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ABSTRACT

This paper contributes to the literature by examining mobility in the
middle-income classes for Turkiye. In this context, this study’s aim is to
present a profile of the middle-income class in Turkiye and identify the
effects of socio-economic and demographic factors on the transition from
a middle-income class to a lower income group and upper income group
using a probit model. The middle class was determined using the relative
income measure. The data used in the analyses are based on the Income
and Living Conditions Surveys (ILCS) by the Turkish Statistical Institute
(Turk Stat) over the period 2015-2018. The results of the analysis indicate
that the age, gender, education level, marital status, employment status
housing ownership type of the households, and income type affect the
transition of middle-income classes into lower or upper income classes
in different ways. Accordingly, in cases where the head of the household
is male, household members are young, household members have a high
education level, and where there are a small number of members in the
household, all negatively affect the probability of transitioning from a
middle-income class to a low-income class. In contrast, it positively affects
the transition to a high income class.

Jel Codes: D31, D10, D33, D12
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Determinants of Mobility in the Middle-Income Classes for Turkiye

1. Introduction

In developed and developing countries, the formation and development of the middle-income
classes differ according to the socio-economic, cultural, and political structures of those coun-
tries. The topic of the middle-income class is one of the areas of extreme interest for social scien-
tists, eespecially regarding how the definitions of the middle class diversify according to the en-
vironment, occupation, and income levels of the individuals. As a consequence, the definition of
the middle class may vary from time to time and from country to country. In addition to the
“bourgeoisie” and “proletariat” classes, Marx defined the middle class as the “petty bourgeoisie”,
which is mostly seen in cities. Basically, he expressed that the middle class is the transitional
class. In addition, Marx stated that the middle classes are the helpers of the capitalists and should
be evaluated on the same terms as them (Wright, 2016). Marx and Engel (2004) underlined in their
study that the middle class might disappear as the capitalist mode of production developed, be-
cause Marx saw the petty bourgeoisie as an intermediate layer, as a transitional class. Another
important fundamental view that determines the discussions on classes is that of Weber. Weber
developed Marx’s view and took a broader view of class theory. According to Weber, middle
classes were formed by the growth of bureaucracy and rationalization of capitalist production in
modern societies. What distinguishes it from Marx’s idea is that social inequalities do not depend
on economic factors. He claimed that society had a more complex organization, and the classes
consisted of social status and power distribution phenomena. Along with this approach, white-col-
lar worker groups also belonged in the middle class. Yet, according to Weber, different social
status groups were formed besides class (Bilton et al., 2009; Edgell, 1998; Weber, 2012).

It is thought that the reason the concepts of the middle class were interpreted differently by
two philosophers is that Marx’s evaluation of the social process was in the 19th century and We-
ber’s evaluation of the social process was in the early 20th century (Liechty, 2003). In fact, until
tthe end of the 19th century, the level of education and occupation were at the forefront in class
distinctions, but as a result of the changes that took place in the 20th century, the concept of class
became stronger, and income levels began to be used in class distinction (Pressman, 2010).

Ongen (2014) stated in her study that the biggest change that occurred in the 20th century was
the internal division and fragmentation of the labour process. The criteria used in the studies
conducted with the middle class were determined as follows (Khakhulina, 2001); * Economic and
financial situation (income, earnings, savings, number of households); * Housing status (housing
ownership, changes to housing); * social-cultural activity habits (at home, summer house, domes-
tic and international vacation); *Education level and occupational group;* Economic and so-
cio-political reforms; * political sympathy.

The middle class differs from country to country according to the economic situation of the
country and the level of living welfare. The middle-income class, which plays a significant role in
extenuating the poverty level of countries, makes up the largest share of country incomes. In 2019,
when the average per capita income in the world was $ 11,570, the average income per capita in
Turkiye was $ 9,027, and it continues to maintain the level of the upper-middle-income country in
which it is present (World Bank, 2021).

Income distribution inequality has been among the issues frequently discussed in studies
conducted in Turkiye in recent years. According to 2018 data from the Turkish Statistical Institute
(Turk Stat) Income Living Conditions (ILC), the gap between the richest 20% and the poorest
20% has increased to the point where the former group’s income is almost eight times that of the
latter group. Therefore, the middle-income class has a prominent place in total income for Turki-
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ye. In Turkiye, after the 1980s, the concept of the middle class began to be questioned more, its
development process was examined, and class characteristics began to be discussed. The most
comprehensive class chart developed to analyse Turkiye’s social structure belongs to the studies
of Boratav (2004, 2016). After the 1990s, the number of studies dealing with differentiation in the
middle class according to socio-economic and demographic determinants is limited. In this con-
text, the main purpose of this study is to determine the socio-economic and demographic vari-
ables that have an effect on the mobility of Turkiye’s middle-income class (with Turkiye being a
developing country). It is thought that the results obtained here can guide remedial social policies.
In the study, Income Living Conditions Survey data, which is a micro data set prepared by the
Turkish Statistical Institute (Turk Stat) between the years 2015-2018, was used. The effects of
socio-economic and demographic factors on the transition from a middle-income class to a low-
er-income group and upper-income group were analysed with the probit model.

The study consists of the following sections. In the second part, the situation of the middle-in-
come class in Turkiye is presented along with the literature summary. In the third section, the data
set and analysis method are covered. In the fourth chapter, the findings obtained as a result of the
analysis are included. Finally, in line with the indications obtained in the conclusion, the general
situation in Turkiye is evaluated and suggestions are given.

2. Literature Review

The middle class is a substantial group placed between the rich and the poor. Middle income
class is classified according to the relative income measure. In related studies, income informa-
tion that is given in detail in the Income and Living Conditions Surveys, Labour Force Surveys or
Household Budget Surveys in Turkiye has been used. Economically, the middle-income class is
considerable for every society as it is associated with high income, rapid economic growth, social
and political stability (Pressman, 2007). Three different criteria have been proposed by Pressman
(2007) due to the different definitions of the middle-income class. The first of these criteria is that
individuals base themselves on the criteria they determine. Individuals can define themselves as
being in the income class they want. People with a high-income level or people with a low-income
level may define themselves as being in the middle-income class. In their study, Lora and Fajardo
(2013) emphasized that subjective criteria were more effective in determining the middle-income
class in the study they conducted for Latin American countries in 2007. The second criterion is
that they have a higher education level and a better job level. Giddens (2008) pointed out that the
concept of the middle class encompassed a wide working- class consisting of various occupations.
The third criterion, which is frequently used in the literature, is the measurement of income by
considering the classification of income levels in economic terms. With this criterion method, the
opportunity to compare countries is provided. However, which slice will be taken in the income
distribution varies from study to study. For example, in the studies such as Easterly (2000); Kha-
khulina (2001); Atkinson and Brandolini (2011), the income level was taken as 60% (it refers to
the income segment between the highest 20% and the lowest 20% of the income distribution). In
many studies, the middle-income class has been created by considering the median income. In
these studies, different median ranges are used while creating the middle-income class. Birdsall
et al. (2000); Pressman (2010); Thurow (1985) determined the middle class as the median range of
75%-125% in their study. Similarly, while Davis and Huston (1992) determined the median in-
come of the middle class in the range of 50%-150%, Bigot et al. (2012), on the other hand, deter-
mined this range to be between 70% and 150% in their studies. In the globalization process, when
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considered at the individual level, the issue of income inequality frequently comes to the fore. In
Milanovic’s (2002) study, the national income distribution was calculated from the regional
household income distribution by deriving the world income distribution. Similar studies have
been carried out by Chotikapanich et al. (1997); Firebaugh (1999); Korzeniewick et al. (1997);
Milanovic and Yitzaki (2002); Schultz (1998) examined 111 countries in their study and found that
11% of the world population was middle class. Rasch (2015) evaluated the middle class in six
different countries with 5 different measurement methods. Three of these measurement methods
used absolute income, one relative income, and finally socio-economic income. The percentage
of the working population within the middle class was calculated for each measure. As a result of
the study, it was emphasized that there is a positive relationship between income and socio-eco-
nomic status. In addition, it was emphasized that the determinants of income are different for
middle-income countries and high-income countries. For example, education has been found to
be more effective in determining income in high-income countries. While Pressman (2007, 2010)
stated in their study that the size of middle-income class tended to decrease after the 1980s, Lo-
pez-Calva et al. (2014), in their analysis for Chile, Peru, and Mexico showed that the size of the
middle-income class increased in the 2000s, underlining that the probability of the class becom-
ing impoverished again was low. The studies focusing on the middle-income class also reveal its
relationship with income inequality. Winkelmann and Wilkenmann (2010) used Swedish house-
hold data for 2002 in their study. The study aimed to investigate whether income inequality harms
the middle-income class. The results of the study showed that there was an inverse relationship
between income inequality and the middle class. As income inequality decreased, the middle in-
come class rose to the upper income level. Curtis (2013) studied 15 different countries and ob-
tained similar results with the study of Winkelmann and Wilkenmann (2010). The Teichman
(2014) study revealed the relationship between the middle class and income inequality. In the re-
sults of the study, it was stated that the size of the middle class was diminishing in Chile, where
income inequality is high, and the size of the middle-income class was rising in South Korea,
where income inequality is low. In studies such as that of Franko et al. (2011), it was stated that the
size of the middle-income class was rising in countries with a high level of development, such as
Latin America. This study contributed to the literature in terms of measuring social classes. In
this research, we aimed to distinguish the poor from the middle class and the rich from the middle
class. In the analysis phase, it was emphasized that age, gender, marital status, education level and
settlement were effective in determining the middle class. There are many studies on income
distribution and the factors affecting income distribution in Turkiye. Bakis and Polat (2013) stud-
ied the evolution of wage inequality over the previous decade in Turkiye using a household labour
force survey between 2002 and 2010. Generally, study results showed that the upper-tail (90/50)
wage inequality decreased between 2002 and 2004 and stayed constant thereafter. The lower-tail
(50/10) wage inequality decreased steadily between 2002 and 2010. Eksi and Kirdar (2015)
showed the changes in hourly wage and annual labour income in Turkiye and the inequalities
these changes created between individuals for the 2002-2011 period. However, the number of
studies dealing with the middle-income class in income distribution is quite limited. The term
middle class became important in Turkiye after the 1980s. The middle class includes small and
medium-sized businesses, and self-employed and salaried employees in the private sector (Beyaz
Sipahi, 2021). Yilmaz (2007) surveyed 18 provinces in order to define the middle-income class in
Turkiye. Yilmaz (2012) revised his work in 2007 and observed the changes in a 5-year period. The
study emphasized how the middle- income class in Turkiye was perceived socially, culturally, and
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politically. Considering income inequality in Turkiye together with income mobility in his re-
search, he stated that the income mobility in Turkiye during the 2005-2010 period did not reduce
income inequality. It has been stated that the income mobility of individuals in the middle-income
group is low. Balik¢ioglu and Dalgig (2015) presented a general profile of the middle-income class
in Turkiye by using the Income and Living Conditions Surveys (ILCS) for the period 2005-2011.
According to the results obtained from the study, middle-class individuals could not benefit from
the expanding growth process in Turkiye in the relevant periods. Likewise, of its most important
findings was that the limited improvement in income inequality in Turkiye did not lead to an
improvement in the relative welfare of middle-income households. Among the studies conducted
in Turkiye, Balik¢ioglu et al. (2016)’s study can be shown as a pioneering study examining the
socio-economic and demographic variables that affect the mobility of the middle-income class.
As aresult of this research, it was pointed out that age, gender, education, registration with social
security agency (The Turkish word is SGK), number of households, number of children in the
household, type of income obtained in the household and the sectors worked all had an effect on
the transition from middle income to low and high income.

In line with the aforementioned literature and due to the limited number of studies conducted
in Turkiye, this investigation aims to determine the factors that affected the transition from a
middle-income class to high income and low income in Turkiye between the years 2015 and 2018
and to reiterate how these factors were effective.

3. Data, Methodology and Findings

3.1. Data

In this part of the study, the data used in the analysis phase are defined in order to better know
the middle-income class of Turkiye. The analyses in the study are based on the input obtained
from the Income and Living Conditions Surveys (ILCS) by the Turkish Statistical Institute (Turk
Stat) for the years 2015-2018. Since it is the last updated data published by Turk-Stat, the 2015-
2018 data were used in the study. In addition, the data set is published at 4-year intervals. It has
been published every year since 2006 to reveal the income distribution of households and individ-
uals in Turkiye, to obtain information such as living conditions, social exclusion, and poverty. To
be able to compare Turkiye with the European Union countries, question modules are added every
year according to the subjects determined by the European Union Statistical Office (Eurostat).
Within the scope of the research, all household members within the borders of the country were
encompassed. Meanwhile, individuals living in university dormitories, guesthouses, kindergar-
tens, orphanages, nursing homes, unique quality hospitals, prisons, barracks, and army houses
were excluded from the scope. In addition to knowledge on income and living conditions from the
relevant statistics set, it includes information such as socio-demographic variables (gender, edu-
cation, marital status, age, etc.), employment status of individuals, health status, and housing
status. Equivalent household income was used to classify household income in the research.
Equivalent household income is derived from total net household disposable income. The OECD
scale specified in Atkinson’s (1975) study was used to calculate the equivalent household income.
According to the scale, 1 was given as a weight for the first adult member of the household; 0.5 for
adults over 14 years old; and a weight of 0.3 to individuals under the age of 15. With this calcula-
tion, it was found how many people were in each household. Then, the equivalent household in-
come was computed by dividing the total net income of each household by the equivalent house-
hold size. To determine the middle class in this study, the studies of Bigot et al. (2012) and Thurow
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(1984) were used as a reference. In this way, the middle class was based on the median income,
and 70% of the median income is defined as the lower restrictive and 150% as the upper restric-
tive. In this context, it provides the opportunity to compare the median value taken as a reference
and the results in Turkiye with different countries. Another deduction for taking this median
value range as a reference is in the limited number of studies on the middle class in Turkiye,
Balik¢ioglu and Dalgig (2015) and Balikgioglu et al. (2016). Since the median range is taken as
70% and 150% in the middle-class calculations in their study, it will be possible to compare the
results of the related studies. In this case, the incomes of households and individuals in the ILCS
data are generally based on the period one year ago. The variables used as explanatory variables
in this study, household equivalent size, age, gender (male=1; female=0), education level, which
was taken as 7 groups in the data set, were collected under 5 groups in the study. These groups
consisted of illiterate (illiterate and literate but not able to enter a school), primary school, second-
ary school (secondary school, vocational secondary school and primary education), high school
(general high school and vocational high school), college (vocational school, college and above)
students respectively. Household type is aggregated under 3 groups. These groups consist of sin-
gle-person households, nuclear families (couple-only nuclear families, couples and children, sin-
gle-parent and children) and other households (at least one nuclear family and other members,
multiple- person households, household type). Marital status consists of 5 groups - married, sin-
gle, widowed, divorced, and living separately. The employment status of the household head are
- working, unemployed, retired and not in the labour force. A dummy variable was created as the
social security status of the household head. In the data set, household income type data refers to
incomes entering the household, excluding individual incomes. Income type of households con-
sists of retirement income, real estate (rental income and real estate), and transfer income (child
benefits, social benefits). Finally, there is the form of housing ownership, which consists of 4
groups: householder, renter, lodging and other (not paying any rent).

Table 1: Distribution of Income Classes in Turkiye (2015-2018)

2015 2016 2017 2018
Median Income 13142.88 13893.44 14603.45 14654.67
Median Income (70%) 9200.02 9725.41 10222.41 10258.27
Median Income (150%) 19714.32 20840.17 21905.17 21982.01
Low Income Group (%) 29.2 28.5 28.3 28.5
Middle Income Group (%) 443 449 45.3 45
High Income Group (%) 26.6 26.6 26.4 26.5
Transition from Middle income to Low income - 2828 (25.7%) 4246 (25.7%) 4590 (28.2%)
Transition from Middle Income to High Income - 3244 (29.4%) 4725 (28.6%) 4338 (26.7%)
Number of Observations (N) 5622 11025 16509 16253

Table 1 shows the income class spread in Turkiye between 2015 and 2018. From 2015 to 2018,
an expansion was observed in income levels. In the transition from 2015 to 2016, the increase in
the transition to the lower middle-income group was notably higher. There was a slight decrease
in the low-income group. While the middle-income group increased from 2015 to 2017, it reduced
in 2018. There was no change in the high-income group between years. Information about the
dependent variables used in the model is also provided. Since the previous year was used in the
calculations, information about 2015 was not given. In all years, there was a mobility towards both
low and high income groups in the middle income group.
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Table 2: Profile of the Middle-Income Class (2015-2018)

Variables 2015 2016 2017 2018
Age Groups
15-24 1.4 1.5 1.5 1.5
25-34 13.5 13.5 13.2 13.6
35-44 20.9 20.6 20.8 20.9
45-54 22.7 222 22.6 227
55-64 19.6 20.9 21.0 21.1
65+ 21.9 21.3 20.9 20.3
Household Equivalent Size (Mean) 1.99 2 2 2
Gender
Female 19.77 18.73 18.42 18.35
Male 80.23 81.27 81.58 81.65
Education Status
Illiterate 14.22 13.49 13.39 12.74
Primary School 45.96 46.69 46.30 46.44
Middle School 13.78 14.12 14.17 14.28
High School 16.47 16.46 16.91 16.93
College 9.56 9.24 9.22 9.61
Household Type
Single-Person Household 12.17 11.08 11.05 10.80
Nuclear Families 73.68 74.07 74.33 74.83
Other Household 14.14 14.84 14.61 14.37
Marital Status
Married 78.38 79.64 79.56 79.57
Single 2.81 2.57 2.62 2.42
Widowed 14.70 13.67 13.49 13.56
Divorced 3.70 3.68 3.60 3.69
Living Separately 0.40 0.44 0.74 0.75
Employment Status
Working 56.81 57.51 57.17 57.40
Retired 2575 26.19 26.08 2591
Unemployment 1.89 2.08 2.30 2.26
Not in the Labor Force 15.55 14.22 14.45 14.43
Social Security Status
Not Have Social Security 59.54 59.84 60.81 60.92
Have Social Security 40.46 40.16 39.19 39.08
Household Income Type
Real Estate (D=1) 38.65 38.18 39.06 39.14
Transfer Income (D=1) 11.7 11.3 7.7 0.0
Retirement Income (D=1) 59.66 61.46 61.86 62.29
Housing Ownership
Householder 61.35 63.01 61.89 61.73
Renter 21.82 21.03 21.35 21.33
Lodging 1.33 1.21 1.20 1.22
Others 15.51 14.74 15.56 15.73
Number of Observations (N) 2489 4945 7481 7313

Since the profile of the household head was taken into account in the study, the profile of
household heads in the middle-income class was examined on a yearly basis and are presented in
Table 2. In terms of the household head, the age group in which the middle-income class is most
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concentrated is the 45-54 age group. This age range is the range in which the working group is
concentrated. This situation is shown in the employment status section of the table. About 57 %
of the middle-income group is in the working group, and 14% is in the group that are not in the
labour force. Approximately 60% of household heads in the middle-income group do not have
social security. Most middle-income households are homeowners. The rate of households living
in rented accommodation was around 21% in 2015-2018. When we look at the income type of the
household heads in the same period, it can be said that the weight of the income is mostly from the
pensioners. It can be said that the middle-income class mostly has a nuclear family structure.

3.2. Methodology

So far in the study, the profile of the middle-income class in Turkiye has been presented. After
this stage, two different models were used. In the first model, the relationship between the proba-
bility of transition from a middle-income class to a low-income group and socio-economic and
demographic variables are discussed. In the second model, the relationship between the probabil-
ity of transition from a middle-income class to a high-income group and socio-economic and de-
mographic variables are discussed. While determining the dependent variable in the models, the
change in the next period (t), that is, the transition to high income or low income, is taken into
account based on the middle-income class calculated one period ago (t-1). In Model 1, households
that pass from the middle to low-income class are given a value of 1, and households that do not
pass are given a value of 0. In the second model, a value of 1 was assigned to households that
moved from the middle- income class to the high-income group, and 0 to those that did not pass
from the middle-income class to the high-income group. Therefore, there are 3 different transition
periods (2015-2016, 2016-2017 and 2017-2018) in the analysis. Since the dependent variable was
chosen as a two-valued qualitative variable in the study, the probit model was preferred when the
dependent variable was binary. The probit model is usually constructed with an unobservable
utility index. This is expressed by the following equations in the linear probability model.

Yi = lise(Yi = 1) = PAyricaYi = Oise(Yi = 0) = 1-P Q)

Vi=1 = xh) o

Equation 2 estimates the effects of the independent variables selected on the probability of the
dependent variable. The § parameters in the equation reflect the effect of the change in the inde-
pendent variables on the probability value.

3.3. Findings
The prediction results of the probit model expressing the transition from middle income to low
income (model 1) and high-income transition (model 2) are shown table 3.
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Table 3: Model Results

Transition from Middle to Low Income

Transition from Middle to High Income

Variables (Model 1) (Model 2)
Coefficient Std. Err. Z Value Coefficient Std. Err. Z Value

Constant -0.377%%* 0.097 -3.88 -1.212%** 0.113 -10.76
Age -0.017%** 0.001 -21.9 0.013*** 0.001 15.49
Household
Equivalent Size 0.449%*** 0.013 34.34 -0.398*** 0.017 -23.61
Gender (Male=1) 0.436%%* 0.034 12.64 -0.244%** 0.033 -7.34

Education Status (Omitted Variable: Middle School)
Illiterate 0.986%** 0.031 32.1 -0.871%** 0.037 -23.61
Primary School 0.308*** 0.023 13.6 -0.254%** 0.024 -10.69
High School -0.301%** 0.027 -11.04 0.394%** 0.026 15.27
College -1.101%** 0.037 -29.59 1.266%** 0.027 47.60

Household Type (Omitted Variable: Other Household Type)

Single-Person
Household 0.523%%* 0.041 12.86 -0.349%** 0.043 -8.13
Nuclear Families 0.152%** 0.023 6.59 -0.028 0.025 -1.11

Marital Status (Omitted Variable: Living Separately)
Married -0.267%** 0.079 -3.36 -0.012 0.092 -0.13
Single -0.277*** 0.089 -3.12 0.261*** 0.097 2.68
Divorced -0.3%%* 0.085 -3.52 0.153 0.096 1.60
widowed -0.308%*** 0.081 -3.81 0.207** 0.094 2.21

Employment Status (Omitted Variables: Not in the Labour Force)
Working -0.444%** 0.033 -13.51 0.541%%* 0.037 14.53
Employment -0.02 0.047 -0.43 0.197*** 0.059 3.33
Retirement -0.632%%* 0.034 -18.68 0.339%** 0.037 9.24
Social Security -0.298%%*%* 0.021 -14.47 0.172%%* 0.022 7.64
Status (D=1)
House Income Type (Omitted Variables: Retirement Income)
Real Estate -0.48%** 0.016 -30.25 0.547%** 0.015 36.46
(D=1)
Transfer Income
(D=1) -0.401%** 0.042 -9.54 0.060 0.044 1.36
Housing Ownership (Omitted Variable: Others)

Householder -0.274%%* 0.021 -13.22 0.357%%* 0.023 15.72
Renter 0.116%** 0.023 5.1 0.020 0.026 0.77
Lodging -0.542%** 0.096 -5.62 0.341%** 0.058 5.93

N: 43.787; Pseudo R2: 0.2116
Linktest hatsq:0.0167, P: 0.141.

N: 43.787; Pseudo R2: 0.2466
Linktest: hatsq:0.0144, P: 0.146

Notes: *** p<0.01, ** p<0.05, *p<0.1

In the study, 22 explanatory variables were used for both models. 21 explanatory variables in
model 1 and 17 explanatory variables in model 2 were found to be statistically significant. First
and foremost, when the gender variable in the models is examined, it is seen that the male head of
the household positively affects the probability of transition from middle income to low income,
while it affects the transition to high income negatively. The fact that the head of the household is
young has a statistically significant and decreasing effect on the transition to low income, while it
has an increasing effect on the transition to high income. Considering the education level, as the
education level of the household head increases, the probability of transition to low-income de-
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creases, while the probability of transition to high-income increases. When we look at marital
status, it negatively affects the probability of married individuals moving from the middle-income
group to other income groups. While it increases the probability of single individuals moving to
the high-income group, it decreases the probability of moving to the low-income group. Having
social security for the household head negatively affects the probability of transitioning from
middle income to low income, while the probability of transitioning to high income affects posi-
tively. Another factor that determines the transition from middle-income to lower and upper-in-
come groups is the working status of the head of the household. In this direction, while employees
and retirees have negative effects on the transition to the lower-income group, they have positive
effects on the transition to the upper-income group compared to those who do not work actively.

Household equivalent size has an impact on the probability of transition from the middle-in-
come group to the high and low-income group. While the increase in household size has an in-
creasing effect on the probability of transitioning to low income, it has a diminishing effect on the
probability of gradation to high income. When we look at the property status of the households, it
decreases the probability of the households owning a house moving to the low-income group,
while increasing the probability of moving to the high-income group. Finally, the effect of income
earned (other than the income earned by working in the household) on other income groups was
inspected. While rental income has a depreciating response on the probability of transitioning to
a low income, it has an increasing response on the probability of transitioning to a high income.
As aresult, the income-increasing effect of real estate incomes, such as rental income, should be
noted. Transfer income, which is another type of income, reacts depreciating the probability of
transitioning to low income and increasing the probability of transitioning to high income. This
situation shows the opposite of expectations. It creates the idea that the transfer incomes are not
transferred to the right income groups .

4. Conclusion

In national economies, social classification is made by considering households rather than
individuals. There are economic imbalances between the classes in Turkiye. In this process, mo-
bility in the middle-income class is important. We can say that the profile of the middle- income
class differs according to the level of development of the countries, and it is not homogeneously
distributed for individuals within the households. The middle-income class elevated in Turkiye
after the 1980s. In general, the share of the middle-income class in total income is higher than that
of the low-income and high-income groups. Since the middle-income class does not display a
homogeneous construction between periods, there are progressions from the middle-income class
to other income groups.

In this research, the effects of socio-economic and demographic factors on the probability of
progression from middle income to low income and high income between 2015 and 2018 were
analysed with the probit model. The current study contributes to the literature by examining the
mobility in the middle-income class for Turkiye (which is a developing country), with current
information. Moreover, it is thought that it can lead to remedial social policy suggestions, espe-
cially to increase education and reduce poverty in the future.

According to the results of the study, it was concluded that the age, gender, education level,
marital status, employment status, housing ownership type of the households, and income type of
the household head were effective. However, it was observed that these factors affected the tran-
sition from the middle-income group to the low-income group and the transition to the high- in-
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come group in different ways. Accordingly, the fact that the head of the household is male, being
young, having a high education level, and having a small number of members in the household
negatively affects the probability of transitioning from middle income to low income, while it
positively affects the transition to high income. In this case, it can be said that a high level of ed-
ucation, a high young population, and a small number of members in the households in particular
all have an income-increasing effect. These findings are similar to the results obtained in the
study of Balik¢ioglu et al. (2016), which contributes empirically to this topic in the Turkish liter-
ature. When it is considered in terms of the ownership status of the households, the fact that
households own houses affects the transition from middle income to low income negatively, while
it affects the transition to high-income group positively. Thus, it can be concluded that households
can become house owners with an increase in income.

As a consequence, the income-increasing effect of rental income can be mentioned. Transfer
income, which is another type of income, reduces the probability of transitioning to low- income,
while the probability of transitioning to high income has an increasing effect. As the reason for
this, it can be concluded that the transfer incomes are not oriented to the low-income group, that
is, the social assistance is not transferred to the right income groups.

Supplementary Data: Supplementary data to this article can be found using Turk-Stat. Turk-
Stat provides access and usage facility for the micro data of survey and researches in accordance
with the legal legislation based on the national and international researchers demand. For data, an
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ABSTRACT

Psychological safety can predict many positive individual and
organizational outcomes at work, and previous research addressed
how psychological safety contributes to positive work attitudes and
behaviors. In Turkey, there is quite an amount of research showing the
contributing role of psychological safety perception on employees’
positive performance behaviors and organizational effectiveness and
innovativeness. However, previous research in Turkey does not adequately
show thereliability and validity of the psychological safety scale, which was
developed by Edmondson (1999). Based on the suggested requirement,
this study aimed to investigate the psychological safety perceptions of
individuals who work in various sectors in Turkey. The adapted version of
the psychological safety scale was used to gain evidence for the reliability
and validity of the instrument in Turkey. In total, 585 individuals working
in various industries and from various occupational groups participated
in the research. Both exploratory factor analysis and the confirmatory
factor analysis showed that Turkish adapted version of the psychological
safety scale was valid and reliable.
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1. Introduction

Today, the growing organizations function with the works that are performed collaboratively,
and the business environment requires more creative employees to gain performance and to be sus-
tainable. When compared to previous work systems, today, employees mostly engage in cognitive
efforts rather than physical efforts. The cognitive abilities, problem-solving qualities, and collabora-
tive behaviors of employees stand out as the requirements for today’s business environments. Partic-
ularly, these qualifications have become more essential in specific industries, such as information
technologies, marketing, services, education, tourism and hospitality, and product research and de-
velopment. Organizational research addressed psychological safety as an important concept in un-
derstanding how individuals collaborate to accomplish tasks and to attain common goals (Edmond-
son, 2002; Edmondson & Lei, 2014), hence making it an important subject for further research.

On the other side, individuals encounter several difficulties and workplace risks in organiza-
tions. Obviously, employees develop several perceptions regarding these. For example, they may
perceive interpersonal risks, especially when they exhibit discretionary behaviors. Thus, such kind
of risk perception may become an obstacle for the beneficial voluntary attitudes and behaviors, in-
cluding creativity and innovative behaviors. Conversely, a psychologically safe work environment
where employees feel safe may reduce risk perceptions (Edmondson & Lei, 2014) and eliminate the
hesitations for engaging in cooperative and innovative behaviors. Individuals may not exhibit cre-
ative behaviors or avoid actively expressing their actual opinions within decision-making processes
if they perceive them as risky. As cognitive appraisal theory (Lazarus, 1966) states, cognitive ap-
praisal occurs when a person perceives stressors and uses the required resources to minimize, elim-
inate, or tolerate the effect of stressor, which majorly contribute to his/her response to stress. In that
sense, the feeling of psychological safety acts as a personal resource that enables the person to
minimize the feeling of threat and perceived harm of expressing innovative ideas or behaving col-
laboratively within task groups. In other words, people make cognitive appraisals and regulate their
workplace perceptions in order to sustain their personal well-being and performance. Psychological
safety preserves as a socio-emotional resource that leads to tolerating the risk perceptions and tak-
ing part in collaborative activities and actively displaying different opinions in the workplace.
Hence, such a perception contributes to achieving shared goals, building participative decision-mak-
ing, and becoming a high-performing organization.

Further, stress is increasingly recognized as a central occupational health and safety (OHS)
topic in both a theoretical and practical manner. Its potential effects on employees’ health and
psychological well-being have been demonstrated (Terry, Nielsen, & Perchard, 1993; Tsaur &
Tang, 2012). An individual’s ability to think, feel, and behave healthily both inside and outside of
the work environment defines psychological health. Just as physical hazards can be a threat to
employees’ physical safety (Beyazit, 2006; Narter, 2015), psychological hazards influence the
wellness of organizational members. In this context, a psychologically safe work environment can
reduce psychological hazards, job stress, and improve OHS.

Besides the contributions to employees’ positive work attitudes, collaborative work environ-
ment, and organizational performance, psychological safety has been found to be related to sev-
eral positive organizational outcomes, such as high-performing team behaviors, learning behav-
iors, creativity, innovative employee behaviors, and team performance (Delizonna, 2017; Ed-
mondson, 1999; Newman, Donohue, & Eva, 2017). Supporting this suggestion, there is a growing
body of conceptual and empirical research that has investigated psychological safety by determin-
ing its linkages with employee, team, and organization-level consequences.
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Considering the crucial importance of psychological safety for individuals and organizations,
the goal of this study is first to review the extant literature on psychological safety and then to pres-
ent the discussion of the empirical findings, including practical and conceptual implications, and
future directions. What makes this study noteworthy is that the reason behind the execution of the
research is to gain insight into the evaluation of a specific population’s psychological safety percep-
tion as well as to validate the measurement of the concept. In sum, this study has the aim to investi-
gate the psychological safety perceptions of employees who have been working in Turkey. Although
there are several studies that have shown the importance of psychological safety for employees and
organizations in Western literature, the reflection of this concept in the Turkish context should be
examined clearly to gain more understanding about psychological safety. The concept of psycholog-
ical safety was developed in a social context and culture where there is a low power distance and
individualism (see Hoftsede, 2011). Therefore, studying this concept across different societies is
valuable for providing insights and implications for the relevant literature and practice.

Edmondson (1999) developed a psychological safety scale that has been used extensively
among researchers. The adaptation of Edmondson’s (1999) scale to the Turkish language was
performed by both Yener (2015) and Ugok and Torun (2016) at different times. Although the orig-
inal scale is one-factor, a previous adaptation study within Turkish sample groups indicated two
subfactors called “Toleration” and “Initiative” (Yener, 2015). The first factor included reverse
items, and the second subfactor of toleration was used for the measurement of psychological safe-
ty; however, in the present study, the original scale was used with all its items. Before applying
the scale, the researchers of this study have performed the Turkish translation for each item, and
the items were corrected because of the possibility of misunderstanding. Following the proce-
dures and the outcomes of the previous research and applying the correction for the reverse items,
this study assessed the validity and reliability of the scale among the participants from Turkey.

In sum, the study unfolds as beginning with a brief literature review, comprising the concep-
tual definitions and historical outline of the psychological safety concept. Then, the empirical
evidence related to the antecedents and consequences of the concept is briefly presented. The
study continues with the description of the research methods and the evaluations of the research
findings. Further, the suggestions about what has been learned from the current study and the
critical results that may contribute to the controversies and gaps in the literature are discussed.
Then, the future directions to be investigated are stated, and the limitations of the research are
identified. Finally, the conceptual, managerial, and practical implications of this study are briefly
suggested. The study is concluded with the wish that it will encourage academicians to reveal new
findings and perspectives of psychological safety and will bring awareness for the managers to
create psychologically safe work environments in organizations.

2. Literature Review and the Research Ground

In the relevant literature, the concept of psychological safety has its roots in organizational
change studies. Schein and Bennis (1965) argued that psychological safety might be essential to
feel secure in organizational challenges. Schein (1993) later argued that feeling psychologically
safe helps people to overcome problems such as anxiety. Along with the suggestions of Schein and
Bennis’ (1965) study, Schein (1993) addressed that when individuals feel psychological safety,
they were freer to focus on group goals and were proactive in solving problems rather than being
focused on self-protective strategies. The ongoing studies have examined psychological safety in
organizational settings. Kahn (1990) also investigated psychological safety with serial qualitative
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studies that showed how psychological safety contributes to individual work engagement in orga-
nizations. Drawing from Kahn (1990)’s qualitative study findings, it was underlined that psycho-
logical safety affects individuals’ willingness to “employ or express themselves physically, cog-
nitively, and emotionally during role performances,” rather than disengage or “withdraw and de-
fend their personal selves” (p.694).

As it can be seen, first explored by pioneering organizational scholars in the 1960s and 1990s,
psychological safety research held its importance and continued in the 2000s to the present. The
common argument of psychological safety works is that it has a fundamental role in reducing in-
terpersonal risk, which also diminishes uncertainty avoidance and resistance to change (Edmond-
son, 1999; Kahn, 1990; Schein & Bennis, 1965). Particularly, psychological safety has become a
theoretically and practically significant phenomenon in the last decades because of the crucial
importance of organizational learning and innovation in today’s globalized business environ-
ments. However, psychological safety conceptualization was uncovered by Edmondson (1999),
and the later studies followed Edmonson’s (1999) definition. Edmondson (1999) defined the con-
cept as individuals’ positive beliefs about interpersonal risk in the workplace. Employees think
that they will not be rejected for what they think and say. In a psychologically safe work environ-
ment, it is expected that individuals respect each other’s knowledge, skill, and abilities. Also,
employees feel safe to produce new ideas and to take risks. The reason for this comes from em-
ployees’ beliefs about not facing embarrassment, ridicule, and shame when they speak and act
differently (Edmondson & Lei, 2014).

The concept of psychological safety might have its theoretical root from Maslow’s hierarchy
of needs. According to Maslow (1943), psychological safety is about “detachment out fear and
anxiety” (Chen, Van Assche, Vansteenkiste, Soenens, & Beyers, 2015). Maslow (1943) also ar-
gued that safety comes after the basic physiological needs, such as eating and sleeping. Although
the discussions about psychological safety have been updated since the reference, four main char-
acteristics have been stated as related to employees’ psychological safety:

»  First, employees perceive social support in organizations. As a result, they can have

psychological safety perceptions.

*  Second, psychological safety is generally shaped by several group characteristics, such

as group size, status, norms, and some informal interpersonal relationships.

e Third, a supportive leader can provide psychological support to employees through con-

sistent attitudes and behaviors. For this reason, individuals’ psychological safety can in-
crease (Edmondson, 1999; Kahn, 1990).

Psychological safety can be studied as a contrasting concept of negative workplace attitudes.
Individuals’ psychological safety perceptions in everyday work life can be analyzed in the light of
positive workplace attitudes. Understanding psychological safety contributes to organizations
positively (Chen et al., 2015). Psychological safety is extensively seen in public spaces where in-
dividuals feel the need to manage the impressions about them. When people perceive that they
have an inferior status in a social environment, they are less likely to feel psychologically safe
since they should manage their appearance/ impression in front of other people to avoid critics.
Psychological safety is important in situations like risk-taking social contexts that have challeng-
es (Wanless, 2016).

Previous studies clarified the significant role of psychological safety in creating high-quality
relationships and relational coordination as well as enhancing individuals to focus on shared
goals, shared knowledge, and mutual respect accompanying innovativeness and organizational
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performance. For instance, psychological safety enables employees to share information and
knowledge (Collins & Smith 2006; Siemsen, Roth, Balasubramanian, & Anand, 2009), to put
forward suggestions for organizational improvements (Detert & Burris 2007; Liang, Farh, &
Farh, 2012), and to act autonomously to develop new products and services (Baer & Frese, 2003).
The impacts of psychological safety on employee knowledge-sharing has been showed in exten-
sive works (e.g., Frazier, Fainshmidt, Klinger, Pezeshkan, & Vracheva, 2017; Kessel, Kratzer, &
Schultz, 2012; Siemsen et al., 2009). Past research has shown that psychological safety increases
team learning (Bunderson & Boumgarden 2010; Carmeli & Gittell 2009; Kostopoulos & Bozio-
nelos, 2011), organizational learning, and performance (Carmeli, Tishler, & Edmondson, 2012;
Collins & Smith 2006; Schaubroeck, Lam, & Peng, 2011; Walumbwa & Schaubroeck, 2009). In
particular, psychological safety was found to be effective in innovative work behaviors (Tastan &
Isiacik, 2020), employee involvement in creative work (Carmeli, Riter- Palmon, & Ziv, 2010),
creative team performance (Kessel, Kratzer, & Schultz, 2012), helping behaviors, and creativity
(Guchait, Wang, & Abbott, 2016).

The current study identified theoretical and empirical studies for the literature review through
various approaches, comprising searches in scientific databases (e.g., Business Source Complete,
ISI Web of Science, and PsycInfo), and the authors’ evaluations on the recent meta-analyses (e.g.,
Frazier et al., 2017). Further, comprehensive reviews were performed on the conceptual defini-
tions, construct validations, and empirical articles which have been carried out in different cultur-
al contexts (e.g., Arslan & Yener, 2016; Carmeli et al., 2010; Chughtai, 2016; Derin, 2017; Ed-
mondson 2004; Edmondson et al., 2007; Yener, 2015; Zhang, Fang, Wei, & Chen, 2010). During
the adaptation of the concept to the Turkish language, psychological safety sometimes has been
understood and translated as ‘security.” Although security refers to not being exposed to fear and
anxiety, psychological safety is usually explained by having psychological comfort. Feeling psy-
chologically safe is about considerations that one is not getting hurt and harmed emotionally.
According to the previous researches, psychological safety is a cognitive statement related to the
workplace and affects workplace outcomes; meanwhile, trust is more about thinking about psy-
chological vulnerability (Newman et al., 2017; Yener, 2015).

Putting aside the concepts related to psychological safety, such as cooperative work, goal
achievement, innovative work behavior, creativity, team learning, interpersonal trust, organiza-
tional climate, and organizational performance, the authors have preferred limiting the study’s
focus to explicitly confirm the measurement of psychological safety within a specific cultural
setting, Turkey. In sum, the present study has been grounded on the need to explore the psycho-
logical safety perceptions of employees in Turkey and to evaluate the reliability and validity of the
measurement instrument.

3. Methodology

In the following part, the research method of the study is described. First, the sampling meth-
od and the procedure are explained, then the measure used to assess the study variable is dis-
played.

3.1. Sample and Procedure

Regarding the structure of the survey, the first section of the questionnaire included demo-
graphic information, and the second section aimed to measure individuals’ psychological safety.
All the participants responded to demographic items, including their age, marital status, educa-
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tional background, tenure level, and the current position in their current organization. Before
collecting data, the ethical approval of the survey was attained from the Marmara University re-
search ethics committee.

The convenience sampling method was performed, and the data for the present study was
gathered from participants working in a variety of sectors in Turkey. The study concentrated on
investigating employees’ workplace perceptions in terms of psychological safety. In this respect,
the sample of the study was limited to the individuals who were employed in organizations from
different sectors. The participants were employees in managerial and non-managerial positions
without senior management responsibilities. The data was gathered through online professional
platforms and the contacts of the researchers. Additionally, the sample was randomly divided into
two groups to carry out explanatory and confirmatory factor analysis. In the first stage, in order
to examine the factor structure of the scale, 400 participants were reached. After the evaluation of
factor structure of the scale, separate data was collected from different groups for validity and
reliability analysis. In the second stage, the sample included 585 employees from varied industries
and occupational groups with more male participants (N= 366, 62.5%) than females (N= 219,
37.4%). Most respondents were married (N= 341, 58.2%), followed by single (N= 242, 41.3%)
individuals. The majority age interval of the sample was between 26-33 (N= 249, 42.5%), and
most of the sample comprised of 249 (42%) individuals who have at least a bachelor’s degree.
61.1% (N=361) of the respondents were working in non-managerial positions; the remaining were
working as managers (N=31, 5.3%).

3.2. Measurement

Edmondson (1999)’s “Psychological Safety Scale” was used to assess individuals’ psycholog-
ical safety in this study. The instrument is grounded in a construct definition based on a review of
the literature through which Edmondson (1999) synthesized them into the construct of psycholog-
ical safety comprising of 7 items. This measure assesses the extent to which a member of an orga-
nization feels psychologically safe to take risks, speak up, and discuss issues openly. Participants
responded via a 5- point Likert scale that was varied from “Totally Disagree” (1) to “Totally
Agree” (5). The Cronbach alpha value of the scale was found as 0.79 in Edmondson (1999)’s orig-
inal studywhereas it was found as 0.93 in Ugok and Torun’s (2016) study. Also, the Cronbach
Alpha value was found as 0.76 in Yener (2017)’s study and 0.92 in Tastan and Isiagik (2020)’s re-
search. The 7 items scale’s Turkish adaptation has been performed by Ucok and Torun (2016) and
Yener (2015) at different times. The scale is unidimensional with reverse items in Edmondson
(1999)’ original study, yet they were reversed to positive statements for the current research. Pre-
vious research (Turgut & Erden, 2013) showed that negatively phrased items in the scale formed
a separate factor apart from the original factor; however, the correction of the negatively phrased
items into positive phrasing supported the original factor structure of the scale. Considering that
evidence, the results of a different study (Tastan & Isiacik, 2020) indicated that despite the trans-
formation of the negatively phrased items of the psychological safety scale into positive phrasing,
the original factor structure of the scale was still supported. Thus, it was seen that it would be
significant to transform negatively phrased items into positive phrasing in the present study. Ex-
ample items that were used in this study were “No one in this workplace would deliberately act in
a way that undermines my efforts,” and, “Members of this work can bring up problems and tough
issues.”Thus, the higher mean scores of the items indicated higher psychological safety percep-
tion. The full item list is shown in the Appendix.
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3.3. Data Analysis

Before testing the validity of the scale, the factor structure of the scale was identified through
principal component analysis with varimax rotation, and the results were cross validated by using
confirmatory factor analysis. Further, reliability analysis was conducted for the scale.

4. Findings

4.1. Factor and Reliability Analyses

To understand the validity of the scale, factorial analyses were performed. Data were split into
two categories. In the Time I study, analyses captured the data of 400 participants while the total
data of 585 participants were included for the second Time II study analyses.

Time I Analysis: Exploratory Factor Analysis

An Exploratory Factor Analysis (EFA) on the psychological safety measure was performed,
and this procedure produced a uni-dimensional model. The one-factor construct comprising psy-
chological safety had factor loadings ranging from 0.687 to 0.778 and explained 62.74% of the
variance. The KMO index was higher than 0.6, and the results of Bartlett’s test of sphericity were
significant (p<0.05). The result of the factor analysis was satisfactory for the scale. Internal con-
sistency analysis was also performed on the psychological safety scale, and the results showed
that the psychological safety scale was reliable. The Cronbach’s o for this measure was 0.89, sim-
ilar to the reliability of 0.82 reported in Edmondson (1999)’s study. The results of the EFA have
been presented in Table 1.

Table 1: The Results of Principal Component Analysis

Factor name Item Numbers Ll(::fiti(:)rgs (;lr;ll::?;;l
6. No one on this team would deliberately act in a way that 0.778
undermines my efforts.
7. Working with members of this team, my unique skills and 0.769
talents are valued and utilized.
2. Members of this team are able to bring up problems and 0.729
tough issues.
Psychological 3. People on this team sometimes reject others for being 0.719 0.889
Safety different. *
1. If you make a mistake on this team, it is often held against 0.715
you. *
5. It is difficult to ask other members of this team for help. * 0.697
4. It is safe to take a risk on this team. 0.687

Note: Kaiser Meyer Olkin Measure of Sampling Adequacy= .885; Bartlett’s Test of Sphericity Approx. Chi-Square= 1428. 923; df=
21; p value=.000; N=400; *The items were transformed to positive statements.

Time II Analysis: Confirmatory Factor Analysis

As previously stated, an EFA was used for considering the structure of research, and the con-
firmatory factor analysis (CFA) was utilized to examine the construction of the psychological
safety scale. Hence, for the evaluation of construct validity, a confirmatory factor analysis was
performed with the data obtained from 585 participants. The fit of the CFA model to the observed
data was tested since it was sought to report evidence of the construct validity of the exogenous
and endogenous variables. Using a CFA, a second-order measurement model was tested to assess

Journal of Economy Culture and Society 21



Measurement of Perceived Psychological Safety: Integration, Review and Evidences for the Scale in the Context...

whether each of the measurement items would load significantly onto the scale with which they
were associated (Nunnally & Bernstein, 1994; Simsek, 2007). The results of the overall CFA
showed an acceptable fit with the data, and other goodness-of-fit statistics (RMSEA= .07) was
obtained. Standardized coefficients from items to factors ranged from 0.52 to 0.87. The results for
the CFA indicated that the relationship between each indicator variable and its respective variable
was statistically significant (p<.01), establishing the posited relationships among the indicators,
showing convergent validity (Hair, Black, Babin, & Anderson, 2010, p.724). Hair et al. (2010,
p.721) stated that when normalized chi-square X?/df” is below Table 2, the model has very high
goodness-of-fit, and when it is below 5, the model is acceptable. In addition, it was indicated that
the model can be accepted when the RMSEA value is under 0.10 (p<.05). With that respect, it can
be concluded that the goodness-of-fit statistics (y*df=2,25, sd=142, RMSEA=0,067, GFI=,94,
CFI=0,92, AGFI=91) of the psychological safety variable (model) is within acceptable values
based on the implications of Hair and colleagues (2010, p.721) and Kline (2011, p.134). Moreover,
to confirm the internal consistency of the research scale, Cronbach’s alpha value was evaluated to
see if the scale items were measuring the same construct and have highly intercorrelations. The
results revealed that the reliability values were above 0.80 showing that all items were interrelated
(Hair, Black, Babin, & Anderson, 2010).

The documented results of CFA of psychological safety is presented in Table 2. Figure 1
shows the CFA model of psychological safety scale.

Table 2: Fitness Indices of Study Variable Based on CFA

Fitness indices Psychological Safety Principle
Chi-square/df 2.2553 <3
P-value 0.00 <0.05
RMSEA 0.067 <0.10
GFI 0.94 >0.9
CFI 0.92 >0.9
AGFI 0.91 >0.9

Furthermore, the construct reliability of the psychological safety scale was 0.85, indicating
internal consistency of the dimension. Average variance extracted (AVE) shows the overall
amount of variance accounted for by the latent construct. A level of 0.50 or above, and 0.45 for
new scales, is acceptable (Netemeyer, Bearden, & Sharma, 2003). As it can be seen from Table 3,
the AVE’s was above 0.45.

In sum, the suggested one-factor measurement model fit with the data. Compared to the cri-
teria given above and the resulting congruence coefficients, the corresponding items of the scale
concluded that a model of psychological safety has been validated. Further findings showed that
some of the items had relatively higher meaning than others (see Table 3). Interestingly, percep-
tions regarding a team member’s deliberately undermining attitudes and behaviors for one’s ef-
forts affected psychological safety mostly (M= 3.84, SD= 1.112). Likewise, valuing one’s skills
and talents had the second-highest meaning in the overall construct (M= 3.78, SD= 1.165).
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Figure 1: Standardized Solution Model of Psychological Safety Scale

Table 3: Construct (Composite) Reliabilities and Explained Variances for the Psychological

Safety Scale

Construct Average Variance
Construct Item number Cronbach Alpha reliability Extracted
Psychological safety 7 0.87 0.85 0.55

Table 4: The Descriptive Results of the Items of the Study Variable

Psychological Safety Items Mean (M) Std. Dev.(SD) Factor Loadings
1. If you make a mistake on this team, it is often held 3.36 1.335 0.65
against you. *

2. Members of this team are able to bring up problems and 3.62 1.173 0.68
tough issues.

3. People on this team sometimes reject others for being 3.67 1.219 0.65
different. *

4. Tt is safe to take a risk on this team. 3.28 1.277 0.62
5. It is difficult to ask other members of this team for help. *  3.72 1.285 0.62
6. No one on this team would deliberately act in a way that 3.84 1.112 0.73
undermines my efforts.

7. Working with members of this team, my unique skills 378 1.165 0.73

and talents are valued and utilized.

Note: N=585, *The items were transformed to positive statements.
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5. Discussion and Conclusion

In today’s business life, psychological safety is an important concept to understand employ-
ees’ attitudes towards accomplishing tasks, attaining common goals, and expressing oneself (Ed-
mondson, 1999; Edmondson & Lei, 2014). Psychological safety (Edmondson 2003), which refers
employee’s perception of the consequences of risks undertaken in the work environment is crucial
for employee performance and engagement in work processes. Psychological safety perception in
the workplace would have a reflection on the work quality of the individual and performation in
the organization, especially during the incidents that require urgent decision-making and when
employees are in direct contact with other individuals (e.g., co-workers, customers, etc.). In this
respect, determining individuals’ psychological safety is worthy for better organizational and
individual outcomes.

Considering that employees’ perception of psychological safety is gained through experienc-
es (Edmondson, 1999), it is expected that this perception is positive. Since psychological safety
can be expected to reflect on the job quality of individuals, an individual’s performance will in-
crease. Likewise, in a learning organization, the organization will benefit from the positive results
of psychological safety as it is displayed in a positive employee attitude towards identifying mis-
takes in order to actively correct them (Rybowiak, Garst, Frese, & Batinic, 1999; Senge, 1990).
Hence, understanding the psychological safety of individuals and objectively evaluating it is im-
portant for today’s work conditions. Depending on this rationality, the current study was carried
out in order to determine the perceptions of psychological safety of employees working in differ-
ent organizational settings in Turkey. The study aimed to assess the reliability and validity of the
psychological safety scale through extended research. Taken together, the results obtained in the
current study suggested that the psychological safety scale is a valid and reliable measurement
tool to show individuals’ perceptions about interpersonal risks in their workplaces. More impor-
tantly, this study presented a comprehensive review and quantitative empirical evidence on psy-
chological safety in organizations of Turkey. Another result of this study is that perceptions about
whether team members value one’s effort and appreciating her/his skills and talents had the high-
est meanings in the overall construct, respectively (M = 3.84, SD = 1.112; M = 3.78, SD = 1.165).
This evidence is consistent with Isiacik (2019) and Tastan and Isiacik (2020)’s research, which the
item “Working with members of this team, my unique skills and talents are valued and used,” had
the highest factor loadings in the psychological safety scale. However, the reversely coded item
that was turned to a positive statement for the research, “people on this team sometimes reject
others for being different,” had another highest factor loading in the mentioned research. Hence,
it may be assumed that individuals have also given importance to being accepted for who they are
in order to feel psychologically safe. Differently, feeling psychologically comfortable when ask-
ing for help and being able to bring up problems and tough issues showed the highest value in
Ucgok (2016)’s research when factorial structure of the scale is investigated. The reason for the
mentioned differences may come from the unique characteristics of the sample in the current
study. Although the study attempted to reach a larger sample size for this research, the sample is
still biased due to its properties of consisting of relatively young and highly educated participants.
Future research may reach a wider range of participants who differ in terms of demographical
characteristics to unveil the crucial perceptions regarding the psychological safety of individuals
in Turkey. By that, the organizational practices and interventions that aim to improve psycholog-
ical safety can be formed in a more accurate way, and the cultural and socio-economical mecha-
nisms behind psychological safety can be understood better. Also, some psychological factors
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(e.g., personality and individuals’ mental wellness) and environmental effects (e.g., leader behav-
iors and sector-specific behavioral patterns) were not examined because of the scope of the study.
Future research should highlight the moderating role of them.
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Appendix: The Scale Items Used in the Research Study

1 Bu igyerinde bir hata yaparsaniz, bu tiim ¢alisanlar tarafindan aleyhinizde kullanilmaz.

2 Bu igyerinde ¢aliganlar karsilastiklar1 problemleri agikca dile getirirler.

3 Bu isyerinde ¢alisanlar, diger ¢alisanlarin fikirlerine sirf farkli olduklar1 igin karsi ¢ikmazlar.
4 Bu isyerinde islerin yiliriimesi i¢in hesapli risk alinabilir ve sonunda ¢aligan zarar gérmez.

5 Bu isyerinde ¢alisanlardan kolayca yardim istenebilir.

6 Bu igyerinde hi¢ kimse benim ¢abalarimi kasitli olarak engelleyecek sekilde davranmaz.

7 Bu isyerinde insanlar ile ¢alisirken, bana, 6zel beceri ve yeteneklerime deger verilir.
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ABSTRACT

In this paper, using Mannheim, | identify Millennials (covering both Gen Y
and Gen Z) as a global generation that has spawned a new generational
style. | provide a brief overview of the historical conditions that have
shaped Millennials’ life experiences. In a nutshell, Millennials have come
of age in a new world marked by an ongoing shift in actorhood from
macro structures to micro agents. | argue that this formative experience
has impelled at least three meaningful norms that distinguish Millennials’
generational style: self-reliance, quotidianism and regeneration. | then trace
manifestations of these normsin politics and the economy. | suggest that in
politics, the push for self-reliance takes the form of a self-responsible citizen,
quotidianism is manifested through a shift towards politics of the ordinary,
and regeneration is embodied in Do-it-Yourself (DIY) politics. In economics
, on the other hand, the self-reliant actorhood is reflected through the
new occupational profile of the ‘maker; quotidianism is expressed through
non-traditional types of work monetizing individuality and personality,
and finally regeneration takes the form of critical making. | conclude with
implications for social theory on youth and change. The paper attempts
to move beyond the dichotomous view of youth either as threats or as
heroic figures and propose a broader conceptualization of young adult’s
agency to capture how ordinary youth create new centers of configuration
in society, from new citizenship norms to new market patterns.
Keywords: Millennials, Passion economy, Generation Z, Mannheim,
Generational Style
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The Millennial Generational Style: New Global Political and Economic Orientations

1. Introduction

In June 2020, Turkey’s President Erdogan for the very first time had a publicly streamed online
meet-up via YouTube with students preparing to take the annual university entrance exam. The
meet-up, in a matter of minutes, resulted in almost half a million dislikes and the hashtag #Oy-
MoyYok— no votes for you. This public protest was a reaction to the government’s decision to not
delay the nation-wide exam despite the pandemic. The majority of students saw this decision as a
move that sacrificed their health and future for the sake of protecting summer tourism. The fact
that the Minister of Culture and Tourism owns travel sites and hotels only reinforced this view.
What came next was even more striking. The 17-year-olds mobilized to drop negative comments
and low scores to hotels and travel agencies owned by the Minister. In the matter of a night, the
Zoomers lowered the ranking of the Minister’s companies’ score on Google Play from 4.1 to 1.1.

Just like the global youth protests of the 2010s led by the Generation Y (Gen Y), the dislike
event starred by Zoomers, or Generation Z, offers us a critical moment to study generational
change and observe how new members of the society transform politics and life more broadly.

