers are slowly running out, and even our printers in our respective faculty rooms backed
down, so personal printers came to the rescue.” Participants 10 and 12 mentioned, "Another difficulty that repeti-
tively appears in the students' responses is the inadequacy of learning resources. Most students use only their
phones and need other resources. One student said he needed a laptop and printer to study and accomplish my
requirements well. Others have a challenge also regarding the storage capacity of their available gadgets which
most of the applications used nowadays have a high device specification requirement."

This implies that teachers also have several problems, including enough access to technical help, school re-
sources, instructional equipment, and time allotted to adopt new technology. It is possible that when students are
obliged to bring their device to school, there will be significant variances in device capabilities, such as the differ-
ence between what a cheap android phone can accomplish and what an iPad can do. Students may find it challeng-
ing to write on tiny gadgets for extended periods. Teachers may be required to provide several instructions for
various devices in the classroom. Meanwhile, it has been indicated that they also construct modules for students
who do not have access to computers or the internet. They have expressed concern about the school's lack of
resources, which has alarmed several teachers.
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According to Onyema et al. (2020), inadequate facilities appeared to be the most significant hindrance to online
education throughout the pandemic. It was also reported that most teachers felt that poor facilities, such as a lack
of a computer, learning tools, and access to the internet, were the most significant obstacles limiting their partici-
pation in online education. Meanwhile, in accordance with the findings of Tria (2020), insufficient physical facil-
ities, a shortage of instructors, and a scarcity of learning materials are some of the difficulties that schools are
dealing with in the new normal. This is also in line with the statement of Tuga et al. (2021) that the following
issues that may arise during professors' and students' flexible learning experiences: insufficient access to a steady
internet connection; a lack of a suitable gadget or device; an inadequate learning management system or platform;
and a lack of flexible learning rules and processes, particularly in the online mode.

Delivering quality education

Participants 1, 2,3, and 4 reported, "Maintaining a high-quality education requires more than just good hard-
ware like technical infrastructure and connection, good software applications and content to be successful. Due to
this pandemic, there is a lack of emotional bonds between learners and teachers. Since everyone faces virtual
media, face-to-face interaction hinders the bond between our learners and us." Participant 4 also noted, "I am
missing and working students. I had to adjust modes to accommodate them. I cannot discriminate since it is their
chance to finish their secondary education. But the level of learning is sacrificed in this new normal." Participants
7 and 10 said, "Not being able to provide the utmost quality education we can give because of the many limitations
this pandemic has imposed. The biggest challenge for me is delivering quality education, and there should be
quality learning among all my students despite the pandemic."

This implies that teachers encountered issues and difficulties in delivering quality education in distance learn-
ing. One of the difficulties is the absence of physical, social interaction in a regular classroom setting. On the other
hand, students may interact and express their opinions only through virtual means, such as chatrooms or social
media, and cannot communicate physically. It is not suitable for all types of students. This also implies that teach-
ers are not always available to assist students in the same way they are in a traditional classroom, leading to poor
quality instruction and academic performance. In addition, not all instructors and students are computer proficient,
which is another problem. Regarding distance learning, teachers and students are expected to have a working
experience in various chat rooms, online examinations, and interaction opportunities. Nevertheless, many teachers
and students are uncomfortable studying without physical means.

The findings are in line with the argument of Tuma et al. (2021). Students often considered that online educa-
tion was inferior to face-to-face instruction. Most teachers expressed an interest in maintaining the current online
strategy if necessary due to the outbreak. On the other hand, most students reported feeling overwhelmed and
abandoning virtual learning altogether. This is a critical element to consider if one continues his education online.
Meanwhile, educators must address students' concerns and create an environment favorable to learning. Addition-
ally, Vilchez et al. (2021) revealed that teachers attempted to offer high-quality education lessons online when
given the required resources. Teachers discussed the difficulties associated with redesigning lesson plans, acquir-
ing new technology, sustaining student interest, and ensuring that all students have equitable access to quality
education. While participants discussed practical approaches for developing an online learning environment, they
also recognized additional areas for improvement.

5. Conclusion and recommendation

The researchers noted various difficulties when modular learning was used in a classroom environment. While
teaching can be difficult at times but more so during these challenging times. As the teachers demonstrated, eve-
rything is possible with an optimistic approach to difficulties. Teachers addressed these challenges by developing
their coping mechanisms. Despite their hardships, the good news is that they persisted in seeking potential initia-
tives to address the problems they experienced as teachers.

The school should devise solutions to the classroom's instructional material shortage problem. Teachers should
deliver differentiated instruction based on the capacities of their learners. The school's internet connection should
also be consistent and stable. Schools and teachers should communicate regularly with students and parents and
provide feedback on their development. Teachers should conduct regular assessments of their students' develop-
ment. Finally, teachers must be prepared for every eventuality. This situation is unlikely to change very soon, so
teachers must adjust to and embrace the new normal education. At the same time, schools must develop internal
regulations that serve as a road map for day-to-day activities.

For the proposed school policy development, the schools' adaptation to distant learning will be guided and
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encouraged by the following concepts:

1) Access to technology for students. For students to fully participate in the distance learning program, the
school must lend DepEd Computerization Program Tablet PCs to students who do not have distance learning
devices. If internet connectivity is disrupted, the school must provide students with alternative teaching tools,
such as paper-based materials.

2) Regular monitoring and giving feedback. Teachers must connect with students daily, provide weekly feed-
back, grade, and track student progress at regular intervals for each course in which a student is enrolled, and
meet with parents at least once a quarter to discuss student achievement and expectations for family involve-
ment in student learning.

3) Providing curriculum and instruction of the highest quality. To support and encourage the internal develop-
ment of the remote learning program, promote and provide standards for training, including the inclusion of
distant learning classes in instructors' responsibilities and technical help.

5.1. Limitation of the study

The study's limited sample size of only 12 individuals was viewed as a drawback. In order to corroborate the
findings, the researchers recommend that future studies increase the sample size and geographic scope of the in-
quiry. The researchers strongly suggest that future researchers use triangulation, a qualitative research approach
for determining validity that depends on the convergence of data from several sources.
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Research Article The purpose of current study is to review the causes and consequences of technology addic-
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listic perspective.

1. Introduction

Due to the many problems they cause, addictions are one of the most frequently discussed issues in the litera-
ture. Addiction is the inability to stop using a substance or behavior despite its psychological and physical harms
(Luigjes et al., 2019:9). Therefore, addicted people often use substances or engage in behaviors that persist and
become compulsive, despite their harmful consequences (Liischer et al., 2020:247). Described as chronic disorders
(Dennis & Scott, 2007:49), addictions can seriously affect the course of daily life over time. Addictions can not
only affect the addicted people itself but also harm their social environments. Anxiety, stress, depression, negative
mental health, and permanent health complications are some of the prominent consequences (Akin & Iskender,
2011:142). Neglecting social life and family, distancing from sociality, and inability to focus on the environment
are among the social problems (Turel et al., 2011:90). There are many different types of addictions. They include
the use of substances such as alcohol, drugs, cocaine, nicotine, and coffee (Kendler et al., 2007:1315) and behav-
iors such as gambling, sex and excessive use of technology (Amudhan et al., 2021:3). Technology addiction, which
is the subject of the present study, in particular, is one of the prominent issues in the addiction literature with the
spread use of technology.

Since the use of information and communication technologies facilitates many of our activities in social and
daily life, it continues to be widely used and become an inseparable facet of our lives. Nowadays, technology is
used in every environment and almost all activities are carried out employing technological tools. Listening to
music, shopping, playing games, buying travel tickets, booking vacations, or transferring money are just some of
them. There is no problem in performing basic activities, but technology addiction, which means excessive and
inappropriate use of information and communication technologies (Amudhan et al., 2021:1), brings various indi-
vidual and social problems. For instance, technology addiction results in loneliness, anxiety, depression, substance
use, sleep problems, psychiatric problems, lack of social life, conflict, and academic deficiency (Kim et al., 2018:5;
Young, 2004:405). In this sense technology addiction, like other addictions, is an important and critical issue that
needs to be managed and examined. There are many studies in the literature based on the importance of the subject.
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However, new studies are still needed to better understand technology addiction (Chou et al., 2005:382; D'Arcy et
al., 2014:111). This situation has been the driving force in carrying out the current study. In this direction, it is
aimed to examine the concept of technology addiction, detail its similarities and differences with other types of
addictions, determine the scope of technology addiction, to reveal the causes and consequences of technology
addiction. In line with the aim of the study, the studies accessed with the technology addiction and dependency
keywords in the literature were examined and inferences were made at the general level. In this context, it is
possible to say that the study has a conceptual and descriptive aspect. In this direction, general addictions, tech-
nology addiction, and the causes and consequences of technology addiction are presented respectively. This study
seems important in three aspects. First it will help to better understand the technology addiction concept which
misunderstood because of concepts such as problematic technology use or excessive technology use. Second, a
general review of technology addiction studies will expand knowledge on the subject and contribute to the devel-
opment of the relevant field. Finally, the study will reveal inputs that will guide future research. Thus, study is
expected to contribute theoretically to future researchers studying technology addiction as well as it will provide
practical clues to individuals struggling with technological addiction.

