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THE US AND IRAQI KURDS!'
RELATIONS BETWEEN 1945 AND 2011: AN INTEREST-BASED POLICY

1945 VE 2011 YILLARI ARASINDA ABD VE IRAKLI KURTLERIN ILISKILERi: CIKAR
EKSENLI BiR POLITIKA

Sefa MERTEK!

Abstract

Although the US and Iraq relations have vital importance for the Middle East, little is
3 ) known about relations between the US and Iragi Kurds. Iragi Kurds live in the Northern
1. Ars. Gor., Ondokuz Mays Universitesi, Iktisadi ve | area of Iraq and throughout history, they have had an impact on both Irag and the region.
Idari Bilimler Fakilltesi, Siyaset Bilimi ve Kamu This article focuses on the US and Iraqi Kurds’ relations from the beginning to Arab
:On‘ft‘ml’ sefamertek@gmail.com, Spring with the perspective of realism. Relations between the US and Iraqi Kurds were
ttps://orcid.org/0000-0002-4046-2248 5 s . . X S
examined within three time periods, characterized by touchstone events in history,
namely the Second World War, the Gulf War and the Iraqg War. The relations between
the US and Iragi Kurds contribute considerably to our understanding of the balance of
politics at the micro level in Irag and the macro level in the region. This study
investigates whether Iragi Kurds can be gainful or the US. As a result, because of the
US’ interest-based realism, the US is always gainful.

Keywords: The US, Iragi Kurds, Northern Irag, Realism, Interest-Based

Policy,
Makale Tiirii Article Type (")Z
Arastirma Makalesi Research Article
ABBD ve Irak arasindaki iligkiler, Ortadogu i¢in hayati bir 5neme sahip olmasina ragmen,
ABBD ve Irakli Kiirtler arasindaki iligkilerin ¢ok az1 bilinmektedir. Irakli Kiirtler, Irak'in
» L kuzey bolgesinde yasamaktadir ve tarih boyunca, hem Irak hem de bolge iizerinde bir
Bagvuru Tarihi Application Date

etkiye sahip olmuslardir. Bu makale, baslangicindan Arap Bahari’na kadar realizm
09.02.2019 02.09.2019 perspektifinden ABD ve Irak Kiirtlerinin iliskilerine odaklanmaktadir. ABD ve Irakli
Kiirtler arasindaki iliskiler, ikinci Diinya Savasi, Korfez Savast ve Irak Savas: gibi tarihi
olaylarla karakterize edilen {i¢ zaman araliginda incelenmistir. ABD ve Irakl Kiirtler
Yaymna Kabul Tarihi Admission Date arasindaki iligkiler, mikro diizeyde Irak’taki ve makro diizeyde bolgedeki siyasi dengeyi
anlamamiza biiyiik katki saglamaktadir. Bu galisma, Irakli Kiirtlerin, mi yoksa ABD'nin

07.07.2020 07.07.2020 mi kazangl ¢iktigmi incelemektedir. Sonug olarak, ABD'nin ¢ikar eksenli realizmi
nedeniyle ABD, her zaman kazangli ¢ikmaktadir.
DOI Anahtar Kelimeler: ABD, Irakli Kiirtler, Kuzey Irak, Realizm, Cikar

https:/doi.org/10.30798/makuiibf.524881 Eksenli Politika,

" The term ‘Iraqi Kurds’ will be used to define Iraqi people whose ethnicity is Kurd and who lives in the northern area of Iraq.
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The Us And Iraqi Kurds’ Relations Between 1945 And 2011: An Interest-Based Policy — 1945 Ve 2011 Yillari Arasinda ABD Ve Irakli Kiirtlerin
lliskileri: Cikar Eksenli Bir Politika
Sefa MERTEK

GENISLETILMIS OZET

Calismanin Amaci

Bu calisma, ABD ve Irakli Kiirtlerin iligkilerini ne tiir bir zeminde insa ettiklerini
arastirmaktadir.

Arastirma Sorular

ABD ve Irakli Kiirtlerin iligskileri dostane bir iliski midir? ABD’nin Irakli Kiirtler ile iliskisi Irak
Merkezi Yo6netimi arasindaki iligkilerden etkilenmekte midir? ABD ve Irakli Kiirtlerin iliskiler bolgesel
diizeyde ne gibi etkilere neden olmaktadir? Israil, ABD ve Irakli Kiirtlerin arasindaki iliskide nasil bir
etkiye sahiptir? ABD, Irakli Kiirtlerin bagimsiz bir devlet olmalarini istemekte midir? Irakli Kiirtler,
ABD ile ni¢in devamli ortak hareket etmek istemektedir? Uzun siiren iliskilere ragmen kim kazang¢lidir?

Literatiir Arastirmasi

Gerek ulusal gerekse de uluslararasi literatiire bakildiginda genellikle devletler arasindaki
iligkileri inceleyen calismalar mevcuttur. Devletlerin herhangi bir etnik grupla olan iligkisini inceleyen
calismalar yok denecek kadar azdir. Devletlerin etnik gruplarla olan iligkilerini inceleyen ¢alismalar,
¢ogunlukla diisiince kuruluslari tarafindan hazirlanan raporlardan olugsmaktadir. ABD ile Irakli Kiirtlerin
iligkisinde de benzer bir durum s6z konusudur. Dolayisiyla ABD’nin tiim Orta Dogu iilkeleriyle
iligkilerini inceleyen ¢ok sayida c¢alisma olmasina ragmen Irakli Kiirtlerle iliskilerini inceleyen
calismalar her zaman ihmal edilmistir. Oysa bolgeyi anlayabilmek icin bu iligkiyi bilmek oldukca
elzemdir.

Yontem

Uluslararas: iliskiler teorileri, genellikle devletler {izerine olan ¢alismalarda basvurulmaktadir.
Ornegin, ABD ile Irak’in iliskilerini inceleyen teorik ¢alismalar mevcuttur ve bir devletin diger bir
devletle olan iliskisini incelemek i¢in tercih edilir. Ancak bu ¢aligmada bir devletin, yani ABD’nin, bir
etnik grupla, yani Irakli Kiirtler ile, iligkileri realizme dayanilarak incelenmektedir. Buradaki tehlike
dogal olarak devlet oldugu i¢in ABD’nin Irakli Kiirtlerle iliskisinde daima hegemon konumda olarak
hareket etmesidir. Zaten ABD’nin hegemon bir konumda hareket etmesi, kendi ¢ikarlarindan taviz
vermemesine ve tam bir ¢ikar eksenli politikalar giitmesine neden olmustur. Dolayisiyla ¢aligmanin
teorik zemini realizme dayandirilmistir. Teorik zeminin ardindan ise ¢alisma ABD ve Irakli Kiirtlerin
1945-2011 yillar1 arasindaki iliskilerini {ic doneme ayirarak ele almaktadir. Ilk donem, Soguk Savas
donemini, ikinci donem, Korfez Savasi ile Irak Savasi arasindaki donemi, ti¢lincii donem ise Irak Savasi
ile Arap bahari arasindaki donemi ele almaktadir. Arap Bahari’ndan sonraki siireg, calismanin boyutunu
asacagindan dolay1 kasith olarak disarida tutulmustur. Zira Arap Bahari’ndan sonraki siire¢ ayr1 bir

calismanin konusu olarak incelenmelidir.
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Sonu¢ ve Degerlendirme
Bulgu, hissedar aktivizmi ile KSS katilim1 arasinda pozitif bir iliski oldugunu gostermektedir.
Bir bagka hipotez, oy haklarinin giicii ve hissedarlar ve sirketler arasindaki kurumsal diyalog, sirketlerin

KSS giindeminde yer almasinda etkili yontemler olarak goriilmektedir.
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The Us And Iraqi Kurds’ Relations Between 1945 And 2011: An Interest-Based Policy — 1945 Ve 2011 Yillari Arasinda ABD Ve Irakli Kiirtlerin
lliskileri: Cikar Eksenli Bir Politika
Sefa MERTEK

1. INTRODUCTION

Realism is one of the most frequently used theories to explain international relations. It is also
pointless to talk about other theories without realism. Realism is a theory that goes back to Thucydides
and Sun Tzu as philosophical thought. Realism, which is carried to modern times by Niccolo
Machiavelli and Thomas Hobbes, is based on the idea that human nature is selfish, self-interested and
evil in its essence (Hobbes, 1987: 24). As a result of human nature being selfish, beneficent and evil,
the state of nature characterizes a situation in which people are at war with each other (Hobbes, 2016:
101). In realism, with the moving from human nature, it is believed that states have also this nature.

When talking about realism, three meanings, in general, are described. First one is realism as a
broad tradition; the second one is the realism which is divided into schools such as classical realism and
neorealism; the third one is the realism which is specific theories such as the balance of power, the
security dilemma (Wohlforth, 2008: 131.). So to speak, there is no single realism. In this study, the US
and Iragi Kurds relations will be examined with the perspective of general realist thought and specific
realist theories like the balance of power and hegemonic stability theory.

Realism is “a combination of an often loosely related set of beliefs, a way of thinking and
responding, a sometimes desperate desire to preach to the uncomprehending heathen, and a pantheon of
canonical exemplars or saints whose very diverse intellectual and practical lives are seen to embody the
virtues of the religion” (Coady, 2005: 122). There is also other definition of realism. But it has to be
mentioned that four basic points which all realism schools or definitions of realism have in common.
First one is groupism. Because “politics takes place within and between groups” (Wohlforth, 2008: 133).
People have established states only because they can survive in the group. Although realism is generally
a theory that is sought among states, this study will also be used to explain the relationship between a
state and an ethnic group. Second one is egoism. As mentioned earlier, human nature is moving in the
direction of interest and is selfish in this sense. Because the groups are also people-managed, human
nature also manifests itself in the group and in the state (Wohlforth, 2008: 133). Third one is anarchy.
The absence of any authority in international relations causes anarchy. (Wohlforth, 2008: 133). Because
all states and groups use their power to maximize their own interests. Fourth one is power politics. “The
intersection of groupism and egoism in an environment of anarchy makes international relations,
regrettably, largely a politics of power and security” (Wohlforth, 2008: 133). States or groups use their
power either make social influence or control resources (Wohlforth, 2008: 133). Some of the realist
schools bring anarchy to the fore, while others bring power to the fore. Some are highlighting the group
while others are highlighting the interest. In other words, points pointed out from the four mentioned
subjects vary according to the realistic schools. This study suggests that four points must be taken into
account in order to explain the relations of the US and Iragi Kurds. However if we have to include it in
a realistic school, this will be classical realism. Because the relations of the US and Iragi Kurds are

predominantly in the direction of power and interest. In particular, this relations is shaped by balance of
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power theory and hegemonic stability theory. The US sees the Iragi Kurds as an element of balance that
they can use whenever they want by using their power. In addition, the US wants to dominate the
resources in the region by using the hegemonic dominance in the international system.

Realism has risen to the position of a theory often used to explain relations between states after
the Second World War. While issues of national security in realism are called high politics, other issues
such as commercial are called low politics (Keohane & Nye, 2012: 19). Today, states apply to realism
as a low political tool in the direction of their national interests. For this reason, low policies based on
the interests are particularly adapted to penetrate commercial areas.

Relations between the US and Iragi Kurds can be examined within three periods. The first period
is between the 1950s and 1990 when the Gulf War started. The second period is between 1990 and 2003
when the US - Irag War broke out. The third period is from 2003 to Arab Spring. Although the time
spanning the Arab Spring and ISIS actions can be considered a fourth period during which to examine
the US-Iragi Kurd relations, this article focuses mainly on general developments between the US and
Iragi Kurds, rather than on current issues following the Arab Spring.

Since the beginning of the Cold War, Middle East has been one of the most important issue of
US foreign policy due to economic, military, geostrategic and political considerations (Dodge, 2012:
198-205). While the USA is an independent state, the decision-making mechanisms have been
influenced by various actors in the historical process. The United States has been highly influenced by
lobbying and regional countries in determining its policy towards the Middle East in general and its
policy towards the Iragi Kurds in particular. In this context, it is necessary to mention Israel which is
engaged in the most effective lobbying on the Middle East. Israel, as a result of its powerful lobbying
activities, is very effective in determining the US policy towards the Middle East and thus Iragi Kurds.

1 In fact, Israel's relations with Iragi Kurds have historical ties. Jews and Iraqi Kurds lived
together in the northern Iraq region, but after the establishment of Israel, the majority of Jews went to
Israel. (Minasian, 2007: 16-19). In addition, when determining policy towards the Middle East and Iraqgi
Kurds, the US has to take into account Turkey, Iran and Iraq Central Government (ICG).

The aim of this study is to examine the relationship between the US and Iraqgi Kurds between
the Second World War to the Arab Spring from the perspective of realism. The research question of this
work is that “how have the relations between the Iraqi Kurds and the U.S. evolved from the Cold War
up until Arab Spring?” While searching for the answer to this question, the ups and downs in their

relations and landmark events between these two actors are mentioned.

1 John J. Mearsheimer and Stephen M. Walt's famous book The Israel Lobby and US Foreign Policy clearly illustrates this situation.
However, Israel's role in the US decision-making mechanism is discussed in a superficial manner, as it may be the subject of a
separate article. For more information see: Mearsheimer J. J. and Walt S. M. (2007), The Israel Lobby and US Foreign Policy,
New York: Farrar, Straus and Giroux.
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2. THE US - IRAQI KURDS RELATIONS DURING COLD WAR

Relations between the US and Iragi Kurds date back to the end of the Second World War. After
the First World War, the US returned to an isolation policy. By adopting this policy, the US chose not
to involve themselves in any conflict outside of the homeland, especially in Europe and the Middle East.
However, things changed after Second World War when the US abandoned this isolation policy and
became actively involved in world affairs, a move which made it clear that the US would indeed be an
active player in world affairs, especially in the Middle East. Before this point, the US was not a major
actor in Europe and the Middle East. After the Second World War, however, the US began to fill the
vacuum of power created by the departure of England from the Middle East. So, the period after the
Second World War marked the beginning of relations between the US and Iraq, along with Iragi Kurds.
The Middle East policy of the US during this period was formed by the effect of the Cold War.

After the Second World War, the US adopted new foreign policies that significantly affected
the Middle East. These policies were adopted for a number of reasons. First, the rich oil reserves of
Middle Eastern countries, especially Iraq caught the attention of the US (Jones, 2012: 208). Second,
given its pivotal role in the Second World War, the Middle East had proven to be of considerable
geostrategic importance (Persson, 1998: 71). The third and most important reason for the US’ active
involvement in international affairs involved the need to limit USSR expansionism (Salep, 2012: 337-
338; also see, Erkan, 2010: 183-194). For these reasons, the US approached world affairs on a general
level in the Middle East, and on a specific level in Iraq and with Iragi Kurds. General explanations of
the US policies and its approaches to the events were mentioned above. During this period, two
significant developments influenced the US policy in the Middle East. The first development was a
vacuum of power caused by the departure of England from Irag. The US started to fill this vacuum of
power. The second development was Iraq’s liberation from the British mandate. So, the US began to
establish relations with the Iragi Central Government (ICG) during the Cold War.

With the beginning of the Cold War, the US had no direct involvement with the Kurdish
movement until after the 1958 coup in Iraq” — or something to that effect (Erkmen, 2008: 74). There
were three main reasons for this. Firstly, the US did not want to risk losing its allies, such as Turkey and
Iran. If the US had had relations with Iraqi Kurds, it would most probably have lost its allies at the
beginning of the Cold War. Secondly, at the beginning of the Cold War, the US did not want to lose Iraq
and its administration, for Iraq was very important to the US in the region. It was too risky for the US
to advocate any threat to the integrity of Iraq (see, Hahn, 2012). Thirdly, the US regarded Kurdish
movements as pro-USSR because of the Mahabad Kurdish Republic in Iran and Mullah Mustafa
Barzani’s actions in Northern Iraq (Kutschera, 2001: 232; also see, Westermann, 1946: 675-686). The
US confirmed the accuracy of its assessment about Kurds when Mullah Mustafa Barzani escaped to the
USSR after the collapse of the Mahabad Kurdish Republic (Eller, 1999: 166). In light of these

developments, the US considered the Kurdish movement to be a pro-USSR one. However, Kurds were
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willing to work with the US and other Western countries because of the USSR’s indifference to Kurds
following the collapse of the Mahabad Kurdish Republic. Nevertheless, since the US did not want to
lose its allies or its position in Irag, and considering the conclusion that the Kurds represented a pro-
USSR movement, the US did not establish any relations with Iragi Kurds until the 1958 coup in Irag.
So, we can say that the 1958 coup is the first turning point in relations between the US and Iraqi Kurds.

In 1958, the monarchy in Irag collapsed as a result of the coup. While few changes were made
in domestic politics, much was changed in foreign politics. With the establishment of a republic in Iraq
and the accompanying new government, Iraq left the Baghdad Pact, started to establish close relations
with the USSR, nationalized petrol companies, etc. In general, the US—Iraq relations started to
deteriorate. To prevent further deterioration, the US made a number of operational initiatives (Becker,
2003: 20-21). Until 1975, when Iraq and Iran made an agreement about Shatt al-Arab, the US and Iran’s
relations with Irag were not good and Iragi Kurds were just a pawn for the US and Iran.

Although relations between the US and Iraq worsened following the 1958 coup, the US did not
want to support Iraqi Kurds (Erkmen, 2008: 80) because of the three previously mentioned reasons.
Also, reports about Irag and Iraqi Kurds made by the US officials advised against supporting Iragi Kurds
since it was believed that supporting Iraqi Kurds would lead to the collapse of Iraq’s integrity, along
with that of other the US allies, such as Turkey and Iran. Another crucial reason for the American
reluctance to support Iraqi Kurds was that Iraq would most likely have established closer relations with
the USSR (Office of the Historian, 1963), a move which would work directly against the US attempts
to limit Soviet expansion. Also, reports suggested that the problems between Iraq and Iragi Kurds were
domestic ones, in which the US should not intervene (Office of the Historian, 1966). In light of these
reports, the US did not intervene in relations between Iraq and Iraqgi Kurds until the late 1960s.

In 1969, however, the US indirectly intervened in relations between Irag and Iragi Kurds, a
decision that was hugely influenced by Israel and Iran. Israel directly supported Iraqi Kurds’ attempts
to weaken Irag, its main rival in the region. Iran also supported Iraqi Kurds because, after the 1958 coup,
relations between Iraq and Iran had deteriorated because of the Shatt al-Arab issue. Specifically, Iraq
had suspended the Shatt al-Arab agreement, while Iran’s main aim was to regain the privileges related
to Shatt al-Arab. So, Iran acted like Israel and supported the Iraqi Kurds’ attempt to weaken Iraq in order
to compel Irag into a new agreement on Shatt al-Arab. Iran had the strongest influence on the US’
decision to support Iragi Kurds. Moreover, there were a number of coups in the 1960s in Iraq and the
balance of relations changed. Still, though, the US kept its decisive policy of non-intervention, since the
US assessments of the situation lead to the conclusion that any intervention would result in closer
relations between Irag and the USSR.

Contrary to the US’ hesitance to establish relations, the Iraqi Kurds were eager to enter into
close relations with the US. Moreover, Iragi Kurds wanted to be a strategic ally to the US. The leader of
the Iragi Kurds, Mullah Mustafa Barzani, attempted a number of initiatives aimed at establishing direct

or indirect relations with the US. It was clear that the Iragi Kurds were willing to do whatever the US
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wanted, including providing intelligence, returning to the Baghdad Pact, and promising the US’ using
of Iraq’s oil reserves (Kiran, 2006: 44). In spite of all of the Iraqi Kurds’ efforts, the US did not abandon
its policies of non-intervention until the late 1960s.

The changing conditions in Basra Bay in 1969 necessitated direct cooperation between the US
and Iragi Kurds along with the involvement of Iran in that area. This was the first instance in which the
US provided direct aid to Iragi Kurds, which involved just sending advisers to the Iragi Kurds (Yavuz,
1993: 95). In 1972, Irag and the USSR signed the Friendship and Cooperation Agreement. This
agreement was the second turning point for the US because, after this agreement, the US started to give
arms and money to Iragi Kurds. There were two main reasons why the US changed its policies towards
Iragi Kurds. Firstly, the US concluded that Irag was moving in the direction of establishing a USSR
base/satellite (Pelletiere, 1984: 167). Secondly, after the 1958 coup, Iraq nationalized oil companies and
adopted parallel policies with the USSR on energy (Pelletiere, 1984: 166). Additionally, Iran’s
encouragement of the US dealings with the Iragi Kurds and Barzani’s willingness to have good relations
with the US affected these policy changes. It is important to note, however, that all of these negotiations,
and all cooperation and aid involving these parties, were secretly conducted (see Kissinger, 1999: 576-
596).

Between 1972 and 1975, the US adopted parallel policies with Iran. In this period, the US and
Iragi Kurds had close relations. Barzani stated that Iragi Kurds were willing to become the 51° State of
the US and provide the US with access to Iraq’s oil reserves (Meho & Nehme, 2004: 22). Iragi Kurds
had blind confidence in the US’ promises that they would not be abandoned by the US or by Iran (Meho
& Nehme, 2004: 22). Henry Kissinger, who was Secretary of State between 1973 and 1977, “worked
closely with Israel and Iran to arrange for the Kurds a large shipment of weapons, including antiaircraft
and antitank missiles” (Gibson, 2015: 177). In 1975, Iran and Iraq signed the 1975 Algiers Agreement
which ended many disputes and conflicts between the two states, including the Shatt al-Arab issue. After
signing this agreement, Iran and stopped supporting Iragi Kurds against the Iragi government. According
to CIA reports, with the withdrawal of support from Iran and also Israel, Iragi Kurds would have little
chance against the ICG (CIA Report, 1975: 2). The US had prepared itself for this situation because
nearly all intelligence reports forecasted this outcome. So, the US also changed its policy about Iraqgi
Kurds to parallel that of Iran. Both the US and Iran utilized Iragi Kurds as a pawn against the ICG. In
fact, the main aim of the US in supporting Iragi Kurds was to distance the Iragi government from the
USSR and solve the region's problems (Erkmen, 2008: 89). In light of these developments, the ICG
started to gain the upper hand in the war against the Iragi Kurds. The Iragi Kurds sent messages to the
US for help and demanded the US fulfill their pledges. But the US neither replied to these messages nor
sent their support to the Iragi Kurds. Later, when asked about this policy, Henry Kissinger, just replied
“covert action should not be confused with missionary work™ (Gibson, 2011). So, we can conclude that

the US applied a realist theory which is balance of power theory between the years of 1969 and 1975
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against Iragi Kurds. In this period, the US had good relations with Iragi Kurds in order to weaken the
ICG. The US wanted to balance the ICG with Iraqi Kurds.

After the 1975 Algiers Agreement, the new situation was the US’s close relations with the ICG
and poor relations with Iraqi Kurds. The US and the ICG started to cooperate after signing this
agreement. But this new situation did not last long. There were three important developments that
changed the balance of power in the Middle East. Two of them, i.e., the Iranian Revolution and the
USSR invasion of Afghanistan, occurred in 1979, and the third, namely the Iragi-lranian War, started in
1980. These three important developments changed the US policy towards the ICG and Iragi Kurds.
With the Iranian Revolution, the US lost one of its loyal allies, Iran, and this situation brought the US
closer to the ICG. During the invasion of Afghanistan, the US supported the Afghan mujahedin against
the USSR (Sahin, 2008: 45). In retaliation for this US policy, the USSR supported the Iraqi Kurds against
the Iraqi government and the US. Additionally, with the Iragi-Iranian War, Iran started to support Iraqi
Kurds just like they had done before the 1975 Algiers Agreement (Pelletiere, 1984: 182-185). In this
period, the US did not support Iragi Kurds because the US did not want to lose the ICG. The main
development affecting the US policy towards northern Irag was the start of the Irag-Iran War. This is
because after their revolution, Iran declared, the US to be Great Satan, a force that threatens regimes in
the Middle East, and became a much greater threat than Iraq, which was ruled by the Baath party. So,
the US swiftly mended relations with the ICG which had started to fight against the Iranian threat. Thus,
Washington-Baghdad relations improved in the face of a common enemy, Iran, and, in a sense, an
alliance was formed.

The US’ support of the ICG took various forms, including cooperation, selling food, and later,
providing arms and intelligence. Furthermore, the US was indifferent to the ICG’s use of chemical
weapons and voted against a proposal that says the ICG used chemical weapons against Iragi Kurds, at
the United Nations Security Council (King, 2003). Later, however, the US changed its policy towards
the region. The new US policies emphasized protecting oil reserves, becoming more powerful and active
in the region and providing stability in the region (Erkmen, 2008: 92). This policy changes can be
explained by hegemonic stability theory and basic classical realism thought such as interest. The US
uses her hegemonic power to dominate in the Middle East. The result of this US’ action is to get benefit
and control resources in lIrag.

In the mid-1970s, there were two Kurdish parties. One of them was the Kurdistan Democratic
Party (KDP) and the other one was the Patriotic Union of Kurdistan (PUK). During the Iragi-Iranian
War, the KDP supported Iran and the PUK supported the ICG. But later, when Iran seized the lead in
the war, the KDP and PUK joined forces and supported Iran. The US did not approve of the Iraqi Kurds’
approaches to warfare. Since the US and Iran were no longer allies after the Iranian Revolution, the US
became indifferent to any actions made by the ICG against Iragi Kurds. Towards the end of the Irag-
Iran war, Saddam Hussein started the Anfal Operation, which involved systematic attacks that mainly

targeted Iraqi Kurds in Northern Irag. During the Anfal Operation, many villages in Northern Irag were

260



The Us And Iraqi Kurds’ Relations Between 1945 And 2011: An Interest-Based Policy — 1945 Ve 2011 Yillari Arasinda ABD Ve Irakli Kiirtlerin
lliskileri: Cikar Eksenli Bir Politika
Sefa MERTEK

destroyed. The Halabja Massacre, which was a part of the Anfal Operation, took place on 16 March
1988 and caused many deaths (Ciment, 1996: 161). This conflict continued until the outbreak of the
Gulf War in 1990. Relations between the US and Iragi Kurds remained acrimonious until that time. The
US followed dominantly the ICG and even stayed silent on the genocide of Iragi Kurds, considering
them only as a backup plan for achieving their goals in the region.

It is necessary to open a separate paragraph to Israel. Israel has tried to establish effective
cooperation with non-Arab groups in the Middle East region with the “peripheral strategy” adopted
since the late 1950s (Minasian, 2003: 309). In this context, Israel tried to disrupt the Arab unity by
making Iraq and the Arab countries in the region engage with the Kurds. Until the 1975 Algiers
Agreement, Israel has consistently provided assistance to Iragi Kurds, particularly in the military and
intelligence fields. However, with this treaty, Israel's aid to Iraqi Kurds via Iran was hampered as it had
no direct border with Irag. With the revolution that took place in Iran, Israel started to use the Iraqi
Kurds against Iran in addition to the internal conflicts in Irag.

3. THE US - IRAQI KURDS RELATIONS FROM THE GULF WAR TO
THE IRAQ WAR

After the Irag-Iran War, relations between the US and Iragi Kurds were not close. In these years,
another turning point came to the fore. That turning point was the Gulf War which started with the Iraqi
attacks on Kuwait on 2 August 1990. After this war began, the United Nations (UN) started to take
actions against Iraq, and the US was the leading actor in these kinds of decisions.

At the beginning of the war, the US wanted the Iragi Kurds to act against the Iragi army in
Northern Irag. However, the Iragi Kurds did not act or rise up against the ICG because they were afraid
of the ICG’s use of chemical weapons, as in the Anfal Operation against Iraqi Kurds (Entessar, 1992:
50). But, when Iraq was defeated in 1991, Iragi Kurds rose up against the ICG at the instigation of CIA
by a radio channel in Saudi Arabia (Kilig, 2010: 230). During the uprising, many Jewish organizations
engaged in propaganda and lobbying to prevent Iragi Kurds from being harmed (Minasian, 2007: 25).
With the invasion of Kuwait, the good relations between the US and the ICG, which were created during
the Irag-lran War, deteriorated. The US changed its policy towards the ICG for a number of reasons.
Firstly, the Cold War had ended and there was no longer any strong power supporting these states like
the USSR did in the Cold War. Secondly, it was no longer possible for the US to use Iraq against Iran
after the Irag-lran War. Thirdly, the US was troubled by Irag's invasion of Kuwait, a move which
threatened oil-rich countries in the Gulf which were in close cooperation with the US. So, unlike in the
1980s, Washington saw Saddam’s Government as a new threat in the Middle East and started to
cooperate with some of the actors in the region against this government. During this process, Northern
Irag, and more specifically, the Iraqi Kurds, was rediscovered by the US. This US action can be
explained by hegemonic stability theory. The US used her international power to protect her situation

in the region. So the US acted against ICG.
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In a short time during the Gulf War, the Iraqi Kurds seized control of some cities in Northern
Irag. With this accomplishment, Massoud Barzani and Jalal Talabani made speeches proclaiming that
they had won the war (Gunter, 1993: 50). But, these speeches were premature because, at the end of the
war, Saddam Hussein sent Iragi troops to Northern Iraq to punish the Iraqi Kurds for their uprising. The
US, which encouraged the Iraqi Kurds’ uprising, did not take any action against Saddam for this move.
The Iraqi Kurds were defeated by Iraqi forces and were once again used by the US as a pawn.

There were at least four factors that contributed to the US’ decision not to defend the Iraqi
Kurds. Firstly, the US administration feared that any kind of intervention could lead to harmful
consequences in domestic politics (Gunter, 2001: 97). Secondly, the US administration thought that if
not Saddam won the war, it could lose Iraq entirely (Gunter, 2011: 97). Thirdly, the US concluded that
the success of Iragi Kurds could threaten regional allies of the US such as Turkey and Syria. Since there
is also a high Kurdish population in these countries, the US was concerned that this population would
rise up against its allies (Gunter, 2011: 97). Fourthly, the US did not want to damage Iraq’s integrity
because the US believed that if Iraq collapsed, Iran would benefit from this outcome. For these reasons,
the US left the Iragi Kurds to fend for themselves against Saddam. Again the US policy can be explained
by the balance of power theory. The US used Iragi Kurds as a balancing tool in Iraq and region and
wanted to protect the balance of power in the region.

Based on the initiatives of the President of Turkey, Turgut Ozal, and the Prime Minister of
England, John Major, safe heavens were created (Gunter, 1993: 56). The United Nations Security
Council (UNSC) intervened in the crisis and approved Resolution 687 which passed on 3 April 1991
and contained an armistice. On 5 April 1991, the UNSC also approved Resolution 688, which contained
humanitarian aid especially to the people on the borders of Turkey and Syria. Resolution 688 was very
important for Iraqi Kurds because once it was adopted, it became possible for Iragi Kurds to survive in
war conditions and to go back home unharmed. Additionally, with Resolution 688, no-fly zones were
established in Northern Iraq to protect Iragi Kurds and also in Southern Iraq to protect the Shiite people.
These Resolutions were enacted with Operation Provide Comfort | and Il (Ministry of Defense, 2009).
The no-fly zones are shown below (Beauchamp, Fisher & Matthews, 2014):
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Figure 1. No-Fly Zone of Iraq
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Source: Beauchamp, Z.; Fisher, M. & Matthews, D. (2014). 27 maps that explain the crisis in
Irag. http,//www.vox.com/a/maps-explain-crisis-iraq. (16.08.2016).

The US undertook guardianship of the Iraqi Kurds by means of Operation Provide Comfort
placed Turkey to protect safe haven. Thus, the effect of the US in northern Iraq began increasing. This
was the first time in history that the Iraqi Kurds had protection against Saddam’s government. As a
result, relations between the US and Iragi Kurds started to institutionalize and Iragi Kurds became the
closest ally of the US among all ethnic groups in Irag. These situations also led Iragi Kurds, especially
the KDP and PUK, to institutionalize their own controlled area in northern Iraq (Uzgel, 2006: 263).

After the war, Saddam removed all official institutions from Northern Iraq and left the Iraqi
Kurds to fend for themselves (Stansfield, 2003: 181). Saddam’s aim was to punish the Iraqi Kurds for
what they had done during wartime. But this goal was frustrated by the fact that western powers
supported the Iraqi Kurds in the establishment of their own system of government. So Saddam’s aim to
punish Iraqi Kurds by removing official institution led to Iraqi Kurds’ building their own system of
government and this result was just a coincidence (Anderson & Stansfield, 2004: 172).

After the war, the US adopted a Dual Containment Policy aimed at isolating Irag and Iran from
the world (Demir, 2007: 198). The policy was foregrounded by Martin Indyk on 18 May 1993, who
emphasized that the US policy was to eliminate the Iraqi regime, in other words, Saddam’s government
(Ozdag, 1999: 110). In actuality, though, the US did not want to damage Iraq’s integrity. Their aim was
to design a less powerful and less dangerous Irag. The Iragi Kurds, however, had the specific aim of

separating from Irag. Although the aims of the US and Iraqi Kurds were different, de facto situation in
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Iraq was acceptable for both sides at the time. With the adoption of the Dual Containment policy, the
importance of Iragi Kurds increased in the eyes of the US, who used every minority and actor in lraq
and Iran to weaken the central government of these two states. In Iraq, the Iraqi Kurds were the most
powerful of these actors. Many states, with encouragement from the US, began implementing an
embargo against Iraq. However, Turkey and Syria worked against this embargo because of the numerous
trade agreements that existed between these countries and Irag. So, Turkey, Syria, and Iran wanted to
reintegrate lraq into the international community because of their economic loss and de facto situation
in northern Iraq (Sever, 2000: 350). Upon pressure from the international community, the US eased
embargo conditions in 1996 and later, the international community wanted the embargo to be lifted
entirely (Sever, 2000: 350). These points highlight some of the key obstacles to this embargo. Firstly,
states which had trade relations with Iraq wanted the embargo to be lifted because of the economic loss
they faced. Secondly, neighboring states, especially those that were not satisfied with Saddam losing
power over Iragi Kurds and the subsequent strengthening of Iragi Kurds, wanted to reintegrate Iraq into
the international community. Thirdly, the cooperation of Baghdad and the KDP in 1996 showed the
impossibility of the Dual Containment policy (Sever, 2000: 354). So, in 1996, this policy was steadily
moving closer to abandonment.

Some disputes and clashes arose between the KDP and PUK which greatly concerned the US,
which wanted to use the Iragi Kurds against Saddam’s government within the framework of the Dual
Containment policy. To reconcile the KDP and PUK, the US tried to mediate between both sides on 27
July 1995 in Lisbon, but an agreement could not be reached. Following this attempt, the US again
brought the KDP and PUK together, this time in Dublin in August 1995. One of the neighboring states,
Turkey, participated as an observer in the Dublin process. Despite the US efforts to reconcile the KDP
and PUK, terms acceptable to both parties could not be established (Uzgel, 2006: 264). There were
similar kinds of meetings in the following months, each unsuccessful. However, on 11 October 1995,
the KDP and PUK announced that they had reached an agreement on some points (Ozdag, 1996: 100).
While these negotiations were going on, clashes erupted from time to time and Iran began strengthening
its position in northern Irag.

In August 1996, with support from Iran, the PUK took control of Erbil. In September 1996, the
KDP and Saddam acted together in retaliation. The KDP gave many supporters of the PUK to Saddam’s
forces in Erbil (Kutschera, 1996: 8). The US, who at that time was bombing the southern area of Iraq,
did not intervene in this development (Ar1, 2007: 474) because they wanted to prevent Iran from
strengthening in northern Iraq. With the help of Saddam’s forces, the KDP took control of Erbil, and
soon after, they took control of Sulaymaniyah which was a known PUK stronghold. Many PUK
supporters fled to Iran. In the meantime, 6700 Iraqi Kurds were sent to Guam, a Pacific island belonging
to the US (Uzgel, 2006: 265). These Iragi Kurds had been working for the US, i.e., the CIA in northern
Irag.
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After ongoing negotiations and with the Iranian threat weakened, the US wanted to ensure
continued unity between the KDP and PUK and to use this unity against Saddam. So, the Ankara process
began in October 1996, when Turkey, the US, England, the KDP, the PUK and the Turkmens came
together in Ankara. Four meetings were held in there between October 1996 and May 1997.
Unfortunately, though, these parties could not establish any agreements. The US was not satisfied with
this outcome, so, they kept these initiatives going. In September 1998, the KDP and PUK met in
Washington and agreed on some issues (Shenon, 1998) and signed the Washington Agreement on 17
October 1998. The Washington Agreement aimed to stop clashes, start a normalization period, establish
elections etc. (Ozkan, 2004: 310-311). The main goal of the US was to reunite the Iragi Kurds against
Saddam Hussein, but the US could not achieve this goal at all because after signing the Washington
Agreement, the KDP started to establish their own government in Erbil and PUK started to establish
their own government in Sulaymaniyah. The US and Non-Governmental Organizations (NGO) helped
this institutionalization process. The NGOs were very helpful in introducing Iragi Kurds to the
international arena (Natali, 2004: 111). This situation continued until the 2003 Iraq War which changed
the situation in the region. It has to be mentioned that the US used Iragi Kurds as a balancing tool again.
The US wanted to protect the balance of power and her hegemonic power in Iraq and the region. The

map below shows the areas controlled by the KDP and PUK (University of Texas Libraries, 2003):

Figure 2. Kurdish Areas of Northern Iraq
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The reasons for these disagreements and fragmentations between the KDP and PUK should be
noted. The first reason involved the sociological and ideological distinctions between the KDP and PUK,
which were influenced by Northern Iraq’s two regions. One of these regions is called the Bahtinan
region, where people speak the Kirmanci dialect of Kurdish and support Barzani; the other is called
Soran, where people speak the Sorani dialect of Kurdish and support Talabani (Ozmen, 1996: 50). These
two regions also differ in that they support a different kind of sheik and Tariq, so, we can say that even
their way of Islamic life is different. The second reason for the conflicts between the KDP and PUK was
the rivalry between their respective leaders, Barzani and Talabani. Massoud Barzani was the son of
Mullah Mustafa Barzani, leader of the most powerful tribe in the region and leader of the KDP
(Anderson & Stansfield, 2004: 173). Jalal Talabani was a well-known person in the Kurdish movement
for many years, a very talented politician and a favorite of the urban people (Anderson & Stansfield,
2004: 173). While people live in mainly urban areas support Talabani, others live in mainly rural areas
support Barzani. The third reason for the problem between the KDP and PUK was the disproportionate
allocation of resources among the Kurds in Northern Iraqg, especially where oil income was concerned.
Since the KDP controlled oil-rich areas, they received the lion’s share of the income from this resource
(Kilig, 2010: 231). These three main reasons can be seen as the root of the problem between the KDP
and PUK.

When George W. Bush was elected President of the US, Barzani, and Talabani wrote him a
letter that made clear Iragi Kurds’ willingness to cooperate with the US. In this letter, Barzani and
Talabani first mentioned their appreciation of the aid to Iragi Kurds which the US had been providing
since the First Gulf War (Sahin, 2006: 284). Secondly, they expressed their willingness to be part of any
intervention against Saddam (Attar, 2004, 292, cited in Sahin, 2006: 285). Thirdly, they requested U.S.
protection especially in safe havens (Attar, 2004, 292-293, cited in Sahin, 2006: 285). Fourthly, they
wanted some amount of oil income to be sent to the Kurdistan Regional Government (KRG) (Attar,
2004: 292-293, cited in Sahin, 2006: 285). Lastly, they reaffirmed their commitment to the Washington
Agreement (Attar, 2004: 292-293, cited in Sahin, 2006: 285). The aims of the Iraqi Kurds were to protect
the gains that they had made following the First Gulf War and to take advantage of the opportunity to
become a natural and mutual ally of the most powerful actor in the world, the US.

In this period, the Iragi Kurds made two important gains. The first was the establishment of their
own institutions, and the second one was to meet governing experience of these institutions through the
first gain. Iragi Kurds achieved from these two gains by means of international support, especially from
the US. As previously mentioned, by using the Iraqi Kurds against Saddam’s government, labeled by
the US as a rogue state, the aim of the US was to render Saddam’s government dysfunctional, powerless
and harmless. There was a win-win situation in this case. Both sides, Iragi Kurds, and the US needed

each other even though they had different aims. Both of them acted in the direction of their interest.
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4. THE US - IRAQI KURDS RELATIONS AFTER THE IRAQ WAR

After the 9/11 attack, which took place on 11 September 2001, the US changed its Middle East
policy and adopted a Preventive War policy. So, we can say that 9/11 was the fourth turning point in
relations between the US and Iragi Kurds. In Iraq, the US wanted to remove Saddam Hussein, so they
started making allies on both the international and regional levels (Sahin, 2006: 284). With this policy,
the Iragi Kurds started to become a natural ally of the US, who needed to gain the support of dissidents
of Saddam’s government, especially the Iraqi Kurds. The strategic necessity of dissenters’ coming
together was undeniable, as this would serve to protect them from possible attacks by Saddam and ensure
their survival.

Additionally, the Iragi Kurds wanted some guarantees as they had twice been betrayed after
becoming allies with the US, first after signing the 1975 Algiers Agreement and then again during the
Gulf War in 1991. During these periods, Iraqi Kurds were used as a pawn by the US and they wanted to
avoid this in the upcoming war. So, the Iragi Kurds wanted some guarantees from the US. Barzani said
in a newspaper interview, “First of all, we have to know who the alternative is if there is one. Of course,
so far there is no alternative . . . and we don't see one,” (Schneider, 2002) and, during an appearance on
a TV show Talabani said, “We do not know what will happen . . . we will not enter adventures whose
end is unclear” (Schneider, 2002). These statements made by two powerful leaders in northern Iraq show
that the lraqi Kurds were very wary of being deceived for the third time. However, the US and Iraqi
Kurds needed each other, since the US wanted to overthrow Saddam and the Iragi Kurds aimed to protect
its de facto situation in northern Irag. So, talks between the US and Iraqi Kurds continued for some time.
During this process, the US sent aid to many of Saddam’s dissidents, not just the Iraqi Kurds. When the
Iragi Kurds were convinced of the US commitment to their agreement, they started to trust the US again
and actively participated in the US actions in the region. The US had achieved their goal of restoring
unity among the Iraqi Kurds, who then established their parliament.

With the establishment of their parliament, the Iraqgi Kurds officially reunited on 4 October 2002
and declared unity among Iragi Kurds, promised not to act against each other, not to aim an independent
state etc. (Hiirriyet, 2002). The US expected to benefit in a number of ways from bringing Iraqi Kurds
together. Firstly, in Iraq, the peshmerga forces of the Iraqi Kurds were well organized and could be used
by the US in pursuit of their own interests. Secondly, the US wanted to use the peshmerga and other
Kurds as a means of obtaining intelligence in the region. Thirdly, because of Saddam’s actions against
Iragi Kurds, the US could use the Iragi Kurds to legitimize any possible interventions on their part in
the region. At the same time, Iragi Kurds made some demands in return. Firstly, the main aim of the
Iragi Kurds had been, for many years, to establish an independent state. In the past, and now, there have
been many obstacles to the achievement of this aim. Conditions in the region are very fickle and many
states have had a number of different allies over the years. Still, though, many states wanted to protect

the integrity of Iraq including the US, Turkey, Iran, and Syria. Secondly, the Iragi Kurds wanted to get
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rid of Saddam’s government. To achieve this aim, it was necessary to be allied with the US. Thirdly,
Iragi Kurds wanted to get revenue from oil resources in the region. This income was necessary to meet
the needs of the Kurdistan Regional Government (KRG). Meanwhile, a key decision taken by Turkey
impacted the US and Iraqi Kurds’ need for each other. Specifically, on 1 March 2003, Turkey did not
send their troops to fight in the Irag War, making the Iragi Kurds the only ally of the US in the northern
area of Irag.

On 20 March 2003, the US-led coalition declared war on Irag and began to invade Irag. The US
named this war Operation Iragi Freedom (OIF) (Katzman, 2009: 7), also known as the Iraq War and the
Second Gulf War. In the Irag War, the US and Iraqgi Kurds acted together in the northern area of Irag.
With the support of the Iraqi Kurds, the US opened the northern front in Iraq (Sahin, 2006: 297). The
US sent troops to Northern Irag with the help of air forces. These troops acted with the Peshmerga and
captured Kirkuk in a short time. The Iragi Kurds plundered Kirkuk and took many actions against the
people of the city, especially Turkmens and Arabs, which were fiercely condemned by the regional and
international communities. Turkey, a neighboring state of Iraq, was especially vocal in their disapproval
of the Iraqi Kurds’ actions in the region and started initiatives to end the violence. With these initiatives,
Turkey managed to expel the Iragi Kurds from Kirkuk. The main reason why Kirkuk is important is that
it is very rich in oil. According to the 1957 census, the population distribution of Kirkuk consists of
39.8% Turkmens, 35.1% Kurds and 23.8% Arabs (Gunter, 2008: 46). However, especially after the Iraq
War, the Kurds pursued an ethnic cleansing policy, especially against the Turkmens and secondly
against the Arabs (Gunter, 2008: 45-49). In the 1960s and 1970s, the ICG predicted that Kirkuk's occupy
of the Kurds meant that the United States, Israel, and pro-western Iran had taken over the city (Gunter,
2008: 46). The ICG was just wrong at one point in this prediction: Iran's exiting from the Western orbit
with the revolution. But it was right about the US and Israel. Also in 2004, Israeli media reported that
there was a meeting between Israeli Prime Minister Ariel Sharon and Masud Barzani and Jalal Talabani,
and that the relations were good (Minasian, 2007: 26).

After Saddam’s collapse, the US started to establish a new governmental system in Irag. During
this transition process, Iragi Kurds received many privileges because of their alliance with the US. Iraqi
Kurds’ goal of overthrowing Saddam and his government was achieved. These developments were
especially significant for Iraqi Kurds because of Saddam’s actions against them in the past. The Iraqi
Kurds became one of the most powerful actors in Irag. They strengthened their position in Northern Iraq
and started to be part of the central government. Being an ally of the US during Iraq War had brought
much to the Iragi Kurds.

During the transition process, the US tasked Jay Gayner, a retired the US General, to reconstruct
Irag. But, at the same time, the US wanted to give authority to the Iragi people and establish elections
as soon as possible. To this end, the Transnational Administration Law (TAL) was adopted on 8 March
2004. The aims of the TAL were to hold elections on 31 January 2005 for a 275 seat transitional National

Assembly, to draft a permanent constitution on 15 August 2005 and to hold national elections for a
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permanent government on 15 December 2005 (Katzman, 2009: 10). With the TAL, the Iragi Kurds had
finally gained their autonomy. However, it should be noted that although the Iraqi Kurds’ main aim was
to be an independent state, the US did not support any destabilizing action in Iraq (Katzman & Humud,
2016: 19). During the transitional election, Iragi Kurds won 75 of the 275 seats in January 2005 and
won 53 seats in December 2005, i.e., during the full term election. The terms of the TAL were
implemented in 2005, including a constitutional referendum and full-term election. The next full term
election was held in 2009. In the following years, relations between the US and Iragi Kurds continued
along the same lines.

On 7 April 2009, Barrack Obama, president of the US, stated that “It is time for us to transition
to the Iraqis. They need to take responsibility for their country and for their sovereignty” (The White
House, 2009). While establishing new governmental system was taking place in Iraq, the intention of
the US was not to leave Iraq to its people. The US wanted to control oil rich areas of Irag.

The Maliki government acted against the Sunni community, which led to Sunni unrest in Irag.
In the meantime, The Islamic State of Iraq and The Levant (ISIL) also known as ISIS or Daesh rose up
against the ICG. ISIS is the so-called Islamic group whose goal is the establishment of a caliphate in
Irag and Syria. In late 2013, ISIS started to capture some of the Iraqi cities. The US did not want to leave
Irag to ISIS and supported the ICG and Iraqi Kurds in their campaigns to stop ISIS from capturing
cities.?

To do so, the US gave support to the Iragi Kurds by advising and training the Peshmerga,
conducting air strikes against ISIS and giving weapons to the Peshmerga to fight ISIS (Katzman &
Humud, 2016: 31). However, it should be noted that the weapons owned by ISIS were produced by
Western countries, mainly the US, UK, Russia, China, Germany and France (Amnesty International UK,
2018). When ISIS was in control of the region, it came into its possession. However, at a later date, the
necessary weapons were provided to ISIS, especially by the US and Saudi Arabia, and even the EU
stated that it should be paid attention to the sale of weapons (O’Connor, 2018).

After the Irag War, the US and Iragi Kurds became key partners in Iraq and this partnership was
crucial to the success of campaigns against ISIS. In dealing with ISIS, the US gave huge support to the
Iragi Kurds, making them more powerful than ever before. Fight of Turkey, which is one of the major
power in the region, against ISIS also needs to be mentioned. According to the UN, Turkey has hosted
3.6 million Syrian refugees and 142 thousand Iraqi refugees (UNHCR, 2019). In order to end terrorism
and return these people to their homes, Zeytindali and Peace Spring Operation is organized in Syria
(TRT Haber, 2019). Turkey's main purpose here is to create a safe zone in Syria (TRT Haber, 2019).

It should be mentioned once again that all official announcements made by the US reinforced
their commitment to protecting Iraq’s integrity. So, the independent state which the Iraqi Kurds have

been striving for does not seem to be possible at the time being. Also, states in the region, especially

2 For more information on ISIS and the US Policy, Christopher M. Blanchard and Carla E. Humud, The Islamic State and the US
Policy, CRS Report for Congress, 27.07.2016
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Turkey, oppose the Kurdish independent state and want to protect Iraq’s integrity (Hiirriyet, 2015). In
this period, the US and Iraqi Kurds acted in direction of their interest again. For them, there is a win-

win situation again. But when there is no win-win situation, the winner was always the US.

5. CONCLUSION

Although relations between the US and Iraqi Kurds date back to the end of the Second World
War, this relationship has largely been ignored in attempts to understand the region’s issues. It is
essential to consider all the factors that have an impact on the issues of the region. In order to understand
the regional dynamics of today, the Iraqi Kurds’ past and current relations with other states, especially
with the US, need to receive more careful attention.

Throughout history, the US and Iragi Kurds have had fluctuating relations, which were
influenced by four turning points, mentioned in the above. These were the 1958 Coup in Iraq, the Iraqi
government’s approach with the USSR in the 1960s, the First Gulf War, and the 9/11 attack. These
developments initiated changes in the US policies towards Iraq and lIraqi Kurds. Based on their own
interests, at times, the US established alliances with Irag, and at other times with Iragi Kurds.
Additionally, relations between the US and Iragi Kurds were also were influenced by the perspective of
other states in the region, such as Turkey, Iran, Syria and the ICG. The US tried to balance its relations
with the Iragi Kurds with its relation with Ankara and Baghdad. Between the years of 1945 and 2011,
the US’ policy can be explained by arguments of classical realism. The US used her power to protect
her interest. Specifically, it should be applied two theories which are a balance of power and hegemonic
stability. Firstly, the US always wanted to protect the balance of the region. If relations with Iraqi Kurds
threatened this balance, the US abandoned Iraqi Kurds. Because the balance of the region makes the US
gainful. Secondly, the US wanted to protect her hegemonic power in the region. With this aim, the US,
sometimes, used international power and acted with another state to intervene in Irag. By doing so, the
US always protected her interest and became gainful.

Furthermore, it should be noted that the Arab Spring changed the balance of politics in the whole
region. So, then, it may be possible to add a fifth turning point in the relationship between the US and
Iraqi Kurds, namely ISIS affect. Following ISIS’s attacks on cities in Iraq, the US intervened in Irag and
needed the Iragi Kurds to assist in the fight against I1SIS. Their mutual cooperation is now observable
even in the modern world and is likely to continue along these lines in the future. The historical relations
between the US and Iragi Kurds shed light on the understanding of the alliances that occurred in today’s
world. The relations after the spring of Arab were not taken into account because of exceeding the size
of the study.

The main aim/dream of the Iragi Kurds has been to establish an independent state. Today, with
the help of the US, they are gaining territory in both Irag and Syria. They want to create a Kurdish
corridor to the Mediterranean through the northern border of Irag and Syria. This territory, which is

south of Turkey, is of great interest to Turkey who opposes Kurdish independence. Relations in the
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region are very complicated at the moment and, as always, they are very fragile and fickle. To understand
what was, and is currently, going on in the region, it is essential to examine the relations among all
groups involved in the region. Relations between Iragi Kurds and the US are a big part of this and should
not be overlooked.

To sum up, the answer to the research question is the relations between the two actors have been
quite fluctuating. While the US pursues a policy of interest, the Iragi Kurds have chosen to consent to
the US. The Iragi Kurds have succumbed to the hegemony of the United States. In addition, Israel is
quite effective in the relationship between the US and Iraqi Kurds, both with lobbying activities in the
US decision-making process and direct military, intelligence, technical etc. support to Iragi Kurds. Iraqi
Kurds see the US as their only chance to survive in the region. However, the US’ main aim is to protect

its own interest in the region.
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GENISLETILMIS OZET

Calismanin Amaci

Brezilya, Rusya, Hindistan, Cin, Giiney Afrika, Tiirkiye ve Meksika {ilkelerinin son donemde
yiiksek bilylime hizlar1 ve sahip oldugu geng niifus yapisiyla uzun vadede diinya ekonomisinde 6nemli
bir yeri olacagi disiiniilmektedir. Yiiksek biiyiime hizlarima sahip olan BRICS-TM iilkelerinin
gelismelerinde, kamunun i¢ ve dig borglarinin etkisi, arastirmanin konusunu olusturmaktadir. Bu
calismada, BRICS-TM iilkelerinde 2000-2016 yillarina ait yillik frekansta veriler kullanilarak i¢ ve dis
borg ile ekonomik biiylime arasindaki iliski ekonometrik yontemlerle analiz edilmektedir.

Arastirma Sorulari

Ekonomik biiylimenin finansmaninda bor¢lanmanin 6nemi nedir? BRICS-TM iilkelerinin
ekonomik biiylime performansi ilizerinde i¢ ve dig borglanmanin etkisi var midir? Literatiirdeki
calismalardan elde edilen bulgular bor¢lanma ile ekonomik biiyiime arasinda bir iligkinin var oldugunu
gostermekte midir?

Bulgular

Yatay kesit bagimliligi testi sonucuna gore iilkeler arasinda yatay kesit bagimlilig
bulunmaktadir. Ulkelerden birine gelen bir birimlik sok diger iilkeleri de etkilemektedir. Yatay kesit
bagimlilig: tespit edildigi i¢in ikinci nesil birim kok testlerinden MADF testi kullanilmistir. EXT
degiskeni diizey degerinde, InGDP ve EXT degiskenleri ise birinci farki alindiginda duragandir.
Degiskenlerin egim katsayilarinin birimler arasinda degisip degismedigini tespit etmek amaciyla
heterojenlik testi uygulanmis, test sonucunda uzun doénemde birimler arasinda egim katsayilarinin
degismedigi tespit edilmistir. Durbin-Hausman esbiitiinlesme testinden elde edilen bulgulara gore
degiskenler arasinda uzun donemli bir iliskinin olmadig1 gériilmektedir. Dumitrescu-Hurlin nedensellik
testi sonuglari ise degiskenler arasinda herhangi bir nedensellik iligskisinin olmadigini belirtmektedir.
Elde edilen bu sonuglar, Ademola vd. (2018) ve Daud (2016)’un ¢alismalariyla benzerlik gosterirken,
Onakoya ve Ogunade (2017); Burhanudin vd. (2017); Nantwi ve Erickson (2016); Lau ve Kon (2014);
Brini vd. (2016); Favour vd. (2017); Stauskas (2017)’mn eserleriyle ¢elismektedir. S6z konusu
celiskilerin olugsmasinda kullanilan degiskenlerin yapisi, uygulanan yontemin, iilke ya da lilke grubunun
ve veri setinin farkli olmasinin etkili oldugu belirtilebilir.

Yontem

Caligmanin analizinde panel veri analizi yontemi kullanilmigtir. Son yillarda panel veri
analizlerinde birimler arasindaki bagimliligin test edilmesi, sonuglarin daha tutarli olmasi i¢in 6nem arz
etmektedir. Caligmanin, hem panel veri analizi yontemiyle daha ¢ok iilkenin verilerinin kullanilmasi
hem de yatay kesit bagimlilig1 dikkate alinarak hazirlanmasi nedeniyle literatiirdeki diger ¢calismalardan
farkli oldugu diistiniilmektedir. Bu kapsamda, analizde ilk once, degiskenlerin yatay kesitleri arasinda
bagimliligin varligi Pesaran vd. (2008)’nin LMadj testi ile arastirilmis, serilerin duraganligi ise Taylor

ve Sarno (1998)’nun MADF birim kok testi ile analiz edilmistir. Egim katsayilarmin birimler arasinda
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degisip degismedigini tespit edebilmek amaciyla Pesaran ve Yagamata (2008) Delta testi uygulanmastir.
Degiskenler arasinda uzun déonemli iliskinin tespiti i¢in ise Durbin-Hausman (2008) esbiitiinlesme testi
kullanilmis, nedensellik testi i¢in ise Dumitrescu-Hurlin (2012) panel nedensellik testi yapilmustir.

Sonu¢ ve Degerlendirme

BRICS-TM iilkelerinde ele alinan donemde dis ve i¢ bor¢larin boyutu ekonomik biiyiimeyi
olumlu ya da olumsuz etkileyecek boyutta degildir. Bagka bir ifadeyle, BRICS-TM iilkelerinin borglarla
biiyliyen iilkeler olmadigi goriilmektedir. Bu sebeple degiskenler arasinda herhangi bir egbiitiinlesme ve
nedensellik iligkilerinin tespit edilemedigi belirtilebilir. Bu ¢alismanin, BRICS-TM iilkelerinin elde
ettigi ekonomik biiylime performansinin gergeklestirilmesinde farkli degiskenlerin ele alindigi, farkli

yontemlerin uygulandigi bagka ¢aligmalara 6rnek olabilecegi diisiiniilmektedir.
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1. INTRODUCTION

Today, when the global competition is increasing continuously, accelerating economic activities
cause emerging developmental differences among countries. Governments have a significant role in
eliminating these developmental differences. States endeavour to activate the economic activities by
intervening in the economy via the public finance policies. Lack of savings and fiscal deficit out of the
current deficit are the most significant reasons for borrowing. Public expenditures cannot be met by the
public revenues through expansionary policies. Thus, borrowing becomes an important fiscal policy tool
in public deficit financing. Borrowing which is an ordinary intervention tool of governments to the
economy via Keynesian policies affects the economy negatively or positively as an internal or external
debt. The money borrowed should be used in proper areas to enable a positive impact on the economy.
Otherwise, the principal and interest payments put the national economy in a difficult situation as well
as the removal of debt sustainability. Therefore, the success of debt management becomes more of an
issue.

It is thought that Brazil, Russia, India, China, South Africa, Turkey and Mexico will have a
remarkable place in the world economy in the long run due to their high rates of growth and young
population. ‘BRICS-TM’ expression in the literature is composed of the English initials of the countries
mentioned. The effect of internal and external debts of the public in the development process of these
countries is the subject of current study. This study analyzed the relationship between internal debt,
external debt and economic growth by econometrical methods through using the data in annual
frequency regarding the period of 2000-2016 in BRICS-TM countries. Panel data analysis was utilized
in the analysis of the data. Testing the dependency between the units in panel data analyses is significant
to provide more consistent results.

The relationship between internal debt, external debt and economic growth in BRICS-TM has
not been researched so far, which brings originality to this study. Moreover, the analysis in this study
was conducted via new generation tests by testing the cross-sectional dependence. Our survey differs
from other studies due to these reasons. It is seen in previous studies that the hypothesis of “there is a
relationship between the internal debt, external debt and the economic growth” is valid. In the study, we
first present a theoretical and conceptual framework relating to the issue; later, a literature review is

provided. Findings obtained from the analyses are discussed in the last section.

2. INTERNAL AND EXTERNAL BORROWING IN FINANCING OF
ECONOMIC GROWTH

Internal debt is defined as “obtained finance from domestic sources by the government through
issuing domestic government bonds”. In other words, a part of the national income is transferred from
individuals and public enterprises to the governments. Governments prefer internal borrowing because

of reasons such as paying the maturing liability, removing the imbalances in the economy, public
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deficits, economic and social difficulties arising from new taxes and increasing tax rates (Bayraktar,
2011:2). Keynesian view mentions that internal debt will stimulate investments, and productivity will
increase when governments reserve the sources that have come from internal borrowing for the
investments that support private sector investments. The positive effect of internal debt on the private
sector investments via public expenditures is known as the “crowding-in effect” in the literature (Cevik
and Cural, 2013:117). Using the sources obtained through internal borrowing so as to contribute to the
economic growth is important in paying the debts.

There is not an addition to the available sources of a country via the internal borrowing;
however, a transfer is actualized in the economy. Especially the internal borrowing which aims to enable
bringing nonexpendable funds in the economy contributes to economic growth. Internal borrowing may
cause negative outputs in economy in an environment in which productivity and general economic
structure are not considered (Cigek et al., 2010:143). The size of an internal debt stock is effective on
inflation and income distribution. Since an increasing internal debt brings along high interests which
will be paid for the savings, it creates a destructive effect on price stability. High inflation will affect the
purchasing power of the society, notably the fixed-income employees negatively. Moreover, since the
high-interest rates will decrease the private sector investments, the “crowding out effect” will emerge.
It is also known that this high internal borrowing rate will increase interest rates and rollover risk by
shaking the confidence in the economy (Coban et al., 2008:249; Berkay and Agcakaya, 2017:3). The
level of internal borrowing is significant in the financing of economic growth. While internal borrowing
contributes to economic growth up to a certain point, it may damage economic growth after exceeding
that certain point.

External debt is defined as “the debts that are borrowed by a country from external resources
under the condition of repaying them with the capital and interests at the end of a given period” (Egeli,
2003:124). External borrowing is preferred due to reasons such as closing the current deficit, lack of
domestic savings, budget deficits, global interest rates, lack of financial sources for development thrusts,
paying off the external debts by the external debts, lack of enough foreign currency reserve (Peker and
Boliikbas, 2013:289-290). Since external borrowing provides an input entrance into the borrowing
country, the investments will be stimulated, and this will contribute to economic growth. Marginal
proceeds of the investments which are realized by the external debts need to be higher than the cost of
the external debts. An increase in national income can be observed after increasing the production
capacity if this condition is guaranteed (Cigek et al., 2010:143).

The credibility score of the countries in external borrowing is highly important. Problems such
as borrowing at a higher interest and unavailability of new sources may occur when confidence to that
country is lost. External debts are discharged by the foreign currency, which differentiates external debt
from internal debt. Any changes that occur on the exchange rate will cause more effect on external debt

in comparison to internal debt. In addition to this, while a country can pay off its internal debts by
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seigniorage revenues, there should be practical policies to increase the amount of foreign currency
because there is no possibility of making foreign money in a similar way (Esener, 2013:14).

The most important advantage of external borrowing is that there is a lower “crowding out
effect” risk in comparison with internal borrowing. Moreover, governments decrease their real debt
burden by external borrowing without having inflation problem stemming from internal borrowing. In
the inflationary environment, external borrowing enables long term debt due to its lower interest rates
in comparison with the higher interest rates of internal borrowing. The disadvantage of external debt is
that it creates a “crowding out effect” on private investments by the nominal exchange rate effect.
Meanwhile, external borrowing increases the sensitivity to the developments in other countries (Berkay
and Agcakaya, 2017: 4).

Expansionary policies that are applied in underdeveloped and developing countries to increase
the rate of capacity utilization provide a positive contribution to the economic output in the short term.
However, economic growth will occur in the long term via the policies that can increase production
capacity. The factors that affect economic growth are as follows; technology, human and real capital,
and political and economic stability. An increase in the level of these factors cannot affect the long-term
economic growth at the level desired. This is because borrowing may appeal to countries to stimulate

investments and economic growth.

3. THE SOCIO-ECONOMIC STATUS OF BRICS-TM COUNTRIES

Definition of BRIC was first used by an economist, Jim O’Neill, in 2001. These countries are
accepted as the fastest-growing “emerging markets” in the world economy. BRIC countries have
common characteristics such as large square measure, overpopulation, high economic growth, a large
number of consumers, and the possibility of collaborating in several areas (O’Neill, 2001; Agir and
Yildirim, 2015:41).

South Africa, which started its efforts to participate in BRIC group in 2010, became a member
of the group on 24 December 2010. The group was called as BRICS. With reference to the World Bank
Statistics, BRICS countries have more than 40% of the world population and also occupy the one-fourth
of the world area. In conclusion, Brazil, Russia, India, China, and South Africa are important economic
forces (Nistor, 2015:982). Long term estimations show that South Africa will grow with an average of
3.5% in the next 50 years. As the population growth rate decreases, there will be a faster increase in per
capita income. It is estimated in the light of these projections that South African economy will be smaller
than the economy of BRIC (US $1.2 billion for Russia in comparison with the US $5.9); however, the
per capita income will be higher (Wilson and Purushothaman, 2003:11).

Turkey and Mexico have become the locomotive of the world economy due to their high
economic growth rates and young population structures. Therefore, Turkey and Mexico have been added
to BRICS countries and they are now called “BRICS-TM” countries. While Turkey got involved in this

group by means of 9.2% and 8.8% developmental performance obtained in the years of 2010 and 2011
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respectively, Mexico was attached to this group by 5% of growth rate obtained in the same years (Dam
and Yildiz, 2016:224). Positive demographic structure of Mexico refers that it can be officially accepted
as a BRIC country until 2050 in terms of the economic size (O’Neill et al., 2005:4). Table 1 and 2 show

the data about per income capita, population and debt structures of BRICS-TM countries.
Table 1. The Socio-Economic Structure of BRICS-TM Countries

Country Variable 1990-1999 2000-2009 2010-2017
Brazil Per Capita Real Income ($) 8320.208 9539.999 10150.35
Population Growth Rate (%) 1.635639 1.205671 0.791628
China Per Capita Real Income ($) 1172.141 2771.699 5268.692
Population Growth Rate (%) 1.132066 0.607967 0.4509
India Per Capita Real Income ($) 616.5344 964.2851 1446.38
Population Growth Rate (%) 1.93808 1.601871 1.087938
Mexico Per Capita Real Income ($) 8005.34 9013.989 8455.85
Population Growth Rate (%) 1.809577 1.411443 1.241795
Russia Per Capita Real Income ($) 6833.749 8713.775 101175
Population Growth Rate (%) -0.03435 -0.30548 0.132253
South Africa Per Capita Real Income ($) 5628.043 6544.358 6657.954
Population Growth Rate (%) 2.040776 1.232855 1.186927
Turkey Per Capita Real Income ($) 7396.995 9236.978 11504.08
Population Growth Rate (%) 1.616089 1.356878 1.376117

Source: World Bank

As seen in the data of per capita income, the highest values based on the averages of the years
of 2010-2017 belong to Turkey, and Brazil is on the second rank. The country that has the lowest income
is India with 1446 dollars, and China is on the second rank with 5268 dollars. According to 1990-2017
data, China has the highest increase by 8.3% as the income level, and India has the second highest
increase by 4.7% as the income level. Regressing the population growth in China and India is one of the
most important reasons for the high growth rate in spite of their low-income level. The population
growth takes positive value in all the countries except for Russia. In other words, the population has
decreased in Russia though it continues to increase in other countries.

Table 2. The Ratio of Internal and External Debt to Gross Domestic Product in BRICS-TM Countries

(%)

Country Variable 2000-2009 2010-2016

Internal Debt/GDP 68.38 65.72
Brazil

External Debt/GDP 28.71 21.71

Internal Debt/GDP 26.75 37.71
China

External Debt/GDP 11.50 13.73
indi Internal Debt/GDP 78.19 68.72
ndia

External Debt/GDP 18.88 20.81
Mexico Internal Debt/GDP 40.48 47.42
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External Debt/GDP 20.17 31.18
) Internal Debt/GDP 23.64 13.26
Russia
External Debt/GDP 37.67 30.21
Internal Debt/GDP 33.82 43.70
South Africa
External Debt/GDP 22.25 37.83
Internal Debt/GDP 53.88 32.20
Turkey
External Debt/GDP 43.17 41.67

Source: World Bank and IMF.

The debt structures of BRICS-TM countries reveal that the share of the internal and external
debt from the gross domestic product has increased in China, Mexico and South Africa while the same
share has decreased in Brazil, Russia and Turkey. Even though India has reduced its internal debt, it is
still in the position with the highest debt. The country which has the lowest debt is Russia. While the
country which has the highest ratio in terms of the external debt is Turkey, the country that has the
lowest ratio about the same issue is China. The internal debt is more than the external debt in all the
countries except for Russia and Turkey. The reason of high external debt in comparison with the internal
debt in Russia and Turkey is that the cost of the external borrowing is lower than the cost of the internal

borrowing in these countries.

4. LITERATURE REVIEW

The relationship between economic growth and public debt, which is the sum of internal and
external debts, is the leading issue that has been researched for many years. Debt crises that emerged in
Latin American countries in the 1980s affected the economic performances of those countries. It is
pointed out that meeting the financing demands of countries by internal and external borrowing will
negatively affect economic growth. The relationship between internal and external debt was analyzed
in the literature by considering underdeveloped and developing countries or country groups. Besides,
the literature includes studies that survey the relationship of public debt with respect to internal and
external debt.

Schclarek and Ballester (2005), Eratas and Nur (2013), Zouhaier and Fatma (2014), Shkolnyk
and Koilo (2018) and Kharusi and Ada (2018) researched the relationship between external debt and
economic growth by analysing a specific group of countries. While these researchers found a negative
relationship between the variables, Mensah et al., (2018) found a positive relationship between them.
Lau and Kon (2014) pointed out that there was a unidirectional causality relationship from the external
debt to the national income. Malik et al., (2010), Ezeabasili et al. (2011), Cogiircii and Coban (2011),
Nwannebuike (2016) and Ademola et al. (2018) surveyed only one country and found a negative
relationship between external debt and economic growth. ljirshar et al. (2016), Uchenna et al. (2017)

and Oztiirk and Cinar (2018) identified a positive relationship between the same variables. Saad (2012)
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conducted a study and expressed that there was a bidirectional causality between external debt and
economic growth.

Simic and Mustra (2012) tried to explain the relationship between internal debt, external debt
and economic growth by a group of countries. With reference to their research findings, it can be argued
that external and internal debt negatively affect the economic growth. Atique and Malik (2012), Anning
(2016) and Favour et al. (2017) researched the relationship between these variables by analysing only a
single country, and they found out that there was a negative relationship between internal debt, external
debt and economic growth. According to Cevik and Cural (2013), there is not a causality relation
between internal debt and national income when there is a unidirectional causality from external debt to
national income. Aminu et al. (2013) argue that there is not a causality between internal debt and
economic growth when there is a bidirectional causality between external debt and economic growth.
In addition, while external debt negatively affects growth, internal debt affects the growth in a positive
direction. Ntshakala (2015) mentioned that while there was not a relationship between external debt and
national income, internal debt positively affected national income. Onakoya and Ogunade (2017) found
a unidirectional relationship from the external debt to national income and a bidirectional causality
relation between internal debt and national income. Sheikh et al. (2010) pointed out that internal debt
positively affected national income. According to Pegkas (2018), the effect of internal debt on national
income is negative.

