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Current perspectives Gonullultik Alaninda Kullanilan Temel
Teoriler ve Gonuillu Faaliyetlerde Teori-
Pratik lliskisi
Fundamental Theories Used in the Field of

Volunteering and Theory—Practice Relationship in
Volunteer Activities

Harun ASLAN .
oz
'Saglk Bilimleri Fakdltesi, Sosyal
Hizmet B&limi, Kastamonu Gonullilik, evrensel dizeyde diinyanin her yerinde varligini stirdiren bir olgudur. Gegmisten
Universitesi, Kastamonu, Turkiye guinimuze insanoglunun en temel davranis sekillerinden biridir. Gonullilik, insanlarin dogru-

dan bir Ucret beklentisi olmadan hem bireylerin hem toplumun gelisimine yonelik gesitli faali-
yetler gerceklestirmesidir. Dolayisiyla gonulliligin yaratmis oldugu faydalar hem bireysel agidan
hem toplumsal agidan degerlendirilebilmektedir. Bireylerin gonulli olmalarinin ardinda birgok
motivasyon olup bu motivasyonlarin incelenmesi gondlltligin gelisimine katki saglamaktadir.
Gonulliligin hem nedenlerinin hem de sonuglarinin anlasiimasi adina; bu alandaki ttim aktivite-
leri ayni teori ile agiklamaya galismak ya da tiim aktivitelerin sonuglarini ayni diizlemde ele almak
muhtemelen dogru bir sonug ortaya koymayacaktir. Bu baglamda, gonullilik alaninda kullanilan
belirli temel teorileri anlamak, gonulltlik alanyazinina iliskin kavramsal ve teorik cesitliligin kav-
ranmasina yardimci olacaktir. Sonug olarak bu galigmanin amaci, gontllilik faaliyetleri Gzerinden
gonullilik alaninda kullanilan teorilerin iliskisini agiklamak, gondlltltk alaninda uygulama ile teori
arasindaki iligkiyi ortaya gikarmak olarak ifade edilebilir.

Anahtar Kelimeler: Gonullilik, Gonullilik Motivasyonu, Giglendirme Teorisi, Sosyal Degisim
Teorisi, Rol Teorisi, Sembolik Etkilesimcilik Teorisi

ABSTRACT

Volunteering is a universal phenomenon that exists all over the World. It is one of the most basic
behavior patterns of human beings all the time. Volunteering includes various activities that peo-
ple carry out for the development of both individuals and society without the expectation of a
direct wage. Therefore, the benefits of volunteering can be evaluated both individually and socially.
There are many motivations behind individuals' voluntary activities, and examining these motiva-
tions also contributes to the development of volunteering. Volunteering is fed a lot of theories
such as empowerment theory, theory of social change, role theory, and symbolic interactionism
theory. So, it is probably not true to explain and understand that both the reasons and the results
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Giris

GOnullu faaliyetler, gegmisten glinimuze gesitli cografyalarda yasamin iginde varligini stirekli koruyan eylemler bitini olarak; hem
bireylerin hem toplumun gelisimine etki etmektedir. GonUlllllk, bireylerin yasamlarina biyopsikososyal boyutta pozitif etki ederken,
toplumsal anlamda ise sosyal uyumun saglanmasi ve sosyal ihtiyaclarin karsilanmasi adina katki saglamaktadir (Rochester ve ark., 2016,
s. 1). Ayrica gonulliler ortaya koyduklari beceri, enerji, tutku, ahlaki yikimlilik ve yerel bilgi ile dezavantajli insanlara yardim ve hizmet
ortaya koymaktadir. Gonullilerin amaglari, geleneksel hizmet sunum sistemleri tarafindan biylk 6lglide g6z ardi edilen veya yeterince
ele alinmayan toplumsal sorunlari gozmek, daha zengin bir toplumsal dokuyu olusturmak ve stirdiirmektir. Bu baglamda gondilli faali-
yetlerin sosyal hizmetlerin sunumundaki tamamlayici glici yadsinamaz bir sekilde kabul gérmektedir (Brown & Prince, 2016; Cheung,
2006; Dekker & Halman, 2003; Haldane, 2014).

GOnullG bireylerin gondlltltk faaliyetlerine katilmasinin arka planinda karmasik bir yapi yer almaktadir. Bu yapi mikro faktorlerden makro
faktorlere uzanan bir bitiinlesik dediskenlere isaret etmektedir (Dageid ve ark., 2016, s.572-579; Swartz & Colvin, 2015, s. 141-147). Ayrica
alanyazinda bireylerin gontlli olma motivasyonlari kigilerin alturistik ve egoitik amaclari gergevesinde de sikga siniflandirilmis ve lgll-
mustUr (Frisch & Gerrard, 1981; Larsson ve ark., 2016; Latting, 1990). Dolayislyla kisilerin gonilli olmasinin arkasinda genis bir inceleme
alani Uzerinden galigmalar yirtttlmektedir. Bireylerin gondlli olma motivasyonlari ayni zamanda gontlltltk alaninda kullanilan belirli
teorilerle agiklanmaya galisiimistir. Buna yonelik ayrintili analiz calismanin ilerleyen bolimlerinde ortaya konulmustur.

Gonulliluk Gzerine gergeklestirilen calismalar incelendiginde, bu konu ile ¢ok sayida teorik ve kavramsal model Gretmistir (Clary ve
ark., 1998; Haski-Leventhal ve ark., 2008; Hustinx, 2009; Omoto & Snyder, 2002). Ancak ortaya konan c¢aligmalar uygulama duzeyleri
bakimindan gesitlilik gdsterse dahi teorik diizeyde daha sinirli kalabilmistir. Ote yandan goniilliilige dair teorik bakis acilari da kendi ice-
risinde gesitlilik gostermis ve bu alanda genel bir fikir birligi eksikligi vurgulanmistir (Sutton & Staw, 1995, s. 372). Dolayisiyla disiplinler
arasindaki kavramsal tercihlerdeki farkliliklarin yani sira teori olusturma stirecinin icerdigi karmasikliklar ve zorluklar kendi iginde geligki-
leri yansitmaktadir. Son tahlilde gondlltlik alaninda kullanilan belirli temel teorilerin gesitli disiplinler altinda incelense dahi uygulama
ile olan iligkisi gondlltligun gicl bir tarafina da isaret etmektedir.

Gonullulugun ve etkilerinin, gonilltlik motivasyonlarinin alanyazinda bir aragtirma konusu olarak sikga yer almasi, beraberinde gonil-
|1tk alaninda kullanilan teorilerin neler oldugu ve bu faaliyetlerin teorik cergevede nasil ifade edilebilecedi sorusunu ortaya koymustur.
iste bu noktada alanyazinda ifade edilen ve daginik olarak cesitli calismalarda vurgulanan géniilliiliik ile iliskili teorik yapilarin genel
olarak neler oldugu sorusu bu ¢alismanin ilham noktasidir. Bu kapsamda gonilltilik faaliyetleri Gzerinden gondlltlik alaninda kullanilan
teorilerin gonulltltkle iliskisini agiklamak, gondlliltk alaninda uygulama ile teori arasindaki iliskiyi ortaya gikarmak arastirmanin temel
amaci olarak ifade edilebilir. Bu ana amagcla birlikte ayrica ¢alismada kavramsal olarak baslica; gondllilik, gondlli faaliyetler ve gondlli-
|Uk motivasyonu kavramlari lizerinde de durulmustur.

Goniilliiliik ve Goniilliiliik Motivasyonu

Gonullilik, dogrudan herhangi bir mali karsilik beklenmeksizin bir ihtiyacin karsilanmasi veya belirli sosyal hizmetlerin sunulmasi igin
kisilerin zaman ve yeteneklerini gonilll olarak vermesidir (Houle ve ark., 2005, s. 337-338). Diinyada gonilll sayisina yonelik ortaya
konulan galismalar kapsaminda Birlesmis Milletler Gonulltleri (UNV) verileri, en son 2016 yilinda ki gondllt isglct sayisini kiiresel 0lgekte
109 milyon olarak agiklamistir (Lough ve ark., 2018, s. 11).

GOnullG sayilarinin kiiresel dlizeyde artmasi sonucu gonulli kuruluglar ve gondlliler artik kamusal hizmetlerin sunumunda daha onemli
bir konuma gelmis bulunmaktadirlar. (Blackmore, 2005, s. 5). Ayni zamanda tlkeler artik toplumsal diizeyde siyasi stireglere ve topluluk
yasamina katilimi yeniden canlandirmak igin gondllilik sektortine arti gliven duymaya baslamistir (Jochum ve ark., 2005, s. 38).

Gonullalugin hizli bir sekilde artan 6nemi, beraberinde gonulliligin yaratmig oldugu etkileri ve faydalari da merak konusu haline getir-
mistir. Bu anlamda gonullilik bireylere, organizasyonlara, hiikiimetlere ve de topluma fayda saglayan gok boyutlu yapi olarak analiz
edilmistir (Glzel, 2020; Haski-Leventhal ve ark., 2011; Morrow-Howell, 2010; Uslaner, 2001). Gondlltlik bireysel dlzeyde bireylerin
biyopsikososyal sadliklarini pozitif yonde etkiyebilirken toplumsal dlizeyde ise kamu maliyetlerine ve hizmetlerine, sosyal sermaye ve
sosyal uyuma pozitif etki edebilmektedir (Putnam, 1995, s. 63-65; Shmortkin ve ark., 2003, s. 603). Dolayislyla gonulltlik hem bireysel
hem toplumsal iyi olusa katki vermektedir.

Kiresel dlizeyde gondlliligin artan énemi ile birlikte bireylerin gondlli olmalarinin ardinda yatan motivasyonlarin da neler oldugu da
bircok disiplin tarafindan ilgi ¢ekici bir arastirma konusu olarak dikkat cekmistir (Clary ve ark., 1998; Haski-Leventhal ve ark., 2008; Hus-
tinx, 2009; Omoto & Snyder, 2002; Snyder ve ark., 2000; Wilson, 2000). Bu baglamda yapilan ¢alismalar gondlltlik motivasyonunun
icsel ve digsal faktorler Uzerinden siniflandidi ve ayni zamanda bireyden topluma uzanan mikro, mezzo ve makro faktorler tzerinden de
bir siniflamanin oldugunu géstermektedir (Dageid ve ark., 2016; Hiatt ve ark., 2000; Hodgkinson, 2003; Okun & Michel, 2006; Penner,
2002; Swartz & Colvin, 2014).

Bireylerin i¢csel motivasyonlari, kendilerinin temel psikolojik ihtiyaglarini karsilanmasina yonelik gergeklestirilen aktivitelere isaret eder-
ken; digsal motivasyonlar ise tam tersine, tercih edilen bir sonuca veya para gibi harici bir 6dile ulasmak amaciyla yapilan eylemleri
anlatmaktadir (Larsson ve ark., 2016, s. 18). Ote yandan mikro, mezzo ve makro diizeydeki géniilliiliik motivasyonlari lizerinden bir sinif-
lama analizinde ise, ilk olarak mikro motivasyonlar Uzerinden kisinin bireysel 6zellikleri ve aragsal amagclarinin gonilld olmasindaki etkisi
psikoloji bilim dali ile iligkili olarak incelenmis; mezzo diizeyde topluluk ve toplum ile olan iliskisi Gzerinden motivasyon kaynaklari analiz
edilmis ve son olarak makro diizeyde ise toplumlarin sahip olduklari ekonomik, politik ve sosyokiltirel 6zelliklerin bireyler tzerine etkisi
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Uzerinden bir gonlllilik motivasyon incelenmesi yapilmistir (Dageid ve ark., 2016; Hodgkinson, 2003; Okun & Michel, 2006; Penner,
2002; Swartz & Colvin, 2015).

Gonullalagun ve etkilerinin hem bireysel hem toplumsal dlizlemde yaratmis oldugu faydalar ve arti degerler disindldiginde, gonulli-
|Uk pratiginin ayrintili incelenmesi bilimsel perspektifte de 6nem kazanmistir. Bununla birlikte bu pratigin Uzerine yapilan aragtirmalar
beraberinde teorik olarak gondlltligin incelenmesini ilgi gekici kilmistir. Dolayisiyla 6ztinde birgok disiplinde kullanilan belirli teorilerin,
gonullilik alanindaki kullanimi ve bu teorilerin gonillilik eyleminin nedenlerini ve sonuglarini agiklamada ortaya koymus oldugu kat-
kilar gontlltlik alaninda énem arz etmektedir. Sonug olarak gontlltligin teorik ve uygulamaya dénlik yapisi nezdinde sahip oldugu
gesitli teorik tartismalari anlayabilmek, gondlliligin 6zUnG anlayabilmeyi ifade etmektedir.

Goniilliiliik Alaninda Kullanilan Teoriler ve Géniillii Faaliyetlerde Teorinin izleri

Birgok kiltlir ve cografyada gergeklestirilen gonlliltk calismalari, cok sayida teorik ve kavramsal model Gretmistir. Gonulliltge yone-
lik ortaya koyulmus olan genis perspektif, gonulliltk teorilerinin tam olarak ne olmasi gerektigi konusunda genel bir fikir birligi ortaya
koyamamaktadir. Disiplinler arasindaki kavramsal tercihlerdeki farkliliklar ve teorinin kendisinin ingasi slirecinde yer alan karmasikliklar
gonullilige yonelik genis ve farkli bir alanyazinin ortaya ¢ikmasindaki faktorler olarak nitelendirilmektedir (Sutton & Staw, 1995, s. 371).

Gonulliluk teorilerinin gelisme stirecine yonelik g ana zorluk ya da bagka bir ifadeyle Gi¢ karmasik katman alanyazinda ifade edilmektedir
(Wilson, 2000, s. 217). Birincisi ve en 6nemlisi, gontllllik agikga tanimlanmayan ve ¢ok gesitli faaliyetlere, organizasyonlara ve sektorlere
yayilan karmasik bir olgudur. Buna ek olarak, gontlltlik ¢oklu tanimlara sahip sosyal bir yapi olusturmaya devam etmektedir. Dolayisiyla
gonullilik olarak algilanan sey ayni zamanda kamu algisini da igerisinde barindirmaktadir (Cnaan ve ark., 1996, s. 364; Handy ve ark.,
2000, s. 46).

ikincisi, génallilik calismalari ekonomi, sosyoloji, yonetim bilimi ve sosyal hizmete kadar genis bir disiplin yelpazesinde anlamli bir
calisma nesnesi olarak ortaya koyulmaktadir. Bu sebeple, hangi teorik perspektifin (ve iligkili jargonun) gonillilik caligmalarina daha
uygun oldugu konusunda sinirli bir fikir birligi mevcuttur. Dahasi, farkh disiplinler gondlltltge farkli anlamlar ve iglevler atfetmektedir
(Hustinx ve ark., 2010, s. 412). Ornegin ekonomik bir paradigmada, goniilliiliik esas olarak, géniilliilerin beseri sermayelerine yatirim ola-
rak faaliyet gosterdigi ve hesaplanabilir ekonomik degeri olan “lcretsiz is” olarak anlasiimaktadir (Freeman, 1997, s. 141). Sosyal hizmet
uzmanlari, sosyologlar ve siyaset bilimciler ise ekonomistlerin aksine, gonulliligi dayanisma, sosyal uyum ve demokrasi gibi temel
toplumsal ilkelerin bir ifadesi olarak gormektedir (Putnam, 2000, s. 5; Wuthnow, 1998, s. 24).

Uglincii ve son olarak, goniillilige iliskin mevcut teoriler agirlikl olarak gondilliiliik yasalarini ortaya gikarmaya, yani fenomenin var olma-
sini veya olmamasini agiklamaya odaklanmaktadir. Gonulld katilimin kilit yordayicilari ampirik analiz ile tanimlanmakta ve daha sonra
“kiltlrel sermaye,” “sosyal kaynaklar” veya “baskin statl” gibi daha genel terimler aracilidiyla teorik yapi taglari olarak kullanilmaktadir
(Hustinx ve ark., 2010, s. 411). Her ne kadar bu kavramlar gonulltligin altinda yatan dinamikleri anlamakta vazgecilmez olsa da, yapilan
ampirik gozlemlere ¢ok yakindir. Dahasi, gontllilik, herhangi bir karmasikliktan yoksun tek boyutlu bir kategori olarak ele alinmaktadir.
Gecerliliklerine ragmen, egemen teoriler bu nedenle sadece bir gorlis temsil etmektedir (DiMaggio, 1995, s. 391; Van Maanen ve ark.,
2007). Bu baglamda, DiMaggio “iyi teori” nin ¢ok boyutlu olmasi gerektigine, en iyi teorilerin melez olduguna ve teoriye farkh yaklagim-
larin birlesmesinden ortaya ¢iktigini iddia etmistir (DiMaggio, 1995, s. 392).

Son tahlilde gonullilik terimi gok farkl aktiviteleri, perspektifleri ve bilimsel yaklagimlari igerisinde barindiran genis bir calisma alanini
ifade etmektedir. Bu alandaki tim aktiviteleri ayni teori ile agiklamaya calismak ya da tim aktivitelerin sonuglarini ayni diizlemde ele
almak muhtemelen dogru bir sonug ortaya koymayacaktir (Wilson 2000, s. 233). Gondlltlik alaninda kullanilan belirli temel teorileri
anlamak, gondlltltk alanyazinina iliskin kavramsal ve teorik gesitliligin kavranmasina yardimci olacaktir. Gonulltlik alaninda kullanilan
teoriler iligkili oldugu disiplinlerle ¢esitlenip genis bir baglama isaret etse dahi bu galisma kapsaminda gonullilik alaninda en sik kul-
lanilan dort temel teori ele alinmistir.

Giliclendirme Teorisi

Guglendirme genellikle glic kazanma, glicli kontrol etme veya gelistirme yetenedi anlamina gelmektedir. Ayni zamanda, sorunlar kargi-
sinda basa ¢tkmayi zorlastiran ve engelleyen glclerle yapici bir sekilde basa ¢ikma yetenegini, kapasitesini ve kisinin kendi kaderi tize-
rinde makul bir kontroll elde edebilmesini anlatmaktadir (Pinderhuges, 1983, s. 331).

GUlglendirmeye yonelik bir bagka ifade ise, bireylerin hayatlarinin gesitli yonlerinin artan kontroltinu elde ettigi ve topluluklara insan onu-
runa yakisir sekilde katildigi stiregler toplami olarak tanimlanmaktadir (Lord & Hutchison, 1993, s. 4). Dolayislyla gligclendirme, insanlarin
kisisel ve sosyal degisime maruz kaldiklari, hayatlarini etkileyen orgutler, kurumlar ve iginde yasadiklari topluluklar Gizerinde etkili olma-
larini saglayacak etkilesimli bir siireg olarak diistinilebilir (Whitmore, 1988, s. 13). Ote yandan, kendini degerli ve yetkin hissetme, giicii
ve kontrolU algilama gibi bir zihinsel duruma ulagsmada negatif degerlemelerin azaltilmasi, ortadan kaldiriimasi, miicadele edilmesi ve
tersine gevrilmesi sirecine de giiclendirme icerisinde deginilmektedir (Payne, 2014, s. 116).

Glglendirme teorisi, gliglendirmenin hem gok diizeyli (bireysel, drgitsel, topluluk) hem de gok boyutlu (bireyler arasi, sosyal, davranigsal,
politik) oldugunu gosterir. Glglendirme teriminin karmasikhgi ve genelligi, ilgilenen arastirmacilarin, gliglendirme olgusunu anlamakla
ilgili yerlesik teorileri, yéntemleri ve kavramlari dikkate almasi ve inceleme ya da midahale altindaki gliglendirme dizeylerini ve boyut-
larini belirtmeleri gerektigini 6nermektedir (Cankurtaran ve ark., 2020, s. 29; Prestby ve ark., 1990, s. 118).

Guglendirmenin iligkili oldugu kesin sonug, gice iligkindir (Hatzidimitriadou, 2002, s. 272). Gig bir kurum degil, bir yapi da degildir, ne de
sahip oldugumuz kesin bir kuvvet de degildir; yalnizca karmasik bir stratejik duruma atfedilen isimdir (Foucault, 1990, s. 93). Bu nedenle
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eylem, gliciin uygulanmasi olarak distndlebilir (Foucault, 1990, s. 93). Sonug olarak, degisimi tesvik etmede ve mevcut glicl en Ust
diizeye ¢ikarmada, hem sosyal hem de sembolik sermayeyi artirarak gict kullanmak gerekir (Lyons ve ark., 2011, s. 269-271).

GUg; bilgi, beceri, kontrol ve 6z-yeterliligi igerir (Cohen, 2009, s. 523; Hatzidimitriadou, 2002, s. 282; Parsons ve ark., 1998, s. 4). Ayrica
bazi gostergeler gliclenme yasayan kisi tarafindan tanimlandigi Gzere agikga 6zneldir. Bu gostergeler benlik kavrami, benlik saygis,
umut, gliven ve iyimserligi icerir (Cheung ve ark., 2012, s. 153). Bu kavramlar igerisinden gtiglendirme ve gonullilik iliskisi baglaminda
strekli vurgulanan 6z-yeterlik, gonilltltglin glglendirilmesi ve yetenekleri ile yakindan iligkili bir faktordir (Hatzidimitriadou, 2002, s.
279). Oz-yeterlik, goniilliilik becerilerine ve goniilliiligin giiclendiriimesine elverisli genel bir yatkinlik olarak nitelendirilebilir (Cheung
ve ark., 2012, s. 150).

Oz-yeterlilik ile iligkili bir diger kavram olan goniilliiliik yeterliligidir. Oz-yeterlik kisinin giinliik problemlerle basa gikma kabiliyeti hak-
kinda genel bir inanci ifade ederken, gonilll yeterlilik gondllt is yapma yeterliligini ifade eder. (Schwarzer, 1992, s. 218). Teori ve kanitlar,
oz-yeterliligin gonullGltigun glglendirilmesi Gzerindeki olumlu etkilerini desteklemektedir (Cheung ve ark., 2012, s. 156).

Guglendirmenin gonillu yeterliligine katkisi genellikle beseri sermaye teorisi ile 5ngdrilebilir (Meneken & Wimfield, 2000, s. 850). Genel
olarak, beseri sermaye teorisi, becerileri gelistirmek icin zaman, caba ve kaynak yatiriminin mantigini vurgular. Ozellikle giiglendirme,
gondllld hizmeti dizenleyenlerin gondllilik yeterliligini artirmak icin gonulliye yaptidi bir yatirimi temsil eder. Bu slreg, egitim, 6gretim,
beceri gelistirme gibi beseri sermayeye yapilan yatirimin katkisina benzer. (Gallie ve ark., 1998, s. 9-13; Rocha, 2000, s. 54).

Ayrica gonulli yeterliligi baglaminda onemli bir diger kavram ise kendi kaderini tayin teorisi hakkindadir. Kendi kaderini tayin teorisi
glclendirme gergevesi icerisinde daha spesifik bir agiklama saglar. Bu teori, gliglendirme yoluyla 6zerkligin ve baglantiihigin gelisimini
vurgular (Ryan & Deci, 2000, s. 76). Bu agiklama, baskiyi hafifletmek ve insan potansiyellerini serbest birakmak igin gliclenmenin 6nemini
koruyan geleneklerle uyumludur (Lee, 2001, s. 22). Bu teoriler, gliclenmenin genel olarak is yeterliligine katkisini agiklar (Biron & Samber-
ger, 2010, s. 184; Caspar & O’Rourke, 2008, s. 263).

Bir slireg olarak gliglendirme, basta karar verme ve gli¢ esitleme olmak Uzere gesitli gorevlerin kolaylastirilmasini igerir (Cox & Parsons,
1992, s. 422; Henson, 2001, s. 832). Bu durumda giiclendirme genellikle giic kazanilmasina yol acan bir siirectir. Ozetle giiglendirme
slireci, zorunlu olarak gliglenmekte olan kisinin kasitli eylemlerini gerektirir. Bu tiir eylemler bireyleri, kisisel ve kolektif glictin gelistiriime
slrecine dahil eder. Ayni zamanda gl¢lendirme, insanlarin, orgltlerin ve topluluklarin iglerine hakim olmalarini saglayan bir mekanizma
olarak gorilmektedir (Rappaport, 1987, s. 122). Ozellikle gliclendirme ile iliskili olarak, bireysel diizeyde gliveni arttiran giiglendirici kuru-
luglar ve gevreyiya da toplumu etkileyen glglendirilmis kuruluslar gondlltltk alaninda blylik Snem ifade etmektedir (Swift & Levin, 1987,
s. 84). Gonulld topluluk kuruluslarin giclendirici olabilecedine dair bazi destekleyici kanitlar bulunmaktadir. Clinkl bunlara katihm
daha yiksek gliven, vatandaslk gorevi duygusu ve daha distk caresizlik duygulari ile iligkili olabilmektedir (Ahlbrandt, 2013, s.14; Florin
&Wandersman, 1984, s. 705; Zimmerman & Rappaport, 1988, s. 746-748).

Gonulluliuk calismalariigerisinde gliclendirme, gonillilerigin iyi, gelisimsel ve faydali bir anlam ifade etmektedir. Gonullilik ancak orgt,
cevre ve galisma sireci igerisinde glclendirici unsurlar kesfedilip benimsendiginde blyUk bir onem ifade eder. Bu nedenle, gonullGlGigin
glclendirilmesi, 6lgme ve incelemeye ihtiyag duyan bir degiskendir (Cheung ve ark., 2012, s. 149).

Gonullulikte glglendirmenin 6nemli bir amaci ise, vatandaslik igin arzu edilen kigisel gli¢ ve yetenegin kesfedilmesi anlamina gelir. Bu
amag, egitim ve diger kisisel gelisim bigimlerini iceren ylkselme icin gliclendirmeyi kapsamaktadir (Cheung ve ark., 2012, s. 153).

Glglendirme teorisi, sosyal hizmet uzmanlarinin veya diger yardimci profesyonellerin, ayrimcilik deneyiminden kaynaklanan gli¢stizligu
azaltmayr amaglayan, damgalanmis bir gruba ait olan miiracaatgt ile bir dizi faaliyette bulunmalari gerektigini onermektedir (Solomon,
1987, s. 80). Damgalanmig gruplara, yasamlarini etkilemek igin belirli beceriler, bilgi ve yeterli glicii kazanma, gelistirme ve artirmada
kisilerarasi etki ve dederli sosyal rollerin icra edilmesinde yardimci olunabilmektedir (Solomon, 1987, s. 80; Torre, 1985, s. 428). Gliglen-
dirme teorisi baglaminda, gonilltlige iliskin glcli bir bireysel gliglendirmenin etkisinden bahsedilebilir. Gonullilik calismalari igeri-
sinde gondillllerin olumsuz 6z-dederlemelerine kargi koymalarina, gligstizlik duygularini azaltmalarina, deder ve 6z-yeterlik duygularini
artirmalarina olanak saglayan bir gliglendirme stireci dnemle ifade edilmektedir (Kam, 2002, s. 119).

Gonulld katihm, dezavantajh bireylere sosyal temaslar ve yeni sosyal iliski sonuglari icin daha fazla firsat sunabilir ve bdylece kendilerince
tanimlanmamisg ve taninmamis olabilecek farkli yetenek alanlarini deneyimlemelerine olanak tanir. Tim bu yeni deneyimler, kendi nega-
tif degerlemelerini ve gligslizlik duygusunu azaltmak igin yararl bir sireg olarak gosterilebilir (Kam, 2002, s. 126).

Gonulliluk orgltlerine katilimla olumlu psikolojik gliclenmenin dnemli boyutu alanyazinda ifade edilmektedir. Bu galismalar katilimin
bireylerin becerilerini, kaynaklarini, bilgisini, yeterliligini, etkililigini gelistirdigini dolayisiyla bireysel gliglendirme yoluyla yakindan iligkili
oldugunu gostermektedir (Prestby ve ark., 1990, s. 119; Zimmerman & Rappaport, 1988, s. 726). Sonug olarak, bireysel giclendirme
agisindan sivil toplum oérgitlerine katilimin tesvik edilmesi bireyler Gzerinde glglendirici bir unsur olarak biyik onem ifade etmektedir.

Sosyal Degisim Teorisi

Sosyal degisim teorisi, kisilerarasi davraniglarin veya iligkilerin 6zlinde 6dullerin ve maliyetlerin oldugunu 6ne sirer (Homans, 1961, s.
13). Bireyler algilanan olasi sonuglara dayanarak, oddlleri en Ust diizeye ¢ikarmaya ve maliyetleri en aza indirmeyi hedefler. Bu hedefler
gergevesinde bireylerin biriyle veya tlzel bir kisiyle sosyal iligkiler gelistirmesi dogdal bir sonug olarak gorilir (Thibaut, 2017, s. 20).

Genel olarak bireylerin gonullilik eylemi sonucu bekledikleri 6dil, degdisim strecine iliskin beklentilerinden daha az ise, bireyler gonulli
calismaya dahil olmayabilirler . Buna karsilik, bireylerin ddullere iliskin beklentileri maliyetleri diizeyinde karsilandiginda veya astiginda,
kisi veya kurulusla baglanti kurma ve daha yakin bir iliski gelistirme olasiliklari daha yiksek olabilir (Thibaut, 2017, s. 24).
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Sosyal degisim teorisi bireyin gonulltltk niyeti Uzerinden distnildigtnde, gondlliltgln algilanan katkilarinin ve bireyin gonillt dene-
yim sonucunda almayi bekledigi 6dullerin ayrintili bir islevsel analizi gergeklestirilebilir (Bang ve ark., 2009, s. 70). Bireyler, motivasyonel
ihtiyaglarinin ve arzularinin gontllilik deneyimleri sayesinde tatmin oldugunu algilarsa, gelecekteki gondlli niyetleri ve gondlli ¢calis-
malara katilma durumu bir takas GriinU olarak ortaya koyulabilir (Bang ve ark., 2019, s. 728).

Sosyal dedisim teorisi 1s1ginda, bireylerin kazanacaklari getiriler 5nceden somut veya agikga dngortilemese de, gelecekte kazanilmasi
beklenen getiriler, gonillllikte bireyleri motive eden eylemler olarak ifade edilmektedir (Blau, 2017, s. 42). Sosyal degdisim teorisi kap-
saminda, bireylerin bagkalariyla 6dil beklentisiyle bilerek ve isteyerek yaptiklari sosyal eylemler karsilik bulunmadigi zaman, iletisime
son verilebilmektedir. Sosyal degisim teorisi kuramcilari, yaptiklari caligmalarda iki nemli varsayimi vurgulamaktadirlar. Birincisi, sosyal
degisim karsiliklilik esastyla 6zdeslestirilmis olup, iliskiden yarar saglama olanagi karsi tarafa da benzer bir avantaj yaratma ile mimkiin-
dur. ikincisi ise, iliski esnasinda yaganan deneyimler ileriye déniik dedis tokuslarin da yéniini gizmektedir (Eshleman & Bulcroft, 2006,
s. 63). Bu varsayimlar isi§inda, sosyal degisim teorisi karsiliklilik ve adaletin strdirtlmesiyle ilgili dnctillere dayanir (Molm, 20086, s. 26;
Wilson, 2000, s. 222-223). Bu 6nermeyi kullanarak, sosyal degisim teorisi kisinin eylemlerinin karsiliklilik ve adaleti saglayacak sekilde
baskalarinin eylemlerine bir yanit olmasini bekler (Cheung ve ark., 2016, s. 72). Bu nedenle, toplum igerisinde gontlll olmak veya yardim
etmek adil ve 6dlllendirici olacaktir. Sonug olarak, bagkalarina yardim etmek gondlltlikle 6zdesleserek gonullilige bagli olmayi yara-
tabilir. (Cheung ve ark., 2016, s. 72).

Gondlluler insan sermayelerini arttirarak katilimlarindan maddi olarak beklenti icerisinde olmayabilirler, fakat ayni zamanda katilimla-
rindan belirli sosyal kaynaklar ve psikososyal faydalar elde edeceklerdir. Gonullllik bigimine bagh olarak, bu faydalar arasinda daha fazla
istihdam edilebilirlik, sosyal butinlesme ve destek, zihinsel ve fiziksel saglik, yasam memnuniyeti, 6z-yeterlik ve gliven gosterilebilir
(Haski-Leventhal, 2009, s. 279; Musick & Wilson, 2003, s. 260-262; Thoits & Hewitt, 2001, s. 116; Wilson & Musick, 1999, s. 150-162).

Rol Teorisi

Rol teorisi, bireylerin beklentiler ve gereksinimler iceren belirli rollere iligkin, beklentileri benimsemesine ve gereksinimleri yerine getir-
mesini anlatan bir stireci tanimlamaktadir (Penner ve ark., 2005, s. 378; Weinstein ve Ryan, 2010, s. 223). Yani rol almak, beklentileri ve
gereksinimleri anlamak ve bunlara uymak anlamina gelir. Teori, sosyal davranis, gontllilik ve hayirseverlik gibi calisma alanlarinda sikga
vurgulanmaktadir (Dovidio ve ark., 2017, s. 33; Grube & Piliavin, 2000, s. 1108).

Rol teorisi, gondallalagin roll, gonllliligin kapsaminda toplumdaki diger insanlara yardim etme ihtiyaci, gonilliltigin degeri ve nedeni
hakkindaki bazi beklentiler Gzerine belirli agiklamalar ortaya koyar. Bu beklentiler sosyal gliven, karsiliklilik, dayanisma ve igbirliginin
degerlerini agik¢a desteklemektedir (Milligan & Fyfe, 2005, s. 418).

Birey yasami icerisinde birgok rol Gstlenmektedir. Bu rollerden bir tanesi ise gonulli roll olabilir. Gonulll olmaya ilk ivme genellikle ebe-
veyn beklentileri veya diger sosyal normlar gibi dis kaynaklardan gelebilmektedir. Bununla birlikte, gondlltltge slrekli katim gonalli
rolinin igsellesmesine ve kendiligin bir bileseni olarak bir 'kimlik' veya 'rol kimligi' olarak benimsenir (Piliavin ve ark., 2002, s. 472). Birey
bu strecgte degisen benlik kavrami ile uyumlu davranmaya galisir ve icerisinde bulundugu gonullt eylemleri dogrudan yonlendiren ise
kimlik olarak ifade edilmektedir. Bu kavramsallagtirmaya uygun olarak onceki arastirmacilar, bir kisinin rol kimliginin gliciiniin, zaman,
para ve hatta kan baginin gonulliltk davranisi ile iligkili oldugunu gostermistir (Finkelstein ve ark., 2005, s. 405; Grube & Piliavin, 2000,
s.1109; Lee ve ark., 1999, s. 277).

Oziinde, insanlar goniilli olarak galismalara devam ettikge, géniillii olarak iliskili olduklari kurulusa bagliliklar artar. Bu baglilik, kurulus
adina eylemlerin gorilme sikhdini artirir. Artan bagliligin ve devam eden gondllu faaliyetlerin sonucu, gonilliniin benlik anlayisinda
degisiklikler ortaya ¢cikmaktadir. Dolayisiyla bireyin gonulli rolt kendi kisisel kimliginin bir pargasi haline gelir (Stryker, 1980, s. 13). GonUil-
|Gndn davranigini dogrudan yonlendiren de bu rol kimligidir, ¢linku kisi davranisini gonillt rol kimligiyle uyumlu hale getirmeye calis-
maktadir. Dolayisiyla bu teori gergevesinde, gelecekteki gonilli faaliyetlerin en iyi yordayicilarindan birinin gegmiste gondllt faaliyetler
oldugunu vurgulamaktadir (Penner & Finkelstein, 1998, s. 526).

Bireyler yasamlari igerisinde belirli rol kayiplari, norm belirsizlikleri ve énemli bir referans grubundan uygun geri bildirim eksikligi gibi
sonuglarla miicadele etmek zorunda kalabilirler (Kam, 2002, s. 115). Dolayisiyla bu teori, bireylerin yasamlari igerisindeki belirli rol 6ge-
lerinin bozulmasi durumunu hafifletmeyi ve stati-rol becerilerinin, anlamli gondillt rollerine katilmalari yoluyla yeniden yapilandiriima-
sini onermektedir (Payne, 2014, s. 356). Gonlllu faaliyet, bireyler arasinda sosyal rolleri yeniden yapilandirmanin ve rol becerilerini geri
dontstirmenin bir araci olarak gorilmektedir (Kam, 2002, s. 116). Bu teori, gonulll bireylerin sosyal rollerini oynamasi sonucu 6grendik-
leri ve gelistirdikleri genis bir beceri ve bilgi havuzuna sahip olacaklarini varsaymaktadir (Kam, 2002, s. 116).

Sembolik Etkilesimcilik Teorisi

Sembolik etkilesimcilik teorisi, gerceklerin sembollere dayandidini ve bu sembollerle yonlendirildigini iddia eder. Bu teorinin temeli
anlamlardir. Sembolik etkilesim, sosyal cevrede bireylerin diger bireylerle karsilikl etkilesiminden ortaya ¢ikan anlamlari inceler ve
“insanlar arasindaki etkilesimden hangi semboller ve anlamlar ortaya ¢ikar?” sorusuna odaklanir (Aksan ve ark., 2009, s. 903).

Sembolik etkilesimcilik teorisi baglaminda George Herbert Mead, demokrasinin ilerlemesini, bireylerin iginde bulunduklari topluluklar
icerisinde sosyal engelleri agabilmesi, ortak bir sosyal ¢ikar bulabilmeleri ve kamusal mallarin ortak paylagimin gelismesi ile iligkili oldu-
gunu agliklamaktadir (Mead, 1956, s. 262; 1964, s. 393 ). Ayrica, insani demokratik degerlerin ve toplumsal baglarin, cagdas toplumsal
sorunlara yonelik yliz ylize ¢abalari ve halkin yerel dlizeyde igbirligi yapmasi sonucu gelistigi ileri strtlmUstir (Shalin, 1988, s. 914). Bu
distincenin sosyal hizmet icerisindeki ilerici sosyal eylem gelenegini ve grup galismasina yonelik sosyal hedefler yaklasimini animsat-
masi bir tesadif degildir (Sirls ve ark., 1980, s. 195). Mead, yasadi§i donem gdz 6nline alindiginda Jane Addams ile blytk bir igbirligi icinde
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olmustur. Dolayisiyla Mead, Sikago sosyal yerlesim hareketi, sehir kullibl hareketleri ve sosyal reform ¢abalarina dnemli entelekttel
rehberlik saglamistir (Shalin, 1988, s. 915).

Sembolik etkilesimcilik teorisi baglaminda bir kisi belirli kosullar altinda ve belirli siregte gonulli veya 6zgeci eyleme baglilik gelistirebi-
lir. Bu durumun gergeklesmesi hususunda ilk kosul, bireylerin gergeklestirmis oldugu sosyal eylemin toplum tarafindan desteklenmesi
olarak belirtilmistir (Forte, 1997, s. 153). Ornegin, kan bagisini destekleyen bir topluluk, kan bagiscilarini yalnizca dvmeyip ayni zamanda
odllendirebilir. Bunun yani sira topluluk destedi, bir kisinin arkadaslarindan veya aile Uyelerinden kaynakli gonillt faaliyet beklentileri
seklinde olabilir (Stryker & Serpe, 1982, s. 201).

ikinci kosul olarak, géniillilerin yardim ettikleri kisilerle kurduklari etkilesimli ydnelimlerin olmasi, gonilli bireylerin 6zgecilige bagli-
ligini daha da artmasina neden olmaktadir (Davis, 1980, s. 2; Schwalbe & Staples, 1992, s. 146). Bunun en temel nedenleri, gonulliltk
slirecinde yardim edilen kisilerle kurulan iletisim sonucu dezavantajl bireyin rollini anlama egiliminin gelismesi, hizmet alicisi ile olan
iletisimde dogru bir sekilde okuma veya anlama yeteneginin gelismesi ve son olarak empatik endise veya baskalarina sefkat ile sempati
duygularina dair bir gelisimin sonucu olarak dligtiniImdastdr (Forte, 1997, s. 154).

Ugtincii kosul olarak, yasam boyu géniilliilik hizmetlerine olan baglihgin gesitli psikososyal déniistimler yaratacagi kosuludur. Bu dénii-
stimlerden ilki, sosyal eylemler icin kisisel dederlerin gelisimini vurgulamaktadir (Forte, 1997, s. 154). Bireyin topluma yonelik bir seyler
yapabilmesi bu kapsamda en temel 6rnek olarak gésterilebilir (Schwartz, 1970, s. 285). ikinci olarak gdsterilebilecek déniisiim ise, bireyin
kendini géniilli olarak ifade etme egiliminde artistir (Becker, 1960, s. 34). Uglincii dénlsiim olarak, kisinin genel benlik imaji ile gondlli
rolindeki benlikimaji arasinda artan biryazismadir (Callero, 1992, s. 486). Dordiinct dontisim, gonulliligin gondlltide yaratacagi benlik
duygusu ile nihai bitlinlesmesidir. Boylece gondilltiliikle iliskili 6z-imgeler ve davraniglar merkezi bir oneme sahip olacaktir (Turner, 1978,
s. 2-4). Son donistm ise, gondlll olarak hareket etme niyetinin derinlesmesi olarak tanimlanmistir (Ajzen & Fishbein, 1969, s. 401).

Anlatilan kosullar cergevesinde gonulliltk siireci hem sosyal hem de kisisel degisimiigceren genis bir etkilesimli siirece odaklanmaktadir.
Mead'in sosyal bir yukimlUlik duygusunun gelismesi hakkinda séyledigi gibi: “Her ikisi de orada olmali; toplulugun sesi ve kendimiz ”
(Mead, 1964, s. 395). Toplumsal gelisime atifta bulunan Mead, iginde bulundugumuz sosyal diizende yaptigimiz degisikliklerin mutlaka
kendimizde de degisiklikler yapacagini ifade etmektedir (Mead, 1956, s. 274).

Dis oduller ve baski, hizmet eylemini tesvik eder ve destekler. Ancak gonulli hizmete baglilik sembolik bir kelime anlamindan te gonulli
olarak 6z bir benlik duygusu ve gontllli olmaya devam etme niyetiyle tiretilen icgtidUler gerektirir.

Mead'in teorik bakis agisi, insanlarin fikirlerini, duygularini ve davranig egilimlerini bagkalariyla ve sembolik etkilesim yoluyla nasil degis-
tirdigini vurgular. ilk olarak, etkili bir 6zgecil sosyallesme programi, dar bir benlik anlayisindan baskalarinin ¢ikarlar ve ihtiyaclari ile
dzdeslestirilebilen “daha biiyiik bir benlige” déniisiim siirecini uyarir (Mead, 1934, s. 386). ikinci olarak, etkili bir 6zgecil sosyallesme prog-
rami, katilimcilari gaylak veya bir kerelik gondlli olmaktan devamli gonulliltik yapan birine 6zetle gonulli olarak bir kimlik gelistirmeye
davet eder (Forte, 1997, s. 155). Ugiinciisii olarak ise, etkili bir 6zgecil sosyallesme programi, géniilliilerin hizmet kimligini ve kimlikle
ilgili hizmet etkinligini destekleyen bir topluluk ve grup kiltlrl olusturur (Forte, 1997, s. 154). Sonug olarak, belirtilen ¢ madde dogru
bir sekilde yapilandirilirsa, gonilltlik eylemi bireyler igin kisisel kimliklerinin ve sosyal yasam dokularinin temel bir parcasi haline gelir.

Sonug

Calisma kapsaminda ifade edilen ilgili teoriler, gonillilik alaninda en fazla 6ne ¢ikan temel teoriler olarak ele alinmistir. Bu baglamdan
hareketle ilk olarak, bireylerin génulli katimi ile birlikte elde ettigi olumlu kazanimlar, gliclendirme teorisi perspektifinde degderlendi-
rilmistir. Alanyazinda birgok sonug gostermektedir ki, bireylerin gondllli faaliyetleri ile birlikte kendini kesfetme, kendini gerceklestirme,
0zgliven, sorumluluk alma, basarma duygusu ve mutlu olma gibi psikolojik iyi olusa yonelik kazanimlari bireysel gtiglendirme/glclenme
yoluyla yakindan iligkili oldugudur (Astin & Sax, 1998, s. 252; Martinez & McMullin, 2004, s. 113-114; Thoits & Hewitt, 2001, s. 115-116).
Ayrica benlik kavrami, benlik saygisi, umut, 6zgiven ve iyimserlik kavramlari da gliglendirme teorisi ile yakindan iligkilidir (Cheung ve ark.,
2012, s. 149). Dolayislyla bu kavramlara yonelik alanyazinda vurgulanan galisma sonuglari, gliglendirme ve gonullilik iliskisi baglaminda
teorik katki ortaya koymaktadir.

Gonulluliuk ve glglendirme teorisi arasindaki iligkiye dair bir diger ifade edilmesi gerek nokta ise gontllilik motivasyonu tzerinedir.
Gonullilik motivasyonu olarak calismalarda sikga ifade edilen takdir edilme boyutu, gondllilerin kendini dederli ve yetkin hissetmeleri
anlaminda gliglendirme teorisine dnemli bir katki saglamaktadir. ClnkU bireylerin kendini dederli ve yetkin hissetme, giicl ve kont-
roll algilama gibi bir zihinsel duruma ulagmada negatif degerlemelerin azaltilmasi, ortadan kaldiriimasi, miicadele edilmesi ve tersine
cevrilmesi slirecine glglendirme icerisinde deginilmektedir (Payne, 2014, s. 43). Ayrica gonulliluk ile birlikte sosyal temaslar ve sosyall
iliskilerin gelismesine iligskin arastirma sonuglari (Kawachi & Berkman, 2001, s. 124; Lewton & Nievar, 2012, s. 690) bireylerin kendi negatif
degerlemelerini ve gligslizlik duygusunu azaltmak igin yararl bir slireg olarak nitelendirilebilir. Bu kapsam ise, gonulltlik ve glglen-
dirme teorisi iligkisi cercevesinde alanyazina katki saglamaktadir.

Gonullalagin bireyin Uzerinde yarattigr etkiler ve bunun gtiglendirme teorisi ile yakindan olan iligkisinin uygulamalar kapsaminda da
degerlendirilmesi ayrica lizerinde dlslntlmesi gereken bir noktayi anlatmaktadir. Clinkd toplumsal refah ve iyilik halinin yaratiimasina
yonelik gonllliltgun ortaya koyacagi glicln, Turkiye'deki gontlltlik calismalari kapsaminda karsilik bulamadigi gorilmektedir. Bunun
en temel kanitlari ulusal diizeyde gondllilik politikalarinin olmayigi ve yasal bir diizlemde gondillllerin yok sayilmasidir. Bu baglamda
gondlltlik faaliyetleri ve gliclendirme teorisi iliskisinin, hem ¢ok diizeyli (bireysel, 6rgltsel, topluluk) hem de ¢ok boyutlu (bireyler arasi,
sosyal, davranigsal, politik) bir yapi Uzerinden ele alinmasi oldukga énemlidir. Calisma gonulltlik kavraminin gliglendirme teorisi pers-
pektifinden anlagilmasi ve tanimlanmasi agisindan alanyazina katki sunmaktadir.
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GOnlllU faaliyetler ayni zamanda sosyal degisim teorisi ile de yakindan iligkilidir. Sosyal degisim teorisi, kisilerarasi davraniglarin veya
iliskilerin 6ztinde 6dllerin ve maliyetlerin oldugunu 6ne stirer (Homans, 1961, s. 13). Bireyler algilanan olasi sonuglara dayanarak, odlleri
en Ust diizeye ¢gikarmaya ve maliyetleri en aza indirmeyi hedeflemektedir. Bu hedefler cergevesinde bireylerin biriyle veya tlizel bir kigiyle
sosyal iligkiler gelistirmesi dogal bir sonug olarak goriltr (Thibaut, 2017, s. 23). Alanyazinda ortaya koyulan calismalar ozellikle génul-
|Ulerin, “kazan kazan” iligkisi Gizerinden belirli beklentiler ve kazanglarla génilli faaliyetlerine katilabilecedini ortaya koymustur. Bunlar
gondlltlik alani icerisinde daha gok egoistik motivasyonlar tzerinden ele alinmistir ( Seitanidi & Ryan, 2007, s. 248). Ayrica uygulamaya
yonelik ise, alanyazinda gonulliligin “kazan-kazan” iligkisi Uzerinden gelisebilecedi ifade edilmistir (Bartsch, 2012, s. 260; Herzig, 2006,
s. 53). Bu baglamda kisilerin gonulli olmalarina yonelik, elde edecekleri fayda ve arti dederlerin anlasiimasi ve anlamlandiriimasi agisin-
dan alanyazina katki saglamaktadir.

Bir diger teori olan rol teorisine yonelik yapilan arastirmalar gonulliltk pratigine yonelik bu teorinin iligkisini ortaya koymaktadir (Flet-
cher & Major, 2004, s. 110). Ozellikle goniillilerin belirli sivil toplum kuruluglarinin génillist oldugunu gururla, beklentiyle ifade etmesi
ve bu roll sosyal etkilesimleri igerisinde kullanmasi ya da gondilliilik stirecinde faaliyet gosterdigi sivil toplum kurulusunun yelegini
giymenin getirecegi sosyal rollerin inanciyla gonilli faaliyetlerini sirdlGrmesi, gonullilUk ile teorisi arasinda 6nemli bir bag kurmaktadir
ve alanyazina katki saglamaktadir (Fletcher & Major, 2004, s. 112-113). Uygulamaya yonelik ise, gonulli rolintn dederi Gzerinden gergek-
lestirilecek calismalar bu alana yonelik arti bir deger yaratabilir.

Gonulluluge yonelik ortaya koyulan galismalar igerisinde son teori olarak deginilen sembolik etkilesimcilik teorisi perspektifinde de
alanyazina katkilar ortaya koymaktadir. Buna yonelik alanyazindaki ¢caligmalarin genel sonuglari igerisinde ortaya koyulan, gonullilikte
toplumsal korku ve glivensizlik durumu sembolik etkilesimcilik teorisi anlaminda énemli gorilebilir (Akboga, 2017; Kalaycioglu, 2002).
GunkU sembolik etkilesimcilik teorisi baglaminda bir kisi belirli kosullar altinda ve belirli stiregcte gonulllt veya 6zgeci eyleme baghlik
gelistirebilir. Bu durumun gergeklesmesi hususunda ilk kosul, bireylerin gergeklestirmis oldugu sosyal eylemin toplum tarafindan des-
teklenmesi olarak belirtilmistir (Forte, 1997, s. 154-155). Gonullultgin desteklenmedigi bir toplumda, gonilliligin gelismesi gok zordur.
Son tahlilde gonulliltge yonelik devletlerin kendi icerisinde uygulamaya donik toplumsal bir anlam yaratma hedefi oldukga 6nemlidir.