2. Method

As mentioned, with a conceptual and descriptive intent, a review of technology addiction studies was exam-
ined. Several reasons were effective on adopting the review method. First it allows to assess the current state of
technology addiction field. It expands knowledge about related field and sheds light on future research. For this
reason, previous studies examining technology addiction were examined. The scope of the study consists of article
with “technology addiction” or “technology dependency” title. On the other hand, types of technology addiction
such as games or the internet were not searched one by one due to huge literature. In the search of existing studies
"Google Scholars" was preferred because it included all other databases. After search, approximately accessed 50
ones included in the study and they were examined in detail. Number of examined studies was considered suffi-
cient due to the reason’s findings began to resemble and general idea about technology addiction was already
gathered.

3. Theoretical framework and literature review

3.1. Addictions and technology addiction

Addiction is defined by the APA (American Psychological Association) as a chronic disorder with biological,
psychological, social, and environmental factors that affect its development and maintenance. Considering in more
detail, it can be stated that addiction is a multifaceted situation arising from the combination of many elements.
These elements include genetic, physiological, gender, psychological, trauma and abuse, family, peers, accessibil-
ity, and employment status (Belcher & Shinitzky, 1998:953; Cuomo et al., 2009; Parvizy et al., 2005). Almost all
addictions affect the individual and the environment negatively. Social isolation, loneliness, depression, stress,
anxiety, and conflict are just some of them. Addicted people can spend all their resources to seize the substance,
especially in substance deprivation. The psychology of the addicts whose resources have expired deteriorates and
there may be attempts to obtain the resources of their close circle by force. The most notable among addictions is
substance abuse. Among these, there are those with severe consequences such as drugs, cocaine, and alcohol, as
well as those with fewer problems with food and coffee (Kendler et al., 2007: 1315). Of course, addiction does not
only consist of material elements (Choliz at al., 2017:424). In addition to material factors, there are also behavioral
addictions such as sex, gambling, gaming, and technology use which affect human life (Amudhan et al., 2021:3;
Hall, 2011; Griffiths, 1995:14). In terms of consequences, although not as much as addictions caused by substance
use, the harms of behavioral addictions are also critical. One of the types of addiction that has become widespread
and continues to become widespread recently is technology addiction (Aagaard, 2021:559; Chen et al., 2021;
Choliz, et al., 2017:423).

Technology addiction has emerged as a result of increasing technology use and draws a similar appearance to
other types of addictions. Therefore, in recent years, there has been a growing awareness that using technology
every day is often impulsive and thoughtless and sometimes distracts attention from other activities (Aagaard,
2021:560). The concept of technology addiction is characterized by concepts such as preoccupation, mood change,
and conflict. As in other types of addictions, individuals become more prone to technology addiction (Griffiths &
Wood, 2000), due to reasons such as easy access, limited self-control, and increased peer pressure (Belcher &
Shinitzky, 1998:953; Cuomo et al., 2009; Parvizy et al., 2005). In addition to these factors, exposure to technology
can be considered another important antecedent. In terms of its consequences, technology addiction is similar to
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the consequences of other types of addictions. These include sleep problems, psychiatric problems, loneliness,
anxiety, stress, and depression (Jorgenson at al., 2016). In addition, neglecting social life and family can be con-
sidered among social problems. Dass et al. (2017) state that almost 80% of online gamers have lost at least one
element of their lives such as sleep, work, education, or socializing with friends or family. At large, technology
addiction negatively affects the health of individuals and consumes their resources. However, it is clear that tech-
nology addiction is not as painful and harsh as the consequences of substance abuse. At this point, technology
addiction differs from substance addiction. Another issue that should be mentioned about the subject is the scope
of technology addiction. There are various sub-dependencies described as technology addiction in the literature.
Among these, game addiction, social media (social network) addiction, internet addiction, and mobile phone ad-
diction are the ones that are emphasized most frequently (Amudhan et al., 2021:3; Choliz et al., 2017:424). Each
of these types is observed in all age groups. It can be argued that social media addiction is now effective not only
in young people but also in older age groups. On the other hand, game and internet addictions are more common
in younger individuals. It seems important to clarify which types of technology-related behaviors can be consid-
ered an addiction and which ones are out of this scope. Although the aforementioned issue is discussed in the
literature, it is hard to give a clear answer since technology addiction has not a clear parameter. However, some
researchers claim that technology addiction can be explained by other addiction criteria. Chdliz et al. (2012:290)
argue the possibility to analyze technological addiction in terms of addiction criteria (DSM-IV-R). According to
Choliz et al. (2012:290), this will enable us to understand whether the abuse of the internet, mobile phones, or
video games meets the mentioned criteria. The criteria proposed by Chdliz et al. (2012:290) for understanding
technology addiction can be explained as follows.

1) Tolerance: The need for increased use of technology over time.

2) Withdrawal: Emotionally intense discomfort when an unusual amount of time passes or use is interrupted
without using technology.

3) Use of more technology than intended.

4) Desire to stop using technology before doing so.

5) Spending too much time in activities related to technologies.

6) Stopping other activities to increase the use of the Internet, mobile phone, or video games.

7) Continuing to use the Internet, mobile phones, or video games despite being conscious of the harm caused.

A positive association can be expected between the amount of experience of the criteria mentioned above and
the intensity of technology addiction. At this point, it may be possible to evaluate the technology addiction of some
individuals as low and others as high. As technology addiction rises, social and individual problems will also
increase. Because it is claimed that two-thirds of heavy technology addicts cannot eliminate their addictions (Kim
et al., 2018). To better understand and explain technology addiction, it is useful to address its causes and conse-
quences.

3.2. Causes of technology addiction

Since the scope of technology addiction is quite wide, factors causing technology addiction are also quite large.
Especially the developments in information technologies are the most basic macro issue that causes the emergence
of technology addictions (Chen et al., 2021:1). On the other hand, there are also very specific micro factors. Per-
sonality, mood, some negative habits, and environmental factors are some of them. For instance, in a study, self-
control and the amount of time using media were found to be significantly related to internet addiction (Khang et
al., 2013:2416). Similarly, sensation seeking, neuroticism, and dysfunctional impulsivity positively affect internet
addiction (Kuem & Ray, 2021). Xu et al. (2012:331) in their research to identify the antecedents of game addiction,
concluded that the need for mastering game mechanics and the need for relationships increase addiction. In another
study, hedonic motivation, involvement, peer attachment, and trust were found to be causes of Facebook addiction
(Nasr & Rached, 2021:9). Seo & Ray (2019:113) drew attention to focused immersion and concern for social
acceptance as causes of addiction. One of the issues that can be associated with personality traits is emotional
intelligence. According to a study, those who are emotionally intelligent are less technology addicted (Hamissi et
al., 2013:310). On the other hand, dark personality traits seem to trigger addictions. For instance, highly narcissistic
people tend to be more active on Facebook or other social networking sites (Buffardi & Campbell, 2008). Not only
personality traits but also environmental factors have an impact on technology addiction. Positive correlations
were found between perceived broken neighborhood relations and widespread phone use, and smartphone
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addiction (Herrero et al., 2021:1108). In a study conducted on students, it was concluded that game addiction,
neglecting daily chores, and bad relationships with professors were significantly associated with internet addiction
(Baturay & Toker, 2019:2863). According to an interesting finding of a study, spending the weekend intensely
increases social satisfaction and it triggers technology addiction (Li et al., 2017:613). As seen, the previous study
points to many factors that cause technology addiction. These factors range from simple mood to personality traits,
from neighborhood relationships to larger macro considerations. Of course, it is useful to address all the factors,
but it seems difficult to fit each of them into a single study. The points mentioned above seem sufficient within
the scope of this study and are current ones briefly summarized in Table 1.

