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Article Info Abstract
Research Article This descriptive-correlational study aims to determine the relationship between teachers'
use of academic research databases, research skills, and teachers' performance. Research
Received: 10 June 2022 teachers in public secondary schools under the Pagadian City division, Philippines, were
Revised: 10 October 2022 selected as participants for the survey. The results showed a strong positive correlation be-
Accepted: 15 October 2022 tween teachers' use of academic research databases and research skills. However, teachers'
performance has no relationship with research skills and teachers' use of academic research
Keywords: databases. Since teachers' use of academic research databases and research skills among
Academic research databases,  the teacher-participants of this study were not related to their very satisfactory performance,
Research skills, teachers may have been developed successfully due to the Department of Education's rein-
Teachers’ performance forced programs, training conferences, and workshops.

1. Introduction

Research searches for information through an objective and systematic approach of seeking solutions to a
problem through study, observation, comparison, and experiment. Research is a scientific inquiry method by which
one can solve a problem through a careful and exhaustive investigation of all ascertainable evidence, bearing upon
a definable problem (Connaway and Powell, 2010). Research became a final step in most programs in every insti-
tution in education, even senior high school students.

The emergence of technology introduces academic research databases. To use the rising number of electronic
resources available, one must learn and practice the skills required. These abilities include knowledge of databases'
structure and instructions that must be entered by the searcher and grasping how the instructions are related to one
another. Their awareness may influence researchers' use of electronic databases for research purposes. Awareness
raises awareness and understanding of a particular technology and its personal and social benefits (Obuh and
Bozimo, 2012). This viewpoint backed their research, which found that user awareness is the most crucial factor
in user attitude and behavior toward technology.

Research skills are the first of the two dependent variables tested in this study. The study evaluated such con-
nections between the use of academic research databases and teachers' research skills. Research competencies are
defined as cognitive dispositions, which are (a) acquired by learning in university courses, (b) applied in the con-
text of carrying out the research process, and (c) needed to cope with tasks arising from research-oriented teaching
arrangements successfully (Bottcher and Thiel, 2017). Some authors pay attention to the converting nature of
research competence and represent it as an integrated personal quality. It is expressed as the readiness and ability
to master and receive new knowledge systems independently due to the transfer of an activity semantic context,
from functional to converting, based on already available knowledge, abilities, skills, and ways of acting (Edwards
and Osipova, 2011).

In an immensely complicated setting where hundreds of crucial decisions are required each day to enhance
student learning, teachers must know a wide range of competencies. According to research on the link between

* All responsibility belongs to the researcher. All parties were involved in the research of his own free will.

To cite this article: Camahalan, S.A. & Naparan, G. (2022). Teachers’ use of academic research databases and its relationship
to their re-search skills and performance. International Journal of Social Sciences and Education Research, 8 (3), 318-331.
DOI: https://doi.org/10.24289/ijsser.1127770
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teaching and student accomplishment, instructors' most significant effect on student success. Teachers are the most
potent influence on student success of all the factors under the control of a school (Babu and Mendro, 2003). The
study also explored the teachers' performance as the second dependent variable and its connections to the use of
academic research databases.

The researchers were interested in determining whether academic research databases correlate to research skills
and teachers' performance. A previous study linked electronic databases to research productivity, concluding they
had a good association. It was conducted with academic staff from various higher education institutions; however,
this study was conducted with secondary teachers. However, no research involving these three variables has been
undertaken so far. The study focuses on teachers with research engagements from schools under Pagadian City
Division. According to the researcher, this study could benefit teachers, schools, and even the Department of
Education because the output or outcome could be helpful in future educational programs.

1.1. Framework

This study is anchored on the Technology Acceptance Model or TAM (Davis, 1989). It posits that two factors
determine whether a computer system will be accepted by its potential users: (1) perceived usefulness and (2)
perceived ease of use. The key feature of this model is its emphasis on the perceptions of the potential user. While
the creator of a given technology product may believe it is practical and user-friendly, it will not be accepted by
its potential users unless they share those beliefs. This theory would link to this study, particularly teachers’ use
of academic research databases, the independent variable. The perceived usefulness and ease of use of academic
research databases among teacher participants in this study will influence their usage level positively or negatively.

This study is also anchored on the DepEd Order No. 16 s. 2017 which is known as “Research Management
Guidelines.” In support of the Department’s policy development process, research agenda, and policy and program
development and implementation, the Department of Education promotes and strengthens the research culture in
primary education. This guides in managing national, regional, school, and school research initiatives. The policy
also improves support mechanisms for research, such as funding, partnerships, and capacity building. This policy
will guide the researcher in pursuing this study because the results of this study might provide ideas for future
policy development of the Department of Education, which is the primary purpose of establishing this DepEd
Order.

1.2. Objectives of the study

The study aimed to test the relationship between Teachers' Use of Academic Research Databases, Research
Skills, and Teachers' Performance in some schools under the Pagadian City Division for the Academic Year 2020-
2021.

2. Literature review
2.1. Academic research databases

With the introduction of online databases (e.g., ScienceDirect, Scopus, and Google Scholar, etc.), libraries,
particularly academic libraries, are now focusing more on resources than any other format accessible, making
information more affordable, time-saving, user-friendly, and simple to access and utilize (Madhusudhan, 2010).
Scholarly internet publications are becoming increasingly relevant to scholars and researchers, according to several
studies. Scholars increasingly rely on electronic resources with a high prevalence of non-traditional materials
(Nicholas and Huntington, 2006). Faculty satisfaction and desire to utilize online databases are determined by the
quality of online databases (Wahab et al., 2016).

Online databases and various e-resources allow users to access the most up-to-date information (Aladeniyi,
2017; Lwebahura, 2008; Sethi and Panda, 2012). A study from Nigerian Universities stated that awareness and
utilization of electronic databases individually and collectively influenced the research productivity of academic
staff in private universities in South-West Nigeria. The observed correlation between awareness and utilization of
electronic databases readily affirms the general perception by the academic staff that awareness and utilization of
electronic databases will have a positive effect on research productivity (Adetomiwa and Okwilagwe, 2018). How-
ever, studies in the developed world revealed a relatively high use of electronic scholarly journal databases by
academic staff, who reported utilizing electronic journals daily or weekly for research reasons (Dillon and Hahn,
2002; Khan and Ahmad, 2009). Electronic journals in higher learning institutions were mainly used for research
and education (Chirra and Madhusudhan, 2009). Other researchers surveyed the use of electronic databases by
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doctoral research scholars at Goa University in India. The study's outcome was that the entire scholars, with 100
percent, were aware, familiar with, and extensively utilized the databases (Chirra and Madhusudhan, 2009).

Users must learn and practice the skills necessary to efficiently use the rising number of electronic information
resources. Knowledge of the structures of electronic information resources, the instructions that must be entered
into search engines, and the methods in which instructions are related to one another are among these talents
(Ajuwon and Popoola, 2015; Obuh and Bozimo, 2012). According to a survey conducted on monitoring and eval-
uating electronic resources in Kenyan academic and research institutions, most trained research participants stated
that training had improved their access and retrieval skills, allowing them to do so more easily (Gathoni et al.,
2011). Ansari and Zuberi (2010) looked into Karachi's digital library resources available to academics. Electronic
resources were reportedly used for research and the production of lesson notes during lectures.

While electronic journals have become crucial resources for learning, research, teaching, and consulting, most
scholars and researchers do not fully utilize them (Ajegbomogun, 2007). A study on using electronic resources at
Obafemi Awolowo University discovered that electronic resources were used infrequently (Oyedapo and Ojo,
2013). Limited searching abilities were the critical factor contributing to the low use of electronic resources. Ac-
cording to some authors, there was a minor demand for training in maintaining electronic journal references and
locating full text from concerns among academic staff and researchers at Loughborough University (Brown et al.,
2007). The biggest obstacles to using electronic library resources were inadequate information or awareness about
the existence of these databases and lack of training (Anaraki and Babalhavaeji, 2013; Okello-Obura and Magara,
2008).

In a study conducted to identify awareness level, accessibility, and use of online databases among faculty
members of Babcock University Business School, it was revealed that despite the substantial financial commit-
ments of the University to relevant online databases subscription, many of which faculty members are aware of
are not accessible to them due to the internet and power-related challenges (Aina, 2014). A study conducted on
electronic databases at the University of Ghana, Legon, Kwando, found that the awareness of the databases was
lower than usage. The research participants claimed that they were not aware of the databases, but they used the
databases (Kwadzo, 2015). Research at Ghana's Ashesi University College found that consumers were unaware
of the library's databases on behalf of the college. However, general computer usage was high because of the state-
of-the-art ICT infrastructure. The study further revealed that patronage of the databases is very low. They attributed
the low utilization to a lack of knowledge about databases (Dadzie, 2005). Users' awareness of available library
electronic resources is critical in affecting those resources. Users who are aware of resources are more likely to
use them (Asemi and Riyahiniya, 2007).

2.2. Teachers’ research skills

The number and quality of publications produced by linked faculty represent the research productivity of aca-
demic institutions. Departments frequently assess faculty members based on their "publication count" (Jauch and
Glueck, 2010). Conducting research, collecting, and analyzing data are all examples of research. Productivity
means writing, reading, and publishing research reports in professional refereed journals, displaying them on the
web, or making them known to the public through any other means, in the shape of books or making its presence
on the television or radio (Igbal and Mahmood, 2011). Research productivity is the sum of all research published
in journals by certain institutions over time (Oloruntoba and Ajayi, 2006). In many works, various approaches to
the concept of research competence are singled out: It is considered a personality's integrative quality, a personal-
ity's unique property, and an ability for research activity. Its fundamental elements are the body of knowledge,
skills, and habits that the student has in a specific subject sphere and independent cognitive activity (Khutorskoi,
2009; Komarova, 2008; Shadrikov, 2006; Skornyakova, 2013). Some authors propose classifying educational
competencies according to three levels that correspond to the content of education; subject, all-subject, and meta
subject; which all relate to the general education content. Research competence is an example of meta-subject
competence. It includes the complex educational competencies directly connected with thought, search, logic, and
creative processes of students' knowledge mastering (Khutorskoi, 2009; Lebedev, 2009).

The analysis regarding research competencies pointed toward the different possibilities, ranging from the ac-
quisition of instrumental skills to the attitude of a researcher (Verburgh, 2013) to the acquisition of "sustainability
research and problem-solving competence" (Wiek et al., 2011). Prospective teachers' research skills develop their
professional identity and contribute to implementing evidence-based techniques in teaching in nations where re-
search activities are implemented in higher education (Naumescu, 2008; Niemi and Nevgi, 2014). The
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development of research competence is treated as a separate issue in these countries' course structures. This issue
is also considered at the annual seminars (Wildova, 2014).

A study in Pagadian City, Philippines revealed four (4) factors of instructors' research engagement: adminis-
trative support, recognition and promotion, motivation, and institutional requirement. It further showed that in-
structors' non-engagement in research could be due to four (4) factors: time constraints, lack of experience and
training, financial limitation, and lack of motivation (Celesio, 2020). Another study provides evidence in favor of
the hypothesis that a unifying research practice exists. Across various academic disciplines, research can be de-
scribed as a process, which is systematic, methodologically controlled, and transparent, which needs to be reflected
upon, and which includes discipline-specific content knowledge (Bottcher and Thiel, 2017). Besides other factors
like information capacity, soundness of intellectual acumen, technology proficiency, and research infrastructure,
faculty research output also depends significantly on access to available information resources due to their expe-
diting influence on quality research (Iroaganachi and Izuagbe, 2018).

2.3. Teachers’ performance

Acquired competencies are the foundation for quality and effective teaching and a requirement for achieving
education goals outlined in the educational process in a specialty area (Ulger et al., 2014). Some authors defined
the competencies of a teacher as the talents, knowledge, skills, and capabilities required to implement educational
aims (Kelemen, 2012; Razdevek et al., 2006). Teachers' excellent Performance is demonstrated by their ability to
convey the most up-to-date and accurate information as well as their ability to select the most appropriate teaching
method, as these two factors influence the level of interest, knowledge, and skills that children have to achieve to
meet the learning objectives (Ednah, 2012; Oogarah-Pratap et al., 2004).

Three types of learning based on research will probably prevail in competence-based teaching in the 21st Cen-
tury: project-based, problem-based, and research-based learning (Abersek, 2012). These will provide students with
a more comprehensive understanding to use competencies obtained in school (knowledge and skills) for real-life
problem-solving. Johnson (2000) discussed the challenges of action research and advised teachers interested in
conducting student perception surveys. He stressed the relevance of students' opinions of the learning environment
and student feedback for professional development. Initial teacher education programs must focus on improving
the teaching competency of pre-service teachers (PTs) (Cheng, 2014). Most PT training programs incorporate
mandatory teaching practices to develop teaching competency properly (Struyven et al., 2014). However, older
teachers who were experts in teaching had more knowledge in subject areas than young teachers and were more
efficient in using their teaching methods (Huyen, 2003). The evaluation of teaching performance requires specific
materials; yet, due to the use of holistic approaches, the exact nature of teaching, and the integration of knowledge,
skills, and attitudes, a meaningful assessment of competency can be challenging (Tigelaar et al., 2005). The most
significant and challenging level of teacher competency is differentiation in teaching utilizing various methodol-
ogies (Antoniou and Kyriakides, 2013).

Education is mainly based on teaching, and the learning process is where a teacher is teaching and a learner is
learning in the formal education system. A teacher's role is centrally based on teaching and learning. On the other
hand, Teachers and curriculum are two sources that provide education well (Curzon, 2003). Teachers' Performance
as a variable was evaluated in this study using teachers' yearly evaluation of Performance which is the IPCRF for
the school year 2020-2021. IPCREF as a tool is one of teachers' evidence in their Performance for a specific school
year which comprises the overall Performance of teachers inside or outside the classroom setting. These pieces of
literature have something to tell that these three variables, namely teachers' use of academic research databases,
research skills, and teachers' Performance, are directly/indirectly related to each other, yet are subject to be proven.
Some studies link electronic databases to research productivity, which concluded that they have a positive rela-
tionship. Those studies were participated by academic staff of some higher education institutions, which differs
because this study will be participated by primary education teachers. However, there were no studies conducted
yet, in which these three variables were involved. An analysis of the correlation between these variables will be
performed to address this gap.

3. Method
3.1. Research design

This study used a quantitative research method. Quantitative research methods are those methods in which
numbers are used to explain findings (Kowalczyk, 2016). According to Creswell (2002), when researchers want
to identify a research problem based on trends in the field or the desire to explain why something happens, they
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employ a quantitative approach. Mainly, it followed a descriptive-correlational design. The researchers' sole goal
was to describe and show the relationship between the variables studied. Because the study's concerns and chal-
lenges were based on real-life scenarios, correlational design was preferable. This approach also made data col-
lection more accessible, quick, and cost-effective. It used a survey in two forms, online and printed, to collect
information needed for the analysis.

3.2. Research setting

This study was conducted in public secondary schools under Pagadian City Division, Pagadian City, Zambo-
anga del Sur, Philippines. This division was divided into 14 districts with corresponding supervisors, from district
1 to district 14. It has 82 schools, 52 elementary and 30 secondary schools. More or less 2,021 personnel are
working in this division, including teaching and non-teaching personnel.

3.3. Research participants

The study was participated by the 51 selected teachers at some secondary public schools under Pagadian City
Division. The participants included are those teachers with research engagements, teachers teaching research sub-
jects, and those teachers funded by research funds in their research. Table 1 presents the profile of the research
participants of this research.

Table 1. Research participant’s profile

No. of partici- Gender Age Position
pants M F Mean Tl T2 T3 MT HT
51 21 30 34.2 5 13 27 4 2

3.4. Research instruments

The researcher used a self-made questionnaire that experts validated to gather data for teachers' use of academic
research databases. This questionnaire was a Likert scale and was answered by ticking the boxes. It uses six scales
in rating the two sub-variables. For knowledge of academic research databases, 1.0-1.49, 1.50-2.49, 2.50-3.49,
3.50-4.49, 4.50-5.49, 5.50-6.0 with an adjectival equivalent and interpretation of No Knowledge, Very Poor
Knowledge, Poor Knowledge, Fair Knowledge, Satisfactory Knowledge, and Very Knowledgeable respectively.
For frequency of use, 1.0-1.49, 1.50-2.49, 2.50-3.49, 3.50-4.49, 4.50-5.49, 5.50-6.0 with an adjectival equivalent
and interpretation of Never, Very Rarely, Rarely, Occasionally, Frequently, and Very Frequently respectively.

For research skills, the researcher used the published questionnaire of Meerah et al. (2011). It was a 39-item
questionnaire divided into two categories: information-seeking skills and methodology skills. The questionnaire
is a Likert-type scale with a 5-rating scale where participants tick on the boxes that signify their answer to every
question. Its scales are 1.0-1.49, 1.50-2.49, 2.50-3.49, 3.50-4.49, and 4.50-5.00, with an adjectival equivalent and
interpretation of Very Poor, Poor, Average, High, and Very High, respectively. On the other hand, the teachers'
IPCREF ratings of the participants were the teachers' performance instruments. The study used the recent IPCRF of
teachers for the school year 2020-2021. Its scales are 1.000-1.499, 1.500-2.499, 2.500-3.499, 3.500-4.499, and
4.500-5.000 with an adjectival equivalent and interpretation of Poor, Unsatisfactory, Satisfactory, Very Satisfac-
tory, and Outstanding respectively.

3.5. Data gathering procedure

Before gathering data, the researcher first communicates and negotiates with the Schools' Division Superin-
tendent by submitting a permission letter/consent letter to conduct a study for this research to be formal. The
researcher must enlighten them and the participants on the study's context, purpose, and benefits. Informed consent
was sent to the participants days before the actual data gathering. The consent aimed to inform the participants
about the context, purpose, advantages, and disadvantages of participating in the study. The participants took these
backs upon distributing the questionnaires via hard copy. Only those participants who had affixed their signatures
on the informed consent will be given questionnaires to answer. It signifies their voluntary participation in the
study. The participants were given a week to answer the questionnaires.

To collect data, the researcher used printed questionnaires that were distributed to the participants. A soft/hard
copy of their IPCRF SY 2020-2021 was collected for the data on the teachers' performance in the study. Ob-
servance of the primary health and safety protocols was observed during the conduct of the survey. The participants
can also answer via google forms and attach a rating of their IPCRF.
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3.6. Data analysis

Descriptive and inferential statistics were used in this study to analyze the data that was gathered. Descriptive
statistics will help reveal the status of the study's variables and evaluate how data was distributed. On the other
hand, inferential statistics was used to assess and measure the significant relationship between the variables. The
inferential statistics utilized in the data treatment was Pearson correlation analysis. Pearson correlation will deter-
mine whether the study's pairs of variables have a significant linear relationship. There were three sets of tests in
which the analysis will be utilized. The first test explores the relationship between Teacher's Use of Academic
Research Databases and Research Skills. Second, testing the relationship between Teacher's Use of Academic
research Databases and Teachers' Performance, and third, testing the relationship between Research Skills and
Teachers' Performance. The use of SPSS spearheaded the data treatment of the study.

3.7. Ethical considerations

The participants' rights, privileges, and well-being were prioritized throughout the study. When the participants
were invited to engage in the study, it was made free of coercion. The ethical considerations used and observed in
the study were as follows. The first was the use of consent letters. They were given days before the event to
rationalize their decisions and sign a document indicating their voluntary involvement if they chose to participate.
They had plenty of time to voluntarily give their complete cooperation, support, and involvement or refuse to
engage in the study if they did not want to. The study's goals, benefits, and drawbacks were communicated to the
participants via a consent letter, which was a significant factor. As a result, the study's second ethical consideration
in research, deception, was avoided during its conduct. The researchers ensured that the participant's personal
information and identities would not be revealed to the public and that the data acquired would be kept secure and
anonymous. The researchers handled and disposed of papers (printed or soft copies) holding the participants' data
with extreme caution following the data collection.

4. Results and discussion

This section of the paper presents the results and discussions of the data gathered for the teachers’ use of
academic research databases, research skills, and teachers’ performance in some schools under the Pagadian City
Division for the Academic year 2020-2021.

4.1. Teachers’ use of academic research databases

Teachers’ use of academic research databases refers to the extent of teachers’ usage of academic research
databases in research-making and teaching improvement. This concept covers knowledge of academic research
databases and frequency of use. Table 2 presents teachers’ use of academic research databases regarding their
knowledge and awareness.

Table 2. Teachers' level of knowledge of academic research databases

Research Databases Mean SD Interpretation

1. Scopus (Elsevier) 2.71 1.59 Poor knowledge

2. Web of Science 2.75 1.53 Poor knowledge

3. PubMed 2.49 1.35 Very poor knowledge

4. ERIC 2.35 1.55 Very poor knowledge

5. IEEE Xplore 2.16 1.42 Very poor knowledge

6. ScienceDirect 2.96 1.64 Poor knowledge

7. Directory of Open Access Journals (DOAJ) 2.47 1.38 Very poor knowledge

8. JSTOR 2.27 1.47 Very poor knowledge

9. Proquest 3.02 1.78 Poor knowledge

10. ResearchGate 3.47 1.90 Poor knowledge

11. Academia 3.37 1.79 Poor knowledge

12. Google Scholar 3.86 1.85 Fair knowledge

13. FreeFullPDF 2.45 1.42 Very poor knowledge

14. Z-Library 2.33 1.42 Very poor knowledge

15. Philippine E Journals 2.59 1.47 Poor knowledge

16. Mendeley 2.43 1.65 Very poor knowledge

17. Publish or Perish 2.27 1.40 Very poor knowledge
Overall 2.70 1.57 Poor knowledge

Scale: 1.00—1.49 —No Knowledge; 1.50-2.49 — Very Poor Knowledge; 2.50-3.49 — Poor Knowledge,; 3.50—4.49 — Fair
Knowledge,; 4.50-5.49 — Satisfactory Knowledge; and 5.50—6.00 — Very Knowledgeable
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Table 2 shows an overall mean of 2.70 and an overall SD of 1.57, which was interpreted as poor knowledge.
The result means that teachers have poor knowledge in terms of academic research databases. Among those men-
tioned academic research databases, google scholar has a higher mean of 3.86, interpreted as fair knowledge,
which means that it is somehow familiar to some teachers compared to other research databases. Anaraki and
Babalhavaeji (2013) found that the biggest obstacles to using electronic library resources were inadequate infor-
mation about these databases and a lack of training. Okello and Magara (2008) supported this notion of underuti-
lization. They stated that the common obstacle to using electronic journals in higher learning institutions was a
lack of awareness about the resources. Asemi and Riyahiniya (2007) stated that a user's awareness of available
library electronic resources is critical in affecting those resources. Users are more likely to use resources when
they are aware of them.

The very poor knowledge of academic research databases may be linked to the Technology Acceptance Model,
which states that two factors determine whether a computer system will be accepted by its potential users: (1)
perceived usefulness and (2) perceived ease of use. It might be because teachers do not understand the usefulness
of academic research databases and do not know whether they are easy to use. These factors may contribute to
teachers' unacceptance of academic research databases, leading to teachers' lack of interest in learning academic
research databases. The findings have shown that the teachers' level of knowledge of academic research databases
is interpreted as very poor based on the data gathered. The findings suggest that there should be training for teach-
ers regarding academic research databases and their utilization. Teachers should be given an idea about the exist-
ence of these academic research databases and learn how to access them. Table 3 presents teachers' use of academic
research databases.

Table 3. Extent of teachers' use of academic research databases in terms of frequency of use

Research Databases Mean SD Interpretation
1. Scopus (Elsevier) 2.22 1.45 Very rarely
2. Web of Science 1.98 1.16 Very rarely
3. PubMed 1.92 1.23 Very rarely
4. ERIC 2.02 1.50 Very rarely
5. IEEE Xplore 1.76 1.18 Very rarely
6. ScienceDirect 2.67 1.66 Rarely
7. Directory of Open Access Journals (DOAJ) 1.98 1.21 Very rarely
8. JSTOR 2.02 1.39 Very rarely
9. Proquest 2.55 1.62 Rarely
10. ResearchGate 3.12 1.77 Rarely
11. Academia 2.90 1.82 Rarely
12. Google Scholar 3.51 1.92 Occasionally
13. FreeFullPDF 2.33 1.51 Very rarely
14. Z-Library 1.98 1.38 Very rarely
15. Philippine EJournals 2.12 1.37 Very rarely
16. Mendeley 2.12 1.52 Very rarely
17. Publish or Perish 2.00 1.33 Very rarely
Overall 2.31 1.47 Very rarely

Scale: 1.00 —1.49 — Never; 1.50-2.49 — Very Rarely; 2.50-3.49 — Rarely; 3.50-4.49 — Occasionally; 4.50-5.49 — Fre-
quently; and 5.50-6.00 — Very Frequently

Table 3 shows an overall mean of 2.31 and an overall SD of 1.47, which was interpreted as very rarely based
on the scale given. The result means that teachers have infrequent or scarce usage and utilization of academic
research databases. Among those mentioned academic research databases, google scholar has a higher mean of
3.51, interpreted as occasionally, which means that some teachers somehow use it compared to other research
databases.

While electronic journals have become crucial resources for learning, research, teaching, and consulting, ac-
cording to Ajegbomogun (2007), most scholars and researchers do not fully utilize them. In a study on using
electronic resources at Obafemi Awolowo University, Oyedapo and Ojo (2013) discovered that electronic re-
sources were used infrequently. Limited searching abilities were the critical factor contributing to the low use of
electronic resources. In a study conducted by Aina (2014) to identify awareness level, accessibility, and use of
online databases among faculty members of Babcock University Business School, it was revealed that despite the
substantial financial commitments of the University to relevant online databases subscription, many of which fac-
ulty members are aware of are not accessible to them due to the internet and power-related challenges.

The very rare usage of academic research databases may be linked to the Technology Acceptance Model,
which states that two factors determine whether a computer system will be accepted by its potential users: (1)
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perceived usefulness and (2) perceived ease of use. It might be because teachers do not understand the usefulness
of academic research databases and do not know whether they are easy to use. These factors may contribute to
teachers' unacceptance of academic research databases, leading to teachers' lack of interest in using academic
research databases.

4.2. Teachers’ research skills

Teachers’ research skills refer to the skill level of teachers in doing research studies. This concept covers
information-seeking skills and methodology skills among the five constructs identified by the original author.
Other constructs are Statistical/Quantitative analysis skills, Problem-solving skills, and Communication Skills
which the author discarded for valid reasons. However, few items from those discarded constructs were inserted
into the retained constructs. Table 4 presents teachers’ research skills level regarding information-seeking skills.

Table 4. Level of teachers’ research skills in terms of information seeking skills

Indicators Mean SD Interpretation

1. I premeditate the types of information that I need, like books, articles, jour- 3.39 0.87 Average
nals, and others.

2. I am aware that information found in journals is more often checked, edited, 3.65 1.02 High
and criticized compared to information found in magazines.

3. I am aware that information can be obtained through various means (e.g., 3.80 1.02 High
electronic media, images, audio, and video).

4. I am aware that the primary source is the first source (original source) that 3.84 1.12 High
records work related to the literature.

5. Tam aware that the secondary source is the source that discusses the work of 3.75 1.09 High
others.

6. I use other sources besides the library in my institution. 3.82 1.18 High

7. lidentify and look for synonyms, themes, or key words that can be used to 3.65 1.02 High
find information based on my topic.

8. In order to find information, I read general texts like dictionaries or encyclo- 341 0.94 Average
pedia articles to gain more understanding on the terminologies used in my
topic.

9. Ineed to broaden my search using key words given that the existing source 3.69 1.07 High
of information indicates that my topic of research is too narrow.

10. Iam aware that I can use truncation (or shortcuts) in my search, or I can also 3.35 1.02 Average
use root words to start my search.

11. Tam aware that I can find a book based on the title given. 3.57 0.94 High

12. I have to conduct the search according to the field in order to identify the 3.61 1.08 High
materials titles according to a particular field.

13. I will look at the strategy to find information again in order to get exactly 3.57 1.08 High
what [ want if it is not successful the first time.

14. I usually evaluate the writer’s expertise to see if he/she is qualified in the 3.41 0.98 Average
written field.

15. Ievaluate the accurateness of the content by reading other sources mentioned 3.51 0.95 High
by the writer.

16. I understand the contextual effect for instance how various cultures, history 3.51 0.99 High
and geography can influence the perspective of the information.

17. Irealize that time is a factor that influences the relevance of the information 3.78 1.08 High
to my topic of research.

18. I get the confirmation of my understanding on a certain topic by getting an 3.35 1.05 Average

opinion or an expert’s view (through individual interviews, email, telephone,
and others)

19. When searching for information, I arrange each item systematically. 3.45 1.06 Average

20. Iam able to adjust with the various quotation styles used. 3.43 0.96 Average

21. When searching for information using a database, I know how to store it into 3.55 1.17 High
my disk or to email it to my email.

22. I canrecord quotations in order to seek information. 3.45 1.05 Average

23. I write down the important concepts myself using my own words. 3.57 1.01 High

24. 1 use the main ideas obtained from the information researched in order to 3.69 0.97 High
support my topic.

25. I combine the main ideas from one source or more in order to form a new 3.71 1.06 High
idea.

26. I can construct my own conclusion based on the information gathered. 3.65 1.07 High

Overall 3.58 1.03 High

Scale: 1.00—1.49 —Very Poor; 1.50-2.49 —Poor; 2.50-3.49 —Average; 3.50—4.49 —High; and 4.50-5.00 —Very High
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Table 4 shows an overall mean of 3.58 and an overall SD of 1.03, which was interpreted as high based on the
scale given. This result means that teachers have a high level of skills in seeking information. In addition, teacher-
participants in the study were competent enough to find out information and already knew some techniques for
obtaining information. Online databases can provide faster and easier access to current information anywhere
(Lwehabura, 2009). Aladeniyi (2017) suggests that e-resources constitute an essential source of current and timely
data and information, ease of access, storage, and time-saving. Similarly, Sethi and Panda (2012) noted that using
e-resources enhances users’ competence and provides them with a wide range of information resources and instant
access to current and up-to-date information. Seeking information is very important to the teachers, for they are
the one who becomes the best source of information for the students. With this, teachers should continue their
hunger to obtain information and always polish their information-seeking skills to keep updated in any matter.
Table 5 presents teachers’ research skills level regarding methodology skills.

Table 5. Level of teachers’ research skills in terms of methodology skills

Indicators Mean SD Interpretation

1. Ability to plan a research 3.47 0.97 Average
1. Developing a research question 3.51 0.99 High
2. Searching for a research problem 3.53 1.03 High
3. Doing a literature review 3.59 1.02 High
4. Design an experiment study 3.37 0.98 Average
5. Selecting an instrument 3.43 1.04 Average
6. Developing an instrument 3.29 0.97 Average
7. Collecting of survey data 3.59 1.08 High
8. Writing an abstract 3.49 1.10 Average
9. Preparing a manuscript for publication 3.25 1.00 Average
10. Selecting an appropriate research method 3.45 0.90 Average
11. Choosing an appropriate method analysis of data 3.41 0.98 Average
12. Interpreting the result of a research study 3.43 1.10 Average

Overall 3.45 1.01 Average

Scale: 1.00—1.49 —Very Poor; 1.50-2.49 —Poor, 2.50-3.49 —Average; 3.50—4.49 —High; and 4.50-5.00 —Very High

Table 5 shows an overall mean of 3.45 and an overall SD of 1.01, which was interpreted as an average based
on the scale given. This result means that teachers' skills in terms of research methodology are at an average level.

A study in Pagadian City revealed four (4) factors of instructors' research engagement: administrative support,
recognition and promotion, motivation, and institutional requirement. It further showed that instructors' non-en-
gagement in research could be due to four (4) factors: time constraints, lack of experience and training, financial
limitation, and lack of motivation (Celesio, 2020). Another study provides evidence in favor of the hypothesis that
a unifying research practice exists. Across various academic disciplines, research can be described as a process,
which is systematic, methodologically controlled, and transparent, which needs to be reflected upon, and which
includes discipline-specific content knowledge (Bottcher and Thiel, 2018). The analysis regarding research com-
petencies pointed towards the different possibilities, ranging from the acquisition of instrumental skills to the
attitude of a researcher (Verburgh, 2013) to the acquisition of "sustainability research and problem-solving com-
petence," as proposed by Wiek et al. (2011).

The findings have shown that the teachers' methodology skills are interpreted as an average based on the data
gathered. These findings suggested that there should be training and workshops regarding developing teachers'
methodology skills that will help them acquire knowledge on research methods and procedures. With this, the
Department of Education aims to strengthen the research area will be supported.

4.3. Teachers’ performance

Teachers' performance refers to the performance level of teachers in their duties and responsibilities in the
profession. This concept covers teachers' yearly performance ratings with the IPCRF as its basis. Table 6 presents
teachers' performance levels based on their IPCRF rating for 2020-2021.

Table 6. Level of teachers’ performance based on the IPCRF rating

Variable Mean SD Interpretation
IPCRF Rating 4.454 0.29 Very satisfactory
Scale: Below 1.499 - Poor; 1.500-2.499 - Unsatisfactory; 2.500-3.499 — Satisfactory; 3.500-4.499 - Very Satisfactory;
and 4.500-5.00 - Outstanding
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Table 6 shows an overall mean of 4.454 and an overall SD of 0.29, which was interpreted as very satisfactory
based on the scale given. This result means that teachers have a very satisfactory performance regarding their
teaching competency. In addition, teacher participants in the study have performed well in their duties and respon-
sibilities as teachers.

Ulger et al. (2014) stated that acquired competencies are the foundation for quality and effective teaching and
a requirement for achieving education goals outlined in the educational process in a specialty area. Razdevek et
al. (2006) defined the competencies of a teacher as the talents, knowledge, skills, and credentials required to im-
plement the subject's aims. Kelemen (2012) adds that teachers' competencies include their motivation, knowledge,
skills, and capabilities to realize professional education activities. Teachers' competence is also demonstrated by
their ability to convey the most up-to-date and accurate information as well as their ability to select the most
appropriate teaching method, as these two factors influence the level of interest, knowledge, and skills that children
have to achieve to meet the learning objectives (Ednah, 2012; Oogarah-Pratap et al., 2004).

Teachers should always maintain good performance through the continuous development of skills, knowledge,
and motivation. New challenges arise for the teachers in this new normal, but everything will go smoothly with
passion. Table 7 presents the test of the relationship between teachers' knowledge and use of academic research
databases and research skills using the Pearson correlation coefficient.

Table 7. Testing the relationship of teachers' knowledge and use of academic research databases and research
skills (n =51)

Variables Pearson’s r Interpretation p-value Interpretation
Teachers' knowledge and use of ac- .536 Strong positive cor- .000 With significant re-
ademic research databases and re- relation lationship

search skills
Pearson’s r Scale (Cohen, 1988): + 0.10=Weak correlation, +0.30=Moderate correlation, + 0.50=Strong correlation

Teachers' Knowledge and Use of Academic Research Databases and Research Skills posted a strong positive
correlation (Pearson-r = .536). More importantly, the two variables have a significant relationship (p-value <.05).
These findings imply that if the knowledge and use of research databases increase, teachers' research skills will
significantly and greatly improve. Conversely, if teachers' knowledge and use of research databases are underde-
veloped, their research skills will also decrease. Thus, the null hypothesis was rejected, and the alternative hypoth-
esis specifying a significant relationship between teachers' knowledge and use of academic research databases and
research skills was accepted.

A statement supports the result, which stated that awareness and utilization of electronic databases individually
and collectively influenced the research productivity of academic staff in private universities in South-West Nige-
ria. The observed correlation between awareness and utilization of electronic databases readily affirms the general
perception by the academic staff that awareness and utilization of electronic databases will have a positive effect
on research productivity (Adetomiwa and Okwilagwe, 2018). Studies in the developed world revealed a relatively
high use of electronic scholarly journal databases by academic staff, who reported utilizing electronic journals
daily or weekly for research reasons (Khan and Ahmad, 2009). Electronic journals in higher learning institutions
were mainly used for research and education (Chirra and Madhusudhan, 2009).

Since the significant relationship between teachers' knowledge and use of academic research databases and
research skills has been established, this recommends that teachers maximize the use of academic research data-
bases to improve their research skills. Table 8 presents the test of the relationship between teachers' knowledge
and use of academic research databases and teachers' performance using the Pearson coefficient of correlation, as
shown on the next page.

Table 8. Testing the relationship of teachers' knowledge and use of academic research databases and teachers’
performance (n = 51)

Variables Pearson’s r Interpretation p-value Interpretation
Teachers' knowledge and use of .031 No correlation 202 No significant rela-
academic research databases and tionship

teachers’ performance
Pearson’s r Scale (Cohen, 1988): + 0.10=Weak correlation, +0.30=Moderate correlation, + 0.50=Strong correlation

Teachers' Knowledge and Use of Academic Research Databases and Teachers' Performance posted no corre-
lation (Pearson-r = .031). More importantly, the two variables have no significant relationship (p-value > .05).
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These findings imply no relationship among the variables, meaning they exist independently or do not associate
with each other. Thus, the null hypothesis was accepted, and the alternative hypothesis specifying a significant
relationship between teachers' knowledge and use of academic research databases and teachers' performance was
rejected. According to a study with somewhat opposing results, electronic databases among academics and stu-
dents in Agricultural Universities provide far-reaching benefits. It is used in research, teaching, and learning (Mo-
hammed and Akor, 2017).

Another statement with opposite implications stated that members of the academic staff of Dar es Salaam
University College of Education (DUCE) were searching electronic journals mainly for teaching purposes and
research purposes (Msagati, 2014). However, in the same study, many research participants who did not use elec-
tronic journals used search engines. This situation might be attributed to the fact that search engines could serve
as a communication tool and a source of information for teaching and research purposes. Thus, in this study,
teachers' performance improved not only because of academic research databases. There are still many ways to
enhance teachers' performance, including mentoring and using search engines where teachers are free to search
for learning materials and teaching materials and, more importantly, search for teaching strategies and methods.
Table 9 presents the relationship test between teachers' research skills and teachers' performance using the Pearson
correlation coefficient.

Table 9. Testing the relationship of teachers' research skills and teachers’ performance (n = 51)

Variables Pearson’s r Interpretation p-value Interpretation
Teachers' research skills and .070 No correlation 232 No significant rela-
teachers’ performance tionship

Pearson’s r Scale (Cohen, 1988): + 0.10=Weak correlation, +0.30=Moderate correlation, + 0.50=Strong correlation

Teachers' research skills and performance posted no correlation (Pearson-r =.070). More importantly, the two
variables have no significant relationship (p-value > .05). These findings imply no relationship among the varia-
bles, meaning they exist independently or do not associate with each other. Thus, the null hypothesis was accepted,
and the alternative hypothesis specifying a significant relationship between teachers' research skills and teachers'
performance was rejected.

A statement with the opposite implication stated that prospective teachers' research skills develop their profes-
sional identity and contribute to implementing evidence-based techniques in teaching in nations where research
activities are implemented in higher education (Naumescu, 2008; Niemi and Nevgi, 2014).

4.4. Implication of the study

The teachers' knowledge of academic research databases was inferior. Teachers have minimal knowledge and
infrequent usage of academic research databases. The results of this study commend both positive and negative
implications for research teachers. The results show them that using academic research databases enhances their
research skills. Using academic research databases is one way of developing and strengthening their research
skills, primarily since they teach research subjects.

On the other hand, the results revealed that research teachers have insufficient knowledge and infrequent usage
of academic research databases. Though it is negative on the teachers' part, the results may serve as a basis for
their plans for their professional development. The results also serve as the basis for curriculum planners in their
decision-making for future curriculum development through its results. The results will also guide school admin-
istrators and supervisors in designing activities and programs for the schools that will familiarize research teachers
with academic research databases and their utilization in the form of seminars, training, and workshops.

Secondary teachers with research engagement have minimal knowledge of the different databases necessary
to build a robust literature review in doing research. They only rely on a few research databases to search for
related literature. Thus, they can encounter exhausting the related literature of their research. Moreover, if they
only use a few research databases, they can also share a few research databases with their students. Therefore,
exposing these teachers to more research databases is needed to help them craft their literature review.

The no significant correlation between knowledge and usage of academic databases to teaching performance,
as well as the research skills to teaching performance, means that secondary teachers can still excel in their teaching
job without being good at research. Sometimes, teachers claim that doing research is just an additional task. They
can still satisfy the other criteria in their performance evaluation without engaging in research. Nevertheless, it is
an edge to their performance if they have research and publication.
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This research contributes to the body of knowledge by giving the information that secondary teachers know
only a few research databases necessary to build their literature. The low level of knowledge leads to low utilization
of these useful research databases. Moreover, this research also conveys that in some public secondary schools in
the Philippines, doing research does not necessarily lead to teaching excellence among teachers. This result is
contrary to previous claims that research skills enhance teaching performance.

4.5. Conclusion and Recommendations

Based on the findings, the teachers' use of academic research databases and research skills are significantly
correlated. If the knowledge and use of research databases increase, teachers' research skills will significantly
improve. Conversely, if teachers' knowledge and use of research databases are underdeveloped, their research
skills will also decrease. Another conclusion drawn from this study's findings is that teachers' performance has no
significant relationship with teachers' use of academic research databases and research skills. Teachers' perfor-
mance has no association between those two variables. Even if teachers have poor usage of academic research
databases and are not that skilled in research, their performance level as teachers will not be affected. Teachers
should be familiar with different academic research databases and use them to research and find relevant ideas
helpful in teaching. Pieces of training and workshops are strongly suggested regarding academic research data-
bases and their utilization to improve teachers' knowledge of academic research databases and their frequency of
usage.
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This study assessed the structural characteristics of industries and their influence in the
decision to utilize strategic alliance by industries. A survey research design and a question-
naire survey of 309 industries were used in the study while percentages and tables were used
to analyse the data and show results. Based on the structural characteristics of the surveyed
industries, two types of industries were found in the study. These are small scale industries
with 5 - 49 workers and medium scale industries with 50 - 199 workers. The result also
indicated that 68% of the surveyed industries were small scale industries while 32% were
medium scale industries. In area of strategic alliance decisions, the study discovered that
strategic alliances were utilized by industries of all sizes. Consequently, this paper has

industries, shown that strategic alliance plays essential role in the production activities of small-scale
Small and medium scale enter-  industries. The paper suggests that industrial policies of government should be targeted at
prises, encouraging the potentials of small and medium scale industries.

Firm size,

Asset base,

Ownership structure

1. Introduction

The structural characteristics or attributes of industries can be defined as the intrinsic qualities of industries,
excluding their locational features. These attributes include the size, age, inputs, capacity utilization, asset base,
ownership, and control structure of industries (Teriba et al., 1981). The attributes of an industry such as size is
seen to be a crucial indicator of its success. Firms have always sought to grow in size in order to gain advantage
over their competitors (Muange and Kiptoo, 2020, Bello and Bello 2021; Nwokocha, 2022). Firms in this era try
to increase their size in order to gain a competitive advantage over their competitors. They do this by lowering
their manufacturing costs and increasing their market share. For instance, the studies of Babalola (2013) Akinyomi
and Olagunju (2013), Olawale et al. (2017), Ali (2017) and Muange and Kiptoo (2020) have all shown that firm
size have a positive impact on the profitability of Nigerian manufacturing firms, both in the area of total assets and
total revenues, as well as the competitiveness and profitability of manufacturing firms. There is however limited
evidence on the influence of industrial structures on the use of strategic alliance by industries. For about a decade
and still counting, the increasingly turbulent economic environment across the world has made many industries to
strategically adjust their competitive relationship. This has made industries to change their business philosophy
from outright competition to a more cooperative relationship (Liang, 2021). One important cooperative relation-
ship adopted by industries and businesses involves the establishment of strategic alliance relationship.

Industries form strategic partnership by merging their resources, complementing each other's market-finding
abilities, and gaining access to distribution channels. It also assists industries in utilizing new technologies, learn-
ing and internalizing business techniques as well as sharing and acquiring skills to achieve economies of scale
(Todeva and Knoke. 2005). The primary motivation for industries to develop strategic alliances according to Varis
and Littunen (2010) is to improve their overall performance and success. This according to Cheng (2015) promote
new venture success, greater expertise, issue sharing, and higher return on investment. The impact of strategic
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alliances on company performance, according to Muange and Maru (2015), is expressed in increased productivity
and production efficiency. As important as these studies are, they have not been able to show the role of industrial
structure in the utilization of strategic alliance by industries. These studies have not shown the effect of size, age,
inputs, asset base, ownership structure etc on the utilization of strategic alliance by industries, hence the question:
Do the structural attributes or characteristics of industries influence their decision to utilize strategic alliance?

