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(Yrd.Doç.Dr., Hacettepe Üniversitesi, Maliye Bölümü, 06800, ANKARA) 

 
 
��� (\O�O� ����� WDULKLQGHQ� DUDPÕ]GDQ� D\UÕOGÕ÷Õ� ��� ùXEDW� ����� WDULKLQH�

NDGDU�JHoHQ�\DNODúÕN�VHNL]�\ÕO�ER\XQFD�WDQÕPD�D\UÕFDOÕ÷ÕQD�VDKLS�ROGX÷XP�$QD�
%LOLP� 'DOÕ� %DúNDQÕP�� %|O�P� %DúNDQÕP� YH� NÕ\PHWOL� +RFDP� 3URI�'U�<ÕOGÕUD\�
$UVDQ¶ÕQ�KHU�]DPDQ�YXUJXODGÕ÷Õ�KXVXV��KDQJL�VDKDGD�ROXUVD�ROVXQ��HVDV�K�QHULQ�
³URPDQ´�GH÷LO�³úLLU´�\D]DELOPHN�ROGX÷XGXU��%XQX�ELU�WHN�YDD]�HGHQ�GH÷LO�DPD�
ayQÕ�VDPLPL\HWOH�WDWELN�HGHQ�ELUL�ROGX÷XQX��GH÷LúLN�YHVLOHOHUOH��ELU�úDLU�HGDVÕ\OD�
DQODWWÕ÷Õ� YH� ����� \ÕOÕQGD� .HVNLQ¶GH� EDúOD\DQ�� 7�UNL\H� YH� $YUXSD¶QÕQ� oHúLWOL�
PHUNH]OHULQGH� JHOLúHQ� YH� QLKD\HW� ELU� W�UO�� NRSDPDGÕ÷Õ�$QNDUD¶GD� QRNWDODQDQ��
úLLU�JLEL�KD\DWÕQGD�J|Umek mümkündür.  

 
*LWWL÷L� KHU� \HUGH�� EXOXQGX÷X� KHU� RUWDPGD�� NDUúÕODúWÕ÷Õ� KHU� NLúLGH� L]�

EÕUDNWÕ÷ÕQÕ�� NRQXúPD�� WDYÕU� YH� GDYUDQÕúODUÕ\OD� oHYUHVLQGHNLOHUL� G�ú�QPH\H� YH�
LQVDQÕ� DQODPD\D� VHYN� HWWL÷LQL� \DNÕQODUÕ� LOH� \DSWÕ÷ÕP� VRKEHWOHUGHQ� WH\LW� HWPLú�
EXOXQPDNWD\ÕP�� %|\OHFH�� HQ� E�\�N�� DPD� QDGLUHQ� GR÷UXGDQ� GLOH� JHWLUGL÷L��
KHGHILQLQ�LQVDQÕ�|]J�UO�NOHUL\OH�DúLQD�NÕOPDN�ROGX÷XQX�G�ú�Q�\RUXP��� 

 
øQVDQÕQ�DNOÕ�NDGDU�J|QO�QH�GH�KLWDS�HGHQ�V|]�YH�GDYUDQÕúODUÕQÕ��NDUúÕODúWÕ÷Õ�

LQVDQODU�� RNXGX÷X� NLWDSODU� YH� EXOXQGX÷X� P�HVVHVHOHULQ� JHOLúWLUGL÷LQL� YH�
úHNLOOHQGLUGL÷LQL� VÕN� VÕN� EHOLUWLUGL�� %X� ED÷ODPGD�� EXQGD�� KHNLP� RODQ� EDEDVÕQÕQ�
NHQGL� LIDGHVL\OH� ³JHoLPVL]OL÷L´� VHEHEL\OH� VÕNoD� J|UG�÷�� WD\LQOHU� VD\HVLQGH�
7�UNL\H¶QLQ�GH÷LúLN�\HUOHULQGH�NDUúÕODúWÕ÷Õ�IDUNOÕ�N�OW�UHO�\DSÕODUD�VDKLS�LQVDQODr 
NDGDU�� DNDGHPLN� KD\DWD� DGÕP� DWWÕ÷Õ� YH� ����� \ÕOÕQGD� PH]XQ� ROGX÷X� $QNDUD�
hQLYHUVLWHVL�6L\DVDO�%LOJLOHU�)DN�OWHVL�0DOL\H�%|O�P�¶QGH�DOGÕ÷Õ�H÷LWLPLQ�SD\Õ�
E�\�N�ROPDOÕGÕU��%XUDODUGD�WHVLV�HWWL÷L�WHPHOH��NÕVD�V�UHOL�GH�ROVD�D\QÕ�\ÕO�0DOL\H�
%DNDQOÕ÷Õ� +D]LQH� *HQHO� 0�G�UO�÷�¶QGHNL� PHPXUL\HW� GHQH\LPLQLQ� NDWNÕVÕ� GD�
GLNNDWH�DOÕQPDOÕGÕU�� 

 
$QFDN�� XINXQXQ� DoÕOGÕ÷Õ� \HUOHUGHQ� ELUL� RODUDN� LúDUHW� HWWL÷L� )UDQVD¶QÕQ�

KD\DWÕQGDNL� \HULQLQ� ELU� EDúND� ROGX÷XQX� ÕVUDUOD� EHOLUWLUGL�� =LUD�� G�Q\D� WDULKLQH�
oHúLWOL�YHVLOHOHUOH�GDPJDVÕQÕ�YXUPXú�E|\OHVLQH�|QHPOL�EX��ONHGH��UDNLS�LNWLVDGL�
SROLWLNDODUÕQ� NLWOHOHULQ� UHIDK� VHYL\HOHULQH� RODQ� HWNLOHULQL� FLGGL� RODUDN�
VRUJXODPD\D�EDúODPÕúWÕU��%X�\�]GHQ��0RQWSHOOLHU�hQLYHUVLWHVL�+XNXN�YH�øNWLVDW�
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ii  

)DN�OWHVL¶QGH� EDúODGÕ÷Õ� LNWLVDW� GRNWRUDVÕ� VÕUDVÕQGD� DOGÕ÷Õ� PHUNH]L� SODQODPD\D�
PH\LOOL� H÷LWLPOH� úHNLOOHQHQ� ³7�UNL\H¶QLQ� 6DQD\LOHúPH� 3ROLWLNDVÕ� YH� 6RUXQODUÕ´�
DGOÕ� GRNWRUD� WH]LQL� VXQDUNHQ� KLVVHWWL÷L� WHGLUJLQOL÷L�� ����¶OHULQ� EDúODUÕQGDQ�
LWLEDUHQ�%DWÕGD� NHQGLQL� KLVVHWWLUPH\H� EDúOD\DQ� VHUEHVWOHúPH\H� |QFHOLN� YHUHUHN�
LNWLVDGL�VRUXQODUD�o|]�P�EXOPD�\DNODúÕPÕQÕQ�HWNLVLQH�ED÷OD\DUDN�DoÕNODUGÕ��%X�
VRUJXODPD�� XINXQXQ� GDKD� GD� DoÕOGÕ÷ÕQÕ� YH� KD\DWÕ� ER\XQFD� KDVUHWOH� KDWÕUODGÕ÷Õ�
DQÕODUÕQÕQ�JHoWL÷LQL�LIDGH�HWWL÷L�(U]XUXP�YH�6LYDV¶WD�GD�GHYDP�HWPLúWLU�� 

 
'RNWRUDVÕQÕ�WDPDPODU� WDPDPODPD]�DWDQGÕ÷Õ�$WDW�UN�hQLYHUVLWHVL� øúOHWPH�

)DN�OWHVL� 0DOL\H� %|O�P�� DVLVWDQOÕ÷Õ\OD� GHYDP� HWWLUGL÷L� DNDGHPLN� KD\DWÕQD��
����� YH� ����� \ÕOODUÕQGD� DVNHUOLN� J|UHYLQL� \DSPDN� �]HUH� DUD� YHUPLúWLU�� �����
\ÕOÕQD� NDGDU� 0LOOL� (÷LWLP� %DNDQOÕ÷Õ¶QGD� oDOÕúWÕNWDQ� VRQUD�� ����� \ÕOÕ� EDúÕQGD�
Cumhuriyet Üniversitesi kadrosuyla, Kurucu Üniversite olan Hacettepe 
hQLYHUVLWHVL� 6RV\DO� YH� øGDUL�%LOLPOHU� )DN�OWHVL� (NRQRPL�%|O�P�¶QGH� |÷UHWLP�
J|UHYOLOL÷LQH� EDúODPÕúWÕU��&XPKXUL\HW�hQLYHUVLWHVL¶QLQ� ILLOHQ� 6LYDV¶WD� |÷UHWLPH�
EDúODGÕ÷Õ������\ÕOÕ�(NLP�D\ÕQD�NDGDU�DGÕ�JHoHQ�E|O�PGH�oDOÕúWÕNWDQ�VRQUD��6LYDV�
Cumhuriyet Üniversitesi Fen-(GHEL\DW� )DN�OWHVL� 6RV\RORML� %|O�P�� |÷UHWLP�
�\HOL÷LQH� DWDQPÕúWÕU�� ����� \ÕOÕQGD� ³)D\GD� 0DOL\HW� $QDOL]L� LOH� 3URMH�
'H÷HUOHQGLUPH�YH�7�UNL\H�(NRQRPLVLQGH�%LU�'HQHPH´�DGOÕ teziyle de Türkiye 
(NRQRPLVL�GDOÕQGD�GRoHQW�ROPXúWXU��$UWÕN�ROJXQOXN�YH�NHQGL� WDELUL\OH�³PH\YH�
YHUPH´� G|QHPLQH� JLUGL÷L� ����� \ÕOÕQGD� LVH�� +DFHWWHSH� hQLYHUVLWHVL� øNWLVDGL� YH�
øGDUL�%LOLPOHU�)DN�OWHVL�0DOL\H�%|O�P�¶QH�SURIHV|U�RODUDN�DWDQPÕúWÕU� 

 
Gerek Sivas Cumhuriyet Üniversitesi ve gerekse Hacettepe 

hQLYHUVLWHVL¶QGH�� DNDGHPLN� oDOÕúPDODUGD� ROGX÷X� NDGDU� LGDUL� J|UHYOHUGH� GH�
DUDQÕODQ� YH� ÕVUDU� HGLOHQ� VLPDODUGDQ� ELUL� ROPXúWXU�� 6LYDV� &XPKXUL\HW�
Üniversitesi’nde 1983-����� \ÕOODUÕ� DUDVÕQGD� )HQ-Edebiyat Fakültesi Kurulu ve 
0�KHQGLVOLN�)DN�OWHVL�<|QHWLP�.XUXOX��\HOL÷L�YH����(NLP�����-���ùXEDW������
WDULKOHUL� DUDVÕQGD� )HQ-(GHEL\DW� )DN�OWHVL� 'HNDQ� <DUGÕPFÕOÕ÷Õ� \DSPÕúWÕU��
9HIDWÕQGDQ� |QFHNL� DOWÕ� \ÕO� ER\XQFD� GD�+DFHWWHSH�hQLYHUVLWHVL� øNWLVDGL� YH� øGDUL�
Bili mler Fakültesi Mali\H�%|O�P�%DúNDQOÕ÷Õ� YH�%�WoH� YH�0DOL� 3ODQODPD�$QD�
%LOLP�'DOÕ�%DúNDQOÕ÷Õ�J|UHYOHULQL�\HULQH�JHWLUPLúWLU� 

 
)UDQVÕ]FD� YH� øQJLOL]FH� GLOOHULQH� KDNLPL\HWL� VD\HVLQGH� P�PN�Q� ROGX÷X�

|Oo�OHUGH� \D]DUODUÕQ� G�ú�QFHOHULQL� KHP� øQJLOL]FH� YH� KHP� GH� )UDQVÕ]FD�
eserlerinden tDNLS� HWPH\H� |]HQ� J|VWHULUGL�� %X� KXVXVWDNL� WLWL]OL÷L� ELOKDVVD�
$YXVWXU\DOÕ� \D]DU� /XGYLJ� YRQ� 0LVHV� YH� )UDQVÕ]� \D]DU� )UHGHULF� %DVWLDW¶ÕQ�
HVHUOHULQL� KHU� LNL� GLOGHNL� Q�VKDODUÕQGDQ� WDNLS� HGHUHN� 7�UNoH\H� ND]DQGÕUPD�
JD\UHWLQGH� NHQGLQL� EHOOL� HWPLúWLU�� $\QÕ� WLWL]OL÷L� ELU� EDúND� \|Q�\OH�� PHVHOD��
)ULHGULFK� $�� YRQ� +D\HN¶LQ� 7XUKDQ� )HY]LR÷OX� WDUDIÕQGDQ� \DUÕP� EÕUDNÕOPÕú�
³.|OHOLN� <ROX´� DGOÕ� HVHULQLQ� 7�UNoH\H� oHYLULVLQL� WDPDPODUNHQ� YH� -DPHV� '��
*ZDUWQH\� LOH� 5LFKDUG� /�� 6WURXS¶XQ� ³øNWLVDW� YH� =HQJLQOLN� LOH� øOJLOL� %LOLQPHVL�
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Gerekenler-7HPHO�(NRQRPL´�DGOÕ�HVHULQL�7�UNoH\H�oHYLULUNHQ��PDQDODUÕ�DQODúÕOÕU�
bir biçimde okuyucuya aktarma gayretinde de görmekteyiz. 

 
3URI�'U�<ÕOGÕUD\� $UVDQ¶ÕQ�� úDKVÕP� GDKLO� GL÷HU� ELUoRN� |÷UHQFLVL� YH�

PHVOHNWDúÕ�WDUDIÕQGDQ�NHQGLVLQH�\|QHOWLOGL÷LQL�V|\OHGL÷L�³1Hden daha fazla eser 
YHUPL\RUVXQX]"´�VRUXVXQD�FHYDEÕ�NDQÕPFD�DúLNDUGÕU��)LNLUOHUL�NDOÕFÕ�ELU�ELoLPGH�
\D\PDN� LoLQ� L]OHQHELOHFHN� \HJDQH� \RO� ILNLUOHUL� QDNúHWPHNWLU�� <ÕOGÕUD\� $UVDQ�
EXQX�ND÷ÕW�\HULQH�]LKLQOHUH�QDNúHWPH�\ROX\OD�\DSPD\Õ�WHUFLK�HWPLúWLU��<ÕOGÕUD\�
HRFDGDQ� IH\]� DODUDN� KD\DWD� GDKD� úXPXOOX� EDNPD\Õ� |÷UHQHQ� YH� LQVDQD� ID\GDOÕ�
ROPD�oDEDVÕQÕ�KRúJ|U��LOH�V�VOH\HQ�|÷UHQFLOHUL�EXQXQ�HQ�J�]HO�PLVDOOHULGLU��%X�
EDNÕPGDQ�� \DNÕQ� ]DPDQ� |QFH� GX\GX÷XP� ³(VHU� YHULQL]�� ]LUD� DQFDN� EX� úHNLOGH�
DVÕUODUFD� \DúDPDN� P�PN�QG�U´� LIadesinden, gerek fikirleri ve gerekse 
|÷UHQFLOHUL\OH� <ÕOGÕUD\� KRFDQÕQ� GDKD� X]XQ� V�UH� EL]LPOH� NDODFD÷ÕQÕ�
G�ú�QPHNWH\LP� 

 
3URI�'U��<ÕOGÕUD\�$UVDQ¶GDQ� IH\]� DODQ� |÷UHQFLOHUGHQ�ELUL� RODUDN��2¶QXQ�

DUDPÕ]GDQ�D\UÕOÕúÕQÕ�+DFHWWHSH�FDPLDVÕQD�KDEHU�YHUPH�J|UHYL�YHULOGL÷L�]DPDQ�
\D]GÕ÷ÕP�PHVDMÕ�WHNUDUOD\DUDN�\D]ÕPD�VRQ�YHUPHN�LVWHULP�� 

³øQVDQ�KDWÕUODQPD\ÕQFD�|O�UP�ú�� 
<DúD\DQ�|O�OHU�ROPDPDN��PLGL\OH�´� 
 
µ)H\OR]RI¶��UXKOX�<ÕOGÕUD\�+RFDPÕ�GDLPD�KDWÕUOD\DFD÷ÕP�� 
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Özet:  
 

%X� oDOÕúPDGD�� 7�UNL\H� |UQH÷LQGH�� ILQDQVDO� VHUEHVWOHúPHQLQ� WRSODP�
taVDUUXIODU� �]HULQGHNL� HWNLVL� LQFHOHQPLúWLU�� %X� GR÷UXOWXGD�� oDOÕúPDGD��
ILQDQVDO� EDVNÕQÕQ� J|VWHUJHVL� RODUDN� UHHO� IDL]� KDGOHUL� GH÷HUOHQGLULOLUNHQ��
ILQDQVDO�SL\DVDODUÕQ�JHOLúPLúOLN�G�]H\LQLQ�J|VWHUJHVL�RODUDN��OLNLGLWH�NÕVÕWÕ�
YH� ILQDQVDO� GHULQOLN� GH÷LúNHQOHUL� HOH� DOÕQPÕúWÕU�� (OGH� HGLOHQ� EXOJXODUGD��
ILQDQVDO�VHUEHVWOHúPHQLQ�ILQDQVDO�EDVNÕ�ER\XWX�LoLQ�DQODPOÕ�ELU�LOLúNL�HOGH�
HGLOHPHPLúNHQ�� ILQDQVDO�GHULQOLN�YH� OLNLGLWH�NÕVÕWÕ�ER\XWODUÕ� LoLQ� LNL� IDUNOÕ�
\|QGH� oDOÕúDQ� HWNL� EXOXQPXúWXU��'L÷HU� WDUDIWDQ�� WRSODP� WDVDUUXIlarla reel 
JHOLU� E�\�PH� KÕ]Õ� DUDVÕQGD� HOGH� HGLOHQ� SR]LWLI� LOLúNL� oHUoHYHVLQGH��
E�\�PH\L� YH� NDONÕQPD\Õ� VD÷OD\DFDN� SROLWLNDODUÕQ� WDVDUUXIODU� �]HULQGH�
ROXPOX�NDWNÕ�\DUDWDELOHFH÷L�J|VWHULOPLúWLU� 

 
Abstract:  
 

The Effects of Financial L iberalization on  Savings Behaviour :  
The Turkish Case 

 

The aim of this study is to explore the effects of financial liberalization on 
aggregate saving rates in Turkey. To measure these effects, three 
indicators have been used; real interest rates -as a measure of financial 
repression-, liquidty constraints and financial depth –as measures of 
financial development’s level. Since higher real interest rates do not lead 
to higher saving rates, the results do not support McKinnon-Shaw 
hypothesis for Turkey. Also, the results show that financial 
development’s indicators have opposite direction effects on aggregate 
saving rates in Turkey. On the other hand, the findings show that saving 
rates rise with the growth rate of real per capita income. So, policies that 
spur development are an indirect but effective way to raise aggregate 
savings.  

                                                 

Anahtar Sözcükler:�)LQDQVDO�VHUEHVWOHúPH��WDVDUUXIODU��7�UNL\H� 
Keywords: Financial li beralization, savings, Turkey. 
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6RQ�\ÕOODUGD��|]HOOLNOH�NDONÕQPD�LNWLVDGÕ�\D]ÕQÕQGD���ONHOHU�DUDVÕ�E�\�PH�

IDUNOÕOÕNODUÕ� NRQXVXQD� RODQ� LOJLQLQ� � YH� EX� GR÷UXOWXGD� \DSÕODQ� oDOÕúPDODUÕQ�
VD\ÕVÕQÕQ�JLGHUHN�DUWWÕ÷Õ�J|]OHQPHNWHGLU��øNWLVDGL�NDONÕQPDQÕQ�HQ�|QHPOL�IDNW|U��
olarak büyümenin elH� DOÕQGÕ÷Õ� ³NDONÕQPD� LNWLVDGÕ´� DOW� GLVLSOLQLQGH�� �VW�� |UW�N��
YH\D� D\UÕQWÕOÕ� YH� VLVWHPDWLN� ELoLPGH� �ONHOHU� DUDVÕ� E�\�PH� IDUNOÕOÕNODUÕ� NRQXVX�
LUGHOHQPLúWLU� 

 
.H\QHV�WLSL�VDYODUGDQ�KDUHNHW�HGHUHN��JHQHO�GHQJH�WHRULOHULQLQ�JHOLúPHQLQ�

GLQDPL÷LQL� \HWHULQFH� DoÕNOD\DPDGÕ÷ÕQÕ� VDYXQDQ� JHOHQHNVHO� NDONÕQPD�
LNWLVDGÕQGD�� ����-��
OÕ� \ÕOODU� ER\XQFD�� +DUURG-Domar büyüme modelinin 
SROLWLND�|QHUPHOHUL\OH�|UW�úHQ�ELU�ELoLPGH�E�\�PHQLQ�HVDV�EHOLUOH\HQOHUL�RODUDN��
IL]LNL�VHUPD\H�ELULNLPL��\DWÕUÕPODU�YH�GROD\ÕVÕ\OD�WDVDUUXIODU�GH÷HUOHQGLULOPLúWLU���
'L÷HU� WDUDIWDQ�� QHRNODVLN� LNWLVDGÕQ� E�\�PH� DQDOL]LQGH�+DUURG-Domar büyüme 
PRGHOLQH�NDUúÕ�oÕNÕOPÕú�YH�E�\�PHQLQ�DVÕO�EHOLUOH\HQOHUL�RODUDN�VHUPD\H�HPHN�
RUDQÕQÕ� \�NVHOWHQ� YH� GÕúVDO� RODUDN� EHOLUOHQHQ� WHNQRORMLN� JHOLúPH� YH� VHUPD\H�
GHULQOHúPHVL� NDEXO� HGLOPLúWLU� �(KOLUFK�� ��������� � 1HRNODVLN� E�\�PH� PRGHOL�
JHUH÷LQFH�� WDVDUUXIODUGD�RUWD\D� oÕNDQ�ELU� DUWÕú�� � GXUD÷DQ�GXUXPODU� DUDVÕ� JHoLúWH�
HWNLVLQL�J|VWHUHUHN�NÕVD�G|QHPGH�E�\�PH��]HULQGH�HWNL�\DUDWPDNWD��X]XQ�G|QHP�
E�\�PH�RUDQÕ��]HULQGH�KLo�ELU�HWNLVL�ROPDPDNWDGÕU���� 

 
g]HOOLNOH� ����
OÕ� \ÕOODUÕQ� EDúÕQGDQ� EHUL� � QHRNODVLN� PRGHO� � VRQXoODUÕQÕQ�

ROJXVDO�JHUoHNoLOL÷LQH�ú�SKH\OH�\DNODúDQ�ED]Õ�LNWLVDWoÕODU�E�\�PHQLQ�QHRNODVLN�
PRGHOGH�V|\OHQGL÷L�JLEL��GÕúVDO�ELU�V�UHo�GH÷LO��NHQGL�NHQGLQL�EHVOH\HQ�LoVHO�ELU�
s�UHo�ROGX÷XQX�RUWD\D�NR\DQ�YH�³LoVHO�E�\�PH�PRGHOOHUL´�DGÕ�DOWÕQGD�WRSODQDQ�
PRGHOOHU�JHOLúWLUPLúOHUGLU��%X�PRGHOOHUGH��EHúHUL�VHUPD\H��IL]LNL�VHUPD\H�\D�GD�
ELOJL� ELULNLPL� JLEL� GH÷LúNHQOHUGH� \�NVHN� EDúODQJÕo� GRQDQÕPÕQD� VDKLS� JHOLúPLú�
�ONHOHULQ��EX�ED÷ODPGD�J|UHOL�RODUDN�G�ú�N�GRQDQÕPD�VDKLS�JHOLúPH�\ROXQGDNL�
�ONHOHUGHQ� GDKD� \�NVHN� GXUD÷DQ� GXUXP� NLúL� EDúÕQD� JHOLU� E�\�PH� RUDQÕ� HOGH�
HGHFHNOHUL� RUWD\D� NRQXOPXúWXU�� 'ROD\ÕVÕ\OD�� EX� PRGHOOHUGH�� EHOLUWLOHQ�
GH÷LúNHQOHUGH� GDKD� \�NVHN� GRQDQÕPODUD� VDKLS� RODELOPHN� LoLQ�� Ar-ge  
DUDúWÕUPDODUÕQÕ� V�EYDQVH� HGHQ�� EHúHUL� VHUPD\H� IRUPDV\RQXQX� VD÷OD\DQ�� � \D� GD�
HQG�VWUL� YH� ILUPDODUÕQ� |OoHN� HNRQRPLVLQGHQ� \DUDUODQPDVÕQD� LPNDQ� YHUHQ� YH\D�
IL]LNL� VHUPD\H� DUWÕúÕ� YH� GROD\ÕVÕ\OD� tasarruf DUWÕúÕ1� \DUDWDQ� oHúLWOL� ILQDQVDO��
endüstriyel, ticarL�SROLWLNDODU�|QHULOPLúWLU2.  

 
6RQXoWD�� |]HOOLNOH� JHOLúPHNWH� RODQ� �ONHOHU� DUDVÕQGD� � JHOLU� E�\�PH�

RUDQODUÕQGD� J|]OHQHQ� IDUNOÕOÕNODUD� SDUDOHO� ELoLPGH� WDVDUUXI� G�]H\LQGH�
JHUoHNOHúHQ� IDUNOÕOÕNODU�� � WDVDUUXI� YH� E�\�PH� NRQXVXQD� RODQ� LOJL\L� DUWWÕUDUDN��
oHúLWOL� SROLWLNDFÕODUÕQ�� DNDGHPLV\HQOHULQ� YH� KDWWD� '�Q\D� %DQNDVÕQÕQ� NRQX\X�
VLVWHPOL� ELoLPGH� HOH� DOPDODUÕQD� \RO� DoPÕú� YH� EX� oHUoHYHGH� WDVDUUXI�
GDYUDQÕúODUÕQÕQ�EHOLUOH\HQOHULQL�RUWD\D�oÕNDUPDN�D\UÕ�ELU�|QHP�ND]DQPÕúWÕU�� 
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TDVDUUXI� NRQXVX�� PDNUR� YH� PLNUR� LNWLVDW�� LNWLVDGL� JHOLúPH� YH� E�\�PH��

NDPX�ILQDQVPDQÕ�JLEL� LNWLVDGÕQ�oHúLWOL�GLVLSOLQOHULQLQ�NHVLúWL÷L�ELU�RGDN�QRNWDVÕ�
KDOLQL�DOGÕ÷ÕQGDQ��DUDúWÕUPDFÕQÕQ�o|]�POHPH\L�KHGHIOHGL÷L�SUREOHPLQ�QLWHOL÷LQH�
J|UH�IDUNOÕ�EHOLUOH\HQOHUH�sahip olmakta ve bu nedenle tek bir model içerisinde 
WDVDUUXI� SUREOHPLQLQ� KHU� W�UO�� ER\XWX� GH÷HUOHQGLUPH� DOWÕQD� DOÕQDPDPDNWDGÕU��
gUQH÷LQ�� &DUROO� YH� :HLO� �������� WDVDUUXIOD� LOJLOL� oDOÕúPDODUÕQGD�� \DúDP� ER\X�
JHOLU� KLSRWH]LQLQ� JHoHUOLOL÷LQL� LUGHOHUNHQ�� )HOGVWein (1980) sosyal güvenlik 
NDWNÕODUÕQÕQ�WDVDUUXI�G�]H\LQL�QH�NDGDU�HWNLOHGL÷LQL�RUWD\D�oÕNDUPD\D�oDOÕúPÕúWÕU��
'L÷HU� WDUDIWDQ��2JDNL� YH� GL÷�� ������� IDL]� RUDQODUÕQGDNL� GH÷LúPHOHULQ� ]DPDQODU�
DUDVÕ� W�NHWLP� �]HULQGHNL� HWNLVLQLQ� GH÷HUOHQGLULOPHVLQL� DPDoODUNHQ�� � Japell i ve 
3DJDQR� ������� OLNLGLWH� NÕVÕWÕQÕQ�� %RQVHU-Neal ve Dewenter (1999) finansal 
SL\DVD� JHOLúPHVLQLQ� |]HO� WDVDUUXI� NDUDUODUÕQÕ� � QDVÕO� HWNLOHGL÷LQL� HOH� DOPÕúODUGÕU����
%HQ]HU� úHNLOGH�� 7�UNL\H¶GHNL� WDVDUUXI� GDYUDQÕúODUÕ� GD� oHúLWOL� DPDoODU�
çerçevesinde incHOHQPLúWLU��7DQVHO���������KDQH�KDONÕ�WDVDUUXIX�LOH�oRFXN�VD\ÕVÕ�
DUDVÕQGDNL� LOLúNL\L� LQFHOHPHN� DPDFÕ\OD� oRFXN� VD\ÕVÕ� GH÷LúNHQLQLQ� HQGRMHQ�
ROGX÷X�ELU��HúDQOÕ�GHQNOHPOHU�PRGHOL�ROXúWXUPXúWXU���'L÷HU�WDUDIWDQ��&HODVXQ�YH�
Tansel (1993), 1973-��� G|QHPL� DUDVÕQGD� 7�UNL\H¶GH� \DWÕUÕP� YH� WDVDUUXI�
GDYUDQÕúODUÕ� �]HULQH� \DSWÕ÷Õ� HNRQRPHWULN� oDOÕúPDGD� WRSODP� YH� |]HO� WDVDUUXIODU�
�]HULQGH�IRQNVL\RQHO�JHOLU�GD÷ÕOÕPÕQÕQ��HWNLVLQL�LQFHOHUNHQ��.ÕYÕOFÕP��*�QD\�YH�
(UWDo� ������� LVH� SROLWLN� YH� SROLWLN� ROPD\DQ� ED]Õ� GH÷LúNHQOHULQ� |]Hl tasarruflar 
�]HULQH� HWNLVLQL� DUDúWÕUPÕúODU� YH� D\UÕFD� \DúDP� ER\X� JHOLU� KLSRWH]LQLQ� 7�UNL\H�
LoLQ�JHoHUOLOL÷LQL�LUGHOHPLúOHUGLU�� 

 
%X� oDOÕúPDGD� GD�� VHUEHVWOHúPH� V�UHFLQLQ� |QHPOL� ELU� VDF� D\D÷Õ� RODQ�

ILQDQVDO�VHUEHVWOHúPHQLQ�WDVDUUXIODU��]HULQGHNL�HWNLOHUL�7�UNL\H�|UQH÷L��]HULQGH�
LQFHOHQPLú� YH� EX� GR÷UXOWXGD�� |QFHOLNOH� oHúLWOL� WHRULN� YH� DPSLULN� oDOÕúPDODUÕQ�
ÕúÕ÷Õ�DOWÕQGD�EHOOL�EDúOÕ�WDVDUUXI�EHOLUOH\HQOHUL�HOH�DOÕQPÕúWÕU��� 

 
,����*HOLU�%�\�PH�+Õ]Õ 
 
*HUHN�.H\QHV�WLSL��JHUHN�.H\QHV�VRQUDVÕ�W�NHWLP�WHRULOHULQGH�W�Netim ve 

tasarrufun birincil belirleyeni olarak geli r düzeyi öne sürülmektedir. Ancak 
JHOLUL� GDKD� \�NVHN� RODQ� LQVDQODUÕQ� JHOHFHN� W�NHWLPOHULQL� JDUDQWLOHPHN� DGÕQD�
WDVDUUXI�\DSPD�O�NV�QH�VDKLS�RODELOHFH÷L�G�ú�QFHVL\OH��W�P�W�NHWLP�WHRULOHULQGH�
geli r düzeyi arWWÕNoD� WDVDUUXIODUÕQ� GD� DUWDFD÷Õ� YDUVD\ÕOPDNWDGÕU�� %X� DQODPGD�
DPSLULN� oDOÕúPDODUÕQ�KHPHQ�KHSVLQGH�GH� FDUL� JHOLU� G�]H\L� LOH� WDVDUUXI� DUDVÕQGD�
SR]LWLI�LOLúNL�HOGH�HGLOGL÷L�J|U�OP�úW�U��0XWODN�JHOLU�KLSRWH]LQH�DOWHUQDWLI�RODUDN�
RUWD\D�DWÕODQ�]DPDQODU�DUDVÕ�WDsarruf-W�NHWLP�PRGHOOHPHOHULQGH��\DúDP�ER\X�\D�
GD� V�UHNOL� JHOLU� KLSRWH]L� JLEL��� KDQH� KDONÕ� WDVDUUXI� NDUDUODUÕ�� FDUL� JHOLU� GÕúÕQGD��
JHOLU�GDOJDODQPDVÕQD�YH�VHUYHWH�GH�ED÷ODQGÕUÕOPÕúWÕU��%XQD�EHQ]HU�úHNLOGH��JHOLU�
E�\�PH� KÕ]Õ� GD� VRQ� \ÕOODUGD� WDVDUUXI� IRQNVL\RQXQD� GDKLO� HGLOPLúWLU�� )DNDW� EX�
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GH÷LúNHQLQ� WDVDUUXI� �]HULQH� HWNLVL� |QVHO� (a priori) bilinmemektedir. (Schmidt-
+HEEHO��:HEE� YH�&RUVHWWL�� ������ ������gUQH÷LQ�� V�UHNOL� JHOLU� KLSRWH]LQH� J|UH�
UHHO� JHOLU� E�\�PH�KÕ]ÕQGDNL� DUWÕú�� RUWDODPD� JHOLU� DUWÕúÕ� QHGHQL\OH�� KDQH� KDONÕQÕ�
GDKD� ID]OD� W�NHWLPH� YH� GROD\ÕVÕ\OD� GDKD� D]� WDVDUUXID� \|QOHQGLUHELOHFHNNHQ��
\DúDP� ER\X� JHOLU� KLSRWH]LQH� J|UH� JHOLU� E�\�PHVLQGHNL� DUWÕú�� DNVLQH�� WRSODP�
WDVDUUXIODUGD� DUWÕúD� \RO� DoDFDNWÕU�� o�QN��� HNRQRPL� E�\�UNHQ�� HPHNOLOHULQ� HNVL�
WDVDUUXIODUÕQD�RUDQOD�oDOÕúDQODUÕQ�WDVDUUXIODUÕQGD�DUWÕú�ND\GHGLOHFH÷LQGHQ�WRSODP�
WDVDUUXIODU� \�NVHOHFHN� YH� VRQXo� RODUDN�� KÕ]OÕ� E�\�\HQ� �ONHOHU� GDKD� \�NVHN�
WDVDUUXID� VDKLS� RODFDNWÕU�� %XQXQ� \DQÕ� VÕUD�� W�NHWLP� DOÕúNDQOÕNODUÕQÕQ� NROD\�
NÕUÕODPDPDVÕ�QHGHQL\OH�GH�JHOLU�E�\�PH�DUWÕúÕ�LOH�WDVDUUXIODU�DUDVÕQGD�SR]LWLI�ELU�
LOLúNL�V|]�NRQXVX�RODELOHFHNWLU�� 

 
%X�NRQXGD� \DSÕODQ� DPSLULN� oDOÕúPDODUGD�� oR÷XQOXNOD�� \DúDP�ER\X� JHOLU�

KLSRWH]LQLQ�RUWD\D�DWPÕú�ROGX÷X��KÕ]OÕ�E�\�\HQ��ONHOHU��\�NVHN�WRSODP�WDVDUUXID�
VDKLS� RODFDNWÕU�� |QHUPHVL� VÕQDQPÕú� YH� SHN� oRN� DPSLULN� oDOÕúPD� WDUDIÕQGDQ�
RQD\ODQPÕúWÕU�� gUQH÷LQ�� *LRYDQQLQL� ������������� )U\� �������� &ROOLQV� ��������
Schmidt-+HEEHO�� :HEE� YH� &RUVHWWL� �������� (GZDUGV� �������� %RQVHU� YH� GL÷��
�������� /RD\]D� YH� GL÷�� ������� � UHHO� *'3� E�\�PH� KÕ]Õ� LOH� WDVDUUXI� DUDVÕQGD�
SR]LWLI�ELU�LOLúNLQLQ�YDUOÕ÷ÕQÕ�RUWD\D�NR\PXúODUGÕU��'L÷HU�WDUDIWDQ��OLWHUDW�UGH��EX�
LNL�GH÷LúNHQ�DUDVÕQGD�LVWDWLVWLNVHO�RODUDN�DQODPOÕ� LOLúNL�HOGH�HWPH\HQ�oDOÕúPDODU�
GD�EXOXQPDNWDGÕU��$JUDZDO���������.ÕYÕOFÕP�YH�GL÷����������� 

 
,����'Õú�7DVDUUXf 
 
&DUL�LúOHPOHU�DoÕ÷Õ�LOH�|Oo�OHQ�GÕú�WDVDUUXIODUÕQ�YDUOÕ÷Õ��W�NHWLPL��|]HOOLNOH�

GH� LWKDO� HGLOHELOLU� PDO� W�NHWLPLQL� WHúYLN� HGHUHN� Lo� WDVDUUXIODU� �]HULQGH� QHJDWLI�
HWNL�\DUDWDELOLU��%X�NRQX\X�LQFHOH\HQ�LON�DPSLULN�oDOÕúPDODUGD��GÕú�VHUPD\HQLQ�
yurt içi tasarUXIXQ� LNDPHVL� ROGX÷X� WHVSLW� HGLOPLúWLU� �0LNHVHOO� YH�=LQVHU�� ������
12-�����øOJLOL�NRQXGD�\DSÕODQ�GDKD�VRQUDNL�oDOÕúPDODUGD�GD�EHQ]HU�VRQXoODU�HOGH�
HGLOPLúWLU�� gUQH÷LQ�� 6FKPLGW�� +HEEHO�� :HEE� YH� &RUVHWWL� �������� )U\� ��������
Giovannini (1985), Agrawal (2001), oDOÕúPDODUÕQGD�� GÕú� WDVDUUXIODU� LOH� Lo�
WDVDUUXIODU� DUDVÕQGDNL� QHJDWLI� LOLúNL\L� J|]OHPOHPLúOHUGLU�� 'L÷HU� WDUDIWDQ�� EX�
NRQXGD� IDUNOÕ� VRQXoODU� RUWD\D� NR\DQ� oDOÕúPDODU� GD� EXOXQPDNWDGÕU�� gUQH÷LQ��
%RQVHU�YH�GL÷����������KHU�LNL�GH÷LúNHQ�DUDVÕQGD�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�
LOLúNL�\DNDOD\DPDPÕúNHQ��/RD\]D�YH�GL÷�� �������LVH�GÕú�VHUPD\H�DNÕPÕQÕQ�NÕVD�
G|QHPGH� WDVDUUXIX� G�ú�UG�÷�Q��� IDNDW� X]XQ� G|QHP� WDVDUUXI� G�]H\L� �]HULQGH�
SR]LWLI�ELU�HWNL�\DUDWWÕ÷ÕQÕ�RUWD\D�NR\PXúODUGÕU�� 

 
I .3. Faiz Haddi  
 
)LQDQVDO� VHUEHVWOHúPH� \D]ÕQÕQGD� VHUEHVWOHúPHQLQ� ELULQFLO� ER\XWX� RODUDN�

ILQDQVDO�EDVNÕ�GH÷HUOHQGLULOPLú�YH�EXQXQ�J|VWHUJHVL�RODUDN�UHHO�IDL]�KDGOHUL�J|]�
|Q�QH� DOÕQPÕúWÕU�� )DNDW�� JHOLU� YH� LNDPH� HWNLVL� JLEL� WHUV� \|QGH� oDOÕúDQ� LNL� HWNL�
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nedeniyle, faiz hadlerinin tasarruflar üzerindeki net etkisi konusunda bir 
NHVLQOLN� EXOXQPDPDNWDGÕU�� d�QN��� ILQDQVDO� VHUEHVWOHúPH� VRQXFXQGD� \�NVHOHQ�
IDL]�RUDQODUÕ��ELU� WDUDIWDQ��úLPGLNL�W�NHWLPLQ�IÕUVDW�PDOL\HWLQL�DUWÕUGÕ÷Õ�LoLQ�KDQH�
KDONÕQÕQ� WDVDUUXIODUÕQÕ� \�NVHOWPHVLQH� QHGHQ� RODELOHFHNNHQ�� D\QÕ� ]amanda, faiz 
KDGOHULQH� GX\DUOÕOÕ÷Õ� ]D\ÕI� RODQ� \�NVHN� WDVDUUXI� VDKLEL� KDQHKDONÕQÕQ� WDVDUUXI�
SDKDVÕQD� úLPGLNL� W�NHWLPOHULQL� V�UG�UPHVLQH� GH� � \RO� DoDELOHFHNWLU�� �*HUVRYLW]��
1988: 390).  

 
øON� ILQDQVDO� VHUEHVWOHúPH� \D]ÕQÕQGD� �0F.LQQRQ�� ������ 6KDZ�� ������

finansaO� VHUEHVWOHúPH� LOH� ELUOLNWH� JHUoHN� VHYL\HVLQH� \�NVHOHQ� IDL]� KDGOHULQLQ�
WDVDUUXIX� YH� GROD\ÕVÕ\OD� HNRQRPLN� E�\�PH\L� KÕ]ODQGÕUGÕ÷Õ� V|\OHQPLúWLU�
�*HUVRYLW]��������������d�QN���EX�\D]ÕQD�J|UH��G�ú�N�UHHO�IDL]�KDGGL�YH�ILQDQVDO�
EDVNÕQÕQ� E�\�PH� �]HULQGH� LNL� NDWOÕ� ROXPVX]� HWNLVL� YDUGÕU�� � '�úHQ� WDVDUUXIODU�
QHGHQL\OH�� YHULPOL� \DWÕUÕPODUGD� D]DOPD� \DúDQÕUNHQ�� D\QÕ� ]DPDQGD�� IL\DWODPD�
VLVWHPL�JHUoHNoL�YH�GR÷UX�oDOÕúPDGÕ÷ÕQGDQ�\DWÕUÕPODU�LoLQ�PHYFXW�IRQODU�HWNLQVL]�
ELU� úHNLOGH� GD÷ÕOPDNWDGÕU�� � %|\OH� ELU� GXUXPGD�� WDVDUUXIODr üzerindeki yüksek 
UHHO� IDL]LQ� SR]LWLI� HWNLVL� \ROX\OD� � \DWÕUÕPODUÕ� YH� DUDFÕ� NXUXOXúODUÕQ� HWNLQOL÷LQL�
DUWWÕUPDN� JHUoHNoL� YH� GR÷UX� ELU� � SROLWLND� RODFDNWÕU� �*LRYDQQLQL�� ������ ������
)DNDW�� EXUDGD� HVDV� VRUXQ� � JHOLúPHNWH� RODQ� �ONHOHUGH� VHUPD\H� ELULNLPLQL�
VD÷ODPDN� LoLQ� JHUHNOL� WDVDUUXIODUÕQ� \�NVHN� IDL]H� GX\DUOÕ� ROXS� ROPDPDVÕGÕU��%X�
NRQXGD� \DSÕODQ� SHN� oRN� DPSLULN� oDOÕúPDGD� |]HO� WDVDUUXIODUÕQ� IDL]H� RODQ�
GX\DUOÕOÕ÷Õ� ]D\ÕI� EXOXQPXúWXU� �*LRYDQQLQL�� ����-1985; McKinnon, 19913; 
Schmidt-Hebbel, Webb ve Corsetti, 1992; AgUDZDO����������'L÷HU�WDUDIWDQ��)U\�
�������� WDVDUUXIODUÕQ� IDL]H� NDUúÕ� ROGXNoD� GX\DUOÕ� ROGX÷XQX� RUWD\D� NR\PXúWXU��
)DNDW� )U\� ������
ÕQ� EX� oDOÕúPDVÕ�� NXOODQÕODQ� PRGHO� YH� |UQHNOHP� G|QHPL�
NRQXVXQGD� FLGGL� HOHúWLULOHUH� PDUX]� NDOPÕúWÕU� �*LRYDQQLQL�� ������ ������ %XQXn 
\DQÕ�VÕUD��/RD\]D�YG���������LVH�IDL]LQ�WDVDUUXI��]HULQGH�QHJDWLI�HWNL�\DUDWWÕ÷ÕQÕ�
EXOPXúWXU�� 

 
,����/LNLGLWH�.ÕVÕWÕ�YH�)LQDQVDO�'HULQOLN 
 
)DL]OHULQ� WDVDUUXIODU� �]HULQGHNL� HWNLVLQH� ú�SKH\OH� \DNODúDQ� LNWLVDWoÕODU��

ILQDQVDO� VHUEHVWOHúPH\L� VDYXQDQ� KLSRWH]LQ konuyu dar bir çerçevede 
GH÷HUOHQGLUGL÷LQL� |QH� V�UPHNWHGLU�� %X� LNWLVDWoÕODUD� J|UH� ILQDQVDO� EDVNÕQÕQ�
RUWDGDQ�NDOGÕUÕOPDVÕ�GÕúÕQGD��ILQDQVDO�NXUXPVDOODúPDQÕQ�JHOLúPHVL�\D�GD��oHúLWOL�
ILQDQVDO� UHIRUPODU� GD� WDVDUUXIODU� �]HULQGH� GROD\OÕ� YH� GROD\VÕ]� HWNLOHU�
yarDWDELOHFH÷LQGHQ�� �ILQDQVDO� VHUEHVWOHúPH� -� WDVDUUXI�� LOLúNLVL� GDKD� JHQLú�
DQODPGD�HOH�DOÕQPDOÕGÕU��%X�NRQXGD�\DSÕODQ�oDOÕúPDODUGD��KÕ]OÕ�E�\�\HQ�'R÷X�
$V\D� �ONHOHULQGH�� DVÕO� RODUDN�� SHN� oRN� NXUXPVDO� JHOLúPH� VD\HVLQGH� |]HO�
WDVDUUXIODUÕQ�� \DWÕUÕPODUÕQ�YH�GROD\ÕVÕ\OD�E�\�PH�KÕ]ÕQÕQ�GDKD�\�NVHN�G�]H\GH�
JHUoHNOHúWL÷L��RUWD\D�NRQXOPXúWXU��0F.LQQRQ��������(GZDUGV��������*HUVRYLW]��
������� )DNDW�� EX� NXUXPVDO� JHOLúPHOHULQ� |Oo�P�� NRQXVXQGD� FLGGL� WDUWÕúPDODU�
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ROPDNWDGÕU��)LQDQVDO�VHUEHVWOHúPH�\D]ÕQÕQGD��JHQHOOLNOH�EX�NXUXPVDO�JHOLúPHOHU�
RODUDN�ILQDQVDO�GHULQOLN�YH�OLNLGLWH�NÕVÕWÕ�IDNW|UOHUL�GH÷HUOHQGLULOPHNWHGLU� 

 
)LQDQVDO� NXUXPVDOODúPDQÕQ� \HWHUVL]OL÷L� QHGHQL\OH�� LKWL\Do� GX\XOGX÷X� DQ�

SL\DVD\D� EDúYXUXS� ERUoODQDPDPD� GXUXPX� RODUDN� WDQÕPOD\DELOHFH÷LPL]� |G�Qo�
alma ya da li kidite� NÕVÕWÕ� ROJXVX�� KDQH� KDONÕQÕ� EX� LKWL\DFÕ� JLGHUPH� J�G�V�\OH�
GDKD� ID]OD� � WDVDUUXI� \DSPD\D� \|QHOWHELOPHNWHGLU�� %XUDGD� GLNNDWH� DOÕQPDVÕ�
JHUHNHQ� úH\�� EHOOL� W�NHWLP� KDUFDPDODUÕQÕQ� E|O�QHPH]� ROPDVÕQGDQ� GROD\Õ� EX�
KDUFDPDODU� DGÕQD� W�NHWLFLQLQ� DPDFÕQÕ� JHUoHNOHúWLUHQH� NDGDU� WDVDUUXI� \DSPDVÕ�
JHUHNOLOL÷LGLU�� <DQL�� W�NHWLFLQLQ� \�NVHN� WDVDUUXI� VDKLEL� ROPDVÕ�� W�NHWLFLQLQ�
\�NVHN�UHIDK�G�]H\LQGH�ROPDVÕQGDQ�ND\QDNODQPDPDNWD��|UQH÷LQ�� OLNLGLWH�NÕVÕWÕ�
DOWÕQGD��ELU�NRQXW�VDKLEL�ROPD�DU]XVXQGDQ�GR÷PDNWDGÕU��*HUVRYLW]�������������  
'ROD\ÕVÕ\OD� E|\OH� ELU� NÕVÕW� ELUH\OHULQ� ]DPDQODU� DUDVÕ� W�NHWLP-tasarruf 
NDUDUODUÕQGD� HWNLOL� ROPDNWD� YH� NÕVÕWÕQ� úLGGHWL� DUWWÕNoD�� WDVDUUXI� G�]H\L� GH�
DUWPDNWDGÕU��(GZDUGV�������������'L÷HU�ELU�LIDGH�LOH��HNRQRPLGHNL�RODVÕ�OLNLGLWH�
NÕVÕWÕ��ILQDQVDO�NXUXPODUGDNL�JHOLúPHOHUOH�WDVDUUXIODU�DUDVÕQGD�QHJDWLI�ELU�LOLúNL\L�
RUWD\D� oÕNDUDELOPHNWHGLU��%X� NRQXGD� ROGXNoD� |QHPOL� ELU� oDOÕúPD�RODUDN� NDEXO�
J|UHQ� -DSHOOL� YH� 3DJDQR� �������� oDOÕúPDODUÕQGD�� ILQDQVDO� UHIRUPODUÕQ� DNVLQH���
OLNLGLWH� NÕVÕWÕQÕQ� WDVDUUXI� RUDQÕQÕ� DUWWÕUGÕ÷ÕQÕ�� WDVDUUXIXQ� E�\�PH� �]HULQGHNL�
HWNLVLQL� J�oOHQGLUGL÷LQL� YH�EHONL� GH� UHIDKÕ� DUWWÕUGÕ÷ÕQÕ�RUWD\D� NR\PXúODUGÕU��%X�
oDOÕúPDQÕQ�SHúL�VÕUD�\DSÕODQ�SHN�oRN�oDOÕúPDGD�-DSHOOL�YH�3DJDQR¶QXQ�HOGH�HWWL÷L�
VRQXoODUD�XODúÕOPÕúWÕU��$JUDZDO���������-�����'L÷HU�WDUDIWDQ��OLNLGLWH�NÕVÕWÕQÕQ�oRN�
VHUW� ROPDGÕ÷ÕQÕ�� EX� NÕVÕW� LOH� ELUOLNWH� úLPGLNL� W�NHWLPLQ� DUWWÕ÷ÕQÕ� YH� GROD\ÕVÕ\OD�
XOXVDO� WDVDUUXIXQ� G�úW�÷�Q�� J|VWHUHQ� oDOÕúPDODU� GD� EXOXQPDNWDGÕU� �(GZDUGV��
1995:17).  

 
/LNLGLWH�NÕVÕWÕ�ROJXVX�QHGHQL\OH�ILQDQVDO�G�]HQOHPHOHUOH�WDVDUUXI�DUDVÕQGD�

QHJDWLI� ELU� LOLúNLQLQ� YDU� RODFD÷Õ� |QHUPHVL�� 0F.LQQRQ� – Shaw’un "iktisadi 
NDONÕQPDGD� VHUPD\H� SL\DVDVÕQGDNL� DNVDNOÕNODUÕQ� E�\�PH\L� HQJHOOHGL÷L��
J|U�ú�\OH� WXWDUVÕ]OÕN� J|VWHUPHNWHGLU�� 0F-Kinnon–6KDZ�� ILQDQVDO� DUDFÕODUÕQ�
JHOLúLPLQLQ� E�\�PH\L� J�G�OH\HFH÷LQL� VDYXQXUNHQ�� OLNLGLWH� NÕVÕWÕQÕQ� |QHPLQL�
RUWD\D� NR\DQ� LNWLVDWoÕODU�� � ILQDQVDO� UHIRUP� SURJUDPODUÕQÕQ�� OLNLGLWH� NÕVÕWÕQÕ�
JHYúHWPHVL�QHGHQL\OH��WDVDUUXIODUGD��VHUPD\H�ELULNLPLQGH�YH�GROD\ÕVÕ\OD�E�\�PH�
KÕ]ÕQGD�ELU�G�úPH�\DUDWDFD÷ÕQÕ�V|\OHPHNWHGLUOHU�� 

 
)LQDQVDO�VHUEHVWOHúPHQLQ�HOH�DOÕQPDVÕ�JHUHNHQ��o�QF��ER\XWX�LVH�ILQDQVDO�

SL\DVDODUÕQ�JHOLúPLúOLN�G�]H\LGLU��)LQDQVDO�SL\DVDODUÕQ�JHOLúPLúOLN�G�]H\L�\D�GD�
ILQDQVDO��GHULQOHúPH�GHUHFHVL��RODUDN�JHQHO�RODUDN��0��*60+�HOH�DOÕQPÕúWÕU��%X�
DQODPGD�\DSÕODQ�DPSLULN�oDOÕúPDODUÕQ�oR÷XQGD��ILQDQVDO�GHULQOHúPH�E�\�G�NoH�
WDVDUUXI�G�]H\LQLQ�DUWWÕ÷Õ�RUWD\D�NRQXOPXúWXU��(GZDUGV��������/RD\]D�YH�GL÷���
������ $JUDZDO�� ������ .ÕYÕOFÕP� YH� GL÷��� ������� � %XQXQ� DNVLQH� ILQDQVDO�
GHULQOHúPHQLQ� WDVDUUXIODUÕ� QHJDWLI� � HWNLOHGL÷LQL� �6FKPidt-Hebbel, Webb ve 
&RUVHWWL�� ������ � YH\D� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� LOLúNL� EXOXQPDGÕ÷ÕQÕ� RUWD\D�
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NR\DQ�oDOÕúPDODU�GD�YDUGÕU��6FKPLGW�- Hebbel ve Server, 1999). Fakat, belirtilen 
VRQ� oDOÕúPDODUGD�� ILQDQVDO� GHULQOHúPHQLQ� WDVDUUXIODU� �]HULQGHNL� GROD\VÕ]� HWNisi 
\DNDODQPDVD� GD�� GROD\OÕ� HWNLVLQLQ� J|]� DUGÕ� HGLOPHPHVL� JHUHNWL÷L�� ILQDQVDO�
UHIRUPODUÕQ� E�\�PH� �]HULQGH� \DUDWDFD÷Õ� SR]LWLI� HWNL� \ROX\OD� WDVDUUXIODUÕ�
DUWWÕUDELOHFH÷L�LIDGH�HGLOPLúWLU�� 

 
,����'L÷HU�'H÷LúNHQOHU 
 
%HOLUWLOGL÷L� JLEL�� LNWLVDGÕQ� SHN� oRN� VRUXQVDOÕ� WDVDUUXI� YH� W�NHWLP�

QRNWDVÕQGD� NHVLúWL÷LQGHQ�� SUREOHPLQ� ER\XWXQD� J|UH� EX� GH÷LúNHQOHULQ� IDUNOÕ�
EHOLUOH\HQOHUL� J|]� |Q�QH� DOÕQPDNWDGÕU�� øOJLOL� \D]ÕQÕ� NÕVDFD� J|]GHQ� JHoLUPHN�
DGÕQD� oDOÕúPDQÕQ� EX� E|O�P�QGH� PRGHOLPL]H� GDKLO� HWPHGL÷LPL]� EHOOL� EDúOÕ�
tasarruf beliUOH\HQOHUL�NÕVDFD�J|]GHQ�JHoLULOPLúWLU� 

 
Demografik profil:�g]HOOLNOH�KDQH�KDONÕQÕQ�WDVDUUXI��NDUDUODUÕQÕ�LQFHOH\HQ�

oDOÕúPDODUGD�|QFHOLNOL�GH÷LúNHQ�RODUDN�GHPRJUDILN�GH÷LúNHQOHU�LUGHOHQPLú�YH�HQ�
VÕNOÕNOD� �0RGLJOLDQL¶QLQ�\DúDP�ER\X�JHOLU�KLSRWH]L� WHVW�HGLOPLúWLU��%X�KLSRWH]H�
J|UH�� WRSODP�Q�IXVXQ� LoLQGH� oDOÕúPD� \DúÕQGD� RODQODUÕQ� SD\Õ� N�o�OG�NoH�� GL÷HU�
ELU� GH\LúOH� ED÷ÕPOÕOÕN� RUDQÕ� E�\�G�NoH� � |]HO� WDVDUUXIODUGD� ELU� G�úPH�
\DúDQDFDNWÕU�� %D÷ÕPOÕ� \DúD\DQODU� WRSODP� WDVDUUXIODUÕ� G�ú�UG�÷�QGHQ�� � WDVDUUXI�
LOH� ED÷ÕPOÕOÕN� RUDQÕ� DUDVÕQGD� QHJDWLI� LOLúNL� V|]� NRQXVX� RODFDNWÕU�� %X� NRQXGD�
DPSLULN� oDOÕúPD� \DSDQ� &DUURO� YH� :HLO� �������� 0DVVRQ� YG�� �������� (GZDUGV�
��������/RD\]D�YG�� ��������$JUDZDO� �������EX� LNL�GH÷LúNHQ�DUDVÕQGDNL�QHJDWLI�
LOLúNL\L� J|]OHPOHPLúOHUGLU�� %HQ]HU� úHNLOGH�� .ÕYÕOFÕP� YG�� �������� 7�UNL\H� LoLQ�
ED÷ÕPOÕOÕN�RUDQÕ�LOH�WDVDUUXI�DUDVÕQGDNL�QHJDWLI�LOLúNL\L�RUWD\D�oÕNDUPÕúWÕU�� 

 
.DPX�DoÕ÷Õ��<D]ÕQGD�\HU�DODQ�GL÷HU�ELU�EDúND�|QHPOL�WDVDUUXI�EHOLUOH\HQL��

NDPX� DoÕ÷Õ� \DGD� NDPX� WDVDUUXIX� ROPXúWXU�� %X� GH÷LúNHQLQ� |]HO� WDVDUUXflar 
�]HULQGHNL�HWNLVLQL� LQFHOH\HQ�oDOÕúPDODUGD�5LFDUGR�GHQNOL÷L�HOH�DOÕQPÕú�YH�SHN�
oRN��ONH�LoLQ�GHQNOLN�DPSLULN�RODUDN�UHG�HGLOPLúWLU��(GZDUGV�������������'L÷HU�
WDUDIWDQ�� NDPX� WDVDUUXIXQXQ� |]HO� WDVDUUXIODU� �]HULQGHNL� GÕúOD\ÕFÕ� HWNLVLQL�
yakalasa da, tam oODUDN� 5LFDUGR� GHQNOL÷LQH� XODúPD\DQ� oDOÕúPDODU� GD� \D]ÕQGD�
\HU� DOPDNWDGÕU�� gUQH÷LQ�� &RUER� YH� 6FKPLGW-Hebbel (1991) yüksek kamu 
WDVDUUXIXQXQ�PDNUR�HNRQRPLN�HWNLOHULQL�GH÷HUOHQGLUPLú�� VRQXoWD�NDPX�YH�|]HO�
WDVDUUXI� DUDVÕQGDNL� PHYFXW� GÕúODPD� HWNLVLQLQ� 5LFDUGR-tiSL� HúGH÷HUOLOLNWHNL� JLEL�
ELUHELU� ROPDGÕ÷ÕQÕ� J|VWHUPLúWLU�� %HQ]HU� úHNLOGH�� (GZDUGV�� \DSWÕ÷Õ� DQDOL]GH� ELU�
GÕúODPD� HWNLVL� EXOPXú� YH� \LQH� EXQXQ� ELUHELU� ELU� GÕúODPD� ROPDGÕ÷ÕQÕ� RUWD\D�
NR\PXúWXU��(GZDUGV������������ 

 
Sosyal güvenlik��.DPX�WDVDUUXIODUÕQÕQ�\DQÕ�VÕUa, kamunun sosyal güvenlik 

KDUFDPDODUÕ� GD� |]HO� WDVDUUXIXQ� EHOLUOHQPHVLQGH� HWNLOL� ROPDNWDGÕU��<DúDP�ER\X�
geli r hipotezi, bireylerin emekli lik dönemlerinde sosyal güvenlik fonundan 
\DUDUODQDFDNODUÕQÕ� ELOPHOHUL� GXUXPXQGD� oDOÕúPD� G|QHPOHULQGHNL� WRSODP�
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tasarrufODUÕQÕ� G�ú�UHFHNOHULQL� V|\OHPHNWHGLU��'ROD\ÕVÕ\OD�� EX� oHUoHYHGH�� VRV\DO�
J�YHQOLN� VLVWHPLQGH� \DSÕODFDN� ELU� UHIRUPXQ� |]HO� WDVDUUXI� G�]H\LQL� DUWWÕUDFD÷Õ�
ileri sürülmektedir.  Feldstein (1980), Edwards (1995) sosyal sigorta sisteminde 
\DSÕODFDN� UHIRUPODUÕQ� |]HO� WDVDUUXIX� DUWWÕUDFD÷ÕQÕ� DPSLULN� RODUDN� RUWD\D�
NR\PXúODUVD� GD�� 7�UNL\H� LoLQ� \DSÕODQ� ELU� oDOÕúPDGD� �.ÕYÕOFÕP� YG��� ������ EX�
|QHUPH��UHG�HGLOPLúWLU�� 

 
Enflasyon:� 7DVDUUXI� IRQNVL\RQXQX� LQFHOH\HQ� oDOÕúPDODUGD� HOH� DOÕQDQ� ELU�

EDúND� |QHPOL� GH÷LúNHQ� HQIODV\RQ� ROPXúWXU�� <�NVHN� HQIODV\RQ� HNRQRPLN�
LVWLNUDUVÕ]OÕN� YH� EHOLUVL]OLN� QHGHQL\OH� WDVDUUXIODU� �]HULQGH� LNL� IDUNOÕ� HWNL�
\DUDWDELOLU��<�NVHN�HQIODV\RQXQ�\DUDWWÕ÷Õ�LVWLNUDUVÕ]OÕN�YH�EHOLUVL]OLN��YDUOÕNODUÕQ�
JHOHFHN� JHWLUL� RUDQÕQÕ� G�ú�UHUHN� LNDPH� HWNLVL� QHGHQL\OH� WDVDUUXIODUÕ�
N|VWHNOH\HELOLU� \D� GD� LKWL\DUL� QHGHQOHUOH� WXWXODFDN� RODQ� WDVDUUXIODUÕ�
destekleyebilir4�� %X� NRQX\X� LUGHOH\HQ� DPSLULN� oDOÕúPDODUÕQ� oR÷XQGD��
HQIODV\RQXQ� WDVDUUXI� �]HULQGHNL� HWNLVLQLQ� QHJDWLI� ROGX÷X� RUWD\D� oÕNPÕúWÕU�
(Schmidt-Hebbel, Webb, Corsetti, 1992, Edwards, 1995; Loayza vd. 2000, 
Agrawal, 2001).  

 
øOJLOL� \D]ÕQGD�� EX� GH÷LúNHQOHULQ� \DQÕ� VÕUD�� WDVDUUXIODUÕQ� YHUJLOHUOH�� VD÷OÕN�

\D� GD� H÷LWLP� KDUFDPDODUÕ\OD� YE�� LOLúNLVLQL� GH÷HUOHQGLUHQ� oDOÕúPDODU� GD� � \HULQL�
DOPDNWDGÕU� 

 
 
II . 02'(/��7h5.ø<(
'(�723/$0�7$6$5RUF 

 )21.6ø<218181�7$+0ø1ø 
 
øNWLVDGÕQ�IDUNOÕ�GLVLSOLQOHULQLQ�NHVLúWL÷L�ELU�NRQX�RODQ�WDVDUUXI�NRQXVX�HOH�

DOÕQDQ�SUREOHPLQ�QLWHOL÷L�oHUoHYHVLQGH�IDUNOÕ�oDOÕúPDODUGD�IDUNOÕ�SHUVSHNWLIOHUGHQ�
GH÷HUOHQGLULOPLúWLU�� )DNDW�� \XNDUÕGD� DQÕODQ� oDOÕúPDODUGD� GD� J|]OHQGL÷L� JLEL��
NRQX\X� D\QÕ� SHUVSHNWLIGHQ� GH÷HUOHQGLUHQ� WHRULN� YH� DPSLULN� oDOÕúPDODUGD� GD��
WDVDUUXI� EHOLUOH\HQOHULQLQ� WDVDUUXI� NDUDUODUÕ� �]HULQGHNL� HWNLOHUL� NRQXVXQGD� ELU�
X]ODúÕP�VD÷ODQPDPÕúWÕU�� 

 
dDOÕúPDPÕ]GD�� EX� ED÷ODPGD�� \LQH� ELU� X]ODúÕPÕQ� V|]� NRQXVX� ROPDGÕ÷Õ�

ILQDQVDO� VHUEHVWOHúPH� SHUVSHNWLILQGHQ� WDVDUUXI� EHOLUOH\HQOHULQLQ� 7�UNL\H�
DoÕVÕQGDQ� LUGHOHQPHVL�DPDoODQPÕúWÕU��%X�DPDo�GR÷UXOWXVXQGD��PRGHOLPL]GH��o�
ILQDQVDO� GH÷LúNHQ� RODUDN� OLNLGLWH� NÕVÕWÕ�� ILQDQVDO� GHULQOLN� YH� IDL]� HOH� DOÕQPÕúWÕU��
%HOLUWLOHQ�EX�GH÷LúNHQOHULQ�GÕúÕQGD��\LQH�VHUEHVWOHúPH\OH�\DNÕQGDQ�LOLQWLOL�RODUDN�
GH÷HUOHQGLULOHELOHFHN� GÕú� WDVDUUXIODU� � YH� ELULQFLO� WDVDUUXI� EHOLUOH\HQL� RODUDN� HOH�
DOÕQDELOHFHN� UHHO� JHOLU� E�\�PH� RUDQÕ� GD� PRGHOH� GDKLO� HGLOPLúWLU�� $QFDN��
oDOÕúPDPÕ]GD� X\JXODQDQ� HNRQRPHWULN� \|QWHPLQ� HúE�W�QOHúPH� (cointegration) 
LOLúNLVLQH� EDNPDGÕ÷ÕQÕ�� EX� QHGHQOH� HOGH� HGLOHQ� VRQXoODUÕQ� GDKD� WHPNLQOL�
\RUXPODQPDVÕ�JHUHNWL÷L�LIDGH�HGLOPHOLGLU� 
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dDOÕúPDPÕ]GD��WDVDUUXI�YHULOHUL�LoLQ�'37�ND\QDNODUÕQGDQ�\DUDUODQÕOPÕúWÕU��
'L÷HU� WDUDIWDQ�� UHHO� JHOLU� E�\�PH� KÕ]ÕQD� DLW� YHULOHU� LoLQ� � 7&0%� ND\QDNODUÕQD�
EDúYXUXOPXúWXU�� %HOLUWLOGL÷L� JLEL�� UHHO� JHOLU� E�\�PH� KÕ]ÕQÕQ� WDVDUUXI� NDUDUODUÕ�
�]HULQGHNL� HWNLVL� NRQXVXQGD� WHRULN� ELU� X]ODúÕP� V|]� NRQXVX� ROPDGÕ÷ÕQGDQ��
GH÷LúNHQLQ�NDWVD\ÕVÕQÕQ�\|Q���NRQXVXQGD�NHVLQ�ELU�EHNOHQWL�V|]�NRQXVX�GH÷LOGLU��
.DWVD\ÕQÕQ� SR]LWLI� oÕNPDVÕ� \DúDP� ER\X� JHOLU� KLSRWH]LQL� GHVWHNOH\LFL� ELU� VRQXo�
RODUDN� GH÷HUOHQGLULOHFHNWLU�� 'Õú� WDVDUUXIXQ� J|VWHUJHVL� RODUDN� \D]ÕQGD� HQ� VÕN�
NXOODQÕODQ�GH÷LúNHQ�RODQ� �FDUL� LúOHPOHU�DoÕ÷ÕQÕQ�*60+
\D�RUDQÕ�NXOODQÕOPÕú�YH�
EX� GH÷LúNHQH� GDLU� YHULOHU� LoLQ� ,QWHUQDWLRQDO� )LQDQFLDO� 6WDWLVWLFV� �,)6�
ÕQ� oHúLWOL�
VD\ÕODUÕQGDQ� \DUDUODQÕOPÕúWÕU�� .DWVD\ÕQÕQ� \|Q�� NRQXVXQGD� ELU� EHNOHQWL�
ROXúWXUXOPDPÕúWÕU�� 1HJDWLI� ELU� NDWVD\Õ� \XUW� LoL� YH� GÕú� WDVDUUXI� DUDVÕQGDNL�
LNDPHQLQ�YDUOÕ÷ÕQÕ�RUWD\D�NR\PDNWDGÕU�� 

 
5HHO�IDL]�RUDQODUÕQD�XODúPDN�LoLQ��7&0%�ND\QDNODUÕQD�EDúYXUXOPXúWXU5. 

<LQH�� GH÷LúNHQLQ� NDWVD\ÕVÕQÕQ� \|Q�� � NRQXVXQGD� NHVLQ� ELU� EHNOHQWL� V|]� NRQXVX�
GH÷LOGLU��.DWVD\ÕQÕQ�SR]LWLI�oÕNPDVÕ�0F-Kinnon-Shaw hipotezinin Türkiye için 
JHoHUOL� ROGX÷XQX� GHVWHNOH\HQ� ELU� VRQXo� RODUDN� GH÷HUOHQGLULOHFHNWLU�� )LQDQVDO��
VHUEHVWOHúPHQLQ� |QHPOL� ELU� ER\XWX� RODUDN� J|U�OHQ� OLNLGLWH� NÕVÕWÕQÕQ�7�UNL\H
GH�
WDVDUUXI� NDUDUODUÕ� �]HULQH� HWNLVLQL� GH÷HUOHQGLUHELOPHN� LoLQ�� SHN� oRN� DPSLULN�
oDOÕúPDGD�ROGX÷X�JLEL�|]HO�NUHGLOHU�*60+�GH÷LúNHQL�J|]�|Q�QH�DOÕQPÕú�YH�EX�
GH÷LúNHQH� LOLúNLQ� YHULOHUH� 7&0%� ND\QDNODUÕQGDQ� XODúÕOPÕúWÕU�� 9HULOHQ� NUHGL�
PLNWDUÕQGDNL�DUWÕúÕQ�OLNLGLWH�NÕVÕWÕQÕ�D]DOWDFD÷Õ�YH�EX�QHGHQOH�WDVDUUXID�\|QHOPH�
J�G�V�Q��NÕUDFD÷Õ�G�ú�Q�OG�÷�QGHQ�EX�GH÷LúNHQ�LoLQ��QHJDWLI�\|QGH�ELU�NDWVD\Õ�
beklenmektedir. Son olarak, finansal derinlik göstergesi olarak, pek çok ampirik 
oDOÕúPDGD� ROGX÷X� JLEL��0��*60+� GH÷LúNHQL� HOH� DOÕQPÕúWÕU�� 'H÷LúNHQH� LOLúNLQ�
YHULOHU� LoLQ� \LQH� 7&0%� ND\QDNODUÕQD� EDúYXUXOPXúWXU�� )LQDQVDO� GHULQOHúPHQLQ�
WDVDUUXIODUÕ� \�NVHOWHFH÷L� |QJ|U�OG�÷�QGHQ� EX� GH÷LúNHQ� LoLQ� SR]LWLI� ELU� NDWVD\Õ�
beklenmektedir.  

 
)LQDQVDO� VHUEHVWOHúPH� SHUVSHNWLILQGH� 7�UNL\H
GH� WRSODP� WDVDUUXI�

IRQNVL\RQX� WDKPLQL� LoLQ� \XNDUÕGD� WHN� WHN� HOH� DOGÕ÷ÕPÕ]� GH÷LúNHQOHU� ÕúÕ÷ÕQGD�
IRQNVL\RQ�úX�úHNLOGH�ROXúWXUXOPXúWXU� 

 
S/Y= f (r, CA, Cr, M2/Y, Gr) 
 
%XUDGD�� 6�<� WRSODP� WDVDUUXIODUÕQ� *60+� LoLQGHNL� SD\ÕQÕ�� U� UHHO� IDL]�

KDGOHULQL��&$�FDUL�LúOHPOHU�DoÕ÷ÕQÕQ�*60+�LoLQGHNL�SD\ÕQÕ��&U�WRSODP�NUHGLOHULQ�
*60+�LoLQGHNL�SD\ÕQÕ��0��<��0��WDQÕPOÕ�SDUD�DU]ÕQÕQ�*60+�LoLQGHNL�SD\ÕQÕ�
ve Gr UHHO�NLúL�EDúÕQD�JHOLU�E�\�PH�KÕ]ÕQÕ�YHUPHNWHGLU� 
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7DEOR����*HQLúOHWLOPLú��'LFNH\-)XOOHU��$')��%LULP�.|N�7HVW�6RQXoODUÕ 
  

'H÷LúNHQ I. Dereceden fark 
$')�WHVW�LVWDWLVWL÷L 

Gen. Dickey-Fuller 
WHVW�LVWDWLVWL÷L 

α=0,05  
NULWLN�GH÷HUL 

 
S/Y -4.91 -2.88 -2.93 
Cr -4.46 -1.61 -2.93 
M2/Y             -6.07 -2.06 -2.93 
r        - -2.94 -1.94 
Gr   - -6.52 -3.52 
CA   - -3.42 -2.93 

 
1964-����� G|QHPLQGH�� 7�UNL\H
GH� WRSODP� WDVDUUXIODUÕQ� ILQDQVDO�

VHUEHVWOHúPH� J|VWHUJHOHUL� LOH� ED÷ÕQWÕVÕQÕ� J|VWHUHQ� PRGHOL� (..� \|QWHPL\Oe 
WDKPLQ� HGHELOPHN� LoLQ�� |QFHOLNOL� RODUDN� W�P� GH÷LúNHQOHUH� *HQLúOHWLOPLú�
(Augmented) Dickey-)XOOHU� �$')�� GXUD÷DQOÕN� WHVWL� X\JXODQPÕú� YH� EX� \ROOD�
GH÷LúNHQOHULQ�NDoÕQFÕ�GHUHFHGHQ�UHJUHV\RQD�GDKLO�HGLOHFH÷L�EHOLUOHQPLúWLU� 

 
<DSÕODQ�GXUD÷DQOÕN� WHVWL� VRQXoODUÕQa göre,  toplam tasarruf/GSMH, özel 

NUHGL�� *60+� YH� 0��*60+� � GH÷LúNHQOHULQLQ� � $')� WHVW� LVWDWLVWLNOHUL�� NULWLN�
GH÷HUGHQ�N�o�N�ROGX÷X�LoLQ�ELULP�N|N�Q�YDUOÕ÷ÕQÕ�J|VWHUHQ�ERú�KLSRWH]OHU�NDEXO�
HGLOPLú� YH� UHJUHV\RQ� PRGHOLQGH� EX� GH÷LúNHQOHULQ� � ��� GHUHFHGHQ� IDUNODUÕ�
NXOODQÕOPÕúWÕU�� 'L÷HU� WDUDIWDQ�� WHVW� VRQXFXQGD� UHHO� IDL]� KDGGL�� E�\�PH� KÕ]Õ� YH�
FDUL� LúOHPOHU� DoÕ÷ÕQÕ� J|VWHUHQ� GH÷LúNHQOHULQ� GXUD÷DQ� ROGXNODUÕ� WHVSLW�
HGLOGL÷LQGHQ�PRGHO�WDKPLQLQGH�EX�GH÷LúNHQOHULQ�NHQGL�GH÷HUOHUL�NXOODQÕOPÕúWÕU� 

 
d(S/Y)= b0 + b1d (Cr) + b2 d(M2/Y)+ b3 r + b4 dY + b5 Gr+ e 
 
dDOÕúPDQÕQ� oÕNÕú� QRNWDVÕ� 7�UNL\H
GH� ����-2001 döneminde finansal 

VHUEHVWOHúPHQLQ� WDVDUUXI� NDUDUODUÕ� �]HULQGHNL� HWNLVLQL� GH÷HUOHQGLUPHN�
ROGX÷XQGDQ�� ����� VRQUDVÕ� VHUEHVWOHúPH� SROLWLNDODUÕQÕQ� WDVDUUXIODU� �]HULQGH� ELU�
NÕUÕOPD�HWNLVL�\DUDWÕS�\DUDWPDGÕ÷ÕQÕ�J|VWHUHELOPHN�LoLQ�LOJLOL�PRGHOH�&KRZ�WHVWL�
X\JXODQPÕú� YH� \DSÕODQ� WHVW� VRQXFXQGD� ����� VRQUDVÕ� X\JXODQDQ� VHUEHVWOHúPH�
SROLWLNDODUÕQÕQ� WRSODP� WDVDUUXIODU� �]HULQGH� NÕUÕOPD� HWNLVL� \DUDWPDGÕ÷Õ�
J|U�OP�úW�U� 
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Tablo 2. ModeliQ�7DKPLQ�6RQXoODUÕ 
 

'H÷LúNHQOHU .DWVD\ÕODUÕ t-LVWDWLVWLNOHUL��RODVÕOÕN� 
 

Sabit -0.692 -1.16 (.457) 

d(Cr) -0.377 -2.45 (.020) 

d(M2/Y 0.304 2.45(.019) 

r 0.064 1.68(.010) 

CA -0.179 -1.03 (0.30) 

Gr 0.162 2.00(.005) 
'�]HOWLOPLú�5� 
F-LVWDWLVWL÷L 
D -W 

0.32 
2.92 (.028) 

2.01 
 

 

 
Elde edilen sonuçlarda, reel faizlerin istatistiksel olarak ancak %10 

DQODPOÕOÕN� G�]H\LQGH� WDVDUUXIODUÕ� DoÕNOD\DQ� ELU� GH÷LúNHQ� RODUDN� NDEXO�
HGLOHELOGL÷L� YH� GH÷LúNHQLQ� NDWVD\ÕQÕQ� ROGXNoD� G�ú�N� G�]H\GH� oÕNWÕ÷Õ�
J|]OHQPLúWLU��'ROD\ÕVÕ\OD�Türkiye için McKinnon-6KDZ�KLSRWH]LQLQ�GR÷UXOX÷X��
HQ� D]ÕQGDQ� EX� G|QHP� oHUoHYHVLQGH�� � RQD\ODQDPDPÕúWÕU�� � %HOLUWLOGL÷L� JLEL��
ILQDQVDO� VHUEHVWOHúPH� LOH� ELUOLNWH� X\JXODQDQ� ILQDQVDO� UHIRUPODUÕQ� YH�
NXUXPVDOODúPDQÕQ�WDVDUUXIODU��\DWÕUÕPODU�YH�LNWLVDGL�E�\�PH��]HULQGH�\DUDWDFD÷Õ�
HWNLOHUL� GDKD� JHQLú� ER\XWODUGD� GH÷HUOHQGLUHELOPHN� LoLQ� � � ILQDQVDO� GHULQOLN� YH�
OLNLGLWH� NÕVÕWÕ� GH÷LúNHQOHUL� GH�PRGHOH� GDKLO� HGLOPLúWLU�� (OGH� HGLOHQ� VRQXoODUGD��
OLNLGLWH� NÕVÕWÕ� LOH� WRSODP� WDVDUUXIODU� DUDVÕQGD�� EHNOHQHQ� \|QGH� QHJDWLI� ELU� LOLúNi 
J|]OHPOHQPLú��GL÷HU�ELU� GH\LúOH�� ILQDQVDO� UHIRUPODUOD�YH� ILQDQVDO�SL\DVDODUGDNL�
JHOLúPHOHUOH� ELUOLNWH�� HNRQRPLGH� OLNLGLWH� NÕVÕWÕ� JHYúHGLNoH�� EX� SUREOHPLQ�
�VWHVLQGHQ� JHOPH� DPDFÕ\OD� WXWXODQ� WDVDUUXIODUGD� ELU� G�úPH� \DúDQGÕ÷Õ�
J|VWHULOPLúWLU�� %HQ]HU� úHNLOGH�� ILQDQVDO� GHULQOLN� GH÷LúNHQLQ� GH� WRSODP�
WDVDUUXIODUÕ� � DoÕNODPDGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ROGX÷X� J|U�OP�ú� YH� EX�
GH÷LúNHQLQ�NDWVD\ÕVÕQÕQ�LúDUHWL�\LQH�EHNOHQHQ�\|QGH��SR]LWLI�oÕNPÕúWÕU��6RQXoWD��
ILQDQVDO� VHUEHVWOHúPHQLQ� ILQDQVDO� EDVNÕ� ER\XWX� LoLQ� DQODPOÕ� ELU� LOLúNL� HOGH�
HGLOHPHPLúNHQ��ILQDQVDO�GHULQOLN�YH�OLNLGLWH�NÕVÕWÕ�ER\XWODUÕ�LoLQ�LNL�IDUNOÕ�\|QGH�
oDOÕúDQ� HWNL� EXOXQPXúWXU�� $\UÕFD�� HOGH� HGLOHQ� VRQXoODUGD�� OLNLGLWH� NÕVÕWÕ�
GH÷LúNHQLQ�NDWVD\ÕVÕ��ILQDQVDO�GHULQOL÷LQ�NDWVD\ÕVÕQD�J|UH�GDKD��\�NVHN�G�]H\GH�
olGX÷X�J|]OHQPLúWLU��6RQXo�RODUDN��ILQDQVDO�VHUEHVWOHúPHQLQ�7�UNL\H
GH�WRSODP�
WDVDUUXIODUÕ� QH� \|QGH� HWNLOHGL÷L� NRQXVXQGD� NHVLQ� ELU� úH\� V|\OHQHPHVH� GH�� HOGH�
HGLOHQ� NDWVD\ÕODUÕQ� \|Q�� YH� GH÷HUOHUL�� ILQDQVDO� VHUEHVWOHúPHQLQ� JHQHO� RODUDN�
toplam tasarruflar üzerinGH�QHJDWLI�ELU�HWNLVL��RODELOHFH÷LQL�RUWD\D�NR\PXúWXU�� 
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7DVDUUXIX� EHOLUOH\HQ� ELU� EDúND� GH÷LúNHQ� RODUDN�PRGHOH� GDKLO� HGLOHQ� UHHO�
NLúL� EDúÕQD� JHOLU� E�\�PH� KÕ]Õ� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� YH� NDWVD\ÕVÕ� SR]LWLI�
oÕNPÕú� YH� EX� oHUoHYHGH�� \DúDP�ER\X� JHOLU� KLSRWezinin geli r büyümesi üzerine 
RUWD\D� DWWÕ÷Õ� |QHUPHQLQ� 7�UNL\H� LoLQ� JHoHUOL� ROGX÷X� |QH� V�U�OP�úW�U�� 'L÷HU�
WDUDIWDQ�� VRQ� ELU� WDVDUUXI� EHOLUOH\HQL� RODUDN� LQFHOHGL÷LPL]� YH� GÕú� WDVDUUXIODUÕQ�
J|VWHUJHVL� RODUDN� GH÷HUOHQGLUGL÷LPL]� FDUL� LúOHPOHU� DoÕ÷Õ� LOH� Lo� WDVDUUuflar 
DUDVÕQGD�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�LOLúNL�EXOXQDPDPÕú��GL÷HU�ELU�GH\LúOH��GÕú�
WDVDUUXIODUOD� Lo� WDVDUUXIODU� DUDVÕQGD� LNDPHQLQ� YDUOÕ÷Õ� 7�UNL\H� LoLQ� WHVSLW�
HGLOHPHPLúWLU�� 

 
 

*(1(/�'(ö(5/(1'ø50( 
 
6RQ� \ÕOODUGD�� LNWLVDW� \D]ÕQÕQGD�� �ONHOHU� DUDVÕQGD� E�\�PH� IDUNOÕOÕNODUÕ�

NRQXVXQD� DUWDQ� LOJL\H� SDUDOHO� ELoLPGH�� EX� IDUNOÕOÕ÷ÕQÕQ� |QHPOL� ELU� DoÕNOD\ÕFÕ�
GH÷LúNHQL� RODUDN� NDEXO� HGLOHQ� WDVDUUXIODU� YH� WDVDUUXI� � EHOLUOH\HQOHUL� NRQXVX� GD�
\LQH� YH� \HQLGHQ� LOJL� RGD÷Õ� KDOLQL� DOPÕúWÕU�� � dDOÕúPDPÕ]GD�� EX� ED÷ODPGD��
TürkiyH
GH� VHUEHVWOHúPH� SROLWLNDODUÕQÕQ� |QHPOL� ELU� VDF� D\D÷Õ� RODQ� ILQDQVDO�
VHUEHVWOHúPH� SROLWLNDODUÕQÕQ� WRSODP� WDVDUUXIODU� �]HULQGHNL� HWNLVLQL� RUWD\D�
NR\PDN� DPDoODQPÕúWÕU�� %X� oHUoHYHGH� ROXúWXUXODQ� WRSODP� WDVDUUXI� IRQNVL\RQX�
WDKPLQ�PRGHOLQGH��ILQDQVDO�VHUEHVWOHúPH�ROJXVX��ILQDQVDO�EDVNÕ��OLNLGLWH�NÕVÕWÕ�YH�
ILQDQVDO� GHULQOHúPH� SHUVSHNWLILQGHQ� GH÷HUOHQGLULOPLú� YH� EX� QHGHQOH�� VÕUDVÕ\OD��
UHHO� IDL]� KDGOHUL�� |]HO� NUHGLOHU� YH� 0��*60+� GH÷LúNHQOHUL� PRGHOH� GDKLO�
HGLOPLúWLU�� (OGH� HGLOHQ� VRQXoODU� oHUoHYHVLQGH� UHHO� IDL]� KDGOHUinin tasarruflar 
�]HULQGH� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� HWNLVL� \DNDODQDPDPÕúWÕU�� 'ROD\ÕVÕ\OD��
ILQDQVDO� VHUEHVWOHúPHQLQ�� ³ILQDQVDO� EDVNÕ\Õ� RUWDGDQ� NDOGÕUPDN� VXUHWL\OH�� |]HO�
WDVDUUXIODU�YH�E�\�PH��]HULQGH�SR]LWLI�HWNL�\DUDWDFD÷Õ´QÕ�|QH�V�UHQ�0F.LQQRQ- 
ShaZ�KLSRWH]LQLQ�JHoHUOLOL÷L�7�UNL\H� LoLQ�RQD\�EXODPDPÕúWÕU��%XQXQ�\DQÕ� VÕUD��
OLNLGLWH� NÕVÕWÕ� LOH� WDVDUUXIODU� DUDVÕQGD� QHJDWLI� ELU� LOLúNL� V|]� NRQXVX� ROGX÷XQGDQ��
7�UNL\H
GH� OLNLGLWH� NÕVÕWÕ� JHYúHGLNoH�� GL÷HU� ELU� GH\LúOH� NXUXPVDO� JHOLúPHOHU�
DUWWÕNoD��WRSODP�WDVDUUXIODUGD�ELU�D]DOPDQÕQ�\DúDQDFD÷Õ�RUWD\D�NRQPXúWXU��'L÷HU�
WDUDIWDQ�� ILQDQVDO� EDVNÕ� YH� OLNLGLWH� NÕVÕWÕQÕQ� DNVLQH�� ILQDQVDO� GHULQOHúPHQLQ�
WRSODP�WDVDUUXIODU��]HULQGH�SR]LWLI�HWNL�\DUDWWÕ÷Õ�J|]OHQPLúWLU��'ROD\ÕVÕ\OD�� IDL]�
hadlerinin tasarruflar üzerinde olasÕ� HWNLVL� EXOXQDPDPDNOD� ELUOLNWH�� ILQDQVDO�
VHUEHVWOHúPHQLQ� GL÷HU� LNL� ER\XWX� RODQ� ILQDQVDO� GHULQOLN� YH� OLNLGLWH� NÕVÕWÕQÕQ�
WDVDUUXIODU� �]HULQGH� \DUDWWÕ÷Õ� HWNLOHULQ� \|Q�� YH� NDWVD\ÕODUÕ� J|]� |Q�QH�
DOÕQGÕ÷ÕQGD�� 7�UNL\H¶GH� X\JXODQDQ� ILQDQVDO� VHUEHVWOHúPH� SROLWLNDODUÕQÕQ�� JHQHO�
RODUDN�WRSODP�WDVDUUXIODUÕ�QHJDWLI�\|QGH�HWNLOHGL÷L�V|\OHQHELOLU�� 

 
0RGHOGH�� ILQDQVDO�GH÷LúNHQOHU�GÕúÕQGD��GÕú� WDVDUUXIODU�YH� UHHO�NLúL�EDúÕQD�

JHOLU�E�\�PH�KÕ]Õ�GH÷LúNHQOHUL�GH�HOH�DOÕQPÕúWÕU��(OGH�HGLOHQ�PRGHO�VRQXoODUÕQFD�
yurt içi tasarruflDUOD�GÕú�WDVDUUXIODU�DUDVÕQGD�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�LOLúNL�
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EXOXQDPDPÕúWÕU�� 'L÷HU� WDUDIWDQ�� JHOLU� E�\�PH� KÕ]Õ� LOH� WDVDUUXIODU� DUDVÕQGD�
LVWDWLVWLNVHO� RODUDN� DQODPOÕ� YH� SR]LWLI� � ELU� LOLúNL� J|]OHQPLúWLU�� 6RQXoWD�� \�NVHN�
NLúL� EDúÕQD�JHOLU� E�\�PH�KÕ]Õna sahip ülkelerin daha yüksek tasarruf düzeyine 
YH� GDKD� \�NVHN� WDVDUUXI� G�]H\LQLQ� GDKD� KÕ]OÕ� E�\�PH\H� \RO� DoDFD÷Õ� YH� EX�
QHGHQOH� E�\�PH\L� VD÷OD\DFDN� SROLWLNDODUÕQ� IDNLUOL÷LQ� NÕVÕU� G|QJ�V�Q��
NÕUDELOHFH÷L�LIDGH�HGLOHELOLU� 

 
 

NOTL AR 
 

1$VOÕQGD� DoÕN� HNRQRPLGH� \XUW� LoL� WDVDUUXIODUGDNL� DUWÕú� LOH� ELUOLNWH� IL]LNL� VHUPD\H�
ELULNLPLQGH� ELU� DUWÕú� ]RUXQOXOX÷X� \RNWXU�� %X� LNL� GH÷LúNHQ� ELUELULQGHQ� ED÷ÕPVÕ]GÕU��
$QFDN� XOXVODUDUDVÕ� VHUPD\H� KDUHNHWOLOL÷L� ELU� úHNLOGH� VÕQÕUODQGÕUÕOPÕú� LVH� \�NVHN�
WDVDUUXIODU� \�NVHN� \DWÕUÕPODUD� YH� \�NVHN� E�\�PH\H� \RO� DoDELOLU�� 1LWHNLP�� \DSÕODQ�
DPSLULN� oDOÕúPDODUGD� �)UDQNHO�� ������ )HOGVWHLQ� YH� %DFFKHWWD�� ������ 0RQWLHO�� �������
VHUPD\H� ELULNLPLQLQ� \XUW� LoL� WDVDUUXI� GH÷LúPHOHULQH� ROGXNoD� GX\DUOÕ� ROGX÷X� RUWD\D�
NRQXOPXúWXU��(GZDUGV��������� 
2� øoVHO� E�\�PH� \D]ÕQÕQGD�� �ONHOHU� DUDVÕ� E�\�PH� RUDQODUÕQGDNL� IDUNOÕOÕ÷Õ� DoÕNOD\DQ� HQ�
|QHPOL�GH÷LúNHQOHU�RODUDN��VÕNOÕNOD��WDVDUUXI�YH�WHNQRORMLN�G�]H\�IDUNOÕOÕ÷Õ�HOH�DOÕQVD�GD��
EX� LNL�GH÷LúNHQLQ�|QFHOL÷L� NRQXVXQGD�ELU� X]ODúPD�EXOXQPDPDNWDGÕU��.LPL� LNWLVDWoÕODU��
ülkeler DUDVÕ� E�\�PH� IDUNOÕOÕ÷Õ� NRQXVXQGD� WHNQRORMLN� G�]H\� IDUNOÕOÕ÷ÕQD� ELULQFLO� |QHP�
YHULUNHQ��NLPL�LNWLVDWoÕODU�WDVDUUXI�G�]H\�IDUNOÕOÕ÷ÕQÕ�|Q�SODQD�NR\DUDN��DVOL�RODUDN��IL]LNL�
VHUPD\H� DUWÕúÕ� YH� GROD\ÕVÕ\OD� \�NVHN� WDVDUUXI� RUDQÕQÕQ� �ONHOHULQ� E�\�PH� RUDQODUÕQGD�
V�UHNOL�ELU�DUWÕúD�\RO�DoWÕ÷ÕQÕ�|QH�V�UPHNWHGLU��%DUUR��������'H�/RQJ�YH�6XPPHUV�������
(GZDUGV�� ������ :DF]LDUJ�� ������� � +DWWD� <RXQJ� �������� 'R÷X� $V\D� NDSODQODUÕQÕQ�
EDúDUÕOÕ� HNRQRPLN� SHUIRUPDQVÕQÕQ� DUNDVÕQGD� \DWDQ� IDNW|U�Q� WHNQRORMLN� JHOLúPHGHQ�
ziyade, sermD\H� ELULNLPL� YH� WDVDUUXI� ROGX÷XQX� DPSLULN� RODUDN� RUWD\D� NR\PXúWXU� ��
Young, 1994: 13; Edwards 1995: 2). 
3�7DVDUUXIODUÕQ�\�NVHN� IDL]H�GX\DUVÕ]OÕ÷ÕQÕ�NDEXO�HWPHVLQH�UD÷PHQ��0F.LQQRQ�ILQDQVDO�
UHIRUPXQ�|]HOOLNOH�|]HO�\DWÕUÕPODUÕQ�YHULPOLOL÷LQL�DUWWÕUDUDN�E�\�PH üzerinde önemli etki 
\DUDWWÕ÷ÕQÕ�V|\OHPHNWHGLU��(GZDUGV�������� 
4� %HOLUVL]OL÷LQ� ELU� J|VWHUJHVL� RODUDN� VLJRUWD� VLVWHPLQLQ� JHOLúPLúOLN� G�]H\L� GH�
GH÷HUOHQGLULOPHNWHGLU�� %HOLUVL]OLN� YDU� ROGXNoD� � YH� EX� EHOLUVL]OL÷L� �VWOHQHFHN� � oHúLWOL�
VLJRUWD� NXUXPODUÕ�� ILQDQVDO� DUDFÕODU� \HWHUVL]� VD\ÕGD� ROGXNoD� LQVDQODU� EX� EHOLUVL]OLN�
NDUúÕVÕQGD� WDVDUUXIODUÕQÕ� DUWWÕUDUDN� NHQGLOHULQL� J�YHQFH� DOWÕQD� DOPD� H÷LOLPLQH� JLUPHVL�
EHNOHQLU��*HOHFH÷H�GDLU�EHOLUVL]OLNOHU�YH�ULVNL��VWOHQHFHN�VLJRUWD�VLVWHPL�JHOLúPLúVH�ULVN�
ve beli rsizlik fakW|U�� QHGHQL\OH� WDVDUUXI� DUWÕúÕ� \DúDQPD\DFDNWÕU�� )DNDW�� EX� WLS� ELU�
J�YHQFH� PHNDQL]PDODUÕQÕQ� \HUOHúPHPLú� ROGX÷X� D]� JHOLúPLú� �ONHOHU� LoLQ� WDVDUUXI� YH�
EHOLUVL]OLN�LOLúNLVL�GH÷HUOHQGLULOLUNHQ��EX�LOLúNL\L�]D\ÕIODWDELOHFHN�RODQ�DLOH�VLVWHPL�YDUOÕ÷Õ�
YH� GL÷HU� VRV\o-SVLNRORMLN� IDNW|UOHU� GH� GH÷HUOHQGLUPH� DOWÕQD� DOÕQPDOÕGÕU� �*HUVRYLW]��
1988). 
 5� 5HHO� IDL]� KDGGL� �U�� úX� IRUP�OOH� ROXúWXUXOPXúWXU�� U � >���U��� ���3�@�� � 3�� 7HIH� LOH�
KHVDSODQPÕú�IL\DW�G�]H\L�GH÷LúP�RUDQÕQÕ�YHUPHNWHGLU� 
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Özet:  
 
<HQL� øú� .DQXQXQGD� HVQHN� LVWLKGDP� ELoLPOHULQGHQ� NÕVPL� V�UHOL�

oDOÕúPD�� oD÷UÕ� �]HULQH� oDOÕúPD�� |G�Qo� LúoLOLN� YH� WDúHURQ� X\JXODPDVÕ�
G�]HQOHQPLú�EXOXQPDNWDGÕU��%X�PDNDOHQLQ�DPDFÕ�7�UNL\H¶GH������VD\ÕOÕ�
øú�.DQXQX�LoLQGH�G�]HQOHQHQ�HVQHN�LVWLKGDP�ELoLPOHULQLQ�LQFHOHQPHVL�YH��
LúJ�F��SL\DVDVÕQD�HWNLOHULQLQ�\RUXPODQPDVÕGÕU��6WDQGDUW�GÕúÕ�EX� LVWLKGDP�
biçiPOHUL�� HNRQRPLN� YH� WHNQRORMLN� JHOLúPHOHULQ� VRQXFX� RODUDN� NDEXO�
edilmektedir. 

 
Abstract:  
 
The Regulation of the Flexible Employment Forms in Turkey 
 
Part-time working, tele-working, employee leasing and 

subcontracting as the types of flexibile employment have been regulated  
by the new Labour Law. The aim of this paper is to examine the 
regulation of non-standard employment forms in the Code of  4857  and 
analyze the effects of the non-standard forms on the labour market. These 
non-standard forms of employment have been accepted as a result of the 
economic and technological developments.   
 
 
*ø5øù 
 
.ODVLN� LVWLKGDP� ELoLPL�� HVDV� RODUDN� ���� \�]\ÕOGD� VDQD\L� GHYULPL�

VRQXFXQGD� RUWD\D� oÕNDQ� LVWLKGDP� ELoLPLGLU� YH� ED]Õ� WHPHO� |]HOOLNOHUH� VDKLSWLU��
.ODVLN� Lú� V|]OHúPHVLQLQ� WHPHO� |]HOOLNOHUL�� LúLQ� LúYHUHQH� DLW� ELU� \HUGH� YH� RQXQ�
                                                 
Anahtar Sözcükler:� (VQHNOLN�� NÕVPL� V�UHOL� LVWLKGDP�� WDúHURQODúPD�� oD÷UÕ� �]HULQH�
oDOÕúPD��|G�Qo�LúoLOLN� 
Keywords: Flexibili ty, part time employment, subcontracting, tele-working, employee 
leasing. 
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J|]HWLPL�YH�GHQHWLPL�DOWÕQGD�\DSÕOPDVÕ��WDP�J�Q�oDOÕúÕOPDVÕ�YH�oDOÕúPD�V�UHVLQLQ�
LúYHUHQFH� VWDQGDUW� ELU� úHNLOGH� WHVSLW� HGLOPHVLGLU��%XQXQOD� ELUOLNWH�� VRQ� \ÕOODUGD�
HNRQRPLN� YH� WHNQRORMLN� JHOLúPHOHU� VRQXFXQGD� WLSLN�VWDQGDUW� YH\D� QRUPDO�
GL\HELOHFH÷LPL]�NODVLN�Lú�LOLúNLVL�YH�Lú�V|]OHúPHVL�NDYUDPÕ�\DQÕQGD��DWLSLN�YH\D�
VWDQGDUW� GÕúÕ� RODUDN� WDQÕPODQDQ� \HQL� Lú� V|]OHúPHOHULQLQ� RUWD\D� oÕNWÕ÷Õ�
görülmektedir.  

 
*�Q�P�]GH� \D\JÕQODúDQ� \HQL� LVWLKGDP� ELoLPOHULQLQ� RUWDN� |]HOOL÷L�� ����

\�]\ÕO�RUWDODUÕQGD��JHOLúPLú�NDSLWDOLVW��HNRQRPLOHUGH��RUWD\D�oÕNDQ��NDWÕ��ELoLPVHO�
NXUDOODUD� ED÷OÕ� oDOÕúPD� ELoLPOHULQGHQ� IDUNOÕ� ROPDODUÕGÕU�� (VQHN� LVWLKGDP�
ELoLPOHULQGH�� LúoL� LOH� LúYHUHQ� DUDVÕQGDNL� Lú� V|]OHúPHVLQH� GD\DOÕ� � ED÷ÕPOÕOÕN�
LOLúNLVL� GHYDP� HWPHNOH� ELUOLNWH�� LúLQ� LúYHUHQLQ� GR÷UXGDQ� GHQHWLPL� YH� J|]HWLPL�
DOWÕQGD�\DSÕOPDVÕ�V|]�NRQXVX�GH÷LOGLU� 

 
øúoL–LúYHUHQ� DUDVÕQGDNL� Lú� LOLúNLVLQLQ� G�]HQOHQPHVLQGH� \HQL� LVWLKGDP�

ELoLPOHUL�DUD\ÕúÕ�LoLQH�JLULOPHVLQL��oHúLWOL�QHGHQOHUOH�DoÕNODPDN�P�PN�QG�U��� 
 
øON�RODUDN�� \HQL� Lú�RODQDNODUÕ�\DUDWPDGD�NDUúÕODúÕODQ�GDU�ER÷D]ODU�QHGHQL�

ile, HVQHN�LVWLKGDP�ELoLPOHUL�YH�LúVL]OLN�DUDVÕQGD�LOLúNL�NXUXOGX÷X�J|U�OPHNWH�YH�
\LUPLQFL� \�]\ÕOÕQ� VRQXQGD�� HVQHN� LVWLKGDP� ELoLPOHULQLQ� \D\JÕQODúPDVÕ� LúOHULQ�
D]DOPDVÕQD�ED÷ODQPDNWDGÕU���)HOVWHDG����������� 

 
'L÷HU� WDUDIWDQ�� J�Q�P�]� NRúXOODUÕQGD� N�UHVHOOHúPH� YH� XOXVODUDUDVÕ� GÕú�

WLFDUHWWH�UHNDEHWLQ�EHOLUOH\LFL�XQVXU�ROPDVÕQÕQ���UHWLP�PDOL\HWLQLQ�YH�EX�PDOL\HW�
LoLQGH� LúJ�F�Q�Q� SD\ÕQÕQ� DúD÷Õ� oHNLOPHVLQL� VD÷OD\DFDN� \HQL� LVWLKGDP�
ELoLPOHULQLQ� EHQLPVHQPHVLQH� QHGHQ� ROGX÷X� J|U�OPHNWHGLU�� %X� DoÕGDQ�� SRVW-
fordist örgütlenmH� ELoLPOHULQLQ� JHOLúPLú� YH� D]� JHOLúPLú� HNRQRPLOHUGH�
XOXVODUDUDVÕ�UHNDEHWLQ�]RUODPDVÕQÕQ�VRQXFXQGD�RUWD\D�oÕNWÕ÷Õ�NDEXO�HGLOPHNWHGLU�
�)HOVWHDG������� ���� <LQH�� XOXVODUDUDVÕ� WLFDUHWLQ� LVWLKGDP� �]HULQGHNL� HWNLVLQLQ��
N�UHVHOOHúPH� LOH� ELUOLNWH� GDKD� \R÷XQODúWÕ÷Õ� �/LHPW�� ������ ����� YH� LúJ�F��
SL\DVDVÕQGD�HVQHNOL÷LQ�N�UHVHOOHúPHQLQ�JHWLUGL÷L�ELU�VLVWHP�RODUDN�RUWD\D�oÕNWÕ÷Õ�
ifade edilmektedir (DPT, 2001: 38).  

 
hU�Q� YH� IDNW|U� SL\DVDODUÕQGDNL� GH÷LúNHQ� NRúXOODU�� ILUPDODUÕ� LVWLKGDP�

ELoLPOHUL� YH� oDOÕúPD� NRúXOODUÕ� DoÕVÕQGDQ� GDKD� HVQHN� ELU� \DSÕ\D� VDKLS� ROPDVÕQÕ�
JHUHNWLUPHNWH� YH� HVQHN� LVWLKGDP� ELoLPOHUL�� ILUPDODU� WDUDIÕQGDQ� HVQHN� �UHWLPLQ�
JHUoHNOHúWLULOPHVLQLQ�|Q�NRúXOX�ROPDNWDGÕU���(VQHN�LVWLKGDP�ELoLPOHULQLQ�\D\JÕQ�
RODUDN� X\JXODQGÕ÷Õ� HVQHN� \DSÕ\D� VDKLS� RODQ� ILUPDODU�� ³HVQHk firmalar” olarak 
WDQÕPODQPDNWD�YH�EX�ILUPDODUÕQ�HVDV�LúJ�F�Q��ROXúWXUDQ�oHNLUGHN��FRUH��LúJ�F��
\DQÕQGD��NRúXOODUD�ED÷OÕ�RODUDN�JHoLFL� LúoL��SDUW-WLPH� LúoL�YH�GÕú�KL]PHW�DNLWOHUL�
�H[WHUQDO�VHUYLFH�DFW��LOH�oHYUHVHO��SHULSKHU\��LúJ�F��LVWLKGDPÕ�\ROXQD�JLWWikleri 
LIDGH� HGLOPHNWHGLU� �)HOVWHDG������� ���� (VQHN� \DSÕ\D� VDKLS� RODQ� LúOHWPHOHU�
JHQHOOLNOH� N�o�N� YH� RUWD� |OoHNOL� LúOHWPHOHUGLU�� *HQHOOLNOH�� N�o�N� |OoHNOL�
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LúOHWPHOHU� \DSÕVDO� |]HOOLNOHUL� QHGHQL\OH� WDOHSWH� PH\GDQD� JHOHQ� GH÷LúLNOLNOHUH�
kolay uyum göstermektedirler.  

 
$YUXSD� %LUOL÷L� VWDQGDUWODUÕQD� J|UH� ELU� YH� GRNX]� LúoL� LVWLKGDP� HGHQ�

LúOHWPHOHU�� PLNUR� LúOHWPH�� RQ� YH� NÕUN� GRNX]� LúoL� LVWLKGDP� HGHQ� LúOHWPHOHU� LVH�
N�o�N� |OoHNOL� LúOHWPH� RODUDN� WDQÕPODQPDNWDGÕU� �.XUX�]�P������� �����
7�UNL\H¶GH� LVH� LVWLKGDP� HGLOHQ� LúoL� VD\ÕVÕ� HVDV� DOÕQDUDN� LúOHWPH� E�\�NO�÷�Q�Q�
EHOLUOHQPHVLQGH� RUWDN� ELU� VWDQGDUW� EXOXQPDPDNWDGÕU��%LU� EHOLUOHPH\H� J|UH�� ELU�
LOH� NÕUN� GRNX]� LúoLQLQ� LVWLKGDP� HGLOGL÷L� LúOHWPHOHU� N�o�N� LúOHWPH� RODUDN� NDEXO�
edilmektedir (www.kosgeb��� %X� ER\XWWDNL� LúOHWPHOHU�� 7�UNL\H� HNRQRPLVLQGH�
|QHPOL�ELU�\HUH�VDKLSWLU��1LWHNLP��7�UNL\H¶GH�N�o�N�|OoHNOL� LúOHWPHOHULQ�VD\ÕFD�
oRNOX÷X�� 7�UNL\H� HNRQRPLVLQLQ� \DSÕVDO� |]HOOLNOHUL� DUDVÕQGD� VD\ÕOPDNWDGÕU�
�%XOXWD\������������7�UNL\H¶GH�N�o�N�LúOHWPH�RODUDN�NDEXO�HGLOHQ�YH�ELU�LOH�NÕUN�
GRNX]� LúoLQLQ� LVWLKGDP� HGLOGL÷L� LúOHWPHOHU�� ����� \ÕOÕ� YHULOHULQH� J|UH� LPDODW�
VDQD\LQGH� IDDOL\HW� J|VWHUHQ� LúOHWPHOHULQ� ������¶VLQL� ROXúWXUPDNWD�� LPDODW�
VDQD\LQGHNL� LVWLKGDPÕQ� �����¶�� YH� NDWPD� GH÷HULQ� LVH� �����¶VL� EX� |OoHNWHNL�
iúOHWPHOHUGH� JHUoHNOHúPHNWHGLU� �ZZZ�NRVJHE��� .�o�N� |OoHNOL� LúOHWPHOHULQ�
LPDODW� VDQD\L� LoLQGH� WRSODP� LúOHWPH� VD\ÕVÕ� YH� LVWLKGDPGDNL� D÷ÕUOÕ÷Õ�� \HQL� øú�
.DQXQX� LoLQGH�HVQHN�oDOÕúPD�ELoLPOHULQLQ�G�]HQOHQPHVLQLQ�7�UNL\H¶GH� LúJ�F��
SL\DVDVÕ� DoÕVÕQGDQ� |QHPLQL� DoÕNoD� RUWD\D� NR\PDNWDGÕU�� 7�UNL\H¶GH� \HQL� øú�
.DQXQX� LOH� LúYHUHQOHULQ� \�N�PO�O�NOHULQLQ� EHOLUOHQPHVLQGH� LúOHWPH�
E�\�NO�÷�Q�Q� HVDV� DOÕQGÕ÷Õ� YH� JHQHO� ELU� \DNODúÕP� RODUDN� N�o�N� LúOHWPHOHULQ�
NRUXQGX÷X�J|U�OPHNWHGLU��.X]JXQ���������-14). 

 
'L÷HU� WDUDIWDQ�� JHQHO� ELU� H÷LOLP� RODUDN� HVQHN� oDOÕúPD� ELoLPOHULQLQ�

\D\JÕQODúPDVÕ� LOH� �� KL]PHW� VHNW|U�Q�Q� WRSODP� LVWLKGDPGDNL� SD\ÕQÕQ� DUWPDVÕ�
DUDVÕQGD� GR÷UXVDO� ELU� LOLúNLQLQ� ROGX÷X� J|]OHQPHNWHGLU� �)HOVWHDG������� �����%X�
LOLúNL\L�� 7�UNL\H¶GH� NHQWVHO� NHVLP� LúJ�F�� SL\DVDVÕ� DoÕVÕQGDQ� GR÷Uulamak 
P�PN�QG�U�� 7�UNL\H� JHQHOLQGH� LVWLKGDPÕQ� VHNW|U� GD÷ÕOÕPÕQGD� LON� VÕUD\Õ� WDUÕP�
sektörü almakta ve bunu hizmet ve sanayi sektörü izlemekle birli kte, kentsel 
NHVLPGH� LVWLKGDPÕQ� VHNW|U� GD÷ÕOÕPÕ� IDUNOÕOÕN� J|VWHUPHNWH�� NHQWVHO� NHVLPGH�
LVWLKGDPÕQ�VHNW|U�GD÷ÕOÕPÕQGD�LON�VÕUD\Õ�KL]PHW�VHNW|U��DOÕUNHQ��EXQX�VDQD\L�YH�
WDUÕP� VHNW|U�� L]OHPHNWHGLU�� øVWLKGDPÕQ� VHNW|U� GD÷ÕOÕPÕQGDNL� EX� IDUNOÕOÕN�
\DQÕQGD�� 7�UNL\H¶GH� X]XQ� G|QHPGH� LVWLKGDP� G�]H\LQGH� EHNOHQHQ� JHOLúPHOHUH�
LOLúNLQ�WDKPLQOHUH�EDNWÕ÷ÕPÕ]GD��LúJ�F��DU]ÕQD�LVWLKdam yaratacak olan sektörün 
KL]PHW� VHNW|U�� RODUDN� EHOLUOHQGL÷L� J|U�OPHNWHGLU� �øúNXU�� ������ ���� <HQL� øú�
.DQXQX�LOH�G�]HQOHQHQ�HVQHN�LVWLKGDP�ELoLPOHULQLQ�\HQL�Lú�RODQDNODUÕ�\DUDWDFD÷Õ�
NDEXO� HGLOGL÷LQGH�� EX� G�]HQOHPHQLQ� NHQWVHO� NHVLPGH� KL]PHW� VHNW|U�QGH� GDKD 
ID]OD� \HQL� Lú� RODQDNODUÕ� \DUDWPDVÕ� EHNOHQPHNWHGLU�� %XQXQOD� ELUOLNWH� HVQHN�
LVWLKGDP�ELoLPOHULQLQ�LONH�RODUDN�NDEXO�HGLOPHVL�YH�ED]ÕODUÕQÕQ�\HQL� øú�.DQXQX�
LoLQGH� G�]HQOHQPHVLQLQ�� 7�UNL\H¶GH� GR÷UXGDQ� \HQL� Lú� RODQDNODUÕ� \DUDWPDVÕQÕ�
EHNOHPHN� \DQOÕú� RODFDNWÕU�� 7�UNL\H¶GH� \HQL� Lú� ROPDNODUÕQÕQ� \DUDWÕOPDVÕ��
HNRQRPLN�NRúXOODUGDNL�L\LOHúPH��VRQXFX�P�PN�Q�RODFDNWÕU� 
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I . 7h5.ø<(¶'(�(61(.�ø67ø+'$0�%ødø0/(5ø1ø1 
 'h=(1/(10(6ø 

 
7�UNL\H¶GH� HVQHN� LVWLKGDP� ELoLPOHULQLQ� ����� VD\ÕOÕ� øú� .DQXQX� LOH�

düzenlenerek, yasal çerçevesinin� ROXúWXUXOGX÷X� J|U�OPHNWHGLU�� %X� G�]HQOHPH�
ulusal mevzuatta esnek istihdam biçimlerinin düzenlenmesindeki yasal 
ERúOX÷XQ� JLGHULOPHVL� \DQÕQGD�� $YUXSD� %LUOL÷L¶QH� X\XP� V�UHFL� DoÕVÕQGDQ� GD�
|QHP� WDúÕPDNWDGÕU�� 7�UNL\H¶GH� HVQHN� LVWLKGDP� ELoLPOHULQH� ����� VD\ÕOÕ� øú 
.DQXQXQGD� \HU� YHULOPHPHVLQGHQ� ND\QDNODQDQ� ERúOX÷XQ�� HVQHN� LVWLKGDP�
ELoLPOHULQLQ�\DVDO�oHUoHYHVL�ROXúWXUXODUDN�JLGHULOPHVL�JHUHNWL÷L��LON�NH]�LVWLKGDP�
YH� LúJ�F�� SL\DVDVÕQGDNL� HWNLQOL÷LQ� DUWWÕUÕOPDVÕ� SURMHVL� LoLQGH� LONH� RODUDN� NDEXO�
HGLOPLú�EXOXQPDNWDGÕU��632�������������$\QÕ�\DNODúÕPÕQ��6HNL]LQFL�%Hú�<ÕOOÕN�
.DONÕQPD�3ODQÕQGD�GD�EHQLPVHQGL÷L�L]OHQPHNWHGLU��'37������������� 

 
����� VD\ÕOÕ� .DQXQXQ� ���0DGGHVLQGH� LúoL� YH� LúYHUHQLQ� NDQXQOD� JHWLULOHQ�

VÕQÕUODU� LoLQGH�NDOPDN� NRúXOX� LOH� Lú� V|]OHúPHVLQL� NHQGL� LVWHNOHUL� GR÷UXOWXVXQGD�
G�]HQOH\HELOHFHNOHUL� YH� NDQXQGD� |QJ|U�OPH\HQ� \HQL� W�U� Lú� V|]OHúPHOHUL�
ROXúWXUDELOHFHNOHUL� LONH� RODUDN� EHQLPVHQPLúWLU�� *HWLULOHQ� G�]HQOHPH� LOH�� Lú�
PHY]XDWÕQGD�HVQHNOL÷H�JLGLOPHVL�DPDoODQPÕúWÕU��%X�WHPHO�NDEXO��\DQÕQGD��HVQHN�
istihdam biçimleriQGHQ�oDOÕúPD�V�UHOHULQGH�HVQHNOL÷LQ�X\JXODPD�ELoLPOHUL�RODQ�
NÕVPL�oDOÕúPD�YH�oD÷UÕ��]HULQH�oDOÕúPD��LOH�X]DNODúWÕUPD�VWUDWHMLOHULQGHQ���|G�Qo�
LúoLOLN�YH�WDúHURQ�X\JXODPDVÕ�\HQL�Lú�NDQXQX�LoLQGH�G�]HQOHQPLú�EXOXQPDNWDGÕU� 

 
<HQL� øú� .DQXQXQ� GD� \HU� YHULOHQ� HVQHN� oDOÕúPD� ELoLPOHULQGHQ� ED]ÕODUÕ��

7�UNL\H¶GH� \D\JÕQ� ELU� úHNLOGH� X\JXODQPDNWD� RODQ� HVQHN� LVWLKGDP�ELoLPOHULGLU��
(VQHN� LVWLKGDP� ELoLPOHULQLQ� \DVDO� oHUoHYHVLQLQ� ROXúWXUXOPDVÕ�� 7�UNL\H¶GH�
LúJ�F�� SL\DVDVÕQÕQ� G�]HQOHQPHVLQGH� YH� HQG�VWUL� LOLúNLOHULQGH� UDGLNDO� ELr 
GH÷LúLNOLN� DQODPÕQD� JHOPHNWH� YH� GDKD� HVQHN� ELU� \DSÕODQPD\D� JLGLOGL÷LQL�
J|VWHUPHNWHGLU��.�o�N�YH�RUWD�|OoHNOL� LúOHWPHOHULQ�HNRQRPL�YH�LúJ�F��SL\DVDVÕ�
LoLQGHNL�D÷ÕUOÕ÷Õ�GD��EX�G�]HQOHPHQLQ�|QHPLQL�DUWWÕUPDNWDGÕU��'L÷HU�WDUDIWDQ��EX�
düzenlemeyi Türkiye’nin N�UHVHOOHúPH� V�UHFLQGHQ� HWNLOHQPHVLQLQ� LúJ�F��
SL\DVDVÕ� �]HULQGHNL� HWNLVL� RODUDN� \RUXPODPDN� JHUHNPHNWHGLU�� dDOÕúPD�
V�UHOHULQGH� HVQHNOL÷LQ� \D\JÕQODúPDVÕ�� N�UHVHOOHúPHQLQ� oDOÕúPD� NRúXOODUÕQÕQ�
belirlenmesi üzerindeki etkisine örnek olarak gösterilmektedir (Liemt, 1997: 
242).  

 
7�UNL\H¶GH�HVQHN�LVWLKGDP�ELoLPOHULQLQ�G�]HQOHQPHVL��LúJ�F��SL\DVDVÕQGD�

ELUH\VHO� G�]H\GHNL� LúoL-LúYHUHQ� LOLúNLOHULQLQ� |Q� SODQD� oÕNPDVÕQD� YH� NROOHNWLI�
G�]H\GH� LúoL-LúYHUHQ� LOLúNLOHULQLQ� LVH� ]D\ÕIODPDVÕQD� \RO� DoDFDNWÕU�� %X� QHGHQOH��
getirileQ�\DVDO�G�]HQOHPHQLQ�7�UNL\H� LúJ�F��SL\DVDVÕQGD�\DSÕVDO�GH÷LúLNOLNOHUH�
\RO�DoDFD÷ÕQÕ�V|\OHPHN�P�PN�QG�U� 
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,���dDOÕúPD�6�UHOHULQGH��(VQHNOLN� 
 
dDOÕúPD� V�UHVL�� LúLQ� G�]HQOHQPHVL\OH� LOJLOL� ELU� NDYUDPGÕU� YH� LúoL� LOH�

LúYHUHQ� DUDVÕQGDNL� LOLúNLOHUL� G�]HQOH\HQ� ELUH\VHO� Lú� KXNXNXQXQ� NDSVDPÕQD�
JLUPHNWHGLU�� øúoL� LOH� LúYHUHQ�DUDVÕQGDNL�ELUH\VHO�G�]H\GH� Lú� LOLúNLOHULQLQ�\D\JÕQ�
ROGX÷X� � N�o�N� LúOHWPHOHUGH�� � GR÷DO� LúJ�F�� SL\DVDVÕ� NRúXOODUÕ� KDNLPGLU�� 'R÷DO�
LúJ�F�� SL\DVDVÕ� NRúXOODUÕQGD� LúOHUOLN� J|VWHUHQ� LúOHWPHOHULQ�� WRSODP� LúOHWPHOHU�
LoLQGH� |QHPOL� ELU� \HUH� VDKLS� ROGX÷X� DNOD� JHOPHNWHGLU�� 1LWHNLP�� LúoLOHULQ�
LúYHUHQOH� ELUH\VHO� G�]H\GHNL� Lú� LOLúNLOHULQLQ�� WRSODP� Lú� LOLúNLOHUL� LoLQGHNL�
\R÷XQOX÷X�QHGHQL�LOH��ELUH\VHO�Lú�KXNXNXQXQ�|QHPLQL�EXJ�Q�GH�NRUXGX÷X�LIDGH�
HGLOPHNWHGLU��,úÕNOÕ�������������7�UNL\H¶GH�VHQGLNDODúPD�RUDQÕQÕQ�|]HOOLNOH�|]HO�
VHNW|UGH�G�ú�N�ROGX÷X�GD�GLNNDWH�DOÕQGÕ÷ÕQGD��ELUH\VHO�Lú�LOLúNLOHULQGH�HVQHNOL÷LQ�
NDEXO�Q�Q��LúJ�F��SL\DVDVÕQÕQ�G�]HQOHQPHVLQGHNL�|QHPL�DoÕNoD�J|U�OPHNWHGLU�� 

   
dDOÕúPD�V�UHVLQLQ�<DUJÕWD\�+XNuk Genel Kurulunun 20.10.1970 gün ve 

E.1970/9-����� .����� VD\ÕOÕ� NDUDUÕQD� J|UH� ³dDOÕúPD� V�UHVL� LúoLQLQ� Lú� DNGL�
X\DUÕQFD�P�NHOOHI�EXOXQGX÷X�LúL�LID�LoLQ�LúYHUHQLQ�HPULQH�JLUGL÷L�DQGDQ��oÕNWÕ÷Õ�
ana kadar devam eden süre” � RODUDN� WDQÕPODQPDNWDGÕU� �dHOLN�� ������ 281). 
dDOÕúPD�V�UHVLQLQ��VW�VÕQÕUÕQÕQ��\HQL�øú�.DQXQXQXQ�����0DGGHVL�LoLQGH��“ Genel  
EDNÕPGDQ�oDOÕúPD�V�UHVL�KDIWDGD�HQ�oRN�NÕUN�EHú�VDDWWLU�´�GHQLOHUHN�oL]LOPLúWLU�
�7ø6.������� ����� 7�UNL\H¶GH� EX� VÕQÕU� LoLQGH� NDOÕQPDN� NRúXOX� LOH�� J�QO�N�
oDOÕúPD�V�UHOHULQGH�HVQHNOL÷H�JLGLOPHVL�P�PN�Q�EXOXQPDNWDGÕU�� 

 
dDOÕúPD� V�UHOHULQGH� HVQHNOLN�� LúOHWPHOHULQ� UHNDEHW� J�F�Q�� NRUXPDN� YH�

DUWWÕUPDN�� LúoLOHUH�LVH�oDOÕúPD�V�UHVLQL� LVWHGL÷L�JLEL�G�]HQOHPH�RODQD÷Õ�WDQÕPDN�
DPDFÕ\OD� EHQLPVHQHQ� HVQHNOLN� W�U�G�U�� %LU� EDúND� DoÕGDQ� EDNÕOGÕ÷ÕQGD� LúOHWPH�
DoÕVÕQGDQ�� QRUPDO� oDOÕúPD� V�UHOHUL� GÕúÕQGD� LKWL\Do� GX\XOGX÷XQGD� LúJ�F�Q�Q�
oDOÕúWÕUÕOPDVÕQD�� LúoL� DoÕVÕQGDQ� LVH� Lú� V�UHOHULQLQ� EDúODQJÕo� YH� ELWLúLQLQ� NHQGLVL�
WDUDIÕQGDQ� EHOLUOHQPHVLQH� RODQDN� YHUHQ� HVQHNOLN� W�U�G�U�� dDOÕúPD� V�UHOHULQGH�
esnekli÷LQ� \D\JÕQODúPDVÕ�� NDGÕQÕQ� LúJ�F�QH� NDWÕOÕP� RUDQÕQÕQ� DUWPDVÕ�� KL]PHW�
VHNW|U�Q�Q� WRSODP� LVWLKGDP� LoLQGHNL� SD\ÕQÕQ� DUWPDVÕ� YH� WHNQRORMLGHNL�
GH÷LúPHOHUH�ED÷ODQPDNWDGÕU��2(&'������������ 

 
7�UNL\H¶GH� ROGX÷X� JLEL�� GL÷HU� �ONH� PHY]XDWODUÕQGD� GD� QRUPDO� oDOÕúPD�

süreOHULQLQ� �VW� VÕQÕUÕQÕQ� \DVDO� RODUDN� EHOLUOHQGL÷L�� EX� V�UHOHULQ� LúJ�F�� DU]� YH�
WDOHELQH� WDP� RODUDN� FHYDS� YHUPHGL÷L� GXUXPODUGD�� EHOLUOHQHQ� VÕQÕUODU� LoLQGH�
LúJ�F�Q�Q�JHOLU�YH�ERú�]DPDQ�WDOHELQGHNL�GH÷LúLPH�ED÷OÕ�RODUDN�HVQHN�oDOÕúPD�
ELoLPOHULQLQ�JHWLULOGL÷L�LIDde edilmektedir (OECD, 1990: 23-24). 

 
dDOÕúPD�V�UHOHULQGH�HVQHNOLN��LúOHWPHOHUGH�LúJ�F��HVQHNOL÷LQL�VD÷OD\DQ�ELU�

X\JXODPD�RODUDN��LúOHWPHOHUGH�LúJ�F��HVQHNOL÷LQLQ�VD\ÕVDO�\|Q�Q��ROXúWXUPDNWD�
YH� oR÷X� NH]� oDOÕúPD� V�UHOHULQGH� HVQHNOLN�� LúJ�F�� PDOL\HWLQGH� HVQHNOLN� LOH� Hú�
DQODPOÕ� WXWXOPDNWDGÕU� �%RVFK������� ����� dDOÕúPD� V�UHOHULQGH� HVQHNOL÷LQ�
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\D\JÕQODúPDVÕ�� N�UHVHOOHúPHQLQ� oDOÕúPD� NRúXOODUÕQÕQ� EHOLUOHQPHVL� �]HULQGHNL�
etkisine örnek olarak gösterilmektedir (Liemt,1997: 242). 

  
,������.ÕVPL�6�UHOL�dDOÕúPD 
 
.ÕVPL�V�UHOL�oDOÕúPD��HVQHN�oDOÕúPD�ELoLPOHUL�DUDVÕQGD�HQ�HVNL�YH�HQ� L\L�

ELOLQHQ�YH�EHOLUJLQ�|]HOOLNOHU�J|VWHUHQ�HVQHN� LVWLKGDP�ELoLPLGLU��<D\JÕQ�RODUDN�
X\JXODQPDVÕQD� NDUúÕOÕN�� NÕVPL� V�UHOL� oDOÕúPDGD� WDQÕPODPD� NDUJDúDVÕ�
\DúDQPDNWDGÕU��.ÕVPL�V�UHOL�oDOÕúPDQÕQ�EHOLUOHQPHVLQGH�XOXVODUDUDVÕ�ELU�VWDQGDUW�
EXOXQPDPDNWDGÕU�� ,/2� WDUDIÕQGDQ� ����� \ÕOÕQGD� NDEXO� HGLOHQ� .ÕVPL� 6�UHOL�
dDOÕúPD� 6|]OHúPHVL� �3DUW-Time Work Convention) nin  1. Maddesine göre, 
NÕVPL�V�UHOL�oDOÕúPD��QRUPDO�oDOÕúPD�V�UHOHULQGHQ�GDKD�NÕVD�V�UHOL��GHYDPOÕ�Ye 
LVWH÷H� ED÷OÕ� oDOÕúPD� RODUDN� WDQÕPODQPDNWD� �ZZZ�LOR�RUJ�� YH� NÕVPL� V�UHOL�
oDOÕúPDQÕQ� EHOLUOHQPHVLQGH� LNL� \|QWHP� NXOODQÕOPDNWDGÕU� �+XVVPDQQV� YH�
Mehran, 1990: 85-����� øON� \|QWHPH� J|UH�� KDIWDOÕN� VWDQGDUW� ELU� oDOÕúPD� V�UHVL�
EHOLUOHQHUHN�� EX� V�UHQLQ� DOWÕQGDNL� oDOÕúPDODU� NÕVPL� V�UHOL� oDOÕúPD� RODUDN�
WDQÕPODQPDNWDGÕU�� øNLQFL� \|QWHPGH� LVH�� KDIWDOÕN� oDOÕúPD� V�UHVL� LoLQGH� LúLQ�
QLWHOL÷LQH�J|UH�WDP�V�UHOL�YH\D�NÕVPL�V�UHOL�oDOÕúPD�D\ÕUÕPÕ�\DSÕOPDNWDGÕU� 

 
'L÷HU� WDUDIWDQ��NÕVPL�V�UHOL�oDOÕúPDQÕQ�� LúVL]OL÷L�|QOHPHGH�DNWLI� istihdam 

SROLWLNDVÕ� YDVÕWDVÕ� RODUDN� NXOODQÕOGÕ÷Õ� GD� J|U�OPHNWHGLU�� %X� \DNODúÕPOD� NÕVPL�
V�UHOL�oDOÕúPD�$%'��.DQDGD��)UDQVD�YH�%HOoLND�JLEL��ONHOHUGH��NDPX�LVWLKGDP�
SROLWLNDVÕ�LoLQGH��LúVL]OL÷H�o|]�P�RODUDN�GHVWHNOHQPHNWHGLU��)HOVWHDG������������
$\QÕ� \DNODúÕPÕQ� 7�UNL\H¶GH� GH� NDEXO� J|UG�÷�� YH� NÕVPL� V�UHOL� oDOÕúPDQÕQ��
7�UNL\H¶GH� GH� NDPX� LVWLKGDP� SROLWLNDVÕQÕQ� DUDoODUÕQGDQ� ELUL� RODUDN� NDEXO�
HGLOGL÷L� L]OHQPHNWHGLU�� %X� ED÷ODPGD�� 7�UNL\H¶GH� NÕVPL� V�UHOL� oDOÕúPDQÕQ�
����¶OHUGHQ�VRQUD��\DSÕVDO�LúVL]OL÷H�o|]�P�RODUDN�EHQLPVHQGL÷L��'37�����������
YH�LúVL]OL÷L�o|]�POHPHGH�ELU�YDVÕWD�RODUDN�NXOODQÕOPDVÕ�\DNODúÕPÕQÕQ��%LUOHúPLú�
0LOOHWOHU�LOH�7�UNL\H�DUDVÕQGD�����������WDULKLQGH�LP]DODQDQ�³øVWLKGDP�<DUDWPD�
YH� øúJ�F�� 3L\DVDVÕ� 3ROLWLNDODUÕQÕ� *HOLúWLUPH� 3URMHVL´� � LOH� KÕ]� ND]DQGÕ÷Õ�
görülmektedir (Karar, 1983).  

 
7�UNL\H¶GH� NDONÕQPD�SODQODUÕQD� EDNWÕ÷ÕPÕ]GD�� NÕVPL� ]DPDQOÕ� oDOÕúPDQÕQ�

'|UG�QF�� %Hú� <ÕOOÕN� 3ODQ� G|QHPLQGH� HOH� DOÕQGÕ÷Õ� J|U�OPHNWHGLU�� <DSÕVDO� ELU�
VRUXQ�RODQ�LúVL]OL÷L�o|]�POHPHGH�ELU�|QHUL�RODUDN��NÕVPL�oDOÕúPD\D�����¶OHUGHn 
VRQUD� |QHP� YHULOPH\H� EDúODQGÕ÷Õ� J|U�OPHNWHGLU� �'37������� ����� %HúLQFL� %Hú�
<ÕOOÕN�.DONÕQPD�3ODQÕ�KD]ÕUOÕN�oDOÕúPDODUÕQGD�GD��LVWLKGDP�SROLWLNDODUÕ�DoÕVÕQGDQ�
LNLQFLO� LúJ�F�� RODUDN� WDQÕPOD\DELOHFH÷LPL]� |÷UHQFL�� HPHNOL�� HY� NDGÕQÕ� YH�
özürlülerin istihdam soruQODUÕQÕQ� o|]�P�QGH�� NÕVPL� V�UHOL� oDOÕúPD�
|QHULOPHNWHGLU� �'37������� ������ %X� WHPHO� \DNODúÕP� VRQXFX�� <�NVHN|÷UHWLP�
.DQXQXQXQ� ���� 0DGGHVLQGH� ����� \ÕOÕQGD� ����� VD\ÕOÕ� .DQXQOD� \DSÕODQ�
GH÷LúLNOLNOH�7�UNL\H¶GH��QLYHUVLWHOHUH�|÷UHQFLOHULQL�NHQGL�E�Q\HOHULQGHNL�LúOerde 
NÕVPL� V�UHOL� RODUDN� oDOÕúWÕUPD� RODQD÷ÕQÕQ� JHWLULOPHVL�� 7�UNL\H¶GH� NÕVPÕ� V�UHOL�
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oDOÕúPD\D� LOLúNLQ� LON� \DVDO� G�]HQOHPH� RODUDN� QLWHOHQGLULOPHNWHGLU� �.X]JXQ��
1994:15). 

 
�����VD\ÕOÕ�øú�.DQXQXQXQ�����0DGGHVLQGH�NÕVPL�V�UHOL�oDOÕúPDQÕQ�NODVLN�

WDQÕPÕQD� \HU� YHULOGL÷L� J|U�OPHNWHGLU�� 6|]� NRQXVX� 0DGGHQLQ� ��� IÕNUDVÕQGD�
´øúoLQLQ� QRUPDO� oDOÕúPD� V�UHVLQLQ�� WDP� V�UHOL� oDOÕúPD\D� J|UH� GDKD� D]�
EHOLUOHQPHVL�GXUXPXQGD�V|]OHúPH�NÕVPL�V�UHOL�Lú�V|]OHúPHVLGLU�´�denilmektedir. 
%XUDGD�� NÕVPL� V�UHOL� oDOÕúPDQÕQ� VDDW� VÕQÕUODPDVÕ� LOH� WDQÕPODQPDGÕ÷Õ� GLNNDW�
oHNPHNWHGLU��$\QÕ�PDGGHQLQ�VRQ�IÕNUDVÕQGD�LVH��Lú\HULQGH�ERú�Lú�ROPDVÕ�KDOLQGH�
LúoL\H�NÕVPL�YH�WDP�V�UHOL�oDOÕúPD�ELoLPOHUL�DUDVÕQGD�WHUFLK�\DSDELOPH��ELULQGHQ�
GL÷HULQH�JHoHELOPH�KDNNÕQÕQ�WDQÕQGÕ÷Õ�J|U�OPHNWHGLU� 

 
,������dD÷UÕ�h]HULQH�dDOÕúPD� 
 
dD÷UÕ��]HULQH�oDOÕúPD��NÕVPL�V�UHOL�oDOÕúPDQÕQ�|]HO�ELU�úHNOLGLU��%X�HVQHN�

LVWLKGDP� ELoLPLQLQ� GL÷HU� �ONH� PHY]XDWODUÕQGD� GD� \HU� DOGÕ÷Õ� J|U�OPHNWHGLU��
gUQH÷LQ��oD÷UÕ��]HULQH�oDOÕúPD��$OPDQ\D¶GD�NDSDVLWH\H�ED÷OÕ�GH÷LúNHQ�Lú�V�UHVL�
(kapovaz) olaraN� DGODQGÕUÕOPDNWDGÕU� �7ø6.������� ����� %X� LVWLKGDP� ELoLPL��
ILUPDQÕQ� Lú� \�N�Q�Q� DUWWÕ÷Õ� G|QHPOHUGH� LúoLQLQ� LVWLKGDP� HGLOPHVL� HVDVÕQD�
GD\DQPDNWDGÕU�� $OPDQ� øVWLKGDPÕ� 7HúYLN� \DVDVÕQGD� oD÷UÕ� �]HULQH� oDOÕúPDGD�
WDUDIODU� oDOÕúPD� V�UHVLQL� NHQGLOHUL� EHOLUOHPHPLúOHU� LVH�� EX� V�UH�KDIWDOÕN���� VDDW�
RODUDN�EHOLUOHQPLú�EXOXQPDNWDGÕU��7ø6.����������� 

 
dDOÕúPD�V�UHOHULQLQ�HVQHNOHúWLULOPHVL�HVDVÕQD�GD\DOÕ�HVQHN�LVWLKGDP�ELoLPL�

RODUDN�oD÷UÕ��]HULQH�oDOÕúPD�� LNL� úHNLOGH�JHUoHNOHúWLULOPHNWHGLU�� øONLQGH� WDUDIODU�
belirli bir zaman GLOLPL�LoLQGH�WRSODP�NDo�VDDW�oDOÕúDFD÷ÕQÕ��VDSWDU��'L÷HULQGH�LVH�
EHOLUOL� ELU� ]DPDQ� GLOLPL� LoLQGH� WRSODP� NDo� VDDW� oDOÕúDFD÷ÕQÕQ� EHOLUOHQPHVL�
LúYHUHQH�EÕUDNÕOPDNWDGÕU� 

 
dD÷UÕ� �]HULQH� oDOÕúPD�� ����� VD\ÕOÕ� øú� .DQXQXQXQ� ���� 0DGGHVLQGH�

G�]HQOHQHQ� YH� oDOÕúPD� V�UHOHULQLQ� HVQHNOHúWLULOPHVL� \DNODúÕPÕQD� GD\DOÕ� HVQHN�
LVWLKGDP�ELoLPLGLU��7ø6.����������YH�7�UNL\H¶GH�Lú�PHY]XDWÕ�LoHULVLQGH�LON�GHID�
G�]HQOHQPLú�EXOXQPDNWDGÕU��<HQL�øú�.DQXQXQGD��oD÷UÕ��]HULQH�oDOÕúPD\D�GD\DOÕ�
Lú� V|]OHúPHVLQLQ� \D]ÕOÕ� RODUDN� \DSÕOPDVÕ� NDEXO� HGLOPLúWLU�� %X� úDUWÕQ�� JHoHUOLOLN�
úDUWÕ�RODUDN�NDEXO�HGLOPHVL�JHUHNPHNWHGLU��<HQL�øú�.DQXQXQGD�WDUDIODUFD�oDOÕúPD�
V�UHVLQLQ� EHOLUOHQPHPHVL� KDOLQGH�� KDIWDOÕN� oDOÕúPD� V�UHVLQLQ� ��� VDDW� RODFD÷Õ�
NDEXO� HGLOPLúWLU�� 7�UNL\H¶GH� KDIWDOÕN� QRUPDO� oDOÕúPD� V�UHVLQLQ� ��� VDDW� ROGX÷X�
GLNNDWH�DOÕQGÕ÷ÕQGD��EX�V�UH\L�DOW� VÕQÕU�RODUDN�HOH�DOPDN�GR÷UX�RODFDNWÕU��%X� Lú�
V|]OHúPHVLQGH��WDUDIODUFD�Lú�V�UHVLQLQ�DoÕNoD�EHOLUOHQPHVL�JHUHNPHNWHGLU��0DGGH�
K�NP�� LoLQGH� oDOÕúPD� V�UHVLQLQ� EHOLUOHQPHVL� ]RUXQOXOX÷XQXQ� JHWLULOPHVL��
LúJ�F�Q��NRUXPD�DPDFÕQGDQ�ND\QDNODQPDNWDGÕU��7DUDIODUFD� DNVL�EHOLUWLOPHPLú�
LVH�� LúYHUHQLQ� G|UW� J�Q� |QFHVLQGHQ� oD÷UÕGD� EXOXQPDVÕ� YH� LúoLQLQ� KHU� oD÷UÕGD�
J�QGH�HQ�D]�G|UW�VDDW�oDOÕúWÕUÕOPDVÕ�JHUHNWL÷L�LIDGH�HGLOPHNWHGLU��� 
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dD÷UÕ� �]HULQH� oDOÕúPDGD� oDOÕúPD� V�UHVL� LoLQGH� LúoLQLQ� oDOÕúPDGDQ�
LúYHUHQLQ�HPULQGH�EHNOHPHVL�KDOLQGH��LúYHUHQLQ��FUHW�|GH\HFH÷L�|QJ|U�OP�úW�U��
%X� G�]HQOHPH�� Lú� KXNXNXQGDNL� JHQHO� NDEXOH� X\JXQGXU�� øúoLQLQ� LúWH� oDOÕúDUDN�
JHoLUGL÷L� V�UHOHU�QRUPDO�oDOÕúPD�V�UHVL�RODUDN�NDEXO�HGLOPHNOH�ELUOLNWH�� LúoLQLQ�
LúLQGH�YH�KHU�DQ�LúYHUHQLQ�EX\UX÷XQD�KD]ÕU�ELU�úHNLOGH�EHNOH\HUHN��oDOÕúPDNVÕ]ÕQ�
JHoLUGL÷L�V�UHOHULQ�GH�oDOÕúPD�V�UHVLQGHQ�VD\ÕOGÕ÷Õ�J|U�OPHNWHGLU� �dHOLN��������
282).  

 
,����8]DNODúWÕUPD�6WUDWHMLOHUL� 
 
8]DNODúWÕUPD� VWUDWHMLOHUL�� LúoL\L� øú� +XNXNXQXQ� NRUX\XFX� Htkisinden 

X]DNODúWÕUDQ�LVWLKGDP�VWUDWHMLOHUL�RODUDN�WDQÕPODQPDNWDGÕU��7XQFD\��������������
8]DNODúWÕUPD� VWUDWHMLOHUL�� KL]PHWLQ� YH\D� �UHWLPLQ� LúOHWPH� GÕúÕQGDNL� EDúND�
Lú\HUOHULQGH� YH\D� LúOHWPH� LoLQGH� EDúND� LúoL� oDOÕúWÕUÕODUDN� JHUoHNOHúWLULOPHVL�
biçiminde uyguODQPDNWDGÕU�� 0DO� SL\DVDVÕQGD� WDOHSWH� PH\GDQD� JHOHQ�
GDOJDODQPDODUD� NDUúÕ�� LúWHQ� WRSOX� LúoL� oÕNDUWÕOPDVÕQÕQ� VÕQÕUODQGÕUÕOPDVÕ� YH� EHOOL�
|OoHNWHNL� ILUPDODU� LoLQ� Lú� J�YHQFHVLQLQ� JHWLULOPHVL� LúJ�F�� PDOL\HWLQL�
\�NVHOWPHNWH� YH� ILUPDODU� NODVLN� Lú� V|]OHúPHVLQH� GD\DOÕ� LúJ�F�� LVWLKGDP�
HWPHNWHQ� NDoÕQPDNWDGÕUODU�� )LUPDODU�� oHNLUGHN� LúJ�F�� DGÕ� DOWÕQGD� EHOOL� ELU�
VD\ÕGD��V�UHNOL�YH�WDP�]DPDQOÕ�LúJ�F��LVWLKGDP�HWPHNWH��Lú�\�N�QH�ED÷OÕ�RODUDN�
RUWD\D�oÕNDQ�HN� LúJ�F�� LKWL\DFÕQÕ�� oHYUHVHO� LúJ�F�� LVWLKGDP�HGHUHN�NDUúÕODPD\Õ�
tercih etmektedirler.  

 
<HQL�øú�.DQXQXQ�GD�G�]HQOHQHQ�|G�Qo�Lú�LOLúNLVL�YH�WDúHURQ�X\JXODPDVÕ��

LúWHQ� X]DNODúWÕUPD� VWUDWHMLOHULQH� |UQHNWLU� YH� HVQHN� LVWLKGDP� NDYUDPÕ� LoLQGH�
\RUXPODQPDNWDGÕU� 

 
,������gG�Qo�øú�øOLúNLVL  
 
gG�Qo� Lú� LOLúNLVL��ELU� LúYHUHQLQ�NHQGLVLQH� Lú� V|]OHúPHVL� LOH�ED÷OÕ�RODQ�ELU�

LúoLVLQLQ�Lú�J|UPH�ERUFXQX��EHOLUOL�ELU�V�UH�LOH�VÕQÕUOÕ�YH�JHoLFL�RODUDN�ELU�EDúND�
LúYHUHQLQ� HPULQH� YHUPHVL� RODUDN� WDQÕPODQDELOLU�� gG�Qo� Lú� LOLúNLVL�� � LúJ�F�Q��
|G�Qo�YHUHQ�YH�DODQ�LúYHUHQOHU�LoLQ��LúJ�F��PDOL\HWLQL�D]DOWDQ�bir esnek istihdam 
ELoLPLGLU�� øúJ�F�Q�� |G�Qo� YHUHQ� LúYHUHQLQ�� EX� V�UHGH� LúoLVLQH� �FUHW� |GHPH�
ERUFXQGDQ� NXUWXOPDVÕ�� LúJ�F�� PDOL\HWLQGH� YH� �UHWLP� PDOL\HWLQGH� D]DOPD�
DQODPÕQD�JHOPHNWH�YH�ILUPDQÕQ�UHNDEHW�J�F�Q��DUWWÕUPDNWDGÕU��%XQXQOD�ELUOLNWH��
DVÕO�LúYHUHQ�LOH�|G�Qo�YHULOHQ�LúoL�DUDVÕQGDNL�Lú�V|]OHúPHVL�|G�Qo�YHULOHQ�V�UHGH�
GH� GHYDP� HWPHNWHGLU�� øúoLQLQ� �FUHWLQLQ�� SUHQVLS� RODUDN� DVÕO� LúYHUHQ� WDUDIÕQGDQ�
|GHQPHVL� JHUHNLU�� (÷HU� LúoLQLQ� RQD\Õ� YDUVD�� LúoL\L� |G�Qo� DODQ� LúYHUHQLQ� GH�
LúoLQLQ��FUHWLQL�|GHPHVL�P�PN�QG�U��7DUDIODUÕQ�KDN�YH�ERUoODUÕ�DoÕVÕQGDQ�ROD\D�
EDNWÕ÷ÕPÕ]GD� � LúoL�� HPH÷LQL� DVÕO� LúYHUHQGHQ� |G�Qo� DODQ� LúYHUHQH� NDUúÕ� Lú�
V|]OHúPHVLQGHQ� ND\QDNODQDQ� ERUoODUÕQÕ� \HULQH� JHWLUPHN� ]RUXQGDGÕU�� %XQD�
NDUúÕOÕN�� LúoL\L�|G�Qo�DODQ� LúYHUHQ�� LúoL\L�J|]HWPH�YH�NRUXPD�ERUFX�DOWÕQGDGÕU��
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øúoL\L�|G�Qo�DODQ� LúYHUHQ�DoÕVÕQGDQ�GD�� LúJ�F��PDOL\HWLQLQ�DúD÷Õ�oHNLOPHVL� V|]�
NRQXVXGXU�� øúJ�F�Q�� |G�Qo� DODQ� LúYHUHQ� |G�Qo� LúoL� LVWLKGDP� HGHUHN�� JHoLFL�
RODUDN� LKWL\Do� GX\GX÷X� LúJ�F�QGHQ� GDKD� G�ú�N� PDOL\HWOH� \DUDUODQPÕú�
ROPDNWDGÕU�� *HQHOGH�� X]PDQOÕN� JHUHNWLUHQ� JHoLFL� LúOHUGH� YH� PHYVLPOLN� LúOHUGH�
EDúYXUXODQ� HVQHN� LVWLKGDP� ELoLPLGLU�� $\UÕFD�� LúoLVLQL� |G�Qo� YHUHQ� LúYHUHQLQ�
GL÷HU�ILUPDGD�J�YHQGL÷L�ELU�HOHPDQÕQÕ�EXOXQGXUDUDN��GL÷HU�ILUPD\Õ�NRQWURO�DOWÕQD�
DODELOHFH÷L�GH�LIDGH�HGLOPHNWHGLU��7ø6.������: 42). 

 
'L÷HU� WDUDIWDQ�� EDúND� LúOHWPHOHUH� LúJ�F�� WHPLQL� NXUXOXú� DPDFÕ� RODUDN�

EHOLUOHPLú�RODQ�LúOHWPH�VDKLELQLQ��EDúND�LúOHWPHOHUH�|G�Qo�YHULOPHN��]HUH�LúJ�F��
LVWLKGDP�HWPHVL�GH��|G�Qo�Lú�LOLúNLVL�RODUDN�GH÷HUOHQGLULOPHNWHGLU��(QJLQ��������
����YH�$N\L÷LW���995: 41).   

 
gG�Qo� Lú�LOLúNLVLQGH�DVÕO� LúYHUHQ��|G�Qo�YHULOHQ�LúoL�YH� LúoL\L�|G�Qo�DODQ�

LúYHUHQ�DUDVÕQGD�NDUúÕOÕNOÕ�ELU�Lú�LOLúNLVL�V|]�NRQXVXGXU��%X�|]HOOL÷L�LOH�|G�Qo�Lú�
LOLúNLVL� �����VD\ÕOÕ�øú�.DQXQX�LOH�7�UNL\H¶GH�LON�GHID�G�]HQOHQHQ��X]DNODúWÕUPD�
strDWHMLVLQH� � GD\DOÕ� HVQHN� LVWLKGDP� ELoLPLGLU�� gG�Qo� Lú� LOLúNLVL�� ����� VD\ÕOÕ�
<DVDGD� JHoLFL� Lú� LOLúNLVL� EDúOÕ÷ÕQÕ� WDúÕ\DQ� ��� 0DGGH� LoLQGH� G�]HQOHQPLú�
EXOXQPDNWDGÕU��7ø6.������������%X�G�]HQOHPH\H�J|UH�|G�Qo�Lú�LOLúNLVL��LúoLQLQ�
UÕ]DVÕ�LOH�KROGLQJ�E�Q\HVL�LoLQGH�YH\D�D\QÕ�úLUNHWOHU�WRSOXOX÷XQGD�YH�EHQ]HU�ELU�
LúLQ�\DSÕOPDVÕ�LoLQ�LúoLQLQ�Lú�J|UPH�HGLPLQLQ�EDúND�ELU� � LúYHUHQH��GHYUHGLOPHVL�
RODUDN�WDQÕPODQPDNWDGÕU��'L÷HU�WDUDIWDQ���LúoL\L��|G�Qo�DODQ�LúYHUHQ�LúoL\L��D\QÕ�
LúWH� oDOÕúWÕUPDN� ]RUXQGDGÕU�� 0DGGH� K�NP�� LoHULVLQGH� JHoLFL� Lú� LOLúNLVLQLQ� HQ�
ID]OD�DOWÕ�D\OÕN�V�UH�LOH�VÕQÕUOÕ�ROGX÷X�YH�HQ�ID]OD�LNL�NH]�\HQLOHQHELOHFH÷L�YH�Lú�
V|]OHúPHVLQLQ�\D]ÕOÕ�RODUDN�\DSÕOPDVÕ�JHUHNWL÷L��LIDGH�HGLOPHNWHGLU�  

 
,������$VÕO�LúYHUHQ-$OW�LúYHUHQ�øOLúNLVL� 
 
<HQL�øú�.DQXQXQXQ����0DGGHVLQLQ����YH����)ÕNUDODUÕQGD��ILUPD�DoÕVÕQGDQ�

HVQHN� LúJ�F�� LVWLKGDPÕQD� RODQDN� YHUHQ�� DVÕO� LúYHUHQ-DOW� LúYHUHQ� LOLúNLVLQLQ�
\HQLGHQ� G�]HQOHQPLú� EXOXQPDNWDGÕU�� $VÕO� LúYHUHQ� LOH� DOW� LúYHUHQ� DUDVÕQGDNL�
KXNXNL� LOLúNLQLQ�� <DUJÕWD\¶ÕQ� NRQX� KDNNÕQGDNL� \HQL� NDUDUÕ� LOH� DoÕNOÕ÷D�
NDYXúWXUXOGX÷X� LIDGH� HGLOPHNWHGLU� �g]GHPLU�� ������ �-4). Türkiye’de esnek 
LVWLKGDP� ELoLPL� RODUDN� DOW� LúYHUHQ� X\JXODPDVÕ�� XOXVODUDUDVÕ� GD\DQD÷D� GD� VDKLS�
EXOXQPDNWDGÕU�� 7�UNL\H� WDúHURQ� X\JXODPDVÕQÕ� NDSVD\DQ� ���� VD\ÕOÕ� ,/2�
V|]OHúPHVLQL������������� WDULKLQGH�RQD\ODPÕú�YH�V|]OHúPH������������WDULK�YH�
������ �VD\ÕOÕ�5HVPL�*D]HWHGH�\D\ÕQODQDUDN�\�U�UO�÷H�JLUPLúWLU� �+DUE-øú�������
101-107).  