Table 1. Some causes of technology addiction

Causes Type of technology addiction Reference
Advances in information technologies General technology addiction Chen et al. (2021)
Self-control Internet addiction Khang et al. (2013)

The amount of time using media
Sensation seeking
Neuroticism Internet addiction Kuem & Ray (2021)

Dysfunctional impulsivity

Needs for mastering game mechanics Game addiction Xu et al. (2012)
Needs for relationship

Hedonic motivation

Involvement Facebook addiction (Social networking sites  Nasr & Rached (2021)
Peer attachment addiction)

Trust

Focused immersion Social networking sites addiction Seo & Ray (2019)

Concern for social acceptance

Low emotional intelligence General technology addiction Hamissi et al. (2013)

Narecissistic personality trait Facebook addiction Buffardi & Campbell
Other social networking sites addiction (2008)

Poor neighborhood relations Smartphone addiction Herrero et al. (2021)

Game addiction
Neglecting daily chores Internet addiction Baturay & Toker (2019)
Poor relations with professors and friends

Heavy weekend General technology addiction Lietal. (2017)
Source: Compiled by the author.

3.3. Consequences of technology addiction

The types of technological addictions that arise due to the widespread use of information processing technol-
ogies often cause negative consequences. These emerging problems include psychological and health problems,
negative mood problems, social and family problems, and work problems. It is emphasized that technology addic-
tion creates mental health problems in modern societies (Choliz et al., 2017:423; Brand et al., 2014). Oberts et al.
(2017) specify internet addiction amongst adolescents has become a serious public health problem in some coun-
tries. In the emergence of such social problems, the possible effects of addictions on individuals’ psychology could
be the main reason. Because individuals with mental disorders affect the society they live in. Studies indicate that
excessive internet use causes psychological problems (Barthakur & Sharma, 2012), and situations such as social
phobia and hostile behaviors are caused by excessive internet use (Ko et al., 2009:937). According to Baturay &
Toker (2019:2863), internet addiction decreases one's self-esteem, self-confidence, social self-efficacy, academic
self-efficacy, and triggers loneliness. Other consequences of internet addiction include social anxiety (Wartberg
et al., 2015), depression (Liang et al., 2016), attention deficit (Wang et al., 2017), poor academic performance
(Kumar et al., 2018), and stress (Jun & Choi, 2015). Technology addiction is not limited to internet addiction.
Addiction to social networking sites also has serious harmful consequences. For instance, social networking sites
can negatively impact addicts' mental health (Banyai et al., 2017). According to Mogbel & Kock (2018:109),
addiction to social networking sites reduces positive emotions which increase performance and improve health.
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As a result, attention deficit increases, and performance decreases in individuals (Mogbel & Kock, 2018:109). The
consequences of technology addiction are also related to social and business life. According to a study, excessive
use of mobile social networking sites leads to three types of conflicts (tech-personal, tech-family, and tech-work)
and increases perceived mobile technology stress (Zheng & Lee, 2016:71). Findings show that negative life expe-
riences, poor health, and poor performance are linked to social network use (Fox & Moreland, 2015:173). Even at
a micro level, the consequences of addiction are visible. For instance, even mobile e-mail addiction causes tech-
nology-family conflict, work overload, work-family conflict, and reduced organizational commitment (Turel et
al., 2011). The consequences of technology addiction in the aforementioned studies are summarized in Table 2.

Table 2. Some consequences of technology addiction

Type of technology addiction
General technology addiction

Consequences Reference

Mental health problems Choliz et al. (2017)
Brand et al. (2014)
Oberts et al. (2017)

Public health problems
Psychological problems Barthakur & Sharma (2012)

Social phobia
Hostile behaviors

Ko et al. (2009)

Low self-esteem

Low self-confidence

Low social self-efficacy
Low academic self-efficacy

Baturay & Toker (2019)

Internet addiction

High loneliness
Social anxiety
Depression
Attention deficit

Poor academic performance

Wartberg et al. (2015)
Liang et al. (2016)
Wang et al. (2017)

Kumar et al. (2018)

Stress Jun & Choi (2015)
Mental health problems Banyai et al. (2017)
Reduced positive emotions
Decreased performance Mogqbel & Kock (2018)
Increased attention deficit
Tech-personal conflict

Social networking sites addiction Tech-family conflict Zheng & Lee (2016)
Tech-work conflict
Increased tech-stress
Negative life experiences
Poor health Fox & Moreland (2015)

Poor performance

Technology-family conflict

Work overload

Work-family conflict

Reduced organizational commitment

Mobile e-mail addiction Turel et al. (2011)

Source: Compiled by the author.

4. Discussion and conclusion

In this study, the scope, types, causes, and consequences of technology addiction were examined with a con-
ceptual and descriptive intent. When general addiction and technology addiction are compared, similar causes and
consequences are observed. However, at this point, it can be stated that the consequences of addictions created by
alcohol and substance use are more destructive than technology addiction. This is the most important point where
technology addiction differs from other addictions. Due to the integration of gambling and games with technology
behavioral addictions such as gambling and gaming have also increased recently. Here, two types of addictive
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behavior trigger each other. There are also efforts of researchers in the literature on what the concept is. Studies
suggest that addiction criteria can be used to explain technology addiction (Choliz et al., 2012:290). However,
since technology addiction does not have a clear parameter, there is still a need for new studies on this subject.
General factors that cause technology addiction are personality, personality traits, mood, and environmental fac-
tors. In addition to this, it is seen that neighborly relations and past activities (heavy weekends) also affect tech-
nology addiction. In this respect, it can be argued that technology addiction is affected by many factors, from
macro to micro. Considering all factors, it is possible to say that personality traits and relations with the environ-
ment are among the main causes of technology addiction. Sensation seeking, neuroticism, dysfunctional impul-
sivity, poor relations with others, narcissistic personality traits, relationship needs, and emotional intelligence are
the most frequently mentioned ones (Kuem & Ray, 2021; Baturay & Toker, 2019; Hamissi et al., 2013; Buffardi
& Campbell, 2008). In terms of consequences, mental health, psychological states, conflict, and attention deficit
are the most prominent ones (Mogbel & Kock, 2018; Oberts et al., 2017; Zheng & Lee, 2016; Brand et al., 2014).
The scope of technology addiction is quite wide and includes various types of addiction-related to technology.
These include internet addiction, social networking site addiction, mobile e-mail addiction, game addiction, and
smartphone addiction (Herrero et al., 2021; Seo & Ray, 2019; Wartberg et al., 2015; Xu, Turel & Yuan, 2012;
Turel et al., 2011). One of the striking details in the studies examined is that internet addiction and addiction to
social networking sites, which are among the types of technology addiction, are intensely mentioned. Thus, it can
be deduced that internet and social networking site addictions are more effective in terms of their consequences
and therefore they are frequently discussed by researchers as a subject of in their studies. Present study has several
implications for literature and practice. The findings of the study reveal that the causes of technology addiction
are mostly based on psychological factors. This shows that it is important to question the psychological back-
grounds of technology addicts in detail, as in other addictions. The factors affecting technology addiction are not
only related to personality and psychological processes. In addition, environmental factors also seem to be im-
portant. Although studies on environmental factors are limited in the literature, it is obvious that the issue is quite
significant. As internet-based transactions increase day by day, the use of technology also increases. This situation
naturally causes an increase in technology addictions. In this context, more effort, information and therapy-like
programs for addicts are needed more frequently in near future.

In literature, there are different types of technology addiction such as internet, mobile phone, or social media.
In the present study, the studies accessed using the technology addiction keyword were examined from a broader
perspective. This narrowing constitutes the limitation of the study. Another limitation is the general focus on only
the causes and consequences of technology addiction. Focus studies on other types of technology addiction seem
beneficial in future studies. For instance, studies examining social media addiction can be conducted. Such a study
may be beneficial, especially in explaining the young generation and their behavioral tendencies who use social
media more actively. In addition to the causes and consequences of technology addiction, it is possible to contrib-
ute to the development of the field by focusing on research on mediator and moderator variables. In this way, a
different perspective will be reflected. The causes and consequences of technology addiction reveal the importance
of personality, psychological mood, and environmental factors. At this point, it is difficult to change the personal-
ity, but if the emotional intelligence development of individuals can be achieved, addiction can be protected to
some extent.