Afonso and Alves (2015), Miynat and Bostan (2015) and Stauskas (2017) tried to explain the
relationship between public debt and economic growth and found a negative relationship between the
variables. Juarez and Almada (2016), Spilioti (2015) and Jakobo and Jalile (2017) researched the same
relationship and found a positive relationship between the variables mentioned. Mohanty et al. (2016)
expressed that there was a bidirectional causality relation between public debt and economic growth.
Burhanudin et al. (2017), Belguith and Omrane (2017), Nantwi and Erickson (2016), Brini et al. (2016)
and Daud (2016) surveyed the relationship between these variables for only a single country and
determined that public debt positively affected economic growth. According to Balassone et al. (2011),
the effect of public debt on economic growth is negative.

The other studies which found a causality relation between external debt, internal debt or public
debt and economic growth include Onakoya and Ogunade (2017), Burhanudin et al. (2017), Nantwi and
Erickson (2016), Lau and Kon (2014), Brini et al. (2016), Favour et al. (2017) and Stauskas (2017). On
the other hand, there are also studies that could not determine a causality relationship between these
variables (Ezeabasili et al., 2011; Ademola et al., 2018; Daud, 2016).

Much as there are different results about the direction of the relationship between internal debt,
external debt and economic growth; it is pointed out that internal and external debt negatively affect
economic growth. We see that the general run of the studies was employed time series methods, OLS,

and the first-generation tests by considering the data of a single country. Only one of the studies (Eratas
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and Nur, 2013) was performed by panel data analysis methods which considers the cross-sectional
dependence.
It can be thought that our research study differs from the other studies in literature due to using

data from more countries and considering the cross-sectional dependence.

5. EMPIRICAL ANALYSIS

5.1. Data Set and Model

This research study included the data of 2000-2016 period by reaching the equal number of
observations regarding the BRICS-TM countries. The ratio of per capita real income (GDP) and the
ratio of external debt to gross domestic product (EXT) were obtained from the World Bank database.
The ratio of internal debt to the gross domestic product (INT) was obtained from the International
Monetary Fund (IMF). Since the GDP data prevent the changes in variance and do not allow extreme
values to affect the estimators, the GDP data were attached to the analysis in a logarithmic form. Other
variables are the ratios because they were used in the analysis by their level values. The model below
which shows the relationship between internal debt, external debt and economic growth was established
based on the studies of Onakoya and Ogunade (2017), Cevik and Cural (2013), Simic and Mustra (2012)
and Schclarek and Ballaster (2005):

INGDP, = By + B1INTy + BoEXTip + €1 (1)

i=1, 2, 3,....N shows the cross-Section data in the equation, t=1, 2, 3, .....T refers to the time

dimension, and & shows the error term.

5.2. Method

The panel data analysis was used to investigate the relationships between the internal-external
debts and the economic growth in BRICS-TM countries. The existence of the dependence between the
cross sections of the variables was scrutinized by the LM.g; test of Pesaran et al. (2008). The stationarity
of the series was analyzed by the MADF unit root test of Taylor and Sarno (1998). The Delta test of
Pesaran and Yagamata (2008) was utilized to determine whether the slope coefficient changes between
the units. The Durbin-Hausman (2008) cointegration test specified the long-term relationship between
the variables. The Dumitrescu-Hurlin (2012) panel causality test was used to find the causality between

the variables.

5.2.1. The Cross-Sectional Dependence

In the cross-sectional dependence (CD), it is determined whether the panel units are affected by
the shock at the same degree when a specific shock comes to the variables in the panel data analysis.
The cross-sectional dependence should be tested in studies because it is a determinant in the reliability
of estimations or selection of estimation methods (Un, 2018: 88). Researching the cross-sectional
dependence in the panel data analysis contributes to the results of studies to be more consistent. It is

assumed that the units are not affected by each other in the tests which do not consider the cross-sectional
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dependence. Countries/regions are integrated with each other and they are also involved in an interaction
because of the globalization process. Therefore, researching the cross-sectional dependence enables
analyses to give more reliable results.

The presence of the cross-sectional dependence between the series is controlled by the Breusch-
Pagan (1980) CDim test if the time dimension is bigger than the cross-section dimension (T>N). The
presence of the cross-sectional dependence between the series is controlled by the Pesaran (2004) CDjm2
test when the time dimension is equal to the cross-section dimension (T=N). The presence of the cross-
sectional dependence between the series is controlled by the Pesaran (2004) CD test when the time
dimension is smaller than the cross-section dimension (T<N). The Breusch-Pagan (1980) LM test
becomes biased when the group average is zero, but the individual average is different from zero.
Pesaran et al. (2008) corrected this deviance by adding variance and mean to the test statistics. Therefore,
the name of the test was corrected, and it is now called the LM test (LMagj) today (Yildirim et al., 2013:
86-87).

While the main hypothesis shows that there is no cross-sectional dependence, the alternative
hypothesis proves the presence of the cross-sectional dependence. If the test statistics computed are
smaller than 0.1 at 10% significance level; 0.05 at 5% significance level; and 0.01 at 1% significance
level, the main hypothesis is rejected. Accordingly, the alternative hypothesis that accepts the presence

of the cross-sectional dependence is accepted.

5.2.2. The MADF Unit Root Test

Spurious regression problems may occur when the analyses are applied in nonstationary panel
data models. Therefore, it is important to test the stationarity of variables before the estimation and
analyzing the presence of the relationships between the variables when the time dimension increases in
the panel data (Tatoglu, 2017: 4). Since there may be a correlation (dependence) between the units in
panel series, different unit root tests have been developed based on the presence of the correlation
between the units. The unit root tests applied are called as the first-generation tests if there is no
correlation between the units; the unit root tests applied are called as the second-generation tests if there
is a correlation between the units (Sak, 2018: 262).

One of the second-generation unit root tests used in case of CD is the broadened ADF (MADF)
unit root test, developed by Taylor and Sarno (1998). It estimates the system by an approach that recalls
the ADF equations and establishes test statistics for the whole panel. It can also be used when the time
dimension is bigger than the cross-section.

While the main hypothesis shows that the variable has a unit root, which means it is
nonstationary, the alternative hypothesis assumes that the variable does not have a unit root, which
means it is stationary. If the t statistics are bigger than the critical value at 5% significance level, the
main hypothesis is rejected, and the alternative hypothesis is accepted assuming that the variable is
stationary. If the t statistics are smaller than the critical value, the main hypothesis cannot be rejected

because the variable is not stationary.
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5.2.3. The Homogeneity Test

Before researching the long-term relationship between the variables, it should be determined
whether the slope coefficients are homogeneous or heterogeneous to provide consistent results. While
the homogeneity shows that the slope coefficients are the same for all units, heterogeneity proves that
slope coefficients of at least one of the units are different. To this end, the homogeneity test which was
developed by Pesaran and Yamagata (2008) was applied. Two results were obtained from this test.
Delta_tilde statistics are offered for big samples, and Delta_tilde_adj statistics are offered for small
samples (Kiigiikaksoy and Akalin, 2017: 27).

While the main hypothesis shows that the slope coefficients are homogeneous, the alternative
hypothesis assumes that the slope coefficients are heterogeneous. The main hypothesis is rejected if t
statistics computed are smaller than 0.1 at 10% significance level; 0.05 at 5% significance level; 0.01 at
1% significance level. Accordingly, the alternative hypothesis is accepted, which means that the slope
coefficients are heterogeneous.

5.2.4. The Durbin-Hausman Cointegration Test

The Durbin-Hausman cointegration test, which was developed by Westerlund (2008), was
utilized to carry out the analysis of cointegration relation between the variables. This method enables
the cointegration analysis to be realized in cases when the explanatory variables are stationary at the
level value or the first degree on condition that the dependent variable is stationary at the first degree
[1(1)]. Moreover, this test is a second-generation test, and it considers the cross-sectional dependence.
Two test statistics are obtained from the Durbin-Hausman cointegration test. The Durbin-H Group
Statistics show that the autoregressive variables are different (heterogeneous) between the groups, and
the Durbin-H Panel Statistics show that the autoregressive variables are not different (homogeneous)
(Topal, 2017: 195-196).

While the main hypothesis indicates that there is no cointegration relation between the variables,
the alternative hypothesis accepts the presence of the cointegration relation between the variables. The
main hypothesis is rejected if t statistics computed are smaller than 0.1 at 10% significance level; 0.05
at 5% significance level; 0.01 at 1% significance level. So, the alternative hypothesis is accepted, which

means that there is a cointegration relation between the variables.

5.2.5. The Dumitrescu-Hurlin Causality Test

The Dumitrescu-Hurlin causality test is one of the causality tests that gives effective results if
there is a cross-sectional dependence or cross-sectional independence. Moreover, it can also be used in
circumstances in which there is a cointegration relation or in which there is not such a relation. The main
hypothesis shows that there is not a causality relationship from the first variable to the second variable
in this causality test in which the Z-bar and Z-bar tilde statistics are calculated (Dumitrescu and Hurlin,
2012). The Z-bar tilde statistics are more powerful when the Z-bar and Z-bar tilde statistics give different

results. Therefore, it is important to interpret the results by considering the Z-bar tilde statistics. In this
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method, the stationarity of variables is essential. If they are not stationary, they must be turned into
stationary variables. The stationary variables should be used when researching the causality relationship.

While the main hypothesis shows that there is no causality relation between the variables, the
alternative hypothesis accepts the causality relationship between them. The main hypothesis is rejected
if t statistics computed are smaller than 0.1 at 10% significance level; 0.05 at 5% significance level; 0.01
at 1% significance level. So, the alternative hypothesis is accepted, which means that there is a causality
relationship between the variables.

5.3. Findings

This research study decided which unit root tests would be used in stationarity tests based on
whether there were dependencies between the sections. The table below shows the cross-sectional
dependence test results.

Table 3. The Cross-Sectional Dependence Test Results

ariables InGDP INT EXT
cD T Prob. T Prob. T Prob.
Tests Statistics Value Statistics Value Statistics Value
(1:9D8|8)l (BP, 290.0162 0.0000 106.7627 0.0000 76.17094 0.0000
CDimz
(Pesaran, 41.51009 0.0000 13.23347 0.0000 8.513060 0.0000
2004)
CD
(Pesaran, 16.93386 0.0000 2.216475 0.0267 6.235343 0.0000
2004)
LMad]
(Pesaran et | 41.29134 0.0000 13.01472 0.0000 8.294310 0.0000
al., 2008)

As given in Table 3, the probability values of CD tests are smaller than 0.01. Since T is bigger
than N in the research, the CDim1 and LMgj results can be read. Since the CDim1 test gives biased results,
the LM, test results are considered. Accordingly, the hypothesis of “there is no dependency between
the sections” is denied. There is a cross-sectional dependence between the countries in the panel data,
and a one-unit shock affects other countries as well. The interaction between the countries is quite high
by the effect of the globalization. Accordingly, the policymakers have to consider the economy policies

of other countries at the same time.

288



The Relationship Between External Debt, Internal Debt And Economic Growth: An Empirical Analysis On BRICS-TM Countries — Dis Borg, I¢ Borg
Ve Ekonomik Biiyiime Arasindaki Iliski: BRICS-TM Ulkeleri Uzerine Ampirik Bir Analiz
Mehmet Vahit EREN

Table 4. The MADF Unit Root Test Results

riables Level
MADF InGDP INT EXT
MADF t .
Statistics 43434(1) | 153.878(1)* | 63.916(4)
Critical Value
(%5) 55.310 55.310 86.328

First Difference

MADF t . N
Statistics 144.793(1)* | - 119.248(2)
Critical Value
(%05) 62.766 - 72.726

Note: The numbers are in brackets in the test statistical values show the lag length based on the
smallest AIC information criteria. Since the data of the research were the annual data, the maximum lag
length was accepted as 4.

Table 4 shows the MADF unit root test results that reveals whether the overall panel has a unit
root or not. It is seen based on the test results that the MADF test statistics are smaller than the critical
value at 5% significance level, and the INGDP and EXT variables have unit roots at the level values.
They become stationary when the first difference is computed. Since the test statistics value is bigger
than the critical value, the INT series are stationary at the level value.

Table 5. Homogeneity Test Results

Test Statistics T Statistics Probability Value
Delta_tilde -1.176 0.880
Delta_tilde adj -1.334 0.909

The Delta homogeneity test is applied to determine whether the slope coefficients change
between the units (Table 5). With reference to these test results, since the probability values of both test
statistics are bigger than 0.1, the slope coefficients do not change between the units in the long term; in
other words, they are homogeneous. Therefore, the panel statistics should be used instead of the group
statistics to examine the relations between the variables.

Table 6. The Durbin-Hausman Cointegration Test Results

Test Statistics T Statistics Probability
Value

Durbin-H Group

Statistics 2.597 0.005

Durbin-H Panel

Statistics -0.313 0.623

Table 6 shows the test results that reveal whether there is a cointegration relation under the
assumption of both homogeneity and heterogeneity. When the results of the homogeneity test are
analyzed, it is determined that using panel statistics is more suitable. To this end, the Durbin-H Panel
statistics are considered. Therefore, since the probability value of the Durbin-H Panel statistics is bigger

than 0.1, there is not a long-term relationship between the variables.
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Table 7. The Dumitrescu-Hurlin Causality Test Results

The Direction of | Test T Statistics Probability
Causality Statistics Value (%5)
Z-bar 4.3294 0.1229
InGDPZINT =7 tiide | 0.9654 0.1965
Z-bar 7.9390 0.0697
INT#>InGDP =7 Hilde | 2.2517 0.0697
Z-bar -0.5044 0.6857
InGDPAEXT = tilde | -0.6243 | 05234
Z-bar 3.9460 0.1318
EXT#> InGDP 1= - rtilde | 0.8288 0.2649
Note: The #> icon indicates the direction of causality. The test
statistics were obtained with 789 iterations.

Table 7 investigates the causality relations between internal debt, external debt, and economic
growth. Since the probability values of test statistics are bigger than 0.05, there is not a causality relation
between the variables. This result shows that the BRICS-TM countries discussed in the study do not
have an economic growth based on their debts.

6. CONCLUSION

The welfare levels of societies can be increased by borrowing when there are no sufficient
opportunities for realizing economic growth and developmental goals. This borrowing can be actualized
in two ways which are internal and external borrowings. One of the most important reasons for appealing
to external borrowing is the lack of resources. Another important reason is the lack of foreign currency
as an instrument of payment to buy the goods and services that public needs. Countries can also appeal
to internal borrowing if the public revenues cannot meet the expenses and if the domestic sources are
sufficient. Internal and external borrowings positively affect the economic activities of countries. That’s
why some countries may prefer borrowing from time to time. The money borrowed will create an
increasing effect for the national income when it is used in productive areas by increasing the capital
accumulation. Interest payments except for the capital need to be made in repayment process. The size
of the interest payments may create a reducing effect on the gross domestic product in the long-term.

The relationship between internal debt and external debt in BRICS-TM countries was analyzed
by the panel data analysis in this study. The data belong to 2000-2016 period based on the availability
of the data. First, the cross-sectional dependence test was applied for more consistent estimations.
According to the cross-sectional dependence test results, there is a cross-sectional dependence between
the countries. A one-unit shock that comes to one of the countries affects the other countries as well.
The MADF test was utilized because the cross-sectional dependence was determined. The INT variable
is steady at the level value, and the INnGDP and EXT values are stationary when their first differences

are computed. The Heterogeneity test was applied to determine whether the slope coefficients change
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between the units. It was found at the end of the test that the slope coefficients did not change between
the units in the long-term. The Durbin-Hausman cointegration test results show that there is no long-
term relationship between the variables. According to the Dumitrescu-Hurlin causality test results, there
is no causality relation between the variables. While these results share similarities with the results of
studies such as Ademola et al. (2018) and Daud (2016), the same results conflict with a number of
studies including Onakoya and Ogunade (2017), Burhanudin et al. (2017), Nantwi and Erickson (2016),
Lau and Kon (2014), Brini et al. (2016), Favour et al. (2017) and Stauskas (2017). The structures of the
variables, which include being a different country, country groups and having a different data set, are
effective on the conflicts.

To sum up, the results of the current study put forth that the size of internal and external debts
does not have a dimension that can negatively or positively affect the economic growth in BRICS-TM
countries. In other words, the BRICS-TM countries are not growing through debts. That’s why, the
cointegration and causality relationships between the variables could not be found.

While there are positive developments in the economic performances of the BRICS-TM
countries, the share of the internal and external debts in the gross domestic product increases in China,
Mexico and South Africa. These countries need to avoid from the negative effects of internal and
external debts to ensure a sustainable economic growth. They should extend their debts to long-term
loans and utilise the debts in areas with high added value that positively contribute to the national
economy.

It is thought that our study can be a model for future studies in which different variables in
actualizing the economic performances achieved by the BRICS-TM countries may be considered and

different methods may be applied.
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Abstract

In this study, it was aimed to determine the factors affecting consumers organic food
purchase intention. In this direction; individual factors of personal values, attitude
towards purchasing organic food of individual factors, and the effect of this variable on
the organic food purchase intention was investigated. The role of moderator in the
relationship between subjective norms' organic food purchasing attitude and organic
food purchase intention is discussed. According to the results of the research, while
personal values affect individual factors; while health and environmental consciousness
have an impact on the attitude towards purchasing organic food, price consciousness has
no effect. In addition, the findings show that the attitude towards purchasing organic
food has an impact on the purchase intention. Finally, the subjective norm has a
moderator effect between the organic food purchase intention and the attitude towards
purchasing organic food.

Keywords: Organic Product, Personal Values, Individual Factors,
Subjective Norm, Attitude towards Purchasing Organic Product, Organic
Product Purchase Intention,

Oz

Bu calismada tiiketicilerin organik gida satin alma niyeti tizerinde etkili olan faktorlerin
belirlenmesi amaglanmistir. Bu dogrultuda kisisel degerlerin bireysel faktorler, bireysel
faktorlerin organik gida satin almaya yonelik tutum ve bu degiskenin ise organik gida
satm alma niyeti iizerindeki etkisi arastinlmistir. Oznel normlarin organik gida satm
almaya yonelik tutum ve niyet arasindaki iliskide moderatér rolii de tartigilmustir.
Arastirma sonuglarma gore kisisel degerler bireysel faktorler tizerinde etkili iken;
organik gida satin almaya yonelik tutum tizerinde bireysel faktorlerden saglik ve ¢evre
bilincinin etkisi varken fiyat bilincinin ise etkisi bulunmamaktadir. Ek olarak bulgular
organik gida satin almaya yonelik tutumun satin alma niyeti {izerinde etkisi oldugunu
gostermistir. Son olarak organik gida satin alma niyeti ve organik gida satin almaya
yonelik tutum arasinda 6znel normun moderator etkisi bulunmaktadir

Anahtar Kelimeler: Organik Guda, Kisisel Degerler, Bireysel Faktirler,
Oznel Norm, Organik Gida Satin Almaya Yonelik Tutum, Organik Gida
Satin Alma Niyeti,
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GENISLETILMIS OZET

Calismanin Amaci

Bu calismada bireylerin sahip oldugu degerlerin, bireysel faktorler olan ¢evre, fiyat ve saglik
bilinci, s6z konusu degiskenin ise organik gida satin almaya yonelik tutum iizerindeki etkisine bakilarak,
bu degiskenlerin ¢ikt1 degisken olan organik gida satin alma niyeti {izerindeki etkisi ortaya konulmaya
calisilmistir. Ayrica ¢aligmada organik gida satin almaya yonelik tutumun organik gida satin alma niyeti
iizerindeki etkisi ve 6znel normun moderator etkisi de ele alinmustir.

Arastirma Sorulari

Caligmanin amaci dogrultusunda ele alinan sorular su sekildedir: Kisisel degerler bireysel
faktorler tizerinde etkili mi? Bireysel faktorler organik gida satin almaya yonelik tutum tizerinde etkili
mi? Organik gida satin almaya yonelik tutum organik gida satin alma niyeti iizerinde etkili mi? Oznel
normlarin organik gida satin almaya yonelik tutum ve organik gida satin alma niyeti arasinda moderator
etkisi var mi?.

Literatiir Arastirmasi

Ilgili literatiir incelendiginde, 6zellikle organik {iriin pazarini tanimlayarak ve belirginlestirerek
dogru stratejilerin gelistirilmesini amaglayan kisisel degerleri ve cevreye, sagligina ve fiyata olan
duyarliligr arastiran ¢alismalara rastlamak mimkiindiir (Worsley ve Lea, 2008; Hedlund, 2011; Lee,
2011; Magnusson vd., 2011). Ayrica organik iirlinlere yonelik tutum iizerinde fiyat algisi, saglik ve
cevre endigesi (Michaelidou ve Hassan, 2008; Smith ve Paladino 2010; Lee ve Yun, 2015) organik iiriin
satin alma niyeti lizerinde ise tutumun (Tarkiainen ve Sundqvist, 2005) etkisini inceleyen ¢aligmalarda
mevcuttur. Ote yandan organik pazarda 6znel normlarin tutum ve niyet arasindaki moderator etkisini
tespit etmeye yonelik ¢alismalar bulunmaktadir (Fu vd., 2010; Al-Swidi vd., 2014;). Ancak bireylerin
saglik, fiyat ve ¢cevre bilincini bireysel faktor olarak ele alan ve bu degiskenler lizerinde kisisel degerlerin
etkisini inceleyen sinirli sayida c¢alisma bulunmaktadir. Arastirma ile kisisel degerlerin, bireysel
faktorler iizerindeki etkisi irdelenecek ve bireyin sahip oldugu kisisel degerler dogrultusunda hangi
bireysel faktorii daha ¢ok onemsedigi belirlenebilecektir. Bireysel 6zellikler tizerinde etkili oldugu
diistiniilen, degerlerin belirlenmesiyle birlikte organik gida tiiketicileri daha iyi anlasilabilecek ve bu
dogrultuda literatiire katki saglanabilecektir. Arastirma modeli dogrultusunda bireysel faktorlerin
organik gida satin almaya yonelik tutum ve organik gida satin alma niyeti iizerindeki etkinin tartisilacak
olmasi ve bu yonde organik gida pazan literatiiriine katki saglanabilecek olmasi ¢alismanin ¢iktilari
agisindan 6nemli bir noktadir.

Yontem

Ornekleme ydntemi olarak tesadiifi olmayan &rnekleme ydntemlerinden kolayda 6rnekleme
kullanilmistir. Anket siirecinde yasanabilecek aksakliklar, anketin eksik doldurulmasi gibi sorunlar géz
oniinde bulundurularak toplamda 500 anket dagitilmistir. Hatal1 ve eksik doldurulan anketler elendikten

sonra 420 adet anket degerlendirmeye alinmistir. 420 anket i¢in verilerin standardizasyonu yapildiktan
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sonra 352 anket degerlendirilmeye tabi tutulmustur. Calismanin uygulama kisminda yiiz ylize anket
uygulamasi yontemi kullanilmistir. Anket calismas1 Erzurum’ da 18 yas ve iistii organik gida satin alan
tiikketicilere uygulanmistir. Calisma 6rneklemini organik gida tiiketicileri olusturmaktadir. Bununla
birlikte calisma sadece Erzurum ilini kapsamaktadir. Dolayisiyla arastirma organik {iriin tercihinde
bulunmayan tiiketiciler, tiim iiriin gruplar1 ve Tiirkiye i¢in genellenemez.

Calisma kapsaminda kullanilan 6lcekler; kisisel degerlere yonelik ifadeler Yildirim (2013),
bireysel faktorlerin i¢inde yer alan ¢evre bilincine iligkin ifadeler Huang vd., (2014), saglik bilincine
iligkin ifadeler Cheung vd., (2015), fiyat bilincine iligkin ifadeler Lichtenstein vd., (1988), organik gida
satin almaya yonelik tutum, organik gida satin alma niyeti ve 6znel norma iliskin ifadeler Al-Swidi
(2014)’den uyarlanarak Tiirkgeye ¢evrilmis, daha sonra ters ¢eviri-backtranslation yontemiyle ifadeler
kontrol edilmistir. Verilerin analizinde SPSS 20.0 ve AMOS 20 paket istatistik programlarindan
faydalanilmistir. Verilere tanimlayici istatistikler, gilivenilirlik analizi, dogrulayici faktor analizi,
kanonik koreasyon ve regresyon analizleri uygulanmistir.

Sonu¢ ve Degerlendirme

Arastirma sonuglarina gore kigisel degerler bireysel faktorler {izerinde etkilidir. Bireysel
faktorler arasinda yer alan saglik ve ¢evre bilinci ise organik gida satin almaya yonelik tutum {izerinde
etkilidir. Bununla birlikte, fiyat bilinci boyutunun organik gida satin almaya ydnelik tutumu
etkilemedigi goriilmektedir. Ayrica, bulgular organik gida satin alma konusundaki tutumun organik gida
satin alma niyetini etkiledigini ortaya koymaktadir. Son olarak, 6znel norm, organik gida satin alma
niyeti ile organik gida satin almaya yonelik tutumu arasinda moderatdr bir etkiye sahiptir. Calisma
sonucunda organik gida pazar i¢in énemli olan saglik, ¢cevre ve fiyat bilincinin olugsmasinda bireyin
hayatinda yol gosteren ilkeler olarak da ifade edilebilen kigisel degerlerin 6nem kazandigi gorilmiistiir.
Organik gida satin alma niyetine giden siirecte anahtar rol oynayan tutuma etki edebilmek i¢in hem
bireylerin sagligin1 hem de dogaya iligkin bireysel faktorlerini géz 6niinde bulundurmak gerekmektedir.
Bu etkinin giiciinil ve yoniinii etkileyebilecek degiskenlerin belirlenmesi sektdriin harekete gecirilmesi
i¢in 6nemli imkanlar sunacaktir. Organik gida i¢in ise bu etki toplumun diisiinceleri yani 6znel normun

moderatdr etkisinin aragtirllmasindan gegmektedir.
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1. INTRODUCTION

Organic food market is significantly developing throughout the world. This results from the
positive perceptions of consumers towards organic foods. Consumers consider organic products as
environmentally and animal friendly products that are not produced with antibiotics or hormones
(Hutchins and Greenhalgh, 1997; Gonzalez et al., 2019; Popa et al., 2019). In the studies carried out on
organic products, organic products of consumers are generally; see it as healthy, sensory appeal, food
safety, taste, quality, proenvironment (Hill and Lynchehaun, 2012; Chekima et al., 2017; Golob et al.,
2018; Curl, 2019; Pham et al., 2019). According to consumers, organic products are healthy in many
aspects (Manzi and Duraz-zo, 2017; Hsu et al., 2016). In addition, the tendency of consuming organic
products is widely adopted in many industrialized countries. Therefore, both producers and marketers
attempt to learn the motivations affecting the consumption of these products (Janssen, 2018; Rock et al.,
2017; Massey et al., 2018).

Today, consumers behave more consciously about nature. Therefore, they gravitate towards
environmentally-friendly products and prefer the companies that are sensitive to the environment (Nasir
and Karakaya, 2014: 295). It is observed that the production and consumption of organic foods
significantly increase in the above-mentioned process. When organic products are approached from a
marketing perspective, understanding the knowledge of consumers towards these products is crucial in
terms of developing appropriate marketing strategies (Nasir and Karakaya, 2014). Organic agriculture,
which attracts attention in the world substantially, is accepted as one of the sectors having a promising
future (Eti, 2017). Organic production can be defined as an ecological production management system.
The minimum use of non-agricultural inputs as well as ensuring, protecting and developing the
ecological balance depend on the relevant managerial processes (Winter and Davis, 2006:117). Another
factor directing the behaviors of consumers and playing a significant role in the decision-making process
regarding organic foods is personal values (Winter, 2010:26). Also individuals who are worried that
they will lose their health turn to organic foods because of this anxiety. Thus, knowing organic foods in
a healthy way reduces the cognitive discrepancy experienced in individuals (Bilgen, 2017: 678-679).
According to Wang et al., (2020) environmental consciousness enhances consumers’ intention to
purchase organic food. Also, attitude, subjective norm and environmental concern significant positive
effect on organic food purchase intention (Saleki et al., 2019). With the consciousness of the society in
recent years, the demand for organic products (Keskin et al., 2017) as well as awareness about the the
harmful effects of chemicals in foods has been increasing. In this context, the tendency to purchase
organic food also increases. The gradual development of attitudes towards the origin of consumed food
and food purchasing behavior have not been adequately addressed in the marketing literature. At this
point, the study to determine the motivations of consumers to purchase organic food becomes important.
When the related literature is examined, personal values aiming to develop correct strategies by defining

and defining the organic product market in particular; There are a limited number of studies dealing with
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the impact on individual factors. With the research, the effect of personal values, which reveal what is
important for the individual, on individual factors will be examined and which individual factor will be
determined more in line with the personal values of the individual. The increasing environmental
problems and the health problems of individuals have brought organic food to the fore. In this context,
it is important to raise the consciousness of the consumer for the development of the organic food
market. However, one of the issues that needs to be emphasized is what can be done in order to raise
consciousness effectively. Organic food consumers will be more clearly understood with the
determination of values, which can affect the individual characteristics of people. There are a limited
number of studies on this variable group in the literature. Finally, it is important that the attitudes of
potential buyers towards organic food become organic food purchase intentions in order to make the
organic food market more vivid. Today, consumers no longer care about themselves, besides what you
did for me, other individuals, society, environment, etc. What are they doing for? to the enterprises. In
light of the explanations above and the findings obtained after the study, it is aimed to fill in the gaps in
the related literature and contribute to the literature.

2. LITERATURE REVIEW

2.1. Personal Values

Schwartz (1994) defines values as the objectives with varying degrees of importance that act as
guiding principles in the life of a human or an individual in a society. Values are the criteria used for
choosing and legitimating actions as well as evaluating humans, events and personality (Grunert and
Juhl,1995). Personal values are the principles that guide how an individual should behave (Parks and
Guay, 2009). Personal values affect the preferences of consumers in addition to guiding their behaviors
(Candan and Yildirim, 2013). Schwartz's system of personal values was developed by considering the
physical, psychological and social needs of individuals. Therefore, it is frequently used for analyzing
consumer behaviors since it offers a comprehensive evaluation (Unal et.al., 2008). Schwartz discusses
this system under two dimensions. The first dimension includes the approach of Openness to
change/Conservation while the second dimension consists of Self-transcendence/Self-enhancement. In
the dimension of Openness to Change, there is the self-direction and stimulation value types while
security, conformity and tradition value types are included in the dimension of Conservation. The
dimension of hedonism includes the elements of both Openness to Change and Self-Enhancement value
groups among the ten value types in the system (Harcar, 2005:180). It is critical to understand the values
lying behind the food purchase preferences in order to obtain more perceptible information regarding
the individuals purchasing organic foods (Finch, 2006). The research examining the relationship
between values and environmentalist behavior has rimarily focused on two of the value categories of
Schwarz. These value categories are self-transcendence and self-enhancement (Schultz et.al., 2005:
459). The values of power, achievement and hedonism are included in the dimension of self-

enhancement while universalism and benevolence are included in the dimension of self-transcendence
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(Schwartz, 1992). Moreover, the latter values were identified as the determinants of the general concern
about the environment. The dimension of self-transcendence had a positive impact on the concern about
the environment while the dimension of self-enhancement affected it negatively (Schultz et.al., 2005).
In their study conducted on sustainability, Sener and Hazer (2007) focused on five value types
(Universalism, Benevolence, Power, Achievement, Hedonism) that are included in Schwarz's self-
transcendence and self-enhancement dimensions. In this female-focused study, the value of universalism
had the highest mean score while hedonism had the lowest mean score. The value of power represents
to be able to gain social status and prestige, control or dominate humans and resources. The value of
achievement represents the success of the individuals demonstrating competence with respect to social
standards. Hedonism, which is another value, refers to sensory fulfillment and personal pleasure
received from life. Universalism reflects an appreciation of value, being tolerant and protecting the
nature and welfare of all people. Benevolence is to focus on the welfare of others in daily interaction
(Schwartz, 1992). Hence, the five dimensions of personal values, which are power, achievement,

universalism, hedonism and benevolence, were discussed in this research.

2.2. Individual Factors (Environmental Consciousness, Price Consciousness,

Health Consciousness)

In the study carried out on organic products, Lee (2016) examined three consciousness elements
to measure individual factors. These elements are environmental, health and price consciousness. Lea
and Worsley (2005) stated that organic products were more delicious and healthier compared to
conventional foods. Gok (2008) also specified that the prices of organic products were higher compared
to conventional products. Furthermore, the concern about the environment and health of consumers has
increased in parallel with the attention paid on the consumption of organic foods. In this context,
especially the marketing sector has been directed to analyzing the motivations behind the purchase of
organic products by consumers (Smith and Paladino, 2010).

Environmental consciousness is to exhibit strong emotions for environmental responsibility. In
other words, environmental consciousness is the protection of the environment as well as raising
awareness about this issue (Alsmadi, 2007). In the organic food sector, consumers demand higher
security and quality as well as the sustainability of the activities by showing sensitivity to the
environment. This means that the logical use of natural resources and the concern about the environment
are critical for this sector (Achilleas and Anastasios, 2008; Kusumaningsih et al., 2019). According to
Ueasangkomsate and Santiteerakul (2016) environment and health are also correlated to buying
intention organic foods. Health consciousness is regarding to what extent an individual adapts the
concern about his own health to his daily activities (Jayanti and Burns, 1988). Consumers, which have
health consciousness, increasingly prefer organic products rather than conventional foods. In other
words, the increase in diseases like heart problems and depression is very effective on the preference of
organic foods by consumers. In this context, the retail, distribution and marketing departments of

enterprises will be effective at the point of meeting the needs of consumers preferring organic foods
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with an aim to increase their standards of living (Rana and Paul, 2017). Prakas et al., (2018) stated that
health and environmental consciousness significantly influence the consumer's intention to purchase
organic food. If a consumer has sensitivity in terms of price such as low price sensitivity, etc., it is
possible to specify that this consumer has price awareness for a specific product group (Lichtenstein
et.al., 1988:244). In their study, Kranjac et al. (2017) stated that high price was an important obstacle to
the purchase of organic products. Tiirk and Ercis (2017) emphasized that low reachability and high price
issues should be discussed for the development of the organic market. Raising awareness in society is
of significance for providing sustainability and increasing environmental consciousness. In addition, if
the environmental consciousness gains importance in the value system of a society, certain positive steps
can be taken regarding environmental consciousness (Kaya and Giindogdu, 2007). Lee (2011) examined
environmental knowledge, concern and behavior as environmental consciousness. In this study, a
relationship between the value (value for fashion) and environmental consciousness was detected. In
their study, Karalar and Kiract (2010) concluded that there was a positive relationship between the
frequency of exhibiting sustainable consumption behavior of the universalism and benevolence value
types. Furthermore, they found a positive effect on the frequency of exhibiting sustainable consumption
behavior of individuals with respect to the value of "universalism". In his study, Hedlund (2011) found
that universalism had a positive effect on environmental concern. Worsley and Lea (2008) expressed
that personal values were strong predictors for estimating the concerns of individuals about foods and
health. Worsley et al. (2013) argued that there was a positive relationship between the concern about the
security of foods and the values of conformity and universalism included in the value system of
Schwartz. In their study, Potocan et al. (2016) concluded that there was a significant effect on managers'
personal values on their attitudes towards the concern about the environment. Accordingly, the
following hypotheses were developed;

Hi: Personal values have statistically significant effect on individual factors,

H1.: Personal values have statistically significant effect on health consciousness

H1,: Personal values have statistically significant effect on price consciousness

H1s:Personal values have statistically significant effect on environmental consciousness.

2.3. Attitude and Intention

In line with the concerns about the potential effects of intensive agricultural practices on human
health and environment, the interest in organic products increases throughout the world (Yin et.al.,
2010). The theory of planned behavior suggests that the intention of individuals to exhibit a certain
behavior is affected by the attitude, perceived behavior control and subjective norm (Al-Swidi et.al.,
2014:1563). In addition, the theory of value is one of the theories used for better understanding the
organic food preferences of consumers like the theory of planned behavior (Aertsens et.al., 2009).
Attitude towards behavior can be defined as the positive or negative evaluation of a certain behavior by

an individual or the degree of evaluation. According to Michaelidou and Hassan (2008), health
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consciousness can positively affect the attitude towards organic products. Besides Yadav ve Pathak
(2016) health consciousness positively influences the consumer's intention to purchase organic food.

In the study conducted on organic products, Lee (2016) found out that health and environmental
consciousness of individuals positively increased in line with the increase in their attitudes towards
purchasing organic products. According to the opinion of Magnusson et al. (2011), high prices are
important obstacles to the purchase of organic products. Because of many reasons, certified organic
foods are generally more expensive than traditional products. Therefore, price gains importance in the
marketing of organic food (Singh and Verma, 2017). According to the study conducted by Smith and
Paladino (2010), the attitude towards organic foods is affected by knowledge, environmental concern
and subjective norm while health consciousness, quality, subjective norm and familiarity affect organic
food purchase intention. In addition, Tarkiainen and Sundqvist (2005) suggested in their study
conducted on organic products that the positive attitude of consumers towards purchase positively
affected their organic food purchase intentions. In line with the information given above, the following
hypotheses were developed;

H2: Individual factors have statistically significant effect on the attitude towards purchasing
organic food.

H21: Health consciousness has statistically significant effect on the attitude towards purchasing
organic food.

H2,: Price consciousness has statistically significant effect on the attitude towards purchasing
organic food.

H2;: Environmental consciousness has statistically significant effect on the attitude towards
purchasing organic food.

H3: The attitude towards purchasing organic food has statistically significant effect on the

organic food purchase intention.

2.4. Subjective Norm

The theory of reasoned action suggests that the attitude towards behavior and subjective norm
reveals the intention towards behavior. Attitude reflects the subjective evaluation of an individual's
behavior. Subjective norm is related to the social pressure perception created by the people that an
individual attaches importance to (Wan et.al., 2017). Ajzen (1991) defines subjective norm as an
individual's perception of social pressures to perform or not to perform the behavior. Kim et al. (2009)
explain subjective norm as the effect of other individuals on the behaviors of an individual. In other
words, subjective norms, which are premises of the behavioral intention, represent the individual
motivations directing a person to behave according to the opinions of other people in the environment.
If consumers believe that the attitudes and opinions of other people towards organic products are
positive, their purchase intentions to purchase such products will increase in line with this positive effect
(Teng and Wang, 2015:1069).
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In their study, Han and Chung (2014) specified that subjective norm had a positive effect on the
attitude towards purchasing organic cotton clothes. According to Asif et al., (2017) subjective norms
have a positive impact on intention topurchase of organic food. In the study conducted by Al-Swidi et
al (2014), it was stated that subjective norm had a positive effect on the attitude toward buying organic
food and buying intention toward organic food. Moreover, this study also reveals that subjective norm
has a moderator effect between the purchase intention and attitude towards buying organic foods.
According to the study of Fu et al. (2010) which examined the moderator effect of subjective norm, the
subjective norm has a negative moderator effect between attitude and intention. In line with this
information, the following hypothesis was presented,;

H4: Subjective norm has a moderation effect on the relationship between attitude towards
purchasing organic food and organic food purchase intention.

3. RESEARCH METHODOLOGY

3.1. The Purpose, Scope and Limitations of the Research

The purposes of the research are as follows: Analyzing and revealing the important issues
necessary for creating purchase intention towards purchasing organic foods, examining the multiple
interactions between personal values and individual factors adopted by individuals, determining the
effect of environmental, health and price consciousness on the attitude towards purchasing organic foods
and putting forward the effect of the attitude towards purchase on organic product purchase intention.
In addition, revealing the effect of the attitude towards a organic product purchase on organic product
purchase intention and analyzing the moderator effect of the subjective norm is also among the purposes.
In the implementation part of the research, face-to-face survey method was used. The survey was
conducted on the consumers at the age of 18 and over in Erzurum and purchasing organic foods. Organic
food consumers constitute the study sample. Consumers who do not prefer organic products are not
included in the research. Besides, the study covers only the province of Erzurum. It can not be
generalized for all product groups and Turkey.

3.2. Research Model

Research Model is as shown in figure 1.

Figure 1. Research Model

Subjective Norm

Personal Values Individual Factors

POWCT_ Health Consciousness Attitude Organic Food
Hedonism Environmental Consciousness towards Purchase
Achievement Intention

Universalism
Benevolence

Price Consciousness Purchasing
Organic Food
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3.3. Sampling Process

As the sampling method, the convenience sampling method, which is one of the non-probability
sampling methods, was used. In total, 500 surveys were conducted by considering the potential
inconveniences that could occur during the survey process. 420 survey forms were obtained after the
incorrect or missing answers of the conducted survey were eliminated. After performing the
standardization of the data for 420 surveys, 352 surveys were subjected to evaluation. Data
Standardization is to make the test or scale safe to be applied safely for "a certain period" and "in certain
main masses or samples™ So it is associated with reliability and validity. Standardization was applied in
order to increase the reliability and validity of the study (Sencan, 2005).

3.4. Data Collection Method and Tool

Information on the research scales is presented below

Tablel. Information of Research Scale

Scales Quoted Articles Variables Items
Personal Vales Yildirim (2013) 27 items
Individual Factors

-Environmental Consciousness Huang et al., (2014) 8 items

-Health Consciousness Cheung et al., (2015) 5 items

-Price Consciousness Lichtenstein et al., (1988) 3 items

Attitude towards Organic Purchasing Al-Swidi (2014) 8 items

Food

Subjective Norm Al-Swidi (2014) 4 items

Organic Food Purchase Intention Al-Swidi (2014) 4 items

So, sixty-seven guestions about demographic, preliminary questions and research variables were
asked to the participants. The scales were first translation into Turkish and then the expressions were
checked with the back-translation method again. Individual factors (health, environment and price
consciousness), attitude towards purchasing, purchase intent and subjective norm questions were
measured with the 5-point Likert scale (5 = Totally Agree, 1 = Strongly Disagree). To measure personal
values, a scale scored between the ranges of -1 and 7 (1: inverse to my values, 0: unimportant; 3:
important, 6: very important and 7: absolute important) was used. As a preliminary question to the
participants,” Do you buy organic foods?”” was asked. Thus, consumers who are knowledgeable about
organic food are included in the study. The data were obtained by using the convenience sample method,
which includes closed-ended questions as a first-hand data collection tool, and the questions were
prepared in advance, and by making face-to-face interviews with individuals who purchase organic food
living in Erzurum.

Analysis of the data, SPSS 20.0 and AMOS 20 package statistics programs were used.
Descriptive statistics, reliability analysis, confirmatory factor analysis, canonical correlation and

regression analysis were applied to the data.
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4. ANALYSIS OF DATA

4. 1. Demographics and Descriptive Statistics

Firstly, the respondents were asked whether you are buying organic food, and the participants
who answered no to this question were asked to end the questionnaire. The majority of the participants
are male (%47,7), between 29 and 39 (%50,3), married (% 56,3), bachelor degree (% 36,9), public
servants (%36,4) and private sector employees (% 26,4) and 3000-4000 (%23,6) Turkish Liras. Besides
this mean and standard deviation about the research scale are in Appendix.

4.2. Reliability and Model Fit VValues

The confirmatory factor analysis was performed with an aim to test whether the scales used in
the research show adaptation to the sampling. In addition, the reliability results were shown in Table 2.

Table 2. Acceptable Index Values in Model Compatibility

Fit Indices Acceptable Compliance
X?/sd X?/sd<5

NFI 0,90 < NFI

CFlI 0,95 < CFI

RMSEA RMSEA <0,08

GFlI 0,85 < GFI

AGFI 0,85 < AGFI

RMR 0 <RMR< 0,008

Reference: Karagdz (2016), SPSS ve AMOS 23 Uygulamali Istatiksel Analizler

Table 3. Reliability Results, Model Adaptive Values, CR and AVE values of the scales*
Cronbach X?%sd NFI CFI RMSEA GFI AGFI RMR CR AVE

Alpha (a)
Personal Values 0.87 2378 0.840 0.899 0.063 0.872 0.835 0.060 0,988 0,983
Individual 0.82 2.806 0.875 0915 0.072 0.911 0.877 0.052 0,992 0,989
Factors
Attitude towards 0.81 1.782 0960 0.982 0.047 0.976 0.955 0.024 0,978 0,976
Purchasing
Organic Product
Subjective 0.74 2.005 0.993 0.997 0.054 0.997 0.972 0.011 0,990 0,987
Norm
Organic Product  0.77 0.489 0,997 1,000 0,000 0,999 0,993 0,006 0,994 0,994
Purchase
Intention

*CR and AVE Scores formulation in Hair et al., 1998: 624

4.3. Canonical Anaysis

In line with the purpose of the research, whether there was a significant relationship between
personal values and individual factors was analyzed. For this purpose, the Canonical Correlation
Analysis was performed. The canonical correlation analysis is a type of analysis aiming at determining
the correlation between two variable sets. In order to see the mutual and multiple relationships between
variable sets, the canonical correlation analysis is performed (Karagoz, 2016:919). As a result of the
canonical correlation analysis, three functions were obtained since the lowest variable number in the
personal values and individual factors variables set. The research model is a cause-effect relationship
model. Canonical correlation analysis is seen as a complement to “multiple regression analysis” (Shiker,

2012). In the analysis, it is thought that the change in dependent variables, which are assumed by
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independent variables, is the square of the multiple regression coefficient (Alpert and Peterson, 1972).
So it is very similar to multiple regression, which is an impact analysis. The point where the two analyzes
differ from each other is that canonical correlation is performed between sets (Marcoulides and
Hershberger, 2014). In this sense, canonical correlation analysis was preferred in order to analyze the

effect of personal values on individual factors in order to adapt to the research objectives.

Table 4. The Functions Obtained with the Canonical Correlation Analysis between the Personal Values and the
Individual Factors

Canonical Canonical Canonical  Wilk’s Chi- df. Sig.
Functional Correlation Roots Lambda Square

Coefficient

(Re)
1 0,522 0,272 0,561 200,389 15,000 0,000
2 0,456 0,208 0,771 90,028 8,000 0,000
3 0,162 0,026 0,974 9,181 3,000 0,027

It is seen when Table 4 is examined that there are three functions where the correlation
coefficient is significant for the personal values and the individual factors. The significance
level was found as “p=0,00; p<0,05” for the 1st, 2nd and 3rd functions; thus, it can be put
forward that the canonical correlation coefficients between the data sets in these functions are
significant. The canonical correlation coefficient was determined as 0.522 for the variable pair
“personal values and individual factors in the first function, and the canonical correlation
coefficient was obtained as 0.456 for the variable pair “personal values and individual factors”
in the second function. The canonical correlation coefficient is 0.162 for the variable pair
“personal values and individual factors” in the third function. When the explained variance
ratios of the variables set are examined it is observed that the first functions explain a greater
part of the relationships set.

Table 5. The Correlation Matrix between the Dependent and Independent Variables

Health Consciousness Environmental PriceConsciousness
Consciousness
Power 0,3584 0,2222 0,4037
Universalism -0,0117 0,3815 0,0661
Hedonism 0,1826 0,1907 0,3136
Achievement 0,1300 0,4033 0,1000
Benevolence 0,3623 0,3017 0,3565

In Table 5, the correlation values between the personal values data sets (independent variable)
and the individual factors data sets (dependent) are shown. Accordingly, the strongest relationships can
be mentioned as present between the data sets of “power-price consciousness (0.40)”, “achievement
value and environmental consciousness (0.40)” and “universalisSm value and environmental

consciousness (0.38)”.
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Table 6. Canonical and Cross Loads belonging to Personal Value

Personal Values Canonical Loads Cross Loads
1. 2. 3. 1. 2. 3.
Function Function Function Function Function Function
Power 0,917 -0,064 0,184 0,479 -0,029 0,030
Universalism 0,196 0,873 0,204 0,102 0,398 0,033
Hedonism 0,619 0,096 0,613 0,323 0,044 0,099
Achievement 0,390 0,754 -0,341 0,204 0,344 -0,055
Benevolence 0,894 0,140 -0,122 0,467 0,064 -0,020

As seen in Table 6, “power” (0.917) became the first, “benevolence” (0.894) the second,
“hedonism” (0.619) the third, “achievement” (0.390) the fourth and “universalism” (0.196) the fifth in
the canonical loads of the first function obtained. The value with the highest coefficient is “power”
(0.479) when the cross-relationships between the variable sets are viewed. “Benevolence” (0.467) is the
value with the second highest coefficient; “hedonism” (0.323) has the third highest coefficient and
“achievement” (0.204) comes the fourth. Thus, the variable, which has the highest importance for the
first function among the independent variables, is power. The value of power, which built the highest
amount of relationships with its own set, also established the strongest relationship with the dependent
variable. In the canonical loads of the second function, “universalism” (0.873) came the first,
“achievement” (0.754) the second, “benevolence” (0.140), the third, “hedonism” (0.096) the fourth and
“power” (0.064) the fifth. The value with the highest coefficient is “universalism” (0.398) when the
cross-relationships between the variable sets are viewed. “Achievement” (0.344) is the value with the
second highest coefficient; “benevolence” (0.064) has the third highest coefficient, “achievement”
(0.044) comes the fourth and “power” (-0.029) follows it as the fifth. Therefore, the variable, which has
the highest importance for the second function among the independent variables, is the universalism.
The value of universalism, which built the highest amount of relationships with its own set, also
established the strongest relation with the dependent variable. In the canonical loads of the third
function, “hedonism” (0.613) came the first, “achievement” (-0.341) the second, “universalism” (0.204)
the third, “power” (0.184) the fourth and “benevolence” (-0.122) the fifth. The value with the highest
coefficient is “hedonism” (0.099) when the cross-relationships between the variable sets are viewed.
“Achievement” (-0.055) is the value with the second highest coefficient; “universalism” (0.033) has the
third highest coefficient, “power” (0.030) comes the fourth and “benevolence” (-0.020) follows it as the
fifth. For this reason, the variable, which has the highest importance for the third function among the
independent variables, is hedonism. The value of hedonism, which built the highest amount of

relationships with its own set, also established the strongest relation with the dependent variable.

309



Mehmet Akif Ersoy Iktisadi ve Idari Bilimler Fakiiltesi Dergisi - Mehmet Akif Ersoy University Journal of Economics and Administrative Sciences Faculty
Cilt:7 Say::2 5.297-325 Volume:7 Issue:2 p.297-325

Temmuz 2020 July
Table 7. Canonical and Cross Loads belonging to Individual Factors
Individual Factors Canonical Loads Cross Loads
1. 2. 3. 1. 2. 3.
Function Function Function Function Function Function
Health Consciousness 0,775 -0,179 0,606 0,405 -0,082 -0,098
Environmental Consciousness 0,525 0,836 -0,159 0,274 0,381 -0,026
Price Consciousness 0,801 -0,089 0,592 0,418 -0,041 -0,096

In Table 7, canonical and cross loads belonging to individual factors are shown. The value,
which has the highest canonical load among the individual factors, is “price consciousness” (0.801).
Respectively, “health consciousness” (0.775) and “environmental consciousness” (0.525) follow the
price consciousness. It is seen that the highest value is “price consciousness” (0.418) in terms of the
cross loads. Health consciousness (0.405) was observed to have the second highest cross value. The
value, which has the highest canonical load among the individual factors, is “price consciousness”
(0.801). Respectively, “health consciousness” (0.775) and “environmental consciousness” (0.525)
follow the price consciousness. It is seen that the highest value is “price consciousness” (0.418) in terms

of the cross loads. Health consciousness (0.405) was observed to have the second highest cross value.

Table 8. The Relationship between the First Dependent Canonical Variable Set and the First Independent
Canonical Set

First Dependent Canonical Variable First Independent Canonical Variable

Power 0,917  Health Consciousness 0,775
Universalism 0,196  Environmental Consciousness 0,525
Hedonism 0,619  Price Consciousness 0,801
Achievement 0,390

Benevolence 0,894

It is possible to state in relation with the cross loads between the personal values and the
individual factors in Table 8 that the participants with high price consciousness in the first function are
the individuals who have a high perception of power (0.917) and benevolence (0.894) values and whose
hedonism dimension (0.619) comes into prominence. In other words, there is a positive relationship
between the dimensions of power, benevolence, hedonism and price consciousness. Hence, it was
observed that the participants who had the desire of being a rich, socially strong and respected person
with a position in the society had the price consciousness. Similarly, it was concluded that the individuals
who returned the favors, worked for the benevolence of the others, acted to have real friendships, had
the sense of responsibility, were sensitive to public issues, were moderate and honest acted with the
price consciousness. Lastly, price consciousness also outweighs in the individuals who think that life
has enjoyable aspects, want to enjoy their lives, try to have an entertaining life and are fond of their own

desires.
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Table 9. The Relationship between the Second Dependent Canonical Variable Set and the Second Independent
Canonical Set

Second Dependent Canonical Second Independent Canonical
Variable Set

Power -0,064 Health Consciousness -0,179
Universalism 0,873 Environmental Consciousness 0,836
Hedonism 0,096 Price Consciousness -0,089
Achievement 0,754

Benevolence 0,140

As seen in Table 9, it is possible to express considering the second function that universalism
(0.873) and achievement (0.754) dimensions have a positive relationship with the environmental
consciousness in terms of the participants with high environmental consciousness, and it is very
prominent. This can be interpreted as follows; the individuals who are inclined to protect the
environment, live in peace with nature, desire a peaceful and serene world, aim at justice for everyone,
want to live without damaging the environment and are open to new ideas have the environmental
consciousness. In addition to the aforementioned universalism dimension, another dimension coming to
the forefront in terms of the environmental consciousness is the achievement. At this point, it is possible
to mention that the individuals who want to be the best in everything they do, aim at becoming an
important person in their work life, want to be successful and are ambitious, have developed
environmental consciousness as well.

Tablo 10. The Relationship between the Third Dependent Canonical Variable Set and the Third Independent
Canonical Set

Third Dependent Canonical Third Independent Canonical
Variable Variable

Power 0,184 Health Consciousness 0,606
Universalism 0,204 Environmental Consciousness -0,159
Hedonism 0,613 Price Consciousness 0,592
Achievement -0,341

Benevolence -0,122

Lastly, hedonism (0.613) and achievement (-0.341) dimensions can be said to be prominent in
the participants with high health consciousness. However, there is a negative relationship with the
achievement value whereas a positive relationship is visible between the health consciousness and the
hedonism value. Lastly, the individuals who think that life has enjoyable aspects, want to enjoy their
lives, try to have a colorful life and are fond of their own desires, also have the health consciousness. In
this case, the negative relationship of the achievement value can be interpreted as follows: the health
consciousness stays in the background in the individuals who consider the achievement primary.

According to the results of the canonical correlation analysis, the hypotheses H1, H1; H1,and

H1; were accepted.

4.4. The Effect of the Individual Factors on the Attitude towards Purchasing Organic
Product

311



Mehmet Akif Ersoy Iktisadi ve Idari Bilimler Fakiiltesi Dergisi - Mehmet Akif Ersoy University Journal of Economics and Administrative Sciences Faculty
Cilt:7 Say::2 5.297-325 Volume:7 Issue:2 p.297-325

Temmuz 2020 July

Table 11. The Effect of the Individual Factors on the Attitude towards Purchasing Organic Product

R R? Adjusted R? Std.Error of the
Estimate
0,565 0,319 0,313 0,43966
ANOVA Values Sum of Squares Sd Mean Squares F Sig.
Regression 31,520 3 10,507 54,355 0, 000
Residual 67,268 348 0,193
Total 98,788 351

As stated in Table 11, the dimensions expressing the individual factors explain 31.9% of the
variable of the attitude towards purchasing organic product. The model is significant according to the
ANOVA values.

Table 12. The Beta Values Related to the Effect of the Individual Factors on the Attitude towards Purchasing
Organic Product

Unstandardized Coefficients Standardized
Coefficients t Sig.
B Std. Error B

Health 0,112 0,037 0,147 3,045 0,003
Consciousness

Environmental 0,464 0,045 0,500 10,416 0,000
Consciousness

Price -0,009 0,030 -0,015 -0,315 0,753

Consciousness

Pursuant to the result of the regression analysis, the dimensions of health consciousness and
environmental consciousness are effective on the attitude whereas the dimension of price consciousness
is not. Therefore, the hypothesis H2 was accepted partially. The effect of the health consciousness on
the attitude towards purchase H2; and the effect of the environmental consciousness on the attitude
towards purchase H2; were accepted. However, the hypothesis related to the effect of the price

consciousness on the attitude towards the purchase (H2;) was not accepted.

4.5. The Effect of the Attitude towards Purchasing Organic Product on the Organic
Product Purchase Intention

Table 13. The Effect of the Attitude towards Purchasing Organic Product on the Organic Product Purchase

Intention
R R? Adjusted R? Std. Error of the
Estimated
0,616 0,379 0,377 0,48794

ANOVA Values Sum of Squares Sd Mean Squares F Sig.
Regression 50,889 1 50,889 213,744 0, 000
Residual 83,329 350 0,238
Total 134,217 351

As stated in Table 13, attitude towards purchasing organic product explains 37.9% of the
variable of the organic product purchase intention. The model is significant according to the ANOVA

values.
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Table 14. The Beta Values Related to the Effect of the Attitude towards Purchasing Organic Product on the
Organic Product Purchase Intention

Unstandardized Coefficients Standardized
Coefficients t Sig.
B Std. Error B
Attitude 0,718 0,049 0,616 14,620 0,000
towards
Purchase

According to the result of the regression analysis, attitude towards purchasing organic product
is effective on the organic product purchase intention. Therefore, the hypothesis H3 was accepted.
4.6. The Moderator Effect of the Subjective Norm between the Attitude towards

Purchasing Organic Product and the Organic Product Purchase Intention

Table 15. The Moderator Effect of the Subjective Norm between theAttitude towards Purchasing Organic
Product and Organic Product Purchase Intention

Std. .
Model B Error B t Sig
Attitude towards Purchase 0517 0,044 0,527 11,877 0,000
1 Subjective Norm ’
) 0.263 0,041 0,282 6,363 0,000
2=(0,52 Adjusted. R>=0,52 F=190.701 p=0,000
Attitude towards Purchase 0,488 0,045 0,497 10,767 0,000
Subjective Norm 0,261 0,041 0,279 6,328 0,000
2 Attitude towards
Purchase*Subjective Norm -0,101 0,046 -0,087 -2,199 0,029

R?*=0,53 Adjusted. R>=0,53 F=130,143 p=0,000

According to the research, the subjective norm (moderator variable) is thought to be the variable
which affects the direction and the power of the relationship between the organic product purchase
intention (dependent variable) and the attitude towards purchasing organic product (independent
variable). It is necessary to check the effect of the engaged effects of the attitude and the subjective norm
on the organic product purchase intention in order to research whether the subject norm has an effect on
the relationship between the attitude towards the organic product purchase and the organic product
purchase intention. Moreover, no interaction must exist between the attitude towards the purchase and
the subjective norm while discovering the moderator effect. The reason is that this leads to the problem
of multicollinearity. In other words, if the moderator term that signifies the engaged effect of the attitude
towards the purchase and the subjective norm (the attitude towards purchase*the subjective norm) has
a significant effect on the organic product purchase intention, it shows that the relationship between the
dependent and independent variables is set by the moderator (Baron and Kenny, 1986; Ercis and Tiirk,
2016). Although the effect is not that big, it caused a 1% increase in the R? value of the first model.
Furthermore, it is seen that the model is generally significant. Therefore, the hypothesis H4 was

accepted.
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5.DISCUSSION AND SUGGESTIONS

It was discovered that the personal values had statistically significant effect on the individual
factors. While the effect of the environmental and health consciousness on the attitude towards
purchasing organic food was found, price appeared with no effect regarding the individual factors.

In terms of canonical correlation between personal values and individual factor participants with
a high price consciousness in terms of first function were found to have price consciousness who were
rich, socially powered, positioned and desire to be respected in the society. Similarly, it was seen that
the individuals who returned the favors, worked for the benevolence of the others, acted to have real
friendships, had the sense of responsibility, were sensitive to public issues, were moderate and honest
acted with the price consciousness. Lastly, price consciousness also outweighs in the individuals who
think that life has enjoyable aspects, want to enjoy their lives, try to have a colorful life and are fond of
their own desires. A market-related approach can be imposed on the consumers who have the desire to
be considered as a rich, socially strong and respected person with an important position in the society
via the perception supporting that the organic products are a sign of social status and carry a symbolic
value in addition to the price perception in purchasing these products. In terms of organic products, the
perception of these products as expensive must be eliminated and the perception must be formed
regarding that healthier organic consumptions and the resulting consumptions of different brands will
differentiate them. At the same time, thinking that the consumers with high perception of power will
affect their environment, different strategies must be developed to support that they will introduce new
things to their environment, create a trend and might become leaders through their consumption of
organic products. Besides, it was observed that the price consciousness came into prominence in terms
of the consumers who were named as the benevolence. Positive from-mouth-to-mouth communication
gains significance for the organic products. Thus, the elimination or at least the diminishment of the
price perception or sensitivity can be ensured thanks to the benevolents who share their positive
experiences with people in their environment. Awareness must be raised so that the consumers can focus
on the beneficent aspects of the organic products that may directly affect their health rather than their
price. Business can consider the expert recommendations to address the emotions of the consumers, gift
them additional products to let them feel that they are more beneficent or concentrate on sample product
distribution for them to test the product. Another dimension that appears for the price consciousness is
the hedonism. It is believed that the hedonist individuals’ perception of hedonic consumption is higher.
Fairs and various familiarization days can be organized in relation with the organic products in order to
eliminate the price sensitivity. And the localness of these products can be made attractive to increase the
attention. Festivals can be arranged for the organic products which grow in a specific locality.

When the second function is considered that the dimensions of universalism and achievement
come to prominence in terms of the participants with high environmental consciousness. Jaini et al.,

(2019) stated that altruistic and hedonic values have a positive effect on green cosmetics consumers’
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proenvironmental beliefs. In addition, as stated in the literature section, Potocan et al. (2016) personal
values significantly influence attitudes toward the concern for natural environment. This can be
interpreted as follows; it can be said that the individuals who are inclined to protect the environment,
live in peace with the nature, desire a peaceful and serene world, aim at justice for everyone, want to
live without damaging the environment and are open to new ideas have the environmental
consciousness. This consumer group can be interpreted as the potential buyer for the organic product
market. Thus, it will be logical for the businesses to organize promotion activities which will reinforce
the maximum benefit and the values owned in the messages that will be given by the businesses when
it is thought that the convincing process of the aforementioned group will be easier. Hence, potential
buyers can be transformed into continuous customers. In this sense, the value of lifelong customer can
be formed in the long run via the relational marketing. Businesses can give importance to acting together
in recycling activities to influence the consumers who have the value of universalism and become the
sponsors of the programs explaining the significance of participating in environmental activities
(planting trees, reducing the usage of plastic products and nylon bags). In addition to the aforementioned
universalism dimension, another dimension that appears for the environmental consciousness is the
achievement. At this point, it is possible to mention that the individuals who want to be the best in
everything they do, aim at becoming an important person in their work life, want to be successful and
are ambitious, have developed environmental consciousness as well. Businesses can help the individuals
whose desires of achievement are prominent to be opinion leaders, send the prototypes of their products
to these people and learn their opinions by introducing the new products that will be put on the market
firstly to them. Meanwhile, these people can be encouraged to share videos reflecting their satisfaction
regarding the products via the social media applications. With these applications, these people, who
have the achievement tendency, can be supported and helped to share more. This will create an area that
will expand the organic product market. Another result of the research conducted for environmental
consciousness is the effect on the attitude towards purchase. To enliven the sector, the consumers need
to be more interested in purchasing or approach the organic products with positive thoughts. Therefore,
the positive effects of the organic production on the environment can be explained by the experts and
the businesses can support their nature-friendly production sustainably.

Lastly, it can be said that the dimensions of hedonism and achievement are prominent in the
participants with high health consciousness. According to Chang (2019) conservation values and self-
transcendence values are positively associated with health consciousness. In addition, as stated in the
literature section, Worsley and Lea (2008) expressed that personal values were strong predictors for
estimating the health concern. According to the results, health consciousness increases as the hedonism
level rises. For this reason, an individual’s level of hedonism will increase when the businesses act in a
way specially to lay emphasis on health while marketing the organic products and it is specified that the
active substances, they contain are not unhealthy. In addition, it is possible to say that the health

consciousness is not effective on the individuals who want to be the best in everything they do, aim at
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becoming an important person in their work life, want to be successful and are ambitious. Instead of
healthy living, different variable groups can be used to influence this group. The attitude towards
purchase can be increased through product placement in health-related TV programs and commercials
or various social media tools via the vloggers, who are the experts of the topic. Meanwhile, product
placements can be supported with the expert recommendations or other consumers who use the product.

Considering the literature in the light of these results as stated in the literature section Lee
(2016) found out that health and environmental consciousness of individuals positively increased in line
with the increase in their attitudes towards purchasing organic products. Testa et al., (2018) stated that
health belief has a positive effect on attitude towards buying organic food. According to Mesnage et al.,
2019 consumers believe are healthier as they are less contaminated with pesticides. Nguyen et al., (2019)
Consumers’ environmental concern has a positive impact on their attitudes towards buying organic food.
This aspect of the study has similar results with Lee (2016), Testa et al., (2018), Mesnage et al., (2019),
Nguyen et al., (2019) research.

The effect of the attitude towards organic purchasing food on the organic food purchase
intention is another result and the subjective norms were found to have a negative moderating effect in
this relationship. Alswidi (2014) attitude has a positive effect on organic food buying intention.
Similarly, Fu et al. (2010) which examined the moderator effect of subjective norm, the subjective norm
has a negative moderator effect between attitude and intention. In order to influence the attitude that
plays a key role in the process leading to purchasing intention, it is necessary to consider both the health
of individuals and the individual factors related to nature. Determining the variables that may affect the
power and direction of this impact will provide important opportunities for mobilizing the sector.
Turning positive attitudes towards purchasing into intent will contribute to the growth of the market and
thus to economic prosperity. Personal values of an individual may influence the individual factors;
however, it becomes more important at this point to what extent the individual factors affect the attitude
and whether this effect results in the purchase decision. The reason is that an individual may be affected
by the value variables of power, universalism, hedonism, achievement and benevolence and reflect it on
health, environmental and price consciousness, but these factors may not be given much importance
while turning into the attitude, and therefore, the purchase decision may be postponed. For this reason,
sustainability must be supported by developing active strategies during this process. This situation has
great importance for not only today but also next generations. Consumption of the organic food must be
adopted as a way of life, not temporarily. Its adoption is directly affected by the approach of the business
to the organic food. It is believed that the businesses which support the organic production and

agriculture with this viewpoint will be the winners of the future.
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APPENDIX
Table 16. Mean and Standard Deviation Values for Personal Values Scale
Mean Std.
Deviation
Being respected in the society 5,6905 1,60084
Being rich (possessing tangible assets and money) 4,9000 2,09318
Having image in the society 5,2857 1,92069

To be able to have social power (The power to manage others, the power to influence

others) 5,0786 2,16084

Having a position 5,2571 2,00609
Protect the environment 6,0286 1,35356
Living in integrity with nature 5,9095 1,35259
Living in a peaceful world 6,3310 1,00476
Living in a tranquility world 6,4286 ,91247
Providing justice for everyone in the community 6,4452 ,94192
Living without harming the environment 6,2571 1,10567
Being open-minded (tolerant of diverse and beliefs) 5,8714 1,59134
Having fun things in life (Eating, drinking, having fun, music, etc.) 5,5905 1,68495
Enjoying life 5,5500 1,65810
Having a fun life 5,4262 1,81660
Being fond of their enthusiasm (doing things that give them pleasure) 5,0714 2,10911
To be the best in everything | do (at work, in sports, at school, etc.) 5,6190 1,68883
Have influence in business life 5,5952 1,57788
Being successful 5,9429 1,37540
Being ambitious (To be hardworking and eager) 5,6119 1,73806
Responding to goodness (avoiding being owed to someone else) 6,1881 1,16240
Being helpful (working for the good of others) 6,1190 1,16640
Being able to make true friendships 6,1810 1,22255
Living as a responsible 6,2310 1,14216
Being sensitive to social problems 6,2214 1,12299
Being Moderate 6,0929 1,26960
Being Honest 6,5333 ,86366
Table 17. Mean and Standard Deviation Values for Individual Factors
Mean Std.

Deviation
I consider myself very health-conscious. 3,9571 ,87559
I think that | take health into account a lot in my life. 3,6429 ,99693
My health is so valuable to me that | am prepared to sacrifice many things for it. 3,9238 ,90288
I think that | pay more attention to health than other people. 3,6071  1,05931
| often think about whether everything I do is healthy. 3,7690 ,97535
I hate firms that conduct business by polluting the environment. 4,3238 , 79371

When two products are similar, | tend to select the one that harms the environment less,
even though it is more expensive.

If the products sold by the firms seriously damage the environment, | will refuse to
purchase them.

When purchasing products, | always select the ones with environmental certification,
even though they are more expensive.

4,0262 ,94061
4,0643 ,93878

3,8952 ,94401

| follow the key points of recycling and classify recycled waste at home. 3,6476  1,17841
Although the product harms the environment, | purchase it. 2,9476  1,32792
I am concerned about my actions to improve the environment. 4,2000 ,83366
I am concerned about environmental programs information. 4,0214 ,96824
I usually buy products when they are on sale. 3,9476  1,04875
When choosing products, | rely heavily on price. 4,0095 1,01770
| buy the products with the lowest price that suits my need . 3,9024  1,13209
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Table 18. Mean and Standard Deviation Values Regarding Subjective Norms
Mean Std.
Deviation
The trend of buying organic food among people around me is increasing. 4,0024 ,92563
People around me generally believe that it is better for health to use organic food. 4,1333 ,85811
My close friends and family members would appreciate if | buy organic food. 3,8024 1,00903
I would get all the required support (money, time, information related) from friends 4,0238 91365
and family to.

Table 19. Mean and Standard Deviation Values for Attitudes towards Purchasing Organic Food

Mean Std.
Deviation
I prefer organic food because it is processed without any chemicals. 4,1333 ,87464
I prefer organic food because it tastes better than non-organic food. 4,0738 ,98280
:coporgfer organic food because it is more nutritious than conventional non-organic 41929 91053
I prefer organic food as it causes less diseases than conventional food. 4,2095 ,88418
I prefer organic food because it is environment friendly. 4,1071 ,98942
I prefer organic food as no preservatives are used to enhance its shelf life. 4,0833 ,95992
| believe that price of organic food is quite justified. 3,4524 1,35037
It is exciting for me to buy organic food. 3,7048 ,96649

Table 20. Mean and Standard Deviation Values Regarding the Organic Food Purchase Intention

Mean Std.
Deviation
I would look for specialty shops to buy organic food. 3,6333 1,12419
I am willing to buy organic food in future. 4,0571 ,98513
I am willing to buy organic food on regular basis. 4,0476 ,93850
I would also recommend others to buy organic food. 3,9857 1,02930
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The organizations in service sector in intense competition environment fall behind as a
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https://orcid.orq/0000-0002-7393-2808 institutions in the service sector affect employees and innovation through the
empowering influence of leadership. When the findings are analyzed, it was found that
empowering leadership and proactive personality variables had positive effects on
career satisfaction, innovation and creativity activities. Within the scope of the study,
survey were conducted with 483 white-collar employees (administrative personnel) who
work in the service sector (banking sector). SPSS 25 Program was used to make
analysis. Since there were 5-point Likert-scale questions in the study, factor analysis
was conducted. After factor analysis, reliability analysis, correlation analysis, regression
analysis, and sobel test and hayes process were made for the analysis of mediation
variable effect.