 
$VÕO� LúYHUHQ-DOW� LúYHUHQ� LOLúNLVLQLQ�� ND\ÕWOÕ� YH� ND\ÕW� GÕúÕ� HNRQRPL�

DUDVÕQGDNL� ED÷ODQWÕ\Õ� DoÕNODPDGD� GD� NXOODQÕOGÕ÷Õ� J|U�OPHNWHGLU�� %X� \DNODúÕPD�
J|UH�� |G�Qo� Lú� LOLúNLVLQH� GD\DOÕ� HVQHN� LVWLKGDP� ELoLPL� RODUDN� DOW� LúYHUHQOLN�
�WDúHURQOXN��� HQIRUPDO� VHNW|U�Q� IRUPDOOHúWLULOPHVL� DPDFÕ\OD�� IRUPDO� E�\�N�
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LúOHWPHOHU� LOH� HQIRUPDO� N�o�N� LúOHWPHOHU� DUDVÕQGD� WDPDPOD\ÕFÕ� ELU� WLFDUL� LOLúNL�
RODUDN� WDQÕPODQPDNWDGÕU� �(NLQ�� ������ ����� (VQHN� LVWLKGDP� ELoLPL� RODUDN�� DOW�
LúYHUHQ� X\JXODPDVÕQÕQ� \D\JÕQODúPDVÕQÕ� oHúLWOL� QHGHQOHUH� GD\DQGÕUPDN�
P�PN�QG�U�� %X� LVWLKGDP� ELoLPLQ� \D\JÕQODúPDVÕQD� \RO� DoDQ� IDNW|UOHU�� �UHWLP�
VLWHPLQGH� PH\GDQD� JHOHQ� GH÷LúLNOLN�� N�o�N� YH� RUWD� |OoHNOL� LúOHWPHOHULQ�
\D\JÕQODúPDVÕ�YH�|]HOOHúWLUPH�V�UHFLQH�D÷ÕUOÕN�YHULOPHVL�RODUDN�VÕUDODQPDNWDGÕU�
(Ekin, 2002: 59).   

 
øú�E|O�P��YH�X]PDQODúPDQÕQ�VRQXFXQGD�PDO�YH�KL]PHW��UHWLPLQ�KHU�ELU�

E|O�P�Q�Q�� R� DODQGD� X]PDQODúPÕú� ILUPDODU� WDUDIÕQGDQ� \DSÕOPDVÕ� ]RUXQOX� KDOH�
JHOPLúWLU��%X�QHGHQOH��ED]Õ�WHNQLN�LúOHULQ�R�NRQXGD�X]PDQODúPÕú�EDúND�ILUPDODUD�
\DSWÕUÕOPDVÕ�JHUHNOL�J|U�OPHNWHGLU��7DúHURQODúPDQÕQ�\D\JÕQODúPDVÕQÕQ�GL÷HU�ELU�
QHGHQL� LVH�� N�UHVHOOHúPH� LOH� XOXVODUDUDVÕ� WLFDUHWWH� LúJ�F�� PDOL\HWLQLQ� DúD÷Õ�
oHNLOPHVLQH� RODQDN� YHUHQ� LVWLKGDP� ELoLPL� ROPDVÕGÕU�� hUHWLP� PDOL\HWL�
G�ú�U�O�UNHQ�� �UHWLPGH� NDOLWHQLQ� VD÷ODQPDVÕ� LVH�� ILUPD� DoÕVÕQGDQ� GDKD� ID]OD�
DYDQWDM� VD÷OD\DFDNWÕU�� 1LWHNLP�� XOXVODUDUDVÕ� ER\XWWD� WDúHURQ� X\JXODPDVÕQÕQ��
XOXVODUDUDVÕ� WLFDUHWWH� |QHPOL� ELU� \HU� WXWWX÷X� LIDGH� HGLOPHNWHGLU� �/LHPW�� ������
240). 

 
8OXVODUDUDVÕ� DODQGD� WDúHURQ� X\JXODPDODUÕQD� EDNWÕ÷ÕPÕ]GD�� )UDQVD��

$OPDQ\D� YH� øQJLOWHUH� JLEL� LOHUL� GHUHFHGH� VDQD\LOHúPLú� �ONHOHUGH� LúYHUHQOHULQ��
���¶VLQLQ� VRQ� �o� \ÕOGD� NHQGL� LúOHWPHOHULQGH� \DSWÕNODUÕ� LúOHUL�� WDúHURQODUD�
ND\GÕUGÕNODUÕ� YH� 7�UNL\H¶GH� WDúHURQ� RODUDN� oDOÕúDQ� LúYHUHQ� YH� LúoL� VD\ÕVÕQÕQ��
WRSODP�LúJ�F�Q�Q����¶L�ROGX÷X�LIDGH�HGLOGL÷L�J|U�OPHNWHGLU��(NLQ������������� 

 
7�UNL\H¶GH�WDúHURQ�X\JXODPDVÕ�DVÕO�|]HO�VHNW|UGH�\D\JÕQ�ROPDNOD�ELUOLNWH��

kamu keVLPLQGH�GH�WDúHURQ�X\JXODPDVÕQÕQ�\D\JÕQODúWÕ÷Õ�J|U�OPHNWHGLU��%XQXQ�
QHGHQOHUL� DUDVÕQGD� .ø7¶OHUGH� LúJ�F�� PDOL\HWLQL� G�ú�UPH� YH� VRUXQVX]� LúoL�
JXUXSODUÕ� LOH� oDOÕúPD� LVWH÷LQLQ� YH� .ø7¶OHULQ� |]HOOHúWLULOPHVLQLQ� NROD\ODúDFD÷Õ�
G�ú�QFHVLQLQ� \DWWÕ÷Õ� LIDGH� HGLOPHNWH� YH� EX� DoÕGDQ� WDúHURQODúPD�� NDPX�
VHNW|U�QGH� |]HOOHúWLUPHQLQ� IDUNOÕ� ELU� ELoLPL� RODUDN� WDQÕPODQPDNWDGÕU� �(NLQ��
2002: 35). 

 
 
SONUÇ  

 
<HQL� øú� .DQXQX� LOH� 7�UNL\H¶GH� HVQHN� LVWLKGDP� ELoLPOHULQGHQ� oDOÕúPD�

V�UHOHULQLQ� HVQHNOHúWLULOGL÷L� YH� LúWHQ� X]DNODúWÕUPD� VWUDWHMLOHULQH� GD\DOÕ� \HQL� Lú�
LOLúNLOHULQLQ�G�]HQOHQGL÷L�J|U�OPHNWHGLU��<DVD�LoLQGH�G�]HQOHQHQ�HVQHN�LVWLKGDP�
ELoLPOHULQLQ� KHU� ELULQLQ�7�UNL\H� LúJ�F�� SL\DVDVÕ� LoLQGH� D\UÕ� ELU� |QHPL� YH� \HUL�
EXOXQPDNWDGÕU�YH�JHWLULOHQ�G�]HQOHPHOHULQ�LúJ�F��SL\DVDVÕQD�HWNLOHULQLQ�J|]�DUGÕ�
edilmemesi gerekmektedir. 
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7�UNL\H¶GH� ILUPDODUÕQ� �U�Q� YH� IDNW|U� SL\DVDVÕQGDNL� GH÷LúPHOHUH� X\XP�
VD÷ODPDGD�� \DVDGD� G�]HQOHQLS� G�]HQOHQPHGL÷LQH� EDNÕOPDNVÕ]ÕQ� EDúWD� NÕVPL�
V�UHOL� Lú� V|]OHúPHVL� YH� WDúHURQ� X\JXODPDVÕ� ROPDN� �]HUH�� HVQHN� LVWLKGDP�
biçimlerine dD\DQDUDN�LúJ�F��LVWLKGDP�HWWLNOHUL�ELOLQPHNWH\GL��%X�DoÕGDQ�\HQL�øú�
.DQXQXQGD��LúoL�YH�LúYHUHQH�\DVDO�VÕQÕUODU�LoLQGH�Lú�V|]OHúPHVLQL�NHQGL�LVWHNOHUL�
GR÷UXOWXVXQGD� G�]HQOH\HELOPH� YH� NDQXQGD� |QJ|U�OPH\HQ� \HQL� W�U� Lú�
V|]OHúPHOHUL�ROXúWXUDELOPH�RODQD÷ÕQÕQ�VD÷ODQPDVÕQÕQ�LONH�RODUDN�NDEXO�HGLOPHVL��
\DVDO�oHUoHYHVLQLQ�ROXúWXUXOPDVÕ�DQODPÕQD�JHOPHNWHGLU� 

 
(VQHN� LVWLKGDP� ELoLPOHULQGHQ� NÕVPL� V�UHOL� oDOÕúPD�� 7�UNL\H¶GH� \DSÕVDO�

LúVL]OL÷H� o|]�P� JHWLULOPHVLQGH� YH� |]HOOLNOH� LNLQFLO� LúJ�F�� RODUDN� WDQÕPODQDQ�
istihdam poli tLNDVÕ� LoLQGHNL� KHGHI� JXUXSODUÕQ� LVWLKGDPÕ� DoÕVÕQGDQ� E�\�N� |QHP�
WDúÕPDNWDGÕU�� %X� ED÷ODPGD�� NÕVPL� V�UHOL� oDOÕúPDQÕQ� G�]HQOHQPHVLQLQ��
7�UNL\H¶GH� NDGÕQÕQ� LúJ�F�� SL\DVDVÕQD� NDWÕOÕPÕQÕ� DUWWÕUPDVÕ� EHNOHQPHNWHGLU��
%XQXQOD�ELUOLNWH�� EX�G�]HQOHPHQLQ�NDGÕQ� LúJ�F�� LoLQ�ED]Õ� LúOHULQ�NDGÕQ� LúJ�F��
LoLQ� JHOHQHNVHO� LúOHU� RODUDN� NDEXO� HGLOPHVLQGH� ROGX÷X� JLEL�� WDP� V�UHOL� LúOHULQ�
HUNHN�LúJ�F�Q�Q��NÕVPL�V�UHOL�LúOHULQ�LVH�NDGÕQ�LúJ�F�Q�Q�LVWLKGDP�HGLOGL÷L�LúOHU�
DQOD\ÕúÕQÕQ� \HUOHúPHVLQH� QHGHQ� RODELOHFH÷L� YH� Lú� V�UHOHUL� LWLEDUL\OH� LúJ�F��
SL\DVDVÕQGD�FLQVL\HWH�GD\DOÕ�D\ÕUÕPFÕOÕ÷ÕQ�\D\JÕQODúDFD÷Õ�DNOD�JHOPHNWHGLU� 

 
7DúHURQOX÷XQ� HVQHN� LVWLKGDP� ELoLPL� RODUDN� øú� .DQXQXQGD� \HQLGHQ�

G�]HQOHQPLú� ROPDVÕ�� LúJ�F�� SL\DVDVÕ� DoÕVÕQGDQ� E�\�N� |QHP� WDúÕPDNWDGÕU��
7DúHURQOX÷XQ� |]HOOLNOH� N�o�N� |OoHNOL� LúOHWPHOHU� WDUDIÕQGDQ� EHQLPVHQHQ� HVQHN�
LVWLKGDP� ELoLPL� ROPDVÕ� YH� EX� |OoHNWHNL� LúOHWPHOHULQ� 7�UNL\H¶GH� LPDODW� VDQD\L�
LoLQGH�KHP�WRSODP�Lú\HUL�VD\ÕVÕ�KHP�GH�WRSODP�LVWLKGDPGD�|QHPOL�ELU�SD\D�VDKLS�
ROGX÷X� YH� ND\ÕWGÕúÕ� HNRQRPL� LOH� LúOHWPH� |OoH÷L� DUDVÕQGDNL� LOLúNL� GLNNDWH�
DOÕQGÕ÷ÕQGD�� EX� NRQXGDNL� G�]HQOHPHQLQ� 7�UNL\H¶GH� LúJ�F�� SL\DVDVÕ� DoÕVÕQGDQ�
|QHPL�RUWD\D�oÕNPDNWDGÕU� 

 
(VQHN�LVWLKGDP�ELoLPL�RODUDN��|G�Qo�Lú�LOLúNLVLQLQ�\HQL�øú�.DQXQX�LoLQGH�

düzenlenmesinin, bu esnek istihdam biçiminin özelli kle büyük ölçekli  
LúOHWPHOHUGH� \D\JÕQODúPDVÕQD� QHGHQ� ROPDVÕÕ� YH� LúoLQLQ� KDNODUÕQÕQ� NRUXQPDVÕ�
|Oo�V�QGH�LúJ�F��SL\DVDVÕ��]HULQGH�ROXPOX�HWNL�\DSPDVÕ�EHNOHQPHNWHGLU� 

 
����� VD\ÕOÕ� øú� .DQXQX� LOH� JHWLULOHQ� � G�]HQOHPH�� 7�UNL\H¶GH� LúJ�F��

SL\DVDVÕQÕQ�\DSÕVDO�|]HOOLNOHUL� �DoÕVÕQGDQ�E�\�N� �|QHP�WDúÕPDNOD�ELUOLNWH��RODVÕ�
HWNLOHUL�7�UNL\H¶GH� LúJ�F��SL\DVDVÕQÕQ�\DSÕVDO�|]HOOLNOHULQH�ED÷OÕ� RODUDN�RUWD\D�
oÕNDFDNWÕU�� 

 
(VQHN� oDOÕúPD� ELoLPOHULQLQ� \DVDO� RODUDN� G�]HQOHQPHVLQLQ� EX� LVWLKGDP�

ELoLPOHULQL� \D\JÕQODúWÕUPDVÕ� YH� VRQXoWD�� 7�UNL\H¶GH� HQG�VWUL� LOLúNLOHULQLQ�
NDSVDPÕQÕ� GDUDOWPDVÕ� EHNOHQPHNWHGLU�� <HQL� G�]HQOHPHOHULQ�� 7�UNL\H¶GH�
VHQGLNDOÕODúPD�RUDQÕQÕ�G�ú�UPHVL�YH�HQG�VWUL�LOLúNLOHULQL�]D\ÕIODWÕFÕ�HWNL�\DSPDVÕ�
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DNOD� JHOPHNWHGLU�� 7�UNL\H¶GH� LúJ�F�� SL\DVDVÕ� LoLQGH� WRSOX� Lú� LOLúNLOHULQGHNL�
\R÷XQOXN��|]HOOLNOH�|]HO�VHNW|UGH�ELUH\VHO�Lú�LOLúNLOHULQH�J|UH�GDKD�G�ú�NW�U��%X��
7�UNL\H¶GH� VHQGLNDODúPD� RUDQÕQÕQ� JHQHO� RODUDN� G�ú�N� ROPDVÕ� \DQÕQGD�� |]HO�
VHNW|UGH� NDPX� VHNW|U�QH� J|UH� GDKD� GD� G�ú�N� ROPDVÕQÕQ� VRQXFXGXU�� <HQL� øú�
Kanunu ile getirilen düzenlemeleriQ�� 7�UNL\H¶GH� WRSOX� Lú� LOLúNLOHULQLQ� SD\ÕQÕ�
GDKD� GD� D]DOWDFD÷Õ� DoÕNWÕU�� %X� LVH�� 7�UNL\H¶GH� NXUXPVDO� LúJ�F�� SL\DVDVÕQÕQ�
NDSVDPÕQÕQ�|]HOOLNOH�|]HO�VHNW|UGH�GDKD�GD�GDUDOPDVÕ�DQODPÕQD�JHOPHNWHGLU� 

 
'L÷HU� WDUDIWDQ�� 7�UNL\H¶GH� oDOÕúPD� KD\DWÕQÕQ� G�]HQOHQPHVLQGH� esnek 

LVWLKGDP� ELoLPOHULQH� LOLúNLQ� \DVDO� ERúOX÷XQ� JLGHULOPHVL� LOH�� EX� LVWLKGDP�
ELoLPOHULQH� ED÷OÕ� RODUDN� LVWLKGDP� HGLOHQ� LúJ�F�Q�Q� \DVDO� RODUDN� NRUXQPDVÕQÕQ�
DPDoODQGÕ÷ÕQÕ� V|\OHPHN� P�PN�QG�U�� %X� NRUXPDQÕQ� JHUoHNOHúPHVL�� LúJ�F��
SL\DVDVÕQÕQ� QH� |Oo�GH� GHQHWOHQHFH÷LQH� ED÷OÕ� RODFDNWÕU�� 'HQHWOHPHOHUH� ED÷OÕ�
RODUDN�� \HQL� G�]HQOHPHOHU� LOH� 7�UNL\H¶GH� GR÷DO� LúJ�F�� SL\DVDQÕQ� NDSVDPÕQÕQ�
GDUDODFD÷Õ� YH� KLPD\HFL� LúJ�F�� SL\DVDVÕQÕQ� NDSVDPÕQÕQ� JHQLúOH\HFH÷L� YH� ND\ÕW�
GÕúÕ�LVWLKGDPÕQ�NRQWURO�DOWÕQD�DOÕQPDVÕQÕQ�NROD\ODúDFD÷Õ�G�ú�nülmektedir. 

 
7�UNL\H¶GH�N�o�N�YH�RUWD�|OoHNOL�LúOHWPHOHULQ�WRSODP�LúOHWPH�YH�LVWLKGDP�

HGLOHQ�LúJ�F��VD\ÕVÕ�LWLEDUL\OH�WRSODP�LVWLKGDP�LoLQGH�EHOOL�ELU�SD\D�VDKLS�ROPDVÕ��
\HQL� øú� .DQXQX� LOH� HVQHN� LVWLKGDP� ELoLPOHULQLQ� G�]HQOHQPHVLQLQ� ELU� EDúND�
DoÕGDQ�|QHPLQL�RUWD\D�NR\PDNWDGÕU��7�UNL\H¶GH�HNRQRPLQLQ�EX�\DSÕVDO�|]HOOL÷L�
GLNNDWH� DOÕQGÕ÷ÕQGD�� HVQHN� LVWLKGDP� ELoLPOHULQLQ� \DVDO� oHUoHYHVLQLQ�
ROXúWXUXOPDVÕQÕQ� ND\ÕW� GÕúÕ� LVWLKGDPÕQ� ND\ÕW� DOWÕQD� DOÕQPDVÕQD� ROXPOX� NDWNÕ�
\DSDFD÷Õ� EHNOHQPHNWHGLU�� $PD�� EX� ROXPOX� NDWNÕQÕQ� RUWD\D� oÕNPDVÕ� LoLQ� \LQH�
LúJ�F�� SL\DVDVÕQÕQ� HWNLQ� ELU� úHNLOGH� GHQHWOHQPHVL� JHUHNPHNWHGLU�� $NVL� KDOGH��
7�UNL\H¶GH� KLPD\HFL� LúJ�F�� SL\DVDVÕQGDQ� GR÷DO� LúJ�F�� SL\DVDVÕQD� ND\ÕúÕQ�
RUWD\D�oÕNPDVÕ�NDoÕQÕOPD]�RODFDNWÕU�� 

 
7�UNL\H¶GH� NHQWVHO� NHVLPGH� LVWLKGDPÕQ� VHNW|U� GD÷ÕOÕPÕQGD� KL]PHW�

VHNW|U�Q�Q� LON� VÕUD\Õ� DOPDNWD� YH� X]XQ� G|QHPGH� LúJ�F�� DU]ÕQD� \HQL� LVWLKGDP�
RODQDNODUÕ� \DUDWDFDN� VHNW|U�Q� KL]PHW� VHNW|U�� RODFD÷Õ� WDKPLQ� HGLOPHNWHGLU��
%XQXQ� VRQXFX� RODUDN�� HVQHN� LVWLKGDP� ELoLPOHULQLQ� \D\JÕQODúPDVÕ� LOH� KL]PHW�
sektörünün WRSODP� LVWLKGDPGDNL� SD\ÕQÕQ� DUWPDVÕ� DUDVÕQGDNL� GR÷UXVDO� LOLúNLQLQ�
GDKD�\R÷XQ�RODUDN�RUWD\D�oÕNPDVÕ�EHNOHQPHNWHGLU��g]HOOLNOH��oDOÕúPD�V�UHOHULQLQ�
HVQHNOHúWLULOPHVLQH� GD\DOÕ� LVWLKGDP� ELoLPOHULQLQ�� NÕVPHQ� 7�UNL\H¶GH� NHQWVHO�
NHVLPGH�LúVL]OL÷L�YH�EX�NDSVDPGD�Jenç-H÷LWLPOL�LúVL]OL÷LQL�D]DOWDFD÷Õ�YH�NDGÕQÕQ�
LúJ�F�QH� NDWÕOÕP� RUDQÕQÕ� \�NVHOWHFH÷L� EHNOHQPHNWHGLU�� %XQXQOD� ELUOLNWH��
7�UNL\H¶GH� LúVL]OL÷L� D]DOWDFDN� \HQL� Lú� RODQDNODUÕ� HVQHN� LVWLKGDP� ELoLPOHULQLQ�
G�]HQOHQPHVL�VRQXFX�GH÷LO��HNRQRPLN�NRúXOODUGDNL�L\LOHúPH�LOH�VD÷ODQDFDNWÕU�YH�
EXQX�VD÷OD\DFDN�NRúXOODUÕQ�JHUoHNOHúWLULOPHVL�JHUHNPHNWHGLU� 

 
'L÷HU�WDUDIWDQ��LúJ�F��SL\DVDVÕQGD�GHQHWLP�VD÷ODQGÕ÷Õ�|Oo�GH��GHQHWLPOHU�

VRQXFX� ILUPD� DoÕVÕQGDQ� LúJ�F�� PDOL\HWL� DUUWDFD÷ÕQGDQ� � HVQHN� LVWLKGDP�
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ELoLPOHULQLQ� LúJ�F��PDOL\HWLQL� D]DOWÕFÕ� HWNLVL� VÕQÕUOÕ� RODFDNWÕU��%XQXQ�� LúJ�F�Q��
XFX]� �UHWLP� IDNW|U�� ROPDNWDQ� oÕNDUDFD÷Õ� YH� �UHWLP� PDOL\HWLQL� ROXPVX]�
HWNLOH\HFH÷L�YH�XOXVODUDUDVÕ�WLFDUHWWH�7�UN�ILUPDODUÕQÕQ�UHNDEHW�J�F�Q��D]DOWDFD÷Õ�
DNOD� JHOPHNWHGLU�� 'L÷HU� WDUDIWDQ� LVH�� HVQHN� LVWLKGDP� Eiçimlerinin 
G�]HQOHQPHVLQL�� N�UHVHOOHúPHQLQ� GD\DWPDVÕQÕQ� ELU� VRQXFX� RODUDN� \RUXPODPDN�
da mümkündür.  
 

6RQ� RODUDN�� ����� VD\ÕOÕ� øú� .DQXQXQXQ� JHQHO� ELU� GH÷HUOHQGLUPHVLQL�
\DSPDN�JHUHNLUVH��\HQL�øú�.DQXQXQXQ�GDKD�HVQHN�ELU�\DSÕ\D�VDKLS�ROGX÷XQX�YH�
EX�NDQXQOD�LúJ�F��LúJ�F��SL\DVDVÕQGD�HVQHNOL÷LQ�\HUOHúWLULOPHVLQLQ�DPDoODQGÕ÷Õ�
görülmektedir. 
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Abstract:  
 

This paper presents a mathematical model, which examines how the 
effect of monetary policy on supply of bank loans depends on currency 
mismatches in banks’ balance sheets. The model explores bank lending 
channel would be operative when banks, with a low risk perception, finance 
government through securities by their foreign denominated sources of 
borrowing, which results in currency risk. In this sense, the importance of the 
quali ty of banks’ external finance that are supposed to replace lost deposits are 
also emphasized. In order to highlight these implications of the model for 
Turkey before the crises in 2000-2001, these assumptions, in particular, are 
discussed throughout the paper. 

 

Özet:  
 

%DQNDODUÕQ�.XU�5LVNOHULQLQ�.UHGL�$U]ODUÕ�h]HULQGHNL�(WNLVL��
Matematiksel Bir Model�

  

 Bu makale, para polLWLNDODUÕQÕQ� EDQND� NUHGL� DU]ÕQD� RODQ� HWNLOHULQLQ��
EDQNDODUÕQ� ELODQoRODUÕQGDNL� SDUD� FLQVL� X\XPVX]OX÷XQD� QH� úHNLOGH� ED÷OÕ�
EXOXQGX÷XQX�LQFHOH\HQ�ELU�PDWHPDWLNVHO�PRGHO�VXQPDNWDGÕU��0RGHO��]D\ÕI�ELU�
ULVN� DOJÕODPDVÕQD� VDKLS� EDQNDODUÕQ� � NXU� ULVNLQH� QHGHQ� RODQ� \DEDQFÕ� SDUD�
FLQVLQGHQ� HGLQLOHQ� GÕú� ND\QDNODU� LOH� NDPX� NHVLPLQL� PHQNXO� GH÷HUOHU� DOÕPÕ�
\ROX\OD� ILQDQVH� HWPHVL� GXUXPXQGD�� � EDQND� |G�Qo� YHUPH� NDQDOÕQÕQ� LúOHUOLN�
ND]DQDELOHFH÷LQL� RUWD\D oÕNDUPDNWDGÕU�� %X� ED÷ODPGD�� PHYGXDWODUGDNL�
D]DOPDQÕQ� \HULQH� JHoPHVL� JHUHNHQ� EDQNDODUÕQ� GÕú� ND\QDNODUÕQÕQ� |QHPL� GH�
YXUJXODQPDNWDGÕU�� %X� YDUVD\ÕPODU� modelin, özell ikle 2000-2001 krizleri 
|QFHVL�7�UNL\H�LoLQ�X\JXODPDODUÕQÕQ�|QHPLQL�YXUJXODPDN�LoLQ�oDOÕúPDQÕQ�W�P�
DúDPDODUÕQGD�WDUWÕúÕOPÕúWÕU� 
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INTRODUCTION 
 
In a fixed or crawling pegged exchange rate regimes, any exchange rate 

depreciation that often leads to a currency crisis can create solvency problems 
among banks that are subject to large, unhedged foreign exchange exposures. 
Macroeconomic shocks, such as an unexpected increase in world interest rates, 
leading to capital outflows through the banking system lead to a reduction in 
banks' deposits and capital by weakening of the banking system, due to 
currency and maturity mismatches. There will also be observed pressures on 
official reserves, which weaken the central bank's capacity to defend the official 
exchange rate. Thus, exchange rate depreciation could also lead to a weakening 
of the banks' positions. In such a period of an increase in the currency risk in 
banks’ balance sheets, holding large and unhedged foreign exchange exposures 
by banks may also play an essential role in determining the loan supply of 
banks to the private sector and hence industrial production and economic 
growth. This may force commercial banks to reduce lending abruptly and 
liquidate existing loans. The resulting credit crunch may lead to an increased 
incidence of bankruptcies, a rise in nonperforming loans, and consequently to a 
banking crisis. 

 
There is a wide literature about the leading factors of the banking and/or 

currency crisis and the links between them. The researchers mostly focus on the 
effects of high risk taking by banks in terms of currency risk on banking and 
possible currency crisis accordingly. For example, Kaminsky and Reinhart 
(1999:3) linked bank and currency crisis by arguing that while a banking crisis 
is followed by a currency crisis, fragil ity of banking system is not an immediate 
cause of currency crisis. On the other hand, Disyatat (2001:3) discusses the 
effects of quality and health of balance sheets in terms of net worth and 
currency risks and presents a model that concludes that higher open positions in 
foreign currency makes bank balance sheets unhealthy and eventually leads to a 
contraction in the real economy through the effects of devaluation in the event 
of currency crisis.  

 
On the other hand, the bank lending hypotheses so far have been analyzed 

through separating characteristics of banks such as their asset size, liquidity, and 
on capital equity or capital leverage. By separating banks by their asset size, for 
example, Kashyap and Stein (1995) use disaggregated data on bank balance 
sheets for testing the bank lending channel (BLC) of monetary policy 
transmission. Kashyap and Stein (2000) separate banks by their liquidity 
strength as a ratio of cash and securities to assets and their asset size and 
hypothesized that more liquid banks have an easier time protecting their loans 
as a result of tight monetary policy by allowing to decline their large buffer 
stocks of cash and securities. In attempting to identify loan supply and the bank 
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lending channel, Kishan and Opiela (2000:121-141) explore an additional 
differentiating characteristic that is not tied to a bank’s abil ity to supply loans. 
They present empirical evidence that the bank capital leverage ratio along with 
its asset size also could explain the effect of monetary policy on bank loan 
supply.  

 
To the best of my knowledge, however, these studies have yet to explore 

how these risk factors of banking and currency crises may have crucial role in 
either determining the negative growth rates in real income or propagating the 
effects of shocks “ in a bank lending channel framework” before or during the 
crises period.  

 
Therefore the aim of this paper is to attempt to make a connection 

between currency risks taken by a fragile banking system and their effects on 
bank lending via bank lending mechanism of monetary transmission in a simple 
bank lending model. The theoretical model presented in this paper contributes to 
the existing credit and bank lending li terature by focusing on the importance of 
the currency risk of banks via net open foreign exchange exposure in their 
balance sheets in determining the impact of monetary policy on bank loan 
volumes. Even though there have been some regulations in some developing 
countries about the indicators of currency risks in balance sheets such as the 
ratio of net open foreign exchange positions to capital that banks have to obey, 
the consequences of holding a high rate of this ratio (excessive carrying high 
foreign exchange risk) as a factor affecting lending volume of these banks has 
not been analyzed in terms of its effects on real output through the bank lending 
channel. Thus, the paper will t est whether taking excessive currency risk by 
banks is a separating factor on loans and in turn on the real economy.  Thus, 
taking excessive currency risk characterized by net open position of banks 
mostly in developing economies, therefore, should have separating effects in 
explaining the bank lending channel and in formulating monetary policy.  

 
A theoretical model in this paper explores how the bank lending channel 

may exist under some assumptions. If these assumptions hold, the model also 
sheds light on whether the sensitivity of lending volume to monetary policy is 
intensified for the banks (or bank group) with high currency risk in their balance 
sheets. In order to highlight some implications of the model for the Turkish 
case, the assumptions of the model presented here, in particular, are also 
discussed by considering the facts of the Turkish banking system throughout the 
paper.  
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I . DISCUSSION 
 
It is fairly argued that the factors leading to banking crisis are also 

important to understanding the origins of the negative or very low industrial 
production growth through the monetary transmission mechanism. Even if these 
factors leading to banking and currency crisis do not affect the supply of loans 
immediately, they make the supply of loans vulnerable to monetary policy and 
hence credit crunches during a crisis.  As one of the leading factors of banking 
and currency crisis in economies defending parity to control inflation, currency 
risks ignored by banks has also had a crucial effect on the supply of loans to the 
private production sector and on real variables in an economy.   

 
Among the banking risks accumulated in banks’ balance sheets, currency 

risk has a crucial role in leading to banking and currency crises as well as to 
contractions in output. When banks have some unhealthy balance sheets in 
terms of having low net worth and high foreign currency exposure, they will be 
open to currency risk in the event of devaluation that is unexpected domestic 
currency depreciation. In particular, unhedged foreign currency liabilities or 
speculative foreign exchange open positions by banks lead to an output 
contraction in the real economy as seen in the Asian countries during the Asian 
crisis period. In the wake of a currency crisis, low net worth and high foreign 
currency open positions (high exposure to currency risks) weakened bank 
balance sheets and made banks more vulnerable to an output collapse.  This 
collapse in turn led to severe short run contractions of the real economy.  

 
 
II . THE MODEL      

  
In order to establish how the size of the effect of monetary policy is likely 

to be affected by banks’ net foreign exchange open position as well as their 
capital structure, I present a simple one period model that is originally modified 
from Peek and Rosengren (1996: 47-68) and from the model that is used by 
Kishan and Opiela (2000: 121-141). 

 
It is assumed that a representative bank’s balance sheet consists of loans 

(LN), securities (SEC), and reserves (RR), on the asset side and bank capital (K), 
transactions deposits (DD), non-transactions deposits (TD), and net open 
foreign exchange position (OP) on the liability side. Prior to the twin crises in 
2000 and 2001, almost all of the Turkish banks are assumed to have always 
foreign exchange liabilities more than foreign exchange assets that yields net 
foreign exchange open positions, which is formulated as the difference between 
foreign exchange liability and foreign exchange assets denominated in domestic 
currency. Therefore, in order to extract net open foreign exchange position from 
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the total (domestic and foreign currency) items in a bank’s balance sheet, all 
other asset and liability items are also segregated into domestic and foreign 
currency parts and modeled with only domestic currency items.  For example, 
loans (LN) represent only the credits that are being used to domestic creditors in 
domestic currency. Given the fact of balance sheet constraint, total assets are 
also assumed to be equal total li abilities. Therefore, a typical bank’s balance 
sheet equation wil l be as follows 

 
 

Among the liabil ities of the balance sheet, bank capital (K) is assumed to 
be fixed in the short term. Demand or transactions deposits (DD) are assumed to 
be in inverse relation with the monetary policy indicator, market interest rate, 
rM.1 The coefficient of a1 is the interest rate elasticity of demand deposit and 
assumed to be large.  This assumption stems from the fact that the 
opportunity cost of holding demand deposits increases as a response to a 
general rise in market interest rates. As Peek and Rosengren (1996: 55) argue, 
“an increase in market interest rates increases the opportunity cost of holding 
non-interest bearing deposits and causes bank customers to reduce their 
holdings of such deposits and substitute alternative assets paying market 
derivative interest rates.”  Since the bank is in a imperfectly competiti ve market 
for demand deposit, how big the sensitivity of demand deposit to market interest 
rates is and how quickly customers of transaction deposit switch into alternative 
interest paying assets in response to higher market interest rates mainly depend 
on the capability of banks to set retail deposit rates on demand deposits such. 
The less opportunities are for such activities by banks, the higher the magnitude 
of a1, the interest rate elasticity of demand deposits. Given the fragility of the 
Turkish banking sector in which banks prefer to borrow in short-term maturity 
and lend to the government in relatively longer terms that yields interest rate 
risk, these banks are heavily dependent on over-night funds. Savers in Turkey 
prefer to substitutes their demand deposit with REPO since REPO is overnight 
and it has considerably higher rates than deposit accounts as a response to an 
increase market interest rate, overnight rates.2 

 
On the other hand, within a non-transactions (time) deposits market, a 

bank is assumed to have market power by raising the amount of non-transaction 
deposits (TD). In doing so, bank offer higher interest rates on the deposit 

)( TDr above the mean market rate, TDr . The sensitivity of non-transactions 
deposit alters to changes in the non-transaction deposit interest rates a typical 
bank offers therefore is denoted by b1. Thus, 

 

)1(OPTDDDKLNSECRR +++=++
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On the asset side of the balance sheet, banks are required to hold reserves 
in the amount of reserve requirement ratio (α) times their demand deposit or 
transactions deposits, but they hold no excess reserves.  

 
Securities are assumed to be held for buffer stock reasons and formulated 

as a fixed proportion of transaction deposits (c1) net of reserves and a fixed 
proportion of net open foreign exchange position (c2).  Securities hold as a 
proportion of open position , (c2 OP) stems from the idea that banks invest in 
profitable domestic currency securities by opening their foreign exchange 
positions as an alternative motive in addition to the buffer stock motive. This 
motive is formulated in Equation (7) and appears mainly for investing on some 
asset side items such as securities and loans for more profit that is included in 
the profit function in Equation (13) below.  

 
On the other hand, the bank loan market is assumed to be imperfectly 

competitive that allows a bank to alter its loan volume as long as there is a 
spread between the loan rate )( LNr and the mean loan market rate )( LNr . When 

a bank wishes to increase their loan volume, for example, it simply set their loan 
interest rate below the mean rate. The value of d1 is the sensitivity of loan 
demand to a change in the bank’s loan interest rate will depend on the 
opportunities of large and small firms to raise funds alternative to bank loans. It 
might be assumed to be large or elastic for large firms while it is small or 
inelastic for small firms, given the uniqueness of bank loans as a source of 
financing to small firms. That is, the relative magnitudes of this sensitivity for 
small and large firms may be different in favor of large firms since large firms 
would have more opportunities to finance themselves with alternative funds 
such as commercial papers and equities rather than bank loans. For Turkey case, 
however, most firms should be assumed as having little opportunities to raise 
funds but bank loans no matter how the size of the firms are. In this case, the 
(positive) magnitude of d1 would be small or the sensitivity of loan demand to a 
change in the bank’s loan interest rate would be inelastic.  

 
 
 
 
 

0 1

0 1

. (2)

( ) (3)
M

TD TD

DD a a r

TD b b r r

= −
= + −
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Net foreign exchange open position (OP) on the liability side of bank 

balance sheet that is endogenized and added into the previous models;  
 

 
where SECr  and SECr  are the interest rate on securities that a bank demands and 

the mean market rate of securities, respectively. A bank is assumed to have two 
incentives to demand open position. The first incentive is to own more 
government securities since investing in government bonds is almost always is 
profitable for banks especially in Turkey.3  The second incentive is having 
another funding source to make loans to private firms in the economy. In sum, 
banks mainly raise their OP volume for funding the private and government 
sector. For an economy in which a central bank reduces foreign currency risk 
for the banks by adjusting exchange rates according to inflation rates, buying 
securities such as government bonds and Treasury bills is always profitable 
since interest on securities is always higher than the mean market rate for 
securities. This implies that the first incentive mostly is greater than the second 
one, that is p1 > p2. In other words, the value of p1 is the sensitivity of securities 
demand by banks to a change in the securities interest rate and is assumed to be 
large, given the uniqueness of securities as a source of f inancing to budget 
deficit. Therefore, the first incentive to raise bank’s OP volume can be 
characterized by the difference between securities rate that a bank can bid in the 
government securities auction to invest in securities and the mean market rate of 
securities.4  As long as the bank is not able to offer a lower security rate than the 
mean market rate in the auction, this typical bank will wish to demand more 
foreign source that in turn increase their OP volume.  The same logic is true 
also for the second incentive. The second part of OP volume is demanded by a 
bank in order to provide loans to private firms. As long as the loan interest rate 
offered by bank is higher than the mean market interest rate, a bank would 
prefer to get large enough external funds in order to have a market power in 
offering lower loans rate to increase its loans.   
 

Now consider the third incentive of the banks to open their positions that 
is represented by the third part of Equation (7), the difference between domestic 
interest rates, namely inter-bank overnight interest rates, and the mean interest 

0 1 sec sec 2 3( ) ( ) ( ) (7)LN LN M MOP p p r r p r r p r r= + − + − + −
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rate or a specific country’s (foreign country) interest rate (namely federal funds 
rate for the U.S., for example) or average interest rates of some foreign 
countries. As long as market interest rates are higher than the mean rate, banks 
are assumed to hold more open position exposures and hence have excess 
foreign currency risk because this positive difference implies that there exists 
enough capital inflow so that the price of domestic currency is always 
overvalued in a fixed exchange rate regime. The expectation of the higher 
domestic exchange rates makes banks more confidence concerning the 
predictabil ity of the foreign exchange, i.e., cost of external finance. Therefore, 
they demand more borrowing in foreign exchange denominated liabilities, 
which in turns increase their open positions.5 With a positive difference between 
domestic nominal interest rates and mean interest rate, banks find themselves in 
an environment in which interest rates are always higher than the expected 
nominal depreciation of the domestic currency that could be attributed as a 
major reason why banks have open position and hence foreign exchange risk in 
their balance sheets.6 

 
The sensitivity of the open position exposures by a bank to a change in 

the market interest rate, then is measured by the value of p3. The magnitude of 
this sensitivity depends on the extent of banks’ perception of interest and 
foreign currency risk given the fact that foreign currency denominated 
borrowing may not only lead to a currency mismatch but also to a maturity 
mismatch.  

 
If the difference in the last part in Equation 7 is interpreted as the 

difference between domestic interest rates and its mean market rate and as long 
as this difference is being tried to be fixed or less volatile by a central bank’s 
open market operations, banks might feel themselves more confident in terms of 
interest rate risk they may face and hence will not hesitate to invest in longer 
term assets (mostly government bond whose maturities are at least one year or 
longer) through short term financing such as net foreign exchange borrowing, 
that directly cause the OP volume to increase, or domestic denominated sources 
of borrowing such as demand or inter-bank deposits. Therefore, less volatile 
behavior of this difference simply causes banks to ignore (or decrease the 
perception of) the interest rate risk since banks, in this case, may be able to 
easily forecast their external finance costs when they decide to fund the 
government through securities. 

 
On the other hand, if this difference is interpreted as the difference 

between domestic interest rates and the mean interest rate of foreign interest 
rates, banks tend to ignore the exchange rate risk whenever the policy maker 
encourages them to expect that domestic currency will depreciate only as much 
as inflation rate.  Therefore, in either case above, the degree of sensitivity of 
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foreign exchange open positions to a change in the market interest rate (p3) 
measures the risk (interest and currency) perception and may be assumed small , 
given the reasons mention above, causing trivial offsetting effects in the partial 
derivative of equation 14-17.  

 
The mean market rates for rTD, rSEC, rLN  (as in the previous models) and 

the mean market rate for rM (foreign FFR in my model) are assumed to be 
directly related to the domestic market interest rate (rM) with fixed spreads 
given by e0, f0, g0, and s0, 

  

0

0

0

0

. (9)

. (10)

. (11)

. (12)
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= +
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Banks are assumed to maximize profits (π ), 
 

( ) )13(.TDrDDrSECrLNr TDDDSECLN −−+−= θπ
  

Total profits are simply the positive difference between banks revenues 
as interest income on loans (rLN LN) net of loan losses (ΦLN) and interest 
received from securities holdings (rSECSEC), and costs as both interest paid in 
transactions deposits (rDDDD) and interest paid on non-transactions deposits 
(rTDTD).  

 
Using equations (1) to (12) and eliminating RR, DD, LN, SEC, OP, rDD, 

and rLN, we maximize profit equation with respect to TD and other variables, 
LN, SEC and OP so that we obtain the first-order conditions to solve for these 
variables. Testable hypotheses can be derived by taking the derivatives of the 
TD, LN, SEC, and OP equations with respect to market interest rate by 
assuming c1, c2 in Equation 5, and p3 in Equation 7 are less than 1. 
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All partial derivatives in equations 14-17 are ambiguous without making 

additional assumptions concerning the magnitudes of interest rate elasticity of 
demand deposit (a1) and sensitivity of foreign exchange open position to a 
change in the market interest rate (p3).

7 Given the fact that a1 is large for 
Turkish case whose reasons were mentioned above, this requires higher 
sensitivity of demand deposits to overnight interest rates (i.e., a higher a1). 
Therefore, it follows that this elasticity wil l be large in the Turkish banking 
system. 

 
On the other hand, as discussed earlier, for countries whose monetary 

policy leads banks to pursue easy profits on high-yielding government paper via 
unhedged foreign borrowings and causes banks to ignore exchange rate risk by 
depreciating domestic currency with the inflation rate, the degree of sensitivity 
of the foreign exchange open position to a change in the market interest rate (p3) 
is assumed to be small , which represents a low degree of risk perception of the 
banks. Given this environment, it is obvious that securities are mostly financed 
through foreign currency exposure relative to domestic short term financing 
such as inter-bank borrowing that leads the proportion of securities financed by 
a bank’s open position to be larger than the portion of securities financed by 
domestic demand deposits (c1 < c2 in Equation 5).  

 
Given these assumptions about the relative magnitudes of a1 and p3, an 

increase in the federal funds rate increases non-transactions deposits (TD) and 
reduces loans (LN) and securities (SEC).8 The effect of the policy on the loans 
and non-transactions deposits is the same in sign as the effect found in Kishan 
and Opiela’s (2000:125) paper. However, the magnitudes of these effects are 
smaller when net open positions are added into a bank’s balance sheet. This 
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conclusion basically stems from the fact that banks raise funds through 
additional foreign borrowing (external finance) that may raise funds to 
relatively offset the effects of decrease in deposits after contractionary policy 
but may eventually have unhedged open positions in their balance sheets. Large 
time deposits increase (less relative to the case with no OP in bank balance 
sheet) and loans decreases (less relative to the case with no OP in bank balance 
sheet) in response to contractionary monetary policy.  

 
The model also explores the effect of market interest rates on bank’s net 

open foreign exchange position holdings, and the effect is positive. The 
magnitude of this positive effect is mainly dependent on the fixed proportion of 
OP in the securities (c2) that banks hold as well as on the magnitudes of a1 and 
p3. If this proportion (c2) is large the impact of interest rate changes on the OP 
wil l be higher. The effect of market interest rate on OP maybe wil l reflect the 
interest rate and exchange rate risks banks incurred for banks that holds large 
amount of OP to invest on government securities in the environment of higher 
interest rates.9 

 
By following the methodology of Kishan and Opiela (2000:126) in 

construction of the hypotheses of whether the net effect of asset size and capital 
structure of a bank on the sensitivity of loans and large time (non-transactions) 
deposits to a monetary policy that support the bank lending channel, I also 
explore the net effect of open position volume of a bank on the sensitivity of 
loans and large time deposits to a policy. This hypothesis is 

( ) ( )2

0,it t it itit

it t it t

LN r LN OPLN

OP r OP r

∂ ∂ ∂ ∂ ∂ ∂∂
= = <

∂ ∂ ∂ ∂
 and basically captures the idea that 

the negative effect of contractionary monetary policy on lending (negative 
sensitivity of lending volume to policy) is most pronounced for banks with 
unhedged large open position. In other words, the lending volume of banks with 
higher foreign currency exposure will be more responsive to a contractionary 
monetary policy. While the hypotheses expressed in equation 15, 

0it tLN r∂ ∂ < , supports the bank lending channel, the net effect of open 

position volume on the sensitivity of loans to policy is also important to 
understand the BLC when we include open position of banks which is mostly 
observed in developing countries, such as Turkey that eventually experiences 
banking crisis and credit crunch.  

 
I am assuming that the interest rate sensitivities of TD, and LN (b1, and 

d1, respectively) are related to size or volume of net open exchange position 
(OP) and capital adequacy. Banks with larger open positions should not have an 
easier time raising funds through TD.  
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The first and maybe the most important reason that banks try to maintain 
unhedged foreign exchange open positions is that they are not able to raise 
funds through non-transactions or time deposits that are relatively more 
expensive than increasing their external funds through riskless foreign exchange 
liabilities under the environment limited foreign exchange depreciation and 
higher interest rates for domestic currency deposits. This assumption may be the 
case especially for Turkish Banking system as Özatay and Sak (2002:13) argue 
that open foreign exchange position as a structural feature of the Turkish 
banking system is related with a long history of high inflation and the inability 
of domestic banks to borrow long term in their own currency.10 This requires 
that domestic borrowing becomes more expensive and difficult, demand for 
banks’ managed liabilities is not elastic and hence the sensitivity of non-
transactions deposit changes to the time deposit rates, b1, gets smaller, 
especially for banks whose have higher open positions. The reverse is true for 
banks with better capitalization (Equation 18).  

 
On the other hand, the construction of a link between open position and 

sensitivity of loans to loan rates is a difficult job since there is yet to say too 
much about the fact that banks with higher OP might prefer offer their loans 
mostly to the large firms. However, the uniqueness of excessive currency risk 
taking bank loans to firms may shed light on this relation. The question should 
be answered here whether the sensitivity of loan demand to loan interest rate 
(d1) differs (increases or decreases) depending on the extent of net open position 
exposure of the banks. If a loan demand is more sensitive to loan interest rates 
for a bank that has a higher open position, then the relation will be positive or 
vice versa. If the assumption of that d1 would be inelastic for firms that are not 
able to raise funds rather than bank loans is combined with the assumption of 
that the credit customers of banks with higher OP position are mostly bank 
dependent, the sign of δ1  will be negative. That is, 
 
  b1 = β (OP,K),  where β1<0  and  β2>0.                                            (18) 
 
  d1  = δ (OP),  where δ1 < 0.                                                            (19) 

 
Substituting (18) and (19) into (14) and (15) and taking the derivative of 

(14) and (15) with respect to open position and capital yields, 
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The net effect of open position of a bank on the sensitivity of loans and 

non-transactions deposits to a monetary policy is indeterminate and mainly 
depends on the signs of both β1 and δ1. In other words, the higher degree of 
sensitivity of loans to monetary policy (or deepening of bank lending channel) 
depends on the ability of banks to raise funds with higher exposure of net 
foreign exchange position through TD and the uniqueness of excessive currency 
risk taking bank loans to firms. Thus, for a bank with higher foreign exchange 
liabilities relative to foreign exchange assets, the effect of interest rate (or 
monetary policy) on loans yields more (negative) responsiveness, which means 
more sensitive to changes in policy. Again, this result is mainly depends on the 
assumptions about δ1 and β1 in the equation 18 and 19. If I assume that the 
credit customers of banks with higher OP position are large firms instead of 
small firms and consumers, the sign of δ1  will be positive because large firms 
have more substitute sources of borrowing and the demand for bank loans of 
large firms is more elastic with respect to loan rates. In this case the net effect of 
open position of a bank on the sensitivity of loans and non-transactions deposits 
to a monetary policy would be indeterminate and subject to an empirical 
question. However, in the Turkish case, the demand elasticity of large firms 
with respect to loan rates may still be inelastic since even most of the large 
firms have heavy budget constraints and an inability to substitute other sources 
of borrowing. 

 
On the other hand, the net effect of capital position of a bank on the 

sensitivity of loans and non-transactions deposits to monetary policy is also 
positive. This also means that as a bank becomes better capitalized the effect of 
interest rate changes on bank loans becomes more positive, and thus less 
sensitive to changes in policy. This result is consistent with the previous studies 
of Peek and Rosengren (1996:57) and Kishan and Opiela, (2000:126) even 
though I added in to their model net foreign exchange position. Thus open 
position and capitalization of a bank has separating effect on loan and TD 
behavior of banks, the hypotheses expressed in equations (15), (20) and (21) 
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support the bank lending channel that policy affects loans and the size of this 
effect depends on the size of net open foreign exchange position and capital 
structure of banks. 

 
In sum, the accumulation of excessive currency risk of banks through 

open position stemming from borrowing in the international system may be 
considered as an alternative external finance, which is assumed to make bank 
lending channel less operative. However, even though banks can replace lost 
deposits with other sources of funds that is directly unrelated to interest rates, 
the monetary policy still might affect the supply of loans if these alternative 
funds leads to accumulate risks in bank’s balance sheets. Thus, as well as 
having these alternative sources of financing, the health or quality of these 
funds should also importantly matter. Therefore, foreign borrowing and 
domestic lending that result in net foreign open positions should be considered 
as alternative external finance sources that also cause banks to face currency 
risk exposure relevant to this proposition above. Exploring alternative funds 
through taking currency risk by banks to replace deposit drains, therefore, may 
not prevent the effects of monetary policy on supply of bank loans through bank 
lending channel when banks borrow foreign denominated liabilities with lower 
or no risk perception with respect to interest rate changes while the demand 
deposit is more sensitive to interest rates (a1>p3) and when securities are mostly 
financed by foreign borrowing (OP) rather than domestic borrowing (DD) 
(c2>c1). This eventually may also lead to credit crunch in the wake of collapsing 
fixed exchange regime.   

 
 
 CONCLUSION 
 
When it is assumed that liquidity drains from the banking (financial) 

system cause credit or bank lending channel to operate, it should go to the roots 
of this liquidity crushes. For some countries li ke Turkey, monetary contractions 
as well as international capital outflows should have a crucial role in 
determining the liquidity volume in the system. Thus, the relation between 
monetary policy actions by central bank and the movements in foreign capital 
movements should be well understood.  

 
As an implication of the theoretical model presented in this study, as long 

as securities on the asset side of banks’ balance sheets are financed by net 
foreign exchange open position in the form of foreign currency borrowing 
rather than by domestic borrowing on the liability side of the sheets (c1 < c2) 
and sensitivity of demand deposit to market interest rate is higher than the 
sensitivity of open position demand to market interest rate (a1 > p3), an increase 
in interest rates leads to a contraction in bank loans through bank lending 
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channel of monetary transmission even when including uncovered foreign 
exchange exposures in banks’ balance sheets.11 Thus bank lending channel and 
the effects of interest rate on the supply of loans more li kely to be observed in a 
banking system where monetary policy encourages banks to fund government 
budget deficits as well as in an environment banks ignore of banking risk they 
face while international lenders do not .   

 
As another implication, the importance of asymmetric structure in 

perception of banking risks between borrowers and lenders has been 
emphasized in this paper. Asymmetric information structure between the 
perception of risks by bankers and international lenders who fund the domestic 
system, therefore, is also li kely to determine whether bank-lending channel 
works. While commercial banks accumulate risks such as currency and interest 
rate risk in their balance sheets with a low degree of risk perception, 
international capital lenders of the domestic banking system might consider the 
domestic bank system very risky and hence they might have high degree of risk 
perception. This asymmetry then should lead both to have a vulnerable balance 
sheets structure for banking crisis and to decrease the supply of bank loans in 
the system. Thus, if any monetary policy encourages banks to take excessive 
risks that foreign lenders are aware of while banks, as international borrowers, 
are not, it will cause a further reduction in loans.  

 
 
NOTES 
                                                 
1 For the Turkish Banking System, for example, monetary policy indicator of interest 
rates may be well represented by interest rate observed in overnight inter-bank 
transactions-overnight rates. 
2 As Berument (2001:7) argues, “ the Repo/Total Demand Deposit rate was 9.54 and the 
Repo/Total TL Dominated Deposit excluding Repo was 0.47 in 2000:10. Hence, the 
change in interest rates was more likely to accept repo than other components of M1.”  
3 This case was especially effective for Turkish case before the twin crisis in 2000-2001 
as indicated “ [Turkish] banks became used to easy profits, via unhedged foreign 
borrowing to finance the purchase of high-yielding government paper, as well as 
domestic trading in that paper. These activities led to a significant build-up of off-
budget positions in the form of open positions and ‘ repos’ , which respectively carried 
high exchange and interest rate risks, as well as a steady crowding out of traditional 
loans by government securities in the asset portfolio.” (OECD, 2001:27-8). The Turkish 
banks maintained high net open positions in order to capture high-risk premium on 
government securities, which are mainly denominated in domestic currency (Van 
Rijckeghem, 1997). 
4 If we assume that securities incentive part of open position is fully realized in terms of 
security holdings of a bank, then bank’s security demand equation will be as follows, 
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5 If the country has a fixed or crawling exchange rate regime in which monetary 
authorities try to defend their exchange rate parity by, for example, adjusting the parity 
by previous period’s inflation rates. 
6 The Former Governor of the Central Bank of the Republic of Turkey, Gazi Ercel, 
pointed this “As to foreign exchange risk, the difference between the Turkish li ra 
interest rate and the nominal depreciation of the Turkish li ra is the major reason why the 
banks place foreign currency funds in Turkish li ra funds or other alternative investment 
opportunities.” See http://www.bis.org/review/r990319b.pdf for his speech in the 
American Turkish Council meeting in Ankara on 18 March 1999. 
7 Without additional assumptions, the existence of the (opposite) second part in 
numerator that makes the results ambiguous stems from including open position into the 
previous models of Peek and Rosengren (1996) and Kishan and Opiela (2000).  
8 This result is contrary to that of Kishan and Opiela (2000: 125). However this contrary 
does not result of including OP in to their model, rather having a mistake in solving of 
their model. Their solution is  
 

( )1 1 0
FF

SEC
a c a

r

∂ = − − ≥≤
∂
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9 Realization of the expectation of currency depreciation may be observed in the case of 
growing difference between domestic and foreign interest rates (as indicated in equation 
8) in the short term. 
10 See also Goldfajn (2000) for general discussion. 
11 The negative effect is demonstrated in Equation 15. 
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Abstract:  
 
This study examines the literature on organizational justice in terms of 

its three main aspects. First, it surveys the dimensions of the construct 
and chronological development of each dimension. Second, it reviews the 
antecedents and consequences of each dimension. Finally, it identifies 
some of the current problems in the field and suggests some issues on 
which future research should focus.† 
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INTRODUCTION 
 
The term justice implies “ righteousness” or “ fairness” of an action or 

behavior (Colquitt, et al., 2001). In organizational settings, the term 
“organizational justice” was first coined by Greenberg (1987a) and refers to 
employees’ perceptions of fairness of organizational practices and decisions and 
to the impact of these perceptions on employees’ behaviors (Greenberg, 1990b). 
The assumption that drives research on organizational justice is the notion that 
fairness perceptions will favorably dispose employees toward their 
organizations. This notion has been empirically supported in a number of 
studies. In particular, fair treatment has been found to exert important effects on 
individual employee attitudes, such as satisfaction and commitment, individual 
behaviors, such as absenteeism and citizenship behavior (Colquitt et al., 2001), 
and individual work performance (Cohen-Caharash and Spector, 2001; Colquitt 
et al., 2001). It should, therefore, come as no surprise that organizational justice 
has been viewed as a basic requirement for the effective functioning of 
organizations (Greenberg, 1990b) and that it is one of the most popularly 
researched areas in the field of organizational behavior (Colquitt, et. al., 2001; 
Greenberg, 2000). 

 
The theme of justice has preoccupied writers and philosophers throughout 

the ages. However, the systematic study of the concept in social settings and 
organizations can be traced back to only 1960s. Research in this slightly over 
forty-year period has shown that justice in organizational settings can be 
depicted as a three dimensional phenomenon: Fairness of outcomes of resource 
allocations (distributive justice), fairness of the processes in the distribution of 
those outcomes (procedural justice), and fairness and quality of the treatment 
that employee receive from decision makers (interactional justice).  

 
Early research on justice in organizations emerged in 1960s and focused 

on distributive justice. In the mid-1970s, research broadened and focused on 
procedural fairness. In the mid-1980s, justice research shifted its focus again 
and examined the interactional justice. Today, organizational justice (OJ, 
hereafter) is a well accepted and widely studied theory with its application to 
different domestic organizational settings, such as job security (Oldham, et al., 
1986), layoffs (Brockner, et al., 1986), trust in the top management teams 
(Korsgaard et. al., 1995), and trust in the supervisor (Masterson et al., 2000). 
The theory has also been successfully used in international organizational 
settings, particularly in studying the formulation and implementation of 
corporate strategies in MNC subsidiaries (Kim and Mauborgne, 1991, 1993a, 
1993b), and in examining decision control and commitment in international 
joint ventures (Johnson et. al., 2002). 
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Given the fact that the OJ theory has been subject to empirical research 
for over forty years and that, as the following review wil l reveal, it has been 
studied mainly at individual levels in Western contexts (specifically USA 
context), new studies seem not contributing to the field much. We believe that 
the field needs a new perspective in its orientation. The purpose of this study, 
therefore, is to lay out the current state of the OJ literature and identify possible 
research avenues that will fertilize the field.  

 
This study consists of five parts: In the first part, we briefly inquiry why 

justice matters. In the second part, we chronologically examine the three 
dimensions of OJ as well as their consequences in organizations. In the third 
part, we look at the antecedents of each dimension1. In the fourth part, we 
identify the major problems in the field. Finally, based on our observations in 
the fourth part, we conclude the study by making some suggestions for future 
research. 

 
  
I .  WHY DOES JUSTICE MATTER?  
 
There is li ttle question that justice matters (Cropanzano et. al., 1998). As 

nicely put by Wilson (1993), even small children understand something of 
justice (That's not fair!). Justice tugs something of fundamental importance to 
human beings (Folger, 1998). People care about justice because they have a 
basic respect for human dignity and worth (Folger, 1998), which constitute a 
fundamental feature of human li fe (Van den Bos & Spruijt, 2002). Not 
surprisingly, then, the issue of justice has received considerable attention from 
philosophers, sociologists, political scientists, economists, psychologists, and 
others (Byrne and Cropanzano, 2001). In fact, the philosopher Rawls (1971: 3) 
viewed justice as "the first virtue of social institutions" (p. 3) (cited in Ambrose, 
2002).  

 
If these naïve observations are not enough to convince us that justice 

matters, the clear and consistent consequences of organizational justice research 
since the mid-1970s, the time when justice research gained acceleration, 
certainly should (Colquitt et al., 2001). The research in this period has 
demonstrated that fair practices and processes are associated with individuals’ 
satisfaction with unfavorable outcomes (Thibaut and Walker, 1975), 
organizational commitment, job satisfaction, performance, citizenship behavior, 
and turnover (Colquitt et al., 2001). 

 
But, “why does justice matter from a theoretical perspective?” Even 

though our discussion in part 2.2. will mention this issue in more detail, it is 
useful at this point to briefly answer this question and establish a background 



Mustafa ÇOLAK, Hayat Ebru ERDOST 

 

54 

for the coming parts. Literature suggests that justice matters to individuals, for 
at least, two reasons:  

1) Justice is important because it ultimately allows individuals to 
maximize personal gain. Therefore, individuals bypass short-term gain to 
maximize long-term gain. This view is known as “ self-interest model”  or 
“ instrumental model”  in that justice is seen as an instrument that will guarantee 
that individuals will, over time, maximize their self interests (i.e., they will 
receive their fair share of favorable outcomes, Thibaut and Walker, 1975).  
 

2) Justice is important because it carries symbolic value, signals respect 
for the dignity of the individual, and confirms his or her status in the group, 
thereby contributing to his or her sense of self-worth. This view offers a more 
psychological explanation and is known as “ group value model”  or “ relational 
model”  (Lind and Tyler, 1988; Tyler and Lind, 1992). 

 
Having clarified why justice matters, we now turn our attention to its 

three different forms (dimensions) in organizations: Distributive justice, 
procedural justice, and interactional justice. The following part reviews these 
dimensions. 

 
 
II . DIMENSIONS OF ORGANIZATIONAL JUSTICE AND 

 THEIR CONSEQUENCES IN ORGANIZATIONS 
 
II .1. Distr ibutive Justice (DJ) and I ts Consequences in Organizations  
 
Distributive justice (DJ, hereafter) dimension draws on Adams' (1965) 

equity theory, which argues that one's reward (e.g., pay, fringe benefits, 
recognition and promotion) should be proportional to one's input (e.g., 
education, qualifications, previous work experience and, efforts). In other 
words, 

 
This ratio is based on the person's perception of what he or she is giving 

and receiving versus the ratio of what the relevant other (e.g., his or her co-
worker) is giving and receiving. If these two ratios are equal, equity will occur 
and individuals will be satisfied (Adams, 1965; Greenberg, 1987a). However, if 
the above ratios are not equal (i.e., if a person does not get the rewards he or she 
expects in comparison with the rewards some others get), distributive injustice 
or inequity will occur. In this case, individuals whose ratios are higher will be 
inequitably overpaid and feel guilty and individuals whose ratios are lower will 

Outcome Person X Outcome Person Y
Inputs Person X Inputs Person Y

=
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be inequitably underpaid and feel angry (Greenberg, 1987a). According to the 
equity theory, such inequities will motivate individuals to restore equity by 
either behavioral reactions (i.e., by altering job performance) or psychological 
reactions (i.e., by altering perceptions of work outcomes) (Walster et. al. 1978).  

 
Adams’ earlier study (1963) empirically supported these arguments. He 

found in an experimental study that even individuals who benefit from inequity 
wil lingly sacrifice those benefits in order to restore equity and that overpaid or 
underpaid employees attempt to restore equity by either increasing or 
decreasing the quantity or quality of their work (behavioral reactions) or by 
altering perceptions of work outcomes (psychological reactions) (Adams, 1963; 
Greenberg, 1987a). According to Adams (1965), to achieve distributive justice, 
allocation of outcomes should be based on the “equity” rule (i.e., on each 
individual’s inputs).  

 
Deutsch (1975, 1985) and Leventhal (1976) extended Adams’ arguments 

and identified “equality” and “needs” as additional allocation rules that enhance 
individuals’ f airness perceptions of the outcomes. Equality rule implies that 
individuals should receive the same amount regardless of their inputs. This rule 
signifies that the different members of a relation have equal value as 
individuals. As such, it emphasizes solidarity and social cohesiveness (Mannix 
et. al., 1995). Needs rule, on the other hand, implies that rewards should be 
allocated according to the needs of individuals, irrespective of their inputs.  

 
In spite of these differences, all 3 allocation rules have as their goal the 

achievement of fair outcomes. Therefore, the objective of the allocator is to 
determine which rule should be used to ensure a fair allocation of outcomes 
(Deutsch, 1975, 1985). If productivity is the primary goal, outcomes should be 
allocated mainly on the basis of equity rule. If the primary goal is fostering or 
maintaining enjoyable social relations, then equality rule should dominate the 
allocation decisions. Finally, if the primary goal is nurturing personal 
development and personal welfare, need should be the dominant principle of 
outcome allocations (Deutsch, 1975, 1985).  

 
In organizational settings, distributive justice has been applied to a 

variety of organizational practices, including: 
 

• job challenge (Oldham et al., 1982),  
• pay (Mowday, 1983), 
• job security (Oldham, et al., 1986),  
• supervision (Oldham et al., 1986),  
• office space (Greenberg, 1988), and  
• layoffs (Brockner, et al., 1986).  
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The overall finding of DJ studies is that DJ has individual-level 
consequences and, thus, is a good predictor of individuals’ reactions to specific 
outcomes such as job satisfaction, pay satisfaction, and intention to remain with 
the organization (Folger and Konovsky, 1989; Konovsky, et. al., 1987; 
McFarlin and Sweeney, 1992; Sweeney and McFarlin, 1993). 

 
The concept of DJ was widely and fruitfull y employed to study how 

employees react to the nature, level, and distribution of organizational rewards 
and outcomes. However, in the early 1980s, researchers recognized that this 
outcome-oriented approach alone did not explain everything (Greenberg, 
1990b). In particular, it was noted that DJ ignores the procedures or means 
through which ends are established, and thus, does not adequately address 
process-oriented issues. For example, Heneman (1985) and Mahoney (1983) 
raised several questions on how compensation systems were administered and 
what practices were followed for conducting performance appraisals. Such 
questions prompted concerns about fairness that were more process-oriented 
and ignited the interest in procedural justice research (Greenberg, 1990b).  

 
II .2. Procedural Justice (PJ) and I ts Consequences in Organizations 
 
The term procedural justice (PJ, hereafter) refers to the extent to which 

decision-making procedures are judged to be fair by those who are subjected to 
them (Tyler and Lind, 1992). Research suggests that people are affected not 
only by the fairness of decision-making outcomes (i.e., DJ) but also by the 
fairness of the decision-making process (i.e., PJ) (McFarlin and Sweeney, 1992) 
and that the impact of PJ is independent of the perceived fairness of the 
outcome itself (Tyler and Lind, 1992).  

 
The study of procedural justice arises from the work of Thibaut and 

Walker (1975). Thibaut and Walker (1975) investigated fairness of procedures 
by which legal disputes are settled in two different legal systems. One system 
was adversary procedure system, used by many English-speaking countries, in 
which the parties in a legal dispute assume the responsibility for the 
development and presentation of arguments at the trial. The second system was 
inquisitorial procedure system, used by most of the European countries, in 
which the judge (e.g., decision-maker) and his or her agents are responsible for 
the development and presentation of arguments (see Lind and Tyler, 1988, for a 
review). Thibaut and Walker (1975) found that most legal disputants preferred 
the adversary procedure (participative model) and viewed it fairer than 
inquisitorial procedure (no participation).   

 
To explain this finding, they reasoned that both adversary and 

inquisitorial systems have the same two stages: Process stage and decision 
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stage. They referred to the amount of influence disputants had in each stage as 
process control and decision control, respectively. According to Thibaut and 
Walker (1975), disputants would prefer decision control (i.e., full control over 
the actual decision made). However, since it was impossible for the disputants 
to have full control over the actual decision, they willingly gave up decision 
control and accepted even unfavorable outcomes when they were given process 
control (e.g., when the procedures used gave disputants some control over the 
presentation of their arguments).  

 
In organizational settings, this process control effect is often referred to 

as “procedural justice” or “voice” effect (Folger, 1977; Lind and Tyler, 1988), 
or “perceived control” (Greenberg and Folger, 1983), and is one of the most 
replicated findings in the PJ literature (Colquitt, et. al., 2001). Folger (1977), for 
example, defined voice effect as allowing individuals affected by the decision to 
present information relevant to it. He found that individuals who had a voice 
tended to consider a system as fair and to be committed to it and suggested that 
voice is one of the primary means of maximizing fairness perceptions. 
Similarly, Gil liland (1993) defined voice as having adequate opportunity to 
demonstrate one's knowledge, skill s, and abilities, and pointed to its critical role 
in enhancing the perceptions of fairness. In a more recent study, Korsgaard, et 
al. (1995, however, found that voice does not ensure perceptions of a fair 
process unless the decision-maker acknowledges and shows consideration of 
others' input. 

 
Thibaut and Walker (1975) viewed this process control or voice as a 

critical instrument that ensures the procedural fairness (Folger and Cropanzano, 
1998) and argued that people value process control because it offers some 
control over the process and ultimately provides them with indirect influence on 
the actual decision made, thereby reassuring them about the likely fairness of 
their long-term outcomes (Thibaut and Walker, 1975). As previously 
mentioned, this is known as instrumental model or self-interest model of PJ. 

 
As a response to this view that voice enhances perceptions of fairness 

because it is an instrument that gives people some control over the ultimate 
decision, Lind and Tyler (1988: 93) have argued that “at least some of the 
effects of voice on procedural justice is attributable to non-instrumental features 
of voice” and proposed so called relational model or group value model. 
According to Lind and Tyler (1992), people care about voice, not for the 
possibility that the voice will i nfluence the outcome, but for its value expressive 
function. The value expressive function of voice is that voice carries symbolic 
value and signals respect for the dignity of the individual. Having a voice in the 
decision-making process and being treated with dignity and respect during the 
course of expressing his or her voice provides a person with important 
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information and feedback about his or her perceived value and status within a 
group, thereby contributing to his or her sense of self-worth.  

 
Leventhal (1980) and Leventhal and his colleagues (1980) extended 

Thibaut and Walker’s (1975) and Folger’s (1977) works on PJ and voice and 
argued that voice was not the only factor that increases the perceptions of a fair 
process. According to Leventhal (1980: 40-44), in order for an allocation 
process to be perceived as fair, it must meet the following six rules: 

 
a- consistency rule (procedures should be consistent across persons and 

 across time), 
b- bias suppression rule (procedures should be neutral and impartial), 
c- accuracy rule (Procedures and decisions should be based on as much 

 accurate information as possible), 
d- correctability rule (procedures should include mechanisms for 

 correcting poor decisions), 
e- representativeness rule (procedures should consider the views and 

 opinions of all affected parties), and 
f- ethicality rule (procedures should be based on prevailing standards of 

 ethics). 
 
Lind & Tyler (1988) noted that the representation rule is similar to 

process control and that the Leventhal criteria subsume the notion of process 
control advanced by Thibaut and Walker (1975). 

  
Research has generally validated these rules and found that people better 

accept their allocations to the extent that the allocation decisions are made using 
these criteria (Greenberg, 1986; Cropanzano and Greenberg, 1997). Despite the 
common acceptance of the above six rules, however, some other rules have also 
been argued to enhance the PJ perceptions of individuals. A notable example is 
Tyler’s (1989) three criteria: i) Neutrality, ii) trust, and iii) status recognition. 
According to Tyler (1989), people should be more likely to report being treated 
fairly if they are treated in a neutral, trustworthy, and respectful manner. 
Neutrality refers to the extent to which a third party or an authority figure (i.e., 
decision maker) creates a "level playing field" by demonstrating evenhanded 
treatment, honesty, and a lack of bias (Tyler, 1994: 854). Trust, on the other 
hand, refers to appraisals regarding the good intentions or benevolence of the 
decision maker (Tyler, 1994: 854). Finally, standing or status recognition refers 
to a person's evaluation of the extent to which a group authority or third party 
treats them with dignity and respect and as a valued member of the group (Tyler 
and Bies, 1990: 853). As seen, Tyler’s three criteria are in alignment with, and 
applicable to, the group-value or relational model mentioned earlier (Lind and 
Tyler, 1988, Tyler and Lind, 1992). 
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The pioneering work of Thibaut and Walker (1975) led others to 
investigate the application of procedural justice to organizational settings. 
Greenberg and Folger (1983) and Folger and Greenberg (1985) were the first to 
establish the importance of procedural justice in organizations. Since then, 
studies on PJ in organizations have proliferated and gained popularity. Today, 
the OJ literature does not suffer from lack of studies on PJ. In fact, among the 
three dimensions of OJ, PJ is the most widely studied dimension.  

 
Studies have demonstrated the importance of procedural fairness in a 

wide range of settings, including: 
 
• selection testing (Gil liland, 1994), performance appraisals (Folger and 

Greenberg, 1985; Greenberg, 1986), pay raise decisions (Folger and 
Konovsky, 1989), compensation plans (Miceli et al., 1991), budget 
decisions ( Bies and Shapiro, 1988), 

• job satisfaction, (Alexander and Ruderman, 1987), performance (Folger 
and Cropanzano, 1998), 

• organizational citizenship behavior (i.e., helpful and supportive actions 
by employees that are not part of their formal job description), (Folger 
and Cropanzano, 1998; Greenberg, 1990a, 1993a; Moorman, et. al., 
1991), enhanced commitment to the organization (Martin and Bennett, 
1996),   

• layoffs (Brockner and Greenberg, 1990; Brockner, et. al., 1992), 
turnover,  (Folger and Cropanzano, 1998), intentions to remain with the 
organization (Olson-Buchanan, 1996), 

• drug testing in the workplace (Konovsky and Cropanzano, 1991), theft 
(Greenberg, 1990a, 2002), aggression (Folger and Skarlicki, 1988; 
Greenberg and Alge, 1998), deviance (Skarlicki and Folger, 1997), 
revenge (Bies and Tripp, 1996), sabotage and retaliation (Ambrose, et 
al., 2002), and 

• commitment, attachment, and trust in top management teams 
(Korsgaard et. al., 1995). 

 
The overall finding of PJ studies is that PJ has organizational-level 

consequences, and thus, when compared to distributive justice, is a better 
predictor of reactions to the upper management and the whole organization such 
as organizational commitment and trust in the organization (McFarlin and 
Sweeney, 1992; Sweeney and McFarlin, 1993; Cropanzo et. al., 2002; Folger 
and Konovsky, 1989; Konovsky, et. al., 1987). 

 
Until the mid-1980s, justice research has conceived organizational justice 

as a two-dimensional phenomenon. In the mid-1980s, Bies and Moag (1986) 
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and Bies (1987) argued that while people are clearly concerned about the 
fairness of outcomes and the fairness of formal procedures, they are also 
concerned about how they are treated during the implementation of procedures. 
These arguments laid out the fundamentals of a third form of organizational 
justice, namely interactional justice. 

 
II .3. Interactional Justice (IJ) and I ts Consequences in Organizations 
 
Interactional justice (IJ, hereafter) was first outlined by Bies and Moag 

(1986) and refers to “ the quality of interpersonal treatment people receive 
during the enactment of organizational procedures” (Bies and Moag, 1986: 44).  

 
IJ is relatively a new concept and, as we will detail later, there is stil l 

argument among researchers on whether it is a separate construct or a 
component of PJ. According to Bies and Moag (1986), IJ should be treated as a 
separate dimension of OJ. They argue (1986: 45-46), “an allocation decision is a 
sequence of events in which a procedure generates a process of interaction and 
decision making through which an outcome is allocated to someone". They 
point out that these are two separate processes, one concerning decision 
procedures and one concerning the enactment of the procedures and each 
process is subject to fairness considerations (Bies and Moag, 1986). As seen, 
Bies and Moag (1986) focus on the fairness of the communication aspect of 
interpersonal treatment during the process of resource allocation.  

 
Bies and Moag (1986) identified four criteria typifying IJ: 
 
a- respect (being polite rather than rude), 
b- propriety (refraining from asking improper questions or making 

 prejudicial comments), 
c- truthfulness (being honest in communications, rather than deceptive), 

 and 
d- justification (providing clear and adequate explanations for the 

 decision). 
 
Greenberg (1990a, 1993b) subsequently collapsed summarized these four 

criteria into two categories. He referred to respect and propriety criteria as 
interpersonal justice and truthfulness and justification criteria as informational 
justice. The former reflects the degree to which decision makers treat people 
with politeness, dignity, and respect. The latter, on the other hand, reflects the 
degree to which decision makers explain why procedures were used in a certain 
way and why outcomes were distributed in a certain fashion. 
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Recently, Bies (2001) identified several factors that indicate the absence 
of interactional justice. These factors include i) insulting judgments (i.e., 
wrongful accusations, use of pejorative labels), ii) deception (i.e., lies, broken 
promises), iii) invasion of privacy (i.e., disclosure of confidences, asking 
improper questions), iv) abusive words or actions (i.e., rudeness, public 
criticism, insults), and v) coercion.  

 
As with distributive justice and procedural justice, there is substantial 

empirical support for the effect of fair interpersonal treatment on individuals' 
attitudes and behaviors (Brockner and Greenberg, 1990; Daly and Geyer, 1994). 
The overall finding of IJ studies is that IJ has supervisor-level consequences, 
and thus, when compared to DJ and PJ, is a better predictor of reactions to the 
immediate work environment and supervisors such as trust in the supervisor, 
commitment to the supervisor, and subordinates’ evaluations of their 
supervisors (Masterson et al., 2000, Cropanzo et. al., 2002). 

 
Our review so far revealed that early justice research conceived the 

concept as a one-dimensional phenomenon and based its efforts on the concept 
of DJ, which simply reflects one’s perceptions of outcomes (Adams, 1965). 
This approach enjoyed its dominance in the field until it was replaced by the 
concept of IJ in the mid-1970s, which emphasized the structural aspects of 
procedures. The PJ research relied mainly on Thibaut and Walker's (1975) 
process control and Leventhal's (1980) six criteria for fair allocative procedures 
(Colquitt, 2001, Colquitt et al., 2001). This two-dimensional justice model, 
however, was, once again, replaced by the concept of IJ (Bies and Moag, 1986), 
which emphasized the social aspect of justice by addressing the quality of 
interpersonal treatment people receive when procedures are implemented 
(justifications, respect, sensitivity).  

 
Figure 1. and Table 1. summarize these points. Figure 1. schematically 

shows the development of OJ field. Specifically, it indicates the three OJ 
constructs, their representative authors, and the rules and consequences of each 
construct. Table 1. gives a brief explanation of the rules of each construct 
shown in Figure 1.  
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Figure 1. 
Development of OJ Field: OJ Constructs, Their Rules, and 

Consequences in Organizations 
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Table 1. Rules of OJ Constructs 

 
''-�-�55XXOOHHVV

$$XXWWKKRRUU
0HD0HDQQLLQJQJ

(TXLW\� $GDPV������ ��2XWFRPHV�PXVW�EH�GLVWULEXWHG�DFFRUGLQJ�WR�WKH��LQSXWV��RI�LQGLYLGXDOV��
(TXDOLW\ 'HXWVFK������ ��2XWFRPHV�PXVW�EH�GLVWULEXWHG��HTXDOO\��DPRQJ�LQGLYLGXDOV��
1HHGV 'HXWVFK������ ��2XWFRPHV�PXVW�EH�GLVWULEXWHG�EDVHG�RQ�WKH��QHHGV��RI�LQGLYLGXDOV�

33-�-�55XXOOHHVV
$$XXWWKKRRUU

0HD0HDQQLLQJQJ

'HFLVLRQ�FRQWURO 7KLDEXW�	�:DONHU������ ��7KH�DELOLW\�WR�LQIOXHQFH��RU�KDYLQJ�IXOO�FRQWURO�RYHU��WKH�DFWXDO�GHFLVLRQV�PDGH�
3URFHVV�&RQWURO��9RLFH� 7KLDEXW�	�:DONHU������ ��7KH�SURFHGXUHV�XVHG�WR�PDNH�GHFLVLRQV�VKRXOG�DOORZ�SHRSOH�WR�H[SUHVV�WKHLU�RSLQLRQV

)ROJHU������ ���WR�GHFLVLRQ�PDNHUV�SULRU�WR�WKH�ILQDO�GHFLVLRQ�
&RQVLVWHQF\�UXOH /HYLQWKDO������ ��6LPLODU�SURFHGXUHV�VKRXOG�EH�DSSOLHG�WR�DOO�HPSOR\HHV��FRQVLVWHQF\�DFURVV�SHRSOH��DQG�SURFHGXUHV�

��VKRXOG�EH�NHSW�VWDEOH��DW�OHDVW�RYHU�WKH�VKRUW�WHUP��FRQVLVWHQF\�DFURVV�WLPH��
%LDV�VXSSUHVVLRQ�UXOH /HYLQWKDO������ ��3URFHGXUHV�VKRXOG�EH�IUHH�RI�ELDV��L�H���'HFLVLRQ�PDNHUV�VKRXOG�EH�XQELDVHG��
$FFXUDF\�UXOH /HYLQWKDO������ ��3URFHGXUHV�VKRXOG�EH�EDVHG�RQ�YDOLG�IDFWV��LQIRUPDWLRQ��DQG�RSLQLRQV�
&RUUHFWDELOLW\�UXOH /HYLQWKDO������ ��3URFHGXUHV�VKRXOG�EH�PRGLILDEOH��L�H���2SSRUWXQLWLHV�PXVW�H[LVW�WR�DSSHDO�SURFHGXUHV�DQG�GHFLVLRQV��
5HSUHVHQWDWLYHQHVV�UXOH /HYLQWKDO������ ��3URFHGXUHV�VKRXOG�UHSUHVHQW�WKH�FRQFHUQV�RI�DOO�LPSRUWDQW�VXE�JURXSV�DQG�LQGLYLGXDOV�
(WKLFDOLW\�UXOH /HYLQWKDO������ ��3URFHGXUHV�VKRXOG�EH�FRPSDWLEOH�ZLWK�SUHYDLOLQJ�HWKLFDO�VWDQGDUGV�
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5HVSHFW %LHV�	�0RDJ������ ��'HFLVLRQ�PDNHUV�VKRXOG�WUHDW�LQGLYLGXDOV�ZLWK�GLJQLW\�DQG�FRQVLGHUDWLRQ�
3URSULHW\� %LHV�	�0RDJ������ ��'HFLVLRQ�PDNHUV�VKRXOG�EH�IUHH�RI�ELDV�
7UXWKIXOQHVV %LHV�	�0RDJ������ ��'HFLVLRQ�PDNHUV�VKRXOG�EH�KRQHVW�DQG�DYRLG�GHFHSWLRQ�
-XVWLILFDWLRQ %LHV�	�0RDJ������ ��3URFHGXUHV�VKRXOG�EH�DGHTXDWHO\�DQG�FOHDUO\�H[SODLQHG�WR�HPSOR\HHV�  

 
 
Having established the dimensions and consequences of OJ, we now turn 

our attention to the antecedents of OJ.  
 
 
III .  ANTECEDENTS OF ORGANIZATIONAL JUSTICE 

 CONSTRUCTS 
 
A good deal of effort has been devoted to the study of the antecedents of 

OJ. These efforts have commonly borrowed conceptualizations from 
organizational theory and identified a multitude of antecedents for each justice 
dimension. Despite this, the field lacks a systematic classification within which 
these antecedents can be organized (see Murphy, 1997 for an exception).  

 
In this part of our review, we attempt to develop such a classification 

identifying the antecedents of DJ, PJ, and IJ. Table 2. shows our classification. 
It categorizes antecedents of each justice construct based on their 
communali ties, which we have classified into two broad groups (organizational 
context and individual differences), and identifies some of the representative 
studies of each group. Below is a brief explanation of each category. 
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Table 2. Antecedents of Organizational Justice Perceptions 
 
 

7DVN�
(QYLURQPHQW

7HDP�0HPEHU�
([FKDQJH��70;�

*URXS�
&RKHVLYLQHVV

$XWKRU -XVWLFH�&RQVWUXFWV )RUPDOL]DWLRQ &HQWUDOL]DWLRQ 6L]H� 9HUWLFDO�
&RPSOH[LW\

3HUFHLYHG�
&RQWURO

5HODWLRQVKLS�4XDOLW\�
�WUXVW�LQ��DQG�VXSSRUW�
IURP��VXSHUYLVRU�

&RPPXQLFDWLRQ�
4XDOLW\

6XSHUYLVRU
V�
-XVWLILFDWLRQ�RI�

'HFLVLRQV�3URFHVVHV
6XSHUYLVRU
V�
3URFHGXUDO�
)DLUQHVV

$JH *HQGHU 6WDWXV &XOWXUH /RFXV�RI�
&RQWURO

(TXLW\�
6HQVLWLYLW\

$IIHFWLYH�
'LVSRVLWLRQ

$U\HH�HW��DO��������� 3URFHGXUDO � �
%DJDUR]]L������� 'LVWULEXWLYH �
%LHV�DQG�6KDSLUR������� 3URFHGXUDO � � �
&RQORQ������� 'LVWULEXWLYH��3URFHGXUDO �
&URSDQ]DQR�DQG�)ROJHU������� 'LVWULEXWLYH �
(DUOH\�DQG�/LQG������� 3URFHGXUDO �
)ROJHU�HW��DO��������� 'LVWULEXWLYH��3URFHGXUDO �
*UHHQEHUJ������E� 'LVWULEXWLYH �
.HUQDQ�DQG�+DQJHV�������� 3URFHGXUDO��,QWHUDFWLRQDO � �
.LQJ�HW��DO�������� 'LVWULEXWLYH �
/HH�DQG�)DUK������� 'LVWULEXWLYH��3URFHGXUDO �
/HXQJ�DQG�/L������� 3URFHGXUDO��'LVWULEXWLYH �
/HXQJ�DQG�/LQG������� 3URFHGXUDO � � �
/LQG�HW��DO�������� 'LVWULEXWLYH��3URFHGXUDO �
/LQG�HW��DO�������� 3URFHGXUDO �
0DV\OQ������� 3URFHGXUDO��,QWHUDFWLRQDO �
0HLQGO��HW��DO��������� 'LVWULEXWLYH � �
0XUSK\������� 'LVWULEXWLYH��3URFHGXUDO��,QWHUDFWLRQDO � � �
0XVDQWH�HW��DO�������� 'LVWULEXWLYH��3URFHGXUDO �
1LHKRII�DQG�0RRUPDQ������� 'LVWULEXWLYH��3URFHGXUDO��,QWHUDFWLRQDO �
3ULPHDX[�HW��DO�������� 'LVWULEXWLYH��3URFHGXUDO��,QWHUDFWLRQDO � � �
6FKPLQNH�HW��DO�������� 3URFHGXUDO��,QWHUDFWLRQDO � �
6FKPLQNH�HW��DO��������� 'LVWULEXWLYH��3URFHGXUDO��,QWHUDFWLRQDO � � � �
6KDSLUR�DQG�%UHWW������� 3URFHGXUDO��,QWHUDFWLRQDO �
6NLWND�DQG�7HWORFN������� 'LVWULEXWLYH � �
6ZHHQH\�HW�DO�������� 3- �
6ZHHQH\�DQG�0F)DUOLQ������� 'LVWULEXWLYH��3URFHGXUDO �
7\OHU������� 3URFHGXUDO �
7\OHU������� 3URFHGXUDO � �
7\OHU������� 'LVWULEXWLYH��3URFHGXUDO � �
7\OHU�HW��DO�������� 3URFHGXUDO �
9DQ�3URRLMHQ������� 3URFHGXUDO �

/HDGHU�0HPEHU�([FKDQJH��/0;�

'HPRJUDSKLF�'LIIHUHQFHV

2UJDQL]DWLRQDO�&RQWH[W ,QGLYLGXDO�'LIIHUHQFHV

2UJDQL]DWLRQDO�6WUXFWXUH ,QWHUSHUVRQDO�(QYLURQPHQW 3V\FKRORJLFDO�'LIIHUHQFHV

 
 
 
As the table indicates, some of the antecedents of justice perceptions stem 

from organizational context and some others from individual differences or 
characteristics. With regard to the former issue, researchers have employed 
different aspects of organizational context to study its effect on justice 
perceptions. One group of researchers has used organizational structure as a 
proxy of organizational context. This line of research has recently emerged, and 
thus, is limited in number. Research in this category is based on the notion that 
organizations are purposively constructed social systems, which provide the 
environmental context in which fair and unfair interactions inspire (Schminke 
et. al., 2000). Theoretical arguments pointing out that organizational structure 
may influence interactions among group members (David et. al., 1989) and 
justice perceptions in organizations (Sheppard et. al. 1993; Ambrose and 
Schminke, 2001) also provide the bases for this line of research. David et. al. 
(1989), for example, provided evidence pointing out that matching technology 
and organizational structure at the group level have important implications for 
group interaction, communication, and performance. Given that employees’ 
justice perceptions may affect, and may be affected, by those of others, and that 
communication plays an important role in this process (Greenberg, 1981; 1983), 
this evidence suggests that structure (and technology) may impact employees’ 
perceptions of justice. In a similar vein, Sheppard et. al., (1993) suggested that 
structural differences between organizations may provide varying amounts of 
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participation, communication, and other variables, all of which may lead to 
systemic differences in fairness. Studies in this group have typically conceived 
organizational structure in terms of formalization (the extent to which explicit 
operating rules, procedures, instructions, and written communications are in 
effect to achieve uniformity and standardization in job behavior and operations), 
centralization (the extent to which employees are allowed to participate in 
decision making -direct participation- and to which decision making authority is 
concentrated in a single point -authority hierarchy-), size, and vertical 
complexity (the number of levels in an organizational hierarchy). 

 
Another group of researchers has employed task environment to study the 

relationship between organizational context and justice perceptions of 
employees. Researchers in this group have typically used “perceived control” 
(Greenberg and Folger, 1983) or “voice” (Folger, 1977) as a proxy of 
organizational context. As indicated earlier, perceived control is one of the 
earliest and most widely replicated findings in justice research (Folger, 19977; 
Bies & Shapiro, 1988; Brockner & Greenberg, 1990; Korsgaard et. al., 1995). It 
is seen as an indirect form of participation which allows for the expression of an 
opinion about an organizational decision (Greenberg and Folger, 1983). This 
line of research draws upon earlier studies whose findings indicate that 
perceived control leads to higher levels of job satisfaction (i.e., Greenberger et. 
al., 1989). As Table 2. shows, several studies have found that the opportunity to 
express one's views and opinions concerning decisions enhances perceptions of 
justice (Leung and Lind, 1986; Leung & Li, 1990; Lind et. al., 1990). 

 
Still another group of researchers has used interpersonal environment as 

an indicator of organizational environment and studied its role in the justice 
perceptions of employees. This line of research utili zes from social exchange 
theory (Blau, 1964), which suggests that the relationship between employees 
and an organization (i.e., manager, supervisor) can be viewed as an interaction 
process, and that aspects of this interaction process are fundamental to 
understanding employee attitudes and behavior (Napier & Ferris, 1993). 
Research in this group conceived employee-organization interaction as having 
three components: Leader-member exchange (LMX), Team-member exchange 
(TMX), and group cohesiveness. LMX is defined as exchange relationships 
between a subordinate and his or her leader and captures the quality of this 
relationship (Dienesh and Liden, 1986). TMX, on the other hand, denotes 
individuals’ perceptions of the exchange relationship with his or her work group 
as a whole (Seers, 1989). Finally, group cohesiveness refers to the attractiveness 
of a group for its members and includes three elements: i) interpersonal attraction, ii) 
liking for, or commitment to, the group task, and iii) group status (Zacorro and 
McCoy, 1988). 
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With regard to the antecedents of justice stemming from individual 
differences, one group of researchers has typically used demographic variables 
of age, gender, status, and culture as a proxy of individual differences. Another 
group of researchers, on the other hand, has focused on psychological 
differences among individuals and reasoned that such differences shape the 
justice perceptions of employees. Among the psychological differences studied 
are i) locus of control - the extent to which individuals believe that their own 
actions determine the rewards, (Spector, 1982), ii) equity sensitivity - the extent 
to which individuals experience distress when under rewarded or over 
rewarded, (Adams, 1963, 1965), and iii) affective disposition - the extent to 
which individuals are negatively or positively predisposed to certain events, 
(Folger and Konovsky, 1989; Judge, 1993; Masyln 1996). 

 
Having identified the dimensions, and antecedents and consequences of 

each dimension, we now turn our attention to the final part of our review and 
identify some of the current debates in the field and possible future research 
avenues.  

 
 
IV. MAIN PROBLEMS IN THE OJ LITERATURE  

 
Two major issues can be identified in the field of OJ, each having some 

sub-issues: Issues related to dimensionality of the justice constructs and issues 
related to level of analysis.  

 
IV.1. Dimensionality of Justice Constructs 
 
Two sub-issues are at work here. The first issue is related to the 

dimensionality of DJ and PJ, and the second issue is related to that of PJ and IJ.  
 
IV.1.1. Dimensionality of DJ and PJ 
 
Two different arguments exist with regard to the dimensionality of DJ 

and PJ. One group of researchers suggests that DJ and PJ constructs are the 
same and that there is little or no value in differentiating them. Cropanzano and 
Ambrose (2001), for example, argued that PJ and DJ are more similar than most 
researchers believe because procedural evaluations are based largely on 
outcomes attained and because the same event can be seen as a process in one 
context and an outcome in another. This argument is supported by some earlier 
studies (e.g., Sweeney and McFarlin, 1997; Welbourne, 1998), which have 
revealed high correlations between the two justice dimensions, supporting that 
individuals may not always perceive a distinction between PJ and DJ (Folger, 
1987).  
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A second group of researchers, on the other hand, argues that DJ is an 
independent construct and should be separated from PJ (Croponzano et. al., 
2002). Researchers in this group base their arguments on some earlier studies 
pointing out that DJ and PJ predict different outcomes. In particular, DJ has 
been found to be more important in predicting individually derived outcomes, 
such as pay satisfaction (Folger and Konovsky, 1989; Konovsky, et al., 1987; 
Miceli et. al., 1991; Sweeney and McFarlin, 1993), turnover intention 
(Alexander and Ruderman, 1987), and job satisfaction (McFarlin and Sweeney, 
1992), whereas PJ has been shown to be more critical for understanding 
reactions to organizational or group-based systems, such as conflict-harmony 
within work groups (Alexander and Ruderman, 1987) and organizational 
commitment (Folger and Konovsky, 1989; Konovsky, et al., 1987; McFarlin 
and Sweeney, 1992; Sweeney and McFarlin, 1993). Researchers in this group 
believe that, because DJ and PJ predict different criteria, they should be viewed 
as separate constructs (Cronbach and Meehl, 1955), even if they are empirically 
correlated (McCornack, 1956) (cited in Croponzano et. al., 2002).  

 
IV.1.2. Dimensionality of PJ and IJ 
 
Two sub-issues can be identified here. The first issue is related to the 

dimensionality of DJ and IJ, and the second issue is related to the 
dimensionality IJ, namely, whether IJ should be viewed as consisting of 
interactional and informational justice components. 

 
With regard to the first issue, there are two different views about whether 

PJ is different from IJ. One view treats IJ as a third form of justice, independent 
of both PJ and DJ, and postulates that differentiating between IJ and PJ will l ead 
to a better understanding of fairness in organizations (Bies and Moag, 1986; 
Bies and Shapiro, 1988; Barling & Phillips, 1993; Skarlicki and Folger, 1997; 
Masterson et al., 2000; Moorman, 1991; Skarlicki & Folger, 1997). Bies and 
Moag (1986), for example, suggested that IJ should be understood as separated 
from PJ since it represents the enactment of procedures rather than the 
development of procedures themselves. According to Bies and Moag (1986, 
2001), PJ refers to the degree to which formal procedures are present and used 
in the organization, whereas IJ refers to the fairness of the manner in which the 
procedures are carried out. Moorman (1991) also made a distinction between PJ 
and IJ constructs and suggested that PJ might measure the fairness of the 
organization and that IJ might measure the fairness of the supervisor. More 
recently, a similar distinction was made by Masterson et. al., (2000) who 
examined the justice perceptions in terms of their sources. They argued that 
justice perceptions have two sources, namely, supervisor and organization and 
found that the former is associated with IJ and the latter is associated with PJ.  
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Second view treats IJ as a sub-group of PJ and argues that separating it 
from PJ has no, or little, value (e.g., Folger & Konovsky, 1989; ; Tyler and 
Bies, 1990; Tyler and Lind, 1992; Brockner et al., 1997; Mansour-Cole & Scott, 
1998; Cropanzano and Greenberg, 1997; Tyler and Blader, 2000). Procedural 
justice, in this view, refers to the formal aspects of the allocation process, 
whereas interactional justice refers to the social aspects of the process (Folger 
and Bies, 1989). Based on this conceptual similarity, procedural and 
interactional justice were seen as “ formal” and “social” aspects of a single 
construct (Greenberg, 1990b), and thus, IJ can be subsumed under the 
conceptualization of PJ (Tyler and Bies, 1990).  

 
With regard to the dimensionality of IJ, literature offers again two 

different views. One view conceives IJ as a one-dimensional phenomenon and 
argues that spli tting IJ into interactional and informational justice components is 
of no value. This view can be seen as an extension of the arguments suggesting 
that PJ subsumes IJ (i.e. Tyler and Bies, 1990). The second view, on the other 
hand, suggests that IJ be depicted in terms of its two components (see 
Greenberg 1990b, 1993b for more information). Greenberg (1993b) suggested 
that interactional and informational justice components of IJ be separated 
because they are logically distinct and, as some studies showed (e.g. Greenberg, 
1993c), they have independent effects. According to Greenberg (1993b, 1993c), 
interpersonal justice acts primarily to alter reactions to decision outcomes, 
because sensitivity can make people feel better about an unfavorable outcome. 
Informational justice, on the other hand, acts primarily to alter reactions to 
procedures, in that explanations provide the information needed to evaluate 
structural aspects of the process. Recent studies have also favored for this same 
conceptualization of splitting IJ into two components (i.e., Colquitt, 2001; 
Colquitt et al, 2001; Kernan & Hanges, 2002; Konovsky, 2000). 

 
IV.1.3. Resolving Dimensionality Issues  
 
Recent research clarified our confusions over the above-mentioned 

dimensionality issues. In a recent article, Bies (2001) strongly favored for 
separating procedural and interactional justice by citing some earlier research 
demonstrating that: i) people distinguish the fairness of formal procedures from 
the fairness of interactions, and ii) PJ and IJ affect different outcome variables. 
Among the cited research are the studies of Bies and Tripp (1996) and Barling 
and Philips (1993). Bies and Trip (1996), based on a sample of MBA students, 
examined certain events that provoke thoughts of revenge. The authors reported 
events that were clearly distributive, procedural, and interactional in nature. 
Barling and Phillips (1993) studied if DJ, PJ, and IJ exert different effects on 
withdrawal, trust in management, and affective commitment. They found that IJ 
impacts all three outcomes, whereas other justice constructs affect different 
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outcomes at varying degrees. On the basis of these and similar evidences, Bies 
(2001) concluded that it makes theoretical and empirical sense to treat 
interactional justice as a distinct form of justice. In the same vain, Cohen-
Charash and Spector (2001), based on a meta-analysis, empirically supported 
the usefulness of separating IJ from both DJ and PJ. In another meta-analysis of 
justice studies in the last 25 years, Colquitt (2001) et. al. also demonstrated that 
treating DJ, IJ, and PJ separately is of significant value. The authors further 
found that splitting IJ into interpersonal and informational justice components 
has more explanatory power than both a two-factor model (DJ and PJ) and one-
factor model (DJ) of justice. In a separate study, Colquitt (2001), based on 
seminal works in the respective justice domains, developed and validated 
measures of each justice construct (i.e., DJ, PJ, and IJ). The author also splitted 
IJ into two components. His results indicated that DJ, PJ, and IJ (interpersonal 
and informational justice) are empirically distinct entities that, although 
correlated, exhibited differential effects on several individual- and group-level 
outcome variables. Some other recent studies have also shown that the three 
justice constructs are distinctively different from each other and that is useful to 
view IJ as consisting of two components (i.e., Konovsky, 2000; Kernan & 
Hanges, 2002). 

 
Our view is in alignment with these recent findings pointing out that the 

three justice constructs (DJ, PJ, and IJ) are distinctively different from each 
other and that IJ can be further splitted into two components (interpersonal and 
informational justice) . Given that four-decade of research on justice has 
commonly found that the perceived fairness of outcomes (DJ), the perceived 
fairness of procedures (IJ), and the perceived fairness of interpersonal treatment 
(IJ) are each associated with important organizational behaviors and attitudes, 
we believe that people care about not only the fairness of their outcomes but 
also the fairness of the procedures to which they are subjected and the fairness 
of the interpersonal treatment that they receive. 

 
IV.2. Level of Analysis  
 
The second major problem in the area of OJ is that the field lacks enough 

studies to shed light on the application of justice theories to higher levels in 
organizations such as employee or top management teams. Traditionally, justice 
theories have been used at individual levels. Despite the fact that the concept of 
justice has been systematically investigated in organizational settings for over 
40 years, its application to higher levels, such as teams and organizations, has a 
relatively new history. Only recently, such attempts have been made (Korsgaard 
et. al., 1995; Colquitt et. al., 2002; Colquitt, 2004). A notable example is the 
experimental study of Korsgaard et. al. (1995) in that it is one of the early 
studies to examine the OJ concept at higher levels in organizations. The authors 
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examined how decision-making procedures can facilitate the positive attitudes 
necessary for cooperative relations in top management teams. They 
hypothesized that consideration of members’ influence on a decision affects 
members’ perceptions of procedural fairness, commitment to the decision, 
attachment to the group, and trust in the leader. An experiment with teams of 
middle- and upper-level managers indicated that perceived fairness mediated 
the impact of procedures on commitment, attachment and trust.  

 
Furthermore, there is a need for the examination of justice theories in 

international settings. Here, two sub-issues can be identified:  
 

i) Migrating justice constructs to individual and organizational levels in 
 international business settings, and 
ii) Validating justice constructs across cultures.  
 
With regard to the former issue, few studies have attempted to examine 

the justice constructs at individual (Leung, et. al., 1996; Leung and Kwong, 
2003; Wong, et. al., 2002) and organizational levels (e.g., Johnson et. al., 2002; 
Kim and Mauborgne, 1991, 1993a, 1993b, 1995, 1996, 1998; Taggart, 1997) in 
international settings. The studies of Leung et al. and Kim and Mauborgne are 
especially noteworthy because they represent the first attempts to examine the 
concept of justice in international settings. Leung et al. (1996) showed the 
relevance of the justice constructs at individual levels in their study of a joint 
venture in China. Specifically, they found that procedural and distributive 
justice significantly influence job satisfaction. In a series of studies, Kim and 
Mauborgne applied the justice constructs to higher levels and examined the role 
of PJ in formulating and implementing corporate strategies in multinational 
corporations’ subsidiaries (Kim and Mauborgne, 1991, 1993a, 1993b). Building 
on these works, Johnson et al., (2002) subsequently incorporated justice 
constructs into the study of international joint ventures and found that decision-
making and commitment to the strategy are affected by justice constructs. These 
studies in international settings all revealed that OJ is a measurable concept 
which is at work at both individual and organizational levels. It must be noted, 
however, that studies in this nature are limited in number. Greater attention 
must be given to enhance our understanding of how OJ constructs work in 
international business settings. 

 
With regard to validating justice constructs across different cultures, the 

picture does not change much. The literature does not offer many studies 
examining the justice constructs in cross-cultural settings. Such attempts have 
emerged recently, and thus, only a limited number of articles can be identified 
in the literature. Fok et al. (1996), for example, examined if perceptions of 
equity and organizational citizenship behavior (OCB) differ among the four 
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national cultures studied (Chinese, British, French, and Mexican cultures). They 
found support for their proposition that individuals from different cultures have 
different equity sensitivity orientations and different approaches to 
organizational citizenship. In a similar vein, Farh et. al. (1997) investigated the 
validity of justice constructs and their relationships with the OCB in China. 
Specifically, they examined if variations exist between OJ and citizenship 
behavior within a culture. Their study demonstrated that the impact of 
organizational justice on citizenship behavior changes from individual to 
individual within the same culture. Specifically, they found that OJ is most 
strongly related to citizenship behavior for individuals who endorse less 
traditional values and that this relationship is stronger for men than for women.  

 
More recently, three studies examined the applicabil ity of some of the 

concepts and scales used in Western countries to Turkish contexts. Wasti 
(2001), for example, studied the applicability of Donovan et al.’s (1998) PFIT 
(Perceptions of Fair Interpersonal Treatment) scale in Turkey, which assess 
employees’ perceptions of the interpersonal treatment in their work 
environment, and concluded that the scale produced theoretically sound 
findings, suggesting that it could be employed by future OJ studies in Turkey. 
øúEDúÕ� ������� LQYHVWLJDWHG� WKH� UHODWLRQVKLS� EHWZHHQ� RUJDQL]DWLRQDO� MXVWLFH� DQG�
organizational citizenship behavior. She hypothesized that this relationship 
would be mediated by the level of trust of employees in their supervisors. The 
DQDO\VHV� GLG� QRW� SUHVHQW� VWURQJ� VXSSRUW� IRU� WKLV� FRQWHQWLRQ�� +RZHYHU�� øúEDúÕ�
(2001) found that the results produced high reliability and validity for the scales 
XVHG�LQ�WKH�VWXG\��0RUH�UHFHQWO\��øúFDQ�DQG�$Wilhan (2004) examined the effects 
of employees’ perceptions of organizational commitment and justice on their 
organizational coherence. The results indicated that perceptions of (normative 
and affective) organizational commitment and (distributive and procedural) 
justice are important determinants of organizational coherence, which in turn is 
positively and negatively related to job satisfaction and intention to leave, 
respectively. 

 
øúEDúÕ¶V� ������� QRQ-significant finding warrants further examination. 

Several conceptual (i.e. Van Dyne et. al. 1994) and empirical (i.e., Konovsky 
and Pugh, 1994) studies conducted in Western contexts have argued and found 
that trust and justice perceptions play an important role in the formation of OCB 
(Caldwell et. al. 2001). Considering these findings, one possible explanation for 
WKH�LQVLJQLILFDQFH�RI�WKH�WUXVW�LQ�øúEDúÕ¶V��������VWXG\�PD\�EH�WKDW�WKH�QDWXUH�RI�
the relationship among trust, OCB, and justice varies across cultures.  

 
Our contention is based on Morrison’s finding (1994) that the concept of 

OCB differs according to organizational ranks. Morrison (1994) demonstrated 
that what appeared to be citizenship behavior for some organizational levels 
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(supervisors) was defined and perceived differently by some other levels (office 
holders). This finding suggests that perceptions of citizenship behavior are 
subjective. Given that cultural values are an important determinant of 
perceptions, culture may significantly affect how OCB is perceived and is 
related to other constructs (justice and trust). 

 
A similar reasoning can also be made for the justice perceptions. It has 

been known that concept of justice is context sensitive (Caldwell et. al., 2001) 
and subjective (Primeaux et. al., 2003), and thus, varies according to people's 
cultural values. Consequently, what is perceived as fair or “ just” in one culture 
may not be perceived so in another culture. Our this reasoning is based on some 
early cross-cultural studies conducted by Bond and his colleagues (Bond et. al., 
1982, Leung and Bond (1984). The authors examined the distributive aspects of 
reward allocation in Chinese, Japanese, American, and Korean societies and 
found that people from collectivistic cultures used different norms of equity and 
equali ty than people in individualistic cultures. These findings suggest that 
norms of distributive justice may differ as a function of cultural background. 
Lind and Tyler (1988) raised similar concerns over the nature of procedural 
justice in different cultures2. Taken together, these arguments enforce our earlier 
suggestion that the OJ field needs more studies to determine if, and to which 
extent, OJ constructs are valid across different cultures. 

 
 
V. IMPLICATIONS AND CONCLUSIONS 

 
This paper attempted to review the literature on organizational justice and 

identified the main problems in the field. It uncovered that three evolutionary 
stages exist in the OJ literature: i) the stage where the three constructs of OJ 
were identified as mature and independent of each other, ii) the stage where the 
constructs were applied to higher levels such as team and organization levels, 
and iii) the stage where the examination of the validity of the constructs was 
undertaken in cross-cultural settings. 

 
The conclusions that can be obtained from the first two stages are that the 

concept of OJ and its constructs, DJ, PJ, and IJ, are theoretically well grounded 
and widely-studied (first stage) and that the issue needs to be studied at higher 
levels (second stage).  

 
The conclusion of the third stage is the most notable one: The OJ 

constructs need to be validated in different cultures. We recognize that this is a 
challenging task. However, we believe that it is an important and necessary task 
due to the increasing interconnectedness of national economies through 
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economic integration mechanisms. Because of such changes in today’s world, 
companies are more and more aiming at doing business in different regions and 
cultures.  

 
As such, there is an increasing need for companies to understand how 

perceptions of fairness encourage or discourage their employees’ organizational 
citizenship behaviors, which affects profitability and long-term success of 
organizations (Simons and Robinson, 2003). In fact, establishing organization-
wide citizenship behavior among employees located in different regions and 
cultures is one of the main problems that multinationals face very often. 
Therefore, future research must help practitioners as well as academicians 
understand this phenomenon in international business contexts. We believe that 
studies examining OJ constructs in different cultures can yield more 
comprehensive and integrated models that will explain the impacts of fair 
practices on both employee level (i.e., job satisfaction, organizational 
citizenship behavior) and organizational level (i.e., organizational performance). 

 
 

NOTES 
 

1 We recognize that explaining the antecedents of OJ dimensions before their 
consequences is a more logical order. However, given the high volume of studies on 
both issues, we felt that it was first necessary to point out the importance of OJ to 
ensure the integrity of the paper. Therefore, we chose to review the antecedents of 
justice dimensions after their consequences. 
2 It is beyond the scope of this study to review the topic of culture-OJ interaction. 
Interested reader can refer to Morris and Leung (2000) for an excellent review on the 
topic, and  Primeaux et. al.  (2003) for a recent examination of culture-OJ interaction. 
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Özet:  
 .DGÕQ� YH� HUNHNOHULQ�� oDOÕúDQ� NDGÕQODU� YH� NDGÕQODUÕQ� �VW� \|QHWLP�

NDGHPHOHULQH� JHWLULOPHOHULQH� LOLúNLQ� WXWXPODUÕ� GH÷HUOHQGLULOPHN�
LVWHQPLúWLU�� %DQNDFÕOÕN� VHNW|U�QGHQ� ���� LON� NDGHPH� \|QHWLFLVLQGHQ��
JHOLúWLULOHQ� WXWXP� |OoH÷L� LWLEDUL\OH� YHULOHU� WRSODQPÕúWÕU�� .DGÕQ� YH�
HUNHNOHULQ� ELUELUOHULQGHQ� IDUNOÕ� WXWXPODUD� VDKLS� ROGXNODUÕ�� HUNHNOHULQ�
NDGÕQODUGDQ� EX� NRQXGD� GDKD� ROXPOX� WXWXPODUD� VDKLS� ROGXNODUÕ�
EHOLUOHQPLúWLU�� dDOÕúPDGD� ED]Õ� GHPRJUDILN� GH÷LúNHQOHULQ� YH� EDQND�
statüsünün tutumlar üzHULQGHNL� HWNLVL� GH� GH÷HUOHQGLULOPH\H� oDOÕúÕOPÕú�
DQFDN�DQODPOÕ�ELU�LOLúNL�EXOXQDPDPÕúWÕU� 
 

Abstract:  
 

Glass Ceili ng In Banking:  
Att itudes of  Women and Men Toward Working Women and 

Promoting Women to Upper Managerial Positions 
 

The attitudes of women and men related to the working women and 
promoting women to the upper level management was investigated. The 
data was collected from 150 first level managers in banking sector using a 
determination scale for attitudes developed by the authors. The results 
indicated that women and men had different attitudes on these issues and 
men had higher attitude scores than women. The study also examined the 
effects of some demographic factors as well as the banks’ status on 
women and men’s attitudes and found that there are no meaningful 
relationships between them. 

                                                 
Anahtar Sözcükler:� .DGÕQ� oDOÕúDQODU�� FLQVL\HW� D\UÕPFÕOÕ÷Õ�� FDP� WDYDQ�� EDQNDFÕOÕN��
tutumlar. 
Keywords: Working women, sex differentiation, glass ceil ing, banking, attitudes. 
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*�Q�P�]GH� oDOÕúDQ� NDGÕQ� VD\ÕVÕ� JLGHUHN� DUWPDNOD� EHUDEHU�� oDOÕúDQ�

NDGÕQODUÕQ� oDOÕúDQ� HUNHNOHUH� RUDQÕ� JHOLúPLú� �ONHOHUGH� ELOH� GDKD� G�ú�NW�U�
�&UDPSWRQ� YH�0LVKUD�� ������� øú� KD\DWÕQGD� FLQVL\HWH� GD\DOÕ� D\UÕPFÕOÕ÷D� LOLúNLQ�
oHúLWOL�\DNODúÕPODU�EXOXQPDNWDGÕU��*�QO�N�YH�3XOKDQ���������%X�\DNODúÕPODUÕQ�
RUWDN� QRNWDVÕ�� Lú� J�F�� SL\DVDVÕQGD� FLQVL\HW� D\UÕPÕQÕQ� YDUOÕ÷ÕQÕ� NDEXO� HGHUHN�
EXQXQ�QHGHQOHULQL� RUWD\D� NR\PDNWÕU��%XQD� J|UH� FLQVL\HW� D\UÕPFÕOÕ÷ÕQÕQ�QHGHQL�
olarak insan sHUPD\HVL�\DNODúÕPÕQGD��HUNHNOHULQ�|]HOOLNOH�HYOL�NDGÕQODUGDQ�GDKD�
oRN� LúOHULQH� \R÷XQODúWÕNODUÕ� |QH� V�U�OPHNWH�� GR÷XP� QHGHQL\OH� LúLQH� DUD� YHUHQ�
NDGÕQÕQ� GR÷XP� |QFHVL� SHUIRUPDQVD� KHPHQ� XODúDPDGÕ÷Õ� YXUJXODQPDNWDGÕU�� %X�
\DNODúÕP� Lú� KD\DWÕQGDNL� FLQVL\HW� D\UÕPFÕOÕ÷ÕQÕQ� QHGHQLQL� NDGÕQODUÕQ� NHQGL�
LVWHNOHUL\OH�\DSWÕNODUÕ�ELUH\VHO�VHoLPOHUH�ED÷ODPDNWDGÕU��gWH�\DQGDQ�0XUUHOO�YH�
James (2001) erkeklerin “birincil”piyasalara dahil mesleklerde daha yüksek 
�FUHWOH� YH� GDKD� L\L� NRúXOODUGD� oDOÕúWÕNODUÕQÕ� DQFDN�� NDGÕQODUÕQ� ³LNLncil” 
SL\DVDODUGD�� G�ú�N� �FUHWOL� YH� G�ú�N� VWDW�O�� LúOHUGH� LVWLKGDP� HGLOGLNOHULQL�
EHOLUWPHNWHGLUOHU��.XUXPVDO�\DNODúÕP�\D]DUODUÕ�EX�IDUNOÕ�X\JXODPDODUÕ�NXUXPVDO�
HQJHOOHUH�ED÷ODPDNWDGÕUODU��%XQD�J|UH��HUNHNOHULQ�Lú�J�F��SL\DVDODUÕQGD�]DPDQOD�
elde ettikleri çÕNDUODU� ³NXUXPVDOODúPÕú� J�o´� RODUDN� NDGÕQODUÕQ� NDUúÕVÕQD�
oÕNPDNWDGÕU���*�QO�N�YH�3XOKDQ���������&LQVL\HWH�GD\DOÕ�WRSOXPVDO�UROOHUL�WHPHO�
DODQ� \DNODúÕP�� LúJ�F�QGHNL� FLQVL\HW� D\UÕPFÕOÕ÷ÕQÕ� NÕ]� YH� HUNHN� oRFXNODUÕQ��
WRSOXPVDOODúPD�V�UHFLQGHNL�IDUND�GD\DQGÕUPDNWDGÕU��+HLP�YH�*RODQW���������Lú�
KD\DWÕQGD� \HU� DODQ� NDGÕQ� YH� HUNHNOHUGH� IDUNOÕ� WXWXP� YH� DOJÕODU� EXOXQGX÷XQX�
EXQXQ� QHGHQLQLQ� oRFXNOXN� \ÕOODUÕQGDQ� LWLEDUHQ� R\QDQDQ� R\XQODU� DUDVÕQGDNL�
IDUNOÕOÕNODUGD�J|U�OHELOHFH÷LQL�EHOLUWPHNWHGLUOHU��%HQ]HU�ELoLPGH�*LOOLJDQ�(1982) 
GD� HUNHNOHULQ� GDKD� NXUDOD�� UHNDEHWH� GD\DOÕ�� DGDOHWH� |QHP� YHULOHQ� R\XQODU�
R\QDGÕNODUÕQÕ�� EXQD� NDUúÕQ� NÕ]ODUÕQ� UHNDEHWWHQ� ]L\DGH� NDWÕOÕPFÕ� YH� GX\JXODUÕQ�
\R÷XQ�ROGX÷X�R\XQODUÕ�WHUFLK�HWWLNOHULQL�LIDGH�HWPLúWLU��%X�\DNODúÕPD�J|UH�IDUNOÕ�
fizyolojik özellLNOHUH� VDKLS� ROPDODUÕ� QHGHQL\OH� NDGÕQ� YH� HUNHNOHUGHQ� IDUNOÕ�
WRSOXPVDO�UROOHUL��VWOHQPHOHUL�EHNOHQPHNWHGLU��.LúLOHULQ�WRSOXPGD�R\QD\DFDNODUÕ�
URO��EHOLUOHPH\H�\DUD\DQ�EX�|Q�\DUJÕOÕ�EHNOHQWLOHUH�FLQVL\HW�URO��GHQLOPHNWHGLU�
(Connel, 1987). Cinsiyet rolü, hangi� PHVOHN� \D� GD� SR]LV\RQXQ� NDGÕQ� LúL��
KDQJLOHULQLQ� HUNHN� LúL� ROGX÷XQXQ� EHOLUOHQPHVLQL� VD÷ODPDNWD� KDWWD� oDOÕúPD�
KD\DWÕQD� EDúOD\DELOPHQLQ� WHPHO� NRúXOX� RODQ� H÷LWLP� RUWDPODUÕQGD� GD� EXQODUÕQ�
\DQVÕPDODUÕ� J|U�OPHNWHGLU�� 1LWHNLP� WRSOXPVDOODúPD� V�UHFL� NDGÕQODUÕ��
yöneWPH\H� \|QHOLN� PHVOHNOHUGHQ� ]L\DGH� X]PDQOÕN� JHUHNWLUHQ� PHVOHNOHUH�
\|QOHQGLUPHNWHGLU��%|\OHFH�FLQVL\HW�UROOHULQH�GD\DOÕ�|Q�\DUJÕODU�SHNLúPHNWHGLU��
.HQGLVL� GH� EX� |Q� \DUJÕODUÕQ� LoLQGH� E�\�P�ú� RODQ� NDGÕQ�� ELUD]� |Q�QGH� |UQHN�
DODELOHFH÷L� URO� PRGHOOHULQ� ROPD\ÕúÕ�� ELUD]� LOHULGH� NDUL\HULQLQ� DLOH� \DúDPÕ�
�]HULQGHNL� RODVÕ� ROXPVX]� HWNLOHULQL� G�ú�QPHVL�� ELUD]� GD� WRSOXPVDOODúPD�
V�UHFLQGH� |÷UHQGL÷L� UROOHU� LOH� Lú� KD\DWÕQÕQ� EHNOHQWLOHUL� DUDVÕQGD� \DúDGÕ÷Õ� URO�
oDWÕúPDODUÕ� LOH� Lú�\DúDPÕQD� LOLúNLQ� LVWHNOHULQL�úHNLOOHQGLUPHNWHGLU� (Crampton ve 
Mishra, 1999). 
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'L÷HU�WDUDIWDQ�����¶OL�\ÕOODUGD�J�QGHPH�RWXUDQ�N�UHVHOOHúPH��LúOHWPHOHUGH�
\HQLGHQ�\DSÕODQGÕUPD\Õ�JHUHNWLUPLúWLU��%X�NDSVDPGD�WDNÕP�oDOÕúPDVÕ�J�Q�P�]�
LúOHWPHOHULQGH�NDoÕQÕOPD]�ROPXúWXU��.DGÕQODUÕQ� WDNÕP�oDOÕúPDVÕQÕQ�JHUHNWLUGL÷L�
L\L�LOLúNLOHU�NXUDELOPH��ELOJL\L�SD\ODúPD��ED÷OÕOÕN��GHVWHN�YHUPH��NDWÕOÕPFÕ�ROPD�
JLEL� |]HOOLNOHUL�� RQODUÕQ� JLGHUHN� J�Q�P�]� Lú� \DúDPÕQGD� \HU� DOPDODUÕQGD� HWNLOL�
ROPXúWXU�� 1LWHNLP� N�UHVHO� UHNDEHWLQ� LQVDQ� ND\QDNODUÕQÕQ� HWNLOL� ELoLPGH�
NXOODQÕOPDVÕQÕ� JHUHNWLUPHVL� VHEHEL\OH�� |]HOOLNOH� oRN� XOXVOX� úLUNHWOHUGH� \|QHWLFL�
SR]LV\RQXQGDNL� NDGÕQ� VD\ÕVÕQGD� GD� \�NVHOPH� J|U�OPHNWHGLU� �2DNOH\�� �������
$QFDN�\|QHWLP�SR]LV\RQXQGDNL�NDGÕQ�VD\ÕVÕ� HUNHN� VD\ÕVÕQÕQ�KD\OL� JHULVLQGHGLU�
�&UDPSWRQ�YH�0LVKUD���������(UNHNOHULQ�Lú�\DúDPÕQGD�KDOD�EDVNÕQ�ROPDODUÕQÕQ��
NDGÕQODUÕQ� PHVOHNL� JHOLúLPOHULQL� YH� |UJ�W� LoLQGH� \�NVHOPHOHULQL� HQJHOOHGL÷L�
G�ú�Q�OPHNWHGLU�� .DGÕQODUÕQ� Lú� \DúDPÕQGD� NDUúÕODúWÕNODUÕ� HQJHOOHULQ� SHN�
oR÷XQXQ� WHPHOLQGH�RQODUD�\|QHOLN�ROXPVX]�|Q\DUJÕODU�EXOXQPDNWDGÕU��6RQXoWD�
NDGÕQODUÕQ� Lú� \DúDPODUÕQGD� \�NVHOPHOHULQH� HQJHO� RODQ� GXUXPODU� µFDP� WDYDQ¶�
RODUDN�DGODQGÕUÕOPDNWDGÕU� 

 
%X�oDOÕúPDGD��EDQNDFÕOÕN�VHNW|U�QGH�oDOÕúDQ�NDGÕQ�YH�HUNHN�\|QHWLFLOHULQ��

oDOÕúDQ�NDGÕQODUD�YH�NDGÕQODUÕQ��VW�G�]H\�\|QHWLFL�ROPDODUÕQD�\|QHOLN�WXWXPODUÕ�
EDNÕPÕQGDQ� FDP� WDYDQÕQ� YDUOÕ÷ÕQÕQ� EHOLUOHQPHVL� DPDoODQPÕúWÕU�� dDOÕúPDGD�
D\UÕFD� NDWÕOÕPFÕODUÕQ� GHPRJUDILN� |]HOOLNOHULQLQ�� oDOÕúDQ� NDGÕQODUD� YH� NDGÕQODUÕQ�
�VW�G�]H\�\|QHWLFL�ROPDODUÕQD�\|QHOLN�WXWXPODUÕ\OD�LOLúNLVLQLQ�EHOLUOHQPHVLQH�GH�
oDOÕúÕOPÕúWÕU�� 

 
  
I . CAM TAVAN  
 
&DP� WDYDQ� ����¶OHUGH�$PHULND�%LUOHúLN�'HYOHWOHUL¶QGH� RUWD\D� oÕNDQ� ELU�

NDYUDPGÕU�� 7XWXPOD� LOJLVL� RODQ� |UJ�WVHO� |Q\DUJÕODU� YH\D� NDOÕSODU� WDUDIÕQGDQ�
\DUDWÕODQ�� NDGÕQODUÕQ� �VW� \|QHWLP� SR]LV\RQODUÕQD� JHOPHOHULQL� HQJHOOH\HQ��
görünmez, yapay engellerdir. Cam� WDYDQ� ROJXVX� KHU� QHNDGDU� SROLWLND� YH� Lú�
\DúDPÕQGD� GDKD� oRN� J|]OHPOHQVH� GH�� DVOÕQGD� EX� NRQX� VRV\DO� YH� HNRQRPLN�
FLQVL\HW�HúLWVL]OL÷LQLQ�ELU�\DQVÕPDVÕGÕU��,QWHUQDWLRQDO�/DERXU�2IILFH��������� 

 
&DP�WDYDQ�YDUOÕ÷ÕQÕ�EHOLUOHPH\H�\|QHOLN�ELU�oRN�DUDúWÕUPD�EXOXQPDNWDGÕU��

*DOODJKHU���������FDP�WDYDQ�VRUXQX�LOH�NDUúÕODúDQ�YH�EXQXQ��VWHVLQGHQ�GH÷LúLN�
ELoLPOHUGH� JHOPH\H� oDOÕúDQ� NDGÕQ� \|QHWLFLOHU� ROGX÷XQX� VDSWDPÕúWÕU�� %D[WHU� YH�
:ULJKW¶ÕQ��������$�%�'����øVYHo�YH�$YXVWUDO\D¶GD�\DSWÕNODUÕ�DUDúWÕUPDGD��EX��o�
ülkede yetki kRQXVXQGD�FLQVL\HW�D\UÕPFÕOÕ÷Õ�\DSÕOGÕ÷Õ�EHOLUOHQPLúWLU��%XQD�J|UH��
$�%�'�¶GH� NDGÕQODUÕQ� \HWNL� VDKLEL� ROPDODUÕ� NRQXVXQGD� GDKD� oRN� �VW� G�]H\�
\|QHWLFL�ROXUNHQ�VRUXQODU�\DúDGÕNODUÕ��øVYHo�YH�$YXVWUDO\D¶GD�LVH�GDKD�]L\DGH�DOW�
düzey yöneticili kten orta düzey yönHWLFLOL÷H�JHoHUNHQ� VRUXQ�\DúDGÕNODUÕ� RUWD\D�
NRQXOPXúWXU�� &DP� WDYDQÕQ� YDUOÕ÷ÕQÕ� RUWD\D� oÕNDUPDN� �]HUH�$�%�'�¶GH� \DSÕODQ�
ELU�oDOÕúPDGD��(\ULQJ��YH�6WHDG��������������E�\�N�úLUNHW�\|QHWLFLVLQGHQ�VDGHFH�
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�����¶XQXQ�NDGÕQ�ROGX÷X�� � \|QHWLP�NXUXOXQGD�\HU� DODQODUÕQ�����¶VLQLQ�NDGÕQ�
ROGX÷X��HQ�E�\�N�$PHULNDQ�úLUNHWOHULQGH� LVH��VW�G�]H\�SR]LV\RQODUGD�EXOXQDQ��
NDGÕQ� RUDQÕQÕQ���¶GHQ� D]� ROGX÷X� EHOLUWLOPLúWLU�� 7�UNL\H¶GH� \DSÕODQ� oDOÕúPDGD�
�'HPLUHO�YG���������oDOÕúPD\D�NDWÕODQ�NDGÕQODUÕQ�ED]ÕODUÕ�FDP�WDYDQÕQ�YDUOÕ÷ÕQÕ�
kabuO� HGHUOHUNHQ�� ED]ÕODUÕ� GD� \�NVHOPHOHULQGH� ELU� HQJHO� ROPDGÕ÷ÕQÕ� DQFDN� Lú�
\DúDPÕQÕQ� HUNHNOHULQ� NXUGX÷X� NXUDOODUD� J|UH� LúOH\HQ� YH� HUNHNOHULQ� \R÷XQ�
ROGXNODUÕ� ELU� oHYUH� ROGX÷XQX� LIDGH� HWPLúOHUGLU�� <LQH� EX� oDOÕúPD\D� NDWÕODQ�
HUNHNOHUGHQ� ED]ÕODUÕ� �X]XQ� oDOÕúPD� VDDWOHUL� YH� ]RU� VH\DKDW� NRúXOODUÕQÕ� J|]H�
DODPD\DQ� NDGÕQODUÕQ� FDP� WDYDQÕ� G�ú�QG�NOHULQL� EHOLUWPLúOHUGLU�� %LU� EDúND�
oDOÕúPDGD� .DEDVDNDO� YH� DUNDGDúODUÕ� �������� NXUXOXúX� HVNLOHUH� GD\DQDQ�
örgütlerin genelde erkek yöneticileri tercih ettiklerini, bu örgütlerde kurulan 
\HQL� E|O�POHUH�� R� E|O�POHULQ� KHQ�]� HUNHN� LúL� RODUDN� J|U�OPHPHVL� VHEHEL\OH�
NDGÕQODUÕQ� \|QHWLFL� RODUDN� DWDQDELOGLNOHULQL� EHOLUWPLúOHUGLU�� 7�UNL\H¶GH�
EDQNDFÕOÕN�YH�VLJRUWDFÕOÕN�VHNW|U�QGHNL����úLUNHW��]HULQGH�\DSWÕNODUÕ�oDOÕúPDGD��
oDOÕúDQODUÕQ����¶�Q�Q���RUWD�G�]H\�\|QHWLFLOHULQ�LVH����¶VÕQÕQ�NDGÕQ�ROGX÷XQX��
�VW� G�]H\� \|QHWLPGH� EXOXQDQODUÕQ� VDGHFH� ��¶�Q�Q� NDGÕQ� ROGX÷XQX�
EHOLUOHPLúOHUGLU��%X�oDOÕúPDGD�\HU�DODQ�úLUNHWOHUGHQ�VDGHFH�LNLVLQGH�JHQHO�P�G�U�
NDGÕQGÕU��dDOÕúPDGD�|UJ�WWH�oDOÕúDQ�NDGÕQ�VD\ÕVÕ�DUWWÕNoD�NDGÕQ�\|QHWLFL�VD\ÕVÕQÕQ�
GD�DUWWÕ÷Õ�|QH�V�U�OP�úW�U��.DEDVDNDO�YH�DUNDGDúODUÕ�HQ��VW�\|QHWLP�G�]H\LQGH�
bulunan erkeklerin yükselme ölçütlerini belirleyen gücü ellerinde 
EXOXQGXUGXNODUÕQÕ�|QH�V�UP�úOHUGLU���3RZHOO�YH�%XWWHUILHOG��������GH�EX�LIDGH\L�
destekler biçimde terfi konusunda karar verenlerin cinsiyetlerinin, bu kararlarda 
HWNLOL� RODELOHFH÷LQL� EHOLUWPLúOHUGLU�� %X� GXUXPGD� NDUDU� YHUHQ� NRQXPXQGDNL�
ELUH\OHULQ� |QFHOLNOH� YH� oR÷XQOXNOD� KHPFLQVOHUL� LOH� oDOÕúPD\Õ� WHUFLK� HWWLNOHUL�
DQODúÕOPDNWDGÕU��.DQWHU������). 

 
2DNOH\��������FDP�WDYDQÕQ�WHPHO�ELOHúHQOHULQL� � WHUIL�SROLWLNDODUÕ��LOHWLúLP�

WDU]Õ��WHUFLK�HGLOHQ�OLGHUOLN��WDU]ODUÕ�YH�VHPEROL]P�EDúOÕNODUÕ�DOWÕQGD�WRSODPÕúWÕU� 
 
%XQD� J|UH� NDGÕQODUÕQ� WHUIL� RODQDNODUÕ� HUNHNOHULQNLQGHQ� GDKD� G�ú�N�

(McDowell vd.,1999) olup�� LOHWLúLPGH� YH� OLGHUOLNWH� HUNHNOHULQ� VHUJLOHGL÷L�
DJUHVLI��UHNDEHWoL��EDVNÕQ�WXWXPODUÕ�VHUJLOH\HPHGLNOHUL�LOHUL�V�U�OP�úW�U��$\UÕFD�
Lú� \HULQGH� VD\ÕFD� D]� ROPDODUÕ� QHGHQL\OH� ³VHPEROOHU´� RODUDN� LVLPOHQGLULOHQ�
NDGÕQODUÕQ� VD\ÕFD� ID]OD� RODQ� HUNHNOHUGHQ� �EDVNÕQODU�� GDYUDQÕú� IDUNOÕOÕNODUÕ�
QHGHQL\OH�D\UÕOGÕNODUÕ��.DQWHU���������NHQGLOHULQL�VW�\|QHWLPH�WDúÕ\DFDN�ELOJL\H�
GH� XODúPDGD� ]RUODQGÕNODUÕ� EHOLUWLOPHNWHGLU�� %X� ROXPVX]OX÷X� DúDELOPHN� LoLQ��
VHPERO� JUXEXQXQ�� W�P� oDOÕúDQODUÕQ� ���-��¶ÕQGDQ� DúD÷Õ� RODPDPDVÕ�
gerekmektedir. 