In addition to emotional intelligence development, several tips can be suggested to reduce technology addic-
tion. Reducing the number of devices someone uses in their work or private life will be beneficial. Another way
is controlling or limiting screen usage times per day or week via some programs such as Space (available in An-
droid and IOS). This is also a feature possible on mobile phones and computers without the need for a program.
One may also design their work or home environment to be away from technological devices. For instance, not go
got bed or studying room with any technological devices or not keeping technological devices outside of only one
room. Establishing real life connections is significant. It will enhance socialization with real people which helps
to reduce technology addiction. The willingness of families to meet their children's psychological needs is also
critical. It will be beneficial for them to guide their children, especially spending their spare time. Since it is very
hard for the addicts to stay away from all games, gambling, and similar environments that are likely to cause
addiction on the Internet, it will be beneficial for the policymakers to create preventive action plans such as closing
harmful sites and software. For instance, access to addictive sites such as gambling or games is prohibited in some
public institutions. Ensuring and disseminating this prohibition by law may be beneficial in reducing technology
addiction. In the context of the current study, technology addiction was examined in general terms. So it has
contributed to technology addiction from a broad perspective. But of course, more future studies about technology
addiction are still needed.

Copyright © 2022 by IISSER
ISSN: 2149-5939



305
O. Uslu

Author contribution statements

The author contributed all to the research's design and implementation, the analysis of the results, and the
writing of the manuscript.

Disclosure statement

The author reported no potential conflict of interest.

Ethics committee approval

All responsibility belongs to the researcher. All parties were involved in the research of his own free will.

References

Akin, A., & Iskender, M. (2011). Internet addiction and depression, anxiety and stress. International online journal of educa-
tional sciences, 3(1), 138-148.

Amudhan, S., Prakasha, H., Mahapatra, P., Burma, A. D., Mishra, V., Sharma, M. K., & Rao, G. N. (2021). Technology
addiction among school-going adolescents in India: epidemiological analysis from a cluster survey for strengthening ado-
lescent health programs at district level. Journal of public health (Oxford, England), fdaa257. Advance online publication.
https://doi.org/10.1093/pubmed/fdaa257.

Banyai, F., Zsila, A, Kiraly, O., Maraz, A., Elekes, Z., Griffiths, M. D., ... & Demetrovics, Z. (2017). Problematic social media
use: Results from a large-scale nationally representative adolescent sample. PloS one, 12(1), €0169839.
https://doi.org/10.1371/journal.pone.0169839.

Barthakur, M., & Sharma, M. K. (2012). Problematic internet use and mental health problems. Asian Journal of Psychia-
try, 5(3), 279-280. https://doi.org/10.1016/j.2jp.2012.01.010.

Belcher, H. M., & Shinitzky, H. E. (1998). Substance abuse in children: Prediction, protection, and prevention. Archives of
pediatrics & adolescent medicine, 152(10), 952-960. https://doi.org/10.1001/archpedi.152.10.952.

Brand, M., Laier, C., & Young, K. S. (2014). Internet addiction: coping styles, expectancies, and treatment implications. Fron-
tiers in Psychology, 5, 1256. https://doi.org/10.3389/fpsyg.2014.01256.

Choliz, M., Echeburua, E., & Ferre, F. (2017). Screening tools for technological addictions: A Proposal for the strategy of
mental health. International Journal of Mental Health and Addiction, 15(2), 423-433.

Chéliz, M., Echeburua, E., & J Labrador, F. (2012). Editorial (Hot Topic: Technological Addictions: Are These the New
Addictions?). Current psychiatry reviews, 8(4), 290-291. https://doi.org/10.2174/157340012803520540.

Chou, C., Condron, L., & Belland, J. C. (2005). A review of the research on Internet addiction. Educational psychology re-
view, 17(4), 363-388. https://doi.org/10.1007/s10648-005-8138-1.

Cuomo, C., Sarchiapone, M., Di Giannantonio, M., Mancini, M., & Roy, A. (2008). Aggression, impulsivity, personality traits,
and childhood trauma of prisoners with substance abuse and addiction. The American journal of drug and alcohol
abuse, 34(3), 339-345. https://doi.org/10.1080/00952990802010884.

D’Arcy, J., Gupta, A., Tarafdar, M., & Turel, O. (2014). Reflecting on the “dark side” of information technology use. Commu-
nications of the Association for Information Systems, 35(1), 5. https://doi.org/10.17705/1CAIS.03505.

Dennis, M., & Scott, C. K. (2007). Managing addiction as a chronic condition. Addiction Science & Clinical Practice, 4(1),
45-55. https://doi.org/10.1151/ascp074145.

Fox, J., & Moreland, J. J. (2015). The dark side of social networking sites: An exploration of the relational and psychological
stressors  associated with Facebook wuse and affordances. Computers in Human Behavior, 45, 168-176.
https://doi.org/10.1016/j.chb.2014.11.083.

Griffiths, M. (1995, February). Technological addictions. In Clinical psychology forum (pp. 14-14). Division of Clinical Psy-
chology of the British Psychol Soc.

Griffiths, M., & Wood, R. (2000). Risk factors in adolescence: The case of gambling, videogame playing, and the internet.
Journal of Gambling Studies, 16, 199-225. https://doi.org/10.1023/A:1009433014881.

Hall, P. (2011). A biopsychosocial view of sex addiction. Sexual and Relationship Therapy, 26(3), 217-228.
https://doi.org/10.1080/14681994.2011.628310.

Jorgenson AG, Hsiao RC-J, Yen C-F. (2016). Internet addiction and other behavioral addictions. Child Adolescent Psychiatric
Clinics of North America, 25(3), 509-520. https://doi.org/10.1016/j.chc.2016.03.004.

Jun, S., & Choi, E. (2015). Academic stress and Internet addiction from general strain theory framework. Computers in Human
Behavior, 49, 282-287. https://doi.org/10.1016/j.chb.2015.03.001.

Kendler, K. S., Myers, J., & Prescott, C. A. (2007). Specificity of Genetic and Environmental Risk Factors for Symptoms of
Cannabis, Cocaine, Alcohol, Caffeine, and Nicotine Dependence. Arch Gen Psychiatry, 64(11), 1313-1320.
doi:10.1001/archpsyc.64.11.1313.

Copyright © 2022 by IISSER
ISSN: 2149-5939



306

International Journal of Social Sciences and Education Research, 8 (2022)

Kim H-J, Min J-Y, Min K-B, Lee T-J, Yoo S (2018) Relationship among family environment, self-control, friendship quality,
and adolescents’ smartphone addiction in South Korea: Findings from nationwide data. PLoS ONE 13(2): e0190896.
https://doi.org/10.1371/journal.pone.0190896.

Kim, H.J., Min, J. Y., Min, K. B., Lee, T. J., & Yoo, S. (2018). Relationship among family environment, self-control, friendship
quality, and adolescents’ smartphone addiction in South Korea: Findings from nationwide data. PloS one, 13(2), e0190896.
https://doi.org/10.1371/journal.pone.0190896.

Ko, C. H, Yen, J. Y., Chen, C. S, Yeh, Y. C,, & Yen, C. F. (2009). Predictive values of psychiatric symptoms for internet
addiction in adolescents: a 2-year prospective study. Archives of Pediatrics & Adolescent Medicine, 163(10), 937-943.
https://doi.org/10.1001/archpediatrics.2009.159.

Kumar, S., Kumar, A., Badiyani, B., Singh, S. K., Gupta, A., & Ismail, M. B. (2018). Relationship of internet addiction with
depression and academic performance in Indian dental students. Clujul Medical (1957),91(3), 300-306.
https://doi.org/10.15386/cjmed-796.

Lemmens, J. S., Valkenburg, P. M., & Peter, J. (2009). Development and validation of a game addiction scale for adoles-
cents. Media psychology, 12(1), 77-95. https://doi.org/10.1080/15213260802669458.

Li, Q., Guo, X., & Bai, X. (2017). Weekdays or weekends: Exploring the impacts of microblog posting patterns on gratification
and addiction. Information & Management, 54(5), 613-624. https://doi.org/10.1016/1.im.2016.12.004.

Liang, L., Zhou, D., Yuan, C., Shao, A., & Bian, Y. (2016). Gender differences in the relationship between internet addiction
and depression: A cross-lagged study in Chinese adolescents. Computers in Human Behavior, 63, 463-470.
https://doi.org/10.1016/j.chb.2016.04.043.

Luigjes, J., Lorenzetti, V., de Haan, S., Youssef, G. J., Murawski, C., Sjoerds, Z., ... & Yiicel, M. (2019). Defining compulsive
behavior. Neuropsychology Review, 29(1), 4-13. https://doi.org/10.1007/s11065-019-09404-9.

Liischer, C., Robbins, T. W., & Everitt, B. J. (2020). The transition to compulsion in addiction. Nature Reviews Neurosci-
ence, 21(5), 247-263. https://doi.org/10.1038/s41583-020-0289-z.

Mogbel, M., & Kock, N. (2018). Unveiling the dark side of social networking sites: Personal and work-related consequences
of social networking site addiction. Information & Management, 55(1), 109-119. https://doi.org/10.1016/j.im.2017.05.001.