2. Literature review

Strategic alliance is a long-term partnership between two or more industries with the goal of improving their
competitive position and performance by pooling together their resources and expertise (Beamish & Killing, 1997
cited in Emami et al., 2022, Petchged, 2013). According to Gundolf et al. (2018) strategic alliances involving
creative micro-firms seek for the reduction of over specialization and target a high degree of quality of life and
pleasure at work. This is envisaged where there is trust and mutual support among the partners. Furthermore, the
decision to form strategic alliances by creative micro-firms is guided by opportunism and necessity motivations.
Ferreira and Franco (2020) found that strategic alliances is a viable strategy for industries to overcome human
capital constraints, which has substantial implications for business practice. Because strategic alliances have an
impact on human capital, the relationships that industries form with other businesses are becoming increasingly
vital for their long-term survival and development. On the other hand, Ferreira et al. (2021) in their studies showed
that strategic alliances provide a solution for small and medium scale enterprises to overcome intellectual capital
resource limits, which has substantial implications for business practice. Prabhudesai et al. (2022) in their studies
found that while both tangible resources such as finances, component parts etc and intangible resources such as
knowledge, expertise etc. have a favorable impact on an organization's ability to establish alliances, intangible
resources have a far larger impact. The interactive effect of each resource type and environmental uncertainty was
also found to be a significant predictor of alliance formation by the authors. In view of this, the work of Emami et
al. (2022) showed that alliance has a significant effect on the financial, operational, and organizational success of
partners in the telecommunications sector. Similarly, Kafigi (2015) discovered that there is a link between alliance
type, cost, risk reduction, and resource accessibility. The study found that if partners carefully study and establish
the link between costs, risks, and resources, they might form alliances that simultaneously reduced costs and risks
while also allowing them to obtain resources.

In Nigeria, Strategic alliances assist industries to outperform competitors. According to Ogunkoya et al. (2015)
strategic alliance create favorable opening to external resources that can balance and compensate for the firm's
internal strengths and weaknesses. On the other hand, Akinrata et al. (2020) found that the main effects of strategic
alliance on the financial performance of the Nigerian construction sector are the potential to accumulate economies
of scale and scope in value-added operations, and easy cash flow coordination. In addition, Ejekwu et al. (2020)
showed that there is a positive and substantial association between operational sensitivity and strategic alliance
success indicators such as partner computability and complementarity. Based on the study's findings, the practice
of operations sensitivity should be exhibited and instilled in every worker, as it has the power to provide workers
with system-wide knowledge to recognize and prevent error. On the other hand, Ekpudu et al. (2013) found that
strategic alliance enables firms to collect adequate cash, penetrate saturated or challenging markets, confront ri-
valry, and acquire a competitive advantage in trying to improve their operational performance in the face of limited
resources.

Similarly, Nwokocha et al. (2021) in their studies discovered that 24.81 percent, 25.01 percent, and 34.64
percent of the surveyed small scale industries saw relative increases, increases, and significant increases in their
operations following the use of strategic alliance, while 5.06 percent and 10.48 percent had relative and significant
decreases. Nwokocha and Madu (2021) also discovered that the need to accomplish “cost reduction, risk reduction,
and resource accessibility” drives strategic alliance formation, rather than the spatial distribution of small and
medium scale industries. Studies have also shown that strategic partnerships have a positive impact on the perfor-
mance of the Nigerian telecommunication. According to Akingbade (2015), the competitive measure of customer
happiness, customer loyalty, and customer retention, as well as the performance indices of customer satisfaction,
loyalty, and retention, were found to have a positive association. Strategic alliances, according to Junaidu et al.
(2019), assist the textile industries to function better.

Muthoka et al. (2022) in their studies found that environmental-based motives such as conformity with the
government regulation, market share, and customer base, motivate manufacturing small and medium enterprises
to form strategic alliances. The study also showed that these motives have positive and significant effect on the
performance these SMEs. Inalegwu et al. (2022) also showed that there is a significant relationship between mar-
keting and distribution alliance and sales performance as well as production alliance and competitive advantages
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of SMEs in North Central Nigeria. Using structural equation modeling to analyze primary data obtained from a
sample of 74 small entrepreneurial firms in the telecommunications sector, Emami et al. (2022) find that strategic
alliances significantly and positively impact partners’ performance in terms of financial, operational, and organi-
zational effectiveness among small entrepreneurial firms in the telecommunication sector.

In the area of industrial structure, most studies have concentrated on the impact of size on the strategic coop-
eration among industries. For instance, the size of an industry is described by Emmanuel et al. (2019) as the
quantity and range of a firm's production capacity and potential, or the number and diversity of services that a firm
can make accessible to its clients at the same time. Because of the trend of economies of scale, the size of an
organization is particularly important in today's world. Larger corporations, as opposed to smaller corporations,
may be able to create things at significantly reduced costs. On the other hand, Muange and Kiptoo (2020) in their
studies discovered that firm size has a moderating effect on the relationship between joint marketing alliance and
firm performance in Kenyan retail firms. Babalola (2013) also noted that the size of an industry, both in terms of
total assets and total revenues, has a favorable effect on the competitiveness of manufacturing enterprises in Ni-
geria. This was collaborated by the works of Olawale et al. (2017) and Ali (2017 cited in Muange and Kiptoo
2020) which found that the nature of the relationship between industry size and profitability is a critical area that
offers some light on the elements that raise firm profits. In their study, Akinyomi and Olagunju (2013) found that
firm size has a positive impact on the profitability of Nigerian manufacturing firms, both in area of total assets and
total sales. However, if firm size according to Niresh and Velnampy (2014) is the primary factor in determining
the profitability of the company due to the concept of economies of scale, Hosseini et al. (2018) found that growth
in size of firms have transcended into poor performance on an annual basis. The studies reviewed in this paper
have not shown sufficiently, the influence of industrial structural characteristics on their decision to utilize strategic
alliance. This paper therefore analysed the structural characteristics of industries and its influence in the utilization
of strategic alliance.
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Figure 1: Research Area

Source: Adapted from Nwokocha (2021)
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2.1. Study area

This study took place in Enugu State, South-eastern Nigeria. It lies between the Equator’s latitudes of 5° 58 1N
and 7° 081N, and the Greenwich Meridian's longitudes of 7° 081E and 7° 481E as was shown in as seen in Figures
1. The area is made up of seventeen (17) Local Government Areas as was described elsewhere in Nwokocha
(2020). The research area is home to a plethora of industrial activities. In various sections of the state, these eco-
nomic activities may be witnessed in the establishment of various small and medium-scale industries as well as
large-scale industries. The Emene Industrial Estate is one of Enugu State's oldest industrial estates. The availability
of these industries informed the choice of this area for this research.

3. Methodology

The survey design used in this paper was based on a quantitative methodology. This was employed to collect
data for the study through the use of a questionnaire. Ordinal type questions were used to obtain the quantitative
data.

3.1. Sample selection and sample size

The state of Enugu is divided into seventeen Local Government Areas (LGAs). However, twelve LGAs were
purposefully chosen for this research. This is supported by the fact that all of the state's registered industries were
concentrated in the state's twelve local government regions. In addition, the State's SME directory revealed that
there are one thousand three hundred and sixty-six (1,366) such industries in the selected LGAs. Because data on
Industries in other LGAs were unavailable, the choice to focus on the 12 (twelve) LGAs was made as was ex-
plained elsewhere in Nwokocha (2020). In the study area, seven (7) industrial groups yielded a total of 1,366
registered industries. These industries were chosen from the Enugu State Industrial Directory as was shown in
table 1.

Table 1. Industrial groups in Enugu State Nigeria

Industrial sub-sector Number of industries
1 Food Processing 203
2 Cloth making 117
3 Wood and Wood product 215
4 Publishing and paper product 228
5 Paint and Domestic plastics including Nylon and water Sachet production 176
6 Non-metallic products (Aluminium) 209
7 Basic and Fabricated metals products 218
Total 1,366

Source: Adapted from Nwokocha (2020)

Using the Yaro Yamane method for population size, this study calculated a sample size based on this value.
Because of its ability to determine a suitable sample size, this formula was chosen for this study. Yaro Yamane It
is given as:

N
- 1+ Né?

Where n = sample size, N = population size, e = the error of sampling/error of 5% points (0.05). In the current
research n=1366/1+1366(0.05)2 1366/1+1366(0.0025) 1366/4.415 =309 n=309. Based on the analysis, this study
selected 309 (Three hundred and nine) industries from the seven industrial groups. Stratified random sampling

was adopted to determine the appropriate number of industries from each of the industrial categories to be studied.
This was to give all the selected industries the opportunity of been selected for the study

1

3.2. Data collection

A variety of data collection methods were used in the study. Field observations, citations of relevant literature,
and a survey of 309 industries were used in the study. The primary data came from field observations and a ques-
tionnaire survey of Industries, whereas the secondary data came from published and unpublished materials. The
direct delivery method was employed to disseminate the questionnaire for this investigation. This strategy was
utilized to increase participation and response rates, as well as to reduce any linguistic challenges that the ques-
tionnaire might cause. The respondents were the ' managers of the industries. Three professionals reviewed and
validated the tool. Experts in the fields of geography and economics were chosen. These professionals were chosen
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based on their expertise and mastery of the topic. Similarly, the study instrument was put to test in a ten-industry
pilot study to see how reliable it was. Cronbach alpha reliability co-efficient was used to determine the instrument's
internal consistency. The study's Cronbach's alpha co-efficient was 0.72.

3.3. Data analysis

Data for this paper was analysed using percentages. Parentages were used to compare data series and the dis-
tribution of industries and the utilization of strategic alliance based on their structural characteristics. Results were
presented in the paper using tables and percentages. Microsoft Excel version 16 was used for all of the analyses.

4. Result

4.1. Structural attributes of surveyed industries

The structural attributes of industries were investigated in this study using firm size/number of workers, asset
base, and ownership structure. These three attributes have been linked to strategic alliances by the study of Diaz-
Mora and Triguero-Cano (2007).

4.2. Number of workers of the industries

This study used the National Bureau of Statistics categorization system to classify the industries in the study
area. This was done, however, with a minor change in the number of workers. As a result, the area's industries
were divided into two groups. These are small and medium-sized industries with 5 - 49 workers, and medium-
sized businesses with 50 and 199 workers. In view of this, table 2 showed that , 68 percent of the industries
surveyed in the area were small scale industries, while 32 percent were medium scale enterprises.

Table 2. Size of industries in Enugu State Nigeria (number of employees).

Number of Employees Frequency Percentages (%)
5-49 210 68%
50-199 99 32%
Total 309 100

The finding signified that small-scale industries are at the center of the study area’s industrial operations. This
also highlights the ability of the study area to encourage entrepreneurship, innovation and human inventiveness.
By implication, this finding showed that the area possesses the requisite tools to promote job development, re-
source use, entrepreneurship, and self-employment.

4.3. Asset base of the industries

Based on the National Bureau of Statistics definition of assets base, the asset base of the industries is catego-
rized into two (Nwokocha, 2020). These are Small scale industries and medium scale industries. While small scale
industries have an asset base of between N5 - N50 million, Medium scale industries had an asset base of between
N50 - N500 million. This categorization matched what was found in the field. In view of this, the study showed
that 68 percent of the surveyed industries had an asset base of less than N50 million, while 32 percent of industries
had an asset base of between N50 million and 500 million as was shown in table 3.

Table 3. Asset base of industries in Enugu State

Asset Base (Million N-Naira) Frequency Percentages (%)
Less than N50 210 68%
N 51-200 99 32%
Total 309 100

This also signified that the small-scale industries are the hubs of industrial activity in the area. This, together
with the previous conclusion, suggests that the full utilization of small-scale industries, would encourage and pro-
pel the expansion of production and industrial activities in the study area.

4.4. Ownership structure of the industries

In the study area, three different types of ownership structures were identified. These are sole proprietorships,
partnerships, and limited liability companies. While a sole proprietorship is a one-man industry that cannot sue or
be sued and is inseparable from its owner, a partnership is a business held by two or more people who are
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personally accountable for the total amount of the business's obligations and claims. Limited Liability Corpora-
tions on the other hand are legal entities which are separate from the individuals who manage the company. The
result of the study showed that 68 percent of the industries in the area were sole proprietors, while 24 percent and
8 percent were partnership and limited liability companies as was shown in table 4.

Table 4. Ownership structure of industries in Enugu State

Ownership Structure Frequency Percentages
Sole Proprietors 210 68%
Partnership 74 24%
Limited liability 25 8%
Total 309 100

The result showed that the most of the small-scale industries in the study area are owned by individuals who

have sole control over their businesses' daily operations, whereas medium-sized businesses are managed by part-
nerships. The level of duties and decisions made in the industries can be related to this management system. Due
to their size and capacity, small scale industries can manage decisions and tasks on their own; however, medium
scale enterprises require more than one person to handle decisions and activities.

4.5. Strategic alliance decisions by industrial size

The study findings in the area of strategic alliance revealed that all of the industries were involved in strategic
alliance, as indicated in Table 5. The result showed that whereas 68 percent of small scale industries with 5 - 49
workers used strategic alliances, 32 percent of medium scale industries with 50 - 199 workers used strategic alli-
ances as well.

Table 5. Strategic alliance decision by industrial size

Size of employees Frequency Percentage use of strategic alliance
5-49 210 68%
50-199 99 32%
Total 309 100

This signifies that small and medium-sized industries, regardless of their size, utilize strategic alliances in their
industrial activities. In light of this, it was discovered that, while small scale industries used strategic alliances to
gain access to skills, technologies, and capacities, medium-sized businesses used strategic alliances to gain access
to new markets and pursue production tasks for which they lacked in-house expertise. Due to lack of capacity,
small scale industries form alliance to acquired parts and components from other industries. This has helped them
to decrease their expenses and risks of performing such tasks in-house. Small scale food processing and fabricated
metal industries, for example, have been observed forming alliances with other industries to tackle jobs that they
lack the expertise, technology, or capacity to handle within their own businesses. This was also significant in small
and medium-sized industries, particularly those producing aluminum roofing sheets. These industries were dis-
covered to be in a subcontracting agreement with fabricated metal industries. As a result, fabricated metal indus-
tries provide technical help to aluminum industries in areas where they lack expertise. Finally, it was found that
strategic alliances were not restricted by the size of the industry or its ownership structure. Both Small and me-
dium-sized industries and ownership types employ strategic alliances to maximize their production activities.

4.6. Contribution to knowledge

The attributes of an industry such as size, asset base and ownership structure is seen to be a crucial indicator
of its success. This study has been able to show that the structural characteristics of industries in Nigeria do not
influence their use/utilization of strategic alliance. This is a point of departure from others studies- Babalola (2013)
Akinyomi and Olagunju (2013), Olawale et al. (2017), Ali (2017) and Muange and Kiptoo (2020) among others
which concentrated on the impact of firm attributes on profitability and competitiveness of manufacturing firms.
This study has shown that the use of strategic alliances is not confined to industries of a certain size or ownership
structure; rather, it is a technique adopted by industries of all sizes and ownership structures to maximize their
production operations.

4.7. Contribution to practice

Practically, this study has shown that small and medium scale industries can acquire capacity through the
formation of strategic alliance. The formation alliance helps these industries to decrease their expenses and risks
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of performing production activities in-house. Small scale food processing and fabricated metal industries formed
alliances with other industries in order to handle areas of their production where they lack the expertise, technol-
ogy, or capacity. While food processing industries such as small-scale sachet and bottle water industries form
alliance with plastics industries for the supply of plastic bottles and sachet bags, small scale fabricated metal in-
dustries form alliance with their medium scale counterparts so as to have access to heavy and hybrid equipment
that increase the quality of their products. The cost of these equipment makes it difficult for the small scale metal
industries to afford them hence their alliance with medium scale industries. Generally, this means that small scale
entrepreneurs can address their business limitations through the formation alliance. The formation of this alliance
which can be within or outside of the industrial groups, enables these industries to reduce the cost and risk of
production while building a competitive product.

5. Conclusion

This study has shown that small scale industries dominated the manufacturing activities in the study area. These
industries accounted for 68 percent of the industries in the study area, while medium-sized industries account for
32 percent. This showed that small scale industries are at the heart of the manufacturing activities in the study area.
The investigation also revealed that there were three different types of ownership structures in the area. Sole pro-
prietorships, partnerships, and limited liability industries were found to be the ownership arrangements in the area.
The study also revealed that strategic alliances are not confined to industries of a certain size or ownership struc-
ture; rather, it is a technique adopted by industries of all sizes and ownership structures to maximize their produc-
tion operations.
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(2004). The qualitative analysis resulted in three major themes and six subcategories under
the major themes. The three major themes include the Aim of the Muslim civil rights move-
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Ethiopian Muslims Civil rights Movement. As hypothesized at the onset of the study, the two
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Al-Ahbash movement in highly different ways. Generally speaking, the selected pro-government media
has negatively represented the movement, whereas the opposition media exhibited positive
representation.

1. Introduction
1.1. Background of the study

Ethiopia is a country where Christians and Muslims have lived together for more than 14 centuries. Since the
first migration in Islamic history, some families and companions of Prophet Muhammad came to Ethiopia, the
then Christian land of Habesha, to save their lives from the idol worshiper Quraish clan who wanted to destroy
Islam and its followers from its outset. Since then, Islam has expanded in every corner of Ethiopia, and currently,
Ethiopian Muslims account for 34% of the total population in the country (CSA, 2007). However, despite a re-
markable degree of peaceful coexistence between Muslims and Christians, Christians have dominated the country's
political system for centuries. Hence, Ethiopian history was part and parcel of systematically excluding Muslims
from political, educational, and other essential government structures. However, since the ruling party came to
power in 1991, the Ethiopian Muslims and other minority ethnic groups have exercised significant freedom and
participation in the country's essential affairs. As a result, Muslims have registered considerable progress in eco-
nomic, political, educational, social, and other vital sectors.

However, at the end of 2011 and early 2012, the Ethiopian government introduced a big project to forcefully
indoctrinate the Ethiopian Muslims into a newly invented Islamic sect called Al-Ahbash, which is claimed to be
moderate, modern, and more harmonious to other religions. However, the government and the Ahbash cult have
faced firm resistance from Ethiopian Muslims from the onset, and the movement continued until now even though
the government is taking harsh measures, including arrests, killings, expelling from the country, intimidation, and
closings of religious schools and Islamic organizations. In indoctrination of the Al-Ahbash sect and hence demon-
izing the resistance movement by Ethiopian Muslims, the government has used Media as a critical tool. Similarly,
Ethiopian Muslim civil rights activists are using their Media to expose the government's interference in religious
affairs and its violation of the country's constitution, which separate state and religion. Thus, this social represen-
tation study attempted to show the pro and anti-government media representation of the Ethiopian Muslims' civil
rights movement, which aimed at resisting religious impositions.

* All responsibility belongs to the researcher. All parties were involved in the research of his own free will.
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The main objective of this study was to describe how the pro and anti-government media represented the civil
rights movement of Ethiopian Muslims against religious indoctrination. The present study can be one concrete
evidence on how media shapes social representations. It shows how different groups of media represented the
same social issues in different ways and hence they will shape the attitude of their audiences differently. The
present study clearly showed the role media could play in making the unfamiliar familiar. Hence, the present study
could be a corner stone to media and social psychological studies regarding the role of media in representing
certain unfamiliar issue to the people and make it familiar.

2. Literature
2.1. The concept of social representations

Social representation theory is a social psychological framework of concepts and ideas to study psychosocial
phenomena in modern societies. It maintains that social psychological phenomena and processes can only be ad-
equately understood if they saw as embedded in historical, cultural, and macro social conditions. By doing so, it
attempts to overcome the shortcomings of those currently general theories and approaches in social psychology
based on methodological individualism and epistemology that functionally separates the subject from the object
(Farr, 1996; Moscovici, 1973; 1984; 1993). Instead, a social representation is understood as the collective elabo-
ration "of a social object by the community to behave and communicate" (Moscovici, 1963).

Moscovici, the founder of social representation theory, defines social representations as "universes of opinions"
that individuals have about the objects in the social environment. Social representations are the thoughts shared
by a social group or whole society to fulfill the individuals' need to understand the world (Moscovici, 1984, cited
in Elif, 2007; Moscovici, 2000; 2001; 2007). Social representations concern the content of everyday thinking and
the stock of ideas that gives coherence to our religious beliefs, political ideas, and the connections we create as
spontaneously as we breathe. They make it possible for us to classify persons and objects, compare and explain
behaviors, and objectify them as part of our social setting. Social representations transform the unfamiliar into the
familiar (Hoijer, 2008, Moscovici, 1988). By making the complex and unfamiliar world more unambiguous and
comprehensible, social representations can adapt the individual to the social environment by reconstructing the
social information related to the environment (Moliner and Tafani, 1997).

2.2. The role of media in social representations

Media plays a profound role in making something unfamiliar familiar. In the contemporary world, Media has
become the primary tool of social representation, where its diversity and technological advancement are increas-
ing. In modern times, mass media have added and established another system of meanings that is much more
dynamic and less resistant to change than a society's cultural underpinnings. This system comprises representations
of objects, events, and facts resulting from rapid scientific and technological advances and economic, political,
and societal changes typical of contemporary societies (Wanger, 2012).

Many studies have been done on the role of media in representing various events and social phenomena. For
instance, Wanger et al. (1999) conducted a series of studies on how British TV represents madness, mental illness,
and people with mental health problems. Their studies uniformly conclude that mentally ill people are stigmatized
in the Western media, primarily through their association with violence. In 2001, the Australian government pub-
lished a large-scale literature review examining portrayals of mental health in the media (Francis et al., 2001, as
cited in Edney, 2004). After considering dozens of studies that analyzed news and entertainment media from
around the globe, the review determined that media representations of mental illness promote negative images and
stereotypes—notably, the false connection between mental illness and violence. Many other studies have found a
definite connection between negative media portrayals of mental illness and the public's negative attitudes toward
people with mental health issues (Coverdale et al., 2002; Cutcliffe and Hannigan, 2001; Diefenbach, 1997; Ol-
stead, 2002; Rose, 1998; Wahl, 1995; Wahl and Roth, 1982; Wilson et al., 1999, cited in Edney, 2004). In another
study, Inthorn (2006) found that the media play a crucial role in shaping European identities. His study explores
how British and German press coverage since 2001 ascribes civic and cultural components to EU membership.

2.3. The Ethiopian Muslim civil rights movement

To show the brief historical background of the Ethiopian Muslims civil rights movement, the researcher has
borrowed the brief description given by Yuunus (2012) in his article Ahbash, Government and Ethiopian Muslims
Protests as follows:
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Ethiopia is a country where Islam sets its foot during the lifetime of the prophet Muhammad. In the early
years of his prophethood, when the pagans of Mecca prosecuted his followers, the prophet advised some
of his followers to seek refuge in Ethiopia, where there was a just king who didn't oppress anyone because
of his faith. Accordingly, many of his early followers, including his daughter Ruqayya and her husband,
the caliph Uthman ibn Affan, came to seek asylum under that pious king (called "Armah" by Ethiopian
writers and "Al-Nagashi" by Muslim writers). Since then, with Orthodox Christianity, Islam has established
itself as one of the two dominant religions in the country. Ethiopian Muslims say that "the Ahbashism
campaign” officially began in July/2011 when the Ministry of the Federal Affairs of Ethiopia and the Su-
preme Council for Islamic Affairs (Majlis) arranged a training session for 600 Muslim clerics elected from
different parts of the country. The luxuries training had occurred on one Haramaya University campus
(located in eastern Ethiopia). The Minister of Federal Affairs announced that the government allocated
more than 11,000,000 Ethiopian Birr (around 800 000 USD) to give training on peace and religious toler-
ance. The trainers came from Beirut, where the Ahbash headquarters locate. However, most Muslims ex-
plain that the training was not focused on religious tolerance, as the Minister of Federal Affairs said. The
main course of the session was titled "The Evil caused by the preexisting Islamic teaching in Ethiopia." The
government gave similar pieces of training throughout the whole of the country. Those who refused to
participate in the pieces of training would be removed from the leadership of the district and Zonal "Majlis"
and from being imam of the mosques. As a result, thousands were thrown out of the mosques where they
served the community for many years. Since August 2011, government officials have been undertaking a
terrorizing media campaign. On one occasion, the Minister of Federal Affairs said, "The government has
officially declared 'Wahhabiya' to be an extremist sect that strives to topple the constitution and install an
Islamic state." The state-run media broadcasted Documentary films and Radio programs. The press owned
by the government continuously published propaganda articles supporting the Ahbashism campaign. The
government expressed its support to the "Majlis" when the latter deposed the committees of different Islamic
madrasa (schools). It also stood on the side of the "Majlis" when it sacked 50 teachers of Aweliya Islamic
College, and the college was put under the board of directors led by Majlis representatives, some are well-
known members of Akbash. The Ahbashism campaign was met by an "Anti-Ahbashism Campaign,” in which
most Muslims expressed their discontent and disapproval of the Ahbashism campaign. Many writers have
challenged the legality of the government's intervention in the religious affairs of Muslims. By using differ-
ent media outlets and the press, many people are warning about the evil motives of the Ahbashism cam-
paign. Through different websites and social networking channels, they are telling the world about their
challenges in their faith. Nationwide unrest started in December 2011, when the government dismissed the
administration of the Awoliya religious school in Addis Ababa because it perceived the institution to be a
breeding ground for Islamist radicalism. It then remained a weekly public rally confined in Aweliya College
and its surroundings, where hundreds of thousands of Muslims pray the mandatory Friday Prayer (Salatul
Juma) together and speak against "the Ahbashism campaign” in one voice. On the third public rally at
Aweliya (January 28/2012), the mass movement's attendants elected a committee representing them and
speaking on their behalf. Through massive networking and petition collecting activity undertaken in a few
days, the committee has received support from millions of citizens. The government approved the commit-
tee's legal status and invited it to discuss the demand of the Muslim society. Three critical questions were
presented to the government: a) The current leadership of "Majlis" does not represent Ethiopian Muslims,
so it must be substituted by elected representatives of the Muslim society (it is said that the last election of
Majlis leadership was undertaken in 2000) b)The "Majlis" should stop indoctrinating the people with
Ahbash ideology (But Ahbash can preach its ideology independently) c) The Aweliya Islamic institute
should be administered by an independent board of directors which has no attachment to the "Majlis" At
the start the government resembled a positive arbitrator. It promised to answer the questions positively and
appointed the committee members for another discussion. However, when the discussion was held on the
planned date, it turned back against its words. The government openly said, "The country's problem is not
Ahbash. It is Wahhabiya that has been fueling religious tensions in the country. Churches and mosques
were burned, and Wahhabiyya slaughtered many people. Places like Aweliya were serving the Wahhabiya
sect to expand. We will not allow this anymore. Having heard the government's response, the mass of Ethi-
opian Muslims has increased their opposition on all fronts. The protests spread from the "Awoliya com-
pound” to the mosques of Addis Ababa. On April 20/2012, about one million demonstrated in Aweliya
institute and other places to shout for the right of Ethiopian Muslims. Similar protests continue in the whole
of the country.
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More than 1000 people, including the movement's leaders, were imprisoned, and the government forces killed
more than 50 Muslim protesters. However, the Ethiopian Muslim civil rights movement continues using different
non-violent resistance methods.

3. Methodology

3.1. Method of data collection

The primary purpose of this study was to identify how the pro-government and opposition Media represented
the civil rights movement of Ethiopian Muslims. Two pro-government and two opposition online Media were
purposefully selected by the researcher, considering their affiliation to the government and the Muslim civil rights
movement. Moreover, the accessibility of their news and articles archives regarding the Muslim rights movement
since its onset was also considered in the selection decision. Besides, their popularity in the government and among
Ethiopian Muslims Civil Right Movement supporters was among the criteria for choosing the four online Media.
Accordingly, East Africa Forum and Ayga Forum were selected from the pro-government Media. In contrast,
Dimisachin Yisema (Let Our Voice be Heard) and Bilal Communications were selected from the pro-Ethiopian
Muslims Civil Right Movement. Because of the voluminous news and articles regarding the Ethiopian Muslims
Civil Right Movement since its inception at the end of 2011, this study only selected the news and articles from
April 2012 to March 2013.

3.2. Method of data analysis

The collected data via online media analysis has been organized in file folders to answer the specified research
questions. Then, the collected data via online media analyses are printed out, and that news and articles in the local
language are translated into English (with the help of my two colleagues who are Ph.D. students in Turkey), and
an attempt was made to keep the originality of the research. The next step was the process of general reading and
memoing information to develop a sense of data and begin making sense of data. Finally, after thoroughly reading
the row data, the researcher was engaged in developing categories or codes and reducing the information in the
extensive database into manageable sets of themes.

The researcher aggregated the data into about six categories (categorical aggregation, as indicated by Creswell,
2007), collapsed them into three themes, and presented them in narrative form. The interpretation was supported
by extracts from the original text of the collected data. In the final section of the study, the discussion was made
supporting by relevant literature. Finally, conclusions and implications have also been made based on the study's
findings. Generally, in analyzing the voluminous data collected through online media analysis, the following steps,
which the researcher adapted from the work of Johnson and Christensen (2004, pp. 501-514), were followed as
follows:

Transcribing: - to carefully analyze qualitative data, transcribing one's data is vital. Transcription transforms
qualitative research data such as audio recordings of interviews or field notes written from observation into a typed
text (Johnson and Christensen, 2004). In this study, this step is already done by the selected media since the ob-
tained data is text news and articles.

Segmenting: - involves dividing the transcribed data into meaningful analytic units. It can be a word, a single
sentence, or several sentences, or it might include a more significant passage such as a paragraph or even a com-
plete document (Johnson and Christensen, 2004). Hence, the researcher has segmented the text data based on their
specific meaning to the present study by considering how a specific segment differs from the text before and after.
Brackets around each segment are used to clarify where each segment started and ended.

Coding: - is the process of marking segments of data (usually text data) with symbols, descriptive words, or
category names (Johnson and Christensen, 2004). Segmenting and coding go hand in hand because segmenting
involves locating meaningful data segments, and coding involves marking or labeling those segments with codes
or categories (Johnson and Christensen, 2004). Thus, the researcher has placed a descriptive word or phrase in the
left-hand margin next to each text segment as a code. As new codes are developed during coding, they are added
to the lists of codes if they were not already on the list. According to Johnson and Christensen (2004), codes can
be inductive or priories. A researcher generates inductive codes by directly examining the data.

In contrast, prior codes were developed before examining the data. They asserted that because of the inductive
nature of most qualitative research, qualitative researchers rationally generate their codes or category names di-
rectly from their data. Hence, the researcher has used inductive codes by directly examining each segment using

Copyright © 2022 by IJSSER
ISSN: 2149-5939



344

International Journal of Social Sciences and Education Research, 8 (2022)

terms used by the selected media and well-known social science terms. Johnson and Christensen (2004) stated that
inductive codes could be based on emic terms (terms that the participants use) and familiar social science terms
well-known by the researcher.

Enumeration: - at this stage attempt was made to know how frequently words or coded categories appeared in
the data. Listing frequencies can help the researcher identify prominent themes in the data (e.g., what things did
the participants say many times?) (Johnson and Christensen, 2004). Hence, the three themes and sub-themes de-
scribed and interpreted in this study have higher frequencies in the segmented and coded data.

Creating a hierarchical category system: - sometimes, categories can be organized into different levels. For
example, a set of subcategories might fall beneath a specific category, and that particular category might fall under
an even higher-level category (Johnson and Christensen, 2004). Here, the researcher has developed hierarchical
categories in a bottom-up fashion, as suggested by Johnson and Christensen (2004), which means that the lowest
level categories are the closest to the actual data collected in the study. This bottom-up or inductive strategy is the
most common approach used by qualitative researchers (Ibid).

Identifying relationships among categories: - qualitative researchers use the term relationship to refer to many
kinds of relations or connections between things, including but not limited to variables. This step is not better or
worse; it is just different (Johnson and Christensen, 2004). This step was done to facilitate the strict inclusion of
subcategories into more significant themes (X is a kind of Y) (Ibid). Strict inclusion is a typical relationship in
qualitative data analysis (Ibid).

Developing themes (major and sub-themes): - at this stage, an effort has been made to bring inclusive categories
into the study's major and sub-themes. In doing so, the steps mentioned above were vital.

Presenting descriptions and interpretations: - at this stage attempt has been made to present each theme and
sub-themes identified in the above procedures. The study's findings were presented using an in-depth description
and interpretation of themes by using direct quotes of what the selected media expressed and the reflective analysis
and interpretations I made regarding the issue under investigation. Moreover, discussions on significant research
themes were supported by related literature and previous findings on similar research. The researcher used this
reporting style because, as Polknighorne (1989) states, it would give the reader an accurate, clear, and articulate
description of an experience.

4. Findings

In this part, an attempt was made to present the data collected through document analysis. Three broad themes
with six sub-themes under the major themes were constructed in analyzing the data. The first theme explores the
Aim of the Muslim civil rights movement; the second depicts Government interference in religious affairs, and
the last discusses Representations concerning leaders of the Ethiopian Muslims Civil rights Movement.

4.1. Aims of the Muslim civil rights movement

The rigorous media analysis of pro and anti-government Media revealed that these media groups try to depict
the Aim of the Ethiopian Muslims' civil rights movement in two opposite extremes. The pro-government media
tries to show the political motive behind the Muslim movement and tries to convince their audiences that the
movement aims to form an Islamic 'sharia' government by toppling the secular state. On the other hand, the anti-
government and pro-Muslim movement media try to state the movement's Aim as only ensuring religious freedom
and stopping the forceful imposition of a new religious sect on the believers.

4.1.1. A movement aimed at toppling the government and forming Islamic "sharia" government in Ethiopia
ppling the g g g p

As stated above, the pro-government Media analyzed for this study repeatedly questioned the political Aim
behind Ethiopia's Muslim movement. For instance, Horn Affairs (02.05.2012), in its news headline: Prime Minis-
ter Meles on the Ahbash, Salafi, Wahabi controversy, stated the following:

Answering questions from MPs in the House of Peoples Representatives about religious extremism last
week, Prime Minister Meles noted that a few extremists in Ethiopia were violating the constitution. For
example, a few extremist Salafists were to be seen in the Al Qaeda cell captured in Arsi and Bale, and some
had been trying to establish an Islamist Ethiopian state.

Similarly, Ayga Forum (27-04-2012), under the news headline: Constitutional rights for religion and the rule
of law, wrote the following:
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....... The second hot potato to have confronted the government and the society with anxious concern is
Islamist Extremists zealot's cunning plot to ventilate in the open air so far held in check plan to seize state
power, not through the ballot box, but by their religion. The government has no mandate to favor one
religious sect at the expense of another. Events have made it clear that Islamist Extremists now want to
circumvent the constitution by arguing wrongly. For instance, they claim that Ethiopian Muslims outnum-
ber Ethiopian Christians and that Muslims have the right to establish an Islamic state in Ethiopia.

4.1.2. Movement for religious freedom with no political motive

The pro-Muslim movement Medias analyzed for this study generally attempted to defend the movement's only
motive as ensuring religious freedom of Ethiopian Muslims with no motive of controlling political power. For
example, Dimisachin Yisema (Let Our Voice be Heard), in its press release held on January 4, 2013, stated the
three questions that the Muslim civil rights leaders presented to the government as follows:

The 17-member committee summed up the demands of the Muslim community in three points and presented
them to the Ministry of Federal Affairs. The three demands were:

1. The unelected leadership of the Majlis (Islamic council) should be dissolved, and new leadership should
be elected with the active participation of the Muslim community.

2. Moreover, the government was asked to stop interfering in religious affairs and forced the imposition
of al-Ahbash.

3. The Awolia Islamic Center should be administered by a Board drawn from the Muslim community.

In another news on July 28, 2012, regarding the Friday protest against the government intervention in religious
affairs, Dimisachin Yisema (Let Our Voice be Heard) reported the following:

Friday in Ethiopia has become a day for the Jum'a prayer and a day for the continuing peaceful resistance
and protest of Ethiopian Muslims demanding justice, equality, and freedom against religious oppression.
This Friday, June 26, was even more important when Ethiopians staged demonstrations worldwide. In their
demonstrations, the Muslims opposed:

o the ongoing violations of religious freedom
o trumped-up charges

o closing and taking-over of mosques by the government-controlled Ethiopian Islamic Affairs Supreme
Council (Mejlis)

o the propaganda war through state media against Muslims, and the detention of hundreds of Muslims
all over the country.

Nur Mosque at the heart of Addis Ababa was chosen as the day's venue for the Friday demonstration instead
of the usual Anwar Mosque just a few hundred meters away. Hundreds of thousands of Muslims flocked to
the mosque and the surrounding for the Friday prayer and the peaceful resistance with new emotions. After
the prayers were completed, loud voices started crying out with messages demanding freedom.

Furthermore, on January 4, 2013, Bilal Communication reported the following under the headline Ethiopian
Muslims under siege:

Ethiopian Muslims participated today in a massive nationwide demonstration against measures taken by
the government in Addis Ababa to limit religious freedom. The protests took place everywhere except the
capital, where demonstrations are banned because it will host next week's celebration of the 50th anniver-
sary of the African Union. Today's protests are neither new nor surprising. Tens of thousands of Ethiopian
Muslims have demonstrated across the country each Friday over the last year, protesting the new govern-
ment measures that have threatened their freedoms. Their demands are not to establish a shari'a-compliant
polity. Instead, they seek a secular state according to the laws enshrined in the constitution. Since this
government came to power in 1990, it has sought to control its people by dividing them along ethnic and
religious lines. More recently, it has singled out Muslims, alleging they are influenced by radical elements
seeking to subvert the regime. In the name of security, the government has adopted various measures to
stifle their freedoms by forcing them to submit to the religious leaders appointed by the government, as it
did with the dominant Orthodox Church. As a result, hundreds of Muslims have been arrested, imprisoned,
or even tortured.
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In some cases, houses have been ransacked, and Qurans have been confiscated. The charges include ter-
rorism and attempting to establish Sharia law. The US Commission on International Religious Freedom
(USCIRF) November 2012 expressed that it was "deeply concerned about the increasing deterioration of
religious freedoms for Muslims in Ethiopia.”" USCIRF Commissioner Azizah al Hibri warned of ongoing
"attempt(s) by the Ethiopian government to crush opposition to its efforts to control the practice of religion
by imposing on Ethiopian Muslims a specific interpretation of Islam."

4.2. Government interference in religious affairs

The other dominant theme in the media analysis of selected pro and anti-government Media exhibited a great
degree of controversy in the government's interference in Muslim's internal affairs. Pro-government Media insists
on the government's innocence in imposing religious sects and interfering in Muslims' internal affairs. On the
contrary, the pro-Muslim civil rights movements Media claim apparent interference of the ruling party in Ethiopia
in imposing a new sect of Islam and interfering in overall Muslim affairs.

4.2.1. Separation of state and religion

The news and articles analyzed in the pro-government Media argued the absence of the government's interfer-
ence in the recent widely prevailed claims of the government's direct intervention in indoctrinating Ethiopian
Muslims with the new sect called Al- Ahbash. Strengthening this, Horn Affairs (August 7, 2012) stated the fol-
lowing under the headline no interference in religion:

..... To help settle a standoff between the two parties (the Islamic council and the Muslim protesters), the
government, although insistent that the election of the Islamic Council was the issue of the Muslim commu-
nity, indicated it was arranged to moderate discussions in the interests of peace and security. It firmly
underlined that the constitution forbade any government interference in religious affairs. It could not and
would not express any view about the doctrines of one sect or another. Any allegations to the contrary are
untrue. The government has a positive duty to ensure the freedom of religion in the country and that others
do not affect this.

Similarly, Ayga Forum (April 17, 2012) presented the following news following the parliament speaker of the
late prime minister as follows:

While responding to questions raised by parliamentarians during the 25th regular session of the House of
Peoples' Representatives here on Tuesday, Prime Minister Meles Zenawi underlined government does not
interfere in any affairs of religion and vice versa. However, the government is responsible for safeguarding
the constitution from religious extremism.

4.2.2. Direct Government interference in religious affairs

The analyzed pro-Muslim civil rights movement Media frequently claimed the government's direct interference
in recent religious impositions. For instance, Dimisachin Yisema (Let Our Voice be Heard), on October 20, 2012,
reported the following:

The Ethiopian government, led by the Ethiopian Peoples' Revolutionary Democratic Front (EPRDF), has
been engaged in this adventurous project of imposing this little-known sect on the Muslim population under
the excuse of "fighting extremism."

The adoption of the Ahbash sect is believed to be recommended by a Tel Aviv University scholar of Ethio-
pian and Middle East studies, Prof. Haggai Erlich, as a panacea for the perceived threat of extremism.
Erlich describes the sect as "a moderate form of Islam."

Since early January last year, Muslims across Ethiopia have been protesting against the unconstitutional
government interference in religious affairs and the attempt to impose the teachings of al-Ahbash forcefully.
The interference initially manifested in a series of indoctrination training seminars jointly organized by the
Ministry of Federal Affairs and the Majlis. The indoctrination seminars were conducted by al-Ahbash
sheiks, who came from Lebanon upon the invitation of the Ethiopian government.

Similarly, Bilal Communication (March 24, 2013), under the headline Ethiopian government: Stop interfering
in religious matters, stated as follows:

The Ethiopian constitution states, "The state shall not interfere in religious matters, and religion shall not
interfere in state affairs” (Article 11, sub-article 3). However, the state never stops interfering in religious
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matters. Concerning the constitution, the regime constantly abuses it. For example, the state trained a
group of people called Ahbash in Beirut, Lebanon, as a new Islamic religion and introduced them by force
to the Ethiopian Muslims. The Ahbash group was trained by Israel and UK governments and funded by
both. The Ethiopian Muslims immediately rejected the idea of the Ahbash group. Then the state tried several
ways to harass Muslims, and many people were arrested. First, the security forces arrested many Muslims
from mosques. Second, imams of Tigray Muslim mosque leaders were forced to be trained by Ahbash's new
religion group at Mekele University and other educational centers throughout the country. Muslims were
warned that they would be fired if they rejected the conversion. Third, the Tigray mosque leaders and
Imams were given field allowances by the government that also covered their transportation costs.

4.3. Representations concerning Leaders of the Ethiopian Muslims civil rights movement

The last dominant theme found in the media analysis of selected pro and anti-government Media showed how
the leaders of the Muslim rights movement are represented in the two media groups. The result showed that the
pro-government Media tried to defame and demonize the leaders. In contrast, the pro-Muslim rights movement
Media represented the leaders as heroes and authentic representatives of Ethiopian Muslims.

4.3.1. Negative representation of Ethiopian Muslim civil rights movement leaders

Generally speaking, the two pro-government Media analyzed for this research negatively represented the Ethi-
opian Muslim civil rights movement leaders as self-appointing leaders, extremists, and terrorists. For instance,
Horn Affairs (August 13, 2012), under the news headline recent religious violence in Addis Ababa mosques: who
is behind it? stated the following:

The Federal Police Commission announced two weeks ago that it had foiled a series of illegal activities
threatening the country's peace and national security. Over the last few weeks, a small group of extreme
radical Muslims, claiming to represent the entire Ethiopian Muslim community, have been trying to incite
violence in some mosques in Addis Ababa. They carry out illegal demonstrations, holding people hostage,
destroying public property, and sparking clashes with police around the great Anwar mosque in Addis
Ababa, turning peaceful Friday prayers into scenes of violence.

The recent riots have been an extension of the attempts of some individuals to present themselves as the
only representatives of the Muslim community. They claim that only their group project an accurate under-
standing of Islam. The latest clashes were led by a self-appointed committee that claimed to be elected by
the entire community of Muslims to speak on behalf of the community about grievances against the Islamic
Affairs Council, the Mejlis. Despite questions about the committee's representative nature, government
officials agreed to mediate between the committee and the Mejlis to try to help resolve the problems between
the two sides. The main issue that surfaced in the discussion was the election of new members of the Mejlis
and allegations of the "forced imposition of a certain sect on the Muslim community" through the Mejlis.