Sonug olarak arastirma kapsaminda incelenen teoriler gonulltltge yonelik ortaya koyulan pratiklerin tek bir teori ile agiklanamayacagini
ve gonulltligin arka planinda genis bir teorik gergevenin yer aldigini gdstermektedir. Ayrica gonulltligun yalnizca bir uygulamadan iba-
ret olmadigi teorik anlamda da genis bir cergeveye sahip oldugu kanitlanmistir. Dolayisiyla galismaya yonelik yapilan alanyazinin sistemli
taranmasi gonulliltk faaliyetlerinin teori ve pratik iligkisinin ortaya konulmasina imkan tanimistir. Calisma igerisinde vurgulanan dort
temel teorinin segilmesinin nedeni ise gonullilik icerisinde en sik vurgulanan teoriler olmasidir. Mutlaka gondlltlik alaninda kullanilan
baska teoriler bulunmakla birlikte galismanin sinirligr adina en sik kullanilan dort temel teori galismaya dahil edilmistir.
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Review Derleme

Luhmann’s Predecessors and His Theory
of Society

Luhmann'in Onculleri ve Toplum Teorisi

ABSTRACT

Niklas Luhmann is one of the most important social scientists of the last century. He wrote a
great many and high-quality works that stimulated social research. Despite this, Luhmann has
not received the recognition he deserves in Turkey. The following article is an attempt to pres-
ent Niklas Luhmann’s systems theory. For this, his predecessors are first introduced; these are
Thomas Hobbes, Max Weber, Emile Durkheim, and Talcott Parsons. Then, Luhmann’s model of
society in the triangle of system, environment, and communication media is discussed. It is
shown that Luhmann conceptually departed from the idea of culture, values, norms, and the indi-
vidual. Instead of them, he let the system guide him as an independent entity. Instead of them, he
proposes the function of symbolically generalized communication media for the stability of soci-
ety. By society, Luhmann does not mean the concrete society but the semantics of this society,
that is, the society as an object of the social sciences.

Keywords: Commmunication, double contingency, social order, systems theory

6z

Niklas Luhmann, gegen yizyilin en dnemli sosyal bilimcilerinden biridir. Aragtirmayi tesvik eden
cok sayida yiiksek kaliteli eser yazmistir. Buna ragmen Luhmann Tirkiye'de hak ettigi takdiri gor-
memistir. Bu makale, Niklas Luhmann'in sistem teorisini sunma girisimidir. Bunun igin once-
likle onciller tanitiimaktadir. Bunlar; Thomas Hobbes, Max Weber, Emile Durkheim ve Talcott
Parsons’tir. Ardindan Luhmann'in sistem, gevre ve iletisim araglari Giggenindeki toplum modeli
tartigiimaktadir. Luhmann'in kavramsal olarak kilttr, dederler, normlar ve birey fikrinden ayrildigi
gosterilmistir. Onlarin yerine Luhmann, sistemin kendisini bagimsiz bir varlik olarak yonlendir-
mesine izin vermektedir. Ayrica Luhmann toplumun istikrari igin sembolik olarak genellestirilmis
iletisim medyasinin islevini 6nerir. Luhmann toplum derken somut toplumu degil, bu toplumun
anlambilimini, yani sosyal bilimlerin bir nesnesi olarak toplumu kastetmektedir.

Anahtar Kelimeler: Sistem Teorisi, iletisim, Sosyal Diizen, Gifte Durumsallik

Foundations of Luhmann’s Systems Theory

In this case, too, Thomas Hobbes is the lynchpin for a start on systems theory. Hobbes placed the
tension between the differentiation of the social structure and its legitimacy at the center of the philo-
sophical discourse, in which until then the Aristotelian world view of a perfection and blessedness both
considered natural had dominated. Hobbes asked how social order is possible despite selfishly acting
actors (Hobbes, 1881, chap. xiii; cf. Parsons, 1949, pp. 89-95). In his own answer, he contrasted the
state of nature with the state or contract. He stated that in the state of nature everyone must assume
the worst, for which they arm themselves to forestall others, making the war of all against all inevitable
(Hobbes, 1651, p. 78). How can the actors create an order, a legal situation, despite these conditions of
trust improbability, in which they voluntarily and mutually grant each other rights and obligations and
also submit to them unconditionally? Who should watch over it and how? Hobbes found the answer
in the contract of submission of all to the Leviathan, who is not part of the contract and can therefore
watch and rule over everything (Hobbes, 1881, cap. xvi).

A second basis for systems theory was provided by Emile Durkheim, whose understanding of social
order coincided with Hobbes’ position in that, according to Durkheim, the stability of social order can
be explained by common norms that are stored in the collective memory of the community itself and
are capable of motivating even egoistically oriented individuals to submit to society. What Hobbes
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called Leviathan was that what Durkheim saw in norms early in his career (Durkheim, 1976, 1981a). Durkheim in this phase treated soci-
ety as a phenomenon independent of individual affections, preferences, and intentions (1991). He therefore defined society as a reality
sui generis (Durkheim, 1981b, p. 36) and a sociological fact as a largely determinative mode of action, capable of dominance and a life of
its own (Durkheim, 1976, p. 114). In Suicide, Durkheim shows how the norms in tightly woven communities can motivate individuals to
the total submission of society so that they are willing to give up their fundamental right to life for the good of society (1983). The other
side of this rationality is that society can motivate individuals to defend themselves, for the flag of the fatherland, or, for example, to
allow the society homicide in wartime (Durkheim, 1983, p. 246). The facts make it clear to Durkheim that society as such has agency, the
ability to act, and the power over individuals (Durkheim, 1967, p. 94).

On the other hand, Durkheim is also one of the first critics of Hobbes. In his last creative period, he turned away from the old position
and found that not everything is “contractual by contract” (Durkheim, 1988, p. 267) and that the preservation of social order does not
require a leviathan that separates individuals from obligated to obey the desires, goals, and norms of society (Durkheim, 1991, p. 287 f,
302 f). In his late work, The Elementary Forms of Religious Life, he assumed a dual nature of man. Accordingly, people live in a profane
and a sacred world with the corresponding norms (Durkheim, 1981b, pp. 295-297, 468-469).

In modern societies, the masks of the profane world are replaced by more abstract symbols such as flags, tribe by nation, and religious
norms by law (Durkheim, 198b1, p. 283-285, p. 302-305, p. 466-471). Consequently, he studied abstract symbols, first analyzing their
function in their infancy, in their primitive forms (Durkheim, 1981b, p. 20). As Hobbes assumed, individuals let themselves be driven
more and more by their egoistic motives and, contrary to Hobbes’ demands, are less and less bound to obedience by external obliga-
tions and less and less in total obedience. From this, Durkheim developed the hypothesis that not only society, moral orientation, ethics
as the science of moral questions, the legal system, but also that which deviates from it, is opposed to it, become more rational, more
sophisticated, more complex, and more abstract (Durkheim, 1967, p. 96, 1981b, pp. 20-21, 306, 469-470, 1988, pp. 434-435, 1991, pp.
41-42, 83, 169; cf. Parsons, 1951, pp. 169-170; Parsons & Shils, 1962, pp. 140-142; Habermas, 1981, pp. 119-141, 222, 257).

As a result, social stability is based less and less on a sacred value system, on religiously conceived Protestant ethics, on the binding
power of society, and more and more on the division of labor on the basis of which the actors work together to effectively defend their
particular economic interests, show solidarity, or enter into cooperation within the framework of contract law/contractual solidarity
(Durkheim, 1988, pp. 256-258, 1991, pp. 237-238, 287). Thanks to the division of labor in society, individuals, firstly, subject their actions
within an organization to commonly developed norms, like the statues of a corporation, rather than themselves and/or a historical fig-
ure, like the Leviathan-type king, and secondly, they are allowed to do so pursuing an egoistic calculation of utility without coming into
conflict with the norms of society, which in turn are rationalized for this purpose.

The third support is Max Weber, who continued exactly at this point; Weber also examined the rationalization processes and spoke in his
sociology of religion of a “hard as steel shell,” of “experts without spirit, hedonists without heart” (Weber, 1986, pp. 202-203). He appears
here not only as a sociologist, but in his concepts also as a philosopher. His pessimism on the philosophical level turns into euphoria in
Weber’s sociology as soon as he turns from his society of science to his ethical community. In his studies on Protestant ethics, he turns
to the cultured human being in the abstract, philosophical sense and states that not every culture motivates individuals to enter into
contractual legal relationships but only that culture which addresses the question of theodicy, the problem of justifying unjust social
relationships the reference to God, rationalized into a work ethic of the Protestant kind of capitalist accumulation in this world. From
Weber’s point of view, the question of the reasons for the stability of the social order is to be found in the ability of a community’s culture
to determine whether or not it is able to motivate individuals to obey through appropriate, rationalized norms. Weber treated binding
norms as ideal-typical behavior patterns of a culture (X, p. 91-105).

Afterall, Talcott Parsons is one of Niklas Luhmann’s most important predecessors. According to Parsons, not only Hobbes, but also Dur-
kheim’s and Weber’s positions deal with the most important question in social science, namely how social order is possible despite the
divergent interests of the actors (Parsons, 1949, pp. 89-95, 1951, pp. 36-37, 118). From Parsons’ point of view, the comparison of social
norms and individual preferences is about the question of how, given the fact that social stability in modern societies can no longer be
attributed to naturalness in the sense of a sacred order, right from the start the anticipated tensions, conflicts, and improbabilities can
be understood as part of a disorder (i.e., as the other side of the order) without risking the collapse of society as a whole (Parsons, 1968,
pp. 429-441). Since, in view of the pluralistic forms of life in modern societies, there are not only sacred, socially induced norms, but
also individual norms and concepts of order that partly exist side by side despite their divergence, Parsons shifts the analytical unit of
cultural norms from the societal level to the level of the individual, and here the first question arises: what is the connection between
cooperation and conflict? When does an individual cooperate and when not? One answer is that there, where is disappointment in
expectation, there is also conflict (Parsons, 1951, pp. 1-15; Parsons & Shils, 1962, pp. 3-30, 100-102, 159-161).

There are not only religious reasons for this, but a number of factual reasons and occasions, which are comparable to each other. An
actor in the sense of the sender A (ego) expects a certain action from actor B in the sense of the receiver (age). This interaction pat-
tern, which appears to be stable at first glance, becomes unpredictable in its complexity and riskiness as soon as the assumed linear-
ity is interrupted, for example, by unexpected events, intentional interventions, or normatively higher demands on oneself and/or on
the other person (Parsons & Shils, 1962, pp. 3-30; Parsons, 1951, pp. 2-3; Luhmann, 2005, pp. 29-40). As a result of this pressure to
increase differences, rationalization, and complexity, not only norms are needed but also organizations (home, school, company, and so
on) that make the norms more effective.

1 References are removed to avoid revealing the identity of the author.
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Conflicts in premodern societies could somehow be settled by referring to higher norms. This logic fails in functionally differentiated
societies. Where sacred norms binding all individuals do not exist, where expectations are not reciprocal, and where binding hierarchies
and/or asymmetries cannot be assumed, the unit of analysis does not have to reflect society’s expectations of the individual or vice
versa but rather the expectation system itself, in which different actors and norm systems are involved depending on the constellation.

In other words; hitherto the actions of an actor in the object world have been easier to analyze (Parsons, 1951, pp. 14, 15, 105). If, on the
other hand, the representatives from country X meet with those from country Y, they will not represent their own country but that of
their respective country. The same applies to organizations of any kind. However, although each actor, each system, has its own sys-
tem of expectations with different parameters regarding future interactions, the communication between ego and alter, between two
systems, remains permanent despite a whole range of alternatives. Parsons calls this expectation pattern based on reciprocity under
uncertainty double contingency (Parsons, 1951, pp. 22-29, 46-47, Parsons, 1968, pp. 436-437; Parsons et al., 1953, pp. 35-37, 1962, pp.
8,17-18).

Thus, instead of an explanation based on common norms, Parsons proposed an explanation based on factual logic itself. For Parsons,
norms inherently bind more than they actually can. In this respect, Parsons treats norms in the sense of Durkheim and Weber as
sources of social innovation and as reasons for communicative de-stability (Parsons, 1949, pp. 43-87, 698-700). However, this explana-
tion needs to be expanded by also considering systemic media (money and power) as reasons for actions. Even within a modern culture,
individuals are motivated to obey by internalizing the relevant norms through socialization and education. Parsons counts “reinforce
ment-extinction, inhibition, substitution, imitation and identification” among the mechanisms of socialization that are conceptually
presented in a tensional relationship to each other in their respective executions (1951, pp. 143, 145-148).

Luhmann's Systems Theory

In contrast to Parsons, Luhmann no longer explains the stability of social order with socialization but rather with these communication
media themselves (Luhmann, 1997, pp. 316-318). According to Luhmann, the stability of social order does not require the internalization
of social norms, but it is also possible with externally motivating avoidance of communication. In this respect, the modernization, ratio-
nalization, and differentiation, that is, the increase in complexity, do not represent a motive for a lack of clarity but only good reasons for
the creation of paradoxes that stimulate innovations (Luhmann, 1997, p. 134). In doing so, as soon as people ultimately decide in favor
of cooperation and/or conflicts on the basis of their values in their actions by announcing their yes and/or no to a question, these media
can also perceive the same function of language in that they too bundle the answers (reactions) into a very specific decision, that is,
code them in binary: O/1, yes/no, have/not have, power/no power, right/no right, love/no-love (Luhmann, 1997, pp. 205-209, 473-476).

Parsons explained the stability of communication under the concept of double contingency with the socially generated expectation
system. Based on Durkheim and Weber, Parsons explained the order of expectations with the internalization of cultural patterns.
Through socialization and the assumption of roles in society, individuals stabilize the social order through their respective orientation.
Luhmann gave up this connection; instead of the actions of an individual, commmunication should be viewed as the elementary unit of a
sociological analysis (Luhmann, 2005, p. 20). Because without communication, there would not even be human life (Luhmann, 2005, p.
29). Instead of the individual, Luhmann had to ascribe the uniqueness to the social systems and thus also to them the reflective, rational
thinking and acting (Luhmann, 1997, p. 868).

In this context, Luhmann refers to Immanuel Kant’s work Critique of Pure Reason and there more precisely to On the Schematism of
Pure Intellectual Concepts (Luhmann, 1997, pp. 176-180). At this point, he accuses Kant of shifting the subject-object problem from
a temporal to a factual dimension (Luhmann, 1997, p. 869). Since Kant intended to solve this subject-object problem with the means
of subjectivity, he placed the problem in a relation to the subject environment/outside world (Luhmann, 1997, p. 870). The subject here
is simply a “semantic figure,” which means that the difference between self-reference and external reference, between distinction and
designation, has to be reduced to its function (Luhmann, 1997, p. 872). Accordingly, (reflexive) thinking is not a characteristic of man,
especially since he owes it to his socialization in a society that may be imposed on him. If individuality means uniqueness, then society
comes closest to it. Because society alone is a subject with its own subjects and at the same time society alone, that is, without another
society, represents its own society, it needs neither subjectivity nor intersubjectivity. Only in society is communication about commu-
nication possible. Here alone, the universal generalizes itself. The conclusion is that, like the subject, every action of society creates a
distinction between itself and the other, system and environment (Luhmann, 1997, pp. 60-66, 874). Consequently, individuality should
not be in the “intersubjectivity” of the person or in the social consensus, socialization, discourse, and so on but rather in the autopoiesis
of society (Luhmann, 1997, p. 874; cf, Maturana et al., 1980).

Communication Media

Since Luhmann dispenses with recourse to values, consensus, and the distinction between object and subject in explaining com-
munication and the social order, he cannot, like Parsons, rely on socialization and the roles learned in society. Instead, he relies on the
systemic media/symbolically generalized communication media?, such as property/money, love, law, truth, and power, which can still
calculate with acceptance probabilities despite “less unlikely communications” (Luhmann, 2005, p. 33). Parsons had already treated
power, money, and value obligations under symbolically generalized media of communication. In their logic, these media are binary

2 For the concept of communication media, see Parsons, Talcott, 1969; Politics and Social Structure. New York: Free Press. [ Talcott Parsons, 1975; Social Structure and Symbolic Media
of Interchange. In: Peter M. Blau, ed.; Approaches to the Study of Social Structure. p. 94-120. New York. [ David A. Baldwin, 1971; ,Money and Power: The Journal of Polities, Vol. 33 (3;
578-614. | Jirgen Habermas, 1980; Handlung und System -Bemerkungen zu Parsons’ Medientheorie. In: Wolfgang Schluchter (Hrsg.; Verhalten, Handeln und System: Talcott Parsons’
Beitrag zur Entwicklung der Sozialwissenschaften. p. 68-105. Frankfurt am Main.
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coded. Based on Parsons’ communication theory, Luhmann lists three communication media from the genesis: language, thanks to
which communication leaves the room and which generates misunderstandings as part of communication. The second medium is dis-
semination media such as writing. Finally, he includes the already mentioned symbolically generalized communication media, to which
he adds love and truth (Luhmann, 1997, pp. 339-358, 2005, pp. 32-35).

These media operate at the societal level but have the same function as everyday language in everyone’s life. They are thus the natural
languages of the social system (Parsons, 1951, pp. 6-9). Just as the ego (sender) communicates something to the alter (receiver) thanks
to natural everyday language, in the communication it refers to itself, to the reasons for the communication, expects acceptance and/
or rejection, both reveals and conceals the reasons for the communication social systems with the symbolically generalized commu-
nication media can also take on the same function. Luhmann proposes the following overview for all communications (Luhmann, 1997,
p. 336).

What exactly did Luhmann achieve with this overview? Luhmann wants to explain the problem of double contingency by first defining
communication as the elementary unit and second starting to analyze communication from the system point of view. Social interac-
tions, actions, can therefore be better understood, analyzed, and systematized through such a reduction, in that everything is viewed
from the perspective of the system itself and everything is coded binary from this point of view. Luhmann proposes a system, a second
order, with which facts can be depicted and understood analogously to reality but is more than concrete reality itself. For this, he pro-
poses the concept of society.

First of all, experience can be translated with passive observing and action with the active decision-making. From this logic, Luhmann
establishes with his Table 1 that in field 1 the system governs on an incentive from the environment and he therefore calls this incentive
truth or values, since, as Durkheim had worked out, historically, evolutionarily all systems, that is, structuring institutions, on the basis
of religious ideas, that is, truth and values in the sense of an order with a reference to these religious, sacred authorities. For Luhmann,
truth and values are normative concepts that do not belong to the system itself but to the environment. However, since he wants to
look at communication starting from systems and here the system reacts to communication and does not act, does not initiate, he
counts these as secondary phenomena, that is, as part of experience. The system acts and the environment reacts, that is, is passive,
which is why the term experience. Accordingly, it is the system and the environment that act and decide whether something is true or
false. Because the system encodes the truth in binary form (true or false), it can also use this selection to motivate the desired action.
The result is experience and not action (Luhmann, 1997, pp. 339-340). The same also applies to values; their function is also to offer the
actor an orientation—internally, in that the actor does not allow anyone to question his judgments, and externally, in that he general-
izes them. “Values are the medium for an assumption of commonality that restricts what can be said and demanded without determin-
ing what should be done” (Luhmann, 1997, p. 343). The system alone can determine something, that means to act.

A similar starting point is given in field 2, with the difference that in this case the initiator is the system, even if the initiative was trig-
gered by an environmental incentive. The beloved is the object of love. The system of love would also exist without the beloved. But
the loved one would not be a lover, or the lover would not be a lover, without love as a socially constituted system. What brings the two
together, but also separates them, is the system of love itself (Luhmann, 1982). If the one who wants to be loved does not communicate
according to the symbolic characteristics of the corresponding system of love, all his attempts at communication would have failed.
Only when the actor initiates an action according to the specifications of the system can communication take place despite all possible
improbabilities. Only when the ego attaches itself to the actions of the alter, for which the ego must know the expectation system of
the alter and want to act accordingly, can it also count on the possible consent of the alter. In order for this system to work, in society
symbolic acts of love are stylized, encoded, and produced in the actions of the actors: getting to know each other, the first vacation
together, the marriage proposal, the wedding, and the divorce—all these actions are provided for in the social system but also highly
formalized communication (Luhmann, 1997, p. 346). This is used to practice, to try out whether the initiated action corresponds to the
expected pattern or not.

On the other hand, field 3 is about an initiative of the system, with which the actors are motivated to a certain experience, that is, to an
action. The action motivation is of course not actually made, but only communicated with the corresponding new media. Money and art
have the property in common that they can be produced infinitely without being used up. On the contrary, the more money, the richer;
the more art, the higher the probability of acquaintance and attention. On the other hand, the difference between property/money and
love, truth, values, and art is that the ego itself wants to acquire property/money from alter (Luhmann, 1991). The question is, how should
the interest in alter property be decoupled from the ego without breaking off communication? Because if the solution to the problem of
double contingency lies in the functioning of the symbolically generalized communication media, as Luhmann proposes, then he must
be able to justify what contribution the functions of property, money, make to the stability of the social order, that is, the social system
as awhole. Especially since those actors who want to preserve the existing system of property and money are in the minority compared

Table 1.
Constellations of Experience and Action According to Luhmann
Ego Alter Experience Action
Experience Alter Experience Egos Experience Alter Experience Egos Act
Truth, Values Love
1] [2]
Action Alter Action Egos Experience Alter Action Egos Act
Property/Money, Art Power/Law
[3] [4]
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to those who want it, the question arises, “why should they keep quiet even though they are in the majority?” (Luhmann, 1997, p. 348).
So why are not there any revolutions, although only a minority governs, or how can social stability be possible despite the seemingly
many upheavals?

Historically, according to Luhmann’s answer, property was created first. Like property, money also serves as a symbolic sign of the
unequal distribution of scarce goods (Luhmann, 1997, p. 349). With the transformation of property into money, the function of the field,
the garden, the forest, the house, and so on can be abstracted and expanded to all forms of scarcity. The players can use the money to
buy fields, houses, authors, jewelry, corporations, universities, islands, countries, and so on and only invest the same object in a differ-
ent combination with the sale, without being tied to a location or object. Money enables structural and functional coupling and thus
motivates the actors to experience, that is, to do; put up new buildings, build new airplanes, found new churches, companies, universi-
ties, etc.

The same function, experience, also makes art possible. Art wants to arouse astonishment, admiration, and attention. At the same time,
this assumes that society has established a world of admiration and attention. In this social world, art has the function of creating an
overabundance of possible experiences in the sense of “reactivating switched-off possibilities” (Luhmann, 1997, p. 352). Like money, art
is a system that specializes in the function of allowing the actors to experience social reality as a fiction, as a possibility, in that actors
dramatize social reality, present it according to an ideology, that is, create their own reality.

Finally, field 4 shows the communication between two systems. Here, too, Luhmann depicts the historical process for the first time;
historically, law went back to politics, to power. The king and/or the prophet determined what is right and wrong. In fact, the kings, with
their mighty arms, also had the law on their side. With Hobbes, the power of the king was replaced by the contract with the people (Luh-
mann, 1997, p. 35). In the meantime, however, the law has established itself as a system of its own, so that it can dictate to politics how
it wants it to be. Similar to money, power and law also generate or motivate the actors to experience through the abstraction/expansion
of possible courses of action. Just as the natural language offers yes/no possibilities, and a person decides for or against something, the
money does not exclude a state of over-indebtedness and/or bankruptcy, and there is also a moment of powerlessness, no power, in the
constitution of power. The same applies to the law; there can be no right without the state of injustice. What is more, these two media
can be fused into a unity, for example into a rule of law, in which right and wrong are part of a rule of law established through a joint
decision-making proses, called democracy (Luhmann, 1997, p. 718). Just as property money, power can strengthen right. The preceding
yes or no and good/bad decisions culminate in a single response.

This is the systems-theoretical description of the transition of power from absolutism to the rule of law. With this abstraction, a new
constellation of expectations expectation is generated. Before the differentiation of law from politics, the king could command how
things should be done. The addressees of power only had to know what he wants in order to get what they wanted. With the changeover
to the social order in the sense of Luhmann, the expectation of expectation also shifts. So, no one can know what the society of power
would want (Luhmann, 1997, pp. 357-358).

Conclusion

Three conclusions can be drawn. First, Luhmann continued the sociologically central questions of Hobbes, Durkheim, and Weber du
Parsons by firstly placing communication at the center of his research and secondly using media such as money, power, law, love, and so
on to a much greater extent for the actions of social systems. Luhmann wants to explain social systems from their own logic. According
to this, social systems in functionally differentiated societies assume the function of communication that was expected of concrete
people in premodern societies. In terms of ethnomethodology, the social order resembles a taxonomy which, as a closed system of
terms, gives the actors certain options for action and not others. Instead of drives and instincts as in animals, humans delegate this
function to social institutions and norms such as marriage, blood-relative relationships, education, law, and social system itself (Gehlen,
1950; Luhmann, 1997, p. 362; Schelsky, 1970).

Second, Luhmann, based on Maturana et al. (1980), assume an autopoietic system, according to which each operation takes place
only within this system and communication with other systems takes place via their function of loose coupling (Luhmann, 19973, pp.
92-120). He emphasizes that encroachments from one system to another are doomed to failure. The autopoiesis of the systems allows
them to communicate with the environment, with other systems. At the same time, the autopoiesis of the systems prevents the other
systems from making the language or the medium of their own system the medium of another system. Attempting to specify your own
medium for the other system leads to a break in communication. Anyone who buys the increased attention with money will soon be in
debt. Whoever wants to replace the medium of power with the medium of law ends up in aristocracy. Democracy is not a system of law.
Love does not always tolerate the truth. Art must not be measured by truthfulness. Revolutions are a construct of the ideal, not a reality.

Third, he endorses the notion that everything goes from the simple to the complex, from the concrete to the symbolic. Consequently,
there is a first order in which the communication takes place called empire, facts, and reality. Then, there is second order, in which this
empire, reality is reflected. Luhmann’s system theory is a second-order idea. As long as everything communicates within these ideas of
order, there are no encroachments from the first order to the second order, or vice versa—everything stays the same.
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Bu g¢alismanin amaci, Turkiye’nin marka kisiliginin destinasyon imaji Gzerindeki etkisini 6lgmeye
caligsmaktir. Aragstirma kapsaminda Turkiye'yi ziyaret eden Sirbistan vatandaglari arasindan segi-
len kitleye Turkiye'nin marka kisiligini, destinasyon imajini, katilimcilarin demografik durumlarini
ve Turkiye’nin marka kisiliginin destinasyon imajini Gzerine etkisini belirlemeye yonelik bir anket
formu sunulmustur.

437 katilmci ile gergeklestirilen arastirma, 2015-2016 yillari arasinda Sirbistan’da seyahat acen-
telerinin yardimiyla yiritilmustir. Daha once Turkiye'yi ziyaret etmis Sirbistan vatandaslarinin
mail adreslerine gonderilen anket formunun doldurularak geri gonderilmesi istenmistir.

Arastirmadan elde edilen sonuglara gore, Turkiye'nin marka kisiligine ve destinasyon imajina yone-
lik olarak sorular faktor analizine tabi tutulmus ve her iki alanda 8 boyuttan olusan faktorler ortaya
cikmustir.

Yapilan korelasyon ve regresyon analizleri sonucunda, Turkiye'nin marka kisiligi ve destinasyon
imaji arasinda yakin iligki tespit edilmis ve Sirbistan vatandaslari nezdinde Turkiye'nin marka kisi-
liginin destinasyon imajini etkiledigi sonucuna ulasiimistir. Ayrica, genel olarak Sirp turistlerin
Turkiye hakkinda goruslerinin olumlu oldugu soylenebilmektedir.

Anahtar Kelimeler: Destinasyon, imaj, marka, kisilik

ABSTRACT

The aim of this study is to try to measure the effect of Turkey’s brand personality on its destina-
tion image. Within the scope of the research, a questionnaire form was presented to the selected
participants among Serbian citizens who visited Turkey to determine Turkey’s brand personality,
its destination image, demographic status of the participants, and the effect of Turkey’s brand
personality on its destination image.

The research, which involves 437 participants, was carried out with the help of travel agencies in
Serbia between 2015 and 2016. Citizens of Serbia who have visited Turkey before were asked to fill
out the questionnaire sent to their e-mail addresses and send it back.

According to the results obtained from the research, questions regarding Turkey’s brand per-
sonality and destination image were subjected to factor analysis and factors consisting of eight
dimensions emerged in both areas.

As a result of the correlation and regression analyses, a close relationship was determined
between Turkey’s brand personality and its destination image. It was concluded that Turkey’s
brand personality affects its destination image in particular for Serbian citizens. In addition, it can
be said that Serbian tourists generally have positive opinions about Turkey.

Keywords: Brand, destination, image, personality
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Giris
Turizm sektorl, dinyada ekonomik agidan en hizli gelisen sektorlerden biri konumundadir. Bu gelismeye bagli olarak lkeler, turizm sek-
tériinden daha fazla yararlanmakta ve ekonomik gelisimlerine katki saglamak igin caba harcamaktadir. Dolayisiyla Ulkelerin ve destinas-
yonlarin birbirleri ile siirekli rekabet halinde olmalari gerekmektedir. Ulkelerin ve destinasyonlarin etkili ve dogru bir sekilde tanitimasi

sayesinde turistlerin tatmin edilmesi rekabet agisindan dnemli bir stratejidir. Boylelikle destinasyonlarin marka haline gelerek bir kimlik
kazanmasi, ziyaretgiler tarafindan algilanan imaj agisindan da énemlidir (Ceylan, 2011, s.92).

Gelismis ve gelismekte olan Ulkeler icin Gnemli bir yere sahip olan turizm, olusturdugu ekonomik ve sosyal etkileriyle tlkelerin bitgele-
rinde dnemli bir yere sahiptir. Ulkelerin, turizm alaninda farkli pazarlama hedefleri belirlemeleri ve ulasmaya calistiklari seviyeye kavu-
sabilmek i¢in tim olanaklari ile rekabet icinde yer almalari, sektoriin bliylk oranda gelismesine baglanabilmektedir. Rekabetin artmasi
sadece destinasyonlari degil, turistik Uriin ve hizmet sunan isletmeleri de blyik olgtide etkilemektedir. Gelismekte olan Ulkelerdeki
isletmeler ve destinasyonlar turistik marka yaratmanin dnemini kavramaya ve kendilerini bu duruma uyarlamaya galismaya baglamistir.
Dolayisiyla, marka haline gelmenin avantajlari arasinda yer alan zorlu rekabet sartlarinda ayakta durabilme, karliligin ve verimliligin yik-
sekliginden yararlanma, glgli yanlarini kullanma, uluslararasi pazarlara agilabilme, daha kalifiye personel galistirabilme ve uzun 6marli
olmanin 6nemi daha iyi anlasilir hale gelmistir (Henderson ve ark., 2003).

Ulkeler kendilerini bir biitiin olarak tanitmanin yani sira iilkeyi spesifik destinasyonlara ayirarak da tanitim calismalarini yiiriitebilmekte-
dir. Ancak, bir Glkeyi kiiclk destinasyon pargalarina ayirarak tanitmanin bazi olumsuz sayilabilecek taraflari da bulunmaktadir. Herhangi
bir destinasyonda, olumsuz deneyimler yasayan turistler, cevrelerine deneyimlerini aktarirken, ilgili destinasyonun adindan ziyade, Ulke-
nin adini kullanarak yorumlar ve paylagimlar yapabilmektedirler.

Bazi durumlarda kiguk bir destinasyondan hareketle, Glkenin bir bitlin olarak adinin olumsuz olarak kullanilmasi ve gesitli ortamlarda
paylasiimasi durumu ortaya ¢ikmaktadir. Birgok Ulkenin turistler agisindan adeta bir cennet olarak addedilebilecek merkezleri bulunur-
ken, turistler icin pek uygun olmayan noktalari da bulunabilmektedir. Onemli olan konu, her ikisini de bir potada harmanlayarak, turistler
icin daha cazip hale getirmeye yonelik calismalarin yapiimasidir. Buradan hareketle, turizmnden beklenen faydanin saglanabilmesi icin
turistlerin aklinda olumlu ve gerceklerle értiisen giivenilir bir llke imaji olusturmanin zorunlulugu ortaya gikmaktadir (Uner ve ark.,
20086).

Marka ve Marka Kisiligi Kavrami
Marka ve markalagmaya iliskin galismalarin ylzlerce yillik gegmisi oldugu distinilmektedir. Cok eski zamanlarda, gesitli esyalar Gzerinde
markay! andiracak isaretler bulunmustur. Ortacagda insanlar, kendilerine ait hayvanlari taniyabilmek icin cesitli semboller ve isaretler
kullanmislardir (Bozkurt, 2004:23).

Marka, bir Grlinin tanimlanmasina ve rakiplerin Urlinlerinden ayirt edilmesine yarayan isim, terim, isaret, sembol, tasarim, sekil veya
bunlarin hepsinin birlesimi olarak tanimlanabilmektedir (Odabasi & Oyman, 2007, s.47). Marka, UrlnUn tlketicisine, Grintn ozellikleri
hakkinda bilgiler verirken, diger rakiplerle ayni olmaktan da kurtarmaktadir (Bozkurt, 2004, s. 27). Tlketiciler bir GrlnG alirken, “farkli-
lagsma” amacini tagimaktadirlar (Ar, 2007:5). Bir baska agidan marka, bir Griinle ilgili tlketicilerin algilarinin ve duygularinin toplami olarak
da distintlebilmektedir (Ozdemir, 2008).

Marka kisiligi, tiketicilerin markayi anlamasina farklilastirici bir boyut ekleyebilmektedir. Boyle bir boyut kolay bir sekilde taklit edileme-
mekte ve marka igin dnemli bir farklilik noktasi olusturmaktadir. Marka kisiligi sayesinde, marka bir kisiymisgesine marka imaji olusturu-
lur. Markaya yUklenen kisilik 6zellikleri ile marka bir nevi hayat bulmaktadir (Till & Heckler, 2009). Gartner’a (1993) gore ise marka kisiligi
“Genel bir imaj ve karakterdir ki, belki de markanin genel satis durumundan ya da trlinlin bazi teknik 6zelliklerinden daha onemlidir”

Marka kisiligi, insanlarin sahip oldugu kisilik 6zellikleri gibi, markalarin da kisilik 6zelliklerine sahip oldugunu ifade etmektedir. Marka, yas,
cinsiyet, sosyoekonomik durum gibi 6zellikleri ile degerlendirilebilirken, duygusallik, ilgi, sicaklik, mitevazi, dirdst gibi kisi 6zellikleri ile
de degerlendirilebilmektedir (Glingor & Torlak, 2011).

Destinasyon ve Destinasyon Imaji Kavrami

Destinasyonlar, turistlere timlesik dgelerden olusan karma bir deneyim saglayan turizm Grlntdur (Buhalis, 2000, s. 101). Destinas-
yonlar, bir bittin olarak bir Ulkeyi isaret edebilecegi gibi, bolge veya sehirlerden olusan daha kiigtik noktalari da belirtebilmektedir. Bazi
durumlarda destinasyonlar, turistlerin yol durumlarina, kiltlrel dayanaklarina, seyahat gerekgelerine, egitim diizeylerine ve 6nceki
deneyimlerine dayali olarak tanimlanabilen algiya dayali kavram olarak da kargimiza gikmaktadir. Farkl bir tanimda ise, varis yeri, gidil-
mesi planlanan nokta olarak verilmektedir (Uner ve ark., 20086).

Bir turizm destinasyonundan s6z edebilmek igin ayni kiltir, iklim ve doda kosullarina sahip, dogal ve kiltirel zenginlikleri olan, mus-
terilere sunulabilecek o bdlgeye 6zgu aktiviteler gelistirmis, konaklama, beslenme, ulasim ve iletisim olanaklarina sahip, kamusal hiz-
metlerin sunuldugu turist cekim merkezlerinden olusan, belli bir marka ve imaji bulunan cografik alan olmalidir (Bahar & Kozak, 2005).

Destinasyon imaji ise kisilerin destinasyon ile ilgili distinceleri, tutumlari ve deneyimlerinden meydana gelmekte ve bunlarin topla-
mindan olusmakta (Kotler ve ark., 1993; Jenkins, 1999; ilban ve ark., 2008) ve bu imajin etkili olmasi giivenilirligine, uygulanabilirligine,
gekiciligine ve farkli kilma 6zellige sahip olmasina dayanmaktadir (Yikselen & Giler, 2009).

imajin, bir yer veya triin hakkinda kisi ya da gruplarin bilgi, izlenim, dnyargi ve gorusleri olarak tanimlanmasi mimkindir (Tolungig,
1999). Turistik destinasyonlar, bir kita, tlke veya Ulkelerin birlesimi, bolge, il, ilce ve bir turistik tesis dahi olabilmektedir. Destinasyon
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imajl, belli bir turist pazarinin destinasyon hakkindaki algilamis oldugu imgeler bitlintdur. Destinasyon imaji, bolgelerin sahip olduklari
turizm tdrlerinin gesitliligine gore sekil alabilmektedir. Destinasyon imaj yonetiminde bir destinasyonu ziyaret edenlerin tutum ve ilgi-
lerini bilmek 6nemli bir rol oynamaktadir (Laws ve ark., 2002). Bazi yazarlar tarafindan destinasyon imaji, “seyahat edenlerin karar verme
slirecinde en glvenilir kaynak” olarak ifade edilebilmektedir (Mayo, 1973; Beerli & Martin, 2004).

Yontem

Bu calismanin amaci, Sirbistan Cumhuriyeti devletinden Turkiye'ye ziyaret gergeklestiren turistlerin destinasyon imaji algisiile Ttrkiye'nin
marka kisiligi arasindaki iligkileri incelemektir. Aragtirmada rastlantisal ornekleme yontemi ile ulasilan 437 kisiye anket uygulanmistir.
S0z konusu anket tasarlanirken Aaker (1997), Hosany ve ark. (2006) ve Sahin (2008) tarafindan yapilmis galismalardan yararlanilmistir.
Elde edilen veriler SPSS programi ile analiz edilmistir. Yapilan faktor, korelasyon ve regresyon analizlerine gore ortaya gikan boyutlar,
katilimcilarin demografik 6zelliklere gore t-testi ve Anova testi yapilarak bulgular yorumlanmistir.

Bulgular

Katilimcilarin demografik 6zelliklerine yonelik bulgular Tablo 1'de verilmistir. Arastirmaya katilanlarin gogunlugu (%27,9) 48-57 yas ara-
ligindadir. Katilimeilarin cogunlugunun kadinlardan olustugu (%51,7) gorilse de, cinsiyet gruplari arasinda nispeten dengeli bir dagilim
oldugu soylenebilir. Aragtirmaya katilanlarin medeni durumlari incelendiginde, blylk cogunlugunun bekar oldugu (%63,2) gorilmekte-
dir. Katihmcilarin blytk cogunlugunun Universite (%53,3) ve lisanstistli mezunu olmasi, anketi cevaplayanlarin egitim dizeyinin ylksek
oldugu sonucunu dogurmaktadir. Yine gogunlugun hane halki gelir ortalamasinin 10.001-20.000 USD (%51,3) arali§inda oldugu gortil-
mektedir. Katilimcilar arasinda gogunlugun Turkiye'yi 1-3 defa ziyaret ettikleri (%50,34), Turkiye'de kalig sirelerinin 1-7 glin arasi oldugu
(%62,93) ve eglence amacgli (%47,6) ziyaret ettikleri saptanmistir.

I’I;Zl:lllgni;:dann Demografik Ozelliklerine Iliskin Bulgular
Degiskenler Katilimce Sayisi (n) Yiizde (%)
Yas Gruplar1 18-27 (Geng) 64 14,6
28-37 (Orta Yas alt1) 52 11,9
38-47 (Orta Yas) 75 17,2
48-57 (Orta Yas Ustii) 122 27,9
58-67 (Olgun) 92 21,1
68+ (Yasl) 32 7,3
Cinsiyet Erkek 211 48,3
Kadin 226 51,7
Medeni Durum Bekar 276 63,2
Evli 161 36,8
Egitim Durumu Lise ve alt1 191 43,7
Universite 233 53,3
Lisanstistii 13 3
Gelir Diizeyi (USD) <10.000 65 14,9
10.001-20.000 224 51,3
20.001-30.000 118 27
30.001- 40.000 26 59
>40.001 4 0,9
Ziyaret Giin Sayis1 1-7 giin 275 62,93
8-14 glin 151 34,55
15 giinden fazla 11 2,52
Ziyaret Sayisi 1-3 defa 220 50,34
4-6 defa 199 45,54
7’den fazla 18 4,12
Ziyaret Amaci Dinlenme 91 20,8
Eglence 208 47,6
Yeni seyler deneme 87 19,9
is 42 9,6
Diger 9 2,1
Bilgi Kaynag: Seyahat Acentesi 128 29,29
Internet 75 17,16
Gazete, Dergi, Seyahat Kitaplar1 58 13,27
Sinema Filmleri ve TV Programlar1 43 9,84
Seyahat ve Turizm Fuarlari 36 8,24
Arkadas ve Akrabalar 34 7,78
Okuldan Edinilen Bilgiler 33 7,55
Tiirk Halky 30 6,86
Tirk Vatandag ile Etkilesimde Bulunma Durumu Evet 323 73,9
Hayir 114 26,1
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Yine katilimcilarin biytk gogunlugu en 6nemli bilgi kaynagi olarak seyahat acentelerini segtiklerini (%29,29) ve daha 6nce bir Tirk vatan-
dasgl ile etkilesime gegtiklerini (%73,9) belirtmiglerdir.

Arastirma kapsaminda kullanilan dlgegin bir bolim Tlrkiye’nin destinasyon imajini, diger bolim Tirkiye’nin marka kisiligini dlgmeye
yoneliktir. Bu kapsamda, her iki bdlime faktor analizi uygulanmig ve faktor yikleri Tablo 2'de gdsterilmigtir.

Turkiye’nin marka kisiligine yonelik faktorler, Ahenklilik ve Cekicilik, Cagdashk ve Givenilirlik, Farkhilik ve Bagllik, Otoriterlik ve Zenginlik,
Neseli ve Eglenceli, Gercekei ve Cana yakin, Ozgiinliik ve Modernlik, Diiriist ve Heyecan Verici olarak isimlendirilmistir. Tirkiye'nin desti-
nasyon imajina yonelik faktorler ise, Ulagim, Altyapi ve Glvenlik, Olanaklar, Dogal Cevre, Gastronomi, Cekicilik, Hijyen ve Misafirperverlik,
Eglence olarak adlandiriimistir.

Turkiye’nin marka kisiliginin destinasyon imajina etkisini belirleyebilmek amaci ile degiskenler arasi iliskilere yonelik Pearson korelasyon
analizi yapilmis ve elde edilen bulgular Tablo 2'de sunulmustur. Buna gére, Turkiye’nin marka kisiligine iliskin temel degiskenlerin (alt
boyutlarin) kendi arasindaki iligkilerinin bazilari anlamli bulunmustur.

Cagdaslik ve Guvenilirlik boyutu ile Ahenklilik ve Cekicilik, Neseli ve Eglenceli boyutlari arasinda zayif kuvvette (,20 < r <,39), Farklilik ve
Baglilik boyutu arasinda ise gok zayif kuvvette (r < ,20) pozitif yonlu iligski tespit edilmistir. Bu bulgu, arastirmaya katilanlarin Cagdashk
ve Guvenilirlik boyutuna yonelik egilimleri arttikga, Ahenklilik ve Cekicilik, Neseli ve Eglenceli, Farklilik ve Bagllik boyutlarina olan egi-
limlerinin de arttigini gostermektedir.

Ahenklilik ve Cekicilik boyutu ile Gergekgi ve Cana Yakin boyutu arasinda zayif kuvvette (,20 < r <,39) pozitif yonli iligki tespit edilmistir.
Bu bulgu, arastirmaya katilanlarin Ahenklilik ve Cekicilik boyutuna yonelik egilimleri arttikga, Gergekgi ve Cana Yakin boyutuna olan egi-
limlerinin arttigina isaret etmektedir.

Farkhlk ve Baglilik boyutu ile Otoriterlik ve Zenginlik ile Dirlst ve Heyecan Verici boyutlari arasinda ¢ok zayif kuvvette (r < ,20) pozitif
yonlu iligki tespit edilmistir. Bu bulgu, arastirmaya katilanlarin Farklilik ve Baglilik boyutuna yonelik egilimleri arttikga, Otoriterlik ve Zen-
ginlik ile DurUst ve Heyecan Verici boyutlarina olan egilimlerinin arttigini géstermektedir.

Otoriterlik ve Zenginlik boyutu ile Ozgiinliik ve Modernlik boyutlari arasinda gok zayif kuvvette (r < ,20) pozitif yonlii iligki tespit edilmis-
tir. Bu bulgu, arastirmaya katilanlarin Otoriterlik ve Zenginlik boyutuna yénelik egilimleri arttikca, Ozgiinlik ve Modernlik boyutuna olan
egilimlerinin arttigini belirtmektedir.

Neseli ve Eglenceli boyutu ile Gergekgi ve Cana Yakin boyutlari arasinda zayif kuvvette (,20 < r <,39) pozitif yonli iligki tespit edilmigtir.
Bu bulgu, arastirmaya katilanlarin Neseli ve Eglenceli boyutuna yonelik egilimleri arttikga, Gergekgi ve Cana Yakin boyutuna olan egilim-
lerinin artti§ini gostermektedir.

Benzer sekilde, Turkiye'nin destinasyon imajina iliskin temel degiskenlerin (alt boyutlarin) kendi arasindaki iligkilerinin birgogu anlamli
bulunmustur. Ulagim boyutu ile Altyapi ve Glvenlik ile Olanaklar boyutlari arasinda ¢ok zayif kuvvette (r < ,20) negatif yonli ve Gastro-
nomi boyutu arasinda zayif kuvvette (,20 < r <,39) negatif yonlU iliski tespit edilmistir. Bu bulgu, arastirmaya katilanlarin Ulagim boyu-
tuna yonelik edilimleri arttikca, Altyapi ve Glvenlik, Olanaklar ile Gastronomi boyutuna yonelik edilimlerinin azaldigini géstermektedir.

Altyap! ve Guvenlik boyutu ile Olanaklar boyutu arasinda gok zayif kuvvette (r < ,20) negatif yonli; Dogal Cevre boyutu arasinda gok
zayif kuvvette (r < ,20) pozitif yonll, Gastronomi boyutu arasinda zayif kuvvette (,20 < r < ,39) pozitif yonlU iliski tespit edilmistir. Bu
bulgu, arastirmaya katilanlarin Altyapi ve Glvenlik boyutuna yénelik edilimleri arttikga, Olanaklar boyutuna yonelik egilimlerinin azaldi-
gini ancak Dogal Cevre ile Gastronomi boyutuna yonelik edilimlerinin arttigina isaret etmektedir.

Olanaklar boyutu ile Dogal Cevre, Gastronomi boyutlari arasinda zayif kuvvette (,20 < r < ,39) negatif yonlu iliski tespit edilmistir. Bu
bulgu, arastirmaya katilanlarin Olanaklar boyutuna yonelik egilimleri arttikga, Dogal Cevre, Gastronomi boyutlarina yénelik edilimlerinin
azaldigini gostermektedir.

Gastronomi boyutu ile Cekicilik boyutlari arasinda gok zayif kuvvette (r < ,20) negatif yonli iligki tespit edilmistir. Bu bulgu, arastirmaya
katilanlarin Gastronomi boyutuna yonelik egilimleri arttikga, Cekicilik boyutuna yonelik edilimlerinin azaldigini gostermektedir.

Cekicilik boyutu ile Hijyen ve Misafirperverlik boyutlari arasinda gok zayif kuvvette (r < ,20) pozitif yonli iligki tespit edilmistir. Bu bulgu,
arastirmaya katilanlarin Cekicilik boyutuna yonelik edilimleri arttik¢a, Hijyen ve Misafirperverlik boyutuna yonelik egilimlerinin arttigini
gostermektedir.

Sonug

Bu calismada Turkiye'nin marka kisiliginin destinasyon imajina etkisi arastiriimistir. Yapilan literatlr taramasi, destinasyonlarin marka
kisiliginin turistlerin karar alma sireglerinde ve destinasyonlarin ulusal ve uluslararasi gelisiminde gok dnemli bir faktoér oldugunu ortaya
koymaktadir. Benzer sekilde marka kisiligi, sadece bdlgeye yeni turist gekmeyle ilgili degdil, ayni zamanda bdlgeyi tekrar ziyaret etme
ve tavsiye etme boyutlariyla carpan etkisi yaratmaktadir. Yoon ve Uysal'in (2005, ss. 45-46) degindigi Uzere turist tatmini, destinasyon
pazarlamasinin basarisi icin gok dnemlidir. Clinkl destinasyondan duyulan tatmin diizeyi, destinasyon segimi, mal ve hizmetlerin tike-
timi ve destinasyonu tekrar tercih etme Uzerinde etkili olmaktadir.

Degisen kosullar, mal ve hizmetlerin oldugu kadar farklh tlkelerin, bolgelerin, kentlerin ve destinasyonlarin da tanitiminin ve gelistirilme-
sinin sosyal ve ekonomik kalkinmaya katkida bulundugunu ortaya koymaktadir. Dlinya kentlerinin gesitli etkinlikler ve organizasyonlar
ile birbiri ile rekabet iginde oldugu gorilmektedir. Hatta sadece kentler degil, tlkeler dahi turizm pastasindan daha fazla pay alabilmek
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adina, bir btlin olarak tlkenin turistik imajinin kurulmasi, korunmasi ve strdirtilmesine yonelik galismalar yapmaktadirlar. Nitekim bir
turist, herhangi bir tilkenin sadece bir bélgesini ziyaret etmis olsa dahi, gevresine deneyimlerini aktarirken, ilgili Glkeyi bir biitlin olarak
degerlendirerek anlatim yapmaktadir.

Destinasyon pazarlamasi tanimi yapilirken genel olarak zihinlerde olusan unsur marka olabilmektir. Ancak destinasyon markasi olustur-
mak, diger mal ve hizmetlerin markasini olusturmaktan gok farkli siregleri igermektedir. Diger mal ve hizmetlerin markasini olusturma
esnasinda glg, genellikle ilgili markanin yoneticisindedir. Ancak, destinasyon markasinin olusturulmasi siirecinde hareket alani oldukga
genis ve karmasiktir. insanlarin ruhsal durumlari, davranislari, zevkleri ve destinasyonun ulasim imkanlari, giivenlige ve sagliga yonelik
sunulan hizmetler gibi cok genis bir alana etki edilmesi zorunlulugu dogmaktadir.

Destinasyon markalama slrecinin basariya ulasabilmesi, destinasyon yonetimine yonelik ortaklarin timunin basarisina bagldir. Ancak
tlm paydaslarin ortak amaglar dogrultusunda birlikte ve koordineli calismasi ile bagari mimkindur. Benzer sekilde, bir markayi ortaya
cikarmak, o markanin imajinin olusturulmasi ve korunmasi siirecinden ¢ok daha kolaydir. Dolayisiyla dnemli olan markayi olusturmak
degil, onu korumak ve giiclendirmektedir. Bu nedenle arastirmada, Turkiye’nin marka kisiliginin turistik amaglarla seyahat eden insanla-
rin gézlinde ne kadar degerli oldugu ve s6z konusu marka kisiliginin destinasyon imajina ne derece etkisinin oldugu ortaya ¢ikarilmaya
calisiimistir.

Turkiye’nin destinasyon marka kisiligi ile imaji algisi arasinda bir iligkinin bulunup bulunmadigini belirlemek amaciyla, arastirmadan elde
edilen verilere korelasyon analizi yapilmistir. Destinasyon marka kisiligi ile imaji algisi arasindaki iliskinin yonu ve siddetinin belirlenmesi
amaclyla da regresyon analizi yapiimistir. Yapilan analizler dogrultusunda, Tirkiye’nin marka kisiliginin destinasyon imaji tizerinde etkili
oldugu sonucuna varilmistir.