One such generational change revealed by the dislike event is the redefinition of the political.
Differing from previous generations, what mobilized Zoomers were not grand ideological narra-
tives, partisanship, or collectivist rhetoric. Instead, the youth was mobilized around civil, person-
al, and quotidian demands: concerns about health and education and anxieties about one’s future.
The event also revealed that the youth bear a certain fluidity on arenas of political confrontation.
While previous generations have been rooted to the ballot box, unions, and political parties , the
youth are generating new spaces for political confrontation and new spheres of authority that re-
main outside the control of the state. O nline travel sites, for example, have beco me new arenas
for protest and struggle; importantly one on which not the state but digitally savvy youth have
greater authority and mastery. There are several other political novelties we can observe through
this event; overall, however, the youth is reorganizing political engagement along more supple,
network-oriented, and applicable sites.

Generational change spawned by contemporary youth in Turkey or elsewhere is certainly not
limited to the political arena. Rather, new generational orientations transform almost any aspect
of life from religion to leisure, science, education, and economy. Consider, for example, citizen
journalism, political tourism, citizen science, crowd-work, and “passion economy” (Jin, 2019;
Davidson, 2020); all spearheaded by Millennials. Similarly, consider Islamic content produced by
young Muslim influencers, who tap into the Quran to formulate practical advice for establishing
a successful company or to draw self-help mantras.

It is these new ways of relating to life constructed by a new generation, namely the Millenni-
als, that constitute the main scope of this paper. By using the label Millennials, I refer both to Gen
Y (born between 1980-1996) and Zoomers (born between 1996-2010), viewing them as separate
waves of the same generation— Gen Y being the first and Zoomers constituting the second wave'.

A vast amount of quantitative research has been done measuring various attitudes of Millenni-
als: marital, educational, employment patterns, social and cultural values, and psychological traits—
even on their responses to the Covid-19 induced quarantines (see for example Gerhardt, 2020). Yet
despite the data overload on specific aspects of Millennials, we still lack a cohesive understanding
of this generation. This paper constitutes a step towards building that missing generational profile

1 For asimilar view supported quantitatively see, Parker, K., Graf, N., & Igielnik, R. (2019). Generation Z looks a
lot like Millennials on key social and political issues. Pew Research Center, 17.
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of Millennials by inquiring into its distinctive worldview or mentalité. By building such a profile,
we would also be able to infer specific Millennial attributes across spheres of society.

1 built the framework of this inquiry on Mannheim’s work on generations (1952) and concep-
tualize Millennials as a ‘new global generation’ that has spawned a ‘new generational style’ (a
mentalité or entelechy).

In this paper, I first briefly review the global formative experiences of Millennials, which
have shaped and formed their generational style. I then detail the content of this style and identify
its core elements or norms. I argue that the Millennial generational style is marked by at least
three meaningful and distinctive social norms: self-reliance, quotidianism and regeneration.

Self-reliance refers to a normative orientation to the self (and the individual) viewed as an
actor that ‘is’ and that ‘should be’ central to the course of events. By quotidianism, I refer to a shift
in focus and interest from grand narratives, ideologies and rhetoric toward quotidian issues, ev-
eryday life problems, and practical solutions. Finally, regeneration is the refusal of normative
orientations and interpretations (tactics, meanings, values) imposed by macro, impersonal sys-
tems (the state, big corporations, IP services, experts, etc.) in exchange for greater public partici-
pation in production of things, processes, or interpretive schemes— whether regarding what it
means to be a citizen, how to repurpose IKEA products, how to be spiritual, or how to define
economic growth.

While generational change spawned by Millennials can be observed in almost any area of life,
in this paper, I focus on documenting empirical manifestations of this new style and its core ele-
ments in the realms of politics and the economy. I conclude the paper with implications for social
theory on youth and social change.

2. Theoretical Framework: Mannheim and the Millennial Mentalité

Although the dislike event motivated greater public and media attention on the new genera-
tion in Turkey, discussions quickly took a conventional course focusing on such questions as the
youth’s party preferences, electoral turn around, and ideological affinities. In a way this is instinc-
tive given that Zoomers will make up about 4 million first- time voters in the next election (2023).
Yet the conventional content of this debate is also expressive of an abiding problem that continues
to inform our approach to the youth.

Since the 1970s, youth studies have been primarily concerned with the question of the contin-
uation of the social order (see for example, Parsons, 1942; Eisenstadt, 1956) and in parallel have
treated the youth as a subset of the general population, larger class cultures (Musgrove, 1964), or
a biological stage in the life cycle (Elder,1974; Cain, 1964).

The most problematic result of these approaches is that understanding the youth as new mem-
bers of society has been equated with measuring their attributes against the standards of previous
generations. In turn, the potential agency of the youth for transforming the established order and
standards is overlooked.

For instance, at the turn of century, Gen Y was measured to have alarmingly low levels of
political participation when compared to previous generations. Subsequent examinations have
demonstrated, nonetheless, that it was not that Millennials were disengaged; rather, they were
engaging politics through new forms. These novel forms differed from the ‘dutiful citizen’ of the
20t century and its associated standards (such as voting, party affiliation, joining labor unions)
(Earl et al., 2017; Sander & Putnam; 2010) and took new forms, such as volunteering and everyday
life activism (Zukin et al., 2006).
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This suggests that to inquire into lasting changes Millennial youth are creating, we first need
to consider the youth as more than a mere subset of the society or biological groups and instead
conceptualize the category of youth critically. We find this critical conceptualization in Mann-
heim’s seminal work, The Problem of Generations (1952).

Differing both from functionalists and transition approaches, Mannheim understood genera-
tion as a formative social category— such as class position— denoting an individual’s or group’s
location in the social structure (Pilcher, 1994). More specifically, he defined generation by refer-
ring to two connected elements: participation in a ‘common destiny’ (similar problems and simi-
lar experiences within a certain period) and as a result of that generational experience, forming an
original mentalité or a generational style (Gilleard & Higgs, 2005). As such, for him, generations
are not categorically the same as age-cohorts, and they do not emerge mechanically in terms of
the biological succession (Thorpe & Inglis, 2019). Rather, whilst being young predisposes one to
fresh mental patterns, “the biological rhythm must work itself out through the medium of social
events’ (Mannheim, 1952: 286). In fact, generations emerge, Mannheim writes, where the tempo
of social change is so rapid that:

“...traditional patterns of experience, thought, and expression are no longer possible... the
various new phases of experience are consolidated somewhere, forming a clearly distinguishable
new im pulse, and a new centre of configuration. We speak in such cases of the formation of a new
generation style, or of a new generation entelechy.” (1952: 309).

Following Mannheim, I identify Millennials as a global generation shaped by a global com-
mon destiny, and who as a result of that common generational experience, have consolidated a
new generational style.

Regarding the nature of this generational style, some scholars have advanced a primarily po-
litical reading and described Millennials as a “new political generation” (Milkman, 2017; Pickard,
2019). Others have called for an enlarged understanding of generations (Woodman and Wyn 2015;
Gilleard & Higgs 2005; Bourdieu 1984; 1993), viewing ‘generation’ as a cultural field with a cul-
tural content (for more on this scholarly division, see Aboim & Vasconcelos, 2014). These works
also emphasize the role not only of political traumas and ideologies (precarious employment,
terrorism, intercontinental immigration, etc.) but also cultural/aesthetic products and experiences
(digitalization, higher levels of education, accessible travel, global flow of ideas, etc.) in the for-
mation and binding of a new generation (Thorpe & Inglis, 2019).

Following this latter stream of work, this paper too opts for a more cultural interpretation,
treating generation as a cultural field. I therefore view Millennials not merely as a new political
generation but as a ‘new generation’, and the Millennial generational style not merely to be polit-
ical but covering a huge array of practices, discourses, tastes, and values.

The core elements of Millennial generational style I identify in the paper (self-reliance, regener-
ation, quotidianism) impact not only political attitudes but transform how the youth relate to life
more generally. In any case, politics is not a neatly closed box we can set apart from the rest of the
society; if historical conditions were strong enough to create new political novelties, they must have
created other new centers of configuration across other areas of life (economy, religion, leisure, etc).

The last theoretical point that needs clarification regards how this paper delineates the bound-
aries of who it identifies as the Millennial generation. Even though it is commonplace to see
Zoomers and Generation Y as two separate generations, I view them both as waves of one large
Millennial generation. Although Gen Y and Zoomers are members of different birth cohorts,
sharing a common historical location or destiny, they are part of the same cultural field.
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Finally, I view the Millennial generation to be a global generation, experiencing a common
destiny that is not only globally connected but of which origins are entangled and transnational
(Philipps, 2018). (Thorpe & Inglis, 2019; Edmunds & Turner, 2005; Beck, 2008; Beck &
Beck-Gernsheim, 2009). The idea that millennials are a global generation does not suggest that
other locations such as nationality, ethnicity, class, gender, or religion play no role or that Millen-
nials are a homogenous bunch without individual differences and division. In fact, a generation,
as Mannheim argued (1952), is composed of several ‘generational units’ (Generationseinheiten)
with different and opposing responses to a shared generational location, such as conservative
versus liberal youth movements of 19" century Germany.

Comparably, if we consider 9/11 as a common generational experience, we will observe that it
generated various and even opposing responses between Muslim and non-Muslim Millennials as
well as within Muslim Millennials—some became more cosmopolitan, some insular (Edmunds &
Turner, 2005); some became ‘engaged-’ and others ‘dissenting-citizens’ (Masquelier & Soares,
2016). Despite varying responses, nonetheless, the Millennial generation has been bounded by the
unfolding of 9/11 (regarding travel, security, civil liberties, religious and national identities) as well
as a number of other globally shared life situations (climate change, epidemics, immigration, mass
shootings, massive destruction by large corporations, etc.), which create new collective memories,
understandings, and impulses. In brief, different generational units can only be decoded to the ex-
tent that they belong to each other and are representative of the same generational Zeitgeist (Aboim
& Vasconcelos, 2014). Therefore, it makes good analytical sense to conceive of Millennials not as a
set of self-contained territorial units but as a global generation facing an essentially transnational
cultural heritage and common destiny (Philipps, 2018; Cicchelli and Octobre, 2018).

In the following, I provide a brief overview of the common historical destiny that has shaped
the experience and mindset of the Millennial generation. In a nutshell, Millennials have come of
age in a world where actorhood has shifted away from macro-structures to micro-agents through
a wave of socioeconomic transformations. While a detailed review of these transformations ex-
ceeds the scope of the paper, several theoretical generalizations will be made to demonstrate how
this new order has prompted new collective impulses, self-reliance, quotidianism and regenera-
tion among the new generation.

3. The Common Destiny of Millennials: the Macro-to-Micro Shift

From the 1970s onwards, a new world order in terms of governance and authority has been put
in motion by a wave of global socioeconomic transformations, primarily including neo-liberaliza-
tion of trade and economy and globalization on the one hand, and digitalization of life and a ‘skill
revolution’ (Rosenau, 2003) on the other.

The large result of these transformations has been a macro-to-micro shift. Macro structures
(the state, large corporations, intergovernmental organizations, knowledge-experts, traditional
bodies) have been gradually losing their legitimacy and disciplinary power for being the primary
bodies of governance, authority, and identity. In tandem, the same processes have both compelled
and enabled the rise of micro-agents, particularly the individual, as new actors to take part in the
shaping and steering of their own lives and that of societies.

3.1. Neo-Liberalization and Globalization
One large process that underlies this shift has been the neo-liberalization of trade and eco-
nomics . Across the world, while neo-liberalization opened space for civil mobilization, it has also
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typically offloaded the state’s welfare functions and severely reduced state subsidies, deepening
as a result socio-economic inequalities and polarization.

This cumulative hammering of social and economic protections since the 1970s has gradually
created a context of social and economic uncertainty and risk. By the time Millennials come of age,
start applying for jobs, get an education, and manage health, interpersonal relations, and lifestyles
(Beck, 2008), previously well-working patterns of growth or national prosperity already have lost
their potential to help social actors solve economic and social challenges and attain their material
and mental goals (Zacharia, 2021). This transformation has resulted in a loss of trust in the state (and
state-oriented institutions such as political parties, representative democracy, collectivist structures)
as an actor that can be relied upon for social and individual protection and progress.

The neo-liberal state’s authority and governance crisis has been elevated by globalization.
Globalization has reduced the state’s monopolistic control over the flow of people and things
(goods, jobs, pollution, ideas, crime) across national borders (Rosenau, 2017). From about the
1990s onwards the acceleration of the global flow of things, ideas and people has introduced to
citizens’ daily lives problems that are no longer simply local or national but transnational (terror-
ism, drug trade, pandemics, climate change, immigration, etc.). These problems require equally
transnational solutions, making the state a *“...host to forces that it can no longer adequately rein
in” (Comaroff & Comaroff, 2006: 22).

Challenges to the state a re not confined to material issues either; as globalization increases ,
a ‘culture of immediacy’ (Tomlison, 2007) has emerged: a sense of connectedness and an increas-
ing sensitivity to distant events, people, and processes (Rosenau, 2003). Territorial and national
attachments remain relevant and important. H owever, people simultaneously attach to non-terri-
torial and virtual communities around shared issues and perspectives and tap into new reposito-
ries to form their identity.

Beck demonstrated that this culture of immediacy has been paralleled by a “global culture of
comparison” (Beck, 2008: 208). As sources of attachments and identity have moved outside of
national boundaries, people’s moral gaze have also moved beyond their territories, prompting a
generalized sensitivity to global politics and global inequality (Giil, 2009). These cosmopolitan
affiliations have also been underpinned by the growing centrality of human rights in a post-colo-
nial context, rivalling the notion of citizenship-based rights (Frank & Meyer, 2002) Additionally,
as Zacharia (2021) points out, Millennials have witnessed a series of events that have exposed the
undermining of the moral order in society. This moral decay was both caused both directly by
macro-structures, such as unethical leadership in businesses and politics, or indirectly as these
structures could not help solving such global problems as terrorism or mass shootings.

Overall, these long-term processes have created a decentralized and multicentric world, shift-
ing actorhood away from the state and state-centric units to micro agents, particularly individuals.

As individuals can no longer rely on macro structures for wrestling risk (Giddens, 1991), are
wary of once well-working and collectively monitored tactics and lifepaths and move beyond
territorial attachments to form their identity (Young, 1994; Bauman, 2001), they are also com-
pelled to take action and solve collective and individual problems (Lash 2001). In other words,
rather than delegating matters and responsibility solely to representative structures (formal orga-
nizations or political parties), citizens are now pressured to become self-reliant and responsible
across various polities, from education, religion, family formation and political engagement to
health, environmental protection, and women’ rights (Frank & Meyer, 2002; Rosenau 2017; Gid-
dens 1991; Bennett, 2012; Micheletti, 2002).
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The increased mandate for self-reliance for articulating and aggregating collective and indi-
vidual demands and needs also undermines previous cultural appeal and function of narratives
associated with macro structures —ideologies, rhetoric, collectivist identities (Micheletti, 2002).
Instead, people turn to everyday life and quotidian issues, practical solutions, and personalized
expressions of identity and causes as new references and triggers for social and political engage-
ment. Scholars have drawn on a variety of concepts to describe this change, including most nota-
bly: “personalized political action” (Bennett, 2012); “individualized collective action” (Michelet-
ti, 2002); “everyday makers” (Bang & Eva, 1999; Bang, 2005); “life-politics” (Giddens, 1991);
“sub-politics” (Beck, 1996).

The concept of “seriality” (Young, 1994) is particularly helpful to comprehend these emerg-
ing political and social subjectivities. Whereas in the state-centric world, political institutions,
ideologies, fixed structures (class or ethnicity) positioned people politically and socially, in a de-
centralized multicentric world, individuals position themselves in and through a ‘series’ of iden-
tities, positions and causes: “...[one] can identify... as a taxpayer, bike rider, political consumer,
dog owner, political scientist, or a local citizen irritated with the municipal park service. Each ...
can lead to solidarity with others in the same situation and spark people into collective action”
(Micheletti, 2002:10-11).

Furthermore, as individuals are more pressured to intervene in an ever-growing number of
polities and aspects of life, they question what is habitual, handed down and defined by imperson-
al systems, bureaucracy, and the state. Instead, they manufacture and regenerate new standards,
normative orientations, organizational settings, and operating procedures. Millennials have
starred in this process of regeneration: citizen journalism and YouTube streams compete against
established media; non-hierarchical informal virtual networks compete against centralized, for-
mal party membership; everyday activism competes against voting; social entrepreneurship com-
petes against traditional civil society organizations; street-stylers and social-media influencers
compete against traditional brand campaigns as well as career-movie stars.

3.2. Skill Revolution and Digitalization of Life

Historical processes that culminated into the macro-to-micro shift have not only compelled
but also enabled that shift. That is, as much as individuals have been forced to take up self-reliant
actorhood, they have also simultaneously been empowered to do so. In Rosenau’s terms, there has
been a ‘skill revolution’ (2003): people everywhere have become more analytically and emotion-
ally skillful and the public is more competent in coping with crises that mark contemporary life.
With greater skills and responsibilities people have also become more cognizant of their power
over macro-structures and the impact of their everyday acts and footprints (ecological or ethical)
on the planet and societies.

Various factors are associated with this up-skilling of individuals, including higher education,
transnationalization of life, easier travel, and most remarkably the rising internet literacy and the
digitalization of life. By linking people to dense transnational networks, digital communication
technologies increased people’s access to all sorts of information, their capacity to generate infor-
mation, and their ability to share that information (Castells 1996).

Digitalization, however, has played a much greater role than simply linking people in terms of
the macro-to-micro shift. It has levelled the playing field between individuals and impersonal
systems (large corporations, the state, macro actors) by lowering barriers (reduced costs and
space, access to information and capital, access to dense social networks, etc.) to impactful action,
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by making it possible for small actions to become globally scalable, and by enabling individuals
to create tipping points— whether in respect to ordinary youth building a global company from
scratch (consider, AirB&B, Uber, or Evernote) or triggering a global political protest.

So far, I have tried to briefly lay out the historical conditions that have come to build the biog-
raphy of the Millennial generation, defined by the macro-to-micro shift. While this shift has im-
pacted all generations, it has impacted Millennials the most, shaping and forming their life situa-
tions. This is unsurprising given the simple fact that Millennials were born into this new order.
Empirical findings enforce this view. Millennials are the first generation of digital natives (Milk-
man, 2017). They are more skilled and educated than any previous generation but are met with the
greatest levels of precarious employment and labor insecurity. They are exposed to increased
environmental and health risks and a prolonged, non-linear transition to adulthood (Kalleberg
2011). They came of age in a global institutional setting supposedly cosmopolitan, diverse but
they are confronted with persistent racism, discrimination, and exclusion. They have lower levels
of trust in and satisfaction with democracy and political institutions than previous generations
(Andretta & della Porta, 2020).

None of this is to suggest that all Millennials share the same levels of agency, capability, and
access or that they share the same global orientations. Moreover, macro institutions, the state and
territorial boundaries are still powerful and intact. The important point, however, is that in the
new epoch, which constitutes the formative experience of the Millennials, agency is no longer
limited to statesmen, large corporations, and impersonal systems. Change is no longer reserved
for revolutionary events mobilized through grand narratives. Rather, the individual has become a
significant variable and daily and often mundane domains, acts, and spaces have become signifi-
cant places for restructuring societies and life.

In the following, I detail how the key Millennials norms (self-reliance, quotoidianism, and re-
generation) are manifested in politics and economics . I suggest that in politics, the push for self-re-
liance takes the form of the self-responsible citizen, quotidianism is manifested through a shift to-
wards ‘politics of the ordinary, and regeneration is embodied in Do-it-Yourself (DIY) politics. In
economics , on the other hand, the self-reliant actorhood is reflected through the new occupational
profile of the ‘maker’, quotidianism is expressed through non-traditional types of work monetizing
individuality and personality, and finally regeneration takes the form of critical making.

4. The Millennial Style Examined

4.1. The Political Arena
The Millennial generational style and its key elements have created new political subjectivi-
ties in the political arena transforming the ways in which young people think and act as citizens.

4.1.1. Self-Reliance and Self-Responsible Citizen
One globally applicable observation is that the mandate for self-reliance has given way to a
new notion of citizenship among Millennials.

Conventional notions of citizenship are based on a logic of collectivism: political engagement
is realized through representative organizations and interest groups (party or union membership)
and within structured behaviors (electoral participation, handing out brochures, showing up at
meetings, becoming a member, etc). Political identity, similarly, is shaped and molded through the
priorities and agenda of those collective units (for more on this see Michelletti, 2003).
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The push for self-reliance, however, impels a different logic. Being a citizen is defined less in
terms of collective units and more in terms self-responsible individuals who are to take direct and
personalized charge of matters they deem important. Political action needs not to be confined to
a predefined set of behaviors, and is constituted through alternative social and political forms,
ideas, practices, and commitments (della Porta, 2019). Political identity, similarly, is not limited
to what is offered by organizational settings, such as partisan affiliations or collectivist preferenc-
es; a personally felt cause or an interest (environmental protection, high taxes, racial or gender
inequality) can spontaneously create a strong enough self-responsibility response to become po-
liticized.

Various terms have been used to define this new notion of citizenship: ‘self-responsible citizen’
(Micheletti, 2002), ‘self-actualizing citizen’ (Bennett, 2012), ‘activated citizenship’ (Cavatorta,
2012), and ‘everyday makers’ (Bang & Eva,1999). The common empirical result underpinning these
concepts is, however, that when Millennials participate politically, they tend to do so on their own
terms (Collin, 2015; Harris & Roose, 2014). This is not to suggest that they completely disengage
mainstream politics. Milkman (2017), for example, demonstrated that Millennial movements in the
US —namely, Black Lives Matter, Occupy, Sexual assault, Dreamers—engaged both conventional
and non-conventional politics, pursuing both such traditional political outcomes as changes in leg-
islations and broader aims such as altering habits and raising awareness.

The important point is that Millennials predominantly prefer action that has a self-responsi-
bility dimension. That is, they participate in decentralized, noninstitutionalized, intermittent
forms of political action, engaging various targets (governmental, manufactures, retailers, celeb-
rities, etc. ) horizontally rather than in a hierarchy. Finally, their political activism takes place
within various flows stretching from neighborhoods to national and global arenas. The Arab
Spring showcased these youth-driven political subjectivities, which, differing both from the
1980s Eastern European uprisings and the anti-colonial struggles of the 20" century, were decen-
tralized and lacking in charismatic leaders and hierarchy (Cavatorta, 2012).

4.1.2. Quotidianism and Politics of the Ordinary

Quotidianism is another key element that shapes how Millennials relate to politics and life
more br oadly. Respective to the political arena, quotidianism is embodied in a shift toward ‘pol-
itics of the ordinary’(Tiidenberg & Allaste, 2016). With that I mean a shift away from ideology,
grand narratives, and rhetoric to issues, concrete problems, and practical solutions. The youth-led
protests in the early 2000s evinced growing quotidian and personalized orientations among the
youth globally. These mobilizations differed both from conventional movements based on ideol-
ogy and formal group identifications (parties, Islamism, nationalism, etc.) and the ‘new’ social
movements of the 1960s which focused on group identity and meaning (Bennett, 2012). Both in
the West and in the Muslim world, however, the youth mobilized by being concerned primarily
with action that would improve their daily life, and coded their politics through personalized ex-
pressions of diverse needs and causes.

The Arab Awakening was particularly telling. Once thought to be mobilizable only by politi-
cal Islam, the Arab street has become a site exposing new political codes and demands among the
youth. What mobilized the streets was not exclusive ideological battles or slogans (Islamism,
Western liberalism, socialism, etc) but demands for greater individual rights, a better life, and an
end to collective inertia against authoritarianism (Challand, 2011). This observation included
even youth affiliated with the Muslim Brotherhood and Nasserist youth activists in Egypt (Hana-
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fi, 2012). Overall, militant, religious, sectarian, and particularistic slogans, such as ‘Islam is the
solution’, remained culturally and morally inferior to civil and quotidian political proposals
(cleaner streets, liberties, greater life quality, etc.) (Hanafi, 2012).

Like the Arab Spring, the Indignados in Spain, Desperate Generation in Portugal, Israeli
protests in 2011 or Occupy camps in the United States did not use conventional collective action
frames based on class, party affiliation or ideological rhetoric. The Moroccan 20 Fevrier move-
ment and movements in Russia in 2017 or Hong Kong in 2016 aimed, similarly, *.. .to fight corrup-
tion and make the government more accountable, particularly for their future ” (Shana, 2017:7).

Largely, Millennial movements across the globe have articulated a new vocabulary capitaliz-
ing common societal problems (urban pollution, low quality education, or high taxes) around in-
clusive personal action frames, such as #Me-too or #We-are-the-99% (Bennett 2012). Important-
ly, inclusive action frames and an emphasis on issue-positions over ideological positions have
lowered barriers for identification, enabling protests not only to diffuse nationally but also be-
come transitionally connected. In Madrid, for example, Indignados viewed the Arab Spring as a
legitimate youth movement and consciously “...framed their demands as “youth issues’ and avoid-
ed the typical political divisions in the post-Franquist context...” (Oettler & Schwarz, 2017:7).

4.1.3. Regeneration and DIY Politics

Finally, the Millennial impulse for being regenerative is embodied in the political arena
through what can be loosely identified as Do-it-Yourself (DIY) politics. While DIY activity had
previously been characterized primarily in terms of youth subcultures (McKay1998), the term
now highlights a general desire to emancipate from the expertise and edicts of impersonal sys-
tems and make one’s own decisions about aspects of life (Davies, 2017). In politics, similarly, DIY
refers to the diversity of ways citizenship is enacted and performed by ordinary people, who hope
and claim to define their own citizenship path (Ratto & Boler, 2014).

Electoral politics is still important; however, under the framework of DIY, political participa-
tion takes multiple new forms ranging from cyber-activism to working on the self (committing
oneself to ‘to be a good person’ or to recycling), cultural production (writing for a local youth
magazine or posting blogs), volunteer work and social activities with peers (hosting a community
fashion parade, raising awareness and mobilizing supporters), ad hoc issues-based campaigns
(ranging from migrant rights to environmental protection), political consumerism (both boycot-
ting and “buycotting”), and guerilla art. In a nutshell, DIY politics expands and transforms the
political topography.

The #oy-moy-yok digital protest in Turkey, for example, revealed new citizen action in unpre-
dicted and seemingly apolitical locales, such as Google P lay. Young activists also brought into
their protest equally unexpected actors. While their message was addressing political leaders,
they also involved in their protest online travel agencies from across the world and even foreign
tourists, who the youth wished to influence through scorings and comments on hotels owned by
the Minister of Tourism.

Importantly, the desire to make your own culture and politics through DIY is not driven by
self-centered beliefs that reject any collective notion, commitments, or ties. Focusing on the Arab
youth and protests, Hanafi (2012) highlighted that the political subjectivity of the Arab revolution
was not a total rejection of social structures, but not a domination by those structures either. Rath-
er, it involved “...the constant negotiation of an actor with the existing social structure to realize
a (partial) emancipation from it and to resist their disciplinary power” (203). In a sense, Millenni-
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als’ regenerative muscle can be understood as an attempt to regain some control over one’s life in
a chaotic world by enhancing the agency of ordinary people in politics or livelihood.

Additionally, the regenerative (DIY) activity is oriented, both explicitly and implicitly, to
furthering public good, and personalized frames are acted out collectively. For example, as a
personal act, recycling has immediate collective results and is an attempt to make the world a
better (e.g., fairer, greener) place. Pickard (2019) has successfully picked up on this aspect and
proposed the term Do-it-Ourselves (DIO) politics over DIY: “an entrepreneurial political partici-
pation that operates ...through political initiatives and lifestyle choices in relation to ethical, mor-
al, social and environmental themes...” (375).

Whether nonelectoral and socially interventionist DIY activities can lead to substantial polit-
ical change is not examined in this paper. Yet, it is noteworthy that the DIY activities have already
expanded access to public discussion and spheres of those who are silenced due to hegemonic
exclusion. Both in the Arab Spring and #oy-moy-yok protests, using their mastery of digital me-
dia, the youth were able to voice their concerns, but more than that, they outwitted and circum-
navigated the state and its disciplinary control.

4.2. Economy and Markets

Following the global youth protests of the 2000s, many have logically focused on the political
arena to understand Millennial generational novelties. However, Millennials have also spearhead-
ed tectonic changes in the economy and markets, generating new market concepts and patterns,
new growth industries, and new types of jobs. This is in fact unsurprising given that consumer
markets are particularly susceptible to youth participation (Zachara, 2021). As such, by examin-
ing how key Millennial norms are materialized in the economy, we not only deepen our under-
standing of the Millennial mentalité but also detect possible future configurations of the modern
economy.

4.2.1. Self-Reliance and the Creator

To begin with, in economics and markets, the mandate and push for self-reliance has created
anew and a more complex type of occupational profile inspired and demanded by the youth : the
‘creator’ or ‘maker’ (Davies, 2017). The creator aspires to generate wealth directly from audienc-
es by monetizing creativity, individual skills, and services through directly using loose networks
and technology rather than the mediation of centralized corporations (Morgan & Nelligan, 2018).

This new profile resettles boundaries of economic participation, occupational identity and
working life set by the 20™ century’s centralized, large-scale Fordist economy (De Stefano, 2015).
The 20™ century’s market economy revolved around predictability, standardized production, and
controlled improvements (Audretsch and Thurik, 2004). School-to-work transition and career di-
rections were rather linear with a laid-out road map composed of structured economic behavior
(graduate, land an internship, apply for jobs, climb the corporate ladder, etc.) (Morgan & Nelli-
gan, 2018). Working life was defined primarily through salaried-employment at rigid organiza-
tional structures and communities of practices, which provided life-long employment and a safe-
ty net (Manyika et al., 2016). Occupational ethics capitalized compliance to hierarchy, mastering
of rules and bureaucratic producers, and a separation of ‘work and play’ —where play refers to fun,
meaning, leisure, passion, and emotions (Morgan & Nelligan, 2018).

The creator is a response to a new paradigm, where market experience is being rebuilt around
uncertainty and risk and the erosion of social codes, road maps, and strategies (education, compli-
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ance, etc. ) that were once able to provide certain labor outcomes (Zachara, 2021). As a result,
similar to the self-responsible citizen, the creator aspires and demands to be emancipated from
centralized corporations and structured economic behavior. There is instead a growing commit-
ment to the idea that one is responsible to shape one’s own work life and look out for opportuni-
ties. As working life and career direction move away from Fordist connotations and previously
useful collective guides, Millennials’ working life take more individually shaped, and conse-
quently non-linear forms, marked by back-tracking, frequent breaks in employment, and retrain-
ing among multiple careers (Furlong, et al., 2000).

These changes are embodied in the rapid growth of, in the last two decades or so, non-tradi-
tional economies such as lean start-up businesses, gig economy, crowd-work, and the ‘passion
economy’. Consider, for example, the UBER drivers across the globe, or the Turkish job-search
apps such as Hemenis and Armut, which connect job seekers with performance seekers on-de-
mand (ranging from home renovation, driving, cleaning, moving, teaching, fitness training to
health services).

Across these non-traditional economies, the youth outsource their activities to individuals and
crowds rather than managers and complex companies (De Stefano, 2015), enjoy more choices and
control than what the 9-to-5 work structure offers, juggle multiple careers and skills, and make up
rules as they go based on instant customer reviews/ratings rather than bureaucratic, managerial
performance-reviews.

While cross-national data on gig economy and non-traditional types of work are yet to be
developed, a number of conventional measurements have already captured the growth of self-re-
liant attitude in the economy among the youth. In labor preferences, for example, Millennials
globally favor self-employment or working for a start-up over corporate jobs and public employ-
ment; the latter is true even in the Gulf region where public employment comes with voluminous
benefits (BNP Paribas 2015; Buckner, et al., 2017; Momani 2017). Importantly, this is not driven
merely by economic necessity ; for example, a majority of MENA youth prefer self-employment
and a large part among those indicate this preference to be related to a quest for greater indepen-
dence (Buckner, et al., 2017). On the other hand, when Millennials opt for employment, they seek
a management culture that would allow them to pursue ‘individual purpose’: inserting personal
ideals into the organization, contributing to innovation, rapid advancement, investing in personal
skills, and establishing a work-life balance (Zachara, 2021).

To reiterate, the Millennial turn towards self-reliance as a generational element has been driv-
en both by necessity and new opportunities. In the economy too, self-reliance has been compelled
both by uncertain economic contexts as well as the empowerment of the self through a skill revo-
lution and digital technologies. In terms of its implications too, self-reliance produces both new
economic opportunities and new economic vulnerabilities, such as a severe commodification and
informalization of work (De Stefano, 2015). The point, however, is that differing from past gener-
ations, the formative experience of Millennials has generated a new genre of economic agency,
where ordinary individuals can circumnavigate large units to generate income, as such, resett ing
the boundaries of enterprises and working life.

4.2.2. Quotidianism and Passion Economy

In the political realm, the push for self-reliance has been accompanied with a shift away from
grand- ideological narratives towards a politics of the ordinary. In their economic orientations too,
we find Millennials to be drifting away from growth ideologies and grand market narratives (such
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as the belief in the capitalism - democracy nexus) to more everyday-life based, practical, and
personalized conceptions of prosperity, economic agency, and economic function.

More specifically, Millennials are turning away from the 20th century state-centric growth
notions, which revolved around such traditional symbols of material status as wealth accumula-
tion, greater affluence, and achieving superiority (Zacharia, 2021). Disillusioned by this primari-
ly material and national-bounded framework, Millennials rethink economics in more technology-
and human-oriented and global frames (Zacharia, 2021). They orient economics (production,
forms of businesses, working life, power structures, capital to environment relationship, etc.) to
“...producing social use value rather than mere monetary exchange value” (Zachara, 2021:13),
identification of human needs, being part of solving global problems, and bringing about social
and political change.

This economic thinking is well manifested in Millennials’ holistic approach to market insti-
tutions: they think of market institutions to be comparable to non profits and political organiza-
tions and thus assign them roles and responsibilities in shaping social realities (Zachara, 2021).
Both as consumers and employees, for example, they “...expect companies to care about social
issues and are ready to build their relations with commercial partners and employees dedicated to
the idea of the greater good...”. (Zachara, 2021:5).

Yet, more than influencing consumption patterns, marketing and management culture, the
Millennial economic orientation has resulted in new forms of market practices and economies. T
he most recent example of this is the “passion economy”, a market which now involves about 50
million self-defined content creators worldwide, composed mostly of Generation Z, generating
income either full-time or as amateurs.

While the passion economy is part of the broader non-traditional gig and crowd work, it is
unique in the sense that it monetizes individuality, creativity, hobbies, passions, personality, and
talent (Morgan & Nelligan, 2018)— ranging from producing music, streaming e-sports or games,
video production, writing blogs or poetry, teaching classes, etc. This content-driven economy also
replaces one-to-one services to selling intellectual property digitally on a one-to-many basis,
thereby enabling ordinary individuals (as young as sixteen or seventeen years old) to acquire a
great amount of wealth in as little as a few years. On Subtack, a writers’ platform, for example,
the top 10 creators collectively bring in more than $7 million annually (Fatemi, 2021).

The argument here is not that all Millennials of each country have the same access to, skills
for or the interest in the passion economy, nor that each who is engaged will be equally rewarded
financially. Rather, the passion economy showcases the emerging definitions of production and
consumption. While the 20th century’s corporate capitalism banished passion, creativity, person-
ality, and emotions from working life and culture, seeing them as antithetical to productive labor
(Morgan & Nelligan, 2018), passion economy turns them into new commodities for profit gener-
ation. More broadly, it fuses work and play and also ethics, where the definition of labor also
changes from a purely economic function to a ‘talent,” producing passionate, authentic, and artis-
tic work (Morgan & Nelligan, 2018).

4.2.3. Regeneration and Critical-Making

The growth of non-traditional economies such as the passion economy, more broadly, rep-
resents the regenerative capacity of Millennials. In the political arena, regeneration is embodied
in DIY- forms of citizenship, where ordinary individuals seek to define their own citizenship
paths beyond what is offered by traditional political actors.
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In the economy and markets too, Millennials resist the hegemony of impersonal structures
(governments, big corporations, IP services, and experts) and are reluctant to settle down with
market philosophies, tactics, and normative orientations imposed by these structures (Wehr, 2013;
Zacharia, 2021). In simpler terms, they are not content with ‘black-boxes’ that surround modern
societies, whether these relate to technology, material products, or global financial agreements
that exclude public participation.

Millennials instead have adopted a new mindset, which we may conceptualize as ‘criti-
cal-making?”: seeking to create new economic realities, rules, and interpretive schemes. In es-
sence, critical-making is about pushing for greater public participation in the production of things,
tactics, solutions, and systems. This urge is manifested in various forms. Some of these are more
institutionalized. For example, maker-spaces in Turkey, Egypt, Spain, Nigeria or elsewhere pro-
vide technologies and tools to ordinary individuals that used to be accessible only by big firms
and industries. These tools enable individuals to fabricate innovative or customized products that
may better reflect individual and collective needs.

Some critical-making practices are more causal, such as YouTube videos on how to change
tires, make cleaning products, produce your own keyboard, or manage finances. These are all
intended to remove middlemen and authoritative experts and allow the public to take part in pro-
duction of things and control their engagement with the material world. Critical-making as such
is not just about certain skills but more broadly is an approach to relate to the material world and
processes.

While the refusal to take things and products for granted aligns well with the self-reliant atti-
tudes of Millennials, critical-making is neither self-centered individualism nor merely artistic
self-expression. On the one hand, the urge for public participation is rooted in such communal
normative orientations as sharing information, experience, data, autonomy, self-determination,
and promoting ‘interoperability’ so that things/systems that are opaque to the everyday user and
the public have become open, accessible and known.

On the other hand, public participation and emancipation from the hegemony of impersonal
systems are considered as ways to improve the public good, making and optimizing products,
processes, businesses, and, more broadly, “the way we handle the world” (Gauntlett 2013). The
content of such optimization ranges: identifying vulnerabilities in social and material systems,
formulating better/cheaper/faster solutions, or revealing previously unseen opportunities. Such
acts can be used to optimize solutions in any sector of society for any problem, spiraling from
domestic hacks (e.g., sharing recipes for baking bread at home on YouTube) to citizen science
(e.g., producing one’s own bio diesel) to sandboxing policy problems across health, urban trans-
portation, gender-equality, or animal rights.

By promoting public participation and regeneration, critical-making additionally bears new
normative meanings and values to markets, production, and growth: disruption, taking things
apart, re-designing, tinkering, customization and playful cleverness take precedence over values
of the 20th century’s managed economy such as maintaining the status quo, hierarchy, mass-pro-
duction, and standardization.

Overall, critical-making points to new ways of relating to markets and material spaces which
distinguish Millennials. In the lives of previous generations, the direction and evolution of the

2 The term was originally used by Ratto (2011) to describe the connection between critical thinking and physical
making.
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economy has been mainly driven by large institutions via global agreements and national policies.
Such processes and actors are still pivotal. Nonetheless, in the lives of Millennials there is a grow-
ing demand as well as space for bottom-up economic processes to impact and influence the direc-
tion of the economy and markets (Zacharia, 2021).

Whether these bottom-up processes, led mainly by Millennials, can reshape socioeconomic
realities remains to be seen. Although the legitimacy of large economic actors and the neo-liberal
vision of the economy continue to weaken, critical-making efforts to escape the power of markets
and bureaucracies have already been co-opted both commercially and politically (consider
Obama’s N ation of M akers initiative) (Ratto & Boler, 2014). Moreover, Millennials still operate
within a top-down socioeconomic environment (Zacharia, 2021). What is critical is that based on
their formative experiences, Millennials have already produced new market practices and norma-
tive orientations, which require us to at least acknowledge their potential to challenge established
forms of socio-economic organization.

5. Conclusion

In this paper, using Mannheim, I identified Millennials (covering both Gen Y and Gen Z) as
a global generation that has spawned a new generational style. I provided a brief overview of the
historical conditions that shaped Millennials’ life experiences and argued that these formative
experiences have impelled at least three meaningful norms that distinguish Millennials’ genera-
tional style: self-reliance, quotidianism and regeneration. 1 then traced manifestations of these
norms in politics and the economy. The paper as such is a step towards building a cohesive gener-
ational profile of Millennials.

By treating Millennials as a new generation, this paper attempts to move beyond the dichoto-
mous view of the youth either as a threat to the social order or as heroic figures representative of
their generation. This dichotomous view more largely treats young people as passive receivers of
adult-driven agendas and policies and rarely as interactive subjects of substantial political, social,
or economic change. As a result, such approaches miss the links between social change and new
members of society. The broad implication is that we need broader conceptualizations of young
adult s” agency.

This paper also attempts to move beyond a romanticized perspective of youth and social
change by linking Millennial novelties with their formative experiences and thus grounds change
driven by youth with in a specific historical context. By examining these links, this paper also
allows space for an interaction between structure (history, international and national policies and
economic ideology and trends) and agency (how actors relate to and respond to macro processes).

Such a grounded and broader conceptualization of youth agency is particularly important for
Muslim youth as orientalist depictions inform how their agency is approached and understood. Such
orientalist perspectives view Muslim youth either as foot soldiers for or against Islamism, supposed-
ly trapped in a stagnant religion in contrast to young people in other, dynamic parts of the world .
These orientalist depictions ignore a large middle category of ordinary Muslim youth who are nei-
ther leaders nor troublemakers, but who create new centers of configuration in society, from new
citizenship and economic norms to new ways of reviving, experiencing, and practicing religion.

Subsequent empirical work is needed to examine more precisely the Millennial generational
style and its core norms as identified here. One future direction would be looking at religion and
another would be education. If the profiling here is correct, we would find manifestations of the
three elements identified here in other areas of life as well.
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ABSTRACT

Ethnocentrism is the evaluation of different cultures in various societies
according to the preconceptions of one’s own culture and with one’s own
culture at the center. It has some distinct features compared to tourism,
since one of the main motivations of tourism is to know different cultures.
The purpose of this study was to adapt “the ethnocentrism scale,” which
was developed by Neuliep and McCroskey, into Turkish and to test the
validity and reliability analysis of the scale. The study was conducted
through a self-administered questionnaire and distributed to 422
residents of Alagati, Izmir (Turkiye). As a result of Robust Diagonally
Weighted Least Squares (RDWLS) analysis, it was concluded that the
adapted ethnocentrism scale was three-dimensional rather than one-
dimensional as in its original structure. None of the items were excluded
from the study. Results showed that scale is valid and reliable with some
limitations for the Turkish version. The ethnocentrism scale was found in
the literature for the first time in three dimensions, and the names of the
dimensions were determined for the first time in this study.
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1. Introduction

A sense of discrimination by societies and groups toward their peers has come to the fore with
the rise of nationalism in the world in recent years (Antonsich, 2020; Bieber, 2018). This leads to
the strengthening of policies that marginalize those who are different from “us.” The marginaliz-
ing attitudes against minorities in many countries can result in crimes. Although all these devel-
opments have been examined in by many different disciplines, there is no research that examines
them in a tourism context (Kock et al., 2019). It is important to be able to measure the extent to
which tourists or local people are ethnocentric, especially when there is a tendency towards na-
tionalism around the world, as is the case now.

Ethnocentrism can be described as a person’s overall evaluation of other cultures based on
her/his own culture. A person who evaluates other cultures by assuming that her/his own culture
is “normal” will have an ethnocentric attitude by centering his own culture (Bizumic, 2015, p.
536). This ethnic centralism is a phenomenon that contradicts tourism practices because the most
important thing that drives tourism is people’s curiosity. This sense of wonder is an emotion that
can develop about different cultures, lifestyles, languages, religions, and architecture. Curiosity
is one of the most important motivations for traveling (Dogan, 2004; Faubert, 2018, p. 7). Further
to this, local people living in a touristic destination may also have ethnocentric attitudes towards
tourists in the region. This situation may be caused by reasons such as income inequality, lifestyle
differences, jealousy, stereotypes, etc. The ethnocentric attitudes and feelings of local people in
Alagat1 towards tourists coming to Alagati is an issue discussed in the context of this research.
The reason for choosing Alagati is that it has become a very popular and crowded destination in
recent years (Alkan, 2015, p. 6695). This density and crowd causes more interaction between local
people and tourists.

The aim of this study is to analyze the validity and reliability of the ethnocentrism scale. If the
scale is found valid and reliable as a result of the research, it will be suitable for use by researchers
who want to do research in the field of ethnocentrism in tourism. There is no validity and reliabil-
ity study of the revised version of the ethnocentrism scale, which consists of 22 statements in
English. The purpose of this study is to examine the validity and reliability of the ethnocentrism
scale in Turkish, as well as to test the usability of the scale in tourism research by focusing on the
attitude of local people in a touristic destination towards tourists.

2. The Concept of Ethnocentrism

Ethnocentrism, which means ethnic centralism, is people’s perception and interpretation of
another culture’s features according to their own culture. These cultural features can be tangible
or intangible. People from all cultures think that the moral understanding, way of dressing, under-
standing of beauty, and marriage and other customs of their own culture are the most correct, and
they have a bias against different cultures (Kock et al., 2019). Ethnocentric ideas are more com-
mon in traditional and isolated societies. Ethnocentric ideas are less common in modern societies.
Instead of “not,” the word “less” is used in this observation because according to Hofstede (1991),
every individual in every societyhas a slightly ethnocentric attitude since he/she comes to the
world as belonging to and within a certain culture.

The concept of ethnocentrism was first used by Sumner in 1906. According to Sumner, eth-
nocentrism is the glorification of people’s own culture and all kinds of features about themselves
and the underestimation of the cultures and characteristics of others (Sumner, 1906). Although
there are many definitions and uses of ethnocentrism, its main focus is demographic differences
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such as cultural, linguistic, ethnic origin, and population differences (Myers, 2015, p. 204). At the
same time, there is a distinction between inner group and outer group within ethnocentrism. Even
if they are from the same culture, members of the inner group may tend to belittle the outer group
while glorifying their own group (LeVine & Campbell, 1972). There are researchers who argue
that ethnocentrism has positive and negative features (Nagel, 1994, p. 154). For example, accord-
ing to Hammond and Axelrod (2006), ethnocentrism focuses on unity and commitment in the
inner group rather than underestimating the outer group. Even though the concept of ethnocen-
trism emerged in the early 1900s, the first scientific study on this subject was conducted by Ador-
no et al. (1950). According to this study, ethnocentrism is a type of racism and is based on the
distinction between inner group and outer group. The factors feeding this distinction are stereo-
types, negative images and hostile behaviors (Adorno et al., 1950). According to Tung et al. (2019),
stereotypes are produced by the reflex of uncertainty that occurs when we do not have any infor-
mation about the outer group. These stereotypes, produced by both locals and tourists, are infor-
mation that can be passed on from generation to generation. Stereotypes are learned by means of
accessing secondary data, such as mass media, that may affect the relations between tourists and
local people negatively (Tung et al., 2019, p. 40). Similar to stereotypes, bias affects intercultural
relations. According to the study by Taylor and Jaggi (1974), which is the first study in which the
phrase “ethnocentric bias” was used, while individuals have positive bias against the groups they
belong to, they have negative bias against outer groups. For example, while the success of one of
the inner groups is regarded as a huge event, the same success of one of the outer groups may be
met by downplaying the success as simply “good luck.”

Grant and Brown’s (1995) work also brought a new dimension to ethnocentrism. According to
their studies, people start to show ethnocentric behavior when they feel their social and cultural
identity is under threat. This situation causes them to place themselves in the outer group position
by developing a defense mechanism against the threatening element (Grant, 1992-1993; Grant &
Brown, 1995). Neuliep, Chaudoir, and McCroskey (2001) illuminated the communication dimen-
sion of ethnocentrism in their studies. They found that high ethnocentric behavior would nega-
tively affect intercultural communication. In a study by Neuliep and McCroskey in 2005, the trust
dimension of ethnocentrism was revealed. According to this research, internal groups tend to feel
insecure towards the communities they consider to be outgroups (Neuliep & McCroskey, 2005, p.
45). Marginalization is another dimension of ethnocentrism. People who display ethnocentric
behaviors have a sense of marginalizing outgroups. The ingroup members think that the outer
group is less successful, less virtuous, less valid, etc., than themselves and they see the outer
group in an “other” and “lower” position; this creates a dangerous dimension of ethnocentrism
(Swartz, 1961, p. 76—77). Finally, respect and tolerance constitute the final dimension of ethno-
centrism. When it comes to intercultural differences, tolerance and respect are values that are
emphasized in the context of developing and strengthening communication. The realization of
healthy, unbiased, developed communication is possible with the presence of tolerance and re-
spect (Verkuyten et al., 2019, p. 8).

UNESCO (1994) defines ethnocentrism, gender discrimination, racism, fascism, imperial-
ism, abuse, religious oppression, and exploitation as intolerance. The key point is the level of
ethnocentrism. Neuliep and McCroskey (1997) state that ethnocentric behavior is functional in
terms of increasing group loyalty, patriotism, and group belonging (Neuliep & McCroskey, 1997,
p- 389). The reflections of ethnocentric behavior in the tourism discipline also show themselves in
the necessity of supporting the domestic tourism economy. Both local people and tourists feel the
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obligation and internal pressure to support domestic tourism morally, and they can show favorit-
ism toward the ingroup (Kock et al., 2019, p. 2). In addition, the ethnocentric attitudes of local
people towards tourists gain importance in the tourism context.

3. Method

3.1. Research Setting and Sampling

The reason for selecting the destination of Alagati for research is the fact that it has become a
popular tourist destination in Turkey in recent years, its culture has drawn attention,and Cesme
has some characteristics of snob tourism. The population of the Alagat: region is 9,745, so the
number of participants included in the study had to be at least 370 (Krejcie & Morgan, 1970).
However, the participants who qualified to be the sample of the research were people who have
lived in Alagat1 for at least two years. The sample of the study is 422 Alacati residents who were
selected according to the convenience and snowball sampling methods. Non-probability sampling
technics were chosen and some of the data were collected online due to pandemic (Covid-19)
conditions. Based on the snowball sampling method in the data collected online, people who re-
side in Alagat1 were included in this study. Also, a face-to-face questionnaire was applied; selec-
tion was made according to the convenience sampling method. Data were collected from the local
participants in cafeterias and shops. A total of 430 questionnaires were administered initially, but
only 422 of them were found suitable for analysis. Before giving the questionnaire to the partici-
pants, the question “Are you from Alagat1?” was asked. A questionnaire was administered to
those who had lived in Alacat1 for at least 2 years and only to those who defined themselves as
being from Alagati. Although reaching 370 participants was sufficient, a larger number of data
collection processes were applied, considering that there might be missing values due to the
Covid-19 pandemic. With 422 participants in the study, this requirement was met.

3.2. Measurement and Data Analysis

Within the scope of the research, the data were obtained through a survey form created with the
ethnocentrism scale revised by Neuliep and McCroskey (2013). Some data were collected online
between March 16 and June 13, 2020, and some were collected by the researcher face-to-face at the
destination. Twenty-five percent of the data was collected face-to-face. The reason for collecting
data online initially is the legal restrictions that arose due to the Covid-19 disease reaching a pan-
demic dimension. After the lifting of restrictions (such as the curfew), the researchers went to
Alacat1 and continued the data collection process. SPSS for Windows (version 22) was used for de-
mographic dispersions and reliability analysis. The Factor program was conducted for the analysis
of Robust Diagonally Weighted Least Squares (RDWLS) (Lorenzo-Seva & Ferrando; 2019a).

3.3. The Ethnocentrism Scale (Translating into Turkish)

The Ethnocentrism Scale developed by Neuliep and McCroskey in 1997 and revised in 2013
consists of 22 statements. It was designed as a 5-point Likert-type scale (5 = Strongly Agree, 4 =
Agree, 3 = Neither Agree nor Disagree, 2 = Disagree, and 1 = Strongly Disagree). There is no
reverse expression in the scale. The Cronbach’s alpha coefficient was found to be .88 as a result of
the 16-item reliability analysis of the ethnocentrism scale, while the Cronbach’s alpha coefficient
was found to be .92 as a result of the 24-item reliability analysis (Neuliep & McCroskey, 1997).
After the scale was translated into Turkish, it was reconsidered in accordance with the destina-
tion, Alagati. In line with the opinions of eight academicians who are experts in their fields, the
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statements that referred to “my culture” were changed to “the culture of Alagat1” The reason for

this is that the study measures ethnocentrism on the basis of people who live in Alagati and its

culture. This translation and adaptation phase was carried out in accordance with the opinions and

suggestions of four faculty members from the Tourism Management Department of Dokuz Eyliil

University, whose English levels are sufficient and who are experts in their fields. The original

version of the scale was determined to be one-dimensional by Neuliep and McCroskey (2013). A

study of the ethnocentrism scale’s adaptation into Turkish was previously conducted by Ustiin

(2011); however, this study did not give the results of total variance explained and internal consis-

tent reliability. For these reasons, and in line with the opinions of four lecturers and the research-

er, it was decided to adapt the scale again in order to demonstrate its validity and reliability.

Table 1: Ethnocentrism Scale

Original Version of Ethnocentrism Scale

English Version of Ethnocentrism Scale that was
Adapted to Alacati

1. T respect the values and customs of other
cultures.

2. My culture should be the role model for other
cultures.

3. Isee people who are similar to me as virtuous.
4. Lifestyles in other cultures are just as valid as
those in my culture.

5. Most people would be happier if they lived like
people in my culture.

6. I have many friends from different cultures.

7. People in my culture could learn a lot from
people in other cultures.

8. Most people from other cultures just don’t know
what’s good for them.

9. Most other cultures are backward compared to
my culture.

10. Other cultures are smart to look up to our
culture.

11. Other cultures should try to be more like my
culture.

12. T am not interested in the values and customs of
other cultures.

13. People in my culture have just about the best
lifestyles of anywhere.

14. Lifestyles in other cultures are not as valid as
those in my culture.

15. Tam very interested in the values and customs
of other cultures.

16. I apply my values when judging people who are
different.

17. People from other cultures act strange when
they come to my culture.

18. I do not cooperate with people who are
different.

19. Most people in my culture just don’t know what
is good for them.

20. I do not trust people who are different.

21. I dislike interacting with people from different
cultures.

22. I have little respect for the values and customs
of other cultures.

1. T respect the values and customs of other cultures.
2. Alagati culture should be a role model for other cultures.

3. Isee people who are similar to me as virtuous.

4. Lifestyles in other cultures are just as valid as those in
Alagati culture.

5. Most people would be happier if they lived like people in
Alagat culture.

6. I have many friends from different cultures.

7. People in my culture could learn a lot from people in
other cultures.

8. Most people from other cultures just don’t know what’s
good for them.

9. Most other cultures are backward compared to Alagati
culture.

10. Other cultures are smart to look up to Alagati culture.

11. Other cultures should try to be more like the culture of
Alagat1.

12. T am not interested in the values and customs of other
cultures.

13. People in Alagati culture have just about the best
lifestyles of anywhere.

14. Lifestyles in other cultures are not as valid as those in
my culture.

15. T am very interested in the values and customs of other
cultures.

16. I apply my values when judging people who are
different.

17. People from other cultures act strange when they come
to Alagat1 culture.

18. I do not cooperate with people who are different.

19. Most people in my culture just don’t know what is good
for them.

20. I do not trust people who are different.

21. I dislike interacting with people from different cultures.

22. I have little respect for the values and customs of other
cultures.
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Previously, a study was carried out in which two scales were used together: the short, 16-item,
American adapted version of the Ethnocentrism scale (A United States ethnocentrism scale
(USE)) and the General Ethnocentrism Scale (A generalized ethnocentrism scale (GENE)), con-
sisting of 21 statements (Neuliep & McCroskey, 1997). In the study, which was conducted in 1997,
many expressions in the GENE scale were changed and/or removed. New expressions were added
to the scale in place of the removed items. For example, the word “My country” was changed to
“My culture” in all statements, and statements such as “My country is a poor example of how to
run a country” and “A lot of other countries are primitive compared to my country” were com-
pletely omitted from the scale. There are many studies using the GENE scale (Nameni, 2020;
Mortazavi Ganji Ketab, 2019; Logan et al., 2016). However, in both Neuliep and McCroskey’s
study and in those of other researchers who did their research using this scale later, it was deter-
mined that they did not share the findings regarding the validity and reliability analysis of this
scale. Therefore, in this study, the validity and reliability analysis of the ethnocentrism scale de-
veloped by Neuliep and McCroskey, which was revised and finalized in 2013, will be conducted.

4. Results

4.1. Demographics of the Participants

One hundred eighty-one (42.9%) of the participants were female and 226 (57.1%) were male.
Of the participants, 193 (45.7%) were married, 226 (53.6%) were single, and the mean age was 36
years. 196 (46.4%) of the participants were undergraduate, 84 (19.9%) were high school graduates,
54 (12.8%) were postgraduate, 53 (12.6%) were associate degree graduates, and 35 (8.3%) were
primary school graduates. Of the participants, 272 (64.5%) were employees, 106 (25.1%) were
unemployed, 40 (9.5%) were retired, and 2 (0.5%) were “other.”

4.2. Findings Related to Validity Studies of Ethnocentrism Scale

The aim of this study was to perform the validity and reliability analysis of the ethnocentrism
scale developed by Neuliep and McCroskey (2013) and applied to Alagati, a touristic destination.
Explanatory factor analysis for the ethnocentrism scale was conducted in order to check the validity.