Vakale Tird ) Article T%lpe Keywords: Proactive Personality, Service Innovation, Career Satisfaction,
Arastirma Makalesi Research Article | Empowering Leadership, Team Creativity,
Oz
Bagvuru Tarihi Application Date . . . .
Yogun rekabet ortaminda hizmet sektoriinde bulunan kurumlar istenilen seviyede
18.07.2019 07.18.2019 performans sergileyememeleri sonucunda yarista geriye diismekte ve sektorden ¢ikmak
zorunda kalmaktadirlar. Ozellikle liderlik agisindan orgiitlerin ast-iist hiyerarsisinde
memnuniyet ve ekip yonetiminin dogru bir anlayisla yonetilmesi gerekmektedir.
Yayma Kabul Tarihi Admission Date Calisanlarin dogru yonetilmesi ve yonlendirilmesiyle, orgiitler belirledikleri hedeflere
02.05.2020 05.02.2020 ulasmalar1 miimkiin olabilmektedir. Hizmet sektoriinde bulunan kurumlarin, liderligin
giiclendirici etkisiyle c¢aliganlar1 ve yeniligi nasil etkiledigi arastirma modeli
kapsaminda incelenmektedir. Elde edilen bulgular analiz edildiginde, Gliglendirici
liderlik ve proaktif kisilik degiskenlerinin, kariyer memnuniyetine, takim yaraticiligina
bol ve yenilik faaliyetlerine olumlu yonde etkisinin oldugu tespit edilmistir. Aragtirmanin
https://doi.org/10.30798/makuiibf.593901 amaci1 kapsaminda hizmet sektoriinde (bankacilik sektoriinde) bulunan 483 beyaz yakali

(idari personel)’dan veriler toplanmistir. SPSS 25 Programu kullanilarak Analizler
yapilmustir. Anket calismasinda 5°1i Likert 6lgekli sorular oldugu igin faktor analizi
yapilmus, faktor analizinden sonra giivenirlilik analizi, korelasyon analizi, regresyon
analizi, ve arac1 degisken etkisi i¢in sobel testi ve hayes process yapilmistir.

Anahtar Kelimeler: Proaktif Kisilik, Hizmet Yeniligi, Kariyer Memnuniyeti,
Giiglendirici Liderlik, Takim Yaraticilig,
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GENISLETILMIS OZET

Calismanin Amaci

Liderligin karar vermede yiiksek 6zerklige ve yetki giicline odaklanmasina yol agmasindan
dolay1 gorev belirsizligini artirabilecegi ve dolayisiyla performansin diismesine neden olabilecegi 6ne
stiriilmektedir (Martin et al., 2013). Bununla birlikte 6rgiitlerde basar1 unsuru olarak liderlik tarzlarinin
haricinde, ayni zamanda calisanlarin sahip oldugu proaktif kisilik yapisinda, yasanilan sorunlar
karsisinda yaptiklar1 isin kalitesini ve yaptiklar1 iste ne Olgiide destek gordiiklerine iliskin kendi
algilarinin ve kendi inanglarinin bulunduguna dikkat ¢ekilmektedir (Liang & Gong, 2013). Calismada,
giiclendirici liderlik ve proaktif kisilik 6zelliklerinin hizmet sektoriinde bulunan firmalarin sunduklari
yenilige etkilerinin incelenmesiyle birlikte, bu yeniligin gergeklesmesinde onemli rol olan takim
yaraticiligl ve ¢alisanlarin kariyer memnuniyeti degiskenleri tizerindeki etkileri incelenmektedir.

Arastirma Sorulari

Bu arastirmada, bankacilik sektoriinde faaliyet gosteren firmalarda galisan beyaz yakalilar
iizerinde; giliglendirici liderlik ve proaktif kisilik degiskenlerinin; hizmet yeniligi, takim yaraticiligi ve
kariyer degiskenleri {izerindeki etkilerini analiz etmek amaciyla dnerilen hipotezler test edilmistir.

Bulgular

Gtiglendirici liderlik bagimsiz degiskeninin ve proaktif kisilik araci degiskeninin, bagimli
degiskenler; takim yaraticiligl, hizmet yeniligi ve kariyer memnuniyeti arasinda pozitif yonde anlamli
iligki oldugu goriilmektedir. Degiskenler arasinda olumlu yondeki bu iliski aralarindaki iliskinin
Onemini ortaya koymaktadir. Bagimsiz degiskenin, bagimli degiskenler {izerindeki etkisinin ol¢iildiigi
regresyon analizler sonucunda, hipotezler desteklenmistir. Regresyon analizi sonucunda degiskenler
arasindaki iligkiler istatistiksel olarak anlamlidir. Proaktif kisilik araci degisken etkisinin ol¢iildigi
arastirma modelimizde, proaktif kisilik aract degisken etkisi olarak gii¢lendirici liderlik ile hizmet
yeniligi, kariyer memnuniyeti ve takim yaraticilign arasindaki iligskide etkisinin oldugu analizler
sonucunda ortaya ¢ikmuistir.

Yontem

Arastirmanin amaci kapsaminda bankacilik sektoriinde bulunan 483 beyaz yakali ¢alisan (idari
personel) ile anket caligmasi yliriitiilmistiir. Toplanan verilerin analizinde; SPSS 25 Programi
kullanilmistir. Faktor analizi ve giivenirlilik analizlerinden sonra, korelasyon analizi, regresyon analizi
ve arac1 degisken analizi i¢in sobel testi ve hayes process yapilmistir. Anket sorular1 bes degiskeni temsil
eden sorulardan olusmaktadir. Giiclendirici Liderlik Olceginde; Ahearne ve arkadaslari (2005)
(Giivernirlilik degeri 0.87°dir) ve Arnold ve arkadaslarinin (2000) (Giivernirlilik degeri 0.88°dir) yapmis
oldugu calismadaki sorulardan faydalanilmistir. Bateman ve Crant'in (1993) ve Seibert ve arkadaslarinin
(1999) (Giivenirlilik degeri 0.87°dir) yapmis oldugu c¢alismalardaki proaktif kisilik 6l¢eginden
faydalanilmistir. Tierney ve Farmer’in 2002 yilinda yapmis oldugu arastirmadaki Takim Yaraticilig

6lgeginden faydalamilmigtir. Swink’in 2003 yilinda yapmis oldugu aragtirmadaki hizmet yeniligi
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Olcegindeki sorular kullanilmistir. Greenhaus ve arkadaslari’nin 1990 yilinda (Giivenirlilik degeri
0.84’diir) yapmis olduklar1 calismadaki kariyer memnuniyeti 6l¢egindeki sorulardan faydalanilmaistir.

Sonu¢ ve Degerlendirme

Yapilan arastirmalarda ¢alisan performansini olumlu yonde etkilemede giiglendirici liderligin
belirgin bir roliiniin oldugu kabul edilmektedir. Yapilan bazi arastirmalarda, calisan c¢iktilariyla
liderligin giiclendirici etkisi arasinda karmasik sonuglarin oldugu vurgulanmaktayken (Ahearne et al.,
2005; Fineman, 2006), Zhan ve Bartol’'un 2010 yilinda yapmis oldugu calismada, Calisanlarin
yaraticiligl ve liderligin giiclendirici etkisi arasinda olumlu yoénde bir iligski oldugu savunulmaktadir.
Giiglendirici liderligin, proaktif kisilik yapisina sahip ¢alisanlarda ve 6zellikle yaraticiliga yatkinlig
olmayan calisanlarda yaratici faaliyetleri arttirmada etkili olabilecegi onerilmektedir. Yogun calisma
ortamlarinda, liderlik tarzinin, ¢aliganlarin tutumlarini, motivasyonlarini ve davraniglarini olumlu yonde
etkiliyebilmesi i¢in pozitif bir liderlik tarzinin olmasi gerekmektedir. Bu nedenle gii¢lendirici liderlik
tarzi, yogun caligma ortaminda, 6rgiit icinde olumlu bir iklim yaratacak 6zellige sahiptir. Bu 6zellik,
orgiitlerin bulunduklar1 sektdrlerde rekabetci pozisyonlari elde etmede ve siirdiirmede avantajlar
saglayabilir. Gii¢lendirici liderligin oldugu orgiitlerde, ¢alisanlar, bigimsel ¢alisma rollerinin Stesinde
davraniglar sergilerler, anlamli ve bagimsiz olarak calisma egilimindedirler (Martin et al., 2013).
Aragtirma modeli kapsaminda elde edilen analiz bulgularida bu yo6ndedir. Ayni zamanda, bazi
calismalar, bazi astlarin calisma c¢iktilar1 {izerinde gliglendirici liderligin olumlu etkilerini
gostermektedir (Seibert et al., 2011).Arastirma modelinde, degiskenler arasindaki iligkilere
bakildiginda, orgiitlerin sahip oldugu en oOnemli Ozelliklerin lider-calisanlar arasindaki uyumun
olmasinda yattig1 goriilmektedir. Lider-calisanlar arasindaki iliskiler pozitif yonde oldugu miiddetge,
orgiitsel performansinda olumlu yénde ilerledigi savunabilmektedir. Ornek kitlemizde bulunan
calisanlarin, bulunduklar1 kurumlarda pozitif yonde iligskinin oldugu goriilmektedir. Hizmet sektoriinde
yapilan arastirma sonucunda, takim yaraticiligina ve hizmet yeniligine, giiclendirici liderlik ve proaktif
kisilik yapisinin olumlu yonde etkiledigini gorebilmekteyiz. Bununla birlikte kariyer memnuniyeti
acgisindan calisanlarin sahip olduklar1 proaktif kisilik yapisiyla birlikte orgiitde daha ¢ok basarili
olduklar1 ve gii¢lendirici liderlik tarzininda kariyer memnuniyeti agisindan calisanlarin kendilerini

gelistirebilmeleri ve basarili olmalarinda 6nemli bir liderlik tarzi oldugu sonucuna varabilmekteyiz.
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1. INTRODUCTION

Empowering leaders adopt a high-participation management approach by granting authority and
responsibility to their employees (Leach et al., 2003). Conceptually, empowerment leadership has a
broad definition, because it involves more than making employees participate in the decision-making
process. This leadership style consists of the ability to give its subordinates a strong feeling of self-
determination, trust, goal setting and self-confidence (Konczak et al., 2000). Empowering leadership
creates intrinsic motivation in employee behavior and thus, positive results such as job satisfaction,
participation, creativity, job performance and extra role behaviors can be obtained (Humborstad et al.,
2014). However, some studies do not have positive results about empowering leadership. It is suggested
that leadership can increase the ambiguity of the task due to its focus on high autonomy and power of
authority in decision-making, and thus decrease performance (Martin et al., 2013). However, apart from
their leadership style as an element of success in organizations, it is also pointed out that the Proactive
personality structure of employees also has their own perceptions and beliefs as response to how well
they do the job and how much support they receive in the job they do (Liang and Gong, 2013).
Employees must be able to use their talents to engage in creative activities. In this, employees need to
be supported by the management in their organizations. Employees with proactive personality traits can
fulfill their responsibilities when they receive positive support, as they have the ability to solve problems
and use resources most effectively (Fuller et al., 2006). Employees with a proactive personality structure
can positively effect the individual creativity of their colleagues as an important member of the team for
jobs in team spirit. Therefore, the individual creativity of the employees is the building block for team
creativity (Drazin et al., 1999). Gong et al. (2013) state that Empowering leadership has an important
feature that promotes and supports creativity in the team and encourage a creative culture. According to
Schumpeter (1934), innovation is a radical activity that creates a new object. It is also a source of
competitive advantage and survival for companies (Merrilees et al., 2011). Salunke et al. (2013)
discussed service innovation from interactive and supportive perspectives and it is explained that an
interactive innovation among employees within the organization is the place where value creation is
started in service concept and design. Supportive innovation is defined as supporting the new value
proposition developed within the organization. These conceptualizations show that service innovation
turns around process and service. In this respect, Gadrey et al. (1995) classified service innovation as
innovations in processes. In this study, the effects of empowering leadership and proactive personality
traits on the innovation offered by the firms in the service sector are examined, and the effects on team
creativity and career satisfaction variables that play an important role in realizing this innovation are

examined.
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2. LITERATURE REVIEEW

2.1. Empowering Leadership

Empowering leadership is defined as leadership behavior that includes giving employees
authority, self-management and decision-making of them, coaching and sharing information with them
(Sharma and Kirkman, 2015). For many organizations, the creation of conditions enabling the
psychological empowerment of employees is considered important for success. The meaning of the
empowering effect of leaders on employees; Reducing procedures by trusting employees' abilities means
taking positive responsibilities and providing feedback to employees (Zhang and Bartol, 2010). In the
literature, when the researches about employee creativity are examined, an approach that assumes that
the creativity activity emerges as a result of the interactions of the characteristics of employees is
adopted (Woodman et al., 1993). An important factor that enables this creativity to emerge in existing
organizations is empowering leadership (Fineman, 2006). This emphasis has led to an effort to
understand how empowering leadership improves the creativity of employees. In the world where the
uncertainty and complexity for the future increases with the increasing competition in the service sector,
empowering leadership is effective in organizations that have the potential to increase creativity. There
are both opportunities and challenges for employees to demonstrate their creativity in being beneficial
to organizations (Zhang and Bartol, 2014). However, in order for empowering leadership to be effective
on employees, employees must also rely on their own abilities (Ahearne et al., 2005).

To effectively promote the creativity of employees, leaders need to be aware of the individual
differences between employees. At the same time, there is a need for both sectoral and cultural evidence
about how they influence and empower employees (Forrester, 2000). The interactive perspective of
creativity shows that employees avoid uncertainty about trust in leaders and empowering leadership is
critical to encourage creativity (Fineman, 2006). Leadership has an important effect on employees'
engagement in creative activities (Tierney, 2008). Employees must rely on the leaders decisions and
support in order to manage the risks and uncertainties they face (Rousseau et al., 1998). When employees
have confidence based on the influence of their leaders, they are more likely to feel truly empowered by
their leaders. With the trust of employees in their leaders, creativity activities begin to increase and
uncertainty environment begins to decrease. If there is no trust in organizations, that is, when leaders
cannot create trust, creativity may begin to decrease in case of high uncertainty avoidance. When
considered together, our aim in this research is to investigate how proactive staffing variables in
empowering leadership and mediating role are affected by service innovation, team creativity, and career
satisfaction.

2.2. Proactive Personality

Proactive personality is the pioneer of encouraging constructive change (Gong et al., 2012) and
individual creativity (Fuller and Marler, 2009). Although there are studies in the literature about the

positive effects of proactive personality structure, it is emphasized that more studies should be done on
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the effects of both creativity and changes (Bateman and Crant, 1993). Barrick and Mount (2005)
suggested that “the basic tools that affect behaviors in the working environment are expected to be
realized in a positive way with motivation”. Although some studies in the literature examined the
mediation variable effect of proactive personality in order to evaluate the importance of trust and
knowledge variables (Fuller and Marler, 2009), they have ignored the process of motivation of proactive
personality into creativity. Individuals tend to exhibit proactive behaviors after a conscious decision-
making process (Bindl et al., 2012). In other words, proactive behaviors should be supported and
strengthened by leaders in order to have positive developments in employees' individual behaviors.
When its importance is considered, there are few studies with proactive personality structure that
examine employee outcomes in explaining the relationship between proactive personality and proactive
behaviors (Crant, 2000; Li et al., 2010).

Proactive employees are change-oriented, predicting the consequences that may occur and take
action to make constructive changes (Gong et al., 2012). Therefore, the responsibility of change
emerges, which is defined as the belief that the individual makes it mandatory (Choi, 2007). However,
it should be noted that having a proactive personality structure can be risky. Employees need to consider
possible outcomes and consider the next step before engaging in proactive behavior (Grant and Ashford,
2008). It is stated that proactive behaviors and perceptions of employees are encouraged in case of
leadership style which has positive effects in organizations (Raub and Liao, 2012). Therefore, it can be
explained that developmental feedback positively affects the proactive personality relationship and
makes employees feel the responsibility of the change. This study analyzes the effects of both
independent and mediation variable effect of proactive personality on team creativity, service innovation

and career satisfaction.

2.3. Team Creativity

As a result of the ability of employees or teams to produce new and useful ideas, successful
implementation by organizations is called creativity (Gumusluoglu and llsev, 2009). The creativity
feature may not be available to all individuals because creativity occurs when individuals use their skills
(Shalley et al., 2004). Therefore, when the concept of team creativity cannot be used in organizations,
it emerges as a problem. In order for organizations to give importance to the concept of team creativity,
individuals should be able to use their talents and creativity together (Shalley and Gilson, 2004).
Because, if organizations cannot bring together the employees and create an atmosphere of team
creativity, it may not be possible to come up with new and useful ideas. Moreover, this situation may
prevent the development of new products and / or services (Klijn and Tomic, 2010). The discovery of a
product / service does not have to be new to the world, however, it is stated that it should add potential
value to an organization and its applicability (Zhou and Ren, 2012). An important step in team creativity
activities is the value given to the organization.

As a result of environmental impacts, organizational structures are open to continuous

development and change, employees to be active in creativity (Shalley et al., 2004). Employees who
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will provide the organization with a competitive advantage and ultimately contribute to their survival
will fully support these creative activities. Therefore, it has become a driving force in organizations in
terms of the importance of creativity and its effects on team creativity (Anderson et al., 2004). A study
by Scott and Bruce in 1994 argues that leadership styles influence creativity; in other words, when
leaders lead their employees to develop their creativity skills, they play an important role in team
creativity in terms of their knowledge and skills. This type of behavior of leaders increases productivity
and innovative behaviors (Owens and Hekman, 2012). If leaders ensure that creativity activities are
shared by all employees within the organization, alternative perspectives are developed and employees
are included in the decision-making process positive feedback can be obtained in team creativity
activities (Amabile et al., 2004). For this purpose, the effects of empowering leadership and proactive
personality on team creativity are examined within the framework of the model of research.

2.4. Service Innovation

In the service sector, where intense competition is experienced, the innovation approach of the
institutions is effective both in competition and in terms of economic growth (Chesbrough, 2010). In
the study of Chesbrough (2003), the need for institutions to innovation; not being behind the
technological developments, argues that it comes from the idea of evaluating both environmental
changes and internal factors. Service innovation according to a different perspective; is to gain benefits
by developing new business models and making improvements in process management (Enz, 2012). In
this regard, meeting the demands and needs of stakeholders with the innovation of service, gaining new
customers constantly, and gaining competitive advantage with innovations are considered as important
factors (West and Bogers, 2014). In the study by Chesbrough et al. (2006), they talked about the
importance of innovation in the service sector and why they should use the information capital used in
the field of innovation (Kelleher et al., 2012). The transfer of information gained through innovation
and changes to innovation can bring a competitive advantage to institutions. Service innovation is
important to provide benefits to organizations that implement and develop them, to keep the organization
in a dynamic structure and to gain an important advantage in the competitive environment (Toivonen
and Tuominen, 2009).

Similarly, In order to be successful in the competitive environment by offering value to
stakeholders, organizations need to consider service innovation both in process management and in the
successful implementation of business models (Ostrom et al., 2010). Service innovation is described as
a complex process consisting of four stages proposed by Edvardsson and Olsson (1996); These are the
idea generation phase, the project creation phase of planning to turn thought into reality, the design
phase and implementation phase of the new service. These four stages are consistent with Sundbo's
(2008) study, which provides a three-stage model for service innovation; The first stage is involvement
of actors in service innovation is the stage of developing the idea of service innovation and the third
stage is the service is the stage of the market. De Jong et al. (2003) state that successful innovation

practice in service organizations should be initiated as idea generation, evaluation, development, testing
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and basic activities. To some extent, researchers recommend that service innovation development phases
overlap, while others are discussing a more sequential model (Gebauer et al., 2008). In this direction,
service innovation is accepted as an organizational mechanism capable of bringing together and
mobilizing new and existing resources (Yen et al., 2012). Within the framework of the research model,
the effects of empowering leadership and proactive personality structure of the employees on service

innovation are analyzed with the findings.

2.5. Career

Career opportunities (preferment, promotion) affect job satisfaction intensively. As a result of
the research, it is revealed that the job satisfaction is low and promotion absenteeism of employees who
believe that they deserve to be promoted (Savery, 1996; Orpen, 1994). Therefore, organizations need to
introduce policies and practices to improve individual career effectiveness of employees. In addition to
increasing the material income obtained from the job done, promotion raises the social status of the
employees and positively changes their place in the society. If the employees of each level has the
opportunity to promote when they are successful, their satisfaction will increase. If all promotion levels
in the organization are full, even if the employees succeed, job satisfaction will start to decrease when
they cannot find an opportunity to promote (Erdogan, 1996). Promotion is the assignment of the
employee to a higher position, and thus to a more difficult duty. As the employees climb the career
ladder, their duties and responsibilities will increase. In other words, employees will begin to gain
experience in every new task and responsibility they take. In this way, employees will want to work
with new authority and responsibility whenever they gain experience. Employees whose progression
and promotion paths are blocked will decrease their efforts and pleasure. In short, promotion decisions
are reward decisions with financial and psychological awards. These decisions are vital decisions for
the future of the employee, and promotion above all indicates the success of the personnel.

The availability of promotion opportunities affects employee behavior, and as the higher the
self-improvement, the more self-confidence of the personnel (Boies and Rothstein, 2002). Promotion is
a psychological reward because it provides both strong prestige and opportunity to those who want to
have more voice in matters concerning them. The promotion which means more important work, more
responsibility and higher social respectability, increases the job satisfaction level of personnel.
Especially because there is an increase in wages in promotions at the manager level, job satisfaction is
higher in managers than in employees (Luthans, 1973). The social status achieved as a result of the
promotion, higher responsibility and higher salary increase is a situation that managers want to achieve.
As promotion is a rare occurrence, it increases job satisfaction further. Employees' career options,
decisions to move from one job to another, ability to see their future and make specific career choices
affect their reactions to their work. Meeting career expectations contributes to low labor turnover, high
satisfaction and commitment. Therefore, the needs of individuals within the organization need to be well

understood (Igbaria et al., 1999). Within this framework, it is aimed to make analyzes based on the
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findings obtained in terms of the effects of proactive personality structure and career style on career

satisfaction.

2.6. Relations Between Variables

The empowering leadership and service innovation relationship is vital for organizations in the
service industry, where competition is intense and highly volatile. Because the organization has to create
the psychological infrastructure necessary for the employees to be innovative. In other words, in order
for the employees to exhibit innovative behaviors, they need to provide them with a movement area
(Amabile et al., 2004).

Employees with proactive personality; They work more actively by taking authority and
responsibility, by adopting the work they do, by making sense of the work, by trusting themselves, by
feeling competent in the work they do. With the contribution of leadership in the positive direction,
proactive employees who are psychologically stronger contribute more to the organization in terms of
innovation (Slatten et al., 2011).

Empowering leaders encourage employees to contribute to improving their business processes
by ensuring that they take responsibility for their work. Leaders who can meet these conditions
contribute to the emergence of team creativity features in environments where employees are together
(Zhang & Bartol, 2010). Empowering leaders have a positive effect on providing career satisfaction for
employees by supporting training and development programs for continuous improvement in the
organization (Greco et al., 2006).

The ability of leaders to meet the expectations of the employees is of great importance in
increasing the performance of the employees and establishing positive relationships with the employees
(Chang & Chiang, 2007).

In Kanter's (1988) study, the characteristics of proactive individuals; He states as “anticipating
future opportunities and threats, making constructive and profitable decisions in this direction,
defending the ideas that are true or believed, and benefiting from the ideas and suggestions of his
friends”. Therefore, proactivity; It can be explained that it has a positive effect on innovative behavior,
creativity and performance.

Parker and Collins (2010) state that proactive individuals participate positively and statistically
in improvement efforts within the company. Based on these, it can be explained that proactive
personality causes innovative behavior (Seibert et al., 2001).

In evaluating the contribution of proactivity to performance; It is explained that the best
performers in the realization of the goals of the business and the organization are the employees with a

proactive personality structure (Thomas et al., 2010).
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3. METHODOLOGY

Within the scope of the study, survey were conducted with 483 white-collar employees
(administrative personnel) who work in the banking sector. SPSS 25 Program was used to analyze the
data. In addition, sobel test and hayes process were performed in mediation variable analysis.

The sample of the research was determined by "easy sampling™ and therefore public and private
bank employees operating in the marmara region were sampled. A questionnaire was sent online to all
administrative staff determined for the purpose of the research and 497 returns were provided. The data
of 14 participants who were not filled in as desired in the answers given were not included in the analysis
and 483 questionnaires were processed. Since this 483 unit sample has a sufficient sample size for
analysis, the data has been analyzed. It was tested whether there was a difference between the answers
given by the public and private sector participants and the data could be combined since there was no
significant difference between the answers given at the level of 0.05 significance. In fact, if there was a
difference between the answers given by the public and private sector employees, the model could be
analyzed in two stages with these conditions. The absence of discrepancy was made to make the data
stronger by combining it.

The survey questions consists of questions represent five variables. The questions developed by
Aheame et al. (2005) and Arnold et.al (2000) (Cronbach's alpha value is 0.87 in the current study)
(Cronbach's alpha value is 0.88 in the current study) were used in empowering leadership scale. In the
proactive personality scale, the questions developed by Bateman and Crant (1993) and Seibert et al.
(1999) (Cronbach's alpha value is 0.87 in the current study) were used. In team creativity scale, the
questions in study of Tierney and Farmer in 2002 were used. In service innovation scale, questions
developed by Swink (2003) were used. In the career satisfaction scale, questions developed by
Greenhaus et al. (1990) (Cronbach alpha value is 0.84 in the present study) were used.

3.1. Research Aim

In this research, we aim to determine the effects of empowering leadership and proactive
personality variables on service innovation, team creativity and career variables on white collar
employees working in service sector. The selection of the service sector is the more specific proactive
personality and service innovation activities. The reason why the sample group is selected from white-
collar employees is that they have a role in proactivity, creativity and innovation. Therefore, our research
objective is to evaluate and analyze service companies both for leadership and employees. To test the
propositions, a field survey was conducted using the survey.

3.2. Findings

The survey was conducted with total of 483 employees from Public (232) and Private Sector
(251) in the Marmara Region. 223 female and 260 male white-collars answered to our survey. 8.7% (42
Participants) of the participants had Vocational School/Associate Degree, 67.5% (326 Participants) of
them had Bachelor, 23.8% of them had (115 Participants) Graduate Degrees. Areas of activity of the
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institutions where the participants work are, 122 participants work in the “National”, 223 participants
work in the “Regional” and, 138 participants work in the “International” activities. In terms of the level
of achieving the goals they set in their professional careers; it is stated that 52 Employees “Very Low”;
55 Employees “Low”; 168 Employees “Moderate”; 146 Employees “High”; 62 employees “Very High”.

3.3. Research Framework

In the research model determined as a result of literature research, independent variable is
empowering leadership, mediation variable is proactive personality, dependent variables are service
innovation, team creativity and career was applied. In the research, since the quantitative approach is
adopted as a statistical method, the data obtained are analyzed. The analyzes were made according to
the relationships between the variables in the research model (Thomas et al., 2015).

Figure 1. Research Model P

Ser
vice

Innovation

Emp

owering oactive

Leadership . Personality

reer

Satisfaction

Hypotheses;

H1: Empowering leadership in organizations has an impact on proactive personality.
H2: Empowering leadership in organizations has an impact on service innovation.
H3: Empowering leadership in organizations has an impact on career satisfaction.
H4: Empowering leadership in organizations has an impact on team creativity.

H5: Proactive personality in organizations has effect on service innovation.

H6: Proactive personality in organizations has effect on career satisfaction.

H7: Proactive personality in organizations has effect on team creativity.

H8: In organizations, the relationship between empowerment leadership and service innovation has a
medaiton variable effect of proactive personality.
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H9: In organizations, the relationship between empowering leadership and career satisfaction has a
mediation variable effect of proactive personality.

H10: In organizations, the relationship between empowering leadership and team creativity has a
mediation variable effect of proactive personality.

4. ANALYSES

Factor Analysis is used to provide clues about the structure of the relationship between many
variables which are thought to be related (Islamoglu, 2011). Three methods are used to determine
whether the data set is suitable for factor analysis. These are the formation of correlation matrix, Bartlett
test and Kaiser-Meyer-Olkin (KMO) tests (Ural and Kilig, 2013). If KMO test sample size is 0.7-0.8
good, 0.5-0.7 medium and should be at least 0.5, if less than 0.5, more data should be collected. Since
KMO value; 0.921, exceeds 0.50 and Bartlett's test Sig. value is significant 0.000, the data set was found
suitable for factor analysis.

In our study, the variables prepared according to the 5-point Likert scale were measured with a
32-question survey. Variables, were subjected to factor analysis of proactive personality, service
innovation, career satisfaction, empowering leadership, team creativity. As a result of factor analysis 8
guestions do not show factor distribution, the remaining 24 questions are distributed to 5 factors:

Table 1. Rotated Component Matrix®
Rotated Component Matrix?

Component

1 2 3 4 5
PP16. | am very good at turning problems into opportunities. 0.834
PP15. | like to challenge the status quo. 0.810
PP14. If I believe in an idea, it can not prevent me. 0.774
PP13. I love being a champion for my ideas even for others' 0.762
opposition.
PP12. | tend to allow others to take the initiative to start new 0.741
projects.
PP11. I try to create a difference in my community and perhaps 0.711
in the world.
Sl1. At the Institution where | work, we develop our current 0.756
services.
SI2. At the Institution where | work, we develop our new 0.728
services.
SI3. At the Institution where | work, we take the services of other 0.646
companies as examples to improve our new services.
Sl4. At the institution where | work, our new services are 0.597
developed according to customer requirements.
CS4. | am pleased with my progress towards achieving my 0.679
development goals.
CS5. | am pleased with my progress in achieving my goals for 0.652
the development of new skills.
CS3. I am pleased with my progress towards achieving my 0.580
income goals.
CSL1. I am pleased with the success of my career. 0.555
CS2. | am pleased with my progress towards achieving my 0.507
overall career goals.
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EL3. My manager believes that | can undertake challenging 0.783
tasks.
EL1. My manager helps me understand how my goals relate to 0.781
the Company's.
EL2. My manager makes many decisions with me. 0.774

EL4. My agent makes me do my own way. 0.743
ELS5. They listen my working group’s ideas and suggestions. 0.651
TC2. At the institution where | work, I think that I am good at 0.766
producing new ideas.
TC3. | think that I am a master at developing the ideas of others 0.750
at the institution where 1 work.
TC4. At the institution where | work, | am good at finding 0.706
creative ways to solve problems.
TC1. At the institution where | work, | am confident about my 0.659
ability to solve problems in a creative way.

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.
PP: Proactive Personality, Sl: Service Innovation, CS: Career Satisfaction, EL: Empowering Leadership, TC:
Team Creativity

Reliability analyses for reliability and validity of scale developed in order to determine whether
survey guestions ensure integrity to explain or to query to a homogeneous structure and Cronbach alpha
value, reliability coefficient, must be greater than a=0,70 for social sciences (Hair et al., 2014; Nunnally

and Bernstein, 1994).
Table 2. Reliability Analysis

Variables Number of Questions Cronbach Alfa (a) Values
Empowering Leadership 5 .893
Proactive Personality 6 915
Team Creativity 4 .832
Career Satisfaction 5 .857
Service Innovation 4 .838

When the reliability table was examined, it was found that the values of Cronbach's Alpha
Coefficient were highly reliable for all factors. Since the reliability coefficients are very high, there is
no need to cancel any survey questions.

Before regression analysis, corelation analysis is carried out to test the direction and strength of
the relationships among the variables in the research model (Kalayci, 2006). It is carried out to explain
and interpret the relationships between variables statistically. The feature of the correlation analysis is
that there are values between -1 and +1 among the variables and analysis is made according to these

values.
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Table 3. Correlations

Correlations
Proaktif | Empowering| Service Career Team
Personality | Leadership | Innovation | Satisfaction | Creativity

Proaktif Pearson Correlation 1 587" ,498™ ,514™ 464"
el Sig. (2-tailed) 0,000 0,000 0,000 0,000

Sum of Squares and 301,830 174,132 | 136,820 139,187 | 120,342

Cross-products

Covariance 0,909 0,524 0,412 0,419 0,362

N 483 483 483 483 483
Empowering | Pearson Correlation 587" 1 ,570™ ,488"™ ,486™
Leadership Sig. (2-tailed) 0,000 0,000 0,000 0,000

Sum of Squares and 174,132 291,996 | 154,052 130,084 | 123,875

Cross-products

Covariance 0,524 0,880 0,464 0,392 0,373

N 483 483 483 483 483
Service Pearson Correlation ,498™ ,570™ 1 ,702™ 597"
Innovation Sig. (2-tailed) 0,000 0,000 0,000 0,000

Sum of Squares and 136,820 154,052 250,291 173,065 140,802

Cross-products

Covariance 0,412 0,464 0,754 0,521 0,424

N 483 483 483 483 483
Career Pearson Correlation ,514™ ,488™ 702" 1 ,696™
Satisfaction Sig. (2-tailed) 0,000 0,000 0,000 0,000

Sum of Squares and 139,187 130,084 173,065 242,873 161,777

Cross-products

Covariance 0,419 0,392 0,521 0,732 0,487

N 483 483 483 483 483
Team Pearson Correlation 464" ,486™ 597" ,696™ 1
Creativity Sig. (2-tailed) 0,000 0,000 0,000 0,000

Sum of Squares and 120,342 123,875 140,802 161,777 222,436

Cross-products

Covariance 0,362 0,373 0,424 0,487 0,670

N 483 483 483 483 483
**_Correlation is significant at the 0.01 level (2-tailed).

As a result of the correlation analysis, it can be explained that the relationships between the
variables are positive and they affect each other positively. After the correlation analysis, regression
analysis was performed to test and analyze the hypotheses. The regression analysis results showing the
effect of the independent variable on the dependent variable except for the mediation variable effect are

shown in table 4.
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Table 4. Results of Regression Analysis of the Effect of Independent Variables (1V) on Dependent
Variables (DV)

v DV Standart g Sig. Adjusted R? VaFIue
Empowerl_ng Proactl\{e 5g7*** 000 342 173.609
Leadership Personality
EMPOWENNG | service Innovation | 570%** 000 323 159.169
Leadership
Empowering Career Satisfaction 488*** 000 236 103.732
Leadership
Empowering Team Creativity 486+ 000 234 102.393
Leadership
Proactive Service Innovation A98*** 000 246 109.039
Personality
Proactive Career Satisfaction |~ .514*** | 000 262 118.897
Personality
Proactive Team Creativity A64% | 000 213 91.037
Personality
*: p<0.05 **: p<0.01 ***:p<0.001

As a result of regression analysis, it is seen that effects of empowering leadership and proactive
personality variables are positive and significant by sig. values.

As can be seen in Table 4, as a result of the regression analysis, it can be explained that the
independent variables have a positive effect on the dependent variables. Table 5 describes whether
hypotheses are supported according to regression analysis results.

Table 5. Hypotheses Results

Hypotheses Supported / | Significance
Unsupported | Level (Sig.)

H1: Empowering leadership in organizations has an impact on | Supported P<0.001

proactive personality.

H2: Empowering leadership in organizations has an impact on | Supported P<0.001

service innovation.

H3: Empowering leadership in organizations has an impact on career | Supported P<0.001

satisfaction.

H4: Empowering leadership in organizations has an impact on team | Supported P<0.001

creativity.

H5: Proactive personality in organizations has effect on service | Supported P<0.001

innovation.

H6: Proactive personality in organizations has effect on career | Supported P<0.001

satisfaction.

H7: Proactive personality in organizations has effect on team | Supported P<0.001

creativity.

As a result of the hypothesis tests performed among the variables mentioned in research model,
apart from the effect of mediation variable, hypotheses were supported by regression analysis. The
relationships between the variables were statistically significant after regression analysis.

Mediation Variable Effect in Research Model: In research model, in order to determine the
effect of the mediation variable (MV), especially proactive personality has an mediation variable effect

on relationship between empowering leadership independent variable (IV) and team creativity, service
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innovation, career satisfaction dependent variables (DV); whether it has effect on the hypothesis
established as a result of the analyzes.
Table 6. Results of Regression Analysis of Mediation Variable (MV) Effect

Regression IV DV Standartp | Sig. | Adjusted R? VaF|ue

v Empowerl_ng ) 4245 000 323 159.169
Leadership Service

MV Proactl\{e Innovation D4QFFR .000 362 95.046
Personality

v Empowerl_ng 285*** .000 236 103.732
Leadership Career

MV Proactive Satisfaction 347%%% | 000 313 76.778
Personality

v Empowerl_ng 326*** .000 234 102.393
Leadership Team

MV Proactive Creativity D7 ZrRR .000 281 65.863
Personality

* p<0.05 **:p<0.01 ***:p<0.001

In order to explain the effect of the mediation variable, the variable between the independent
variable and the dependent variable must be a measured variable. One of the tests measuring the effect
of this mediation variable is the sobel (1982) test. Analyzing the effect of the mediation variable with
Sobel test is calculated using the uncorrected regression coefficients and standard error values of the
related variables. In 1995, MacKinnon, Warsi, and Dwyer spread statistical methods to evaluate the
effect of mediation variables. There are two main versions of the sobel test as Aroian (1944/1947) and
Goodman (1960).

Table 7. Mediation Variable (MV) Effect Analysis with Sobel Test
Independent | Empowering Input: Test statistic: | Std. Error: | p-value:
Variable Leadership '3~ 0458 |Sobel test: 437286702 | 0.03093897 | 0.00001226

Mediation Proactive
Variable Personality b 10.333 | Aroian test: 4.36180356 0.03101744 | 0.0000129

Dependent Service Sa [0.109 |Goodman test: |4.3840151 0.0308603 |0.00001165
Variable Innovation sb |0.029

Mediation variable; If the p value is less than <0.05,
we can explain that there is an effect between the variables

Independent | Empowering Input: Test statistic: | Std. Error: | p-value:
Variable Leadership 2™ T0 458 [Sobel test: 4.02083258 | 0.03127611 | 0.00005799
Mediation Proactive

Variable Personality |b [0.381 | Aroian test: 4.01046819 0.03135694 | 0.0000606
Dependent Career Sa [0.109 | Goodman test: |4.03127774 0.03119507 | 0.00005547
Variable Satisfaction sb |0.034

Mediation variable; If the p value is less than <0.05,
we can explain that there is an effect between the variables.

Independent | Empowering Input: Test statistic: | Std. Error: | p-value:
Variable Leadership 1310547 | Sobel test: 450938201 | 0.03105969 | 0.0000065
Mediation Proactive

Variable Personality |b ]0.338 | Aroian test: 4.49806134 0.03113786 | 0.00000686
Dependent Team Sa |0.039 |Goodman test: |4.52078859 0.03098132 | 0.00000616
Variable Creativity sb |0.035

Mediation variable; If the p value is less than <0.05,
we can explain that there is an effect between the variables.
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The effect of the mediation variable was tested with the hayes process macro program developed

by Hayes (2017). In his researches, Hayes (2017) made

a SPSS program through a macro; has developed

a data analysis method that examines the effects of mediation variables.
Table 8. Mediation Analysis with Hayes Process

H8 Hayes Process Analysis; In organizations, the
relationship between empowerment leadership and
service innovation has a mediation variable effect of
proactive personality.

H9 Hayes Process Analysis; In organizations, the
relationship between empowering leadership and
career satisfaction has a mediation variable effect of
proactive personality.

PROCESS Procedure for SPSS Version 3.4

PROCESS Procedure for SPSS Version 3.4

Model : 4 Model : 4

Y : Service_ Y :Team Cre

X : Empoweri X : Empoweri

M : Proactiv M : Proactiv
Sample Sample
Size: 333 Size: 333

Indirect effect(s) of Xon Y: Indirect effect(s) of X on Y:
Effect BootSE BootLLCI BootULCI Effect BootSE BootLLCl BootULCI
Proactiv.  ,1354 0343 ,0664 ,2007 Proactiv. ,1400 ,0331 0741 ,2041

Partially standardized indirect effect(s) of X on Y:

Partially standardized indirect effect(s) of X on Y:

Effect BootSE BootLLCI BootULCI

Effect BootSE BootLLCI BootULCI

Proactiv.  ,1559 ,0390 ,0776 ,2299

Proactiv. ,1710 ,0399 ,0907  ,2469

Completely standardized indirect effect(s) of X on Y:

Completely standardized indirect effect(s) of X on Y:

Effect BootSE BootLLCI BootULCI

Effect BootSE BootLLCI BootULCI

Proactiv. ,1462 ,0374 0710 ,2169

Proactiv. ,1604 ,0382 ,0833 ,2327

H10 Hayes Process Analysis; In organizations, the relationship between empowering leadership and team
creativity has a mediation variable effect of proactive personality.

PROCESS Procedure for SPSS Version 3.4

Model :4
Y : Career_S
X _: Empoweri
M : Proactiv
Sample
Size: 333
Indirect effect(s) of Xon Y:

Effect BootSE BootLLCI BootULCI
Proactiv.  ,1856 ,0349 1163 ,2538
Partially standardized indirect effect(s) of X on Y:
Effect BootSE BootLLCI BootULCI
Proactiv. ,2170 ,0400 ,1386 ,2942
Completely standardized indirect effect(s) of X on Y:
Effect BootSE BootLLCI BootULCI
Proactiv. 2035 ,0384 1269 2773

If the Hayes process analysis has a value

of “0” between BootLLCI and BootULCI, the

mediation effect cannot be mentioned. As a result of the analysis, it is confirmed that the proactive

personality mediation variable has a significant effect on the hayes process test as well as the sobel test.
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Hypothesis results;
Table 9. Supported / Unsupported Status of Research Hypotheses Representing Mediation Variable Effect

Hypotheses Supported/ | Significance
Unsupported | Level (Sig.)
H8: In organizations, the relationship between empowerment | Supported P<0.001

leadership and service innovation has a mediation variable effect of
proactive personality.
H9: In organizations, the relationship between empowering | Supported P<0.001
leadership and career satisfaction has a mediation variable effect of
proactive personality.
H10: In organizations, the relationship between empowering | Supported P<0.001
leadership and team creativity has a mediation variable effect of
proactive personality.

In our research model, where the effect of the proactive personality variable was measured, it
was found that the effect of the proactive personality variable was the relationship between empowering

leadership and service innovation, career satisfaction and team creativity.

5. DISCUSSION

In some studies, it is emphasized that there are complex results between employee outcomes
and the empowering effect of leadership (Ahearne et al., 2005; Fineman, 2006). In 2010, Zhan and
Bartol argued that there is a positive relationship between the creativity of employees and the
empowering effect of leadership. It is suggested that empowerment leadership can be effective in
increasing creative activities in employees with proactive personality structure and especially in
employees who do not tend to creativity. In intensive working environments, a positive leadership style
is required for the leadership style to positively affect employees' attitudes, motivations and behaviors.
For this reason, empowering leadership style has the characteristics to create a positive climate within
the organization in an intensive working environment. This feature can provide advantages for
organizations to maintain and maintain competitive positions in their sectors. In organizations with
empowering leadership, employees exhibit behaviors beyond formal working roles and tend to work
meaningfully and independently (Martin et al., 2013). The analysis findings obtained within the scope
of our research model are also in this direction. Also, some studies show positive effects of empowering
leadership on the work outcomes of some subordinates (Seibert et al., 2011).

The importance of leadership role to creativity will also be important in making team creativity
effective. Then, creativity can be perceived as an important role and status for employees, as the
leadership role places on creativity. In individuals with a proactive personality structure, creativity
activities become more active. Therefore, the proactive personality structure manifests itself in the works
that are acted as a team and the importance of team activities in obtaining positive results emerges. Gong
et al. (2013) state that supportive leadership style is positively associated with team creativity in the
success of innovation. As a result of the analysis of the findings obtained within the scope of the research
model, it is concluded in this direction. In the organizational environments where creativity activities

are supported, the development of new forms of work facilitates their work within the organization
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(West and Farr, 1990). Chen et al. (2011) argue that service innovation is not only related to the creation
of new service processes, but also that there is intense competition due to the widespread use of
innovation in research. For this reason, leadership style and participation of employees in innovation are
important in organizational structure.

In the research model, when the relations between the variables are examined, it is seen that the
most important characteristics of organizations lie in the harmony between the leader and the employees.
As long as the relations between the leader and the employees are positive, they can argue that their
organizational performance is progressing positively. It is seen that the employees in our sample group
have a positive relationship in their institutions. In the intense competition environment, there is the fact
that the procedures that organizations set out in order to ensure the continuity of the organization are
defined correctly. This situation can make an advantageous position in the competitive environment in
terms of the sustainability principle of institutions. Because ordering in an institution where the
procedures are always welcomed by employees is important for the institutions.

6. CONCLUSION AND RECOMMENDATIONS

In the study conducted in the service sector within the scope of the research model, previous
studies are supported to explain the relationship between the outputs of the employees and the
strengthening effect of leadership. As the research on the effects of the empowering effect of leadership
on employees and the organization is at an early stage, it is aimed to guide future studies. A leader who
is interested in individual characteristics and differences needs to learn the creativity skills of the
employees and coordinate them by combining different abilities to contribute to team creativity
(Basadur, 2004). When the results of the analysis are considered, it can be accepted that empowering
leadership style is an important leadership in bringing together different talents.

Both the proactive personality structure and the creative behaviors of the employees are
important for the innovation activities of the service sector institutions (Reynoso et al., 2015). Because
the organizational structures that do not attach importance to the performance and development of the
employees within the organization, they fall back without adapting to the conditions in the competitive
environment and have to leave the sector. Organizational structures that attach importance to the
development of employees and provide opportunities to discover their talents can be more active in
adapting to the competitive conditions in the sector. Particularly, providing career opportunities that
employees attach importance to their own future within the framework of transparent and fair rules
connects employees more to the organization and can engage in activities that positively reflect the
organization's performance.

As a result of the research conducted in the service sector, we can see that strengthening
leadership and proactive personality structure positively affect team creativity and service innovation.
In addition, we can conclude that employees are more successful in the organization with their proactive

personality structure in terms of career satisfaction and empowering leadership is important in terms of
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career satisfaction in self-development of employees and to be successful and in terms of career
satisfaction. In order for future studies to be better and to create qualitative studies and to create new
theoretical concepts, it is necessary to focus more on the different effects of leadership styles on
employees. In particular, it will be possible to obtain new concepts that may arise due to cultural
differences between regions, especially in the field of management and organization, but also in the field
of social sciences. The problems that arise in working life help to create new leadership and
management styles as well as academically new concepts. By examining the problems experienced in
working life more academically and with priority, it will be possible to gain new concepts in terms of
theoretical and analysis that may contribute to the world literature in future studies.

7. SUGGESTIONS FOR FUTURE STUDIES

With the technological developments in the world are experiencing huge and rapid changes.
Globalization is one of the most important consequences of this change. Global change has affected the
world as well as business life and has increased in competition among companies. Companies have
started to show interest in new management approaches in order to survive in this competitive
environment. Personnel empowerment, one of these new management approaches, emerged in the 80s
and was quickly accepted. Thanks to empowering, it is possible to increase productivity, reduce costs,
shorten the decision-making process and adapt more easily to rapidly changing environmental
conditions. In the work environment where personnel empowerment management is applied, there are
practices that will make employees feel more valuable. Thanks to these practices, both employee and
organization achieve significant gains.

When the sectoral weight in the world economy is analyzed, it is seen that the share of the
service sector is increasing. In this study, the importance of proactive personality structure, team
creativity and service innovation is emphasized. However, it is useful to examine the effects of proactive
personality structure and team creativity on different working groups in different sectors together with
empowering leadership style. At the same time, meta analysis should be given importance. Because
cultural and sectoral differences can be identified more easily by analyzing similar studies in different
countries. With the success of service innovation with changing market conditions, it will be possible to
gain competitive advantage and provide a higher quality service. Therefore, there is a need for studies
in various institutions in the field of service innovation.

As a result, the good performance of employees in the success of an organization in the service
sector stands out. In order to perform well in their employees, they should see themselves as the owners
of the workplace. The way to achieve this is to provide a working environment in which employees feel
competent and initiative and can influence output. It is also possible for leaders to achieve such an

environment by applying empowering leadership behaviors.
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8. MANAGERIAL IMPLICATIONS

It is an indisputable fact that there is a need for individuals who have high intrinsic motivations,
who are emotionally committed to their organization, are satisfied with their work, share their
knowledge with their colleagues, and work with creative and high performance. Therefore, in order to
achieve the desired employee behavior and high employee performance, business managers should be
more examples of their employees, coaching them, sharing their knowledge with them, interacting with
them, paying attention to them and making them participate in decisions. In other words, managers
should make efforts to increase empowering leader behaviors.

Employees with a proactive personality structure and the leaders responsible for this
implementation process have important roles in strengthening team creativity. The help and support of
the leaders in this regard is very important. Leaders will be able to focus on top-level issues that are vital
rather than dealing with detail-demanding work, as they do not perceive empowerment of employees as
a threat to themselves, as opposed to giving them the power to make decisions. It is necessary to establish
an organizational culture in which employees can always feel strong, participate in the decision-making
process, obtain high-level information about the goals and vision of the business and receive
unconditional support from their superiors at all times.

Achieving the expected positive results by successfully applying the reinforcing leadership style
is possible by adapting subordinates, managers and organizational structure accordingly. Establishing
an appropriate organizational climate for the implementation of empowering leader behaviors in
organizations, providing continuous training to employees, the establishment of an information system
that allows information sharing and open communication channels in all directions, providing the
necessary resources to the employees for their work, creating an atmosphere of trust in the organization,
performance evaluation, feedback and development of reward systems and failure to be seen as an

opportunity to learn should be paid attention.
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EXTENDED SUMMARY

Purpose

The purpose of this study is to examine the effects of economic policy uncertainties of EU
(EPUEU) and US (EPUUS) on selected macroeconomic variables of Turkey, such as interest rate, stock
exchange, consumer price index, industrial production index, exchange rate.

Method

Firstly, to test the stationarity of variables, we carry out Augmented Dickey Fuller (ADF),
Philips Perron (PP) and breakpoint unit root tests. After seeing that except for the economic policy
uncertainty variables, all the variables are stationary at their first differences, we used Pesaran’s (2001)
ARDL approach to investigate the existence of long run relationships among variables and whether the
variables are integrated or not. Then we used Engle Granger (1987)’s ECM based Granger causality test
to detect the existence of short and long run causality.

Findings and Conclusions

ARDL long run coefficients indicate that an increase in EPUUS causes a statistically significant
decrease in industrial production, which is a proxy to measure of economic activity, in Turkey. Also, it
causes an increase in consumer prices. On the other hand, an increase in EPUEU brings about to increase
in industrial production. Furthermore, the results show that no matter what the source of the policy
uncertainties are, financial indicators of the Turkish economy are not significantly affected by changes
in economic policy uncertainties of both EU and US. The results of the Granger causality tests in both
short-run and long-run indicate presence of causal relations between variables, particularly short-run
causalities from EPUEU and EPUUS to industrial production reinforcing the results of ARDL estimates.
Thus, both ARDL and Granger causality test results show that rising uncertainties in EU and USA

creating effects on economic activities in Turkey, which is Turkish policymakers should be aware of.
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1. INTRODUCTION

To increase the investment and accelerate the growth, macroeconomic policies at the “right”
levels are not enough. Uncertainty about the future policies should also be minimized (Aizenman and
Marion, 1993: 1). As indicated in Sum (2012), since EPU affects the perception and behavior of market
participants in the goods and capital markets, examining the effects of policy uncertainties on real
economic indicators has a great deal of crucial implications. Especially, if we examine the issue from
the perspective of the emerging market economies such as Turkey, it can be more interesting because
of the fact that they are affected not only by their own policy uncertainties but also by economic policy
uncertainties of other countries, especially of USA and European Union.

Starting from the early 1980s and accelerated with the liberalization of foreign capital accounts
in 1989, Turkey’s economy has been almost fully integrated into global markets, especially financial
markets. This increased integration of Turkey’s economy has made the Turkey’s economy vulnerable
to different type of external shocks including foreign economic policy uncertainty (hereafter, EPU).
Turkey’s interaction with major developed economies in terms of exchanging the goods and services
and involving heavy financial transactions and heavy reliance of Turkey’s industrial sector to imports
has created a perception among the academics, policy maker and market professional that ‘when USA
and Europe sneeze Turkey catches a cold’. Thus, the potential negative effect of external EPU shocks
on domestic economic activity is an important issue for countries like Turkey.

The latest global crises has proven that this impact especially becomes the main concern of
policy makers, market professionals and academics during turmoil times renewing interest in the
economic impact of policy uncertainty and leading to a number of empirical investigations to examine
the effect of policy uncertainty shocks on a large set of economic variables such growth, employment
and inflation (Arouri et al., 2016: 136).

It is true that because of the nature of policy decision-making and implementation processes,
economic policies typically can create a significant amount of uncertainty which has high power of
imposing profound impacts on the financial markets and real economy. As is indicated in Gilchrist et
al. (2014) and Caldara et al. (2016), the economic uncertainty can also affect financial conditions and
hence the real economy. Moreover, as it is found it in Gilchrist et al. (2010) and Pastor and Veronesi
(2012), the policy uncertainty can cause an increase in the cost of finance, lowering investment and
intensifying economic contraction.

Adverse effects of uncertainty on economic growth first brought up by Bernanke (1983).
Bernanke (1983) indicated that in case of facing with uncertainity, firms prefer to reduce investments
and wait for further information since investment costs are irreversible. The construction of EPU index
by Baker et al. (2012) has accelerated the studies investigating the effects of EPU such as Sum and Fanta
(2012), Antonakakis et al. (2013), Balcilar et al. (2013), Kang and Ratti (2013), Lam and Zhang (2014),
Johnson and Lee (2014), Karnizova and Li (2014), Amengual and Xiu (2014), KI6Bner and Sekkel
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(2014), Bloom (2014), Wang et al. (2015) and Brogaard and Detzel (2015). Lastly, Baker et al. (2015)
argued, recent global financial crisis has proven that the uncertainties about US and European fiscal,
regulatory and monetary policies contributed to steep economic decline, especially causing significant
decline in the growth rates of emerging markets.

With this study, we aim to contribute this growing literature by researching the impacts
of EPUs of US and EU on Turkish economy, particularly selected macroeconomic variables,
by using ARDL Bounds testing approach. Since the Turkish economy is an open economy,
external shocks including EPU originating from US and EU may affect the country’s economy.
Furthermore, any increase in EPUEU may affect imports from Turkey, since it is affecting
member countries’ consumption and investment decisions and EU is the most important market
for Turkish exporters (44.5% of the Turkey’s exports are consist of exports to EU). Thus, we
expect that Turkey’s production, employment and other macroeconomic variables would be
affected by changes in EPUEU and EPUUS.

This paper is organized as follows. Section 2 explains how foreign EPU shocks
transmitted into domestic economy. Section 3 presents the brief literature review. Section 4
explains the methodology used in the study. Section 5 presents empirical data of the study.
Section 6 presents discussions based on the empirical results. Finally, section 7 summarizes and

concludes the paper.

2. THE CHANNELS OF TRANSMISSION OF ECONOMIC POLICY
UNCERTAINTY SHOCKS INTO DOMESTIC ECONOMY

To understand the channels of transmission of external EPU shocks of US and EU on Turkish
economy, we have to first explain how heightened uncertainty in US and EU will transmitted to domestic
economies through their effects on key macroeconomic variables such as employment, consumption,
investment and growth. According to Ndou et al. (2017), rise in economic policy uncertainties should
be considered one of the key factors responsible for the decline in global trade and economic growth.
Even IMF sources suggest that EPU spillovers occur through trade channel and can have potential
adverse effects on economic activity and import demand. When macroeconomic uncertainty disappears,
we should expect recovery in investment and consumption of durable goods. On the other hand,
heightened uncertainty can cause a significant rise in unemployment and a decrease in inflation which
implies that uncertainty shocks affects the economy via the aggregate demand channel. Thus, decline in
the demand for imports resulted from adverse foreign aggregate demand shocks can deteriorate
economic activity of the exporting countries. Besides these effects of EPU shocks, it can cause
depreciation of the exchange rate of the Turkish Lira to the US dollar and Euro which causes an extra

cost for import-based producers that leads cost inflation in the country.
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EPU also has a potential to increase global risk aversion and can be the major source of sudden
booms and deeps in financial markets, on the strength of sudden and significant increase in capital
outflows from emerging market economies such as Turkey and Brazil. As a result, we can expect
temporary reduction in investment spending which negatively affects output. EPU shocks can also
tighten the credit and financial conditions. Moreover, the composition of capital flows is affected by
EPU. We know that the important one for the credit and financial condition is the composition of capital
flows. External EPU shocks are inversely related to equity inflows. That is, heightened EPU deters
equity flows into the domestic economy. Moreover, other countries’ economic policy uncertainties can
have negative effects on capital inflows (Ndou et al, 2017: 42). Thus, heightened EPU can cause a
significant fall in the capital flows into Turkish financial markets creating adverse effect on economic
growth. Obviously, this also negatively affects domestic price and financial stability.

3. LITERATURE REVIEW

According to the neoclassical growth theory, the policy uncertainty should not have any impact
on the long run growth rate of per capita output implying that the policy shocks only create short term
temporary effects on the economy. However, the endogenous growth theory concludes that the policies
and policy disturbances can create permanent effect on the growth (Aizenman and Marion, 1993:2).

Empirical studies of the policy uncertainty’s effects on the economy is dating back to the
eighties with Bernanke (1983). With the onset of the global financial crisis on 2008, the interest of such
effect has remerged (Dakhlaoui and Aloui, 2016: 143).

Aizenman and Marion (1993) and Hassett and Metcalf (1999) searched the effect of fiscal policy
uncertainty on investment decision. To represent the fiscal policy uncertainty, they used tax policy
uncertainty and they concluded that increasing uncertainty retards firm-level investment and leads to
lower levels of investments and growth. By using simulated method of moments and firm level data,
Bloom (2009) also concluded that higher uncertainty brings about firms to temporarily pause their
investment and hiring.

Byrne and Davis (2004) estimated the impacts of monetary policy uncertainties on non-
residential fixed investment by decomposing the uncertainty as permanent and temporary inflation
uncertainty. They concluded that temporary component of inflation uncertainty has larger negative
effect on investment than the permanent one has.

By using 25 less developed countries’ data, Lopez (1989) found that investment and real income
growth are negatively affected by real exchange rate instability (Rodrik, 1991: 19). Also, by using
monthly data between January 1973 and September 2008 and 926 firm, Gilchrist et al (2009) found that
an anticipated increase in uncertainty generates a cyclical downturn by raising the price of credit risk
that also lowers aggregate investment spending.

With using two state regime switching model, Ozoguz (2009) found a negative relationship

between EPU and stock returns. Also, Dzielinski (2012) constructed a special uncertainity index and
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found that high degree of uncertainity results with decline in stock returns in US. Pastor and Veronesi
(2012) found that government policy uncertainty has negative effect on stock prices. Kang and Ratti
(2013) found that an increase in EPU reduces real stock returns in Canada and in Europe. With
constructing a dynamic conditional correlation (DCC) model, Antonakakis et al. (2013) found that
increased EPU causes lower stock returns and increases stock market volatility in US. Brogaard and
Detzel (2015) found that EPU is an crucial risk factor for the US equities.

Also, the effect of one specific countries’ EPUs’ (especially EPUUS) on other countries
macroeconomic indicators is one of the widely searched topics. Colombo (2013) concludes that EPUUS
influences European aggregates more than Euro-area policy uncertainty does. KloBner and Sekkel
(2014) demonstrates that EPUUS spills over to influence other developed countries.

Sum’s (2012a) study investigates whether there is an effect of EPUUS on the returns on stock
markets in the BRIC countries. With using Granger causality test, he concluded that the EPUUS
statistically significantly and negatively affect stock market returns in Brazil, India and Russia.
However, although stock returns in China are negatively affected by the EPUUS, this effect is not
statistically significant.

For Turkey, one of the first studies that examines the effects of policy uncertainties is done by
Conway (1988) for the period of 1962-1986. His findings indicate that uncertainty causes a negative
effect on transport, manufacturing, and housing sectors. The stronger effect is observed in
manufacturing investment (Rodrik, 1991: 20).

One of the recent studies for Turkey is done by Sum (2012b). He researched the effect of
EPUEU on selected developed and developing countries’ stock market performance including Turkey.
He concluded that EPUEU negatively affects all stock market returns in the EU, Croatia, Norway,

Russia, Switzerland, Ukraine and Turkey.

4. METHODOLOGY

To see the cointegration relationship between the variables, many approaches has been
developed like Engle and Granger’s (1987) methodology which depends on the residuals, Phillips and
Hansen’s (1990) methodology that based on modified ordinary least square procedures and Johansen’s
(1996) multivariate cointegration analysis and Johansen and Juselius’s (1990) maximum likelihood
methods. These techniques require that all series have same ordered integrations. On the other hand,
recently developed Pesaran et al.’s (2001) autoregressive-distributed lag (ARDL) approach allows that
regressors may be stationary in levels (1(0)) or the first differenced (1(1)). Besides, ARDL Bounds testing
approach provides super consistent results even in a small sample case and not suffering from
endogeneity problem. Therefore, in this study, to obtain the long run relationship among the series,
Pesaran’s (2001) ARDL Bounds testing approach is used.

Firstly, both traditional unit root tests of ADF and PP as well as Breakpoint unit root test are

used to see that variables have a mix of degree of integration and none of them are integrated of order
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greater than one. Knowing the fact that variables have different degree of integration of one and zero,
adopting the ARDL Bounds testing approach is decided to examine the dynamic relations among the
variables. After carrying out this cointegration test, Granger causality test taking into account of short
and long run relations among the variables is performed.

To implement ARDL Bounds testing approach, first the unrestricted error correction models are
formed (UECM) as follow:
ALIPI_SA=B;1+X™, ay; ALIPI_SA,_; +

120 0y ALCPI_i+¥ 13, a3; AINT,_i+3 7% ay; ALBIST,_;+¥™5, as; ALEXC,_; +

Y780 @i ALUS,_+X170 a7 ALEU,_i+61,IPI_SA;_1+6,, INT,_;+
031LBIST,_1+04, LEXC_1+05,LIPI_SA;_; + 01 LUS;_1+6,, LEU,_;+uy,

1)
ALCPI,=f1,+3 ™% 01; ALCPI,_;+Y "2 8,; AINT,_;+¥ ™3 03, ALBIST,_;+Y ™% 04; ALEXC,_;+
Yme 0s; ALIPI_SA,_; +
Y8 Qi ALUS,_i+Y. 77 07; ALEU,_;+601,LCPI,_1+0,,LIPI_SA,_1+03,INT,_; +
04, LBIST,_1+05, LEXC;_1+0, LUS,_1+605, LEU,_;+uy,
(2

AINTt=[313+Zy11 w1; AINT,_ l+Z o W2i ALIPI_SA;_; +

Y22 w3y ACPL_i+372 Wy ALBIST,_+¥75) ws; ALEXCe_+37% wa; ALUS,_+377 w7; ALEU,_i+

013INT,_1+0,3LIPI_SA;_q + O33LCPI,_1+6,43LBIST,_1+053LEXC,_1+03LUS,_1+053LEU,_;+us,
3)

ALBIST,=P14+Y72, @1; ALBIST,_; +

Y120 ¢2i ALIPI_SA(_i+3120 @3 ACPI,_+X1 2, 0ui AINT, i +X720 @5; ALEXC,_+X72 i ALUS, i+

37 @7i ALEU,_;+614LBIST,_1+05,LIPI_SA;_ + 634LCPI,_+

044INT_1+054LEXCy 11064 LUSe 14674, LEU;_1tuy,

(4)
ALEXCy=P15+XiL, 1i ALEXCo i+ %52 gy ALIPI_SA¢_; 32 pigi ACPL_i+X5% o uai AINT, i+
S5 psi ALBIST,_ ;Y580 poi ALUS,_ ;357 o tiy; ALEU,_+0,5 LEXC,_1+6,5LIPI_SA,_; +
035 LCPI,_1+0,sINT,_,+05sBIST,_1+0gLUS,_1+6,<LEU;_{+us,
(®)

where B4, f12, B13 P14 and By 5 are the drift components and u,s are white noise error term. Moreover,
the term with summation sign corresponds to the error correction dynamics and the second part of the
equation with 8s show long run relationship.

Before carrying out cointegration test, the following ARDL models are determined, based on

optimal lag lengths which are determined by Shwarz criterion.
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ALIPI_SA;=f11+Y™, ay; ALIPI_SA,_; +
i OazlALCPIt L+Zl o &3; AINT,_;+)72 0a4LALBISTt l+Zl o 0s; ALEXCy_; +
0 @i ALUS,_i+X77 at7; ALEU, _j+ey,
(6)
ALCPI=Py2+ X, 013 ALCPI,_ i+ X% 05 AINT,_+5T% 03, ALBIST,_i+¥.7%% 04; ALEXC,_;+
Ym2 s; ALIPI_SA,_; + Y78 0¢; ALUS,_;+¥ ™7 85; ALEU, _;j+¢,;
()
AINT=B13+%72, w1 AINT,_;+%7%, wy; ALIPI_SA,_; +
Y72 w3i ACPI_+¥7%) wy ALBIST,_+37° ws; ALEXC,_i+370) we; ALUS,_+¥77 wy; ALEU, i+
€3t
(8)
ALBIST,=f14+X"2, ¢1; ALBIST,_; +
2092 ALIPlgy,_ L"‘Zl 0 @3 ACPI_+3720 u AINT,_+3120 @5; ALEXCo_i+X780 @i ALUS,_;+
0971 ALEU,_i+e4,
€)]
ALEXC,=Bys+X3L, tt1; ALEXCy_+X52 tp; ALIPI_SA,_; 3132 i3 ACPI_+X2 i AINT, i+
Y320 tsi ALBIST,_i+:38 i ALUS i +X5L 0 p7; ALEU, _;+es,

(10)
where, ALIPI_SA;, ALCPI;, AINT;, ALBIST, and ALEXC, are the dependent variables, ay;,..,
Q7i: Uiis---» Uy @re the short run coefficients, and na, ...n7; my, ...,my, ... s1, ..., sy are the optimal length
of lags of the ARDL models.

In order to test for the existence of a long-run relationship between the variables, all the
equations (1), ..., (5) are estimated by ordinary least squares (OLS) and then an F-test is conducted for
the joint significance of the coefficients of the lagged levels of the variable. Calculated F-statistics
should be compered with the upper bound and lower bound critical values that is generated by Pesaran
et al (2001). If the calculated F statistic is bigger than the upper bound critical value (1), null hypothesis
will be rejected that means there is a cointegration relation between the variables. On the other side, if
the F statistic is lower than the lower bound critical value 1(0), null hypothesis cannot be rejected which
means that variables are not cointegrated. If F-statistic is remain in between critical bounds, result
changes whether series are stationary at their level or first difference. Thus, the null hypothesis of no
co-integration among the variables in the equation 1 is:

Hy: 011 =051 =031 =04, =051 =0, =60, =0 against the alternative hypothesis of

cointegration Hj: at least one of them is dif ferent than zero
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For equation 2:
Hy: 015 = 055 = 035 = 04, =05, =04, = 0,, =0 against the alternative hypothesis of
cointegration Hj: at least one of them is dif ferent than zero
For equation 3:
Hy: 013 = 053 = 033 = 043 = 053 = 043 = 0,3 =0 against the alternative hypothesis of
cointegration Hj: at least one of them is dif ferent than zero
For equation 4:
Hy: 014 = 054 =034 = 044 = 054, =04 = 0,, =0 against the alternative hypothesis of
cointegration Hj: at least one of them is dif ferent than zero
For equation 5:
Hy: 015 = 055 = O35 = 045 = 055 = 065 = 0,5 = 0 against the alternative hypothesis of
cointegration Hj: at least one of them is dif ferent than zero
By using ARDL approach, the short and long-run dynamic relationships can be estimated. Also,
since Granger (1988) point out that existence of cointegration relation indicates the short and long run
causality between the variables, Granger causality within the ECM framework is preferred. This
approach is first used by Sargan (1964) then developed by Davidson et al (1978) and become
widespread with Engle Granger (1987). With this method, both short run and long run causality can be
observed. Also, this system allows the predicted variable to explain itself both by its own lags and lags
of other variables as-well-as the error correction term and by residual term (Shahbaz et al, 2013: 114).
Therefore, equations (1,2,3,4,5) can be rewritten as the error correction version of ARDL model as
follow:
ALIPI_SA,=B1+X™, a;; ALIPI_SA,_; +
200y ALCPI_i+¥ 13, a3; AINT,_i+3 ™) ay; ALBIST, _;+¥™5, as; ALEXC,_; +
Y180 @i ALUS,_i+X 770 a7 ALEU, i+ yrecme_q+uqe
(11)
ALCPI=1,+¥ ™% 81 ALCPI,_i+Y™2 0,; AINT,_;+¥ 73 05, ALBIST,_;+Y™* 0,; ALEXC,_;+
st 0s; ALIPI_SA;_ l+2m6 0g; ALUS;_ l+Z 007i ALEU_j+ y,ecmy_1+uy,
(12)
AINT=B13+%72, w1 AINT,_;+%72 w,; ALIPI_SA,_; +
Y22 w3y ACPL_i+32 Wy ALBIST,_+%75) ws; ALEXCe_i+375 we; ALUS,_+327 w7; ALEU,_i+
Yzecme_gtus;.
(13)
ALBIST:= 514*'21 191; ALBIST;_; +
Y120 @2i ALIPI_SA,_i+X720 @3 ACPI_i+3720 0uiAINT, i+ 3120 @5; ALEXCo_i+X780 @i ALUS,_;+
YiZo @7 ALEU, i+ yaecmy_i+uy,
(14)
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ALEXC,=Py5+¥5L, phay ALEXC,_+35%0 gy ALIPI_SA¢_; 53 13 ACPI_i+ 33 11y AINT_+
Y20 si ALBIST,_i+X.32 prg; ALUS,_+%37 o tt7; ALEU,_i+ ysecme_q +us,
(15)

Where uq¢, Uy, Use, Uge, Use are residuals assumed to be normally distributed and white noise. ecm;_4
is the error correction term that has to be negative and statistically significant. It shows the speed of
adjustment to long run equilibrium following a short run shock. Moreover, for the short run Granger
causality, following hypothesis are tested:

Hyq: ay; = 0 implying that ALCPI does not Granger cause ALIPI _SA

Hy,: ag; = 0 implying that ALUS does not Granger cause ALIPI_SA

Hyz: a7; = 0 implying that ALEU does not Granger cause ALIPI_SA

Hy,: 0; = 0 implying that ALUS does not Granger cause ALCPI

Hys: 07; = 0 implying that ALEU does not Granger cause ALCPI

Hyg: we; = 0 implying that ALUS does not Granger cause AINT

Hy7: w7; = 0 implying that ALEU does not Granger cause AINT

Hyg: te; = 0 implying that ALUS does not Granger cause ALEXC

Hyo: t7; = 0 implying that ALEU does not Granger cause ALEXC

and so on for other variables.