Arastirma kapsaminda turistler, Turkiye'nin bir tatil Glkesi olarak genel imajinin olumlu oldugunu belirtmislerdir. Buradan hareketle,
Sirbistan vatandasi turistlerin goztinde, Turkiye’nin destinasyon imajinin genellikle olumlu yonde oldugu soylenebilmektedir. Dolayisiyla
ilgili olumlu imajin yapilacak tutundurma galismalarti ile strdtrtlmesi saglanmalidir.

Turizmden kar saglayan ve turizme yon vermesi gereken tim taraflarin ortak ve tutarl ¢alismalari ile Tlrkiye’nin bir bitin olarak ele ali-
narak, tek bir destinasyon olarak tanitiminin yapiimasi gerekmektedir. ilgili tanitim calismalarinin gerek turizmle baglantili olsun gerekse
olmasin, ttim kesimlerin katilacagi marka ve imaj calismalari ile desteklenmesi gerekmektedir. Rekabetin cok yogun oldugu ve her gecen
giin gelisen turizm sektdriinde kendine has turistik triinleri ortaya koymada ve gelistirmede gaba sarf etmeyen ve farkli pazarlama anla-
yiglarini benimsemeyen turistik destinasyonlarin, uzun dénemde basarilarini sirekli kilamayacaklari diigtinilmektedir.

Bu arastirma, sadece Sirbistan vatandasi turistlerin katiimi ile gergeklestirilmis ve bu dogrultuda genellemeler yapiimistir. Aragtirma-
nin baska Ulke veya Ulkelerden katilacak turistlerle gergeklestirilmesi halinde, farkli sonuglar ¢ikmasi muhtemeldir. Dolayisiyla, gelecek
arastirmacilara kapsamin farklilagtiriimasi ve hatta genigletilmesi tavsiye edilmektedir.
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6z

GlUnumuzde otel igletmelerinin rekabetgi kalabilmesinde musteri memnuniyeti ve sadakati-
nin saglanmasi kritik konulardan biri olarak kabul gérmektedir. Otel isletmelerinde musterilerle
temasin yogun oldugu mdusteri iligkileri departmaninda calisan isgorenler, bu slrecte kilit bir
oneme sahiptir. Dolayisiyla bu departmanda galisacak nitelikli isgliclini isletmeye ¢ekebilme, otel
isletmeleri agisindan 6nemli bir cabayi gerektirmektedir. Buradan hareketle ¢alismada, otel islet-
melerinde mdusteri iligkileri bolimUne yonelik internet tzerinden verilen is ilanlari igerik analizi
teknigiyle incelenmistir. Veriler 12 Mayis — 27 Haziran 2021 tarihleri arasinda Google arama moto-
runda ilk iki sayfada gikan Turkiye'deki sekiz insan kaynaklari sitesinden toplanan 153 is ilanindan
olusmustur. Arastirmanin 6ne ¢ikan bulgulari; is ilanlarinin blytk cogunlugunun Antalya'daki kiyi
otellerini kapsadigini, ilanlarda cinsiyet ve yas araligi degiskenleri agisindan herhangi bir ayrim
gozetilmedigini ve agirlikli olarak lisans diizeyinde egitimli, ingilizce ve Rusga bilen isglict aran-
digini ortaya koymaktadir. Bununla birlikte, is ilanlarinin; isgérenlerde aranan bazi 6zellikler, isgo-
renlere saglanan olanaklar ve isletme iletisim bilgilerini icermesi bakimindan oldukga zayif kaldigi
belirlenmistir.

Anahtar Kelimeler: Otel isletmeleri, Miisteri iliskileri Yonetimi, is ilanlari, igerik Analizi

ABSTRACT

Nowadays, ensuring guest satisfaction and loyalty is accepted as one of the critical issues for
hotel firms to remain competitive. Employees working in guest relations departments, where
the contact with guests is intense, have a key importance in this process. Thus, attracting the
qualified workforce to work in this department requires a significant effort for hotel businesses.
In this study, job advertisements given on internet for guest relations department in hotel busi-
nesses were examined by content analysis technique. The data consisted of 153 job advertise-
ments collected from 8 human resources websites that appeared on the first 2 pages of Google
between 12 May and 27 June 2021 in Turkey. The prominent findings of the research revealed that
the majority of job advertisements covered coastal hotels in Antalya, there was no discrimination
in terms of gender and age range variables, and a workforce predominantly educated at under-
graduate level, speaking English and Russian was sought. Besides, it has been determined that
the job advertisements were quite weak in terms of some features sought in employees, oppor-
tunities provided to employees and business contact information.

Keywords: Content analysis, customer relations management, hotel businesses, job
advertisements
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Giris
Nitelikli isg6renler érgttlerin en degerli kaynaklarindan biri olarak kabul edilir. Glinimuzde nitelikli isgorenleri isletmeye ¢ekebilmek ve
bunlar elde tutabilmek ise orgltleri rekabetgi kilan ¢abalardan biri haline gelmistir. Buradan hareketle isletmelerin, ise alma sirecini
kolaylastirmak ve is bagvurusunda bulunan adaylari kendilerine gekebilmek igin web tabanli is siteleri, portallar ve kiosklar dahil olmak
Uzere elektronik insan kaynaklari sistemlerini giderek daha fazla kullanma egiliminde olduklari belirtilmektedir (Stone ve ark., 2003’ten
aktaran Stone, Lukaszewski & Isenhour, 2005, s. 22). Nitekim Cappelli de (2001) Amerika Birlesik Devletleri’ndeki buytk isletmelerin
%90’ InIn internet Uzerinden ise alim gergeklestirdigini 6ne siirmektedir.

Gunimiuzdeki dijital dontisiim stirecinden isletmelerdeki insan kaynaklari faaliyetleri de kaginilmaz olarak etkilenmektedir. Orgiitlerde
insan kaynaklari bolim, bir yandan yeni teknolojilerin sundugu olanaklardan yararlanma firsati bulurken, diger yandan ise bu sayede bir
maliyet avantaji elde etmektedir. Oyle ki, insan kaynaklari bilgi sistemleri alaninda kaydedilen bu ilerleme, bugiinlerde onu bir maliyet
azaltma kaldiraci haline getirmistir. Bu baglamda, gliniimiizde birgok igsletmenin bazi insan kaynaklari fonksiyonlarinda (aday isgorenlere
ait 6zgecmislerin 6n secimi gibi) dijital hizmetlerden yararlandigi ifade edilmektedir (Coron & Gilbert, 2020). Benzer sekilde Ahmad da
(2015) internetin, isverenlere, is ilanlar konusunda genis bir kitleye ve yetenekli isgorenlere ulagmasi igin olanaklar sundugunu ve inter-
net lzerinden ise alma sirecinin diger yontemlerden daha hizli ve daha diisiik maliyetli oldugunu ifade etmektedir. Bu gibi Gstlin yonle-
rinden dolayi, isletmeler tarafindan elektronik ise alim yénteminin kullaniminin son yillarda giderek artmaya basladigi 6ne striimektedir.
Bu baglamda, bazi igletmelerin internet lizerinden isgdren bulma siirecini kendi kurumsal web sayfalari Gzerinden yirittikleri, diger
bazi igletmelerin ise bu slirecte profesyonel web sitelerini kullanma egiliminde olduklari belirtiimektedir (Cetin & Sahingdz, 2019).

ilgili yazindaki benzer aragtirmalara bakildiginda, otel isletmelerinde 6n biro (Balta & Culha, 2010) ve odalar departmanina (Yilmaz,
2020) yonelik olarak internet Uzerinden verilen is ilanlarinin incelendigi tespit edilmistir. Bunlarin disinda genel olarak turizm igletme-
lerine Demir, 2011; Erdem & Gezen, 2014; Ertas, 2018; Giigliitiirk Baran & Noyan, 2020) konaklama isletmelerine (Ozdemir, Polat & Met,
2015; Giritlioglu, Karakan & Okstiz, 2015; Dogan & Tuncer, 2018; O§uzbalaban, 2019; Tamositnaité, 2019), ascilara (Cetin & Sahingdz,
2019), rekreasyon alanlarina (Cevik ve ark., 2020) ve etkinlik yénetimi pozisyonlarina iliskin olarak internet tabanli is ilanlarinin (Arcodia
& Barker, 2002) arastirma konusu oldugu gorilmistir. Kuskusuz basariya giden yolda otel igsletmelerinin her departmani igin nitelikli
isglicline sahip olmak dnemli bir konuyu olusturmaktadir. Ancak otel isletmelerinde musteri iliskileri bolim, temelde isletme ile mis-
teri arasindaki iliskiyi temsil ederek musteri goruslerini ilgili departmanlara aktaran ve konuyla ilgili gerekli aksiyonlari alan bir koprt
konumunda olmasindan dolayi kritik bir role sahiptir. Dolayisiyla bu kritik gorevi Ustlenebilecek nitelikli isglictini bulmak insan kaynak-
lariyoneticileri agisindan zorlu bir caba gerektirebilmektedir. Buradan hareketle bu ¢alismada, otel isletmelerinde musteri iliskileri bolU-
mine yonelik internet Gizerinden verilen is ilanlari Gzerine odaklaniimistir. Calismadan elde edilen bulgularin ilgili yazina katki saglamasi
beklenmektedir.

Alanyazin Taramasi

Otel isletmelerinde cogunlukla musteri iligkileri olarak adlandirilan kavram, alanyazinda genellikle musteri iligkileri yonetimi (MiY) baslig
altinda ele alinmaktadir. Ginimizde MIY; is stratejisi, bilgi teknolojisi ve pazarlama ydnetimi alanlarinda en popdler konulardan birisi
haline gelmistir (Hall, 2001’den aktaran Piccoli ve ark., 2003). Basitce ifade etmek gerekirse “MiY, isletmenin faaliyetlerinin miisteri
etrafinda yeniden yapilandirilmasini gerektiren bir ydnetim felsefesidir” (Piccoli ve ark., 2003). Orgiitlerde bu b&limiin temel fonksiyonel
alani misterilerle kurulan szl ve yazili iletisime dayalidir. MiY’nin temel amaci; miisterilerin ihtiyaclarini zamaninda karsilamak, onlarla
glcli ve uzun vadeli iligkiler kurmak ve boylece is karini artirmaya ¢alismaktir. Rekabetin yogun oldugu bir ortamda, musteri sadakatini
glglendiren herhangi bir ticari faaliyet, rekabetci kalmak bakimindan énemli bir avantaj saglamaktadir (Wu & Li, 2011). Bunun yani sira
MIY, geleneksel pazarlama girisimlerinden farkli yonlere sahiptir. Clinkii geleneksel pazarlama agirlikl olarak kisa vadeli bir yaklagimi
benimserken; MiY, miisterilerin her birini yakindan taniyarak onlarla kurulan iliskinin siirekliligini saglamaya ve bdylece onlardan elde
edilen geliri maksimize etmeye odaklanmaktadir (Wilson ve ark., 2002'den aktaran Piccoli ve ark., 2003). Unal (2009) ise, dogrudan
karlilig artirmasindan ziyade MiY’de miisterilerin ihtiyaclarinin, beklentilerinin ve memnuniyetlerinin karsilanmasinin éncelikli oldugunu
vurgulamaktadir. Ote yandan, etkin bir sekilde uygulanan MiY érgiitlerde pazarlama harcamalarinin azalmasina da katkida bulunabil-
mektedir. Clnkd yeni misteri edinmenin, mevcut misterileri elde tutmaktan daha pahali bir gabayi gerektirdigi tahmin edilmektedir.
Xu ve Walton (2005'ten aktaran Rahimi ve Kozak, 2017) galismalarinda MiY’in ana faydalarini; miisteri memnuniyetini artirmak, mevcut
miusterileri elde tutmak, stratejik bilgi saglamak ve yagam boyu musteri degerini iyilestirmek seklinde ifade etmislerdir. Nitekim misteri
sadakati yaratmanin ve bunu strdiirmenin, orgitlerin musterilerle uzun vadeli ve karsilikli yarar saglayan iligkiler gelistirmesine yardimci
olacag belirtiimektedir (Pan ve ark., 2012'den aktaran Kandampully ve ark., 2015). Aksatan ve Aktas (2012) ise, literatiirde MiY’in kapsami
konusunda farkli bakis agilari olmasina ragmen konuyla ilgili kavramsallastirmalardaki ortak yonleri; “musteri ihtiyaglarinin belirlenmesi,
drgutlerin bu ihtiyaglar cercevesinde misterileriyle etkin iligkiler kurmaya ¢alismasi ve bu amaca ulagabilmek igin MiY’in drgit tarafin-
dan stratejik bir faaliyet olarak benimsenmesi,” seklinde ifade etmislerdir.

Konuya otel isletmeleri perspektifinden bakildiginda ise, konaklama endUstrisinin glinimUzde daha rekabetgi bir pazar yapisiyla karsi
karslya oldugundan ve rekabetin temellerinin degistiginden bahsedilmektedir. Bu baglamda, otel isletmelerinin sadece konum fakto-
rind kullanarak yeni musteri edinmelerinin ve mevcut musterilerini elde tutmalarinin zorlagsmaya bagladigi 6ne surtilmektedir. Ayrica
fiyat faktorl de artik tek basina gekici olamamaktadir. Clinkl musteriler internet lizerinden fiyatlari kolayca bulup karsilagtirabilmekte
dir. Bu durumun bir sonucu olarak, tiiketicilerin giderek daha az marka sadakati gosterdikleri ve MiY’in, otel isletmelerinin kendilerini
rakiplerinden farklilastirmalarinda énemli bir gcekim unsuru haline geldigi belirtilmektedir (Piccoli ve ark., 2003).

Otel isletmelerinde kisiye 6zel hizmet saglama anlayisi uzun yillardan beri sektorde var olan bir konudur. Ritz Carlton ve Savoy gibi
isletmeler, musterilerine iyi bir hizmet saglamak igin gaba gosterip, miisteri isteklerini kaydederek kapsamli geleneksel satis kanallari
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modelini devam ettirmektedir. Ancak musterilerle sadece yuz ytize temas kurarak bu sistemlerin devamini saglamak kimi zaman mali-
yetli gorilmektedir. Bununla beraber, bu sistemler sadece sinirli sayidaki musterilerin kisisel 6zelliklerini takip etmekte kullanilabilmek-
tedir (Soyaslan, 20086).

Bunun aksine konaklama isletmelerinde teknoloji tabanli misteri iliskileri programlarinin kullaniminin son yillarda giderek yayginlastigi
belirtiimektedir. Ornedin; Radisson International MiY programinda, tanima ve kisisellestirme hizmeti, tesvikler ve uyarlanmis diyalog
olmak lzere (g bileseni kullanirken; Wydham International otel kablosuz iletigim veya Ucretsiz telefon hatlari aracilidiyla, misterilerine
cevrimici profil bilgilerini doldurma imkéni saglamaktadir. Rosewood Hotels and Resort ise yastik tird, mini bardaki icecek tird ve 6zel
diyet gereksinimleri gibi tercihleri icin mUsterilerine otele gelmeden istek bilgi formlari gondermektedir (Babag, 2014). Gorildigu gibi,
glnidmuzin hizmet anlayisinda otellerde misterilerle kurulan diyaloglar konuklar henliz otele gelmeden 6nce baslamakta, oteldeki
konaklamalari esnasinda devam etmekte ve otelden ayrildiktan sonra da siirmektedir. Stiphesiz tiim bu érnekler otellerde MiY uygu-
lamalarinin sonraki yillarda da geliserek devam edecegine dair bazi ipuglari sunmaktadir. Dolayisiyla otel isletmelerinin bundan sonraki
yillarda da MiY bélimiinde calisacak nitelikli isgiiciinii bulma ve bunlari elde tutma yéniinde yogun bir gaba gdsterecekleri dngoriilebilir.

ilgili alanyazin incelendiginde, musteri iligkileri baglaminda degerlendirilebilecek uygulamalarin turizm sektori ile iliskisi ve sektordeki
yansimalarini gesitli perspektiflerden ele alan akademik ¢alismalara rastlanmaktadir. Ancak en azindan bu galismanin yirittilmesi esna-
sinda alanyazinda otel igletmelerinde dogrudan musteri iligkileri bolimU 6zelinde internet lzerinden verilen is ilanlarina odaklanan bir
calismaya rastlanamamistir. Bu yizden, isletmelerde musteri iligkileri bolimu 6zelinde ulasilabilen diger bazi arastirmalarin bulgularina
atif yapilmistir. Bu ¢alismalardan birinde, glinimz rekabetci ortaminda basaril olabilmek igin musteri hizmetlerine daha ¢ok Gnem
vermenin gerekliligine denilmekte; bu stirecte gorev alan 6zellikle dnblro personelinin niteliklerinin artiriimasina dikkat ¢ekilmekte; bu
alanda yetkili, uzmanlagmis, egitimli ve iletisime acik bir ekip kurmanin énemine vurgu yapilmaktadir (Oztirk & Pekduyurucu, 2009).
Guerola-Navarro ve ark. (2021) ise calismalarinda, isletmelerde miisteri sadakatini giiclendirmede énemli araglardan biri olarak MiY
uygulamalarini géstermektedirler.

Bunlarin disinda turizm isletmelerinde internet tzerinden verilen ig ilanlari ile ilgili calismalar incelendiginde ise bazi sonuglara ulasil-
mistir. Ornegin, konaklama isletmelerinin verdikleri is ilanlarinda 6ncelikli olarak veya daha ¢ok alt kademe ¢alisanlari istihdam etmeyi
amagcladiklari belirlenmistir (Oguzbalaban, 2019; Ozdemir ve ark., 2015). Bununla birlikte istihdam edilecek personelin tecriibe diize-
yine, egitimine ve nitelidine yeterli oranda énem verilmedigini ortaya koyan arastirma sonuglar mevcuttur (Ertas, 2018; Ozdemir ve
ark., 2015). Bunun aksine baska bir calisma sonucunda ise, konaklama isletmelerinde yoneticilerin, tecribeyi egitimden daha 6ncelikli
tutmalarindan dolayi deneyimli personeli daha fazla tercih ettikleri ifade edilmistir (Oguzbalaban, 2019). Antalya'da faaliyet gosteren
otel igletmelerinin internet Uzerinden verdikleri ig ilanlarinin incelendigi bir bagka ¢alismada ise, isgorenlerde en ¢ok aranan niteliklerin
tecribe ve egitim seviyesi oldugu belirlenmistir (Giritlioglu ve ark., 2015). Bazi ¢alismalarda ise, konaklama igletmelerine yonelik olarak
internet (izerinden verilen ig ilanlarinin birgodunda aday isgérenlerde yabanci dil sartinin aranmamis olmasi elestirilmistir (Ozdemir ve
ark., 2015; Oguzbalaban, 2019). Diger bazi calismalarda ise, turizm isletmelerinde spesifik olarak bir pozisyon igin verilen is ilanlari igeri-
ginin profesyonel bir meslegi tanimlayacak nitelikte olmadigi ve bu ilanlarin 6zellikle is tanimlari agisindan yetersiz kaldigi saptanmistir
(Cetin & Sahingdz, 2019; Yilmaz, 2020). Literatilirde turizm isletmeleri 6zelinde internet tzerinden verilen is ilanlarinin ele alindigi ve bu
caligsmanin ytritilmesi esnasinda arastirmacilarin ulasabildigi galismalar Tablo 1'de 6zetlenmektedir.

Tablo 1'de de gorildigu gibi, alanyazinda konuyla ilgili galismalarin agirhkh olarak otel isletmeleri ekseninde yUritildigu dikkati cek-
mektedir. Otellere yonelik is ilanlarinin incelendidi ¢alismalardan yalnizca ikisinde departman ya da pozisyon ¢zelinde bir arastirma
yapilmistir. Bu ¢alismalardan birisinde otel isletmelerinde 6n biiro departmanina (Balta & Culha, 2010), digerinde ise odalar bélimiine
(Yilmaz, 2020) yonelik internet tabanli is ilanlari incelenmistir. Tablo 1'de genel olarak turizm igletmelerine yonelik is ilanlarinin ince-
lendigi birtakim arastirmalar da (Demir, 2011; Erdem & Gezen, 2014; Ertas, 2018; GUglutirk Baran & Noyan, 2020) oldugu gortlmekle
birlikte, otellerde misteri iligkileri bdlimi 6zelinde konuyla ilgili herhangi bir calismanin varligina rastlanamamistir. Buradan hareketle,
yurUtllen bu arastirmadan elde edilen bulgularin ilgili yazina katkida bulunmasi beklenmektedir.

Yontem

Veri Toplama Araci

Bu arastirmada, otel isletmelerinde musteri iligkileri bolimUine yonelik internet Uzerinden verilen is ilanlari icerik analizi teknigiyle ince-
lenmistir. icerik analizi; “fenomenleri tanimlamanin ve dlgmenin sistematik ve nesnel bir yoludur” (Elo & Kyngas, 2008). Veri ¢dziim-
lemede bu teknik; bilgi, yeni arayislar, gergeklerin temsili ve pratik bir eylem kilavuzu saglamak amaciyla verilerden baglamlarina
tekrarlanabilir ve gecerli ¢cikarimlar yapmak icin kullaniimaktadir (Krippendorff, 2004). Ozetle icerik analizi, metinlerin icerisinde gizli
kalmis ve anlamlandirilmayi bekleyen mesajlarin belirli bir sistem dahilinde kavramlar ve kategoriler olarak ortaya konmasi ile bunlarin
nitel ve nicel agidan analiz edilmesini kapsamaktadir (Giler ve ark., 2015).

Bu arastirmada incelenen is ilanlarina iliskin kategoriler siniflandirilirken Erdem ve Gezen (2014) tarafindan gergeklestirilen calisma
temel alinmistir. Bu baglamda siniflandirmalar; isletmelerin 6zellikleri (bulunduklari sehir, otelin tird, faaliyet donemi, is tanimi ve yildiz
sayisl bilgisi), aday isgorenlerden beklenen 6zellikler (cinsiyet, yas, egitim durumu, deneyim, yabanci dil, bilgisayar bilgisi, dig goriinim
vb.), otel isletmelerinin isgorenlere sagladiklari olanaklar (lojman, lcret, ulagim vb.) ve isletme iletisim bilgileri, seklinde yapiimistir.

Evren ve Orneklem

Bu calismanin evreni, Turkiye'deki insan kaynaklari internet sitelerinde yayinlanan ve otel isletmelerinde musteri iligkileri bolimune
iliskin olarak verilen is ilanlarindan olugmaktadir. Turkiye'de faaliyet gdsteren insan kaynaklari internet sitelerinin sayica fazla olmasi,
zaman kisiti agisindan bu internet sitelerinin tamsnamina ulagmayi mimkin kilmamistir. Bu nedenle 6rneklem segme yoluna gidilmistir.
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Tablo 1.

Turizm Isletmelerine Yonelik Olarak internet Tabanl Is flanlar: Uzerine Yapilan Calismalara Iliskin Alanyazin Ozeti

Yazar/Yazarlar

Amag

Temel Bulgular

Arcodia ve Barker
(2002)

Avustralya’da turizm sektériinde etkinlik yonetimi alaninda mevcut
isveren gereksinimlerinin belirlenmesi amaciyla yiiriitiilen bu calismada
web tabanli is ilanlar: igerik analizi yontemiyle incelenmistir.

Calismada genel olarak; is ilanlarinda kisisel niteliklerin, becerilerden daha az
siklikla yer aldigi sonucuna ulagilmis, isverenlerce en gok beklenen becerilerin
organizasyon ve planlama ile giiclii iletisim yetenegi oldugu goriilmiistiir. Beklenen
kisisel niteliklerde ise motivasyon ve pozitiflik gibi ¢zelliklerin 6n planda oldugu
tespit edilmisgtir.

Balta ve Culha
(2010)

Aragtirmanin amaci, turizm sektoriinde gahisacak adaylardan beklenen
nitelikler ile turizm meslek liselerinde egitim géren 6grencilerin
niteliklerinin kargilagtirmasim yapmaktir. Bu kapsamda Tiirkiye'deki beg
yildizh otellerin 6n biiro departmanlarinin online is ilanlari incelenmis ve
o6grencilerin nitelikleri betimsel olarak analiz edilmisgtir.

Cahismanin sonucunda 6grencilerin yas, egitim derecesi, deneyim ve askerlik
konularinda beklenen nitelikler sebebiyle otel isletmelerine bagvurularinin
kisitlandig1 ortaya konulmustur. Ayrica, 6grencilerin, otellerin 6n biiro
departmaninda ¢alismak igin gerekli olan programlar: kullanmadaki yeterliliklerin,
yoneticilerin beklentileriyle 6rtiismedigi tespit edilmigtir.

Demir (2011)

Is hayatinda, bireylerin demografik 6zelliklerinin, ayrimeilik iizerindeki
etkisini belirlemek amaciyla gergeklestirilen bu galigmada, turizm
isletmelerine yonelik olarak gazete, dergi ve internet iizerinden verilen is
ilanlar: ve bazi turizm igletmelerinin is bagvuru formlar1 incelenmistir.

Calismanin 6ne gikan sonuglarinda, bazi turizm isletmelerinde gergeklesen isgéren
segimindeki en temel ayrimcihigin cinsiyet, yas ve hemsehricilik oldugu gortlmistiir.

Erdem ve Gezen
(2014)

Aragtirmada, Tiirkiye'de faaliyet gdsteren turizm igletmelerinin gazete ve
internet sitelerindeki ig ilanlarinin igerik analizi yontemiyle incelenmesi
amaglanmigtir.

Aragtirmanin éne gikan sonuglarina gore, is ilanlarmin gogunlugu istanbul ili
odaklidir ve turizm igletmelerine yonelik ig ilanlarinin gogunlugunu sehir otelleri
olusturmaktadir. En gok is ilani veren il istanbul'dur. Otel isletmelerinde en gok
iggoren aranan departmanlarin 6n biiro, yiyecek igecek ve kat hizmetleri oldugu
sonucuna ulagilmistir. flanlarda isgoren adaylarindan beklenen baz 6zellikler, aday
iggorenlere saglanan imkanlar ve igveren isletmenin iletisim bilgileri agisindan
eksiklikler oldugu ulagilan sonuglar arasindadir.

Ozdemir ve ark.
(2015)

Aragtirmada, Bodrum’daki konaklama igletmelerinin internet tizerinden
verdikleri is ilanlarimin incelenmesi sonucunda, isletmelerin istihdam
politikalarinin yorumlanmas: amaglanmstir.

Aragtirmanin 6ne gikan sonuglarina gore; Bodrum’da faaliyet gésteren konaklama
igletmelerinin is ilanlarinda genellikle aday isgorenlerde egitim sarti aramadiklari ve
isgoren adaylarimin tecriibe ve yabanc dil bilgisine yeteri kadar 6nem vermedikleri
belirlenmisgtir.

Giritlioglu ve ark.
(2015)

Aragtirma, Antalya’da faaliyet gosteren otel isletmelerinin internet tabanh
is ilanlarini igerik analizi yontemiyle inceleme amacina yéneliktir.

Aragtirmanin 6ne gikan sonuglari; en fazla is ilaniin 6n biiro departmanina yénelik
verildigini, isgéren adayinda tercih edilen dilin genellikle ingilizce oldugunu ve
isgorenlerde aranan &zelliklerin baginda tecriibe ve egitim seviyesinin geldigini
gostermektedir.

Can ve ark. (2016)

Orta ve tist diizey yonetici arayan otel isletmelerinin is ilanlarinda
calisanlara yonelik olarak belirttikleri 6zellikleri ortaya koymay
amagclayan galismanin verileri, turizm ve otelcilik alaninda en gok i
ilanina sahip dért internet sitesindeki ilanlardan yararlanilarak elde
edilmigtir.

Aragtirmanin 6ne gikan sonuglarina gore, tist kademe yénetici adaylarinda aranan
kigisel 6zelliklerde iletisim ve analitik diisiinme becerilerinin; orta kademe yonetici
adaylarinda aranan kisisel 6zelliklerde ise liderlik, galigma saatlerine uyum, iletigim
yetenegi, analitik diisiinme becerisi ve Microsoft Office programlarina hakimiyet
kriterlerinin 6n plana giktigi sonucuna ulagilmigtir.

Erdem ve ark.
(2017)

Aragtirma, Kirgizistan'daki otel igletmelerine yonelik internet ortaminda
yayinlanan is ilanlariin igerik analizi yontemiyle incelenmesini
amaglamaktadir.

Aragtirmanin 6ne gikan sonuglarina gore; is ilanlarinin gogunlugunun sehir
otellerine y6nelik oldugu; is ilanlarinin en gok resepsiyonist, kat hizmetleri ¢alisani
ve satig-pazarlama miidiirti pozisyonlarina yonelik verildigi; otel isletmelerinin ig
ilanlarinda is ile ilgili bilgilere yer vermelerine ragmen, ilanlarin ¢gogunun aday
isgorenlerde aranan nitelikler, otelin e-posta adresi ve irtibat kurulacak kisilerle ilgili
bilgileri igermesi konusunda eksiklikler tasidigi belirlenmistir.

Ertas (2018)

Aragtirmada, Tiirkiye'de faaliyet gosteren turizm igletmelerinin interneti
kullanarak verdikleri is ilanlarinin incelenmesi ve bu sayede turizm
sektoriinde nitelikli cahisan eksikliginde isletmelerin rolii ile ilgili bir
gikarimda bulunulmasi amaglanmisgtir.

Aragtirma sonucunda, is ilanlarinin biiyiik gogunlugunun konaklama isletmelerini
kapsadigy, isletmelerin aday isgorenlere yonelik mesleki tecriibe ve egitim
beklentilerinin ok biiyiik olmadig: saptanmugtir.

Dogan ve Tuncer
(2018)

Bu arastirmada, turizm sektdriinde galisma arzusunda olan isgéren
adaylarinin is bagvurularinda kendilerinden beklenen demografik
niteliklerin ve mesleki becerilerin belirlenmesi amaglanmigtir. Bu
dogrultuda bir internet sitesinde Tiirkiye’deki otel igletmelerine yonelik
olarak 160 adet is ilan1 igerik analizi yontemiyle incelenmisgtir.

Aragtirma sonucunda; incelenen is ilanlarinin biiyiik boliimiiniin istanbul ve
Antalya’daki otellere ait oldugu, ilanlarin yarisina yakininda tercihen tiniversite ya
da meslek liselerinin turizm ve otelcilik béliimlerinden mezun olma sartinin yer
aldig1 goriilmiistiir. Is ilanlarma gore, egitim seviyesi yiiksek ve yabanci dil sart
bulunan is pozisyonlari; resepsiyon gérevlisi, rezervasyon gorevlisi, garson ve
bellboy olarak tespit edilmistir.

Cetin ve Sahingoz
(2019)

Aragtirmada, Tiirkiye'de insan kaynaklar: internet sitelerinde bulunan
ascilik alanindaki is ilanlarimin igerik analizi yontemiyle incelenmesi
amagclanmigtir.

Aragtirmanin 6ne gikan sonucuna gore; incelenen is ilanlarinin icerik agisindan
ascilig1 profesyonel bigimde bir meslek olarak tanimlamada yetersiz kaldigi, ilanlarin
yaklagik yarisinda ig tanimu bilgisine yer verilmis olmasina ragmen, bu ig
tammmlarinin yeterli seviyede aydinlatici nitelik tasimadig tespit edilmisgtir.

Tamosiunaité Aragtirmada, konaklama igletmelerinde ige alim yapan firma ile ig arayan ~ Arastirma sonucunda, bireysel ve toplulukcu olarak farklilagan kiiltiirlerin igsverenler

(2019) adaylar arasindaki iletisimde kiiltiirleri bireysel ve toplulukgu olarak ve ig arayan adaylar arasindaki iletisimde yer alan unsurlarin hangisinin farkli
farklilagan tilkeler arasinda neyin 6nemli oldugunun analiz edilmesi kiiltiirlerde 6nemli olduguna yonelik giiglti bir iligki tespit edilememistir. Konaklama
amaclanmigtir. Bu dogrultuda, konaklama isletmelerindeki pozisyonlara  sektériinde kiiltiirel kimliklerden ziyade yabanci dil bilgisi, iletisim yetenegi ve
iligkin gevrimigi i ilanlarinin igerik analizi yapilmistir. mesleki deneyim gibi ortak amaca yonelik konularin 6n planda oldugu

belirlenmisgtir.
Oguzbalaban Bu aragtirmada, Tiirkiye’deki bir internet sitesi tizerinden is ilan1 veren Aragtirmanin 6ne gikan bulgularina gore; konaklama isletmelerinin aday
(2019) konaklama igletmelerinin ilanlarmimn degerlendirilmesi ve buradan isgorenlerde asgari egitim sarti, yabanci dil veya turizm egitimi almis olma kosulunu

hareketle iggoren segme siirecinde 6nem veridikleri noktalarin
belirlenmesi amaglanmigtir.

aramadiklar: saptanmigtir. Bunun yerine igletmelerin daha ¢ok tecriibeye 6nem
verdikleri, alt kademede istihdam edilecek ve 6nbiiro departmaninda galisacak
personel arayisinda olduklari, ayrica kadin adaylardan gok erkekleri ige alma
egilimini tasidiklar tespit edilmisgtir.

Giigliitiirk Baran
ve Noyan (2020)

Bu arastirmada, lisans egitimini turizm igletmeciligi b6liimiinde almakta
olan 6grencilerin turizm sektériinde ¢caligmak istedikleri mesleklerin
belirlenmesi ve turizm sektdriinde yer alan internet tabanl is ilanlarinin
tespit edilerek elde edilen sonuglarin kargilagtirilmas: amaglanmigtir.

Aragtirmanin 6ne gikan sonuglarina gore, 6grencilerin gogunun animatér olarak
caligmayi tercih ettikleri tespit edilmigtir. Turizm alaninda verilen is ilanlarimin
¢ogunu konaklama igletmelerinin 6n biiro, yiyecek-igecek ve satig-pazarlama
departmanlarimin olusturdugu belirlenmistir.

Cevik ve ark.
(2020)

Bu arastirmada, rekreasyon uzmaninda aranan 6zellikler belirlenmeye
caligilmigtir. Bu baglamda, is ilan sitelerindeki ilanlar rekreasyon alanlar:
ve igverenin iggoren adayinda aradiklar: 6zelliklere gore incelenmisgtir.

Aragtirmanin 6ne ¢ikan bulgularina gére, en fazla is ilanmin spor ve turizm
rekreasyonu alaninda oldugu ve ilanlarin biiyiiksehirlerde yogunlastig1 saptanmigtir.

Yilmaz (2020)

Bu aragtirmada, konaklama isletmelerinde odalar béliimiine yonelik
olarak internet tizerinden verilen ig ilanlar1 incelenmisgtir.

Aragtirmanin 6ne gikan sonuglarina gore; isletmelerin is ilanlarina gereken 6nemi
gostermedigi, ilanlarin profesyonel bir meslegi tanimlayacak nitelikte olmadigi ve
ozellikle is tanmimlari agisindan yetersiz kaldig: tespit edilmistir.
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Arastirmanin amaci dogrultusundaki is ilanlarinin incelenmesi siirecinde Google arama motorunun kullanilmasina karar verilmis ve
veriler bu arama motorunda ilk iki sayfada gikan 8 (sekiz) insan kaynaklari sitesinden (Kariyer.net, Elemanonline, Indeed, isinolsun, Per-
sonelcheck, Secretcv, Toptalent ve Yenibiris) toplanmistir. Calismanin 6rneklem segimindeki diger bir sinirlilidi ise, arastirma verileri-
nin Mayis-Haziran 2021 doneminde toplanmis olmasidir. Bu nedenle bulgular, otellerin musteri iligkileri bélimuine yonelik olarak bu
donemdeki ihtiyaglarini ortaya koymaktadir.

Verilerin Toplanmasi ve Analizi

Calismanin verileri 12 Mayis — 27 Haziran 2021 tarihleri arasinda, 6rneklemi olusturan internet sitelerinde “muUsteri/muUsteri iligkileri”
anahtar kelimesi ile tarama yapilarak elde edilmistir. Farkli insan kaynaklari internet sitelerinde yer alan, ancak igvereni ve igerigi ayni
olan ilanlarda, yalnizca bir tanesi verilere dahil edilmistir. Bu dogrultuda otel isletmelerinde musteri iligkileri departmanina yonelik ola-
rak 153 ilana ulasilabilmistir. Boylece, 153 adet is ilani bu arastirmanin veri tabanini olusturmustur. Elde edilen veriler icerik analizi ile
¢Ozimlenmistir.

Bulgular

Otel igletmelerini Betimleyici Degerlendirmeler

Galisma kapsaminda gergeklestirilen siniflandirmalardan birincisi otel igletmelerinin 6zelliklerini igermektedir. Bu bélimde; is ilanlarinin
verildigi sehirlere, otellerin tirlerine, faaliyet donemlerine, is ilanlarinin is tanimi ve otel yildiz sayisi bilgilerini igerip icermedigine yer
verilmistir.

Tablo 2'de gorildigu gibi, otel isletmelerinde misteri iligkileri bolimiine yonelik is ilanlarinin yaklagik yarisi (%49) Antalya iline yoneliktir.
Bunu Mugla (%19) ve istanbul (%16,3) sehirleri takip etmektedir.

Tablo 3'te, ig ilani veren otel isletmelerinin tirlerine gore dagilimi gortlmektedir. Bulgular, is ilani veren igletmelerin gogunlugunun kiyi
oteli (%72,5) oldugunu goéstermektedir. Bunu sehir otelleri (%24,6) takip etmektedir.

Tablo 4'te, is ilani veren otel isletmelerinin faaliyet donemlerine gore dagilimi gorilmektedir. Tablo 4'teki bulgulardan, is ilani veren
otellerin yarisindan gogunun (%56,9) tiim yil faaliyet gosterdigi anlasiimaktadir. ilanlarin %29,4iniin ise otelin faaliyet dénemi hakkinda
herhangi bir bilgi icermedigi tespit edilmistir.

Tablo 5 incelediginde, ilanlarin yaklasik dortte tglinliin (%73,2) is tanimi bilgisini icermedigi gorilmektedir.

Tablo 6'daki bulgular, arastirma kapsamindaki is ilanlarinin gogunlugunda (%71,2) otellerin yildiz sayisi bilgisine yer vermediklerini ortaya
koymaktadir.

Tal?lo 2. .

Is Ilanlarimin Kapsadig Iller
isgoren Aranan Sehirler Siklik (1) Yiizde (%)
Antalya 75 49,0
Mugla 29 19,0
Istanbul 25 16,3
Aydin 9 5,9
Izmir 6 3,9
Balikesir 3 2,0
Denizli 2 1,3
Diger 4 2,8
Toplam 153 100

Tablo 3.

Is Ilan1 Veren Otellerin Tiirlerine Gére Dagilimi
Otellerin Tiirleri Siklik (n) Yiizde (%)
Kiy: Oteli 111 72,5
Sehir Oteli 33 24,6
Butik Otel 5 3,3
Termal Otel 4 2,6
Toplam 153 100

Tablo 4.

Otellerin Faaliyet Dénemlerine Gore Dagilimi
Otelin Faaliyet Dénemi Siklik (n) Yiizde (%)
Tiim Yil 87 56,9
Sezonluk 21 13,7
Belirtilmemis 45 29,4
Toplam 153 100
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}‘Iaalrjlllfr)zfz'iﬂ Is Tanimu Bilgisine Yer Verilip Verilmeme Durumu
is Tanim Bilgisi Siklik (n) Yiizde (%)
ilan igeriginde Yer Verilmis 41 26,8
ilan igeriginde Yer Verilmemis 112 73,2
Toplam 153 100
Tablo 6.
Ilanlarda Otelin Yildiz Sayisi Bilgisine Yer Verilip Verilmeme Durumu
Otelin Yildiz Sayisi Siklik (n) Yiizde (%)
ilan igeriginde Yer Verilmis 44 28,8
ilan igeriginde Yer Verilmemis 109 71,2
Toplam 153 100

isgéren Adaylarinda Aranan Ozelliklere Yénelik Degerlendirmeler
Bu kisimda, arastirma kapsamindaki i ilanlarinda otellerin musteri iliskileri bolimUune yonelik olarak aday isgorenlerde aradiklari 6zellik-
lere yer verilmistir. Sonuglar Tablo 7'deki gibidir.

Tablo 7’deki bulgular genel olarak incelendiginde, is ilanlarinda isgoren adaylarinda aranan 6zellikler su sekilde 6zetlenebilir: otel islet-
melerinin musteri iligkileri bolimine yonelik is ilanlarinda cinsiyet (%90,2) ve yas (%92,2) degiskenleri agisindan godunlukla herhangi
bir ayrim gozetmedikleri; lisans (%34) ve onlisans (%21,6) egitim derecesine sahip isgoren aradiklari, ancak ilanlarin %28,8’inin egitim
degiskeni agisindan herhangi bir bilgi icermedigi gorilmistiir. incelenen is ilanlarinda is tecriibesi degiskenine iliskin olarak “1-5 yil”
(%57,5) secenegi 6n plana gikmistir. Bununla birlikte ilanlarin %31,4iiniin is deneyimi konusunda bir bilgi icermedigi saptanmustir. isgé-
ren adaylarinda aranan yabanci dil bilgisi agisindan bakildiginda sirasiyla; ingilizce (%77,8), Rusca (%48,4) ve Almanca (%33,3) secenekle-
rinin 6ne ¢iktidi, ilanlarin %11,8'inde ise herhangi bir yabanci dil bilgisi kriterine yer verilmedigi tespit edilmistir. Bilgisayar bilgisi ve takim
calismasina uyum degiskenleri agisindan bakildiginda, secenekler birbirine yakin olmakla birlikte her iki degisken agisindan ig ilanlarinin
%52,3'Unuin bu konuda bir bilgi icermedigi gortlmustur. Diger yandan is ilanlarinin cogunlugunda galisma saatlerine uyum (%73,2), lider-
lik vasfi (%88,9), analitik diisinme (%75,2) ve planlama ve organizasyon yetenegi (%76,5) dediskenleri bakimindan da herhangi bir bilgiye
rastlanamamistir. Benzer sekilde, is ilanlarinin tamaminda sirlict belgesi ile ilgili bir ifadeye, cogunlugunda ise askerlik durumu (%83)
ve ikamet yeri bilgisine (%90,8) yer verilmedigi tespit edilmistir. Bunlarin aksine, incelenen is ilanlarinin %53,6’sinda kisisel gériinim ve
%78,4'linde ise iletisim yetenegi degiskenlerine yer verildigi dikkati cekmistir.

Otel isletmelerinin Aday isg6renlere Sagladiklari Olanaklara Yonelik Degerlendirmeler
Calismanin bu kisminda, ilanlarin gekiciligi agisindan énemli oldugu dUstnulen, otel isletmelerinin aday isg6renlere sagladiklari olanak-
larla ilgili hangi bilgilere yer verildigi incelenmektedir.

Tablo 8deki bulgular incelendiginde, arastirma kapsamindaki is ilanlarinin blylk ¢ogunlugunda aday isgdrenlere saglanan lojman,
Ucret-prim bilgisi, ulagim, yeme igcme, kariyer ve sosyal faaliyet olanaklari bakimindan herhangi bir ifadeye yer verilmedigi gérilmustar.

Otel igletmelerinin iletisim Bilgilerine Yonelik Degerlendirmeler
Arastirmanin son kisminda, otel isletmelerinin is ilanlarinda hangi iletisim bilgilerine yer verdikleri ortaya konulmaya calisiimistir. Bul-
gular Tablo 9'daki gibidir.

Tablo 9'daki bulgulardan hareketle, is ilanlarinin gcogunlugunun igyeri adresi, telefon&faks numarasi, elektronik posta adresi ve iletisim
kurulacak kisi bilgisini icermedigi soylenebilir.

Tartisma, Sonug ve Oneriler

Otel isletmelerinde musteri iligkileri bolimUne yonelik olarak internet tizerinden verilen ig ilanlarinin incelendigini bu galismada, veriler
Google arama motorunda ilk iki sayfada ¢ikan Turkiye'deki sekiz insan kaynaklari sitesinden yararlanilarak elde edilmis ve icerik ana-
lizi teknigiyle ¢bzimlenmistir. Alanyazinda internette yer alan is ilanlarini konu alan galismalar bulunmakla birlikte, turizm ve konak-
lama igletmelerinde departmanlar 6zelinde yUritllen az sayida arastirmaya rastlanmistir. Bunlar Balta ve Culha’nin (2010), Cetin ve
Sahingdz'lin (2019) ve Yilmaz’'in (2020) calismalaridir. Literatlirde otel isletmelerinde musteri iligkileri bolimi 6zelinde ise daha 6nce bu
konuda yUrutilen benzer bir aragtirmaya rastlanamamistir. Bu baglamda, misteri memnuniyeti ve sadakatinin saglanmasi ile misteri
sikayetlerinin ¢ozllmesinde kilit bir Sneme sahip olan musteri iliskileri bolimine yonelik verilen ig ilanlarinin arastiriimasinin ilgili alan-
yazina katki sagdlayabilecegi dlslnulmustdr.

Arastirma sonucu elde edilen bulgular neticesinde arastirma kapsamindaki otel isletmelerinin musteri iligkileri bolimiine yonelik olarak
internet Uzerinden verdikleri is ilanlarinda, aday isgorenlerde aranan birgok nitelige yer verilmedigi ve ilanlarin birgogunun isletmelerde
isgorenlere saglanacak olanaklara iliskin bilgiler icermesi bakimindan yetersiz kaldigr gortlmdstur. Bu bulgular alanyazindaki benzer
amagch bazi galigmalarin sonuglariyla ortismektedir (Cetin & Sahingdz, 2019; Erdem & Gezen, 2014; Erdem ve ark., 2017; Giritlioglu ve
ark., 2015; Yilmaz, 2020). Arastirmamizda one ¢ikan diger bulgular asagdida siralanmaktadir:

incelenen ig ilanlarinin kapsadigi illere gore dagiliminda ilk Gg¢ sira Antalya, Mugla ve istanbul sehirlerinden olugmustur. Otel isletme-
lerinde musteri iligkileri bolimine yonelik i ilanlarinin yaklasik %85’i bu Ug ili kapsamaktadir. Nitekim Tlrkiye Cumhuriyeti Kultir ve
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Tablo 7. .

Isgoren Adaylarinda Aranan Ozellikler
Cinsiyet Siklik (n) Yiizde (%)
Kadin 15 9,8
Erkek - -
ilan igeriginde Yer Verilmemis 138 90,2
Yas
17-30 11 7,2
31-40 1 0,7
41 ve Uzeri - -
ilan igeriginde Yer Verilmemis 141 92,2
Egitim
Lise 24 15,7
On lisans 33 21,6
Lisans 52 34,0
Lisansiistii - -
ilan igeriginde Yer Verilmemis 44 28,8
is Deneyimi
1-5 yil 88 57,5
6-10 yil 7 46
Tercihen Deneyimli 10 6,5
ilan igeriginde Yer Verilmemis 48 31,4
Yabanci Dil™
ingilizce 119 77,8
Rusca 74 48,4
Almanca 51 33,3
Arapga 14 9,2
Diger 3 2,0
ilan igeriginde Yer Verilmemis 18 11,8
Bilgisayar Bilgisi
ilan igeriginde Yer Verilmis 73 47,7
ilan igeriginde Yer Verilmemis 80 52,3
Kigisel Gortiniim
ilan igeriginde Yer Verilmis 82 53,6
ilan igeriginde Yer Verilmemis 71 46,4
Takim Calismasina Uyum
ilan igeriginde Yer Verilmis 73 47,7
ilan igeriginde Yer Verilmemis 80 52,3
Calisma Saatlerine Uyum
ilan igeriginde Yer Verilmis 41 26,8
flan igeriginde Yer Verilmemis 112 73,2
Liderlik Vasfi
ilan igeriginde Yer Verilmis 17 11,1
ilan igeriginde Yer Verilmemis 136 88,9
iletisim Yetenegi
ilan igeriginde Yer Verilmis 120 78,4
ilan igeriginde Yer Verilmemis 33 21,6
Analitik Diisiinme Yetenegi
ilan igeriginde Yer Verilmis 38 24,8
ilan igeriginde Yer Verilmemis 115 75,2
Planlama ve Organizasyon Yetenegi
ilan igeriginde Yer Verilmis 36 23,5
ilan igeriginde Yer Verilmemis 117 76,5
Siiriicii Belgesi
ilan igeriginde Yer Verilmis -
ilan igeriginde Yer Verilmemis 153 100
Askerlik Durumu
flan igeriginde Yer Verilmis 26 17,0
ilan igeriginde Yer Verilmemis 127 83,0
ikamet Yeri
flan igeriginde Yer Verilmis 14 9,2
ilan igeriginde Yer Verilmemis 139 90,8
Toplam 153 100

1 incelenen is ilanlarinin bazilarinin birden fazla yabanci dil bilgisini igerdigi gériildiigiinden dolayi toplam %100'ti asmaktadir.
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Tablo 8.

i§aza[;1?ar1nda Aday Isgérenlere Saglanan Olanaklar Ile Ilgili Bilgiler
Lojman Siklik (n) Yiizde (%)
ilan igeriginde Yer Verilmis 21 13,7
ilan igeriginde Yer Verilmemis 132 86,3
Ucret - Prim Bilgisi
ilan igeriginde Yer Verilmis 12 7,8
ilan igeriginde Yer Verilmemis 141 92,2
Ulasim imkéanlar
ilan igeriginde Yer Verilmis 25 16,3
ilan igeriginde Yer Verilmemis 128 83,7
Yeme - igme Olanaklar
ilan igeriginde Yer Verilmis 21 13,7
ilan igeriginde Yer Verilmemis 132 86,3
Kariyer Olanaklar1
ilan igeriginde Yer Verilmis 5 3,3
ilan igeriginde Yer Verilmemis 148 96,7
Sosyal Faaliyet Olanaklar1
ilan igeriginde Yer Verilmis 6 3,9
ilan igeriginde Yer Verilmemis 147 96,1
Toplam 153 100

Tablo 9. . ‘

Is Ilanlarinda Otel Isletmelerinin Iletisim Bilgileri
Adres Siklik (n) Yiizde (%)
ilan igeriginde Yer Verilmis 62 40,5
ilan igeriginde Yer Verilmemis 91 59,5
Telefon & Faks Numarasi
ilan igeriginde Yer Verilmis 37 24,2
ilan igeriginde Yer Verilmemis 116 75,8
E-posta Adresi
ilan igeriginde Yer Verilmis 3 2,0
ilan igeriginde Yer Verilmemis 150 98,0
iletisim Kurulacak Kisi
ilan igeriginde Yer Verilmis 1 0,7
ilan igeriginde Yer Verilmemis 152 99,3
Toplam 153 100

Turizm Bakanh@r'nin verilerine gore de 10.01.2022 tarihi itibariyle Turkiye'de ilgili bakanliktan isletme belgeli toplam 4511 konaklama
tesisi bulunmakta olup; bu tesislerin 832’si Antalya'da, 671'i istanbul'da ve 426’si Mugla'da faaliyettedir (T.C. Kiiltiir ve Turizm Bakanhgi,
2022). YurUtllen bu arastirmada da incelenen is ilanlarinin agirlikli olarak bu g sehirde toplandidi yonlindeki bulgu, Turkiye'deki ilgili
istatistik bilgilerini destekler niteliktedir. Ote yandan, incelenen is ilanlarinin kapsadigi bu (i¢ sehir arasinda Antalya ili éne cikmistir.
Bunun sebebi olarak, galisma verilerinin Turkiye'ye yonelik kitle turizmi talebinin arttidi yliksek sezonda toplanmis olmasi ve Turkiye'deki
toplam konaklama yatak kapasitesinin en ¢ok Antalya ilinde bulunmasi gosterilebilir. Bu yondeki bir bulgu, Yilmaz'in (2020) yapmisg
oldugu arastirmadan elde edilen sonugla gelismektedir. Yilmaz'in (2020) galismasinda incelenen is ilanlarinin blytk ¢ogunlugunun
istanbul ilini kapsadigi gériilmistiir. Bu iki calisma arasindaki séz konusu celiskinin sebebinin, Yilmaz'in (2020) galisma verilerinin diisiik
sezonda toplanmasindan kaynaklanmis olabilecegi diistinilmektedir. S6z konusu arastirmada otel isletmelerine yonelik is ilanlari Eyldl
— Ekim 2019 déneminde incelenmis ve arastirma sonucunda en ¢ok is ilanina rastlanan sehir istanbul olarak belirlenmistir.