4.2.1. Explanatory Factor Analysis

When the scale was examined for the validity analysis, it was seen that the structure of the scale
was in the form of a polychoric scale rather than an interval scale. Analysis of Mardia’s (1970) mul-
tivariate asymmetry skewness and kurtosis revealed a significant kurtosis level at P< 0.001. Poly-
choric correlation is suggested when the distribution of ordinal items has excess kurtosis (Muthen &
Kaplan, 1985-1992). In polychoric scales, Diagonally Weighted Least Squares (DWLS) estimators
generally use the full weight matrix noted in the Weighted Least Squares (WLS) equation (i.e., as-
ymptotic covariance matrix) to more accurately estimate standard errors of parameter estimates and
the overall model chi-square index. RDWLS estimators have been determined to perform better
than full WLS estimation in conditions problematic for WLS, such as small sample sizes and larger
model sizes (Flora & Curran, 2004). In addition, robust techniques that might be applied to the WLS
formula contain the weighted least squares mean and variance adjusted estimator, the weighted least
squares-mean adjusted estimator, and DWLS (Muthen & Kaplan, 1985). Robust estimation tech-
niques could prove helpful when data are categorized or follow nonnormal distributions (Finney &
DiStefano, 2006). Therefore, RDWLS analysis was conducted for the sample of this research. Be-
fore the DWLS analyses, Cattell’s (1966) scree plot test, Horn’s parallel analysis (1965), and Loren-
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zo-Seva et al.’s Hull method (2019a) were used on the data set to determine the number of factors.
As a result of these analyses, it was found that the Ethnocentrism scale was three-dimensional, un-
like its original one-dimensional structure.

Bartlett’s test of sphericity was significant (32 (231) =4752.9, P <0.001) and the Kaiser—Mey-
er—Olkin measure of sampling adequacy value was .87, which was above the suggested value of
.60 (Hair et al., 2010). The RMSEA value for the measurement model in the parallel test was cal-
culated as .04. Therefore, it is possible to say that this measurement model is a model with good
fit. It has emerged as Good Fit Index = 1.00, Adjusted Good Fit Index (AGFI)=1.00, and Schwarz’s
Bayesian Information Criterion = 868.439. Kelley’s criterion was found to be .048. Since this
number is expected to be below .6, the scale provided the required condition (Kelley, 1935, p. 146;
Harman, 1962, p. 21). The root mean square of residuals (RMSR) was .051. Therefore, it can be
said to have a good fit criterion (Hair et al., 2010; Tabachnick & Fidell, 2001). Weighted RMSR
was .046; values under 1.0 are recommended for good fit (Yu & Muthen, 2002). Therefore, it has
been revealed that the ethnocentrism scale has a valid structure.

Factors explained .56 of common (shared) variance in RDWLS. In this study, the robust diag-
onal rotation promin technique was used. Oblique rotation computes a perfectly simple matrix
and uses this matrix as a target pattern in the rotation. There are examples of this rotation such as
promax (Hendrickson & White, 1964), simplimax (Kiers, 1994) and promin (Lorenzo-Seva,
1999). The promin technique focuses on maximizing the simplicity of the rotated solution, even if
some of the variables are complex (Lorenzo-Seva & Ferrando, 2019b, p. 101). Therefore, promin
is to be a simple-to-use rotation method.

Table 2: Factor Analysis for RDWLS

Cultural Cultural Cultural

Statements/Dimensions Intolerance Superiority Tolerance
F1 F2 F3

Most people from other cultures just don’t know what’s good for them. A8

T am not interested in the values and customs of other cultures. .67

Lifestyles in other cultures are not as valid as those in my culture. 48

People from other cultures act strange when they come to Alagati 73

culture.

1 do not cooperate with people who are different. .52

Most people in my culture just don’t know what is good for them. 74

I do not trust people who are different. .56

I dislike interacting with people from different cultures. 79

T have little respect for the values and customs of other cultures. .82

Alagati culture should be a role model for other cultures. .68

I see people who are similar to me as virtuous. .61

Most people would be happier if they lived like people in Alagati 79

culture.

Most other cultures are backward compared to Alagati culture. 73

Other cultures are smart to look up to Alagati culture. 73

Other cultures should try to be more like the culture of Alagati. .34 49

People in Alagati culture have just about the best lifestyles of .84

anywhere.

T apply my values when judging people who are different. 40

Irespect the values and customs of other cultures. .67

Lifestyles in other cultures are just as valid as those in Alagat1 culture. 48

I have many friends from different cultures. .67

People in my culture could learn a lot from people in other cultures. .61

I am very interested in the values and customs of other cultures. 47
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As aresult of the rotation technique of the Robust Diagonal Promin, it was concluded that the
ethnocentrism scale creates a 3-factor structure. This 3-factor structure explains .56 of the total
variances. The factor consisting of items 8, 12, 14, 17, 18, 19, 20, 21, and 22 was defined as “cul-
tural intolerance,” the factor consisting of items 2, 3, 5, 9, 10, 11, 13, and 16 was defined as “cul-
tural superiority,” and the factor consisting of items 1, 4, 6, 7, and 15 was defined as “cultural
tolerance.” No items were excluded from the study. The minimum factor loading was calculated
using Norman and Streiner’s formula (1994) and found to be .25. The minimum factor loading in
rotation was .40 and this was above the value recommended by Norman and Streiner.

4.3. Findings Related to the Reliability Studies of the Ethnocentrism Scale

The Cronbach’s alpha value calculated for the internal consistency reliability analysis was
determined to be .87 for all items. In cases where Cronbach’s alpha value is .70 and above, the
scale is considered to be reliable (Nunnally, 1967).

Table 3: Factor determinacy index for RDWLS

Expected Percentage of

Factor Determinacy

Factors Sensitivity Ratio True Differences ORION Index
1 4.093 95 94 97
2 3.185 .93 91 .95
3 2.038 .89 .80 .90

Factor determinacy index values were above .90 (minimum = .90; maximum = .97), marginal
reliabilities were above .80 (minimum = .80; maximum = .94), the sensitivity ratios were above 2
(minimum = 2; maximum = 4), and the expected percentage of true differences was above .90,
except for the third factor (minimum = .89; maximum = .95).

Although Cronbach’s alpha is a good reliability measurement method, it may be insufficient
on its own, especially in research on communication between cultures. For this reason, it is rec-
ommended to use other reliability methods besides Cronbach’s alpha (Wigley I11, 2011, p. 284).
The concept of ethnocentrism, which focuses on the relationship between different cultures and
the marginal reliability value of ORION was also examined in addition to the Cronbach’s alpha
value. If the ORION value is above .80, the research is considered reliable. It is seen that this sit-
uation is provided for all three dimensions [Table 3].

Table 4: Intercorrelations of Factors for RDWLS

Factors 1 2 3
1- Cultural Intolerance 1.00

2- Cultural Superiority A4* 1.00

3- Cultural Tolerance -.26* -.80* 1.00

*P<0.001. SD: Standard deviation

According to the results of the correlation analysis, a significant positive correlation was
found between the first and second factors with .44, and a significant negative correlation was
found between second and third factors with -.80. The third factor (Cultural Tolerance) indicates
conceptually opposite judgments with the items of the second factors. That’s why this result was
expected. On the other hand, weak and negative significant correlation was found between the
first and third factors with -.26.
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5. Discussion and Conclusions

As a result of the analysis, the ethnocentrism scale has turned out to be three-dimensional, as
opposed to the one-dimensional original form (which Neuliep and McCroskey revised and final-
ized in 2013) as well as the two-dimensional GENE Scale version (which Neuliep and McCroskey
put forward in 1997). Based on the conceptual framework and the variables that the concept of
ethnocentrism contains, the expressions in the ethnocentrism scale can be grouped under the
following three factors: cultural intolerance, cultural superiority, and cultural tolerance. Unlike in
previous studies (Logan et al., 2016; Mortazavi Ganji Ketab, 2019), the ethnocentrism scale was
found to be three-dimensional and no items were excluded from the scale in this study. No previ-
ous research found a three-dimensional solution. In the literature, the concept of ethnocentrism
often focused on the distinction between inner group and outer group. Previous studies showed
mixed results with two dimensions and deleted items. Many researchers have studied ethnocen-
trism only with its good and bad sides (Taylor & Jaggi, 1974; Neuliep & McCroskey 1997, 2001;
Michailova et al., 2017). The results showed that, with the emergence of the three-dimensional
scale of ethnocentrism, the cultural intolerance dimension, which is generally ignored in the lit-
erature, should actually be taken into account. Our research fills the gap in the literature and ex-
pands the perspective of ethnocentrism critique.

The first dimension (Cultural Intolerance) revealed that there was an indifferent attitude
stemming from prejudice against different cultures. This can be interpreted as follows: this factor
indicated that some people ignore other cultures in a sense by avoiding cooperation and commu-
nication with people from different cultures. Although the cultural intolerance dimension gener-
ally defines indifference towards different cultures, it is possible to say that it basically includes
it as an indifference caused by the person seeing other cultures as lower, and that it is apathy re-
sulting from not knowing other cultures. In both cases, there is a prejudice against different cul-
tures. According to Duckitt (2010), prejudices negatively affect the relationship between cultures.
The second dimension (Cultural Superiority) has items that indicate the negative sides of ethno-
centric attitudes. There are statements that other cultures are inferior to one’s own culture, less
valid, and less normal. The cultural superiority dimension indicates people’s negative viewpoints,
feelings, and attitudes towards different cultures. As stated in Grant and Brown’s (1995) studies,
it is possible to see different cultures as a threat. On the other hand, this dimension consists of
expressions about people seeing their culture and things belonging to their culture as superior and
more normal by favoring them. The downsides of ethnocentrism are compounded under its cul-
tural superiority dimension. The last dimension emerging as a result of the explanatory factor
analysis is Cultural Tolerance. The expressions included in this dimension aim to have positive
thoughts and attitudes towards different cultures. It shows that other cultures are as valid, respect-
able, and important as one’s own culture. There are positive feelings, attitudes, and behaviors to-
wards different cultures in the cultural tolerance dimension of ethnocentrism. As Neuliep and
McCroskey (2005) emphasized, ethnocentrism also has its advantages, and these aspects include
trusting both people from one’s own culture and people from different cultures, without discrim-
ination. In addition, as Verkuyten (2019) points out, respect for different cultures is one of the
prominent elements of this dimension.

Another point on which these studies differ from previous studies is the sampling groups.
Previous studies focused on students for samplings (Neuliep & McCroskey, 1997, Demir and
Ustiin, 2017). However, the sample in this study is that of local people living in a touristic desti-
nation. In other words, these observations were obtained from real life conditions and practices.
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However, there are some interesting results raised by the analysis of current research. The weak
and significant correlation between the first and the third factor is one of them. In addition, EPTD
value for the third factor was found to be .89 [Table 3] and it is lower than the suggested value of
.90. Results revealed that there was no linear relationship for the cultural tolerance and cultural
intolerance dimensions. On the other hand, the relationship is significant with cultural superiority
and these dimensions. This can be the nature of ethnocentrism.

The last important point is that the 11th statement of the scale has a high cross loadings [Table
2]. This statement has been placed under the cultural superiority dimension in this study, because
what the statement means is a negative ethnocentric attitude. However, this item may force par-
ticipants into a dilemma.

6. Limitations and Future Research

The main limitation of this study is that the data were collected while the Covid-19 pandemic
was ongoing. One reason for this limitation is the collection of data from participants through a
questionnaire form created on the internet. Another reason is the question of whether there was a
decrease in the ethnocentric attitudes of participants during the pandemic; this is controversial.
Despite all the limitations, the scale is valid and reliable as a result of the analysis. Although this
version is better than the existing Turkish version of the Ethnocentrism Scale, the results of this
study indicate that this scale needs to be repeatedly tested for different populations in different des-
tinations. The use of the scale in different cultures will be beneficial for future research on this issue,
especially when intercultural differences are taken into account and considering that ethnocentrism
can emerge at different degrees in different cultures. In this study, both the validity and reliability
study of the ethnocentrism scale revised by Neuliep and McCroskey in 2013 was conducted and it
was demonstrated that it is generally valid and reliable when adapted to Turkish. This scale can be
used in the context of the measuring locals’ and tourists’ satisfaction in future studies in the tourism
discipline. In addition, this scale will be useful in determining macro policies by local governments
and improving behavior towards tourists coming to a touristic destination.
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Haber medyasi okuryazarligi kavrami, bireylerin haber medyasiyla
nasil ve neden etkilesime girdigini, bireylerin tiikettikleri seyleri nasil
anlamlandirdiklarini ve bireylerin kendi haber tiketiminden nasil
etkilendigini anlamaya yoneliktir. Haber medyasi okuryazarligy, siipheci bir
egilimi temsil etmektedir ve haber iceriginin yani sira tiretime ve dagitima
karsi elestirel bir tavr tesvik etmekle ilgili bir kavramdir. Haber medyasi
okuryazarhiginin 6l¢tilmesi bu noktalar g6z éniinde bulunduruldugunda
olduk¢a 6nemlidir. Bu baglamda mevcut arastirma kapsaminda Haber
Medyasi Okuryazarhigi Olgegi gelistirilmesi amaclanmistir. Arastirmanin
calisma grubunu 499 katilimcr olusturmaktadir. Agiklayici faktor analizi
sonucunda faktor yiikleri 0.54 ile 0.82 arasinda degismekte olan ve 2 alt
boyutta yer alan toplamda 10 madde oldugu g6zlemlenmistir. Maddelerin
acikladigi  toplam varyans yaklasik olarak %40tir. Gegerklestirilen
ilk dogrulayici faktor analizi sonucunda 6lgme aracindan bir madde
cikariimistir. Gergeklestirilen ikinci dogrulayici faktor analizi sonucunda
uyum/uyumsuzluk indeksleri (Ki-kare/serbestlik degeri: 2.46; RMSEA:
0.084; SRMR: 0.064; TLI: 0.87; CFl: 0.91; GFI: 0.95 ve AGFI: 0.91) kabul
edilebilir sinirlar icinde bulunmustur. Olcegin alt boyutlari ve tiimiine
iliskin Cronbach Alfa ve McDonald'in Omega degerleri 0.83 ile 0.86
arasinda degisiklik gdstermektedir. Ayni zamanda arastirma kapsaminda
kapsam gecerligi ve yakinsama gecerliginin saglandigi sonucuna
ulasilmistir. Sonug olarak arastirma kapsaminda gerceklestirilen analizler,
iki alt boyut ve toplamda dokuz maddeden olusan haber medyasi
okuryazarligi 6lgeginin gecerli ve glvenilir bir 6lgme araci oldugunu
gostermektedir.

Anahtar Kelimeler: Haber medyasi okuryazarligi, dlcek gelistirme,
iletisim

ABSTRACT

The concept of news media literacy is aimed at understanding how and
why individuals interact with the news media, how individuals make
sense of what they consume, and how individuals are affected by their
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news consumption. News media literacy represents a skeptical tendency, promoting a critical attitude toward
the production and distribution of news content. The study group of the research comprised 499 participants.
Exploratory factor analysis indicated that the factor loads of items in the scale vary between 0.54 and 0.82,
the scale consists of two sub-dimensions, 9 items in total—the total variance explained by the dimensions is
40%. Confirmatory factor analysis confirmed the fit indices (Chi-square/df: 4.70; RMSEA: 0.084; SRMR: 0.064; TLI:
0.87; CFI: 0.91; GFI: 0.95; AGFI: 0.91) were found within acceptable limits. The Cronbach’s Alpha and McDonald’s
Omega values for the sub-dimensions and the whole of the scale vary between 0.83 and 0.86. Simultaneously,
it was concluded that content validity and convergence validity were provided within the scope of the research.
As a result, the analyses conducted within the scope of the research show that the News Media Literacy Scale
is a valid and reliable measurement tool.

Keywords: News media literacy, scale development, communication

EXTENDED ABSTRACT

Although the spread of misinformation is not a new problem, it has gained new importance due to
the role of social media being seen as the primary source of news gradually by more people. The speed
with which disinformation spreads on social media cannot be readily compensated for or halted. This
situation is even more surprising in light of the current global epidemic. Under these circumstances, the
ability to restrict the propagation of false messages and conspiracy theories, as well as the dissemina-
tion of accurate information to the public, becomes a top responsibility. Cerci et al. (2020) found that
75.4% of the participants were informed about social media in their studies, where they investigated the
use of social media as a means of information during the Covid-19 outbreak. “What is the most com-
mon source of information you use to get information about the Covid-19 outbreak?” In the answers
given to the question, 32.5% of the participants stated television, 28% stated social media, and 22%
stated the Minister of Health. These current conditions point to the need to study news media literacy
separately from media literacy.

News media literacy is about understanding how and why people interact with news media, how
they make sense of what they consume, and how individuals are affected by their news consumption
(Maksl et al., 2015; Vraga and Tully, 2016). It is about promoting a skeptical disposition and a critical
attitude toward its production and distribution as well as news content. Based on past conceptualiza-
tions and research, this study aims to create a News Media Literacy Scale. There is evidence of news
media literacy in terms of news access, consumption, and appraisal. This behavior is determined by
self-efficacy and critical performance. It is thought that the “News Media Literacy Scale” developed
within the scope of the research will make a significant contribution to the literature. The fact that the
research was conducted under the Covid-19 pandemic context adds to the importance of measuring
news media literacy.

First, exploratory factor analysis was performed within the scope of the study to determine the con-
struct validity of the scale. As a result of the exploratory factor analysis, a measurement instrument with
two sub-dimensions and items with sub-dimensions explaining 40% of the total variance was devel-
oped. Following the exploratory factor analysis, the confirmatory factor analysis, which is the second
stage in terms of concept validity, was performed. As a result of the confirmatory factor analysis per-
formed, the fit indices (Chi-square/freedom value: 4.70; RMSEA: 0.086; SRMR: 0.064; TLI: 0.86; CFI:
0.90; GFI: 0.94; AGFI: 0.90) were found within acceptable limits. Two sub-dimensions consisting of 9
items in total, which were formed by exploratory factor analysis, were confirmed. At the same time, the
CGI = CGO criterion was verified in terms of determining the content validity using the Lawshe method
and it was concluded that the content validity of the scale was statistically significant.
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After determining the structure and scope validity, Cronbach’s Alpha and McDonald’s Omega
values were calculated to obtain information about the level of purity of measurement results from
random errors. The number of items on the Cronbach’s alpha coefficient scale has an effect on its struc-
ture. In scales with few items, Cronbach’s alpha may produce lower values than the genuine depend-
ability value (Osburn, 2000). As a result, it is advised that the Cronbach’s alpha coefficient from reli-
ability estimates for scales with few elements not be used (Deng and Chan, 2017). For this purpose,
calculations were made with the McDonald Omega coefficient, which is not affected by the number of
items, to reveal the true reliability value of the relevant dimensions. When the Cronbach’s alpha values,
which indicate the reliability in terms of internal consistency regarding the sub-dimensions of the scale
and the whole, were examined, it was found that these values were 0.86 for the self-efficacy dimension,
0.85 for the critical performance dimension, and 0.83 for the whole scale; McDonald’s Omega coeffi-
cient is approximately 0.85 for the self-efficacy dimension; it was determined that it was approximate-
ly 0.83 for the critical performance dimension and 0.83 for the whole scale. According to these results,
it was concluded that the measurement tool developed within the scope of the research is reliable.

Finally, the correlation coefficients between the latent variables and the square roots of the AVE
values were analyzed, and it was determined that convergence validity had been attained. As a result,
the News Media Literacy Scale was introduced into the literature, with valid and trustworthy assess-
ment results.
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Giris

Dijital demokratiklesmis bilgi caginda, yanlis, yaniltici ve abartili bilgiler, 6zellikle de komp-
lo teorileri her zamankinden daha kolay erisilebilir durumdadir. Gergegin birbiriyle yarisan ver-
siyonlarini sunan ve siipheli hikayelerin sosyal medya araciligiyla yaygin ve hizli bir sekilde
paylasilmasina imkan saglayan ¢ok cesitli haber ve bilgi kaynaklari izleyicilerin iyiyi kotiiden
ayirmasini zorlastirabilmektedir. Insanlarin giivenilir, inandirict bilgiyi dogrulanmamis ve on-
yargili bilgilerden ayirmada karsilastiklart gligligiin, demokratik hayata katilma yeteneklerini
tehdit etmesi olasilig1 endise vericidir (Maksl, Craft, Ashley ve Miller, 2017).

Dis diinya ve “kafamizdaki resimler” yeni bir endise degildir (Lippmann, 1922), ancak giive-
nilir bilginin elde edilmesi gittikge zorlagtig1 icin dijital ¢ag yeni bir zorluklar dizisi sunmaktadir.
Benzer sekilde, “asirt bilgi yiiklemesi” (Toffler, 1970) yeni bir kavram degildir, ancak haber tii-
keticilerinin bir medya icerigi denizinde ayakta kalabilme yetenekleriyle ilgili yogun endise var-
dir. Haberlerin giivenilirligi ve se¢ici maruziyetle (Festinger, 1957) ilgili sorular da yeni degildir,
ancak internet ve sosyal medya sular1 daha da bulaniklastirmistir. Toplumsal etkilesimlerin ha-
berlerin yayilmasini etkilemesi de yeni bir sey degildir, fakat giinlimiizde sosyal medya, ister
dolayl1 olarak arkadaslarindan ister sosyal medyadaki haber kuruluslarindan olsun, insanlarin
haberlerle nasil karsilastiklarinda merkezi hale gelmistir (Craft, Ashley, ve Maksl, 2017). Dijital
ortamda haber kaynaklari haline gelen sosyal medya, bloglar ve video igerik sitelerinin timii,
bilginin yildirim hizinda hareket etmesine izin verirken, kontrol edilmeyen ve ¢ogu zaman yanlis
bilgilerin yayilmasina da izin verir (Jang ve Kim, 2018). Ote yandan, Twitter gibi sosyal medya
siteleri, homojen partizan gruplar arasinda sdylentilerin yayilmasini kolaylastirirken, yanlis bil-
gilerin diizeltilmesinde ayn1 derecede etkili degildir (Shin, Jian, Driscoll, ve Bar, 2016). Yanlig
bilgi ve yanlig algilamalarin yayilmasi yeni bir sorun olmasa da son yillarda yeni bir 6nem kazan-
mistir. Bunda sosyal medyanin giderek daha ¢ok insan tarafindan birincil haber kaynagi olarak
goriilmesinin rolii bliyiiktiir. Her tiir bilgi sosyal medyada hizla yayilmakta, ve ne var ki yanlig
bilgiler diizeltme girisimleri yetersiz kalmaktadir (Tully, Vraga ve Smithson, 2020b). Dolay1styla
"post-truth" karsisinda en etkili ara¢ haber medyas: okuryazarlig1 olarak goériilmektedir (Tully,
Vraga ve Bode, 2020a, s. 24).

Yanlis haberlerin yayilmasi icinde bulundugumuz kiiresel salgin kosullarinda daha da dikkat
¢ekici olmaktadir. Dogru bilginin insanlara ulagsmasi kadar, yaniltict mesajlarin ve komplo teori-
lerinin yayiliminin kontrol edilebilmesi de bu kosullar altinda 6ncelik kazanmaktadir. Cergi,
Canoz ve Candz (2020), bireylerin Covid-19 salgini déneminde bilgilenme araci olarak sosyal
medya kullanimi arastirdiklar: ¢alismalarinda, katilimcilarin %75,4’inlin sosyal medyadan bilgi-
lendiklerini tespit etmislerdir. “Covid-19 salginryla ilgili bilgilenmede en fazla kullandiginiz bil-
gi kaynagi hangisidir?” sorusuna verilen yanitlarda katilimeilarin % 32,5°1 televizyonu, %28,1
sosyal medyay1 ve %22’si Saglik Bakanini belirtmistir. Bu giincel kosullar, haber medyasi okur-
yazarliginin, medya okuryazarligindan ayri olarak ¢alisilmasi geregine isaret etmektedir.

1. Haber Medyasi1 Okuryazarhgi

Dijital kiiltiir, geleneksel haber tanimlarini ve haber tiiketim yontemlerini radikal bicimde
degistirmistir (Maksl, Ashley ve Craft, 2015) Bu yeni medya ortami, geleneksel haber kurulusla-
rinin genel olarak isleyis seklini ve haberleri nasil bildirip yaydiklarini da degistirmistir. Bu de-
gisim medya okuryazarliginin bir alt alani olarak haber medyas1 okuryazarlig1 alanina dikkatleri
yogunlastirmistir. Haber medyasi okuryazarligina iliskin bu ilgi ve arastirma gereksinimi, son
yillarda basta Amerika Birlesik Devletleri olmak iizere tiim diinyada ¢arpici bicimde degisen
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dijital medya haber ortamu ile ilgilidir. Haber medyas1 okuryazarligi, bu degisimler ve bireylerin,
gruplarin, izleyici kiiltiirlerinin bu yeni haber ortamindar nasil haber aradiklari, haberlere nasil
tepki verdikleri, haberlerden nasil etkilendikleri, haberlerden ne anladiklar1 ve hatta habere nasil
katildiklarint anlamay1 amaglar (McWhorter, 2020). Demokratik yonetimin bilgili bir vatandas-
liga dayandig: kabuliiyle haber medyas: okuryazarligi, haber tiiketicilerinin iginde yasadiklar:
siyasal ve toplumsal yapilarla ilgili bilingli kararlar alabilmeleri i¢in yararli ve dogru bilgileri
arama ve ayristirma kapasiteleri ile ilgilenir. Bir bireyin hangi haber kaynaklarina giivenecegini
nasil belirledigi, farkli hatta rakip gerceklik iddialarini nasil degerlendirdigi, bunlarin siyasal
iletisime ve katilima nasil yansidig1 haber medyasi okuryazarligiyla ilgili temel konulardir. G6-
riilldigii iizere, dijital medyanin gelismesi ve yayginlasmasiyla, insanlarin bu dijital mecralar ara-
ciligiyla aktarilan bilgileri elestirel bir sekilde degerlendirmeye her zamankinden daha fazla ihti-
yact vardir (Shoemaker ve Reese, 2013). Bu nedenle, haber medyas: okuryazarligi, bireylerin
haberlerle elestirel bir sekilde ilgilenme becerilerini 6grenmelerine ve dolayimli mesajlarla ilis-
kilerini kontrol etmelerine yardimect olmak icin giderek daha 6nemli hale gelmektedir (Vraga,
Tully, Kotcher, Smithson ve Broeckelman-Post, 2016).

Schwarz, haber medyasi okuryazarligini “demokratik topluma aktif yurttaslar olarak katila-
bilmek i¢in elestirel olarak degerlendirme, yorumlama ve islem yapma ve haber medyasina ve
gazetecilik icerigine katilma” olarak tanimlamistir (2011:1 aktaran McWhorter 2020, s. 147). Ha-
ber medyasi1 okuryazarligi, daha genis medya okuryazarligi alaninin bir alt kiimesidir (Ashley,
Maksl ve Craft, 2013). Medya okuryazarlig1 alaninin biiylimesiyle eszamanli olarak, bilgi okur-
yazarlig, dijital okuryazarlik, elestirel okuryazarlik, halkla iliskiler okuryazarligi ve haber okur-
yazarlig1 gibi gesitli alt kiimeleri iizerinde ¢aligmalar yapilmaya baglamistir. Medya okuryazarli-
&1, medyay1 diinyay1 gormek ve kendini ifade etmek i¢in bir mercek veya pencere olarak goriir-
ken, bilgi okuryazarligi ise bilgiyi diinya tizerinde hareket etmek i¢in bir ara¢ olarak goriir. Haber
okuryazarligi, sivil katilimla baglantisi ve belirli bir mesaj tiiriine, yani haberlere odaklanmasiy-
la medya ve bilgi okuryazarliginin kesisme noktasindadir (Maksl ve ark., 2017). Haber medyas1
okuryazarligi, medya okuryazarliginin genis hedeflerini (medyaya erisme, analiz etme, degerlen-
dirme ve yaratma yetenegi) alir ve bunlar1 6zellikle haber {iretiminin baglamlarina odaklanarak
haber igerigine uygular (Ashley, Maksl ve Craft, 2017).

Medya okuryazarliginin merkezinde, medya mesajlarinda temsil ve gerceklik arasinda bir
bosluk, eksiklik ya da yanlislik oldugu fikri vardir. Arastirmalar bunun 6zellikle haber medyast
mesajlar1 i¢in de gegerli oldugunu 6ne siirmektedir. Haberleri genel olarak medyadan ayiran ve
onu ayr1 bir arastirmaya — ve belki daha fazla incelemeye deger kilan — demokratik sistemlerde
vatandaslarin bilgilenmesinde oynadig1 roldiir. Geleneksel haber kaynaklar1 kaybolurken ortaya
¢ikan dijital medya tiriinleri, cevrimici bilgilerin hem vaatlerini hem de tehlikelerini gozler dniine
sermistir. Bu nedenle haber izleyicilerinin, haberin tiretildigi kosullara kars1 daha duyarli ve ha-
ber medya triinlerini degerlendirme konusunda daha donanimli olmalar1 gerekmektedir (Maksl
ve ark., 2015). Medya okuryazarliginin, 6zellikle de haber medyas1 okuryazarliginin, haber tiike-
ticilerinin yanlis bilgilendirmenin etkilerine karst direnmelerinde ve kendilerini korumalarinda
en etkin ¢6ziim oldugu diistiniilmektedir. Dolayisiyla, alanyazindaki farkli medya okuryazarligi
tanimlari, farkli noktalara vurgu yapmakta; ancak genellikle aracili mesajlar1 analiz etme, deger-
lendirme ve igleme becerisine atifta bulunmaktadir (Craft ve ark., 2017). Haber medyas1 okurya-
zarlig1, insanlarin haber medyasiyla nasil ve neden etkilesime girdigini, ne tiikettiklerini, nasil
anlamlandirdiklarini ve bireylerin kendi haber tiiketimlerinden nasil etkilendiklerini anlamaya
yoneliktir (Maksl ve ark., 2015, Vraga ve Tully, 2019, Tully ve Vraga, 2018). Haber medyasi okur-
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yazari olmak, siipheci bir egilim ve haber igeriginin yani sira, haberin iiretimi ve dagitimina
kars1 da elestirel bir tavirla iliskilendirilmektedir. Bu nedenle, haber medyas1 okuryazarlig: yiik-
sek olan bireylerin diisiik okuryazarlik seviyesine sahip olanlara gére komplo teorilerine daha
direngli olmasi beklenmektedir (Craft ve ark., 2017). Asagida, haber medyas: okuryazarlig: ile
iligkili oldugu diisiiniilen (Shoemaker ve Reese, 2013; Vraga ve ark., 2016; Ashley ve ark., 2017)
operasyonel tanimlara iliskin bilgiler yer almaktadir.

1.1. Operasyonel Tanimlar

Elestirel Haber Tiiketimi: Elestirel Haber Tiiketimi, medya mesajlarinin gomiilii ideolojisini
ve toplumsal degerlerini okuma yetenegini ifade eder (Lee, Chen, Li ve Lin, 2015). Bir kisinin
haber tiiketme etkinligindeki kendi elestirelligini kendisinin raporlamasina dayanan bir anketle
oOlgiilmesi iki alt boyutu dlgmeyi amaglamaktadir: 6z-yeterlik ve elestirel performans.

Oz-yeterlik: Albert Bandura’ya (1993, 1997) gére, algilanan 6z yeterlik, kisisel yeterlilik yar-
gilartyla ilgilidir. Oz-yeterlik duygusal bir degisken, yani bir inang veya duygu olmasina ragmen,
insanlarin nasil diisiindiigiinii, kendilerini nasil motive ettigini ve nasil davrandigini belirler. Al-
bert Bandura’nin agiklamasini takiben, katilimcilarin haberlere iligskin kendi elestirellik diizeyle-
rini nasil degerlendirdikleri 6l¢lilmiistiir. Bu kapsamda tasarlanan sorular kisilerin kendi yeterli-
liklerini degerlendirmelerini amaglamaktadir. Bu sorular onay sorgulayan Likert tipi derecelen-
dirilmis bir 6l¢gme aracinin kullanimina uygundur.

Elestirel performans: Gergek elestirel performans, proaktif bir bilgi arama davranisidir.
Aragtirmamizda bir gorselde arama yapmak, haber kaynagi ve haberin yazar1 hakkinda sorgula-
ma yapmak, alternatif kaynaklar1 aramak (arkadaslar, diger haber siteleri, kamu ofisleri, dogru-
luk kontrol siteleri) ve son olarak olgu kontrol siteleri ile iletisime gegmek gibi davranislar elesti-
rel performans gostergeleri olarak tanimlanmistir. Bu maddeler davranis temelli oldugundan
siklik sorgulayan Likert tipi derecelendirilmis bir 6lgme aracinin kullanimina uygundur.

1.2. Haber Medyast Okuryazarhg ve Olcek Gelistirme Calismalart

Potter (2004), dort bilesenden olusan bilissel bir medya okuryazarligi modeli olugturmak i¢in
arastirma alanyazininda bir dizi kavramsallastirmay1 bir araya getirmistir. Bunlar; bilgi yapilari,
kisisel konum, yeterlilikler ve beceriler ve bilgi islemedir. Bilgi yapilar1 bileseni, medya endiist-
risi, medya igerigi ve etkileri hakkindaki bilgilerin yani sira “gercek diinya” ve benlik hakkinda-
ki bilgileri kapsar. Kisisel konum, bir bireyin bu bilgi yapilar1 iizerine ¢ikarim yapma ve nihaye-
tinde erisilen bilgileri isleme ve anlamlandirma gorevlerini yerine getirerek giderdigi ihtiyaglar,
dirtiiler ve entelektiiel yetenekler kiimesidir. Medya okuryazarliginin diger kavramsallagtirma-
larindan farkli olarak biligsel model, “bilginin bilingli olarak islenmesi’ne ve “maruz kalmaya
hazirlik”a odaklanir (Potter, 2004).

Potter’in bilissel medya okuryazarligi modelini haber alanina uyarlayan calismalar, haber
medyas1 okuryazarlig1 dlgegi gelistirirken, haber medyasi okuryazari bireylerin medya deneyim-
leri hakkinda derinlemesine diisiindiiklerini varsaymislardir (Ashley ve ark., 2013; Maksl ve ark.,
2015). Bu ¢alismalar haber medyasi okuryazari bireylerin medyanin etkisini kontrol edebildikle-
rine inandiklarini ve medya igerigi, endiistriler ve etkileri hakkinda yiiksek diizeyde temel bilgi-
ye sahip olduklarin1 varsayar. Bu caligsmalarin ortaya koydugu olcek, bilingli ve otomatik bilgi
isleme, medya etkileri tizerinde algilanan kontrol ve haber iireten kurumlara iliskin bilgi, haber
iceriginin iiretilme sekli ve bu igerigin olasi etkilerinin farkindalig: ile ilgili maddeleri igermek-
tedir (Maksl ve ark., 2015; Maksl ve ark., 2017).

66 Journal of Economy Culture and Society



Gudekli A, ve ark.

Maksl ve ark. (2015), {i¢ alt 6lgekten olusan Haber Medyas1 Okuryazarlig: dlgegi gelistirmis-
lerdir: “Medya Bilgi Yapilar1”, haber medyas1 endiistrileri, igerigi ve etkileri ile ilgili bir dizi
bilgi 6gesi igerir; “Bilis Thtiyac1” ve “Medya Kontrol Odag1”, Potter modelinin motivasyonlarini
ve ihtiyac bilesenlerini temsil eder. Maksl ve ark. (2015), medya bilgilerinin bilissel islemesine
dayal1 bir 6lgme aract gelistirmistir. Arag, genel haber medyasi okuryazarligini 6lgmek i¢in ku-
rama dayali bir kilavuz saglamakta ve haber medyas1 okuryazarlik diizeyi ile onu etkileyebilecek
davranislar arasindaki iliskileri arastirmaya imkan saglamaktadir. Bu 6l¢ek haber medyast okur-
yazarliginin ii¢ yoniine odaklanmaktadir: dikkatli diisiince isleme, kontrol odag1 ve bilgi yapilari.
Dikkatli diisiince isleme, insanlarin haberleri isledikleri belirli yollara odaklanir. Kontrol odagi,
medya kullanicilarinin haber deneyimlerini ne 6l¢iide kontrol ettikleri ile ilgilidir. Son olarak,
bilgi yapilari, medya kullanicilarinin haber yapma siireci hakkinda sahip olduklar: bilgiyi ifade
eder. Bu kavramsallastirma haber medyas1 okuryazarliginin 6zellikle elestirel diisiinme bilesen-
leri kullanilarak 6lgiilebilecegini gostermektedir (McWhorter, 2020). Bu dlgek, “Haber Medyast
Okuryazarlig1 bilgisini tanimlamak ve 6lgmek icin deneysel olarak saglam ve istatistiksel olarak
anlamli ilk girisimlerden biri” oldugu i¢in 6nemli bulunmustur (Ashley ve ark., 2017, s. 82).

Ashley ve ark. (2013) haber tiiketim ve tretim aliskanliklarini temel alarak haber medyasi
okuryazarlig1 diizeyini belirlemeye ¢alismaktadir. Model ii¢ boyuta odaklanmaktadir: izleyicile-
rin kar ve etki i¢in nasil hedeflendigi, igerige ve ¢esitli prodiiksiyon tekniklerine dayali mesajla-
rin izleyicilerin bakis agisini nasil etkiledigi ve gercekligi filtreleyen ve bilgiyi atlayan mesajlarin
kullanicilarin gergeklik algisini nasil etkileyebilecegi.

Tiirkiye’de Korkmaz ve Yesil (2011) Medya ve Televizyon Okuryazarlik Diizeyleri Olgegi Ha-
mutoglu, Giingéren, Kaya Uyanik ve Giir Erdogan (2017) Dijital Okuryazarhik Olcegi, Eristi ve
Erdem (2017) Medya Okuryazarligi Becerileri Olgegi gelistirmislerdir. Bu calismalarda da goriil-
diigi tizere medya okuryazarligi kavramini temel alan 6lgekler gelistirilmesine ragmen Tiirkge
alanyazin tarandiginda haber medyasi okuryazarligina iliskin gelistirilmis olan herhangi bir 6l¢-
me aracina rastlanmamigtir. Haber medyasi okuryazarligini dlgmek icin alanyazinda {izerinde
uzlagilmig bir yontem bulunmamaktadir (Ashley ve ark., 2013; Maksl ve ark., 2015). Bu arastir-
manin amaci, onceki kavramsallagtirmalara ve arastirmalara dayanarak bir Haber Medyasi
Okuryazarhigi Olcegi gelistirmektir. Haber Medyas1 okuryazarligi ile ilintili oldugu diisiiniilen
erisim, ¢oziimleme, degerlendirme ve iiretim basamaklari ile elestirel haber tiiketimi, 6z-yeterlik
ve elestirel performans kavramlart géz dniinde bulunduruldugunda, diger iilkelerde oldugu gibi
Tirkiye’de de dnemli bir sorun olan haber medyasi okuryazarligini ¢éztimlemekte “Haber Med-
yas1 Okuryazarlik Olgegi nin alanyazina 6nemli bir katkisinin olacag1 diisiiniilmektedir. Olcek
gelistirme c¢aligmasina katilanlarin, haber medyasi okuryazarliginin dneminin iist diizeye tasin-
dig1 Covid-19 salgin1 dénemini yasamakta olan bireyler olmasi aragtirmanin dnemini arttirici bir
diger unsur olarak goriilmektedir.

2. Yontem

2.1. Calisma Grubu

Bu aragtirmanin evrenini 18 yas ve lizeri Tiirk haber tiiketicileri olugturmaktadir. Aragtirma
kapsaminda, arastirmacilar tarafindan kolayca erisilebilen 6rnek birimlerin secilmesini igeren
uygun / tesadiifi drnekleme yontemi benimsenmistir. Bu 6rnekleme teknigi sonuglar1 genelleme-
mize izin vermemesine ragmen (Phua, 2004: 197), yine de haberlere yonelik tutumlari kesfetme-
mize ve sahte haber kontrol sitelerine iliskin deneyimleri 6lgmemize izin vermektedir. Online
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anket formlari, gesitli sosyo-ekonomik statii gruplarina ulasma amaciyla sosyal medyada dagitil-
mistir. Online anket formu internet forumlarinin yani sira gesitli bakanlik memurlari, akademis-
yenler, dgretmenler, emekli personel, 6zel sektor ¢alisanlari ve 6grenci gruplarindan olusan
whatsapp gruplarina génderilmistir.

Arastirmanin, toplanan veriler iizerinde Agiklayict Faktor Analizi uygulanan birinci ¢alisma
grubunu % 47’sini kadin %53’iinii erkekler olmak iizere toplamda 150 katilimci; iizerinde Dogru-
layici Faktor Analizi uygulanan ikinci ¢alisma grubunu ise %53 tinii kadin %47’sini erkek olmak
iizere toplamda 349 katilimei olusturmaktadir. Katilimcilarin %22°sinin (110 kisi) lise, %57.6’s1-
nin (288 kisi) lisans ve %20.2’sinin (101 kisi) yiiksek lisans mezunu oldugu; ayn1 zamanda kati-
limeilarin %46’sin1n (230 kisi ) 18-30, %45’inin (225 kisi ) 31-40 ve %8.8’inin (44) ise 41 ve
iizeri yas araliginda oldugu goze ¢arpmaktadir. Arastirmaya kapsaminda dis gecerligin arttiril-
mas1 amactyla ¢alisma gruplar: miimkiin oldugunca genis tutulmaya calisilmistir. Caligma grup-
larinin genis tutulmasi test edilecek olan modelin giiciinii de arttirmaktadir (Weston ve Gore,
2006; Gorsuch, 1983; Kline, 1979), faktor analizi ¢alismalar1 kapsaminda ¢alisma grubu biiyiik-
ligiiniin en az 100 olmasi gerektigini vurgulamiglardir. Bu bilgiler 1s181nda, aragtirma kapsamin-
da belirlenen ¢alisma grubu biiyiikliiklerinin yeterli oldugu sonucuna ulagilmistir.

2.2. Veri Toplama Araci

Aragtirma kapsaminda verilerin toplanmasi amaciyla kullanilan dlgme araci iki bolimden
meydana gelmektedir. Olgme aracinin ilk boliimii demografik 6zelliklere iliskin bilgi elde etme
amaciyla tasarlanmistir ve bu boliimde cinsiyet, yas ve egitim durumunu iceren ii¢ madde yer
almaktadir. Olgme aracinin pilot formuna iliskin maddelerin yaziminda herhangi bir dlgek dog-
rudan uyarlanmamis, dlgme araci haber medyasi okuryazarligi literatiiriine dayanarak gelistiril-
mistir Tutum ifadeleri olusturulduktan sonra pilot ¢alisma ile kontrol edilmis ve gerekli degisik-
likler yapilmistir. Aragtirma kapsaminda gelistirilen dlgek, 5°/i Derecelendirilmis Likert Tipi bir
olgektir. 5°1i derecelendirilmis Likert tipi dl¢eklerin kendi kendine raporlanan veriler {izerinde
basit, giivenilir ve gegerli bir dl¢iim araci oldugu diisiiniilmektedir. Olgme araci kapsaminda de-
recelendirme Kesinlikle katilmiyorum (1), katilmiyorum (2), Noétr (3), Katiliyorum (4), Kesinlik-
le katiliyorum (5) seklindedir. Olgekten elde edilen puan en az 10 en fazla 50°dir. Olgekten elde
edilen puan ne kadar fazla olursa bireyin haber medyasi okuryazarlik diizeyinin o derece fazla
oldugu soylenebilir.

2.3. Verilerin Analizi

Aragtirma kapsaminda, birinci ¢alisma grubundan elde edilen veriler ilizerinden Agiklayict
Faktor Analizi (AFA); ikinci ¢alisma grubundan elde edilen veriler tizerinden Dogrulayici Faktor
Analizi (DFA), giivenirlik analizleri ve kapsam gegerligine iliskin analiz ger¢eklestirilmistir.
Olgek gelistirme kapsaminda analizlere 28 maddeden meydana gelen bir madde havuzu ile bas-
lanmistir. Gergeklestirilen analizlerde R programi kullanilmistir. R programu, istatistiksel analiz-
lerin gergeklestirilmesine imkan tantyan agik kaynak kodlu ve 6zgiir bir yazilimdir (Eser, Aksu
ve Giizeller, 2019). R programi kapsaminda gergeklestirilen analizlerde sem, lavaan, psych ve
semtools, paketleri kullanilmistir.

3. Bulgular
Aragtirmanin bulgular kisminda, katilimcilarin demografik 6zelliklerine, dl¢egin yap1 gecer-
ligine, kapsam gecerligine ve son olarak da giivenirlik sonuglarina yer verilmistir. Arastirmaya
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katilanlarin demografik &zellikleri incelendiginde, katilimcilarin %51 inin kadin, %49’unun er-
kek oldugu gozlemlenmistir. Ayni zamanda katilimcilara iliskin yas kategorileri incelendiginde,
katilimcilarin %46’sinin 30 yas ve alt1; %45’inin 31-54 yas aralig1; %9’unun ise 55 yas ve iizerin-
de oldugu gozlemlenmistir.

3.1. Aciklayict Faktor Analizi

Arastirma kapsaminda yap1 gegerligi anlaminda verilerin faktor analizine uygunlugunun tes-
pit edilmesi amactyla Kaiser-Mayer-Olkin (KMO) degerini incelenmis ve Bartlett testi gergekles-
tirilmistir. Bartlett Kiiresellik Testi, 6l¢ek gelistirme anlaminda veri setinde yer alan degiskenle-
re iliskin korelasyon matrisinin birim matris karsisinda test edilme ilkesi dayanmakta ve sonugta
veri setinin AFA i¢in uygunlugu konusunda bilgi vermektedir. Kaiser-Meyer-Olkin (KMO) &l¢ii-
tii verilerin faktor analitik model ile 6rneklenip 6rneklenmeyecegine iliskin bir dlgiittiir (Aksu,
Eser ve Giizeller, 2017). Gergeklestirilen analizler sonucunda Kaiser-Meyer-Olkin (KMO) degeri
0,71; Bartlett kiiresellik testi sonucu ise istatistiksel olarak manidar bulunmustur (2= 397; sd=
45; p >.05). Kaiser-Meyer-Olkin (KMO) degerinin 0.50 ve iizerinde olmasinin yeterli olacag:
vurgulanmaktadir (Field, 2000). Ayrica analiz sonucunda elde edilen her bir degiskene iliskin
KMO olgiitleri incelendiginde, bu degerlerin 0,70 ile 0,77 araliginda degisiklik gosterdigi goz-
lemlenmistir. Veri setinin biitiiniine iliskin KMO &l¢iitiiniin yliksek olmasi sonucunda veri setine
faktor analizinin uygulanabilecegi sonucuna varilmig; Bartlett kiiresellik testinin anlamli olmasi
sonucunda analiz ile elde edilen korelasyon matrisinin birim matris oldugu sonucuna ulagilmistir
(Aksu ve ark., 2017).

Gergeklestirilen agiklayici faktor analizi sonucuna gore, 1.,8.,16.,21. 24.,34. ve 35. maddenin
herhangi bir faktdre tutunamadigz; 9.,10.13.,14.,15.,17.,18.19.,36. ve 37. maddenin faktor yiik degeri
olarak arastirmacilar tarafindan kesme faktor yiik degeri olarak belirlenen 0.4’iin altinda kaldig1;
20. maddenin ise binisik madde oldugu gozlemlenmistir. Ilgili agiklayici faktér analizi sonuglar:
tekrar incelendiginde, 2,3,4,5,6,7. maddenin kesme faktor yiik degeri olan 0.4’{in iizerinde oldugu
ve bu maddelerin tek bir faktor altinda toplandigi; 11,12,22,23. maddelerin de kesme faktor yiik
degerlerinin 0.4’lin izerinde oldugu ve baska bir faktor altinda toplandigi gézlemlenmistir.

Gergeklestirilen ikinci AFA sonucunda herhangi bir faktore tutunamayan ve binisiklik soru-
nu oldugu goézlemlenen toplam 18 madde dlgme aracindan ¢ikartilmis ve geriye kalan 10 madde-
ye iliskin faktor sayis1 ve faktor yapilarini belirlemek amaciyla tekrar AFA gergeklestirilmistir.
Faktor sayisini belirleme noktasinda Yamag Birikinti Grafigi ve Ozdeger-Bilesen grafigine ilis-
kin gorsel elde edilmistir.

Sekil 1’de ideal faktor sayisina iliskin yamag birikinti grafigi yer almaktadir. Sekil 1 incelen-
diginde, hem veri seti temel alinarak program tarafindan tiiretilen simiile edilmis verilere hem de
veri setini temel alarak gergeklestirilen faktor analizine iliskin her iki egri i¢in de varyansin
onemli bir kisminin birinci faktor ve ikinci faktor tarafindan agiklandigi, ikinci faktdrden sonra
gelen faktorlerin 6z degerlerinin birbirine yakin oldugu goriilmektedir. Bir baska deyisle, ikinci
faktorden sonraki faktorlerin varyansa yaptiklar: katki hem ¢ok az hem de yaklasik olarak ayni-
dir. Sonug olarak ideal faktor sayisini belirlemede yamag birikinti grafigi temel alindiginda ideal
faktor sayisinin 2 oldugu sdylenebilir.
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Sekil 1: Yamag Birikinti Grafigi

Ideal faktor say1sini belirleme anlaminda son adim olarak, bazi ydntemlerin hem gérsel hem
de sayisal anlamda karsilagtirilmasina imkan veren Sekil 2’de yer alan Ozdeger-Bilesen Grafigi
incelenmistir. Sekil 2 incelendiginde, hizlanma faktorii (acceleration factor) 6zdegerler (eigenva-
lues), optimal koordinatlar (optimal coordinates) ve paralel analiz (paralel analysis) sonuglar1 goz
oniinde bulunduruldugunda ideal faktor sayisinin 2 oldugu goriilmektedir.
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Sekil 2: Ozdeger-Bilesen Grafigi

Ideal faktor sayisin1 belirlemeye iliskin arastirma kapsaminda kullanilan her iki yénteme
iliskin sonuglar biitiinciil bir sekilde degerlendirildiginde, ¢alisma kapsaminda gelistirilen 6lgcege
iliskin ideal faktor say1sinin 2 oldugu sonucuna varilmistir. 6 maddeden olusan boyut Oz-yeterlik
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Boyutu; 4 maddeden olusan boyut ise Elestirel Performans Boyutu olarak adlandirilmistir. Bo-
yutlarin isimlendirilmesi ve iliskilendirilmesi asamasinda 6z-yeterlik kavraminin, 6z-degerlen-
dirmenin, analitik ve yansitici becerilerin bireylerin karar verme siirecinde, diisiinme tarzlarinda
ve problem ¢ézme yaklasimlarinda 6nemli rol oynadig: goriisii (Bandura, 1989; Dweck ve Leg-
gett, 1988) goz oniinde bulundurulmustur.

Tablo 1’de, gerceklestirilen AFA kapsaminda ideal faktdr sayisi olarak belirlenen 2 boyuta faktor
yiikii ile baglanmis maddelere iligkin faktor yiikleri, boyutlara iliskin nispi varyans ve toplam varyans
yer almaktadir. Tablo 1 incelendiginde, maddelerin faktor yiiklerinin 0.45 ile 0.82 arasinda degistigi go-
riilmektedir. AFA kapsaminda faktor yiiklerinin bityiikliigii en az 0.30 olmalidir (Barnes, Cote, Cudeck
ve Malthouse, 2001) ve faktdr yiiklerinin 0.45 ve 0.45’ten fazla olmasi yeterli kabul edilmektedir (Com-
rey ve Lee, 1992). Arastirma kapsaminda maddelere iligkin kesme faktor yiik degeri olarak 0.4 olarak
belirlenmis dolayistyla faktor yiik degeri 0.4’iin altinda olan maddeler 6lgekten ¢ikartilmistir. Arastirma
kapsaminda hangi dondiirme yonteminin kullanilacagina karar verme asamasinda &z-yeterlik kavrami-
nin, 6z-degerlendirmenin, analitik ve yansitici becerilerin birbirleri olan pozitif korelasyonlar: (Bandura,
1997; Phan, 2010) ve gergekte faktorlerin iliskisizligi durumunun pek olast olmamasi goriisii (Rennie,
1997) gz oniinde bulundurularak egik déndiirme yontemlerinden Promax tercih edilmistir.

Tablo 1’de yer alan maddelerin faktor yiiklerinin 0.45 ile 0.82 arasinda degistigi gbz oniinde
bulunduruldugunda, maddelerin faktor yiiklerinin iyi oldugu sdylenebilir. Tablo 1’de ayni za-
manda aciklanan varyansa iliski bilgiler yer almaktadir. Tablo 1 incelendiginde, dlgme aracini
meydana getiren 2 faktoriin agikladigi toplam varyansin 0.40 oldugu goriilmektedir. Bilgi has-
sasliginin (kesinliginin) daha az oldugu sosyal bilimlerde ¢ok yiiksek agiklanan varyans miktar-
larina genellikle ulasilamadigi icin %40 ile %60 arasinda degisen varyans oranlar1 yeterli kabul
edilmektedir (Gorsuch, 1983; Dunteman, 1989; Kline, 1994). Bu dogrultuda 6l¢egi meydana ge-
tiren 2 faktoriin agikladigi toplam varyans yeterli olarak kabul edilmistir.

Tablo 1: Aciklayici Faktor Analizi Sonuglar:

Faktor
1 2

Maddel 0.450

Madde2 0.545

Madde3 0.694

Madde4 0.731

MaddeS 0.720

Madde6 0.528

Madde7 0.822
Madde8 0.733
Madde9 0.481
Maddel0 0.518
Ozdeger 2.299 1.756
Aciklanan Varyans 0.230 0.176
Aciklanan Toplam Varyans 0.230 0.405

3.2. Dogrulayici Faktor Analizi
Aragtirma kapsaminda dlgekten elde edilen verilerin yap1 gecerligine iligskin kanit sunmak ve
Olgegin sahip oldugu boyut yapisinin dogrulanmasi amaciyla DFA gerceklestirilmistir. Fakat
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daha 6nce arastirma kapsaminda DFA igin ¢ok degiskenli normal dagilim varsayimi test edilmis-
tir. Cok degiskenli normal dagilimin test edilmesinde ilgili varsayimin test edilmesinde R prog-
rami kapsaminda “MVN” paketinden faydalanilmistir. Analiz ¢iktisinda DFA kapsaminda kul-
lanilacak olan degiskenlerin (maddelerin) “Mardia basiklik ve carpiklik degerleri” ne iligskin p
degerlerinin alfa diizeyi olan .05’ten biiyilik oldugu gozlemlenmis ve ¢ok degiskenli normalligin
karsilandig1 sonucuna varilmistir. Cok degiskenli normallik varsayiminin test edilmesi sonrasin-
da DFA gerceklestirilmistir. Gergeklestirilen ilk DFA’ya iliskin yol grafigi incelendiginde madde
6 (Bir haber metninin dayandig1 temel varsayimlar agik degilse bile ben bu varsayimlar1 goriip
elestirebilirim)’nin faktor yiikiiniin ¢ok diisiik olmasi ve madde 6 ile ayn1 faktordeki diger mad-
delere iligkin faktor yiikdi farkinin 0.15’in ¢ok {izerinde olmasi sebebiyle madde 6 ¢ikarilmis ve
kalan dokuz madde ile tekrar DFA gerceklestirilmistir.Gergeklestirilen ikinci DFA’ya iliskin pa-
rametrik sonuclar Tablo 2’de yer almaktadir.

Tablo 2 kapsaminda DFA sonuglar1 yer almaktadir. Tablo 2°de tahmin, standart hata ve z de-
gerlerine iliskin sayisal bilgiler bulunmaktadir. Tablo 2 incelendiginde, standartlastirilmamis
tahmin degerlerinin genel anlamda 0’a yakin veya 1’in ¢ok az {izerinde oldugu ve z degerlerinin
istatistiksel olarak anlamli oldugu géze ¢arpmaktadir.

Tablo 2: Dogrulayic1 Faktor Analizi Sonuclari

Faktor Madde Tahmin Degeri Standart Hata z degeri P
11 0.411 0.041 10.2879 <.001
12 0.432 0.047 10.631 <.001

Faktor 1 13 0.543 0.035 15.795 <.001
14 0.584 0.037 17.331 <.001
15 0.461 0.039 13.201 <.001
16 1.098 0.061 18.606 <.001

Faktor 2 17 1.009 0.061 17.0771 <.001
I8 0.561 0.063 9.000 <.001
19 0.535 0.062 8.741 <.001

DFA’ya iliskin model uyum indeksleri Tablo 3’te yer almaktadir. Tablo 3’te yer alan uyum
indeksleri incelendiginde goreli ki-kare degerinin (y?/sd ) 2.46 oldugu goze ¢arpmaktadir. y2/df
(368.531/151)’nin 5’ten kiiciik olmasi kabul edilebilir bir uyuma isaret etmektedir (Celik ve Yil-
maz, 2013; Aksu ve ark., 2017). Tablo 3 incelendiginde, SRMR degerinin 0.06; TLI degerinin
0.87; CFI degerinin 0.91; GFI degerinin 0.95; AGFI degerinin ise 0.91 oldugu goriillmektedir.
SRMR’nin 0.08’den kii¢lik olmasi iyi bir uyuma (Maydeu-Olivares, Shi ve Rosseel, 2017); TLI
degerinin 0.85 ile 0.9 arasinda olmas iyi bir uyuma (Bentler ve Bonett, 1980); CFI degerinin 0.8
ile 0.9 arasinda olmasi kabul edilebilir bir uyuma (Bentler, 1990); GFI degerinin 0.9°dan biiyiik
olmasi iyi bir uyuma (Tanaka ve Huba, 1985); AGFI degerinin 0.8’¢ esit ya da 0.8’den biiyiik ol-
mas1 kabul edilebilir bir uyuma isaret etmektedir. Tablo degerleri ve 6l¢iit degerler biitiinciil bir
sekilde degerlendirildiginde model veri uyumunun saglandig1 sdylenebilir.