Oberst, U., Wegmann, E., Stodt, B., Brand, M., & Chamarro, A. (2017). Negative consequences from heavy social networking
in adolescents: The mediating role of fear of missing out. Journal of Adolescence, 55, 51-60. https://doi.org/10.1016/j.ad-
olescence.2016.12.008.

Parvizy, S., Nikbahkt, A., Pournaghash Tehrani, S., & Shahrokhi, S. (2005). Adolescents’ perspectives on addiction: qualitative
study. Nursing & health sciences, 7(3), 192-198. https://doi.org/10.1111/j.1442-2018.2005.00237 x.

Turel, O., Serenko, A., & Bontis, N. (2011). Family and work-related consequences of addiction to organizational pervasive
technologies. Information & Management, 48(2-3), 88-95. https://doi.org/10.1016/j.im.2011.01.004.

Turel, O., Serenko, A., & Bontis, N. (2011). Family and work-related consequences of addiction to organizational pervasive
technologies. Information & Management, 48(2-3), 88-95. https://doi.org/10.1016/j.im.2011.01.004.

Wang, B. Q., Yao, N. Q., Zhou, X., Liu, J., & Lv, Z. T. (2017). The association between attention deficit/hyperactivity disorder
and internet addiction: a  systematic review and meta-analysis. BMC  psychiatry, 17(1), 1-12.
https://doi.org/10.1186/s12888-017-1408-x.

Wartberg, L., Kriston, L., Kammerl, R., Petersen, K. U., & Thomasius, R. (2015). Prevalence of pathological internet use in a
representative German sample of adolescents: Results of a latent profile analysis. Psychopathology, 48(1), 25-30.
https://doi.org/10.1159/000365095.

Young, K. S. (2004). Internet addiction: A new clinical phenomenon and its consequences. American behavioral scien-
tist, 48(4), 402-415. https://doi.org/10.1177/0002764204270278.

Zheng, X., & Lee, M. K. (2016). Excessive use of mobile social networking sites: Negative consequences on individuals. Com-
puters in Human Behavior, 65, 65-76. https://doi.org/10.1016/j.chb.2016.08.011.

Copyright © 2022 by IISSER
ISSN: 2149-5939



International Journal of Social Sciences
and Education Research
Volume:8, Issue:3, 2022

Research article/Arastirma makalesi

The effects of customer incivility and employee incivility on depersonalization:
The mediation effect of forgiveness
Ali DALGIC



IJ ER International Journal of Social Sciences and Education Research
Online, https://dergipark.org.tr/tr/pub/ijsser
ISSN: 2149-5939 Volume: 8(3), 2022

The effects of customer incivility and employee incivility on depersonalization:
The mediation effect of forgiveness

Ali Dalgig'

! Assist. Prof,, Isparta University of Applied Sciences, Faculty of Tourism, Department of Tourism Guidance, Isparta, Turkey, e-mail: alidal-
gic@isparta.edu.tr, ORCID: https://orcid.org/0000-0002-5575-4825

Article Info Abstract

Research Article This study examined the effect of customer incivility and employee incivility on deperson-
alization as well as the mediation role of forgiveness in the effects of customer incivility and
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1. Introduction

Since service businesses are labor-intensive, they require constant communication and interaction. Generally,
the producer and consumer share the same environment where the service is produced and consumed. Service
environments are stressful for employees due to pressure to meet customers’ expectations and demands while
providing optimum service to ensure an excellent experience that is also good value for money. These pressures
can increase incivility by both employees and customers, but particularly from the latter in accommodation busi-
nesses. Customer incivility, which is mostly conscious but sometimes unconscious, can cause negative outcomes
for employees both individually and organizationally. More specifically, it increases employee stress (Boukis et
al., 2020; Porath & Pearson, 2013; Sliter et al., 2010), impairs employee performance (Cheng et al., 2020; Porath
& Pearson, 2013; Liu, Zhou & Che, 2019), reduces job satisfaction (Kim et al., 2014), raises the risk of burnout
syndrome when employees are constantly exposed to customer incivility (Bani-Melhem, 2020; Kim & Qu, 2019;
Yang & Lau, 2019), and increases turnover intention (Porath & Pearson, 2013; Rahim & Cosby, 2016; Lim,
Cortina & Magley, 2008; Wilson & Holmvall, 2013).

Hospitality employees may also have to deal with rudeness from colleagues. Employee incivility can be phys-
ical, verbal, or non-verbal, including lack of polite behavior, exclusion from the group, ignoring, and bullying.
Employee incivility also increases employee stress (Lim & Cortina, 2005), reduces job satisfaction (Chen & Wang,
2019; Cortina et al., 2001), leads to desensitization (De Clercq et al., 2020; Rahim & Cosby, 2016), and increases
turnover intention (Laschinger et al., 2009; Chen & Wang, 2019). Another effect is depersonalization, which is
the advanced stage of burnout whereby people are seen as “objects” (Lee et al., 2018). This impairs job perfor-
mance (Baker & Kim, 2021; Karatepe & Uludag, 2008), reduces service quality (Cordes & Dougherty, 1993),
promotes negative employee attitudes and behaviors (Cordes & Dougherty, 1993), and ultimately lead to lost
customers by eliminating a customer orientation (Lee et al., 2018).
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Forgiveness, both individually and organizationally, is an important factor to protect employees facing cus-
tomer and/or employee incivility from depersonalization and thereby prevent negative attitudes and behaviors.
Employees with a high tendency to forgive have higher job satisfaction (Cox, 2011; Guchait et al., 2016;
McCullough, 2000) and lower turnover intention (Guchait et al., 2016; McCullough, 2000). This study aimed to
reveal the effect of customer and employee incivility, which are frequently encountered in hotel businesses, on
employee depersonalization. It also aimed to disclose the mediating role of forgiveness on the effects of customer

99

and employee incivility on depersonalization. Hypotheses were developed with “cognitive appraisal theory”, “con-
servation of resources theory”, “social information processing theory”, “social identity theory”, and previous em-
pirical findings. The next section reviews the relevant literature before the hypotheses are introduced in terms of
relevant theories and research findings. The following section expresses the sampling and data collection, includ-
ing the scales used, and presents the participants’ demographic characteristics. The results are then discussed in

detail before the conclusion, which suggests some implications for theorists and practitioners.
2. Literature review

2.1. Customer incivility

Koopmann et al. (2015) define customer incivility as “the low-quality interpersonal treatment that employees
receive from their customers during service interactions”. Customer incivility include sexual harassment or phys-
ical aggression (Bhati & Pearce, 2016), verbal and non-verbal attacks (Cortina et al., 2017), physical violence and
abuse of power, unintentional behaviors that adversely affect the employee, and unintentional dissemination of
behavior by employees (Cheng et al., 2020). Customer incivility tends towards rudeness (talking too loudly, etc.)
or disrespect (not thanking, not saying please, etc.) more than physical aggression (Sliter & Jones, 2016). The most
common forms of customer incivility are verbal aggression and unreasonable customer demands (Dormann &
Zapf, 2004; Koopmann et al., 2015). The latter can encourage customer rudeness, such as grumbling at service
that customers think is too slow, blaming an employee for a problem that they did not cause, addressing employees
in an unkind manner, and complaining about the prices of products or services (Wilson & Holmvall, 2013).

Consumers want the best service at the best price and do not hesitate to use their power to get what they want.
Service workers are particularly at risk of incivility if they lack power compared to those with greater organiza-
tional power (Sliter et al., 2010). With ever-increasing service expectations, customers can be dissatisfied with
even the smallest problems. Therefore, behave rudely towards employees (Wilson & Holmvall, 2013). Customer
incivility harms employee well-being and work outcomes (Arnold & Walsh, 2015) while employees may behave
badly towards customers in response to their incivility (Walker, Van Jaarsveld & Skarlicki, 2014). Customer inci-
vility reduces “employee motivation” and “job performance”, and increases “negative emotions”, “psychological
withdrawal”, and “counterproductive work behavior” (Hur, Moon & Jun, 2016). It can also induce burnout, espe-

cially among employees who consistently encounter this problem (Bani-Melhem, 2020).