Galismanin diger bir nemli bulgusu, incelenen 153 is ilanindan 112'sinde is tanimi bilgisine yer verilmemis olmasidir. Bu bulgu da otel
isletmelerinde mdsteri iligkileri bolimine yonelik is ilanlarinin zayif kaldigi yonlerden biri olarak degerlendirilebilir. Aragtirmamizdan
elde edilen bu yéndeki bir bulgu, Erdem ve Gezen (2014) ile Yilmaz'in (2020) calisma sonuglariyla benzerlik gdstermektedir. is tanimlari
isin niteliklerine uygun isgéren bulmada &rgiitler agisindan kritik dnem tasiyan bir insan kaynaklari yonetimi faaliyetidir. is ilanlarinda,
ilgili pozisyon hakkinda kisaca verilen is tanimi bilgileri bu pozisyonlara uygun adaylarin is bagvurusu yapmalarini saglayabilir. Béylece
isletmelerin uygun olmayan adaylarla zaman kaybetmesinin ontine gegilebilir.

Diger taraftan, incelenen ig ilanlarinin blyik cogunlugunun kiyi otellerine yonelik oldugu tespit edilmistir. Bu arastirma kapsamindaki is
ilanlarinin yaklasik dgte ikisi Antalya ve Muglaillerini kapsadigindan, otel tlirG agisindan kiyi otellerinin 6ne ¢ikmis olmasini dogal karsila-
mak gerekmektedir. En azindan bu arastirma kapsaminda elde edilen sonuclardan hareketle, kiyi otellerinin musteri iligkileri bolimtne
yonelik olarak isglicl ihtiyacinin daha fazla oldugu anlasilmaktadir. Ancak ylksek sezon olarak adlandirilan yaz aylari disinda gercek-
lestirilecek sonraki benzer arastirmalarda, sehir otelleri lehine sonuglarin ortaya gikabilme ihtimalinin de olabilecegi distntlmektedir.
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Bu arastirma kapsamindaki is ilanlarinda aday isgorenlerde aranan ozellikler incelendiginde, ilanlarda adaylarda aranan birtakim beceri
ve yetenekler ile bazi tanimlayici bilgilerin gogunlukla belirtilmedigi saptanmistir. Bunlar arasinda; cinsiyet, yas, bilgisayar bilgisi, takim
calismasina ve galisma saatlerine uyum, liderlik vasfi, analitik disiinme yetenedi, planlama ve organizasyon yetenedi, slirlicl belgesi,
askerlik durumu ve ikamet yeri g6sterilebilir. S6z konusu bulgularin tamami Erdem ve Gezen'in (2014) arastirma sonuglariyla; bir bélim
ise (slirlict belgesi, takim ¢alismasina ve ¢aligma saatlerine uyum harig) Cetin ve Sahing6z’'iin (2019) galismasinin bulgulariyla ortis-
mektedir. Dolayisiyla, otel isletmelerinde musteri iligkileri bolimU 6zelindeki is ilanlarinin da aday isgdrenlerde aranan ozellikleri icer-
mesi bakimindan oldukga zayif kaldi§i tespit edilmistir. Diger yandan, aday isgorenlerle ilgili olarak egitim dizeyi, is tecrlibesi, yabanci
dil becerisi, kisisel gortinim ve iletisim yetenegi ifadelerine, incelenen is ilanlarinin birgogunda rastlanmistir. Bu bulgu olumlu olarak
yorumlanabilir. Otel isletmelerinde mdisteri iligkileri bolimU konuklarla sozlU (yliz ytze) ve yazih olarak yodun bir iletisim halindedir.
Dolayisiyla otellerde bu bolim ozelinde aday isgorenlerde aranan 6zelliklerden yabanci dil becerisi, kisisel gorinim ve iletisim yetenegi
ifadelerine ig ilanlarinda yer verilmis olmasini normal kargilamak gerekmektedir.

Ote yandan, is ilanlarinda aday isgdrenlere saglanacak bazi olanaklarin belirtiimesi de ilanlarin ilgi gekiciligi ve nitelikli adaylar bu ilanlara
basvuru yapmaya 6zendirmesi bakimindan 6nem tasimaktadir. Ne var ki, yirittlen bu arastirmada incelenen is ilanlarinin tim kategori-
lerde (lojman, Gcret-prim bilgisi, ulagim ve yeme igme olanaklari, kariyer ve sosyal faaliyet olanaklari) cogunlugunun herhangi bir bilgi icer-
medigi belirlenmistir. Ayni durum isletme iletisim bilgileri icin de gegerlidir. incelenen is ilanlarinin biyiik gogunlugunun, adaylarin otele
ulagsabilecegi iletisim kanallari hakkinda yeterli bilgiyi icermedigi gortlmastir. Buna gore, otel isletmelerinde musteri iligkileri bolimiine
yonelik ig ilanlarinin, aday isgorenlere saglanacak olanaklar ve igletme iletisim bilgilerini igermesi bakimindan da zayif kaldidi sdylenebilir.

Bu arastirmanin sonuclarindan hareketle, otel yoneticilerine sunulabilecek oneriler su sekilde siralanabilir:

e Arastirmakapsamindakiigilanlarinin gogunlugunun bir is tanimi bilgisiigermedigi gortilmistir. Otel isletmelerinde musteriiligkileri
bolimiine yonelik olarak dogru sayida ve nitelikte isgéren adaylarina ulasabilmek bakimdan is ilanlarinda kisaca is tanimi bilgisine
yer verilmesi yararli olacaktir.

« incelenen ig ilanlarinda tespit edilen diger bir eksiklik, bu ilanlarin aday isgérenlerde aranan 6zellikler agisindan yeterli bilgiyi icer-
memesidir. Yine dogru sayida ve nitelikteki adaylarin isletmeye is bagvurusu yapabilmesi ve uygun nitelikleri tagimayan adaylarla
gereksiz zaman kaybi yasanmamasi igin adaylarda hangi nitelikler arandiginin ilanlarda net bir sekilde belirtilmesi faydali olacaktir.

« lgilanlarinda aday isgdrenleri cezbeden konulardan bir digeri, isletme tarafindan onlara saglanan olanaklardir. Ne var ki bu arastirma
kapsamindaki ig ilanlarinin blylk gogunlugunun bu olanaklar hakkinda yeterli bilgiyi icermedigi gortlmuUstir. Otel isletmelerinde
miusteriiliskileri bolimne yonelik olarak nitelikliisgoren adaylarinrigletmeye cekebilmek amaciyla ilanlaryeniden gozden gegirilmeli
ve adaylara saglanan olanaklari igermesi bakimindan bu ilanlar gtiglendirilmelidir.

e Potansiyel isgoren adaylarinin isletmeye is basvurusu yapabilmesini kolaylastiracak konulardan birisi de is ilanlarinda bulunan
isletme ile ilgili iletisim bilgileridir. Ancak bu arastirmadaki is ilanlarinin bu konuda da oldukga yetersiz kaldidi tespit edilmistir.
Dolayisiyla insan kaynaklari yoneticilerine, is ilanlarini hazirlama slirecinde igletme ile ilgili iletisim bilgilerini yeniden gozden
gecirmeleri onerilmektedir.

Sonraki arastirmalarda otel isletmelerinde miisteri iligkileri bélimiine yonelik is ilanlarinin kapsami genisletilebilir. llerideki calismalarda
turizmin farkli donemlerindeki is ilanlarinin da arastirma kapsamina dahil edilmesi, hatta sadece Turkiye ile sinirli kalmayip kargilastir-
malar yapabilmek bakimindan farklh Glkelerdeki otellerin musteri iligkileri bolimUine yénelik is ilanlarinin da incelenmesi yararli olabilir.
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i— Enflasyon Hedeflemesini Benimseyen
Ulkelerde Fisher Etkisi: Bir Fourier
Esbiitinlesme Analizi

The Fisher Effect in Inflation Targeting Countries:
A Fourier Cointegration Analysis

Mehmet DING .

. . 0z

Agri Ibrahim Cecgen Universitesi,

Ekonomi, Agri, Tiirkiye Bu galismanin amaci enflasyon hedeflemesini benimseyen gelismis ve gelismekte olan Ulkelerde
Fisher etkisinin gegerliligini belirlemektir. Bu amag dogrultusunda galismada Fourier esbitiin-
lesme analizi kullaniimistir. Analiz sonucuna gore enflasyon hedeflemesini benimseyen gelismis
ve gelismekte olan Ulkelerde hem kisa hem de uzun donem faiz orani ile enflasyon orani arasinda
esbitlnlesme iligkisi bulunmamaktadir. Diger bir ifadeyle calismada yer alan Ulkelerde Fisher
etkisi gecerli degildir. Faiz orani ile enflasyon oranin uzun dénemde birlikte hareket etmemesi
belirsizligin artmasina ve 6ngorulebilirlikle birlikte ekonomiye olan glivenin azalmasina neden
olmaktadir. Bu durum ise yatirim ve tasarruf kararlarini &nemli oranda etkilemektedir. Dolayisiyla
bu Ulkelerdeki merkez bankalarinin hem 6ngorilebilirligi hem de ekonomiye olan gliveni artirici
sekilde para politikasi izlemesi gerekmektedir.
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ABSTRACT

The aim of this study is to determine the validity of the Fisher effect in developed and developing
countries that adopt inflation targeting. For this purpose, Fourier cointegration analysis is used in
the study. According to the results of the analysis, there is no cointegration relationship between
both short-term and long-term interest and inflation rates in developed and developing coun-
tries that adopt inflation targeting. In other words, the Fisher effect is not valid in the countries
included in the study. The fact that the interest rate and the inflation rate do not move together,
in the long run, causes an increase in uncertainty and a decrease in confidence in the economy
with predictability. Therefore, central banks in these countries should follow monetary policy in a
way that increases both predictability and confidence in the economy.
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e-mail: mdinc@agri.edu.tr Enflasyon hedeflemesi diger para politikasi stratejilerinin aksine ara hedef géstermeden dogrudan enf-

lasyonun kendisini hedeflemektedir (Kara & Orak, 2008). Enflasyon hedeflemesinde merkez bankasi
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politika ve stratejiler gelistirmektedir. Enflasyon hedeflemesinin temel 6zelliklerini merkez bankasinin

countries: a fourier cointegration - L. . ..
analysis. Current Perspectives in Social hesap verebilir olmasi, para politikasi uygulamalari ve stratejilerinde yliksek oranda seffaf olmasi, gele-

Sciences, 27(1), 34-42. cege yonelik enflasyon baskilarina dayanan politika eylemlerinin olmasi seklinde siralayabiliriz (Roger,
2006). Para politikasi stratejisi olarak enflasyon hedeflemesini benimseyen ilk lilke olan Yeni Zelen-

da’nin hem enflasyonda hem de reel ekonomide istikrari saglamasi birgok Ulkenin enflasyon hedef-
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benimseyen Ulke sayisindaki artis hizi daha yiiksek olmustur' Jahan (2018). Enflasyon hedeflemesini benimseyen tlkelerin cogunlugu-
nun gelismekte olan Ulkeler olmasi bu llkelerin makroekonomik gdstergelerinde herhangi bir iyilesme olup olmayacagina dair tartig-
malari da beraberinde getirmistir. Ampirik bulgulara gore, enflasyon hedeflemesi ile genel ekonomik performans iyilesmesi arasinda
iliski bulunmaktadir. Bu ekonomik iyilesmenin gostergesi olarak enflasyon hedeflemesinden sonraki enflasyon orani diizeyi, enflasyon-
daki oynaklik ve faiz oranindaki azalma, ¢ikti oynakhgindaki iyilesme, déviz kuru gegiskenlikteki azalma gosterilebilir (Mishkin & Schmi-
dt-Hebbel, 2007).

Enflasyon hedeflemesi, fiyat istikrari saglanmasinda ozellikle gelismekte olan Ulkelerde blylk dnem arz etmektedir. Merkez bankasinin
hedeflenen enflasyon oranina ulagsmak igin basvuracagi politika ve stratejileri agiklamasi ve bdylece seffaflik ve dngorilebilirlik saglamasi
enflasyon beklentisine olan gliveni artiracaktir. Enflasyon hedeflemesini benimseyen Ulkelerde, faiz oranlari ile enflasyon orani arasindaki
iliskiye yonelik Irving Fisher'in 1930 yilinda ABD ve ingiltere igin yapmis oldugu ilk calisma, enflasyon oranindaki degismenin, nominal
faiz oraninda da birebir degismeye neden olacagini ve uzun donemde de reel faiz oraninda herhangi bir degismeye neden olamayaca-
gini diger bir deyisle reel faiz oraninda istikrar saglanacagini ifade etmektedir. Dolayisiyla Fisher etkisinin saglanmasi durumu enflasyon
hedeflemesinin basariya ulasmasinda énemli rol Ustlenecektir (Nazlioglu ve ark., 2021; Ongan & Gocer, 2020). Reel faiz orani, tasarruf
ve yatinm kararlarindaki etkisi ve dolayisiyla da ekonomik blylimeye olan etkisinden dolayi politika degdiskeni olarak gorilebilir (Tsong
& Hachicha, 2014). Fisher etkisi, 6zellikle faiz oranlarinin yatirim ve tasarruf yoluyla mevcut ekonomik durumun gelecege tagimasindan
dolayi finansal piyasalarin verimliligi ve faiz oranlari davraniglari igin dnemli politik etkilere sahiptir (Hatemi-J, 2011). Bu nedenle gesitli
Ulke/Ulke grubunda Fisher etkisinin gegerliliine yonelik birgok galisma bulunmaktadir.

Bu calismanin amaci enflasyon hedeflemesini benimseyen Ulkelerde Fisher etkisinin gegerliligini test etmektir. Calismada verilerine
ulasilabilen 14 lke yer almaktadir. Ancak galismanin ilerleyen agsamalarinda Fourier egbiitiinlesme testinin varsayimini karsilayabilen 11
Ulke ile devam edilmistir. Caligmada enflasyon hedeflemesini benimseyen genis bir tlke grubunun yer almasi ve bu Ulkelerdeki Fisher
etkisinin gecerliliginin Tsong ve ark. (2016) tarafindan geligtirilen Fourier esbiitlinlesme testi yardimiyla incelenmesi literatiire onemli
bir katki olarak distinilmektedir. Elde edilen bulgulara gore, galismada yer alan enflasyon hedeflemesini benimseyen gelismis ve gelis-
mekte olan Ulkelerin tamami igin hem kisa hem de uzun dénemde Fisher etkisinin gegerli olmadi§i sonucuna ulasiimistir.

Galismanin bundan sonraki asamalari 1) daha dnce yapilmis olan ampirik calismalarin yer aldidi literattr taramasi, 2) calismada kullanilan
veri seti ve yontemin tanitildidi veri seti ve yontem, 3) analiz sonucunda elde edilen sonuglarin raporlandidi bulgular, 4) bulgularin genel
degerlendirilmesinin yer aldigi sonug béliminden olugmaktadir.

Literatiir Taramasi

Fisher hipotezinin gegerliligine yonelik yapilan birgok galigma bulunmaktadir. Bu galismalardan bazilari Tablo 1'de ¢zet halinde veril-
mistir. Calismalarda ayni Ulke veya Ulke gruplari icin ortak bir sonug bulunmamaktadir. Bunun nedeni olarak calismada kullanilan veri
setinin veya yontemin farkli olmasini gdsterebiliriz. Ornegin, Lazar, (2013) calismasinda 2001M1-2012M9 déneminde Fisher etkisinin
sadece Polonya icin gecerli oldugunu, Cek Cumbhuriyeti, Macaristan ve Romanya i¢in gecerli olmadigi sonucuna ulasirken, Ucak ve
ark. (2014) calismasinda ise 1931M1-2011M6 déneminde Gek Cumhuriyeti, Polonya, Macaristan ve Slovakya igin, Skrabi¢ Peri¢ ve ark.
(2013) Cek Cumhuriyeti, Macaristan, Litvanya, Letonya, Polonya ve Romanya icin Fisher etkisinin gegerli oldugu sonucuna ulagmislardir.
Bir diger ornek ise, Koksel & Destek (2015) galismasinda kullanmis oldugu egbiitlinlesme testine gore 2002M1-2014M12 doneminde
Turkiye'de Fisher etkisi gecerliyken, Songur (2019) calismasinda kullanmis oldugu Fourier esbitlinlesme testine gore ise Turkiye'de
2002M1-2018M1 doneminde Fisher etkisi gegerli degildir.

Literatiirde yer alan galismalardan bazilarinda farkli tilke/{ilke gruplarinda (Ahmad, 2010a; Angel & Robledo, 2011; Atkins & Coe, 2002;
Berument & Froyen, 2021; Berument & Jelassi, 2002; Berument ve ark., 2007; Granville & Mallick, 2004; Hatemi-J, 2011; Maghyereh &
Al-Zoubi 2008; Payne & Ewing, 1997; Toyoshima & Hamori, 2011; Westerlund, 2008) Fisher etkisinin gegerli oldugu sonucuna ulasirken,
bazi calismalarda ise (Ghazali & Ramlee, 2003; Ugur, 2019; Yaya, 2015) Fisher etkisinin gegerli olmadigi sonucuna ulasiimistir. Diger
taraftan Fisher etkisinin etki boyutunu belirlemeye yonelik galismalarin (Ahmad, 2010b; Kdse ve ark., 2012; Telek, 2020) yani sira bazi
calismalarda (Mishkin & Simon, 1995; Ongan & Gocer, 2020; Phiri & Lusanga, 2011; Yuhn, 1996) ise Fisher etkisinin donemlere gore
farklilik gosterip gostermedigi incelenmistir. Ayrica, Cai (2018), Tsong & Hachicha (2014), Tsong & Lee (2013) ve Nazlioglu ve ark. (2021)
calismalarinda kullanmis olduklari yeni bir yéntem olan kantil esbitlinlesme test yaklasimiyla incelemis olduklari Glkelerin farkli kantil
degerlerine gore Fisher etkisinin gecerliliginin degistigini gozlemlemislerdir.

Fisher etkisinin Tiirkiye'de gegerliliginin sinandidi calismalardan, incekara ve ark. (2012) 1989Q1-2011Q4 déneminde, Giiris ve ark. (2016)
2003M1-2012M12 déneminde, Gul & Acikalin (2008) 1990M1-2003M12 doneminde, Bayat ve ark. (2018) 2000M1-2016M6 déneminde,
Doganve ark. (2020) 2002M1-2018M2 doneminde, Glrsoy &Akgay (2021) 2005M1-2020M10 doneminde, Glrel (2021) 2006M1-2019M3
déneminde Tiirkiye'de Fisher etkisinin gecerli oldugu sonucu elde edilmistir. Ote yandan, Yilanci (2009) 1989M1-2008M1 déneminde,
Bayat (2015) 2002M1-2011M5 déneminde, Songur (2019) 2002M1-2018M1 donemlerinde Turkiye'de Fisher etkisinin gecerli olmadigi
sonucuna ulagmislardir.

Veri Seti ve Yontem
Galismada gelismis ve gelismekte olan Ulkelerde? Fisher etkisinin varligi yaygin olarak kullanilan ve asagida yer alan Fisher denklemi ile
test edilmistir:

1 https:/lwww.imf.org/external/pubs/ft/fandd/basics/72-inflation-targeting.htm (Erisim tarihi: 20.10.2021)

2 Ulke siniflandirmasi kriteri olarak Diinya Bankas'nin 2022-2023 iilke siniflandirma derecesine gére st gelire sahip Ulke gelismis (lke, st orta gelire sahip olan lilke ise gelismekte
olan Ulke olarak ele alinmistir. (https://datatopics.worldbank.org/world-development-indicators/the-world-by-income-and-region.html, https://blogs.worldbank.org/opendata/new
-world-bank-country-classifications-income-level-2022-2023)
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Tablo 1.
Literatiir Taramasi Ozeti
Yazarlar Ulke/Ulke Grubu Veri Seti Yéntem Bulgular
Ahmad (2010a) Cin, Hong Kong, Endonezya, Kore, 1981M1-2007M12 (gesitli) STAR +)
Malezya, Filipinler, Singapur ve Tayland
Ahmad (2010b) Hindistan, Banglades, Pakistan, Sri 1970M2-2007M12 (gesitli) ARDL Hindistan, Pakistan, Kuveyt ve Suudi
Lanka, Kuveyt, Suudi Arabistan Arabistan (Z),
Angel ve Robledo (2011) Kolombiya 1990M1-2010M 12 Esbiitiinlesme (+)
Atkins ve Coe (2002) ABD ve Kanada 1953M1-1999M 12 (gesitli) ARDL ABD (+)
Bayat (2015) Tiirkiye 2002M1-2011M5 Dogrusal Olmayan 8]
Esbiitiinlesme

Bayat ve ark. (2018)

Brezilya, Hindistan, Endonezya, Giiney
Afrika ve Tirkiye

2000M1-2016M6

Panel Egbiitiinlesme

Brezilya ve Endonezya (+)

Berument ve Froyen (2021)  ingiltere 1844M1-2018M12 Esbiitiinlesme 1951M1-1992M9 (+)
Berument ve Jelassi 26 Ulke 1957M4-1998MS5 (gesitli) Hata Diizeltme Modeli 16 Ulke (+)
Berument ve ark. (2007) G7 ve 45 gelismekte olan iilke 1957M1-2004M8 (gesitli) GARCH G7 ve 23 Ulke (+)

Cai (2018) ABD 1960M1-2017M2 Kantil Egbiitiinlesme Yiiksek Kantillerde (+)
Dogan ve ark. (2020) Tiirkiye 2002M1-2018M2 Dogrusal Olmayan Nedensellik  (+)

Ghazali ve Ramlee (2003) G7 1974M1-1996 M6 ARFIMA )

Granville ve Mallick (2004)  ingiltere 1900-2000 Esbiitiinlesme (+)

Giil ve Agikalin (2008) Tirkiye 1990M1-2003M12 Esbiitiinlesme +)

Giirel (2021) Tiirkiye 2006M1-2019M3 ARDL ve NARDL Uzun Dénemde (+)
Giirig ve ark. (2016) Tiirkiye 2003:M1-2012M12 ADL Esik Deger Egbiitiinlesme (+)

Giirsoy ve Akgay (2021) Tirkiye 2005M1-2020M10 Asimetrik Nedensellik (+)

Hatemi-j (2011) ABD, ingiltere 1975Q1-2006Q4 Bootstrap Yontemi +)

incekara ve ark. (2012) Tiirkiye 1989Q1-2011Q4 Egbiitiinlesme (+)

Koksel ve Destek (2015) Tirkiye 2002M1-2014M12 Esbiitiinlesme (+)

Kose ve ark. (2012) Tiirkiye 2002M1-2009M3 Esbiitiinlesme (2)

Lazar (2013) Cek Cumbhuriyeti, Polonya, Macaristan ~ 2000M1-2012M9 Esbiitiinlesme Polonya (+)

ve Romanya

Maghyereh ve Al-Zoubi Arjantin, Brezilya, Malezya, Meksika, 1976M1-2003M12 (gesitli) Dogrusal Olmayan Ortak Trend  (+)

(2006) Giiney Kore ve Tiirkiye Testi

Mishkin ve Simon (1995) Avusturalya 19630Q3-1993Q4 Esbiitiinlesme Uzun Dénemde (+)

Nazlioglu ve ark. (2021) 14 IT Ulkesi 1997M12-2020MO06 (gesitli) Kantil Egbiitiinlesme 9 tilkenin farkli kantillerinde (+)
Ongan ve Goger (2020) ABD 1985M1-2017M 10 NARDL Uzun Dénemde (Z)

Payne ve Ewing (1997) 9 az gelismis tilke 1973Q1-1966Q1 (gesitli) Esbiitiinlesme Malezya, Pakistan ve Sri Lanka (+)
Phiri ve Lusanga (2011) Giiney Afrika 1980M1-2011M4 TAR, TVEC Uzun Dénemde (+)

Skrabic Peric ve ark. (2013) ~ Gek Cumbhuriyeti, Macaristan, Litvanya, 2001Q1-2012Q2 PMG Yo6ntemi (+)

Letonya, Polonya, Romanya

Songur (2019)

Tiirkiye

2002M1-2018M1

Fourier Egbiitiinlesme

©

Telek (2020)

D8 tilkeleri

2003Q1-2019Q4

Panel Egbtitiinlesme

iran (), Endonezya, Misir, Banglades,
Pakistan ve Tirkiye (+)

Toyoshima ve Hamori
(2011)

ABD, UK, Japonya

1990M1-2010M10

Panel Esbiitiinlesme

)

Tsong ve Hachicha (2014) Endonezya Malezya Rusya Giiney 1995M1-2011M6 Kantil Esbiitiinlesme Yiiksek Kantilerde (+)
Afrika
Tsong ve Lee (2013) Avusturalya, Belgika, Kanada, isveg, 1975Q1-2010Q2 Kantil Egbiitiinlesme Yiiksek Kantilerde (+)

Ingiltere ve ABD

Ugak ve ark. (2014) Cek Cumbhuriyeti, Macaristan, Polonya 1931M1-2011M6 (gesitli) Bootstrap Yontemi +)
ve Slovakya

Ugur (2019) G7 2002M1-2017M12 Panel Egbiitiinlesme )

Westerlund (2008) 20 OECD 1980-2004 Panel Egbtitiinlesme (+)

Yaya (2015) 10 Afrika tlkesi 1970-2013 (gesitli) Egbiitiinlesme Kenya (+), Gabon ve Fildisi Sahilleri (Z)
Yilanci (2009) Tiirkiye 1989Q1-2008Q1 Dogrusal Olmayan ()

Esbiitiinlesme
Yuhn (1996) ABD, ingiltere, Japonya, Almanya, 1973Q2-1993Q2 Esbiitiinlesme Uzun dénemde ABD, Almanya,

Kanada

Japonya (+), kisa donemde Almanya (+)

Not: (+), Fisher etkisinin gegerli oldugunu, (Z) Fisher etkisinin zayif formda gecerli oldugunu (-) Fisher etkisinin gegerli olmadigim géstermektedir. STAR: yumusak gecisli otoregresif, ARDL: gecikmesi dagitilmis otoregresif, NARDL:
dogrusal olmayan gecikmesi dagitilmis otoregresif, ARFIMA: Otoregresif kesirli biitiinlesik hareketli ortalama, ADL: gecikmesi dagitilmis, TAR: esik otoregresif, TVEC: esik vektor hata diizeltme, PMG: havuzlanmis ortalama grup.

. . e
Leg =l =7

Burada i, , i,, ve ; siraslylat dénemdeki reel faiz oranini, nominal faiz oranini ve beklenen enflasyon oranini géstermektedir. Bekle-
nen enflasyon dogrudan gézlenemediginden dolayi beklenen enflasyon =n; =z, + ¢, seklinde tanimlanabilir. Buradan hareketle reel faiz
oranini yeniden tanimlarsak:

lr,t = Zn,t
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Tablo 2. .
Tanimlayict Istatistikler
Uzun Dénem Faiz Oram Kisa Dénem Faiz Orani Enflasyon Orani

. Standart Standart Standart
Ulkeler Gegcis Tarihi  Ortalama Sapma Basikbk Carpikbk Ortalama Sapma  Basikhk  Carpikhk  Ortalama Sapma Basikhik  Carpikhik
Panel A: Gelismis Ulkeler
Cekya 1997:M12 3,176 1,800 —0,809 0,183 2,725 3,154 7,931 2,638 2,696 2,384 6,415 2,173
Giiney Kore 1998:M4 3,975 1,693 —0,987 0,156 3,693 2,632 12,275 2,608 2,414 1,539 1,840 1,026
Japonya 2012:M02 0,235 0,323 -0,810 0,682 0,108 0,117 —0,848 0,286 0,539 1,019 1,730 1,291
1ngiltere 1992:M10 4,104 2,317 —0,833 0,211 3,394 2,615 —1,663 0,024 2,053 0,822 0,353 0,273
israil 1997:M06 4,533 2,370 0,055 0,374 3,780 3,971 0,022 1,021 1,925 2,435 0,419 0,864
isvec 1995:M01 3,411 2,530 0,372 0,679 2,102 2,314 0,638 0,859 1,189 1,148 —0,224 0,195
izlanda 2001:M03 6,689 2,234 0,313 0,339 7,348 3,939 0,184 0,931 4,577 3,337 4,088 1,926
Kanada 1991-M02 4,310 2,395 —0,760 0,430 3,127 2,250 —0,158 0,716 1,904 1,111 3,201 1,104
Macaristan 2001:M06 5,754 2,300 —1,148 —0,188 4,864 3,837 -1,399 0,136 3,889 2,374 -0,375 —0,001
Norveg 2001:M03 3,178 1,619 —0,845 0,387 2,699 1,982 0,149 1,131 2,043 1,105 0,981 0,043
Polonya 1998:M01 4,828 2,153 1,017 0,716 5,986 5,612 1,460 1,543 3,242 3,112 1,896 1,331
Panel B: Gelismekte Olan Ulkeler
Kolombiya 1999:M10 8,891 2,694 0,329 1,138 6,507 2,962 1,276 1,054 4,869 2,142 —0,755 0,458
Giiney Afrika 2000:M02 9,205 1,463 2,628 1,548 7,394 2,146 —0,264 0,529 5,187 2,652 1,588 0,172
Tiirkiye 2006:M01 12,558 3,919 —0,897 0,536 10,180 5,615 -0,771 0,606 10,199 3,964 2,174 1,481

Denklem, rasyonel beklentiler varsayimi altinda, duragan olmayan nominal faiz orani ile enflasyon orani arasinda esbitinlesme olmasi
durumundaki Fisher denkleminin gecerliligini gostermektedir (Tsong & Lee, 2013). Calismada yer alan Ulkelere ait kisa ve uzun dénem
faiz orani® ile enflasyon orani verileri OECD, IMF ve EUROSTAT tarafindan olusturulan veri tabanlarindan elde edilmistir. Uzun dénem
faiz orani olarak 10 yillik devlet tahvili faiz orani, kisa donem faiz orani olarak ise, 3 aylik para piyasasi faiz orani alinmistir. Ayrica analizde
enflasyon hedeflemesini benimseyen lkelerde enflasyon hedeflemesine gecis tarihleri farklilik gostermektedir.*https://www.federalr
eserve.gov/econres/notes/feds-notes/raising-the-inflation-target-lessons-from-japan-20200108.htm Bu nedenle Ulkelere ait kulla-
nilacak olan veri seti degisiklik géstermektedir. Ulkelerin enflasyon hedeflemesine gegis tarihleri ile tanimlayici istatistikleri Tablo 2'de
yer almaktadir. Tablo 2’e gore, gelismis tlkelerden hem kisa donemde hem de uzun dénemde en yiiksek faiz oranina sahip olan Ulkenin
izlanda oldugu gériilmektedir. Bu (lkeyi kisa dénem faiz oraninda sirasiyla Polonya ve Macaristan takip ederken, uzun dénem faiz ora-
ninda ise siraslyla Macaristan ve Polonya takip etmektedir. Enflasyon oranina baktigimizda ise, yine izlanda’nin gelismis tilkeler arasinda
en ylksek enflasyon ortalamasina sahip oldugu gorilmektedir. Gelismekte olan Ulke grubunda ise Tirkiye'nin gerek kisa donem gerek
uzun donem faiz oraninda ve gerekse enflasyon oraninda en ylksek ortalamaya sahip llke konumunda yer aldi§i gérilmektedir. Turki-
ye'yi bu li¢ gostergede sirasiyla Gliney Afrika ve Kolombiya izlemektedir.

Enflasyon hedeflemesini benimseyen Ulkelerde Fisher etkisinin incelendigi calismanin analiz kisminda degiskenlerin duraganlk diizey-
lerinin belirlenmesi agisindan geleneksel birim kok testlerinden Dickey & Fuller (1979, 1981)'un 6nerdigi ADF ve Kwiatkowski ve ark.
(1992)nin KPSS birim kok testleri kullaniimistir. Degiskenlerin duraganhk dizeyi belirlendikten sonra Tsong ve ark. (2016) tarafindan
Onerilen Fourier esbutlinlesme testi kullaniimistir. Tsong ve ark. (2016) galismasinda onerilen esbitiinlesme regresyon modeli asagidaki
gibidir:

v, =d, +x,B+n, (1)

Burada 1, =y, + 0,7, =71 +&,70 =0ve x, =x,_ + 0y, , & ~ iid 0,082) .Ayrica y, sifirortalamali rassal ylriyusti ve d, ise deterministik
bileseni gostermektedir. Deterministik bilesen asagidaki gibi varsayifmaktadir:

d, = Zs,f +f, 2)
i=0

it j N ﬁkcos[ 2kTm J 3)

Burada m=0, 1 sirasiyla, sabitli, sabitli ve trendli modeli ve v,, skalarve p vektorlt v,, duragan olmasidan dolayi y, ve x, degiskenle-
rinin hepsi I(1) stirecini gostermektedir. Eger 082 =0 ise, n; =v;, duragandir ve y, ile x, arasinda esbutinlesme iligkisi bulunmaktadir.

Fourier esbitiinlesme testi H,, :o-g2 =0 bos hipotezini test etmektedir.

[ 2k
fi=a; sm(

3 Turkiye'nin kisa donem faiz orani olarak, para politikasi faiz orani IFS veri tabanindan, uzun donem 10 yillik devlet tahvili faiz orani ise EUROSTAT veri tabanindan elde edilmistir.

4 Ulkelerin gegis tarihleri ile ilgili olarak liitfen bakiniz. Hammond (2012) https://www.bankofengland.co.uk/-/media/boe/files/ccbs/resources/state-of-the-art-inflation-targeting ve
Nakata (2020)
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Tablo 3.
Geleneksel Birim Kok Test Sonuglari

Diizeyde Birinci Farkinda
Sabitli Sabitli ve Trendli Sabitli Sabitli ve Trendli
Ulke ADF KPSS ADF KPSS ADF KPSS ADF KPSS
Panel A: Gelismis Ulkeler
Gek Cum, j, 1907 1,711* —1,719 0,129 —11,210* 0,141 —11,281* 0,064
L
j —5.260% 1,227% —4,345% 0,265* —8,230* 0,678** —8,846* 0,168**
s
T —2,813 0,465 -2,332 0,146 —-8,329* 0,176 —8,541* 0,034
G, Kore i —-2,388 1,863* —3,542** 0,119 —12,505* 0,176 -12,529* 0,066
L
i —5,217* 1,737% —9,482* 0,167** —6,492% 0,409 —6,512% 0,148**
s
T —2,438 1,019* -3,354 0,083 —6,112* 0,219 —6,088* 0,069
Japonya i -2,229 1,021* -1,759 0,263* —-8,781* 0,284 —8,990* 0,035
L
i —1,132 1,208* —2,267 0,154** —10,160* 0,070 —10,148* 0,039
s
T —2,274 0,206 -2,411 0,084 —8,769* 0,066 —8,733* 0,055
ingﬂtere i -1,339 2,126% —3,829** 0,109 —8,852* 0,055 —8,852* 0,026
L
; —1014 1,977* 2,413 0,120 -11,917* 0,053 —11,886* 0,039
s
T —2,807 0,174 —2,647 0,126 —15,719* 0,113 —15,759* 0,044
israil i -0,911 1,480* -2,941 0,279* -11,974* 0,178 —-12,036* 0,069
L
j 2701 1,776* —2,728 0,347* —8,867* 0,347 —9,061* 0,022
s
T —2,727 0,759* -3,132 0,092 —6,024* 0,083 —6,020* 0,030
iSVe(; i —2,884** 1,952% —3,944** 0,124 —13,5627* 0,350 —13,665* 0,114
L
; 3,368 1,782* —4,684* 0,095 —7,238* 0,112 —7,363* 0,035
s
T —2,997** 0,056 -3,029 0,057 —7,5685% 0,059 —7,5692* 0,031
izlanda j, ~2.010 1,431% —3,612%* 0,153** —14,326* 0,031 —14,303* 0,031
L
i -2,159 0,953* -2,612 0,140 —4,423* 0,063 —4,408* 0,062
s
r —1,900 0,483** -1,995 0,166** —5,604* 0,049 —5,591* 0,048
Kanada j —1995 2,307* —3,963%* 0,210%* —14,461* 0,114 —14,492* 0,022
L
i —-2,5622 1,980* —4,322* 0,129 —-10,707* 0,156 —10,736* 0,055
s
T —3,960* 0,153 —3,842* 0,059 —9,425* 0,167 —9,482* 0,043
Macaristan i -1,221 1,488* -2,116 0,345* -12,331*% 0,065 —-12,303* 0,064
L
i -1,602 1,723* -2,179 0,154** —13,268* 0,070 —13,271* 0,045
s
T —2,695 0,950* -2,365 0,163** —-11,251* 0,229 —11,340* 0,059
Norveg i -1,810 1,819* —-2,944 0,111 —11,581* 0,088 —11,599* 0,037
L
i -2,600 1,277* —3,794** 0,075 —5,693* 0,095 —5,736* 0,049
S
T —3,3759* 0,171 —4,007* 0,046 —6,064* 0,062 —6,047* 0,027
Polonya i —2,432 1,655* —3,142 0,098 —9,726* 0,147 —9,782* 0,062
L
i —3,466* 1,517* —3,648** 0,306* —6,810* 0,309 —7,041* 0,065
s
T —3,565* 0,805* —2,665 0,221* —-10,787* 0,385 -11,136* 0,054
Panel B: Gelismekte Olan Ulkeler
Kolombiya i -2,277 1,453* -2,161 0,281* —11,555* 0,245 —11,638* 0,033
L
i -2,517 1,452% —3,147 0,196** —9,724* 0,236 —9,722* 0,094
s
T —2,846 1,048* —2,925 0,194** -9,677* 0,094 —-9,720* 0,030
Giiney Afrika i —3,567* 0,653** —3,003 0,396* —12,635* 0,277 —12,869* 0,027
L
—5,217* 1,737* —9,482* 0,167** —6,492* 0,409 —6,512* 0,148**
s
T —2/438 1,019* —3,354 0,083 —6,112* 0,219 —6,088* 0,069
Tiirkiye i -1,233 0,367 -1,134 0,361* —10,806* 0,146 —10,840* 0,067
L
j —2915% 0,317 —2,906 0,316* —4,627* 0,081 —4,611% 0,037
s
7r —0,596 0,885* —1,848 0,241* —7,005* 0,083 -6,231* 0,034

Not: * ve ** sirasiyla %1 ve %5 anlamlilik diizeyinde bos hipotezin reddedildigini gistermektedir. Koyu yaz karakteri KPSS test istatistiginin bos hipotezinin kabuliinii gostermektedir.
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Tablo 4.
FOURIER Egbiitiinlesme Sonuglar:
I, ~m Ig~n

Ulke Orneklem Biiyiikligic. ~ C/ " Cl ?n Frekans  F Testi Orneklem Biiyiikliigii cr” Cl ?n Frekans F Testi
Panel A: Gelismis Ulkeler
Cek Cum, 2000M04- 2021M10 1,763 0,510* 1 12,121*
G, Kore 1998M04-2021M11 1,004 0,909* 3 0,208
Japonya 2012M02-2021M10 0,940 0,446 1 14,857* 2012M02-2021M10 1,119 0,479* 1 18,303*
ingiltere 1992M10-2021M10 1,921 0,355* 1 25,413*
israil 1997M06-2021M10 1,115 0,154** 1 14,840* 1997M06-2021M 10 1,288 0,461* 1 16,531*
izlanda 2001M03-2021M11 1,334 0,823* 2 5,254** 2001M03-2021M11 0,680 0,586* 2 15,657*
Macaristan 2001M06-2021M10 1,017 0,415* 1 15,675* 2001M06-2019M07 0,825 0,377* 1 14,828*
Polonya 2001M01-2021M10 1,695* 0,551 1 2,418 1998M01-2021M10 1,011* 0,732 2 0,240
Panel B: Gelismekte Olan Ulkeler
Kolombiya 2003M01-2021M10 1,114* 0,356 1 4,038 1999M10-2021M10 0,548* 0,159 1 0,915
Giiney Afrika 2000M02-2021M10 0,646 0,385* 1 17,611* 2000M02-2021M10 1,387 0,281* 1 16,055*
Tirkiye 2006M01-2021M10 0,742 0,263* 1 13,580*

m m .
Not: CI Shin esbiitiinlesme testi, le FOURIER esbiitiinlesme testi sonucunu, IL ~ JU , uzun dénem faiz orani ile enflasyon orani, IS ~ JU ,kisa dénem faiz orani ile enflasyon oran: arasindaki iliskiyi géstermektedir. *

m
ve ** sirasiyla %1 ve %5 anlamlilik diizeyinde d arasinda egbiitii isinin varlgm gosteren bos hipotezi reddedildigini ve F testinde ise trigonometrik fonksiyonlarin anlamlibgin gostermektedit. CI* Shin
esbiitiinlegme testinin %1 ve %5 kritik degeri sabitli modelde sirasiyla 0,533 ve 0,314 tiir.
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Sekil 1.
Faiz ve Enflasyon Oranlari.

Deterministik terimdeki f; fonksiyonunda yer alan k Fourier frekans sayisini gdstermektedir. Serilerdeki yapisal kirilmanin formu, sayisi
bilinmeyen degisimlerin yakalanmasi agisindan Fourier frekans sayisi onem arz etmektedir. Deterministik terimde Fourier fonksiyonun
yeralmamasi durumunda esbitlnlesme test istatistigi Shin (1994) tarafindan 6nerilen KPSS test proseduiriine dayali egbitiinlesme test
istatistigine dontgsmektedir. Bu nedenden dolayi Fourier egbiitlinlesme test sonucunda eder Fourier fonksiyonlarini gésteren test ista-
tistigi anlamli degilse, bu durumda Shin (1994) dnermis oldugu esbitiinlesme test istatistik degerleri dikkate alinmasi gerekmektedir.

Bulgular

Calismada yer alan degiskenlere ait geleneksel birim kok test sonuglarinin yer aldigi Tablo 3'G inceledigimizde Kanada ve Norveg Ulke-
lerinin enflasyon degdiskeninin hem sabitli hem de sabitli ve trendli modelde dlizey dederde duragan oldugu gorilmektedir. Bu durum
Fourier egbitiinlesme testinin modelde yer alan degiskenlerin birinci farkinda duragan olmasi gerektigini gésteren varsayimi yerine
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getirememesi nedeniyle bu iki Ulke sonraki asamalardaki analizlere dahil edilmemistir. Ayrica bazi tlkelerin bazi durumlarda® Fourier
esbltinlesme testinin varsayimina uymadigi gortilmis ve bu durumda olan Ulkeler de analize dahil edilmemistir. Analiz sonucunda ADF
ve KPSS birim kok test sonuglarinin birbirini destekledigi® sonuglar dikkate alinmis ve bu sonuglar dogrultusunda Fourier esbitiinlesme
testi kullanilmistir.

Geleneksel birim kok testleri ile dediskenlerin duraganlik diizeyleri belirlendikten sonra Tsong ve ark. (2016) tarafindan Snerilen Fourier
esbltinlesme analizi ile enflasyon hedeflemesini benimseyen Ulkelerde kisa ve uzun donemde Fisher etkisinin gegerliligi incelenmistir.
Ulkelerin sabitli modelde Fourier esbiitiinlesme analiz sonuclari Tablo 4'te yer almaktadir. Fourier esbiitiinlesme analizinde &ncelikli
olarak Fourier trigonometrik fonksiyonun anlamli olmadigini gosteren F test sonuglarinin incelenmesi gerekmektedir. F testi sonucuna
gore trigonometrik fonksiyonlar anlamli ise Fourier egbitlinlesme test sonucu dikkate alinir. Aksi takdirde Shin (1994) tarafindan oneri-
len KPSS prosediriine dayali olan egbitlinlesme test sonuglari dikkate alinir.

Bu durumda Tablo 4’e gore, Polonya ile Kolombiya Ulkelerinin hem kisa hem de uzun dénemde trigonometrik fonksiyonlarinin anlamli
olmadi§i diger bir deyisle Fourier egsbitlinlesme test sonuglarinin yerine Shin (1994) tarafindan 6nerilen esbitlinlesme test sonuclarinin
incelenmesinin gerektigi gordlmektedir. Buna gore, modelde yer alan Ulkelerin hem kisa hem uzun dénem faiz oranlari ile enflasyon
orani arasinda esbutiinlesme iliskisinin bulunmadigi gorilmektedir. Dider bir deyisle Fisher etkisinin gegerli olmadidi tespit edilmistir.
Trigonometrik terimlerin anlamli oldugu Ulkelerde ise hem kisa hem de uzun donemde Fourier esbiitlinlegsme varligini belirten bos
hipotezin reddedildigi sonucuna ulagiimistir. Polonya ve Kolombiya gibi bu Ulkelerde de Fisher etkisinin gegerli olmadigi gorilmektedir.

Sonug

Para politikasl stratejisi olarak enflasyon hedeflemesini benimseyen Ulkeler agisindan enflasyon oraninin yani sira nominal faiz orani ve
reel faiz orani da blylk 6nem tagimaktadir. Mevcut ekonomik yapinin gelecede tasinmasi noktasinda yatirim ve tasarruf kararlari tize-
rine blyUk etkisi olan faiz oraninin istikrar kazanmasi en basta finansal piyasalarda olmak tzere genel ekonomiye glivenin artmasina
neden olacaktir. Bu durum enflasyon oraninda meydana gelen degismenin ayni oranda nominal faiz oranini degdistirecegini ve bundan
dolayi da reel faiz oraninda herhangi bir degisikligin yasanmayacagini diger deyisle reel faiz oraninda istikrar saglanacagini ifade eden
Fisher hipotezinin gesitli Uilke veya Ulke gruplarina yonelik olarak gegerliliginin sinanmasina neden olmustur. Enflasyon hedeflemesini
benimseyen Ulkelerde Fisher etkisinin gecerliliginin Fourier esbitiinlesme testi ile sinandidi galismada 11 Ulke analize dahil edilebilmis-
tir. Analiz sonucuna gore, calismada yer alan Ulkelerin hem kisa hem de uzun dénemde faiz orani ile enflasyon orani arasinda herhangi
bir iliskinin bulunmadigi diger bir deyisle Fisher etkisinin gegerli olmadigi gortlmektedir. Calisma sonuglari Cek Cumhuriyeti ve Maca-
ristan i¢in Lazdr (2013) calisma sonuglari ile Tirkiye igin ise Bayat (2015), Songur (2019) Yilanci (2009) ¢alisma sonuglarti ile paralellik
gostermektedir.

Fourier esbltlinlesme test sonucuna goére, uzun donemde enflasyon orani ile faiz orani arasinda iligkinin olmamasinin diger bir ifade
ile uzun donemde birlikte hareket etmemelerinin enflasyon hedeflemesini benimseyen Ulkelerde uygulanan para politikasinin etkin
olmadigi sonucuna ulasilabilecegini ve enflasyon orani ile faiz orani arasindaki iliskiye yonelik ongorulebilirligin azalacagini sdyleyebi-
liriz. Enflasyondaki belirsizligin artmasi faiz oranlarindaki belirsizligi arttirmakta ve bu da enflasyon hedeflemesinin basarisini olumsuz
yonde etkilemektedir. Yani Merkez bankasinin hedeflenen enflasyon oranina ulasmasinda uygulayacadi para politikasi araglarinin Mer-
kez bankasinin etkinligini artirmasinin yani sira 6ngorulebilirligi de artirici ve boylece gliven ortamini saglayici seklide olmasi gerektigi
soylenebilir.

Hakem Degerlendirmesi: Dis bagimsiz.

Yazar Katkilari: Fikir— XXXX; Tasarim — XXXX; Denetleme — XXXX; Kaynaklar — XXXX; Malzemeler — XXXX; Veri Toplanmasi ve/veya islemesi — XXXX; Analiz
velveya Yorum — XXXX; Literatiir Taramasi — XXXX; Yazlyl Yazan — XXXX; Elestirel inceleme — XXXX

Cikar Catismasi: Yazarlar gikar gatismasi bildirmemislerdir.

Finansal Destek: XXXXXXXXX

Peer-review: Externally peer-reviewed.

Author Contributions: Concept — XX; Design — XX; Supervision — XX; Resources — XX; Materials — XX; Data Collection and/or Processing — XX; Analysis
and/or Interpretation — XX; Literature Search — XX; Writing Manuscript — XX; Critical Review — XX; Other — XX

Declaration of Interests: The authors declare that they have no competing interest.

Funding: XXXXXXXXXXXXXXX

5 isveg igin enflasyon oraninin sabitli modelde, kisa ve uzun dénem faiz oraninin sabitli ve trendli modelde, ingiltere ve Giiney Kore igin uzun dénem faiz oraninin sabitli ve trendli
modelde, Tirkiye igin kisa donem faiz oraninin sabitli modelde diizey degerinde duragan oldugu gorilmektedir.

6 Cek Cumhuriyeti'ne ait kisa donem faiz oraninin hem sabitli hem de sabitli ve trendli modelde ADF sonucuna gore (1) iken, KPSS testine gore ise degiskenin I(1)den daha yitksek
mertebede duragan oldugunu géstermesinden dolayi bu Ulkeye ait kisa donem Fourier esbitlinlesme iligkisine bakilmamustir.
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The Relationship Between
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the Context of New Environmental
Paradigms and Ecotourism Knowledge

Yeni Cevresel Paradigmalar Baglaminda Cevre
Bilinci ve Ekoturizm Bilgisi Arasindaki iligki

ABSTRACT

The research aims to determine the relationship between the students’ perceptions of environ-
mental consciousness and ecotourism knowledge in tourism-related departments. In this con-
text, data were collected with a survey using a quantitative research method between April 10,
2021, and May 10, 2021, via Whatsapp and Facebook. The universe of the research is the students
in two 2-year degrees, undergraduate, master, and doctorate programs studying in tourism-
related departments in Turkey. The research sample is the students (400 participants) who have
been selected to represent this program. As a result of the analysis, it was found that there were
medium- and low-level positive relationships between factor dimensions. According to the cor-
relation analysis performed for the sum of both scales, it was found that there is a medium-level
positive relationship between environmental consciousness and ecotourism knowledge. It was
determined that the regression analysis results support this result.