Tablo 3: Modele iliskin Uyum indeks Degerleri

¥ sd RMSEA SRMR TLI CFI GFI AGFI
2.46 0.084 0.064 0.87 0.91 0.95 0.91

DFA sonucunda elde edilen iki boyutlu modele iliskin faktor yiikleri Sekil 3’te yer almakta-
dir. Sekil 3’te yer alan Haber Medyas: Okuryazarligi 6lgeginin faktor yapilarina iliskin gorsel
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incelendiginde, 6lgme aracini meydana getiren maddelerin iki farkli alt boyuta iliskin faktor yiik-
leri 0.50 ile 0.85 arasinda degistigi gozlemlenmektedir ve bu faktor degerleri parametrik sinama
kapsaminda t degerlerine gore istatistiksel olarak manidar bulunmustur. Bir diger taraftan, faktor
yiiklerinin istatistiksel sinama sart1 géz dniinde bulundurulmaksizin 0,5 degerinden biiyiik olma-
st (Simsek, 2007) dlgiitii de saglanmistir.

0.72+={ M1
0. 76 o= M2 \
‘\151
053+ M3 [w N
0.71
i —1. 00
0. 48 = Ma =
0. 68 0.30
0.61+{ M5 o —1.m/
0.65
o.28a={ B "/fn.?a
0. 39 = M7 .51
0. 832 = ME
o.83= M9

Sekil 3: Haber Medyas1 Okuryazarhgi Olcegi Faktor Yapilar:

3.3. Kapsam Gegerligi

Calismada kapsaminda kapsam gecerligini test etmek amaciyla Lawshe metodundan yararla-
nilmis ve bu amagla 10 farkli uzmandan goriis alinmistir. Kapsam gegerliliginin hesaplanmasi ve
sonuglarin objektifligi dogrultusunda puanlayict olarak gorev alan uzmanlarin niteligi ve sayist
(5-40 aras1) onemli bir noktadir (Lawshe, 1975). Lawshe (1975) metodu kapsaminda uzmanlar her
bir maddeyi “Uygun”, “Uygun Ancak Diizeltilmeli” ve “Cikartilmali” seklinde puanlamaktadir.
Gergeklestirilen puanlamalar sonucunda Lawshe teknigine iliskin Kapsam Gegerlik Oran1i(KGO)
ilgili formiil kullanilarak hesaplanmis ve 6lgme aracini meydana getiren maddelerin KGO deger-
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lerinin 0’dan biiyiik oldugu sonucuna ulagilmistir. Uzmanlarin goriisleri géz 6niinde bulunduru-
larak yapilan hesaplamalar sonucunda tiim maddelere iliskin KGO’larin ortalamalar: alinarak
Kapsam Gegerlik Indeksi(KGI) hesaplanmis ve bu deger (0.80) olarak bulunmustur. Maddelerin
istatistiksel olarak anlamli olup olmadiginin belirlenmesinde kullanilan bir 6l¢iit olan Kapsam
Gegerlik Olgiitii 0.05 anlamlilik diizeyinde 10 uzman icin 0.78’dir. Bu sonuglar 1s1g1nda KGI >
KGO olgiitii dogrulanmis ve 6lgegin kapsam gegerliginin istatiksel diizeyde anlamli oldugu sonu-
cuna ulagilmistir.

3.4. Ol¢iit Gegerligi

Olgiit gecerligine iliskin delil toplama anlaminda ise Eristi ve Erdem (2017) tarafindan gelis-
tirilmis olan “Medya Okuryazarlig1 Becerileri” dl¢egi alt boyutlar: (Erisme/Analiz/Degerlendir-
me/Iletme) ile arastirma kapsaminda gelistirilmis olan “Haber Medyas1 Okuryazarligi Olgegi” alt
boyutlar1 (Oz-yeterlik/Elestirel performans) arasindaki Pearson ¢arpim momentleri korelasyon
katsayilar1 incelenmistir. Alt boyutlar arasindaki korelasyonlarin 0,64 ile 0,73 arasinda degistigi
ve istatistiksel olarak manidar oldugu gozlemlenmistir. At boyutlar arasinda elde edilen korelas-
yon degerlerinin kabul edilebilir diizeyde oldugu (Koklii, Biiyiikoztiirk ve Coklu, 2006) goz
oniinde bulunduruldugunda, arastirma kapsaminda gelistirilmis olan “Haber Medyas: Okurya-

[ORTH

zarhg1 Olgegi” ne iliskin dlgiit gegerliginin saglanmis oldugu sonucuna varilmistir.

3.5. Giivenirlik

Haber Medyas: Okuryazarlig: 6lgeginin uygulanmasiyla elde edilen veriler ile yapilan ¢6-
ziimlemede elde edilen AVE ve yapisal giivenirlik degerleri Tablo 4’te verilmistir.

Analitik Diisiinme Egilimleri Olgeginin dlgme sonuglarina iliskin i¢ tutarlilik anlamindaki
glivenirligi hesaplarken Cronbach Alfa, McDonald’s Omega, ve Bilesik giivenirlik (composite
reliability) katsayisi incelenmistir. Tablo 4’te yer alan dlgegin alt boyutlarina ve tiimiine iligkin i¢
tutarlilik anlamindaki giivenirlige isaret eden Cronbach Alpha degerleri incelendiginde bu deger-
lerin sirastyla 0.86, 0.85 ve 0.83 oldugu goriilmektedir.

Cronbach alfa katsayis1 6lgegi yapi1 olarak dlgegi meydana getiren madde sayisindan etkilen-
mektedir. Az maddeden meydana gelen dlgeklerde Cronbach alfa katsayisi gergek giivenirlik de-
gerinden daha diisiik sonuclar verebilmektedir (Osburn, 2000). Bu sebepten 6tiirii madde sayist
fazla olmayan faktorlere sahip olan dlgeklere iliskin yapilan giivenirlik hesaplamalarindan Cron-
bach alfa katsayisinin kullanilmamasi 6nerilmektedir (Erkus, 1999). Ilgili boyutlarin gercek gii-
venirlik degerini aciga ¢ikarmak amaciyla madde sayisindan etkilenmeyen McDonald Omega
katsayisi ile de hesaplamalar yapilmistir. McDonald Omega (toplam) katsayist hem genel hem de
spesifik faktorleri goz 6nlinde bulundurarak giivenirlik kestirimi gergeklestirmektedir. Arastir-
ma kapsaminda 6z-yeterlik boyutu i¢cin McDonald Omega katsayisinin yaklasik olarak 0.85; eles-
tirel performans boyutu i¢in yaklasik olarak 0.83, dl¢egin tiimiine iliskin ise 0.83 oldugu tespit
edilmistir. Cortina (1993) ve Schmitt (1996)’in Cronbach alfa katsayisinin .70 iizerinde olmasinin
yeterli olabilecegini belirtmistir. Nunnally ve Bernstein (1994) bir dl¢ege iliskin 6lgme sonucla-
rinin giivenilir olarak kabul edilebilmesi i¢in o 6lgegin giivenirlik katsayisinin 0.70’in izerinde
olmasi gerektigini vurgulamistir. Ayn1 zamanda arastirma kapsaminda alt boyutlara ve 6l¢gegin
tiimiine iliskin bilesik glivenirlik (composite reliability) degerleri hesaplanmistir. Arastirma kap-
saminda 0z-yeterlik boyutu i¢in bilesik giivenirlik katsayisinin yaklasik olarak 0.77; elestirel per-
formans boyutu i¢in yaklasik olarak 0.72 6l¢egin tiimiine iliskin ise 0.85 oldugu tespit edilmistir.
Olgege tiimiine ve alt boyutlarina iliskin Cronbach Alfa; McDonald Omega ve bilesik giivenirlik
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katsayilarinin 0.7°nin iizerinde olmas1 géz éniinde bulundurularak dlgege iliskin giivenirlik de-
gerlerinin kabul edilebilir oldugu séylenebilir.

Calisma kapsaminda ayni zamanda boyutlara ve 6l¢egin tiimiine iliskin Cikarilmis Ortalama
Varyans (Average Variance Extracted-AVE) degerleri hesaplanmistir. Arastirma kapsaminda
iliskilendirme boyutu i¢cin AVE degeri 0.39; ay1rt edicilik boyutu i¢in 42 ve 6l¢egin tiimii igin 0.41
olarak hesaplanmistir. Yakinsama gecerligi anlaminda AVE degerlerinin i¢ tutarlik giivenirlik
degerlerinden (Yapisal Giivenirlik) kiiclik olmasi ve her bir AVE degerinin ise 0,5 degerinden
biiyiik olmasi gerekmektedir (Fornell ve Larcker, 1981). Ayni zamanda Fornell ve Larcker (1981),
i¢ tutarlik anlamindaki giivenirligin 0.6’dan biiylik olmas: sonucunda AVE degerleri 0.5°den kii-
¢lik olsa bile yapiya iligskin yakinsak gegerligin kabul edilebilir oldugunu belirtmistir. Bu bilgiler
1s181nda iliskilendirme boyutu, ayirt edicilik boyutu ve dlgegin tiimii i¢in elde edilen AVE deger-
lerinin kabul edilebilir oldugu sdylenebilir.

Calisma kapsaminda ayni zamanda 6l¢egin yakinsama gecerligi incelenmistir. Arastirma kap-
saminda 6z-yeterlik boyutu i¢in ¢ikarilan ortak varyans (AVE) degeri 0.34; elestirel performans
boyutu i¢in 0.40; dlgegin tiimil icin 0.38 olarak hesaplanmistir. Yakinsama gegerligi anlaminda
AVE degerlerinin i¢ tutarlik giivenirlik degerlerinden (Yapisal Giivenirlik) kii¢iik olmasi ve her bir
AVE degerinin ise 0,5 degerinden biilyiik olmasi gerekmektedir (Fornell ve Larcker, 1981). Ayni1
zamanda Fornell ve Larcker (1981), i¢ tutarlik anlamindaki giivenirligin 0.6’dan biiyiik olmasi sonu-
cunda AVE degerleri 0.5’ten kiigiik olsa bile yapiya iliskin yakinsak gegerligin kabul edilebilir ol-
dugunu belirtmistir. Bu bilgiler 1s1§1inda 6z-yeterlik boyutu, elestirel performans boyutu ve dlgegin
tliimii i¢in elde edilen AVE degerlerinin kabul edilebilir oldugu sdylenebilir.

Tablo 4: Olcek Boyutlarina iliskin Giivenirlik Katsayilar1 ve AVE Degerleri

Oz-Yeterlik Elestirel Performans Olgegin Tiimii
Cronbach Alfa 0.86 0.85 0.83
McDonald’s Omega 0.85 0.83 0.83
AVE 0.34 0.40 0.38

Fornell ve Larcker (1981) paylasilan varyans (yapilar arasi korelasyonun karesi) kestirimle-
rinden daha biiylik AVE degerlerinin 1raksak gecerligi destekledigini belirtmistir. Yani, AVE
degerlerinin karekoklerinin gizil degiskenler arasindaki iliski katsayilarindan daha ytiksek olma-
st ayirt edici gecerligin kanitidir. Tablo 5 kapsaminda gizil degiskenler arasindaki iliski katsay1-
lar1 ve AVE degerlerinin karekdkleri yer almaktadir. Tablo 5 incelendiginde, AVE degerlerinin
karekoklerine karsilik gelen matrisin kosegen elemanlari, matrisin kdsegen olmayan elemanla-
rindan daha biiyliktiir. Bu sonuca goére arastirma kapsaminda yakinsama gegerligin desteklendigi
sOylenebilir.

Tablo 5: Gizil Degiskenler Arasindaki iliski Katsayilar: ve AVE Degerlerinin Karekokleri

Boyutlar (")z-yeterlik Elestirel Performans
Oz-yeterlik 0.59*% 0.30
Elestirel Performans 0.30 0.64*

*Cikarilan ortak varyans degerinin karekokiint gostermektedir.
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4. Sonug, Tartisma ve Oneriler

Bu calisma kapsaminda, teknolojinin insan yagsamindaki vazgeg¢ilmezligi ve yerinin artistyla
birlikte 6nemi de hizla artan “Haber medyasi okuryazarlik” kavramina iligkin bireylerin diizey-
lerinin belirlenmesinde kullanilabilecek gegerli ve giivenilir bir 6lgme araci gelistirilmek amag-
lanmistir. Arastirma kapsaminda 6ncelikle, dlgegin yap1 gecerligini belirlemek amaciyla ilk ola-
rak aciklayici faktor analizi gergeklestirilmistir. Aciklayict faktor analizi sonucunda iki alt bo-
yuttan meydana gelen ve alt boyutlarin toplam varyansin %40’1n1 agikladigi 10 maddeden olusan
bir form elde edilmistir. Aciklayict faktor analizinden sonra yapi gecerligi anlaminda ikinci ba-
samak olan dogrulayici faktor analizi gerceklestirilmistir. Ilk dogrulayici faktér analizi sonucun-
da bir madde ¢ikarilmistir. Gergeklestirilen ikinci dogrulayici faktdr analizi sonucunda uyum/
uyumsuzluk indeksleri (Ki-kare/serbestlik degeri: 4.70; RMSEA: 0.086; SRMR: 0.064; TLI: 0.86;
CFI: 0.90; GFI: 0.94 ve AGFI: 0.90) kabul edilebilir sinirlar i¢ginde bulunmus ve 6lgegin toplamda
9 maddeden olusan iki alt boyutlu yapist dogrulanmistir. Ayni zamanda Lawshe metodu kullani-
larak kapsam gegerliginin belirlenmesi anlaminda KGI > KGO 6lgiitii dogrulanmis ve 6lgegin
kapsam gecerliginin istatiksel diizeyde anlamli oldugu sonucuna ulasiimistir. Yap: ve kapsam
gecerliginin belirlenmesinden sonra 6lgme sonuglarinin tesadiifi hatalardan arimiklik diizeyine
iliskin bilgi elde etme amaciyla Cronbach Alfa ve McDonald’in Omega degerleri hesaplanmistir.
Olgegin alt boyutlarina ve tiimiine iliskin i¢ tutarlilik anlamindaki giivenirlige isaret eden Cron-
bach Alpha degerleri incelendiginde bu degerlerin sirasiyla 6z-yeterlik boyutu i¢in 0.86, elestirel
performans boyutu i¢in 0.85 ve dlgegin tiimii i¢in 0.83 oldugu; McDonald’in Omega katsayisinin
ise Ozyeterlik boyutu i¢in yaklasik olarak 0.85; elestirel performans boyutu i¢in yaklasik olarak
0.83, dlgegin tiimiine iligkin ise 0.83 oldugu belirlenmistir. Bu sonuglara gore arastirma kapsa-
minda gelistirilen 6lgme aracinin giivenilir oldugu sonucuna ulagilmistir. Son olarak, gizil degis-
kenler arasindaki iliski katsayilari ve AVE degerlerinin karekdkleri incelenmis ve yakinsama
gecerliginin saglandig1 sonucuna ulasilmigtir.

Tiirkge alanyazin incelendiginde, haber medyasi okuryazarlik diizeyini dl¢gmek amaciyla kulla-
nilabilecek bir 6lgme aracina rastlanmamaistir. Bu amagla bir 6lgme araci gelistirilmesinin alanya-
zindaki bu boslugu dolduracak olmasinin 6nemli oldugu diisiiniilmektedir. Arastirmada haber med-
yast okuryazarligindan elde edilen 6l¢iimlerin yapr gecerligi ve giivenirliginin tespit edilmesine
iliskin tek bir kanit yerine birden fazla kanit sunulmasi da ¢alismanin giiglii yonleri arasinda yer
almaktadir. Ornegin, 6lgme sonuglarinin giivenirligi anlaminda Cronbach Alfa ve McDonald’in
Omega katsayisindan yararlanilmistir. Yap1 gegerligi anlaminda ise hem AFA hem DFA uygulan-
mistir. Calisma kapsaminda ayni1 zamanda yakinsama gecerligi ve kapsam gegerligi incelenmistir.

Bu ¢alismanin degeri, 6lgme sonuglar1 gegerli ve giivenilir bir 6lgme aract gelistirilmesi yo-
luyla haber medyas1 okuryazarliginin kavramsallastirilmasina ve gelistirilmesine olan katkisinda
yatmaktadir. Arastirma kapsaminda gelistirilen dlgek kullanilarak haber medyasi okuryazarligi-
nin partizan tutumlar, siyasal tercihler, siyasal katilim davranisi ile iliskilerine yonelik yeni aras-
tirmalar gergeklestirmek miimkiindiir. Ayrica haber medyas1 okuryazarliginin cinsiyet, yas ve
sosyoekonomik statii ekseninde nasil yansiyacagi da arastirilmaya agiktir.
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oz

Covid-19 salgini sirasinda akrabalarini  kaybeden kisilerin  6limle
bagdasik deneyimlerini, 6lumi anlamlandirma ve bas etme bicimlerini
mekan ve rittellerle olusturduklar hazin resimle ele alan bu calismada
anlatilara dayali olarak bir niteliksel veri olusturulmustur. Derinlemesine
gorismeler, Kocaeli ilinin cesitli mahallelerinde ikamet eden ve sosyo-
ekonomik, kulttirel, etnik, mezhebi ve yasa dayali farkliliklara sahip on bes
gonullu katiimar ile gergeklestirilmistir. Salgin kaynaklh olarak bildirilen
olimlere ve bu 6limlerle mitecanis mekanlara, rittiellere, insan duygu
ve deneyimlerine odaklaniimistir. Salgin siiresince 6lim ve yasam arasi
esikte yasayan bir katiimc grubundan gelen anlatilar, ortaya ¢ikan
olimlerle bas etmede dini inanglarin, manevi degerlerin ve dayanismanin
hala cok 6nemli oldugunu gostermektedirler. Menfi ekonomik etkilerin;
bilhassa yoksullugun artisinin, virtise iliskin belirsizlik yaratan cesit cesit
bilgi ve goruslerin, rituellerin yarattigi bir araya gelis ve dayanisma
duygusunun eksilislerine dayali yalnizhg ve acinin yogunlugunu
derinlemesine aktarmislardir. Baskasinin 6limii karsisinda degisen hiiziin
ve anlayis, salgina yakalanan bireylerin Gtekilestirilisi, ginimiiz insaninin
ve toplumlarin salginlarin ortaya cikisindaki faydacilikla belirlenmis
katkilar dikkate deger meselelerdir. Salgin ve 6lime dair metodolojik
stire¢ kuramsal kurgu icin fenomenolojik yaklasim rehber alinmistir.
Agirlikla sosyolojik ve antropolojik yaklasimlarla gelistirilen bir argliman
yaratilmistir.

Anahtar Kelimeler: Oliim, Oliim sosyolojisi, Salgin, Covid-19, Mekanlar,
Rittieller

ABSTRACT

This research deals with the experiences of people who lost relatives
during the COVID-19 pandemic, the ways they understand and cope
with death, and the sad picture they create through space and rituals.
Qualitative data was composed based on narratives gathered with in-
depth interviews with 15 volunteer participants who reside in Kocaeli
and have socio-economic, cultural, ethnic, religious, and age-based
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differences. The focus was on pandemic-reported deaths and the locations, rituals, and human feelings and
experiences associated with these deaths. Narratives from a group of participants who lived at the threshold
between death and life during the pandemic showed that religious beliefs, spiritual values, and solidarity are
still crucial in dealing with the resulting decimation. They deeply conveyed the loneliness and intensity of
pain based on adverse economic effects, particularly the increase in poverty, the deciduous knowledge and
opinions that create uncertainty about the virus, the lack of a sense of coming together and solidarity created
by rituals. The changing sadness and understanding in the face of someone else's death, the marginalization
of individuals caught in the pandemic, the utilitarian contributions of today's people and societies in the
emergence of pandemics are remarkable issues. The phenomenological approach was taken as a guide for the
methodological process-theoretical fiction touching the pandemic and death. An argument was developed
mainly using sociological and anthropological approaches.

Keywords: Death, Sociology of Death, Pandemic, COVID-19, Places, Rituals

EXTENDED ABSTRACT

It is believed that it is important to understand the death-related experiences of individuals who lost
their relatives during the COVID-19 pandemic and the ways of coping with death. The pandemic not
only affects states and their economies but also deeply affects the people psychologically and sociolog-
ically. In this context, people experience difficulties during the COVID-19 pandemic because they are
constrained to stay away from each other, unable to visit each other, unable to go to funerals and buri-
als, being alone or unable to mourn and perform rituals. The pandemic is also said to have caused an
increase in poverty. In this study, in addition to all these factors, we focused on the deaths reported due
to the pandemic and the places, rituals, human emotions, and experiences associated with these deaths.
In-depth interviews were conducted with 15 volunteer participants residing in various districts of Ko-
caeli province and having socio-economic, cultural, ethnic, sectarian, and age-based differences.

The paper begins with the definitions of the death phenomenon and also examines the meaning of
death for societies in the past. The characteristic observed in almost all pre-modern societies is the
sociality of the body and death, and that every aspect of both exists within the systems of sociality and
kinship. Conversely, modern societies that build themselves on the body phenomenon, attempt to stay
away from both death itself and thoughts of death, or erase such thoughts. Likewise, the fact that people
die alone in modern societies and these lonely deaths accompany modern life show that while the face
of death changes, places also change. When it comes to the deaths that occurred during the pandemic,
it was revealed that the relatives of the individuals who died—without having their traditional death
rituals—are as lonely as the people they lost. The rituals that exhibit the basic principles of the social
structure are discussed, after which it is emphasized that places, other risks to society, past epidemics,
and culture cause significant changes, transformations, and developments in the economic and social
field together with human deaths. Taking the phenomenological approach as a guide for the theoretical
fiction on the pandemic and death, in-depth interviews were conducted with individuals who lost their
relatives and an argument, with sociological and anthropological approaches, was developed. The par-
ticipants who voluntarily took part in the study also mentioned many other effects of the COVID-19
pandemic. The pandemic has affected the social solidarity mechanism the most, but it has also brought
about other negative situations and concerns. The inability to perform rituals and therefore the inabili-
ty to come together affects people very deeply. There is also the inability to carry out social/cultural
activities, and the pandemic creates fears that people have become asocial; children have become de-
pendent on technological devices; the pandemic distances people from each other; and the risks for
people increase. In this situation, where the usual order seems to have undergone changes, the individ-
ual and the community cannot even mourn their losses.
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It has often been said that the COVID-19 pandemic will inevitably bring about many sociological
(and accordingly, political), economic, and psychological effects on all world societies. It has already
been observed that many social and cultural changes are being experienced, human relations have
weakened, consumption habits have changed, and even religious rituals have changed. In addition to
these, it should be emphasized that the COVID-19 pandemic has made the existing and known inequal-
ities more visible worldwide. In summary, according to the findings of the study—the narratives from
the participants who lived at the threshold between death and life during the epidemic—religious be-
liefs, spiritual values, and solidarity are still very important in coping with the deaths that occur. Fur-
ther, the changing sadness and understanding in the face of someone else's death, the othering of indi-
viduals caught in the epidemic, and the contributions of today’s people determined by utilitarianism in
the emergence of pandemics are remarkable issues.
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1. Giris

Modernizm, toplum ve salgin bagintisini bir taban olarak alirsak, bir argiiman gelistirme
¢abamizin ilk basamaginda Beck (2011)’in bir¢ok felaketin insanlarin 6liimiine neden olabilecegi,
kiiresel grip salginlarininsa elbet 6liimler getirebilecegi uyarisinin yer aldigini sdylemeliyiz. Zira
tiim tanikliklar ve hikayeler bdyle baglamistir: Insanlarin bugiin miicadele ettigi Covid-19 salgi-
n1, Beck’in kiiresel isleyisin tabiatina uygunlukla sunduklarina bir “destek” atmis, ortaya c¢ikan
risklerin de var olan toplumsal siniflar icin ayrim gézetmeksizin gecerli bir tehdit olusturdukla-
rin1 gostermistir. Bu yayginlasan esitlik¢i tehdit durumunun, iiretilen risklerin, bililtizam insan
saglig1 ve gevre ile ilgili risklerin, ¢oktan ulusal sinirlar1 astigini (Giddens, 2008, s.1019) gozlem-
lemek miimkiindiir. Oyle ki; giiniimiiz diinyasinda risk biiyiik bir sektor haline gelmistir (Furedi,
2001, s.29). Hatta kiiresel salginin, bir risk toplumu imgesinin fiiliyata gecisine denk diistiigii
kolaylikla kavranabilir. Nitekim insanlar, her zaman bagka insanlardan gelen siddet, dogal afetler,
kaza ve yangin gibi risklerle yiiz yiize gelmislerdir (Giddens ve Sutton, 2020, s.116). Sadece bu-
glinkiilere ve hatta gelecektekilere salginlar da eklenmis goriiniiyor. Salginin tiim diger ¢esitli
olgular gibi ne tiir durumlarin risk olarak ele alinacagi bazinda kiiltiirel olarak farklilik gésterisi
de ayr1 bir tanikliktir (Giddens ve Sutton, 2020, s.119). Medya gibi aygitlar (Althusser, 2016) ve
diger kurumlar neyin risk oldugunu belirlerken ayni zamanda bu bilincin arka planinda toplumsal
bir dinamik oldugunu gésterirler (Furedi, 2001, s.31-32). Nitekim teknoloji ve salgin iligkisi nok-
tasinda modern diinyada riskle ilgili gelinen nokta, teknolojik avantajlarin ve dezavantajlarin
uluslararasi diizlemden beseri diizleme kadar var olan umarsiz pragmatizmin iyi analiz edilmesi-
dir. Zira kapitalizmin ve kiiresel azili pragmatik tavrin hakim oldugu bir atmosferde insanlar
artik oldukca zengin olmalarina sahit olurlarken, ekolojik felakete yakinlagsmanin hizini da (Gid-
dens, 2008, s.1019) gorebiliyoruz.

Ote yandan gozetim toplumu tartismasi da siiriip gitmektedir. Her iilkenin niifus kayitlari ii¢
temel hayati istatistikten olusur: Dogum, 6liim ve gd¢. Her {icli de demografik ve politik konular-
dir. Dahas, her biri gézetimin bir pargasidir. Bugiin teknoloji ile yenilenmis hayati istatistiklere
dair kurumsal kayitlanma, toplumsal gézetim noktasinda da hem hayatta kalanlarin gézetimini
hem de 6liimlerin toplumsal gdzetimini sanal mekanlar yoluyla saglayabilmektedir (Sagir, 2014,
s.73). Ulusal ve uluslararasi internet siteleri, valiliklerin ve belediyelerin verdikleri hizmetler,
hastane kayit sistemleri gibi koronaviriis nedenli Sliimlerin verileri tiim medya kanallar1 tarafin-
dan giindelik olarak sunulmaktadir. Hatirlamak gerekirse, Agamben de 6liim ve hayat kavramla-
rinin siyasi kavramlar olduklarini ve her an bir kisinin verecegi kararla siyasallastiklarini (2013,
5.196) anlatmistir. Oliimlerin politik ve sosyal gdzetime tabi tutulusuyla hissedilen bir disiplin
toplumu imgesi hayati kayitlar tizerinden kolayca fark edilebilirdir. Ezciimle bireyin bedeni iize-
rine odaklanan iktidar teknikleri (Foucault, 2013, 5.247) ve modern toplumun bir disiplin toplumu
olmasiyla, devlet aygitinin bir iktidar teknolojisine doniismesi arasinda paradoksal bir nedensel-
likten (Deleuze, 2013, s.45; akt. Bayir, 2020, s.2) s6z edilebilir. Ayrica bireylerin bedenleri iize-
rinde tahakkiim kuran iktidar ile istenilen yasam bigimlerini dayatan biyoiktidar (Foucault, 2011,
s.146) zaman ve mekan tanimaksizin varligini stirdiirmektedir. Bu noktadan bakildiginda her
bedende iktidarin bir bicim alis1 (Foucault, 2013, 5.43), bedenin toplumsal ve kiiltiirel yap1 iginde
insa edilisi ve tiiketen bir beden iiretme amact modern toplumlarin en 6nemli projeleri arasinda-
dir (Okumus, 2009, s.2). Lyotard’a goére, oteki’'ni anlamanin gergeklesebilmesi i¢in temel kosul,
bireyin, kendisi i¢in saf bir saydamlik olmadig1 ger¢egidir ve elbette burada mesele yine beden-
dir. Beden, devlet iizerinden konumlandirildiginda soykirimlarin ve i¢ ¢atigmalarin devletler
eliyle toplumlari 6liimle terbiye etme yontemi akla gelir ki, bu, dliimiin 6tekinin varligi tizerinden
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giindeme gelmesinin de nedenidir (2007, s.8). Diger taraftan modernizm ve modern toplumlarin
oliime ytikledigi anlamlar, bilimsel ve teknolojik gelismelerle birlikte 6liimiin anlamini da degi-
siklige ugratmaktadir (Sagir, 2014, s.12). Hassaten teknolojik ilerlemelerin iiriinii olarak 6ne sii-
riilen risk toplumunun, Ulrich Beck’e gore (1995), dikkate deger tarafi, tehlikelerinin mekansal,
zamansal ya da toplumsal olarak kisitli olmamasidir (Giddens, 2008, 5.1019). Bugiin baktiginizda
da herhangi bir mekansal, zamansal ve/veya toplumsal engelle ilgilenmeyen koronaviriis, “insan-
larin daha &nce zihinlerinde soyut duran kiiresel tehditleri, fikirleri ve imkanlar: somutlastirip,
onu gergek bir bedene kavusturarak, daha dnce kayitsiz kalabildikleri 6tekinin probleminin ger-
¢ekte tam da kendi problemleri oldugunu gérmelerini saglayabilir” (Kocabas, 2020, s.411). Vakia
virilis insanlara artik ne kadar birbirlerine ge¢mis olduklarini gostermistir. Girift “modern” ya-
samlar1, mutant-viriis dalgalar1 da hesaba katilirsa, tehdit ya da riskin somut halleri karsisinda
umarsizca kendi milli sinirlar1 i¢ine iterek, ulusal politikalar ve 6nlemlerle bas basa biraktigi da
ortadadir.

2019 yil1 itibariyle koronaviriis, salgin ve kapanma, sinirlilik, karantina, korunma, evde kal-
ma, su-sabun-hijyen derken hastalik algilarinda gesitlilik, salgin stratejileri gelistirmede bu algi-
lara da bagli davranis ve tutumlar, risk altinda olmak ya da olmamak giindelik hayata yeni bir dil
yaymuistir. Bu dille birlikte aslinda yeryiiziinde toplumlarin sahip olduklar1 risk saplantilarinin da
glin gibi ortaya ¢iktig1 (Furedi, 2001, s.14), ayrica risk toplumunda modernitenin pek 6zgiivenli
bireyinin, karsilastig: risklerle miicadelede ¢aresizlesmeye basladigi gozlenmektedir (Giddens,
2010, s.159). Halbuki tarihte insanoglunun karsilastigi risklerle ve hatta dogaya verdigi zararlar-
dan kaynakli olusan risklerle biiylik oranda basa ¢iktig1 goriilmiistiir. Gegmisten bu giine kadar
¢ok agir salginlarla ve bulasici hastaliklarla miicadele eden toplumlarin, modern sanayi toplum-
larina doniigsmesi ve ikinci diinya savasindan sonra bulasici hastaliklarin énemli 6l¢iide azaldigi
da (Turner, 2011, s.133) fikirlerle, istatistiklerle ortalara dokiilmiistiir. Fakat hem koronaviriis
salgini hem de gecmiste ortaya ¢ikan salginlarda (Kara veba, Cigek, Ciizzam, Ispanyol gribi gibi
mesela) ¢ok sayida insan yasamini yitirdigi gibi, yine bu salginlar ekonomik, sosyal, politik sis-
temlerde devinimlere neden olmuslardirl.

Yaslilar ve kronik rahatsizlig1 olanlar iizerinden viriisiin bir sinifsal ayrima gittigi, sinifsal
esitsizlikler yarattig1 ayri bir tartigmadir. Asiri risk altinda olanlar; “yoksullar/yoksunlar, evsiz-
ler, yash ve bakim evleri, cezaevleri, barinma evlerinde yasayanlar ve is¢i barinaklarinda yasa-
yan veya asir1 kotii kosullar altinda ¢alisan gd¢gmen iscileri ve miilteciler” (Kocabas, 2020, s.397;
Bambra, vd. 2020) olarak tanimlanmis, bu tanim, Beck’te riskin esit dagilimi meselesini ¢eligki-
li bulan fikirlere ortam hazirlamistir. Zira dezavantajli gruplarin saglik hizmetlerine erisimleri
daha kisitliyken (Bambra, vd. 2020), yoksullarin hastaliklar1 ise genellikle tedavisi olmayan has-
taliklardir (Illich, 2004, s.114). Yapilan aragtirmalarda, yoksul kesimlerde koronaviriise yakalan-
ma olasiliginin da daha yiiksek oldugu ortaya konulmustur (Davidai, vd. 2020). Bu yiizden salgi-
nin ayrim yapmadigi sdyleminin bilhassa gelismis/gelismekte olan yoksul tilkelerdeki sinifsal
yapilar1 ihmal eden bakis acisi elestirilmektedir. Ayni zamanda salginin ya da salgina bagl ted-
birlerin yarattig1 saglik, ekonomik, egitim gibi alanlardaki esitsizliklerle (Beyaz Ozbey, 2021)
birlikte salgin hem tibbi, psikolojik, sosyolojik hem de bir iktisadi krizin ortaya ¢ikmasina neden
olmaktadir. S6z konusu krizden en ¢ok etkilenenlerin de yoksullar, is¢iler, igsizler ve gdgmenler
(Aktan, 2020: akt. Kocabas, 2020, s.396) olduklar1 vurgulanmaktadir. Gelismislik ve medikali-

1 Bknz. Balta E. Koronamilliyetgilik. Ziyaret Tarihi: 18/4/2021. https:/www.perspektif.online/
koronamilliyetcilik/18/04/2020 ve Korona viriisii bize ayna tutuyor. Ziyaret Tarihi: 18/4/2021. https:/www.
gazeteduvar.com.tr/yazarlar/2020/03/28/evren-balta-korona-virusu-bize-bir-ayna-tutuyor/
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zasyon arasindaki iligskide Tiirkiye’yi de baz alirsak hanelerin birer hastaneye ¢evrildigini gozle-
mek acik¢a miimkiindiir. Salginla birlikte yasa 6zel bir itina anlayisinin hakimiyetinde evlere
kapanildi, hane ici tiim siiregler, aile {iyelerinin takip ve tavirlar1 haneyi ve hane i¢i iligkileri
medikallestirdi. En agik haliyle hastalananlarin yagadiklari evlerin ¢ogu, hastane siireci baslaya-
na kadar hastanenin gérevini yerine getirdiler. Bu noktada, Covid-19 teshisleri ile birlikte, yasam
ve Olim arasinda bilhassa yogun bakimda, adeta bir liminal varlik haline gelis (Turner, 2018,
$.96), korkuyla ve 6liimle miicadelede gerek hane halk: gerekse bireyler i¢in yalniz birakilma, en
zor deneyim haline geldi.

Arnold van Gennep’in pek bilinen liminalite kavrami, 6zellikle dogum, 6liim ve evlilik gibi
gecis ritiiellerinde esik ve sinirlarin ritiiele 6zgii belirli sosyo-kiiltiirel davraniglar ve sembolik
kodlar ile isaretlendigi ¢esitli konumlari, zamanlar1 ve mekanlar: nitelemektedir (van Gennep,
1960, s.10-11,21; Turner, 1987a, s.102; akt. Kinl1 ve Yiikselsin, 2016, s.377). Ayrica insan yagami1
iizerindeki yenilenme ve degisim, sosyal diinyada dliim ve yeniden dogum ritiiellerinde karsilik
bulan gegis ritiielleri araciligiyla tamamlanmakta, 6liim ve dogum ile bunlara eslik eden ritiieller,
sosyal diinyada evrenin kendine 6zgii yenilenme ve degisim donemlerine eslik etmektedirler.
Gegis ritiielleri, kargasalar ve belirsizlikler karsisinda birer bariyerdirler. Van Gennep’e gore ge-
¢ig ritiielleri “bir durumdan baska bir duruma, kozmik ya da sosyal diinyadan bir digerine gegise
eslik eden seremonik kaliplarin timidiir.” Bu kiiltiirel kaliplar ya da gecis ritlerini damgalayan
evreler ise ayrilma, gecis ve birlesme olmak iizere li¢c agamadan olusmaktadir (Turner, 2018, s.95;
Sahin, 2019, 5s.206-207). Bu baglamda “herhangi bir toplumdaki bir bireyin yasaminin”, “bir dev-
reden digerine bir dizi geg¢is oldugunu” (van Gennep, 1960, s.3; akt. Kinli ve Yiikselsin, 2016,
$.377) belirten van Gennep, gegis ritiiellerini mekan, durum, toplumsal statii ve yastaki her degi-
sime eslik eden ritiieller (Turner, 2018, s.95) seklinde tanimlamaktadir. O halde gecis ritiielleri
toplumsal varlik ve siireklilik agisindan elzemdirler. Cemaat toplumlarinda sikca rastlanilir tiir-
den bir dayanismanin, kaniksanmis kiiltiirel sembollerin zamansal transferini miimkiin kilarken,
mekanlarin, atmosferin ve duygularin transferini de miimkiin kilmaktadirlar. Calismamizin i¢in-
de rasyonel bir argiiman gelistirmeyi umdugumuz ger¢eve de koronaviriis ile yeniden kurgulanan
mekan, ritiiel ve insan iligkilerinin; 6liim, cenaze, dlenler, torene katilanlar ile degerler ve duygu-
lar iizerinden toplanan anlatilarin analizinden olusturulmaktadir. Oncelikle 6liim, salgin ve ritii-
ellere dayanan sosyolojik, antropolojik yaklasimlar ve yazinlar, ardindan bunlarla beslenmeye
caligilmis bir alan yorumu yer almaktadir. Koronaviriis salgin1 kapsamindaki deneyim ve duygu
anlatilar1 lizerinden ilerleyen bu biitiiniiyle yoruma agik veri olusturma ¢abasi i¢inde derinleme-
sine goriismeler, Kocaeli yoresinde, koronaviriis nedeniyle yakinlarini kaybetmis on bes (15) kisi
ile gergeklestirilmistir.

2. Gergeklik Temasi ve Ortamin Kuramsalligi

Insan var oldugundan bu yana 6liimle birlikte anilmaktadir. Oliim, insanlarca tek gercek ola-
rak aciklanmakla birlikte farkli betimlemelere de sigdirilmaktadir: Yaslanmanin sonu (Turner,
2011, s.149), insanlar i¢in kaginilmaz ontolojik bir gerceklik (Adrian ve Eliason, 2007), insanlarin
basina gelen en belirleyici, en nihai, en esitlik¢i ve en kaginilmaz gergek (Badur, 2004, 5.93),
diinyadan go¢ etme, diinyada var olma durumunun kayb1 (Okten, 2004, s.129), bir soru isareti,
doniisii olmayan bir gidis ya da cevabi olmayan bir soru (Levinas, 2006, s.19), canlilarda hayatin
tam ve kesin olarak son bulmast, ahiret yolculugu, ebedi uyku (TDK, 2021), tenin ruhtan ayrilma-
st ve ruhun tenden ayrilarak var olmaya devam etmesidir (Platon, 2001, s.20). Dahasi, hayatin bir
simgesi ya da bir doniistimdiir (Kellehear, 2015). Bunlar, Bauman (2000)’a gore varligin mutlak
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otekisi ve tanimlanmasi olanaksiz olarak goriilen 6liimiin sigdirildig kaliplardir. Ayrica dlim
odakli ¢aligmalarda, 6liim nosyonunun toplumsal, kiiltiirel ve donemsel farkliliklarla anlamlan-
dirildigi gériilmiistiir (Zafer, 2019, 5.65). Oliimii tarif ederken “son” ve “gercek” ifadelerinin agir-
likl1 kullanilisi ve bu noktadan soluk almanin anlamlandirilmasi, Seneca (2018, s.122) yazininda
da rastlanan tiirde bir diisiince olarak o6liimiin adilane ve zorunlu olusu, diger vurgulardir. Bu
bakis agilartyla canlidan bagimsiz bir sekilde gerceklesen, “zorlama” 6liim (Okten, 2016, 5.109)
diye addedilen 6liim bigimi salgin kaynakli dliimler i¢in kullanilabilirdir: Salgin kaynakli zorun-
lu (dogal olmayan) bir 8liim. Ayrica 6liime yiiklenen tiim bu anlamlarin insan psikolojisi ve sosyal
iligkilerle bagintili oldugu da (Sagir, 2014, s.29) sdylenebilir.

ilkel toplumlarda 6liimii inceleyen Baudrillard, bu toplumlarda biyolojik anlamda bir &liim
kavrami olmadigini, ilkel toplumlar igin 6liimiin, toplumsal bir iliski bi¢imi ve toplumsal bir ta-
nimlamaya sahip oldugunu belirtmektedir. Bu durumun temelini, 6liimiin ve 6lii bedenlerin sim-
gesel bir degis-tokusa tabi tutulmasi olusturmaktadir. Modern 6ncesi donem toplumlarinin ¢o-
gunda gozlenen nitelik, bedenin ve dliimiin toplumsalligidir. Her ikisine iliskin ¢esitli gériintim-
ler, toplumsallik ve akrabalik sistemleri icinde mevcuttur. Biyolojik 6liimde, beden ve 6lim, bir-
birlerini yiiceltmek yerine birbirlerini etkisiz hale getirme (Baudrillard, 2016, s.286) miicadelesi
icindedirler. Fakat yalnizca biyolojik bir alan agiliminda ele alinmamasi gereken 6lim (White,
2009), artik sosyologlarin genellikle psikolojik ve sosyolojik 6liim olmak iizere ii¢ bigimden s6z
ettikleri (Turner, 2011, s.149) bir olguya donilismiistiir. Mesela Ortagag’da etkisini gdsteren sistem
icinde bedenin dlimi ve 6liiniin, dansin ve eglencenin 6n planda goziiktiigi folklorik bir yapinin
varlig1 dikkati ¢ekmektedir (Baudrillard, 2016; Nazli, 2006, s.3). Farkli 6liim bi¢cimlerinden s6z
edilmesinin nedeni ise ¢ok sayida toplumsal olguyu igermesi ve birgok temsile sahip olmasidir.
Baska bir deyisle; iktidar, cinsiyet, sosyal sinif, etnisite, sermaye, teknoloji, risk, mekan, tiikketim,
mahremiyet gibi ¢cok sayida konuyu barindirmaktadir (Gabe ve Monaghan, 2013; akt. Demir,
2017, 5.191). Oliime ve 6liim sikliklarina dair biyolojik, psikolojik, sosyolojik, teolojik vb. agilar-
dan cesitli agiklamalar yapilmakta (Burcu ve Akalin, 2008, s.31) ve tarihsel olarak bakildiginda,
bahsi gegen degiskenler giincelliklerini daima korumaktadirlar.

Diger taraftan, 6zellikle beden ve selameti kosulu {izerinden kendilerini insa eden modern
toplumlarda olimliiliik, hayati istatistiklerden biri olarak tanimlanmaktadir. Ku/lan-at modelini
benimseyen modernitenin elden ¢ikaramadigi tek sey (Demir, 2016, s.288-289) olmasinin yant
sira Otekilestirme ve korku araglarindan biridir (Kiibler-Ross, 2014) ve onun taktiklerine ragmen,
glinlimiizde insanlar icin kacinilmaz gerceklik kategorisinde yerini almaya devam etmektedir
(Sagur, 2014, s.31). Bu gergekligin en aci tarafi, Ariés’in “insanlar artik evlerde ailenin iginde
degil, hastanelerde yalniz baslarina dlmektedir” seklinde isaret ettigi bir basina 6liimdiir (1991,
5.87). Olii bedenler sehir disina, giinliik hayattan ve gézden uzak mekanlara tasinmakta, 6liimiin
kendisi de diisiincesi de bilimsel ve giinliik deneyimlerden silinmeye ¢alisilmaktadir (Baudril-
lard, 2016, s.14). Artik modern toplumlarda yalniz dliimler ger¢ceklesmekte ve bu yalniz dliimler
aslinda kendilerini 6nceleyen kalabalik 6liim ritiiellerinin ardindan gelmektedirler (Aries, 1991)
ve aslinda 6liimiin ¢ehresinin degisirken mekanlarin da degistigini gostermektedirler. Yalniz 6lii-
miin ve hatta 6liim sonras1 yalniz kalmanin hos karsilanmadig1 toplumlarda, bilhassa bugiin sal-
ginla birlikte gelen dliimler s6z konusu oldugunda, kafilikle gerceklesemeyen ritiiellerle birlikte
6len bireylerin akrabalar1 da kaybettikleri insanlar kadar yalniz kalmislardir.

Ozgiin mekanlarinda isleyen ritiieller, toplumsal yapinin temel ilkelerini sergilerler ve sos-
yo-kiiltiirel hayatta toplumsal yasamin belli baslt dinamikleri arasinda yer almaktadirlar (Turner,
2018, s.56; Karaman, 2010, s.227). Mesela 6liim, tim dogalligina ragmen, mekan ve ritiiel bagin-
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tisinda kiiltiirel olarak onanmis haliyle 6teden beri toplumsali etkilemektedir. Bunun anlamu,
toplumsal hafiza ve diisiince sisteminde 6liimiin, inang sistemlerinin ve ritiiellerinin beraberce
barinislarinin birtakim sosyal sonuglar yaratma potansiyeline sahip olusudur. Bauman (2000,
s.75), yasamini yitirenler i¢in yapilan torenlerin aslinda geride kalanlarin ruhsal agidan rahatla-
malart ile ilgili oldugunu savunmaktadir. Semboller de grup ya da topluluklar i¢in dini birligin
saglanmasi (Turner, 2018, s.61) anlamina geliyorsa, ki menzilinde dayanisma ve teselli insas1 yer
almaktadir, islevdeki aksaklik toplumun ruhu i¢in biiyiik ihtimalle incitici olacaktur.

Bauman’in (2000, s.39) siirekli uygulanan ve evrensel bir nitelik kazanan ¢ikis yolu, dliyi
dislama -6liiniin varligini sona erdirme- yoluyla yasam ve 6liimii birbirinden uzay baglaminda
ayirmaktir. Benzer sekilde Baudrillard (2016) mezarliklarin ilk gettolar oldugunu ve daha sonra
ortaya ¢ikacak biitiin gettolar i¢in bir model teskil ettiklerini savunmaktadir. Aslinda biitiin 6liim
torenlerinin, birbirlerinden farkli bicimde diizenlenseler de, birer diglama hareketi olarak deger-
lendirilmeleri fikri oldukea ilgi uyandiricidir: Bulasici hastaliklar: olan ya da yanlis tedaviye
maruz kalmis kisilere uyguladiklar1 yontemin aynisini dliilere de uygulayarak, onlari, uzakta
tutulduklari siirece gliglerini kaybeden tehditlerin arasina sokarlar. Boylece onlar1 kendilerinden
uzakta tutmak icin olduke¢a gaba harcarlar: Oliiler, hastalar, deliler ya da suclular gibi gozetim
altina alinirlar ve “belgeli profesyonellerin bakimi”na (Anderson, 1986, s.16, akt. Bauman, 2000,
s.40) birakilirlar. Bu sayede sadece goz dniinden degil; ayn1 zamanda zihinden de uzaklasip orta-
dan kaybolacaklar1 diisiiniiliir. Oysa bir ritiiel dahilinde 6liinlin gomiilmesi aslinda bir kendini
kandirma seklidir; Bauman’in agikladigi gibi, liilerin kaderi yasayan herkesin geleceginde oldu-
gu icin Oliiler gegmise gomiilemezler. “Birer kapatilma yeri olarak mezarliklarin, clizzamlilar ya
da deliler hastanesinin ya da hapishanelerin yaris1 kadar bile giivenli olmadiklar’” (Bauman,
2000, 5.39-40) unutulmamalidir.

Salgin hastaliklarin tarihi, genellikle, gegmisten bugiine ortaya ¢ikan salginlarin basladiklari
noktadan haber vererek yayildiklar1 diigiincesine dikkati ¢eker (Kilig, 2020, s.17). Ari¢s de eski-
den 6limiin haber vermeden saldirtya gegmedigini (2004, s.214) sdylemistir. Dahas1 6liim asla
iistlenilmez, kendisi gelir (Levinas, 2004, s.162). Oliimiin haber vermeden saldirtya gegmemesi,
insanlarin 6liime kars1 daha hazirlikli olduklar1 ya da 6liimii bekledikleri hatta olagan bir duru-
mun gergeklesmesi olarak diislindiikleri seklinde yorumlanabilir. Ancak modern toplumlar, 6lii-
mii ertelemekte biiyiik bir basar1 saglamislardir. Oliim artik dogal bir siire¢ olmaktan her zaman
oldugundan daha uzaktadir (Bernasconi, 2004, 5.177). Bu modern toplumlarin, modern yasamla-
11 insan ile 6lim arasina bir¢ok bariyer yerlestirmelerinden dolay: 6liime yabancilagtiklar: da
(Sagur, 2014, s.30) gozlenmektedir. Bu yabancilasma ile birlikte, iktidarin miidahale alan1 disinda
gosterilen ya da miidahale edemedigi bir yer olarak goriilen 6liim (Foucault, 2003, 5.248), aslinda
bu goriisiin tam aksine (modern toplumlarda) tam da iktidarin miidahale ettigi bir olgu haline
gelmistir. Ayrica iktidar, “0zne ile yabancilastig1 kendi bedeni, birey ile yabancilagtig1 toplumsal
beden ve insan ile yabancilastig1 emegi” arasina ayni sekilde yerlesmektedir. Fakat s6z konusu bu
durumun 6rnegi olarak, her bireyin ya da grubun dliilerinden “koparilmasi” oldugunu bilmekte
yarar vardir. Oliimiin giidiilenmesi ve yonetilmesi iizerine insa edilen her tiirlii iktidar seklinin
iizerine bu tiirden bir kokunun sinmesi kacinilmazdir (Baudrillard, 2016, s.228). Ayn1 zamanda
modern toplumda 6liimiin, yasa gore planlandigi (Sagir, 2014, s.27) vurgulanmaktadir. Giinimii-
ziin Covid-19’unun da yasa ve kusura gore kirilgan bedenlerin ortamdan elenmesine yonelik gi-
disat: malumdur. Oliimiin kapitalizm tarafindan doniisiime maruz birakilan bir sey haline gelme-
si (Sagur, 2014, s.32) fikri de sanki en iyi bu gidisatla 6rneklendirilebilir. Zira kapitalizmin 6lim-
le isi, Olimiin aktif siireglerini hizla yonetme, ¢abucak bertaraf etme {izerine kurulu bir arzu sis-
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temi tizerinden belirlenmistir. Illich der ki; “burjuva ailesinin yiikselmesiyle birlikte, 6liimiin
esitlik¢iligi son bulur; giicii yeten parasini verip 6liimii uzaklastirir” (Illich, 2004, s.112). Velhasil
farkli yontemler araciligiyla, hayati uzatma ve 6liimii erteleme amaci durumun demokratiklesti-
rilmesi baglaminda oldukga tartismali olmasina ragmen giincel tibbin da giindeminde (Badur,
2004, 5.93) yer etmistir. Bu noktada Epikouros’u hakkiyla hatirlamak gerek. insanin éliimsiizliik
arayistyla ilgili farkl: yollara bagvurdugunu ve asir1 dindarlik, asir1 zenginlik, gii¢ ve onur kazan-
mak i¢in verilen biiyiik ¢abanin, insanlarin 6liimsiizliik arayisinin sahte bir modeli (Yalom, 2008,
s.75, akt. Sagir, 2014, s.61) oldugunu sdylemisti. Oliilerin toplum bellegini kurumsallastirmak
icin harcadig1 yogun ve titiz dikkat, azimsanmayacak bir dl¢iide, yasayanlarin 6liimsiizliik istek-
lerine bir dayanak ve bu istegi gergeklestirmeye yonelik olasi ¢abalara bir adres arayisina hizmet
ediyor gibidir (Bauman, 2000, s.75). Ayrica dliimsiizliik i¢in gosterilen bireysel ¢abalar toplum
tarafindan desteklenmektedir. Oliimsiizliigiin siyasi ekonomisi, daha yakindan incelenirse gorii-
lebilecegi gibi, yalnizca baska bir katmanlagma politikasidir, belki de bu politikalarin en etkilisi-
dir (Bauman, 2000, s.76). Bu ayn1 zamanda biyo-politigin yerlestirdigi mekanizmalarin yasam1
uzatma gerekliligi (Foucault, 2013, 5.252) olarak okunmaktadir. Oliimsiizliik olmasa da rahat ve
kaliteli bir 6liimiin istendigi ve dogal bir 6limiin bireysel burjuva hukukunda vazgeg¢ilmez bir hak
olarak goriildiigii bilinmektedir. Aslinda hem beden hem de 6liim tartigmalar1 baglaminda 6zne-
nin miitemadiyen yasama hakkina sahip olmasi, yani dliimsiizlik fikri, dogal ve kisisel bir haktir.
Bu arzunun sonsuzluga dayanan imgesinden vazgecilememekte (Baudrillard, 2016, s.320) olun-
dugu da gercegin oteki yliziidiir.

Anlasilan su ki, 6liime dair diisiinceler ve ritiieller temel olgular konumundadirlar ve insana
0zgi bir agmazin tiim dgeleri arasinda bireysel dliimliliigiin ayricaligini yansitmaktadirlar (Ba-
uman, 2000, s.38). Oliim olgusunun insanin kendi 6rdiigii anlamlilik agryla (Geertz, 2010, s.19);
kiltiirle, iliskisine bakildiginda, farkli kiiltiirlerde ve ayn1 zamanda benzer topraklarda muhtelif
sekillerde ifade edilen ve yazin diinyasinin da ilgisini ¢eken antropolojik degerinin, tip alaninin
da 6nemli bir ugrasis1 (Badur, 2004, s.93) haline geldigini gérmek miimkiindiir. Antropolojik
deger sunu da ifade eder: Oliim gibi 6liim kaygis1 da kiiltiirler ve dinler arasinda kaginilmaz ve
yaygin birer fenomendir (Pandya ve Kathuria, 2021, s.1). Fakat 6liimden ziyade dogada (hastanin
bedeninde) dogal bir durum olarak goriilen seyin hastalik oldugu fikrinden yola ¢ikarak Turner,
fiziksel ve zihinsel rahatsizlik kavsaklarini aldig1 gibi felsefi ve sosyolojik agilardan da proble-
matik olan zihin ve beden ayriminin kiiltiirel karsiliklar1 olarak koyuverir (2011, s.11). Bir anlam-
da her iki kavsakta da insanin kendi 6limiinden duydugu endise kiiltiireldir. Ancak Bauman i¢in
6liim iizerinden endiseye mahal yoktur; insanlar kendi 6liimlerini deneyimleyemezler. insanin
0ldiigii anda diistinmesi miimkiin olmadigi i¢in kendi 6limiinii deneyimlemesi de olas1 degildir
(Ozoran, 2015, 5.98). Oliim bir son olarak da diisiiniilmeyebilir, ciinkii kiiltiirel bellek icerisinde
farkli goriiniimlerle ortaya ¢ikabilmektedir (Sagir, 2014, s.25). S6z gelimi “anma tdrenleri Olii-
miin son olmadiginin birer provasidir” (Bauman, 2000, s.75) ve hafizalarda yer birakmaktadir.
Diisiinmeye hafizaya gore ¢ok daha fazla deger atfedilmesi olasiligina istinaden Sontag (2004,
s.115), hatirlamanin etik bir edim, kendi basina ve kendisi olarak etik degeri olan bir olgu oldugu-
nu aktarmistir. Hafiza, aci verici de olsa, dliilerle kurulabilecek yegane bag niteligindedir.