 
.DQWHU� �������� NDGÕQODUÕQ� |UJ�WOHUGHNL� VD\ÕODUÕ� DUWWÕNoD� SROLWLN� YH� VRV\DO�

GHVWHNOHULQLQ� DUWDFD÷ÕQÕ� LOHUL� V�UP�úW�U�� .DQWHU¶H� J|UH� |UJ�WWHNL� VD\ÕODUÕ�
LWLEDUL\OH� D]ÕQOÕNWD� RODQ� NDGÕQODUÕQ� SROLWLN� J�oOHUL� GH� D]� ROPDNWD�� |QOHULQGH�
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yeterince rol modeli buOXQPDPDNWD� YH� |Q\DUJÕOÕ� GH÷HUOHQGLUPHOHUH� GDKD� oRN�
PDUX]�NDOPDNWDGÕUODU� 

 
 
,,��/ø7(5$7h5'(.ø�%8/*8/$5 
 
/LWHUDW�UGH� \DSÕODQ� oDOÕúPDODU�� FLQVL\HW� D\UÕPFÕOÕ÷ÕQÕQ� Lú� \DúDQWÕVÕQGD�

JLGHUHN� NÕUÕOÕ\RU� ROPDVÕQD� UD÷PHQ� KDOLKD]ÕUGD� \D\JÕQ� ELoLPGH� V�UG�÷�Q��
göstermektHGLU�������\ÕOÕQGD�KD]ÕUODQDQ�ELU�UDSRUGD��&KDUOHV�YH�'DYLHV��������
FDP� WDYDQÕQ� NDGÕQODUÕQ� �VW� G�]H\� SR]LV\RQODUD� JHOPHVL� VÕUDVÕQGD� YDU� ROGX÷X�
EHOLUOHQPLúWLU�� ����� \ÕOÕQGD� WHNUDU� HGLOHQ� oDOÕúPD� VRQXFXQGD� EX� NRQXGD� ELU�
JHOLúPH� ROGX÷X� DQFDN�� NDGÕQODUÕQ� KDOD� belirgin düzeyde üst yönetim 
G�]H\OHULQGH� VD\ÕFD� D]� ROGXNODUÕ� LIDGH� HGLOPLúWLU�� %LU� oRN� \D]DU� KL\HUDUúLN�
RWRULWH�� RWRQRP� ROPD�� RWRNUDWLN� OLGHUOLN� WDU]Õ� YH� \XNDUÕGDQ� DúD÷Õ\D� LOHWLúLP�
ELoLPL\OH�NDUDNWHUL]H�ROPXú� µHUNHN�RGDNOÕ¶�|UJ�W�N�OW�UOHULQLQ�NDGÕQODUÕQ�örgüt 
LoLQGH�\�NVHOPHVLQGH�|QHPOL�ELU�HQJHO�ROGX÷XQX�LOHUL�V�UPHNWHGLUOHU��%DMGR�YH�
'LFNVRQ�� ������� � %X� \D]DUODU�� NDGÕQODUÕQ� |UJ�W� LoLQGH� \�NVHOPHOHULQLQ�� |UJ�W�
N�OW�U�QGHNL� LQVDQD� RGDNOÕ�� SHUIRUPDQV� GH÷HUOHQGLUPHVLQH� GD\DQDQ�� J�o�
PHVDIHVL� G�ú�N� YH� FLQVL\HW� HúLWOL÷LQL� HVDV� DODQ� X\JXODPDODUOD� LOLQWLOL� ROGX÷XQX�
EHOLUOHPLúOHUGLU��gUJ�WOHULQ�EDVNÕQ�FLQVL\HWH�LOLúNLQ�GH÷HU�VLVWHPLQL�J�oOHQGLUPH�
H÷LOLPL� ROGX÷X� �%D\KDQ��������� J|]� |Q�QGH� EXOXQGXUXOGX÷XQGD�� HUNHN� EDVNÕQ�
|UJ�WOHUGH� KL\HUDUúLQLQ�� ED÷ÕPVÕ]OÕN� YH� \XNDUÕGDQ� DúD÷Õ\D� WHN� \|QO�� LOHWLúLPLQ�
YXUJXODQPDVÕ��EXQD�NDUúÕQ�NDGÕQ�EDVNÕQ�|UJ�WOHUGH�NLúLOHUDUDVÕ�LOLúNLOHU�YH�J�F�Q�
SD\ODúÕPÕQÕQ� |QHPVHQPHVL� EHNOHQPHNWHGLU�� %HUJPDQ� YH� DUNDGDúODUÕ� �������
\DSWÕNODUÕ� oDOÕúPDGD� NDGÕQODUÕQ� HUNHN� EDVNÕQ� úLUNHWOHUH� JLUGLNOHULQGH, güçlü bir 
LPDM�HOGH�HWPHN�LoLQ�µLú\HUL�N�OW�U�¶�DGÕQÕ�YHUGLNOHUL�GDKD�|QFHGHQ�EHOLUOHQPLú�
NXUDOODUD�NDWÕOPDODUÕ�YH�X\XP�VD÷ODPDODUÕ�JHUHNWL÷L�VRQXFXQX�HOGH�HWPLúOHUGLU��
%X� GXUXPGD�� |UJ�W� N�OW�U�QGH� IÕUVDW� HúLWOL÷LQH� LPNDQ� WDQÕ\DQ� GH÷HUOHULQ�
\HUOHúPLú� ROPDVÕQÕQ� VRUXQXQ� o|]�P�QH� \DUGÕPÕ� RODFD÷Õ� G�ú�Q�OHELOLU�� $QFDN�
%DMGR� YH� 'LFNVRQ� �������� IÕUVDW� HúLWOL÷L� X\JXODPDODUÕQÕQ� ]RUXQOXOXN� KDOLQH�
JHWLULOPHVL�GXUXPXQGD��NDGÕQODUÕ�WHUIL�HWWLUPHN�]RUXQGD�NDODQ�\|QHWLFLOHULQ�GDKD�
VRQUD� RQODUÕQ� EDúDUÕODUÕQÕ� EDOWDOD\DFDN� G�úPDQFD� ELU� KDYD� \DUDWDELOHFHNOHULQL�
|QH�V�UP�úOHU��EXQD��µ)DUNOÕOÕN�WHSNLVL¶��DGÕQÕ�YHUPLúOHUGLU�� 

 
.DGÕQ� LúJ�F�Q�Q� LVWLKGDPÕ� YH� WHUILVLQGH� VDGHFH� |UJ�W� N�OW�U�� GH÷LO��

WRSOXPVDO�N�OW�UHO�GH÷HUOHULQ��VRV\DO�NDOÕSODUÕQ�YH�QRUPODUÕQ�HWNLOHUL�GH�|QHPOL�
olmaNWDGÕU�� gUQH÷LQ�� \DSÕODQ� ELU� oDOÕúPDGD� -DSRQ� úLUNHWOHULQLQ� NDGÕQODUÕQ�
DLOHOHULQH�LOLúNLQ�VRUXPOXOXNODUÕQÕQ�|QHPOL�ROGX÷XQX�LOHUL�V�UHUHN�NDGÕQODUD�NDUúÕ�
GDKD� NDSDOÕ� ELU� WXWXP� VHUJLOHGLNOHUL� EHOLUOHQPLúWLU� �$SSROG� YG��� ������� $QFDN�
toplumsal kültürün örgüt N�OW�U�Q�� HWNLOH\HQ� |QHPOL� XQVXUODUGDQ� ROGX÷X�
G�ú�Q�OG�÷�QGH��LoLQGH�D\UÕPFÕOÕ÷Õ�EDUÕQGÕUDQ�WRSOXPVDO�\DSÕ��oHúLWOL�ELoLPOHUGH�
|UJ�W�LoLQH�\HUOHúHUHN�IDUNOÕODúPDNWD�YH�VRQUD�\D\ÕODUDN�\HQLGHQ��UHWLOPHNWHGLU��
7RSOXPGD�EHQLPVHQHQ�NDGÕQ-LúL��HUNHN-LúL�D\UÕPÕ��Lú�\HUOHULQGH�NDGÕQODUÕQ�EHOOL�
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J|UHYOHUH� |]HOOLNOH� GH� \|QHWLFLOLN� SR]LV\RQODUÕQD� JHWLULOPHOHULQL�
HQJHOOHPHNWHGLU��gWH�\DQGDQ� Lú�\HUOHULQGH��VW�\|QHWLP�G�]H\OHULQGH�HUNHNOHULQ�
EXOXQPDVÕQÕQ�YH�|UJ�W�LoL�X\JXODPDODUÕQ��VLVWHPLQ�HUNHNOHULQ�OHKLQH�LúOHPHVLQH�
yDUGÕPFÕ�RODFD÷Õ�L]OHQLPL�HGLQLOPHNWHGLU� 

 
%�W�Q� EX� EHOLUOHPHOHUH� NDUúÕQ�7�UNL\H¶GH� \DSÕODQ� ³øú¶WH�.DGÕQ�2OPDN´�

DQNHWLQLQ��LQVDQND\QDNODUÕ�FRP��VRQXoODUÕ�KD\OL�LOJLQoWLU��³<|QHWLFLQLQ�FLQVL\HWL�
QH� ROVXQ"´� VRUXVXQD� \DQÕW� YHUHQ� ����� NLúLGHQ� ���¶�� FLQVL\HWLQ� |nemli 
ROPDGÕ÷ÕQÕ� LIDGH� HGHUNHQ�� ���¶L� \|QHWLFLQLQ� HUNHN� ROPDVÕQÕ� WHUFLK� HWPLúOHUGLU��
.DGÕQ�\|QHWLFL�LVWHPHGL÷LQL�EHOLUWHQ�NDWÕOÕPFÕODUÕQ�oR÷X�\LQH�NDGÕQODUGÕU��$\FDQ�
�������EX�GXUXPX�³NUDOLoH�DUÕ�VHQGURPX´��LOH�DoÕNODPDNWDGÕU��%XQD�J|UH�NDGÕQ�
yöneticiler y�NVHOGLNOHUL� QRNWDGD� WHN� ROPDN� DPDFÕ\OD� GL÷HU� NDGÕQODUÕQ�
yükselmelerine de çok fazla destek olmayabilmektedirler. Uygulamalardaki 
WHFU�EHOHULQGHQ� ROXPVX]� VRQXoODUÕ� J|UP�ú� NDGÕQODUÕQ� GD� WHUFLKOHULQL� EX� \|QGH�
\DSPÕú�ROPDODUÕ�EHNOHQHELOLU��gWH�\DQGDQ�D\QÕ�DQNHWWH�Lú�KD\DWÕQGDNL�UDNLSOHULQ�
FLQVL\HWOHULQH� LOLúNLQ� WHUFLKOHU� GH� VRUXOPXúWXU�� (UNHNOHULQ� ������¶VÕ� EXQXQ�
IDUNHWPH\HFH÷LQL� LIDGH� HGHUNHQ�� NDGÕQODU� UDNLSOHULQLQ� HUNHN� ROPDVÕQÕ� WHUFLK�
HWWLNOHULQL�EHOLUWPLúOHUGLU�� 

 
 
III .  %$1.$&,/,.� 6(.7g5h1'(�.$',1�d$/,ù$1 VE CAM 

 TAVAN  
 
%DQNDFÕOÕN� VHNW|U�QGH� NDGÕQ� oDOÕúDQ� VD\ÕVÕ� ]DPDQ� LoLQGH� DUWÕú�

J|VWHUPLúWLU��1LWHNLP�RUWD�NDGHPH�\|QHWLFLOLN�SR]LV\RQXQGD�EXOXQDQ�NDGÕQODUÕQ�
VD\ÕVÕ� HUNHN� VD\ÕVÕQGDQ� ID]ODGÕU�� .DGÕQODUÕQ� RUJDQL]H� HWPH� YH� LOHWLúLP�
becerilerinin erkeklerden yükVHN�ROPDVÕ��EDQNDFÕOÕ÷ÕQ�HVDVWD�J|UHOL�UXWLQ�ROPDVÕ��
NDGÕQODUÕQ� LPDM� \DUDWPD� NRQXVXQGD� HUNHNOHUGHQ� GDKD� L\L� ROGX÷XQXQ�
G�ú�Q�OPHVL�JLEL� VHEHSOHULQ�EXQGD�HWNLVL� ROGX÷X�|QH� V�U�OHELOLU�-DFREV� �������
NDGÕQODUÕQ�� |QFHOHUL� HUNHN� EDVNÕQ� RODQ� VHNW|UOHUGH� ]DPDQ� LoLnde yer 
HGLQHELOPHOHULQL��HUNHNOHULQ�]DPDQOD�EX�VHNW|UOHUH�RODQ�LOJLOHULQLQ�]D\ÕIODPDVÕQD�
ED÷ODPDNWDGÕU��%|\OHFH�HUNHNOHULQ� LOJLOHULQLQ�]D\ÕIODPDVÕ� LOH�G�úHQ� Lú�JHUHNOHUL�
G�]H\L� LOH� �FUHW� YH� JHOLúLP� IÕUVDWODUÕ� GD� D]DOPDNWDGÕU�� $QFDN� -DFREV� �������
NDGÕQODUÕQ�JLULúLQGHQ�|QFH�PHVOHNOHUGH�VWDW��HUR]\RQX�\DúDQVD�ELOH��NDGÕQODUÕQ�
JLULúLQGHQ�VRQUD�PHVOHNOHULQ�\HQLGHQ�NXYYHWOHQGL÷L�VRQXFXQX�EXOPXúWXU��-DFREV�
]DPDQOD� NDGÕQ� \|QHWLFLOHULQ� \D\JÕQ� RODUDN� J|U�OPH\H� EDúODQGÕ÷Õ� VHNW|UOHUGHQ�
ELULQLQ�EDQNDFÕOÕN�ROGX÷XQX�LIDGH�HWPLúWLU� 

 
7�UNL\H¶GHNL� EDQNDFÕOÕN� VHNW|U�QGH� \|QHWLFL� RODELOPHQLQ� JHUHNWLUGL÷L�

NRúXOODU� KD\OL� ]RUGXU�� %DQND� \|QHWLFLOHULQLQ� oR÷XQOXNOD� WHIWLú� NXUXOODUÕQGDQ�
\HWLúWL÷L�� GROD\ÕVÕ\OD� VÕN� VÕN� 7�UNL\H¶GH� GRODúPDN� ]RUXQGD� ROGXNODUÕ�� ED]Õ�
EDQNDODUÕQ� WHIWLú� NXUXOODUÕQD� NDGÕQODUÕQ� DOÕQPDGÕNODUÕ� J|]� |Q�QGH�
EXOXQGXUXOGX÷XQGD� NDGÕQODUÕQ� �VW� \|QHWLPH� oÕNPDODUÕQÕQ� NROD\� ROPDGÕ÷Õ�
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J|U�OPHNWHGLU�� gWH� \DQGDQ�� EDQNDODUGD� oDOÕúDQ� NDGÕQODUGD� ��� \DúÕQ� �]HULQGH�
EXOXQDQODUÕQ� VD\ÕVÕ� G�ú�NW�U� �*�QO�N� YH� 3XOKDQ�� ������� � *�QO�N� YH� 3ulhan 
EXQXQ� QHGHQLQLQ� NDGÕQODUÕQ� HYOHQPH� YH� � GR÷XP� JLEL� VHEHSOHUOH� NÕGHP�
WD]PLQDWODUÕQÕ�DOÕS�EDQNDODUGDQ�D\UÕOPDODUÕ�RODELOHFH÷LQL�YXUJXODPDNWDGÕUODU��%X�
GXUXPGD� NDGÕQODUÕQ� \|QHWLP� NDGHPHOHULQGHNL� J|UHOL� D]OÕ÷Õ�� ELUD]� GD� RQODUÕQ�
tercihi olarak yorumlanabilLU�� %DQNDFÕOÕNWDNL� \�NVHOPH� NULWHUOHULQLQ� FLQVL\HW�
D\UÕPÕ� \DSÕOPDNVÕ]ÕQ� EHOLUOHQPLú� ROPDVÕQD� UD÷PHQ� �VW� \|QHWLPGHNL� NDGÕQ�
D]OÕ÷ÕQÕ� (\�SR÷OX� YH� DUNDGDúODUÕ� �������� NDGÕQODUÕQ� LúWHQ� HUNHQ� D\UÕOPDODUÕQD��
NDGÕQODUD� PDO� HGLOHQ� LoVHO� |]HOOLNOHUH� YH� NDGÕQODUÕQ� EDQNDGD� YHULOHQ� H÷LWLP�
RODQDNODUÕQGDQ�GDKD�D]�\DUDUODQPDODUÕQD�ED÷ODPÕúODUGÕU� 

 
$FDU� �������� EDQNDFÕOÕN� VHNW|U�QGH� NDGÕQODUÕQ� �VW� NDGHPH� \|QHWLFLVL�

ROPDNWD� ]RUODQGÕNODUÕQÕ� WHVSLW� HWPLúWLU��%HQ]HU�ELoLPGH�$VODQ� ������� GD� NDPX�
YH� |]HO� EDQNDODUGD� NDGÕQODUÕQ� |÷UHQLP� GXUXPODUÕQÕQ� HUNHN� oDOÕúDQODUGDQ� GDKD�
\�NVHN�ROPDVÕQD�NDUúÕQ��NDGÕQODUÕQ�\|QHWLFLOLN�SR]LV\RQODUÕQGD�\HWHULQFH�WHPVLO�
HGLOPHGLNOHUL� VRQXFXQX� HOGH� HWPLúWLU�� %HUEHUR÷OX� YH�0DYLú� ������� EDQNDFÕOÕN�
VHNW|U�QGH� oDOÕúDQ� NDGÕQ� VD\ÕVÕQÕQ� GL÷HU� KL]PHW� VHNW|UOHUinkinden hayli fazla 
ROGX÷XQX� YXUJXODPÕú�� P�G�U� YH� P�G�U� \DUGÕPFÕVÕ� SR]LV\RQODUÕQD� JHOHQ�
NDGÕQODUÕQ� EDúDUÕOÕ� VD\ÕODELOHFH÷LQL� LIDGH� HWPLúOHUGLU�� <D]DUODU� \|QHWLFL� WLSLQLQ�
DWDHUNLO� NDOÕSODU� LoLQGH� ROXúWX÷XQX�� EX� QHGHQOH� GH� NDGÕQ� \|QHWLFLOHULQ�
“benimsenmek” LoLQ� ID]OD� oDED� J|VWHUPHOHUL� JHUHNWL÷LQL� LOHUL� V�UP�úOHUGLU��
g]VR\� ������� EDQNDFÕOÕN� VHNW|U�QGH� \DSWÕ÷Õ� ELU� oDOÕúPDGD�� NDGÕQODUÕQ� ED]Õ�
NDGURODUÕ� DODPDGÕNODUÕQÕ� YH� �VW� \|QHWLP� G�]H\OHULQGH� NDGÕQ� ROPDGÕ÷ÕQÕ�
EHOLUOHPLúWLU��%X�GXUXPXQ�QHGHQL�RODUDN�g]VR\��|UJ�tteki erkek egemen kültür 
LOH� DWDHUNLO� VRV\R� N�OW�UHO� QRUPODUÕQ� YH� DQOD\ÕúODUÕQ� HWNLOHULQGHQ� V|]� HWPLúWLU��
g]VR\���\|QHWLPGH�|]HOOLNOH�HYOL�NDGÕQODUÕQ�úDQVÕQÕQ�GDKD�G�ú�N�ROGX÷XQX�GLOH�
JHWLUPLúWLU�� %XQD� J|UH�� DLOHYL� VRUXPOXOXNODUÕQÕQ� LúOHULQH� HQJHO� RODELOHFH÷L�
G�ú�QFHVL\OH� �VW� G�]H\� \|QHWLFLOLN� WHUILOHULQGH� HYOL� ROPD\DQ� NDGÕQODU� WHUFLK�
HGLOPHNWHGLU�� .DGÕQODUÕQ� DLOH� LoL� UROOHUL� YH� \�N�PO�O�NOHUL� ROGX÷X� G�ú�QFHVL��
WHUILGH� oRFXN� VDKLEL� ROPD\DQODUÕQ� WHUFLK� HGLOPHVLQH� GH� QHGHQ� ROPDNWDGÕU�� %LU�
oDOÕúPDGD�� |UJ�WOHUGH� oRFXNODUÕ� ROPD\DQ� NDGÕQODUÕQ� \|QHWLFL� ROPDODUÕQD� GDKD�
VÕFDN�EDNÕOGÕ÷ÕQÕ�EHOLUOHPLúWLU��&UDPSWRQ�YH�0LVKUD���������%XQD�J|UH�\D]DUODU�
|UJ�WOHULQ�� oRFX÷X� ROPD\DQ� NDGÕQODUÕQ�� oRFXN� VDKLEL� RODQODUD� RUDQOD� LúH�
ED÷OÕOÕNODUÕQÕQ�GDKD�\�NVHN�RODFD÷ÕQD�LQDQGÕNODUÕQÕ�LOHUL�V�UP�úOHUGLU� 

 
gWH� \DQGDQ� %HUEHUR÷OX� YH� 0DYLú¶LQ� ������� EDQNDFÕOÕN� VHNW|U�QGH�

\DSWÕNODUÕ�ELU�oDOÕúPDQÕQ�VRQXFXQD�J|UH��NDGÕQ�\|QHWLFLOHU�DVWODUÕ�WDUDIÕQGDQ�WDP�
RODUDN�EHQLPVHQPHPLú�GXUXPGDGÕUODU��.DGÕQ�EDQND�\|QHWLFLOHUL�JHUHN��VWOHULQLQ�
gerekse DVWODUÕQÕQ� NHQGLOHULQH� HUNHN� \|QHWLFLOHUH�GDYUDQGÕNODUÕQGDQ� GDKD� IDUNOÕ�
GDYUDQGÕNODUÕQÕ�LIDGH�HWPLúOHUGLU� 
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IV. YÖNTEM 
 
IV.1. Amaç 
 
/LWHUDW�UGH� \DSÕODQ� oDOÕúPDODUÕQ� VRQXoODUÕ� LQFHOHQGL÷LQGH�� SHN� oRN�

VHNW|UGH� NDGÕQODUÕQ� PHVOHNOHULQGH� LOHUOHPLú� ROPDODUÕQD� UD÷PHQ�
JHOHELOHFHNOHULQGHQ� GDKD� G�ú�N� SR]LV\RQODUD� JHWLULOPLú� ROGXNODUÕ� �]HULQGH�
GXUXOPDNWD�� NDGÕQODUD� \|QHOLN� ROXPVX]� WXWXPODUGDQ� YH� \D\JÕQ� ELU� FLQVL\HW�
D\UÕPFÕOÕ÷ÕQÕQ�YDUOÕ÷ÕQGDQ�V|]�HGLOPHNWHGLU� 

 
7�UNL\H¶GH� EDQNDFÕOÕN�� J|UHOL� RODUDN� \�NVHN� G�]H\GH� H÷LWLOPLú� NDGÕQ� YH�

HUNHN�oDOÕúDQODUÕQ� LVWLKGDP�HGLOGL÷L�ELU� VHNW|UG�U��%�Q\HVLQGH�H÷LWLPOL�� X]PDQ�
LúJ�F�� EDUÕQGÕUDQ�� NXOODQGÕ÷Õ� WHNQRORML� LWLEDUL\OH� ROGXNoD� LOHUL� RODQ� EDQNDFÕOÕN�
VHNW|U�QGH��NDGÕQ�oDOÕúDQODUD�\|QHOLN�WXWXPXQ��RQODUÕQ�Lú\HULQGHNL�YDUOÕ÷ÕQD�YH�
iOHUOHPHOHULQH� HQJHO� RODQ� |Q\DUJÕOÕ� WXWXPODUGDQ� IDUNOÕ� RODFD÷Õ� G�ú�Q�OHELOLU��
%DQNDFÕOÕN� VHNW|U�QGH� NDGÕQODUD� \|QHOLN� WXWXPODU� LOH� EX� WXWXPODUÕ� HWNLOH\HQ�
GH÷LúNHQOHULQ� � EHOLUOHQPHVL� LOH� NDGÕQODUÕQ� �VW� G�]H\� \|QHWLFLOL÷H� XODúPDODUÕQÕQ�
önündeki engellerin kalGÕUÕOPDVÕ�GD�P�PN�Q�RODELOLU� 

 
%X� oDOÕúPDQÕQ� DPDFÕ� EDQNDFÕOÕN� VHNW|U�QGH� FDP� WDYDQÕQ� YDU� ROXS�

ROPDGÕ÷ÕQÕ� EHOLUOHPHNWLU�� %XQXQ� LoLQ� NDGÕQ� YH� HUNHN� EDQND� \|QHWLFLOHULQLQ�
oDOÕúDQ� NDGÕQODUD� YH� NDGÕQODUÕQ� �VW� G�]H\� \|QHWLFL� ROPDODUÕQD� GDLU� WXWXPODUÕ�
DUDVÕQGD� ELU� IDUN� ROXS� ROPDGÕ÷Õ� LQFHOHQHFHNWLU�$\UÕFD� \|QHWLFLOHULQ� WXWXPODUÕ�
DUDVÕQGD� GHPRJUDILN� |]HOOLNOHUL� EDNÕPÕQGDQ� IDUN� ROXS� ROPDGÕ÷Õ� GD�
DUDúWÕUÕODFDNWÕU�� 

  
IV.2. Örneklem 
 
0DOL\HW� YH� NROD\OÕN� NÕVÕWODUÕ� J|]� |Q�QH� DOÕQDUDN� oDOÕúPDQÕQ� VDGHFH�

$QNDUD�YH�øVWDQEXO¶GDNL�NDPX�YH�|]HO�EDQNDODUÕQ�úXEHOHULQGH�\DSÕOPDVÕQD�NDUDU�
YHULOPLúWLU�� 7RSODP� ��� EDQNDQÕQ� ��¶VLQGHQ� oDOÕúPDQÕQ� \DSÕOPDVÕ� LoLQ� L]LQ�
DOÕQDELOPLúWLU��%DúODQJÕoWD�EDQNDODUGDQ�KHU�NDGHPHGH�\|QHWLFL\H�DLW�J|U�úOHULQ�
HGLQLOPHVL� DPDoODQPÕú� DQFDN�� RUWD� YH� �VW� NDGHPH� \|QHWLFLOHULQ� \R÷XQOXNODUÕ�
QHGHQL\OH�oDOÕúPD\D�NDWÕOPDN�LVWHPHPHOHUL�VHEHEL\OH�L]LQ�DOÕQDQ�EDQNDODUÕQ����
úXEHVLQGH� J|UHY� \DSPDNWD� RODQ� ���� NDGÕQ� YH� HUNHN� LON� NDGHPH� \|QHWLFLVLQH�
DQNHWOHU� XODúWÕUÕOPÕúWÕU�� � 'D÷ÕWÕODQ� DQNHWOHUGHQ� ���� WDQHVL� GROGXUXOPXú� RODUak 
JHUL�G|QP�ú��E|\OHFH�����RUDQÕQGD�JHUL�G|Q�ú�P�VD÷ODQPÕúWÕU� 

 
%X� oDOÕúPDGD� EDQNDFÕOÕN� VHNW|U�Q�Q� VHoLOPLú� ROPDVÕQÕQ� QHGHQOHULQGHQ�

ELUL�� KL]PHW� VHNW|UOHULQLQ� ³�FUHWOL´� NDGÕQ� oDOÕúDQODUÕQ� E�\�N� ELU� E|O�P�Q��
LVWLKGDP�HWPHNWH�ROPDVÕ��%HUEHUR÷OX�YH�0DYLú��������YH�EDQNDFÕOÕN�VHNW|U�Q�Q�
GH� KL]PHW� VHNW|U�� LoLQGH� NDGÕQ� LVWLKGDPÕQGD� LON� VÕUDGD� ROPDVÕGÕU�� %DQND� YH�
6LJRUWD� øúoLOHUL� 6HQGLNDVÕQÕQ� �%$6ø6(1�� \HWNLOLOHULQGHQ� DOÕQDQ� ELOJL\H� J|UH��
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EDQND�YH�VLJRUWDFÕOÕNWD�oDOÕúDQODUGD�RUWD�NDGHPH�\|QHWLPLQGH�NDGÕQODUÕQ� VD\ÕVÕ�
HUNHNOHUGHQ� ID]ODGÕU�� <HWNLOLOHU� EX� DODQODUGD� NDGÕQ� oDOÕúDQ� VD\ÕVÕQÕQ� ID]OD�
ROXúXQX� EDQNDFÕOÕNWD� GLNH\� LOHUOHPH� RODQDNODUÕQÕQ� VÕQÕUOÕ� ROPDVÕQD�� NDGÕQODUÕQ�
EDQND�LOH�LOJLOL�ROXPOX�LPDM�\DUDWPDGD�GDKD�HWNLOL�ROGX÷X�LQDQFÕQD��EDQNDFÕOÕ÷ÕQ�
göreli rutin görHYOHU�LoHUPHVLQH��NDGÕQODUÕQ�NXUXPODUÕQD�HUNHNOHUGHQ�GDKD�ED÷OÕ�
ROPDODUÕQD�� NDGÕQODUÕQ� RUJDQL]H� HGHELOPH� EHFHULOHULQLQ� GDKD� L\L� ROPDVÕQD�
ED÷ODPDNWDGÕUODU��dDOÕúPDGD�EDQNDFÕOÕN� VHNW|U�Q�Q�VHoLOPHVLQLQ� LNLQFL�QHGHQL��
NDGÕQODUÕQ� OHKLQH� JLEL� J|U�QHQ� EX� GXUXPD� NDUúÕQ�� %$6ø6(1� YH� %$1.6(1�
\HWNLOLOHULQH�J|UH��NDGÕQODUÕQ�³FDP�WDYDQ´�VRUXQX�EXOXQPDNWDGÕU��1LWHNLP�JHQHO�
P�G�U� G�]H\LQGH� \D� GD� \|QHWLP� NXUXOODUÕQGD� NDGÕQ� VD\ÕVÕ� oRN� D]GÕU� �g]VR\��
�������$VODQ¶ÕQ� ������� HOGH� HWWL÷L� VRQXFD� J|UH�� NDPX�YH� WLFDUL� EDQNDODUGD� �Vt 
NDGHPH�\|QHWLFLOHULQ������¶VL��RUWD�NDGHPH�\|QHWLFLOHULQ�LVH������¶VÕ�NDGÕQGÕU� 

 
'ROD\ÕVÕ\OD�� KHP� NDGÕQODUÕQ� oR÷XQOXNWD� ROGXNODUÕ� KHP� GH� \�NVHOPHGH�

FDP� WDYDQOD� NDUúÕODúWÕNODUÕ� EDQNDFÕOÕN� VHNW|U�QGH�� NDGÕQ� oDOÕúDQODUD� \|QHOLN�
WXWXPODUÕQ� YH� FDP� WDYDQÕQ� ER\XWODUÕQÕQ� EHOLUOHQPHVLQLQ� DQODPOÕ� RODFD÷Õ�
G�ú�Q�OP�úW�U� 

 
%X�oDOÕúPDGDNL�|UQHNOHPH�LOLúNLQ�|]HOOLNOHU�EXOJXODU�NÕVPÕQGDNL� WDEORGD�

VXQXOPXúWXU� 
 
IV.3. Anket 
 
%X� oDOÕúPDGD� NXOODQÕODQ� DQNHW� LNL� E|O�PGHQ� ROXúPDNWDGÕU�� %LULQFL�

E|O�PGH� ELU� WXWXP� |OoH÷L�� LNLQFL� E|O�PGH� LVH� GHPRJUDILN� GH÷LúNHQOHU� \HU�
DOPÕúWÕU�� 

 
%X� oDOÕúPDGD� EDQNDFÕOÕN� VHNW|U�QGH� oDOÕúDQ� NDGÕQ� YH� HUNHN� LON� NDGHPH�

\|QHWLFLOHULQLQ�� oDOÕúDQ� NDGÕQODU� YH� � NDGÕQODUÕQ� �VW� G�]H\� \|QHWLFL� ROPDODUÕ�
NRQXVXQGDNL� WXWXPODUÕQÕ� EHOLUOHPHN� DPDFÕ\OD�� OLWHUDW�UGH� X\Jun bir tutum 
|OoH÷LQLQ� EXOXQDPDPDVÕ� QHGHQL\OH� ELU� |OoHN� JHOLúWLULOPLúWLU�� 7XWXP�
|Oo�POHULQGH� JHoHUOLN� YH� J�YHQLOLUOLNOHULQ� \�NVHN� ROPDVÕ� VHEHEL\OH� \D\JÕQ�
RODUDN� NXOODQÕODQ� \|QWHP� ELUH\LQ� NHQGL� LIDGHOHULQLQ� |OoHNOHU� DUDFÕOÕ÷Õ\OD�
GH÷HUOHQGLULOPHVLGLU�� .DGÕQ� <|QHWLFLOHUH� <|QHOLN� 7XWXPODUÕ� %HOLUOHPH� gOoH÷L�
�.<<7%g�� DGÕ� YHULOHQ� |OoHN� JHOLúWLULOLUNHQ� LON� DúDPDGD� OLWHUDW�U� WDUDQDUDN�
NDGÕQODUÕQ�Lú�\DúDPÕQGD�NDUúÕODúDELOHFHNOHUL�HQJHOOHU�EHOLUOHQPLúWLU��'DKD�VRQUD�
EX� HQJHOOHUH� QHGHQ� RODELOHFHN� DQFDN�� NDGÕQODUÕQ� EDúDUÕODUÕQGD� HWNLOL� ROGX÷X�
G�ú�Q�OHQ�IDNW|UOHU�RUWD\D�NRQXOPXúWXU��%|\OHFH����LIDGH��WXWXP�F�POHVL��HOGH�
HGLOPLú�� EXQODU� VÕQÕIODQGÕUÕODUDN� GX\JX�� G�ú�QFH�� GDYUDQÕú� ER\XWODUÕQGD� WXWXP�
LIDGHOHUL�ROXúWXUXOPXúWXU��øNLQFL�DúDPDGD�|OoHN��JHoHUOLOLN�oDOÕúPDVÕ�LoLQ�|lçme-
GH÷HUOHQGLUPH�DODQÕQGDQ��o�X]PDQÕQ��LVWDWLVWLN�YH�DUDúWÕUPD�WHNQLNOHUL�DODQÕQGD�
oDOÕúDQ� LNL� X]PDQ� LOH� EDQNDFÕOÕN� YH� NDGÕQ� NRQXODUÕQGD� oDOÕúDQ� EHú� X]PDQÕQ�
J|U�úOHULQH� VXQXOPXúWXU�� 8]PDQODU� |OoHNWH� \HU� YHULOHQ� LIDGHOHUL�� FLQVL\HW�
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D\UÕPÕQÕ� EHOLUOHPH�� NDSVDP�� DQODúÕODELOLUOLN�� WXWXP� LIDGHOHUL� DoÕVÕQGDQ� EHúOL�
GH÷HUOHQGLUPH� LWLEDUL\OH� ���oRN� ]D\ÕI�� ��� oRN� L\L�� GH÷HUOHQGLUPLú�YH�|QHULOHULQL�
EHOLUWPLúOHUGLU�� %|\OHFH� |Oo�P� DUDFÕQGD� \HU� DODQ� KHU� LIDGH� LoLQ� X]PDQODUÕQ�
YHUGLNOHUL� SXDQODUÕQ� RUWDODPDODUÕ�� VWDQGDUW� VDSPDODUÕ� YH� GH÷LúLP� NDWVD\ÕODUÕ�
KHVDSODQPÕúWÕU�� 2UWDODPDVÕ� �¶GHQ� E�\�N�� VWDQGDUW� VDSPDVÕ� ���¶WDQ� N�o�N� YH�
GH÷LúLP� NDWVD\ÕVÕ� ���¶GDQ� N�o�N� RODQ� LIDGHOHULQ� |OoHNWH� \HU� DOPDPDVÕ�
NDUDUODúWÕUÕOPÕúWÕU�� 8]PDQODUÕQ� |OoHNWHNL� LIDGHOHUH� YHUGLNOHUL� SXDQODUÕQ�
ortalamaODUÕQGDQ� HQ� N�o�÷�Q�Q� ������ VWDQGDUW� VDSPDODUÕQGDQ� HQ� E�\�÷�Q�Q�
����� YH� GH÷LúLP� NDWVD\ÕODUÕQGDQ� HQ� E�\�÷�Q�Q� ����� ROGX÷X� J|U�OP�úW�U��%X�
GH÷HUOHU�|Oo�W�DOÕQDQ�GH÷HUOHUL�DúWÕ÷Õ�LoLQ����LIDGH�|OoHNWHQ�oÕNDUÕOPÕúWÕU� 

 
Son hali verilen ölçekte kalan 44 ifade itibariyle elde edilen verilerin 

JHoHUOLN�YH�J�YHQLUOLN�DQDOL]OHUL�LoLQ�IDNW|U�DQDOL]L�YH�PDGGH�DQDOL]L�\DSÕOPÕúWÕU��
gOoH÷LQ� \DSÕ� JHoHUOL÷LQL� VÕQDPDN� �]HUH� ��� LIDGH\H� WHPHO� ELOHúHQOHU� DQDOL]L�
X\JXODQPÕúWÕU��dDOÕúPDGD�\�N�GH÷HUL�����¶QLQ��]HULQGH�RODQ�PDGGHOer öncelikle 
GLNNDWH� DOÕQPÕú� DQFDN� VRQXoWD� |OoHNWH� \HU� DODQ� PDGGH� VD\ÕVÕQÕQ� oRN� D]DOGÕ÷Õ�
J|U�OP�úW�U���������������������������������������������������������������PDGGHOHU���
'ROD\ÕVÕ\OD� &URQEDFK� $OSKD� NDWVD\ÕVÕ� D]DOPÕúWÕU�� %X� GXUXP� |OoPHGHNL� KDWD�
PLNWDUÕQÕQ� DUWDFD÷Õ� DQODPÕQD� JHOPHNWHGLU�� gWH� \DQGDQ� OLWHUDW�UGH� WHN� IDNW|UO��
|OoHNWH� \�N� GH÷HULQLQ� ����¶XQ� �]HULQGH� ROPDVÕQÕQ� \HWHUOL� RODFD÷Õ�
belirtilmektedir (Büyüköztürk, 2002; Kline, 1994). Bu nedenle faktör analizi 
VRQXoODUÕ� GH÷HUOHQGLULOLUNHQ� �� |OoHNWH� \HU� DOan maddelerin faktör yük 
GH÷HUOHULQLQ� ����� YH� GDKD� \�NVHN� ROPDVÕQD� GLNNDW� HGLOPLúWLU�� <DSÕODQ� IDNW|U�
DQDOL]L� VRQXFXQGD� ��� LIDGH� LoLQGH� ��� LIDGHQLQ� ELULQFL� IDNW|UGHNL� \�N� GH÷HUL�
����¶XQ� DOWÕQGD� ROGX÷X� LoLQ� |OoHNWHQ� oÕNDUÕOPÕúODUGÕU�� øNLQFL� DQDOL]� VRQXFXQGD�
W�P�PDGGHOHU� LoLQ� � ELULQFL� IDNW|U� \�N� GH÷HUL� ����� YH� �]HULQGH�ROGX÷XQGDQ� ���
WXWXP� F�POHVLQGHQ� ROXúDQ� WHN� IDNW|UO�� ELU� |OoHN� ROXúWXUXODELOPLú�� D\UÕFD�
DUDúWÕUPD� WXWXP� |OoH÷L� SXDQODUÕQGD� ROXúDQ� WRSODP� YDU\DQVWD� ELULQFL� IDNW|U�Q�
DoÕNODGÕ÷Õ�PLNWDUGD�|QHPOL�ELU�DUWÕú�VD÷ODQPÕúWÕU���6RQXoWD�WHN�IDNW|UOH�DoÕNODQDQ�
YDU\DQV� PLNWDUÕ�� ��� LIDGHOLN� |OoHNWH� ���� LNHQ�� ��� LIDGHGHQ� ROXúDQ� |OoHNWH�
���¶D�\�NVHOPLúWLU�� 

 
*HOLúWLULOHQ� EX� |Oo�P� DUDFÕQGD� �.<<7%g�� �EN]�HN�� \HU� DODQ� LIDGHOHULQ�

�WXWXP� F�POHOHULQLQ��� WXWXP� G�]H\L� G�ú�N�YH� \�NVHN� RODQ� ELUH\OHUL� D\ÕUW� HWPH�
J�F�Q��� GROD\ÕVÕ\OD� J�YHQLUOL÷LQL� EHOLUOHPHN� �]HUH�� |OoHNWH� \HU� DODQ� ELU�
PDGGH\H�YHULOHQ�WHSNLOHU�LOH�DOÕQDQ�WRSODP�SXDQ�DUDVÕQGDNL�LOLúNL�PLNWDUÕ�PDGGH�
DQDOL]L�LOH�KHVDSODQPÕúWÕU��.<<7%g¶QLQ�J�YHQLUOL÷L�LoLQ�KHVDSODQDQ�Lo�WXWDUOÕOÕN�
NDWVD\ÕVÕ� ����� RODUDN� WHVSLW� HGLOPLúWLU�� 7XWXPODUÕQ� |Oo�OPHVLQGH� /LNHUW� WLSL�
|OoHNOHULQ� HQ� X\JXQ� |OoHNOHU� ROGX÷XQGDQ� \ROD� oÕNDUDN� �:RUFKHO� YH� &RRSHU��
�������EX�oDOÕúPDGD�WXWXP�LIDGHOHULQLQ�GHUHFHOHQGLULOPHVLQGH��¶OL�/LNHUW�|OoH÷L�
NXOODQÕOPÕúWÕU���¶OL�IRUPDW�úHNOL��ELU�oRN�LKWL\DFD�FHYDS�YHUPHVL�\DQÕQGD�DQDOL]LQ�
J|UHOL� NROD\OÕ÷Õ� QHGHQL\OH� VÕNOÕNOD� X\JXODQPDNWDGÕU� �$QGHUVRQ�� ������� /LNHUW�
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|OoHN� WLSL�� E�\�N� RUDQGD� J�YHQLOLU� ROXS�� ELUoRN� GX\XúVDO� QLWHOLNOHUL� |OoPH�
|]HOOL÷LQH�VDKLSWLU��*DEOH�����6). 

 
$UDúWÕUPDQÕQ� OLWHUDW�U� WDUDPDVÕ� VÕUDVÕQGD� XODúÕODELOHQ� YH� LQFHOHQHQ�

HVHUOHUGH� GHPRJUDILN� |]HOOLNOHULQ�� ELUH\OHULQ� NDGÕQ� oDOÕúDQODU� YH� NDGÕQODUÕQ�
Lú\HUOHULQGH� \�NVHOPHOHULQH� LOLúNLQ� WXWXPODUÕ� �]HULQGHNL� HWNLOHULQLQ� \HWHULQFH�
YXUJXODQPDPÕú�ROGXNODUÕ� J|U�OP�úW�U��%XQD�NDUúÕQ�ED]Õ�GHPRJUDILN�|]HOOLNOHU�
�PHGHQL�GXUXP��oRFXN�VDKLEL�ROPD�JLEL���NDGÕQODUÕQ�oDOÕúÕUNHQ�\D�GD�WHUIL�HWPH�
V�UHFLQGH�NDUúÕODúWÕNODUÕ�HQJHOOHU�RODUDN�HOH�DOÕQPÕúODUGÕU��%X�QRNWDGDQ�KDUHNHWOH�
GHPRJUDILN� GH÷LúNHQOHU� RODUDN�� oDOÕúPD\D� NDWÕODQ� ELUH\OHULQ� FLQVL\HW�� \Dú��
PHGHQL�GXUXP��oRFXN�VDKLEL�ROXS�ROPDPD��|÷UHQLP�GXUXPX��VHNW|UGH�oDOÕúÕODQ�
V�UH��\|QHWLFLOLN�V�UHVL�oDOÕúPD\D�GDKLO�HGLOPLúWLU��$QNHWWH�D\UÕFD�NDWÕOÕPFÕODUÕQ�
oDOÕúWÕNODUÕ�EDQNDQÕQ�NDPX�EDQNDVÕ�PÕ��|]HO�EDQND�PÕ�ROGX÷X�GD�VRUXOPXúWXU� 

 
IV.4. Bulgular  
 
dDOÕúPDGD�EDQNDFÕOÕN�VHNW|U�QGH�LON�NDGHPH�\|QHWLFLOLN�SR]LV\RQODUÕQGD�

\HU� DODQ� NDGÕQ� YH� HUNHN� \|QHWLFLOHULQ�NDGÕQODUÕQ� oDOÕúPDVÕ� YH� �VW� NDGHPH�
\|QHWLFLVL� ROPDODUÕQD� \|QHOLN� WXWXPODUÕQÕ� EHOLUOHPHN� D\UÕFD� EX� WXWXPODUÕQ�
NDWÕOÕPFÕODUÕQ� GHPRJUDILN� |]HOOLNOHUL� LWLEDUL\OH� IDUNOÕODúÕS� IDUNOÕODúPDGÕNODUÕQÕ�
RUWD\D� NR\PDN� DPDFÕ\OD� WRSODQDQ� YHULOHU� W-testi ve tek yönlü varyans analizi 
NXOODQÕODUDN�GH÷HUOHQGLULOPLúWLU��7�P�YHULOHU�6366�SDNHW�SURJUDPÕ�NXOODQÕODUDN�
DQDOL]�HGLOPLúWLU� 

 
.DWÕOÕPFÕODUD�LOLúNLQ��|]HOOLNOHU�7DEOR��¶GH�VXQXOPXúWXU� 
 
7DEOR� ��¶GHQ� GH� J|U�OHFH÷L� JLEL� GHPRJUDILN� VRUXODUD� FHYDS� YHUHQ�

NDWÕOÕPFÕODUGDQ� ���¶�� NDGÕQGÕU�� .DWÕOÕPFÕODUÕQ� E�\�N� oR÷XQOX÷X� �������-50 
\Dú�JUXEXQGD�ROGXNODUÕQÕ�����¶��HYOL�ROGXNODUÕQÕ�LIDGH�HWPLúOHUGLU��dRcuk sahibi 
ROXS� ROPDGÕNODUÕQD� LOLúNLQ� ELOJL� YHUHQOHULQ� ���¶X� oRFXNOX� ROGXNODUÕQÕ�
ELOGLUPLúOHUGLU��.DWÕOÕPFÕODUÕQ����¶VL��QLYHUVLWH�PH]XQX������¶����LOD����\ÕOGÕU��
���¶VÕ� LVH��� \ÕOGDQ� ID]OD� V�UHGHQ� EHUL� oDOÕúPDNWD� RODQ� ELUH\OHUGLU��
.DWÕOÕPFÕODUÕQ� \|QHWLFLOLN� \DSWÕNODUÕ� V�UH\H� LOLúNLQ� ELOJLOHULQH� J|UH� �-��� \ÕO�
\|QHWLFLOLN�\DSDQODU�������GL÷HUOHULQGHQ�ID]ODGÕU��.DWÕOÕPFÕODUÕQ�\DUÕGDQ�ID]ODVÕ�
�����|]HO�EDQNDODUGD�J|UHY�\DSPDNWDGÕU� 
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Tablo 1. Örneklemin Demografik Özelli kler i 
 

Demografik faktörler 6D\Õ 
Cinsiyet  
���.DGÕQ 80 
   Erkek 68 
<Dú  
������YH�DOWÕ 32 
   31-40 47 
   41-50 50 
   51 ve üstü 19 
Medeni Durum  
   Evli  96 
   Bekar 53 
Çocuk sahibi olma  
   Çocuk sahibi olan 86 
   Çocuk sahibi olmayan 60 
g÷UHQLP�'XUXPX  
   Lisans üstü 14 
   Üniversite 103 
   Yüksek okul 19 
   Lise/meslek okulu 14 
6HNW|UGH�oDOÕúÕODQ�V�UH  
   6-���\ÕO 66 
   11-���\ÕO 29 
������\ÕO�YH��VW� 55 
Yöneticil ik süresi   
�����\ÕOGDQ�D] 25 
   3-��\ÕO 36 
   7-���\ÕO 47 
dDOÕúÕODQ�EDQND�VWDW�V�  
   Kamu 62 
   Özel 86 
 
 
dDOÕúPDGD� |QFHOLNOH� NDGÕQ� YH� HUNHN� LON� NDGHPH� EDQND� \|QHWLFLOHULQLQ�

NDGÕQODUÕQ� oDOÕúPDVÕ� YH� �VW� NDGHPH� \|QHWLFLVL� ROPDODUÕQD� \|QHOLN� WXWXPODUÕ�
DUDVÕQGD� IDUN� ROXS� ROPDGÕ÷Õ� EHOLUOHQPHN� LVWHQPLúWLU�� %X� DPDoOD� WHN� \|QO��
YDU\DQV�DQDOL]L�LOH�WXWXP�|OoH÷LQGHQ�DOÕQDQ�SXDQODU�LOH�FLQVL\HW�IDNW|U��DUDVÕQGD�
DQODPOÕ� ELU� LOLúNL� ROXS� ROPDGÕ÷Õ� DUDúWÕUÕOPÕúWÕU� �7DEOR� ���� 7DEOR� �¶GH� KHU� ELU�
WXWXP�LIDGHVL��ED]ÕQGD�GH÷HUOHULQ�J|U�OPHVL�LVWHQPLú��EX�QHGHQOH�KHU�VRUX\D�D\UÕ�
D\UÕ�EDNÕOPÕúWÕU� 
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7DEOR����7XWXP�gOoH÷L�3XDQODUÕQÕQ�&LQVL\HW�)DNW|U�QH�*|UH� 
$129$�6RQXoODUÕ 

 

ORTALAMALAR Tutum 
øIDGHOHUL 

.DGÕQ Erkek 

 
 F  

$QODPOÕOÕN�
Derecesi 

*1 1.420 1.870 9,491 ,002 
*2 3.136 4.000 22,274 ,000 
*3 2.395 3.783 93,875 ,000 
*4 2.469 3.603 52,740 ,000 
*5 2.432 3.478 49,840 ,000 
*6 1.901 3.544 8,166 ,005 
*7 1.691 2.368 24,585 ,000 
*8 1.938 3.294 77,553 ,000 
*9 2.150 2.623 8,563 ,004 
*10 1.284 1.956 22,404 ,000 
*11 2.185 3.188 45,206 ,000 
*12 2.395 3.456 51,725 ,000 
*13 2.259 3.147 35,667 ,000 
*14 2.125 3.044 37,277 ,000 
*15 1.864 2.725 36,690 ,000 
 *16 2.506 2.159 4,822 ,030 
*17 2.531 3.221 20,539 ,000 
*18 1.300 2.159 45,685 ,000 
*19 2.790 3.426 18,959 ,000 
*20 2.086 2.507 8,102 ,005 
*21 2.148 2.823 24,761 ,000 
*22 2.185 3.076 39,891 ,000 
*23 2.700 3.224 12,462 ,001 
*24 1.852 2.522 24,831 ,000 
*25 1.802 2.597 28,897 ,000 
*26 2.790 3.761 50,681 ,000 
*27 2.000 2.691 21,904 ,000 
*28 2.395 3.309 24,676 ,000 
*29 1.691 2.149 14,068 ,000 
*30 2.012 2.627 14,373 ,000 
*31 1.864 2.309 12,205 ,001 
*32 2.469 3.269 21,751 ,000 
*33 2.875 3.426 8,025 ,005 
*34 3.370 4.044 14,196 ,000 

*p���� 
 
7DEOR���¶GH�J|U�OG�÷��JLEL��oDOÕúPD\D�NDWÕODQ�LON�NDGHPH�NDGÕQ�YH�HUNHN�

EDQND� \|QHWLFLOHUL� ��� WXWXP� LIDGHVLQLQ� WDPDPÕQD� LVWDWLVWLNL� RODUDN� DQODPOÕ�
G�]H\GH� IDUNOÕ� FHYDSODU� YHUPLúOHUGLU�� 'L÷HU� ELU� GH\LúOH� oDOÕúPD� NDSVDPÕQD�
DOÕQDQ� NDGÕQ� YH� HUNHN� \|QHWLFLOHULQ� NDGÕQ� oDOÕúDQODUD� YH� NDGÕQODUÕQ� �VW� G�]H\�
\|QHWLFL� ROPDODUÕ� NRQXVXQGDNL� WXWXPODUÕ�� ELUELULQGHQ� IDUNOÕGÕU� �)(1-140)= 96.74, 
p<.05).  
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<LQH�7DEOR���¶GH�NDWÕOÕPFÕ�NDGÕQ�YH�HUNHN�\|QHWLFLOHULQ�KHU�ELU�LIDGH�LoLQ�
YHUGLNOHUL� WXWXP�SXDQÕ� RUWDODPDODUÕ� J|]� |Q�QH�DOÕQGÕ÷ÕQGD�� HUNHN� \|QHWLFLOHULQ�
WXWXP� SXDQODUÕQÕQ� RUWDODPDVÕQD� EDNÕOGÕ÷ÕQGD� �; �������� ��� LIDGH� LoLQGH� ���
LIDGHGH� NDGÕQ� \|QHWLFLOHUGHQ� GDKD� ROXPOX� ELU� WXWXP� LoLQGH� ROGXNODUÕ�
J|U�OPHNWHGLU�� %X� � LIDGHOHUGHQ� ��� WDQHVL� NDGÕQODUÕQ� �VW� G�]H\� \|QHWLFL�
olmaODUÕQD� LOLúNLQ� LIDGHOHUGLU��gOoHNWH�NDGÕQODUÕQ��VW�G�]H\�\|QHWLFL�ROPDODUÕQD�
LOLúNLQ� LIDGHOHU�J|]�|Q�QGH�EXOXQGXUXOGX÷XQGD�HUNHNOHULQ�EX�NRQXGDNL�ROXPOX�
WXWXPODUÕQÕQ� KD\OL� \�NVHN� ROGX÷X� DQODúÕOPDNWDGÕU�� gWH� \DQGDQ� NDGÕQODUÕQ�
RUWDODPD�WXWXP�SXDQODUÕ��; ���������HUNHNOHULQNLQGHQ�GDKD�G�ú�NW�U��$\UÕFD����
WXWXP� LIDGHVLQGHQ� VDGHFH� �� WDQHVLQGH� ����� LIDGH�� NDGÕQ� \|QHWLFLOHULQ� HUNHN�
\|QHWLFLOHUGHQ� GDKD� ROXPOX� WXWXP� LoLQGH� EXOXQGXNODUÕ� DQODúÕOPÕúWÕU�� %X� LIDGH�
³EDQNDFÕOÕN� VHNW|U�QGH� NDGÕQ� YH� HUNHNOHUH� HúLW� IÕUVDWODU� WDQÕQPDVÕ´QD� LOLúNLQ�
tutum ifadesidir. 

 
%X� oDOÕúPDGD� D\UÕFD� NDGÕQ� YH� HUNHN� LON� NDGHPH� \|QHWLFLOHULQLQ� WXWXP�

SXDQODUÕ� DUDVÕQGD� GHPRJUDILN� GH÷LúNHQOHU� �\Dú�� PHGHQL� GXUXP�� oRFXN� VDKLEL�
ROPD�� H÷LWLP� GXUXPX�� VHNW|UGH� oDOÕúÕODQ� V�UH�� \|QHWLFLOLN� V�UHVL�� EDNÕPÕQGan 
IDUN�ROXS�ROPDGÕ÷Õ��EHOLUOHQPHN�LVWHQPLúWLU� 

 
dDOÕúPD� NDSVDPÕQD� DOÕQDQ� NDGÕQ� YH� HUNHN� � LON� NDGHPH� EDQND�

\|QHWLFLOHULQLQ� \DúODUÕ� LWLEDUL\OH� NDGÕQ� oDOÕúDQODUD� YH� NDGÕQODUÕQ� �VW� \|QHWLP�
NDGHPHOHULQH�JHWLULOPHOHUL�NRQXVXQGDNL� LIDGHOHUH�YHUGLNOHUL� SXDQODUÕQ�betimsel 
LVWDWLVWLNOHUL�7DEOR���¶GH�VXQXOPXúWXU� 

 
7DEOR����.DGÕQ�9H�(UNHN�<|QHWLFLOHULQ�<DúODUÕQD�*|UH�7XWXP�

3XDQODUÕ�2UWDODPDODUÕ 
 

.DGÕQ Erkek Toplam <Dú 
N X S N X S N X S 

���YH�DOWÕ 21 101.69 11.89 9 131.55 22.73 32 110.09 20.49 
31-40 25 101.92 11.56 22 120.91 19.66 47 110.81 18.38 
41-50 24 100.21 12.06 26 129.73 17.51 50 115.56 21.14 
51 ve üstü 8 94.62 10.90 11 129.27 20.13 19 114.68 24.08 
Toplam 80 100.61 11.73 68 127.4 19.40 148 112.76 20.50 

 
7DEOR� ��¶GH� J|VWHULOHQ� WXWXP� SXDQODUÕ� RUWDODPDODUÕ� GH÷HUOHQGLULOGL÷LQGH�

oDOÕúPD\D� NDWÕODQ� NDGÕQ� YH� HUNHN� LON� NDGHPH� EDQND� \|QHWLFLOHULQLQ� \DúODUÕ� LOH�
NDGÕQ� oDOÕúDQODUD� YH� NDGÕQODUÕQ� �VW� G�]H\� \|QHWLFL� ROPDODUÕQD� LOLúNLQ� WXWXPODUÕ�
DUDVÕQGD�ELU�LOLúNL�EXOXQDPDPÕúWÕU��)(1-140)=.817, p>.05) .  

 
dDOÕúPDGDNL� WXWXP� LIDGHOHULQL� GH÷HUOHQGLUHQ� LON� NDGHPH� NDGÕQ� YH� HUNHN�

\|QHWLFLOHULQ�PHGHQL�GXUXPODUÕQD�J|UH� WXWXP�SXDQODUÕQÕQ�EHWLPVHO� LVWDWLVWLNOHUL�
7DEOR���¶GH�YHULOPLúWLU� 
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7DEOR����.DGÕQ�9H�(UNHN�<|QHWLFLOHULQ�0HGHQL�'XUXPODUÕQD�*|UH�7XWXP�
3XDQODUÕ�2UWDODPDODUÕ 

 
.DGÕQ Erkek Toplam  

N X S N X S N X S 
Evli  44 99.25 12.82 52 128.77 15.62 96 115.24 20.59 
Bekar 36 101.67 10.54 17 121.06 27.55 53 107.89 19.79 
Toplam 80 100.34 11.84 69 126.87 19.31 149 112.62 20.55 

 
.DWÕOÕPFÕODUÕQ� WXWXP� SXDQODUÕQÕQ� RUWDODPDODUÕ� GH÷HUOHQGLULOGL÷LQGH�� HYOL�

HUNHNOHULQ� NDGÕQ� oDOÕúDQODU� YH� NDGÕQODUÕQ� �VW� NDGHPH� \|QHWLFLVL� ROPDODUÕQD�
LOLúNLQ�SXDQODUÕQÕQ�RUWDODPD�GH÷HULQLQ��; ����������KHP�EHNDU�HUNHNOHULQ�WXWXP�
SXDQODUÕQÕQ� RUWDODPD�GH÷HULQH� �; ���������� KHP�GH� HYOL� NDGÕQ� ��; ������� YH�
bekar kadÕQODUÕQ��; �������� WXWXP�SXDQODUÕQÕQ�RUWDODPD�GH÷HULQH�J|UH�\�NVHN�
ROGX÷X�J|U�OPHNWHGLU��$QFDN�7DEOR���¶GH� HYOL� HUNHNOHU� OHKLQH�J|]OHQHQ� IDUNÕQ�
DQODPOÕ� ROPDGÕ÷Õ� EHOLUOHQPLúWLU� �)(1-148)=.889, p>.05). Bu bulgu il k kademe 
EDQND� \|QHWLFLOHULQLQ� NDGÕQ� oDOÕúDQODUD� YH� NDGÕQODUÕQ� �VW� NDGHPH� \|QHWLFLVL�
ROPDODUÕQD� LOLúNLQ� WXWXPODUÕQÕQ�PHGHQL� GXUXPODUÕQD� J|UH� GH÷LúPHGL÷LQL� RUWD\D�
NR\PDNWDGÕU� 

 
.DGÕQ� YH� HUNHN� LON� NDGHPH� EDND� \|QHWLFLVL� NDWÕOÕPFÕODUÕQ� oRFXN� VDKLEL�

ROXS� ROPDPDODUÕ� EDNÕPÕQGDQ� WXWXPODUÕQ� IDUNOÕODúÕS� IDUNOÕODúPDGÕ÷ÕQD� LOLúNLQ�
LQFHOHPHGH�\LQH�|QFH�EHWLPVHO�LVWDWLVWLNOHU�oÕNDUÕOPÕúWÕU��7DEOR���� 

 
7DEOR����.DGÕQ�YH�(UNHN�<|QHWLFLOHULQ�dRFXN�6DKLEL�2OPDODUÕQD�

*|UH�7XWXP�3XDQODUÕ�2UWDODPDODUÕ 
 

.DGÕQ Erkek Toplam  
N X S N X S N X S 

Evet 40 98.82 12.77 46 127.27 16.55 86 114.03 28.58 
+D\ÕU 38 101.16 18.81 21 126.90 25.12 60 110.47 28.91 
Toplam 78 100.20 11.85 67 127.15 19.45 146 112.57 28.72 

 
7XWXP�SXDQODUÕ�RUWDODPDODUÕQD�EDNÕOGÕ÷ÕQGD�oRFXN�VDKLEL�HUNHNOHULQ�WXWXP�

SXDQODUÕ� RUWDODPDVÕQÕQ� �; ��������� GL÷HU� NDWÕOÕPFÕODUGDQ� GDKD� ID]OD� ROGX÷X�
J|U�OPHNWHGLU��$QFDN�EX�IDUNÕQ�DQODPOÕ�ROPDGÕ÷Õ�EHOLUOHQPLúWLU��)��-148)=.196, 
p>.05). 

 
%X�oDOÕúPD\D�NDWÕODUDN��NDGÕQ�oDOÕúDQODU�YH�NDGÕQODUÕQ��VW�G�]H\�\|QHWLFL�

ROPDODUÕ� NRQXODUÕQGDNL� WXWXP� LIDGHOHULQL� GH÷HUOHQGLUHQ� NDGÕQ� YH� erkek il k 
NDGHPH� EDQND� \|QHWLFLOHULQLQ� WXWXPODUÕQÕQ� RQODUÕQ� H÷LWLP� GXUXPODUÕQD� J|UH�
IDUNOÕODúÕS�IDUNOÕODúPDGÕ÷Õ�LQFHOHQPHN�LVWHQPLúWLU� 
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%X�DPDoOD�|QFHOLNOH�EXQD�LOLúNLQ�EHWLPVHO�LVWDWLVWLNOHU�oÕNDUÕOPÕúWÕU��7DEOR���� 
 

7DEOR����.DGÕQ�9H�(UNHN�<|QHWLFLOHULQ�(÷LWLP�'XUXPODUÕQD�*|UH�
7XWXP�3XDQODUÕ�2UWDODPDODUÕ 

 
.DGÕQ Erkek Toplam  

N X S N X S N X S 
Üniversite 54 100.67 12.78 49 127.51 17.23 103 113.44 20.15 
Yüksek okul 12 97.75 9.06 7 126.28 16.26 19 108.26 18.40 
Lisans üstü 6 101.88 12.05 8 116.50 30.52 14 109.86 24.92 
Lise/myo 9 102.11 9.41 5 138.00 19.36 14 114.93 22.10 
Toplam 81 100.42 11.78 69 126.87 19.31 150 112.59 20.49 

 
(÷LWLP� GXUXPODUÕ� LWLEDUL\OH� GH÷HUOHQGLULOGL÷LQGH�� �QLYHUVLWH� YH� \�NVHN�

RNXO�PH]XQX�NDGÕQ�\|QHWLFLOHULQ�HUNHNOHUGHQ�GDKD�ID]OD�ROGXNODUÕ��DQFDN�KHU�LNL�
JUXSWD� GD� �QLYHUVLWH� PH]XQX� VD\ÕVÕQÕQ� ID]OD� ROGX÷X� J|U�OPHNWHGLU�� $QFDN�
H÷LWLP�GXUXPXQXQ�NDWÕOÕPFÕODUÕQ�WXWXP�LIDGHOHULQH�YHUGLNOHUL�FHYDSODU��]HULQGH�
DQODPOÕ�ELU�HWNLVL�ROPDGÕ÷Õ�EHOLUOHQPLúWLU��)(1-149)= .1245, p>.05).  

 
.DGÕQ� YH� HUNHN� LON� NDGHPH� EDQND� \|QHWLFLOHULQLQ� WXWXP� SXDQODUÕQÕQ�

EDQNDFÕOÕN� VHNW|U�QGH� oDOÕúPD� V�UHOHUL� EDNÕPÕQGDQ� IDUNOÕODúÕS� IDUNOÕODúPDGÕ÷Õ�
EHOLUOHQPH\H�oDOÕúÕOPÕúWÕU��7DEOR���¶GH�VXQXODQ�EHWLPVHO� LVWDWLVWLNOHU�J|]�|Q�QH�
DOÕQGÕ÷ÕQGD��oDOÕúPD\D�NDWÕODQ�\|QHWLFLOLOHULQ�oR÷XQOXNOD��LOD����\ÕOGÕU�\D�GD����
\ÕOGDQ� ID]OD� V�UHGLU� VHNW|UGH� EXOXQGXNODUÕ� DQODúÕOPDNWDGÕU�� �� \ÕOGDQ� GDKD� D]�
V�UHGHQ�EHUL�oDOÕúPDNWD�ROGX÷XQX�EHOLUWHQ�KLoELU�NDWÕOÕPFÕ�ROPDPÕú��EX�QHGHQOH�
EX�JUXS�WDEOR\D�GDKLO�HGLOPHPLúWLU� 

 
7DEOR����.DGÕQ�9H�(UNHN�<|QHWLFLOHULQ�dDOÕúPD�6�UHOHULQH�*|UH�7XWXP�

3XDQODUÕ�2UWDODPDODUÕ 
 

.DGÕQ Erkek Toplam  
N X S N X S N X S 

6-���\ÕO 39 102.53 11.81 27 121.78 14.12 66 110.52 15.87 
11-���\ÕO 14 102.07 8.24 15 125.73 25.73 29 114.31 22.52 
���\ÕO�YH��VW� 28 96.39 13.10 27 128.81 17.14 55 112.39 22.25 
Toplam 81 100.42 11.78 69 126.87 19.31 150 112.59 20.49 

 
(OGH�HGLOHQ�YHULOHU�GH÷HUOHQGLULOGL÷LQGH��oDOÕúPD\D�NDWÕODQ�NDGÕQ�YH�HUNHN�

\|QHWLFLOHULQ�DQNHWWH�\HU�DODQ� WXWXP� LIDGHOHULQH�YHUGLNOHUL�SXDQODUÕQ�EDQNDFÕOÕN�
sektörünGH� oDOÕúWÕNODUÕ� V�UH� LOH� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� LOLúNLVL� ROPDGÕ÷Õ�
RUWD\D�NRQXOPXúWXU��)(1-149)=.1145, p>.05). 
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$QFDN� WXWXP�SXDQODUÕ� LOH�NDWÕOÕPFÕODUÕQ�oDOÕúWÕNODUÕ�V�UH�DUDVÕQGD�DQODPOÕ�
ELU� LOLúNL� ROPDPDNOD� ELUOLNWH� 7DEOR� ��¶GHNL� WXWXP� SXDQODUÕ� RUWDODPDODUÕQD�
EDNÕOGÕ÷ÕQGD�� HUNHN� NDWÕOÕPFÕODUÕQ� WXWXP� SXDQODUÕQÕQ� VHNW|UGH� oDOÕúWÕNODUÕ� V�UH�
DUWWÕNoD� DUWPDNWD� ROGX÷X� YH� JHQHOGH� NDGÕQ� NDWÕOÕPFÕODUÕQ� WXWXP� SXDQODUÕ�
RUWDODPDODUÕQGDQ�\�NVHN�ROGX÷X�J|U�OPHNWHGLU� 

 
.DWÕOÕPFÕODUÕQ�\|QHWLFLOLN�\DSPDNWD�ROGXNODUÕ�V�UH�LOH�NDGÕQ�oDOÕúDQODU�YH�

NDGÕQODUÕQ� �VW� G�]H\� \|QHWLFL� ROPDODUÕ� NRQXVXQGDNL� WXWXPODUÕ� DUDVÕQGDNL� LOLúNL�
HOH�DOÕQGÕ÷ÕQGD��\LQH�|QFHOLNOH�EHWLPVHO�LVWDWLVWLNOHULQH�EDNÕOPÕúWÕU��7DEOR���� 

 
7DEOR����.DGÕQ�YH�(UNHN�<|QHWLFLOHULQ�<|QHWLFLOLN�6�UHOHULQH��*öre Tutum 

3XDQODUÕ�2UWDODPDODUÕ 
 

.DGÕQ Erkek Toplam  
N X S N X S N X S 

��\ÕOGDQ�D] 13 103.38 11.15 12 119.50 24.27 25 111.12 20.13 
3-��\ÕO 20 102.42 11.52 16 125.44 10.96 36 112.64 16.07 
��\ÕO�YH��VW� 25 94.92 12.11 22 129.36 21.20 47 111.04 24.16 
Toplam 58 99.40 12.16 50 125.74 19.49 108 111.59 20.66 

 
7DEOR���¶GHNL�GH÷HUOHUH�EDNÕOGÕ÷ÕQGD�NDWÕOÕPFÕ�NDGÕQODUÕQ� WXWXP�SXDQODUÕ�

RUWDODPDVÕQÕQ� \|QHWLFLOLN� \DSWÕNODUÕ� V�UHOHU� DUWWÕNoD� D]DOGÕ÷Õ�� EXQD� NDUúÕQ�
HUNHNOHULQ�RUWDODPDODUÕQÕQ�WDP�WHUVLQH�DUWWÕ÷Õ�GLNNDW�oHNPHNWHGLU��$QFDN�\DSÕODQ�
GH÷HUOHQGLUPHGH� \|QHWLFLOLN� \DSÕODQ� V�UHQLQ� WXWXP� SXDQODUÕQD� ELU� HWNLVL�
ROPDGÕ÷Õ�EHOLUOHQPLúWLU��)(1-107)=.211, p>.05). 

 
%X� oDOÕúPD� NDSVDPÕQGD� VRQ� RODUDN�� NDWÕOÕPFÕODUÕQ� oDOÕúWÕNODUÕ� EDQNDQÕQ�

|]HO� \D� GD� NDPX� EDQNDVÕ� ROPDVÕQD� J|UH� WXWXP� SXDQODUÕQÕQ� IDUNOÕODúÕS�
IDUNOÕODúPD\DFD÷Õ�EHOLUOHQPH\H�oDOÕúÕOPÕúWÕU��%XUDGD�EHNOHQHQ��|]HO�EDQNDODUGD�
NDPX�EDQNDODUÕQD�J|UH��UHNDEHWWH��VW�QO�N�DUD\ÕúÕ\OD�GDKD�\HQLOLNoL��WHNQRORMLN�
GH÷LúLPOHUH�GDKD�NROD\�YH�oDEXN�D\DN�X\GXUDELOHQ��GDKD�JHQo�YH�Qiteli kli insan 
J�F�Q�� LVWLKGDP� HWPH\H� oDOÕúDFDNODUÕ�� D\UÕFD� SHUIRUPDQVD� GD\DOÕ� WHUIL�
SROLWLNDODUÕ� X\JXODPDODUÕ� QHGHQL\OH� GH� FLQVL\HW� D\UÕPFÕOÕ÷ÕQÕQ� GDKD� D]�
UDVWODQDELOHFH÷L� G�ú�QFHVL� ROPXúWXU�� %|\OHFH� DQNHW� IRUPXQD� VRQ� RODUDN�
NDWÕOÕPFÕ� \|QHWLFLOHULQ� oDOÕúPDNWD� ROGXNODUÕ� EDQNDQÕQ� W�U�QH� LOLúNLQ� ELU� VRUX�
HNOHQPLúWLU�� %X� VRUX\D� YHULOHQ� FHYDSODUÕQ� WXWXP� LIDGHOHULQH� YHULOHQ� SXDQODUD�
J|UH�EHWLPVHO�LVWDWLVWLNOHUL�7DEOR���¶GD�VXQXOPXúWXU� 
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7DEOR����.DGÕQ�9H�(UNHN�<|QHWLFLOHULQ�dDOÕúWÕNODUÕ�%DQND�7�U�QH��*|UH�
TXWXP�3XDQODUÕ�2UWDODPDODUÕ 

 
.DGÕQ Erkek Toplam  

N X S N X S N X S 
Kamu 36 97.83 12.25 26 129.88 17.65 62 110.81 21.93 
Özel 45 103.13 18.77 41 126.61 17.32 86 114.32 18.45 
Toplam 81 100.42 11.78 67 127.88 17.39 148 112.85 19.99 

 
Elde edilen verilerden� |]HO� EDQNDODUGD� J|UHY� \DSPDNWD� RODQ� NDGÕQ� LON�

NDGHPH� \|QHWLFLOHULQLQ� NDGÕQ� oDOÕúDQODUD� YH� NDGÕQODUÕQ� �VW� NDGHPH� \|QHWLFLVL�
ROPDODUÕQD� LOLúNLQ� WXWXPODUÕ� RUWDODPDVÕ� NDPX� EDQNDODUÕQGD� oDOÕúDQ� NDGÕQODUD�
oranla daha olumlu görünmektedir. Öte yandan, tersine erkeklerin tutum 
SXDQODUÕ�RUWDODPDVÕ�NDPX�EDQNDODUÕQGD�J|UHY�\DSDQODUGD�oRN�D]�ELU�IDUNOD�GDKD�
ROXPOX�J|U�OPHNWHGLU��$QFDN�NDWÕOÕPFÕODUÕQ�oDOÕúPDNWD�ROGXNODUÕ�EDQND�W�U�Q�Q��
DQNHWWH� \HU� DODQ� WXWXP� LIDGHOHULQH� � YHULOHQ� SXDQODUD� HWNLVLQLQ� DQODPOÕ� ELU�
IDUNOÕOÕ÷D�\RO�DoPDGÕ÷Õ�EHOLUOHQPLúWLU��)(1-147)=3.724,  p>.05). 

 
 
6218d/$5�9(�7$57,ù0$ 
 
Kamu ve özel bankalarda il k kademe yöneticisi olarak görev yapmakta 

RODQ� NDGÕQ� YH� HUNHN� NDWÕOÕPFÕODUÕQ�� oDOÕúPDGD� JHOLúWLULOHQ� WXWXP� |OoH÷LQH�
YHUGLNOHUL� SXDQODU� YH� EX� SXDQODUÕQ� GHPRJUDILN� GH÷LúNHQOHU� EDNÕPÕQGDQ�
IDUNOÕODúÕS�IDUNOÕODúPDGÕ÷ÕQD�LOLúNLQ�VRQXoODU�GH÷HUOHQGLULOPLúWLU� 

  
%X� oDOÕúPDGD� HOGH� HGLOHQ� WHPHO� EXOJX�� oDOÕúPD� NDSVDPÕQD� DOÕQDQ� LON�

NDGHPH� EDQND� \|QHWLFLOHULQLQ�� NDGÕQ� oDOÕúDQODU� YH� FDP� WDYDQ� RODUDN� GD� LIDGH�
edilebilHFHN� RODQ� NDGÕQODUÕQ� �VW� \|QHWLP� NDGHPHOHULQH� JHOPHOHULQH� LOLúNLQ�
WXWXPODUÕQÕQ� FLQVL\HWH� J|UH� DQODPOÕ� G�]H\GH� IDUNOÕODúPDVÕGÕU�� %X� EXOJX��
EDQNDFÕOÕN� VHNW|U�QGHQ� oDOÕúPD\D� NDWÕODQ� LON� NDGHPH� NDGÕQ� YH� HUNHN�
\|QHWLFLOHULQLQ� IDUNOÕ� WXWXP� SXDQODUÕ� RUWDODPDODUÕQÕQ� ROGX÷XQX� J|VWHUPHNWHGLU��
7XWXP�SXDQODUÕ�RUWDODPDVÕ�LWLEDUL\OH�\DSÕODQ�GH÷HUOHQGLUPHGH�HUNHNOHULQ��NDGÕQ�
oDOÕúDQODUD� YH� NDGÕQODUÕQ� �VW� G�]H\� \|QHWLFL� ROPDODUÕQD� LOLúNLQ� WXWXPODUÕQÕQ�
NDGÕQODUÕQNLQGHQ�GDKD�ROXPOX�ROGX÷X�DQODúÕOPDNWDGÕU� 

 
Kanter (1977) örgüW� LoLQGH� NDGÕQODUÕQ� VD\ÕFD� D]� ROPDODUÕ� GXUXPXQGD�

\HWHULQFH� SROLWLN� J�FH� VDKLS� RODPDGÕNODUÕQGDQ� |Q� \DUJÕOÕ� GH÷HUOHQGLUPHOHUOH�
GDKD� oRN� NDUúÕODúWÕNODUÕQGDQ�� YH� URO� PRGHOOHULQLQ� ROPDPDVÕQGDQ� V|]� HWPLúWLU��
.DQWHU��EX�]RUOXNODUÕQ�]DPDQOD�oDOÕúDQ�NDGÕQ�VD\ÕVÕQGDNL�DUWÕúOD�D]DODFD÷ÕQÕ�LOHUL�
V�UP�úW�U�� dDOÕúPDGDNL� WXWXP� LIDGHOHULQH� ROXPOX� FHYDSODU� YHUHQ� HUNHNOHULQ��
EDQNDFÕOÕNWD�VD\ÕODUÕ�JLGHUHN�DUWDQ�NDGÕQODUD�NDUúÕ�NDGÕQODUGDQ�GDKD�D]�|Q�\DUJÕOÕ�
ROGXNODUÕ� DQODúÕOPDNWDGÕU�� 1LWHNLP� *�QO�N� YH� 3XOKDQ� �������� HNRQRPLQLn 
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JHQHOLQH� EDNÕOGÕ÷ÕQGD�� |UJ�WOHUGH� NDGÕQODUD� NDUúÕ� D\UÕPFÕOÕ÷ÕQ�� HUNHNOHULQ�
oR÷XQOXNWD� ROGX÷X� VHNW|UOHUGH� GDKD� ID]OD� J|]OHQGL÷LQL� LOHUL� V�UP�úOHUGLU��
.DGÕQODUÕQ� |UJ�WWHNL� VD\ÕODUÕ� DUWWÕNoD�� Lú\HUOHULQGH� \HQL� G�]HQOHPHOHU�
JHUHNPHNWH�� LVWLKGDPGDQ�EDúOD\DUDN� � KL]PHW� LoL� H÷LWLP� IÕUVDWODUÕQD� YH� WHUILOHUH�
NDGDU� SHN� oRN� DODQGD� � FLQVL\HW� D\UÕPFÕOÕ÷ÕQÕ� RUWDGDQ� NDOGÕUDQ� \D� GD� D]DOWDQ�
GH÷LúLPOHU�NDoÕQÕOPD]�ROPDNWDGÕU��%X�GXUXP��]DPDQ� LoLQGH�DUWDQ�VD\ÕGD�NDGÕQ�
oDOÕúDQOD� D\QÕ� Lú� RUWDPÕQÕ� SD\ODúDQ� HUNHNOHULQ�� RQODUOD� LOJLOL� |Q� \DUJÕOÕ�
WXWXPODUGDQ� X]DNODúPDODUÕQÕ� VD÷OD\DELOPHNWHGLU�� gWH� \DQGDQ� HUNHNOHULQ� NDGÕQ�
oDOÕúDQODUD� YH� RQODUÕQ� �VW� G�]H\� \|QHWLFL� NRQXPXQD� JHWLULOPHOHULQH� ROXPOX�
EDNPDODUÕQÕ��7�UNL\H¶GHNL�WRSOXPVDO�N�OW�UHO�ER\XWODUGDQ�GLúLOOLN�LOH�DoÕNODPDN�
mümkün gör�QPHNWHGLU�� +RIVWHGH¶LQ� ������� oDOÕúPDVÕQD� J|UH� 7�UNL\H� J|UHOL�
GLúLO�ELU�N�OW�UH�VDKLSWLU��'LúLO�N�OW�UOHUGH�FLQVL\HWOHU�DUDVÕQGDNL�VRV\DO�IDUNOÕOÕN�
D]DOPDNWD�� HULO� N�OW�UOHUGHNL� J�o� YH� EDúDUÕ\D� YHULOHQ� |QHP� \HULQL�
ELUH\OHUDUDVÕQGD� X\XP� YH� DQODúPD\D� EÕUDNPDNWDGÕU�� 'LúLOOL÷LQ� J|UHOL� \�NVHN�
ROGX÷X�WRSOXPODUGD�HUNHNOHU�GH�LOLúNLOHULQ�NDOLWHVLQL�|QHPVHPHNWHGLU���(UJHQHOL�
YH�$UÕNDQ�������� 

 
(UNHNOHULQ�NDGÕQ�oDOÕúDQODUD�YH�NDGÕQODUÕQ��VW�G�]H\�\|QHWLFL�ROPDODUÕQD�

LOLúNLQ� WXWXPODUÕQÕQ� NDGÕQODUÕQNLQGHQ� ROXPOX� ROPDVÕ� 3RUWHU¶ÕQ� �������� VRV\DO�
NLPOLN� NXUDPÕ� LOH� GH� DoÕNODQDELOLU�� 6RV\DO� NLPOLN� ELUH\LQ� DOJÕODUÕQÕ� LNL� úHNLOGH�
HWNLOHPHNWHGLU�� øONL�� ELUH\OHU� JUXSWDNL� GL÷HU� ELUH\OHULQ� H\OHPOHULQH� JUXS�
GÕúÕQGDNL� ELUH\OHULQ� H\OHPOHULQGHQ� GDKD� ROXPOX� \DNODúPDNWDGÕUODU�� %X�
oDOÕúPDGDQ� HOGH� HGLOHQ� EXOJX\D� J|UH�� NDWÕOÕPFÕ� HUNHNOHULQ� NDGÕQ� oDOÕúDQODUÕ�
NHQGL�JUXS��\HOHUL�RODUDN�NDEXO�HGLS��RQODUÕ�NHQGL�|]HOOLNOHULQH�EHQ]HU�|]HOOLNOHU�
WDúÕ\DQ� ELUH\OHU� RODUDN� DOJÕODQPÕú� ROPDODUÕ�P�PN�QG�U�� 6RV\DO� NLPOL÷LQ� ELUH\�
DOJÕODUÕQÕ�HWNLOHPHVLQLQ�LNLQFL�úHNOL��JUXSODUD�GD\DOÕ�VRV\DO�NLPOL÷LQ�JUXS��\HOHUL�
�]HULQGH�� GDKLO� ROGXNODUÕ� JUXEXQ� GH÷HUOHULQH� YH� QRUPODUÕQD� X\PDN� LoLQ� EDVNÕ�
\DUDWPDVÕGÕU��%X�oDOÕúPDGD�HUNHN�LON�NDGHPH�\|QHWLFLOHULQLQ�NDGÕQ�oDOÕúDQODU�YH�
NDGÕQODUÕQ��VW�G�]H\�\|QHWLFL�ROPDODUÕQD�NDUúÕ�ROXPOX�WXWXP�J|VWHUPLú�ROPDODUÕ�
EX�oHUoHYHGH�GH÷HUOHQGLULOHELOLU��%XQD�J|UH��VD\ÕFD�ID]OD�RODQ�NDGÕQ�oDOÕúDQ��ELU�
EDQNDGDNL�|UJ�W�N�OW�U�Q��ROXúWXUDQ�GH÷HU�YH�QRUPODUÕQ�úHNLOOHQPHVLQGH�HWNLOL�
ROPXú�� E|\OHFH� HUNHNOHULQ� NDGÕQ� oDOÕúDQODUD� NDUúÕ� WXWXPODUÕQÕ� ROXPOX� \|QGH�
HWNLOHPLú�RODELOLU� 

 
(OGH�HGLOHQ�EX�EXOJX��%HUEHUR÷OX�YH�0DYLú�������¶LQ�NDGÕQ�\|QHWLFLOHULQ�

DVWODUÕ� WDUDIÕQGDQ� WDP�RODUDN�EHQLPVHQPHPLú�ROPDODUÕQD� LOLúNLQ�EXOJXVX� LOH�GH�
DoÕNODQDELOLU�'L÷HU� WDUDIWDQ� FLQVL\HWLQ�� �VW� \|QHWLP� SR]LV\RQODUÕQD� terfi 
NDUDUÕQGD� NDGÕQODUÕQ� DOH\KLQH� HWNL� HGHFH÷LQH� LOLúNLQ� KLSRWH]� 3RZHOO� YH�
%XWWHUILHOG¶LQ� ������� oDOÕúPDVÕQGD� GD� UHGGHGLOPLúWLU�� %X� GXUXPGD� 3RZHOO� YH�
%XWWHUILHOG� |UJ�W� \DSÕVÕQÕQ� HOH� DOÕQPDVÕ� JHUHNWL÷LQL� LOHUL� V�UP�úOHUGLU�� 7HUIL�
sürecindeki kriterlerin bHOLUJLQ� ROPDVÕ�� NDUDU� V�UHFLQLQ� VWDQGDUGL]H� HGLOPHVL�
FLQVL\HW� D\UÕPFÕOÕ÷ÕQÕ� D]DOWPDNWDGÕU�� %X� GXUXPGD� oDOÕúPDQÕQ� \DSÕOGÕ÷Õ�
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EDQNDFÕOÕN� VHNW|U�QGH� JHUHNOL� \DSÕVDO� GH÷LúLPOHULQ� HQ� D]ÕQGDQ� EHOOL� G�]H\GH�
\DSÕOPÕú�ROGX÷X�V|\OHQLOHELOLU� 

 
.DGÕQODUÕQ� HUNHNOHUH� J|UH� oDOÕúDQ� NDGÕQODUD� � YH� NDGÕQODUÕQ� �VW� \|QHWLP�

NDGHPHVLQH� \�NVHOPHOHULQH� NDUúÕ� GDKD� ROXPVX]� WXWXPODUD� VDKLS� ROPDVÕQÕQ�
NHQGLOHULQH� LOLúNLQ� DOJÕ\OD� LOLúNLOL� RODELOHFH÷L� G�ú�Q�OPHNWHGLU�� %XQD� J|UH�
NDGÕQODU� KDOD� WRSOXPGD� NHQGLOHUL\OH� LOJLOL� |Q\DUJÕODUÕQ� HWNLVLnde olup, 
NHQGLOHULQL�EX�DoÕGDQ�GH÷HUOHQGLUL\RU�RODELOLUOHU��%|\OHFH�³HYLQLQ�NDGÕQÕ�ROPDN´�
NLPOL÷LQL��]HUOHULQGHQ�DWDPDPÕú�RODELOLUOHU��(\�SR÷OX�YH�DUNDGDúODUÕQÕQ��������
GD� EHOLUWWL÷L� JLEL�� \|QHWLFL� ROVXQ� ROPDVÕQ� NDGÕQODUÕQ� ELUELUOHULQL� ROXPVX]�
GH÷HUOHQGLUPH� H÷LOLPLQGH� ROPDODUÕ�� EX� oDOÕúPDGDNL� NDGÕQ� NDWÕOÕPFÕODUÕQ� WXWXP�
SXDQODUÕQÕQ�HUNHNOHULQNLQGHQ�D]�ROPDVÕQÕQ�QHGHQL�RODELOLU��%XQD�J|UH�Lú\HULQGH�
ELUELUOHULQL� UDNLS� RODUDN� J|UHQ� NDGÕQODU�� NDGÕQ� \|QHWLFLQLQ� RWRULWHVLQL� NDEXO�
etmeyerek erkeklerin otoritesini GDKD� PHúUX� EXODELOPHNWHGLUOHU�� gWH� \DQGDQ�
NDGÕQ� \|QHWLFLOHU� $\FDQ¶ÕQ� ������� GD� EHOLUWWL÷L� JLEL� KHPFLQVOHULQL� ND\ÕUÕU��
GHVWHNOHU�J|U�QPHPHN�LoLQ�GH�NDGÕQ�oDOÕúDQODUÕQ�NDUL\HU�JHOLúLPLQH�ID]OD�GHVWHN�
YHUPHN� LVWHPL\RU� JLEL� WXWXP� VHUJLOHPLú� RODELOLUOHU�� 7RSOXPda daha ziyade 
HUNHNOHUH� DWIHGLOHQ� \|QHWLFLOLN� NDUL\HULQGH� NHQGLOHULQL� HUNHNOHU� NDGDU� EDúDUÕOÕ�
J|VWHUPHN� ]RUXQOXOX÷XQGD� KLVVHGHQ� NDGÕQODU�� UHNDEHW� NRúXOODUÕQD� D\DN�
X\GXUPDN�LoLQ�NDGÕQ�oDOÕúDQODUD�D\UÕFDOÕNOÕ�ELU�WXWXP�LoLQGH�ROPDN�LVWHPHPLú�GH�
olabilirler.�'L÷HU�WDUDIWDQ�NDGÕQODUÕQ�VRUXODUD�HUNHNOHUH�J|UH�GDKD�ROXPVX]�FHYDS�
YHUPHOHULQLQ� ELU� QHGHQL� GH� HUNHNOHUH� QD]DUDQ� oDOÕúPD� KD\DWÕQGD� GDKD� ID]OD�
]RUOXNODUOD� NDUúÕODúÕ\RU� ROPDODUÕ� QHGHQL\OH� |]HOOLNOH� NDGÕQODUÕQ� oDOÕúPDVÕQD�
ROXPVX]�EDNPD�H÷LOLPLQGH�ROPDODUÕ��olabilir. 

 
dDOÕúPDQÕQ� GL÷HU� ELU� EXOJXVX�� OLWHUDW�UGH� HOGH� HGLOHQ� EXOJXODUÕQ� DNVLQH�

�|UQ�� g]VR\�� ������ &UDPSWRQ� YH� 0LVKUD�� ������ oDOÕúPDGD� HOH� DOÕQDQ� KLoELU�
GHPRJUDILN� IDNW|U�Q�� oDOÕúPD\D� NDWÕODQ� NDGÕQ� YH� HUNHN� LON� NDGHPH� EDQND�
\|QHWLFLOHULQLQ�NDGÕQ�oDOÕúDQODUD�YH�RQODUÕQ��VW�G�]H\�\|QHWLFL�ROPDODUÕQD�LOLúNLQ�
WXWXPODUÕ� LOH� LOLúNLOL� ROPDPDVÕGÕU�� dDOÕúPDGDNL� |UQHNOHP� JUXEXQXQ� oR÷XQOXN�
LWLEDUL\OH� ��� \DúÕQ� DOWÕQGD� ROPDVÕ� YH� GDKD� ]L\DGH� |]HO� EDQNDODUGD� oDOÕúÕ\RU�
ROPDVÕQÕQ�� EX� oDOÕúPDQÕQ� \Dú� LOH� LOJLOL� EXOJXODUÕQGD� HWNLOL� ROPXú� RODELOHFH÷L�
G�ú�Q�OPHNWHGLU�� 'ROD\ÕVÕ\OD� ����� \ÕOODUÕQÕQ� VRQODUÕ� LWLEDUL\OH�� WHNQRORMLN�
JHOLúPH�� UHNDEHW� YH� JOREDOOHúPHQLQ� GH� HWNLVL\OH� EDúOD\DQ� \HQL� EDQNDFÕOÕN�
DQOD\ÕúÕQÕQ�� JHQo� YH� H÷LWLPOL� LQVDQODUÕQ� LVWLKGDPÕ\OD� FLQVL\HW� D\UÕPFÕOÕ÷ÕQGDQ�
u]DNODúPÕú� RODELOHFHNOHUL� G�ú�Q�OHELOLU�� 'L÷HU� WDUDIWDQ� |UQHNOHP� JUXEXQXQ�
oR÷XQOXNOD��QLYHUVLWH�PH]XQX�ROGXNODUÕ�EHOLUOHQPLúWLU��(÷LWLPOL�ELUH\OHULQ�NDUúÕ�
FLQVL\HWH� LOLúNLQ� DOJÕODUÕQGD�� H÷LWLP� V�UHOHUL� ER\XQFD� RQODUOD� ELUOLNWH� ROPDODUÕ�
nedeniyle birbirlerinL� WDQÕPD�� RQODUÕ� NHQGLOHULQGHQ� ELUL� RODUDN� NDEXO� HWPH�
DQOD\ÕúÕQÕQ� HWNLOL� ROPXú� RODELOHFH÷L� DNOD� JHOHELOLU�� %HQ]HU� ELoLPGH�� EX�
DUDúWÕUPDGD��oDOÕúÕODQ�V�UH�\D�GD�\|QHWLFLOLN�\DSÕODQ�V�UH�LOH�WXWXP�DUDVÕQGD�ELU�
LOLúNL�EXOXQDPDPÕú�ROPDVÕ�GD��IDUNOÕ�FLQVL\HWWHNLOHULQ�D\QÕ�oDOÕúPD�RUWDPÕQÕ�ELU�
V�UHGHQ� EHUL� SD\ODúÕ\RU� ROPDQÕQ�� ELUH\OHULQ� ELUELUOHULQL� D\QÕ� JUXSWDQ� NDEXO�
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HWPHOHULQH� QHGHQ� ROPXú� RODELOLU�� 'ROD\ÕVÕ\OD� ³NHQGLOHULQGHQ´� VD\GÕNODUÕ� NDUúÕ�
FLQVL\HWH�NDUúÕ�WXWXPODUÕ�EX�G�ú�QFHGHQ�HWNLOHQPLú�RODELOLU� 

 
%X� oDOÕúPDGDNL� WXWXP� LIDGHOHULQH� YHUGLNOHUL� FHYDSODU� LWLEDUL\OH�

GH÷HUOHQGLULOGL÷LQGH�� NDWÕOÕPFÕODUÕQ� PHGHQL� GXUXP� YH� oRFXN� VDKLEL� ROXS�
ROPDPDODUÕQÕQ�NDGÕQ�oDOÕúDQODUD�YH�NDGÕQODUÕQ��VW�\|QHWLPH�JHWLULOPHVL�NRQXODUÕ�
LOH� DQODPOÕ� ELU� LOLúNLVL� ROPDGÕ÷Õ� EXOXQPXúWXU�� dDOÕúPDGD� DQODPOÕ� ELU� LOLúNL�
EXOXQPDPDVÕQD� UD÷PHQ�� WXWXP� SXDQODUÕ� RUWDODPDODUÕQD� EDNÕOGÕ÷ÕQGD�� HYOL�
ROPD\DQ�NDGÕQODUÕQ�WXWXP�SXDQODUÕQÕQ�RUWDODPDVÕQÕQ�HYOL�NDGÕQODUGDQ�GDKD�ID]OD�
ROGX÷X��HYOL�HUNHNOHULQ�WXWXP�SXDQODUÕQÕQ�RUWDODPDVÕQÕQ�LVH�HYOL�ROPD\DQODUGDQ 
GDKD� ID]OD� ROGX÷X� J|U�OPHNWHGLU�� %X� GXUXP�� HYOL� NDGÕQODUÕQ� DLOHYL�
VRUXPOXOXNODUÕ� QHGHQL\OH� oDOÕúPD� KD\DWÕQÕ� ]RUOD\ÕFÕ� EXOX\RU� YH� \�NVHOPH�
RODVÕOÕ÷ÕQÕ� ]D\ÕI� J|U�\RU� ROPDODUÕQGDQ� ND\QDNODQDELOLU�� gWH� \DQGDQ� HYOL�
HUNHNOHU�� H÷HU� HúOHUL� GH� oDOÕúÕ\RUVD� EX� NRQXGa empati gösteriyor olabilirler. 
%HQ]HU�ELoLPGH�oRFXNVX]�NDGÕQODUÕQ�oRFXNOX�RODQODUGDQ�YH�oRFXNOX�HUNHNOHULQ�
GH� oRFXNVX]� RODQODUGDQ� GDKD� \�NVHN� WXWXP� RUWDODPDODUÕQD� VDKLS� ROGXNODUÕ�
J|U�OPHNWHGLU��$QODPOÕ�ROPDPDNOD�EHUDEHU�oRN�D]�GD�ROVD�EX�IDUN��oRFXNOX�ROan 
NDGÕQODUÕQ� \DúDGÕNODUÕ� ]RUOXNODU� QHGHQL\OH� J|UHOL� ROXPVX]� WXWXP� JHOLúWLUPLú�
ROPDODUÕ�LOH�DoÕNODQDELOLU� 

 
6RQ� RODUDN� oDOÕúPDGD� |]HO� EDQND� LON� NDGHPH� \|QHWLFLOHULQLQ� NDPX�

EDQNDVÕQGD�oDOÕúDQODUD�RUDQOD�GDKD�ROXPOX�WXWXP�LoLQGH�ROGXNODUÕ�EHOLUOHQPLúWLU��
AncDN��WXWXP�SXDQODUÕ�LOH�EDQND�W�U��DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�EXOXQDPDPÕúWÕU��
%X� oDOÕúPD� NDSVDPÕQD� DOÕQDQODU� |Oo�V�QGH� |]HO� EDQNDODUGD� FLQVL\HW�
D\UÕPFÕOÕ÷ÕQÕ� D]DOWDQ� G�]H\GH� \HQL� G�]HQOHPHOHULQ� JHWLULOPLú� ROGX÷X�
G�ú�Q�OHELOLU� 

 
%X�oDOÕúPDQÕQ�VRQXoODUÕ�$QNDUD�YH�øVWDQEXO¶GDNL�ED]Õ�EDQNDODUGD�oDOÕúDQ�

YH��EX�oDOÕúPD\D�NDWÕODQ�ELUH\OHUGHQ�HOHGH�HGLOHQ�YHULOHUOH�VÕQÕUOÕGÕU��%HQ]HU�ELU�
oDOÕúPDQÕQ� IDUNOÕ� VHNW|UOHUGHQ�� IDUNOÕ� GHPRJUDILN� |]HOOLNOHU� WDúÕ\DQ� |UQHNOHP�
JUXSODUÕ�LOH�\DSÕOPDVÕQÕQ�Lú�\DúDPÕQGD�NDGÕQ�oDOÕúDQODUD�NDUúÕ�WXWXPODUÕ�YH�FDP�
WDYDQ� NDYUDPÕQD� LOLúNLQ� GH÷HUOHQGLUPHOHUL� JHUoHNoL� ELU� úHNLOGH� DQODPDN�
EDNÕPÕQGDQ�\DUDUOÕ�RODFDNWÕU�� 
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(.��.DGÕQ�<|QHWLFLOHUH�<|QHOLN�7XWXPODUÕ�%HOLUOHPH�gOoH÷L��.<<7%g� 
 

1. .DGÕQODU��%DQNDFÕOÕN�6HNW|U�QGHNL�Lú�RUWDPÕQD�X\JXQ�GH÷ildirler. 
2. .DGÕQODU�\HWHQHNOHULQH�J|UH�GDKD�G�ú�N�NRQXPODUGD�oDOÕúWÕUÕOPDNWDGÕU� 
3. %DQNDFÕOÕN�VHNW|U�QGH�NDGÕQODU�HUNHNOHUH�J|UH�GDKD�YHULPOL�oDOÕúPDNWDGÕU� 
4. %DQNDFÕOÕN�VHNW|U�QGH��VW�G�]H\�\|QHWLFLOLNOHU�NDGÕQODUD�YHULOPHOLGLU� 
5. .DGÕQODU�WDNÕP�oDOÕúPDVÕQD�GDKD�\DWNÕQGÕU� 
6. .DGÕQODUÕQ�\HWHQHNOHUL���VW�G�]H\�\|QHWLFL�ROPDODUÕ�LoLQ�VÕQÕUOÕGÕU� 
7. .DGÕQODU� �VW� G�]H\� \|QHWLFLOL÷LQ� JHUHNWLUGL÷L� GLVLSOLQOL� oDOÕúPD� DOÕúNDQOÕ÷ÕQD�
 sahiptirler. 
8. (UNHNOHU�NDGÕQODUD�J|UH��VW�G�]H\�\|QHWLFLOLN�NRQXPXQD�GDKD�X\JXQGXUODU� 
9. .DGÕQ�YH�HUNHN��VW�G�]H\�\|QHWLFLOHULQ�SHUIRUPDQVODUÕ��DUDVÕQGD�IDUNOÕOÕN�\RNWXU� 
10. 3HUVRQHO� oÕNDUÕOPDVÕ� JHUHNWL÷LQGH� �NUL]� G|QHPLQGH��� |QFHOLNOH� NDGÕQODU� LúWHQ�
 oÕNDUÕOPDOÕGÕU� 
11. .DGÕQODU�HUNHNOHUH�J|UH�oDOÕúPD�DUNDGDúODUÕ\OD�GDKD�L\L�LOHWLúLP�NXUDUODU� 
12. .DGÕQ�\|QHWLFLOHU�HUNHNOHUH�J|UH�GDKD�GHPRNUDWLN��GDKD�NDWÕOÕPFÕGÕU� 
13. .DGÕQODUÕQ�HUNHNOHUH�J|UH�GDKD�L\L�GLQOH\LFL�ROPDODUÕ��Lú�\DúDPODUÕQGD�DYDQWDM�VD÷ODU� 
14. .DGÕQODU�Lú�G�Q\DVÕQÕQ�J�oO�NOHULQH��HUNHNOHU�NDGDU�GLUHQo�J|VWHUHPH]OHU� 
15. .DGÕQODU� HUNHNOHUH� J|UH� GDKD� GX\JXVDO� ROGXNODUÕQGDQ� �VW� G�]H\� \|QHWLFLOLNWH� EDúDUÕOÕ�
 olamazlar. 
16. %DQNDFÕOÕN�VHNW|U�QGH�NDGÕQ�YH�HUNHNOHUH�H÷LWLP�NRQXVXQGD�HúLW�IÕUVDWODU� WDQÕQPDNWDGÕU� 
17. %DQNDFÕOÕN� VHNW|U�QGH� NDGÕQ� \|QHWLFLOHU� HUNHN� \|QHWLFLOHUH� J|UH�� �VWOHUL� YH\D� DVWODUÕ�
 LOH�GDKD�L\L�LOHWLúLP�Nurarlar. 
18. .DGÕQODU��VW�G�]H\�\|QHWLFL�RODUDN�DWDQPDPDOÕGÕU� 
19. .DGÕQ�\|QHWLFLOHU�HUNHN�\|QHWLFLOHUH�J|UH�oDOÕúDQODUÕQÕQ�PHVOHNL�JHOLúLPOHULQL�GDKD� fazla 
 destekler. 
20. hVW�G�]H\�NDGÕQ�\|QHWLFLOHU�NDGÕQ�ROPD�|]HOOLNOHULQL�\LWLULUOHU� 
21. .DGÕQODU��VW�G�]H\�\|QHWLFL�ROGXNODUÕQGD�\DOQÕ]�NDOPD�NRUNXVX�\DúDUODU� 
22. .DGÕQ�\|QHWLFLOHU�GDKD�SODQOÕ�oDOÕúPD�DOÕúNDQOÕNODUÕQD�VDKLSWLUOHU� 
23. .DGÕQ� \|QHWLFLOHULQ� Lú� KD\DWÕQD� JHWLUGL÷L� \HQLOLNOHU� �VW� \|QHWLFL� ROPDODUÕQGD� WHUFLK�
 nedenidir. 
24. .DGÕQ�\|QHWLFLOHU��KÕ]OÕ�NDUDU�DODPD]ODU� 
25. .DGÕQOar yöneticili k özelli klerine sahiptirler. 
26. hVW�G�]H\�\|QHWLFL�NDGÕQODU��VW�G�]H\�HUNHN�\|QHWLFLOHUH�J|UH�GDKD�  
 yüksek performans gösterirler. 
27. .DGÕQ� \|QHWLFLOHU� HUNHNOHULQ� HJHPHQ� ROGXNODUÕ� VHNW|UOHUH� D\DN� X\GXUPDNWD� EDúDUÕOÕ�
 olamazlar. 
28. %DQNDFÕOÕN� VHNW|U�QGH� �VW� G�]H\� \|QHWLFLOLN� LoLQ� HUNHNOHUH� NDGÕQODUGDQ� GDKD� oRN� IÕUVDW�
 VD÷ODQPDNWDGÕU� 
29. .HQGLQH�J�YHQL�RODQ�NDGÕQODU���VW�G�]H\�\|QHWLFL�ROPDQÕQ�]RUOXNODUÕQÕ�NROD\OÕNOD� DúDUODU� 
30. <|QHWLFLOLN�H÷LWLPL�DOPÕú�NDGÕQODU��VW�G�]H\�\|QHWLFL�ROPDOÕGÕUODU� 
31. .DGÕQODUÕQ�JHoPLúWH�DLOHOHUL�WDUDIÕQGDQ�GHVWHNOHQPHOHUL�\|QHWLFL�ROPDODUÕQÕ�ROXPOX� yönde 
 etkiler. 
32. .DGÕQODU�HUNHNOHUH�J|UH�HOHúWLULOHUH�GDKD�NDSDOÕGÕU� 
33. %DQNDFÕOÕN�VHNW|U�QGH�Lú�\DúDPÕ�HUNHNOHULQ�NXUDOODUÕ\OD�\|QHWLOPHNWHGLU� 
34. .DGÕQODU��PDDú��SULP��VWDW��JLEL�NRQXODUGD�D\UÕPFÕOÕ÷D�PDUX]�NDOÕUODU� 
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Özet:   
 

%X�oDOÕúPDQÕQ�DPDFÕ��$YUXSD�%LUOL÷L��ONHOHULQGH��UHWLOHQ��U�QOerin, Türk 
W�NHWLFLVLQLQ�EDNÕú�DoÕVÕ\OD�HVDV��ONH�HWNLOHULQL�PLOOL\HW�PHUNH]FLOLN�HWNLVL\OH�
ELUOLNWH� DUDúWÕUPDNWÕU�� %X� DPDoOD�� $QNDUD¶GDNL� ���� KDQHKDONÕQD� $%� �\HVL�
ED]Õ� �ONHOHUH� �$OPDQ\D�� )UDQVD�� øQJLOWHUH�� øVYHo�� øWDO\D�� DLW� RWRPRELOOHULQH�
yönelik tutumlaUÕ� YH� PLOOL\HW� PHUNH]FLOLN� G�]H\-OHUL� VRUXOPXúWXU�� (OGH�
HGLOHQ� YHULOHU� $129$� YH� EDVLW� GR÷UXVDO� UHJUHV\RQ� LOH� DQDOL]� HGLOPLúWLU��
8ODúÕODQ�VRQXoODUD�J|UH��NDWÕOÕPFÕODU��$%��ONHOHULQH�DLW��U�QOHULQ�HVDV��ONH�
HWNLOHULQL� DQODPOÕ� G�]H\GH� IDUNOÕ� GH÷HUOHQGLUPHNWHGirler. Bu fark 
NDWÕOÕPFÕODUÕQ�PLOOL\HW�PHUNH]FLOLN�G�]H\LQH�J|UH�GH�GH÷LúPHNWHGLU� 

 
Abstract:  
 

An Investigation on the Country of Or igin Effect of European Union 
Countr ies with the Influence of Ethnocentr ism 

 

The purpose of this study is to investigate Turkish customer view about 
the country of origin effect with the influence of the customer’s 
ethnocentric level. For this purpose, the households in Ankara were asked 
for their attitudes toward some automobiles belong to some European 
Union countries namely England, France, Germany, Italy, Sweden, and 
their ethnocentric level. The data collected with the 471 questionnaires were 
analyzed by ANOVA and Simple Linear Regression. It was concluded that, 
the respondents assigned significantly different country of origin effect to 
the different brands. Those differences were varied with the ethnocentric 
level of the respondents.   

                                                 
Anahtar Sözcükler:�(VDV��ONH�HWNLVL��PLOOL\HW�PHUNH]FLOLN��$YUXSD�%LUOL÷L� 
Keywords: Country of origin effect, ethnocentrism, European Union. 
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7�UNL\H¶QLQ�$YUXSD�%LUOL÷L¶QH��$%��JLULú�V�UHFLQGH�|QHPOL�ELU�PHVDIH�NDW�

HWWL÷L�EX�J�QOHUGH��NRQX�SROLWLN�DODQÕQ�\DQÕ�VÕUD��DNDGHPLV\HQOHU�� LúOHWPHOHU�YH�
ELU� oRN� NXUXP� YH� NXUXOXú� WDUDIÕQGDQ� IDUNOÕ� \|Q�\OH� �]HULQGH� GDKD� oRN�
GXUXOPDNWD� YH� LQFHOHQPHNWHGLU�� %LUOL÷LQ� WHN� WRSOXP� ROXúWXUPD� DPDFÕQÕQ�
\DQÕQGD�� WRSOXOX÷D� �\H� �ONHOHULQ� úX� DODQODUGD� ELUOLNWHOLN� YH� X\XP� VD÷ODPDODUÕ�
JHUHNPHNWHGLU�� 6ÕQÕUODU� ROPDNVÕ]ÕQ� WHN� SD]DU� ROXQPDVÕ�� HNRQRPLN� YH� VRV\DO�
ELUOLNWHOLN�� ELOLPVHO� YH� WHNQRORMLN� ELUOLNWHOLN�� $YUXSD� VRV\DO� \DSÕVÕQÕQ�
ROXúWXUXOPDVÕ�YH�ELUOLN�GÕúÕ��ONHOHUOH�LOLúNLOHUGH�RUWDN�WDYÕU�DOPD��oHYUH�LOH�LOJLOL�
SROLWLNDODUGD�LúELUOL÷L��7HHNHQV�������� 

 
<XNDUÕGD� EHOLUWLOGL÷L� úHNLOGH� VÕQÕUODU� ROPDNVÕ]ÕQ� WHN� SD]DU� KDOLQGH�

E�W�QO�N� VD÷ODQPDVÕ� �ONHOHU� DoÕVÕQGDQ� GH÷HUOHQGLULOGL÷LQGH�� W�P� �ONH�
W�NHWLFLOHULQLQ�ELUOL÷H�ED÷OÕ�GL÷HU��ONHOHUGH��UHWLOHQ��U�QOHUH�\|QHOLN�LPDMODUÕQGD�
GD� ELU� E�W�QO�N� ROPDVÕQÕ� JHUHNWLUHFHNWLU�� 7�NHWLFLOHULQ� LPDMODUÕQGD� E|\OHFH�
ROXúDFDN� E�W�QO�N� E|OJHVHO� ELU� NDOLWH� GH÷HUOHQGLUPHVLQL� GH� \DUDWDELOHFHNWLU�
�%UXQQLQJ� ������� 6|]� NRQXVX� E|OJHVHO� NDOLWHQLQ� ROXúWXUXOPD� DúDPDVÕQÕQ�
DOW\DSÕVÕ� LVH�� $%� �ONHOHULQGH� �UHWLOHQ� �U�QOHUH� \|QHOLN� �ONH� KDQH� KDONODUÕQÕQ�
VDKLS� ROGX÷X� HVDV� �ONH� HWNLVLQLQ� �FRXQWU\� RI� RULJLQ�� EHOLUOHQPHVL� LOH�
EDúOD\DELOHFHNWLU��%X�ED÷ODPGD�H÷HU�ELU��ONHQLQ�W�NHWLFLVL�GL÷HU��ONHOHUH�\|QHOLN�
olumlu bir tutuma sahipse, o tüketicinin o ülkenin ürünlerine yönelik olarak da 
olumlu tutuma� VDKLS� RODFD÷Õ� EHNOHQHELOLU�� %X� QRNWDGD� EHOLUWLOPHVL� JHUHNHQ�
KXVXV��ELUH\LQ��ONH\H�DLW�JHQHO�LPDMÕQÕ�YH\D�WXWXPXQX��R��ONHQLQ��U�QOHULQH�GH�
\DQVÕWDFD÷ÕGÕU��%|\OHFH�V|]�NRQXVX�E|OJHVHO�NDOLWH�NULWHUOHUL�EHOLUOHQHELOHFHN�YH�
tek pazar halinde bir bütünlük oluúPDVÕ�GDKD�GD�NROD\ODúDELOHFHNWLU�� 

 
'L÷HU� WDUDIWDQ�� W�NHWLFLQLQ� GL÷HU� �ONH� �U�QOHULQH� \|QHOLN� WXWXPXQX��

tüketicinin milli yet merkezcili k (ethnocentrism) düzeyi de etkileyebilecektir. 
0LOOL\HW�PHUNH]FLOLN�ELUH\LQ�NHQGL�PLOOL\HW�GH÷HUOHULQH�VDKLS�oÕNPDVÕ�QHdeniyle 
NHQGL� �ONHVLQGH� �UHWLOHQ� �U�QOHUH� \|QHOLN� ROXPOX� H÷LOLPLQL� LIDGH� HWPHNWHGLU��
'XUXP� E|\OH� ROXQFD�� PLOOL\HW� PHUNH]FLOLN� G�]H\L� ELUH\GH� �U�QOHULQ� �UHWLOGL÷L�
�ONHOHU�KDNNÕQGD�JHQHO�ELU�NDQDDW�ROXúPDVÕQD�QHGHQ�RODFDN�YH�EX�GD��U�QOHULQ�
esas ülke etkisinL�HWNLOH\HELOHFHNWLU��%DúND�ELU�LIDGH\OH��\�NVHN�G�]H\GH�PLOOL\HW�
PHUNH]FL� RODQ� ELU� ELUH\LQ� GL÷HU� KHUKDQJL� ELU� �ONHGH� �UHWLOHQ� �U�QH� \|QHOLN�
WXWXPX�GD�]D\ÕI�RODELOHFHNWLU�� 

 
<XNDUÕGD� EHOLUWLOHQ� KXVXVODUGDQ� KDUHNHWOH� EX� oDOÕúPDQÕQ� ELULQFL� DPDFÕ��

ülkemizdeki� W�NHWLFLOHULQ�$%��ONHOHULQGH��UHWLOHQ��U�QOHUH�\|QHOLN�LPDMODUÕQGD��
�U�QOHULQ� �UHWLOGL÷L� �ONHOHULQ� HWNLVLQL� EHOLUOHPHNWLU�� dDOÕúPDQÕQ� LNLQFL� DPDFÕ��
7�UN�W�NHWLFLVLQLQ�$%��ONHOHULQGH��UHWLOHQ��U�QOHUH�\|QHOLN�LPDMÕQ�PLOOL\HWoLOLN�
düzeyi il e herhangi bir ilLúNLVLQLQ�ROXS�ROPDGÕ÷ÕQÕ�DUDúWÕUPDNWÕU� 
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%X� QHGHQOH�� DúD÷ÕGD�� |QFH� HVDV� �ONH� HWNLVL� YH� PLOOL\HW� PHUNH]FLOLN�
�]HULQGH�GXUXODFDN�YH�DUNDVÕQGDQ�DUDúWÕUPD�EXOJXODUÕQD�\HU�YHULOHFHNWLU�� 

 
 
,��(6$6�h/.(�(7.ø6ø��&RXQWU\�RI�2ULJLQ�(IIHFW� 
 
*�Q�P�]�Q� \R÷XQ� UHNDEHWoL� RUWDPÕQGD� SD]DUODPDFÕODUÕQ� NDUúÕODúWÕNODUÕ�

|QHPOL� ELU� SUREOHP� �U�QOHUL� HQ� D]� ULVNOH� VXQDFDN� úHNLOGH�� \HQL� �U�QOHULQ� YH�
LOHWLúLP� VWUDWHMLOHULQLQ� VHoLPLGLU�� 8OXVODUDUDVÕ� SD]DUODPD� oHUoHYHVLQGH�� EX�
NDUDUODU� YHULOLUNHQ� J|]� |Q�QGH� EXOXQGXUXOPDVÕ� JHUHNHQ� |QHPli bir konu ülke 
LPDMÕGÕU� �6DQMHHY� YH� 6DPHHU�� ������� 'LFKWHU� ����¶GH� ³PDGH� LQ«´� LEDUHVLQLQ�
�U�QOHULQ� NDEXO� HGLOPHVL� YH� EDúDUÕVÕ� �]HULQGH� oRN� E�\�N� HWNLVL� RODELOHFH÷LQL�
EHOLUWPLúWLU�� 2� ]DPDQGDQ� EHUL� ���¶�Q� �]HULQGH� oDOÕúPDGD� HVDV� �ONH� HWNLVL�
DUDúWÕUÕOPÕúWÕU� �0DURQLFN�� ������� hONH� LPDMÕ�� W�NHWLFLOHULQ� EHOLUOL� ELU� �ONHGH�
\DSÕODQ� �U�QOHULQ� NDOLWHVL� LOH� LOJLOL� JHQHO� DOJÕODUÕGÕU� �%LONH\�� 1HV�� ������� hONH�
LPDMÕ�D\UÕFD�³HVDV��ONH�LSXFX´�RODUDN�GD�ELOLQLU��(VDV��ONH���U�Q�Q��UHWLOGL÷L�\HUH�
DLW� ELOJLOHUH� LOLúNLQ� ELU� NDYUDPGÕU� �<RQJ�� ������� 'L÷HU� ELU� LIDGH\OH� HVDV� �ONH��
�U�Q��YH\D�PDUND\Õ�SD]DUOD\DQ�ILUPDQÕQ�PHUNH]LQLQ�EXOXQGX÷X��ONH�\DQL��DQD�
ülkedir (Al-Sulaiti ve Baker,1998; Johansson vd., 1985). Esas ülke etkisi ise, 
�UHWLPLQ�\DSÕOGÕ÷Õ��ONHQLQ�W�NHWLFLQLQ��U�QH�LOLúNLQ�ROXPOX�YH\D�ROXPVX]�DOJÕODUÕ�
�]HULQGHNL�KHU�W�UO��HWNLVL�RODUDN� WDQÕPODQDELOLU��&DWHRUD�������������� �2OXPOX�
�ONH� LPDMÕQÕQ� YH� HVDV� �ONH� HWNLVLQLQ� YDUOÕ÷Õ�� SD]DUODPDFÕODUD�� W�NHWLFLOHU�
WDUDIÕQGDQ�KÕ]OD�NDEXO�HGLOHQ�\HQL��U�QOHU�VXQPD�LPNDQÕ�VD÷OD\DELOLr. “Made in 
D� FRXQWU\´� HWLNHWLQLQ� ROXPOX� DOJÕ� \DUDWÕS� \DUDWPDGÕ÷ÕQÕQ� YH� QH� ]DPDQ�
\DUDWWÕ÷ÕQÕQ� WDQÕQDQ� �U�QOHU� DoÕVÕQGDQ� DQODúÕOPDVÕ� GL÷HU� �U�QOHUH� DNWDUÕODELOLU��
%X�� SD]DUODPDFÕODUD� �U�Q� VXQXPODUÕQÕ� J�oOHQGLUPH� YH� SD]DUODPD� VWUDWHMLOHULQL�
ROXúWXUPD�LPNDQÕ�verecektir (Sanjeev ve Sameer, 1996). 

 
(VDV� �ONH� HWNLVL� LOH� LOJLOL� OLWHUDW�UGH� LNL� \DNODúÕP� YDUGÕU�� øON� \DNODúÕP�

)LVKEHLQ�PRGHOLQH�GD\DQÕU��%XQD�J|UH�� ELU� �U�Q�Q�QLWHOLNOHUL� LOH� LOJLOL� LQDQoODU�
�U�QH� NDUúÕ� ROXúDQ� WXWXPODUGDQ� |QFH� JHOLU� YH� RQODUÕ� HWNLOHU� �<ong, 1997). 
7�NHWLFLOHU�ELU��U�Q��ELOJL�LSXoODUÕQD�GD\DQDUDN�GH÷HUOHQGLULUOHU��%X�LSXoODUÕ�WDW��
WDVDUÕP�� SHUIRUPDQV� JLEL� LoVHO� YH� IL\DW�� PDUND� DGÕ�� JDUDQWL� JLEL� GÕúVDO� ROPDN�
�]HUH� LNL\H� D\UÕOPÕúWÕU�� 7�NHWLFLOHU� GÕúVDO� LSXoODUÕQÕ� PDUNDQÕQ� JHUoHN� LoVHO�
kalitHVLQL� EHOLUOH\HPHGLNOHULQGHQ�PDUND\Õ� GH÷HUOHQGLULUNHQ� NXOODQÕUODU� �+DQ� YH�
Terpstra, 1988).  

 
øúWH���U�Q�Q��UHWLOGL÷L�HVDV��ONH���U�Q�GH÷HUOHQGLUPHGH�\XNDUÕGD�EHOLUWLOHQ�

GÕúVDO� LSXoODUÕQGDQ� ELULGLU�� d�QN��� W�NHWLFLOHU� GL÷HU� �ONHOHULQ� �U�QOHULQH�
\DEDQFÕGÕUODU� �+DQ� YH� 7HUSVWUD�� ������� %X� W�U� GÕúVDO� LSXFX� ED]OÕ�
GH÷HUOHQGLUPHOHULQ� LoVHO� LSXoODUÕ� ROPDGÕ÷ÕQGD�GDKD� VÕN� NXOODQÕOGÕ÷Õ� YH�\DEDQFÕ�
�ONHOHUGHQ� oÕNDQ� W�P� �U�QOHULQ� HVDV� �ONH� HWNLVLQH�PDUX]� NDOGÕ÷Õ� EXOXQPXúWXU�
�+XEHU�YH�0F&DQQ���������øNLQFL�\DNODúÕP�LVH��KDOR�HWNLVL�PRGHOLQH�GD\DQÕU��%X�
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\DNODúÕPD�J|UH�� W�NHWLFLOHU�JHQHOGH�VDWÕQ�DOPDGDQ�|QFH�ELU��ONHQLQ��U�QOHULQLQ�
NDOLWHVLQL� EHOLUOH\HPHGLNOHULQGHQ� �U�Q� GH÷HUOHQGLUPHVLQGH� �ONH� LPDMÕQÕ�
NXOODQÕUODU��+DQ��������+DOR�HWNLVL�PRGHOL�HWNLGHQ��GH÷HUOHQGLUPHGHQ��LQDQolara 
oLIW�WDUDIOÕ�ELU�ED÷�ROGX÷XQX�|QH�V�UHU��%X�PRGHOH�J|UH�ELU��U�QOH�LOJLOL�LPDMODU�
JHQHO� GH÷HUOHQGLUPHOHUGHQ� HWNLOHQHELOLU� �<RQJ�� ������� (÷HU� �ONH� LPDMÕ� KDOR�
HWNLVL� \DUDWÕ\RUVD�� W�NHWLFLOHU� ELU� �ONHQLQ� �U�Q�QH� DúLQD� ROGXNODUÕQGD� �U�Q�
GH÷HUOHQGLUPHVL� �]HULQGH� DQODPOÕ� ELU� HWNL\H� VDKLS� GH÷LOGLU�� 'L÷HU� ELU� GH\LúOH��
W�NHWLFLOHU��ONHQLQ��U�QOHULQH�DúLQD�ROPDGÕNODUÕQGD���ONH�LPDMÕ�W�NHWLFLOHULQ��U�Q�
QLWHOLNOHULQGH� KDOR� HWNLVL� \DSDELOLU� YH� GROD\OÕ� RODUDN� oÕNDUVDPDODUÕ� YDVÕWDVÕ\OD�
PDUND� QLWHOL÷LQL� HWNLOH\HELOLU� (Han,1989). Esas ülke, tutumlardan daha çok 
LQDQoODUÕQ� ROXúPDVÕQÕ� HWNLOHU� DQFDN� EX� HWNLOHU� W�P� �U�Q� QLWHOLNOHUL� \D� GD� W�P�
W�NHWLFLOHU�LoLQ�D\QÕ�ROPD\DELOLU��<RQJ��������� 

 
g]HWOH�� EX� LNL� \DNODúÕP� �ONH� LPDMÕ�� �U�Q� QLWHOLNOHUL� LOH� LOJLOL� LQDQoODU� YH�

marka tuWXPX�DUDVÕQGD�\DSÕVDO�LOLúNLOHU�ROGX÷XQX�V|\OHPHNWHGLU��+DQ��������%X�
\DSÕVDO�LOLúNLOHU�DúD÷ÕGD�J|VWHULOPLúWLU� 

 
øON�<DNODúÕPD�J|UH� 
øQDQoODU  hONH�øPDMÕ  Marka Tutumu 
øNLQFL�<DNODúÕPD�J|UH� 
hONH�øPDMÕ  øQDQoODU  Marka Tutumu 

 
*HoPLú� oDOÕúPDODU�� W�NHWLFLOHULQ� NHQGL� �ONHOHULQLQ� �U�QOHULQL� \DEDQFÕ�

�ONHOHULQ� �U�QOHULQGHQ� GDKD� ROXPOX� GH÷HUOHQGLUPH� H÷LOLPOHULQLQ� ROGX÷XQX��
J|VWHUPLúWLU�� hU�Q�Q� NXOODQÕúOÕOÕ÷Õ� YH� W�NHWLFLQLQ� YDWDQVHYHUOL÷L� EX� H÷LOLPLQ�
QHGHQOHULQGHQ� LNL� WDQHVL� RODELOLU�� 'L÷HU� \DQGDQ�� HVDV� �Oke etkisiyle ekonomik 
JHOLúPLúOLN�G�]H\L�DUDVÕQGD�ELU�LOLúNL�YDUGÕU��*HOLúPHNWH�RODQ��ONHOHULQ��U�QOHUL�
JHOLúPLú� �ONHOHULQ� �U�QOHULQH� J|UH� LNLQFLO� RODUDN� GHUHFHOHQGLULOLU�� %X� W�U� ELU�
KL\HUDUúL\L� ROXúWXUDQ�� �ONHOHUH� |]J�� GDKD� SHN� oRN� |]HOOLN� YDUGÕU�� gUQH÷LQ, 
�ONHQLQ�HNRQRPLN�� N�OW�UHO�YH�SROLWLN� VLVWHPOHUL� �YH� LQDQo�VLVWHPL\OH�DOJÕODQDQ�
EHQ]HUOL÷L��7�NHWLFLOHU�W�P�\DEDQFÕ��U�QOHUL�YH\D�ELU��ONHQLQ�W�P��U�QOHULQL�D\QÕ�
YH\D� EHQ]HU� DOJÕODPDGÕ÷ÕQGDQ� �ONH� YH� �U�Q� |]HOOLNOHULQH� J|UH� HWNLOHUL� GLNNDWOL�
GH÷HUOHQGLUPHk gerekir (Han ve Terpstra, 1988).  

 
(VDV� �ONH� YH� W�NHWLFLQLQ�PLOOL\HW�PHUNH]FLOL÷L� OLWHUDW�UOHUL� ELUELUOHULQGHQ�

ED÷ÕPVÕ]� JHOLúPLúWLU�� $QFDN�� EX� LNL� NDYUDP� VDWÕQ� DOPD� NDUDUÕQGD� XOXVDO�
VDGDNDWLQ� URO�� LQFHOHQGL÷LQGH� ELUOHúLU�� (VDV� �ONH� HWNLVLQLQ� ELOJL� HNVLNOL÷L�
GXUXPXQGD�NXOODQÕFÕODUGD��U�Q�YH\D��U�Q�QLWHOLNOHUL�KDNNÕQGD�JOREDO�L]OHQLPOHU�
ROXúWXUPDN� LoLQ� NXOODQÕOPDVÕQÕQ� \DQÕ� VÕUD�� ELULQLQ� JUXS� NLPOL÷LQLQ� J|VWHUJHVL�
RODUDN�GD�NXOODQÕODELOHFH÷L�GDKD�|QFH�EHOLUWLOPLúWLU��%UXQQLQJ���������0DQUDL�YH�
Manrai 1995’deNL� oDOÕúPDODUÕQGD�HVDV��ONH�HWNLVLQLQ�EHOLUOL� \DEDQFÕ�SD]DUODUGD�
W�NHWLFLQLQ�PLOOL\HW�PHUNH]FL�GDYUDQÕúÕQGDQ�GDKD�ID]OD�HWNLOHQGL÷LQL�EHOLUWPLúWLU�
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�.D\QDN� YH�.DUD�� �������8OXVDO� ED÷� YH� VDGDNDW� QH� NDGDU� |QHPOL� LVH�� \DEDQFÕ�
�ONHOHUGH� �UHWLOHQ� �U�QOHUH� NDUúÕ� �ONH� LoLQGH� �UHWLOHQ��U�QOHUH� ED÷OÕOÕN� R� NDGDU�
J�oO�� RODFDNWÕU�� gUQH÷LQ�� PLOOL\HWoLOLN� G�]H\L� G�ú�N� RODQ� ELU� NLúL�� XOXVDO�
WHPDODUD� RGDNODQDQ� WXWXQGXUPD� NDPSDQ\DODUÕQD� PLOOL\HWoLOLN� G�]H\L� \�NVHN�
RODQODU�NDGDU�NDUúÕOÕN�YHUPH\HFHNWLU��%UXQQLQJ�������� 

 
 
II . 0ø//ø<(7�0(5.(=&ø/ø.��(WKQRFHQWULVP� 
 
7�NHWLFLQLQ� PLOOL\HW� PHUNH]FLOL÷L�� ����� \ÕOÕQGD� 6XPQHU� WDUDIÕQGDQ��

SVLNRORMLN�ELU�NDYUDP�RODUDN�RUWD\D�DWÕODQ�JHQHO�PLOOL\HW�PHUNH]FLOLN�\DSÕVÕQGDQ�
geli r (Levine ve Campbell , 1972: 7). Genel mil liyet merkezcili k kavramÕ�
ELUH\OHULQ� NHQGL� JUXEXQX� KHU� úH\L� \DSDELOHFHN� J�oWH� � J|UPH�� GL÷HU� JUXSODUÕ�
NHQGL�EDNÕú�DoÕVÕQGDQ�GH÷HUOHQGLUPH�YH�N�OW�UHO�RODUDN�EHQ]HU�RODQ�ILNLUOHUL�YH�
LQVDQODUÕ� N|U�� N|U�QH� NDEXO� HGHUNHQ�� EHQ]HU� ROPD\DQODUÕ� UHGGHWPH� H÷LOLPLQL�
ifade eder (Netemeyer, Durvasula ve Lichtenstein, 1991). Shimp ve Sharma 
�������� PLOOL\HW� PHUNH]FLOLN� NDYUDPÕ� LOH� W�NHWLFL� GDYUDQÕúÕ� NDYUDPÕQÕ�
LOLúNLOHQGLUHUHN�� W�NHWLFL� PLOOL\HW� PHUNH]FLOL÷LQL� ³W�NHWLFLOHULQ� EDúND� �ONHOHUGH�
�UHWLOHQ��U�QOHUL�VDWÕQ�DOPDQÕQ�X\JXQ�YH�DKODNL�ROXS�ROPDGÕ÷Õ�LOH�LOJLOL�LQDQoODUÕ´�
RODUDN� WDQÕPODPÕúODUGÕU� �� 1LWHNLP�� PLOOL\HW� PHUNH]FL� W�NHWLFLOHU�� LWKDO� �U�QOHUL�
VDWÕQ� DOPDQÕQ� \DQOÕú� ROGX÷XQX�� LWKDO� �U�Q� VDWÕQ� DOPDQÕQ� YDWDQVHYHU� ELU� WXWXP�
ROPDGÕ÷ÕQÕ� �XQSDWULRWLF��� \HUOL� HQG�VWULOHUH� ]DUDU� YHUHFH÷LQL� YH� LúVL]OL÷H� QHGHQ�
RODFD÷ÕQÕ� G�ú�Q�UOHU� �%HUNRZLW]� YG��� ������ ������ 6KDUPD� YH� GL÷HUOHULQH� J|UH�
���������U�Q�\HUOL�HNRQRPL� LoLQ�|QHPOL�ELU�JHOLU�YH� Lú�ND\QD÷Õ� LVH� W�NHWLFLOHULQ�
PLOOL\HW� PHUNH]FL� H÷LOLPOHUL�� NDUDU� YHUPHGH� GDKD� |QHPOL� URO� R\QDU� �*RRG� YH�
Huddleston, �������%XQD�NDUúÕOÕN��PLOOL\HW�PHUNH]FL�ROPD\DQ�ELUH\OHU��U�QOHUL�
HVDV� �ONHGHQ� ED÷ÕPVÕ]� RODUDN� GDKD� QHVQHO� GH÷HUOHQGLULUOHU� �1HWHPH\HU��
'XUYDVXOD�YH�/LFKWHQVWHLQ���������$QFDN�EX�GH÷HUOHQGLUPHOHU�IDUNOÕ�G�]H\OHUGH�
JHOLúHELOLU�� 1LWHNLP� .D\QDN� YH� .DUD¶\D� ���98) göre, tüketici mil liyet 
PHUNH]FLOL÷LQ� GHUHFH� YH� \R÷XQOX÷X� N�OW�UGHQ��ONHGHQ� N�OW�UH��ONH\H� YH� KDWWD�
E|OJHGHQ� E|OJH\H� GH÷LúLNOLN� J|VWHUPHNWHGLU�� %X� oHUoHYHGH� \DSÕODQ� ELU�
oDOÕúPDGD��:DWVRQ�YH�:ULJKW���������PLOOL\HW�PHUNH]FLOLN�G�]H\L�\�NVHN�RODQ�
bireylerin kültürel olarak benzer ülkelerin ürünlerine daha olumlu tutumlar 
JHOLúWLUGLNOHUL� YH� EX� �U�QOHUL� N�OW�UHO� RODUDN� EHQ]HU� ROPD\DQ� �ONHOHUGHQ� JHOHQ�
�U�QOHUH�WHUFLK�HWWLNOHUL�EXOXQPXúWXU��hONHOHU�DUDVÕQGDNL�EHQ]HUOLN�NRQXVXQGDNL�
GL÷HU�ELU�oDOÕúPDGD��$NÕQFÕ�YH�.DYDN��������$%��ONHOHUL�LOH�7�UNL\H�DUDVÕQGDNL�
EHQ]HUOLN� W�NHWLP� NDOÕSODUÕ� DoÕVÕQGDQ� LQFHOHQPLú� YH� �ONHQLQ� $NGHQL]� �ONHOHUL�
�øWDO\D��<XQDQLVWDQ��0DFDULVWDQ��LOH�EHQ]HGL÷L�VRQXFXQD�YDUÕOPÕúWÕU��'ROD\ÕVÕ\OD��
PLOOL\HWoLOL÷LQ� HWNLVL� N�OW�UHO� EHQ]HUOL÷LQ� V|]� NRQXVX� ROGX÷X� $NGHQL]�
�ONHOHULQGH��UHWLOHQ��U�QOHULQ�HVDV��ONH�HWNLVLQGH�ID]ODFD�NXYYHWOL�ROPD\DFDNWÕU��
'ROD\ÕVÕ\OD��úX�|QHUPH�JHOLúWLULOHELOLU� 
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³7�NHWLFLQLQ� PLOOL\HW� PHUNH]FLOLN� G�]H\L� LOH� HVDV� �ONH� HWNLVL� DUDVÕQGDNL�
LOLúNL��7�UNL\H�LOH�EHQ]HúLP�J|VWHUGL÷L�G�ú�Q�OHQ��ONHOHU�LoLQ�GDKD�]D\ÕIWÕU´�� 

 
 
,,,��g1&(.ø�$5$ù7,50$/$5 
 
(VDV� �ONH� HWNLVL� YH� PLOOL\HW� PHUNH]FLOLN� NDYUDPODUÕ� LOH� LOJLOL� 7�UN�

W�NHWLFLOHUL� �]HULQGH� oHúLWOL� oDOÕúPDODU� \DSÕOPÕúWÕU��*HU��%HON� YH�/DVFX� ��������
5RPDQ\D� YH� 7�UNL\H¶GH� X\JXODGÕNODUÕ� oDOÕúPDODUÕQÕQ� VRQXFXQGD� EDWÕ� PHQúHOL�
�U�QOHULQ�PDUND� WXWXPX� �]HULQGH� DQODPOÕ� ELU� ROXPOX� HWNLVL� ROGX÷X� EXOJXVXQD�
XODúPÕúODUGÕU�� 9DULQOL� YH� %DED\L÷LW� ������� $OPDQ�� $PHULNDQ�� øWDO\DQ�� øQJLOL]��
)UDQVÕ]� YH� 7�UN� RULMLQOL� KD]ÕU� JL\LP� �U�QOHULQH� \|QHOLN� JHQHO� Wutum ve 
DOJÕODPDODUÕ� �]HULQH� NDUúÕODúWÕUPDOÕ� ELU� LPDM� DUDúWÕUPDVÕ� \DSPÕúODUGÕU�� %X�
oDOÕúPD\D�J|UH�7�UN�PHQúHOL��U�QOHU��W�NHWLFLOHU�WDUDIÕQGDQ�NDUúÕODúWÕUPD�\DSÕODQ�
GL÷HU� �ONH� �U�QOHULQH� NÕ\DVOD�� NDUúÕODúWÕUPD� \DSÕODQ� VÕIDWODU� GDKLOLQGH� ROXPOX�
GH÷HUOHQGLUPHOHU�DOPÕúWÕU��� 

 
Kaynak ve Kara (2002), Türk tüketicilerinin milli yet merkezci 

H÷LOLPOHULQLQ��U�Q-�ONH�LPDMÕ��]HULQGHNL�HWNLVLQL�DQODPDN�LoLQ�\DSWÕNODUÕ�DPSLULN�
oDOÕúPDGD�7�UN�W�NHWLFLOHULQLQ�-DSRQ��$PHULNDQ�YH�%DWÕ�$YUXSD�PHQúHOL��U�QOHU�
LoLQ� ROXPOX� GH÷HUOHQGLUPHOHU� \DSDUNHQ�� 5XV�� dLQ� YH� 'R÷X� $YUXSD� PHQúHOL�
�U�QOHU� LoLQ� ROXPVX]� DOJÕODPDODU� JHOLúWLUGLNOHUL� VRQXFXQD� XODúPÕúODUGÕU��
.RQ\D¶GD� \DSWÕNODUÕ� oDOÕúPDGD�� 7�UN� W�NHWLFLOHULQLQ� � IDUNOÕ� VRV\RHNRQRPLN� YH�
WHNQRORMLN� JHOLúPH� G�]H\LQH� VDKLS� �ONHOHUH� DLW� �U�QOHULQ� QLWHOLNOHULQL� DQODPOÕ�
G�]H\GH� IDUNOÕ� DOJÕODGÕNODUÕ� VRQXFXQD� XODúPÕúODUGÕU�� $\UÕFD�� DUDúWÕUPDGD� 7�UN�
W�NHWLFLOHUL� DUDVÕQGD�� W�NHWLFLOHULQ� PLOOL\HW� PHUNH]FLOLNOHUL\OH� LOLúNLOL�� oHúLWOL�
\DúDP�WDU]Õ�ER\XWODUÕQÕQ�YDUROGX÷X�EXOXQPXúWXU� 

 
Türkiye’de vatanseYHUOLN� W�NHWLFLQLQ�PLOOL\HW�PHUNH]FLOL÷LQLQ�DQD�QHGHQL�

gibi görünmektedir. Türkiye grup sadakatine önem veren kollektivist bir 
�ONHGLU�� 7�UN� HJHPHQOLN� YH� �VW�QO�N� �PLOOL\HWoLOLN�� GX\JXVX� \DEDQFÕ� �U�QOHU�
DOH\KLQH� NHQGL� �U�QOHUL\OH� JXUXU� GX\PD� úHNOLQGH� JHUoHNOHúPHPHNWHGLU��
'ROD\ÕVÕ\OD�� \DEDQFÕ� �U�QOHU� NHQGL� PLOOL\HWoL� GX\JXODUÕQD� WHUV� G�úPHPHNWHGLU�
�%DODEDQLV� YG��� ������� � %X� EXOJXODUÕ� GHVWHNOHU� QLWHOLNWHNL�� JÕGD� VHNW|U�QGH�
X\JXODQDQ� ELU� GL÷HU� oDOÕúPDGD� GD�7�UN� W�NHWLFLOHUL� LoLQ�PLOOL\HW�PHUNH]FLOL÷LQ�
bir pazaU� E|O�POHQGLUPH� DUDFÕ� RODUDN� NXOODQÕODPD\DFD÷Õ� VRQXFXQD� XODúÕOPÕúWÕU�
(Kavak vd., 2004). 

 
 
,9��d$/,ù0$1,1�$0$&,  
 
<XNDUÕGD� EHOLUWLOHQ� DUDúWÕUPDODU� GH÷HUOHQGLULOGL÷LQGH�� HVDV� �ONH� HWNLVLQLQ�

PLOOL\HW� PHUNH]FLOLN� oHUoHYHVLQGH� GH÷HUOHQGLULOGL÷L� ELU� oDOÕúPD\D�
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raVWODQDPDPÕúWÕU�� g\OH\VH�� $%� �ONHOHULQL� LoHUHQ� EX� W�UGHQ� ELU� DUDúWÕUPD�
VRQXFXQXQ�� KHP� ILUPDODUÕQ� KHP� GH� DNDGHPLV\HQOHULQ� JHOHFHN� oDOÕúPDODUÕQD�
|QHPOL�G�]H\GH�ELU�DOW\DSÕ�VD÷OD\DELOHFH÷L�V|\OHQHELOLU��%X�QRNWDGDQ�KDUHNHWOH�
oDOÕúPDQÕQ� ELU� DPDFÕ�� ³7�UN� W�NHWLFilerin AB ülkelerinde üretilen ürünlere 
\|QHOLN� LPDMODUÕQGD�� �U�QOHULQ� �UHWLOGL÷L� �ONHOHULQ� HWNLVL� QHGLU"´� úHNOLQGH�
EHOLUOHQHQ� DUDúWÕUPD� VRUXVXQX� FHYDSODPDNWÕU�� 'L÷HU� DPDFÕ� LVH�� GDKD� |QFH�
belirlenen “Tüketicinin milli yet merkezcili k düzeyi il e esas ülke etkisi 
DUDVÕQGDNL� LOLúNL�� 7�UNL\H� LOH� EHQ]HúLP� J|VWHUGL÷L� G�ú�Q�OHQ� �ONHOHU� LoLQ� GDKD�
]D\ÕIWÕU´�úHNOLQGHNL�|QHUPHQLQ�GR÷UXOX÷XQX�WHVSLW�HWPH\H�oDOÕúPDNWÕU��� 

 
 
9��d$/,ù0$1,1�<g17(0ø 
 
9����6RUX�.D÷ÕGÕQÕQ�*HOLúWLULOPHVL�YH�gOo�P� 
 
<XNDUÕGD� EHOLUWLOHQ� DPDoODUD� XODúPDN� �]HUH� oDOÕúPDGD� VRUX� ND÷ÕGÕ�

KD]ÕUODQPÕúWÕU�� 6RUX� ND÷ÕGÕ� �o� E|O�PGHQ� ROXúPDNWDGÕU�� øON� E|O�PGH� HVDV� �ONH�
HWNLVL� |Oo�OP�úW�U�� hONH� LPDMÕ� oDOÕúPDODUÕQGD� NXOODQÕODQ� VRUX� ND÷ÕWODUÕ� LNL�
IRUPDWWD� KD]ÕUODQPDNWDGÕU�� øON� IRUPDWWD�� NDWÕOÕPFÕODU� KHU� ELU� QHVQH\L� �PD÷D]D��
�U�Q�� PDUND�� YHULOHQ� ER\XWODU� oHUoHYHVLQGH� D\UÕ� D\UÕ� GH÷HUOHQGLULUNHQ�� LNLQFL�
IRUPDWWD�NDWÕOÕPFÕODU�YHULOHQ�W�P�QHVQHOHUL�ELU�ER\XWWD�GH÷HUOHQGLULS�GDKD�VRQUD�
GL÷HU�ER\XWD�JHoPHNWHGLU��-DIIH�YH�1HEHQ]DKO��������\DSWÕNODUÕ�oDOÕúPDGD�EX�LNL�
formatÕ� NDUúÕODúWÕUPÕúODU� YH� LNL� IRUPDWÕQ� |OoHN� PDGGHOHUL� D\QÕ� ROVD� ELOH� D\QÕ�
NDEXO� HGLOHPH\HFH÷L� VRQXFXQD� XODúPÕúODUGÕU�� %X� oDOÕúPDGD� GD� LON� IRUPDW�
X\JXODQDUDN�EHúOL�DQODPVDO�IDUNOÕODúWÕUPD�|OoH÷L�NXOODQÕOPÕúWÕU���� 

 
Ürün seçimine gelince; öncelikle Türkiye pazDUÕQGD�EXOXQDQ�ELU��U�Q�Q�

VHoLOPHVL� JHUHNL\RUGX�� %X� DPDoOD�� W�NHWLFLQLQ� D]� GD� ROVD� ELOJL� VDKLEL� ROGX÷X�
G�ú�Q�OHQ�µRWRPRELO¶�VHoLOPLúWLU��$QFDN��VRUX�ND÷ÕGÕQGD��ONH\H�DLW�RWRPRELOLQ�
PDUNDVÕ� YHULOPHPLúWLU�� %|\OHFH�� NDWÕOÕPFÕQÕQ� R� PDUND� RWRPRELO� KDNNÕQGD� KLo�
ELOJL�VDKLEL�ROPDPD�GXUXPXQGD�ELOH�R��ONH\H�DLW�VDKLS�ROGX÷X�GL÷HU�LSXoODUÕQÕ�
�U�Q�LoLQ�GH�NXOODQPD�RODQD÷Õ�ROXúDELOHFHNWL��.DOGÕ�NL�EX�oDOÕúPDGD�DUDúWÕUÕOPDN�
LVWHQHQ� HVDV� �ONH� HWNLVL� GH� �U�QH� DLW� ED]Õ� LSXoODUÕQÕQ� \DQÕ� VÕUD�� �U�QOH� LOJLOL�
ROPD\DQ�GL÷HU�LSXoODUÕQÕ�GD�NDSVDPDNWDGÕU� 

 
%|\OHFH�� |OoHN� YH� �U�Q� EHOLUOHQGLNWHQ� VRQUD�� �U�Q� KDNNÕQGD� KDQJL�

ER\XWODUÕQ� VRUXODFD÷ÕQÕQ� GD� \DQÕWODQPDVÕ� JHUHNL\RUGX��<DSÕODQ� ELU� DUDúWÕUPD\D�
�6D\GDQ�� ������ J|UH� RWRPRELOOHU� GÕú� J|U�Q�P�� NRQIRU�� J�YHQOLN�� IL\DW��
performans, popüODULWH� YH� NDOLWH� ER\XWODUÕ\OD� GH÷HUOHQGLULOPHNWHGLU�� %HOLUWLOHQ�
EX� ER\XWODU�� $%� �\HVL� �ONHOHUH� DLW� YH� 7�UNL\H� SD]DUÕQGD� KDOLKD]ÕUGD� EXOXQDQ�
øWDO\D�� øQJLOWHUH�� $OPDQ\D�� )UDQVD�� øVYHo� RWRPRELOOHUL� LoLQ�� � |UQH÷LQ�� ��� VRQ�
derece konforsuz; 5, son derece konforOX� úHNOLQGH� VRUXOPXúWXU��%XQODUÕQ� \DQÕ�
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VÕUD�� oDOÕúPDQÕQ� DPDoODUÕ� JHUH÷LQFH�� NDWÕOÕPFÕODUÕQ� 7�UN� RWRPRELOOHULQL� QDVÕO�
GH÷HUOHQGLUGLNOHUL�GH�VRUX�ND÷ÕGÕQGD�\HU�DOPÕúWÕU�� 

 
6RUX� ND÷ÕGÕQÕQ� LNLQFL� E|O�P�QGH� 6KLPS� YH� 6KDUPD� ������� WDUDIÕQGDQ�

JHOLúWLULOHQ�� ��� PDGGHGHQ� ROXúDQ� YH� W�NHWLFLOHULQ� PLOOL\HWoLOLN� G�]H\OHULQLQ�
|Oo�P�QGH�NXOODQÕODQ�&(76&$/(�X\JXODQPÕúWÕU��/LWHUDW�UGH�PLOOL\HW�PHUNH]-
FLOL÷L� |OoPHN� LoLQ� JHOLúWLULOHQ� IDUNOÕ� |OoHNOHU� ROPDVÕQD� UD÷PHQ�� EX� oDOÕúPDGD�
W�NHWLFL� GDYUDQÕúÕ\OD� GR÷UXGDQ� LOLúNLOL� ROPDVÕ� Qedeniyle CETSCALE 
NXOODQÕOPÕúWÕU�� &HYDSOD\ÕFÕODUGDQ� |OoHNWHNL� LIDGHOHUH� NDWÕOPD� YH\D� NDWÕOPDPD�
GHUHFHOHULQL��¶OL�|OoHNOH�EHOLUWPHOHUL� LVWHQPLúWLU� ����NHVLQOLNOH�NDWÕOPÕ\RUXP�����
NHVLQOLNOH�NDWÕOÕ\RUXP��� 

 
6RUX� ND÷ÕGÕQÕQ� VRQ� E|O�P�QGH� LVH�� FLQVL\HW�� \Dú� YH� geli r düzeyini 

NDSVD\DQ�NDWÕOÕPFÕQÕQ�GHPRJUDILN�|]HOOLNOHUL�VRUXOPXúWXU� 
 
V.2. Örneklem Çerçevesi ve Yöntemi 
 

$UDúWÕUPDQÕQ� KHGHI� NLWOHVL� $QNDUD¶GDNL� KDQH� KDONÕGÕU�� .DWÕOÕPFÕODU�
NROD\GD�|UQHNOHP�\|QWHPL�LOH�$QNDUD¶QÕQ����IDUNOÕ�VHPWLQGHQ�VHoLOPLúWLU��+DQH�
hDONÕQGDQ� |UQHNOHPH� NDo� NLúLQLQ� DOÕQDFD÷Õ� KXVXVXQGD� LVH�� 7�UNL\H¶GHNL�
RWRPRELO� VDKLSOHULQLQ� RUDQÕ� RODQ������ �26'�� ������ ELU� ROD\ÕQ� R� DQDN�WOHGHNL�
UDVWODQDELOLUOLN�RUDQÕ�RODQ�3�GH÷HUL�RODUDN�DOÕQPÕú���-3�LVH�4�GH÷HUL��α=tolarans 
düzeyi ve z= %95 düzeyindeki güvenil irlikde sonuç verebilecek bir sonucun 

WDEOR� GH÷HUL� RODUDN� ������� DOÕQGÕ÷ÕQGD�
2

2.
α
PxQ

zn =   (Hair, Bush ve Ortinau 

���������� IRUP�O�QGHQ�HOGH� HGLOHQ� � |UQHNOHP�KDFPL� VRUX� ND÷ÕGÕQGDNL� KHU� ELU�
IDUNOÕ� E|O�P� LoLQ� PLQLPXP� VÕQÕU� RODUDN� NDEXO� HGLOPLúWLU�� 'ROD\ÕVÕ\OD��
LVWDWLVWLNVHO� DQDOL]� \DSÕOPD\D� HOYHULúOL� YHUL� VD\ÕVÕQÕQ�PLQLPXP����� [� ��  � ����
ROGX÷X� VRQXFXQD� YDUÕOPÕúWÕU�� 8\JXODPDVÕ� JHUoHNOHúWLULOHQ� ���� DGHW� VRUX�
ND÷ÕGÕQGDQ� ���� WDQHVL� NXOODQÕODELOLUGLU�� 6|]� NRQXVX� ���� NDWÕOÕPFÕQÕQ� ������
(175)si kadÕQ�������¶L�HUNHNWLU��gUQHNOHPH�DOÕQDQ�NDWÕOÕPFÕODUÕQ�\DúODUÕ�YH�JHOLU�
JUXSODUÕ�7DEOR���¶GH�VXQXOPXúWXU��� 

 

7DEOR�����$UDúWÕUPD\D�'DKLO�(GLOHQ�.DWÕOÕPFÕODUD�$LW�'HPRJUDILN�
Özellikler 

 

Özell ik 
�<Dú� 

N % Özell ik 
�$\OÕN�2UW��*HOLU� 

N % 

20 ve daha az 37 7.8 500 ve daha az 23 4.9 
21-24 120 25.5 501-1000 91 19.3 
25-30 169 35.9 1001-2000 157 33.3 
31-39 92 19.5 2001-3000 103 21.9 
40-49 35 7.4 3001 ve üstü 97 20.6 
50-60 18 3.8    
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VI . BULGULAR 
 
$UDúWÕUPDGDQ� HOGH� HGLOHQ� YHULOHULQ� GH÷HUOHQGLULOPHVLQGH� 6366� ���� Gan 

\DUDUODQÕOPÕúWÕU��gQFHOLNOH��HVDV��ONH�HWNLVLQL�YH�PLOOL\HW�PHUNH]FLOL÷L�|OoHQ�VRUX�
ND÷ÕGÕQÕQ� LON� LNL� E|O�P�Q�Q� J�YHQLOLUOL÷L� WHVW� HGLOPLúWLU�� %X� DPDoOD��
NDWÕOÕPFÕODUÕQ�$%��ONHOHULQH�DLW��U�QOHULQ�GH÷HUOHQGLULOPHVLQGH�\HU�DODQ�ER\XWODU�
LOH� NDWÕOÕPFÕODUÕQ� PLOOL\HW� PHUNH]FLOLN� G�]H\OHULQL� |OoPHGH� NXOODQÕODQ� |OoHNWH�
\HU� DODQ� LIDGHOHULQ� QH� NDGDU� D\QÕ� úH\L� |OoW�NOHULQL� DQOD\DELOPHN� YH� YHULQLQ�
JHUHNOL�LVWDWLVWLN�DQDOL]OHU�LoLQ�X\JXQOX÷XQX�GH÷HUOHQGLUHELOPHN�LoLQ�JHUHNOL�RODQ�
&URQEDFK� $OID� GH÷HUOHUL� KHVDSODQPÕú�� 7DEOR� �¶GH� VXQXOPXúWXU�� 7DEOR�
GH÷HUOHULQGHQ� DQODúÕODFD÷Õ� �]HUH� V|]� NRQXVX� GH÷HUOHULQ� W�P�� ���¶LQ�
�]HULQGHGLU�YH�JHUHNOL�LVWDWLVWLNL�DQDOL]OHU�\DSÕODELOLU��%X�EHOLUOHPHGHQ�KDUHNHWOH��
NDWÕOÕPFÕODUÕQ�KHU�ELU� �ONH\H� DLW� GH÷HUOHQGLUPHOHULQLQ�RUWDODPDODUÕ� KHVDSODQPÕú�
YH�\LQH�7DEOR��¶GH�J|VWHULOPLúWLU�� 

 
7DEOR�����(VDV�hONH�(WNLOHULQLQ�2UWDODPD�'H÷HUOHUL� 

ve Güvenilir lik Düzeyler i 
 

Ülkeler Or talamalar  . 
øWDO\D 3.46 0.755 
øQJLOWHUH 3.61 0.872 
Almanya 4.47 0.871 
Fransa 3.58 0.797 
øVYHo 3.75 0.906 
Türk 2.56 0.789 
Milliyet Merkezcilik 
(Catscale) 

 0.916 

 
7DEOR� ��¶GHNL� RUWDODPD� GH÷HUOHUH� EDNÕOGÕ÷ÕQGD�� $OPDQ\D� LON� VÕUDGD� YH�

7�UNL\H� VRQ� VÕUDGD�� \DQL� $OPDQ\D� HQ� ROXPOX� GH÷HUOHQGLULOLUNHQ�� 7�UNL\H� HQ�
ROXPVX]� GH÷HUOHQGLULOHQ� �ONHGLU�� %X� úHNLOGH� HOGH� HGLOHQ� VRQXFXQ� LVtatistiki 
RODUDN� DQODPOÕ� ROGX÷X� GD� \DSÕODQ�� JUXSODUDUDVÕ� $129$� WHVWL� VRQXoODUÕQGDQ�
�) ��������6�'� ���3 �������DQODúÕOPDNWDGÕU� 

 
+DWÕUODQDFD÷Õ� �]HUH�� oDOÕúPDQÕQ� GL÷HU� ELU� DPDFÕ� GD� \XNDUÕGD� YHULOHQ� EX�

GH÷HUOHULQ� NDWÕOÕPFÕODUÕQ� PLOOL\HW� PHUNH]FLOLN� G�]H\OHUL� LOH� LOLúNLOL� ROXS�
ROPDGÕNODUÕQÕ�EHOLUOHPHNWL��%X�DPDoOD�\DSÕODQ�6SHDUPDQ�VÕUD�VD\ÕOÕ�NRUHODV\RQ�
VRQXoODUÕ�7DEOR���¶GH�YHULOPHNWHGLU� 
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Tablo 3. Ürünler in Esas Ülke Etkiler i i le Milliyet Merkezcilik  
$UDVÕQGDNL�øOLúNL 

 
 øWDO\D øQJLOWHUH Almanya Fransa øsveç Türkiye 

Korelasyon 
.DWVD\ÕVÕ -0.037 0.016 0.053 0.022 -0.133* 0.133* 

 
M illi yet 

Merkezcil ik $QODPOÕOÕN 0.426 0.722 0.256 0.636 0.004 0.004 
 


�����G�]H\LQGH�DQODPOÕGÕU� 
  
 
7DEOR���¶GHQ� L]OHQHELOHFH÷L��]HUH�� øVYHo�YH�7�UNL\H� LoLQ�HVDV��ONH�HWNLVL�

ve PLOOL\HW�PHUNH]FLOLN�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�YDUGÕU��%X�LOLúNL�7�UNL\H�LoLQ��
PLOOL\HW� PHUNH]FLOLN� G�]H\L� DUWDUNHQ� HVDV� �ONH� HWNLVLQLQ� GH� DUWWÕ÷Õ�� øVYHo� LoLQ��
PLOOL\HW� PHUNH]FLOLN� G�]H\L� DUWDUNHQ� HVDV� �ONH� HWNLVLQLQ� D]DOGÕ÷Õ� úHNOLQGHGLU��
øWDO\D� LoLQ�GH�D\QÕ�QHJDWLI� LOLúNL� V|]�NRQXVX�ROPDNOD�EHUDEHU��EX� LOLúNL�DQODPOÕ�
GH÷LOGLU�� $QODPOÕ� ROPD\DQ�� SR]LWLI� GL÷HU� ELU� LOLúNL� GH� øQJLOWHUH�� )UDQVD� YH�
$OPDQ\D�LoLQ�EXOXQPXúWXU�� 

 
$QFDN�� GR÷DO� RODUDN� HOGH� HWWL÷LPL]� EX� NRUHODV\RQ� NDWVD\ÕODUÕ� VDGHFH� LNL�

veri seti arasÕQGDNL� LOLúNLQLQ� YDUOÕ÷ÕQD� LúDUHW� HWPHNWHGLU�� +DOEXNL�� EL]� EX�
oDOÕúPDGD� ELU� GH� PLOOL\HW� PHUNH]FLOL÷LQ� HVDV� �ONH� HWNLVL� �]HULQGHNL� HWNLVLQL�
DUDúWÕUPDNWD\Õ]��%X�DPDoOD�\DSWÕ÷ÕPÕ]�WHN�GH÷LúNHQOL�GR÷UXVDO�UHJUHV\RQ�DQDOL]L�
de (Tablo 4) istenen yönde sonuç vermLúWLU��ù|\OH�NL��\DOQÕ]FD�7�UNL\H�YH�øVYHo�
LoLQ� PLOOL\HW� PHUNH]FLOLN� HVDV� �ONH� HWNLVL� �]HULQGH� DQODPOÕ� IDUNOÕODúPD\D� \RO�
DoPÕúWÕU�� 

 
7DEOR����0LOOL\HW�0HUNH]FLOLN�YH�(VDV�hONH�(WNLOHUL�DUDVÕQGDNL�%DVLW�

'R÷UXVDO�5HJUHV\RQ�$QDOL]L�6RQXoODUÕ 
 

Ülke ββ T $QODPOÕOÕN R Kare 
øWDO\D -.019 -.412 .681 .000 
øQJLOWHUH .045 .977 .329 .002 
Almanya .071 1.539 .124 .005 
Fransa -.005 -.105 .916 .000 
øVYHo -.137 -2.997 .003 .019 
Türkiye .163 3.583 .000 .027 
 

%D÷ÕPOÕ�GH÷LúNHQ��(VDV�hONH�(WNLVL 
 
'L÷HU�ELU�LIDGH\OH��DUDúWÕUPD\D�NDWÕODQODUÕQ�PLOOL\HW�PHUNH]FLOLN�G�]H\OHUL�

QH� NDGDU� DUWÕ\RUVD� R� NDGDU� 7�UN� RWRPRELOOHULQH� ROXPOX�� DQFDN� øVYHo�
RWRPRELOOHULQH� ROXPVX]� EDNPDNWDGÕUODU�� 7DEOR� ��� YH� 7DEOR� ��� ELUOLNWH�
GH÷HUOHQGLULOGL÷LQGH�� L]OHQHQ� ELU� GL÷HU� KXVXV� úXGXU� NL�� DQODPOÕ� ROPDPDkla 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL 
 

121 

EHUDEHU��0LOOL\HWoL�PHUNH]OL�RODQ�7�UNOHU�øVYHo¶LQ�\DQÕ�VÕUD�øWDO\D�YH�)UDQVD¶\D�
GD��VÕFDN�EDNPDPDNWDGÕUODU� 

 
 
6218d�YH�'(ö(5/(1'ø50( 
 
%X� oDOÕúPDGD� 7�UN� W�NHWLFLOHULQLQ� $%� �ONHOHULQGH� �UHWLOHQ� �U�QOHUH�

\|QHOLN� LPDMODUÕQGD�� �U�QOHULQ� �UHWLOGL÷L� �ONHOHULn etkisi ve Türk tüketicisinin 
$%��ONHOHULQGH��UHWLOHQ��U�QOHUH�\|QHOLN�LPDMÕQ�PLOOL\HWoLOLN�G�]H\L�LOH�KHUKDQJL�
ELU� LOLúNLVLQLQ� ROXS� ROPDGÕ÷Õ� � EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU�� 2WRPRELOOHU� �]HULQH�
\DSÕODQ� DUDúWÕUPDGD� XODúÕODQ� VRQXoODUD� J|UH�� |QFHOLNOH�� 7�UN� W�Neticilerinin 
IDUNOÕ� $%� �ONHOHULQH� DLW� RWRPRELOOHULQ� QLWHOLNOHULQL� DQODPOÕ� G�]H\GH� IDUNOÕ�
DOJÕODGÕNODUÕ� EHOLUOHQPLúWLU�� gUQH÷LQ�� $OPDQ\D¶\D� DLW� �U�QOHU� 7�UN� W�NHWLFLOHUL�
WDUDIÕQGDQ� GL÷HU� �ONH� �U�QOHULQH� NÕ\DVOD� HVDV� �ONH� HWNLVLQLQ� HQ� \�NVHN� YH� HQ�
olumlu oldX÷X� �ONHGLU�� 6RQUD� VÕUDVÕ\OD�� øVYHo�� øQJLOWHUH�� )UDQVD� YH� øWDO\D�
gelmektedir. Bu durum, tüketicilerin esas ülke etkisinin düzeyini belirleyen 
IDNW|UOHUGHQ� ELULVLQLQ� � �ONHQLQ� JHOLúPLúOLN� G�]H\L�� ELU� GL÷HULQLQ� LVH� LNL� �ONH�
DUDVÕQGDNL� VRV\DO� YH� HNRQRPLN� LOLúNLOHU�ROGX÷XQX�GHVWHNOHPHNWHGLU��%X�GXUXP�
LVH��ELUOL÷H�ED÷OÕ��ONHOHUGH��UHWLOHQ��U�QOHUH�\|QHOLN�LPDMODUGD�ELU�E�W�QO�÷�Q�YH�
GROD\ÕVÕ\OD�E|OJHVHO�NDOLWHQLQ�KHQ�]�ROXúPDGÕ÷ÕQD�LúDUHW�HWPHNWHGLU� 

 
%XQD� NDUúÕOÕN�� W�NHWLFLOHU� WDUDIÕQGDQ� HQ� ROXPVX]� GH÷HUOHQGLULOen ülke 

7�UNL\H¶GLU��'ROD\ÕVÕ\OD��EX�oDOÕúPDGD�OLWHUDW�UGH�V|]��HGLOHQ�W�NHWLFLOHULQ�NHQGL�
�ONHOHULQLQ� �U�QOHULQL� \DEDQFÕ� �ONHOHULQ� �U�QOHULQGHQ� GDKD� ROXPOX�
GH÷HUOHQGLUPH� H÷LOLPOHULQLQ� ROGX÷X� EXOJXODUÕ� GHVWHNOHQPHPLúWLU�� %X� GXUXPXQ�
en önemli nedeni ise, geOLúPHNWH� RODQ� �ONHOHULQ� �U�QOHULQLQ� JHOLúPLú� �ONHOHULQ�
ürünlerine göre ikincil olarak derecelendirilmesi olabilir. Ancak, her ne kadar 
7�UN� RWRPRELOOHUL� HQ� ROXPVX]� RODUDN� GH÷HUOHQGLULOVH� GH�� W�NHWLFLOHULQ� PLOOL\HW�
PHUNH]FLOLN� G�]H\L� DUWWÕNoD�� HVDV� �ONH� HWNLVL� GH� DUWPDNWDGÕU�� %X� VRQXFXQ� WDP�
WHUVL� øVYHo� LoLQ� JHoHUOLGLU�� PLOOL\HW� PHUNH]FLOLN� G�]H\L� DUWWÕNoD� øVYHo¶H� NDUúÕ�
QHJDWLI�ELU�WXWXP�ROXúPDNWDGÕU� 

 
dDOÕúPDQÕQ� ELU� GL÷HU� VRQXFX� GD�� 7�UNL\H� LOH� EHQ]HúLP� J|VWHUGL÷L�

G�ú�Q�OHQ� øWDO\D¶\D� \|QHOLN� QHJDWLI� G�ú�QFHGLU�� %X� G�ú�QFH� PLOOL\HW�
PHUNH]FLOLN� G�]H\L� DUWWÕNoD� GDKD� GD� DUWPDNWDGÕU�� (VDVHQ�� EL]LP� |QHUPHPL]�
øWDO\D¶QÕQ� ELU� $NGHQL]� �ONHVL� ROPDVÕ� VÕIDWÕ\OD� GDKD� SR]LWLI� \RUXPODQDFD÷Õ�
\|Q�QGH\GL�� $QFDN�� EX� GXUXP� LNL� �ONH� DUDVÕQGD� JHoPLú� \ÕOODUGD� \DúDQDQ�
ROXPVX]� LOLúNLOHUOH� YH� 7�UN� W�NHWLFLVLQLQ� NHQGLVLQL� \DNÕQ� KLVVHWPHPHVL� LOH�
DoÕNODQDELOLU�� 

 
<XNDUÕGDNL�VRQXo�YH�GH÷HUOHQGLUPHOHUGHQ�úX�NDQDDWH�YDUÕODELOLU��$YUXSD�

%LUOL÷L¶QH� �\H� �ONHOHUOH� 7�UNL\H� DUDVÕQGD� oDOÕúPDPÕ]ÕQ� NRQXVX� oHUoHYHVLQGH�
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NLPL�EHQ]HUOLNOHULQ�ROGX÷X�V|\OHQebilir. Ancak, bu benzerliklerin tüm bir pazar 
ROXúWXUDELOPHN�DoÕVÕQGDQ�\HWHUOL�ROPDGÕ÷Õ�EHOLUWLOHELOLU� 

 
gWH� \DQGDQ�� EX� EXOJXODUÕQ� JHoHUOLOL÷LQL� GR÷UXOD\DELOPHN� LoLQ�� EX� W�UGHQ�

ELU� oDOÕúPDQÕQ� IDUNOÕ� �U�QOHU� YH� IDUNOÕ� �ONHOHU� LoLQ� D\UÕFD� GHQHQPHVL�
gerekmekWHGLU�NL�EX�GD��JHOHFHN�oDOÕúPDODUÕQ�NRQXVXQX�WHúNLO�HGHELOLU�� 
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Özet:  
 

%X� oDOÕúPDGD�� SD]DUODPD� DQOD\ÕúODUÕ� LOH� LOLúNL� SD]DUODPDVÕ� DUDVÕQGDNL�
LOLúNLQLQ�EHOLUOHQPHVL�DPDoODQPÕúWÕU��%X�DPDoOD��DUDúWÕUPD�VRUXODUÕ�.�o�N�
YH� 2UWD� %R\� øúOHWPH� VDKLEL�� \|QHWLFLVL� YH\D� SD]DUODPD� VRUXPOXODUÕQÕQ�
SD]DUODPD� DQOD\ÕúODUÕ� YH� LOLúNL� SD]DUODPDVÕQÕ� X\JXODPD� G�]H\OHULQL�
EHOLUOHPH\H� \|QHOLN� RODUDN� WDVDUODQPÕúWÕU�� %X� QRNWDGDQ� KDUHNHWOH�� DQNHW�
\|QWHPL�LOH�YHULOHU�HOGH�HGLOPLúWLU��9HULOHULQ�DQDOL]L�VRQXFXQGD�GHQHNOHULQ�
PRGHUQ� SD]DUODPD� YH� LOLúNL� SD]DUODPDVÕ� DQOD\ÕúÕQGD� ROGXNODUÕ� YH�
JHQHOOLNOH� LOLúNL�SD]DUODPDVÕ�X\JXODPDODUÕ� \DSWÕNODUÕ�EHOLUOHQPLúWLU�� øOLúNL�
SD]DUODPDVÕ� YH� PRGHUQ� SD]DUODPD� DQOD\ÕúÕ� LOH� SHUVRQHOH� YH� GL÷HU�
ILUPDODUD� \|QHOLN� LOLúNL� SD]DUODPDVÕ� X\JXODPDODUÕ� DUDVÕQGD� LOLúNL�
EXOXQPXúWXU�� 

 
Abstract:  
 

The Relation between Marketing Concept and Relationship 
Marketing 

 

The aim of this study is to define the relation between marketing 
concept and relationship marketing. For this purpose, the questionnaire is 
designed to collect data, from the owners, general managers or marketing 
managers of Small & Medium Size Business Enterprises (SME), about 
their marketing approaches on marketing and the level of application of 
relationship marketing by them. The results suggest that subjects use 
modern marketing and relationship marketing concept and usually apply 
relationship marketing. It is determined that there is a relation between 
modern marketing concept and relationship marketing and relationship 
marketing applications towards personnel and other firms. 