Keywords: Ecotourism, ecotourism knowledge, environmental consciousness

6z

Arastirmanin amaci, turizmle iligkili bolimlerde okuyan ogrencilerin gevre bilincine ve ekotu-
rizm bilgisine iligkin algilari arasindaki iligkiyi belirlemektir. Bu baglamda, nicel arastirma yontemi
kullanilarak bir anket formuyla veriler 10 Nisan — 10 Mayis 2021 tarihleri arasinda whatsapp ve
facebook araciligiyla toplanmistir. Aragtirmanin evreni, Turkiye'de turizmle iligkili boltimlerde oku-
yan 6n lisans, lisans, ylksek lisans ve doktora 6grencileridir. Arastirma orneklemi ise Tirkiye'de
turizmle iligkili bolimlerde okuyan evreni temsil edecek sayida ulagilan (400 katilimci) 6grenciler-
dir. Analizler sonucunda faktor boyutlari arasinda orta ve distik diizey pozitif yonde iligkiler oldugu
bulgulanmustir. Her iki 6lgedin toplamiicin yapilan korelasyon analizine gére gevre bilinci ve ekotu-
rizm bilgisi arasinda orta diizey pozitif yonde iligki oldugu bulgulanmistir. Regresyon analizi sonug-
larinin bu sonucu destekledigi belirlenmistir.

Anahtar Kelimeler: Ekoturizm, Ekoturizm bilgisi, Cevre bilinci

Introduction

Early research on environmentally responsible behavior focused on the assumption that knowledge
is linked to attitudes and attitudes toward behavior in a linear model. This is because when people
become more knowledgeable about the environment and environmental issues, the belief prevails
that people will become more aware of environmental and environmental problems and, later on,
thus becoming more motivated to act more responsibly toward the environment (Lee & Moscardo,
2005, p. 548). Considering that most environmental problems are caused by people’s lifestyles, atti-
tudes, and value judgments, an understanding of education that can change people’s attitudes toward
nature and shape their value judgments is important in our age in the intervention of environmental
problems. Since there is a direct relationship between environmental education and environmental
problems, it is also important to determine students’ level of consciousness, perspective, or attitude
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toward environmental problems (Demir & Yalgin, 2014, p. 7). In addition, it is necessary to determine the students’ level of knowledge
about ecotourism due to the nature of ecotourism being environmentally sustainable, especially focusing on environmental protec-
tion (Comert & Mete, 2018, p. 605). In this case, it can be said that tourism and the environment are intertwined (Avcikurt, 2017, p. 50).

The effects of tourism on the environment may differ according to the tourism activities in the destinations and the characteristics of
the ecosystem. However, in general, environmental problems caused by tourist concentration cause significant damage to the natural
environment in many destinations (Akdag et al., 2014, p. 260). In preventing this destruction, it is important for the sustainability of the
destinations that the local people living in the destinations, tourism workers, and those who visit the destinations have a high level of
environmental consciousness and ecotourism knowledge.

The main purpose of the research is to reveal the relationship between environmental consciousness and ecotourism knowledge vari-
ables. Having responsible generations with environmental consciousness and ecotourism knowledge is important for the sustainable
development of tourism. Therefore, it can be said that there is a greater need for environmental consciousness in the field of general
education. Environmental attitudes and behaviors can be effectively changed through education by talking and discussing environ-
mental issues, caring for environmental values, and accepting that human beings are responsible for the ecosystem to become more
conscious about nature. In this context, it is important to provide environmental education and to know the global importance of eco-
tourism within the framework of sustainable environmental consciousness in order to create environmental consciousness at every
stage of educational institutions and to reflect this consciousness in attitudes and behaviors positively.

Understanding people’s knowledge of environmental consciousness and the concept of ecotourism can be seen as a necessary knowl-
edge fortourism planners and ecotourism marketers to create marketing strategies to be able to plan and market efficiently. In addition,
research is important in detecting wrong attitudes and behaviors regarding nature, as it may cause severe damage to the environment.
To prevent damage, the person who is primarily responsible should be instilled with a sense of being responsible for the environment.
At this point, research can encourage environmental organizations, tourism-related organizations, and other relevant stakeholders to
carry out various works on the need to mobilize environmental consciousness and the need to take measures to develop or strengthen
positive attitudes and behaviors toward the environment. Thus, long-term sustainable tourism planning can be made in ecotourism
destinations, which can be beneficial to the local community and nature. In this context, it is thought that the research is important and
will contribute to the literature in terms of research findings and suggestions made in line with these findings.

Theoretical Framework

Ecotourism

The idea of ecotourism first appeared in an article by Budowski in 1976. However, the term ecotourism started to be used in the 1980s.
Due to the negative effects of mass tourism on natural areas, ecotourism, which is based on nature, has become a popular and more
popular tourism with the combination of the concepts of ecology, ecosystem, and ecology (Orams, 1995, p. 3). Ecotourism, which was
the subject of discussion by ecotourists in the 1970s, accepted by tourism researchers in the 1980s and one of the fastest growing
branches of tourism in the 1990s, has been a strong but difficult type of tourism (Bjork, 2007, pp. 23-24).

Ecotourism is a subcomponent of sustainable tourism. The potential of ecotourism, perceived as an effective tool for sustainable devel-
opment, is the main reason developing countries are now embracing it and including it in their economic development and conserva-
tion strategies (Kiper, 2013, p. 773). According to the definitions of government agencies, scientists, experts, and special protection
groups since 1960, ecotourism does not only mean enjoying the beautiful ecological landscape in destinations but also emphasizes the
evolution of environmental protection behavior and thinking patterns. Turning from a thought into an action, ecotourism was devel-
oped as an attempt to preserve the quality of tourism resources through ecological conservation (Fang et al., 2018, p. 4). To summarize,
ecotourism includes environmentally sustainable behaviors as well as social, cultural, and economic development of the region and the
local population (Cini et al., 2012, p. 88).

Ecotourism takes into consideration the facilities and possibilities that the natural environment can carry and protects the natural
environment against negative effects. At the same time, ecotourism is sensitive to the demands and needs of the local community and
provides a better understanding of other cultures and natural environments (Demir and Cevirgen, 2006, pp. 55-57). In this context, the
main purpose of ecotourism is neither to revive the ecosystems that have begun to disappear nor to eliminate the poverty of society.
The main purpose of ecotourism is to improve the living standards for local people and traveling tourists and to protect the natural envi-
ronment in a way that includes political, cultural, and social dimensions (Sirakaya et al., 2001, p. 421). This can only be possible with the
positive attitudes and behaviors of a generation whose environmental consciousness has been formed with the same consciousness.

Environmental Consciousness

Environmental consciousness is a measure of a person’s ability to understand the nature of environmental processes and problems, the
degree of their interest in environmental quality, and to what extent they depend on positive environmental behavior in daily life (Yeung,
1998, p. 252). Environmental consciousness is a method to understand the importance of environmental degradation and protection.
Moreover, consciousness and understanding of environmental issues form the basis for meaningful actions toward environmentally
sustainable development. While environmental consciousness respects the environment, it helps social groups and individuals gain
knowledge and sensitivity on environmental issues (Wijesinghe et al.,, 2016, pp. 6-7). While raising environmentally sensitive citizens,
elements such as environmental knowledge, action strategies, environmental attitudes, environmental control focus, verbal commit-
ment, and a sense of responsibility should be taken into account. Environmentally sensitive behavior is individuals’ characteristic who
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are knowledgeable and anxious about the environment, and individuals therefore act in a manner that avoids harming the environment
(Chiu etal.,, 2014, p. 879).

Environmental attitude and knowledge often determine environmental competence and a person’s attitude, along with other charac-
teristics. In this context, environmental education can affect a person’s environmental knowledge and attitudes and therefore support
a person’s environmental competence (Akbas & Kirimli, 2019, p. 1247). As a result, As a result, person's thoughts, attitudes and behaviors
related to nature and elements of nature, consciousness and interaction styles with the elements of nature, the ability to perceive, feel,
understand and know the social and natural environment, the values, morality, norms, knowledge and perception level that direct his /
her relations with the environment reflect his | her environmental consciousness level.(Atasoy, 2005, p. 112).

Environmental locus of control relates to personal perceptions and external obligations to environmental stewardship stemming from
one’s beliefs about the relative ability or uselessness of each party to influence change (Cleveland & Kalamas, 2015). In this context, the
locus of control is a key dimension of pro-environmental behavior (Chiang et al., 2019). Environmental responsibility can be defined as
an individual who intends to show a direct tendency toward solving environmental problems, taking action primarily within the scope of
environmental and social benefit rather than his own economic benefit (Kikrer, 2012, p. 4507). Environmental damage is the degrada-
tion of the environment through the depletion of resources such as air, water, and soil, the destruction of ecosystems, and the destruc-
tion of wildlife (Choudhary et al., 2015). It is clear that the destruction of the environment expresses the process of self-destruction
of humanity. In this case, one of the most important measures to be taken is to change the approach of individuals to nature and the
environment. Therefore, it is a prerequisite to implementing an education process that can create environmental consciousness in
individuals from childhood (Dolmaci & Bulgan, 2013, p. 4867).

Methods

Aim and Research Hypothesis
The research aims to reveal the relationship between environmental consciousness and ecotourism knowledge. In this context, the
research hypothesis has been developed by including a lot of research on the subject.

Bagri et al. (2009) investigated the environmental orientation and tourists’ consciousness of ecotourism visiting some of the environ-
mental highlights of North India. A comparative analysis has been made on the tourists’ environmental orientation, who keep traveling
for pilgrimage, adventure, and entertainment. The findings of the research reveal that there are significant differences in environmental
orientation and consciousness of ecotourism among tourists traveling for pilgrimage, adventure, and entertainment purposes. It has
been determined that tourists traveling for pilgrimage and adventure exhibit superior environmental orientation compared to tourists
traveling for entertainment purposes. Regarding ecotourism consciousness, none of the three groups show significant consciousness
about ecotourism. The results of the study show that the transformation of general environmental orientation to ecotourism con-
sciousness is not linear.

Yeung (1998) found in his research that he aimed to determine the environmental consciousness of students’ level in Hong Kong and
that the participants had only a limited understanding of environmental issues. It also found that the participants’ level of anxiety for
environmental quality in terms of attitude and behavior was limited. Most participants were less willing to take an active role in protect-
ing the environment in situations involving conflicts with personal freedom or physical exertion, expression of ideas, or attempts to
influence other people.

Schmidt (2007) aimed to determine the effect of an environmental education course on student attitudes and behaviors in his research.
It was predicted that enrolling in a course on environmental issues would be associated with an increase in pro-environmental attitudes
and behaviors and would also increase the relationship between environmentally sensitive attitudes and behaviors as a function of class
participation. The results showed that there was a significant difference in environmentally friendly attitudes and behaviors between
students enrolled in the course and not. It has been observed that students enrolled in a course on environmental problems have a
higher level of environmental consciousness and exhibit more environmentally sensitive behaviors than students who do not take the
course. Students not enrolled in the course generally exhibited lower levels of environmental consciousness.

Oguz et al. (2011) aimed to determine the undergraduate students’ level of consciousness and sensitivity to environmental issues. In
the study, it was determined that although the students have conceptual knowledge about the conservation of resources and environ-
mental problems, their behaviors and attitudes in their daily lives are not at the same level. Cémert and Mete (2018) aimed to deter-
mine students’ level of knowledge about ecotourism in their research. In the study, it was determined that the students did not have
sufficient knowledge about ecotourism. It has been observed that they agree that ecotourism is a type of tourism that protects the
environment or is sensitive to the environment. The hypothesis of the research created in this context;

H,: There is a positive significant relationship between environmental consciousness and ecotourism knowledge.

Environmental protection and sociocultural and economic development should be considered as a whole in sustainable tourism. It is
necessary to adhere to ecotourism principles in ensuring continuity in ecotourism. However, in many cases, contrary to the principles
of ecotourism, it is seen that the local people cannot benefit sufficiently from ecotourism and that investments that harm nature are
made in order to gain more profit. Unconscious and unplanned tourism investments cause the deterioration of environmental values
and damage to local culture (Kuter and Unal, 2009, p. 154). In order to prevent these negativities, environmental consciousness and a
sustainable ecosystem should be established through the education system. However, a sustainable ecosystem is a system that can
protect its own structure and function forever (Aarts, 1999, p. 91).
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Natural disasters that occur as a result of people’s unconscious pollution, destruction, and unplanned consumption of natural resources
threaten people’s lives, future generations, and other living creatures. The damage caused by humans to nature has become beyond the
surface and even damages the atmosphere. The best way to deal with these threats is undoubtedly to be sensitive to the environment
and to grow children with this idea (Ugurlu & Akay, 2017, p. 28). Nature-based training is an important factor in solving and prevent-
ing environmental problems. The most basic way to achieve the purpose of nature-based education successfully is to create positive
behavior, attitude, thought, and consciousness in individuals (Keles et al., 2010, p. 386).

Data Collection
A report was sent to Sirnak University Ethics Committee on February 16, 2021, to determine whether the scale questions to be used in
the research are appropriate, and we received the reply regarding the ethical compliance of the scale questions on April 9, 2021.

The data were collected with a survey between April 10, 2021, and May 10, 2021, using a quantitative research method. In the study, the
survey form was deemed appropriate to be used as a data collection tool because it is an economical data technique, more data can
be collected, and it is possible to approach the universe by providing easy access to large masses and it also provides the opportunity
to access data very quickly (Ural & Kilig, 2008, p. 56). In some universities in Turkey, academicians in tourism-related departments were
interviewed and they support their students by sharing the survey on WhatsApp and Facebook pages, and thus the data were collected
via WhatsApp and Facebook. The easy sampling method was used in the research, which is a scanning model. The data were analyzed
using a statistical package program.

Measures, Population, and Sample

Ecotourism knowledge scale was prepared by Cémert and Mete (2018), using the studies of Kavak (2015) and inan (2015). The environ-
mental consciousness scale (the new environmental paradigms scale) was developed by Dunlap and Liere (1978) to illuminate the new
worldview of environmental attitudes. The first study on environmental consciousness subject in Turkey was conducted by Furman
(1998) in Istanbul. There are a total of 43 items, 28 of which are on the scale of ecotourism knowledge used in the research and 15 items
are on the scale of environmental consciousness. The 5-point Likert scale was used in the research.

The universe of the research consists of students in two 2-year degrees, undergraduate, master, and doctorate programs studying in
tourism-related departments in Turkey. The research sample is the students (400 participants) who participated in several studies
representing the universe. Since the research population is over 10,000, the number that will represent the universe was calculated as
384 people by calculating the unlimited universe formula (n=(P x Q x Za?)|H?>=0.5 x 0.5 x 1.96°/0.05°=384) (Ural & Kilig, 20086, s. 47).
Ecotourism knowledge scale was prepared by Cdmert and Mete (2018), using the studies of Kavak (2015) and inan (2015).

Data Analysis

Before determining the relationship between environmental consciousness and ecotourism knowledge, a reliability analysis was per-
formed first. For the reliability of the scales, Cronbach’s alpha value was calculated and the item-whole correlation method was used. It
has been paid attention that the item-total correlations are greater than .25 and not negative (Kalayci, 2014, p. 412).

Explanatory factor analysis was performed and the construct validity was reviewed. The suitability of the sample size for factoring was
done by using the Kaiser—Meyer-0lkin (KMO) test before explanatory factor analysis (Cokluk et al., 2012, p. 207); the compatibility of the
data to multivariate normal distribution was checked with Bartlett’s sphericity test (Cokluk et al., 2010, p. 208).

When there is an overlapping item in factor analysis, the difference should not be less than .100 (Bayram, 2009, p. 205). In addition,
attention was paid to having a factor load of .40 and above for the items (BUlyUkoztirk, 2018, p. 134). To name the factors, the relevant
literature and variables with large weights under one factor were taken into account (Kalaycl, 2014, p. 330).

After determining the above-mentioned prerequisites for the research were provided, correlation analysis was conducted to determine
the relationship between environmental consciousness and ecotourism knowledge variables. In addition, regression analysis was per-
formed to express the relationship between the independent and the dependent variables with a mathematical equation (Kalayci, 2014,
p.199).

Findings
The distribution of the participants’ demographic characteristics is given in Table 1. The participants’ demographic characteristics con-
sist of gender, age, program type, and the program studied.

Findings Regarding Reliability and Factor Analysis

Cronbach’s alpha value was calculated as .840 for the sum of the ecotourism knowledge scale. Since all item correlation values are less
than .25, it has been deemed appropriate to remove items such as“Tourism and eco-tourism mean the same thing” (—.023), “| do not
know the benefits of eco-tourism” (.235), “Eco-tourism enables the development of other commercial and industrial activities in the
region” (—.176), “Eco-tourism accelerates the urbanization phenomenon of rural areas” (—.230), and “Ecological product sales should be
made in order to improve eco-tourism” (—.226). After the items were removed, the Cronbach’s alpha coefficient increased from .840
to .90T.

In the Kaiser-Meyer-0Olkin (KMO) test, it was determined that the KMO sampling adequacy value was .944. This value shows that the
sample size is significantly sufficient for factor analysis (Cokluk et al., 2012, p. 207). Bartlett’s sphericity test value of the ecotourism
knowledge scale is 4467.570; this value is significant at the .0001 level. The significance of chi-square values of Bartlett’s sphericity test
at .0001 indicates that the data came from a multivariate normal distribution. In this case, multivariate statistical techniques can be
applied to the data (Cokluk et al., 2010, p. 208). The factor analysis results of the ecotourism knowledge scale are in Table 2.
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Table 1.
F;’lzlljd:"ngs on the Participants’ Demographic Characteristics
Frequency Percent

Gender
Female 205 51.3
Male 195 48.8
Total 400 100
Program types
Two-year degree 47 11.8
Undergraduate 304 76.0
Master’s degree and doctor’s degree 49 12.3
Total 400 100
Age
Between the ages of 16 and 20 76 19.0
Between the ages of 21 and 25 168 42.0
Between the ages of 26 and 30 69 17.3
Between the ages of 31 and 35 41 10.3
36 ages and over 46 11.5
Total 400 100
Departments being studied
Tourism management department 137 34.3
Tourism and hotel management department 62 15.5
Tourism guidance department 57 14.3
Tourism management and hotel hood department 35 8.8
Travel and accommodation and food - beverage management department 37 9.3
Tourism-related master’s degree and doctor’s degree departments 31 7.8
Tourism-related 2-year degree and undergraduate departments 41 10.3
Total 400 100

It can be said that the results of the factor analysis of the ecotourism knowledge scale in Table 2 are under the pre-acceptance stated.
A total of 23 items out of 28 items explaining ecotourism knowledge come together with 4 factors. In addition, it has been found that
it contributes 58.696% to the total variance.

The first factor has been named “the perspective on ecotourism,” the second factor is “the contribution of ecotourism to economic
development,” the third factor is “the contribution of ecotourism to environment,” the fourth factor is “the contribution of ecotourism
to sociocultural development.” The eigenvalue of the first factor is 9.694, its average is 4.0078, and Cronbach’s alpha coefficient is .619;
This factor contributes 16.099% to the explained variance and is expressed with 8 items. The eigenvalue of the second factor is 2.541,
the average is 4.2904, and the Cronbach’s alpha coefficient is .835; This factor contributes 15.794% to the explained variance and is
expressed with six items. The eigenvalue of the third factor is 1.259, its average is 4.2846, and Cronbach’s alpha coefficient is .838; This
factor contributes 15.013% to the explained variance and is expressed with six items. The eigenvalue of the fourth factor is 1.005, its
average is 4.3717, and Cronbach’s alpha coefficient is .760; This factor contributes 11.790% to the explained variance and is expressed
with three items.

Cronbach’s alphavalue was calculated as .721 for the sum of the environmental consciousness scale. Since all item correlation values are
lessthan .25, it has been deemed appropriate to be removed items such as “Animals and plants have the right to live at least as much as
human beings” (.036), “Even though human beings have very special abilities like intelligence, they are still subject to the laws of nature”
(—.013), “Today’s consumption habits cause serious environmental disasters” (.112), and “As long as we know how to use and develop it
correctly, the natural resources in the world are sufficient for everyone” (187). Thus, after the items were removed, the Cronbach’s alpha
coefficient increased from 721 to .750.

In the KMO test, determining the sample adequacy value as .825 shows that the sample size is significantly sufficient for factor analysis.
An item that is “People have the right to change nature in line with their wishes and desires” was not loaded on any factor. Therefore,
it was observed that the Cronbach’s alpha coefficient made again increased from 750 to .793, and in the KMO test, the KMO sampling
adequacy value increased from .825 to .835. The Bartlett’'s sphericity test value of the environmental consciousness scale is 1245.759
and this value is significant at the level of 0001, indicating that the data show multiple normal distributions, so multivariate statistical
techniques can be applied to the data (Cokluk et al., 2010, p. 208). The factor analysis results of the environmental consciousness scale
are shown in Table 3.

When Table 3 is examined, the results of the factor analysis of the environmental consciousness scale are in accordance with the stated
pre-acceptance. A total of 10 items out of 15 items explaining environmental consciousness are gathered under 2 factors, and they
contribute 52.634% to the total variance.
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Table 2.
Factor Analysis Results of Ecotourism Knowledge Scale

Total Variance

Communalities Factor Load Eigenvalues Explained Mean Cronbach’s alpha
Factor 1: Perspective on ecotourism 3.703 16.099 4.0078 .619
I know enough about ecotourism. .588 718
Ecotourism is a type of tourism that provides the 529 671
opportunity to generate more income.
I know about eco-villages. 572 .649
Ecotourism is a type of tourism that explains nature .662 .602
and teaches it practically.
Ecotourism is a type of tourism that provides .540 .569
escape from stress and relaxation.
Ecotourism offers a holiday in touch with nature. .508 475
Ecotourism is a tourism product that includes tours 490 474
and activities related to nature.
Ecotourism provides getting away from stress. .499 401
Factor 2: Contribution of ecotourism to economic 3.633 15.794 4.2904 .835
development
Ecotourism contributes to the promotion of the 631 711
region.
The ecotourism development improves the 572 692
economic situation of the region.
Ecotourism creates new business opportunities for .547 .636
local people.
Thanks to ecotourism, the local people’s 651 .628
purchasing power increases.
Ecotourism provides additional income to the .588 579
public.
Ecotourism improves the people’s quality of life. .570 517
Factor 3: Contribution of ecotourism to 3.453 15.013 4.2846 .838
environment
Ecotourism enables the public to keep the 714 .755
environment cleaner.
Ecotourism brings people closer together. 623 743
Ecotourism is an environmentally friendly type of .658 .705
tourism.
Ecotourism supports the protection of nature. .623 .526
Ecotourism is a type of tourism that protects the .504 464
environment and contributes to local well-being.
Ecotourism helps preserve the historical-cultural 513 438
structure.
Factor 4: Contribution of ecotourism to 2.712 11.790 4.3717 .760
sociocultural development
Ecotourism acts as a bridge in the recognition of 625 728
different cultures.
Ecotourism makes the people take pride in their .694 .708
national and cultural values.
Ecotourism makes people more conscious about .599 .548

culture and environment.

Note: Varimax rotation principal component analysis - explained total variance: 58.696%; KMO sampling adequacy: .944 - Bartlett's sphericity test: 4467.570 p.d.: 253, p <.001; overall average: 4.2012 - Cronbach’s alpha: .907.
Response categories: (1) Strongly disagree, (2) Disagree, (3) No idea, (4) Agree, and (5) Strongly agree.
KMO =Kaiser-Meyer-Olkin.

The first factor was named “Human-centered judgments” and the second factor “Environment-centered judgments.” The eigenvalue of
the first factor is 3.702, its average is 3.6190, and Cronbach’s alpha coefficient is .876. This factor contributes 35.494% to the explained
variance and is expressed with 5 items. The eigenvalue of the second factor is 1.562, its average is 4.2855, and Cronbach’s alpha coef-
ficient is .531. This factor contributes 17.140% to the explained variance and is expressed with 5 items.

Findings on Correlation and Regression Analysis
Correlation analysis was conducted to determine the unity and direction between ecotourism knowledge and environmental con-
sciousness (Nakip, 2005, pp. 244-245).

When the relationship between the dimensions of ecotourism knowledge is examined in Table 4, there are high levels of positive lin-
ear relationships among perspective on ecotourism dimension with contribution of ecotourism to economic development dimension
(r=.677, **p=.000 <.01), with contribution of ecotourism to environment dimension (r=.652, **p=.000 <.01), with contribution of
ecotourism to sociocultural development dimension (r=.634, **p=.000 <.01). It is seen that there are high levels of positive linear
relationship among contribution of ecotourism to economic development dimension with contribution of ecotourism to environment
dimension (r=.660, **p=.000 <.01), with contribution of ecotourism to sociocultural development dimension (r=.641, **p=.000
<.01). In addition, it is observed that there is a high-level of positive linear relationship between contribution of ecotourism to environ-
ment dimension with contribution of ecotourism to sociocultural development dimension (r=.643, **p=.000 < .01).
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Table 3.
Factor Analysis Results of Consciousness Scale

Total Variance

Communalities Factor Load Eigenvalues Explained Mean Cronbach’s Alpha
Factor 1: Human-centered judgments 3.549 35.494 3.6190 .876
Mankind has the right to control nature. .756 .865
Man has the power to make the world livable in any 677 .817
situation, thanks to his mind and technology.
The ecological crisis is overestimated. .667 817
Human will be able to control nature as he/she wishes by .635 .791
learning all the subtleties of nature with his/her thought
and intelligence.
Nature has a balance strong enough to eliminate all the .602 776
negativity caused by modern industrial society.
Factor 2: Environment-centered judgments 1.714 17.140 4.2855 531
Human intervention in nature often ends in disaster. .508 711
Nature has an easily perishable balance. .509 .589
People overuse nature and natural resources. .503 .560
Earth is like a spaceship with limited resources and 476 .539
habitats.
The population is increasing above the world’s carrying .499 478
capacity.

Note: Varimax Rotation Principal Component Analysis - Explained total variance: 52.634% KMO Sampling Adequacy: .835 - Bartlett’s sphericity test: 1245.759 p.d .: 45, p <.001; overall average: 3.9523 - Cronbach’s alpha: .793.
Response categories: (1) Strongly disagree, (2) Disagree, (3) No idea, (4) Agree, and (5) Strongly agree.
KMO =Kaiser-Meyer-Olkin.

When the relationship between environmental consciousness dimensions is examined, it is seen that there is a low level of a positive
linear relationship between the human-centered judgments dimension and with environment-centered judgments dimension (r=.287,
%%

p=.000 <.01).

When the relationship between ecotourism knowledge and environmental consciousness is examined, it is seen that there is a medium
level of a positive linear relationship between perspective on ecotourism dimension with human-centered judgments dimension
(r=.406, **p=.000 <.01), with environment-centered judgments dimension (r=.360, **p=.000 <.01). It is seen that there is a medium
level of a positive linear relationship between the contribution of ecotourism to the economic development dimension with human-
centered judgments dimension (r=.366, **p=.000 <.01); a low level of a positive linear relationship between the contribution of eco-
tourism to economic development dimension with environment-centered judgments dimension (r=.338, **p=.000 <.01). It is seen
that there is a medium level of a positive linear relationship between the contribution of ecotourism to the environment dimension with
human-centered judgments dimension (r=.354, **p=.000 <.01); a low level of a positive linear relationship between the contribution
of ecotourism to environment dimension with environment-centered judgments dimension (r=.281, **p=.000 <.01). Finally, it is seen
that there is a medium level of a positive linear relationship between the contribution of ecotourism to the sociocultural development
dimension with human-centered judgments dimension (r=.443, **p=.000 <.01), with environment-centered judgments (r=.363,
**p=.000 <.01). In this case, according to the results of the correlation analysis, “H,: There is a positive and significant relationship
between ecotourism knowledge and environmental consciousness.” Hypothesis is accepted.

Table 5 shows the results ofthe regression analysis made onthe dimensions of environmental consciousness and ecotourism knowledge.

In Table 5, the parameter values obtained from the predicted result of the model and their t-values are shown. t Statistic is used to test
whether the variables are significant separately. The F statistic is used to test the significance of the model as a whole (Kalayci, 2014).
Therefore, as a result of the multiple regression analysis on the dimensions of ecotourism knowledge and environmental conscious-
ness, it was found that the effects of the perspective on ecotourism (p=.007) and the contribution of ecotourism to sociocultural
development (p=.000) on human-centered judgments were statistically significant. According to the F statistic (F=28.452, p=.000),
the model was found to be significant as a whole. As the number of independent variables in the model increases, the R? value increases.
Therefore, it is preferred to make comments by looking at the adjusted R? value in multiple linear regression analysis (Hos, 2020, s.
311; Kalaycl, 2014; Kanit & Baykan, 2004, s. 362). In this case, it can be said that 21.6% of the variability in students’ perceptions of
human-centered judgments can be explained by their perspective on ecotourism and the contribution of ecotourism to sociocultural

Table 4.
Correlation Analysis
Mean Std. Deviation 1 2 3 4 5 6
1. Perspective on ecotourism 4.0078 43072 1
2.Contribution of ecotourism to economic development 4.2904 .50260 677%* 1
3.Contribution of ecotourism to environment 4.2846 51521 6527 .660** 1
4.Contribution of ecotourism to sociocultural 4.3717 57824 634 .641%* .643%* 1
development
5. Human-centered judgments 3.6190 1.01163 .406** .364** .354** 443%* 1
6. Environment-centered judgments 4.2855 47661 .360%* .338** .281%* .363** 287 1

Note: **Correlation is significant at the .01 level (two-tailed).

Current Perspectives in Social Sciences 2023 27(1): 43-52 | doi: 10.5152/JSS1.2023.222262



50

Table 5.
Multiple Regression Analysis

Unstandardized Standardized

Coeflicients Coefficients ANOVA
Dependent Constant and Independent Std.
Variable Variable Beta Error Beta t Sig. F Sig. R R? Adjusted R* Tolerances VIF
Human- Sabit —.835 450 —1.854 .064 28.452 .000 473 .224 .216
centered 1. Perspective on 424 157 181 2.700  .007 439 2.279
judgments ecotourism
2. Contribution of .085 .136 .042 .624 .533 428 2.335
ecotourism to economic
development
3. Contribution of .048 .130 .025 371 711 .447 2.239
ecotourism to environment
4. Contribution of .499 133 .285 4.424 .000 473 2.115
ecotourism to sociocultural
development
Environment- Constant 2.456 .220 11.161 .000 19.534 .000 406 .165 157
centered 1. Perspective on .203 077 184 2.645  .008 439 2.279
judgments ecotourism
2. Contribution of .106 .067 112 1.592 122 428 2.335
ecotourism to economic
development
3. Contribution of —-.039 .064 —.042 —.613 .540 447 2.239
ecotourism to environment
4. Contribution of .166 .055 .202 3.019 .003 473 2.115

ecotourism to sociocultural
development
VIF, variance inflation factor.

development. However, it was found that the effects of the contribution of ecotourism to economic development (p=.533) and the
contribution of ecotourism to the environment (p=.711) dimensions on human-centered judgments were not statistically significant.

In the same table, as a result of the multiple regression analysis on the dimensions of ecotourism knowledge and environmental con-
sciousness, it was found that the effects of the perspective on ecotourism (p=.008) and the contribution of ecotourism to sociocul-
tural development (p=.003) on environment-centered judgments were statistically significant. According to the F statistic (F=19.534,
p=.000), the model was found to be significant as a whole. Since it is preferred to make comments by looking at the adjusted R?value in
the multiple linear regression analysis (Hos, 2020, p. 311; Kanit & Baykan, 2004, p. 362), it can be said that 15.7% of the variability in stu-
dents’ perceptions of environment-centered judgments can be explained by their perspective on ecotourism and the contribution of
ecotourism to sociocultural development. However, it was found that the effects of the contribution of ecotourism to economic devel-
opment (p=.122) and the contribution of ecotourism to the environment (p=.540) dimensions on environment-centered judgments
were not statistically significant. In Table 5, tolerance values of >.10 and VIF values of <10 indicate that there is no multicollinearity.

Conclusion

As a result of the research aiming to determine the relationship between environmental consciousness and ecotourism knowledge, it
was found that there is a medium-level positive relationship between the variables. As a result of the research, it can be said that as the
students’ perceptions of ecotourism increase positively, according to students’ perceptions of ecotourism dimensions, their perception
of the contribution of ecotourism to economic development, its contribution to the environment, and its contribution sociocultural
development also increases positively. As students’ perceptions of the contribution of ecotourism to economic development increase
positively, their perception of the contribution of ecotourism to the environment and sociocultural development increases in the same
direction. In addition, it can be said that as students’ perceptions of the contribution of ecotourism to the environment increase posi-
tively, their perception of its contribution to sociocultural development increases positively. According to students’ perceptions of
environmental consciousness, as the students’ perceptions of their human-centered judgments increase positively, their perceptions
of environment-centered judgments also increase positively. In addition to these, it can be said that as students’ perceptions of the
contribution of ecotourism to economic development, its contribution to the environment, and sociocultural development increase
positively, their perceptions of human-centered and environment-centered judgments also increase positively. Meanwhile, as a result
of the multiple regression analysis of the dimensions, the effect of the perspective on ecotourism and the contribution of ecotourism
to sociocultural development on human-centered judgments and environment-centered judgments was also found to be statistically
significant.

The fact that the students’ environmental consciousness general average is calculated as 3.9523 shows that the environmental con-
sciousness levels of the students are high. In addition, the average of the human-centered judgments dimension was calculated as
3.6190 and the environment-centered judgments dimension was calculated as 4.2855, indicating that students displayed an approach
towards environment-centered judgments rather than human-centered judgments. Caliskan et al. (2019), according to the results
of the research in which they evaluate the employees’ environmental perspective in the tourism sector in the context of human and
environmental centrism through the Environmental Paradigm Approach in Adiyaman, is in line with the results of the research that
the participants generally exhibit an environmental-centric approach. In addition, Oduz et al. (2011), in their research, determined that
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students have conceptual knowledge about the conservation of resources and environmental problems is another research that is
parallel with the results of the research.

While 10.3% (41 people) of the students stated that they did not have any ideas for the statement “/ know about ecotourism,” 84.6% of
them (193 people — agree[145 people - strongly agree) agreed. According to this result, it can be said that the students’ knowledge of
ecotourism is sufficient. In the same statement, Comert and Mete (2018) stated that 35.4% of the participants did not have an opinion
and according to this result, it was determined that the potential tourism professionals’ knowledge, who studying at the tourism fac-
ulty, was not at a sufficient level, which is not in line with the results of the research.

In the context of the research, it can be said that the most important point is the positive reflection of this on their attitudes and behav-
iors rather than the students’ high level of ecotourism and environmental consciousness. When considered from this point of view, it
should be seen as the main goal that educators should emphasize the necessity of reflecting students’ knowledge of ecotourism and
environmental consciousness positively to their attitudes and behaviors, and transform this into a lifestyle.

In order to bring environmental consciousness and ecotourism knowledge to young generations and to reflect this on attitudes and
behaviors, all organizations and associations related to environmental protection, tourism-related organizations in the context of
sustainable tourism, non-governmental organizations, and other official organizations emphasize the importance of environmentally
friendly products or green product consumption, the importance of recycling, and the unnecessary use of resources and their impor-
tance for the continuation of life frequently organizing educational seminars, conferences, festivals and other events related to envi-
ronmental protection. Because a healthy environment is needed for a quality life. In addition, for ecotourism to make more beneficial
contributions to the environment, organizations related to environmental protection must develop applicable policies and strategies
to prevent the consumption of resources, ecotourism investments that may cause irreversible damage to the environment, damage
to biodiversity, and damage to ecological integrity. Thus, with these practices, works that emphasize the importance of environmental
protection for young generations can set an example; it can be emphasized the importance of being responsible toward the environ-
ment in ensuring the sustainability of ecotourism destinations. In addition, the environmental, economic, and sociocultural effects of
sustainability of ecotourism on society can positively occur.

There are only a few previous researches in the domestic and foreign literature where ecotourism knowledge and environmental con-
sciousness are studied together. Therefore, in order to overcome this deficiency, researchers are recommended to investigate the
relationship between ecotourism knowledge and environmental consciousness variables in different and larger sample groups. Thus,
studying these variables with different sample groups will provide to obtain new findings on the relationships between variables and pro-
vide them to be compared with previous findings. In addition, examining the mediating effect of different variables related to the subject
in the relationship between these two variables and conducting research on these two variables with different sample groups in differ-
ent cultures is another issue that can be suggested to researchers, considering that it can contribute to making better comparisons.

Research variables are limited by the reliability and validity dimensions of the measurement tools applied. In addition, the fact that the
data were collected through a survey form consisting of Likert-type scales endures all the limitations caused by the use of surveys and
Likert-type scales.
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ABSTRACT

This study aims to examine the psychosocial effects of digital technology addiction, which
increased during the pandemic period, on children. Within the scope of the research, a total of
237 people, including 111 teachers and 126 parents, were surveyed. Technology addiction, which
can be seen as a public health problem in the view of teachers and parents, causes children to
experience anxiety and stress. It can also lead to introversion, low self-esteem, and an increase in
the possibility of isolation from society. According to findings, it has been determined that chil-
dren feel anxious, helpless, and angry when they leave digital technologies. Parents can encour-
age their children to use digital technologies, which they see as a babysitter, without considering
the damaging effects. In addition, according to the opinions of teachers and parents, it can be said
that children may be more likely to be connected to modern technologies because they do not
have the maturity to understand the detrimental effect of excessive use of digital technologies.
Technology addiction can cause many cognitive, physical, emotional, and behavioral problems.
The term addiction implies the need for treatment. Therefore, technology addiction should be
addressed as a public health problem.

Keywords: Covid-19, digital addiction, pandemic, public health, technology addiction
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Introduction

It can be said that the pandemic period has changed children’s leisure activities. Spending time with
digital tools can be seen as a method to escape from the daily troubles, problems, and negative emo-
tions created by the pandemic period. Children may feel safe and comfortable in digital environments.
They may think that they are getting away from the social anxiety created by the pandemic period,
overcoming their loneliness with their social interactions in digital environments, and creating a social
attachment. They may think that they can provide psychological relief and eliminate their negative
emotions through digital technologies.

Digital technology addiction, which occurs thence overusing digital technologies, which is seen as
spending time at home and socializing during the pandemic, can be seen as a pathological case and
creates a feeling of stigma (mental iliness). Therefore, the cognitive, emotional, and behavioral effects
of digital technology addiction, which increased during the pandemic, have become an increasingly
critical issue (Celebi & Ozglizel, 2021, p. 3450).

The pandemic period has changed the leisure activities of children and most people in society. Digital
technologies offer children an alternative to social connections. That is why socializing through digital
technologies can create a positive feeling. Anxiety about the use of digital technologies, which has
become a behavioral addiction by gaining popularity worldwide, is constantly increasing, although it is
seen as harmless by children.
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During a major disaster or an event, which is considered a psychological and physical threat, psychological-emotional distress, loss
of control, helplessness, anxiety, and stress can lead to a lack of information on what to do and how to behave. These factors can have
long-term negative emotional consequences, such as depression. Children may see turning to digital environments as a method
to escape from these negative psychological effects created by the pandemic process and to distance themselves from stressful
situations.

This study aims to reveal the relationships between technology addiction and the socialization process. In addition, it aimed to measure
the attitudinal and behavioral effects of technology addiction on children and determine how these affect children’s mental health and
happiness. Within the scope of the research, the views of teachers and parents on understanding the effect of technology addiction on
psychological factors will be examined and compared.

Psychosocial Effects of Technology Addiction as a Public Health Issue

Digital technologies are seen as alternative tools for people to overcome the feeling of loneliness and communicate with their social
environment during the pandemic period. However, coping with the negativities of the new world order created by the pandemic period
through digital tools has the potential to create negative psychosocial effects. Excessive and unnecessary use of digital technologies
can increase the risk of addiction.

According to American Psychological Association (APA, 2014) “Addiction is a chronic disorder with biological, psychological, social and
environmental factors influencing its development and maintenance.” According to the American Society of Addiction Medicine (ASAM,
2019), “Addiction is a treatable, chronic medical disease involving complex interactions among brain circuits, genetics, the environ-
ment, and an individual’s life experiences”

Hyman (2005) defined addiction primarily as “A Disease of Learning and Memory.” Associative learning and memory were associated
with addiction long before the formal descriptions of the classical form (Pavlov, 1927). UNICEF Research Coordinator Kardefelt-Winther
(2017) examined how digital technologies affect children’s well-being in three dimensions: mental/psychological, social, and physical.
Kardefelt-Winther (2017) found that digital technologies have a highly negative impact on children’s physical activities. On the other
hand, it has been found that it is beneficial in terms of social relations. In terms of mental impact, it has been revealed that not using
digital technologies and excessive use do not have any benefit, but moderate use can have a positive influence.

The damaging effects of technology addiction on children have become a social problem of increasing importance during the pandemic
period when digital technologies are babysitters. The detrimental effects of using digital technologies, which have become popularin
many parts of the world, are thought to be multifaceted. Therefore, technology addiction can be considered from a psychosocial per-
spective and seen as a public health problem. Technology addiction has been associated with many different negatives. It can be said
that especially children are at risk of negative consequences.

Some experts, such as Brown, have argued that the concept of addiction is meaningful and that it should not be limited to the intake
of substances (“Behavioural Addiction versus Substance Addiction ..”). Brown’s six criteria can be summarized as follows (cited from
Griffiths, 1996, p. 20):

Salience: This is when a particular activity becomes the most important activity in a person’s life and dominates their thoughts, feelings,
and behaviors.

Euphoria: This is a subjective experience that people report as a result of participating in a particular activity.

Tolerance: This is a process in which increasing amounts of a given activity are required to achieve previous effects.

Withdrawal: These are unpleasant moods and/or physical effects that occur when a particular activity is interrupted or suddenly reduced.
Conflict: This refers to conflicts among the addict and those around them; or within the individual related to a particular activity.

Relapse and reinstatement. This is the tendency to repeatedly return to earlier patterns of a given activity, and even for the most
extreme patterns inherent in the height of addiction, to be quickly reinstated after many years of abstinence or control.

It can be said that most children with technology addiction have the same behavioral patterns. Even though there are differences
between negative results regarding technology addiction, there are also similar findings for personal and social relationships. Neglect
of education and home responsibilities, deterioration of social relations, lack of physical activity, escapism, worsening in cognitive func-
tions, sleeping problems, loss of time, impulse control, depression and anxiety, aggression, loneliness, psychological problems, social
isolation, etc., have been identified as negative consequences of digital addiction (Celebi, 20144, p. 484).

According to the results of a study conducted on 3279 people in 9 countries, internet addiction is positively associated with economic
welfare, social progress, and human development, in addition to negativity with human well-being, health, and safety (Blachnio et al.,
2019, p. 258). Peper and Harvey (2018, p. 3) found increased loneliness, anxiety, and depression results as symptoms of technology
addiction in their study on university students.

Despite the dismissive data, digital technologies have become a tool of modern culture to meet socialization and interpersonal interac-
tions. On the other hand, children may turn to digital environments for many reasons, such as playing games, social interaction, seeking
entertainment, and spending time. It can be said that excessive and uncontrolled use of digital technologies can negatively affect family
and social relations (Celebi, 2020, p. 660).
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According to Goodman (1990, p. 1403) “Addiction designates a process whereby a behaviour, which can function both to produce plea-
sure and to provide escape from internal discomfort, is employed in a pattern characterized by (1) recurrent failure to control the behav-
iour (powerlessness) and (2) continuation of the behaviour despite significant negative consequences (unmanageability)”

While the ultimate goal of digital technology systems is to seek ways to be more effective on children, families are concerned that their
children’s mental health, consumption habits, and behavioral attitudes may be adversely affected. Therefore, the negative effects of
digital technologies on children have become a social problem of increasing importance.

Technology offers people a unique way of life. During the pandemic period, digital environments can meet the needs of social communi-
cation and foster a sense of commitment to the social environment. A life without technology can be found empty, dull, and joyless. It is
often argued that technology improves the quality of life. While technology empowers people to achieve many things, it is also seen as
the cause of various troubles in society. There are terribly negative cultural assumptions associated with the abuse of digital technology.
A bad habit can be called an addiction. Addiction has a terribly negative connotation.

The most noteworthy features of addiction are harm and lack of self-control. Because of a lack of self-control, a person cannot stop
using a system even if they want to.

According to research data from Venkatesh et al. (2019, p. 903), the effects of parenting behaviors on children’s internet addiction are
moderated by the children’s views of parent—child attachment. According to the data from 50 qualitative interviews conducted by the
researchers, in addition to 776 questionnaires, family-to-work conflict mediated the effects of children’s Internet addiction on parents’
job satisfaction, organizational commitment, and work exhaustion.

According to Griffiths (2005, p. 191), all addictions consist of distinct and common components (salience, mood modification, tolerance,
withdrawal, conflict, and relapse). According to the author, addictions are part of a biopsychosocial process, and extreme behaviors of
all kinds have many commonalities.

During the pandemic period, which is considered a psychological and physical threat perception, public health is faced with a severe
threat, while social isolation is used as a tool to protect public health in this process. On the other hand, it should be focused on dealing
with this process psychologically. Since the pandemic period can be highly associated with negative emotions such as anger, helpless-
ness, anxiety, stress, fear, and loss of control. These factors can have long-term negative emotional consequences, such as depression.
Digital technologies are used as a tool and a solution in terms of coping with the negativities psychologically.

According to the results of the research conducted on 25 teachers in Turkey, teachers think that students have social network addic-
tion, online game addiction, and instant messaging addiction. According to the research findings, the teachers emphasized that the
academic achievement of students with technology addiction is low, and these students have difficulty communicating with people in
their environment. (Karadag & Kilig, 2019, p. 101)

The results of the study showed that a negative relationship was found according to the correlation analysis result between students’
attitudes toward learning and internet addiction. (Adir, 2019, p. 109)

According to the results of another study on digital addiction, behaviors such as “aggressiveness, lack of attention and inability to
focus, communication disorder, lack of motivation, being away from social environments, being constantly on the move, perception
problems” are behaviors that teachers frequently observe in their students (Avci & Er, 2019, p. 132). In a study conducted on 421 high
school students, a positive relationship was found between internet addiction and psychological (somatization, obsessive-compulsive
disorder, interpersonal sensitivity, depression, anxiety, phobic anxiety, paranoid thought, hostility, and psychoticism) symptoms
(Tas, 2018, p. 31).

Jones (2014, p. 74) conducted a study on students and found that students are addicted to their mobile phones, and 64% of the stu-
dents were observed on campus interacting with their devices in some way. According to the research data, the students stated that
they believed that the need for self-satisfaction was obtained with excessive cell phone use, which had damaging psychological impacts
on students.

The Department of Internal Medicine conducted an experiment evaluating how behavioral addiction is related to drug addiction. Accord-
ing to the results, behavioral addiction, such as internet addiction, is similar to drug addiction, except that people are not addicted to a
substance but to the behavior or emotion brought on by the relevant action (Alavi et al., 2012, p. 290). When a habit becomes an obliga-
tion, it can be considered an addiction.

Since digital identity can contribute to the formation of beliefs and self-confidence, it can provide an opportunity for children to develop
their digital identities with healthy use (Kim & Choi, 2018, p. 155). Children can interact with people in different countries using digital
technologies and share information with them since there are positive effects in the literature, such as the development of empathy
skills through the modeling of social behaviors and thus the acceptance of diversity (O’'Keeffe & Clarke-Pearson, 2011, p. 803). However,
one should remember that these social interactions can have negative consequences.

It can be said that the increasing technology addiction during the pandemic period has changed the social behavior of society. People
can see the usage of digital technologies as social interaction, spending time, entertainment, an escape from loneliness and sadness,
and an escape from the daily problems created by the pandemic period. The use of digital technologies can meet the need for social
interaction. However, such social interactions cannot meet all needs and may make some people feel disconnected from socialization
(Celebi, 2014b, p. 484).
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Research

Creation of Research Questions

On digital platforms, people take on a virtual personality as well as their purpose of socializing and interacting. Understanding personal
characteristics, life experiences, demographics, motivation, and how and why they become dependent on digital technologies can help
solve this problem. The most effective way to measure addiction is to evaluate the quality of life (family, social, and education) and sat-
isfaction. Children’s motivation for socialization and social commitment may affect family relationships and school success differently.
Therefore, low or high digital technology usage rates will be used as a determining factor for the outcome of potential impacts.

The first research question will investigate how children’s technology addictions affect their daily lives.

Research Question 1: How does technology addiction affect children’s daily lives? (Desires to use digital technologies, extremism,
neglect of educational life, priority, lack of control, neglect of social life)

Within the scope of the purpose of this study, it is necessary to investigate the relationship between children’s social friendships and
loneliness during the socialization process to reveal the effect of technology addiction.

The research question created in this context is as follows:

Research Question 2: Is there a difference between the utilization of digital technologies and the feeling of loneliness (positive or nega-
tive relations with their social environment) in children?

However, the effects of children’s technology addictions should not be explained only by their social life or social loneliness. The impacts
of technology addiction on social life need to be revealed. Therefore, the following research question was created as follows.

Research Question 3: Is there a difference in terms of children’s psychological feelings (depressive feelings, positive emotions, unrest,
insecurity) according to the usage rates of digital technologies?

Methods

It is difficult to determine the outcomes of the analysis of psychological factors for the consequences of technology addiction. Studies
on technology addiction are measured on salience, excess use, neglecting work, anticipation, lack of self-control, and neglecting social
life (Widyanto & Mcmurran, 2004, p. 454). In line with this method, a questionnaire similar to the study by Jeong et al. (2017) was used
to reveal the effect of digital addiction. Some of the items in the questionnaire, which were created according to a 5-point Likert scale
(1, Strongly agree; 5, Strongly disagree), were given inversely proportional to each other for control purposes.

The internal consistency of the items in the scale was evaluated on 40 people in a preliminary study, and the Cronbach’s alpha value
of the questionnaire items was measured as .857. The survey was continued since this value was found to be high. Data were collected
from volunteer survey participants using digital tools in the survey. The collection process took 2 months (May to June 2021). The inter-
nal consistency of the questionnaire, consisting of 43 items in total, resulted in a proficient level of .841 Cronbach’s alpha. Since the
Cronbach’s alpha of the scale was found to be high and consistent, we can say that the items used in the scale are at an acceptable level.

Children included in the sample and defined as technology addicts were determined according to their daily use of technology. Green
Crescent (Yesilay) considers that 30 minutes of daily digital technology usage is sufficient for children in the age of preschool education,
45 minutes a day in the first 4 years of primary education, 1 hour a day in the second 4 years of primary education, and 2 hours a day in
high school age (Yesilay, 2020). Children’s daily use of digital technologies was measured as a low level between 0 and 2 hours, a middle
level between 2 and 4 hours, an elevated level between 4 and 6 hours, and an extremely elevated level above 6 hours.

Within the scope of the research, a total of 237 people were surveyed, including 111 teachers and 126 parents. Males constituted 56.5%
(n=134) of the sample, and females constituted 43.5% (n=103) of the sample. The age range of the participants is as follows: 68 people
were 18-30 years old, 71 people were 31-40 years old, 48 people were 41-50 years old, and 50 people were 51 years old or more.