The government has said those arrested were involved in unrest and that the self-appointed leaders are
extremists who want to create an Islamic state in multi-religious, secular Ethiopia. Around a third of Ethi-
opia's 94 million people are Muslims, according to the CIA World Factbook.

Another article Horn Affairs posted on November 14, 2012, titled A Comment on Amnesty International and
Muslim 'protests' reads as follows:

........ 1t is true that some members of 'the Muslims civil rights committee' have been arrested following
violent protests. However, it is misleading to suggest that this 'committee’ had been "chosen to represent
the Muslim community's grievances to the government." This ‘committee’ was not chosen nor elected by
anyone. It was made up of some of the same group of protestors who have been orchestrating and organ-
izing the protests and whose principal activity appears to have been to contact Amnesty International and
other organizations. It was, in sum, a small, self-appointed committee of protestors whose support in the
community at large, as the recent election demonstrated, was minimal.

Similarly, the Ayga forum (May 20, 2012) posted an article titled: What can the Muslim population benefit
from extremism as follows:

...... Individuals primarily lead the Ethiopian Muslims movement with a hidden political agenda. Conse-
quently, the so-called leaders are provoking violent conflict among the Muslims. They plan to violet the
Ethiopian constitution and hinder the country's fast growth.
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Furthermore, on May 9, 2012, the Ayga forum reported the following under the headline: A Minister Shiferaw
warns again unnamed Muslim extremist:

The government will not have spare time to allow any ill-move by subversive groups that have been using
Islam as a disguise to create instability recently, the Minister of Federal Affairs told parliamentarians
yesterday.

Minister Shiferaw Teklemariam (Ph.D.) claimed that few extremist individuals and groups have started to
openly advance their extremist agenda among the Muslim community through inducements and intimida-
tions, according to the daily news by the Amharic language Addis Zemen.

The minister made the statement during his appearance at the parliament to present his Ministry's nine
months performance report.

He added that the government could not sit by as these subversive groups tried to mislead the Muslim
community, undermining the nation's stability and development.

The minister warned these unnamed individuals and groups to refrain from inciting the Muslims against
the government using various media outlets.

Shiferaw indicated that, out of respect for the Muslim community and readiness to address public demands,
the government held several discussions with individuals who have been advancing demands concerning
Awolia Muslim school and the Ethiopian Islamic Affairs Supreme Council. Thus, the issues have been suf-
ficiently addressed by the government.

4.3.2. Positive Representation of Ethiopian Muslims civil right movement Leaders

Overall, the two pro-Muslim civil rights movement Media represent the movement's leaders positively as gen-
uine representatives of millions of Ethiopian Muslims and heroes who sacrificed themselves to the people who
represented them until they were imprisoned and faced physical and mental abuse by the government. For example,
Dimisachin Yisema (Let our voice be Heard), in its press release on January 4, 2013, stated the following:

Ethiopian Muslims Mark Anniversary of Peaceful Protests against Government Interference in Religion

As the Muslims' peaceful protests continued expanding across the country, the government media outlets,
which the ruling EPRDF fully controls, started accusing "a few [unspecified] group” of "extremist tenden-
cies" and "seeking to establish an Islamic government in Ethiopia."

This propaganda campaign by the state media soon translated into arresting committee members elected
by the country's Muslim community to present their legitimate demands to the government and a dozen
Muslim preachers, journalists, and artists.

After languishing for four months in a government detention facility, the members of the committee and the
other Muslims who, a few months ago, were praised for their peacefulness and constitutionality, were
charged, in late October, under the infamous anti-terror law, with engaging in terrorist activities.

In another news Dimisachin Yisema (Let our voice be Heard) (September 12, 2012), under the headline Ethi-
opian Muslim Leaders, Preachers, and Journalists Being Tortured reported the following:

Shocking reports are emerging from credible insiders at the Central Crime Investigation Department in
Addis Ababa that representatives of the Muslim community, religious teachers, and journalists who have
been in pre-trial detention since Mid-July were being brutally tortured.

According to insiders, the Muslim communities' representatives and religious preachers were held in sep-
arate cold dark rooms for more than ten days, where they were tortured at night.

Ustaz Abubaker Ahmad, the chairperson of the peoples' committee, was forced to stand upright for 18
continuous hours. Consequently, he suffered severe complications in his kidney and was taken to the hos-
pital for treatment. Another Committee member, Sheikh Mekete Muhe, formerly president of the Supreme
Shari'ah Court, also saw his body swelling.

Journalist Yusuf Getachew, editor-in-chief of Yemuslimoch Guday (Muslims' Affairs) magazine, was re-
peatedly beaten by intelligence officers who carried copies of the magazine on which he published articles
critical of the government and the unelected Majlis (the Ethiopian Islamic Affairs Supreme Council). In
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addition, two of Yusuf's colleagues were forced into exile after security forces searched their respective
houses as the government started its crackdown on Muslim activists.

1t is also confirmed that some detainees were tortured after being forced to be naked.

The brutal torturing of the detainees comes after the Muslim representatives refused to sign a prepared
letter of apology. The said letter of apology is reportedly prepared so that the detainees would admit to
having conspired to establish an Islamic government in Ethiopia, a crime under the Ethiopian Criminal
Code is punishable by death.

Even though it might guarantee their release from prisons, the Muslim rights movement leaders know that
obeying such government demands would jeopardize Ethiopian Muslims' nine-month-long peaceful and
legitimate rights movement.

In the few months before the arrest of the Muslims' representatives, religious preachers, journalists, and
several members of the Muslim community in Addis Ababa, the government was spearheading a propa-
ganda campaign to portray the peaceful rights movement as having a hidden motive of establishing an
Islamic government in the country. Unfounded as it was, that propaganda did not convince any section of
Ethiopian society.

In a desperate move to portray the detainees as having links to overseas terrorist organizations, the security
forces at Ma'ekelawi have reportedly forced the detainees into carrying the picture of Bin Laden and bun-
dles of Ethiopian birr to take their photographs in such a state. Such photographs were meant to serve as
evidence in court.

Similarly, Bilal Communication (March 6, 2013) reported the following news under the headline Muslims
Protested in Addis Ababa and Adama Cities:

After the Friday prayer, Muslims protested against the government's interferences in religion in the Oro-
miya region of Adama city. Among the slogans chanted are: let our voice heard, free our heroes (leaders
of the movement), the present Islamic council is not our representative, we all are the committee (the lead-
ers of the movement imprisoned by the government), we are Abubeker (the chairman of the committee), we
are Ahmedin Jebel (the spokesperson of the committee). In similar news, Ethiopian Muslims protested in
Dila town and Addis Ababa.

In a piece of other news on May 2, 2013, Bilal Communication wrote the following news: Our leaders in
"Kality" (the name of the prison in Ethiopia) challenge MP's visiting the Penitentiary.

"Why don't you cry out for the people you claim have elected you?" Our Committees (leaders of the Muslim
movement)

On a supposed occasional prison visit, our leaders in Kality prison have challenged MPs in connection
with the plight of Ethiopian Muslims. However, instead of complaining about their mistreatments in the
notorious prison, our leaders instead chose to raise serious questions about the misery Ethiopian Muslims
are currently facing. Furthermore, sources have revealed that our leaders criticized the silence and igno-
rance of the MPs despite a two-year-long peaceful cry out for constitutional religious freedom.

The committee chair Abubeker Ahmed, Kamil Shemsu, Ahmedin Jebel, Ahmed Mustafa, and Bedru Hussein
were said to be the ones to have the heated discussion with the MPs who tried to answer the questions as
per their understanding. Besides, strong and critical statements were raised by our leaders, such as "Have
you forgotten why you are sitting in the parliament? Why is the peoples' peaceful demonstration being
repelled with imprisonment, killing, and other human rights violations?"

We have not been able to make sure if the MPs arranged the meeting purposely to see how the Muslim
leaders were doing or not. Follow up for more news on the matter.

5. Discussions and conclusion

The main objective of this study was to describe how the pro and anti-government media represented the civil
rights movement of Ethiopian Muslims against religious indoctrination. Four online Media, two pro-government
Media, and two opposition Media were purposefully selected to achieve this objective. The news and articles
presented from April 2012 to March 2013 were rigorously analyzed using steps suggested by Johnson and Chris-
tensen (2004). The qualitative analysis resulted in three major themes and six subcategories under the major
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themes. The three major themes include the Aim of the Muslim civil rights movement, Government interference
in religious affairs, and Representations concerning Leaders of the Ethiopian Muslim Civil Rights Movement. As
hypothesized at the onset of the study, the two groups of online Media selected for analysis represented the Ethi-
opian Muslim civil rights movement in highly different ways. However, generally speaking, the selected pro gov-
ernment Media has negatively represented the movement and defended the government's innocence in religious
interference.

Moreover, pro-government Media tried to demonize the movement's motives and questioned the leaders' trust-
worthiness. They represented the movement as terrorists, extremists, self-appointed leaders, criminals, and indi-
viduals with hidden political agendas. On the other hand, the opposition media positively represented the Ethiopian
Muslims' civil rights movement. They accused the government's interference in religion by trying to forcefully
indoctrinate the believers to the strange sect of Islam called Al-Ahbash. Moreover, they represent the movement
as a religious freedom movement free from a political motive. They also represented the leaders of the movement
as genuine representatives of Ethiopian Muslims and heroes who sacrificed their personal and family life for the
freedom of Ethiopian Muslims.

This difference in the representation of the Ethiopian Muslim civil rights movement could imply that different
groups/ individuals might have different representations of similar objects or events in social representations. The
other explanation for the difference in representation between the two groups of Media might be the result of the
effort made by the media to serve their group interest and maintain their group identity by creating a representation
that serves their interest best. The functions of social representations include providing knowledge about the object
to the group, maintaining group identity, guiding action and practices regarding the object, and justifying those
practices (Abric, 1994a, cited in Wachelke, 2011). On top of this, Breakwel (1993) stated that Social representa-
tions are public rhetoric used by groups to engender cohesiveness and maneuver relative to other groups. Repre-
sentations serve different types of group interests, and Moscovici describes three: diffusion, propagation, and
propaganda.

The polarized representations of Ethiopian Muslims' civil rights movement by the selected pro-government
and opposition Media might significantly impact the attitude and behavior of their followers. Hence, this can be
the topic for future research as a continuation of the present study.
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1. Introduction

During COVID-19, all educational centers somehow have faced challenges to run normal educational activities
such as teaching, learning, and assessments. The report mentioned that the pandemic involved more than 180
counties in the world with compulsory measures for the safety of people in educational centers (Marinoni et al.,
2020). Some of the measures changed the behavioral patterns in the schools, colleges, and universities importantly
wearing face masks and social distance. Despite the guidelines to handle teaching and learning during the pan-
demic time, seemingly, both lecturers and students faced uncertainty in the way of teaching and learning, accessi-
bility to online platforms, communication, and interaction as part of the education process (Naylor and Nyanjom,
2020).

The government of Rwanda also designed a serious protocol to control the spread of COVID-19, particularly
in public areas such as schools and universities. Therefore, it was supposed that all participants applied face masks
and social distance in the educational centers while they used sanitizer and washing hands as supportive measures.
The department of architecture at the University of Rwanda also prepared to adopt new teaching styles in the
department in terms of blended learning while the design studios were reminded on-campus as practical activities.
The students changed the seating positions based on the social distance in the design studios to respect the
measures. This also affected the peer and group activities of the students in the whole process of adaptation to the
pandemic conditions.

Despite the physical attendance in design studios, the students did not follow the normal behavioral patterns
such as sitting together for the design activities due to the fear of the pandemic and also inspectors who checked
the activities of the students in the classrooms and studios. Although instructors had the right to reduce the number
of students based on the shifting plan to 30 per cent in each session, the students participated fully in classes due
to their need for desk-crits (desk critiques) and comments of instructors for the development of the architectural
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project. Therefore, a lot of variety of behavioral activities took place in the design studios to keep active the inter-
action due to different tasks such as drawing, design, physical model making, and presentations.

Design studios in architecture programs are constructed based on social interactions between all participants
such as students, instructors, juries, and visitors. It has a long history in terms of open design studios for art,
architecture, and design in French education culture (Dizdar, 2015; Draper, 1977; Drexler, 1975; Tafahomi,
2021a). A design studio is a place where the students learn how to draw and design an architectural project under
the supervision of the studio leader who is called the coordinator or instructor of the design studio (Tafahomi,
2022). The education and training of the students are constructed based on the social interaction between the
students and instructors in daily activities including three times per week, ten hours, as the official time of studios
and other times as some theoretical courses that the students should pass with other lecturers (DoA, 2012; FAED,
2009). Therefore, a design studio is a continuous process of communication and interaction between students and
instructors based on the physical conditions and facilities. There is a wide range of design studios based on the
structure of buildings, size, and time of construction. However, the central part of the design studios is designed
based on a big hall for portable drawing tables, chairs, and shelves for archiving the physical models and drawing
boards. Some design studios include fixed tables and partitions for the students in raw and jointed tables
(Tafahomi, 2021b).

However, this interaction should take place through dialogues and communication that wearing face masks
and social distance distrusted the students from the normal process in design studios. In fact, social interaction
happens through close distance and sitting together for talking, drawing, and critique (Schon, 1984; 1987). Seem-
ingly, wearing face masks reduced the quality of voice and discussion (O’Hagan et al., 2022) in design studios.
The study remarked that wearing face masks also had negative effects on the level of oxygen in the blood of users
(Mckeever, 2022) affecting the level of sharpness and tiredness of both students and instructors.

COVID-19 creates an unexpected situation for teaching not only in the department but also in the world. Both
students and staff attempted to fit themselves with the measures and requirements. However, it was common to
hear dissatisfaction from both lecturers and students about the educational situation due to unusual conditions in
design studios and the risks of the pandemic. Certainly, it was clear that the pandemic affected the teaching and
learning in the department which needs to be evaluated through research. Therefore, questions come to mind what
effects did COVID-19 have on the social interaction and behavioral patterns of the students? Then due to these
effects did the students satisfy with the quality of the design studios during the pandemic time? To find out the
possible effects of wearing face masks and social distance on the quality of design studio activities a questionnaire
based on the Likert scale was designed to investigate the satisfaction of the students with activities in the design
studios when they used face masks in social distance position.

According to the research questions, the hypothesis of the study is designed based on the following parts:

HO: there is no association between the level of satisfaction of the students with the course outputs and social
interaction in the design studios due to wearing face masks and social distance.

HI: there is an association between the level of satisfaction of the students with the course outputs and social
interaction in the design studios due to wearing face masks and social distance.

2. Studies on social interactions in the design studios

COVID-19 changed learning activities widely in the world by affecting individuals importantly behavioral
patterns, feeling, and psychological modes in terms of internal factors of learner such as safety, anxiety, and de-
pression (WHO, 2022), and the public in terms of protocols to control the spreading through measures such as
wearing face masks, social distance and risks in models of education that called external factors (Apriyanti, 2020;
Ersin et al., 2020). Salkind highlighted that external factors had clear effects on the behaviors of students in learn-
ing activities (Salkind, 2008). Although Webster’s dictionary defines “social distance” in terms of a selective
behavior based on “acceptance or rejection of social interaction” (Webster, 2022), the major parts of the measures
were compulsory to be respected by people in public areas (Buldan, 2021; Ersin et al., 2020). COVID-19 also has
set opportunities and challenges in teaching, learning, and assessments (Tafahomi, 2021c). The new situation
changed the education approach to speed up blended, online, and distance learning in terms of the available option
(Delialioglu and Yildirim, 2007; Gulbahar and Madran, 2009), and some problems such as infrastructure for ac-
cessibility of the students to the internet, educational materials, and learning outcomes (Apriyanti, 2020; Naylor
and Nyanjom, 2020).
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2.1. Social interaction in classrooms

Studies highlighted a wide range of social interactions in the classrooms and design studios in terms of peer
and group learning. For example, the studies referred to the competition, motivation, and learning process through
social interaction in the classrooms (Greenwood et al., 2002), active and profound learning, self-discipline, and
self-dependent learning outcomes (Ion et al., 2016), and a solution for dissocialized students (Woolfolk, 2016).
The studies on the behavioral patterns of students in the landscape design studio highlighted that the students learnt
through peers efficiently based on careful watching, copying, modifying, and presenting the activities in the studios
to personalize the learning activities. The students applied design boards presentation in the CATs (Continuous
Assessment Tests) exam as an opportunity to communicate, interact, and express their learnt lessons (Tafahomi,
2021d; 2021e). Importantly, evidence has shown that peers and groups increased the possibility of social interac-
tion among students (Greenwood et al., 2002; Lee, 2005).

The studies advocated that behavioral patterns of the students in the classroom are constructed based on a
process than an event, and included both verbal and non-verbal (Seifert and Sutton, 2009), participatory and com-
pulsory (Chinn, 2011), individual and group activities (Tafahomi, 2021d) and seemingly, all activities of the stu-
dents in classrooms include a deep root in social, cultural and psychological aspects of students and models of
education in the context (Williams and Robert, 1997). Social interaction included strong effects on the character
and subjectivity of students in higher education such as competition, cooperation, and grade achievement (Lee,
2005; Woolfolk, 2016). The students not only observe the activities of other students in architectural design studios
but also through comments and sharing ideas do daily social interaction to develop the design projects in the terms
of dialogues (Schon, 1987).

2.2. Social interaction in architecture design studios

An architectural design studio is specialized in specific activities that take place in the design studio such as
sketching, drawing, physical model making and design. This process was constructed based on learning through
doing that engages the minds of the students for a process of learning from divergent to the convergent stage
(Lang, 1987) through desk-crits, presentations, and receiving comments, and corrections (Schon, 1984; 1987). The
design studios included sets of social interactions between instructors and students, students and students and the
students and projects to develop architectural projects (Tafahomi, 2021a; 2022) through in an active interaction
between participants, the physical environment of the design studio, and the design project (Buldan, 2021). The
students used the graphical tools as the common media for the development of design projects that this ability
takes place in the design studio through continuous social interaction (Tafahomi and Nadi, 2021). The influence
of social interaction among the students is not limited just to the design projects and software but highly affected
the personality and subjectivity of the students through the process of watching, doing, and cooperation (Lee,
2005; Woolfolk, 2016; Tafahomi, 2021e). Perhaps, for this reason, Schon defined an architecture design studio as
a location for dialogue between the students and instructor to develop design ideas (Schon, 1984; 1987) through
desk-crits that have a long history in architecture training and education (Proudfoot, 2000). The instructor of design
studios normally arranges the desk-crits based on the individual, peer, and group in different stages of development
of the design project (Tafahomi, 2022). This process is constructed based on interactions between the students and
instructors regularly during the whole semester through discussion, drawing together, and revising the design ideas
to develop the project (Tafahomi, 2021a).

Public and group activities included significant roles in training of the students based on an open studio context
and culture in architecture (Schon, 1984; Lang, 1987; Garric, 2017). For example, the study by Salkind revealed
that students learn from society, media, and all open context even without any instructor (Salkind, 2008) that have
a deep root in the social cognitive theory of education based on a daily process of learning for the learner based
on observation, selection, and acquisition (Bandura, 1986). However, wearing face masks and social distance
changed normal activities in educational centers. Particularly, the public presentation of the students in the design
studios was affected by condition also sitting together for discussion and group works faced many challenges.

In summary, an architecture design project is the core module for training the students and a design studio is a
place for learning by doing in the whole program based on a project-based learning approach. Both students and
instructors attempt to develop an architectural project through systematic and continuous processes of dialogue,
discussion, and interaction. The results of the architectural design studios appear in the design outputs by the
students such as drawings, design boards, and physical models. The level of satisfaction of the students in design
studios is related to the design outputs and learning outcomes that are constructed based on the communication
and interaction in the design studio.
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3. Methodology
3.1. Research design

The studies on the level of satisfaction of the students widely applied questionnaires and interviews based on
the quantitative method. Importantly the level of satisfaction of the students was called a psychological aspect of
research based on perception (Almquist et al., 2014; Goodwin, 2010; Neuman, 2006; Peers, 1996; Tafahomi,
2021b; Tafahomi, 2021a; Woolfolk, 2016). Similar research also applied statistical analyses for the examination
of the results of questionnaires in software such as SPSS (Tafahomi, 2021e). The research methodology resources
referred to the different types of questionnaires (Frankfort-Nachmias et al., 2014; Neuman, 2006) that one of the
common structures was introduced as the Likert scale (Xi et al., 2017; Yang et al., 2013; Tafahomi, 2021e). Alt-
hough the Likert scale questionnaire was criticized based on the scales and results (Joshi et al., 2015), this ques-
tionnaire was applied widely as a more common way of communication with the respondents in the research
activities particularly in the education field of study (De Campos et al., 2020; Hartley, 2014; Huertas-Delgado et
al., 2019; Li, 2013).

According to the hypothesis, this research was designed based on a five-scaled Likert questionnaire to evaluate
the relationships between the level of satisfaction of the students due to social interaction in design studios with
the related activities such as sitting, studying, drawing in design studios when they applied COIVD-19 measures
such as wearing face masks and social distance during the pandemic time. The research targeted the important
behaviors of the students in the design studio based on group and individual activities. The questionnaire was
structured based on the two clusters of questions on the activities, first, individual, peer, or group, and second, the
level of satisfaction with the quality of the course, design outputs, and social interactions during the pandemic time
when the students used face masks in social distance measure for activities.

3.2. Research process

The questionnaire was drawn based on common activities and processes in an architectural design studio. The
activities encompassed both individual and group such as desk-crits, discussion, and studies, physical activities
such as physical model making, site visits, study, and drawing, and production and presentation such as drawing
and design and pinup presentation in CATs exams. The questionnaire was arranged into two clusters of questions.
First, the level of satisfaction of the students was searched in relation to the interaction between users in design
studios. Second, the quality of courses and design outputs were inquired in relationship to the studio outputs. The
first draft of the questionnaire was shared with a small group of final year’s students who passed all design studios
and already were more familiar with the design studio activities. The students checked the questions and shared
their opinions about the clarity of the questions and related activities in design studios. After that, the questionnaire
was sent to two lecturers who worked in the college to get their feedback about the structure of the questionnaire
in relation to wearing face masks and social distance measures during the pandemic time. The results of the feed-
back were integrated into the questionnaire. The questionnaire was uploaded on the Google Form platform and
the link to the address was sent to the emails of the students based on the list of emails in the administration office.
Although participation in the survey was not compulsory for the students, the level of participation of the student
was not sufficient. Three reminders were sent to the students to participate in the online assessment. After three
months, a total of 118 of 136 students participated in the research.

3.3. Data and sampling specifications

Data were combined from the answers of the students to the online questionnaire. The statistical research so-
ciety included 136 participants in terms of the architecture students in the department from the first to the final
year of the study. Data were combined from 118 respondents who participated in the survey. The reason for the
differences between the numbers was highlighted by the administrative officer based on the wrong email address,
disconnection, and low level of access to the internet.

3.4. The context of the research

The research took place in the department of architecture at the University of Rwanda, which included 136
architecture students. Five design studios accommodated the students on the second floor of the department with
flexible drawing tables, chairs, and some shelves for archiving the drawing and physical models. It was supposed
that both students and instructors respect COVID-19 protocol importantly wearing face masks and social distance.
Despite the recommendations on the blended learning models, the architectural design studios took the place as
usual on campus with a face-to-face model of teaching.
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The country faced three times lockdowns and compulsory measures to control, monitor, and prevent the epi-
demic of COVID-19. The measures included wearing face masks, social distance, washing hands and sanitization,
running classes with 30 to 50 per cent of the students, and public vaccination. Therefore, the students participated
in the design studios with COVID-19 protocol as compulsory activities.

4. Results

The data were analyzed through Descriptive Table and Chi-Square tests in SPSS to understand both individual
and interrelation between the answers of the students about the key criteria in the evaluation of the quality of the
activities in the design studios.

4.1. Descriptive table

The data demonstrated that the presentation, communication, and discussion took place with the high level of
satisfaction in the design studio by the respondents even when they used to wear face masks and social distance
(Table 1). However, drawing, design, studying, and sitting together were not among the selected list of items and
seemingly, the students faced problems with achievements of activities.

Despite the high level of selection for the items that referred to the “lecturers delivered the course sufficiently”
in the second part, other items were selected with a minimum rate in Table 1. Importantly, the students identified
the quality of social interaction, physical environment, and facility and equipment in the design studio as the lowest
items on the satisfaction list. The results revealed the space and facilities were not supported social interaction by
wearing face masks and social distance. However, the items such as desk-crits, outputs of the design studios, and
quality of the course got more marks than other factors.

Table 1. The descriptive table of data

No Questions Mean Median Mode
Q1 The clarity of the voice 3.12 3.16 3
Working with the other students in the design studio
Q2 Sitting as a peer or group together 3.03 3.16 4
Q3 Studies as a peer or group together 3.04 3.12 3
Q4 Site visiting as a peer or group together 3.18 3.28 4
Q5 Drawing as a peer or group together 2.97 3.04 3
Q6 Design as a peer or group together 2.84 291 3
Q7 Making physical models as a peer or group together 3.07 3.10 4
Q8 Pinup the design boards as a peer or group together 3.19 3.37 4
Q9 Presentation as a peer or group together 3.36 3.48 4
Q10 Communication with the peer or group 3.41 3.48 4
QI11 Discussion with the peer or group 3.35 3.45 4
Q12 Sufficient spaces for each group for learning activities 3.15 3.19 3
Satisfaction of the students about activities in the design studios
Q13 Lecturers derived the course sufficiently 3.10 3.24 3
Q14 The quality of the course was sufficient 2.84 2.93 3
Q15 The students preformed sufficiently 2.58 2.69 3
Q16 The outputs of the design studio were sufficient 2.78 2.87 3
Q27 The quality of social interaction was sufficient 2.40 2.44 2
Q18 The quality of social communication was sufficient 2.67 2.73 3
Q19 The quality of the desk-crits was sufficient 2.86 3.05 3
Q20 Physical environment was sufficient 2.55 2.63 3
Q21 Facilities and equipment were sufficient 2.41 2.52 3

4.2. Chi-square tests

The Log of the design activities and the satisfaction is presented in table 2. According to the table and infor-
mation (N=1941.495, df=1800, p=.010), there was a statistical association between activities in the design studios
and the level of satisfaction of the students. Therefore, the HO was rejected, and the H1 was approved.

To see the level of association between different items, the groups of answers from the students about the
activities in design studios and the level of satisfaction were analyzed through a chi-square test. The results
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illustrated that the level of satisfaction with the social interaction and physical conditions were more associated
with other items in design studio activities than other factors.

Table 2. The chi-square of log studio activities and the satisfaction

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 1941.495* 1800 .010
Likelihood Ratio 557.050 1800 1.000
Linear-by-Linear Association 22.761 1 .000
N of Valid Cases 118

a. 1886 cells (100.0%) have expected count less than 5. The minimum expected count is .01.

In detail, the social interaction was statistically associated with the siting together (N=43.127, df=16, p=.000),
studies together (N=40.312, df=16, p=.001), site visit together (N=34.001, df=16, p=.005), drawing together
(N=51.526, df=16, p=.000), design together (N=37.923, df=16, p=.002), making physical model together
(N=37.490, df=16, p=.002), pinup as peer or group (N=60.698, df=16, p=.000), presentation in peer or group
(N=41.197, df=16, p=.001), communication in peer or group (N=31.646, df=16, p=.011), discussion in peer or
group (N=37.572, df=16, p=.002), sufficient space for peer or group activities (N=43.396, df=16, p=.000). There
was enough evidence to show that the social interaction was statistically associated with selected items. Therefore,
the HO was rejected and the H1 was confirmed.

The physical condition of the design studio was statistically associated with sitting together (N=39.349, df=16,
p=.001), studies as a peer or a group (N=36.055, df=16, p=.003), site visits as a peer or a group (N=41.360, df=16,
p=.000), drawing as a peer or a group (N=26.622, df=16, p=.020), design as a peer or a group (N=40.260, df=16,
p=-001), making physical model as a peer or a group (N=37.056, df=16, p=.002), pinup as a peer or a group
(N=27.595, df=16, p=.035), presentation in a peer or a group (N=43.370, df=16, p=.000). Chi-square analyses
demonstrated that physical environment of the design studios statistically associated with the level of satisfaction
of the students in working in design studio while wearing face masks and social distance in which HO was rejected
and the H1 was approved.

The desk-crits activity was the most effective factor in the level of satisfaction of the students in the design
studio when they used to wear face masks and social distance. The level of satisfaction of the students with the
desk-crits in the design studios was statistically associated with the quality of voice during the desk-crits
(N=28.182, df=16, p=.031), the sitting together as a peer or a group (N=27.468, df=16, p=.037), studies as a peer
or a group (N=34.198, df=16, p=.005), site visit as a peer or a group (N=27.557, df=16, p=.036), making physical
model as a peer or a group (N=32.752, df=16, p=.008), presentation as a peer or a group (N=26.509, df=16,
p=.047). Chi-square analyses demonstrated that desk-crits in the design studios were statistically associated with
the level of satisfaction of the students in working in design studios while wearing face masks and social distance
in which HO was rejected and the H1 was approved.

Other factors were just associated with a few items. For example, the communication item was just associated
with the design as a peer or group (N=30.456, df=16, p=.016), making the physical model as a peer or a group
(N=31.959, df=16, p=.010), pinup as a peer or a group (N=32.581, df=16, p=.008), presentation in a peer or a
group (N=42.051, df=16, p=.000), and discussion as a peer or a group (N=26.989, df=16, p=.042). Those items
were statistical evidence to demonstrate an association between communication and the level of satisfaction of the
students.

5. Findings

The results of the analysis demonstrate that the students believed three items were important to create social
interaction in the design studios including presentation, communication, and discussion. This result highlights that
the presentation of the design productions in the CATs facilitated social interaction between the students or group
of students in the design studio through communication and discussion even when they apply wearing face masks
and social distance. However, the physical environment, facility and equipment, and social interaction are the
missing aspects in the selection list of the students for the quality of social interaction when they used face masks
at a social distance. In a contradictory way, three items marked by the students frequently importantly, desk-crits,
outputs of design studio and the quality of the course that reveal a system of individual activity in the desk-crits to
achieve the expected design outputs and learning outcomes. Apparently, the individual desk-crits were an im-
portant factor in the social interaction in the design studios during the pandemic time. The level of satisfaction of
the students with the answer to the questionnaire emphasizes this finding.
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The chi-square test highlights that generally there is a statistical association between the activities in the design
studios with wearing face masks and social distance and the level of satisfaction of the students based on the Log
of the satisfaction and design studios activities. However, the detailed analysis between each item and factor shows
that some of the activities are more impartment for the student during the pandemic time to keep the studio more
fruitful. For example, the students highlight sitting, studying, site visits, drawing, designing, making physical
models, pinup, presenting, communicating, and discussing as a peer or a group are the important factors in social
interaction. These results refer to the public activities of the students in the design studios as a more adapted way
for social interaction.

The physical environment and conditions of the design studios also support social interactions between the
students when they are wearing face masks at a social distance. For example, the students underline again the
sitting, studies, site visit, drawing, design, making physical models, pinup, presentation, communication, and dis-
cussion as a peer or a group in terms of the important factors in social interaction. These items demonstrate the
physical condition of the design studios could provide sufficient sitting for the behavioral patterns of the students
to support social interactions.

Nonetheless, the desk-crits importantly individual desk-crits is a significant factor for the students to be satis-
fied with the quality of the course and design outputs during the pandemic time when they used face masks at a
social distance. Some factors are highlighted by the students importantly sitting, studies, site visits, making phys-
ical models, and presentation as a peer or group. Other items such as communication, discussion, and design did
not statistically associate with the desk-crits. This selection reveals that those activities between the students and
the instructors of the design studio as one-by-one interactions are more relevant to the design outputs assumptions
and quality of the course but in a more private way than public communication. In other words, the students
personalized the process of learning in the design studios based on the individual desk-crits to achieve the expected
results through more personal, individual, and private activities by wearing face masks and social distance during
the pandemic time. Figure 1 represents this cluster of items.

Social interaction Desk-grit
- Presentation Individual desk-crit |<---1
Rl 2 Discussion Design outputs <---
----»| Communication Quality of course ~ [€----

Figure 1. The Role of social interaction and desk-crit in design studios

Normal
Position

Observed
Tendency

Public and peske Ot Private and
group d\\l\d"‘a\ Individual
o 1o \0 o
activities in activities in
design design
studios studios

Figure 2. The shifting of the public activities to private activities during the pandemic time

Despite the statistical association between the social interaction in design studios and the level of satisfaction
of the students based on the Log test, the detailed chi-square test for each item highlights different levels of social
interactions between the students during the pandemic times. For example, the communication factor did not sta-
tistically associate with quality of voice, sitting, studies, site visits, and drawing as a peer or group. However, these
items statistically are associated with social interaction. This result demonstrated that the students apply a wide
range of activities for social interaction that perhaps communication is not part of them such as cellphones and
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social media. Although social media was not part of the research purpose for the investigation, the result of the
studies reveals a variety of communication for social interaction between the students but not public-based rather
than private-based. This result demonstrates a transitional process of activities in the design studios from public
to private, from group to individual, and from common to personal patterns of activities that certainly wearing face
masks and social distance are important factors during the pandemic time. Figure 2 represents this shifting position.

6. Discussion

The findings of the research identified that the students highlighted three factors as the main elements for social
interaction in the design studios including presentation, communication and discussion when they used face masks
at a social distance. This result revealed that the students referred to the public activities in the design studios that
were discussed in studies such as active learning (Greenwood et al., 2002), socialization (Woolfolk, 2016), and
profound learning (Ion et al., 2016) based on group activities. However, the results were closer to the traditional
activities in the design studios in terms of dialogue between the instructors and the students through comments
and crits (Proudfoot, 2000; Schon, 1987). In this way, the students attempted to develop architectural design pro-
jects during the pandemic time based on the frequent discussion with the instructors in both presentations and
desk-crits that this result confirmed the powerful relationships between the students and instructors that were dis-
cussed by Tafahomi (2021a; 2022).

Although the students did not mark the physical environment, facilities, and equipment of the design studios
as important factors in the descriptive table, the chi-square results contradicted the frequencies and demonstrated
that the physical environment and equipment were important items to facilitate social interaction in design studios.
This contradiction highlighted the effects of the physical environment on both design activities (Tafahomi, 2021b)
and social distance as a measure (Apriyanti, 2020; Ersin et al., 2020). In fact, the chi-square analysis illustrated
that the physical conditions of the design studios were related to both the private and public activities of the stu-
dents. In fact, the space of the design studios did not change so much due to the pandemic. Therefore, the students
did not observe, feel, or percept any change in the context of the study due to wearing face masks and social
distance, and continued to fulfil the tasks of the design projects, and perhaps for this reason the direct selection of
the items was so low. This result was in the same line with the findings of the studies that highlighted learning
through watching, doing, and cooperation (Lee, 2005; Woolfolk, 2016; Tafahomi, 2021¢).

The desk-crit was a significant item that was highlighted by the students, particularly the individual desk-crits.
The individual desk-crits were a crucial factor for the students to evaluate the quality of the course and the design
studio’s outputs with a high level of satisfaction. It referred to the key point of Schon in terms of continuous
dialogue between the students and the instructors in the design studios for the development of design projects
(Schon, 1984; 1987) and the point of Proudfoot (Proudfoot, 2000) in terms of a deep tradition in training of the
students in architecture education. However, the desk-crits did not statistically associate with communication and
discussion that it referred to the individual activities of the students in the design studios than public activities.
This result contradicted the finding of the studies with a focus on peer and group learning in the landscape design
studios in terms of presentation, communication, and interaction (Tafahomi, 2021e; 2021d). Therefore, the CATs
exam as a public presentation did not contribute to the social interaction of the students rather than individual desk-
crits did.

Student-Student
Interactions

T
|
The areas that the The areas
students selected in were
the questionnaire  revealed by
- the Chi- . X
Common or Public e o e L e _ _ .| Individual or Private
Activities 1 Activities
| as
I preference
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|
|

Instructor-Student
Interactions

Figure 3. The tendency of the students toward individual activities in design studios
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The results revealed that the students preferred individual desk-crits while wearing face masks at a social dis-
tance than group desk-crits as common activities in design studios. This preference exposed an individualism trend
in the design studios due to the pandemic conditions. This result criticized the theory of Schon in terms of an open
studio for dialogue (Schon, 1984; 1987). However, this finding was supported by the studies on social and context
reflections (Williams and Robert, 1997), roles of verbal and non-verbal communication (Seifert and Sutton, 2009),
and participatory activities in education (Chinn, 2011). In fact, although studies referred to the character and sub-
jectivities of the students in the behavioral patterns in the classroom (Lee, 2005; Woolfolk, 2016), this common
trend between the students disclosed a new achievement of the students to personalize the learning model due to
the circumstances in the pandemic time that was highlighted in terms of a personalized procedure by the students
(Tafahomi, 2021a) that referred to the external factors in education (Salkind, 2008). This personalization process
was also mentioned by (Bandura, 1986) as daily learning through observation, selection, and acquisition in edu-
cation. Figure 3 attempts to illustrate this trend among the students.

Although this model of desk-crits was not a new style for interaction between the students and instructors,
when the whole students in a program applied it, could demonstrate the level of impact weaning face masks and
social distance during the pandemic in teaching, learning, and assessment models in higher education (Apriyanti,
2020; Ersin et al., 2020; WHO, 2022), particularly architecture education that all time tried to be different from
other fields of study (Garric, 2017; Lang, 1987; Proudfoot, 2000; Schon, 1987). Therefore, for this reason, the
quality of voice through wearing face masks and at a social distance received high marks from the students that
referred to a close distance between the students and instructors for an individual desk-crits activity rather than
group desk-crits. The self-discipline and self-dependent achievements of students were highlighted by the study
to advocate innovation of the students in the learning process (Ion et al., 2016) in terms of social cognitive theory
in education (Bandura, 1986). The shifting from peer and group desk-crits to individual desk-crits by the students
could be assumed as a new way of communication and social interaction when wearing face masks and social
distance was compulsory during the pandemic time.

7. Conclusion

COVID-19 changed the educational system widely in the world and particularly in developing countries. Ap-
parently, none of the educational centers was ready for such impacts on the students, lecturers, and way of educa-
tion in an uncertain time. The compulsory measures in the universities attempted to control the pandemic through
some common techniques importantly wearing face masks and social distance. Architecture design studios are
celebrated in terms of social interaction in a common open space for collaboration between students and instructors
for architectural design projects. Despite the peer, group, and public desk-crits as a style in design studios, the
pandemic changed this style to a more private style.

Wearing of face masks and social distance between the students and instructors reduced the quality and quan-
tity of the activities in the design studios due to the quality of the voice, communication and discussion in the
design studio openly. The students reduced the peer, group activities importantly the desk-crits, and shifted it to
individual desk-crits. The students believe the course was successful and lecturers delivered their job successfully
during the pandemic time due to the individual desk-crits. Apparently, this shifting from common to individual
desk-crits was an adaptation to the condition due to the compulsory measures on the campus that make possible
social interaction in the design studios in an applicable way.

The results reveal that some common activities in the design studios such as presentation, communication, and
discussion were not associated with the level of satisfaction the students about the quality of the course although
normally they play a significant role. In fact, the students discover the quality of the course and social interaction
in other factors such as sitting, studying, drawing, and designing as a peer in a more private form of interactions.
The social interaction shifted from common activities to the relationships between a student with their own project,
a student with an instructor, and a student with another student in a more private, individual, and personalized
style.

Architecture departments need to take into account such kind of a pandemic in terms of design challenges for
both physical and nonphysical intervention and innovation. The physical interventions could be included effective
ventilation, flexible partition walls to separate the area of work, and sufficient equipment to reduce the contestation
of the students. The nonphysical of the design studios could be encompassed the supportive culture of working
with the students with instructors, peers, and groups in the design studio as the general progress of the design
projects. This culture needs to be planted in the first year of the study architecture program to lead the students to
more collaboration than the competition in the design process.
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While architecture programs enjoy a long background in the training of the students in the specific discipline,
paying more attention to the educational psychology achievements in recent years certainly could boost the edu-
cation outcomes, particularly in uncertain conditions. The common understanding of relationships between the
proportion of group and individual activities among the students in the personalization process of learning facili-
tates the leadership activities of instructors. Familiarity with the motivation of students for social interaction in
design studios promotes the level of studio outputs based on cooperation, collaboration, and teamwork even during
the pandemic.
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Arastrmamin temel amaci, otel isletmelerinde isgorenlerin iletigim diizeylerini Johari Pen-
ceresi modeli ile incelemek, bulunduklar iletisim boyutunu tespit etmek, Kisisel A¢ilim ve
Geri Bildirim agisindan demografik degiskenlere ait puan ortalamalarim karsilastirmaktir.
Veriler Antalya’da 5 yidizli otel isletmelerindeki isgorenlerden elden birakma ve yiiz yiize
olarak anket formu araciligiyla elde edilmistir. Yapilan analizler sonucunda igsgorenlerin
agik alan igerisinde bir yogunlasma oldugu bulunmustur. Cinsiyet, medeni durum, yas, ¢a-
lisma stiresi degiskenleri agisindan kigisel agilim boyutunda anlamli bir farklilik bulunma-
maktadir fakat 6grenim durumu agisindan anlamli bir farklilik vardir. Geri bildirim boyu-
tunda ise medeni durum, yas, ogrenim durumu degiskenleri agisindan anlamly bir farklilik
bulunmaktadir fakat cinsiyet, caliyma siiresi agisindan anlaml bir farkilk bulunmamakta-
drr.
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The main purpose of the research is to examine the communication levels of the employees
in hotel businesses with the Johari Window model, to determine the communication dimen-
sion they are in, and to compare the average scores of demographic variables in terms of
Self-Disclosure and Feedback. The data were obtained from the employees in 5-star hotel
businesses in Antalya through hand-off and face-to-face questionnaires. As a result of the
analyzes made, it was found that there was a concentration of employees in the open area.
In terms of gender, marital status, age, working time variables, there is no significant dif-
ference in the dimension of self-disclosure, but there is a significant difference in terms of
educational status. In the feedback dimension, there is a significant difference in terms of
marital status, age, and educational status variables, but there is no significant difference
in terms of gender and working time.

1. Giris

Insanlar, farkl1 gruplar ve ortamlar igerisinde bilerek, isteyerek veya farkinda olmadan aralarinda iletisim kur-

maktadir ve bir kargilikli etkilesim olusturmaktadirlar. Yasamu siirdiirebilmek, bireylerle tanismak, duygu ve dii-
stinceleri aktarabilmek gibi ¢esitli amagclarla olusan ve siiren iletisimin, belirli bir ger¢ceklesme yeri ve zamani
yoktur. Insanin var oldugu yer ve zamanlarda ihtiyaglar1 gidermek igin gergeklestirilen iletisim, yasamin yapitas-
larindan birisidir. Toplum igerisinde insanlarm hayatlarini bir arada siirdiirdiikleri goz oniine alindiginda iletigim,
iizerinde durulmasi gereken bir faaliyet olarak nitelik kazanmaktadir. Bunun yani sira iletigim, giindelik yagamin
daha yasanabilir, kesinti olmaksizin devam etmesi i¢in en sik kullanilan bir ara¢ olmaktadir ve arz ettigi onemden
dolay: farkli zamanlarda cesitli sekillerde tanimlanmasi yapilmustir. Iletisim; insanlarin birbirini anlama ve ihti-
yaglarm aktarma siireci (Ustiin, 2004), karsilikli olarak konusma, dinleme ve bilgi, yorumlari paylasma (Hogan,
2012), insanlar1 sosyal yap igerisinde bir arada tutan, belirli bir uyumsal siire¢ dahilinde yasamlarin devam

* Bu calismamn Etik Kurul Onay1, 06/12/2021 tarih ve 2100069762 sayili karar ile Nevsehir Haci Bektas Veli Universitesi
Bilimsel Arastirmalar ve Yaywm Etik Kurulu'ndan alinmustir. Tiim sorumluluk yazara aittir.
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etmesine katki sunan etkilesim (Eroglu, 2004), ifade etme, dinleme ve anlamayi kapsayan bir siire¢ (Banerji ve
Dayal, 2005), kelimeler araciligiyla fikirlerin degis tokusu (Kalla, 2005), bilgi, duygu ve arzularin goénderi araci-
ligiyla aktarma (Taylor ve Cooren, 1997), nefes almak gibi refleks olarak yapilan bir sey ve nasil yapildig: diisii-
niilmeden aile, arkadaslarla, bircok kisiyle gerceklestirilen bir faaliyet olarak tanimlanmaktadir (Campbell vd.
2020). Genel itibariyle iletisim, insanlar arasi bilgi i¢eriklerinin, duygu ve diistincelerinin paylasilmasidir.