5. DATA AND EMPIRICAL ANALYSIS

Empirical estimation is based on monthly observations from 2002 January to 2015 December.
Variables used in the study are interest rate (effective maximum interest rates for TL deposits of banks-
up to 3 months), stock exchange, consumer price index (CPI), industrial production index (proxy for
economic activity level), exchange rate (USA Dollar/Turkish lira effective exchange rate), economic
policy uncertainty index of US, and economic policy uncertainty index of EU. Inside of them; interest
rate, CPI, stock exchange, PPl and exchange rate data are obtained from Turkish Central Bank database.
EPU index of EU and US is obtained from Baker, Bloom and Davis’s (2015) EPU index developed by
themselves (available at www.policyuncertanity.com).

In the analysis, we used the logarithmic values of variables except interest rate and Figure 1

shows time series plots of variables.
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Figure 1. Time Series Plots of Variables

LBIST

LCPI

02 03 04 05 06 07 08 09 10 11 12 13 14 15

LEU

02 03 04 05 06 07 08 09 10 11 12 13 14 15

LEXC

02 03 04 05 06 07 08 09 10 11 12 13 14 15

s

02 03 04 05 06 07 08 09 10 11 12 13 14 15

Pl

02 03 04 05 06 07 08 09 10 11 12 13 14 15

LIPI_SA

02 03 04 05 06 07 08 09 10 11 12 13 14 15

Source: Authors’ calculation

02 03 04 05 06 07 08 09 10 11 12 13 14 15

02 03 04 05 06 07 08 09 10 11 12 13 14 15

As can be seen easily from the Figure 1, since industrial production index exhibits strong

seasonality, we use TRAMO/SEATS method to remove the seasonality in series. Because of the

structural breaks in the variables, we also carry out structural break unit root tests.

To test the stationarity of variables, we carry out Augmented Dickey Fuller (ADF), Philips

Perron (PP) and breakpoint unit root tests. Table 1 presents the results of unit root tests.

Table 1. Results of The Unit Root Tests

Variables ADF PP Breakpoint Unit Root
Intercept Trend and | Intercept Trend and | Intercept Trend and
Intercept Intercept Intercept
LIPI_SA -1.760844 -2.435253 -1.795761 -2.390796 -2.9510 -4.4311
(0.3989) (0.3601) (0.3817) (0.3830) (0.7124) (0.2424)
ALIPI_SA -14.03137 -14.06635 -14.01796 -14.07399 -16.3120 -14.585
(0.0000) (0.0000) (0.0000) (0.0000) (<0.01) (<0.01)
LEXC 0.462678 -1.006586 0.337555 -1.171611 -1.69721 -4.49852
(0.9850) (0.9393) (0.9796) (0.9123) (>0.99) (0.2157)
ALEXC -9.349238 -9.512676 -8.894753 -8.907285 -10.2606 -9.7022
(0.0000) (0.0000) (0.0000) (0.0000) (<0.01) (<0.01)
INT -4.539809 -3.234234 -5.233849 -3.292774 -5.0217 -3.0447
(0.0000) (0.0814) (0.0000) (0.0710) (<0.01) (0.8484)
AINT -8.002451 -8.776992 -8.002451 -8.745191 -9.983189 -9.120682
(0.0000) (0.0000) (0.0000) (0.0000) (< 0.01) (<0.01)
LCPI -4.756487 -6.337714 -3.381947 -5.796281 -5.903167 -3.720215
(0.0001) (0.0000) (0.0130) (0.0000) (< 0.01) (0.5982)*
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LBIST -1.457739 -1.877298 -1.444978 -1.928779 -3.178000 | -3.769809
(0.5526) (0.6618) (0.5590) (0.6350) (0.5787) (0.5741)
ALBIST -13.91950 -13.96703 -13.91280 -13.96531 -14.52338 | -14.26580
(0.0000) (0.0000) (0.0000) (0.0000) (<0.01) (<0.01)
LUS -3.304890 -3.531236 -3.127176 -3.531236 -4.809954 | -5.659789
(0.0162) (0.0393) (0.0265) (0.0393) (0.0173) (0.0124)
LEU -3.051942 -4.673826 -3.570752 -4.451203 -5.733599 | -6.897415
(0.0323) (0.0011) (0.0074) (0.0024) (<0.01) (<0.01)
Test  critical
values at 5% | -2.878723 -3.436957 -2.878723 -3.436957 -4.443649 | -5.155006
level

Notes: *For CPI variable, only break point unit root test with constant and trend shows nonstationary.
Therefore, CPI will be accepted as level stationary.
Values in the parenthesis are probability values.

Source: Authors’ calculation

The results of the unit root tests in Table 1 indicate that except for the economic policy
uncertainty variables, all variables are stationary at their first differences. Therefore, we used ARDL
approach to investigate the existence of long run relationships among variables and whether the variables
are integrated or not. Table 2 presents the results of cointegration tests.

Table 2. The Results of ARDL Cointegration Test

Series Models F statistics Significance level Bound critical values Decisions

1(0) 1(2)
ALIPI_SA 7.2075 1% 2.88 3.99 Co-integrated
ALCPI 49.93290 1% 2.88 3.99 Co-integrated
AINT 12.94818 1% 2.88 3.99 Co-integrated
ALBIST 4.337253 1% 2.88 3.99 Co-integrated
ALEXC 2.498040 1% 2.88 3.99 Not co-integrated

Source: Authors’ calculation

The results of ARDL bounds test indicate the existence of cointegration among the variables
except for exchange rate. Therefore, this means that there is a long-term relationship among the variables
so long-run coefficients are estimated in next step. Table 3 shows these coefficients:

Table 3. Long Run Coefficients

£ 2 0 ” I 0 0 7 8| =8
Models = “, = & 2 ] Sy %) -k
s | £ | & 2| § |8 8] 8 |[*E|xE
~
ALIPI_SAt | g gg - -0.5337° | -1.679° | 0.367¢ | 0.508¢ | 0.0762 | -0.092v | 0.41 | 0.26
ALCPIt 5.93 1.0510° | - 1.1182 | 0.045 | 0.499¢ | 0.031 | 0.1612 011 | 092
AINTt 4.28 0.3778% | -0.4981°¢ | - 0.012 | 0.227¢ | 0.020 | -0.005 0.17 | 0.07
ALBISTt | 136 1.0868 -0.641 -4.336° | - 1.206 -0.418 | 0.383 044 | 031
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2 Denotes statistically significant at 10%
b Denotes statistically significant at 5%
¢ Denotes statistically significant at 1%

Source: Authors’ calculation

Notes: X?_v indicates Breusch-Godfrey LM test and X?ynite indicates white test.

According to the coefficient estimates, when there is one percent increase in EPUUS, industrial
production decreases about 0.09%. Moreover, if there is one percent increase in EPUEU, industrial
production increases 0.07%. This result is surprising but the reasons of this may be stem from the export
substitution effect. Since Turkey is an important trade partner for the EU, while an increase in EPUEU
decreases European production, import from other countries may increase. Namely, demand for Turkish
products can increase. This causes to increase industrial production in Turkey. Moreover, this dual
model says that if there is 1% increase in EPUUS, CPI increases 0.16%. In terms of diagnostic tests,
Breusch-Godfrey LM test shows that models do not suffer from serial correlation problem. White test
also shows that models don’t have heteroscedasticity problem.

As Granger (1988) indicated that the presence of cointegration implies at least one way of
Granger causality between the variables, we used Granger causality test within the ECM framework.
Table 8 shows the both short and long run Granger causality test results.

Table 8. The Results of Granger Causality Tests

Dependent F-statistics [p-values] ecm;_q
Variable [p-values]
ALIPI SA: | ALCPI AINT ALBISTt ALEXCt ALEUt ALUSt
ALIPI SAt - 3.1092°¢ 3.6667 ¢ 5.6758°¢ 5.6985°¢ 2.0734° | 4.1964°¢ | -0.4078¢

[0.0011] [0.0004] | [0.0000] | [0.0000] | [0.0277] | [0.0002] | [0.0000]
ALCPI: 0.4112 - 4.2259° 0.3701 0.8792 0.0024 0.1437 -0.0206 ¢
[0.5223] [0.0415] [0.5438] [0.3498] [0.9609] | [0.7051] | [0.0000]
AINT: 0.8570 6.5147°¢ - 3.5469° 3.3666 ¢ 0.4850 -0.5192 | -0.0673°¢
[0.3928] [0.0004] [0.0312] | [0.0010] | [0.6283] | [0.6043] | [0.0000]
ALBISTY 0.3116 -0.7601 -2.2838°P - -0.4214 -2.1438° | 0.3520 -0.13027°¢
[0.7557] [0.4483] [0.0237] [0.6740] | [0.0336] | [0.7253] | [0.0000]
ALEXCt 0.2113 1.0089 1.2185 9.5288°¢ - 0.9951 1.7124% -
[0.8329] [0.3146] [0.2249] [0.0001] [0.3212] | [0.0888]
2 Denotes statistically significant at 10%
b Denotes statistically significant at 5%
¢ Denotes statistically significant at 1%

Source: Authors’ calculation
Since the coefficients of error correction terms in each equation are statistically
significantly less than one, they indicate existence of long-run causality between left hand side

variable in each equation and right hand side variables. These results also support the findings

of the bounds test that showed the existence of co-movement of the variables in the long run.
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On the other hand, the results of short-run Granger causality tests indicate few
causalities running from EPUEU and EPUUS to macroeconomic variables. They are industrial
production and consumer price index. For example, whereas EPUUS only Granger causes
industrial production, EPUEU Granger causes both industrial production and stock prices at
5% significance level. In addition to these, interest rate, stock exchange, consumer prices and
exchange rate have one-way causality to industrial production. Also, CPI, stock exchange and
exchange rate variables have bi directional causality with interest rate.

Based on the empirical results of the study, we can easily conclude that whatever the
source of the policy uncertainties, financial indicators of the Turkish economy are not affected
by changes in economic policy uncertainties of both EU and US. However, because of the
Turkish economy’s integration into the EU through trade flows industrial production is

significantly affected by policy uncertainties of EU.

6. RESULTS AND DISCUSSION

One of the most important aspects belonging to the crisis is uncertainty. During the crises, both
consumers and investors lose their confidence and struggle to predict the future developments in the
economy. Thus, they behave timidly in their consumption and investment decisions. Because of rising
uncertainty, not only investors, but also consumers can delay their economic decisions. They behave so
carefully in their spending decisions, particularly on consumer durables, like cars and major appliances.
Thus, as Baker et al, (2012) indicated, because of high uncertainty, people spend less and accumulate
liquid assets against any damaging shocks. Also, Rodrik (1991) stated that even though most of the
developing countries have undertaken some comprehensive economic measures, the private investment
response to these reforms has been disappointing owing to the high degree of uncertainty regarding
future economic policy. Therefore, examining the responses of consumers and investors against
economic policy uncertainties will avail to policymakers about identifying the problem and what can be
done in this process.

It is one of the well accepted arguments that Turkey is a relatively open economy and its key
macroeconomic variables can be also affected by the economic policy uncertainties of US and EU. The
main findings of the study indicate that the economic policy uncertainties of US and EU have significant
effects on the price level and the industrial production of Turkey. These results show that both the
changes in price level and level of industrial production are very sensitive to foreign shocks. First of all,
both the price level and industrial production are significantly affected by exchange rate movements
(exchange rate pass through), partially reflected in increase in the economic policy uncertainties of US
and EU, because of the economy’s heavy reliance on imports of intermediate goods and inputs.

Therefore, policymakers of Turkey should always take economic policy uncertainties of US and
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European Union into account to form any policies designed to affect the levels of price and industrial
productions.

Secondly, even though the results of the study do not indicate any direct dynamic interactions
between policy uncertainties and other key economic variables; but due to the significant relationships
between price level, industrial production and other macroeconomic variables, the policy makers will

have to be aware of these indirect effects of policy uncertainties on the variables.

7. CONCLUSION

Since economic policy uncertainties have an important impact on consumers and investors
decisions, searching the volume of this impact on specific variables is crucial for policymakers for
decision making process. Therefore, the effects of economic policy uncertainty on the countries’ some
real and financial indicators have been widely searched topics. In the literature, both a countries’ own
EPUs effect and other countries’” EPUs effect on its macroeconomic indicators are investigated.
Especially, the effects of developed countries’ EPU on developing countries macroeconomic indicators
have made a sensation. Since there are only a few studies that search Turkey’s macroeconomic variables
responses to EPUs of developed countries, this study aimed to contribute to the literature with examining
five macroeconomic variables responses to EPU of EU and US.

In this study, the dynamic interactions between economic policy uncertainties of US and EU
and selected macroeconomic variables in Turkey over the period of 2002 January to 2015 December is
examined by using autoregressive distributed lag approach (ARDL) and ECM based Granger causality.
Selected macroeconomic variables are interest rate, stock exchange, consumer price index, industrial
production index and exchange rate. The results of ARDL bounds tests show the existence of long run
relationship among variables. Also, the results of ARDL long-run coefficients and Granger causality
test results indicate significant dynamic interactions between economic policy uncertainties and selected
macroeconomic variables of Turkey both in the short-and long-run implying that important
macroeconomic variables of Turkish economy are vulnerable to foreign economic policy uncertainty
shocks. Therefore, it will be better for Turkish policymakers taking into consideration not only effects

of internal economic policy uncertainties but also external economic policy uncertainties.
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EXTENDED SUMMARY

Research Problem

The aim of the study; In this article, the structural factors determining Belarusian foreign policy
after its independence have been examined comparatively with the case analysis method from its
independence to present. In this context, the variables that affect the relations of Belarus with some
Asian, African, Latin American and Arab countries were analyzed to show how the determinants have
had influence on the foreign policy.

Research Questions

How has Belarusian foreign policy emerged after its independence? What are the structural
factors determining Belarusian foreign policy from its independence to present? How have the variables
(structural factors) affected the relations of Belarus with some Asian, African, Latin American and Arab
countries?

Literature Review

The literature review was conducted in three stages. In the first stage, the articles and books on
the electronic databases such as EBSCO, JSTOR, Springer, Taylor and Francis were searched and
related sources were picked and read; in the second stage Belarusian Presidential decrees and official
documents on the websites of the Belarusian parliament and ministry were examined; In the third stage,
dissertation thesis on the Belarussian Politics and other countries were examined.It is understood that
there are two groups of studies regarding this research subject. In first group, the studies (reports, books,
articles, journals ect.) are published by Belarusian government agencies and employees. Therefore, it
can be suggested that official opinions are mostly reflected directly or indirectly in those studies. In the
second group, there are books and articles written by academicians from Belarus and other countries.
Those authors in this group are approaching the developments in Belarusian politics more critically than
the first group.In this study, beside the opinions of the both groups, the Belarussian official documents
and articles and news from the newspapers either from the Belarus and from the other countries are used
as sources to get answers to the research questions.

Methodology

This research mainly focused on three questions. First of all, in order to understand the research
subject (the structural factors determining Belarusian foreign policy after its independence), variables
were found after clustering the sources (literature review). The variables are as below: Independent
variables: First, Constitutional and other legal regulations from independence to present. Second,
Political leader (Aleksandr Lukasenko) who has been the President since 25 years.Hypothesis:
Constitutional and other legal regulations, and political leader (Aleksandr Lukasenko) who has been the
President since 25 years are most effective structural factors determining Belarusian foreign policy after
its independence.In this article, the structural factors determining Belarusian foreign policy have been

examined comparatively with the case analysis method from its independence to present. In this context,
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the variables that affect the relations of Belarus with some Asian, African, Latin American and Arab
countries were analyzed to show how the determinants have had influence on the foreign policy.

Results and Conclusions

As the post-independence process continues until today, the Republic of Belarus has
experienced a difficult and challenging development process as a new independent state, like other
former Soviet countries. Although Belarusians' close relations with Russia have caused her national
identity to be weak, the political class consolidated around President Lukashenko during the
development process, along with the difficulties and failures, has revealed that they can manage the
country relatively independently. The constitutional and legal arrangements that built the political
system that will shape the post-independence state administration have formed the main framework for
the country, and in this context, the institutional foundations of Belarusian foreign policy have been laid.
It also develops over time. As the first country to voluntarily abandon nuclear weapons, Belarus has
made a significant contribution to the international and European security and disarmament process. At
the same time, good neighborly relations have been established with the neighboring countries.
However, it continues to develop integration ties with other countries that have gained post-Soviet
independence. Along with the successes, especially from the second half of the 1990s, deficiencies of
Belarusian foreign policy have also emerged. For 25 years since Lukashenko's winning the presidential
election in 1994, the USA and the European Union have pursued a policy to isolate Belarus
diplomatically in order to promote democratization and human rights in Belarus. This effort resulted in
the imposition of economic and travel sanctions against the Belarusian regime in 2006. The advantages
of Belarus's geopolitical and geo-economic position have not yet been used at the desired level.
Opportunities for good neighborly and wide-ranging cooperation have been particularly limited by
Russia, Belarus's financial-economic and military-political dependence on Russia has not decreased in
recent years but has increased. The deterioration of relations with western and influential European and
transatlantic organizations (European Union, Council of Europe, NATO) has weakened Belarus's
international positions and foreign policy potential. Lukasenko did not strive for a strong national
identity awareness for years. Because Belarus saw patriotism as a devastating project sponsored by
political enemies. For this reason, shortly after he took office, he held a referendum that approved the
economic integration with Russia and gave Russian the same status with Belarusian. However, after
Moscow annexed Crimea and sent troops to Eastern Ukraine on the pretext of defending the "Russky
Mir" or Russian-speaking Russian population, Lukasenko's above-mentioned thoughts began to change
in 2014 (Higgins: 2019). This grift cultural area mentioned by Russia also includes most of Belarus,
parts of Kazakhstan and large populations in three Baltic States. This, of course, inevitably revealed the
necessity of pursuing a multi-vector foreign policy in Belarusian foreign policy.lt is seen that the
president himself was much more effective in Belarus's efforts to improve relations with some Asian,
African, Latin American and Arab countries since 1996. With the influence of the above-mentioned

developments, Lukashenko, who has ruled the country for 25 years, has increased the tendency to follow
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multi-vector foreign policy. In this respect, firstly, adaptation in domestic and foreign policy should be
provided in order to strengthen Belarus's national and international identity and to establish a better

relationship with the West in order to make it a self-sufficient European state.
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1. GIRIS

Genel olarak, Belarus Cumhuriyeti'nin gelisim tarihi iilkeyi yoneten siyasi rejimin tiiriine baglh
olarak iki asamaya ayrilabilir. {1k asama, Belarus Cumhuriyeti’nin bagimsizligin kazanmasimin yasa ile
ilan edildigi 25 Agustos 1991 tarihinden Aleksandr Lukasenko’nun ilk cumhurbaskanligi segimleri
sonucu devlet bagkanligina secildigi 20 Temmuz 1994’e kadar olan kisa bir donemi kapsamaktadir. Bu
donem, 12. Yiiksek Konseyin iilkenin baginda oldugu déonemde, Mayis 1990°da ¢alismalarina baslayan
parlamento cumhuriyetinin var oldugu zamandir. Parlamenter cumhuriyet donemi, bagimsizlik sonrasi
meclis ve devlet bagkan1 olan ve yetkilerini 9 Eyliil 1991°den 26 Ocak 1994’e kadar kullanan Stanislav
Shushkevich’in donemidir (Sanford, 1996, s. 141). Belarus Cumhuriyeti tarihinin ikinci agamasi ise, 20
Temmuz 1994’te Aleksandr Lukashenko’nun Devlet Bagkani gérevine gelmesinden itibaren baglayan
ve giliniimiize kadar devam eden 25 yillik bir cumhurbagkanligi cumhuriyeti veya bagkanlik hiikiimeti
donemidir.

Belarus Cumhuriyeti tarihinin yukarida bahsedilen donemlerine gore dis politikasinin tarihi de
parlamento cumhuriyetinin dig politikasi ve cumhurbagkanligi cumhuriyetinin dis politikasi olmak {izere
iki asamaya ayrilabilir. Parlamento donemini organik biitiinliiglinii ve kisa vadeli olmasini hesaba
katinca daha alt donemlere ayirmaya imkén yoktur. Ancak, Belarus devletinin dis politika tarihindeki
25 yillik cumhurbaskanligi dénemini ayrica iki asamaya ayirmak miimkiindiir. ilk dénem 1994-1999
yillarin1 kapsamaktadir. Bu donem, Rusya ile bes yillik "aktif biitiinlesme politikasi" dénemidir. S6z
konusu dénem, se¢im programinin temel unsurlarindan biri olarak Rusya ile entegrasyonu ilan eden
Cumhurbagkan1 Aleksandr Lukashenko’ nun iktidara gelmesiyle baglamakta ve iki biiylik vakia ile sona
ermektedir. Bunlar, 8 Aralik 1999’da Birlik Devletinin Kurulmasma Iliskin Belarus-Rusya
Antlagmasi’nin imzalanmasi ve Rusya Federasyonu Bagkani Boris Yeltsin tarafindan takip edilmis olan
bir 6nceki entegrasyon politikasinin sonu anlamina gelen ¢ok daha dnemli bir olaym 31 Aralik 1999°da
meydana gelmis olmasidir.

Cumhurbagskan1 Aleksandr Lukagenko’nun dis politika faaliyetinin ikinci agamasi 2000 yilinda
baslamis ve giiniimiize kadar devam etmistir. Bu asama, Belarus literatiiriinde, "¢ok yonlii dis politika"
olarak adlandirilmaktadir (Korosteleva, 2011, s. 576). “Belarus Cumhuriyetinin ¢ok yonlii dis
politikasi” olarak da ifade edilebilecek bu politikanin, cumhurbaskaninin biitiinlesme politikasi sirasinda
Dogu-Bati’ya yonelik takip edilen politikalarla ilgili onyargilarin diizeltilmesi olarak anlagilmasi
gerekmektedir.

Dengeli ve tim cografi vektorlerinin yeknesak bir sekilde gelistirilmesine ¢aba gosteren bir
devletin ¢ok yonlii bir dis politikaya ihtiya¢ duyacagi aciktir. Bu nedenle, devletler bu minvalde bir dig
politika ilkesini ya zorunlu kilmay1 ya da hi¢ uygulamamay1 tercih ederler. 1990'arm ikinci yarisinda
doguda Rusya yoniinde bir onyargidan ve 1996'dan beri de Bati ile normal iliskilerin olmamasindan
dolay1 Belarus Cumbhuriyeti i¢in ¢ok yonlil bir dis politika uygulanmasi arzulanan ama gercek olmayan

bir durum olarak kalmaktadir. Aslinda, Kasim 1996’dan sonra, devletin dig politikasi bat1 ve kuzeyde,
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ozellikle siyasi alanda daha ¢ok dis ekonomik alanla smirli ciddi bir dengesizlik yasiyor iken, dogu ve
giiney ile aktif ve normal olarak iki yonde gelismektedir.

Belarus Cumbhuriyeti dis politika tarihinde Bat ile iliskilerin gelisimini iki doneme ayirmak
miimkiindiir. Birincisi 1991-1996 yillar1 arasinda Bati devletleriyle iliskilerin gelismekte oldugu ve
stirdligli asama; ikincisi ise, 24 Kasim 1996'da yapilan ancak Bati devletleri ve uluslararasi orgiitler
(AGIT, Avrupa Konseyi, Avrupa Birligi) tarafindan taninmayan anayasa referandumundan sonra
baslayan donemdir. Bu donem, Bati toplumuyla normal ve istikrarl iligkilerin olmadig1 bir donemdir.

Bu makalede, Belarus dis politikasinin bagimsizlik sonrasi nasil gelistigi ve olusumunda hangi
faktorlerin etkili oldugu incelenmektedir. Belarus dig politikasinin gelisimde bagimsizlik sonrast siyasal
alanda meydana gelen gelisimler sonucu ortaya konan anayasal ve yasal diizenlemeler etkili olmus,
ancak zamanla 25 yildan beri siire gelen ayni siyasal liderin tek bagina aldigi kararlar dis politikanin

yOniinii belirlemistir.

2. BELARUS DIS POLITIKASININ ANAYASAL, YASAL VE
KAVRAMSAL ARKA PLANI

Bagimsiz bir Belarus dis politikasinin temelleri, Belarus Halk Cephesi’nin (BHC) cabalariyla
perestroyka doneminde sekillenmeye baslamistir (Leshchenko, 2004, s. 341). BHC milletvekillerinin
girigimi iizerine, 27 Temmuz 1990 tarihinde Belarus Sovyet Sosyalist Cumhuriyeti (BSSC) Yiiksek
Konseyi, Belarus’un bagimsizligina iliskin yasal dayanagi belirleyen Belarus Sovyet Sosyalist
Cumhuriyeti Devlet Egemenligi Bildirgesi'ni kabul etmistir (Lashkevich, 2011). Basarisiz darbe
girisiminin ardindan, 25 Agustos 1991°de BSSC Yiiksek Konseyi’nin olaganiistii 5. oturumu, Belarus
Sovyet Sosyalist Cumhuriyeti’nin Devlet Egemenligi Beyanina anayasal hukuk statiisiinii vermis ve
“Belarus Sovyet Sosyalist Cumhuriyeti'nin ekonomik ve siyasi bagimsizligi" kararin1 almistir (Foreign
Policy of the Republic of Belarus, 2018). Bu kararlar daha sonra Belarus’un bagimsizlik beyani olarak
yorumlanmustir.

15 Mart 1994 tarihinde kabul edilen Belarus Cumhuriyeti Anayasasi, Belarus devletinin dig
politikasinin temellerini, hedeflerini, amaglarin1 ve ilkelerini belirleyen bir dizi hiikiim i¢cermektedir.
Anayasanin 8. maddesine gore, Belarus Cumbhuriyeti, uluslararasi hukukun genel kabul gormiis
ilkelerinin 6nceligini kabul etmekte ve mevzuata uyumlarini saglamaktadir. Ayni madde, uluslararasi
hukukun normlarina uygun olarak, devletlerarasi olusumlara girme ve ¢ikma konusunda Belarus
Cumhuriyetinin haklarin1 da korumaktadir. Belarus Cumhuriyeti’nin devletlerarasi olusumlara girme ve
cikma hakki, Anayasa’ya 24 Kasim 1996 anayasa referandumunda kabul edilen degisikliklerle
eklenmistir. Anayasa’nin 18. maddesi dis politikaya adanmistir. Belarus Cumbhuriyetimin dig
politikasinda, devletlerin esit oldugu, giic kullanimi veya gii¢ tehdidinde bulunmama, sinirlarin

dokunulmazligi, anlagsmazliklarin barisgil yollarla ¢6ziilmesi, igislerine miidahale etmeme ve
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uluslararast hukukun genel kabul gormiis diger ilke ve normlarmma saygi gosterme gibi ilkeler
stralanmistir?.

Belarus devletinin dig politikasinin  temellerinin  olusumunun bir sonraki asamasi,
cumhurbagkanligl yonetimi donemidir. 20 Temmuz 1994’ten sonra kabul edilen bu alandaki ana
belgelerin basinda sirasiyla 1995, 2001 ve 2010 yillarinda belirlenen Belarus Cumhuriyeti’nin ulusal
giivenlik konsepti gelmektedir (National Security Concept Adopted in Belarus, 2010). Ayni zamanda
bu giivenlik konsepti temel olarak 2002 ve 2016 yillarindan ortaya konan Belarus Cumhuriyeti Askeri
Doktrinlerinin de temelini olusturmaktadir (Sivitsk, 2016, s. 2). Bununla birlikte 2005 yilinda Belarus
Cumbhuriyeti I¢ ve Dis Politikasinin Ana Y6nergelerini Onaylayan Kanun gibi belgeleri de igermektedir
(Tikhomirov, 2017, s. 443).

3 Ocak 2002 tarihinde Belarus Cumhuriyeti Cumhurbagkani kararnamesi ile onaylanan Belarus
Cumhuriyeti askeri doktrini tamamen savunma niteligindedir. Bu doktrinde ilk kez, Belarus’un diger
devletlerden herhangi bir toprak talebinde bulunmadigi ve diger devletlerin bu tiir iddialarini tanimadigi
ifadesi vurgulanmaktadir. Sovyetler Birliginin dagilmasindan sonra bagimsizligim kazanan diger
devletlerin askeri doktrinlerinde bu tiir toprak iddialarinin dogrudan veya dolayh yer aldigini1 gérmek
¢ok nadiren rastlanan bir durumdur. Belarus askeri doktrini (2002), Belarus’un birlikte tek bir savunma
alan1 olusturdugu Rusya'nin roliinii vurgulamaktadir. Bununla birlikte, Rusya-Ukrayna arasinda yasanan
hibrit ¢atisma ve yeni bir “Soguk savas” ihtimalinin ortaya ¢ikmasi 2002 tarihli askeri doktrinin 2016'da
gelistirilmesine/giincellenmesine biiyiik katkida bulunmustur. 2016°da yapilan bu giincelleme ile sadece
Bati’dan degil, Rusya’dan gelecek olasi zorluklar1 ve tehditleri de géz oniinde bulunduran bir doktrin
ortaya konulmustur (Sivitsk, 2016, p. 6).

Diger taraftan, Belarus Cumbhuriyeti dis politikasinin ilkeleri, hedefleri ve amaclari, Belarus
Cumbhuriyeti Cumhurbaskanlig1i kararnamesi ile onaylanan ve “Belarus Cumbhuriyeti I¢ ve Dis
Politikasinin Ana Y 6nergelerinin Onaylanmasina Dair Kanun” ile yasal olarak 14 Kasim 2005 tarihinde
diizenlenmistir?. Bu belge, bir dizi 6zellige ile dikkat ¢gekmektedir. Bunlardan ilki, belgede komsu ve
diger yabanci iilkelerin yasama uygulamalarinda genellikle kagindigi i¢ ve dig politikanin ana yonlerinin
belirlenmis olmasi ve bir kanunda birlestirilmesidir. Bu yoniiyle, belge Anayasa'nin hiikiimlerini bityiik
oOlgiide tekrarlar niteliktedir. Bu nedenle, icerigi gereginden fazla genel ifadelerle doludur. Bir diger
ozelligi ise, “Belarus Cumbhuriyeti Dig Politikasinin Ana Yonleri” bdliimiinde, Anayasa’da yer alan
“Belarus’un niikleersiz ve tarafsiz bir devlet olma” prensibine atifta bulunulmamasidir. Bunun yerine,
“uluslararas1 iligkilerin tutarli bir sekilde silahsizlandirilmasi politikasina baglilik; uluslararasi
giivenligin giiclendirilmesine, kitle imha silahlarinin yayilmasinin 6nlenmesine ve silahlarin kontroliine

yardimei olmak...” seklinde ifadeler yer almaktadir. Son olarak, yasa metninde, dncelikler olagan disi

! Belarus Anayasa metni igin bkz. “Konstitutsiya Respubliki Belarus”, http://pravo.by/pravovaya-informatsiya/normativnye-
dokumenty/konstitutsiya-respubliki-belarus.

2 Kanunun tam metni igin bkz. “ZAKON RESPUBLIKI BELARUS 14 noyabrya 2005 g. Ne 60-Z Ob utverzhdenii Osnovnykh
napravleniy vnutrenney i vneshney politiki Respubliki Belarus™, http:/pravo.by/document/?guid=3871&p0=H10500060, 17
Temmuz 2019.
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olarak dis politika uygulama alanlarina yerlestirilmistir. Ornegin, dis ekonomik faaliyet ve uluslararasi
ekonomik is birligi ilk sirada yer almakta ve ardindan iilkenin uzay etkinlikleri alaninda uluslararasi is
birligi hedefi izlemektedir. Diger taraftan, Uluslararasi giivenlikten ve uluslararasi askeri is birliginden
de bahsedilmektedir. Ancak, yabanci iilkelerle ve uluslararasi orgiitlerle iliskiler gibi dis politika
uygulama alanlarindan dogrudan sz edilmemektedir. Genel olarak belli alanlarda uluslararasi is birligi
kavrami kullanilmaktadir. Sonug olarak, yasanin ikinci bdliimiiniin metni, Belarus dis politikasini asir
pragmatik bir istikamete yonlendiren ve biiylik oranda teknokrat bir bakigi yansitmaktadir (Shadurski,
2018, s. 13).

9 Kasim 2010'da bir cumhurbagkanligi kararnamesiyle, Belarus Cumhuriyeti Ulusal Giivenlik
Konseptinin yeni bir versiyonu, iilkenin “kurulmus, bagimsiz, diinya gii¢ merkezlerinden herhangi
birine ait olmayan egemen bir Avrupa devleti, bariggil bir dis politika yiiriiten ve tarafsiz bir statii® elde

etmek icin sartlar olusturmay:1 isteyen bir devlet oldugu sekilde teyit edilmistir™*

. Bu formiilasyonun,
Askeri Doktrinde veya I¢ ve Dis Politika Yonergesinde bulanmayan bir soruya cevap verdigi
goriilmektedir. Konseptteki bu hiikiim Anayasa'da belirtildigi gibi daha az kategorik ve kisa goriinmekle
birlikte tarafsiz bir statii elde etmek i¢in uzun bir kosul olusturma siireci igermektedir. Ayn1 zamanda,
Anayasa'nin 1994 yilinda kabul edilmesinden sonra, ilk kez resmi bir belgede ortaya ¢ikmasi ve tarafsiz
bir devlet olma arzusuna yapilan atif, tarafsizlik kavraminin baskin oldugu parlamento cumhuriyetinin
kavramsal kurallarina kesin bir doniis olarak kabul edilebilir (Rotman & Veremeeva, 2011, s. 82).
Benzer bir kavramsal yapiya sahip 6nceki belgelerin aksine, mevcut Ulusal Giivenlik Konsepti (2010)
oldukga gercekei ve sade olarak bir tilkenin su andaki ulusal giivenliginin durumunu ve maruz kaldig:
temel tehditleri, zorluklar1 ve riskleri agiklamaktadir. Konseptte, ornegin, hammadde ve enerji
kaynaklar1 arzinin garanti edilmesinin imkansizligi, dis pazarlarin kaybi, yetersiz ve diisiik yabanci
yatirim, Belarus Cumbhuriyeti'nin katildig1 biitiinlesme yapilarinin ve uluslararasi orgiitlerin zayiflamasi
gibi konular 6n plana ¢ikmaktadir. Bu i¢ ve dis tehditlerin neler oldugu giincel ulusal giivenlik
konseptinin doérdiincii ve besinci boliimlerinde agik¢a siralanmaktadir (Rotman & Veremeeva, 2011, s.
84).

Sonug olarak, gorildigi gibi bagimsizlik yillart boyunca, o6zellikle cumhurbaskanlig
cumhuriyetinde, dis politikanin anayasal ve yasal ¢ergevesi olusturulmus ve sistematik olarak ihtiyag
duyulan giincellemeler yapilmistir. Ancak, Askeri Doktrin ve Ulusal Giivenlik Konseptinin sistematik
olarak giincellenmesinin yani sira, yabanci devletlerin yasal deneyimleri géz 6niinde bulundurularak

Belarus dis politikasi daha da gelistirilebilir.

4 Kararnamenin tam metni igin bkz. “Decree of the President of the Republic of Belarus of November 9, 2010 No. 575”,
http://www.pravo.by/document/?guid=3961&p0=P31000575, 17 Temmuz 2019.
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3. BELARUS DIS POLITIKA ONCELIKLERI VE DINAMIKLERI

Belarus Cumbhuriyeti Disisleri Bakani Pavlo Kravchenko, BM Genel Kurulunun 46. oturumunda
26 Eylil 1991 tarihinde yaptigi konusmasinda ilk kez Belarus Cumhuriyeti dis politikasinin
onceliklerinden bahsetmistir. Kravchenko'ya gore bu oOncelikler arasinda Belarus tarafindan gercek
bagimsizlik ve egemenligin saglanmasi, SSCB'min diger cumhuriyetleri ile etkilesim ve tek bir
ekonomik alan ve yeni bir egemen devletler birligi olusturulmasi, Cernobil sorununun ¢éziimiinde
uluslararast destegin seferber edilmesi, Belarus’un niikleerden arindirilmis ve tarafsiz bir iilkeye
donistiiriilmesi, Belarus Cumbhuriyeti’nin Pan-Avrupa siirecine dahil edilmesi, iilkede piyasa
ekonomisinin olusumu i¢in kosullar yaratilmasi, ¢evre gilivenliginin saglanmasi, kiiltiirlerin serbest
etkilesiminin saglanmasi gibi konular bulunmaktadir (Metezh, 2016, s. 8). Ayrica, Pavlo Kravchenko
BM Kiirsiisiinden, Belarus halkinin hayati ¢ikarlarinin devletin dis politikasinin temeli oldugu
belirtmistir. Pavlo Kravchenko'nun konusmasi, bagimsizlik asamasinda Belarus Cumbhuriyeti dis
politikasinin amagclarinin, hedeflerinin ve oncelikli yonlerinin ilk kavramsal ifadesi olarak kabul
edilebilir. Diger taraftan, Yiiksek Konsey Baskani Stanislav Shushkevich, Rusya ve diger Bagimsiz
Devletler Toplulugu (BDT) iilkeleriyle kapsamli is birligi i¢in stratejik durusu reddetmeden, Belarus
icin Avrupa siyasi haritas1 {izerinde Dogu ile Bati arasinda bir koprii olarak yeni bir yer arityordu.
Disisleri Bakan1 Pavlo Kravchenko, gelecekte bir Dogu Avrupa ekonomik toplulugu olusturmak
amactyla Belarus’un BDT'deki entegrasyon siireclerinin merkezine doniistiiriilmesini istemekteydi.
Ancak, Yiiksek Konsey Baskani da dahil olmak iizere etkili siyasi giliclerden destek alamamuistir.
Stanislav Shushkevich ve Pavlo Kravchenko, bir dizi dis politika konusundaki pozisyon farkliligina
ragmen, Rusya'ya olan ekonomik, politik ve askeri bagimlilig1 zayiflatma ve ayn1 zamanda Orta ve Bati
Avrupa iilkeleri ve ABD ile olan siyasi ve ticari iliskileri giiglendirme arzusuyla birlesmistir. Stanislav
Shushkevich’in dis politika faaliyetinin doruk noktasi, Belarus Cumhuriyeti’nin niikleer olmayan bir
devlet olarak niikleer silahlarin yayilmasinin énlenmesine iligskin olarak katilimimi saglayan Stratejik
Silahlarin Azaltilmasi Antlagsmasi’nin (START-1) ve 1992 Lizbon Protokoliiniin 1993 yil1 subat ayinda
meclis tarafindan onaylanmasidir. Bu, Belarus’un de jure olarak, 1996’da Rusya’daki stratejik niikleer
silahlarin tilkeden gekilmesinin ardindan da de facto olarak niikleer bir devlet olmadigi anlamina
geliyordu (Tikhomirov, 2012, s. 4). Temmuz 1993’de Yiiksek Konsey Bagkan1 Stanislav Shushkevich
baskanligindaki bir Belarus resmi heyeti ABD’yi ziyaret etmis ve Ocak 1994’te de ABD Baskani1 Bill
Clinton Minsk’e resmi bir ziyarette bulunmustur (Sivitsk, 2016, s. 7). Goriildiigi gibi, Batinin diger
iilkeleri ve Giliney diinyasi ile iliskiler bu donemde gelistirilmeye calisilmistir. Ancak diger taraftan,
Stanislav Shushkevich’in siddetle kars1 ¢ikmasina ragmen, BDT ye tiye devletlerin Kolektif Glivenlik
Anlagmasi’na katilmasimi Nisan 1993°te kabul eden Yiiksek Konsey karar1 biiylik bir dis politika
basarisizlig1 olarak tarihteki yerini almistir. Ciinkli bu gelismeyi Stanislav Shushkevich tarafsizliga

dogru giden yoldan bir ¢ikis olarak gérmiistiir (Sivitsk, 2016, s. 9).
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20 Temmuz 1994’de yapilan ilk bagkanlik se¢imini Alexander Lukashenko kazanmustir.
Yonetiminin ilk iki yilinda Cumhurbagkan1 Alexander Lukashenko dis politikanin yiiriitiilmesi i¢in
dengeli ve pragmatik bir yaklasimdan yana tavir almistir. Alexander Lukashenko, Belarus dis
politikasinin 6ziintin ekonomik ¢ikarlar olacagini ve Dogu’dan m1 yoksa Bati’dan mi1 geldigine
bakilmaksizin bu c¢ikarlar1 karsilayan her seyin korunacagini ve dikkate alinacagini savunmustur.
Ayrica, bati, orta ve dogu Avrupa bolgelerinin iilkeleriyle iligkileri gelistirerek Belarus devletinin dogu
ve bat1 ¢ikarlar1 arasinda bir denge kurma niyetini agiklamistir (Atasoy, Galai, & Mazbayev, 2014, s.
29).

Bagkan, goreve gelmesinin ilk aylarinda, Vyagaslau Kebich hiikiimetinin Rusya ile enerji elde
etmek i¢in kurdugu tercihli fiyatlara dayanan iligkiler agindan uzaklagsmaya ¢alismistir. Ancak daha
sonra Moskova ile iliskilerinde askeri-siyasi alanda biraz daha zamana oynayarak sakin kalmaya
calismistir.

Diger taraftan, Cumhurbagkani ile parlamento arasinda bir ¢atigma yasanmis ve politik bir krizle
sonuclanmigtir. Bu ¢atigmanin en Onemli sebebi, Alexander Lukashenko’nun diger hiikiimet
organlarinin aleyhine baskana ¢ok genis yetkiler veren bir Anayasa’yr Kasim 1996’da referanduma
gotiirmek istemesidir. Referandum, bagimsiz Belarus tarihinde ve iki karsit, ancak ayni zamanda
birbiriyle iliskili ve birbirine bagimli vektorler ile karakterize edilen dis politikasinin tarihinde yeni bir
asama a¢cmustir. Bir bakima uluslararasi alanda Belarus’u tecrit etmeye, kiyaslanamayan bir sekilde daha
giiclii bir dogu komsusu Rusya’ya olan bagimliliginin artmasina ve entegrasyona girmesine yol agmuistir.

1990'larin sonunda, Rusya yonelimi onyargisini diizeltmek amaciyla, Belarus cumhurbaskani
“cok yonlii” bir dis politika ilan etmistir. Bu durum, Asya, Afrika ve Latin Amerika tilkeleriyle baglarin
yogunlagmasinda ve tilkenin 1998'de Baglantisizlar Hareketi'ne katiliminda ortaya ¢ikmistir (Dwan &
Pavliuk, 2015, s. 81). Ayn1 zamanda, 6ncelikle NATO ve AB'ye yonelmis bati komsulariyla (Polonya
ve Baltik iilkeleri) iliskilerin gelistirilmesini amacglayan Belarus cevresinde bir “komsuluk kusagi”
olugturma kavrami ortaya konulmustur. Ancak, Bati devletleriyle olan iliskilerin iyilestirilmesinde
onemli derecede basari saglanamamustir.

Rusya Devlet Bagkan1 Vladimir Putin iktidara geldikten sonra, Rusya ile Belarus iliskilerinin
gelistirilmesinde ekonomiyi etkili olarak kullanan pragmatist bir politika izlemistir (Trenin, 2009, s. 17).
[k olarak, iki iilkenin birbirleriyle biitiinlesmesine (Anayasa Yasasi'nin imzalanmasi ve tek bir para
biriminin getirilmesi gibi konularda) ¢alisilmig, ancak karsilikli ¢ikarlarinin uyusmamasi nedeniyle bu
cabalar belirsiz bir zamana ertelenmistir. Belarus, Putin'in Belarus’un Rusya Federasyonu'na bir biitiin
olarak ya da alt1 bolge olarak entegre edilmesi konusundaki Onerilerini reddetmistir. Diger taraftan,
Belarus-Rusya iligkilerinin gelismesi, enerji ve ticaret alanlarinda yasanan sorunlar nedeniyle golgede
kalmigtir. Rusya, geleneksel olarak Belarus’un ana ticaret ortagi ve Belarus mallari i¢in en biiyiik ihracat
pazart olmustur. 2018 rakamlarina gore Belarus ihracatinin % 38,4'ii ve ithalatin % 58,9 Rusya ile
yapilmaktadir (Foreign trade of Belarus in 2018, 2019).
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1990'larin ikinci yarisinda, Belarus’un Asya ve Arap iilkeleriyle olan iliskileri yogunlagmustir.
Aleksandr Lukasenko'nun Cin, Hindistan, Vietnam, Suriye, Misir ve Asya-Pasifik bdlgesinin diger
iilkelerine resmi ziyaretler yapmis, bu ziyaretlerde, ikili siyasi, ekonomik, ticaret ve askeri baglarin
giiclendirilmesi konusu ele alinmistir. Cumhurbaskan1 Alexander Lukashenko’nun 1995, 1997, 2001,
2005, 2010, 2019 yillarinda Cin’e resmi ziyaretlerde bulunmustur (Lukashenko begins working visit to
China, 2019). Buna karsilik Cin Halk Cumhuriyeti Bagkani Jiang Zemin (2001), Baskan Yardimcisi Hu
Jintao (2000) ve Xi Jinping (2010), Bagbakan Wen Jiabao (2007), Li Peng (1995) Daimi Komite Bagkan
olarak) Belarus'a ziyarette bulunmuslardir. Aralik 2005°te, iki tilkenin liderleri, Belarus-Cin iligkilerinin
stratejik igbirligi seviyesine ulastiginin not edildigine dair Ortak Deklarasyonu imzalamislardir (Belarus
President’s official visit to China begins, 2013). Belarus Cumhuriyeti, uluslararasi orgiitlerde Cin
girisimlerini desteklemis ve tek Cin politikasina olan destegini vurgulamistir. Belarus-Cin arasindaki
ekonomik ve ticari iliskiler artarak gelismistir.

Belarus Cumbhuriyeti, Orta Dogu’daki devletlerle de diplomatik iliskiler kurmustur. Iran, Suriye,
Israil, Filistin, Irak ve Birlesik Arap Emirlikleri (BAE) gibi iilkelerin biiyiikelcilikleri Minsk'te faaliyet
gostermektedir. Belarus diplomasisi, Belarus tiriinlerinin yurtdigina erigimini ve satisini saglamaya, yeni
pazarlar gelistirmeye, enerji kaynaklarini c¢esitlendirmeye olanak saglayacak “bolgesinde kendisini
destekleyecek iilkeleri igine alan bir yay olusturmayi ve “ekonomik diplomasiyi” giiclendirmeyi
amagclamistir. Bu gorevlerin yerine getirilmesi, Belarus ‘un Yakin ve Orta Dogu boélgesindeki diplomatik
misyonlarinin calismalarinin ana odagi haline gelmistir. Bu maksatla, Misir, Suriye, Birlesik Arap
Emirlikleri, Israil ve iran'da Biiyiikelgilikler agilmistir (Our relations with countries of Africa and
Middle East., 2017).

Belarus ve bolge iilkeleri diizenli olarak karsilikli {ist diizey ziyaretler gerceklestirmislerdir.
Belarus Cumhurbagkam iki kez 1998 ve 2006’da resmi olarak Iran’1 ziyaret etmistir. Iran
Cumhurbagkanlar1 Hatemi 2004’te, Ahmedinejad ise 2007°de Belarus’u ziyaret etmistir. Bununla
birlikte, Alexander Lukashenko ve iran Islam Cumhuriyeti Cumhurbagskani Hasan Ruhani, Haziran
2018’de Cin’deki Sangay Is birligi Teskilat1 (SIT) zirvesinde bir araya gelmis, Eyliil 2018°de, Iran
Danigma Meclisi Bagkan1 Ali Laricani liderligindeki bir heyet Belarus'u ziyaret etmistir. Tahran'la
iligkiler, ticaret, ekonomi, yatirim, egitim, kiltiir vb. alanlarin1 kapsamaktadir. Ocak 2018'de Belarus-
Iran Ekonomik Isbirligi Komisyonu Tahran'da bir toplant1 diizenlemistir (Sivitsk, 2016, s. 11). Diger
taraftan, Pakistan ile gesitli seviyelerde diizenli bir etkilesim s6z konusudur. 2015 ve 2016'da Belarus
Cumbhuriyeti Cumhurbagkan1 Aleksandr Lukasenko Pakistan'1 ziyaret etmis, bdylece parlamentolar ve
diger kurumlar arasinda iligkilerin gelismesine kapi aralamistir. Diger taraftan, Belarus Cumhurbagkant,
1998°de Misir’a, 2003’te Suriye’ye, 2000°de Israil’e ve Filistin'e, 2000, 2007 ve 2013’te Birlesik Arap
Emirlikleri’ne, 2002'de Bahreyn Kralligi ve Kuveyt'e, 2007'de Umman'a, 2011'de ise Katar'a resmi
ziyaretlerde bulunmustur. 2004-2005 yillar1 arasinda Belarus ve Liibnan cumhurbagkanlar1 arasinda

karsilikl ziyaretler yapilmistir. 2010 yilinda Suriye Cumhurbaskani Besar Esad, 2019 yilinda ise Misir
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Cumhurbagkan1 Abdel Fattah el-Sisi Belarus Cumhuriyeti'ni ziyaret etmistir (Lukashenko, Abdel Fattah
el-Sisi sum up Egypt leader’s official visit to Belarus, 2019).

Yukarida ifade edilen ikili iliskilerden de anlasilabilecegi gibi, Belarus dis politika
uygulayicilarinin 6nceligi ekonomik alanda iligkilerin gelistirilmesine verdigi goriilmektedir. Bununla
birlikte genel olarak, siyasi diyalog kanallarinin agilmasi ve muhafaza edilmesi, parlamentolar arasi
temaslar, akademik, bilimsel ve teknik is birligi, bolge iilkeleriyle kiiltiirel aligveris gibi konularda
gelismeler saglandigi 6ne siiriilebilir.

Asya ve Arap iilkelerinden bagka, Belarus Cumhuriyeti'nin dig politika faaliyetleri 2000 y1lindan
itibaren Latin Amerika iilkelerine de uzanmaya baslamistir. ilk olarak Kiiba bu iilkelerin basinda
gelmektedir. Oncelikle, Belarus Cumhurbaskan1 Alexander Lukashenko'nun 2000 yilinda Kiiba'ya
resmi ziyareti iki devlet arasindaki is birligini artirmigtir. Bu ziyarette Dostluk iligkileri ve is birligi
konulu bir anlasma imzalanmasi ziyaretin énemli sonuglari arasindandir. Bu ziyarette, genel olarak,
ticaret ve ekonomi, saghk, kiltiir, sertifikasyon ve konsolosluk iliskilerinde is birligi konusunda
hiikiimetler aras1 ve kurumlar aras1 17 anlasma imzalanmigtir.

Bagkan Alexander Lukashenko 2000’de ve daha sonra da 2012°de Kiiba’y1 ziyaret etmistir. Bu
ziyaretlerde ¢esitli alanlarda igbirligi anlagmalar1 imzalanmistir (On the Official Visit of Belarus’ Prime
Minister to Cuba, 2006; Alexander Lukasenko makes official visit to Cuba, 2012). Belarus-Latin
Amerika iliskilerinin gelisimindeki diger onemli bir vakia ise, iki cumhurbagkaninin yillik toplanti
diizenlemesinin baslangicini olusturan Veneziiella Cumhurbaskani Hugo Chavez’in 2006 yilinda Minsk'
yaptig1 resmi ziyaretidir (Rowcroft, 2009, s. 108). Bu ziyaretten sonra Chavez 2007, 2008, 2009, 2010
yillarinda Belarus’a ¢alisma ziyaretlerinde bulunmustur. Ardindan, Lukashenko ve Chavez, stratejik
ortaklik, karsilikli destek, karsilikli yarar getiren is birliginin genisletilmesi konularinda bir yonelimi
ilan eden Ortak Deklarasyonu imzalanmislardir. Venezuela Belarus ‘un petrol tedarikinde Rusya ile
karsilastig1 giicliikleri karsilama yoluna gitmis, bu nedenle Venezuela ve Belarus arasinda ticari ve
ekonomik is birligi yogun bir sekilde geligsmistir. Her iki iilkenin ekonomik kuruluslari arasindaki
sOzlesmelerin uygulanmasi sonucu ticaret hacmi 2009 yilinda 1 milyar dolar, 2011'de ise 1,3 milyar
dolara ulagmistir. 2012 yilinda Belarus hiikiimeti, Veneziiella'dan gelen petrol arzinin kérl olmadigim
kabul etmis ve daha 6nce Rusya'dan aldigi 6nceki plana geri donmiistiir (Sivitsk, 2016, s. 12). 2013’te
Hugo Chavez’in 6liimiinden sonra, iki iilke arasindaki ticarette keskin bir diisiis yasanmuistir.

Belarus, Asya, Arap ve Latin Amerika {ilkelerinin yani sira Afrika tlkeleri ile de iliskiler
kurmaya calismistir. Ik olarak, 1996-1998 yillar1 arasinda Belarus hiikiimet delegasyonlar1 Misir,
Tunus, Libya ve Giiney Afrika'ya bir dizi ziyaretler gergeklestirmistir. Belarus Cumhurbagkani 1998'de
Misir't ve 2000'de Libya'y1 ziyaret etmistir. Libya lideri Muhammed Kaddafi, Uganda ve Sudan
baskanlari ile Belarus'u ziyaret etmistir. Afrika'da, Belarus, Misir, Libya, Nijerya ve Giiney Afrika'da
elgilikler bulunmaktadir. Baz1 Afrika iilkelerinde, Belarus elgileri eszamanli olarak akredite edilirken,
sirayla, pek cok Afrika lilkesinin elgileri de ayni anda Belarus’ta akredite edilmistir. Yakin zamana kadar

Belarus, Cezayir, Misir, Libya, Fas, Uganda ve Giiney Afrika ile siyasi ve ekonomik iliskilerin
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gelistirilmesinde en st seviyeye ulasmistir. Bununla birlikte, 2011 “Arap Bahar1” olaylarindan sonra,
Misir ve Libya bu tilkelerde meydana gelen iktidar degisiminden sonra bu listeden ¢ikmistir. Ancak,
Aleksandr Lukasenko, 2017'de Misiri1 ziyaret etmis ve bu ziyarette karsilikli ticaret konusunda bir eylem
plan1 hazirlanmistir. Diger taraftan Misir Cumhurbagskani Sisi de 18 Haziran 2019'da Belarus'u ziyaret
etmistir (Negotiations with Egypt President Abdel Fattah el-Sisi, 2019).

Belarus Cumhuriyeti Disisleri Bakanligi'nin resmi web sitesine gore, iilkenin su andaki dig
politikasinin ana oncelikli alanlar1, komsu {ilkeler, bagta “Birlik Devleti” olarak adlandirilan Birlikte
stratejik igbirligi yapilan Rusya Federasyonu olmak iizere, BDT ye liye iilkeler, Avrasya Ekonomik
Birligi, Kolektif Giivenlik Antlasmas1 Orgiitii, Avrupa Birligi olarak siralanmaktadir (Priorities of the
foreign policy of the Republic of Belarus, 2019).

Belarus’un diinya gii¢, kiiltlir ve medeniyet merkezlerinin sinirinda énemli jeopolitik bir
konuma sahip olmasi, iilkenin sayisiz Avrupa savaslari ve ¢atismalarinin yikici sonuglarindan muztarip
olan rahatsiz edici bir tarihinin olmasi Belarus dis politikasinin ¢ok yonlii olmasi i¢in rasyonel bir
gerekce sunmaktadir. Coklu yonlii dis politika, “diinyanin gesitli bolgelerindeki devletlerle dengeli
yapici iligkilerin gelistirilmesini 6neren temel bir ilke olarak kabul edilmektedir. S6z konusu devletlerle
bir diyalog kurarken ve onlarla karsilikli kazanca dayanan bir is birligi yaparken, Belarus'a, pragmatizm
ve tutarlilik, karsilikli saygi, esitlik, igislere miidahale etmeme, baski ve giic kullanmama ilkeleri
rehberlik etmektedir.

Gorildiigi gibi Belarus’un “stratejik se¢imi” onun 6nemli jeopolitik bir konumu sahip olmasi
ve bu nedenle de tarihsel siirecte yasadigi sorunlardan kaynaklanmaktadir. Ornek olarak,
Cumhurbagkan1 Aleksandr Lukasenko 22 Temmuz 2004 tarihli “Belarus Cumhuriyeti'nin Yeni
Diinyadaki Dig Politikas1” baglikli raporunda, iilkenin iki dev arasindaki konumunu (AB ve Rusya)
belirtmekte ve bunun i¢in hangi secimin yapilacagina iligkin soruyu bir konusmasinda sdyle yanit
vermekte: “Avrupa Birligi veya Rusya, genellikle bize kader olarak dayatmaya ¢alistiklar1 se¢cim, Dogu
veya Bati higbir sekilde bir se¢im degildir. Bu yanlis bir ikilemdir.” demektedir. Baska bir konugsmasinda
da ¢ok yonlii bir dis politika takip edeceklerini su s6zleriyle teyit etmektedir: “Dis politikamiz temelde
¢oklu yonliidiir. Bu yaklasim etkinligini kanitlamistir ve bu politikay1 terk etmeyi diigiinmiiyoruz”
(Report of the President of Belarus A.G.Lukashenko in the Third All Belarusian National Assembly,
2006).

Belarus’un “stratejik se¢imi” kavrami, Belarus Cumhuriyeti Devlet Bagkani’nin 6 Aralik
2010’da 4. Belarus Cumhuriyeti Meclisi’nde sundugu raporunda soyle yazilmistir: “Belarus’un Bati ile
Dogu arasinda bir kavsak ve gecis yollarinin birlestigi bir anayol statiisii ona jeopolitik olarak bahsedilen
bir statiidiir. Fakat bir bariyer, tampon ya da bir kordon gibi degil, hi¢bir sekilde bir avlu da yoktur”.
Raporda, Belarus’un yaptig1 stratejik secimin Dogu ve Bati'ya esit yakinlik kavrami ile gelistirildigi
ifade edilmektedir. Cumhurbaskan1 Lukashenko bu raporda: “Avrupa Birligi ile Rusya arasinda bir
secim yapma niyetinde degiliz. Aptalca ve yanlis olurdu. Biz ne Dogu'ya ne de Bati'ya gitmeyiz.

Avrupa’da, Rabbimizin halkimiza verdigi, jeopolitik kimligimizin ve ulusal ¢ikarlarimizin en 6nemlisi
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olan herkesle dengeli bir etkilesimde bulunmali, tiim g¢evremiz boyunca iyi bir komsuluk kusagi
olusturmaliy1z” demektedir (Report of the President of Belarus A.G.Lukashenko in the Third All
Belarusian National Assembly, 2010).

Ancak, her ne kadar AB ile iligkilere 6nem verilse de Janelitinas’a gore Alexander Lukashenko,
her zaman biiylik komsusu Rusya tarafindan desteklendigi i¢cin AB tarafindan izole edilme konusunda
oldukea sakin kalabilmistir. Moskova Lukasenko rejimini tanidig1 ve Belarus ekonomisine biiyiik destek
sagladigi i¢in Belarus ve Rusya iligkileri uzun zamandir oldukga basarili olmustur. Rusya desteginin en
Oonemli yonii, Rusya i¢ pazarinda uygulananlarla neredeyse ayni kosullarda Belarus'a enerji tedariki
olmus, ucuz petrol ve dogal gaz Lukashenko rejiminin devlet kontroliindeki bir ekonomiyi
siirdlirmesine, serbest piyasa ekonomisinin geligsimini duraklatmasina ve ayni zamanda ekonomik
biliyiimeyi saglamasina imkan saglamistir (Janeliunas, 2006, s. 132).

2011 yilina gelindiginde ise “Esit Yakinlik” kavrami gelistirilmistir. Belarus Parlamentosuna
21 Nisan 2011'de yaptigi konugmada Lukashenko, Belarus’un Avrupa'da “iki gii¢ kutuplar1 arasinda
dengeli bir etkilesim” gerektiren 6zel bir yere sahip oldugunu yinelemistir. Bu konusmanin akabinde,
cografi konumdan ve tilkenin transit ve sinai potansiyelinden faydalanmasini saglayan “Dogu ve Bati'ya
esit yakinlik stratejisi” ortaya konmustur. Bu stratejisi kisaca, Rusya ile ilgili olarak, bagimsizlik ve
biitinlesme arasinda denge kurmak, Avrupa Birligi ile ilgili olarak, politik olarak kendini diger
iilkelerden izole etme ile ekonomik igbirligi icin beklentilerle birlikte normallesme arasinda denge
kurmak, yani es zamanli olarak Avrupa Birligi i¢in Belarus’un bagimsizligin1 Rusya’dan korumaya
calisirken; Rusya icin ise ortak degerlerini ve ¢ikarlarin1 Bati’dan korumayi hedefleyerek ikisi arasinda
denge kurmaya ihtimam gostermek seklindedir (Pazdnyak, 2011, s. 176).

Belarus’un Dogu ve Bati’ya “esit yakinlik” kavrami bir strateji olarak ortaya konsa da Bati ile
iligkilerin iyi diizeyde olmadig1 da bir gercektir. Bu iligkiler, cumhurbagkanligi segimlerinin sonuglarina
iliskin Merkez Se¢im Komisyonu tarafindan mevcut cumhurbagkaninin kazandigini ilan eden
aciklamaya kars1 19-20 Aralik 2010 tarihlerinde Minsk'te diizenlenen kitlesel protesto gdsterilerinin
yetkililerce dagitilmasi sonrast en kotii zamanlarma donmdstir. Diger taraftan, Belarus’un
bagimsizligini kazandigi 1994 yilindan giiniimiize kesintisiz olarak Aleksandr Lukashenko'nun tiim
cumhurbagkanligi seg¢imlerini kazanmasi ve genis yetkilere sahip olmasi, Bati degerleri agisindan
disiiniildiigiinde, siiphe ile karsilanmakta, bu husus Bati ile iligkilerin iyilestirilmesinin oniinde en
onemli engel olarak durmaktadir.

2014 yilinda Ukrayna'da siiregelen giic degisimi ve silahli catisma sonucu patlak veren Rus-
Amerikan ve Rus-Avrupa iliskilerinde yasanan derin kriz, Belarus'un dis politikasi tizerinde 6nemli bir
etkiye sahip olmustur. Ciinkii, “Russky Mir” ya da Rus diinyasina ait Rus¢a konusanlari savunmak
bahanesiyle Dogu Ukrayna'ya asker gondermesi Belarus’ta endiseye neden olmustur. Rusya’nin
bahsettigi bu girift kiiltiirel alan ayn1 zamanda Belarus’un ¢ogunu, Kazakistan'in boliimlerini ve ii¢

Baltik Devletindeki biiyiik niifuslar1 da igermektedir.
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2016 yil1 sonunda ve daha sonra 2018’de zaman zaman, Rusya'nin Belarus siit iiriinleri ithalatina
Ukrayna’da yasanilan en son vaka aslinda bir bakima Bati ile iliskileri diizeltme adina Belarus i¢in bir

firsat olabilirdi. Ancak 2020’ye kadar kayda deger bir iyilesme miimkiin olmamustir.

4. SONUC

Bagimsizlik sonrasi yaklagik 25 yil siiren bagimsiz varolus deneyimi, Belarus Cumhuriyeti'nin
diger Sovyet sonrasi lilkeler gibi, yeni bir bagimsiz Avrupa devleti olarak zor ve tartismali olusum
stirecini siirdiirdiiglinii géstermektedir. Bagimsizlik fikri genis kitleler arasinda hala hakim olmamasina
ve Belaruslularin ulusal kimliginin zayif kalmaya devam etmesine ragmen, biitiin nesnel ve 6znel
zorluklar, basarisizliklar ve yanlis hesaplamalarla birlikte, Belarus’un Cumhurbagkant Aleksandr
Lukashenko'nun etrafinda konsolide olmus politik sinifi iilkeyi nispeten bagimsizca yonetebileceklerini
ortaya koymustur.

Belarus dis politikasinin olusumu siireci devam etmektedir. Belarus, niikleer silahlardan goniilli
olarak vazgecen ilk iilke olarak, uluslararasi ve Avrupa giivenligi ile silahsizlanma siirecine manidar bir
katki saglamistir. Ayn1 zamanda, ¢evre iilkelerle iyi komsuluk iliskileri kurulmustur. Bununla birlikte,
Sovyetler sonrasi bagimsizligini kazanmis diger iilkelerle biitiinlesme baglarin1 gelistirmeye devam
etmektedir.

Basarilarla birlikte, 6zellikle 1990'larin ikinci yarisindan itibaren, Belarus dis politikasinin
eksiklikleri de ortaya ¢ikmistir. 1994 yilinda, Lukashenko'nun 39 yasinda iilkenin ilk cumhurbagkanligi
secimini kazanmasindan gilinlimiize kadar gecen 25 yil boyunca, ABD ve Avrupa Birligi,
demokratiklesme ve insan haklarin1 desteklemek amaciyla, Belarus'u diplomatik olarak izole etme
politikasi izlemistir. Bu ¢aba 2006 yilinda Belarus rejimine karsi ekonomik ve seyahat yaptinmlariin
dayatilmasiyla sonuglanmistir.

Belarus’un jeopolitik ve Joe-ekonomik konumunun avantajlari heniiz istenilen seviyede
kullanilamamistir. Iyi komsuluk ve genis kapsamli is birligine yonelik firsatlar dzellikle Rusya
tarafindan sinirlandirilmig, Belarus’un Rusya'ya olan finansal, ekonomik ve askeri-politik bagimlilig
son yillarda azalmamis aksine artmistir. Bat1 ve etkili Avrupa ve transatlantik orgiitlerle (Avrupa Birligi,
Avrupa Konseyi ve NATO) iliskilerin kétiiye gitmesi, Belarus’un uluslararasi pozisyonlarinin ve dis
politika potansiyelinin zayiflamasina neden olmustur.

Lukashenko, yillarca giiglii bir ulusal kimlik bilincinin olugmasi i¢in ¢aba sarf etmemistir.
Ciinkii Belarus vatanseverligini siyasi diismanlarinin sponsor oldugu yikici bir proje olarak goérmiistiir.
Bu nedenle goreve geldikten kisa bir siire sonra Rusya ile ekonomik biitiinlesmeyi onaylayan ve Rus¢aya
Belarusga ile esit statiide veren bir referandum diizenlemistir. Ancak, Rusya’nin Kirim'n ilhak ettikten
sonra Lukashenko’nun yukarida bahsedilen diisiinceleri 2014'te degismeye baglamigtir (Higgins, 2019).

Oncelikli konu, Belarus’un ulusal ve uluslararast kimliginin giiglendirilmesi, kendi kendine

yeten bir Avrupa devleti haline getirilmesinin yani1 sira, Belarus'u Rusya gibi daha gii¢lii komsularina
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bagimli bir iilke olmaya mahk{im eden zararl tarihsel ve politik geleneklerin zayiflatilmasi ve uzun
vadede asilmasi olmalidir. Bu zorunluluklarin gerceklestirilmesinin ana kosulu, Belarus’ta demokrasi
ve evrensel hukuk ilkelerinin gii¢lendirilmesinin elzem olmasidir. Komsu Orta ve Dogu Avrupa
devletlerinin gelisme asamalar1 gostermektedir ki, Belarus Cumhuriyeti, kendi uygarlik ve jeopolitik
yerini bulmadaki sapma ve zorluklara ragmen, zaman i¢inde ait oldugu bolgenin komsu iilkeleriyle daha

fazla benzerlik kazanarak normal bir Avrupa devleti olma sansini1 yakalayabilir.

KAYNAKCA

Alexander Lukagsenko makes official visit to Cuba. (2012). 25 Haziran, 2012,
http://president.gov.by/en/news_en/view/alexander-lukashenko-makes-official-visit-
to-cuba-593/ adresinden alindi.

ATASOY, E., GALAI, E., & MAZBAYEYV, O. (2014). The Republic of Belarus from the

Perspective of Adminsration and Regional Geography. Marmara Universitesi, 20-44.

Belarus President’s official visit to China begins. (2013). 15 Temmuz 2013,
https://www.belarus.by/en/press-center/news/belarus-presidents-official-visit-to-china-

begins i 6782.html adresinden alindi.

DWAN, R., & PAVLIUK, O. (2015). Building Security in the New States of Eurasia:
Subregional Cooperation in the Former Soviet Space. (R. Dwan & O. Pavliuk, Eds.)
(1st Editio). Routledge.

Foreign Policy of the Republic of Belarus. (2018). 28 Temmuz, 2018,
http://mfa.gov.by/en/foreign policy adresinden alind:.

Foreign trade of Belarus in 2018. (2019). 11 Subat, 2018, http://mfa.gov.by/export/ adresinden

alindi.

HIGGINS, A. (2019). As Putin Pushes a Merger, Belarus Resists With Language, Culture and
History. 29 Haziran, 2019, https://www.nytimes.com/2019/06/29/world/europe/russia-

belarus-putin Lukasenko.html adresinden alindi.

JANELIUNAS, T. (2006). Between Russia and the EU: Transformational Opportunuties For
Belarus. Between Russia and the EU: Transformational Opportunities for Belarus,
19(2), 131-156.

KOROSTELEVA, E. (2011). Belarusian Foreign Policy in a Time of Crisis. Journal of
Communist Studies and Transition Politics, 27(3-4), 566-586.

LASHKEVICH. (2011). Deklaratsii o suverenitete Belarusi - 21 god Chitat’ polnost’yu. 27
Temmuz 2011, https://news.tut.by/politics/243576.html adresinden alindi.

393



Mehmet Akif Ersoy Iktisadi ve Idari Bilimler Fakiiltesi Dergisi - Mehmet Akif Ersoy University Journal of Economics and Administrative Sciences Faculty
Cilt:7 Say::2 5.373-390 Volume:7 Issue:2 p.373-390

Temmuz 2020 July

LESHCHENKO, N. (2004). A fine instrument: Two nation-building strategies in post-Soviet
Belarus. Nations and Nationalism, 30(3), 333-352.

Lukasenko, Abdel Fattah el-Sisi sum up Egypt leader’s official visit to Belarus. (2019). 19
Haziran, 2019, https://eng.belta.by/president/view/Lukasenko-abdel-fattah-el-sisi-sum-
up-egypt-leaders-official-visit-to-belarus-121961-2019 adresinden alindi.

Lukasenko begins working visit to China. (2019). 25 Nisan, 2019, from
https://eng.belta.by/president/view/Lukasenko-begins-working-visit-to-china-120611-
2019 adresinden alindi.

METEZH, O. A. (2016). Formirovaniye Normativno-Pravovoy | Institutsionnoy Baz
Kul’turnogo Sotrudnichestva Mezhdu Respublikoy Belarus.

National Security Concept Adopted in Belarus. (2010). 11 Kasim, 2010,
http://dokshitsy.vitebsk-region.gov.by/en/republic-en/view/national-security-concept-
adopted-in-belarus-6211/ adresinden alindi.

Negotiations with Egypt President Abdel Fattah el-Sisi. (2019). Retrieved 18 Haziran, 2019,
http://president.gov.by/en/news_en/view/negotiations-with-egypt-president-abdel-
fattah-el-sisi-21309/ adresinden alind.