Simgesel olarak bir statiiden baska bir statiiye ge¢is anlamina gelen 6liim (Emiroglu ve Ay-
din, 2003, s.657) stiphesiz sosyal iliskiler alaninda da statii ve rol eksilmesine sebep olmaktadir.
Merasimler ve torenler, yaratilan boslugun aciya ortaklikla doldurulmasini saglamaktadirlar, fa-
kat daha genis bir bakisla, aslinda toplumun geleneksel 6zelliklerinin siirekliliklerinin saglanma-
st i¢in birer arag olduklari da anlasilmaktadir (Sagir, 2014, s.37). Adeta modern toplumunun 6r-
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tiilen (Foucault, 2013, 5.253) ve otekilestirilen 6liim anlayisina odakl: gibi bugiin Covid-19 salgi-
ninda toren ve merasimlerin kafilikle yapil(a)mamas: statii, rol kaybinin, eksiklik ya da bosluk
duygularinin devamliligiyla birlikte inancin, dzellikle ritiielin bireyler arasindaki geleneksel
toplumsal baglar giiclendirme (Geertz, 2010, s.169) islevini olumsuz etkilemektedir. Dahas1 bu-
glin, her zaman kiiltiirel alan arastirmacilari igin dikkate deger hermenetik agilimlar yaratan ce-
naze yerleri, torenleri, taziye evleri, ziyaretler, yemek, ibadet bigimleri, salginla birlikte kafi dii-
zeyde veda igermediklerinden, manevi kopusun yasanamamasi gibi bir psikolojik vurgu yiiksel-
mektedir. Bu vurgu; eksikle gelen yeni hayata alismakta zorlanma, yas ve ritiiellerin yerine geti-
rilememesinden kaynakli vicdani sorumluluk/rahatsizlik, ekonomik kayiplar ve buna bagl: ola-
rak da kaybedilen is, rol veya statiiden dolay1 bulanim gibi olas1 segenekleri de kapsamaktadir.
Gegmiste de salgin hastaliklardan dolay: “zamansiz gdémiilme olaylar1 hayatin dehset verici ger-
¢ekliklerinden birisi” (Sagir, 2014, s.75) idi. Siiphesiz bugiin de dyle. Aslinda zamansiz ya da
zamanli, hafif ya da dehset verici, neseli ya da iiziicii, eylemsizlik ya da eylem iiretici fark etmez;
duygular degerlidir. Ciinkii hepsi kaginilmazca bir tecriibeyle denk diiserler. Baker de duygularin
yasanmis deneyimler olduklarini, deneyimlerin yeniden formiilasyonu olmadiklarini ifade et-
mistir (2015, s.138). Sadece insanlarin degil, her tiirlii canlinin dliimii kayip karsisinda agir bir
duygusalligin ortaya ¢ikisidir. S6z konusu baskasinin 6liimii dahi olsa, bireye, kendisinin ya da
yakininin bagina gelene kadar uzak olan 6liim, ayni1 zamanda ¢ok yakindir ve manasi, diinya ha-
yatinda artik olmamaktir (Sagir, 2014, s.30; Okten, 2004, 5.128). Baskasinin liimii acinin rengini
acmaktadir; 6liime dair taziye bildirimi yapildiktan sonra aligilagelmis tavir i¢cinde yasamai siir-
diirme egilimi devam eder. Fakat yakinin 6liimii, rengin koyulastigi, eksik olanin boslukla acitti-
&1 0 nihai noktada kaniksamayla sekillenecek bir baslangica da isaret etmektedir.

Mekan, ritiiel, insan ve 6liimii {izerine tartisirken Durkheim’in topluma tam olarak entegre
olduklarinda bireylerin geldikleri fedakarlik ve 6liim arasindaki duygusal ¢izgiye yaptig1 vurgu
iizerine de bir diisiiniilebilir (Durkheim, 2018, s.112). Soyle ki; bireyin i¢inde yasadigi topluma
asir1 derecede dahiliyet hissetmesi, kendisini toplum igin feda etmesini getirebilmektedir (Ozmen
Akalin, 2020, s.6). Tipk1 bugiin saglik ¢alisanlarinin Covid-19 salginina kars1 verdikleri miicade-
lede kendilerini toplum i¢in feda edislerinin d6rnekleri gibi. Diger yandan Bourdieu’da habitus,
toplumsal aktdrlerin belirli sekillerde davranmasini saglayan bir yatkinliklar biitiintidiir (Bour-
dieu, 1998, s.25). Baska bir deyisle, bireyin mutlak bir durum karsisinda ne yapmasi gerektigini
belirleyen bir biitiindiir. O halde salginlarda yapilmasi gereken, saglik ¢alisanlarindan gézlenebi-
lir bir fedakarlik yapmalar1 ya da bunu beklemek degildir; yalnizca bilinen ve uygun yontemlerle
miidahalelerde bulunmalaridir. Beklenen sey, 6liimiine fedakarlik degil, Covid-19 salginiyla bir-
likte tim diinyada saglik ¢alisanlarinin dikkat ve kullanimlarina verilmesi saglanmis araclarla
birlikte salgina kars1 o/masi gereken tim yatkinliklar1 gosterebilmeleri olmalidir.

3. Yonteme Dair

Fenomenoloji, en basit tanimla farkinda oldugumuz ancak derinlemesine ve ayrintili bir an-
layisa sahip olmadigimiz olgulara odaklanilmasi olarak adlandirilmaktadir (Bas ve Akturan,
2017; Creswell, 2018; Yildirim ve Simsek, 2018, s.69). Fenomenolojik yaklasimda, bireylerin tec-
riibeleriyle birlikte, anlam ve inanglara dayali davraniglarin amacliligi ¢ok 6nemlidir (Bas ve
Akturan, 2017, s.86; Kiimbetoglu, 2020, s.36; Layder, 2013, s.122). Calismamizin perspektifi tam
da bu hayati tecriibelerden dogru bilme iizerinden kurulmustur (Husserl, 1962). Kullandigimiz
derinlemesine goriisme teknigi ise, calisilan konunun tiim yoénlerini igeren, daha ¢ok acik uclu
sorularin soruldugu ve ayrintili cevaplarin alinmasina, yiiz yiize, birebir goriisiilerek bilgi top-
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lanmasina olanak saglayan bir veri toplama teknigi (Kiimbetoglu, 2005, s.72; Tekin, 2006, s.101)
seklinde tanimlanmaktadir.

Katilimeilar, Kocaeli’de yasayan ve salginda akrabalarini viriis nedeniyle kaybeden farkl
sosyo-ckonomik, kiiltiirel ve egitim durumuna sahip 15 kisiden olusmaktadir. 21-65 yas arasi
dokuz erkek ve alt1 kadindan olusan katilimcilardan on bir kisi evlidir. Yalnizca iki kisi emekli-
dir. Genel olarak orta gelir diizeyine sahip olduklarini belirtmislerdir. Ayrica Kocaeli’nin Darica,
Cayirova, Gebze ve Kartepe ilgelerinde ikamet eden katilimeilar, farkl: egitim diizeyleri ve mes-
lek gruplarindandirlar (avukat, tiniversite 6grencisi, ig¢i, ev kadini, emekli, miiteahhit, hemsire
gibi) ve dokuz kisi de bizzat salgin hastalig1 atlatmistir. Kocaeli yaklasik iki milyon kadar niifu-
suyla bir sanayi ve ticaret kenti olarak ¢esitli etnik ve kiiltiirel 6zellikleri cografyasinda barindir-
maya devam etmektedir. Son zamanlarda artan goglerin de etkisi ile farkli sosyo-ekonomik dii-
zeylerde yasama tutunan sakinlere sahip kalabalik bir kente doniismiistiir.2 Kocaeli’nin katilimci
sakinlerinin goniilliiliik esasiyla diislincelerini aktardiklarini belirtmemiz gerekir. Bu, ayn1 za-
manda, amagsal bir katilimci se¢gme eylemini destekleyen de bir taleptir. Amagsal 6rnekleme
yontemi; herhangi bir konuda kapsamli bilgiye ulasilmasi noktasinda bir ¢alismanin ana sorunsa-
lina dair derinlemesine ve ayrintili niteliksel arastirma yapilmasidir (Biytikoztiirk, vd., 2019,
$.90). Ayn1 zamanda arastirmaciya kurguladigi soru rehberine akict cevap(lar) alabilecegi bir
katilimc1 grubunun se¢imi yetkisi tantyarak esneklik saglamaktadir.

Derinlemesine goriisme rehberi kullanilarak veri olusturulmustur. flk béliim katilimeilarin
dogum yerleri, yas ve cinsiyetleri, medeni durumlari, egitim diizeyleri, meslekleri, nerede ve
kimlerle yasadiklari, gelir diizeyleri ve kaybettikleri kisi ile akrabalik dereceleri gibi sosyo-de-
mografik bilgilerinin alinmasina yoneliktir. ikinci béliim ise farkli ana basliklardan ve ¢ogu 6n
denemelerle belirlenmis alt maddelerden olusmaktadir.

Analizde ilk adim anlatilarin sagladiklar1 ortak inanglarin, duygularin ve anlayislarin (Bag
ve Akturan, 2017, s.118) yaninda carpici degerlendirmelerin tespitidir. Igerik analizinin ana 6zel-
likleri olan kaliplarin, temalarin, 6nyargilarin ve anlamlarin segilmesi, bunlarin {izerinden ayrin-
til1 ve sistematik incelemeye gecilmesi ve yorumlanmalar1 (Berg ve Latin, 2008; Leedy ve Orm-
rod, 2005; Neuendorf, 2002, akt. Bruce ve Lune, 2015, 5.380; Kiimbetoglu, 2020, s.111) dikkate
alinmistir. Bu ¢aba, ulasilan bilgileri agiklayabilecek kavram ve iliskileri de elde etmek anlamina
gelmektedir (Canpolat, 2020, s.46). Anlatilarda, genel diizlemde temalar, 6liim, salgin, kiiltiir,
baskasinin 6liimii, cenaze ritiielleri, yas siireci, 6liimiin sirasinda ve sonrasinda hissedilenler lize-
rinden sekillenmistir.

4. Mekan-Ritiiel Kosullarinda Oliim ve Teslimiyetin Tinsel Tahlili

Birgok arastirmaci hem saglik ¢alisanlarinin hem de ailelerin hayat ve 6liim hakkindaki fikir-
leri, bunlarla birlikte yasamanin nasil oldugu ve duruma gore olumsal yontemlerle kabullendikle-
rini aragtirmay1 se¢mistir. Yapilan yorumlar, tiptaki ve sosyal bilimlerdeki meslektaslarin ytiriit-
tiikleri uzun siireli ¢aligmalarin 6liim alaninin belirleyicilerinin haricinde aslinda dliimii basitge
bir biyolojik deneyim degil bir sosyal iliski bi¢imi olarak gérmelerine dayanmaktadir (Kellehear,
2008, s. 1536). Kellehear bu vurguyu detaylandirirken Kalish’in 1968°de yazdigi, Tiirk¢esi “Yasam
ve oliim: goriinmeyeni bolmek™ (Life and death: dividing invisible) olarak ¢evrilebilen ¢aligsmasina
referansla oliimiin, organik, klinik ve sosyal algilarinin nasil tartigsmaya deger oldugunu, bunlarin

2 Kocaeli Gazetesi, TUIK agiklad1! Tste Kocaeli’nin niifusu. Giincelleme: 04/02/2021. Ziyaret Tarihi:19/04/2021
https://www.kocaeligazetesi.com.tr/haber/6347655/tuik-acikladi-iste-kocaelinin-nufusu#
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hepsinin akiskan fikirler olduklarini ve 6len kisi ile ona bakanlar agisindan birlikte var olabilirler
ve degisebilirler. Ozellikle aileler, akrabalar agisindan yalnizca bedensel bir siire¢ degil ayn1 za-
manda kisisel ve sosyal bir deneyimdir (Kellehear, 2008, s. 1536-37). Bu kisisel ve sosyal deneyi-
min bir pargasi olan cenaze térenleri, bu torenlerin dinsel ve mekansal aidiyetlerine bagli olarak
onanmis isleyis bicimleri, aile bireyleri ve akrabalarin (yikama, dua, topraga verme gibi durumlar
icin) gorev ve rolleriyle 6liimiin ve yasin kisisel ve sosyal goriiniimleri ayn: zamanda sosyo-kiiltii-
rel bir baglam ortaya koymaktadir. Nitekim, bizim Kocaeli’de tam da bu tiir bir baglamda yaptig1-
miz ¢alisma da, cenaze torenleri ve mekanlarda kurgulanis tarzlari, gidenin kati gidiginin ardin-
dan hak ettigi elvedanin kiiltiire 6zgiiliikkle belirlenmis deneyimlerle gergeklesmesi hedefini/idea-
lini gozler Oniine sermistir. Belli ki bu elvedanin biinyesinde tasidig1 yas, bedenin artik baskalari-
nin duyularina maruz kalan bir nesne olusundan ¢ikisi, kaybolusunun zamana yayilisi, ardinda
biraktiklariin giindelik yasamlarina donebilmeleri igin (Aydin, 2016, s.103) ihtiya¢ duyduklar:
edimi ve hissiyati birlikte barindirmaktadir. Bu gerekliligin izahi anlatilarda ¢ogunlukla “tek ger-
¢eklik” meselesine baglanmistir. Tek gergeklik, kiiltiir ve dini inang otaginda soniik gézlerdeki
zorunlu ve ilahi teslimiyeti kolayca gézlemlemeye imkan veren, asla degigsmeyen, ilahi bir sonug-
tur. Oliimii anlamak, “éliimiin tek gercek oldugu "nu kabul etmekle baslar.

Inangtan da Ote Bir Sey, Oliim Ger¢egi Degismiyor!

Cenaze sonrasi yasin tasavvuru i¢inde, 6liim gibi ¢aresiz ve adil bir ger¢ekligin “ne ile ya da
ne yiiziinden” meydana geldigi tali bir konum alinmakta, gidenin varligiyla bi¢imli gegmis ve
gelecegin birlestigi simdinin verdigi tahammiil sinavi gecilmektedir. Allah’a inanmak, ondan
gelene tevekkiil etmek, ona emanet etmek, hayatta kalan i¢in 6limden gelen yoksunluga karsi en
giivenli siginaktir. Zira 6liim tamamen tanrisaldir; “4llah’tan gelen bir sey”dir. Insanin kendine
digsal tanimi ile “Ey, dost, aile, kardes, abi, yakin akrabayt kaybetmek...” (Erkek, 47, Darica) ile
tahammiil derinligi derecelendirilebilen bir yoksunluguna diigmektir. Bagka bir deyisle, 6liimiin
tanimi, hayattan eksilen yakin ya da uzak iligkinin tam da kendisiyle oturtulmaktadir; keder dahi
yakinlik derecesi ile miisemmadir. Salgin nedenli bir 6lim, 6liimiin dogallig1 tizerine konusulur-
ken garesizce ifadenin ardinda kalmaktadir:

“...aklima oncelikle kiginin yasami boyunca edinmis oldugu diisiincelerinin son noktasi geliyor.
Yani aslinda bu hayattaki belki de maddi olarak tek ger¢ek. Ciinkii insanin inanct veya insanin
duygular: gibi seyler her zaman degiskenlik gosterebiliyor. Daha sonra da edinilebiliyor, ancak
oliim mutlak son, tek ger¢ek. Bazen inangtan da éte bir sey. Ciinkii bir insanin inanct da degise-
bilir, ama olmeyecegi degismiyor.” (Erkek, 25, Cayirova)

Fikirsel degismeler yasamsal dongiilerin esasidir. Ancak 6liimiin mutlaklig1 noktasinda geli-
veren teslimiyet ve ardina vurulan tahayyiiller bir¢ok insan i¢in benzerdir. Bilhassa birinci dere-
ceden akraba Sliimiiniin, hayat kadar 6liimiin de dogal oldugunu kavratma dersinin ¢ok daha ik-
tidarlt ve i¢li oldugunu diisiindiirten katilimcimizin tabut yerine “o sey” diyerek iirpertiyle ve
korkuyla bir anda hayata yanasmasi, cenaze ritiieli iginde babasinin bedeninin defnedilisiyle bir-
likte ruhunda bir tiir yiizlesmenin ortaya ¢ikisini detaylara vurusu dikkate degerdir:

“Gergekten olmekten de korkuyorum... Mesela o seyin igerisine girdiginde aslhinda 6lmemigim
de o duyguyu yasayacakmigim gibi. Ama babamin éliimiinde biraz daha hayatin ger¢egi oldu-
gunu, ashnda éliimiin hep var oldugunu anladim... giinah ve sevap kavrami ile yetistirildik...
alevi de olsam, yine de bu kiiltiirle yetistirildim... babami mezarliga koydugumuzda... isledigim
giinahlar diisiindiim ve oliimiin ashnda ¢ok, ashinda hayatta en onemli ger¢ek oldugunu ger-
¢ekten anladim.” (Kadn, 40, Gebze)
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“Oliim bazi insanlara kurtulus, bazi insanlara tabi ki korku... Bu diinyadan 6biir diinyaya,
ahirete intikal etmek ve dini boyutuna da bakarsan ameli iyiyse ne mutlu ona. Oliimden ¢ogu in-
san korkar. Yani bu bir gercektir... Oliime iki tiirlii bakmak lazim... Birincisi, dini boyutuyla
bakmak lazim. Ikincisi de iste mantik boyutuyla, kafa boyutuyla... Yani kabullenme boyutuyla
bakmak lazim” (Erkek, 54, Darica).

Spinoza’nin Ethicasina gore liim korkusu duymak zihni alabildigine baglayan bir seydir. Oz-
glir insanin 6limii en az diizeyde diisiinmesi gerekir. Ciinkii 6zgiir insanin felsefesi yasam {izerine
bir tefekkiirden ibarettir. O halde 6liim korkusunda, akil denetimiyle hissiyatin denetlenmesi kosu-
lu elzemdir. Insanin kendi dogasini tanimast duygularinin da giiciinii tanimas1 demektir. Bu tanima
ayni zamanda denetimin kaynagidir ve akliyla eylemde bulunan ve hatta etkide bulunan insanin
oliim korkusunun yiikiinden siyrilarak kederden uzak bir yasam felsefesine donmesi kurtaricidir.
Zira insanoglunun dogru belleyen akli Tanri’'nin sonsuz aklinin bir pargasidir (Merkit, 2020, s.439).

“Oliimiin benim igin herhangi bir tarifi yok, ciinkii giinler, aylar, hatta yillar bile ge¢se bir
yerlerden ¢ikacakmus gibi hissi hep var.” (Erkek, 24, Darica)

“Yaratiliy amaci geregi insanin ait oldugu yere donmesi. Diinya hayatinin son bulmasi, sonsuz
hayata kavusmak. Diinyadaki iyiliklerinin karsilik bulacagi sonsuz yasama gitmek...” (Kadn,
21, Gebze)

“Oliim... yokluk iste... yalanci diinyayr beynine vurmakla gorevli bir olay!” (Erkek, 51, Gebze)

Nitekim anlatilardaki vurgular i¢inde, iyiliklerin ya da iyi insan olmanin dlgiitlerinin giinah-
tan uzak durmak, din ile akil ya da mantik arasindaki iliskiyi dengeli kurmak oldugu diisiincesi
yer almaktadir; yasam felsefesine doniisiin formiilii, bir anlamda kabullenis, 6lim karsisinda te-
vekkiilii iyilikle beslemek ve mantikla desteklemektir. Oliim daima insanoglunun iginde iirperti
veren bir duygu olmasinin yani sira 6niinde duran ve doniisii olmayan bir gegit oldugundan bu
formiil elbette dnemlidir, ancak asil 6nemli olan konu, aklin ya da mantigin birer nosyon olarak
ortaya ¢ikislari ile birlikte ilging bigimde Spinoza gibi diisiinmek igin pek olumlu bir patika ya-
ratmakta olmalaridir.

“En ¢ok biri oldiigiinde [6liimii] aklima getiririm... Zaten topraga verdikten hemen sonra gide-
ni amilara baglyorsun... Emanet et, gel. Oliim var ama is, gii¢, cocuklar, problemler var... O
disli teker hala doniiyor,; yasamaya devam ediyorsun.” (Kadin, 42, Darica)

Mesafeli Yasam, “Asosyal” Yasam
Cenaze torenlerini, mekanlari ve vedalar1 konusurken, bu tiglemenin tiim kutsanmis 6zellik-
leriyle bir arada olamayislarinin verdigi duygular: da tartisirken, zaten genel sosyal ortama yay1l-
mis olan “mesafeli yasam” kurgusunun hayata oturusunun biitiin bunlarin i¢inde buldugu yer
onemlidir: Bugiin bu viral ortamda, bu iiglemenin i¢ ice ve kafilikle islememelerinin yaninda
yakalanma korkusu ve mesafenin pay1yla sosyal dayanismada bir yirtigin hissedilmesi gibi algi-
land1gin1 gérmek miimkiin.
“Bir kere insanlar tamamen asosyal bir hale geldiler... pandemi insanlari birbirine baglamadi
bence. Baglamasini beklerdim. Evet, eskiden, anne ve babamizin donemindeki o aile kiiltiirleri
ve baglilik son zamanlarda zaten yoktu... pandemiyle birlikte bu gii¢ler birbirine girmedi, kenet-
lenmedi...” (Kadin, 40, Gebze)
“Insanlarda bir korkunun yeserdigini diigiiniiyorum... sokakta, markette ya da herhangi bir
verde hapsiran, 6ksiiren ya da burnu akan birisini gérdiigiimiiz zaman ister istemez o ortamdan
ka¢ma duygusuna sahip oluyoruz ve bu da insani iligkilerin korelmesine sebep olabilir. Hatta
pandeminin siiresine gore yok bile olabilir.” (Erkek, 24, Darica)
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“Ben bunda [sosyal mesafe] otekilestirme filan aramazdim, kendi kabuguna ¢ekilip, artik iyice
siginmak derdim... zaten var olan yalnizligin yiikselisi derdim.” (Kadin, 42, Darica)

Bu gelismeye, bir bireysellesme uzaminin daha ortaya ¢ikisiyla birlikte kolektif yasam anlayi-
sinin ya da kamusal alanin ¢dziilmesi denilebilir. Ya da her ikisi! Duyulan endise ise var olan ve
modern yasam tarzinin dayattigi bireysellesmenin ¢ok daha radikal bigimlerde kolektif yasamin
unsurlarina zarar vermesindendir. Daha da agikcasi, bireyin tercihine gore faydasina olanin ayni
zamanda ortak toplumsal tercih ve faydaya da uygun olmasinin iyiden iyiye terk edilmesinin soz
konusu olup olmadigidir. Kamusal yagam kiiltiirii modernizm duvarina ¢arpa garpa zaten oliimiin
esigine gelmistir (Aydemir, 2011; Giddens, 2008; Bauman, 2012). Salgin, tedbir, karantina, yasa
ozel kapanma, sosyal mesafe, bulag riskleri derken kamusal kiiltiir alan1 artik bitme noktasina gel-
mis olabilir. Yani kamusallik artik katilimcilarin “asosyallik” olarak tanimladiklar1 i¢e kapanma-
larla, birbirinden uzak, bireysel yasam tercihleriyle iyice tiikkenmis olabilir ve kim bilir, cenaze t6-
renlerinde aciy1 paylasamamak en derindeki baslangi¢ noktasi olabilir. Gergi salgin gibi olaganiistii
durumlarda kirilgan gruplarin (yasl, ¢ocuk, engelli, kronik hasta, yoksul gibi), sosyo-ekonomik
savunmasizlik i¢inde damgalayict bir tutumla karsilagsmalari, ayrimciliga ugramalar: ve 6teki ola-
rak tiretilmeleri beklenen bir sonugtur (Yasin, 2020; Basterzi vd., 2020). Balta’nin da isabetli bir
saptamasiyla “viral 6tekiler3” yaratilmistir ve birgok kisi ya da kurum da damgalanmistir (Ertem,
2020). Mesela, hastaliga yakalananlar bir tarafa, yakinlarini kaybedenlere acimanin fakat mesafe de
koymanin yaninda, cenazesi olanlarin da defin tarihlerine ve ¢agrilarina “yalnizca ¢ok yakinlar”
yazilmistir. Tiirli ne olursa olsun maneviyatla bagi gii¢lii olan “eksik” ritiieller her cografyada, ge-
leneksel olarak onanmast giig, toleranssiz bir pratiktir. Bulasa maruz kalma riski iizerinden insasty-
la (Yildirim, 2020) bugiin bu salgin, usulca, bir tiir 6tekilestirme daha yaratmaktadir.

Kolektif Feveran
Oliimiin kendisi, 6liiyor olmanim kaniklig1, defnedilme, yas siiresi, anmalar, verili bir cografya
ve kiiltiirde hayat i¢inde insanlarin inang sistemlerine de dayali olarak nasil davrandiklari, 6liime
nasil yaklastiklari, 6liim korkusu duyup duymamalar: ile ilgilidirler; bunlara gére bigim alirlar,
hasili baglamsaldirlar. Kellehear’a gore (2008) ise, 6liimii kabul etme ya da kabul etmeme 6liimciil
hastaliga yakalanmis olan kisi ile etrafindaki digerleriyle iliskileri tarafindan yonetilmektedir. Han-
gi nedene bagli olarak 6liimiin gelebilir olabilecegi hakkindaki egemen sosyal fikirler, “6liimiin geri
cevrilebilirligi” diisiincesiyle birlikte igler elbette, fakat “giden” ile kurulu bagin ve vicdani sorgu-
lamalarin da cenaze torenlerinde sosyal-psikolojik bir s6z alan1 agtiklar1 anlasilmaktadir.
“Ablam... Agri’ya defnettiler. Hem mesafe uzakti ve hem de oliim korkusundan dolayr gideme-
dim. Yasadigim ezikligi ruhumda hissediyorum.” (Kadin, 51, Kartepe)
“Kaybettiklerinizin acisini tek basiniza yasityorsunuz. Halbuki insanlarin birbirine daha ¢ok
kenetlenmesi gereken bir donemdi bence. Ama herkes birbirinden, kardes oz kardesinden bile
korkar oldu.” (Kadin, 40, Gebze)
“[Cenazeye katilmak]...bir son gorev oldugu i¢in insanlarin bunu istedigi sekilde yapamamasi bes-
beter... daha da derin bir iiziintii... bunu kendi i¢ diinyalarinda tasyorlar.” (Erkek, 25, Cayirova)
Hatta Kastenbaum ve Aisenberg 6liimiin rélatifliginin kimin 6liimiiyle ilgili oldugu, ne tiirlii
bigimlenecegini, nasil bir baskalasim getirecegi, sosyal refleksleri, ritiielleri, mekanlari, bireyle-
rin davranis ve hallerini kapsadigini anlatmislardir (Akalin, 2006, s.8-10).

3 Salgin ve iktidar. Evren Balta. Anadolu Universitesi Cevirimigi Seminer Konugu. 13.01.2021 Bknz.
Koronamilliyetgilik. https://www.perspektif.online/koronamilliyetcilik/18/04/2020
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“Herkesin cenazesi birbirine benzedi. Camide, cem evinde, kilisede... Giden eksik gitti, gonde-
renler eksik kaldi... Fakirin de zenginin de merasim alani dolmadi... kurallara uymayanlar
harig. Hepsinin i¢ine bir kat daha act atildi... Benimki gibi...” (Erkek, 50, Darica)

Cenaze ve mahrum kalma/yitirme arasindaki iliskide ortaya ¢ikan duygularin ve onlarin keli-
melerle ifade edilmelerinde bu “gorelik” unsurlari aragsallagirlar. Her ne yolla olursa olsun cenaze
ritiiellerinin baslica 6nemli fonksiyonu kaybin mesruluk kazanmasidir; cenaze térenleri “kopus™u
ustlenmislerdir. Bu kopus yalnizca kaybin duygusal ger¢ekligi ile cabucak basa ¢ikma zorunlulugu
ve yasam felsefesine dirayetle doniis ile ilgili degildir; kisilere 6liime dair ritiiellerin sosyal istikrar
ve ontolojik kaygilarina iliskin meseleleri bir kenara atma sansi1 da vermektedirler (Charmaz, 1980;
Gire, 2014). Diger taraftan Bauman (2000, s.77), cenaze torenleri ve ritiiellerin belli bir sosyal sini-
fin iiyesi olmaya gore degistigini sdylemisti. Kiiresel bir salgin mikrobunun yarattig1 korku, sosyal
mesafelilik, 6liime dair sinirliliklar, dayanisma arayisindayken yalnizlasma deneyimi, tiim bunlar
da sinifsallik kavramiyla tartisilabilir elbette, ancak, kendi i¢ diinyalarinda kayiplarini yasayanlarin
kopuslar ve duygular noktasinda ¢ok benzer psikolojik yaralar aldiklar1 diisiiniilebilir.

Durkheim (1995, s.213-217) sosyal toplanma ve etkilesimin bir g¢esit elektrik iirettiginden
bahsetmistir. Oyle ki, bu elektrik, insanlar1 yiiceligin olaganiistii asamasina ¢ikaran bir giig {iret-
mektedir. Giinliik sosyal yasam insanlarin i¢lerinden ¢ikip yayilan enerji ile iliskili akip gider ve
ritiiellerde etkilesim, dolayisiyla enerji en yogun noktasina ulasir. Durkheim, ritiiellerde ortaya
¢tkan bu yogun enerjiyi, pozitif ya da negatif bir tiir isteriye isaret ettigini diisiinebilecegimiz
“kolektif feveran” olarak tanimlamistir. Bu feveran ayni zamanda kolektif ahlaki yasamin i¢inde,
birlestiren bir giice isaret etmektedir. Iste sembol, o seyin sembolii, burada dogar. O sembol ki, o
seyin mekani ortaya ¢ikar, duygulari ortaya ¢ikar ve yayilir. Bunlarin hepsi birden sembole trans-
fer edilir. O sembol ki sevilir, korkulur, saygi duyulur.

“Bir toplum olsa insana hi¢ olmazsa kendini, biraz derdini hafiflettirir. Yani insan bir araya geldi
mi, konusuyor... Ama olmayinca tabi insan... ¢ok yalniz kaliyor, agir yasiyor.” (Erkek, 47, Darica)
“Bu salgin doneminde de acilarimiz ile yanip kavrulduk. Ne sevinglerimizden ne de acilarimiz-
dan hig bir sey anlamadik. Ciinkii birlik beraberlik kalmadi.” (Kadin, 37, Darica)

Diigiin ya da cenaze mekani ve ritiieli fark etmez; topluluklar ve ritiieller arasindaki feveran-
l1 iliskinin sembol iiretimlerine katkilar1 diisiiniildiigiinde, sunu séylemek miimkiin: Insanlarin
bir araya gelemeyisleri tizerinden irettikleri o iistlin enerjiden yoksun kalis, kolektif feveranin
ahlaki tabanli birlestirici yaninin eksikligi, mekansizlik ve mekansiz duygularin dogusu bu sal-
ginin en zor tarafidir. Bir arada olmanin kolektif hareketi ve dayanismay1 dogurusunun 6n kabu-
li ile bir yasin “agir” ama kolektif deneyiminden uzak kalinmasi, Tanr1 sevgisini, korkusunu ve
sayginligini korumakta, hatta ondan dogru 6liimiin sayginligini da korumakta ancak, semboliin
feyz aldigi kolektif giiciin eksiligini agik¢a ortaya koymaktadir.

“Hem salgin hastaliktan yakinini kaybedip hem de sevdiklerinin yaninda olamamasi ¢ok zor.
Ama...babami kaybettigimde... aklimda olan tek sey babamdi. Iste o an yaminda kimin oldugu-
nun farkinda bile olmuyorsun.” (Kadin, 21, Gebze)

“Bizim kiiltiiriimiiz, orfiimiiz, adetimiz bu sekilde gelmis. Diyor ki “yalniz birakmayalim”... Bu
kiiltiirel faaliyetlerin bir nebze durulmasi gerekir. Kalben olurlar bir arada.” (Erkek, 54, Darica)
“Bu uzun stirer ise, yani bu tiir islerde insanlar, diigiinlerde, cenazelerde bir araya gelip has-
bihal edip birbirlerinden haberdar oluyordu... Simdi bu tiir olaylar olmayinca insanlar daha
¢ok yalniz kalmaya basladi, igine kapanik olmaya bagsladi. (Erkek, 52, Gebze)
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Kolektif giiciin eksilisinin getirebileceklerini yine anlati dili ortaya koymaktadir: a) kendisi
kadar baskasini koruma giidiisii ile hareket etme, fakat bu mesafe anlayisinin getirecegi kiiskiin-
likleri diistinmeden duramama. b) Bu mesafe anlayisinin kalict olmasi endisesi. ¢) Psikolojik et-
kilerin artis1; yalnizlik duygusu, aciyla bir basina basa ¢ikma zorunluluklari, ice kapanma, asga-
ri paylasim diizeyi, karamsarlik. d) Paylasarak kendini iyilestirme arzusunun kisisel ve pragma-
tik yontiyle birlikte, kolektif dayanigsmanin éneminin ortaya dokiilmesi.

Bir Dagin Icini Ancak Baska Bir Dag Bilebilir!

Monika Hein, “Empati” (2018, s.18) adli kitabinda, ac1 ve sevincin, kederin ve mutlulugun
acikea goriilebilen, hissedilebilen, elle tutulabilen ve ruh halimizi belirleyen unsurlar oldugundan
bahseder. Insanlarin toplandiklar1 her noktada gesit ¢esit duygular da onlarla birlikte toplanirlar.
Hein’e gore tiim bu duygularla ne yapacagimiz; onlara izin verip vermememiz; baskalarina ait
duygulara da yer a¢ip agmamamiz; duygulardan etkilenip etkilenmememiz, onlara emniyetli,
risksiz bir mesafeden sadece bakmayi tercih edip etmemiz bizimle ilgilidir. Salgin déoneminde
kaginilmazca aci ve keder lizerinden tabani kurgulanmis olan bu ¢aligmanin bir gercekligi de
baskalarinin 6liimii ile ortaya ¢ikan keder ve liziintiiniin kisa siireli olusuna anlatilar iizerinden
yaptigimiz tanikliktir. Baskasinin acis1 karsisinda empatinin yogunlugu “basina gelmeden bile-
memek”le ilgilidir. Hasili, acinin derinligiyle 6lgiilen empatinin giicii, ayn1 derecede akrabalik
diizeyi ya da sevgi duyumuna bagli bir yakini kaybetmekle anlasilabilir, yoksa baskasinin dlimii
daima kiymet agisindan eksiktir. Clinkli mekaniyla, anistyla, duygusuyla, kaybin getirdigi yok-
sunluk diizeyiyle ac1, tam olarak onu yasayana aittir.

“Frida Kahlo... diyor ki “bir dagin icini ancak [baska] bir dag bilir” Bir insamn... yasamig
oldugu bir duyguyu baska bir insan gercekten yasamadan anlayamaz. “Birisi 6lmiis” derler, bir
de “benim babam, benim annem, benim oglum, iste benim dedem élmiis” derler...” (Erkek, 25,
Cayirova)

“O insanlarin ne hissettikleri, ...taziyedeki insanlarin yanlarindan uzaklastiklar: zaman hayat-
larina devam edecekleri diisiincesi ve senin i¢in hi¢bir seyin eskisi gibi giizel olmayacagi ger-
cegi yiiziiniize vurur.” (Erkek, 24, Darica)

“Tammadigin birine iiziilliyorsun, ama ailenden biriyse bu insanin canini daha ¢ok acitiyor. ...
ama sebebin salgin hastaliktan olmasi... daha fazla yaralyor... dfkelendiriyor....” (Kadin, 21,
Gebze)

Hatirlamak gerekirse, pek asina oldugumuz bu anlamlandirma diizeyini Suzan Sontag (2004,
s.63), baskalarinin acisina bakmaya dayali fotograf analizlerinde ortaya koymustu: Baktig: fotog-
raf kaybettigi yakinina aitse kisinin hissettigi ac1 ¢ok daha farklidir. Daricali orta yasl: katilimci-
miz bu farkin dogusunu oldukga carpici bir bigimde ortaya koyuyor: “Babamin vefatindan énce
ister istemez insan oliimiine tiziiliirdiim. Fakat yanmig bir odun tekrar yanmiyor...”

Var Oldugumuz Siirece Yas Bitmez!

Touraine, “Modernligin Elestirisi’nde (2014, s.243), Ressam Jean Dubuffet’in kiiltiiriin suni
olusumlarinin gizledikleri gergeklikler tizerine fikirlerine deginir. Bunlara gore, bigimler birey-
sellesmis nesnelerdir, tinin icadidirlar ve iskambil kagidi misali karigtirilip ortaya siiriiliirler;
yani karmasiktirlar. Mutlak olanin 6zl ise -bi¢imlerden- ¢ok farklidir. Tin konugmalar1 iginde
bi¢imler vasitasiyla diisiinebilme, her seyi kendi penceresinden “aslinda aldatic1” sekilde gorme
tartismalar1 modernizm ve postmodernizmin arasindaki celiskinin bir pargasidir. Oliim de basin-
dan itibaren bir mutlaklik olarak kabul edildigine gére, bicimler ve onlara duyulan arzular ardin-
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da nasil bir téze sahiptir? Biiytik olasilikla asil olan dliimiin mutlaklig1 karsisinda yalniz ya da
kalabalik bir veday1 arzulamanin bi¢imlerle yogrulmus bireysel bakis acilarinin durup dururken
ruhumuzu ezmekten baska bir sey olmadigidir. Haliyle yas siirecinin sembolik unsurlari, yas evi
mesela, bu bigimlere tekabiil ederler ve kurulamayan yas evleri yaninda daha birgok ritiielin ya-
pilamamasi ya da katilimin sinirli olmasi sosyokiiltiirel baglamin igerdigi temel bigimsel yapinin
ve ona eslik eden “eksik” duygular1 ifade ederler (Yildiz, 2007; Turner, 2009). Baker (2015)’in
glindelik yasamin pratiginde kullanildiklarini sdyleyerek pek ihmal edilen duygulara kattig1 mii-
him islevsellik, salginin seving veya keder yiikli her mekana ve ritiiele etkisi ile yeniden bigim
almis ve kendisini sosyal bilimcilerin elestirel perspektiflerinin aginda bulmustur. Ciinkii birey-
lerin dogalar1 geregi yasadiklar1 yas siireci, ayni zamanda onlar i¢in kag¢inilmaz ve zor bir siireg-
tir, ancak yararlidir ve gereklidir (Cesur, 2017, 5.292; akt. Cubuk, 2020, s.92). S6z gelisi, yas sii-
reci kiiltiirden kiiltiire degisir, 6zgiiliikkle sekillendirilmis tarzi ile gereklidir; Rosenblatt’in ¢alis-
masina gore (1976), 6rnekleme giren 79 toplumdan 78’inde cenazelerde aglamak ortak pratiktir,
farkli olarak Bali’de aglamak onanmasina ragmen pratikte rastlanmamaktadir. Elbette buna ¢cok
daha fazla toplum ve kiiltiir ¢aligmasi eklenmesi beklenebilir, ancak kiiltiirel olarak belirlenen
seyin yalnizca mekan-ritiiel-insan bazli bir degiskenlikle degil, ayn1 zamanda duygulardaki de-
giskenlikle de giindeme getirilmesi elzemdir (Uger, 2020, s.13).

Cenazelerde dini ritiiellerin gergeklestirildigi Cami ve Cemevi gibi ibadet mekanlarina dair
goriisler cogunlukla grup tiyeligi ve dayanigmasi ile iligkilendirilirler (Collins, 2004, s.49) ki,
sosyolojide bilhassa kaybetme, kahir, yas, mersiye gibi duygusal unsurlar; cenaze ve cenaze son-
rast bir araya gelisler gibi torenlerle ele alinirlar. Salgin siirecinde toplumu bir araya getirmeyi,
toplu ibadeti amaglayan ibadethaneler de insanlarla birlikte adeta fiili bir teslimiyet yasamislardir
(Imil, 2020, s.84). Kiiltiirel olarak kutsanmis ve onanmis ibadet mekanlarindaki cenaze torenle-
rinin, faraza camide cenaze namazlarinin, islevleri artik diinyevi hayatin, sosyal etkilesimin i¢in-
de yer almayana yoksunluk hissiyatiyla (Dershimer, 1990) sunulan esasli bir veda ile birlikte bi-
zatihi 6limi hatirlatmalaridir. Ancak dikkati cezbeden mesele, kimi ifadelerde yasama ve 6liime
sayg1 duyma ile birlikte kimlik duygusunun giindeme getirilmesi, kimilerinde 6liimiin demokra-
tik 6zelliginin vurgulanisidir.

“Cami ve Cemevleri ibadet yapilan yerlerdir... Din, dil, ik fark etmeksizin kapisi her zaman
herkese agik olan kutsal bir ibadethanedir.” (Kadin, 37, Darica)

“Tabi oliimii hatirlatiyor. Bir Miisliiman her zaman oliimii hatirlayacak. Cami, Allah’a kulluk
vazifesini hatirlatan bir ibadethanedir.” (Erkek, 54, Darica)

“Camilerde cenazelerde iistiimiizdeki ilahi giicii yeniden anliyorum... éliim de normal diyor,
hem korkutuyor hem alistirtyor bir garip yani... Hristiyan dostum da gitti, abim de gitti, yani
oliim gelir, ona var sana yok diye bir sey de yok...” (Kadin, 49, Gebze)

Ibadet mekanlarinda ritiiele katilanlarin ayn1 mekanda fiziksel varliklarinin birbirlerini etki-
lediklerini ve duygu paylasimi yasadiklarini sdyleyen Collins (2004, s.48), bu durumda ritiiele
katilmayanlarin duygusal olarak diglandiklarini savunur. Ritiiele katilanlar birbirlerine odakla-
nirlar ve boylece ortak ruh halini ya da duygusal tecriibeleri paylasirlar. Kim olduklari, nereli
olduklari, inang sistemleri, kiltiirleri, yagsam bigimleri ortadadir. En 6nemlisi, 6limiin tek ger-
¢eklik noktasina bir geri doniisle; devasizligiyla herkes igin orada olusudur.

“Var oldugumuz siirece yas bitmez.” (Erkek, 25, Darica)

“dnnemiz Eskisehir’de, biz Istanbul da... diyemedik oglun gitti. Ug tane kardesi, iste esler, bir
imam gonderdik. Kimi gelmedi, kimi uzaktan bakti... Goziimiiz de gormedi, kimini tanmimadik
bile... Unursamadik... Herkes kendi ocaginin derdinde simdi.” (Kadin, 49, Gebze)
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Bu nedenle bugiin yas siirecinde bu birlikteliklerin kafilikle kurulamamasinin ortak ruh hali,
kisisel ruh hali ve duygusal tecriibelere yansittiklarini tartismak zaman kaybi olmayacaktir. Zira
tamami yas siirecine dahildir. Ornegin Anadolu cografyasinda cenazeler sonrast kurulan yas
evleri maddi ve manevi ihtiyacla kurulu bir biitiinliige sahiptir. “Normal zamanlar” da yakin
oliimii karsisinda duyulan toplu telas, sarilma, hatirat1 ve aciy1 paylagma, tanidiklarin ritiiellerde
bulusmalari, ebediyete gidene degerinin gosterilmesi yas evlerinin temel vazifeleriydi. Velhasil
salgin, sosyologlarin ve antropologlarin giindemlerine 6liimii, bu cografyada kiiltiirel islevsellik-
te bozulma, tenhalagma, yalnizlagma, yabancilagsma duygularini biitiin bunlarin sekteye ugrama-
lar1 ile birlikte tagimistir. Ancak bu pandemi kurgulu mekandan, ritiielden taginip gelen duygula-
r1 incelerken daha mistik bir konu geride kalanlar i¢in bir {iziintii kaynag: yaratmaktadir; elveda
denilen kisi, cenaze toreni, yas evinin i¢i, katilim diizeyi bu kadarla kalsin ister miydi? Stiphesiz
o da yalnizdi, yalniz bir 6litydii.

“Birinci derece akrabalarimiz bile sirayla gelmek zorunda kaldilar. Babam yasarken cenazesi-
nin hep kalabalik olmasini isterdi. Bu sekilde 6lmeyi asla istemezdi. Insanlar toplansin, arka-
sindan hayir dualart etsin, hatimler okunsun isterdi...” (Kadin, 38, Darica)

“Biz dort kisi tulumlar: giydik ve uzaktan seyrettik sadece.... sadece birinci dereceden akraba-
larimiz katilabildi... herkes birbirine uzak... Bir cenaze evinde bile insanlarla bir araya geleme-
dik... Kimseyle acini paylasamiyorsun.” (Erkek, 54, Darica)

“Annem zaten bunun iiziintiisiinii ¢ok yasadi, su gelmedi, bu gelmedi diye... Mevlit bile okunma-
di.” (Kadin, 40, Gebze)

“Darica’nin taminmuis insanlarindan biridir... Ama biz bile gidemedik. Uzaktan seyrettik... San-
ki kimsesizmis gibi topraga verildi.” (Kadin, 38, Darica)

Bir sosyal bilim arastirmacisi i¢in bu arzu, 6liimiin belli bir kiiltiirel anlamla kusattig: etkile-
sim ag1 i¢inde 6liime atfedilen kisisel anlamla alakalidir. Baska bir deyisle, bu diinyay: terk ede-
nin dliimiiyle ilgili kisisel tecriibe ve fikirlerine bagli olarak dliimii anlamlandirma tarzi mevcut-
tur. Oliimiin sosyal yasamda nedenler ve vukuatlar esliginde anlam kazanisi karsisinda, Charmaz
(1980)’1n da isaret ettigi gibi, bireyin 6liimle ilgili neler anlattigina, hatta neler anlattigindan zi-
yade neler yaptigina bakmak gerekir.

“Kimse cenazeye gelmediginde soniik bir balon gibi hissediyorsun...” (Erkek, 54, Darica)
“Babamin hastanede ve yogun bakimda olmesi bizi ¢ok tizdii... Evde vefat etseydi biz basinda
otururduk... Duamizi ederdik ve son anina kadar yaninda olurduk.” (Kadin, 37, Darica)
“Hastalik, cenaze, defin... Hi¢birinde annesi yaminda yoktu... Baska sehirdeydi, 78 yasinda.
Arkadaglari da yoktu. Cok sosyaldi... Cami bahgesini bir yerlerden gériiyorsa ¢ok tiziilmiistiir.”
(Erkek, 52, Gebze)

Kalabalik cenazeler de kuskusuz belli basli kiiltiirel bigimsellikle yogrulmus fenomenlerden-
dir. Genellikle dlenin sevdikleri, bir¢ok adetleri pratige dékemeseler bile, ailenin {iziintiisiinii
paylasmak, psikolojik dalgalanmalarini dengelemek igin teselli edici ifadeler kullanmaktadirlar.
Bas sagliginin yaygin bi¢imi “6lii evini” ya da yas evini ziyaret ederek bizzat iletmektir. Ayrica
biitlin bunlar 6li i¢in de gereklidir; kendisi igin artik dua edemeyen 6liiniin “Gte diinyaya” gecer-
li bir gegis yapmasi, toplumun zihnindeki &te diinyanin tasarimina gore 6liimden sonraki yasa-
minda huzurlu olmasi sevdiklerinin ellerindedir (Ornek, 1971, 5.92).

“Suresini, duasin yaptik. Dostlar da evlerinden ettikleri kadar. Mevlid de okuttuk... Ug bes kisi
caresiz... Giizelce, rizali rizali hani bol bol dualarla emanet edilen, ote diinyada kurtarilir.”
(Erkek, 57, Darica).
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Ezciimle, 6l i¢in, kadirsinas bir kalabalik, cenazede iyi, sevilen ve kiymet verilen bir insanin
O0lmiis oldugunun gostergesi kabul edilmekle birlikte 6te diinya huzuru i¢in ¢ok dua almanin ve
gilinahlarin bagislanmasinin yolunu agmaktadir. Cenazeye katilanlar ve taziyeye devam edenler
icinse bir hakkiyla emanet etme bi¢imidir.

5. Sonug Yerine

Oliimlii olmak insana aittir; 6liimsiizliik, insanin kendi olusturacag bir seydir (Bauman, 2000,
s.17). Yeryiiziinde var olan dinler, kiiltiir ve cografyalarina gore “6liimiin kabullenilmesi” kosuluna ya
da o6liimiin bir gergeklik olusuna dair farkl: ifadelere sahiplerdir. Mesela Hristiyanlikta dliim, 6lim
sonrasi Oliimsiizliige varisla bagdastirilir ve bu yalnizca giinahlardan arinmislikla miimkiindiir. Béy-
lesine giinahtan bagimsiz bir ruh Tanrr’nin kutsal ideal kullar1 olarak sonsuz yasama kavusurlar4. O
halde baglamsalliklar1 ya da &zgiilliikleri gézden kagirilmadan dini doktrinlerin insan, ibadet, yasam
ve oliim iliskisinde ve bunlara dair pratiklerde ana kaynaklar olduklar: diisiiniilebilir (Unal, 2011,
s.132; Badur, 2004; Okutan Davletov, 2020). Bu nedenle, kiiresel salginda kaybedilen insanlarla birlik-
te oliime dair sosyal ve bireysel pratiklerin degistigi gergegiyle birlikte 6liim ve ritiielleri baglaminda,
kendi cografyamizda yeniden bi¢imlenen “mekan ve geride kalanlar atmosferi” ilgimizi ¢eken bir
mesele olmustur. Eliade’ye gore (2017, 5.163) 6liim, basit¢e ruhun bedeni terk edisinden ibaret olmay1p,
yeni bir varolugsal alan ve sosyal alan agmasi yiiziinden karmagik bir olgudur. Dinsel ilkeler, uygula-
malar, duygular halinde disavurumcu bir hal ortaya ¢ikar. En belirgin duyguysa kaybin ardindan gelen
yoksunluk hissidir ve cenaze tdrenlerinin kendileri ve gergeklestirildikleri mekanlar bu yoksunluk
hissinin gii¢lii disavurum kaynaklarindan ve “ondan yoksun” hayatin baglangicidirlar.

Biyolojik, antropolojik ve sosyolojik toplumlarda 6liimii inkar eden, kabul etmeyen bir taraf
yok, ¢linkii 6limiin ger¢eklesmesi dahilinde tasarlanmis pek ¢ok kiiltiirel tdren ve yas standardi
belirlenmistir: Cenaze tdrenleri, tedavi sanst olmadigindan dliimiin kiyisina gelmis insanlar i¢in
kurulan dariilacezeler, ¢esitli inang tarzlarina gore tasarlanmis mezarliklar ve mezar taslar1 ve son-
ras1 yas evleri, mezarlara belirli zamanlarda yasli ziyaretler (ya da ziyaretin uygun bulunmamasi) ve
daha bir¢ok uygulamanin tamamu bir inkarin degil aslinda bir kabuliin gdstergeleridir. Oliimiin ve
olityor olmanin bilgisine sahip olma tarihsel ve sosyolojik olarak insan i¢in bir arzudur. Bilmek is-
teriz ¢iinkii, kaginmak ve bu kaginilmazdan uzak durmak i¢in ¢alismak durumundayizdir (Kelle-
hear, 2008b. s. 82-84). Bu kaginmanin temelinde her topluluk i¢in bir kolektif biling diizeyi yarat-
maktadir ve yasla ilgili sosyal iligkilerin bicimlenisini, dzellikle dayanismay1 incelemeye deger
kilmaktadir. Benzer sekilde, salgin siirecinde yaptigimiz bu calismada da anlatilardan akan iki te-
mel husus bulunmaktadir: Birincisi, liim kaginilmaz bir gerceklik olarak eninde sonunda bir tesli-
miyeti barindirmaktadir ve sabrinin giicii dini inancin ya da maneviyatin giiciiyle belirlenmektedir.
Ikincisi, cenaze ve yas mekanlari, elbette ritiiellerle birlesik olarak, korunmus geleneksel-dayanis-
mac1 atmosferleri ile anlamlidirlar. Mesela 6liiniin sevildigi insan sayisiyla ve dualartyla tami1 tami-
na ugurlanmast iyilikle bu diinyada yasamis olusunun gostergesi olmasi kadar, geride kalanlarin ne
onun adma ne de kendi adlarina gorevlerini tamamlamig olmalar1 konusunda kusku duymadan
yasamalar1 demektir. Dini pratiklerin birlik saglama islevi ve bu epistemolojik olayin dliimii top-
lumsallastirmasi (Akpolat, 2013, 5.122) bu sekilde gozlenebilir bir hal almaktadir. Oliim, yarattig:
eksiklik duygusuna ragmen, dnceleri insanlarin bir araya gelmelerini, toplumsal ve rutin bir daya-
nismay1 da saglayarak aci paylagimini ve sabretmeyi kolaylastiran bir olguydu. Ancak salginin ge-
tirdigi yas siirecine dair kisitlar, anlatilara gore, “mesafeli” yagamlarin, eksik gidislerin ve yeterince

4  Bakiniz: Incil, Romalilar 6: 22-23.
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vedalasamamanin; yitirilenin arzu etmeyecegi tiirden bir cenaze tarzinin gergeklesmesinin; act
paylasiminda yalnizligin kendileri agisindan da dogusunun verdigi ylikiimliiliiklerle gelmislerdir.

Yaslarin tutulmasi ve ritiiellerin yerine getirilmesi toplumsalligin devami ve toplumsal bag-
lar1 giiclendirmesi (ya da bir arada tutmasi) agisindan 6énemlidir, ancak, daha psikolojik bir basa-
maga gegilirse, bireylerin de kisisel iyilik halleri ve yalnizlik hissiyatindan uzaklasmalar1 agisin-
dan 6nemlidirler (Bauman, 2000; Geertz, 2010; Turner, 2018). Dolayisiyla 6liimiin ciddiyetle ve
kaginilmazca insan hayatinda olusunun kaybu, eksikligi ve kederi ifade etmesi ile kisisel direnci
ve hayatla kurulan bagin korunmasi, hatta giiclendirilmesi (Bostantzi, 2008, s.72) arasindaki
kopriiyii torenler, ritiieller ve mekéanda toplanan insanlar inga etmektedirler. Bu insa alanindan
mesele miitalaa edildiginde, koronaviriis salgininin resmi ve resmi olmayan (bireyi kendi korun-
ma stratejileriyle bas basa birakan kismi) kisitlarla gelisinin “6liim kaygisini artirmasinin” (Tur-
han, 2021) ve tibbi, demografik, ekonomik, politik ve sosyolojik endiselerin yani sira psikolojik
kaygilar zemini yarattigi agikca gozlenebilirdir.

Modern zamanlarin 6liimii bertaraf etmeye ve sonuna kadar insanin aktif bedeninden fayda-
lanmaya calisan bencil ruhunun, birdenbire koronaviriis salginiyla 6limii hatirlamasi, Bozok’un
isabetle isaret ettigi gibi; 6liimiin zamansal olarak adeta bir bumerang gibi geriye doniisii (Bozok,
2020, s.221) bu atmosferi sosyolojik perspektif igin daha dikkate deger kilmistir. Oliimiin bu
amansiz geri doniisiinii degerlendirirken yakinlarini yitiren ve kafilikle ya da hakkiyla cenaze ve
yas ritliellerini yerine getiremeyen insanlar, katilimcilarimiz, yakinlik derecelerine bagli olarak
kurulan ac1 hiyerarsisini, bagkasinin 6liimiinii, 6liimdeki yalnizlik imgesini, cenaze ve yas ritiiel-
lerinin pratikteki “eksiklikler” izerinden zihinlerinde kurduklar1 yeni manalar1 aktarmislardir.

“Oliim terbiyesi” (2018) baslikl1 eserini yazarken Sayin, temel amacinin “mezari esirgenen,
mezarina saldirilan dliilere yapilan kabaliga, iistiine silgi ¢ekilen tarihe, uzun (ayn1 zamanda Is-
lami) bir gelenegin bilingaltiyla yanit vermeyi, unutulmus bir nezaket ve 6liim terbiyesini hatir-
latmak” oldugunu belirtmistir. Belki benzer sekilde, salgin kosullarina 6zgii zorunluluklarla ya-
ratilmig arzu etmedikleri bigimde ugurlanarak gidenleri, kalanlarin yastayken yoksunlukla yal-
nizlik i¢cinde ya da daha az paylagimla bas edislerini, hatta mekanin ve ritiielin kendi mahrumi-
yetlerini buldugumuz anlatilari, biitiin o imgelerle ve manalarla, bu tiir bir gelenek ve terbiye
iligkisi tizerine sosyolojik, antropolojik ve felsefi bir giizergah lizerinden okumanin gerekli ve
degerli oldugunu soyleyebilir ve hatirlatabiliriz.
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ABSTRACT

This study analyses the impacts of unprecedented falling oil prices
and the COVID-19 outbreak in early 2020 on the stock markets of GCC
countries — countries considered as natural resources-based rentier
economies. To this end, the research uses daily data for 295 companies
under the categories of services, industrial, and financial sectors in GCC
countries from January 1, 2020, to February 23, 2021. The analysis was
conducted over two phases. The first phase extended from January 1,
2020, to July 30, 2020, while the second phase extended from August 01,
2020, to February 23,2021.The research utilised 18 random effect models
in each phase to capture the impact of the oil price crisis and COVID-19
outbreak on each economic sector in each of the GCC countries. This
study’s findings reveal that the decline in oil prices and the spread of
the COVID-19 epidemic were strong in the first phase, while this impact
diminished in most economic sectors in the Gulf countries in the second
phase. However, the GCC countries have not been impacted equally by
the crisis of falling oil prices and the COVID-19 outbreak. The results show
that the hardest-hit countries are Saudi Arabia, United Arab Emirates, and
Qatar, respectively, while the least impacted countries are Oman, Bahrain,
and Kuwait. Furthermore, the sector-wise analysis results reveal that the
industrial sector in Saudi Arabia is the sector most affected by the oil price
crisis, and the financial sector in Saudi Arabia is the sector most impacted
by the COVID-19 outbreak in the GCC countries.
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1. Introduction

COVID-19 has created fear and uncertainty in both economic and social life by spreading all
across the world in a very short time. When the first infection case occurred in Wuhan, China, on
December 31, 2019, its impact was initially thought to be local, but the disease spread far and wide
- first in China, then to the entire world. Subsequently, the COVID-19 outbreak was announced as a
pandemic by the World Health Organisation (WHO) on March 11, 2020. Consequently, some restric-
tions against economic activities are required to curb the spreading effect of COVID-19, and these
negatively impact the global supply and demand, tourism, and aviation sectors. These meaures
cause a sharp decrease in consumption and economic output for all firms and industries (Mazur,
Dang, & Vega, 2020). Therefore, this decrease also adversely affects the economic and financial
sectors (Zhang, Hu, & Ji, 2020). Due to these circumstances, policymakers and academicians have
discussed the economic and social effects of the pandemic on the real economy, financial sector, and
oil prices since COVID-19 was announced as a pandemic, as presented in this paper’s literature
section. A sudden drop in oil prices occurred due to a fall in global demand on March 9, 2020, just
before WHO’s pandemic declaration. Following this, there was a decrease in oil prices of more than
20% in one day. Furthermore, the pandemic’s negative effect has spilt over into the financial markets
(Albulescu, 2020). Thus, it is possible to state that COVID-19 has negatively affected the real econ-
omy and financial sector, as well as public health (Huang, & Zheng, 2020).