Iletisim sosyal ortamlarda insanlar arasi iliskilerde dnemli olmasiin yani sira isletmeler icerisinde isgdrenler
icin de 6nemli bir konumdadir. Isletmelerin basarili bir isleyisi siirdiirmesinde etkili bir unsur olan iletisim isgo-
renlerin performansini, tatmin diizeylerini, ise ve isletmeye bagliliklarini, isten ayrilmalari gibi birgok konu tize-
rinde belirleyici rol oynamaktadir ve bu konular iizerine farkli hizmet sektdrlerinde arastirmalar yapilmistir (Ince
ve Korkmaz, 2020: Jacobs vd. 2016; Kargioglu vd. 2009; Veréi¢ ve Vokié¢, 2017). Iletisim, ayn1 zamanda isgoren-
ler arasinda saglikli bir iliskinin olusmasi, kaliteli ve fark yaratan bir hizmet sunumu gergeklestirilmesi gibi hu-
suslarda dikkat edilmesi gereken bir faktordiir. Daha ¢ok iletisim becerisi olarak ifade edilen bu faktoriin 6zellikle
isgdrenlerde bir yetenek gibi var olmasi ve bu dzelligin gelistirilmesi hem isletme hem de isgorenler agisindan
farklilik yaratan bir firsat yaratabilmektedir.

Johari Penceresi iizerine farkli alanlarda gergeklestirilen arastirmalarda bireylerin kigisel agilim ve geri bildi-
riminin belirlenmesine odaklanildig1 goriilmektedir. Johari Penceresi; bilgi ihtiyaglarini incelemek (Shenton,
2007), orgiitsel davraniglart analiz etmek (Hase vd., 1999), 6z farkindalig1 gelistirmek (Jack ve Smith, 2007; South,
2007) gibi yonetim, saglik ve egitim gibi ¢esitli alanlarda arastirmalara konu olmaktadir. Ulusal yazinda ise Johari
Penceresinin son dénemlerde arastirmalarda kullanildig gériilmektedir. Kilig ve Onen (2011) demografik 6zellik-
ler kapsaminda 6gretmenlerin iletisim diizeyini incelemis ve 6gretmenlerin cinsiyeti, bransi gibi 6zelliklerde ile-
tisim konusunda anlamli farkliliklara ulagmiglardir. Yildiz (2013) geri bildirim ve kisisel farkindalik arasinda iliski
oldugu sonucunu tespit etmistir. Koca ve Erigii¢c (2017) saglik ¢alisanlarina yonelik bir ¢alisma gerceklestirmistir.
Bu ¢alismada yas, cinsiyet ve egitim seviyesi gibi degiskenler agisindan kisisel agilim ve geri bildirim diizeylerinin
anlamli farkliliklar gosterdigi belirlenmistir. Dogan ve Yildiz (2010) ise turist rehberlerinin iletisim diizeylerini
Johari Penceresi ile incelemistir. Bu arastirmada, turist rehberlerinin cinsiyet, egitim durumu ve yas gibi degisken-
ler agisindan bilinmeyen alan igerisinde olduklar tespit edilmistir.

Isgorenlerin iletisim diizeylerinin belirlenmesi ve daha sonra elde edilen verilere gore isgdrenlerin iletisim
becerilerinin gelistirilmesi i¢in insan kaynaklar1 departmani basta olmak iizere isletme tarafindan farkl teknikler
ve egitim siiregleri ile birlikte iggbrenlere yardimer olunmasi gerekliligi vardir. Bu gereklilige ¢6ziim sunmak igin
gelistirilen Johari Penceresi ile ilgili arastirmalarin simrli oldugu goriilmektedir (Dogan ve Yildiz, 2010; Koca ve
Erigii¢, 2017). Otel isletmelerine yonelik gerek ulusal gerekse uluslararasi yazinda konunun g¢alisilmamis olmasi
ve isgorenlerin hizmet sunumunda 6nemli bir konumda olmasindan dolay1 ¢aligmanin temel amact bir iletigim
modeli olan Johari Penceresi ile otel isletmesi isgorenlerinin iletisim diizeylerini tespit etmek, isgdrenlerin demog-
rafi 6zelliklerine gore kisisel agilim ve geri bildirim boyutlarinda farklilik olup olmadigini 6grenmek ve oneriler
gelistirmektir.

Ilgili literatiir taramas1 gerceklestirilerek konu hakkinda kavramsal icerikler verilmistir. Bir sonraki asamada
Antalya’da faaliyette bulunan 5 yildizli otel isletmelerinde isgorenlerden anket formu araciligiyla elde edilen ve-
riler istatistik programlariyla analiz edilmistir. Otel isletmesi isgérenlerinin iletisim diizeylerinin belirlendigi bu
¢alismanm hem konu ile ilgili literatiir bosluguna bir katk: sunacagi hem de uygulama agisindan otel isletmesi
insan kaynaklar departmanlarina isgdrenlerin iletisim diizeylerinin tespit edilmesi ve gelistirilmesi bakimindan
yol gosterecegi diigiiniilmektedir.

2. Johari penceresi

Karsilikli olarak paylagilan bilgi, duygu ve diisiincelerin ¢okluguna, gizlilik derecesine, 6nem durumuna ve
kalite seviyesine gore kisiler arasi iletisimin diizeyi olumlu bir seyir izleyebilir veya tam tersi olarak gizlenme
derecesinde engellenmeye yaklasabilir. Johari Penceresi; kisiler arasi iletisim diizeyini belirlemek, dl¢gmek ve bu
bilgiler ile iletisim yapisin1 6grenebilmek amaciyla gelistirilmistir (Afolabi, 1993). Bu model gerek kisiler arasi
gerekse isletme ve kisi yani iggdren arasindaki iletisim sorunlarinin tespit edilerek giderilmesi ve gruplar arasinda
giiven olusturma gibi farkli islevlerle de kullanilmaktadir. Johari Penceresi, kisinin kendisi ve digerleri tarafindan
bilinen ve bilinmeyenler arasindaki etkilesimi tablolastiran bir model olmasinin yani sira hem bir egitim araci
olarak hem de kisilerin farkindaliklarin1 ve anlama kapasitelerini artirmak i¢in gesitli ortamlarda deneysel bir aras-
tirma olarak egiticilerin ve isletmelerin siklikla yararlandigi bir uygulamadir (Newstrom ve Rubenfeld, 1983).
Ayrica kisinin kendisini daha iyi tanimast ve iletisim becerilerini, eksiklerini 6grenmesi yoluyla bir kisisel gelisim
araci olarak da Oonemi olmasinin yani sira isletmelerdeki gruplar arasi iletisimin gelistirilmesi yoluyla grup
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iletisimlerine de olumlu anlamda katki saglayacak diizeyde basit ve kullanist olan bir modelidir.

Johari Penceresi kisinin kendisini nasil bir sekilde gordiigiinii ve baskalarinin kisiyi nasil gordiigiinii bilme
ve anlama firsat1 vermektedir. Johari Penceresi, kisi baskalarini tanidik¢a ve kendisi hakkinda bilgi paylasiminda
bulundukga nasil daha disa agik bir yapida oldugunun gdsterimini yapmaktadir (Saxena, 2015). Bir nevi Johari
Penceresi kisiyi iletisim acisindan gelistirici ve yonlendirici bir faaliyette bulunmaktadir. Iletisim baslig altinda
kisilere olumlu katkilar saglayan Johari Penceresi, bu katkilart model igerisinde var olan 4 alana gore yapmaktadir
ve kisileri bu alanlara gruplandirmaktadir. Johari Penceresinin model olarak kavramsal yapisi, Sekil 1°de gosteril-
digi gibi 4 alana sahiptir (Luft, 1982). 4 alan yap1 olarak esit paya sahip olsa da kisilerin bilgi paylasim1 durumuna
gore farkli yapilara sahip olabilmektedir (Newstrom ve Rubenfeld, 1983). Alanlarin yapisal farkliligini degistiren
iki temel durum vardir. Bunlar; kisinin ve digerlerinin bildigi veya bilmedigi bilgi, duygu ve diisiincelerdir
(Saxena, 2015). Bir baska deyisle her alan1 olusturan paylasilan bilgi seviyesinin durumudur. Bilgi paylagim veya
paylasmama diizeyine gore s6z konusu Johari Penceresi alanlar1 degisiklik gostermektedir.

Sekil 1. Johari Penceresi

Geri bildirim
g Kisinin bildigi Kisinin bih;edigi
;: Digerlerinin bildigi Acik alan Koér nokta
ﬁ Digerlerinin bilmedigi  Gizli alan Bilinmeyen alan

Kaynak: Luft, 1982

Sekil 1’de goriildiigii lizere kisiler arasi iletisimde bilgi veya bilgisizlik durumu Johari Penceresinde kisinin
hangi alana denk gelecegini belirlemektedir (Luft, 1984). Aslinda kisi, dort alan igerisinde hangisinde yer alaca-
gina kendi karar vermektedir ve bu sekilde kisinin iletisim davranislari, tercihleri, eksiklikleri gibi hem sosyal hem
de is hayatinda iletisim kurulmasi ve siirdiiriilmesinde 6nemli olan faktorlere yonelik ipuglart sunmaktadir (Uysal,
2003).

Johari Penceresini olusturan dort alanin ve bu alanlarda yer alan kisilerin temel 6zelikleri su sekildedir:

Acik alan: Bu alan serbest hareket alani olarak da ifade edilmektedir. Kisinin kendisinin ve digerlerinin bildigi
bilgilerin etkilesimi ile olusum gdstermektedir (Luft, 1982). Agik alan, iki kisi arasinda siiren bir iletisim esnasinda
olmasi en ¢ok istenilen alandir (Newstrom ve Rubenfeld, 1983) ¢iinkii bilgiler paylasildik¢a iletisim daha iyi bir
seviyeye gelmektedir. Bu alandaki iletisim davraniglari, bilgileri her bir kisiye agiktir ve bu yiizden herkes tarafin-
dan bu bilgiler bilinmekte ve kullamlmaktadir. Kisiler arasinda veya isletme ile kisi arasinda giiven diizeyi arttikga
daha fazla bilgi paylagimi 6zellikle de kisisel 6zel bilgilerin paylasimi ger¢eklesmektedir (Begane ve Nitan, 2019).
Bu ise acik alanin genislik kazanmasina katki sunmaktadir. A¢ik alanda kisiler arasinda bilgilerin yam sira sevgi,
saygl, merak, hayal kirikliklar1 gibi duygularda paylasilabilmektedir. Bu alandaki paylasilan bilgi ve duygu ige-
rikleri aslinda kisilerin samimiyet ve gliven durumlarina bagl olarak ifade etmekten ¢cekinmedikleri olduk¢a genis
kapsama sahiptir.

Acik alanda yer alan kisiler 6zgiivenleri yiiksek ve bulunduklar sosyal grup ve arkadaslik ortamlarinda 6n
planda olan, hata yapma endiseleri olmayan, mutlu insanlardir (Dogan ve Yildiz, 2010). Bu kisilerin 6zgiiveni
yiiksek oldugu ve herhangi bir endisesi olmadigi i¢in iletisim siireclerinde daha fazla aktif olan, paylasmay1 seven
bir konumlar1 vardir.

Kor alan: Bu alan kisinin bilmedigi ve digerlerinin bildigi varsayilan bilgiler ve duygulardan olugmaktadir ve
eger kor alan daha biiyiik bir boyuta sahipse kisilerarasi iletisimin kalitesi ve verimliligi daha sinirlt olmaktadir
(Luft, 1982). Kor alanda kisinin farkina varmadig: fakat diger kisilerin algiladig1 ve ¢ikarim yoluyla elde ettigi
bilgiler ve duygular cogunlukla yer almaktadir (Dogan ve Yildiz, 2010). Ornegin kisinin kiskanglik durumu veya
konusma tarzi, tislubu, tavr gibi disaridan gozlem ile fark edilen izlenimler kor alani olugturmaktadir. Kor alanda
yer alan kisiler kendi farkindalik diizeyleri diisiik olan ve iletisim esnasinda diger kisilere kars1 yanlis yapma po-
tansiyeli olan, kendilerini kars1 tarafa aktarmada tam anlamiyla basarili olamayanlar olarak ifade edilebilmektedir.

Gizli alan: Kisinin kendisinin bildigi ve digerlerinin bilmedigi alandir (Luft, 1982). Bu alanda kisi kendisini
digerlerine anlatmadigi, paylasmadig siirece bilinmeyecek olan bilgi ve duygulardan olusmaktadir. Burada kisiyi
paylasmaktan alikoyan birtakim korkular1 vardir. Kisi, digerlerinin bilmedigi duygu, diisiince ve bilgilerini ifade
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etmeye baslarsa digerlerinin kendisine karsi olumsuz bir bakis agisina sahip olabilecegini ve kotii tepkiler alabile-
cegini diistinerek sessiz kalmakta, paylasmamakta ve digerlerinden de geri bildirim alamamaktadir (Saxena, 2015).
Bu nedenle gizli alandaki kisiler igine kapanik diye tabir edilen ve ¢ogu seyi anlatmayan, iletisime az katilan olarak
nitelendirilmektedir.

Bilinmeyen alan: Hem kisinin kendisinin hem de digerlerinin bilgi, duygu ve diislinceleri bilmedigi, paylas-
madig1 ve farkinda olmadig1 alandir ama bu seylerin varligi kabul edilmektedir ¢iinkii bunlarin bazilari iletigim
stireci igerisinde eninde sonunda bilinmekte, paylasiimakta ve farkina varilmaktadir (Luft, 1982). Kisinin bilingal-
tinda yer alan ve heniiz kisi tarafindan da tam anlamiyla kesfedilmemis beceriler, duygular ve bilgiler bu alanda
yer almaktadir (Chapman, 2003). Bilinmeyen alanin bir kisi i¢in genis olmasi toplumsal ve is hayatinda zorluklar
yasamasina sebebiyet verebilmektedir. Bu gerekge ile bilinmeyen alanin alansal olarak kii¢iiltiilmesi gerekmekte-
dir fakat bu durum uzman destegi ile miimkiin olabilmektedir (Hazar, 2009). Ciinkii ifade edildigi iizere buradaki
bilgi ve yetenekler kiginin bilingaltinda yer almaktadir ve kisinin bunlar1 kesfedebilmesi i¢in uzman destegine
ihtiyacina ve yardimina gereksinimi vardir.

Johari Penceresi modelinin varsayimina gore kisiler arasi iletisimde acik alan daha genis bir boliime sahip
olursa iletisimin kalitesi artmaktadir. Model dinamik yani her an degisebilen bir yapiya sahip oldugu i¢in bilgi
paylasip paylasmama durumuna gére agik alamin ve diger alanlarin yapist degisiklik gdstermektedir. Iletisim sii-
recinde kisilerin a¢ik alanda yer alabilmesinin iki yolu vardir. Bunlar; kisi kendisi hakkinda digerlerinin bilmedigi
ve digerlerine paylasmadig bilgileri onlara anlatirsa Gizli Alan azalip A¢ik Alan artabilir veya kisi digerleri hak-
kinda bilgiyi elde etmek i¢in ve onlar1 tanimak i¢in ¢aba gdsterir ve bu basarili olursa Kor Alan azalip Agik alan
artabilir (Newstrom ve Rubenfeld, 1983). Sadece bu iki durumda degil diger biitiin olasiliklar i¢inde ger¢eklesmesi
zorunlu olan hareket kisiler aras1 bilgi paylasiminin karsilikli olarak var olmasidir.

Bir hizmet isletmesinde temel amag isgdrenlerin agik alanlarini genisletmek olmalidir ¢iinkii bu alan giiven-
sizlik, ¢atisma, karisikliklarin ¢ok az oldugu, kaliteli bir iletisim ve is birliginin siirdiiriildiigii bolimdiir (Saxena,
2015). Bu yiizden yoneticilerin ve insan kaynaklar1 departmanlarinin isgorenlerin birbirlerini daha iyi tamimasi ve
aralarinda paylasim yapabilmeleri i¢in gerekli ¢alismalari, etkinlikleri yerine getirmeleri ve isgorenler arasi ileti-
simde var olan sorunlara dikkat etmeleri gerekmektedir.

Koér, gizli ve bilinmeyen alanlardaki bilgi, duygu ve diger igeriklerin hem kisi hem de digerleri tarafindan
kesfedilmesi, karsilikli olarak bilinmesi ve paylasilmasi ile birlikte bireylerin kisilik gelisim siireci basarili bir
sekilde siirdiiriiliir, ifade edilmek istenilenler daha net olarak anlasilir, iletisim sorunlar1 asgari diizeye indirilir ve
saglikli bir gliven ortam olusturulur (Fielding, 2014). Bu olumlu kazanimlar1 hem iletisim taraflarinin hem de
isletmelerin dikkate alarak konunun énemini kavramasi gerekmektedir.

Sekil 1’de gosterilen Johari Penceresi alanlarinin olugmasini ve alanlar arast gegisi meydana getiren iki temel
kavram kisisel agilim ve geri bildirimdir (Luft, 1982). Kisisel a¢ilim; kisinin, genellikle digerleri tarafindan bilin-
meyen bilgi ve duygularini onlarla paylagmasidir. Bu bilgiler genel olabilecegi gibi kisi i¢in 6zel olarak nitelendi-
rilen seviyede de olabilir (DeVito, 2015). Bir baska ifade edilis sekli ile kisisel agilim, digerlerinin baska yol ve
yontemlerle bilmesi, kesfetmesi pek olasi olmayan kisisel bilgilerin kisinin kendisi tarafindan agiga ¢ikarilma fa-
aliyetidir (Wood, 2010). Kisisel agilim; kisinin daha fazla disartya kendisini ifade etmesine olanak vermektedir ve
karsilikli bir siiregtir yani kisi kisisel agilim yaptik¢a digerleri hakkinda daha fazla bilgi 6grenme sansi elde eder
ve en Onemlisi kisiler arasi giivenin olusmasina olanak saglamaktadir. Bu yiizden kisisel agilim, iletisimin gelis-
mesinde ve siirdiiriilmesinde énemli bir konumdadir.

Geri Bildirim ise digerlerinin bilgi ve duygularinin kisi tarafindan 6grenilmesi olarak ifade edilmektedir (Luft,
1984). Bu sayede kisiler, digerleri hakkinda bilgileri elde ederek kor alanlarim azaltabilmektedir (Uysal, 2003).
Ayrica geri bildirimin bir 6nemli katkisi da kisinin farkinda olmadig1 duygu ve davraniglarini 6grenme sansi ver-
mesidir. Kisi, kendisini digerlerinin bakig agisindan nasil algilandigin1 6grenmek yoluyla fark edemedigi bilgilere
de erisebilmektedir (Atwater ve Waldman, 2007). Geri bildirimin hem kisinin kendisi hakkinda bilgi edinmesine
hem de iletisimin saglikli bir yapida siirdiiriilerek agik alanin genislik kazanmasina katkist bulunmaktadir.

3. Yontem

Aragtirmada anket formu kullanilmistir. Anket formunun ilk boliimii katilimeilarin demografik 6zelliklerine
yonelik alti sorudan olugmaktadir. ikinci béliimiinde ise Roiger (2012) tarafindan gelistirilen ve Yildiz (2013)
tarafindan Tiirk¢eye uyarlamasi yapilan Kisisel A¢ilim Envanteri kullanilmistir. Envanter toplam on sorudan olus-
maktadir. On sorunun 5 tanesi Kisgisel A¢ilim, 5 tanesi Geri Bildirim hakkinda bilgi vermektedir ve her soruda A
ve B olmak iizere iki secenek katilimciya sunulmaktadir. Katilimcinin A ve B segenekleri arasinda kullanmasi
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gereken 5 puani mevceuttur. Yapilan puanlamalar sonucunda Kisisel A¢ilim ve Geri Bildirim diizeylerinin hesap-
lanmasi yapilmaktadir. Kisisel A¢ilim ve Geri Bildirim boyutlar1 25 puan iizerinden degerlendirilmektedir.

Kisisel A¢ilim: Soru 1’in A segenegi, soru 2, 3, 4 ve 10’un B segeneklerine verilen puanlar ile hesaplanmak-
tadir. Bu sekilde katilimcilarin Kigisel Agilim diizeyleri belirlenmis olmaktadir.

Geri Bildirim: Soru 5, 7 ve 8’in B, soru 6 ve 9’un A segeneklerine verilen puanlar ile hesaplanmaktadir. Bu
sekilde katilimeilarin Geri Bildirim diizeyleri belirlenmis olmaktadir.

Aragtirmanin evreni, Antalya’da faaliyette bulunan otel isletmelerindeki igsgorenler olarak belirlenmistir fakat
s0z konusu iggorenlerin hepsine ulasmak zaman ve maddi faktorler agisindan miimkiin olmadigt i¢in drneklem
se¢me yontemi gerceklestirilmistir. Arastirmanin 6rneklemini Antalya’daki 5 yildizli otel igletmelerindeki isgo-
renler olusturmaktadir. isgorenlerin, miisterilerle siirekli bir sekilde iletisim igerisinde olmas1 ve bu iletisim diize-
yinin kalitesinin miisteri memnuniyetinde 6nem arz etmesi nedeniyle arastirma orneklemini otel isletmelerindeki
isgorenler olusturmaktadir. Aragtirmanin verileri anket formu kullanilarak 6-10 Subat 2022 dénemi igerisinde el-
den birakma ve yiiz yiize bir sekilde yargisal 6rnekleme yontemi ile toplanmistir. 414 anket formu elde edilmistir
ancak gecerli anket sayis1 386 adettir.

Anket formu araciligiyla elde edilen verilerin analizinde SPSS 22 programi kullanilmistir. Katilimcilarin de-
mografik zelliklerini belirlemek icin frekans analizi gerceklestirilmistir. Iki grup arasindaki ortalamalardaki fark-
lilig1 tespit etmek igin t testi ve bagimsiz ikiden fazla grubun ortalamalardaki farkliliklarini belirlemek igin ger-
ceklestirilen tek yonlii varyans analizi uygulanmistir (Glirbiiz ve Sahin, 2018). Kisisel agilim ve geri bildirim bo-
yutlar1 i¢in normal dagilim varsayimi Kolmogorov-Smirnov testi ile gergeklestirilmistir. Carpiklik ve basiklik de-
gerleri, kisisel agilim boyutunda (-,335 ve -,155), geri bildirim boyutunda (-,088 ve -,193) olarak belirlenmistir.
Katilimcilarin Kisisel Agilim ve Geri Bildirim puan ortalamalari ile Johari Penceresi alanlari belirlenmisgtir.

3.1. Katilimcilarin demografik ozellikleri

Tablo 1’de goriildiigli iizere katilimeilarin cinsiyet dagilimimin birbirine yakin oldugu goéziikmekte iken
%37’nin (143 kisi) 18-25 yas araliginda, %66,6’nin (257 kisi) bekar, %44,6’'nmn (172 kisi) lisans mezunu,
%27,5’nin (106 kisi) sektorde 4-6 y1l calisma deneyimine sahip oldugu, %37,6 nin (145 kisi) servis-yiyecek-ige-
cek departmaninda galistig1 bulgularla ortaya konulmustur.

Tablo 1. Katilimcilarin demografik 6zellikleri

Cinsiyet Frekans (n) Yiizde (%)  Medeni durum Frekans (n) Yiizde (%)
Erkek 197 51 Bekar 257 66,6
Kadin 186 49 Evli 129 334
Toplam 386 100 Toplam 386 100
Yas Egitim durumu
18-25 143 37 Tkdgretim 30 7,8
26-29 104 26,9 Lise 87 22,5
30-34 51 13,2 On Lisans 66 17,1
35-39 48 12,4 Lisans 173 44,6
40 ve iizeri 40 10,4 Lisansiisti 30 8,1
Toplam 386 100 Toplam 386 100
Sektorde ¢alisma siiresi Calisilan departman
1 Yildan Az 62 16,1 Servis-Yiyecek-Icecek 145 37,6
1-3 Y1 89 23,1 Onbiiro 68 17,6
4-6 Y1l 106 27,5 Kat Hizmetleri 57 14,8
7-9 Y1l 77 19,9 Mubhasebe 22 5,7
10 ve Uzeri 52 13,5 Satis-Pazarlama 28 7,3
Toplam 386 100 Insan Kaynaklar1 15 3,9
Diger 51 13,2
Toplam 386 100
4. Bulgular

Tablo 2 incelendiginde isgorenlerin %46°s1 (178 kisi) Johari Penceresi modelinde agik alan igerisinde yer al-
maktadir. Miisterilerle iletisimin son derece dnem arz ettigi, miisteri hizmetlerinin kaliteli bir sekilde gerceklesti-
rilmesinin 6n planda oldugu otel isletmelerinde neredeyse katilimcilarin yarisina yakin bir kesiminin agik alanda
olmasi oldukga iyi bir gosterge olarak ifade edilebilmektedir ¢iinkii agik alanda yer alan igsgdrenler iletisim konu-
sunda cevresine karst olumlu, kolay bir sekilde iletisim kuran veya iletisime dahil olan ve kendine giivenme
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konusunda rahat konumda olan isgdrenlerdir. Bu temel nitelikler ise miisterilerle iletisim kurulup siirdiiriilmesinde
olduk¢a 6nemli olmaktadir.

Tablo 2. Johari Penceresine gore isgorenlerin dagilimi

Boyutlar n %
Acik 178 46
Kor 57 15
Gizli 85 22
Bilinmeyen 66 17
Toplam 386 100

Isgorenlerin %15’si (57 kisi) Johari Penceresinde kér alan igerisinde bulunmaktadir. Bu alanda yer alan isgé-
renler ¢evresindeki is arkadaslari tarafindan bilinen fakat iggdrenin kendisinin farkinda olmadig1 duygulara sahip-
tir. Bu isgdrenler kendilerini gizleme odakli hareket eden ancak hata yapmaya miisait bireylerdir. Iletisim konu-
sunda sikint1 yagama potansiyeli olan bu igsgdorenler kendilerini ifade etme noktasinda diisiik seviyede olduklari
icin miisterilerle fazla yiiz ylize gelmek istememektedir.

Gizli alanda yer alan isgdrenlerin %22’si (85 kisi) ise kendi dzelliklerini ve duygularimin farkinda olan ve
bilenlerdir ancak diger isgdrenlerin bunlari 6grenmemesi i¢in daha az iletisim kurmaktadirlar ¢iinkii diger isgo-
renlerin kendilerine kars1 negatif bir tutum igerisinde olacaklar: diistincesi hakimdir. Bu yiizden gizli alanda yer
alan iggorenler genellikle i¢ diinyalarinda kapanik, sessiz bireylerdir. Gizli alandaki isgorenlerin miisterilerle ile-
tisim ve iligki diizeyi daha belirli sinirlar igerisinde gergeklesmektedir.

Isgorenlerin %17’si (66 kisi) iletisimin oldukca smirh ve bilinmezliklerin hakim oldugu bilinmeyen alan ige-
risinde yer almaktadir. Bu isgdrenler kendilerine dair bir¢ok seyi bilmemektedir, kesfedilmeyi bekleyen 6zellikleri
vardir. Bilinmeyen alanda yer alan iggorenlerin hem sosyal hem de is yasamlan iletisim eksikliginden dolayi so-
runlu bir yapiya donebilmektedir.

Tablo 3. Cinsiyet degiskenine gore Johari Penceresi dagilimi

Cinsiyet Boyutlar

Acik Kor Gizli Bilinmeyen
Kadin %51 %15 %20 %14
Erkek %42 %15 %24 %19

Tablo 3’de cinsiyet degiskenine gore Johari Penceresi alanlart dagilimi gosterilmektedir. Kadin isgdrenlerin
%351°1 acik alanda yer alirken erkek isgorenlerde bu oran %42’dir. Bilinmeyen ve gizli alanda ise erkek isgoren-
lerin kadin isgdrenlere gore iistiinliigli goziikmektedir. Bu sonuglara gore kadin isgérenlerin erkeklere gore ileti-
sime daha agik olduklan ve iletisim yeteneklerinin iyi oldugu ifade edilebilmektedir.

Tablo 4. Cinsiyet degiskenine gore t testi sonuglari

Faktorler Cinsiyet n Ortalama Std. sapma t df p
Kisisel a¢ilim Kadin 189 2,92 1,04

Erkek 197 3,05 1,12 -1,215 384 225
Geri bildirim Kadin 189 2,76 1,12

Erkek 197 2,91 1,01 -1,381 384 168

Tablo 5. Yas degiskenine gore Johari Penceresi dagilimi

Yas Boyutlar

Acik Kor Gizli Bilinmeyen
18-24 %44 %14 %25 %17
25-29 %36 %20 %24 %20
30-34 %55 %18 %15 %12
35-39 %52 %8 %25 %15
40 ve iizeri %62 %7 %13 %18

Kisisel agilim ve geri bildirim boyutlarinin cinsiyete gore farklilik gosterip gostermedigini 6grenebilmek igin
bagimsiz 6rneklem t testi uygulanmustir. Tablo 4 incelendiginde, kisisel agilim boyutu agisindan kadin (Ort.=2,92)
ve erkek (Ort.=3,05) isgorenler arasinda anlamli bir fark bulunmamistir (p=,22). Geri bildirim boyutu agisindan
da kadin (Ort.=2,76) ve erkek (Ort.=2,91) isgorenler arasinda anlaml bir fark gézlenmemistir (p=,16).
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Yas gruplarinin Johari Penceresine gore boyutsal dagilimi1 Tablo 6’da ifade edilmektedir. Biitiin yas grupla-
rinda agik alanda yer alan isgoren sayist daha yiiksek diizeydedir. Kor alanda en diisiik oran 40 ve tizeri yasindaki
isgdrenlere, en yiiksek oran 25-29 yas arasindaki isgdrenlere aittir. Bilinmeyen alanda ise en az diizeyde 30-34 yas
aras1 %12 ile yer almaktadir. Sonuglarda da goriildiigii gibi isgorenlerin yas seviyeleri yiikseldikge iletisim bece-
rilerinin daha gelistigi ifade edilebilir. Ozellikle calisma yasaminda edindikleri tecriibelerle birlikte gerek is arka-
daslari ile gerekse miisterilerle iletisim becerileri iyilesmekte, yaklasim diizeyleri ve farkindaliklar artabilmekte-
dir.

Tablo 6. Yas degiskenine gore Anova testi sonuglart

Faktorler Yas Ortalama Std. sapma F p
18-24 3,01 1,06
25-29 3,05 1,12
Kisisel a¢ilim 30-34 2,77 1,09 ,640 ,634
35-39 2,98 1,08
40 ve iizeri 3,03 1,03
18-24 2,89 1,02
25-29 3,06 1,01
Geri bildirim 30-34 2,60 1,12 2,70 ,030
35-39 2,70 1,11
40 ve iizeri 2,56 1,16

Gergeklestirilen Anova testi sonuglarina gore yas degiskeni agisindan kisisel agilim boyutunda yas degiskeni
agisindan anlamli farklilik bulunmamistir (p=,63) fakat geri bildirim boyutunda anlamli bir farklilik oldugu sonu-
cuna ulastlmistir (p=,03). 25-29 yas arasindaki iggdrenlerin (Ort.=3,06) geri bildirim ortalamast 30-34 (Ort.=2,60)
ve 40 ve yas lizerindeki (Ort.=2,70) isgdrenlerin ortalamasindan daha yiiksektir.

Tablo 7. Medeni durum degiskenine gore Johari Penceresi dagilim1

Medeni durum Boyutlar

Acik Kor Gizli Bilinmeyen
Evli %57 %11 %20 %12
Bekar %40 %17 %23 %20

Tablo 7°e bakildiginda hem evli hem de bekarlar isgérenlerde agik alanin daha yiiksek bir orana sahip oldugu
goriilmektedir. Her iki grupta iletisim agisindan olumlu bir durumdadir. Bekar isgorenlerin kor, gizli ve bilinmeyen
alanlarin evli isgorenlere gore daha fazla alan kapsadigi goriilmektedir. Bu durum, bekar isgdrenlerin evli iggbren-
lere oranla geri bildirim konusunda daha tutucu olduklarina isaret etmektedir. iletisimin siirmesi konusunda bekar
isgorenler daha ¢ekimser kalmaktadir. Bu durum t testi sonuglari ile de desteklenmektedir.

Tablo 8. Medeni durum degiskenine gore t testi sonuglari

Faktorler Medeni durum n Ortalama Std. sapma t df p
.. Evli 129 2,90 1,02
Kisisel agilim Bekar 257 3.03 111 -1,12 384 ,263
AU Evli 129 2,59 1,11
Geri bildirim Bekar 257 2.96 1.03 -3,13 384 ,002

Kisisel agilim ve geri bildirim boyutlarinin medeni duruma gore farklilik gdsterip gostermedigini tespit etmek
icin bagimsiz drneklem t testi uygulanmustir. Kisisel agilim boyutu agisindan evli (Ort.=2,90; SS=1,029) ve bekar
(Ort.=3,03; SS=1,111) isgdrenler arasinda anlaml1 bir fark bulunmamustir (p=.26). Geri bildirim boyutu agisindan
ise evli (Ort.=2,59; SS=1,110) ve bekar (Ort.=2,96; SS=1,033) isgorenler arasinda anlaml bir fark gézlenmistir
(p=,00). Bekar iggdrenlerin geri bildirimi evli isgorenlere gore daha yiiksektir.

Tablo 9. Egitim durumu degiskenine gdre Johari Penceresi dagilimi

Egitim durumu Boyutlar
Acik Kor Gizli Bilinmeyen
Tkdgretim %87 %0 %10 %0,3
Lise %57 %17 %14 %12
On Lisans %54 %14 %17 %15
Lisans %32 %13 %31 %24
Lisansiistii %31 %34 %21 %14
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Egitim degiskenine gore Johari Penceresi dagiliminda ilkdgretim mezunu olan isgorenlerin agik alan dagilimi
dikkat gekmektedir. [Ikdgretim egitim durumunda olan isgérenlerin sektdre ve genel anlamda is yasamina girisleri
daha erken oldugu igin iletisim seviyeleri ve karsilikli bilgi paylasimi olumlu anlamda gelisme gdstermektedir.
Ayni durum lise ve 6n lisans mezunu olan isgorenlerde de gegerlidir. Lisans ve yiiksek lisans egitimi olan isgo-
renler ise iletisim ve bir seyler paylasma konusunda daha tutucu bir konumda yer almaktadir. Tablo 6’da gortile-
cegi gibi her iki kategoride yer alan isgorenlerin boyut dagilimlarinda olduk¢a dengeli bir durum s6z konusudur.

Tablo 10. Egitim durumu degiskenine gére Anova testi sonuglari

Faktorler Egitim Ortalama Std. sapma F p
ko gretim 2,55 ,893
Lise 2,80 916

Kisisel a¢ilim On Lisans 2,75 1,15 5,504 ,000
Lisans 3,25 1,13
Lisansiistii 2,92 917
[kogretim 2,15 1,02
Lise 2,64 1,01

Geri bildirim On Lisans 2,81 1,12 5,980 ,000
Lisans 2,01 1,11
Lisansiistii 3,18 1,16

Tek yonlii anova testi sonucuna gore egitim degiskeni agisindan hem kisisel agilim (p=,00) hem de geri bildirim
(p=,00) boyutlarinda anlamli farkliliklar bulunmaktadir. Kisisel agilim agisindan lisans mezunu isgorenlerin (Ort.=
3,25) ortalamasi 6n lisans (Ort.=2,75), lise (Ort.= 2,80) ve ilkdgretim (Ort.= 2,55) mezunu isgorenlerin ortalama-
sindan daha yiiksektir. Geri bildirim boyutunda ise lisans (Ort.= 3,01), 6n lisans (Ort.=2,81), lisansiistii (Ort.=
3,18) mezunu iggdrenlerin ortalamasi ilkdgretim (Ort.=2,15) mezunu isgdrenlerin ortalamasindan daha yiiksektir.

Tablo 11. Caligma siiresi degiskenine gore Johari Penceresi dagilimi

Caligma siiresi Boyutlar

Acik Kor Gizli Bilinmeyen
1 yildan az %43 %18 %23 %16
1-3 yil %44 %14 %25 %17
4-6 y1il %49 %18 %20 %13
7-9 yil %49 %11 %22 %18
10 ve iizeri %42 %12 %21 %25

Calisma siiresi degiskenine gore Johari Penceresi dagilimi Tablo 11°de gosterilmektedir. Sonuglara gore ¢a-
ligma sitiresi kategorilerinin hepsinde de agik alan en fazla konumda olmakla birlikte 4-6 yil ve 7-9 yil ¢aligma
stiresinde bulunan igsgdrenlerin iletisim becerilerinin daha iyi boyutta oldugu ifade edilebilir ancak genel anlamda
bir hizmet sunumunun gerceklestigi ve miisteri memnuniyetinin 6n planda oldugu otel isletmelerinde galisma sii-
releri degisse de isgorenlerin iletisime verdikleri 6nem ayni sekilde stirmekte oldugu sdylenebilmektedir.

Tablo 12. Caligma siiresi degiskenine gore Anova testi sonuglari

Faktorler Egitim Ortalama Std. sapma F p
1 yildan az 2,99 1,09
-3yl 2,91 1,05
Kisisel a¢ilim 4-6 yil 2,85 1,17 1,653 ,160
7-9 yil 3,04 1,08
10 ve iizeri 3,30 ,891
1 yildan az 2,78 ,993
-3 y1l 2,97 1,09
Geri bildirim 4-6 yil 2,78 1,06 ,953 ,434
7-9 yil 2,71 1,05
10 ve iizeri 2,98 1,17

Tablo 12’de tek yonlii Anova testi sonucuna gore ¢aligma siiresi degiskeni agisindan hem kigisel agilim (p=,16)
hem de geri bildirim (p=,43) boyutlarinda anlamli farkliliklar bulunmamaktadir. Tablo 13 incelendiginde biitiin
departmanlarda agik alanin iistiin oldugu géziikmektedir. Ozellikle kat hizmetlerinin agik alani en yiiksek diizeye
sahip olmakla birlikte bilinmeyen ve kor alani en diisiik olarak yer almasi dikkat ¢gekicidir. Kat hizmetleri depart-
manindaki isgrenlerin iletisim diizeylerinin daha iyi oldugu sdylenebilmektedir. Onbiiro departmamndaki
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isgorenlerin bilinmeyen alaninin ise en yiiksek ¢ikmasi 6nem arz etmektedir ¢linkil miisterilerle daha sik kargilasan
bu isgorenlerin gizli ve bilinmeyen alanlarinin daha diisiik ¢ikmasi beklenmektedir.

Tablo 13. Departman degiskenine gore Johari penceresi dagilimi

Departman Boyutlar
Acik Kor Gizli Bilinmeyen

Servis-Yiyecek-icecek %42 %16 %23 %19
Onbiiro %43 %11 %23 %23
Kat Hizmetleri %68 %9 %16 %7
Muhasebe %45 %23 %18 %14
Satig-Pazarlama %46 %18 %14 %22
Insan Kaynaklar1 %40 %27 %20 %13
Diger %39 %14 %31 %16

5. Tartisma ve sonug

Bu calismada Johari Penceresi kullanilarak isgorenlerin iletisim diizeyleri belirlenmeye ve demografik degis-
kenler agisindan nasil bir farklilik oldugu tespit edilmeye ¢aligilmistir. Yapilan analizler sonucunda iggdrenlerin
onemli bir kisminin agik alan igerisinde oldugu bulunmustur. Bu bulgu otel isletmeleri i¢in iyi bir durum gostergesi
olabilir ancak kdr, gizli ve bilinmeyen alanlarda yer alan isgorenlere de dikkat ¢ekilmesi gerekmektedir.

Cinsiyet degiskeni agisindan Johari Penceresi incelendiginde kadin isgorenlerin agik alan boyutunun erkek
isgorenlere gore daha genis ve bilinmeyen alaninda daha diisiik oldugu belirlenmistir. Dogan ve Yildiz’in (2010)
gergeklestirmis oldugu ¢alismada da kadin rehberlerin agik alan boyutunun erkeklere gore daha yiiksek oldugu ve
erkek rehberlerinde bilinmeyen alan boyutunun daha genis oldugu sonucuna ulasilmistir. Bu sonuglar ile dogrul-
tusunda kadm isgorenlerin iletisim becerilerinin daha iyi bir seviyede oldugu, erkek isgorenlerin ise iletisime daha
mesafeli olduklar1 goriilmektedir.

Kisisel agilim ve geri bildirim ortalamalarinda cinsiyet degiskeninde anlamli bir farklilik bulunmamstir. Kilig
ve Onen’de (2011) gerceklestirdikleri calismada cinsiyet agisindan benzer bir bulguya ulasmistir. Ancak ortalama-
lar kargilagtirildiginda erkek isgdrenlerin ortalamasinin yiiksek oldugu tespit edilmistir. Ozellikle geri bildirim
puant erkek isgorenlerin daha yiiksek seviyededir. Koca ve Erigili¢ (2017) hizmet sektoriinde yapmis olduklari
calismada erkek isgorenlerin geri bildirim puanlar1 daha yiiksek diizeyde bulunmustur. Uysal (2003) ise erkek
isgorenlerin hem kisisel agilim hem de geri bildirim ortalamalarinin kadin iggérenlere gore yiiksek oldugu sonu-
cuna ulagmustir.

Evli iggdrenlerin agik alan boyutu bekar isgorenlere gore daha yiiksek diizeydedir. Bekar iggorenlerin ise
iletisimin daha sinirlt oldugu kor, gizli ve bilinmeyen alanlar1 daha genis olmakla birlikte medeni durum degiskeni
acisindan kisisel agilim boyutunda anlamli bir fark bulunmamistir. Benzer sekilde Koca ve Erigii¢ (2017), Kilig
ve Onen (2011) medeni durum agisindan anlamli bir farklilik sonucuna ulasmamustir. Fakat bu calismada geri
bildirim boyutunda evli ve bekar iggorenler arasinda anlamli bir farklilik tespit edilmistir. Bekar isgorenlerin ile-
tisimde geri bildirim verme diizeylerinin daha iyi oldugu yorumu yapilabilmektedir. Evli isgorenlerin ise iletigimi
baglatan taraf olarak kisisel agilim diizeyleri daha iist konumdadir.

Yas agisindan biitiin diizeylerde agik alanin yogun oldugu fakat yasin yiikselmesi ile birlikte agik alanin daha
da genislik kazandig1 ve kisisel agilim ile geri bildirimin daha etkin kullanildig1 goriilmektedir. Nair vd. (2011)
iletisimde yasin pozitif bir etkiye sahip olmadig: ifade ederken ancak Wang vd. (2015) geri bildirim konusunda
yas acisindan farkliliklar oldugunu dile getirmislerdir. Xie ve Kang (2015)’da yas degiskenine gore iletisim dii-
zeylerinde anlamli farkliliklar bulmustur ve yas olarak biiyiik olan kisilerin daha fazla iletisim ve bir seyler pay-
lagma igerisinde olduklarini ifade etmistir. Uysal (2003) ise yasa bagl olarak iletisimin farkli seviyelerde olabile-
cegini belirtmisgtir.

Egitim degiskeninde boyutlarin dagiliminda ilkdgretim mezunu isgorenler adina olumlu bir durum bulun-
maktadir. Bu isgorenlerin iletisim becerileri oldukga iyi bir konumda yer almaktadir. Bu farklilikta ilkogretim
mezunu bireylerin is yasamina erken baslamasr ile birlikte iletisim pratiklerinin gelistigi ifade edilmektedir. On-
biiro, satis pazarlama, insan kaynaklari gibi departmanlardaki isgorenlerin miisterilerle daha sik iligki igerisinde
olmasi nedeniyle iletisim seviyelerinin daha iyi olmast beklenen bir sonu¢ olarak yorumlanabilmekte iken kat
hizmetlerinin agik alan boyutu daha yiiksek ¢ikmigtir. Kat hizmetlerindeki isgorenler hem iletisimi baglatma ve
stirdiirme hem de kendileri hakkinda bilgileri is arkadaslarina paylagma konusunda pozitif bir tutuma sahiptir.