Research Findings

In order to find an answer to the first research question, which is to reveal how digital addiction affects daily lives, salience, excessive
usage, neglected education, anticipation, lack of control, and neglected social life of children were examined according to the views of
the teachers and parents. The research findings, including the teachers’ opinions, are shown in Table 1.

As shown in Table 1, according to the teachers’ opinions, the children’s desire to use digital technologies and their attitudes toward its
damaging effects are higher than average (3.00) scores. Similarly, the views of the parents on the effect of technology addiction on the
daily life of children are fairly high. The results are shown in Table 2.

Table 1.
The Effect of Technology Addiction on Children’s Daily Lives According to Teachers’ Views
N Mean Std. Deviation Std. Error Mean

Salience 111 3.5122 1.33642 .13074
Excessive use 111 3.6261 1.23493 12442
Neglected education 111 3.5931 1.36847 .13485
Anticipation 111 3.5248 1.43482 .11333
Lack of control 111 3.6467 1.44699 11125
Neglected social life 111 3.5133 1.22265 12832
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Table 2.
TZ]:; Z‘ﬁ"ect of Technology Addiction on Children’s Daily Lives According to Parents’ Views
N Mean Std. Deviation Std. Error Mean

Salience 126 3.6154 1.28453 .14352
Excessive use 126 3.7473 1.35450 13643
Neglected education 126 3.6088 1.14366 .11355
Anticipation 126 3.6731 1.26379 .12435
Lack of control 126 3.5910 1.47436 17335
Neglected social life 126 3.5891 1.34435 .09945

A parametric test (dependent sample t-test) was conducted using SPSS data techniques to evaluate whether the difference between
teacher and parent opinions was significant (as the data had normal distribution). According to the t-test results, according to the opin-
ions of the teachers and parents, salience t(236)=.231, p < .837; excessive use t(236)=—.742, p < .552; neglect education (236)=—1.275,
p < .229; anticipation t(236)=.227, p < .972; lack of control t(236)=.075, p < .735; and neglect social life t(236)=.265, p < .835 mean
differences were not considered as significant.

The second question aims to measure whether there is a difference between loneliness and social relationships (positive or negative
interpersonal relations) that children with digital technology addiction have established within their social environment. First, teachers’
views on this subject were measured. As shown in Table 3, according to the teachers’ opinions, the positive social relationships (M =3.74)
of the children with digital addictions were higher than negative relationships (M =2.83).

Similarly, according to the parents’ opinions, it was found that the positive social relationships (M=3.81) of the children with digital
addictions were higher than the negative relationships (M=2.92).

According to the t-test results, there is no significant difference found between the opinions of the teachers and parents about the
positive social relations (t(236) =.411, p < .754) and the negative social relations (t(236) =.510, p < .721) that the children have established
with their social environment.

To find an answer to the third research question, the psychological emotions (depressive and positive emotions, physical well-being,
and distrust of the social environment) of children with technology addictions were measured according to the views of the teachers
and parents. Teachers’ views on children’s psychological emotions are shown in Table 5.

As shown in Table 5, according to the teacher’s opinions, children’s positive emotions (M= 3.74) gave higher scores than their depres-
sive emotions (M =23.48). Also, the physical well-being of the children (M =3.13) gave scores above the average. However, their insecurity
about the social environment gave scores below the average (M=2.64). Similarly, according to parents’ opinions, children with digital
addictions gave a higher average for depressive emotions (M=3.92) and positive emotions (M= 3.53). While their physical well-being
was above the average (M= 3.23), it was found that their social insecurity was low (M =2.84). The results are shown in Table 6.

I:Ewl; jf Social Relations of Technology-Addicted Children According to Teachers’ Views

N Mean Std. Deviation Std. Error Mean
Positive relations 111 3.7483 .78234 .07323
Negative relations 111 2.8348 .70324 .06945

Table 4.

Social Relations of Technology-Addicted Children According to Parents’ Views

N Std. Deviation Std. Error Mean

126 .82642 .06820

126 79137 .07021
Table 5.

Psychological Emotions of Children with Technology Addictions According to Teachers’ Views

N Mean Std. Deviation Std. Error Mean
Depressive emotions 111 3.4846 .44235 .02135
Positive emotions 111 3.7459 .58932 .01244
Physical well-being 111 3.1395 55415 .08332
Social insecurity 111 2.6495 .38745 .04463
Table 6.
Technology-Addicted Children’s Mental Emotions According to Parents’ Views
N Mean Std. Deviation Std. Error Mean
Depressive emotions 126 3.9267 .04462 .05453
Positive emotions 126 3.5302 .06945 .09223
Physical well-being 126 3.2349 .04523 .08359
Social insecurity 126 2.8458 .04624 .07454
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According to the t-test, no significant difference was found between the opinions of the teachers and parents about the depressive
emotions t(236)=.238, p < .724; positive emotions t(236)=1.145, p < .031; physical well-being t(236)=.631, p < .434; and insecurity
t(236)=1.247, p < .250. The high scores of depressive and positive emotions in children can be interpreted as the ease of transition to
different moods. This situation draws attention as a subject that needs further research.

Discussion and Conclusion

Within the scope of the research, the psychological factors affecting the motivation process of children’s technology addictions toward
socialization were determined. The research findings differ on some issues from the previous research results stated in the literature part
of this study. The goal of the research is to provide theoretical contributions and practical implications for the development of new per-
spectives on the consequences of technology addiction. This data can offer guidance for studies on children with technology addiction.

During the pandemic phase, children can feel more secure and comfortable, especially with digital tools, and think they have improved
their social relations. In addition, children can experience emotional changes in digital environments, so parents can believe that their
children can get away from social anxiety. The use of digital technologies can provide psychological relief and, thus, children can elimi-
nate their negative emotions. With digital tools, it is believed that children can establish social relations simultaneously. Thus, social
connections can be established in different environments. Although it has similar positive results, it is a common opinion that digital
technologies negatively affect relations with the social environment. It is difficult to determine the consequences of addiction through
the analysis of psychological factors. Digital technology addiction has the potential to negatively affect children’s lives, social experi-
ences, lack of physical activity, and real-world relationships. These can cause psychiatric and psychosocial problems.

The focus has been on the damaging effects of using digital technology. On the other hand, there are potential benefits to the usage of
digital technologies. Social communication needs can be met, new friendships can be made, friendships can be developed, and one can
feel a part of a group. Children need to get away from daily troubles and difficulties and relax. They may think that they are experiencing
positive emotions.

Compton-Lilly (2006, p. 57) defines digital identity as “how we see ourselves and represent our knowledge, experiences, and social
connections.” “Digital identity” refers to how a person perceives himself and how others perceive that person in digital environments.
According to the research findings, it was concluded that the social aspects of the children were problematic. Children can create a
digital identity in digital environments to overcome the dissatisfaction they sense in the real world. They may feel that they are meeting
their social and personal needs through digital experiences. Children need to understand the permanence of their digital actions and
manage their digital identities accordingly.

Spending time alone with digital tools can create feelings of loneliness. However, digital tools can also create a sense of connectedness
to the social environment to overcome the feeling of loneliness. People who have difficulty communicating with their social environ-
ment during the pandemic can see digital environments as an alternative area. In addition, it has become simple to interact with video
and audio communication technologies. However, it should not be forgotten that children are isolated from society in the face of tech-
nological devices.

It has been concluded that children at risk of addiction have lower interpersonal trust and social self-efficacy than their peers. It has
been found that there is a greater risk of technology addiction, which can cause health problems. Therefore, according to the opinions
of teachers and parents, it was concluded that anxiety, stress, depression, and unhappiness were significantly correlated with digital
technology addiction.

As a result of technology addiction, problems may occur in parent—child relationships. A sense of avoidance of responsibility may occur
in children, and emotional instability may be experienced. Technology addiction negatively affects school success and the parent-child
relationship. Although technology addiction reduces academic success, it can be said that children do not accept or are not aware of
this failure. Meeting the psychological needs of children, developing their personality, improving family relationships, and applying psy-
chological therapy methods can be preventive factors against technology addiction.

Another negative result of the research findings is that children spend more time using digital technologies compared to the sum of
their other activities at home. Awareness should be created in children regarding the additional roles of digital technologies. The reason
is, according to research findings, children see digital technologies only as a means of entertainment. It can be said that this situation is
related to the emotions felt during the epidemic (sadness, fear, anger, and anxiety) and social psychology. This issue can affect children
psychologically and sociologically negatively. Therefore, it is necessary to distinguish between emotional and cognitive perceptions
that the pandemic period may affect children.

With the measures taken, it is necessary to share information on how to overcome the physical activity deficiencies of children during
the pandemic period, practices for family therapy methods, counseling on how to meet their psychosocial needs, and how to protect
and develop their personality structures.

Although the pandemic state has affected billions of people, the research was conducted in a single country and on a small sample
group. Therefore, cultural factors may have affected research findings. In addition, it can be said that the number of samples is limited
to those needed to generalize the results of the research. Technology addicts should not be seen as a single type. In future research,
attitudes including personality traits, psychosocial and environmental factors, family dynamics, and social preferences should be ana-
lyzed. Within the scope of the research, how and why digital addiction occurs and its relationship with cultural and social background
were not investigated. Therefore, there is a need for long-term research on a larger sample and different target groups. Moreover, using
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a scale to determine children’s motivation to use digital technologies addressing this issue through focus group discussions can yield
beneficial results.
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6z

1960 yilinda gerceklesen 27 Mayis askeri miidahalesi, Turkiye'de sadece toplumsal, siyasal ve ikti-
sadi hayati etkilememis, kiltlr ve sanat alanini da bigimlendirerek bu alanda yapisal degisimlere
neden olmustur. Askeri miidahalenin ardindan bu sirecin 1980’e degin slirmesiyle birlikte, kil-
tlr ve sanat alaninda yasanan degisimlerin de dislinsel ve pratik diizeyde berraklik kazanmasi,
bizlere bu donemin karakteristik 6zelliklerini gormemize ve degerlendirmemize imkan vermis-
tir. Turkiye'de 1960’l1 yillar, sanat alanindaki sorunlarin kamuoyu ontinde dile getirildigi yillardir.
Sozkonusu donemde devletin destegi ve tesviki, sanatin ve sanatginin tretimleriyle geginebile-
cek hale gelebilmesi, telif haklarinin teminat altina alinmasi, sanatin yayginlasmasi, Turk sanatinin
yurtdisina gikmasi, sanat muzeciliginin hareketlendirilmesi gibi temel meselelere iligkin 6neri ve
gorusler tartigilmistir. 1970 ile 1980 yillari arasinda, on yillik bir zaman dilimi icinde sanatgilar, mev-
cut sistemi degistirmek arzusuyla hareket etmis, 1970’li yillarin sanat¢i kusaginin ortaya gikmasini
saglamistir. Bunun yani sira, sanat galerileri, bagimsiz olusumlar, yayinlar, disa agiima stiregleri,
sanatin ticari degerini tespit etmeye dontk tesebbisler ve koleksiyonerler ile sanat ortami dev-
letten bagimsizlasmaya baslamis, disiplinler arasi ayrimlari ortadan kaldiran tartisma ve sorgula-
malar araciligiyla da gagdas Tirk sanatinda zamana kadar var olan anlayiglarin degisimine zemin
olusturmustur.

Anahtar kelimeler: Tirkiye, Kiltlr, Sanat, Edebiyat, Sinema

ABSTRACT

The military intervention of May 27 in 1960 did not only affect the social, political, and economic
life in Turkey but also shaped the field of culture and art and caused structural changes in this
field. With the continuation of this process until 1980 following the military intervention, the intel-
lectual and practical clarity of the changes in the field of culture and art allowed us to see and
evaluate the characteristic features of this period. The 1960s in Turkey were the years when the
problems in the field of art were publicly voiced. During that period, recommendations and views
on basic issues such as the support and encouragement of the state, the ability of art and art-
ist to make a living with their production, the guarantee of copyrights, the dissemination of art,
the opening of Turkish art to the world, and the mobilization of art museums were discussed.
Between 1970 and 1980, within a period of 10 years, artists acted with the desire to change the
existing system which led to the emergence of the artist generation of the 1970s. Additionally, the
art environment started to be independent of the state with art galleries, independent organiza-
tions, publication, internationalization processes, efforts to determine the commercial value of
art, and collectors, and a foundation for the change of understandings that existed in contem-
porary Turkish art until that time was formed through discussions and inquiries that eliminated
interdisciplinary distinctions.

Keywords: Cinema, culture/art, literature, music, Turkey
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Giris
1960 yilinda gergeklesen 27 Mayis askeri midahalesi, Turkiye'de sadece toplumsal, siyasal ve iktisadi hayati etkilememis, kiiltlr ve sanat
alanini da bigimlendirerek bu alanda yapisal degisimlere neden olmustur. Askeri miidahalenin ardindan bu stirecin 1980’e degin sir-

mesiyle birlikte, kiltlr ve sanat alaninda yasanan degisimlerin de dlslinsel ve pratik diizeyde berraklik kazanmasi, bizlere bu dénemin
karakteristik 6zelliklerini gérmemize ve degerlendirmemize imkan vermistir.

1963 yili itibariyle hayata gecirilen ve 1963 ile 1967 yillari arasini igeren Birinci Bes Yillik Kalkinma Plani’nda kiltlr/sanat basl basina
bir olgu olarak ele alinmamisg, daha ziyade isglicU, istihdam, arastirma ve egitim politikalarina iligkin alanlarla birlikte degerlendirilmis-
tir. S6zkonusu dénemde egitim olgusundan hareketle bir kalkinma anlayisinin model olarak benimsendigini, genelde sanat tirlerinin,
Ozelde ise tiyatronun topluma ulastiriimaya ve halk arasinda igsellestiriimeye calisildigini gortriz (Lileci, 2020, s. 1207).

Toplumsal ve kiltirel alani sekillendiren bitin devletlere 6zgl bu “devletgi/seckinci” tavir, esasen tek parti doneminde uygulanmaya
baslanan politikalarin bir uzantisidir. Ne var ki dncesinde tek parti anlayisinin merkezinde daha genel ve streklilik arz edebilecek bir
“cagdaslasma” kavramivarken, sdzkonusu donemin politikalari daha dar bir kavram olan “Bati/Batililagsma” gibi bir noktaya sikigtiriimistir
(Cogkun, 2008, s. 141).

ilginctir ki, bazi gériislere gore, sanat, kiiltiir ve egitimin aragsallastirilarak memlekette bir hiimanizma dalgasi olusturulacak ve bdylece
Batr'yla bittinlesmek mimkin hale gelecekti; nihayetinde Batr'yla sentezlenen yeni bir Ttrk kiltirinlin ingasi Turk Himanizmasi’'nin
kurulmasindan gegiyordu. Bu dogrultuda Tirklerin tarihsel stireci de yeni bakis agisina gore yeniden gozden gegirilerek yeniden konum-
landirlacakti. Lise mifredatina Latince dersler eklenmesi ve Batili klasiklerin Tlrkgeye terciimesi ilk uygulamalar olmasi hasebiyle s6z-
konusu anlayisin bir yansimasidir (Yilmaz, 2020, s. 2674).

ikinci Bes Yillik Kalkinma Plani, 1968-1972 yillarini igerir ve planda kiiltiirel alan yine ayni gaye ve prensipler dogrultusunda muhafaza
edilmekte, fakat daha ayrintili bir planlama 6ne ¢ikmaktadir. S6zkonusu dénemin kultir politikasi G¢ temel ilke cevresinde sekillendiril-
mistir: Birinci ilke geredi, kiltir mefhumu hayat standardini artiran, yaraticiligi tetikleyen bir erdemin yansimasidir; bu nedenle devletin,
kiiltiirel ve sanatsal alana yatirm yapmasi bireylerin hayat kalitesini ve yaraticilik edimlerini olumlu yénde etkileyecektir. ikinci ilkeye
gore, Turk kiltdrt Glke sinirlarini asarak bagka memleketlere agiimali, ama ayni zamanda farkl cografyalar ve memleketlerin kiiltir-sanat
hareketleri de toplumumuzla bulusmalidir. Ugtincii ilkede ise, kiiltir-sanat alanindaki etkinliklerin toplumun gereksinimleri ekseninde
desteklenmesi hedeflenmistir. Destek kapsamina alinan alanlar arasinda, eski Tuirk sanatlari, folklor, eski eserler, mizeler, kiitliphaneler,
sahne sanatlari, radyo, sinema, muzik vb. alanlar yer alirken, toplumdaki izler-gevrenin de genisletilmesi hedeflenmistir. Bu baglamda
planlamanin, belediyelerden kamu kuruluglari ve gonilli kuruluglarin isbirligine degdin genis bir cergeveye dayandidi ifade edilmektedir
(Lleci, 2020, s.1208).

Dil ve Edebiyat Alanindaki Yapisalliklar

Dil Alaninda One Cikan Ozellikler

Birtoplum igin en onemli kurumlarin basinda dil gelir ve yine toplum, dil aracihigiyla olusturulur. 1960 ile 1980 yillarini kapsayan dénemin
siyaset dili ideolojik bir sdyleme yaslandidi igindir ki bu durum kendini kiltir ve sanatta da gostermis, bu da dilin topyek(n siyasallas-
maslyla sonuglanmistir.

15 Temmmuz 1960 yilinda gergeklestirilen 9. Turk Dili Kurultayrnda, terimlestirme prensiplerini ve metotlarini saptayabilmek maksadiyla
bir inceleme kaleme alinmis, Ust kurulda degerlendirilerek alinan kararlar ilgili kurumlara ve kisilere iletilmistir. S6zkonusu donemden
baslayarak stiregelen terimlerin Turkgelestirilmesi ve tanimlanma ¢alismasi, 10. Tirk Dili Kurultayr’ndan XVIII. Kurultay’in gerceklestiril-
digi 1982 yilina degin Terim Kolu’nun denetiminde sistematik olarak devam ettirilmistir. Kuruldugu glinden bu yana sozclk ve terimles-
tirme meselesine deger atfeden, asiri hassasiyet gdsteren Turk Dil Kurumu, bu alanda yardimci kitaplar yayimlayarak dnemli bir boslugu
doldurmustur (Kahraman, 2017, ss. 1301-1302).

Turk Dil Kurumu’nun sozi edilen donem boyunca “6z dil” ya da “6z Turkge” olarak adlandirdidi Tirkceden Arapca-Farsca sozclkleri gika-
rarak “Gzlestirme” faaliyetini, yani “tasfiye” stirecini stirdiirmesi, bu kurumu tenkitlerin odagina yerlestirmistir. Fakat daha da k&tisd,
TDK’nin Turk Dili dergisi de bu slirece dahil olmasi, dergiyi kurumun biiltenine dontstlirmustir. S6zgelimi 1970 yili itibariyle derginin
sayfalarinda, Tiirkgenin dzlestirilmesine iligkin tartismalar, gok yonlii ve kapsamli bir sekilde yiriitiilmistiir (Ozdemir & Dagtas, 2014,
s.33).

O yillarda dil meselesi ideolojik bir forma birlinmus, 1960’li yillarla birlikte “Oztlrkgelestirme” faaliyeti hizlanma egilimine girmistir.
1965'te iktidara gelen Adalet Partisi (AP), bu harekete karsi bir tutum takinarak stireci durdurmaya gabalamis, ancak 1970 yilinda iktidari
kaybedince de hareket 1973 yili itibariyle yeniden ivme kazanmistir.

Bu harekete kargi tavir alanlarin temel gerekgesi ise bunun Turk kiltlrine zarar vermesiydi; dahasi, Tlrkceyi ve Turk diinyasiyla kurulu
olan iligkiyi zedeledigini 6ne sirlyorlardi. Dolayisiyla bir toplumda kisilerin tarihi ve kiltiriine ulagmasi igin kdpri vazifesi géren dilden
bir kelimeyi gikarmak, birey ve toplumun tarihi ve kiltlrlyle baginin zayiflamasina, hatta ¢ok sayida kelimenin atilmasi durumunda ise
kopmasina neden olurdu. 1980’lere degin taraflarin birbirlerini karsilikli suclayarak ¢atismal bir halde gecen dil faaliyetleri, boylesine
gergin bir atmosferde strdUrilmastdr.

Edebiyat Alaninda One Cikan Ozellikler
Turkiye'de edebiyat alani 1960’lardan itibaren yazil basinda gitgide diglanmaya baglamis, gazete sayfalarinda dnce yarim sayfaya diist-
rilmUs, ardindan bir iki basit kdseyazarlidina ya da tefrika veya fikra yazarligina degin kigulk bir siituna hapsedilmistir. Halbuki geride
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kalan yiz yil boyunca, yani 1860’1 yillardan 1960’ yillara degin, handiyse tim romanlar kitaplagmadan once ilkin herhangi bir dergi ya da
gazetede tefrika edilirdi (Cikla, 2009, s. 52).

Oyle ki, evvelden beri genis kitlelerin edebiyat eserlerine erismesinde bir arag vazifesi géren gazetelerin 1960’1 yillarla birlikte tutum
degistirmesi, Glkemizde bu alana ilgi duyan kisilerin sayisinin da dismesiyle sonuglanmistir (Cikla, 2009, s. 54).

Turkiye'de edebiyat eserlerinin 1960 ile 1980 arasini kapsayan donemine baktigimizda, siyasi ve ideolojik bir dille kaleme alinan, merke-
zine siklikla koy ve koylilerin konuldugu bir tiire tanik oluruz.

Devraldigi edebiyat mirasinin etkilerini 1960’lardan sonra da sergileyen Tiirk edebiyatinin, ayni donemde bazi yeni egdilimleri de barindir-
digina tanik oluruz. Sézgelimi siir yazmaya devam eden ikinci Yeni sairlerinin bu hareketten uzaklasmaya baslamas, ikinci Yeni hareketi-
nin ise bir akim olma niteligini yitirmesi sdzkonusudur. Siir cevrelerinde anlam-bigim sorunsalini tartismaya agan varolusguluk kavrami,
bilindigi gibi ikinci Yeni hareketinin felsefi zeminini belirlemekle kalmamis, Tiirk dykiiciiligiini de cepegevre kusatmistir. Bu dénem salt
siir ve 6yk turinde degil, ayni sekilde romanda da higbir akimla iliskilendirilemeyecek yazarlar mevecuttur (Ozdemir, 2017, s. 83).

Tiirk edebiyati ve siirinde 1960 ile 1980li yillarin genel gériinimii, sdylem diizeyinde sosyalist, Marksist, milliyetci ve islamci bir cizgiden
olugsmaktadir. Edebiyat yapitlarinda 6ne ¢ikan toplumcu gergekgi diistinceye ragmen, bu donemde tiimiinden azade yazarlar da goriile-
cek, belki de 1980l yillarin ardindan belirecek yeni yazinsal arayisin da ilk temsilcileri olacaklardir.

Sahne Sanatlarindaki Yapisal Goriinlimler

Tiyatro Alaninda One Gikan Ozellikler

1960’larin ortalarinda Muhsin Ertugrul yénetiminde “altin cagi'ni yasayan istanbul Sehir Tiyatrosu biinyesinde, kentin farkl farkl noktala-
rinda agilan tiyatrolar araciliiyla cok sayida izleyiciyle bulusulur. Kadro ve repertuar olarak yenilenen ve zenginlesen tiyatroda 1960’1 yil-
lar, oyun yazarliginin zirveye ¢iktigi ve geng kusaktan yazarlarin oyunlarinin sahnelendigi yillar olmustur (Erkog, 1995, s. 18). Bu dénemde
gesitli tiyatro gruplarinin yani sira, geleneksel tiyatrodan faydalanan popiiler halk tiyatrolari da ortaya gikmistir, bunlar geleneksel tiirin
meddahlik ve tuluat tiyatrosu gibi yonlerinden faydalanmistir (Erkog, 1995, s. 19).

1960l yillar, yazarlar ve tiyatro oyuncularinin toplumsal hareketlilige ve politik eylemlere dahil olmasi, toplumu déntstirme gabalarinin
tiyatro faaliyetiyle sinirli olmadigini géstermesi bakimindan 6nemlidir; Gte yandan yazar ve oyuncularin bu 6zelligi, ayni zamanda onlari
kendilerinden 6nceki nesillerden kesin ve belirgin gizgilerle ayirir. 1960 ile 1980’li yillari kapsayan donemde, sol hareketin tiyatroya ilgi-
sinin artigina paralel siyasi temalari da yogun bir bicimde ele aldi§ini gorirtz. Bu baglamda sol diinya gortsline sahip yazarlar, politik
fikirlerini kitlelere dogrudan iletebilmek amaciyla arka arkaya tiyatro gruplari kurmus, politik eksenli metinler kaleme alarak seyircilere
toplumsal yapidaki hatalari gostermeye galismis, politik tiyatro anlayiginin egiticiligi ve iyilestiriciligini 6ne gikarmiglardir (Ozmen, 2015,
SS. 422-423).

Cagdas tiyatro anlayisina gore, tiyatro, sosyal meselelerin islenmesinde bir aragtir ve sozi edilen donemde Tirkiye'de tiyatro alaninda
belli bir ideoloji cergevesinde ajitatif/provokatif oyunlar sahnelenmis, izleyicinin harekete gegmesi arzu edilmistir. Ayni anlayigin bir
Urtnd olarak tiyatro, igi bosaltiimis, salt eglenceden ibaret bir sanat dali degil, distinsel ve felsefi arka plani olan bir sanattir (Buttanri,
2010, ss. 63-64). 1970’lerin siyasi konjonktlrl toplumsal hareketliligin ylkselisine neden olmus, bu durum tiyatro alanina da sirayet
ederek sosyal meselelerin blyik boliminin sahnelere tagsinmasi ve tartisilmasina, alabildigine dinamik bir yapinin ortaya ¢ikmasina
kapi aralamistir (Buttanri, 2010, s. 68). Boylesi devingen bir slirecte Sehir ve Devlet Tiyatrolari’nin yani sira 6zel tiyatrolarda da benzer bir
durum yasanmis, sahnelenen oyunlarda Batili tiyatro anlayisinin hakimiyeti gézlemlenmistir (Buttanri, 2010, s. 75).

Sozkonusu yillarda geleneksel gizgi ile Batili anlayisin i¢ ice gegerek daha dnce benzeri goriilmemis bir cogalmaya yol agtigi tiyatro diin-
yasl, geleneksel mirasi yeniden yorumlayarak Bati seviyesine ulagsmaya, Dogu-Bati ekseninde kendini konumlandirmaya, bu alanda yeni
bir sentez yaratmaya calismistir. Aslinda o yillarin tiyatro alanindaki gelisimine bakilacak olursa, toplumsal hareketlilik ve sosyal degisi-
min izleri de kolaylikla gortlir (Okten, 2010, s. 63).

Bu dénemde Turk tiyatrosunda, agirlikh olarak toplumcu tiyatro bakigi hakimdir. Dolayisiyla halkin sorunlarina ve somurilmesine vurgu
yapilarak kitleler icinde bir farkindalik yaratmak, biling olusturmak hedeflenmistir. Ote yandan milliyetci-muhafazakar cephede ise, ede-
biyat alaninda kalem oynatan yazarlarin yapitlarinda kendini komUnizm elestirisi olarak gosterir; ancak buradaki elestiri bu ideolojiden
ziyade, ¢cagdas ve sehirli bireyin varolussal krizi, sosyal ¢ozlilme ve geleneksel dederlerin yitirilisidir. O donemde salt politik mesajlar
veren, yonlendiriimekten ibaret bir sanat anlayigi yoktur, ayni zamanda evrensel tiyatro dlizeyini yakalamig bir tiyatronun mevcudiyeti de
sOzkonusudur (Ulag, 2019, s. 409).

1960 ile 1980 yillarini kapsayan siregte toplumun siyasi ve iktisadi degisimi tiyatronun yapisini da sekillendirmis, isledigi temalar tze-
rinde evvelki yillara oranla daha belirleyici olmustur. Politik tiyatroyu toplumsal gergekgilikten ayri tutmak neredeyse imkansizdir; dola-
yistyla bu dénem, sosyal meselelerin tiyatro oyunlarinda yogun bir bigimde islenmesini, politik oyunlarin siklikla yazilip sahnelenmesini
de beraberinde getirmistir. 1960’h yillarin Turkiye'sinde toplumun ana meselelerini gecekondulagsma sireci, kirsaldan sehirlere dogru
gerceklesen gog hareketleri ile yabancilasma/yalnizlasma duygusu ve kiltirlerarasi gatisma olgusu olusturuyordu. Tiyatronun aragsal-
lastirilarak seyirciyi bilinclendirme cabasina yénelmesi de iste bu sebepledir (Ozmen, 2015, ss. 420, 422).

Opera ve Bale Alaninda One Cikan Ozellikler

1957 yili, bale alaninda bir donim noktasi niteligi tagimaktadir; o yil devlet konservatuvarinin bale béliminden mezun olan ilk 6gren-
cileri, Devlet Tiyatrosu'nun kadrosuna katilarak bu strecin baslaticisi olmus, U¢ yil sonra da Bliytileyen Ask adli eseri sahneye koyarak
ilk gosterisini yapmistir. Turkiye'nin bale sanatindaki ustaliginin bir dlctide tescillenmesi 1961 yilinda sahneye konulan Coppelia balesi
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olmus, bu alanda 6niint gérmesini saglamistir. Sonrasinda ise bu stireci 1964 yilinda sahneye konulan, bestesini Ferit Tlzin'in yaptigi,
Cesmebagi adli ilk Tirk bale eseri takip etmistir (Coskun, 2008, s. 138).

Bale etkinlikleri donem itibariyle incelendiginde, 1965-1966 yilinda Turk seyircisine Kugu Goli, Hangerli Hanim Balesi'nin sunuldugu
gordlir. Ayni yil Opera bélimleriyle birlikte Tiyatro Genel Midirligid’nden ayrilan Devlet Balesi, artik ayri bir genel midurlik olmustur.
Tiyatro etkinliklerine ilaveten, bale ve opera gosterilerinin halkin e§lenebilecegi etkinliklerin arasina girmesi 1950’li yillarin sonlarina
dogru olmus; ancak opera ve balenin bir tek blylksehirlerle bulunmasi nedeniyle tlke niifusunun genelini kapsamadigi, birgok kentte
hayata gegcirilen tiyatrolarin ise genis halk kitlelerine hitap edebildigi gordlmustir (Sahin, 2016, s. 1300).

Plastik Sanatlardaki Degisim

1970’li yillar, Trkiye'de sanat piyasasinin olusumu dogrultusunda birtakim hamlelerin yapildidi yillardir. Bu yillarda yabanci kilttr mer-
kezleri, bankalar, devlet galerileri ve egitim kurumlarina ek olarak ¢zel galerilerin de sayica cogalmasina paralel sergi diizenleme imkan-
lari da artmis, koleksiyonculugun gelismesi saglanmistir. Ayrica, mevcut egitim ve 6dretim alanina, kiltlr kurumlarina ve etkinliklere
yonelik iyilestirme tartismalari ve tavsiye stiregleri on yillik bir donemin distinsel yapisini bigimlendirmis, sanatgilar arasinda dayanisma
olgusunun giindeme gelmesi ve sanat yayinlarinda niceliksel bir artigin ortaya ¢gikmasiyla sonuglanmistir (Arat, 2007, s. 70).

Plastik sanatlarda, 1970’li yillarin ikinci yarisinda her ne kadar sanat piyasasinin olusumuna, etkinlik ve sergilerin artigina ve 6zel galeri
sayllarinin cogalisina tanik olsak da, devletin sanat gevrelerine destek sunmamasi ciddi bir mesele olarak kargimiza ¢ikmaktadir. Sosyal
glivenceden yoksun olan sanatgilarla ilgili herhangi bir yasal diizenleme gergeklestiriimedigi gibi, kapal duran istanbul Devlet Resim ve
Heykel Mizesi’nin durumunda da bir gelisme yasanmamis, “ulusal miize” agilmasi noktasinda ise en kiguk bir adim dahi atilmamigtir
(Arat, 2007, s. 71).

Guzel sanatlar alaninda 1970 ile 1980 arasi doneme bakildi§inda, egitim-6gretimde faaliyet ylriten ¢ akademik kurumun varhi§i géze
carpar. Bu kurumlar arasinda sadece istanbul'da faaliyet yiiriiten Devlet Giizel Sanatlar Akademisi ve Devlet Tatbiki Giizel Sanatlar
VYiiksek Okulu’nun yani sira, bir de Ankara'da bulunan Gazi Egitim Enstitiisii Resim-is B&limi aktiftir. Ote yandan, ortadgretime resim
dgretmeni yetistirme gdrevini Ustlenen, 1947 yilinda yine istanbul’da kurulan Atatiirk Egitim Enstitiisii Resim-is Bdlimii ile 1961 yilinda
Samsun’da ve 1963 yilinda Buca'da hayata gecirilen Egitim Enstitlisii Resim-is bliimleri gibi enstitiiler bulunmaktadir. Tiirkiye'de acilan
ilk glizel sanatlar fakiiltesi unvanina sahip olan ve 1975 yilinda izmirde kurulan Ege Universitesi Giizel Sanatlar Fakiiltesi ise, dgretim
faaliyetine ancak 1980’li yillar itibariyle baglayabilmistir (Arat, 2007, s. 89).

1970’ler, ayni zamanda pek ¢cok mizenin de var oldugu yillardir. Bunlar, Milli Savunma Bakanligrnin askeri mizelerinden Vakiflar Genel
MUdurlGgindn mizelerine, Kiltidr Bakanhgi biinyesindeki tarih, sanat, etnografya ve arkeoloji mizelerinden kimi kuruluglarin muzele-
rine degin gesitlilikiceren yapilar olmasinin yani sira, evrensel normlari yakalamaya ve muizecilige 6zgl temel problemleri agmaya galisan
yapilar olmuslardir (Arat, 2007, s. 83). Fakat yine de 1970 ile 1980 arasini kapsayan dénemde gorsel sanatlarda varligini hissettiren tek
miize, istanbul Devlet Resim ve Heykel Miizesi'dir ve bu miize, sanat gevrelerinin giindemine girebilmesi agisindan da kayda degerdir.
Ayrica, izmir Devlet Resim ve Heykel Miizesi de 1973 yilinda miizeye dénistiiriilmiis, ne var ki ekseriyetle bir galeri gibi faaliyet yiiriit-
mustir. Ote yandan, Ankara Devlet Resim ve Heykel Miizesi de ancak 1980 yilinda hayata gegirilebilmistir (Arat, 2007, s. 84).

Miizik Alanindaki Yapisal Goriiniimler

1960 yillarin Turkiye’si, mizik alaninda da 6nemli degisimlere isaret etmektedir; bilhassa blylkkentlerin 6zel okullarinda egitim goren
genglerin rock’n roll’'dan etkilenmesi veya Anadolu Pop tarzi sentezler yapma arzusuyla mizik gruplari olusturmasi, mizik egitimine de
oncelikle gitari ve diger enstriimanlari dahil ettirmeleriyle sonuglanmistir (Coskun, 2008, s. 137).

MUzikte donemin ruhuna uygun bir bigcimde coksesliligin hakim oldugu 1970’lerde, edlence yasamina genel olarak yon veren gazino-
lardir; TRT ekranlarinda ise Tlrk Halk MUzigi ya da Turk Sanat Musikisi’'nin gizide ornekleri gosterilirken, herhangi bir sarkinin burada
kendine yer bulabilmesi ancak denetimden gegebilmesi halinde s6zkonusudur (Arat, 2007, s. 35).

Televizyonun etkisinin giderek arttigi bu donemde, arabesk miizik de halk arasinda yayginhk kazanmigtir. Fakat bir devlet/hikimet poli-
tikasi olarak bunun 6ntine gecilmeye calisiimistir.

Bu dénemde yine ilk kez, zorunlu muzik dersine ilaveten miifredata, galgi ve galgi gruplari ismiyle segmeli dersler de getirilmistir. Yine
bu dénemde Devlet Opera ve Bale Miidiirli§ii sayesinde de istanbul ve Ankara basta olmak tizere biiyiiksehirlerde operalar agilmaya
baslanmistir.

Tiirk Sinemasinda One Cikan Ozellikler

Turkiye'de sinemamizin altin ¢adi olarak nitelendirilen 1960 ile 1970 yillarini kapsayan dénem, star uygulamasinin etkili oldugu, halkin
da sinemaya yogun ilgi gésterdigi bir donemdir. Sosyallesme ve kimlik edinme faaliyetinin yani sira blyuleyici bir etkinlik alani olarak da
gériilen sinema, o yillarda, genis bir hayal aleminin kapilarini da aralayan bir fonksiyona da sahipti (ilbuga, 2018, ss. 63-64). Halkin sine-
maya olan 6zlemi 1960’ yillarin kosullarinda Anadolu’yu sinema salonlariyla doldurmus, sonraki stiregte ise 1970’li yillarda azalan taleple
birlikte salonlarin kapilarina pes pese kilit vurulmasiyla sonuglanmistir (Ttizlin, 2013, s. 91).

Genel hatlariyla 1960 ile 1980 arasi, Turk sinemasinin ayni zamanda mevcut toplumsal ve siyasi atmosferden bitlin yonleriyle payini
aldigi bir doneme isaret eder. Ancak bu, tek tarafli degil, karsilikh bir etkilesim halinde olmus; var olan degdisim sireci sinemaya yansidigi
dlclide, sinema da toplumsal yapiya yansimistir. Oyle ki sinemamizda dnemli bir kesiti iceren 1960 ile 1980 arasi ddnem, makro diizey-
deki degisme ve gelismelerden gegerken, tlkenin sosyal-siyasal ortamini belki de en iyi yansitan tek alan olmustur (Tugen, 2014, s. 161).
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Ulkemizde 1960 darbesinin ardindan sinemanin merkezine toplumsal meselelerin konuldugu; 1960-1980 arasi ¢evrilen toplumcu-ger-
cekgi filmlerde gog olgusunun yani sira, aile yapisindaki degdisimlerin de ele alindidi ve bireylerin —yani kadin, erkek ve gocugun— aile
icindeki konumlaniginin irdelendigi gorilmektedir; sanayi alanindaki hizin ve kentlesmenin bireyler Uzerindeki etkilerine deginilmekte,
bu baglamda yabancilagsma siireglerine vurgu yapilmaktadir (Tugen, 2011, s. 55).

Sozkonusu donemde gekilen filmler, ayni zamanda siyasal yagsamdaki hareketlilige, politik stireglere, ideolojik farklilagsmaya, zengin-yok-
sul ayrimina, propaganda faaliyetlerine ve siniflar arasi gekismeye de yer vermistir (Lileci, 2020, s. 1201).

D&nemin sinema anlayisinda da karsihgini bulan 1960 ile 1980 arasindaki sosyal-siyasal olaylar, beraberinde politik sinema kavramini
getirmis, o yillarda gevrilen tim filmler politik eksende yapiimistir. S6zkonusu dénem, odagina sosyalist diiglincenin alindigdi, fakat farkli
dUstncelerin de etkisini gostermesi bakimindan dnemlidir. Kirsal kesimdeki getin yasam kosullarindan sanayilesme siireclerine, tlkenin
sosyal yapisindan isgi sinifinin niteligine, go¢ olgusundan gecekondulagma ve kentlesme sorunsalina degdin bir dizi mesele ele alinmistir
(Tugen, 2014, s. 160).

1960l yillar sinemada bir bagka durumu da glindeme getirmistir; o da dénemin filmlerinden bazilarinin uluslararasi festivallere katilarak
odiiller almasidir. Benzer sekilde 1960’larin bagindan itibaren Tiirkiye'de de kismen devletin destegiyle izmir, Ankara, Adana ve Antalya
gibi kimi sehirlerde film senlikleri tertip edilmistir. S6zgelimi Antalya’'da ilk defa bir film senliginin tertip edilmesi 1964 yilina rastlar. O
donem itibariyle sinemaya iligkin bu tirden senlikleri dizenlemenin amaci, genis halk yiginlarina ulasabilmenin araglarindan biri oldu-
guna inanilmasidir (Ulug, 2009, s. 69).

Yonetmen Metin Erksan’in gektigi Susuz Yaz, Berlin Film Festivali’nin en dnemli ddiliine, Altin Ayr'ya deder gortilmdis, bu da Tirk yonet-
menleri cesaretlendiren itici bir unsur olmustur (Lileci, 2020, s. 1226).

Turkiye'de Marksist bakis agisinin sinemada temsil edilmesi ilk olarak toplumcu-gergekgi yonetmenlerde gortlmustir; sonraki stiregte
kendi aralarinda anlagsmazliga diserek fikri diizeyde bir kopus yasanmisg, Ulusal Sinema ve Devrimci Sinema akimlari seklinde ikiye
bélinmuslerdir. Kisa bir stire sonra ise bu kervana Milli Sinema Akimi da katilmig, bdylece (g ayri sinema akimi ortaya ¢ikmistir (Lileci,
2020, s. 1226).

Devletin 1950’li yillarda kiltlr ve sanat alanindan elini gekmesinin ardindan 1960 ile 1980 arasi donemdeki sanat gevreleri tarafindan
askeri miidahaleyle gelen darbe yonetimine bu alani gozetecegine inanmasi nedeniyle pozitif bir gozle bakilmistir. Birtakim tesebbis-
lerin de yasandigi bu donemde, iktidar mabhfillerinde kiltlr ve sanata yonelik daha etkin bir politikanin ylritilmesi noktasinda bazi
¢agrilarda bulunulur. Bir kismi sonugsuz kalan bu tesebbsler, yine de bazi sanat dallarinda bir hareketlenmeye neden olur, ancak devlet
destedinden en az payi da yine sinema alir. Zira o dénem, 1948 ve 1957'de lizerinde kimi kliclik oynamalar yapilan 1939 tarihli “Filmlerin
ve Filim Senaryolarinin Kontroltine Dair Nizamname” hala yurdrliktedir. 1960’11 yillar boyunca hem iktidar hem de sinema gevrelerinde
bu nizamnamenin degistiriimesi igin verilen kanun teklifleri, yapilan toplantilar, sunulan raporlar ve diizenlenen suralara kargin yine de
bir gelisme kaydedilemedigi gibi, bilhassa toplumcu ydnetmenler ve filmler Film Kontrol Komisyonlarrnin sansirtine takilir. S6zkonusu
nizamname geregi ¢cok sayida film, daha senaryo veya vizyona girme ya da yurtdisina ¢ikma safhasindayken turli yasaklar ve diizeltme
slirecleriyle karsi karsiya kalir (LUleci, 2020, s. 1226).

Moda ve Giyim Kusamdaki Degisimler

Avrupada 1968’li yillarda genclerin baslattigi 6zgurlik hareketleri ve Tlrkiye’nin basin-yayininda meydana gelen kimi gelismeler, bazi
toplumsal degisimlere yol agmistir. 1960 yilindaki askeri darbenin ardindan garsaf giymeyi yasaklamayi amaglayan yerel tedbirlere kar-
sin, 1961 Anayasasl’yla birlikte yazili basinda o gline degin yayimlanmasina izin verilmeyen sayfalari Avrupa dergilerinden alinan ecnebi
kadinlarin ¢iplak goriintuleriyle stslenirken, bir yandan da sansasyonel habercilik yapilmaya baslanir (Yetmen, 2011, s. 185).

1968 yili ise kilik kiyafet alaninda ciddi bir donlisiime sahne oldu; siyasi hareketin taslyicisi olan geng erkekler dnce takim elbiselerini
cikartip Gtlld pantolonlardan fitilli kadife pantolonlara gegis yaparken, geng kizlar da frapan renkli, son moda elbiseleri kenara atip mim-
kiin mertebe sade giyinmeye basladilar. Dis goriinls, bagh bulunulan fraksiyonun dnemli bir isareti kabul edilerek, sarkik biyiklilar ile pos
biyiklilar distinsel ve fiili anlamda birbirinden ayrildi (Yetmen, 2011, s. 186).

Turkiye toplumunda 1960 ile 1970 arasini kapsayan on yillik ddnemde salt giyim kusam alaninda degil, hayatin tim alanlarinda Bati
modasinin egemenligi gortlmustir. O dénem magazacilik ve hazir giyimin hentiz kipirdanmaya basladigi yillardi; mefrusatgilardan
kumas alan kadinlar sézkonusu dénemin kadin dergilerinden kaliplar ve modeller segerek kendileri dikerler veya terzilere siparis verir-
lerdi. Butin bir toplumun kilik kiyafetine dikkat ettigi, sagina ve oturusuna 6zen gosterdigi, sayginin ve gorgi kurallarinin 6n plana giktigi,
terziligin bir el sanati olmayi halen surdirdigi, moda haberleri ve fotograflarinin dergi ve gazeteler vasitasiyla o giinlere anlam kattigi
bir donem olmustur ve 60l yillarin sonlari bu donemin son glinleri olarak anilir. Boylece geng orta sinifin giysi modasinda kisisel zevkler
ve goz alicilik hakim kilinarak “imaj devri’ni baslatiimis, donemin ortalarinda ise etek boylari kisaltilip mini etege gegilerek bacaklar 6n
plana gikarilmistir. 1970li yillarin baslari itibariyle glindelik hayati artik sadece sinema degil, televizyon da belirlemeye baglamis, kent-
ten kdye dedin toplumun her kesimini etkilemistir. Televizyonun kdy yerlerine ulagmasiyla birlikte kirsal alandaki kadin kiyafetleri de
geleneksel yapidan uzaklagarak dedismeye baslamistir. Gitgide bireysellesen giyim kusam; farkli tarzlar, dnceki yillarin modalari, yerel
giysiler ve koylU kiyafetlerinin 6lglisliz bir karisimina dontigsmustir. 68 kusaginin “gicek cocuklar” belki yasam bicimleriyle degdil ama
kilk kiyafetleriyle Turkiye'de de belli kesimleri etkilemistir; baris yanlisi olan bu kusak, istedigi seyi yasamaktan asla geri adim atmayan
ve bunu gergeklestirebilen yapisiyla da bugiine dedin en tutarli hareket olarak gorilmustir. Kiyafetlerinde dlnyanin gesitli kiltirlerinin
folklorik 6zelliklerini de sergileyen bu kusak, sentetik ve yapay kumasglar yerine sadece dogal malzemelerle yapilan giysileri benimsemis,
o donemin dogallik arayisi kendini el boyamalari, islemeler, aplikeler ve el 6rgilerinde gostermistir (Kumas, 2018, ss. 246-247).
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Moda tarihinde bugtin bile benimsenen degerleriyle incelenmeyi hak eden dnemli bir gegis evresine isaret eden 1960 yillar, o zamana
degin var olan klasik giyimde kullanilan malzeme, model, bigim, tarz ve aksesuarlar gibi gok sayida dedisime imza atmistir. Ginimiz
modasini bigimlendiren etkenler arastirildiginda bugiin halen tercih edilen giysilerin bicim, model ve tarz olarak kdkeninin o yillara
dayandigi goérilmektedir. (...) 1960’larin kiltlr ve sanat hareketleri, bugliniin yasama bicimlerinden kadin kimliklerine ve modaya degin
uzanan genis bir alana yayilmaktadir (Yetmen, 2011, s. 14).

1960’larda meydana gelen kiltirel degisimin giyim alanina en bliylk katkisi, resmiyete uzak bir giyim anlayisini getirmesiydi. Bu durum
ozellikle kadinlar agisindan, feminist hareketin tarih boyunca kadin bedenini sinirlandiran her tirlG kiyafeti reddeden durusunun bir
uzantisiydi. Sozgelimi kadinlarin bircogu zaten sutyen takmadidi gibi, otuzlu-kirkh yillarda bir gesit bir Gniformayi andiran, hareketleri
kisitlayan “korse” kullanimi da alabildigine dismUstU. Dahasi artik geng erkekler ve kadinlar ordunun dagittigi Gniformalar ve blucin pan-
tolonlarla dolasarak hemen hemen ayni sekilde giyinirken, erkekler de artik kravat takma geredi duymuyordu (Yapici, 2005, ss. 69-70).

Sonug

Turkiye'de 1960’l1 yillar, sanat alanindaki sorunlarin kamuoyu onlinde dile getirildigi yillardir. S6zkonusu dénemde devletin destegi ve
tesviki, sanatin ve sanatginin dretimleriyle geginebilecek hale gelebilmesi, telif haklarinin teminat altina alinmasi, sanatin yayginlagsmasi,
Turk sanatinin yurtdigina gikmasi, sanat muzeciliginin hareketlendirilmesi gibi temel meselelere iliskin dneri ve gorisler tartisiimigtir.
Genel kalkinma plani dogrultusunda 1960 ile 1965 yillari arasi kiltlrel alanda da kalkinmanin hedeflendigi planlama faaliyetleri hazir-
lanmig, Milli Egitim Bakanhdi blnyesinde toplanan danigsma kurullarinda, devletin kiltlr ve sanat alanindaki ¢aligmalari ve tedbirleri
degerlendirilmistir. Sanat ¢evrelerinde ise bu donem Kultir Bakanligrnin kurulmasi ve Milli Egitim Bakanligr'nin genel ve mesleki egitim
haricindeki faaliyetleri bu bakanhga devretmesi gerektigi fikri one strllmuistir (Arat, 2007 s. 70).

3 Kasim 1969'da tek basina iktidara gelen —ve 6 Mart1970’e degin siiren— Adalet Partisi'nin 12 Mart 1971 ara rejimi dncesinde kurdugu Il
Demirel HUkimeti'nin programinda, kilttr meselesi, bolge tiyatrolarinin kurulmasi, geleneksel degerlerin arastirilmasi ve tarihi turistik
bolgeler ile arkeolojik bulgularin yer aldigi mizelerin agilarak yurtici ve yurtdiginda tanitimlarinin yapiimasi hedeflenmistir (Arat, 2007,
S. 74).

1971-1974 yillarini kapsayan donemde ise, Il. Erim, Melen, Talu hiikiimetlerinin programlarinda da kdiltlr ve sanata hig yer ayrilmadigini
veya bir iki cimleyle savsaklandi§ini goririz. Kultir politikalarinda Irmak Hiklimeti genel olarak “ahlakta, kiltlrde ve egitimde millilik”
ilkelerini benimsemis; “ulusal kiltur ve degerlerin korunmasi ve yayginlastiriimasi” noktasinda da gerekli tedbirlerin ayrica kurulacak bir
bakanlgin denetimine verilmesi 6ngorilmustir (Arat, 2007, s. 74).

Milli Selamet Partisi’'yle 26 Ocak ile 17 Kasim 1974 tarihleri arasinda koalisyon olusturan I. Ecevit Hikimeti’'nin programinda ise kdl-
tlr-sanat meselesi; “Kultir ve sanat kuruluslarinin daha verimli hale getirilmesini, sanatin halka dontk ve herkesin faydalanabilecegi
bir bigimde gelismesini ve bu faaliyetlerin yurdun en uzak bolgelerine kadar yayilmasini saglayacak tedbirler alinacaktir” ifadeleriyle yer
almistir (Arat, 2007, s. 75).

. Milliyetci Cephe Hiklmeti olarak adlandirilan, 31 Mart 1975 ile 21 Haziran 1977 tarihlerinde Ulkeyi yoneten IV. Demirel HiklUmeti prog-
raminda da, yine genel hatlariyla egitim politikalar temel alinmis, kilttrel alandaki gelismelerin, yeni kusaklara aktariminin “milli kiltire”
dayali bir egitim anlayisiyla gerceklesebilecegdi belirtilmistir (Arat, 2007, s. 75).