On the Official Visit of Belarus’ Prime Minister to Cuba. (2006). 25 Nisan 2006, from
http://mfa.gov.by/en/press/news_mfa/alc42d8e3e98f90c.html adresinden alindu.

Our relations with countries of Africa and Middle East. (2017). 11 Agustos, 2017, from

http://mfa.gov.by/en/courtiers/asia_africa adresinden alindi.

PAZDNYAK, V. (2011). The Rise and Fall of Belarus’ Geopolitical Strategy. Lithuanian
Annual Strategic Review, 9(1), 173-190.

Priorities of the foreign policy of the Republic of Belarus. (2019). 26 Haziran, 2019,
http://mfa.gov.by/en/foreign policy/priorities/ adresinden alindi.

Report of the President of Belarus A.G.Lukasenko in the Third All Belarusian National
Assembly. (2006). 2 Mart, 2006, http://president.gov.by/ru/news_ru/view/doklad-
prezidenta-respubliki-belarus-agLukasenko-na-tretjem-vsebelorusskom-narodnom-

sobranii-5863 adresinden alindi.

Report of the President of Belarus A.G.Lukasenko in the Third All Belarusian National
Assembly. (2010). 6 Kasim, 2010, http://president.gov.by/ru/news_ru/view/doklad-
prezidenta-respubliki-belarus aleksandra-Lukasenko-na-chetvertom-vsebelorusskom-

narodnom-sobranii-5895/ adresinden alindi.

394



Bagimsizlvk Sonrasi Belarus Dis Politikasim Belirleyen Yapisal Faktorler - Structural Factors Determining The Belarus Foreign Policy After Its
Independence
Kaan DIYARBAKIRLIOGLU

ROTMAN, D., & VEREMEEVA, N. (2011). Belarus in the Context of the Neighbourhood
Policy: Between the EU and Russia. Journal of Communist Studies and Transition
Politics, 27(1), 73-98.

ROWCROFT, C. (2009). Belarus Country Study Guide Volume 1 Strategic Information and

Developments (1st Editio). U.S.A.: International Business Publications.
SANFORD, G. (1996). Belarus on the Road to Nationhood. Survival, 38(1), 131-153.

SHADURSKI, V. (2018). The Significance of Eurasian and European Integrations in the
Foreign Policy. History of International Relations and Foreign Policy, 4(1), 11-29.

SIVITSK, A. (2016). Belarus's New Military Doctrine: What's The Message? Top Chubashov
Center, 14, 12. Retrieved from

Tikhomirov, A.V. (2017). Foreign Policy of the Republic of Belarus (1991-2015). Minsk: BSU.
Ministry of Foreign Affairs of the Republic of Belarus, 18(2), 434—448.

TIKHOMIROV, A. V. (2012). Razvitiye politicheskogo dialoga mezhdu Respublikoy Belarus’
i SSHA v kontse 1991—nachale 1994 g.

TRENIN, D. (2009). Russia ’s Spheres of Interest, not Influence. The Washington Quarterly,
32(4), 3-22.

395



MEHMET AKiF ERSOY UNiVERSITESi

iKTISADI VE iDARI BILIMLER FAKULTESI DERGIS| [[Spmofeins

Volume: 7 Issue: 2 p. 391-412
Temmuz 2020 July

Mehmet Akif Ersoy University
Journal of Economics and Administrative Sciences Faculty

ARSIVLENEN BELLEK OLARAK POSTA PULLARI VE SOSYO-KULTUREL iSLEVLERI:
KUZEY KIBRIS ORNEGI

POSTAGE STAMPS AS AN ARCIVED MEMORY AND ITS SOCIO-CULTURAL
FUNCTION: NORTH CYPRUS EXAMPLE

Dilan CIFTCI!, Orhan CIFTCI!

Oz
19. yiizyilin ilk yarisinda posta pullarmnin kullanimi, posta iicretinin 6dendigini gosteren
N ) belge olarak kabul edilmis olsa da zamanla posta pullar tarihin simiilasyonlar1 olarak
1. Yrd. Dog. Dr., Yakindogu Universitesi, lletisim basit resimler ve ¢izimler igeren etiketler seklinde yayginlik kazanmugtir. Kibris
Fakilltesi, dilan.ciftci@neu.edu.tr, ozelinde pullar ve onlarin temsiliyeti tizerine yapilan caligmalarm bulunmamasi
2 Etrffsg?m;g,grr?s/ (1]8?“0(?:2, ?’eﬁiggfgiﬁber"k Ve sebebiyle bu ¢aligmada 1970'-1998 yillart qrasmda hgzlrlanan pullarin incelenmes@
Psikolojik Danigmanlik Anabilim Dalr, Raento ve Brunn’un (2005) Sixteen Thematic Categories of Stamps kodlama cetv§11
orhanciftci@csu.edu.tr, kullamlarak yapilmistir. Bu amagla, ¢alisma kapsaminda amagli 6rneklem metodu ile
https://orcid.org/0000-0002-2217-2781 belirlenen 418 pul incelenmistir. Elde edilen bulgular g¢ercevesinde, 1970-1998
yillarida Kibris toplumu ve cumhuriyetin tanitimi1 amaciyla doga ve sanat temali posta
pullarinin basimiin 6ne ¢iktig1 goriilmiistiir. Bunun yaninda s6z konusu tarih araliginda
posta pullarinda KKTC ve TC arasindaki resmi ziyaretlerin anisina basilan pullar da
dikkat ¢ekmektedir. Bu baglamda diinya futbol organizasyonlari ve olimpiyatlari i¢in
hazirlanan posta pullarinin olduk¢a yaygm kullanildigr goriilmiistiir. Ayn1 zamanda
posta pullarinin iilkelerin dogasin1 ve saglik gibi temalarii tamitim amaciyla
basildiklarini da soylenebilir. Biitiin bunlara ilaveten tarihi mekanlarin, ¢icek tiirlerinin
ve hayvanlarin, resmi kuruluglarn anisina da posta pullarmin yaymlandigin
goriilmektedir. Bu calismada posta pullarinda ideoloji ve propaganda yerine Kibris Tiirk
Makale Tiirii Article Type toplumunun olusumu ve diinyaya entegre olmast iizerinde yogunlagildig1 goriilmiistiir.

Aragtirma Makalesi Research Article Anahtar Kelimeler: Tarih Anlatisi, Simiilasyon, Posta Pullari, Kiiltiirel

Bellek, Arsivienen Bellek,

Basvuru Tarihi Application Date Abstract

19.02.2020 02.19.2020 Although the use of postage stamps in the first half of the 19th century was accepted as

a document indicating that the postage was paid, postage stamps became widespread in
the form of simulations of history, including simple paintings and drawings. The lack of
Yayma Kabul Tarihi Admission Date studies on the postage stamps and their representation in Cyprus, this study prepared
25.07.2020 25.07.2020 between 1970-1998 postage stamps were analyzed by using the code of the Sixteen
Thematic Categories of Stamps of Raento and Brunn (2005). For this purpose, 418
postage stamps determined by the purposive sampling method. It was revealed that
oI stamps of nature-themed and art-themed postage stamps were used extensively between

1970 and 1998 for the purpose of introducing and promoting the Cypriot society and the
https://doi.org/10.30798/makuiibf.691464 republic. With the presentations on postage stamps, it is important to emphasize the state
visits between the TRNC and the TC and to be integrated with the world. In this study,
the formation of Turkish Cypriot community come to the fore in the rate of political
messages and ideologies containing propaganda in postage stamps.

Keywords: History Narrative, Simulation, Postage Stamps, Cultural
Memory, Archived Memory,
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EXTENDED SUMMARY

Research Problem

In this study, which was examined in terms of cultural memory and presentation codes on
postage stamps, it clearly revealed socio-cultural changes in Northern Cyprus between 1970 and 1998
and the issues and situations that Turkish Cypriots put forward in order to adapt to the world. In this
context, contrary to the stamps that are expected to emerge as political representations, it will not be
wrong to say that the intensity of stamps on themes such as nature and health in the period in question
was intended to promote rather than political propaganda. In the postage stamps examined within the
scope of the study, historical stamps, flowers, animals and stamps made in memory of the establishment
of official institutions and organizations attract attention. In this respect, it would be appropriate to say
that the stamps between 1970-1998 are important reference sources for the establishment and subsequent
promotion of the Turkish Republic of Northern Cyprus.

Research Questions

In presentation codes postage stamp relations with the Republic of Turkey metaphorically
prepared with stamps for official visit to the state in 1974 to depict sports in terms of the desire to
integrate with the world theme under the World Cup and the scales prepared for the Olympics stands
out. In addition, the United Nations and the British Royal family stamps on the island's influence and
continuity of external actors on the island is presented. In addition to this, the founding of the Turkish
Republic of Northern Cyprus and the people selected for representation in the stamps containing
important people are the prominent people for the Turkish Cypriot people. The aim of this study is to
guestion and determine the possible postage stamps of Cyprus based on the memory of history. The
production of the point stamps emphasized here is not only appealing to the period in which they were
produced, but also to the past. What is important here is about the dominance and style of expression of
deep histories.

Literature Review

Stamps do not consist of small pieces of paper affixed to envelopes and packages. On the
contrary, as Pierce (1996: 62) states that “stamps represent sovereignty pul, stamps differ only from the
state currencies used by the state themselves. Since stamps have this 'internal-external’ role, they can be
regarded as windows of the state. According to Brunn (2000), it is often possible to read the history of
states with long stamps. If this history involves major conflicts or the transition from colonial status to
political independence, stamps can show copyright, colonial events, military conflicts, monuments,
personalities and events contributing to independence, and recent cultural achievements. Since the first
stamps are important elements in state iconography, great care is taken to plan designs, colors, images,
symbols and messages. Since symbolism and imagination are very important in state iconography, the
authorities responsible for the promotion of cultural history can plan their first flag, a famous monument,

a national coat of arms, and first stamps to show an important event in its history. The stamps are also

392



Arsivlenen Bellek Olarak Posta Pullart ve Sosyo-Kiiltiirel Islevleri: Kuzey Kibris Ornegi - Postage Stamps As An Archived Memory And Its Socio-
Cultural Function: North Cyprus Example
Dilan CIFTCI, Orhan CIFTCI

related to international events such as Olympic games, major regional or global conferences, and
important events in world history. States can be announced through the stamps of Olympic medals and
international award winners (scientists, writers and diplomats). Some countries issue stamps to
commemorate the events of other countries, such as America's biennial, the birth of Shakespeare and
commemoration of world treaties. European countries issue EUROPA stamps each year with a common
theme.

Methodology

In this study, stamps were discussed as the simulation of history through the memorial practices
that he mostly applied while explaining the restructuring and shaping of social memory. However, in
terms of historical time, representation and social memory, stamps are important in terms of both
pointing to the historical process and representing the historical process it points to in terms of their
rhetoric. In this context, a total of 418 stamps were examined in this study together with the 1970-1998
(28 year) stamp archive. The coding table created for the examination of the stamps in terms of the said
historical time and representation of the stamps was prepared by adapting to the study based on the
conceptualization of Raento and Brunn (2005) Sixteen Thematic Categories of Stamps. Permission was
obtained from the authors to translate the mentioned categories and scale into Turkish. The declaration
of permission is given in the attachment.

Results and Conclusions

In this study, which was examined in terms of cultural memory and presentation codes on
postage stamps, it clearly revealed socio-cultural changes in Northern Cyprus between 1970 and 1998
and the issues and situations that Turkish Cypriots put forward in order to adapt to the world. In this
context, contrary to the stamps that are expected to emerge as political representations, it will not be
wrong to say that the intensity of stamps on themes such as nature and health in the period in question
was intended to promote rather than political propaganda. In the postage stamps examined within the
scope of the study, historical stamps, flowers, animals and stamps made in memory of the establishment
of official institutions and organizations attract attention. In this respect, it would be appropriate to say
that the stamps between 1970-1998 are important reference sources for the establishment and subsequent
promotion of the Turkish Republic of Northern Cyprus.
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1. GIRIS

Bu ¢aligmanin amaci, Kibris’1in kuzeyinde yayinlanan posta pullarinin, tarihin bellege katilimini
sorgulamak ve anlamaktir. Bu ¢calismada {izerinde durulan nokta pullarin yalnizca iiretildikleri doneme
hitap eden degil, ayn1 zamanda gec¢misi bugiine tasimasidir. Burada 6nemli olan derin tarihlerin
baskinlig1 ve anlatim bigimi se¢imidir. Bu ¢aligmada, tarihin anlatilari, bellek ve kolektif hatirlama,
bilginin ve maddi kiiltiir 6gesi olarak pullarin hatirlatma giiciine iligkin olarak anma tdrenleri ve
anmalarla ilgili pullar baglaminda tartigilacaktir.

Geleneksel medya araci olarak kabul edilen kitle iletisim araglarinin yogun etkinligi
gercekliginden yola gikarak 19. Yiizyil iletisim siirecine doniildiigiinde pullar posta {icretinin 6dendigini
gostermek amaciyla tretilmis ve kullanilmigtir. Genellikle kiiciik resimlerden olusan bu pullarin
devletleraras: diplomaside gogunlukla propaganda malzemesi olarak da kullanilmistir. Bu baglamda,
farkli donemlerde ve farkli iilkeler baglaminda posta pullarinin sanatsal degeri ve ideolojik 6nemi
tizerinde duran 6nemli ¢alismalar bulunmasina ragmen (Reid, 1984; Davis,1985; Lauritzen, 1988;
Nuessel ve Cicagno, 1992; Lutz ve Collins, 1993; Rose, 1996, 2001; Brunn, 2000; Banks, 2001; Goin,
2001; van Leeumanen ve Jewitt, 2001; Sturken ve Cartwright, 2001; Child, 2005; Dobson, 2002; Deans
ve Dobson, 2005; Raento ve Brunn, 2005; Raento, 2006; Raento, 2016; Brunn, 2017; Klamar, Slivkova
ve Brunn, 2018) Kibris genelinde ve Kuzey Kibris 6zelinde iiretilen ve dolasima giren posta pullarinin
toplumsal bellek ve kiiltiirel bellek ekseninde incelenmesi ile ilgili calismalarin olmadigi ortaya

¢ikmustir.

2. KAVRAMSAL CERCEVE

2.1. Pullar1 Gorsel Temsil Olarak Okumak

Pullar, zarflara ve paketlere yapistirilmis kiiglik kagit parcalarindan ibaret degildir. Aksine,
Pierce'in (1996: 62) “pullarin egemenligi ifade etmesini” belirtigi lizere gibi pullar, yalnizca devletin
kendileri tarafindan kullanilan devlet para birimlerinden farklidir. Pullarin bu 'ig-dis' rolii oldugu i¢in
devletin pencereleri olarak kabul edilmektedir.

Brunn (2000)’e gore uzun gecmisi olan devletler tarihlerini pullariyla okumak ¢ogu zaman
miimkiindiir. Bu tarih biiylik catismalar veya somiirge statiisiinden politik bagimsizliga gegisi iceriyorsa,
pullar telif hakkini, somiirgeci olaylar1, askeri catigmalari, anitlari, bagimsizliga katkida bulunan
kisilikleri ve olaylar1 ve son kiiltiirel basarilar1 gdsterebilir. ilk pullar devlet ikonografisinde 6nemli
unsurlar oldugu i¢in tasarimlari, renkleri, goriintiileri, sembolleri ve mesajlar1 planlamaya biiyiik 6zen
gosterilmektedir. Devlet ikonografisinde sembolizm ve imgelem ¢ok 6énemli oldugu igin kiiltiirel tarihin
tamtimindan sorumlu yetkililer, yeni bayraklarini, {inlii bir aniti, ulusal armayi, tarihinin énemli bir
etkinligini géstermek icin ilk pullarin planlayabilirler.

Pullar ayrica olimpiyat oyunlari, biiyiik bolgesel veya kiiresel konferanslar ve diinya tarihindeki

onemli olaylar gibi uluslararasi etkinliklerle de ilgilidir. Devletler Olimpiyat madalyalarinin
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kazanilmasim1 ve uluslararasi 6diil kazananlar (bilim adamlari, yazarlar ve diplomatlar) pullar
araciligryla ilan edilebilir. Bazi iilkeler, diger iilkelerin olaylarini anmak i¢in pullar yayinlar:
Amerika’nin iki yilda bir, Shakespeare’in dogumu ve diinya anlagmalarin1 anma pullar1 yayinlamasi

gibi. Avrupa iilkeleri her y1l ortak bir temayla EUROPA pullar1 ¢ikarmaktadir.
2.2. Bellek Mekéan Olarak Pullar

Toplumsal bellegin kokeni ile ilgili giiclii bir agiklama, Maurice Halbwachs'in klasik eseri ‘On
Collective Memory’ (1992) adli eserinde 6nerilmistir. Halbwachs (1992), hatiralarin dogasi ve olusumu
iizerine yaptig1 ilk caligmalarinda yazili metinlerin bir araya gelerek toplumlarin koleksiyonunda
birlesmesini toplumsal bellek olarak agiklar. Maurice Halbwachs (1992) toplumsal bellek iizerine
yaptig1 calismasinda, aileler, toplumsal siniflar ve dinler arasindaki bireysel anilar ve toplumsal olan
arasindaki celigkileri vurgular. Bu calismada ¢erceveler i¢indeki bellek, posta pullar1 araciligiyla aracili
gerceklik olarak kabul edilmektedir. Bu nedenle, posta pullari, yeniden yapilanma siirecinde, aracili

yeniden yapilanmada kilit rol oynamaktadir (Halbwachs, 1992: 43).

3. YONTEM

Bu g¢aligmada pullar toplumsal bellegin yeniden yapilandirma ve sekillendirmeyi agiklarken
¢ogunlukla bagvurdugu anma pratikleri iizerinden ve gorsel temsil bigimleri olarak tarihin simiilasyonu
olarak ele alinmistir. Bununla birlikte, tarihsel zaman, temsil ve toplumsal bellek agisindan pullar hem
tarihsel siirece isaret etmesi hem de isaret ettigi tarihsel siireci kendi retorikleri agisindan temsil etmesi
anlaminda 6nemlidir. Bu baglamda bu ¢alismada 1970-1998 (28 yillik) pul arsiviyle birlikte toplam 418
pul incelenmistir. Pullarin s6z konusu tarihsel zaman ve temsiliyeti anlaminda pullarin incelenmesi igin
olusturulan kodlama cetveli ile ¢calismada nitel yontem ile igerik analizi yapilmis, analiz sonuglarinin
betimsel ortaya koyulmasi amaciyla kullanim sikliklarina yonelik niceliksel agiklamalara da ayrica yer
verilmistir. Bu yolla, ¢alismada Raento ve Brunn’un (2005) Sixteen Thematic Categories of Stamps
kavramsallagtirmasindan yola ¢ikilarak ¢alismaya uyarlanarak hazirlanmistir. S6z konusu kategorilerin
ve dlcegin Tiirkgeye ¢evrilip kullanilmast i¢in yazarlardan izin alinmistir. izin beyan1 ekte sunulmustur.
Bu baglamda calismada kullanilacak olan pullarin konulara gore degerlendirilmesini dzetleyen
kategoriler Tablo 1’de 6zetlenmektedir.

Tablo 1. Pullarin Degerlendirilmesinde Kullanilan Temalar Cetveli

Pullarin Temasi icerigi

1. Turizm, Bos Zaman ve Rekreasyon Bu kategorideki pullar turizm ve tanitim amactyla hazirlanmas.

2 Devlet Bu kategorideki pullar KKTC nin kurulusu ve ilgilidir.

Bu kategorideki pullar Kibris adasinin dogal giizellikleri ve
tarimu ile ilgilidir.

Bu kategorideki pullar diinya genelinde kutlanan Onemli
olaylar ve kisilerin anisina hazirlanmistir.

Bu kategorideki pullar herhangi bir saglik sorununa isaret
etmektedir. AIDS vb. gibi.

Bu kategorideki pullar Kuzey Kibris’in gelir kaynaklar ile
ilgilidir.

3.Doga

4 Uluslararas1 Referanslar

5.Saglik, Refah ve Iyi Olma

6.Ekonomi
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7.Tanimlanabilir Bireyler

Bu kategorideki siyasi figiirleri igermektedir.

8.Kadinlar, Cocuklar ve Engelliler

Bu kategorideki pullar kadin haklari, ¢ocuk haklar1 ve
dezavantajli gruplarla ilgilidir.

9.Sanat ve Kiiltiir

Bu kategorideki pullar sanat eserleri ile ilgilidir.

10.Ulastirma ve Haberlesme

Bu kategorideki pullar Posta Dairesi ve telekomiinikasyon
biriminin kurulusu ile ilgilidir.

11.Folklor, Ritiieller

Bu kategorideki pullar Kibris kiiltiiriinii ve ritiiellerini temsil
etmektedir.

12.Savas Giivenlik ve Silah

Bu kategorideki pullar savas ve zaferlerin anisina
hazirlanmstir.

13.Spor

Bu kategorideki pullar olimpiyatlar ve diinya genelindeki spor
faaliyetlerini icermektedir.

14.Egitim, Bilim ve Arastirma

Bu kategorideki pullar buluglar ve bilim insanlarini
icermektedir.

15.Din

Bu kategorideki pullar dini konular1 icermektedir.

Calismada kullanilan posta pullar1 Kuzey Kibris Tiitk Cumhuriyeti Posta Bolimii (1999)

tarafindan yayinlanan A Description of the Commemorative Issues of Postage Stamps 1970-1988

baslikli kitaptan edinilmistir. Tablo 1°de belirtilen temalar ¢aligmanin 6rneklemini olustururken anahtar

kelimeler olarak da kullanilmistir. Bu baglamda s6z konusu kitaptan anahtar soézciikler 1s1ginda

yayinlanan pullarin fotograflar1 cekilerek 15 farkli kategoride arsivlenmistir. Bu bilgiler 1s1ginda

calismanin evrenini kitaptaki paylasilan tiim pullar olustururken, amagl 6rneklem teknigi kullanilarak

calismanin 6rneklemi 418 (n=418) posta pulu olarak belirlenmistir. Sekil 1 15 farkli kategorideki 418

pulun 15 farkl kategoriye gore dagilimini ve yiizdeliklerini 6zetlemektedir.

Sekil 1. 15 Farkli Kategoride Listelenen Pullarin Dagilimi

H]l N2 H3 4 E5 N6 H7 H8 N9 10 W11l W12 m13 m14 m15

4. BULGULAR

Sekil 2°de en fazla pul basilan yillar sirasiyla 1988 (n=27), 1990 (n=26), 1992 (n=24), 1991

(n=23)’dir. 1988 yilinin 6n plana ¢ikmasinin nedeni ise KKTC’nin kurulugsunun 5. Y1l1 olmasidir. 1990

yilinda devlet biiyiiklerinin ziyareti siklikla pullarda yer almaktadir. Kenan Evren ve Yildirim

Akbulut’un ziyaretleri gibi 1991 ve 1992 yillarinda Kuzey Kibris’ta yetisen kir ¢icekleri ve doga
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giizelligi Ozellikle pullarin temasin1 olusturmaktadir. Sekil 2 pullarin yillara gore dagilimim

Ozetlemektedir.

30

25
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15
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16
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Sekil 2. Pullarin Yillara Gore Dagilimi

18
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15
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18

16
15
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21

24

17

18

24

21 21
19

4.1. Birinci Grup Pullar: Turizm, Bos Zaman ve Rekreasyon Temal Pullar

Turizm, bos zaman ve rekreasyon temasini igeren 1970-1998 yillar1 arasinda 43 (n=43) tane pul

bulunmaktadir. Bu pullarin arasinda turizm, bos zaman ve rekreasyon temasinin 6ne ¢iktigi yil 1975

(n=10)’dir. Bununla birlikte sirasiyla, 1982, 1991, 1992 ve 1995 te turizm temali konular pullarda

islenmistir. Birinci grup temayi iceren pullar arsinda 6ne ¢ikanlarin bazilar su sekilde siralanabilir:

Atatiirk Heykeli, Lal Mustafa Paga Camii, St. Hilarion Kalesi, Namik Kemal Aniti, Girne Limant,

Magusa Plaji, Othello Kulesi, Girne Kalesi (1975 yilinda ¢ikarilan pullar); Lambusa Krallig1 ve Fosiller

(1991 yilinda ¢ikarilan pullar); Casino, Atig Poligami, Bugday Camii, Salamis Bay Oteli (1992 yilinda

¢ikarilan pullar); St. Barnabas Miizesi (1993 yilinda ¢ikarilan pul) ve Girne Plaji, Salamis Harabeleri,

Plaj Sorfii ve St. George Katedrali (1995 yilinda ¢ikarilan pullar). Tablo 2 turizm, bos zaman ve

rekreasyon kategorisindeki pullar 6zetlemektedir. Ayni zamanda Gorsel 1 bu kategorideki bazi pullar

gostermektedir.

Tablo 2. Turizm, Bos Vakit ve Rekreasyon Temasim Iceren Pullar

Pulun Yih Pulun Temasi Sayis1 (n=43)
1975 Tiirk Federe Devleti Turistik Yerler 10
1976 Turistik Seriler 3
1982 Turizm 4
1986 Sosyal Konutlarin Redifi 1
1988 Turizm 3
1989 Turizm (Veniis Kibris Adasinin Sembolil) 1
1990 Avrupa Turizm Y1l 1
1991 Tarihi Yapilar 4
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1991 Turistik Manzaralar 3
1992 Turistik Konular 4
1993 Turistik Konular 2
1993 Arabahmet Bolgesi Koruma Projesi 2
1995 Turistik Konular 4
1996 Bellapais Manastir1 1

Gorsel 1. Turizm, Bog Vakit Ve Rekreasyon Temali Pullarin Bazilari (Soldan Saga Pullarin
Yayinlanma Yillar1 1989, 1982, 1991)

Key Kibns Tlrk Cumhuriyeti 590
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4.2. ikinci Grup Pullar: Devlet Temah Pullar

Devlet temasini igeren 1970-1998 yillar arasinda 40 (n=40) tane pul bulunmaktadir. Bu pullar
genellikle Cumhuriyetin ilan1 ve resmi devlet ziyaretlerini anmak iizere hazirlanan pullardan
olugmaktadir. Tablo 3 ikinci grup pullarin isimlerini 6zetlemektedir. Bu gruptaki pullarda daha ¢ok
ulusal semboller, bayraklar ve devletin ziimresini olusturan kisilerin temsili 6ne ¢ikarken, Tirkiye
Cumbhuriyeti’nin kurulusu ile ilgili y1ldoniimii pullarina da yer verilmistir. Ayn1 zamanda Gorsel 2 bu
kategorideki bazi pullar1 gostermektedir.

Tablo 3. Devlet Temasini Igeren Pullar

Pulun Yih Pulun Temasi Sayis1 (n=40)
1973 Tiirkiye Cumhuriyeti’nin 50. Yildoniimii 7
1975 Kibris’ta Baris 3
1976 Ozgiirliik Anma Pulu 2
1980 Kibris Tiirk Federe Devleti 1
1980 Kibris Cumhuriyeti Y1ldoniimi 3
1984 KKTC’nin Ilanimn 1. Y1ildéniimii 2
1987 Turgut Ozal’in Resmi Ziyareti 1
1988 Cenevre Baris Zirvesi 1
1988 KKTC’nin Kurulusunun 5. Yildonimii 1
1988 Turgut Ozal’in Resmi Ziyareti 1
1988 Biilent Ecevit’in Resmi Ziyareti 1
1988 Biilent Ulusu’nun Resmi Ziyareti 1
1988 Resmi Ziyaret 1
1988 KKTC’nin 5. Yili 1
1989 Erdal Inénii’niin Resmi Ziyaret 1
1990 Kenan Evren’in Resmi Ziyaret 1
1990 Yildirim Akbulut’un Resmi Ziyaret 1
1993 KKTC’nin 10. Yil 4
1994 TBMM’nin 75. Yili 1
1995 Stileyman Demirel’in Resmi Ziyaret 1
1997 Necmettin Erbakan’in Resmi Ziyaret 1
1997 KKTC Bayragi 1
1998 Baris Suyu Projesi Stileyman Demirel’in Resmi Ziyareti 1
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1998

Biilent Ecevit’in Ziyareti

1

1998

Mesut Yilmaz’in Resmi Ziyareti

1

Gorsel 2. Devlet temal1 pullarin bazilar1 (Soldan saga pullarin yaymlanma yillar1 1973, 1973, 1998,

1998)
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4.3. Uciincii Grup Pullar: Doga Temah Pullar

Doga temasin iceren 1970-1998 yillar1 arasinda 79 (n=79) tane pul bulunmaktadir. Bu pullar

genellikle yerel hayvan tiirlerinden, baliklardan, agaclardan, kelebeklerden, Kibris’a 6zgii kir

cigeklerinden olusmaktadir. Tablo 4 yillara gére bu temada bulunan pullart 6zetlemektedir. Bu

kategoride en fazla pul 1990 yilinda nadir bitkiler (Onosma Caespttosum, Rosularia Cypria, Silene

Fraudratrix, Arabis Cypria, Sedum Lampusae, Scutellaria Sibthorph) olarak hazirlanmistir. Bununla

birlikte Diinya Cevre Giinii ile ilgili olarak da 1996 yilinda ormanlari resmeden 2 tane pul hazirlanmustir.

Ayrica 16 farkli kategorinin igerisinde en fazla pul bulunan kategori olarak doga temali pullar 1970-

1998 yillar1 arasindaki Kibris pullari igerisinde 6nemli yer teskil etmektedir. Ayni1 zamanda Gorsel 3 bu

kategorideki bazi pullar1 yillara gore gostermektedir.

Tablo 4. Doga Temasini Igeren Pullar

Pulun Yih Pulun Temasi Sayis1 (n=79)
1981 Kir Cigekleri 4
1982 Kir Cigekleri 4
1983 Kuslar 4
1984 Ormanlar 1
1985 Yerel Hayvan Tiirleri 4
1989 Kuslar 4
1989 Gol 1
1989 Orman 1
1990 Kuslar 4
1990 Nadir Bitkiler 6
1991 Orkideler 2
1991 Orkideler 4
1992 Diinya Cevre Yili 1
1992 KKTC Veteriner Servisleri 1
1992 Kedi 1
1993 Anit Agaglar 4
1994 Deniz Kabuklari 3
1995 Avrupa Dogay1 Koruma Yili 3
1995 Kelebekler 4
1996 Diinya Cevre Giinii 2
1996 Temiz ve Saglikli Bir Cevrede Yasamak Cocuklarimizin Hakkidir 1
1996 Baliklar 4
1996 Nar Agaci 1
1996 Palmiye Agaci 1
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1997 Mantarlar 4
1997 Kuslar 4
1998 Yararli Bocekler 4
1998 Uluslararas1 Okyanus Y1l 2

Gorsel 3. Doga Temali Pullarin Bazilari (Soldan Saga Pullarin Yayinlanma Yillar1 1990, 1996, 1992,
1981,1983)
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4.4. Dordiincii Grup Pullar: Uluslararasi Referans Temali Pullar

Uluslararas1 referans temasini iceren 1970-1998 yillarnn arasinda 10 (n=10) tane pul
bulunmaktadir. Bu pullarda 6ne ¢ikan konulardan bazilari su sekilde siralanabilir: Filistin Halk: ile
Dayanigma pullar iki y1l siireyle (1980-1981) hazirlanmistir. Ayrica Kibris i¢in dnemli bir uluslararasi
referans kabul edilen Birlesmis Milletlerin kurulugunun 50. Y1ldoniimii anisina 1995 yilinda hazirlanan
pul ile 1988 yilinda da Insan Haklar1 Evrensel Beyannamesi’nin 50. Y1ili amsina hazirlanan pullar 6ne
cikmaktadir. Tablo 5 uluslararasi referans temasini igeren pullart yillara gore 6zetlemektedir. Aym
zamanda Gorsel 4 bu kategorideki bazi pullar1 gostermektedir.

Tablo 5. Uluslararas1 Referans Temasim iceren Pullar

Pulun Yil Pulun Temasi Sayis1 (n=10)
1980 Filistin Halki ile Dayanisma 2
1981 Filistin Halki ile Dayanisma 1
1985 BM’nin Kurulusunun 40. Yildéniimii 1
1985 Kizilhag¢’in 125. Hizmet Y1l 1
1986 FAO 1
1987 Uluslararas1 Eczacilar Federasyonu Uyeligi 1
1988 Insan Haklar1 Evrensel Beyannamesi 50. Y1ili 1
1995 BM’nin Kurulusunun 50. Yildonimii 1
1996 Bosna-Hersek Konulu Pul 1
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Gorsel 4. Uluslararasi Referans Temali Bazi Pullar (Soldan Saga Pullarin Yayinlanma Yillar1 1986,

1987, 1998)
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4.5. Besinci Grup Pullar: Saghk, Refah ve Iyi olma Temal Pullar

Saglik, refah ve iyi olma temasim igeren 1970-1998 yillar1 arasinda 18 (n=18) tane pul
bulunmaktadir. 1978 yilinda sosyal sigortalar, yaslilar ve engellilerle ilgili ilk defa pul ¢ikarildigi igin
onemlidir. Ayrica 1990 yilinda Diinya Saglik Giinii ile ilgili 4 adet pul bulunmaktadir. Akdeniz tilkeleri
icin 6zel bir 6nem teskil eden Talasamiya hastaligi farkindaligi i¢in ‘Talasamiya i¢in Kan Tetkiki
Yaptiriimalidir’ mesajini iceren pul 1985 yilinda hazirlanmistir. Benzer sekilde AIDS farkindaligi ig¢in
de 1997 yilinda bir pul bulunmaktadir. Ayrica saglik konusundaki gelismelerin anisina ¢ikan pullar
sirastyla Verem ve Kuduz Agilarinin bulunusunun 100. Yili anisina pullar bulunmaktadir. Tablo 6
saglik, refah ve iyi olma temasini igeren pullar1 yillara gére 6zetlemektedir. Ayni1 zamanda Gorsel 5 bu
kategorideki bazi pullar1 gostermektedir.

Tablo 6. Saglik, Refah ve Iyi Olma Temasimi Igeren Pullar

Pulun Yih Pulun Temasi Sayisi (n=18)
1970 Tiirk Cemaat Meclisi Sosyal Yardim Pulu 1
1978 Sosyal Sigortalar Pulu 3
1980 Sosyal Yardim Pulu 1
1982 Verem Basilinin Bulunugunun 100. Y1l 1
1985 Talassamiya 1
1985 Kuduz Asisinin Bulunusunun 100. Yili 1
1988 Sivil Savunma 1
1990 Diinya Saglik Giinii 2
1990 Sigara ve Alkol 2
1991 Diinya AIDS Farkindahk Yili 1
1991 Yunus Emre Sevgi Yili 1
1992 Sosyal Sigortalar 1
1996 Sivil Savunmasiz yurt Savunmast Olmaz 1
1997 AIDS’i Tan1 Kendini Koru 1

Gorsel 5. Saglik, Refah ve Iyi Olma Temal: Pullarin Bazilar1 (Soldan Saga Pullarin Yayilanma
Yillart 1982, 1985, 1990)
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4.6. Altinci Grup Pullar: Ekonomi Temal Pullar

Ekonomi temasini igeren 1970-1998 yillar1 arasinda 13 (n=13) tane pul bulunmaktadir. Bu
pullar arasinda 6zellikle 2 y1l 6ne ¢gikmaktadir. Bunlar 1976°da ihrag iiriinleri olan portakal, mandalina,
harnup, limon ve cilektir. Digeri ise 1989 yilinda tarimda kullanilan karasaban, doven ve yag
degirmenini igeren 3 tane puldur. Tablo 7 ekonomi temasini igeren pullarin yillara gére dagilimin
Ozetlemektedir. Ayn1 zamanda Gorsel 6 bu kategorideki bazi pullar1 gostermektedir.

Tablo 7. Ekonomi Temasini Iceren Pullar

Pulun Yili Pulun Temasi Sayisi (n=13)
1976 Ihrag Uriinleri (portokal, mandalina, harnup vb.) 5
1987 Yeni Girne Limani 1
1989 Free Port-Gazi Magusa 1
1989 Tarim 1
1989 Igme Suyu 1
1989 Tarim 3
1992 Yeni Termik Elektrik Santrali-Girne 1

Gorsel 6. Ekonomi Temal1 Pullarin Bazilar1 (Soldan Saga Pullarin Yaymlanma Yillar1 1989, 1992,
1976)
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4.7. Yedinci Grup Pullar: Onemli Kisiler Temali Pullar

Onemli kisiler temasini igeren 1970-1998 yillar arasinda 30 (n=30) tane pul bulunmaktadir. Bu
pullar arasinda Atatiirk’ii anma pullar1 6ne ¢ikarken, diger 6nemli politik figiirler, aragtirmacilar ve
sanat¢ilarin 6liimlerinin anisina da pullar hazirlanmistir. Tablo 8 6nemli kisiler temal1 pullarin yillara
gore dagilimim 6zetlemektedir. Ayni zamanda Gorsel 7 bu kategorideki baz1 pullar1 gostermektedir.

Tablo 8. Onemli Kisiler Temasin Igeren Pullar

Pulun Yih Pulun Temasi Sayis1 (n=30)
1978 Atatiirk’ii Anma Pulu 3
1977 Namik Kemal’i Anma 2
1981 Atatlirk’tin Dogumunun 100. Yildéniimi 1
1981 Atatlirk Tanitma Serisi 1
1981 Prens Charles ve Leydi Diana’nin Diiglini 1
1985 Ismet Indnii 1
1985 Dr. Fazil Kiigiik *tin Oliimiiniin 1. Y1ld6niimii 2
1986 Kraliyet Ailesi Pullar 2
1987 Osmanli Pasalari 3
1988 Atatiirk’iin Oliimiiniin 50. Y1ldéniimii 4
1988 Sedat Simavi 1
1990 Van Gogh’un 100. Oliim Yildéniimii 2
1991 Bagbakan Mustafa Cagatay 1
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1993 Atatiirk 1
1994 Dr. Fazil Kiigiik’iin Oliim Y1ldéniimii 1
1995 Pasteur’{in Oliimiiniin 100. Y11 1
1996 Nasreddin Hoca Yili 1
1998 Ahmet Sevki Bey 2

Gorsel 7. Onemli Kisiler Temasini Igeren Pullarin Bazilar1 (Soldan Saga Pullarin Yayinlanma Yillar:
1981, 1985, 1988, 1994)
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4.8. Sekizinci Grup Pullar: Kadin, Cocuk ve Dezavantajli Gruplar Temali Pullar

Kadin, ¢ocuk ve dezavantajli gruplar temasini iceren 1970-1998 yillar1 arasinda 8 (n=8) tane
pul bulunmaktadir. Sirasiyla bu pullar, 1979 yili Diinya Cocuk Yilina 6zel 3 adet, 1981 yilinda
Uluslararas1 Engelliler Yilina 6zel 3 adet pul bulunmaktadir, bunlarin arasinda 1rk ayrimimi kinama pulu
one ¢ikarken, son olarak Uluslararasi Genglik Y1li anisina 2 adet pul basilmistir. Tablo 9 kadin, gocuk
ve dezavantajli gruplar temasini iceren pullarin yillara gére dagilimim 6zetlemektedir. Ayn1 zamanda
Gorsel 8 bu kategorideki bazi pullar1 gostermektedir.

Tablo 9. Kadin, Cocuk ve Dezavantajli Gruplar Temasim Iceren Pullar

Pulun Yih Pulun Temasi Sayisi (n=8)
1979 Diinya Cocuk Yili 3
1981 Uluslararasi Engelliler Y1l 3
1985 Uluslararast Genglik Yili 2

Gorsel 8. Kadm, Cocuk ve Dezavantajli Gruplar Temasini Iceren Bazi1 Pullar (Soldan Saga Pullarin
Yayinlanma Yillar1 1979, 1979, 1985)

4.9. Dokuzuncu Grup Pullar: Sanat ve Kiiltiir Temali Pullar

Sanat ve kiiltiir temasin iceren 1970-1998 yillan1 arasinda 50 (n=50) tane pul bulunmaktadir.
Bunlarin arasidan 1980 yilinda Hz. Omer Tiirbesi, Kalesi Magusa, Bellapais ve Selimiye Camii gibi
pullar bulunurken, 1977 yilinda Kibris Tiirk Eserleri adi altinda Arabahmet Camii, Bekir Pasa Su
Kanallant ve Baf Kalesi, 1986 yilinda Bronz Cag’a ait arkeolojik kalintilar 6ne ¢ikmaktadir. Bunun
yaninda, Kibris’ta Barist Anma Sergisi ve Ozgiirlik Anma Sergisi pullar1 1975 ve 1976 yillarinda
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onemli bir yer bulmaktadir. Diger pullar ise genellikle 1988 ve 1989 yillarinda ¢esitli tablo ve
resimlerden olugmaktadir. Son olarak, Devlet Tiyatrolarinin Kurulusu ve Sinemanin 100. Yili anisina
da pullar diizenlenmistir. Tablo 10 sanat ve kiiltiir temali pullarin yillara gére dagilimini 6zetlemektedir.
Ayn1 zamanda Gorsel 9 bu kategorideki bazi pullart gostermektedir.

Tablo 10. Sanat ve Kiiltiir Temasini Iceren Pullar

Pulun Yili Pulun Temasi Sayis1 (n=50)
1975 Kibris’ta Barisi Anma Sergisi 3
1976 Ozgiirliik Anma Sergisi 2
1977 Kibris’ta Tiirk Eserleri 4
1978 Ulusal Anit 3
1980 Tarihi Eserler 5
1984 Atatiirk Kiiltiir Merkezi 1
1984 Resimler 2
1985 Tablolar 2
1986 Resimler 2
1986 Karagoz-Hacivat 1
1986 Tarihi Kalintilar 4
1987 Resimler 2
1988 Resimler 3
1989 Resimler 3
1989 SADED 1
1991 Mozart 1
1991 Asik Mene Resimleri 2
1992 Resimler 2
1993 KKTC Devlet Tiyatrolari 1
1993 Caykovski’nin 100. Oliim Y1l 1
1994 Sanat Eserleri 2
1995 Sinemanin 100. Yili 1
1997 Resimler 2

Gorsel 9. Sanat ve Kiiltiir Temasini igeren Bazi Pullar (Soldan Saga Pullarin Yayinlanma Yillari
1975, 1989, 1991)

4.10. Onuncu Grup Pullar: Ulastirma ve Haberlesme Temal Pullar

Ulastirma ve haberlesme temasmi igeren 1970-1998 yillar1 arasinda 38 (n=38) tane pul
bulunmaktadir. Bu kategoride en fazla pul 1994 yilinda diizenlenen K&y Pullarinin Kullaniginin 100.
Yildontimi pullaridir. Bununla birlikte 1978 yilinda kara, deniz ve hava ulasimina iliskin pullar da
hazirlanmigtir. Ayrica 1979 yilinda Uluslararasi Telekomiinikasyon Birligi anisina 3 adet pul
diizenlenmistir. Trafik isaret ve kurallarini kapsayan 3 adet pul ise 1990 yilinda Hayat Sigortas1 mesaji
ile hazirlanmigtir. Buna ilaveten deniz fenerini konu alan 3 adet pul 1991 yilinda KKTC Deniz Fenerleri

olarak kayitlara ge¢mistir. 1983 yilinda ise Diinya Haberlesme Yili anisina 2 adet pul hazirlanirken,
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bugiin yok olan Kibris Tren Yollar ile ilgili 1986 yilinda 2 adet pul diizenlenmistir. Kibris kurum ve
kuruluslart anisina yapilan pullar ise kronolojik olarak sirasiyla su sekildedir: Kuzey Kibris Tiirk Hava
Kurumu, Kibris Tiirk Hava Yollari, BRT’nin 35. Yil1 Anisi, Kibris Tiirk Postalarinin 25. Yili Anisi
puludur. Son olarak radyonun 100. Y1l anisina bir pul da bu kategoride 1995 yilinda 6ne ¢ikmaktadir.
Tablo 11 ulagtirma ve haberlesme temali pullarin yillara gore dagilimini 6zetlemektedir. Ayn1 zamanda
Gorsel 10 bu kategorideki bazi pullar gostermektedir.

Tablo 11. Ulastirma ve Haberlesme Temasini Iceren Pullar

Pulun Yili Pulun Temasi Sayis1 (n=38)
1980 Kibris’ta Basilan 1k Pullarin Anisina Basilan Pullar 2
1978 Ulasim 3
1979 Diinya Telekomiinikasyon Birligi An1 Pullari 3
1980 Kibris Tiirk Federe Devleti Postalari 1
1983 Diinya Haberlesme Y1l 2
1985 Kuzey Kibris Tiirk Hava Kurumu 1
1986 Kibris Tiirk Hava Yollari 2
1986 Tren Yollar 2
1988 Bayrak Radyo Televizyon Kurumu’nun Kurulusunun 35. Yili 1
1989 Kibris Tiirk Postalarmin 25. Yili 1
1989 Tren Yolu 1
1990 Trafik 3
1991 Deniz Fenerleri 3
1992 Sivil Havacilik Hizmetleri 1
1992 Meteoroloji 1
1992 Haritacilik 1
1993 Basin ve Yayin 1
1994 Koy Pullarinin Kullaniliginin 100. Y1ldén{imii 5
1995 Radyonun 100. Y1li 1
1995 Devlet Basimevinin 20. Yili 1
1995 TC Cumhurbaskani Siileyman Demirel’in Orhun Anitlarini Ziyareti 2

Gorsel 10. Ulastirma ve Haberlesme Temal1 Pullarin Bazilar1 (Soldan Saga Pullarin Yayinlanma
Yillar1 1980, 1979, 1983, 1985)

4.11. On Birinci Grup Pullar: Folklor, Ritiieller ve Gelenekler Temali Pullar

Folklor, ritiieller ve gelenekler temasini igeren 1970-1998 yillar1 arasinda 32 (n=32) tane pul
bulunmaktadir. Bu kategorideki pullar geleneksel kiyafetler (1987), halk danslar1 (1996), geleneksel
yemekler (1992 ve 1995) ve kullanilan paralar (1997) seklinde siralanabilir. Ayrica, kaybolan el
sanatlar ile ilgili pullar ise 1998 yilinda kalaycilik, oymacilik, sepetgilik ve bileyiciler olarak 6ne

cikmaktadir. Son olarak Kibris el sanatlariin resmedildigi pullar 1977 yilinda diizenlenmistir. Tablo 12
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folklor, ritiieller ve gelenekler temasini igeren pullarin yillara gore dagilimimi 6zetlemektedir. Aym

zamanda Gorsel 11 bu kategorideki bazi pullar gostermektedir.

Tablo 12. Folklor, Ritiieller ve Gelenekler Temasini Iceren Pullar

Pulun Yili Pulun Temasi Sayis1 (n=32)
1977 Kibris El Sanatlar 3
1982 Kibris Diigiinii ve Harnup Toplayicilar 2
1983 Leymosun Otobiisii ve Nasirli Eller 2
1987 Folklor 4
1988 Kardeslik 1
1992 Kibris Mutfagi 4
1995 Kibris Mutfagi 3
1996 Folklor 1
1997 Kullanilan Paralar 4
1998 Eski Kapilar 2
1998 Cocuk Halk Danslar1 Festivali Etkinligi 2
1998 Kaybolan El Sanatlar1 (Kalayci, Oymaci, Sepet¢i, Bileyici) 4

Gorsel 11. Folklor, Ritiieller ve Gelenekler Temasimi iceren Bazi Pullar (Soldan Saga Pullarin

Yayinlanma Yillar1 1988, 1998, 1998)

e

4.12. On ikinci Grup Pullar: Savas, Askerlik ve Giivenlik Temah Pullar

Savas, askerlik ve giivenlik temasini iceren 1970-1998 yillar1 arasinda 15 (n=15) tane pul

bulunmaktadir. Bu kategorideki pullar arasinda 6ne ¢ikan pullar Kibris Barig Harekati’nin 5. 10. Ve 20.

Yili anmisina ¢ikan pullar, Giivenlik Kuvvetleri Komutanlhigi’nin kurulugunun 20. Yili ve Tirk

Mukavemet Teskilati’nin (TMT) 25. Yili anisina ¢ikan pullardir. Tablo 13 savas, askerlik ve giivenlik

temal1 pullarin yillara gore dagilimim 6zetlemektedir. Ayni1 zamanda Gorsel 12 bu kategorideki bazi

pullar1 géstermektedir.

Tablo 13. Savas, Askerlik ve Giivenlik Temasini Igeren Pullar

Pulun Yih Pulun Temasi Sayisi (n=15)
1979 Kibris Baris Harekati’nin 5. Yildoniimii 1
1983 TMT nin 25. Yildéniimii 3
1984 Kibris Baris Harekati’nin 10. Yildoniimii 2
1986 Giivenlik Kuvvetleri Komutanligi 1
1987 Piyade Alay1’na Sancagmn Ilk Teslimi Téreni 1
1989 Erenkdy Direnisi’nin 25. Yili 1
1993 T™MT 1
1994 Kibris Baris Harekati’nin 20. Yildoniimii 4
1996 Giivenlik Kuvvetleri Komutanligi’nin Kurulusu’nun 20. Yili 1
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Gorsel 12. Savas, Askerlik ve Giivenlik Temal1 Pullarin Bazilar1 (Soldan Saga Pullarin Yayimlanma

Yillar1 1979, 1983, 1984,1986,1993)
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4.13. On Ugiincii Grup Pullar: Spor Temah Pullar

Spor temasini igeren 1970-1998 yillar1 arasinda 32 (n=32) tane pul bulunmaktadir. Genellikle

Diinya Futbol Kupas1 ve Diinya Olimpiyatlarini igeren an1 pullar1 bu kategoride one ¢ikmaktadir. Tablo

14 spor temali pullarmn yillara gore dagilimini 6zetlemektedir. Ayn1 zamanda Gorsel 13 bu kategorideki

bazi pullar1 gostermektedir.

Tablo 14. Spor Temasini igeren Pullar

Pulun Yihi Pulun Temasi Sayisi (n=32)
1976 Kibris Tiirk Federe Devleti Monteal Olimpiyat Oyunlari 2
1982 Diinya Futbol Kupasi 1
1982 Izciligin Kurulusunun 75. Yildéniimii 1
1984 Los Angeles Olimpiyatlari 2
1984 Uluslararasi Tekvando Sampiyonasi 5
1986 Mexico 86 Olimpiyatlar1 1
1988 Seul Olimpiyatlar1 3
1990 italya Diinya Kupas1 2
1992 Barselona Olimpiyatlari 4
1994 Diinya Kupast 2
1996 Atlanta Olimpiyat Oyunlar1 4
1996 Diinya Futbol Sampiyonasi 2
1997 Izciligin 90. Yilt 1
1998 Fransa Diinya Kupasi 2

Gorsel 13. Spor Temal1 Pullarin Bazilari (Soldan Saga Pullari Yaymlanma Yillar1 1982, 1982,

1984,1986)
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4.14. On Dordiincii Grup Pullar: Egitim, Bilim ve Arastirma Temah Pullar

Egitim, bilim ve arastirma temasmi iceren 1970-1998 yillar1 arasinda 13 (n=13) tane pul
bulunmaktadir. Bu pullarin arasinda 6ne ¢ikan konular su sekildedir: 1990 Diinya Okuma ve Yazma
Yili, 1995 Lefkosa Tiirk Lisesi’nin 100. Yili, 1987 Dogu Akdeniz Universitesi’nin Kurulusu, 1988
Uluslararas1 Girne Konferansidir. Tablo 15 egitim, bilim ve arastirma temali pullarin yillara gore
dagilimini 6zetlemektedir. Ayn1 zamanda Gérsel 14 bu kategorideki bazi pullar1 gostermektedir.

Tablo 15. Egitim, Bilim ve Arastirma Temasini Iceren Pullar

Pulun Yih Pulun Temasi Sayis1 (n=13)
1986 Halley Yildiz1 1
1987 Besinci Islam Zirve Konferansi 1
1987 Dogu Akdeniz Universitesi’nin Kurulusu 1
1988 Uluslararas1 Kuzey Kibris Fuari 1
1988 Uluslararas1 Girne Konferansi 1
1990 Diinya Okuma ve Yazma Y1li-Bas Ogretmen Atatiirk 2
1991 Dogu Akdeniz Universitesi 1
1992 KKTC’de Harita Caligmalar1 1
1992 Meteoroloji Hizmetleri 1
1995 Lefkos Tiirk Lisesi 100. Y1li 1
1997 Dizel Motorun cadi 1
1997 AIDS Egitimi 1

Gorsel 14. Egitim, Bilim ve Arastirma Temal1 Pullarin Bazilar1 (Soldan Saga Pullarin Yayinlanma
Yillar1 1987, 1988, 1991, 1995)
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4.15. On Besinci Grup Pullar: Din Temah Pullar

Din temasini igeren 1970-1998 yillar1 arasinda 5 (n=5) tane pul bulunmaktadir. Sirasiyla bu
pullar, 1980 Islam Anma Serisi pullar1 olarak Hicretin 15. Yiizyil1 anist pulu, Diinya Islam Konferansi
8. Genel Kurulu, Kibris Tiirk Federe Devleti ilk Islam Konferans: an1 pulu ve 1981 yilinda islam
Ulkeleri Dayanisma Giinii anisina hazirlanan Tiirkge ve ingilizce pullardir. Aym zamanda Gérsel 15 bu
kategorideki bazi pullar1 gostermektedir.

Tablo 16. Din Temasim Iceren Pullar

Pulun Yih Pulun Temasi Sayis1 (n=5)
1980 Islam Anma Serisi 3
1981 islam Ulkeleri Dayanigma Giinii 2
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5. SONUC VE DEGERLENDIRME

Posta pullarindaki sunum kodlar ve temsiliyet konusu kiiltiirel bellek acisindan incelenen bu
calismada 1970 ve 1998 yillar arasinda Kuzey Kibris 6zelinde sosyo-kiiltiirel degisimleri ve Kibris
Tiirklerinin diinyaya uyum saglama adina 6ne ¢ikardiklar konu ve durumlart agikga ortaya koymustur.
Bu baglamda siyasi temsiller olarak 6ne ¢ikmasi dngoriilen pullarin aksine s6z konusu donemde doga,
saglik gibi temalardaki pullarin yogunlugu siyasi propaganda amacindan ziyade tanitim amaci tagidigini
sOylemek yanlis olmayacaktir. Calisma kapsaminda incelenen posta pullarinda, tarihi mekanlar,
cicekler, hayvanlar ve resmi kurum ve kuruluglarin kurulusu anisina yapilan pullar dikkat ¢ekmektedir.
Bu agidan, 1970-1998 yillari arasindaki pullar i¢in Kuzey Kibris Tiirk Cumhuriyeti’nin kurulusu ve
akabinde tanitimi1 agisindan 6nemli referans kaynaklar oldugunu s6ylemek yerinde olacaktir.

Posta pullarindaki sunum kodlar1 igerisinde Tiirkiye Cumbhuriyeti ile iligkiler resmi devlet
ziyaretleri i¢in hazirlanan pullar ile metaforik olarak 1974’1 resmederken, diinya ile entegre olma istegi
acisindan spor temasi altindaki Diinya Kupas1 ve Olimpiyatlar i¢in hazirlanan pullar 6ne ¢ikmaktadir.
Bunun yani sira Birlesmis Milletler ve Ingiliz Kraliyet ailesi ile ilgili ¢ikan pullarda ise adanin
iizerindeki dis aktorlerin etkisi ve devamliligi sunulmaktadir. Bunlarin yaninda Kuzey Kibris Tiirk
Cumbhuriyeti’nin kurulusu ve 6nemli kisilerin yer aldigi pullarda ise temsil edilmek iizere secilen kisiler
Kuzey Kibris Tiirk halki i¢in 6ne ¢ikan kigilerdir.

Kuzey Kibris Tiirk Cumhuriyeti pullarint daha Cumhuriyet dénemi kurulmadan onceki
donemden baslayarak politik olarak 16 kategoriden olusan 6l¢ekle inceledigimiz bu ¢alismada pullarin
ikonografik degerinin arastirma materyali olarak devletin, ulusun ve toplumun kiiltiirel bellegi
baglaminda gorsel temsilleri ortaya koyulmustur. Her durumda s6z konusu déneme ait pullar topluma
ait kiiltiiriin sadece varligimi degil yoklugunu da gosteren birer anlati olarak karsimiza ¢ikmaktadir. Oyle
ki posta pullarindaki gorsel temsiller bir topluma ve onun baskin deger yapilarina sembol olustururken
ulusal kimligin insasini da kronolojik olarak tarihin temsilleri seklinde gozler oniine sermektedir.

Diger bat1 toplumlarina nazaran bu ¢aligmadaki posta pullarinda propagandaci ideolojilerden ve
siyasal mesajlarin oranindan ¢ok toplumun olusumundaki siire¢ler 6n plana ¢ikmistir. Bu nedenle,
gelecek icin siyasi mesajlar iceren propagandist tasarimlar yerine ge¢cmisin yeniden iiretimini One
¢ikaran ve yildontimleri, anmalarla birlikte unutulmamasim amag edinen pullar daha fazladir. Bu

calisma belli bir donemi ele almasi1 agisindan ve Kibris 6zelinde yapilan pullarla ilgili ilk ¢alisma olmas1
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bakimindan 6nemlidir. Fakat nitel bir arastirma olmasi ve ilk olmasi sebebiyle pullarla ilgili belgelerin
haritas1 niteliginde olan bu ¢aligma belirli bir donemi isaret ettigi icin sinirlidir. Isaret ettigi dénemden
sonraki donemlerde haberlesme araci olarak postanin 6nemini kaybetmesi diisiiniildiiglinde c¢alisma
onemli veriler ortaya koymaktadir. Bu veriler 15181nda gelecek ¢alismalarda s6z konusu donemde pullari
aktif olarak kullanan vatandaslara yonelik pullarin 6gretim malzemesi olarak kullanilmasi {izerinden
yeni ¢aligmalar yapilabilecegi gibi s6z konusu pullarin gérsel betimlemelerini de yapmak anlamli
olacaktir. Pullar bir iilkenin tarihini anlamamiza yardimci olan gorsellestirmelerdir ve bu agidan

karsilastirmali kapsaml ¢aligmalar da ortaya degerli veriler koyacaktir.
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Abstract

In this study, it is aimed to reveal the transformation of passive representation
into symbolic representation and the relationship between symbolic
representation and the attitudes of trust, participation and legitimacy of
individuals towards public bureaucracy. The perceptions and attitudes towards
law enforcement bureaucracy have been tried to determine through individuals
living in Nevsehir. The data of research have been collected by means of a
questionnaire form from 550 individuals who were selected by cluster
sampling method. In the research, it has been determined that the passive
representation transformed into symbolic representation. In addition, it has
been observed that there were statistically significant and positive, strong
relationships between symbolic representation and the attitudes of trust,
participation and legitimacy toward public bureaucracy. Therefore, it is
possible to assert that the representative bureaucracy approach can be used to
increase legitimacy and trust toward public authorities and to gain social
support as it is in the sample of law enforcement.

Keywords: Gendarmerie, Police, Representative Bureaucracy, Passive
Representation, Symbolic Representation,

Oz

Bu caligmada, pasif temsilin sembolik temsile doniisiimil ve sembolik temsil
ile bireylerin kamu biirokrasisine kars1t gelistirdikleri giiven, katilm ve
mesruiyet tutumlart arasindaki iligkinin ortaya konulmasi amaglanmustir.
Kolluk biirokrasisi hakkindaki algi ve tutumlar, Nevsehir ilinde yasayan
vatandaglar iizerinden belirlenmeye c¢aligilmistir. Aragtirmanin verileri kiime
orneklem metoduyla belirlenen 550 kisiden olusan 6rneklem kitlesinden anket
formuyla derlenmistir. Aragtirmada pasif temsilin sembolik temsile doniistiigii
bulgusuna ulagilmigtir. Buna ilaveten, sembolik temsil ile kamu biirokrasisine
giiven, katilim ve mesru gdrme tutumlart arasinda istatistiki olarak anlamli,
pozitif yonlii ve giiclii iligkiler oldugu tespit edilmistir. Dolayisiyla kolluk
kuvvetleri 6zelinde, kamu kurumlarinin mesruiyetinin ve kurumlara olan
giivenin arttirilmasinda ve toplumsal destegin saglanmasinda temsili biirokrasi
yaklasimindan yararlanilabilecegi sdylenebilir.

Anahtar Kelimeler: Jandarma, Polis, Temsili Biirokrasi, Pasif Temsil,
Sembolik Temsil,
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GENISLETILMIS OZET

Calismanin Amaci

Bu ¢alismada, pasif temsilin sembolik temsile doniistimii ve sembolik temsil ile bireylerin kamu
biirokrasisine kars1 gelistirdikleri giiven, katilim ve mesruiyet tutumlar1 arasindaki iliskinin ortaya
konulmas1 amag¢lanmustir.

Arastirma Sorulari

Arastirma kapsaminda, 6rneklem {izerinde cevap aranan sorular sunlardir: (1) Passive temsil
sembolik temsile donlismekte midir? (2) Sembolik temsil ile kolluk faaliyetlerini mesru gérme arasinda
iliski var midir? (3) Sembolik temsil algistyla kamusal faaliyetlere katilim arasinda iliski var midir? (4)
Sembolik temsil algisiyla biirokrasiye giiven arasinda iliski var midir?

Literatiir Arastirmasi

Temsili biirokrasi kavrami, ilk olarak “kamu biirokrasisinin iktidardaki toplumsal sinifin
ozelliklerini yansitmasi gerektigi” saviyla J. Donald Kingsley (1944) tarafindan “Representative
Bureaucracy” isimli ¢alismada kullanilmistir (Frederickson ve Smith, 2002: 62). Dolayisiyla Kingsley
temsili biirokrasi teorisini ilk ortaya koyan arastirmaci olarak literatiire gecmistir. Teorinin ¢agdas
savunuculart gibi, Kingsley de temsili biirokrasiyi, idari sorumlulugu gelistirmenin bir araci olarak ele
almistir (Kernaghan, 1978: 490). Kingsley, biirokratlarin toplumla ayn1 demografik degerlere sahip
olmalar1 durumunda sorumluluk duygularinin giiglenecegini ileri siirmiistiir (Dauda, 1990: 467). Temsili
biirokrasi kavramu ikinci Diinya Savasi ertesinde Kingsley (1942) tarafindan ayni1 ismi tasiyan eseriyle
literatlire kazandirilmistir. Biirokratlarin da siyasiler gibi toplumun farkli kesimlerini temsil etmeleri
gerektigi diisiincesine dayanan temsili biirokrasi yaklasimi Avrupa’nin disina tagsarak, ABD’de David
Levitan (1946) tarafindan biirokrasinin idari takdir yetkisini kontrol etmenin bir araci olarak
gorliilmustiir. Long (1952) ise biirokrasinin aslinda Kongre’den daha temsili olabilecegi savini
gelistirmigtir. Mosher (1968) ise aktif temsil ve pasif temsil temsil kavramlariyla konuya acgiklik
getirmistir. Bu siiregte, pasif temsilin sonug yaratabilmesi i¢in mutlaka aktif temsile donligmesinin
gerekli olmadigi savindan hareketle sembolik temsil yaklagimi gelistirilmistir (Meier ve Stewart, 1991;
Hindera, 1993a, 1993b; Selden, 1997a; Gade ve Wilkins, 2013).Sembolik temsil yaklasimina goére
temsil olgusunun sonuglar1 degistirebilmesi i¢in temsilci biirokratin herhangi bir eyleme ge¢cmesi
gerekmez, temsilcinin kamu biirokrasisinde bulunmasi sonucun degismesi i¢in yeterlidir (Pitkin, 1967;
Gade ve Wilkins, 2013). Sembolik temsil yaklagimi arastirmacilar tarafindan polisler (Theobald ve
Haider-Markel, 2009; Meier ve Nicholson-Crotty , 2006; Andrews ve Miller, 2013; Andrews vd,2014;
Riccucci vd., 2014; Hong, 2017), harp malulleri (Gade ve Wilkins, 2013), dgretmenler (Grissom ve
Keiser, 2011), engelliler (Allen ve Cohen, 1980) 1k, etnik koken ve cinsiyet bazli olarak yapilan
arastirmalarla ampirik teste tabi tutulmustur. Kavram uluslararasi literatiirde genis ilgi gérmesine
ragmen Tiirkee literatiirde yeterli ilgiyi gormemistir. Temsili biirokrasi konusunda yapilan ¢aligmalar

Askar (2019) tarafindan kavramin teorik yoniinii agiklayicit bir makale, Lamba ve Tatlisu (2019)
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tarafindan Tirk yiiksek 6gretim kurumlarinda cinsiyet temsilini inceleyen makale ile Arslan (2019)

tarafindan temsili biirokrasi yaklagimini teorik ve ampirik yoniiyle genel olarak ele alan Kitap
calismasindan ibarettir.

Yontem

Aragtirmada nicel analiz yontemi kullamlmigtir. Anket tekniginden yararlanilmistir.
Aragtirmanin evrenini Nevsehir ilinde ikamet eden vatandaslar olusturmaktadir. Arastirmanin verileri
kiime orneklem metoduyla belirlenen 550 kisiden olusan orneklem kitlesinden elde edilmistir.
Aragtirmanin evrenini Nevsehir'de ikamet eden vatandaglar olusturmaktadir.

Sonug¢ ve Degerlendirme

Sembolik temsilin vatandaslarin kamusal faaliyetlere katilimi iizerinde pozitif yonli etki
yarattigina yonelik literatiirde bulgulara rastlanmaktadir. Bu ¢alismada da, Nevsehir'deki 6rneklem
Olceginde, jandarma ve polisin kendilerini temsil ettigini diigiinen katilimcilarin kolluk faaliyetlerine
katilim ve destek saglama egilimlerinin yiiksek oldugu bulgusuna ulagilmistir. Bulgulardan hareketle,
toplum destekli kolluk faaliyetlerinden beklenen etkinligin saglanabilmesi i¢in toplum kesimlerinin
katilminin tesvik edilmesi gerektigi degerlendirilmektedir. Bunu gerceklestirmenin araci kolluk
kurumlarinda temsil mekanizmasina islerlik kazandirmaktir. Tiirkiye’de temsili biirokrasiye iliskin
ampirik nitelikteki ilk calisma olma vasfi tasiyan bu calismada pasif temsilin sembolik temsile
doniistiigii, vatandaglarin kolluk faaliyetlerini mesru goérmelerine katki sagladigi, vatandas katilimim
sagladigi ve vatandaslarin kolluk birimlerine giivenini pekistirdigi sonucuna ulasilmistir. Bulgulardan
hareketle Tiirk kamu biirokrasisinin mesruiyetini artirmak, giivenilirligini pekistirmek; kamu
hizmetlerine vatandas katilimini saglamak i¢in biirokrasiye temsil vasfi kazandirmak bir kamu politikasi

olarak belirlenebilir.
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1. INTRODUCTION

Kingsley (1942) has created representative bureaucracy term by means of a work with the same
name after the World War . The representative bureaucracy approach, based on the opinion that
bureaucrats should represent various parts of society like politicians, went beyond Europe, and it was
assumed as a means to control the administrative discretion of bureaucracy by David Levitan (1946) in
the USA. However, Long (1952) asserted that the bureaucracy would be more representative than the
Congress actually. On the other hand, Mosher (1968) tried to explain the issue with the terms of active
representation and passive representation. In this process, symbolic representation approach has been
developed based on the allegation that it is not compulsory that passive representation transforms into
active representation in order for passive representation to create a result (Meier and Stewart, 1991;
Hindera, 1993a, 1993b; Selden, 1997a; Gade and Wilkins, 2013).

According to symbolic representative approach, it is not necessary for a representative
bureaucrat to start any action to change the results of representation fact; however, it is enough for a
change that the representative individual exists in public bureaucracy (Pitkin, 1967; Gade and Wilkins,
2013). Symbolic representation approach has been tested empirically based on race, ethnicity and gender
in some research such as in police (Theobald and Haider-Markel, 2009; Meier and Nicholson-Crotty,
2006; Andrews and Miller, 2013; Andrews, 2014; Riccucci et al., 2014; Hong, 2017), for veterans of
war (Gade and Wilkins, 2013), for teachers (Grissom and Keiser, 2011) and for disabled people (Allen
and Cohen, 1980).

It seems that the term has not been studied adequately in Turkey although there has been some
studies in international literature. The studies in representative bureaucracy include only an article by
Askar to clarify the theoretical perspective of the term (2019), and an article by Lamba and Tatlisu
(2019) to determine the gender representation in universities in Turkey, and a book by Arslan (2019) to
examine the representative bureaucracy approach theoretically and empirically.

Considering the literature mentioned above, it is aimed in this study to examine the
transformation of passive representation into symbolic representation, and to put forward the
relationship between the symbolic representation and the attitudes of trust, participation and legitimacy
toward public bureaucracy. Research data have been collected by means of e-questionnaire form from

550 participants who were selected with cluster sampling method from people living in Nevsehir.

2. THEORETICAL FRAMEWORK

The term of representative bureaucracy was used firstly in a book named as “Representative
Bureaucracy” by J. Donald Kingsley (1944) with the allegation that public bureaucracy should reflect
the features of ruling social class (Frederickson and Smith, 2002, p.62). Therefore, Kingsley has been
considered as the first researcher to put forward the theory of representative bureaucracy. As his

contemporary supporters did, Kingsley considered the representative bureaucracy as a means to develop
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administrative responsibility as well (Kernaghan, 1978, p.490). He asserted that the responsibility

feelings would become stronger if bureaucrats have the same demographical values with society (Dauda,
1990, p. 467). Kingsley discuss that when social groups get an opportunity to represent themselves in
public bureaucracy, the accountability feelings in bureaucracy will develop and the public interest will
be improved accordingly. Kingsley examined representation attitude based on group rather than
individual and has developed the approach in line with his observations in public bureaucracy of
England during the World War I1. As a result of his observations, he has concluded that English public
bureaucracy was effective to implement the policies of ruling political party since both of them shared
an economic inclination of middle-class. Kingsley asserted that this shared demographical history
created common values and norms between the elected and the bureaucrats, and this feature enabled the
discretion of political authority to be adopted by bureaucrats accordingly and easily.

The observation of Kingsley happened at the same time that a transformation from aristocracy
into middle-class hegemony were occurring in English social structure. The researcher asserted that the
transformation in the society had to reflect in the public bureaucracy. It is vital for bureaucracy to
achieve a representative structure in order for executive power to meet its responsibility. The most
important concern of Kingsley was the social class integration of bureaucracy. He preferred the upper
and middle class English society to be represented rather than the representation of society as a whole.
He attributed his allegation that this type of limited representation would provide a mosaic including a
variety of political elites of nation, and be much better than the representation with biased small groups
(Kim, 1994, p.389). According to Kingsley, a democratic administration would be possible after the end
of war even though the future was unclear yet. Because the world would have democratic features after
the war. Representative bureaucracy as one of the steps to institutionalize this situation put forward some
ideas toward that the social groups should have representatives not only in political sense but also in
administrative level (Kelly, 1998).