In April 2020, United States (US) oil prices became negative for the first time in history due
to dwindling demand (BBC, 2021). This can be attributed to the economic slowdown that emerged
with COVID-19 (Gharib, Mefteh-Wali, & Jabeur, 2020). The global financial market was adverse-
ly affected due to the contraction in the commodity market, especially in terms of oil prices
during the COVID-19 pandemic. This sudden decline reflects the most significant sharp drop
since the Gulf war (Muhherjee, & Bardhan, 2020). In this case, the negative impact of COVID-19
on oil prices and the stock market poses a double challenge to policymakers because the markets
are interdependent (Hung, 2020). From this perspective, it should be noted that the impact of oil
prices on the stock market as a result of the impact of COVID-19 on the real economy has mani-
fested itself, particularly in natural resources-based rentier states. Thus, in addition to the nega-
tive impact of COVID-19, the falling oil price resulting from COVID-19 has also impacted the
stock market. Therefore, the stock markets, especially in oil-dependent countries, have been ad-
versely affected by COVID-19 and oil prices (Prabheesh, Garg, & Padhan, 2020b). Among these
oil-dependent countries, Gulf Cooperation Council (GCC) countries (Bahrain, Kuwait, Oman,
Qatar, Saudi Arabia, and the United Arab Emirates) have become players in the global financial
system due to earning a high income from their natural resources. However, the stock market in
these countries has been knocked by oil price and COVID-19 during the pandemic. Therefore, the
economies of GCC countries have faced two severe shocks similar to the US economy: the
COVID-19 pandemic and oil price decline (Sharif, Aloui, & Yarovaya, 2020). These shocks pres-
ent a long-term economic slump, which is directly related to stock volatility.

Along with this negative impact from the COVID-19 pandemic, oil prices play a crucial role
in the stock market performance of oil-exporting countries. It can be argued that a decline in oil
prices decreases stock prices in oil-exporting countries as there is a consensus that a rise in oil
price leads to increased stock prices in oil-exporting countries (Prabheesh, Padhan, & Garg,
2020a) or vice versa. Furthermore, there is also a consensus that COVID-19 adversely affects
stock market performance. From this perspective, it is essential to analyse the impact of COVID-19
and oil prices on stock market performance in oil-exporting countries, such as the GCC countries.
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Corresponding with this argument, the paper’s main question empirically analyses how COVID-19
and oil prices affect stock market performance in the GCC countries. This paper aims to answer
this question by reviewing the literature, which focuses on the impacts of pandemics and oil pric-
es on stock market performances. This paper consists of six sections. Following the introduction,
the second section, Reviewing the Role of Oil Prices and COVID-19 in Stock Market Performanc-
es, examines the impact of COVID-19 and oil prices on stock market performances. The third
section, How Do COVID-19 and Oil Prices Affect the Stock Market Performance?, delivers the
GCC countries’ current situation regarding COVID-19, oil prices, and stock market performanc-
es. The fourth section, Methodology, uses the random-effect model as Hausman test in panel
analysis using daily data for COVID-19 cases, oil prices, and stock prices from the six GCC
countries by considering each sector and country. The fifth section, Data and Empirical Test,
includes the data collection and econometric analysis results. The last section presents the overall
general results and evaluation.

2. Reviewing the Role of Oil Prices and COVID-19 in Stock Market Performances

Stock market performances have been relatively fragile in crises arising from diseases such as
Severe Acute Respiratory Syndrome (SARS), Ebola Virus Disease (EVD), and COVID-19 (Al-
Awadhi, Al-Saifi, Al-Awadhi, & Alhamadi, 2020; Ashraf, 2020; Baker et al., 2020; Liu, Manzo-
or, Wang, Zhang, & Manzoor, 2020; Ozili, & Arun, 2020; Zhang et al., 2020; Chen, Lee, Lin, &
Chen, 2018; Ichev, & Maring¢, 2018; Beutels et al., 2009; Chen, Chen, Tang, & Huang, 2009; Chen,
Jang, & Kim, 2007), in oil crises (Sakurai, & Kurosaki, 2020; Prabheesh et al., 2020a, 2020b;
Sharif et al., 2020; Mukherjee, & Bardhan, 2020; Mensi, Sensoy, Vo, & Kang, 2020; Hung, 2020;
Salisu, Ebuh, & Usman, 2020; Gharib et al., 2020; Mhalla, 2020; Adekoya, & Oliyide, 2020; Iyke,
2020; Devpura, & Narayan, 2020; Narayan, 2020; Fu, & Shen, 2020; Liu, Wang, & Lee, 2020a;
Albulescu, 2020) as well as crises arising from environmental issues (Alsaifi, Elnahass, & Sala-
ma, 2020; Guo, Kuai, & Liu, 2020), political issues (Bash, & Alsaifi, 2019; Shanaev, & Ghimire,
2019), and economic factors (Bala, & Takimoto, 2017; Cakan, Doytch, & Upadhyaya, 2015) all
over the world.

According to the literature related to COVID-19, oil prices, and stock market performances,
Sakurai, & Kurosaki (2020) examined the relationship between oil and stock market performance
in the US since COVID-19 became effective. According to their findings, correlation asymmetry
changed with COVID-19, so that a positive oil shock was better for the stock market during the
COVID-19 pandemic than a similar one before the crisis. Prabheesh et al. (2020b) investigated the
relationship between oil prices and the stock market in the major oil-exporting countries during
COVID-19. It was found that a decline (an increase) in the oil prices negatively (positively) affect-
ed the stock return in the oil-exporting countries during COVID-19, and Saudi Arabia was the
most affected country among the sample. Prabheesh et al. (2020a) examined the same relationship
with a different model, DCC-GARCH, and found that a decline in oil prices negatively impacts
stock returns, which is a similar result with their previous paper.

Sharif et al. (2020) used the Granger causality test to examine COVID-19, oil prices, stock
market, geopolitical risk, and policy uncertainty nexus in the US economy. The results demon-
strated that COVID-19’s impact on geopolitical risk was higher than the impact on the economic
uncertainty in the US. Furthermore, the finding shows that although oil volatility shocks are a
transitory risk which can be dealt with through OPEC agreements, the price of oil can be further
affected by COVID-19. Mukherjee, & Bardhan (2020) analysed the relationship between gold
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prices, oil prices, and stock prices during the COVID-19 period. According to the findings, crude
oil prices and volatility of crude oil and gold prices have been the main drivers of the stock price
during the COVID-19 period. Similarly, Mensi et al. (2020) examined the impact of COVID-19 on
the multifractality of gold and oil prices. The findings demonstrated that gold and oil prices have
been more inefficient during up- and down-trends during COVID-19. Additionally, they have
been sensitive to scales, market trends, and the COVID-19 pandemic.

With a similar result, Hung (2020) examined the relationship between oil price and stock re-
turns during COVID-19 in the UK, Spain, Italy, Germany, and France. There was a significant
relationship between crude oil and stock markets in these countries during COVID-19 compared
to the time before the COVID-19 pandemic. In another study (Salisu et al., 2020), which examined
the oil prices and stock market nexus during COVID-19, the effects were significant for both stock
and oil, but more so for oil. In a similar study, Gharib et al. (2020) investigated the causal relation-
ship between crude oil and gold prices during the COVID-19 pandemic and found that oil and
gold prices were negatively related. In a similar vein, Mhalla (2020) analysed the impact of
COVID-19 on oil and aviation industries and concluded that COVID-19 negatively affected these
industries in the global economy.

In a broader prespective, Adekoya, & Oliyide (2020) investigated the role of COVID-19 on the
link between traded commodities and financial assets like oil, gold, stocks, bitcoin, and dollar-eu-
ro exchange rates at a global level. The study found that COVID-19 has had a significant impact
on the links between the assets, and investors have encountered a decrease in stock prices and
risks arising from volatility in oil prices. Similarly, Iyke (2020) examined how oil and gas produc-
ers responded to the COVID-19 pandemic and found that 28% of returns and 27% of return vola-
tility could be substantially explained by COVID-19. In a similar vein, Devpura, & Narayan
(2020) analysed the effect of COVID-19 cases and deaths on oil price volatility and found that
COVID-19 cases and deaths increase oil price volatility by 8% to 22%. In another study, Narayan
(2020) evaluated how COVID-19 cases and oil price news affected oil prices. It was found that
when the number of COVID-19 cases went beyond 84,479, it had a more significant impact on oil
prices. In a manner similar to studies in the literature, Fu, & Shen (2020) studied the impact of
COVID-19 on energy companies in China and conluded that COVID-19 has a negative and sig-
nificant impact on energy companies. In contrast with the literature in terms of their results, Liu
et al. (2020a) investigated the interaction between the COVID-19 pandemic, oil returns, and stock
returns through the TVP-VAR model. They found that COVID-19 has a positive and significant
impact on crude oil returns and stock returns as well as finding a negative relationship between
oil returns and stock returns. Finally, Albulescu (2020) examined the effect of new COVID-19
cases on the international oil prices by utilising ARDL estimation and found a negative and sig-
nificant effect of COVID-19 cases on oil prices. However, COVID-19 has an indirect impact on
oil prices because it initially impacts the financial markets, as shown in Figure 1. This is the
starting point of this study.
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Figure 1: The Relationship between COVID-19, Oil Prices, and Stock Market Performance

Based on the literature review, it can be stated that to the best of our knowledge, the impact of
COVID-19 and oil prices on the sectorial stock markets in oil-exporting economies such as those
of the GCC countries has not been examined from this perspective in the literature. It is clear from
the literature that there is a negative relationship between COVID-19, oil prices, and the stock
market. However, this paper examines how COVID-19 and crude oil prices affected the stock
market during the early and subsequent phases of COVID-19. This study provides two phases of
analysis to capture the impact of the COVID-19 pandemic and oil prices on each economic sector
in the GCC countries in those phases of the COVID-19 pandemic. These two phases of analysis
help to fulfil the literature gap. Furthermore, this paper argues that stock returns, which have been
decreased by COVID-19, negatively affect oil prices (Albulescu, 2020), then as a second wave,
that decreased oil prices directly affect the stock markets. Accordingly, COVID-19 adversely af-
fects the oil price, as seen in the literature. This relationship between COVID-19, oil prices, and
the stock markets is worth examining for the GCC countries as oil-exporting countries.

3. How Do COVID-19 and Oil Prices Affect the Stock Market Performance?

The COVID-19 pandemic has caused an increase in stock market uncertainty; hence stock
markets have been negatively affected by the COVID-19 pandemic (Adekoya, Oliyide, &
Oduyemi, 2020). COVID-19 has also indirectly affected oil prices because it has had an impact on
the real economy. The current economic situation has caused oil prices to steadily decline, as
shown in Figure 2. Moreover, a decrease in oil prices can negatively affect stock markets, espe-
cially in oil-exporting countries like the GCC.
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Figure 2: COVID-19 Cases and Oil Price in the World

Source: Thomson Reuters, Datastream; and Organization of the Petroleum Exporting Countries

As shown in Figure 2, the oil price suddenly dropped in March 2020 when COVID-19 cases
spiked. With the markets’ adjustment to COVID-19’s adverse effects, oil prices began to rise in
May. Due to the new variants of COVID-19, oil prices also fell as COVID-19 cases increased
again in September. Oil prices, however, were back to pre-pandemic levels as of February 2021.

6000
5000
4000
3000

2000

1000

~——Bahrain ——Kuwait Oman ——Qatar ——Saudi Arabia —UAE

Figure 3: COVID-19 New Cases in the GCC countries

Source: Thomson Reuters, Datastream

The first case in the GCC countries was seen in the United Arab Emirates (UAE) on January 29,
2020 (Duncan, 2020). Since then, GCC countries have taken certain measures, including closing
schools, cancelling flights, and closing workplaces simultaneously with other countries. However,
despite the measures, increases in new cases were seen throughout the region, particularly after
March, as shown in Figure 3. Saudi Arabia had approximately 50,000 cases, the highest number in
the GCC region by October 2020, as seen in Figure 3. The most significant reason why Saudi Arabia
had the highest number of cases is that it has the largest population (about 80% of the region’s pop-
ulation). In October, however, new COVID-19 cases in the UAE surpassed those in Saudi Arabia,
reaching the highest level in the region. Figure 3 also shows that Qatar, a country with the lowest
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population in the region, had the most COVID-19 cases in the early stage of the pandemic, followed
by Saudi Arabia. Furthermore, despite having the highest population in the region after Saudi Ara-
bia, Oman had the fewest cases of COVID-19 in the region as shown in Figure 3.
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Figure 4: The Performance of the GCC Stock Markets in the Financial Sector during COVID-19

Source: Thomson Reuters, Datastream

Figure 4 illustrates the sharp decline in the financial sectors of the GCC countries. For exam-
ple, even though a number of government interventions in the financial system were made before
March, there was a sudden decline in the UAE. On the other hand, direct government interven-
tions lead to sharp ups and downs in the UAE. Overall, Figure 4 shows that the financial sector
performance in GCC stock markets has increased with partial fluctuations in particular periods

since March, except for Oman.
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Figure 5: The Performance of the GCC Stock Markets in the Industrial Sector during COVID-19

Source: Thomson Reuters, Datastream

As illustrated in Figure 5, following the start of COVID-19, the industrial sector experienced
a decline in stock market performance, but this decline only occurred sharply in March. Saudi
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Arabia, which has the most developed industrial sector in the region, recorded the highest de-
crease. The UAE, with other developed industrial sectors, ranked second. In general, Figure 5
shows that industrial stock market performance in the GCC countries increased after March, ex-
cept for in Oman, which was the most volatile.
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Figure 6: The Performance of the GCC Stock Markets in Service Sector during COVID-19

Source: Thomson Reuters, Datastream

Figure 6 shows significant breaks in the service sectors of GCC countries, in particular those
of Bahrain, Oman, and Saudi Arabia, since services are developed in GCC countries due to natu-
ral resource income. As shown in Figure 6, the sudden decline began in Bahrain, Saudi Arabia
and Kuwait in March, while in Oman it began in April. The fluctuation seen in Qatar and the UAE
was less than that of other countries and this may be due to government interventions in the sector.
Following the early stage of the pandemic, it was observed that the stock market performance of
the service sector of Bahrain, Saudi Arabia, the UAE and Qatar increased, while Kuwait and
Oman experienced more stable progress after the initial decline stopped.

In summary, the presence of a large population in Saudi Arabia made it the most affected coun-
try in the GCC region due to COVID-19. In addition, GCC countries have also been affected by oil
prices, which have indirectly affected COVID-19 in oil-exporting countries, as shown in Figure 2.
This descriptive explanation requires an econometric analysis in order to present the relationship.

4. Methodology

This study employs a random-effect model, as suggested by the Hausman test results, in sec-
tors of the six GCC countries. The study utilised daily data for 295 companies in the service, in-
dustrial, and financial sectors listed in stock markets within the six GCC counties from January
1, 2020, to February 23, 2021. The analysis was conducted in two phases. The first phase extend-
ed from January 1, 2020, to July 30, 2020, while the second phase extended from August 01, 2020,
to February 23, 2021.

4.1. Research Model
Based on the research data, including time-series and cross-sectional, panel data analysis is
most appropriate for getting reliable results and coping with multicollinearity among independent
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variables. Additionally, the panel data analysis reduces bias and provides a better analysis than
time-series or cross-sectional data analysis (Greene, 2012; Hsiao, 2007).

Before proceeding with the analysis, the panel unit root test was applied using the Phil-
lips-Perron Fisher unit root test to check the stationarity of the research variables to avoid spuri-
ous regression. The equation of the Phillips-Perron Fisher unit root test is stated below;

Ay = Dy q + Bxe + & )

This study applies the Hausman test to select the appropriate model between the fixed-effect
and random-effect models. The null hypothesis of the Hausman test is that the random-effects
model is appropriate, and the alternative hypothesis is that the fixed-effects model is appropriate.
Equation (2) shows the Hausman test equation (Baltagi, 2005, pp. 65-73).

’ ’ -1
H'" = (brg — byEans) [AS}’- Var[bpg] + Asy. Var[bMEANS]] (brg — bugans) ®)
The research model, which is based on the random-effect model represented in equation (3)
PRICElt = ao + ,31C0VID” + ﬁZOILit + ﬁSMCit + (Vi + gi t) (3)

where the dependent variable PRICE captures the price of stock i at day ¢, i=1,... and N represents
the number of companies in each sector in each country (cross-sectional panel companies for the
period ¢), t=1,2,3...T represents the number of periods.

The independent variables in this study are represented by COVID-19, measured by the loga-
rithm of the total confirmed world cases, OIL, measured by the logarithm of daily oil price, and
MC, the logarithm of daily market capitalisation. is the residual as a whole where the residual is
a combination of cross-section and time series, represents the individual residual, representing
the random character of unit observation.

5. Data and Empirical Tests

5.1. Data Collection

The study used daily data for 295 companies in the service, industrial, and financial sectors
listed in stock markets in the six GCC countries between January 1, 2020, and February 23, 2021.
The data were sourced from Thomson Reuters DataStream for stock prices, Organization of the
Petroleum Exporting Countries (OPEC) for oil prices, and Wealth Health Organization through
Thomson Reuters DataStream for COVID-19 cases.

5.2. Descriptive Statistics

Descriptive statistics and correlation matrix data is presented in Table Annex 1, 2 and 3. The
correlation matrix in Table Annex 2 shows that there was a negative relationship between the total
number of world cases of COVID 19 and the stock price in all the sectors in all GCC countries in
the first phase of analysis, which extended from 01-01-2020 to 30-07-2020. In contrast, the cor-
relation matrix in Table Annex 3 indicates that there was no significant negative relationship be-
tween the total number of world cases of COVID 19 and the stock price in all the sectors in all
GCC countries in the second phase, which extended from 01-08-2020 to 23-02-2021. On the other
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hand, the correlation matrix shows a positive relationship between the falling oil prices and the
stock prices in all GCC countries’ sectors in the first phase of analysis. However, the second phase
of analysis showed that the correlation coefficient was weak and was not statistically significant
in most sectors in GCC countries.

5.3. Empirical Tests

Table 1: Estimation of Panel Unit Root Rest (Phillips-Perron) in the UAE

Method Statistic Prob.**

. . . PP - Fisher Chi-square 2434.23 0.0000
Prices in the Services Sector i

PP - Choi Z-stat -48.0849 0.0000

. . . PP - Fisher Chi-square 1075.00 0.0000
Prices in the Industrial Sector .

PP - Choi Z-stat -31.9488 0.0000

. . . . PP - Fisher Chi-square 3205.28 0.00000
Prices in the Financial Sector K

PP - Choi Z-stat -54.9764 0.00000

PP - Fisher Chi-square 2179.39 0.00000
COVID-19 .

PP - Choi Z-stat -45.3946 0.00000

X . PP - Fisher Chi-square 2360.39 0.00000
Oil Prices ;

PP - Choi Z-stat -47.3307 0.00000

Table 1 presents the panel unit-root test results using the Phillips-Perron Fisher unit root test
for all research variables in the UAE. The results indicate rejection of the null hypothesis of the
test, that the series has a unit root. Accordingly, it is concluded that the research variables are
stationary. Table 2 shows the results of three random-effect models for the impact of oil price and
COVID-19 on stock prices in each of the service, industrial and financial sectors in the UAE. The
samples include 18, 8, and 25 companies from the service, industrial, and financial sectors, re-
spectively. In all economic sectors, it is seen that the null hypothesis of the Hausman test cannot
be rejected, indicating that the random-effect model is in favour of the fixed-effect model.

Table 2: Results of Random Models for the Effect of Oil Prices on Stock Markets in the

UAE
Random-Effect Model from Random-Effect Model from
01-01-2020 to 30-07-2020 01-08-2020 to 23-02-2021

Sector Services Industrial  Financial Services Industrial Financial
Log World COVID 19 Cases  -0.01513%%*  -0.001***  -0.0503*** (0.12726*** 0.19504*** (.0711%***
Logoil 0.27315%**  0.05419%%*  (.16843*** (.43873*** _(.2519%** (.52017***
Logcap 0.37541%%*  0.94117***  1.71012%%*  1.4206*** 2.12593*** 1.46095%**
Constant -4.0782%**  _11.3779%*%*  -19.5546%** 23.2238%** 294574%** _]9.43]9%**
Adjusted R-squared 0.2888 0.6459 0.229 0.4672 0.7702 0.1683
F-statistic 368.89%**  734.9781***  374.67FFF  T73.96%F*F  [313.84%**  248.92%**
Hausman Test Chi-Sq. 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000
Statistic

Note: *** represents a significant level at 1%.

The first phase results show that the coefficients of oil prices on stock prices in services, in-
dustrial and financial companies were positive and statistically significant at 1 per cent. This re-
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sult means that the decreasing oil prices pattern during the research period has decreased the
stock prices in all sectors in the UAE. Consequently, oil prices dropped due to the sudden unease
that swept the financial markets. The coefficients of the COVID-19 outbreak indicate a negative
relationship between stock prices and the number of COVID-19 confirmed cases, which in turn
led to a drop in stock prices across all economic sectors in the UAE. The second phase of analysis
results show the disappearance of the negative impact of the increase in confirmed cases of
COVID-19 on the stock prices in the three sectors in the UAE.

Table 3: Estimation of Panel Unit Root Test (Phillips-Perron) in Saudi Arabia

Method Statistic Prob.**
L . PP - Fisher Chi-square 4588.15 0.0000
Prices in the Services Sector
PP - Choi Z-stat -65.9699 0.0000
. . . PP - Fisher Chi-square 4720.79 0.0000
Prices in the Industrial Sector
PP - Choi Z-stat -66.9357 0.0000
. . . PP - Fisher Chi-square 3147.19 0.00000
Prices in the Financial Sector
PP - Choi Z-stat -54.6528 0.00000
PP - Fisher Chi-square 2905.85 0.00000
COVID-19
PP - Choi Z-stat -52.4172 0.00000
o PP - Fisher Chi-square 3147.19 0.00000
Oil Prices
PP - Choi Z-stat -54.6528 0.00000

Table 3 below presents the panel unit root test results based on the Phillips-Perron Fisher unit
root test for all research variables in Saudi Arabia. According to the results, the null hypothesis is
rejected. Therefore, the research variables are stationary.

Table 4: Results of Random Models for the Effect of Oil Prices on Stock Markets in Saudi
Arabia

Random-Effect Model from Random-Effect Model from
01-01-2020 to 30-07-2020 01-08-2020 to 23-02-2021
Sector Services Industrial  Financial Services Industrial  Financial
Log World COVID 19 Cases -0.12982***  -0.03513*  -0.2268%** -0.18924 2.38712%%%  -0.29347***
Logoil 1.17242%%%  414743%** 2 13441%%*%  232343%%*  076]99%*k* 2 62265%**
Logcap 19.55033***  6,31723%**  332787*** 36.16255%** 46.6353%**  252]165%**
Constant -261.037%*%*  77.5933*** 35 (0489%** -511.8250%*** 721 718*** -362.588%**
Adjusted R-squared 0.544318 0.343544 0.583973 0.704571 0.450125 0.815738
F-statistic 2104.936%*%*% 949 103***  1696.189***  4090.325%** 1444 727***  5205.747***
I;Z;‘:Ei“ Test Chi-Sq. 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

Note: * and *** represent a significant level at 10% and 1%, respectively.

Table 4 demonstrates the results of three random-effect models for the impact of oil price and
COVID-19 on stock prices in the services, industrial, and financial companies of Saudi Arabia.
The three models are based on 35, 36, and 24 companies in the service, industrial, and financial
sectors, respectively. The Hausman test confirms that the random-effect model favours the
fixed-effect model in all economic sectors in Saudi Arabia. The first phase results show that the
coefficients of oil prices on stock prices in services, industrial and financial companies were
positive and statistically significant at 1 per cent.
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The second phase of analysis results show that stock prices in all sectors in Saudi Arabia contin-
ue to be affected by oil prices. This implies that the decline of stock prices is associated with falling
oil prices in Saudi Arabia in early 2020. This may reflect the investors’ perspective that a decrease
in oil prices usually lowers the economic growth in the oil-based country, which, in turn, leads to a
decline in the corporations’ profits, leading to a negative impact on stock prices. In contrast, the first
phase of analysis results show that the coefficients of the COVID-19 outbreak confirm the negative
relationship between stock prices and COVID-19 cases. Accordingly, an increasing number of con-
firmed COVD-19 cases in Saudi Arabia results in stock prices declining across all economic sectors.
However, the results of the second phase of analysis show that the share prices of financial compa-
nies and service companies continue to be affected by the increase in confirmed COVID-19 cases.
Finally, a direct result of the unprecedented crisis of falling oil prices and COVID-19 can be seen in
the drop of stock prices in all the economic sectors in Saudi Arabia.

Table 5: Estimation of Panel Unit Root Test (Phillips-Perron) in Qatar

Method Statistic Prob.**

-Fi i- 1350.27
Prices in the Services Sector PP - Fisher Chi-square 0.00000
PP - Choi Z-stat -35.8179 0.00000

- Fi i- 1045.45
Prices in the Industrial Sector PP - Fisher Chi-square 0-00000
PP - Choi Z-stat -31.4766 0.00000

_Fi i 1774.36
Prices in the Financial Sector PP - Fisher Chi-square 0.0000
PP - Choi Z-stat -40.9260 0.0000

- Fi i- 1695.08
COVID-19 PP - Fisher Chi-square 0.00000
PP - Choi Z-stat -40.0343 0.00000
L PP - Fisher Chi-square 1835.86 0.00000

Oil Prices

PP - Choi Z-stat -41.7418 0.00000

Table 5 presents the panel unit root test results by using the Phillips-Perron Fisher unit root
test for all research variables of Qatar. The results indicate a rejection of the null hypothesis of the
test. Thus, it can be concluded that the research variables are stationary.

Table 6: Results of Random Models for the Effect of Oil Prices on Stock Markets in Qatar

Random-Effect Model from Random-Effect Model from
01-01-2020 to 30-07-2020 01-08-2020 to 23-02-2021

Sector Services Industrial  Financial Services Industrial Financial
Log World COVID 19 Cases -0.00218***  -0.00023  -0.02786***  0.04084* -0.03005***  0.02293*
Logoil 0.22835***  0.06228***  (0.13069***  (0.50914*** -0.1122***  (.128]13%**
Logcap 2.0572%**  [.5347***  1.86278%** 3.26284%** 2.04284%***  27055%**
Constant -27.392%k% () 799%**k DD 3RQTHkkk 47 5861%** D7 [88*** 35397k
Adjusted R-squared 0.4604 0.596250 0.502941 0.57923 0.6049 0.5972
F-statistic 430.161%**  595.158***  T13.67***  675.081*** 600.658*** 1017.592%**
I;;‘:f;ﬁj“ Test Chi-Sq. 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

Note: * and *** represent a significant level at 10% and 1%, respectively.

Table 6 shows the results of three random-effect models for the impact of oil price on stock prices
in Qatar’s economic sectors. The three models are built on 10, 8, and 14 companies in the service, in-
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dustrial, and financial sectors, respectively. The Hausman test’s null hypothesis cannot be rejected,
which means that the random-effect model favours the fixed-effect model in all economic sectors.

It is seen from the results of the first phase of analysis that the coefficients of the effect of oil prices
on stock prices in services, industrial and financial companies were positive and statistically significant
ata 1 per cent level. This shows that Qatar’s stock market prices declined because of low oil prices during
the research period. This may be seen that during periods of low oil prices, investors usually in re-
source-dependent economies become more uncertain about the outlook for corporate earnings, which
may, in turn, lead to lower stock prices. Moreover, the results of the second phase of analysis show that
the stock prices of service and financial companies in Qatar continue to be affected by oil prices.

Additionally, the coefficients of the COVID-19 outbreak in the first phase of analysis confirm the
negative relationship between stock prices and COVID-19 cases. This signifies that increasing the
confirmed cases of COVD-19 led to decreasing stock prices in all economic sectors in Qatar. Never-
theless, the results of the second phase of analysis show that the share prices of industrial companies in
Qatar continue to be affected by the increase in confirmed COVID-19 cases. Therefore, it can be
concluded that the decline in oil prices and the spread of the COVID-19 pandemic are among the main
factors that led to the decrease in the shares prices of companies in all economic sectors in Qatar.

Table 7: Estimation of Panel Unit Root Test (Phillips-Perron) in Kuwait

Method Statistic Prob.**

. . . PP - Fisher Chi-square 2009.62 0.00000
Prices in the Services Sector i

PP - Choi Z-stat -43.5131 0.00000

. . . PP - Fisher Chi-square 1855.63 0.0000
Prices in the Industrial Sector .

PP - Choi Z-stat -41.9328 0.0000

. . . . PP - Fisher Chi-square 2972.51 0.00000
Prices in the Financial Sector i

PP - Choi Z-stat -52.4855 0.00000

PP - Fisher Chi-square 2784.78 0.00000
COVID-19 .

PP - Choi Z-stat -51.3136 0.00000

L PP - Fisher Chi-square 3016.06 0.00000
Oil Prices .

PP - Choi Z-stat -53.5021 0.00000

Table 7 displays the panel unit root test results by using the Phillips-Perron Fisher unit root
test for all research variables of Kuwait. The results indicate rejection of the null hypothesis of the
test. Therefore, it can be concluded that the research variables are stationary.

Table 8: Results of Random Models for the Effect of Oil Prices on Stock Markets in Kuwait

Random-Effect Model from Random-Effect Model from
01-01-2020 to 30-07-2020 01-08-2020 to 23-02-2021

Sector Services Industrial Financial Services Industrial Financial
Log World COVID 19 Cases  -0.00677***  -0.00061**  -0.0017*** -0.03939%** (.00729*** -0.00548%*%**
Logoil -0.01881%* 0.0101%**  0.00794*** -0.04775%** -0.0036 0.00973%%%*
Logcap 0.57308***  0.2051*%*%*  (0.18126*** (0.59145***  (0.0939***  (.29458***
Constant -5.90221%%%  -1.86642%%*  1.9478%**  546496%** -0.77299%** 3 26358k
Adjusted R-squared 0.3249 0.4841 0.6421 0.3428 0.2659 0.6876
F-statistic 388.355%**  661.972%*%*% 2077.68%** 409.849%%* 249 334%%* 248] 126%**
g;‘t’lss’:‘li‘“ Test Chi-Sg. 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

Note: ** and *** represent a significant level at 5% and 1%, respectively.
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Table 8 depicts the results of three random effect models for the impact of oil price on stock
prices in Kuwait’s economic sectors. The three models rely on 16, 14, and 23 companies in ser-
vices, industrial, and financial sectors, respectively. The Hausman test results suggest that the
random-effect model favours the fixed-effect model in all economic sectors of Kuwait.

It is evident from the results of the first phase of analysis that the coefficients of oil prices on
stock prices in industrial and financial companies are statistically positive while it is statistically
negative in service companies. Similar results are obtained through the second phase of analysis.
However, the coefficients’ values are small in all sectors in Kuwait, which implies minor effects
of oil prices falling on stock prices. Likewise, the coefficients of the COVID-19 outbreak on stock
prices in all sectors are also small. However, the negative impact of increased COVID-19 cases on
industrial companies faded during the second phase. These results can be interpreted by the stock
market participants’ response to the government support to mitigate oil prices and the COVID-19
crisis by launching economic stimulus packages. Finally, therefore, it can be stated that the un-
precedented decline in oil prices and the spread of COVID-19 played significant roles in stock
price changes in all economic sectors of Kuwait.

Table 9: Estimation of panel unit root test (Phillips-Perron) in Bahrain

Method Statistic Prob.**
Prices in the Services Sect PP - Fisher Chi-square 271.507 0.00000
rices in rvi r
€68 MHE SErviees Secto PP - Choi Z-stat -15.4179 0.00000
L . PP - Fisher Chi-square 793.498 0.00000
Prices in the Industrial Sector .
PP - Choi Z-stat -27.4397 0.00000
. . . . PP - Fisher Chi-square 1218.04 0.0000
Prices in the Financial Sector .
PP - Choi Z-stat -34.0124 0.0000
PP - Fisher Chi-square 1089.70 0.00000
COVID-19 .
PP - Choi Z-stat -32.0989 0.00000
. . PP - Fisher Chi-square 1180.20 0.00000
Oil Prices .
PP - Choi Z-stat -33.4679 0.00000

Table 9 presents the panel unit root test results using the Phillips-Perron Fisher unit root test
for all research variables of Bahrain. The results indicate rejection of the null hypothesis of the
test. Therefore, it can be concluded that the research variables are stationary.

Table 10: Results of Random Models for the Effect of Qil Prices on Stock Markets in
Bahrain

Random-Effect Model from Random-Effect Model from
01-01-2020 to 30-07-2020 01-08-2020 to 23-02-2021

Sector Services Industrial  Financial Services Industrial Financial
Log World COVID 19 Cases  -0.00729*** -0.00029*** -0.00263*** 0.01461***  0.0229%** -0.00329%**
Logoil 0.03778***  -0.00114*** 0.00451 -0.04904***  -0.00857 -0.00511
Logcap -0.00229 0.36362***  0.30127***  (0.87031%*%*  (.17143*** (.13567***
Constant 0.48987*%*  -3.33713%%* _348847*** _TRTO2*** -1.79306*** -1.34352%**
Adjusted R-squared 0.260 0.96675 0.584 0.7830 0.6784 0.4212
F-statistic 107.011%**  8771.129%**  636.535%** 1060.656*** 620.576%** 321.713%**
Hausman Test Chi-Sg. 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

Statistic

Note: *** represents a significant level at 1%.
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Table 10 shows the results of three random-effect models for the impact of oil price on stock
prices in Bahrain’s economic sectors. The three models are based on 6, 6, and 9 companies in
services, industrial, and financial sectors, respectively. The random-effect model is used in all
economic sectors in Bahrain, as suggested by the Hausman test results.

It is noted from the first phase of analysis that the coefficients of the effect of oil prices on
stock prices in services, industrial, and financial companies were not statistically significant.
Moreover, the second phase of analysis shows that the coefficients of oil prices on stock prices in
services, industrial, and financial companies were negative and only statistically significant in
services companies. Hence, it can be stated that the stock market in Bahrain was not affected
negatively by falling oil prices in 2020. Likewise, the coefficients of the COVID-19 outbreak are
too small, reflecting the negligible impact of COVID-19 on the stock markets. Additionally, the
negative impact of COVID-19 on stock prices disappeared in industrial and financial companies
in the second phase of analysis. This result reflects the quick response of the stock market and
economy to government support by launching an economic stimulus package amounting to USD
11 billion to support individuals and companies (KPMG, 2020).

Table 11: Estimation of panel unit root test (Phillips-Perron) in Oman

Method Statistic Prob.**
. . . PP - Fisher Chi-square 1674.66 0.0000
Prices in the Services Sector i
PP - Choi Z-stat -39.7544 0.0000
PP - Fisher Chi-square 1381.10 0.0000
Prices in the Industrial Sector PP - Choi Z-stat -36.2448 0.0000
PP - Fisher Chi-square 2531.89 0.0000
Prices in the Financial Sector PP - Choi Z-stat -48.4050 0.0000
PP - Fisher Chi-square 2421.55 0.00000
COVID-19 .
PP - Choi Z-stat -47.8502 0.00000
. . PP - Fisher Chi-square 2622.66 0.00000
Oil Prices .
PP - Choi Z-stat -49.8910 0.00000

Table 11 shows the panel unit root test results using the Phillips-Perron Fisher unit root test for
all research variables of Oman. The results indicate rejection of the null hypothesis of the test.
Thus, it can be concluded that the research variables are stationary.

Table 12: Results of Random Models for the Effect of Oil Prices on Stock Markets in Oman

Random-Effect Model from Random-Effect Model from
01-01-2020 to 30-07-2020 01-08-2020 to 23-02-2021

Sector Services Industrial  Financial Services  Industrial  Financial
Log World COVID 19 Cases ~ 0.00527*%*  -0.001***  -0.00032** 0.01237*** 0.00703***  -0.00022
Logoil -0.00957 0.00562%**  -0.00364*** (.03111%** 0.00292 0.00209
Logcap 1.5294%**%  (.15757*%%  0.19683***  (.4772%%** 0.16113 0.06127
Constant -15.25277*FF% - -1.23649%%*  -1.88924%**  -4.61974%** -1.39866 -0.49137
Adjusted R-squared 0.5179 0.6675 0.5311 0.523160 0.8133 0.7354
F-statistic 703.638%**  1010.703*** 1140.811%*** 699.512%**  2134.447*** 2723 302%%*
gtjt’lss’:‘li“ Test Chi-Sg. 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

Note: ** and *** represent a significant level at 5% and 1%, respectively.
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Table 12 presents the results of panel data of fixed and random effect models for the impact of
oil price on stock prices in the economic sectors. It is shown from the results of the first phase of
analysis that the coefficients of the effect of oil prices on stock prices were negative in services
and financial companies and positive in industrial companies. However, the coefficients of oil
prices are too small, reflecting the modest impact of fall oil prices on Oman’s stock markets. The
second phase of analysis results show that only the service companies started to be affected sig-
nificantly by the falling oil prices. On the other hand, the first phase of analysis shows that the
coefficients of the COVID-19 outbreak are small, which reflects the modest impact of COVID-19
on stock markets again. Furthermore, the second phase results show that the negative impact of
COVID-19 on stock prices in all Oman’s economic sectors faded in the second phase. These re-
sults imply that market participants in the stock market responded positively to the Omani gov-
ernment’s comprehensive economic incentive package to support the companies and inject addi-
tional liquidity of over USD 20.78 billion into the economy (OECD, 2020).

6. Conclusion

In early 2020, the falling oil prices and the COVID-19 outbreak were considered as critical fac-
tors in the global stock markets, especially for natural resources-based economies. Therefore, this
study examines the effect of falling oil prices and the COVID-19 outbreak on GCC countries’ stock
markets. Furthermore, the study uses daily data for 295 corporations categorised as services, indus-
trial, and financial sectors listed in the stock markets in the six GCC countries for January 1 and
February 23, 2021. The analysis is divided into two phases. The first phase extends from January 1,
2020, to July 30, 2020, while the second phase extends from August 01, 2020, to February 23, 2021.

This research presents the belief that falling oil prices and the COVID-19 outbreak were the key
driving factors that played an essential role in decreasing the GCC stock prices in early 2020. The
empirical results of the analysis of the first phase of the impact of the decline in oil prices (Hung,
2020; Albulescu, 2020;) and the spread of the COVID-19 pandemic (Adekoya and Oliyide, 2020; Fu
and Shen, 2020) confirm that stock prices responded quickly during the first stage and also that the
negative impact was strong, by presenting similar results with other studies (see: Prabheesh, 2020a;
Prabheesh, 2020b) focussing on the oil-exporting countries. Since oil-dependent economies are
heavily dependent on natural resource revenues and do not have diversified economies, on the basis
of the first stage results, it is possible to state that these economies are adversely affected by the
decrease in production in the real economy. In contrast, the analysis results of the second phase in-
dicate that the negative impact of the crisis of low oil prices and the outbreak of the COVID-19
pandemic diminished in most economic sectors in the Gulf countries in a similar vein with the
findings of Sakurai and Kurosaki (2020). According to the results from the second stage, it appears
that government support contributed to a reduction in the negative effects of oil and COVID-19 on
stock prices among oil-rich countries. However, the GCC countries have not been impacted equally
by the crisis of falling oil prices and the COVID-19 outbreak. Despite support of the companies and
injection of liquidities into the economy by the Gulf states, the results of the first phase confirm that
Saudi Arabia is the most impacted country (Prabheesh, 2020b) among the GCC countries, followed
by the UAE and Qatar, respectively. In contrast, the least affected countries are Oman, Bahrain and
Kuwait, respectively. Furthermore, the sector-wise analysis results show that the service sector is the
sector most impacted by falling oil prices and the COVID-19 outbreak in all GCC countries. How-
ever, the industrial sector in Saudi Arabia is hit hardest by the falling oil prices, and the financial
sector in Saudi Arabia is the most affected by COVID-19 among the GCC countries.
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Table Annex 1: Descriptive Statistics

Country Sector Number‘of Numher' of Average Price Aver?ge M af’ket
Companies Observations Capitalisation
Bahrain Services sector 6 1800 0.5165 62717.95
Industrial sector 6 1800 0.274422 105841.7
Financial sector 9 2700 0.325626 1131555.
Kuwait Services sector 16 4800 0.683771 399761.3
Industrial sector 14 4200 0.345010 92554.85
Financial sector 23 6900 0.270578 716536.3
Oman Services sector 13 3900 0.716410 63634.09
Industrial sector 10 3000 0.255900 27408.16
Financial sector 20 6000 0.155457 130627.5
Qatar Services sector 10 3000 4.976360 7622477.
Industrial sector 8 2400 2.51 31533556.7
Financial sector 14 4200 4.7 19022084.4
Saudi Services sector 35 10500 20.22 84248530.6
Arabia Industrial sector 36 10800 23.6 555072
Financial sector 24 7200 20.83446 24644876
UAE Services sector 18 5400 5.52 25021630.07
Industrial sector 8 2400 1.675613 1782938.
Financial sector 25 7500 4.866521 13175166
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Table Annex 2: Correlation Matrix for the First Phase from 01-01-2020 to 30-07-2020

Probability PRICE LOGCASES LOGCAP LOGOIL
2 . PRICE 1
E ‘3 LOGCASES -0.09483*** 1
33 LOGCAP 0.616981#** -0.220946%** 1
- « LOGOIL 0.084434** -0.587462%** 0.163698*** 1
‘= = PRICE 1
z |28 LOGCASES -0.06916%* 1
=] = 2 LOGCAP 0.371456%** -0.010591 1
= LOGOIL 0.054054 -0.587462%** 0.009116 1
E 5 PRICE 1
28 LOGCASES -0.15576%** 1
£g LOGCAP 0.540251%%% -0.064848+* 1
M= LOGOIL 0.116920%*** -0.587462%** 0.049486* 1
2 PRICE 1
E g LOGCASES -0.06025%** 1
53 LOGCAP 0.413332%** -0.06219%%** 1
@ LOGOIL 0.052918*** -0.587462%** 0.067177*** 1
- |E. PRICE 1
; ‘E E LOGCASES -0.07537%** 1
g = 3 LOGCAP 0.674851*** -0.056843*** 1
= LOGOIL 0.079972%** -0.587462%** 0.058093*** 1
e PRICE 1
28 LOGCASES -0.13094%** 1
£ LOGCAP 0.714261%** -0.06637%%* 1
= LOGOIL 0.121607*** -0.587462%** 0.063547*** 1
. PRICE 1
E § LOGCASES -0.09129%%** 1
53 LOGCAP -0.30236%** -0.0649%** 1
@ LOGOIL 0.062264*** -0.587462%** 0.044591** 1
= PRICE 1
R LOGCASES -0.084997 1
g = g LOGCAP 0.571394%%*%* -0.051622%* 1
= LOGOIL 0.058359** -0.587462%** 0.030084 1
e PRICE 1
23 LOGCASES -0.11272%** 1
E % LOGCAP 0.083903*** -0.046727*** 1
= LOGOIL 0.091590*** -0.587462%** 0.041538%* 1
2 . PRICE 1
‘;‘ g LOGCASES -0.02919 1
53 LOGCAP 0.581553*** -0.021952 1
@ LOGOIL 0.056119** -0.587462%** 0.053455* 1
= PRICE 1
5 |£5| roGcases -0.04207 1
S |2 LOGCAP 0.06359%* -0.0274 1
= LOGOIL 0.097212%** -0.587462%** 0.069541** 1
e PRICE 1
28 LOGCASES -0.04597** 1
£ LOGCAP 0.654072 -0.021701 1
== LOGOIL 0.054575%* -0.587462%** 0.037501* 1
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. PRICE 1
28 LOGCASES -0.07583%++ 1
£ 3 LOGCAP 0.35859%%* -0.04368%%* 1
. LOGOIL 0.094638*x -0.587462%%* 0.060303* 1
-_E T PRICE 1
CRRE LOGCASES -0.06797%** 1
5 E 2 LOGCAP 0.227007%** -0.020573 1
a |- LOGOIL 0.114909% -0.587462% % 0.046635%* 1
e PRICE 1
33 LOGCASES -0.13028% 1
£ LOGCAP 0.446126%%* -0.023977 1
= LOGOIL 0.142278%%x -0.587462%%* 0.036652** | 1.000000
. PRICE 1
25 LOGCASES -0.0419%* 1
g3 LOGCAP 0.706922%%* -0.033415% 1
. LOGOIL 0.055002%+* -0.587462%%* 0.066452%++ 1
= PRICE 1
= £ fg LOGCASES -0.07738%#% 1
5|28 LOGCAP 0.324607*** -0.051164* 1
= LOGOIL 0.110241%** -0.587462%%* 0.072614** | 1.000000
3. PRICE 1
e LOGCASES -0.0299* 1
R LOGCAP 0.360411#** -0.04874 7% 1
= LOGOIL 0.025962 -0.587462%% 0.045640%%* 1
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Table Annex 3: Correlation Matrix for the Second Phase from 01-08-2020 to 23-02-2021

Probability PRICE LOGCASES LOGCAP LOGOIL
2 . PRICE 1
E ‘3 LOGCASES 0.015018 1
33 LOGCAP 0.665706*** 0.00462 1
@ LOGOIL -0.007337 0.741031%** -0.002791 1
= E N PRICE 1
8 E ] LOGCASES 0.098568%** 1
s 28 LOGCAP 0.548379%+% 0.000858 1
= = LOGOIL 0.070582** 0.741031%** 0.001540 1
E o PRICE 1
228 LOGCASES -0.00602 1
22 LOGCAP 0.62613%+* 0.004928 1
= LOGOIL -0.010748 0.741031%** -0.001456 1
2, PRICE 1
E g LOGCASES 0.001619 1
53 LOGCAP 0.40994*** 0.03075 1
A LOGOIL 0.001810 0.741031%%* 0.026752 1
- 7. PRICE 1
g «E ‘3 LOGCASES 0.037102* 1
§ = 3 LOGCAP 0.700962%*** 0.046921** 1
= LOGOIL 0.028624 0.741031%** 0.038749* 1
E y PRICE 1
28 LOGCASES 0.045937*** 1
£ LOGCAP 0.714032%%% 0.026351 1
= LOGOIL 0.022679 0.741031#** 0.012733 1
% . PRICE 1
E g LOGCASES -0.00388 1
53 LOGCAP -0.26943%** -0.02094 1
@ LOGOIL -0.002805 0.741031%** -0.018393 1
= PRICE 1
£ | T2 | LOGCASES 0.058088** 1
g = 5 LOGCAP 0.560926*** 0.030161 1
= LOGOIL 0.053846** 0.741031#%** 0.030526 1
E g PRICE 1
238 LOGCASES -0.02926 1
22 LOGCAP 0.217795%+* -0.03455* 1
= -0.021152 0.741031%** -0.026301 1
% . PRICE 1
‘;‘ g LOGCASES 0.050925* 1
53 LOGCAP 0.544912%** 0.046563* 1
@ LOGOIL 0.041713 0.741031%** 0.030906 1
= PRICE 1
5| £5 | vroGCASEs -0.03358 1
S| 228 LOGCAP -0.01797 -0.01294 1
= LOGOIL -0.031290 0.741031%** -0.011389 1
E . PRICE 1
g8 LOGCASES 0.030691 1
£ LOGCAP 0.601696*** 0.022945 1
B~ LOGOIL 0.028002 0.741031%** 0.020205 1
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2 . PRICE 1
2 g LOGCASES 0.081415%%* 1
52 LOGCAP 0.221087+%* 0.051589%** 1
= |2 LOGOIL 0.048710% 0.74103 1% 0.027671%*
2| 3, PRICE 1
Z | £ LOGCASES 0.189953 1
5| 23 LOGCAP -0.00095 0.0904% 1
E = LOGOIL 0.141671%** 0.741031%** 0.060924***
s . PRICE 1
g LOGCASES 0.092738%** 1
R LOGCAP 0.355119%%* 0.020744 1
- LOGOIL 0.063599%** 0.74103 1% 0.011375
g . PRICE 1
2 £ LOGCASES 0.050659%** 1
52 LOGCAP 0.60448] %+ 0.032079* 1
- LOGOIL 0.047238%** 0.741031 %% 0.027682
= PRICE 1
2 & % LOGCASES 0.113471%%* 1
=) 23 LOGCAP 0.419318%** 0.03705 1
= LOGOIL 0.094950%** 0.74103 1% 0.038400
= PRICE 1
e LOGCASES 0.013242 1
ER LOGCAP 0.36375%%* 0.025519 1
= LOGOIL 0.012344 0.741031%%* 0.018909
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, Nazan SUSAM?

oz

Su ve su hizmetlerinde yasanan doénlsim son otuz yil igerisinde
uluslararasi diizeyde diinyanin gliindemine girmis olan konulardan bir
tanesidir. Uluslararasi kuruluglarin tavsiyeleri devletlerin su politikalarini
etkilemekle birlikte, kamu-6zel is birligi seklinde gerceklestirilen
ozellestirmeler, uluslararasi kuruluslarin neoliberal politikalari temelinde,
kiresel su sirketlerine yeni pazarlar agma fikri cercevesinde gelismektedir.
Tarama ve degerlendirme ydntemi izlenen bu calismada su hizmetlerinin
ozellestirilmesinin altinda yatan nedenler ve farkli ulke &rnekleri
cercevesinde Ozellestirme uygulamalarinin incelenmesi amaclanmistir.
Sonug olarak, uluslararasi orgitler tarafindan oOzellestirmelerin kredi
sarti olarak sunuldugu tlkeler (Hindistan, Arjantin, Bolivya ve Tiirkiye) bir
yana, herhangi bir zorlama olmaksizin 6zellestirmelerin gerceklestirildigi
Fransa ve ingiltere gibi gelismis (ilkelerde dahi diger (lkeler icin
drnek teskil edecek bir basarl s6z konusu degildir. Ote yandan bircok
gelismis ve gelismekte olan Ulke sehirlerinde su hizmetlerinin yeniden
belediyelestirmeler ile tekrar kamu otoritesine gecmistir. Kisacasi
ozellestirmelerin tecriibe edildigi sehirlere bakildiginda finansman,
yatirim ve etkinlik bakimindan basarisizlikla sonuglandigi gériilmektedir.
Bu 6zellestirmeler, su yonetimine alternatif bir ¢6ziim olamadiklari gibi
llkelere ek maddi kilfetler de yiiklemistir.

Anahtar Kelimeler: Su hizmetleri, Su hizmetlerinde yasanan dontisiim,
Suyun &zellestirilmesi, Ozellestirme, Yeniden belediyelestirme

ABSTRACT

The transformation of water services is among the issues that have
entered the world agenda in the last 30 years. Although recommendations
from international organizations affect water policies of individual
countries, water privatization realized as public—private cooperation
has been spurred by the idea of establishing new markets for global
water companies. This transition is rooted in the neoliberal policies of
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such international organizations. This study, which follows the literature review method, aims to examine the
reasons underlying the privatization of water services as well as the privatization practices implemented in
different countries. The results reveal that excluding the countries where privatization is offered as a credit
requirement by international organizations (India, Argentina, Bolivia, and Turkey), in developed countries
(France and England) where privatization is conducted without coercion, water services management has not
been successful and cannot be used as an example for other countries. In contrast, many cities in developed
and developing countries have recently implemented remunicipalization, returning the control of water
services to public authorities. Finally, countries that have implemented privatization have failed in terms of
financing, investment, and efficiency, and the privatization process has imposed additional financial burdens.
Water privatization, therefore, cannot be considered as a solution to water management.

Keywords: Water services, Transformation of water services, Water privatization, Privatization, Remunicipalization

EXTENDED ABSTRACT

Although water assumes as an independent course of movement under natural conditions, more
and more intervention occurs daily due to human interference. Amidst factors such as population
growth, urbanization, industrialization, and agriculture, natural water cycles are affected, creating
consequences for water balance, water resources, and water access.

Considering water is a basic need for all individuals, the framing of water as a scarce commodity
with limited usage rights that should be managed by the private sector has highlighted the issue of the
commodification of water. In this narrative, the privatization of water services for the sake of efficient
and effective management is presented as the only solution. Although recommendations from interna-
tional organizations affect water policies of individual countries, water privatization realized as pub-
lic—private cooperation has been spurred by the idea of establishing new markets for global water
companies. This transition is rooted in the neoliberal policies of such international organizations.

According to neoliberal water policies, water is an economic good. By defining water in this man-
ner, it becomes possible to price and subsequently commercialize the resource, enabling privatization.
Therefore, the change of definition allows for the change in management approach. In the current sys-
tem where public institutions are witnessed as inefficient and unproductive, the path to privatization is
built through the deployment of various private sector participation methods in water services.

The study aims to examine the reasons underlying the privatization of water services as well as the
privatization methods implemented in different countries. Factors that make the idea of privatization
possible and the methods of the private sector for realizing this idea were included in the study, and the
water service privatization models of selected countries were examined.

Although water is a natural resource without substitute, water services have been privatized in many
countries through the efforts of global capital. In fact, privatization has been presented to many countries
by international organizations as a credit condition. Global economic policy, rooted in neoliberalism and
capitalism, presents the private sector solution, as the only alternative water management solution to de-
fend against water scarcity. However, this market approach does not reflect the real needs of water man-
agement. If efficiency and productivity are the main goals of water management, considering that most
water services worldwide are managed via the public sector, then it should be witnessed as rational to
identify and eliminate deficiencies than to change the existing order as a whole. However, national water
services are being entrusted to global water companies via privatization. Yet when we explore the coun-
tries where privatizations have happened, we witness that they have failed in terms of financing, invest-
ment, and efficiency, and that the privatization process introduced additional financial burdens. Privatiza-
tion cannot therefore be witnessed as a practical solution to water management.
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After reaching its peak in the 1990s, private sector investment in developing countries started to
decline. Multinational companies have been unable to generate sustainable returns, and the privatiza-
tion process in the water sector has lacked public support and has met with strong political opposition.
Moreover, the private sector participation model has nowhere met the exaggerated expectations prom-
ised by its advocates. According to the results of the research (Marin, 2009; Zerah ve Jaglin, 2011),
which analyzed the performance of more than 65 private sector participation models in developing
countries using four criteria (scope extension, service quality, operational efficiency, and tariff chang-
es), very few instances of private sector participation fulfilled even one or two of these criteria. In ad-
dition, with water privatizations, it was expected that competition would increase, thereby increasing
benefit. However, the expected beneficial competitive environment did not occur for two reasons. The
first is that a few water companies operate in the international arena, limiting the potential for compe-
tition, and the second is that competition becomes difficult in the presence of long-term agreements
such as leasing and concession.

The failure of water privatization is rooted in the haste to entrust water management to the private
sector completely, thereby ignoring its social, cultural, and ecological roles. Individuals and the environ-
ment always require water. One of the focal points of environmental sustainability and sustainable devel-
opment is water; therefore, efficiency and productivity must be achieved in water use. In this regard, the
public sector should also do its part regarding transparency, accountability, and effective surveillance.
The deficiencies of the state in terms of water supply should be eliminated and strengthened. Water is a
public good provided by nature, and should therefore, not be subject to profit maximization.
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1. Giris

Diinya’da var olan sularin yalnizca yiizde 2,5 orani insanlarin igme suyu ihtiyacini karsilaya-
bilecek tatli sulardan olugsmaktadir ancak bu sularin tamami da kullanilamamaktir. Bu sularin
biiyiik bir kismi1 buzullarda donmus halde ve yeralt1 suyu olarak bulunmaktadir. Bu durum, canli
yasamut icin erisilebilecek tatli su oraninin ne kadar sinirli oldugunu gozler 6niine sermektedir
(Alpaslan, Tanik ve Ddlgen, 2008, s. 29; Babkin, Klige ve Vuglinsky, 2004, s. 13).

Su, dogal sartlar altinda kendi igerisinde bir devinime sahip olmakla beraber insan etkileri
nedeniyle her gegen giin daha fazla miidahaleye ugramaktadir. Niifus artisi, kentlesme, sanayiles-
me, tarim gibi nedenler dolayisiyla bu dogal dongii etkilenmekte ve su dengesi, su kaynaklari ve
suya ulasilabilirlik a¢isindan &nemli sonuglar dogurmaktadir. Kullanim dolayisiyla yeralti sula-
rinin azalmasi, yapilan barajlar nedeniyle su akintisinin yavaslamasi ve biriken atiklar yiiziinden
suyun kalitesinin diismesi, okyanuslarin gesitli atiklarla kirletilmesi gibi nedenler suyun siirdii-
riilebilirligini etkilemektedir (Babkin ve ark., 2004, s. 17).