Otel igletmesi yoneticilerinin ve insan kaynaklari departmaninin baglica amaglarindan biri iggorenlerin agik
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alanlarii genigletmek olmalidir ¢iinkii agik alan giivenin yer edindigi, ¢atismalarin az oldugu, karisikliklarin ve
yanlis anlagilmalarin ¢ok az olarak gergeklestigi, kaliteli bir iletisimin meydana geldigi, yardimlagmanin devam
ettigi boyuttur. Bu yiizden otel isletmesi yoneticilerinin ve insan kaynaklari departmanlarinin isgrenlerin birbir-
lerini daha iyi taniyabilmesi, paylasimda bulunabilmeleri i¢in gerekli ¢calismalan gerceklestirmeleri ve isgorenler
arasl iletisimde var olan problemlere 6nem vermeleri gerekmektedir.

Bu kapsamda, Johari Penceresi modelinin otel isletmelerinde isgorenlerin iletisim diizeylerinin belirli donem-
ler itibariyle 6l¢iilmesi Onerilmektedir. Elde edilen sonuglara gore hem departmanlar aras1 hem de iggoérenlerin
bireysel iletisim diizeyleri hakkinda gelistirici programlar diizenlenmelidir. Bu programlar ayn1 zamanda miisteri-
lerin daha zengin bir hizmet deneyimi almalarina ve hizmet memnuniyet diizeyinin artmasina, bu sekilde otel
isletmesinin belirli bir imaj edinmesine de katki saglayabilir. Bu yiizden otel isletmelerinde iletisimi tesvik edecek
politikalar ve yonlendirmeler olusturulmali, ¢esitli etkinlikler ile igsgorenlerin birbirlerini daha iyi tanimasi saglan-
mal1 ve iggorenlerin isletme i¢i sorunlari ciddiye alinarak ¢6ziim getirilmelidir.

Johari Penceresi gelecek ¢aligmalarda da isgorenler agisindan demografik degiskenler 6zelinde farkli 6rnek-
lemlerle birlikte ¢alisilarak var olan sonuglar zenginlestirilebilir ve iggorenler agisindan karsilastirma yapilmasina
imkan verebilir. Benzer sekilde yoneticiler agisindan da benzer bir ¢alisma gergeklestirilebilir. Akademisyenler
0zelinde de Johari Penceresi uygulanabilir. Boylelikle, akademisyenlerin iletisim diizeyleri 6grenilerek bilgi pay-
lagima yonelik tutumlar belirlenebilir. Ayrica turizm egitimi alan dgrencilere Johari Penceresi modeli uygulana-
bilir ve sektorde bir isgdren olarak yer alacak 6grencilerin iletigim durumlari belirlenerek ileride olugmasi muhte-
mel sorunlar dnceden engellenebilir. Bu ¢aligmanin temel smirliligi, arastirma verilerinin sadece Antalya’daki 5
yildizl otel isletmelerindeki isgorenlerden elde edilmesidir. Sonraki arastirmalarda kurumsal yap1 ve orgiit kiiltii-
rliniin isgorenlerin iletisim diizeyine etkisini belirlemek igin diger otel isletmesi tiirlerinden de veri toplanmasi sz
konusu olabilir.

Yazarlarin katki orani beyan

Yazar bu makalenin veri toplama, veri analizi, raporlagtirma ve diger asamalarindan, yazar sorumlu oldugunu
beyan eder.
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Bu ¢alismada yazar tarafindan herhangi bir ¢ikar catismasi belirtilmemistir.
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Extended abstract

Purpose

The main purpose of the research is to examine the communication levels of the employees in hotel businesses
with the Johari Window model, to determine the communication dimension they are in, and to compare the average
scores of demographic variables in terms of Self-Disclosure and Feedback.

Methodology

The questionnaire was used in the study. The first part of the questionnaire form consists of six questions for
the demographic characteristics of the participants. In the second part, the Self-Disclosure inventory adapted into
Turkish by Yildiz (2013) was used. The universe of the research was determined as the employees in the hotel
businesses operating in Antalya, but since it is not possible to reach all the employees in question in terms of time
and financial factors, the sampling method was carried out. The sample of the research consists of employees
working in 5-star hotels in Antalya. The data of the research were collected by using the questionnaire form in the
period of 6-10 February 2022 by hand-off and face-to-face sampling method. 414 questionnaires were obtained,
but the number of valid questionnaires is 386.

SPSS 22 program was used in the analysis of the data obtained through the questionnaire form. Frequency
analysis was performed to determine the demographic characteristics of the participants. Independent sample t-
test was used to determine the difference in the means between the two groups, and a one-way analysis of variance
was performed to determine the differences in the means of more than two groups.

Findings

While the gender distribution of the participants seems to be close to each other, %37 (143 people) are between
the ages of 18-24, %66.6 (257 people) are single, %44.6 (172 people) are undergraduates, %27,5 (106 people)
have 4-6 years of working experience in the sector, %37.6 (145 people) are in the service-food-beverage depart-
ment.

In the Johari Window model, %46 of the employees (178 people) are in the open area, %15 (57 people) are in
the blind area, %22 (85 people) are in the hidden area, %17 (66 people) are in the unknown area. While %51 of
female employees open area, this rate is %42 for male employees. There was no significant difference between
male and female employees in terms of personal opening and feedback dimensions. In all age groups, the number
of workers in the open area is higher. The lowest rate in the blind area belongs to the employees aged 40 and over,
and the highest rate belongs to the employees aged 25-29. There was no significant difference in terms of age
variable in the dimension of personal opening, but it was concluded that there was a significant difference in the
dimension of feedback. Married employees have a larger open and hidden area size than single employees, and a
smaller unknown and blind area. There was no significant difference between married and single employees in
terms of personal opening dimension. In terms of feedback dimension, a significant difference was observed be-
tween married and single employees. In the Johari window distribution according to the education variable, the
open space distribution of the primary school graduates draws attention. The average of personal opening of the
employees with a bachelor's degree is higher than the average of the employees with a primary, high school and
associate degree education. In the feedback dimension, the average of undergraduate and graduate graduates is
higher than the average of primary and high school.

In all of the working time categories, open area is at the highest position. There is no significant difference in
the personal opening and feedback perceptions of the employees in terms of working time. Open area appears to
be superior in all departments. The average feedback of employees in service-food-beverage, front office, account-
ing, sales-marketing, human resources and other departments is higher than the average of employees in house-
keeping.

Conclusion and discussion

In this study, it was tried to determine the communication levels of the employees by using the Johari Window
and to reveal the difference in terms of demographic variables. As a result of the analyzes made, it was found that
a significant part of the employees was in the open area. This finding may be a good indication of the situation for
hotel businesses, but attention should also be paid to the employees in blind, hidden and unknown areas. One of
the main goals of hotel managers and human resources department should be to expand the open area of employees
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because open space is the dimension where trust takes place, conflicts are less, confusions and misunderstandings
occur very little, quality communication occurs, and cooperation continues. For this reason, hotel management
managers and human resources departments need to carry out the necessary studies so that employees can know
each other better, share and give importance to the problems that exist in communication between employees.

In hotel businesses, the communication levels of the employees should be measured in certain periods and,
according to the results obtained, improvement programs should be organized about both interdepartmental and
individual communication levels of the employees. These programs can also contribute to customers getting a
richer service experience and increasing the level of service satisfaction, thus helping the hotel business to acquire
a certain image. Therefore, policies and directions should be created to encourage communication in hotel busi-
nesses, employees should get to know each other better through various activities, and the internal problems of
employees should be taken seriously and solutions should be provided.
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Calismada, Bilecik Seyh Edebali Universitesi Iktisadi ve Idari Bilimler Fakiiltesi 'nde 6gre-
nim gormekte olan ve Genel Muhasebe dersini en az bir kez almis olan yabanct uyruklu
ogrencilerin Genel Muhasebe dersine yonelik algilarim 6l¢mek amaciyla anket yontemi uy-
gulanmigtir. 2022 y1l bahar déneminde uygulanan anket kapsaminda anketi cevaplayan og-
rencilerden degerlendirmeye uygun goriilen 149 6grencinin verileri 6grencilerin cinsiyet,
yas, okuduklart boliim, sinif, uyruk ve ders harf notlarina gore IBM SPSS 26 istatistik prog-
ramu ile degerlendirilmistir. Ogrencilerin okuduklar: béliim ve yaslari agisindan Genel Mu-
hasebe dersi algilarinda istatistiki fark tespit edilememis, siniflari, cinsiyetleri, uyruklar: ve
aldiklart harf notlar agisindan kismen istatistiki farkliliklar oldugu tespit edilmistir. Ogren-
cilerin biiyiik ¢cogunlugunun Genel Muhasebe dersinin uzaktan egitimle verilmemesi gorii-
stinde olduklari ve dersi veren ogretim iiyeleri ile iyi iletisim kurabildiklerini beyan ettikleri
tespit edilmistir.

Article Info

Abstract

Research Article

Received: 5 August 2022
Revised: 11 October 2022
Accepted: 15 October 2022

Keywords:

Accounting education,
General Accounting course,
Foreign students

In the study, a questionnaire was used to measure the perceptions of foreign students at
Bilecik Seyh Edebali University, Faculty of Economics and Administrative Sciences who
have taken the General Accounting course at least once. Among all students who took the
questionnaire in the spring term of 2022, the data of 149 appropriate participants were
evaluated with the IBM SPSS 26 statistical program according to gender, age, department,
class, nationality and course grades of the students. No statistical difference was found in
the perceptions regarding the General Accounting course in terms of department and age of
the students. It was found that there were partial statistical differences in terms of their class,
gender, nationality and grades. It was also determined that most of the students are of the
opinion that the General Accounting course should not be offered via distance education
and that they can communicate well with the lecturers who teach the course.

1. Giris

Diinyanin birgok iilkesinden Tiirk tiniversitelerine artan talep ile birlikte yabanci uyruklu 6grencilerin okuduk-

lar1 tiniversitelere ve okuduklar sehirlere uyum sorunlart da artmaktadir. Sadece uyum sorunu ile kalmay1p, bircok
konuda sorunlarin ortaya ¢iktig1 yapilan simirh sayidaki arastirmayla tespit edilmistir. Ogrencilerin yeterli Tiirkge
bilgileri olmadiginda okuduklart boliimlerin ders miifredat programlarina da uyumda giiclitk gekmektedirler. Ge-
nel Muhasebe dersi i¢in de derste gegen kavramlart ve jargonlar: anlayabilecek diizeyde Tiirkge bilgisine sahip
olmayan 6grenciler dersi anlamakta giicliik cekmekte ve akademik basar1 diizeyleri diisiik kalmaktadir.

Literatiir taramas1 sonucunda yabanci uyruklu tiniversite dgrencilerinin okuduklar tiniversitelerde yasadiklar
sikintilar {izerine yapilmis birka¢ c¢alismanin oldugu tespit edilmistir. Bununla birlikte yabanci uyruklu

* Bu calismamn Etik Kurul Onayr, 23/12/2021 tarih ve 15/2 sayili karar ile Bilecik Seyh Edebali Universitesi Etik Kurulu'ndan
almnustir: Tiim sorumluluk yazara aittir.

Kaynak goster: Erol Fidan, M. (2022). Yabanci uyruklu 6grencilerin genel muhasebe dersine yonelik algilari: Bilecik Seyh
Edebali Universitesi. International Journal of Social Sciences and Education Research, 8 (4), 376-389. DOL
https://doi.org/10.24289/ijsser. 1158459
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ogrencilerin Tiirkiye’de aldiklar1 Genel Muhasebe dersi ile ilgili yapilmis herhangi bir ¢aligmanin olmadig: goriil-
mistiir. Her gegen y1l sayilari katlanarak artis gosteren yabanci uyruklu 6grencilerin Tiirkiye’de bulunduklar stire
igerisinde egitim i¢in kaldiklar1 sehirlerde karsilastiklar sorunlar, okuduklan iiniversitelerdeki akademik basari
durumlart ve basarilarina etki eden sorunlar ve bu sorunlarin ¢éziimiine yonelik yeterli caligma bulunmamaktadir.
Bu nedenlerden dolay1, bu ¢aligmada, Iktisadi Idari Bilimler Fakiiltesinde (IIBF) 6grenim géren yabanci uyruklu
ogrencilerin aldiklart Genel Muhasebe dersi ile ilgili akademik basar1 durumlar ve dersle ilgili yasadiklar sikin-
tilarin oncelikle tespit edilmesi amaglanmaktadir.

Bu calisma ile yabanci uyruklu 6grencilerin aldiklari Genel Muhasebe egitimleriyle ilgili genel algi diizeyleri
tespit edilerek; 0grencilerin uyruk, cinsiyet, yas, okuduklar1 boliim, sinif ve Genel Muhasebe dersi harf notlart
degiskenleri agisindan aralarinda fark olup olmadig1 degerlendirilmistir. Fakiiltede bulunan biitiin bdlimlerde
birinci donem dersi olan Genel Muhasebe dersi; Tiirkiye’ye, tiniversiteye ve bulunduklar sehre yeni gelmis olan
yabanci uyruklu 6grenciler i¢in ayr1 bir sorun olarak karsilarina ¢ikmaktadir. Akademik Tiirkge bilgisi yeterli ol-
mayan 6grenciler Genel Muhasebe dersinde gecen jargonlar algilamada sikint1 yasadiklar diisiiniilmektedir. Bu
nedenle Genel Muhasebe dersini ilk kez alip tek seferde gecemeyen 6grenci sayisi diger derslere gore ¢ok daha
fazla olmaktadir. Ozellikle Azerbaycan uyruklu 6grencilerin fazla olmasi nedeniyle diger iilkelerden gelen 63ren-
cilerle Azerbaycan uyruklu 6grenciler arasinda Genel Muhasebe dersi algisi agisindan fark olacagi 6ngoriilmekte-
dir.

2. Tiirkiye’de yabanci uyruklu 6grenci

UNESCO’nun tanimina gore yabanci dgrenci; egitim amaciyla ulusal ya da bolgesel sinirlarin diga ¢ikan ve
uyrugunun bulundugu iilke disinda 6grenci olarak kayitl olan kisi seklinde tanimlanmaktadir (YOK, 2017). Diin-
yada birgok iilkede egitim amagli bulunan 6grenci sayisinin her gegen giin artmasi sonucunda tilkelerde yiiksekdg-
retim programlarinda ulusal ve uluslararasi egitim stratejileri daha da 6nem kazanmaya baslamistir ve yiiksekog-
retim kurumlarinda uluslararasilagma kaginilmaz bir konu haline gelmistir.

Tiirkiye uzun yillar yurt disina yiiksek6grenim gormek iizere 6grenci gonderirken, giliniimiizde on binlerce
yabanci uyruklu 6grenci yiiksekdgrenimlerini gormek iizere Tiirkiye’yi tercih etmektedir. Hizli globallesme son-
rasinda degisen trendler ve devaminda iilkelerin ekonomik alandaki pazar arayisinin egitim alanina da yayildig
goriilmektedir. Ogrencilerin uluslararasi dolasimi bu pazarda énemli bir pargayr olusturmaktadir. Artik Tiir-
kiye’deki herhangi bir sehrindeki kiigiik sayilan bir {iniversitede dahi diinyanin birgok farkl iilkesinden gelmis
yabanci uyruklu 6grenci Tiirk 6grencilerle birlikte oncelikle Tiirk¢e olmak iizere diger yabanci dillerde de egitim
gormektedir.

Oncelikle Orta Asya Tiirk Cumhuriyetleri ile yapilmis olan anlagmalarinin uygulamaya gegirilmesiyle (Celik,
2008: 126) her gegen sene daha fazla 6grenci Tiirkiye’ye daha kolay gelmeye baglamistir. Bu faaliyetler Tiir-
kiye’de yiiksekdgrenim gdrmek isteyen dgrenciler igin 1981 yilinda yapilan Yabanci Uyruklu Ogrenci Sinavi’yla
baslamistir. Sovyet Sosyalist Cumhuriyetler Birligi’nin dagilmasi sonrasinda 1989 yilinda bagimsiz olan Tiirki
Cumhuriyetleri’ndeki 6grencilerin Tiirkiye’de yliksekdgrenim gérmesi amaciyla Tiirk Cumbhuriyetleri ile yapilan
anlagmalar ile 1992 tarihinde Tiirk ve Akraba Topluluklart Sinavi yapilmaya baslanmistir (Kiroglu vd. 2010)

Tiirkiye’de yabanci uyruklu 6grenci sayist 2000-2001 6gretim yillar1 arast 16.656 6grenci olup, 2016-2017
ogretim doneminde ise yaklasik yiizde yirmi ii¢ oranda artis gostererek 108.076 6grenciye ulasmistir. Egitimlerine
Tiirkiye’de devam eden dgrencilerin 2016-2017 egitim-6gretim verilerine bakildiginda yaklasik yilizde 6’s1 6n li-
sans, yiizde 70’1 lisans, ylizde 18’1 yiiksek lisans ve yiizde 7’si de doktora egitimi almaktadir. Yabanci 6grenciler
tarafindan en fazla tercih sehirlerden ilk ii¢ sirada yer alanlar ise; Istanbul, Ankara ve Eskisehir olarak siralanmak-
tadir. Tiirkiye’de en fazla yabanci 6grencisi olan ilk ii¢ iilke ise; Suriye, Azerbaycan ve Tiirkmenistan olarak sira-
lanmaktadir (YOK, 2017). Tiirkiye’de 6grenim goren yabanci 6grenci sayis1 2022 yilina gelindiginde ise 173.070
ogrenciye ulagmistir (Yiiksekdgretim Bilgi Yonetim Sistemi, 2022).

3. Arastirmanin amaci ve énemi

Yapilan literatiir aragtirmasinda yabanci uyruklu 6grencilerin Tiirkiye’de aldiklari egitim sirasinda okuduklari
sehir, iiniversite ve kiiltiirel ortam hakkinda yasadiklari sorunlarin az sayida da olsa arastirildig1 goriilmekle bir-
likte, aldiklar1 zorunlu veya se¢meli derslerle ilgili yasadiklari spesifik sorunlarin heniiz arastirilmamis oldugu
goriilmektedir. Yiiksekdgretim programlarinda sikinti yasanan dersler benzeri ¢aligmalarla incelenerek yabanci
uyruklu 6grencilerin yasadiklar sorunlar tespit edilerek, bunlarla ilgili ¢6ziim yollar1 paydaslar ¢ercevesinde be-
lirlenip, ¢6ziim yollart gelistirilebilecegi diistiniilmektedir.
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Aragtirmanin amaci Bilecik Seyh Edebali Universitesi (BSEU) 1IBF’nde dgrenim goren ve birinci dénem zo-
runlu derslerden olan Genel Muhasebe dersine en az bir kere katilmis olan yabanci uyruklu 6grencilerin derse
yonelik alg1 diizeylerini 6lgmek ve bazi degiskenler (uyruk, cinsiyet, yas, okuduklar1 boliim, okuduklari sinif, harf
notlar1) agisindan aralarinda istatistiki fark olup olmadiginin tespitidir. Ayrica 6grencilerin Tiirkiye’de iiniversite
egitimi alma nedenleri de degerlendirilmistir.

4. Arastirmanin yontemi

Arastirmada nicel bir arastirma olup, yiiz ylize anket yontemi ile veriler toplanmistir. Aragtirmanin evrenini
BSEU IIBF 6grencileri olusturmaktadir. Anketin uygulanabilmesi icin BSEU Etik Kurulu’ndan 23 Aralik 2021
tarih, 15 sayili toplantisi karari ile etige uygunluk onay1 alinmistir.

Arastirmada kullanilan anket ii¢ bdoliimden olusmaktadir. Birinci boliimde demografik bilgilerinin tespiti
amagli 10 soru bulunmaktadir. Ikinci béliimiinde dgrencilerin Tiirkiye’de okumay1 tercih etme nedenlerinin tespiti
amacli 18 soru yer almaktadir. Uciincii béliimde Genel Muhasebe dersi hakkinda genel diisiincelerinin arastiril-
masina yonelik 29 soru yer almaktadir. Bu sorular igin 5°li Likert dlgegine gore (5.Kesinlikle Katiliyorum, 4.Ka-
tiltyorum, 3.Kararsizim, 2. Katilmryorum, 1.Kesinlikle Katilmiyorum) kullanilmistir. Arastirmada kullamlan an-
ket sorular1 hazirlanirken Genel Muhasebe dersi genel degerlendirmesi ile ilgili sorulardan bir kismi1 Cengiz ve
Tekin (2019)’un ¢alismasinda kullandiklar1 anketten derlenmistir.

Bu ¢alismada test edilen hipotezler asagidaki gibidir;

H1: Yabanci 6grencilerin Genel Muhasebe dersine yonelik genel algilarinda okuduklar béliimlere gore fark
yoktur.

H2: Yabanci 6grencilerin Genel Muhasebe dersine yonelik genel algilarinda yaslarina gore fark yoktur.

H3: Yabanci 6grencilerin Genel Muhasebe dersine yonelik genel algilarinda okuduklari sinifa gore fark yoktur.
H4: Yabanci 6grencilerin Genel Muhasebe dersine yonelik genel algilarinda uyruklarina gore fark yoktur.
H5: Yabanci 6grencilerin Genel Muhasebe dersine yonelik genel algilarinda cinsiyetlerine gore fark yoktur.

H6: Yabanci 6grencilerin Genel Muhasebe dersine yonelik genel algilarinda ders harf notlarina gore fark yok-
tur.

4.1. Arastirmamn giivenilirlik diizeyi

Arastirmada yer alan Genel Muhasebe dersi hakkindaki 29 adet genel ifade i¢in dlgiilen giivenilirlik diizeyi
Alpha degeri 0,964 olarak tespit edilmis olup, yiiksek bir degerdir.

Aragtirmanin gergeklestirildigi egitim-6gretim doneminde BSEU IIBF’de aktif olarak kayith olan yabanci uy-
ruklu 6grenci sayist 509 olarak BSEU Ogrenci Isleri Daire Baskanlig1 verilerinden elde edilmistir. Evren biiyiik-
liigline gore %95 giiven seviyesi ve %5 hata pay1 igin en az 220 drnek biiyiikliigline ulagilmasinin yeterli oldugu
istatistiki hesaplamalara (Coskun vd., 2015) bakilarak belirlenmistir. Arastirmada degerlendirmeye uygun goriilen
anket sayis1 149 olup, 6rnek bilyiikliigliniin yaklasik % 68’ine ulasilarak degerlendirme yapilmistir.

4.2. Arastirma varsayimlart ve simrliliklar

Aragtirmada arastirmaya katilan 6grencilerin arastirma sorularim bilingli ve istekli bir sekilde cevapladiklar
varsayilmaktadir. Arastirma kapsanu sadece BSEU 1iBF’nde yer alan bdliimlerde aktif olarak kayitli olan yabanci
uyruklu 6grenciyle sinirhidir. Arastirma kapsaminda hazirlanan anket 15.02.2022-15-03.2022 tarih araliginda uy-
gulanmustir. Arastirmaya Tiirkiye Cumhuriyeti uyruklu 6grenciler ile meslek yiiksekokullarinda ve Uygulamali
Bilimler Fakiiltesi’nde kayitli olan yabanci uyruklu 6grenciler dahil edilmemistir.

4.3. Arastirmanmin demografik dagilim sonuglart

Arastirmaya katilan 6grencilere sorulan demografik ve Genel Muhasebe dersiyle ilgili kisisel sorular i¢in ve-
rilen cevaplar asagidaki tablo ve sekillerde verilmektedir.

Tablo 1°de verilen demografik 6zelliklere gore; arastirmaya katilan 6grencilerin %74,5’1 erkek olup, %34,2’si
1.smifta okumaktadir. Arastirmaya en fazla %26,8 oranda isletme boliimiinde okuyan 6grenci katilmistir. Ogren-
cilerin %49,7’si 17-20 yas araliginda olup, %32,9’u ise 21 yas ve iizerinde olduklarin1 beyan etmislerdir. Yas
sorusuna %17,4 oranda 6grenci yas bilgisini yazmamustir.
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Tablo 1. Katilimcilarin demografik dagilimlar

Cinsiyet n % Yas Gruplar n %
Kadin 38 25,5 17-20 yas 74 49,7
Erkek 111 74,5 21 yas ve iistl 49 32,9
Toplam 149 100,0 Cevapsiz 26 17,4
Bolimii n % Toplam 149 100
Isletme 40 26,8 Siniflart n %
iktisat 31 20,8 1.Smif 51 34,2
Maliye 31 20,8 2.Simf 42 28,2
Siyaset Bilimi ve Kamu Y6netimi 31 20,8 3.Simf 51 34,2
Yonetim Biligim Sistemleri 16 10,7 Cevapsiz 5 3,4
Toplam 149 100,0 Toplam 149 100

Grafik 1. Ogrencilerin geldikleri iilkeler
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Grafik 1°de arastirmaya katilan 149 6grencinin geldikleri tilkelerin dagilimlart yer almaktadir. Aragtirmaya en
fazla Azerbaycan ve Cad’l1 6grenciler katilmistir. Azerbaycan, Cad ve Kazakistan disinda 39 farkli iilkeden gel-
digini belirten 6grenci oran1 % 26,20°dir.

Grafik 2. Ogrencilerin Tiirkiye’de egitim amagh olarak kaldiklari siire
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Grafik 2’de ankete katilan yabanci uyruklu 6grencilerin Tiirkiye’de egitim amagli olarak kaldiklari siirelerin
dagilimi verilmektedir. 1 y1ldan az siiredir Tiirkiye’de egitim amagl olarak kaldigini belirten 6grenci orani yakla-
stk %31°dir. 5 yil veya daha uzun siire Tiirkiye’de egitim amagli olarak kaldigini belirten 6grenci oram ise
%7,4°tiir. Tirkiye’de 3-4 yildir egitim amaglh bulundugunu belirten 6grenci ise en yiiksek oranda olup, %44,3 tiir.
Grafik 3’te ankete katilan yabanci uyruklu 6grencilerin Genel Muhasebe dersinden aldiklari en son harf notu
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sorusunda verdikleri cevaplar goriilmektedir. Ogrencilerin Genel Muhasebe dersi harf not araligimn en fazla
%42,3 oranda C-D araliginda oldugu belirtilmektedir.

Grafik 3. Dersten alinan harf notu
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5. Bulgular

5.1. Arastirmamn frekans ve ortalama testleri sonuglar

Tablo 2°de ankete katilan 6grencilerin egitim i¢in Tiirkiye’yi tercih etme nedenleri tabloda verilen segeneklerle
sorulmustur. Ogrencilerin verilen tercih segeneklerinden Tiirkiye’de egitimin kaliteli olmas1 segenegini %66,4
oranla en fazla belirtildigi, ikinci se¢enek olarak % 65,8 ile yurt disinda okuma istegi ve tiglincii sirada da %59,1
oranda kardes tilke olmasi segeneklerinin en fazla belirtildigi goriilmektedir. Verilen segeneklerden en az isaretle-
nen se¢enek %7,4 oran ile burs imkanlarinin olmasi segenegi olmustur.

Tablo 2. Egitim i¢in Tiirkiye’yi tercih etme nedenleri

Tercih nedenleri Evet % Tercih nedenleri Evet %
Tiirkiye’de egitimin kaliteli olmas1 99 66,4 Glivenilir insanlarin olmasi 41 27,5
Yurt disinda okuma istegi 98 65,8 Universiteye yerlesmenin kolay olmast 30 20,1
Kardes iilke olmasi 88 59,1 Ulkeme yakin mesafede olmasi 28 18,8
Tiirkiye sevgisi ve meraki 82 55,0 Is imkdnminin fazla olmasi 25 16,8
Kiiltiirel olarak benzer olmasi 72 48,3 Tiirkiye’de akrabalarimin olmast 25 16,8
Ulkemde bana tavsiye edilmesi 67 45,0 Universitelerin tamtim reklamlar 17 11,4
Tiirk okulundan mezun olma istegi 62 41,6 Ailemden uzaklagmak istegim i¢in 15 10,1
Daha ekonomik olmasi 49 32,9 Burs imkanlarinin olmasi 11 7,4
Genis imkanlari olmasi 47 31,5 Diger Sebepler... 26 17,4

Diger sebepleri isaretleyen 6grencilerden bazilari sebep olarak; “kendim tercih ettim, kendimi gelistirmek iste-
dim, savag nedeniyle go¢ etmek zorunda kaldim” gibi sebepler de belirtmiglerdir.

Calismada olgekle sorulan ifadelerin normal dagilim gosterip gostermediginin tespiti i¢in ¢arpiklik basiklik
degerlerine bakilmasi gerekmektedir. Sosyal bilim ¢alismalarinda ¢arpiklik degerinin - 2 ile + 2 araliginda olmast
yeterli goriilmekte iken basiklik degerinin de - 2 ile + 2 veya - 3 ile + 3 araliginda olmas: yeterli goriilmektedir
(Garson, 2012). Calismada Genel Muhasebe dersi hakkinda sorulan 29 genel ifadenin istatistiki olarak normal
dagilim gosterip gostermediginin tespiti igin yapilan test sonucunda garpiklik degerinin en fazla (-0,81) ve basiklik
degerinin de (-1,14) oldugu Tablo 3’te goriilmektedir.

Genel Muhasebe dersi hakkinda sorulan 29 adet genel ifadeye yabanci uyruklu 6grencilerin verdikleri cevap-
larin yiizdesel oranlar1 ve aritmetik ortalamalar1 da Tablo 3’te verilmektedir. Cevaplara gore en diisiik aritmetik
ortalama elde edilen ifade (2,54) ortalama ile bu ders uzaktan egitimle verilmelidir ifadesidir. Bu sonuca gore
ogrencilerin Genel Muhasebe dersinin uzaktan egitimle verilmemesi gereken bir ders oldugunu diistindiikleri go-
riilmektedir. En diisiik ortalama degerlerden ikincisi (2,80) ortalama ile ders ile ilgili sinavlar ezbere yoneliktir
ifadesidir. Genel Muhasebe dersi sinavlarinin ezberlenmesi gereken konular igeren bir ders olmadiginin diisiiniil-
diigii soylenebilir. En yiiksek ortalama deger alan ifade ise (3,56) ortalama deger alan; dersin 6gretim iiyesi ile iyi
iletisim kurulmaktadir ifadesi olmustur. Genel Muhasebe derslerini veren dgretim tiyeleri ile iletisim kurmakta
ogrencilerin sikinti yasamadiklari sdylenebilir. Ikinci en yiiksek ortalamay1 alan ifade ise; dersi veren dgretim
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tiyesi derste herkese adaletli davranmaktadyr ifadesi olmustur. Bu ifade ile de yabanct uyruklu 6grencilerin Genel
Muhasebe dersini veren dgretim iiyelerinin biitiin 6grencilere adaletli davrandigini diistindiikleri sdylenebilir. So-
rulan ifadeler i¢inde 6grencilerin kararsiz kaldiklari ifadelerden biri (2,99) ortalama ile; Genel Muhasebe dersi
sadece slaytlarla projeksiyon cihazinda anlatilmalidir ifadesi olmustur. Ogrenciler Genel Muhasebe dersinin sa-
dece slaytlarla anlatilip anlatilmamasi konusunda kararsiz olduklarini belirtmektedirler.

Tablo 3. Genel muhasebe dersi hakkindaki sorulan genel ifadelere verilen cevaplar, ortalama ve normallik
degerleri

L g L
Genel Muhasebe dersi hakkinda genel degiskenler  .& 2 g g z £ 3 & é
= = =] = = h= s
“f 5 2 3 #43 ¢ <o °
Bu ders uzaktan egitimle verilmelidir. 22,8 32,9 16,1 20,1 6,7 2,54 0,44 -0,90
Derste teknolojik araglar kullanilmaktadir. 20,1 20,8 23,5 28,9 6,0 2,80 -0,03 -1,10
Ders ile ilgili sinavlar ezbere yoneliktir. 17,4 22,1 25,5 24,2 9,4 2,86 0,08 -1,03

Ders i¢in sadece ddev /arastirma degerlendirme kri-
teri olmalidir.

Qenel Mubhasebe dersi sadece slaytlarla projeksiyon 12.1 242 262 275 10,1 299 005 -094
cihazinda anlatilmalidir.

Derste ¢ok fazla bilmedigimiz kelime vardir. 15,4 19,5 20,1 28,9 14,8 3,08 -0,16 -1,14
Genel Muhasebe dersi sadece tahtada anlatilmalidir. 12,1 18,8 26,8 29,5 11,4 3,10 -0,21 -0,92
Genel Muhasebe dersi bilgisayarli muhasebe prog- 12.1 174 248 31,5 12.8 3.6 023 094
ramlariyla anlatilmalidir.

Genel Muhasebe dersi kitabiyla birlikte bire-bir an-
latilmalidir.

Derste sikiciligr azaltmak icin ilging gilincel konular
da verilmektedir.

Derste devam zorunlulugu uygulanmaktadir. 10,7 19,5 22,1 30,2 15,4 3,21 -0,17 -1,07
dGiinel Muhasebe dersinde mutlaka ddev verilmeli- 10.7 161 282 315 134 321 030 -081
Muhasebe dersini girecegim sinavlar igin gerekli
gorilyorum.

Derste slayt, tepeg6z, tahta gibi farkli 6gretim arag-
lart kullanilmaktadir.

Bu derste yabanci 6grencilere daha fazla tolerans

11,4 22,8 30,2 26,2 8,7 2,98 -0,01  -0,79

14,1 14,1 255 329 13,4 3,17 -034 -0,86

10,7 22,1 20,8 28,9 16,1 3,18 -0,24  -0,98

15,4 13,4 16,8 423 11,4 3,21 -0,51 -0,89
13,4 18,1 18,8 322 17,4 3,22 -033 -1,02

15,4 14,1 20,8 30,2 19,5 3,24 -0,33  -1,09

gosterilmelidir.

Mrmlilhasebe dersini girecegim is igin gerekli goriiyo- 16,1 121 201 322 19,5 327 039 -1.05

Mrmllllhasebe dersini giinliik hayat i¢in gerekli goriiyo- 12.1 148 188 39.6 14.8 330 050  -0.85

Der.s i¢in ek.materyal onerisi (kitap, ders notu vs) 18.1 121 134 33,6 2.8 331 058  -095
verilmektedir.

Eglrrsm sinavlarinda ¢oktan se¢meli test uygulanma- 114 141 235 322 18.1 332 038  -087
Nfu?asebenm kendi tilkemde 6nemli oldugunu dii- 16.8 94 174 329 2.8 336 055  -0.86
stinliyorum.

L)girrsm ders saati say1s1 muhasebe egitimi i¢in yeter- 134 107 161 0.3 16.1 337 054 082

Dersm ogetlm iiyesine ders saatleri diginda ulagila- 114 121 221 33,6 19,5 338 046 074

bilmektedir.

Dersin degerlendirilme kriterleri yeterlidir. 11,4 10,7 21,5 40,9 15,4 3,38 -0,63 -0,58

Derste uygulama, ilave 6rnekler verilmektedir. 15,4 6,0 20,1 35,6 22,8 3,44 -0,70 -0,62

Derste yeterli mola verilmektedir. 10,1 16,8 12,1 40,3 20,1 3,44 -0,57 -0,79

dDier:rs1 veren Ogretim iiyesi derse hazirlikli gelmekte- 14.8 6.7 14,1 416 2.8 351 081  -054

Dersi veren dgretim iiyesi konusunun uzmanidir. 12,1 8,7 14,8 38,3 24,2 3,55 -0,78 -0,45

Dersi veren dgretim iiyesi derste herkese adaletli
davranmaktadir.
Dersin 6gretim tiyesi ile iyi iletisim kurulmaktadir. 12,1 10,1 14,8 35,6 27,5 3,56 -0,72 -0,64

12,8 8,7 12,8 40,9 24,2 3,55 -0,81 -0,50

Copyright © 2022 by IJSSER
ISSN: 2149-5939



382

International Journal of Social Sciences and Education Research, 8 (2022)

Sahin ve Demirtag (2014) ¢alismalarinin amact yabanci uyruklu 6grencilerin okuduklari {iniversitede aldiklart
tiim derslerde akademik basar1 durumlarini ve yasadiklar1 sorunlari belirlemektir. Ozellikle smavlarin Tiirkge ve
klasik yontemle yapilmasidan 6tiirii ve 6gretim iiyelerinin kendilerine yonelik olumsuz tutumlarindan dolay1 ba-
sarisiz olduklarini belirtmiglerdir. Arastirmaya katilan 6grencilerin Tiirkge ifade etmekte giicliik yagadiklarindan
dolay1 sinavlarin test olarak yapilmasini veya proje seklinde 6dev verilerek degerlendirme yapilmasini talep et-
mislerdir.

Zeytin (2016), 2015- 2016 egitim-6gretim yilinda BSEU IIBF Isletme Béliimii’nde son sinifta okuyan yiiz
seksen yedi 6grenci iizerinde yaptig1 anket ¢alismasinda Tiirk 6grencilerin Genel Muhasebe dersindeki basarisina
etki eden faktorler iginde en yiiksek katilim gosterilen soru ifadesinin “dersi veren ogretim iiyesinin Genel Muha-
sebe dersine olan hakimiyeti ile dersi 6gretme kabiliyeti” oldugunu belirtmektedir. Erol ve Erkan (2008), Biga
[.I.B.F.’nde Genel Muhasebe egitimi alan iki yiiz on dokuz Tiirk dgrencinin dersle ilgili akademik basarilarini
etkileyen unsurlar iizerinde bir anket uygulamis ve arastirmalar1 sonucunda, dersi veren dgretim iiyelerinin uygu-
ladiklar1 6gretim tekniklerinin, ders fiziki sartlarin, derste 6grencilere karsi tutum ve davraniglarinin muhasebe
dersi basarisini etkiledigi belirtilmistir. Biiyiikarikan ve Biiyiikarikan (2014) Siileyman Demirel Universitesi’nde
Muhasebe ve Finansal Yo6netim Boliimii’nde iki yiiz doksan Tiirk 6grenci iizerinde Genel Muhasebe dersi alanlarin
dersin islenis tarzina yonelik algilarini arastirdig ¢alismada; dersi veren 6gretim {iyelerinin dersi anlatirken farkli
ogretim yontem ve teknikleri kullandiklar1 i¢in derse aktif katilimin arttig1 ve 6grencilerin 6grenme potansiyelle-
rinin de bu nedenle artt1§1 belietilmektedir. Kutlu vd (2017) calismasinda 2015- 2016 doneminde Kafkas Univer-
sitesi [IBF ve MYO’larda 6grenim géren ii¢ yiiz on yedi Tiirk 6grencinin Genel Muhasebe dersi egitiminde uygu-
lanan 6lgme-degerlendirme uygulamalarina bakisi incelenmistir. Genel Muhasebe dersi ile ilgili sorulan sorulara
ogrencilerin cevaplarmin ortalama degerleri hesaplandiginda yargi olarak en fazla tizerinde durulan ifadenin; “de-
gerlendirme sinavlart zor degil kapsamli olmalidir” ifadesi oldugu tespit edilmistir.

5.2. Arastirmanin hipotez testleri sonug¢lari

Aragtirmada hipotezlerin test edilmesinde ilgili kullanilan testlerden biri; bir degisken ile bagimsiz iki grup
arasinda iligki testlerinde kullanilan Independent Samples t-testidir. Bu testte incelenen iki grubun normal dagilim
sergileyen iki farkli evren icinden tesadiifi sekilde se¢ilmis olmas gerekmektedir. ikiden daha fazla olan gruplarin
karsilastirilabilmesinde kullanilan diger test ise One-Way Anova olup, karsilagtirma yapilacak gruplar arasinda
anlaml bir farkin olup olmadig incelenirken, bu farka hangi grubun neden oldugu tespit edilemediginden, fark
varsa hangi gruplar arasinda oldugunun tespit edilmesinde farkl alternatif testler uygulanmaktadir. Farkin hangi
gruplar arasinda oldugunun tespiti i¢in ¢alismada Scheffe testi uygulanmistir (Coskun vd., 2015: 188-201).

Hipotezlere ilgili analizler uygulandiginda; H1: Yabanci 6grencilerin Genel Muhasebe dersine yonelik genel
algilarinda okuduklar boliimlere gore fark yoktur ve H2: Yabanci 6grencilerin Genel Muhasebe dersine yonelik
genel algilarinda yaslarina gore fark yoktur seklindeki hipotezlerde 29 adet ifadenin tamamu igin istatistiki farklilik
olmadig tespit edilmistir. H3: Yabanci d6grencilerin Genel Muhasebe dersine yonelik genel algilarinda okuduklari
sinifa gore fark yoktur, H4: Yabanci 6grencilerin Genel Muhasebe dersine yonelik genel algilarinda uyruklaria
gore fark yoktur, HS: Yabanci 6grencilerin Genel Muhasebe dersine yonelik genel algilarinda cinsiyetlerine gore
fark yoktur ve H6: Yabanci 6grencilerin Genel Muhasebe dersine yonelik genel algilarinda ders harf notlarma gore
fark yoktur seklindeki hipotezlerde ise 29 ifadedeki bazi ifadeler igin istatistiki fark tespit edilmis olup, fark olan
ifadeler ve sonuglar1 Tablo 4-7°de verilmektedir.

Tablo 4’te yabanci 6grencilerin uyruklarina gére Genel Muhasebe dersine yonelik algilarinda farklilik olup
olmadiginin testi i¢in uygulanan One Way Anova ve Scheffe testleri sonuglar goriilmektedir. Sorulan yirmi dokuz
ifadeden sadece iki tanesinde 6grencilerin geldikleri iilkeler agisindan aralarinda istatistiki farklilik oldugu tespit
edilmistir. Bu ders uzaktan egitimle verilmelidir seklindeki ifadeye Cad’l1 6grenciler ile diger iilke grubunda yer
alan 39 farkli tilkeden gelmis olan dgrencilerin goriislerine gore algilarinda farklilik oldugu tespit edilmistir. Cad’l1
ogrenciler bu ifadeye daha az katildiklart yoniinde cevaplar vermistir. Genel Muhasebe dersi bilgisayarli muha-
sebe programlariyla anlatilmalidir ifadesinde de yine Cad’l1 6grenciler bu ifadeye diger iilke grubunda yer alan
39 farkli iilkeden gelmis olan 6grencilerin goriislerine gore daha az katildiklar1 yoniinde cevaplar vermistir. Cad’l1
ogrenciler Genel Muhasebe dersinin muhasebe programlari ile anlatilmasi gerekir yoniindeki goriise katilmadik-
larin1 belirtmekle birlikte, diger 39 iilke grubunda yer alan 6grenciler dersin muhasebe programlartyla anlatilmasi
gerektigi goriistine katildiklarini belirtmektedirler.

Tablo 5’te yabanci dgrencilerin okuduklart siniflarina gére Genel Muhasebe dersine yonelik algilarinda fark-
lilik olup olmadiginin testi i¢in uygulanan One Way Anova ve Scheffe testleri sonuglar1 goriilmektedir. Yirmi
dokuz ifadeden dort tanesinde 6grencilerin okuduklar1 smniflara gore istatistiki fark tespit edilmistir. Ders icin
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sadece odev /arastirma degerlendirme kriteri olmalidir ifadesinde 1. sinif ve 2. simflarda okuyan 6grencilerle
1.Smuf 6grencileri lehine istatistiki anlamli fark oldugu tespit edilmistir. 2.simif 6grencilerinin Genel Muhasebe
dersi hakkinda sorulan ders igin sadece odev /arastirma degerlendirme kriteri olmalidir seklindeki ifadeye katil-
madiklart goriilmektedir. Muhasebe dersini girecegim sinavlar i¢in gerekli goriiyorum ifadesinde yine 1.simf ve
2. siniflarda okuyan 6grencilerle 1. simf 6grencileri lehine istatistiki anlamli fark oldugu tespit edilmistir. 2.sinif
ogrencilerinin bu ifadeye 1. siniflara kiyasla katilmadiklarini beyan ettikleri sdylenebilir.