                                                 
Anahtar Sözcükler: 3D]DUODPD�DQOD\ÕúÕ��SD]DUODPD�IHOVHIHVL��LOLúNL�SD]DUODPDVÕ� 
Keywords: Marketing philosophy, relationship marketing. 
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 *OREDO� UHNDEHWLQ� DUWPDVÕ\OD�� ILUPDODU� P�úWHULOHUOH� X]XQ� G|QHPOL�

LOLúNLOHULQ� NXUXOPDVÕ� YH� GHYDP� HWWLULOPHVLQH� |QHP� YHUPH\H� EDúODPÕúODUGÕU��
%|\OHFH��LOLúNL�SD]DUODPDVÕ�\HQL�ELU�SD]DUODPD�SDUDGLJPDVÕ�ROPXúWXU��+VLHK�YH�
GL÷HUOHUL�� ������� øOLúNL� SD]DUODPDVÕ�� P�úWHUL\L� ILUPDQÕQ� PHUNH]LQH� DOPD\Õ�
DPDoOD\DQ� ELU� \DNODúÕPGÕU� �+DVDQ�� ������ YH� SD]DUODPD� DQOD\ÕúÕ\OD� Lo� LoHGLU�
�=DEODK� YG��� ������� %X� EDNÕú� DoÕVÕ�� SD]DUODPD� DQOD\ÕúÕ� LOH� LOLúNL� SD]DUODPDVÕ�
SDUDGLJPDVÕ� DUDVÕQGD� HWNLOL� ELU� ED÷� ROXúWXUPDNWDGÕU� �=DEODK� YG�, 2004). 
3D]DUODPD�DQOD\ÕúODUÕ�OLWHUDW�UGH��NODVLN��PRGHUQ�YH�WRSOXPVDO�SD]DUODPD�RODUDN�
HOH�DOÕQPDNWDGÕU. .ODVLN�SD]DUODPD�DQOD\ÕúÕQGD��ILUPD�P�úWHUL\L�HOGH�WXWPDN�LoLQ�
oDED� J|VWHUPHPHNWH� YH� E|\OHFH� X]XQ� G|QHPOL� LOLúNL� NXUPD\D� LKWL\Do�
GX\PDPDNWDGÕU�� 2\VD�� PRGHUQ� SD]DUODPD� DQOD\ÕúÕQGD� ILUPD�� P�úWHUL� LVWHN� YH�
LKWL\DoODUÕQÕ� WHPHO� DOPDNWD� YH� LOLúNLOHULQLQ� J�oO�� YH� X]XQ� G|QHPOL� ROPDVÕQD�
önem YHUPHNWHGLU�� 7RSOXPVDO� SD]DUODPD� DQOD\ÕúÕQGD� LVH�� PRGHUQ� SD]DUODPD�
DQOD\ÕúÕQGDQ�IDUNOÕ�RODUDN��W�NHWLFL�LVWHN�YH�LKWL\DoODUÕQÕQ�\DQÕQGD�X]XQ�G|QHPOL�
WRSOXP�UHIDKÕ�GD�J|]|Q�QH�DOÕQPDNWDGÕU��0RGHUQ�SD]DUODPDQÕQ�GHYDPÕ�RODUDN�
HOH� DOÕQDQ� LOLúNL� SD]DUODPDVÕ�� EDúDUÕOÕ� LOLúNLOHULQ� NXUXOPDVÕ�� JHOLúWLULOPHVL� YH�
GHYDP� HWWLULOPHVL� \DNODúÕPODUÕQD� RGDNODQPDNWDGÕU� �0RUJDQ� YH� +XQW�� ������
GU|QURRV�� ������� %X�� D\QÕ� ]DPDQGD�� ILUPDQÕQ� P�úWHULVL� NDGDU�� SHUVRQHOL��
NHQGLQH� ND\QDN� VD÷OD\DQ� WHGDULNoLVL�� GD÷ÕWÕP� NDQDOÕ� �\HOHUL�� LúELUOL÷L� \DSWÕ÷Õ�
GL÷HU�ILUPDODU�JLEL�LOLúNLGH�ROGX÷X�W�P�NLúL�YH�ILUPDODUOD�GD�LOLúNL�JHOLúWLUPHVLQH�
YH�EX�LOLúNLQLQ�X]XQ�G|QHPOL�ROPDVÕQD�QHGHQ�ROPDNWDGÕU�� 

 
7�P� EX� DoÕNODPDODUGDQ� KDUHNHWOH, firma ya da pazarlama yöneticisinin 

SD]DUODPD\D� EDNÕú� DoÕVÕ� RQXQ� P�úWHUL�� SHUVRQHO�� GL÷HU� ILUPDODUOD� LOLúNLOHU� YE��
JLEL� ELUoRN� NRQXGDNL� \DNODúÕPÕQÕ� VHUJLOHPHNWHGLU�� %X� GD�� ILUPDQÕQ� LOLúNL 
SD]DUODPDVÕ� DQOD\ÕúÕQD� \|QHOPHVLQL� HWNLOH\HELOPHNWHGLU�� %HOLUWLOHQ� HWNL\L�
LQFHOHPHN� �]HUH� EX� oDOÕúPD� \DSÕOPÕúWÕU�� 'ROD\ÕVÕ\OD�� oDOÕúPDGD� ILUPD� � \D� GD�
SD]DUODPD�\|QHWLFLOHULQLQ�SD]DUODPD�DQOD\ÕúÕ�LOH�LOLúNL�SD]DUODPDVÕQD�EDNÕú�DoÕVÕ�
DUDVÕQGDNL�LOLúNL�DUDúWÕUÕODFDNWÕU� 

 
 
I . 02'(51� 3$=$5/$0$� $1/$<,ù,� 9(� ø/øù.ø�

 PAZARLAMASI  
 
0RGHUQ� SD]DUODPD� DQOD\ÕúÕQÕQ� RGDN� QRNWDVÕ� W�NHWLFL� LVWHN� YH� LKWL\DoODUÕ�

ROPXúWXU�� %X� DQOD\Õú�� ����KHGHI� SD]DUODUÕQ� LVWHN� YH� LKWL\DoODUÕQÕ� EHOLUOH\HUHN��
UDNLSOHUGHQ�GDKD�HWNLQ�YH�\HWHUOL�ELU�úHNLOGH�P�úWHUL�WDWPLQL�VD÷OD\DUDN��|UJ�WVHO�
DPDoODUD� XODúPD\Õ� KHGHIOHPHNWHGLU�� �.RWOHU� YH� $UPVWURQJ�� �������-14). 
0RGHUQ� SD]DUODPD� DQOD\ÕúÕQGD� W�NHWLFL� LKWL\DFÕQÕ� NDUúÕODPDN� YH� WDWPLQ� HWPHN�
için, belirlenen ürünün üretiminden, en son tüketicinin eline geçmesine kadar 
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RODQ� W�P� DúDPDODUGD�� E�W�QOHúLN� �E�W�QOHúWLULFL�� SD]DUODPD� DUDoODUÕQGDQ�
\DUDUODQÕOPDNWDGÕU�� 

 
gWH� \DQGDQ�� ILUPDODUÕQ� \R÷XQ� UHNDEHW� LoHULVLQGH� ROPDODUÕ�� WHNQRORMLQLQ�

KÕ]OD� LOHUOHPHVL�� �U�QGHNL� ELU� \HQLOL÷LQ� UDNLSOHU� WDUDIÕQGDQ� NROD\� YH� KÕ]OÕ� ELU 
úHNLOGH� WDNOLW� HGLOHELOPHVL�� JOREDOOHúPH�� W�NHWLFL� LKWL\DoODUÕQÕQ� GH÷LúPHVL�� HWLN�
\DNODúÕPODU��W�NHWLFL\L�NRUXPD\D�\|QHOLN�\DVDO�\DNODúÕPODU��ELOLQoOL�W�NHWLFL�JLEL�
NRQXODU� ILUPDODUÕ� P�úWHUL\H� |QHP� YHUPH\H� \|QHOWPHNWHGLU�� 0�úWHUL\H� |QHP�
veren firmalar, müúWHULQLQ� LKWL\DoODUÕQÕ� GDKD� L\L� ELOPHNWH� YH� RQODUÕ� GDKD� L\L�
\HULQH� JHWLUPH\H� oDOÕúPDNWD�� VDGHFH� �U�Q� �UHWPHN� YH� VDWPDNOD� LOJLOHQPH\LS��
P�úWHUL\L�HOGH�HWPH�YH�WXWPD\D�GD�|QHP�YHUPHNWHGLU��%|\OHFH��ILUPDODU�P�úWHUL�
PHUNH]OL� ROPD\D� YH� P�úWHUL� LOH� LOLúNL� NXUPD\D� GD� EDúODPDNWDGÕU�� %XUDGD�
ILUPDGDQ� �U�Q� VDWÕQ� DODQ� P�úWHULQLQ� \DQÕVÕUD�� ³Lo� P�úWHUL´� RODUDN� WDQÕPODQDQ�
ILUPD�SHUVRQHOL�GH�P�úWHUL�RODUDN�HOH�DOÕQPDNWDGÕU��7�P�EX�\DNODúÕPODU��P�úWHUL�
LOH�X]XQ�G|QHPOL�LOLúNL\H�|QHP�YHUHQ�YH�P�úWHUL\L�HOGH�WXWPD\Õ�DPDoOD\DQ�LOLúNL�
SD]DUODPDVÕ�NDYUDPÕQÕ�J�QGHPH�JHWLUPHNWHGLU� 

 
øOLúNL�SD]DUODPDVÕ��LOLúNLOHULQ�NXUXOPDVÕ�YH�\|QHWLPLQL�WHPHO�DODQ�DOWHUQDWLI�

ELU� \DNODúÕP� RODUDN� ����¶OHUGHQ� LWLEDUHQ� LNL� ND\QDNWDQ� RUWD\D� oÕNPÕúWÕU��
%XQODUGDQ� ELUL� SD]DUODPD� YH� \|QHWLPL� KL]PHW� EDNÕú� DoÕVÕ� LOH� HOH� DODQ� 1RUGLF�
6FKRRO�RI�6HUYLFH¶GÕU� �%HUU\�YH�3DUDVXUDPDQ���������*U|QURRV���������KL]PHW�
SD]DUODPDVÕQGD�JHOLúWLUGL÷L�\HQL�NDYUDPODUÕ�GD�1RUGLF�6FKRRO�RI�6HUYLFHV�RODUDN�
LVLPOHQGLUPLúWLU�� 'L÷HUL� ,QWHUQDWLRQDO� 0DUNHWLQJ� DQG� 3XUFKDVLQJ� �,03��
GrouS¶GXU��%X� HQG�VWUL\HO� SD]DUODUGD� QHWZRUN� YH� NDUúÕOÕNOÕ� LOLúNL� \DNODúÕPÕQÕQ�
DQODúÕOPDVÕQÕ� RUWD\D� NR\PXúWXU.� $\UÕFD�� KHU� LNL� \DNODúÕPGD� GD�� SD]DUODPD� ELU�
IRQNVL\RQGDQ�]L\DGH�ELU�\|QHWLP�NRQXVX�RODUDN�HOH�DOÕQPDNWD���U�Q��VDWPDNWDQ�
GDKD� oRN� P�úWHULOHUOH� LOLúNLOHULQ� NXUXOPDVÕ� �]HULQH� RGDNODQÕOPDNWDGÕU��
*XPPHVVRQ� �������� KHP� SD]DUODPD� NDUPDVÕ� KHP� GH� LOLúNL� SD]DUODPDVÕ�
NDYUDPODUÕQÕ� GH÷HUOHQGLUPLú� YH� LOLúNL� SD]DUODPDVÕQÕQ� \HQL� ELU� SDUDGLJPD�
ROPDGÕ÷Õ�� \HQL� ELU� \|QHWLP� WHRULVL� RU\DQWDV\RQXQXQ� EDúODQJÕFÕ� ROGX÷X��
sonuFXQX�oÕNDUWPÕúWÕU�� 

 
øOLúNL�SD]DUODPDVÕ�GDKD�VRQUDODUÕ�OLWHUDW�UGH�IDUNOÕ�úHNLOOHUGH�HOH�DOÕQPÕú�YH�

WDQÕPODQPÕúWÕU�� 3D\QH� �������� NODVLN� SD]DUODPD� NDUPDVÕ� \DNODúÕPÕQÕQ�
eksiklikleri, uzun dönemli firma-P�úWHUL�LOLúNLOHULQLQ�VD÷ODGÕ÷Õ�DYDQWDMODUÕ�YH�EX�
LOLúNLOHUH�|QHP�YHULOPHVL��]HULQGH�GXUDQ�\HQL�ELU�J|U�ú�RUWD\D�oÕNDUPÕúWÕU��%D]Õ�
\D]DUODU� JHQLú� ELU� EDNÕú� DoÕVÕ� \HULQH� GDU� ELU� DODQGD� SD]DUODPD� LOLúNLOHULQLQ�
³EDúODQJÕFÕQD´� RGDNODQÕUNHQ�� ED]ÕODUÕ� GD� LOLúNL� SD]DUODPDVÕQÕ� JHOHQHNVHO�
SD]DUODPDQÕQ� NDUúÕWÕ� RODUDN� LIDGH� HWPLúOHUGLU� �+DUNHU�� ������� øOLúNL�
SD]DUODPDVÕQÕ�ELU�DQOD\Õú�RODUDN�GH÷HUOHQGLUHQOHU�GH�EXOXQPDNWDGÕU��&KULVWRSKHU�
YG��� ������ %HUU\�� ������� %X� oHUoHYHGH� SD]DUODPD�� VDWÕú� RGDNOÕOÕNWDQ� LOLúNL�
RGDNOÕOÕ÷D� JHoLú� RODUDN� HOH� DOÕQPÕú� YH� P�úWHUL\L� HOGH� WXWPD� NDYUDPÕQÕQ� LOLúNL�
SD]DUODPDVÕQGDNL�|QHPL�YXUJXODQPÕúWÕU��+DUNHU��������� 
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)LUPD��P�úWHUL�LVWHN�YH�LKWL\DoODUÕQD�X\JXQ�PDO�YH�KL]PHW��UHWHUHN�NROD\�
YH�KÕ]OÕ�ELU�úHNLOGH�P�úWHUL\H�XODúPD\D�oDOÕúPDNWDGÕU��.DQGDPSXOO\�YH�'XGG\��
������� 'ROD\ÕVÕ\OD� LOLúNL� SD]DUODPDVÕ�� ILUPD� LoLQ� JHUHNOL� ELU� VWUDWHMLN� DUDo�
ROPXúWXU��-XWWQHU�YH�:HKUOL���������P�úWHUL�LOLúNLOHUL��]HULQH�RGDNODQDQ�\HQL�ELU�
VWUDWHML�� \HQL� ELU� SD]DUODPD� NDYUDPÕ� RODUDN� WDQÕPODPÕúWÕU�� %X� ELOJLOHUGHQ�
KDUHNHWOH�� LOLúNL� SD]DUODPDVÕQÕQ� �]HULQGH� GXUGX÷X� VWUDWHMLN� XQVXUODU� DUDVÕQGD�
P�úWHUL� LOH� LOLúNL� NXUXOPDVÕ�� YHUL� WDEDQÕ� ROXúWXUXOPDVÕ�� P�úWHUL� RGDNOÕ� KL]PHW�
VLVWHPLQLQ� NXUXOPDVÕ� YH� JHQLúOHWLOPHVL� VD\ÕODELOPHNWHGLU� �*U|QURRV�� �������
/RYHORFN� YH� :ULJKW� ������������ LOLúNL� SD]DUODPDVÕQÕ�� ILUPD� LOH� ILUPDQÕQ�
P�úWHULVL� DUDVÕQGD� NDUúÕOÕNOÕ� ID\GDODUÕ� LoLQ� X]XQ� G|QHPOL�� PDOL\HW� HWNLQ� �FRVW-
HIIHFWLYH� OLQNV�� ED÷� JHOLúWLUPHN� DPDoOÕ� IDDOL\HWOHUL� LoHUPHNWHGLU� úHNOLQGH�
DoÕNODPÕúODUGÕU�� $LMR� ������¶\D� J|UH� LOLúNL� SD]DUODPDVÕ� \HQL� P�úWHUL\L�
ND]DQPDQÕQ� WHUVLQH� PHYFXW� P�úWHUL\L� HOLQGH� WXWPDNWÕU�� 'ROD\ÕVÕ\OD�� EX� ILUPD�
P�úWHUL�LOLúNLVLQL�ROXúWXUPDN��JHOLúWLUPHN�YH�ND\EHWPHPH\L�LoHUPHNWHGLU��(YDQV�
YH� /DVNLQ� ������� \XNDUÕGDNL� WDQÕPODUÕ� LoHUHQ� ELU� LOLúNL� SD]DUODPDVÕ� WDQÕPÕQÕ��
ILUPDQÕQ�RODVÕ�\D�GD�PHYFXW�P�úWHULOHUL\OH�X]XQ�G|QHPOL�LOLúNL�NXUPD�oDEDODUÕQÕ�
LIDGH� HGHQ�� P�úWHUL� RGDNOÕ� ELU� SD]DUODPD� \DNODúÕPÕ� RODUDN�� \DSPÕúWÕU�� øOLúNL�
SD]DUODPDVÕ�� P�úWHULOHUOH� J�oO�� YH� X]XQ� G|QHPOL� LOLúNLOHU� NXUPD\D� GD\DOÕ� ELU�
SD]DUODPD�VLVWHPLGLU��%X�VLVWHP��X]XQ�G|QHPGH�P�úWHUL�VDGDNDWLQLQ�DUWÕUÕOPDVÕ�
ve mevcuW� P�úWHUL\OH� GDKD� L\L� LOLúNLOHULQ� NXUXOPDVÕ� DPDFÕ\OD� JHOLúWLULOPLúWLU�
�*|N�������������7HN� ������¶H�J|UH� LOLúNL�SD]DUODPDVÕ��P�úWHULOHULQ� VDGDNDWLQL�
DUWÕUPDN� YH�PHYFXW�P�úWHULOHUGHQ� GDKD� ID]OD� VLSDULú� YH\D� WHNUDU� Lú� DOPDN� LoLQ�
P�úWHULOHU�LOH�DGHWD�DNUDED�JLEL�X]XQ�G|QHPOL�LOLúNL�JHOLúWLUPH\H�\|QHOLN�RODUDN�
WDVDUÕPODQDQ� ELU� SD]DUODPD� VWUDWHMLVLGLU�� 'ROD\ÕVÕ\OD�� LOLúNL� SD]DUODPDVÕ� VDGHFH�
P�úWHUL\H�RGDNODQPDNWDGÕU� 

 
%X� DUDGD� LOLúNL� SD]DUODPDVÕQÕ� P�úWHULQLQ� \DQÕVÕUD�� WHGDULNoL�� UDNLSOHU� YH�

SHUVRQHO� JLEL� GL÷HU� GH÷LúLP� RUWDNODUÕ\OD� LOLúNL� JHOLúWLUPHN� YH� GHYDP� HWPHN�
úHNOLQGH� HOH� DODODQ� \DNODúÕPODU� GD� YDUGÕU� �=DEODK� YG��� ������� %X� oHUoHYHGH�
%RHGHNHU� �������� LOLúNL� SD]DUODPDVÕQÕ�� ILUPD-P�úWHUL� �P�úWHULQLQ� ND]DQÕOPDVÕ�
NDGDU�HOGH�WXWXOPDVÕ�GD�|QHPOLGLU��YH�ILUPDQÕQ�LOLúNLGH�ROGX÷X�SD]DUGDNL�GL÷HU�
ELULPOHU�DUDVÕQGD�GHYDP�HGHQ�LOLúNL\L�JHOLúWLUPHQLQ�PHUNH]L�RODUDN�HOH�DOPÕúWÕU�
YH�EX�WDUDIODUÕQ�DPDoODUÕQÕQ�NDUúÕODQPDVÕQÕ�LoHUPHNWHGLU��%X�LOLúNLOHU�JHQHOOLNOH�
GLQDPLN�YH�X]XQ�G|QHPOLGLU��0RUJDQ�YH�+XQW��������LOLúNL�SD]DUODPDVÕQÕ��E�W�Q�
SD]DUODPD� IDDOL\HWOHULQLQ� EDúDUÕOÕ� LOLúNLVHO� GH÷LúLPLQ� NXUXOPDVÕ�� JHOLúPHVL� YH�
GHYDP� HWWLULOPHVLQH� \|QHOGL÷LQL� EHOLUWPLúOHUGLU�� 3DUYDWL\DU� YH� 6KHWK� ������� ���
LVH�� LOLúNL� SD]DUODPDVÕQÕ� GDKD� JHQLú� ELU� NDSVDPGD� HOH� DOPÕú� YH� ú|\OH�
WDQÕPODPÕúODUGÕU��PDOL\HWOHUL�D]DOWPDGD�NDUúÕOÕNOÕ�HNRQRPLN�GH÷HU�\DUDWPDN�YH�
DUWÕUPDN�LoLQ�HQ�VRQ�W�NHWLFL�YH�DUDFÕODUOD�LúELUOL÷L�YH�RUWDNOÕN�JHOLúWLUPH�IDDOL\HW�
YH�SURJUDPODUÕ\OD�LOJLOHQHQ�ELU�V�UHoWLU��=DEODK�YG���������LOLúNL�SD]DUODPDVÕQÕQ�
LOLúNL�GH÷LúLPLQL� �\DNÕQ�YH�RUWDNOÕN� LOLúNLVL�� NXUPD��JHOLúWLUPH�YH� DUWÕUPDN� LoLQ�
LKWL\Do� GX\XODQ� RUJDQL]DV\RQHO� IDDOL\HWOHUOH� LOJLOL� ROGX÷XQX� VDYXQPXúWXU��
<D]DUD� J|UH� LOLúNL� SD]DUODPDVÕ� ELUELULQH� \DNÕQ� YH� RUWDNOÕN� LOLúNLVL� GH÷LúLPLQLQ�
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NXUXOPDVÕ� YH� GHYDPÕQD� RGDNODQPDNWDGÕU�� 'ROD\ÕVÕ\OD�� LOLúNL� SD]DUODPDVÕ�
NDSVDPÕQGD� VDGHFH� P�úWHULOHUOH� X]XQ� G|QHPOL� LOLúNL� NXUPDN� YH� JHOLúWLUPHN�
\HWHUOL�ROPDPDNWDGÕU��7HNQRORMLQLQ�JHOLúLPL�LOH�ELUOLNWH�LOHWLúLP��ELOJLVD\DU��ELOJL�
DNWDUÕPÕ�YH�XODúÕPGDNL�GH÷LúPH�YH�JHOLúPHOHU�ILUPDODUÕQ�P�úWHULOHULQLQ�\DQÕVÕUD�
GL÷HU�LOLúNLOHUL�GH�EHUDEHULQGH�JHWLUPLúWLU��%XQODU�ILUPD�LoLQGHNL�GL÷HU�E|O�POHU�
YH�SHUVRQHO��ILUPD�GÕúÕQGDNL�WHGDULNoL�YH�GD÷ÕWÕP�NDQDOÕ��\HOHUL�YH�JOREDO�G�Q\D�
LOH� JHOLúWLULOPHVL� JHUHNHQ� LOLúNLOHUGLU� �.RWOHU� YH� $UPVWURQJ�� ������ ��-31). 
Böylece, yD]DUODU� LOLúNL� SD]DUODPDVÕQÕ� JHQLú� ELU� oHUoHYHGH� HOH� DOPÕú� YH� JOREDO�
G�Q\D� LOH� LOLúNLOHUL� GH� �)LUPDQÕQ� IDDOL\HWOHULQGH� VRV\DO� GH÷HU� YH�
VRUXPOXOXNODUÕQD�|QHP�YHUPHVL���NDU�DPDFÕ�J�WPH\HQ�|UJ�WOHU�YH�KDOND�\|QHOLN�
pazarlama (hastane, müze vb.), firma çevresiQGHNL�GL÷HU� W�NHWLFL� YH� ILUPDODUOD�
JOREDO� LOLúNL�� LOLúNL� SD]DUODPDVÕ� NDSVDPÕQD� GDKLO� HWPLúOHUGLU�� <XNDUÕGDNL�
WDQÕPODU�LQFHOHQGL÷LQGH�OLWHUDW�UGH�LOLúNL�SD]DUODPDVÕQÕQ�ELU�DQOD\Õú��VWUDWHML�YH\D�
V�UHo�RODUDN�WDQÕPODQGÕ÷Õ�EHOLUOHQPLúWLU�� 

 
<XNDUÕGD� DoÕNODQDQ� OLWHUDW�UGHNL� LOLúNL� SD]DUODPDVÕ� WDQÕP� YH�

DoÕNODPDODUÕQGDQ� KDUHNHWOH� EX� oDOÕúPDGD� LOLúNL� SD]DUODPDVÕ�� ILUPDQÕQ� \HQL�
P�úWHULOHUL� ND]DQPDN�� ND]DQÕODQ� P�úWHULOHUL� HOGH� WXWPDN� LoLQ� RQODUÕQ� LKWL\DFÕ��
LVWHN�YH�EHNOHQWLOHULQL�NDUúÕOD\ÕS�X]XQ�G|QHPOL�ELU�LOLúNL�ROXúWXUPDN�YH�EX�LOLúNL�
VD\HVLQGH� P�úWHUL\L� VDGÕN� � P�úWHUL� KDOLQH� JHWLUPHN� DQOD\ÕúÕ� LOH� \DSWÕ÷Õ�
IDDOL\HWOHU� úHNOLQGH� HOH� DOÕQDFDNWÕU�� %X� NDSVDPGD�� ILUPDQÕQ� P�úWHULOHULQLQ�
\DQÕVÕUD�SHUVRQHOL� YH�GL÷HU� ILUPDODUOD� LOLúNLOHUL� YH� LOLúNLOHULQ�GHYDPÕ�GD�|QHPOL�
olmaNWDGÕU�� $\UÕFD�� NDUúÕOÕNOÕ� ID\GD� YH� HNRQRPLN� GH÷HU� \DUDWPDN�� DPDoODUÕ�
EDúDUPDN� LoLQ� LOLúNLOHULQ� GHYDPOÕ� YH� X]XQ� G|QHPOL� ROPDVÕ� LoLQ� JHOLúWLULOHQ�
SURJUDPODU� YH� IDDOL\HWOHU� GH� LOLúNL� SD]DUODPDVÕQÕ� ELU� V�UHo� RODUDN� NDUúÕPÕ]D�
oÕNDUWPDNWDGÕU�� 

 
 
II .  ø/øù.ø� 3$=$5/$0$6,� .$36$0,1'$� ø/øù.ø� .858/$1�

 .øùø�9(�.858/8ù/$5 
 
øOLúNL� SD]DUODPDVÕ� NDSVDPÕQGD� ILUPDQÕQ�P�úWHULOHULQLQ� \DQÕVÕUD� SHUVRQHOL�

YH� WHGDULNFL�� DUDFÕ�� YE�� JLEL� GL÷HU� ILUPDODUOD� GD� LOLúNL� NXUPD�� JHOLúWLUPH� YH� EX�
LOLúNL\L�X]XQ�V�UHOL�RODUDN�GHYDP�HWWLUPHVLQH�\|QHOLN�IDDOL\HWOHU�EXOXQPDNWDGÕU� 

 
3HUVRQHO� LOH� øOLúNLOHU�� øOLúNL� SD]DUODPDVÕ� NDSVDPÕQGD�� ILUPD� VDKLS� YH\D�

\|QHWLFLOHULQLQ�� SHUVRQHO� LOH� LOLúNL� NXUPDVÕ� YH� GHYDP� HWWLUPHVL� oHúLWOL� ID\GDODU�
VD÷ODPDNWDGÕU�� øOLúNL�� oLIW� \|QO�� LOHWLúLPL� VD÷ODPDNWD�� DLOH� GX\JXVunu ve 
ELUELULQH�NDUúÕOÕNOÕ�J�YHQL�JHOLúWLUPHNWHGLU��%XQXQOD�ELUOLNWH�EX�LOLúNL��NDUDUODUÕQ�
JHQHOGH�ELUOLNWH�DOÕQÕS�RUWDN�KDUHNHW�HGLOPHVLQH��SHUVRQHOLQ�PRWLYH�ROPDVÕQD�YH�
ILUPD�LOH�|]GHúOHúPHVLQH�\RO�DoPDNWDGÕU��øOLúNLOHUGHNL�EX�\DNÕQOÕN�VRQXo�RODUDN��
kalLWH� YH� YHULPOLOL÷L� GH� \�NVHOWPHNWHGLU� �<HONLNDODQ� YH� .DOPÕú�� ������
3HUVRQHOLQ�NHQGLOHULQL� ILUPDQÕQ�ELU�SDUoDVÕ�RODUDN�KLVVHWPHVL�VRQXFXQGD�ILUPD-
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SHUVRQHO�DUDVÕQGD�NDUúÕOÕNOÕ�VHYJL��VD\JÕ��LúELUOL÷L��|]YHUL�YH�GD\DQÕúPD\D�GD\DOÕ�
ROXPOX�ELU�LOLúNLOHU�E�W�QO�÷��EXOXQPDNWDGÕU��ùDKLQ�������������'L÷HU�WDUDIWDQ��
SHUVRQHOLQ�\D�GD�VDWÕú�HOHPDQÕQÕQ�ELU�P�úWHUL\OH�RODQ�LOLúNLVLQL�P�úWHUL��ILUPDQÕQ�
WXWXPX� RODUDN� DOJÕOD\DELOPHNWHGLU�� 'ROD\ÕVÕ\OD�� LOLúNL� SD]DUODPDVÕQD� J|UH��
P�úWHUL�LoLQ�ILUPDGD�oDOÕúDQ�SHUVRQHO��ILUPDQÕQ�WHPVLOFLVL�YH�ILUPD�LOH�ED÷ODQWÕ\Õ�
VD÷OD\DQ� NLúL� NRQXPXQGD� EXOXQDELOPHNWHGLU�� %X� VHEHSOH�� VDWÕú� HOHPDQÕQÕQ�
P�úWHUL\H� RODQ� ROXPOX� \D� GD� ROXPVX]� GDYUDQÕúÕ� P�úWHULQLQ� ILUPD� LOH� RODQ�
LOLúNLVLQL� HWNLOH\HELOPHNWHGLU� �g]JHQHU�� ������ ������ 7�P� EX� ID\GD� YH�
nedenlHUGHQ� GROD\Õ�� ILUPD� \|QHWLPLQLQ� SHUVRQHO� LOH� \DNÕQ� LOLúNLOHU� NXUDUDN�
J�YHQ�� WDWPLQ� YH� VDGDNDWLQ� VD÷ODQPDVÕ�� LOLúNL� SD]DUODPDVÕ� NDSVDPÕQGD�
SHUVRQHOLQ� P�úWHUL� \|QO�� H÷LWLPL� YE�� JLEL� NRQXODUD� |QHP� YHUPHVL�
gerekmektedir. 

 
0�úWHUL� LOH� øOLúNLOHU�� � <XNDUÕGD� YHULOHQ� WDQÕPODUGD� LOLúNL� SD]DUODPDVÕ�

ILUPDQÕQ� W�NHWLFLOHULQ� LVWHN�� LKWL\Do� YH� EHNOHQWLOHULQL� EHOLUOHPH�� NDUúÕODPD��
P�úWHULOHULQL� HOGH� WXWPD�� RQODUOD� X]XQ� G|QHPOL� LOLúNLOHU� JHOLúWLUPH�� GROD\ÕVÕ\OD�
P�úWHUL� VDGDNDWL�ROXúWXUPD\D�\|QHOLN�ELU�DQOD\ÕúWÕU��%|\OHFH�� ILUPD�YH�P�úWHUL�
DUDVÕQGD� X]XQ� G|QHPOL� LOLúNL� NXUPD�YH� GHYDP�HWWLUPH� oDEDODUÕQÕ� LoHUPHNWHGLU��
%DúDUÕOÕ�ELU�LOLúNLQLQ�WHPHOLQGH�NDUúÕOÕNOÕ�J�YHQ�YH�VDGDNDW��GL\DORJ��DQOD\Õú�JLEL�
ROJXODU� EXOXQPDNWDGÕU�� )LUPDODUÕQ� P�úWHULOHULQLQ� NLúLVHO� WHUFLKOHULQL��
beklentilHULQL� YH� GH÷LúHQ� LKWL\DoODUÕQÕ� DQODPDVÕ�� úLND\HWOHULQL�� VRUXQODUÕQÕ� GD�
GLQOHPHVL� JHUHNPHNWHGLU� �*|N�� ������ ����� %X� VHEHSOH�� ILUPDODU� EDúDUÕOÕ�
RODELOPHN�LoLQ�SD]DUÕ�VLVWHPDWLN�ELU�úHNLOGH�LQFHOH\LS�SD]DU�DUDúWÕUPDVÕ�\DSDUDN�
P�úWHUL�LOH�LOJLOL�E�W�Q�ELOJLOHUL�WRSOD\DQ�ELU�YHUL�WDEDQÕ�ROXúWXUPDNWDGÕU��'HPLU�
YG��� ����������%|\OHFH�� ILUPD�P�úWHULOHUL� LOH� NDUúÕOÕNOÕ� YH�X]XQ�G|QHPOL� J�YHQ�
WHPHOOL�ELU�LOLúNL�NXUDELOHFHNWLU� 

 
 'L÷HU� )LUPDODUOD� øOLúNLOHU�� )LUPD�� P�úWHULVL\OH� LOLúNLVLQL� V�UG�U�UNHQ��

GL÷HU�P�úWHUL��WHGDULNoL��GD÷ÕWÕP�NDQDOÕ�LOH�RODQ�LOLúNLVLQL�GH�GHYDP�HWWLUPHNWHGLU�
�*|N�� ������ ����� øOLúNL� SD]DUODPDVÕQÕQ� WHPHOLQL�� ILUPDODU� DUDVÕQGD� NHVLQWLVL]��
X]XQ� G|QHPOL�� ELUOLNWH� oDOÕúPD� YH� L\L� LOLúNLOHU� ROXúWXUPD� IDDOL\HWOHUL�
ROXúWXUPDNWDGÕU��øOLúNL�SD]DUODPDVÕ��DOÕFÕ��VDWÕFÕ�YH�GL÷HU�ILUPDODUÕ�RUWDN�ELU�KHGHI�
�]HULQGH�RGDNODúWÕUPDNWDGÕU��%|\OHFH��KHU�LNL� WDUDIÕQ�X]XQ�G|QHPGH�DPDoODUÕQÕ�
JHUoHNOHúWLUHUHN��NkU�YH� WDWPLQ�HOGH�HWPHOHUL� VD÷ODQPDNWDGÕU� �ùDKLQ������: 90-
91).  

 
.RWKDQGDUDPDQ� YH�:LOVRQ� ������¶D� J|UH�� LOLúNL� SD]DUODPDVÕQGD� J|U�OHQ�

EX�LOLúNLOHUGH�WDUDIODU�DPDoODUÕQÕ�EDúDUDELOPHN�LoLQ�ELUELUOHUL\OH�|]J�UFH�LOHWLúLP�
NXUDELOPHNWH�� ELOJL� YH� ND\QDN� GH÷LúLPL� \DSDELOPHNWHGLU�� %X� GH÷LúLP� ILUPDODU�
DUDVÕQGD� � ILQDQV��PXKDVHEH�� WDVDUÕP�� SD]DUODPD� YH�$U-*H�NRQXODUÕQGD� LOLúNLde 
EXOXQPDODUÕQD� QHGHQ� ROPDNWDGÕU�� %|\OHFH�� ILUPDODU� EX� E|O�POHUL� ELUELUOHUL\OH�
NDUúÕOÕNOÕ� LOLúNL� NXUDELOPHNWH�� G�]HQOL� ELOJL� DOÕú� YHULúLQL� VD÷OD\DELOPHNWHGLU� Bu 
LOHWLúLP� GHYDP� HGHUNHQ� ILUPDODU� ELUELULQGHQ� HWNLOHQPHNWHGLU� �*|N�� ������ �����
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%X� HWNLOHúLP� GL÷HU� ILUPDODUÕQ� WHNQRORMLOHULQGHQ� \DUDUODQPD�� \HQL� IÕUVDWODU�
ROXúWXUPD��\HQL�SD]DUODU�EXOPD��EHOLUOL�ELU�VLSDULúL�JDUDQWL�DOWÕQD�DOPD�\|Q�QGH�
RODELOHF÷L� JLEL� NÕW� ND\QDNODUÕQ� LVUDI� HGLOPHGHQ� NXOODQÕOPDVÕQÕ� VD÷ODPD�� ]DPDQ�
ND\EÕQÕ�|QOHPH��NDUOÕOÕ� DUWWÕUPD��X\JXQ� IL\DW�YH�|GHPH�NRúXOODUÕ�ROXúWXUDELOPH�
JLEL� ID\GDODU� VD÷OD\DELOPHNWHGLU�� .RWKDQGDUDPDQ� YH�:LOVRQ� ������� LVH�� LOLúNL�
SD]DUODPDVÕ� DoÕVÕQGDQ� ILUPDODU� DUDVÕQGDNL� \�NVHN� G�]H\GH� LOHWLúLPLQ� |QHPOL�
ROGX÷XQX�YH�ILUPDQÕQ�VDWÕúODUÕQÕ�DUWÕUGÕ÷ÕQÕ�VDYXQPXúODUGÕU� 

 
 
,,,��d$/,ù0$1,1�0(72'2/2-ø6ø 
 
,,,����dDOÕúPDQÕQ�$PDFÕ��gQHPL�YH�+LSRWH]OHU 
 
%X� DUDúWÕUPDQÕQ� DPDFÕ� SD]DUODPD� DQOD\ÕúODUÕ� LOH� LOLúNL� SD]DUODPDVÕ�

DUDVÕQGDNL� LOLúNL\L� LQFHOHPHNWLU�� 'ROD\ÕVÕ\OD�� DUDúWÕUPDQÕQ� DPDFÕ�� ILUPD�
\|QHWLFLOHULQLQ�SD]DUODPD� DQOD\ÕúODUÕ� LOH� LOLúNL� SD]DUODPDVÕ� X\JXODPD�G�]H\OHUL�
DUDVÕQGDNL� LOLúNL\L� DUDúWÕUPDNWÕU�� $QFDN�� LúOHWPHQLQ� E�\�NO�÷�� ILUPD�
\|QHWLFLOHULQLQ� EDNÕú� DoÕODUÕQÕ� YH� X\JXODPDODUÕQÕ� HWNLOH\HELOHFHNWLU�� %|\OHFH��
DUDúWÕUPDGD� EHQ]HU� E�\�NO�NWHNL� LúOHWPHOHU� HOH� DOÕQPÕú� YH� DUDúWÕUPDQÕQ�
oHUoHYHVL�.�o�N�YH�2UWD�gOoHNOL�øúOHWPHOHU��.2%ø��LOH�VÕQÕUODQGÕUÕOPÕúWÕU�� 

 
.2%ø¶OHU� �ONH� HNRQRPLOHULQLQ� EHONHPL÷L� RODUDN� QLWHOHQGLULOPHNWHGLUOHU�

�&DQ�7XQFHU�$\KDQ�� ���������� 6DQD\L� \DSÕVÕ� LoHULVLQGH� .2%ø¶OHU� |QHPOL� ELU�
SD\D� VDKLSWLU�� ����� \ÕOÕQGD�� ���¶\H� NDGDU� oDOÕúDQÕ� RODQ� .2%ø¶OHU� W�P�
LúOHWPHOHULQ� �����¶VÕQÕ� ROXúWXUPXú� toplam istihdamda %63,8, katma 
GH÷HUGH� LVH� ���� SD\D� VDKLS� ROPXúWXU� �.26*(%�� ������� Ancak, 
.2%ø¶OHULQ� VHUPD\H� \DSÕODUÕ� VÕQÕUOÕ�� WHGDULN� YH� SD]DUODPDGD� J�oV�]�� QLWHOLN�
personel istihdam� HGHPHPH�� YE�� JLEL� |]HOOLNOHUL� EXOXQPDNWDGÕU�� 'ROD\ÕVÕ\OD��
D\QÕ� NRQXGD� oDOÕúDQ� E�\�N� LúOHWPHOHUOH� � UHNDEHW� HGHPHPHNWHGLUOHU�� %|\OHFH�
.2%ø��GLNH\�RODUDN�E�\�N�ILUPDODUOD�J�oOHULQL�ELUOHúWLUPHN�YH�UHNDEHW�J�oOHULQL�
DUWÕUPDN� ]RUXQGD� NDOPDNWDGÕU� �(UNDQ� YH� (OHUHQ�� ������� .2%ø¶OHULQ� E�\�N�
ILUPDODU� LOH� NXUGX÷X� LOLúNL��.2%ø¶OHULQ� HVQHNOLNOHUL� YH� \HUHO� SD]DU� ELOJLOHULQLQ�
ELUOHúPHVL\OH� |OoHN� HNRQRPLVL� ROXúWXUPDNWD�� GROD\ÕVÕ\OD�� KD\DWWD� NDOPDODUÕQÕ�
VD÷ODPDNWDGÕU� �0DVXUHO� YH� -DQV]HQ�� ������� 'L÷HU� WDUDIWDQ�� .2%ø¶OHU� ED]Õ�
DYDQWDMODUD� GD� VDKLSWLUOHU�� 0�úWHULOHULQ� DU]XODUÕQD� X\JXQ� �U�QGH� GH÷LúLP� YH�
eklemeler yapabilecek bir üretim sistemi kurabilmektedirler. Üretim 
VLVWHPOHULQLQ� HVQHN� ROPDVÕ�� SD]DU� YH� SD]DU� GH÷LúLPOHULQH� KÕ]OÕ� X\XP�
VD÷ODPDODUÕQD�QHGHQ�ROPDNWDGÕU��øQVDQ�LOLúNLOHUL�GDKD�J�oO��ROGX÷XQGDQ�LúOHWPH�
VDKLEL�LOH�oDOÕúDQODUÕ��P�úWHULOHU��&DQ�YH�GL÷HUOHUL���������-����YH�GL÷HU�ILUPDODU�
DUDVÕQGD� \DNÕQ� LOLúNLOHU� EXOXQPDNWDGÕU�� .XUXODQ� EX� X]XQ� G|QHPOL� LOLúNLOHU�
WDUDIODUÕQ� oHúLWOL� IDDOL\HWOHUGH� EHUDEHU� KDUHNHW� HWPHOHULQH� �Barringer, 1997) ve 
NDUúÕOÕNOÕ� ID\GDODU� HOGH� HWPHOHULQH� \RO� DoPDNWDGÕU�� gUQH÷LQ�� WHGDULNoLOHUOH�
JHOLúWLULOHQ� LOLúNLOHU� SUREOHP� o|]PH�� WDVDUÕP�� �U�Q� YH� V�UHo� JHOLúLPL�� \HQLOLN��
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WHNQRORML� WUDQVIHUL�� NDOLWH�� G�ú�N� PDOL\HW� YH� GDKD� D]� LVUDI� DYDQWDMODUÕ�
VD÷ODPDNWDGÕU� �-RQHV�� ������� 'L÷HU� WDUDIWDQ�� LOLúNL� SD]DUODPDVÕQÕ� EHQLPVH\HQ�
ILUPDODU�� \HQL� P�úWHULOHU� ND]DQPDNWD�� SD]DU� SD\ÕQÕ� DUWÕUPDNWD�� PHYFXW�
P�úWHULOHULQL�HOGH�WXWXS��P�úWHUL�KL]PHWOHULQL�L\LOHúWLUPHNWH�YH�UHNDEHWoL�DYDQWDM�
elde etmektedirler (Özgener, 2001: 422-423).  

 
<XNDUÕGD�\DSÕODQ�DoÕNODPDODU�NDSVDPÕQGD�.2%ø¶OHULQ�SHUVRQHO��P�úWHUL��

GL÷HU� ILUPDODUOD� �GD÷ÕWÕP� NDQDOÕ�� DQD� ILUPD-\DQ� ILUPD�� UDNLSOHU�� LOLúNLOHULQLQ�
DoÕNODQPDVÕ�LOLúNL�SD]DUODPDVÕ�DoÕVÕQGDQ�\DUDUOÕ�RODFDNWÕU� 

 
%X�DPDo�oHUoHYHVLQGH�ROXúWXUXODQ�KLSRWH]OHU�úXQODUGÕU� 
 
Hipotez 1��'HQHNOHU��SD]DUODPD�DQOD\ÕúÕQD�\|QHOLN�NULWHUOHUL��OLWHUDW�UGHNL�

JLEL� NODVLN�� PRGHUQ� YH� WRSOXPVDO� ROPDN� �]HUH� �o� IDUNOÕ� JUXSWD�
VÕQÕIODQGÕUPÕúODUGÕU� 

Hipotez 2��'HQHNOHU�NODVLN�SD]DUODPD�DQOD\ÕúÕQD�\|QHOLN�YHULOHQ�NULWHUOHUi 
³+Lo� |QHPOL� GH÷LO´GHQ� ³dRN� |QHPOL´\H� NDGDU� VÕUDODQDQ� GH÷HUOHQGLUPH�
NDWHJRULOHULQL� ���� DQODPOÕOÕN� VHYL\HVLQGH� ELUELUOHULQGHQ� D\UÕ� HOH� DODUDN�
GH÷HUOHQGLUPLúOHUGLU� 

Hipotez 3�� 'HQHNOHU� PRGHUQ� SD]DUODPD� DQOD\ÕúÕQD� \|QHOLN� YHULOHQ�
NULWHUOHUL�³+Lo�|QHPOL�GH÷LO´GHQ�³dRN�|QHPOL´\H�NDGDU�VÕUDODQDQ�GH÷HUOHQGLUPH�
NDWHJRULOHULQL� ���� DQODPOÕOÕOÕN� VHYL\HVLQGH� ELUELUOHULQGHQ� D\UÕ� HOH� DODUDN�
GH÷HUOHQGLUPLúOHUGLU� 

Hipotez 4�� 'HQHNOHU� WRSOXPVDO� SD]DUODPD� DQOD\ÕúÕQD� \|QHOLN� YHULOHQ�
NULWHUOHUL�³+Lo�|QHPOL�GH÷LO´GHQ�³dRN�|QHPOL´\H�NDGDU�VÕUDODQDQ�GH÷HUOHQGLUPH�
NDWHJRULOHULQL� ���� DQODPOÕOÕN� VHYL\HVLQGH� ELUELUOHULQGHQ� D\UÕ� HOH� DODUDN�
GH÷HUOHQGLUPLúOHUGLU� 

Hipotez 5�� 'HQHNOHU� LOLúNL� SD]DUODPDVÕ� DQOD\ÕúÕQD� \|QHOLN� YHULOHQ�
NULWHUOHUL�³+Lo�|QHPOL�GH÷LO´GHQ�³dRN�|QHPOL´\H�NDGDU�VÕUDODQDQ�GH÷HUOHQGLUPH�
NDWHJRULOHULQL� ���� DQODPOÕOÕN� VHYL\HVLQGH� ELUELUOHULQGHQ� D\UÕ� HOH� DODUDN�
GH÷HUOHQGLUPLúOHUGLU� 

Hipotez 6: Denekler, LOLúNL� SD]DUODPDVÕQD� \|QHOLN� NULWHUOHUL� P�úWHUL��
SHUVRQHO�YH�GL÷HU�ILUPDODU�ROPDN��]HUH��o�IDUNOÕ�JUXSWD�VÕQÕIODQGÕUPÕúODUGÕU 

Hipotez 7��.ODVLN�SD]DUODPD�DQOD\ÕúÕ� LOH�LOLúNL�SD]DUODPDVÕ�X\JXODPDODUÕ�
DUDVÕQGD�����DQODPOÕOÕN�G�]H\LQGH�LOLúNL�YDUGÕU� 

Hipotez 8:�0RGHUQ�SD]DUODPD�DQOD\ÕúÕ�LOH�LOLúNL�SD]DUODPDVÕ�X\JXODPDODUÕ�
DUDVÕQGD�����DQODPOÕOÕN�G�]H\LQGH�LOLúNL�YDUGÕU� 

Hipotez 9�� 7RSOXPVDO� SD]DUODPD� DQOD\ÕúÕ� LOH� LOLúNL� SD]DUODPDVÕ�
X\JXODPDODUÕ�DUDVÕQGD�����DQODPOÕOÕN�G�]H\LQGH�LOLúNL�YDUGÕU� 

Hipotez 10:�øOLúNL�SD]DUODPDVÕ�DQOD\ÕúÕ�LOH�LOLúNL�SD]DUODPDVÕ�X\JXODPDODUÕ�
DUDVÕQGD�����DQODPOÕOÕN�G�]H\LQGH�LOLúNL�YDUGÕU� 
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III .2. Evren, Örneklem ve Veri Toplama 
 
dDOÕúPDQÕQ� DPDFÕQGDQ� KDUHNHWOH�� � 7�UNL\H¶GHNL� .�o�N� YH� 2UWD� gOoHNOL�

øúOHWPHOHUGHQ�$QNDUD¶GD�IDDOL\HW�J|VWHUHQOHU�EHOLUOHQPLú�YH�2UWDGR÷X�6DQD\L�YH�
7LFDUHW�øú�0HUNH]L��267ø0��VÕQÕUODUÕ�LoHULVLQGH�EXOXQDQ�.�o�N�YH�2UWD�gOoHNOL�
øúOHWPHOHU� �]HULQGH� DUDúWÕUPD� \DSÕOPÕúWÕU�� $UDúWÕUPD� VDKDVÕ� RODUDN� 267ø0¶LQ�
VHoLOPHVLQLQ�QHGHQL�EXUDGD�IDDOL\HW�J|VWHUHQ�ILUPDODUÕQ�oR÷XQXQ�N�o�N�YH�RUWD�
|OoHNOL�ILUPDODU�ROPDVÕ�LOH�EX�ILUPDODUÕQ�RUJDQL]H�RODUDN�ELU�DUDGD�EXOXQPDODUÕ��
\HUOHúLP�G�]HQLQLQ�X\JXQOX÷X�YH�XODúÕP�LPNDQÕQÕQ�NROD\OÕ÷Õ�GLNNDWH�DOÕQPÕúWÕU��
$UDúWÕUPD\D� NRQX� RODQ� ILUPDODUD� LOLúNLQ� � ELOJLOHU� .26*(%¶LQ� 7DQGR÷DQ¶GD�
EXOXQDQ�úXEHVLQGHQ�YH�26ø$'¶ÕQ�2VWLP�úXEHVLQGHQ�DOÕQPÕúWÕU�� 

 
%X� oDOÕúPDGD�� YHUL� WRSODPD� \|QWHPL� RODUDN� DQNHW� PHWRGXQGDQ�

yararlanÕOPÕú� YH� \�]� \�]H� J|U�úPH� WHNQL÷L� NXOODQÕOPÕúWÕU�� +D]ÕUODQDQ� DQNHW�
IRUPXQXQ� DQODúÕODPD\DQ� \|QOHULQL� G�]HOWPHN� \D� GD� HNVLNOLNOHULQL�
WDPDPOD\DELOPHN� DPDFÕ\OD�� EX� ILUPDODUGDQ� 267ø0¶GH� IDDOL\HW� J|VWHUHQ� ���
WDQHVLQH�|Q�DQNHW�X\JXODQPÕúWÕU��$QNHW� IRUPXQGD�HNVLNOLN�\D�GD�DQODúÕOPD\DQ�
ELU� XQVXU� VDSWDQPDGÕ÷Õ� LoLQ� X\JXODPD\D� GHYDP� HGLOPLúWLU�� 7RSODP� ���� DQNHW�
IRUPX� HOGH� HGLOPLúWLU� �<�FHO�� �������$UDúWÕUPD� HVQDVÕQGD� ILUPDGDNL� HQ� \HWNLOL�
NLPVH\OH�� ILUPD� VDKLEL�\|QHWLFLVL� YH\D� SD]DUODPD� VRUXPOXVX� LOH� J|U�úPH�
yapmaya özeQ�J|VWHULOPLúWLU��)LUPD�VDKLELQLQ��VW�\|QHWLFLQLQ�LOLúNL�SD]DUODPDVÕ�
NXOODQPD� YH� DPDoODUÕ� NRQXODUÕQGD� ID]OD� ELOJLVLQLQ� ROPDGÕ÷Õ� GXUXPODUGD�
SD]DUODPD� LOH� LOJLOL� \|QHWLFLOHU�� oDOÕúDQODU� LOH� J|U�úPH� \DSPD\D� GLNNDW�
HGLOPLúWLU�� $UDúWÕUPDGD� HOGH� HGLOHQ� YHULOHULQ� DQDOL]LQGH� 6366� SURJUDPÕ�
NXOODQÕOPÕúWÕU��)LUPD�|]HOOLNOHUL�YH�GHQHNOHU�LOH�LOJLOL�YHULOHU�DúD÷ÕGD�YHULOPLúWLU� 

 
III .3. Ölçek 
 
6RUX�Nk÷ÕGÕQGD��ILUPD�VDKLELQH�DLW�GR÷XP�WDULKL��FLQVL\HW��H÷LWLP�VHYL\HVL�

YH� VWDW�\H� \|QHOLN� VRUXODUD� \HU� YHULOPLúWLU�� )LUPDQÕQ� �UHWWL÷L� �U�Q�� ILUPDGD�
oDOÕúDQ� NLúL� VD\ÕVÕ�� SD]DUODPD� IDDOL\HWOHULQLQ� NLP� WDUDIÕQGDQ� \�U�W�OG�÷�� YH�
P�úWHULOHUL� LOH� LOJLOL� VRUXODUGDQ� ROXúPDNWDGÕU�� %X� VRUXODUGDQ� GR÷XP� WDULKL��
�UHWLOHQ��U�Q�YH�oDOÕúDQ�NLúL�VD\ÕVÕ�DoÕN�XoOX��GL÷HU�VRUXODU�oRNWDQ�VHoPHOL�RODrak  
EHOLUOHQPLúWLU� 

 
3D]DUODPD�DQOD\ÕúÕ� YH� LOLúNL�SD]DUODPDVÕ�X\JXODPDODUÕQD� LOLúNLQ�NULWHUOHU��

LOJLOL� OLWHUDW�U� LQFHOHQHUHN� YH� ��� .2%ø� \|QHWLFLVL� LOH� J|U�ú�OHUHN�
ROXúWXUXOPXúWXU��øOLúNL�SD]DUODPDVÕ�PRGHUQ�SD]DUODPD�DQOD\ÕúÕQÕQ�GHYDPÕ�RODUDN�
NDEXO� HGLOGL÷LQGHQ� YH� oDOÕúPDQÕQ� WHPHO� NRQXVXQX� ROXúWXUGX÷XQGDQ� D\UÕQWÕOÕ�
RODUDN� LQFHOHQPLúWLU�� 'ROD\ÕVÕ\OD�� |OoHN� ROXúWXUXOXUNHQ� PRGHUQ� SD]DUODPD�
DQOD\ÕúÕ�YH�LOLúNL�SD]DUODPDVÕ�NULWHUOHUL�GHWD\OÕ�HOH�DOÕQPÕúWÕU��)LUPD�VDKLSOHULQLQ�
SD]DUODPD� DQOD\ÕúÕQÕ� |÷UHQPHN� LoLQ� NOasik pazarlama ile ilgili 3, toplumsal 
pazarlama ile ilgili 2 ve modern pazarlama ile ilgili 10 olmak üzere 15 adet soru 
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EHOLUOHQPLú� YH� EXQODUÕQ� ³dRN� |QHPOL´� ³+Lo� |QHPOL� GH÷LO´� DUDVÕQGD� �� GHUHFHOL�
RODUDN�LúDUHWOHPHOHUL�LVWHQPLúWLU� 

 
øOLúNL�SD]DUODPDVÕ�X\JXODPDODUÕQD�\|QHOLN�RODUDN�\|QHWLPLQ�P�úWHULOHULQH�

\|QHOLN����SHUVRQHOLQH�\|QHOLN����GL÷HU�ILUPDODUOD� LOJLOL���YH�GD÷ÕWÕP�NDQDOÕ� LOH��
RODQ�LOLúNLOHULQL�|÷UHQHELOPHN�LoLQ���ROPDN��]HUH����VRUX�EHOLUOHQPLúWLU��9HULOHQ�
EX� VRUXODU� ³dRN� \�NVHN´WHQ� ³dRN� G�ú�N´H� Nadar 5 dereceli olarak 
VÕQÕIODQGÕUÕOPÕúWÕU� 

 
,,,����$UDúWÕUPD�%XOJXODUÕ 
 
,,,������)LUPD�YH�'HQHNOHUH�øOLúNLQ�%LOJLOHU 
 
$UDúWÕUPD\D� NDWÕODQ� ILUPDODUÕQ� oR÷XQOXNOD� N�o�N� |OoHNOL� ��-�� DUDVÕQGD�

SHUVRQHO�oDOÕúWÕUDQ����ILUPD����-���DUDVÕ�SHUVRQHO�oDOÕúWÕUDQ�����Iirma ve 50-99 
DUDVÕ�SHUVRQHO�oDOÕúWÕUDQ����ILUPD��RODUDN�WHVSLW�HGLOPLúWLU��)LUPDODUGD�SD]DUODPD�
faaliyetlerini yürütenler ise, %36,5 firma sahibi, %18,2 pazarlama yöneticisi, 
������ ILUPD� SHUVRQHOLQGHQ� KHUKDQJL� ELUL�� ����� VDWÕú� HOHPDQODUÕ�� ������
GL÷HU¶GLU�  

 
$\UÕFD��.2%ø¶OHULQ�P�úWHULOHULQL�������QLKDL� W�NHWLFL�������� IDUNOÕ�PDO�

�UHWHQ� ILUPDODU�� ������ GD÷ÕWÕP� NDQDOÕ� �\HOHUL� ROXúWXUPDNWDGÕU�� 'L÷HUOHULQLQ�
P�úWHULOHUL� LVH�� D\QÕ� \D� GD� IDUNOÕ� PDOÕ� �UHWHQ� GL÷HU� ILUPDODU�� DUDFÕODU� YH� QLKDL�
W�NHWLFLOHUGLU�� 'H÷HUOHQGLUPH� VRQXFXQGD� .2%ø¶OHULQ� QLKDL� W�NHWLFL\H� ��������
VDWÕú� \DSWÕ÷Õ� J|U�OPHNWHGLU�� $QFDN�� .2%ø¶OHULQ� �UHWWLNOHUL� �U�QOHU�
LQFHOHQGL÷LQGH��EXQODUÕQ�HQG�VWUL\HO��U�Q��oHOLN�ERUX��SLN�G|N�P��\DSÕ�YH�LQúDDW�
PDO]HPHOHUL�� ER\D� LPDODWÕ� YH� NLP\DVDO� �U�QOHU�� PDNLQH� PDlzemeleri, pres ve 
GHPLU� GR÷UDPD�� oHOLN� NDSÕ� YH� SYF�� oDGÕU� EUDQGD�� KDYDODQGÕUPD�� ÕVÕWPD� YH�
VR÷XWPD� FLKD]ODUÕ�� Lú� HOELVHOHUL�� Lú� J�YHQOL÷L� PDO]HPHOHUL�� LPDODW� \HGHN� SDUoD�
YE��� ROGXNODUÕ� J|U�OPHNWHGLU�� 'L÷HU� WDUDIWDQ�� 267ø0¶GH� IDDOL\HW� J|VWHUHQ�
.2%ø¶OHU�LQFHOHQGL÷LQGH�YH�\|QHWLFLOHUL�LOH�WHNUDU�J|U�ú�OG�÷�QGH�QLKDL�W�NHWLFL�
RODUDN�HQG�VWUL\HO�P�úWHULOHUL�HOH�DOGÕNODUÕ�VDSWDQPÕúWÕU��%|\OHFH�EX�oDOÕúPDGD��
QLKDL� W�NHWLFLOHU� HQG�VWUL\HO� P�úWHUL� RODQ� GL÷HU� ILUPD� NDSVDPÕQGD� HOH� DOÕQÕS��
GH÷HUOHQGLULOHFHNWLU�� 

 
$UDúWÕUPD\D� NDWÕODQ� GHQHNOHUH� LOLúNLQ� ELOJLOHU� \Dú�� FLQVL\HW�� H÷LWLP�

VHYL\HVL�� ILUPDGDNL� VWDW�V��oHUoHYHVLQGH�HOH� DOÕQPÕú�YH�7DEOR-�µGH�YHULOPLúWLU��
$UDúWÕUPD\D�NDWÕODQ�GHQHNOHULQ�\DúODUÕ�LQFHOHQGL÷LQGH������¶VÕ���-25, % 23,3’ü 
26-33, %33,5’ i 34-41, %21,8’ i 42-49, ve %11,8’ inin 50-��� \DúODUÕ� DUDVÕQGD�
ROGX÷X� EHOLUOHQPLúWLU�� 'HQHNOHULQ� �����¶VL� HUNHN�� �����¶VL� NDGÕQGÕU��
'HQHNOHULQ� H÷LWLP� GXUXPODUÕQD� EDNÕOGÕ÷ÕQGD� LONRNXO�PH]XQODUÕQÕQ� RUDQÕ�������
ortaokul-OLVH� PH]XQODUÕQÕQ� RUDQÕ� ������� �QLYHUVLWH� PH]XQX� RODQODUÕQ� RUDQÕ�
������YH�OLVDQV�VW��H÷LWLP�\DSPÕú�RODQODUÕQ�RUDQÕ�������ROGX÷X�J|U�OP�úW�U�� 
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6WDW�OHUL� LQFHOHQGL÷LQGH�� GHQHNOHULQ� �����µVLQLQ� ILUPD� VDKLEL��

�����¶VLQLQ� \|QHWLFL�� �����µQLQ� SD]DUODPD� VRUXPOXVX� YH� �����µQLQ� GL÷HU�
�LQVDQ�ND\QDNODUÕ��P�G�U����YE���ROGX÷X�VDSWDQPÕúWÕU��$\UÕFD�������¶�Q�Q�ILUPD�
VDKLEL� YH� \|QHWLFL�� ����¶VLQLQ� ILUPD� VDKLEL� YH� SD]DUODPD� VRUXPOXVX� ROGX÷X�
EHOLUOHQPLúWLU� 

 
7DEOR����'HQHNOHUH�LOLúNLQ�%LOJLOHU 

 
����<Dú Frekans (%) 
    18-25 26 9,6 
    26-33 64 23,3 
    34-41 92 33,5 
    42-49 60 21,8 
    50-57 32 11,8 

Toplam 274 100 
    Cinsiyet Frekans (%) 
����.DGÕQ 58 21,2 
    Erkek 216 78,8 

Toplam 274 100,0 
����(÷LWLP Frekans (%) 
����øONRNXO 10 3,6 
    Ortaokul/Lise 141 51,4 

    Üniversite 111 40,5 
    Lisansüstü 12 4,5 

Toplam 274 100 
    Statü Frekans (%) 
    Firma sahibi 91 33,2 
    Yönetici 69 25,2 

    Pazarlama Sorumlusu 79 28,8 
����'L÷HU 28 10,2 

  Firma sahibi/ Yönetici  4 1,4 
  Firma sahibi/ Pazarlama    
sorumlusu 

3 1,2 

Toplam 274 100 

 
III .4.2. Analiz 
 
III .4.2.1. Güvenir lik Analizi 
 
8\JXODQDQ� DQNHWLQ� J�YHQLOLUOL÷LQL� VDSWDPDN� DPDFÕ\OD� $OSKD� 0RGHOL�

DUDFÕOÕ÷Õ� LOH�J�YHQLUOLN�NDWVD\ÕVÕ�RODQ�&URQEDFK�$OSKD�NXOODQÕOPÕúWÕU��&URQEDFK�
$OSKD�GH÷HUOHUL��DQNHWLQ�KHU�E|O�P��LoLQ�D\UÕ��D\UÕ�KHVDSODQPÕú�ROXS��SD]DUODPD�
felsefesinin ölo�P�� LoLQ� NXOODQÕODQ� VRUXODU� LoLQ� �������� LOLúNL� SD]DUODPDVÕ� LoLQ�
������µGLU�� %X� GH÷HUOHU�� J�YHQLUOLN� NDWVD\ÕVÕQÕ� LIDGH� HGHQ� ���� GH÷HULQH� \DNÕQ�
ROGX÷X�LoLQ�DQNHWLQ�J�YHQLOLU�ROGX÷XQX�V|\OHPHN�P�PN�QG�U� 
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III .4.2.2. Pazar lama Felsefesi 
 
.2%ø¶OHULQ� SD]DUODPD\D� EDNÕú� DoÕODUÕQÕ� |÷UHQPH\H� \|QHOLN� SD]DUODPD�

IHOVHIHVL�� NODVLN��PRGHUQ� YH� WRSOXPVDO�SD]DUODPD�ROPDN��]HUH� �� IDUNOÕ� úHNLOGH�
HOH�DOÕQPÕúWÕU��(OH�DOÕQDQ�EX�VRUXODUÕQ��LOJLOL�ROGXNODUÕ�IDNW|UOHU�DOWÕQGD�JUXSODQÕS�
JUXSODQPDGÕNODUÕ�IDNW|U�DQDOL]L�LOH�WHVW�HGLOPLúWLU� 

 
)DNW|U� DQDOL]LQGH� ³9DULPD[� 5RWDWLRQ´� PHWRGXQXQ� \DQÕQGD� (LJHQYDOXHV�

2YHU� O¶GH� DOÕQPÕúWÕU�� %X� VRQXoODUD� J|UH�� .HLVHU� 0H\HU� 2ONLQ� 0HDVXUH� RI�
Sampling= .795, Ki-.DUH � ��������� VHUEHVWOLN� GHUHFHVL�  � ����� YH� $QODPOÕOÕN�
G�]H\L ������RODUDN�EHOLUOHQPLúWLU��'ROD\ÕVÕ\OD��YHULOHULQ�IDNW|U�DQDOL]LQH�X\JXQ�
\DSÕGD� ROGX÷X� EXOXQPXúWXU�� 'H÷LúNHQOHU� WRSODP� YDU\DQVÕQ� �������¶VÕQÕ�
DoÕNODPDNWDGÕU� 

 

7DEOR����3D]DUODPD�)HOVHIHVL�)DNW|U�$QDOL]L�%XOJXODUÕ 
 

 
Pazar lama Felsefesi  

øOLúNL 
3D]DUODPDVÕ 

Modern 
Pazar lama 

Kl asik 
Pazar lama 

Toplumsal 
Pazar lama 

1-hU�Q�Q�P�úWHUL�LVWHN�YH�LKWL\DoODUÕQD�X\JXQ�ROPDVÕ ,291 ,710 ,110 ,003 
2-0�úWHULQLQ��UHWWL÷LQL]��U�Q��WHUFLK�HWPHVLQGH�IL\DW 0,006 ,158 ,801 -,008 
3-0�úWHULQLQ� �UHWWL÷LQL]� �U�Q�� WHUFLK� HWPHVLQGH� �U�Q�Q�
kalitesi 

,261 ,590 0,006 0,004 

4-0�úWHULQLQ��UHWWL÷LQL]��U�Q�� WHUFLK�HWPHVLQGH VDWÕú� YH�
WXWXQGXUPD�oDEDODUÕ  

,236 -0,01 ,679 0,007 

5-0�úWHULQLQ�EHNOHQWLOHUL -0,001 ,746 ,106 ,153 
6-�dRN�VDWÕú�\DSDUDN�NkU�HOGH�HWPHN 0,006 ,169 ,731 ,148 
7-0�úWHUL\L�WDWPLQ�HWPHN ,500 ,496 -,009 ,002 
8-0�úWHUL\L�WDWPLQ�HGHUHN�NkU�VD÷ODPDN ,610 ,309 ,002 ,205 
9-Üretim yaparken çevrenin kirletilmemesi ,008 ,005 ,007 ,899 
10-hUHWLOHQ�PDOGDQ�EDúND�LQVDQODUÕQ�]DUDU�J|UPHPHVL ,333 ,160 ,005 ,823 
11-6DWÕú�VRQUDVÕ�P�úWHUL�KL]PHWOHULQLQ�VD÷ODQPDVÕ ,672 -,002 ,357 ,003 
12-� hU�Q�� P�úWHULQLQ� LVWHGL÷L� \HU� YH� ]DPDQGD� WHVOLP�
etmek  

,689 ,244 ,141 ,254 

13-�6DWÕú�VRQUDVÕ�P�úWHULOHUOH�LOLúNLOHUL�V�UG�UPHN ,801 ,106 ,127 ,008 
14- 0�úWHULQLQ�VDGÕN�P�úWHUL�ROPDVÕQÕ�VD÷ODPDN ,645 ,291 ,262 -,003 
15-0�úWHULOHUH� \|QHOLN� ELOJLOHULQ� WRSODQGÕ÷Õ� ND\ÕW�
VLVWHPLQL�ROXúWXUPDN 

,655 ,136 -,002 ,212 

 
7DEOR� ��¶GH� J|U�OG�÷�� �]HUH�� KHU� JUXSWD� \HU� DODQ� YH����¶QLQ� �]HULQGH�

\�NOHPH� GH÷HUOHULQH� VDKLS� RODQ� SD]DUODPD� IHOVHIHVL� NULWHUOHUL� DUDVÕQGDQ� HQ�
E�\�N� RODQ� GH÷HUOHU� NR\X� RODUDN gösterilmektedir. Faktör analizi sonucunda, 
³NODVLN� SD]DUODPD´�� ³PRGHUQ� SD]DUODPD´�� ³LOLúNL� SD]DUODPDVÕ´� YH� ³WRSOXPVDO�
SD]DUODPD´� ROPDN� �]HUH� 7DEOR� ��¶GH� YHULOHQ� �� JUXS� HOGH� HGLOPLúWLU�� %|\OHFH��
GHQHNOHULQ� SD]DUODPD� DQOD\ÕúODUÕ� +LSRWH]� �¶GH� ROGX÷X� JLEL� NOasik, modern ve 
WRSOXPVDO�SD]DUODPD�ROPDN��]HUH���JUXS�GH÷LOGLU�YH�+LSRWH]����UHGGHGLOPLúWLU��
3D]DUODPD� DQOD\ÕúODUÕQD� \|QHOLN� VRUXODU� ROXúWXUXOXUNHQ� PRGHUQ� SD]DUODPD�
NULWHUOHUL� RODUDN� EHOLUOHQHQ� P�úWHUL� WDWPLQL�� P�úWHUL\L� WDWPLQ� HGHUHN� NDU�
VD÷ODPDN�� VDWÕú� VRQUDVÕ� P�úWHUL� KL]PHWOHULQLQ� VD÷ODQPDVÕ�� �U�Q�� P�úWHULQLQ�
LVWHGL÷L� \HU� YH� ]DPDQGD� WHVOLP� HWPHN� LOLúNL� SD]DUODPDVÕ� JUXEXQGD� �7DEOR� ����
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oÕNPÕúWÕU��$QFDN��LOLúNL�SD]DUODPDVÕ��PRGHUQ�SD]DUODPD�DQOD\ÕúÕQÕQ�ELU�X]DQWÕVÕ�
RODUDN�HOH�DOÕQPDNWDGÕU��'ROD\ÕVÕ\OD��EX�NULWHUOHULQ� LOLúNL�SD]DUODPDVÕ�JUXEXQGD�
oÕNPDVÕQGD�VDNÕQFD�J|U�OPHPLúWLU�� 
7DEOR����.2%ø�<|QHWLFLOHULQLQ�3D]DUODPD�$QOD\ÕúODUÕQD�<|QHOLN�.ULWHUOHUH�

Verdikler i Önem Dereceleri 
 
Pazar lama Felsefesi  

H
iç

 
Ö

ne
m

li 
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÷LO
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%
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HP

OL�'
H÷L

O 

%
 .D
UDU

VÕ]
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%
 

Ö
ne

m
li 

%
 

 Ç
ok

 Ö
ne

m
li 

%
 

Kl asik Pazar lama           
0�úWHULQLQ��U�Q��WHUFLK�HWPHVLQGH�
fiyat 

13 4,7 29 10,6 47 17,2 97 35,4 88 32,1 

0�úWHULQLQ��U�Q��WHUFLK�HWPHVLQGH�
VDWÕú�YH�WXWXQGXUPD�oDEDODUÕ  

66 24,1 45 16,4 47 17,2 53 19,3 63 23 

�dRN�VDWÕú�\DSDUDN�NkU�HOGH�HWPHN 27 9,9 48 17,5 52 19 85 31 62 22,6 
Modern Pazar lama           
hU�Q�Q�P�úWHULQLQ�LVWHN�YH�
LKWL\DoODUÕQD�X\JXQ�ROPDVÕ 

0 0 1 0,4 11 4 66 24,1 196 71,5 

0�úWHULQLQ��U�Q��WHUFLK�HWPHVLQGH�
ürünün kalitesi 

4 1,5 12 4,4 21 7,7 54 19,7 183 66,8 

0�úWHULQLQ�EHNOHntileri 
 

5 1,9 3 1,1 7 2,6 106 38,7 153 55,8 

øOLúNL�SD]DUODPDVÕ           
0�úWHUL\L�WDWPLQ�HWPHN 
 

0 0 10 3,6 11 4 94 34,3 159 58 

0�úWHUL\L�WDWPLQ�HGHUHN�NkU�
VD÷ODPDN 

4 1,5 3 1,1 28 10,2 91 33,2 148 54 

6DWÕú�VRQUDVÕ�P�úWHUL�KL]PHWOHULQLQ�
VD÷ODQPDVÕ 

6 2,2 11 4 19 6,9 88 32,1 150 54,7 

6DWÕú�VRQUDVÕ�P�úWHULOHUOH�LOLúNLOHUL�
JHOLúWLUPHN 

2 0,7 5 1,8 25 9,1 88 32,1 154 56,2 

0�úWHULQLQ�VDGÕN�P�úWHUL�ROPDVÕQÕ�
VD÷ODPDN 

4 1,5 13 4,7 16 5,8 86 31,4 154 56,6 

0�úWHULOHUH�\|QHOLN�ELOJLOHULQ�
ROGX÷X�ELU�ND\ÕW�VLVWHPL�ROXúWXUPDN 

11 4 24 8,8 46 16,8 65 23,7 128 46,7 

hU�Q��P�úWHULQLQ�LVWHGL÷L�\HU�YH�
zamanda teslim etmek 

1 0,4 6 2,2 21 7,7 84 30,7 162 59,2 

Toplumsal Pazar lama           
Üretim yaparken çevrenin 
kirletilmemesi  

9 3,3 9 3,3 44 16,1 91 33,2 121 44,2 

ÜretilHQ��U�QGHQ�EDúND�LQVDQODUÕQ�
zarar görmemesi 

7 2,6 15 5,5 30 10,9 101 36,9 121 44,2 

 
)DNW|U� DQDOL]L� LOH� EHOLUOHQHQ� EX� �� JUXS� YH� NULWHUOHULQH� YHULOHQ� FHYDSODUÕQ�

IUHNDQVODUÕ� YH� \�]GH� GD÷ÕOÕPODUÕ� 7DEOR� ��¶WH� J|VWHULOPHNWHGLU�� 7DEOR� ���
LQFHOHQGL÷LQGH� JHQHOGH� ³dRN� |QHPOL´� NDWHJRULVLQGH� IUHNDQV� \R÷XQOX÷X�
GL÷HUOHULQH� RUDQOD� \�NVHN� J|U�OPHNWHGLU�� $QFDN� EX� \RUXP� LoLQ�� ³+Lo� |QHPOL�
GH÷LO´GHQ�³dRN�|QHPOL´\H�NDGDU� VÕUDODQDQ�GH÷HUOHQGLUPH�NDWHJRULOHUL�DUDVÕQGD�
DQODPOÕ� ELU� \R÷XQODúPDQÕQ� ROXS� ROPDGÕ÷Õ� DUDúWÕUÕOPDOÕGÕU�� %X� \R÷XQODúPDGDQ�
KDUHNHWOH�� GHQHNOHULQ� SD]DUODPD� DQOD\ÕúODUÕ� EHOLUOHQHELOHFHNWLU�� 'ROD\ÕVÕ\OD��
Hipotez 2, 3, 4 ve 5 test edilecektir. 



/H\OD�ù(17h5.�g=(5��1XUFDQ�<h&(/ 

 

138 

%HOLUWLOHQ� �� KLSRWH]LQ� WHVWL� LoLQ� V�WXQODU� DUDVÕQGD� DQODPOÕ� ELU�
\R÷XQODúPDQÕQ� ROXS� ROPDGÕ÷ÕQÕ� VDSWDPDN� DPDFÕ\OD� )ULHGPDQ� WHVWi 
X\JXODQPÕúWÕU�� +HVDSODPDODUOD� HOGH� HGLOHQ� VRQXoODU� 7DEOR� ��¶WH� YHULOPLúWLU��
7DEOR� ��¶�Q¶� VRQXoODUÕ� LQFHOHQGL÷LQGH� GHQHNOHULQ� NODVLN� YH�PRGHUQ� SD]DUODPD�
LOH� LOLúNL�SD]DUODPDVÕ�NULWHUOHULQL�GH÷HUOHQGLULUNHQ�³+Lo�|QHPOL�GH÷LO´GHQ�³dRN�
|QHPOL´\H� NDGDU� VÕUDODQDQ� GH÷HUOHQGLUPHOHUL� ���� DQODPOÕOÕN� GHUHFHVLQGH�
ELUELULQGHQ�D\ÕUGÕ÷ÕQÕ�� WRSOXPVDO�SD]DUODPDGD� LVH��D\ÕUDPDGÕNODUÕ�EXOXQPXúWXU��
'ROD\ÕVÕ\OD��+LSRWH]������YH���NDEXO����UHG�HGLOPLúWLU� 

 
Tablo 4. Pazar lama Felsefesi K r iterler ine Yönelik Fr iedman Testi 

SonuçlDUÕ 
 

Pazar lama Felsefesi x2 df sig (% 99) Sonuç 
Klasik Pazarlama 54,075 2 0,000 <R÷XQODúPD�YDU 
Modern Pazarlama 18,923 2 0,000 <R÷XQODúPD�9DU 
øOLúNL�SD]DUODPDVÕ 60,230 6 0,000 <R÷XQODúPD�YDU 
Toplumsal Pazarlama 0,385 1 0,535 <R÷XQODúPD�<RN 

 
Bu 4 pazarODPD�DQOD\ÕúÕQD�\|QHOLN�VRUXODUÕ�GHQHNOHULQ�W�P��\DQÕWODPÕúWÕU��

'ROD\ÕVÕ\OD�� GHQH÷LQ� SD]DUODPD� DQOD\ÕúÕ�� YHULOHQ� NULWHUOHUH� YHUGL÷L� |QHP�
GHUHFHVLQGHQ� EHOLUOHQHELOHFHNWLU�� %|\OHFH�� GHQHNOHULQ� SD]DUODPD� DQOD\ÕúODUÕ��
|QHP� GHUHFHOHULQGHNL� DQODPOÕ� \R÷XQODúPD\OD beraber, kriterlere yönelik 
³gQHPOL´� YH� ³dRN� |QHPOL´� GH÷HUOHQGLUPHOHULQH� J|UH� VDSWDQDFDNWÕU�� 7DEOR� ��
LQFHOHQGL÷LQGH�YHULOHQ�G|UW�SD]DUODPD�DQOD\ÕúÕQGD�GD�\R÷XQODúPD�³dRN�|QHPOL´�
\|Q�QGH�DUWPDNWDGÕU��$QFDN��PRGHUQ�SD]DUODPD�YH�LOLúNL�SD]DUODPDVÕQD�LOLúNLQ�
NULWHUOHUGH�³dRN�|QHPOL´�\|Q�QGH�\R÷XQODúPD�GL÷HUOHULQH�J|UH�ID]ODGÕU�� 

 
'L÷HU�WDUDIWDQ��LOLúNL�SD]DUODPDVÕ�PRGHUQ�SD]DUODPDQÕQ�GHYDPÕ�RODUDN�HOH�

DOÕQPDNWDGÕU�� 7�P� EX� VRQXo� YH� YDUVD\ÕPODUGDQ� KDUHNHWOH�� oR÷XQOXNOD� .2%ø�
\|QHWLFLOHULQGHQ� ROXúDQ� GHQHNOHULQ� PRGHUQ� SD]DUODPD� YH� LOLúNL� SD]DUODPDVÕ�
DQOD\ÕúÕQD�VDKLS�ROGXNODUÕ�RUWD\D�oÕNPDNWDGÕU�� 

 
,,,��������øOLúNL�3D]DUODPDVÕ� 
 
øOLúNL� SD]DUODPDVÕ�� PRGHUQ� SD]DUODPDQÕQ� ELU� X]DQWÕVÕ� RODUDN� P�úWHULOHUL�

WHPHO� DOPDNWD�YH�RQODUOD�X]XQ�G|QHPOL� LOLúNL� JHOLúWLUPH\L� DPDoODPDNWDGÕU��%X�
ED÷ODPGD�� .2%ø� \|QHWLFLOHULQLQ� LOLúNL� SD]DUODPDVÕQÕ� X\JXODPD� G�]H\OHULQL�
belirlemek gerekmektedir.  

 
)DNW|U� DQDOL]LQGH� ³9DULPD[� 5RWDWLRQ´� PHWRGXQXQ� \DQÕQGD� (LJHQYDOXHV�

2YHU� O¶GH� DOÕQPÕúWÕU�� %X� VRQXoODUD� J|UH�� .HLVHU� 0H\HU� 2ONLQ� 0HDVXUH� RI�
Sampling= ,800, Ki-.DUH ����������6HUEHVWOLN�'HUHFHVL� � �����YH�$QODPOÕOÕN�
'�]H\L ������RODUDN�EHOLUOHQPLúWLU��'ROD\ÕVÕ\OD��YHULOHULQ�IDNW|U�DQDOL]LQH�X\JXQ�
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\DSÕGD� ROGX÷X� EXOXQPXúWXU�� 'H÷LúNHQOHU� WRSODP� YDU\DQVÕQ� �������¶VÕQÕ�
DoÕNODPDNWDGÕU�� 0�úWHUL� LOLúNLVL�� J�YHQ�� SHUVRQHO�� P�úWHUL� ELOJL� DNÕúÕ�� GL÷HU�
ILUPDODU�YH�IL\DW�ROPDN��]HUH���JUXS�EHOLUOHQPLúWLU��³)LUPDQÕ]GD�GD÷ÕWÕP�NDQDOÕ�
LOH�\DNÕQ�LOLúNLOHU�JHOLúWLULOPHVL´�NULWHUL�\�NOHPH�GH÷HUL����¶LQ�DOWÕQGD�ROGX÷X�LoLQ�
KLo�ELU�JUXED�GDKLO�HGLOPHPLúWLU��%|\OHFH��GHQHNOHU�LOLúNL�SD]DUODPDVÕ�NULWHUOHULQL�
P�úWHUL�� SHUVRQHO� YH� GL÷HU� ILUPDODU� ROPDN� �]HUH� �� JUXSWD� GH÷HUOHQGLUPH-
PLúOHUGLU�YH�+LSRWH]���UHG�HGLOPLúWLU� 

 
%|\OHFH��³0�úWHUL�LOLúNLVL´�JUXEXQGD�EXOXQDQ�WHN�NULWHU�³P�úWHULOHUOH�X]XQ�

G|QHPOL� LOLúNL� NXUPDN´¶WÕU�� ³*�YHQ� JUXEXQGD´� \|QHWLPLQ� SHUVRQHOOH� \DNÕQ�
LOLúNLOHU�NXUPDVÕ��\|QHWLPLQ�P�úWHULOHUH�J�YHQL�YH�\|QHWLPLQ�SHUVRQHOH�J�YHQL�
EXOXQPDNWDGÕU�� � ³3HUVRQHO� JUXEXQGD´� SHUVRQHOLQ� H÷LWLOPHVL� YH� EHFHULOHULQ�
ND]DQGÕUÕOPDVÕ��\|QHWLPLQ�SHUVRQHOL� WDWPLQ�HWPHVL��\|QHWLPLQ�SHUVRQHli motive 
HWPHVL�� \|QHWLPLQ� SHUVRQHO� EDúDUÕ-�FUHW� GHQJHVLQL� NXUPDVÕ�� SHUVRQHOL� NRQWURO�
HGHFHN� GH÷HUOHQGLUPH� VLVWHPLQLQ� ROPDVÕ�� SHUVRQHOLQ� ILUPD\D� VDGDNDWLQLQ�
VD÷ODQPDVÕ�� ³0�úWHUL� LOH� ELOJL� DNÕúÕ´� JUXEXQGD� P�úWHUL� úLND\HWOHULQLQ�
GLQOHQPHVL�� P�úWHULQLQ� ILUPD\D� J�YHQL�� P�úWHULOHUOH� ELOJL� DOÕúYHULúLQLQ�
VD÷ODQPDVÕ�� ³'L÷HU� ILUPDODU´� JUXEXQGD� GL÷HU� ILUPDODUÕQ� WHNQRORMLOHULQGHQ�
\DUDUODQPD��GL÷HU�ILUPDODUOD�ELOJL�DOÕúYHULúLQLQ�VD÷ODQPDVÕ��GL÷HU�ILUPDODUOD�LOLúNL�
JHOLúWLUHUHN�ILUPDQÕ]ÕQ�\HQL�IÕUVDWODU�ROXúWXUPDVÕ��\Hni pazarlara girilmesi, iOLúNL�
JHOLúWLUHUHN� NkUOÕOÕ÷ÕQ� DUWÕUÕOPDVÕQÕQ� VD÷ODQPDVÕ�� ]DPDQ� ND\EÕQÕQ� |QOHQPHVL��
EHOLUOL� VLSDULú� PLNWDUÕQÕ� J�YHQFH� DOWÕQD� DOPDN�� NÕW� RODQ� ND\QDNODUÕQ� LVUDI�
HGLOPHGHQ� NXOODQÕOPDVÕ�� ³)L\DW� JUXEXQGD� LVH�� GHYDPOÕ� P�úWHULOHUH� IL\DW�
koQXVXQGD� HVQHN� GDYUDQPDVÕ�� X\JXQ� |GHPH� NRúXOODUÕ� VD÷ODQPDVÕ�
EXOXQPDNWDGÕU. 

 
,,,��������3D]DUODPD�$QOD\ÕúÕ�YH�øOLúNL�3D]DUODPDVÕ�øOLúNLVL 
 
%XUDGD�oDOÕúPDQÕQ�DPDFÕ�JHUH÷L�SD]DUODPD�DQOD\ÕúÕ�YH�LOLúNL�SD]DUODPDVÕ�

DUDVÕQGDNL� LOLúNLOHU� HOH� DOÕQDFDNWÕU��%X� LOLúNLleri belirleyebilmek için  öncelikle 
KHU�ELU�JUXEXQ�RUWDODPD�GH÷HUOHUL�KHVDSODQPÕúWÕU��+HVDSODQDQ�RUWDODPD�GH÷HUOHU�
DUDVÕQGDNL� LOLúNLOHU�3HDUVRQ�.RUHODV\RQ�.DWVD\ÕVÕ� LOH�VDSWDQPD\D�oDOÕúÕODFDNWÕU��
øOLúNL�SD]DUODPDVÕ�X\JXODPDODUÕQD�\|QHOLN�\DSÕODQ�IDNW|U�DQDOL]L�VRQXFXQGD�DOWÕ�
JUXS� HOGH� HGLOPLúWL�� 'ROD\ÕVÕ� LOH�� +LSRWH]� ��� ��� �� YH� ��� LoLQ� DOW� KLSRWH]OHU�
ROXúWXUXOPXúWXU��%XQODU� 

 
+LSRWH]� �¶QLQ� DOW� KLSRWH]OHUL�� .ODVLN� SD]DUODPD� DQOD\ÕúÕ� LOH� ³P�úWHUL�

LOLúNLVL´¶QH��+LSRWH]�������³J�YHQ´¶H��+LSRWH]������ “personel” ’e (Hipotez 7.3), 
³P�úWHUL� LOH�ELOJL�DOÕúYHULúL´¶QH��+LSRWH]�������³GL÷HU�ILUPDODU´¶D��+LSRWH]������ 
³IL\DW� HVQHNOL÷L´¶QH� �+LSRWH]� ����� \|QHOLN� LOLúNL� SD]DUODPDVÕ� X\JXODPDODUÕ�
DUDVÕQGD�����DQODPOÕOÕN�G�]H\LQGH�LOLúNL�YDUGÕU� 
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Hipotez 8’ in alt hipotezleri:� 0RGHUQ� SD]DUODPD� DQOD\ÕúÕ� LOH� ³P�úWHUL�
LOLúNLVL´¶QH��+LSRWH]�������“güven” ’e (Hipotez 8.2), “personel” ’e (Hipotez 8.3), 
³P�úWHUL� LOH�ELOJL�DOÕúYHULúL´¶QH�(Hipotez 8.4), ³GL÷HU�ILUPDODU´¶D�(Hipotez 8.5), 
³IL\DW� HVQHNOL÷L´¶QH� �+LSRWH]� ����� \|QHOLN� LOLúNL� SD]DUODPDVÕ� X\JXODPDODUÕ�
DUDVÕQGD�����DQODPOÕOÕN�G�]H\LQGH�LOLúNL�YDUGÕU� 

 
+LSRWH]� �¶XQ� DOW� KLSRWH]OHUL�� 7RSOXPVDO� SD]DUODPD� DQOD\ÕúÕ� LOH� ³P�úWHUL�

LOLúNLVL´¶QH�(Hipotez 9.1), “güven” ’e (Hipotez 9.2), “personel” ’e (Hipotez 9.3), 
³P�úWHUL� LOH�ELOJL�DOÕúYHULúL´’ne (Hipotez 9.4), ³GL÷HU�ILUPDODU´¶D�(Hipotez 9.5), 
³IL\DW� HVQHNOL÷L´¶QH (Hipotez 9.6) \|QHOLN� LOLúNL� SD]DUODPDVÕ� X\JXODPDODUÕ�
DUDVÕQGD�����DQODPOÕOÕN�G�]H\LQGH�LOLúNL�YDUGÕU� 

 
+LSRWH]� ��¶XQ� DOW� KLSRWH]OHUL�� øOLúNL� SD]DUODPDVÕ� DQOD\ÕúÕ� LOH� ³P�úWHUL�

LOLúNLsi” ’ne (Hipotez 10.1), “güven” ’e (Hipotez 10.2), “personel” ’e (Hipotez 
10.3), ³P�úWHUL� LOH� ELOJL� DOÕúYHULúL´¶QH� (Hipotez 10.4), ³GL÷HU� ILUPDODU´¶D�
(Hipotez 10.5), ³IL\DW� HVQHNOL÷L´¶QH� �+LSRWH]� ������� \|QHOLN� LOLúNL� SD]DUODPDVÕ�
X\JXODPDODUÕ�DUDVÕQGD�����DQODPOÕOÕN�G�]H\LQGH�LOLúNL�YDUGÕU� 

 
3D]DUODPD� DQOD\ÕúODUÕ� YH� LOLúNL� SD]DUODPDVÕQGDNL� JUXSODUÕQ� RUWDODPD�

GH÷HUOHUL� DUDVÕQGDNL� 3HDUVRQ� .RUHODV\RQ� .DWVD\ÕODUÕ� 7DEOR� ��¶WH� YHULOPLúWLU��
7DEOR���¶WH�YHULOHQ�VRQXoODUD�J|UH�NODVLN�SD]DUODPD�DQOD\ÕúÕ�LOH�³GL÷HU�ILUPDlara 
LOLúNL� SD]DUODPDVÕ´� X\JXODPDODUÕ� �S������� VLJ�������� YH� ³)L\DW� HVQHNOL÷L´�
�S������� VLJ�������� DUDVÕQGD� ���� DQODPOÕOÕN� G�]H\LQGH�� ³SHUVRQHOH� \|QHOLN�
LOLúNL� SD]DUODPDVÕ´� �S��������� � YH� ³P�úWHUL� LOH� ELOJL� DOÕúYHULúL´� X\JXODPDODUÕ�
�S�������� DUDVÕQGD� ���� DQODPOÕOÕN� G�]H\LQGH� SR]LWLI� LOLúNL� VDSWDQPÕúWÕU��
%|\OHFH�� +LSRWH]� ���� YH� ���� UHG�� ����� ����� ���� YH� ���� NDEXO� HGLOPLúWLU��
'ROD\ÕVÕ\OD��NODVLN�SD]DUODPD�DQOD\ÕúÕQGDNL�.2%,�\|QHWLFLOHUL�GL÷HU� ILUPDODUOD�
LOLúNL�JHOLúWLUHUHN�GL÷HU�ILUPDODUÕQ�WHNQRORMLOHULQGHQ�\DUDUODQPD��ELOJL�DNÕúÕ��\HQL�
IÕUVDWODU� ROXúWXUPD�� \HQL� SD]DUODUD� JLUPH�� NDUOÕOÕ÷Õ� DUWÕUPD�� ]DPDQ� ND\EÕQÕ�
|QOHPH�� NÕW� ND\QDNODUÕQ� LVUDI� HGLOPHGHQ� NXOODQÕOPDVÕQÕ� VD÷ODPD�� EHOLUOL� ELU�
VLSDULú� PLNWDUÕQÕ� J�YHQFH� DOWÕQD� DOPD� JLEL� ID\GDODUGDQ� \DUDUODQPDNWDGÕUODU� 
%HQ]HU� úHNLOGH� GHYDPOÕ� P�úWHULOHULQH� IL\DW� NRQXVXQGD� HVQHN� GDYUDQPDNWD� YH�
X\JXQ� |GHPH� NRúXOODUÕ� VD÷ODPDNWDGÕUODU�� 'L÷HU� WDUDIWDQ�� P�úWHUL� LOH� X]XQ�
G|QHPOL� LOLúNL� JHOLúWLUPH\H� YH� J�YHQ� ROXúWXUPD\D� |QHP� YHUPHPHNWH� YH�
ID\GDODUÕQÕ�J|]�DUGÕ�HWPHNWHGLUOHU� 

 
ModHUQ� SD]DUODPD� DQOD\ÕúÕ� LOH� ³P�úWHUL� LOLúNLVL´� �S��������� ³J�YHQ´� �S��

�������� ³P�úWHUL� LOH� ELOJL� DOÕúYHULúL´� �S�� �������� ³IL\DW� HVQHNOL÷L´� �S�� �������
DUDVÕQGD� ���� DQODPOÕOÕN� G�]H\LQGH�� ³SHUVRQHOH� \|QHOLN� LOLúNL� SD]DUODPDVÕ´�
X\JXODPDODUÕ� �S�� ������� DUDVÕQGD� ���� DQODPOÕOÕN� G�]H\LQGH� SR]LWLI� LOLúNL�
VDSWDQPÕúWÕU��0RGHUQ�SD]DUODPD�DQOD\ÕúÕ�LOH�³GL÷HU�ILUPDODUD�LOLúNL�SD]DUODPDVÕ´�
X\JXODPDODUÕ�DUDVÕQGD�LOLúNL�EXOXQDPDPÕúWÕU��%|\OHFH��+LSRWH]�����UHG������������
����� ���� YH� ���� NDEXO� HGLOPLúWLU�� 'ROD\ÕVÕ\OD��PRGHUQ� SD]DUODPD� DQOD\ÕúÕQGDNL�
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ILUPD� \|QHWLFLOHUL� GL÷HU� ILUPDODUOD� LOLúNL� SD]DUODPDVÕ� JHOLúWLUPH\H� |QHP�
YHUPHPHNWH�� P�úWHUL� YH� SHUVRQHOH� \|QHOLN� LOLúNL� SD]DUODPDVÕ� X\JXODPDODUÕ�
\DSPDNWDGÕUODU� 

 
7DEOR����3D]DUODPD�$QOD\ÕúODUÕ�YH�øOLúNL�3D]DUODPDVÕ�*UXSODUÕ�$UDVÕQGaki 

øOLúNL\H�<|QHOLN 3HDUVRQ�.RUHODV\RQ�.DWVD\ÕODUÕ�6RQXoODUÕ 

 
Toplumsal pazaUODPD� DQOD\ÕúÕ� LOH� ³SHUVRQHOH� \|QHOLN� LOLúNL� SD]DUODPDVÕ´�

X\JXODPDODUÕ� �������� YH� ³P�úWHUL� LOH� ELOJL� DOÕúYHULúL´� �S�������� DUDVÕQGD� ����
DQODPOÕOÕN� G�]H\LQGH�� ³J�YHQ´� �S�������� DUDVÕQGD� ���� DQODPOÕOÕN� G�]H\LQGH�
SR]LWLI� LOLúNL�VDSWDQPÕúWÕU��'L÷HU� WDUDIWDQ��PRGHUQ�SD]DUODPD�DQOD\ÕúÕ� LOH�³GL÷HU�
ILUPDODUD�LOLúNL�SD]DUODPDVÕ´�X\JXODPDODUÕ�YH�³IL\DW�HVQHNOL÷L´�DUDVÕQGD�LVH�LOLúNL�
VDSWDQPDPÕúWÕU�� %|\OHFH�� +LSRWH]� ����� ���� YH� ���� UHG�� ����� ���� YH� ���� � NDEXO�
HGLOPLúWLU� 

 
øOLúNL� SD]DUODPDVÕ� DQOD\ÕúÕ� LOH� ³3HUVRQHOH� \|QHOLN� LOLúNL� SD]DUODPDVÕ´�

X\JXODPDODUÕ� �S�� �������� ³P�úWHUL� LOLúNLVL´� �S�� �������� ³P�úWHUL� LOH� ELOJL�
DOÕúYHULúL´� �S�������� YH� ³IL\DW� HVQHNOL÷L´� DUDVÕQGD� ���� DQODPOÕOÕN� G�]H\LQGH�
���������³J�YHQ´��S��������YH�³GL÷HU�ILUPDODUD�LOLúNL�SD]DUODPDVÕ´�X\JXODPDODUÕ 
DUDVÕQGD�����DQODPOÕOÕN�G�]H\LQGH�SR]LWLI�LOLúNL�VDSWDQPÕúWÕU��%|\OHFH��+LSRWH]�
�����������������������������YH������NDEXO�HGLOPLúWLU� 

 
 
SONUÇ 
 
0RGHUQ� SD]DUODPD� DQOD\ÕúÕ� LOH� ELUOLNWH� ILUPDODU� LoLQ�P�úWHUL� YH� P�úWHUL�

WDWPLQL� |QHPOL� ROPD\D� EDúODPÕúWÕU�� 3D]DUODPD� DQOD\ÕúÕQGDNL� JHOLúPHOHU� LOLúNL�
SD]DUODPDVÕQÕ� RUWD\D� oÕNDUWPÕúWÕU�� øOLúNL� SD]DUODPDVÕ� ILUPDODUÕQ� SHUVRQHOL��
P�úWHULOHU� YH� GL÷HU� ILUPDODUOD� X]XQ� G|QHPOL� LOLúNLOHU� JHOLúWLUPHOHULQL� |Q� SODQD�
oÕNDUWPÕúWÕU�� 'ROD\ÕVÕ\OD, EX� oDOÕúPDGD firma ya da pazarlama yöneticisinin 
SD]DUODPD\D� EDNÕú� DoÕVÕ� LOH� LOLúNL� SD]DUODPDVÕ� NDSVDPÕQGD� P�úWHUL�� SHUVRQHO��
GL÷HU�ILUPDODUOD�LOLúNLOHUL�DUDVÕQGDNL�LOLúNL�LQFHOHQPLúWLU� 

 

 øOLúNL�3D]DUODPDVÕ� 
0�úWHUL�LOLúNLVL Güven Personel 0�úWHUL�LOH�ELOJL�

DNÕúÕ 
'L÷HU�ILUPD )L\DW�HVQHNOL÷L Pazarlama 

$QOD\ÕúÕ 
Pearson  
kor. kat. 

sig Pearson  
kor. kat 

sig Pearson 
 kor.kat. 

sig Pearson 
 kor.kat. 

sig Pearson 
 kor.kat. 

sig Pearson 
 kor.kat. 

sig 

Klasik 
pazarlama 
DQOD\ÕúÕ 

 
-0,49 

 
0,415 

 
-0,025 

 
0,686 

 
0,125 

 
0,039 

 
0,125 

 
0,038 

 
0,204 

 
0,001 

 
0,364 

 
0,000 

Modern 
pazarlama 
DQOD\ÕúÕ 

 
0,226 

 
0,000 

 
0,199 

 
0,001 

 
0,163 

 
0,007 

 
0,330 

 
0,000 

 
0,043 

 
0,482 

 
0,215 

 
0,000 

øOLúNL�
SD]DUODPDVÕ 

0,258 0,000 0,179 0,003 0,506 0,000 0,412 0,000 0,162 0,007 0,418 0,000 

Toplumsal 
pazarlama 
DQOD\ÕúÕ 

 
0,048 

 
0,425 

 
0,133 

 
0,028 

 
0,295 

 
0,000 

 
0,303 

 
0,000 

 
-0,110 

 
0,069 

 
0,074 

 
0,225 
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%X�DPDo�GR÷UXOWXVXQGD�267ø0¶GH�IDDOL\HW�J|VWHUHQ�.2%ø¶OHU�HOH�DOÕQPÕú�
YH�DQNHW�X\JXODQPÕúWÕU�� 

 
'H÷HUOHQGLUPHOHU� VRQXFXQGD�� DUDúWÕUPD\D� NDWÕODQ� ILUPDODU� N�o�N�

ölçeklidir. Bu firmalardan %58’4’ünün pazarlama bölümü bulunmakta ve 
genellikle pazarlamaya önem verilmektedir. Ancak, pazarlama faaliyetleri 
pazarlama yönetici kadar firma sahibi ya da firma personelL� WDUDIÕQGDQ� GD�
\DSÕODELOPHNWHGLU�� )LUPDODUÕQ� E�\�N� ELU� oR÷XQOX÷X� HQG�VWUL\HO� �U�QOHU�
�UHWPHNWH�YH��U�QOHULQL��UHWLP�\D�GD�GD÷ÕWÕP�\DSDQ�GL÷HU�ILUPDODUD�VDWPDNWDGÕU� 

 
dR÷XQOXNOD� .2%ø� \|QHWLFLOHULQGHQ� ROXúDQ� GHQHNOHULQ� SD]DUODPD�

felsefesine yönelik verilen NULWHUOHUL� NODVLN�� PRGHUQ�� LOLúNL� SD]DUODPDVÕ� YH�
WRSOXPVDO� SD]DUODPD� ROPDN� �]HUH� G|UW� JUXSWD� GH÷HUOHQGLUGLNOHUL�� PRGHUQ�
SD]DUODPD� DQOD\ÕúÕQÕ� YH� LOLúNL� SD]DUODPDVÕQÕ� EHQLPVHGLNOHUL� RUWD\D� oÕNPÕúWÕU��
$\UÕFD�� GHQHNOHU� NODVLN�� PRGHUQ� SD]DUODPD� YH� LOLúNL� SD]DUODPDVÕ� NULWHUOHULQH�
\|QHOLN� GH÷HUOHQGLUPH� NDWHJRULOHULQL� DQODPOÕ� |Oo�GH� ELUELULQGHQ� D\ÕUÕUODUNHQ��
WRSOXPVDO� SD]DUODPD� NULWHUOHULQH� \|QHOLN� GH÷HUOHQGLUPH� NDWHJRULOHULQL� DQODPOÕ�
|Oo�GH�D\ÕUW�HGHPHPLúOHUGLU� 

 
øOLúNL�SD]DUODPDVÕQD�\|QHOLN�NULWHUOHU�LVH��P�úWHUL�LOLúNLVL��J�YHQ��SHUVRQHO��

P�úWHUL� ELOJL� DNÕúÕ�� GL÷HU� ILUPD� � YH� IL\DW� HVQHNOL÷L� ROPDN� �]HUH� DOWÕ� JUXSWD�
GH÷HUOHQGLULOPLúWLU�� %X� JUXSODUÕQ� IUHNDQV� \R÷XQOXNODUÕ� LQFHOHQGL÷LQGH� P�úWHUL�
LOH� LOLúNL� JHOLúWLUPH�� J�YHQ�� SHUVRQHOH� \|QHOLN� LOLúNL� SD]DUODPDVÕ� X\JXODPDODUÕ��
P�úWHUL� LOH� ELOJL� DOÕúYHULúL� YH� IL\DW� HVQHNOL÷LQGH� ³\�NVHN´� YH� ³oRN� \�NVHN´�
\|Q�QGH� \R÷XQODúPD� EXOXQPXúWXU�� 'L÷HU� ILUPDODUD� \|QHOLN� LOLúNL� SD]DUODPDVÕ�
X\JXODPDODUÕ� LVH�� G�ú�N� \|Q�QGHGLU�� 'ROD\ÕVÕ\OD�� .2%ø¶OHU� LOLúNL�
SD]DUODPDVÕQÕQ� NHQGLOHULQH� VD÷OD\DFD÷Õ� GL÷HU� ILUPDODUÕQ� WHNQRORMLOHULQGHQ�
\DUDUODQPD�� ]DPDQ� ND\EÕQÕQ� |QOHQPHVL�� \HQL� IÕUVDWODU� ROXúWXUXOPDVÕ�� \HQL�
SD]DUODUD�JLUPH��NÕW�RODQ�ND\QDNODUÕQ�LVUDI�HGLOPHGHQ�NXOODQÕOPDVÕ�JLEL�ID\GDODUÕ�
bilmemektedirler. 

 
3D]DUODPD� DQOD\ÕúÕ� YH� LOLúNL� SD]DUODPDVÕ� X\JXODPDODUÕ� DUDVÕQGDNL� LOLúNL�

LQFHOHQGL÷LQGH� LVH�� úX� EXOJXODU� HOGH� HGLOPLúWLU�� NODVLN� SD]DUODPD� DQOD\ÕúÕQGDNL�
.2%,� \|QHWLFLOHUL� GL÷HU� ILUPDODUOD� LOLúNL� JHOLúWLUHUHN� GL÷HU� ILUPDODUÕQ�
WHNQRORMLOHULQGHQ�\DUDUODQPD��ELOJL�DNÕúÕ��\HQL�IÕUVDWODU�ROXúWXUPD��\HQi pazarlara 
JLUPH��NDUOÕOÕ÷Õ�DUWÕUPD��]DPDQ�ND\EÕQÕ�|QOHPH��NÕW�ND\QDNODUÕQ�LVUDI�HGLOPHGHQ�
NXOODQÕOPDVÕQÕ� VD÷ODPD�� EHOLUOL� ELU� VLSDULú� PLNWDUÕQÕ� J�YHQFH� DOWÕQD� DOPD� JLEL�
ID\GDODUGDQ� \DUDUODQPDNWDGÕUODU�� %HQ]HU� úHNLOGH� GHYDPOÕ� P�úWHULOHULQH� IL\DW�
konusunda� HVQHN� GDYUDQPDNWD� YH� X\JXQ� |GHPH� NRúXOODUÕ� VD÷ODPDNWDGÕUODU��
'L÷HU� WDUDIWDQ�� P�úWHUL� LOH� X]XQ� G|QHPOL� LOLúNL� JHOLúWLUPH\H� YH� J�YHQ�
ROXúWXUPD\D�LOH�VD÷OD\DELOHFH÷L�ID\GDODUÕQD�\HWHULQFH�|QHP�YHUPHPHNWHGLUOHU� 
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0RGHUQ�SD]DUODPD�DQOD\ÕúÕQGDNL� ILUPD�\|QHWLFLOHUL�GL÷HU�ILUPDODUOD� LOLúNL�
SD]DUODPDVÕ�JHOLúWLUPH\H�|QHP�YHUPHPHNWH��P�úWHUL�YH�SHUVRQHOH�\|QHOLN�LOLúNL�
SD]DUODPDVÕ� X\JXODPDODUÕ� \DSPDNWDGÕUODU�� 7RSOXPVDO� SD]DUODPD� DQOD\ÕúÕQGDNL�
\|QHWLFLOHU�P�úWHUL�LOH�ELOJL�DOÕúYHULúLQLQ�VD÷ODQPDVÕ��SHUVRQHOH�\|QHOLN�Ye güven 
ROXúWXUPDN�LoLQ�LOLúNL�SD]DUODPDVÕ�X\JXODPDODUÕ�\DSPDNWDGÕU� 

 
øOLúNL�SD]DUODPDVÕ�DQOD\ÕúÕQGDNL�\|QHWLFLOHU�LVH��LOLúNL�SD]DUODPDVÕQD�|QHP�

YHUPHNWH� YH� GL÷HU� ILUPDODU�� SHUVRQHO� YH� �P�úWHULQH� \|QHOLN� LOLúNL� SD]DUODPDVÕ�
X\JXODPDNWDGÕUODU� 

 
7�P� \XNDUÕGDNL� EXOJXODUGDQ� KDUHNHWOH�� oDOÕúPD� NDSVDPÕQGDNL� ILUPDODU��

LOLúNL� SD]DUODPDVÕ� DQOD\ÕúÕQGD� oDOÕúPDNWD� YH� EX� DQOD\Õú� RQODUÕQ�P�úWHULOHUL� YH�
GL÷HU� ILUPDODUOD� LOLúNL� JHOLúWLUPH� YH� GHYDP� HWWLUPH� oDEDODUÕQD� \|QHOWPHNWHGLU��
$QFDN�� EX� oDEDODU� JHQHOOLNOH� ILUPDODUÕQ� PHYFXW� NÕVÕWODUÕ� LoHULVLQGH� YH�
]RUXQOXOXNWDQ� ND\QDNODQPDNWD�� ELU� DPDFD� \|QHOLN� YH� SODQOÕ� ELU� úHNLOGH�
\DSÕOPDPDNWDGÕU� 

 
2\VD�� .2%ø¶OHU� ILQDQVPDQ�� SD]DUODPD�� N�o�NO�N�� ND\QDN� HNVLNOL÷L��

nitelikli personel ikame edememe, vb. gibi konularda dezavantajlara sahiptirler. 
'ROD\ÕVÕ\OD�� EX� GH]DYDQWDMODUÕ�P�úWHULOHUL� LOH� \D� GD� LOLúNLGH� EXOXQGXNODUÕ� GL÷HU�
ILUPDODUOD� �|UQ�� WHGDULNoL�� DUDFÕ�� EHQ]HU� LúL� \DSDQ� GL÷HU� ILUPDODU�� YE�� LOLúNL�
NXUPD��JHOLúWLUPH�YH�GHYDP�HWWLUGLNOHUL�V�UHFH�D]DOWDELOHFHN�YH\D�\HQL�IÕUVDWODU�
ortaya oÕNDUWDELOHFHNOHUGLU��'L÷HU� WDUDIWDQ��.2%ø¶OHU� HVQHN� YH� GLQDPLN� \DSÕ\D�
VDKLSWLUOHU�� %X� \DSÕODUÕ� P�úWHULOHULQ� V�UHNOL� GH÷LúHQ� LKWL\Do�� LVWHN� YH�
EHNOHQWLOHULQL�� \HULQH� JHWLUPHOHULQL� VD÷OD\DELOHFHNWLU�� 'ROD\ÕVÕ\OD�� .2%ø¶OHU�
P�úWHUL�LOH�P�úWHULQLQ�LVWHNOHUL�YH�WDWPLQ�ROPDVÕQD�|QHP�YHUPHOL��RQODUOD�X]XQ�
G|QHPOL�LOLúNLOHU�JHOLúWLUPHOLGLU�� 

 
%XQXQOD�ELUOLNWH��.2%ø¶OHU�DOÕFÕ��VDWÕFÕ�YH\D�UDNLS�NRQXPXQGD�EXOXQGX÷X�

ILUPDODUOD� YH� GL÷HUOHUL� LOH� NHVLQWLVL]�� X]XQ� G|QHPOL�� L\L� LOLúNLOHU� NXUPD\Õ�
DPDoODPDOÕGÕU�� %X� DPDo� GR÷UXOWXVXQGD� KHU� LNL� WDUDI� ELUOLNWH� oDOÕúDELOHFHN��
LOHWLúLP�� ELOJL�� ND\QDN� YE�� JLEL� oHúLWOL� ID\GDODU� YH� NDUúÕOÕNOÕ� NDU�
VD÷OD\DELOHFHNOHUGLU�� 'L÷HU� WDUDIWDQ�� LOLúNL� SD]DUODPDVÕ� DoÕVÕQGDQ� ILUPD�
\|QHWLFLVL� LOH� SHUVRQHO� DUDVÕQGDNL� LOLúNLOHU� GH� |QHPOLGLU� YH� ILUPD\a personel 
VDGDNDWL��NDOLWHOL�KL]PHW�VXQXPX��oDWÕúPDQÕQ�D]DOWÕOPDVÕ�YH\D�ROPDPDVÕ�YH�RUWDN�
DPDoODU� HGLQPH� JLEL� oHúLWOL� ID\GDODU� VD÷ODPDNWDGÕU�� 'ROD\ÕVÕ\OD�� LOLúNL�
SD]DUODPDVÕQÕ� EHQLPVH\HQ� ELU� ILUPD� \|QHWLFLVL� EHOLUWLOHQ� LOLúNL\L� NXUPD\D� YH�
devam ettirmeye oDOÕúPDOÕ�� \|QHWLP� DQOD\ÕúÕ�� WHNQLN�� LONHOHULQL� EXQD� J|UH�
ROXúWXUPDOÕGÕU�� %X� NDSVDPGD�� SHUVRQHO� H÷LWLOPHOL�� EHFHULOHU� ND]DQGÕUÕOPDOÕ��
WDWPLQ�YH�VDGÕN�ROPDODUÕ�VD÷ODQPDOÕ��oDOÕúPD�NRúXOODUÕ�L\LOHúWLULOPOLGLU��%XQXQOD�
EHUDEHU�� SHUVRQHO� LoLQ� EDúDUÕ� YH� �FUHW� GHQJHVL� NXUXOPDOÕ�� SHUVRQHOLQ�
GH÷HUOHQGLULOPHVL�YH�NRQWURO�HGLOPHVL�LoLQ�VLVWHP�ROXúWXUXOPDOÕGÕU��'ROD\ÕVÕ\OD��
.2%ø¶OHU� LOLúNL� SD]DUODPDVÕQÕ� EHQLPVHGLNOHUL� YH� X\JXODGÕNODUÕ� |Oo�GH��
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NDUúÕODúWÕNODUÕ� ROXPVX]OXNODUÕQ� �VWHVLQGHQ� JHOHUHN� UHNDEHW� J�oOHULQL�
DUWÕUDEileceklerdir. 
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Özet:  
 
%X� oDOÕúPD�� Wekdüzen muhasebe sisteminde yer alan 7/A ve 7/B 

PDOL\HW� KHVDSODUÕ� VHoHQHNOHULQLQ� NXOODQÕP� G�]H\LQLQ� DUDúWÕUÕOPDVÕ� YH�
seçenek beli rlemede etkili olan faktörlerin beli rlenmesine yöneliktir. 
$UDúWÕUPD� .D\VHUL� LO� PHUNH]LQGH� IDDOL\HWWH� EXOXQDQ� VHUEHVW� PXKDVHEHFi 
YH� VHUEHVW� PXKDVHEHFL� PDOL� P�úDYLUOHUH� DQNHW� X\JXODPDVÕ� \ROX\OD�
\DSÕOPÕúWÕU��(OGH�HGLOHQ�VRQXoODUD�J|UH���$�VHoHQH÷L����%�VHoHQH÷LQH�J|UH�
daha fazla tercih edilmektedir. Bu tercihte etkili olan en önemli faktörler 
LVH� ��$� VHoHQH÷LQLQ� JLGHUOHUL� LúOHWPH� IRQNVL\RQODUÕQD� J|UH� ND\GHWPHVL��
\D\JÕQ�RODUDN�NXOODQÕODQ�ELU�VHoHQHN�ROPDVÕ�YH���%�VHoHQH÷LQH�J|UH�GDKD�
NROD\�X\JXODQDELOLU�ROPDVÕGÕU� 

 
Abstract:  
 

A Research on The Usage Level of  7/A and 7/B Cost Accounts by 
Accountants: Kayseri Case 

  

This study is aimed at investigating usage level of 7/A - 7/B cost 
accounts alternatives in uniform accounting system and determining 
factors effecting alternative choosing.  It is performed by questionnaire 
form on independent accountant and certified public accountant 
facilit ating in Kayseri. As a result alternative 7/A is preferred more than 
alternative 7/B. Main factors determining this preference are as follows: 
In 7/A alternative expenses are recorded in respect of business functions, 
it has a widespread usage and it is performed more simple than 7/B. 

                                                 
Anahtar Sözcükler: 0DOL\HW� KHVDSODUÕ� 7/A ve 7/B seçenekleri, tekdüzen muhasebe 
sistemi. 
Keywords: Cost accounts, 7/A and 7/B alternatives, uniform accounting systems. 
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*ø5øù 
 
.ÕVDFD� 7HNG�]HQ� 0XKDVHEH� 6LVWHPL� �706�� RODUDN� ELOLQHQ� �� 6ÕUD�

1XPDUDOÕ� 0XKDVHEH� 6LVWHPL� 8\JXODPD� *HQHO� 7HEOL÷L� �068*7�� LOH� ELODQoR�
HVDVÕQD�J|UH�GHIWHU� WXWDQ� W�P�JHUoHN� YH� W�]HO� NLúLOHUH���2FDN������ WDULKLQGHQ�
itibaren�� WHEOL÷OH� EHOLUOHQHQ� 0XKDVHEH� 8VXO� YH� (VDVODUÕQD� X\PD� ]RUXQOXOX÷X�
JHWLULOPLúWLU��%X�G�]HQOHPH\OH� 

 
- PXKDVHEHQLQ�WHPHO�NDYUDPODUÕ� 
- PXKDVHEH�SROLWLNDODUÕQÕQ�DoÕNODQPDVÕ� 
- mali tablolar il keleri, 
- WHNG�]HQ� KHVDS� oHUoHYHVL�� KHVDS� SODQÕ� YH� KHVDSODUÕQ� LúOH\LúL�

 koQXODUÕQGD�DoÕNODPDODU�\DSÕOPÕúWÕU� 
 
*�Q�P�]H� NDGDU�� |QFHNL� WHEOL÷OHUGH� \HU� DOPD\DQ� YH\D� HNVLN� EÕUDNÕODQ�

KXVXVODUÕ�JLGHUPHN�YH�J�Q�Q�úDUWODUÕQD�X\XP�VD÷ODPDN�DPDFÕ\OD�WRSODP����DGHW�
068*7� \D\ÕPODQPÕúWÕU�� %X� WHEOL÷OHUOH�� PXKDVHEH� PHVOH÷LQGH� GLO�� WHULP� YH�
anlD\Õú� ELUOL÷L� VD÷ODPDN�� VWDQGDUW� ILQDQVDO� ELOJLOHU� HOGH� HWPHN��PXKDVHEH\L� ELU�
GLVLSOLQ� DOWÕQD� DODUDN� HOGH� HGLOHFHN� ELOJLOHULQ� J�YHQLOLU� ROPDVÕQÕ� VD÷ODPDN��
GHQHWLPL�NROD\ODúWÕUPDN�YH�ILQDQVDO�WDEORODUÕ�PXND\HVH�HGLOHELOLU�KDOH�JHWLUPHN�
DPDoODQPÕúWÕU� 

 
��VÕUD�QXPDUDOÕ�068*7�LOH�LúOHWPHOHUH���$�YH���%�ROPDN��]HUH�LNL�IDUNOÕ�

PDOL\HW� KHVDSODUÕ� VHoHQH÷L� VXQXOPXúWXU�� 6|]NRQXVX� WHEOL÷OH� EHOLUOL� ELU� LúOHWPH�
E�\�NO�÷�� |Oo�V�Q�� DúDQ� LúOHWPHOHULQ� ��$� VHoHQH÷LQL�� EX� E�\�NO�÷�Q� DOWÕQGD�
NDODQ� LúOHWPHOHULQ� LVH� ��%� VHoHQH÷LQL� YH\D� LVWHPHOHUL� KDOLQGH� ��$� VHoHQH÷LQL�
NXOODQDELOHFHNOHUL� EHOLUWLOPLúWLU�� %XQD� J|UH� -��� VÕUD� QXPDUDOÕ� 068*7� WHEOL÷L�
JHUH÷LQFH-� ����� \ÕOÕQGD� DNWLI� WRSODPÕ� ������ PLO\DUÕ�� QHW� VDWÕúODUÕ� WRSODPÕ� LVH�
������WULO\RQX�DúDQ�LúOHWPHOHU������\ÕOÕQGD���$�VHoHQH÷LQL�NXOODQDFDNODUGÕU�� 

 
��$� VHoHQH÷LQL� NXOODQPDN� ]RUXQGD� RODQ�� \DQL� EHOLUOL� ELU� LúOHWPH�

E�\�NO�÷�Q�� DúDQ� LúOHWPHOHULQ� E�\�N� ELU� oR÷XQOX÷XQXQ�–EX� NRQXGD� \DSÕOPÕú�
ELU� DUDúWÕUPD\D� UDVWODQPDPÕúWÕU-� PXKDVHEH� ND\ÕWODUÕQÕ� NHQGL� E�Q\HOHULQGH��
QLVSHWHQ�N�o�N�VD\ÕODELOHFHN�LúOHWPHOHULQ�LVH�ED÷ÕPVÕ]�RODUDN�IDDOL\HWWH�EXOXQDQ�
6HUEHVW�0XKDVHEHFL� �60��YH�6HUEHVW�0XKDVHEHFL�0DOL�0�úDYLUOHUH� �6000��
WXWWXUPDODUÕ�EHNOHQLU� 

 
2UWD\D� NR\GX÷XPX]� J|]OHPH� GD\DQDQ� EX� NDEXO��� YHUL� RODUDN� GLNNDWH�

DOGÕ÷ÕPÕ]GD�N�o�N�|OoHNOL�LúOHWPHOHULQ�GHfterini tutan SM ve SMMM’ ler, 7/A ve 
7/B seçeneklerinden birini seçerken, acaba tercihini hangi yönde yapmakta ve 
EX� WHUFLKWH� KDQJL� IDNW|UOHU� HWNLOL� ROPDNWDGÕU"� JLEL� VRUXODUOD� NDUúÕ� NDUúÕ\D�
NDOPDNWD\Õ]��%X�WHPHO�VRUXODUÕQ�FHYDEÕ�oDOÕúPD�NRQXVXQX�ROXúWXUPDNWDGÕU� 
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dDOÕúPDPÕ]� �o� DQD� E|O�PGHQ� ROXúPDNWDGÕU�� %LULQFL� E|O�PGH� NRQX\OD�
LOJLOL�NDYUDPVDO�oHUoHYH��LNLQFL�E|O�PGH�DUDúWÕUPDQÕQ�NDSVDPÕ�YH�PHWRGRORMLVL��
�o�QF��E|O�PGH�LVH�DUDúWÕUPDQÕQ�VRQXoODUÕ�\HU�DOPDNWDGÕU� 

 
 
I . KAVRA MSAL ÇERÇEVE 
 
7�UNL\H¶GH�X\JXODPDVÕQD����\ÕOGÕU�WDQÕN�ROGX÷XPX]�WHNG�]HQ�PXKDVHEH�

VLVWHPLQLQ�JHWLUPLú�ROGX÷X�PDOL\HW�KHVDSODUÕQD�LOLúNLQ���$�LOH���%�VHoHQHNOHUL�YH�
EX�VHoHQHNOHU�DUDVÕQGDNL�WHPHO�IDUNOÕOÕNODU�DúD÷ÕGD�LQFHOHQPLúWLU� 

 
,����7HNG�]HQ�0XKDVHEH�YH�0DOL\HW�+HVDSODUÕ 
 
Tekdüzen muhasebH�� WHNG�]HQ� ELU� KHVDS� SODQÕQD� GD\DQÕODUDN�� WHNG�]HQ�

PXKDVHEH�ND\ÕW�YH�UDSRUODPD�VLVWHPL�GHPHNWLU��%X�VLVWHPGH�JHQHO�NDEXO�J|UP�ú�
PXKDVHEH� NDYUDP� YH� LONHOHUL� �ONHQLQ� PLOOL� PHY]XDWÕ� GD� J|]|Q�QGH� WXWXODUDN�
WHNG�]HQ� KHVDS� SODQÕQD� X\JXODQÕU�� %XUDGDNL� WHNG�]HQ� KHVDS� SODQÕ� LVH� GHIWHU-i 
NHELU� KHVDSODUÕQÕQ� LVLP� OLVWHVLGLU� YH� EHOOL� PXKDVHEH� ROD\ODUÕQÕQ�
VÕQÕIODQGÕUÕOPDVÕQGD�NXOODQÕOÕU��&LYHOHN�������������� 

 
Tekdüzen muhasebe sisteminde yer alan defter-L�NHELU�KHVDSODUÕ�EHOLUOL�ELU�

VLVWHPDWL÷H� GD\DQGÕUÕODUDN� ROXúWXUXOPXúWXU�� %X� JHUoHNOHúWLULOLUNHQ� |QFH� KHVDS�
VÕQÕIODUÕ�� GDKD� VRQUD� KHVDS� JUXSODUÕ� YH� VRQ� RODUDN� GD� KHVDSODU� WDQÕPODQPÕúWÕU��
+HVDS� VÕQÕIODUÕ� NHQGL� DUDODUÕQGD� ELODQoR� KHVDSODUÕ�� JHOLU� WDEORVX� KHVDSODUÕ��
PDOL\HW� KHVDSODUÕ� YH� QD]ÕP� KHVDSODU� VÕQÕIODUÕQGDQ� ROXúPDNWDGÕU�� $\UÕFD�
LúOHWPHQLQ�\|QHWLP�PXKDVHEHVL�DPDFÕ\OD�NXOODQDELOHFH÷L�ELU�KHVDS�VÕQÕIÕ�GD�ERú�
EÕUDNÕOPÕúWÕU��%X�oDOÕúPDQÕQ�NDSVDPÕQÕ��PDOL\HW�KHVDSODUÕ�VÕQÕIÕ�ROXúWXUPDNWD�YH�
ELU�DUDúWÕUPD\Õ�GD�LoHUPHNWHGLU��'L÷HU�KHVDS�VÕQÕIODUÕ�NDSVDP�GÕúÕ�EÕUDNÕOPÕúWÕU� 

 
,����7HNG�]HQ�+HVDS�3ODQÕQGD�0DOL\HW�+HVDSODUÕ 
 
7HNG�]HQ�PXKDVHEH�VLVWHPLPL]�PDOL\HW�KHVDSODUÕ�VÕQÕIÕQGD�X\JXOD\ÕFÕODUD�

LNL�IDUNOÕ�VHoHQHN�VXQPDNWDGÕU��%XQODUGDQ�ELULQFLVL���$�VHoHQH÷L��GL÷HUL�LVH���%�
VHoHQH÷LGLU��%X�VHoHQHNOHUH�LOLúNLQ�ND\ÕW�G�]HQL�DúD÷ÕGD�|]HWOHQPLúWLU�� 

 
,��������$�6HoHQH÷L�.D\ÕW�'�]HQL 
 
%X� VHoHQHNWH� PDOL\HW� YH� JLGHUOHULQ� ND\GHGLOPHVLQGH� Hú� ]DPDQOÕ� ND\ÕW�

\|QWHPL� EHQLPVHQPLú� YH� PDOL\HW� YH� JLGHUOHU� RUWD\D� oÕNWÕ÷ÕQGD� IRQNVL\RQHO�
bölümlenmelerine göre defter-L�NHELUH�ND\ÕW�\DSÕOPDVÕ�LVWHQPLútir. 

 
7HNG�]HQ� KHVDS� SODQÕQGD� ³��´� -� ³��´� QXPDUDOÕ� KHVDS� JUXSODUÕ� DUDVÕQGD�

NDODQ�LON�G|UG���UHWLP�IRQNVL\RQX�LOH�LOJLOL�PDOL\HWOHULQ�L]OHQPHVLQH�D\UÕOPÕúWÕU��
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%XQODUGDQ�³��´��³��´�YH�³��´�QXPDUDOÕ�KHVDS�JUXSODUÕ�PDPXO��UHWLPL\OH�LOJLOL�
PDOL\HW� KHVDSODUÕQD�� ³��´�QXPDUDOÕ� KHVDS� JUXEX� LVH�KL]PHW� �UHWLP� IRQNVL\RQX�
LOH� LOJLOL� PDOL\HW� KHVDSODUÕQD� D\UÕOPÕúWÕU�� ³��´�� ³��´� YH� ³��´� QXPDUDOÕ� KHVDS�
JUXSODUÕ� LVH� JHOLU� WDEORVXQGD� IDDOL\HW� JLGHUOHUL� EDúOÕ÷Õ� DOWÕQGD� WRSODQDQ�
JLGHUOHUGHQ� VÕUDVÕ\OD� DUDúWÕUPD-JHOLúWLUPH�� SD]DUlama ve genel yönetim 
IRQNVL\RQODUÕ� LOH� LOJLOL� RODQODUÕQ� L]OHQPHVLQH� D\UÕOPÕúWÕU�� ³��´� QXPDUDOÕ� KHVDS�
JUXEX� LVH� ILQDQVPDQ� IRQNVL\RQX� LOH� LOJLOL� RUWD\D� oÕNDQ� JLGHUOHULQ� L]OHQGL÷L�
KHVDSODUÕ� NDSVDPDNWDGÕU� �ùDNUDN�� ������ ����� %D]Õ� LVWLVQDODUÕ� ROPDNOD� ELUOLNWH�
³��´�� ³��´�� ³��´� YH� ³��´� QXPDUDOÕ� KHVDSODUGD� L]OHQHQ� JLGHUOHU� �UHWLP� GÕúÕ�
JLGHUOHU�ROXS��GR÷UXGDQ�G|QHPLQ�JHOLU�WDEORVXQD�DNWDUÕOGÕ÷ÕQGDQ�EXQODUD�G|QHP�
giderleri denmektedir.  

 
0DOL\HW� YH� JLGHUOHU� LOJLOL� IRQNVL\RQHO� E�\�N� GHIWHU� KHVDSODUÕQD�

kaydedili rken, D\QÕ�]DPDQGD�KHP�JLGHU�oHúLWOHULQH�KHP�GH�JLGHU�\HUOHULQH�J|UH�
GH� ND\ÕW� HGLOPHOHUL� JHUHNPHNWHGLU�� %X�� ELU� EDNÕPD� WHN� VHIHUGH� �o� D\UÕ�
E|O�POHPH\H� D\QÕ� DQGD� -ELUL� E�\�N� GHIWHU� GL÷HUOHUL� \DUGÕPFÕ� GHIWHU� ROPDN�
üzere-� ND\ÕW� GHPHNWLU� �(UVR\�� ����D�� ����� 'ROD\ÕVÕ\OD� ��$� VHoHQH÷LQL�
EHQLPVH\HQ�LúOHWPHQLQ�KHP�JLGHU�oHúLWOHULQL�KHP�GH�JLGHU�\HUOHULQL�EHOLUOHPHVL�
JHUHNPHNWHGLU��%XQD� J|UH�JLGHU� oHúLWOHUL� LON�PDGGH� YH�PDO]HPH�� LúoL� �FUHW� YH�
JLGHUOHUL�� PHPXU� �FUHW� YH� JLGHUOHUL�� GÕúDUÕGDQ� VD÷ODQDQ� ID\GD� YH� KL]PHWOHU��
oHúLWOL� JLGHUOHU�� YHUJL� UHVLP� YH� KDUoODU�� DPRUWLVPDQ� YH� W�NHQPH� SD\ODUÕ� LOH�
ILQDQVPDQ�JLGHUOHULQGHQ�ROXúPDNWDGÕU�� 

 
*LGHU�\HUOHULQLQ�QHOHU�ROGX÷X�LOJLOL�WHEOL÷GH�³��-���*LGHU�<HUOHUL´�EDúOÕ÷Õ�

DOWÕQGD�EHOLUWLOPLúWLU��7HEOL÷GH�JLGHU�\HUOHULQLQ�WHVSLWLQGH�JHQHOOLNOH�LúOHWPHOHULQ�
RUJDQL]DV\RQ�úHPDODUÕQÕQ�HOH�DOÕQDFD÷Õ�DoÕNODQPÕú�YH�JLGHU�\HUOHUL�E|O�POHPHVL�
\DSÕOPÕúWÕU��%XQD�J|UH�JLGHU�\HUOHUL�ú|\OH�ROXúWXUXOPXúWXU� 

 
Esas Üretim Gider Yerleri, 
<DUGÕPFÕ�hUHWLP�*LGHU�<HUOHUL�� 
<DUGÕPFÕ�+L]PHW�*LGHU�<HUOHUL�� 
<DWÕUÕP�*ider Yerleri,  
Üretim Yönetimi Gider Yerleri,  
$UDúWÕUPD�YH�*HOLúWLUPH�*LGHU�<HUOHUL�� 
3D]DUODPD��6DWÕú�YH�'D÷ÕWÕP�*LGHU�<HUOHUL�� 
Genel Yönetim Gider Yerleri. 
 
øúOHWPHOHU� JLGHU� \HUOHULQLQ� E|O�POHQGLULOPHVLQGH� EX� E|O�POHQGLUPH\L�

HVDV�DOPDNOD�EHUDEHU�LúOHWPHOHULQ�IDDOL\HW�DODQÕ�LOH�IDDOL\HWLQ�WHNQRORMLN�DNÕPÕQD�
X\JXQ� RODUDN� DoÕODFDN� JLGHU� \HUOHUL�� EX� YHULOHQ� DQD� JUXS� EDúOÕNODUÕ� DOWÕQGD� \HU�
alabilecektir. 
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,��������%�6HoHQH÷L�.D\ÕW�'�]HQL 
 
(N�PDOL� WDEOR�G�]HQOHPH�]RUXQGD�ROPD\DQ� WLFDUHW� LúOHWPHOHUL� LOH�0DOL\e 

%DNDQOÕ÷Õ¶QÕQ� EHOLUOHPLú� ROGX÷X� DNWLI� WRSODPÕ� YH� QHW� VDWÕú� KDVÕODWÕ� WXWDUODUÕQÕ�
DúPD\DQ� N�o�N� KL]PHW� YH� N�o�N� �UHWLP� LúOHWPHOHULQGHQ� LVWH\HQOHU�� JLGHUOHULQ�
L]OHQPHVLQGH���%�VHoHQH÷LQL�X\JXOD\DFDNODUGÕU��gUWHQ�������������� 

 
��%�VHoHQH÷LQL�X\JXOD\DQ�LúOHWPHOHULQ�\DSDFDNODUÕ�ND\ÕWODPDGD�LNL�IDUNOÕ�

\|QWHP�EXOXQPDNWDGÕU��%XQODU�DúD÷ÕGD�LQFHOHQPLúWLU� 
 
Yöntem-1:���%�VHoHQH÷LQGH�X\JXODQDELOHFHN�LON�\|QWHPGH��DOW�VHoHQHN���

giderler defter-L�NHELUGH�PDOL\HW�G|QHPL�ER\XQFD�oHúLWOHULQH�-���QXPDUDOÕ�KHVDS�
grubu- görH� L]OHQLU��0DOL\HW� oÕNDUPD� G|QHPOHULQGH�� V|]NRQXVX� JLGHU� oHúLWOHUL��
JLGHU� GD÷ÕWÕP� WDEORVX� DUDFÕOÕ÷Õ\OD� JLGHU� \HUOHULQH� YH� IRQNVL\RQHO� JLGHU�
KHVDSODUÕQD�DNWDUÕOÕU��gUWHQ�������������(UVR\������D������ 

 
Yöntem-2: Bu yöntemde defter-L� NHELU� KHVDSODUÕQGD� L]OHQen gider 

oHúLWOHUL�� IRQNVL\RQODUÕQD� G|Q�úW�U�OPHVLQGH� YH� LOJLOL� JLGHU� \HUOHULQH�
\�NOHQPHVLQGH� Hú� ]DPDQOÕ� ND\ÕW� \|QWHPL� VHoLOHUHN� \DUGÕPFÕ� GHIWHUOHUGH�
IRQNVL\RQHO�JLGHU�KHVDSODUÕ�YH�JLGHU�\HUOHUL�LWLEDUL\OH�L]OHQLU��%X�GXUXPGD�JLGHU�
oHúLWOHUL� WDKDNNXN� HWWLNçe ilgili defter-L� NHELU� KHVDSODUÕQD� ND\GHGLOLUNHQ�� D\QÕ�
DQGD� GD� \DUGÕPFÕ� GHIWHUOHUGH� IRQNVL\RQODUÕQD� J|UH� L]OHQLS� Hú� ]DPDQOÕ� RODUDN�
JLGHU�\HUOHULQH�DNWDUÕU��gUWHQ�������������ùDNUDN����������-33).  

 
<|QWHPOHULQ� LQFHOHQPHVLQGHQ� GH� DQODúÕODFD÷Õ� JLEL� ��%� VHoHQH÷LQGH� Hú�

]DPDQOÕ� ND\ÕW� HVDVÕQÕQ�EHQLPVHQPHVL�GXUXPXQD�ED÷OÕ� RODUDN� LNL� IDUNOÕ� \|QWHP�
EXOXQPDNOD�ELUOLNWH���$�YH���%�VHoHQHNOHULQLQ�RUWDN�QRNWDVÕ��PDOL\HW�G|QHPOHUL�
itibariyle giderlerin fonksiyon-oHúLW-JLGHU� \HUL� HVDVÕQD� \D� GD� oHúLW-fonksiyon-
gider yeri� HVDVÕQD� J|UH� D\UÕQWÕOÕ� UDSRUODQPDVÕQÕQ� ]RUXQOX� ROPDVÕGÕU� �ùDNUDN��
1996: 33). 

 
��$� VHoHQH÷LQL� WHUFLK� HGHQ� YH� ND\ÕWODUÕQÕ� LPDODW� GHIWHULQH� ND\GROXQDQ�

ELOJLOHUL� LKWLYD� HGHFHN� úHNLOGH� \DSDQ� LúOHWPHOHU� LPDODW� GHIWHUL� WXWPDN� ]RUXQGD�
GH÷LOGLUOHU�� )DNDW� PDOL\HW� KHVDSODUÕQGDQ� ��%� VHoHQH÷LQL� WHUFLK� HGHQ� �UHWLP�
LúOHWPHOHUL�LPDODW�GHIWHUL�WXWPDN�]RUXQGDGÕUODU��<�No�����������-31). 

 
,��������$�YH���%�6HoHQH÷L�$UDVÕQGDNL�7HPHO�)DUNODU 
 
��$� PDOL\HW� KHVDSODUÕ� VHoHQH÷L� LOH� ��%� PDOL\HW� KHVDSODUÕ� VHoHQH÷L�

DUDVÕQGDNL�WHPHO�IDUNODU�úX�úHNLOGH�VÕUDODQDELOLU��&LYHOHN�������������� 
 
1.���%¶GH�DQD�PDOL\HW�YH�JLGHUOHU�|QFH�JLGHU�oHúLWOHUL�KHVDSODUÕQD�\D]ÕOÕU��

7/A’da ise ilk önce fonksiyonel hesaplara kaydedilir. 
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2.���%¶GH�PDOL\HW�YH�JLGHU�oHúLWOHUL�GD÷ÕWÕP�VRQXoODUÕQD�J|UH�IRQNVL\RQel 
KHVDSODUD� YH� JLGHU� \HUOHULQH� \DQVÕWÕOÕU�� ��$¶GD� ]DWHQ� LON� EDúWD� DQD� KHVDSODU�
IRQNVL\RQHO�D\UÕPD�J|UH�JHOLúWL÷LQGHQ�E|\OH�ELU�GD÷ÕWÕPD�JHUHN�\RNWXU� 

3.� ��%¶GH� ELU� WHN� \DQVÕWPD� KHVDEÕ� ����� QXPDUDOÕ� KHVDS�� YDUNHQ�� ��$�
VHoHQH÷LQGH� IRQNVL\RQHO� KHVDSODUÕQ� KHUELUL� LoLQ� D\UÕ� \DQVÕWPD� KHVDEÕ�
EXOXQPDNWDGÕU� 

4�� ��$¶GD� ³����<DUÕ�0DPXOOHU� -�hUHWLP�+HVDEÕ´� KHP� ³hUHWLP�+HVDEÕ´�
KHPGH� ³<DUÕ� 0DPXO� 6WRNX� +HVDEÕ´� J|UHYOHULQL� \HULQH� JHWLULU�� )DNDW� ��%�
VHoHQH÷LQGH�EX�KHVDS�\DOQÕ]�G|QHP�VRQXQGD�<DUÕ�0DPXO�VWRNODUÕQÕQ�L]OHQGL÷L 
ELU� KHVDSWÕU�� hUHWLP� PDOL\HWOHUL� LVH� ³���� hUHWLP� 0DOL\HWL� +HVDEÕ´QD�
ND\GHGLOPHNWHGLU��%X�KHVDS�WLSLN�ELU�³øPDODW´�YH\D�³hUHWLP´�KHVDEÕGÕU� 

5.� ��%� VHoHQH÷LQGH� \HQL� G|QHP� EDúÕQGD� ���� <DUÕ� 0DPXO-Üretim 
KHVDEÕQD� DOÕQPÕú� RODQ� \DUÕ� PDPXO� PDOL\HWOHULQLQ� WHNUDU� hretim Maliyeti 
+HVDEÕQD�G|QG�U�OPHVL�JHUHNLU� 

6����$¶\Õ�DNWLI�YH�QHW�VDWÕúODUÕ�WRSODPÕ�EHOOL�ELU�WXWDUÕ�DúDQ�QLVSHWHQ�E�\�N�
�UHWLP�YH�KL]PHW�LúOHWPHOHUL�LOH�HN�PDOL� WDEOR�G�]HQOHPHN�]RUXQGD�RODQ�WLFDUHW�
LúOHWPHOHUL�NXOODQDFDNODUGÕU� 

7��6|]NRQXVX�WXWDUODUÕ�DúPD\DQ��UHWLP�YH�KL]PHW�LúOHWPHOHUL�LVWH÷H�ED÷OÕ�
olarak 7/A ve 7/B’den birini tercih edebileceklerdir. 