Giliniimiizde 5,2 milyar insan giivenli bir sekilde temiz suya erisim saglayabilirken, 844 mil-
yon insan hala temel igme suyu hizmetine sahip degildir. Ayrica, 263 milyon insan, su kaynagina
erigsim saglamak i¢in 30 dakikadan fazla bir siire harcarken, 159 milyon insan ise dogrudan yiizey
sularindan ihtiyaglarini gidermektedir (WHO ve UNICEF, 2017, s. 3). Diinya genelinde her 3 ki-
siden 1’inin giivenli igme suyuna erisimi bulunmamaktadir (WHO ve UNICEEF, 2019).

Niteliksel veya niceliksel anlamda su kitliginin olusmasi bir¢ok iilkenin gelismesinde giicliik-
ler meydana getirmekte ve sosyal, politik ve ekonomik anlamda sorunlara neden olmaktadir (Sa-
leth ve Dinar, 2004, s. 1). Tarihsel acidan bakildiginda, insanlarin suyla iligkisi siirekli olmakla
beraber artarak devam etmistir. Zaman igerisinde degisen ve gelisen toplumlarin yeni ihtiyacla-
riyla beraber suya olan talep daha da artmistir. Bu durum, ikamesi olmayan bir kaynak olan su
iizerindeki baskilar1 daha da artirmaktadir. Su kitlig1 degisen iklim kosullarinin yani sira niifusa
bagli olarak da artmaktadir. Enerji sektoriinde, gida iiretiminde, endiistride ve rekreasyon amag-
11 kullanim gibi birgok alanda suyun kullanimi dogal olarak talepte bir artisa neden olmaktadir.

Su, insanlar igin temel bir ihtiya¢ olmakla birlikte suyun kit bir mal olmasi, kullanim hakki-
nin sinirl olmast ve 6zel sektor tarafindan yonetilmesi yoniindeki yaklagimlar, siire¢ igerisinde
suyun metalastirilmasi konusunu giindeme tasimistir. Bu kapsamda suyun kamusallik yonii bir
tarafa birakilarak, verimli ve etkin yonetim gerekgesi ile su hizmetlerinin 6zellestirilmesi tek
care olarak gosterilmektedir. Uluslararast kuruluslarin tavsiyeleri devletlerin su politikalarini
etkilemekle birlikte, kamu-6zel is birligi seklinde gergeklestirilen 6zellestirmeler, uluslararasi
kuruluslarin neoliberal politikalar1 temelinde, kiiresel su sirketlerine yeni pazarlar agma fikri
¢ergevesinde gelismistir.

Bu ¢alismanin amaci su hizmetlerinin 6zellestirilmesinin altinda yatan nedenlerin (neoliberal
diisiince) ve hem detayli olarak ele alinan farkli tilkelerdeki dzellestirmelerin hem de 6zellestirme-
lerin gergeklestirildigi birgok farkli sehre deginilerek genis bir ¢ercevede 6zellestirme sonuglarinin
degerlendirilmesidir. Bu kapsamda ¢aligmada oncelikli olarak 6zellestirme fikrini miimkiin kilan
unsurlara ve 6zel sektoriin bu fikri gergeklestirebilecek yontemlerine yer verilmis, daha sonra bir-
¢ok sehirde gerceklestirilen 6zellestirme tecriibesi ve 6zellestirme sonrasindaki genel egilim ince-
lenerek su hizmetinin 6zellestirilmesi hakkinda degerlendirmede bulunulmustur.

2. Su Hizmetinde Yasanan Déniisiim: Ozellestirme
Kentlesme, sanayilesme ve niifus artistyla beraber artan tiiketim olgusu, ¢evrenin nicel ve
nitel olarak kirlenmesini artirmistir. Diisiiniilenin aksine, bu kirlilik doganin kendisini yenileme
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hizinin iizerine ¢ikmis ve boylece ekolojik sorunlar hizla artmaya baslamistir (Okmen, 2004, s.
332-334). Hedefi kar maksimizasyonu olan kapitalizm ise insani ihtiyaglar1 piyasa mekanizmasi-
na konu ederek ekolojik krizin derinlesmesine yardimci olmaktadir. Su krizinin ortaya ¢ikisi da
bu ¢ergevede degerlendirilmelidir (Lebowitz, 2010, s. 7). Kitlik sdylemi metanin degerini artira-
cag1 i¢in su kitlig1 tartismalar: da suyu ekonomik bir mal olarak giindeme getirmistir. Boylece su
krizi 6zel sektoriin yeni yatirim araci olarak goriilmeye baslanmistir.

Diger yandan, 1970’1i yillarda meydana gelen ekonomik durgunluk ile beraber devlet destek-
li ekonomik bilylimenin yerini 6zellestirme ve ticarilesmeye birakmasi, kendine yeni yatirim
alanlar1 arayan uluslararasi sermaye i¢in su hizmetlerinin yeni bir yatirim alani olusturmasini
desteklemistir. Suyun uluslararas: sermaye tarafindan bir ihtiyag olarak gériilmesi, 6zellestirile-
bilir ve yatirim yapilabilir bir sektér olmasinin yolunu agmistir (Yilmaz, 2013, s. 163).

Uluslararasi orgiitlerin iddiasina gore, su hizmetindeki biitiin etkinsizlikleri minimize etmek
fiyatlama mekanizmasi ile miimkiindiir. Suyu ekonomik bir mal olarak kabul etmek bu yaklasimi
basitlestirmektedir. Ciinkii yiiksek fiyatlar, su kullanimini degerli kilacak ve atik su miktarini
azaltacaktir. Boylece su kaynaklarinda ve hanehalklar1 i¢in kullanilabilecek su miktarinda artig
olacaktir. Bunun sonucunda, su kaynaklar1 korunacak ve suyun siirdiiriilebilirligi artmis olacak-
tir (Bluemel, 2004, s. 962-963).

Uluslararas1 sermaye kuruluslar: bu kapsamda su kaynaklarinin daha iyi yonetilmesi i¢in
kamusal planlamalara degil, daha iyi isleyen serbest piyasaya ihtiya¢ oldugunu 6n plana ¢ikar-
mislardir. Su piyasasinin iyi igleyebilmesi i¢in giivenilir ve devredilebilir miilkiyet haklarinin iyi
tanimlanmasi gerekmektedir. Cilinkii miilkiyet haklarinin kesin bir sekilde tanimlanmasi su piya-
sasina olan yatirimlari tesvik etmesi agisindan olduk¢a 6nemlidir (Cuzan, 1979, s. 325-326; Mil-
liman, 1959, s. 46—47).

Su hizmeti 6zellestirilirken iki faktor on plana ¢ikmaktadir. Birincisi, 1980°de yasanan ideo-
lojik degisimdir ki, bu donemde su 6zellestirmelerinin hem miimkiin hem de karli olacag: disii-
niilmiigtiir. Ingiltere bu konuda 6rnek olmus bir iilkedir. Ikinci faktor ise, Diinya Bankasi (DB) ve
diger uluslararasi kuruluslar tarafindan benimsenen, gelismekte olan tilkelerde su 6zellestirmele-
rinin tesvik edilmesi stratejisidir. Bu tegviklerin arkasinda, dzellestirme ile kamu kesiminden
daha iyi bir fiyat, yatirim ve yonetim sekli gerceklestirilecegi diislincesi yatmaktadir (Hall ve
Lobina, 2008, s. 5-6).

Boylece 1980’11 yillardan itibaren hiz kazanan 6zellestirmeler kapsamina su hizmetleri de
dahil edilmistir. Hatta, uluslararasi finans kurumlari su hizmetlerinin 6zellestirilmesini 6nemli
bir bor¢ verme kosulu haline getirmistir (Globalization Challenge Initiative, 2001). Dogal bir hak
olarak tanimlanan su, 1990’11 y1llardan itibaren ekonomik bir mal olarak goriilmeye baslanmis ve
kapitalist sistemde sermaye birikiminin giicii, suyu piyasaya konu olabilecek bir mal haline do-
niistirmistiir (Sar1 ve Tuluay, 2011, s. 57).

Uluslararasi su sirketleri, DB basta olmak tlizere uluslararasi finans kuruluslari, uluslararasi
kalkinma ajanslar1 ve diinya su konseyi gibi organizasyonlar tarafindan desteklenen 6zellestirme
faaliyetlerinin yukarida ifade edilen sebepleri ii¢ kategoride toplanabilir: (i) Kamu kesiminin
mali kisitlar, (ii) su hizmetinde maliyetleri azaltma ve etkinlik kazanimlari, (iii) politik siirecler
ve ideolojik tutumlar (Bel ve Fageda, 2007, s. 520—522). Bunun yani sira genellikle yerel ve ulus-
lararast sivil toplum kuruluslari, sendikalar ve akademisyenler su hizmetinde 6zellestirmelerin
yapilmamasi gerektigini savunmaktadirlar. Bu kesimin 6zellestirme karsiti argiimanlari ise su
sekilde ifade edilebilir: (i) Uluslararast su sirketlerinin tekel konumlarindan faydalanarak su fi-
yatlarinda artisa gidebilmeleri, (ii) 6zellestirme ile gergeklestirilecek maliyet diisiislerinin ve
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hizmet kalitesinde iyilestirmelerin gesitli nedenler dolayisiyla siipheli goriilmesi: ilk olarak su
hizmeti, ihale siirecine gergek rekabeti dahil etmenin zor olabilecegi bir ekonomik faaliyettir. En
iyi ihtimalle sinirl sayida teklif verenlerle bu siirecin tamamlanmasi s6z konusudur. Tkincisi, kar
maksimizasyonu ilkesi altinda, 6zel sirketlerin kentsel su hizmetlerinin kalitesi pahasina kara
oncelik verme egiliminde olmalar1 beklenmektedir. Bu da genellikle ¢ok maliyetli olsa da, 6zel
sirketlerin performansinin izlenmesi ihtiyacin1 dogurmakta ve maliyetleri artirmaktadir. Ugiin-
ciisii, yine denetimle iliskili olarak, 6zellestirme sozlesmelerinin uygulanmastyla ilgili islem ma-
liyetleri s6z konusudur, yani bilgi asimetrisi, sozlesmelerin yonetimi ve izlenmesi ile ilgili mali-
yetler bulunmakta ve bunlarin kentsel su hizmetlerinin dogrudan ydnetiminin maliyetlerini bile
asabilme ihtimali bulunmaktadir. Dordiinciisii ise su endiistrisindeki 6lgek ekonomilerinden ya-
rarlanmanin tek yolunun 6zellestirme olup olmadiginin sorgulanabilir olmasidir (Ruiz-Villaver-
de, Gonzalez-Gomez ve Picazo-Tadeo, 2015, s. 165-167).

2.1. Kiiresel Su Unsurlart

Kiiresel anlamda ekonomik bir mal olarak ele alinan su politikasinin {i¢ unsuru bulunmakta-
dir. Bunlar;

e Havza yonetimi sisteminin kurulmast;

* Suyun arza gore kamu eliyle degil, talebe gore sermaye eliyle yonetimi;

*  Suve su kaynaklarinin kiiresel serbest ticaret kapsamina alinmasidir (Yildiz, 2007, s. 98).

Havza yonetimi sistemi, sularin dogal sinirlarina gére kurulacak birimler tarafindan yonetil-
mesini ifade etmektedir. Bu modelde katilimcilik savunulmaktadir ve bu sayede, su bdlgesinde
bulunan toprak sahipleri ve yonetimde bulunan sirketlerin kamu otoritesini paylasma giiciine
sahip olmalar1 miimkiin olacaktir.

1970’11 yillarin ortalarindan itibaren kiiresel durgunluk ile beraber, asir1 birikim krizi (kar
oranlarinin diismesi, sermaye birikiminin yavaslamasi ve kamu harcamalarinin artmasi) olarak
goriilen refah devleti ¢ergevesinde sunulan hizmetler, biitge agiklar1 sebep gosterilerek kisitlan-
maya baslanmistir. Akabinde, kamu hizmetlerinin 6zellestirilmesinin onii agilarak iilkelerin su
politikalarinda ve su altyapr yatirimlarinda bazi tegviklerin terk edilmesi giindeme gelmistir.
1980°1i y1llarla birlikte ise arz yanli sermaye birikimi kosullarini destekleyecek politikalar yerine
talep yonlii politikalar uygulanmaya baslamistir. Boylece, devletin elindeki varliklar ve ortak
miilkiyete konu olan degerler piyasaya konu edilmistir. Bu sekilde, kiiresel sermayenin karsisina
¢ikan yeni karli alanlarin bir siireligine de olsa kapitalizmin asir1 birikim sorununu ¢ézmesi bek-
lenmistir. S6z konusu karli alanlarin arasina uluslararasi orgiitlerin girisimleri ile 1990’11 y1llarda
su da katilmigtir (Cinar, 2006a, s. 50)

2007 yilinda yapilan bir ¢aligmada, kiiresel su piyasasinin yillik 425 ila 700 milyar dolar
arasinda bir hacme sahip oldugunun su uzmanlar1 tarafindan belirtildigi ifade edilmektedir (Ge-
man ve Kanyinda, 2007, s. 23). Bu hacim, yillar i¢erisinde giderek artmaktadir. Ayrica suyun fi-
nansal piyasalarda da 6nemli bir deger oldugu kabul edilmektedir. Finansal istikrarsizlik donem-
lerinde dahi, sirketler i¢in suyun giivenli bir liman olarak goriilmesi bu durumu dogrulamaktadir
(Fiorelli ve Mele, 2017, s. 630).

2.2. Su Hizmetlerinde Ozel Sektor Katilum Yontemleri

Giliniimiizde, mevcut tartismalarda “6zel” kavrami, kamu sektorii disinda kalan ve kar amaci
gliden sirketleri ifade etmekte kullanilmaktadir. Bu dogrultuda “6zellestirme” kavrami, su arzi
altyapist i¢in miilkiyet veya yonetim sorumlulugu devri yoluyla, kontroliin kamudan 6zel sektore
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gegcisine isaret etmekte; suyun ticarilesmesi anlamina gelmektedir. Su hizmetlerinin yapilmasin-
da 6zel sektoriin tercih edilmesinin nedeni (rasyonalitesi), devlet kurumlarinin ¢ogu zaman bir-
biriyle ¢elisen hedefleri yerine agik, tutarli hedefler ve araglar igermesine ve 6zel bir isletmecinin
kar giidiisii ile daha verimli ¢aligmasina dayandirilmaktadir (Marin, 2009, s. 19-22).

Kamu-ozel igbirlikleri 6zel sektor (hiikiimet dis1) kuruluslari, kamu sektorii kuruluslari, dev-
let daireleri ile tiiketici gruplari arasinda su ve sanitasyonun saglanmast ile ilgili cok ¢esitli anlas-
malar1 veya ortakliklar1 kapsayacak genel bir terim olarak kullanilmaktadir. Kamu-ozel isbirlik-
lerinin baz1 avantajlara sahip olmasi nedeniyle de tercih edilmektedir. Bu siiregte 6zel sektoriin
sahip oldugu avantajlar kamu sektoriinde var olan dezavantajlara dayanmaktadir. Bu dezavantaj-
lar; i) Devlet islerinde var olan biirokrasi ii) Devlet kurumlarinin makul diizeyde hizmet sunma
nedeniyle hizmet talebinde gergeklesen bir artisa yanit verememesi iv) Kamu sektoriindeki asiri
istihdam nedeni ile hizmetlerde etkinsizlik olusmasi seklinde say1labilir (Sohail, 2005, s. 43).

Tablo 1: Ozel Sektor Katilim Yontemleri
Ozel Sektor Katiliminin Artmasi

. Kira . P . Tam
Hiz.Soz. O™ (Affery Kira(Lea) Imtiyaz — Yap-Islet- o o\ 0
Soz. . Soz. Soz. Devret .
Soz. (Div.)
Varhik Miilkiyeti Kamu Kamu Kamu Kamu Kamu Kamu/Ozel Ozel
Sermaye Yatirimi Kamu Kamu Kamu Kamu Ozel Ozel Ozel
Ticari Risk Kamu Kamu Paylasimli  Paylasimli Ozel Ozel Ozel
isletim/Bakim Kamu/Ozel — Ozel Ozel Ozel Ozel Ozel Ozel
(S“;fll)esme Siiresi 12 3.5 8-15 8-15 25-30 20-30 Siiresiz

Kaynak: UN-Habitat, 2013, s. 169.

Tablo 1°de yer alan 6zel sektor katilim yontemlerinden;

Hizmet sozlesmeleri (service contract), genellikle kisa vadeli sézlesmelerdir. Ozel bir yiikle-
nici, sayaglarin kurulmasi, borularin onarilmasi veya faturalarin toplanmasi gibi belirli bir gorev
icin sorumluluk almaktadir. Ucretler, genellikle sabit veya birim basinadir ve 6nceden kararlasti-
rilmistir. Bu tiir bir s6zlesme, yalnizca belirtilen gérevlerden sorumlu olundugu i¢in, 6zel sektore
en az sorumlulugu tahsis etmektedir. Hizmetin idaresi i¢in, genel sorumlulugu kamu sektorii
elinde tutmaktadir (Sohail, 2005, s. 50; UN-Habitat, 2013, s. 169).

Yonetim sozlesmeleri (management contract), genellikle, 6zel sektoriin yatirim yapmak i¢in
¢ok riskli gordiigii tilkelerde ve sehirlerde kullanilmaktadir. Bazen daha fazla taahhiit altina gir-
meden 6nce su hizmetini test etmek isteyen &zel sirketler, giris noktasi olarak bunu kullanmakta
ve devaminda imtiyaz sozlesmeleri yapabilmektedirler. Bir yonetim s6zlesmesi kapsaminda hii-
kiimet, su veya kanalizasyon sebekesinin igletilmesi ve bakiminin sorumlulugunu 6zel sektore
devretmektedir. Ancak, 6zel yatirim igin sermaye taahhiidii vermemektedir. Bazen kamu kesimi,
faturalama ve gelir tahsilati gibi belirli yonetim kisimlarini kontrol altina almay: tercih edebil-
mektedir (OECD, 2009, s. 169; Sohail, 2005, s. 50).

Kira sozlesmesi (affermage), yonetim sdzlesmesine benzemekte, ancak dzel isletmeciye tiim
isletme ve bakim islevlerinin (teknik ve ticari bakimdan) sorumlulugunu yiiklemektedir. Yiikle-
nici firma, tarife gelirini toplamaktadir. Bunun yan1 sira yiikleniciye, iiretilen ve dagitilan her bir
su birimi i¢in lizerinde anlagilmis ticreti ddemek {izere elde edilen para olusturulan bir fona git-
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mektedir. [sletme ve bakim masraflarinin ddenen iicretten daha yiiksek olmasi durumunda, yiik-
lenicinin ticari zarar riski bulunmaktadir. Diger taraftan, hiikiimetin firma zararini karsilayaca-
g1n1 garanti etmesi durumunda, yiiklenicinin su tarifesi ile ilgili zarar riski ortadan kalkmaktadir
(OECD, 2009, s. 169)

Kira sozlesmesi (lease contract), yukarida bahsedilen kira (affermage) sdzlesmesine benze-
mekle beraber; farkli oldugu nokta, gelirin yalnizca tarife ile belirlenmesidir. Yiiklenici firma,
tarife sozlesmesiyle ayni kira (affermage) sozlesmesindeki gibi tarife gelirini toplamakta, kira
bedelini kamu sektoriine 6demekte ve bdylece farki korumaktadir (Nickson, 1997, s. 173-174;
OECD, 2009, s. 169).

Imtiyaz sozlesmeleri (concession contract), son yillarda 6zellestirmeyle ilgili tartismalarin
odak noktast haline gelmis, 6zellikle Latin Amerika ve Asya’da 6zel sektore verilen kapsamli
imtiyazlar dikkat ¢gekmistir. Tam imtiyaz modelinde, su tedarik sisteminin tamami i¢in igletme ve
yonetim sorumlulugu ile beraber, risk ve finansman sorumlulugunun biiyiik bir kismi 6zel sekto-
re aktarilmaktadir. Biiyiik capli yatirimlar: telafi etmek i¢in, imtiyazlar genellikle 25 ila 50 y1l
arasinda uzun donemli olarak verilmektedir (Gleick, Wolff, Chalecki ve Reyes, 2002, s. 28; Joh-
nstone, Wood ve Hearne, 1999, s. 3—4).

Yap / Sahip ol / Islet / lyilestir / Devret sozlesmeleri, imtiyaz sdzlesmelerine benzerler. Fakat bu
sozlesmeler genellikle yesil projeler i¢in kullanilmaktadirlar. Clinkii bu projelerde 6zel sektor altya-
piyt yapmayi da listlenmektedir. Ayrica dagitim sebekelerinden ziyade su aritma ve kanalizasyon
aritma tesisleri icin de kullanilmaktadirlar. Ozel sektér altyapry1 giiclendirirken, devlet de tedarik
edilen suyu satin almaktadir. Diger bir deyisle kamu otoritesi, tedarik edecegi belli bir hacimdeki
suyu satin almay1 garanti etmektedir. Genellikle, yatirim oldukga biiyiiktiir ve buna gore sozlesme
stiresi de sermaye harcamalarinin geri kazanilmasina izin verecek kadar uzun olmaktadir. S6zlesme-
nin sonunda varliklar, &zel sirkette siiresiz olarak kalabilmekte veya dnceden belirlenmis bir licret
karsiliginda devlete geri teslim edilebilmektedir (Johnstone ve ark., 1999, s. 3; OECD, 2009, s. 170).

Tam Ozellestirme Sozlesmeleri (divestiture), birkag kiigiik ve izole 6rnek disinda sadece Ingil-
tere ve Galler’de uygulanmistir. Ozel sirket, varliklarini devletten satin almakta ve isletimi ile
bakimini bir is olarak ticari kurallar geregi yerine getirmektedir. Ancak Ingiltere ve Galler’de,
6zel su sirketleri diger kamu sirketlerine uygulanmayan diizenlemelere tabi olmuslardir. Ornegin,
su sirketlerinin iflas bagvurusunda bulunmalarina izin verilmemistir. Bununla birlikte, gelis-
mekte olan iilkelerde, tam Ozellestirme ¢esitli nedenlerden dolay1 geri planda kalmaktadir. Bu
nedenler; 6zel sektoriin ilgisizligi, dogal tekelin 6zelliklerinden kaynakli olarak regiilasyonun
zorlugu ve yerel yatirim kaynaklar1 ile sermaye piyasasinin eksikligi seklinde siralanabilmekte-
dir (Johnstone ve ark., 1999, s. 4; Nickson, 1997, s. 176; OECD, 2009, s. 170).

3. Su Hizmetlerinin Ozellestirilmesinde Ulke Ornekleri

Gelismis tilkelerde 6zel veya kamu iiretimi arasindaki se¢im, kamu ekonomisinin bir alt kii-
mesi olan optimal vergilendirme teorisine dayanmaktadir. Bu teori, hangi isletme formunun
“mutlak etkinlik avantajina” sahip oldugunun belirlenmesi ve hizmeti gerceklestirecek kesime
(kamu ya da 6zel) buna gore karar verilmesi gerektigini dne siirmektedir (Dore, Kushner ve Zu-
mer, 2004, s. 50). Diger yandan gelismekte olan iilkelerde, devletlerin maddi olarak su hizmetini
saglamada zorlandiklar1 noktada 6zellestirmeler, kiiresel sirketlerin baskisi ile (dogrudan ya da
dolayli yonlendirmelerle) sihirli bir ¢oziim olarak sunulmustur (Spronk, 2007, s. 126). Ozellestir-
meden beklenen ise etkinlik, verimlilik, kamu maliyesini giiglendirme, finansal derinlik olustur-
ma, rekabetin artmasi ve olusan bu rekabetten faydanin artirilmasidir.
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Calismanin bu kisminda cografi konumlari, gelismislik diizeyleri ve sosyo-kiiltiirel 6zellik-
leri birbirinden farkli olan tilkeler ele alinmigtir.! Bu iilkelerde gergeklesen su reformlari da iki
olguya dayandirilabilir. Birincisi, 1980’lerde baslayan ekonomi, politika ve sosyal hayata etki
eden bir siire¢ olan neoliberalizm diisiincesi; ikincisi ise neoliberalizm olgusu ile baglantili ol-
mak suretiyle suyun ekonomik bir mal olarak ele alinmasi ve desantralize edilmesi (yerellesme)
gerektiginin diistiniilmesidir. Ulke 6rnekleri 6zellestirmelerin gergeklestirildikleri zamanlar dik-
kate alinarak, 6zellestirmelerin gerekgesi, uygulama siiregleri ve sonuglari basliklar1 altinda de-
gerlendirilecektir.

3.1. Fransa

1980’11 yillarda Fransa’da icme suyu ve atik su hizmetlerini yonetmede “komiinler (commu-
nes)” olarak adlandirilan Fransiz belediyeleri; teknik, operasyonel, ticari, finansal, kurumsal ve
¢evresel anlamda birgok problemle karsi karsiya kalmistir. Su 6zellestirmeleri, yerel idarelerin su
ve kanalizasyon sebekelerinin teknik veya mali acidan yetersiz hale geldigi bu dénemde, Avrupa
standartlarini yakalamak amactyla gergeklestirilmistir (Dore ve ark., 2004, s. 46). 1982 ve 1992
yillarinda ¢ikarilan “Desantralizasyon Kanunu ve Su Kanunu” ile beraber kamusal su arzinin
etkinligini artirmak amaciyla yeni alternatif ¢areler aranmis ve sonugta su hizmetinin &zellesti-
rilmesi kararlastirilmistir. Ayrica, buna destek olarak 2000 yilinda kabul edilen “Avrupa Birligi
(AB) Su Cergeve Direktifi” dogrudan bir yaptirim uygulamasa da belediyeleri, hizmetlerin devri
noktasinda yonlendirmistir (Elnaboulsi, 2001, s. 510-531).

Uygulama ornekleri;

Fransa-Grenoble’da su hizmeti, 1989 yilinda dzellestirilene kadar belediye yonetimi altinda
sunulmustur. 1984 yilinda Grenoble Belediye Baskan1 Alain Carignon tarafindan gaz, elektrik ve
su hizmetlerinde 6zel sektor katilimini destekleyen politika savunulmus ve 1989 yilinda 25 yillik
sozlesme ile Suez’in alt sirketlerinden biri olan Compagnie de Gestion des Eaux du Sud-Est’e
(COGESE) verilmistir (Lobina ve Hall, 2007, s. 96). S6zlesme siiresi zarfinda tarifelerde, yapilan
yatirimlarin tizerinde artig goriilmiistiir. Su hizmeti devredilirken altyapinin iyi durumda ve sir-
ket tarafindan yapilan yatirimlarin sadece bakim ve isletim harcamalarina ait oldugu raporlanmis
ve bu tarife yiliksekligini haklilastiracak bir durumun olmadigi agiklanmistir. Ayrica sdzlesme
siiresinin ¢ok uzun olmasi belediye meclisinin tekrar anlagma firsatini uzun dénemli olarak elin-
den almakla birlikte; sdzde yatirimlar ile ytikselen su fiyatlari nedeni ile 25 yil igerisinde (Katma
Deger Vergisi harig) yerel halkin ve su kullanicilarin iizerine 1 milyar frank maliyet olarak yiik-
lenecegi ongoriilmistiir (Lobina ve Hall, 2007, s. 97-98).

1 S6z konusu iilkelerin se¢ilme nedenleri su sekildedir:
i) Fransa, 19. yiizyilda sadece Fransa’da ozel sirketler tarafindan su hizmetlerinin sunumu devam etmesi ve
glinimiizde diinyanin en biiyiik su sirketleri olan Suez ve Veolia sirketlerinin Fransa kdkenli olmasi bakimindan;
ii) Ingiltere, su hizmetlerinde tam 6zellestirme uygulayan iilke olmasi bakimindan,
iii) Hindistan, Asya kitasinda niifus miktar: yiiksek ve gelismekte olan bir iilke olmasi bakimindan,
iv) Arjantin, gerceklestirilen en yiiksek miktarli 6zellestirmeye sahip olmasi bakimindan,
v) Bolivya, ozellestirme sonucu yasanan i¢ karigiklik sonucunda tarihe “Cochamamba Su Savasi” olarak
gegmesi bakimindan,
vi) Urdiin ise, kurak bir iklime sahip olmasi nedeniyle beklenenin aksine, 6zel sektor katilimini gergeklestirmesi
bakimindan,
vii) Tirkiye, DB’nin su hizmetinin O6zellestirilmesini kredi sarti olarak sunmasi ve bunun neoliberal
politikalarinin somut bir yansimasi olmasi bakimindan 6nem arz etmektedir.

Journal of Economy Culture and Society 137



Su Hizmetlerinde Yasanan Déniisiim: Suyun Ozellestirilmesi ve Ulke Uygulamalari ile Kazanilan Deneyimler

1995 yil1 Grenoble igin bir doniim noktasi olmustur. Belediye Baskan1 Alain Carrignon ve
Suez’in baskani yolsuzluk yaptig1 gerekcesi ile mahkeme, haklarinda hapis cezasi vermistir. Ayni
yil se¢imler olmus ve kazanan partinin, su hizmetinin yeniden belediyelestirilmesi igin 150 ila 400
milyon frank arasinda degisen tazminatin 6denmesine bagli oldugu goriilmiistiir. Bu nedenle ka-
mu-0zel isbirligine gidilmis ve 1996 yilinda %51’1 belediyeye, %49’u ise dzel firmaya ait olmak
iizere Societe des Eaux de Grenoble (SEG) kurulmustur. Ancak 6zel sirket, tim 6nemli kararlar
iizerinde ve dzellikle de yatirim politikasi, diger belediyelerle yapilan sdzlesmelerin sonuglandiril-
mas1, Grenoble Belediyesi ile anlagsmalarin degistirilmesi ve personel degisikligi ile ilgili kararlar
tizerinde veto hakkini elinde tutmustur (Hall ve Lobina, 2001; Schiffler, 2015, s. 92).

Fakat su hizmetinin 6zellestirilmesine en basindan karsi ¢ikan, ekolojinin korunmasi fikrini
savunan Association Démocratie-Ecologie-Solidarité (ADES) partisinin iiyesi Raymond Avril-
lier, su hizmetinin COGESE’ye transferinin daha en bastan yolsuzluklar nedeni ile yasadis1 oldu-
gunu ve 1996 yilinda yeniden uzlasma saglanirken belediyenin kamuoyunu bilgilendirmedigi ve
rekabetin de engellendigini savunarak mahkemeyi kazanmistir. Buna paralel olarak, “Imdat Su
(Eau Secours)” adli sivil toplum kurulusu da bu konuda halkla iliskiler ve lobicilik ¢caligsmalari ile
siirekli olarak diizenli bildiriler sunmus ve internet sitesi tizerinden yaptigi agiklamalar ile halki
bilgilendirerek belediye meclisi tizerinde baski kurmustur. Tiim bu c¢abalar sonug¢ vermis ve su
hizmeti 2000 yilinda yeniden kamu sektdriine gegmistir (Hachfeld, 2008, s. 5).

Bu siirecte, su tedarikinin 6zel sektdre devri ve daha sonra 6zel sektdrden kamu-ozel igbirligi
ile olusturulan sirkete devri, su kullanicilar1 ve Grenoble vatandaslarinin aleyhinde olmus ve yeni
sozlesmeler 6zel sirkete daha fazla kar saglamistir (Hachfeld, 2008, s. 5).

Uygulamada ortaya ¢ikan sorunlar;

Fransa’da su hizmetleri, kamu tarafindan sunulan fiyatlara gore yaklasik %40 daha yiiksek
fiyatlarla gesitli 6zel sektor katilim yontemleri ile sunulmustur (Dore ve ark., 2004, s. 49). Fiyat-
larin kamu sektoriine gore daha yiiksek oldugu Tablo 2’deki veriler ile gosterilmektedir.

Tablo 2: Fransiz Frangi Cinsinden Su Fiyatlar1 (1994-1999)*

YONETIM TURU 1994 1995 1996 1997 1998 1999
Belediye 1,489 1,621 1,716 1,803 1,848 1,841
Ozel 1,784 1,908 1,993 2,050 2,100 2,100
Kamu-Ozel isbirligi 1,734 1,812 1,963 2,014 2,076 2,101

*Yillik 120 m® su tiiketimi i¢in ortalama fiyat diizeyi.
Kaynak: Hall ve Lanz, 2001, s. 30.

Fransa’da, temel politika hedefi ev, endiistri ve tarim ¢ergevesinde kirlilik ile ilgili yeni AB
standartlarina uymak ve talebi karsilamak i¢in yeterli su rezervlerini korumaktir. Bu hedeflere
ulagmak i¢in kirleten-6der stratejisi kabul edilmistir. Ancak kirlilik vergisi, tam bir kirleten-6der
aract olarak atik desarj miktariyla ilgili olmadig: igin, kirleten-dder politikas: kendi i¢inde dogal
sorunlar olusturmustur (Dore ve ark., 2004, s. 46).

Fransa’da, kentsel niifusun artmasi ile beraber, 6zellestirme oranlarinin 1990’11 yillarda hizla
artmistir. Rekabet¢i piyasa ortaminin olusturulmasi ve maliyetlerinin diigiiriillmesi yoniindeki
beklentilere ragmen, uygulamada devlet miidahalesi devam etmis ve istenen basari saglanama-
mustir (Dore ve ark., 2004, s. 47; Neto, 1998, s. 112). Fransiz su sistemi de 6zellestirmeden sonra
devam eden siibvansiyonlar nedeniyle; merkezilestirilmis, politize edilmis ve piyasa gii¢lerinden
izole edilmistir.
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Fransa hiikiimeti tarafindan verilen siibvansiyonlar, piyasaya negatif etki eden tek unsur de-
gildir. Ornegin; mevzuat geregi, sdzlesmeyi kazanan sirket istihdam ettigi kisi say1sin1 azaltamaz
ya da tcretleri diisiremez aksi takdirde ¢ok maliyetli olan Fransiz tazminat sistemine uymak
zorunda kalacaktir (Dore ve ark., 2004, s. 48).

Ozellestirme uygulamalarinda yabanci sirketlerin piyasaya girmesi istenmemistir. Fransa da
su sektoriinde piyasanin yaklasik %96’s1 li¢ biiyiik yerli sirkete aittir (%18.8°1 Suez, %36.7’si Ve-
olia ve %40’1 SAUR) (Dore ve ark., 2004, s. 48). Fransa’nin piyasay1 bu sekilde korumasinin so-
nucunda bu yerli sirketler uluslararasi sirket haline gelmistir. Finansal olarak giiglii ve isinde
profesyonel ¢alisanlara sahip olan bu sirketler; en kompleks yapilari bile yonetebilme yetenegine
sahiptir. Bu da dogal olarak, sirketlere cok dnemli bir manevra kabiliyeti vermektedir (Elnaboul-
si, 2001, s. 522-523)

Ozel sirketlerin gogu, devlet siibvansiyonlarindan yararlanmaya devam etmis ve sadece ser-
mayesinin ticte birini kullanarak altyap: yenilemelerini gergeklestirmistir. Bu sozlesmeler ve
stibvansiyonlar, az sayida olan sirketlerin biiyiiytiip geliserek, uluslararas: su sirketlerine doniis-
mesini saglamistir (Dore ve ark., 2004, s. 49).

3.2. Ingiltere

1989°a kadar, Ingiltere’deki su ve kanalizasyon tesisleri, cogunlukla kamu sektérii tarafindan
yiiriitiilmiis, 1989°da Ingiliz hiikiimeti, su ve kanalizasyon hizmetlerini tamamen &zellestirme
karart ile sira dist bir adim atmistir. Ozellestirme karari verilirken etkili olan rekabet, yatirim ve
hizmet kalitesinde artiga dair arglimanlarin yani sira su sektoriinde devletin basarisiz olmasinin
ozel sektoriin basarisiz olmasindan daha maliyetli olacag: diisiiniilmiistiir (Bakker, 2001, s. 145;
Dore ve ark., 2004, s. 42—43).

Ozellestirme siirecinde, ii¢ diizenleyici kurum kurulmustur. Su Hizmetleri Dairesi (OF WAT-
The Office of Water Services), Icme Suyu Miifettisligi (DWI-The Drinking Water Inspectorate)
ve Cevre Ajansi (EA-The Environment Agency). OF WAT su fiyat rejimini diizenlemekle, DWI su
kalitesini izlemekle, EA ise, nehir ve ¢evre kirliligini izlemekle gorevlendirilmistir (Dore ve ark.,
2004, s. 43).

Uygulama érnekleri ve uygulamada ortaya ¢ikan sorunlar;

Ozellestirmeden birkac yil sonra, 6zellestirilen su sirketlerinin uyguladiklar1 asir1 fiyatlar,
asir1 kar politikasi ve kotii performans sonug olarak kotii bir itibara sahip olmalarina neden olmus
ve popiilerliklerini yitirmislerdir.

Bu durum parlamento komitesi tarafindan su sekilde 6zetlenmektedir:

Ozellestirme sonras1 -1990/1 ve 1997/8 arasinda- reel olarak sirketlerin kérlar1 yiikselmeye
basladiktan sonra, su ve kanalizasyon sirketlerinin vergi dncesi karlari, miisterilerin siirekli
fiyat artiglar1 yasadigi bir donemde %147 oraninda artmistir. Su ve kanalizasyon fiyatlari,
1994-1995 déneminde meydana gelen artisin biiylkligi ile beraber 1988’den 1998’e sirasiyla
%36 ve %42 oraninda (reel olarak) artis gdstermistir. Yoneticilerin ve firmalarin yiiksek karla-
r1 kamuoyunda tepkiye neden olmustur (HCSCE, 2000). Buna yonelik gelismelere asagida Tab-
lo 3’te yer verilmistir.
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Tablo 3: 1989-98 Yillar1 Arasinda Sirket Karlari (milyon pound, 1997/98 fiyatlariyla)

Sirket 1989/90 90/91 91/92 92/93 93/94 94/95 95/96 96/97  97/98 89/90-97/98
Anglian 106 188 202 212 148 236 252 215 274 158%
DwrCymru 46 158 163 177 162 132 119 215 209 351%
NorthWest 52 265 271 282 302 298 368 396 394 658%
Northumbrian 14 58 72 79 70 99 97 129 135 898%
SevernTrent 176 307 313 308 316 292 395 373 351 100%
Southern 81 120 136 136 143 157 175 by. by. 115%
SouthWest 61 109 106 106 104 69 115 118 106 72%
Thames 218 263 278 287 271 332 242 384 419 92%
Wessex 31 81 91 98 116 128 142 150 139 351%
Yorkshire 137 141 146 158 161 155 172 223 206 50%
Toplam 992 1690 1776 1844 1794 1898 2077 2203 2232 142%

*b.y.: bilgi yok
Kaynak: Downing ve Richards, 1998, s. 51.

Ingiltere’deki su sirketlerinin karlar1 ile diger iilkelerdeki baz1 su sirketlerinin karlar1 karsi-
lastirldiginda (Sekil 1) Ingiltere’deki sirketlerin digerlerine gore birkag kat daha fazla kar ettigi
goriilmektedir.? Fakat buna ragmen, DWI, sularin tam anlamiyla iyilestirilemedigini; EA ise,
¢evre kirliligi sorunlarinin devam ettigini ve sirketlerin bu konuda ceza aldiklarini raporlamistir
(Hall ve Lobina, 2001).

Debreceni Vizmu (Macaristan)
Stockholm Vatten (isveg)

AgBar (ispanya)

Suez-Lyonnaise (Fransa)

SAUR (diinya ¢apinda)

Vivendi (diinya ¢apinda)
Suez-Lyonnaise {diinya capinda)

Yorkshire Water
United Utilities
Thames Water

South West Water
Southern Water
Severn Trent
Hyder

Anglian Water

59,7

70

Sekil 1: ingiltere’deki Su Sirketleri ile Diger Ulke Sirketlerinin KAr Marjlarinin Karsilas-
tiritlmasi (%)
Kaynak: Lobina ve Hall, 2001, s. 14.

2 ingiltere’deki su sirketlerinin karlari, siyasi agiklamalardan farkli olarak basin tarafindan da dikkat ¢ekilmistir.
Bu durumu 1994 yilinda Dailymail, “Biiytik Su Soygunu” baslig: altinda, “Su faturalarinin hem hanehalki hem
de sanayi bazinda yiikseldigini, Ingiltere nin ilk on su sirketinin yoneticileri ve hissedarlari tarafindan, Ingiltere
tarihindeki en biiyiik lisansli soygun eylemini ger¢eklestirmek i¢in monopol konumlarini kullandiklarini”
glindeme tagimiglardir (Hall ve Lobina, 2001).
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Ingiltere’de dzellestirmelerle ¢evresel kazanimlarin (tartismali olmakla beraber) gergeklesti-
rildigi on planda tutulmakla birlikte sivil toplumun diisiincesi, ¢cevresel kazanimlarin maliyetini
ozel sektore yiliklemek igin yapilan uygulamalarin kamu yararini géz ard1 ettigi yoniindedir. Uy-
gulama siirecinde Ingiltere halkinin 6zellestirme ile ilgili temel kaygisi, artan su maliyetleri, su
mevcudiyeti ve oOzellestirilen su sirketlerinin finansal stratejileri ile daha da artmistir (Buller,
1996, s. 470, 480). Diger taraftan hizmetlerde etkinligin artirilmasi, ¢evrenin korunmasi ve AB
standartlarina ulasilmasi amactyla serbest piyasa mekanizmasi iginde devlet disarida tutularak
gergeklestirilen su hizmetinde, giiglii sirketlerin; 6ngdriilebilir, hesap verebilir ve seffaf bir hiz-
met sundugu da iddia edilmektedir. Sonug olarak, ingiltere uygulamas talep odakli bu ydnetim
sekli sayesinde suyun fiyatlandirilmasint miimkiin kilmis ancak suyu insani bir hak olmaktan
¢ikarmistir (Tagkin, 2006, s. 142-143).

3.3. Hindistan

Hindistan hiikiimeti, ilk olarak 1991 yilinda elektrik sektoriinii 6zel sektdre agma politikasini
ilan etmistir. Akabinde, hidroelektrik santrallerinin de 6zel sektore agilmasi ile suyla ilgili diger
alanlarda da 6zellestirmelerin basladig1 goriilmiistiir. Suyun, ekonomik olarak diisiik gelirli bol-
gelere ulastirilmasi igin altyapi hizmetlerinin gergeklestirilmesi adina dzel sektor is birligine
onem verilmistir (Bala ve Muniraju, 2013, s. 71).

Hindistan’in su sektoriindeki temel degisim, Birlesmis Milletler ve DB gibi kiiresel giicler
tarafindan desteklenen, kuvvetli finansal ve politik etkileri olan Suez-Degremont, Veolia, Co-
ca-Cola, Pepsi, Tata ve Reliance gibi sirketlerin, ¢esitli 6zel sektor katilim yontemleri ile su
sektoriine dahil olmalari ile baglamistir (Dwivedi ve Dharmadhikary, 2007, s. 12).

Ozel sektériin altyap: yatirimlarina katilimi ise 1990-2000 yillar1 arasinda Asya-Pasifik Bol-
gesinin en biyiik ti¢ “yardim” kurulusu olan Asya Kalkinma Bankas1 (ADB-Asian Development
Bank), DB ve Japonya Uluslararasi Isbirligi Bankasr’nin (JBIC-Japan Bank for International Co-
operation) kredilerini, 6zel sektdr katilimina veya kamu-ozel isbirligi sartina baglamasi ile ger-
¢eklesmistir. Bu uygulama 6ngoriilmiis, ancak gergeklestirilecek igbirliklerinin kamu refah1 agi-
sindan faydali olup olmadig: dikkate alinmamaistir (Corral, 2007).

Hindistan’da su fiyatlarinin artisi, yapisal uyum kredileri kargiliginda DB ve Uluslararast
Para Fonu (IMF) tarafindan hiikiimetlere uygulanan kosullarin dolayli bir sonucudur. Ayrica su
hizmetlerinin 6zellestirilmesi, genellikle bu tiir krediler i¢in bir kosul olmakla kalmayip, ayn1
zamanda 6zellestirmenin 6n kosulu olarak DB ve IMF tarafindan tam maliyet fiyatlamasi da ta-
lep edilmigtir (Sampath ve ark., 2003).

Uygulama érnekleri ve uygulamada ortaya ¢ikan sorunlar;

Hindistan’daki su dzellestirme uygulamalar1 sonucunda su fiyatlarinin yiikselmesi, sirket
karlarinin artmasi, yatirimlarda 6zel sirketleri kamu kesiminin finanse etmesi, sirket karlarina
garantilerin verilmesi ve etkinlik anlaminda net bir artigin olmamasi tecriibe edilmistir (Dwivedi
ve Dharmadhikary, 2007, s. 19-29).

Diger yandan su fiyatlarinin asir1 artist, gelir durumu diistik aileler i¢in su, gida, egitim ve
saglik arasinda tercih yapma zorunlulugunu beraberinde getirmistir. Sadece hissedarlarina karsi
sorumlu olan su sirketlerinin tek amaci kar elde etmektir. Su sirketleri, karlarin1 maksimize et-
mek i¢in stirdiiriilemez su madenciligi yapmaya baslamistir. Suyun, pazarlanabilir bir meta hali-
ne gelmesi ve bir sirkete belli bir su kiitlesine sahip olma hakk1 verilmesi, sirkete istedigi kadar
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su madenciligi yapma hakkini da vermistir®. Bilyiik sirketler tarafindan Hindistan’da gercekles-
tirilen su madenciligi, bir¢ok kuyunun kurumasi ve kirlenmesi ile sonuglanmistir (Sampath ve
ark., 2003).

3.4. Arjantin
Latin Amerika sahip oldugu biiyiik akarsular (dmazon, Paranm, Orinoco, Magdalena) ve
goller (Maracaibo, Titicaca, Poopo) nedeni ile tatli su bakimindan zengindir. Fakat kentlesme,
kirlilik, gelir boliistimiiniin kotii olmasindan kaynaklanan suya ulasimdaki adaletsizlikler gibi
nedenlerden dolay1 1980°li yillarda Latin Amerika’da da su kitlig1 yasanmaya baslamistir. Bu
krizi goren uluslararasi su sirketleri ise durumu kendi lehlerine ¢evirmek istemislerdir (Barlow
ve Clarke, 2004, s. 16). Boylece Latin Amerika, su sektoriinde, diinyanin diger bolgelerine gore
ozellestirmelerin en ¢ok gergeklestirildigi bolge haline getirilmistir.
Latin Amerika iilkelerindeki su 6zellestirmelerinin {i¢ nedene baglanabilir.
*  Birincisi, 6zel sektor i¢in dikkat ¢eken yeterli niifusa sahip sehirlerin yeterli miktarda
orta gelirli niifusu barindirmasi,
»  Ikincisi, bor¢luluk miktarinin fazla olmasi, istikrarsiz kamu maliyesi ve su hizmetleri-
nin kamu sektorii tarafindan kot yonetilmesi,
»  Ugiinciisii, finans kuruluslarinin dayattig1 sartlar nedeniyle neoliberal politikalarin di-
ger bolgelerden daha fazla benimsenmesidir.
Arjantin de diger bir¢ok Latin Amerika iilkesi gibi 1980’lerde borg krizini yagayan ve borgla-
rin yeniden diizenlenmesi i¢in kreditor bankalar ve IMF ile miizakere yapmak zorunda kalan il-
kelerden birisidir. Bu sebeple, neoliberal politikalar ¢gergevesinde kamu igletmelerinin 6zellesti-
rilmesine zorlanmistir (Baer ve Montes-Rojas, 2008, s. 2; Budds ve McGranahan, 2003, s. 108).

Uygulama érnekleri ve uygulamada ortaya ¢ikan sorunlar;

Arjantin’de su hizmetlerinin 6zellestirildigi ilk sehir Buenos Aires olmustur (Morgan, 2011,
s. 118). Buenos Aires’de su hizmetlerinin 6zellestirilmesi hiikiimet tarafindan 1989 yilinda isten-
mis, fakat kamuoyu yoklamalari ile reddedilmistir.

Akabinde, hiikiimet 6zellestirme isteklerinde 1srar ederek, kisa bir siire i¢erisinde kamuoyu-
nun fikrinin degistirilmesinde bagarili olmustur. Hiikiimet bu basarisini, banliydlere su ve kana-
lizasyon erigsimini ulagtirma ve halihazirda bagli olanlarin tarifelerini azaltma sozii vermesine
bor¢ludur. Boylece, hiikiimet verimlilik ve yiiksek miktarda sermaye gerektiren yatirimlarin fi-
nansorii olmasi bakimindan 6zel sektore glivenirken, halk ise hiikkiimetin verdigi sdzlere giivene-
rek, 1993 yilinda Aguas Argentinas* konsorsiyumu ile tilkedeki ilk 6zellestirme gergeklestiril-
mistir. Ayrica bu dzellestirme diinyadaki en biiyilik imtiyaz sézlesmesi oldugu i¢in 6zel sirketler
acisindan dnemi ¢ok biiyiiktiir. Clinkii bu kazanim 6zel sirketler tarafindan ayni zamanda liberal-
lesme, kiiresellesme ve 6zellestirme 6gretilerinin de bir bagarisi olarak goriilmektedir (Schiffler,
2015, s. 33-38).

3 Budurumda sirket, su kiitlesini yeniden dolmasindan daha hizli bir gekilde tiiketirse, hiikiimet yetkililerinin ve
bu durumdan etkilenen halkin, sirketi engelleyebilmek i¢in yasal anlamda yapabilecekleri de ¢ok sinirlidir.

4 Konsorsiyumu olusturan sirketlerin hisse dagilimi su sekildedir: Toplamda hisselerin %50.4’1i yabanci sirketlere
attir (Suez %25.3, gergekte yine Suez tarafindan kontrol edilen Ispanyol sirket Aguas de Barcelona %12.6,
Veolia %8 ve Anglian Water %4.5’ine sahiptir). %39.6’1 ise, Arjantin kokenli sirketlere aittir (Sociedad
Comercial del Plata %20.7, Meller Group %10.8 ve Argentine Banco de Galicia %8.1’ine sahiptir). Geriye kalan
%10’luk hisse ise sirket ¢aliganlari i¢in ayrilmasi sézlesme geregi belirlenmistir (Schiffler, 2015, s. 38).
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Ozel sirketlerle yapilan imtiyaz sézlesmelerinin én degerlendirmelerinde teknik ve finansal
acidan sirketlerin yeterlilikleri aranmistir. Teknik agidan uygun goriilen firmalar arasinda ise
tarifeleri en ucuz uygulayabilecek olan firma tercih edilmistir. Uygulamaya gecildikten sonra
1999 yilinda Arjantin Baskani Fernando de la Rua, tarifelerde yaklasik %27 oraninda diisiis ta-
ahhiit edilmesine ragmen toplamda %20 oraninda bir artis gergeklestigini agiklamistir. Bu fiyat
artislari, orantisiz bir sekilde dagitildig icin yoksul kesim tarafindan yiiksek goriilmiistiir. Ulke-
de su faturalarin1 6demeyenlerin orant %30’u bulmus ve su hizmetinde kesintiler yapilmistir
(Loftus ve McDonald, 2001, s. 185-190).

Arjantin su hizmetlerindeki yapilan yeni diizenleme sonrasinda Aguas Argentinas’in su ve
kanalizasyon hizmetlerine erisim konusunda beklenen performansi gosteremedigi Tablo 4’ten
goriilmektedir.

Tablo 4: Su ve Kanalizasyon Hizmetlerine Ulasim (Hedef ve Gerc¢eklesen)

1993 Hedef (2002) Gerceklesen (2002)
Suya Erisim %70 %388 %79
Kanalizasyon Hizmetine Erisim %58 %74 %63

Kaynak: Schiffler, 2015, s. 42.

Kanalizasyon hizmetlerinde bir gelistirme yapilmamasi ve atiklarin dogrudan akarsulara do-
kiilmesi, 6zellikle Matanza ve Riachuelo akarsularinda gevre ve saglik sorunlarina neden olmus-
tur (Loftus ve McDonald, 2001, s. 194).

Ozellestirmelerdeki diger bir sorun, yolsuzluk tartismalar1 olmustur. 1997 yilinda tarifeler
tizerinde yeniden anlagmalarin gergeklestirilmesi sirasinda i¢inde siyasilerin de bulundugu mil-
yon dolarlik yolsuzluklarin yapildigi haberleri duyulmaya baslamistir (Loftus ve McDonald,
2001, s. 193). Bu siirecin batili kreditorler ve hitkkiimetler tarafindan bastirilarak, ¢okuluslu girket-
lerin ceza almadan faaliyet gostermesine izin verildigi glindeme gelmistir (Hawley, 2000).

Buenos Aires’de gergeklestirilen bu imtiyaz s6zlesmesi biiyiikligii itibartyla 6zel sektor tara-
findan bir amiral gemisi olarak gosterilmektedir. Ozellestirme sonrasindaki yillarda hizmetin
kapsama alaninin genisletilmesi, su fiyatlarinin diisiiriilmesi ve hizmet kalitesinin artirilmast
gibi hedeflerin basarisizlikla sonuglanmasiyla bu amiral gemisi batirilmistir (Casarin, Delfino ve
Delfino, 2007, s. 246). Fakat siirec icerisinde bu basarisizlik hikayesinin ortaya ¢ikmamasi i¢in
DB ve yan kurulusu olan Uluslararasi Finans Kurumu (IFC-International Finance Corporation),
Aguas Argentinas’a 1993-1997 yillar1 arasinda ii¢ farkli su hizmeti projesinin hayata gegirilmesi
icin 911 milyon dolar kredi saglamistir. IFC ise, 7 milyon dolar daha katkida bulunarak Aguas
Argentinas’in hisselerinin %5’ini almistir. Boylece DB, sadece yardim saglamakla kalmamis,
ayni zamanda Aguas Argentinas’in ortagi da olmustur (Akdogan, 20006, s. 188).

Baslatilan bu siirecin sonunda hiikiimetler, 6zel sirketlerin kot performansi nedeniyle s6zles-
meleri siiresinden dnce feshetmisler ve su hizmetlerini kamu sektoriine tekrar geri dondiirmiigler-
dir (Baer ve Montes-Rojas, 2008, s. 2; Budds ve McGranahan, 2003, s. 108).

3.5. Bolivya

Bolivya’da, su ve kanalizasyon hizmetleri icin 1972 yilinda belediye tarafindan Belediye I¢-
mesuyu ve Kanalizasyon Servisi (SEMAPA-Servicio Municipal de Aguapotable y Alcantarilla-
do) kurulmustur. Ancak gelir olarak aldig1 pay su hizmetleri i¢in harcadiklarini karsilamayinca,
1986 yilinda 6zerklestirilerek sudan elde ettigi tiim gelir kendisine kalacak sekilde yeniden dii-
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zenlenmistir. SEMAPA’nin organizasyon yapisi ve etkinlik diizeyi, iilkede &zellestirilmis bircok
kurumdan daha iyi olmasina ragmen kamu kesimi altinda hizmet yiiriiten bu kurumun etkinlik
ve verimlilik problemleri oldugu iddia edilmistir (Marvin ve Laurie, 1999, s. 348).

DB’nin ve IMF’nin, 1980°li yillarda uyguladig: yapisal reformlar ¢ergevesinde Bolivya eko-
nomisi yeniden diizenlenirken su politikalar: da ele alinmistir. Neoliberal politikalar 1s181nda,
piyasalarin serbestlestirilmesi, kamu isletmelerinin 6zellestirilmesi ve su hizmetlerinin yerine
getirilmesinde 6zel sektoriin de dahil olmasi desteklenirken; Bolivya’da da bu noktada, su hiz-
metlerinin 6zellestirilmesi yoniinde ilk girisim, 1994 yilinda DB tarafindan saglanan ek kredi
kapsaminda 6n kosul olarak sunulmasi ile gergeklestirilmistir. DB, 1997 yilinda, Cochabamba ve
La Paz sehirlerindeki su ve kanalizasyon hizmetlerinin 6zellestirilmesi 6n kosul olmak iizere,
finansman, altyap1 ve is sektorlerinde gerekli yasa ve diizenlemelerin hazirlanmasi i¢in 20 milyon
dolar destek saglamistir (Bonnardeaux, 2009, s. 1; Oguz ve Atvur, 2015, s. 228). Bu durum ise,
Cochabamba Su Savasi’na giden siireci baslatmistir.

Uygulama érnekleri ve uygulamada ortaya ¢ikan sorunlar;

Bolivya hiikiimeti tarafindan, 1999 yilinda Cochabamba su hizmetlerinin &zellestirilmesi
igin ihale yapilmistir. Thalede tek teklif Aguas del Tunari konsorsiyumu tarafindan verilmistir
(Finnegan, 2002). Yapilan anlasmaya gore sirket, her yil yapacagi yatirimlardan %15 ila %17
arasinda bir kar1 garanti etmistir. Fakat bu karin elde edilmesi i¢in su fiyatlarinin artirilmasi ge-
rekmistir® (Bustamante, 2004, s. 39-40).