Nihayetinde, 1970 ile 1980 yillari arasinda, on yillik bir zaman dilimi iginde sanatgilar, mevcut sistemi degistirmek arzusuyla hareket
etmis, 1970'li yillarin sanatgi kusaginin ortaya ¢ikmasini saglamistir. Bunun yani sira, sanat galerileri, bagimsiz olusumlar, yayinlar, disa
agilma suregleri, sanatin ticari degerini tespit etmeye donik tesebbisler ve koleksiyonerler ile sanat ortami devletten bagimsizlagsmaya
baslamis, disiplinler arasi ayrimlari ortadan kaldiran tartisma ve sorgulamalar aracilidiyla da gagdas Turk sanatinda zamana kadar var
olan anlayiglarin degisimine zemin olusturmustur (Arat, 2007, s. 199).

27 Mayis 1960 yilinda gergeklestirilen askeri miidahale, sosyal ve iktisadi alanda yapisal degisikliklere yol agmis, kiltlr ve sanat alani da
bu degisimden payina diseni almistir.
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oz

Dil olgusunun gizemli yapisi iginde pek gok yasamsal bilesenin kodlarini bulmak mimkindir. Bu
durum, dilin kendi deseni iginde varlik bulan yanini gosterir. Dil ve kulttr bilesenleri veya dizgesi
icinde yakin biriliskinin varligi goz 6ntinde bulundurulursa bir kiltir taslyicisi olan dil evreninin gok
yanli bir etki alaninin oldugu tespit edilebilir. Bu saptamanin kilturler arasi yakin iliskinin veya etki-
lesim aginin, ceviri etkinligi Uzerinde yapildigi; daha dogrusu islendigi dikkate alindiginda, geviri
etkinliginin dil ve kiltlr aginda ¢okgenli bir iligki alani yarattigi goruldr. Bir dilden baska bir dile
o dilin dilsel kodlari ile sifrelenmis anlam katmanlarinin aktarilmasi veya tasinmasi ¢evirmenin,
ceviri olgusunun, kiltlrdn, dilin kiltir potasindaki algisinin, dénemsel algi bigimlerinin, bireysel
dil algisi ve standart dil normlarinin kurallarinin biittin olarak geviri etkinligi icinde hamule olmus
bir bulamag olduguna tanik olunur. Bu galismada, dil, kiilttr, geviri, anlam katmanlari, metin tirle-
rinin 6zellikler baglaminda s6z konu iliskilerin boyutu irdelenmistir. Dilin kilttrle olan yakin iligki-
sinin geviri etkinliginde pek ¢ok sorunlari da beraberinde getirdigi uygulamali olarak ele alinmistir.
Genis bir etki alani olan dil olgusunun kiltirel boyutunun, insan yasaminda iletisime yonelik olarak
getirdigi gok katmanliligi, ginimuzde tzerinde 6nemle durulan bir ugrasi olmustur. Calismada bu
baglamda, kiltirel farkliliklardan kaynaklanan geviri etkinliginin glcliklerinin ortaya konulmasina
calisiimistir. Dil evreni, kendi malzemesiyle kiltlr evreninden gecerek geviri Urlinleri sayesinde
diger dillere, kiltlrlere dolayisiyla evrenlere ulagsma imkani bulmaktadir.

Anahtar Kelimeler: dil, anlam, geviri, kiltlr, metin dili, anlam katmanlari

ABSTRACT

It is possible to find the codes of many vital components within the mysterious structure of the
language phenomenon. This situation shows the side of the language that finds itself in its own
pattern. Considering the existence of a close relationship within the language and culture compo-
nents or system, it can be determined that the language universe, which is a culture carrier, has a
multilateral domain of influence. It is stated that this determination was made on the translation
activity of the close intercultural relationship or interaction network; rather, considering that it
is processed, it is seen that the translation activity creates a polygonal relationship area in the
language and culture network. Transferring or transferring the layers of meaning encoded with
the linguistic codes of that language from one language to another is a slurry of the translator,
the phenomenon of translation, the culture, the perception of the language in the cultural pot,
the periodic perception forms, the individual language perception, and the rules of standard lan-
guage norms as a whole is witnessed. In this study, the dimensions of the relations in question
in the context of language, culture, translation, layers of meaning, and text types were examined.
The close relationship between language and culture, which brings many problems in translation
activity, has been discussed in practice. The multi-layeredness of the cultural dimension of the
language phenomenon, which has a wide area of influence, for communication in human life, has
become an important occupation today. In this context, in this study, it has been tried to reveal
the difficulties of translation activity arising from cultural differences. The language universe, with
its own material, passes through the cultural universe and finds the opportunity to reach other
languages, cultures, and therefore universes, thanks to translation products.

Keywords: Culture, language, layers of meaning, meaning, translation, text language

Giris

insan dil ile varlik buldu, dil ile yasiyor ve dil ile var kalacaktir. Son yillarda bilimsel calismalarda géri-
len bas dondirtcl gelismelere tanik oluyoruz. Bu gelismelerin daha cok dil, kiltir ve toplum iligkisi
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Uzerinde yogunlastigi bilinen bir gergektir. Dil alanindaki bu gelismeler toplumsal degisikliklere, buna bagl olarak da kultir ve distince
alanindaki gelismelerle agiklanabilmektedir. Toplumsal potadaki bu tir degisiklikler dil ile ilgili diger alanlar arasi bir etkilesimi berabe-
rinde getirmistir (Intersektionslinguistik). Toplumsal etkilesime (soziale Interaktion) bagl olarak gelisen bu tir faaliyetler ifadesini dil
sisteminde buldugu icindir ki, dil de yasayan bir canli olmasi érnegdindeki gibi bir degisim stireci yasar. imer’in (1990, s. 9) felsefe hazi-
nesinden aktararak, ifadesiyle bu da bize; evrende dedismeyen tek seyin her seyin dedistigi gercedini ve distincesini hatirlatmaktadir.

Bu gelismeler isiginda milletlerin 6zgin kultirl, ulusal tarihi ve ulusal bitlnligind igine alan ve bunlarin dil ile olan iligkisi Uzerinde
duralim: milletlerin milli bUtlnlGglnin vazgegilmez unsuru olan kiltlr, Mevlana'dan Goethe’ye ve Dante’den Eckart’a, Kant'a ve Hegel'e
kadar uzanan dogu-bati uzantisinda evrensel himanizmin kultirel degisim ile ilgili boyutunu formile etmektedir (Damrosch, 2013,
s. 45). Kllturd bu baglamda insan-ruh, insan —doga ve insan-toplum ile olusturulan etkilesim agi, olarak degerlendirmek kaginilmaz
olacaktir. Ayni dili konusan toplumlar, ortak sanatsal de@erlerini, birlikteliklerini, yazili ve s6zli miraslarina sahip gikarak koruma sansina
kavusabilirler. Zaten kilttr de bir bitlin olarak toplumun degerler toplamidir ve toplumun trintdur (Goktirk, 2008, s. 87). Yani sira
yine kultdr, her biri sadece kendisi igin varolan gesitli ve az ¢ok birbiriyle ahenk igcinde olan degisimler ve devinimler yumagidir. Dili canl
bir varlik ve devingen bir slireg olarak degerlendirdigimizde (Humbold, 1995, s. 145), onu kendini gevreleyen diger yasamsal unsurlarla
etkilesim agiicinde incelememiz gerekmektedir. Dil bir yandan tarih ile streklilik kazanirken bu iki paralel faktor kilttr kavramiyla ancak
bir bulamag halinde ulusal olusun temel yapi taslarini olustururken, diger yandan dil olmaksizin ne tarih olgusundan, ne kulttir, ne mede-
niyet, ne de bir bakima “varolus”dan soz edebiliriz. Dil, tarih ve diger kilttrel dediskenler bir etkilesim yoringesi olustururlar. Grimm’in
dilimiz ayni zamanda tarihimizdir (akt. Akarsu, 1984, s. 59), ifadesi bu gortsl/savi dogrular niteliktedir.

Dil, Kiilttir ve Ceviri

Kiltur, dil ve tarih Uglemi, bir takim ara unsurlari beraberinde kosullar ve biz de ancak bu ivme sayesinde dislince tarihi denilen sonlu
sonsuz bir sireci taniyabiliriz. Clinkl disince tarihi, kiltr tarihiyle, dil tarihiyle, editim ve toplum tarihiyle yakindan ilgilidir. Zamanin
alt katmanlarindan degisik olusumlarla giinlimize dek stiregelen dil olgusu, kiltirle daha yakindan iligkili olmasindandir ki, toplumu
da icine alarak oldukga genis bir alan olusturur. Konumuz olan dil, kilttr ve geviri baglami nedeniyle toplum olgusu lzerinde durma-
miz gerekmektedir. Alt ve (ist katmanlara sahip olan dil tiim bu degisik fonksiyonlari toplum icinde toplumsallagsma (imer, 1990, s. 35)
slrecinde dogal olarak gelistirmektedir. Bu stiregten ¢ikarak, aile, okul ve genis kitle olgusunun yasamla ilintili oldugu agik bir gercektir.
Dolayislyla yagsam dedigimiz akici stireg, toplumda kolektif bir diizen olusturan toplumsal yagamin kendisidir.

Bunun etki alani birey ve toplum eksenli olup, tiim duyuslari, heyecanlari, sezisleri, yasam tarzini, beklentileri, istekleri, degerleri, yargilari,
aliskanliklari... vb. gibi yasamsal kesitleri sarar. Humbold‘un uluslarin gerekliligi Gzerinde durmasi da bize bu konuda fikir vermektedir.
Jespersen’e (1925) gore ve Rask da bu gortstedir, bir milletin tarihi hakkinda en iyi bilgi veren olgunun dil oldugu dislincesindedir.
Gergekten de dili bir gelisim sureci iginde ele almak gerekir. Dolayisiyla dil, gelisimini siirdirmesi igin tarihsel bir slirece ihtiyag duyar.
Dogal olarak kdiltlr de dil, tarih ve toplum Gg¢lemesini icine alan daha genis bir toplumsal 6ge durumundadir. Dil, kiltlire temel olustur-
dugundan bir milletin s6zIigu, yazili tim ifade dlinyasi kiltlr potasinin mayasidir (Kaplan, 1986, s. 186). Clinki bir toplum eristigi en Ust
dizeydeki kiltur ve dil zenginligini, ylzyillar boyunca tarihsel gelisim stirecinde temin eder ve bir nehir gibi gectigi her yer ve zamandan
o toplumun karakter ve ruhuyla ilgili tanitici argimanlarini beraberinde varilan son noktaya tasir. Grimm'’in, dili gegmis ve gelecedi ile
birlikte bulunulan anda da zamana bagl degisim olarak incelenmesi de bu ytizdendir (Porzig, 1957, s. 338).

Kiltlrld toplumlarin zaman icinde belli donemlerde belli pratik bir takim gereksinimlerden, kisilerin, ailelerin, siniflarin ve toplumlarin
ortak aligkanliklari ve yasama ait kurumsal hal almig subeleri olarak da tanimlamak olasidir. Clinkd birey- toplum iligkilerinin ortaya
ciktigi ortak yer ve zaman dilimi ayni birey ve toplumun sezis, duyus istek beklenti ihtiyag eglence zevk ve estetik gibi dogal ve ruhsal
toplumsal diglince kaliplariyla ve zenginlikleriyle diistince bigimleri ile ilgili olarak kiiltlr olgusunda sekillenirler (GUttinger, 1963, s. 135).
Sekillenme boyle olunca iyi ve kéti kiiltiirden bahsetmek, Gizerinde durulmasi gereken bir konu olacaktir. Kiltlrtin kot oldugu kanisinda
olanlar kendilerini bu yargi hakkini taniyan sosyal realite iginde beliren 6zglin deger yargilaridir. Bunlar ayni zamanda yasamsal kesitler
de dikkate alinan kriterlerdir. lyi kiiltir kavrami da ayni diisiincelerle ilgilidir. Degerlerimizi ve yargilarimizi saglamlastirici ve destekleyici
olan maddi ¢ikarlarimizi bize sunan her davranig bigimi s6zU edilen bu kriter i¢inde iyi tanimlanmasiyla i¢ icedir. O halde iyi veya koti
kavramlari anlam olarak bu baglamda geneli degil, 6zeli nitelerler.

Toplumlararasi yasamsal degisikligin ve gereksinimlerin ayni zamanda karakterlerin bir sonucu olarak mizah anlayisinin, mutfak,
edlence, aci, zevk anlayisi gibi olgularin da toplumlarda farkl yansimalar olarak ortaya ¢iktigina tanik oluyoruz. Farkliliklar iyi- kotl giz-
gisinde degil, 6zgiin yabanci baglaminda ele alinmalidir. Whitehead'in bu konudaki diistincesi dikkate degerdir: insan topluluklarinin
kultdrleri arasindaki farkliliklar insan ruhunun hi¢ bitmeden gergek arayisinda gerekli olan tahrik ve malzeme kaynagini olusturdukla-
rindan, vazgecgilmez unsurlaridir. Bizimkinden farkli adetlere sahip olan milletler, bizim dismanlarimiz degildirler. Onlar bize Tanri’nin
liitfudurlar. Insanlar baskalariyla anlasabilmek icin gerekli benzerlikler dikkat ve tecesstiislerini harekete gecirecek farklar ve takdirlerini
kazanabilecek ylice degerler bulmak isterler (Eliot, 1983, s. 46). Zaten bir 6zglin kiltlrin hem alici, hem de verici olarak yabanci kil-
tirlerle iligki kurmak suretiyle daha Ustln bir kiltlr seviyesine ulasabilecegdi de ayri bir gercektir. Ceviri eyleminin bunu saglamadaki
islevi cok agiktir.

GUnUmuzdeki gelismis tlkelerin diger toplumlara tanidigi self-determinizm hakkinin dogrulugu oraninda yukarida sozi edilen varliklarin
kullanilmasinin olanakli olusu da 6nemli bir gergektir. Ne de olsa toplumlar olusurken, en iyi kiiltir ortamini segme gibi bir hakka sahip
bulunmamaktadirlar. Ancak bu konu bu diizlemde sonlu sonsuz bir olgu olan dustinceyle ilgili oldugundan, tim gelismislik stiregleri ve
dolayisiyla kltirel ayriliklar distince revizyonundan gegmektedir (Altay, 2001, s. 43). Bu revizyonda sosyal fayda orani ne denli yliksek
ise kultur icin kullanilan iyi tanimlamasi da ayni oranda ytksektir. Demek oluyor ki distince, kiltlrd de dili de asan Ust bir olgudur. Bu
uzantidan gikarak dil, kiiltlr ve ceviri baglamini ayni potada ele almak daha dogru olacaktir. ClnkU bir kiltlrin degeri tarih slirecinde
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gelisen diger kulturlere yaptigi katki dlglstinde artar. Bu katkida geviri Urtinlerinin dnemi basta gelmektedir. Bu ayni zamanda dillerin
korunmasini da saglar (Venuti, 2013, s. 79). Dillerin ¢ok sayida yabanci igin ifade ortami olusturmasi sevindirici bir olaydir. Unutulma-
malidir ki sozctiklere anlam veren ruh, ayni zamanda toplumun ruhunu ve o toplumun kendine 6zgi duyus, disinUs ve davranig 6zel-
liklerinin bUtlnund olusturan kiltlrl de beraberinde tagimaktadir. Siirsel nitelikte olmasiyla da yakindan iligkilidir (Erten, 1993, s. 315).
Dinya kulttrleri arasindaki gegis ve etkilesimlerin nemli dlctide yazin dili sayesinde gergeklestigi goz ardi edilmemelidir. ClnkU kiltdr,
medeniyetten farkli olarak yagsamin ice donik ruh ve estetik fakiltelerini 6zelden kapsar.

Her dil zamani kendine gére dilimler ifadesiyle Akerson (1989, s. 71), zaman kavramina dikkat cekerek, gecmis, an ve gelecede yonelik
insan zihninin ayrim yapabilme 6zelliginden soz eder. Degisik kiltlrlerin amag 6gelerinden olan dil, zaman dilimlerini yine bu kiltirel
yapilarina gore belirlemistir. Dilin ortaya koydugu bu genel toplumsal ¢erceve, 6zglin degerlerin bicimlenmesine de 6ncl gii¢ olur. Tuirk-
cemizde, Almancadan ingilizceden ayri olarak gekim gizelgelerinin ve degisik zaman bigimlerinin olmasi, yine s6zinu ettigimiz degisik
kiltirel yansimalarina dil dizgesindeki algilayis ve uygulayiminin bir sonucudur. Dogdal olarak burada ana sorun, hangi dilsel forumlarin
hangi durumlarda kullaniimasi gerektigidir.

Simdi zaman boyutunu, anlam boyutuyla birlikte ele alip somutlastiracak olursak; alirm sézcigu ile an'a, gelecede ve genis zamana
yonelik anlam boyutlari kazandirabiliriz. Zaman bildiren bir sdzciik ile gelecek hafta, her zaman gibi bu anlam bicimine zaman formu
agisindan anlam kazandirmak olasidir. Gergekte bu zaman sozclikleri anlam akigina gére gegmise donlik bigimleri de igerebilir. Yani
bir bicimin cok islevi olabilir. Gelecek hafta geldim ve alacagimi aldim, timcesinde gerceklesmemis ama gercgeklik kazandirici, kesinlik
bildiren bir ifade vardir. Anlatimda gelecege yonelik bu ve benzeri formlari kullanmaktan da s6z edilebilir. O halde kullanilan zaman soz-
cligl ve eylem bigimi, kullanildigi konuma/baglama gore anlamsal boyut ve deder kazanir. Her gosterge grubu, bir mana tasir ve bir de
kullanildigi yerde kazandigi anlamsal deger veya de@erlere sahiptir (Aktas, 1986, s. 17). Felsefeciler ve dil bilimcilerin dilsel géstergelerin
onemi lzerinde yodun olarak durmalarinin nedeni de burada saklidir. Goz ardi edilmemesi gereken nokta, geviri etkinliginde sozctigin
anlamsal degerinin bu degiskeler baglaminda degerlendirilmesinin kaginilmaz olusudur. Bu da geviri etkinliginin, en zor ugrasi oldugu
yanini gosterir.

Dili kdltlrl ve geviriyi birbirinden ayirmayan Uygur'un (1989), su sdzleri konumuz agisindan blylk dnem tagimaktadir: ..tek dile sigmaz
biryasami insaninki, (s. 11) dil ve kultir yumagindaki yasamsal zenginlikleri, tek bir ulusun yasam kaynagi olarak degerlendirmesi insanlik
namina haksizlik olsa gerek. insanhigin ortak mali olan bu zenginlikleri diger uluslarla paylasmasi kadar dogal bir istem yok gibidir. Arzu-
larimiz ve diger eylemlerimiz, dil digi ortamla ilgili olsalar da varligini dil ile strdUrdr. Ceviri ugrasi diger diller s6z konusu olunca daha
karmasik ve ciddi bir boyut kazanir. Soyle ki, cok seslilik, cok kulttrltltk gibi olgularin olmadigi ¢cagimizda diger kilttrlerin ve kultdrel
etkinliklerin taninmamasi halinde sanatsal Urtinlerin diger uluslara aktarimi hi¢ de kolay olmayacaktir (Hermans, 2009, s. 45). Cevir
etkinligi bu yonuyle ¢cok katmanli bir faaliyeti beraberinde sirlkler.

Ceviri faaliyeti bir yasam bicimidir. Yasami yorumlamak ve anlamlandirmaktir. isin icine anlama anlam katma yani retim mekanizmasi
girince, bir bakima yeniden yapilandirma, olusturma ugrasisi olur geviri etkinligi. Bu yaratida kiltirel arkaplanin énemi gz ardi edileme-
yecek kadar blyUk ¢aplidir. Bu 6nem, geviri etkinliginin sorunsal boyutuyla ilgili oldugunda ise daha kendi varligini daha da hissettirerek
anlamli kilar (Ozbek, 1988, s. 35). Ceviri ugrasiyla yasanilan diinyada boyutlanarak genislemek, dylesine gercege yakin bir olgudur ki,
glincel olandan askin olana yani deneylsti boyuta ulagmak mimkindur. Dilin yapisi, metnin tiirl, anlamsal islevi, donemsel algi form-
lari, amag, iletisimsel baglam, 6zgilin-yabanci dil dizgesinin dayatmalari, anlamsal katmanlar ortiismeleri ve ayrismalari, es degerlilik ve
yoruma dayali eklentiler hepten bu prizmanin anlam diinyasinda yeniden evirilerek varlik bulurlar. Ceviri stireciyle ilgili olarak, Akbulut da
(1995, s. 15), ... gevirinin amaci ¢evirinin icinde olusturdugu ve gevirinin yapilmasini éneren, yani slireci baslatan etkenden olusan bir sac
ayaktir. Dusglincesiyle degerlendirmede bulunur. Bu noktada s6zU edilen cokgene, Balci’nin (1997) da vurguladigi gibi, dildeki her ulam
baglama aittir ve yerine gére, kullanimina gore anlamsal deder tasir (s. 51).

Bu baglamda, su ¢ikarimlarda bulunmak konunun kavranmasina olumlu etkiler yapacaktir:

o  Dil, kiltlr ve geviri olgulari birbirinden ayrilamayan, birbirleriyle ortak anlamsal iligkileri olan olgulardir.

o Dil,varh§imizin her alanini kendisine borglu oldugumuz, i¢ ve dis dlinyamizi kusatan ¢ok boyutlu bir gligtir.

e Yasami, icten sarmalamayan dil, kiltir ve geviriyle ilgili higbir 6ge ve alan yoktur. Bu Gg¢li ugras ikliminde soluk alip verir insan.

« Insanlararasy, kiiltiirler arasi ve toplumlar arasi kiiresel deger gecislerinin vaz gegilmez kaynaklari olan geviri faaliyetleri ve bu sayede
kapilarini araladiklari yeni kozmik boyutlara ulagsmak hayati 5neme sahiptir.

e Zaman ve uzamin Gtelerine, aklin, duygunun, merakin ve bilincin derinliklerine dil ve geviri faaliyetlerinin dipsiz evreni ile ulasilabilir.

o Bir kiiltiirel aktarim ve yasama faaliyeti olan geviri etkinligi, dil evreninin en keskin kiiltiir tasiyicisidir. Ozgiin ve yabanci deger
karsilastirmalari ve kimlik bilincinin sekillenmesi de bu faaliyetlerden payina diseni her zaman alir.

Metinsel iletigsim ve Ceviri Sorunu

Ceviri etkinligi, metin tiirleri s6z konusu olunca daha sorunsal bir aga déniismektedir. Ozellikle metin tiirlerinin kendine 6zgii icyapisi,
barindirdiklari anlamsal 6rti ve katmanlari, geviri etkinliginin daha da 6zen gosterilmesi gereken bir ugrasi olmasini zorunlu kilmaktadir.
Yazinsal metinler, felsefi icerigi olan metinler geviri etkinligi stirecinde, anlamsal kaymalarin ve 6zel yaklagimlarin iceriklendigi yorum-
larin yogun oldugu alanlardir. S6zctk segimlerinden, donemsel anlam baglamina varana degin, cok katmanl bir gticligln stirece dahil
olduguna tanik olunur. Yazarin dil kullanim formu, dislinsel arka plani, ddnemin kavram kusagi ve cagrisim halkalart metinde sifrelen-
mis bicimde kullaniimistir. Ceviri etkinligi esnasinda bu sifrenin ¢cozimu okur tarafindan beklenen faaliyettir. Sonugta metnin anlamsal
degderi okurun beklenti ufkuyla értismelidir. Yagin bir ornek olarak Kafka'nin degdisim/donisim romaninin (Kafka, 1999) kiinyesinden
baslayarak iceriginin anlamsal dederlerine varana deg@in yukarida s6zl edilen sorunsal aga rastlamak olasidir. Bu da deginildigi Uzere,
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geviri etkinliginin gok genli bir sorunsal agla sarmalanmis ciddi bir ugrasi oldugunu anatomik olarak ortaya koymaktadir. Konunun daha
somut olabilmesi adina, 6rnek geviri kesitleriyle gosterilmesi yararli olacaktir:

Degisim/dontstm ikircikligi bile daha gevirmenleri ilk basamakta sorunsal bir stirece sokmaktadir. Degisimin dig 6zellikler bakimindan
bir baskalagsmayi, buna kargin dontstmiin icyapisal olarak temelli bir bagkalagmayi igeren tanimlar oldugu géz oniine alinirsa gevirinin
metinsel anlam baglaminda, aktarim strecine takilmadan edemedigi gortlmektedir. Bu baglamda, Konmus, Artik sorgulama geregi
duyulmayan yasamin kemiklesmis kurallarina, insan iliskilerine, toplumsal yasayisa bir baskaldiri Sykisd olan “Die Verwandlung” Degisim/
Dénuislim), bilincini yitirmeden sadece goriinliste bir bécege doniisen Gregor Samsa’nin hala kendisi oldugunu bir tirli ailesine ve cev-
resine anlatamamasinin tragedyasidir. Oykii ayni zamanda elestirmeyen, teslim olmus birey kimligine acik bir bagkaldiridir (2007, s. 46).
Saptamasiyla bu iddiay1 dogrulamaktadir. Daha da somutlastirilacak olursa,

Als Gregor Samsa

eines Morgens aus

unruhigen traumen

erwachte, fand er

sich in seinem Bett

zZu einem

ungeheueren

Ungeziefer

verwandelt.

Gregor Samsa, bir sabah

korkulu bir disten uyaninca yataginin
icinde kendini korkung bir bocek olarak
buldu. Yazarin “un”6n ekini ¢ kez Ug ayri
kelimede

kullandigi gorilmektedir.

Boylelikle ses benzesmesi

yapmistir. Cevirmen de

korkulu ve korkung

kelimelerini kullanarak bu

ses benzesmesini aktarmaya calismistir.
Ancak verwandelt kelimesinin ¢ikariimis
oldugu goze garpmaktadir. Oysa eserin
basligina bakacak olursak,

“verwandelt” kelimesinin

onemi ortaya ¢ikmis oluyor. Clinkl eserin
temel konusu bir insanin dontstmuadr
aslinda. Gunkd

Gregor Samsa, bir sabah korkulu riy-
alardan sonra uyandigi zaman yatakta
kendini kocaman

bir bécek olarak buldu.

Cevirmen “sonra”ve

“zaman” kelimelerini

Eklemis; verwandelt

kelimesini gikarmistir, ki bu da kaynak
climleye ciddi bir miidahaledir. Eserin
basligina bakacak olursak, “verwandelt”
kelimesinin Gnemi ortaya ¢ikmis oluyor.
CGulnkd eserin temel konusu

birinsanin dontsuimudur

aslinda. Ungehuer kelimesi kocaman
olarak aktariimis. “In seinem Bett,”
“yatakta”

olarak gevrilmigstir. Boylece kelimenin
anlami zayif kalmistir. “seinem”deki
iyelik zamiri boylelikle

aktarilmamis. Kafka sira

digl bir yazardir ve bu sira

disiligini geviride de

yansitmak gerekiyor. Bu

nedenle kaynak metindeki
“Ungeziefer” yani

Gregor Samsa bir sabah,

sikintili riyalar gérdtgu

uykusundan uyandiginda,

kendini yataginda trkUtlcU

dev bir bocege dontismis

buldu.

“Ungeheuer” kelimesi

dilimize “UrkdtdcU dev”

olarak aktariimistir. Burada

“dev” kelimesi yetersiz kalir diigtincesiyle
“Urkdtlcl” kelimesi eklenmistir. Ayrica
“uykusundan”ve

“gordugu” kelimeleri

eklenmistir. “verwandelt”

kelimesi isabetli bir bicimde
“déntismUs” olarak

aktariimistir. Kafka sira digi bir yazardir
ve bu sira digilidini geviride de yansitmak
gerekiyor. Bu

nedenle kaynak metindeki
“Ungeziefer” yani “hasarat/bécek”
kelimesini

irdelemek gerekir. Clinki

ayni “verwandelt” sozctgu

gibi bu kelime de eser icinde blylk
bir onem tasiyor. Bu kelimenin Tirkge
sozlUkteki

karsilihgina bakildiginda

Gregor Samsa, kdbuslarla dolu riiyasindan
uyandidi bir sabah, kendini yataginin
icinde dev bir

bdcege dontismis olarak

buldu. “unruhig” kelimesi

Turkge 'ye “kabus” olarak

Ceviride “Cevrilemezlik“ Sorunu

aktariimisg, kelimede anlam

degisikligi yapilmistir. Bu

aktarim dolayisiyla da

“dolu” kelimesi eklenmistir. “verwandelt”
kelimesi isabetli bir bicimde “dénismus”
olarak aktariimigtir.

Kafka sira disi bir yazardir

ve bu sira digilidini geviride de yansitmak
gerekiyor. Bu nedenle kaynak metindeki
“Ungeziefer” yani

“hasarat/bocek” kelimesini

irdelemek gerekir. Clnku

ayni “verwandelt” s6zcugu

gibi bu kelime de eser

icinde blyUk bir 6nem

tasiyor. Bu kelimenin

Turkge sozltkteki

karsilihgina bakildiginda

Almanca 'ya gevirmeye

caligirsak, birbirine anlam olarak yakin gibi
gorlinen

“Ungeziefer” ve “Insekt”

kelimelerini buluyoruz. iki

kelime arasinda aslinda
distnildiginde 6nemli bir

fark vardir. “Ungeziefer”

daha ¢ok istenmeyen,

korkulan ve igrenilen bir

varlktir, yani insan

Uzerinde olumsuz bir etki

yaratir. “Insekt” yani

“bocek” kelimesinin ise

hem olumlu hem de

olumsuz bir etkisi vardir. (Konmus, s. 59).
Metnin algi dizeyinden yorumlanma
alanina dek énemli farkliliklarin ortaya
¢iktigina tanik olunmaktadir. Bu da
ceviri etkinliginin oldukga zor bir ugras
oldugunu ve cok bilesenli bir donanimi
gerektirdigini ortaya koymaktadir.

Yerylziinde en 6nemli sanatgilardan birisi de, cevirmen olmali. Bir aktor rollinl Ustlenen ¢evirmenin, uluslararasi arenada cereyan eden
olaylarin fertlere ve kusaklara kazandiriimasindaki roli kiigimsenecek kadar degildir. Kiiresel ve cografi farkliliklardan, uluslararast iligki-
lerden, dlinyada sanat ve bilim adina meydana gelen olaylardan yola gikarak, olaylarin izlenmesinde, yeni yeni iletigim kdprilerinin yay-
ginhginda gevirinin tasidigi nem herkesce bilinmektedir. Ceviri biliminde “gevriimezlik” sorunu da 6teden beri slire gelen tartismalarin
merkezinde bulunan bir konudur. Bu sorun daha ¢ok farkli gevrelerin, kiltlr yapilarinin ve sosyal ortaminin geregi olan kultirel edinim-
lerden ortaya ¢ikmis bir sorundur. Toplumlararasi bir iletisim araci olan geviri, dili bilimle bittnlestirip dodruya, edebiyatla bitiinlestirip
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sonsuzluga ulastiran gecit olmalidir. Toplumlarin farkl kilttrel ortamlardan olusuna iligkin olarak Asik Veysel'in su ritmik dortligini
anmakta yarar goriyorum:

Kim okurdu, kim yazard|
Bu dugdmd kim ¢ozerdi
Koyun kurt ile gezerdi

Fikir baska baska olmasa

Toplumlarin ortak yont olan fikir diinyasindaki bagkalik, 6zimseme ve dederlendirimde bir bagkalagmayi beraberinde getirecektir. Dig
dlinyaya ve yorum iklimine akan bu bagkalagsmayi beraberinde getirecektir. Dig diinyaya ve yorum iklimine akan bu baskalagma, kulttr
zenginligi olusumundaki bilgi aktariminda da farkl yonelimleri ve bakis agilarini gerekli kilacaktir. Cevirmen kdiltirlerarasi aracilik gore-
vini Ustlenirken, dilici ve dil disi baglamlari timden olarak dikkate almasi gerekecektir. ClnkU higbir toplumun yukarida s6zi edilen
gelismeler disinda kalamayacagi g6z ontine alinirsa gevirmen farkli kilttrlerdeki algilama ve yorum sekillerini derin ve ylzeysel olarak
tam aktarma sorumlulugunun bilinciyle hareket etmek durumundadir. Konunun derinligi ve genisligi bakimindan burada dil ve Gslup
konularinda ortaya ¢ikan degisebilirlikler ve kalici olmasi gereken noktalar tizerinde fazla durmak mimktn degildir. Ancak ceviride yaza-
rin Uslubu hissedilmelidir (Hamidov, 1995, s. 7).

Bugline degin ceviri bilim ve sorunlari deyince akla golgede kalmis pek gok konu geldi. Ogrenci egitiminde, yazinsal ceviride, yazin digi
metinlerde, bilimsel olan ve olmayan cevirilerde... vb. gibi alanlarin ayri ayri ele alinmasi gereken konulari vardir. Tim bunlari ele almak
dogal olarak imkan dahilinde degildir. Ancak konu bashgimiz geregi ve bizce dnemli gorilen “gevrilmezlik” sorunu ele alinmasi gereken
bir noktadir. Ceviride izlenecek yol 6teden beri sorun olagelmektedir. Ceviriye bagiml kalinarak yontem, sdzcligline gére mi? Yoksa
anlama (serbest) gére mi izlenmeli? Bu iki kutupsal kavram (bagimlilik ve ihanet) dikkatlerden uzak tutulamamis, neredeyse gevirinin
ihanet olabilecegi fikrine kadar variimistir. Bu da glzelinin sadik olmadigi, sadiginin da giizel olamayacagi ironisini animsatmaktadir.
Burada geviri faaliyetinin dnemi yadsinamaz. Ancak bilgilenme, bilgilendirme, bilgi aktarimi ve toplumsal enformasyon aginda yasaya-
bilme gibi zorunluklar gevirmenlik roltind Gstlenmeyi kaginilmaz kilmaktadir. Gevirmen bu sartlarda kime, neye bagl kalacak? Cevirinin
glzelliginin sadik, sadiginin da glizel olmayacagi bir kadina benzetilmesi bosuna degildir. Ne var ki, ceviride aktarilacak olanin sozctkler
degil, onlarla birlikle anlamlari ve onlarin génderme yaptiklari manalari olmalidir gortisiint tagimaktayim.

Geviri, iki degisik kodlama bigiminde esdegerli iki ayr bildirimi kapsar. Farkli bir dildeki bir esyanin ¢agristirdigi anlam alaninin dolayli mi,
direkt mi oldugunu kesin bilmek lazim gelir. Her sdzclik grubunun belli bir kodlama sekli oldugundan, esyanin niteligini, niceligini, kulla-
nimini, islevini.. Vb. gibi yontemlerini hesaba katarak tanimlamasi gereklidir. “Ekmek” sozctiglntin farkl dillerde gonderme yaptigi anlam
frekanslari da yine bu kavramin 6zelliklerinin goz 6ntine alinarak belirtiimesine bagl olan alanlara isaret eder. Nafaka, gegim, ekonomik
bagimsizlik.. gibi ifadeler ayni kavramla esdegerlik gésterebilen ifadelerdir (Cakir, 1996, s. 103).

Ceviride, sozclk sozclige (wortwortlich) ceviri mi, yoksa anlama donlk (sinnlich) ceviri mi, sorunu da ayni sorunsallik gizgisinde 6nemin-
den hissettiren bir konudur. Surasi unutulmamalidir ki, geviride sozctkleri bilmek yeterli degildir. Zaten sozciik tek basina yeterli gelme-
digi icindir ki, cevirmen baska baglamlara blyUk gereksinim duymaktadir. Bunlarin basinda, dile tam vakif olmak, dili konusan kilttrG
ve uygarlidi bilmek, halkinin yagsamini, etnografyasini tanimak gelmektedir. Durak’in (1998) geviri sorunlariyla ilgili su ifadelerini burada
anmakta yarar goriyorum: Eger geviri sorunlarini ¢éziimlemek istiyorsak éncelikle nesnel gibi gériinen metinlerden yola ¢ikilmasi gerek-
tigini dislinlyorum. Bu en azindan sorunlari daha net gérmemizi saglayabilir ve daha karmagik sorunlu ¢eviri metinlerinin anlasiimasini
ve sorunlarin tartigilmasini, ¢6ztime kavusturulmasini kolaylastirabilir(s. 8).

Geviri kavramiyla birlikte “sorunsallik” kavraminin da anilmasi, konunun giriftligiyle ve hassas olusuyla ilgilidir. Cevirmen leksik anlamlari,
kendi dilinde blyUk bir titizlikle ayristirarak, gevirisinde anlami yansitmaya galismalidir. Burada gozden uzak tutulmamasi gereken sudur
ki, yazar ve gevirmen arasindaki ayrim ¢ogu kez dikkatten kagar. Ginin begenisi denilen olgu, elbette toplumsal ve yazinsal konumlarla
sikiiligki igcindedir. Boyle olunca da gevirmen- yazar ve gevirmenin Uslubu- yazarin tslubu gibi ayrimi zor olan durumlarda giriftlik gori-
lir. Uslubu yansritabilme sorununun yaninda birtakim sapmalar da gériilmektedir. Cevirmenin kendi tutumu, dil, sekil ve yazin bilim gibi
olgulardan dogan sorunlar, konular, diiz ve yan anlamlar gibi durumlardan dogan sapmalar.. Ceviri isleminde esdederlik bakimindan
ylzdesi blyuk bir denkligin saglanmasi esas alinmalidir. Bu ylizden ¢evirmenin yalniz iki dili yeterli 6lglide bilmesi yaninda, iki kiltlrt ve
bu iki kiltlre donlk yagsamsal kesitleri de iyi tanimasi gerekir (Boztasg, 1999, s. 53). Yazinin s6z anlam varlidi kiltirlerarasilik baglaminda
ceviri faaliyetleriyle kiiltiirden kiiltiire tasinmakta ve bu sayede yazinsal deger, evrensel boyuta ulasmaktadir. insanlik tarihinin ortak
degeri diger kusaklara aktarilmaktadir.

Gergekte ceviri olgusuyla giinlik yasamimizda dil i¢i olaylarda da sikga karsilasmis oluyoruz. Anadilimizde bize sekil ve anlamca kapal
olan kelimelerin agiklanmasini, bagkalarindan sormamiz da veya birgogunun bilmedigi kavramlarin agiklanmasina ve taninmasina yonelik
annesiyle giristigi iletisim seklinde geviriyle ilgili pek cok ayrinti ve bitlnlik vardir. Zaten geviri bir dille konugmayi, yazmayi, iletisime gir-
meyi 6grenmektir. Dik 6gretimi ve 6greniminde de etkin bir roll vardir. Bu yaniyla glinliik hayatimizin bir pargasi olmasina ragmen zorlu
ve gl bir faaliyet olarak gorilen ceviri hala “giclik,” “imkansizlik,” “sadakat” ve “cevrilemezlik” gibi soyut kavramlarla tanimlanmaktadir.
Ceviriye ve iletisime karsi kiltirel bir direng olarak gortilen “cevrilemezlik” zaman zaman ¢evirinin kalitesini 6lgmede kullanilan bir dl¢l
olarak ortaya gikar. Ornek olarak siirin cevrilemezligi ve buna bagli olarak ortaya gikan polemikleri gosterebiliriz (Aliyev, 2019, s. 2033).

Ayrica ayni dil ve kiltir diinyasi iginde teknik bilgilerin uzmanlarca halka agiklanmasi da dil ici bir ceviri seklidir. Bir bakima yazilanlarin
(sifrelerin) baska yaziya dondstirilme isleri olan (desifre) geviri faaliyeti, dliz ve derin anlam, anlam katmalari ve manalari vermek igle-
minde bir ¢evrilmezlik sorununu kendiliginden getirmektedir. Bu sorun teknik dilde yapilan gevirilerde az da olsa, derin yapili, ortistk
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manali edebi metinlerde daha fazlasiyla ortaya ¢ikar. Dil egitimi agisindan da geviri etkinliginin roll oldukga buyUktur. Bir tanimlamayla
geviri, anlamda eslesmenin saglanip ylizeysel yapiya (s6ze) donUstirilmesi olduguna gore, dil egitiminde dil ii ve dil digi baglamda, yani
dilsel tim etkinlikte bu dontstim saglanmalidir. O halde ders yardimiyla dil sistemlerinin kargi karsiya getirildigi bu faaliyette 6grenci,
kendi anadilini ve yabanci dili s6z varhdiyla birlikte, dliz ve derin yapilariyla tanima, 6§renme ve kullanma imkanini yakalayacaktir. Yine
burada da gevrilmezlik sorunu ortaya cikacaktir. Ogrenci bireylerarasi, kiiltirlerarasi iletisimin dngorduga ilkeler geredi her iki dilin de
etkin bir bicimde kullanilabilmesi gerekliligini hissedecektir. Kaynak dil ile amag dil arasindaki bu etkinlik cevirmene saglikli bir gliven
ortami sunarak, gevrilmezlik sorununu 6nemli 6lgtide ortadan kaldiracaktir. Yani gevirmen, kusur, hata, yanls lgleminde daha glvenli
bir konuma gelecektir. Burada 6zgir kilttr kimliginin iyi taninmasinin, yabanci kiltir kimliginin kesin konturlarinin belirlenmesiyle ilgili
oldugu aciktir. Paker (1997), “Ceviride Yanlg'in Sorgulanmasi” adli yazsisinda 6grencilerin cevrilmez sorununa sadakat olgusuyla nasil
yaklastiklarini soyle dile getirir:

Ceviri egitimine zaman zaman asiri bir “sadakat” tutkusuyla baslayan 6grencilere “nasil gevirmeli” sorusuna karsilik olarak
( ve geviriye erek odakli yaklagimla bagdasmayan “ sadakat” kavramini bir kenara iterek) kaynak ve erek dilin dilbilgisi
kurallarina/ normlarina saygili bir bigcimde, kaynak metne gore “ yeterlilik” erek dil de “ kabul edilebilirlik” ilkeleri gozetilerek
gevrilen metinde “esdederlik” nasil dengelenir, eldeki metin hangi “amac” la gevril/mig/mektedir; ve bunun “ kabul edile-
bilirlik” ilkesiyle iliskisi nedir gibi 6grencilere biling kazandiran sorular baglaminda bir egitim yapilsa bile “yanlig/ dogru”
kavramlari kaginilmaz bigimde karsimiza gikar, gikacaktir (Paker, 1997, s. 23).

Derse ve 6grencilere donlk olarak, geviri egitimi, 6grenciyi ben-merkezli olmaktan ¢ikaracak, bagkalarinin dogrularini da benimsemek
durumuna getirecektir. Boylece dis dlinyay daha bilingli algilayacak ve yasanir olmasini saglayacaktir. Zaten ceviri faaliyetinde ulusal,
kiltlrel hoggord, katl tutumdan vazgegme ana ilkedir. Hegel'e (1994) gore de geviri bir bakima baskasini 6n plana gikarmaktadir. Bag-
kastyla var olmadir. Ceviri egitiminde elestiri olgusunun da etkinligi buytktir. OJrenci elestiri yoluyla hata/yanlis sorgulamasi yaparak,
anlamli, verimli, barisik bir isleve girer. Ogrencinin analiz ve elestiri yetenegini yine bu tiir elestirel yaklagimla kazanacagi bilinen bir olgu-
dur. Bu da 6grencide hata-yanls kavramlarini ihtiyatla ve derinlemesine sorgulama yetenegi olusturur.

Geviri etkinliginde ¢evrilmezlik sorununun en sikga ortaya ¢iktigi alan yizey yapi — derin yapi alanidir. GinimuzUn uluslararasi alandaki
yakinlagmalari g6z oniine alinacak olursa, yogun bir kiltlrel aligverisin cereyan ettigi gorulir. Burada dil olgusu en islevsel sekliyle kar-
simiza gikmaktadir. Glinkl kiltlr ve ona bagli her yagsamsal ¢izgi dil ile birlikte yasar, degdisir ve gelisir. O halde kiltUrle, yagsamla, mede-
niyetle siki bir iligki igerisindedir. Dil olgusu ceviri islevinin de saglkli olabilmesi icin bu noktalara ait tim ilkelerin bilinmesi gereklidir.
Gevirmen sekil- icerik uzantisinda sikga gevrilmezlik gerilimine gireceginden, ne zaman serbest, ne zaman sadik kalabilecegini kestir-
mede zorlanacaktir. Burada gevirinin ayni zamanda bir yorum sanati oldugu unutulmamalidir. Burada yine gozden uzak tutulmamasi
gereken bir nokta da anlama ve yorumlama islevinde algilayanin sonsuz bir serbestlige sahip olmadidi bilincinden uzaklasmamasidir.
Dislince bittininde yapilacak aktarmalar en ince ayrintiya kadar inmelidir. Bu konuda Tolstoy’la ayni dénemde yasayan Sergienko (1998)
su ifadelere yer verir: Sanat yapitlarinda hicbir ayrinti géz ardi edilmemelidir; ¢linkii bazen gézden kagirilan en ufak bir 6zellik kisinin yasam
cizgisini karanlikta birakabilir. Bu nedenle elbiseden kopan bir diigmeyi bile betimlemek gerekir, ¢linkii buna benzer bir ayrinti kendiligin-
den 6nemli olmasa bile, anlatilan konuyla bitinlesir” (s. 9) Bu ifadelerden de anlasilacagi gibi geviri faaliyetinde kiltlrel boyutun 6nemi
oldukga fazladir. Boylelikle kaynak dilde okurun lzerinde olusan etki, amag dilde de korunmak suretiyle gevrilmezlik gerilimi asiimis olur.

Calisma ¢izgimizin diger yanini da ayni sorun agisindan, edebi cevirinin ortaya koydugu yeni yonelimler ve yeni yaklagimlar olusturur.
Edebiyat isin igine girince sz sanati bakimindan ne denli zorlu, dikenli ve taglik bir alanda yiriidigimiizi fark ederiz. Ortiisiik manali
ifadelerle ve s6z sanatlariyla yogrularak bir yasam haline gelmis edebi yapitlar incelenirken ve en 6nemlisi, ikinci bir dile aktarilirken gok
titizlik ister. Derin yapilardaki anlam boyutlulugu burada ayri bir renge biirlinUr. Stireg, deneyim ve birikim gibi etkin dinamikler kendisini
bu tir faaliyetlerde daha da gok hissettirir. Duyusssal davranig diizeyinde bir takim 6zelliklere sahip olmak gereklidir. Kiltlr diinyalarinin
edebiyat eserlerine yansimasi kaginilmazdir (Zima, 1992, s. 232). Bu dlnyalarin farkli farkli olacagi distntlirse, her edebiyat diinyasini
kendi kiltir ve medeniyet potasinda tanimak kaginilmaz olacaktir. Bu bakimindan edebi geviride bir bakima farkli medeniyetler ve kil-
tlrler arasinda kurulmus bir koprd iglevi saklidir.

Sonug¢

Sonug olarak sunlari soyleyebiliriz: Ceviri islevi basit gortinimUune karsin oldukga karmasik bir iglev olup, dil igi ve dil disi baglamda pek
¢ok unsuru bir arada gerekli kilar. Yazinsal olsun, yazin Gtesi olsun, tim metin gevirileri belli bir ileti aktarimini gerekli kildigindan kay-
nak ve amag dile tam hakimiyet esastir. Bilgi donanimi, kiltlrlerarasi tahlil yetenegi, anlam dUzeyinin iyi belirlenmesi gibi 6zellikler bu
faaliyette vazgecilmez temel taglardir. Demek oluyor ki, geviri faaliyeti bir ¢evirilemezlik sorununu da beraberinde barindirmaktadir. Bu
sorunsalin ortadan kalkmasi her yeni metinsel degerlendirimde yeni okumalarin yol agacagi donemsel algi ve anlam formlarini sirece
dahil etmek gerekmektedir. Yabanci yazin Grlinlerinin anlam barinaklari olan metinsel varlik, bu siiregte kargilagtirmali anlam araliklari-
nin ortak bir dizgede anlam alani olusturmasini zorunlu kilmaktadir. Ozgiin ve yabanci yazinsal degerler arasindaki anlam értiismeleri bu
baglamda 6nem tagimaktadir. Cevri faaliyetinin bir anlamsal déntstirme faaliyeti oldugu burada kendini gostermektedir. Cevrilemezlik
sorunu, bu diizlemde kendini kiltir, dil ve anlam araliginda, 6zellikle yazinsal Grtinlerin ¢ok bilesenleri anlam katmanlarinda kendini his-
settirmektedir. Cevri faaliyeti bu anlamda dilin 6tesine gegmekte ve anlam kdltiirel baglamda yeniden deger kazanmaktadir.

Cevirmenin ¢oklu bakis sahibi/6zglin ve yabanci dil varligina vakif bir igleve sahip olmasi gerektigi agiktir. Sadece dil varhi§i hakkinda degil,
onun donemsel anlam uzantilarina da hakim olmasi kaginilmazdir. Bu noktada dilsel sezgi ve anlamsal yaraticilik, dil-kiltir baglaminda
blylk onem tagimaktadir. Her ¢evirinin ya azaltacagi ya da bozacagdi noktasini da géz dniinde tutmak gerekir. Cevirmen ilk ifadeyi nasil
bir dokim kalibina koyacagini, kisisel izlenimlerini harmanlayarak kullanmasini bilmesi gerekmektedir. Dil ici gevirilerde, es anlamlilik,
es degerlilik (aquavalenz), yan anlamlilik gibi kodlanmis degerler vardir. Bu da yorumlamada ve dederlendirmede bir takim glglikleri
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beraberinde getirir. insanlar arasi, kiiltirler arasi ve toplumlar arasi kiiresel deder gegislerinin vaz gegilmez kaynaklari olan ceviri faa-
liyetleri ve bu sayede kapilarini araladiklari yeni evrensel boyutlara ulagmak hayati 6Gneme sahiptir. Zaman ve uzamin Gtelerine, aklin,
duygunun, merakin ve bilincin derinliklerine dil ve geviri faaliyetlerinin dipsiz evreni ile ulasilabilir. Bir kiiltlirel aktarim ve yagama faaliyeti
olan ceviri etkinligi, dil evreninin en keskin kiiltiir tasiyicisidir. Ozgiin ve yabanci deder karsilastirmalari ve kimlik bilincinin sekillenmesi
de bu faaliyetlerden payina diiseni her zaman alir.
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Article Arastirma Makalesi

Calculating Digital Transformation
Index with Geographically Weighted
Regression

Cografi Agirhkli Regresyon ile Dijital Donusum
Endeksinin Hesaplanmasi

ABSTRACT

The purpose of this study is to examine the factors affecting the regional digitalization processes
of information and communication technologies with the spatial regression method in Tirkiye. In
the research, separate models were created for the regions where 81 provinces are located from
the data obtained from the household information technologies usage survey covering the years
2017,2018, and 2019 by the Turkish Statistical Institute, and an index related to the factors affect-
ing digital transformation was calculated. As a result of the study, according to the digital trans-
formation index, significant differences were observed between regions depending on the factors
telecommunication infrastructure, education, labor force, employment opportunities, and the
ability to use electronically provided services. As a result, this research will serve as a road map for
what needs to be done to develop digital transformation in cities.