When Kingsley first introduced the theory of representative bureaucracy in 1944, it meant to
draw attention the mechanisms, which public organizations accounted for social demands, and
especially the motivations on which the decisions taken by officials were based. Kingsley, who objected
the approach of “mechanic” Weberian, rational public authorities which asserted that the public officers
were impartial practitioners of political decisions, observed that the public officials behaved with respect
to people’s demands since they have the same opinions as individuals they represent rather than because
of their obligation to behave impartial. Public officers were stuck in the ideologies of their class and
behaved accordingly. This approach put forward by Kingsley are different and narrower than the term
perceived as representative bureaucracy nowadays. Kingsley focused on social class as a demographical
variable in his study.

In the studies carried out after Kingsley, the representative bureaucracy approach drifted apart
from its first meaning. David Levitan (1946) and Norton Long (1952) in USA have examined the

representative bureaucracy as a means to control administrative discretion. Levitan (1946) alleged that
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external controls on bureaucrats were not enough, and the control means for the purpose of
bureaucratic/administrative accountability became insufficient. He asserted that it would be necessary
to make bureaucrats responsive to the society they represent in order to provide that they use their
administrative discretion fairly and appropriately. Thus, people will adopt the actions of public
institutions since bureaucracy will reflect the demands and expectations of people. Levitan suggested
the representative bureaucracy term as an alternative to the bureaucratic system in USA by emphasizing
the requirement to focus on the internal control of public officials’ behaviors and to motivate bureaucrats
on democratic values. In his work in which he tried to embed democracy into bureaucracy, he objected
the politics-administration dichotomy, and criticized the impartiality notion of bureaucracy and focused
on wider social, economic and political issues. What he was trying to emphasize was to refer that public
officials should continue their services to people with loyalty indiscriminately under whoever is in power
instead that they become members of political parties or play parts in active politics. Bureaucrats should
be in a position to reflect any demand and expectation of each group in society to public bureaucracy
just like politicians.

Norton Long (1952) has extended Levitan’s argument a short time later by emphasizing that
bureaucracy would be more representative than the congress actually and as a result, it would support
more capacity to support democratic values accordingly. It is valid not only according to country’s class
structure but also for groups, capabilities, economic interests, races, nations and religions. Precedence
of a legislative body elected is indisputable but it is necessary also for legislative and bureaucracy to
complete each other to meet social requirements. According to the researcher, the most appropriate place
is public bureaucracy to represent the rich variety of USA. He underlines that the expertise and variety
of values of bureaucrats are more than the members of parliament in terms of contribution to
management. Long asserted that rich and male people have opportunity to be represented in the
congress. People who cannot have opportunity to be represented sufficiently in the congress might have
more effective field to be represented through bureaucratic channel instead of political channel.
Considered that the bureaucracy is the formative of many political alternatives for political channel of
legislative and executive, representation ought to be taken into consideration as a primary criterion for
employment in bureaucracy. Bureaucracy provides an important constitutional element of pluralism in
government because of the extensity of interests represented in its composition. Bureaucracy provides
an environment to develop national combination under favor of the structure, permanence and processes
of it (Long, 1952, p. 814).

Another researcher to contribute in this theory after Long (1952) is Paul Van Riper. In the study
of Van Riper (1958), symbolic importance of representative bureaucracy was emphasized to legalize
citizenship policy. According to Van Riper (1958), the transformation to bring a representative feature
in bureaucracy is accomplished only by enabling bureaucracy, which is a reflection of society, to
represent general believes and attitudes of society. The researcher emphasizes that the implementation

of policies determined is affected with the experiences and personal attitudes of bureaucrats. According
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to Van Riper, if a bureaucracy has a representative feature passively, the decisions taken by this

bureaucracy reflect the common experiences and attitudes of that society. A representative bureaucracy
is a structure in which there is a separation between bureaucrats as a group and their attitudes and
practices on one hand, and society, social membership and their administrative behaviors, and the
practices and expectations of government on the other hand. In other words, representative bureaucracy
suggests a structure that represents the society widely in which it belongs, and to reflect the nation
substantially in its societal ideals and activities. According to Van Riper, a representative bureaucracy
should include the reasonable profile of society in terms of profession, class, geography and similarities,
and conform to social ethics and attitudes. When these are fulfilled, the decisions taken in a
representative bureaucracy would conform to both public opinion and the decisions of related
departments in government, and would not cause any problem. Briefly, a representative bureaucracy is
a statement of similarity and conformity between general behaviors of society and social expectations
from government and its administrative actions on the one hand and the bureaucrats as a group and their
administrative behaviors and practices on the other hand (Van Riper, 1958, p.552).

One of the researchers interested in representative bureaucracy in USA is Samuel Krislov.
Krislov did not only collect the facts related to insufficient representation of a part of society in
management but also developed a wider social justice argument for equal opportunity in his work in
1967 named as “The Negro in Federal Employment: The Quest for Equal Opportunity”. This perspective
required abandoning of the idea of impersonal and anonym bureaucrat and of that there was a solid
discrimination between politics and administration. Traditional models, which placed the legislative
power over democratic hierarchy and transferred political implementations to bureaucracy, started to be
rejected because of insufficient democratic contents (Groeneveld and Van de Walle, 2010, p.12).
According to Krislov (1967, p.64), the representation of social groups in public bureaucracy is an
indication of power distribution in a wide foundation. Thus, bureaucrats represent the facts regarding
the society which they manage, and the values which they possessed. Krislov determined that there were
four inseparable meanings of representative bureaucracy following his literature review. They are (i)
right of all social groups to participate and affect the management, (ii) availability of bureaucracy to
carry out its functions to the extent that it has a feature of representation, (iii) representative feature of
bureaucracy for both politically and analytically since bureaucracies symbolize values and ruling facts,
and (iv) the fact that the social texture and behaviors toward future in a society might be encouraged
only by means of bureaucracy. Foundation of representative bureaucracy has changed in line with
Krislov (1974, p.20) in time and it started to represent whole society rather than the prevailing social
class only. The Researcher has considered the representation term on the bases of race, ethnicity and
gender. Therefore, representative bureaucracy means a workforce reflecting a composition of all citizens
in a country. Various parts of society should be represented in bureaucratic positions just like political

ones.
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Subramaniam (1967) asserts that there is more opportunity for the representation of middle-
class people in bureaucracy since bureaucracies are generally composed of middle-class groups.
According to the researcher, a representative bureaucracy is not a new term. The term is based on the
rejection of the tradition of European aristocracy in employment of public officials during the presidency
of Andrew Jackson. Subramaniam states that the development process of representative bureaucracy
has been emerged in different ways in Europe and USA. Expectations about the evolution of
representative bureaucracy have changed the course considering the development of performance
measurements of political representative institutions and public bureaucracy simultaneously in Europe.
However, representative political institutions and representative public services have developed
simultaneously but separately, and the performance tests have less emphasized in USA (Subramaniam,
1967, p.1011). Subramaniam accepts that there is a wide agreement in representative bureaucracy term,
but states that there is no agreement in the representative level desired and the categories which will be
represented. Two main problems have survived about the term. First of them is considered by European
leftwing-critics as the improper evolution of representative democratic political institutions for 150
years and the dissatisfaction from public bureaucracy. Second is resulted from the idea of satisfaction
of all groups’ requirements and general social interests, as asserted by dogmatic supporters of
representative bureaucracy. It is considered that representative bureaucracy is single and the most
effective answer to the problem of bureaucratic power. However, selection of public officials on merit-
principle, that is one of the basic principles of classical bureaucracy, contradicts with this consideration.
Which one would be preferred if the principle of representation and the merit-principle contradict in
bureaucracy? Will expertise, information and professionalism be sacrificed to enable public service to
be more representative? Furthermore, if there are many contradictions in the opinions of various groups
to be represented and the representatives of these groups try to prefer to protect the group interests to
which they belong, is it possible that the bureaucracy resulted from this situation might be divided and
ineffective? (Subramaniam, 1967).

Pitkin (1967), who is contemporary of Subramaniam, studied the inclinations of representative
individuals who behave for the sake of their groups (active representation), in addition to the idea to
represent all social groups in public bureaucracy. According to his passive representation theory in 1967,
the representation fact will be alive to the extent that the representatives of groups in bureaucracy behave
with respect to the interests of their groups. Basic theme of representative bureaucracy is assumption
that the passive representation results in active representation. Therefore, it is assumed that the
bureaucrats will behave completely on behalf of the groups they represent. The researcher asserts that
the passive representation is not absolute in bureaucracy in order for a bureaucracy, which is materially
representative, to make decisions.

Primary motivation source of the interest in passive representation is the expectation of that the
representatives of disadvantaged groups in bureaucracy will feel much responsibility to those

disadvantaged groups on the basis of common values and understanding (Pitkin, 1967). Pitkin describes
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three main components of representation as sensitivity, interests and actors. Sensitivity indicates

symbolic representation. If a representative of group participates in an organization, the group believes
in that organization more. Sensitivity indicates an action carried out on behalf of an individual or group
as described in contemporary active representation theories. The interests represented might be extended
in a wide area from individual or group interests to general public interests. In addition, there is an
interest representation which is a mixture of group and public interests, and which is undetermined and
more complex. Actor might be a bureaucrat or an organization itself.

It is asserted by Mosher (1968) first time that an individual, who is not a part of government’s
political wing, might represent the interest of others. Mosher (1968) states that these concerns compose
the core of discussions in public administration by mentioning that the power of bureaucracy to form
policy is resulted from the concerns about the representative role of bureaucracy. According to Mosher,
the concerns resulted from bureaucracy will diminish and public organization will be more sensitive to
citizens if it reflects the demographical features of people it serves. Because, bureaucracy will not be
considered as a threat against democracy if it represents the interest groups in society (Mosher, 1968).
He asserts that bureaucracies exist to present, and bureaucratic decisions is affected by the values of
bureaucrats. Values of a bureaucrat is formed by his social background, education and other factors
related. Mosher tried to diminish the complexity of representation by dividing it in two parts as passive
and active representation. According to him, sociologic meaning (or passive) of representation is related
to origins of individuals and the extent that they reflect the society as a whole. For example, origin,
nature (urban, rural, suburb, etc.), previous occupation, education, family income, social class, race and
religion could be considered in that category. Considering normative traces of Kingsley’s thesis, Mosher
determines that the bureaucracies behave with respect to the requirements and interests of the groups
they feel close to themselves, and calls that as active representation. According to Mosher, active
representation complies with the expectation that public officials pay regards to the interests and
demands of the groups they represent. Unlike Kingsley (1944), he defends that a bureaucracy should
represent all groups in society rather than dominant groups only.

2.1. Passive Representative Bureaucracy

Passive representation is adapted to literature by Pitkin (1967) as descriptive representation.
Descriptive term is included into literature by Griffiths and Wollheim (1960, p.188). Descriptive
representation approach asserts that the representation term and especially representative bureaucracy
can be seen when the representatives reflect the features of voters represented. Descriptive
representation approach is related to representation term and especially representative bureaucracy
theory (Kingsley, 1944; Long, 1952).

Mosher (1968), who inspired from Pitkin (1967), discriminate two meanings of bureaucratic
representation as passive representation and active representation. Passive representation is related to
the source of individuals’ origins and to the extent, it reflects the society. Roots (rural, urban, suburb,

etc.), previous profession, father’s occupation, education, family income, social class of family, race,
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religion are such factors in this meaning. Passive representation describes an individual who has the
same roots with the population he serves. Passive representation indicates the conformity degree of
public bureaucracy with the society it serves. Passive representation in bureaucracy focuses how much
the different sections of society are represented and whether bureaucracy reflects the society or not. It
tries to serve general society. Opportunity and power equity is an indication of access, and supports
legitimacy of public bureaucracies (Mosher, 1968). This kind of representation is defined as conformity
by political science researchers (Mansbridge, 1999), and as passive representation by representative
bureaucracy researchers (Mosher, 1968). Therefore, passive representation means, “to be something
rather than doing something” (Pitkin, 1967, p.60). Mosher’s theoretical discrimination and definitions
are repeated or adapted by later researchers and tested empirically.

It is possible to see Mosher’s ideal effects in later definitions with respect to the term. For
example, Meier and Bohte (2001) define the passive representation as the statement of similarities of
demographic features in bureaucrats and citizen groups such as the situation race, gender, age, social
class and religion. Rosenbloom and Dolan (2006) emphasize that the texture of public officials reflects
the general population as a whole. Dovi (2007) asserts that citizens should have representatives who
have common experiences and are similar to them by reminding that the passive representation has been
the base of democratic theory. Naff (2011) and Roch et al. (2010) emphasize that personal structure of
public institutions should reflect the population or the variety of population. Stokes-Brown and Dolan
(2010) describe passive representation as a composition of social roots in bureaucracy, and state that
passive representation symbolizes the democratic representation and legitimacy of state. Passive
representation is related to how bureaucracy reflects the composition of population it serves such as
race, ethnicity, gender and social class (Keiser, 2010). Representatives are typical members of a bigger
class they represent. Black council members represent black voters; women council members represent
women voters. Few researcher has realized that the statement to change “passive” term might be resulted
not only from visible features such as skin color or gender but also from shared experiences. Thus, a
representative with a background in farming business will represent the group of farmers (Mansbridge,
1999, p.630). Passive representation or the extent of bureaucracy to reflect society in demographically
increase the legitimacy of state and provides symbolic interests by creating equal opportunity for all
groups (Krislov, 1974; Mosher, 1968; Selden, 1997a). A bureaucracy with complete and correct
representation of citizens plays a strong symbolic role for governance regime (Meier and Hawes, 2009,
p.282).

Studies on the subject of passive representation do not concentrate on the effects of
representation on political outcomes. Representation is considered as an endpoint in itself according to
that approach (Meier and Nicholson-Crotty, 2006, p.851). The thought that is stated implicitly in passive
representation studies is that the passive representation will direct and constitute other representative
forms (Thompson, 1976; Saltzstein, 1979). Those approaches has increased concerns about passive

representation and caused an idea that passive representation is a supplementary (Esman, 1999) or
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intermediary (Selden, 1997a) means in the course to the transformation into active representation.

Because, Mosher, who adopts and defends passive representation, rejected active representation since
he perceives it as a treat to social integrity and objectivity. Passive representation can be seen as an
attractive means to make bureaucracy more democratic or to decrease social tensions on one hand, but
it might be considered as a violation of employment based on merit-principle and individual right of

citizenship on the other hand (Meier and Hawes, 2009).

2.2. Active Representative Bureaucracy

Active representation approach has been brought by Mosher (1968) into literature with the term
of passive representation to provide clarity to the representative bureaucracy approach against critiques.
The approach is formed based on the values related to demographic origins and emphasizes the
programs, policies or decisions that provide interest to individuals with similar origins (Meier, 1993).
Mosher (1968), by defending the opinion that individuals from minority groups will try to their best to
increase interest for these minority groups from public services when they are employed in public
bureaucracy, qualifies that situation as active representation. He searched an answer to if there is active
representation actually. Mosher, as a founder of the term, has defined the active representation as a
pressure of an individual or administrator in bureaucracy for the interests of people who he/he represent.
According to Meier and Stewart (1992), active representation happens when bureaucrats use their
administrative discretion power for interest of a specific group with the values he shared. Hindera
(1993a) defines active representation as the use of administrative discretion to defend the interests of
his voters and to eliminate the discrimination among voters on the interest of different groups. Active
representation means specifically the transformation of the values resulted from common demographic
origins into the programs, policies and decisions by bureaucrats, which provide interests to citizens with
similar demographic origins (Meier and Nicholson-Crotty, 2006, p.851).

The researches related to the term after Mosher, have indicated that the passive representation
has not only symbolic effects and proved that the active representation exists. It has become more
important to provide representation opportunity for all groups and to solve normative problem of active
representation (Lim, 2006). The researchers assume that there is a connection among the experiences
and attitudes of managers and their political decisions in order for active representation to actualize. It
is assumed that decisions, attitudes and values of bureaucrats are formed by means of different life
experiences. The effective element to affect his administrative discretion is these values and attitudes.
Bureaucrats are not different from other people. When they have to choose, they reflect their own
personal values in the decisions they take (Dolan, 2000, p.516). It might be asserted that the decisions
taken according to this assertion will serve the interests of social groups having the same values with
the bureaucrats who represent them.

Empirical researches suggest that there are two explanations of active representation based on
individual interests and group communication (Hindera, 1990, 1993a). First theory based on individual

interests predicts that the representation of a group will unite with the interests of that group positively
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(Niskanen, 1971). Second is the communication theory that predicts that the passive representation of a
group will be connected to the interests of that group positively and to the interests of other groups
negatively. It seems that the interviews conducted with people having the same ethnicity with the
researcher are more effective than the interviews carried out with the people with different ethnicity
from the researcher (Hindera, 1993b, p.427). Does an active representative bureaucracy contribute in
democracy by correcting some of its weak elements or does it damage democracy by dividing society
into small parts? What level should it be supported up to, and in what condition should it be avoided?
There is no complete consensus among the researchers on representative bureaucracy toward the
answers of these questions (Lim, 2006). That is resulted from that the passive representation has some
symbolic values considered important in terms of a democratic society although there is no guarantee
for democratic decision-making (Gravier, 2013).

Active representation is based on a common identity that bureaucrats might be connected with
citizens. Additionally, the passive representation is possible to transform into active representation if
“represented” identity variable is open to both citizens and bureaucrats. However, the mobility of
identities makes that representation hard (Dovi, 2002). Gade and Wilkings (2013, p.268) who question
the idea that the identities are formed with objective criteria, defend that the identity is composed of the
features both created with the personal choices and obtained from the institution included in addition to
some unchangeable features. Organizational socialization enables public official to have the mobility of
identity and thus, may put public official in a different identity. Therefore, public institution becomes
representative only in terms of symbolic perspective in the situations that the identities change
persistently (Naff and Capers, 2014, p.525). In other words, the society group related to the bureaucrat

feels as if represented even though the bureaucrat does not behave on behalf of the group.

2.3. Symbolic Representative Bureaucracy

Phenomenon of representation is approached with the perspectives from bureaucrats and public
institutions in both passive and active representation terms. However, symbolic representation considers
it from the perspective of citizens. Symbolic representation term transformed from the literature of
political representation into the literature of bureaucratic representation focuses on the perspective of
citizens, and is concentrated on a citizen group that perceives to be represented (Theobald and Haider-
Markel 2009, p.410; Gade and Wilkins, 2013). In other words, symbolic representation is interested in
the behaviors of citizen who feels to have been represented. For that purpose, it examines the behaviors
of citizen but the behaviors of bureaucrats. Therefore, it contradicts the typology of bureaucratic
representation terms (Gravier, 2013, p.821-822).

It has been examined if the bureaucrats are required to protect the interests of social group they
represent, in order for passive representation to affect public service or society after the discrimination
of passive representation and active representation in the representative bureaucracy approach. It has
been concluded in the studies that they create a change in society by existing in bureaucracy even if they

do not behave for the interest of groups they represent (Kranz, 1975). In line with the findings, symbolic
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representation term has been included in the literature as a new representation typology. There are some

studies to associate passive representation with political outputs directly (symbolic representation)
(Meier et al., 1989; Meier and Stewart, 1991; Hindera, 1993a, 1993b; Selden, 1997a). It is asserted in
symbolic representation that the attitudes and behaviors of citizens and political outputs might change
by means of a reflection of commitment of citizens and with the participation of individuals into public
bureaucracy as passive representatives rather than actual activities of individuals in bureaucracy. Feeling
of commitment is defined through social identities such as gender, race and profession. It is asserted in
symbolic representation that the participation of individuals from minorities in bureaucracy can change
the perceptions of attitudes of the minority groups and their perception on the legitimacy of state.
Symbolic representation does not require an individual in bureaucracy to act for a goal. It is sufficient
to participate in bureaucracy with a power to change the political outputs (Pitkin, 1967; Gade and
Wilkins, 2013).

In symbolic representation, there is no demographical features and actual activities of
bureaucrats, and the political outputs resulted from representative individual in bureaucracy. The
political output of symbolic representation consists of a perception of individuals in minority groups
that they are represented in public bureaucracy. Symbolic representation, that is indefinite from passive
representation, is based on emotions and attitudes. A semantic is imposed on a symbol far beyond its
actual meaning. The semantic or meaning is emerged only from individual’s belief rather than any reality
or any similarity of actuality. Results do not affect symbols as much as they do in the minds and belief
systems of people. Symbolic representation is based on a system of common values emerged from an
understanding between bureaucrat and people, and it has bilateral function (Duerst-Lahti and Verstegen,
1995, p.217). Individuals assume that a bureaucrat with similar features with themselves will perceive
any issue like themselves and tries to solve their problems effectively (Hale and Kelly, 1989; Selden,
1997b).

The gains from symbolic representation provides interest not only individuals from minority
groups but also all individuals in society, and it can be asserted that it might be a means to provide social
integrity. Because of the Weberian structure of public bureaucracy, individuals from minority groups
may not be able to behave actively for the interest of their groups but the minority groups of
representatives perceive that they are being represented in public bureaucracy. This perception provides
a symbolic positive effect on minority groups and enables the minority groups to feel that they are
represented in bureaucracy. Therefore, the minority groups can support public policies accordingly. In
a political perspective, bureaucratic representation may play a symbolic role by providing equal
opportunity and representation (Groeneveld and Van de Walle, 2010; Gravier, 2013; Peters et al., 2013).
Even though the passive representation does not turn into active representation, its existence in public
bureaucracy indicates that any individual has equal opportunity to be employed in public bureaucracy

regardless of what minority groups he belongs. Therefore, it is asserted that passive representation
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provides a positive effect on society at the very least even though it is not effective always in practice
(Mosher, 1968, p.17).

3. RESEARCH METHODOLOGY

3.1. Purpose, Sample, Data Collection Method and Measurement Means of the Research

In this study, the perception of symbolic representation of the people who are serviced by the
Gendarmerie and the Police which are two important general law enforcement agencies in the public
administration structure in Turkey; and as a result of that perception, the attitudes of people are examined
in terms of the legitimacy of these agencies, the participation in the activities and the trust toward these
agencies.

The population of research is composed of 282.300 citizen living in Nevsehir. The sample
includes 550 individual determined with cluster sampling. The confidence interval is 95%. The possible
faults number because of the size of sample has been determined as 4,17% (less than 5%). Research
data have been collected with a questionnaire form from the sample, which was prepared by author after
reviewing literature by taking care of the social, bureaucratic and cultural structure of Turkey. The data
have been obtained by means of the questionnaire form with 26 questions through implementation of
electronic survey method. Questions were prepared with five-choices according to Likert method. The
highest point (5) that might be added from each question is “strongly agree” and the lowest point (1) is
“strongly disagree”. Some forms (34) of 584 questionnaires have been rejected and not used in the

evaluation because of invalidity.

3.2. Research Model and Hypotheses
Conceptual model of the research has been developed as following by reviewing the theoretical
and empirical findings in the literature related to the representative bureaucracy.

Figure 1. Research Model

Legitimacy
Hi
Passive | . Svmlmlm. Participation
Representation Representation
Trust

Symbolic dimension in the representative bureaucracy theory is a primary part of passive

representation as mentioned by Mosher (1968) and Meier and Nicholson-Crotty (2006). Passive
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representation is related to symbolic representation and serves to symbolic role (Pitkin, 1967; Gravier,

2013, p.821). Symbolic representation may change the behaviors of citizens and the outputs on the
benefit of citizens accordingly (Bradbury and Kellough, 2011). Bureaucrats from minority groups can
change the attitudes of citizens from minority groups by providing attraction for these citizens (Meier
and Nicholson-Crotty, 2006; Theobald and Haider-Markel, 2009; Thielemann and Stewart, 1996).
Increasing research results indicate that only the existence of representatives from minority groups may
change the attitudes and perceptions of citizens regarding legitimacy of government (Meier and
Nicholson-Crotty 2006; Theobald and Haider Markel 2009). Bureaucrats in representative position
create an effect by forming a change in citizens’ behaviors in the relationship between passive
representation and political outputs rather than by representing the interests of any group actively.
Attitudes of citizens toward public services is possible to change when the bureaucrats are similar to
them or the citizens perceive that the bureaucrats are like them (Lim, 2006). Reviewing previous
findings, H1 hypothesis of the research is as following. H1: Passive representation turns into symbolic
representation.

Symbolic representation contributes in the development of administration. When citizens think
that they are represented in bureaucracy, they do not question the legitimacy of administration
(Thielemann and Stewart, 1996). The level of reflection of personnel composition in public bureaucracy
on the demographical composition of society shapes the legitimacies of society (Gade and Wilkins,
2013; Meier and Capers, 2013; Riccucci et al., 2014). The researches carried out indicate that an
improving effect is observed on the perception of trust, satisfaction and legitimacy when there are some
sociological similarities between bureaucrats and citizens (Meier and Nicholson Crotty, 2006; Gade and
Wilkins, 2013). When citizens realize that they are represented in an organization, they may have better
perception toward the legitimacy of the decisions and aims of bureaucracy. For example, Theobald and
Haider-Markel (2009) carried out some research on symbolic representation in the police based on race
and ethnicity. They determined that the symbolic representation has a function on individuals of the
society who think that they are represented. According to the results of that research, passive
representation results in black people to change their attitudes. It is determined that a black individual
feels comfort and accepts the legitimacy of action when he is stopped by a black police officer while
driving, and that a caucasian individual feels comfort when he is stopped by a caucasian police officer.
Accordingly Riccucci et al. (2014) has also determined that organizational gender composition affects
the attitudes of people to evaluate law enforcement units. Hong (2017) has concluded that an increase
in the number of official from minority groups provided a decrease in the accusations and complaints
(11%) and total complaints (20%) in following year. The researcher determined that the increase in the
percentage of individuals from minority groups in British and Welsh law enforcement forces provided
a decrease in the general complaints against police force as well as the complaint number per officer.

H2 hypothesis has been determined as following by reviewing the findings in literature. H2: Thereis a
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positive directional relationship between symbolic representative and the perception of legitimacy
toward law enforcement practices.

Symbolic representation might be an element to improve political outputs especially in some
fields as public security (Riccucci et al., 2015). It encourages society to participate in administration and
contributes in governance (Conner, 2016). Existence of public officials who reflect values of citizens
provides more legitimacy and effective political outputs by strengthening participation of the social
groups on law representation level (Conner, 2016, p.298). It enables political outputs to be implemented,
which they are less supported by required for the interest of society (Pitts et al., 2010; Peters et al.,
2013). Social support might be achieved toward public policies; resistance toward difficult policies are
diminished; and policy implementation costs are decreased (Riccucci and Ryzen, 2017, p.28). For
example, employment of female officers in law enforcement units enables reports of domestic violence
complaints from women. When citizens think that they are represented in public bureaucracy, they
support more public service in which they are represented (Theobald and Haider-Markel, 2009; Gade
and Wilkins, 2013; Riccucci et al., 2014). In a representative bureaucracy research which Meier and
Nicholson-Crooty (2006) conducted on the officers of 60 top police districts in USA, it was determined
that the possibility of reporting complaints from crimes against women in the districts having female
officers was higher and the percentage of arresting suspects was high as well. The findings obtained by
these researchers indicate that to have more female officers in districts provides symbolic representation
more for women and enable women to report crimes against themselves at ease. The possibility of
women to report a crime against themselves increases if the district has a female officer to listen their
reports. The same findings have also obtained by Andrews and Miller (2013) and Andrews et al. (2014).
There is a significant relationship between the representation level of women in female officers and the
reporting rates of domestic violence against themselves. The women trust female officers will
understand them better in these crimes (Chanes and Saltzstein, 1998, p.761). Riccucci at al., (2014) has
found in a research in the police units that the representative level of gender results in the attitudes of
citizens’ trust toward public organizations. According to the researchers, citizens become more eager to
participate in public service delivery when they perceive more legitimacy in public bureaucracy.
Therefore, H3 hypothesis of the research is as following. H3: There is a positive directional relationship
between the perception of symbolic representation and the participation in public activities.

It has been determined in a research on teachers and school administrators that the job
satisfaction of teachers are high and the turnover rate is low when they work with a school manager
from the same race with them. In line with the representation theory, job satisfaction level is high and
turnover rate is low in the teachers who work with the manager with same race (Grissom and Keiser,
2011).

Gade and Wilkins (2013) who defends that the passive representation may turn into the symbolic
representation in the attitudes and behaviors of citizens without a requirement of active interaction have

focused on how citizens consider and evaluate the services of a public organization when they know
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that the manager of the organization has the same features with them. The researchers examined this

their theses on war veterans who took professional rehabilitation service, and they determined that the
veterans who took service from the advisors who were also veterans, evaluated the services with higher
satisfaction level. Allen and Cohen (1980) asserted that the disabled patients considered disabled
advisors as more emphatic and trustworthy. Priester et al. (2007) determined that the individuals with
alcohol addiction problem were inclined to prefer being rehabilitated by advisors who used to be
addicted to alcohol. Riccucci at al. (2015) implemented an experimental design and proved their
symbolic representation theses. The researchers determined that women were more eager to cooperate
and produced more important political outputs when the public bureaucrats or managers working with
them were female. In line with the researches mentioned above, H4 hypothesis has been determined as
following. H4: There is a positive directional relationship between the perception of symbolic

representation and the trust toward bureaucracy.

4. DATA ANALYSES AND FINDINGS

At start of the analyses, validity and reliability tests have been implemented and the Cronbach
Alfa Value has been determined as 0,89. In order to determine how the data pattern is, Kolmogorov
Smirnov Test has been used and the significance value has been determined as <0,05. Therefore, it has
been determined that the research data are non-parametric. In the analysis to determine the differences
between two groups, Mann Whitney U Test has been used and the correlation test has been used to
determine the relationship.

4.1. Demographical Variables

The findings obtained based on the result of definitive statistics are indicated on Table 1.
Features as gender, location of residence, age, education, and military service field are included in the

table. The facts about whether they have a relative in the law enforcement agencies are indicated in the

table as well.
Table 1. Demographical Variables
GENDER LOCATION OF RESIDENCE
Group Female Male ' l].lil_gl?-' ].—0“-“ City Center
Town Center -
N 177 373 75 141 334
%% 322 67.8 13.6 256 60,7
AGE

Group 18-25 26-30 31-35 36-40 41-45 46-50 50+

N 134 100 95 88 55 49 2

%% 244 182 17.3 16.0 10.0 8.9 5.3

EDUCATION
Group | Trimary High College | Bachelor MBA/MSc PhD
School School T
N 33 115 56 250 58 38
%% 6.0 209 10.2 455 10.5 6.9
~ —_— . . . . RELATIVE IN RELATIVE IN
INFORMATION ABOUT COMPULSORY MILITARY SERVICE | CExDARMARIE | THE POLICE

Group Non Army Navy Air Gendarmerie No Yes No Yes

N 244 186 14 11 95 247 303 189 361

% 444 33.8 25 20 173 449 55,1 344 65.6

INFORMATION ABOUT INCOME

Group 0-999 1000-999 | 2000-2999 3000-3999 4000-4999 3000-5999 6000+

N 85 30 77 o4 93 60 141

% 155 5.5 140 116 169 109 256
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Reviewing the demographical data, it seems that the participants are male at the rate of 67,8%
and reside mostly in city center (60,7%). 58,4% are over thirty years old; more than half have completed

compulsory military service (56,6%). 55,1% have a relative in gendarmerie and 65,6% have a relative

in the police.
Table 2. Frequency Chart
QUESTIONS N %
I think that the gendarmenie personnel represent me and my values. 394 71,7
I think that the police represent me and my values. 329 9.8
[ feel proud when I saw or heard of a success of gendarmerie. 515 93,7
I feel proud when I saw or heard of a success of police. 503 91,4
I perceive an employee of gendarmerie as one of us. 453 823
I percerve an officer of the police as one of us. 362 65,9
I always consider to be stopped and checked by gendarmernie as normal 436 792
I always consider to be stopped and checked by police as normal. 386 70,2
[ know that anything implemented by gendarmerie 1s required. 347 63.1
[ know that anything implemented by police 1s required. 295 53.6
The practices of gendarmerie on us s required for our security. 487 88.6
The practices of police on us is required for our security. 447 81.3
I support any precautions by gendarmerie for our security and order. 473 86.0
I support any precautions by police for our security and order. 451 82.0
I do not hesitate to call gendarmerie when I had a problem. 486 38.4
I do not hesitate to call police when I had a problem. 464 243
I do not hesitate to report any crime to gendarmerie when I witness. 404 298
I do not hesitate to report any crime to police when I witness. 482 87.6
I always trust gendarmerie. 438 79,7
I always trust police. 362 65,9
I believe that the gendarmerie will be ready to help me when [ need. 455 827
I believe that the police will be ready to help me when I need. 391 71.1
I do not hesitate to report to gendarmerie when I become victim of a 504 916
crime.
I do not hesitate to report to police when I become victim of a crime. 484 28.0
I believe that the gendarmerie will try its best to solve my problem. 301 64.7
I believe that the police wall try 1ts best to solve my problem. 245 425
v Yes, but
heloed 05 | Non% | did not
elped % help

If yvou have a relative or friend in gendarmerie, did he/she help vou on .=

. -, . 12,9 45,5 41.6
an 1ssue related to his/her profession?
If vou have a relative or friend in police. did he/she help you on an
} i : 16.5 36 47.5
1ssue related to his/her profession?
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Frequency distribution of the answers to questionnaire form is indicated on Table 2. Frequency

values are composed of sum of positive answers as “agree” and “strongly agree”. According to the
findings, the rate of individual who think that the gendarmerie represents himself (71,7%) is higher than
the police (59,8%). Similarly, it is observed that the results of gendarmerie are higher than those of the
police. On the other hand, the rate of getting help from a relative or friend is higher in the police (16,5%)
than the gendarmerie (12,9%).

4.2. Tests of Hypotheses

In order to test HI hypothesis as “passive representation turns into symbolic representation”,
the answers to the questions related to representation values have been compared in terms of people with
a relative/friend (officer, non-commissioned officer, specialized gendarmerie, specialized sergeant,
contractual gendarmerie) in gendarmerie and people with a relative/friend in police (senior officer,
officer, warden). The findings gathered with Mann Whitney U Test have been indicated on Table 3 and
Table 4.

Table 3. Mann Whitney U Test Between Participants with or without a Relative in the Gendamerie

REPRESENTATION IN REPRESENTATION IN
THE GENDARMARIE THE POLICE

Mann-Whitney U 30927.500 34833.500

Wilcoxon W 61555.500 65461.500

Z 3557 -1.410

Asymp. Sig. (2-tailed) 0,000 0.158

According to the analyses on Table 3, the participants with a relative/friend and the participants
without a relative/friend in gendarmerie, it is observed that there is a significant difference in two groups
in terms of answers to questions about whether the gendarmerie represents them or not. However, there
is no significant difference between two groups in terms of the police. Mean rank value indicates that
the people with a relative/friend in gendarmerie are more positive on the idea that the gendarmerie

represents them. Therefore, it seems that the passive representation turns into the active representation

in terms of gendarmerie.

Table 4. Mann Whitney U Test Between Participants with or without a Relative in the Police

REPRESENTATION IN

REPRESENTATION IN

THE GENDARMERIE THE POLICE
Mann-Whitney U 31981.500 32111000
Wilcoxon W 49936,500 50066,000
Z -1.224 -1.144
Asymp. Sig. (2-tailed) 221 253

According to the findings on Table 4, there is a difference but not significant in the answers to
the questions about whether participants are represented, in terms of participants with a relative/friend
in the police and the participants without a relative/friend. The answers of same participants to the

questions about whether the gendarmerie represents themselves indicate almost the same results.
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Therefore, it seems that passive representation does not turn into symbolic representation in terms of the
police.

In line with the findings, it has been determined that the passive representation turns into the
symbolic representation in the gendarmerie. Therefore, H1 has been accepted in terms of gendarmerie.
However, it has been rejected in terms of the police.

On the other hand, it has been concluded that there is no important difference in the perceptions
toward the gendarmerie (4,177) and the police (3,973) in terms of representation rates. The perceptions
of participants toward representation are quite high for both law enforcement agencies.

In order to test H2 hypothesis that there is a positive directional relationship between the
symbolic representation and the legitimacy perception, a correlation analysis has been implemented
between the answers to questions related to the representation factor and the legitimacy factor, and the
results are indicated on Table 5.

Table 5. Correlation Chart between Represebtation and Other Dimensions

GEN. CEN GEN. GEN. POL. POL POL. POL.
REPRESEXN- TRI_'E_ill' LEGITI- | PARTICI- | REPRESEN- TRI"S'II' LEGITI- PARTICT-
TATION MACY PATION TATION ] MACY PATION
o na Pearson
Sz Corre- 1 .835™ 753" J14" 79" 674" .623" 617"
ol s
z = taieti_j 0,000 0,000 0,000 0,000 0.000 0,000 0,000
n e
(25
e =
e N 550 550 550 550 550 550 550 550
es
GEN. CEN GEN. GEN. POL. POL POL. POL.
REPRESEN- TRT.'S_TI..' LEGITI- | PARTICI- REPRESEN- TR'["S'II' LEGITI- PARTICI-
TATION MACY PATION TATION ) MACY PATION
- Pearson
= Corre- J79™ 675 627 .586" 1 .850" 698" 679"
Z= lation
E5 Sig (2-
s = 0.000 0,000 0,000 0,000 0.000 0.000 0,000 0,000
e tailed)
ZZ
5 N 550 550 550 550 550 550 550 550
&

The findings on Table 5 indicate that there are positive directional and significant strong
relationships between the representation dimension and legitimacy dimension of gendarmerie, and the
legitimacy dimension of police. Reviewing the correlation values, it is observed that the legitimacy
perception toward gendarmerie (,753**) is higher than the police (,623**). Similarly, it is observed that
there is a positive directional and significant strong relationship between the representation dimension
and the legitimacy dimension of the police and the legitimacy dimension of gendarmerie. Reviewing the
correlation values, it seems that the police representation and the legitimacy toward police (,698**) is
higher than the legitimacy toward gendarmerie (,627**), but the difference is very law. On the other
hand, the participants perceive more legitimacy toward activities of the agencies in which they think
that they are represented. Therefore, H2 hypothesis has been accepted according to the findings

obtained.
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Table 5 indicates the results of correlation analysis to test H3 hypothesis about that there is a

positive directional relationship between the symbolic representation and the participation in public
activities. In line with the findings on Table 5, it has been determined that there is a positive directional
and significant strong relationship between the mean value of representation dimension of gendarmerie
and the participation dimension of gendarmerie (,714**) and the participation dimension of police
(,617**) and between the mean value of representation dimension and the participation dimension of
gendarmerie (,586**) and the participation dimension of police (,679**). Therefore, H3 hypothesis has
been accepted.

Results of correlation analysis to test H4 hypothesis about that there is a positive directional
relationship between the perception of symbolic representation and the trust toward bureaucracy are
indicated on Table 5. It has been observed that there is a positive directional and significant strong
relationship between the representation dimension of gendarmerie and the trust dimension of
gendarmerie (,835**) and the trust dimension of police (,674**); and between the representation
dimension of police and the trust dimension of gendarmerie (,779**) and the trust dimension of police
(,850**). In line with the findings, H4 hypothesis has been accepted.

First of two important findings is the existence that there is a positive directional significant
strong relationship between the representation dimension of gendarmerie and the representation
dimension of police (,779**). It means that the participants who feel to be represented in one of these
agencies have same representation perception in other agency. Secondly, the relationship among the
dimensions of legitimacy (,753**), participation (,714**) and trust (,835**) in terms of participants who
think that the gendarmerie represents themselves is stronger than the relationship among the dimensions
of legitimacy (,623*%*), participation (,617**) and trust (,674**) toward police; and the relationship
among the dimensions of legitimacy (,698**), participation (,679**) and trust (,850**) in terms of
participants who think that the police represents themselves is stronger than the relationship among the
dimensions of legitimacy (,627**), participation (,586**) and trust (,675**). It means that the
participants feel more trust, participate more and perceive more legitimacy on the agency in which they

feel to be represented

5. CONCLUSION

It is possible to state that the passive representation turns into symbolic representation based on
gendarmerie in line with the difference in the answers toward representation variable between
participants with a relative/friend in gendarmerie and participants without a relative/friend in
gendarmerie with respect to the findings of this research. However, the situation is not the same in terms
of the representation variable toward the police. Therefore, it has been determined that there is no
difference in the perception of representation between the participants with a relative/friend and the

participants without a relative/friend in the police. However, the participants have perception of that the
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both the gendarmerie and the police represent themselves. This outcome might be resulted from the
conservative structure of the province where this research was conducted.

In the scale of this research population, it is possible to state that the participants who think that
both gendarmerie and police represent themselves evaluate more legitimacy in the actions of both
gendarmerie and police. The participants consider more legitimacy for the activities of the law
enforcement agency (gendarmerie or police) which they think that they are represented. For this purpose,
one of the methods to provide legitimacy for the activities of public bureaucracy on people is to create
employment for various society groups in public bureaucracy. Society will reject less and support the
public activities which society considers more legitimacy.

It is observed that there have been findings in literature about the symbolic representation creates
positive effect on the participation level of citizens in public activities. It is concluded in this study also
that the citizens who think that the police and gendarmerie represent themselves are eager to participate
and support the activities of law enforcement agencies in the scale of this limited research. It is required
to encourage the social groups to participate in society-supported activities of the law enforcement
agencies in order to gain efficient support from society. One of the means to gain this support is to run
representation mechanism better in law enforcement agencies.

One of the benefits resulted from symbolic representative is to increase trust on public
bureaucracy. Citizens who think that the gendarmerie and police represent themselves trust in both law
enforcement agencies. The trust of individual toward the agency, which he/she believes represented,
seems higher than the other. In this perspective, representative bureaucracy might be a key element to
satisfy the trust issue between the government and the governed. Bureaucracy might be enabled more
representative in order for citizens to participate in government and bureaucracy.

In this study that might be qualified as first empirical research in relation to representative
bureaucracy in Turkey, it has been concluded in line with the findings of this limited research that the
passive representation turns into symbolic representation, and it contributes in citizens to perceive the
law enforcement agencies more legitimate, and it enables citizens to participate in law enforcement
activities, and it increases the trust of citizens toward law enforcement agencies. In line with the findings
of this research, it will be an important public policy to make bureaucracy more representative in order
to increase the legitimacy, develop the trust and enable citizen participation in public services.

It might be suggested for next studies to investigate various public institutions other than law

enforcement agencies.
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Bu caligmada saglik calisanlarinin etik liderlik algilarmin orgiit kiiltiirii
iizerindeki etkilerini arastirmak amaglanmistir. Calismanm  evrenini
Ankara’da yer alan 6zel bir hastanede gorev yapmakta olan saglik ¢aligsanlari
olusturmaktadir (N=450). Calismada Orneklem seg¢ilmemis, 266 kisiden
kullanilabilir anket elde edilmistir. Veriler, 6 Ocak-30 Ocak 2020 tarihleri
arasinda toplanmigstir. Verilerin analizinde tanimlayici analizler, glivenirlik
analizi, faktdr analizi, korelasyon analizi ve regresyon analizi kullanilmistir.
Calismadan elde edilen sonuglara gore katilimeilarin etik liderlik ve orgiit
kiiltiirii algilarmin orta seviyede oldugu belirlenmistir. Orgiit kiiltiirii alt
boyutlarindan klan kiltiiri ve adhokrasi kiiltiiriiniin etik liderlik ile olan
korelasyonlari pozitif yonde ve orta diizeyde; hiyerarsi kiiltiirii boyutu ile olan
korelasyonlar1  pozitif yonde ve zayif diizeyde tespit edilmistir.
Gergeklestirilen regresyon analizi sonuglarina gore ise etik liderlik, hiyerarsi
kiiltlirii algisindaki toplam varyansin %14,8’ini; klan kiiltiirii algisindaki
toplam varyansin %27,7’sini ve adhokrasi kiiltiirii algisindaki toplam
varyansin %30,8’ini agikladig1 bulunmustur.

Anahtar Kelimeler: Etik Liderlik, Orgiit Kiiltiirii, Saghk Calisanlari,
Abstract

In this study, it was aimed to investigate the effects of ethical leadership
perceptions of healthcare professionals on organizational culture. The universe
of the study consists of healthcare professionals working in a private hospital
in Ankara (N=450). The sample was not selected in the study, and a
questionable questionnaire was obtained from 266 people. The data were
collected between 6 January and 30 January 2020. Descriptive analysis,
reliability analysis, factor analysis, correlation analysis and regression analysis
were used in the analysis of the data. According to the results obtained from
the study, it was determined that the participants’ perceptions of ethical
leadership and organizational culture were at a medium level. The correlations
of clan culture and adhocracy culture, which are among the organizational
culture sub-dimensions, with ethical leadership were determined positively
and moderately; correlations with the dimension of hierarchy culture
positively and weakly. According to the results of the regression analysis, it
was determined that ethical leadership explained 14.8% of the total variance
in the hierarchy culture perception, 27.7% of the total variance in the clan
culture perception, and 30.8% of the total variance in the adhocracy culture
perception.

Keywords: Ethical Healthcare

Professionals,

Leadership, Organizational Culture,
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EXTENDED SUMMARY

Research Problem

The problem with this research to investigate the effects of ethical leadership perceptions of
healthcare professionals on organizational culture.

Research Questions

What are the healthcare professionals’ perceptions of ethical leadership and organizational
culture? What is the relationship between the organizational culture and ethical leadership dimensions
of healthcare professionals? What are the effects of ethical leadership perceptions of healthcare
professionals on organizational culture?

Literature Review

When national and international literature is analyzed, it is seen that there are many domestic
and foreign studies related to ethical leadership and organizational culture. Nowadays, unethical
behaviors that occur in organizations have led to a higher need for ethical leadership. Staff working in
the health sector often encounter events that require them to demonstrate ethical leadership
characteristics within the teams they are involved in. Hospitals, where physicians and nurses work
intensely, are very dynamic, complex, unpredictable and variable in nature because of the human
element in their center. Therefore, these institutions face ethical problems. Recently, the increasing
importance of the technological infrastructure and human interaction in health increases the
responsibilities and expands their impact on the services provided by hospitals. Therefore, as a result of
leadership behavior, the effectiveness and efficiency of the team are directly affected. The concept of
ethical leadership, which has come to the fore recently, is intensely discussed. The person who adheres
to ethical principles in daily work and is an example to others becomes an ethical leader. An ethical
leader is a leader who values and respects the rights and dignity of others. Ethical leadership; it is
expressed as the fact that leaders have the right values, robust and good characters. Organizational
culture; It is the formation that enables employees with different beliefs, values, attitudes, and cultures
to gather and work in harmony for the same purposes. The cultural formation in organizations is
explained by four different cultural structures: clan culture, bureaucratic culture, market culture, and
adhocracy culture.

Methodology

This study is a descriptive cross-sectional study prepared on the basis of questionnaire. The
universe of the study consists of healthcare professionals working in a private hospital in Ankara. The
sample was not selected in the study, and a questionable questionnaire was obtained from 266 people.
The data were collected between 6 and 30 January 2020. Descriptive analysis, reliability analysis, factor

analysis, correlation analysis and regression analysis were used in the analysis of the data.
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Results and Conclusions

According to the results obtained from the study, it was determined that the participants’
perceptions of ethical leadership and organizational culture were at a medium level. The correlations of
clan culture and adhocracy culture, which are among the organizational culture sub-dimensions, with
ethical leadership were determined positively and moderately; correlations with the dimension of
hierarchy culture positively and weakly. According to the results of the regression analysis, it was
determined that ethical leadership explained 14.8% of the total variance in the hierarchy culture
perception, 27.7% of the total variance in the clan culture perception, and 30.8% of the total variance in

the adhocracy culture perception.
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1. GIRIS

Saglik sektoriinde calisan personel, hizmet sunumu sirasinda yer aldiklari ekipler icerisinde
liderlik 6zellikleri gdstermelerini gerektiren olaylarla sikhikla karsilasmaktadir. Ornegin hekimler,
saglik hizmeti veren ekibin olmazsa olmaz ve one ¢ikan bir lideridir. Hemsireler ise bakim, tedavi,
egitim ve danigsma siireglerinde hastalar1 ve diger personeli yonlendirici ve olduk¢a énemli gorevlere
sahiptir (Kaya Erten vd., 2017). Hekim ve hemsirelerin yogun bir sekilde gorev yaptigi hastaneler,
merkezinde insan unsurunun bulunmasindan dolay1 olduk¢a dinamik, karmasik, ongdriilemeyen ve
degisken bir yapidadir. Bu nedenle biinyesindeki birimlerde etkili bir liderlige ihtiya¢ duyan, ayaktan
ve yatarak saglik hizmeti sunan kuruluslardir (Tengilimoglu ve Yigit, 2005).

Hastaneler, uzun vadede rekabet gii¢lerini ellerinde bulundurma, calisanlarinin yenilikleri
kesfetme ve uygulama potansiyelini ortaya ¢ikarma gibi konularda da etkili liderlik davraniglarinin
gosterilmesi gereken yerlerdir (Tengilimoglu ve Yigit, 2005). Son doénemde saglikta teknolojik
altyapmin ve insan etkilesiminin giderek 6nem kazanmasi, hastanelerin sunduklar1 hizmetlerde
sorumluluklarini artirmakta, etki alanlarin1 genisletmekte bu nedenle de liderlik davranislar1 sonucunda
ekibin etkinlik ve verimliligi dogrudan etkilenmektedir (Velioglu ve Vatan, 2002).

Bu ¢alismada oncelikli olarak kavramsal ¢er¢eve kapsaminda etik liderlik ve orgit kiltiiri
hakkinda bilgiler verilmis, arastirmanin metodolojisine dayal1 olarak gerekli analizler gergeklestirilmis

ve bulgulara gére yorumlamalar yapilmistir.

2. KAVRAMSAL CERCEVE

2.1. Etik Liderlik

Liderler; insanlar1 etkileyen, koordine eden ve 6rgiitiin amaglar1 dogrultusunda yonlendirebilen
kisilerdir (Mc Gregor, 1960). Bogardus (1934)’a gore liderler, ¢alisanlarini sadece bireysel 6zellikleri
ile degil, zihinsel ozellikleri ile de etkilemektedir. Liderlik; hedefleri belirleme ve basarma y6niinde
grubun faaliyetlerinin etkilenme siireci olarak tanimlanmaktadir (Can vd., 1998). Eren (2017)’e gore
liderlik, bir grup insani 6nceden belirlenmis amaglar ¢evresinde toplama, harekete gecirme ve bu
amaglara ulagabilme konusunda bilgi ve beceriye sahip olma durumudur. Liderlik, yoneticilerin basart
elde edebilmesi icin ¢alisanlarin diiriist ve saygili bir sekilde motive olmus bir ¢aligma sistemi igerisinde
yer almalaridir (Cohen, 2010). Robbins ve Judge (2012)’a gore ise liderlik, amaglarin ya da vizyonun
gerceklesebilmesi yoniinde ekibi etkileme becerisi olarak tanimlanmaktadir.

Etik kavrami ise insanin var oldugu her alanda kendini gosterdiginden dolay1 liderlik siirecinde
de 6nemli bir yere sahiptir. Liderlerin giiclii karakterleri, kendilerinin ve digerlerinin isyerindeki etik
performansin da etkilemektedir. Etik yaklagim, bir lidere giiven duyulmasini artiran ve lider olarak
kabul edilebilmesini miimkiin kilan bir ara¢ olmaktadir (Aslan, 2013). Etik, etimolojik olarak
Yunanca’da karakter anlamina gelmektedir. Ahlaki degerleri, ilkeleri ve standartlar1 belirleyen, kisilere

neyin iyi, neyin kotii oldugunu segmede belirleyici olan bir kavramdir (Bakan ve Dogan, 2013). Etik
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konusu her ne kadar felsefenin ortaya ¢ikmasi ile baslasa da, orgiitsel anlamda etik, 1960’11 yillardaki
sosyal sorumluluk hareketi ile giindeme gelmistir. Sosyal sorumluluk hareketi sayesinde orgiitlerde
gorev yapan yoneticilerin ve liderlerin aldigi kararlarin; ekonomik kaynak kullaniminin gerek ¢alisanlar
gerekse de toplum ag¢isindan refah diizeyini ve sosyal ahlak seviyesini etkiledigi ortaya koyulmustur
(Uzkesici, 2003). Sosyal sorumluluk hareketi ile birlikte yoneticilerin ¢evreye, canlilara ve topluma
kars1 olan duyarlilig1, calisanlar1 arasinda olusturduklar: etik anlayis farkindaligl ve orgiitteki etik dist
davranislar1 azaltma ¢abalar1 giindeme gelmistir. Orgiitsel etik ya da diger ifadesiyle is etigi, ahlaki
standartlar1 akilc1 bir sekilde degerlendirerek, calisma ortamlarina nakletme ve uygulamaya gecirmedir
(Velasquez, 1998). Orgiitsel etik, orgiitii olusturan bireylerin sahip oldugu degerler sistemi sayesinde
iletisim kurmalarini, karar vermelerini ve etik ikilemleri ¢6zmelerini kolaylastirarak isleyisi saglayan
yazili ve yazili olmayan kurallar biitiiniidiir (Giil, 2006).

Son donemde 6ne ¢ikan etik liderlik kavrami, tartismalarin iizerinde yogunlastigi bir liderlik
tiriidiir. Glinlikk mesguliyetlerinde etik ilkelere baglilik gésteren ve digerlerine drnek olan kisi, etik lider
olmaktadir (Gallagher ve Tschudin, 2010). Etik lider; kendisi disindaki kisilerin de haklarin1 ve
onurlarini degerli bulan, saygi gdsteren bir liderdir (Santas vd., 2018a). Etik liderlik, liderlerin dogru
degerlere, saglam ve iyi karakterlere sahip olmasi durumu olarak ifade edilmektedir (Freeman ve
Stewart, 2006). Brown ve arkadaglar1 (2005) etik liderligi; doniisiimcii, otantik ve ruhsal liderlikten
ayirarak ilk kez ortaya koyan kisilerdir. Brown ve arkadaslari (2005) bu kavramui, kisisel faaliyetleri ve
kisilerarasi iligkileri aracilifiyla normatif olarak uygun davranmiglar gostererek cift yonli iletisim,
pekistirme ve karar verme yoluyla takipgilerine 6rnek olma ve onlar1 yonetme olarak ifade etmektedir.

Etik liderlik, durumsallik yaklasimi ile Ortiisen bir konudur. Durumlara bagli gelisen
davranisglar, uygun bir orgiitsel ortam igerisinde ortaya ¢ikabilmektedir (Minaz, 2019). Diger yandan
etik liderlik, sosyal 6grenme kuramina da dayandirilmaktadir (Brown ve Trevifio, 2006). Etik liderlerin
etik davraniglari, takipgilerini olumlu yonde etkilerken etik disi davranislari ise olumsuz anlamda
etkilemekte, onlara k&tii bir model olmaktadir (Brown ve Trevifio, 2006). Dolayisiyla liderler ve
calisanlar arasindaki etkilesim, etik davraniglara yonlendirmektedir (Mayer vd., 2009).

Trevifio ve arkadaglar1 (2000)’na gore etik liderlik, ahlakli bir kisi agisindan diiriistliik,
giivenilirlik, adalet, bagkalarinin sorunlar ile ilgilenme, etik davranma gibi 6zellikleri igermektedir.
Ahlakli bir yonetici igin ise daha doniisiimcii ¢abalara odaklanan, takipgilerinin etik davraniglarini
etkileyen, astlarina etik davranisin 6nemini ileten, 6diil ve ceza kullanan, onlara rol model olmasi
ozelliklerini ifade etmektedir. Etik liderler, bekledikleri etik davranislar tesvik etmek amaciyla
Odiillendirme ve cezalandirma mekanizmalarim isletmektedir ve davranis degisimine sebep olarak
model olmaktadir (Mayer vd., 2009).

Trevifio ve arkadaslar1 (2003) tarafindan yapilan ¢alismaya gore etik liderlerin belirgin kisilik
oOzellikleri; diiriist, giivenilir, insanlar1 ve toplumu 6nemseyen, kisisel ve mesleki yasamlarinda etik
davranan, adil, yeniliklere acik, anlayisli, etik bilince ve kaygiya sahip ilkeli karar vericiler seklindedir.

Etik liderler, ahlakli, insana ve topluma yarar getiren isler yapan, insanlar arasinda itibari ve ilkeleri olan
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karar vericiler olarak tanminmaktadir. Mesleki yasamlarinda etik davramiglar sergileyen ahlakli

yoneticilerdir (Trevifio vd., 2000). Basarili bir etik liderde kendini tanima, kendisine giivenme ve

olumlu benlik saygis1 6ncelikli sartlardir. Toplumsal anlamda yasayisin giiglii ve zay1f taraflarini, ayrica

kiiltiirel degerleri analiz etme becerisine sahip olmasi gerekmektedir (Kaya Erten vd., 2017).

Orgiit agisindan etik liderlerin gostermeleri gereken davramslar asagida belirtilmektedir

(Freeman ve Stewart, 2006):

v

v
v
v

Orgiitiin amagclarini ve degerlerini agiklamakla birlikte, etik bir biling olusturmak icin bu
amag ve degerleri gergeklestirir,

Bireysel egolar1 bir kenara birakarak, orgiitsel basarilara odaklanir,

Calisabilecegi en basarili ve 6rnek kisileri bulur, onlar1 gelistirir. Etik altyapis1 saglam
insanlarla ¢aligir,

Etik, degerler ve paydaslar i¢in deger olusturma konulari ile ilgili glincel bir tartigma ortami
olusturur. Etik kararlar alir,

Karst fikirlerin dile getirilebilecegi mekanizmalari olusturur,

Calisanlara ve bulundugu orgiite hizmet ederken; aynm1 zamanda calisanlarinin kisisel
amagclarim dikkate alir ve degerlerini 6ncelikli tutar. Bagkalarinin degerlerine saygi duyar,
Hayal giiciinii ¢alistirirken yapilmasi zor olan gérev ¢agrilarinda bulunur,

Yapilacak eylemleri etik agidan bir ¢ergevede degerlendirir. Degerlerin sinirlarini ve etik
prensipleri bilir,

Paydaglarin destegi ve sosyal mesruiyet icerisinde temel degerlere dair dnermeler ile
baglant1 kurar,

Orgiitsel misyonun gerceklestirilebilmesi icin risk almaktan ¢ekinmez,

Calisanlariyla bilgi paylasimini en kisa siirede ve tam olarak yapar,

Acil durumlarda ve kritik konularda ¢alisanlarinin cesaretle karar alabilmesini kolaylastirir.

Etik bir lider olabilmek i¢gin ise asagidaki sorulara cevap aramak gerekmektedir (Freeman ve
Stewart, 2006):

v

KN X

NSEENEENERN

Benim en 6nemli degerlerim ve prensiplerim nelerdir?

Bu degerleri yansitmak igin zamanimi ve dikkatimi nasil harctyorum?

Astlarim ve meslektaglarim degerlerimin neler oldugunu soyleyebilir?

Otoriteme kars1 koyabilecek birlikte ¢alistigim kisilere dair tasarladigim mekanizmalar ve
stirecler hangileridir?

Bu orgiit benden hangi durumlarda etik ilkelerden uzaklagmamu isteyebilir?

Benim liderligimle ilgili neyi bagarmayi isteyebilirim?

Ben gittigimde liderligimle ilgili arkamdan ne sdylensin isterim?

Gilinlin sonunda eve gidip, ¢cocuklarima veya sevdigim birine liderligimden bahsedebilir

miyim? Onlara giinliik caligmalarimdan yola ¢ikarak etik lider olmay1 6gretebilir miyim?
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Gilinlimiizde 6rgiitlerde olusan etik dis1 davranislar, etik liderlige daha fazla ihtiya¢ duyulmasina
sebep olmustur. Skandallar giindeme geldikce pek cok liderin kotii davraniglar gosterdikleri ortaya
cikmustir (Brown, 2007). Orgiitler icin etik dis1 davranislar, insanlar arasindaki iliskilerin bozulmasina
neden olan ve sosyal acidan kabul edilen kurallara aykir1 olarak gosterilen davramslardir. Orgiitlerde
yasanan en onemli etik dis1 davranislara, calisanlar arasinda ¢ikan catismalarda adil olmamak, riigvet
almak (Weiss, 1998) ornek olarak verilebilmektedir. Ayrica iilkemizde yapilan bir calismada da en
onemli etik dig1 davraniglar ¢evre kirliligi, bilgi sizdirma ve riigvet olarak ifade edilmektedir (Uzkesici,
2003). Bunlar disinda etik dis1 davraniglar ayrimeilik, kayirma, yolsuzluk, yonetime yaranma, bagnazlik,
meslektaslarini engelleme, yildirma, bencillik, iskence, taciz, siddet ve dogmatik davranma olarak

belirtilebilmektedir (Giil, 2006).
2.2. Orgiit Kiiltiirii

Kiiltiir, grup halindeki kisilerin digerlerinden ayirici bazi zihinsel 6zelliklerini ifade etmektedir.
Bir diger ifadeyle kiiltiir; bu 6zellikler ile kisilerin yasadiklari cevreden ve tecriibelerden kaynakli olarak
zihinleri iizerinde gergeklesen programlamadir (Erdem vd., 2010). Orgiit kiiltiirii ise orgiitler igerisinde
birbirinden farkli inang, deger, tutum ve kiiltiire sahip calisanlarin ayn1 amaglar etrafinda toplanarak
uyumlu bir sekilde calismasini saglayan olusumdur (Eren, 2017). Cameron ve Quinn (1999)’e gore
orgiitlerdeki kiiltiirel olusum klan kiiltiirti, biirokrasi kiiltiirii, piyasa kiiltiiri ve adhokrasi kiiltiirii olmak
izere dort farkl kiiltiirel yapi ile agiklanmaktadir.

Klan kiiltiirii; insanlarin goniillii olarak kendilerinden kattiklari, genis bir aile gibi sicak ve
samimi bir ortamu, birlestirici ve katilimci bir bakis acisini ifade etmektedir (Erdem, 2010). Kisiler arasi
baglilik, giiven, uyum, insani iligkiler ve gelisme lizerinde durmaktadir. Bu tiir kiiltiirlerde liderler, birer
rehber ve ebeveyn gibi goriilmektedir. Orgiit, sadakat ve gelenek sayesinde bir arada tutulmaktadir
(Cameron ve Quinn, 1999). Biirokrasi kiiltiirii; akilct ve mantikli kurallara dayanan bir hiyerarsi
kiiltiiriidiir (Erdem, 2010). Cok resmi kurallar, politikalar, prosediirler ve diizen iizerinde durmaktadir.
Bu tiir orgiitlerde liderler verimlilik odakli iyi birer koordinatér ve organizator olmakla gurur
duymaktadirlar. Piyasa (Pazar) kiiltiirii; rekabet giiciine ve pazar iistiinliigiine dayanmaktadir. Isin
yapilmasina yani sonuca odaklanan bir orgiit yapisini ifade etmektedir. Bu tiir 6rgiitlerde liderler, siki
birer rakip, sert birer yarismaci iken; Orgiitii ayakta tutan mekanizma kazanma arzusudur (Cameron ve
Quinn, 1999). Son olarak adhokrasi kiiltiirii; dinamik, degisken, yenilik¢i, girisimei bir bakis agisini ve
dis cevreye uyumu ifade etmektedir. Gelecegin insa edilmesi lizerinde duran bu tiir 6rgiitlerde liderler
risk alarak ve sezgi yoluyla karar vermektedir. Orgiit, deneyime ve yenilikgilige dnem verirken; bireysel
inisiyatifi ve 6zgiirliigli de tesvik etmektedir (Cameron ve Quinn, 1999). Kaliplasmis modellerden ve
asir1 uzmanlagsmadan uzaklasarak; resmi olmayan, kendini yenileyen ve esnek bir yapi olusturmayi
amagclamaktadir (Mintzberg, 2015).

Orgiit kiiltiirii, orgiitlerde etik ilkelerin olusturularak kurumsallasmanin saglanmasi ve farkli
kiiltiire sahip kisilerin ayn1 davramis1 gdsterebilmesinin yoludur. Orgiit icerisindeki etik cerceve, drgiit

iiyeleri tarafindan paylasilan ahlaki diisiince ve deger diinyasin1 kapsamaktadir (Eren, 2017). Etik
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liderligin saglam temellerinin olmasi, orgiit kiltliriiniin bu degerler ¢evresinde yogunlagmasini
dogurmaktadir. Ayrica Orgiitlerin paydaglar arasinda bir denge olusturabilmesi, calisanlarin ve
miisterilerin beklentilerine cevap verebilmesi bu sayede gerceklesebilmektedir. Orgiitlerde etik yonetim,
sistematik, bilin¢li ve devamli bir ugras gosterme ile saglanabilmektedir (Uzkesici, 2003).

Orgiitler icin y&neticilerin liderlik davranis1 gdstermeleri orgiitiin basarili olmasi, ¢alisanlarin
ve yoneticilerin i doyumunun saglanmasi gibi pek cok agilardan biiyliik 6nem tasimaktadir
(Tengilimoglu ve Yigit, 2005). Yoneticilerin liderlik davranigi tiirlerinden biri de etik liderliktir. Etik
liderligin ana amaclarindan biri olan etik dis1 davraniglarin 6nlenmesi ile birlikte orgiit kiiltiiriiniin de
olumlu etkilenebilecegi diisiiniilmektedir.

Yoneticilerin ve liderlerin etik konusuna duyarli olabilmesi, orgiit kiiltlirliniin saglanmasi i¢in
de 6nemli bir gerekliliktir. Bu sayede orgiit liyeleri arasinda etik ilke ve standartlara bagliligin artmasi
saglanabilmektedir. Etik orgiit kiiltiirli, uzun vadeli bir bakis acis1 sayesinde paydaslarin ve hissedarlarin
arasindaki dengeyi olusturabilmektedir. Yoneticilere riske girmeleri ve yenilik¢i kararlar almalar
konusunda cesaret vermektedir. Yiiksek etik degerlerle oriilii 6rgiit kiiltiirii gliglii oldugunda, ¢alisanlarin
davraniglar1 da olumlu y6nde etkilenmektedir. Bunu elde edebilmek i¢in yoneticilerin bir rol model
olmasi, etik kodlar1 olusturmalar1 ve ¢alisanlar arasinda yayginlasmasini saglamalari, etik konularda
egitim vermeleri, etik kurullar olusturmalari, etik davranis sergileyenleri goriilebilir diizeyde
odiillendirme ve davranmayanlar1 ise cezalandirma sistemini uygulamalari, koruyucu mekanizmalari
olusturmalar1 gerekmektedir (Robbins ve Judge, 2012). Etik bir iklim olusturabilmek i¢in en iistteki
yoneticilere biiyiik gorevler diismektedir. Ust yonetim, etik degerlere siki sikiya bagli oldugunda diger
yoneticiler de etik liderlik davranigini o derece gostermektedirler (Gruys vd., 2008).

Liderler, grup tarafindan segilecegi ve kabul edilecegi i¢in, etik lider ve drgiit kiiltiirii arasinda
yakin bir iligki vardir. Ayrica Orgiit etigi, tiim ¢alisanlarin ortaklasa degerlerin olusuma katilmasiyla ve
liderin bu etik iklimi tesvik etmesiyle beraber islerlik kazanmaktadir. Bu nedenle de etik liderlik ve orgiit
kiiltiirii baglantili kavramlardir (Ray, 2006). Etik liderlik misyonunu gosteren yoneticinin Orgiitte
bulunan herkese dair ortak etik ilkeleri merkeze alarak karar vermesi ve uygulamasi gerekmektedir
(Minaz, 2019). Etik liderler, 6rgiitiin amaglarini, misyonu, vizyonu ve degerlerini somut hale getirerek,
gerceklesmesini saglamak igin calisanlar ile arasina bir koprii olusturmaktadir (Santas vd., 2018a).

Dolayisiyla ¢alisanlar arasinda olusan etik bir 6rgiit killtiiriiniin mimart etik lider sayilabilmektedir.

3. YONTEM

3.1. Amag ve Hipotezler

Bu caligmanin amaci saglik calisanlarmin etik liderlik algilarinin orgiit kiiltiirli {izerindeki
etkilerini incelemektir. Bu amag¢ dogrultusunda ise asagida yer alan hipotezler gelistirilmistir:

*Hipotez 1. Saglik g¢alisanlarimin etik liderlik algilart o6rgiit kiiltiiriiniin alt boyutlarindan

hiyerarsi kiiltiirii tizerinde istatistiksel olarak anlamli bir etkiye sahiptir.
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*Hipotez 2. Saglik ¢alisanlarinin etik liderlik algilar1 6rgiit kiiltiiriiniin alt boyutlarindan klan
kiltiirii tizerinde istatistiksel olarak anlamli bir etkiye sahiptir.
*Hipotez 3. Saglik c¢alisanlarmin etik liderlik algilar1 orgiit kiltiiriiniin alt boyutlarindan

adhokrasi kiiltiirii tizerinde istatistiksel olarak anlamli bir etkiye sahiptir.

3.2. Evren ve Orneklem

Calismanin evrenini, Ankara ilinde yer alan 6zel bir hastanede gorev yapmakta olan saglik
calisanlar1 (N=450) olusturmaktadir. Hastanede 82 hekim, 170 hemsire, 103 diger saglik personeli ve
95 idari personel gorev yapmaktadir. Arastirmada Orneklem segilmemis ve veri toplama araci
aragtirmaya katilmay1 kabul eden ¢alisanlarin tiimiine dagitilmistir. Veri toplamanin devam ettigi siire 6
Ocak-30 Ocak 2020 tarihleri arasindadir ve ¢alismada 266 kisiden veri toplanmustir.

3.3. Etik Izin

Calismanm etik izni Burdur Mehmet Akif Ersoy Universitesi Girisimsel Olmayan Klinik
Aragtirmalar Etik Kurulu’ndan alinmistir (Toplant1 Tarihi:04.13.2019).

3.4.Veri Toplama Araci

Caligmada katilimeilarin etik liderlik algilarini dlgmek i¢in Brown vd. (2005)’nin gelistirdigi,
Tuna vd. (2012)’nin Tiirkge’ye cevirdigi ve gecerlilik ve gilivenirligini yaptig1 6lgek kullanilmustir.
Yesiltag (2012) tarafindan tekrar gegerlilik ve glivenirligi yapilan bu 6l¢ek, 10 maddeden ve tek boyuttan
olusmaktadir. Olgege iliskin ifadeler “1=Kesinlikle Katilmiyorum”dan, “5=Kesinlikle Katiliyorum”a
kadar uzanan 5’li Likert tipinde agirliklandirilmaktadir. Calismada etik liderlik 6lgeginin gegerlilik ve
giivenilirligini test etmek igin faktor analizi ve Cronbach Alpha katsayisindan yararlanilmistir. Yapilan
analizler sonucunda 6lgegin giivenilirlik degeri 0,963 olarak bulunmustur. Bu ¢alismada yapilan faktor
analizi sonucunda 6l¢egin Tuna vd. (2012)’nin ve Yesiltas (2012)’1n ¢alismasi ile benzerlik gosterdigi
ve tek boyutlu bir yapida oldugu tespit edilmistir. Yapilan analiz sonucunda tek faktorlii bu yapinin
toplam varyansin %75,045’ini acikladigi belirlenmis ve Olgek analizlere tek faktorli olarak
uygulanmistir (KMO= 0,948, x2= 2785,996, df= 45, p<0,001).