Ihaleden bir buguk ay sonra kabul edilen 2029 sayil1 “Igme Suyu ve Kanalizasyon” adli kanun ile
konsorsiyumla yapilan sdzlesme bir nevi yasa haline gelmistir. Clinkii kanun agik¢a piyasa kriterleri-
ne gore calisan ozel sektorii desteklemektedir. Ayrica imtiyaz sahiplerinin imtiyaz alani iizerindeki
haklara da sahip olmasini saglayarak; kooperatif ve dernekler gibi yerel birimlerin (bu birimlerin ag-
t1g1 su kuyulari, su kanallar1 vb.) sirketler tarafindan sézlesme yapmaya zorlanmasini miimkiin kil-
maktadir. Etkinlik (kit kaynak sorununu ¢6zmek) ve ekonomik yeterlilik (iyilestirme maliyetlerini ve
isletme harcamalarini garantiye alma) kriterlerini takip eden 6zel sektoriin, bu iki kriter arasinda
herhangi bir geliski olmasi durumunda ikincisini takip edecegi de acikga belirtilmektedir. Bu durum,
actkca suyu kamusal niteliginden ay1rip ticari bir mala doniistiirmis, fakat siirecin bu sekilde ilerleme-
si “su savas1” denilen toplumsal direnise dogru iilkeyi siiriiklemistir (Assies, 2003, s. 17-18).

Ozellestirme gerceklestirildikten sonra, Aguas del Tunari 1999 yilinda keskin bir sekilde su
tarifelerini artirmistir. Anlasmaya gore, su fiyatlarinda tavan limitin %35 olmasina ragmen,
%150-200 oraninda bir artisin yapilmasi ve su fiyatlarinin asgari ticretin yaklasik %25 ne tekabiil
etmesi, protestolarin artmasina neden olmustur (Lobina, 2000). Betchel’in sirketleri tarafindan,
su fiyatlarinda iilkenin en yoksul kesimlerine %10 artisin uygulanacag: iddia edilmis olsa da,
gercekte %43 lin lizerinde bir artisin gergeklestirildigi goriilmistiir (Apps, 2002). Su fiyatlarinda
yapilan bu yiiksek artislar karsisinda topyekiin direng gosteren halk, daha sonra “Cochabamba Su
Savas1” olarak anilacak toplumsal bir zafere imza atmistir. Sonugta, Coordinadora’nin baskilari-
na dayanamayan hiikiimet, imtiyaz sdzlesmesini feshetmek zorunda kalmistir. Ayrica, 2066 say1-
11 yeni Su Kanunu ile 2029 sayili Kanun’da degisiklik yapilmistir (Morgan, 2011, s. 102—105).

5 1999 yilinda su hizmetleri 6zellestirildiginde, su fiyatlarinin yiikselecegi yoniinde endise duyarak tepki
gosteren ve toplumu harekete gegiren dernekler, su kooperatifleri ve Cochabamba Fabrika Iscileri Federasyonu
biraraya gelerek “Su ve Yasam Hakkinin Korunmasi Koordinasyonu (Coordinadora-Coordinadora de Defensa
del Aguay de la Vida)” adin1 almistir. Boylece, miicadeleyi ve miizakereleri yiiriitecek olan birlik de olusmustur
(Oguz ve Atvur, 2015, s. 228).
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Tapia (2008, s. 222-223), Cochabamba’da verilen miicadalenin diinya ¢apinda bir su savasi
oldugunu belirtmekte ve uluslararasi solun neoliberalizme karsi gosterdigi direnisin ikonlarindan
biri olarak tanimlamaktadir.

Son olarak, Coordinadora’nin sdzciisii Oscar Olivera, miicadele sonrasi Presencia gazetesine
verdigi roportajda, kazanilan miicadelenin, kazanilacak miicadelelerin habercisi oldugunu, bu
kazanimin demokrasi ve halkin sesinin duyurulmasi i¢in iyi bir 6rnek oldugunu ifade etmistir.
Daha sonra, Washington’da, DB ve IMF’ye kars1 yapilan protestolarda da yer alan Olivera, soru-
nun kaynaginda (uluslararasi 6rgiitlerin suyu ele alma bigiminde) degisiklik yapilmasi gerektigi-
ni gostermistir (Oguz ve Atvur, 2015, s. 231).

3.6. Urdiin®

Urdiin, siyasi nedenlerden dolay1 su fiyatlarimin diisiik tutuldugu ve diinyada en ¢ok su kitligi
yasayan iilkelerden biridir. Bu nedenle, Urdiin’de suyun 6zellestirilmesinin miimkiin olmayacagi
diisiiniilebilir. Fakat Urdiin aktif olarak &zellestirme isine 1996 yilinda girmis ve 2000 yilinda
Ozellestirme Kanunu kabul edilmistir. Kanun’a gére 6zellestirme, 6zel sektoriin ulusal ekonomi-
deki roliinii artirmak ve yonetimin ticari bir temele dayanmasi gerektigini belirten kamu-6zel
sektor igbirliklerini de igerecek sekilde bir ekonomi politikasinin benimsenmesi olarak tanimlan-
maktadir (Abu-Shams ve Rabadi, 2003, s. 159-162).

Uygulama ornekleri ve uygulamada ortaya ¢cikan sorunlar;

Urdiin’de ii¢ tane kamu-6zel isbirligi projesi gergeklestirilmistir:

e Birincisi, baskent Amman’da yapilan yonetim sozlesmesi;

«  Ikincisi, Amman ve Zerka sehirlerine hizmet edecek iilkenin en biiyiik atik su aritma

tesisinin yapimi ve finansmani;

»  Ugiinciisii ise, bagkente su hizmetinin gétiiriilmesi amactyla yapilan biiyiik su boru hatti

sistemidir.

Amman’da yapilan yonetim sozlesmesi, 1999 yilinda Suez ile imzalanmistir. S6zlesmeye
gore, su hizmetlerinin yonetimi 6zel sirkete tevdi edilmis olup; miilkiyet ise devlette kalmistir.
Ozel sirkete DB kredisinden sabit miktarda 6deme yapilirken; ayrica net gelir artigindan perfor-
mansa dayali degigsken bir 6deme de s6z konusu olmustur. Bu yapilandirmada su tarifeleri ytik-
seltilmeden maliyet diisiiriilerek kar elde edilmesi amaglanmis ve performans olarak da zaman
igerisinde iyi sonuglar alinmaistir.

Buna benzer bir diger uygulama olan 2011 yilinda tilkenin kuzey bélgesi igin Veolia ile yapi-
lan sozlesme, performans olarak iyi sonuclar vermemistir. Icerdigi sorunlar, yiiksek maaslar ne-
deni ile yapilan grevler ve bu s6zlesmeyi destekleyecek politik irade eksikligi nedeni ile bir buguk
yil sonra sozlesme sonlandirilmistir. Amman’daki basarinin devaminin getirilememesi tek tip
uygulamanin her zaman basarili olamayacagini gostermistir. Hatta, belli bir zamanda basarili
olmus bir modelin farkli bir zamanda basarili olmayabilecegi de tecriibe edilmistir.

6 Urdiin ile ilgili inceleme aksi belirtilmedikge Manuel Schiffler’in (2015) “Water, Politics and Money: A Reality
Check on Privatization” adl1 kitabindan yararlanilarak yazilmistir.
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Urdiin’de kullanilan diger bir zellestirme modeli ise Yap-Islet-Devret’ (YID) yontemidir.
YiD’lerde de yonetim sozlesmesi gibi tarifeler diisiik tutulabilmektedir. Ciinkii devlet sozlesme
geregince 6deme garantisi sunmaktadir. Urdiin’de bu sézlesme tarzindaki uygulamanin iki 6rnegi
bulunmaktadir. Birincisi, Samra Atiksu Aritma Tesisi; ikincisi ise, Disi-Amman Konveyorii’diir.

Samra Atiksu Aritma Tesisi kamu-6zel sektor finansmani ile yapilmistir. Bu tesis, 2002 y1-
linda imzalanan 169 milyon dolarlik bir sézlesme sonucunda kurulmustur. ihaleyi kazanan kon-
sorsiyum Amerikan insaat sirketi Mroganti ve Fransiz uluslararasi su sirketi Suez’dir. Bunun yani
sira, asagida Tablo 5’te goriildiigii izere, Amerikan Hiikiimeti 78 milyon dolar hibe etmis, ticari
kredi olarak da Arap bankalarindan 60 milyon dolar gekilmistir. 169 milyon dolarlik proje igin
Urdiin hiikiimeti y1llik 17 milyon dolar olmak iizere 22 yil konsorsiyuma édeme yapacaktir. Bu
ddeme, tesisin isletimi ve bakim masraflari ile 6zel sektoriin faiz ve karini da kapsamaktadir.

Tablo 5: Samra Atiksu Tesisi icin YiD Sézlesmesinin Finansmani (milyon dolar)

Kamu Fonlari Amerika Hiikiimeti Hibe 78 92
Urdiin Hiikiimeti 14

Ozel Fonlar Sirketler 17 77
Banka Kredileri 60

Toplam 169 169

Kaynak: Schiffler, 2015, s. 57.

Samra projesine paralel olarak, ikinci fakat daha biiyiik ¢apli (yaklasik 1.1 milyar dolar) YID
sozlesmesi olan Disi-Amman Konveyorii projesi on yillik hazirlik stirecinin sonunda 2007 y1ilin-
da baslatilmistir. Samra projesi gibi kamu-6zel finansmani iceren bu projede, farkli olarak yaban-
c1 tilke hibesi bulunmamaktadir (Tablo 6).

Tablo 6: Disi-Amman Konveyérii icin YiD Sézlesmesinin Finansmani (milyon dolar)

Kamu Fonlarr* Urdiin Hiikiimeti Hibe 300 400
Hiikiimet Destegi 100

Ozel Fonlar Sirketler 200 675
Banka Kredileri 475

Toplam 1075 1075

*Urdiin hiikiimetinin destekleri Avrupa Yatirim Bankasi ve Fransiz Kalkinma Ajansi tarafindan borglanarak saglanmistir.
Kaynak: Schiffler, 2015, s. 58.

7 YiD’ler kisa vadeli somut faydalar saglamaktadir. Ozel sirket; yapi, isletim ve tasarim1 yiiklenmesi nedeniyle
yatirim maliyetini kisa vadede geri almak i¢in elindeki imkanlar1 en uygun sekilde kullanacaktir. Kamu
kurumunun gergeklestirecegi bu tip bir projede, gecikmeler vergilerle 6denmektedir. Fakat 6zel sektor i¢in, para
veya is kaybetme tesvik saglayict unsurlar olarak bulunmaktadir. Bu sebepler dolayisiyla, 6zel sektor araciligi
ile bu projeleri gergeklestirmek daha pozitif goriilebilir. Fakat bu durum, kamu sektdriiniin verimsiz oldugundan
degil, isleyisinden kaynaklanan bir sorundur. Ote yandan, ézel sirkete y1llik 6denen iicretler igerisinde belli bir
faiz oran1 ve kar garanti edildiginden, kiilfeti daha biiyiiktiir. Tarifeler disiik tutulsa bile, 6zel sektoriin elde
ettigi faiz ve kar dolayli olarak yine vergilerle 6denecektir. Bu nedenle, YiD’ler gizli bir borg bigimidir. Borg,
vergilerle 6dendiginden resmi bir borg olarak agik¢a goriilmemektedir. Fakat garanti edilen miktarlar kamu
tarafindan 6denemez hale geldiginde, hiikiimet bunu kurtarmak zorunda kalacak ve gizli borg, agik borg halini
alacaktir. Boylece, sarta bagli yiikiimliilik hiikiimet i¢in gergek bir sorumluluk halini almaktadir. Bu nedenle,
YID veya diger tiirde sozlesmeler yapilirken iizerinde ¢ok iyi diisiiniilmeli; eger bu sekilde 6zellestirilecek olan
sektor su ise, bu durum daha ¢ok dnem kazanmaktadir.
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YiD projelerinin hazirlanmasi zaman agisindan bir dezavantaj olusturmaktadir. Disi-Amman
projesinin hazirlig1 on yil siirmiistiir. Ayrica proje sahibi sirketin zaman icerisindeki s6zlesmeye
dayal1 talepleri ve proje i¢in devlet 6demeleri daha uzun yillar boyunca hem hiikiimet hem de
halk tizerinde kiilfet olusturmustur.

3.7. Tiirkiye

Suyun piyasada alinip satilabilen bir metaya doniistiiriilmesinin nedenleri konusunda Tiirki-
ye’de ileri siiriilen tezleri dort ana grup altinda toplamak miimkiindiir.

*  Bunlardan birincisi, “temiz su kitlig1” ¢ergevesinde, kiiresel 1sinma ve iklim degisikligi

gibi doganin kendi ¢evrimlerine dayandirilan tezlerdir.

+  Ikincisi, temiz su kitligini niifusun hizli artmasiyla iliskilendiren tezlerdir.

+  Ugiinciisii, yine temiz suyun giderek kitlastig1 verisinden hareket eden, fakat sorunun

kendisini de ¢6ziimiinii de bir yonetim meselesi gibi kabul eden tezlerdir.

»  Ddrdiinciisi, bir biitiin olarak toplumsal sistemi yani kapitalist {iretim, dolasim ve tiike-

timi sorgulayan tezlerdir (Yilmaz, 2013, s. 241).

Su sorununda, nedeni birbirinden farkli yerlerde arayan bu tezlere kars1 ¢dziim arayisinda,
uluslararasi kuruluslar her zaman ayni sonuca varmaktadir: Su hizmetinde 6zel sektor katilimi.

Tirkiye’de su hizmetlerinin 6zellestirilmesi, yerel yonetimlerin bor¢ yiiklerinin artmasiyla
beraber DB, IMF, Diinya Ticaret Orgiitii (DTO) ve Hizmet Ticareti Genel Antlasmasi (GATS-The
General Agreement on Trade in Services) hiikiimleri dogrultusunda gergeklestirilmistir. Bu 6zel-
lestirmelerin kurumsal altyapisinin olusturulmasi 1980°li yillara dayanmaktadir. Bu donemde ilk
olarak, 1984 yilinda Ankara, Istanbul ve Izmir’de baslatilan Su ve Kanalizasyon Idareleri modeli
diger sehirlere de hizla yayilmistir. Ozerk bir yapi olan bu idarelerde, su fiyatinin en az %10 kar-
lilik ile belirlenmesi ilkesi benimsenmistir. Bu yontemle, sudan kar elde edilerek, DB’nin harca-
ma geri doniisiimil veya oto-finansman uygulamasi tegvik edilmektedir. Bu siirecte, Tiirkiye’de
su hizmetlerinin 6zellestirilmesi 1990’larda uygulanan yeni bir yontemle ivme kazanmistir (Ak-
giin, 2010, s. 124).

Suya iliskin kiiresel politikalar, gelismis ve gelismekte olan iilkelerde su politikasinda donii-
siime neden olurken, Tiirkiye’de de 1990’11 yillarda dis finansmanla, tiim kanalizasyon yatirim-
larinin yarisini kapsamak suretiyle kendisini gostermistir. Daha 6nceki zamanlarda su hizmetle-
ri ve yatirimlarinda kamu kredileri kullanilirken, neoliberal politikalar dogrultusunda merkezi
yonetim Orgiitlenmesi donilisiim igerisine girmis ve sistemin genel yapisi degiserek icme suyu ve
kanalizasyon hizmetlerinde dis finansman uygulamalari ile birlikte su hizmetlerinin 6zellestiril-
mesi gergeklesmistir.

Neoliberal politikalar ile merkezi ve yerel yonetimlerde benimsenen bu finansman tiiri,
kamu hizmeti ¢er¢evesinde siibvansiyona dayali 6deme giiciine gore belirlenen iicret politikalari-
n1 kaldirmis, onun yerine neoliberal politikalar1 yansitan kirleten 6der veya kullanan 6der diisiin-
cesini yerlestirmistir. Tiirkiye’de genel olarak, su hizmetlerinin 6zellestirilmesinde YID yontemi
kullanilmakla beraber, dis finansman olarak Avrupa Yatirim Bankasi ve DB, konsorsiyuma kati-
lan kiiresel su sirketi olarak da Suez, Thames ve Serco 6n plana ¢ikmaktadir (Cinar, 2006D, s.
239-246).

Tiirkiye’de mevcut Ozellestirme Ana Plani, 1986 yilinda donemin Basbakanlik Devlet Plan-
lama Teskilati'na danigsmanlik yapan The Morgan Bank tarafindan hazirlanip; hiikiimete sunulan
tavsiyelerden olugsmaktadir. Bu planda, kamu hizmetlerinin 6zelliklerine gére, farkli yontemlerin
uygulanmasi gerektigi ifade edilmektedir.
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Yonetim ve denetim mekanizmalari devletin elinde oldugu fakat finansmanin bir kisminin ya
da tamaminin &zel sektore verildigi bu yontemlerde, gerektiginde hizmet bedellerinin 6zel sektor
tarafindan toplanildig1 imtiyaz hakki da verilmektedir. Ayrica, tiikketimin diisiik olmasi ihtimali-
ne karst girisimeiyi korumak adina Hazine garantisi de verilebilmektedir. Bunun gerekgesi,
kamu hizmetinin siirekliliginin saglanmasidir (Yasar, 2007, s. 69,70,80’den aktaran Yilmaz, 2013,
S. 245-246).

Tiirkiye’de su hizmetlerinin 6zellestirilmesine bir dayanak ve tesvik noktasi da 2004 tarihli
5216 say1l1 Biiyiiksehir Belediye Kanunu’ndaki suyla ilgili ifadelerde goriilmektedir. Kanun’da 7.
maddenin “r” bendinde yer alan “Su ve kanalizasyon hizmetlerini yiiriitmek, bunun igin gerekli
baraj ve diger tesisleri kurmak, kurdurmak ve isletmek; derelerin islahint yapmak, kaynak suyu
veya aritma sonunda iiretilen sulart pazarlamak” ifadesi ile suyun metalastirilmasi ve piyasaya
konu edilmesinin 6nii agilmaktadir.

Uygulama ornekleri;

Tiirkiye’de de biri Antalya’da digeri ise, Cesme-Alagati’da olmak iizere iki dnemli 6zellestir-
me gerceklestirilmistir.

Antalya Su ve Atiksu Genel Miidiirliigii (ASAT), 1996 yilinda DB ile yapilan bor¢ anlasmasi
sonucunda suyla ilgili yetkilerini 10 y1lli§ina Fransiz su sirketi Suez ile Tiirk sirketi Enka konsor-
siyumunun olusturdugu Antalya Su Isletmeleri Anonim Sirketi'ne (ANTSU)® ve ASAT’a miisa-
virlik ve danigmanlik hizmeti verecek olan 1995 yilinda kurulan Antalya Altyap: Yonetim ve
Danismanlik Hizmetleri Sanayi ve Ticaret Anonim Sirketi’ne (ALDAS) devretmek lizere sozles-
me imzalanmistir. ANTSU, su hizmetlerinin 1997 yilinda hali hazirda bulunan veya insa edile-
cek/iyilestirilecek su ve atiksu hizmetlerini yonetme, isletme ve bakim yapma sorumlulugunu
devralmistir. Sirket, su hizmetlerini o dénemki kanunlarin izin verdigi tiim yetkilerle almasina
ilaveten, ASAT-ANTSU sozlesmesinin 19. maddesine gore; ANTSU su kesmek, saya¢ okuma ve
tamir amactyla evlere girme hakkina ve taraflar arasinda dogacak sorunlarin tahkim ile ¢oziim-
lenmesine yer verilmistir (Kayir ve Akilli, 2006, s. 317, 338).

Antalya’da ozellestirme sonras1 2000-2005 yillar: arasi fiyat artis oranlar1 incelendiginde;
“2000 yilinda tiim i¢gme suyu kalemlerinde yilin ikinci alti ayinda %25’ lik bir fiyat artisi oldugu
ve yil sonuna kadar da devam ettigi gériilmektedir. 2001 yilinda ise ilk alti aydan sonra %13-33
arasmda degisen bir su fiyat artisi gézlemlenmektedir. En yiiksek artisin resmi dairelerde, bele-
diyeler ve kamu hizmet kuruluslarina yansidigi goriilmektedir. %20’ lik ikinci biiyiik artis da mes-
kenlerde kullanilan su fiyatinda olmugstur. 2002 yili diger yillara kiyasla en yiiksek fiyat artisinin
kaydedildigi yil olarak goriilmektedir. Yilin ilk aylari ile son ayr arasindaki fiyat farki oranim
%42 've ulagmistir. Bu zaman, ANTSU A.S.'nin tasfiyesine denk diismektedir. 2003 yilinda i¢gme
suyu fiyatlart artis oranlarimin yil i¢inde yaklasik %9-10 civarinda kaldigi gériilmektedir. 2004
ve 2005 yillarinda i¢gme suyu fiyatlarimin y1l sonuna kadar zam gormeden sabit kaldigr goriilmek-
tedir.” Genel olarak 2000-2005 yillar1 arasinda ise, %300 oraninda su fiyatlarinda artis gergek-
lestirilmistir (Kayir ve Akilli, 2006, s. 355-356).

Boylece, bu yontem ANTSU’ nun kar etmesine yonelik islemistir. Akabinde, artan tepkiler ne-
deniyle ve sirket tarafindan su hizmetlerinin iki katindan fazla, kanalizasyon hizmetlerinin ise on
katindan fazla tarife artis tekliflerinin belediye tarafindan reddedilmesi tizerine 2002 yilinda faali-

8 Enka, 1998 yil1 baginda ortakliktan ayrilmig ve sirket tamamen yabanci sermayeli haline gelmistir (Giiler ve
ark., 1999, s. 164).
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yetine son verilerek, tahkim davasina gitmistir. 10 y1llik siire ile yola ¢iktiktan sonra 5 y1l dolmadan
feshedilen bu 6zellestirme seriiveni; yerel diizeyde kaynak israfi, teknik ve yonetsel yiikiimliiliikle-
rin yerine getirilmemesi ve gelir boliisimiinde adaletsizlik olusturacak seviyede su fiyatlarinin ar-
tirtlmast ile sonuglanmistir (Hall ve Lobina, 2009; Kayir ve Akilli, 2006, s. 361-362).

Antalya projesine benzer sekilde dis kredi kullanilarak gerceklestirilen bir diger dnemli su ve
kanalizasyon hizmeti projesi de Cesme-Alagat: Su Temini ve Kanalizasyon Projesi’dir. 1580 sa-
yil1 eski Belediye Kanunu’nun ilgili maddelerine dayanilarak; 1997 yilinda Bakanlar Kurulu ka-
rar1 ile kurulan Cesme ve Alagati Cevre Koruma Altyapr Tesisleri Yapma ve Isletme Birligi
(CALBIR), DB ile yapilan anlagmanin kamu tarafini temsil etmektedir (Cinar, 2009, s. 361).

Cesme ve Alacat1 Belediyeleri, i¢ kaynak bulma sikintisi nedeniyle su hizmetleri ile ilgili
sorunlar1 ¢ozmek amaciyla dis krediye bagvurmuslardir. Kredi konusunda DB ile anlagilmis, fa-
kat DB su hizmetlerinde yonetim, isletme ve bakim islemlerinin 6zel sektoére devredilmesini
kredi on kosulu olarak sunmustur. Projenin biitgesi ise, toplamda 24 milyon dolar (finansmanin
13.1 milyon dolar1 DB, 5.5 milyon dolar1 Turizm Bakanlig1, 5.4 milyon dolar1 da CALBIR tara-
findan iistlenilmektedir) olarak belirlenmis, ancak 1998 yilinda DB ile CALBIR arasinda 13.1
milyon dolarlik s6zlesme imzalanmis olmasina ragmen DB 8.3 milyon dolar, Tiirk Hiikiimeti 6
milyon dolar ve CALBIR’de 1.9 milyon dolar ile projeyi finanse etmislerdir. S6zlesme birtakim
siyasi nedenler dolayistyla 2003 yilinda resmi olarak CALBIR ile 6zel sirket konsorsiyumu (Fran-
s1z sirket Compaigne Generale des Eaux ve Tiirk sirket Tekser Insaat) tarafindan kurulan Alaca-
t1-Cesme Su Isletmeleri Sanayi Ticaret Anonim Sirketi (ALCESU) arasinda 10 yillik siire icin
imzalanmistir. Daha sonra isim degisikligi nedeniyle ALCESU; Veolia Water ve Tekser Insaat
ortakligi olmustur (Cinar, 2009, s. 361-362; Topgu, 2006, s. 380-381).

Uygulama sonuglari;

Su hizmetlerinde etkinlik {i¢ gdsterge ile izlenebilmektedir:

(1) kayiplar (ya da su iiretiminin yiizdesi olarak faturalandirilamayan su),

(i1) fatura toplama (faturalanan su yiizdesi olarak) ve

(iii) faturalanan su birimi bagina isletme maliyetleri (dolar/m? olarak 6lgiilen)

Asagida Tablo 7 ile 1998-2004 yillar1 arasinda uygulanan 6zellestirme sonuglarina gore pro-
jede belirlenen ii¢ hedeften ikisine (kayiplar ve faturalanan su birimi basina isletme maliyetleri)
ulasilamadig1 ve dolayistyla basarisiz bir performans sergilendigi ortadadir. Su kayiplari isteni-
len seviyeye getirilememis olup; hizmetin 6zel sektore devredilmesiyle isletme maliyeti iki kat
artmistir (Topgu, 2006, s. 390-391).

Tablo 7: Performans Gostergeleri (Tahminler ve Gerg¢ekler)

Yil (Glegl'?;:k) 1998 1999 2000 2001 2002 2003 2004
Kayiplar (ya da su iiretiminin yiizdesi olarak faturalandirilamayan su %)

Tahmin 68 67 62 59 56 53 52 -
Gergek 68 - 75 74 70 67 65 57
Fatura toplama (faturalanan su yiizdesi olarak %)

Tahmin 85 85 85 87 90 92 95 -
Gercek 85 - - - - - 95 94
Faturalanan su birimi basina isletme maliyetleri (dolar/m3)

Tahmin 0.52 0.52 0.50 0.45 0.42 0.39 0.40 -
Gergek 0.52 - - 0.75 0.46 0.58 0.98 1.07

Kaynak: Topgu, 2006, s. 391.

Journal of Economy Culture and Society 149



Su Hizmetlerinde Yasanan Déniisiim: Suyun Ozellestirilmesi ve Ulke Uygulamalari ile Kazanilan Deneyimler

Diinya Bankas1 Uygulama Sonu¢ Raporuna gore, Tiirkiye’de yasanan 2001 krizi ve Antal-
ya’da 6zel sektoriin piyasadan ¢ekilmesinin olusturdugu risk nedeniyle tarifelerin iki kat artiril-
masi teklif edilmistir (Cinar, 2009, s. 362). 2001 yilindaki su fiyatlarina bakildiginda; Istanbul,
Ankara ve Izmir sehirlerinde suyun m*ii 112 bin TL ila 440 bin TL arasinda degismekteyken;
Cesme’de m*’ii 1 milyon 100 bin TL diizeyindedir. Boylece, en pahali sebeke suyu s6z konusu
tarihte Cesme’de satilmistir (Hiirriyet, 2001).

DB’nin kredi 6n kosulu olarak uygulanan su hizmetlerinin 6zellestirilmesi; su hizmetinin
ucuz ve kaliteli sunumunu basaramamuistir. Hizmette kar giidiisii 6n plana gegince kamu hizmeti
mant1g1 geri planda kalmistir. Ozellestirme, istenilen sonuglara ulasilmasi bir yana, bitirilemeyen
yatirimlar, ¢6ziimlenemeyen su kayiplar1 ve yiikselen su fiyatlar: gibi sonuglar dogurmustur.

Tiirkiye’de Su Kaynaklari Yonetimi, Darbogazlar ve Céziim Onlemleri;

Su kaynaklar1 yonetimi; sosyal, ekonomik ve ¢gevresel ihtiyaglari karsilayacak diizeyde suyun
insanlara diisiik maliyetle, yeterli kalitede, ihtiyacin oldugu zamanda ve yerde sunulmasidir. Tiir-
kiye’de su kaynaklarinin yonetimi kurumsal agidan; karar verme, yonetim ve kullanicilar olmak
iizere li¢ kisimdan olugmaktadir (Kalkinma Bakanligi, 2018, s. 67; Muluk ve ark., 2013, s. 37).
Karar verme mekanizmalarinda bakanliklar, yonetim siirecinde bagl kuruluslar ve kullanicilar
tarafinda ise su tiiketicileri bulunmaktadir (Tablo 8).

Tablo 8: Tiirkiye’de Su Yonetiminde Yer Alan Kurumlar ve Gorevleri

Kurum

Gorev

Su Yonetimi Genel
Miidiirligii

Devlet Su isleri Genel
Miidiirligii

iller Bankasi Genel
Miidiirliigii

Belediyeler

Cevre Yonetimi Genel
Miidiirliigii

Saghk Bakanhg

Maden Tetkik

ve Arama Genel
Miidiirliigii
Disisleri Bakanhg:

Tarim ve Orman Bakanligr’'na bagli bu mudiirliik, su yonetimi ile ilgili gorevlerde
koordinasyon saglamak ve 6zellikle planlama ve politika belirleme ile ilgili gorevleri
tek elden yerine getirmek ve suyun yonetimini saglamak tizere olusturulmustur.

Tarim ve Orman Bakanligi’na bagli bu miidiirliik, tilkemizdeki biitiin su kaynaklarinin
planlanmasi, gelistirilmesi ve isletilmesinden sorumlu, kamu tiizel kisiligine sahip
6zel biitgeli yatirimer bir kurulustur.

il Ozel idareleri, belediyeler ve bagli kuruluglarina danigmanlik hizmeti vermek,
teknik mahiyetteki kentsel projeler ile alt ve {ist yap1 islerinin etiit, proje ve yapim
islerini yiirtitmek ve her tiirlii kalkinma ve yatirim bankaciligi iglerini yerine getirmek
olarak belirlenmistir.

Belediyelere sehir suyu sebekesi, kanalizasyon ve aritma tesisi ingasi gibi birgok yetki
ve gorev verilmistir.

Cevre ve Sehircilik Bakanligi'na bagl bu miidiirliige, su ile ilgili, (i) yeralt1 ve yeriistii
sularinin, denizlerin ve topragin korunmasi, kirliligin onlenmesi veya bertaraf
edilmesi maksadiyla kirletici unsurlar ile kirliligin giderilmesi ve kontroliine iliskin
usul ve esaslari tespit etmek ve uygulamayi saglamak, acil miidahale planlar1 yapmak
ve yaptirmak, ¢evrenin korunmasi maksadiyla uygun teknolojileri belirlemek ve
bu maksatla kurulacak tesislerin vasiflarini tespit etmek ve bu cercevede gerekli
tedbirleri almak ve aldirmak; (ii) atiksu aritma tesislerinin tasarim esaslarini ve
kriterlerini Tarim ve Orman Bakanligi ile birlikte belirlemek, onay islemlerini
yiuritmek, gorevleri verilmistir.

Igme-kullanma (sebeke sulari), ambalajli sular (kaynak sulari, igme sular1 ve dogal
mineralli sular) yiizme sular1 ve saglik amacina yonelik olarak kullanilan jeotermal
sularla ilgili gorevleri bulunmaktadir.

Enerji ve Tabii Kaynaklar Bakanligi'na bagli bu miidirliik, jeotermal ve mineral su
kaynaklarinin arastirilmasi ¢aligmalarini yiirtitmektedir.

Basta Tarim ve Orman Bakanlig1 olmak iizere ilgili Bakanliklar ile koordineli olarak
sinir asan sular ile ilgili kararlarin alinmasini saglamaktadir.
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Tarim Reformu Genel Tarim ve Orman Bakanlig’’'na bagli bu midirliige, arazi toplulastirilmasi,
Miidiirliigii tarim arazilerinin degerlendirilmesi ile su kaynaklarinin ve sulama tesislerinin

gelistirilmesine yonelik projelerin uygulanmasi ve desteklenmesi yoniinde gérevler
verilmistir. Bu miidiirlige bagli olarak kurulan Arazi Islahi ve Sulama Sistemleri Daire
Baskanligi’na sulamanin ve su kaynaklarinin gelistirilmesi konusundaki gorevler
verilmistir. Ayn1 bakanlik biinyesindeki Tarimsal Arastirmalar ve Politikalar Genel
Miidiirliigiine bagh Toprak ve Su Kaynaklar: Daire Baskanligi’na ise toprak ve su
kaynaklarinin etkin ve dogru kullaniminin saglanmast i¢in yeni teknikler gelistirmek
konusunda arastirma projeleri hazirlamak, hazirlatmak, uygulatmak, izlemek ve
degerlendirmek gorevleri verilmistir.

Kiiltiir ve Turizm Turistik bolgelerde igme suyu temini ve kentsel atiksu bertarafi konularinda gérevlidir.
Bakanhg
Kalkinma Bakanhg Bu bakanliga bagli kuruluslari olan; Giineydogu Anadolu Projesi, Dogu Anadolu

Projesi, Dogu Karadeniz Projesi ve Konya Ovasi Projesi Bolge Kalkinma Idareleri
bolgelerinde planlama, yatirimer kurumlar arasinda esgiidim saglama, izleme ve
degerlendirme ¢aligmalarini yiirtitmektedir.

Tiirkiye Su Enstitiisii ~ Tarim ve Orman Bakanligr'na bagli bu kurum, su ile ilgili ulusal ve uluslararasi

kuruluslarin ¢aligma, bilgi tiretimi ve istatistik faaliyetleri ile diger dis gelismeleri
takip etmek, ulusal ve uluslararasi su sektdriiniin igbirligi iginde ¢aligmasi i¢in gerekli
faaliyetleri yiiriitmek gibi gorevleri bulunmaktadir.

Kaynak: Kalkinma Bakanligi, 2018, s. 9-17.

Mevcut durumdaki darbogazlar;

Su yonetiminde ¢gok fazla kurumun goérev almasi,

Bazi kamu kurum ve kuruluslarinda yetki ¢catismasi s6z konusu olmasi,

Yerel yonetimlerin su ile ilgili mevzuat ve planlar konusunda kurumsal ve teknik kapa-
sitelerinin artirilmasi gerekliligi gibi sorunlarin yani sira, genel kapsamda havza yone-
timi, iklim degisikligi, su kalitesi, aritma tesisleri, su kirliligi, su verisi izleme, igme ve
kullanim suyu, sulama ve yeralt1 sular1 hakkinda agilmasi gereken cesitli kisitlar bulun-
maktadir (Kalkinma Bakanligi, 2018, s. 67-76).

Gelecege yonelik ¢oziim onlemleri (2023 vizyonu/plan dénemi);
Kalite, verimlilik, seffaflik ve ¢evreye uyum odak noktalar1 olmak iizere tasarlanan amaglar,

hedefler ve stratejiler baglaminda yukarida ifade edilen darbogazlar hakkinda bir¢ok planlama

yapilirken 6n plana ¢ikan iki kilit nokta asagida ifade edilmektedir.

Kurumlar arasindaki yetki ¢atismasinin dnlenmesi ve gorev tanimlarinin netlestirilmesi
adina hazirlanacak olan “Su Kanunu” ¢ercevesinde gerekli diger mevzuat diizenlemele-
rinin yapilmast.

Biitiinlesik su yonetimi diisiincesi ¢er¢evesinde, Nehir Havza Yonetim Planlart dogrul-
tusunda 25 havza igin kurulacak olan Havza Yénetim Heyetleri ve Il Su Koordinasyon
Kurullari.

Kalkinma Bakanlig1 Su Kaynaklar1 Yonetimi ve Giivenligi Raporunda Mevcut yonetimde
dikkat ¢eken 6nemli bir nokta bulunmaktadir: “Kamu kurumlarinca taninan kullanim haklart

once kullanma hakkini igerir, satilamaz ve devredilemez. Su kaynaklar: kullanim hakki ozel hu-
kuk kapsamindadir ve miilkiyeti tapu kiitiigiinde kayit olmalidir. 1960 °a kadar yeralt: sulart da bu
rejime tabiydi ancak 1960°dan sonra yeralti sulari ozel miilkiyet kapsamindan kamuya gecti.

Ancak, yeriistii sularinin kullanim hakki ve miilkiyetiyle ilgili yasal diizenleme agik degildir’

s

(Kalkinma Bakanligi, 2018, s. 9).
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Tiirkiye’nin oncelikle, su zengini bir iilke olmadig1 bilincinde hareket edilmek iizere (SUEN,
2021, s. 8); su kalitesinin artirilmasi, iklim degisikliginin su kaynaklar: lizerindeki etkilerinin
arastirilmasi ve tedbirlerin alinmasi, tiretim ve tiikketimde su verimliliginin saglanmasi ve insan-
larin saglikli temiz suya erisimi; sosyal, ekonomik ve ¢evresel baglamda su kaynaklarinin stirdii-
riilebilirliginin ve yonetiminin 6nemini ortaya koyarken, yukarida ifade edilen muglaklik ile
ozellestirme tecriibeleri birlikte diistiniildiigiinde suyun nitelikleri g6z 6niinde bulundurularak bu
konudaki belirsizligin giderilmesi elzem goriinmektedir.

4. Ozellestirme Deneyimlerinin Vardig Nokta: Yeniden Belediyelestirme

Ozel sirketlerin, kamu yararini éncelik olarak gormelerindeki basarisizliklar: ve karsiliksiz
vaatlere kars1 verilen bir cevap olarak, iilkelerin su yonetimindeki 6zellestirmelerden vazgegerek
yeniden su yonetimini belediyelestirerek kamu otoritesi altina aldiklar1 goriilmektedir. 1990’11
yillarda tahmin edilemeyecek olan bu doniisiim, neoliberal teorilere, uluslararasi finans kurulus-
larina ve bu kurumlarin 6zel sektdriin performans olarak iistiin oldugu bakis agilarina ters diis-
mektedir. Fakat 6zellestirme ile elde edilen tecriibelere dayanilarak; su yonetiminin kamu otori-
tesi tarafindan gerceklestirilmesinin kamu yarari i¢in daha faydali olacag: diistiniilmektedir (Lo-
bina, 2017, s. 2).

Ozellestirilen su yonetimlerinde ortak zellikler olarak gériilen zayif performans, altyapi ya-
tirimlarinin yetersizligi, tarife yiikseligleri, diisiik hizmet kalitesi, denetleme zorluklari, seffaf
olmayan finansal iglemler ve ¢evresel tehlikeler gibi nedenler su yonetiminde kaliteyi saglamak
ve slirdiiriilebilir su yonetimini ger¢eklestirmek iizere kamu yonetimine olan inanci tesvik etmis-
tir (Kanakoudis ve Tsitsifli, 2014, s. 35; Lobina, Kishimoto ve Petitjean, 2014, s. 3—4).

Gelismekte olan tilkelerde altmig besten fazla 6zel sektdr katilim performansini dort katego-
ride, “kapsam genisletme, hizmet kalitesi, operasyonel verimlilik ve tarife degisiklikleri” analiz
eden arastirma sonuglarina gore 6zel sektor katilimlarinin ¢ok azinin bu kriterlerin bir veya iki-
den fazlasini yerine getirdigi goriilmiistiir (Marin, 2009; Zerah ve Jaglin, 2011, s. 261). Ayrica su
hizmetinde gergeklestirilen 6zellestirmelerle beraber, rekabetin artmasi ve bu rekabet¢i ortam
sayesinde faydanin artmasi beklenilmistir. Fakat iki nedenden dolay1 beklenilen rekabet¢i ortam
olugsmamustir. Bunlardan birincisi, uluslararas1 alanda faaliyet gosteren sirketlerin az olmasi,
ikincisi ise, anlagsmalarin uzun dénemler halinde kiralama ve imtiyaz verme seklinde yapilmasiy-
la rekabetin giiglesmesidir (Hall ve Lobina, 2007, s. 68).

Tablo 9: ADB Tarafindan Se¢ilmis Sehirlerdeki Su Hizmetine Dair Bazi1 Gostergeler

Manila Jakarta 18 Sehrin Ortalamasi
Su Temini (%) 58 51 79
Kanalizasyon Erisimi (%) 7 2 51
Su Kaybi (%) 62 51 34
Sermaye Harcamasi/Sebeke Agi $ 18 47 88

Kaynak: Asian Development Bank, 2004, s. 3.

2004 yilinda ADB tarafindan su hizmetlerine yonelik bir ¢alisma yapilmistir. Tablo 9 ile
gosterilen aralarinda 2 adet 6zel sektdr imtiyazinin (Manila ve Jakarta) bulundugu toplamda 18
sehri kapsayan bu ¢alismada, 6zel sektoriin 6zellikle su ve kanalizasyon temini, su kaybi ve yati-
rim noktalarinda kamu kesimi tarafindan yiiriitiilen hizmetlere gére kotii durumda oldugu goriil-
mektedir. Diger gostergelerde de (birim iiretim maliyetleri, gelirin giderleri kapsama yiizdesi,
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aylik sabit kullanim diizeyinin tiiketicilere maliyeti, 24 saat tedarik, tarife diizeyi, baglanti licre-
ti) performanslari olaganiistii degil, ortalama diizeydedir. Fakat 6zel sektor iki gostergede nispe-
ten iyi performans gostermektedir: Gelir toplama verimliligi ve 1000 baglant1 basina diisen per-
sonel sayisinin en aza indirilmesi.

Genellikle 6zel sektoriin kamu kesiminden daha etkin bir performansa sahip oldugu var-
sayilmaktadir. Ciinkii teorik olarak piyasa ekonomisi kurallarina gére hareket eden firmalarin
siyasi kontrol altinda bulunan biirokratik yapilardan daha iyi performansa sahip olmalar1 beklen-
mektedir. Fakat su hizmetlerinde 6zel sektoriin kamu kesimi karsisinda etkinlik diizeyinde
onemli bir Gistiinliige sahip olmadig: farkli bolgelerde yapilan bir¢ok ¢alisma ile ortaya koyul-
mugtur (Estache, Perelman ve Trujillo, 2005, s. 12; Kirkpatrick, Parker ve Zhan, 2006; Clarke,
Kosec ve Wallsten, 2009; Estache ve Rossi, 2002; Saal, Parker ve Weyman-Jones, 2007; da Silva
e Souza, de Faria ve Moreira, 2007). Nitekim Tablo 10 ile gosterilen yeniden belediyelestirmeler
sonucunda elde edilen ¢iktilar bu durumu desteklemektedir.

Tablo 10: Yeniden Belediyelestirme Sonrasi1 Ciktilar

Sehir Sebepler Ciktilar

Barcelona Genel Sebepler: Ozel sektér su Berlin: 440 milyon Euro tasarruf edilmis ve su
Berlin yonetimindeki  negatif  ¢iktilar fiyatlarinda %17 diisiis gergeklestirilmistir.

Bordeaux (su fiyatlarindaki artis, hizmet Grenoble: 40 milyon Euro tasarruf etmistir.

Cordoba kalitesinde  diisiis,  seffafligin Hamilton: 1.2. milyon Kanada dolar1 tasarruf etmistir.
Grenoble olmamasi, yolsuzluk skandallari, Houston: 2 milyon dolar (%17) tasarruf etmistir.
Marseille ozel sektér su yonetimlerinin Paris: Tlk yilda su fiyatlarinda %8 diisiis ve 35 milyon
Montpellier mesruiyet kaybr). Euro tasarruf etmistir. Bor¢luluk miktarinda onemli
Paris oranda bir azalis gergeklestirilmistir.

Rostock Genel ¢iktilar: Su fiyatlarinda disis, seffaflikta artis,
Sofya suya erisimde sosyal adalette artis, su tiiketiminin
Stuttgart cevresel siirdiiriilebilirliginin iyilesmesi, su yonetiminde
Terrassa katilimeiligin artmasi.

Valladolid

Napoli

Kaynak: Turri, 2021, s. 6-8; Hall ve Lobina, 2012; Kishimoto, Petitjean ve Lobina, 2015, s. 119; Lobina, Weghmann ve Nicke,
2021.

Gelismekte olan tlkelerdeki 6zel sektdr yatirimi 1990’11 yillarda zirveye ulastiktan sonra
diismeye baslamigtir. Ozel sektor katilim modeli, higbir yerde savunuculari tarafindan vaat edilen
abartili beklentileri yerine getirememis ve su sektoriindeki dzellestirme siireci yaygin bir sekilde
etkisini kaybettigi gibi, giiclii bir politik muhalefetle de kars1 karsiya kalmistir (Hall, Lobina ve
Motte, 2005, s. 286).

Elde edilen veriler, kiiresel ¢apta -6zellikle gelismekte olan lilkelerde- yeniden belediyelestir-
me yoneliminin gii¢lii oldugunu gostermektedir. Kiiresel olarak, yeniden belediyelestirmeler
2000 yilinda 2 tilkede 2 vaka olarak goriilmiigken -ki bu tarihte yaklasik 1 milyon insan etkilen-
mistir- 2015 yilina gelindiginde 37 iilkede 235 vaka ile 100 milyon insani etkilemistir. Son 15 yil
icerisinde, yliksek gelir grubuna ait iilkelerde 184 vaka gerceklesirken; orta ve distik gelir grubu-
na ait tilkelerde 51 vaka gerceklesmistir.

Yeniden belediyelestirmelerin en ¢ok yogunlastigi iilkeler yiiksek gelir grubuna ait olan 94 ve
58 vaka ile sirasiyla Fransa ve Amerika Birlesik Devletleri olmustur. Yiiksek gelir grubundaki
ilkelerde gergeklesen hizlanma ile 2005 ila 2009 yillar1 arasinda 59 vaka gergeklesirken; 2010 ila
2015 yillar1 arasinda 104 vaka gerceklemistir. 2009 yili sonrasinda yeniden belediyelestirme va-
kalar1 iki kat artis gostermistir. Orta ve diisiik gelir grubuna ait iilkelerde yeniden belediyelestir-
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melerin hizlanmasi daha az belirgin olmasina ragmen 6n plana ¢ikmis etkileyici vakalar sunlari
icermektedir: Akra, (Gana); Almati (Kazakistan); Antalya, (Tiirkiye); Bamako (Mali); Bogota
(Kolombiya); Budapeste, (Macaristan); Buenos Aires, (Arjantin); Conakry (Gine); Dar es Salaam
(Tanzanya); Jakarta (Endonezya); Johannesburg, (Giiney Afrika); Kampala (Uganda); Kuala
Lumpur, (Malezya); La Paz (Bolivya); Maputo (Mozambik); ve Rabat (Fas). Orta ve diisiik gelir
grubuna ait iilkelerde etkilenen insan sayisi yiiksek gelir grubu iilkelerine gére ¢ok daha fazladir
(Lobina, 2017, s. 4).

Tiim bu doniisiime ragmen bilinmelidir ki yeniden belediyelestirme siireci kolay degildir.
Ciinkii bu siirecte 6zel sirketler tarafindan agilacak olasi davalar s6z konusudur. Ozel sirketlere
verilen garantiler nedeniyle 6ngoriilen karlar i¢in tazminat davasi agilabilir. Diinya ¢apinda 92
yeniden belediyelestirme vakasi, sdzlesmenin iptal edilmesi ile ger¢eklesirken, 69 vaka sozles-
menin gegerlilik siiresinin bittikten sonra yenilenmemesi seklinde olmustur. Bu s6zlesmelerin
siirdiiriilemez olduklari siireg i¢erisinde anlasilmasina ragmen, siirelerinin bitmesi beklenmistir.
Ciinki iilkeler dava siireleri bakimindan zaman, tazminat nedeniyle de ciddi anlamda mali bir
kiilfet ile kars1 karsiya kalabilmektedir. Ozellestirmeler gergeklestirilirken bu gibi olasi riskler
g0z oniinde bulundurulmalidir (Lobina ve ark., 2014, s. 5-9).

Bu siirecin ana fikri sudur ki; yeniden belediyelestirme, sadece 6zellestirme dncesi duruma
donmekle ilgili degildir, 6zellestirme basarisizliklarindan dersler ¢ikararak kamusal su yoneti-
mini yeniden inga etmektir. Bu nedenle, vatandaslarin ihtiyaglarina cevap verebilecek bir su hiz-
meti sunmak i¢in bir firsat olarak goriilmelidir. Yeniden yapilanma siirecinde bu doniisiim 6zel-
lestirmenin aksine daha giivenilir, gergekei ve cazip bir secenek olarak goriilmektedir (Hoede-
man, Kishimoto ve Pigeon, 2012, s. 106—107).

5. Sonug ve Degerlendirme

Neoliberal su politikalarina gore, su ekonomik bir mal olarak degerlendirilmektedir. Clinki
su kaynaklarinin ve hizmetlerinin 6zellestirilmesi i¢in suya atfedilen statiiniin degismesi gerek-
mekte olup, suyun ekonomik bir mal olarak tanimlanmasi, asir1 fiyatlandirilmasini ve akabinde
ticarilestirilmesini miimkiin kilmaktadir. Bu statii degisimi ise, beraberinde su yonetiminin de-
gismesine imkan vermektedir. Kamu kurumlarinin etkin ve verimli gériilmedigi bu sistemde, su
hizmetlerinde ¢esitli 6zel sektor katilim yontemlerinin uygulanmasi ile 6zellestirmelerin 6nii
acilmaktadir.

Halbuki su, insanlarin yant1 sira tiim canli yagsaminin siirdiirtilebilmesi i¢in gerekli temel bir
kaynaktir. Zamanla insanlarin yasam sartlarinin degismesi; sanayilesme, gogler, niifus artis1 ve
kiiresel 1sinma gibi beseri faktorler nedeniyle suya olan talep her gegen giin daha fazla artmaktadir.
Bu baglamda, suyun bir yonetim krizi i¢inde oldugu kabul edilebilir. Ayni zamanda, suyun ikame-
siz bir kaynak olmasi ve yiiksek degeri dolayisiyla, kiiresel sirketler tarafindan su hizmetlerinin
piyasada rekabete soz konusu edildiginde elde edilecek ¢ok yiiksek kar ongdriisii “su sektorii piya-
sast” diisiincesini olugturmustur. Bu ytiksek kar ongoriisti ile motive olan kiiresel sirketler, iilkelerin
su hizmetlerini 6zellestirmeleri i¢in uluslararasi ¢apta faaliyetlerde bulunmaktadir.

Kiiresel sermaye, su krizine kars1 savundugu piyasaci bakis ag¢isini, su yonetiminde alterna-
tifsiz tek care olarak gostermektedir. Fakat bu piyasaci yaklagim gercegi yansitmadig1 gibi eger
su yonetiminde etkinlik ve verimlilik temel amagsa, mevcut diizeni bir biitlin olarak degistirmek
yerine (diinyada neredeyse su hizmetlerinin tamami kamu kesimi tarafindan gergeklestirilmekte-
dir) eksikliklerin tespit edilip giderilmesi daha rasyonel bir davranis olarak goriilmektedir. Uste-
lik 6zellestirmeler neticesinde ulusal su hizmetleri kiiresel su sirketlerine tevdi edilmektedir.
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Nitekim &zellestirmelerin tecriibe edildigi iilke 6rneklerine bakildiginda finansman, yatirim ve
etkinlik bakimindan basarisizlikla sonuglandig: gériilmektedir. Bu 6zellestirmeler, su yonetimi-
ne alternatif bir ¢dziim olamadiklar1 gibi, iilkelere ek maddi kiilfetler de yiliklemistir.

Kamu kurumlart ile 6zel sirketler arasindaki hizmet sunumlarinin altinda yatan temel paradig-
ma farkliligi, su hizmetlerinin 6zel sirketler tarafindan sunumunu imkansizlagtirmaktadir. Aksi
takdirde; su adaleti, gelir durumu diisiik kisilerin aleyhine olacak sekilde bozulacaktir. Ciinkii hiz-
met sunumunda kar maksimizasyonu amaglayan 6zel sirketlerin, gelir durumunun diistikligii nis-
petinde su yoksunlugu ¢eken kimseleri dikkate almalart miimkiin olamamaktadir. Su, talebinin fi-
yat esnekligi diisiik bir kaynak olmasi nedeniyle vazgecilmez niteliktedir ve bu baglamda, gercek-
lestirilecek fiyat artislar: gelirin mecburi olarak suya harcanmasina neden olacaktir.

Su hizmetlerinin &zellestirilmesinin altinda yatan nedenler ve farkli iilke drnekleri ¢ergeve-
sinde &zellestirme uygulamalarinin incelendigi bu ¢alismada, uluslararas: orgiitler tarafindan
ozellestirmelerin kredi sart1 olarak sunuldugu iilkeler (Hindistan, Arjantin, Bolivya ve Tiirkiye)
bir yana, 6zellestirmelerin herhangi bir zorlama olmaksizin gerceklestirildigi Fransa ve Ingiltere
gibi geligmis iilkelerde dahi diger iilkeler i¢in 6rnek teskil edecek bir bagar1 s6z konusu degildir.
Ustelik bu gelismis iilkeler ¢esitli diizenleyici kurumlar ve yasal diizenlemelerle su sirketlerini
sik1 bir sekilde kontrol etmislerdir. Ote yandan Grenoble ve Paris’te su hizmetlerinin yeniden
kamu otoritesine gegmesiyle gosterdikleri performans artisi da ortadadir. Ayrica yeniden beledi-
yelestirmeler sonucunda elde edilen kazanimlar gostermektedir ki kamu kesimine isnat edilen
etkinsizlik, finansman yoksunlugu, yonetimsel kapasite eksikligi, esneklikten uzak asir1 biirok-
ratik stirdiiriilemez bir yapiya sahip oldugu gibi 6zellestirme yanlis1 diisiinceler dayanaksiz kal-
maktadir. Ister bir politika (Fransa, Ingiltere ve Urdiin) olsun, ister bir zorunluluk (Hindistan,
Arjantin, Bolivya ve Tiirkiye) olsun, temel problemin suya olan neoliberal bakis agisinda oldugu
goriilmektedir.

Uzun yillardir diinyada neredeyse su hizmetlerinin tamaminin kamu kesimi tarafindan su-
nulmasi, ayni zamanda en ¢ok deneyimin, uzmanligin ve en iyi uygulama dérneklerinin de kamu
kesiminde oldugunu gostermektedir. Fakat kamu kesiminin temel motivasyonu kar giidiisii olma-
dig1 icin neoliberal politika yanlilar1 tarafindan kamu kesiminin genis kaynak havuzu goz ardi
edilmis ve hatta 6zellestirmeler zorunlu tutularak bu kaynaklardan yararlanilmasi engellenmis-
tir. Su hizmetlerinin yonetiminde etkinligin ve yatirimlarin artirilmasi adina kamu kesiminin
mevcut bilgi ve tecriibesinden faydalanilmasi ve daha katilimei bir yonetim anlayisinin gercek-
lestirilmesi i¢cin kamu-kamu igbirlikleri ve topluluk temelli yaklasimlar etkili olabilir. Boylece
islem maliyetleri, karmagik sdzlesmeler, tekel fiyatlandirma, ticari sir altinda bilgi asimetrisi, kur
riski ve mesruiyet kaybi gibi 6zel sektoriin negatif ¢iktilar1 da sdz konusu olmayacaktir.

Su, iiretimi yapilamayan say1l1 dogal kaynaklardan biridir. Su iiretimi, su kaynaklarina gesit-
li sekillerde miidahale edilerek su birikimi saglanmasina ve bdylece piyasada arz edilmesine ne-
den olacaktir. Su kaynaklari1 iizerinde gergeklesecek bu miidahaleler suyun dogadaki yenilenme
hizin1 yavaslatarak temiz suya erisimi daha ¢ok zorlastiracaktir. Ayrica, suyun ticarilesmesi yer-
lesik kiiltiriin degismesine neden olacak ve bdylece suya olan talebi de etkileyecektir. Normal
sartlarda piyasada iiretimi gerceklestirilen mallarin arzinda devamlilik saglanmasi i¢in isgiicii ve
sermayeye ihtiyac varken, su konusunda bu iki faktoriin bir araya gelmesi arzin azalmasina neden
olmaktadir. Teknik olarak piyasada arzi miimkiin olan her hizmetin ticarilesmesi, tahmin edilen-
lerin yan1 sira, tahmin edilemeyen negatif sorunlar1 da igerisinde barindirmaktadir. Bu ¢erceve-
de, suyun piyasada arzi teknik olarak miimkiin olsa da sahip oldugu 6zellikler bakimindan piya-
saya konu edilemeyecek bir dogal kaynaktir.
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Ozellestirmelerin basarisiz olmasi, suyun sosyal, kiiltiirel ve ekolojik rollerinin unutularak
tamamen o6zel sektdre verilmede aceleci davraniimasindan kaynaklanmaktadir. insanlarin ve
¢evrenin suya her zaman ihtiyaci vardir. Cevresel siirdiiriilebilirlik ve siirdiiriilebilir kalkinma
gibi hedeflerin odak noktalarindan biri sudur. Bu nedenle, su kullaniminda etkinlik ve verimlilik
saglanmalidir. Bu konuda seffaflik, hesap verilebilirlik ve iyi bir gbzetim altinda kamu kesimi de
iizerine diiseni yapmalidir. Devletin su saglama noktasinda eksiklikleri giderilmeli ve giiglendi-
rilmelidir. Unutulmamalidir ki su dogasi geregi kamusal bir maldir bu nedenle kar maksimizas-
yonuna konu edilmemelidir.
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