Several theories can help in understanding how employees respond to incivility. Cognitive appraisal theory
explains how people evaluate in two stages whether a particular encounter will be for their own good (Folkman et
al., 1986). People first assess whether the encounter represents a hazard and then, if it does, assess whether they
have the resources to deal with this threat (Arnold & Walsh, 2015). Conservation of resources theory explains how
stress is caused by the risk of losing valuable resources (work, money, valuable objects, etc.) and how individuals
are then motivated to seek different solutions (Hobfoll, 2011). The risk of resource loss can harm employees’ well-
being and increase burnout (Arnold & Walsh, 2015; Halbesleben, 2006), job dissatisfaction, and turnover intention
(Grandey & Cropanzano, 1999). Customer-facing employees are more prone to emotional exhaustion because of
frequent interaction with customers (Karatepe, 2015). Customer incivility increases employee stress levels (Boukis
etal., 2020; Porath & Pearson, 2013; Sliter et al., 2010), emotional exhaustion (Alola et al., 2019; Dorman & Zapf,
2004; Sliter et al., 2010; Karatepe et al.,, 2009; Kim & Qu, 2019; Yang & Lau, 2019), and burnout levels of hotel
employees (Bani-Melhem, 2020; Kim & Qu, 2019; Yang & Lau, 2019). It impairs performance (Cheng et al.,
2020; Porath & Pearson, 2013; Liu et al., 2019), reduces job satisfaction (Kim et al., 2014), and encourages job
withdrawal in hotel employees (Boukis et al., 2020; Torres et al., 2017), and turnover intention (Porath & Pearson,
2013; Rahim & Cosby, 2016; Lim et al., 2008; Wilson & Holmvall, 2013).

2.2. Employee incivility

Anderson and Pearson (1999) define employee incivility is “low intensity deviant behavior with ambiguous
intent to harm the target, in violation of workplace norms for mutual respect”. Behaviors include shouting, not
saying please or thank you, ignoring, excluding, or vilifying co-workers. It can also be seen as bullying (Yagil et
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al., 2008), social undermining (Yoo, 2013), workplace aggression (Goussinsky, 2012), and abusive supervision
(Madupalli & Poddar, 2014). Bullying refers to situations that constantly expose an employee to negative behavior
(harassment, offensive words, teasing, social exclusion, etc.) from other employees. Social undermining interferes
with the skill to establish and sustain positive interpersonal relationships, work-related achievement, and positive
fame (Hur et al., 2014). Employee incivility has a spillover effect on third parties observing rude behavior among
co-workers, which ultimately impairs both routine and creative tasks (Porath & Erez, 2009). Employee incivility
increases job stress (Lim & Cortina, 2005), decreases job satisfaction (Chen & Wang, 2019; Cortina et al., 2001),
reduces cooperation, impairs performance (Porath & Erez, 2007), increases turnover intention (Laschinger et al.,
2009; Chen & Wang, 2019), and increases employee depersonalization (De Clercq et al., 2020; Rahim & Cosby,
2016).

2.3. Forgiveness

Forgiveness includes tolerating mistakes, showing understanding of problems, and not holding grudges (Cox,
2008; Cox, 2011). This requires reducing negativity in relationships, letting go of negative emotions, and avoiding
hostile behaviors (Balaji et al., 2020). Forgiveness can reflect both personal traits and organizational climate,
which can be used to solve interpersonal conflicts (Fehr & Gelfand, 2012). Bies et al. (2016) define organizational
forgiveness as eliminating anger, resentment, and vengefulness against the person who harmed while strengthen-
ing positive feelings and thoughts towards that person. A climate of forgiveness includes avoiding blame, anger,
and hatred towards the person who made the mistake while generally adopting a tolerant approach to mistakes
(Cox, 2008). The perceived forgiveness climate refers to employees’ beliefs about the organization’s willingness
to accept that violations, failures, and mistakes occur in the workplace (Guchait & Back, 2016). It also includes
the perception that the organization will not hold a grudge against employees who make mistakes but instead will
try to solve problems. The climate of forgiveness is a powerful organizational factor promoting employee for-
giveness and positive work outcomes (Bennett & Cox, 2014).

When customers experience service failures, they consider the loss of financial and social benefits when de-
ciding whether to terminate their relationship with the service provider. Thus, they may not abandon that provider,
despite their regret, if switching providers would be costlier than the service failure (Haj-Salem & Chebat, 2014).
The same reasoning can be applied to employees. That is, employees’ organizational commitment, fear of losing
their job, and the influence of their social environment can increase forgiveness behavior regarding other employ-
ees and customers. Forgiveness can mean condoning, forgetting, or denying the harmful actions (Coyle & Enright,
1997). This changes the employee’s motivations away from blame and avoidance towards benevolence and pro-
sociality (Fehr & Gelfand, 2012). Following others’ mistakes by others, people can experience sadness, resent-
ment, vengefulness, and withdrawal. However, they may become more likely to forgive in order to develop and
maintain workplace relationships (McCullough, 2000). Forgiveness may be greater in individuals who are better
at empathizing, and in employees who wish to avoid non-compliance (McCullough, 2000). High levels of for-
giveness can increase job satisfaction in hotel employees (Cox, 2011; Guchait et al., 2016; McCullough, 2000),
employees’ learning behaviors (Guchait et al., 2016), well-being (McCullough, 2000), organizational citizenship
behaviors (Cox, 2011), and cooperation (Balaji et al., 2020), and reduce turnover intention (Guchait et al., 2016;
McCullough, 2000).

2.4. Depersonalization

Maslach and Jackson (1981) conceptualize depersonalization as “one of the three prominent syndromes of
burnout alongside emotional exhaustion and a reduced sense of personal accomplishment”. Burnout begins with
emotional exhaustion and progresses to depersonalization (Maslach & Jackson, 1981). Depersonalization refers to
callous, negative, or detached attitudes (Soderlund, 2017). It can be triggered in workplaces by psychological
pressure from poor interpersonal interactions (Lee et al., 2018). Employees who experience apathy towards cus-
tomers and co-workers due to depersonalization might become alienated (Karatepe & Uludag, 2008). In particular,
customer incivility can make employees become emotionally distant and desensitized (Baker & Kim, 2021). This
depersonalization leads to problems in relations with customers (Leiter & Maslach, 1988), such as feeling incom-
petent and inadequate in their work (Akgunduz, Bardakoglu & Alkan, 2015).

Hobfoll (1989) states that people seek to acquire, build, and preserve resources. Therefore, they experience
psychological stress if these resources are threatened or cannot be replenished despite significant effort. This then
makes them feel tired, and exhausted of energy and resources. Employees who work to avoid losing scarce re-
sources, or feel threatened with losing them, tend to view customers impersonally. Hence, they may distance
themselves by behaving insensitively or cynically (Karatepe & Aleshinloye, 2009). It is important to manage the
Copyright © 2022 by IISSER
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desensitized responses of service workers because depersonalization weakens employees’ motivation and perfor-
mance, which in turn damages service delivery and customers’ service quality perceptions (Stock & Hoyer, 2005).
In response to high levels of emotional exhaustion, employees self-isolate, decrease their emotional and cognitive
involvement, and treat customers as objects (Lee et al., 2018). For hotel employees, depersonalization encourages
negative attitudes (Cordes & Dougherty, 1993) and discourages a customer orientation (Lee et al., 2018), which
impairs job performance (Baker & Kim, 2021; Karatepe & Uludag, 2008) and service quality (Cordes &
Dougherty, 1993).

3. Hypotheses development

3.1. Customer incivility and depersonalization

According to the job demand-resources framework, employees experience stress, leading to physical and psy-
chological effects, due to job demands and required resources. Job demands include sustained physical or psycho-
logical effort in various dimensions, including physical, psychological, social, and organizational (Bakker &
Demerouti, 2014). Employees who constantly communicate and interact with customers due to their job function
are likely to face customer incivility when they cannot meet customer demands, customers are dissatisfied with
the service, or there are insufficient business resources. Even when the service is fully provided, customers may
be unwittingly rude (e.g., by not saying please, thank you, etc.).

As outlined earlier, cognitive appraisal theory would suggest that employees evaluate whether such customer
encounters are good or not (Folkman et al., 1986). Following exposure to rude customer behavior, employees may
desensitize themselves by assuming that future customers will behave similarly (Arnold & Walsh, 2015). Conser-
vation of resources theory would suggest that the risk of losing valuable resources causes stress for employees
(Hobfoll, 2011). This could encourage withdrawal behaviors due to the perception that employees have some
resources that they can lose as a result of constantly being rude to customers (Boukis et al., 2020; Torres et al.,
2017). Indeed, customer incivility increases employee stress (Boukis et al., 2020; Porath & Pearson, 2013; Sliter
et al., 2010), emotional exhaustion (Alola et al., 2019; Dorman & Zapf, 2004; Sliter et al., 2010; Karatepe et al.,
2009; Kim & Qu, 2019; Yang & Lau, 2019), depersonalization (Baker & Kim, 2021), and burnout of hotel em-
ployees (Bani-Melhem, 2020; Kim & Qu, 2019; Yang & Lau, 2019). Interpreting previous research findings in
terms of the job demand-resources framework, cognitive appraisal theory, and conservation of resources theory
suggests the following hypothesis:

Hi: Customer incivility increases hotel employees’ depersonalization.