Caligmada orgiit kiiltiirii algilarini 6lgmek amaciyla Cameron ve Quinn’in (1999) gelistirmis
oldugu ve Kasar (2019)’1n Tiirk¢e formunu olusturdugu Orgiit Kiiltiirii Olgegi kullanilmistir. Olgek 18
maddeden ve 3 alt boyuttan (adhokrasi, klan ve hiyerarsi kiiltiiri) olusmaktadir. Katilimcilarin ifadeleri
“Kesinlikle Katiliyorum”dan “Kesinlikle Katilmiyorum™a kadar uzanan 5°li Likert tipi cevap skalasinda
degerlendirilmektedir. Orgiit kiiltiirii 6lgegine uygulanan giivenilirlik analizi sonucunda &lgegin toplam
Cronbach Alpha giivenilirlik katsayist 0,952 olarak bulunmustur. Alt boyutlar bazinda ise Cronbach
Alpha katsayilar1 hiyerarsi kiiltiiri i¢in 0,839; klan kiiltiiri i¢in 0,919; adhokrasi kiiltiirii igin 0,929
olarak hesaplanmistir. Orgiit kiiltiirii 6lgegine uygulanan faktdr analizi sonuglarina gore ise, dlgegin bu
caligmada Kasar (2019)’1n aragtirmasi ile paralel olarak {i¢ faktorli bir yap1 sergiledigi tespit edilmistir.
Elde edilen bu ti¢ faktorlii yapinin toplam varyansin %71,7’sini agikladigi belirlenmistir (KMO= 0,943,
x2= 3864,834, df= 153, p<0,001). Buna gore adhokrasi kiiltiirii 10 maddeden olusmakta ve agiklanan
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varyans %56,523; klan kiiltiirii 6 maddeden olusmakta ve agiklanan varyans %8,852; hiyerarsi kiiltiirii

2 maddeden olugmakta ve agiklanan varyans %6,326 olarak tespit edilmistir.

3.5. Veri Analizi

Calismada istatistiksel analizler, SPSS 22 programu ile gergeklestirilmistir. Verilerin analizinde
tamimlayic1 analizler, giivenirlik analizi, faktdr analizi, korelasyon analizi ve regresyon analizi
kullanilmistir. Verilerin analizi %99 giiven araliginda yapilmis ve p<0,01 anlamlilik diizeyine gore

degerlendirilmistir. Korelasyon analizinde ise pearson korelasyon katsayis1 kullanilmistir.

4 BULGULAR

Tablo 1°de arastirmaya katilanlara iliskin tanimlayici1 bilgiler verilmektedir. Buna gore;
katilimcilar %65°1 kadindir ve %38’1 lisans egitim diizeyine sahiptir. Katilimcilarin %9’u hekim,
%31,6’s1 hemsire, %28,6’s1 diger saglik personeli ve %30,8’1 idari personelden olusmaktadir.
Katilimcilara ait olan yaslarin ortalamasi hesaplandiginda 32.99 oldugu goriilmekte iken, saglik
sektoriinde toplam caligma siiresi ortalamasi 9.31 ve mevcut birimde toplam c¢alisma siiresi ortalamasi

4.12 yildr.

Tablo 1. Arastirmaya Katilanlarin Tanimlayici Ozellikleri

Ozellik Say1 Yiizde
Cinsiyet

Kadin 173 65,0
Erkek 93 35,0
Egitim

Lise 47 17,7
Onlisans / iki yullik Yiiksekokul 81 30,5
Lisans 101 38,0
Lisansiistii 37 13,8
Hastanedeki Gérev

Hekim 24 9,0
Hemgire 84 31,6
Diger Saglik Personeli 76 28,6
Idari Personel 82 30,8
Yas

Ortalama: 32.99 — Maksimum: 67- Minimum: 19- Ranj: 48

Saglik Sektoriinde Calisma Stiresi (Yil)

Ortalama: 9.31 — Maksimum: 37- Minimum: 1- Ranj: 36

Mevcut Birimde Calisma Siiresi (Yil)

Ortalama: 4.12 — Maksimum: 25- Minimum: 1- Ranj: 24

Tablo 2’de arastirma degiskenlerine iliskin temel istatistikler yer almaktadir. Buna gore; orgiit
kiiltiirii alt boyutlar1 arasinda en yliksek ortalamay1 klan kiiltiirii alt boyutunun (3,48+0,88) ve en diisiik
ortalamay1 ise adhokrasi kiiltiirii alt boyutunun (3,37+0,88) aldig1 goriilmektedir. Calismaya katilan
calisanlarin etik liderlik degiskenine iligskin algilamalarinin ise orta seviyede oldugu (3,24+1,05) ifade
edilebilir. Orgiit kiiltiirii alt boyutlarindan klan kiiltiirii ve adhokrasi kiiltiiriiniin etik liderlik ile olan

korelasyonlari pozitif yonde ve orta diizeyde iken hiyerarsi kiiltiirii boyutu ile olan korelasyonlari pozitif
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yonde ve zayif diizeydedir (0,385< r <0,555). Orgiit kiiltiirii alt boyutlar1 arasindaki korelasyonlar ise
olumlu yonde, orta ve yiiksek diizeydedir (0,558<r <0,771).

Tablo 2. Aragtirma Degiskenlerine Ait Ortalama, Standart Sapma ve Korelasyon Degerleri

Degiskenler Ort. Std. Sapma 1 2 3 4
1.Etik Liderlik 3,24 1,05 1)

2 Hiyerarsi Kiiltiir 3,43 0,94 0,385** (1)

3.Klan Kiiltiirii 3,48 0,88 0,527** 0,714** 1)
4.Adhokrasi Kiiltiirii 3,37 0,88 0,555** 0,558** 0,771** (1)

** Korelasyon 0.01 diizeyinde anlamlidir (2-tailed)

Tablo 3’de arastirmanin hipotezlerini test etmek i¢in gergeklestirilen regresyon analizi sonuglari
gosterilmektedir. Etik liderlige iliskin alginin hiyerarsi kiiltiirii tizerindeki etkisini ortaya koymak tizere
olusturulan regresyon modeline iligkin istatistiksel tahminler modelin anlamli oldugunu gostermektedir
(F=46,025; p<0,001). Etik liderlik, hiyerarsi kiltiirii algisindaki toplam varyansin %14,8’ini
aciklamaktadir. Regresyon modelinde regresyon katsayisinin anlamliligina iligkin t-testi sonuclart
incelendiginde, katilimcilarin etik liderlige iliskin algilarinin yiikselmesi hiyerarsi kiiltiiriinii de
istatistiksel olarak artirmaktadir (t=6,784; p<0,001). Standardize edilmis regresyon Kkatsayisi

=0,385’dir. Bu sonuglar ¢aligmanin birinci hipotezinin (H:) dogrulandigin1 gostermektedir.

Tablo 3. Etik Liderlik ve Orgiit Kiiltiirii Alt Boyutlar1 Arasindaki iliskileri inceleyen Regresyon Analizi

0,555]0,308/117,452|p<0,001| 1,687

— 9
§ -&; Bagimsiz Std. 2 Durbin-
&8 Degisken B Error P t P R R F P Watson
m
[
Z 7 Sabit 2,317 | 0,172 13,468 | p<0,001
fa H
%E Etik Liderlik | 0,343 | 0,051 |0,385| 6,784 | p<0,001 |0,385(0,148| 46,025 | p<0,001| 1,986
c ' Sabit 2,050 | 0,149 13,718 | p<0,001
A= 0,527/0,277|101,251 | p<0,001| 1,768
G Etik Liderlik | 0,442 | 0,044 (0,527 10,062 | p<0,001
= Sabit 1,858 | 0,146 12,697 | p<0,001
=
N

Etik Liderlik | 0,466 | 0,043 ]0,555( 10,838 | p<0,001

Adhokrasi

Etik liderlik algisinin klan kiiltiirii izerine etkisine iliskin yiiriitiilen regresyon analizi sonucuna
gore etik liderligin klan kiiltiirii algisindaki toplam varyansin %27,7’sini acikladigi belirlenmistir.
Analiz sonuglarina gore katilimcilarin etik liderlige iliskin algilarinin yiikselmesi klan kiiltiirii algilarini
istatistiksel olarak artirmaktadir (t=10,062; p<0.001). Standardize edilmis regresyon katsayisi
B=0,527"dir. Bu sonuglar ¢alismanin ikinci hipotezinin (H2) dogrulandigin1 gostermektedir.

Etik liderlik algisimin adhokrasi kiiltiirii iizerine etkisine iligkin yiiriitiilen regresyon analizi
sonucuna gore ise etik liderligin adhokrasi kiiltiirii algisindaki toplam varyansin %30,8’ini acikladig
goriilmektedir. Analiz sonuglarina gore katilimcilarin etik liderlige iligskin algilarinin yiikselmesi

adhokrasi kiiltiirii algilarini istatistiksel olarak artirmaktadir (t=10,838; p<<0.001). Standardize edilmis
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regresyon katsayisi $=0,555"dir. Bu sonuglar bu ¢alismanin ti¢iincii hipotezinin (Hs) de dogrulandigini

gostermektedir.

5. TARTISMA VE SONUC

Saglik kurumlari; hekim otonomisinin yogun bir sekilde yasandigi, basta hemsireler ve diger
saglik personelinin yonetsel ve mesleki islerde iistlerine karsi emir-komuta ile bagl oldugu ve ¢ogu
zaman da kendisine verilen gorevleri yerine getirmek durumunda kaldigi orgiitlerdir. Bu agidan
hemsirelerin, yonlendirmelerde bulunan sorumlu hekimi, bashemsiresi ve diger yoneticilerden; ayrica
diger saglik personelinin yonetsel ve mesleki islerinde iistlerinin veya yoneticilerinin ahlaki standartlara
uymayan kararlarimdan daha fazla etkilenen kisiler olmasi beklenmektedir. Bu nedenle de yonetici
merkezli bir kavram olan “etik liderlik”, saglik kurumlarinda 6n plana ¢ikan bir kavramdir (Songur vd.,
2017). Etik liderlik, ozellikle mikro diizeydeki saglik hizmeti sunucusu-hasta iligkilerinde
profesyonellerin uygulamalarina ve davranislarina odaklanmaktadir. Buna ek olarak bu liderlik tiiri,
ataerkil bakimdan hasta merkezli bakima doniisiimiin temel tas1 gibi goriinmektedir. Ayrica etik liderlik,
tiim faaliyetlerinde kaliteyi ve giivenligi tesvik etmeyi ve uygulamay1 savunmaktadir (Santas vd.,
2018a). Saglik kurumlar1; verilen hizmetin karmasik yapisi ve 6zellikleri agisindan yoneticilik ve orgiit
kiiltiiric bakimindan isletme diizeyinde giderek 6nem kazanan kurumlardir. Saglik kurumlarinda temel
girdi insan oldugundan dolay1, yonetsel kademedeki kisilerin ve ¢alisanlarin liderlik niteliklerine sahip
olmalar1 ve kiiltiiriin temel bir yonetsel ara¢ haline gelmesi beklenmektedir (Karahan, 2008).

Literatiirde etik liderligin; calisanin devamsizligin1 ve gorevi kotiiye kullanma davranigini
azalttig1, is doyumunu ve performansin artirdigi ifade edilmektedir (Santas vd., 2018a). Esmaelzadeh
ve arkadaglar1 (2017) tarafindan hemsireler {izerinde yapilan arastirmada ise, etik liderligin orgiitsel
iklimi olumlu anlamda etkiledigi; orgiitsel kimlik, giiven ve dayanisma gibi unsurlarin olusumunu
sagladig tespit edilmistir. Bu ¢alismada ise saglik ¢alisanlarinmin etik liderlik algilarinin Srgiit kiiltiiri
iizerindeki etkilerini incelemek amaglanmigtir. Literatiirde saglik sektoriinde etik liderlik ile orgiit
kiiltiirinii bir arada inceleyen calismalarin ¢ok smirli olmasi bu ¢aligmanin yapilmasinin énemli bir
nedenini olusturmaktadir.

Caligmada yapilan analizler sonucunda katilimcilarin etik liderlik puanlarinin orta seviyede
oldugu tespit edilmistir. Songur vd. (2017)’nin saglik personeli lizerinde gergeklestirdikleri
calismalarinda da katilimecilarin etik liderlik algilarinin orta diizeyde oldugu belirlenmistir. Yine
Biiyiikyilmaz ve Alper Ay (2017)’in iki farkli devlet hastanesinde g¢alisan personelle yaptiklar
aragtirmalarinda katilimeilarin etik liderlik algilarin orta diizeyde oldugu belirlenmistir. Cirakli vd.
(2014)’nin saglik calisanlar tizerinde gergeklestirdikleri ¢calismalarinda ise katilimcilarin etik liderlik
algilarinin diisiik seviyede oldugu tespit edilmistir. Calismada orgiit kiiltliri alt boyutlar1 arasinda en
yiliksek ortalamayi klan kiiltlirii alt boyutunun ve en diisiikk ortalamay1 ise adhokrasi kiiltiirii alt
boyutunun aldig1 belirlenmistir. Katilimeilarin genel olarak orgiit kiiltiirii algilan ise orta diizeydedir.

Santag vd. (2018b)’in bir {iiniversite hastanesinde c¢alisan personel fiizerinde gergeklestirdikleri
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calismalarinda da katilimcilarin 6rgiit kiiltiiri algilarinin orta diizeyde oldugu belirlenmistir. Cirakli vd.
(2017)’nin hastane personeli iizerinde gergeklestirdikleri ¢alismalarinda kamu hastanesinde hiyerarsik
orgiit tipinin daha baskin oldugu belirlenmistir. Yine Erdem (2007)’nin alt1 hastanede ¢alisan personel
iizerinde gerceklestirdigi calismasinda da genel olarak tiim hastaneler dikkate alindiginda o6rgiit kiiltiirii
tiplerinden hiyerarsi kiiltiiriiniin 6n plana ¢iktig1 tespit edilmistir.

Calismada yapilan analizler sonucunda orgiit kiiltiirii alt boyutlarindan klan kiiltiirii ve adhokrasi
kiiltiiriintin etik liderlik ile olan korelasyonlar pozitif yonde ve orta diizeyde iken hiyerarsi kiiltiirii
boyutu ile olan korelasyonlar1 pozitif yonde ve zayif diizeydedir. Toytok ve Kapusuzoglu (2016)’ nun
Ogretmenler {izerinde gergeklestirdigi ¢alismasinda etik liderlik ve oOrgiit kiiltiirii arasinda yliksek
diizeyde pozitif yonde ve anlaml bir iliski oldugu belirlenmistir. Rizwan vd. (2017)’nin ¢aligmasinda
da etik liderlik ile orgiit kiiltiirii arasinda anlamli ve pozitif yonde iliskiler tespit edilmistir.

Caligmada gergeklestirilen regresyon analizi sonuglaria gore; etik liderligin hiyerarsi kiiltiirii
algisindaki toplam varyansin %14,8’ini; klan kiiltiirii algisindaki toplam varyansin %27,7’sini ve
adhokrasi kiiltiirii algisindaki toplam varyansin %30,8’ini acikladigi belirlenmistir. Katilimcilarin etik
liderlige iliskin algilarinin yiikselmesi hiyerarsi, klan ve adhokrasi kiiltiiriinii istatistiksel olarak
artirmaktadir. Toytok ve Kapusuzoglu (2016) nun ¢alismasinda da etik liderligin 6rgiit kiiltiiriiniin gii¢lii
bir agiklayicisi oldugu belirlenmistir. Sentiirk (2017)’nin ¢aligmasinda ise klan kiiltiiriiniin etik liderlik
davraniglarii agiklama diizeyi istatistiksel olarak anlamli bulunmus ve etik liderlik davranislari
iizerinde %5 gibi bir etkiye sahip oldugu bulunmustur.

Saglik calisanlarinin hizmetin sunumu asamasinda hasta haklarini 6n planda tutmalar ve
hastalara kars1 etik degerler cercevesinde davranmalar1 gerektiginden dolay:1 bu alanda etik liderlige
biylik bir ihtiyag vardir. Saglik hizmeti veren oOrgiitlerde etik anlayig, hizmet kalitesini ve hasta
memnuniyetini dogrudan etkileyen onemli bir unsur olarak goze carpmaktadir. Yapilan etik dist
uygulamalar kisa siirede kamuoyuna mal olabilmektedir. Bu noktada ¢aligsanlarin {izerine diisen gorevler
oldugu gibi, yoneticilerin de etik liderlik 6zelliklerine sahip olmasi gerekmektedir (Gtil, 2006).

Calisanlarin karsisindaki kisinin duygularini anlamaya galismasi ve o kisiye deger vermesi etik
ilkelere gore hareket etmenin oncelikli kosuludur. Etik lider durumundaki kisiler, birlikte ¢alistiklar
ekibin iiyelerinin tepkilerini dikkate almali ve onlar1 dinleyerek ¢éziim bulmaya ¢alismalidir (Kaya
Erten vd., 2017). Lider, ¢alisanlarin etik dis1 davraniglar hakkinda ne kadar fikir sahibi olursa, sorunlara
¢Oziim bulmasi da o derece kolaylagsmaktadir (Giil, 2006). Etik lider, ¢alisanlarin 6rgiite bagliliklarimni
artirabilmek i¢in evrensel degerler ¢ercevesinde dogru kararlari alabilmeli ve proaktif davranabilmelidir
(Bakan ve Dogan, 2013).

Bu ¢alismanin 6zel bir hastanede calisan personel tlizerinde gerceklestirilmesi nedeniyle elde
edilen sonuglarin tiim saglik personeline genellenmesi konusu, arastirmanin smirliligim
olusturmaktadir. Bu konuda yapilacak olan c¢aligmalarin daha genis kapsamli bir sekilde ve farklh

sektorlerde gergeklestirilmesinin etkili sonuglar elde edilmesine yardimer olacagi sdylenebilir.
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25-26 Subat 1992 tarihinde, Ermeni silahli kuvvetleri ve Rus 366. motorize giiciiniin,
o 10 bin niifuslu Hocali kasabasima gergeklestirdigi saldirida; 83 c¢ocuk, 106 kadmn ve
1. Dr. Ogr. Uyesi, Burdur Mehmet Akif Ersoy 70°den fazla yash dahil olmak iizere toplam 613 kisi oldiiriilmiis, 487 kisi ise agir
Universitesi, Iktisadi ve Idari Bilimler Fakilltesi, yaralanmugtir. Insanlik dist iskence yontemleriyle 6ldiiriilen bu insanlarin disinda gok
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katliam olarak nitelendirdigi bu facianin faillerinin, hala hi¢bir ceza almamalarn
uluslararasi hukuka olan inanci zedeleyen onemli bir husustur. Uluslararasi hukuk
acisindan en biiyiik insanlik sugu olarak kabul edilen “soykirim™ tanimlayan 1948
tarihli Birlesmis Milletler Soykirimin Onlenmesi ve Cezalandirilmasi Sozlesmesi’nin
_ her maddesine gére Hocali’da yasananlar bir “soykirim”dir. Ancak Batil iilkeler basta
Makale Tiirit Avrticle Type olmak iizere diinyanin gérmezden geldigi bu olay, Tiirk Diinyasi’nda hatta Tiirkiye’de
Arastirma Makalesi Research Article dahi tam olarak bilinmemektedir. Bu ¢alisma, Hocali Soykirimi ile ilgili olarak arastirma
orneklemi nispetinde Tirk kamuoyunun algisimin ne yonde oldugunun tespit
edilebilmesi igin yapilmistir. Bu gergevede, NVivo 12 Paket Programi yardimiyla
yapilandirlmig goriismeler neticesinde elde edilen metinler iizerinde Igerik Analizi
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Anahtar Kelimeler: Hocali Soykirimi, Tiirkiye, Azerbaycan, Kamuoyu,
Yayma Kabul Tarihi Admission Date Igerik Analizi,
24.07.2020 07.24.2020 Abstract

On 25-26 February 1992, Armenian armed forces and the Russian 366th motorized force
DOI attacked Khojali which had a population of 10 thousand. 613 people were killed,
including 83 children, 106 women and more than 70 elderly people, and 487 people
were seriously injured. Moreover, many people were taken hostage and some of the
Khojaly residents were lost. The perpetrators of this disaster, which Human Rights
Watch described as the most comprehensive "civilian" massacre since the Nagorno-
Karabakh War, are still an important issue that undermines the belief in international
law. Khojaly massacre is a “genocide” according to every article of the 1948 United
Nations Convention on Prevention and Punishment of Genocide which defines the
genocide as the biggest crime against humanity in terms of international law. However,
this event, which is ignored by international community, is also not commonly known
in Turkic World and Turkey. This study is carried out to determine the direction of
Turkish public opinion regarding the Khojaly Genocide. In this context, Content
Analysis is conducted on the texts obtained as a result of the structured interviews with
the help of NVivo 12 Package Program and comments are made thanks to the frequency
distributions and concept maps obtained.

https://doi.org/10.30798/makuiibf.692569
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EXTENDED SUMMARY

Research Problem

This study is carried out to determine the perception of the Turkish public opinion regarding the
Khojaly Genocide. In this framework, it aims to reveal the attitudes and thoughts of different community
groups towards the Khojaly Genocide. To provide information to the Azerbaijan State for the process
of forming public opinion regarding the Khojaly Genocide is also the objective of this study.

Research Questions

Within the scope of the research, the answers of the following questions were sought: 1. How
would you define the events in Khojaly? 2. When was the first time you heard about the Khojaly
Genocide? 3. Which events and experiences originated your awaress regarding the Khojaly genocide?
4. Do you believe that an international awereness has been raised adequately about the Khojaly
Genocide? 5. Do you think that are there adequate lobbying by Turkey and Azerbaijan about Khojaly
Genocide? 6. What should be done at the social and institutional level to raise awareness about the
Khojaly Genocide? 7. Did you work to announce this incident internationally individually or as a group
after you have been informed about the Khojaly Genocide?.

Methodology

The research population is made up of social media users who follow the researcher at their
social media accounts. With the Convenience Sampling method, a Structured Questionnaire was sent to
the followers of different social sections of the researcher's own social media accounts. There were 198
people who accepted and answered the questionnaire. Structured Interview is used as data collection
method in the research. As it is well known, the interview method is used in both quantitative and
qualitative research. In the structured interview method, the previously prepared questions are asked to
the participants and their answers are recorded. In accordance with the subject of the research, 7
questions that were prepared beforehand are directed to the people who accept the interview. The data
obtained as a result of these interviews are primary data because people are directly asked about their
views on the Khojaly Genocide.In this study, Content Analysis is used on the texts that are obtained as
a result of the structured interviews with the help of NVivo 12 Package Program. Comments are made
as a result of the frequency distributions and concept maps obtained.

Results and Conclusions

The main findings of the study are as follows: More than half of the participants (51%) consider
the event as genocide. As the average age of the interviewees is young, it is also among the findings that
they learned the event especially after 2000. An overwhelming majority (approximately 89%) of the
interviewees think that not enough awareness is raised internationaly concerning the Khojaly Genocide.
There is a strong impression that efforts of Turkey and Azerbaijan are not enough for international
lobbying. In the framework of the study, it is found out that more needs to be done to raise awareness

about the Genocide both in public opinion of Azerbaijan and Turkey as well as international public
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opinion. Particularly, it is emphasized by the participants that foreign media channels should be used
more effectively and more broadcasts should be made in foreign languages. In this study, which was
carried out in order to determine the perception of the Turkish public of the Khojaly Genocide, a
determination has been made that a more effective policy should be followed to introduce the issue to
the international community. Participants has made remarks that Turkey and Azerbaijan should follow
a common policy to raise the awareness about the issue. They have also emphasized the importance of

broadcasts in foreign languages and using social media channels more effectively.

459



Mehmet Akif Ersoy Iktisadi ve Idari Bilimler Fakiiltesi Dergisi - Mehmet Akif Ersoy University Journal of Economics and Administrative Sciences Faculty
Cilt7 Sayi:2 5.457-472 Volume:7 Issue:2 p.457-472

Temmuz 2020 July

1. GIRIS

Kamuoyu kavramini genel anlamda, belirli bir donem itibariyle, belirli sorunlarla ilgili toplum
kesimlerinin sahip olduklar kanaat olarak tanimlamak miimkiindiir. Bu kanaatin ne kadar etkin olarak
duyuruldugu da énemli bir diger konudur (Kapani, 1983: 235). Kamuoyu olusturma siirecinin, karar
vericilerin karar yoOniiniin tespit edilmesinde biiyllk 6nem arz ettigi, gliniimiizde kamuoyunun
kendiliginden olusmadigim da belirtmek gerekmektedir. Kamuoyunun olusturulmasinda birinci 6nem
arz eden nokta, bir konu veya sorun ile ilgili olarak o konu ya da sorun hakkinda toplumun
bilgilendirilmesi ya da haberdar edilmesi hususudur (Atabek, 2002: 235).

Bir olgu ya da olay ile ilgili olarak olay ya da olgudan etkilenen toplum kesimlerinin 6ncelikle
bu olay ya da olgular1 sorun olarak degerlendirmesi ve bu konuda bir ortak goriisiin olusmasi séz
konusudur. Olusan bu goriis neticesinde ilgili toplum kesiminin belirgin bir tutuma sahip olmasi ve bu
tutum dogrultusunda davraniglar gelistirmesi gerekmektedir. Bu olay ya da olgu ile ilgili kamuoyunun
olugmasinda olumlu ya da olumsuz tepkiler gdsterme egilimi olarak tanimlanabilecek tutumlar biiyiik
onem arz etmektedir. Olay ve olgu ile ilgili olarak toplum kesiminin elde ettigi bilgiler; sevgi, ofke,
nefret vb. duygular1 ve davranigsal tepkileri tutumlarinin temel unsurlaridir. Sahip olunan tutumlar
toplum kesimindeki bireyler tarafindan sozlii olarak ifade edilmeye basladiginda o toplum kesiminin
kanaatleri ortaya ¢ikmis olmaktadir (Yiiksel, 2007: 574).

Sadece Azerbaycan tarihinin degil, insanlik tarihinin en kanli hadiseleriniden biri olan Hocali
Soykirimi1 miinferit bir olay degil, aksine Ermenilerin yaklasik olarak 200 yildir devam eden “denizden
denize Biiyiik Ermenistan” hayallerinin en kanli parcasidir (Ozdash, 2015: 13). 25-26 Subat 1992
tarihinde, Ermeni silahli kuvvetleri ve Rus 366. motorize giiciiniin, 10 bin niifuslu Hocal1 kasabasina
gergeklestirdigi saldirida; 83 gocuk, 106 kadin ve 70’den fazla yagh dahil olmak {izere toplam 613 kisi
oldiiriilmiis, 487 kisi ise agir yaralanmustir. Insanlik dis1 iskence yontemleriyle ldiiriilen bu insanlarin
disinda 1275 kisi rehin alinmig, akibeti hala bilinmeyen 150’ye yakin kisi de kaybolmustur. (Bagirov,
2017). Katliam sirasinda 7 ailenin biitiin fertleri 6ldiriilmiis, 27 ailenin ise sadece bir ferdi ayakta
kalabilmis, 230 ailede anne veya baba oldiiriilmiistiir. Katliamdan kagmaya calisan 200 kisi Gargar
cayini gecmis, sogugun etkisi ile ayaklar1 donmustur. Yapilan tiim miidahalelere ragmen bu kisilerin
ayaklar1 kesilmigtir (Asker, 2017). Bunlar resmi rakamlardir. Taniklarin, gazetecilerin ve hatta bazi
Ermenilerin verdikleri bilgilere gore katliam giinii 1300’den fazla insan hayatin1 kaybetmistir (Asker,
2017).

Uluslararas1 hukuk agisindan en biiyiik insanlik sugu olarak kabul edilen “soykirim”1 tanimlayan
1948 tarihli Birlesmis Milletler Soykirimm Onlenmesi ve Cezalandirilmas: Sozlesmesi’nin her
maddesine gore Hocali’da yasananlar bir “soykirim”dir. Ancak Batili iilkeler basta olmak {izere
diinyanin goérmezden geldigi bu olay, Tiirk Diinyasi’nda hatta Tiirkiye’de dahi tam olarak
bilinmemektedir. Bu ¢alisma, Hocali Soykirimu ile ilgili olarak arastirma &rneklemi nispetinde Tiirk

kamuoyunun algisinin ne yonde oldugunun tespit edilebilmesi igin yapilmustir.
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2. HOCALI SOYKIRIMI: TARIHSEL ARKAPLAN VE TEMEL
NEDENLER

Hocali’nin iggali, daha once de ifade edildigi lizere miinferit bir olay degil, Ermenilerin 19.
ylizyilin ortalarindan itibaren Rusya’nin destegiyle Azerbaycan topraklarina yonelik siirdiirdiigii
miitecaviz stratejilerinin bir devamidir. Bu bakimdan, Hocali’y1 anlayabilmek icin dncelikle Hocali’nin
da bir pargasi oldugu Daglik (Yukari) Karabag neresidir? Ruslar a¢isindan énemi nedir? Ne sekilde isgal
edilmistir? ve Azerbaycan’in bdliinmiisliigii sorunu nasil ortaya ¢ikmistir? gibi konularin bilinmesi
gerekmektedir.

Karabag, Azerbaycan’in Kiir ve Aras irmaklari ile giinimiizde Ermenistan topraklarinda
bulunan Goékge (Sevan) Goli arasindaki daglik bolge ile bu bdlgeye bagli ovalardan olusmaktadir.
Daglik Karabag yiizélgiimii 18000 km? olan Karabag’m 4392 km?’lik kismini olusturmaktadir (Aslanl,
2001: 393- 384). Azerbaycan’in boliinmiisligii ve dolayisiyla Karabag sorununun temelini, Rusya ile
fran (Kacar) arasinda 18. yiizyilin baslarindan itibaren yasanmaya baslanan Kafkasya hakimiyet
miicadelesi olusturmaktadir. 1803-1813 arasinda yapilan Rus-Iran savaslari neticesinde Karabag’a bagh
Giilistan koyiinde imzalanan Giilistan Antlagmasi ile Karabag, Gence, Seki, Bakii, Derbend, Kuba ve
Talis hanliklar1 Rusya, Giiney Azerbaycan hanliklari ise iran hakimiyetine birakilmistir (Buniyatov,
1991: 320). Bu anlagma, Tirk Kafkasi’nin biiylik bir kisminin Rusya tarafindan isgalinin resmi
belgesidir ( Mehmetov, 2009: 484). 1826°da baslayan ve Iran’in yenilgisiyle sonuglanan ikinci Rus-
Kacgar savagindan sonra 18 Subat 1828’de imzalanan Tiirkmencay Anlagmasi ile Azerbaycan’in
giiniimiize kadar gelen boliinmisliigii sorunu ortaya ¢ikmig, Giilistan Anlagmasi’na ek olarak Erivan
(irivan) ve Nahgivan Hanliklari da Rusya’ya verilmistir (Mehmetov, 2009: 487). S6z konusu
anlagmalara gére Rusya tarafindan kalan Kuzey Azerbaycan topraklarinin bir kismi1 Ermenilere verilmis,
(Dilican, Gokge Golii, Zengezur-Katar mintikasi) 114 bin km?iilke topragi Sovyet ydnetimince ise 86
bin km?’ye diigtiriilmiistiir. Bunun yani sira Ermenilerin zorlamasi ile Azerbaycan’in dogal sinirlart
iginde yer alan Nah¢ivan’a muhtar cumhuriyet, Daglik Karabag’a ise muhtar vilayet statiisii verilerek
adim adim bu bolgelerin Azerbaycan ile bag1 koparilmaya calisilmistir. SSCB’nin yikilma siirecine
girmesi ile birlikte Ermeniler Daglik Karabag’in muhtar statiisiinden yararlanarak bolgeyi kademeli
olarak ele gegirmistir (Alkan,2006: 138). Ermenilerin, Ruslar1 Kafkasya hakimiyetine gotiirecek ne
denli isabetli bir ara¢ olduklar1 1827°de Revan Ruslar tarafindan ele geg¢irildiginde Rus General

«

Paskevi¢’in Car’a génderdigi raporda net olarak goriilmektedir: “...Bu sirada Irevan vilayetinde 10 bini
Miisliiman-Tiirk, 3 bini Ermeni olmak iizere 13 bin insan yasiyordu. Bunlardan Ermeniler kalenin kuzey
kapisint gizlice agtilar ve 1 Ekim’de Ruslarin sehre girmesine yardim ettiler.” (Attar, 2013: 52)
Rusya’nin Kafkasya’ya yonelmesi ile tiim bolge halklari i¢in uzun yillar stirecek zorlu bir niifus
hareketliligi baglamistir. 1828 yilinda Tiirkmengay Anlagmasi’nin 15. maddesine gore; Kacar yonetimi
altinda yasayan (bilyiik 6lciide giiniimiizdeki Iran topraklar1) 50.000, 1829 Osmanli-Rus Edirne
Anlagmasi uyarinca ise Osmanli topraklarinda yasayan 84.000 Ermeni’nin Karabag basta olmak iizere

Azerbaycan topraklarina gog ettirilmesine karar verilmistir. Gerek zorunlu gerekse goniillii olarak 20.
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yy.’nin baslarina kadar devam bu niifus hareketleri neticesinde yaklasik olarak 1 milyon 300 bin Ermeni
Anadolu’dan ve Iran’dan Kafkasya’ya goc etmistir (Yesilot, 2008: 192). Dolayistyla, giiniimiizde
tarihsel toprak iddialarinda bulunarak Daglik Karabag’in kendilerine ait oldugunu iddia eden
Ermenilerin biiylik bir kisminin bélgeye gelisi 19. yiizyilin ortalarina tekabiil etmektedir. Sonug olarak,
Hocali gibi bir “soykirimin™ da yasandigi Karabag sorunun temeli, Ruslarin tesvikiyle Ermenilerin
Azerbaycan topraklarini isgali ile baglamustir.

Azerbaycan topraklarmi ele gegiren Rusya, uzun yillar siirdiirdiigii Ermeni go¢ ve iskan
politikas ile Tiirk Kafkasyas1 ile Anadolu ve iran’mn kesistigi bolgede tampon bir Ermeni eyaleti
olusturularak, bolge denetimini elinde tutmay1 hedeflenmistir (Mehmetov, 2009: 487). Carlik Rusya’nin
ve SSCB’nin Kaftkasya ve devaminda Tiirkistan’a niifuz etme politikasinin temelini, Anadolu Tiirkleri
ile Tirkistan arasindaki baglantry1 koparma plami olusturmaktadir. Dolayisiyla Karabag’in isgali,
Anadolu ile Tirkistan arasindaki bu organik bagi ortadan kaldirarak, Aleksandr Dugin’in ifadesi ile
Tiirkiye’yi kita i¢i mekanlardan yani Tiirk diinyasindan koparan bir isleve sahip olacaktir (Dugin, 2005:
78). Karabag’in Ermenilerce isgal edilmesi ile Nahgivan ile Azerbaycan arasina Ermeniler sokulmus,
bdylece Azerbaycan’in énemli bir bolgesi ile baglantis1 kesilmis, dolayisiyla Ermenistan Tiirkiye ile
Tiirk Diinyas1 arasina adeta bir hanger gibi saplanmistir (Ozdasli ve Kodaman, 2016: 77). Ermenistan,
sadece Tirkiye ve Azerbaycan’dan degil Giircistan’in Cehavati bolgesinden de asilsiz toprak
taleplerinde bulunarak tiim bolge i¢in bir huzursuzluk kaynagi haline gelmistir. Bir¢cok yazarin {izerinde
hem fikir oldugu iizere, diinyada biiyiik giicler Rusya ve ABD’nin ayni anda destekledigi tek iilke
olmasi, bu nedenle de Daglik Karabag isgalini BM dahil bir ¢ok uluslararas1 orgiitiin aldigi kararlara

ragmen siirdiirmesini kolaylastirmaktadir.

2.1. Ermeniler Hocal’y1 Neden Hedef Ald1?

Hocali’nin Ermenilerce isgal edilmesinin nedenleri arasinda, Daglik Karabag’in tek hava
limanina sahip olmasimnin yani sira bulundugu konum itibariyle 6nemli demiryolu ve karayolu
baglantilarinin iizerinde olmasi ve Daglik Karabag’in merkezi Hankendi’ye (Ermeniler isgalden sonra
buraya Stapanakert adin1 vermislerdir) 11 km mesafede olmasi sayilabilir. Daglik Karabag’in merkezi
olan Handikendi’nin elektrik hatti, Bakii-Handikendi demiryolu hatti ve Bakii-Susa karayolu da
Hocali’dan ge¢mektedir (Asker, 2017). Bununla birlikte Ermeniler, Hocali’da bir soykirim
gerceklestirerek, ileride yapacaklari saldirilarilara yonelik Azerbaycan Tiirkleri iizerinde psikolojik bir
baski olusturmay1 amaglamig ve bolgenin asil sahiplerinin yani Tiirklerin bu korku ile bolgeyi terk
etmelerini saglamaya ¢aligmiglardir. Bu yiizden de Hocali’da hamile kadinlarin karinlariin desilmesi,
cocuklarin derilerinin yiiziilmesi gibi en insanlik dis1 uygulamalara imza atmiglardir. Bu agidan, 1991-
94 yillann arasinda Karabag’da Ermeni silahli kuvvetlerine komuta eden Ermenistan’m eski

Cumhurbagkan Serj Sarkisyan’in “Hocali 'va kadar Azerbaycanlilar bizim sivilleri 6ldiirmeyecegimizi
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diisiindii. Fakat Hocali'da biz bunu yiktik” ifadeleri Ermenilerin bu stratejilerinin anlagilmasi agisindan
onemlidir.

Aslinda, Ermeniler Hocali’ya gerceklestirecekleri saldirinin hazirliklarini uzun siire yapmis,
katliam bir anlamda geliyorum demistir. Oncelikle, Asker’in de ifade ettigi gibi, Azerbaycan yetkilileri
Hocal1i’y1 savunan gorevlilerin tiim ikazlarina ragmen bu denli énemli bir mintikanin savunulmasina
gereken hassasiyeti gOsterememislerdir. Ermeniler, kasabay1 yavas yavas ve aslinda pek de gizli
olmayan bir yontemle kontrol altina almiglardir. Son bir yildir abluka altinda tutuldugu igin tek ulagimin
havadan yapildigi Hocali’ya son helikopter de 13 Subat 1992°de Hocali’ya yemek, ilag ve yakit
getirmigtir. Ermenilerin elektriklerini de kestigi bolgenin diinya ile irtibati kesilmis ve Hocali bir
anlamda Ermenilerce katliama hazirlanmistir. Hocali’nin askeri anlamda savunma durumuna
baktigimizda; sadece 200-250 otamatik silah, 1 adet top, 2 “Alazan” roketatar ve 1 zirhli aragla
donatilmig 160 kisilik bir savunma birligi oldugu goriilmektedir (Asker, 2017). Buna karsin Moskova
tarafindan bizzat silahlandirilan Ermeni giiglerine bolgede konuslu 366. Motorize Rus tugaymin da

katilmasi ile Ermeniler askeri anlamda iistiinliigii ele ge¢irmislerdir.

3. ARASTIRMANIN METODOLOJISI

3.1. Dipnotlar ve Son Notlar

Calismanin bu kisminda yukarida genel hatlartyla anlatilan Hocali Soykirimu ile ilgili olarak
farkli toplum kesimlerin temel tutumlart ve goriislerini analiz eden aragtirmanin amaci, evren ve
orneklemi, yontemi ve bulgular1 sunulmaktadir. Aragtirma 15 Subat 2018 tarihinde baslayip 15 Mart

2018 tarihinde sonlandirilmistir.

3.2. Arastirmanin Amaci

Hocali Soykirimina yoénelik farkli toplum kesimlerinin tutumlarimi ve diisiincelerini ortaya
koymaktir. Bu amag dogrultusunda 6zellikle Azerbaycan Devleti’ne Hocali Soykirima ile ilgili kamuoyu
olusturma siirecine yonelik bilgiler sunulacaktir.

3.3. Arastirmanin Evreni ve Orneklemi

Evren arastirmacinin sosyal medya hesaplarinda arastirmaciyr takip eden takipcilerden
olusmustur. Kolayda Ornekleme ydntemiyle arastirmacinin kendi sosyal medya hesaplarinda yer alan
farkli toplum kesimlerinden takipgilerine Yapilandirilmis Soru Formu gdnderilmistir. Soru Formunu

cevaplamayi kabul eden ve doniis yapan 198 kisi olmustur.

1Sarkisyan’mn uluslararasi hukuku, insani degerleri yok sayan sdylemleri bununla da smirli degildir.
Sarkisyan 17 Mayis 2001°de yaptigi baska bir agiklamada, “Isgal ettigimiz topraklar var. Bunda
utanilacak bir sey yok. Giivenligimiz geregi yaptik. Biz bunu 1992’de de soOyliiyorduk, simdi de
sOyliiyoruz” seklinde ifadeler kullanirken, cumhurbaskanmi sifatiyla 2011°de {iniversite 6grencilerine
yaptig1 bir bagska konusmada “Karabag’i bizim neslimiz aldi, Agri’y1 da size birakiyoruz” sozlerini
kullanabilmistir. Bu durum Ermenistan’in miitecaviz eylem ve sdylemlerinin adeta bir devlet politikasi
haline geldiginin de kanitidir. Bu haliyle Ermenistan, iiyesi oldugu Birlesmis Milletler ve AGIT’in en
temel normlari sayilan “sinirlarin degigmezligi” ve “iilkelerin toprak biitlinliiklerine sayg1” ilkelerini de
acikca ihlal emektedir.
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3.4. Arastirmamin Yo6ntemi

Arastirmada veri toplama yontemi olarak Yapilandirilmis Miilakat kullanilmistir. Bilindigi
iizere miilakat yontemi hem nicel hem de nitel aragtirmalarda kullanilmaktadir. Yapilandirilmis miilakat
yonteminde 6nceden hazirlanmis sorular goriismecilere iletilmekte ve verdikleri cevaplar kayit altina
alinmaktadir (Arslan ve Ozen, 2018: 129). Arastirmanin konusu dogrultusunda &nceden hazirlanmis
olan 7 adet soru goriismeyi kabul eden kisilere yoneltilmistir. Bu gdriismeler neticesinde elde edilen
veriler birincil verilerdir ¢ilinkii dogrudan kisilere Hocali Soykirimu ile ilgili goriigleri sorulmustur.

Yapilandirilmis  goriismeler neticesinde elde edilen metinler iizerinde Igerik Analizi
gerceklestirilmistir. Icerik analizinde bir dizi usul kullamlarak goriismeler neticesinde elde edilen
metinlerden sonuglar ¢ikarilmistir (Weber, 1990: 9). Metinler igerisinde bazi temalara (konulara) yani
birtakim kelimelere veya kelime anlamlarina odaklanarak kodlama yapilip, bu kodlamalar neticesinde;
Temasal Analiz, Semantik Analiz veya Ag Analizi olmak {izere ii¢ ¢esit igerik analizinden biri
kullanilabilir (Leblebici ve Kilig, t.y: 7). Bu aragtirmanin verilerinin analiz etmede kullanilan Temasal
Analiz, el yordamiyla yapilabildigi gibi, metinler Paket Programlara (6rnegin NVivo) yiiklenerek
kelimeleri kesfetmek, frekans dagilimlarimi gormek ve kavram haritalarini ¢gikarmak seklinde de
yapilabilmektedir. Sorularda yer alan ve ima edilen kavramlar ve kategoriler goézlemlenir ve
gozlemlenen iligkiler sayesinde yorumlara gidilebilmektedir (Bazeley ve Jackson, 2013:249). Bu
calismada NVivo 12 Paket Programi yardimiyla Icerik Analizi (Temasal Analiz) yapilmstir. Elde edilen

frekans dagilimlar1 ve kavram haritalari sayesinde yorumlara gidilmistir.

3.5. Arastirmamin Bulgular:

Arastirmaya katilmayr kabul edenlerin 94 (%47,5)’4 kadin, 104 (%55,5)’0 erkektir.
Katilanlardan; 47 (%23,7)’si Universite Ogrencisi, 32 (%16,1) akademisyen, 37 (%18,6)’si devlet
memuru, 28 (%14,10)’1 isci, 54 (%27,20)’i serbest meslek erbabi durumundadir. 78 (%39,30)’i
Ortadgretim mezunu, 65 (%32,80)’si Lisans mezunu ve 55 (%27,7)’1 Lisansiistii egitim diizeyine sahip
oldugunu beyan etmistir.

Arastirmaya katilanlarin yapilandirilmis miilakatta kendilerine iletilen 7 soru ile ilgili olarak
verdikleri cevaplardan olusan metinlere paket program vasitasiyla Temasal Analiz ger¢eklestirilmistir.
Oncelikle olusan metinlerde ayni anlama gelen birbirine benzeyen ve bir grup altinda toplanabilecek
olan kelimeler ayni kelime veya kelime grubu igerisinde toplanmistir. Bu kelime ya da kelime
gruplariin frekans dagilimlart ve kavram haritalar1 her bir soru i¢in asagidaki gibi ortaya ¢ikmigtir:

Soru 1.: Size gore Hocal’da yasanan olaylar nasil tammlanmahdir?

Arastirmaya katilanlarin bu soruya verdikleri cevaplardan olusan metinler de yasanan olay1
tanmimlamayla ilgili kelime ve kelime gruplar1 82 kez tekrarlanmistir. Bu kelime ve kelime gruplarinin
frekans ve yiizdeleri soyledir: Soykirim 42 (%51,21), Katliam 24 (%29,26), Vahset 9 (%10,97), insanlik
Sucu 6 (%7,31), Etnik Temizlik 3 (%3,65). Katilimcilarin 198 kisi olmasina ragmen metinler igerisinde

Hocal1 Soykirimu ile ilgili sadece 82 kez tam bir kavramsallagtirma olmasi ilging bir sonugtur.

464



Hocali Soykirimu Ile Ilgili Tiirk Kamuoyunun Goriisleri Uzerine Bir Arastirma - A Research On The Views Of The Turkish Public About The Hocali
Genocide
Esma OZDASLI

Sekil 1. Hocali’da Yasananlarin Tanimlanmasiyla flgili Kavram Haritasi
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Soru 2.: Hocali Soykirimr’ndan ilk kez ne zaman haberdar oldunuz?

Verilen cevaplar itibariyle belirli bir zaman siireci ifade edebilecek kelime ve kelime gruplari

acisindan toplam 195 frekans olusmustur yani, bu kelime ya da kelime gruplar 195 kez tekrarlanmustir.

Bu kelime ve kelime gruplari ve tekrarlanma sayilar1 ve ylizdeleri soyledir:

2000 yilt sonras1t 77 (% 39,48), 1992-2000 aras1 42 (%22,05), Ortadgretim 24 (%12,30),

Cocukluk ve ailede 23 (%11,79), Universite 14 (7,17), Ilkokul 9 (%4,61) ve yeni duyanlar 5 (%2,56).

Sekil 1.’deki kavram haritasina bakildiginda soykirim yili olan 1992’nin agirlik kazandig1 goriilmekle

birlikte esasen 2000’li yillardan sonra haberdar olanlarin sayisi fazladir. Bunun temel nedenlerinden

birinin katilimcilar igerisinde genclerin sayica fazla olmasi oldugu gibi 2000’li yillardan sonra

Azerbaycan Devleti’nin Hocali Soykirmmi ile ilgili kamuoyu olusturma g¢alismalarina daha fazla

yogunlagmasi olabilir.

Sekil 2. Hocali Soykirimindan Ne Zaman Haberdar Olundugu ile ilgili Kavram Haritas1
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Soru 3.: Hocali soykirimina iliskin farkindaliginiz hangi olaylar ve deneyimler sayesinde
olustu?

Arastirmaya katilanlarin bu soruya verdikleri cevaplardan olusan metinler de Hocali
soykirimryla ilgili farkindalig1 olanlarin bu farkindaliklarinin olusumunda etkili olabilecek unsurlarla
ilgili kelime ve kelime gruplar1 152 kez tekrarlanmistir. Bu kelime ve kelime gruplar1 ve tekrarlanma
sayilar1 ve yiizdeleri sOyledir:

Konferans 23 (%15,13), TV 21 (13,81), Ogretmenler 16 (%10,52), Universite 16 (%10,52),
Sosyal Medya 14 (%9,21), Ulkii Ocaklar1 11 (%7,23), Kitap 10 (%6,57), Bireysel Arastirma 9 (%5,92),
Internet 8 (%5,26), Taniklar1 izleme 8 (%5,26), Arkadastan Duyma 5 (%3,28), Gazete 4 (%2,63) ve
Dergi 3 (%1,97).

Sekil 3. Hocali Soykirimiyla ilgili Farkindaligin Nasil Olustugu ile Ilgili Kavram Haritas
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Soru 4.: Hocali Soykirimi’min uluslararasi alanda yeterince
musunuz?

tamtildigina inamyor

Gorligme formunu dolduran katilimecilarin dérdiincii soru ile ilgili cevaplarindan olusan
metinlerde Hocali Soykirmminin uluslararasi alanda yeterince tanitildigina dair diislincelerini ortaya
koyabilecekleri kelime veya kelime gruplar1 221 kez tekrarlanmustir. Tlgili kelime ve kelime gruplar ve
tekrarlanma sayilar ve yiizdeleri soyledir:

Hayir 163 (%73,7), Inanrmyorum 34 (%15,38), Yeterli Degil 7 (%3,16), Maalesef 6 (%2,26),
Yeterli (%2,26), Diistinmiiyorum 5 (%2,26). Metinlerde tekrar okundugunda katilimcilarin neredeyse
tamaminin etkili bir uluslararasi tanitimin yapilamadigi konusunda hem fikir oldugu goriilmektedir.
Diger taraftan yeterince tanitilmaktadir diyen katilimeilar da tanitimin etkili olmamasini ya diinyanin

diger millet ve devletlerinin 6nemsememesine ya da Ermeni Diasporasimnin etkinligine bagladig
goriilmektedir.
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Sekil 4. Hocal1 Soykirimi’nin Uluslararas1 Alanda Yeterince Tanitilma Durumuna inanma Kavram
Haritast
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Soru 5.: Sizce Tiirkiye ve Azerbaycan Hocali Soykirimi’mi tamitmak i¢in yeterince lobi
faaliyeti yapiyorlar m?

Hocal1 Soykirnimu ile ilgili Tiirkiye ve Azerbaycan’in Lobi faaliyetlerinin yeterli olup olmadigi
ile ilgili kelime veya kelime gruplar1 221 kez tekrarlanmistir. Ilgili kelime ve kelime gruplari ve
tekrarlanma sayilar ve yiizdeleri soyledir:

Hayir 110 (%67,48), Kismen 35 (%17,24), Evet 13 (%6,40), Yeterli 13 (%6,40) ve Bilgim Yok
4 (%1,97). Katilimcilarin ¢ogunlugu lobi faaliyetlerinin yeterli oldugunu diistinmiiyor. Yeterli oldugunu
diisiinen katilimcilarda genellikle diger iilkelerin gérmezden geldigini veya Ermeni Diasporasinin giiclii
ve daha etkili oldugunu dolayisiyla Tiirkiye ve Azerbaycan’in lobi faaliyetlerinin etkisizlestigini
diisiiniiyorlar.

Sekil 5. Azerbaycan ve Tiirkiye nin Hocal1 Soykirimu ile Tlgili Lobi Faaliyetleri Yapma Durumuyla

flgili Kavram Haritas1
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Soru 6.: Hocali Soykirimi’ndan haberdar olduktan sonra bu olayr uluslararasi alanda

duyurmak icin bireysel veya grup olarak herhangi bir ¢caliyma yaptimz mi?
Hocal1 Soykirimu ile ilgili katilimcilarin bireysel veya grup olarak yapmis olduklari faaliyetler

ile ilgili kelime veya kelime gruplari 221 kez tekrarlanmustir. lgili kelime ve kelime gruplari ve

tekrarlanma sayilar1 ve yiizdeleri sdyledir:
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Hayir 97 (%48,01), Evet 43 (%21,28), Sosyal Medya 33 (%16,33), Bireysel 8 (%3,96),
Universite 8 (%3,96), Konferans 7 (%3,46) ve Uluslararas1 6 (%2,97). Ortaya ¢ikan frekans ve yiizde

dagilimlar1 katilimcilarin yariya yakininin Hocali Soykirimi ile ilgili bir faaliyette bulunmadigim
gostermektedir. Gergeklestirilen faaliyetlerle ilgili olarak da en ¢ok yapilanin sosyal medya paylasimlari
oldugu dikkati cekmektedir. Bu faaliyetlerde ise uluslararas1 diizey sayisi ¢ok az gériinmektedir.

Sekil 6. Hocali Soykirimi i¢in Bireysel ve Grup Olarak Yapilan Faaliyetlerle lgili Kavram Haritasi
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Soru 7.: Hocah Soykirinmina farkindahgi arttirmak icin toplumsal ve kurumsal diizeyde
ne yapimahdir?

Hocal1 Soykirimu ile ilgili olarak esasen millet ve devlet olarak neler yapilmasinin farkindaligi
artirabilecegi ile ilgili sorulan bu soruya verilen cevaplarla olusan metinler {izerinde gerceklestirilen
analiz neticesinde ilgili kelime veya kelime gruplar1 199 kez tekarlanmustir. ilgili kelime ve kelime
gruplar1 ve tekrarlanma sayilari ve yiizdeleri soyledir:

Uluslararasi Faaliyetler 38 (%19,08), Sosyal Medya 26 (%13,06), Konferanslar 26 (%13,06),
Medya 19 (%9,54), Universiteler 14 (%7,03), Lobicilik 12 (%6,03), Belgesel 11 (%5,52), Anma
Programlar1 9 (%4,52), Giindem 9 (%4,52), Okullar 8 (%4,02), Bilimsel Calisma 6 (%3,01), Kamuoyu
6 (%3,01), Filmler 5 (%2,51), Kitap 5 (%2,51) ve Seminerler 5 (%2,51). Goriildiigii {izere kamuoyu
olugturmanin yollar1 sdylenmekle birlikte bu faaliyetlerin uluslararasi diizeyde gergeklestirilmesi

gerekliligi daha fazla vurgulanmis durumdadir.
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Sekil 7. Hocali Soykirimu le Ilgili Farkindaligin Nasil Artirilabilecegi Diisiinceleri ile flgili Kavram
Haritasi
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4. SONUC VE DEGERLENDIRMELER

Icerik Analizi sonucunda, 6rneklem dahilinde kamuoyunda Hocali Soykirimu ile ilgili olarak
bazi algilar ve tutumlar tespit edilmistir. Bu cercevede Oncelikle katilimcilarin 6nemli bir kisminin
Hocali Soykirimi konusunda olduk¢a hassas olduklar1 sdylenebilir. Bununla birlikte, genel bilgiler
disinda Hocali’da yasananlarin temel nedenleri hakkinda bilgi diizeyinin olduk¢a sinirli oldugunu
soylemek de miimkiindiir. Hocali faciasinin uluslararasi topluma duyurulmasi noktasinda toplumsal
bilincin oldukga diisiik seviyelerde oldugu, konunun genel olarak olaya vakif mecralarda dile getirildigi,
uluslararas1 kamuoyuna bu soykirimin duyurulmasi noktasinda ¢ok fazla girisimde bulunulmadigi da
calisma kapsaminda tespit edilmistir. Ancak sayica oldukc¢a az olmakla birlikte, bazi katilimcilarin
sosyal medya araciligiyla konuyu uluslararasi alanda tanitmak igin ugrastiklarini soylemek de
miimkiindiir. Katiimcilarin yarisindan fazlasinin (%51) Hocali’da yasananlart soykirim olarak
degerlendirmesi, 6rneklem bazinda da olsa olaya yonelik bir “soykirim” algisinin toplumda yerlesmeye
basladigini géstermektedir.

Sosyal medya kanallarinin gelismesi ve kullanici sayilarinin artmasinin ile Hocali soykirimi
daha fazla kisi tarafindan bilinir hale gelmistir. Olayin duyulmasinda 6zellikle yapilan etkinliklerin ve
medyanin oldukga etkili oldugu da ortaya ¢ikan sonuglar arasindadir. Hocali ile ilgili farkindaligin
ozellikle lise ve tniversite yillarinda arttigi, bu noktada egitim siirecinde diizenlenen toplantilarin
oldukga etkili oldugu, dgrenci kuliiplerinin ve bazi sivil toplum kuruluslarinin (Ulkii Ocaklar1 vb.) da
Hocali’da yasananlarin kamuoyu tarafindan duyulmasinda 6nemli bir islev gordiigii saptanmistir. Konu
hakkinda ozellikle egitim kurumlarinda 6grencilerin bilinglendirilmesi gerektigi, hatta yas araligina
uygun olarak ¢ok daha erken donemlerde; okuma pargalari, okul panolari, sarkilar gibi araglarla
cocuklara olaym anlatilmas1 gerektigi yoniinde de goriisler mevcuttur. Miilakat yapilan katilimeilar

arasinda sinema, dizi, belgesel ve tiyatro gibi etkinlikler araciligiyla konunun dile getirilmesi gerektigini
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vurgulayanlarin orani1 da hayli yiiksektir. Bununla birlikte, farkli dillerde yayinlar yapilarak diinya
kamuoyunun Hocali’da yasananlar hakkinda bilgilendirilmesinin gerektigi de birgok katilimci
tarafindan dile getirilmistir.

Herhangi bir konuda “kamuoyu” olusturulmasinda siireklilik, istikrar ve tekrarin ne denli 6nemli
oldugundan hareketle, konu ile ilgili faaliyetlerin tiim yil1 kapsamas1 gerektigi, uluslararasi toplumun
dikkatini ¢ekmenin ancak bu sekilde miimkiin olabilecegi, sadece Subat ay1 yaklasirken konunun
giindeme gelmesinin yeterli olmadigi da 6nemli sayida katilimer tarafindan belirtilmistir. Konunun
uluslararast hukuk cercevesinde ele alinmasi gerektigi, bu gercevede Ozellikle olayin faillerinin
gilinimiize kadar herhangi bir miieyyide ile karsilagmamasinin Tiirkiye ve Azerbaycan tarafindan daha
yiiksek sesle dile getirilmesi gerektigi de katilimcilarin vurguladigi konular arasindadir. Kanimizda bu
vurgu, Hocali’da yasananlarin sadece Tiirk diinyasini degil tiim insanligi ilgilendirdigi, bdylesi bir sivil
katliamin g6z ardi edilmesinin diinyanin farkli bolgelerinde bu tiir gayriinsani girisimlerde bulunmak
isteyenleri tesvik edecegi gergegi de dikkate alinarak yapilirsa, diinya kamuoyunun dikkatini ¢ekmek
kolaylasabilir. Ciinkii uluslararasi hukuk agisindan en biiyiik insanlik sugu olarak kabul edilen soykirimi
gergeklestirenlerin cezasiz kalmasi etnik, dini ve kiiltiirel birgok ¢atismanin yasandigi giiniimiizde bu
tiir yeni facialarin yasanma olasiligin artirabilir.

Bununla birlikte olayimn faillerinin cezalandirmak bir yana, neredeyse odiillendirilmeleri de
Hocal1 Soykirimi1’n1 daha da hassas bir noktaya getirmektedir. Insan Haklar1 Izleme Orgiitii’niin, Daglik
Karabag Savagi’ndan bu yana gergeklestirilen en kapsamli “sivil” katliam olarak nitelendirdigi bu
facianin yasandig1 donemde Daglik Karabag’da Ermeni giiglerine komutanlik eden Serj Sarkisyan 2008-
2019 yillar1 arasinda Ermenistan Cumhurbagkanlig1 yapmis ve tiim diinyada “kirmiz1 biiltenle” aranmasi
gerekirken tabiri caizse “kirmizi halilarla” karsilanmistir. Bu durumun 6zellikle diinyada ¢atismalarin
yogun olarak yasandig1 bolgelerdeki taraflara verdigi mesaj oldukea tehlikelidir: Herhangi bir tilkenin
topragimi isgal edebilirsiniz, BM Giivenlik Konseyi’nin aldigi kararlara ragmen bu miitecaviz
tutumunuzu devam ettirebilirsiniz, hatta iggal ettiginiz yerlerdeki insanlann “soykirima” tabi
tutabilirsiniz, bu soykirimin bag failleri iist diizey devlet gorevlisi olabilir ve tiim diinya liderleri ile
higbir sikint1 yagamadan iligki kurabilir. Bu bakimdan Hocali Soykirimi ve benzeri hadiseler, sadece
olayim yasandigi bolge barigini degil, tiim diinya barisini da etkiledigi i¢in uluslararasi toplumun bu tiir
hadiselere daha duyarli olmas1 beklenmektedir.

Katilmeilarin - 6nemli bir kismi Hocali Soykirimi’nin uluslararast alanda yeterince
tanitilamadig1 ve Tiirkiye ve Azerbaycan’in bu konuda gerektigi kadar lobi faaliyeti yapamadigi algisina
sahiplerdir. Olaya ait farkindaligin artirilmasi igin etkinliklerin, konferanslarin, anma programlarinin
daha fazla yapilmasi ve sosyal medyanin 6zellikle uluslararasi diizeyde daha etkin kullanilmasi yoniinde
bir kaninin ortaya ¢iktig1 da tespit edilmistir. Dolayisiyla Azerbaycan ve Tiirkiye’nin Hocali Soykirimi
ile ilgili lobi faaliyetinin yeterli olmadigini diisiinenler sayica agirliklidir. Ortak lobi calismalarini yeterli
goren katilimcilarm cevaplari neticesinde olusan metinler ayrintili olarak okundugunda ise, Bati

diinyasinin olay1 gérmezden gelmesi ve Ermenistan diasporasinin ekonomik ve siyasi giicii nedeniyle
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yapilan c¢aligmalarin golgede kaldigi yoniinde de bir algmin olustugu goriilmiistiir. Hatta bazi
katilimcilar, lobicilik faaliyetleri i¢in bosuna zaman harcanmamasi gerektigini, bu olayin -etnik ve dini
nedenlerden dolayi- Bati’min dikkatini ¢gekmedigini, bu durumun da bu soykirimin uluslararas: diizeyde
tanitilmasini oldukca zorlastirdigina inanmaktadirlar. Hocali Soykirimi’nin tanitilmasinda yalnizda
devletlerarasi resmi diizeyde yapilan girisimlerin yeterli olmadigi, hatta bundan daha da 6nemli olanin
uluslararast diizeyde kamu diplomasisinin daha etkin kullanilmasi oldugu yoniinde de bir saptama
yapilmstir.

Katilmeilarin biiyiik bir ¢ogunlugunun Hocali soykirimint 6zellikle 2000°1i yillardan sonra
ogrendikleri goriilmiistiir. Bu durum katilimeilar igerisinde genglerin sayica fazla olmasi ile ilgili oldugu
kadar, son yillarda sosyal medya aglarinin gelismesiyle de alakalidir. Azerbaycan Devleti’nin 2000’li
yillardan sonra Hocali1 Soykirimu ile ilgili uluslararasi diizeyde kamuoyu olusturma c¢alismalarina daha
fazla yogunlagsmasinin, bu olayin daha fazla duyulmasina katki sagladigi yorumu da yapilabilir. Son
yillarda sahip oldugu enerji giiciinii dis politikada daha etkin bir baski araci olarak kullanan Azerbaycan,
ozellikle Daglik Karabag sorununun ¢oziimiinde uluslararast destek alabilmek igin “enerji
diplomasi”’sini ciddi anlamda kullanmaktadir. Haydar Aliyev’in; “Petrol yalmizca bir meta degil,
Azerbaycan icin ozgiirliiktiir” sozleri ile 6zetlenebilecek bu politika, Hocali Soykirimi’nin uluslararasi
alanda daha fazla duyurulmasma biiyiik katki saglamaktadir. Ilham Aliyev’in hemen hemen katildig

her toplantida konuyu giindeme getirmesi de bu politikanin bir yansimasidir.
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Oz

Lojistik, iriiniin yalnizca taginmasi degil, Uriiniin iiretiminden baglayarak
tiiketiciye hatasiz bir sekilde ulagtirilmasim saglayan tim faaliyetleri
kapsamaktadir. Lojistik, stire¢ temelli olup tasima faaliyeti, bu siirecin
temelini olusturmaktadir. Bu ¢alismada, iilkelerin ekonomik geligmisliginde
onemli rol oynayan tagimacilik faaliyeti gostergeleri temel alinarak “Iktisadi
Isbirligi ve Gelisme Teskilat1” olan OECD iilkeleri ve secilmis {iye olmayan
iilkelerin yer aldigi OECD istatistiklerinden yararlanilarak 47 iilke hiyerargik
ve bulanik kiimeleme yardimiyla siniflandirilmaktir. Caligmada tagimacilik
gostergeleri agisindan OECD istatistiklerinde yer alan iilkelerin benzestigi ve
farklilagsma gosterdigi kiimeler bulunmus ve Tiirkiye’nin ait oldugu kiime
ortaya konulmustur.

Anahtar Kelimeler: Lojistik, Tasimacilik, Kiimeleme Analizi, OECD
Istatistikleri

Abstract

Logistics involves not only transportation of products, but also all the
procedures that make it possible to deliver products to customers without any
problems starting from production phase. Transport is the basic component of
logistics, which is a process-based activity. This study aims to classify 47
countries according to the statistics about OECD (Organization for Economic
Cooperation and Development) countries and selected non-member countries
through hierarchical clustering and fuzzy clustering in terms of transportation
activity indicators, which play an important role in countries’ economic
development. The study found that there are clusters in which the countries
available in OECD statistics are similar or different in terms of transport
indicators. The cluster which Turkey belongs to was also presented within the
scope of the study.

Keywords: Logistics, Transportation, Cluster Analysis, OECD Statistics
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GENISLETILMIS OZET

Calismanin Amaci

Bu calismada, “iktisadi Isbirligi ve Gelisme Teskilati (OECD)” iilkeleri ve segilmis iiye
olmayan iilkelerin, lojistik boyutlu tasimacilik gostergeleri agisindan benzerlik gosteren ve farklilagan
tilkeler olarak kiimeleme analizi yontemlerini kullanarak siniflandirip, Tiirkiye’nin bu siiflandirma
icerisindeki yerini belirlemeyi amaglanmaistir.

Arastirma Sorulari

OECD iilkeleri ve segilmis iiye olmayan iilkeler lojistik boyutuyla gerceklestirdikleri tasimacilik
faaliyetlerine gore nasil kiimelenirler? Hangi kiimeleme yontemleri uygulanir? Uygulanan yontemler
arasinda, en uygun kiimelemeyi hangi yontem vermistir? Olusan kiimelerdeki iilkeler hangileridir?
Tiirkiye hangi kiimede yer almaktadir?

Literatiir Arastirmasi

Caligmada, tasimacilik konusuna iliskin literatiir incelendiginde akademik degeri yiiksek veri
tabanlarinda taranan 120 dergi incelenmistir. Tiirkiye’de tasimacilik konusunda 1986-2019 arasi
toplamda yapilmis olan 126 tez taranmistir. Arastirmanin yontemi ile ilgili bircok kaynak olmasina
karsin, Tiirkiye’de bu konuda yapilmis ¢alisma bulunmamaktadir. Ancak yurtdigi uygulamalarina iliskin
literatiirde konunun farkli boyutlar1 ele alinmig ve benzer uygulamalar calismanin igerisinde
Ozetlenmistir.

Yontem

OECD iilkeleri ve segilmis iiye olmayan llkelere iligkin siniflandirma i¢in kiimeleme analizi
yontemleri kullamilmistir. Analizde, yatay kesit verilerden yararlanilmis ve kiimeleme analizinde,
hiyerarsik kiimeleme ward yontemi ve hiyerarsik olmayan kiimelemede bulanik c-ortalamalar
yontemleri uygulanmustir.

Sonu¢ ve Degerlendirme

Arastirma sonucunda, OECD iilkeleri ve secilmis iiye olmayan iilkelerin tasimacilik gostergeleri
dogrultusunda hiyerarsik kiimeleme ward yontemi ve bulanik kiimeleme c-ortalamalar yontemi
sonucunda elde edilen bulgular birbirinden farklilik géstermektedir. Bulanik c-ortalamalar yonteminin,
hiyerarsik ortalama ward yontemine gore daha kararli sonuglar {irettigi gézlenmistir. Tiirkiye’nin
icerisinde yer aldigi kiimeler her iki yontemde de benzerlik gostermekte olup ait oldugu kiime yapilart
g0z oniline alinarak lojistik stratejileri belirlenebilir. Arastirmada 7 gostergeye bagl analiz yapilmustir,
farkli temel ve alt gostergeler kullanilarak diger kiimeleme algoritmalari ile analiz genisletilebilir.
Beklenmeyen durumlara yonelik olarak iilkelerin kiimelenmesi incelenebilir. Elde edilen bulgular olas1

kriz durumlarina iligkin strateji belirlenmesine yardime1 olacaktir.
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1. INTRODUCTION

Due to increasing competition in global markets, countries have to minimize production costs
to increase their competitive power. Even if they are in the form of raw materials, semi-finished products
or finished products, or domestic or imported products, all modes of freight are a component of logistics
process until they reach customers through a supply chain. Therefore, high cost of logistics activities is
a variable that causes deceleration in economic growth of countries.

Logistics costs include expenses tracked by accountants through fiscal records and coordination
of related costs. Types of logistics costs are determined according to functionality during value creation
(Siepermann, 2003) and classified as follows: transportation costs, storage costs, inventory costs, order
processing costs, costs due to technology use, customer service costs and handling costs; transportation
costs being the highest.

Reducing transportation costs increases competitive power of a country and allows it to provide
more quality logistics services (Korinek and Sourdin, 2011: 5). A steady competitive power is an
advantage to transport a product from one place to another with the lowest cost. Considered as a simple
mathematical problem, logistics is the iceberg of logistics activities. Thus, logistics costs change
according to various variables such as weight and size of product, whether it is a dangerous product or
not, transportation destination and type of transportation. In addition, competitive power of a country in
global market depends on the following variables: geographical features, transportation policies,
transportation infrastructure and types of transportation.

Following the introduction section, the first section of the paper discusses the importance of
transportation in logistics and logistics activities. In the second section, OECD countries and selected
non-member countries are examined in terms of their transportation activities. The third section explains
Hierarchical and Fuzzy Clustering methods and the fourth one is about OECD countries and selected
non-member countries. In this section, logistics-based transportation activities in Turkey, which is the
founding member of OECD, was also examined in detail and compared to other countries. The last

section presents conclusions and suggestions derived from the study.

2. LITERATURE REVIEW

Transportation has been examined with an academic perspective in many fields of science due
to its significant role in economy. The literature review revealed that there are 120 journals focusing on
transportation (https://mjl.clarivate.com), and approximately 130.000 articles were published in 2019
(www.sciencedirect.com). In Turkish context, 126 dissertations on transportation were written between
1986 and 2019. As for the distribution of these dissertations according to fields of science, it was found
that transportation was mainly examined under the key word “transportation” in the field of business
administration, under the key word “optimization” in industrial engineering field and in terms of

“infrastructure” in the field of civil engineering field. In social sciences, sea, air and land transportation
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were examined with reference to logistics. In addition, there are dissertations focusing on transportation
in law, economy and other fields of engineering (https://tez.yok.gov.tr/UlusalTezMerkezi/giris.jsp).
Academic studies in other countries have similar distribution patterns according to fields of science;
especially the USA has a rich literature on transportation.