Keywords: Digital transformation, digital transformation index, geographically weighted regres-
sion, geographic information systems, digital divide

6z

Bu galismanin amaci, Turkiye'de bilgi ve iletisim teknolojilerinin bolgesel dijitallesme stireglerine
etki eden faktorlerin mekansal regresyon yontemiile incelenmesidir. Arastirmada Tiirkiye Istatistik
Kurumu tarafindan 2017, 2018, 2019 yillarini kapsayan hane halki bilgi teknolojileri kullanim
anketinden elde edilen verilerden 81 ilin bulundugu bdlgeler icin ayri modeller olusturulmus ve
dijital donlstimu etkileyen faktorlere iligkin bir endeks hesaplanmistir. Calisma sonucunda, diji-
tal donlisim endeksine gore, telekomiinikasyon altyapisi, egitim, is giicl, istihdam olanaklari ve
elektronik olarak saglanan hizmetleri kullanma becerisine bagl olarak bolgeler arasinda énemli
farkliliklar gozlemlendi. Sonug olarak bu arastirma, kentlerde dijital dontsimi gelistirmek igin
yapilmasi gerekenler icin bir yol haritasi gorevi gérecektir.

Anahtar Kelimeler: Dijital dontistim, dijital dontsim endeksi, cografi agirlikli regresyon, cografi
bilgi sistemleri, dijital ugurum

Introduction

The development of digital technologies has greatly changed and affected our lives, needs, and expec-
tations. Digital transformation is the deep and accelerating transformation of business activities, pro-
cesses, competencies, and models by integrating technology to take full advantage of their impact
on society in a strategic and priority way (Demirkan et al., 2016, p. 14). Because of the diversity of digi-
tal technologies and their applications, digital transformation is present in almost every field such as
healthcare, education, manufacturing, retail, automotive, mining, and telecommunications (Lerch &
Gotsch, 2015, pp. 48-50; Rachinger et al., 2018, pp. 1154-1157).

The ideas of digital products and services started the digital transformation at the end of the twen-
tieth century. Digital transformation got placed in every single detail of our life with the increment of
smartphones and social media usage (Schallmo & Williams, 2018, pp. 3-8). Public services are deliv-
ered to citizens quickly through a portal, shopping is carried out simply in an electronic environment,
education is provided electronically, new business areas are developed, and bureaucratic obstacles are
reduced by the realization of digital transformation.
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Despite of the advantages of information and communication technologies (ICT) in digital transformation, not all regions have been
able to adopt digital transformation immediately and directly. The reason for this is the differences in the level of development, external
environments and basic conditions between regions. Due to get the most out of information and communication technology, countries
must reduce the digital divide because it is one of the most challenging problems facing the information society (Aissaoui, 2021, p. 4).
The digital divide is the difference between those who have access to new forms of information technologies and those who do not (Dijk,
2006, pp. 221-222).

At this time of globalization and digital age, access to ICTs shows significant inequalities between countries and regions (Capar &
Vural, 2013, p. 1676). The fact that there are developed countries that use ICT and that have this infrastructure makes these countries
advantageous in the globalization process and widens the gap with other underdeveloped and developing countries (Kilig, 2011, p. 84).
Therefore, countries and some people are excluded from the digitalization process.

Numerous studies have analyzed the impact of ICT at the individual (Fernandez-Gutiérrez et al., 2020, pp. 11-12) or country level (Niebel,
2018, pp. 199-200) and have confirmed its positive impact on personal life (Fu, 2020, p. 102), financial development (Cheng et al., 2021,
p. 662), and organizational operations (Yunis et al., 2018, p. 345). Based on these studies, this study aims to extend existing research by
analyzing the impact of ICT on urbanization.

This study aims to examine and reveal the factors influencing digital transformation, as well as to calculate the digital transformation
index of Turrkiye's regions using the geographically weighted regression (GWR) method. In the study, a separate model was established
for each region and the map was shaped according to the factors that most affected this index with the parameters obtained. Solutions
were offered to the regions with a low digital transformation index based on the data received from the map.

Methods

The Scope of the Research

In this study, separate models will be established for the regions where 81 cities are located. The research consists of 12 regions at level
1 of the Classification of Territorial Units for Statistics (NUTS). These regions are TR1 (Istanbul), TR2 (Western Marmara), TR3 (Aegean),
TR4 (East Marmara), TR5 (Western Anatolia), TR6 (Mediterranean), TR7 (Central Anatolia), TR8 (Western Black Sea), TR9 (East Black Sea),
TRA (Northeast Anatolia), TRB (Middle East Anatolia), and TRC (Southeast Anatolia).

Data Set and Variables

The study includes NUTS level 1 data. This geocoding system is used to obtain statistics on a regional basis. The data of the regions in
NUTS level 1 were obtained from the Turkish Statistical Institute (TURKSTAT). In this context, TURKSTAT Household Information Tech-
nologies usage survey data was used.

The research includes 32 parameters affecting digital transformation. These parameters are as follows: Information equipment in
households: desktop computer, portable computer, tablet computer, mobile phone, game console, TV connected to the internet;
household internet access status, household internet usage status, types of internet connections used at home; fixed broadband con-
nection, mobile broadband connection, dial-up connection, dial-up connection or ISDN connection, narrowband connection over the
mobile phone; household monthly total income, literacy status, education level, internet usage, portable devices used to connect to the
internet; mobile phone, portable computer, wireless network, other devices; obtaining information from public institutions’ websites,
downloading forms from e-government platforms, sending forms, purchasing goods or services via e-commerce, downloading over the
internet; movies-music, books, magazines-newspapers, computer software; transferring files between computers and other devices,
installing software or mobile applications, copying files and folders, using ready-made programs, editing photos, videos, or audio files
using the software.

The dependent variable in the analysis was calculated by taking the weighted average of 32 parameters affecting the digital transforma-
tion index. First, the weighted averages of the parameters were calculated according to the formula:

n
X

— i=l

W= n
2.0

i=1

where W is the weighted average; n is the number of terms; w; is the weights to be applied to x values, and; x; is the data values to be
averaged.

Each year's digital transformation index is calculated using the parameters of the relevant year. Furthermore, the index of the relevant
year is included in the dependent variable column in the analysis.

Data Analysis

The GWR model was used to model spatial data in the research. The GWR method is one of several spatial regression techniques that
are increasingly used in geography and other disciplines. Geographically weighted regression provides a local model of the variable or
process we are trying to predict by fitting a regression equation to each feature in the data set (Zhou et al.,, 2019, pp. 843-844).

The regression equation is a mathematical formula applied to the independent variables to best predict the dependent variable that
we try to model. The dependent variable used in the regression equations is always represented by the letter y. Also, the independent
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or explanatory variables are always symbolized by the letter x. Each independent variable is associated with a regression coefficient
that describes the strength and sign of that variable's relationship with the dependent variable. This relationship is not uniform across
regions because of differences in attitudes, preferences, or other contextual influences. These differences can be estimated using GWR
analyses. The classical regression model showing that this relationship is constant for each unit is as follows (Scott & Pratt, 2009, pp.
41-43).

Yi=ag+ Yo, X+U,

In the equation, the dependent variable (y) is the variable that represents the process that we try to predict or understand. The indepen-
dent variable (x) is the variable used to model the dependent variable value. The regression coefficient (a) is the value that represents
the strength and type of the relationship between the independent variable and the dependent variable. The number of observations
is represented with n and the margin of error with U. This model is estimated using the output least square method. The sum of the
squares is minimized according to the distance of the n values to the regression line. This model, in which local parameters are used
instead of global parameters in GWR models, is as follows:

Yi=ap+ Yoy X, +U,

In the GWR model, an observation is weighted according to its proximity to the point “/,” so the weight of it varies with “i.” Data from
observations closer to “i” are weighted more than data from observations further away (Fotheringham et al., 2001, pp. 51-52). Spatial
regression calculated with this formula is a technique that models and analyzes spatial data in which spatial autocorrelation between
regression parameters is considered and helps to explain the factors between models.

There are many methods to measure spatial autocorrelation in GWR models. One of these methods is the autocorrelation tool devel-
oped by Patrick Alfred Moran in 1950 and expressed as Moran's | (Moran, 1950, p. 22). This tool measures spatial autocorrelation and
allows similar or different values to be clustered rather than randomly positioned on a map. When given a set of features and an associ-
ated feature, it evaluates whether the model is clustered, scattered, or random (Griffith, 1992, p. 266). Spatial weight matrices w; is cre-
ated to show the degree of interaction between the analyzed regions. These weight matrices show that regions that are close to each
other interact more than those that are far apart. The spatial autocorrelation formula is as follows ( Zhang et al., 2017, p. 1461):

2 e )
D3I DAHE

In the formula, n represents the sum of the number of pixels, x; is the observation value, w; is the spatial weight index of neighboring
observation points, X is the average scalar property value for all observation points (Ozcelik & Barut, 2018, pp. 102-103).

The formula for the expected value is

E()==1/(n+1).

The tool calculates both a Z-score and a p-value by evaluating the index value of Moran's / and the significance of this index. The Z value
tests whether the difference is statistically significant. In general, a Moran's index value near +1.0 implies clustering (positive autocor-
relation), whereas an index value near —1.0 shows negative autocorrelation (Goodchild, 1986, pp. 16—17). In the geographical distribution
of the examined variable, positive autocorrelation indicates similarity between nearby objects, while negative autocorrelation means
no similarity between objects. In the Spatial Autocorrelation tool, the null hypothesis (the Moran / value being equal to zero) points that
there is no spatial clustering of values associated with geographical features in the study area. The null hypothesis can be rejected when
the p value is small and the absolute value of the Z-score is large enough to exceed the desired confidence level (z > 1.96 or <—1.96). If
the index value is greater than zero, the feature set exhibits a clustered pattern. On the contrary, if the value is less than zero, the feature
set shows a dispersed pattern (Fu et al.,, 2014, p. 2403). As a result of the spatial analysis, R? and the Akaike Information Criterion (AIC)
values are also calculated. The R? value is obtained depending on the regression model and is the power of the independent variables
to explain the dependent variable. If the R? value is close to zero, the model is incompatible. Conversely, if it is close to one, the model is
compatible. The AIC allows testing how well the studied model fits the dataset. The AIC value should be low in the analyzed regression
model. A lower AIC value indicates a better model fit.

ArcGIS 10.3 analysis program was utilized for the spatial analysis of the research. The Moran / value was calculated using the tools from
the Spatial Statistics Toolset.

Findings

Density Maps for 2017, 2018 and 2019

The density maps (Figure 1) colored according to the digital transformation index values in Tirkiye cover the years 2017, 2018, and 2019.
The maps in the left column show the year 2017, the maps in the middle column show the year 2018, and the maps in the right column
show the year 2019. The colors red, yellow, green, blue, and dark blue used on the maps represent the lowest, low, medium, high, and
highest values of the coefficients, respectively.
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Figure 1.

Distribution of GWR Analysis Results of Local R? and Its Coefficients by Years: Household Internet Access (1-2-3), Household Income (4-5-6), Software or
Mobile Application Download (7-8-9), Household Literacy (10-11-12), E-Government Usage (13-14-15), E-Commerce Usage (16-17-18), E-Talent Software
Usage (19-20-21), Mobile Connection (22-23-24), Internet Connection (25-26-27), E-Commerce Music Acquisition (28-29-30), and Mobile Application
Installation Ability (31-32-33). GWR = geographically weighted regression.
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Figure 1. (Coninuted)
Distribution of GWR Analysis Results of Local R? and Its Coefficients by Years: Household Internet Access (1-2-3), Household Income (4-5-6), Software or

Mobile Application Download (7-8-9), Household Literacy (10-11-12), E-Government Usage (13-14-15), E-Commerce Usage (16-17-18), E-Talent Software
Usage (19-20-21), Mobile Connection (22-23-24), Internet Connection (25-26-27), E-Commerce Music Acquisition (28-29-30), and Mobile Application
Installation Ability (31-32-33). GWR = geographically weighted regression.

According to the Household Internet Access Density Maps (1-2-3), in comparison to 2017, internet access increased in the Middle East
Anatolia region in both 2018 and 2019.
According to the Household Income Density Maps (4-5-6), household income raised in the West Anatolia region in 2018 compared to

2017, whereas it decreased in the Central Anatolia, Northeast Anatolia, and Middle East Anatolia regions. Moreover, in 2019, household
income rose in the Central Anatolia region compared to 2018, whereas it lowered in the Western Anatolia region.

According to the E-Talent Mobile Density Maps (7-8-9), software or mobile application installation increased in the Aegean, East Mar-
mara, Northeast Anatolia, and Southeast Anatolia regions in 2018 compared to 2017. Also, the Aegean, Mediterranean, Central Anatolia,
Northeast Anatolia, and Middle East Anatolia regions saw an increase in software or mobile application installation in 2019 compared to
2018, while the West Marmara and Southeastern Anatolia regions saw a fall.

Current Perspectives in Social Sciences 2023 27(1): 74-83 | doi: 10.5152/JSS1.2023.2132363



79

According to the Household Literacy Density Maps (10-11-12), literacy decreased in the West Marmara, Aegean, Mediterranean, Eastern
Black Sea, and Southeastern Anatolia regions in 2018 compared to 2017. Furthermore, literacy declined in the Middle East Anatolia
region in 2019 compared to 2018.

According to the E-Government Usage Density Maps (13-14-15), e-government usage rose in the Middle East Anatolia and Southeast-
ern Anatolia regions in 2018 compared to 2017. Nevertheless, it remained unchanged from 2018 to 2019.

According to the E-Commerce Usage Density Maps (16-17-18), e-commerce usage increased in the Western Anatolia and Middle East
Anatolia regions in 2018, compared to 2017, but fell in the West Marmara and Northeastern Anatolia regions. Also, in 2019, the Northeast
Anatolia and Southeastern Anatolia regions witnessed a rise in e-commerce usage, whereas the West Anatolian region saw a reduction.

According to the E-Talent Software Usage Density Maps (19-20-21), software usage rose in the Northeast Anatolia and Middle East
Anatolia regions in 2018 compared to 2017, while it fell in the West Marmara, Mediterranean, and Central Anatolia regions. Moreover, in
comparison to 2018, software usage raised in the Mediterranean and Central Anatolia regions and lowered in the East Marmara, Middle
East Anatolia, and Southeastern Anatolia regions in 2019.

According to the Mobile Connection Density Maps (22-23-24), in comparison to 2017, mobile connection decreased in the West Mar-
mara, Aegean, East Marmara, West Anatolia, Mediterranean, West Black Sea, Middle East Anatolia, and Southeastern Anatolia regions in
2018. However, mobile connection rose in the East Marmara region in 2019 compared to 2018.

According to the Internet Connection Density Maps (25-26-27), internet connection raised in the West Marmara and East Black Sea
regions in 2018 compared to 2017, while it declined in the Southeastern Anatolia region. In addition, in comparison to 2018, internet
connection increased in the Southeastern Anatolia region while it fell in the Eastern Black Sea region in 2019.

According to the E-Commerce Music Acquisition Intensity Maps (28-29-30), there is no change in music acquisition via e-commerce
in 2018 compared to 2017. On the other hand, in comparison to 2018, the West Marmara, Mediterranean, Central Anatolia, West Black
Sea, and Middle East Anatolia regions saw a rise in music acquisition through e-commerce in 2019, while the West Anatolia region saw
a reduction.

According to the Mobile Application Installation Ability Density Maps (31-32-33), mobile application installation ability remained
unchanged in 2018 compared to 2017. However, this ability increased in the Aegean, East Marmara, Central Anatolia, and Northeast
Anatolia regions in 2019 compared to 2018.

Geographically Weighted Regression Analysis Findings
The maps obtained by analyzing the digital transformation index in Turkiye with the GWR method are shown in Figure 2.
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Figure 2.

Tlrkiye Digital Transformation Index Spatial Regression Analysis Map and Outputs for 2017.

Current Perspectives in Social Sciences 2023 27(1): 74-83 | doi: 10.5152/JSS1.2023.2132363



80

Table 1.
GWR on the Impact of Dependent Variables on the Digital Transformation Index for 2017

Geographically Weighted Regression
Residual Squares Sigma AIC R? Adapted R?

1107.712 11.777 120.738 98777 97868
Note: AIC=Akaike Information Criterion; GWR =geographically weighted regression.

Table 2.
Spatial Autocorrelation Analyses for 2017

Spatial Autocorrelation Analysis of Geographically Weighted Regression Residues
Spatial Weight Matrix Moran’s I Index Z-Value P

First Degree Polygon Neighborhood 2124 3.1766 .0414

According to the map in Figure 2, the region with the highest digital transformation index is Istanbul. It has the highest R? value. In the
digital transformation index map, the Aegean, East Marmara, West Anatolia, and Mediterranean regions are in the second rank, while
West Marmara, Central Anatolia, West Black Sea, and Southeastern Anatolia regions are in the third rank. The regions with the lowest
digital transformation index are the East Black Sea, Northeast Anatolia, and Middle East Anatolia regions. These regions have the lowest
R?value.

The results of the model's GWR analysis tested by considering the digital transformation index as the dependent variable are given in
Table 1. According to this table, the value of R? is .98777. To the analysis results, the AIC value is 120.738.

According to Table 2, the Moran / value for the 2017 digital transformation index is .2124. This value means that there is positive autocor-
relation between the variables. To the analysis results, the Zvalue is 3.176. It is seen that the value is greater than the desired confidence
level. This value shows the significance of the general model of the digital transformation index map obtained.

In line with the map in Figure 3, Istanbul is the region with the greatest digital transformation index. It has the highest R? value. In the
digital transformation index map, the Aegean and Western Anatolia regions are ranked second, the Eastern Marmara and Mediterra-
nean regions are ranked third, the Western Marmara, Central Anatolia, Western Black Sea, Central Anatolia, and Southeastern Anatolia
regions are ranked fourth, and the Eastern Black Sea region is ranked fifth. The Northeast Anatolia region has the lowest digital trans-
formation index of all the regions.
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Figure 3.
Tlirkiye Digital Transformation Index Spatial Regression Analysis Map and Outputs for 2018.
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Geographically weighted regression analysis results of the model are presented in Table 3. According to Table 3, the value of R?is.99465.
To the analysis results, the AIC value is 137.681.

According to Table 4, Moran / value for the 2018 Digital transformation index is 1932. To the analysis results, the Z value is 2.9587.

According to the map in Figure 4, the regions with the highest digital transformation index are Istanbul, Aegean, East Marmara, West
Anatolia, and the Mediterranean. The West Marmara, Central Anatolia, West Black Sea, Middle East Anatolia, and Southeastern Anatolia
regions are ranked second in the digital transformation index map. The regions with the lowest digital transformation index are the
Eastern Black Sea and Northeastern Anatolia. Geographically weighted regression analysis results are given in Table 5. Accordingly, the
R?value is .9978. To the analysis results, the AIC value is 131.8512.

Table 6 illustrates that the Moran / value for the 2019 Digital Transformation Index is .3012. According to the analysis results, the Z value
is 4.7841.

According to the analyses obtained by examining the maps showing the digital transformation index distribution, the R? value is .9877
for 2017, .9946 for 2018, and .9978 for 2019. These values present that the model is compatible.

The AIC value is 120.738 for 2017, 137.681 for 2018, and 131.851 for 2019. A lower AIC value indicates a better model fit. On the other hand,
the Moran /value is .2124 for 2017, 1932 for 2018, and .3012 for 2019. These values mean that there is a positive autocorrelation between
the variables.

Table 3.
GWR on the Impact of Dependent Variables on the Digital Transformation Index for 2018

Geographically Weighted Regression
Residual Squares Sigma AIC R? Adapted R?

4076.626 22.599 137.681 .99465 199133
Note: AIC=Akaike Information Criterion; GWR = geographically weighted regression.

Table 4.
Spatial Autocorrelation Analyses for 2018

Spatial Autocorrelation Analysis of Geographically Weighted Regression Residues
Spatial Weight Matrix Moran’s I Index Z-Value P
First Degree Polygon Neighborhood 1932 2.9587 .0325
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Figure 4.
Tlirkiye Digital Transformation Index Spatial Regression Analysis Map and Outputs for 2019.
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Table 5.
GWR on the Effect of Dependent Variables on the Digital Transformation Index for 2019

Geographically Weighted Regression
Residual Squares Sigma AIC R Adapted R?

2604.336 18.085 131.851 .9978 19968
Note: AIC=Akaike Information Criterion; GWR =geographically weighted regression.

Table 6.
Spatial Autocorrelation Analyses for 2019

Spatial Autocorrelation Analysis of Geographically Weighted Regression Residues
Spatial Weight Matrix Moran’s I Index Z-Value P
First Degree Polygon Neighborhood .3012 4.7841 .0214

The Z value is 3.1766 for 2017, 2.9587 for 2018, and 4.7841 for 2019. The fact that the Z values are greater than the desired confidence
level shows the significance of the general model of the digital transformation index map obtained.

Discussion

This study examined the calculation of the digital transformation index in Tlrkiye using the spatial regression method and observed
that the differences between the regions change over the years. Aydin et al. (2018, pp. 31-32), in their study, performed the display,
research, and modeling of spatial data using economic and sociocultural variables to determine the total fertility rate in Tlrkiye. The
research results showed that the relationship between the total fertility rate and sociodemographic co-variables could be explained by
using spatial data analysis methods. When the mobile connection densities calculated by the spatial regression method between 2017
and 2019 are examined, it was seen that the regions with the highest level of mobile connectivity are compatible with the regions in
which negative autocorrelation was detected in the study.

In their research, Ferronato et al. (2020, p. 929) aimed to evaluate the selective collection systems for urban wastes using the Geo-
graphic Information System in La Paz city of Bolivia. As a result of the study, they determined that the costs decreased by 10%, the recy-
cling rate increased by 3%, and the distance covered by the compactor trucks decreased by 7%. Similarly, according to the household
income density map discussed in the findings section of this study, there was no change in the top ranks between 2017 and 2019, but
there was a year-on-year change in the remaining rankings.

In their research, Zhang et al. (2017, p. 1461) aimed to examine the relationship between e-commerce development and geographi-
cal features by using e-commerce, economy, internet, express, delivery, and population data between 2011 and 2015. As a result of
the study, they determined that the spatial clustering of e-commerce development complies with certain rules and reflects a strong
imbalance feature. Similar to the research done by Zhang et al. (2017, p. 1465), according to the E-commerce Usage Intensity Maps of
this study, in comparison to 2017, e-commerce usage increased in the Western Anatolia and Middle East Anatolia regions in 2018, while
it decreased in the West Marmara and Northeastern Anatolia regions. Also, e-commerce usage raised in the Northeast Anatolia and
Southeastern Anatolia regions in 2019, compared to 2018, while it decreased in Western Anatolia.

This research, in which the digital transformation index in Tlrkiye is calculated by the spatial regression method, first revealed which ele-
ments must be together to fully realize digital transformation in a country. It utilized the factors included in the Digital Roadmap report
published by the Ministry of Science, Industry, and Technology of the Republic of Tirkiye, the United Nations E-Government Survey
study, where the e-government development index is calculated, NRI report published by the World Innovation, Technology and Ser-
vices Alliance (WITSA), and the Global Competitiveness Index 4.0 report published by the World Economic Forum (WEF) to determine
the elements that make up the framework of digital transformation. Accordingly, these elements are technology, human, and process.

In conclusion, the study calculated the digital transformation index of the regions in Tirkiye and revealed the regions with high and
low indexes. According to the digital transformation index, significant disparities were detected between regions based on the factors
which are telecommunications infrastructure, education, workforce, employment opportunities, and the ability to utilize electronically
offered services. While Istanbul, which has the greatest digital transformation index of all years, has these factors, the Northeast Anato-
lia, East Black Sea, and Middle East Anatolia regions, which have the low index, do not.

With digital transformation, it is possible to improve the quality of life in the Northeast Anatolia, East Black Sea, and Middle East Anato-
lia regions, where the index is low. Especially with digitization, technology is directly infused into life, and problems in daily life are solved.
This transformation cannot be accomplished merely by incorporating digital interfaces into existing traditional infrastructure. It is also
of great importance to have qualified human resources and the ability to use technology. In this regard, training in the field of ICTs should
be given by investing in human resources in regions with a low digital transformation index.

To realize digital transformation effectively, problems should be handled geographically, not in general, and the problems of each geog-
raphy should be emphasized. By increasing the number of science centers, environments for the reciprocal exchange of ideas should be
created, and this awareness among young people should be improved. Countries that have progressed in digital transformation should
be used as models, and a digital ecosystem should be built by prioritizing digital investments. The reports prepared by organizations
such as WEF and WITSA should be utilized, and opportunities should be assessed. The state should support the low-income regions
with funds and try to boost the use of the internet and digital technologies there.
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The Effect of Trade Costs on the Foreign
Trade Size: A Comparative Study of
High-Income Countries and Upper-
Middle-Income Countries

ABSTRACT

Objective: In theories of microeconomics, exchange costs are not taken into account when dis-
cussing exchange benefits, and an implicit assumption is made that exchange costs are zero. On
the other hand, in the traditional international economy, the cost of trade was not considered very
carefully. However, in the modern economy, trade costs constitute a significant portion of global
trade. Method: This article examined the effect of trade costs on trade volume in two groups,
high-income, and upper-middle-income countries, over the period of 2006-2015 using the Panel
data analysis method. Result: The results of the study show that transportation costs and the
number of commercial documents have a negative effect on the trade volume in high-income
countries. ConclusionlIn: high-income countries, trade costs lead to a decrease in trade volume,
while in upper-middle-income countries, transportation costs and the number of trade docu-
ments do not have a significant impact on trade volume.

Keywords: Documents in international trade, export and import, high-income countries, middle-
high-income countries, trade cost, transportation cost
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Geleneksel dis ticaret teorisi uluslararasi ticarette tagima maliyetlerinin sifir oldugunu iddia
etse de gercek yasamda tagima maliyetleri islem maliyetlerinin dnemli bir kismini olusturur. Bu
calismada 2006-2015 doneminde yiiksek gelirli Glkeler ve Ust orta gelirli Ulkeler olmak tzere iki
grupta ticaret maliyetlerinin ticaret hacmi Uzerindeki etkisini Panel veri analizi yontemini kulla-
narak incelenmektedir. Calismanin sonugclari, yiksek gelirli Glkelerde tasima maliyetlerinin ve ticari
belge sayisinin ticaret hacmi tizerinde olumsuz etkiye sahip oldugunu gostermektedir. Dolayisiyla
sonuglar, yliksek gelirli tGlkelerde ticaret maliyetlerinin ticaret hacminde azalmaya yol agtigini, Ust
orta gelirli Ulkelerde ise tagima maliyetlerinin ve ticari belgesi sayisinin ticaret hacmi lizerinde
onemli bir etkisinin olmadigini gostermektedir.

Anahtar Kelimeler: Ticaret maliyeti, ulastirma maliyeti, ihracat ve ithalat, uluslararasi ticarette
belgeler, yliksek gelirli Ulkeler, orta-yliksek gelirli Glkeler

Introduction

Countries around the world seek to investigate and identify the factors affecting exports and imports
so that they can adopt appropriate economic policies (Fatali, 1997 p. 9 ). Therefore, this article exam-
ines the effect of trade costs, which play an important role in international trade and the competi-
tiveness of countries in global trade. In international trade, costs include production costs and trade
costs. Production costs are related to the structure and economic conditions of the production sector
of exporting or importing countries. However, trade costs are related to non-production costs and
depend on both exporting and importing countries, which can be referred to as the transportation
cost or trade barriers such as tariffs and administrative costs of export and import (Anderson & Van
Wincoop, 2004 p. 694-695).

The question is that “do trade costs in groups of countries with different income levels have a similar
effect on their trade value?” Therefore, the main question of the present article is about the effect of
trade costs on the trade value in the group of high-income countries and upper-middle-income coun-
tries. It is expected that the income level of countries can influence the effect of trade costs on their
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trade value. Therefore, in this study, the effect of trade costs on trade value during the period 2006-2015 is discussed using panel data
analysis.

The rest of this study is organized as follows: The theoretical foundations and research background are discussed in the second section,
the methodology and introduction of the research method in the third, the analysis of research data and findings in the fourth, and in
the final section, summation, conclusion and policy suggestions are presented.

Theoretical Literature and Literature Review

International trade is affected by many variables such as economic growth, exchange rates, exchange rate fluctuations, monetary and
fiscal policies of countries, and the economy's openness degree. However, in addition to these variables, certainly in the discussion of
international trade, one of the reasons for the increase in trade is the trade cost. Among these costs, we can mention transportation
costs, reduction of trade tariffs between exporting and importing countries, and the time required for exports and imports. (Anderson
and Van Wincoop, 2004, p. 698)

Factors Affecting International Trade

The volume of trade or the summation of exports and imports is affected by several economic variables, some of which are described in
this section. Among the variables examined, we can refer to trade costs, exchange rates, economic growth, and the degree of economy's
openness (Ahmadishadmehri & Ahmadianyazdi, 2012, p. 118).

Trade Cost and International Trade

Trade costs include all costs required to deliver the product to the final consumer and of course, do not include the production costs.
These costs include transportation costs (including transportation costs and time costs), policy barriers (including tariff and non-tariff
barriers), information costs, contract execution costs, costs associated with using different currencies, legal and regulatory costs, and
regional distribution costs (intentional sales and retail) (Anderson & Wincoop, 2004, p.700-701).

Trade costs are also defined (Ahmad & Hina, 2019) as the difference between the final cost of production in one country and the price
paid by consumers in another. These costs can be divided into two parts: trade costs in the country of origin and trade costs in the
importing country (Ahmad & Hina, 2019, p. 73).

Exchange Rates and International Trade

According to the international trade foundations, one of the moderating exchange rate policies is the policy of devaluing the national
currency (increasing the real exchange rate). Based on economic theories with the implementation of this policy, the value of the coun-
try's exports increases and the value of imports decreases. Thus, the consequence of these two effects leads to improving the country's
balance of trade. Accordingly, it is expected to be a direct relationship between changes in a country's exchange rate and balance of
trade (Ahmadishadmehri & Ahmadianyazdi, 2012, p. 119).

Economic Growth and International Trade

Two functions of import demand and export supply are used to discuss the effect of economic growth on trade. Exports are one of the
main pillars of international trade. Classical and neoclassical theories of growth have emphasized the relationship between increased
exports and economic growth, and it is believed that the development of the international economy has led to increased expertise and
efficiency in the export sector. Finally, it redistributes resources from non-commercial and inefficient sectors to commercial sectors
and can help to increase production (Lam, 2015, p. 608).

As gross domestic product (GDP) grows, the demand for goods and in-demand services is met, and the export of excess domestic
demand becomes possible.

The Degree of Economy's Openness and International Trade

The degree of economy's openness or economic liberalization means reducing trade restrictions and tariffs, which reduces trade barriers
for countries; in this way, their foreign trade increases. In other words, increasing foreign trade means increasing the countries’ exports
and imports and bringing significant benefits to countries on the path of economic growth and development. Therefore, according to
the aforementioned, the higher the economy's openness degree (the ratio of total exports and imports to GDP), the more open that
economy is in international trade. Thus, trade exchanges are more important and account for a larger share of GDP. (Rodrik, 1997, p. 3-5).

)

Literature Review

Sugiharti et al. (2020, p. XX) presented a study using the Autoregressive Distributed Lag (ARDL) model during the monthly period 2006-
2018 . The results of their study showed that the effect of the exchange rate on many export goods from Indonesia to India, Japan, South
Korea, and the United States has been significant both in the short and long term, and this relationship has been negative for most
export goods from China.

Vieira and MacDonald (2020, p. XX) examined the effect of exchange rates on the current accounts of 58 selected countries during the
period 1994-2014 . The results of their study showed that the current account has deteriorated, and in countries where the exchange
rate has risen, the current account has improved.

Xu et al. (2020, p. XX) examined the effect of tariffs on Chinese export destinations using the panel data method. Their study period was
2002-2013. The results of their study showed that tariffs have a negative effect on exports at the national level and exports at the level
of enterprises.
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Ahmad and Hina (2019, p. XX) examined the effect of trade cost, in particular, tariffs on the volume of trade (exports) of Pakistan with its
trading partners during the period 2005-2017. For this purpose, they used the panel data method. The results of their study showed
that population, GDP, and tariffs have a direct effect on Pakistan's exports to its trading partners. The results also showed that the
exchange rate and the distance between the countries have a negative effect on Pakistan's exports to its trading partners.

Cam Tu and Giang (2018, p. XX) examined the effect of trade costs on exports in Vietnam. They used the panel data method of the grav-
ity model in their study during the period 2001-2013. The results obtained from their study by fixed effect methods showed that trade
costs play a crucial role in Vietnam's trade with its trading partners. The results also showed that the population of importing countries,
the degree of economy's openness in importing countries, the GDP of the importing country, and the GDP of Vietnam have a significant
effect on bilateral exports with its trading partners.

Wangpit (2013, p. XX) examined the effect of export facilitators and distance on Thailand's exports to Singapore and the European Union
using panel data method during the period 1999-2010 . The results of his study showed that the commercial cost of industrial goods
in Thailand has decreased over time because of reducing tariffs and also the distance between Thailand and the EU accounts for a sig-
nificant share of business costs.

Methods

The present study in terms of purpose is an applied research and in terms of research method is correlation analysis. The statistical
population used in this study includes 30 high-income countries and 31 upper-middle-income countries (see Appendix A for the list of
countries).

Empirical Model Specification and Econometric Model
The model is specified as follows:

Trade, = o, +o,7C, +a,1T, + a, DT, + a,GDP, + asEXC, + o, ,OF, + o, Tarrif,, + ¢,

o Trade value: it refers to the total exports and imports of countries, and the required statistics and information have been collected
from the World Development Indicators (WDI) (2019) World Database. The figures for this variable are in million dollars.

e Transportation cost: The total cost of relocation of export and import containers is in dollars and its statistics and information are
collected from the statistical database of the Global Business Group.

o Export and import time: the total duration of exports and imports is given in days and its statistics and information are collected
from the statistical database of the World Business Group.

o Documents of trading: it is the total of registered documents for export and import (document), and its statistics and information
have been collected from the statistical database of the World Business Group.

e Gross domestic product: it is the monetary value of all goods and services produced per year in a country, and in fact, it will be com-
pared to the base year of 2010. Gross domestic product statistics and data are also collected from the WDI (2019) Global Database.
The figures for this variable are in million dollars.

e Exchange rate: it indicates the value of the national currency against the US dollar; GDP statistics and data are also collected from
the WDI (2019) World Database.

« Trade openness: it is equal to the ratio of total exports and imports to GDP (percentage of GDP), and its statistics and data are also
collected from the WDI (2019) World Database.

o Tariff: the cost of export and import tariff is in dollars, and its statistics and data are also collected from the WDI (2019) World
Database.

Trend of Research Variables
In the present section, we examine the average trend of indicators during the period 2006-2015 in a group of high-income countries
and upper-middle-income countries.

The Average Trend of Trade Value in the Studied Countries
The average trend of trade value in both groups of studied countries during the period 2006-2015 is shown in Figure 1.

As shown in Figure 1, the trend of trade value in the group of studied countries is increasing during the period under consideration. Also,
high-income countries have the highest volume of trade compared to the other group. In fact, as income levels increase in the studied
countries, trade value also increases.

The Average Trend of Transportation Costs in the Studied Countries
The average trend of transportation cost in both groups of studied countries during the period 2006-2015 is shown in Figure 2.As
shown in Figure 2, high-income countries have the lowest transportation costs compared to upper-middle-income countries.

The Average Trend of Export and Import Time in the Studied Countries
The average trend of export and import time (number of export and import days) in the studied countries during the period 2006-2015
is shown in Figure 3.

As shown in Figure 3, the average trend of export and import days in the group of countries with high-income levels is the number of
days of exports and imports is the lowest (under 30 days) and countries with average income levels are in the range of 45 and 60 days.
Thus, an increase in the income level of the countries has led to a decrease in the days of exports and imports.
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Average Trend of Trade Value in the Group of Studied Countries During the Period 2006-2015. Source: Research Calculations and WDI (2019).
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Average Trend of Transportation Costs in the Group of Studied Countries During the Period 2006-2015. Source: Research Calculations and WDI (2019).
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The Average Trend of Export and Import Time in the Studied Countries During the Period 2006-2015. Source: Research Calculations and WDI (2019).

The Average Trend of Documents of Trading in the Studied Countries
The average trend of documents of trading in the studied countries in both groups of studied countries during the period 2006-2015

is shown in Figure 4.

As shown in Figure 4, the trend of the number of documents of trading in the group of high-income countries is the least number (10
documents) and in upper-middle-income countries is between 14 and 15 documents. Therefore, as countries' incomes increase, the

number of documents of trading will decrease.
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The Average Trend of Documents of Trading in Group of Studied Countries During the Period 2006-2016. Source: Research Calculations and WDI (2019).
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Average Trend of Documents of GDP (billion dollars) in the Group of Studied Countries During the Period 2006-2015. Source: Research Calculations and
WDI (2019). Note: GDP=gross domestic product.

The Average Trend of Documents of Gross Domestic Product in the Studied Countries
The average trend of trade value in the studied countries during the period 2006-2015 is shown in Figure 5.

As shown in Figure 5, the average trend of real GDP has an upward trend in the group of studied countries. There is also a significant
difference between the real GDP in the group of studied countries.

Average Trend of Exchange Rate in the Studied Countries
The average trend of exchange rates in the studied countries during the period 2006-2015 is shown in Figure 6.

As shown in Figure 6, the average trend of exchange rates in the group of high-income countries is lower than in upper-middle-income
countries.

Average Trend of Economy's Openness Degree in the Studied Countries
Average trend of economy's openness degree in two groups of studied countries during the period 2006-2015 is shown in Figure 7.

As shown in Figure 7, the average trend of economy's openness degree in high-income countries is the highest and in upper-middle-
income countries is less than in high-income countries.

The Average Trend of Tariff Cost in Studied Countries
The average trend of tariff costs in the two groups of studied countries during the period 2006-2015 is shown in Figure 8.

As shown in Figure 8, the average trend of tariff costs in high-income countries is the less than upper-middle-income countries.
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The Average Trend of Exchange Rates in the Group of Studied Countries During the Period 2006-2015. Source: Research Calculations and WDI (2019).
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The Average Trend of Economy's Openness Degree in two Groups of Studied Countries During the Period 2006-2015. Source: Research Calculations and
WDI (2019).
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The Average Trend of Tariff Costs in the Group of Studied Countries During the Period 2006-2015. Source: Research Calculations and WDI (2019).

Empirical Findings of Model Estimation

In this section, first, we examine the reliability test of the article variables, and then, the model is estimated. The estimates have been
done using Eviews software version 11.

The Reliability Test of Model Variables in High-Income and Upper-Middle-Income Countries
The reliability test of the model variables is presented in Table 1.

Results obtained from reliability test of the model variables in Table 1 show that probability value of Levin, Lin, and Chu test statistics for
variables of trade volume, transportation cost, export and import time, GDP, exchange rate, tariff rate and economy's openness degree,
and documents of trading in the studied countries is less than five hundredths; and this result indicates that the null hypothesis based
on having a unit root of variables is rejected and its opposite hypothesis that is the reliability of the variables is accepted.

Results for Diagnostic Tests for High-Income Countries Model

The F-Limer test statistical probability value is less than 1% in the model of high-income and upper-middle-income countries. There-
fore, at a 99% confidence level, the calculated F statistic based on group estimation method indicates the rejection of the null hypoth-
esis, or the opposite hypothesis acceptance based on the data panel, the estimation method in this group of countries.

Hausman Test Results for the Model of High-Income Countries and Upper-Middle-Income Countries

Probability value of Hausman test statistics for the model of high-income countries and upper-middle-income countries is zero, which
is less than the significance level of 1%. Therefore, the null hypothesis that indicates compatibility of estimates with random effects is
rejected as opposed to the hypothesis that the estimation is consistent with the fixed effects.

Kao Co-Integration Results for the Model of High-Income Countries and Upper-Middle-Income Countries
Kao co-integration test is used to examine the variable co-integration; and the Kao co-integration results for the model of high-income
countries and upper-middle-income countries are shown in Table 4.

The probability value of the Kao test statistic is less than one hundredth. The null hypothesis of this test that there is no coherence
between the variables is rejected, and the opposite hypothesis that there is a combination of variables is accepted. Therefore, there is a

;:E:Zt:}ar Panel Unit Root Tests, the Model Variables for High-Income Countries, and Upper-Middle-Income Countries Using (Levin-Lin-Chu) LLC Test

High-Income Countries Upper-Middle-Income Countries
Variable Abbreviation Test Conditions Test Statistics Probability Test Statistics Probability
Trade value Trade With intercept and trend —15.32 .0000 —7.66 .0000
Transportation cost TC With intercept and trend -10.57 .0000 —-15.76 .0000
Export and import time TT With intercept and trend —4.60 .0000 —41.32 .0000
Documents of trading DT With intercept and trend —-1.88 .0299 —20.42 .0000
GDP GDP With intercept and trend -9.94 .0000 -7.61 .0000
Exchange rate EXC With intercept and trend —4.32 .0000 —21.84 .0000
Tariffs Tariffs With intercept and trend —5.18 .0000 —15.53 .0000
Economy's openness degree OopP With intercept and trend —9.28 .0000 —17.74 .0000

Source: Research Calculations.
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Irf;t])Jz;Z]ZI:"-Limer Test Results for High-Income Countries Model and Upper-Middle-Income Countries
High-Income Countries Upper-Middle-Income Countries
Test Statistics Probability Value Statistics Probability Value
F Limer 234 .0000 239 .0000
Chi square 975 .0000 946 .0000

Source: Research Calculations

Table 3.
Hausn?an Test Results for the Model of High-Income Countries and Upper-Middle-Income Countries
High-Income Countries Upper-Middle-Income Countries
Test Test Statistics Probability Value Test Statistics Probability Value
Hausman 162 .0000 34.27 .0000

Source: Research Calculations

;Zl;lecilntegmtion Resullts for the Model of High-Income Countries and Upper-Middle-Income Countries
High-Income Countries Upper-Middle-Income Countries
Test Test Statistics Probability Value Test Statistics Probability Value
Kao co-integration test —6.19 .0000 —-3.07 .0011

Source: Research Calculations

co-integration between the model variables of high-income countries and upper-middle-income countries, and a long-term relation-
ship is established.

Results Obtained from the Estimates for Model of High-Income Countries and Upper-Middle-Income Countries
According to the results obtained from F-Limer and Hausman tests, the results of the model estimated with fixed effects in high-
income, and upper-middle-income countries during the period 2006-2015 are shown in Table 5.

Results obtained from model estimation based on the effect of trade cost on trade volume in high-income and upper-middle-income
countries in Table 5 can be discussed as follows.

Transportation costs in high-income countries with a coefficient of —2.9 have a significant negative effect on the trade volume at a
significant level of 5%. Thus, with a 1-unit increase in transportation costs in high-income countries, trade volume will decrease by 2.9
units and in upper-middle-income countries, with a coefficient of —0.17, it has a negative effect on trade volume which is not statisti-
cally significant.

Export and import time with a coefficient of 102.6 does not have a significant effect on trade volume in high-income countries. But with
a coefficient of 68.82, it has a direct and significant effect on the trade volume in upper-middle and high-income countries. In other
words, in these countries, the increase in the number of export and import days has led to an increase in trade volume.

Real GDP by a coefficient of 0.84 has a direct and significant effect on the trade volume in high-income countries at a significant level
of 1%. It means that by increasing 1 unit in real GDP in high-income countries, trade volume increases by 0.84 units. Also, real GDP with
a coefficient of 0.43 has a direct and significant effect on the trade level in upper-middle-income countries with a significant level of 1%.
It means that by increasing 1 unit in real GDP in upper-middle and high-income countries, trade volume increases by 0.43 units.

Exchange rates in high-income countries with a coefficient of —58.7 have a negative and significant effect on the trade volume at a sig-
nificant level of 1%. It means that by increasing 1 unit in exchange rates of these countries, trade volume decreases significantly by 58.7
units. Also, exchange rates in upper-middle-income countries with a coefficient of —9.64 have a negative and significant effect on the

;le]:;tss‘.obtained From the Estimates for Model of High-Income Countries and Upper-Middle-Income Countries (Dependent Variable: Trade Volume)
High-Income Countries Upper-Middle-Income Countries
Variable Abbreviation Coefficient T Statistics Probability Coefficient T Statistics Probability
Intercept C 19340.2 .51 .6040 785.7 .09 .9240
Transportation cost TC -2.9 —2.49 .0131 -0.17 —-.59 .5491
Export and import time T 102.6 .93 .3504 68.82 2.93 .0036
Documents of trading DT —16392.7 —4.71 .0000 -91.72 —.86 .3880
GDP GDP 0.84 30.1 .0000 0.43 16.46 .0000
Exchange rate EXC —58.7 —3.45 .0006 —9.64 -4.11 .0001
Economy'sopennessdegree OoP 236.5 5.89 .0000 62.59 10.16 .0000
Tariff Tariff —-74.9 —-.24 .8072 —-878.13 —6.64 .0000
R? 0.99 Statistics F 3513 0.99 Statistics F 2353
R? adjusted 0.99 Statistical probability F .0000 0.99 Statistical Probability .0000
F
Number of countries 30 Observation number 295 29 Observation Number 284

Source: Research Calculations
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trade volume at a significant level of 1%. It means that by increasing 1 unit in exchange rates of these countries, trade volume decreases
significantly by 9.64 units.

The economy's openness degree in high-income countries with a coefficient of 226.5 has a direct and significant effect on the trade
volume at the significant level of 1%. Therefore, by increasing 1 unit in economy's openness degree of these countries, trade volume
increases significantly by 226.5 units. Also, the economy's openness degree in upper-middle-income countries with a coefficient of
62.59 has a direct and significant effect on the trade volume at the significance level of 1%. Therefore, by increasing 1 unit in economy's
openness degree of these countries, trade volume increases significantly by 62.59 units.

Tariff with a coefficient of —74.9 has a negative effect on trade volume in high-income countries, which is not statistically significant.
Also, tariff with coefficient of —878.13 has a direct and significant effect on the trade volume in upper-middle-income countries at the
significant level of 1%. Therefore, with a 1-unit increase in tariffs in upper-middle- and high-income countries, trade volume decreases
significantly by 62.59 units.

The number of trading documents with a coefficient of —16392.7 has a significant negative effect on trade volume in high-income coun-
tries, which is not statistically significant. Therefore, with a 1-unit increase in documents of trading in these countries, trade volume
decreases significantly by 16392.7 units. Also, the number of trading documents with a coefficient of —91.7, has a significant negative
effect on trade volume in upper-middle-income countries at the significant level of 1%. Therefore, by increasing 1 unit in number of trad-
ing documents in these countries, trade volume decreases significantly by 91.7 units.

Finding Analysis

Transportation costs in high-income countries have a significant negative effect on trade volume. According to the results obtained
by estimating the models, it is observed that transportation costs in high-income countries are higher than upper-middle-income
countries.

The duration of exports and imports in high-income countries does not have a significant effect on trade volume.

The number of documents in the group of high-income countries and upper-middle-income countries significantly reduces the trade
volume and its impact is higher in high-income countries than in other countries.

Real GDP in both high-income countries and upper-middle-income countries has a direct and significant effect on trade volume.
Exchange rates in the group of high-income countries and upper-middle-income countries have a negative impact on trade volume.

The economy's openness degree in both groups of countries has a direct impact on trade volume. In other words, in each group of the
country with different income levels, the economy's openness degree increases with the trade volume.

Tariffs in upper-middle-income countries have a negative impact on trade volume. But, in high-income countries, it has no significant
effect on the trade volume of these countries.

Conclusion and Policy Suggestions

In international trade, costs include production costs and trade costs. Production costs are related to the structure and economic con-
ditions of the production sector of exporting or importing countries, while trade costs are related to non-production costs and depend
on both exporting and importing countries, which include transportation costs or trade barriers such as tariffs and administrative costs
of exporting and importing.

As exports increase the total demand level and increase the economic activity volume in the exporting country, it can lead to production
in countries. Also, increasing the import of goods, especially intermediates and raw materials, will increase the mobility of the domestic
economy of the importing country and will have a direct impact on production and economic growth. Accordingly, countries want to
remove obstacles and problems related to exports and imports to take advantage of exports and imports in order to improve the inter-
nal conditions of their economies. One of the biggest obstacles in international trade is related to trade costs. This, in turn, requires the
study of the trade costs’ impact on trade value. But the question is, Do trade costs in groups of countries with different income levels
have a similar effect on their trade value? Therefore, the main question of the present study is related to the trade cost impact on trade
value in a group of countries with different income levels. Accordingly, countries were selected based on the division into groups of
high-income countries and upper-middle-income countries, and the effect of trade costs on their trade value was examined. In fact, it
is expected that the income level of countries can influence the impact of trade costs on the trade value in these countries.

The results and findings of this study are given as follows: transportation costs in high-income countries with a coefficient of —2.9 have
a negative and significant effect on trade volume at the significant level of 5%. Therefore, by increasing 1 unit in transportation costs
in these countries, trade volume decreases significantly by 2.9 units. Also, the transportation costs in upper-middle-income countries
with a coefficient of —0.17 have a negative impact on trade volume where its effect is not statistically significant.

The expansion and prosperity of international trade, and the success in globalization process in developed and developing countries,
are not possible without addressing the international trade costs. Because, one of the solutions to succeed and improve the com-
petitiveness of developed and developing countries in the field of international trade is to discuss international trade costs such as
transportation costs, tariff costs, and bureaucracy costs. Trade costs include political barriers (tariff and non-tariff), transportation costs
(transportation costs and time), communication and information costs, executive costs, currency, legal, regulatory costs, and local
distribution costs.
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According to the results, it has been observed that transportation costs in both groups of countries with different income levels have
a negative and significant effect on trade volume. Therefore, it is considered that transportation is one of the most important indica-
tors of international trade. Therefore, countries are required to make appropriate and efficient policies to reduce transportation costs.
Among these policies, we can refer to the formation of international transport union, the development of rail and sea transport, and
the reduction of tariffs in the transport sector. Export time also has a negative impact on trade volume; therefore, countries must take
some action such as reducing administrative bureaucracies and creation of electronic infrastructure for the export and import process
in order to reduce trade costs.
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APPENDIXA

Research Countries
A) The list of high-income countries used in the statistical sample is as follows:
Argentina, Australia, Bahamas, Bahrain, Brunei, Canada, Chile, Croatia, Czech, Denmark, Hungary, Iceland, Israel, Japan, Korea, Kuwait,

Latvia, Lithuania, New Zealand, Norway, Oman, Poland, Qatar, Saudi Arabia, Singapore, Sweden, Switzerland, United Arab Emirates,
United Kingdom, Uruguay.

A) The list of upper-middle-income countries used in the statistical sample is as follows:
Albania, Algeria, Angola, Azerbaijan, Belarus, Belize, Bosnia, Botswana, Brazil, Bulgaria, Colombia, Costa Rica, Dominican, Ecuador,

Gabon, Guyana, Jordan, Kazakhstan, Malaysia, Mauritania, Mexico, Montenegro, Namibia, Panama, Paraguay, Peru, Romania, Russian,
Turkey, Venezuela, Iran
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