Tablo 4. Yabanci 6grencilerin uyruklarina gore genel muhasebe dersine yonelik genel algilari i¢in Anova ve
Scheffe testi sonuglari

One Way Anova testi sonuglari Scheffe testi sonuglari

Faktor Uyruk X SS F p Karsilastirmaly Ort. fark prak
gruplari gruplar**

Bu ders uzaktan egi-  1.Grup 72 2,570 1,276 4,063 0,008 1.Grup-2.Grup 0,700 0,122

timle verilmelidir. 2.Grup 23 1,870 1,058 1.Grup-3.Grup 0,169 0,970

3.Grup 15 2,400 00910 1.Grup-4.Grup -0,404 0,434

2.Grup-3.Grup -0,53 0,623

4.Grup 37 2970 1,236 2.Grup-4.Grup  -1,103" 0,009

3.Grup-4.Grup -0,573 0,492

Genel  Muhasebe  1.Grup 72 3,150 1,146 3,667 0,014 1.Grup-2.Grup 0,631 0,183

dersi  bilgisayarlh 2 .Grup 23 2,520 1,201 1.Grup-3.Grup 0,019 1,000

muhasebe program- 3 Gryp 15 3,130 0,990 1.Grup-4.Grup ~ -0,415 0,398

larryla anlatilmalidir 2.Grup-3.Grup 20,612 0,495

4.Grup 37 3,570 1,324 2.Grup-4.Grup  -1,046" 0,014

3.Grup-4.Grup -0,434 0,700

* Aralarinda anlamli farklilik olan gruplar. )
**1.Grup: Azerbaycan, 2.Grup: Cad, 3.Grup: Kazakistan, 4.Grup: Diger Ulkeler
**% Anlamlilik diizeyi

Tablo 5. Yabanci 6grencilerin okuduklart siniflarina gore genel muhasebe dersine yonelik genel algilar igin
Anova ve Scheffe testi sonuglart

Scheffe testi sonuglari
Karsilagtirmali grup-  Ort.

One Way Anova testi sonuglari
Siuf -

Faktor gruplari n x S8 F p lar®* fark P

Ders igin sadece 6dev 1.Grup 51 3,27 1,078 3,935 0,022 1.Grup-2.Grup ,655% 0,022
/aragtirma  degerlen- > Gryp 42 2,62 1,103 1.Grup-3.Grup 0,335 0,330
dirme kriteri olmali-

dur. 3.Grup 50 2,94 1,185 2.Grup-3.Grup 0,321 0,397
Muhasebe dersini gi- 1.Grup 51 3,55 1,119 3,471 0,034 1.Grup-2.Grup ,668" 0,042
recegim sinavlar i¢in 2.Grup 42 2,88 1,365 1.Grup-3.Grup 0,449 0,204
gerekli gorilyorum.  3.Grup 50 3,10 1,298 2.Grup-3.Grup 0,219 0,708
Muhasebe dersini gi- 1.Grup 51 3,75 1,246 587 0,004 1.Grup-2.Grup 817" 0,013
recegim is i¢in ge- 2.Grup 42 2,93 1,421 1.Grup-3.Grup ,745% 0,018
rekli goriiyorum. 3.Grup 51 3,00 1,265 2.Grup-3.Grup 0,071 0,966
Muhasebenin  kendi 1.Grup 51 3,80 1,281 4,217 0,017 1.Grup-2.Grup ,706" 0,048
iilkemde 6nemli oldu- 2.Grup 41 3,10 1,446 1.Grup-3.Grup ,667° 0,048
gunu diginiyorum.  3.Grup 51 3,14 1,342 2.Grup-3.Grup 0,040 0,990

* Aralarinda anlamli farklilik olan gruplar. )
**1.Grup: 1.S1mf, 2.Grup: 2.Smif, 3.Grup: 3.Smif ve Uzeri
**% Anlamlilik diizeyi

Muhasebe dersini girecegim iy icin gerekli goriiyorum ifadesinde ise 1. sinif ve 2. simflarda okuyan dgrenciler
arasinda ve 1.sinif ve 3. ve iistli siniflarda okuyan 6grenciler arasinda 1. sinif 6grencileri lehine olmak iizere ista-
tistiki anlamli fark oldugu tespit edilmistir. 1. Smifta okuyan 6grencilerin Muhasebe dersini girecekleri is igin
gerekli bir ders olarak gérmiiyorum ifadesine 2. ve 3. ve ustll siniflarda okuyan 6grencilere kiyasla daha fazla
katildiklar1 goriilmektedir. Bu sonug {iniversiteye yeni baslamis 6grencilerin siniflart daha yiiksek olan 6grencilere
kiyasla Muhasebe dersini ¢aligsma hayati i¢in daha 6nemli olarak gordiikleri seklinde yorumlanabilir. Muhasebenin
kendi iilkemde 6nemli oldugunu diisiiniiyorum ifadesinde de yine 1. sinif ve 2. siniflarda okuyan &grenciler ara-
sinda ve 1.smif ve 3. ve iistii siniflarda okuyan 6grenciler arasinda 1. sinif 6grencileri lehine olmak tizere istatistiki
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anlaml1 fark oldugu tespit edilmistir. 1.sinifta okuyan 6grencilerin kendi {ilkelerinde de Muhasebe biliminin énemli
oldugu goriisiinde olduklart fakat ileri siniflardaki 6grencilerin bu ifadeye daha az katildiklar veya kararsiza yakin
cevaplar verdikleri goriilmektedir.

Tablo 6. Yabanci 6grencilerin cinsiyetlerine gore genel muhasebe dersine yonelik genel algilari i¢in bagimsiz
orneklem t-testi sonuglari

Tek yonlii anlam-  Tki yonlii anlam-

Faktor Cinsiyet n X SS ik Tk *
Genel Muhasebe dersi bilgisayarlt muha- Kadin 37 3,54 1,070 0,274 0,026
sebe programlariyla anlatilmalidir. Erkek 110 3,03 1,245 0,018

* Tek yonlii anlamlilik diizeyi= p, ** Tki yonlii anlamlilik diizeyi = sig.(2-tailed)

Tablo 6’da yabanci 6grencilerin cinsiyetlerine gore Genel Muhasebe dersine yonelik algilarinda farklilik olup
olmadiginin testi i¢in uygulanan bagimsiz 6rneklem t-testi sonucu goriilmektedir. Ogrencilere sorulan yirmi dokuz
ifadeden sadece bir tanesinde kadin ve erkek 6grenciler arasinda istatistiki fark oldugu tespit edilmistir. Genel
Muhasebe dersi bilgisayarli muhasebe programlariyla anlatiimalidir ifadesinde kadin ve erkek 6grencilerin farkl
diistincede olduklar1 ve kadin 6grencilerin Genel Muhasebe dersinin bilgisayar paket programlar ile anlatilmasi
gerektigi ifadesine daha ¢ok katildiklar1 tespit edilmistir.

Seker ve Isleyen (2018), Hitit Universitesi IIBF boliimlerinde Genel Muhasebe dersi almis olan ve ankete
katilan yedi yliz yirmi dokuz Tiirk 6grenciden elde ettikleri verilere gore kadin 6grencilerde Genel Muhasebe
derslerinde karsilagtiklart kavram yanilgisinin erkek 6grencilere gore ¢ok daha fazla oldugu belirtilmistir. Kande-
mir vd. (2016) Afyon Kocatepe Universitesi MYO’larinda muhasebe egitimi alan iki yiiz yetmis iki Tiirk dgren-
ciye anket uygulayarak Muhasebe dersine olan algilart degerlendirilmek istenmistir. Yaptiklar analizde cinsiyet
degiskeni agisindan Muhasebe 6grenmek is imkanlarim artirir ifadesinde kadin ve erkek 6grenciler arasinda fark
oldugu ve kadinlarin bu ifadeye daha olumlu baktig: belirtilmektedir. Kutlu vd. (2017), ¢alismasinda cinsiyet de-
giskeni acisindan degerlendirme sinaviari zor degil kapsamli olmalidr ifadesinde kadin ve erkek dgrenciler ara-
sinda fark oldugu ve kadin 6grencilerin bu ifadeye daha ¢ok katildiklar tespit edilmistir. Ziyayi (2022), tez ¢alis-
masinda; Tiirkiye’de tiniversitede egitim gérmekte olan yabanci 6grencilerin vergi konusundaki algilarinin dlgiil-
mesi amaciyla kirk bes iilkeden gelmis olan dort yiiz 6grenci anket verisiyle yaptiklari analiz sonucunda; cinsiyet
degiskenine gore vergi algi diizeyleri agisindan istatistiki bir farklilik bulundugu tespit edilmistir. Ankete katilan
yabanci 0grenciler kendi iilkeleriyle kiyasladiklarinda Tiirkiye’de daha ¢ok vergi ¢esidi oldugunu belirttikleri bu-
nunla birlikte yabanci uyruklu 6grencilerin Tiirkiye’de uygulanmakta olan vergi sistemi hakkinda ise ¢ok da fazla
bilgi sahibi olmadiklari tespit edildigi belirtilmektedir. Sungur vd. (2016), ¢alismalarinda Diizce Universitesi’nde
egitim goren uluslararasi 6grencilerin yasam doyum, sosyal ve akademik uyumlarim arastirmak ve bunlara etki
eden faktorleri tespit etmek igin yetmis iki yabanci 6grenci iizerinde anket uygulanmustir. Diizce Universite’sine
uyum saglama agisindan cinsiyet, Tiirkiye’de kalma siiresi, Tiirk¢eyi onceden konusabiliyor olma, barinma ola-
naklarmdan memnun olmak gibi faktorlerin etkili oldugu belirtilmistir.

Tablo 7. Yabanci 6grencilerin aldiklar1 harf notlarina gére genel muhasebe dersine yonelik genel algilar igin
Anova ve Scheffe testi sonuglart

One Way Anova testi sonuglari Scheffe testi sonuglari
Faktor Ha{f not- n X SS F p Karsilastirmaly Ort. fark ~ P***
ar1 gruplar**
Ders icin sadece 6dev ~ 1.Grup 26 2,42 1,172 4,650 0,011 1.Grup-2.Grup -0,609 0,066
/aragtirma  degerlen-  2.Grup 62 3,03 1,086 1.Grup-3.Grup -,803" 0,012
dirme kriteri olmali-  3Grp 53 323 1,103 2.Grup-3.Grup ~ -0,194 0,646

dir.
* Aralarinda anlamli farklilik olan gruplar.
**1.Grup: A-B Harf Notu, 2.Grup: C-D Harf Notu, 3.Grup: FF Harf Notu
**% Anlamlilik diizeyi

Tablo 7°de yabanci 6grencilerin dersten aldiklari harf notlar1 agisindan Genel Muhasebe dersine yonelik algi-
larinda farklilik olup olmadiginin testi i¢in uygulanan One Way Anova ve Scheffe testleri sonuglari goriilmektedir.
Ogrencilere sorulan yirmi dokuz ifadeden sadece; ders icin sadece édev /arastirma degerlendirme kriteri olmalidir
ifadesinde 6grencilerin aldiklart harf notu degiskeni agisindan aralarinda istatistiki fark oldugu Anova Testi
(p=0,011) sonucu ile tespit edilmistir. Yapilan Scheffe Testi sonucunda ise; A-B araliginda harf notu alan 6gren-
cilerle FF ile dersi gegememis olan O6grenciler arasinda istatistiki anlaml farklilik oldugu ve farkin FF alan
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ogrenciler lehine oldugu goriilmiistiir. FF notu alip dersten heniiz gegememis olan dgrencilerin bu ifadeye daha
fazla katildiklart gortilmiistiir.

Yildiz ve Ulkii (2015) ¢aligmalarinda 2013-2014 egitim déneminde Sakarya Universitesi Isletme Béliimii’nde
egitim alan iki yiiz otuz yedi Tiirk 6grencinin aldiklari biitiin muhasebe derslerindeki 6grenim kazanimlar: test
edilmeye calisilmistir. Muhasebe derslerinden AA-BB harf notu araliginda not aldigini belirtenler ile diger (CB-
CC, DC-DD ve FF) gruplan arasinda Genel Muhasebe dersi i¢in “aktif/pasif hesaplarin, bilangonun, gelir tablo-
sunun ve maliyet hesaplarinin nitelik, isleyisini ve aralarindaki iligkiyi agiklayabilirim” ifadesi en yiiksek ortala-
mada tespit edildigi belirtilmektedir. Cakir vd. (2014); ¢calismasinda dgrencilerin yalnizca sinav zamanlarinda Ge-
nel Muhasebe dersine ¢alistiklar1 analiz sonucunda tespit edildigi belirtilmektedir.

6. Sonug ve tartisma

Calismanin amaci dogrultusunda yapilan analizler sonucunda Genel Muhasebe dersi hakkinda hazirlanan yirmi
dokuz adet ifadeye dgrencilerin verdikleri cevaplara gore yabanci uyruklu 6grencilerin Genel Muhasebe dersinin
uzaktan egitimle verilmemesi gereken bir ders oldugunu disiindiikleri tespit edilmistir. Genel Muhasebe dersi
sinavlarinin ezbere yonelik olmadigini ve derste teknolojik araglarin ¢ok fazla kullanilmadigin belirttikleri goriil-
miigtiir. Ayrica yabanci uyruklu d6grencilerin Genel Muhasebe derslerini veren 6gretim iiyelerinin alanlarinda uz-
man olduklarini, iletisim kurmakta sikint1 yasamadiklarint ve 6grencilere adaletli davrandiklarini diisiindiikleri
tespit edilmistir.

Ogrencilerin geldikleri iilkeler agisindan yapilan analiz sonucunda Cad uyruklu 6grencilerin diger otuz dokuz
farkli tilkeden gelen 6grenci grubuna kiyasla Genel Muhasebe dersinin uzaktan egitim seklinde verilmesi gerekti-
gine daha az katildiklar1 tespit edilmistir. Ayrica Cad uyruklu 6grencilerin Genel Muhasebe dersinin bilgisayarli
muhasebe programlariyla anlatilmasi goriisiine de diger 6grencilere gore daha az katildiklart goriilmiistiir.

Ogrencilerin okuduklari simiflar1 agisindan yapilan analiz sonucunda 1.sinifta okuyan dgrencilerin 2.sinifta
okuyan 6grencilere kiyasla Genel Muhasebe dersi igin sadece ddev/arastirma yapma seklinde degerlendirme kriteri
olmasi diistincesine katildiklari tespit edilmistir. Yine 1.sinifta okuyan 6grencilerin 2.simifta okuyan 6grencilere
kiyasla Muhasebe dersini girecekleri sinavlar i¢in gerekli gordiiklerini daha fazla belirttikleri tespit edilmistir.
Ayrica 1.smifta okuyan dgrencilerin 2.sinifta okuyan 6grencilere kiyasla ve 1.simifta okuyan 6grencilerin 3.sif
ve stii siniflarda okuyan dgrencilere kiyasla Muhasebe dersini girecekleri is igin gerekli gordiiklerini ve Muhase-
benin kendi iilkelerinde 6nemli oldugunu diisiindiiklerini daha fazla belirttikleri tespit edilmistir.

Ogrencilerin cinsiyet degiskeni agisindan yapilan analiz sonucunda kadin dgrencilerin Genel Muhasebe dersi-
nin bilgisayar paket programlari ile anlatilmasi gerektigi ifadesine daha ¢ok katildiklari tespit edilmistir. Ogrenci-
lerin dersten aldiklar1 harf notlar1 agisindan yapilan analiz sonucunda FF notu alip Genel Muhasebe dersinden
heniiz gegememis olan dgrencilerin Genel Muhasebe dersinde degerlendirme kriterinin sadece ddev / arastirma
olmasi gerektigi diisiincesine olumlu yonde katilan cevaplar verdigi ve dersten gecer not alan dgrencilerden ista-
tistiki olarak farkli goriiste olduklart tespit edilmistir.

Yabanci uyruklu 6grencilerin Tiirkiye’de aldiklar egitim sirasinda yasadiklari sorunlar {izerine yapilan galis-
malarda 6grencilerin akademik Tiirkce bilgilerinin yetersizliginden kaynakli derslerinde yasadiklari sorunlar ol-
dugu belirtilmektedir. Bununla birlikte yapilan ¢calismada yabanci uyruklu 6grencilerin Genel Muhasebe dersi ko-
nularinda ¢ok fazla bilmedikleri kelime olup olmadig1 konusunda kararsiz olduklar1 yoniinde cevaplar alinmstir.
Arastirmaya katilan 6grencilerin yarisina yakininin Azerbaycan uyruklu olmasi goz oniine alindiginda dersle ilgili
Tiirkge bilgisi konusunda ¢ok fazla sikint1 yasamadiklari diisiiniilerek bu sonu¢ normal goriilebilir. Bununla bir-
likte dersten heniiz geger not alamamis 6grenci oraninin da katilimeilarin yaklasik tigte biri kadar oldugu da goz
ontine alindiginda Genel Muhasebe dersinde Tiirkge bilgisi sikintisindan ¢ok dersin bilim zorluk seviyesinin yiik-
sek olmasindan kaynakli sikintilar yasandig da diisiiniilmektedir.

Arastirmaya katilan 6grencilerin {iniversite egitimi almak icin Tiirkiye’yi tercih etme sebeplerine bakildiginda
yaridan fazlasinin Tiirkiye’de verilen egitimin kaliteli oldugunu belirttikleri goriilmistiir. Tiirkiye sevgisi, kendi
kiiltiiriine benzer olmasi, kardes tilke olarak gormesi gibi sebepler de dgrencilerin yaridan fazlasinin katildigr se-
bepler olarak ilk siralarda belirtilmistir. Tiirkiye’nin cografi konumu, kiiltiirel 6zellikleri ve bolgede bulundan
diger tilkelere gore gelismislik seviyesinin iyi olmasi ve son yillarda yiliksekdgrenim kurumlarindaki artan egitim
seviyesinin yabanci 6grencileri ¢ektigi soylenebilir.

Yabanci uyruklu 6grencilerin Genel Muhasebe dersi hakkinda olumlu olarak belirttikleri faktorlerin basinda
dersi veren 6gretim iiyelerinin adaletli ve iyi iletisim sagladigi ile ilgili ifadelerdir. Ayn1 sonuca Tiirk 6grencilerle
ilgili yapilmis olan ¢ogu calismada da varilmistir (Zeytin, 2016, Biiyiikarikan ve Biiyiikarikan, 2014, Kizil vd.,
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2015, Tugay, 2014). Fakat bazi ¢alismalarda aksini belirten sonuglar da elde edildigi goriilmektedir. Bazi tiniver-
sitelerde 0gretim iiyelerinin yabanci 6grencilere yonelik olumsuz tutumlar sergiledikleri de belirtilmistir (Sahin ve
Demirtas, 2014).

Ders fiziki sartlarinin ve 6gretim iiyesinin uyguladigi 6gretim tekniklerinin de basarty: arttirdigi belirtilmekte-
dir (Kizil vd., 2015; Tazegiil vd., 2014; Yiicenursen vd., 2016). Calismada yabanci 6grenciler 6devin degerlen-
dirme kriteri olmamasi gerektigini belirtirken, Tiirk 6grenciler lizerinde yapilmis benzer arastirmalarda Genel Mu-
hasebe dersinin klasik ve zor olmamasi gerektigini belirttikleri tespit edilmistir.

Cinsiyet degiskeni agisindan ¢alismada sadece dersin bilgisayarli muhasebe programlartyla da anlatilmasi ge-
rektigi ifadesinde alg: farklilig: tespit edilirken, tespit edilen diger arastirmalarda Muhasebe bilmenin is imkanla-
rin artiracagl (Kandemir vd., 2016) ve sinaviarin zor olmamast gerektigi (Kutlu vd., 2017) ifadelerinde de cinsiyet
acisinda farklilik tespit edilmistir. Bagka bir ¢alismada (Ziyayi, 2022) cinsiyet degiskeni agisindan yabanci uyruklu
ogrencilerin vergi algisinin farkli oldugu belirtilmistir. Okuduklar tiniversiteye uyum saglama agisindan da ya-
banci 6grencilerin cinsiyet degiskeni agisindan aralarinda farklilik oldugunun tespit edildigi belirtilmistir (Sungur
vd., 2016).

Calismada harf notu degerlendirmesi agisindan Genel Muhasebe dersinden gegemeyenlerle yiiksek harf notla-
riyla gegen dgrenciler arasinda Genel Muhasebe dersinin 6dev ve arastirmalarla degerlendirilmesi gerektigi ifade-
sinde farklilk oldugu tespit edilmistir. Diger bir calismada (Y1ldiz ve Ulkii, 2015) harf notu yiiksek olan Tiirk
ogrencilerin diigiik ve dersten gecememis diger 6grencilerle aralarinda Genel Muhasebe dersi konularini agiklaya-
bilme kabiliyetlerinde farklilik oldugu belirtilmistir.

Uluslararasi 6grenciler hem ddeyecekleri egitim harglariyla hem de giinliik giderleri i¢in yapacaklar: harcama-
larla, egitim alacaklari tilkenin ekonomisine dogrudan etki etmektedir. Bu nedenle gelismis ya da gelismekte olan
devletler, uluslararasi egitim alanminda pazar paylarmi yiikseltmek icin zorlu bir yarisma igerisindedirler. Tiir-
kiye’nin uluslararast 6grenci ¢ekme potansiyelinin arttirabilmesi i¢in konunun uluslararasi durum ve kosullari
dikkate alinarak ulusal strateji ve hedeflerin belirlenmesi ve tiim paydaslarla birlikte hizl1 bir sekilde uygulamaya
gegirilmesi gerektigi soylenebilir.

Universitelerde yabanci uyruklu 6grenci kabul ettikleri boliimlerinde boliim ders miifredat programlariin dersi
veren Ogretim iiyeleri ile birlikte degerlendirilerek yabanci 6grencilerin en ¢ok zorlandiklari ve sikint1 yasadiklari
derslerin tespit edilmesi ve ¢oziimler tiretilmesi ileride karsilasilabilecek sikintilarin 6nlenmesinde yararl olacagi
sdylenebilir. Universiteler kendilerine yabanci uyruklu dgrencilerin daha ¢ok gelmesini istiyorsa yabanci uyruklu
ogrencilerin tiniversiteyle ilgili memnuniyet arastirmalarinin sik araliklarla yapilarak degerlendirmesi ve hizli ¢o-
ziimler gelistirmeleri gereklidir. Caligmada degerlendirilen Genel Muhasebe egitiminde 6grencilerin akademik
basarisini etkileyen faktorler arasindaki en dnemli faktoriin dersi veren dgretim iiyeleri oldugu goriilmektedir.
Ogretim iiyelerinin alaninda uzman ve deneyimli olmalari, ders anlatmadaki yeterliligi, etkili egitim yontem ve
tekniklerini bilmeleri ve uygulamalari, ders materyallerini 6grencilerle diizenli olarak paylagmasi 6grencilerin ve
iiniversitenin basarisini artirmak i¢in 6nemlidir.

Yazarlarin katki orani beyan

Bu makalenin veri toplama, veri analizi, raporlastirma ve diger asamalarindan, yazar sorumlu oldugunu beyan
eder.
Cikar catismast

Bu ¢alismada yazar tarafindan herhangi bir ¢ikar catismasi belirtilmemistir.
Etik kurul beyam

Bu calismanin Etik Kurul Onay1, 23/12/2021 tarih ve 15/2 sayili karar ile Bilecik Seyh Edebali Universitesi
Etik Kurulu’ndan alinmistir.
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Extended abstract
Introduction

As the number of foreign students for education in many countries all around the world is increasing day by
day, national and international education strategies have started to gain more importance in higher education pro-
grams and internationalization has become an inevitable issue for higher education institutions. A literature review
has shown that a few studies about the problems that foreign students have in their universities in Turkey are
available. Yet, no studies about the General Accounting course taken by foreign students have been found. It has
also been understood that no studies regarding other courses taken by foreign students in Turkish universities have
been conducted so far.

The study aims to determine the perceptions of foreign students studying at the Faculty of Economics and
Administrative Sciences and who have taken the General Accounting course at least once; and to determine if
there are differences in terms of certain variables such as nationality, gender, age, department, class and grades.
The reasons why those students chose to study in Turkey have also been examined.

Methods

A face-to-face questionnaire was used in the study. The students of Bilecik Seyh Edebali University, Faculty
of Economics and Administrative Sciences made up the population of the research. An approval to carry out the
questionnaire was granted by the Ethics Committee of the University with the letter numbered 68165 and dated
04.01.2022. The questionnaire was implemented on 15.02.2022 -15.03.2022.

Some of the questions regarding the general evaluation of General Accounting course knowledge were com-
piled from the questionnaire used by Cengiz and Tekin (2019). The measurement tool in the research consists of
three parts. There are 10 questions in the first part to determine demographic information. In the second part, there
are 18 questions to determine the reasons why those students chose to study in Turkey. The third part consists of
29 questions to find out their general ideas about the General Accounting course. 5-point Likert scale (5. Strongly
Agree, 4. Agree, 3. Neutral, 2. Disagree, 1. Strongly Disagree) was used for these questions.

Results

74,5% of the foreign students taking the survey are male. 34,2% are at the first year of university. The biggest
group in the survey consists of business administration students (26,8%), and Management Information System
students make up the smallest group (10,7%). 49,7 of the students are aged 17-20, and 32,9% are 21 aged or older.
Students from Azerbaijan and Chad make up the biggest group in the study. Except for Azerbaijan, Chad and
Kazakhstan, the rate of students coming from 39 different countries is 26.20%. 31% of the students have been
living in Turkey for education for less than a year. 36,2 of the students report that they have passed the General
Accounting course at once, but around 33% of them haven’t passed the course yet. The biggest group (42,3%) in
the study are the students whose course scores are ranged C-D. It has been discovered that the biggest reason
(66,4%) for these students to choose Turkey for school is that “Education in Turkey is of good quality”. The least
important reason (7,4%), on the other hand, is that “There are scholarship options”. Among 29 general statements
asked about the General Accounting course, the lowest arithmetic mean (2.54) is for the statement "This course
should be given by distance education". The statement "Good communication is easily established with the lecturer
of the course" has the highest average value (3.56).

Through the tests of the hypotheses, it has been determined that there is no statistical difference for all 29
statements in the hypotheses "H1: There is no difference in the general perceptions of foreign students towards the
General Accounting course according to their departments" and "H2: There is no difference in the general percep-
tions of the foreign students about the General Accounting course according to their ages".

In the analysis made in terms of the countries, it has been determined that there is a statistical difference, in
terms of perceptions of the General Accounting course of foreign students, in the statements of "This course should
be given by distance education" and "General Accounting course should be taught with computerized accounting
programs" for students from Chad, when compared to the students from other 39 countries. No statistical difference
has been found on other 27 statements. In terms of the students’ classes, statistical difference has been found
between the Ist and 2nd grade students in the statements "Only homework/research should be an evaluation crite-
rion for the course" and "I consider the accounting course necessary for the exams I will take". The difference has
been observed in favor of first grade students. Moreover, significant difference has been found between first- and
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second-year students as well as first- and third-year students in the statements “I find accounting course necessary
form my future job” and “I think accounting is important in my own country”.

The analysis in terms of gender variable has shown statistical difference between male and female students
only in the statement “General Accounting course should be taught with computerized accounting programs.”. It
has also been revealed that female students support the idea of General Accounting course to be taught via com-
puter package programs more than male students. The analysis in terms of course grade variable has shown statis-
tical difference only in the statement “There should be only homework / research evaluation criteria for the course.”

Conclusion

Foreign students have been found to think that university education in Turkey is of higher quality than their
own countries, which is the main reason why they prefer to study in Turkey. Students also report that another
reason for their preference is that they consider Turkey as a sister country. It has also been discovered that foreign
students think that General Accounting is generally important in their country as well and that they think that it is
a course that should be taught through face-to-face education. General Accounting, which is one of the basic
courses taught in Faculties of Economics and Administrative Sciences in Turkey, is a challenging course and it is
a common notion that even Turkish students have difficulty grasping the course content and pass. It is understood
that foreign students can understand this course better when their academic Turkish knowledge is sufficient and
pass without difficulty. Foreign students without sufficient level of Turkish, however, have trouble in the course
and can only be successful after a few tries or pass the course with a low score, without sufficiently learning the
content. Thus, it can be concluded that foreign students’ academic Turkish proficiency should be increased first,
in order to improve their perceptions about the General Accounting course.
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Arastrmamin amaci, ortadgretim matematik ders kitaplarindaki gérevlerin ders kitabindaki
bilgilerle iliskisinin ve biligsel diizeylerinin incelenmesi amaglanmistir. Bu amag dogrultu-
sunda aragtirmada nitel arastirma yonteminin kullanilmasina karar verilmistir. Arastirma-
nin verileri dokiiman analizi yoluyla elde edilmistir. Arastirmada 2020-2021 egitim-6gretim
yilinda okutulan ortadcgretim matematik ders kitaplarindaki “sayilar ve cebir”, “geometri”
ve ‘“veri, sayma ve olasuik” 6grenme alanlarina iliskin gérevler ele alinmistir. Ders kitap-
larindaki gorevlerin analizi mikvo diizeyde gergeklestirilmistir. Mikro diizey analizde, go-
revler yiiksek, yerel diisiik ve global diisiik iliskili olarak boyutlandirildi. Sonug olarak; 9,
10, 11 ve 12. simif ders kitaplarindaki gorevier bakimindan en fazla yiiksek iligkili gorevlerin
en az ise global diisiik iligkili gérevlerin oldugu tespit edilmistir. Ayrica tiim sinif diizeylerine
ait ders kitaplarindaki gérevier yenilenmis Bloom taksonomisine gére analiz edildiginde uy-
gulama basamagina ait gorevlerin en fazla oldugu tespit edilmistir. Bu sebeplerle ders ki-
taplarindaki yerel ve global diisiik iligkili gorevierin sayisi artirllabilir ve ders kitaplarin-
daki gorevler iist biligsel beceriler goz oniinde bulundurularak hazirlanabilir.

Article Info

Abstract

Research Article

Received: 25 August 2022
Revised: 9 October 2022
Accepted: 15 October 2022

Keywords:

High school mathematics text-
books,

Learning areas,

Measurement and evaluation
tasks

The aim of the study is to examine the relationship between the tasks in the high school
mathematics textbooks and the information in the textbook and their cognitive levels. For
this purpose, it was decided to use the qualitative research method in the research. The data
of the research were obtained through document analysis. In the research, the tasks related
to the learning fields of “numbers and algebra”, “geometry” and “data, counting and prob-
ability” in the high school mathematics textbooks taught in the 2020-2021 academic year
were discussed. The analysis of the tasks in the textbooks was carried out at the micro level.
In the micro level analysis, tasks were sized as high relatedness, local low relatedness, and
global low relatedness. As a result; In terms of the tasks in the 9", 10", 11" and 12" grade
textbooks, it was determined that the highest relatedness tasks and the least global low re-
latedness tasks. In addition, when the tasks in the textbooks of all grade levels were analyzed
according to the revised Bloom taxonomy, it was determined that the tasks belonging to the
application level were the most. For these reasons, the number of local and global low re-
latedness tasks in the textbooks can be increased and the tasks in the textbooks can be pre-
pared considering metacognitive skills.

1. Giris

Tiim diinyada smiflarda, matematik 6gretimi ve dgrenimini desteklemek igin ders kitaplart kullanilmaktadir.
Ders kitaplar1 6grenmeye yonelik 6grencilere problemin ¢dziimiine iliskin strateji se¢iminde, 6grencilerin kavram-
sal anlamasini ve matematiksel akil yiiriitme gelistirmesinde rehberlik edebilir. Yani matematige hakim olmak

* Bu ¢alisma, insan iizerine veri toplama, analizi ya da sonuglari ile ilgili olmadigi i¢in Etik Kurul Onayr gerekmemektedir.

Tiim sorumluluk yazara aittir.

Kaynak goster: Okuyucu, M. A. (2022). Ortadgretim matematik ders kitaplarindaki 6l¢gme ve degerlendirme gérevlerinin bo-
yutlandirilmast ve biligsel diizeylerinin incelenmesi. International Journal of Social Sciences and Education Research, 8 (4),
390-403. DOIL: https://doi.org/10.24289/ijsser.1166709
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kavramsal anlama, matematiksel akil yiirlitme ve problem ¢6zme gibi temel yetkinliklere sahip olarak goriilebilir.
Ogrencilerin bu yetkinliklerin her birine odaklanan bir egitime ihtiyaglar1 vardir. Kavramsal anlama hem kendi
icinde hem de diger yetkinliklerle baglantili olmast bakimindan temel bir yetkinliktir (Boesen vd., 2014). Wilson
(2016)’a gore kavramsal anlama; belli bir disiplin alanina 6zgii kuramlarin, ilkelerin ve genellemelerin yapilandi-
rilmast ve iligkilendirilmesidir. Matematiksel akil yiiriitme terimi, matematik egitimcileri arasinda anlami {izerinde
evrensel bir mutabakatin oldugu ortiik bir varsayim olarak kullanilmaktadir. Bir ispat1 bir tahminden ayirmak,
bilimsel tartigma yaparak iddialar tiretmek ve sonuglarin dogruluguna kendini veya baskalarim ikna etmektir (Lith-
ner, 2008). Matematikte problem ¢ézmek; problemle ugragma, ¢éziimler insa etme ve pratik yapma olarak ifade
edilebilir. Problem ¢6zme siireci ise matematiksel anlayist gelistiren kavramsal anlama ve matematiksel akil yii-
riitme gibi yeterlilikleri ortaya ¢ikarma potansiyeline sahiptir. Bu yiizden problem ¢6zme, sadece kendi basmna bir
yeterlilik degil, ayn1 zamanda matematikte bagka hedeflere ulagmak i¢in bir yaklagim yoludur (Boesen vd., 2010).
Ogrencilerin birgogu gok fazla derinligi olmayan bazi temel becerileri bildiklerinden dolay1 problem ¢dzmede
zorluklar yasamaktadirlar. Bu durum 6grenme giicliiklerinin ortak nedeni olan ezberci 6grenmeye de yol agar
(Lesh ve Zawojewski, 2007).

Ders kitaplar1 Tiirkiye’de son zamanlarda 6gretim programlarinda yer alan hedefler dogrultusunda dgrencilere
bilgi, beceri, tutum ve davranis kazandirmasi konusunda 6gretmene yardimer olmasi beklenen ve aligtirmalar,
etkinlikler ve 6l¢me ve degerlendirme ile 6grenmenin pekistirilmesini saglayan etkili 6gretim materyalleridir (Al-
tun vd., 2004). Ogrenme ve dgretme siirecinde dgrencilerin neler dgrenecedi ve dgretmenin neler gretecedi ko-
nusunda hem 6gretmenler hem de 6grenciler genellikle ders kitabina giivenirler (Schmidt vd., 2012). Rezat ve
Strasser (2014) ders kitabinin 6gretici bir liggen piramidin pargasi oldugunu, 6gretmen, 6grenciler ve matematikle
birlikte 6gretici durumlar sekillendirdigini ifade etmislerdir. Sekil 1°de ders kitabr kullanim modellemesi goste-
rilmektedir. Ogrenme firsatlari, ders kitabinin dgrenciler ve dgretmenler tarafindan kullanilma sekli gibi diger
faktorlerle birlesmesi ile meydana gelir. Ders kitabinda 6nemli bir bilesen ise gorevlerdir. Bu aragtirmada “gorev”
ifadesi, 6grencilerin 6grenmesini destekleyen ders kitaplarindaki 6lgme ve degerlendirme uygulamalarim kastet-
mek i¢in kullantlmistir.

Sekil 1. Ders kitab1 kullanim modellemesi

DERS KiTABI

OGRENCI Q = = =|= = — — ) 5&RETMEN

MATEMATIK

Kaynak: Rezat, 2009 (akt. Usluoglu, 2020)

Doyle (1983) gorevlerin dgrencilerin dikkatlerini i¢erigin belirli yoniine yonlendirdigini ve bilgi isleme yolla-
rin1 belirleyerek etkiledigini belirtmistir. Stein vd., (2007) ise 6grencilerin matematik hakkinda ne 6grendiklerini
mesgul olduklar1 gorevlerin belirledigini ifade etmislerdir. Farkli gorevler farkli 6grenme firsatlar sagladigindan
bunun toplam etkisi 6grenciler tarafindan matematigin ne oldugu ve nasil yapildiginin algilanmasi sonucunu or-
taya ¢ikarabilir. Ayrica 6grencilerin 6grenme firsatlarini incelemenin bir yolu olarak ders kitaplarindaki gorevlerin
analizi de onerilmektedir (Shield ve Dole, 2013).

Ogrenciler, 6grenme zamanlarinim biiyiik bir kismuni, ders kitabindaki ya bir 6rnegi taklit ederek ya da bir
¢Oziim olusturarak ders kitabindaki gorevleri ¢ézmek ile gegirirler (Stein vd., 2007). Ders kitabindaki gorevler
egitim ve dgretimin ayrilmaz bir pargasidir. Talim ve Terbiye Kurulu Bagkanligi (TTKB) tarafindan 2018 yilinda
hazirlanan ortadgretim matematik dersi 6gretim programina gore ders kitabindaki gérevlerin genel amaci dgren-
cilerin 6gretim yontem ve yaklagimlarini degerlendirmek ve gelistirmek, kazanimlara ulasip ulasamadigini belir-
lemektir (Milli Egitim Bakanligi [MEB], 2018). Ogrenciler ders kitabindaki gorevleri ¢ézmeye galisirken, ders
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kitabindaki bir drnege veya bilgiye yiizeysel olarak baglamalar1 miimkiin olabilmektedir. Bu durum dgrencilere
rutin gorevlerin nasil ¢oziilecegi ile ilgili bir sablon olusturmalarini saglar (Jader vd., 2020). Ayrica 6grenciler
problem ¢dzme becerilerini gelistirmek igin bir ¢6ziim sablonuna kolay erigilemedigi gorevlerle de ¢alisirlar (Si-
denvall vd., 2015). Belirli bir gorevi ders kitabinin 6grencilere sagladig bilgilerle karsilastirarak ii¢ boyutta derin-
lemesine incelemek miimkiindiir. Bunlar; yiiksek iligkili, yerel diisiik iligkili ve global diistik iligkili gdrevlerdir.
Yiiksek iligkili gorevler ders kitabinin ayni boliimiindeki bir bilgi kullanilarak ¢oziilebilen, yerel diisiik iliskili
gorevler ders kitabindaki bilginin zihinsel siire¢lerden gecerek yeniden yapilandirilmast sonucunda elde edilen
yeni bilgilerin kullanilmasi ile tamamlanabilen, global diisiik iligkili gorevler ise gorevi ¢ézmek i¢in ders kitabinda
herhangi bir bilgi olmayan ya da bir bilgi varsa da 6grencilerin goreve baglamasi beklenmeyen gorevlerdir (Boesen
vd., 2010; Jader vd., 2020; Lithner, 2004; Palm vd., 2011).

Ulusal ve uluslararasi alanyazin incelendiginde ders kitaplarna iliskin ¢ok sayida arastirmalar (Biber ve Tuna,
2017, Bieda vd., 2014; Brehmer vd., 2016; Karaca-Giin, 2009; Karatas, 2019; Lithner, 2004; Newton ve Newton,
2007; Regber ve Sezer, 2018; Sidenvall vd., 2015; Stacey ve Vincent, 2009; Usluoglu, 2020; Uredi ve Ulum, 2020;
Yegit, 2020) bulunmaktadir. Yurt disinda yapilan arastirmalarda, ders kitaplarindaki gorevlerin nelere dikkat ¢ek-
mesi gerektigi (Newton ve Newton, 2007; Stacey ve Vincent, 2009), ders kitaplarindaki matematiksel akil yiiriitme
ve kanitlama gorevlerinin siklig1 (Bieda vd., 2014; Stylianides, 2009), ders kitaplarinda matematiksel problem
¢6zmenin nasil temsil edildigi (Brehmer vd., 2016), 6grencilerin ders kitabindaki gorevleri ¢ozerken kullandiklar
matematiksel akil yiiriitme ile dogru ¢6ztimlerin oram arasindaki iliski (Sidenvall vd., 2015), ders kitaplarindaki
gorevleri ¢ozmek i¢in kullanilabilecek stratejiler (Lithner, 2004); Tirkiye’de yapilan arastirmalarda ise ortaokul
matematik ders kitaplarinda yer alan alistirma sorularinin 6grenme alanlarina ve Bloom taksonomisine gore bilis-
sel diizeyleri (Biber ve Tuna, 2017), ortadgretim dokuzuncu sinif matematik ders kitabinin bigimine, igerigine ve
6legme ve degerlendirme durumlarina iliskin 6gretmen ve 6grenci goriisleri (Karaca-Giin, 2009), 11. ve 12. simf
temel diizey ders kitaplarindaki rneklerin ve sorularm PISA (Uluslararast Ogrenci Degerlendirme Programi) ma-
tematik yeterlik diizeyleri (Karatas, 2019), ilkokul matematik ders kitaplarinda bulunan {inite degerlendirme soru-
larmin yenilenmis Bloom taksonomisine gore bilissel diizeyleri (Usluoglu.2020; Uredi ve Ulum, 2020), Tiirkiye
ve Almanya’da okutulan 5. sinif matematik ders kitaplarinin yapisal 6zellikleri (Yegit, 2020) incelenmistir.

Yapilan alanyazin taramasinda Tiirkiye’de matematik ders kitaplarinin incelendigi arastirmalarda ders kitap-
larindaki alistirma ve sorularin biligsel ve PISA matematik yeterlilik diizeylerinin ve ders kitaplarinin yapisal 6zel-
liklerinin incelenmesiyle sinirh kaldig1 gézlemlenmistir. Bu arastirmada, ortadgretim matematik ders kitaplarin-
daki gorevlerin ders kitabindaki bilgilerle iligkisinin ve biligsel diizeylerinin incelenmesi amaglanmistir. Ayrica
alanyazinda ders kitaplarinin 6grencilere sagladigi bilgilerin gorevleri ¢ozmede ne dl¢iide yardimer oldugu ile ilgili
herhangi bir arastirmaya rastlanmamasi arastirmanin 6zgiin yanim olusturmaktadir. Bu yiizden bu arastirmanin
matematik ders kitaplarindaki gorevler ile ilgili diinyada ve Tiirkiye’de bundan sonra yapilacak olan daha kapsamli
arastirmalara katki saglayacagi da diisiiniilmektedir. Arastirmada iki alt probleme cevap aranmustir.

99 G

1. Ortadgretim matematik ders kitaplarindaki “sayilar ve cebir”, “gérevlerinin geometri” ve “veri, sayma ve
olasilik” 6grenme alanlarindaki yiiksek, yerel diisiik ve global diisiik iligkili gérevlerin yiizdesi nedir?

2. Ortadgretim matematik ders kitaplarindaki gorevler yenilenmis Bloom taksonomisine gore hangi biligsel
diizeydedir?

2. Yontem
Bu boliimde arastirma deseni, aragtirmada ele alian kitaplar, veri analizi ile ilgili bilgilere yer verilmistir.
2.1. Arastirma deseni

Ortadgretim matematik dersi 6gretim programinda geg¢mis yillardan beri yapilan reformlar ders kitaplarinda
etkisini hizl1 bir sekilde gostermektedir. Matematigin temel yap1 taslarindan biri olan ders kitaplar 6grencilere
sagladigr bilgiler agisindan gorevleri ¢ozmede ne 6l¢iide yardimer oldugunun tespit edilmesi 6grencilerin mate-
matigi anlamh 6grenmesi bakimindan 6nemlidir. Bu ylizden bu arastirmada ortadgretim matematik ders kitapla-
rindaki gorevlerin ders kitabindaki bilgilerle iliskisinin ve biligsel diizeylerinin incelenmesi amaglanmistir. Bu
amag¢ dogrultusunda arastirmada nitel arastirma yonteminin kullanilmasina karar verilmistir. Nitel aragtirmanin
amacl, insanlarin hayatlarimi nasil anlamlandirdiklariyla ilgili bir anlay1s gelistirmek, anlamlandirma siirecinin ana
hatlarin1 ¢izmek ve insanlarin deneyim yasadigi seyleri nasil yorumladiklarimi tarif etmektir (Creswell, 2012).
Anlay1s ve anlam iizerine odaklanma, aragtirmacinin veri toplama ve analizinde baslica ara¢ olmasi, siirecin tiime-
varimsal olmasi ve aragtirma sonucunun detayl: bir sekilde betimlenmesi nitel arastirmanin baslica 6zellikleridir
(Merriam, 2015). Nitel arastirmalarda veriler; goriismeler, gozlemler ya da dokiiman analizi yoluyla toplanir (Berg
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ve Lune, 2015). Nitel arastirmalarda tek basina bir veri toplama yontemi olarak da kullanilabilen dokiiman analizi,
arastirllmasit hedeflenen olgu veya olgular hakkinda bilgi igeren yazili materyallerin igerigini sistematik olarak
analizini kapsar (Wach ve Ward, 2013; Yildirim ve Simsek, 2016).