The study uses cluster analysis as methodology. Although there are many dissertations and
articles related to this type of analysis, the literature did not reveal any studies using cluster analysis in
logistics and transportation.

Ren, Yong-Chan et.al used fuzzy cluster analysis for logistic center settlement plan (Ren, et.al
2010: 504). Similarly, Fu and Yin, in their dissertation, tried to develop an evaluation model based on
fuzzy cluster algorithm of logistics companies. Seven companies were classified through fuzzy cluster
analysis according to 8 variables (Fu and Yin, 2012: 1583).

Meng, in his performance evaluation for supply chain, tried to optimize e-trade supply chain
based on fuzzy cluster analysis. The study introduced a sample analysis, and various supply chain
options were classified through fuzzy clustering. The aim of the study was to develop an evaluation
method combining qualitative and quantitative analysis (Meng, 2007).

Hirschinger et.al wrote an article focusing on fuzzy clustering scenarios. They suggested that
decision makers in transportation and logistics industry are likely to use fuzzy clustering analysis in
order to group scenarios related to the development of transportation and logistics in developing
countries until 2030 (Hirschinger et.al, 2015).

Lima et.al (2014), in their research article titled ‘“Humanitarian Logistics: A Clustering
Methodology for Assisting Humanitarian Operations”, suggest a method to define and classify regions
according to the type and frequency of disasters. The results show that classification through cluster
analysis considerably contributes to decision-making process during Humanitarian Logistics
intervention phase (Lima et.al, 2014).

Trappey et.al (2010) applied a clustering approach to supply chain partners in automobile
industry, prioritizing the services offered by third-party logistics service 3PL) providers. By applying a
two-stage clustering approach combined with Ward's minimum-variance method and the K-means
algorithm, the logistics companies prioritize their services to satisfy groups of customers with specific
preferences more effectively (Trappey et.al, 2010:731).

Wang and Wei carried out a cluster analysis for dangerous goods transportation in logistics by
using k-mean algorithm. Accessing the data from Chinese logistics information platform, the authors
did a cluster analysis involving 9 types of dangerous goods and 571 Logistics company. In corrected
algorithm, distance similarity between clusters was used to calculate cluster coefficient (k). The analysis
revealed some key points in dangerous goods transportation, and it was recommended that these points
should be focused on so that potential disasters can be avoided (Wang, 2016).

This study aims to classify 47 countries involving OECD (Organization for Economic

Cooperation and Development) countries according to 7 variables through hierarchical ward method
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and fuzzy cluster c-means) algorithm in terms of their transportation activity indicators. The clusters
formed after the analysis and the cluster that includes Turkey were interpreted accordingly.
The next section will examine OECD statistics and transportation parameters of the

organization.

3. CONCEPTUAL FRAMEWORK

3.1. Logistics and Transportation

The most basic function of logistics in business world is to make profit just like in other related
activities. For instance, humanitarian aid logistics aims to ensure sustainability of life with the lowest
cost; urban logistics deals with delivering tons of freight to users and costumers despite the presence of
serious problems such as undesired environmental conditions and heavy traffic; the function of military
logistics is to provide necessary ammunitions on time during a war when needed; and finally, health
logistics serves human beings by providing services regarding the transportation of medical equipment,
medicine and blood as well as organs to be transplanted for people and health institutions (Keskin, 2015).
Nature itself has such a perfect logistics organization that it even inspires human beings for possible
solutions to problems encountered in logistics activities (Cekerol, 2019).

The definition of logistics should take into consideration the dynamics of the field where it will
be applied. In this respect, a comprehensive general definition of logistic in business world has been
made by Council of Supply Chain Management Professionals-CSCMP, which is a leading non-
governmental organization in the world. According to the council, logistics refers to the process of
planning, implementing, and controlling procedures for the efficient and effective transportation and
storage of goods which includes various services and related information used in different phases
starting from production until consumption phase for the purpose of meeting customer demands and
needs. This definition includes inbound, outbound, internal, and external movements.

Transportation is the main component of logistics, and it has recently played more extensive
roles due the increasing importance given to customer satisfaction and integration of computer systems
into the field. Logistics is not a unit or an activity; it is a comprehensive process involving many
activities starting from order of product until its final delivery to customers such as transport, storage,
forecasting, customer services, packaging etc. However, certain variables including market conditions,
competition, sector, geography and culture also play significant roles in logistics activities and affect
the coordination and management of these activities.

The basic aim of logistics is to achieve targeted customer satisfaction with minimum cost
(Bowersox and Cooper, 2002). In this respect, focusing on activities with high cost enables companies
to minimize their expenses. Therefore, the main activity to focus on in logistics activities should be

transportation.
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Transportation simply refers to the activity of dispatching people, goods etc. with a vehicle from
one place to another. As for business world, transportation is inevitably necessary when potential
markets and customers are geographically far away from each other.

In a broader sense, transportation is a comprehensive and complex process involving various
services ranging from preparation of necessary documents for transportation (freight, driver, customs
etc.) to the delivery of products to certain regions and centers to meet customers’ needs and demands
(Taskin&Durmaz, 2012: 41-42). In addition, transportation is a combination of activities that require
collaboration of different disciplines such as engineering, management and law (Figure 1).

Figure 1. Integrated Structure of Transport
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Transportation sector is one of the main components of economy. The roles it plays in the
production of goods and services determine its current position. It also helps economic systems to
improve and function effectively and provides added value to economy, which makes it a basic

component of economic activities (Canci and Giingoren, 2013: 199).

3.2. OECD Statistics and Transportation Variables

Established in September 30th, 1961, OECD is an organization in which 36 member countries
collaboratively try to solve their economic, social and administrative problems due to globalization and
benefit from the positive consequences of this problem solution process. Turkey is the founding member
of the organization and other member countries are as follows: the USA, Austria, Australia, Canada,
France, Holland, Luxemburg, Germany, Greece, Italia, England, Belgium, Denmark, Ireland, Finland,
Swiss, Sweden, Spain, Iceland, Norway, Portugal, Czechia, Estonia, Japan, Korea, Latvia, Lithuania,
Israel, Hungary, Mexico, Poland, Slovakia, Slovenia, Chili, and New Zealand (MFA, 2020).

The website that publishes data about OECD countries and selected non-member countries
(https://stats.oecd.org/ ) provides rich data for the purposes of the study. The non-member countries
selected for this study are as follows: Albania, Armenia, Bulgaria, China, Croatia, Georgia, India, Malta,
Moldova, Montenegro, Romania, and Serbia.

The first article of the organization’s bylaws stipulates that the aim of the organization is to
develop politics that;

will maintain economic stability, increase life standards and ensure economic growth
and high levels of employment in member countries

will contribute to the development of world economy, healthy economic development
in member or non-member countries and the growth of multi-party world trade in conformity
with international liabilities. (MFA, 2020)

OECD s recognized as a reference organization in terms of economic analyses and statistical
data by the leading institutions such as IMF and World Bank, which take these references as bases for
their own activities. The variables related to logistics-based transportation indices were determined by
collecting up-to-date data from the website that publish statistical figures (https://stats.oecd.org/) (Figure
2);
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Figure 2. OECD Transportation Variables
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However, it is not possible to use all the variables displayed in Figure 2 above. The common
indicators of OECD member countries were taken as the basis for clustering. For instance, although it
is important for logistics activities, coastal transportation was not used since not all the countries have
coastal regions; however, container transportation was taken as a variable since it is a common indicator
for each country. The study-specific variables were determined as follows after they were analyzed
within the algorithms used (Table 1).

Table 1. The Selected Variables

Variables

X1: Investment Spending

X2: Maintenance Spending

X3: Containers Spending

X4: Inland Freight Transport

X5: Share of Value Added by the Transport Sector

X6: Total Inland Freight Transport in Tonne - km per One Thousand Units of Current USD GDP
X7: Road Freight Transport in Tonne - km per One Thousand Units of Current USD GDP

The International Transport Forum collects, on a quarterly basis, monthly data from all its
Member countries. When monthly information is not available, then quarterly data are provided. The
survey contains a dozen variables selected for their quarterly availability among reporting countries.
Data are collected from Transport Ministries, statistical offices and other institution designated as
official data source. The variables of this study include the followings (https://stats.oecd.org/):

X;: Investment Spending includes the following variables: Transport gross investment
spending, total inland transport infrastructure investment, rail infrastructure investment, road
infrastructure investment, road infrastructure investment: of which motorway, inland waterway
infrastructure investment, maritime port infrastructure investment, airport infrastructure investment,
transport maintenance expenditures, capital value at the end of the year, total road spending.

X,: Maintenance Spending includes the following variables: Transport gross investment
spending, total inland transport infrastructure investment, rail infrastructure investment, road
infrastructure investment, road infrastructure investment: of which motorway, inland waterway
infrastructure investment, maritime port infrastructure investment, airport infrastructure investment,
transport maintenance expenditures, capital value at the end of the year, total road spending.

X3: Containers Spending includes the following variables: Information rail containers transport
(TEU: Twenty-foot Equivalent Unit), information rail containers transport (weight), information
maritime containers transport (TEU), information maritime containers transport (weight).

X4 Inland Freight Transport includes the following variables: Information Total inland freight
transport, Information Rail freight transport, Information Road freight transport, Information Road
freight transport for hire and reward, Information Road freight transport on own account, Information
Inland waterways freight transport, Information Pipelines transport.

X5: Share of Value Added by the Transport Sector

X: Total Inland Freight Transport in Tonne - km per One Thousand Units of Current USD GDP
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X-: Road Freight Transport in Tonne - km per One Thousand Units of Current USD GDP

4. METHODOLOGY

4.1. Cluster Analysis

This study uses hierarchical clustering Ward method and fuzzy c-means algorithm in order to
compare OECD countries and selected hon-member countries in terms of transportation indicators and
to determine Turkey’s position in this comparison. Cluster analysis has a wide range of usage in various
disciplines such as economy, sociology, medicine, engineering, archeology and agriculture (Alpar,
2011, p, 30).

Cluster analysis is a multi-variable analysis technique aiming to classify data according to
certain criteria. Also known as numerical classification or classification analysis, cluster analysis uses
distance matrix to determine intra-cluster homogeneity and inter-cluster heterogeneity (Hair, 1998: 473).
In other words, cluster analysis starts with data sets containing information about a sampling that
composes of units and rearranges these units as homogenous groups (Aldenderfer&Blashfield,1984).

The functions of cluster analysis (Ozdamar, 2004; 279-280) are

[T 3]

to group “n” number of cases, objects, phenomena based on the criteria determined
according to p variable into intra-homogenous and inter-heterogeneous subgroups.

(132

to group “p” number variables according to values identified in “n” number of cases
into sub-clusters that are assumed to account for common features and to determine common
factor structures.

to split both cases and variables into sub-clusters having common characteristics.

to make biological and typological classification of cases according to values
determined in terms of “p” variable

In a broad sense, cluster analysis involves four steps:

Determining data matrix,
Selecting Clustering Algorithm,
Validity of Results,

Interpreting Results

In cluster analysis, there are two types of clustering process: hierarchical clustering and
nonhierarchical clustering (Malhotra, 2007). In hierarchical cluster analysis, clustering is carried out
according to similarity criteria for cases and variables without determining a specific number of clusters
in advance (Koyuncugil, 2006, s. 57). In contrast, non-hierarchical clustering methods are preferred
when number of clusters is known beforehand; the number of clusters is also determined in advance in
this method (Alpar, 2011, p. 314, 333).

4.1.1. Hierarchical Clustering

Hierarchical clustering aims to combine objects by considering their similarities according to
cluster distance measurement (Ozdamar,2004). Basically, it has two approaches: agglomerative and
divisive (Rafsanjani et.al, 2012). The methods used while calculating distance between two clusters are
as follows: single linkage, complete linkage, average linkage, centroid linkage, Ward method, neighbor

joining and adjusted complete linkage.
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The current study uses Ward method, which employs an agglomerative approach. This method
aims to minimize centroid-cluster variance by taking average distance as reference. In other words, it is
based on calculating the sum of squared errors by using centroid cluster squares deviations
(Murtagh&Contreras, 2017).

The method starts with “n” number of clusters each of which has a single case. Since each
observation becomes a cluster in the first step, sum of squared errors is zero (Everitt, 1974). In each
following phase, two subclusters are combined to form the next level. In this case, it is assumed that
k(k-1) is a subcluster. The sum of Euclid distances of “ni” point in k cluster to means vector of k cluster

is the sum of squared errors (Wi) and it is calculated as follows:

p Dk p ng
= Z Z(Xllk Xlk) z Z(Xuk) — Nk Z(Xlk)
i=1 j= i=1 j=
Here, Wy value is calculated for k = 1,2,3..........,n clusters and the sum of centroid cluster

squared errors is calculated as:

n
W = sz
i=1

Later, p and g clusters, which cause the lowest increase in W, are combined to obtain t cluster.
This increase in W is calculated by using the following equation:
DW,q = W, — W, — W,

By doing so, “n” number of cases is split into (n-1) cluster and W increase values are calculated
until the number of clusters reach k=1 so that cases are hierarchically joined together. When Ward
Method is used in analysis, cases are displayed in a diagram called “dendrogram”, where these cases are

combined successfully at different levels (Dibb, 1998).

4.1.2. Non-Hierarchical Clustering

Non-hierarchical clustering techniques have been developed to combine cases rather than
variables in “k” number of clusters. The number of clusters (k) can be given as a certain value or
determined as a part of clustering technique because it is not obligatory to determine distance (similarity)
and to store main data when computer functions. Non-hierarchical clustering technigques can be applied
to bigger data clusters when compared to hierarchical techniques (Johnson &Wichern,1988).

The most common non-hierarchical clustering methods are k-means clustering, medoids
clustering and fuzzy clustering (Ozdamar, 2010, p. 311). This study uses fuzzy clustering method in the
analysis

4.1.2.1. Fuzzy Cluster Analysis

Fuzzy sets theory was developed in 1965 by L.A. Zadeh as a method to represent uncertainty.
It defines the terms and concepts expressing a sort of uncertainty within the framework of cluster theory
by assigning a certainty level for these uncertainties without applying random splitting (Aksoy, et.al.,
2014).
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Fuzzy clustering approach is appropriate when clusters are not clearly classified, or some objects
are inconsistent in terms of cluster membership. Being a flexible method, fuzzy clustering method
provides information about uncertain cluster memberships, which helps to identify complex
relationships among objects and clusters (Mansoori, 2011). All the cases in the data may become a
member of more than one cluster at the same time depending on various membership values thanks to
fuzzy clustering analysis.

Fuzzy clustering is based on distance measurements, and the use of distance criteria depends on
the structure of clusters and the algorithm used. Some useful features of fuzzy clustering are as follows:

it provides useful membership values so that accurate interpretation can be made

it is flexible in terms of distance use

when some of membership values are known, they might be combined with numerical
optimization (Naes& Mevik, 1999).

This study uses fuzzy c-means clustering method since it examines the situations in which
OECD member countries belong to more than one cluster rather than only one cluster.

Fuzzy c-means algorithm is the most common and the most popular fuzzy clustering method. It
was introduced by Dunn in 1973 and developed by Bezdek in 1981. Hierarchical clustering method is
the fuzzy version of k-means clustering algorithm. It tries to minimize objective function and uses
distance criteria like other algorithms. Which distance criterion will be used depends on cluster structure
and algorithm. Fuzzy c-means algorithm uses Euclid distance. When c-means algorithm is completed,
points in p-dimensioned space form global shapes. Therefore, algorithm gives the optimum result for
globally distributed data. Margin of error for the algorithm, which can also be used for ellipsoidal data,
should not be preferred for scattered data (Hoppner et.al., 1999).

Fuzzy ¢ means is a method of clustering which allows one piece of data to belong to two or
more clusters. This method is frequently used in pattern recognition. It is based on minimization of the

following objective function:

J(w,v) = ii(uij)m”xj - vi”Z

i=1j=1
There is a restriction for this objective function. Due to the principles of fuzzy logic, each data
belongs to a cluster with a membership value ranging between 0 and 1. The sum of membership values
of data for each cluster should be “1” (Ruspini, 1973).

C
uijZO,Zuij=1,1 <jsn

i=1
Here;

X: {X1,Xg, e o Xn} © R = the data,
n:, number of data

c: number of clustersinX;2 <c<n

u;j: Fuzzy Membership level for j unit of i cluster
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v;: centroid vector of cluster

V = [V, Vy, en e v.], vie R, cluster centroid vector to be determined

2 . .
||x; — vi||”, x; Euclid distance between x; value and v;

m: weighting exponent 1 < m < o

Objective function, which refers to Weighted least squares function, is the sum of weighted
squared error. Fuzzy c-means method, which is based on the principle of minimization of the given
objective function, is applied by following the steps below (Sen, 2004);

Step 1: Initial values are determined: number of clusters c, parameter that determines fuzziness
m, cluster centroids v; (i = 1, ....., ¢) and stop criterion &

Step 2: Membership degrees matrix is determined by using initial cluster centroid v; as follows

1 .
wj=———— (i =1,....,0)

Z]cm(”’fi—"j”)m

llc;=vll

Step 3: cluster centroids are updated by using the following formula.

n .m
X WX =1
vi_n—um 1= ,.....,C)
j=171j

Step 4. New membership values are compared to previous ones, If improvement in
|Vyeni — Veski|| < € , iteration is terminated. Otherwise step 2 is repeated. Fuzzy c-means algorithm
depends on initial values. Initial parameters mustn’t be lower and higher than actual number of clusters.
It is necessary to find accurate number of clusters.

Fuzziness parameter (m) choice checks how many clusters will overlap, and it takes the value
“2” to make calculation easier.

Stop criterion (€), terminates repeats when the difference between membership values are lower
than stop criterion, which is generally taken as 0,01 but lower values can also be chosen to shorten
calculation time.

Initial membership criterion (V) is generated in a way that membership matrix will be random.
It is necessary to start vi cluster centroids randomly and calculate corresponding V values accordingly
in order to obtain this matrix.

In summary, although Ward technique and k-means are classical clustering methods, it is
necessary to assign each case to a cluster. Since cases are placed in clusters by taking 0 and 1
membership values, clusters accurately split from each other. However, such a clear-cut distinction
might give wrong results because homogenous clusters might have observation units that are equally
distant from each other (Déring, et a.l., 2006: 192).

Unlike definite splits in classical clustering method, fuzzy clustering assign cases according to
membership degrees, i.e. cases might belong to more than one cluster. Membership degrees of cases
range between 0 and 1, and the sum of membership degree values is 1. In addition, due to definite splits

in classical cluster analysis, possible relationships between cases or cluster may not be noticed; however,
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fuzzy clustering method provides more detailed information by eliminating this problem to some extent
(Mansoori, 2011, p. 961).

Fuzzy sets can be examined in three groups: normal fuzzy sets, non-normal fuzzy sets and
convex fuzzy sets. If at least one of the cases in a set has a set membership equal to 1, it is called normal
fuzzy set. If the membership of all cases is lower than 1, it is non-normal fuzzy set. Finally, convex
fuzzy set occurs when membership values for increasing values in a set is monotonously increasing and

decreasing (Koyuncugil, 2006: 98).

5. FINDINGS

When means and variances of variables in a data matrix are largely different from each other,
those with high means and variances considerably affect the contribution of other variables to analysis.
Sometimes, extreme values of variables have negative effects on cluster analysis. In such cases, data
should be standardized or transformed (Ozdamar, 2004: 291). Although there are many methods for data
standardization, this study used z point transformation and transformation to -1< x <I range. This
technique is preferred when there are extreme values and / or heterogeneous values with positive and
negative signs.

Minitab 19 software was used for standardization. After the standardization, seven clusters were
obtained by using Ward method and NCSS 2019 software. These clusters are presented in Table 2.

Table 2. Results of Clustering through Ward Method

Cluster 1 Cluster 2 Cluster 3 Cluster 4 Cluster 5 Cluster 6 Cluster 7
Ireland Albania, Latvia Denmark Czech Rep. Croatia Canada
United Armenia Luxembourg Greece Georgia France Estonia
Kingdom Australia Malta Iceland Romania Portugal Finland
Austria Mexico Japan Sweden Russian Fed. Germany
Belgium Korea Turkey India
Bulgaria Moldova Montenegro
China New Zealand
Hungary Norway
Italy Poland
Lithuania Serbia
Netherlands Slovak Rep.
United States Slovenia
Spain
Switzerland

The results of clustering were displayed graphically through the dendrogram in Figure 3. This
dendrogram is scaled as 0-10 from left to right in equal distances between the units. Horizontal lines

show “distance” and vertical ones “intersecting clusters”.
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Figure 3. Cluster Dendrogram for Countries through Ward Method
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Testing the results of cluster analysis through statistical methods will provide more useful and
meaningful results (Kurtulus, 2004:417).

When p values of variables in variance homogeneity test (Levene Test) are examined, it is seen
that variances for “Share of Value Added by The Transport Sector” variable are not homogenous (p <
0,05) while variances for other variables are homogenous (p > 0,05).

The researchers later examined the results of one-way ANOVA for variables confirming
homogeneity assumption and Welch test for those that did not confirm this assumption and found that
there were differences between the means of the clusters. Post-hoc tests were done to determine which
cluster(s) caused this difference. Bonferonni test was used for variables confirming homogeneity
assumption and DunnetT3 test for those that did not. According to the results, the variance for “share of
value added by the transport sector” variable is due to the second cluster. It might be concluded that the
countries in the second cluster is weaker than those in other clusters in terms of added value.

Finally, the countries were classified by using fuzzy c-means method. In this step, the results
displayed in Table 3 below were used to determine how many clusters the countries will be split into.

NCSS 2019 program was used for fuzzy c-means clustering algorithm. Table 3 below displays

mean silhouette statistics obtained for different cluster numbers k= 2, 3, 4, 5 in the classification of 46
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countries and Turkey by fuzzy clustering method according to basic education indicators, and Dc(U)
values, which includes Dunn's partition coefficient, normalized Dunn coefficient.

Table 3. The Cluster Analysis Results according to Median Algorithm

Cluster SC FU) F.U) DW) D.(U)
2 0,371462 0,7036 04072 011776  0,3551
3 0423130 0,6820 05230 0,1909  0,2864
4 0,548646 0,6983 0,5977 0,1823  0,2431
5 0514399 0,7267 0,6584 10,1700  0,2125

The table shows that the ideal number of clusters is k=5 according to the data used in the analysis
since more than one validity indicators are taken as reference in fuzzy c-means method: partition
coefficient F(U), Dunn coefficient (standardized partition coefficient) F.(U), Kaufman coefficient
D(U), standardized Kaufman coefficient D, (U).

The ideal number of clusters is determined according to the highest value of F.(U) and the
lowest value of D.(U).When Dunn coefficient is normalized in a way to take a value between 0 and 1,
the value “0” displays fuzziness while “1” means lack of fuzziness and a strong clustering (Yilanci,
2010: 457). The value which is the closest to “1” is F.(U) = 0,6584 for k = 5.

In contrast to Dunn coefficient, standardized Kaufmann coefficient shows strong clustering
when it gets closer to “0”. For k=5, D¢ (U) = 0.2125 is the closest value to 0 and shows strong clustering.

In silhouette statistics, which shows stability structure of clusters, SC (Silhouette Coefficient)
takes a value between “-1” and “+1”, and a value closer to +1 implies accurate clustering. In fuzzy
cluster analysis, SC should be at least 0.50 when ideal number of clusters are determined. SC for k=5
is 0.514399.

The examination of cluster structure revealed that there are differences when compared to
cluster structures obtained by using Ward method. When probability values are examined, it can be
concluded that a normal fuzzy cluster was obtained, and the countries are quite likely to be assigned to
clusters (Table 4).

Table 4. Cluster Membership and Assignment Probabilities

Row Country Cluster Probin 1 Probin 2 Probin 3 Prob in 4 Probin 5
1 Albania 5 0,1844 0,1760 0,1665 0,1689 0,3041
2 Armenia 5 0,1058 0,1795 0,0988 0,1462 0,4697
3 Australia 5 0,1848 0,3022 0,1670 0,1694 0,1765
4 Austria 1 0,0074 0,0074 0,9666 0,0073 0,0113
5 Belgium 4 0,0037 0,0044 0,0044 0,9821 0,0054
6 Bulgaria 3 0,0005 0,0005 0,9977 0,0005 0,0008
7 Canada 2 0,0000 1,0000 0,0000 0,0000 0,0000
8 China 2 0,0053 0,9741 0,0068 0,0056 0,0083
9 Croatia 3 0,6879 0,0000 0,0000 0,3121 0,0000
10 Czech Republic 3 0,0005 0,0311 0,9673 0,0004 0,0007
11 Denmark 4 0,2708 0,1455 0,0034 0,5772 0,0031
12 Estonia 1 0,0114 0,0074 0,0074 0,0073 0,9665
13 Finland 4 0,0037 0,0035 0,0044 0,9831 0,0054
14 France 2 0,0138 0,9371 0,0161 0,0129 0,0201
15 Georgia 4 0,0000 0,0000 0,0000 1,0000 0,0000
16 Germany 3 0,0005 0,9978 0,0005 0,0005 0,0008
17 Greece 3 0,0005 0,0005 0,9978 0,0005 0,0008
18 Hungary 5 0,3022 0,1765 0,1670 0,1694 0,1849
19 Iceland 5 0,1040 0,1756 0,0972 0,1437 0,4794
20 India 5 0,1726 0,2751 0,1680 0,1775 0,2067
21 Ireland 3 0,0004 0,0285 0,8584 0,1122 0,0006
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22 Italy 5 0,1855 0,3000 0,1676 0,1699 0,1770
23 Japan 4 0,0000 0,0000 0,0000 1,0000 0,0000
24 Korea 3 0,0005 0,0005 0,9977 0,0005 0,0008
25 Latvia 3 0,0592 0,0005 0,9392 0,0005 0,0007
26 Lithuania 5 0,1855 0,1770 0,1676 0,1700 0,2999
27 Luxembourg 3 0,0005 0,0323 0,9662 0,0004 0,0007
28 Malta 4 0,0036 0,0043 0,0043 0,0052 0,9826
29 Mexico 4 0,0000 0,0000 0,0000 0,0000 1,0000
30 Moldova 2 0,0135 0,0194 0,0157 0,0126 0,9388
31 Montenegro, Rep 4 0,0000 0,0000 0,0000 1,0000 0,0000
32 Netherlands 3 0,0005 0,0005 0,8747 0,1236 0,0007
33 New Zealand 5 0,1856 0,1770 0,1676 0,1700 0,2998
34 Norway 3 0,0005 0,0005 0,9978 0,0005 0,0008
35 Poland 3 0,0005 0,0005 0,9977 0,0005 0,0008
36 Portugal 3 0,0005 0,0005 0,8742 0,1242 0,0007
37 Romania 3 0,0005 0,0005 0,9977 0,0005 0,0008
38 Russian Fed. 3 0,0004 0,0289 0,8565 0,1136 0,0006
39 Serbia, Republic 5 0,1856 0,1771 0,1676 0,1700 0,2997
40 Slovak Republic 4 0,0036 0,0034 0,0043 0,9835 0,0052
41 Slovenia 2 0,0000 0,0000 0,0000 1,0000 0,0000
42 Spain 5 0,1857 0,2996 0,1676 0,1700 0,1771
43 Sweden 4 0,0036 0,0043 0,0043 0,9826 0,0052
44 Switzerland 5 0,1857 0,1771 0,1677 0,1700 0,2995
45 Turkey 1 0,9661 0,0075 0,0075 0,0074 0,0114
46 United Kingdom 5 0,1012 0,4942 0,0946 0,1396 0,1704
47 United States 3 0,0000 0,0000 1,0000 0,0000 0,0000

When membership degrees of Albania, Armenia, Australia, Denmark, Hungary, Iceland, India,
Italy, Lithuania, New Zealand, Serbia Republic, Spain, Switzerland, and the United Kingdom for five
clusters are examined, it can be said that they have fuzzier structure when compared to other countries.

The medoid values for variables used for transportation statistics of OECD countries and
selected non-member countries are displayed in Table 5. Medoid values, also known as cluster centers,
should be determined through the objects that are the closest to the center of cluster; not through means
of cases that form clusters. Although it is not a very sensitive measurement, it enables decision makers
to make an overall evaluation.

Table 5. Medoid Values of the Variables

Variable Clusterl Cluster2 Cluster3 Cluster4 Cluster5 Qualification
X4 -0,24949  -0,19297  0,87819 -0,27025 0,00425 High
X, -0,33752  1,92154 -0,10215 -0,3379 -0,33752 High
X3 -0,43108  2,64454 -0,62372 4,39039 2,64454 High
Xy 0,554 -0,21288  -0,27877 -0,29223 -0,29117 High
X5 -0,50443  -0,50443  -0,64565 -0,0647 -0,52081 Low
Xe -0,68086  -0,60424  -0,76216 0,25847 -0,56418 High
X~ 0,57907 -0,46268  3.04733 -0,43818 -0,47494 High

According to Table 5, the countries in cluster 3 have the highest value in “investment spending”
variable and those in cluster 2 in “maintenance spending” variable. As for the variables “container
transportation”, “share of value by the transport sector” and “total inland freight transport in tonne-km
per one thousand unite of current USD GDP”, the countries in cluster 4 have the highest value. Cluster
1, to which Turkey belongs to, includes countries that have the highest value for the variable “inland
freight transport”. The cluster with the highest value for “road freight transport in tonne-km per one
thousand units of current USD GDP” variable is cluster 2. When medoid values are examined, all the

clusters except cluster 5 can be labelled as “high”.

Five clusters were obtained according to fuzzy c-means analysis (Table 6);
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Table 6. Clustering according to fuzzy c-means method for k=5

Cluster 1 Cluster 2 Cluster 3 Cluster 4 Cluster5
Croatia, Australia Austria Belgium Albania
Hungary Canada Bulgaria Denmark Armenia
Portugal China Czech Rep. Finland Estonia
Turkey France Greece Georgia Iceland
Germany Ireland Japan Latvia
India Korea Montenegro Lithuania
Italy Latvia Slovak Malta
Spain Luxembourg Slovenia, Rep. Mexico
United Kingdom Netherlands Sweden Moldova
Norway New Zealand
Poland Serbia
Romania Switzerland
Russian Fed.

United States

The findings obtained from hierarchical clustering Ward method and from fuzzy clustering c-
means method have considerable differences; fuzzy c-means method producing more stable results and
affected by extreme data and initial values less.

According to the findings;

Cluster 1 (Croatia, Hungary, Portugal, Turkey), which was obtained from fuzzy c-means method
and Cluster 6 (Croatia, France, Portugal, Russian Federation, Turkey), which was obtained from
hierarchical ward method, have similar structures. The countries in Cluster 1 - especially 3 countries -
have similar structures for the following variables: “inland freight transport”, “maintenance spending”
and “share of value added by the transport sector”. These countries were clustered according to their
similarities by hierarchical clustering Ward method as follows:

Cluster 2 (Hungary)

Cluster 6 (Croatia, Portugal, Turkey),

Cluster 2 (Australia, Canada, China, France, Germany, India, Italy, United Kingdom, United
States), which was obtained through c-means method, consists of leading countries in terms of trade
volume at global level. They have high expenses for investment and maintenance as indicated by the
results obtained for “investment spending” and “maintenance spending” variables. The clusters obtained
for these countries by using Hierarchical clustering Ward method are as follows:

Cluster 1 (United Kingdom)

Cluster 2 (Australia, China, Italy, United States),

Cluster 6 (France),

Cluster 7 (Canada, Germany, India)

It can be seen that the countries were split in different ways when this method was used.

Cluster 3, which was obtained through c-means method, involves the highest number of
countries (Bulgaria, Czech Republic, Greece, Ireland, Russian Federation, Korea, Luxembourg,
Netherlands, Norway, Poland, Romania). They show similarities for the following variables:
“maintenance spending”, “total inland freight transport in tonne-km per one thousand units of current

USD GDP”, “road freight transport in tonne-km per one thousand units of current USD GDP”
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The clusters obtained for these countries by using Hierarchical clustering Ward method are as
follows:

Cluster 1 (Ireland)

Cluster 2 (Austria, Bulgaria, Netherlands)

Cluster 3 (Luxembourg)

Cluster 4 (Greece, Korea)

Cluster 5 (Czech Republic, Romania)

Cluster 6 (Russian Fed.)

Cluster 7 (Norway, Poland)

It can be seen that the countries were split in different ways when this method was used.

Cluster 4, which was obtained through c-means method, mostly consists of European countries
(Belgium, Denmark, Finland, Georgia, Japan, Montenegro, Slovak, Slovenia, Spain, Switzerland,
Sweden). These countries are similar in terms of the following variables: “share of value added by the
transport sector”, “total inland freight transport in tonne-km per one thousand units of Current USD
GDP”, “road freight transport in tonne-km per one thousand units of Current USD GDP”.

follows:

Cluster 2 (Belgium)

Cluster 4 (Denmark, Japan,)

Cluster 5 (Georgia, Sweden)

Cluster 7 (Finland, Montenegro, Slovak, Slovenia Spain, Switzerland)

It can be seen that the countries were split in different ways when this method was used.

Cluster 5 obtained through c-means method involves countries that have relatively fewer
logistics activities and related transportation activities (Albania, Armenia,Hungary, Iceland, Latvia,
Lithuania, New Zealand, Serbia).

The clusters obtained for these countries by using Hierarchical clustering Ward method are as
follows:

Cluster2 ( Albania, Armenia, Lithuania, United States)

Cluster3 ( Latvia, Malta, Mexico)

Cluster4 (Iceland, Moldova)

Cluster7 (Estonia, New Zealand, Serbia)

It can be seen that the countries were split in different ways when this method was used.

6. CONCLUSION

Logistics sector, which is the fundamental part of economy, and transportation, which is the
most important activity of this sector, are based on 7/24 service. In addition, increasing competition in
the globalized market requires efficient planning in transportation activities by taking into consideration

variables that affect performance of these activities. Transportation is a multi-disciplinary field, and
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there are many variables affecting transportation performance such as transportation infrastructure of
the country, types of transportation, transportation fares and taxes, transportation safety, equipment and
regulations and effective use of information technologies.

This study examined clustering of OECD countries and selected non-member countries
according to their logistics-based transportation activities. The variables related to transportation
activities and 47 countries were examined through the data obtained from the available database.

For the purposes of the study, the author also collected time-based cross-sectional data related
to sub-variables such as transportation infrastructure, transportation measures, economic and social
indicators, safety, performance indicators and short-term indicators.

The basic aim of the study is to determine clusters for these countries according to basic
transportation variables. Therefore, it explained the idea behind clustering and clustering methods as
well.

Hierarchical clustering, also known as hierarchical cluster analysis, is an algorithm that groups
similar object into groups called clusters. The endpoint is a set of clusters, where each cluster is distinct
from each other cluster and the objects within each cluster are broadly similar to each other. A
dendrogram is a type of tree diagram showing hierarchical clustering relationships between similar sets
of data.

Other method is fuzzy clustering method, which is used when clusters are not clearly formed or
some objects are inconsistent in cluster membership. Fuzzy clustering methods provide information
about uncertainty cluster memberships. The current study used fuzzy clustering c-means algorithm.

Under the light of the data obtained from the database regarding OECD countries and selected
non-member countries, the following variables were determined after a series of attempts: Investment
Spending, Maintenance Spending, Containers Transport, Inland Freight Transport, Share of Value
Added by The Transport Sector, Total Inland Freight Transport in Tonne-Km Per One Thousand Units
of Current USD GDP, Road Freight Transport in Tonne-Km Per One Thousand Units of Current USD
GDP.

Cross-sectional data were used in the analysis; however, it was not possible to access data
providing complete information about all the countries. The gaps in the data were eliminated through
the use of means. Since the extreme values of the variables have different structures, they have negative
effects on cluster analysis. In this case, data should be standardized or transformed. Here, the data set
was standardized.

Because the number of clusters was not known in advance, the analysis started by using Ward
technique and seven clusters were obtained accordingly. Fuzzy c-means method was used to examine
clustering structures of 47 countries. The ideal number of clusters was determined as 5 with the help of
indices in fuzzy c-means method.

The findings showed that the clusters obtained through these two methods are different from

each other. When the clusters of countries obtained from two methods according to the variables were
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examined, it was concluded that those obtained through fuzzy clustering c-means algorithm were more
appropriate.

When the clusters obtained from hierarchical clustering Ward method and fuzzy c-means
algorithm are examined, it can be said that there are fewer number of clusters obtained from fuzzy c-
means algorithm and the countries in these clusters have similar structures.

Cluster 1 and Cluster 6 are similar in terms of grouping according to both methods, and both
clusters involve Turkey. The countries in these clusters have similarities for the following variables:
inland freight transport, maintenance spending and Share of Value Added by The Transport Sector. In
addition, they are all developing economies and have extensive land transportation fleets since they
mainly prefer land transportation for domestic shipping activities.

Cluster 2 consists of developed countries in terms of trade volume which have high expenses
for “investment spending” and “maintenance spending”. The countries in one single cluster according
to fuzzy clustering were split in different clusters according to the results of the hierarchical clustering
method.

Clusters 3, which has the highest number of countries, involves countries having similar
structures in terms of the following variables: Maintenance Spending, Total Inland Freight Transport
in Tonne-Km Per One Thousand Units of Current USD GDP, Road Freight Transport in Tonne-Km Per
One Thousand Units of Current USD GDP.

Cluster 4 involves mostly European countries and the countries in the cluster have similar
structures for the following variables: Share of Value Added by The Transport Sector, Total Inland
Freight Transport in Tonne-Km Per One Thousand Units of Current USD GDP, Road Freight Transport
in Tonne-Km Per One Thousand Units of Current USD GDP.

Cluster 5 consists of developing countries with low population density, and their transportation
activities are limited due to limited economic activities.

“Investing Spending and Maintenance Spending” are two effective variables for transportation
indicators of OECD countries and selected non-member countries. Since economic volume determines
transportation indicators, here investment and transportation rates functioned as a determining factor in
clustering. The future studies might examine clustering according to different characteristics of countries

in terms of economy and through different algorithms in terms of statistical data.
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Oz

Bu caligmanin amaci Yapay Sinir Aglart’nin finans alanindaki tahmin
problemlerine uygulanabilirliginin gosterilmesi ve Borsa Istanbul (BIST)-100
Endeksini etkileyen degiskenler arasindaki iligkilerin modellenmesidir.
Calismada BIST-100 Endeksi, Gecelik Faiz Oranlar1 ve Dolar Kuru arasindaki
iligkiler ileri beslemeli, geriye yayilimli Cok Katmanli Algilayici (Multi-
Layered Perceptron-MLP) kullanilarak Yapay Sinir Aglar1 ile modellenmis ve
BIST-100 Endeks degeri tahmin edilmistir. Calismada 4 Ocak 2010 ile 7 Ocak
2020 arasindaki 2511 is giiniine ait veriler Tirkiye Cumhuriyet Merkez
Bankas1 Elektronik Veri Dagitim Sisteminden alinmistir. Veri setinin % 90’1
egitim, % 10’u test verileri olarak ayrilmis ve MATLAB 2020a ile veriler
analiz edilmistir. Cesitli egitim, aktivasyon ve transfer fonksiyonlar1 arasindan
en uygun olanlar1 veri seti ilizerinde yapilan denemeler ile belirlenmis,
sonrasinda ¢esitli mimarideki modeller kurulmus; modellerin tahmin
basarilari, tahmin degerler ile gergek veriler arasindaki regresyon iliskisi ile
belirlenmistir. Kurulan modeller ile egitilen aglarin test verileri lizerindeki
simiilasyonu sonrasinda modellerin performanslar1 Ortalama Mutlak Yiizde
Hata (Mean Absolute Percentage Error-MAPE) degeri kullanilarak
yapilmigtir. Elde edilen sonuglara gore degiskenler arasindaki iliskileri
modelleyen ve en iyi performansi gosteren ag, mimarisi 2-10-10-1 olan iki
gizli katmanli, her gizli katmaninda 10’ar néronu olan agdir. Boylece Yapay
Sinir Aglarinin finans alanindaki tahmin problemlerine uygulanabilir oldugu
gOrillmiigtiir.

Anahtar Kelimeler: Yapay Sinir Aglari, Tahmin Modeli, BIST-100 Endeksi,
Abstract

The aim of this research is to apply Artificial Neural Networks in finance
problems as well as to model the relationships between variables that effect
the Stock Market of Turkey:Borsa Istanbul. The relationship between BIST-
100 index, Overnight Interest Rates and Exchange Rate of Dollar modelled by
using feed-forward back propogation Multilayer Perceptron(MLP) of
Artificial Neural Networks and BIST-100 index value is estimated. The data
is taken from Turkish Republic Central Bank Electronic Data Distribution
system. 2511 data between 4 January 2010 and 7 January 2020 of working
days has been used. The % 90 of data set is used for training, % 10 is used for
testing. MATLAB 2020a is used for analysis. Many training, activation and
transfer functions under many architectures are used to establish the most
robust model. The performance is measured by the regression relationship
between the exact values and estimated values. The forecasting performance
of simulation of networks on test data is measured by Mean Absolute
Percentage Error-MAPE. According to the results the best performed neural
network that models the relationship between variables has 2 hidden layers,
with 10 neurons in each hidden layer and has the architecture 2-10-10-1.
Therefore Artificial Neural Networks can be used in the forecasting problems
of financial issues.

Keywords: Artificial Neural Networks, Forecasting Model, BIST-100
Index,
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EXTENDED SUMMARY

Research Problem

This research has been conducted to forecast the Stock Market index of Turkey-Borsa Istanbul
(BIST) 100 index, by using an advanced technique: Artificial Neural Networks (ANNS).

Research Questions

The questions of research are listed as follows: Is it possible to use ANNs for forecasting the
BIST-100 Index of Turkey? Is it possible to model the relationships between variables BIST-100 Index,
Exchange Rate of Dollar and the overnight interest rates? If it is possible to model the patterns between
those variables is it possible to improve the model and find the best model by using the training and
learning capabilities of ANN.

Literature Review

Prediction is a part of science which enables to foresee the future. Forecasting and modelling
studies on Stock Markets enable to reduce the uncertainities about the future, so that the businesses can
make true investment decisions (Usul, Kiigiiksille ve Karaoglan, 2017). The importance of the financial
studies requires to use advanced forecasting techniques. ANN which is a sub branch of Artificial
Intelligence, can learn from a sample of data, keep the learned knowledge and use this knowledge in a
sample of data that was not seen before, as well as it does not require any pre assumption. ANNs are
used in many fields mostly in signal processing, predicting and clustering as nonlinear, multi-layered
parallel regression techniques such as function approximation, pattern matching, data clustering,
classification and conceptualization, finding out parameters, accumulating knowledge through training,
application of a prior knowledge of the connection weights, adding knowledge in a neural network
structure for the purpose of Approximate Reasoning (Shanmuganathan, 2016:8-9). So this advanced
technique, ANN, is the best method to use in forecasting in the financial aspects, like predicting the
Stock Market index value.

Methodology

ANN enables to model the non linear relationships wthout any restriction as controversy to those
in the conventional statistical methods. ANN is a modelling method that simulates the biological neurons
in a nervous system of a human being with the help of the learning algorithms and activation functions
as in the cognitive functions of nervous system. The degree of accuracy of model can be calculated with
the Coefficient of Determination or Correlation Coefficient and the forecasting performance of network
is determined by the Mean Absolute Percentage Error (MAPE). The dataset in the research consisting
of 2511 days' data, is obtained from the official website of Turkish Republic Central Bank. Independent
variables are exchange rate of Dollar and overnight interest rates which are determined bu a literature
review on Stock Market index prediction. The dependent variable is the BIST-100 index value. The feed
forward and back propogation Multilayered Perceptron (MLP) is used to construct a model between

variables. Training, activation and learning algorithms are changed in each experiment to find the best
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fit, then the trained networks are simulated on the tesing data and the performance of networks are
compared with MAPE.

Results and Conclusions

The dataset is divided into two sets as training and testing sets as 90 % and 10 % respectively.
The best neural network model is searched on the training set and the trained networks are simulated on
the testing set. The best model between variables has been set up by using the learning capabilities of
ANNSs. By changing the learning, training and activation functions in 16 experiments the best ones are
selected. 8 different models has been set up and 2 of them has been eliminated according to the
Regression results in MATLAB 2020a. The best model is selected between the rest ones by changing
the hidden layers and neurons in the hidden layers. The trained networks are simulated on the test data.
The performance of models has been compared with Mean Absolute Percentage Error- MAPE. As a
result the best model has an architecture of 2-10-10-1 with 2 hidden layers and 10 neurons in each hidden
layers. The MAPE is observed as 7, 91 % . It is obtained that ANN can be successfully used to forecast
the BIST-100 index value.
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1. GIRIS

Yapay Zeka, insan beyninin ¢aligma esasinin matematiksel olarak modellenmesi fikrinden
dogmustur. Bu fikir “sinir sisteminin merkezindeki beynin, biyolojik sinir aglar ile siirekli olarak bilgiyi
alip, islemesi ve sinir aglari i¢inden ¢ikan sonuglara gore uygun kararlari vermesi” (Haykin, 2009, 36)
durumunun benzetimidir. Yapay Sinir Aglar1 (YSA) biyolojik néronlarin ¢esitli bilgilerin depolandigi
birimlerden sinyallerle kurduklar1 ag yapisi icinde yeni bilgiler kargisinda onlar1 siniflama, gruplama,
ayirt etme ve yeniden liretme gibi tepkiler vermesi esasina dayanir. YSA sayesinde biyolojik sinir
aglarimin anlama, anlamlandirma ve Ogrenme Ozellikleri matematiksel olarak modellenebilmekte,
bdylece bir veri setinin degiskenleri arasindaki iliskiler ¢esitli fonksiyonlar ve algoritmalar yardimiyla
genel bir ag yapisi olarak ifade edilebilmektedir.

Insan zekasinm bir taklidi olarak kurgulanan Yapay Zekanin alt bileseni olan yontemler sadece
doga bilimlerinde degil, ayn1 zamanda sosyal bilim alanlarinda da siklikla kullanilabilmektedir. Bugiin
gelinen noktada bu yontemler tibbi goriintiileme teknolojileri, hastalik nedenlerinin belirlenmesi,
genetik kan ve 6rnekleme haritalarinin olusturulmasi, (Kattan, Abdullah, & Geem, 2011: 5-6; Haykin,
1999), savunma sanayisinde ugus yoriingelerinin belirlenmesi, robotik sistemlerin gelistirilmesi gibi
miihendislik projelerinde ve doga bilimleri alanlarinda oldugu kadar, ayn1 zamanda makroekonomik
tahminler, sigorta risk analizi, stok yatirim analizi, banka kredilerinin degerlendirilmesi, tiretim
yonetimi, Kalite analizi, otomasyon sistemlerinin gelistirilmesi, {iretim birimlerinin optimizasyonu gibi
iktisadi konularda ve sosyal bilim alanlarinda da kullanilmaktadir (Haykin, 1999).

Hisse senedi piyasasi, lilke ekonomilerinin énemli gostergelerinden biri olup, bu piyasanin
bilesenleri arasindaki iligkiler bir¢ok ¢alismada arastirilmistir. Hisse senedi piyasasinda yapilacak
tahmin ve modelleme ¢alismalari, gelecege doniik belirsizliklerin azaltilmasini saglayacak ve boylece
isletmelerin yatirrm konularinda dogru kararlar almasina yardimci olacaktir (Usul, Kiigiiksille ve
Karaoglan, 2017). Bu aragtirmanin amact YSA’nin finans alanina uygulanabilirliginin incelenmesi ve
bu yolla Borsa istanbul (BIST) Endeks degerinin tahmininin yapilmasidir. Iyi finansal tahmin
modellerinin kurulmasi, finansal piyasalarda iyi kararlar verilmesini saglayacaktir. Calismanin bundan
sonraki boliimleri su sekilde olusturulmustur: Birinci béliimde daha 6nce yapilmis benzer ¢aligmalara
yer verilmis, Ikinci béliimde arastirmanin yontemi olarak secilen YSA ile modelleme verilmis, {igiincii

boliimde arastirmanin bulgulari, dérdiincii boliimde de sonuglart verilmistir.

2. LITERATUR

YSA, finans alaninda borsa verileri iizerinde birgok tahmin probleminde kullanilmigtir. Bu
boliimde konu alani olarak finans, yontem olarak YSA kullanan aragtirmalara yer verilmistir.

Tektas ve Karatag (2004) arastirmalarinda gida ve ¢imento alanlarinda faaliyet gosteren ve hisse
senetleri IMKB’de islem goren, 7 sirketin hisse senedi fiyatlarim tahmin etmeyi amaglamislar, YSA ve

¢oklu regresyon tekniklerini haftalik ve giinliik verilerden olusan iki veri seti tizerinde kullanmiglardir.
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Haftalik verilerde bagimli degisken olarak sirketlerin Cuma giinkii hisse senedi kapanis fiyat bilgisini,
bagimsiz degiskenler olarak aylik enflasyon endeksi, bir aylik mevduat faiz oranlari, IMKB-100
Endeksi, IMKB Sinai Endeksi ve Dolar Kurunu kullanmiglardir. Giinliik verilerde ise bagimli degisken
olarak giinliik hisse senedi kapanis fiyati, bagimsiz degiskenler olarak Dolar Kuru, IMKB-100 Endeksi
ve IMKB Sinai Endeksini kullanmislardir. Tahmin performansi olarak ger¢ek ve tahmin veriler
arasindaki korelasyon katsayisini dikkate almislardir. Elde ettikleri sonuglar, giinliik ve haftalik veriler
iizerinde uygulanan YSA’lar arasindan giinliik verilerin kullanildigi ag yapilarinin daha basaril
oldugunu; giinliik veriler lizerindeki regresyon ve YSA arasindan ise YSA yonteminin daha basaril
oldugunu gostermektedir.

Kutlu ve Badur (2009) Borsada 6nceki giiniin kapanig fiyatin1 tahmin etmeyi amaglamislardir.
Aragtirmacilar kurduklart i¢ modelde farkli bagimsiz degiskenler kullanmigslardir. Birinci modeldeki
bagimsiz degiskenler Dolar Kuru ve gecelik faiz degerleri, ikinci modeldekiler birinci modeldekilere ek
olarak haftanin giinleri, ii¢iincii modeldekiler de ikinci modeldekilere ek olarak farkli 7 iilkedeki borsa
endeksi degerleridir. Model performanslarini belirlemek i¢in R2 degerini kullanmiglardir. Elde ettikleri
sonuglara goére en yiiksek performansa sahip model en az sayida bagimsiz degiskeni igeren birinci
modeldir. Boylece daha ¢ok sayida bagimsiz degiskenin her zaman daha iyi bir tahmin performansi
sergileyecegi diislincesinin yanilticilifi ortaya ¢ikmistir.

Merh, Saxena ve Pardasani (2011) arastirmalarinda Bombay Borsasi'na kayitli olan 30 sirketin
hisse senedi fiyat endeksi olan Sensex Endeks degerini tahmin etmeyi amaglamiglardir. Caligmalarinda
her giiniin ac1lis degeri, en yiiksek degeri, en diisiik degeri ve kapanis degerini bagimsiz degisken olarak
ele alip bir sonraki giliniin degerini YSA ve ARIMA yontemleri ile tahmin etmislerdir. Tahmin
performanslarint AAE (Average Absolute Error- Ortalama Mutlak Hata), RMSE (Root Mean Square
Error-Hatalarin Ortalama Karekdkii), MAPE (Mean Absolute Percentage Error-Ortalama Mutlak Yiizde
Hata) ve MSPE (Mean Square Percentage Error-Ortalama Karesel Yiizde Hata) ile karsilastirdiklarinda
ARIMA ile kurulan model performansinin daha iyi oldugunu belirtmislerdir.

Akcan ve Kartal (2011) IMKB-Sigorta Endeksini olusturan 7 sirketin hisse senedi fiyatlarini
Yapay Sinir Aglari ile tahmin etmeyi amaglamiglardir. Arastirmacilar ¢alismalarinda 4 makro ekonomik
degisken ve 8 mikro ekonomik degiskeni bagimsiz degiskenler olarak kullanmiglardir. 2009 ve 2011
yillart arasindaki 508 isgiinii verisini % 70 ve % 30 oranlarinda egitim ve test verileri olarak ayirmuslar,
kurduklar1 modellerin performanslarint MAE (Mean Absolute Error-Ortalama Mutlak Hata) ve MAPE
ile karsilastirmiglar, YSA'nin tahmin performansinin daha iyi oldugunu bulmuslardir.

Giiresen, Kayakutlu ve Daim (2011) Amerika’daki NASDAQ Borsasi endeks degerini tahmin
etmeyi amagladiklar1 calismalarinda farkli YSA modellerini kullanmislardir. Cok Katmanli Algilayici,
Ghiassi & Saidane (2005) tarafindan gelistirilen Dinamik YSA ve Roh (2007) tarafindan gelistirilen
hibrit YSA modellerinin tahmin performanslarini kargilagtirmislardir.

Yakut, Elmas ve Yavuz (2014) calismalarinda BIST Endeks Degerini tahmin etmeye

calismislar, calismalarinda Kutlu ve Badur’un (2009) calismalarinda ele aldiklar1 degiskenlere ek olarak
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iki ve ti¢ giin onceki BIST Endeksi degerlerini ekleyerek 9 farkli model kurmuslardir. Modelleri
iizerinde YSA ve vektor destek makineleri yontemlerini uygulamislardir. Performans 6l¢iitii olarak ele
aldiklar1 R2 degeri ¢alismalarinda 0,91 ile 0,97 arasinda degismektedir. YSA yontemi kullandiklarinda
tahmin performansi agisindan en basarili modeller bir 6nceki gliniin endeks degerini tahmin eden Dolar
Kuru, faiz oran1 modeli ile yine bir 6nceki giiniin endeks degerini tahmin eden Dolar Kuru, faiz orani
ve haftanin giinleri degiskenlerinden olusan modellerdir.

Caligkan ve Deniz (2015) BIST-30 endeksinde yer alan verilerini elde edebildikleri 27 sirketin
hisse senedi fiyatlarim1 ve fiyat yoniinii tahmin etmeyi amacglamiglardir. Girdi degiskenleri olarak
sirketlerin giinliik en yiiksek, en diisiik, kapanis fiyatlarini, giinliik getiri oranlarini ve 5 giinliik ortalama
fiyat degerlerini almis, ayrica her hisse senedi i¢in ayn1 olan BIST 100 degeri, Dolar Kuru, altin fiyatlar
gibi degiskenleri kullanmiglardir. Bir gizli katmanli, gizli katmaninda 50 néron igeren bir agla yaptiklar
tahminde 27 sirket i¢cin MAPE degerlerini 7 sirket disinda % 2'nin altinda bulmuglardr.

Moghaddam A.H, Moghaddam, M.H ve Esfandyari (2016) YSA kullanarak Amerika’daki
NASDAQ Borsasi'nin endeks degerini iki farkl: tiirdeki girdi kiimesi ile tahmin etmeye ¢aligmislardir.
70 giinliik veriyi egitim seti olarak, 29 giinliik veriyi test seti olarak ayirmislardir. Ilk olarak dért giin
onceki degerleri ve haftanin giinlerini kullanmaslar, ikinci olarak dokuz giin 6nceki degerleri ve haftanin
giinlerini kullanmislardir. Farkli egitim ve transfer fonksiyonlari ile farkl gizli katman ve gizli katman
icindeki farkli noéron sayilari ile olusturduklari modellerin performanslarini R2 ve MSE (Mean Square

Error- Ortalama Karesel Hata) degerlerini kullanarak karsilagtirmiglardir.

3. ARASTIRMA YONTEMI VE MODELI

Yapay Sinir Aglar1 tipki insanlar gibi deneyimler yasadik¢a dgrenir ve bunu, belirli 6grenme
algoritmalar kullanarak gerceklestirir. Agin 6grendigi bilgiler, daha 6nce ag tarafindan kullanilmamas
olan veri setleri iizerinde uygulanir. YSA’lar isaret isleme, Oriintii esleme, veri kiimeleme, fonksiyon
yakinsamasi sureti ile siniflandirma ve tahmin problemlerinde kullanilir. Ayrica agin egitilmesi
sonucunda olusan baglant1 agirliklarinin 6ncel bilgisi, bulanik mantik islemcilerinin genel bir tiirii olarak
ifade edilen Yaklasik Diisiinme (Approximate Reasoning) amaciyla da kullanilabilir (Shanmuganathan,
2016:8-9).

YSA’lar 6grenme bigimlerine gore danigsmanli (supervised), danigsmansiz (unsupervised),
takviyeli (reinforcement) Ogrenme bigimlerine sahip olanlar olarak gruplanabilir. Danismanl
Ogrenmede, aga girdi ve ¢ikt1 degerleri verilir ve agin bu parametreler arasindaki baglant1 agirliklarim
Ogrenmesi beklenir. Danismansiz 6grenmede girdi degerleri verilerek agin ¢ikti degerlerini bulmasi
beklenir. Takviyeli 6grenmede ise girdiler verilerek iyi g¢iktilar saglandiginda baglanti agirliklar
odiillendirilir, koti ¢iktilar saglanirsa agirliklar cezalandirilir (Shanmuganathan, 2016:8).

Mimarisine gore YSA’lar belirli (deterministic) ve belirsiz (stochastic) YSA'lar olarak
gruplanir. Sinir aglarinin isaretinin akig yoniine gore, ileri beslemeli (feedforward) ve geri beslemeli

(feedback) olarak gruplanir. Giris katmanindan ¢ikis katmanina dogru, isaretlerin yalmiz bir yonde
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ilerledigi aga ileri beslemeli ag, bir sinirin ¢ikisindan girigine isaretin ulastigi aga geri beslemeli ag denir
(Nabiyev, 2016:587).
Sekil 1. Bir Biyolojik Noron ve Bir Yapay Sinir Ag1

, (Bias)
) \ Qendrites X,
\\\ '\- \\ xi
N A Y e NG Wy
/ \\ / 3 Xz :
8 ﬁ\ e ‘% N Ao
ynapses . \ /1’__\. “:';;-_,;a_ Y ;’ f (S ))—)
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[ Out A /
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Kaynak: Kattan, Abdullah, & Geem (2011)

YSA, noron adi verilen pek ¢ok islemci elemandan olugmaktadir. Noronlar birbirine belirli
agirliklar atanmis olan birlestirme mekanizmalari ile birbirine baglanmaktadir. Degiskenler arasinda
dogrusal iligkiler olmadiginda Cok Katmanli Algilayict (Multi Layered Perception-MLP) kullanilir
(Nabiyev, 2016:602). Bu ag yapisinda girdi, ¢ikt1 ve gizli katman olmak iizere ii¢ katman vardir.
Noronlar girdi parametrelerini alip toplayip onlara bir sabit (bias) ekleyerek sonrasinda transfer
fonksiyonu uygulayarak ¢ikti parametrelerini olusturur. Matematiksel ifade ile bir P noronunun;
X1, ..., X girdi parametreleri ve baglanti agirhiklart wyq, ..., Wy, olmak iizere, girdileri agirhiklar ile
carpip toplamast Esitlik (1)’deki gibi gosterilebilir.

Up = X1 WpiX; )

Sonrasinda olusan up girdi bilesenlerine, birer katsay1 (Bias-bp ) ekleyerek Esitlik (2) de ¢ ile
gosterilmis olan aktivasyon fonksiyonu ile néronun ¢iktist olan yp’ ler elde edilir.

yp = @(up + bp) (2

YSA'da Niimerik Analizdeki iterasyon tekniklerine ve optimizasyona dayanan birgok 6grenme
algoritmasi vardir. Bunlardan birisi dogrusal olmayan gercel degerli fonksiyonlarin karesi olarak ifade
edilebilen ¢ok degiskenli fonksiyonlarin minimumunu bulmayi saglayan bir iterasyon teknigi olan LM
(Levenberg-Marquardt) algoritmasidir. (Laurakis, 2005). Bir digeri Hessian matrisine yakinsayan bir
matris dizisini genellemeyi iceren OSS (One Step Secant) algoritmasidir (Mukkamala, Sung ve
Abraham, 2003, s242). Bir digeri de 6grenme oranini dinamik olarak kendisi ayarlayan GDA (Gradient
Descent with Adaptive Learning Rate)’algoritmasidir.

Aktivasyon fonksiyonlar1 da Threshold (Esik Degeri Fonksiyonu), Sigmoid (Siirekli Esikleme
Fonksiyonu), Dogrusal Fonksiyon, Kati Siirlamali Esiklendirme Fonksiyonu (signum), Azalan
Gradyan (Gradient Descent-GM) ve Momentum ile Azalan Gradyan (Gradient Descent with
Momentum-GDM)’ dur. Aktivasyon fonksiyonlari néronun aktivasyon diizeyini ¢ikt1 sinyaline
dondstiiriir (Sib1, Jones & Siddarth, 2013).
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Transfer fonksiyonlar1 nérondan ¢ikisi saglayan fonksiyonlardir. Logaritmik sigmoid (Logsig),
Hiperbolik Tanjant sigmoid (Tansig) ve Lineer (Purelin) fonksiyonlar1 transfer fonksiyonlaridir.
Logaritmik sigmoid fonksiyonu girdi setini [0,1] araligina resmeder, tiirevlenebilir oldugu icin MLP’de
kullanilabilir. Hiperbolik Tanjant sigmoid fonksiyonu girdi setini [-1,1] araligma resmeder. Lineer
olmayan veri seti i¢in idealdir (Dorofki, Elshafie, Jaafar, Karim ve Mastura, 2012).

MLP'de kullanmllan 6grenme yontemlerinden birisi geri yayilimli (back propogation)
ogrenmedir. Geri yayilimhi 6grenme ilk seferde rasgele belirlenen agirliklara dayanir. Ancak bu ilk
rasgele secim agin egitimi ile iliskili olup son derece dnemlidir. Ogretilecek vektdr girise uygulanir,
dogrusal olmayan sigmoid fonksiyonu ile degerler giristen gizli katmana, oradan da cikisa yayilir,
istenilen ¢ikti ile gergek olan karsilastirilarak hata hesaplanir, hata belirli bir esik seviyesini astiginda
cikigtan gizli katmana oradan da girise yayilir ve agirliklar hata degerine gore yeniden ayarlanir
(Nabiyev, 2016:598-601).

Herhangi bir tahmin problemi i¢in tahminin performansin 6lgen birgok gdsterge vardir. Bu
calismada hatalarin mutlak farkimi yiizde olarak gosteren MAPE degeri performans Slglimii igin
kullanilmistir. x; gergek degerler ve X; modeldeki tahmin degerler olmak iizere MAPE'nin formiilii

Esitlik (3)'de verilmistir (Weatherford , Gentry, & Wilamowski, 2002)

xXt— X
e

MAPE = T"J x 100 ©)

4. BULGULAR

Calismada kullanilan 2511 isgiiniine ait olan veri seti, Tiirkiye Cumhuriyet Merkez Bankasi’nin
Elektronik Veri Dagitim Sistemi (EVDS)'den alinmistir. Bagimli degisken BIST-100 Endeks degeri,
bagimsiz degiskenler, gecelik faiz orani ve Dolar Kurudur. Veri setinin % 90’1 egitim i¢in (2260 veri)
% 10’u (251 veri) modelin performansinin testi i¢in ayrilmistir. Calismada MATLAB 2020a programi
kullanilmistir. Ag icin egitim fonksiyonlar1 LM, OSS, GDA arasinda; aktivasyon fonksiyonlart GDM,
GD arasinda transfer fonksiyonlar1 da Tansig, Purelin, Logsig arasinda degistirilerek 18 deney yapilmus,
deney sonuglar1 Tablo 1°de gosterilmistir.

Tablol. Farkli Egitim, Aktivasyon ve Transfer Fonksiyonlarmin Uygulanmasina iliskin Sonuglar

Egitim Aktivasyon | Transfer R
Fonksiyonu | Fonksiyonu | Fonksiyonu
Egitim Test Dogrulama | Toplam

1 LM GDM TANSIG 0,97 0,97 0,96 0,97
2 LM GDM PURELIN 0,94 0,93 094 0,94
3 LM GDM LOGSIG 0,76 0,79 0,74 0,76
4 LM GD TANSIG
5 LM GD PURELIN 0,94 0,94 0,93 0,94
6 LM GD LOGSIG 0,96 0,96 0,97 0,97
7 0SS GDM TANSIG 0,57 0,57 0,60 0,57
8 0SS GDM PURELIN 0,94 0,94 0,94 0,94
9 0SS GDM LOGSIG 0,73 0,70 0,73 0,73
10 0SS GD TANSIG
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11 0SS GD PURELIN 0,94 0,94 0,93 0,94
12 0SS GD LOGSIG 0,95 0,95 0,95 0,95
13 GDA GDM TANSIG 0,71 0,73 0,75 0,72
14 GDA GDM PURELIN --- - -
15 GDA GDM LOGSIG 091 091 0,93 0,92
16 GDA GD TANSIG --- - -
17 GDA GD PURELIN 0,93 0,94 0,94 0,94
18 GDA GD LOGSIG - -

Tablo 1’de verilen R degerleri anlamsiz ¢iktiginda sonuglar gosterilmemistir. Tablodaki
degerlere gore veri seti i¢in egitim fonksiyonu, 6grenme fonksiyonu ve transfer fonksiyonu olarak en
iyi sonuglart veren LM (Levenberg-Marquardt), GDM ve Tansig fonksiyonu belirlenmistir. Bundan
sonraki asamada YSA'nin farkli tipteki mimari yapilar1 bu fonksiyonlarla denenerek en iyi modelin
kurulmasi amaglanmistir. Bu amagla kurulan farkli modellerin mimarileri ve bu modellerin Yapay Sinir
Aglar ile egitilmeleri ile elde edilen sonuglar Tablo 2'de verilmistir.

Tablo2. Farkli Mimarideki Aglara Iliskin Sonuglar

Yap1 R
Egitim Test Dogrulama Toplam
Model 1 | 2-5-1 0,97 0,97 0,96 0,97
Model 2 | 2-10-1 0,97 0,97 0,96 0,96
Model 3 | 2-20-1 - - - -
Model 4 | 2-5-5-1 0,97 0,97 0,98 0,97
Model 5 | 2-5-10-1 - - - -
Model 6 | 2-10-10-1 0,98 0,98 0,97 0,97
Model 7 | 2-10-20-1 - - - -
Model 8 | 2-20-20-1 0,98 0,98 0,97 0,98

Tablo 2’de anlamsiz ¢gikan sonuglar gosterilmemistir. MATLAB programinda gercek degerler
ile modelden elde edilen tahmin degerler arasindaki iliskiyi regresyon ile belirleyen modeller
gosterilmektedir. Ornek olarak 6. Modele iliskin egitim, dogrulama, test ve toplamdaki R degerleri,
Sekil 1°de verilmistir. Sekil 1 incelenirse tahmin degerlerinin 4 durum i¢in de regresyon dogrusunun
cevresinde dizildigi, R degerlerinin de 0,97- 0,98 oldugu goriilebilir. Bu durum kurulan modelin tahmin

performansinin iyi bir diizeyde oldugunu gostermektedir.

505



Mehmet Akif Ersoy Iktisadi ve Idari Bilimler Fakiiltesi Dergisi - Mehmet Akif Ersoy University Journal of Economics and Administrative Sciences Faculty
Cilt:7 Say::2. 5.497-509 Volume:7 Issue:2 p.497-509

Temmuz 2020 July

Sekil 2. Model 6 icin Gergek Degerler ile Tahmin Degerler Arasindaki Iliskiler
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Bundan sonraki agsamada uygun sonuglar veren Model 1, 2, 4, 6 ve 8'in test verileri tizerinde
simiilasyonu gerceklestirilmistir. En iyi performansi gdsteren modelin bulunmas: i¢in Esitlik (3)'de

formiilii verilen MAPE degerleri karsilastirilmistir. Sonuglar Tablo 3’te verilmistir.

Tablo 3. En lyi Aglar Performans Sonuglari
Ag Yapisi Model 1 Model 2 Model 4 Model 6 Model 8
MAPE % 9,64 % 11,38 % 9,51 % 7,91 % 17,84

Tablo 3’e gore tahmin performansi en yiiksek olan model, Model 6' dir. Model 6, mimarisi 2-
10-10-1 olan iki gizli katmanli, her gizli katmaninda 10 n6ron olan agdir, bu agin mimarisi Sekil 2’de
verilmistir. Sonug olarak s6z konusu tarih araligindaki BIST-100 Endeksi, gecelik faiz oranlar1 ve Dolar
Kuru arasindaki iliskileri modelleyen ag, egitim fonksiyonu LM, aktivasyon fonksiyonu GDM, transfer
fonksiyonu tansig olan 2-10-10-1 mimarisine sahip olan Yapay Sinir Agi'dir.

Sekil 3. En Uygun Agin Mimarisi

Hidden Layer 1 Hidden Layer 2 Output Layer
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5. SONUCLAR

Borsa verileri genellikle dogrusal olmayan veri setleri oldugundan varsayim gerektiren tahmin
yontemleri kullanilarak analiz edilmesi zordur. YSA analizi yapabilmek i¢in bir 6nkosulun saglanmasi
ya da bir varsayim gerekmemektedir. Bu arastirmada BIST-100 Endeks degerini tahmin etmek igin
Dolar Kuru ve gecelik faiz oran1 bagimsiz degiskenler olarak ele alinmis, degiskenler arasindaki iligkiler
YSA ile modellenmistir. Oncelikle 2511 isgiinii igin EVDS' den alinan veri seti igin en uygun transfer,
aktivasyon ve ogrenme fonksiyonlari 18 deney yapilarak belirlenmistir. Bunun sonucunda egitim
fonksiyonu LM, aktivasyon fonksiyonu GDM transfer fonksiyonu tansig olarak belirlenmistir. ikinci
asamada veri seti i¢cindeki iligkileri modelleyen en uygun agin tespiti i¢in ¢esitli mimarilerdeki modeller
kurularak model performanslart MAPE degerleri ile karsilastirilmistir. Bu modellerden performansi en
iyi olan ag, mimarisi 2-10-10-1 olarak belirlenmistir.

Arastirma, literatiirdeki bir¢ok calisma ile benzer olarak YSA'nin finans alanindaki ¢aligmalarda
iyi bir tahmin modeli kurma ydntemi oldugunu géstermistir. Iki bagimsiz degisken ile bagimli degiskeni
iyi bir performansla tahmin eden en iyi model kurulmustur. Calismada tahmin performansi gostergesi
olarak kullanilan MAPE degeri, Model 6 i¢in % 7,91'dir. Yani arastirmada kurulan modelle tahmin
edilmis olan veriler, gergek verilerden % 7,91 oraninda sapma gostermektedir. Lewis (1982) MAPE
degerinin % 10'un altinda olan modellerin tahmin performansini "¢ok iyi" olarak degerlendirmektedir.

Arastirma sonuclarinin Borsa alaninda c¢alisan arastirmaci ve uygulayicilar agisindan drnek
teskil edebilir, iktisadi karar birimleri i¢in ve hisse senedi piyasasindaki yatirimcilar i¢in yol gosterici

olabilir.
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