 
$oÕNODPDODUGDQ� GD� DQODúÕODFD÷Õ� JLEL� ��$� PDOL\HW� KHVDSODUÕ� VHoHQH÷L� LOH�

��%� PDOL\HW� KHVDSODUÕ� VHoHQH÷L� DUDVÕQGD� |QHPOL� IDUNOÕOÕNODU� EXOXQPDNWDGÕU��
øúOHWPHOHU� EX� VHoHQHNOHUGHQ� ELULQL� WHUFLK� HGHUNHQ� EX� IDUNOÕOÕNODUÕ� J|]|Q�QGH�
WXWDFDN�YH�LKWL\DoODUÕQÕ�HQ�X\JXQ�úHNLOGH�NDUúÕOD\DQ�VHoHQH÷L�WHUFLK�HGHFHNOHUGLU�� 

 
 
II . ��$� 9(� ��%� 6(d(1(./(5ø1ø1� .8//$1,0� 'h=(<ø1ø1�

 %(/ø5/(10(6ø1(�<g1(/ø.�%ø5�$5$ù7,50$ 
 
dDOÕúPDQÕQ� EX� NÕVPÕQGD� .D\VHUL¶GH� ED÷ÕPVÕ]� RODUDN� IDDOL\HWWH� EXOXQDQ�

6HUEHVW� 0XKDVHEHFL� YH� 6HUEHVW� 0XKDVHEHFL� 0DOL� 0�úDYLUOHULQ� ��$� YH� ��%�
VHoHQHNOHULQL�NXOODQÕP�G�]H\OHUL�LOH�EX�VHoHQHNOHUGHQ�ELULQFL�WHUFLKWH�HWNLOL�RODQ�
IDNW|UOHU�DUDúWÕUÕODFDNWÕU� 

 
,,����$UDúWÕUPDQÕQ�$PDFÕ 
 
%X� DUDúWÕUPDQÕQ� DPDFÕ�� RQ� \ÕOGÕU� X\JXODPDVÕQD� WDQÕN� ROGX÷XPX]�

7HNG�]HQ�0XKDVHEH�6LVWHPLQGHNL���$�YH���%�PDOL\HW�KHVDSODUÕ�VHoHQHNOHULQLQ�
X\JXODQPD�G�]H\LQLQ�DUDúWÕUÕOPDVÕ�YH�VHoHQHN�EHOLUOHPHGH�HWNLOL�RODQ�IDNW|UOHULQ�
tespit edilmesidir. 
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II .2��$UDúWÕUPD�(YUHQL�YH�gUQHN�6HoLPL 
 
%LOLQGL÷L� JLEL� 6HUEHVW� 0XKDVHEHFL� �60�� YH� 6HUEHVW� 0XKDVHEHFL� 0DOL�

0�úDYLU� �6000�� XQYDQÕ� EXOXQDQ�PXKDVHEH�PHVOHN�PHQVXSODUÕQÕQ� ELU� NÕVPÕ�
NHQGL� E�URODUÕQGD� IDDOL\HWWH� EXOXQPDNWD�� ELU� NÕVPÕ� LVH� KHUKDQJL� ELU� LúOHWPH�
bünyesinGH� �FUHWOL� RODUDN� oDOÕúPDNWDGÕU�� %XQODUGDQ� NHQGL� RILVLQGH� IDDOL\HWWH�
EXOXQDQODUD� ³ED÷ÕPVÕ]´�� ELU� LúOHWPHGH� �FUHWOL� RODQODUD� LVH� ³ED÷ÕPOÕ´� oDOÕúDQ�
PHVOHN� PHQVXEX� GHQPHNWHGLU�� %X� DUDúWÕUPDQÕQ� HYUHQLQL� GH� .D\VHUL� LO�
PHUNH]LQGH� ED÷ÕPVÕ]� RODUDN� IDDOL\HWWH� EXOXQan SM ve SMMM ’ler 
ROXúWXUPDNWDGÕU� 

 
$UDúWÕUPDGD� ED÷ÕPOÕ� oDOÕúDQ� PHVOHN� PHQVXSODUÕ� NDSVDP� GÕúÕQGD�

EÕUDNÕOPÕúWÕU�� %XQXQ� QHGHQL�� V|]NRQXVX� PHVOHN� PHQVXSODUÕQÕQ� oR÷XQOX÷XQXQ�
E�\�N� |OoHNOL� LúOHWPHOHUGH� oDOÕúÕ\RU� ROPDODUÕ� YH� ]DWHQ� ��$� VHoHQH÷LQL� ]RUXQOX�
olarak u\JXODPDNWD�ROPDODUÕGÕU� 

 
.D\VHUL� 6HUEHVW� 0XKDVHEHFL� 0DOL� 0�úDYLUOHU� 2GDVÕ¶QGDQ� �60002��

DOÕQDQ�ELOJLOHUH�J|UH�RGD\D�ND\ÕWOÕ�EXOXQDQ�60�YH�6000�LOH�EXQODUÕQ�ED÷ÕPOÕ�
YH\D�ED÷ÕPVÕ]�oDOÕúPD�GXUXPODUÕ�ú|\OHGLU� 

 
0HVOHN�0HQVXEXQXQ�8QYDQÕ %D÷ÕPVÕ]�dDOÕúDQ %D÷ÕPOÕ�dDOÕúDQ Toplam 
Serbest Muhasebeci 175 %48 153 328 
6HUEHVW�0XKDVHEHFL�0DOL�0�úDYLU 187 %52 175 362 
Toplam 362 1,00 228 690 

 
9HULOHUGHQ�GH�DQODúÕODFD÷Õ�JLEL�.D\VHUL�LO�PHUNH]L�YH�LOoHOHULQGH�����60�

ve 362 SMMM olmak üzere toplam 690 meslek mensubu bulunmDNWDGÕU��
%XQODUGDQ� ���� 60�YH� ���� 6000�ED÷ÕPVÕ]� oDOÕúPDNWDGÕUODU�� )DNDW� EXQODUÕQ�
.D\VHUL�LO�PHUNH]L�YH�LOoHOHULQGHNL�VD\ÕODUÕ�WDP�RODUDN�ELOLQPHPHNWHGLU�� 

 
$UDúWÕUPDQÕQ� ED÷ÕPVÕ]� oDOÕúDQ� WRSODP� PHVOHN� PHQVXEXQXQ� HQ� D]�

%50’sinin Kayseri i l merkezinde bulunabiOHFH÷L� G�ú�QFHVL\OH� -tam rakama 
XODúÕODPDPÕúWÕU-� EXQODUÕQ� \DUÕVÕ� RODQ� ���� PHVOHN� PHQVXEXQXQ� DUDúWÕUPD�
NDSVDPÕQD�DOÕQPDVÕ�SODQODQPÕú�YH�]�PUHOHUH�J|UH�|UQHNOHPH�\ROXQD�JLGLOPLúWLU��
%XQD�J|UH�GHQHNOHU�ú|\OH�ROXúWXUXOPXúWXU� 

 
Serbest Muhasebeci =181 x %48 = 87 
6HUEHVW�0XKDVHEHFL�0DOL�0�úDYLU =181 x %52 = 94 

  
$QNHW� IRUPODUÕ� ��� 60� YH� ��� 6000¶\H� GD÷ÕWÕOPÕú�� DQFDN� EXQODUÕQ�

���¶LQGHQ� FHYDS� DOÕQDELOPLúWLU�� %XQODUGDQ� GD� ��� DGHW� DQNHW� IRUPX� DQODPVÕ]�
EXOXQDUDN�GH÷HUOHQGLUPH\H�GDKLO�HGLOPHPLúWLU� 
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,,����$UDúWÕUPDQÕn Yöntemi 
 
$UDúWÕUPDGD�YHUL� WRSODPD�DUDFÕ�RODUDN�DQNHW� IRUPX�NXOODQÕOPÕúWÕU��$QNHW�

formu denekler üzerinde uygulanmadan önce pilot olarak seçilen 10 SM ve 10 
6000¶\H�X\JXODQPÕú�YH�WHVSLW�HGLOHQ�ED]Õ�HNVLNOLNOHUL�JLGHULOPLúWLU�� 

 
+D]ÕUODQDQ�DQNHW� IRUPX�WRSODP����VRUXGDQ�YH��o�E|O�PGHQ�ROXúPXúWXU��

%LULQFL� E|O�PGH� PHVOHN� PHQVXEXQD� LOLúNLQ� NLúLVHO� ELOJLOHU� �XQYDQÕ�� \Dú�� Lú�
WHFU�EHVL�� FLQVL\HWL�� |÷UHQLP� GXUXPX�� \HU� DOPÕúWÕU�� øNLQFL� E|O�PGH� PDOL\HW�
KHVDSODUÕQGDQ���$�YH���%�VHoHQHNOHULQL� WHUFLK�HGHQ�60�YH\D�6000¶Oerin bu 
seçenekleri tercihinde önemli olan faktörleri belirlemeye yönelik sorular 
EXOXQPDNWDGÕU�� $QNHWLQ� VRQ� E|O�P�QH� LVH� KL]PHW� LúOHWPHOHULQGH� NXOODQÕODQ�
KHVDSODU� LOH� 706¶GHNL� ��$� YH� ��%� VHoHQHNOHULQH� LOLúNLQ� JHQHO� GH÷HUOHQGLUPH�
VRUXODUÕ�\HU�DOPDNWDGÕU� 

 
Ankette yer alan sorularda 7/A ve 7/B seçeneklerinin tercihindeki etkil i 

RODQ� IDNW|UOHULQ� |QHP� GHUHFHOHULQL� EHOLUOHPHN� DPDFÕ\OD� �¶GHQ� �¶H� NDGDU� ³KLo�
|QHPOL�GH÷LO��|QHPVL]��NDUDUVÕ]ÕP��|QHPOL�YH�oRN�|QHPOL´�úHNOLQGH�EHúOL� OLNHUW�
|OoH÷L�NXOODQÕOPÕúWÕU� 

 
AnkeW� VRQXoODUÕQÕQ� GH÷HUOHQGLULOPHVLQGH� 6366� SDNHW� LVWDWLVWLN� SURJUDPÕ�

NXOODQÕODUDN� FHYDSODUD� \|QHOLN� IUHNDQV� WDEORODUÕ� ROXúWXUXOPXúWXU�� 0HVOHN�
PHQVXSODUÕQÕQ� ��$� YH� ��%� VHoHQHNOHULQGHQ� ELULQL� WHUFLK� HGHUNHQ� HWNLOL� RODQ�
IDNW|UOHULQ�|QHP�GHUHFHOHUL�YH�JHQHO�H÷LOLPOHU�WHVSLW�HGLOPLúWLU�� 

 
$QNHW� IRUPXQXQ� J�YHQLOLUOL÷LQL� EHOLUOHPHN� DPDFÕ\OD� &URQEDFK� DOID�

GH÷HUOHUL� KHVDSODQPÕúWÕU�� %XQD� J|UH� DQNHW� IRUPXQGDNL� ��$� VHoHQH÷L� LOH� LOJLOL�
RODQ�VRUXODUÕQ�DOID�GH÷HUL���������%�LOH�LOJLOL�RODQODUÕQ�LVH������EXOXQPXúWXU��%X�
sonuoODU�DQNHW�IRUPODUÕQÕQ�J�YHQLOLU�ROGX÷XQX�J|VWHUPHNWHGLU� 

 
 
,,,��$5$ù7,50$1,1�%8/*8/$5, 
 
$UDúWÕUPDQÕQ�EXOJXODUÕ�GHPRJUDILN�|]HOOLNOHUGHQ�EDúODQDUDN����$�YH���%�

seçeneklerini tercih eden meslek mensubunun bu tercihindeki etkili olan 
IDNW|UOHU�DúD÷ÕGD�\HU�DOPDNWDGÕU� 

 
,,,����$UDúWÕUPD\D�.DWÕODQODUÕQ�'HPRJUDILN�g]HOOLNOHUL 
 
.D\VHUL� LO� PHUNH]LQGH� ED÷ÕPVÕ]� RODUDN� IDDOL\HWWH� EXOXQDQ� 60� YH�

6000¶OHUH� X\JXODQDQ� DQNHW� VRQXoODUÕQD� J|UH�� PHVOHN� PHQVXSODUÕQÕQ�
GHPRJUDILN�|]HOOLNOHUL�7DEOR���¶GH�VXQXOPXúWXU� 
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Tablo 1. AraúWÕUPD\D�.DWÕODQ�0HVOHN�0HQVXSODUÕQÕQ� 
Demografik Özell ikler i 

 

Unvan Frekans Yüzde (%) 
Serbest Muhasebeci 34 39 
6HUEHVW�0XKDVHEHFL�0DOL�0�úDYLU 53 61 
g÷UHQLP�'�]H\L   
Lise 24 29 
Üniversite 56 66 
Yüksek Lisans 4 5 
Doktora - - 
<Dú   
20-30 3 4 
31-40 36 42 
41-50 34 40 
51 ve üstü 12 14 
Cinsiyet   
Bay 81 93 
Bayan 6 7 
øú�7HFU�EHVL   
0-��\ÕO 2 2 
6-���\ÕO 20 24 
11-���\ÕO 21 25 
16 ve üstü 41 49 
 
7DEORGDQ� GD� DQODúÕODFD÷Õ� JLEL�� DQNHWH� NDWÕODQ� WRSODP� ��� PHVOHN�

mensubunun 34’ü (%39) SM, 53’ü (%61) SM00¶GLU�� %XQODUÕQ� ���¶X� OLVH��
���¶VÕ�OLVDQV�YH�|Q�OLVDQV����¶L�GH����NLúL��\�NVHN�OLVDQV�|÷UHQLPL�J|UP�úW�U��
<Dú�RUWDODPDVÕQD�EDNÕOGÕ÷ÕQGD�DQNHWH�NDWÕODQODUÕQ����¶VL���-50; %4’ü ise 20-30 
\Dú�DUDOÕ÷ÕQGDGÕU��$UDúWÕUPD�VRQXoODUÕQD�J|UH�DQNHWH�NDWÕODQODUÕQ����’ü erkek, 
��¶VL����NLúL��ED\DQGÕU��øú�WHFU�EHVLQH�LOLúNLQ�VRUXODQ�VRUX\D�YHULOHQ�\DQÕWODUGDQ�
DQODúÕODFD÷Õ�JLEL���-���\ÕOOÕN� Lú� WHFU�EHVL�DUDVÕQGD�EXOXQDQODUÕQ�RUDQÕ����¶GXU��
���YH��VW�� Lú� WHFU�EHVL�RODQODUÕQ�RUDQÕ�GD�\LQH����¶GXU��%X�GD�J|VWHUPHNWHGLU�
ki, .D\VHUL�LOLQGH�IDDOL\HWWH�EXOXQDQ�60�YH�6000¶OHULQ����¶L���\ÕOGDQ�GDKD�
fazla tecrübelidir.  

 
,,,����0DOL\HW�+HVDSODUÕQÕQ�.XOODQÕP�'�]H\OHUL 
 
0DOL\HW� KHVDSODUÕQGDQ� ��$� YH� ��%� VHoHQHNOHULQLQ� NXOODQÕP� G�]H\OHULQLQ�

WHVSLW� HGLOPHVL� DPDFÕ\OD� \|QHOWLOHQ� VRUX\D� YHULOHQ� FHYDSODUÕQ� IUHNDQVODUÕ� YH�
\�]GHOHUL�ú|\OHGLU� 
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7DEOR����0DOL\HW�+HVDSODUÕQÕQ�.XOODQÕP�'�]H\OHUL 
 

 Frekans Yüzde (%) 
7�P�LúOHWPHOHUGH���$�NXOODQDQODU 48 %57 
7�P�LúOHWPHOHUGH���%�NXOODQDQODU 14 %17 
%D]Õ�LúOHWPHOHU�LoLQ���$��ED]Õ�LúOHWPHOHU�LoLQ��/B kullananlar 22 %26 
Toplam 84 1.00 

 
7DEOR�YHULOHULQGHQ�GH�DQODúÕODFD÷Õ�JLEL��PHVOHN�PHQVXSODUÕQÕQ����¶VL�W�P�

LúOHWPHOHULQGH� ��$¶\Õ�� ���¶VL� ��%¶\L� NXOODQPDNWDGÕU�� 0HVOHN� PHQVXSODUÕQÕQ�
���¶VÕ� LVH� ED]Õ� LúOHWPHOHUGH� ��$¶\Õ�� ED]Õ� LúOHWPHOHUGH� ��%¶\L� WHUFLK�
etmektedirler. 

 

%D]Õ� LúOHWPHOHU� LoLQ� ��$�� ED]Õ� LúOHWPHOHU� LoLQ� ��%� VHoHQH÷LQL� NXOODQDQ�
PHVOHN� PHQVXEXQXQ� ���¶�� 60�� ���¶VL� 6000¶GLU� YH� ��%� VHoHQH÷LQL� GH�
JHQHOOLNOH�WLFDUHW�LúOHWPHOHULQH�X\JXODGÕNODUÕQÕ�EHOLUWPLúOHUGLU�� 

 

Bu verilerden hareketle, seçenek tercihinde SMMM’lerin SM’ lere göre 
GDKD� GLNNDWOL� GDYUDQGÕNODUÕ� YH� LúOHWPH� E�Q\HVLQH� X\JXQ� RODQ� VHoHQH÷L� WHUFLK�
ettikleri sonucu ortaya konabilir. SMMM’ lerin fakülte, SM’ lerin ise ticaret 
OLVHVL� YH\D� PHVOHN� \�NVHN� RNXOX� PH]XQX� ROGXNODUÕ� GLNNDWH� DOÕQGÕ÷ÕQGD�� KHr 
DODQGD�ROGX÷X�JLEL�PXKDVHEH�X\JXODPDODUÕ�DODQÕQGD�GD�H÷LWLPLQ�|QHPL�DoÕNoD�
kendini göstermektedir. 

 
III .3.  0DOL\HW�+HVDSODUÕQGDQ���$�YH���%�6HoHQH÷LQL�7HUFLK�(GHUNHQ�

 Etkili Olan Faktör ler  
 

$UDúWÕUPDGD� ��$� VHoHQH÷LQL� WHUFLK� HGHQ� PHVOHN� PHQVXSODUÕQÕQ�� EX 
VHoHQH÷L� WHUFLK� HWPHGH� KDQJL� IDNW|UOHULQ� GDKD� oRN� HWNLOL� ROGX÷XQXQ� WHVSLW�
HGLOPHVL� DPDFÕ\OD� EHúOL� OLNHUW� |OoH÷LQH� J|UH� VRUXODQ� VRUX\D� YHULOHQ� FHYDSODU��
RUWDODPDODUÕ�YH�VWDQGDUW�VDSPDODUÕ�ú|\OHGLU� 

 
7DEOR������$�6HoHQH÷LQL�7HUFLK�(GHUNHQ�(WNLOL�2ODQ�)DNW|Uler ve Önemi 

 

��$�6HoHQH÷LQL�7HUFLK�(WPHQL]GH�(WNLOL�2ODQ�)DNW|UOHU Or talama Standar t 
Sapma 

��$¶QÕQ�\D\JÕQ�RODUDN�NXOODQÕODQ�ELU�VHoHQHN�ROPDVÕ 3,42 1,19 
��$� VHoHQH÷LQGH� JLGHUOHULQ� IRQNVL\RQODUÕQD� J|UH�
kaydedilmesi 

3,89 1,04 

��$�VHoHQH÷LQLQ����%¶\H�J|UH�GDKD�NROD\�ROPDVÕ 3,06 1,35 
��$�VHoHQH÷LQGH��oRN�VD\ÕGD�\DQVÕWPD�KHVDEÕ�ROPDVÕ 3,17 1,23 
��%�VHoHQH÷LQLQ�NXOODQÕPÕQÕQ�J�o�ROPDVÕ 2,10 1,10 
7/B’nin çok iyi bili nmemesi 1,79 1,04 
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7DEOR� VRQXoODUÕQGDQ� GD� DQODúÕODFD÷Õ� JLEL�� PHVOHN� PHQVXEXQXQ� ��$�
VHoHQH÷LQi tercih etmesindeki en önemli faktör, bu seçenekte giderlerin 
IRQNVL\RQODUÕQD� J|UH� ND\GHGLOPHVL�� LNLQFL� |QHPOL� IDNW|U� LVH� ��$� VHoHQH÷LQLQ�
\D\JÕQ� RODUDN� NXOODQÕOPDVÕGÕU��ho�QF�� |QHPOL� IDNW|U� LVH� ��$� VHoHQH÷LQGH� oRN�
VD\ÕGD� \DQVÕWPD� KHVDEÕQÕQ� EXOXQPDVÕGÕU�� 0HVOHN� PHQVXSODUÕQFD� ��%�
VHoHQH÷LQLQ�J�oO�÷�QGHQ�YH�oRN�GD� L\L�ELOLQPHPHVLQGHQ�GROD\Õ���$¶QÕQ� WHUFLK�
edilmesi önemli faktörler olarak kabul edilmemektedir. Bu sonuç, meslek 
PHQVXSODUÕQÕQ���%�VHoHQH÷LQL�NXOODQPD\Õ�ELOGLNOHULQL��IDNDW��NXOODQÕPÕQÕQ�NROD\�
ve yD\JÕQ�ROPDVÕQGDQ�GROD\Õ���$�VHoHQH÷LQL�WHUFLK�HWWLNOHULQL�J|VWHUPHNWHGLU� 

 
0HVOHN� PHQVXSODUÕQÕQ� ��%� VHoHQH÷LQL� WHUFLK� HWPHGH� |QHP� YHUGLNOHUL�

IDNW|UOHU�7DEOR���¶GH�VXQXOPXúWXU� 
 

7DEOR������%�6HoHQH÷LQL�7HUFLK�(GHUNHQ�(WNLOL�2ODQ�)DNW|UOHU�YH�gQHPL 
 

7/B SeçeQH÷LQL�7HUFLK�(WPHQL]GH�(WNLOL�2ODQ�)DNW|UOHU Or talama Standar t 
Sapma 

��%�\D\JÕQ�RODUDN�NXOODQÕODQ�ELU�VHoHQHN�ROPDVÕ 3,09 1,41 
��%�VHoHQH÷LQLQ�NXOODQÕPÕ�NROD\�ROPDVÕ 3,54 1,37 
��%�VHoHQH÷L�WLFDUHW�LúOHWPHOHUL�LoLQ�GDKD�X\JXQ�ROPDVÕ 3,52 1,44 
7/B seçenH÷LQGH�JLGHU�oHúLWOHULQL�DQDOL]LQ�|QHPOL�ROPDVÕ 3,47 1,36 
��$�VHoHQH÷LQLQ�NDUPDúÕN�ROPDVÕ 2,66 1,49 
%LOJLVD\DU�SURJUDPÕP���%¶\H�GDKD�X\JXQ�ROPDVÕ 2,47 1,41 

 
7DEORGDNL� YHULOHUGHQ� GH� DQODúÕODFD÷Õ� JLEL�� ��%� VHoHQH÷LQL� WHUFLK� HGHQ�

PHVOHN�PHQVXSODUÕQFD�EX�VHoHQH÷LQ�NROD\�ROPDVÕ�ELULQFL��WLFDUHW�LúOHWPHOHUL�LoLQ�
GDKD� X\JXQ� ROPDVÕ� LVH� LNLQFL� |QHPOL� IDNW|U� RODUDN� J|U�OPHNWHGLU�� 0HVOHN�
PHQVXSODUÕ�� ��%� VHoHQH÷LQL� WHUFLKWH� ��$¶QÕQ� NDUPDúÕN� YH� ELOJLVD\DU�
SURJUDPODUÕQÕQ���%¶\H�X\JXQ�ROPDVÕQÕ�|QHPOL�IDNW|UOHU�RODUDN�J|UPHPLúOHUGLU�� 

 
,,,����'L÷HU�%XOJXODU 
 
$UDúWÕUPDQÕQ� EX� NÕVPÕQGD� ��%� VHoHQH÷LQLQ� \�U�UO�NWHQ� NDOGÕUÕOPDVÕ��

PHYFXW� KHVDS� SODQÕQÕQ� KL]PHW� LúOHWPHOHULQLQ� LKWL\DFÕQD� FHYDS� YHULS� YHUPHGL÷L�
YH� KDQJL� VHoHQH÷LQ� KDQJL� LúOHWPHOHUH� X\JXQ� ROGX÷X� \ROXQGD� PHVOHN�
mensuplDUÕQÕQ�JHQHO�NDQDDWOHULQH�LOLúNLQ�EXOJXODU�\HU�DOPDNWDGÕU� 

  
,,,��������%�6HoHQH÷LQLQ�<�U�UO�NWH�.DOPDVÕ�YH\D�.DOGÕUÕOPDVÕ 
 
$UDúWÕUPD\D� NDWÕODQ� PHVOHN� PHQVXSODUÕQD� ��%� VHoHQH÷LQLQ� \�U�UO�NWHQ�

NDOGÕUÕODUDN�� ��$� VHoHQH÷LQLQ� W�P� LúOHWPHOHUH� ]RUXQOX� RODUDN� X\JXODWÕOÕS�
X\JXODWÕOPDPDVÕ�NRQXVXQGDNL�VRUX\D�YHULOHQ�FHYDS�ú|\OHGLU� 
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7DEOR������%�6HoHQH÷LQLQ�<�U�UO�NWH�.DOPDVÕ 
 

 Frekans Yüzde (%) 
.DOGÕUÕOPDOÕ 24 31 
.DOGÕUÕOPDPDOÕ 54 69 
Toplam 78 100 

 
9HULOHQ� FHYDSODUGDQ� GD� DQODúÕODFD÷Õ� JLEL�� DQNHWH� NDWÕODQ� PHVOHN 

PHQVXSODUÕQÕQ� ���� PDOL\HW� KHVDSODUÕQGDQ� ��%� VHoHQH÷LQLQ� NDOGÕUÕOPDVÕQÕ�
EHOLUWLUNHQ�� ���¶X� NDOGÕUÕOPDPDVÕQÕ� YH� LVWH\HQLQ� ��$¶\Õ�� LVWH\HQLQ� ��%¶\L�
X\JXODPDVÕ� JHUHNWL÷LQL� EHOLUWPHNWHGLUOHU�� 'R÷X� .DUDGHQL]� E|OJHVLQGH� \DSÕODQ�
EHQ]HU� ELU� oDOÕúPDGD� GD� �6�UPHQ�� .D\D� YH� 'DúWDQ�� ������ ���� PHVOHN�
PHQVXSODUÕQD�� ��$� YH� ��%� JLEL� LNL� IDUNOÕ� VHoHQH÷LQ� EXOXQPDVÕ� YH� WLFDUHW�
LúOHWPHOHUL� LoLQ� VHoHQHN� WHUFLKLQLQ� VHUEHVW� EÕUDNÕOPDVÕQÕQ� WHNG�]HOL÷L� ER]XS�
ER]PDGÕ÷Õ� \|Q�QGH� \|QHOWLOHQ� VRUX\D� PHVOHN� PHQVXSODUÕQÕQ� �����¶X�
NDWÕOPÕ\RUXP�� ���¶X� NHVLQOLNOH� NDWÕOÕ\RUXP�� �����¶VL� NDWÕOÕ\RUXP� YH� ������
NÕVPHQ�NDWÕOÕ\RUXP�FHYDEÕQÕ�YHUPLúOHUGLU��8\JXOD\ÕFÕODUÕQ�DNVLQH�LNL�VHoHQHNWHQ�
ELULQLQ� ID]OD� ROGX÷X�� ��%� VHoHQH÷LQLQ� NDOGÕUÕOPDVÕ� YH� ��$� VHoHQH÷LQLQ� ]RUXQOX�
RODUDN� X\JXODQPDVÕ� \|Q�QGH� J|U�úOHU� GH� EXOXQPDNWDGÕU� �&LYHOHN� YH� g]NDQ��
2002: 54; Ersoy, 1995b: 23) 

 
,,,��������$�YH���%�6HoHQHNOHULQLQ�øúOHWPHOHUH�8\JXQOXN�'�]H\L 
 
0HVOHN�PHQVXSODUÕQD���$�YH���%�VHoHQHNOHULQLQ��UHWLP��KL]PHW�YH�WLFDUHW�

LúOHWPHOHULQH�X\JXQ�ROXS�ROPDGÕ÷Õ�NRQXVXQGDNL�J|U�úOHUL�ú|\OHGLU� 
 

7DEOR������$�YH���%�6HoHQHNOHULQLQ�øúOHWPH�7LSOHULQH�8\JXQOXN�'�]H\L 
 

 ��$�6HoHQH÷L ��%�6HoHQH÷L 
 Uygun 8\JXQ�'H÷LO Uygun 8\JXQ�'H÷LO 
 Frekans Yüzde 

(%) 
Frekans Yüzde 

(%) 
Frekans Yüzde 

(%) 
Frekans Yüzde 

(%) 
Üretim 
øúOHWPHVL 

73 97 2 3 12 34 23 66 

Hizmet 
øúOHWPHVL 

52 84 10 16 37 84 7 16 

Ticaret 
øúOHWPHVL 

52 84 10 16 39 81 9 9 

 
9HULOHQ� FHYDSODUGDQ� GD� DQODúÕODFD÷Õ� JLEL� PHVOHN� PHQVXSODUÕQÕQ� ���¶VL�

��$� VHoHQH÷LQL� �UHWLP� LúOHWPHOHUL� LoLQ� X\JXQ� EXOXUNHQ� ��¶�� X\JXQ�
EXOPDPDNWDGÕU�� +L]PHW� LúOHWPHOHUL� LoLQ� ��$� VHoHQH÷LQL� X\JXQ� EXODQODUÕQ�
RUDQÕ\OD� WLFDUHW� LúOHWPHOHUL� LoLQ� X\JXQ� EXODQODUÕQ� RUDQODUÕ� ELUELUL\OH�
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|UW�úPHNWHGLU��+HU�LNL�LúOHWPH�WLSL�LoLQ�PHVOHN�PHQVXSODUÕ�����RUDQÕQGD�X\JXQ�
EXOXUNHQ�����RUDQÕQGD�X\JXQ�EXOPDPDNWDGÕUODU�� 

 
��%� VHoHQH÷L\OH� LOJLOL� \|QHOWLOHQ� VRUX\D� PHVOHN� PHQVXSODUÕQÕQ� ���¶��

�UHWLP�LúOHWPHOHUL�LoLQ�EX�VHoHQH÷L�X\JXQ�J|U�UNHQ�����¶VÕ�X\JXQ�J|UPHPLúWLU��
$QNHWH� NDWÕODQODUÕQ� ���¶�� ��%� VHoHQH÷LQL� KL]PHW� LúOHWPHOHUL� LoLQ� X\JXQ�
J|U�UNHQ����¶VÕ�X\JXQ�J|UPHPLúWLU��$\UÕFD���%�VHoHQH÷LQLQ�WLFDUHW�LúOHWPHOHUL�
LoLQ�X\JXQ�ROGX÷X�\|Q�QGH�YHULOHQ�FHYDSODUÕQ�RUDQÕ����¶GLU�� 

 
%X� VRQXoODU� J|VWHUPHNWHGLU� NL�� PHVOHN� PHQVXSODUÕ� ��$� VHoHQH÷LQL� KHU�

LúOHWPH� W�U�� LoLQ� X\JXQ� J|U�UNHQ�� ��%� VHoHQH÷LQL� KL]PHW� YH� WLFDUHW� LúOHWPHOHUL�
için uygun görmektedirler. 

 
III .4.3. +HVDS� 3ODQÕQÕQ� +L]PHW� øúOHWPHOHULQGHNL� øKWL\DFÕ� .DUúÕODPD�

 Düzeyi 
 
+L]PHW� LúOHWPHOHUL� LoLQ� NXOODQÕODQ� KHVDSODUÕQ� \HWHUOL� ROXS� ROPDGÕ÷Õ�

NRQXVXQGD�PHVOHN�PHQVXSODUÕQD�\|QHOWLOHQ�VRUXODUD�YHULOHQ�FHYDSODU�ú|\OHGLU� 
 
7DEOR����0HYFXW�+HVDS�3ODQÕQÕQ�+L]PHW�øúOHWPHOHULQGHNL�øKWL\DFÕ�

.DUúÕODPD�'�]H\L 
 

 Frekans Cevaplama 
2UDQÕ 

+L]PHW�LúOHWPHOHUL�LoLQ�D\UÕ�ELU�VHoHQHN�LKWL\DFÕ�YDUGÕU 7 8 
��$�VHoHQH÷LQGHNL�+L]PHW�hUHWLP�0DOL\HWL�\HWHUOLGLU 53 60 
��$�VHoHQH÷LQGHNL�+L]PHW�hUHWLP�0DOL\HWL�\HWHUOL�GH÷LOGLU 10 11 
��%�VHoHQH÷L�KL]PHW�LúOHWPHOHULQH�GDKD�X\JXQGXU 19 22 
��%�VHoHQH÷L�KL]PHW�LúOHWPHOHULQH�X\JXQ�GH÷LOGLU 3 3 

 
9HULOHQ� FHYDSODUGDQ� GD� DQODúÕODFD÷Õ� �]HUH� DQNHWH� NDWÕODQODUÕQ� E�\�N� ELU�

oR÷XQOX÷X� ��$� VHoHQH÷LQL� KL]PHW� LúOHWPHOHUL� LoLQ� X\JXQ� J|UP�úOHUGLU�� $\UÕFD�
EX�VRUX\X�FHYDSOD\DQODUÕQ����¶VL����%�VHoHQH÷LQL�KL]PHW�LúOHWPHOHUL�LoLQ�X\JXQ�
J|UP�úOHUGLU��$QNHWH�NDWÕODQODUÕQ����¶L���$�VHoHQH÷LQL�X\JXQ�J|UPHPLúOHUGLU��
%X� VRUX\X� FHYDSOD\DQODUÕQ���¶L� LVH� KL]PHW� LúOHWPHOHUL� LoLQ� D\UÕ� ELU� VHoHQH÷H�
LKWL\Do�EXOXQGX÷XQX�EHOLUWPLúOHUGLU�� 

 
%D÷ÕPVÕ]� oDOÕúDQ� PHVOHN� PHQVXSODUÕ�� oR÷XQOXNOD� N�o�N� KL]PHW�

LúOHWPHOHULQLQ� ND\ÕWODUÕQÕ� WXWPDNWDGÕUODU� YH� KL]PHW� LúOHWPHOHULQH� \|QHOLN�
tekdüzen muhasebe sistemindeki hesaplar bunlar için yeterli olabil ir. Fakat bu 
hesaplar büyük otel YH�KDVWDQH� LúOHWPHOHUL� LoLQ�\HWHUOL�ROPD\DELOLU��'ROD\ÕVÕ\OD�
EX�NRQXGD�D\UÕ�ELU�DUDúWÕUPD�\DSÕOPDVÕQGD�\DUDU�YDUGÕU� 
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6218d�9(�'(ö(5/(1'ø50( 
 
2Q�\ÕOGÕU�X\JXODPDVÕQD�WDQÕN�ROGX÷XPX]�WHNG�]HQ�PXKDVHEH�VLVWHPLQGH�

\HU� DODQ� ��$� YH� ��%� PDOL\HW� KHVDSODUÕ� VHoHQHNOHULQLQ� .D\VHUL¶GH� ED÷ÕPVÕ]�
RODUDN�IDDOL\HWWH�EXOXQDQ�60�YH�6000¶OHULQ�NXOODQÕP�G�]H\OHULQLQ�WHVSLWL�YH�
VHoHQHN� WHUFLKLQGH� HWNLOL� RODQ� IDNW|UOHULQ� WHVSLW� HGLOPHVL� DPDFÕ\OD�
JHUoHNOHúWLUGL÷LPL]� DQNHW� X\JXODPDVÕQGDQ� HOGH� HGLOHQ� DUDúWÕUPDQÕQ� DPDFÕQD�
yönelik sonXoODU�DúD÷ÕGD�|]HWOHQPLúWLU� 

 
-$QNHWH� NDWÕODQ� PHVOHN� PHQVXSODUÕQÕQ� ��-��� \Dú� DUDOÕ÷ÕQGD� RODQODUÕQ�

RUDQÕ� ��¶G�U�� 'R÷X� .DUDGHQL]� %|OJHVLQGH� \DSÕODQ� ELU� DUDúWÕUPD\D� �6�UPHQ��
.D\D�YH�'DúWDQ����������-���� J|UH�EX�RUDQ����¶GLU� YH� DUDúWÕUPDPÕ]GDQ�HOGH�
edilen sonuoODUOD� |UW�úPHPHNWHGLU�� $QNHWH� NDWÕODQODUÕQ� ���¶�� HUNHN�� ��¶VL�
ED\DQGÕU��'R÷X�.DUDGHQL]�%|OJHVLQGH�\DSÕODQ� DUDúWÕUPD\D�J|UH� LVH�EX�RUDQODU�
VÕUDVÕ\OD�������YH������¶GLU��.D\VHUL¶GHNL�PHVOHN�PHQVXSODUÕQÕQ�Lú�WHFU�EHOHUL�
���\ÕO� YH��VW�����¶G�U��'R÷X�.DUDGHQL]�E|OJHVLQGH�\DSÕODQ� DUDúWÕUPD\D� J|UH�
EX�RUDQ����¶GÕU�� 

 

-$UDúWÕUPD� NDSVDPÕQGDNL� PHVOHN� PHQVXSODUÕQÕQ� E�\�N� ELU� oR÷XQOX÷X�
������ ��$� VHoHQH÷LQL� WHUFLK� HGHUNHQ�� N�o�N� ELU� NÕVPÕ� ������ ��%� VHoHQH÷LQL�
WHUFLK� HWPHNWHGLU��+HU� LNL� VHoHQH÷L� GH� NXOODQDQ�PHVOHN�PHQVXEXQXQ� RUDQÕ� LVH�
���¶GÕU�� ���� RUDQÕQD� KHU� LNL� VHoHQH÷L� GH� NXOODQDQODUÕQ� RUDQÕQÕ� GD� LODYH�
HWWL÷LPL]GH� PHVOHN� PHQVXSODUÕQÕQ� ���¶�� ��$� VHoHQH÷LQL� NXOODQÕ\RU� VRQXFX�
oÕNPDNWDGÕU� 

 

-��$� VHoHQH÷LQL� WHUFLK� HGHQ� PHVOHN� PHQVXSODUÕ� EX� VHoHQHNWH� JLGHUOHULQ�
fonksiyonlara� J|UH� ND\GHGLOGL÷LQL�� JHOLU� WDEORVX\OD� X\XPOX� ROGX÷XQX� YH� EX�
QHGHQOH� ��%¶\L� WHUFLK� HWPHGLNOHULQL� LIDGH� HWPLúOHUGLU�� $\UÕFD� DQNHWH� NDWÕODQ�
PHVOHN�PHQVXSODUÕ� ��$� VHoHQH÷LQL���%� VHoHQH÷LQH� J|UH� GDKD� NROD\� J|UP�úOHU�
YH�\D\JÕQ�RODUDN�NXOODQÕODQ�ELU�VHoHQHN�ROGX÷XQX�LIDGH�HWPLúOHUGLU� 

 

-��%� VHoHQH÷LQL� WHUFLK� HGHQ� PHVOHN� PHQVXSODUÕQÕQ� NDUDUODUÕQÕ� HWNLOH\HQ�
IDNW|UOHU� VÕUDVÕ\OD�� NXOODQÕP� NROD\OÕ÷Õ� YH� WLFDUHW� LúOHWPHOHUL� LoLQ� X\JXQ� ELU�
VHoHQHN�ROPDVÕGÕU��$\UÕFD�PHVOHN�PHQVXSODUÕ���%�VHoHQH÷LQLQ�JLGHU�oHúLWOHULQL�
analL]GH�|QHPOL�ROGX÷XQX�YXUJXODPÕúODUGÕU� 

 

-0HVOHN� PHQVXSODUÕ� ��$� YH\D� ��%� VHoHQHNOHUL� WHUFLK� HGHUNHQ�� KLoELU�
PHVOHN� PHQVXEX�� P�NHOOHI� LVWHGL÷L� LoLQ� EX� VHoHQH÷L� NXOODQÕ\RUXP� LIDGHVLQH�
ROXPOX� FHYDS� YHUPHPLúWLU�� 'ROD\ÕVÕ\OD� VHoHQHN� EHOLUOHPH� WDPDPHQ� PHVOHN�
mensubunun inisiyatifinde kalmakta, mükellefler bu konuda meslek 
PHQVXSODUÕQÕ�\|QOHQGLUPHPHNWHGLU� 

 

-�$UDúWÕUPD� NDSVDPÕQGDNL�PHVOHN�PHQVXSODUÕ� D÷ÕUOÕNOÕ� RODUDN� ������ KHU�
LNL�VHoHQH÷LQ�GH�X\JXODPDGD�NDOPDVÕ�YH�VHUEHVWOLN�ROPDVÕ�\|Q�QGH�J|U�ú�LIDGH�
HWPLúOHUGLU� 
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-�$UDúWÕUPD\D� NDWÕODQ�PHVOHN�PHQVXSODUÕ� ��$� VHoHQH÷LQL� �UHWLP�� KL]PHW�
YH�WLFDUHW�LúOHWPHOHUL�LoLQ�X\JXQ�J|U�UNHQ����%�VHoHQH÷LQLQ�WLFDUHW�LúOHWPHOHULQH�
GDKD�X\JXQ�J|UPHNWH���UHWLP�LúOHWPHOHULQH�SHN�X\JXQ�J|UPHPHNWHGLU� 

 
hONHPL]GH� RQ� \ÕOGÕU� X\JXODQDQ� WHNG�]en muhasebe sistemi, ülkemiz 

DoÕVÕQGDQ� E�\�N� ELU� EDúDUÕGÕU�� %X� NRQXGD� HPH÷L� JHoHQOHUH�� JD\UHWOHULQL�
V�UG�UHQOHUH��KHP�X\JXOD\ÕFÕODU��KHP�H÷LWLPFLOHU�P�WHúHNNLU�ROPDOÕGÕU��6LVWHPL�
L\LOHúWLUPHN� YH� E�W�Q� \HQL� JHOLúPHOHUH� DoÕN� WXWPDN� LOJLOL� E�W�Q� NHVLPOHULQ�
göUHYLGLU�� <DSPÕú� ROGX÷XPX]� EX� DUDúWÕUPD� .D\VHUL� LOLQGH� ED÷ÕPVÕ]� oDOÕúDQ�
PHVOHN�PHQVXSODUÕ��]HULQGH�\DSÕOPÕú�YH�VDGHFH�PDOL\HW�KHVDSODUÕQÕQ�X\JXODQPD�
G�]H\L� LOH� VHoHQHN� WHUFLKLQGH�HWNLOL� RODQ� IDNW|UOHUOH� VÕQÕUOÕ� NDOPÕúWÕU��7HNG�]HQ�
muhasebe sistemi oldukça kDSVDPOÕ� ELU� VLVWHPGLU�� 6LVWHPLQ� W�P�� �]HULQGH�
\DSÕODFDN� ELU� DUDúWÕUPD�� WDELDWÕ\OD� X]XQ� ELU� oDOÕúPD� V�UHVLQL� YH� PDOL\HWL�
JHUHNWLULU��%X�EDNÕPGDQ�VLVWHPLQ�DOW�VLVWHPOHUL��]HULQGH�\DSÕODFDN�oDOÕúPDODUÕQ�
GD�VLVWHPLQ�W�P�QH�NDWNÕ�VD÷OD\DFD÷Õ�NDQDDWLQGH\L]� 
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Özet:  
 

%X� oDOÕúPDGD�� ø0.%¶GH� KLVVH� VHQHWOHUL� LúOHm gören toplam 297 
úLUNHWWHQ� ���¶�Q�Q� � ����-����� \ÕOODUÕ� DUDVÕQGDNL� (NRQRPLN� .DWPD�
'H÷HUOHUL� �(9$�� LOH� 3L\DVD� .DWPD� 'H÷HUOHUL� �09$�� DUDVÕQGDNL� LOLúNL�
DPSLULN� RODUDN� WHVW� HGLOPLúWLU�� %X� DUDúWÕUPDQÕQ� WHPHO� VRUXVX� (9$� YH�
09$� GH÷HUOHUL� DUDVÕQGDNL� DQODPOÕ� ELU� LOLúNLQLQ� ROXS� ROPDGÕ÷ÕQÕ�
VDSWDPDNWÕU��$UDúWÕUPD�VRQXFXQGD�HOGH�HGLOHQ�G�]HOWLOPLú�52�GH÷HUOHULQH�
göre 1995-����� \ÕOODUÕQGDNL� 09$� GH÷HUOHULQLQ� YDU\DQVÕQÕQ� ������ LOH�
�����¶VLQLQ� (9$� GH÷HUOHULQLQ� YDU\DQVÕ� WDUDIÕQGDQ� DoÕNODQGÕ÷Õ�
VDSWDQÕUNHQ�������YH������\ÕOODUÕQGD�|QHPOL�ELU�LOLúNL�VDSWDQDPDPÕúWÕU� 

 
Abstract:  
 

Eva And Mva in Measur ing Performance: An Empir ical Application 
RQ�WKH�&RPSDQÕHV�RI�:KLFK�6WRFNV�DUH�([FKDQJHG�DW�WKH 

Istanbul Stock Market 
 

In this study, the relationship between EVA and MVA values of 184 
companies out of 297 companies which are being transacted at the 
Istanbul Stock Exchange between 1995 and 2000 is empirically tested. 
The basic question of this paper is whether there is a meaningful 
relationship between EVA and MVA values or not. Drawing upon the 
adjusted R2 values of this study, 5 10,2 to % 39,7 variance of MVA value 
is explained by the variance of EVA values for the period of 1995-2000, 
whereas a significant relationship isn’ t identified for 2001 and 2002. 
 
 

                                                 
Anahtar Sözcükler:� 'H÷HU�� HNRQRPLN� NDWPD� GH÷HU�� SL\DVD� NDWPD� GH÷HUL�� |Oo�P��
performans. 
Keywords: Value, economic value added, market value added, measurement, 
performance. 
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Gø5øù 
 
6RQ� \ÕOODUGD� VWUDWHMLN� \|QHWLP� VLVWHPOHULQLQ� |QHPLQGHNL� DUWÕú� GLNNDW�

çekmekte ve mevcut yönetim muhasebe sistemlerinin yetersizlikleri ve yeni 
\DNÕQODúPDODUD�X\XP�J|VWHUPHGHNL�]RUOXNODUÕ�DUWPDNWDGÕU� �%URPZLFK��������-
5; Norreklit, 2000: 1-7). 

 
MeydanD� JHOHQ� N|NO�� GH÷LúLPOHU�� LúOHWPHOHULQ� JHUoHN� SHUIRUPDQVODUÕQÕQ�

|Oo�OHELOPHVL� LoLQ� \|QHWLFLOHUL� YH� LOJLOL� oDOÕúDQODUÕ� \HQL� |Oo�P� GLVLSOLQL�
WHNQLNOHULQL� |÷UHQPH\H�� \|QHWPH\H� YH� LúOHWPH� SHUIRUPDQVÕQÕ� REMHNWLI� úHNLOGH�
|OoPH\H�]RUODPDNWDGÕU��)URVW������������ 

 
'H÷HU� LoLQ� \DSÕODQ� DUDúWÕUPDODU�� \|QHWLFLOHULQ� YDUOÕN� JHWLULVL�� |]ND\QDN�

JHWLULVL�� VDWÕú� JHWLULVL� JLEL� JHOHQHNVHO� PXKDVHEH� |Oo�POHULQLQ� VÕQÕUOÕOÕNODUÕQÕQ�
IDUNÕQD� YDUPD� RUDQODUÕQÕQ� DUWWÕ÷ÕQÕ� J|VWHUPHNWHGLU�� 'L÷HU� DPDoODUOD�
NXOODQÕOPDODUÕQD� UD÷PHQ�� JHOHQHNVHO� SHUIRUPDQV� |Oo�POHUL� GH÷HU� \DUDWPDGD�
úLUNHWOHULQ� NXOODQGÕ÷Õ� W�P� ND\QDNODUÕQ� PDOL\HWLQL� GLNNDWH� DOPDPDNWDGÕU�� 2\VD�
JHUoHN�NkU��\DEDQFÕ�ND\QDNODUÕQ�\DQÕ�VÕUD�|]�ND\QDNODUÕQ�GD�PDOL\HWLQL�GLNNDWH�
DOPDOÕGÕU��7XOO\������������� 

 
ùLUNHWOHULQ� JHUoHN� NkUÕQÕ� YH� SHUIRUPDQVÕQÕ� |OoHELOHFHN� |Oo�P�

J|VWHUJHOHULQH� RODQ� JHUHNVLQLPLQ� DUWÕUPDVÕ� �]HULQH� (9$� YH� 09$� JLEL�
SHUIRUPDQV�|Oo�P�J|VWHUJHOHUL�JHOLúWLULOPLúWLU��(9$�úLUNHWOHULQ�HPLUOHULQH�WDKVLV�
HGLOHQ� \DEDQFÕ� YH� |]ND\QDNODUÕQ� PDOL\HWLQL� GLNNDWH� DODUDN� $U-*H� YH� H÷LWLP�
hDUFDPDODUÕ� JLEL� úLUNHWOHULQ� JHOHFHNWH� \DUDWDFD÷Õ� GH÷HUH� NDWNÕ� VD÷OD\DFDN�
KDUFDPDODUÕ�ELU�JLGHU�GH÷LO�\DUDWÕODQ�GH÷HU�RODUDN�GLNNDWH�DOPDNWDGÕU��(9$�ELU�
úLUNHWLQ� ND\QDNODUÕQÕQ� Lo� HWNLQOL÷LQL� |OoHUNHQ�09$� LVH� úLUNHWLQ� GÕú� EDúDUÕVÕQD�
RGDNODQPDNWDGÕU� 

 
GelenekVHO� PXKDVHEH\H� GD\DQDQ� SHUIRUPDQV� |Oo�POHULQLQ� úLUNHWOHULQ�

JHUoHN� NkUÕQÕ� YH� EDúDUÕVÕQÕ� |OoPHGH� \HWHUVL]� NDOPDVÕ� QHGHQL\OH� EX� oDOÕúPDGD�
ø0.%¶GH� KLVVH� VHQHWOHUL� LúOHP� J|UHQ� YH� WDPDPÕ� ���� RODQ� øPDOkW� 6DQD\L�
ùLUNHWOHUL¶QLQ� ����-����� \ÕOODUÕ� DUDVÕQGDNL� (9$� GH÷HUOHUL� LOH� 09$� GH÷HUOHUL�
DUDVÕQGDNL� LOLúNL� LQFHOHQPLúWLU��g]HOOLNOH�7�UNL\H¶GH�(9$�LOH�09$�NRQXVXQGD�
KHPHQ�KHPHQ�KLoELU�WHRULN�YH�DPSLULN�ELU�DUDúWÕUPD�ROPDPDVÕ�EL]L�EX�oDOÕúPD\D�
PRWLYH�HWPLúWLU� 

 
 
,��(.2120ø.�.$70$�'(ö(5��(9$� 
 
'RGG�YH�&KHQ� �������(9$¶\Õ��ELU� úLUNHWLQ�YHUJL� VRQUDVÕ�G�]HOWLOPLú�QHW�

IDDOL\HW� NkUÕ� LOH� RQXQ� WRSODP� VHUPD\H� PDOL\HWL� DUDVÕQGDNL� IDUN� RODUDN�
WDQÕPODPDNWDGÕU� 
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(9$������\ÕOÕQGDQ�EX�\DQD�(DVWPDQ�&KHPLFDO��&RFR-Cola ve Eli Lill y 
JLEL�|QGH�JHOHQ�E�\�N�úLUNHWOHU�WDUDIÕQGDQ�NDEXO�J|UPHNWHGLr. (Sulli van, Needy, 
2000; Farslo, Degel, Degner, 2000; Puntam, 1997; Chen, Dood, 2001) 

 
(9$ 9HUJL�6RQUDVÕ�'�]HOWLOPLú�1HW�)DDOL\HW�.kUÕ- 
(Tahsis Edilen Sermaye*Sermaye Maliyeti).   (1) 

 
veya; 
 

(9$ $UWÕN�*HOLU�+HVDS�'�]HOWPHOHUL�    (2) 

 
(9$¶QÕQ� WHPHO� DPDFÕ� úLUNHWOHULQ� FDUv� SL\DVD� GH÷HUL\OH� \�NVHN� GHUHFHGH�

LOLúNLVL� RODQ� YH� LVNRQWROX� QDNLW� DNÕPÕ� �'&)�� GH÷HULQL� |OoPHNWHGLU��*HOHQHNVHO�
PXKDVHEH\H�GD\DQDQ�SHUIRUPDQV�|Oo�POHUL�'&)¶\L�KHVDSODPDGD�|]�YDUOÕNODUÕQ�
PDOL\HWLQL� GLNNDWH� DOPDGÕNODUÕ� LoLQ� NXOODQÕOPD]ODU�� (9$� LVH� KHP� ERUoODUÕQ�
PDOL\HWLQL�KHP�GH�|]�YDUOÕNODUÕQ�PDOL\HWLQL�GLNNDWH�DODUDN�ELU�úLUNHWLQ�LVNRQWROX�
QDNLW�DNÕPÕ�GH÷HULQL�KHVDSODPDN�LoLQ�NXOODQÕOÕU���2¶%\UQH�YH�6WHSKHQ��������� 

 
Geleneksel muhasebeye dayanan performans ölçümlerinin aksine, EVA 

úLUNHWOHULQ�HPLUOHULQH�WDKVLV�HGLOHQ�VHUPD\HQLQ�\DUDWWÕ÷Õ�\D�GD�ND\EHWWL÷L�GH÷HUL�
|OoPHNWHGLU��$\UÕFD�(9$�YH�09$�úLUNHWOHULQ�VWUDWHMLVLQLQ�JHOLúWLULOPHVLQGH�YH�
\|QHWLFL� �FUHWOHULQLQ� SODQODPDVÕQGD� NXOODQÕODELOPHNWHGLU�� �/HKQ� YH� 0DNKLMD��
1996:34) 

 
Lacey (1997) EVA |Oo�P� J|VWHUJHVLQLQ� WHPHO� \DUDUODUÕQÕQ� oHUoHYHVLQL�

ú|\OH�VÕUDODPDNWDGÕU� 
 
• 7�P�ILQDQVDO�NDUDUODUGD�WHN�ELU�SHUIRUPDQV�|Oo�P��VD÷ODPDNWDGÕU� 
• (NRQRPLN�NkUÕQ�NRQWURO�HGLOHELOLUOL÷LQH�RGDNODQÕU� 
• g]ND\QDNODUÕQ�YH�ERUoODUÕQ�KHU� LNLVLQLQ�GH�VHUPD\H�PDOL\HWLQL�GLNNate 
 DOPDNWDGÕU� 
• <|QHWLFLOHULQ� DPDoODUÕQÕ� úLUNHWLQ� VDKLS� \D� GD� VDKLSOHULQLQ� DPDoODUÕ\OD�
 E�W�QOHúWLULU� 
• 7HúYLN�HGLFL��FUHW�LoLQ�J�oO��ELU�WHPHO�VD÷ODU� 
• 'H÷HU�\DUDWPD�JHUoH÷L�\ROX\OD�WHúHEE�V�Q�PLV\RQXQD�|QHP�YHULU� 
 
EVA yöneticilerin dikkatini sermaye mali\HWLQH� \|QHOWHUHN� úLUNHWOHULQLQ�

PDOL\HWOHULQL� D]DOWPD� \D� GD� HOGHNL� ND\QDNODUÕ� GDKD� HWNLQ� NXOODQPDN� \ROX\OD�
NkUOÕOÕNODUÕQÕ� DUWÕUPDODUÕQD� NDWNÕ� VD÷OD\DELOPHNWHGLU�� %X� G�ú�QFH� HVNL� ROPDNOD�
ELUOLNWH� JHOHQHNVHO� SHUIRUPDQV� |Oo�POHUL� EX� GXUXPX� DoÕNoD� J|VWHUPHNWHQ 
X]DNWÕU��%UDED]RQ�YH�6ZHHQH\¶H�J|UH�(9$�JHOHQHNVHO�PXKDVHEH�NkUODUÕQGDQ�YH�
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VHUPD\HVLQGHQ� ]L\DGH� JHUoHN� HNRQRPLN� NkUD� YH� VHUPD\H\H� RGDNODQPDNWDGÕU�
(Sweeney, 1999: 14-15). 

 
EVA, temeli geleneksel muhasebeye dayanan ve tüm sermaye maliyetini 

dikkate alan ancDN� KHVDS� G�]HOWPHOHUL� EXOXQPD\DQ� DUWÕN� JHOLULQ� ELU� EDúND�
úHNOLGLU��2�+DQORQ�YH�.HQ�����������-441). 

 
(9$�LOH�LOJLOL�DPSLULN�DUDúWÕUPDODU�VÕQÕUOÕ�ROPDNOD�ELUOLNWH�NDUPDúÕNWÕU� 
 
'RRG�YH�&KHQ�WDUDIÕQGDQ�\DSÕODQ�DUDúWÕUPDODUGD�YDUOÕN�JHWLULVL��|]ND\QDN�

getirisL�� KLVVH� EDúÕQD� JHWLUL� YH� QDNLW� DNÕPODUÕQGD� E�\�PH� JLEL� SHUIRUPDQV�
|Oo�POHUL\OH� NDUúÕODúWÕUÕOGÕ÷ÕQGD�� (9$� KLVVHGDUODU� LoLQ� GH÷HU� \DUDWÕOPDVÕQGD�
GDKD� \�NVHN� LOLúNL\H� VDKLS� EXOXQPXúWXU�� %XQXQOD� ELUOLNWH� 'RRG� YH� &KHQ�
(9$¶QÕQ� VDYXQXFXODUÕQÕQ� LGGLD� HWWL÷L� JLEL�mükemmel bir performans ölçümü 
ROPDGÕ÷Õ� VRQXFXQX� VDSWDPÕúODUGÕU�� 2QODU� (9$¶QÕQ� WHPHOLQLQ� GH� JHOHQHNVHO�
PXKDVHEH\H� GD\DQPDVÕ� QHGHQL\OH� V�EMHNWLIOL÷LQLQ� \�NVHN� ROGX÷XQX� LGGLD�
etmektedirler (Dood ve Chen, 1996: 26-28). 

 
*��%HQQHWW�6WHZDUW¶D�J|UH�LVH��(9$¶QÕQ�oRN�VD\ÕGD�DYDQWDMÕQÕQ�\DQÕ�VÕUD��

ELU� úLUNHWLQ� JHUoHN� SL\DVD� GH÷HUL� LOH� GR÷UXGDQ� ED÷ODQWÕOÕ� WHN� SHUIRUPDQV�
ölçümüdür. 

 
(KUEDU¶D� J|UH� GH�� (9$� GH÷HU� \DUDWÕOPDVÕQÕQ� JHUoHN� DQDKWDUÕGÕU�� <DQL��

(9$�� GH÷HU� \DUDWÕOPDVÕQGD� |]ND\QDNODUÕ� GD� NDSVD\DQ� W�P�PDOL\HWOHUL� Gikkate 
DOGÕ÷ÕQGDQ� GL÷HU� SHUIRUPDQV� |Oo�POHULQGHQ� GDKD� �VW�Q� ELU� |Oo�PG�U�
(Mouritsen, 1998: 461-468). 

 
6WHUQ� 6WHZDUW�� (9$� KHVDSODPDODUÕQGD� *HQHO� .DEXO� *|UP�ú�0XKDVHEH�

øONHOHUL�WDUDIÕQGDQ�RUWD\D�oÕNDQ�SRWDQVL\HO�oDUSÕNOÕNODUÕ�HOLPLQH��\RN��HWPHN�LoLQ�
gelenekVHO� QHW� IDDOL\HW� JHOLUOHULQH� J|UH� VSHVLILN� G�]HOWPHOHULQ� \DSÕOPDVÕQÕ�
önermektedir. 

 
(9$� KHVDSODQPDVÕQGD� DUWÕN� JHOLUGHQ� IDUNOÕ� RODUDN� ED]Õ� G�]HOWPHOHULQ�

\DSÕOPDVÕ�JHOHQHNVHO�PXKDVHEHGHQ�ND\QDNODQDQ�ED]Õ�oDUSÕNOÕNODUÕQ�D]DOPDVÕQD�
|QHPOL�NDWNÕ�VD÷OD\DUDN�(9$¶\Õ�QLVSHWHQ�JHUoHN�HNRQRPLN�NkU�|Oo�P��ROPD\D�
\DNODúWÕUPDNWDGÕU� 

 
0RXULWVHQ¶H� J|UH� LVH� (9$�� \|QHWLFLOHULQ� GLNNDWLQL�� \DUDWÕODQ� VRQXoODUD�

GR÷UXGDQ�oHNHQ�ELU�ILQDQVDO�\|QHWLP�VLVWHPLGLU��0RXULWVHQ�����������-468). 
 
(KUEDU¶D� ������� J|UH�� 09$� LOH� DUDVÕQGDNL� GR÷UXGDQ� LOLúNL� (9$¶\Õ�

VHUPD\H�E�WoHOHPHVL�YH� VWUDWHMLN�SODQODPDGD� LGHDO�ELU� DUDo�\DSPDNWDGÕU��(9$�
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VWUDWHML\L� EHOLUOH\HELOLU�� IDNDW� R� DOWHUQDWLIOHULQ� GH÷HUOHQGLULOPHVL� LoLQ� HQ� L\L�
analitik çerçevedir. 

 
*HOHFHNWHNL� (9$¶QÕQ� úLPGLNL� GH÷HUL� ELU� SURMHQLQ� \D� GD� úLrketin 

09$¶VÕQD�NDWNÕ�VD÷ODPDNOD�D\QÕ�úH\�ROGX÷XQGDQ�\|QHWLFLOHU�ELU�SURMHQLQ�\D�GD�
úLUNHWLQ� \D� GD� �U�Q� ]LQFLULQLQ�� ELU� P�úWHUL� LOLúNLVLQLQ� \D� GD� ILUPD� GH÷HULQH�
GR÷UXGDQ� NDWNÕ� VD÷OD\DQ� KHUKDQJL� ELU� úH\LQ� JHOHFHNWHNL� (9$¶VÕQÕ� WDKPLQ�
edebil irler. 

 
EVA neden çok güçlüdür? Ehrbar’a göre, EVA hem teorik hem de 

DPSLULN�RODUDN�09$�LOH�GR÷UXGDQ�HQ�oRN� LOLúNLVL�RODQ�SHUIRUPDQV�|Oo�P�G�U��
+HU�úLUNHWLQ�QLKDv�DPDFÕ�P�PN�Q�RODQ�HQ�oRN�09$¶\Õ�\DUDWPDNWÕU� 

 
 
,,��3ø<$6$�.$70$�'(ö(5ø��09$� 
 
*�Q�P�]GH� \DWÕUÕPFÕODU� úLUNHWOHULnin özkaynak getirisini, piyasa 

NDSLWDOL]DV\RQXQX��KLVVH�EDúÕQD�E�\�PHOHULQLQ�QDVÕO�JHUoHNOHúWL÷LQL�L]OHPHN�LoLQ�
SHN�oRN�IDUNOÕ�VLQ\DOOHUH��LúDUHWOHUH��\DNÕQGDQ�EDNDUODU��)DNDW�EX�|Oo�WOHULQ�W�P��
\DOQÕ]FD� NDSLWDOL]PLQ� HQ� WHPHO� VRUXVXQX� FHYDSODPDN� LoLQ� GL]Dyn edilen 
�JHOLúWLULOHQ�\D�GD� WDVDUODQDQ��09$¶GÕU�3L\DVD�NDWPD�GH÷HUL���<|QHWLP��|G�Qo�
YHUHQOHULQ� YH� KLVVHGDUODUÕQ� VHUPD\HOHULQLQ� GH÷HULQL� DUWÕUPÕú�PÕ� \RNVD� D]DOWPÕú�
PÕGÕU"� %X� VRUXQXQ� FHYDEÕ� \DUDWÕODQ� 09$� GH÷HUOHULQH� EDNÕODUDN�
bulunabilmektedir. 

 
����¶OÕ�\ÕOODUGD�09$�W�P�ILQDQVDO�SHUIRUPDQV�|Oo�P�JHUHNVLQLPLQLQ�ELU�

çözümü olarak görüldü. G. Bennett Stewart II I (1991) “The Quest for Value” 
NLWDEÕQGD�KLVVHGDUODUÕ�LoLQ�GH÷HU�\DUDWPD\OD�LOJLOHQHQ�KHU�úLUNHWLQ�HVDV�DPDFÕQÕQ�
09$¶\Õ�PDNVLPXP�NÕOPDN�ROPDVÕ�JHUHNWL÷ini belirtmektedir. 

 
3R]LWLI�ELU�09$�úLUNHWLQ�QH�NDGDU�GH÷HU�\DUDWWÕ÷ÕQÕ�J|VWHULU� LNHQ�QHJDWLI�

09$�LVH�QH�NDGDU�GH÷HU�ND\EHWWL÷LQL�J|VWHULU� 
 
09$�� úLUNHWLQ�JHOHFHNWH�EHNOHQHQ�QDNLW� DNÕPODUÕQÕQ�KLVVH�SL\DVDVÕQGDNL�

GH÷HUL�RODUDN�G�ú�Q�OHELOLU� 
 
.ÕVD� V�UHGH��09$� LOH�(9$�DUDVÕQGDNL� LOLúNL�ED]HQ�DoÕN�GH÷LOGLU��09$�

KLVVH�SHUIRUPDQVÕQÕ�|OoPHGH�ROGXNoD�\DUDUOÕ�RODELOLU��IDNDW�RQXQ�\DOQÕ]FD�ELU�WHN�
|Oo�P�ROGX÷X�J|]DUGÕ�HGLOPHPHOLGLU� 

 
09$ 3L\DVD�'H÷HUL-Tahsis Edilen Sermaye(invested capital) (3) 
 

veya; 
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  MVA=BorçlarÕQ�YH�g]ND\QDNODUÕQ�3L\DVD�'H÷HUL-Tahsis Edilen Sermaye    (4) 
 
09$��EDVLWoH�SL\DVD�GH÷HULQGHQ�GHIWHU�GH÷HULQLQ�oÕNDUÕOPDVÕ\OD�EXOXQDQ�

GH÷HUGLU��%XQXQOD�ELUOLNWH��6WHUQ�6WHZDUW��WDKVLV�HGLOHQ�VHUPD\H\L�GR÷UX�WDKPLQ�
HWPHN� LoLQ� \D� GD� JHUoHN� ELU� HNRQRPLN� GH÷HUH� XODúDELOPHN� LoLQ� úLUNHWLQ� GHIWHU�
GH÷HULQGH�ELU�GL]L�G�]HOWPHOHU�|QHUPHNWHGLU��(KUEDU�������������� 

 
09$�� úLUNHWLQ� \|QHWLFLOHULQLQ� NRQWUROOHUL� DOWÕQGDNL� NÕW� ND\QDNODUÕ� KDQJL�

HWNLQOLNWH�NXOODQGÕNODUÕQÕQ�SL\DVDGD�GH÷HUOHQGLULOPHVLQL�J|VWHUGL÷L� LoLQ�R�HQ�L\i 
\|QHWLP� SHUIRUPDQVÕQÕQ� GÕú� |Oo�P�G�U�� 3L\DVD� GH÷HUL� úLUNHWLQ� X]XQ� YDGHOL�
EHNOHQWLOHULQLQ�VRQXFXQXQ�úLPGLNL�GH÷HUL�ROPDVÕ�QHGHQL\OH��09$�D\QÕ�]DPDQGD�
\|QHWLPLQ� X]XQ� G|QHPGHNL� EDúDUÕ� GXUXPXQXQ� QDVÕO� ROGX÷XQX� GD� \DQVÕWÕU�
(Ehrbar, 1999: 54,3). 

 
Ancak MVA, seUPD\HQLQ� IÕUVDW� PDOL\HWLQL� YH� |QFHNL� QDNLWOHUL� GLNNDWH�

DOPDGÕ÷Õ� LoLQ� EX� GXUXP� 09$¶\Õ� �VW�Q� ELU� SHUIRUPDQV� |Oo�P�� ROPDNWDQ�
X]DNODúWÕUPDNWDGÕU� 

 
%XQXQOD�ELUOLNWH�09$��úLUNHWLQ�KLVVHGDUODUÕ�LoLQ�\DUDWWÕ÷Õ�GH÷HULQ�DUWÕú�\D�

GD�D]DOÕúÕQÕQ�N�P�ODWLI�ELU�WRSODPÕ�ROPDVÕ�QHGHQL\OH�KHU�úLUNHWLQ�DPDFÕ�P�PN�Q�
ROGX÷XQFD�HQ�oRN�09$�GH÷HULQLQ�úLPGLNL�GH÷HUL�RODQ�(9$�\DUDWPDNWÕU� 

 
6WHUQ� 6WHZDUW� WDUDIÕQGDQ� ����� E�\�N� úLUNHWL� HVDV� DODQ� ELU� DUDúWÕUPDGD�

09$¶QÕQ�\DNODúÕN�\�]GH���¶VL�(9$�WDUDIÕQGDQ�DoÕNODQÕUNHQ��PXKDVHEH�WHPHOOL�
SHUIRUPDQV� |Oo�POHULQLQ� 09$¶QÕQ� \�]GH� ��¶VLQL�� QDNLW� DNÕúODUÕQÕQ� LVH�
09$¶QÕQ�\�]GH���¶LQL�DoÕNODGÕ÷Õ�VDSWDQPÕúWÕU���6WHZDUW������������ 

 
8\HPXUD� ������� WDUDIÕQGDQ� \�]� ������ E�\�N� EDQNDQÕQ� ����-1995 

G|QHPLQL� NDSVD\DQ�ELU� DUDúWÕUPDGDQ�(9$� LOH�09$�DUDVÕQGD� \�NVHN� ELU� LOLúNL�
VDSWDQPÕúWÕU� 

 
)HUQDQGH]� ������� WDUDIÕQGDQ� $%'� YH� $YUXSD� úLUNHWOHULQGH� \DSÕODQ� ELU�

DUDúWÕUPD� VRQXFXQD� J|UH�� 09$� LOH� (9$� DUDVÕQGD� ]D\ÕI� YH� QHJDWLI� ELU� LOLúNL�
EXOXQPXúWXU�� 

 
 
,,,��$5$ù7,50$1,1�9(5ø/(5ø�9(�<g17(0ø 
 
%X�oDOÕúPDGD� ø0.%¶GH�KLVVH� VHQHWOHUL� LúOHP�J|UHQ�YH� WDPDPÕ�����RODQ�

øPDOkW� 6DQD\L� ùLUNHWOHUL¶QLQ� ����-����� \ÕOODUÕ� DUDVÕQGDNL� (9$� LOH� 09$�
GH÷HUOHUL� DUDVÕQGDNL� LOLúNL� DPSLULN�J|UJ�O� RODUDN� LQFHOHQPLúWLU�� $UDúWÕUPDQÕQ�
ø0.%¶GHNL� øPDOkW� 6DQD\L� ùLUNHWOHUL¶\OH� VÕQÕUODQGÕUÕOPD� QHGHQL� \DOQÕzca bu 
úLUNHWOHULQ�(9$�YH�09$�YHULOHULQH�XODúÕODELOPHVLGLU�� 
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%X�oDOÕúPDQÕQ�HVDV�DPDFÕ�ED÷ÕPVÕ]�GH÷LúNHQ�(9$¶QÕQ�ED÷ÕPOÕ�GH÷LúNHQ�
09$� �]HULQGH� DQODPOÕ� ELU� HWNLVLQLQ� ROXS� ROPDGÕ÷ÕQÕ� VDSWDPDNWÕU�� dDOÕúPDQÕQ�
1995-�����\ÕOODUÕQÕQ�(9$�YH�����-�����\ÕOODUÕQÕQ�09$�YHULOHUL������\ÕOÕQGDQ�
EX�\DQD�GH÷HU�\DUDWPD\D�\|QHOLN�ILUPDODUÕQ��VW�G�]H\�\|QHWLFLOHULQH�YH�\|QHWLP�
NXUXOX� �\HOHULQH� JHOLúPLú� ILQDQVDO� \|QHWLP� VLVWHPOHUL�� VWUDWHMLN� \HQLOHQPH� YH�
SURVHV��V�UHo��WDVDUÕPODUÕ��\|QHWLP�ELOJL�VLVWHPOHUL�YH�NXUXPVDO�VWUDWHML�Nonula-
UÕQGD�GDQÕúPDQOÕN�KL]PHWL�YHUHQ�/%$�<|QHWLP�'DQÕúPDQOÕN�/LPLWHG�ùLUNHWL¶Q-
GHQ� HOGH� HGLOPLúWLU�∗� $\UÕFD� /%$�<|QHWLP�'DQÕúPDQOÕN� /LPLWHG� ùLUNHWL¶QGHQ�
HOGH� HGLOHQ� (9$� YH�09$� YHULOHULQLQ� J�YHQLUOL÷LQL� WHVW� HWPHN� LoLQ� ���� úLUNHW�
içerisinden rastgele seçilHQ� ��� úLUNHWLQ� (9$� YH� 09$� GH÷HUOHUL� HQIODV\RQXQ�
PDOv� WDEORODU� �]HULQGHQ� HWNLVL� G�]HOWLOGLNWHQ� VRQUD� KHVDSODQPÕú� YH� |QHPOL� ELU�
IDUNOÕOÕN�VDSWDQDPDGÕ÷Õ�LoLQ��YHULOHULQ�J�YHQLOLU�ROGX÷X�VRQXFXQD�XODúÕOPÕúWÕU� 

 
$UDúWÕUPD� NDSVDPÕQGDNL� ���� úLUNHWLQ� ����� YH� ����� \ÕOODUÕQD� DLW� 09$�

GH÷HUOHUL� ø0.%¶GHQ� DOÕQDQ� YHULOHUGHQ� YH� úLUNHWOHULQ� PDOv� WDEORODUÕQGDQ�
\DUDUODQÕODUDN� KHVDSODQPÕúWÕU�� dDOÕúPDGD� ED÷ÕPVÕ]� GH÷LúNHQ� (9$� LOH� ED÷ÕPOÕ�
GH÷LúNHQ�09$� DVÕQGDNL� LOLúNLQLQ� IRQNVL\RQHO� úHNOLQL� EHOLUOHPH\H� \DUD\DQ� YH�
D\UÕFD� WDKPLQ� RODQD÷Õ� YHUHQ� EDVLW� UHJUHV\RQ� DQDOL]L� X\JXODQPÕúWÕU�� ����-2002 
\ÕOODUÕQGDNL� G�]HOWLOPLú� EHOLUOLOLN� NDWVD\ÕODUÕQÕQ� �52�� DQODPOÕ� ELU� LOLúNL\L� LIDGH�
HGLS�HWPHGL÷L�)�WHVWL�\DUGÕPÕ\OD�VÕQDQPÕúWÕU� 

 
,9��$03ø5ø.�6218d/$5 
 

7DEOR����7DQÕPOD\ÕFÕ�9HULOHU 
 
<ÕO 'H÷LúNHQ N Minimum Maksimum Ortalama Standart Hata 
1995 MVA 

EVA 
184 
184 

-9510 
-47135 

244898 
617793 

9772 
33440 

23874 
78307 

1996 MVA 
EVA 

184 
184 

-5362 
-52879 

91283 
1843520 

8847 
59897 

15157 
170441 

1997 MVA 
EVA 

184 
184 

-31194 
-15541 

132165 
1466996 

4290 
95482 

15528 
207447 

1998 MVA 
EVA 

184 
184 

-53362 
-342564 

102382 
871553 

71047 
26098 

16377 
111259 

1999 MVA 
EVA 

184 
184 

-55711 
-10068 

123775 
4444174 

4840 
169630 

16838 
505310 

2000 MVA 
EVA 

184 
184 

-74388 
-75301 

102663 
1736119 

4597 
76963 

18300 
223008 

2001 MVA 
EVA 

152 
152 

-3,E+08 
-8,E+07 

7,8E+14 
2,1E+08 

5,E+12 
4,E+06 

6,3E+13 
2,4E+07 

2002 MVA 
EVA 

150 
150 

-2,E+08 
-6,E+07 

1,4E+14 
1,1E+08 

9,2E+12 
2872637 

1,122E+13 
15035209 

                                                 
∗�/%$�<|QHWLP�'DQÕúPDQOÕN�ùLUNHWL� ø0.%¶GHNL� øPDOkW�6DQD\L�ùLUNHWOHUL¶QLQ�(9$�YH�
09$�GH÷HUOHULQL�KHVDSOD\DQ�LON�úLUNHWWLU� 
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7DEOR� ��¶GH� 09$� YH� (9$� GH÷HUOHULQLQ� \ÕOODU� LWLEDUL\OH� PLQLPXP��
PDNVLPXP��RUWDODPD�YH�VWDQGDUW�KDWD�GH÷HUOHUL�YHULOPLúWLU� 

 
7DEOR����3HUVRQ�.RUHODV\RQ�.DWVD\ÕODUÕ 

 
<ÕO N 'H÷LúNHQ MVA EVA 
1995 184 MVA 

EVA 
1,000 
0535 

0,535 
1,000 

1996 184 MVA 
EVA 

1,000 
0,623 

0,623 
1,000 

1997 184 MVA 
EVA 

1,000 
0,633 

0,633 
1,000 

1998 184 MVA 
EVA 

1,000 
0,326 

0,326 
1,000 

1999 184 MVA 
EVA 

1,000 
0,565 

0,565 
1,000 

2000 184 MVA 
EVA 

1,000 
0,351 

0,351 
1,000 

2001 152 MVA 
EVA 

1,000 
0,100 

0,100 
1,000 

2002 150 MVA 
EVA 

1,000 
-0,020 

-0,020 
1,000 

 
7DEOR� ��¶GHNL� VRQXoODUD� J|UH� 09$� LOH� (9$� DUDVÕQGDNL� SHDUVRQ�

NRUHODV\RQ�NDWVD\ÕODUÕ������\ÕOÕQda p=0,535;������\ÕOÕQGD�������������\ÕOÕQGD�
������������\ÕOÕQGD�������������\ÕOÕQGD�������������\ÕOÕQGD�������������\ÕOÕQGD�
������ YH� ����� \ÕOÕQGD� LVH� ! -������ RODUDN� KHVDSODQPÕúWÕU�� ����-����� \ÕOODUÕ�
DUDVÕQGD�09$� LOH� (9$� DUDVÕQGD� SR]LWLI� YH� RUWD� G�]H\GH� LOLúNL� YDUNHQ�� �����
\ÕOÕQGD� SR]LWLI� DQFDN� ! ������ G�ú�N� G�]H\GH� YH� ����� \ÕOÕQGD� LVH� QHJDWLI� ! -
������ \LQH� oRN� G�ú�N� G�]H\GH� ELU� LOLúNL� VDSWDQPÕúWÕU�� ����� YH� ����� \ÕOÕQGD�
09$� YH� (9$� DUDVÕQGD� |QHPOL� ELU� LOLúNLQLQ� VDSWDQPDPDVÕQGD� 7�UNL\H¶QLQ�
\DúDGÕ÷Õ�HNRQRPLN�NUL]OHULQ�HWNLVLQLQ�ROGX÷X�G�ú�Q�OPHNWHGLU� 

 
7DEOR����%HOLUOLOLN�.DWVD\ÕODUÕ 

 
<ÕO R2 '�]HOWLOPLú�52 

1995 0,286 0,282 
1996 0,388 0,385 
1997 0,400 0,397 
1998 0,107 0,102 
1999 0,319 0,315 
2000 0,123 0,118 
2001 0,010 -0,003 
2002 0,000 -0,006 
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Tablo 3.’ WHNL� G�]HOWLOPLú� 52� GH÷HUOHULQH� J|UH� ����� \ÕOÕQGDNL� ED÷ÕPOÕ�
GH÷LúNHQ� 09$� GH÷HUOHULQLQ� YDU\DQVÕQÕQ� �� ����¶VL� (9$� ED÷ÕPVÕ]� GH÷LúNHQL�
WDUDIÕQGDQ�DoÕNODQDELOLUNHQ�������\ÕOÕQGD�������¶L�������\ÕOÕQGD�������¶VL�������
\ÕOÕQGD�������¶VL�������\ÕOÕQGD�������¶L�������\ÕOÕQGD�������¶L�(9$�WDUDIÕQGDQ�
DoÕNODQDELOPHNWHGLU�������YH������\ÕOODUÕQGD�LVH�7�UNL\H¶QLQ�\DúDGÕ÷Õ�HNRQRPLN�
NUL]LQ� GH� HWNLVL\OH�09$� LOH� (9$� DUDVÕQGD� DQODPOÕ� ELU� LOLúNL� VDSWDQDPDPÕúWÕU��
'�]HOWLOPLú�52 GH÷HUOHULQLQ������\ÕOÕQGD��52� ������������\ÕOÕQGD ise R2= -0,06 
ROGX÷X�J|U�OPHNWHGLU� 

 
7DEOR� ��¶WHNL� $QRYD� 7DEORVX¶QD� J|UH� ����� \ÕOÕQGD� ) �������� S-0,000, 

�����\ÕOÕQGD�) ��������!-������������\ÕOÕQGD�) ���������!-������������\ÕOÕQGD�
) ��������!-������������\ÕOÕQGD�) ��������!-������������\ÕOÕQGD�) ��������!-
������ROGX÷X�J|U�OPHNWHGLU������-�����\ÕOODUÕQÕQ�)�WHVWL�YH�!-GH÷HUOHULQH�J|UH�
09$� LOH� (9$� GH÷LúNHQOHULQLQ� ROXúWXUGX÷X� UHJUHV\RQ� PRGHOL� J�YHQLOLU� YH�
JHoHUOLGLU�������\ÕOÕQGD�) �������!-�����������\ÕOÕQGD�LVH�) �������!-0,808 olup 
09$� LOH� (9$� DUDVÕQGD� EX� \ÕOODUGD� ROXúWXUXODQ� UHJUHV\RQ� PRGHOOHULQLQ�
J�YHQLUOL÷L�\RNWXU� 

 
Tablo 4. ANOVA Tablosu 

 
<ÕO  7RSODPODUÕQ�

Karesi 
df Ortalama 

Kare 
F !�)� 

1995 
 

$oÕNODQDQ 
$oÕNODQPD\DQ 
Toplam 

2,98E+10 
7,45E+10 
1,04E+11 

1 
182 
183 

29832996405 
409214852,1 

 

72,903 
 
 

0,000 

1996 $oÕNODQDQ 
$oÕNODQPD\DQ 
Toplam 

1,63E+10 
2,57E+10 
4,20E+10 

1 
182 
183 

16313308817 
141368966,7 

 

115,395 0,000 

1997 $oÕNODQDQ 
$oÕNODQPD\DQ 
Toplam 

1,77E+10 
2,65E+10 
4,41E+10 

1 
182 
183 

17672265361 
145349028,7 

 

121,585 0,000 

1998 $oÕNODQDQ 
$oÕNODQPD\DQ�
Toplam 

5,23E+09 
4,39E+10 
4,91E+10 

1 
180 
181 

5227293838 
243622420,5 

 

21,457 0,000 

1999 $oÕNODQDQ 
$oÕNODQPD\DQ 
Toplam 

1,66E+10 
3,53E+10 
5,19E+10 

1 
182 
183 

16554044430 
194138818,1 

 

85,269 0,000 

2000 $oÕNODQDQ 
$oÕNODQPD\DQ�
Toplam 

7,54E+09 
5,38E+10 
6,13E+10 

1 
182 
183 

7537076498 
295338903,3 

 

25,520 0,000 

2001 $oÕNODQDQ 
$oÕNODQPD\DQ 
Toplam 

6,E+27 
6,E+29 
6,E+29 

1 
150 
151 

5,934E+27 
3,941E+27 

 

1,506 0,222 

2002 $oÕNODQDQ 
$oÕNODQPD\DQ 
Toplam 

7,50E+24 
1,88E+28 
1,88E+28 

1 
148 
151 

7,5036E+24 
1,2677E+26 

 

0,059 0,808 
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Tablo ���.DWVD\ÕODU 
 

<ÕO 'H÷LúNHQ B Standart Hata t 
'H÷HUOHUL 

$QODPOÕOÕN�
Düzeyleri 

1995 Sabit 
MVA 

43220,144 
0,163 

1622,276 
0,019 

2,663 
8,538 

0,008 
0,000 

1996 Sabit 
MVA 

5529,021 
0,055 

929,362 
0,005 

5,949 
10,742 

0,000 
0,000 

1997 Sabit 
MVA 

-233,130 
0,047 

978,878 
0,004 

-0,238 
11,027 

0,812 
0,000 

1998 Sabit 
MVA 

5881,659 
0,048 

1188,547 
0,010 

4,949 
4,632 

0,000 
0,000 

1999 Sabit 
MVA 

1647,711 
0,019 

1083,814 
0,002 

1,520 
9,234 

0,130 
0,000 

2000 Sabit 
MVA 

2381,985 
0,029 

1340,642 
0,006 

1,777 
5,052 

0,077 
0,000 

2001 Sabit 
MVA 

4,E+12 
258019 

5,1E+12 
210273 

0,807 
1,227 

0,421 
0,222 

2002 Sabit 
MVA 

9,6E+11 
-14926 

9,361E+11 
61349,821 

1,025 
-0243 

0,307 
0,808 

 
Tablo 5.¶WHNL� VDELW� YH� 09$� ED÷ÕPVÕ]� GH÷LúNHQOHULQLQ� W� GH÷HUOHUL� YH�

DQODPOÕOÕN�G�]H\OHULQH��S-) göre 1995-�����\ÕOODUÕ�DUDVÕQGD�09$�GH÷LúNHQLQLQ�
VDELWH�J|UH�GDKD�DQODPOÕ�ROGX÷X�J|U�O�UNHQ�������YH������\ÕOODUÕQGD�LVH�09$�
GH÷LúNHQL�W�GH÷HUOHUL�YH�DQODPOÕOÕN�G�]H\OHULQH�J|UH�DQODPOÕ�EXOXQPDPÕúWÕU� 

 

 
SONUÇ 
 

<DSÕODQ� oRN� VD\ÕGD� DPSLULN� DUDúWÕUPD� EXOJXODUÕQD� J|UH� DNWLI� JHWLULVL��
|]ND\QDN� JHWLULVL�� VDWÕú� JHWLULVL� JLEL� JHOHQHNVHO� PXKDVHEH\H� GD\DQDQ� YH�
NXOODQÕODQ�VHUPD\HQLQ�|]HOOLNOH�|]ND\QDNODUÕQ�IÕUVDW�PDOL\HWLQL�GLNNDWH�Dlmayan 
SHUIRUPDQV� |Oo�POHULQLQ� úLUNHWOHULQ� JHUoHN� HNRQRPLN� SHUIRUPDQVÕQÕ� |OoPHGH�
\HWHUVL]�NDOGÕ÷ÕQÕQ�VDSWDQPDVÕ��]HULQH�(9$�YH�09$�JLEL�SHUIRUPDQV�|Oo�POHUL�
JHOLúWLULOPLúWLU�� 

 

%X� DUDúWÕUPDGD� ø0.%¶GH� KLVVH� VHQHWOHUL� LúOHP� J|UHQ� YH� ø0.%¶GHNL�
úLUNHWOHULQ� \DNODúÕN����¶ÕQÕ� ROXúWXUDQ� øPDOkW� 6DQD\L� ùLUNHWOHUL¶QLQ� ����-2002 
\ÕOODUÕ� DUDVÕQGDNL� ED÷ÕPOÕ� GH÷LúNHQL� 09$� LOH� ED÷ÕPVÕ]� GH÷LúNHQOHUL� (9$�
DUDVÕQGDNL� LOLúNL� DPSLULN� RODUDN� LQFHOHQPLúWLU�� $UDúWÕUPD� EXOJXODUÕQD� J|UH�
DUDúWÕUPD� NDSVDPÕQGDNL� úLUNHWOHULQ� ����� \ÕOÕQGDNL� 09$� GH÷HUOHULQLQ�
YDU\DQVÕQÕQ������¶VL�������\ÕOÕQGD�������������\ÕOÕQGD������¶VL�������\ÕOÕQGD�
�����¶VL�� ����� \ÕOÕQGD� �����¶L� YH� ����� \ÕOÕQGD� �����¶L� (9$� GH÷LúNHQL�
WDUDIÕQGDQ� DoÕNODQÕUNHQ� ����� YH� ����� \ÕOODUÕQGD� 09$� YH� (9$� GH÷HUOHUL�
DUDVÕQGD�|QHPOL�ELU�LOLúNL�VDSWDQDPDPÕúWÕU� 
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Özet:  
 
6RQ� \ÕOODUGD� oHúLWOL� QHGHQOHUOH� KDVWDQHOHU� ND\QDN� VÕNÕQWÕVÕ� oHNPHNWH�

YH� EXQXQ� VRQXFXQGD� oHYUHVHO� � GH÷LúLPOHUH� � � D\DN� X\GXUPDNWD� J�çlük 
oHNPHNWHGLU�� +DVWDQHOHULQ� EX� VRUXQX� � DúPDVÕQGD� \DUGÕPFÕ� RODFDN��
\|QWHPOHUGHQ� ELULVL� GH� � KDONOD� LOLúNLOHUGLU� Çünkü tRSOXPXQ� EH÷HQL� YH�
GHVWH÷LQL�ND]DQPÕú�ELU�LúOHWPH�NROD\�NROD\�\ÕNÕODPD]� øúOHWPHOHU gerek iç, 
JHUHNVH� GÕú� oHYUH\OH� YH� P�úWHULOHUL� LOH� RODQ� LOLúNLOHULQL� J�oOHQGLUPHGH��
WRSOXPGD� L\L� ELU� LPDM� \DUDWPDGD� YH� P�úWHUL� ED÷ÕPOÕOÕ÷ÕQÕ� VD÷ODPDGD���
oHYUHVHO� GH÷LúLNOLNOHULQ� L]OHQPHVL� YH� oHYUH� GHVWH÷LQLQ� VD÷ODQPDVÕQGD�
KDONOD�LOLúNLOHU�WHNQLNOHULQL�\R÷XQ�RODUDN�NXOODQPDNWDGÕUODU�� 

 
%X� oDOÕúPDGD� 7�UNL\H¶GH� GH÷LúLN� NXUXPODUD� DLW� �6D÷OÕN� %DNDQOÕ÷Õ��

hQLYHUVLWH�� � 66.� YH� g]HO�� KDVWDQHOHUGH� KDONOD� LOLúNLOHU� X\JXODPDODUÕQD�
LOLúNLQ� RODUDN� KDVWDQH� \|QHWLFLOHULQLQ� J|U�úOHUL� EHOLUOHQPLú� YH�
NDUúÕODúWÕUÕOPÕúWÕU�� �$UDúWÕUPD� LOH�� ����KDVWDQH� \|QHWLFLVLQGHQ�HOGH� HGLOHQ�
ankHW� VRQXoODUÕQD� GD\DOÕ� RODUDN�� KDVWDQHOHUGHNL� KDONOD� LOLúNLOHU�
X\JXODPDODUÕ� \|QHWLFLOHULQ� DOJÕODPDODUÕQD� GD\DOÕ� RODUDN� DQDOL]�
HGLOPHNWHGLU�� +DVWDQH� \|QHWLFLOHULQLQ� oRN� |QHPOL� ELU� NÕVPÕ� ������
oDOÕúWÕNODUÕ� KDVWDQHOHUGH� WRSOXPX� YH� LKWL\DoODUÕQÕ� WDQÕPD\D� \|QHOLk, 
����¶L�� LVH� IDDOL\HWOHULQL� oHYUH\H� WDQÕWPD\D� \|QHOLN� ELU� oDEDQÕQ�
EXOXQPDGÕ÷ÕQÕ�LIDGH��HWPLúOHUGLU�� 

                                                 
Anahtar Sözcükler:�+DVWDQHOHU��KDNOD�LOLúNLOHU��WDQÕPD��WDQÕWPD��LPDM� 
Keywords: Hospitals, pubic relations, publicity, image. 
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Abstract:  
 

3XEOÕF�5HODWÕRQV�,Q�+RVSÕWDOV��An Empir ical Study On Public 
Relations Practices Of Hospital Managers Of M inistry Of Health,  

Social Insurance ,QVWÕWXWLRQ���8QLYHUVLW\�$QG�3ULYDWH�+RVSLWDOV�
 

Hospitals have been, especially for recent years, suffering from lack 
of resources due to various reasons and therefore having diff iculties to 
keep up with environmental changes. One of the techniques to help the 
hospitals to overcome this problem is PR practices. Any enterprise can 
not easily collapse if they receive the necessary support and approval 
from the community they serve. Enterprises have been heavily using PR 
techniques to improve their relations with both internal and external 
environments, their clients, to create a good image acceptable by the 
community, in following changes in their environment and in getting 
necessary community support.  

 
In this study, opinions of hospital managers, working for different 

hospitals belong to different institutions (Ministry of Health, Universities, 
SSK and Private), on PR practices of their hospital are compared and 
differences are analyzed. The data is collected from 149 hospital 
managers by using a questionnaire form. The majority of hospital 
managers (%65) stated that there is no effort for understanding the 
environment and the needs of the society, and (%71) of the managers also 
noted that the hospitals are not trying to promote their services to the 
public.  

 
 
*ø5øù 

 
+DONOD� LOLúNLOHU�� |UJ�WVHO� � GH÷LúLPL� NROD\ODúWÕUDQ�� |UJ�W� � IHOVHIHVLQLQ�

WDQÕPODQPDVÕQD� �YH�|UJ�WVHO� � DPDoODUD�XODúÕOPDVÕQD�\DUGÕP�HGHQ� �ELU�\|QHWVHO�
IRQNVL\RQGXU�� +DONOD� LOLúNLOHU� VD\HVLQGH� |UJ�WOHU� oHYUH\H� WDQÕWÕODELOPHNWH��
oHYUHVHO� GH÷LúLPOHU� Lzlenerek bilme-WDQÕPD� HNVLNOL÷L� JLGHULOHELOPHNWH� YH�
WRSOXPXQ�GHVWH÷LQLQ�ND]DQÕOPDVÕ�P�PN�Q�RODELOPHNWHGLU���%X�NDGDU�|QHPOL�ELU�
LúOHYH�VDKLS�ROPDVÕQD�UD÷PHQ�7�UNL\H¶GH�VD÷OÕN�NXUXOXúODUÕQÕQ�KDONOD� LOLúNLOHUH�
yeterince önem vermedikleri görülmektedir. Bu koQXGD� \DSÕODQ� � oHúLWOL�
DUDúWÕUPDODU��.XUWXOXú�YH�+DUFDU��������(VDWR÷OX�YG���������Acuner vd., 2002; 
Çelik, 2000��EX�\DUJÕ\Õ�GHVWHNOHU�QLWHOLNWHGLU��6D÷OÕN�KL]PHWOHUL�SL\DVDVÕQÕQ�|]HO�
\DSÕVÕ� YH� DU]-WDOHS� GHQJHVL]OL÷L�� VD÷OÕN� KL]PHWLQLQ� YD]JHoLOHPH]� ROXúX� YH bu 
QHGHQOH� IL\DW� HVQHNOL÷LQLQ� oRN� G�ú�N� ROPDVÕ�� KL]PHW� DODQ� YH� VXQDQ� DUDVÕQGDNL�
ELOJL�GHQJHVL]OL÷L��VRV\DO�J�YHQOLN�VLVWHPLQLQ�\DSÕVÕ�QHGHQL\OH�ED]Õ�KDVWDQHOHULQ��
KD]ÕU�ELU� KDVWD�SRWDQVL\HOL�ROPDVÕ� �|UQ��E�W�Q�66.�µOÕODUÕQ�NHQGL�KDVWDQHOHULQH�
gitme zorunlXOX÷X��\DGD�KDVWDQHVL�RODQ��QLYHUVLWH�oDOÕúDQODUÕQÕQ�R��QLYHUVLWHQLQ�
KDVWDQHVLQL� NXOODQPD� ]RUXQOXOX÷X��� KDVWDQHOHUGH� ]DWHQ� ID]OD� KDVWD� ROPDVÕ��
KDVWDQHOHULQ� LúOHWPHFLOLN� DQOD\ÕúÕ� LOH� \|QHWLOPHPHOHUL� YE�� IDNW|UOHULQ� (özelli kle 
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kamu hastaneleri için)  bu duruPD� ELU� DQODPGD� ]HPLQ� KD]ÕUOD\DUDN� NDWNÕGD�
EXOXQGX÷X�V|\OHQHELOLU��� 

 
+DVWDQH� LúOHWPHOHULQLQ� ILQDQVDO� LVOH\LúOHULQH� EDNÕOGÕ÷ÕQGD� GHYOHW�

KDVWDQHOHULQLQ� NDPX� YH� G|QHU� VHUPD\H� ND\QDNODUÕQD�� YDNÕI� KDVWDQHOHULQLQ�
WHPHOLQLQ�ED÷ÕúODUD�YH�NHQGL�KL]PHW�JHOLUOHULQH�GD\DQGÕ÷Õ�J|U�OPHNWHGLU��.DPX�
KDVWDQHOHULQGH�GHYOHWLQ�JHQHO�E�WoHGHQ�VD÷ODGÕ÷Õ�SD\ÕQ�JLGHUHN�D]DOPDVÕ��G|QHU�
VHUPD\H� JHOLUOHULQLQ� |QHPLQL� GDKD� GD� DUWÕUPÕú� YH� KDVWDQHOHUGH� |QHPOL� ELU�
SHUIRUPDQV�J|VWHUJHVL�RODUDN�NXOODQÕOPDVÕQD�QHGHQ�ROPXúWXU�� 

 
Döner  sermayH�ND\QDNODUÕQÕQ� �\DQÕQGD�KDVWDQH� LúOHWPHOHUL� �RUJDQL]H�YH�

ELOLQoOL�KDONOD�LOLúNLOHU�IDDOL\HWOHUL�LOH��LODYH�IRQODU�\DUDWDELOLUOHU�YH�KL]PHWOHULQL�
GDKD�HWNLOL�YH�YHULPOL�ELU�úHNLOGH�VXQDELOLUOHU��)RQ�\DUDWPD�NDPSDQ\DODUÕ�WRSOXP�
\DUDUÕQD� KL]PHWOHULQ� \LQH� WRSOXPD� � LNQD� HGLFL� ELU� úHNLOGH� DQODWÕOPDVÕ� LOH�
JHUoHNOHúWLULOLU�� � %X� NRQXGD� VD÷OÕN� LúOHWPHOHULQGH� KDONOD� LOLúNLOHU� WHNQLNOHULQLQ�
NXOODQÕOPDVÕ�|QHP�ND]DQPDNWDGÕU�� 

 
����� \ÕOÕQGDQ� VRQUD� J�G�OHQ� HNRQRPLN� SROLWLNDODU� VRQXFXQGD� � |]HO�

KDVWDQH�VD\ÕVÕQGD�KÕ]OÕ�ELU�DUWÕú�J|U�OP�úW�U��%X�GXUXP�NDPX�KDVWDQHOHULQLQ�GH�
KL]PHW� DOÕFÕODUÕQD� YH� GL÷HU� SD\GDúODUÕQD� \|QHOLN� IDDOL\HWOHULQGH� GDKD� ID]OD�
GX\DUOÕ� GDYUDQPDODUÕ� \|Q�QGH� NÕSÕUGDQPDODU� \DUDWPÕúWÕU�� 1LWHNLP� oHúLWOL�
NXUXOXúODUD�DLW��H÷LWLP�YH�DUDúWÕUPD��KDVWDQHOHUL�EDúWD�JHOPHN��]HUH�ELUoRN�VD÷OÕN�
LúOHWPHVL�NHQGLOHULQL�YH�YHUGLNOHUL�KL]PHWOHUL� WRSOXPD�GDKD�L\L�DQODWDELOPHN�YH�
NRQXPODUÕQÕ� WRSOXP� QH]GLQGH� J�oOHQGLUPHN� LoLQ� DNUHGLWDV\RQ�� NDOLWH� EHOJHVL�
DOPD��YE��oDEDODUD�\|QHOPLúOHUGLU��gUQH÷LQ�6D÷OÕN�%DNDQOÕ÷ÕQD�ED÷OÕ����KDVWDne 
ISO 9001-������NDOLWH�J�YHQFH�EHOJHVL�DOPÕúWÕU��'R÷DQ�YH�.D\D������������� 

 
$QFDN� EX� YH� EHQ]HUL� oDEDODU� VD÷OÕN� LúOHWPHOHULQLQ� LoLQGH� EXOXQGX÷X�

WRSOXPOD� LOLúNLOHULQLQ� JHOLúWLULOPHVLQGH� �PLW� YHULFL� oDEDODU� ROPDVÕQD� NDUúÕQ�
LVWHQLOHQ� G�]H\GH� GH÷LOGLU��+DONOD� LOLúNLOHU� X\JXODPDODUÕQGDQ� EHNOHQHQ� \DUDUÕQ�
VD÷ODQDELOPHVL�� \|QHWLFLOHULQ� EX� |QHPOL� \|QHWLP� LúOHYLQLQ� IDUNÕQGD� ROPDVÕ� YH�
ELOLQoOL�ELU�úHNLOGH�GHVWHNOHPHOHUL�LOH�P�PN�Q�RODELOLU��%X�oDOÕúPDGD�7�UNL\H¶GH�
GH÷LúLN�NXUXPODUD�DLW��6D÷OÕN�%DNDQOÕ÷Õ��hQLYHUVLWH�  SSK ve Özel) hastanelerde 
KDONOD� LOLúNLOHU� X\JXODPDODUÕQD� LOLúNLQ� RODUDN� KDVWDQH� \|QHWLFLOHULQLQ� EDNÕú�
DoÕODUÕQÕQ�EHOLUOHQPHVL��YH�NDUúÕODúWÕUÕOPDVÕ�DPDoODQPDNWDGÕU�� 
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66<%�<DWDNOÕ�7HGDYL�.XUXPODUÕ�øúOHWPH�<|QHWPHOL÷L
QLQ����PDGGHVLQGH�

�������\HU�DODQ�WDQÕPD�J|UH�KDVWDQHOHU��+DVWD�YH�\DUDOÕODUÕQ��KDVWDOÕNWDQ�ú�SKH�
HGLOHQOHULQ� YH� VD÷OÕN� GXUXPODUÕQÕ� NRQWURO� HWWLUPHN� LVWH\HQOHULQ�� D\DNWDQ� YH\D�
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\DWDUDN� P�úDKHGH�� PXD\HQH�� WHúKLV�� WHGDYL� YH� UHKDELOLWH� HGLOGLNOHUL�� D\QÕ�
]DPDQGD�GR÷XP�\DSÕODQ�NXUXPODUGÕU��  

 
+HU� |UJ�W� EHOLUOL� DPDoODUD� XODúPDN� DPDFÕ\OD� ROXúXU�� � $PDoODU�� �HOGH�

HWPHN�LoLQ��LQVDQ�GDYUDQÕúÕQÕQ�YH�IL]LNVHO�ND\QDNODUÕQ�\|QHOWLOGL÷L�|]HO�VRQXoODU��
�*UHHQ�� ������ ���� RODUDN� WDQÕPODQPDNWDGÕU�� +astanelerin  de elde etmek için 
ND\QDNODUÕQÕ� KDVUHWWLNOHUL� EHOLUOL� DPDoODUÕ� YDUGÕU�� *UHHQ
LQ� ������� ����
VÕQÕIODPDVÕQD�J|UH��JHQHO�KDVWDQH�DPDoODUÕ��o�WHPHO�JUXSWD�LIDGH�HGLOHELOLU� 

 
1.  +DVWD�EDNÕPÕ�YH�WHGDYLVL 
2.  (÷LWLP�YH�DUDúWÕUPD� 
3.  Hastane sahiplerLQLQ�oÕNDUODUÕQÕ�WDWPLQ�HWPH��|U��NDU�VD÷ODPD��|]HO�ELU 

 misyonu yerine getirme vb. amaçlar.  
 
%X� DPDoODU� JHQHO� RODUDN� KDVWDQHOHULQ� UHVPL� DPDoODUÕ� RODUDN� LIDGH�

HGLOPHVLQH�NDUúÕQ��WHN�WHN�KDVWDQHOHUH�EDNÕOGÕ÷ÕQGD��EX�DPDoODUÕQ�KHU�ELU�KDVWDQH�
için muhtemeleQ� � IDUNOÕ� DQODPODUD� JHOGL÷LQL� J|U�OHELOLU�� d�QN�� KDVWDQHQLQ� �VW�
\|QHWLP� RUJDQÕQÕQ� \|QHWLP� IHOVHIHVL�� \�NOHQGL÷L� PLV\RQ� \D� GD� oÕNDUODUÕ�
QHGHQL\OH�ELU�DPDFÕ�GL÷HULQH�J|UH�GDKD�GD�|QH�oÕNDUDELOLU�� 

 
+DVWDQHOHU� \DWDN� NDSDVLWHOHUL�� YHUGLNOHUL� KL]PHWLQ� QLWHOL÷L�� DLW� ROGX÷X�

NXUXPODU�YEJ��oRN�oHúLWOL�|Oo�WOHUH�J|UH�VÕQÕIODQDELOLUOHU���hONHPL]GH�NODVLN�KDOH�
JHOPLú� ELU� VÕQÕIODPD� KDVWDQHQLQ� KDQJL� NXUXPD� �hQLYHUVLWH�� 66.�� 6D÷OÕN�
%DNDQOÕ÷Õ��g]HO��DLW�ROGX÷X��LOH�LOJLOLGLU���%�W�Q�VD÷OÕN�VLVWHPLQLQ�YH�GROD\ÕVÕ\OD�
bütün hDVWDQHOHULQ�NRRUGLQDV\RQX�YH�NRQWURO�Q�Q�6D÷OÕN�%DNDQOÕ÷ÕQD�DLW�ROPDVÕ�
EHQLPVHQPLúVH�GH�X\JXODPDGD�KDVWDQHQLQ�ED÷OÕ�ROGX÷X�NXUXPODUÕQ�\|QHWLP�YH�
|UJ�W�\DSÕODUÕ��|QFHOLNOL�DPDoODUÕ�YH�GROD\ÕVÕ\OD�KLWDS�HWWLNOHUL��KHGHI�NLWOHOHUL�YH�
EXQODUOD�HWNLOHúLP�ELoLPOHULQGH�GH�IDUNOÕODúPDODU�RODELOPHNWHGLU�� 

 
+DVWDQHOHULQ� GH� GL÷HU� E�W�Q� |UJ�WOHU� JLEL� HWNLOHúLP� LoLQGH� EXOXQGXNODUÕ�

oDOÕúDQODUÕ��\|QHWLFLOHUL��KDVWDQH�VDKLSOHUL�YE��JLEL�LoVHO��KDVWDODU�KDVWD�\DNÕQODUÕ��
VLJRUWD� NXUXOXúODUÕ�� PHG\D�� VD÷OÕN� EDNDQOÕ÷Õ�� GL÷HU� GHYOHW� NXUXOXúODUÕ�� GL÷HU�
KDVWDQHOHU�� WHGDULNoL� JUXSODUÕ�� VHQGLNDODU� YE�JLEL� |UJ�W� GÕúÕQGD� SD\GDúODUÕ�
�VWDNHKROGHU���YDUGÕU��%X�JUXSODUOD�LOLúNLOHU�GH�JHQHO�oHYUH�IDNW|UOHUL�RODUDN�LIDGH�
HGLOHELOHFHN� oHúLWOL� IDNW|UOHUGHQ� HWNLOHQPHNWHGLU�� ùHNLO� ��� KDVWDQHOHULn 
oHYUHOHUL\OH�RODQ�EX�LOLúNLOHULQL�|]HWOHPHNWHGLU�   
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ùHNLO����+DVWDQH��øúOHWPHOHULQLQ�dHYUHVL�� 
�-RQHV��*�������¶GHQ�X\DUODQPÕúWÕU� 

 
gUJ�WOHULQ�oHYUHOHUL�YH�SD\GDúODUÕ\OD�HWNLOHúLPL�J�Q�P�]GH�oRN�FLGGL�ELU�

úHNLOGH� HQHUML� KDUFDQPDVÕQÕ� JHUHNWLUHQ� ELU� \|QHWLP� IRQNVL\RQX� RODUDN� NDEXO�
HGLOPHNWHGLU���%X�KDONOD�LOLúNLOHU�IRQNVL\RQXGXU��*HQLú�DQODPGD�KDONOD�LOLúNLOHU�
³ELU�NXUXPXQ�WRSOXPOD�E�W�QOHúPH�\|Q�QGH�KDUFDGÕ÷Õ�oDEDODUÕQ�W�P����RODUDN�
WDQÕPODQPDNWDGÕU��6DEXQFXR÷OX������������)��+DUORZ��KDONOD�LOLúNLOHUL�³ELU�|UJ�W�
YH�EX�|UJ�W�Q�LOJLOL�oHYUHOHUL��KHGHI�NLWOHVL��DUDVÕQGD�NDUúÕOÕNOÕ�LOHWLúLP��DQOD\Õú��
JHQHO�NDEXO�YH�LúELUOL÷LQLQ�ROXúWXUXOPDVÕQD�YH�EXQODUÕQ�V�UG�U�OPHVLQH�\DUGÕPFÕ�
RODQ� ELU� \|QHWLP� LúOHYL´� �6HoLP�� ������ ���� øQJLOL]� +DONOD� øOLúNLOHU� (QVWLW�V��
�,35�LVH�� ELU� NXUXOXú� LOH� KHGHI� NLWOHVL� DUDVÕQGD� L\L� QL\HW� YH� NDUúÕOÕNOÕ� DQOD\ÕúD�
GD\DOÕ�LOLúNLOHUL�V�UG�UPH\H�\|QHOLN��|QFHGHQ�SODQODQPÕú�oDEDODU���(INLQV��������
RODUDN�WDQÕPODPÕúWÕU�  

 
6D÷OÕN�LúOHWPHOHUL�DoÕVÕQGDQ�KDNOD�LOLúNLOHU�LVH��³6D÷OÕN�LúOHWPHVLQLQ�LOLúNL�

LoHULVLQGH� ROGX÷X� Lo� YH� GÕú� P�úWHUL� JUXSODUÕ� YH� NXUXOXúODUOD� NDUúÕOÕNOÕ� RODUDN�
VD÷OÕNOÕ�� GR÷UX� YH� J�YHQLOLU� LOLúNLOHU� NXUPDN�� JHOLúWLUPHN�� WRSOXPGD� ROXPOX�
L]OHQLPOHU� \DUDWPDN� DPDFÕ\OD� \DSÕODQ� SURJUDPOÕ�� V�UHNOL� YH� LOHWLúLP� D÷ÕUOÕNOÕ�
oDEDODUÕQ�W�P�´��7HQJLOLPR÷OX�����������úHNOLQGH�WDQÕPODQDELOLU��� 

6D÷OÕN�øúOHWPHVL 
(Hastane) 

Demografik ve Kültürel Faktörler 

'R÷DO�dHYUH�)DNW|UOHUL 

Ekonomik Faktörler 

Teknolojik Faktörler 

8OXVODUDUDVÕ�)Dktörler 

Politik Faktörler 

+DVWD�YH�<DNÕQODUÕ 

Tedarikçiler 

Sendikalar 

6LJRUWD��.XUXOXúODUÕ 

'L÷HU�+DVWDQHOHU 

Medya 

6D÷OÕN�%DNDQOÕ÷Õ 

'L÷HU�'HYOHW�.XUXPODUÕ 
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+DVWDQHOHUGH� KDONOD� LOLúNLOHU� IDDOL\HWOHUL� KHP� LúOHWPHQLQ� NHQGLVLQL� LIDGH�
HGHELOPHVL� YH� WDQÕWÕPÕ� KHP� GH� oHYUHVLQGH� ROXS� ELWHQOHUL� DQODPD� YH� WDQÕPD�
V�UHoOHULQL� LoHULU�� � 7DQÕWPD� IDDOL\HWOHULQGH�PHG\D� LOH� LOLúNLOHU� |QHPOL� ELU� \HUH�
VDKLSWLU�� 0HG\D� LOH� LOLúNLOHUGH� GX\XUXP�� NXUXPVDO� UHNODP�� EDVÕQ� WRSODQWÕODUÕ��
EDVÕQ�ELOGLULOHUL�YH�EDVÕQ�E�OWHQOHUL�JLEL�X\JXODPDODUGDQ�\DUDUODQÕOÕU�� �%XQODUÕQ�
\DQÕ� VÕUD� � WRSOXPGD�|QGHU��QO�� NLúLOHUGHQ� \DUDUODQPa, yönlendirme ve süzme, 
KDVWDQH�V�UHoOHULQLQ�WDQÕWÕOPDVÕ�JLEL��IDDOL\HWOHU�GH��|QHP�WDúÕPDNWDGÕU��7DQÕPD�
IDDOL\HWOHUL� LVH� GDQÕúPD�� DQNHWOHU�� PHG\D\Õ� L]OHPH� YH� KDONOD� \�]� \�]H� LOLúNL�
NXUXOPDVÕ�JLEL�X\JXODPDODUÕ� LoHULU�� �$\UÕFD�ORELFLOLN�IDDOL\HWOHUL��VSRQVorluk ve 
LPDM�\DUDWPD�oDOÕúPDODUÕ�GD�KDONOD�LOLúNLOHU�X\JXODPDODUÕ�DoÕVÕQGDQ�KDVWDQHOHULQ�
NXOODQDELOHFHNOHUL�WHNQLNOHU�DUDVÕQGDGÕU�� 

 
+DONOD� LOLúNLOHU� LúOHYLQLQ� EDúDUÕOÕ� ELU� úHNLOGH� \HULQH� JHWLULOPHVLQGH�

KDVWDQHOHULQ�KHP�E�Q\HVLQGH�EDUÕQGÕUGÕ÷Õ�LoVHO�SD\GDúODU�KHP�GH�NXUXP�GÕúÕQGD�
EXOXQDQ�GÕúVDO�SD\GDúODUOD�LOJLOL�IDDOL\HWOHUGHQ�V|]�HGLOPHOLGLU���øoVHO�SD\GDúODUD�
\|QHOLN� KDONOD� LOLúNLOHU� IDDOL\HWOHUL� ³NXUXP� LoL� KDONOD� LOLúNLOHU´� RODUDN� GD�
DGODQGÕUÕOPDNWDGÕU�� � +DVWDQHOHUGH� oDOÕúDQODUOD� KL]PHW� DODQODUÕQ� ELUHEir ve yüz 
\�]H� LOHWLúLP� LoLQGH� ROPDODUÕ� QHGHQL\OH�� DVOÕQGD� KDVWDQHQLQ� GÕúÕQGDNL� � KDONOD�
LOLúNLOHU� IDDOL\HWOHULQGH� EDúDUÕOÕ� RODELOPHN� LoLQ� NXUXP� LoL� KDONOD� LOLúNLOHU�
IDDOL\HWOHULQL� L\L� \|QHWPHN� � GXUXPXQGDGÕUODU�� � d�QN�� KDVWDQHQLQ� oHYUHVL� LOH�
LOLúNL�NXUPDVÕ�YH�GL÷HU� IDDOL\HWOHUL�EX� Lo�JUXSODU�HOL\OH�YH�RQODUÕQ�GHVWHNOHUL\OH�
JHUoHNOHúWLULOHELOHFHNWLU��$QFDN�EX�oDOÕúPD�NXUXP� LoL�KDONOD� LOLúNLOHU�NRQXVXQX�
NDSVDPDPDNWDGÕU�� 

 
.XUXP� GÕúÕ� SD\GDúODUOD� ROXPOX� LOLúNLOHU� NXUPDN� YH� EXQX� KDVWDQHQLQ�

DPDoODUÕQD� XODúPDVÕQGD� NROD\ODúWÕUÕFÕ� ELU� XQVXU� RODUDN� NXOODQPDN� KDONOD�
LOLúNLOHULQ�WHPHO�DPDoODUÕQGDQGÕU�� 

 
7�UNL\H¶GH� IDUNOÕ� NXUXPODUD� DLW� KDVWDQHOHULQ� \|QHWLP� YH� |UJ�WOHQPH�

ELoLPOHUL��PDOL� ND\QDNODUÕ�� KL]PHW� HWWLNOHUL� KHGHI� NLWOHOHULQLQ� � IDUNOÕ� ROPDVÕ� EX�
hastanelerin halkla iOLúNLOHU� IDDOL\HWOHULQH� YH� X\JXODPDODUÕQD� EDNÕú� DoÕODUÕQÕ� YH�
\DNODúÕPODUÕQÕ�GD�HWNLOH\HELOLU�� 

 
 

,,��+$67$1(/(5'(��+$/./$�ø/øù.ø/(5ø1��g1(0ø� 
 
7�UNL\H¶GH� ����� \ÕOÕQGD� VD÷OÕN� NXUXOXúODUÕQGD� �06%�+DVWDQHOHUL� KDULo��

89 milyon poliklinik muayenesi ve 4,5 milyoQ� \DWDUDN� WHGDYL� JHUoHNOHúWLULO-
PLúWLU�� %X� VXQXP� SHUIRUPDQVÕ� JHOLúPLú� �ONHOHUOH� NDUúÕODúWÕUÕOGÕ÷ÕQGD� G�ú�N�
ROPDVÕQD� NDUúÕQ� Q�IXVD� RUDQODQGÕ÷ÕQGD� NLúL� EDúÕQD� ���� PXD\HQH� G�úPHNWHGLU��
+DVWDQH\H� JHOHQ� ELU� KDVWD� LOH� ELUOLNWH� GH� ���� NLúL� UHIDNDWoL� RODUDN� KDVWDQeye 
JHOPHNWHGLU�� %X� UDNDPODU� Q�IXVXQ� W�P�Q�Q� VD÷OÕN� NXUXOXúODUÕQD� \ÕOGD� �� NH]�
JHOGL÷LQL�J|VWHUPHNWHGLU��(UVR\�YH�$NVR\��������������%X�NDGDU�\R÷XQ�LOLúNLQLQ�
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YH� WHPDVÕQ� \DúDQGÕ÷Õ� VD÷OÕN� NXUXPODUÕQGD� KL]PHWLQ� \�]� \�]H� LOHWLúLP� LoHULNOL�
QLWHOL÷L� GH� J|]� |Q�QH� DOÕQDFDN� ROXUVD� � KDONOD� LOLúNLOHU� LúOHYLQLQ� |QHPL�
DQODúÕODELOLU�� 

 
+DONOD��LOLúNLOHU�DoÕVÕQGDQ�KDVWDQHOHULQ�EDúWD�JHOHQ�|]HOOL÷L��WRSOXPXQ�KHU�

NHVLPLQGHQ�� KHU� \Dú� YH� FLQVL\HWWH� NLúL\H� KL]PHW� J|W�UHQ�� GL÷HU� GH\LúOH� V|]��
HGLOHQ� NLWOHOHULQ� LOJLOL� ROGXNODUÕ� NXUXOXúODUGÕU� �(UWHNLQ�� �����������+DVWDQHOHULQ�
KHGHI� NLWOHVL� GXUXPXQGD� RODQ� KDVWDODU� YH� \DNÕQODUÕQÕQ� � IL]LNVHO� YH� SVLNRORMLN�
\DSÕVÕ��YH�EHNOHQWLVL�LOH�GL÷HU�NXUXOXúODUÕQ�KHGHI�NLWOHOHULQLQ�SVLNRORMLN�\DSÕVÕ�YH�
EHNOHQWLVL� oRN� IDUNOÕGÕU�� *HQHOOLNOH� KDVWDQH\H� EDú� YXUDQ� � KDVWD� YH� \DNÕQODUÕ���
VÕNÕQWÕ��HQGLúH��JHUJLQOLN��KX]XUVX]OXN��YH\D�NRUNX�GX\JXVX\OD�VWUHV�LoLQGH�RODQ��
bu nedenle –VD÷OÕNOÕ�LQVDQODUD�J|UH-�oRN�IDUNOÕ�GDYUDQÕú�WDU]ODUÕ�VHUJLOH\HELOHFHN��
ELU�SVLNRORMLGH�\D�GD�NUL]�LoLQGH�RODQ�NLúLOHUGLU���%X�GXUum hastanelerde halkla 
LOLúNLOHULQ�|QHPLQL�DUWÕUPDNWDGÕU� 

 
6D÷OÕN� VHNW|U�QGH� J|U�OHQ� \DSÕVDO� YH� PHY]XDWD� LOLúNLQ� GH÷LúLNOLNOHU� GH�

KDONOD� LOLúNLOHU� LúOHYLQL� |QHPOL� |Oo�GH� HWNLOHPLúWLU�� *HoPLú� \ÕOODUGD� VD÷OÕN�
KL]PHWOHUL� E�\�N� ELU� oR÷XQOX÷X� NDPX\D� DLW� YH\D� � NDU� DPDFÕ� J�WPH\HQ� VD÷OÕN�
NXUXOXúODUÕ� WDUDIÕQGDQ� YHULOPHNWH\GL�� %XJ�Q� NDU� DPDoOÕ� VD÷OÕN� NXUXOXúODUÕQÕQ�
VD\ÕVÕQGD�|QHPL�ELU�DUWÕú�ROPXú�YH�EXQODU�VD÷OÕN�DODQÕQGD�|QHPOL�ELU�SD\D�VDKLS�
ROPXúODUGÕU��hONHPL]GH�GH�VRQ�\ÕOODUGD�|]HO�KDVWDQH�VD\ÕVÕ�KÕ]OD��DUWPÕúWÕU��ù|\OH�
NL�� ����� \ÕOÕQGD� 7�UNL\H¶GHNL� � WRSODP� KDVWDQHOHULQ� \DOQÕ]FD� �����¶L� |]HO�
VHNW|U�Q� P�ONL\HWLQGH� LNHQ�� ����� \ÕOÕQGD� EX� RUDQ� ���¶� D� oÕNPÕúWÕU������
KDVWDQHGHQ�����¶\H�oÕNPÕúWÕU��YH�WRSODP�\DWDN��NDSDVLWHVL�LoHULVLQGHNL�SD\Õ������
\ÕOÕQGD�������µNHQ��������\ÕOÕQGD�����µ�H�oÕNPÕúWÕU���6%������������ 

 
'HYOHW� 0HPXUODUÕQÕQ� 7HGDYL� <DUGÕPÕ� YH� &HQD]H� *LGHUOHUL�

<|QHWPHOL÷LQGH� \DSÕODQ� GH÷LúLNOLN� ����������� WDULKOL� YH� ������ VD\ÕOÕ� 5HVPL�
*D]HWH�� LOH� |]HO� VD÷OÕN� NXUXPODUÕQGDQ� NDPX� SHUVRQHOL� LOH� EXQODUÕQ� EDNPDNOD�
yük�PO�� ROGX÷X� DLOH� IHUWOHULQLQ� GH� \DUDUODQPDVÕQD� LPNDQ� VD÷ODQPÕú�
EXOXQPDNWDGÕU�� ³5HVPL� YH\D� |]HO� ELULQFL� EDVDPDN� VD÷OÕN� NXUXOXúXQGDQ�� UHVPL�
YH\D� |]HO� VD÷OÕN� NXUXPODUÕQD� \DSÕODFDN� VHYN� LúOHPOHULQGH�� KDVWDQH� YH� KHNLP�
VHoPH�KDNNÕ�GLNNDWH� DOÕQDUDN� UHVPL� VHYN� ND÷ÕGÕQD� UHVPL� YH\D�|]HO�KDVWDQH�YH�
KHNLP� DGÕ� EHOLUWLOPHGHQ�� VDGHFH� LOJLOL� X]PDQOÕN� GDOÕQÕQ� DGÕ� \D]ÕODUDN� VHYN�
\DSÕODFDNWÕU�� 6HYN� HYUDNÕQGD� UHVPL� YH\D� |]HO� VD÷OÕN� NXUXPXQXQ� DGÕ� \HU�
DOPD\DFDNWÕU�� gUQH÷LQ�� ELULQFL� EDVDPDN� UHVPL� VD÷OÕN� NXUXOXúX� RODQ� $�
EDNDQOÕ÷ÕQÕQ� NXUXP� WDELSOL÷LQFH� \DSÕODFDN� ELU� VHYN� LúOHPLQGH�� VHYN� HYUDNÕQD�
³���������+DVWDQHVLQH� VHYNÕ� X\JXQGXU´� \HULQH�� VDGHFH� ³*|]� .OLQL÷LQH� VHYNL�
X\JXQGXU´� LEDUHVLQLQ� \D]ÕOPDVÕ� \HWHUOL� RODFDNWÕU�� %X� oHUoHYHGH� 66.�� 6D÷OÕN�
%DNDQOÕ÷Õ�� hQLYHUVLWHOHU� YH� g]HO� 6D÷OÕN� NXUXOXúODUÕ� DUDVÕQGD� SURWRNROOHU�
\DSÕODUDN� X\JXODPD\D� NRQXOPDNWDGÕU�� %X� GXUXP� KDVWDQHOHU� DUDVÕ� UHNDEHWLQ�
DUWPDVÕQD� YH� KDVWD� YH� \DNÕQODUÕ� LOH� VLJRUWD� NXUXOXúODUÕQÕ� HWNLOHPH\H� \|QHOLN�
oDEDODUÕQ�|QHPLQL�DUWÕUPÕúWÕU�� 
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hONHPL]GH� |]HOOLNOH� ����¶OL� \ÕOODUÕQ� EDúÕQGan itibaren uygulamaya 
NRQXOPD\D� oDOÕúÕODQ� OLEHUDOOHúPH� SROLWLNDODUÕ� VRQXFXQGD� K�N�PHWOHULQ�
KDVWDQHOHUH� D\ÕUGÕNODUÕ� E�WoH� |GHQHNOHULQGH� E�\�N� NÕVÕWODPDODU� J|U�OP�úW�U��
%XQXQ� VRQXFXQGD� � KDVWDQHOHU� LKWL\DoODUÕQÕQ� E�\�N� ELU� NÕVPÕQÕ� NHQGL� G|QHU�
sermaye kaynaklDUÕ� YH� ED÷ÕúODU� \ROX� LOH� NDUúÕODPDN� GXUXPXQGD� NDOPÕúODUGÕU��
'|QHU� VHUPD\H�JHOLUOHULQLQ�E�\�N�ELU� NÕVPÕ� LVH� VRV\DO� J�YHQOLN�NXUXOXúODUÕ� YH�
NDPX� NXUXOXúODUÕQGDQ� VHYNOÕ� JHOHQ� KDVWDODUGDQ� VD÷ODQDQ� JHOLUOHUGHQ�
ROXúPDNWDGÕU�� 8OXVDO� ND\QDNODUÕQ� |QHPOL� ELU� E|O�P�Qü kullanan hastanelerin 
ND\QDN� LVUDIÕQÕQ� YH�PDOL\HW� DUWÕúODUÕQÕQ� |QOHQPHVL� NRQXVXQGD� VRV\DO� J�YHQOLN�
NXUXOXúODUÕ�� W�NHWLFL� |UJ�WOHUL�� GL÷HU� VLYLO� WRSOXP� |UJ�WOHUL� YH� EDVÕQ� \D\ÕQ�
NXUXOXúODUÕ� WDUDIÕQGDQ� KDVWDQH� \|QHWLPOHUL� �]HULQGH� ELU� EDVNÕ� ROXúWXUXOPD\D��
bDúODPÕúWÕU� �7RNDW�� ������� øúWH� DUWDQ� EX� EDVNÕODU� NDUúÕVÕQGD� \|QHWLPLQ� \DSWÕ÷Õ�
LúOHULQ� KDOND� YH� KL]PHW� VDWÕQ� DODQ� NXUXPODUD� WDQÕWÕOPDVÕ�� KDONÕQ� YH� NXUXPODUÕQ�
GHVWH÷LQLQ� VD÷ODQPDVÕ� JHUH÷L� KDONOD� LOLúNLOHU� X\JXODPDODUÕQD� RODQ� LKWL\DFÕ�
DUWÕUPÕúWÕU�� +DVWDQHOHUH� ED÷Õú� VD÷ODQPDVÕ�� WRSOXPOD�� VLJRUWD� úLUNHWOHUL� YH�
K�N�PHWOH� RODQ� LOLúNLOHULQ� G�]HQOHQPHVL� DQFDN� EX� LúOHYLQ� HWNLOL� ELU� úHNLOGH��
EDúDUÕOPDVÕ�LOH�VD÷ODQDELOLU� 

 
%XJ�Q� � KDVWDQHOHU� KDVWD� oHNPHN� LoLQ� \DOQÕ]FD� NHQGL� DUDODUÕQGD� UHNDEHW�

etmemekte � D\QÕ� ]DPDQGD� DOWHUQDWLI� VD÷OÕN� KL]PHWOHUL� VXQDQ� NXUXOXúODUOD� GD�
rekabet etmektedirler. ABD de özelli kle günlük cerrahi merkezler (day surgery 
FHQWHU�YE����VD÷OÕN�EDNÕP�RUJDQL]DV\RQODUÕ��+HDOWK�0DLQWHQDQFH�2UJDQL]DWLRQV��
+02V���HYGH�EDNÕP��QLWHOHUL� �YH�GL÷HU�N�o�N�VD÷OÕN�KL]PHWL� VXQDQ�NXUXOXúODU�
SD]DUGDQ� SD\� DOPD\D� EDúODPÕú� YH� PDOL\HWOHUGH� G�ú�ú� VD÷ODPÕúODUGÕU�� � %XQXQ�
VRQXFXQGD�KDVWDQHOHULQ�\DWDN�LúJDO�RUDQODUÕ�G�úP�úW�U��%DVNLQ�YG���������������
hONHPL]GH� LVH� |]HO� SROLNOLQLNOHULQ� YH� KDVWDQHOHULQ� \D\JÕQODúPDVÕ� YH� VD÷OÕN�
poliWLNDODUÕQGDNL�GH÷LúLNOLNOHU�ED]Õ�KDVWDQHOHU�LoLQ��WHKOLNH�oDQODUÕQÕQ�oDOGÕ÷ÕQÕQ�
KDEHUFLVL� ROPDNWD� YH� JD]HWHOHUGH� ³GRNWRUODU� KDVWDVÕ]OÕNWDQ� JD]HWH� RNXPDN�
]RUXQGD´��6DEDK�*D]HWHVL������������JLEL�PDQúHWOHU�J|U�O�U�ROPDNWDGÕU�� 

 
5HNDEHWLQ�DUWPDVÕ�SD]DUODPD� YH�KDONOD� LOLúNLOHUL� KD\DWWD�NDODELOPHN� LoLQ�

DQDKWDU��NRQXPD�JHWLUPLúWLU��%XJ�Q�SD]DU�E|O�POHQPHNWH�YH�HVNLGHQ�ROPDGÕ÷Õ�
NDGDU� KHU� J�Q� \HQL� ELU� � �U�Q� YH� KL]PHW� � SL\DVD\D� VXQXOPDNWDGÕU�� %X� GXUXP�
VD÷OÕN� KL]PHWOHULQGH� SD]DUODPD\Õ� � LOHWLúLP� YH� WXWXQGXUPD� IDDOL\HWlerinde 
RGDNODPD\D� ]RUODPDNWDGÕU�� %X� JHOLúPHOHU� KDONOD� LOLúNLOHULQ� SD]DUODPD�
LoHULVLQGHNL� GH÷HULQL� DUWÕUPÕúWÕU�� %XJ�Q� ELU� oRN� KDONOD� LOLúNLOHU� \|QHWLFLVL�
SD]DUODPD� SURJUDPODUÕQGD� J|UHY� DOPDNWD� YH� KHU� JHoHQ� J�Q� \HQL� EHFHULOHUOH�
GRQDQPÕú�KDONOD�LOLúNLOHU�SHUVRQHOLQH�RODQ�LKWL\Do�DUWPDNWDGÕU�� 

 
gWH� \DQGDQ�� EDúODQJÕoWD� � KDVWDQHOHUGH� YHULOHQ� KL]PHWH� HNRQRPLN�

IDDOL\HWWHQ�oRN��L\LOLN�\D�GD�KD\ÕU��LúL�J|]��LOH�EDNÕOPDNWD�YH�EX�\�]GHQ��GH�EX�
KL]PHWOHU� ND\QDN� � NÕVÕWODPDODUÕQGDQ� PXDI� WXWXOPDNWD\GÕ� �6DYDV�� ������ ������
%XQD� NDUúÕOÕN�� HNRQRPL� � \DVDODUÕ� EDVNÕQ� oÕNDUDN� PDVUDIODU� DúÕUÕ� DUWPD\D�
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EDúOD\ÕQFD��gUQH÷LQ������\ÕOÕ�'�Q\D�%DQNDVÕ�YHULOHULQH�J|UH��$PHULND�%LUOHúLN�
'HYOHWOHULQ¶GH�*60+¶QÕQ������¶LQL��7�UNL\H�µGH������¶¶LQL�VD÷OÕN�KL]PHWOHULQH�
\DSÕODQ�KDUFDPDODU�ROXúWXUPDNWDGÕU���6%�������������VD÷OÕN�PDOL\HWOHULQL�DúD÷Õ�
oHNPHN� LoLQ� NDPXQXQ� EX� DODQD� D\ÕUGÕ÷Õ� ND\QDNODUÕ� NÕVPD\D� EDúODGÕ÷Õ�
görülmektedir. 

 
+DVWDQHOHUGH�KDONOD�LOLúNLOHU�E|O�P�Q�Q��SUHVWLM�VD÷ODPD��NUHGL�YH�ILQDQV�

SUREOHPOHULQLQ��o|]�P�QGH�\DUGÕPFÕ�ROGX÷X�EHOLUWLOPHNWHGLU���ùDKLQ�������������
+DVWDQHOHULQ��JHUHNVLQLP�GX\DFDNODUÕ��ILQDQVDO�ND\QDNODU�EX�LúOHWPHOHUGH��KDONOD�
LOLúNLOHU� V�UHFLQLQ� � HWNLQ� NXOODQÕPÕ� \ROX\OD� � XOXVDO� � YH� \HUHO� � \|QHWLPOHU��
GHPRNUDWLN�NLWOH�|UJ�WOHUL�LOH�LOHWLúLPLQ�VD÷ODQPDVÕ��YH�GH�KD\ÕUVHYHU��\DUGÕP�YH�
\DWÕUÕPODUÕQ� LúOHWPH\H� NDQDOL]H� HGLOPHVLQL� NROD\ODúWÕUDFD÷Õ� V|\OHQHELOLU��
g]HOOLNOH� NDU� DPDFÕ� J�WPH\HQ� KDVWDQHOHUGH� KL]PHW� JHOLUOHUL� GÕúÕQGD� HN�
ILQDQVPDQ� ND\QDNODUÕQÕQ� � \DUDWÕOPDVÕQGD�� EX� LúOHYL� HWNLQ� RODUDN� \HULQH�
JHWLUHELOHFHN�YH� L\L�ELU�úHNLOGH�|UJ�WOHQPLú� �KDONOD�LOLúNLOHU�E|O�P�Q�Q�|QHPOL�
ELU�LúOHY�J|UHFH÷L�LOHUL�V�U�OHELOLU���� 

 
6RQ� \ÕOODUGD� LOHWLúLP� WHNQRORMLOHULQGHNL� YH� � WRSOXPXQ� H÷LWLP�� JHOLU� YH�

UHIDK�G�]H\LQGH�PH\GDQD�JHOHQ�JHOLúPHOHU� VRQXFXQGD�KDVWDODUÕQ�ELOLQo�G�]H\L�
DUWPÕúWÕU�� +DVWDODU� DUWÕN� JHoPLúWH� ROGX÷XQGDQ� GDKD� ID]OD� VD÷OÕNODUÕ� YH�PHYFXW�
WHGDYL� LPNDQODUÕ� KDNNÕQGD� ELOJL\H� VDKLSWLUOHU�� %XJ�Q� KDVWDODU� VD÷OÕN�
NXUXOXúODUÕQÕQ�J�YHQLUOLOL÷LQL�VRUJXODU�KDOH�JHOPLúWLU��*HoPLúWH�VD÷OÕN�NXUXOXúX�
YH� KHNLP� NDUúÕVÕQGD� RQODUÕQ� YHUGL÷L� NDUDUODUÕ� D\QHQ� NDEXO� HGHQ� KDVWD� SURILOL�
\HULQL� � YHULOHQ� NDUDUODUÕ� VRUJXOD\DQ� � YH� LNLQFL� ELU� KHNLPH� GDQÕúPD� JHUHNOLOL÷L�
GX\DQ�ELU�KDVWD��SURILOL�DOPD\D�EDúODPÕúWÕU��%DVNLQ�YG��������������� 

 
+DVWDODU� DUWÕN� VD÷OÕ÷ÕQ�� GR÷XúWDQ� ND]DQÕOPÕú� ELU� KDN� ROGX÷XQXQ�

bilincinGHGLU� YH� $QD\DVD�� øQVDQ� +DNODUÕ� (YUHQVHO� %LOGLUJHVL�� '�Q\D� 6D÷OÕN�
gUJ�W�� $QD\DVDVÕ� � YH� $OPD-$WD� %LOGLUJHVLQGH� GH� EHOLUWLOGL÷L� JLEL�� KHUNHVLQ�
³VRV\DO� DGDOHWH� X\JXQ� RODUDN´� VD÷OÕN� KL]PHWOHULQGHQ� HúLW� ELU� ELoLPGH�
\DUDUODQPDVÕ� JHUHNWL÷LQLQ� YH� EXQXQ� GD� GHYOHWLQ� ELU� J|UHYL� ROGX÷XQXQ�
IDUNÕQGDGÕU�+DEHUOHúPH� YH� ELOJL� HGLQPH� WHNQRORMLOHULQLQ� JHQLú� NLWOHOHU� LoLQ�
\DUDWWÕ÷Õ�RODQDNODU�YH�KDVWD�KDNODUÕ�NRQXVXQGDNL�JHOLúPHOHU� VD÷OÕN�KL]PHWOHULQL�
VDNODQGÕ÷Õ�NDEXNWDQ�oÕNPD\D�]RUODPDNWDGÕU��%X�GXUXPX�VDGHFH�KDVWDQHOHU�LoLQ�
de÷LO� DPD� E�W�Q� NDPX� NXUXOXúODUÕ� LoLQ� GHVWHNOH\HQ� ³ELOJL� HGLQPH� \DVDVÕ´�
EHQ]HUL��\DVDO�YH�SROLWLN�H÷LOLPOHU�GH�PHYFXWWXU���+DOEXNL�KDVWDODUÕQ�ELOJLOHQPH�
V�UHoOHULQGH�ED]Õ�VRUXQODUÕQ�\DúDQGÕ÷Õ�V|\OHQHELOLU�� 

 
7ÕEEL�WHNQRORMLGHNL�KÕ]OÕ�JHOLúLP��DúÕUÕ�X]PDQODúPD�YH�LúE|O�P���PLPDUL��

\DSÕ�YE�HWNHQOHU��KDVWDQHOHUL��NDUPDúÕN�ELU�KDOH��G|Q�úW�UPHNWHGLU��%X�NDUPDúÕN�
\DSÕ� LoHULVLQGH� � KDVWD-KHNLP� LOHWLúLPL� J�oOHúPLú�� KDVWDODU� DUDGÕNODUÕ� \HUOHUL�
EXOPDNWD� ELOH� J�oO�N� oHNPH\H� EDúODPÕúWÕU�� � %�W�Q� EX� VRUXQODU� � KDVWDQHOHUGH�
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NRRUGLQDV\RQ�YH�KDEHUOHúPH�DUDoODUÕQÕQ��GROD\ÕVÕ�LOH���KDONOD�LOLúNLOHULQ�|QHPLQL�
DUWÕUDQ�JHOLúPHOHU�RODUDN��GH÷HUOHQGLULOHELOLU� 

 
+DVWDODUÕQ� ELOJLOHQGLULOPH� V�UHoOHULQGH� RUWD\D� oÕNDQ� GL÷HU� ELU� VRUXQ� GD��

X]PDQODUÕQ� � KDVWD� YH� \DNÕQODUÕ� LOH� LOLúNLOHULQGH� WÕEbi terminolojiyi  bazen  
IDUNÕQGD� ROPDGDQ� ED]HQ� GH� KDVWD� GHQHWLPLQGHQ� NDoÕQPDN� LoLQ� NDVÕWOÕ� RODUDN�
\R÷XQ� ELU� úHNLOGH� NXOODQGÕNODUÕ� J|U�OPHNWHGLU�� $\UÕFD� KDVWDQHGH� � NXOODQÕODQ�
EHOJH� YH� IRUP� VD\ÕVÕQÕQ� �  ve LúOHPOHULQ� ID]ODOÕ÷Õ� GD� � KDVWDODUÕQ� NDUúÕODúWÕNODUÕ�
VRUXQODUÕQ�EDúÕQGD�JHOPHNWHGLU��� 

 
gWH� \DQGDQ� VD÷OÕN� KL]PHWOHULQGDNL� HVDV� �U�Q� � ELOLQGL÷L� �]HUH� � VR\XWWXU��

+DVWDODUÕQ�KL]PHWOHUL�VDWÕQ�DOPDGDQ�|QFH�GHQHPH�YH� WHVW�HWPH�úDQVODUÕ�\RNWXU��
GL÷HU� ELU� LIDGH\OH� �UHWLP� YH� W�NHWLP� D\QÕ� DQGD� JHUoHNOHúLU�� $\UÕFD� � KDVtalar, 
NHQGLOHULQH�YHULOHQ��WHGDYL�KL]PHWLQLQ�W�U�Q���QLFHOL÷LQL��YH�NDOLWHVLQL�EHOLUOHPH�
YH� GH÷HUOHQGLUPH� GXUXPXQGD� � GH÷LOGLU�� � 'ROD\ÕVÕ\OD� QRUPDO� W�NHWLP� � PDOODUÕ�
DOÕPÕQGD� V|]� NRQXVX� RODQ� VDWÕFÕ� YH� DOÕFÕ� � LOLúNLVL� � \RNWXU�� � +L]PHW� VXQXFXVX���
konumunda olDQ� �VD÷OÕN�SHUVRQHOLQLQ��VW�QO�÷��V|]�NRQXVXGXU��+DVWD� �NHQGLVL�
LoLQ�JHUHNOL�RODQÕ�ELOPHGL÷L�LoLQ�LVWLVPDUD�DoÕNWÕU��2QXQ�PHQIDDWLQLQ�NRUXQPDVÕ��
KDVWDQHQLQ� J|UHYLGLU�� %X� EDNÕPGDQ� � KDVWDQÕQ� YH� \DNÕQODUÕQÕQ� WDWPLQ� HGLFL�
úHNLOGH�ELOJLOHQGLULOPHVL�� WHGDYL�NRQXVXQGD� �KDVWD� � YH�\DNÕQODUÕQÕQ� H÷LWLOPHOHUL�
|QHP� WDúÕ\DQ� NRQXODUGÕU�� %X� NDSVDPGD� VD÷OÕN� KL]PHWOHULQGH� |]HOOLNOH�
W�NHWLFLOHULQ� ELOJLOHQGLULOPHVL� NRQXVXQGD� � KDONOD� LOLúNLOHUH� LKWL\Do� GX\XODFD÷Õ�
UDKDWOÕNOD�V|\OHQHELOLU��� 

 
 
,,,��7h5.ø<(¶'(�+$67$1(/(5'(�+$/./$�ø/øù.ø/(5 

 UYGULAMALARI AÇISINDAN MEVCUT DURUM VE 
 SORUNLAR 
 

<XNDUÕGDNL� WDUWÕúPDODU� ÕúÕ÷ÕQGD� W�P� oD÷GDú� LúOHWPHOHU� JLEL� VD÷OÕN�
LúOHWPHOHULQLQ�GH�oHYUHOHUL\OH�HWNLOHúLP�KDOLQGH�ROPDODUÕ�YH�EX�LOLúNL\L�HWNLOL�ELU�
úHNLOGH� NXUPDN� VXUHWL\OH� EDúDUÕ\Õ� \DNDOD\DELOecekleri öngörülebilir. Bu 
oHUoHYHGH�VD÷OÕN�LúOHWPHOHULQLQ��KDONOD�LOLúNLOHU�YH�VRV\DO�SD]DUODPD�\DNODúÕP�YH�
WHNQLNOHULQL� NXOODQÕS� NXOODQPDGÕNODUÕQÕQ� EHOLUOHQPHVL� |QHP� ND]DQPDNWDGÕU��
+DVWDQHOHU� oHYUHOHULQL� WDQÕPD\D� \|QHOLN� DUDúWÕUPD� \DSPDNWD� PÕGÕUODU"� %X�
aUDúWÕUPDODUD� X\JXQ�RODUDN� JHOLúWLULOHQ� KDONOD� LOLúNLOHU� X\JXODPDODUÕ� YDU�PÕGÕU"�
9DUVD�KDQJL�DUDo�WHNQLN�YH�\|QWHPOHUL�NXOODQÕOPDNWDGÕU" 

 
%DúDUÕOÕ� ELU� KDONOD� LOLúNLOHU� oDOÕúPDVÕQÕQ� WHPHOL� |QFHOLNOH� KHGHI� NLWOHOHUL�

tatmin edici niteli kteki hizmetin üretilmesLQH� � GD\DQÕU�� +DVWDQH� DoÕVÕQGDQ�
EDNÕOGÕ÷ÕQGD� KHGHI� NLWOHOHU� |QFHOLN� VÕUDVÕQD� J|UH� KDVWDODU�� KDVWD� \DNÕQODUÕ� YH�
KDVWDQHGH�oDOÕúDQ�VD÷OÕN�SHUVRQHOL�RODUDN��VÕUDODQDELOLU���6HoLP������������+DVWD�
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YH�KDVWD�\DNÕQODUÕ�DoÕVÕQGDQ�WDWPLQ�HGLFL�ELU�úHNLOGH�KDVWDQH\H kabul,  tedavi ve 
EDNÕP�KL]PHWOHUL� LOH�WDEXFX�HGLOPH�KL]PHWOHULQLQ��KDVWDQH�oDOÕúDQODUÕ�DoÕVÕQGDQ�
LVH�WDWPLQ�HGLFL�ELU�Lú�\DúDPÕQÕQ�VD÷ODQPDVÕ�|QHP�WDúÕU�� 

 
6RQ� \ÕOODUGD� � EX� NRQXGD� \DSÕODQ� oHúLWOL� DUDúWÕUPDODU� KHP� KDVWDODUÕQ�

DOGÕNODUÕ� VD÷OÕN� KL]PHWOHUL� LOH� LOJLOL� RODUDN� PHPQXQ� ROPDGÕNODUÕQÕ� KHP� GH�
KDVWDQHOHULQ� \HWHULQFH� KDONOD� LOLúNLOHU� IDDOL\HWL� \DSPDGÕNODUÕ� \|Q�QGH� VRQXoODU�
YHUPHNWHGLU�� gUQH÷LQ� .XUWXOXú� YH� +DUFDU� ������� VD÷OÕN� KL]PHWL� DODQODUÕQ�
hekimlerle ilgili olarak genelli kle hekimlerin söylediklerinH� LQDQÕOPDPDVÕ�� EX�
QHGHQOH�ELUGHQ�ID]OD�KHNLPLQ�J|U�ú�QH�LKWL\Do�GX\XOPDVÕ��KDONÕQ�KHNLPOHUH�RODQ�
J�YHQLQLQ�D]DOGÕ÷Õ��KHNLPOHULQ�\DQOÕú�WHGDYLOHUL�VRQXFXQGD�EDúND�VRUXQODUD�\RO�
DoDELOHFH÷L��PXD\HQH��FUHWOHULQLQ�PDNXO�ROPDGÕ÷Õ�� KDVWDODUD�JHUHNOL� NRQXODUGD�
yHWHUOL�DoÕNODPD�\DSPDGÕNODUÕ�YH�7�UN�KHNLPOHULQLQ�XOXVODUDUDVÕ�DODQGD�|QHPOL�
ELU� \HUH� VDKLS� ROPDGÕNODUÕ� úHNOLQGH� ROXPVX]� J|U�úOHUH� VDKLS� ROGXNODUÕQÕ� LIDGH�
HWPHNWHGLUOHU�� � %X� oDOÕúPD� \DOQÕ]FD� KHNLPOHUOH� LOJLOL� ROPDVÕQD� NDUúÕQ� KDVWDQH�
hizmetlerinin en önemli � XQVXUODUÕQGDQ� ELULQLQ� KHNLPOLN� KL]PHWOHUL� ROPDVÕ�
QHGHQL\OH�KDVWDQHOHU�DoÕVÕQGDQ�GD�DQODPOÕ�VRQXoODU�RODUDN�GH÷HUOHQGLULOPHOLGLU��
%X� VRQXoODUÕQ� JHUoHNWHQ� YHULOHQ� KL]PHWLQ� |]�� LOH� PL� \RNVD� \HWHULQFH�
WDQÕWÕODPDPÕú�ROPDVÕ�LOH�PL�LOJLOL�ROGX÷X�DUDúWÕUÕOPDOÕGÕU.  

 
'L÷HU�WDUDIWDQ�VD÷OÕN�NXUXOXúODUÕQGD�KDONOD�LOLúNLOHU�X\JXODPDODUÕ�LOH�LOJLOL�

RODUDN�\DSÕODQ�DUDúWÕUPDODU��ONHPL]GH�EX�NRQX\D�\HWHULQFH�|QHP�YHULOPHGL÷LQL�
J|VWHUPHNWHGLU�� 66.� KDVWDQHOHULQGH� \DSÕODQ� ELU� DUDúWÕUPDGD� �(VDWR÷OX� YG���
2002), hastanelerin %21��¶LQLQ� KDONOD� LOLúNLOHU� ELULPLQH� VDKLS� ROGX÷X� YH� � EX�
ELULPOHULQ� ���¶XQGD� KDONOD� LOLúNLOHU� IDDOL\HWL� \DSÕOPDGÕ÷Õ� YH� EX� ELULPOHUGH�
oDOÕúDQODUÕQ� �����¶�Q�Q� KDONOD� LOLúNLOHU� LOH� LOJLOL� ELU� H÷LWLP� DOPDGÕNODUÕ�
EHOLUOHQPLúWLU��<�U�W�OHQ�KDONOD�LOLúNLOHU�IDDOL\HWOHULQGHQ�HQ�|QHPOL�X\JXODPDQÕQ�
GD�VDGHFH�KDVWDODUD�KDVWDQH�LoLQGH�\RO�J|VWHUPH�LOH�VÕQÕUOÕ�NDOGÕ÷Õ�YH�LOHWLúLPGH�
|QFHOLNOH� NLúLVHO� LOLúNLOHUGHQ� \DUDUODQÕOGÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕU�� $UDúWÕUPDGD��
VRUXQ�VDSWDPD��WDQÕWÕP��WRSOXPOD�LOLúNLOHU�YH�PHG\D�LOLúNLOHUL�JLEL�KDONOD�LOLúNLOHU�
IDDOL\HWOHULQLQ�\�U�W�OG�÷�QH�GDLU�ELOJL�HOGH�HGLOHPHPLúWLU�� 

 
<LQH� 66.� +DVWDQHOHUL\OH� LOJLOL� ELU� EDúND� DUDúWÕUPDGD� �$FXQHU� YH� GL÷���

������ KDVWDQHOHULQ� |QHPOL� ELU� NÕVPÕQGD� �������� KLo� GDQÕúPD� ELULPL�
EXOXQPDGÕ÷Õ� YH� �����¶VLQGH� VDGHFH� ELU� GDQÕúPD� ELULPL� EXOXQGX÷X� � LIDGH�
HGLOPHNWHGLU��%X�UDNDPODU�VD÷OÕN�LúOHWPHOHULQGHNL�KDONOD�LOLúNLOHU�IDDOL\HWOHULQLQ�
QH�GXUXPGD�ROGX÷XQX�DoÕNoD�RUWD\D�NR\PDNWDGÕU��� 

 
+DVWDQH� LúOHWPHOHULQLQ� GÕúVDO� SD\GDúODUÕQD� XODúPDGDNL� HQ� |QHPOL�

DUDoODUÕQGDQ� ELULVL� PHG\DGÕU�� %X� QHGHQOH� |UJ�W� PHG\D� LOLúNLOHUL� KDVWDQH�
LúOHWPHOHULQLQ�KDONOD�LOLúNLOHU�oDOÕúPDODUÕQGD�|]HO�ELU�\HUL�YDUGÕU�����%X�NDSVDPGD�
\DSÕODQ�ELU�DUDVWÕUPDGD�ùDKLQ�YH��7DQUÕNXW��������(VNLúHKLU�LO�PHUNH]LQGH�\D\ÕQ�
\DSDQ�LNL�\HUHO�JD]HWHQLQ�ùXEDW-Eylül 1999 \ÕOÕ�DUDVÕQGD�WDUD\DUDN�LO�PHUNH]LQGH�
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\HU� DODQ� KDVWDQHOHU� LOH� LOJLOL� oÕNDQ� KDEHUOHUL� GHUOHPLúOHUGLU�� � (VNLúHKLU� LO�
PHUNH]LQGH� \HU� DODQ� ������ \DWD÷D� VDKLS� YH� ������� KDVWDQÕQ� WHGDYL� HGLOGL÷L� ��
KDVWDQH�LOH� � LOJLOL�RODUDN�DUDúWÕUPD�G|QHPLQGH�WRSODP����KDEHU�oÕNPÕú�YH�D\OÕN�
RUWDODPD�KDEHU�VD\ÕVÕ������� ���¶GÕU��%X�KDEHUOHULQ�|QHPOL�ELU�NÕVPÕQÕQ�ROXPVX]�
KDEHUOHUGHQ� ROXúWX÷X� GD� G�ú�Q�OG�÷�QGH� KDVWDQHOHULQ� PHG\D� LOH� LOLúNLOHULQLQ�
SHN�GH�J�oO��ROPDGÕ÷ÕQD�LúDUHW�HWPHNWHGLU���%DVÕQGD�oÕNDQ�³QHúWHU�RSHUDV\RQX´�
JLEL�oHúLWOL�ROXPVX]�KDEHUOHULQ�KDVWDQHOHUOH�LOJLOL�KDON�DUDVÕQGD�'Allah kimseyi ne 
KDVWDQHOHUH� G�ú�UV�Q�� QH� GH� HNVLN� HWVLQ�
� |]GH\LúL� LOH� |]HWOHQHQ� LPDMÕQÕ�
güçlendirmektedir. 