2.2. Arastirmada ele alinan kitaplar

Arastirmada amagli 6rneklem yontemlerinden “kolay ulasilabilir durum 6rnekleme” ve “6lgiit 6rnekleme” yon-
temlerinin birlikte kullanim1 benimsenmistir. Kolay ulasilabilir durum 6rneklemesinde temel anlayis aragtirmaci-
lara iz ve pratiklik agisindan avantaj kazandirmaktir. Olgiit 6rnekleme yontemindeki temel anlayis ise énceden
belirlenmis bir dizi dlgiitleri karsilayan durumlarin ¢aligilmasidir (Merriam, 2015; Patton, 2002; Yildirim ve Sim-
sek, 2016). Bu baglamda arastirmada y1l, sinif ve 6grenme alanlarina iligskin gérevler olmak iizere ii¢ temel 6lgiit
belirlenmistir. Belirlenen bu temel dl¢iitler dogrultusunda, Talim ve Terbiye Kurulu Baskanligi (TTKB) tarafindan
2018 yilinda hazirlanan Ortadgretim Matematik Dersi Ogretim Programi’na gore hazirlanmig, 2020-2021 egitim-
ogretim yilinda okutulan ders kitaplar1 goz oniine alinmistir. Arastirma verileri 2020-2021 egitim-6gretim yilinda
toplanmustir. Veriler, MEB’in 2020 yilinda Tiirkiye’nin tiim illerindeki Anadolu liselerinde kullanimim sagladig:
ortadgretim (9-10-11-12. sinif) matematik ders kitaplarindaki “sayilar ve cebir”, “geometri” ve “veri, sayma ve
olasilik” 6grenme alanlarina iligkin goérevlerdir. Bu 6grenme alanlarinin se¢im nedeni, “sayilar ve cebir” ve “geo-
metri” 6grenme alanlar1 tim sif diizeylerinde; “veri, sayma ve olasilik” 6grenme alani ise 12. siuf hari¢ diger
tiim sinif diizeylerinde bulunmasidir. Ders kitaplarindaki 6grenme alanlarina, alt 6grenme alanlarina ve gorev sa-
yilarma iliskin bilgiler Tablo 1’de gosterilmektedir.

Tablo 1. Ortadgretim matematik ders kitaplarindaki gorevlerin 6grenme ve alt 6grenme alanlarina gore dagi-
lim1

Oprenme 9. Simf 10. Smif 11. Simf 12. Smif
a%anlan Alt 6grenme  Gorev  Altdgrenme  Gorev  Alt  Ogrenme  Gorev  Alt &grenme  Gorev
alanlar sayisl alanlar sayisl alanlar sayisl alanlar sayisl
Ustel ve loga-
Mantik 18 Fonksiyonlar 62 Fonksiyonlarda 29 ritmik fonksi- 64
Savilar ve uygulamalar yonlar
Zebir Kiimeler 23 ) Polinomlar 30 Dizler 51
Denklemler Ikinci derece- Denklem ve Tiirev 100
ve esitsizlik- 113 den denklem- 24 esitsizlik sis- 28 ;
. Integral 88
ler ler temleri
Dértgenler ve Tngqgometrl 56 Trigonometri 58
.. gokgenler 36 Analitik geo- 31 Déniisiimler 28
Geometri Uggenler 73 metri
Uzay geo- Cember ve daire 34 Analitik geo-
) 50 . : 32
metri Uzay geometri 24 metri
Verd, Sayma ve
sayma ve Veri 15 ym 58 Olasilik 27 - -
olasilik
olasilik
Genel toplam 242 280 229 421

2.3. Verilerin analizi

Ders kitabindaki gorevlerin analizi Lithner (2004) tarafindan 6nerilen bir yonteme dayanmaktadir. Daha sonra
Palm vd., (2011) tarafindan ortaokul matematik ders kitabindaki gorevlerin analizi i¢in revize edilmistir. Gorev-
lerin analizi mikro diizeyde gerceklestirilmistir. Mikro diizey analizde, gorevler ders kitabindaki bilgilerle iligkili
olarak analiz edildi ve dnceden belirlenmis temalara gore yiiksek, yerel diisiik ve global diistik iliskili olarak bo-
yutlandirildi. Analizde goérevlerin hangi temaya ait oldugunu ortaya koymak i¢in ti¢ durum belirlendi. Birinci du-
rum, gorevi ¢6zmek i¢in kullanilabilecek bir bilginin gérevle ayni boliimiinde bulunmasi ve kolayca uygulanmasi
yiiksek iliski olarak tanimlanmaktadir. ikinci durum, gérevi ¢dzmek icin ders kitabindaki veya dnceki gérevlerin
¢oziimlerinden elde edilen bilgilerin zihinsel siireclerden gegerek yeniden yapilandirilmasi sonucunda kullanilmasi
yerel diisiik iliski olarak tanimlanmaktadir. Ugiincii durum ise gorevi ¢cdzmek icin ders kitabinda herhangi bir bilgi
bulunmamigsa ya da bir bilgi varsa da 6grencilerin goreve baglamasi beklenmiyorsa global diisiik iliski olarak
tamimlanmaktadir (Boesen vd., 2010; Jader vd., 2020; Lithner, 2004; Palm vd., 2011).

Her gorev i¢in analiz siireci asagidaki adimlardan olugsmaktadir:

1.Admm: Gorevle ilgili genel bilgileri kaydetme.

2.Adim: Goéreve olasi ¢goziimler iiretme.
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3.Adim: Gorevi ¢ozmek i¢in kullanilabilecek bilgilerin ders kitab1 béliimiinde arama. Bilgiler, ders kitab1 bo-
liimiinde veya 6nceki gorevlerin ¢éziimiinde bulunabilir.

4.Adim: Gorevi ¢ozmek i¢in kullamlabilecek bilgiler ayni boliimde bulunmadiysa, dnceki boliimlerde genis-
letilmis bir arama gergeklestirme.

5.Adm: Bir gorevin yiiksek, yerel diisiik veya global diisiik iliskili gorev olarak boyutlandirilmasi igin sonug-
landirma.

Gorev boyutlandirma drneklerinden bazilart asagida sunulmustur.

Gorsel 1. Yiiksek iligkili boyutlandirma 6rnegi (9. Sinif Matematik Ders Kitabi sayfa:333 gorev:16)

16. Derya

Engin

Utku

Beden egitimi dersinde Utku, Derya, Emel ve Engin
voleybol oynayacaklardir. Oyuncularin dizilisleri ve
aralarindaki mesafeler yukaridaki gibidir. Ucgen
esitsizligi kuralina uyulursa Engin ile Emel arasinda-
ki mesafe tam sayl olarak en fazla kag metredir?

A)10 B) 9 s D)7 E) &

1.Adm: Uggen denildiginde ayn1 diizlemde dogrusal olmayan ii¢ dogru parcasinin ug uca birlestirilmesi ile
olusan kapali sekil akla gelir. Fakat herhangi ii¢ dogru parcasi ug uca eklendiginde her zaman iiggen olusturmaya-
bilir. Hangi durumlarda ii¢gen olusturulabilir?

2.Adim: Engin ile Emel arasina bir dogru ¢gizelim ve bu dogru uzunlugu x olsun
EDE igin|5—4|<x<5+4 = 1<x<9 olur.
EUEicin |6 —4|<x<6+4 = 2<x <10 olur.

3.Admm: Ders kitab1 boliimiinde iiggen esitsizligi; Bir tiggende, bir kenar uzunlugu diger iki kenar uzunlugunun
toplamindan kiiciik, farkimn mutlak degerinden biiyiiktiir olarak ifade edilmektedir. Bir ABC iiggeninde kenar
uzunluklart a, b ve ¢ olsun. Bu kural asagidaki sekilde ifade edilebilir.

[b-cl<a<b+c

l[a-cl< b <a+c

[a-bl <c<a+b
4.Adim: Diger 6nceki bdliimlerde ek bilgi bulunamadi.

5.Adm: Gorevi ¢ozmek i¢in kullanilabilecek bir bilgi gorevle ayni boliimde bulundugundan, gérev yiiksek
iliskili olarak boyutlandirildi.

Gorsel 2. Yerel disiik iligkili boyutlandirma 6rnegi (10. Sinif Matematik Ders Kitab1 sayfa:73 gorev:16)

16. A=1{2,3,4,5,6,7, 8,9} kimesinin ele-
manlari kullanilarak ti¢ basamakli, rakamlari
farkli, 3 ile tam boliinen kac farkli dogal say!
yazilabilir?

A)100 B)110 C)120 D)130 E)140
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1.Adim: Birden fazla yolla ger¢eklesebilecek farkli olaylar bir araya geldiginde nasil bir durumla kars1 karsiya
kaldigimizi yorumlamak, secim yapmak veya hem se¢im hem de siralama yapmamiz gereken durumlarda kag
farkl sekilde secenegimizin oldugunu hesaplamaktir.

2.Adim: A kiimesinin elemanlarini iige boliindiiklerinde verdikleri kalan yoniinden {i¢ kiimeye ayiralim. 4, =
{3,6,9}, A; = {4,7} ve A, ={2,5,8} olsun. Olusturacagimiz sayilarin tamami A,'dan ve A,'den almabilir. Ay-
rica her bir kiimeden birer eleman alinirsa da olur.

3.Adim: Onceki bir gérevde A = {1,2,3,4,5,6} kiimesinin elemanlarin1 kullanarak ii¢ basamakl1 kag farkl1 ¢ift
dogal sayist yazilabilecegi istenmisti. Bu gorevde ise ii¢ basamakli rakamlar farkli ii¢ ile tam boliinebilen kag
farkli dogal say1 yazilabilecegi istenmisti. Onceki gorevden yola cikarak gérevin ¢dziimii i¢in bilgiler elde edil-
migstir. Bir saymin {i¢ ile tam boliinebilmesi i¢in saymnin rakamlari toplaminin 3 ve 3’iin kat1 olmalidir.

4.Adim: Bir bilgi zaten tanimlandig: i¢in uygulanmaz.

5.Adm: Gorevi ¢ozmek i¢in kullanilabilecek bilgiler, onceki gorevlerin ¢oziimlerinden bulunan baska bilgile-

rin zihinsel siireglerden gegerek yeniden yapilandirilmasi sonucunda elde edildiginden, gorev yerel diisiik olarak
boyutlandirildi.

Gorsel 3. Global diisiik iliskili boyutlandirma 6rnegi (12. Sinif Matematik Ders Kitab1 sayfa:362 gorev:37)

Matematik ogretmeni Ozge Hanmim derste Rie-
mann toplamlanm anlattiktan sonra 1 metreka-
reye ortalama 4 kisinin sigabilecegini belirtivor.

Ozge Ogretmen
ogrencilerine
bahcedeki agaci
gostererek bu
agdgacin golgesine
su an yaklasik
olarak kag¢ Kisinin
sigabilecegini
SOrUYor.

Ogrenciler,

agdgacin golgesinin
sinirlarnm tebesirle
belirledikten

sonra sekildeki

gibi birbirine
paralel cizgiler
cizerek 1 metre
genisliginde seritler
olusturuyorlar.

Ogrenciler, daha
sonra her iki ¢izgi
arasina sekildeki
gibi birbirine
paralel kKirmnizi
cizgiler ¢iziyorlar.
Sonrasinda beyaz
cizgiler arasindaki
uzakhg en,
kirmizi gizgilerin
uzunlugunu ise boy
kabul eden dikdortgenler olusturarak Riemann

toplami mantidiyla agacin golgesinin alanini
yvaklasik olarak hesaplamak istiyoriar.

Kirmizi ¢izgilerin boylarn soldan sadga sirasiyla
3.5, 6, 7,6, 5 4, 3ve 2 metre olduguna gore;

@ Ogrenciler agacin golgesini yaklasik olarak
kac metrekare olarak hesaplarlar?

@ Ogrenciler agacin golgesine yaklasik ola-
rak kac¢ kisinin sigacadgim bulur?
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1.Adim: Bilinen geometri formiilleri ile hesaplanamayan bazi sinirli bolgelerin alanlarmin yaklasik degerleri
Riemann toplamlar1 yardimi ile hesaplanabilir.

2.Adim: Agacin golgesinin alaninin yaklagik degeri

[« RN BN

boy
\S} w L W

en

Riemann toplami mantigiyla A = 3.1 +5.14+ 6.1+ 7.1+ 6.1 + 5.1 + 4.1 + 3.1 + 2.1 = 41 m? olarak he-
saplanir. 1 m? ye ortalama dort kisi sigabildigine gore agacin golgesine yaklasik olarak 164 kisi sigar.

3.Admm: Gorevle ayn1 boliimde higbir bilgi bulunamadi.

4.Adim: Diger 6nceki boliimlerde ek bilgi bulunamadi.

5.Adim: Gorevi ¢ozmek igin kullanilabilecek herhangi bir bilgiye rastlanmadigindan, gérev global diisiik ola-
rak boyutlandirildi.
3. Bulgular

Bu aragtirmada iki alt probleme cevap aranmustir.

1. Ortadgretim matematik ders kitaplarmdaki “sayilar ve cebir”, “gérevlerinin geometri” ve “veri, sayma ve
olasilik” 6grenme alanlarindaki yiiksek iliskili, yerel diisiik iliskili ve global diisiik iligkili gérevlerin yiizdesi ne-
dir?

2. Ortadgretim matematik ders kitaplarindaki gorevler yenilenmis Bloom taksonomisine gore hangi biligsel
diizeydedir?

Bu boliimde, arastirma problemlerine iliskin bulgulara ve bu bulgularla ilgili degerlendirmelere yer verilmistir.

3.1. Birinci alt probleme iliskin bulgular

Bu kisimda, “Ortadgretim matematik ders kitaplarindaki “sayilar ve cebir”, “gdrevlerinin geometri” ve “veri,
sayma ve olasilik” 6grenme alanlarindaki yiiksek iligkili, yerel diisiik iligkili ve global diisiik iliskili gérevlerin
ylizdesi nedir?” sorusuna cevap aranmistir. Ortadgretim dokuzuncu simif matematik ders kitabindaki 6grenme
alanlarimin her birindeki yiiksek iligkili, yerel diisiik iliskili ve global diisiik iligkili gorevlere ait frekans ve yiizde
degerleri Tablo 2’de gosterilmektedir.

Tablo 2. Dokuzuncu siif matematik ders kitabinin 6grenme alanlarindaki boyutlandirmalarin her birine ait
gorevlerin frekans ve yiizdesi

§1mf _ Ogrenme alanlan _Y_iik_sek Yiizde Ygr_el dusuk Yiizde Gl(_)l_oal _dﬁsﬁk Yiizde
diizeyi iligki (f) (%) iligki (f) (%) iligki (f) (%)
Sayilar ve cebir 141 92 13 8 - -
9. Simf  Geometri 62 85 9 12 2 3
Veri, sayma ve olastlik 12 80 2 13 1 7
Genel toplam 215 89 24 10 3 1
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Tablo 2’de goriildiigii tizere dokuzuncu sinif matematik ders kitabindaki sayilar ve cebir 6grenme alanina ait
gorevlerin %92’si yiiksek, %8’si yerel diigiik iliskili olarak tespit edilmistir. Sayilar ve cebir 6grenme alanina ait
global diisiik iligkili herhangi bir géreve rastlanmamistir. Geometri 6grenme alanina ait yiiksek, yerel diigiik ve
global diisiik iliskili gorevlerin orani sirasiyla %85, %12 ve %3 olarak bulunmustur. Veri, sayma ve olasilik 6g-
renme alanimna ait gorevlerin %80°1 yiiksek, %13’ yerel diisiik ve %1°i global diisiik iliskili olarak elde edilmistir.
Ders kitabindaki tiim gorevler dikkate alindiginda %89°u yiiksek, %10’u yerel diisiik ve %1°i global diisiik iliskili
oldugu goézlenmistir.

Ortadgretim 10. sinif matematik ders kitabindaki 6grenme alanlarinin her birindeki yiiksek iligkili, yerel diisiik
iligkili ve global diisiik iliskili gorevlere ait frekans ve yiizde degerleri Tablo 3’te gosterilmektedir.

Tablo 3. 10. sinif matematik ders kitabinin 6grenme alanlarindaki boyutlandirmalarin her birine ait gérevlerin
frekans ve yiizdesi

Simif _ Os Janl _Y_iik_sek Yiizde Yc?r_el dusuk Yiizde Glgbal _dﬁsﬁk Yiizde
diizeyi grenme alanfar iliski () (%) iliski () (%) iligki () (%)
Veri, sayma ve olasilik 47 81 9 16 2 3
10. Smif  Sayilar ve cebir 91 79 14 12 11 9
Geometri 59 56 38 36 9 8
Genel toplam 197 70 61 22 22 8

Tablo 3’te goriildiigii tizere veri, sayma ve olasilik 6grenme alanina ait yiiksek, yerel diisiik ve global diisiik
iligkili gorevlerin orani sirasiyla %81, %16 ve %3 olarak bulunmustur. Sayilar ve cebir 6grenme alanina ait go-
revlerin %79u yiiksek, %12’si yerel diisiik, %9’u global diisiik iligkili olarak gézlenmistir. Geometri 6grenme
alanina ait yiiksek, yerel diisiik ve global diisiik iliskili gorevlerin oran1 sirastyla %56, %36 ve %8 olarak elde
edilmistir. Ders kitabindaki tiim gorevler dikkate alindiginda %70’1 yiiksek, %22’si yerel diisiik ve %8’1 global
diistik iliskili oldugu tespit edilmistir.

Ortadgretim 11. sinif matematik ders kitabindaki 6grenme alanlarinin her birindeki yiiksek iliskili, yerel diisiik
iligkili ve global diisiik iliskili gorevlere ait frekans ve yiizde degerleri Tablo 4’te gosterilmektedir.

Tablo 4. 11. sinif matematik ders kitabinin 6grenme alanlarindaki boyutlandirmalarin her birine ait gérevlerin
frekans ve yiizdesi

Simf _ Ogrenme alanlan _Y_iik_sek Yiizde Yc?r_el dusuk Yiizde Glgbal _dﬁsﬁk Yiizde
diizeyi iligki () (%) iligki () (%) iligki () (%)
Geometri 109 75 23 16 13 9
11. Simf  Sayilar ve cebir 43 75 9 16 5 9
Veri, sayma ve olasilik 24 89 3 11 -
Genel toplam 176 77 35 15 18 8

Tablo 4’te goriildiigii tizere 11. Siif matematik ders kitabindaki geometri ve sayilar ve cebir 6grenme alanla-
rina ait gorevlerin %751 yiiksek, %16°s1 yerel diigiik ve %9’u global diisiik iliskili olarak elde edilmistir. Veri,
sayma ve olasilik 6grenme alanina ait yiiksek ve yerel diisiik iliskili gorevlerin oranm sirastyla %89, %11 olarak
tespit edilmistir. Veri, sayma ve olasilik 6grenme alanina ait global diisiik iliskili herhangi bir goérev bulunmamis-
tir. Ders kitabindaki tiim gorevler dikkate alindiginda %77’si yiiksek, %151 yerel diisiik ve %8’i global diisiik
iliskili oldugu gozlenmistir.

Ortadgretim 12. sinif matematik ders kitabindaki 6grenme alanlarinin her birindeki yiiksek iliskili, yerel diisiik
iligkili ve global diisiik iliskili gorevlere ait frekans ve yiizde degerleri Tablo 5’te gosterilmektedir.

Tablo 5. 12. sinif matematik ders kitabinin 6grenme alanlarindaki boyutlandirmalarin her birine ait gérevlerin
frekans ve yiizdesi

Simif _ Ogrenme alanlar _Y_iik_sek Yiizde Yc?r_eI dusuk Yiizde Glgbal _dﬁsﬁk Yiizde
diizeyi iligki (f) (%) iligki () (%) iligki () (%)
12, Sumf Sayilar ve cebir 183 61 86 28 34 11
Geometri 72 61 30 25 16 14
Genel toplam 255 60 116 28 50 12

Tablo 5’te goriildiigii izere sayilar ve cebir 6grenme alanina ait yiiksek, yerel diisiik ve global diisiik iliskili
gorevlerin orami sirastyla %61, %28 ve %3 olarak gozlenmistir. Geometri 6grenme alanina ait gorevlerin %61’
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yiksek, %251 yerel diisiik, %141 global diisiik iliskili olarak bulunmustur. Ders kitabindaki tiim gorevler dikkate
alindiginda %60°1 yiiksek, %28’1 yerel diisiik ve %12’si global diisiik iliskili olarak elde edilmistir.
3.2. Ikinci alt probleme iliskin bulgular

Bu kisimda, “Ortadgretim matematik ders kitaplarindaki goérevler yenilenmis Bloom taksonomisine gére hangi
biligsel diizeydedir?” sorusuna cevap aranmistir.

Ortadgretim matematik ders kitaplarindaki gorevlerin bilissel diizeyleri frekans ve yiizde olarak Tablo 6’da
gosterilmektedir.

Tablo 6. Ortadgretim matematik ders kitaplarindaki gorevlerin yenilenmis Bloom taksonomisine gore dagilimi

Biligsel alan basamaklar1 9. Simf 10. Smif 11. Simf 12. Smif Toplam
f % f % f % f % f %
Hatirlama - - 9 3 16 7 9 2 34 3
Anlama 17 7 15 5 20 9 46 11 98 8
Uygulama 193 80 184 66 149 65 231 55 757 64
Analiz 28 11 45 16 20 9 90 21 183 16
Degerlendirme - - 13 5 7 3 3 1 23 2
Yaratma 4 2 14 5 17 7 42 10 77 7
Genel toplam 242 100 280 100 229 100 421 100 1172 100

Tablo 6’da goriildiigii tizere dokuzuncu sif kitabindaki uygulamaya yonelik gorevlerin oran1 %80, yaratma
diizeyine yonelik gorevlerin orani %2 oldugu tespit edilmistir. 10. sinif kitabindaki gorevlerin %66°s1 uygulama;
%16’s1 degerlendirme; %>5’1 anlama, degerlendirme ve yaratma; %3’{i hatirlama diizeyinde oldugu gozlenmistir.
11. smif kitabindaki uygulama diizeyine yonelik gorevlerin oran1 %65, degerlendirme diizeyine yonelik gorevlerin
orani %3 oldugu belirlenmigtir. 12. smif kitabindaki gorevlerin %55°1 uygulama; %21°1 analiz; %11°i anlama;
%10’u yaratma; %2’si hatirlama; %1’i degerlendirme diizeyindedir. Tiim sinif diizeylerine ait ders kitaplarindaki
gorevler dikkate alindiginda uygulama basamagina ait gorevlerin en fazla oldugu tespit edilmistir. Uygulama ba-
samagindan sonra en fazla yer verilen gorevler siniflandirmanin dordiincii basamagi olan analiz ve ikinci basamagi
olan anlama diizeyindedir. En az yer verilen gorevler ise siniflandirmanin besinci basamagi olan degerlendirme ve
birinci basamagi olan hatirlama diizeyindedir. Ayrica alt diizey bilissel becerileri dlgen gorevlerin %75, iist diizey
biligsel becerileri 6lgen gorevlerin ise %25 oraninda oldugu da gozlenmistir.

4. Sonug, tartisma ve oneriler

CEINNT3

Bu arastirmada, “Ortadgretim matematik ders kitaplarindaki “sayilar ve cebir”, “gdrevlerinin geometri” ve
“veri, sayma ve olasilik” 6grenme alanlarindaki yiiksek iliskili, yerel diisiik iliskili ve global diisiik iliskili gorev-
lerin yiizdesi nedir?” ve “Ortadgretim matematik ders kitaplarindaki goérevler yenilenmis Bloom taksonomisine
gore hangi bilissel diizeydedir?” alt problemlerine cevap aranmis ve asagidaki sonuglara ulagilmustir.

Arastirmanin birinci alt problemine iliskin bulgulardan elde edilen sonuglardan biri, ders kitaplarindaki “sayilar
ve cebir”, “geometri” ve “veri sayma ve olasilik” 6grenme alanlarinin her birine ait gérevlerin iliski oranlarinin
¢oktan aza sirasiyla yiiksek, yerel diisiik ve global diisiik iliskili oldugudur. Ayrica tiim sinif diizeylerine ait ders
kitaplarindaki gorevler ele alindiginda en fazla ytiksek iliskili gorevlerin en az ise global diisiik iliskili gérevlerin
oldugu bulunmustur. Bu sonuglara gore, gorevlerin birgogunun ders kitabindaki bilgileri kullanarak 6grencilere
pratik yapma firsat1 sagladigi, gorevlerin ¢ok azinin ise 6grencilerin géreve iliskin yeni bir ¢oziim yontemi olus-
turmasini ve uygulamasini sagladigi sdylenebilir. Ders kitaplarinda gorevi ¢dzmek i¢in herhangi bir bilgi bulun-
mamigsa, Onceki gorevlerin ¢éziimlerinden elde edilen bilgilerin zihinsel siire¢lerden gecerek yeniden yapilandi-
rilmas1 sonucunda ¢dziim saglanabilir. Ogrenciler ders kitaplarindaki mevcut bilgilere giivenme egiliminde olduk-
larindan (Boesen vd., 2014; Hiebert, 2003; Sidenvall vd., 2015) yerel ve global diisiik iligkili gorevlere ders kitap-
larinda daha ¢ok yer verilebilir. Ayrica dgrenciler zamanlarinin énemli bir kismini ders kitaplarindaki yerel ve
global diisiik iliskili gorevler lizerinde gegirirlerse matematiksel akil yiiriitme ve problem ¢6zme becerileri gelise-
bilir.

Kaur (2010) ve Sidenvall vd., (2015) yaptiklar1 aragtirmalarda, 6grencilerin genel olarak ders kitaplarinda yiik-
sek iliskili gorevler lizerinde ¢alistiklarini ve bu gorevleri ders kitabindaki teorik bilgileri kullanarak dogru bir
sekilde ¢ozdiiklerini saptamislardir. Brehmer vd., (2016) ve Lithner (2004) yiiriittiikleri aragtirmada, ders kitapla-
rindaki gorevlerin matematiksel akil yiiriitme ve problem ¢ézme becerileri gibi yeterliliklere ihtiya¢c duyulmadan
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standart formiillerle, ylizeysel stratejilerle ¢oziilebilen gorevler oldugunu ifade etmislerdir. Newton ve Newton
(2007) ve Stacey ve Vincent (2009) Ingiltere ve Avustralya matematik ders kitaplarindaki gorevler iizerine yap-
tiklar1 arastirmalarda, ders kitaplarindaki gorevlerin kavramsal anlamaya daha fazla odaklanmasi gerektigini be-
lirtmislerdir. Bir baska sonug ise ders kitaplarindaki geometri 6grenme alamndaki global diisiik iliskili gorevlerin
ylizdelerinin sayilar ve cebir 6grenme alania gore daha yiiksek oldugudur. Bu farkin sebebi, ortaggretim mate-
matik miifredatinda Oklid geometrisinin tarihsel gelenegine ve gérevlerin dgrenme alamindaki yaklagimlarinin
farkli olmasina baglanabilir. Bieda vd., (2014) ve Stylianides (2009) yiiriittiikleri arastirmalarda, akil ytiriitme ve
kanitlama becerilerine ait gorevlerin uygulanma durumlari cebir konusunda geometriye gore daha sinirh oldugunu
tespit etmislerdir. Bahsedilen bu sonuglar arastirmanin sonuglari ile paralellik gostermektedir.

Aragtirmanin ikinci alt problemine iligskin bulgulardan elde edilen sonuglardan biri, 9, 10, 11 ve 12. sinif ders
kitaplarindaki gorevler yenilenmis Bloom taksonomisine gore analiz edildiginde uygulama basamagna ait gorev-
lerin en fazla oldugudur. Uygulama basamagindan sonra en fazla yer verilen gorevler analiz ve anlama, en az yer
verilen gorevler ise degerlendirme ve hatirlama diizeyindedir. Bu sonuglara gore, ders kitaplarindaki gérevlerin
ogrencilerin biligsel becerilerini hiyerarsik bir diizende 6l¢gmedigi sonucuna varilabilir. Ders kitaplarinda daha ¢ok
uygulama ve anlama diizeylerine ait gorevlere yer verilmesi dgrencilerin elestirel, analitik ve yaratici diisiinme
becerileri gibi iist diizey diistinme becerilerinin gelismesini engelledigi ve gliniimiiz egitim anlayisi ile celistigi
seklinde yorumlanabilir. Bir bagka sonug ise alt diizey bilissel becerileri 6lgen gorevlerin %75, iist diizey bilissel
becerileri 6lgen gorevlerin ise %25 oraninda oldugudur. Bu durum ders kitaplarinda dgrencileri arastirma yapmaya
tesvik eden ve merak uyandiran gorevlere yeterli sayida yer verilmedigi seklinde ifade edilebilir. Yani gorevlerin
daha ¢ok alt diizey bilissel beceriler gerektiren zihinsel siiregleri 6l¢gmeye yonelik hazirlandig sdylenebilir.

Regber ve Sezer (2018) ve Biber ve Tuna (2017) yaptiklari arastirmalarda, 6grencilerin 6grendikleri bilgileri
yeni durumlara uyarlayabilmesi i¢in ortaokul matematik ders kitaplarinda {ist diizey biligsel seviyelere uygun et-
kinliklerin ve alistirmalarin sayisinin artirilmasi gerektigini belirtmislerdir. Karaca-Giin (2009), ortadgretim do-
kuzuncu simif matematik ders kitabinin igeriginin 6grencilerin diizeyine uygun oldugunu, lgme ve degerlendirme
sorularinin 6grencilerin iiniversite sinavina hazirlanmalarini saglayacak nitelikte olmadigini belirtmistir. Usluoglu
(2020) ve Uredi ve Ulum (2020) yiiriittiikleri arastirmalarda, ilkokul matematik ders kitaplarinda yer alan iinite
degerlendirme sorulariin dagilimimin olgusal ve islemsel bilgi basamaklarinda yogunlastigini, kavramsal bilgi
basamaginda ise sinirli oldugunu ifade etmislerdir. Karatas (2019) yaptig1 arastirmada, 11. ve 12. sinif temel diizey
ders kitaplarindaki 6rneklerin ve sorularin PISA matematik yeterlik diizeyleri genel olarak 2., 3. ve 4. seviyelerde
yogunlastigini, 1. ve 5. seviyelerde yeterli olmadigi, 6. seviyeden ise yok denecek kadar az oldugunu saptamistir.
Yegit (2020) Tiirkiye ve Almanya’da okutulan 5. sinif matematik ders kitaplarindaki icerik sorularini etkinlik
kavramina gore incelendiginde, Almanya’da okutulan ders kitabinin Tiirkiye’de okutulana gore nispeten daha
fazla etkinlik kavrami 6zelliklerini sagladigini tespit etmistir. Yapilan arastirmalardan elde edilen sonuglar bu
arastirmanin sonuglari ile ortiigmektedir.

Sonug olarak, ders kitaplarindaki gérevlerin biiyiik bir cogunlugu yiiksek iliskili gérevler oldugunu goéz 6niinde
bulundurarak ders kitaplarinda daha fazla yerel ve global diistik iliskili gérevlere yer verilmesi durumunda muha-
keme ve yontemsel akicilik gibi yetkinlikleri gelistirdigi diistiniilmektedir. Bu durum 6zellikle ilk gorev setleri ve
daha kolay olarak tanimlanan gorevler i¢in vurgulanabilir. Analiz edilen tiim ders kitaplarindaki gérevlerin biiyiik
¢ogunlugu 6grencilere ¢oziim sablonlarinin sunuldugu yiiksek iliskili goérevler oldugundan, bu anlamda problem
¢ozme yeterliligini gelistirmek ve firsatlart yaratmak i¢in 6gretmenler ve dgrenciler tarafindan dikkatli bir se¢ime
ihtiya¢ vardir. Arastirmanin sonuglart ayrica 6gretmen ve dgrencilerin ders kitabi gorevlerini kullanirken bilingli
kararlar almalar1 ve ders kitabinin kendisine giivenmek yerine gorevlerin 6grenme firsatlarini dikkatlice arastir-
malarn gerektigini vurgulamaktadir. Bu arastirmadaki ¢ergeve 0gretmenlere, arastirmacilara ve ders kitabi yazar-
larina matematik ders kitaplarini daha yakindan inceleyebilecekleri ek bir arag saglar.

Bu aragtirmadan elde edilen sonuglara gore gelistirilen Oneriler asagida maddeler halinde sunulmustur.

e Ogrencilerin 6grendikleri bilgileri yeni durumlara uyarlayabilmesi igin ortadgretim matematik ders ki-
taplarindaki yerel ve global diisiik iliskili gorevlerin say1si artirilabilir.

e Ogrencileri arastirmaya yapmaya tesvik etmek ve merak uyandirmak igin ders kitaplarindaki gorevler iist
biligsel beceriler géz 6niinde bulundurularak hazirlanabilir.

e  Uluslararasi sinavlarda 6grencilerin basarilarinin artmast igin ders kitaplarindaki gorevlerde gercek hayat
problemlerine daha fazla yer verilebilir.

e  Ders kitaplarindaki gorevler 6grencileri tiniversite sinavina hazirlayacak nitelikteki gérevlerden olusabi-
lir.
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Yazarin katk oram beyani

Yazar makalenin veri toplama, veri analizi, raporlagtirma ve diger asamalarindan sorumlu oldugunu beyan
eder.

Cikar catismast

Bu ¢alismada yazar tarafindan herhangi bir ¢ikar catismasi belirtilmemistir.

Etik kurul onay

Bu c¢aligma insan lizerine veri toplama, analizi ya da sonuglart ile ilgili olmadig1 i¢in Etik Kurul Onay1 gerek-
memektedir. Yapilan bu arastirmada “Yiiksekogretim Kurumlari Bilimsel Arastirma ve Yayin Etigi Yoner-
gesi”’nde yer alan tiim kurallara uyulmus ve yonergenin ikinci boliimii olan “Bilimsel Arastirma ve Yayin Etigine
Aykirt Eylemler” baghigi altinda belirtilen eylemlerden higbiri gerceklestirilmemistir. Arastirmada kapsaminda;
MEPB’in tiim arastirmacilara agik kaynak olarak sundugu ders kitaplari {izerinde analizler yapilmistir. Bu nedenle
ULAKBIM’in belirledigi etik kurul belgesi gerekli calismalar (Insan ve hayvanlarin (materyal/veriler dahil) de-
neysel ya da diger bilimsel amaglarla kullamlmasi, Insanlar iizerinde yapilan klinik arastrmalar, Hayvanlar iize-
rinde yapilan arastirmalar, Kigisel verilerin korunmast kanunu geregince retrospektif ¢calismalar) kapsaminda
olmadigindan etik kurul izninin alinmasina gerek goriilmemistir. Tiim sorumluluk yazarlara aittir.
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Extended abstract
Introduction

Textbooks are effective teaching materials that are expected to help teachers in gaining knowledge, skills,
attitudes and behaviors in line with the targets in the curriculum recently in Turkey and that reinforce learning
with exercises, activities, measurement and evaluation (Altun et al., 2004). In the learning and teaching process,
both teachers and students often rely on the textbook for what students will learn and what the teacher will teach
(Schmidt et al., 2012). Rezat and Strasser (2014) stated that the textbook is a part of an instructive triangular
pyramid and shapes the didactic situations together with the teacher, students and mathematics.

Learning opportunities occur when the textbook is combined with other factors such as the way it is used by
students and teachers. An important component in the textbook is the tasks. In this research, the term task was
used to refer to the assessment and evaluation practices in textbooks that support students' learning. Doyle (1983)
stated that tasks direct students' attention to certain aspects of the content and affect them by identifying infor-
mation processing ways. Stein et al. (2007) stated that what students learn about mathematics is determined by the
tasks they engage in. Since different tasks provide different learning opportunities, the overall effect of this may
result in students' perceptions of what mathematics is and how it is done. It is also recommended to analyze the
tasks in the textbooks as a way of examining the learning opportunities of the students (Shield and Dole, 2013).

In the literature review, it was observed that the exercises and questions in the textbooks were limited to ex-
amining the cognitive and PISA mathematics proficiency levels and the structural features of the textbooks. In the
literature review, it was observed that the exercises and questions in the textbooks were limited to examining the
cognitive and PISA mathematics proficiency levels and the structural features of the textbooks. In this study, it
was aimed to examine the relationship between the tasks in the high school mathematics textbooks and the infor-
mation in the textbook and their cognitive levels. In addition, the fact that there is no research in the literature
about the extent to which the information provided by the textbooks helps the students in solving the tasks consti-
tutes the original aspect of the research. In the study, answers were sought for two sub-problems.

1. What is the percentage of high relatedness, local low relatedness and global low relatedness tasks in the learn-

ing domains of “numbers and algebra”, “geometry of tasks” and “data, counting and probability” in high school
mathematics textbooks?

2. At which cognitive level are the tasks in the high school mathematics textbooks according to the revised
Bloom taxonomy?

Method
Research pattern

For this purpose, it was decided to use the qualitative research method in the research. The purpose of qualita-
tive research is to develop an understanding of how people make sense of their lives, to outline the process of
making sense, and to describe how people interpret what they experience (Creswell, 2012). Data in qualitative
research; collected through interviews, observations or document analysis (Berg and Lune, 2015). Document anal-
ysis, which can also be used as a stand-alone data collection method in qualitative research, involves the systematic
analysis of the content of written materials containing information about the case or cases that are aimed to be
researched (Wach and Ward, 2013; Yildinim and Simsek, 2016).

Books covered in the research

In the research, the use of “easily accessible case sampling” and “criteria sampling” methods, which are pur-
poseful sampling methods, were adopted together. The basic understanding in easily accessible case sampling is
to give researchers an advantage in terms of speed and practicality. The basic understanding in the criterion sam-
pling method is to study the situations that meet a set of predetermined criteria (Merriam, 2015; Patton, 2002;
Yildirim and Simsek, 2016). In this context, three basic criteria were determined in the research, namely year,
class and tasks related to learning areas.

Analysis of data

The analysis of the tasks in the textbook is based on a method proposed by Lithner (2004). It was then revised
by Palm et al. (2011) for the analysis of the tasks in the middle school mathematics textbook. Analysis of the tasks
was carried out at the micro level. In micro level analysis, tasks were analyzed in relation to the information in the
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textbook and sized as high relatedness, local low relatedness, and global low relatedness according to predeter-
mined themes. In the analysis, three cases were determined to reveal which theme the tasks belonged to. The first
situation is defined as a high relatedness when a piece of information that can be used to solve the task is found in
the same part of the task and is easily applied. The second situation is defined as the local low relatedness, where
the information obtained from the textbook or the solutions of previous tasks is used as a result of mental processes
to solve the task. The third situation is defined as a global low relatedness if there is no information in the textbook
to solve the task, or if there is no information but the students are not expected to connect to the task (Boesen et
al., 2010; Jader et al., 2020; Lithner, 2004; Palm et al., 2011).

Results, discussion and recommendations

In this research, “What is the percentage of high relatedness, local low relatedness and global low relatedness
tasks in the learning domains of “numbers and algebra", “geometry of tasks” and “data, counting and probability”
in high school mathematics textbooks? and “What cognitive level are the tasks in the high school mathematics
textbooks according to the revised Bloom taxonomy?” the answers to the sub-problems were sought and the fol-

lowing results were obtained.

One of the results obtained from the findings related to the first sub-problem of the research is that the corre-
lation ratios of the tasks belonging to each of the “numbers and algebra”, “geometry” and “data counting and
probability” learning domains in the textbooks are high, local low and global low, respectively. In addition, when
the tasks in the textbooks of all grade levels are considered, it has been found that the most high relatedness tasks
and the least global low relatedness tasks. According to these results, it can be said that most of the tasks provide
the students with the opportunity to practice using the information in the textbook, while very few of the tasks
enable the students to create and apply a new solution method for the task. If there is no information in the text-
books to solve the task, a solution can be provided as a result of restructuring the information obtained from the

solutions of the previous tasks by going through mental processes.

One of the results obtained from the findings related to the second sub-problem of the research is that when
the tasks in the 9%, 10", 11" and 12" grade textbooks are analyzed according to the revised Bloom's taxonomy,
the tasks belonging to the application level are the most. After the implementation step, the most frequently used
tasks are analysis and understanding, and the least frequent tasks are evaluation and recall. According to these
results, it can be concluded that the tasks in the textbooks do not measure the cognitive skills of the students in a
hierarchical order. It can be interpreted that the inclusion of more application and comprehension tasks in the
textbooks prevents the development of high-level thinking skills such as critical, analytical and creative thinking
skills of students and contradicts today's understanding of education.
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Aragtirma Makalesi Bu ¢alismada, Ulusal Tez Merkezi veri tabaninda yayinlanan ¢alisma yasami kalitesi konulu
lisansiistii tezlerin bibliyometrik profilinin incelenmesi amaglanmigtiv. Bu amag dogrultu-
sunda, Ulusal Tez Merkezi veri tabaninda erisim izni bulunan 53 lisansiistii tez birtakim
bibliyometrik gostergeler ozelinde incelenmistir. Calismada, nitel arastirma yontemi kulla-
nilmis olup, veri toplama teknigi olarak igerik analizinden yararlamilmistir. Arastirmada
elde edilen verilerin analiz ve ¢oziimlemesinde Maxqda nitel veri analizi programi kullanil-

mistir. Arastirma bulgularina gore en fazla lisansiistii tezin Dokuz Eyliil Universitesi biin-
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In this study, it was aimed to examine the bibliometric profile of postgraduate theses on
working life quality published in the database of the National Thesis Center. For this pur-
pose, 53 postgraduate theses, which have access to the database of the National Thesis Cen-
ter, were examined in terms of some bibliometric indicators. In the study, qualitative re-
search method was used and content analysis was used as a data collection technique.
Maxqda qualitative data analysis program was used in the analysis and analysis of the data
obtained in the research. According to the research findings, it was concluded that the most
postgraduate theses were written at Dokuz Eylul University, the working life quality was
studied more frequently in postgraduate theses since 2011, and the postgraduate theses,
which were the subject of the research, were intensively studied together with issues such as
organizational commitment and intention to leave.

1. Giris

Yasaminin biiyiik cogunlugunu calisarak gegirmekte olan bireyin, is yerinde gegirdigi zamanin kalitesi ile ¢a-

lisma hayatindan duydugu memnuniyetin derecesi 6zel yasamina yanstyabilmekte ve hayatinin biiyiik bir boli-
miinii etkileyebilmektedir. Dolayisiyla, ¢alisma yasami kalitesi, isgdrenlerin ¢alisma ve 6zel hayatina yon veren
bir unsur olarak dikkat gekmektedir (Erdem ve Kaya, 2012: 144). Ozellikle, giiniimiizde insan faktdriiniin dnem
tagidigr isletmelerde, iggorenlerin ¢alisma yasami kalitesini etkileyen unsurlarin farkina varilmasi ve bahsi gegen
konuyla ilgili aragtirmalarin yapilmast bir gereklilik haline gelmektedir. Bu nedenle, ¢caligma yasami kalitesi, arag-
tirmacilarin yani sira yonetici pozisyonundaki bireylerin, igverenlerin ve diger ¢alisanlarin da dnem verdigi bir
kavram olarak 6n plana ¢ikmaktadir (Demir, 2011: 453).

Calisma yasamu kalitesi konulu lisansiistii tezlerde ulasilan ¢iktilar; igveren, yonetici ve isgdren konumundaki
bireylerin faydalanmasi igin bir rehber olusturabilmektedir. Bu dogrultuda, bahsi gecen paydaslar 6zelinde

* Bu ¢alisma, insan iizerine veri toplama, analizi ya da sonuglari ile ilgili olmadigi i¢in Etik Kurul Onayr gerekmemektedir.
Tiim sorumluluk yazara aittir.

