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Sunus

Sayin Paydaslarimiz,

Turizm Isletmeciligi, Turizm Rehberligi, Gastronomi ve Mutfak
Sanatlari, Rekreasyon Yonetimi ve Kiiltiir alanindaki ¢aligmalar basta
olmak iizere, caliyma konusunun ve/veya uygulamasinin “turizm” ile
ilgili olmasi sartiyla, disiplinlerarasi, kuramsal, ampirik ve/veya
turizm sektdriinden drnek olaylar tiiriinde ¢alismalar Avrasya Turizm
Aragtirmalart (ATA) Dergisi'nin kapsamini olusturmaktadir. Bu
kapsamda yola ¢ikan ATA Dergisi’nin dordiincii cilt ikinci sayisint
yayinlamis bulunmaktayiz. ATA Dergisi'nin bu sayisinda iki yaymn
bulunmaktadir.

Bu saymin ilk c¢aligmasinda Yasar Altunel, turizm alanindaki
oyunlagtirma ile ilgili literatiiriin genel ¢ergevesini ¢izmeyi ve
konunun zaman igindeki gelisimini ortaya koymay: amaglamustir.
Arastirmada Scopus veri tabaninda 2011-2023 yillar1 arasinda
yapilan caligmalar degerlendirmeye alinmistir. Arastirmact bu
calisma ile turizm alanindaki oyunlastirma ile ilgili arastirmalarin
mevcut durumunu ortaya koymay1 ve gelecekteki calismalar igin bir
yonlendirme saglamay1 hedeflemistir.

Bu saymm diger calismasinda Mermertas, Karakan ve Mete,
Gaziantep Havalimani’ndaki hizmet kalitesi faktorlerinin yolcular
tarafindan algilanma diizeyini belirlemeyi amaglamistir. Bu amagcla,
Gaziantep Havalimani’ndaki 409 yolcuya anket uygulanmstir.
Arastrma sonucunda, yolcularin Gaziantep havalimant hizmet
kalitesini orta diizeyde algiladiklar1 ve yolcularin genisletilen
Gaziantep Havalimani'nin hizmet kalitesi konusunda kararsiz
kaldiklari tespit edilmistir.

ATA Dergisi ¢iktig1 yolda siz degerli paydaslarimizin katkilarini ve
desteklerini beklemektedir.

Bilimin yolunda giizel yarimlara.

ATA Dergisi Adna Bas Editor

Presentation

Dear Stakeholders,

The Journal of Eurasia Tourism Research (JETouR) covers
interdisciplinary, theoretical, empirical, and/or case studies in the
tourism industry, especially in the fields of Tourism Management,
Tourism Guidance, Gastronomy and Culinary Arts, Recreation
Management, and Culture. We have published the second issue of the
Sfourth volume. In this issue, there are two articles.

In the first study of this issue, Yasar Altunel aimed to draw the
general framework of the literature on gamification in the field of
tourism and to reveal the development of the subject over time. In the
research, studies conducted in the Scopus database between 2011
and 2023 were evaluated. With this study, the researcher aimed to
reveal the current status of research on gamification in the field of
tourism and to provide guidance for future studies.

In the other study of this issue, Mermertas, Karakan and Mete aimed
to determine the level of perception of service quality factors at
Gaziantep Airport by passengers. For this purpose, a survey was
administered to 409 passengers at Gaziantep Airport. As a result of
the research, it was determined that the passengers perceived the
service quality of Gaziantep airport at a medium level and the
passengers were undecided about the service quality of the expanded
Gaziantep Airport.

JETouR awaits the contributions and support of you, our esteemed
stakeholders, on its way out.

On the way of science, to a beautiful tomorrow.

Editor-in-Chief on Behalf of the JETouR

Kamil UNUR