 
7�UNL\H¶GH�|]HO�KDVWDQHOHUGH�KDONOD�LOLúNLOHU�IDDOL\HWOHULQH�YHULOHQ�|QHPLQ�

artan rekabHWLQ� HWNLVL\OH� GL÷HU� WLS� KDVWDQHOHUH� J|UH� GDKD� ID]OD� ROGX÷XQX�
söylemek mümkündür (Ersoy ve Aksoy, 2000: 495). Ankara’da sürekli halkla 
LOLúNLOHU�IDDOL\HWL�JHUoHNOHúWLUHQ���|]HO�KDVWDQHGH�\DSÕODQ�ELU�DUDúWÕUPD��g]oHOLN��
������ VRQXFXQGD� � KDVWDQH� oDOÕúDQODUÕQÕQ� ���¶Õ� KDONOD� LOLúNLOHU� IDDOL\HWOHULQLQ�
KL]PHW�VXQXPXQGD�oRN�|QHPOL�ROGX÷XQX�YXUJXODPÕúODUGÕU��%LU�EDúND�EXOJX�GD�
oDOÕúDQODUÕQ�NHQGLOHULQH�EX�V�UHoWH�VÕQÕUOÕ�J|UHY�YH�VRUXPOXOX÷XQ�G�úW�÷�Q��\D�
GD�KLo�G�úPHGL÷LQL�EHOLUWPHOHULGLU��%X�GXUXP�KDONOD�LOLúNLOHUin belirli bir ekip ya 
GD� NLúLQLQ� J|UHYL� RODUDN� DOJÕODQGÕ÷ÕQÕ� YH� NRQX\OD� LOJLOL� ELOJL� HNVLNOL÷LQL�
J|VWHUPHNWHGLU���$QNDUD¶GD����|]HO�KDVWDQHGH�\DSÕODQ�ELU�EDúND�oDOÕúPD��dHOLN��
������ KDVWDQHGHNL� GLOHN� YH� |QHUL� NXWXODUÕQÕ� KDVWDODUÕQ� ���¶VÕ� WDUDIÕQGDQ�
görülmHGL÷LQL�RUWD\D�oÕNDUPÕúWÕU��� 

 
%X�JLEL�VRQXoODU�\DQÕQGD�|]HOOLNOH�ED]Õ�|]HO�KDVWDQHOHUGH�KDONOD�LOLúNLOHU�

DoÕVÕQGDQ��|QHPOL�X\JXODPDODU�\DSÕOPDNWDGÕU��gUQH÷LQ������\ÕOÕQGD�øVWDQEXO¶GD��
$PHULNDQ� +DVWDQHVLQGH� KDVWDODUÕQ� LGDUL� YH� WÕEEL� KHU� W�UO�� úLND\HWOHULQL 
LOHWHELOHFHNOHUL� +DVWD� +DNODUÕ� 2ILVL� NXUXOPXúWXU�� %X� ELULP� KDVWDQHQLQ� NODVLN�
SURVHG�UOHUL�LOH�KDVWD\Õ�PXKDWDS�HWPHNVL]LQ�KDVWD�DGÕQD�E�W�Q�V�UHoOHULQ�NRQWURO�
HGLOPHVL�YH�KL]PHW�NDOLWHVLQLQ�\�NVHOWLOPHVLQL�DPDoODPDNWDGÕU��%D]Õ��QLYHUVLWH�
ve devlet hastanelHULQGH� GH� NDOLWH� EHOJHVL� DOPD� YH� oHúLWOL� � XOXVODUDUDVÕ�
DNUHGLWDV\RQ� VLVWHPOHULQH�GDKLO� ROPD�YE� IDDOL\HWOHUL�YH� � EXQX�KDVWDQHQLQ� LPDMÕ�
DoÕVÕQGDQ�ROXPOX�HWNLOHU� \DUDWPD�\|Q�QGH�NXOODQPD�oDEDODUÕ� VRQ�\ÕOODUGD� DUWÕú�
göstermektedir.  

 
6RQ�\ÕOODUGD� KDVWD� YH� WRSOXPXQ� WDWPLQ� HGLOPHVL� YH� VD÷OÕN� KL]PHWOHULQGH�

NDOLWHQLQ�\�NVHOWLOPHVL��DPDFÕ\OD�\|QHWLPOHULQ�oDED�VDUI�HWWLNOHUL�J|U�OPHNWHGLU��
+DONOD�LOLúNLOHU��KL]PHWOHULQ�P�úWHUL�\DGD�NXOODQÕFÕODUÕQ�JHUHNVLQLPOHULQH�X\JXQ�
RODUDN�WDVDUODQPDVÕ�YH�JHOLúWLULOPHVLQH�YH�KDONÕn hizmetlerden en uygun biçimde 
\DUDUODQPDODUÕ� LoLQ� ELOJLOHQGLULOPHOHULQH� NDWNÕGD� EXOXQDFDN� HWNLQOLNOHUL�
NDSVDPDVÕ�QHGHQL�LOH�\|QHWLFLOHUH�E�\�N�NROD\OÕN�VD÷ODPDNWDGÕU���  

 
%XQXQ� \DQÕ� VÕUD�7�UNL\H¶GH� VD÷OÕN� LúOHWPHOHUL� IDUNOÕ� \DVDODUD� WDEL� ROPD���

IDUNOÕ� NXUXPODUD� DLW� ROPD�� VXQGXNODUÕ� KL]PHWOHUGHNL� IDUNOÕOÕNODU� YE�� QHGHQOHUOH�
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ELUELUOHULQGHQ�IDUNOÕOÕN�DU]�HWPHNWHGLU��gUQH÷LQ�66.�KDVWDQHOHULQLQ�KHGHI�NLWOHVL�
LOH� |]HO� KDVWDQHOHULQ� KHGHI� NLWOHOHUL� DUDVÕQGD� IDUNOÕOÕNODU� ROPDVÕ� EHNOHQHELOLU��
'ROD\ÕVÕ\OD� EX� NXUXPODUÕQ� KHGHI� NLWOHOHHUL� GH� EHNOHQWLOHHUL� DoÕVÕQGDQ� IDUNOÕGÕU��
g\OH\VH� IDUNOÕ� |]HOOLNOHU� WDúÕ\DQ� KHGHIOHUH� \|QHOLN� RODUDN� \�U�W�OHQ� KDONOD�
LOLúNLOHU� IDDOL\HWOHULQLQ� GH� IDUNOÕ� ROPDVÕ� EHNOHQHELOLU��Bu anlamda “söz konusu 
IDUNOÕOÕNODU� KDVWDQH� \|QHWLFLOHULQLQ� KDONOD� LOLúNLOHU� X\JXODPDODUÕQGD� ELU� HWNHQ�
midir?” sorusu gündeme gelmektedir.   

 
'DKD� |QFH� GH� EHOLUWLOGL÷L� � JLEL� KDVWDQHOHU� GH� oHYUHOHULQGHQ� ED÷ÕPVÕ]�

GH÷LOGLUOHU��oHYUHGHQ�HWNLOHQLUOHU�YH�KDONOD�LOLúNLOHU�oDOÕúPDODUÕ� LOH�\DUDWDFDNODUÕ�
SR]LWLI�LOLúNL�YH�L\L�QLyet ile çevreleri üzerinde etkide bulunabilirler. Bu etki için 
GH�oHYUHOHULQGH�\DUDWDFDNODUÕ�LPDM�QH�NDGDU�ROXPOX�ROXUVD�SD\GDúODUÕQ�LúOHWPH\H�
NDWNÕODUÕ� GD� R� NDGDU� ROXPOX� RODFDNWÕU�� )DUNOÕ� NRúXOODUD� VDKLS� KDVWDQHOHULQ�
\|QHWLP� X\JXODPDODUÕ� GD� ELUELULQGHQ� IDUNOÕ� RODELOLU�� %X� GXUXPGD� KDVWDQHOHULQ�
WRSOXPGDNL� LPDMÕQÕ� ROXúWXUPD\D� \|QHOLN� KDONOD� LOLúNLOHU� X\JXODPDODUÕQGD� � GD�
IDUNOÕODúDELOHFH÷L�EHNOHQHELOLU��$FDED�E|\OH�ELU�IDUNOÕOÕN�V|]�NRQXVX�PXGXU"�� 

 
+DVWDQHOHULQ�oHYUH\L�DQODPDODUQÕQ�LON�YH�]RUXQOX�úDUWÕ�oHYUH\e ait bilgiye 

VDKLS� ROPDODUÕGÕU�� %LOJL\H� VDKLS� ROPDQÕQ� \ROX� GD� DUDúWÕUPDGDQ� JHoPHNWHGLU��
$QFDN� IDUNOÕ� ND\QDN� YH� úDUWODUD� VDKLS� RODQ� KDVWDQHOHULQ� DUDúWÕUPD� WDVDUÕPÕ��
X\JXODPD�YH�DQODPD�\DNODúÕPODUÕ�ELUELULQGHQ�IDUNOÕ�RODELOLU���dHYUH\L�DQODPD�YH�
WDQÕWPD� IDDOL\HWOHUL� LoLQ� DUDúWÕUPD� \DSÕOPDVÕ� GXUXPX� DUDVÕQGD� NXUXPVDO�
IDUNOÕOÕNODUÕQ�ROXS�ROPDGÕ÷Õ�ELU�EDúND�VRUXQ�RODUDN�RUWD\D�oÕNPDNWDGÕU�� 

 
dHYUH\L� DQODPDN� QDVÕO� ]RUXQOX� LVH� oHYUH\L� HWNLOHPHN� LoLQ� GR÷UX� KHGHI�

JUXSODUD� XODúDUDN� HWNLOHPHN� GH� NXUXPVDO� WDQÕWÕPOD� VD÷ODQDELOLU�� 7DQÕWÕP� LVH�
DUDúWÕUPD\D� GD\DOÕ� ROPD� \DQÕQGD� \|QHWLP� SROLWLNDODUÕ�� \|QHWLFLOHULQ� KDONOD�
LOLúNLOHUH� \|QHOLN� WXWXP� YH� \DNODúÕPODUÕQGDQ� HWNLOHQPHNWHGLU�� (÷HU� \|QHWLFLOHU�
KDONOD� LOLúNLOHU� NRQXVXQGD� ELOJLOL� YH� IDDOL\HWOHUL� DUDúWÕUPD\D� GD\DOÕ� LVH��
hastDQHOHULQ�oHYUH� LOH�HWNLOHúLPOHULQGH�GDKD�HWNLOL�ROPDODUÕ�EHNOHQLU�� �'L÷HU�ELU�
LIDGH� LOH�NXUXPVDO� WDQÕWÕP�IDDOL\HWOHULQH�|QHP�YHULUOHU�YH�EX� WHNQLNOHUL�EDúDUÕOÕ�
ELU�úHNLOGH�NXOODQDELOLUOHU��$\UÕFD�WDQÕWPD�\|QWHP�YH�\DNODúÕPODUÕQÕQ�ELOLQPHVL�
\DQÕQGD� PHG\D� LOH� LOLúNLOHU� GH� WDQÕWPD� IDDOL\HWOHULQL� HWNLOH\HQ� |QHPOL�
IDNW|UOHUGHQ� ELULGLU�� 0HG\D� LOH� LOLúNLOHULQ� ROXPOX� \|QGH� JHOLúWLULOPHVL� WDQÕWÕP�
IDDOL\HWOHULQLQ� HWNLQOL÷LQL� DUWÕUPDGD� |QHPOL� ELU� URO� R\QD\DFDNWÕU�� )DUNOÕ� \DVDO�
\DSÕODQPDODUD� VDKLS�� IDUNOÕ� KHGHIOHUH� KLWap eden hastanelerin yöneticilerinin 
WDQÕWÕP� YH� PHG\D� LOLúNLOHUL� DUDVÕQGD� IDUNOÕOÕNODU� RODELOHFH÷L� JLEL� NXOODQGÕNODUÕ�
\DNODúÕP��\|QWHP�YH�DUDoODUÕ�GD�IDUNOÕ�RODELOLU�� 

 
)DUNOÕ� NRúXOODUD� VDKLS�RODQ�KDVWDQHOHULQ�\|QHWLFLOHULQLQ� H÷LWLP��GHQH\LP��

NLúLVHO�IDNW|UOHU�YE� �oHúLWOL�|]HOOLNOHULQH�ED÷OÕ�RODUDN�KDONOD�LOLúNLOHU�SROLWLNDODUÕ�
YH�X\JXODPDODUÕ�GD�IDUNOÕOÕN�J|VWHUHELOLU���%X�IDUNOÕOÕNODU�NXUXP�RODUDN�|UJ�WVHO�
LOHWLúLPGHQ� VRUXPOX� ELU� ELULPLQ� ROXúWXUXOPDVÕ�� GL÷HU� ELU� LIDGH� LOH� WDQÕWÕP� LoLQ�
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KDONOD� LOLúNLOHU� IDDOL\HWOHULQL� \�U�WHFHN� ELULPLQ� \DSÕODQGÕUÕOPDVÕQÕ� GD� HWNLOHPLú�
RODELOLU�� %X� QHGHQOH� KDVWDQHOHUGH� KDONOD� LOLúNLOHU� ELULPOHULQLQ� ROXúWXUXOPDVÕ��
ROXúWXUXOPXú�RODQODUGD�GD�X\JXODPD�IDUNOÕOÕNODUÕQÕQ�ROPDVÕ�EHNOHQHELOLU���� 

 
 

,9�� 6$ö/,.� %$.$1/,ö,�� h1ø9(56ø7(�� 66. VE ÖZEL
 +$67$1(� <g1(7ø&ø/(5ø1ø1� +$/./$� ø/øù.ø/(5�
 8<*8/$0$/$5,1$� ø/øù.ø1� *g5hù/(5ø1ø1�
 %(/ø5/(10(6ø1(��<g1(/ø.�%ø5�$5$ù7,50$ 

 
,9����$UDúWÕUPDQÕQ��gQHPL�YH�$PDFÕ� 
 
+DVWDQHOHULQ� oHYUHOHUL\OH� ROXPOX� LOLúNLOHU� NXUDELOPHVLQGH� DQDKWDU� UROH�

VDKLS�KDONOD�LOLúNLOHU�LúOHYLQLQ�HWNLQ�ELU�úHNLOGH�\HULQH�JHWLULOHELOPHVL�LoLQ�YHUL\H�
GD\DOÕ� LVDEHWOL� NDUDUODUÕQ� DOÕQPDVÕ� JHUHNOLGLU�� %XQXQ� LoLQ� GH� |QFHOLNOH�
KDVWDQHOHUGH� KDQJL� X\JXODPDODUÕQ� \DSÕOGÕ÷ÕQÕQ� EHOLUOHQPHVL� EDúODQJÕo� LoLQ�
YD]JHoLOPH]� ELU� DGÕP� RODUDN� NDEXO� HGLOHELOLU�� %X� oDOÕúPD� LOH� |QFHOLNOH� JHQHO�
RODUDN�PHYFXW�GXUXPXQ�DQODúÕOPDVÕ�YH�IDUNOÕ�NXUXPODUD�DLW�YH�IDUNOÕ�úHNLOOHUGH�
\|QHWLOHQ�KDVWDQHOHUGH�KDONOD�LOLúNLOHU�DoÕVÕQGDQ�IDUNOÕOÕNODUÕQ�\|QHWLFLOHULQ�EDNÕú�
DoÕVÕ\OD� �EHOLUOHQPHVL� �DPDoODQPDNWDGÕU��%LU�DQODPGD�ELU� �GXrum tespiti olarak 
GH÷HUOHQGLULOHELOHFHN� oDOÕúPD�� QHVQHO� |Oo�PH� GH÷LO�� \|QHWLFLOHULQ�
GH÷HUOHQGLUPHOHULQH� GD\DOÕ� RODUDN� \DSÕODQGÕUÕOPDVÕ� QHGHQL\OH� |]QHOGLU�� $QFDN�
EX� GXUXP� DUDúWÕUPDQÕQ� |QHPLQL� D]DOWPD]�� d�QN�� VD÷OÕN� LúOHWPHOHULQLQ� GL÷HU�
E�W�Q� LúOHYOHULQGH� ROGX÷X� JLEL� KDONOD� LOLúNLOHU� LúOHYLQGHNL� X\JXODPDODUÕQGD� GD�
VD÷OÕN� LúOHWPHOHULQLQ� �VW� \|QHWLFLOHULQLQ� J|U�úOHUL� YH� DOJÕODPDODUÕQÕQ� |QHPOL�
HWNLVL� ROGX÷X� V|\OHQHELOLU�� %X� QHGHQOH� oDOÕúPDQÕQ� DQD� N�WOHVLQL� VD÷OÕN�
LúOHWPHOHULQLQ��VW�\|QHWLFLOHUL�ROXúWXUPDNWDGÕU�  

 
$\UÕFD� EX� oDOÕúPD�� NDUDU� YHULFLOHU� YH� DUDúWÕUPDFÕODUD� YHUL\H� GD\DOÕ�

GH÷HUOHQGLUPHOHU� VXQPDVÕ� YH� \HQL� DUDúWÕUPD� � DODQODUÕQD� ÕúÕN� WXWPDVÕ� \|Q�QGHQ�
|QHPOLGLU��%X�DODQGD�\DSÕOPÕú�oHúLWOL�oDOÕúPDODU��(VDWR÷OX�YG��������$FXQHU�YG���
2002; Ersoy ve Aksoy, 2000; Özçelik 2000; Çelik 2000; ùDKLQ� YH� � 7DQUÕNXW��
2004) � �PHYFXWWXU��$QFDN�EX�oDOÕúPDODU�JHUHN�\HUHO�ED]GD�\DSÕOPÕú�ROPDVÕ�YH�
JHUHNVH� VDGHFH� ELU� JUXS� KDVWDQHGH�� � |UQH÷LQ� � 66.� \D� GD� |]HO� KDVWDQHOHUGH�
\DSÕOPÕú� ROPDVÕ� QHGHQL\OH�� KDVWDQHOHUGH� KDONOD� LOLúOLOHU� X\JXODPDODUÕQÕQ� QH�
GXUXPGD�ROGX÷X� LOH� LOJLOL�JHQHO�ELU� ILNLU� YHUPHVLQH�NDUúÕQ��ONH�G�]H\LQGH� W�P�
KDVWDQHOHUL� WHPVLO� HGHELOHFHN� VRQXoODUÕ� �UHWPHPHNWHGLU�� %X� oDOÕúPDQÕQ� GL÷HU�
oDOÕúPDODUGDQ�|QHPOL�ELU�IDUNÕ��ONHGHNL�E�W�Q�KDVWDQHOHUL� WHPVLO�HGHELOHFHN�ELU�
örneklHP�LOH�JHUoHNOHúWLULOPLú�ROPDVÕGÕU.   

 
$UDúWÕUPDQÕQ� WHPHO� SUREOHPLQL� KDONOD� LOLúNLOHU� X\JXODPDODUÕ� NRQXVXQGD�

KDVWDQHOHULQ�DLW�ROGX÷X�NXUXPODU�YH�\|QHWLP�ELoLPLQH�J|UH�\|QHWLFLOHU�DUDVÕQGD�
J|U�ú� IDUNOÕOÕNODUÕQÕQ� EXOXQXS� EXOXQPDGÕ÷Õ� VRUXVX� ROXúWXUPDNWDGÕU�� %u 
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kapsamda DUDúWÕUPDQÕQ� �DPDFÕ� � KDOHQ�KDVWDQH�\|QHWLPL�NDGURODUÕQÕ� LúJDO�HGHQ�
\|QHWLFLOHULQ� � KDONOD� LOLúNLOHU� X\JXODPDODUÕQD� LOLúNLQ� J|U�úOHULQLQ� � VDSWDPD\D���
HOGH� HGLOHQ� EXOJXODU� ÕúÕ÷ÕQGD� � JHUHN� NDPX� JHUHNVH� |]HO� KDVWDQH� \|QHWLFLOHULQH�
gerekli önerilerde EXOXQPD\D� YH� GDKD� VRQUDNL� oDOÕúPDODUD� ÕúÕN� WXWPD\D�
oDOÕúPDNWÕU�� 

 
 IV.2. Hipotezler : 
 
$UDúWÕUPDQÕQ�WHPHO�KLSRWH]L�³IDUNOÕ�JUXED�PHQVXS�KDVWDQH�\|QHWLFLOHULQLQ�

oDOÕúWÕNODUÕ� KDVWDQHOHUGH� X\JXODQDQ� KDONOD� LOLúNLOHU� � IDDOL\HWOHUL� NRQXVXQGDNL��
J|U�úOHUL��DUDVÕQGD��IDUNOÕOÕNODU�YDUGÕU´�úHNOLQGHGLU� 

 
%X�WHPHO�KLSRWH]LQ�DOW�KLSRWH]OHUL�DúD÷ÕGDNL�JLEL�NXUXOPXúWXU�  
 
H1. Hastane yöneticilerinin KHGHI� SD]DUODUÕQÕ� � EHOLUOHPH konusundaki 

J|U�úOHUL� � oDOÕúWÕNODUÕ� KDVWDQHOHULQ� DLW� ROGX÷X� NXUXPD� J|UH� IDUNOÕOÕN�
göstermektedir. 

H2. Hastane yöneticilerinin oHYUH\L� WDQÕPD� � DUDúWÕUPDODUÕ yapma 
NRQXVXQGDNL�J|U�úOHUL��oDOÕúWÕNODUÕ�KDVWDQHOHULQ�DLW�ROGX÷X�NXUXPD�J|UH�IDUNOÕOÕN�
göstermektedir.  

H3. Hastane yöneticilerinin LPDM� JHOLúWLUPH� oDOÕúPDODUÕ yapma 
NRQXVXQGDNL�J|U�úOHUL��oDOÕúWÕNODUÕ�KDVWDQHOHULQ�DLW�ROGX÷X�NXUXPD�J|UH�IDUNOÕOÕN�
göstermektedir. 

H4. Hastane yöneticilerinin NXUXPVDO� WDQÕWÕP� oDOÕúPDODUÕ yapma 
NRQXVXQGDNL�J|U�úOHUL��oDOÕúWÕNODUÕ�KDVWDQHOHULQ�DLW�ROGX÷X�NXUXPD�J|UH�IDUNOÕOÕN�
göstermektedir.  

H5. Hastane yöneticilerinin PHG\D�LOH�LOLúNLOL�ELULPOHULQ�\DSÕODQGÕUÕOPDVÕ 
NRQXVXQGDNL�J|U�úOHUL��oDOÕúWÕNODUÕ�KDVWDQHOHULQ�DLW�ROGX÷X�NXUXPD�J|UH�IDUNOÕOÕN�
göstermektedir.  

 
,9����$UDúWÕUPDQÕQ�<|QWHPL� 
 
IV.3.1. Evren ve Örneklem 
 
$UDúWÕUPD� HYUHQLQL� 7�UNL\H¶GH� KDOHQ� IDDOL\HW� J|Vteren hastaneler 

ROXúWXUPDNWDGÕU��6D÷OÕN�%DNDQOÕ÷Õ��������\ÕOÕ�YHULOHULQH�J|UH�����µ��|]HO�KDVWDQH�
ROPDN� �]HUH� 7�UNL\H¶GH� � ����� KDVWDQH� PHYFXWWXU�� ����� \ÕOÕ� 1LVDQ–Ekim 
D\ODUÕQGD� |UQHNOHPLQ� HYUHQL� L\L� WHPVLO� HWPHVL� DoÕVÕQGDQ� |QHPOL� RODQ� E|OJHVHO�
GD÷ÕOÕP� YH� KDVWDQHOHULQ� DLW� ROGXNODUÕ� NXUXPODU� \|Q�QGHQ� � GHQJHQLQ�
ER]XOPDPDVÕQD� GLNNDW� HGLOHUHN� KHU� KDVWDQHGHQ� ELU� �VW� \|QHWLFLQLQ�
FHYDSODQGÕUPDVÕ� DPDFÕ\OD� SRVWD� LOH� ���� DQNHW� J|QGHULOPLúWLU�� +DWÕUODWPD�
PHNWXSODUÕQD� UD÷PHQ� � ���� KDVWDQH� \|QHWLFLVLQGHQ� � FHYDS� DOÕQPÕúWÕr.  6 anket  
HNVLN�YHULOHU�LoHUPHVL��QHGHQL�LOH��GH÷HUOHQGLUPH\H�DOÕQDPDPÕúWÕU��7RSODP������
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DQNHW� �]HULQGHQ� DQDOL]OHU� \DSÕOPÕúWÕU�� $QNHWOHULQ� JHUL� G|Q�ú� RUDQÕ� �� ������
|UQHNOHPLQ��WRSODP�Q�IXVX�WHPVLO�RUDQÕ�LVH��������¶WLU� 

 
,9������9HULOHULQ�7RSODQPDVÕ�YH�Analizi 
 
9HUL� WRSODPDGD� � DQNHW� \|QWHPL� NXOODQÕOPÕúWÕU�� $QNHW� VRUXODUÕQÕQ�

KD]ÕUODQPDVÕQGD� OLWHUDW�UGHNL� EHQ]HU� DUDúWÕUPDODUGDQ� YH� X]PDQ� J|U�úOHULQGHQ�
ID\GDODQÕOPÕúWÕU�� 7�UNL\H¶GHNL� KDVWDQHOHUGH� KDONOD� LOLúNLOHU� X\JXODPDODUÕQD�
LOLúNLQ� \|QHWLFLOHULQ� DOJÕODPDODUÕQÕQ� EHOLUOHQPHVLQH� \|QHOLN� VRUXODUGDQ� ROXúDQ�
DQNHW� IRUPX� LNL� WHPHO� E|O�PGHQ� ROXúPDNWDGÕU�� %LULQFL� E|O�PGH� � DUDúWÕUPD\D�
NDWÕODQ� \|QHWLFLOHULQ� � FLQVL\HWL�� KL]PHW� V�UHVL��PHVOHNL� XQYDQÕ�� YE�� GHPRJUDILN�
YHULOHUH�\|QHOLN�VRUXODU�YH�oDOÕúWÕNODUÕ�KDVWDQHOHULQ�|]HOOLNOHUL� LOH�LOJLOL�VRUXODUÕ��
LNLQFL�E|O�PGH�LVH��\XNDUÕGD�EHOLUOHQHQ�KLSRWH]OHUGHNL�GH÷LúNHQOHUL�NDSVD\DFDN�
úHNLOGH�KDVWDQHOHUGH�KHGHI��SD]DUODUÕQ�EHOLUOHQPHVL��oHYUHQLQ�DUDúWÕUÕOPDVÕ��LPDM�
JHOLúWLUPH� oDOÕúPDODUÕ�� NXUXPVDO� WDQÕWÕP� YH� PHG\D� LOLúNLOHULQLQ� \�U�W�OG�÷��
ELULPOHU�NRQXODUÕQGD�\|QHWLFLOHULQ�DOJÕODPDODUÕQÕ�EHOLUOHPH\H�\|QHOLN�VRUXODUGDQ�
ROXúPDNWDGÕU���6RUXODU�\|QHWLFLOHULQ�PHYFXW�GXUXPGD�KDVWDQHOHULQ�EHOLUOL�KDONOD�
LOLúNLOHU� IDDOL\HWOHULQL� \DSÕS� \DSPDGÕNODUÕQD� LOLúNLQ� � J|U�úOHULQL� WHVSLW� HWPH\H�
\|QHOLN� ROPDVÕ� QHGHQL\OH� QRPLQDO� |OoHNWH� VRUXOPXúWXU�� � %X� IDDOL\HWOHULQ� QH�
G�]H\GH� JHUoHNOHúWLULOGL÷L�� HWNLQOL÷L� \DGD� GHUHFHVL� EX� oDOÕúPDQÕQ� NDSVDPÕ�
GÕúÕQGDGÕU���6RUXODU�|Q�X\JXODPD�\DSÕODUDN�DQODúÕODELOLUOLN�\|Q�QGHQ�WHVW�HGLOPLú�
ve formda gerekli düzeltmHOHULQ�\DSÕOPDVÕ�VD÷ODQPÕúWÕU�� 

 
Elde edilen verilerin analizi için demografik verilerin 

GH÷HUOHQGLULOPHVLQGH� � \�]GHOHU�� KDONOD� LOLúNLOHU� IDDOL\HWOHUL� LOH� LOJLOL� \|QHWLFL�
DOJÕODPDODUÕQÕQ� DQDOL]OHULQGH� LVH� � .L-.DUH� WHVWL� X\JXODQPÕúWÕU�� 9HULOHULQ�
istatistiki analizleri  Statistical Package for Social Science (SPSS 10) for 
:LQGRZV�SDNHW�SURJUDPÕQGD�\DSÕOPÕúWÕU� 

 
 
9��%8/*8/$5�9(�7$57,ù0$ 
 
V.1. $UDúWÕUPD\D� .DWÕODQ� <|QHWLFLOHU� YH� +DVWDQHOHULQ� *HQHO�

 Özellikler i 
 
7DEOR� ��� GHQ� GH� J|U�OHFH÷L� �]HUH� KDVWDQH� \|QHWLFLOHrinin  büyük bir 

oR÷XQOX÷XQX� ������¶��� HUNHN� �� ���¶LQL� ��� \Dú� �VW�� RODQODU�� �����¶�Q��
\�NVHNRNXO� PH]XQODUÕ� ROXúWXUPDNWDGÕU�� 0HYFXW� J|UHYGHNL� KL]PHW� V�UHOHUL�
DoÕVÕQGD������¶VL���\ÕOGDQ�GDKD�D]�V�UHGLU�\|QHWLFLOLN�J|UHYLQGH�EXOXQDQODU�YH�
XQYDQ�DoÕVÕQGDQ�LON�VÕUD\Õ�KDVWDQH�EDú�P�G�U�YH�P�G�UOHUL�ROXúWXUPDNWDGÕU�� 
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7DEOR����$QNHWH�.DWÕODQ�<|QHWLFLOHULQ�6RV\R-Demografik Özellikler i 

 
+DVWDQHOHULQ� \DWDN� VD\ÕVÕQD� J|UH� GD÷ÕOÕPÕQD� EDNÕOGÕ÷ÕQGD� LVH� �7DEOR� �����

\DNODúÕN�\DUÕVÕQÕ�������VLQL�����\DWD÷ÕQ� DOWÕQGDNL�KDVWDQHOHU� � YH� oR÷XQOX÷XQX�
JHQHO�KDVWDQHOHU� � ����¶L��ROXúWXUPDNWDGÕU��$UDúWÕUPD\D�NDWÕODQ�KDVWDQHOHULQ���
����¶X�6D÷OÕN�%DNDQOÕ÷Õ�������¶L��g]HO�����¶��hQLYHUVLWH�YH����¶��LVH�66.¶\D�
ED÷OÕ� KDVWDQHOHUGHQ� ROXúWXUPDNWDGÕU�� +DVWDQHOHULQ� E|OJHVHO� RODUDN� GD÷ÕOÕPÕ�
DoÕVÕQGDQ�ELUELULQH�\DNÕQ�RUDQODUGD�ROGX÷X�����-22) görülmektedir. 

 
 
 
 
 
 
 
 

 Grup n (%) 
.DGÕQ  25 16.8 
Erkek 124 83.2 Cinsiyeti 
Toplam 149 100 
30< 7   4.7 
31-40 42 28.3 
41-50 77 51.6 
51+ 4   6.4 

<DúÕ 

Toplam 149 100 
Fakülte ve Yüksek Okul 84 56.3 
Yüksek Lisans.  22 14.8 
'RNWRUD�YH�7ÕSWD�X]PDQOÕN� 43 28.9 

(÷LWLP�'XUXPX 

Toplam 149 100 
6D÷OÕN�LGDUHVL�<�NVHNRNXOX� 29 19.5 
ø�ø�%�) 13 8.7 
7ÕS�)DN�OWHVL 50 33.6 
6D÷OÕNOD�øOJLOL�)DN�OWH�YH�<�NVHNRNXOODU 10   6.7 
'L÷HU 21 14.1 
&HYDSVÕ] 26 17.4 

 0H]XQ�2OGXNODUÕ�2NXO 

Toplam 149 100 
���\ÕO�YH�GDKD�D] 77 51.7 
���\ÕO�GDQ�ID]OD 72 48.3 

Mevcut Görevlerindeki  
.ÕGHPL 

Toplam 149 100 
Genel md/Gn.md.yrd. 24 16.1 
%DúKHNLP�%DúK��\UG� 59 39.6 
+DVW��%Dú�0G��+DVWDQH�0G� 66 44.3 

8QYDQODUÕ 
Toplam 149 100 
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7DEOR����$UDúWÕUPD�.DSVDPÕQD�$OÕQDQ�Hastaneler in Genel Özellikler i 
 

 
 
9����$UDúWÕUPDQÕQ�%XOJXODUÕ�YH�7DUWÕúPD  
 
+DVWDQHOHULQ� KHGHI� SD]DUÕQÕ� EHOLUOHPH� GXUXPXQD� EDNÕOGÕ÷ÕQGD� |]HO�

hastanelerin %70.3’ü, Üniversite hastanelerinin %50'si  hedeI� SD]DUÕQÕ�
EHOLUOHUNHQ�66.�KDVWDQHOHULQGH� EX� RUDQÕQ������� ROGX÷X� J|U�OPHNWHGLU� �7DEOR�
3). Hastane yöneticilerinin hedef SD]DUODUÕQÕ� EHOLUOHPH\H� LOLúNLQ J|U�úOHUL�
DUDVÕQGD� IDUN� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� EXOXQPXúWXU� �S�������� %X� VRQXo� +��
nolu hipotezimizi� GHVWHNOHPHNWHGLU�� 7DEORGDNL� GH÷HUOHU� LQFHOHQGL÷LQGH�
IDUNOÕOÕ÷ÕQ�66.�KDVWDQHVLQGHQ�ND\QDNODQGÕ÷Õ�J|U�OPHNWHGLU�� 

 
 
 
 
 
 
 

  Grup  n (%) 

200 ve daha az 77 51.7 
201-400 24 16.1 
401-600 21 14.1 
600 + 27 18.1 

�<DWDN�6D\ÕVÕ 

Toplam 149 100 
Genel Hastane 67 45.0 
Özel Dal Hastanesi 30 20.1 
(÷LWLP�YH�DUDúWÕUPD 52 34.9 

Hastanenin Türü 

Toplam 149 100 
6D÷OÕN�%DNDQOÕ÷Õ 55 36.9 
Üniversite 36 24.2 
SSK 21 14.1 
Özel 37 24.8 

6WDW�V���%D÷OÕ�2OGX÷X�
Kurum) 

Toplam 149 100 
0DUPDUD�YH�(÷H 34 22.8 
øo�$QDGROX 33 22.1 
Akdeniz 24 16.1 
Karadeniz 29 19.5 
'R÷X� YH� *�QH\� 'R÷X�
Anadolu 

29 19.5 

+DVWDQHQLQ�%XOXQGX÷X�
Bölge 

Toplam 149 100 
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7DEOR����+DVWDQHOHULQ�$LW�2OGXNODUÕ�.XUXPODUD�*|UH�+HGHI�3D]DUÕ��
Belir leme Durumu 

 
+DVWDQHQLQ��%D÷OÕ�2OGX÷X�
Kurum 

+HGHI�3D]DUÕ�%HOLUOHPH  Durumu 

 Evet +D\ÕU Toplam 
6D÷OÕN�%DNDQOÕ÷Õ�����������6D\Õ 
                                        % 

25 
45.5 

30 
54.5 

55 
100.0 

hQLYHUVLWH���������������������6D\Õ� 
                                         % 

18 
50.0 

18 
50.0 

36 
100.0 

SSK                 �������������6D\Õ�� 
                                         % 

6 
28.6 

15 
71.4 

21 
100.0 

g]HO�9DNÕI�YH�'HUQHN��6D\Õ������
                                          % 

26 
70.3 

11 
29.7 

37 
100.0 

7RSODP�������������������������6D\Õ� 
                                         % 

75 
50.3 

74 
49.7 

149 
100.0 

X2:10,387,  p=0.016  
 
%XQXQ� QHGHQL� RODUDN� 66.� KDVWDQHOHULQH� 6LJRUWDOÕ� oDOÕúDQODU� LOH� � 6LJRUWD�

HPHNOLOHUL� GÕúÕQGD� KDVWDODUÕQ� P�UDFDDW� HWPHPHVL� YH� KHGHI� NLWOHVLQLQ� NHQGL�
inisiyatifiyle belirleyememesi gösterilebilir. Ancak yinede  SSK hastanesi 
\|QHWLFLOHUL� 66.� KDVWDQHOHULQH� EDúYXUDQ� VLJRUWDOÕODUÕQ� VRV\R-demografik 
|]HOOLNOHULQH� DLW� ELOJLOHUL� HOGH� HGHUHN�� EX� ELOJLOHUH� J|UH� � KDVWDODUÕQ� LVWHNOHUL��
úLND\HWOHUL�YH��KL]PHWOHUGHQ��PHPQXQL\HW�GXUXPODUÕQD�J|UH�KHGHI�SD]DUODUÕQÕ�DOW�
JUXSODUD�D\ÕUDELOLUOHU� 

   
7DEOR����+DVWDQHOHULQ�$LW�2OGXNODUÕ�.XUXPODUD�*|UH�dHYUH\L�7DQÕPD�

$UDúWÕUPDODUÕ�<DSPD�'XUXPX 
 

+DVWDQHQLQ� � %D÷OÕ� 2OGX÷X�
Kurum 

$UDúWÕUPD�<DSPD��'XUXPX 

 Yapan Yapmayan Toplam 
6D÷OÕN�%DNDQOÕ÷Õ�����������6D\Õ 
                                        % 

11 
20.0 

44 
80.0 

55 
100.0 

hQLYHUVLWH���������������������6D\Õ� 
                                         % 

16 
44.4 

20 
55.6 

36 
100.0 

66.������������������������������6D\Õ�� 
                                         % 

3 
14.3 

18 
85.7 

21 
100.0 

g]HO�9DNÕI�YH�'HUQHN��6D\Õ������ 
                                          % 

22 
59.5 

15 
40.5 

37 
100.0 

7RSODP��������������������������6D\Õ� 
                                         % 

52 
34.9 

97 
65.1 

149 
100.0 

X2: 20,569,   p= 0.000 
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Çevreyi tanÕPD\D�\|QHOLN�DUDúWÕUPD�\DSPD�GXUXPX�DoÕVÕQGDQ�KDVWDQHOHU�
DUDVÕQGD� IDUN� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� EXOXQPXúWXU� �S�������� %X� VRQXo� +��
QROX�KLSRWH]LPL]L�GHVWHNOHPHNWHGLU��g]HO�KDVWDQHOHULQ�\DNODúÕN�����µÕ�DUDúWÕUPD�
\DSDUNHQ� EX� RUDQÕQ� 66.� YH� 6%� KDVWDQHOHULQGH� ���¶QLQ� DOWÕQGD� ROGX÷X�
J|U�OPHNWHGLU�7DEOR�����dHYUHQLQ� WDQÕQPDVÕ�YH�KDVWDQH�KDNNÕQGD�NDPXR\XQXQ�
J|U�úOHULQLQ� DOÕQPDVÕ� KL]PHW� SODQODPDVÕQGD� E�\�N� |QHP� DU]� HWPHNWHGLU��
dHYUHQLQ� LVWHN� YH� J|U�úOHUL�� oHYUHGH� PH\GDQD� JHOHQ� GH÷LúLPOHU� L]OHQPHGHQ��
verilecek kaUDUODU�JHUL�G|Q�ú��ROPD\DQ�]DUDUODUD�\RO�DoDELOLU��7RSOXPGD�KDVWDQH��
LPDMÕQÕQ� |÷UHQLOPHVL� YH� KDVWDQHOHUL� ROXúWXUDQ� \DNÕQ� oHYUH� NRúXOODUÕQGD��
WHNQRORMLN� JHOLúPHOHUGH� PH\GDQD� JHOHQ� JHOLúPHOHULQ� \DNÕQ� ELU� úHNLOGH� WDNLS�
HGLOPHVL� KDVWDQHOHULQ� GH÷LúLPH� D\DN� X\GXUPDVÕQGD� |QHPOL� ELU� NDWNÕ�
VD÷OD\DFDNWÕU�� %XQXQ� LoLQ� ]DPDQ� ]DPDQ� KDVWDQH� \|QHWLPOHUL� oHYUH� YH� SD]DU�
DQDOL]OHULQL�LoHUHQ�DUDúWÕUPDODU�\DSWÕUPDOÕGÕU��g]HO�KDVWDQHOHULQ�EX�NRQXGD�GDKD�
GX\DUOÕ�ROGXNODUÕ�J|U�OPHNWHGLU� 

 
øPDM�JHOLúWLUPH�oDOÕúPDVÕ�\DSPD�GXUXPXQD�LOLúNLQ�RODUDN�ED÷OÕ�ROGXNODUÕ�

NXUXPODU� DoÕVÕQGDQ� KDVWDQHOHU� DUDVÕQGD� IDUN� LVWDWLVWLNVHO� RODUDN� DQODPOÕ�
EXOXQPDPÕúWÕU� �S!������� %X� VRQXoODU� +�� QR� OX� KLSRWH]LPL]L� UHG� HWPHNWHGLU��
+DVWDQH� \|QHWLFLOHULQLQ� � E�\�N� RUDQGD� �����¶L�� LPDM� JHOLúWLULFL� oDOÕúPD�
\DSWÕNODUÕQÕ�LIDGH�HWWLNOHUL�J|U�OPHNWHGLU��7DEOR������$QFDN��7DEOR���¶WH�YHULOGL÷L�
�]HUH��|]HOOLNOH�NDPX�KDVWDQH�\|QHWLFLOHULQLQ�E�\�N�oR÷XQOX÷X��oHYUH�YH�SL\DVD�
DUDúWÕUPDVÕ� \DSPDGÕNODUÕQÕ� LIDGH� HWPHOHULQH� NDUúÕQ� LPDM� DUDúWÕUPDVÕQGD�
EXOXQGXNODUÕQÕ�LIDGH�HWPHOHUL�oDUSÕFÕ�EXOXQPXúWXU� 

 
7DEOR����+DVWDQHOHULQ�$LW�2OGXNODUÕ�.XUXPODUD�*|UH�øPDM��*HOLúWLUPH�

dDOÕúPDVÕ��<DSPD�'XUXPX 
 

+DVWDQHQLQ� %D÷OÕ� 2OGX÷X�
Kurum 

øPDM�*HOLúWLUPH�dDOÕúPDVÕ�<DSPD��'XUXPX 

 Evet +D\ÕU Toplam 
6D÷OÕN�%DNDQOÕ÷Õ���������6D\Õ 
                                       % 

40 
72.7 

15 
27.3 

55 
100.0 

hQLYHUVLWH��������������������6D\Õ 
                                       % 

25 
69.4 

11 
30.6 

36 
100.0 

66.�����������������������������6D\Õ 
                                       % 

11 
52.4 

10 
47.6 

21 
100.0 

ÖzHO�9DNÕI�YH�'HUQHN�6D\Õ 
                                       % 

28 
75.7 

9 
24.3 

37 
100.0 

7RSODP������������������������6D\Õ 
                                       % 

104 
69.8 

45 
30.2 

149 
100.0 

X2: 3,854,  p=0.278 
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7DEOR� ��¶GDQ� GD� J|U�OHFH÷L� �]HUH� KDVWDQH� yöneticilerinin %71.1’ i  
KDVWDQH\L�WRSOXPD�WDQÕWÕFÕ�ELU�IDDOL\HW�\DSPDGÕNODUÕQÕ�LIDGH�HWPLúOHUGLU��7DQÕWÕP�
IDDOL\HWL�\DSPD�GXUXPX�DoÕVÕQGDQ�KDVWDQH�\|QHWLFLOHULQLQ�J|U�úOHUL�DUDVÕQGD�IDUN�
LVWDWLVWLNVHO� RODUDN� DQODPOÕ� EXOXQPDPÕúWÕU�S!������� %X� GXUXPGD� +�� QRlu 
KLSRWH]LPL]� UHG� HWPHN� GXUXPXQGD\Õ]�� <DQL� � \|QHWLFL� J|U�úOHUL� DoÕVÕQGDQ�
KDVWDQHOHULQ�ED÷OÕ�ROGX÷X�NXUXPODUD�J|UH��ELU�IDUN�\RNWXU��$QFDN�QLVSHWHQ�|]HO�
KDVWDQH� \|QHWLFLOHULQLQ� �����¶L� WDQÕWÕP� IDDOL\HWLQGH� EXOXQGXNODUÕQÕ� LIDGH�
HWPHNWHGLUOHU��%X�VRQXo�KDONÕQ�KDVWDQHOHUL�YH�KDVWDQHOHUH�\DSÕODQ�LúOHPOHUL�oRN�
L\L�ELOGLNOHUL�EX�QHGHQOH�\|QHWLFLOHULQ�WDQÕWÕP�LKWL\DFÕQÕ�KLVVHWPHGLNOHUL�JLEL��ELU�
VRQXFX� G�ú�QG�UPHNWHGLU�� +DOEXNL� \DSÕODQ� DUDúWÕUPDODU� �7HQJLOLPR÷OX� YG���
������ KDVWDODUÕQ� YH� \DNÕQODUÕQÕQ� E�\�N� ELU� NÕVPÕQÕQ� KDVWDQHOHUL� oRN� NDUPDúÕN�
EXOGX÷XQX�� EÕUDNÕQ� VÕUDGDQ� ELU� YDWDQGDúÕQ� LúOHPOHUL� NROD\FD� \DSWÕUPDVÕQÕ�
KDVWDQH� SHUVRQHOLQLQ� GDKL� EX� LúOHPOHUOH� LOJLOL� RODUDN� J�oO�N� oHNWL÷LQL�
göstermektedir. 

 
7DEOR����+DVWDQHOHULQ�$LW�2OGXNODUÕ�.XUXPODUD�*|UH��.XUXPVDO�7DQÕWÕP��

Faaliyetinde Bulunma Durumu 
 

+DVWDQHQLQ� %D÷OÕ� 2OGX÷X�
Kurum 

7DQÕWÕP��<DSPD��'XUXPX 

 Evet +D\ÕU Toplam 
6D÷OÕN�%DNDQOÕ÷Õ���������6D\Õ 
                                       % 

19 
34.5 

36 
65.5 

55 
100.0 

hQLYHUVLWH��������������������6D\Õ 
                                       % 

8 
22.2 

28 
77.8 

36 
100.0 

66.�����������������������������6D\Õ 
                                       % 

2 
9.5 

19 
90.5 

21 
100.0 

g]HO�9DNÕI�YH�'HUQHN�6D\Õ 
                                       % 

14 
37.8 

23 
62.2 

37 
100.0 

Toplam     �������������������6D\Õ 
                                       % 

43 
28.9 

106 
71.1 

149 
100.0 

X2: 6.915, p=0.075 
 
6D÷OÕN�NXUXOXúODUÕQÕQ�\DVD�JHUH÷L�UHNODP�\DSPDODUÕ�\DVDNWÕU�DQFDN�JD]HWH�

YH�79�JLEL�EDVÕQ�\D\ÕQ�RUJDQODUÕQGD�KDVWDQHQLQ�\HQL� DoÕODQ�ELU��QLWH� �|UQH÷LQ�
W�S� EHEHN� �QLWHVL� JLEL�� YH\D� \HQL� ELU� FHUUDKL� LúOHPL� �/DSRUDVRSLN� FHUUDKL� YE��
U|SRUWDM� YE�� úHNOLQGH� KDOND� GX\XUPDVÕQÕQ� KLoELU� VDNÕQFDVÕ� \RNWXU�� .DPX�
KDVWDQHOHULQLQ� EÕUDNÕQ� WDQÕWÕP� DPDoOÕ� IDDOL\HW� \DSPDVÕQÕ� KDVWDQH\H� P�UDFDDW�
eden veya yatan hastalaUD� KDVWDQHOHUGH� X\XODFDN� NXUDOODUÕ� YH� KDVWDODUÕQ� VDKLS�
ROGX÷X� KDNODUÕQ� QHOHU� ROGX÷XQX� J|VWHUHQ� EURú�UOHUL� GDKL� EDVWÕUPDGD� JHUHNOL�
hassasiyeti göstermedikleri görülmektedir (Tablo 7).  
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7DEOR���+DVWDQHOHULQ�%D÷OÕ�2OGXNODUÕ�.XUXPODUD�*|UH��7DQÕWÕP�
FaaliyetleULQGH�.XOODQÕODQ�$UDoODU 

 
Faaliyet Türü Hastanenin 

%D÷OÕ�2OGX÷X�
Kurum 

%URú�U 
ve El 

.LWDSoÕ÷Õ 
Haber 
Bülteni 

veya 
Dergi 

Sözlü ve 
<D]ÕOÕ�
%DVÕQGD�
Mülakat 

%DVÕQ�
7RSODQWÕVÕ 
Düzenleme 

Halka Yönelik 
Konf. ve 

Seminer ler 

Geziler ve 
Kokteyl 

Düzenleme 

'L÷HU
 Toplam 

6D÷OÕN�%DN�6D\Õ�����������������������������������������
 % 

12 
26.1 

3 
6.5 

25 
54.3 

3 
6.5 

 
- 

 
- 

3 
6.5 

46 
100.0 

hQLYHUVLWH�6D\Õ����������������������������������������
% 

14 
46.7 

2 
6.7 

9 
30.0 

- 1 
3.3 

- 4 
13.3 

30 
100.0 

66.�6D\Õ�������������������������������
% 

4 
22.2 

1 
5.6 

8 
44.4 

- - 1 
5.6 

4 
22.2 

18 
100.0 

g]HO�9DNÕI� YH�
'HUQHN� � � � 6D\Õ����������������
% 

 
30 
83.3 

 
2 
5.6 

 
2 
5.6 

 
- 

 
- 

 
2 
5.6 

 
- 

 
36 
100.0 

7RSODP��6D\Õ��������������
% 

60 
46.2 

8 
6.2 

44 
33.8 

3 
2.3 

1 
0.8 

3 
2.3 

11 
8.5 

130 
100.0 


'L÷HU��.XUXPVDO�UHNODPODU��EDVÕQ�E�OWHQOHUL��DILúOHU�YE� 
 

7DQÕWÕP�IDDOL\HWLQGH�EXOXQDQ�KDVWDQHOHULQ�WDQÕWÕP�DUDFÕ�RODUDN�oR÷XQOXNOD�
EURú�U� YH� HO� NLWDSoÕNODUÕQÕ� ������¶VL�� NXOODQGÕNODUÕ�� EXQX� PHG\D� LOH� \DSÕODQ�
P�ODNDWODUÕQ�L]OHGL÷L�������¶L��J|U�OPHNWHGLU��7DEOR���� 

 
TaEOR����+DVWDQHOHULQ�%D÷OÕ�2OGXNODUÕ�.XUXPODUD�*|UH��0HG\D�øOH�

øOLúNLOHUGHQ�6RUXPOX�%LULPOHU 
 

0HG\D�øOH�øOLúNLOHUGHQ�6RUXPOX�%LULP +DVWDQHQLQ�%D÷OÕ�2OGX÷X�
Kurum +DONOD�øOLúNLOHU %DúKHNLPOLN +DVWDQH�0�G�UO�÷� 'L÷HU
 Toplam 
6D÷OÕN�%DNDQ����6D\Õ������������
                            % 

8 
14.5 

32 
58.2 

4 
7.3 

11 
20.0 

55 
100.0 

hQLYHUVLWH�������6D\Õ���������������������������������������
                         % 

12 
33.3 

15 
41.7 

4 
11.1 

5 
13.9 

36 
100.0 

66.���������������6D\Õ���������     
                          % 

4 
19.0 

13 
61.9 

2 
9.5 

2 
9.5 

21 
100.0 

g]HO�9DNÕI� YH� 'HUQHN����������
6D\Õ���������������������������������������
                         % 

 
23 

62.2 

 
3 

8.1 

 
7 

18.9 

 
4 

10.8 

 
37 

100.0 
Toplam          6D\Õ�������������������������������������������
                        % 

47 
31.5 

63 
42.3 

17 
11.4 

22 
14.8 

149 
100.0 


'L÷HU��%DVÕQ�0�úDYLUOL÷L��VRV\DO�KL]PHW�YE� 
(Friedman) X 2: 5,452,  p=0,02 

 
0HG\D� LOH� LOLúNLOHUGHQ� VRUXPOX� � ELULPLQ� NLPLQ� � ROGX÷XQD� LOLúNLn soruya 

YHULOHQ� FHYDSODUD� EDNÕOGÕ÷ÕQGD� � �7DEOR� ��� LVH�� � |]HO� KDVWDQHOHUGH� GDKD� ]L\DGH�
PHG\D�LOH�LOLúNLOHUGHQ�KDONOD�LOLúNLOHU�ELULPL�GR÷UXGDQ�VRUXPOX�LNHQ�NDPX\D�DLW�
KDVWDQHOHUGH�EDúKHNLPOLNOHULQ�VRUXPOX�ROGX÷X�J|U�OPHNWHGLU��%X�KLSRWH]LQ�WHVW�
edilmesi için de Ki-.DUH� DQDOL]L� G�ú�Q�OP�ú� DQFDN� ���¶GHQ� ID]OD� K�FUHGH�
�¶WHQ�N�o�N�GH÷HULQ�oÕNPDVÕ�DQDOL]L�ROXPVX]�HWNLOH\HFH÷LQGHQ�GROD\Õ�)ULHGPDQ�
WHVWL� WHUFLK� HGLOPLúWLU�� +DVWDQHOHU� DUDVÕQGD� VRUXPOX� ELULP� DoÕVÕQGDQ� IDUN�
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LVWDWLVWLNVHO� RODUDN� DQODPOÕ� EXOXQPXúWXU� �S�0.05). Bu sonuç H5 nolu 
KLSRWH]LPL]L� GHVWHNOHPHNWHGLU� YH� IDUNOÕOÕN� |]HO� KDVWDQHOHUGHQ�
ND\QDNODQPDNWDGÕU��.DPX�KDVWDQHOHULQGH� KDONOD� LOLúNLOHU� ELULPOHULQLQ� HWNLQ� ELU�
úHNLOGH� oDOÕúPDPDVÕ� YH� KDONOD� LOLúNLOHU� X]PDQODUÕQÕQ� EXOXQPDPDVÕQÕQ� EXQGD�
HWNLVL�ROGX÷X�V|\lenebilir. 

 
 
SONUÇ 
 
+DONOD� LOLúNLOHU� |]HOOLNOH� N�o�N� LúOHWPHOHUGH� LúOHWPH� IRQNVL\RQODUÕQGDQ�

SD]DUODPD� LOH�JHQHOOLNOH�NDUÕúWÕUÕOPDNWDGÕU��d�QN��EX� LúOHWPHOHUGH�KHU� LNL� LúOHY�
D\QÕ�SHUVRQHO�WDUDIÕQGDQ�YH\D�D\QÕ�GHSDUWPDQ�WDUDIÕQGDQ�\�U�W�OPHNWHGLU��dRN�
hassas� ELU� KHGHI� NLWOH\H� KL]PHW� YHUHQ� KDVWDQHOHUGH� LVH� KDONOD� LOLúNLOHU� YH�
SD]DUODPD�IDDOL\HWOHULQH�\HWHULQFH�|QHP�YHULOPHGL÷L�J|U�OPHNWHGLU��*�Q�P�]GH�
KDVWDQHOHU��WRSOXPXQ�HQ�oRN�úLND\HW�HWWL÷L�NXUXPODUGDQ�ELULVL�ROPDVÕQD�UD÷PHQ�
hastane yönetimlerinin kamuoyunuQ�EX�WHSNLVLQH�\HWHULQFH�GX\DUOÕ�ROPDGÕNODUÕ�
söylenebilir. 

 
g]HOOLNOH�NDPX�KDVWDQHOHULQGH� �KDOND� LOLúNLOHU� IDDOL\HWOHULQLQ� � oRN� VÕQÕUOÕ�

ROGX÷X� J|]OHQPHNWHGLU�� )DDOL\HWOHU� JHQHOOLNOH� GDQÕúPD�� EURú�U� EDVWÕUPD� YH�
úLND\HW�NXWXFXNODUÕ�ROXúWXUPD�LOH�VÕQÕUOÕ�NDOPDNWDGÕU� 

 
g]HO� KDVWDQHOHULQ� YH� �QLYHUVLWH� KDVWDQHOHULQLQ� LVH�� KDONOD� LOLúNLOHU�

IDDOL\HWOHULQH�66.�YH�6%¶OÕ÷Õ�KDVWDQHOHULQH�QD]DUDQ�GDKD�ID]OD�|QHP�YHUGLNOHUL��
J|U�OPHNWHGLU��*HUHN�oHYUHQLQ�YH�KHGHI�NLWOHQLQ�WDQÕQPDVÕ���JHUHNVH�KDVWDQHQLQ�
WRSOXPD� WDQÕWÕOPDVÕ� YH� WRSOXPGD� ROXPOX� LPDM� \DUDWÕOPDVÕ� NRQXVXQGD�
DUDúWÕUPDODU� \DSWÕNODUÕ�� PHG\D� LOH� LOLúNLOHULQ� G�]HQOHQPHVL� NRQXVXQGD� KDONOD�
LOLúNLOHU� E|O�POHULQLQ� GDKD� DNWLI� YH� HWNLOL� ROGX÷X� J|U�OP�úW�U�� 6%� YH� 66.�
KDVWDQHOHULQGH� KDONOD� LOLúNLOHU� IDDOL\HWOHULQLQ� GDKD� ]L\DGH� EDúKHNLPOLNOHUFH�
\�U�W�OG�÷��J|U�OP�úW�U��+DOEXNL�J�Q�P�]GH�KDONOD�LOLúNLOHU�D\UÕ�ELU�X]PDQOÕN�
GDOÕ�KDOLQH�JHOPLú�YH�EX�DODQGD�\HWLúPLú�SURIHV\RQHO�X]PDQODU�EXOXQPDNWDGÕU��
+DVWDQH� \|QHWLPOHUL� KDONOD� LOLúNLOHU� X]PDQODUÕ� LVWLKGDP� HGHUHN� NDUúÕODúWÕNODUÕ�
biUoRN� VRUXQX� UDKDWOÕNOD� o|]HELOLU�� +DVWDQHOHUGH� KL]PHW� NDOLWHVLQGH� Lo� YH� GÕú�
P�úWHULOHULQ�PHPQXQL\HWL�|QHPOL�ELU�URO�R\QDPDNWDGÕU��%XQXQ�LoLQ�oDOÕúDQODUOD�
YH� WRSOXPOD� NDOÕFÕ� YH� VD÷OÕNOÕ� LOLúNLOHU� JHOLúWLULOPHVLQGH� KDONOD� LOLúNLOHU�
X]PDQODUÕQGDQ� \DUDUODQÕODELOLU�� $QFDN� KDONOD� LOLúNLOHU� IDDOL\HWOHUL� \DOQÕ]FD� � EX�
ELULPLQ�VRUXPOXOX÷XQGD�ROPDPDOÕGÕU��<D\JÕQ�VRUXPOXOXN�LONHVL�GLNNDWH�DOÕQDUDN�
hastanedeki güvenlikten  sorumlu memurdan uzman doktora kadar herkes 
J|Q�OO��RODUDN�KDONOD�LOLúNLOHU�IDDOL\HWOHULQH�GHVWHN�YHUPHN�]RUXQGDGÕU� 

 
+DVWDQHOHU�WRSOXPGD�L\L�LPDM�EÕUDNPDN�LVWL\RUVD�WRSOXP�VD÷OÕ÷ÕQD�\|QHOLN�

ELUoRN�DNWLYLWHOHUH�VSRQVRU�RODELOLU�YH\D�NHQGLVL�EX�IDDOL\HWOHUL�JHUoHNOHúWLUHELOLU��
gUQH÷LQ� DúÕ� NDPSDQ\DODUÕQD� NDWÕODELOLU�� EXOXQGX÷X� oHYUHGHNL� RNXOODUGD� J|]�
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VD÷OÕ÷Õ��NXODN�VD÷OÕ÷Õ� �WDUDPDVÕ�JLEL�IDDOL\HWOHUL� ��FUHWVL]�RODUDN�\DSDELOLU��<ÕOÕQ�
EHOLUOL� J�QOHULQGH� NXWODQDQ� XOXVDO� YH� XOXVODU� DUDVÕ� � � VD÷OÕN� KDIWDODUÕQGD� YH�
J�QOHUGH�� NDOS� VD÷OÕ÷Õ� KDIWDVÕ�� úHNHU� KDIWDVÕ� YE�� � KDVWDODUD� \|QHOLN� �FUHWVL]�
PXD\HQH� LúOHPOHUL� \DSÕODELOLU�� IDNLU� KDVWDODUD� LODo� YHULOHELOLU�� D\UÕFD� WRSOXPX�
ELOLQoOHQGLULFL� KDOND� DoÕN� VHPLQHU� YH� VHPSR]\XPODU� G�]HQOHQHELOLU� YH� oHúLWOL�
PHG\D� RUJDQODUÕQGD� � U|SRUWDMODU� \DSÕODELOLU�� %X� IDDOL\HW� WRSOXPGD� � R� KDVWDQH�
KDNNÕQGD�ROXPOX�ELU�LPDM�\DUDWÕOPDVÕQGD�|QHPOL�NDWNÕ�VD÷OD\DFDNWÕU�� 

 
6RQ� \ÕOODUGD� NDPX� KDVWDQHOHULQH� GHYOHW� E�WoHVLQGHQ� D\UÕODQ� ND\QDNODU�

JLGHUHN�NÕVÕWODQPDNWD�YH�KDVWDQHOHU�NHQGL�G|QHU�VHUPD\HOHUL�LOH�D\DNWD�NDOPD\D�
oDOÕúPDNWDGÕU��+DVWDQHOHU�oRN�KÕ]OÕ�JHOLúHQ�WÕEEL�WHNQRORML\L�WDNLS�HWPHVL�LoLQ ek 
ND\QDNODUD� LKWL\Do�GX\PDNWDGÕU��(N�ND\QDN�\DUDWÕOPDVÕQGD�ED÷ÕúODU�|QHPOL�ELU�
\HU� WXWPDNWDGÕU�� +DONOD� LOLúNLOHU� X]PDQODUÕ� WRSOXPGD� � SRWDQVL\HO� ED÷ÕúoÕODUÕ�
WHVSLW�HGHUHN�KDVWDQH\L��EX�NLúLOHUH�WDQÕWÕS��KDVWDQHQLQ�KHGHI�YH�DPDoODUÕQÕ�L\L�ELU�
úHNLOGH� DQODWDUDN� YH�YH\D� JHUHNLUVH� KDVWDQH\L� ]L\DUHW� HWPHOHUL� VD÷ODQDUDN� � HN�
ND\QDNODU�VD÷ODQPDVÕQGD�|QHPOL�ELU�URO��VWOHQHELOLUOHU��� 

 
+DONOD� LOLúNLOHU� X\JXODPDODUÕQGD� KHPHQ� KHPHQ� LVWLVQDVÕ]� E�W�Q�

VHNW|UOHUGH� LOHWLúLP� WHNQRORMLOHUL� VRQ� \ÕOODUGD� \D\JÕQ� RODUDN� NXOODQÕOPDNWDGÕU��
+DVWDQHOHULQ�GH�EX�JHOLúPHOHULQ�GÕúÕQGD�NDOPDODUÕ�G�ú�Q�OHPH]��%X�NDSVDPGD�
KDVWDQHOHULQ� GH� � PHYFXW� \|QWHPOHUH� HN� RODUDN� HOHNWURQLN� KDONOD� LOLúNLOHU�
X\JXODPDODUÕQÕ� J�oOHQGLUHFHN�ELU�ELOJL� RWREDQÕQÕ�ROXúWXUPDODUÕ� |QHULOHELOLU��%X�
ED÷ODPGD�:HE�VD\IDVÕ��H-PDLO�YE��HOHNWURQLN�PHG\DQÕQ��GDKD�ID]OD�NXOODQÕOPDVÕ�
bir zorunluluk gibi görülmektedir. 
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Özet:  
 
Bu makalede, ülkemizde oldukça güncel bir konu olan norm kadro 

üzeriQGH� GXUXOPXúWXU�� 0DNDOH� LNL� DQD� E|O�PGHQ� ROXúPDNWDGÕU�� %LULQFL�
E|O�PGH� QRUP� NDGURQXQ� DQODPÕ�� DPDFÕ�� \DUDUODUÕ� YH� QRUP� NDGUR�
VDSWDQPDVÕQGD� L]OHQPHVL� JHUHNOL� \RO� YH� \|QWHPOHU� D\UÕQWÕOÕ� ELU� úHNLOGH�
NDOHPH� DOÕQPÕúWÕU�� øNLQFL� E|O�PGH� LVH�� QRUP� NDGUR� VDSWDQPDVÕQD� LOLúNLQ�
ED]Õ� |UQHNOHU� YHULOPLú� YH� QRUP� NDGUR� NÕODYX]XQX� KD]ÕUODPD� \|QWHPL�
�]HULQGH�GXUXOPXúWXU� 

 
Abstract:  
 

Tecniques of Establishing Norm Staff and Method of Prepar ing 
1RUP�6WDII�*XÕGDQFH 

 
This article is about techniques of establishing norm staff which is a 

very popular issue in Turkey nowadays. The article is consist of two main 
section. In the first section, definition, objective and advantages of norm 
staff was explained and then the techniques of establishing norm staff 
were analyzed in detail . In the second section, some examples were given 
about norm staff studies which were done on different firms and also 
method of preparing norm staff guidance was explained. 
 

 
 

                                                 
Anahtar Sözcükler: Norm kadro, norm kadro saptama teknikleri, norm kadro 
NÕODYX]XQX�KD]ÕUODPD�\|QWHPL� 
Keywords: Norm staff, technique of establishing norm staff, method of preparing norm 
staff guidance. 
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*ø5øù 
 

����������� WDULK� ���������� VD\ÕOÕ� %DNDQODU� .XUXOX� .DUDUÕ� YH� EX� NDUDU�
oHUoHYHVLQGH� ����������� WDULK� YH� ������ VD\ÕOÕ� 5HVPL� *D]HWH¶GH� \D\ÕPODQDQ�
��������VD\ÕOÕ�%DúEDNDQOÕN�*HQHOJHVL¶QGH�NDPX�NXUXP�YH�NXUXOXúODUÕQGD�QRUP�
NDGUR� oDOÕúPDODUÕQÕQ� EHOLUOL� ELU� WDNYLPH� J|UH� \DSÕOPDVÕ� |QJ|U�OP�ú� YH� EX�
oDOÕúPDODUÕQ� \DSÕOPDVÕQGD� L]OHQPHVL� JHUHNOL� \RO� YH� \|QWHPOHU� EHOLUWLOPLúWLU��
g]HOOLNOH� %DúEDNDQOÕN¶oD� \D\ÕPODQDQ� ����������� WDULK� YH� ����� �� ��� VD\ÕOÕ�
JHQHOJHGH� NDPX� NXUXP� YH� NXUXOXúODUÕQGD� \DSÕODFDN� QRUP� NDGUR� oDOÕúPDODUÕ�
HVQDVÕQGD�L]OHQPHVL�JHUHNOL�\RO�YH�\|QWHPOHU���DQD�EDúOÕN�DOWÕQGD�VÕUDODQPÕúWÕU� 

 
Bunlardan bir incisi:� .DPX� NXUXP� YH� NXUXOXúODUÕQÕQ� DPDoODUÕ�

GR÷UXOWXVXQGD�� EX� DPDoODUD� HQ� HWNLQ� YH� HQ� YHULPOL� úHNLOGH� XODúPDODUÕQÕ�
VD÷OD\DFDN� WHúNLODW� �|UJ�W�� DQDOL]LQLQ� \DSÕOPDVÕ�� \DSÕODQ� EX� DQDOL]� VRQXFXQGD�
PHYFXW� µ7HúNLODW�ùHPDVÕ¶�YH�|QJ|U�OP�ú� LVH�\HQL� µ7HúNLODW�ùHPDVÕ¶�QD� LOLúNLQ�
µ25*$1ø=$6<21� (/� .ø7$%,¶� QÕ� GD� NDSVD\DQ� µg5*h7� 5$3258¶� QXQ�
KD]ÕUODQPDVÕ�� 

 
øNLQFLVL��0HYFXW�\D�GD�|QJ|U�OP�ú� LVH�\HQL� WHúNLODW�úHPDVÕQGD�\er alan 

W�P� SR]LV\RQODUÕQ� LVWLKGDP� úHNLOOHULQH� J|UH� �PHPXU�� V|]OHúPHOL� SHUVRQHO��
V�UHNOL� LúoLOHU�� *|UHY�øú� WDQÕPODUÕQÕQ� \DSÕOPDVÕ� YH� EXQD� LOLúNLQ� µ.$'52� (/�
.ø7$%,¶�QÕQ�KD]ÕUODQPDVÕ� 

 
Üçüncüsü:�0HYFXW� \D� GD� |QJ|U�OP�ú� LVH� \HQL� 7HúNLODW� ùHPDVÕQGD� \HU�

alan tüP�ELULPOHUGH�\DSÕODQ�Lú�|Oo�P��VRQXFX�HOGH�HGLOHQ�YHULOHULQ�ÕúÕ÷Õ�DOWÕQGD�
LVWLKGDP� úHNLOOHULQH� J|UH� *|UHY�øú� WDQÕPODUÕ� \DSÕOPÕú� EXOXQDQ� .DGUR�
�3R]LV\RQODUGDQ� NDo� DGHW� ROPDVÕ� JHUHNWL÷LQL� J|VWHUHQ� µ1250� .$'52��
32=ø6<21�.,/$98=8¶QXQ�KD]ÕUODQPDVÕ� 

 
Elinizde buOXQDQ� EX�PDNDOH�� QRUP� NDGURQXQ� VDSWDQPDVÕ� YH� EXQD� ED÷OÕ�

olarak ‘1250�.$'52�32=ø6<21�.,/$98=8¶ QXQ�KD]ÕUODQPDVÕQD�LOLúNLQ�
bilgileri içermektedir. 

 
 
I .  NORM KADRONUN ANLAMI, AMACI, YARARLARI VE 

 1250�.$'52�6$37$10$6,1'$�ø=/(1(1�<g17(0/(5 
 
ø]OH\HQ�VD\IDODUGD�QRUP�NDGURQXQ�DQODPÕ��DPDFÕ��\DUDUODUÕ�YH�QRUP�NDGUR�

VDSWDPDGD�L]OHQHQ�\|QWHPOHU�D\UÕQWÕOÕ�ELU�úHNLOGH�HOH�DOÕQPÕúWÕU� 
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I . ���1RUP�.DGURQXQ�$QODPÕ 
 
1RUP�NDGUR�ELU� LúOHWPH��ELU�NXUXOXú�\D�GD�ELU�ELULPLQ�VDSWDQDQ�DPDFÕQD�

XODúDELOPHVL� LoLQ�� NXOODQGÕ÷Õ� WHNQRORML� GH� J|]� |Q�QGH� WXWXODUDN� DPDFÕ�
GR÷UXOWXVXQGD� \DSPDVÕ� JHUHNOL� LúOHULQ� Lú� \�N�QH� J|UH� RUDGD� LVWLKGDP�HGLOPHVL�
JHUHNOL�SHUVRQHO�VD\ÕVÕQÕQ�QLWHOLNOHUL�LWLEDUL\OH�VDSWDQPDVÕGÕU� 

 
,����1RUP�.DGURQXQ�$PDFÕ 
 
1RUP�NDGUR��\XNDUÕGD�GD�LIDGH�HGLOGL÷L��]HUH��ELU�LúOHWPH��ELU�NXUXOXú�\D�

GD� ELU� ELULPLQ� |QJ|U�OHQ� DPDFÕQD� XODúPDVÕ� LoLQ� NXOODQGÕ÷Õ� WHNQRORML� GH� J|]�
|Q�QGH� WXWXODUDN� DPDFÕ� GR÷UXOWXVXQGD� \DSPDVÕ� JHUHNOL� LúOHULQ� Lú� \�N�QH� J|UH�
RUDGD� LVWLKGDP� HGLOPHVL� JHUHNOL� SHUVRQHO� VD\ÕVÕQÕQ� QLWHOLNOHUL� LWLEDUL\OH�
belirlenmeVLGLU��'L÷HU�ELU�DQODWÕPOD��QRUP�NDGURQXQ�DPDFÕ�JHUHNVL]�LVWLKGDPÕQ�
|QOHQPHVL�YH�EXQD�ED÷OÕ�RODUDN�LúJ�F��YHULPOLOL÷LQLQ�DUWWÕUÕOPDVÕGÕU� 

 
,����1RUP�.DGUR�6DSWDPDQÕQ�6D÷ODGÕ÷Õ�<DUDUODU 
 
1RUP� NDGUR� VDSWDPDQÕQ� VD÷ODGÕ÷Õ� \DUDUODUÕ� DúD÷ÕGDNL� úHNLOGH� |]HWOHPHN�

mümkündür. 
 
1. %LU�LúOHWPH��ELU�NXUXOXú�\D�GD�ELU�ELULPLQ�NXOODQGÕ÷Õ�WHNQRORML�GH�

J|]� |Q�QGH� WXWXODUDN� |QJ|U�OHQ� DPDFÕQD� XODúDELOPHVL� LoLQ�� JHUHNOL�
SHUVRQHO� VD\ÕVÕ� Lú� |Oo�P��\|QWHPLQGHQ� \DUDUODQÕODUDN� VDSWDQDFD÷ÕQGDQ��
ID]OD�SHUVRQHO� LVWLKGDPÕ�|QOHQPLú�YH�EXQD�ED÷OÕ�RODUDN�HPHN�YHULPOLOL÷L�
DUWWÕUÕOPÕú�ROXU� 

 
2. 1RUP� NDGUR� LOH� ELU� LúOHWPH�� ELU� NXUXOXú� \D� GD� ELU� ELULPLQ�

|QJ|U�OHQ� KHGHILQH� XODúDELOPHVL� LoLQ� JHUHNOL� SHUVRQHO� VD\ÕVÕQÕQ�
EHOLUOHQPHVLQLQ� \DQÕ� VÕUD�� SHUVRQHOLQ� QLWHOLNOHUL� GH� EHOLUOHQHFH÷LQGHQ�
LúOHWPHQLQ� YHUHFH÷L� H÷LWLP� SURJUDPODUÕQÕQ� D÷ÕUOÕN� QRNWDODUÕQÕQ� GDKD�
LVDEHWOL� RODUDN� VDSWDQPDVÕQD�� LúH� \HQL� DOÕQDFDN� SHUVRQHOGH� DUDQDFDN�
QLWHOLNOHULQLQ�GDKD�L\L�EHOLUOHQPHVLQH�\DUGÕPFÕ�ROXU� 

 
3. 1RUP� NDGUR� J|UHY� XQYDQODUÕQD� DoÕNOÕN� JHWLULU� YH� EXQD� ED÷OÕ�

RODUDN� GH÷LúLN� DQOD\ÕúODUÕ� |QOHU�� 'L÷HU� ELU� DQODWÕPOD�� QRUP� NDGUR�
oDOÕúPDODUÕ�HVQDVÕQGD�J�QO�N�Lú�\�N��WRSODPÕ�EU�W���VDDWWHQ�D]�RODQ�LúOHU�
LoLQ�XQYDQ�\DUDWÕOPDGÕ÷ÕQGDQ�XQYDQ�HQIODV\RQX�|QOHQPLú�ROXQXU�� 

 
4. 7DUDIVÕ]� \|QHWLPLQ� VD÷ODP� WHPHOOHUH� RWXUWXOPDVÕQGD� DOW\DSÕ�

hizmetlerini görür.3HUVRQHO� JLGHUOHULQLQ� JHUoH÷H� HQ� X\JXQ� ELoLPGH�
VDSWDQPDVÕQD��oHúLWOL�NDUDUODUD�LOLúNLQ�PDOL�SRUWUHQLQ�KHVDSODQPDVÕQD�YH�
E�WoHQLQ�JHUoHNoL�ELU�NDUDNWHU�ND]DQPDVÕQD�LPNDQ�YHULU� 
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,����1RUP�.DGURQXQ�6DSWDQPDVÕQGD�ø]OHQHQ�<|QWHP 
 
Norm kadronun saptanmasÕQGD� Lú� |Oo�P�� �]DPDQ� HW�G��� YH� Lú�

|UQHNOHPHVL� ROPDN� �]HUH� �� WHPHO� \|QWHP� NXOODQÕOPDNWDGÕU�� $úD÷ÕGD� EX�
\|QWHPOHULQ�KHU�ELUL�D\UÕQWÕOÕ�RODUDN�DoÕNODQPÕúWÕU� 

 
,������øú�gOo�P��<|QWHPL 
 
øú�|Oo�P���oHúLWOL�ND\QDNODUGD�D]�oRN�GH÷LúLN�ELoLPOHUGH�WDQÕPODQPDVÕQD�

kDUúÕQ� E�W�Q� WDQÕPODU� D\QÕ� HVDVODUGD� ELUOHúPHNWHGLU�� %X� WDQÕPODU� DUDVÕQGD� HQ�
\D\JÕQ�RODQÕ�YH�NDQÕPÕ]FD� HQ�QRNVDQVÕ]�EXOXQDQÕ� øQJLOL]�6WDQGDUWODU�(QVWLW�V��
�%ULWLVK� 6WDQGDUGV� ,QVWLWXWLRQ�� WDUDIÕQGDQ� \DSÕODQGÕU�� $GÕ� JHoHQ� HQVWLW�Q�Q�
WDQÕPÕQD�J|UH�Lú�|Oo�P��µQLWHOLNOL�ELU�LúoLQLQ��WDQÕPODQPÕú�ELU�LúL�EHOLUOHQPLú�ELU�
oDOÕúPD�KÕ]Õ�LOH�\DSDELOPHVL�LoLQ�JHUHNOL�]DPDQÕ�VDSWDPDN�DPDFÕ\OD�KD]ÕUODQPÕú�
WHNQLNOHULQ� X\JXODQPDVÕGÕU¶� �%ULWLVK� 6WDQGDUG� ,QVWLWXWLRQ�� *ORVVDU\� RI� 7HUPV�
Used in Work Study and Organization and Methods, (O and M), BS 3138, 
1979, s. 2.). 

 
7DQÕPGD� JHoHQ� µQLWHOLNOL� LúoL¶� YH� µWDQÕPODQPÕú� ELU� oDOÕúPD� KÕ]Õ¶�

GH\LPOHULQH� DoÕNOÕN� JHWLULOPHVL�� WDQÕPOD� QH\LQ� DQODWÕOPDN� LVWHQGL÷LQLQ�
DQODúÕOPDVÕ�EDNÕPÕQGDQ�\DUDUOÕ�ROXU� 

 
<LQH� øQJLOL]� 6WDQGDUWODU� (QVWLW�V�¶QFH� \DSÕODQ� WDQÕPD� J|UH� QLWHOLNOL� LúoL�

µHOLQGHNL� LúL� VDSWDQPÕú� QLWHOLN�� QLFHOLN� YH� HPQL\HW� NXUDOODUÕQD� X\JXQ� RODUDN�
\HULQH� JHWLUHELOPHN� LoLQ�� JHUHNOL� IL]LNL� \HWHQH÷H�� H÷LWLPH�� EHFHUL\H� YH� ELOJL\H�
sahip olan kimsedir’ (British Standard Institution, Glossary of Terms Used in 
Work Study and Organization and Methods, (O and M), BS 3138, 1979, s. 20). 

 
%HOLUOHQPLú�ELU�oDOÕúPD�KÕ]Õ��µEHOOL�ELU�\|QWHPL�ELOPHOHUL�LoLQ�|]HQGLULOPLú�

ROPDODUÕ�NRúXOX�LOH��QLWHOLNOL�LúoLOHULQ��DúÕUÕ�ELU�oDED�J|VWHUPHGHQ��ELU�Lú�J�Q��\D�
da vaUGL\D� V�UHVLQFH� GR÷DO� RODUDN� HULúHELOHFH÷L� RUWDODPD� �UHWLP� RUDQÕGÕU¶�
(British Standard Institution, Glossary of Terms Used in Work Study and 
Organization and Methods, (O and M), BS 3138, 1979, s. 20). 

 
øú� |Oo�P�� \|QWHPLQH� J|UH� QRUP� NDGUR� VDSWDQÕUNHQ� DúD÷ÕGD� VÕUDODQDQ�

DúDPDODU�L]OHQLU� 
 
,��������øú�$QDOL]OHULQLQ�<DSÕOPDVÕ 
 
øú�DQDOL]L��ELU�LúOHWPH��ELU�NXUXOXú�\D�GD�ELU�ELULPGH�\DSÕOPDNWD�RODQ�LúOHU�

YH� EX� LúOHUL� \DSDFDN� NLúLOHUGH� EXOXQDFDN� QLWHOLNOHU� KDNNÕQGD� D\UÕQWÕOÕ� ELOJL�
WRSODPD� \|QWHPLGLU�� øú� DQDOL]L� VRQXFX� WRSODQDQ� ELOJLOHU� JHQHOOLNOH� DúD÷ÕGD�
VÕUDODQDQ�oDOÕúPDODUGD�NXOODQÕOÕU� 
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a) *|UHY� WDQÕPODUÕQÕQ� \DSÕOPDVÕQGD� YH� KHU� J|UHYH� DWDQDFDN� NLúLOHUGH�
 bulunacak niteliklerin belirlenmesinde  

b) .XUXPGD�oDOÕúDQ�SHUVRQHOLQ�H÷LWLP�LKWL\DoODUÕQÕQ�EHOLUOHQPHVLQGH� 
c) øú�GH÷HUlendirmesinde  
d) 1RUP�NDGURQXQ�VDSWDQPDVÕQGD� 
 
,��������øúLQ�g÷HOHUH�$\UÕOPDVÕ�YH�=DPDQODPDVÕ 
 
g÷H���ELU�LúLQ�J|]OHPLQL��|Oo�P�Q��NROD\ODúWÕUPDN�LoLQ�VHoLOPLú��R�LúH�DLW�

ED÷ÕPVÕ]� SDUoDODUGÕU�� øúLQ� |÷HOHUH� D\UÕOPDVÕ� YH� KHU� |÷HQLQ� D\UÕ� D\UÕ�
]DPDQODQPDVÕ� QRUP� NDGURQXQ� WHPHOLQL� ROXúWXUPDNWDGÕU�� (÷HU� Lú� |÷HOHUH�
D\UÕOPDGDQ�� WHN� ELU� |÷HGHQ� PH\GDQD� JHOPLú� JLEL� ]DPDQODQÕUVD� \D� GD� |÷HOHUH�
D\ÕUPDGD�JHUHNOL�GLNNDW�J|VWHULOPH]VH�]DPDQODPDGD�YH�EXQD�ED÷OÕ�RODUDN�QRUP�
NDGURGD�KDWD�\DSÕOPÕú�ROXQXU� 

 
,�������� dDOÕúPD�+Õ]ÕQÕQ� (Temponun) Derecelendir ilmesi ve Normal 

 =DPDQÕQ�6DSWDQPDVÕ 
 
øúLQ�|÷HOHUL�]DPDQODQÕUNHQ�oDOÕúDQODU�‘Hawthorne’ �HWNLVLQGH�NDODUDN�KÕ]OÕ�

\D�GD�\DYDú�oDOÕúDELOLUOHU��%|\OH�ELU�GXUXPGD�HOGH�HGLOHQ�VRQXo��JHUoHN�GXUXPX�
\DQVÕWPD\DFD÷ÕQGDQ��\DQL�\D�oRN�\�NVHN�\D�GD�oRN�G�ú�N�RODFD÷ÕQGDQ�\DQÕOWÕFÕ�
ROXU�� %X� IDUNOÕOÕ÷Õ� G�]HOWPHN� YH� HOGH� HGLOHQ� VRQXFX� QRUPDOOHúWLUPHN� LoLQ��
zamanlamaya ‘derecelendirme’ 1 DGÕ� DOWÕQGD� ELU� DúDPD� GDKD� LODYH� HGLOPLúWLU��
'HUHFHOHQGLUPH�� ]DPDQODPD� VÕUDVÕQGD� HOGH� HGLOHQ� QHWLFHQLQ� QRUPDO�
zamanlaPD\D� D\DUODQPDVÕGÕU��gUQH÷LQ�� |÷HQLQ� RUWDODPD� ]DPDQÕQÕQ� ��� GDNLND��
oDOÕúDQÕQ��LúJ|UHQLQ��oDOÕúPD�KÕ]ÕQÕQ��WHPSRQXQ������ROGX÷XQX�YDUVD\DUVDN� 

 
Normal Zaman = 20 x 0.75 = 15 dakika olur. 

 
'L÷HU� ELU� DQODWÕPOD�� ELU� Lú� \HULQGH� oDOÕúDQ� NLúLQLQ� oDOÕúPD� HVQDVÕQGDki 

LGHDO�� \DQL� QRUPDO� �QH� oRN� KÕ]OÕ�� QH� GH� oRN� \DYDú�� WHPSRVXQX� �KÕ]ÕQÕ�� �����
NDEXO�HGHUVHN��V|]�NRQXVX�NLúL�GH�LúLQL�����WHPSR�LOH��\DQL�\DYDú�oDOÕúDUDN�����
GDNLNDGD� \DSPÕú� LVH�� QRUPDO� oDOÕúPÕú� ROVD\GÕ�� \DQL� ����� WHPSR� LOH� oDOÕúPÕú�
ROVD\GÕ�LúLQL����GDNLNDGD�\DSPDVÕ�JHUHNLUGL� 

 
g÷HQLQ�RUWDODPD�]DPDQÕQÕQ����GDNLND�� oDOÕúPD�KÕ]ÕQÕQ� LVH������RODUDN�

varsayarsak;  
 

Normal Zaman = 20 x 1.25 = 25 dakika olur. 
 

%XUDGD� LVH� LúJ|UHQ� QRUPDO� WHPSR� RODUDN� NDEXO� HGLOHQ������ WHPSRQXQ�
�]HULQGH������� WHPSR� LOH� oDOÕúDUDN� LúLQL� ��� GDNLNDGD� WDPDPODPÕúWÕU��1RUPDO��
\DQL������WHPSR�LOH�oDOÕúPÕú�ROVD\GÕ�LúLQL����GDNLNDGD�\DSPDVÕ�JHUHNLUGL� 
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,��������(NOHQHFHN�3D\ODUÕQ�%HOLUOHQPHVL 
 
1RUPDO� ]DPDQ� ELU� LúLQ� \DSÕOPDVÕ� LoLQ� JHUHNOL� QHW� ]DPDQÕ� LIDGH� HGHU��

øúJ|UHQ�� IL]LNL�GXUXPX�X\JXQ�ROVD�Eile, bütün gün düzenli olarak herhangi bir 
VHEHSWHQ� |W�U�� GXUPDGDQ� oDOÕúDPD]�� øúJ|UHQLQ� IL]LNVHO� LKWL\DoODUÕ� YH� WDKPLQ�
HGLOPH\HQ� |E�U� IDNW|UOHU� LúLQL� QRUPDO� ]DPDQGD� \DSPDVÕQÕ� \DQL� SHUIRUPDQVÕQÕ�
HWNLOH\HFHNWLU�� 6WDQGDUW� ]DPDQÕQ� EXOXQPDVÕ� LoLQ� LúJ|UHQLQ� SHUIRUPDQVÕQÕ�
HWNLOH\HQ�E�W�Q�IDNW|UOHULQ�KHVDSODQDUDN�QRUPDO�]DPDQD�HNOHQPHVL�JHUHNLU��øúWH�
buna eklenecek pay denir. 

 
6WDQGDUW�]DPDQÕ�EXOPDN� LoLQ�QRUPDO�]DPDQD�HNOHQHFHN�SD\ODUÕQ�QRUPDO�

]DPDQÕQ�\�]GH�NDoÕ�ROPDVÕ�JHUHNWL÷L�HQ�WDUWÕúPDOÕ�NRQXODUGDQ�ELU�WDQHVLGir. Bu 
QHGHQOH�� QRUPDO� ]DPDQD� HNOHQHFHN� SD\� RUDQODUÕQÕ� VDSWDPDN� LoLQ� oRN� GLNNDWOL�
GDYUDQPDN�JHUHNLU��1RUPDO�]DPDQD�HNOHQHFHN�SD\�RUDQODUÕQÕQ�oRN�\�NVHN�\D�GD�
oRN� G�ú�N� ROPDVÕ�� RQODUD� ED÷OÕ� RODUDN� VDSWDQDFDN� VWDQGDUW� ]DPDQODUÕQ�
zedelenmesine ve kendilerindeQ�EHNOHQHQ�VRQXoODUÕ�GR÷XUPDPDVÕQD�QHGHQ�ROXU��
(÷HU�VWDQGDUW�]DPDQGDQ�YH�EXQD�ED÷OÕ�RODUDN�QRUP�NDGURGDQ�EHNOHQLOHQ�\DUDUÕQ�
VD÷ODQPDVÕ� LVWHQL\RUVD�� QRUPDO� ]DPDQD� HNOHQHFHN� SD\� RUDQODUÕQÕQ� UDVWJHOH�
VDSWDQPDPDVÕQD� ROGXNoD� |]HQ� J|VWHULOPHOLGLU��%LOLPVHO� RODUDk normal zamana 
HNOHQHFHN� SD\ODU� KLoELU� úHNLOGH� QRUPDO� ]DPDQÕQ� ���¶LQGHQ� ID]OD� ROPDPDVÕ�
gerekir.  

 
I .4.1.5. 1RUPDO� =DPDQD� 3D\ODUÕQ� (NOHQPHVL� 6XUHWL\OH� 6WDQGDUW�

 =DPDQÕQ�6DSWDQPDVÕ 
 
1RUPDO�]DPDQÕQ��HNOHQHFHN�SD\�\�]GHVL�LOH�oDUSÕOPDVÕ�VRQXFX�HOGH�HGLOHQ�

rakDPÕQ�QRUPDO�]DPDQD�HNOHQPHVL�VXUHWL\OH�VWDQGDUW�]DPDQ�EXOXQXU��'L÷HU�ELU�
DQODWÕPOD� 

 
Standart Zaman = Normal Zaman+(Normal Zaman x % olarak eklenecek pay) 

 
gUQH÷LQ�� V|]� NRQXVX� |÷HQLQ� VDSWDQDQ� QRUPDO� ]DPDQÕQ� ��� GDNLND��

HNOHQHFHN�SD\�\�]GHVLQLQ�GH�����ROGX÷XQX�YDUVD\DUVDN�V|]�NRQXVX�|÷H�LoLQ� 
 

Standart Zaman = 16 x 1,15=18,4 dakika olur.2 
 
 
,��������1RUP�.DGUR¶QXQ�6DSWDQPDVÕ 
 
7HRULN�RODUDN�ELU� LúOHWPH��ELU�NXUXOXú�\D�GD�ELU�ELULPGH�\DSÕOPDNWD�RODQ�

W�P�LúOHULQ��W�P�|÷HOHULQLQ�VWDQGDUW�]DPDQODUÕQÕQ�WRSODPÕ�R�LúOHWPH��R�NXUXOXú�\D�
GD�R�ELULPLQ�WRSODP�Lú�\�N�Q��VDDW�DoÕVÕQGDQ�RUWD\D�NR\DU��6DDW�DoÕVÕQGDQ�HOGH�
HGLOHQ� WRSODP� Lú�\�N�Q�Q�ELU� NLúLQLQ� VDDW� DoÕVÕQGDQ�ELU� \ÕOOÕN� oDOÕúPD� V�UHVLQH�
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E|O�QPHVL�VXUHWL\OH�V|]�NRQXVX�LúOHWPH��NXUXOXú�\D�GD�ELULPLQ�SHUVRQHO�LKWL\DFÕ��
GL÷HU�ELU�DQODWÕPOD�QRUP�NDGURVX�VDSWDQPÕú�ROXQXU�� 

 
hONHPL]GH�ELU�PHPXUXQ�\ÕOOÕN�oDOÕúPD�V�UHVL�J�Q�RODUDN�����-153 = 212) 

���� J�QG�U�� 6DDW� RODUDN� LVH� ����� [� ��  � ������ ����� VDDWWLU�� 0HPXUXQ� \ÕOGD�
oDOÕúPDN�]RUXQGD�ROPDGÕ÷Õ�����J�QH�LOLúNLQ�D\UÕQWÕOÕ�ELOJL�DúD÷ÕGD�YHULOPLúWLU� 

 
&XPKXUL\HW�%D\UDPÕ ..........................................................1.5 gün 
���1LVDQ�(JHPHQOLN�YH�dRFXN�%D\UDPÕ ............................1 gün 
���0D\ÕV�*HQoOLN�YH�6SRU�ED\UDPÕ....................................1 gün 
���$÷XVWRV�=DIHU�%D\UDPÕ .................................................1 gün 
5DPD]DQ�%D\UDPÕ ..............................................................3.5 gün 
.XUEDQ�%D\UDPÕ .................................................................4.5 gün 
<ÕOEDúÕ�7DWLOL ......................................................................1 gün 
Cumartesi Tatili ..................................................................52 gün 
Pazar Tatil i .........................................................................52 gün 
<ÕOGD�2UWDODPD�hFUHWOL�ø]LQ................................................30 gün 
<ÕOGD�2UWDODPD�0D]HUHW�YH�+DVWDOÕN�ø]QL...........................5.5 gün 
TOPLAM ...........................................................................153 gün 

 
 

$VOÕQGD�ELU�PHPXUXQ�KHU�VHQH�oDOÕúPDVÕ�JHUHNHQ�J�Q�VD\ÕVÕ��GLQL�YH�PLOOL�
ED\UDPODUÕQ� KDIWDVRQX� WDWLOOHULQH� LVDEHW� HGLS� HWPHPHVL� QHGHQL\OH� GH÷LúHELOLU��
%DúEDNDQOÕN� 'HYOHW� 3HUVRQHO� %DúNDQOÕ÷Õ¶QFD� KD]ÕUODQDQ� QRUP� NDGUR� HO�
NLWDSoÕ÷ÕQGD�ELU�PHPXUXQ�\ÕOOÕN�oDOÕúPD�V�UHVL�J�Q�DoÕVÕQGDQ�EDNÕOGÕ÷ÕQGD�����
J�Q�� VDDW� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD� ����� VDDW� RODUDN� VDSWDQPÕúWÕU� �7�&��
%DúEDNDQOÕN�'HYOHW�3HUVRQHO�%DúNDQOÕ÷Õ��1RUP�.DGUR�(O�.LWDEÕ��������V������ 

 
hONHPL]GH� ELU� LúoLQLQ� \ÕOOÕN� oDOÕúPD� V�UHVL� J�Q� RODUDN� ����-101 = 264)  

���� J�QG�U�� 6DDW� RODUDN� LVH� ����� [� ����  � ������ ����� VDDWWLU�� øúoLQLQ� \ÕOGD�
oDOÕúPDN�]RUXQGD�ROPDGÕ÷Õ�����J�QH�LOLúNLQ�D\UÕQWÕOÕ�ELOJL�DúD÷ÕGD�YHULOPLúWLU� 

 
&XPKXUL\HW�%D\UDPÕ ......................................................1.5 gün 
���1LVDQ�(JHPHQOLN�YH�dRFXN�%D\UDPÕ.........................1 gün 
���0D\ÕV�*HQoOLN�YH�6SRU�ED\UDPÕ ................................1 gün 
���$÷XVWRV�=DIHU�%D\UDPÕ..............................................1 gün 
5DPD]DQ�%D\UDPÕ ..........................................................3.5 gün 
.XUEDQ�%D\UDPÕ .............................................................4.5 gün 
<ÕOEDúÕ�7DWLOL...................................................................1 gün 
Haftasonu Tatili ..............................................................52 gün 
YÕOGD�2UWDODPD�hFUHWOL�ø]LQ ............................................30 gün 
<ÕOGD�2UWDODPD�0D]HUHW�YH�+DVWDOÕN�ø]QL .......................5.5 gün 
TOPLAM........................................................................101 gün 
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$VOÕQGD��ONHPL]GH�ELU�LúoLQLQ�oDOÕúPDVÕ�JHUHNHQ�J�Q�VD\ÕVÕ��GLQL�YH�PLOOL�
ED\UDPODUÕQ�LúoLQLQ�L]LQOL�ROGX÷X�WDWLO�J�QOHULQH�LVDEHW�HGLS�HWPHPHVL�GXUXPXQD�
göre� GH÷LúHELOLU��%DúEDNDQOÕN�'HYOHW� 3HUVRQHO�%DúNDQOÕ÷Õ¶QFD� KD]ÕUODQDQ�QRUP�
NDGUR�HO�NLWDSoÕ÷ÕQGD�ELU�LúoLQLQ�\ÕOOÕN�oDOÕúPDVÕ�JHUHNHQ�J�Q�YH�VDDW�V�UHOHULQH�
LOLúNLQ�ELOJL�YHULOPHPLúWLU� 

 
%D]Õ��ONHOHUGH�ELU�LúoLQLQ�\ÕOOÕN�oDOÕúPD�V�UHOHULQH�LOLúNLQ�ELOJLOHU�DúD÷ÕGD�

VXQXOPXúWXU� 
 

   hONH�����������������������������������������������������������6DDW�RODUDN�\ÕOOÕN� 
�������������������������������������������������������������������������oDOÕúPD�V�UHVL 
Japonya ....................................................................2119 
Portekiz ....................................................................1935 
A.B.D. ......................................................................1904 
øVYLoUH.......................................................................1864 
Yunanistan ...............................................................1840 
øUODQGD ......................................................................1810 
Lüksemburg .............................................................1792 
øVSDQ\D .....................................................................1790 
øVYHo .........................................................................1784 
øQJLOWHUH ....................................................................1769 
øWDO\D ........................................................................1764 
Fransa.......................................................................1763 
Danimarka................................................................1677 
Almanya...................................................................1643 

 
 

,������øú�gUQHNOHPHVL�<|QWHPL 
 
øú�|UQHNOHPHVL��PDNLQHOHULQ�YH� LúoLOHULQ�EHOOL�ELU�V�UH�UDVWJHOH�DUDOÕNODUOD�

gözlenmesi yoluyla,� LVWHQLOHQ� YHULOHULQ� VD÷ODQPDVÕQGD� NXOODQÕODQ� ELU� WHNQLNWLU��
'RNXPD� HQG�VWULVL� LoLQ� JHOLúWLULOHQ� YH� RUDGD� \R÷XQ� ELU� úHNLOGH� NXOODQÕODQ� EX�
WHNQLN�� J�Q�P�]GH� VD\ÕVÕ]� DODQODUGD�� |UQH÷LQ�� IDEULNDODUGD�� E�URODUGD�� E�\�N�
PD÷D]DODUGD��V�SHUPDUNHWOHUGH�YE��\HUOHUGH�\D\JÕQ�ELU�úHNLOGH�NXOODQÕOPDNWDGÕU�
(Larkin, 1969, s. 215). 

 
øú�|UQHNOHPHVL��]DPDQ�HW�G��NDGDU�PDVUDIOÕ��X]XQ�YH�D\UÕQWÕOÕ�ELU� WHNQLN�

GH÷LOGLU�� øú� |UQHNOHPHVL� EDVLWOL÷L�� oDEXNOX÷X�� D]� PDVUDIOÕ� ROXúX� YH� KHUNHV�
WDUDIÕQGDQ� NROD\FD� X\JXODQDELOLUOL÷L� LOH� GLNNati çekmektedir (Niebel, 1967, s. 
450-451). 

 
%X�|]HOOLNOHULQGHQ�|W�U��LúOHWPHOHU�JHQHOOLNOH�]DPDQ�ND\EÕQÕQ�YDUOÕ÷Õ�YH�

RUDQÕ� NRQXVXQGD� ILNLU� HGLQPHN�� GROD\ÕVÕ\OD� \|QHWLPLQ� HWNLQOL÷LQL� |OoPHN� YH�



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

 

209 

LOHULGH�GDKD�D\UÕQWÕOÕ�ELU�HW�GH�JHUHN�ROXS�ROPDGÕ÷ÕQD�NDUDU�YHUPHN�LoLQ��|QFH�Lú�
|UQHNOHPHVLQH�EDúYXUPDNWDGÕUODU� 

 
$VOÕQGD� Lú�|UQHNOHPHVL� WDPDPHQ�VXEMHNWLI�RODQ�úDKVL�NDQDDWODUOD��]DPDQ�

HW�G�� JLEL� GHULQOHPHVLQH� \DSÕOPÕú� DUDúWÕUPD� VRQXFX� HOGH� HGLOHQ� QHWLFHOHULQ�
RUWDODPDVÕQÕ�YHUPHNWHGLU� 

 
øON�GHID�������\ÕOÕQGD��øQJLOL]�WHNVWLO�HQG�VWULVL�DUDúWÕUPD�JUXEXQGD�oDOÕúDQ�

/�+�&��7LSSHWW�WDUDIÕQGDQ�µDQL�RNXPD�WHNQL÷L¶�DGÕ�DOWÕQGD�JHOLúWLULOHQ������¶GDQ�
VRQUD� $PHULND¶GD� X\JXODQPDVÕQD� EDúODQDQ� Lú� |UQHNOHPHVL�� ELU� LVWDWLVWLN�
WHNQL÷LGLU�� )DNDW� QH]DUHWoLQLQ� YH\D� XVWDEDúÕQÕQ� EX� NÕ\PHWOL� WHNQL÷L�
X\JXOD\DELOPHVL�LoLQ�PDWHPDWLNoL�ROPDVÕ�JHUHNPH]��.ÕVD�ELU�H÷LWLPOH��WRSODPD��
oÕNDUPD�� oDUSPD� YH� E|OPH� JLEL� G|UW� LúOHPL� ELOHQ� KHUNHV� EX� WHNQL÷L� NROD\OÕNOD�
uygulayabilir. 

 
øú� |UQHNOHPHVLQGH� NXOODQÕODQ� SUHQVLS� NDOLWH� NRQWUROXQGD� NXOODQÕODQ�

prensiEH� EHQ]HPHNWHGLU�� %LOLQGL÷L� JLEL�� NDOLWH� NRQWUROXQGH� JHOHQ� YH\D� oÕNDQ�
PDOGDQ� |UQHNOHU� DOÕQPDNWD�� DOÕQDQ� |UQHNOHULQ� NDOLWHVL� PDOÕQ� W�P�Q�Q� NDOLWHVL�
olarak kabul edilmektedir. 

 
.DOLWH� NRQWUROXQGHNL� SUHQVLEL� D\QHQ� Lú� |UQHNOHPHVLQH� WDWELN� HGHELOLUL]��

Diyelim kL� ELU� Lú� \HULQGH� ELU� NLúLQLQ� ELU� Lú� J�Q�Q�Q� QH� NDGDUÕQÕ� oDOÕúDUDN�� QH�
NDGDUÕQÕ� ERú� JHoLUGL÷LQL� |÷UHQPHN� LVWL\RUX]�� %XQXQ� LoLQ� HQ� EDVLW� \RO� Lú�
|UQHNOHPHVL� \DSPDNWÕU�� %X� GD� ùHNLO� ��¶GH� J|U�OG�÷�� �]HUH�� ELU� J�QGH� R� NLúL�
üzerinde ani ve rastgele gözlemler yapmDN�� KHU� J|]OHP� QHWLFHVLQGH� R� NLúLQLQ�
oDOÕúÕS�oDOÕúPDGÕ÷ÕQÕ�ND\GHWPHN�YH�QHWLFH\L�PDWHPDWLNVHO�RODUDN�LIDGH�HWPHNOH�
olur. 

 
'L\HOLP�NL��R�NLúL��]HULQGH�ELU�J�QGH����DQL�YH�UDVWJHOH�J|]OHP�\DSWÕN�����

J|]OHPLPL]GH� NLúLQLQ� oDOÕúWÕ÷ÕQÕ�� �� J|]OHPLPL]GH� LVH� oDOÕúPDGÕ÷ÕQÕ� ND\GHWWLN��
%X�J|]OHPGHQ�EHOOL�ELU�J�YHQFH� LOH� úX�QHWLFH\L�oÕNDUDELOLUL]��2�NLúL�oDOÕúWÕ÷Õ� Lú�
\HULQGHNL�ELU�Lú�J�Q�Q�Q����¶VLQL�oDOÕúPD\DUDN�JHoLUPHNWHGLU� 

 
Tar ih:                                      Gözlemci:                                          Etüt No: 

 *|]OHP�6D\ÕVÕ Toplam Yüzde 
øúoL�dDOÕúÕ\RU /////  /////  /////  ///// 20 %80 
øúoL�dDOÕúPÕ\RU ///// 5 %20 

Kaynak: ILO, Work Study, Revised Edition, 1969, s. 203. 
 

ùHNLO��� 
%DVLW�%LU�øú�gUQHNOHPHVL�.D\ÕW�)RUPX 
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.XUXOXú� 
Bölüm      :                                                                                            Tar ih      : 
Gözlemci :                                                                                             Etüt No : 

Saat øúoL�6D\ÕVÕ dDOÕúDQODU dDOÕúPD\DQODU øú\er inde 
Olmayanlar  

'�ú�QFHOHU 
08.00 10 8 2 - øNL�NLúL�oD\�LoL\RU� 
08.15 10 7 3 - 

øNL�NLúL�KDOD�oD\�LoL\RU� 
%LU�NLúL�VLJDUD�LoL\RU� 

09.00 10 7 2 1 
øNL�NLúL�G�Q�DNúDPNL�79�ILOPLQL�
P�QDNDúD�HGL\RU� 

09.40 10 6 2 2 
%LU�NLúL�ERú�GRODúÕ\RU� 
%LU�NLúL�RWXUX\RU� 

10.30 10 8 2 - øNL�NLúL�+�UUL\HW�RNX\RU� 
11.00 10 7 3 - 

øNL�NLúL�VLJDUD�LoL\RU� 
%LU�NLúL�D\DNWD�GXUX\RU� 

11.40 10 9 - 1  
11.50 10 8 1 1 %LU�NLúL�VLJDUD�LoL\RU� 
13.00 10 7 2 1 øNL�NLúL�WXYDOHWWHQ�JHOL\RU� 
13.35 10 8 1 1 %LU�NLúL�oD\�LoL\RU� 
14.10 10 7 3 - 

%LU�NLúL�VLPLW�\L\RU� 
øNL�NLúL�NRQXúX\RU� 

15.40 10 9 1 - Gazete okuyor. 

16.10 10 10 - -  

16.30 10 8 2 - øNL�NLúL�SHQFHUHGHQ�EDNÕ\RU� 
16.50 10 7 2 1 

%LU�NLúL�VLJDUD�LoL\RU� 
%LU�NLúL�RWXUX\RU� 

17.00 10 8 1 1 
%LU�NLúL�WHOHIRQOD�|]HO�NRQXúPD�
\DSÕ\RU. 

Toplam 160 124 27 9  
 %100 %77 %16 %7  
 
dDOÕúDQODU���������              = 124/160          =  % 77  
  
dDOÕúPD\DQODU�               =  27/160           = % 16 

 
 
øú\HULQGH�2OPD\DQODU    =  9/160             = % 7 

 
Kaynak:� %X� |UQHN� IRUP�� ELU� GDQÕúPD� ILUPDVÕ� RODQ� YH� $PHULND¶GD�� /LFKILHOG�� &RQQHFWLFXW¶WD� � EXOXQDQ�
,QWHJUDWHG�&RQWURO�6\VWHP�,QF�¶ÕQ�(�����QROX�HO�NLWDEÕQGDQ�DOÕQPÕúWÕU� 

 
ùHNLO��� 

*HQHO�$PDoOÕ�øú�gUQHNOHPHVL�.D\ÕW�)RUPX 
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.H]D� ELU� DW|O\HGH� ��� NLúLOLN� ELU� LúoL� JUXEX� �]HULQGH� ELU� J�QGH� ��� WXU�
rDVWJHOH� J|]OHP� \DSWÕ÷ÕPÕ]Õ� YH� J|]OHP� QHWLFHVLQGH� DOGÕ÷ÕPÕ]� VRQXoODUÕQ� ùHNLO�
��¶GH�J|U�OHQ�VRQXoODU�ROGX÷XQX�G�ú�QHOLP��%X�J|]OHPGHQ�GH�EHOOL�ELU�J�YHQFH�
LOH� úX� QHWLFH\L� oÕNDUDELOLUL]��$W|O\HGH� oDOÕúDQ� ��� NLúL� ELU� Lú� J�Q�Q�Q����¶VLQL�
oDOÕúDUDN�� ���¶�Q�� oDOÕúPD\DUDN� JHoLUPHNWHGLUOHU�� dDOÕúPD\DUDN� JHoLUGLNOHUL�
���¶�Q���¶VLQGH�RQODUÕ�\HUOHULQGH�GDKL�EXOPDN�P�PN�Q�ROPDPÕúWÕU� 

 
'LNNDW� HGLOLUVH�\XNDUÕGD�EHOOL� ELU� J�YHQFH� WDELULQL� NXOODQGÕN��(÷HU�NHVLQ�

RODUDN�ELU�DWHO\HGHNL�KHU�LúoLQLQ�YH\D�KHU�PDNLQHQLQ�ELU�Lú�J�Q�Q�Q�QH�NDGDUÕQÕ�
oDOÕúDUDN� YH� QH� NDGDUÕQÕ� DWÕO� NDODUDN� JHoLUGLNOHULQL� |÷UHQPHN� LVWL\RUVDN� R�
DW|O\HGHNL� KHU� LúoL\L� \D� GD� KHU� PDNLQH\L� J�QOHUFH� YH� V�UHNOL� RODUDN�
J|]HWOHPHPL]�JHUHNLU��$QFDN�EX�úHNLOGH�DW|O\HGHNL�E�W�Q�LúoLOHULQ�\D�GD�E�W�Q�
PDNLQHOHULQ�oDOÕúPD�V�UHOHULQLQ�WDP�ELU�WDEORVXQX�HOGH�HWPLú�ROXUX]��)DNDW�KHU�
LúoL\L� \D� GD� KHU� PDNLQH\L� J�QOHUFH� YH� V�UHNOL� RODUDN� J|]OHPHN� ELU� KD\OL�
J|]OHPFLQLQ� oDOÕúPDVÕQÕ� JHUHNWLULU�� %X� GD� KHP� oRN�PDVUDIOÕ� ROXU� KHP� GH� oRN�
X]XQ� ]DPDQ� DOÕU�� øúWH� EX� QRNWD� Lú� |UQHNOHPHVL� WHNQL÷LQLQ� |QHPLQL�
YXUJXODPDNWDGÕU� 

 
ùX�DQD�NDGDU�HGLQGL÷LPL]�ELOJLOHULQ�ÕúÕ÷Õ�DOWÕQGD�WHNUDU�HGHFHN�ROXUVDN�Lú�

|UQHNOHPHVL� ELU� DW|O\H� \D� GD� E�UR�� IDEULND� YV�� JLEL� KHUKDQJL� ELU� Lú\HULQGH�
G�]HQVL]� ]DPDQ� DUDOÕNODUÕ\OD� GRODúDUDN� R� Lú\HULQGHNL� J|]OHPL� \DSÕODFDN� úH\LQ�
GXUXPXQX� ND\GHWPHNWLU�� 'DKD� DoÕN� ELU� LIDGH\OH�� H÷HU� J|]OHP� PDNLQDODU�
KDNNÕQGD� \DSÕOÕ\RUVD� KHU� J|]OHP� WXUXQGD� oDOÕúDQ� YH� GXUDQ� PDNLQDODUÕ�� LúoLOHU�
KDNNÕQGD� \DSÕOÕ\RUVD� D\QÕ� úHNLOGH� KHU� J|]OHP� WXUXQGD� oDOÕúDQ� YH� ERú� GXUDQ�
LúoLOHUL�ND\GHWPHNWLU� 

 
(÷HU� UDVWJHOH� DUDODUOD� \HWHU� PLNWDUGD� J|]OHP� \DSÕOPÕúVD� J|]OHP�

QHWLFHOHULQH�J|UH�PDNLQDODUÕQ�oDOÕúPD�\�]GHVL��R�Lú\HULQGHNL�PDNLQDODUÕQ�JHUoHN�
oDOÕúPD� \�]GHVLQH�� D\QÕ� úHNLOGH�� J|]OHP� QHWLFHOHULQH� J|UH� LúoLOHULQ� oDOÕúPD�
\�]GHVL�� R� Lú\HULQGHNL� LúoLOHULQ� JHUoHN� oDOÕúPD� \�]GHVLQH� ROGXNoD� \DNÕQ�
RODFDNWÕU�� %|\OHFH� ELU� Lú\HULQGHNL� PDNLQDODUÕQ� YH� LúoLOHULQ� ELU� Lú� J�Q�Q�Q� QH�
NDGDUÕQÕ�oDOÕúDUDN�YH�QH�NDGDUÕQÕ�ERú�JHoLUPLú�ROGXNODUÕ�DoÕNoD�DQODúÕOPÕú�ROXU� 

 
<DSÕODQ� DUDúWÕUPDODUD�YH�GHQH\LPOHUH�J|UH�� ����J|]OHPH�GD\DQDQ�ELU� Lú�

|UQHNOHPHVL�LOH�ELU�Lú�\HULQLQ�JHQHO�GXUXPX�NRQXVXQGD������J|]OHPH�GD\DQDQ�Lú�
|UQHNOHPHVL� LOH� ELU� Lú\HULQGHNL� EHOOL� ELU� NÕVPÕQ� GXUXPX� KDNNÕQGD� J�YHQLOLU�
neticeler elde edilebil inir. 
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,,�� 1250�.$'52�6$37$0$�g51(./(5ø� YH�1250�.$'52�
 K ILAVUZUNU HAZIRLA0$�<g17(0ø 

 
$úD÷ÕGD�QRUP�NDGUR�VDSWDPD�|UQHNOHUL� LOH�QRUP�NDGUR�NÕODYX]XQX�

KD]ÕUODPD�WHNQLNOHUL�D\UÕQWÕOÕ�ELU�úHNLOGH�HOH�DOÕQPÕúWÕU� 
 
II .1. Norm Kadro Saptama Örnekler i 
 
<XNDUÕGD� GD� LIDGH� HGLOGL÷L� �]HUH� QRUP� NDGUR� VDSWDQPDVÕQGD� LNL� WHPHO�

\|QWHP� NXOODQÕOPDNWDGÕU��%XQODUGDQ� ELULQFLVL� Lú� |Oo�P�� �]DPDQ� HW�G���� GL÷HUL�
LVH� Lú� |UQHNOHPHVLGLU�� øú� |UQHNOHPHVL� DGÕQGDQ� GD� DQODúÕODFD÷Õ� �]HUH� ELU� H÷LOLP�
VDSWDPD�oDOÕúPDVÕGÕU��%X�QHGHQOH�Lú�|UQHNOHPHVL�JHQHOOLNOH�|Oo�OPHVL�ELU�KD\OL�
]RU�RODQ�LúOHUGH��D\UÕQWÕOÕ�ELU�oDOÕúPD\D�JHUHN�ROXS�ROPDGÕ÷ÕQÕ�EHOLUOHPHGH�ELU�|Q�
oDOÕúPD�RODUDN�NXOODQÕOPDNWDGÕU� 

 
$VOÕQGD� QRUP� NDGUR� oDOÕúPDODUÕQÕQ� WHPHOLQL� Lú� |Oo�P�� ROXúWXUPDNWDGÕU��

%LU� Lú\HULQGH� Lú� |Oo�P�Q�Q� \DSÕODELOPHVL� LoLQ� R� Lú\HULQGH� \DSÕOPDNWD� RODQ�
LúOHULQ� RUWD\D� oÕNDUÕOPDVÕ� JHUHNLU�� %LU� Lú\HULQGH� \DSÕOPDNWD� RODQ� LúOHUL� RUWD\D�
oÕNDUDQ� oDOÕúPD� LVH� Lú� DQDOL]L� oDOÕúPDVÕGÕU�� %X� QHGHQOH�� Lú� |Oo�P�� GROD\ÕVÕ\OD�
QRUP�NDGUR�oDOÕúPDODUÕQD�Lú�DQDOL]L�oDOÕúPDODUÕ�LOH�EDúODQÕU� 

 
$úD÷ÕGD�� Lú� DQDOL]L� VRQXFX� RUWD\D� oÕNDQ� LúOHULQ� |Oo�P�QH� YH� EXQD� ED÷OÕ�

RODUDN� QRUP� NDGURODUÕQ� VDSWDQPDVÕQD� LOLúNLQ� LNL� X\JXODPD� |UQH÷LQH� \HU�
YHULOPLúWLU��%XQODUGDQ�ELULQFLVL������\ÕOÕQGD�WDUDIÕPÕ]GDQ�ELU�NDPX�NXUXPXQGD�
\DSÕODQ�UHRUJDQL]DV\RQ��J|UHY�WDQÕPODUÕ�YH�QRUP�NDGUR�oDOÕúPDODUÕQD�LOLúNLQ�ELU�
|UQHNWLU�� dDOÕúPD� ��� FLOWWHQ� ROXúPDNWDGÕU�� 9HULOHQ� |UQHN�� V|]� NRQXVX� NDPX�
NXUXPXQGD� \DSÕODQ� oDOÕúPDQÕQ� ���� FLOGLQL� ROXúWXUDQ� 8ODúWÕUPD� 0�G�UO�÷��
E�Q\HVLQGH�\HU�DODQ�SHUVRQHO�úHIOL÷LQGH�\DSÕODQ�Lú�|Oo�P��YH�EXQD�ED÷OÕ�RODUDN�
VDSWDQDQ�QRUP�NDGURODUD�LOLúNLQ�|UQHNWLU� 

 
øNLQFLVL� ����������� WDULK� YH� ���������� VD\ÕOÕ� %DNDQODU� .XUXOX� .DUDUÕ�

oHUoHYHVLQGH� 0D\ÕV� ����� WDULKLQGH� NH]D� WDUDIÕPÕ]GDQ� ELU� NDPX� NXUXPXQGD�
\DSÕODQ�QRUP�NDGUR�oDOÕúPDODUÕQD�LOLúNLQ�|UQHNWLU��dDOÕúPD��V|]�NRQXVX�NXUXPXQ�
øGDUL�YH�0DOL� øúOHU�'DLUHVL�%DúNDQOÕ÷Õ��0DOL� øúOHU�ùXEH�0�G�UO�÷��E�Q\HVLQGH�
\HU� DODQ� 9HUJL� øDGHVL� .ÕVÕP� ùHIOL÷LQGH� oDOÕúDQ� ELU� PHPXUD� \�NOHQHQ� W�P�
J|UHYOHULQ� Lú� |Oo�P�Q�� J|VWHUPHNWHGLU�� gOo�PGHQ� GH� UDKDWOÕNOD� DQODúÕODFD÷Õ�
�]HUH�PHPXUXQ�oDOÕúPDVÕ�JHUHNHQ�\ÕOOÕN�V�UHQLQ����¶L�GROX�����¶VL�ERúWXU� 
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II .1.���3HUVRQHO�ùHIOL÷L 
 

$PDFÕ�� ���� VD\ÕOÕ� \DVD\D� WDEL 3HUVRQHO� LOH� Lú� \DVDVÕQD� WDEL� SHUVRQHOLQ��
\DVD�� W�]�N�YH�\|QHWPHOLNOHU� LOH�7RSOX� øú�6|]OHúPHVL�JHUH÷L�\DSÕOPDVÕ� JHUHNOL�
LúOHPOHULQL�G�]HQOL�YH�HNVLNVL]�RODUDN�\DSPDN� 

 
3HUVRQHO� úHIOL÷L� LoLQ� VWDQGDUW� ]DPDQ� úHIOL÷LQ� \XNDUÕGD� EHOLUWLOHQ� DPDFÕ�

GR÷UXOWXVXQGD� \DSPDVÕ� JHUHNOL� LúOHU�� Lú� DQDOL]L� YH� Lú� |Oo�P�� VRQXFX� �������
$GDP�6DDW� RODUDN� VDSWDQPÕú� YH� EX� oDOÕúPD\D� LOLúNLQ� D\UÕQWÕOÕ� G|N�P� DúD÷ÕGD�
YHULOPLúWLU��%X�oDOÕúPDGD�ELU�PHPXUXQ�\ÕOOÕN�oDOÕúPD�V�UHVL�J�Q�RODUDN�212 gün, 
VDDW�RODUDN������VDDW�RODUDN�|QJ|U�OP�úW�U� 

 

$OG
Õ÷Õ

�6�
UH 

T
op

la
m

 
Sü

re
 

II . <$3,/$1�øùø1�&ø16ø 

<ÕO
OÕN

�$G
HGL

 
A / D A / S 

1. �øùdø/(5ø1� øù(� $/,10$6,� 9(� øù7(1�
ÇIKARILMASI 
 

a. *HoLFL� LúoLOHULQ� LúH� JLULú� EHOJHOHUL� LOH� VLJRUWD�
ELOGLUJHOHULQLQ�WDQ]LP�LúOHPOHUL 
b. (Ek-1) ve (Ek-���ELOGLULP�OLVWHOHULQLQ�KD]ÕUODQPDVÕ 
c. dHúLWOL�QHGHQOHUOH�LúWHQ�D\UÕODQ�LúoLOHUOH�LOJLOL�\D]ÕúPDODU� 
 

2. �øùdø�h&5(7/(5ø 
 

a. øúoL��FUHW�WDKDNNXNODUÕ 
b. øúoL�LNUDPL\H�YH�LODYH�WHGL\H�ERUGURODUÕQÕQ�G�]HQOHQPHVL 
c. .ÕGHPOL�LúoLOL÷L�WHúYLN�SLULPLQLQ�WDKDNNXN�Lúlemleri 
 

3. �6ø*257$�øù/(0/(5ø 
 

a. $\OÕN�VLJRUWD�SLULPOHUL�ELOGLUJHVLQLQ�WDQ]LP�LúOHPOHUL 
b. 6LJRUWD�NDWNÕODUÕQÕQ�WDQ]LPL 
c. *�Q� 6D\Õ¶ODUÕ� LOH� VLJRUWD\D� HVDV� ND]DQoODUÕQÕQ� NDUWODUD�
LúOHQPHVL 
d. 6LJRUWD�VLFLO�GHIWHULQLQ�WDQ]LPL�YH�LúOHQPHVL 
e. '|UW�D\OÕN�VLJRUWD�SLULPOHUL�ERrdrosunun tanzimi 
f. )DUNOÕ� VRV\DO� J�YHQOLN� NXUXOXúODUÕ� LOH� LOJLVL� EXOXQDQ�
LúoLOHUH�DLW�LúOHPOHU 
4. 7$6$558)8� 7(ù9ø.� .(6ø17ø/(5ø� ø/(� ø/*ø/ø�
øù/(0/(5 
 

a. 7DVDUUXIX� WHúYLN�SHUVRQHO� ND\ÕW� ELOGLUJHVLQLQ� WDQ]LPL� LOH�
NDUWODUÕQ�WHVOLP�LúOHPOHUL 
b. 7DVDUUXIX� WHúYLN� NHVLQWLOHUL� D\OÕN� ELOGLULP� IRUPXQXQ�
tanzimi 
c. 7DVDUUXIX�WHúYLN�NHVLQWLOHULQLQ�NDUWODUD�LúOHQPHVL 
d. 7DVDUUXIX�WHúYLN�NHVLQWLOHUL��o�D\OÕN�úDKÕV�ELOGLULP�IRUPX�
ve nemalinin düzenlenmesi 

 
 
 
6 
 

12 
6 
 
 

2160 
720 
20 
 
 

12 
36 

2160 
 

2160 
540 
5 

 
 
 

30 
 

12 
 

2160 
720 

 

 
 
 

10 
 

60 
10 
 
 

22 
5 
20 
 
 

90 
3 
3 
 
3 
9 
20 

 
 
 

25 
 

20 
 
4 
8 
 

 
 
 
1 
 

12 
1 
 
 

792 
60 
7 
 
 

18 
2 

108 
 

108 
81 
2 

 
 
 

12 
 
4 
 

144 
96 
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e. øú\HUL�QHPD��IDL]��|GHPH�IRUPXQXQ�WDQ]LPL 
f. Personel nema ödeme formunun tanzimi 
g. dHúLWOL�QHGHQOHUOH� Lú\HULQGHQ�D\UÕODQ�LúoL�YH�PHPXUODUOD�
LOJLOL�LúOHPOHU 
 
5. .2187� ('ø1'ø50(� <$5',0,� ø/(� ø/*ø/ø�
øù/(0/(5 
 

a. .RQXW�HGLQGLUPH�\DUGÕPÕQÕQ�NDUWODUD�LúOHQPHVL� 
b. .RQXW�HGLQGLUPH�\DUGÕPÕ�ELOGLULPLQLQ�KD]ÕUODQPDVÕ  
 

6. 9HUJL�øDGHVL�øOH�øOJLOL�øúOHPOHU 
 

7. .ÕGHP�7D]PLQDWÕ�øOH�øOJLOL�øúOHPOHU 
 

8. +L]PHW�=DPODUÕQÕQ�+HVDSODQPDVÕ�YH�øúOHQPHVL 
 

9. 7RSOX� øú� 6|]OHúPHVLQGHQ� 'R÷DQ� 6DDW� hFUHWOHULQLQ�
+HVDSODQPDVÕ�YH�øúOHQPHVL 
 

10. øúoLOHULQ�'HYDP�'XUXPODUÕ��*�Q�6D\ÕODUÕ�YH�6LJRUWD\D�
(VDV�.D]DQoODUÕQÕQ�6LFLO�g]HWOHULQH�øúOHQPHVL 
 

11. Ödül, Ceza��(YOHQPH��'R÷XP�YH�gO�P�<DUGÕPODUÕ�øOH�
øOJLOL�øúOHPOHU 
 

12. øúoL�+DUFÕUDKODUÕQÕQ�7DKDNNXNX�YH�.RQWURO� 
 

13. $VNHUOLN� %RUoODQPDVÕ� YH� 0XKWHOLI� .HVLQWLOHUOH� øOJLOL�
øúOHPOHU 
 

14. hFUHWOL�ø]LQOHUOH�øOJLOL�øúOHPOHU 
 

15. øú\HUL� .D]D� %LOGLULP� )RUPXQXQ� 7DQ]LPL� YH� øOJLOL�
Yerlere Bildirilmesi 
 

16. øú\HUL�3HUVRQHO�'XUXP�dL]HOJHVLQLQ�7DQ]LPL� 
 

17. Yüksek Denetleme Kurulu’na ve Konu-øú�
6HQGLNDVÕ¶QD�6XQXODFDN�%LOJL�)RUPODUÕQÕQ�+D]ÕUODQPDVÕ 
 

18. øú\HUL��6DQD\L��hUHWLP��(÷LWLP�YH�øúOHWPH�$QNHWOHULQLQ�
+D]ÕUODQPDVÕ 
 

19. *HQHO� 0�G�UO�÷H� %LOGLULOPHN� h]HUH� *HoLFL� øúoLOHULQ�
.ÕGHP� 7D]PLQDWODUÕQD� (VDV� *�Q� 6D\ÕODUÕ� /LVWHVLQLQ�
+D]ÕUODQPDVÕ 
 

20. 0HPXU� 0DDú� %RUGURODUÕQÕQ� 7DKDNNXNX� YH� 9HUJL�
0DWUDKODUÕQÕQ�7HVSLW�YH�7DNLS�øúOHPOHUL� 
 
21. (0(./ø�6$1',ö,�ø/(�ø/*ø/ø�øù/(0/(5 
a. $\OÕN�øúOHPOHU 
b. <ÕOOÕN�øúOHPOHU 
 
22. 0HPXU�ø]LQ�YH�øVWLUDKDWOHUL�LOH�øOJLOL�øúOHPOHU 
 

23. 0HPXU�7HGDYL�*LGHUOHUL�LOH�øOJLOL�øúOHPOHU 
 

24. 0HPXU�$\OÕN�*LGHU�7DEORVXQXQ�+D]ÕUODQPDVÕ 

180 
180 
20 

 
 
 
 

 
2160 
2160 

 

2173 
20 

 
180 

 

360 
 
 

2160 

 
24 

 
3170 
 

540 
 

15 
 

1 
 

12 
 
1 

 
5 
 

 
70 
 

 
156 

 
 
 

12 
13 

 

39 
 

91 
 

12 

30 
5 
60 

 
 
 
 

 
3 
1 
 

9 
130 

 
4 
 

6 
 
 

3 

 
20 

 
20 

 
32 

 
25 

 
70 

 
80 
 

2400 

 
60 
 

 
2.5 

 
 

20 
 
 
 

120 
30 

 

15 
 

20 
 

45 

90 
15 
20 

 
 
 
 

 
108 
36 

 

326 
43 

 
12 

 

36 
 
 

36 

 
8 

 
1056 

 
288 

 
6 

 
1 

 
16 
 

40 

 
5 
 

 
3 
 
 

52 
 

 
 

24 
6 
 

10 
 

30 
 

9 
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25. ����� 6D\ÕOÕ� .DQXQD� 7DEL� %HFHUL� (÷LWLPL� *|UHQ�
g÷UHQFLOHULQ�'HYDP�ø]OHQLPL�YH�0DDú�7DKDNNXNX 
 

26. *HQHO�<D]ÕúPDODU 
 

27. *HOHQ�*LGHQ�(YUDNODUÕQ�.D\ÕW�(GLOPHVL�LOH�'RV\DODQÕS�
)LKULVWOHUH�øúOHQPHVL 
 

����$UúLY�øúOHPOHUL 

 
12 
 

1200 
 

6324 
 

36 

 
60 
 

15 
 

0.7 
 

15 

 
12 

 
300 

 
74 
 
9 

 
ùHIOLNWH�\DSÕODQ�LúOHULQ�DOGÕ÷Õ�WRSODP�V�UH����������������������� ����� 
 

NORMAL ZAMAN  
7RSODP�V�UH�[�dDOÕúPD�WHPSRVX 
(4109 x 0.90)                                           = 3698.1 
 

STANDART ZAMAN 
1RUPDO�]DPDQ�[�7ROHUDQV�SD\Õ 
(3698.1 x 1.15)                                                 = 4252.8 
 

ùHIOLN�LoLQ�JHUHNOL�QRUP�NDGUR�VD\ÕVÕ 
�6WDQGDUW�]DPDQ���<ÕOOÕN�oDOÕúPD�V�UHVL� 
4252.8 : 1696                                               = 2.50 
       �����<DNODúÕN���NLúL 
 
3HUVRQHO�úHIOL÷L�LoLQ�������� ����ùHI�GDKLO���QRUP�NDGUR�VDSWDQPÕú�YH�EX�

NDGURODUÕQ�XQYDQ�YH�VD\Õ�LWLEDUL\OH�GD÷ÕOÕPÕ�DúD÷ÕGD�YHULOPLúWLU� 
 
hQYDQÕ��������������������1RUP�.DGUR�6D\ÕVÕ 
 3HUVRQHO�ùHIOL÷L  1 
Memur   3 
  
TOPLAM  4 
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NORM KADRO SAPTAMA TABLOSU 
 

 
 

 
 

 
 
 
 
 
 

 
*%X�oDOÕúPDGD�GD�ELU�PHPXUXQ�KDIWD�VRQX�WDWLOOHUL��VHQHOLN�L]LQOHUL��GLQL�YH�PLOOL�ED\UDPODU�YH�PD]HUHW�L]LQOHUL�
oÕNDUÕOGÕNWDQ�VRQUD�\ÕOOÕN�QHW�oDOÕúPD�V�UHVL�J�Q�RODUDN�����J�Q��VDDW�RODUDN������VDDW�RODUDN�|QJ|U�OP�úW�U 

%ø5ø0ø��øGDUL�YH�0DOL�øúOHU�'DLUHVL�
%DúNDQOÕ÷Õ 

 

ù8%(6ø��0DOL�øúOHU�ùXEHVL�
0�G�UO÷� 

ù()/øöø��9HUJL�øDGHVL�.ÕVÕP�
ùHIOL÷L 

SIRA NO YAPILAN 
øù 

<$3,/$1�øù/(0/(5 
<ÕOOÕN�
øúOHP�
6D\ÕVÕ 

Bir 
øúOHP�
Süresi 
A/Dk. 

Toplam 
øúOHP�
Süresi 
A/Saat 

1. 
Vergi 
øDGHVL�
øúOHPOHUL 

g]HO� JLGHU� LQGLULP� LúOHPleri için personelden 
]DUIODUÕQ�DOÕQPDVÕ��NRQWURO�Q�Q�\DSÕOPDVÕ 
 

900 20 300 

  
7DKDNNXND� ED÷ODQPDVÕ� YH� |GHPHVLQLQ�
\DSÕOPDVÕ� 
 

900 2 30 

2. 
Emekli 
RODQODUÕQ�
LúOHPOHUL 

Emekli olan, askere giden, istifa eden personel 
LoLQ� D\UÕ� ELU� WDKDNNXN� G�]HQOHQPHVL� YH�
SayPDQOÕ÷D�ELOGLULOPHVL 
 

60 64 64 

3. 
Derneklere 
\DUGÕP 

9HUJL� PXDIL\HWL� EXOXQDQ� YDNÕI� YH� GHUQHNOHUH�
\DUGÕP�\DSÕOPDVÕ�LúOHPOHUL 
 

4 60 4 

4. 
%DVÕP�
ücretleri 

'LQL� \D\ÕQODUGD� EDVÕODQ� NLWDSODUÕQ� EDVÕP�
WDKDNNXN�LúOHPOHUL�YH�|GHPHVLQLQ�\DSÕOPDVÕ� 
 

15 128 32 

5. UNESCO 

'L\DQHW� øúOHUL� %DúNDQOÕ÷Õ¶QÕQ� 81(6&2¶\D�
\DUGÕP� DPDoOÕ� |GHPHVL� JHUHNHQ� DLGDW�
LúOHPOHULQLQ�\DSÕOPDVÕ 
 

1 960 16 

6. 
Yükümlü 
øúOHPOHUL 

6LODKOÕ� .XYYHWOHULQ� LKWL\Do� ID]ODVÕ�
\�N�PO�OHULQ� D\OÕN�� WHGDYL�� WD\LQ� �LDúH��
EHGHOLQLQ�|GHQPHVL�LúOHPOHUL 

1 480 8 

TOPLAM SÜRE 454 
 

1250$/�=$0$1��7RSODP�6�UH[oDOÕúPD�KÕ]Õ��������������������� ���������������������[���� 
 

408.6 

67$1'$57�=$0$1��1RUPDO�=DPDQ�[�7ROHUDQV�3D\Õ������ ����������������������[���� 
 

469.89 

1250�.$'52�6$<,6,�� �6WDQGDUW�=DPDQ�<ÕOOÕN�dDOÕúPD�6�UHVL�����   469.89/1696  
 

0.28 

MEVCUT KADRO SAYISI NORM KADRO SAYISI 
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,,����1RUP�.DGUR�.ÕODYX]XQX�+D]ÕUODPD�<|QWHPL 
 
1RUP� NDGUR� NÕODYX]XQXQ� QDVÕO� KD]ÕUODQPDVÕ� JHUHNWL÷L� ����������� WDULK�

����������VD\ÕOÕ�%DNDQODU�.XUXOX�.DUDUÕ�YH�EX�NDUDU�oHUoHYHVLQGH������������
WDULK�YH�������VD\ÕOÕ�5HVPL�*D]HWH¶GH�\D\ÕPODQDQ����������VD\ÕOÕ�%DúEDNDQOÕN�
*HQHOJHVL¶QGH�DoÕN�YH�QHW�RODUDN�EHOLUWLOPLúWLU� 

 
<XNDUÕGD� EHOLUWLOHQ� JHQHOJH� oHUoHYHVLQGH� $UDOÕN� ����� WDULKLQGH�

WDUDIÕPÕ]GDQ� ELU� NDPX� NXUXPX� LoLQ� KD]ÕUODQDQ� QRUP� NDGUR� NÕODYX]XQXQ� V|]�
konusu kamu kurumu bünyesinde yer alan +D\YDQFÕOÕN� 0�G�UO�÷�¶QH ait 
E|O�P��|UQHN�RODUDN��L]OH\HQ�VD\IDGD�VXQXOPXúWXU� 

 
6XQXODQ�|UQH÷LQ�GLNNDWOL�RODUDN�LQFHOHQPHVLQGH�GH�UDKDWOÕNOD�DQODúÕODFD÷Õ�

�]HUH� QRUP� NDGUR� NÕODYX]XQX� KD]ÕUODPD� oDOÕúPDVÕQÕQ� WHPHOLQL� mevcut 
kadrolarla saptDQDQ� NDGURODUÕQ� NDUúÕODúWÕUPDVÕ� ROXúWXUPDNWDGÕU��g]HOOLNOH� QRUP�
NDGURQXQ� VDSWDQPDVÕQGD� KDQJL� NULWHUOHULQ� \D� GD� KDQJL� |Oo�POHULQ� GLNNDWH�
DOÕQGÕ÷ÕQÕQ� DoÕNODPDODU� E|O�P�QGH� D\UÕQWÕOÕ� ELU� úHNLOGH� EHOLUWLOPHVL�
gerekmektedir. 

 
KURUMUN ADI : Bir kamu kurumu 
7(ù.øLATI        :  Merkez 
%ø5ø0ø�����������������  +$<9$1&,/,.�0h'h5/höh 

 
*ø+ 
 
 
 
*ø+ 
 
 
 
 
 
 
 
 
 
 
THS 
 
 
 
 
 

 
+D\YDQFÕOÕN�
0�G�UO�÷� 
 
 
+D\YDQFÕOÕN�0�G�U�
<DUGÕPFÕOÕ÷Õ 
 
 
 
 
 
 
 
 
 
Mühendislik 
 
 
 
 
 

 
1 
 
 
 
1 
 
 
 
 
 
 
 
 
 
 
1 
 
 
 
 
 

 
1 
 
 
 
- 
 
 
 
 
 
 
 
 
 
 
- 
 
 
 
 
 

 
<DSÕODQ�WHúNLODW�DQDOL]L�VRQXFX�+D\YDQFÕOÕN�
0�G�UO�÷�� NDGURVX� D\QHQ� muhafaza 
HGLOPLúWLU�� 
 
0�G�UO�NWH�\DSÕODQ�WHúNLODW�DQDOL]L� VRQXFX��
KL\HUDUúLN� NDGHPH\L� DUWWÕUPDNWDQ��
GROD\ÕVÕ\OD� LOHWLúLPL� ]RUODúWÕUPDNWDQ� EDúND�
bir fonksiyonu olmayan müdür 
\DUGÕPFÕOÕNODUÕQD� \HU� YHULOPHPLúWLU��
'ROD\ÕVÕ\OD� +D\YDQFÕOÕN� 0�G�U�
<DUGÕPFÕOÕ÷Õ� NDGURVX� LSWDO� HGLOPLúWLU��
$\UÕFD�� ����������� WDULK� YH� ����� VD\ÕOÕ�
yasa, P�G�U� \DUGÕPFÕOÕ÷ÕQD� FHYD]�
vermemektedir. 
 
+D\YDQFÕOÕN�0�G�UO�÷�¶QGH�\DSÕODQ� LúOHULQ�
mahiyeti it ibariyle orada mühendislik 
NDGURVXQD�JHUHN�J|U�OPHPLúWLU��%X�QHGHQOH�
mevcut mühendislik kadrosu iptal 
HGLOPLúWLU� 
 

MEVCUT KADROLARIN 

SINIFI  UNVANI $'('ø 

NORM 
KADRO 
$'('ø 

AÇIKLAMALAR 
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*ø+ 
 
 
 
 
 
 
*ø+ 
 
 
 
 
 
SHS 
 
 
 
 
*ø+ 
 

 
Veterinerlik 
 
 
 
 
 
 
ùHIOLN 
 
 
 
 
 
+D\YDQ�6D÷OÕN�
7HNQLV\HQOL÷L 
 
 
 
Memurluk 
 
 
 
 
 
 
%Dú�+D\YDQ�
%DNÕFÕOÕ÷Õ 
 
 
 
 
+D\YDQ�%DNÕFÕOÕ÷Õ 
 
 
 
*HoLFL�øúoLOLN 

 
1 
 
 
 
 
 
 
- 
 

 
 

 
1 
 
 
 
 
- 
 
 
 
 
 
 
- 
 
 
 
 
 
9 

 

 
4 

 
 

 
- 
 
 
 
 
 
 
1 
 
 
 
 
 
1 
 
 
 
 
1 
 
 
 
 
 
 
1 
 
 
 
 
 

10 
 
 
 
- 

 
*HUHNOL� J|U�OG�÷�� GXUXPODUGD� +D\YDQDW�
%DKoHVL� 0�G�UO�÷�¶QGH� EXOXQDQ�
YHWHULQHUGHQ�\DUDUODQÕODELOHFH÷L�J|]�|Q�nde 
WXWXODUDN� +D\YDQFÕOÕN� 0�G�UO�÷�¶QGHNL�
mevcut veterinerlik kadrosu iptal�HGLOPLúWLU� 
 
<DSÕODQ� WHúNLODW� YH� Lú� DQDOL]L� VRQXFX�
+D\YDQFÕOÕN� 0�G�UO�÷�¶Q�Q� LGDUL� LúOHULQL�
YH� \D]ÕúPDODUÕQÕ� \�U�WPHN� �]HUH� ELU� büro 
úHIOL÷L� ROXúWXUXOPXú� YH� ELU� ùHIOLN� NDGURVX�
ihdas HGLOPLúWLU� 
 
<DSÕODQ�WHúNLODW��|UJ�W��YH�Lú�DQDOL]L�VRQXFX�
+D\YDQ� 6D÷OÕN� 7HNQLV\HQOL÷L� NDGURVXQXQ�
aynen muhafaza edilmesi uygun 
J|U�OP�úW�U� 
 
+D\YDQFÕOÕN� 0�G�UO�÷�¶QGH� EXOXQDQ� YH�
GROGXUXOPDPÕú olan Memurluk kadrosu 
D\QHQ� PXKDID]D� HGLOPLú�� 0�G�UO�N�
bünyesLQGH� ROXúWXUXODQ� E�UR� úHIOL÷LQLQ� Lú�
|Oo�P�� VRQXFX� VDSWDQDQ� Lú� \�N�� GLNNDWH�
DOÕQDUDN�E�UR�úHIOL÷LQH�WDKVLV�HGLOPLúWLU� 
 

<DSÕODQ� WHúNLODW� DQDOL]L� VRQXFX� KD\YDQ�
EDNÕFÕODUÕQÕ� VHYN� YH� LGDUH� HWPHNOH� J|UHYOL�
ELU�%Dú�+D\YDQ�%DNÕFÕOÕ÷Õ¶QD�LKWL\Do�ROGX÷X�
|QJ|U�OP�ú�ve bu amaçla bir %Dú�+D\YDQ�
%DNÕFÕVÕ kadrosu ihdas�HGLOPLúWLU� 
 
<DSÕODQ� Lú� |Oo�P�� VRQXFX� ��� +D\YDQ�
%DNÕFÕOÕ÷Õ¶QD� LKWL\Do� ROGX÷X� VDSWDQPÕú� YH�
EXQD�ED÷OÕ�RODUDN���RODQ�+D\YDQ�%DNÕFÕOÕ÷Õ�
NDGURVXQXQ�VD\ÕVÕ���¶D�\�NVHOWLOPLúWLU� 
 

<DSÕODQ� Lú� |Oo�P�� VRQXFX� JHoLFL� LúoLOL÷H�
LKWL\Do� ROPDGÕ÷Õ� VDSWDQPÕú� YH� PHYFXW� ��
JHoLFL� LúoL� NDGURVX� iptal HGLOPLúWLU�� $\UÕFD�
����������� WDULK� YH� ���������� VD\ÕOÕ�
%DNDQODU� .XUXOX� .DUDUÕ� YH� EX� NDUDU�
oHUoHYHVLQGH� oÕNDUÕODQ� %DúEDNDQOÕN�
*HQHOJHVL� JHoLFL� LúoL� NDGURVXQX�
öngörmemektedir. 

 
 
SONUÇ 

 
(PHN�YHULPOLOL÷LQL�DUWWÕUPDGD�YH�EXQD�ED÷OÕ�RODUDN�NXUXP�YH�NXUXOXúODUÕQ�

JHQHO� JLGHUOHU� LoHULVLQGH� SHUVRQHO� JLGHUOHULQL� |QHPOL� |Oo�GH� DúD÷Õ\D� oHNPHGH�
WDUWÕúÕOPD]�ELU�\HU�LúJDO�HGHQ�QRUP�NDGUR�oDOÕúPDODUÕQD�����¶OL�\ÕOODUGD�$PHULND�
%LUOHúLN�'HYOHWOHUL¶QGH�EDúODQPÕúWÕU� 

 
1RUP� NDGUR� oDOÕúPDODUÕQÕQ� |QF�O�÷�Q�� $PHULNDOÕ� ELU� P�KHQGLV� RODQ�

)UHGHULFN� :LQVORZ� 7D\ORU� \DSPÕúWÕU�� )�� :�� 7D\ORU� ����¶OL� \ÕOODUGD� +HQUL�



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

 

219 

7RZQH¶QXQ� µ%LU� (NRQRPLVW� 2ODUDN� 0�KHQGLV¶� EDúOÕNOÕ� NRQIHUDQVÕQGDQ�
HVLQOHQHUHN�oDOÕúPDODUÕQGD�LúJ�F��YHULPOLOL÷LQL�DUWWÕUPDQÕQ�\|QWHPOHULQH�D÷ÕUOÕN�
YHUPLúWLU�� (VDVHQ� )��:�� 7D\ORU� \DOQÕ]� Lú� |Oo�P�� �]HULQGH� GXUPDPÕúWÕU�� D\QÕ�
zamanda metod etüdü�GHGL÷LPL]�\|QWHP�oDOÕúPDODUÕ��]HULQGH�GH�GXUPXúWXU��)��
:�� 7D\ORU¶D� J|UH� KHU� ELU� LúL� \DSPDQÕQ� µ(Q� ø\L� 7HN� %LU� <ROX� 9DUGÕU¶� EX� \RO�
PXWODND�EXOXQPDOÕ�YH�X\JXODPD\D�NRQPDOÕGÕU� 

 

(VDVHQ��QRUP�NDGUR�oDOÕúPDODUÕQÕQ�DPDFÕ�|UJ�WVHO�HWNLQOL÷LYH�\XNDUÕGD�GD�
EHOLUWLOGL÷L� �]HUH� |]HOOLNOH� HPHN� YHULPOLOL÷LQL� DUWWÕUPDNWÕU�� Etkinlik amaca 
\DNODúPD� GHUHFHVLGLU�� Verimlili k  ise amaca ulaúPDQÕQ� PDOL\HWLGLU�'L÷HU� ELU�
DQODWÕPOD�JHUoHNOHúWLULOPHVL�|QJ|U�OHQ�DPDFD�QH�NDGDU�\DNODúPÕú� LVHN�R�NDGDU�
HWNLQL]��*HUoHNOHúWLULOPHVL�|QJ|U�OHQ�DPDFD�QH�NDGDU�D]�ND\QDNOD�XODúPÕú�LVHN�
R� NDGDU� YHULPOL\L]��$PDFD� XODúPDGD� KDPPDGGH�� HQHUML� YH� HPHN� JLEL� ELU� GL]i 
ND\QDN� NXOODQÕOPDNWDGÕU�� %X� ND\QDNODU� DUDVÕQGD� HQ� |QHPOL� \HUL� ³HPHN´� GL\H�
DGODQGÕUÕODQ�LQVDQ�ND\QD÷Õ�WHúNLO�HWPHNWHGLU��øúWH�QRUP�NDGURQXQ�WHPHO�IHOVHIHVL�
HQ� D]� LQVDQ� ND\QD÷Õ� LOH� JHUoHNOHúWLULOPHVL� |QJ|U�OHQ� \D� GD� SODQODQDQ� KHGHIH�
XODúPDNWÕU� 

 

Bu nedenle������������WDULK������������VD\ÕOÕ�%DNDQODU�.XUXOX�NDUDUÕ�YH�
EX� NDUDU� oHUoHYHVLQGH� ����������� WDULK� YH� ������ VD\ÕOÕ� 5HVPL� *D]HWH¶GH�
\D\ÕPODQDQ���������VD\ÕOÕ�%DúEDNDQOÕN�*HQHOJHVL¶QGH�GH�EHOLUWLOGL÷L�JLEL�QRUP�
NDGUR� oDOÕúPDODUÕQD� WHúNLODW� �|UJ�W�� DQDOL]L� LOH� EDúODPDN� JHUHNLU�� 'L÷HU� ELU�
DQODWÕPOD�KHUKDQJL�ELU�NXUXPGD�\DSÕODFDN�QRUP�NDGUR�oDOÕúPDODUÕQD�V|]�NRQXVX�
NXUXPXQ� PHYFXW� WHúNLODW� \DSÕVÕQÕQ� LQFHOHQPHVL�� JHUHNLUVH� \HQL� ELU� WHúNLODW�
\DSÕVÕQÕQ�|QHULOPHVL�LOH�EDúODQPDOÕGÕU��%XQXQ�QHGHQL��PHYFXW�WHúNLODW�\DSÕVÕQÕQ�
ER]XNOX÷XQGDQ�ND\QDNODQDQ�ND\QDN�LVUDIÕQÕQ�JLGHULOPHVLGLU� 

 

7DNLEHQ�)��:��7D\ORU�YH�DUNDGDúODUÕQÕQ�ÕVUDUOD��]HULQGH�GXUGXNODUÕ�PHWRG�
oDOÕúPDODUÕQÕQ�\DSÕOPDVÕ�JHUHNLU��%XQXQ�GD�QHGHQL�X\JXQ�ROPD\DQ�\D�GD�KDQWDO�
metoddan (yöntemden) kaynaklanan kaynaN�LVUDIÕQÕQ�|QOHQPHVLGLU� 

 

%|\OHFH� WHúNLODW��|UJ�W��DQDOL]LQGHQ�VRQUD�\DSÕODFDN�PHWRG�oDOÕúPDODUÕQÕ�
P�WHDNLS� \DSÕODFDN� Lú� |Oo�P�� VRQXFX� VDSWDQDFDN� QRUP� NDGUR� NHQGLVLQGHQ�
EHNOHQHQ�\DUDUÕ�JHUoHNoL�ELU�úHNLOGH�VHUJLOHPLú�ROXU�� 

 

$QFDN� QRUP� NDGUR� oDOÕúPDODUÕQD� \DOQÕ]� LúOHWPHOHULQ� HWNLQOL÷L� YH�
YHULPOLOL÷L� DoÕVÕQGDQ� EDNPDN� \DQÕOWÕFÕ� ROXU�� 'L÷HU� ELU� DQODWÕPOD� PDGRO\RQXQ�
GL÷HU�\�]�Q��J|UPHPL]L�HQJHOOHU� 

 

øVWHU� |]HO� VHNW|U� NXUXOXúODUÕ� ROVXQ�� LVWHU� NDPX� NXUXOXúODUÕ� ROVXQ� W�P�
NXUXOXúODU� \D� GD� LúOHWPHOHU� NXUXOXú� DPDoODUÕQÕ� JHUoHNOHúWLUPHN� LVWHUOHU��
øúOHWPHOHULQ� NXUXOXú� DPDoODUÕ� IDUNOÕOÕN� J|VWHULU�� g]HO� VHNW|U� LúOHWPHOHULQLQ�
NXUXOXú�DPDFÕ�JHQHOOLNOH�NDU�HOGH�HWPHN�LNHQ�NDPX�LúOHWPHOHULQLQ�NXUXOXú�DPDFÕ�
ise üstlenilen görevin yerine getirilmesidir. 
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øúOHWPHOHU�NXUXOXú�DPDoODUÕQÕ�JHUoHNOHúWLUPH�JD\UHWL�SHúLQGH�NRúDUODUNHQ�
oRN� |QHPOL� ELU� QRNWD\Õ� J|]� DUGÕ� HGHUOHU�� 2� GD� LúOHWPHOHULQ� VRV\DO�
VRUXPOXOXNODUÕGÕU�� øúOHWPHOHULQ� ELULQFL�� GL÷HU� ELU� DQODWÕPOD� HQ� |QHPOL� VRV\DO�
VRUXPOXOX÷X� KD\DWWD� NDOPDN�� \DQL�PHYFXGL\HWLQL� V�UG�UPHNWLU��Mevcudiyetini 
V�UG�UHPHPLú�ELU�LúOHWPH�QH�NHQGLQH�QH�GH�WRSOXPD�\DUDUOÕ�ROPXú�ELU�LúOHWPHGLU��
øúOHWPHOHULQ�LNLQFL�HQ�|QHPOL�VRV\DO�VRUXPOXOX÷X�LVH�WRSOXPD�KL]PHWWLU� 

 

³7RSOXPD�KL]PHW´�NDYUDPÕ� oRN� \|QO��ELU� NDYUDPGÕU�� øoHULVLQGH� IDDOL\HW�
J|VWHUGL÷L� oHYUHQLQ� JHOLúPHVLQH� NDWNÕGD� EXOXQPDN�� VXQGX÷X� PDO� YH� KL]PHWL�
daha ucuza mal ederek toplumun çok daha büyük bir kesiminin sunulan mal ve 
KL]PHWWHQ�\DUDUODQPDVÕQÕ�VD÷ODPDN�ROGX÷X�JLEL��LúVL]OHUH�Lú�RODQD÷Õ�VD÷ODPDN�WD�
WRSOXPD�KL]PHWWLU��øúVL]OHUH�Lú�RODQD÷Õ�\DUDWPD�DoÕVÕQGDQ�QRUP�NDGUR�oDOÕúPDODUÕ�
LUGHOHQGL÷LQGH�ELU�LNLOHPOH�NDUúÕ�NDUúÕ\D�NDOÕQPDNWDGÕU� 

 

%L\RORMLN�YDUOÕNODU��JHOLúPHOHULQH�X\JXQ�ELU�RUWDP�EXOGXNODUÕQGD�GDOODQÕS�
EXGDNODQÕUODU�� 6RV\DO� ELU� YDUOÕN� RODQ� LúOHWPHOHULQGH� JHOLúHELOPHOHUL�� GL÷HU� ELU�
DQODWÕPOD� GDOODQÕS� EXGDNODQDELOPHOHUL� LoLQ� X\JXQ� oHYUH\H� LKWL\DoODUÕ� YDUGÕU��
øúOHWPHOHU�LoLQ�HQ�X\JXQ�oHYUH��UHWWL÷L�PDO�\D�GD�KL]PHWH�WDOHELQ�HQ�ERO�ROGX÷X�
oHYUHGLU��7DOHELQ� GR÷DELOPHVL� LoLQ� LúOHWPHQLQ� EXOXQGX÷X� oHYUHGH� \DúD\DQODUÕQ�
EHOOL�ELU�HNRQRPLN�J�FH�YH�LúOHWPHOHULQ�VXQGX÷X�KL]PHWOHUGHQ�\DUDUODQPD�DU]X�
YH� LVWH÷LQH� VDKLS� ROPDODUÕ� JHUHNLU�� )D]OD� LVWLKGDPÕ� |QOH\LFL� ELU� \|QWHP� RODQ�
QRUP�NDGUR�oDOÕúPDODUÕ��GL÷HU�ELU�DoÕGDQ�LúVL]OL÷L�DUWÕUÕFÕ�ELU�WHNQLNWLU��øúVL]L�ERO�
RODQ� ELU� oHYUH� N�VN�Q� YH� HNRQRPLN� J�F�� G�ú�N� LQVDQODUÕQ� ROXúWXUGX÷X� ELU�
oHYUHGLU�� %|\OH� ELU� oHYUH� LúOHWPHOHULQ� E�\�PHVLQH� HOYHULúOL� ELU� oHYUH� GH÷LOGLU��
øúWH� ROD\D� EX� DoÕGDQ� EDNÕOGÕ÷ÕQGD� QRUP� NDGUR� oDOÕúPDODUÕ� ELU� oHOLúNL�
\DUDWPDNWDGÕU� 

 

7�P� LQVDQODUÕQ� \DúDP� VWDQGDUWODUÕQÕ� DUWÕUPDN� DoÕVÕQGDQ� GHYOHWH�� VLYil 
WRSOXP� |UJ�WOHULQH� ROGX÷X� NDGDU� LúOHWPHOHUHGH� |QHPOL� VRUXPOXOXNODU�
G�úPHNWHGLU�� øúOHWPHOHULQ� EX� VRUXPOXOXNODUÕ� DUDVÕQGD� QRUP� NDGUR� oDOÕúPDODUÕ�
\ROX� LOH� PHYFXW� LVWLKGDPÕ� D]DOWPDN� \HULQH�� \HQL� \DWÕUÕPODU� \DSPDN� VXUHWL\OH�
LVWLKGDPÕ�DUWWÕUPDN�\HU�DOPDOÕGÕU. 