Kaynak goster: Tiir, E. (2022). Calisma yasam1 kalitesi konulu lisansiistii tezlerin bibliyometrik profilinin incelenmesi. Inter-
national Journal of Social Sciences and Education Research, 8 (4), 404-414. DOI: https://doi.org/10.24289/ijsser.1149168
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farkindalik yaratmak adina ¢alisma yasam kalitesi kavramu ile ilgili gegmisten bugiine yapilan arastirmalarm in-
celenmesi bilyiik onem tasimaktadir. Bu noktada, sayisal yontem ve istatistikler ile sistematik olarak gergeklesti-
rilen incelemenin ardindan, mevecut durumun betimlemesinin yapildig1 bibliyometrik analizler 6n plana ¢ikmakta-
dur.

Bibliyometrik analiz, herhangi bir alanda literatiiriin katettigi gelisimi ortaya koymak ve arastirmacilara gele-
cek caligmalar i¢in rehberlik etmek amaciyla akademik yayinlarin gesitli unsurlariyla sayisal yontemler ile istatis-
tikler 6zelinde irdelenmesi olarak ifade edilmektedir. Bu analiz yontemi ile, arastirmanin incelendigi donemdeki
mevcut durumun tespiti yapilirken, gelisimler de gozlemlenebilir (Zengin ve Atasoy, 2020: 978). Lisansiistii tez-
lerin incelenmesi durumunun, herhangi bir disiplinin gelisiminde akademik olarak 6nemli oldugu diisiiniildi-
giinde, bibliyometrik analizler bu anlamda etkili bir yontem olarak dikkat ¢ekmektedir (Akkasoglu vd., 2019:
1201).

Alan yazin taramasi sonucunda ¢alisma yasami kalitesi konulu lisansiistii tezleri bibliyometrik analiz yonte-
miyle inceleyen herhangi bir ¢alismaya rastlanmamistir. Bu nedenle ilgili ¢alismanin, yerli alan yazindaki mevcut
boslugu doldurabilecek nitelikte oldugu varsayilmaktadir. Bu ¢alismanin temel amacini, ¢aligma yaganu kalitesi
konulu lisansiistii tezlerin bibliyometrik profilinin incelenmesi olusturmaktadir. Bu kapsamda, Yiiksekogretim
Kurulu Ulusal Tez Merkezi veri tabaninda yayinlanan ve erisim izni bulunan ¢alisma yasanu kalitesi konulu li-
sansiistii tezlerin tiirleri, yayinlandig1 yillara gére dagilimi, yayinlandig iiniversite, enstitii, anabilim dali, tez da-
nismanlarinin unvanlari, yayn dili, sayfa sayisi araligi, arastirma yontemi, veri toplama teknigi ve anahtar s6zciik
sayilari, bibliyometrik gostergeler 6zelinde degerlendirilmistir. Bununla birlikte, lisansiistii tezlerde kullanilan
anahtar sozciikler ve ¢aligsma yasami kalitesi ile birlikte ¢alisilan diger degiskenler maxqda programindan elde
edilen kelime bulutu gorseli ile ortaya konulmustur.

2. Kavramsal ¢erceve

Calisma yagam kalitesi terimi, yaklasik elli yildir akademik literatiirde, is ortami1 6zelindeki yasam kalitesini
vurgulamak amaciyla kullanilmaktadir (Simon ve Van, 2013: 596). Isgdrenin is ortamu ile ilgili iliskisini baz alip,
is yerinde insan boyutlarina vurgu yapan ¢alisma yasami kalitesi kavramimin gelisimi, 1960’11 yillarin sonlarina
dogru gergeklesmistir (Rose vd., 2006: 62). Ik kez 1972 yilinda Colombia Universitesi ev sahipligindeki Arden
House biinyesinde diizenlenen ¢alisma iligkileri konferansinda ortaya konulan ¢aligma yasami kalitesi kavramu,
Auto Workers ile General Motors’un ortak paydada bulustugu is ile ilgili yenilik odakl1 diizenlemeler i¢in 6nemli
bir unsur olarak uluslararasi diizeyde kabul gormesiyle dikkat cekmistir (Hian ve Einstein, 1990: 17-18).

Calisma yagami kalitesi kavrami; ¢aligma sartlarinin iyilestirilmesi, ¢alisma ortamiyla beraber is yerinin daha
demokratik bir 6zellik kazanmasi ve isin insancil nitelige sahip olmasi seklinde tanimlanmaktadir (Isik, 1991: 46).
Calisma yasamu kalitesi, isgoérenlerin gelisimine imkan tantyan ve ig yasaminda yabancilagmay1 azaltan bir kav-
ramdir (Huzzard, 2003: 21). Bununla birlikte ¢alisma yasam kalitesi, isgérenlerin yalnizca bedensel degil, bunun
yaninda zihinsel, psikolojik ve sosyal gereksinimlerini igeren is kogullarini1 da kapsamaktadir (Schulze, 1998: 520).
Buna ek olarak ¢alisma yasami kalitesi kavramini, ¢galigma ortami ile isgdren uyumuna imkan tantyan ve isgorenin
daha gii¢lii bir nitelik kazanmasini saglayan bir olgu seklinde ifade etmek miimkiindiir (Demirbilek ve Tiirkan,
2008: 49).

Calisma yasami kalitesi diizeyinde artis olan isgdrenlerin yonetime katilmada daha istekli oldugu, isin yerine
getirilmesinde daha fazla yiliksek motivasyona sahip oldugu ve bunun sonucunda isin daha etkin ve verimli bir
sekilde gergeklestirildigi gozlenmektedir (Gilbert, 1989: 1059). Bununla birlikte, isgdrenlerin ¢alisma yasami ka-
litesi diizeyinin iyi olmasiyla, yaraticilik hususunda kendilerini 6zgiir hissedebilmelerinin birbirleriyle baglantilt
oldugunu ifade etmek miimkiindiir. Bu durum, isgorenlerin gorevlerini yerine getirebilmeleri i¢in gerekli olan
cabay1 sergileyebilmelerine olanak saglamaktadir (Tiir ve Demir, 2022: 53). Dolayisiyla ¢alisma yasami kalitesi
kavramy, isgdrenlerin verimlilik ve yaraticilik dzelinde baskin bir dzellige sahip olmaktadir. isletmeler agisindan
ise yaratici diislincesini eyleme doniistiiren ve verimli ¢alisan isgorenin karliliga katkisinda g¢aligma yasami kali-
tesinin aracilik rolii tistlendigini ifade etmek miimkiin olmaktadir.

3. Yontem

Bibliyometrik ¢alismalar, belirli bir donemde, bolgede ve konuda iiretilmis yayinlarin ve bu yayilar arasindaki
iliskilerin say1sal analizi olarak ifade edilmektedir (Demir ve Araci, 2022; ULAKBIM, 2022). Bibliyometrik ana-
liz, herhangi bir alan1 kapsayan literatiiriin gegmisten bugiine kadar kaydettigi gelisimi agiga ¢ikarmak ve bununla
ilgili arastirmacilara rehberlik etmek amaciyla bilimsel yaymlarin ¢esitli etkenler 6zelinde sayisal analiz ve ista-
tistikler dogrultusunda analiz ve ¢6ziimlemesinin yapilmasi ile ilgilidir (Aydin, 2014: 56; Zan, 2012: 15). Buradan
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hareketle, bibliyometrinin, matematiksel ve istatistiksel yontemler 1s1ginda bilimsel iletisim alanlarma uygulandi-
gin1 ifade etmek miimkiindiir (Unal, 2008: 2; Yalgin, 2010: 206). Herhangi bir bilimsel ¢aligmanin sonuglandiril-
masl, hedef kitleye aktarilmasi ve ileriki zamanlarda tekrar kullaniminin saglanmasi1 amaciyla korunmasin kapsa-
yan tlim siiregleri igine alan bir yaklagim da bilimsel iletisim yaklagimi olarak ifade edilmektedir (Turan, 2014: 4).

Bilimsel ¢alismalar sonucunda erisilen verilerin istatistiksel diizeyde incelenmesi ile ilgilenen bibliyometri,
ulagilan istatistiksel ¢iktilar 6zelinde herhangi bir disiplin biinyesindeki yapinin vurgulanmasina olanak saglamak-
tadir (Zan, 2012: 15). Bilimsel diizeyde gerceklestirilen ¢alismalarin belirli zaman periyotlarinda yapilmasi, bir
disiplin tizerindeki gelisim evresini giin yiiziine ¢ikarmasi agisindan 6nem arz etmektedir. Bu tarz ¢alismalardan
elde edilen veriler, bilim dallarinin gegmisten giiniimiize kadar olan siireg igerisinde hangi seviyelerde gelistiginin
ortaya ¢ikarilmasi, sorunlarin belirtilmesi ve bu sorunlarin giderilmesi noktasinda yapilmasi gereken diizenleme-
lerin tartistlmasini sagladigi i¢in tercih edilmektedir (Cigek ve Kozak, 2012: 197).

Calismada, Yiiksekdgretim Kurulu Ulusal Tez Merkezi veri tabaninda yer alan ¢alisma yasamui kalitesi konulu
lisanstistii tezlerin bibliyometrik profilinin incelenmesi amaglanmaktadir. S6z konusu amag 6zelinde Yiiksekog-
retim Kurulu Ulusal Tez Merkezi veri tabaninin arama sekmesine “calisma yasami kalitesi”, “caligsma yasam ka-
litesi” ve “calisma yasaminin kalitesi” terimleri yazilmistir. Bunun devaminda, 2001-2021 yillar1 arasinda listele-
nen toplam 59 lisansiistii tez, aragtirmanin evrenini olusturmustur. Ancak 2001, 2003, 2005 ve 2015 yillarinda
yaymlanmis olan 6 lisansiistli teze, veri tabani iizerinden dijital ortamda erigim saglanamadigi i¢in s6z konusu
tezler arastirmaya dahil edilmemistir. Bu dogrultuda, arastirmanin 6rneklemini 2002-2021 yillart arasinda Yiikse-
kogretim Kurulu Ulusal Tez Merkezi veri tabaninda yayinlanan ve dijital ortamda erisim iznine sahip 53 lisanstistii
tez olusturmaktadir. Arastirma ile ilgili verilerin toplanmasi 14.07.2022-16.07.2022 tarihleri arasinda ger¢eklesti-
rilmigtir. Bu arastirma, 2002-2021 yillar arasinda ¢alisma yasamu kalitesi kavraminin lisansiistii tezler 6zelinde
gelisiminin incelenmesi agisindan 6nem tagimaktadir.

Bu ¢alismada nitel aragtirma yontemi kullanilmis olup, veri toplama teknigi olarak igerik analizinden faydala-
nilmistir. Bu dogrultuda, arastirmaya konu olan lisansiistii tezler, arastirma sorularindan meydana gelen birtakim
bibliyometrik gostergeler dogrultusunda incelenmistir. Arastirma verilerinin analizinde Maxqda nitel veri analizi
programindan yararlanilarak, elde edilen verilerin siklik ve ylizde degerleri ortaya konulmustur. Ayn1 pencerede
veri toplanan metni ve kodlar1 gostererek verileri gorsellestirme imkan1 sunan maxqda, igerik analizi i¢in kullani-
labilecek bir nitel veri analizi programidir (Oliveira vd., 2013: 76; Taskin ve Akcay, 2019: 590). Maxqda programi
ile gériismeler, raporlar, tablolar, ¢evrimigi anketler, odak gruplari, videolar, ses dosyalari, literatiir, gorseller ve
PDF dosyalari gibi birtakim verilerin analiz ve ¢6ziimlemesi gerceklestirilebilmektedir (Maxqda, 2022).

Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda yayinlanan ¢alisma yasami kalitesi konulu lisan-
siistii tezlerin bibliyometrik analizinin ger¢eklestirilmesi i¢in asagidaki arastirma sorularina yanit aranmaya ¢ali-
stlmistir.

1. Calisma yasamu kalitesi konulu lisansiistii tezlerin yayinlandig: yillara gére dagilimi nasildir?
2. Calisma yasami kalitesi konulu lisansiistii tezlerin tiirlerine goére dagilimi nasildir?

3. Calisma yasami kalitesi konulu lisansiistii tezlerin tiniversitelere gore dagilimi nasildir?

4. Calisma yasami kalitesi konulu lisansiistii tezlerin enstitiilere gore dagilimi nasildir?

5. Calisma yasami kalitesi konulu lisansiistii tezlerin anabilim dallarina gore dagilimi nasildir?

6. Calisma yasamu kalitesi konulu lisansiistii tezlerin danismanlarinin sahip oldugu tinvana gore dagilimi na-
sildir?

7. Calisma yasami kalitesi konulu lisansiistii tezlerin arastirma yontemine gore dagilimi nasildir?
8. Calisma yasami kalitesi konulu lisansiistii tezlerin veri toplama teknigine gore dagilimi nasildir?
9. Calisma yasami kalitesi konulu lisansiistii tezlerin yazim diline gore dagilimi nasildir?

10. Calisma yasami kalitesi konulu lisansiistii tezlerin sayfa sayisina goére dagilimi nasildir?

11. Calisma yasami kalitesi konulu lisansiistii tezlerin sahip oldugu anahtar s6zciik sayisina gore dagilimi na-
sildir?

Bu sorularin yani sira; Maxqda programindan yararlanilarak ¢alisma yasami kalitesi konulu lisanstistii tezlerde
kullanilan anahtar sozciikler ve ¢calisma yasamu kalitesi degiskeni ile ¢alisilan diger degiskenler i¢in kelime bulutu
gorseli olusturulmustur. Kelime bulutu; Maxqda nitel veri analizi programinda yer alan boyutlar1 kullamm
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sikligina gore vurgulayan, ¢cogu kez tekrar edilen boyutlari belirgin bir sekilde sunan ve bu boyutlar kelime gorseli
olarak ifade eden bir yontemdir.

4. Bulgular

Calismanin bu boliimiinde, Yiiksekdgretim Kurulu Ulusal Tez Merkezi veri tabaminda 2002-2021 yillarn ara-
sinda yaymlanan ¢alisma yasami kalitesi konulu lisansiistii tezler yaymn yillarina gore dagilim, tiirleri, yayinlan-
diklar1 Uiniversiteler, enstitiiler, anabilim dali, tez danismanlarinin unvana gore dagilimi, arastirma yontemi, veri
toplama teknigi, yayin dili, sayfa sayisi aralig1 ve anahtar sozciik sayis1 bakimindan incelenmistir. Devaminda,
lisansiistii tezlerde kullanilan anahtar sdzciikler ve ¢aligma yagami kalitesi konusu ile birlikte ¢alisilmis olan diger
degiskenler kelime bulutu gorseliyle ifade edilmistir.

Arastirma kapsaminda, 2002-2021 yillan arasinda Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
yaymlanan ¢alisma yasami kalitesi konulu lisansiistii tezlerin yayin yillarina gére dagilimi Tablo 1’de ifade edil-
mektedir.

Tablo 1. Lisansiistii tezlerin yillara gore dagilim

Yil n %
2002 2 3,8
2004 1 1,9
2006 1 1,9
2007 1 1,9
2008 1 1,9
2009 2 3,8
2010 2 3,8
2011 3 5,7
2012 3 5,7
2013 2 3,8
2014 1 1,9
2015 3 5,7
2016 6 11,3
2017 4 7,5
2018 4 7,5
2019 9 17,0
2020 5 9,4
2021 3 5,7

Toplam 53 100

Tablo 1 incelendiginde Yiiksekdgretim Kurulu Ulusal Tez Merkezi veri tabaninda yer alan ¢alisma yasanu
kalitesi konulu lisansiistii tezlerin en fazla 2019 yilinda yaymlandig: goriilmektedir (%17). En az lisansiistii tez ise
2004, 2006, 2007, 2008 ve 2014 yillarinda yaymlanmstir (%1,9).

Arastirma kapsaminda, 2002-2021 yillan arasinda Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
yaymlanan ¢aligma yagami kalitesi konulu lisanstistii tezlerin tiirlerine gore dagilimi Tablo 2’de belirtilmektedir.

Tablo 2. Lisansiistii tezlerin tiirlere gore dagilim

Tiir n %

Yiiksek Lisans 34 64,2
Doktora 19 35,8
Toplam 53 100

Tablo 2’ de Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda yayinlanan ¢alisma yasami kalitesi
konulu lisansiistii tezlerin %64,2’sinin yiiksek lisans tezi, %35,8’inin ise doktora tezi olarak hazirlandig1 goriil-
mektedir. Lisansiistii tezlerin gogunlukla yiiksek lisans tezi olarak yaymlandigi tespit edilmistir.

Arastirma kapsaminda, 2002-2021 yillan arasinda Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
yayinlanan ¢alisma yasamu kalitesi konulu lisansiistii tezlerin iiniversitelere goére dagilimi Tablo 3’de ortaya ko-
nulmustur. Tablo 3 incelendiginde, Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda yer alan ¢alisma
yasami kalitesi konulu lisansiistii tezlerin agirlikli olarak Dokuz Eyliil Universitesi (%13,2) biinyesinde hazirlan-
dig1 goriilmektedir (%13,2). Bu alanda Dokuz Eyliil Universitesi’ni Selguk Universitesi (%9,4) ve Hacettepe Uni-
versitesi (%9,4) takip etmektedir.
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Tablo 3. Lisansiistii tezlerin {iniversitelere, enstitiilere ve anabilim dallaria gore dagilim

Universite n %  Anabilim dal n %
Dokuz Eyliil Universitesi 7 132 Isletme 7 13,2
Selguk Universitesi 5 94 Turizm Isletmeciligi 7 13,2
Hacettepe Universitesi 5 9,4  Calisma Ekonomisi ve Endiistri iliskileri 5 9,4
Istanbul Universitesi 4 7,5 Saglik Yonetimi 4 7.5
Kurklareli Universitesi 3 5,7 Isletme Yonetimi 4 7,5
Siileyman Demirel Universitesi 3 5,7  Toplam Kalite Y6netimi 2 3,8
Gazi Universitesi 2 3,8 Sosyoloji 2 3.8
Istanbul Arel Universitesi 2 3,8 Saghk Kurumlar Yénetimi 2 3.8
Bahcesehir Universitesi 2 3,8  Calisma Ekonomisi 1 1,9
Beykent Universitesi 2 3,8  Aile ve Tiiketici Bilimleri 1 1,9
Ankara Universitesi 2 3,8 Sosyal Hizmet 1 1,9
Nevschir Hac1 Bektas Veli Universitesi 1 1,9 Ekonometri 1 1,9
Burdur Mehmet Akif Ersoy Universitesi 1 1,9 Isletme Egitimi 1 1,9
Nigde Omer Halisdemir Universitesi 1 1,9  Gastronomi ve Mutfak Sanatlari 1 1,9
Osmaniye Korkut Ata Universitesi 1 1,9  Veteriner Hekimligi Tarihi ve Deontoloji 1 1,9
Atilim Universitesi 1 1,9 Saglk Kurumlan Isletmeciligi 1 1,9
Pamukkale Universitesi 1 1,9 Turizm Isletmeciligi Egitimi 1 1,9
Zonguldak Karaelmas Universitesi 1 1,9  Egitim Yonetimi ve Planlamas1 1 1,9
Necmettin Erbakan Universitesi 1 1,9  Halk Saghg: 1 1,9
Istanbul Ticaret Universitesi 1 1,9  Spor Yoneticiligi 1 1,9
Firat Universitesi 1 1,9  Egitim Bilimleri 1 1,9
Afyon Kocatepe Universitesi 1 1,9  Fizyoterapi ve Rehabilitasyon 1 1,9
Istanbul Teknik Universitesi 1 1,9  Spor Yonetim Bilimleri 1 1,9
Uludag Universitesi 1 1,9 Ozel Egitim 1 1,9
Balikesir Universitesi 1 1,9 Bilgi ve Belge Yonetimi 1 1,9
Sakarya Universitesi 1 1,9 Ev Ekonomisi 1 1,9
Anadolu Universitesi 1 1,9  Endiistri Mithendisligi 1 1,9
Toplam 53 100  Turizm Isletmeciligi ve Otelcilik 1 1,9
Toplam 53 100
Enstitii n %
Sosyal Bilimler 36 67,9
Saglik Bilimleri 10 189
Egitim Bilimleri 5 94
Fen Bilimleri 2 3,8
Toplam 53 100

Arastirma kapsaminda, 2002-2021 yillan arasinda Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
yaymlanan c¢alisma yasami kalitesi konulu lisansiistii tezlerin enstitiilere ve anabilim dallarina gore dagilimina
Tablo 3’te rastlanmaktadir. Tablo 3 incelendiginde, Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
calisma yasami kalitesi konulu lisansiistii tezlerin en fazla sosyal bilimler enstitiisii (%67,9) biinyesinde, en az ise
fen bilimleri enstitiisiinde (%3,8) yayinlandig1 goriilmektedir. Yiiksekdgretim Kurulu Ulusal Tez Merkezi ver ta-
baninda yayinlanan ¢alisma yagami kalitesi konulu lisansiistii tezlerin en fazla isletme (%13,2) ve turizm isletme-
ciligi anabilim dal1 (%13,2) biinyesinde yayinlandig1 goriilmektedir. S6z konusu bulgularin, bahsi gegen anabilim
dallarinin sosyal bilimler enstitiisiinde yer almasindan kaynakl1 bir durumun gostergesi oldugu diisiintilebilir.

Arastirma kapsaminda, 2002-2021 yillan arasinda Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
yaymlanan ¢alisma yasami kalitesi konulu lisansiistii tezlerin danismanligini yapan 6gretim iiyelerinin unvana
gore dagilimi Tablo 4’te ortaya konulmaktadir. Tablo 4 incelendiginde, Yiiksekdgretim Kurulu Ulusal Tez Mer-
kezi veri tabaninda yaymlanan ¢aligsma yagamui kalitesi konulu lisansiistii tezlerin yiiriitiilmesinde en fazla profesor
(%37,7) unvanina sahip 6gretim iiyelerinin danigman olarak gorev yaptigi goriilmektedir. S6z konusu tezlerin
%1,9’un da ise profesor ve dogent unvanina sahip dgretim iiyelerinin danigsman olarak birlikte gorev yaptig1 tespit
edilmistir.

Tablo 4. Lisansiistii tezlerin danisman unvanina gore dagilim

Unvan n %

Prof. Dr. 20 37,7
Dog. Dr. 18 34,0
Dr. Ogr. Uyesi 14 26,4
Prof. Dr — Dog. Dr. 1 1,9
Toplam 53 100
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Arastirma kapsaminda, 2002-2021 yillan arasinda Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
yayinlanan ¢alisma yagami kalitesi konulu lisansiistii tezlerin arastirma yontemine gore dagilimi incelenmistir. S6z
konusu inceleme Tablo 5’de ifade edilmektedir. Tablo 5’de Yiiksekogretim Kurulu Ulusal Tez Merkezi veri taba-
ninda yayinlanan ¢aligsma yasami kalitesi konulu lisansiistii tezlerde en fazla nicel arastirma yonteminin (%83), en
az ise karma arastirma yonteminin (%5,7) kullanildig tespit edilmistir.

Tablo 5. Lisansiistii tezlerin aragtirma yontemine gore dagilim

Arastirma yontemi n %

Nicel 44 83,0
Nitel 6 11,3
Karma 3 5,7
Toplam 53 100

Arastirma kapsaminda, 2002-2021 yillan arasinda Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
yaymnlanan c¢alisma yasamu kalitesi konulu lisansiistii tezlerin veri toplama teknigine gore dagilimi Tablo 6’da
belirtilmektedir. Tablo 6 incelendiginde, Yiiksekdgretim Kurulu Ulusal Tez Merkezi veri tabaninda yer alan ¢a-
lisma yasami kalitesi konulu lisansiistii tezlerde en fazla kullanilan veri toplama tekniginin, anket teknigi (%83)
oldugu goriilmektedir. S6z konusu lisansiistii tezlerin %5,7’sinde anket ve goriigme teknikleri bir arada kullanilir-
ken, %1,9’unda ise goriisme, gbzlem ve dokiiman incelemesi teknikleri bir arada kullanilmistir.

Tablo 6. Lisansiistii tezlerin veri toplama teknigine gore dagilim

Veri toplama teknigi n %

Anket 44 83,0
Dokiiman incelemesi 3 5,7
Anket-goriisme 3 5,7
Gorlisme 2 3,8
Goriisme-gdzlem-dokiiman incelemesi 1 1,9
Toplam 53 100

Arastirma kapsaminda, 2002-2021 yillan arasinda Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
yaymlanan ¢alisma yasami kalitesi konulu lisansiistii tezlerin yayin dilline gére dagilimini Tablo 7°de incelemek
miimkiindiir. Tablo 7 incelendiginde, Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda yer alan ¢alisma
yasami kalitesi konulu lisanstistii tezlerin %98,1’inin Tiirk¢e dilinde yaymlandig1 goriilmektedir. S6z konusu li-
sansiistii tezlerin Tiirk¢e dilinde yayinlanma oraninin oldukg¢a yaygin oldugu tespit edilmistir.

Tablo 7. Lisansiistii tezlerin yayin diline gore dagilim

Dil n %

Tiirkce 52 98,1
Ingilizce 1 1,9
Toplam 53 100

Arastirma kapsaminda, 2002-2021 yillan arasinda Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
yaymlanan ¢alisma yasamu kalitesi konulu lisansiistii tezlerin sayfa sayilarina gore dagilimina Tablo 8’de yer ve-
rilmektedir. Tablo 8 incelendiginde, Yiiksekdgretim Kurulu Ulusal Tez Merkezi veri tabaninda yayinlanan ¢alisma
yasami kalitesi konulu lisansiistii tezlerin en fazla 50-150 sayfa (9%52,8) araliginda, en az ise 351-450 sayfa (%1,9)
araliginda yazildig tespit edilmistir.

Tablo 8. Lisansiistii tezlerin sayfa sayilarina gore dagilim

Sayfa aralig n %

50-150 28 52,8
151-250 18 34,0
251-350 6 11,3
351-450 1 1,9
Toplam 53 100

Arastirma kapsaminda, 2002-2021 yillan arasinda Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
yayinlanan ¢aligma yasami kalitesi konulu lisansiistii tezlerin sahip oldugu anahtar sozciiklere gore dagilimi Tablo
9’da belirtilmektedir. Tablo 9 incelendiginde, Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda yer alan
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calisma yasamu kalitesi konulu lisansiistii tezlerin agirlikli olarak 4 anahtar sdzciige (%28,3) sahip oldugu, nadiren
ise 7 ve 10 anahtar sozciigiin (%1,9) lisansiistii tezlerde kullanildig: tespit edilmistir. Ayrica, lisansiistii tezlerin
yalmzca 1’inde herhangi bir anahtar s6zctigiin kullanilmadig1 bulgulanmistir.

Tablo 9. Lisansiistii tezlerin anahtar sozciik sayilarina gore dagilim

Anabhtar sozciik n %
0 1 1,9
2 4 7,5
3 14 26,4
4 15 28,3
5 13 24,5
6 4 7,5
7 1 1,9
10 1 1,9
Toplam 53 100

Sekil 1°de Yiiksekdgretim Kurulu Ulusal Tez Merkezi veri tabaninda yer alan ¢aligsma yasamu kalitesi konulu
lisansiistii tezlerde kullanilan anahtar sozciikler kelime bulutu gorseli araciligiyla ortaya konulmaktadir.

Sekil 1. Lisansiistii tezlerde kullanilan anahtar sdzciikler
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Maxqda programindan elde edilen verilere gore, Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
2002-2021 yillar1 arasinda yayinlanan ¢alisma yagami kalitesi konulu lisansiistii tezlerde “calisma yagami kalitesi”,
“calisma yasam kalitesi” ve “calisma yasaminin kalitesi” terimlerinin haricinde toplam 131 adet anahtar sozciik
kullanilmigtir. S6z konusu terimlerin anahtar sézciik sayilarindan hari¢ tutulmasinin sebebi, lisansiistii tezlerin
basligini olugturmalar1 ve haliyle her lisansiistii tezde anahtar s6zciik olarak yer almalarindan dolayidir. Bu sebeple
bahsi gecen terimlerin haricindeki anahtar sézciikler degerlendirmeye alinmustir.

Sekil 1 incelendiginde, orgiitsel baglilik, isten ayrilma niyeti ve yasam kalitesi gibi anahtar sdzciiklerin kelime
bulutu gorselinde daha belirgin oldugu gorilmektedir. Bu durum, ¢alisma yasami kalitesi konulu lisansiistii tez-
lerde en fazla kullanilan anahtar sdzciik olmalarindan kaynaklanmaktadir. Maxqda programindan elde edilen ve-
rilere gore Orgiitsel baglilik 8, isten ayrilma niyeti 7, yasam kalitesi ise 4 kez anahtar sozciik olarak kullanilmistir.
Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda 2002-2021 yillar arasinda yaymlanan ¢alisma yasami
kalitesi konulu lisansiistii tezlerin incelenmesi sirasinda, ¢alisma yasami kalitesi degiskeninin bir¢ok farkl degis-
ken ile ele alindig tespit edilmistir. Bu degiskenler Maxqda programinda kelime bulutu yontemiyle ifade edilmis
olup, Sekil 2°de gosterilmektedir.

Maxqda programindan elde edilen verilere gore, Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda
2002-2021 yillar1 arasinda yayinlanan ¢alisma yasami kalitesi konulu lisansiistii tezlerde ¢alisma yasami kalitesi
degiskeninin, 42 farkli degisken ile ¢alisildig1 tespit edilmistir. Sekil 2’de orgiitsel baglilik ve isten ayrilma niyeti
degiskenleri belirgin olarak goziikmektedir. Bunun sebebi, her iki degiskenin ¢aligma yasamu kalitesi ile birlikte
calisilan en fazla degisken olmalarindan kaynaklanmaktadir. Caligma yasami kalitesi kavrami, orgiitsel baglilik
ile 7, isten ayrilma niyeti ile 6 kez birlikte ¢calisilmustir.

5. Sonug ve degerlendirme

Bu ¢aligmada Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda 2002-2021 yillari arasinda yayinlanan
calisma yasamu kalitesi konulu 53 adet lisansiistii tez bibliyometrik gostergeler kapsaminda degerlendirilmistir.
Calismada en fazla lisansiistii tezin 2019 yilinda, en az lisansiistii tezin ise 2004, 2006, 2007, 2008 ve 2014 yilla-
rinda hazirlandig: tespit edilmistir. Lisansiistii tezlerin yayin yillarina gore dagilimlar incelendiginde, 2011 yilina
kadar yayinlanan lisansiistii tezlerin sayisinin 13 oldugu, 2011-2021 yillar arasindaki lisansiistii tez sayisinin ne-
redeyse li¢ kat artarak 40°a ulastig1 goriilmektedir. Buradan hareketle, aragtirmacilarin son 10 yillik siire¢ iceri-
sinde ¢aligsma yasami kalitesi konusuna dikkat ¢ekmek istedigi ve tez ¢calismalarinda bu konuyu kullanma ydniinde
egilimlerinin oldugu diisiiniilebilir. Gliniimiizde isgorenler, ¢alisma yasaminda daha ¢ok konfor arayip, kaliteli bir
is ortamina sahip olmak istemektedirler. Bununla birlikte, isveren ve yoneticilerin de isgorenlere daha uygun bir
calisma ortamini sunma egilimi gostermesi, ¢alisma yasami kalitesi konusu iizerinde bir farkindalik olugturmak-
tadir. Arastirmacilar s6z konusu farkindalig dikkate alarak, son yillarda bu konuyu daha yogun sekilde lisan-
stistii tezlerinde ¢alistig1 sonucuna ulasilabilir.

Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda 2002-2021 yillar1 arasinda yaymlanan galisma ya-
sami kalitesi konulu lisansiistii tezlerin toplam 27 farkli iiniversite biinyesinde hazirlandig gériilmektedir. Bu du-
rum, ¢alisma yasami kalitesi konusunun farkli cografyalarda, farkli tez danismanlari ve farkli lisansiistii 6grenciler
tarafindan ¢alisildigini ve konunun tez ¢alismasi basligi olarak bir¢ok {iniversite tarafindan kullanilmaya uygun
olarak kabul edildigini kanitlar niteliktedir. S6z konusu iiniversiteler igerisinde ¢alisma yasami kalitesi konusunun
lisansiistii tez olarak en fazla ¢ahisildig1 {iniversite ise Dokuz Eyliil Universitesi’dir. 2011 yilina kadar 5, 2011-
2021 yillar1 arasinda 2 olmak tizere toplam 7 adet lisansiistii tezin hazirlandig: tiniversite, ¢alisma yasami kalitesi
konusunun ilk olarak ¢alisildig: iiniversitelerden biri olma 6zelligine sahiptir. Dokuz Eyliil Universitesi’nde bu
konunun sik ¢aligilmasinin sebebi olarak tez danigsmanlarinin ve lisansiistii 6grencilerin bu alanda bir bosluk oldu-
gunu diistinmeleri ve bu dogrultuda mevcut agig1 kapatma yoniinde ¢aba sarf etmeleri goriilebilir.

Calismada elde edilen bir diger bulguya gore lisansiistii tezlerin %67,9’u sosyal bilimler enstitiisii biinyesinde
yazilmigtir. Caligma yagami kalitesi konusu genel olarak isletme, turizm isletmeciligi, ¢alisma ekonomisi ve en-
diistri iliskileri anabilim dallar1 kapsaminda hazirlandigindan ve bahsi gecen anabilim dallarinin sosyal bilimler
enstitiisii igerisinde yer almasindan dolay1 bu sonug beklenen bir durum olarak goriilebilir. Buna ek olarak, ¢alisma
yasami kalitesi konusunun 28 farkli anabilim dali1 biinyesinde hazirlandig1 dikkat ¢ekmektedir. Bu durum, ¢alisma
yasami kalitesinin yalnizca sosyal bilimler disiplininde degil, saglik bilimleri, fen bilimleri ve egitim bilimlerinde
de calisildigini ve ilgili anabilim dallarindaki 6grencilerin de ¢alisma yasami kalitesi konusunu kendi alanlarina
uyarladiklart sonucunu gostermektedir.

Yiiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda 2002-2021 yillar1 arasinda yaymlanan galisma ya-
sami kalitesi konulu lisansiistii tezlerde en fazla kullanilan arastirma yonteminin nicel, en fazla kullanilan veri
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toplama tekniginin ise anket oldugu goriilmektedir. Caligma yasami kalitesine ait nicel arastirma yontemine uygun
Olcegin yer almasi ve arastirmacilarin lisanstistii tezlerin kapsaminda bu dlgeklerin yer aldig1 anketleri uygulamasi
bu durumu kanitlar niteliktedir. Ayrica 53 adet lisansiistii tezden 5’inde birden fazla veri toplama tekniginin kul-
lanildig1 goriilmektedir. Bu durum, ¢alisma yasami kalitesi konusunun farkli veri toplama teknikleriyle ¢alisilmaya
uygun oldugunu gostermektedir.

Calisma yasami kalitesi konulu lisansiistii tezlerin anahtar sdzciik sayilart incelendiginde agirlikli olarak 3 ila
5 arasinda anahtar sozctige sahip olduklar goriilmektedir. “Calisma yasamu kalitesi”, “calisma yasam kalitesi” ve
“calisma yasaminin kalitesi” haricinde en fazla kullanilan anahtar sozciiklerin orgiitsel baglilik ve isten ayrilma
niyeti gibi sozctikler oldugu tespit edilmistir. Buradan hareketle, ¢alisma yasami kalitesinin yogun olarak orgiitsel
baglilik ve isten ayrilma niyeti degiskenleri ile birlikte ¢calisildign ve dolayisiyla aragtirmacilarin anahtar sézciik-
lerde de aym ifadeleri kullandig1 ifade edilebilir. Bu dogrultuda, ¢alisma yasami kalitesi ile en fazla ¢alisilan de-

giskenlerin, en fazla kullanilan anahtar sozctikler ile benzerlik gdstermesi, bu durumun bir kanitt olarak gortilebilir.

Calismanin diger bulgularina gore, Yiksekogretim Kurulu Ulusal Tez Merkezi veri tabaninda 2002-2021 y1l-
lar1 arasinda yayimlanan ¢aligma yasami kalitesi konulu lisansiistii tezlerin agirlikli olarak yiiksek lisans tezi ol-
dugu, profesdr unvanina sahip 6gretim iiyelerinin cogunlukla tez danismanligr gorevini ytiriittiigii, lisansiistii tez-
lerin %98,1’inin Tiirkge dili ile hazirlandig1 ve tezlerin agirlikl olarak 50-150 sayfa araliginda yazildig: tespit
edilmistir. Bununla birlikte 1 lisansiistii tezin danismanligini profesor ve dogent unvanina sahip iki ayri1 akademis-
yenin yaptig1, kayda deger bir bagka unsur olarak dikkat ¢gekmektedir.

Arastirma bulgularindan elde edilen sonuglara gore gelistirilen oneriler sunlardir:

e  Calisma yasami kalitesi konulu lisansiistii tezlerin gogunlukla yiiksek lisans tezi olarak hazirlandig: tespit
edilmistir. Bu nedenle, 6zellikle doktora diizeyinde bu alan ile ilgili gelecekte daha fazla lisansiistii tezin yayin-
lanmasi i¢in dgrencilerin ve dgretim iiyelerinin ortak paydada bulusmalar1 saglanabilir.

e  (Calisma yasamu kalitesi konulu en fazla lisansiistii tez, turizm isletmeciligi ve isletme anabilim dallart
bilinyesinde yayinlanmistir. Konaklama veya yiyecek i¢ecek isletmelerinde ¢alisan isgdrenlerin ¢alisma yasami
kalitesi ile ilgili gastronomi ve mutfak sanatlar1 anabilim dali biinyesinde daha fazla lisansiistii tez yayinlanabilir.

o  Covid-19 kiiresel salgininin saglik ¢alisanlari iizerindeki biiyiik etkileri géz 6niinde bulunduruldugunda,
saglik bilimleri alaninda ¢alisma yasami kalitesi ile iliskili daha fazla ¢alisma yapilabilir.

e  (Caligma yasami kalitesi konulu lisansiistii tezlerin yayinlandig: enstitiiler incelendiginde egitim bilimleri
enstitiisiiniin sosyal bilimler ve saglik bilimleri enstitiilerinin gerisinde kaldig1 goriilmektedir. Buradan hareketle,
okullarda gorev yapan 6gretmenlerin ve idari amirlerin ¢alisma yasami kalitesi ile ilgili yeni ¢alismalar yapilabilir.
Bu tiir arastirmalar, okullarda egitim kalitesinin yiikseltilmesinde, egiticilerin sahip oldugu ¢alisma yasami kalite-
sinin hangi diizeyde 6nemli oldugunun belirlenmesinde etkin rol oynayabilir.

e  (Caligma yasamu kalitesi kavraminin lisanstistii tezlerde agirlikli olarak orgiitsel baglilik ve isten ayrilma
niyeti gibi konularla birlikte ¢alisildig1 goriilmektedir. Gelecekteki aragtirmalarda, isgorenlerin ¢alisma yasaminda
etkili olan ise yabancilasma, is yerinde yalmzlik, orgiitsel adalet gibi konularla birlikte ¢alisilabilir.

Calisma yasami kalitesi ile ilgili lisanstistii tezleri bibliyometrik analiz yontemiyle inceleyerek konunun geli-
sim siirecini ortaya koymasi nedeniyle bu ¢alismanin ulusal alan yazina katki saglamasi beklenmektedir. Yiikse-
kogretim Kurulu Ulusal Tez Merkezi veri tabaninda sadece erisim iznine sahip lisansiistii tezlerin arastirma kap-
samina alinmasi ve yalnizca ¢alisma yasami kalitesi konulu lisansiistii tezlerin incelenmesi, aragtirmanin sinirli-
liklarini olusturmaktadir. Bu ¢alisma ile ilgili gelecekteki arastirmacilara; erisim izni bulunmayan lisansiistii tez-
lere ulasarak s6z konusu tezlerin de dahil edildigi genis kapsamli bir arastirma yapmalart onerilebilir. Buna ek
olarak gelecek ¢aligmalarda, ¢alisma yasami kalitesi konusunda hazirlanmis olan makalelerin ve bildirilerin bibli-
yometrik analiz yontemiyle degerlendirilmesi de arastirmacilara kars1 baska bir oneri olarak sunulabilir.

Yazarin katk oram beyani

Yazar makalenin veri toplama, veri analizi, raporlagtirma ve diger asamalarindan sorumlu oldugunu beyan
eder.
Cikar catismast

Bu ¢alismada yazar tarafindan herhangi bir ¢ikar catismasi belirtilmemistir.
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Etik kurul onay

Bu caligma insan tizerine veri toplama, analizi ya da sonuglart ile ilgili olmadig1 i¢in Etik Kurul Onay1 gerek-
memektedir. Yapilan bu arastirmada “Yiiksekogretim Kurumlari Bilimsel Arastirma ve Yayin Etigi Yoner-
gesi”’nde yer alan tiim kurallara uyulmus ve yonergenin ikinci boliimii olan “Bilimsel Arastirma ve Yayin Etigine
Aykiar Eylemler” basligi altinda belirtilen eylemlerden higbiri gergeklestirilmemistir. Tiim sorumluluk yazarlara
aittir.
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Extended abstract
Purpose

The working life quality refers to the degree of well-being of the working environment of the employees.
Bibliometric analysis, on the other hand, is the process of numerical method and statistical analysis of the devel-
opment process of the literature in a particular field over time in order to lay the groundwork for future research.
Examining the working life quality with the bibliometric analysis method is also important in terms of revealing
the progress of the related literature from past to present in terms of the development process and being a guide
for future research. In this direction, the aim of the study is to examine the bibliometric profile of postgraduate
theses on working life quality.

Method

In this study, qualitative research method was used and content analysis was used as a data collection technique.
In this direction, postgraduate theses, which are the subject of the research, were examined in line with some
bibliometric indicators consisting of research questions. The collection of data related to the research was carried
out between 14.07.2022 and 16.07.2022. During the analysis of the research data, the frequency and percentage
values of the obtained data were revealed by using the maxquda qualitative data analysis program.

Conclusion

In this study, 53 postgraduate theses on working life quality published in the database of the National Thesis
Center between 2002-2021 were evaluated within the scope of bibliometric indicators. In the study, it was deter-
mined that the most postgraduate theses were prepared in 2019, and the least postgraduate theses were prepared
in 2004, 2006, 2007, 2008 and 2014. When the distribution of postgraduate theses according to publication years
is examined, it is seen that the number of postgraduate theses published until 2011 was 13, and the number of
postgraduate theses between 2011-2021 increased almost three times and reached 40. From this point of view, it
can be thought that the researchers wanted to draw attention to the working life quality in the last 10 years and
they tended to use this subject in their thesis studies. Today, the fact that employees seek more comfort in their
working life and want to have a quality work environment, along with the tendency of employers and managers
to offer a more suitable working environment to their employees, creates an awareness on the issue of working
life quality. Considering this awareness, it can be concluded that researchers have been working on this subject
more intensely in their postgraduate theses in recent years.

According to the other findings of the study, postgraduate theses on working life quality published in the da-
tabase of the National Thesis Center between 2002-2021 are predominantly master's theses, faculty members with
the title of professor mostly act as thesis advisors, and 98.1% of the postgraduate theses are in Turkish. It has been
determined that the theses were written in the range of 50-150 pages. However, it draws attention as another
noteworthy factor that two separate academicians holding the title of professor and associate professor supervise
one postgraduate thesis.

It is expected that this study will contribute to the national literature, as it reveals the development process of
the subject by examining the postgraduate theses related to the working life quality with the bibliometric analysis
method. The limitations of the research include the inclusion of only the postgraduate theses with access permis-
sion in the National Thesis Center database of the Council of Higher Education and the examination of only the
postgraduate theses on the working life quality. To future researchers related to this study; It can be suggested that
they reach the postgraduate theses that do not have access permission and conduct a comprehensive research in-
cluding the said theses. In addition, in future studies, the evaluation of articles and papers on working life quality
with bibliometric analysis can be presented as another suggestion against researchers.
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