3.2. Employee incivility and depersonalization

According to social information processing theory, employee perceptions of their work environment are influ-
enced both by their personal judgments and social factors, such as cues from colleagues. Employees improve
organizational climate perceptions while team members make judgments about their own and their colleagues’
experiences in the work environment. Employees who are exposed to incivility from colleagues may therefore
experience negative outcomes, individually and organizationally (Hur et al., 2014). Employee incivility reduces
workplace cooperation and impairs performance (Porath & Erez, 2007). It increases job stress (Lim & Cortina,
2005), decreases job satisfaction (Cortina et al., 2001), increases employee depersonalization (De Clercq et al.,
2020; Rahim & Cosby, 2016), and increases turnover intention (Lim et al., 2008). Interpreting previous research
findings in terms of social information processing theory suggests the following hypothesis:

Ha: Employee incivility increases hotel employees’ depersonalization.

3.3. Forgiveness and depersonalization

Social identity theory explains how people belong to different groups based on gender, race, educational and
cultural conditions, etc. Group membership can increase forgiveness (Bhattacharya et al., 1995). Social identity
derives from a sense of belonging to a group to the extent that a new individual identifies with it. Social identifi-
cation results in organizational identification when organizational members identify themselves in terms of organ-
izational membership (Bhattacharya, et al., 1995). Forgiveness is based on forgiving mistakes, ignoring negative
behaviors, and being able to work at the same level despite problems (Cox, 2008; Cox, 2011). Forgiveness is an
important factor in reducing individual and organizational negative outcomes (Bennett & Cox, 2014). High levels
of forgiveness in hotel employees can increase job satisfaction (Cox, 2011; Guchait et al., 2016; McCullough,
2000), learning behaviors (Guchait et al., 2016), well-being (McCullough, 2000), organizational citizenship
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behaviors (Cox, 2011), and cooperation (Balaji et al., 2020) while reducing turnover intention (Guchait et al.,
2016; McCullough, 2000). Interpreting previous research findings in terms of social identity theory suggests the
following hypothesis:

Hs: Forgiveness decreases hotel employees’ depersonalization

3.4. Mediating effect of forgiveness

Hotel staff, especially frontline employees and those who lack power commonly suffer from customer incivility
(Sliter et al., 2010), including unintentional rudeness (Cheng et al., 2020). Customer incivility, whether verbal or
non-verbal, may cause employee depersonalization so that they view customers as objects (Lee et al., 2018). It
also increases emotional exhaustion (Alola et al., 2019; Dorman & Zapf, 2004; Sliter et al., 2010; Karatepe et al.,
2009; Kim & Qu, 2019; Yang & Lau, 2019), and burnout of hotel employees (Bani-Melhem, 2020; Kim & Qu,
2019; Yang & Lau, 2019). The forgiveness climate is an important factor in reducing burnout. Forgiveness, both
organizationally and individually, allows employees exposed to customer incivility to ignore it and focus on their
work. This in turn reduces depersonalization of hotel employees. These findings suggest the following hypothesis:

Haa: Forgiveness mediates the relationship between customer incivility and depersonalization

Hotel employees are also subject to rudeness from colleagues. For the victims, employee incivility can cause
withdrawal, decrease job satisfaction, impair performance, and promote depersonalization (De Clercq et al., 2020;
Rahim & Cosby, 2016). However, the depersonalization effect of employee incivility may be reduced by for-
giveness. These findings suggest the following hypothesis:

Hab: Forgiveness mediates the relationship between employee incivility and depersonalization
4. Method

4.1. Sample and data collection

The study population was employees at 5-star hotels in Antalya, Turkey. Given that there are over 100,000
employees at such hotels, convenience sampling was used to target at least 384 respondents (Sekaran & Bougie,
2013). The questionnaire form was sent electronically to the relevant hotel managers. Data collection was con-
ducted between October 2021 and February 2022. A total of 352 completed questionnaire forms were returned.
Table 1 shows the respondents’ profile.

Table 1. Respondents’ profile

Gender n % Education n %
Female 117 33.2 High School 57 16.2
Male 235 66.8 College 92 26.1
Age University 157 44.6
18-29 years 188 534 Master or PhD 46 13.1
30-39 years 137 38.9 Experience in the organization

40 years and above 27 7.7 0-365 days 72 20.5
Work Status 366 days and above 280 79.5
Seasonal 72 20.5 Departments

Full-time 280 79.5 F&B 114 324
Business Life Front Office 103 29.3
0-10 years 279 79.3 HK 42 11.9
More than 10 years 73 20.7 Others 93 26.4

4.2. Measures

Customer incivility was measured with six items from Alola et al. (2019) (o = 0.88). Sample items include
“Customer took out their anger on me” and “Customers showed that they are irritated or impatient”. Employee
incivility was measured with seven items from Cortina et al. (2001). Forgiveness was measured with three items
from Balaji et al. (2020) (o = 0.88). A sample item is “Following incivility incidents, I forgave the customer who
was uncivil to me”. Depersonalization was measured with five items from Akgunduz, Bardakoglu and Alkan, 2015
(o =10.84). Sample items include “I worry that this job is hardening me emotionally” and “I do not really care what
happens to some customers”. A five-point Likert-type scale was used for all items, ranging from 1 = “Strongly
Disagree” to 5 = “Strongly Agree”. All items were first translated from English to Turkish before being back-
translated into English with the help of academic experts to ensure the quality of the questionnaire (Brislin, 1970).
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5. Findings

Explanatory factor analysis was performed before confirmatory factor analysis. The data was first examined
to ensure that the required assumptions were met, specifically that the item factor loadings were greater than 0.50,
that loadings were at least 0.10 different if an item loaded on two dimensions, and that each dimension had at least
three items. The explanatory factor analysis indicated that one item in the depersonalization scale should be ex-
cluded due to insufficient factor loading. For the confirmatory factor analysis, the standardized values of the ex-
pressions had to be greater than 0.50 (Hair et al., 2006), t-values greater than £1.96 (Schumacker & Lomax, 2004:
70), average variance extracted (AVE) values greater than 0.50 (Hair et al., 2010: 709), and composite reliability
(CR) values greater than 0.70 (Hair et al., 2010: 710). All the standardized values, t-values, AVE, and CR values
exceeded these thresholds (see Table 2). The normalized Chi-square value was 3.40, RMSEA was 0.080, AGFI

was 0.84, GFI was 0.88, and SRMR was 0.060.

Table 2. Overall reliability of the constructs and factor loadings of indicators

Scale Items Standardized loading t-value Factor loading AVE Cronbach’s Alpha/ CR
Customer incivility 0.61 0.90/0.90
CIl 0.79 17.13 .827

CI2 0.79 17.34 .828

CI3 0.79 17.13 .826

CH4 0.74 15.71 796

CI5 0.80 17.41 .831

CI6 0.78 16.89 .823

Employee incivility 0.66 0.93/0.93
EIl 0.83 18.64 .849

EI2 0.80 17.88 .835

EI3 0.85 19.49 .867

El4 0.78 16.99 .818

EI5 0.82 18.38 .848

EI6 0.81 18.03 .837

EI7 0.80 17.78 .834

Forgiveness 0.74 0.90/0.90
FGl1 0.88 20.16 917

FG2 0.85 19.15 .906

FG3 0.85 19.10 905

Depersonalization 0.58 0.85/0.85
DP2 0.70 14.26 .819

DP3 0.81 17.47 .832

DP4 0.72 14.79 .833

DP5 0.81 17.52 .828

Chi-Square: 557.91; df: 164; Normalized Chi-Square: 3.40; RMSEA: 0.080; AGFI: 0.84; GFI: 0.88; CFI: 0.97; SRMR:
0.060

Correlations between the variables ranged from -0.320 to 0.613 (see Table 3). Customer incivility correlated
positively with employee incivility (r=0.263; p<0.01) and depersonalization (r=0.369; p<0.01) and negatively with
forgiveness (r=-0.320; p<0.01); employee incivility correlates positively with depersonalization (r=0.613; p<0.01)
and negatively with forgiveness (r=-0.315; p<0.01).