 
 

NOTL AR 
                                                 
1 %X�NRQXGD�D\UÕQWÕOÕ�ELOJL�LoLQ�EDNÕQÕ]��7LPXU��������� 
2 <XNDUÕGDNL� |UQHNWH� HNOHQHFHN� SD\� \�]GHVLQL����� RODUDN� YDUVD\PÕúWÕN��%X� GXUXPGD�
VWDQGDUW� ]DPDQÕ� EXOPDN� LoLQ� \D� QRUPDO� ]DPDQÕQ� ���¶L� EXOXQXU� YH� QRUPDO� ]DPDQD�
HNOHQLU� \D� GD� QRUPDO� ]DPDQ� ����� LOH� oDUSÕOPDN� VXUHWL\OH� VWDQGDUW� ]DPDQ� EXOXQXU��
<XNDUÕGDNL� |UQHNWH� QRUPDO� ]DPDQ� ����� LOH� oDUSÕOPDN� VXUHWL\OH� VWDQGDUW� zaman 
EXOXQPXúWXU� 
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Özet:  
 
.DPX� NHVLPL� E�WoH� GLVLSOLQLQGHQ� DUWÕN� ELU� WHN� JLGHUOHU� LOH� JHOLUOHULQ�

HúLWOHQPHVL�GH÷LO�D\QÕ�]DPDQGD�JHOLUOHULQ�KDUFDQPDVÕ�\ROX\OD�VXQXODQ�PDO�
ve hizmetlerin hem miktar ve hem de kalite EDNÕPÕQGDQ� YDWDQGDúODUÕQ�
EHNOHQWLOHULQL� NDUúÕODPDVÕ� DQODúÕOPDNWDGÕU�� %X� QHGHQOH�� |]HOOLNOH�� \HQL�
JHOLU� ND\QDNODUÕ� \DUDWPD� LPNDQODUÕ� PHUNH]L� \|QHWLPH� ED÷ÕPOÕOÕNODUÕ�
nedeniyle mümkün olmayan belediyeler için, mevcut gelirleriyle ne kadar 
fazla mal ve hizmet \DUDWWÕNODUÕ�|QHPOL�KDOH�JHOPHNWHGLU��=LUD��GHPRNUDWLN�
JHOHQHNOHULQ� \HUOHúPLú� ROGX÷X� WRSOXPODUGD� VHoPHQOHULQ� R\ODUÕQÕ�
NXOODQÕUNHQ�� GL÷HU� ELUoRN� KXVXVOD� EHUDEHU�� EXQX� GLNNDWH� DOPDODUÕ�
EHNOHQPHNWHGLU�� %XUDGDQ� KDUHNHWOH�� EX� oDOÕúPDGD�� EHQ]HU� EHOHGL\HOHULQ�
gelLU�YH�KDUFDPD�GDYUDQÕúODUÕQÕ�NDUúÕODúWÕUPD\D�RODQDN�YHUHQ�YHUL�]DUIODPD�
DQDOL]L�NXOODQÕODUDN�EHOHGL\HOHULQ�����-�����\ÕOODUÕ�LoLQ�J|UHOL�HWNLQOLNOHUL�
KHVDSODQPÕú�YH�VDGHFH�VRQ�LNL�\HUHO�VHoLP�G|QHPL�DUDVÕQGD�EHOHGL\HOHULQ�
J|VWHUGL÷L� SHUIRUPDQVD� EDNPDN� VXUHtiyle Mart 2004 yerel seçimleri 
VRQXFXQGD� RUWD\D� oÕNDQ� VL\DVL� WHUFLKOHUL� DoÕNODPDQÕQ� \HWHUVL]� RODFD÷Õ�
VRQXFXQD�YDUÕOPÕúWÕU�  

 
                                                 
*�%X�oDOÕúPD��DPSLULN�DUDúWÕUPD�VRQXoODUÕQÕQ�JHUHN�YHULOHUGHQ�YH�NXOODQÕODQ�YHUL�DQDOL]�
WHNQLNOHULQGHQ� YH� JHUHNVH� DUDúWÕUPDFÕODUÕQ� NHQGLOHULQGHQ� ND\QDNODQDELOHFHN�
yetersizlikler nedeniyle, her zaman ihtiyatla yoruPODQPDVÕ� JHUHNWL÷LQL� QDVLKDW� HGHQ�
NÕ\PHWOL�KRFDPÕ]�PHUKXP�3URI�'U��<ÕOGÕUD\�$56$1¶ÕQ�D]L]�KDWÕUDVÕQD�LWKDI�HGLOPLúWLU�� 
$\UÕFD��PDNDOHQLQ�LON�KDOL\OH�LOJLOL�|QHULOHUL�YH�NDWNÕODUÕQGDQ�GROD\Õ�KDNHPOHUH�WHúHNN�U�
ederiz.  
Anahtar Sözcükler: Belediyeler, bütçe, etkinlik, veri zarflama analizi.     
Keywords: Municipalities, budget, efficiency, data envelopment analysis. 
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Abstract:  
 

The Relative Eff iciency of Municipali ties in Turkey and an 
Evaluation concerning the March 2004 Local Elections Results 

 
Public sector budget disipline does not only require a balance 

between revenues and expenses but also voters’ satisfaction with the level 
and quality of goods and services provided. Therefore, the abili ty of 
producing as much goods and services as possible using the given level of 
revenues becomes very important for the Turkish municipaliti es, of which 
due to the centralised nature of Turkish administrative system, their 
abili ty to create extra revenues is severely restricted. Since in sociaties 
with a strong democratic tradition, the voters are expected to cast their 
votes by taking into consideration, among many other issues, the 
performance of municipaliti es, this study calculates the relative efficiency 
scores for the Turkish municipaliti es using data envelopment analysis, 
which allows for a comparison amongst entities with similar revenue and 
expense patterns. The findings show that the performance of 
municipalities during the period between the last two local elections does 
not fully explain the politi cal preferences of voters that produced the 
results of 2004 local elections.  
 
 
*ø5øù 
 
.DPX� NHVLPLQLQ� SHUIRUPDQVÕ� JHUHN� WHRULGH� YH� JHUHNVH� X\JXODPDGD�

LNWLVDGL� YH� PDOL� OLWHUDW�U�Q� HQ� KDUHNHWOL� WDUWÕúPD� NRQXODUÕQGDQ� ELULQL�
ROXúWXUPDNWDGÕU�� 7HPHOGH� NDPX� NHVLmi genel bütçesi siyasi otoriterinin hangi 
PDO� YH� KL]PHWOHULQ� NDPX� NHVLPL� WDUDIÕQGDQ� GR÷UXGDQ� \D� GD� GROD\OÕ� RODUDN�
WHGDULN� HGLOHFH÷LQL� J|VWHUHQ� UHVPL� ELU� EHOJH� QLWHOL÷L� WDúÕGÕ÷Õ� LoLQ�� JHOLúPLú�
HNRQRPLOHUGH� NDPX� NHVLPLQLQ� SHUIRUPDQVÕ� JHQHOOLNOH� SHUIRUPDQV� Eütçeleme 
\DNODúÕPÕ�oHUoHYHVLQGH�HOH�DOÕQPDNWDGÕU�������\ÕOÕ�LoHULVLQGH�VRQ�KDOL�YHULOPH\H�
oDOÕúÕODQ�³.DPX�.HVLPL�5HIRUP�7DVDUÕVÕ´�LOH�7�UNL\H�GH�SHUIRUPDQV�E�WoHOHPH�
X\JXODPDVÕQD�JHoLú�oDEDODUÕ�LoHULVLQGHGLU� 

 
.DPX� NHVLPLQLQ� SHUIRUPDQVÕ� JHQHOOLNOH� LNL� IDUNOÕ� EDNÕú� DoÕVÕQGDQ�

GH÷HUOHQGLULOPH\H� oDOÕúÕOPDNWDGÕU�� %XQODUGDQ� ELULQFLVL� VL\DVL� ND\JÕODUGDQ�
DUÕQGÕUÕOPÕú� ELU� ELoLPGH� �ONH� ND\QDNODUÕQÕQ� IÕUVDW� PDOL\HWOHULQL� \DQVÕWDFDN�
ELoLPGH� NXOODQÕOÕS� NXOODQÕOPDGÕ÷Õ� �]HULQGH� GXUXUNHQ�� GL÷HUL� VL\DVL� WHUFLKOHULQ�
kaynak tDKVLV� PHNDQL]PDVÕQÕ� QDVÕO� oDUSÕWWÕ÷Õ� KXVXVX� LOH� LOJLOHQPHNWHGLU�� øON�
EDNÕú�DoÕVÕ�GDKD�]L\DGH� WHRULN� WDUWÕúPDODUD�NRQX� WHúNLO�HGHUNHQ��JHUoHN�KD\DWWD�
VÕNoD� NDUúÕODúÕODQ� YH� VL\DVL� RWRULWHQLQ� SRS�OLVW� SROLWLNDODUÕQÕQ� LNWLVDGL� YH� PDOL�
HWNLOHULQLQ� LQFHOHQGL÷L� LNLQFL�EDNÕú�DoÕVÕ�X\JXODPDGD�HQ� ID]OD�oDOÕúÕODQ�NRQXODU�
DUDVÕQGD�\HU�DOPDNWDGÕU�� 
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%X� W�U� LOLúNLOHULQ� E�WoH� LOH� ED÷ODQWÕVÕQÕ� NXUDQ� oDOÕúPDODU� DUDVÕQGD��
3D\QH¶ÕQ��������$PHULND�%LUOHúLN�'HYOHWOHUL¶QGHNL��$%'��H\DOHWOHULQ�KDUFDPD�
YH� JHOLUOHUL� DUDVÕQGDNL� LOLúNL\L� HOH� DODQ� oDOÕúPDVÕ�� :RRG¶XQ� ������� $%'�
H\DOHWOHULQGH� GHQN� E�WoH� WHRULVLQLQ� JHoHUOLOL÷LQL� DUDúWÕUDQ� oDOÕúPDVÕ�� 5RJHU� YH�
5RJHU� ������� WDUDIÕQGDQ� $%'� H\DOHWOHULQGH� VL\DVL-rekabet teorisinin test 
HGLOGL÷L� oDOÕúPD�� YH� VRQ� RODUDN� GD�%XUJH� YH� 6RUHQVHQ¶LQ� ����2) Norveç yerel 
\|QHWLP� E�WoHOHUL� KD]ÕUODQÕUNHQ� VL\DVL� SDUWLOHULQ� R\QDGÕ÷Õ� URO�� LQFHOHGLNOHUL�
oDOÕúPDODUÕ�VD\ÕODELOLU� 

 
3HUIRUPDQV� E�WoHOHPH� KXVXVX� JHOLúPLú� �ONHOHUGH� ROGXNoD� ID]OD�

LQFHOHQPLú��7�UN�LNWLVDGL�YH�PDOL�oHYUHOHULQLQ�\DEDQFÕ�ROPDGÕ÷Õ��&RúNXQ����89) 
YH�.DPX�0DOL�<|QHWLPL�YH�.RQWURO�.DQXQX¶QXQ��7�&�0DOL\H�%DNDQOÕ÷Õ��������
X\JXODQPDVÕQÕ� WDNLS� HGHQ� G|QHPGH� GDKD� GD� ID]OD� LOJL� oHNPHVL� EHNOHQHQ� ELU�
NRQX�ROPDVÕQD�UD÷PHQ��EX�oDOÕúPDQÕQ�NRQXVX\OD�VDGHFH�GROD\OÕ�RODUDN�LOJLOLGLU��
=LUD��oDOÕúPDQÕQ�WHPHO�DPDFÕ��E�WoH�YHULOHULQGHQ�\ROD�oÕNDUDN�����-�����\ÕOODUÕ�
DUDVÕQGDNL�RQ�\ÕOOÕN�V�UH�LoHULVLQGH�EHOHGL\HOHULQ�E�WoH�SHUIRUPDQVÕQÕ�LQFHOHPHN�
suretiyle mevcut geli rleriyle ne kadar fazla mal ve hizmet ürettiklerini 
EHOLUOHPHN� YH� EXQD� ED÷OÕ� RODUDN� EHOHGL\HOHULQ� VHoim öncesi dönemde 
J|VWHUGLNOHUL�SHUIRUPDQV�LOH�VHoLP�VRQXoODUÕ�DUDVÕQGD�ELU�LOLúNL�ROXS�ROPDGÕ÷ÕQÕ�
tespit etmektir.  

 
7�UNL\H¶GH� JHQHO� E�WoHQLQ� WDEL� ROGX÷X� JHQHO� LONHOHU� YH� X\JXODPDODU�

.RQXNPDQ� ������� WDUDIÕQGDQ� YH� 7�UN� \HUHO� \|QHWLPOHULQLQ� E�WoH� \DSÕVÕ� GD 
6D÷EDú� YH� %D÷GLJHQ� ������� WDUDIÕQGDQ� GHWD\OÕ� RODUDN� HOH� DOÕQGÕ÷Õ� LoLQ�� EX�
oDOÕúPDGD� V|]�� HGLOHQ� NRQXODUOD� LOJLOL� D\UÕ� ELU� E|O�PH� \HU� YHULOPHPLú� YH�
GR÷UXGDQ� EHOHGL\HOHULQ� SHUIRUPDQV� DQDOL]LQH� D\UÕOPÕú� �o� E|O�PH� JHoLOPLúWLU��
Bunlardan ilkinde, kamu kesimindH� SHUIRUPDQV� \DNODúÕPÕ� YH� EHOHGL\HOHULQ�
HWNLQOLN� |Oo�P�QGH� NXOODQÕODQ� DQDOL]� \|QWHPL� KDNNÕQGD� JHQHO� ELOJL� YHULOLUNHQ��
izleyen bölümde belediyelerin etkinlik seviyeleri incelenmektedir. Son bölüm 
VRQXoODUÕQ�GH÷HUOHQGLULOPHVL�LoLQ�D\UÕOPÕúWÕU��������� 

 
 
I . K$08�.(6ø0ø1'(�3(5)250$16�9(�(7.ø1/ø.�g/dh0h 
 
3HUIRUPDQV� YH� HWNLQOL÷LQ�QDVÕO� WDQÕPODQDFD÷Õ� LOH� LOJLOL� IDUNOÕ� \DNODúÕPODU�

PHYFXWWXU�� gP�UJ|Q�OúHQ� ������� ������ GHYOHWLQ� SHUIRUPDQVÕQÕ�� GHYOHWLQ�
IRQNVL\RQODUÕQÕ� QDVÕO� \HULQH� JHWLUGL÷L� \D� GD� GL÷HU� ELU� LIDGH� WDU]Õyla devletin 
IRQNVL\RQODUÕQÕ� \HULQH� JHWLUPHVLQLQ� HQ� L\L� \ROXQXQ� QH� ROGX÷X\OD�
LOLúNLOHQGLUPHNWHGLU�� )LUPD� ED]ÕQGD� HWNLQOLNWHQ� LVH�� 7DUÕP¶D� ������� ��� J|UH��
W�NHWLOHQ� JLUGLOHUOH� RODELOGL÷LQFH� ID]OD� oÕNWÕ� �UHWPH� EDúDUÕVÕ� DQODúÕOPDOÕGÕU��
Hawkins (1949: 31) ise,�EX�NRQX\D��JHUHN�PDNLQH�\D�GD�LQVDQ�ND\QDNOÕ��UHWLFL�
ELULPOHULQ� oDEDVÕQÕQ� YH� JHUHNVH� IL]LNL� PDGGHOHULQ� KHED� HGLOPHVLQGHQ�
NDoÕQÕOPDVÕ� RODUDN� \DNODúPDNWDGÕU�� 1DVÕO� WDQÕPODQPÕú� ROXUVD� ROVXQ�� NDPX�



1HFPLGGLQ�%$ö'$'ø2ö/8��+�O\D�%$<,5 

 

226 

NHVLPL� LoLQ� SHUIRUPDQV� YH� HWNLQOL÷LQ� oHUoHYHVLQL� oL]HUHN� |Oo�P kriterlerini 
EHOLUOHPHN�� NDPXVDO�PDO� YH� NDPXVDO� ID\GD� KXVXVODUÕ� GD� LúLQ� LoLQH� JLUGL÷LQGHQ�
GROD\Õ� GDKD� ID]OD� oDED� JHUHNWLUPHNWHGLU�� %X� EDNÕPGDQ�� SHUIRUPDQVÕQ� HWNLQOLN�
NDYUDPÕQÕ�GD� LoHULVLQH�DODQ�YH�gP�UJ|Q�OúHQ¶LQ� WDQÕPÕQD�X\DQ�GDKD�JHQLú�ELU�
DQODP�WDúÕGÕ÷Õ�V|\OHQHELOLU��� 

 
8\JXODPDGD�HWNLQOLN�|Oo�P��NRQXVXQGD�IDUNOÕ�\DNODúÕPODU�PHYFXWWXU��%X�

\DNODúÕPODU� SDUDPHWULN� YH� SDUDPHWULN� ROPD\DQ� \DNODúÕPODU� úHNOLQGH� LNL� JHQHO�
JUXS� DOWÕQGD� LQFHOHQHELOLU�� 3DUDPHWULN� \DNODúÕPODUGD� J|]OHPOHUGHQ� \ROD�
oÕNÕODUDN�HOGH�HGLOHQ�ELU�UHJUHV\RQ�oL]JLVLQH�\DNODúÕOGÕNoD�HWNLQOL÷LQ�DUWWÕ÷Õ�NDEXO�
HGLOLU��3DUDPHWULN�ROPD\DQ�\DNODúÕPODUGD�LVH��GR÷UXVDO�SURJUDPODPD�\DUGÕPÕ\OD�
\DSÕODQ�NÕVÕW�DOWÕQGD�RSWLPL]DV\RQ�LOH�HOGH�HGLOHQ�HWNLQOLN�VÕQÕUÕQD�\DNODúÕOGÕNoD�
HWNLQOL÷LQ�DUWWÕ÷Õ�NDEXO�HGLOLr (Erkan ve Emiral, 2002: 10).  

 
3DUDPHWULN� ROPD\DQ� \DNODúÕPODU� DUDVÕQGD� HQ� \D\JÕQ� RODUDN� NXOODQÕODQÕ�

YHUL� ]DUIODPD� DQDOL]L� �9=$�� DGÕ� YHULOHQ� WHNQLNWLU�� 9=$�� KRPRMHQ� ROGXNODUÕ�
IDU]HGLOHQ� NDUDU� ELULPOHULQL� NHQGL� DUDODUÕQGD� NÕ\DVOD\DUDN�� � DUDúWÕUPDFÕQÕQ�
tercLKLQH�J|UH��HQ�D]�JLUGL�LOH�HQ�ID]OD�oÕNWÕ��UHWHQ�\D�GD�D\QÕ�JLUGL�LOH�HQ�ID]OD�
oÕNWÕ��UHWHQ�\D�GD��HQ�D]�JLUGL\OH�D\QÕ�oÕNWÕ\Õ��UHWHQ�NDUDU�ELULP�OHU�LQL�HWNLQOLN�
VÕQÕUÕ� RODUDN� NDEXO� HGHU�� 'L÷HU� NDUDU� ELULPOHUL� EX� VÕQÕUD� J|UH� GH÷HUOHQGLULOLU��
VZA mevcut verileri kullanarak en iyi performansa sahip karar birimleri i le 
HWNLQOLN� VÕQÕUÕQÕ� EHOLUOHGL÷LQGHQ� GROD\Õ� SDUDPHWULN� \DNODúÕPODUGDNL� JLEL� UDVVDO�
KDWD� NXOODQPD]� YH� GROD\ÕVÕ\OD� PXWODN� GH÷LO� J|UHOL� HWNLQOL÷L� |OoPHNWHGLU��
%LOKDVVD� oRN� VD\ÕGD� JLUGL� YH� oÕNWÕQÕQ� EXOXQGX÷X� YH� NDUDU� ELULPOHUL� DUDVÕQGD�
NDUúÕODúWÕUPD� \DSPDQÕQ� ]RU� ROGX÷X� GXUXPODUGD� NROD\OÕN� VD÷ODGÕ÷Õ� LoLQ�
�(PURX]QHMDG�� ������� EX� oDOÕúPDGD� 7�UNL\H¶GHNL� EHOHGL\HOHULQ� HWNLQOLNOHULQL�
|OoHUNHQ� 9=$� WHUFLK� HGLOPLúWLU�� $\UÕFD�� 9=$� LOH� LOJLOL� ELOJLOHU� GHWD\OÕ� ROarak 
NROD\FD� EXOXQDELOHFH÷LQGHQ� �|UQH÷LQ�� 7DUÕP�� ������� EXUDGD� VDGHFH� JHQHO�
ELOJLOHUH�\HU�YHULOPLúWLU�� 

  
Bu konuda en önemli referanslardan biri olan Farrell’ in (1957) 

oDOÕúPDVÕQD� J|UH�� WRSODP� HWNLQOLN�� WHNQLN� HWNLQOLN� LOH� WDKVLV� HGLFL� HWNLQOL÷LQ�
ELUOHúLPLQGHQ�ROXúPDNWDGÕU��)DUUHOO¶LQ�PRGHOL�GDKD�VRQUD�JHOLúWLULOHUHN��&KDUQHV��
&RRSHU�YH�5KRGHV��������WDUDIÕQGDQ�|OoH÷H�J|UH�VDELW�JHWLUL��&&5��YH�%DQNHU��
&KDUQHV� YH� &RRSHU� ������� WDUDIÕQGDQ� |OoH÷H� J|UH� GH÷LúNHQ� JHWLUL� �%&&��
PRGHOOHULQH� XODúÕOPÕúWÕU��9=$¶QGH�� HOGHNL� JLUGL� ELOHúLPLQLQ� HQ� X\JXQ� ELoLPGH�
NXOODQÕODUDN� P�PN�Q� RODQ� PDNVLPXP� oÕNWÕQÕQ� �UHWLOPHVLQGHNL� EDúDUÕ� ³WHNQLN�
HWNLQOLN´�� JLUGL� YH� oÕNWÕ� IL\DWODUÕQÕQ� J|]� |Q�QH� DOÕQDUDN� HQ� X\JXQ� JLUGL�
NRPELQDV\RQXQXQ� VHoLOPHVLQGHNL� HWNLQOLN� ³IL\DW� HWNLQOL÷L´� YH� X\JXQ� ölçekte 
�UHWLP�\DSPD�EDúDUÕVÕ�GD�³|OoHN�HWNLQOL÷L´�RODUDN� WDQÕPODQPDNWDGÕU� �7DUÕP�YH�
&LQJL�� ���������� øOJLOL� OLWHUDW�UGH� 9=$� HWNLQOL÷L� RODUDN� GD� ELOLQHQ� WRSODP�
HWNLQOLN� �&&5� PRGHOL�� LVH� |OoHN� HWNLQOL÷L� LOH� WHNQLN� HWNLQOL÷L� �%&&� PRGHOL��
LoHULVLQGH�EDUÕQGÕUPDNWDGÕU� 
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9=$�ELOKDVVD�%DQNHU��&KDUQHV�YH�&RRSHU��������WDUDIÕQGDQ�|OoH÷H�J|UH�
GH÷LúNHQ�JHWLUL\H�L]LQ�YHUHFHN�ELoLPGH�\DSÕODQ�GH÷LúLNOLNOH�EHUDEHU��JHUHN�ILUPD�
ED]ÕQGD� YH� JHUHNVH� NDPX� NHVLPL� LúOHWPHOHULQLQ� HWNLQOLN� DQDOL]L� LoLQ� \D\JÕQ�
RODUDN�NXOODQÕOPÕúWÕU��7�UNL\H¶GH�EDQNDFÕOÕN�VHNW|U���oLPHQWR�VHNW|U��YH�HOHNWULN�
�UHWLP�YH�GD÷ÕWÕP�VHNW|UOHULQGH�J|UHOL�HWNLQOLN�|Oo�P�QGH�NXOODQÕOPÕúWÕU��$QFDN��
EX� oDOÕúPDQÕQ� \D]DUODUÕQÕQ� DUDúWÕUPDODUÕQD� J|UH��9=$� NXOODQÕODUDN� 7�UNL\H¶GH�
EHOHGL\HOHULQ� J|UHOL� HWNLQOL÷LQLQ� |Oo�OPHVLQH� \|QHOLN� \D\ÕQODQPÕú� EDúND� ELU�
oDOÕúPD�EXOXQPDPDNWDGÕU��� 

 
 
,,��%(/('ø<(/(5ø1�*g5(/ø�(7.ø1/ø./(5ø 
 
6D÷EDú� YH� %D÷GLJHQ¶LQ� ������� EHOLUWWL÷L� JLEL� 7�UNL\H¶GH� \HUHO�

\|QHWLPOHULQ�E�WoHOHULQLQ�WDEL�ROGX÷X�JHQHO�LONH�YH�X\JXODPDODU��JHQHO�E�WoHQLQ�
tabi oldX÷X� KXVXVODUGDQ� IDUNOÕOÕNODU� J|VWHUPHNWHGLU�� %XQODUGDQ� EX� oDOÕúPD�
EDNÕPÕQGDQ� HQ� |QHPOLOHULQGHQ� ELUL�� EHOHGL\HOHULQ� JHOLU� ND\QDNODUÕ� EDNÕPÕQGDQ�
PHUNH]L� \|QHWLPH� ED÷OÕ� ROPDVÕ� YH� GROD\ÕVÕ\OD� \HQL� JHOLU� NDSDVLWHVL� \DUDWPD�
úDQVODUÕQÕQ� ERUoODQPD� GÕúÕQGD� ROPDPDVÕGÕU�� %X� QHGHQOH�� EX� oDOÕúPDGD�
EHOHGL\HOHULQ� PHYFXW� JHOLUOHUL\OH� QH� NDGDU� ID]OD� PDO� YH� KL]PHW� �UHWHELOGL÷L�
KXVXVX��]HULQGH�\R÷XQODúÕOPDNWDGÕU� 

 
%HOHGL\HOHULQ� JHOLUOHULQL� �o� JUXS� DOWÕQGD� VÕQÕIODQGÕUPDN� P�PN�QG�U��

%XQODU��VÕUDVÕ\OD��YHUJL�JHOLUOHUL��JHQHO�E�WoH�YHUJL�JHOLUOHUL�WDKVLODWÕQGDQ�DOÕQDQ�
SD\�LOH�ELUOLNWH�HPODN�YHUJLVL��oHYUH�WHPL]OLN�YHUJLVL�YH�GL÷HU�EHOHGL\H�YHUJLOHUL���
YHUJL�GÕúÕ�JHOLUOHU��KDUFDPDODUD�NDWÕOPD�SD\ODUÕ��EHOHGL\H\H�|GHQHQ�GL÷HU�SD\ODU��
EHOHGL\HFH�\|QHWLOHQ�NXUXPODU�YH� WHúHEE�VOHU�KDVÕODWÕ�� LúOHWPH�NDUODUÕ��EHOHGL\H�
PDOODUÕ� JHOLUOHUL�� �FUHWOHU�� FH]DODU� LOH� ELUOLNWH� Lo� ERUoODQPD�� GÕú� ERUoODQPD� YH�
GL÷HU� oHúLWOL� JHOLUOHU�� LOH� |]HO� \DUGÕP� YH� IRQODUGDQ� ROXúPDNWDGÕU�� %X� �o� JUXS�
EHOHGL\HOHULQ�JLUGLOHUL�RODUDN�HWNLQOLN�DQDOL]LQH�GDKLO�HGLOPLúWLr. 

 
Belediye bütçelerindeki harcamalar ise genel olarak, cari  harcamalar, 

\DWÕUÕP� KDUFDPDODUÕ� YH� WUDQVIHU� KDUFDPDODUÕ� NDOHPOHULQGHQ� ROXúPDNWDGÕU�� %X�
oDOÕúPDGD��SRS�OLVW�SROLWLNDODU� L]OH\HQ�EHOHGL\HOHULQ� FDUL�KDUFDPDODUÕ� �SHUVRQHO�
giderleri, yolluklar, hizPHW� DOÕPODUÕ�� W�NHWLP� PDOODUÕ� YH� PDO]HPH� DOÕPODUÕ��
GHPLUEDú� YH� GL÷HU� DOÕPODU�� LOH� WUDQVIHU� KDUFDPDODUÕQÕQ� �NDPXODúWÕUPD� YH�
WDúÕQPD]� PDO� VDWÕQ� DOÕPODUÕ�� NXUXPODUD� NDWÕOPD� SD\ODUÕ� YH� VHUPD\H� WHúNLOL� LOH�
birli kte iktisadi transferler, mali transferler, sosyal transferler ve borç 
|GHPHOHUL��� \DWÕUÕP� KDUFDPDODUÕQD� �PDNLQH�� WHoKL]DW�� WDúÕW� DOÕP
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ODUÕ�\DQÕQGD�\DSÕ��WHVLV�YH�E�\�N�RQDUÕP�JLGHUOHUL��NÕ\DVOD�GDKD�\�NVHN�oÕNPDVÕ�
EHNOHQPHNWHGLU��2\VD�NL��R\�YHUHQOHULQ�GDKD�VRPXW�RODUDN�J|]OHPOH\HELOGL÷L�YH�
bilhassa bu nHGHQOH� VHoLP� |QFHVL� G|QHPGH� EHOHGL\HOHULQ� \R÷XQ� RODUDN�
JHUoHNOHúWLUGL÷L� KDUFDPDODUÕQ� \DWÕUÕP� KDUFDPDODUÕ� ROPDVÕ� JHUHNPHNWHGLU�� %X�
QHGHQOH��HWNLQOLN�DQDOL]LQH�EHOHGL\HOHULQ�P�PN�Q�ROGX÷XQFD�DUWWÕUPDVÕ�JHUHNHQ�
KDUFDPD�NDOHPL�RODUDN�ELU�WHN�\DWÕUÕP�KDUFDPDODUÕ�GDKLO�HGLOPLúWLU� 

 
%X�oDOÕúPDGD������-�����\ÕOODUÕQD�LOLúNLQ�EHOHGL\H�E�WoHOHULQH�DLW�'HYOHW�

øVWDWLVWLN� (QVWLW�V�QGHQ� DOÕQDQ� YHULOHU� NXOODQÕOPÕúWÕU�� %X� G|QHPLQ� HQ� |QHPOL�
|]HOOL÷L�VRQ�LNL�EHOHGL\H�VHoLPOHUL��������������|QFHVLQGH�EHOHGL\HOHULQ�HWNLQOLN�
trHQGOHULQL� L]OHPH�RODQD÷ÕQÕ� YHUPHVLGLU��7�UNL\H¶GH� LO�PHUNH]OL� EHOHGL\H� VD\ÕVÕ�
����� \ÕOÕ� LWLEDUL\OH� ��� LNHQ�� EX� VD\Õ� ����� \ÕOÕQGD� ��¶D�� ����� \ÕOÕQGD� ��¶H� YH�
QLKD\HW� ����� \ÕOÕQGD� LVH� ��¶H� oÕNPÕúWÕU�� %XJ�Q� LWLEDUL\OH� 7�UNL\H¶GH� WRSODP�
RODUDN����øO�YH�YH\D�%�\�NúHKLU�%HOHGL\H�%DúNDQOÕ÷Õ�EXOXQPDNWDGÕU��%X�G|QHP�
LWLEDUL\OH� *UDILN� �¶GH� J|U�OG�÷�� �]HUH�� E�WoH� JHOLUOHULQLQ� GD÷ÕOÕPÕQGD� GLNNDW�
oHNLFL�GH÷LúLNOLN�J|U�OPH]NHQ��E�WoH�JLGHUOHULQLQ�GD÷ÕOÕPÕQÕQ�\HU�DOGÕ÷Õ�*UDILN�
�¶GH�E�WoH�NDOHPOHULQGHQ��\DWÕUÕP�KDUFDPDODUÕQGD����¶GHQ����¶H�ELU�DUWÕú�YH�
WUDQVIHU� KDUFDPDODUÕQGD� LVH� �����¶GHQ� ���¶H� ELU� G�ú�ú� úHNOLQGH� LKPDO�
HGLOHELOHFHN�RUDQGD�GH÷LúLNOLNOHU�J|]OHQPHNWHGLU� 

 
 

 
 
 
 
 
 
 
 
 
 
 

 Kaynak: 'HYOHW�øVWDWLVWLN�(QVWLW�V�¶QGHQ�DOÕQDQ�YHULOHUGHQ�W�UHWLOPLúWLU� 
 

Grafik 1. Bütçe GHOLUOHULQLQ�'D÷ÕOÕPÕ 
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 Kaynak: 'HYOHW�øVWDWLVWLN�(QVWLW�V�¶QGHQ�DOÕQDQ�YHULOHUGHQ�W�UHWLOPLúWLU� 
 

*UDILN����%�WoH�*LGHUOHULQLQ�'D÷ÕOÕPÕ 
 
7DEOR���¶GH�)DUUHOO� ������� WDUDIÕQGDQ�JHOLúWLULOHQ�|OoH÷H�J|UH�VDELW�JHWLUL�

YDUVD\ÕPÕ�DOWÕQGD�PDNVLPXP�oÕNWÕ�HOGH�HWPHGH�XODúÕODQ�WRSODP�HWNLQOLN�VNRUODUÕ�
J|U�OPHNWHGLU�NL�EXQD�OLWHUDW�UGH�YHUL�]DUIODPD�HWNLQOL÷L�DGÕ�GD�YHULOPHNWHGLU� 

 
7DEOR����7RSODP�(WNLQOLN��9HUL�=DUIODPD�(WNLQOL÷L��6NRUODUÕ 

 
Belediye 

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 
BLD-1 87.91 64.34 75.31 80.29 100 70.29 100 84.32 86.23 43.26 
BLD-2 51.18 49.07 42.77 48.83 50.09 48.07 64.99 70.48 73.27 85.92 
BLD-3 84.7 62.35 68.98 65.41 54.46 52.21 57.04 71.27 61.77 49.44 
BLD-4 56.74 53.16 46.06 42.32 46.8 52.14 74.49 64.32 58.83 57.7 
BLD-5 53.8 38.23 35.42 41.1 27.29 30.12 36.98 54.08 48.25 26.53 
BLD-6 86.8 53.16 45.06 66.33 100 100 99.45 87.45 78.21 95.56 
BLD-7 67.84 67.44 47.06 52.67 56.26 47.14 43.75 61.08 51.32 43.94 
BLD-8 46.66 51.65 45.97 58.94 46.09 40.19 36.01 66.24 52.49 37.11 
BLD-9 47.79 93.89 73.8 54.92 54.16 95.73 73.92 57.04 100 38.28 
BLD-10 57.54 39.72 47.45 42.5 50.81 51.42 39.02 56.39 50.01 41.53 
BLD-11 58.56 63.26 52.19 72.24 56.04 56.14 72.14 72.14 61.64 52.71 
BLD-12 48.73 52.34 46.56 37.02 49.92 43.83 56.11 80.75 77.47 60.48 
BLD-13 46.88 58.74 61.8 100 100 78.71 57.3 64.03 51.52 45.36 
BLD-14 31.16 24.76 26.98 35.35 30.42 42.16 30.05 42.13 35 35.5 
BLD-15 55.6 52.65 44.17 50.4 37.66 42.17 44.19 56.21 58.99 50.97 
BLD-16 87.4 60.09 100 72.56 100 100 100 100 100 57.85 
BLD-17 72.17 50.12 49.67 50.52 40.82 41.11 44.93 53.55 48.81 35.91 
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7DEOR��¶LQ�'HYDPÕ� 
 

BLD-18 72.52 55.27 57.5 43.38 51.62 37.5 44.96 50.45 47.18 39.89 
BLD-19 55.85 49.68 61.77 45.7 42.79 41.39 46.14 68.39 54.82 40.07 
BLD-20 72.49 55.64 70.96 65 61.53 63.42 57.91 75.36 60.08 48.85 
BLD-21 52.22 59.45 75.95 80.9 79.42 67.97 52.52 70.12 77.22 68.07 
BLD-22 80.63 57.37 85.76 77.21 72.6 64.82 58.14 82.22 72.44 65.28 
BLD-23 38.81 58.24 52.95 59.13 31.55 35.95 34.2 44.14 52.17 58.51 
BLD-24 94.54 100 95.29 66.49 72.99 42.9 34.16 35.98 22.58 29.26 
BLD-25 27.09 33.94 34.03 40.64 45.06 27.65 37.73 65.58 54.16 61.35 
BLD-26 73.42 67.53 82.44 100 92.25 100 100 62.34 92.78 100 
BLD-27 100 58.47 43.09 44.6 49.58 43.95 53.26 56.66 53.63 70.23 
BLD-28 28.58 38.17 39.38 41.24 34.06 31.91 29.62 45.02 45.62 37.08 
BLD-29 100 100 100 99.46 100 64.52 63.65 79.41 66.14 48.32 
BLD-30 47.25 46.54 38.87 40.99 71.37 62.52 46.3 66.59 59.03 53.84 
BLD-31 42.92 47.67 100 48.78 46.05 56.3 62.83 58.63 55.97 64.39 
BLD-32 100 65.95 100 100 62.87 59.03 49.02 65.35 71.96 48.94 
BLD-33 100 47.2 79.05 62.17 81.54 45.98 53.67 84.31 72.69 66.97 
BLD-34 100 86.16 77.4 91.92 96.83 99.93 100 100 100 100 
BLD-35 75.7 100 100 100 100 100 100 100 81.65 81.34 
BLD-36 47.65 52.42 50.24 14.61 57.57 55.19 63.81 99.09 94.24 80.42 
BLD-37 67.95 59.89 55.12 53.04 60.46 48.93 50.52 62.9 55.26 40.55 
BLD-38 92.35 57.25 53.03 55.05 58.1 47.68 55.18 73.41 67.77 56.99 
BLD-39 62.8 54.49 54.89 42.5 43.94 44.59 40 64.99 53.78 52.59 
BLD-40 55.68 45.39 40.9 52.14 52.99 45.06 51.49 65.75 48.94 46.43 
BLD-41 79.48 81.93 77.91 89.65 62.54 64.9 54.37 58.66 55.33 37.33 
BLD-42 61.81 61.28 59.37 57.22 62.84 71.96 56.87 79.81 64.27 60.09 
BLD-43 80.06 55.6 55.35 56.39 54.62 57.08 54.53 78.54 72.14 61.16 
BLD-44 47.12 53.29 48.6 78.48 62.24 77.44 69.59 61.68 52.86 67.09 
BLD-45 76.46 57.87 62.3 53.84 64.49 53.15 51.51 68.87 62.39 50.27 
BLD-46 65.91 60.11 55.98 47.68 53.09 52.22 50.43 67.55 96.24 72.51 
BLD-47 51.23 79.73 68.43 51.02 59.99 62.35 71.29 80.11 63.09 65.52 
BLD-48 61.8 54.64 60.94 61.17 62.27 100 68.87 69.54 66.52 51.84 
BLD-49 75.35 100 77.17 69.22 74.38 70.8 64.09 73.76 71.28 64.88 
BLD-50 79.34 67.83 63.87 55.79 46.55 52.24 42.67 60.49 56.84 43.6 
BLD-51 78.79 66.03 68.3 60.41 56.46 48.65 51.68 64.73 55.03 35.02 
BLD-52 50.03 56.51 51.63 62.57 67.41 74.15 65.2 83.04 79.08 64.53 
BLD-53 46.26 49.93 62.02 52.8 67.7 100 68.34 83.7 80.64 62.84 
BLD-54 48.98 26.56 34.39 38.2 36.1 92.51 82.19 78.26 76.26 64.41 
BLD-55 54.69 48.23 56.02 55.67 52.75 71.47 59.9 61.43 68.53 52.35 
BLD-56 57.66 67.97 51.11 44.73 50.86 74.77 42.33 52.92 53.84 41.62 
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Tablo 1.’ in 'HYDPÕ� 
          

BLD-57 46.8 41.85 49.21 32.08 27.12 22.7 30.62 40.82 39.89 34.71 
BLD-58 45.21 45.29 51.83 53.71 44.2 47.69 47.68 58.36 50.11 36.35 
BLD-59 91.47 70.99 95.27 75.61 81.03 73.73 69.88 87.42 71 64.61 
BLD-60 45.6 49.19 52.33 49.22 47.05 47.89 45.3 49.99 46.98 35.94 
BLD-61 61.02 46.07 45.43 44.83 45.39 49.46 56.53 72.26 55.43 40.93 
BLD-62 58.56 53.82 50.52 79.12 63.14 57.84 37.92 38.08 39.97 32.63 
BLD-63 35.04 45.27 77.42 62.21 56.63 48.36 64.53 74.58 58.09 77.07 
BLD-64 77.05 63.76 55.3 50.74 51.94 53.37 41.84 71.03 83.58 54.01 
BLD-65 47.86 42.06 56.54 100 62.47 52.79 55.85 54.15 42.44 31.29 
BLD-66 99.52 76.09 66.21 54.84 56.81 61.67 69.43 79.4 83.1 61.85 
BLD-67 54.97 40.61 37.54 32.52 30.71 36.22 38.69 39.41 38.71 31.25 
BLD-68 81.06 73.92 61.38 54.04 43.47 57.1 67.05 85.03 69.15 54.84 
BLD-69 66.75 77.45 89.28 100 72.09 45.17 66.84 82.76 77.52 60.11 
BLD-70 92.24 52.53 60.93 50.78 62.95 49.45 44.53 55.18 49.88 39.37 
BLD-71 48.93 30.17 42.62 42.55 54.48 58.86 53.1 59.76 58.27 37.24 
BLD-72 43.56 36.22 28.61 30.82 39.19 59.05 80.76 100 100 87.04 
BLD-73 100 81.22 86.75 98.72 100 100 100 100 100 100 
BLD-74 47.41 48.26 27.24 48.39 35.23 45.55 36.14 44.81 45.55 43.51 
BLD-75 38.46 58.63 65.84 80.26 92.89 54.77 74.34 91.9 100 64.12 
BLD-76 54.86 60.4 83.45 68.24 66.53 58.32 46.74 39.12 58.06 73.92 
BLD-77     74.13 60.75 58.16 48.49 63.13 89.44 63.98 57.01 
BLD-78     41.06 49.15 61.57 60.07 43.26 48.85 40.82 47.25 
BLD-79     42.23 55.4 96.22 57.36 62.62 44.79 60.33 27.8 
BLD-80       22.88 37.35 43.3 36.35 80.42 100 75.91 
BLD-81             40.97 59.71 41.15 32.31 

 
 
Tablo 2.¶GH�%DQNHU��&KDUQHV��&RRSHU��������WDUDIÕQGDQ�JHOLúWLULOHQ�|OoH÷H�

J|UH� GH÷LúHQ� JHWLUL� YDUVD\ÕPÕ� DOWÕQGD� PDNVLPXP� oÕNWÕ� HOGH� HWPHGH� XODúÕODQ�
HWNLQOLN�VRQXoODUÕ�J|U�OPHNWHGLU� 
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7DEOR����7HNQLN�(WNLQOLN�6NRUODUÕ 
 

 
1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 

BLD-1 
97.49 82.3 88.1 89.38 100 70.29 100 84.44 86.62 44.12 

BLD-2 
62.24 54.48 44.34 48.86 53.32 48.54 66.67 70.52 73.39 86.81 

BLD-3 
86.98 64.29 71.59 67.76 55.05 52.29 59.66 71.28 62.33 52.66 

BLD-4 
62.36 100 95.59 49.7 47.01 55.58 75.17 64.34 58.89 60.75 

BLD-5 
54.21 41.02 35.62 41.53 28.34 30.96 37.51 54.72 48.31 27.09 

BLD-6 
100 74.74 64.95 74.24 100 100 100 87.45 78.92 98.06 

BLD-7 
68.1 71.53 49.97 54.18 57.05 47.23 45.22 61.11 53.89 47.52 

BLD-8 
54.77 55.93 47.59 59.85 47.17 46.05 38.33 72.12 54.65 42.45 

BLD-9 
49.32 95.89 74.41 55.64 55.37 100 78.21 57.18 100 38.76 

BLD-10 
58.39 39.8 50.13 43.1 51.7 51.7 40.12 56.66 50.06 42.46 

BLD-11 
61.74 70.53 52.97 72.56 56.1 60.52 76.41 73.33 61.77 54.43 

BLD-12 
57.5 59.38 100 37.43 50.89 51.5 60.05 83.44 83.83 71.01 

BLD-13 
50.87 62.4 62.78 100 100 79.18 58.86 64.19 51.58 45.99 

BLD-14 
31.62 25.4 27.63 35.83 31.52 42.76 31.76 43.85 36.79 37.57 

BLD-15 
59.32 56.15 46.6 50.86 39.92 43.02 45.16 57.28 60.58 52.34 

BLD-16 
100 71.68 100 77.85 100 100 100 100 100 83.13 

BLD-17 
73.86 50.92 50.28 51.2 42.72 42.27 45.2 53.83 48.81 36.38 

BLD-18 
73.32 57.28 58.53 44.53 51.78 40.54 45.83 51.11 47.2 41.72 

BLD-19 
59.88 50.51 62.71 46.15 44.37 44.23 46.69 69.29 54.83 41.34 

BLD-20 
73.56 57.3 74.55 65.79 62.65 63.64 58.55 75.53 60.23 50.71 

BLD-21 
75.31 60.53 80.59 85.51 84.33 73.05 60.36 70.12 81.17 84.41 

BLD-22 
84.51 58.22 90.84 77.89 74.45 66.37 59.4 84.08 73.96 66.47 

BLD-23 
39.11 63.63 56.75 60.59 31.72 36.17 35.76 44.15 52.27 60.35 

BLD-24 
94.74 100 100 95.03 76.89 45.3 36.21 38.34 23.45 30.58 

BLD-25 
31.75 34.87 36.51 40.9 49.31 29 40.21 65.59 54.55 68.8 

BLD-26 
73.61 74.37 92.55 100 92.64 100 100 63.01 93.73 100 

BLD-27 
100 63.99 43.42 45.09 50.64 43.97 53.36 57 53.63 71.07 

BLD-28 
28.62 38.28 39.49 42.56 34.49 32.82 30.18 45.57 45.68 38.1 

BLD-29 
100 100 100 100 100 73.21 73.13 81.93 66.47 53.45 

BLD-30 
57.21 53.27 40.46 41.43 77.71 66.6 100 100 70.63 100 

BLD-31 
44.35 52.17 100 49.2 49.6 59.14 67.64 60.21 56.15 74.48 

BLD-32 
100 69.34 100 100 63.53 61.99 49.55 66.06 72.09 50.41 

BLD-33 
100 47.34 81.1 67.25 82.12 46.33 57.33 84.47 73.63 71.74 

BLD-34 
100 100 100 100 100 100 100 100 100 100 
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Tablo 2.’nin 'HYDPÕ� 

          
BLD-35 

77.72 100 100 100 100 100 100 100 83.82 81.63 
BLD-36 

54.99 100 100 100 100 100 67 100 96.1 85.58 
BLD-37 

71.36 60.88 58.11 53.25 64.23 51.22 51.51 63.8 56.95 41.76 
BLD-38 

94.71 58.47 54.39 55.89 58.58 47.71 57.91 73.65 68.17 60.31 
BLD-39 

67.97 58.66 62.3 42.6 48.81 56.18 41.42 66.62 56.49 56.7 
BLD-40 

56.59 47.47 41.13 53.18 53.3 49.08 52.17 66.64 49.25 46.56 
BLD-41 

83.04 82.7 79.46 89.87 67.47 65.24 57.54 58.66 56.67 40.29 
BLD-42 

70.4 73.7 66.43 59.83 62.98 72.31 57.85 79.85 66.29 62.57 
BLD-43 

81.61 58.09 55.45 57.37 55.42 58.09 55.42 78.93 72.26 62.55 
BLD-44 

49.05 53.48 50.17 80.21 64.17 79.24 77.15 61.68 52.92 70.79 
BLD-45 

84.45 64.83 71.02 54.75 64.61 53.15 53.72 69.13 62.54 53.82 
BLD-46 

66.73 65.64 60.33 48.29 55.83 52.26 55.09 67.68 96.55 76.71 
BLD-47 

53.67 100 75.35 52.69 60.8 63.56 76.12 80.12 63.87 71.17 
BLD-48 

62.76 54.74 61.6 61.2 63.48 100 70.5 69.93 66.74 54.46 
BLD-49 

83.36 100 77.91 69.44 74.59 71.82 66.31 74.07 71.35 67.72 
BLD-50 

80.65 70.07 64.37 57.58 46.59 54.63 43.25 61.11 56.91 43.83 
BLD-51 

80.96 70.42 72.48 60.56 58.14 54.16 52.38 65.13 55.07 35.25 
BLD-52 

51.22 64.98 56.37 63.84 76.59 79.01 72.42 83.04 79.65 72.82 
BLD-53 

49.56 54.84 87.63 53.11 67.81 100 71.63 84.02 81.48 62.9 
BLD-54 

50.96 27.34 35.8 38.33 36.76 96.62 82.72 78.62 76.4 64.82 
BLD-55 

55.21 53.72 63.65 58.03 56.25 71.48 63.53 61.44 69.52 58.42 
BLD-56 

67.07 74.73 59 45.93 56.9 100 63.68 53.02 53.94 43.1 
BLD-57 

50 43.64 52.93 32.22 28.63 26.52 31.34 41.6 40.2 36.25 
BLD-58 

45.8 45.33 53.14 55.24 45.13 47.8 50.21 58.71 50.25 38.12 
BLD-59 

91.83 72.01 100 75.98 82.96 74.84 70.77 88.29 71.13 66.68 
BLD-60 

48.03 49.99 53.4 50.56 48.27 47.99 47.77 50.05 47.18 38.1 
BLD-61 

61.03 46.51 45.84 45.81 45.58 49.54 60.28 72.71 55.49 42.26 
BLD-62 

62.28 56.53 67.27 79.46 68.08 67.16 57.29 41.84 52.59 100 
BLD-63 

40.79 57.7 91.01 62.22 58.28 52.61 66.64 87.48 60.94 77.87 
BLD-64 

77.65 66.26 55.81 51.04 57.12 64.03 49.8 73.55 85.34 55.07 
BLD-65 

50.53 42.26 56.55 100 66.99 60.16 56.54 54.57 42.46 31.62 
BLD-66 

100 77.74 66.3 56.26 57.11 62.72 74.44 79.41 83.61 67.56 
BLD-67 

64.12 40.89 39.71 33.33 32.03 36.23 41.02 39.59 38.83 33.1 
BLD-68 

87.67 74.7 61.48 55.31 43.73 58.26 69.08 85.04 69.33 57.64 
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BLD-69 
100 100 100 100 100 59.79 78.36 88.36 83.74 98.85 

BLD-70 
100 58.8 73.93 51.9 69.58 53.87 46.35 57.01 52.29 42.37 

BLD-71 
49.42 30.45 42.72 42.64 63.34 64.33 65.36 59.76 59.12 43.82 

BLD-72 
44 37.47 29.31 33.74 39.41 59.05 80.85 100 100 91.85 

BLD-73 
100 88.63 100 100 100 100 100 100 100 100 

BLD-74 
54.55 52.39 36.04 55.54 39.92 55.62 37.69 45.79 48.81 51 

BLD-75 
100 100 100 100 100 100 100 100 100 100 

BLD-76 
100 100 96.4 100 100 100 100 43.59 63.45 91.87 

BLD-77 
    86.06 62.06 65.32 54.09 63.52 90.93 67.42 66.76 

BLD-78 
    41.27 49.31 63 60.74 43.7 49.3 43.94 55.32 

BLD-79 
    100 100 100 74.07 100 100 100 100 

BLD-80 
      23.25 39.7 46.13 39.44 80.43 100 84.03 

BLD-81 
            45.54 60.52 41.22 33.24 

 
7DEOR���¶GH��9=$¶QGH�GH÷HUOHQGLUPH�\DSÕOÕUNHQ�NXOODQÕODQ�YH�OLWHUDW�UGH�

|OoHN�HWNLQOL÷L�RODUDN�ELOLQHQ�VRQXoODUD�XODúÕOPÕúWÕU� 
 
gOoHN�(WNLQOL÷L� ��7RSODP�(WNLQOLN���7eknik Etkinlik) 

 
7DEOR����gOoHN�(WNLQOLN�6NRUODUÕ 

 
Belediye 

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 
BLD-1 0.90 0.78 0.85 0.90 1.00 1.00 1.00 1.00 1.00 0.98 
BLD-2 0.82 0.90 0.96 1.00 0.94 0.99 0.97 1.00 1.00 0.99 
BLD-3 0.97 0.97 0.96 0.97 0.99 1.00 0.96 1.00 0.99 0.94 
BLD-4 0.91 0.53 0.48 0.85 1.00 0.94 0.99 1.00 1.00 0.95 
BLD-5 0.99 0.93 0.99 0.99 0.96 0.97 0.99 0.99 1.00 0.98 
BLD-6 0.87 0.71 0.69 0.89 1.00 1.00 0.99 1.00 0.99 0.97 
BLD-7 1.00 0.94 0.94 0.97 0.99 1.00 0.97 1.00 0.95 0.92 
BLD-8 0.85 0.92 0.97 0.98 0.98 0.87 0.94 0.92 0.96 0.87 
BLD-9 0.97 0.98 0.99 0.99 0.98 0.96 0.95 1.00 1.00 0.99 
BLD-10 0.99 1.00 0.95 0.99 0.98 0.99 0.97 1.00 1.00 0.98 
BLD-11 0.95 0.90 0.99 1.00 1.00 0.93 0.94 0.98 1.00 0.97 
BLD-12 0.85 0.88 0.47 0.99 0.98 0.85 0.93 0.97 0.92 0.85 
BLD-13 0.92 0.94 0.98 1.00 1.00 0.99 0.97 1.00 1.00 0.99 
BLD-14 0.99 0.97 0.98 0.99 0.97 0.99 0.95 0.96 0.95 0.94 
BLD-15 0.94 0.94 0.95 0.99 0.94 0.98 0.98 0.98 0.97 0.97 
BLD-16 0.87 0.84 1.00 0.93 1.00 1.00 1.00 1.00 1.00 0.70 
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Tablo 3.’ün 'HYDPÕ� 
          

BLD-17 0.98 0.98 0.99 0.99 0.96 0.97 0.99 0.99 1.00 0.99 
BLD-18 0.99 0.96 0.98 0.97 1.00 0.93 0.98 0.99 1.00 0.96 
BLD-19 0.93 0.98 0.99 0.99 0.96 0.94 0.99 0.99 1.00 0.97 
BLD-20 0.99 0.97 0.95 0.99 0.98 1.00 0.99 1.00 1.00 0.96 
BLD-21 0.69 0.98 0.94 0.95 0.94 0.93 0.87 1.00 0.95 0.81 
BLD-22 0.95 0.99 0.94 0.99 0.98 0.98 0.98 0.98 0.98 0.98 
BLD-23 0.99 0.92 0.93 0.98 0.99 0.99 0.96 1.00 1.00 0.97 
BLD-24 1.00 1.00 0.95 0.70 0.95 0.95 0.94 0.94 0.96 0.96 
BLD-25 0.85 0.97 0.93 0.99 0.91 0.95 0.94 1.00 0.99 0.89 
BLD-26 1.00 0.91 0.89 1.00 1.00 1.00 1.00 0.99 0.99 1.00 
BLD-27 1.00 0.91 0.99 0.99 0.98 1.00 1.00 0.99 1.00 0.99 
BLD-28 1.00 1.00 1.00 0.97 0.99 0.97 0.98 0.99 1.00 0.97 
BLD-29 1.00 1.00 1.00 0.99 1.00 0.88 0.87 0.97 1.00 0.90 
BLD-30 0.83 0.87 0.96 0.99 0.92 0.94 0.46 0.67 0.84 0.54 
BLD-31 0.97 0.91 1.00 0.99 0.93 0.95 0.93 0.97 1.00 0.86 
BLD-32 1.00 0.95 1.00 1.00 0.99 0.95 0.99 0.99 1.00 0.97 
BLD-33 1.00 1.00 0.97 0.92 0.99 0.99 0.94 1.00 0.99 0.93 
BLD-34 1.00 0.86 0.77 0.92 0.97 1.00 1.00 1.00 1.00 1.00 
BLD-35 0.97 1.00 1.00 1.00 1.00 1.00 1.00 1.00 0.97 1.00 
BLD-36 0.87 0.52 0.50 0.15 0.58 0.55 0.95 0.99 0.98 0.94 
BLD-37 0.95 0.98 0.95 1.00 0.94 0.96 0.98 0.99 0.97 0.97 
BLD-38 0.98 0.98 0.97 0.98 0.99 1.00 0.95 1.00 0.99 0.94 
BLD-39 0.92 0.93 0.88 1.00 0.90 0.79 0.97 0.98 0.95 0.93 
BLD-40 0.98 0.96 0.99 0.98 0.99 0.92 0.99 0.99 0.99 1.00 
BLD-41 0.96 0.99 0.98 1.00 0.93 0.99 0.94 1.00 0.98 0.93 
BLD-42 0.88 0.83 0.89 0.96 1.00 1.00 0.98 1.00 0.97 0.96 
BLD-43 0.98 0.96 1.00 0.98 0.99 0.98 0.98 1.00 1.00 0.98 
BLD-44 0.96 1.00 0.97 0.98 0.97 0.98 0.90 1.00 1.00 0.95 
BLD-45 0.91 0.89 0.88 0.98 1.00 1.00 0.96 1.00 1.00 0.93 
BLD-46 0.99 0.92 0.93 0.99 0.95 1.00 0.92 1.00 1.00 0.95 
BLD-47 0.95 0.80 0.91 0.97 0.99 0.98 0.94 1.00 0.99 0.92 
BLD-48 0.98 1.00 0.99 1.00 0.98 1.00 0.98 0.99 1.00 0.95 
BLD-49 0.90 1.00 0.99 1.00 1.00 0.99 0.97 1.00 1.00 0.96 
BLD-50 0.98 0.97 0.99 0.97 1.00 0.96 0.99 0.99 1.00 0.99 
BLD-51 0.97 0.94 0.94 1.00 0.97 0.90 0.99 0.99 1.00 0.99 
BLD-52 0.98 0.87 0.92 0.98 0.88 0.94 0.90 1.00 0.99 0.89 
BLD-53 0.93 0.91 0.71 0.99 1.00 1.00 0.95 1.00 0.99 1.00 
BLD-54 0.96 0.97 0.96 1.00 0.98 0.96 0.99 1.00 1.00 0.99 
BLD-55 0.99 0.90 0.88 0.96 0.94 1.00 0.94 1.00 0.99 0.90 
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Tablo 3.’ün 'HYDPÕ� 
          

BLD-56 0.86 0.91 0.87 0.97 0.89 0.75 0.66 1.00 1.00 0.97 
BLD-57 0.94 0.96 0.93 1.00 0.95 0.86 0.98 0.98 0.99 0.96 
BLD-58 0.99 1.00 0.98 0.97 0.98 1.00 0.95 0.99 1.00 0.95 
BLD-59 1.00 0.99 0.95 1.00 0.98 0.99 0.99 0.99 1.00 0.97 
BLD-60 0.95 0.98 0.98 0.97 0.97 1.00 0.95 1.00 1.00 0.94 
BLD-61 1.00 0.99 0.99 0.98 1.00 1.00 0.94 0.99 1.00 0.97 
BLD-62 0.94 0.95 0.75 1.00 0.93 0.86 0.66 0.91 0.76 0.33 
BLD-63 0.86 0.78 0.85 1.00 0.97 0.92 0.97 0.85 0.95 0.99 
BLD-64 0.99 0.96 0.99 0.99 0.91 0.83 0.84 0.97 0.98 0.98 
BLD-65 0.95 1.00 1.00 1.00 0.93 0.88 0.99 0.99 1.00 0.99 
BLD-66 1.00 0.98 1.00 0.97 0.99 0.98 0.93 1.00 0.99 0.92 
BLD-67 0.86 0.99 0.95 0.98 0.96 1.00 0.94 1.00 1.00 0.94 
BLD-68 0.92 0.99 1.00 0.98 0.99 0.98 0.97 1.00 1.00 0.95 
BLD-69 0.67 0.77 0.89 1.00 0.72 0.76 0.85 0.94 0.93 0.61 
BLD-70 0.92 0.89 0.82 0.98 0.90 0.92 0.96 0.97 0.95 0.93 
BLD-71 0.99 0.99 1.00 1.00 0.86 0.91 0.81 1.00 0.99 0.85 
BLD-72 0.99 0.97 0.98 0.91 0.99 1.00 1.00 1.00 1.00 0.95 
BLD-73 1.00 0.92 0.87 0.99 1.00 1.00 1.00 1.00 1.00 1.00 
BLD-74 0.87 0.92 0.76 0.87 0.88 0.82 0.96 0.98 0.93 0.85 
BLD-75 0.38 0.59 0.66 0.80 0.93 0.55 0.74 0.92 1.00 0.64 
BLD-76 0.55 0.60 0.87 0.68 0.67 0.58 0.47 0.90 0.92 0.80 
BLD-77     0.86 0.98 0.89 0.90 0.99 0.98 0.95 0.85 
BLD-78     0.99 1.00 0.98 0.99 0.99 0.99 0.93 0.85 
BLD-79     0.42 0.55 0.96 0.77 0.63 0.45 0.60 0.28 
BLD-80       0.98 0.94 0.94 0.92 1.00 1.00 0.90 
BLD-81             0.90 0.99 1.00 0.97 

 
7DEOR���¶WH�LVH�YHUL�]DUIODPD�HWNLQOLN�VNRUODUÕQÕQ�NRUHODV\RQ�NDWVD\ÕODUÕQÕQ�

oR÷XQXQ�KHP�SR]LWLI�YH�KHP�GH�\�NVHN�ROPDVÕ�GLQDPLNOHULQ�GR÷UX�ROGX÷XQXQ��
göstergesidir. 

7DEOR����.RUHODV\RQ�.DWVD\ÕODUÕ 
 

  B94 B95 B96 B97 B98 B99 B00 B01 B02 B03 

B94 1.00 0.39 0.33 0.13 0.41 0.40 0.30 0.30 0.35 0.43 

B95 0.39 1.00 0.74 0.58 0.42 0.39 0.00 0.11 0.09 0.11 

B96 0.33 0.74 1.00 0.50 0.34 0.43 0.04 0.04 0.28 0.15 

B97 0.13 0.58 0.50 1.00 0.63 0.54 -0.05 -0.03 0.00 -0.02 

B98 0.41 0.42 0.34 0.63 1.00 0.79 0.30 0.16 0.26 0.32 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 

 

237 

Tablo 4.’ün 'HYDPÕ� 
          

B99 0.40 0.39 0.43 0.54 0.79 1.00 0.33 0.20 0.31 0.27 

B00 0.30 0.00 0.04 -0.05 0.30 0.33 1.00 0.68 0.67 0.70 

B01 0.30 0.11 0.04 -0.03 0.16 0.20 0.68 1.00 0.68 0.55 

B02 0.35 0.09 0.28 0.00 0.26 0.31 0.67 0.68 1.00 0.84 

B03 0.43 0.11 0.15 -0.02 0.32 0.27 0.70 0.55 0.84 1.00 

 
9HUL� ]DUIODPD� HWNLQOLN� VNRUODUÕ� ���� RODQ� EHOHGL\HOHU� J|UHOL� HWNLQ�

EHOHGL\HOHUGLU��*|UHOL�RODUDN�HWNLQOLNOHUL���LOH�����DUDVÕQGD�RODQ�EHOHGL\HOHU�LVH��
HWNLQOLN� G�]H\OHULQL� DUWWÕUPD� LPNDQÕ� RODQ� EHOHGL\HOHUL� J|VWHUPHNWHGLU�� *|UHOL�
olarak etkin olan belediyeleULQ�� WRSODP� EHOHGL\H� E�WoHOHUL� LoLQGHNL� DOGÕNODUÕ�
SD\ODUOD�\DWÕUÕP�KDUFDPDODUÕ�LoLQGH�DOGÕNODUÕ�SD\�7DEOR��¶GH�\HU�DOPDNWDGÕU��%X�
WDEORGDQ� GD� DQODúÕODFD÷Õ� JLEL�� J|UHOL� RODUDN� WDP� HWNLQ� EHOHGL\HOHU� GL÷HU�
EHOHGL\HOHUH� J|UH� GDKD� oRN� \DWÕUÕP� \DSPDNWDGÕUODU�� %X� DoÕGDQ� \DSÕODQ�
LQFHOHPHGH�� ELOKDVVD� ����� YH� ����� NUL]OHULQGHQ� VRQUDNL� \ÕOODUGD�� J|UHOL� HWNLQ�
RODQ��EHOHGL\HOHULQ�KHP�VD\ÕVÕQÕQ�YH�KHP�GH�WRSODP�EHOHGL\H�E�WoHOHUL� LoLQGHQ�
DOGÕNODUÕ�SD\ODUÕQ�FLGGL�ELU�G�ú�ú�J|VWHUGL÷L�GLNNDWL�oHNPHNWHGLU� 

 
7DEOR����.DUúÕODúWÕUPD�7DEORVX 

 

  1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 

Toplam Belediye 
%�WoHOHUL��øoLQGHNL�

Pay 
30,8 14,1 16,1 14,1 24,9 71,9 41,8 82,4 34,2 26,1 

<DWÕUÕP�+DUFDPDODUÕ�
øoLQGHNL�3D\ 

39,2 19,1 22,5 22,4 40,6 78,7 51,9 86,1 41,0 32,7 

 
Tablo 6.’da�LVH�VRQ�EHú�\ÕOÕQ�YHUL�]DUIODPD�DQDOL]L�HWNLQOLN�VNRUODUÕQÕQ�KHU�

ELU� LOLQ� EHú� \ÕOOÕN� DULWPHWLN� RUWDODPDODUÕ\OD� \HQL� ELU� HQGHNV� ROXúWXUXODUDN� EX�
HQGHNV� RUWDODPDVÕQÕQ� DOWÕQGD� YH� �VW�QGH� NDODQ� LOOHULQ� VHoLP� VRQXoODUÕ�
GH÷HUOHQGLULOPLú�YH�LOLúNL�ROPDGÕ÷Õ�VRQXFXQD�XODúÕOPÕúWÕU� 
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7DEOR����6HoLP�6RQXoODUÕ�YH�*|UHOL�(WNLQOLN 

 
 

Belediye %HOHGL\H�%DúNDQOÕ÷Õ�6HoLP�6RQXoODUÕ
 

 

Or talama 
Etkinlik*  

1999 2004 

BLD-1 76.82 ANAP AKP 

BLD-2 68.546 FP AKP 

BLD-3 58.346 MHP AKP  

BLD-4 61.496 HADEP AKP 

BLD-5 39.192 MHP AKP  

BLD-6 92.134 FP AKP 

BLD-7 49.446 CHP AKP 

BLD-8 46.408 CHP CHP  

BLD-9 72.994 ANAP AKP 

BLD-10 47.674 ANAP AKP 

BLD-11 62.954 CHP AKP 

BLD-12 63.728 HADEP AKP  

BLD-13 59.384 FP AKP 

BLD-14 36.968 DSP AKP  

BLD-15 50.506 CHP AKP  

BLD-16 91.57 DSP AKP 

BLD-17 44.862 CHP CHP 

BLD-18 43.996 MHP AKP  

BLD-19 50.162 FP AKP 

BLD-20 61.124 DYP AKP 

BLD-21 67.18 HADEP SHP 

BLD-22 68.58 ANAP CHP 

BLD-23 44.994 FP DYP  

BLD-24 32.976 MHP AKP  

BLD-25 49.294 MHP AKP 

BLD-26 91.024 DSP DSP 

BLD-27 55.546 CHP AKP 

BLD-28 37.85 CHP AKP 

BLD-29 64.408 MHP MHP 

BLD-30 57.656 HADEP SHP 

BLD-31 59.624 CHP AKP 

BLD-32 58.86 MHP AKP 

BLD-33 64.724 DSP CHP 

BLD-34 99.986 FP AKP 
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7DEOR��¶QÕQ�'HYDPÕ� 
 
BLD-35 92.598 DSP CHP 

BLD-36 78.55 ANAP AKP  

BLD-37 51.632 MHP MHP 

BLD-38 60.206 FP AKP 

BLD-39 51.19 MHP CHP 

BLD-40 51.534 MHP AKP 

BLD-41 54.118 CHP AKP 

BLD-42 66.6 FP AKP 

BLD-43 64.69 FP AKP 

BLD-44 65.732 MHP AKP 

BLD-45 57.238 ANAP AKP 

BLD-46 67.79 FP AKP 

BLD-47 68.472 DYP SP 

BLD-48 71.354 CHP CHP  

BLD-49 68.962 MHP AKP 

BLD-50 51.168 FP AKP 

BLD-51 51.022 MHP MHP  

BLD-52 73.2 ANAP DSP 

BLD-53 79.104 ANAP AKP  

BLD-54 78.726 FP AKP 

BLD-55 62.736 ANAP AKP  

BLD-56 53.096 HADEP AKP  

BLD-57 33.748 ANAP AKP 

BLD-58 48.038 FP AKP 

BLD-59 73.328 ANAP AKP 

BLD-60 45.22 FP AKP 

BLD-61 54.922 FP CHP 

BLD-62 41.288 CHP SHP 

BLD-63 64.526 FP AKP 

BLD-64 60.766 MHP AKP 

BLD-65 47.304 HADEP AKP  

BLD-66 71.09 MHP AKP 

BLD-67 36.856 DSP AKP 

BLD-68 66.634 MHP AKP 

BLD-69 66.48 MHP AKP 

BLD-70 47.682 MHP AKP 

BLD-71 53.446 MHP AKP  

BLD-72 85.37 HADEP SHP 

BLD-73 100 ANAP SHP 

BLD-74 43.112 DSP DSP  
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Tablo 6¶QÕQ�'HYDPÕ� 
 
BLD-75 77.026 DSP %$ö,06,=� 
BLD-76 55.232 MHP MHP  

BLD-77 64.41 ANAP AKP  

BLD-78 48.05 DYP AKP 

BLD-79 50.58 DSP AKP  

BLD-80 67.196 MHP AKP  

BLD-81 34.828 FP AKP  


� %X� V�WXQGD�� KHU� ELU� LOLQ� EHú� \ÕOOÕN� DULWPHWLN� RUWDODPDODUÕ\OD� ROXúWXUXOan endeks 
EXOXQPDNWDGÕU��%X�HQGHNVLQ�DULWPHWLN�RUWDODPDVÕQÕ��VW�QGH�NDODQ� LOOHU�NR\X� UHQNOH�
EHOLUWLOPLúWLU� 


�6RQ�LNL�VHoLP�VRQXFXQD�J|UH�D\QÕ�SDUWLQLQ�DGD\ÕQÕQ�EHOHGL\H�EDúNDQÕ�VHoLOHQ�LOOHU�
LWDOÕN�RODUDN�EHOLUOHQPLúWLU� 
 
 
6218d�YH�'(ö(5/(1'ø50( 
 
<DSÕODQ hesaplamalar sonucunda elde edilen oldukça yüksek ölçek 

HWNLQOLN�VNRUODUÕ��EHOHGL\HOHU�DUDVÕQGDNL�HWNLQOLN�IDUNODUÕQÕQ�|OoHN�E�\�NO�÷�\OH�
ELU� LOJLVL� ROPDGÕ÷ÕQÕ� J|VWHUPHNWHGLU�� 'ROD\ÕVÕ\OD�� WRSODP� E�WoH� JHOLUOHUL� ID]OD�
RODQ�EHOHGL\HOHULQ�FDUL�KDUFDPDODUÕQÕQ�GDKD�ID]OD�YH�\DWÕUÕP�KDUFDPDODUÕQÕQ�LVH�
GDKD� D]� ROPDVÕ� ELoLPLQGH� ELU� VRQXo� RUWD\D� oÕNPDPDNWDGÕU�� %X� GXUXP�� FDUL�
KDUFDPDODUÕQ� E�WoH� E�\�NO�÷�� LoLQGH� DOGÕ÷Õ� SD\ÕQ� |OoHNOH� ED÷ODQWÕOÕ� ROGX÷X�
VRQXFXQX�GD�LKWLPDO�GÕúÕ�EÕUDNPDNWDGÕU� 

 
(WNLQOLN�VNRUODUÕ�EDNÕPÕQdan göreli olarak etkin olan belediyelerin bütçe 

WRSODPODUÕ�YH�\DWÕUÕP�KDUFDPDODUÕQÕQ��oDOÕúPD\D�NRQX�RODQ�E�W�Q�EHOHGL\HOHULQ�
E�WoH� WRSODPODUÕ� YH� \DWÕUÕP� KDUFDPDODUÕ� LoLQGHNL� SD\ÕQD� GD� EDNÕOPÕúWÕU�� %X�
LQFHOHPH�VRQXFXQGD��NUL]�VRQUDVÕ�\ÕOODUGD��J|UHOL�RODUak etkin belediyelerin hem 
VD\ÕVÕQÕQ�KHP�GH� WRSODP�EHOHGL\H�E�WoHOHULQGHQ�DOGÕNODUÕ� SD\ÕQ�|QHPOL�|Oo�GH�
G�ú�ú�J|VWHUGL÷L�J|]OHQPLúWLU�� 

 
*|UHOL� RODUDN� HWNLQ� RODQ� EHOHGL\HOHULQ� JHUHN� VD\ÕODUÕ� JHUHNVH� WRSODP�

EHOHGL\H� UDNDPODUÕ� LoLQGHNL� SD\� LOH� \DWÕUÕP� KDUFDPDODUÕQÕQ� D\QÕ� NULWHUOHU� HVDV�
DOÕQDUDN� \DSÕODQ� RUDQVDO� GD÷ÕOÕPÕ�� ELOKDVVD� NUL]� VRQUDVÕ� \ÕOODUGD� IDUN� HGLOLU� ELU�
G�ú�ú� ROGX÷XQX� YH� GROD\ÕVÕ\OD�� HWNLQ� EHOHGL\HOHULQ� KHP� VD\ÕVÕQÕQ� � KHP� GH�
E�\�NO�÷�Q�Q�NUL]�VRQUDVÕ�\ÕOODUGD�KÕ]OD�G�úW�÷�Q��J|VWHUPHNWHGLU� 
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7DEOR����6HoLP�6RQXoODUÕ�YH�(WNLQOLN�$QDOL]L�.DUúÕODúWÕUPDVÕ 
 

 
2UWDODPDQÕQ�

Üzerinde Etkin 
Olan 

2UWDODPDQÕQ�
Üzerinde Etkin 

Olmayan 
TOPLAM 

6L\DVL�3DUWLVL�'H÷LúPH\HQ 3 5 8 

6L\DVL�3DUWLVL�'H÷LúHQ 36 37 73 

 
%XQODUD� HN� RODUDN�� HWNLQOLN� LOH� EHOHGL\H� EDúNDQOÕ÷Õ� VHoLP� VRQXoODUÕQD�

\|QHOLN� \DSÕODQ� DQDOL]GH� �7DEOR� ���� ����� YH� ����� \ÕOODUÕQGDNL� \HUHO� VHoLP�
VRQXoODUÕ� LWLEDUL\OH� �� LOLQ� EHOHGL\H� EDúNDQODUÕQÕQ� ELU� |QFHNL� \HUHO�
VHoLPOHUGHNL\OH� D\QÕ� VL\DVL� SDUWLGHQ� EDúDUÕOÕ� ROGX÷X� YH� EXQODUGDQ� VDGHFH� ��
tanesinin ortalama iO�HWNLQOL÷LQLQ��]HULQGH�HWNLQOLN�VNRU�HOGH�HWWL÷L�J|U�OP�úW�U��
6L\DVL�SDUWLVL�GH÷LúHQ����LOGHQ����WDQHVL�LO�RUWDODPDVÕQÕQ��]HULQGH�HWNLQ�LNHQ����
WDQHVL�LO�RUWDODPDVÕQÕQ��]HULQGH�HWNLQ�GH÷LOGLU�� 

 
$QFDN�� VHoLP�VRQXoODUÕ� LOH�HWNLQOLN� LOLúNLVL�RUWD\D�NRQXUNHQ çok dikkatli 

ROPDN�JHUHNPHNWHGLU��=LUD��D\QÕ�EHOHGL\H�EDúNDQÕ�\D�GD�EDúNDQ�DGD\Õ�KHU�VHoLP�
G|QHPLQGH� IDUNOÕ� SDUWLGHQ� DGD\� RODELOPHNWH�� � JHQHO� VHoLPOHUGH� IDUNOÕ� SDUWLOHU�
ROXúPDNWD��WHSNL�R\ODUÕ�QHGHQL\OH�ED]Õ�SDUWLOHU��ONHQLQ��JHQHO�VL\DVL�WHUFLKOHULQLQ�
GÕúÕQGD�oRN�\�NVHN�RUDQGD�R\�DODELOPHNWH�YH�\HUHO�VHoLPOHUGH�LNWLGDU�SDUWLVLQLQ��
DGD\ÕQD�R\�YHUPH�H÷LOLPL�DUWPDNWDGÕU� 
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Özet:  
  
Vergilemede adalet iyi bir vergi sisteminin en temel özell iklerinden 

birisidir. Adil vergi sistemleri, mükelleflerin vergiye uyumunu 
NROD\ODúWÕUÕU� YH� VRV\DO� KX]XUXQ� NRUXQPDVÕQD� \DUGÕPFÕ� ROXU��Bu noktada 
DGLO�YHUJL�VLVWHPOHULQLQ�|]HOOLNOHUL�|QHP�ND]DQÕU��%X�oDOÕúPDGD�|QFHOLNOH�
DGDOHW� NDYUDPÕ� HOH� DOÕQDFDN� YH� JHOLU� YHUJLVL� X\JXODPDVÕ� DoÕVÕndan 
YHUJLOHPHGH� DGDOHWL� JHUoHNOHúWLUPHN� LoLQ� NXOODQÕODELOHFHN� DUDoODU�
incelenecektir. 6RQ� RODUDN�� 7�UN� JHOLU� YHUJLVL� X\JXODPDVÕQÕQ� DGDOHW�
SHUVSHNWLIL�DoÕVÕQGDQ�ELU�GH÷HUOHQGLUPHVL�\DSÕODFDNWÕU�� 

 
 
Abstract:  

 
Fairness of Taxation and Income Taxation Practice 

 
The fairness of taxation is one of the main pecularities of a good tax 

system. Fair tax systems facilitate the adaptation of taxpayers and help 
the protection of the social harmony. In this point, the characteristics of 
the fair tax systems gain importance. In this study, the fairness concept 
will be discussed first and then, instruments to be used to fulfil the 
fairness of taxation will be examined in terms of the income tax practice. 
Finally, an evaluation of the Turkish income tax practice will be 
presented with respect to fairness perspectives. 
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'�Q\DGD� \DúDQDQ� VRQ� \LUPL� \ÕOOÕN� JHOLúPHOHU�� KHU� DODQGD� ROGX÷X� JLEL�
YHUJLOHPH� DODQÕQGD� GD� oRN� |QHPOL� GH÷LúPHOHUH� QHGHQ� ROPDNWDGÕU�� <DúDQDQ�
JHOLúPHOHU� IDUNOÕ� YHUJL� RWRULWHOHUL� DUDVÕQGD� YHUJL� UHNDEHWL� NDYUDPÕQÕ� |Q� SODQD�
oÕNDUÕUNHQ��D\QÕ�]DPDQGD�HWNLQ�YH�DGLO�YHUJL�\DSÕODUÕQÕQ�JHUHNOLOL÷L�YH�|QHPLQL�
GH� J�QGHPH� JHWLUPHNWHGLU�� 6RQ� G|QHPGH� \DúDQDQ� EX� W�U� JHOLúPHOHU�� JHoPLúL�
$GDP� 6PLWK¶H� NDGDU� JLGHQ� YH� L\L� ELU� YHUJL� VLVWHPLQGH� EXOXQPDVÕ� JHUHNHQ�
özelli kleri içeren vergileme ilkelerini, vergi idareleri ve ülkelerin ekonomileri 
DoÕVÕQGDQ�KD\DWL�KDOH�JHWLUPHNWHGLU� 

 
$�6PLWK� WDUDIÕQGDQ�� DGDOHW�� |QJ|U�OHELOLUOLN�� X\JXQOXN� YH� LNWLVDGLOLN�

RODUDN� VD\ÕODQ� YHUJLOHPH� LONHOHULQL� GDKD� VRQUD� EDúND� LNWLVDWoÕ� YH�PDOL\HFLOHULQ 
GH�� YHULPOLOLN�� HVQHNOLN�� úHIIDIOÕN�� EDVLWOLN� JLEL� \HQL� LONHOHUOH� JHQLúOHWWL÷LQL�
J|UPHNWH\L]��%X� LONHOHU� KLo� ú�SKHVL]� W�P�\OH� L\L� LúOH\HQ� YH� WRSOXP� DoÕVÕQGDQ�
KHU� \|Q�\OH� \DUDUOÕ� VRQXoODU� \DUDWDFDN� ELU� YHUJL� VLVWHPLQLQ� WDúÕPDVÕ� JHUHNHQ�
özelli kleri ifade etPHNWHGLU��0XVJUDYH�YH�0XVJUDYH��������������%X�oDOÕúPDGD�
V|]�Q�� HWWL÷LPL]� LONHOHULQ� HQ� |QHPOLOHULQGHQ� ELULVLQL� ROXúWXUDQ� YHUJLOHPHGH�
DGDOHW� LONHVL�7�UN�*HOLU�9HUJLVL� X\JXODPDVÕ� DoÕVÕQGDQ� GH÷HUOHQGLULOHFHNWLU��%X�
amaçla il k olarak vergilemede adaletin önemi�� WDQÕPÕ�YH�NDSVDPÕ�HOH�DOÕQDFDN��
LNLQFL�YH��o�QF��NÕVÕPGD�YHUJLOHPHGH�HúLWOLN�YH�DGDOHWOH� LOJLOL� WHNQLN�NRQXODUD�
JLULOHFHN��G|UG�QF��NÕVÕPGD�IDUNOÕ�VRV\DO�DGDOHW�NXUDPODUÕ�YH�EXQODUÕQ�YHUJLOHPH�
LOH� LOJLOL�\DNODúÕPODUÕ�GH÷HUOHQGLULOHFHN�YH�VRQ�NÕVÕPGD� LVH� Türk Geli r Vergisi 
X\JXODPDVÕQÕQ� KHP� úHNOHQ� KHP� GH� ILLOHQ� \DUDWPÕú� ROGX÷X� VRQXoODU� DQDOL]�
edilecektir.  

 
 
I . ø<ø�%ø5�9(5*ø�6ø67(0ø1'(�%8/810$6,�*(5(.(1�

 g=(//ø./(5'(1�%ø5ø6ø�2/$5$.��9(5*ø/(0('(�
 ADALET  

 
,����9HUJLOHPHGH�$GDOHW�.DYUDPÕQÕQ�7DQÕPÕ 

 
Adalet kavraPÕ�|]QHO�ELU�NDYUDP�ROXS�NLúLGHQ�NLúL\H��WRSOXPGDQ�WRSOXPD�

GH÷LúHELOHQ�YH� HVDV� DOÕQDQ�GH÷HU� VLVWHPLQH�J|UH� DQODPODQGÕUÕODELOHFHN�ROGXNoD�
VR\XW�ELU�NDYUDPGÕU��%LUH\OHULQ�GH÷HU�\DUJÕODUÕQÕQ�ND\QD÷ÕQÕ�ROXúWXUDQ�oRN�IDUNOÕ�
GH÷HU� VLVWHPOHUL� YDUGÕU�� %XQODU� DUDVÕnda din, ideoloji , gelenek ve görenekler, 
DKODNL�GH÷HUOHU��\DVDO�YH�LGDUL�G�]HQOHPHOHU�VD\ÕODELOLU��'ROD\ÕVÕ\OD�ELUH\OHULQ�\D�
GD�WRSOXPODUÕQ�UHIHUDQV�DOGÕNODUÕ�GH÷HU�VLVWHPLQH�ED÷OÕ�RODUDN�oHúLWOL�NRQXODUGDNL�
DGDOHW� GH÷HUOHQGLUPHOHUL� \D� GD� ³DGLO´� YH�YH\D� ³DGLO� GH÷LO´� QLWHOHPHOHUL�
GH÷LúHFHNWLU��9HUJLOHPHGH�DGDOHW�NDYUDPÕ�GD�DGDOHW�NDYUDPÕQÕQ� WDúÕPÕú�ROGX÷X�
|]QHO�QLWHOL÷H�EHQ]HU�ELU�|]HOOLN� VHUJLOHPHNWHGLU��+DWWD�EX�GXUXP�YHUJLOHPHGH 
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adalet (justice/fairness) ve vergilemede HúLWOLN� �HTXLW\�� NDYUDPODUÕQÕQ�
NDUÕúWÕUÕOPDVÕQD� QHGHQ� ROPDNWDGÕU�� 9HUJLOHPHGH� DGDOHW� NDYUDPÕ�� WÕSNÕ� DGDOHW�
NDYUDPÕQGD�ROGX÷X�JLEL� DVOÕQGD� WDQÕPODQPD\D� LKWL\Do�GX\DQ�� WHN�EDúÕQD�JHQHO�
YH� VR\XW� ELU� DQODP� LIDGH� HGHQ�� Q|WU� ELU� NDYUDPGÕU�� %X� QHGHQOH� ELUH\� \D� GD�
WRSOXP�DoÕVÕQGDQ�DGDOHW�WDQÕPODPDVÕQD�ED÷OÕ�RODUDN�YHUJLOHPHGH�DGDOHW�DQOD\ÕúÕ�
GD� GH÷LúHFHNWLU�� 9HUJLOHPHGH� HúLWOLN� LVH� YHUJL� |GH\HQ� ELUH\OHULQ� EHQ]HU-HúLW�
PXDPHOH\H� WDEL� WXWXOPDVÕ� DQODPÕQD� JHOHQ� GDKD� VRPXW� YH� WDUWÕúPDVÕ]� ELU�
NDYUDPGÕU1�� d�QN�� YHUJLOHPHGH� DGDOHW�� YHUJLOHPHGH� HúLWOL÷LQ� VD÷ODQPDVÕQÕ� GD�
NDSVD\DQ�oRN�GDKD�JHQLú�ELU�DQODP�WDúÕPDNWDGÕU��$QFDN�oR÷XQOXNOD�YHUJLOHPHGH�
DGDOHW�� YHUJLOHPHGH� HúLWOLN� NDYUDPÕ� LOH� D\QÕ� DQODPGD� NXOODQÕODUDN� KDWD�
\DSÕOPDNWDGÕU� 

 
$�6PLWK¶H� J|UH� ELU� GHYOHWLQ� YDWDQGDúODUÕQÕQ� KHUELUL�� GHYOHWLQ� GHYDPÕQÕ�

VD÷ODPDN� �]HUH� HOGH� HWWL÷L� JHOLUH� RUDQWÕOÕ� RODUDN� YHUJL� YHUPHOLGLU�� 'HYOHW�
WRSOXPGDNL�ELUH\OHULQ�NDWÕOÕPÕ�LOH�ROXúWXUXOPXú�ELU�RUJDQL]DV\RQGXU�YH�ELUH\OHU�
EX�RUJDQL]DV\RQXQ�YDUOÕ÷Õ�VD\HVLQGH�HOGH�HWWLNOHUL�PHQIDDWOHUH�X\JXQ�ELU�úHNLOGH�
EX� RUJDQL]DV\RQXQ� ILQDQVPDQÕQD� NDWNÕ� VD÷ODPDOÕGÕU�� %|\OHFH� YHUJLOHPHGH�
DGDOHW� VD÷ODQPÕú�RODFDNWÕU� �1DGDUR÷OX�� ������������$�:DJQHU� LVH�YHUJLOHPHGH�
DGDOHWLQ� \HULQH� JHOPHVL� LoLQ� JHQHOOL÷LQ� YH� HúLWOL÷LQ� VD÷ODQPDVÕ� JHUHNWL÷LQL�
YXUJXODPDNWDGÕU�� %XQD� J|UH�� WRSOXPGDNL� KHUNHV� JHQHO� RODUDN� YHUgi 
\�N�PO�O�÷�QH�WDEL�ROPDOÕGÕU��'ROD\ÕVÕ\OD�JHQHOOL÷LQ�PXWODN�RODUDN�YH�KHU�YHUJL�
NRQXVX�LOH�LOJLOL�RODUDN�VD÷ODQDELOPHVL�LoLQ��KLo�ELU�YHUJL�PXDIL\HW�YH�LVWLVQDVÕQÕQ�
EXOXQPDPDVÕ� JHUHNPHNWHGLU�� :DJQHU¶LQ� HúLWOLNWHQ� NDVWHWWL÷L� LVH�� P�NHOOHILQ�
geli rleriyle RUDQWÕOÕ� ELU� YHUJL� \�N�\OH� NDUúÕ� NDUúÕ\D� ROPDVÕGÕU�� 3UHQVLS� RODUDN�
VDELW� RUDQOÕ� ELU� YHUJL� \DSÕVÕ� LOH� EXQX� \DSPDN� P�PN�QG�U�� $QFDN� ELUH\OHULQ�
|GHPH�J�F�Q�Q�JHOLUGHNL�DUWÕúWDQ�GDKD�KÕ]OÕ�DUWWÕ÷Õ�YH�EX�QHGHQOH�|GHPH�J�F�Q��
daha iyi tesbit edebilmek için artan�RUDQOÕ�YHUJLOHULQ�EHQLPVHQPHVL�JHUHNWL÷LQL�
VDYXQDQ� J|U�úOHU� GH� YDUGÕU�� 1HXPDUN� LVH� EX� NRQXGDNL� WDVQLIL� oRN� GDKD�
JHOLúWLUHUHN� DúDPDOÕ� ELU� VÕQÕIODQGÕUPD\D� JLWPLúWLU�� %XQD� J|UH� VRV\DO� YH� DKODNL�
YHUJLOHPH� LONHOHUL� LNL� JUXS� DOWÕQGD� HOH� DOÕQDELOLU�� %LULQFLVL� YHrgilemede adalet 
LONHVL�� LNLQFLVL� LVH� \HQLGHQ� GD÷ÕWÕP� LONHVLGLU�� 9HUJLOHPHGH� DGDOHW� LONHVLQLQ� LVH�
JHQHOOLN��HúLWOLN�YH�QLVSLOLN�ROPDN��]HUH��o�ELOHúHQL�YDUGÕU��*HQHOOLN� LONHVLQGHQ�
GDKD�|QFH�\DSWÕ÷ÕPÕ]�DoÕNODPDODU�oHUoHYHVLQGH�QH�NDVWHGLOGL÷L�DQODúÕOPDNWDGÕr. 
(úLWOLN� LONHVLQGHQ� LVH�� EHQ]HU� NRQXPGD� RODQODUÕQ� EHQ]HU� PXDPHOH\H� WDEL�
WXWXOPDVÕ�NDVWHGLOPHNWHGLU��1LVSLOLNWHQ�NDVWHGLOHQ�LVH��YHUJL�P�NOOHIOHULQLQ�úDKVL�
GXUXPODUÕQÕ�GLNNDWH�DODUDN��YHUJLOHPH�|QFHVLQGH�ELUH\OHU�DUDVÕQGD�YDURODQ�QLVSL�
LOLúNLQLQ� YHUJLOHU� VRQUDVÕQGD� GD� NRUXQPDVÕGÕU�� 'ROD\ÕVÕ\OD� ELUH\OHU� DoÕVÕQGDQ�
YHUJLOHU� HúLW� ELU� QLVSL� IHGDNDUOÕ÷D� \RO� DoPDOÕGÕU�� <HQLGHQ� GD÷ÕWÕP� LONHVL� LVH��
SL\DVDQÕQ�\DUDWPÕú�ROGX÷X�ELULQFLO�GD÷ÕOÕP�VRQXoODUÕQÕQ��WRSOXPXQ�VDKLS�ROGX÷X�
DGDOHW�DQOD\ÕúÕQD�X\JXQ�RODUDN�YHUJLOHU�DUDFÕOÕ÷Õ\OD�\HQLGHQ�úHNLOOHQGLULOPHVLQL�
ifade etmektedir (Turhan, 1987: 233-������9HUJLOHPHGH�DGDOHW�LONHVLQLQ�LoHUL÷L�
LOH� LOJLOL� EX� IDUNOÕ� EDNÕú� DoÕODUÕ� DVOÕQGD� E�\�N� ELU� |Oo�GH� ELUELUOHULQL� WHNUDUODU�
QLWHOLNWHGLU�� *�Q�P�]GH� YHUJLOHPHGH� DGDOHW� NDYUDPÕ� GHQLOGL÷LQGH� LNL� NDYUDP�
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�]HULQGH�GXUXOPDNWDGÕU��%XQODU��\DWD\�HúLWOLN��KRUL]RQWDO�HTXLW\��YH�GLNH\�HúLWOLN�
�YHUWLFDO� HTXLW\�� NDYUDPODUÕGÕU� �6WLJOLW]�� ������ ���-469; Marlow, 1995: 423-
424).  

 
,������<DWD\�(úLWOLN� 

 
9HUJLOHPHGH�\DWD\�HúLWOLN�� LOJLOL�W�P�\|QOHUL�DoÕVÕQGDQ�EHQ]HU�|]HOOLNOHUH�

VDKLS� RODQ� ELUH\OHULQ� EHQ]HU� PXDPHOH\H� WDEL� ROPDVÕ� RODUDN� WDQÕPODQDELOLU�
�6WLJOLW]�� ������ ������ <DWD\� HúLWOLN�� KXNXN� GHYOHWLQLQ� VD÷ODQDELOPHVL� LoLQ�
YDWDQGDúODUÕQ� NDQXQ�|Q�QGH� HúLW�PXDPHOH\H� WDELL� ROPDVÕ� DQODPÕQD� JOPHNWHGLU�
(gQFHO� YG�� ������ ����� 'ROD\ÕVÕ\OD� YHUJLOHPHGH� \DWD\� HúLWOL÷LQ� VD÷ODQGÕ÷Õ� ELU�
GXUXPGD�� YHUJL� |QFHVLQGH� EHQ]HU� NRQXPGD� RODQ� ELUH\OHULQ�� YHUJLVHO� DoÕGDQ�
EHQ]HU� PXDPHOH\H� PDUX]� NDODFDNODUÕ� LoLQ� YHUJL� VRQUDVÕQGD� GD� NRQXPODUÕQÕQ�
EHQ]HU� ROPDVÕ� JHUHNLU� �0XVJUDYH� YH Musgrave, 1989: 223). Ancak bu 
WDQÕPODPD�ROGXNoD� EDVLW� YH� NROD\� X\JXODQDELOLU� ELU� WDQÕPODPD�RODUDN� J|U�QVH�
GH�X\JXODPD�DoÕVÕQGDQ�oRN�E�\�N�]RUOXNODUÕ�YDUGÕU��+HUúH\GHQ�|QFH�YHUJLOHPH�
DoÕVÕQGDQ� ELUH\OHULQ� KDQJL� |]HOOLNOHULQLQ� LOJLOL� ROGX÷XQD� NDUDU� YHUPHN� Rldukça 
J�oW�U�� gUQH÷LQ� JHOLU� YHUJLVL� X\JXODPDVÕ� DoÕVÕQGDQ� |GHPH� J�F�Q�� HWNLOH\HQ�
|]HOOLNOHU� QHOHUGLU"� <Dú�� PHGHQL� GXUXP�� oRFXN� �H÷LWLP� |QFHVL� YH� H÷LWLP�
DúDPDVÕQGD��VDKLEL�ROPDN��KDVWD��VDNDW�\D�GD�VD÷OÕNOÕ�ROPDN��EDNÕPD�PXKWDo�ELU�
aile üyesine sahip olmak JLEL� ELU� oRN� |]HOOL÷L� GH÷HUOHQGLUPHPL]� YH� EX�
|]HOOLNOHULQ� |GHPH� J�F�� DoÕVÕQGDQ� HWNLVLQLQ� QH� ROGX÷XQD� NDUDU� YHUPHPL]�
JHUHNPHNWHGLU��(÷HU�EXQODU�IDUNOÕ�YHUJLOHPH�DoÕVÕQGDQ�NDEXO�HGLOHELOLU�|]HOOLNOHU�
LVH��DFDED�NDEXO�HGLOHELOHFHN�EDúND�|]HOOLNOHU�GH�YDU�PÕGÕU"�gUQH÷LQ��IDUNOÕ�JHOLU�
ND\QDNODUÕQGDQ� HOGH� HGLOHQ� JHOLULQ� YHUJLOHQGLULOPHVLQLQ�� ELUH\OHULQ� LNWLVDGL�
NDUDUODUÕ� �]HULQGH� \DUDWWÕ÷Õ� VDSPDODU� YH� EXQODUÕQ� \RODoWÕ÷Õ� HWNLQOLN� ND\ÕSODUÕ��
IDUNOÕ� JHOLU� WLSOHULQLQ� IDUNOÕ� úHNLOGH� YHUJLOHQGLULOPHVLQL� KDNOÕODúWÕUDELOir mi? 
(Stiglitz, 2000: 468-������$\QÕ�JHOLU�G�]H\LQGHNL�LNL�DLOH��DLOHYL�|]HOOLNOHUL��HOGH�
HWWLNOHUL� JHOLULQ� ND\QD÷Õ�� W�NHWLP� YH� WDVDUUXI� H÷LOLPOHUL� \D� GD� YHUJLOHPH� UHMLPL�
IDUNOÕOÕNODUÕ�QHGHQL\OH��YHUJLOHPH�úHNOL�YH�]DPDQÕ��IDUNOÕ�YHUJL�\�NOHULQH�PDUX]�
kalabilmektedirler (Gravelle, 1991: 36).  

 
9HUJL� VLVWHPL� LoLQGH� \HU� DODQ�� YHUJL� NRQXVXQXQ� WDQÕPODQPDVÕ�� LQGLULP��

LVWLVQD��PXDIL\HWOHULQ�WDVDUÕPÕ\OD�P�NHOOHIOHUH�WDQÕQDQ�LNWLVDGL�YH�VRV\DO�QLWHOLNOL�
P�úHYYLNOHU�� YHUJL� WDULIHVL� \DSÕVÕ�� YHUJL� DODFD÷ÕQÕQ� J�YHQFH� DOWÕQD� DOÕQPDVÕQÕQ�
ELU� X\JXODPDVÕ� RODUDN� YHUJLQLQ� ND\QDNWD� NHVLOPHVL� �VWRSDM�� XVXO�� JLEL�
X\JXODPDODUÕQ�� YHUJL� P�NHOOHIOHULQLQ� IDUNOÕ� YHUJLOHQGLULOPHVLQH� \RO� DoDQ� HQ�
WHPHO�QHGHQOHUL�ROXúWXUGX÷XQX�EHOLUWHELOLUL]��'ROD\ÕVÕ\OD�E�W�Q�EX�X\JXODPDODU��
vergilemedH� JHQHOOLNWHQ� VDSÕOPDVÕ� YH� EHQ]HU� NRQXPGD� RODQODUÕQ� IDUNOÕ�
PXDPHOH\H� WDEL� WXWXOPDVÕ� \ROX\OD� \DWD\� HúLWOLNWHQ� X]DNODúÕODQ� ELU� VRQXFX�
\DUDWPDNWDGÕU�� 2� KDOGH� YHUJL� X\JXODPDODUÕQGD� JHQHOOLNWHQ� VDSÕOPDGÕ÷Õ� V�UHFH��
\DWD\�HúLWOL÷LQ�GH�NRUXQDFD÷ÕQÕ�LIDGH�HGHELOLULz.  
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<DWD\� HúLWOL÷LQ� VD÷ODQPDVÕ� LOH� LOJLOL� LNLQFL� ]RUOXN�� EHQ]HU� P�NHOOHIOHULQ�
EHQ]HU� PXDPHOH\H� WDEL� ROPDVÕQGDQ� QH� DQODúÕOGÕ÷ÕGÕU�� gUQH÷LQ� oDOÕúPD�
\�N�PO�O�NOHUL� YH� VD÷ODQDQ� \DUDUODU� DoÕVÕQGDQ� G�ú�Q�OG�÷�QGH�� D\QÕ� V�UH�
oDOÕúDUDN�YH�SULP�|GH\HUHN�HPHNOL�RODQ�ELU�HUNHN�LOH�ELU�NDGÕQÕQ�DOPÕú�ROGXNODUÕ�
\ÕOOÕN� HPHNOLOLN�PDDúODUÕQÕQ� D\QÕ�ROPDVÕ�GXUXPXQGD� ELOH� D\QÕ�PXDPHOH\H� WDEL�
WXWXOGXNODUÕQÕ� LGGLD� HWPHN� P�PN�Q� GH÷LOGLU�� d�QN�� JHQHO� RODUDN� NDGÕQODUGD�
RUWDODPD� |PU�Q�� HUNHNOHUGHQ� \DNODúÕN� �-�� \ÕO� GDKD� ID]OD� ROGX÷X� G�ú�Q�O�UVH��
NDGÕQÕQ�HOGH�HWWL÷L� WRSODP�\DUDUÕQ� úLPGLNL�GH÷HUL�� HUNH÷LQ�HOGH�HWWL÷LQGHQ�GDKD�
ID]OD� RODFDNWÕU� �6WLJOLW]�� ������ ������<LQH� EHQ]HU� úHNLOGH� DUWDQ� RUDQOÕ� ELU� JHOLU�
YHUJLVL�VLVWHPL�LoLQGH�oDOÕúPD�V�UHVL��-���\ÕO�DUDVÕQGD�GH÷LúHQ�ELU�VSRUFX�\D�GD�
VDQDWoÕQÕQ� G|QHPVHO� RODUDN� HOGH� HWWL÷L� \�NVHN� ND]DQFÕQ� DUWDQ� RUDQOÕ� RODUDN�
YHUJLOHQGLULOPHVL� GXUXPXQGD�� EX�P�NHOOHILQ� |GHGL÷L� YHUJLQLQ� |P�U� ER\X� HOGH�
HWWL÷L� JHOLULQ� úLPGLNL�GH÷HULQH�RUDQÕ�� QLVEL�RODUDN� D\QÕ�|P�U�ER\X�JHOLUL� ��-40 
\ÕOGD�HOGH�HWPLú�ELU�ELUH\LQ�YHUJL�\�N�QGHQ�GDKD�\�NVHN�RODFDNWÕU��'ROD\ÕVÕ\OD�
LOJLOL� \|QOHUL� LWLEDUL\OH� EHQ]HU� NRQXPGD� RODQ� ELUH\OHULQ� WDúÕPÕú� ROGX÷X� YHUJL�
\�NOHUL�IDUNOÕODúDFDN�YH�\DWD\�HúLWOLN�ER]XOPXú�RODFDNWÕU�� 

 
6RQXo�RODUDN�WHRULN�DoÕGDQ�\DWD\�HúLWOLN�EDVLW�YH�X\JXODPDVÕ�NROay bir il ke 

olarak gözükse de, uygulama da mutlak RODUDN� \DWD\� HúLWOL÷L� VD÷ODPDN�
LPNDQVÕ]GÕU�� 'ROD\ÕVÕ\OD� YHUJL� X\JXODPDODUÕ� DQFDN� QLVEL� RODUDN� \DWD\� HúLWOL÷L�
VD÷OD\DELOLU�� 

 
,������'LNH\�(úLWOLN� 
 
'LNH\� HúLWOLN� �YHUWLFDO� HTXLW\��� QLWHOLNOHUL� LWLEDUL\OH� IDUNOÕ� NRQXPGD� RODQ�

ELUH\OHULQ�IDUNOÕ�YHUJL�YHUPHOHUL�DQODPÕQD�JHOPHNWHGLU��0XVJUDYH�YH�0XVJUDYH��
�����������6WLJOLW]��������������gUQH÷LQ�W�NHWLP�YHUJLOHUL�DoÕVÕQGDQ�G�ú�QHFHN�
ROXUVDN��GDKD�oRN�PDO� W�NHWHQLQ�GDKD� ID]OD�YHUJL� YHUPHVL�\D�GD� D\QÕ� W�U��U�Q�
olmaNOD� ELUOLNWH�� GDKD� SDKDOÕ� RODQ� �U�Q�� W�NHWHQ� ELUH\LQ� GDKD� ID]OD� YHUJL�
YHUPHVL� JLEL�� *HOLU� YHUJLVL� DoÕVÕQGDQ� G�ú�QG�÷�P�]GH� GH� GLNH\� HúLWOLN�� GDKD�
\�NVHN� JHOLU� G�]H\LQH� VDKLS� RODQODUÕQ� GDKD� ID]OD� YHUJL� YHUPHVL� RODUDN� LIDGH�
HGLOHELOLU�� 'LNH\� HúLWOLN�� \DVDO� RWRULWHQLQ� WHUFLKOHULQH� YH� UHIHUDQV� DOÕQDQ� GHYOHW�
DQOD\ÕúÕQD�J|UH�úHNLOOHQLU� 

 
'LNH\�HúLWOL÷LQ�VD÷ODQDELOPHVL�LoLQ�GH�ED]Õ�NULWLN�VRUXODUD�FHYDS�YHULOPHVL�

JHUHNPHNWHGLU�� +HUúH\GHQ� |QFH� GDKD� \�NVHN� YHUJL� |GHPHVL� JHUHNHQOHU�
kimlerdir ve bunu tesbit ederken elLPL]GHNL� NULWHU� QH� RODFDNWÕU"� øNLQFL� RODUDN��
EXQX� QDVÕO� X\JXOD\DFD÷Õ]"� 6RQ� RODUDN� GDKD� \�NVHN� YHUJL� |GHPHVL� JHUHNHQ�
ELUH\OHU�QH�NDGDU�GDKD�ID]OD�YHUJL�YHUHFHNOHUGLU��6WLJOLW]����������"�%X�VRUXODUÕ�
ELUD]�GDKD�DoDFDN�ROXUVDN��KDQJL�|]HOOLNOHUL� WDúÕ\DQ�ELUH\lerin daha fazla vergi 
|GHPHVL� JHUHNLU"� 'DKD� oRN� W�NHWHQ� PL"� 'HYOHW� WDUDIÕQGDQ� �UHWLOHQ� NDPX�
KL]PHWOHULQGHQ�GDKD�ID]OD�ID\GDODQDQODU�PÕ"�'DKD�oRN�VHUYHWH�VDKLS�RODQODU�\D�
da daha fazla geli r elde edenler mi? Bu sorular vergilemenin temelinin ne 
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ROPDVÕ� JHUHNWL÷LQH� LOLúNLQ� IDUNOÕ� EDNÕú� DoÕODUÕ� \D� GD� \DNODúÕPODUOD� LOJLOLGLU�� %X�
NRQX� LOH� LOJLOL� PHVHOHOHU� LOHUOH\HQ� EDúOÕNODUGD� D\UÕQWÕOÕ� úHNLOGH� HOH� DOÕQDFDNWÕU��
'LNH\� HúLWOL÷LQ� VD÷ODQPDVÕ� DoÕVÕQGDQ� LNLQFL� |QHPOL� KXVXV� LVH�� YHUJLOHPHQLQ�
WHPHOLQL� ROXúWXUGXNWDQ� VRQUD� EXQXQ� QDVÕO� X\JXODPD\D� JHoLULOHFH÷LGLU"� 7HRULN�
RODUDN�GLNH\�HúLWOLN�DoÕVÕQGDQ� L\L�ELU�YHUJLOHPH� WHPHOL� VHoLOPLú�RODELOLU��$QFDN�
X\JXODPD� DoÕVÕQGDQ� \DSÕODQ� VHoLP� X\JXQ� ROPD\DELOLU� YH� GLNH\� HúLWOLN�
KHGHIOHULQGHQ�WDYL]�YHULOPHN�]RUXQGD�NDOÕQDELOLU�� 

 
Son olDUDN� GDKD� ID]OD� YHUJL� YHUHFHNOHULQ� NLPOHU� ROGX÷XQD� YH� EX�

X\JXODPDQÕQ� QDVÕO� \DSÕODFD÷ÕQD� NDUDU� YHUGLNWHQ� VRQUD�� ID]OD� YHUJL� YHUPHVL�
gerekenlerin ne oranda daha fazla vergi vereceklerinin tesbit edilmesi gerekir ki, 
EX� GD� LOHULGHNL� EDúOÕNODU� DOWÕQGD� HOH� DODFD÷ÕPÕ]� VRV\DO� DGDOHW� NXUDPODUÕQÕQ�
NRQXVXQX�ROXúWXUPDNWDGÕU�� 

 
 
,,��9(5*ø/(0('(�$'$/(7�9(�9(5*ø/(0(1ø1�7(0(/ø 
 
9HUJLOHPHQLQ�WHPHOLQL�QH\LQ�ROXúWXUPDVÕ�JHUHNWL÷L�YH�EXQD�ED÷OÕ�RODUDN��

QH\LQ� YHUJLOHQGLUPH\H� HVDV� RODUDN� DOÕQPDVÕ� GXUXPXQGD� GLNH\� HúLWOL÷LQ��
dola\ÕVÕ\OD�DGDOHWLQ�VD÷ODQPDVÕQÕQ�P�PN�Q�RODFD÷Õ��YHUJLOHPHGH�DGDOHW�LOH�LOJLOL�
WDUWÕúPDODUÕQ� LoLQGH� |QHPOL� ELU� \HU� WXWPDNWDGÕU�� 9HUJLOHPHGH� QH\LQ� WHPHO�
DOÕQPDVÕ�JHUHNWL÷LQH�LOLúNLQ�LNL�\DNODúÕPGDQ�V|]�HGHELOLUL]��%XQODUGDQ�ELULQFLVL��
\DUDUODQPD� \DNODúÕPÕ� �EHQHILW� DSSURDFK�� YH� GL÷HUL� LVH� |GHPH� J�F�� \DNODúÕPÕ�
�DELOLW\�WR�SD\�DSSURDFK��GÕU�� 

 
,,����<DUDUODQPD�<DNODúÕPÕ 
 
<DUDUODQPD� \DNODúÕPÕ�� SL\DVD� VLVWHPLQGH� YDURODQ� J|Q�OO�� P�EDGHOH�

LOLúNLVLQL� GHYOHW� YH� YDWDQGDúODU� DUDVÕQGD� NXUPD\D� oDOÕúDQ� YH� YHUJLOHUL� WÕSNÕ�
pi\DVDGDNL� P�EDGHOHGH� |GHQHQ� EHGHO� JLEL� WDQÕPOD\DQ� ELU� \DNODúÕPGÕU�� %D]Õ�
LNWLVDWoÕODU�WDUDIÕQGDQ�GHYOHW�YH�ELUH\�DUDVÕQGDNL�VRV\DO�PXNDYHOH�WHRULVL\OH��ED]Õ�
LNWLVDWoÕODU� WDUDIÕQGDQ� LVH� J|Q�OO��P�EDGHOH� WHRULVL\OH� DoÕNODQDQ� EX� \DNODúÕPD�
göre; bireylerin devleWLQ� VXQPXú� ROGX÷X� NDPX� KL]PHWOHULQGHQ� \DUDUODQPD�
GHUHFHVLQH�J|UH�YH�NDPX�KL]PHWOHULQGHQ�\DUDUODQPDQÕQ�ELU�NDUúÕOÕ÷Õ�RODUDN�YHUJL�
DOÕQPDOÕGÕU� �0XVJUDYH� YH� 0XVJUDYH�� ������ ������ %D]Õ� LNWLVDWoÕODU� YHUJLOHPH�
DoÕVÕQGDQ� DGLO� RODQ� DQOD\ÕúÕQ�� ELUH\OHULQ� YHUJLVLQLQ bu bireylerin toplumun 
�UHWWL÷L�GH÷HUOHUGHQ�QH�NDGDUÕQÕ�W�NHWWL÷LQH�ED÷OÕ�RODUDN�EHOLUOHQPHVL�JHUHNWL÷LQL�
G�ú�QPHNWHGLU�� 'ROD\ÕVÕ\OD� NDPX� VHNW|U�� WDUDIÕQGDQ� �UHWLOHQ� GH÷HUOHULQ�
W�NHWLOPHVL�GH�EX�NDSVDPGD�G�ú�Q�OPHNWH�YH�NDPX�KL]PHWOHULQLQ�ILQDQDVPDQÕQ�
da EX�PDQWÕNOD�NDUúÕODQPDVÕ�JHUHNWL÷L�VDYXQXOPDNWDGÕU��0DUORZ����������-417; 
Stiglitz, 2000: 473). 
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<DUDUODQPD� \DNODúÕPÕQÕQ� NDPX� VHNW|U�Q�Q� �UHWWL÷L� |]HO� PDOODUOD� LOJLOL�
RODUDN�X\JXODQDELOHFH÷L�DoÕNWÕU��%X�QHGHQOH�NDPX�VHNW|U�Q�Q��UHWWL÷L�|]HO�PDO�
ya da hizmeWOHUL� W�NHWHQOHU� EX� KL]PHWLQ� EHGHOL� RODUDN� YHUJLOHUL� �NXOODQÕFÕ�
KDUoODUÕ-XVHU�IHHV��|GHUOHU��gUQH÷LQ�NDUD�\ROODUÕQGDQ�ID\GDODQDQODU��N|SU�OHUGHQ�
ID\GDODQDQODU��KDYD�DODQODUÕQGDQ�ID\GDODQDQODU�EXQXQ�NDUúÕOÕ÷Õ�RODUDN�NXOODQÕP�
EHGHOOHULQL� |GHUOHU�� 'ROD\ÕVÕ\OD� EX� W�UGHQ� ELU� X\JXODPD� WÕSNÕ� SL\DVDODU�
WDUDIÕQGDQ��UHWLOHQ�PDOODUÕQ�EHGHOLQLQ�W�NHWHQOHU�WDUDIÕQGDQ�|GHQPHVLQGH�ROGX÷X�
JLEL� KHP� HWNLQ� KHP� GH� DGLOGLU�� $QFDN� \DUDUODQPD� \DNODúÕPÕQÕQ� WDP� NDPXVDO�
PDOODUOD� LOJLOL� RODUDN� X\JXODPDVÕ� EX� NDGDU� VRUXQVX]� GH÷LOGLU�� %u alanda 
³/LQGDKO�'HQJHVL´� �/LQGDKO�(TXLOLEULXP��YH�³6DPXHOVRQ�.RúXOX´� �6DPXHOVRQ�
&RQGLWLRQ�� RODUDN� ELOLQHQ� YH� NDPXVDO� PDOODUÕQ� �UHWLPL� DODQÕQGD� 3DUHWR� HWNLQ�
�UHWLP� VRQXFXQXQ� QDVÕO� VD÷ODQDFD÷ÕQÕ� WHVELW� HGHQ� WHRULN� DoÕNODPDODU� YDUGÕU��
$QFDN� EX� WHRULN� DoÕNODPDODUD� UD÷PHQ� X\JXODPDGD� ELUH\OHULQ� NDPX� PDOODUÕQD�
WDOHSOHULQL� GR÷UX� RODUDN� DoÕNOD\DUDN�� KL]PHWLQ� NHQGLOHULQH� VD÷ODGÕ÷Õ� PDUMLQDO�
ID\GD\D� HúLW� ELU� ³YHUJL� IL\DWÕQÕ´� �/LQGDKO� )L\DWÕ�� |GHPH\H� J|Q�OO�� RODUDN� UD]Õ�
ROPDODUÕQÕ� VD÷OD\DFDN� KLo� ELU� J|Q�OO�� PHNDQL]PD� \RNWXU�� 'ROD\ÕVÕ\OD� WDP�
NDPXVDO� PDOODUÕQ� W�NHWLPGH� ³UDNLS� ROPDPD´� �QRQ-rival consumption) ve 
³W�NHWLPGHQ�GÕúODQDPDPD´��QRQ-exclusion consumption) özellikleri ile birli kte 
G�ú�Q�OG�÷�QGH� ELUH\OHULQ� ³EHOHúFL´� �IUHH� ULGHU�� RODUDN� NDOPDODUÕ� NDoÕQÕOPD]�
gözükmekWHGLU�� 2� KDOGH� WDP� NDPXVDO� PDOODUÕQ� �UHWLPL� LOH� LOJLOL� RODUDN�
\DUDUODQPD� LONHVLQLQ� LúOHWLOHELOPHVL�P�PN�Q�J|]�NPHPHNWHGLU��.DPX� VHNW|U��
WDUDIÕQGDQ��UHWLOHQ�PDOODUÕQ�ILQDQVPDQÕQGD�\DUDUODQPD�\DNODúÕPÕQÕQ�LúOHWLOPHVL�
bir yandan adil olarak kabul edilirken, bLU�\DQGDQ�GD�NDPX�VHNW|U�Q�Q��UHWWL÷L�
PDOODUÕQ�3DUHWR�HWNLQ�WDKVLVLQL�JHUoHNOHúWLUHFH÷L�LIDGH�HGLOPHNWHGLU��%X�PDOODUÕQ�
WRSOXPD�DU]ÕQGD�ELUH\OHULQ�|GHPH\H�KD]ÕU�ROGXNODUÕ�EHGHO�EXQODUÕQ��UHWLPL�LoLQ�
NDWODQÕODQ� PDOL\HWOHUH� HúLWOHQGL÷LQGHQ�� PDUMLQDO� ID\GDODUla marjinal maliyetler 
HúLWOHQPHNWH� YH� E|\OHFH� 3DUHWR� HWNLQ� ND\QDN� WDKVLVL� JHUoHNOHúPHNWHGLU��
'ROD\ÕVÕ\OD�\DUDUODQPD�\DNODúÕPÕ� LOH�KHP�HWNLQOL÷LQ�KHP�GH�DGDOHWLQ�ELU�DUDGD�
JHUoHNOHúHFH÷L� G�ú�Q�OPHNWHGLU�� $QFDN� HWNLQOLN� YH� DGDOHWLQ� \DUDUODQPD�
\DNODúÕPÕ� oHUoHYHVLQGH� KHU� ]DPDQ� ELU� DUDGD� JHUoHNOHúHFH÷LQL� G�ú�QPHN� GH�
\DQOÕú� ROXU�� d�QN��� NDPX� VHNW|U�� WDUDIÕQGDQ� �UHWLOHQ� YH� NDSDVLWHQLQ� DOWÕQGD�
NXOODQÕOPDNWD� RODQ� |]HO� PDO� YH� KL]PHWOHUOH� LOJLOL� RODUDN� NXOODQÕFÕ� KDUFÕ�
X\JXODPDODUÕQÕQ�� HNVLN� NDSDVLWH� VRUXQXQD� GROD\ÕVÕ\OD� HWNLQOLN� ND\EÕQD� \RO�
DoPDVÕ� V|]NRQXVX�RODELOLU� �6WLJOLW]�������������������<DUDUODQPD�\DNODúÕPÕQÕQ�
X\JXODPDVÕQD� LOLúNLQ� ELU� GL÷HU� HOHúWLUL�� YHUJL-KDUFDPD� LOLúNLVLQGH� YHUJL� KL]PHW�
NDUúÕOÕ÷ÕQGD� HOGH� HGLOHQ� ID\GD\D� J|UH� |GHQGL÷LQH� J|UH�� GHYOHWLQ� GR÷UXGDQ� bir 
ID\GD� \DUDWPD\DQ� WUDQVIHU� KDUFDPDODUÕQÕ� YH� IÕUVDW� HúLWOL÷L� VD÷OD\DUDN� JHOLULQ�
\HQLGHQ� GD÷ÕWÕPÕQÕ� VD÷ODPD\D� \|QHOLN� KDUFDPDODUÕQÕ� ILQDQVH� HWPHVL� P�PN�Q�
ROPD\DFDNWÕU�� $\UÕFD� YHUJLOHULQ� PDOL\H� SROLWLNDVÕQÕQ� ELU� DUDFÕ� ROGX÷X� YH�
JHQLúOHWLFL� \D� GD� GDUDOWÕFÕ� PDOL\H� SROLWLNDVÕ� JHUH÷LQH� X\JXQ� RODUDN� YHUJLOHULQ�
ELUH\OHULQ� NDPX� PDOODUÕQD� WDOHELQGHQ� ED÷ÕPVÕ]� RODUDN� DUWÕUÕOÕS� D]DOWÕOPDVÕ�
JHUH÷L�� \DUDUODQPD� \DNODúÕPÕQÕ�� NDPX� VHNW|U�Q�Q� IRQNVL\RQODUÕQGDQ� JHOLU�
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GD÷ÕOÕPÕ�� LVWLNUDU� YH� E�\�PH� IRQNVL\RQODUÕQÕQ� \HULQH� JHWLULOHPHPHVL� DQODPÕQD�
getirecektir (Musgrave ve Musgrave, 1989: 219-221 ; Turhan, 1987: 241-242). 

 
,,����gGHPH�*�F��<DNODúÕPÕ� 
 
<DUDUODQPD� \DNODúÕPÕ� YHUJLOHPH\L� WDUDIODU� DUDVÕQGD� J|Q�OO�O�÷H� GD\DOÕ�

ELU�V|]OHúPH\H��ELU�P�EDGHOH\H�GD\DQGÕUÕUNHQ��|GHPH�J�F��\DNODúÕPÕ��W�P�\OH�
GHYOHWLQ� HJHPHQOLN� J�F�QH� GD\DOÕ� RODUDN� DoÕNODQPDNWDGÕU�� 'ROD\ÕVÕ\OD� |GHPH�
J�F�� \DNODúÕPÕ�� RUJDQLN� GHYOHW� WHRULVLQGHQ� ND\QDNODQDQ� YH� GHYOHWLQ� VDKLS�
ROGX÷X� WRSUDNODU� YH� YDWDQGDúODUD� \�N�PO�O�N� JHWLUHELOHFH÷L� DQOD\ÕúÕQGDQ�
GR÷PDNWDGÕU�� 

 
BireylHULQ� |GHPH� J�F�QH� XODúPDGD� VDKLS� ROXQDQ� JHOLU�� VHUYHW� YH�

W�NHWLPLQ�HVDV�DOÕQPDVÕ�P�PN�QG�U��0XVJUDYH�YH�0XVJUDYH�����������-227). 
Bir vergi sistemi içinde bu unsurlardan sadece birisi vergi konusu 
\DSÕODELOHFHNNHQ�� KHSVL� ELUGHQ� GH� |GHPH� J�F�QH� XODúPDN� LoLQ vergi konusu 
\DSÕODELOLU��+HU�QH�NDGDU�EX�YHUJLOHULQ�ELU�DUDGD�X\JXODQPDVÕ�ELUH\OHULQ�|GHPH�
J�F�Q�Q� L\L� úHNLOGH� \DNDODQPDVÕ� LoLQ� |QJ|U�OVH� GH�� EX� YHUJLOHUGHQ� JHOLU� YH�
W�NHWLP� YHUJLOHUL� HúGH÷HU� �HTXLYDOHQW�� RODUDN� QLWHOHQGLULOPHNWH� YH� QLKDL� RODUDN�
verginin� |GHQGL÷L� ND\QDN� JHOLU� ROGX÷X� LoLQ� oLIWH� YHUJLOHPH� RODUDN�
nitelendirilmektedir (Stiglitz, 2000: 502-504). Özell ikle servet vergilerinden, 
VHUYHWLQ� JHOLUL� LOH� |GHQPHVL� P�PN�Q� RODQODUÕ� LoLQ� GH� EHQ]HU� GH÷HUOHQGLUPH\L�
yapmak mümkündür.  

 
 
,,,��*(/ø5�9(5*ø6ø�9(�9(5*ø/(0('(�$'$/(7� 
 
*HOLU� YHUJLVL� VLVWHPLQLQ� \DUDWPÕú� ROGX÷X� DGDOHW� VRQXoODUÕQÕ� LNL� |]HOOLN�

belirlemektedir. Bunlardan birincisi gelir vergisi içinde yeralan, vergi yükünün 
IDUNOÕ� VRV\DO� VÕQÕIODU� YH� VHNW|UOHU� �]HULQH� QH� NDGDU� \�NOHQHFH÷LQL� EHOLUOH\HQ�
araoODU��øNLQFLVL�LVH��X\JXODPD�úHNOLQH�LOLúNLQ�|]HOOLNOHUGLU�� 

 
III .1.  *HOLU�9HUJLVL�$oÕVÕQGDQ�9HUJLOHPHGH�$GDOHWL�6D÷ODPD\D�

 Yönelik Araçlar  
 
*HOLU� YHUJLVL� X\JXODPDODUÕ� LoLQGH� JHOLU� GD÷ÕOÕPÕQÕ� G�]HQOHPH\H� \|QHOLN�

RODUDN� NXOODQÕODELOHFHN� oRN� VD\ÕGD� DUDo� YDUGÕU�� %XQODU� WHN� WHN� \D� GD� ELUOLNWH�
X\JXODQDUDN� DU]X� HGLOHQ� JHOLU� GD÷ÕOÕPÕ� VRQXoODUÕQD� XODúÕODELOLU�� %X� oHUoHYHGH�
NXOODQÕODELOHFHN�DUDoODU�DúD÷ÕGDNL�úHNLOGH�HOH�DOÕQDFDNWÕU� 
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III .1.1. %U�W� *HOLULQ� 7DQÕPÕ�� øQGLULP�� øVWLVQD� YH� 0XDIL\HWOHULQ�
 .DSVDPÕ 

 
+HUúH\GHQ� |QFH� JHOLU� YHUJLVLQLQ� NRQXVXQX�ROXúWXUDQ�JHOLULQ� WDQÕPODQPD�

úHNOL�� XODúÕODFDN� HúLWOLN� YH� DGDOHW� VRQXoODUÕQÕ� EHOLUOH\HFHNWLU�� *HOLULQ�
WDQÕPODQPDVÕ-EHOLUOHQPHVL� DoÕVÕQGDQ� LNL� \|QWHPLQ� L]OHQPHVL� P�PN�QG�U��
%XQODUGDQ� ELU� WDQHVL� ND\QDN� WHRULVL�� ELU� GL÷HUL� LVH� DUWÕú� WHRULVLGLU�� .D\QDN�
teorisine göre; (brüt) geli r, belirli bir kaynaktan düzenli olarak elde edilen 
JHOLUOHULQ� W�P�Q�� NDSVDPDNWDGÕU�� 6FKDQ]��+DLJ� YH� 6LPRQV� �6-H-6�� WDUDIÕQGDQ�
RUWD\D�NRQXODQ�DUWÕú�WHRULVLQH�J|UH�LVH��EU�W��JHOLU��ELUH\LQ�G|QHP�EDúÕ�Verveti il e 
G|QHP� VRQX� VHUYHWL� DUDVÕQGDNL� IDUNWDQ� YH� G|QHP� LoLQGH� JHUoHNOHúWLUGL÷L�
W�NHWLPGHQ� ROXúPDNWDGÕU�� %�\�N� |Oo�GH� ELUELUL� LOH� |UW�úHQ� EX� LNL� \DNODúÕP��
VHUPD\H�ND]DQoODUÕ�YH�V�UHNOLOLN�J|VWHUPH\HQ�NDOHPOHU�DoÕVÕQGDQ�D\UÕOPDNWDGÕU��
$UWÕú�WHRULVL�oHUoHYHVLQGH��VHUPD\H�GH÷HU�DUWÕú�ND]DQoODUÕ��NXPDU�JHOLUL��ED÷ÕúODU��
KHGL\HOHU�YH�W�P�DUÕ]L�JHOLUOHU�JHOLU�NDSVDPÕ�LoLQGH�\HU�DOPDNWDGÕU��2\VD�ND\QDN�
WHRULVL� DoÕVÕQGDQ� EX� JHOLU� W�UOHUL� JHOLU� WDQÕPÕ� LoLQH� GDKLO� HGLOPHPHNWHGLU��
'ROD\ÕVÕ\OD�EX�IDUNOÕ� LNL�\DNODúÕPD�ED÷OÕ�RODUDN� WHVELW�HGLOHQ�YHUJL\H� WDEL�JHOLU�
IDUNOÕ�RODFDNWÕU��*RRGH�������������� 

 
*HOLU�YHUJLOHUL�DoÕVÕQGDQ�ELUH\LQ�JHUoHN�|GHPH�J�F�Q�� WHVELW�HWPHN� LoLQ�

JHOLULQ� WDQÕPÕQÕQ� L\L� \DSÕOPDVÕ� JHUHNPHNWHGLU�� *HQHOOLNOH� YHUJL� X\JXODPDODUÕ�
DoÕVÕQGDQ�JHOLULQ� WHVELWL��P�NHOOHIOHULQ�EU�W�JHOLULQL�ROXúWXUDQ�JHOLU�XQVXUODUÕQÕQ�
VD\ÕOPDVÕ� YH� EX� EU�W� JHOLUGHQ� LVWLVQD� YH� LQGLULPOHULQ� G�ú�OHUHN� QHW� JHOLUH�
XODúÕOPDVÕ�úHNOLQGH�\DSÕOPDNWDGÕU��%X�QRNWDGD�EU�W�JHOLULQ�LoHULVLQH�QHOHULQ�GDKLO�
HGLOPHVL� JHUHNWL÷L� PHVHOHVLQH�� ³+DLg-6LPRQV� NDSVDPOÕ� JHOLU� WDQÕPÕ´� ÕúÕN�
WXWPDNWDGÕU�� .DSVDPOÕ� JHOLU�� ELUH\LQ� VHUYHWLQGH� ELU� GH÷LúPH� ROPDNVÕ]ÕQ�
W�NHWHELOHFH÷L�PLNWDU�RODUDN�WDQÕPODQPDNWDGÕU��%DúND�ELU�GH÷LúOH�NDSVDPOÕ�JHOLU��
W�NHWLPGH�NXOODQÕODQ�PDO�YH�KL]PHWOHULQ�SL\DVD�GH÷HUL�LOH�G|QHP�EDúÕ�YH�G|QHP�
VRQX� VHUYHWLQ� GH÷HULQGHNL� GH÷LúPHOHULQ� WRSODPÕGÕU� �.D\-King, 1990: 98). Bu 
WDQÕPODPDGDQ� DQODúÕODFD÷Õ� �]HUH� VHUPD\H� ND]DQoODUÕ�� GH÷HU� DUWÕú� ND]DQoODUÕ��
LNUDPL\H�� NXPDU� JHOLUOHUL�� DUÕ]L� ND]DQoODU�� |]� W�NHWLP�� ELUH\LQ� NHQGL� HYLQGH�
RWXUPDVÕQÕQ�VD÷ODGÕ÷Õ�|GHPH�J�F����FUHWOHQGLULOPH\HQ�KL]PHWOHU�JLEL�XQVXUODUÕQ�
GD�JHOLU� WDQÕPÕ� LoLQGH�\HU�DOPDVÕ� V|]NRQXVXGXU��$QFDN�ELUH\LQ�|GHPH�J�F�Q��
WDPD� \DNÕQ� ELU� úHNLOGH� \DNDODPD� LGGLDVÕQGD� RODQ� NDSVDPOÕ� JHOLU� WDQÕPÕ�
X\JXODPD�DoÕVÕQGDQ�oRN�SUDWLN�GH÷LOGLU��'ROD\ÕVÕ\la tüm vergi sistemlerinde az 
\D�GD�oRN�NDSVDPOÕ�JHOLU�WDQÕPÕQGDQ�VDSPDODUÕQ�ROGX÷X�J|U�OPHNWHGLU��*RRGH��
1991: 94 ).  

 
%U�W� JHOLULQ� WDQÕPÕ� GÕúÕQGD� ELUH\OHULQ� LNWLVDGL� IDDOL\HWOHULQLQ� WDúÕPÕú�

ROGX÷X� |]HOOLNOHU� IDUNOÕ� ROGX÷X� YH� KHU� ELUH\LQ� JHOLULQ� HOGH� HGLOPHVL� VÕUDVÕQGD�
NDWODQGÕ÷Õ� PDOL\HWOHULQ-JLGHUOHULQ� GH� GLNNDWH� DOÕQPDVÕ� JHUHNWL÷L�
XQXWXOPDPDOÕGÕU�� %XQXQ� LoLQ� EU�W� JHOLUGHQ� LQGLULOHELOHFHN� JLGHUOHULQ� WHVELWL�
JHUHNPHNWHGLU�� d�QN�� ELUH\OHULQ� JHUoHN� UHIDKÕQÕQ� J|VWHUJHVL� QHW� JHOLUGLU��
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gUQH÷LQ�EU�W�JHOLUL�HúLW�(bir milyar TL) olan A ve B bireylerinin giderlerinin de 
����PLO\RQ� YH� ����PLO\RQ�7/�ROGX÷XQX� YDUVD\DOÕP��%X� LNL� ELUH\H� DLW� JHOLULQ�
EU�W� RODUDN� YHUJL� NRQXVX� \DSÕOPDVÕ� LOH� QHW� RODUDN� YHUJL� NRQXVX� \DSÕOPDVÕ�
DUDVÕQGD�HúLWOLN�YH�DGDOHW�VRQXoODUÕ�DoÕVÕQGDQ�FLGGL�IDUNODU�YDUGÕU�� 

 
%X� EDúOÕN� DOWÕQGD� HOH� DODFD÷ÕPÕ]� VRQ� KXVXV� LVWLVQD� YH� PXDIL\HWOHUGLU��

øVWLVQD� YHUJL� NRQXVX� DoÕVÕQGDQ��PXDIL\HW� LVH�P�NHOOHI� LWLEDUL\OH� JHWLULOHQ� YHUJL�
ED÷ÕúÕNOÕ÷ÕQÕ�LIDGH�HWPHNWHGLU��9HUJL�X\JXODPDODUÕQGD�ED]HQ�LNWLVDGL�QHGHQOHUOH�
bazen� GH� VRV\DO� QHGHQOHUOH� YHUJL� LVWLVQD� YH� PXDIL\HWOHULQH� \HU� YHULOGL÷L�
J|U�OPHNWHGLU�� %X� W�U� LVWLVQD� YH� PXDIL\HWOHULQ� VD\ÕVÕ� YH� NDSVDPÕ� YHUJLOHULQ�
\DUDWWÕ÷Õ�HúLWOLN�YH�DGDOHW�VRQXoODUÕ�DoÕVÕQGDQ�XODúÕODFDN�VRQXoODUÕ�HWNLOH\HFHNWLU��
Genelli kle vergi sistemleri�LoLQGH�oRN�VD\ÕGD�LVWLVQD�YH�PXDIL\HWH�\HU�YHULOGL÷L��
EX� \ROOD� XODúÕOPDN� LVWHQHQ� LNWLVDGL� YH� VRV\DO� DPDoODUD� NROD\FD� XODúÕOPD\D�
oDOÕúÕOGÕ÷Õ� J|U�OPHNWHGLU�� $QFDN� EX� SUDWLN� o|]�P�� YHUJL� \DSÕVÕQÕQ� HúLWOLN� YH�
DGDOHW�VRQXoODUÕ�DoÕVÕQGDQ�oRN�FLGGL�oDUSÕNOÕNODUD yol açabilmektedir. 

 
III .1.2. *HOLU� 7�UOHULQLQ� 9HUJLOHQGLULOPHVLQGH� )DUNOÕODúPD\D�

 Gidilmesi 
 
$\ÕUPD� WHRULVL� GH� GHQLOHQ� EX� \DNODúÕP�� HOGH� HGLOHQ� W�P� JHOLUOHULQ� D\QÕ�

|GHPH�J�F�Q��WHPVLO�HWPHGL÷L�HVDVÕQD�GD\DQÕU��hFUHW�JHOLUOHULQGHQ�GL÷HU�IDNW|U�
geli rlerini� ROXúWXUDQ� IDL]�� NLUD�YH�NDU�JHOLUOHULQGHQ�DOÕQDQGDQ�GDKD�G�ú�N�YHUJL�
DOÕQPDVÕQÕ� VD÷OD\DQ�EX�\DNODúÕPÕ� VDYXQDQODUD�J|UH���FUHW� JHOLUL� HOGH� HGHQOHULQ�
GL÷HU� IDNW|U� JHOLUOHULQL� HOGH� HGHQOHUH� J|UH� |GHPH� J�oOHUL� GDKD� G�ú�NW�U�� 7�P�
ELUH\OHU�]DPDQÕQÕ��EHGHQL�J�F�Q��YH�EH\LQ�J�F�Q��EDúNDODUÕQD�NLUDOD\DUDN��FUHW�
JHOLUL� HOGH� HGHELOLUOHU�� $QFDN� GL÷HU� JHOLUOHU� E�\�N� |Oo�GH� VHUPD\H� IDNW|U�QH�
ED÷OÕ� RODUDN� HOGH� HGLOHELOPHNWHGLU� YH� VHUPD\H� ND]DQFÕ� �IDL]�� NLUD� YH� NDU�� HOGH�
HGHELOHQ�ELU�ELUH\LQ��IDNW|U�oHúLWOHQGLUPHVLQH�JLGHELOPLú�ELU�ELUH\�ROGX÷X�YH�EX�
nedenle sadece ücret geliri olan bireye göre daha yüksek ödeme gücüne sahip 
ROGX÷X�EHOLUWLOPHOLGLU��'ROD\ÕVÕ\OD�YHUJL�VLVWHPL�LoLQGH�D\ÕUPD�WHRULVLQL�LúOHWHUHN�
YHUJLOHPHGH�HúLWOLN�YH�DGDOHW�VRQXoODUÕQÕ�HWNLOHPHN�P�PN�Q�RODELOLr. 

 
,,,������*HOLU�9HUJLVLQLQ�7DULIH�<DSÕVÕ 
 
*HOLU� YHUJLVL� X\JXODPDVÕ�YH� DGDOHW� VRQXoODUÕ�DoÕVÕQGDQ�|QHP� WDúÕ\DQ�ELU�

EDúND� KXVXV�� WDULIH� \DSÕVÕQÕQ� WDúÕPÕú� ROGX÷X� |]HOOLNOHUGLU�� *HQHO� RODUDN� �o� WLS�
WDULIHGHQ� V|]� HGHELOLUL]�� %XQODU� G�]� RUDQOÕ� �IODW-tax rate)�� DUWDQ� RUDQOÕ�
�SURJUHVVLYH� WD[� UDWH�� YH� D]DODQ� RUDQOÕ� �UHJUHVVLYH� WD[� UDWH�� YHUJL� WDULIHOHULGLU2. 
'�]� RUDQOÕ� YHUJL� X\JXODPDVÕQGD� WHVELW� HGLOHQ� YHUJL� RUDQÕ� LOH� PDWUDK� DUDVÕQGD�
KHUKDQJL� ELU� LOLúNL� \RNWXU�� %X� QHGHQOH� PDWUDK� QH� ROXUVD� ROVXQ� PDUMLQDO� YHUJL�
oraQÕ�D\QÕGÕU��'ROD\ÕVÕ\OD�E|\OH�ELU�YHUJL�LoLQ�PDUMLQDO�YHUJL�RUDQÕ�LOH�RUWDODPD�
YHUJL� RUDQÕ� D\QÕGÕU�� $QFDN� YHUJL� RUDQÕQÕQ� JHOLU� G�]H\LQGHQ� ED÷ÕPVÕ]� úHNLOGH�
sabit-WHN� ROPDVÕ�� |GHQHQ� YHUJLQLQ� GH� JHOLU� G�]H\LQGHQ� ED÷ÕPVÕ]� RODUDN� WHN�
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ROPDVÕ� DQODPÕQD�JHOPH]��'ROD\ÕVÕ\OD�E|\OH�ELU� WDULIH� LOH�GH�\�NVHN�JHOLUOLOHULQ�
G�ú�N� JHOLUOLOHUGHQ� GDKD� oRN� YHUJL� |GHGL÷L� ELU� YHUJLOHPHQLQ� JHUoHNOHúWLULOPHVL�
P�PN�QG�U�� $UWDQ� RUDQOÕ� YHUJL� LVH�� PDUMLQDO� YHUJL� RUDQÕQÕQ� JHOLU� DUWÕúODUÕ\OD�
SDUDOHO� RODUDN� DUWPDVÕQÕ� LIDGH� HGHU�� %X� QHGHQOH� E|\OH� ELU� WDULIH� DOWÕQGD�� JHOLU�
G�]H\L� DUWWÕNoD� RUWDODPD� YHUJL� RUDQÕQÕQGD� DUWPDVÕ� V|]NRQXVXGXU�� g]HOOLNOH�
HúLWOL÷L� KHGHIOH\HQ� VRV\DO� DGDOHW� DQOD\ÕúODUÕQÕQ� EHQLPVHGL÷L� EX� WDULIH� \DSÕVÕ��
EDúND�VRV\DO�DGDOHW�DQOD\ÕúÕQÕ�VDYXQDQ�LNWLVDWoÕODU�WDUDIÕQGDQ��KHP�Dhlaki hem de 
HWNLQOLN��]HULQGHNL�ROXPVX]�HWNLOHUL�DoÕVÕQGDQ�HOHúWLULOPLúWLU��$]DODQ�RUDQOÕ�YHUJL�
X\JXODPDVÕQGD� LVH��PDUMLQDO� YH�RUWDODPD�YHUJL�RUDQÕQÕQ�JHOLU� DUWWÕNoD� D]DOPDVÕ�
V|]NRQXVXGXU�� %X� WLS� ELU� WDULIH� \DSÕVÕ� KHPHQ� KHPHQ� KLo� ELU� VRV\DO� DGDOHW�
\DNODúÕPÕ�DoÕVÕQGDQ�NDEXO�HGLOHPH\HFHN�YH�JHQHOOLNOH�|GHQHQ�YHUJL�PLNWDUÕQÕQ�
VDELW� ROGX÷X� PDNWX� YHUJL� X\JXODPDODUÕ� JLEL� YHUJLOHU� DoÕVÕQGDQ� RUWD\D�
oÕNPDNWDGÕU��+\PDQ�����������-365).  