Table 3. Correlations

n=352 Correlation
2 4
Customer incivility 1.000
Employee incivility 263 1.000
Forgiveness -.320™ -315™ 1.000
Depersonalization .369™ .613* -.529™ 1.000
** p<0.01

Table 4 presents the discriminant validity results, which indicate how much the model factors are distinct from
each other (Hair et al., 2010: 710). The table shows that, as required for discriminant validity, the AVE values are
greater than the square of the correlation coefficients between them (Fornell & Larcker, 1981).
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Table 4. Discriminant validity

Construct 1 2 3 4

1 Customer incivility (.61)

2 Employee incivility .08™ (.66)

3 Forgiveness 13" 12 (.74

4  Depersonalization .20 43" 417 (.58)

“The AVE values are presented in the diagonal while the off-diagonal values are the squared correlation coefficients of each
factor with another. **denotes a significance level of 0.01”

Path analysis was conducted to test the hypotheses using structural equation modeling. This showed significant
positive effects between customer incivility and depersonalization (= 0.44; p<0.01), and between employee
incivility and depersonalization (= 0.68; p<0.01), whereas forgiveness had a significant negative effect with
depersonalization (= -0.63; p<0.01). Thus, H1, H2, and H3 were supported, respectively.

Table 5. Path coefficients of structural model

Standardized path coefficients t-value
Customer incivility e Forgiveness -.38 -6.28
Employee incivility —_ Forgiveness -.37 -6.29
Customer incivility —_— Depersonalization .44 7.43
Employee incivility —» Depersonalization .68 10.69
Forgiveness — Depersonalization -.63 -9.88

The four necessary conditions for mediation effects suggested by Baron and Kenney (1986) were all met in the
present study. Customer incivility affected depersonalization directly (B=0.16) and indirectly through forgiveness
(B=-0.28%-0.38=0.11). Since the indirect effect (f=0.11) was weaker than the direct effect (3=0.16), this indicated
that forgiveness only partially mediated the effect of customer incivility on depersonalization. Thus, H4. was
partially supported. Similarly, employee incivility affected depersonalization directly ($=0.47) and indirectly
through forgiveness ($=-0.26*-0.38=0.10). Since the indirect effect (3=0.10) was weaker than the direct effect
(B=0.47), this indicated that forgiveness only partially mediated the effect of employee incivility on
depersonalization. Thus, Ha, was partially supported.

Figure 1. Path results of structural model

Customer
Incivility

0.16 (3.34)
028 (-4.77) \

Forgiveness

-0.26 (-4.61) /

0.47 (8.98)

Depersonalization

Employee
Incivility

6. Conclusions

This study of hotel employees investigated the mediating role of forgiveness in the effects of customer incivility
and employee incivility on employee depersonalization. The first hypotheses, that customer incivility and
employee incivility increase depersonalization, were both supported. The third hypothesis, that forgiveness
decreases depersonalization, was supported. The fourth hypotheses (a and b) that forgiveness mediates the direct
effects of customer incivility and employee incivility on depersonalization were both partially supported.

6.1. Theoretical contributions

Customer incivility, which hotel employees frequently encounter, can cause negative outcomes for both the
individual and the organization. The finding that customer incivility increases employee depersonalization
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supports previous studies (Bani-Melhem, 2020; Kim & Qu, 2019; Yang & Lau, 2019). Customer incivility,
whether physical, verbal, or nonverbal, can increase employee stress levels (Boukis et al., 2020; Porath & Pearson,
2013; Sliter et al., 2010). Such employees are more likely to exhibit negative behaviors towards both customers
and colleagues (Walker et al., 2014). This finding can be explained by conservation of resources theory (Hobfoll,
2011). When hotel employees perceive the risk of losing valued resources, their stress levels increase, leading to
negative outcomes, such as damage to their well-being (Arnold & Walsh, 2015; Halbesleben, 2006). Employees
who cannot cope with customer incivility perform worse (Cheng et al., 2020; Porath & Pearson, 2013; Liu et al.,
2019) and have reduced job satisfaction (Kim et al., 2014), increased emotional burnout (Alola et al., 2019; Dor-
man & Zapf, 2004; Sliter et al., 2010; Karatepe et al., 2009; Kim & Qu, 2019; Yang & Lau, 2019), and ultimately
depersonalization (Baker & Kim, 2021). Depersonalization encourages employees to see customers as objects
(Lee et al., 2018), which negatively affects the employee’s workplace and social life. Depersonalized employees
may thus face more family problems (Sliter et al., 2010).

Hotel employees are also exposed to co-worker incivility. The present study showed that employee incivility
increases employee depersonalization, which supports previous findings (De Clercq et al., 2020; Rahim & Cosby,
2016). Colleagues’ unkind behaviors, social exclusion and ignoring, physical attacks, and verbal or nonverbal
negative reactions may cause depersonalization of the victims, leading to negative individual and organizational
outcomes (Hur et al., 2014). Employee incivility increases the stress levels of hotel employees (Lim & Cortina,
2005), impairs performance (Porath & Erez, 2007), and reduces job satisfaction (Cortina et al., 2001). Constant
employee incivility also increases depersonalization (De Clercq et al., 2020; Rahim & Cosby, 2016). These find-
ings can be explained by social information processing theory. Employees who are constantly exposed to employee
incivility expect this situation to continue. This weakens their organizational commitment and encourages deper-
sonalization. Employee incivility also affects third parties who witness rudeness between co-workers, which dam-
ages both routine and creative tasks (Porath & Erez, 2009). Thus, managers have a responsibility to take action
(Han et al., 2020).

Because depersonalization of impairs hotel employee performance (Baker & Kim, 2021; Karatepe & Uludag,
2008), service quality declines (Cordes & Dougherty, 1993). The greater the depersonalization, the more negative
attitudes are likely to increase (Cordes & Dougherty, 1993), leading to a loss of customers, reduced profitability,
and lack of competitive advantage. Given these effects, the tendency of employees to forgive is an important
ameliorating factor because, by preventing depersonalization, it can prevent negative workplace behaviors. This
can be explained by the social identity theory (Bhattacharya, et al., 1995). Employees who feel organizational
commitment will be more likely to forgive uncivil colleagues and customers, thereby reducing negative attitudes
and behaviors, and depersonalization (Cox, 2008; Cox, 2011). The present study showed that forgiveness partially
mediates the direct effects of customer and employee incivility on depersonalization. Thus, hotels can reduce the
negative effects of incivility if their employees have a high tendency to forgive despite constantly encountering it
(Bennett & Cox, 2014). Given that forgiveness is only a partial mediator, there may be other mediating factors,
such as the organizational forgiveness climate (Cox, 2011), cooperation (Balaji et al., 2020), and manager and
employee support (Han et al., 2020).

6.2. Practical implications

Employees are one of the most important factors enabling hotel businesses to provide a high-quality service,
prevent loss of customers, and maintain profitability. Due to the high level of communication and interaction in
tourism, which is a labor-intensive sector, employees are likely to be disrespected by customers and colleagues.
As depersonalization increases as a result of incivility, negative attitudes and behaviors will increase. To prevent
these negative attitudes and behaviors in employees, colleagues and managers have important responsibilities. One
main factor that increases customer incivility is cultural differences (Pearson, Andersson & Porath, 2000). There-
fore, employees should be aware of different cultural characteristics. As well as the tendency to forgive, employees
should hide their emotions and reactions, remain rational and calm, and also calm the customer (Aslan & Kozak,
2012). Achieving this requires support from colleagues (Han et al., 2020; Sliter et al., 2012) and managers (Han
et al., 2020). Another important factor is appropriate employee education programs (Van Jaarsweld et al., 2010).
In addition to the trainings to be given by the human resources managers on the communication of the employees
with their colleagues and customers, it is also important to receive training services by making use of outsourcing,.
In cases of incivility, managers can give employees a break as a temporary solution to reduce negative behaviors
(Van Jaarsweld et al., 2010). In addition to organizing social activities in order to strengthen the communication
between employees can also be a facilitator in reducing incivility. Forgiveness of rudeness can reduce insensitivity
and it is important to offer appropriate solutions and support for the affected employee (Yagil, 2008).
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6.3. Limitations and future research

The most important limitation of this study was the sampling method. Due to limited financial and human
resources, it was impossible to reach all individuals in the study population, so convenience sampling was pre-
ferred. However, this method may restrict generalizability of the results. Future studies using quota sampling could
produce more generalizable results. This study only sampled hotels in Antalya, Turkey, so future studies could
produce comparative data from different regions and countries. Finally, future studies could also explore the po-
tential mediating roles of other variables on the relationship between incivility and depersonalization, such as
employee stress, organizational forgiveness climate, workplace cooperation, and manager and employee support.
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