 
8\JXODPDGD�KHU�]DPDQ�EX�WDULIH�\DSÕODUÕ�LOH�YHUJLOHPHQLQ�ILLOHQ�\DUDWPÕú�

ROGX÷X� YHUJL� \�N�� VRQXoODUÕ� DUDVÕQGD� ELUHELU� ELU� LOLúNL� \RNWXU�� d�QN�� YHUJL�
\DSÕVÕQÕQ� WDúÕPÕú� ROGX÷X� |]HOOLNOHULQ� KHSVL� ELU� DUD\D� JHOGL÷LQGH� YHUJLQLQ� ILLOL�
WDULIH�\DSÕVÕ��\DVDO�WDULIH�\DSÕVÕQGDQ�IDUNOÕ�RODELOLU��gUQH÷LQ�G�]�RUDQOÕ�ELU�YHUJL�
tarifesi i le en az geoLP� LQGLULPL� X\JXODPDVÕ�� YHUJLOHPHQLQ� VRQXoODUÕ� LWLEDUL\OH�
DUWDQ�RUDQOÕ�KDOH�JHOPHVLQH�\RO�DoDELOLU��6WLJOLW]��������������'ROD\ÕVÕ\OD�YHUJL�
WDULIHOHULQLQ� DoÕN� RODUDN� J|VWHUPLú� ROGX÷X� QLWHOLN� \DQÕQGD� JL]OL� QLWHOLNOHUL� GH�
önemlidir. Çünkü bu vergilerin gizlL� DUWDQ� \D� GD� JL]OL� D]DODQ� RUDQOÕ� KDOH�
JHOPHVLQH� \RO� DoDELOLU�� 6RQXo� RODUDN� JHOLU� YHUJLVL� X\JXODPDVÕQGD� EHQLPVHQHQ�
WDULIH�\DSÕVÕ� YH� LODYH�G�]HQOHPHOHU�JHOLU� YHUJLVLQLQ�\�N�Q�Q�QDVÕO� GD÷ÕODFD÷ÕQÕ�
YH�GROD\ÕVÕ\OD�HúLWOLN�YH�DGDOHW�VRQXoODUÕQÕ�HWNLOH\HFHNWLU� 

  
,,,������(Q�$]�*HoLP�øQGLULPL�YH�1HJDWLI�*HOLU�9HUJLVL�8\JXODPDVÕ 
 
%LUH\OHU�DoÕVÕQGDQ�YHUJL�|GHPH�J�F�Q�Q��NHQGLVLQLQ�YH�DLOHVLQLQ�KD\DWÕQÕ�

V�UG�UHELOPHN� LoLQ� JHUHNOL� JHOLU� G�]H\LQL� DúWÕ÷Õ� DQGDQ� LWLEDUHQ� GR÷DFD÷ÕQD�
LOLúNLQ�JHQHO�ELU�G�ú�QFH�YDUGÕU��d�QN��NHQGL�LKWL\DoODUÕQÕ�GDKL�NDUúÕOD\DPD\DQ�
ELU� ELUH\GHQ� GHYOHWLQ� RUWDN� LKWL\DoODUÕ� ILQDQVH� HWPHN� �]HUH� YHUJL� DOPDVÕ� DGLO�
RODUDN� J|U�OPHPHNWHGLU��'ROD\ÕVÕ\OD� JHOLU� YHUJLVL� X\JXODPDVÕ� DoÕVÕQGDQ�EHOLUOL�
ELU� HúL÷LQ� EHOLUOHQPHVL� YH� EX� HúL÷LQ� �]HULQGHNL� JHOLULQ� YHrgilendirilmesi 
JHUHNPHNWHGLU�� +DWWD� HQ� D]� JHoLP� LQGLULPL� X\JXODPDVÕ� VRV\DO� UHIDK� GHYOHWL�
X\JXODPDODUÕ� LOH� ELUOHúWLULOHUHN�� GHYOHWLQ� VDGHFH� EHOLUOL� ELU� JHoLP� LQGLULPLQL�
\HWHUOL� EXOPD\DQ� YH� EX� HúL÷LQ� DWÕQGD� NDODQ� JHOLU� VDKLSOHULQH�� EHOLUOHQHQ� JHOLU�
düzeyine� NDGDU� ELU� JHOLU� WUDQVIHUL� \DSÕOPDVÕ� JHUHNWL÷LQL� VDYXQDQODU� YDUGÕU�
(Hyman, 1999: 250; Rosen, 1995:181-������%X� \DNODúÕP� QHJDWLI� JHOLU� YHUJLVL�
X\JXODPDVÕ� RODUDN� ELOLQPHNWH� YH� YHUJL� VLVWHPL� DUDFÕOÕ÷Õ\OD� JHOLULQ� \HQLGHQ�
GD÷ÕWÕPÕQÕQ�ELU�DUDFÕ�RODUDN�NXOODQÕOPDNWDGÕU��+Lo�ú�SKHVL]�YHUJL�VLVWHPL�LoLQGH�
EX�LNL�|]HOOL÷H�\HU�YHULOPHVLQLQ�\D�GD�YHULOPHPHVLQLQ�HúLWOLN�YH�DGDOHW�VRQXoODUÕ�
�]HULQGHNL�HWNLOHUL�IDUNOÕODúDFDNWÕU� 
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,,,�������9HUJLOHPH�7HNQL÷L�LOH�øOJLOL�g]HOOLNOHU 
 
8\JXODPDGD� P�NHOOHIOHULQ� YHUJLOHQGLUPH� LúOHmlerinin yürütülmesi i le 

LOJLOL�RODUDN��W�P�\OH�P�NHOOHILQ�JHUoHN�ND\ÕW�YH�LúOHPOHULQH�LOLúNLQ�VRQXoODUGDQ�
KDUHNHWOH�YHUJLOHQGLUPHQLQ�JHUoHNOHúWLULOGL÷L�JHUoHN�XVXO�YH�FLGGL�HNRQRPLN�YH�
VRV\DO�VRUXQODU�QHGHQL\OH�JHUoHN�XVXO�Q�X\JXODQDPDGÕ÷Õ�GXUXPODUGD�X\JXlanan 
götürü (basit) usul olmak üzere iki tip vergileme yönteminden bahsedebiliriz. 
9HUJLOHPHGH� EX� úHNLOGH� IDUNOÕ� LNL� \|QWHPLQ� EHQLPVHQPHVL�� P�NHOOHIOHU�
DUDVÕQGDNL� HúLWOLN� YH� DGDOHW� VRQXoODUÕQÕQ� ER]XOPDVÕQD� \RO� DoDELOPHNWHGLU�
(Neumark, 1970: 22-23). 

 
III .2��8\JXODPDGD�2UWD\D�dÕNDQ�6RQXoODU 
 
Bir vergi düzenlemesinin kendisinden beklenen etkinlik ve adalet 

VRQXoODUÕQÕ� \HULQH� JHWLUHELOPHVL� DoÕVÕQGDQ�� YHUJLQLQ� X\JXODPD� DoÕVÕQGDQ�
\DUDWPÕú� ROGX÷X� VRQXoODU� oRN� |QHPOLGLU�� %LUH\OHU� |]HOOLNOH� YHUJLGHQ� NDoÕQPD�
(tax avRLGDQFH��YH�YHUJL�NDoÕUPD��WD[�HYDVLRQ��GL\HELOHFH÷LPL]�LNL�úHNLOGH��YHUJL�
\�N�QGHQ� NXUWXOPD\D� oDOÕúÕUODU�� .DQXQHQ� YHUJL� P�NHOOHIL� RODUDN� EHOLUOHQHQ�
NLúLOHU� \D� SL\DVDQÕQ� WDúÕPÕú� ROGX÷X� |]HOOLNOHUGHQ� ID\GDODQDUDN� YHUJL� \�NOHULQL�
\DQVÕWÕUODU�\D�GD�YHUJL�NRQXVX�LNWLVDGL�IDDOL\HWOHULQ��]HUOHULQGH�JHUoHNOHúPHPHVL�
\|Q�QGH� KDUHNHW� HGHUOHU�� 'ROD\ÕVÕ\OD� EX� W�U� GDYUDQÕúODUOD� YHUJLGHQ� NDoÕQPÕú�
ROXUODU�� %D]HQGH� ELUH\OHU�� |]HOOLNOH� YHUJL� \|QHWLP� YH� GHQHWLPL� DoÕVÕQGDQ�
]DDIODUÕQ�\DúDQGÕ÷Õ��ONHOHUGH��YHUJL�NDQXQODUÕ�DoÕVÕQGDQ�YHUJL�P�NHOOHIL�ROPDODUÕ�
JHUHNLUNHQ� JHUHNOL� \�N�PO�O�NOHUL� \D� WDPDPHQ� \D� GD� NÕVPHQ� YHUJLOHPHGHQ�
NDoÕUPD�H÷LOLPL�J|VWHULUOHU��'ROD\ÕVÕ\OD�X\JXODPD�DoÕVÕQGDQ�RUWD\D�oÕNDELOHFHN�
EX�W�U�VRQXoODU��YHUJLOHPHGH�DGDOHW�YH�HWNLQOLN�VRQXoODUÕQÕ�GD�EHOLUOHU� 

 
 
IV. 7h5.�*(/ø5�9(5*ø6ø1ø1�+8.8.ø�'$<$1$./$5,�

 $d,6,1'$1�9(5*ø/(0('(�$'$/(7 
 

,9�����$QD\DVDO�$oÕGDQ 
 
7�P� YHUJL� VLVWHPLQOHULQLQ� LON� ND\QD÷Õ� DQD\DVDGÕU�� ����� $QD\DVDVÕ¶QÕQ�

LNLQFL� PDGGHVLQGH� 7�UNL\H� &XPKXUL\HWL¶QLQ� QLWHOLNOHUL� VD\ÕOPÕú� YH� EXQODUGDQ�
biri olarak “VRV\DO�KXNXN�GHYOHWL´�LIDGH�HGLOPLúWLU��<LQH�$QD\DVD¶PÕ]ÕQ�RQXQFX�
PDGGHVLQGH� ³NDQXQ� |Q�QGH� HúLWOLN´� LONHVL� YXUJXODQPÕúWÕU�� %X� JHQHO�
G�]HQOHPHOHU�GÕúÕQGD�YHUJL�|GHYLQLQ�G�]HQOHGL÷L�����PDGGHGH��³+HUNHV��NDPX�
JLGHUOHULQL� NDUúÕODPDN� �]HUH� PDOL� J�F�QH� J|UH�� YHrgi ödemekle yükümlüdür. 
9HUJL� \�N�Q�Q� DGDOHWOL� YH� GHQJHOL� GD÷ÕOÕPÕ�� PDOL\H� SROLWLNDVÕQÕQ� VRV\DO�
DPDFÕGÕU´� LIDGHOHULQH� \HU� YHULOPLúWLU�� %X� LIDGHOHUGHQ� KDUHNHWOH� PHYFXW�
$QD\DVDPÕ]ÕQ� YHUJLOHPH� LOH� LOJLOL� RODUDN�� NDQXQ� |Q�QGH� HúLWOLN�� JHQHOOLN� YH�
adalet ilkelHULQH� YXUJX� \DSWÕ÷ÕQÕ�� D\UÕFD� DGDOHW� DQOD\ÕúÕ� DoÕVÕQGDQ� GD� |]HOOLNOH�
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³VRV\DO� KXNXN� GHYOHWL´� YXUJXODPDVÕ� QHGHQL\OH� JHOLULQ� \HQLGHQ� GD÷ÕWÕPÕQÕ�
VD÷OD\DFDN� HúLWOLNoL� ELU� DGDOHW� DQOD\ÕúÕQÕ� EHQLPVHGL÷L� VRQXFXQD� XODúDELOLUL]��
'ROD\ÕVÕ\OD� NDEXO� HGLOHQ� EX� oHUoHYH� QHGHQL\OH� 7�UN� YHUJL� X\JXODPDODUÕQÕQ��
\�NVHN�JHOLUOL�JUXSODU��]HULQGHNL�YHUJL�\�N�Q��G�ú�N�JHOLUOL�JUXSODU��]HULQGHNL�
YHUJL�\�N�QGHQ�GDKD�ID]OD�RODFDN�úHNLOGH�WDVDUODQPÕú�ROPDVÕ�EHNOHQPHOLGLU� 

 
$QD\DVDQÕQ� ����PDGGHVLQGH� YHUJLOHULQ�PDOL� J�FH� J|UH� DOÕQDFD÷Õ� Kükme 

ED÷ODQPDNOD� ELUOLNWH�� PDOL� J�F�Q� J|VWHUJHOHULQLQ� QH� ROGX÷X� EHOLULWOPHPLúWLU��
$QFDN�EXQXQOD�ELUOLNWH�GDKD�|QFH�DQODWWÕ÷ÕPÕ]�JLEL��NDPX�PDOL\HVL�DoÕVÕQGDQ��o�
WLS�|GHPH�J|VWHUJHVL�ROGX÷XQX�YH�RWRULWHQLQ�EX��o�|GHPH�J�F��J|VWHUJHVLQGHQ�
LVWHGL÷L� ELU� WDQHVLQH� \|QHOHELOFH÷LQL� V|\OH\HELOL]�� <LQH� PDOL� J�FH� J|UH�
YHUJLOHQGLUPH\L� JHUoHNOHúWLUHELOPHN� LoLQ� GDKD� |QFH� V|]�Q�� HWWL÷LPL]� HQ� D]�
JHoLP� LQGLULPL�� DUWDQ� RUDQOÕ� YHUJLOHPH�� D\ÕUPD� NXUDPÕ�� LQGLULP�� LVWLVQD� YH�
PXDIL\HW�XX\JXODPDODUÕ�JLEL�DUDoODUD�GD�EDúYXUXODELOLU (Öncel vd. 2002: 41). 

 
,9����*HOLU�9HUJLVL�.DQXQX�$oÕVÕQGDQ 
 
*HOLU�YHUJLVL�X\JXODPDVÕ�DoÕVÕQGDQ�JHOLULQ�WDQÕPÕ\OD�LOJLOL�RODUDN��ND\QDN�

WHRULVL� EHQLPVHQPHNOH� ELUOLNWH�� |]HOOLNOH� VRQ� JHOLU� XQVXUX� RODUDN� ³ND\QD÷Õ� QH�
ROXUVD�ROVXQ�GL÷HU�KHU�W�UO��ND]DQo�YH�LUDWODU´�VD\ÕODUDN��oRN�NDSVDPOÕ�ELU�JHOLU�
WDQÕPÕ�\DSÕOPÕúWÕU��'ROD\ÕVÕ\OD�JHOLU�WDQÕPÕ�DoÕVÕQGDQ�oRN�NDSVD\ÕFÕ��EX�QHGHQOH�
YHUJLOHPHGH�JHQHOOL÷LQ�VD÷ODQPDVÕQÕ�P�PN�Q�NÕODFDN�ELU�JHOLU� WDQÕPODPDVÕQÕQ�
\DSÕOGÕ÷Õ� J|U�OPHNWHGLU�� *HOLU� YHUJLVLQLQ� \DUDWPÕú� ROGX÷X� VRQXoODUÕ� EHOLUOHPH�
DoÕVÕQGDQ� |QHPOL� ELU� EDúND� KXVXV�� JHOLU� YHUJLVL� NDSVDPÕQGD� VD\ÕOPÕú� RODQ�
PXDIL\HW� YH� LVWLVQDODUGÕU�� *HOLU� 9HJLVL� .DQXQX¶QXQ� �*9.�� LNLQFL� NÕVPÕQGD�
G�]HQOHQHQ�LVWLVQD�YH�PXDIL\HWOHU��KHU�JHOLU�XQVXUX�LoLQ�D\UÕ�D\UÕ�VD\ÕOPÕúWÕU��%X�
muafiyeW� YH� LVWLVQDODU� JHQHO� RODUDN� LQFHOHQGL÷LQGH� EXQODUÕQ� E�\�N� ELU�
oR÷XQOX÷XQXQ�VRV\DO�YH�LNWLVDGL�QHGHQOHUH�GD\DOÕ��KDVÕODWÕ�DoÕVÕQGDQ�oRN�E�\�N�
ELU� NDWNÕ� VD÷ODPD\DFDN� P�NHOOHI� YH�YH\D� JHOLU� W�UOHUL� LOH� LOJLOL� ROGX÷X�
V|\OHQHELOLU�� %XUDGD� HúLWOLNoL� YHUJLOHPH� VRQXoODUÕ� DoÕVÕQGDQ� |QHPOL� RODQ� ELU�
GH÷LúNHQ� GH�� JLGHU� LQGLULPOHULGLU�� *LGHU� LQGLULPOHUL� DoÕVÕQGDQ� IDUNOÕ� JHOLU�
XQVXUODUÕ�IDUNOÕ�PXDPHOH\H�WDEL�WXWXOPDNWDGÕU��%XQD�J|UH�WLFDUL�ND]DQoODU��]LUDL�
ND]DQoODU��VHUEHVW�PHVOHN�ND]DQoODUÕ��PHQNXO�VHUPD\H� LUDWODUÕ� LOe gayri menkul 
VHUPD\H� LUDWODUÕ� DoÕVÕQGDQ� ND]DQFÕQ� HOGH� HGLOPHVL� LOH� LOJLOL� KDUFDPDODU� LQGLULP�
NRQXVX� \DSÕODELOLUNHQ�� �FUHWOHU� DoÕVÕQGDQ� JLGHU� LQGLULPL� V|]NRQXVX� GH÷LOGLU�
(GVK 37-���� PDGGHOHUL� DUDVÕ��� %XUDGD� JHOLU� YHUJLVLQLQ� HúLWOLN� DQOD\ÕúÕQGDQ�
X]DNODúWÕ÷Õ�J|U�OPHNWHGLU� 

 
*HOLU� YHUJLVL� X\JXODPDVÕQGD� YHUJLOHQGLULOHFHN� JHOLUH� X\JXODQDFDN� YHUJL�

RUDQODUÕ� DoÕVÕQGDQ� ELU� D\UÕPD� JLGLOGL÷LQL� YH� �FUHW� JHOLUOHUL� LoLQ� EHOLUOHQHQ�
WDULIHQLQ�\�]GH�EHú�GDKD�G�ú�N�ELU�G�]H\GHQ�EDúODWÕOGÕ÷ÕQÕ�J|UPHNWH\L]��%XQXQ�
GÕúÕQGD� JHOLU� XQVXUODUÕQÕQ� WDEL� WXWXOGX÷X� UHMLP� DoÕVÕQGDQ� GD� ELU� IDUNOÕODúPD\D�
JLGLOPHNWHGLU��g]HOOLNOH��FUHW�JHOLUOHUL��PHQNXO�VHUPD\H�LUDWODUÕ��]LUDL�ND]DQoODU��
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WHOLI�ND]DQoODUÕ��VHUEHVW�PHVOHN�ND]DQoODUÕ��JD\ULPHQNXO�VHUPD\H�LUDWODUÕ�LOH�LOJLOL�
olarak tevkifat yoluyla genellikle nihai olarak vergilendirme 
JHUoHNOHúWLULOPHNWHGLU��%X�WHYNLIDW�X\JXODPDVÕQGD�HOGH�HGLOHQ�JHOLULQ�ND\QD÷ÕQD�
J|UH��������«�����������«����������«����� JLEL� IDUNOÕ� WHYNLIDW� RUDQODUÕ�
X\JXODQPDNWDGÕU� �*9.� ���PDGGH��� D\UÕFD� NDQXQGD� EHOLUOHQPLú� EX� RUDQODUÕ��
%DNDQODU� .XUXOX¶QXQ� �� �¶D� NDGDU� G�ú�UPH\H� YH� ELU� NDWÕQD� NDGDUPD\D�
\�NVHOWPH\H� \HWNLVL� YDUGÕU�� 'ROD\ÕVÕ\OD� X\JXODPDGD� ED]Õ� JHOLU� XQVXUODUÕ�
DoÕVÕQGDQ� JHOLU� YHUJLVLQLQ� HQ� DOW� GLOLPL� RODQ� ���¶QLQ� ��FUHWOHU� LoLQ� �����
DOWÕQGDNL� ELU� YHUJL� RUDQÕQGDQ� YHUJL ödemek, hatta geçici bir düzenleme ile, 
26.7.2001-31.12.2004 WDULKOHUL� DUDVÕQGD� oÕNDUÕOPÕú� UHSR� ND]DQoODUÕ� YH� GHYOHW�
tahvili-KD]LQH� ERQRVX� IDL]OHULQGHQ� LVWLVQD� VÕQÕUODUÕQGD� NDOGÕ÷Õ� WDNGLUGH� JHOLU�
vergisi vermemek mümkün olabilmektedir (G.V.K. md 75, 94 ve geçici madde 
�����<LQH�JHUoHN�XVXOGH�YHUJLOHQGLULOPH\HQ�]LUDL�ND]DQoODU�DoÕVÕQGDQ��ND]DQFÕQ�
cinsine göre %1-�� DUDVÕQGD� ELU� JHOLU� YHUJLVL� WHYNLIDWÕ\OD� QLKDL� úHNLOGH�
vergilendirme sözkonusu olabilmektedir. Gelir Vergisi Kanunu’nun 54. 
maddesinde gerçek usulde geli r vergisine tabi olacak zirai kazanç sahiplerini 
EHOLUOHPHN� DoÕVÕQGDQ�� oHúLWOL� �U�QOHU� LWLEDUL\OH� LúOHWPH� E�\�NO�NOHUL� |Oo�WOHUL�
WHVELW� HGLOPLúWLU�� 7DEOR-�¶GH�� EX� |Oo�WOHU� oHUoHYHVLQGH� �U�Q� JUXSODUÕ� LWLEDUL\OH�
çifçilerin hangi geli r düzeyine kadar stopaj usulüyle vergilendirilecekleri 
KHVDSODQPÕúWÕU��%XQD�J|UH�\ÕOOÕN�EU�W�JHOLUOHUL�\DNODúÕN�\�]NÕUN�PLO\DU�LOH�DOWPÕú�
PLO\DU�/LUD�DUDVÕQGD�GH÷LúHQ�JHOLU�YHUJLVL�P�NHOOHIOHULQLQ�VDGHFH�VWRSDM�XVXO��LOH�
���LOH����DUDVÕQGD�GH÷LúHQ�RUDQODUOD�YHUJLOHQGLULOPHOeri sözkonusudur3. Bütün 
EX� G�]HQOHPHOHU� ELUDUDGD� G�ú�Q�OG�÷�QGH�� �FUHWOHU� LoLQ� D\ÕUPD� LONHVLQLQ�
X\JXODQGÕ÷Õ� VRQXFXQD� XOúÕODELOLU�� $QFDN� PHQNXO� VHUPD\H� LUDWODUÕ� YH� ]LUDL�
ND]DQoODU� LoLQ� |QJ|U�OHQ� LVWLVQDODU��PXDIL\HWOHU� YH� ND\QDNWD� YHUJL� X\JXODPDVÕ�
birli kte� G�ú�Q�OG�÷�QGH�� D\ÕUPD� LONHVLQLQ� JHUoHNWH� WHUVLQH� LúOHGL÷L� VRQXFXQD�
XODúPDN�GD�P�PN�QG�U� 

 
7DEOR����%D]Õ�=LUDL�hU�QOHU�øWLEDUL\OH�øúOHWPH�%�\�NO�÷��gOo�WOHULQLQ�

6D÷ODGÕ÷Õ�%U�W�*HOLU�'�]H\OHUL 
 
 

Ürün 
Gerçek Usulde 

Vergi 
Mükellefiyetinin 
7HVELWLQGH�øúOHWPH�
%�\�NO�÷��gOo�W� 

Türkiye’de 
Dönüm  

%DúÕQD�2UWDODPD�
Ver im 

Ürünün 
K ilogram 

3L\DVD�)L\DWÕ 
(2003) 

 
7RSODP�+DVÕODW 

Pamuk 400 dönüm 350 kg 1.000.000 140.000.000.000 
$\oHNLUGH÷L 950 dönüm 125 kg 500.000 59.375.000.000 
%X÷GD\ 1700 dönüm 

��NÕUDo�DUD]L� 
175 kg 325.000 96.687.500.000 

Tütün 200 dönüm 160 kg 3.000.000 96.000.000.000 
 

Kaynak: 7�UNL\H� =LUDDW� 2GDODUÕ� %LUOL÷L�� ������������ �www.tzob.org.tr/tzob/tzob-ana-
sayfa.htm)�YHULOHULQGHQ�ID\GDODQÕODUDN�KD]ÕUODQPÕúWÕU� 
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*HOLU� YHUJLVL� WDULIH� \DSÕVÕ� DUWDQ� RUDQOÕGÕU�� (Q� G�ú�N� RUDQÕQ� ���¶GHQ�
EDúODGÕ÷Õ� YH� HQ� �VW� RUDQÕQ� LVH� ��� RODUDN� EHOLUWLOGL÷L� DOWÕ� EDVDPDNOÕ� ELU� WDULIH�
sözkonusudur4�� 'ROD\ÕVÕ\OD� WDULIH� \DSÕVÕ� DoÕVÕQGDQ� GD� HúLWOLNoL� JHOLU� GD÷ÕOÕPÕ�
DQOD\ÕúÕQD� X\JXQ� ELU� YHUJLOHPHQLQ� DPDoODQGÕ÷Õ� EHOLUWLOHELOLU�� $QFDN� EX� WHVELW��
7�UN� JHOLU� YHUJLVLQLQ� DUWDQ� RUDQOÕOÕN� GHUHFHVL� LOH� $%'� YH� øQJLOWHUH¶GHNL� YHUJL�
WDULIHOHULQLQ�DUWDQ�RUDQOÕOÕ÷Õ�NDUúÕODúWÕUÕOGÕ÷ÕQGD�JHoHUVL]�KDOH�JHOHFHNWLU��d�QN��
Türkiye’deki geli r vergiVL� WDULIHVLQLQ� DUWDQ� RUDQOÕOÕN� GHUHFHVL� ����� LNHQ� �������
�����YH������WDULIHOHULQLQ�ELU�RUWDODPDVÕ�RODUDN���$%'¶GH������������YH������
RUWDODPDVÕ�� YH� øQJLOWHUH¶GH� ����� ������ YH� ����� RUWDODPDVÕ�� RODUDN�
JHUoHNOHúPHNWHGLU� �.DUD\ÕOPD]ODU�� ������ ������ 'ROD\ÕVÕ\OD� úHNOHQ� YHUJL� WDULIH�
\DSÕVÕ� DUWDQ� RUDQOÕ� ROVD� GD�� HIHNWLI� DUWDQ� RUDQOÕN� GHUHFHVL� DoÕVÕQGDQ� \�NVHN�
GH÷LOGLU�� +Lo� ú�SKHVL]� DUWDQ� RUDQOÕOÕ÷ÕQ� G�ú�N� NDOPDVÕQGD� YHUJL� VLVWHPLPL]�
LoLQGH� HQ� D]� JHoLP� LQGLULPL� YH� QHJDWLI� JHOLU� YHUJLVL� X\JXODPDVÕQÕQ�
EXOXQPDPDVÕQÕQ�oRN�E�\�N�ELU�HWNLVL�YDUGÕU� 

 
6RQXo� RODUDN�� JHOLU� YHUJLVL� VLVWHPLPL]� KHU� QH� NDGDU� úHNOHQ� EDNÕOGÕ÷ÕQGD�

NDSVDPOÕ� ELU� JHOLU� WDQÕPÕ� \DSDUDN�� IDUNOÕ� JHOLUOHU� DoÕVÕQGDQ� IDUNOÕ� PXDIL\HW-
LVWLVQD� YH� LQGLULPOHU� JHWLUHUHN�� IDUNOÕ� YHUJLOHPH� UHMLPOHUL� X\JXOD\DUDN� YH� DUtan 
RUDQOÕOÕ÷Õ� NXOODQDUDN�� SL\DVD� JHOLU� GD÷ÕOÕPÕQÕ� HúLWOLNoL� ELU� DQOD\ÕúOD� \HQLGHQ�
GD÷DWPD\Õ�DPDoOÕ\RU�J|]�NVH�GH��HQ�D]�JHoLP�LQGLULPL�YH�QHJDWLI�JHOLU�YHUJLVL�
X\JXODPDVÕQD� \HU� YHUPHPHVL�� ND\QDNWD� YHUJLOHPHQLQ� \D\JÕQOÕ÷Õ� YH� EX�
X\JXODPDQÕQ� VHUPD\H� ND]DQoODUÕ�� VHUEHVW� PHVOHN� ND]DQoODUÕ�� ]LUDL� ND]DQoODU�
DoÕVÕQGDQ� oRN� E�\�N� DYDQWDMODU� VD÷ODUNHQ� |]HOOLNOH� �FUHW� JHOLUOHUL� DoÕVÕQGDQ�
E�\�N�GH]DYDQWDMODU� \DUDWPDVÕ�QHGHQOHUL\OH�� JHUoHN� VRQXoODUÕ� DoÕVÕQGDQ�JHOLULQ�
HúLWOLNoL� DPDoODUOD� \HQLGHQ� GD÷ÕWÕPÕQD� KL]PHW� HWPHVL� mümkün 
gözükmemektedir.  

 
,9����*HOLU�9HUJLVL�8\JXODPDVÕQÕQ�6RQXoODUÕ�$oÕVÕQGDQ� 
 
7�UNL\H¶GH�YHUJL�\|QHWLP�YH�GHQHWLPLQGH�HWNLQOL÷LQ�VD÷ODQGÕ÷ÕQÕ�YH�YHUJL�

\|QHWLPLQLQ� YHUJL� G�]HQOHPHOHULQL� HWNLOL� úHNLOGH� \�U�WW�÷�Q�� NDEXO� HWPHN�
P�PN�Q� GH÷LOGLU5�� )DUNOÕ� \ÕOODU� YH� \|QWHPOHUOH� \DSÕODQ� oHúLWOL� oDOÕúPDODUGD�
7�UNL\H¶GHNL� ND\ÕW� GÕúÕ� HNRQRPLQLQ� JD\UL� VDIL� PLOOL� KDVÕOD\D� RUDQÕ�� ����� LOH�
������� DUDVÕQGD� EXOXQPDNWDGÕU� �$\GHPLU�� ������ ����� 'ROD\ÕVÕ\OD� \DSÕODQ�
oDOÕúPDODUGD� XODúÕODQ� VRQXoODU� oRN� JHQLú� ELU� \HOSD]H\L� VHUJLlemektedir. Ancak 
WRSOXPGDNL�E�W�Q�ELUH\OHULQ�\DúDGÕ÷Õ�YH�KLVVHWWL÷L�GXUXP��7�UNL\H¶GH�ND\ÕW�GÕúÕ�
HNRQRPLQLQ� GROD\ÕVÕ\OD� ND\ÕW� GÕúÕ� JHOLULQ� \D� GD� ND]DQFÕQ� KLo� GH� N�o�N�
ROPDGÕ÷ÕGÕU�� %X� NRQXGD� 0DOL\H� %DNDQOÕ÷Õ¶QÕQ� GHQHWLP� ELULPOHUL� WDUDIÕQGDQ�
\DSÕODQ�LQFHOHPH�VRQXoODUÕ�oRN�VD÷OÕNOÕ�ROPDVD�GD�ELU�ILNLU�YHUHELOLU������-2002 
\ÕOODUÕ�DUDVÕQGD�\DSÕODQ�LQFHOHPHOHUGH�LQFHOHQHQ�PDWUDKÕQ�\DUÕVÕQGDQ�GDKD�ID]OD�
�������ELU�PDWUDK�IDUNÕ�EXOXQPXúWXU��%X�UDNDP�LQFHOHPH�\DSÕODQ�ED]Õ�\ÕOODUGD��
LQFHOHQHQ� PDWUDKÕQ� ELU� EXoXN� NDWÕQD� NDGDU� oÕNPDNWDGÕU�
(http://www.gelirler.gov.tr/geli r2.nsf/0725c4269 



Mehmet Cahit GÜRAN 258 

6982da786256aa4002edce5/20eadc4c25ed336e80256d160033109a?OpenDocu
PHQW��� 'ROD\ÕVÕ\OD� EX� VRQXo� 7�UNL\H¶GH� JHQHO� RODUDN� W�P� YHUJLOHU� DoÕVÕQGDQ�
ROGX÷X�JLEL��JHOLU�YHUJLVL�DoÕVÕQGDQ�GD�|QHPOL�ER\XWODUD�XODúDQ�ELU�ND\ÕW�GÕúÕOÕ÷ÕQ�
YDUOÕ÷ÕQÕ� LPD� HWPHNWHGLU�� %X� GXUXP� JHOLU� YHUJLVLQLQ� WDVDUÕPÕQGDQ� ED÷ÕPVÕ]�
RODUDN�� YHUJLOHPHQLQ� DGDOHW� YH� HúLWOLN� VRQXoODUÕ� DoÕVÕQGDQ� FLGGL� VRUXQ�
ROXúWXUPDNWDGÕU� 

 
9HUJL� VLVWHPLQLQ� SL\DVD� JHOLU� GD÷ÕOÕPÕQÕ� GH÷LúWLUPHN� DoÕVÕQGDQ� QH� NDGDU�

|QHPOL�ELU�IRQNVL\RQ��VWOHQHFH÷L�DoÕNWÕU��$YUXSD¶GD�VRV\DO�GHPRNUDW�SDUWLOHULQ�
LNWLGDUGD� EXOXQGX÷X�� GROD\ÕVÕ\OD� UHIDK� GHYOHWL� X\JXODPDODUÕQÕQ� X]XQ� V�UH�
X\JXODQGÕ÷Õ� �ONHOHUGH� �|UQH÷LQ� øVYHo�� YHUJL� VRQUDVÕ� JHOLU� GD÷ÕOÕPÕQÕQ�� HVNL�
66&%¶GHNL�JHOLU�GD÷ÕOÕPÕQGDQ�GDKD� L\L�ROGX÷X� WHVELW�HGLOPLúWLU� �.RUQDL��������
������ $\QÕ� úHNLOGH� $%� �ONHOHULQGH� \HQLGHQ� GD÷ÕWÕPÕ� KHGHIOH\HQ� YHUJL� YH�
WUDQVIHU� SROLWLNDODUÕQÕQ�� YHUJL� YH� WUDQVIHU� VRQUDVÕ� JHOLU� GD÷ÕOÕPÕQÕ� YHUJL� YH�
WUDQVIHU�|QFHVL�JHOLU�GD÷ÕOÕPÕQD�RUDQOD�L\LOHúWLULOGL÷L�WHVSLW�HGLOPLúWLU��gUQH÷LQ�EX�
SROLWLNDODU� VRQXFXQGD� JHOLU� GD÷ÕOÕPÕ�� 'DQLPDUND¶GD� ����� øVYHo¶WH� �����
)LQODQGL\D¶GD� ����� %HOoLND¶GD� ����� øWDO\D¶GD� ���� GDKD� HúLW� KDOH� JHOPLúWLU�
�2(&'�� ������ ����� %X� L\LOHúPH� LoLQGH�� WUDQVIHU� KDUFDPDVÕ� YH� YHUJL�
SROLWLNDODUÕQGDQ� KDQJLVLQLQ� GDKD� HWNLOL� ROGX÷X� LQFHOHQGL÷LQGH� GH�� WUDQVIHU�
KDUFDPDODUÕQÕQ� � HWNLVLQLQ� VÕQÕUOÕ� NDOGÕ÷Õ� J|U�O�UNHQ�� L\LOHúWLULFL� HWNL� \DSDQ� HVDV�
GH÷LúNHQLQ�YHUJL�SROLWLNDVÕ�ROGX÷X�J|]OHQPLúWLU��2(&'�������������%X�QRNWDGD�
7�UN�JHOLU�YHUJLVL�X\JXODPDVÕ�DoÕVÕQGDQ�WDULIH�\DSÕVÕQÕQ��\�NVHN�JHOLUOL�JUXSODUÕ�
\HWHULQFH� \�NVHN� RUDQODUOD� YHUJLOHQGLUPHGL÷L� YH� EX� QHGHQOH� GDKD� GLN� YH� GDKD�
oRN� GLOLPOL� ELU� YHUJL� WDULIHVLQH� LKWL\Do� ROGX÷X� VRQXFX� oÕNDUÕODELOLU� �dDNPDN��
������ ����� $QFDN� GHYOHWLQ� PHYFXW� YHUJL� \DSÕVÕQÕ�� YHUJL� WDULIHOHULQL� QRPLQDO�
DQODPGD� GDKD� DUWDQ� RUDQOÕ� KDOH� JHWLUHUHN� GH÷LúWLUPHVL�� GDKD� HúLW� ELU� JHOLU�
GD÷ÕOÕPÕ�DoÕVÕQGDQ�\HWHUOL�YH�YH\D�|Q�NRúXO�GH÷LOGLU��d�QN��YHUJLOHUL�NXOODQDUDN 
JHOLU� GD÷ÕOÕPÕQÕ� GDKD� HúLW� KDOH� JHWLUPLú� RODQ� øVYHo�� )LQODQGL\D�� øWDO\D� JLEL�
�ONHOHUGH�� YHUJL� WDULIHVLQLQ� LON� GLOLPLQH� LOLúNLQ� RUDQ� ROGXNoD� G�ú�N� YH� GLOLP�
VD\ÕVÕ�ROGXNoD�D]GÕU��+DWWD�YHUJLOHU�LOH�JHOLU�GD÷ÕOÕPÕQÕ�G�]HOWPHN�DoÕVÕQGDQ�HQ�
EDúDUÕOÕ� �ONH� RODQ� øVYHo¶GH� ���¶OLN� WHN� ELU� RUDQ� V|]NRQXVXGXU�� 'ROD\ÕVÕ\OD�
VRUXQ�WDULIHQLQ�QRPLQDO�DQODPGD�DUWDQ�RUDQOÕOÕN�GHUHFHVLQLQ�G�ú�NO�÷��GH÷LOGLU6. 
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7DEOR����%D]Õ�$YUXSD�%LUOL÷L�hONHOHULQGH�9HUJL�gQFHVL�YH�9HUJL-Transfer 
6RQUDVÕ�*HOLU�'D÷ÕOÕPÕ�6RQXoODUÕ�LOH Gelir Vergisi Tar ifesinin En Üst ve En 

$OW�2UDQODUÕ 
 

*HOLU�9HUJLVL��2UDQODUÕ��
(1995)7 

Ülkeler Vergi Öncesi   
Geli r 

'D÷ÕOÕPÕ 
Vergi-Transfer  
6RQUDVÕ�*HOLU��
'D÷ÕOÕPÕ 

'H÷LúLP� 
(%) 

En 
Üst 

En 
Alt 

Oran 
)DUNÕ 

Danimarka (1994) 0.42 0.213 48.3 40 22 18 
øVYHç (1995) 0.487 0.230 52.8 20 20 0 
Finlandiya (1995) 0.392 0.231 41.1 43 9 34 
Belçika (1995) 0.527 0.272 48.4 55 25 30 
øWDO\D������� 0.510 0.345 32.4 50 10 40 
 

Kaynak: %XUQLDX[�� -�0�� YH� GL÷�� �������� Income Distribution and Poverty in Selected OECD 
Countries, Paris: OECD Economics Department Working Papers No: 189; Chan-Lee, J.H. (1998), 
“Tax Reform in Turkey Since 1980’s” , <DSÕ� .UHGL� (FRQRPLF� 5HYLHZ, 9(1), 43-61, dan 
ID\GDODQÕODUDN�KD]ÕUODQPÕúWÕU� 

 
7�UN� JHOLU� YHUJLVL� X\JXODPDVÕQÕQ� JHOLU� GD÷ÕOÕPÕ� �]HULQGH olumlu etki 

\DUDWDPDPDVÕQÕQ� HQ� WHPHO� QHGHQOHUL�� JHOLULQ� YHUJLOHQGLULOPHVLQGH� JHUoHN�
XVXOGHQ� X]DNODúÕOPDVÕ� YH� YHUJLQLQ� ND\QDNWD� NHVLOPHVL� X\JXODPDVÕ� LOH� �QLWHU�
\DSÕQÕQ� ER]XOPDVÕ� �KDWWD� VHG�OHU� \DSÕQÕQ� QHUHGH\VH� JHQHO� X\JXODPD� KDOLQH�
gelmesi) olarak ifade eGLOHELOLU� �2\DQ� YH� $\GÕQ�� ������ ����� 7�UNL\H¶GH� JHOLU�
HúLWVL]OL÷LQH� HQ� E�\�N� NDWNÕ\Õ� \DSDQ� JHOLU� XQVXUX� ����� \ÕOÕ� LoLQ� VHUPD\H� YH�
P�WHúHEELV� JHOLUOHUL� LNHQ�� ����� \ÕOÕQGDQ� LWLEDUHQ� IDL]� JHOLUOHUL� KHPHQ� KHPHQ�
VHUPD\H� YH� P�WHúHEELV� JHOLUOHULQL� JHoHUHN� HQ� |QHPOL� IDNW|U� KDOLQH� JHOPLúWLU�
�7h6ø$'�� ������ ������ $QFDN� EXQD� UD÷PHQ� JHOLU� YHUJLVL� X\JXODPDVÕQGD� KDOD�
IDL]� JHOLUOHULQLQ� KHPHQ� KHPHQ� KLo� YHUJL\H� WDEL� WXWXOPDPÕú� ROGX÷X� GD� ELU�
gerçektir. Bunun sonucunda milyarlarca Lira faiz geliri elde edebilen bir gelir 
vergiVL� P�NHOOHIL� KLo� YHUJL� YHUPH]NHQ�� GL÷HU� WDUDIWDQ� DVJDUL� �FUHWWHQ� ����
RUDQÕQGD� JHOLU� YHUJLVL� NHVLOPHNWHGLU�� %XQXQ� VRQXFX� RODUDN� JHOLU� YHUJLVL�� KHP�
adaletsiz hale gelmekte hem de neredeyse bir ücret vergisi haline 
G|Q�úPHNWHGLU� 
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Tablo 3. Faaliyet *UXSODUÕ�øWLEDUL\OH�<ÕOOÕN�YH�$\OÕN�2ODUDN�gGHQHQ� 
Geli r Vergisi (2003) 

 
)DDOL\HW�*UXSODUÕ 

 
<ÕOOÕN�2UWDODPD�*HOLU�

Vergisi (1000 TL ) 
$\OÕN�2UWDODPD�*HOLU�9HUJLVL�

(1000 TL ) 
'(7(5-$1�6$1$<øø��7ø&$5(7����������������������������������������������������������� 349.731 29.144 
$6*$5ø�h&5(7/ø� 387.180 32.265 
'(5ø'(1�0$08/�(ù<$�ø0$/ø����������������������������������������������������������������������������503.366 41.947 
LOKANTALAR                                                                                   539.229 44.936 
%$..$/ø<(�9(�6h3(50$5.(7��������������������������������������������������������������������������������������������������������573.476 47.790 
.h5.�ø0$/ø�7OPTAN VE PERAKENDE                                      574.560 47.880 
02%ø/<$������������������������������������������������������������������������������������������������������������������591.733 49.311 
%ø1$�ø1ù$$7���������������������������������������������������������������������������������������������������������������������665.977 55.498 
'øù�3527(=�9(�/$%25$789$5/$5,�������������������������������������������������������������������677.332 56.444 
$<$..$%,�ø0$/ø������������������������������������������������������������������������������������������������������������������702.005 58.500 
AYAKKA BI TOPTAN, PERAKENDE                                               724.471 60.373 
0(168&$7�6$1$<øø��.80$ù7$1�<$3,/$1�(ù<$�����������������������������������������������������������������������������������������754.510 62.876 
ø1ù$$7�0$/=(0(/(5ø�7237$1�9( PERAKENDE                 779.381 64.948 
'øù�+(.ø0ø����������������������������������������������������������������������������������������������������������������������857.086 71.424 
6(<$+$7�9(�785ø=0�øù/(70(6ø�����������������������������������������������������������������������������������������������������859.519 71.627 
'(5ø'(1�0$08/�(ù<$�6$7,ù,��������������������������������������������������������������������������������861.140 71.762 
FIRINLAR                                                                                            931.316 77.610 
.21)(.6ø<21��3(5$.(1'(������������������������������������������������������������������������935.155 77.930 
(7�9(�(77(1�0$08/�0$''(/(5��ø0$/$7�-�7ø&$5(7������������������������������������������������������������������������������������959.278 79.940 
$/7,1�ø0$/$7�9(�7ø&�����������������������������������������                           996.636 83.053 
'(5ø�ø0$/ø������������������������������������������������������������������������������ 1.032.880 86.073 
.21)(.6ø<21��7237$1���������������������������������������������                   1.168.145 97.345 
'(5ø�7ø&$5(7ø��������������������������������������������������������������������������������������������������1.239.441 103.287 
0(168&$7�6$1$<øø��ø3/ø.�9(�ø0$/$7���������                          1.246.082 103.840 
.21)(.6ø<21��ø0$/$7�������������������������������������������������������������������������������������������������������������1.250.876 104.240 
EL(.75ø./ø�(9�$/(7/(5ø��ø0$/$7��������������������������������������������������������������������������������������������������1.328.292 110.691 
(/(.75ø./ø�(9�$/(7/(5ø��7237$1-PERAKENDE)               1.445.708 120.476 
OTELLER-MOTELLER                                                                      1.542.749 128.562 
81�ø0$/ø�9(�6$7,ù,����������������������������������������������������                   1.776.931 148.078 
0(168&$7�6$1$<øø��.80$ù���������������������������������������������������������������������������������������������������������1.784.813 148.734 
'øö(5�)$$/ø<(7�*583/$5, 1.796.429 149.702 
TÜM MÜKELLEFLER 1.888.447 157.371 
'(0ø5�d(/ø.��ø0$/$7�������������������������������������������������������������������������������������������������������������2.077.756 173.146 
d,5d,5/$0$�6$1$<øø������������������������������������������                          2.565.211 213.768 
$.$5<$.,7�7ø&$5(7���������������������������������������������������������������������������������������������������������������2.671.093 222.591 
DOKTORLAR                                                                                      2.760.746 230.062 
0ø0$5�0h+(1'ø6������������������������������������������������������������������������������������������������������������������2.886.341 240.528 
ø1ù$$7�9(�%$<,1',5/,.�øù/(5ø����������������������������������������������������������������������������������������������������3.007.242 250.603 
'(0ø5�d(/ø.��7ø&$5(7�������������������������������������������������������������������� 4.025.758 335.480 
AVUKATLAR                                                                                      4.243.659 353.638 
(&=$�9(�ø/$d�'(32/$5,���������������������������                                    4.840.025 403.335 
<(0ø1/ø�0$/ø�0hù$9ø5/(5�9(�08+$6(%(&ø/(5����������������������������������������������������������������������������������������5.103.481 425.290 
TOPRAK S$1$<øø������������������������������������������������������������������������������������������������������������������5.969.391 497.449 
ø+5$&$7�9(�ø7+$/$7��������������������������������������������������������������������������������������������������7.474.049 622.837 
ECZANELER                                                                                       9.035.807 752.984 
'(7(5-$1�6$1$<øø��ø0$/$7����������������������������������������������������   9.948.630 829.053 
SANATÇILAR                                                                                     14.338.488 1.194.874 
NOTER                                                                                                 95.154.432 7.929.536 
 
Kaynak: T.C. 0DOL\H�%DNDQOÕ÷Õ��������������
(http://www.geli rler.gov.tr/geli r2.nsf/0725c42696982da786256aa4002edce5/cb4 c13bae 
6c0d05480256e7d004ebf89?OpenDocument)�YHULOHULQGHQ�ID\GDODQÕODUDN�KD]ÕUODQPÕúWÕU� 
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����� \ÕOÕ� YHULOHULQH� J|UH� �FUHWOLOHULQ� PLOOL� JHOLUGHQ� \DNODúÕN� ���� SD\�
DOPDVÕ� V|]NRQXVX� LNHQ�� WDKDNNXN� HGHQ� JHOLU� YHUJLVLQLQ� �����¶�Q�� |GHGLNOHUL�
WHVSLW� HGLOPLúWLU�� $\UÕFD� JHOLU� YHUJLVLQLQ� �����¶VÕ� ND\QDNWD� NHVLQWL� \ROX\OD�
WRSODQPDNWD� YH� EXQXQ� GD� �����¶VL� �FUHW� JHOLUOHUL� �]HULQGHQ� \DSÕODQ�
WHYNLIDWODUGDQ� ROXúPDNWDGÕU� �7�&�� 0DOL\H� %DNDQOÕ÷Õ�� ������ ����� hVWHOLN� VRQ�
\ÕOODUGD� GD� GXUXP�GH÷LúPHPLú� DNVLQH� GDKD� GD� N|W�\H� JLWPLúWLU�� ����� \ÕOÕ� LoLQ�
WRSODP�JHOLU�YHUJLVL� WDKVLODWÕQÕQ����¶��YH������\ÕOÕ� LoLQ����¶L�VWRSDM�XVXO�\OH�
WDKVLO� HGLOPLúWLU� (http://www.geli rler.gov.tr/gelir2.nsf/0725c42696982da786256 
aa4002edce5/6346ce22eb743071d80256d16003310e0?OpenDocument). 
'ROD\ÕVÕ\OD� EX� VRQXoODU�� JHOLU� YHUJLVL� X\JXODPDVÕQÕQ� W�P�\OH� ELU� WHYNLIDW�
X\JXODPDVÕQD� G|Q�úW�÷�Q�� YH� E�\�N� RUDQGD� �FUHW� JHOLUOHULQLQ�
YHUJLOHQGLULOPHVLQH� \|QHOGL÷LQL� J|VWHUPHNWHGLU�� %X� KDOL\OH� JHOLU� YHUJLVL�
X\JXODPDVÕ� W�P�\OH� JHQHOOLN� YH� HúLWOLN� LONHOHULQLQ� ER]XOPDVÕQD� YH� 7�UN�
DQD\DVDVÕ�LOH�WHVELW�HGLOPLú�RODQ�HúLWOLNoL�VRV\DO�DGDOHW�DQOD\ÕúÕQD�YH ödeme gücü 
HVDVÕQD�J|UH�YHUJLOHQGLUPH�LONHVLQH�D\NÕUÕ�VRQXoODU�\DUDWPDNWDGÕU� 

 
����� \ÕOÕQD� DLW� JHOLU� YHUJLVL� EH\DQQDPHOHULQGHQ�oÕNDUÕODQ� IDDOL\HW� W�UOHUL�

LWLEDUL\OH� JHOLU� YHUJLVL� EH\DQODUÕQÕQ� YH� GROD\ÕVÕ\OD� JHOLU� YHUJLVL� \�NOHULQLQ�
incelenmesi de oldukça LOJLQo� VRQXoODU� YHUPHNWHGLU�� 7DEOR� ��¶GH� EXQD� LOLúNLQ�
UDNDPODU�\HU�DOPDNWDGÕU��7DEORQXQ�LQFHOHQPHVLQGHQ�J|U�OHFH÷L�JLEL�JHOLU�G�]H\L�
YH�KD\DW�VWDQGDUWODUÕ�DVJDUL��FUHWOL�JHOLU�YHUJLVL�P�NHOOHIOHULQH�J|UH�oRN�\�NVHN�
olan bir çok faaliyet kolundaki mükelleflHULQ�|GHGL÷L�D\OÕN�JHOLU�YHUJLVL��DVJDUL�
�FUHWOLOHULQ� |GHGL÷L� D\OÕN� JHOLU� YHUJLVLQH� oRN� \DNÕQGÕU�� $\UÕFD� WDEORGD� GLNNDWL�
oHNHQ� ELU� KXVXV� GD�� ND\ÕW� GÕúÕ� NDOPDVÕ�P�PN�Q�ROPD\DQ� �QRWHUOHU� JLEL�� \D� GD�
|]HO�RODUDN�YHUJL�GHQHWLPOHUL�VÕUDVÕQGD�LQFHOHPH�NRQXVX�HGLOHQ��VDQDWoÕODU�JLEL��
IDDOL\HW� NROODUÕQGDNL� D\OÕN� JHOLU� YHUJLOHULQLQ� QLVEHWHQ� \�NVHN� ROPDVÕGÕU��
'ROD\ÕVÕ\OD�EX�WDEORGDQ�oÕNDUÕODELOHFHN�VRQXoODU�GD�JHOLU�YHUJLVL�X\JXODPDVÕQÕQ�
DGLO�YH�HWNLQ�ROPDGÕ÷Õ�úHNOLQGHGLU� 

 
'HYOHWLQ�YHUJL�VLVWHPL�DUDFÕOÕ÷Õ�LOH�XODúPD\Õ�DPDoODGÕ÷Õ�VRQXoODUGDQ�ELULVL�

GH�� YHUJL� VRQUDVÕ� JHOLU� GD÷ÕOÕPÕQÕ� GDKD� NDEXO� HGLOHELOLU� KDOH� JHWLUPHNWHGLU��
7�UNL\H¶GH� �YHUJL� |QFHVL�� SL\DVD� JHOLU� GD÷ÕOÕPÕ� VRQXoODUÕ� KHPHQ� KHPHQ� $%�
�ONHOHULQLQ� SL\DVD� JHOLU� GD÷ÕOÕPÕ� VRQXoODUÕQD� SDUDOHOGLU�� gUQH÷LQ� 7�UNL\H için 
�����\ÕOÕQGD�KHVDSODQDQ�YHUJL�YH�WUDQVIHU�|QFHVL�*LQL�NDWVD\ÕVÕ�������LNHQ��$%�
�ONHOHULQGH� |QFHNL� 7DEOR� ��¶GH� YHUGL÷LPL]� JLEL� ����� LOH� ������ DUDVÕQGD�
GH÷LúPHNWHGLU�� øOJLQo� RODQ�� SL\DVD� JHOLU� GD÷ÕOÕ� VRQXoODUÕ� DoÕVÕQGDQ� HQ� N|W��
GXUXPGD� RODQ� øVYHo¶LQ�� YHUJL� YH� WUDQVIHU� VRQUDVÕQGD� HQ� L\L� � JHOLU� GD÷ÕOÕPÕQD�
VDKLS� �ONHOHU� DUDVÕQGD� \HU� DOPDVÕGÕU� �7h6ø$'�� ������ ���-134). Her ne kadar 
7�UNL\H� LoLQ� YHUJLOHULQ� JHOLU� GD÷ÕOÕPÕ� �]HULQGH� QH� W�U� ELU� HWNLVLQLQ� ROGX÷XQX�
hesaplamak mümkün olmasa da, gelir vergisi uygulamDVÕQD�LOLúNLQ�EXUD\D�NDGDU�
DQODWÕODQODU��HQ�D]ÕQGDQ�JHOLU�YHUJLVLQLQ�JHOLU�GD÷ÕOÕPÕ�ER]XNOXNODUÕQÕ�GDKD�NDEXO�
HGLOHELOLU�KDOH�JHWLUPHNWHQ�X]DN�ROGX÷XQX�J|VWHUPHNWHGLU��'ROD\ÕVÕ\OD�7�UNL\H�
DoÕVÕQGDQ�HVDV� VRUXQ��YHUJL� VLVWHPLQLQ�JHOLULQ�\HQLGHQ�GD÷ÕWÕPÕ�DoÕVÕQGDQ�HWNLQ�
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úHNLOGH� NXOODQÕODPDPDVÕGÕU�� 1LWHNLP� EX� GXUXPX� \DUDWDQ� ROJXODUGDQ� ELULVL� GH�
YHUJL� VLVWHPL� LoLQGH� YDU� RODQ� X]ODúPD� X\JXODPDVÕ� YH� VÕN� VÕN� JHWLULOHQ� YHUJL�
DIODUÕGÕU��%X�WLS�X\JXODPDODUÕQ�DVOÕQGD�YHUJLVLQL�G�U�VWoH�|GH\HQ�\D�GD�|GHPHN�
zorunda kalan YHUJL�P�NHOOHIOHULQL�FH]DODQGÕUPDN��YHUJLVLQL�G�U�VWoH�|GHPH\HQ�
\D� GD� |GH\HPH\HQ� P�NHOOHIOHUL� LVH� |G�OOHQGLUPHN� ROGX÷X� DoÕNWÕU�� %X� W�U�
X\JXODPDODU� ]DWHQ� ROGXNoD� DGDOHWVL]� RODQ� YHUJL� VLVWHPLQL� oRN� GDKD� oDUSÕN� YH�
savunulamaz hale getirmektedir.  

 
 
SONUÇ ve Ö1(5ø/(5 

 
7�UN� JHOLU� YHUJLVL� X\JXODPDVÕ� PHYFXW� KDOL� LOH� QH� HWNLQOLN� QH� GH� DGDOHW�

VRQXoODUÕQD� KL]PHW� HGHELOHFHN� \DSÕ\D� VDKLS� GH÷LOGLU�� %X� QHGHQOH� WRSOXPVDO�
WDOHSOHU�VRQXFXQGD�RUWD\D�oÕNDFDN��DGDOHW�\DNODúÕPÕQD�X\JXQ�ELU�YHUJL�\DSÕVÕQÕQ�
WDVDUÕPÕ� JHUHNOL� J|U�OPHNWHGLU�� %X� DPDoOD� PHYFXW� DQD\DVDPÕ]GD� WDQÕPODQDQ�
HúLWOLNoL� GD÷ÕOÕP� KHGHIOHULQH� GDKD� HWNLOL� úHNLOGH� XODúÕOPD\D� oDOÕúÕOÕUNHQ�� D\QÕ�
]DPDQGD� ELUH\OHULQ� LNWLVDGL� NDUDUODUÕ� �]HULQGH� PLQLPXP� HWNLQOLN� ND\EÕQD� \RO�
DoDFDN� YH� P�NHOOHIOHULQ� YHUJL\H� X\XPXQX� NROD\ODúWÕUDUDN� GHYOHWLQ� LKWL\Do�
GX\GX÷X�YHUJL�JHOLUOHULQH�XODúPDVÕQÕ�P�PN�Q�NÕODFDN�ELU�JHOLU�YHUJLVLQH�LKWL\Do�
YDUGÕU��6|]�NRQXVX�JHOLU�YHUJLVLQLQ� WDVDUÕPÕQGD�PHYFXW�X\JXODPD�YH�VRQXoODUÕ�
GD� GLNNDWH� DODUDN� úX� |]HOOLNOHUH� YXUJX� \DSÕOPDVÕ� X\JXQ� J|U�OPHNWHGLU�� +HU�
úH\GHQ�|QFH�YHUJL�WDVDUÕPÕ�QH�ROXUVD�ROVXQ�HúLWOLN�YH�HWNLQOLN�VRQXoODUÕ�DoÕVÕQGDQ�
HQ� |QHPOL� KXVXV�� ND\ÕW� G�]HQLQLQ� \D\JÕQODúWÕUÕOPDVÕ� YH� ND\ÕW� GÕúÕ� HNRQRPLQLQ�
ND\ÕW� DOWÕQD� DOÕQDUDN� YHUJL� WDEDQÕQÕQ� JHQLúOHWLOPHVLGLU�� 'ROD\ÕVÕ\OD� JHQHOOLN�
il kesinin taviz verLOPHNVL]LQ� X\JXODQPDVÕQÕQ� KD\DWL� ROGX÷X� XQXWXOPDPDOÕGÕU��
%X�|Q�NRúXOXQ�GÕúÕQGD�� DQD\DVDPÕ]GD�EHOLUWLOHQ�YH�PHYFXW�JHOLU� YHUJLVL� \DSÕVÕ�
LOH� GH� VD÷ODQDPD\DQ�� YHUJL� \�N�Q�Q� DGLO� YH� GHQJHOL� GD÷ÕWÕOPDVÕQÕ� VD÷OD\DFDN�
QRPLQDO� WDULIH� \DSÕVÕQÕQ� G�]� RUDQOÕ� RODUDN� WHVELWL�� EX� G�]� RUDQOÕ� WDULIH\L� DUWDQ�
RUDQOÕ� KDOH� JHWLUHELOPHN� LoLQ� YH� VRV\DO� GHYOHW� LONHVL\OH� GH� WXWDUOÕ� RODUDN� HQ� D]�
JHoLP� LQGLULPL� X\JXODPDVÕQD� \HU� YHULOPHVL�X\JXQ� J|U�OPHNWHGLU��$\UÕFD� JHOLU�
YHUJLVLQGH� WHYNLIDW� X\JXODPDVÕQGDQ� YD]JHoLOPHOL� YH� E�W�Q� P�NHOOeflerin 
EH\DQQDPH�YHUHUHN�YHUJLOHQGLUPH�LúOHPOHULQL�\�U�WPHVL�VD÷ODQPDOÕGÕU��'HYOHWLQ�
LNWLVDGL�YH�VRV\DO�QLWHOLNOL�WUDQVIHUOHULQL�JHOLU�YHUJLVL\OH�GH÷LO��E�WoH\H�NR\GX÷X�
WUDQVIHU�KDUFDPDODUÕ�LOH�\DSPDVÕ�GDKD�GR÷UX�J|]�NPHNWHGLU��%|\OHFH�KHP�JHOLU�
vergisi u\JXODPDVÕQÕQ�EDVLW��HWNLQ�YH�GDKD�HúLW�KDOH�JHOPHVL�VD÷ODQDELOLU�KHP�GH�
PHYFXW� VLVWHPGH� YHUJL� KDUFDPDVÕ� RODUDN� \DSÕOGÕ÷Õ� LoLQ� VL\DVL� VRUXPOXOX÷X�
�úHIIDIOÕ÷Õ�� VD÷OD\DPD\DQ� JHOLU� YHUJLVL� WUDQVIHUOHULQLQ� VL\DVL� VRUXPOXOX÷X�
VD÷ODQPÕú�RODELOLU� 

 
+Lo�ú�SKHVL]�JHWLULOHQ�|QHULOHU�7�UNL\H¶QLQ�YH�PDOL\H�WHúNLODWÕQÕQ�PHYFXW�

úDUWODUÕ� YH� LPNDQODUÕ� G�ú�Q�OG�÷�QGH� ELU� PLNWDU� WHRULN� EXOXQDELOLU�� $QFDN�
ELOLPVHO� GR÷UXODU� úDUWODUD� ED÷OÕ� RODUDN� HOH� DOÕQPD]� YH� ROPDVÕ� JHUHNHQL� WHVELW�
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etmeye yöneliktir. Devlet yönetiminin elindeki imkanlar, devlete öncelikleri ve 
EXQD� ED÷OÕ� RODUDN� X\JXODPDODUÕ� GH÷LúWLUPH� J�F�Q�� YHUPHNWHGLU�� 0DOL\H�
WHúNLODWÕQÕQ�DOW�\DSÕ��SHUVRQHO��H÷LWLP�YH�ND\QDN�VRUXQODUÕ�DúÕOGÕ÷Õ�WDNWLUGH��GLOH�
getirilen öneriler de daha uygulanabilir hale gelecektir. UnutulmamaOÕGÕU� NL��
GHYOHWLQ�YDUOÕ÷ÕQÕQ�HQ�WHPHO�VRQXFX�RODQ�YHUJLOHQGLUPH�J|UHYLQL�L\L�\DSDPD\DQ�
YH� \HWNLVLQL� L\L� NXOODQPD\DQ� ELU� GHYOHWLQ�� KLo� ELU� KL]PHWL� EDúDUÕOÕ� úHNLOGH�
\�U�WPHVL�P�PN�Q�GH÷LOGLU� 

 
 

NOTL AR 
                                                 
1 7ÕSNÕ�JHQHO�RODUDN�HúLWOLN�NDYUDPÕQÕQ�LoHUL÷L�JLEL� 
2 9HUJLOHUH�LOLúNLQ�WDULIH�\DSÕVÕ��PDUMLQDO�JHOLUH�DLW�YHUJL�RUDQÕ�\D�GD�RUWDODPD�JHOLUH�LOLúNLQ�
RUWDODPD�YHUJL�RUDQÕ�DoÕVÕQGDQ�HOH�DOÕQDELOLU��9HUJLOHPHQLQ�JHUoHN�\�N��DoÕVÕQGDQ�RUWDODPD�YHUJL�
WDULIHVLQLQ�GH÷HUOHQGLULOPHVL�JHUHNPHNWHGLU��d�QN��J|U�Q�úWH�VDELW�RUDQOÕ�RODQ�ELU�YHUJL�WDULIHVLQLQ�
ELOH�JHUoHNWH�DUWDQ�RUDQOÕ�RODELOPHVL�P�PN�G�U� 
3 %X�]LUDL�KDVÕODWÕQ�EU�W�WXWDUÕ��]HULQGHQ�JLGHU�LQGLULPL�\DSÕOPDNVÕ]ÕQ�\DSÕODQ�ELU�VWRSDM�ROGX÷X�
LoLQ�\HWHUOL�ROGX÷X�V|\OHQHELOLU��$QFDN�D\QÕ�GXUXPXQ��FUHWOLOHU�DoÕVÕQGDQ�GD�JHoHUOL�ROGX÷X�
XQXWXOPDPDOÕGÕU� 
4 hFUHW�JHOLUOHUL�DoÕVÕQGDQ�WDULIH�\DSÕVÕ�\LQH�DOWÕ�EDVDPDNOÕ��HQ�G�ú�N�RUDQ�����YH�HQ�\�NVHN�RUDQ�
%40 olarak uygulDQPDNWDGÕU� 
5 9HUJL�LGDLUHOHULQGH�HWNLQOLN�DUD\ÕúODUÕQD�\|QHOLN�RODUDN�7RVXQ�YH�*�UDQ�������¶D�EDNÕODELOLU� 
6 7�UNL\H�DoÕVÕQGDQ�YHUJLOHULQ�JHOLU�GD÷ÕOÕPÕ��]HULQGH�\DUDWPÕú�ROGX÷X�HWNLOHUL�EX�úHNLOGH�
GH÷HUOHQGLUPHN�KDQH�KDONÕ�JHOLU�WDKPLQOHUL�YHUJL�|QFHVL�YH�YHUJL�VRQUDVÕ�LoLQ�D\UÕ�D\UÕ�WHVELW�
HGLOPHGL÷LQGHQ�P�PN�Q�GH÷LOGLU� 
7 %X� RUDQODU� ����� \ÕOÕ� LoLQ� LOJLOL� �ONHOHUGH� DúD÷ÕGDNL� JLELGLU�� �,QWHUQDWLRQDO� %XUHDX� RI� )LVFDO�
Documentation, 30 Haziran 2004,  www.ibfd.nl /). 
 

*HOLU�9HUJLVL��2UDQODUÕ�������� 
Ülkeler En Üst En Alt 2UDQ�)DUNÕ 

Danimarka (1994) 6 5.5 0.5 
øVYHo������� 25 20 5 
Finlandiya (1995) 34 11 23 
Belçika (1995) 50 25 25 
øWDO\D������� 45 23 22 
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Özet:  

 
%X� oDOÕúPD�� ELUH\OHULQ� YHUJL� NXUDOODUÕQD� J|Q�OO�� X\XPODUÕQÕ�

DUWÕUDELOPHN� LoLQ� PDOL� DODQGD� \DSÕOPDVÕ� JHUHNHQ� UHIRUPODUÕQ� QHOHU�
RODFD÷ÕQÕ�DUDúWÕUPDNWDGÕU��dDOÕúPDGD�SL\DVD�HNRQRPLVLQH�JHoPHN�LVWH\HQ�
�ONHOHUGH�� YHUJL� VLVWHPLQLQ� LVWLNUDUOÕ� KDOH� JHWLULOPHVL�� P�NHOOHIOHU�
�]HULQGHNL� YHUJL� \�N�Q�Q� G�ú�U�OPHVL�� YHUJL� ERúOXNODUÕ� YH� D\UÕFDOÕNOÕ�
X\JXODPDODUÕQ� NDOGÕUÕOPDVÕ� JLEL� YHUJL� KXNXNXQGD� \DSÕODFDN�
G�]HQOHPHOHULQ� ]RUXQOX� ROPDNOD� ELUOLNWH� \HWHUOL� ROPD\DFD÷Õ� LGGLD�
HGLOPHNWHGLU��9HUJL�LGDUHVLQLQ�\HQLGHQ�\DSÕODQGÕUÕOPDVÕQD��P�úHYYLNOHULQ�
LúOHUOL÷LQLQ� DUWÕUÕOPDVÕQD� YH� JHQHO� RODUDN� GHYOHWLQ� HNRQomideki rolüne 
LOLúNLQ� GDKD� NDSVDPOÕ� UHIRUPODUÕQ� JHUoHNOHúWLULOPHVL� JHUHNPHNWHGLU�� %X�
GH÷LúLNOLNOHU�� SL\DVD� HNRQRPLVLQH� JHoLú� V�UHFLQH� ROXPOX� NDWNÕ�
VD÷OD\DFDNWÕU� 

 
Abstract: ��
�

The Tax Culture in the Transition Process to Market Economy: 
The Case of Turkey 

 
This paper analyzes fiscal reform in order to be able to rise above the 

tax compliance of individuals. The paper argues that changes tax code 
such as increasing stabili zation of tax system, reducing tax burden, 
removing tax loopholes and privileges, etc. are necessary in order to be 
neutral tax system but not sufficient conditions for a complete transition 
to a market economy. Further deep changes –such as recreation of tax 
administrations, changes in incentives, changes in the role of government- 
are needed. All of these changes would help in continuing the process of 
transition to a market economy.   

 

                                                 
* %X� PDNDOH�� |÷UHQFLVL� ROPDNWDQ� JXUXU� GX\GX÷XP� NÕ\PHWOL� ELOLP� DGDPÕ� 3URI�'U��
<ÕOGÕUD\�$UVDQ¶ÕQ�D]L]�KDWÕUDVÕQD�LWKDI�HGLOPLúWLU� 
Anahtar Sözcükler:�9HUJL�N�OW�U���JHoLú�HNRQRPLOHUL��PDOL�UHIRUP��X\XP�PDOL\HWOHUL�   
Keywords: Tax culture, transition economies, fiscal reform, compliance costs. 
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*ø5øù 
 
*OREDOOHúHQ� J�Q�P�]� G�Q\DVÕQGD�� �ONHOHULQ� JHUoHNOHúWLUGLNOHUL�

UHIRUPODUOD� SL\DVD� HNRQRPLVLQH� GDKD� ID]OD� LúOHUOLN� ND]DQGÕUPD\D� oDOÕúWÕNODUÕ�
görülmekteGLU�� %XQGDQ� GROD\Õ� JOREDOOHúPHQLQ� \DUDWWÕ÷Õ� UHNDEHWoL� RUWDPD� YH�
SL\DVD� NRúXOODUÕQÕQ� LúOH\LúLQH� D\DN� X\GXUDPD\DQ� YH� VÕNoD� HNRQRPLN� NUL]OHUOH�
NDUúÕ� NDUúÕ\D� NDODQ� �ONHOHUH� JHoLú� HNRQRPLOHUL� GHQPHNWHGLU�� 'ROD\ÕVÕ\OD�
N�UHVHOOHúPHQLQ� \R÷XQODúWÕ÷Õ� EXJ�QOHUGH�� IDUNOÕ� N�OW�UOHULQ� YH� IDUNOÕ� YHUJL�
VLVWHPOHULQLQ�oDWÕúPDVÕ�YH\D�XOXVODU�DUDVÕ�X\XPX��NDPX�PDOL\HVLQLQ�|]HOOLNOH�GH�
YHUJLOHPHQLQ�HQ�SRS�OHU�NRQXVX�RODUDN�XOXVDO�YHUJL�N�OW�U��NDYUDPÕQÕ�|Q�SODQD�
oÕNDUPDNWDGÕU��6ÕNOÕNOD�JHoLú�HNRQRPLOHUL�LoLQ�NXOODQÕODQ�YHUJL�N�OW�U��NDYUDPÕ��
HNRQRPL�� VRV\RORML�� SVLNRORML� YH� WDULK� JLEL� IDUNOÕ� GLVLSOLQOHULQ� NHVLúLPLQGH� \HU�
alan ve gittikçe önemi artan bir konudur.  

 
%X� oDOÕúPDGD�� YHUJL� N�OW�U�� NRQXVX� YH� EXQXQOD� LOJLOL� NDYUDPODU�

DoÕNODQGÕNWDQ�VRQUD��7�UN�YHUJL�N�OW�U��YH�JHUoHNOHúWLULOHQ�UHIRUPODUOD�XODúÕOPDN�
LVWHQHQ� DPDoODU� YH� RODVÕ� UHIRUPODUÕQ� NDSVDPDVÕ� JHUHNHQ� G�]HQOHPHOHU� HOH�
DOÕQDFDNWÕU� 

 
 
,��9(5*ø�.h/7h5h�.$95$0, 
  
9HUJL� N�OW�U�� NDYUDPÕ�� HNRQRPL�� VRV\RORML�� SVLNRORML�� WDULK� JLEL�

GLVLSOLQOHUL�GH� LoLQH�DODQ�ELU�NDYUDPGÕU��%LU��Okenin spesifik vergi kültürü (tax 
culture) , vergileme kültürü (culture of taxation) ve vergi ödeme kültürü (tax-
SD\LQJ�FXOWXUH�CQ��GH� LoLQH�DODQ�ROGXNoD�JHQLú�NDSVDPOÕ�ELU�NDYUDPGÕU� �1HUUH��
2002a:2).  

 
9HUJL� N�OW�U�� NDYUDPÕ�� JHQHOOLNOH�� VRV\DOLVW� VLVWHPGHn piyasa 

HNRQRPLVLQH� JHoLú� V�UHFLQGHNL� �ONHOHU� �JHoLú� HNRQRPLOHUL�� LoLQ� NXOODQÕODQ� ELU�
NDYUDPGÕU�� %X� W�U� �ONHOHUGH� PHUNH]L� RWRULWHQLQ� HNRQRPLGHNL� KDNLPL\HWLQGHQ�
GROD\Õ��ELUH\OHULQ�YHUJL�DQOD\ÕúODUÕQÕQ��WD[�PHQWDOLW\��JHOLúPHPLú�ROPDVÕQÕQ�ELU�
sonucu olarak XOXVDO� YHUJL� N�OW�U�Q�Q� GH� ROXúPDGÕ÷Õ� J|U�OPHNWHGLU�� %X�
EDNÕPGDQ� OLWHUDW�UGH� GH� SHN� VÕN� UDVWODQPD\DQ� EX� NDYUDPÕQ�� |]HOOLNOH�
VRV\DOL]PLQ�o|N�ú��LOH�SRS�ODULWHVLQL�DUWÕUGÕ÷ÕQÕ�YH�oR÷X�JHoLú�HNRQRPLOHUL�LoLQ�
ROPDN��]HUH�oDOÕúPDODUÕQ�VD\ÕVÕQÕQ�DUWWÕ÷ÕQÕ�V|\OHPek mümkündür (Camdessus, 
1998; Nerre, 2002a-2002b). 

 
9HUJL� N�OW�U��� JHQHOOLNOH� JHoLú� HNRQRPLOHUL� LoLQ� NXOODQÕODQ� ELU� NDYUDP�

ROPDNOD� ELUOLNWH� J�Q�P�]� JHOLúPLú� HNRQRPLOHULQLQ� ]DPDQ� LoLQGH� YHUJL�
N�OW�U�Q�Q� QH� úHNLOGH� JHOLúWL÷LQL� LQFHOH\HQ� oDOÕúPDODU� GD� PHYFXWtur (Nerre, 
2002b:14).  
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9HUJL� N�OW�U�� LOH� LOJLOL� oDOÕúPD� \DSDQ� LNWLVDWoÕODU� EDúOÕFD� LNL� JUXSWD�
WRSODQPDNWDGÕU��øON�JUXSWDNLOHU��³.ODVLNOHU´�RODUDN�ELOLQLUNHQ��LNLQFL�JUXSWDNLOHU�
EX� NDYUDPÕQ� JHOLúLPLQH� GDKD� ID]OD� NDWNÕ� VD÷OD\DQODUGÕU� YH� ³'|Q�ú�P�
LNWLVDWoÕODUÕ´��7UDQVIRUPDWLRQ�HFRQRPLVWV��RODUDN�ELOLQLUOHU�� 

 
.ODVLN� DQOD\ÕúÕQ� |QGH� JHOHQOHULQGHQ� 6FKXPSHWHUCH� J|UH�� YHUJLOHPH� ELU�

³VDQDW´WÕU��9HUJLOHPH\L� ELU� VDQDW� RODUDN� J|UHQ� EX� DQOD\ÕúÕQ� ELU� VRQXFX� RODUDN��
YHUJL� N�OW�U�Q�Q� JHOLúLPL�� YHUJL� VLVWHPLQL� úHNLOOHQGLUHQ� YHUJL� X]PDQODUÕQD� YH�
SROLWLNDFÕODUD�ED÷OÕGÕU��.ODVLN�DQOD\ÕúÕ�VDYXQDQ�ELU�GL÷HU�LNWLVDWoÕ�6SLWDOHU��YHUJL�
N�OW�U�Q��PRGHUQOHúPH\OH�LOLúNLOHQGLUHUHN�DoÕNODUNHQ��3DXVFK�LVH�YHUJL�N�OW�U��
NDYUDPÕQÕQ��YHUJL�VLVWHPLQLQ� WDULKVHO�JHOLúLPLQH�HWNL�HGHQ�IDNW|UOHUOH�ED÷ODQWÕOÕ�
ROGX÷XQX�LIDGH�HWPHNWHGLU��1HUUH������E������ 

 
9HUJL�N�OW�U�QH�LOLúNLQ�GDKD�VD÷OÕNOÕ�\RUXPODU�YH�GH÷HUOHQGLUPHOHU��JHoLú�

HNRQRPLOHULQH�LOLúNLQ��ONHOHULQ�VRUXQODUÕQD�\R÷XQODúDQ�LNWLVDWoÕODUFD�\DSÕOPÕúWÕU��
Bunlardan biri olan Camdessus (1998), gHoLú� HNRQRPLOHULQLQ� RUWD� YDGHOL�
DPDFÕQÕQ��YHUJL�|GHPH�N�OW�U�Q�Q�JHOLúLPL�ROPDVÕ�JHUHNWL÷LQL�LGGLD�HWPHNWH�YH�
YHUJL� |GHPH� N�OW�U�Q�Q�� úHIIDI� YHUJL� NDQXQODUÕQD� ]DPDQ� LoLQGH� ELUH\OHULQ�
J|Q�OO�� X\XPX\OD� �YROXQWDU\� FRPSOLDQFH�� JHOLúHFH÷LQL� HNOHPHNWHGLU�� %HQ]HU 
úHNLOGH� 7DQ]L�� ELU� �ONHQLQ� YHUJL� N�OW�U�Q��� P�NHOOHIOHULQ� YHUJL� ELOLQFL� �WD[�
FRQVFLRXVQHVV�CQLQ� JHOLúLPL� RODUDN� \RUXPODPDNWDGÕU�� *HoLú� HNRQRPLOHULQGH�
P�NHOOHIOHULQ�� X]XQ� \ÕOODU� ER\XQFD� SODQOÕ� HNRQRPLQLQ� EDVNÕVÕQD� PDUX]�
NDOPDODUÕQGDQ�|W�U���EX�ELOLQFLQ�JHOLúPHGL÷LQL�GH� LGGLD�HWPHNWHGLU��%HUJHU�GH��
GHYOHWLQ��ELUH\OHULQ�|GHPH\H�UD]Õ�ROGXNODUÕ�VÕQÕUD�NDGDU�YHUJL�WRSOD\DELOHFH÷LQL�
LIDGH�HWPHNWH�YH�YHUJL�LGDUHVLQLQ�J|UHYLQLQ��P�NHOOHILQ�|GHPH\H�UD]Õ�RODFD÷Õ�EX�
VÕQÕUÕ� WDKPLQ� HWPHN� ROGX÷XQX� HNOHPHNWHGLU�� � 'ROD\ÕVÕ\OD� EHQ]HU� J|U�úOHUL�
VDYXQDQ�LNWLVDWoÕODUÕQ�J|U�úOHUL�LQFHOHQGL÷LQGH��EXQODUÕQ�YHUJL�N�OW�U�Q��VDGHFH�
øGDUH� DoÕVÕQGDQ� GH÷LO�� P�NHOOHI� DoÕVÕQGDQ� HOH� DOGÕNODUÕ� YH� P�NHOOHIOHULQ� YHUJL�
NXUDOODUÕQD�X\XPX��WD[�FRPSOLDQFH�CQD�\R÷XQODúWÕNODUÕ�J|U�OPHNWHGLU����� 

 
BX�GXUXPGD�ELU��ONHQLQ�YHUJL�N�OW�U�Q�Q�NDSVDPOÕ�ELU�WDQÕPÕQÕ�úX�úHNLOGH�

yapmak mümkündür (Nerre, 2001a:8). Vergi kültürü, sürekli birbirini 
HWNLOHPHQLQ� ELU� VRQXFX� RODUDN�� NDUúÕOÕNOÕ� ED÷ÕPOÕOÕ÷Õ� GD� LoHUHQ�� �ONHQLQ� XOXVDO�
N�OW�U��LoLQGH�WDULKVHO�RODUDN�úHNLOOHQHQ��YHUJL�VLVWHPL\OH�LOLúNLOL�UHVPL�YH�UHVPL�
olmayan kurumlar ve kurallar bütünüdür. øON� EDNÕúWD� DQODúÕOPDVÕ� J�o� JLEL�
J|U�QHQ� YHUJL� N�OW�U�� NDYUDPÕQÕ�� DúD÷ÕGDNL� úHNLO� \DUGÕPÕ\OD� EDVLWOHúWLUHUHN��
GDKD�DQODúÕOÕU�ELU�KDOH�JHWLUPHN�P�PN�QG�U�  
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ùHNLO����9HUJL�.�OW�U�Q�Q�<HUOHúPL 
 
 <XNDUÕGDNL� úHNLO� ��� XOXVDO� N�OW�U� LoLQGH� YHUJL� N�OW�U�� YH� R¶QXQ� DOW�

N�PHOHULQLQ� \HUOHúLPLQL� J|VWHUPHNWHGLU�� .�OW�UHO� QRUPODU� YH� WDULKVHO� RODUDN�
JHOLúPLú�NXUXPODU��YHUJL�KXNXNXQXQ�EHOLUOH\LFLOHULGLU��%u çerçevede vergiyi bir 
R\XQ� RODUDN� G�ú�Q�UVHN�� EX� R\XQXQ� DNW|UOHUL� P�NHOOHIOHU�� SROLWLNDFÕODU�� YHUJL�
PHPXUODUÕ�� YHUJL� X]PDQODUÕ�GDQÕúPDQODUÕ� YH� DNDGHPLV\HQOHUGHQ� ROXúXU��
ùHNLOGHQ� L]OHQHELOHFH÷L� JLEL� RNODU�� D\QÕ� JUXS� LoHULVLQGHNL� HWNLOHúLPOHUOH�� IDUNOÕ�
akt|UOHULQ� ELUELUOHUL\OH� HWNLOHúLPOHUL� RODELOHFH÷LQL� J|VWHUPHNWHGLU�� %X�
HWNLOHúLPOHULQ� YH� NDUúÕOÕNOÕ� ED÷ÕPOÕOÕNODUÕQ� �DNDGHPLN� NRQIHUDQVODUGD�
DNDGHPLV\HQOHU� DUDVÕQGDNL� HWNLOHúLP� JLEL��� ]DPDQ� LoLQGH� JHOLúPHVL�
NDoÕQÕOPD]GÕU��1HUUH������E�������� 

 
<XNDUÕGDNL� úHNLOGH�� W�P� DNW|UOHULQ� GDYUDQÕúODUÕQÕQ� WHN� ELU� PRGHOGH�

J|VWHULPL�NDUPDúÕN�ROGX÷XQGDQ�YHUJL�N�OW�U�Q���DúD÷ÕGDNL�ùHNLO��CGHNL�JLEL�DOW�
GDOODUÕQD� D\ÕUPDN� X\JXQ� RODFDNWÕU�� $QFDN� EXUDGD� |QFHOLNOH� YXUJXODQPDVÕ�
JHUHNHQ� KXVXV�� YHUJL� LGDUHVL� YH� P�NHOOHIOHULQ� R\QDGÕNODUÕ� YHUJL� R\XQXQXQ�
NXUDOODUÕQÕ� GHYOHWLQ� EHOLUOHGL÷LGLU�� øNLQFL� RODUDN�� P�NHOOHIOHULQ� YHUJL� LGDUHVLQLQ�
ELUHU� WHPVLOFLVL� RODQ� YHUJL� PHPXUODUÕ\OD� HWNLOHúLPL� V|]� NRQXVXGXU�� $\UÕFD�

3ROLWLNDFÕODU Akademisyenler 

VerJL�0HPXUODUÕ 9HUJL�8]PDQODUÕ 

Vergi Mükellefleri 

Vergi Hukuku 

Vergi Kültürü Ulusal Kültür 
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P�NHOOHIOHULQ� ELUELUOHUL\OH� HWNLOHúLPL� RODELOHFH÷L� JLEL�� D\QÕ� ]DPDQGD� ELUHU�
seçPHQ�ROPDODUÕQGDQ�|W�U��SROLWLNDFÕODUOD�HWNLOHúLPLQGHQ�GH�EDKVHWPHN�JHUHNLU��
-�%XFKDQDQCÕQ�NXUXFXOX÷XQX�\DSWÕ÷Õ�.DPX�7HUFLKL�7HRULVLCQLQ� �3XEOLF�&KRLFH�
7KHRU\��JHOLúPHVLQH�\RO�DoDQ�EX�VRQ�HWNLOHúLP��R\XQXQ�JHOHFHNWHNL�NXUDOODUÕQÕQ�
belirlenmesinde mükellefleULQ� HWNLOL� RODELOHFH÷LQL� J|VWHUPHVL� EDNÕPÕQGDQ� D\UÕ�
bir öneme sahiptir (Nerre, 2002a: 3).     
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
%LU��ONHQLQ�YHUJL�N�OW�U�Q�Q�HQ�|QHPOL�SDUoDVÕ�ú�SKHVL]�NL��P�NHOOHIOHULQ�

vergi sistemine gönüllü uyumu (tax compliance)`dur. Zaten vergi kültürünün 
JHoLú� HNRQRPLOHUL� LoLQ� GDKD� ID]OD� NXOODQÕOGÕ÷ÕQGDQ� EDKVHGHUNHQ�� EX� �ONHOHUGH�
P�NHOOHIOHULQ� ELU� YHUJL� ELOLQFL� ROXúPDGÕ÷Õ� YXUJXODQPDN� LVWHQPHNWHGLU��
'ROD\ÕVÕ\OD� P�NHOOHIOHULQ�� YHUJL� VLVWHPLQH� J|Q�OO�� X\XPODUÕQÕQ� DUWPDVÕ�
ölçüsünde, ülkenin vergi kült�U�Q�Q�GH�ROXúDFD÷Õ�NDEXO�HGLOPHNWHGLU�� 

 
3L\DVD� HNRQRPLVLQH� JHoLú� V�UHFLQGHNL� �ONHOHULQ� JHUoHNOHúWLUGLNOHUL�

UHIRUPODUOD���JHoLUPHNWH�ROGXNODUÕ�N|NO��GH÷LúLNOLNOHUGHQ�ELUL�YH�SROLWLN�N�OW�U�Q�
ELU� SDUoDVÕ� RODQ� YHUJL� N�OW�U�� GH� |QHPOL� VRUXQODUD� \RO� DoPDNWDGÕr. Bir ülkede 
YHUJL�UHIRUPXQXQ�JHUoHNOHúWLULOPHVLQGH�EDúOÕFD�LNL�\RO�YDUGÕU��1HUUH�����D������
Bunlardan ilki, belli bir vergi sisteminin big-EDQJ� \DNODúÕPÕ\OD� WUDQVIHU�
HGLOPHVLGLU�� $QFDN� E|\OH� DQL� GH÷LúLNOLNOHUGH�� NDoÕQÕOPD]� RODUDN� YHUJL� N�OW�U��
úRNX� \DúDQDFDNWÕU�� hONHQLQ� YHUJL� VLVWHPLQLQ� G|Q�ú�P�QGH� LNLQFL� \RO�� DúDPDOÕ�
�JUDGXDOLVW�� JHoLú� \DNODúÕPÕGÕU�� %X� GXUXPGD� UDGLNDO� GH÷LúLNOLNOHULQ� \DUDWDFD÷Õ�
YHUJL� N�OW�U�� úRNX� \HULQH� YHUJL� N�OW�U�� JHFLNPHOHUL� �WD[� FXOWXUDO� ODJV��

'HYOHW�3ROLWLNDFÕODU 

9HUJL�øGDUHVL�0HPXUODUÕ 

Mükellefler 

Kontrol 

Kontrol 

Rapor 

Beyan 

OY 

             ùHNLO����%DVLWOHúWLULOPLú�9HUJL�.ültürü 
Modeli 
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\DúDQDFDNWÕU�� <DQL� YHUJL� N�OW�U�� JHFLNPHOHUL�� YHUJL� N�OW�U�Q�Q� IDUNOÕ�
ELOHúHQOHULQLQ��YHUJL�NXUDOODUÕ��YHUJL�LGDUHVL��P�NHOOHI�DQOD\ÕúÕ�JLEL��IDUNOÕ�KÕ]GD�
JHOLúPHVLQH� VHEHS� RODFDNWÕU�� %X� EDNÕPGDQ� WHGULFL� JHoLúOHUGH�� |QFHOL÷LQ�
NXUDOODUÕQ� EHOLUOHQGL÷L� YHUJL� KXNXNX�G�]HQOHPHOHULQH�YHULOPHVL� JHUHNPektedir. 
%X�GH÷LúLNOLN��LVWLNUDUOÕ�ELU�YHUJL�VLVWHPLQLQ�ROXúWXUXOPDVÕ�DoÕVÕQGDQ�VRQ�GHUHFH�
önemlidir.      

 
 
,,��7h5.ø<(C1ø1�9(5*ø�.h/7h5h� 
 
7�UNL\H�� GHYOHWoLOLN� D÷ÕUOÕNOÕ� NDUPD� HNRQRPLGHQ� SL\DVD� HNRQRPLVLQH�

JHoPH\H�X÷UDúDQ�� IDNDW�����COHUGHQ�EHUL� EX� V�UHFL� WDPDPOD\DPD\DQ�ELU� JHoLú�
HNRQRPLVLGLU�� %LU� JHoLú� HNRQRPLVL� NRQXPXQGD� ROPDVÕQGDQ� GROD\Õ� GD� V�UHNOL�
\DSÕVDO� NUL]OHUH� PDUX]� NDOPDNWDGÕU� �$NDOÕQ�� ������ ����� 7�UNL\HCQLQ� ELU� JHoLú�
HNRQRPLVL� ROGX÷XQX�� 7�UN� 9HUJL� VLVWHPLQLQ� X\JXODQPDVÕ\OD� RUWD\D� oÕNDQ�
sonuçlar GD� GR÷UXODPDNWDGÕU�� %X� VRQXoODU�� D\QÕ� ]DPDQGD�7�UN�9HUJL�.�OW�U��
konusunda da fikir vermektedir.    

 
7�UN� 9HUJL� 6LVWHPLCQLQ� EXJ�QN�� úHNOLQH� QDVÕO� JHOGL÷LQL� oRN� NÕVD�

|]HWOHPHNOH�LúH�EDúODPDN�X\JXQ�RODFDNWÕU��%LOLQGL÷L�JLEL��&XPKXUL\HW�|QFHVLQGH�
uygulanan OsPDQOÕ� G|QHPL� YHUJLOHUL�� JHQHO� RODUDN� úHUCL� YHUJLOHUGHQ�
ROXúPDNWD\GÕ�� &XPKXUL\HWCLQ� NDEXO�QGHQ� VRQUD�� 2VPDQOÕ� YHUJL� VLVWHPLQLQ�
\HULQH� EDWÕOÕ� GHYOHWOHULQ� X\JXODGÕNODUÕ� VLVWHPH� JHoLú� V�UHFL� EDúODWÕOPÕúWÕU�� øON�
RODUDN� ����� \ÕOÕQGD� WDUÕPVDO� �U�QOHU� �]HULQGHQ� DOÕQDQ� DúDU� NDOGÕUÕOPÕúWÕU�� %X�
olay, Cumhuriyet döneminin ilk vergi reformu olarak kabul edilebilir (Bilici, 
����������� 'DKD� VRQUD� ����� \ÕOÕQGD� 7HPHWW�� YH� .D]DQo� 9HUJLOHUL� NDOGÕUÕOÕS�
EXQODUÕQ� \HULQH� ����� VD\ÕOÕ� *HOLU� YH� ����� VD\ÕOÕ� .XUXPODU� 9HUJLVL� .DQXQODUÕ 
NDEXO� HGLOHUHN� UDGLNDO� ELU� YHUJL� UHIRUPX� JHUoHNOHúWLULOPLúWLU�� &XPKXUL\HW�
WDULKLQGHNL� �o�QF�� YHUJL� UHIRUPX� LVH� ����� \ÕOÕQGD� NDEXO� HGLOHQ�.DWPD�'H÷HU�
9HUJLVL� YH� VRQ� RODUDN� GD� ����� \ÕOÕQGD� NDEXO� HGLOHQ� g]HO� 7�NHWLP� 9HUJLVL�
Kanunù dur.  

 
Vergi kültürünün, yuNDUÕGD� GD� EDKVHGLOGL÷L� JLEL� ELUH\OHULQ� YHUJL� |GHPH�

DOÕúNDQOÕNODUÕ\OD� GR÷UXGDQ� LOLúNLOL� ROPDVÕ� EDNÕPÕQGDQ� 7�UNL\HCQLQ� YHUJL�
N�OW�U�Q�� GH� EX� ED÷ODPGD� \DQL� YHUJL� NXUDOODUÕQD� ELUH\OHULQ� J|Q�OO�� X\XPXQX�
(tax compliance) etkileyen faktörler çerçevesinde incelemek gerekmektedir. 
%LUH\OHULQ� YHUJL� \�N�PO�O�NOHULQL� QH� NDGDU� \HULQH� JHWLUGLNOHULQLQ� ED]Õ�
J|VWHUJHOHUL� YDUGÕU�� $úD÷ÕGD� ELUH\OHULQ� YHUJL� |GHPH� DOÕúNDQOÕNODUÕ� YH� EXQX�
HWNLOH\HQ�IDNW|UOHU�LOH�RUWD\D�oÕNDQ�GXUXP��HOH�DOÕQPDNWDGÕU�� 
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,,����9HUJLOHPH�øONHOHUL�%DNÕPÕQGDQ� 
 
$QD\DVDPÕ]ÕQ� ���� PDGGHVLQGH� YHUJL� VLVWHPLQLQ� |GHPH� J�F�� LONHVLQH�

GD\DQGÕUÕOGÕ÷Õ� LIDGH� HGLOPHNWHGLU�� $QFDN� ELU� �ONHQLQ� YHUJL� VLVWHPLQLQ� KDQJL�
YHUJLFLOLN� LONHVL� �]HULQH� NXUXOGX÷X�� $QD\DVDCODUGD� \HU� DODQ� LONHOHUGHQ� GH÷LO��
YHUJL� VLVWHPLQLQ� \DUDWWÕ÷Õ� KDVÕODW� \DSÕVÕQGDQ� DQODúÕODELOLU�� <DQL� YHUJL� VLVWHPL��
GROD\OÕ� YHUJLOHU� �]HULQH� NXUXOPXú� LVH� ³P�EDGHOH� LONHVL´CQH�� GROD\VÕ]� YHUJLOHU�
�]HULQH� NXUXOX� LVH� ³|GHPH� J�F�� LONHVL´CQH�� KDUoODU�� UHVLPOHU� YH� NXOODQÕFÕ�
EHGHOOHUL� �]HULQH� LQúD� HGLOPLúVH� GH� ³\DUDU� LONHVL´CQH� GD\DQPDNWDGÕU� �$NDOÕQ��
2001: 117).  

 
7DEOR����'R÷UXGDQ�9HUJL�*HOLUOHULQLQ�%LOHúLPL������-2002) (000 TL ) 

 

<ÕOODU 
*HOLUGHQ�$OÕQDQ�

Vergiler 
6HUYHWWHQ�$OÕQDQ�

Vergiler 

'R÷UXGDQ�
9HUJLOHPH�7RSODPÕ�

(1) % (2) 
1923 35.059   11.164   46.223   0,48 

1925 20.496   23.661   44.157   0,32 

1930 14.114   28.801   42.915   0,26 

1935 44.161   24.126   68.287   0,44 

1940 91.348   17.107   108.455  0,47 

1945 222.854  32.264   255.118  0,49 

1950 410.243  37.720   447.963  0,36 

1955 773.387 45.229   818.616  0,36 

1960 2.091.385   82.571   2.173.956   0,42 

1965 3.213.261   194.634  3.407.895   0,33 

1970 8.165.302   471.697  8.636.999   0,38 

1975 43.516.046   875.557  44.391.603   0,47 

1980 463.808.844   6.962.113   470.770.957   0,63 

1985 1.771.758.595   23.975.235   1.795.733.830   0,47 

1990 23.245.942.492  410.847.822   23.656.790.314  0,52 

1995 433.036.310.692   8.750.785.308   441.787.096.000   0,41 

2000 10.503.316.000.000   346.646.000.000   10.849.962.000.000   0,41 

2001 15.647.113.000.000   433.284.000.000   16.080.397.000.000   0,40 

2002 19.343.160.000.000 734.338.000.000 20.077.498.000.000 0,33 
 

Kaynak:  www.geli rler.gov.tr/geli r2.nsf/veristgor,07/12/2003. 
 (1) 'R÷UXGDQ�9HUJLOHPH��JHOLU�YH�VHUYHWWHQ�DOÕQDQ�YHUJLOHUL�NDSVDPDNWDGÕU� 
����'R÷UXGDQ�YHUJL�JHOLUL�WRSODPÕQÕQ��WRSODP�YHUJL�KDVÕODWÕQD�E|O�P�G�U� 
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7�UNL\H¶GH� YHUJL� JHOLUOHULQLQ� ELOHúLPL�2VPDQOÕ� G|QHPLQL� GH� NDSVD\DFDN�
úHNLOGH� ����C\H� NDGDU� JHUL� JLGHUHN� LQFHOHQGL÷LQGH�� WRSODP� YHUJL� KDVÕODWÕQÕQ�
LoLQGH� GROD\OÕ� YHUJLOHULQ� SD\ÕQÕQ� ]DPDQ� LoLQGH� DUWWÕ÷Õ� J|U�OHFHNWLU�� 'R÷UXGDQ�
YHUJLOHPHQLQ� WRSODP� YHUJL� KDVÕODWÕ� LoLQGHNL� SD\Õ�� ����¶GH����� G�]H\LQGHGLU��
����¶GH� EX� RUDQ�� ���¶OÕN� G�]H\LQL� NRUXUNHQ�� ����CGH� �����¶H�� ����¶de 
�����¶\D� YH� ����� \ÕOÕQGD� LVH������¶H� NDGDU� JHULOHPLúWLU� �(OGHP�� ������ �������
2VPDQOÕ� G|QHPLQGH� GROD\VÕ]� YHUJLOHU� LoLQGH� HQ� E�\�N� SD\D� VDKLS� RODQ� �YHUJL�
JHOLUOHUL�LoLQGHNL�SD\Õ����¶QLQ��]HULQGHGLU��$úDU¶ÕQ������\ÕOÕQGD�NDOGÕUÕOPDVÕQ-
GDQ�VRQUD�GROD\VÕ]�YHUJLOHULQ�SD\ÕQGD�|QHPOL�G�ú�úOHU�\DúDQPD\D�EDúODQPÕú�YH�
YHUJL� JHOLUOHULQLQ� DUWÕUÕODELOPHVL� DQFDN� GROD\OÕ� YHUJL� DUWÕúODUÕ\OD� P�PN�Q�
RODELOPLúWLU��%X�GXUXPXQ�7DEOR����YH���¶GHQ�NROD\FD�J|U�OHELOPHVL�P�PN�QG�U��
7DEOR���¶LQ�LQFHOHQPHVLQGHQ��&XPKXUL\HWCLQ�LODQÕQGDQ�EX�\DQD�GR÷UXGDQ�YHUJL�
JHOLUOHULQLQ�� WRSODP� YHUJL� KDVÕODWÕ� LoLQGHNL� SD\ÕQÕQ� ���¶QLQ� DOWÕQGD� NDOGÕ÷Õ�
görülmektedir. 

 

7DEOR����'ROD\OÕ�9HUJL�*HOLUOHULQLQ�%LOHúLPL������-2002) (000 TL ) 
 

<ÕOODU 
Mal Ve Hizmetlerden 

$OÕQDQ�9HUJLOHU 
'Õú�7LFDUHWWHQ�
$OÕQDQ�9HUgiler 

'ROD\OÕ�9HUJLOHPH�
7RSODPÕ���� % (2) 

1923 23.729   25.402   49.131   0,52 

1925 50.718   43.395   94.113   0,68 

1930 60.694   60.998   121.692 0,74 

1935 38.589   48.081   86.670   0,56 

1940 95.768   27.283   123.051 0,53 

1945 214.350  53.508   267.858 0,51 

1950 566.565  227.657  794.222 0,64 

1955 994.665  441.387  1.436.052   0,64 

1960 1.642.791   1.360.454   3.003.245   0,58 

1965 3.987.116   2.899.632   6.886.748   0,67 

1970 8.798.858   5.567.086  14.365.944   0,62 

1975 30.709.615   19.907.571   50.617.186   0,53 

1980 205.746.370   73.332.104   279.078.474   0,37 

1985 1.287.327.431   746.055.697   2.033.383.128   0,53 

1990 13.685.385.763  8.057.358.221   21.742.743.984 0,48 

1995 447.915.849.283   194.647.558.756   642.563.408.039   0,59 

2000 11.364.335.000.000   4.289.401.000.000   15.653.736.000.000   0,59 

2001 18.136.442.000.000   5.551.053.000.000   23.687.495.000.000   0,60 

2002 30.063.990.000.000 9.487.175.000.000 39.551.165.000.000 0,67 
 

Kaynak: www.geli rler.gov.tr/geli r2.nsf/veristgor,07/12/2003. 
 ���� 'ROD\OÕ� YHUJLOHPH�� PDO� YH� KL]PHWOHUGHQ� DOÕQDQ� YHUJLOHUOH� GÕú� WLFDUHWWHQ� DOÕQDQ�
YHUJLOHUL�NDSVDPDNWDGÕU� 
����'ROD\OÕ�YHUJL�JHOLUL�WRSODPÕQÕQ��WRSODP�YHUJL�KDVÕODWÕQD�E|O�P�G�U� 
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7DEOR� ��� LVH�� 7DEOR� ��¶LQ� WDPDPOD\ÕFÕVÕ� ROGX÷X� GLNNDWH� DOÕQDUDN�
incelenirse,� JHQHO� RODUDN� GROD\OÕ� YHUJLOHULQ�� WRSODP� YHUJL� KDVÕODWÕ� LoLQGHNL�
SD\ÕQÕQ� \ÕOODU� LWLEDUL\OH� ���CQLQ� �]HULQGH� VH\UHWWL÷L� J|U�OHFHNWLU�� %X� RUDQÕQ��
]DPDQ� ]DPDQ� ���¶LQ� �]HULQH� oÕNWÕ÷Õ� YH� VRQ� LNL� \ÕOGD� GD� ���¶ÕQ� �]HULQGH�
VH\UHWWL÷LQL� NROD\FD� J|UPHN�P�PN�QG�U�� 'ROD\OÕ� YHUJL� KDVÕODWÕQGDNL� EX� DUWÕú��
ELUH\OHULQ� J|Q�OO�� ELU� úHNLOGH� |GHPHOHUL� JHUHNHQ� GROD\VÕ]� YHUJLOHUGHQ� \HWHUOL�
KDVÕODWÕQ� WRSODQDPDPDVÕQGDQ� GROD\Õ�� YHUJL� JHOLUL� HOGH� HWPHQLQ� HQ� NROD\� úHNOL�
RODQ� W�NHWLP� KDUFDPDODUÕQÕQ� YHUJLOHQGLULOPHVLQH� D÷ÕUOÕN� YHULOPLú� ROPDVÕQGDQ�
ND\QDNODQPDNWDGÕU� 

 

,,����9HUJL�7DULIHVLQLQ�(WNLVL�%DNÕPÕQGDQ 
 

<XNDUÕGDNL� LNL� WDEORQXQ� LQFHOHQPHVLQGHQ�� 7�UN� 9HUJL� 6LVWHPLCQLQ�
W�NHWLP�KDUFDPDODUÕ��]HULQGHQ�DOÕQDQ�GROD\OÕ�YHUJLOHU��]HULQH�NXUXOGX÷XQX�\DQL�
vergi sistemimizin “mübadele ilkesi” üzHULQH� LQúD� HGLOGL÷LQL� V|\OHPHN�
P�PN�QG�U��2\VD�NL�$QD\DVDPÕ]GD�YHUJL�VLVWHPLPL]LQ�³|GHPH�J�F��LONHVL´CQL�
HVDV� DOGÕ÷Õ� YH� EXQXQ� VRQXFX� RODUDN� GD� JHOLU� YHUJLVLQLQ� DUWDQ� RUDQOÕ� WDULIH�
\DSÕVÕQÕQ� EHQLPVHQGL÷LQL� ELOL\RUX]�� 2� KDOGH� DUWDQ� RUDQOÕ� WDULIHGHQ� EHNOHQHQ�
YHUJL� KDVÕODWÕQÕQ� HOGH� HGLOHPH\LúLQLQ� VHEHSOHULQLQ� QHOHU� ROGX÷XQD� EDNPDN�
JHUHNPHNWHGLU�� %X� DúDPDGD� 7�UNL\H¶GHNL� YHUJL� WDULIHOHULQLQ� JHOLúLPLQL�
LQFHOHPHN�JHUHNPHNWHGLU��$úD÷ÕGDNL�7DEOR�����]DPDQ�LoLQGHNL�WDULIH�\DSÕVÕQÕ�YH�
GH÷LúLPLQL�YHUPHNWHGLU� 

 

Tablo 3. 7�UN�*HOLU�9HUJLVL�7DULIHVLQLQ�*HOLúLPL������-2002) 
 

<ÕOODU\MVO1 
1. 

Dil im 
2. 

Dil im 
3. 

Dil im 
4. 

Dil im 
5. 

Dil im 
6. 

Dil im 
7. 

Dil im 
8. 

Dil im 
9. 

Dil im 
10. 

Dil im 
1950-1957 0,15 0,20 0,25 0,30 0,35 0,40 0,45    

1958-1961 0,15 0,20 0,25 0,30 0,35 0,40 0,45 0,50 0,55 0,60 

1962 0,10 0,20 0,30 0,40 0,50 0,60 0,70    

1963-1980 0,10 0,15 0,20 0,25 0,35 0,55 0,60 0,65 0,68  

1981 0,40 0,45 0,50 0,60 0,70 0,75 0,66    

1982 0,39 0,44 0,49 0,59 0,69 0,74 0,65    

1983 0,36 0,41 0,49 0,59 0,69 0,74 0,65    

1984 0,30 0,35 0,43 0,53 0,63 0,68 0,60    

1985 0,25 0,30 0,38 0,48 0,58 0,63 0,55    

1986 0,25 0,30 0,35 0,40 0,45 0,50     

1987-1990 0,25 0,30 0,33 0,40 0,45 0,50     

1991-1993 0,25 0,30 0,35 0,40 0,45 0,50     

1994-1998 0,25 0,30 0,35 0,40 0,45 0,50 0,55    

1999-2002 0,20 0,25 0,30 0,35 0,40 0,45     
 

Kaynak:�<D]DU�WDUDIÕQGDQ�GHUOHQPLúWLU� 
����0DUMLQDO�9HUJL�2UDQÕ 
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*HOLU� YHUJLVLQLQ� X\JXODPD\D� NRQXOGX÷X� WDULKWHQ� EX� \DQD� WDULIHGHNL�
GH÷LúLPL�J|VWHUHQ�7DEOR���� LQFHOHQGL÷LQGH��|]HOOLNOH�����-�����DUDVÕ�G|QHPGH�
ödemH� J�F�� LONHVLQLQ� JHUH÷L� RODUDN� WDULIHQLQ�� ROGXNoD� \�NVHN� PDUMLQDO� YHUJL�
RUDQODUÕQD�\HU�YHUGL÷L�J|U�OPHNWHGLU��<�NVHN�JHOLU�JUXSODUÕQGDNLOHUL�KHGHIOH\HQ�
EX� WDULIH� \DSÕVÕ\OD� HOGH� HGLOHQ� JHOLU� �]HULQGHQ� DOÕQDQ� YHUJLOHULQ�� WRSODP� YHUJL�
KDVÕODWÕ�LoLQGHNL�SD\ÕQÕ gösteren Tablo 4.’ün incelenmesinden, üst marjinal vergi 
RUDQÕQÕQ����COHUH�NDGDU�oÕNWÕ÷Õ�V|]�NRQXVX�G|QHP�LoLQGH��JHOLUGHQ�DOÕQDQ�YHUJL�
KDVÕODWÕQÕQ� EXQD� SDUDOHO� RODUDN� DUWPDGÕ÷Õ� DQODúÕOPDNWDGÕU�� d�QN�� EDKVL� JHoHQ�
G|QHPGH�� ����� \ÕOÕ� KDULo�� JHOLUGHQ� DOÕQDQ� YHUJLOHULQ�� WRSODP� YHUJL� KDVÕODWÕQD�
RUDQÕQÕQ� ���CQLQ� DOWÕQGD� ROGX÷X� J|U�OPHNWHGLU�� %XQGD�� HOEHWWH� P�NHOOHIOHULQ�
KHP� \DVDO� ERúOXNODUÕQ� GH÷HUOHQGLULOPHVL� KHP� GH� \DVD� GÕúÕ� \ROODUD� EDúYXUPDN�
suretiyle yüksek marjinal oranlardan vergi ödemek istememeleri etkili�ROPXúWXU� 

 
7DEOR����*HOLUGHQ�$OÕQDQ�9HUJLOHULQ�7RSODP�9HUJL�+DVÕODWÕ�øoLQGHNL�3D\Õ 

 
<ÕOODU *HOLUGHQ�$OÕQDQ�9HUJLOHU�

(000 Tl) 
Tvh  

(000 Tl) 
Gvh/Tvh  

(%) 
1923 35.059   95.354 0,37 

1925 20.496   138.270 0,15 

1930 14.114   164.607 0,09 

1935 44.161   154.957 0,28 

1940 91.348   231.506 0,39 

1945 222.854  522.976 0,43 

1950 410.243  1.242.185 0,33 

1955 773.387  2.254.668 0,34 

1960 2.091.385   5.177.201 0,40 

1965 3.213.261   10.294.643 0,31 

1970 8.165.302   23.002.943 0,35 

1975 43.516.046   95.008.789 0,46 

1980 463.808.844   749.849.431 0,62 

1985 1.771.758.595   3.829.116.958 0,46 

1990 23.245.942.492  45.399.534.298 0,51 

1995 433.036.310.692   1.084.350.504.039 0,40 

2000 10.503.316.000.000   26.503.698.000.000 0,40 

2001 15.647.113.000.000   39.767.892.000.000 0,39 

2002 19.343.160.000.000 59.628.663.000.000 0,32 
 

Kaynak: www.geli rler.gov.tr/geli r2.nsf/veristgor,07/12/2003. 
 

%XQD� LODYH� RODUDN� JHOLúPHNWH� RODQ� �ONHOHUGH�� YHUJL� VLVWHPL� LoLQGHNL� W�P�
vergilerin özellikle de gelir veUJLVL� KDVÕODWÕQÕQ�� *60+� LOH� ELUOLNWH� RWRPDWLN�
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RODUDN� DUWPDVÕ� JHUHNPHNWHGLU�� %X� EDNÕPGDQ� *9� KDVÕODWÕQÕQ� *60+C\D� J|UH�
HVQHNOLNOHULQLQ� YHULOGL÷L� � 7DEOR� ��¶LQ� LQFHOHQPHVL� JHUHNPHNWHGLU�� 7DEOR¶QXQ�
LQFHOHQPHVLQGHQ� HVQHNOLN� GH÷HUOHULQLQ� ]DPDQ� LoLQGH� V�UHNOL� G�úW�÷�� YH� �����
\ÕOÕQGD������GH÷HUL\OH�VRQ����\ÕOÕQ�HQ�G�ú�N�GH÷HULQL�DOGÕ÷Õ�J|U�OPHNWHGLU��%X�
RUDQÕQ��EX�NDGDU�G�ú�N�oÕNPDVÕQGD�ELU�oRN�IDNW|U�HWNLOL�ROPDNOD�EHUDEHU��\LQH�HQ�
|QHPOLOHULQGHQ�ELULQLQ�DUWDQ�RUDQOÕ�WDULIH�\DSÕVÕ�ROGX÷X�G�ú�Q�OPHNWHGLU��d�QN��
insanODU� GDKD� ID]OD� ND]DQGÕNoD�� ND]DQoODUÕQÕQ� GDKD� E�\�N� ELU� NÕVPÕQÕ� GHYOHWOH�
SD\ODúPD\Õ� UHGGHWPHNWH� YH� YHUJL\H� NDUúÕ� GLUHQoOHULQL� DUWÕUPDNWDGÕUODU��
0�NHOOHIOHULQ� YHUJL\H� NDUúÕ� J|VWHUGLNOHUL� EX� GLUHQFLQ� \D� GD� WHSNLOHULQ� YHUJL�
RUDQODUÕQD� ED÷OÕ� RODUDN� VHUJLOHGLNOHUL� WXWXPD� J|UH� GH÷LúWL÷L� V|\OHQHELOLU�� %XQD�
J|UH��P�NHOOHIOHULQ�G�ú�N�RUDQOÕ�YHUJLOHUH�VHPSDWL�LOH�\DNODúWÕ÷Õ�YH�RUDQ�DUWÕúÕQD�
ED÷OÕ� RODUDN� EX� \DNODúÕPÕQ� ROXPVX]D� G|QG�÷�� � J|U�OPHNWHGLU�
(www.canaktan.org). 
 
Tablo 5��*HOLU�9HUJLVL�7DKVLODWÕQÕQ�*60+¶\D�*|UH�(VQHNOLNOHUL-1970/2002 

(Milyar TL ) 
 

 

Kaynak: www.geli rler.gov.tr/geli r2.nsf/veristgor,07/12/2003.  
(*) Cari Fiyatlarla Yeni Seri 

 
II .3. Geli r VergisiCQLQ�<DUDWWÕ÷Õ�+DVÕODWÕQ�%LOHúLPL�%DNÕPÕQGDQ 
 
%LUH\OHULQ� YHUJL\H� NDUúÕ� GLUHQFLQL� DUWÕUDQ� ELU� GL÷HU� IDNW|U� RODUDN��

P�NHOOHIOHULQ� YHUJL� VLVWHPLQH� J|Q�OO�� X\PDODUÕ� GXUXPXQGD� NDUúÕODúDFDNODUÕ�
HQJHOOHU� YH� \�NOHQHFHNOHUL� PDOL\HWOHULQ� \�NVHNOL÷LQGHQ� � V|]� HGLOHELOir. Çünkü 
ROGXNoD� ID]OD� VD\ÕGD� YHUJLGHQ� ROXúDQ�� D\UÕFDOÕNOÕ� X\JXODPDODUD� ROGXNoD� JHQLú�
\HU� YHUHQ�� YHUJL� NDQXQODUÕQÕQ� VÕNoD� GH÷LúWL÷L�� JHoLFL� X\JXODPDODUD� ID]ODFD� \HU�
YHUPHVL� YH� VÕNoD� oÕNDUÕODQ� YHUJL� DIODUÕQGDQ� GROD\Õ� 7�UN� 9HUJL� 6LVWHPL��
X]PDQODUÕQ� GDKL� DQODPDNWD� YH� GH÷LúLNOLNOHUL� L]OHPHNWH� J�oO�N� oHNWL÷L� ROGXNoD�
NDUPDúÕN� ELU� J|U�QW�� VHUJLOHPHNWHGLU�� %X� NDUPDúD� LoLQGH� P�NHOOHIOHU�� YHUJL�

<ÕOODU Gsmh (*) $UWÕV���� Geli r Vergisi $UWÕV���� (VQHNOÕN 

  1 7DKVLODWÕ 2 (2/1) 

1970 207,8 13,3 6,6 26,92 2,02 

 1975 690,90 28,49 33,60 50 1,75 

 1980 5.303,00 84,36 388,10 102,35 1,21 

 1985 35.350,30 59,47 13.23,70 23,8 0,4 

 1990 397.177,50 72,41 18.609,00 88,53 1,22 

 1995 7.854.887,20 102,03 329.794,90 81,32 0,80 

 1999 78.282.966,80 46,27 4.936.551,00 41,78 0,90 

 2000 125.596.128,80 60,44 6.212.977,00 25,86 0,43 

2001 179.480.077,70 42,9 11.578.894,00 86,37 2,01 

2002 273.463.168,0 52,3 13.717.630,00 18,47 0,35 
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\DVDODUÕQÕQ� JHUHNWLUGL÷L� \�N�PO�O�NOHUL� \HULQH� JHWLULUNHQ� NDWODQGÕNODUÕ� ]DPDQ�
ND\EÕ� YH� SDUDVDO� PDOL\HWOHU� HOEHWWH� SVLNRORMLN� ELU� EDVNÕ� GD� \DUDWPDNWDGÕU��
gGHQHQ�YHUJL\H�LODYH�RODUDN��NDWODQÕODQ�EX�PDOL\HWOHULQ�øGDUH�WDUDIÕQGDQ�GLNNDWH�
DOÕQPDGÕ÷Õ� YH� YHUJL� \�N�� KHVDSODPDODUÕQD� GD� GDKLO� HGLOPHGL÷L� J|U�OPHNWHGLU��
%X� NRQXGD� \DSÕODQ� ELU� DUDúWÕUPD\D� J|UH� �ùHQJ�O�� ������ ����� RUWDODPD� Eir 
P�NHOOHILQ� \�N�PO�O�NOHULQL� \HULQH� JHWLUHELOPHN� LoLQ� ELU� \ÕO� LoLQGHNL� WRSODP�
LúJ�Q�Q�Q� ����� J�Q�Q�� \DNODúÕN� ���¶�Q�� YHUJL� GDLUHVL� YH� 66.CGD� JHoLUPHN�
]RUXQGD�NDODFD÷Õ�WDKPLQ�HGLOPLúWLU��%XQD��|GHQHFHN�YHUJLQLQ�YH�PXKDVHEHFL�\D�
GD�PDOL�P�úDYLU��FUHWL��EHOJH�EDVÕPÕ�JLEL�PDVUDIODUÕQ�GD�HNOHQPHVL�GXUXPXQGD�
RUWD\D�oÕNDFDN�PDOL\HWL�|GHPHN�LVWHPH\HQ�P�NHOOHIOHULQ��ND\ÕW�GÕúÕQD�oÕNPDODUÕ�
\D� GD� HNVLN� EH\DQGD� EXOXQPDODUÕ� GR÷DOGÕU�� =DWHQ� E|\OH� ELU� VRQXFX� EH\DQ�
\|QWHPL\OH�WRSODQDQ�JHOLU�YHUJLVL�KDVÕODWÕ�UDNDPODUÕ�GD�GR÷UXODPDNWDGÕU�� 

 
7DEOR����*HOLU�9HUJLVL�+DVÕODWÕQÕQ�%LOHúLPL 

  

 

Geli r 
Vergisi 

(1) 

Bey.Day.
Gel.Ver. 

(2) 

 
(2/1) 

Basit Usulde 
Gel.Ver. 

Gel.Ver. 
7HYNLIDWÕ 

(3) 

 
(3/1) 

 

Geçici 
Vergi 

1990 18.591 2.184 0,12 161 15.626 0,84 620 

1991 33.348 3.449 0,10 210 28.773 0,86 916 

1992 60.043 7.254 0,12 456 50.611 0,84 1.722 

1993 106.647 11.091 0,10 991 91.687 0,86 2.878 

1994 181.877 18.392 0,10 2.905 153.513 0,84 7.067 

1995 329.783 32.158 0,10 5.488 277.840 0,84 14.297 

1996 675.558 64.679 0,10 9.353 574.295 0,85 27.231 

1997 1.500.198 111.151 0,07 16.953 1.325.238 0,88 46.856 

1998 3.481.752 289.372 0,08 29.888 2.521.362 0,72 86.561 

1999 4.936.551 480.481 0,10 3.105 3.980.612 0,81 110.624 

2000 6.212.977 345.147 0,06 10.402 5.668.008 0,91 180.264 

2001 11.579.424 484.459 0,04 26.599 10.854.648 0,94 213.512 

2002 13.717.660 860.621 0,06 41.164 12.490.183 0,91 325.289 
 

Kaynak: www.geli rler.gov.tr/geli r2.nsf/veristgor,07/12/2003. 
 
 
7RSODP� JHOLU� YHUJLVL� KDVÕODWÕQÕQ� ELOHúLPLQL� J|VWHUHQ� \XNDUÕGDNL� 7DEOR�

�¶QÕQ� � � LQFHOHQPHVLQGHQ� � GH� J|U�OHELOHFH÷L� JLEL�� � VWRSDM� \|QWHPL\OH� WRSODQDQ�
JHOLU� YHUJLVLQLQ� SD\Õ� \ÕOODU� LWLEDUL\OH� ���¶OHULQ� �]HULQGH� VH\UHGHUNHQ�� EH\DQD�
WDEL� P�NHOOHIOHUGHQ� WRSODQDQ� JHOLU� YHUJLVLQLQ� WRSODP� KDVÕODWWDNL� SD\Õ� ���¶XQ�
�]HULQH�QDGLUHQ�oÕNPÕúWÕU����  
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Bu sonuç, E�\�N�|Oo�GH�\�NVHN�PDUMLQDO�JHOLU�YHUJLVL�RUDQODUÕQGDQ�YHUJL�
|GHPHN� LVWHPH\HQ� P�NHOOHIOHULQ� ELU� WHSNLVL� RODUDN� RUWD\D� oÕNPÕúWÕU�� %X�
GXUXPXQ�RUWDGDQ�NDOGÕUÕOPDVÕQÕQ�LVH�LNL�\ROX�YDUGÕU��%XQODUGDQ�ELULQFLVL�VWRSDM�
X\JXODPDVÕQÕ� GL÷HU� P�NHOOHIOHUL� GH� NDSVD\DFDN� |Oo�GH� JHQLúOHWPHNWLU�� d�QN��
JHoHUOL� WDULIH�\DSÕVÕQÕ�X\JXOD\DUDN�P�NHOOHIOHULQ�YHUJL�\�N�PO�O�NOHULQL�\HULQH�
JHWLUPHOHULQL� EHNOHPHN� ERúXQDGÕU�� øNLQFLVL� LVH� EHOOL� ELU� WDNYLP� LoLQGH� WDULIH�
\DSÕVÕQÕQ� DUWDQ� RUDQOÕOÕ÷ÕQÕQ� G�ú�U�OPHVLGLU�� %X� LNLQFL� \ROXQ� VHoLlmesi, akla 
KHPHQ� /DIIHU� H÷ULVLQL� JHWLUPHNWHGLU�� 7HRULN� RODUDN� YHUJL� RUDQODUÕ� LOH� YHUJL�
KDVÕODWÕ�DUDVÕQGDNL�LOLúNL\L�LIDGH�HGHQ�/DIIHU�H÷ULVLQLQ��|]HOOLNOH�����COL�\ÕOODUÕQ�
RUWDODUÕQGD� W�P� G�Q\D\Õ� HWNLOH\HQ� YHUJL� UHIRUPODUÕ\OD� UHHO� KD\DWWD� GD�
JHoHUOLOL÷LQL�LVSDWODGÕ÷Õ�ELOLQPHNWHGLU� 

 
 
*(1(/�'(ö(5/(1'ø50(� 
 
7�UN�YHUJL�VLVWHPLQGH�GROD\OÕ�YHUJLOHULQ�EDVNÕQOÕ÷Õ��VRQ�\ÕOODUGD�DUWDQ�ELU�

WUHQG� VHUJLOHPHNWHGLU�� 'ROD\ÕVÕ\OD� GR÷UXGDQ� YHUJLOHPH� |]HOOLNOH� GH� JHOLU�
�]HULQGHQ� DOÕQDQ� YHUJLOHULQ� \DUDWWÕ÷Õ� KDVÕODW� ROGXNoD� |QHPVL]GLU�� <DUDWÕODQ�
KDVÕODWÕQ� LVH��|QHPOL�ELU�NÕVPÕ�ND\QDNWD�NHVLQWL�\ROX\OD�WDKVLO�HGLOHELOPHNWHGLU��
%XQGDQ�GROD\Õ�JHOLU�YHUJLVLQLQ��ND]DQoODUÕ�VWRSDMD�WDEL�RODQ��FUHWOLOHUGHQ�DOÕQDQ�
ELU��FUHW�YHUJLVLQH�G|Q�úW�÷�Q��V|\OHPHN�P�PN�QG�U��%X�JHUoHNWHQ�KDUHNHtle 
JHOLúPLú�EDWÕOÕ��ONHOHUGHNL�ELUH\OHULQ�YHUJL\L�DOJÕOD\ÕúÕ�LOH�7�UN�LQVDQÕQÕQ�YHUJL\H�
EDNÕúÕQÕQ�ROGXNoD� IDUNOÕ�ROGX÷X�V|\OHQHELOLU��d�QN��JHOLúPLú��ONHOHUGH�EH\DQD�
GD\DOÕ� YHUJLOHPHQLQ� \D\JÕQOÕ÷ÕQGDQ� |W�U�� YHUJL�� NDPX� KL]PHWOHULQLQ� NDUúÕOÕ÷Õ�
RODUDN�\DSÕODQ�J|Q�OO��|GHPH�RODUDN�DOJÕODQÕUNHQ��7�UN� LQVDQÕQÕQ�YHUJL�|GHPH�
\|QWHPLQLQ� VWRSDMD� GD\DOÕ� � ROPDVÕ�� YHUJL� N�OW�U�Q�Q� ³ER\XQ� H÷PH´� úHNOLQGH�
ROGX÷XQX� J|VWHUPHNWHGLU�� %H\DQD� WDEL� JHOLU� YHUJLVL� P�NHOOHIOHULQLQ�� YHUJL�
ödemelerini azaltan hususlarda birbirleri aUDVÕQGDNL� GD\DQÕúPD� GD� EX� VRQXFX�
GR÷UXODPDNWDGÕU��6RQXo�RODUDN�7�UNL\HCGH��P�NHOOHIOHUGH��GHYOHWH�J�YHQPH\HQ�
ELU�YHUJL�N�OW�U��ROXúPXú�\D�GD�ROXúWXUXOPXúWXU��� 

 
$VOÕQGD� ELU� �ONHGHNL� YHUJL� N�OW�U�Q�Q�� R� �ONHQLQ� HNRQRPLN� JHOLúPLúOL÷L�

LOH�GH�\DNÕQ�LOLúNLVL�YDUGÕU��7�UNL\HCGH�YHUJL�N�OW�U�Q�Q�JHOLúPLúOL÷LQLQ�\D�GD�D]�
JHOLúPLúOL÷LQLQ�ED]Õ�HPDUHOHUL�YH�EXQODUÕQ�\DUDWWÕ÷Õ�VRUXQODU�úXQODU�RODELOLU��� 

 
��� .D\ÕW� 'ÕúÕ� (NRQRPLQLQ� %R\XWODUÕ�� 7�UNL\HCGH� LúVL]OLN��

JHFHNRQGXODúPD��G�]HQVL]�NHQWOHúPH��ND\ÕW� GÕúÕ� Q�IXV�� ND\ÕW� GÕúÕ� HYOLOLN�� ND\ÕW�
GÕúÕ�oRFXN��ND\ÕW�GÕúÕ�LNDPHW��ND\ÕW�GÕúÕ�WRSUDN��ND\ÕW�GÕúÕ�PRWRUOX�DUDo��ND\ÕW�GÕúÕ�
Lú\HUL� JLEL� ROJXODU�� GHYOHW� LOH� ELUH\� DUDVÕQGDNL� NRSXNOX÷X� VHUJLOHPHNWHGLU�
�.ÕUEDú������������'HYOHWLQ��ELUH\OHULQGHQ�YH�RQODUÕQ�HNRQRPLN�IDDOL\HWOHrinden 
KDEHUGDU�ROPDGÕ÷Õ�E|\OH�ELU�GXUXPGD��YHUJL�VLVWHPLQLQ�YH�E�URNUDWLN�LúOHPOHULQ�
NDUPDúÕNOÕ÷ÕQÕQ� GD� HNOHQPHVL� KDOLQGH� WRSOXPGD�GHYOHWH�ED÷OÕOÕ÷ÕQ� ]D\ÕIODPDVÕ��
YHUJL�DKODNÕQÕQ�\R]ODúPDVÕ��g]VR\OX������������YH�YHUJL�N�OW�U�Q�Q�ROXúPDPDVÕ�
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VRQ� GHUHFH� GR÷DOGÕU�� *HOLúPLú� �ONHOHUGH� ND\ÕW� GÕúÕ� HNRQRPLQLQ� KDFPL��
*60+CQÕQ���-��¶L�DUDVÕQGD�GH÷LúLUNHQ��.ÕUEDú�������������ONHPL]GH�ND\ÕW�GÕúÕ�
HNRQRPLQLQ� ER\XWODUÕQÕ� WHVSLWH� LOLúNLQ� \DSÕODQ� DPSLULN� oDOÕúPDODU� *60+CQÕQ�
����� LOH� ������¶L� DUDVÕQGD� GH÷LúHQ� IDUNOÕ� VRQXoODr vermektedir (Aydemir, 
�����������$\UÕFD�ND\ÕW�GÕúÕ�HNRQRPLQLQ�LVWDWLVWLNL�RODUDN�PLOOL�JHOLU�KHVDSODUÕQD�
GDKLO� HGLOHELOPHVL� oDEDODUÕ� YH� %Hú� <ÕOOÕN� .DONÕQPD� 3ODQODUÕQGD� GD� ND\ÕW� GÕúÕ�
HNRQRPLQLQ�YDUOÕ÷Õ�YH�ND\ÕW�DOWÕQD�DOÕQDELOPHVL� LoLQ�JHUHNOL�YHUJLVHO� WHdbirlerin 
VÕUDODQGÕ÷Õ� J|U�OPHNWHGLU�� =DWHQ� 6D\ÕúWD\¶ÕQ� UDSRUODUÕ� LQFHOHQGL÷LQGH�
(www.sayistay.gov.tr/rapor/diger/2000malirapor,07/12/2003.), devletin de 
ND\ÕW� GÕúÕ� E�WoHVL� ROGX÷X� YH� K�N�PHWOHULQ� \DSWÕNODUÕ� KDUFDPDODUÕQ� oR÷XQXQ�
bütçede gösterilmeyen bu borçODQPDODUOD� ILQDQVH� HGLOGL÷LQLQ� RUWD\D� NRQPDVÕ�
ND\ÕW� GÕúÕOÕN�ROJXVXQXQ�YDUOÕ÷ÕQÕ� YH�ER\XWODUÕQÕ�RUWD\D�NR\PDNWDGÕU��.D\ÕW� GÕúÕ�
HNRQRPLQLQ� \D\JÕQOÕ÷ÕQÕQ�� YHUJL� N�OW�U�� \D� GD� P�NHOOHIOHULQ� YHUJL\H� EDNÕúÕQÕ�
DQODWDQ�HQ�L\L�J|VWHUJH�ROGX÷X�KHUNHV�WDUDIÕQGDQ�ELOLnen bir gerçektir. 

 
��� $\UÕFDOÕNOÕ� 8\JXODPDODUD� *HQLú� <HU� 9HULOPHVL� Hükümetler, 

KHGHIOHGLNOHUL� HNRQRPLN� YH� VRV\DO� DPDoODUD� XODúPDN� LoLQ� VÕNoD� YHUJL�
NDQXQODUÕQGD� GH÷LúLNOLNOHU� \DSPDNWDGÕU�� %X� GH÷LúLNOLNOHU�� ELU� WDUDIWDQ� YHUJL�
VLVWHPLQLQ� NDUPDúÕNOÕ÷ÕQÕ� DUWÕrmakta, öte yandan belli kesimlere ve sektörlere 
YHUJL� DYDQWDMÕ� VD÷OD\DUDN� D\ÕUÕPFÕOÕN� \DSPDNWDGÕU�� 2\VD� $QD\DVDPÕ]ÕQ� ����
PDGGHVL�� GHYOHWLQ� YDWDQGDúODUÕ� DUDVÕQGD� D\ÕUÕP� \DSPDPDVÕ� JHUHNWL÷LQL� K�NPH�
ED÷ODPDNWDGÕU�� <DQL� ³NDQXQ� |Q�QGH� HúLWOLN´� LONHVL�� YHUJLOHPH� DoÕVÕQGDQ� GD�
X\XOPDVÕ� � JHUHNHQ� ELU� LONH� ROPDOÕGÕU�� %XQXQOD� ELUOLNWH�� ³G�Q\DQÕQ� HQ� PXWOX��
DKODNOÕ��EDUÕúoÕ�KDONODUÕ��KXNXNXQ�|]HO�LúOHUH�DVJDUL�|Oo�GH�NDUÕúWÕ÷Õ��K�N�PHWLQ�
DVJDUL� |Oo�GH� KLVVHGLOGL÷L�� IHUGLQ� HQ� JHQLú� KDUHNHW� DODQÕQD� VDKLS� ROGX÷X�����
vergilHULQ� HQ� KDILI� YH� DGLO� ELoLPGH� GD÷ÕOGÕ÷Õ����� LúJ�F�� YH� VHUPD\HQLQ� KDUHNHW�
|]J�UO�÷�QH�P�GDKDOHQLQ�HQ�D]�\DSÕOGÕ÷Õ�YH�LQVDQODUÕQ�NHQGL�GR÷DO�H÷LOLPOHULQH�
HQ� X\JXQ� KDUHNHW� HGHELOPH� |]J�UO�÷�QH� VDKLS� ROGX÷X� �ONHOHUGH�
\DúDPDNWDGÕUODU´� �%DVWLDW�� ������ ����� %X� EDNÕPGDQ� ELUH\OHULQ� |]J�UO�NOHULQL�
NÕVÕWOD\DQ� YH� RQODU� DUDVÕQGD� D\ÕUÕP� \DSDQ� D\UÕFDOÕNOÕ� X\JXODPDODUÕQ� YHUJL�
VLVWHPLPL]GHQ� NDOGÕUÕOPDVÕ�� ELU� WDUDIWDQ� �QLWHU� ELU� YHUJL� \DSÕVÕQD� XODúÕOPDVÕ��
vergilemede hakkaniyetin tesisi ve vergi sistemine keyfiyetin sokulmasÕQÕ�
|QOH\HFH÷L� JLEL�� GL÷HU� WDUDIWDQ� GD� NDUPDúÕNOÕNWDQ� ND\QDNODQDQ� øGDUHQLQ� YH�
P�NHOOHIOHULQ�\�NOHQGLNOHUL�PDOL\HWOHUL� G�ú�UHFHN�� YHUJL� N�OW�U�Q�Q�JHOLúLPLQH�
ROXPOX�NDWNÕ�\DSDFDNWÕU�� 

 
��� 2UWDQFD� 6HoPHQ� YH� %HGDYDFÕOÕN� 6RUXQX� Türkiyè de Mart 2004 

itibariyle 2.061.661 stopaja tabi, 1.751.348 beyana tabi, 816.793 basit usule tabi 
ROPDN� �]HUH� ����������*HOLU�9HUJLVL�P�NHOOHIL� EXOXQPDNWDGÕU�� %XQD� ��������
.XUXPODU� 9HUJLVL� P�NHOOHIL� GH� HNOHQGL÷LQGH� JHOLU� �]HULQGHQ� YHUJL� |GH\HQ�
WRSODP� P�NHOOHI� VD\ÕVÕ� ���������� RODFDNWÕU� (www.geli rler.gov.tr/geli r2.nsf/ 
veristgor,07/12/2003.) hONHPL]GH� ���0DUW������ \HUHO� VHoLPOHULQGH� \DNODúÕN�
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���PLO\RQ�NLúLQLQ�R\�NXOODQDELOHFH÷L�KDWÕUODQDFDN�ROXUVD��WRSODP�Veçmenlerden 
gelir vergisi mükellefi olanlar  %10̀ nin biraz üzerindedir. Bu durumda 
ülkemizde devlete vergi ödevini yerine getirmeyen ancak kamu hizmeti 
WDOHELQGH� EXOXQDQ� ROGXNoD� ID]OD� LQVDQ� EXOXQPDNWDGÕU�� 7HPHO� ND\JÕVÕ� R\�
maksimizasyonu olan siyasi partiler�GH��EHGDYDFÕ�NHVLPLQ�EX�LVWHNOHULQH�ER\XQ�
H÷PHN� ]RUXQGD� NDOPDNWD� YH� IL\DWODQPDVÕQÕQ� P�PN�Q� ROGX÷X� ELU� oRN� NDPX�
KL]PHWLQL��PDOL\HWLQLQ�oRN�DOWÕQGD�ELU� IL\DWOD�DU]�HWPHNWHGLU��%X�GXUXP��YHUJL-
NDPX� KL]PHWL� ED÷ÕQÕ� ]HGHOHPHNWH�� E�WoH� DoÕNODUÕQD� \RO� DoPDNWD� YH� sunulan 
kamu hizmetleri borçlanmayla finanse edilmektedir. Belki de bundan daha 
N|W�V��� PDOL� GLVLSOLQL� \RN� HGHUHN� VHoPHQ� NDWÕQGD�� YHUJLVL]� GHYOHW� RODELOHFH÷L�
\DQÕOJÕVÕQÕ� GR÷XUPDVÕ� �<HUHOL�� ������ ����� YH� P�NHOOHI� LOH� YHUJL� VLVWHPLQLQ�
ELUELUOHULQH�\DEDQFÕODúPDVÕQÕQ��$NDOÕQ�������������YHUJL�N�OW�U�Q�Q�JHOLúLPLQL�
engellemesidir.  

 
��� .DPX� $oÕNODUÕ� YH� %RUoODQPD� øKWL\DFÕ�� 'HYOHWLQ� �VWOHQGL÷L�

J|UHYOHULQ� DUWPDVÕ�� NDPX�KL]PHWOHULQLQ�oR÷XQXQ�QHUHGH\VH� VÕIÕU� IL\DWOD�DU]Õ� YH�
KDUFDPDODUÕQÕ�ILQDQVH�HGHFHN�YHUJL�JHOLULQL� WRSOD\DPDPDVÕ�E�WoH�DoÕNODUÕQD�\RO�
DoPDNWD� YH� EX� DoÕNODUÕQ� NDSDWÕOPDVÕQGD� ERUoODQPD� NDoÕQÕOPD]� ROPDNWDGÕU��
6RQXo� RODUDN� ERUoODQPD� LKWL\DFÕ�� (NLP-2003 itibariyle 178.7 katrilyonluk iç 
ERUo�� ������ PLO\DU� GRODUOÕN� GD� GÕú� ERUo� � VWRNXQXQ� RUWD\D� oÕNPDVÕQD� VHEHS 
ROPXúWXU�� 'HYOHWLQ� X]XQ� \ÕOODU� ER\XQFD� EX� úHNLOGH� ERUoODQPDVÕ�� HQIODV\RQX�
DUWWÕUPÕú�� HQIODV\RQXQ� DUWPDVÕQD� SDUDOHO� RODUDN� GD� IDL]� RUDQODUÕ� DUWDUDN� GHYOHW�
DoÕVÕQGDQ� ERUoODQPDQÕQ� PDOL\HWL� KHU� JHoHQ� J�Q� GDKD� ID]OD� DUWPÕúWÕU��
(QIODV\RQGDNL� DUWÕú�� ELU� WDUDIWDQ mükelleflerin nominal olarak artan gelirlerini 
DUWDQ�RUDQOÕ�WDULIHGHQ�GROD\Õ�GDKD��VW�GLOLPOHUH�WDúÕ\DUDN��GDKD�\�NVHN�PDUMLQDO�
RUDQODUGDQ� YHUJL� |GHPHOHULQH� \RO� DoPÕú� �GLOLP� ND\PDVÕ��� |WH� \DQGDQ� PDOÕQ�
IL\DWÕQGD�JL]OL�RODQ� W�NHWLP�YHUJLOHULQL�DUWWÕUPDN�VXUetiyle vergi yükünü zaman 
LoLQGH� JLGHUHN� DUWÕUPÕúWÕU� �WD[IODWLRQ��� (OEHWWH� EX� GXUXP�� P�NHOOHIOHULQ� ³YHUJL�
V|P�U�V�´� DOWÕQGD� H]LOPHOHULQH�� YHUJL� NDoDNoÕOÕ÷ÕQÕQ� DUWPDVÕQD� YH� YHUJL�
DKODNÕQÕQ� ER]XOPDVÕQD� �<HUHOL�� ������ ���� YH� HOEHWWH� YHUJL� N�OW�U�Q�Q�
JHOLúPHVLQH�HQJHO�ROPXúWXU� 

 
 
SONUÇ 
 
7�UNL\HCGHNL� YHUJL� N�OW�U�Q�Q� JHOLúLPLQL� HQJHOOH\HQ� IDNW|UOHULQ�

LQFHOHQPHVLQGHQ� DQODúÕOPDNWDGÕU� NL� DVOÕQGD� VRUXQ�� WHPHOGH� ELU� D]JHOLúPLúOLN�
VRUXQXGXU��9HUJL� N�OW�U�Q�Q� JHOLúLPL�� JHQHO� HNRQRPLN� J|U�Q�P�Q� VDGHFH� ELU�
NÕVPÕQÕ� \DQVÕWPDNWDGÕU�� <DQL� ELU� �ONHGHNL� YHUJL� N�OW�U��� R� �ONHGHNL� JHQHO�
HNRQRPLN� JHOLúPLúOLN� G�]H\L\OH� \DNÕQGDQ� LOLúNLOLGLU�� %X� EDNÕPGDQ� YHUJL�
N�OW�U�QGHQ� ND\QDNODQDQ� VRUXQODU�� DQFDN� NDPX� VHNW|U�Q�Q� KDFPL�� NDONÕQPD��
LúVL]OLN��JHOLU�GD÷ÕOÕPÕ�ER]XNOX÷X��\RNVXOOXN��\ROVXzluk gibi genel ekonomik ve 
VRV\DO� VRUXQODUÕQ� o|]�P�� LOH� RUWDGDQ� NDOGÕUÕODELOHFHNWLU��%DKVHGLOHQ� VRUXQODUÕQ�
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o|]�P�QGH� GLNNDW� HGLOPHVL� JHUHNHQ� LONHOHU� LVH�� N�UHVHOOHúPHQLQ� |QH� oÕNDUGÕ÷Õ�
SL\DVD� HNRQRPLVL�� KXNXN� GHYOHWL� YH� GHPRNUDVL� ROPDOÕGÕU�� � g]J�U� WRSOXPXQ 
WHPHOLQL� ROXúWXUDQ� EX� �o� VDo� D\D÷Õ�� ELUELUL\OH� \DNÕQGDQ� LOLúNLOLGLU�� ù|\OH� NL��
³GHPRNUDVL�� KHU� ELUH\LQ� JLULúLP� |]J�UO�÷�� NDGDU�� VRUXPOXOX÷XQD� GD� VDKLS�
ROGX÷X�� GHYOHWLQ� VDGHFH� NODVLN� IRQNVL\RQODUÕQÕQ� J�oOHQGLULOGL÷L� VHUEHVW� SL\DVD�
ekonomilerinin rejimidir”  (Arsan, 1994: 30). Hukuk devleti ise özgürlüklerin 
WHPLQDWÕGÕU�� %X� EDNÕPGDQ� YHUJL� N�OW�U�Q�Q� JHOLúWLULOHELOPHVL� LoLQ� DOÕQDFDN�
tedbirleri de 2 ana grupta toplamak mümkündür. 

 
��� 3L\DVD� $ODQÕQÕQ� *HQLúOHWLOPHVL� 6XUHWL\OH� 9HUJL� .�OW�U�Q�Q�

*HOLúWLULOPHVL� DevlHWLQ� DVOL� IRQNVL\RQODUÕQÕQ� |WHVLQGH� �VWOHQGL÷L� J|UHYOHULQ�
DUWPDVÕ�� NDPX�KDUFDPDODUÕQÕ� GD� DUWÕUDFDNWÕU��%X� LVH�� NDPX�KDUFDPDODUÕ�*60+�
RODUDN�|Oo�OHQ�GHYOHWLQ�HNRQRPLGHNL�SD\ÕQÕ�DUWÕUDFDNWÕU��'HYOHWLQ�HNRQRPLGHNL�
SD\ÕQÕQ� JLGHUHN� DUWPDVÕ�� |]HO� NHVLPLQ� \DQL� SL\DVD� DODQÕQÕQ� GDUDOPDVÕQD� \RO�
DoDFDNWÕU��%X�EDNÕPGDQ�GDKD� ID]OD� UHIDK�DUWÕúÕ�VD÷ODGÕ÷Õ� WDULKL� WHFU�EH\OH�VDELW�
RODQ�SL\DVDQÕQ�E�\�W�OPHVL� \D�GD�SL\DVD�J�oOHULQH� LúOHUOLN�ND]DQGÕUÕOPDVÕ� LoLQ�
DOÕQDFDN� WHGELUOHU�� D\QÕ� ]DPDQGD� YHUJL� N�OW�U�Q�Q� GH� JHOLúPHVLQH� NDWNÕGD�
EXOXQDFDNWÕU��%X�GR÷UXOWXGD�DOÕQPDVÕ�JHUHNHQ�LON�WHGELU��|]HO�NHVLPGHQ�NDPX\D�
DNWDUÕODFDN� ND\QDNODUÕQ� VÕQÕUODQGÕUÕOPDVÕ� DQODPÕQGDNL� YHUJL� \�N�Q�Q�
G�ú�U�OPHVL� ROPDOÕGÕU�� %X�� |QFHOLNOH� DUWDQ� RUDQOÕ� JHOLU� YHUJLVL� WDULIHVLQGHQ�
EDúODPDN� �]HUH� RUDQODUÕQ� G�ú�U�OPHVL� \ROX\OD� JHUoHNOHúWLULOPHOLGLU�� 2UDQ�
D]DOWÕPÕ�\ROX\OD�YHUJL�\�N�Q�Q�G�ú�U�OPHVL��ELU�WDUDIWDQ�YHUJL�\�N�Q��D]DOWDFDN�
YH��SL\DVD�P�úHYYLNOHULQL�KDUHNHWH�JHoLUPHN�VXUHWL\OH�NDONÕQPD�KÕ]ÕQÕ�DUWÕUDFDN�
�ND\QDNODUÕQ� HWNLQ�NXOODQÕPÕ� VD\HVLQGH��|WH�\DQGDQ�GD�G�ú�N�RUDQODUGDQ�YHUJL�
NDoÕUPDQÕQ�FD]LEHVL�D]DODFD÷ÕQGDQ�ELUH\OHULQ�YHUJL�|GHPH�DOÕúNDQOÕNODUÕQÕQ�\DQL�
YHUJL� N�OW�U�Q�Q� JHOLúPHVL\OH� EDúWD� EH\DQD� WDEL� JHOLU� YHUJLVL� ROPDN� �]HUH�
WRSODP�YHUJL�KDVÕODWÕQÕQ�DUWPDVÕ��/DIIHU�H÷ULVL��VRQXFXQX�\DUDWDFDNWÕU� 

 
2�� +XNXN� 'HYOHWLQLQ� 7HVLVL� øOH� 9HUJL� .�OW�U�Q�Q� *HOLúWLULOPHVL��

+XNXN� GHYOHWLQGHQ� ELUH\OHULQ�P�ONL\HW�� WHúHEE�V� YH� V|]OHúPH� |]J�UO�NOHULQLQ�
\DVDODUOD� J�YHQFH� DOWÕQD� DOÕQGÕ÷Õ� YH� KLo� NLPVH\H� KLoELU� úHNLOGH� D\UÕPFÕOÕN�
\DSÕOPDGDQ� �NDQXQ� |Q�QGH� HúLWOLN�� \DVDODUÕQ� HúLW� X\JXODQPDVÕ� DQODúÕOPDOÕGÕU��
%XQODU� LVH�� SL\DVD� HNRQRPLVLQH� LúOHUOLN� ND]DQGÕUÕOPDVÕ� DoÕVÕQGDQ� VRQ� GHUHFH�
|QHPOLGLU�� %X� ED÷ODPGD� \DSÕOPDVÕ� JHUHNHQ� G�]HQOHPHOHULQ� EDúÕQGD�� YHUJL�
VLVWHPLPL]GH� \HU� DODQ� YH� NDUPDúÕNOÕ÷D� VHEHS� RODQ� D\UÕFDOÕNOÕ� X\JXODPDODUÕQ 
�LVWLVQD�� PXDIL\HW�� LQGLULP� YE��� W�P�Q�Q� VLVWHPGHQ� D\ÕNODQPDVÕ� JHOPHNWHGLU��
'DYLG�+XPH�³W�P�YHUJLOHULQ�HQ�]DUDUOÕVÕ��NH\IL\HWH�GD\DOÕ�RODQÕGÕU´�GHPHNWHGLU��
%X� EDNÕPGDQ� D\UÕFDOÕNOÕ� X\JXODPDODU�� YHUJL� VLVWHPLQLQ� EDVLWOLN� LONHVLQGHQ�
X]DNODúPDVÕQD�YH�NH\IL\HWH�GD\DQPDVÕQD�\RO�DoPDNWDGÕU��7�UNL\H�JLEL�VHUPD\H�
ELULNLPLQLQ� ROXúPDGÕ÷Õ� �ONHOHUGH� NDONÕQPD� KÕ]ÕQÕQ� DUWÕUÕOPDVÕ� DoÕVÕQGDQ� GD�
KD\DWL� |QHPL� RODQ� WHN� LVWLVQD�� WDVDUUXIODUD� WDQÕQDELOLU�� $VOÕQGD� WDVDUUXIODUÕQ�
YHUJLGHQ� LVWLVQD� WXWXOPDVÕ�� WDVDUUXIODU� LoLQ� YHULOHQ� ELU� V�EYDQVL\RQ� GH÷LO��
WDVDUUXIODUÕQ� oLIWH� YHUJLOHQPHVLQH� NDUúÕ� ELU� WHGELUGLU�� (OEHWWH� YHUJL� N�OW�U�Q��
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JHOLúWLUHELOPHN�LoLQ�D\UÕFDOÕNOÕ�X\JXODPDODUD�VRQ�YHULUNHQ��P�NHOOHILQ�KDNODUÕQÕ�
NRUX\XFX� X\JXODPDODUÕQ� GD� KD\DWD� JHoLULOPHVL� ]RUXQOXGXU�� %X� ED÷ODPGD� Llk 
RODUDN�ELUH\LQ�\DúDP�KDNNÕQÕ�WHPLQDW�DOWÕQD�DODQ�DVJDUL�JHoLP�LQGLULPLQ�GHYUH\H�
VRNXOPDVÕ�YH�GDKD�VRQUD�GD�VWRSDM�X\JXODPDVÕQÕQ�GDUDOWÕODUDN�EH\DQ�\|QWHPLQH�
JHoLOPHVL� YH� KHUNHVLQ� DQD\DVDO� KDNODUÕ� RODQ� H÷LWLP�� VD÷OÕN�� NRQXW� YH� VRV\DO�
güvenlik giderleriniQ� YHUJL� PDWUDKÕQGDQ� G�ú�OHELOPHVLQH� LPNDQ� WDQÕQPDOÕGÕU��
$QFDN� EX� úHNLOGH� JHOLU� YHUJLVLQLQ�� KHUNHVL� YHUJLOHQGLUHQ� JHQHO� ELU� YHUJL�
ROPDVÕQÕQ� P�PN�Q� RODFD÷Õ� YH� RUDQODUÕQ� G�ú�U�OPHVLQH� SDUDOHO� RODUDN� EX� W�U�
YHUJL� VÕ÷ÕQDNODUÕQÕQ� �WD[� VKHOWHU�� NDSDWÕOPDVÕQÕQ�� YHUJL� N�OW�U�Q�Q� JHOLúLPLQH�
ROXPOX�NDWNÕ�VD÷OD\DFD÷Õ�XQXWXOPDPDOÕGÕU� 

 
'ROD\ÕVÕ\OD�� VRQXo� RODUDN�� GHYOHW� LOH� ELUH\� DUDVÕQGD� VDUVÕODQ� J�YHQ�

RUWDPÕQÕQ�WD]HOHQPHVL�YH�HNRQRPLN�VRUXQODUÕQ��VWHVLQGHQ�JHOLQHELOPHVL�LoLQ�LON�
RODUDN� NDSVDPOÕ� ELU� YHUJL� YH� KDUFDPD� UHIRUPXQD� LKWL\Do� ROGX÷X� V|\OHQHELOLU��
gQFHOLNOH� G�Q\DGDNL� KÕ]ODQDQ� N�UHVHOOHúPH� H÷LOLPL� YH� SL\DVD� HNRQRPLVLQLQ�
\DUDWWÕ÷Õ� UHIDK� DUWÕúÕ� J|]� |Q�QGH� EXOXQGXUXODUDN�� GHYOHWLQ� HNRQRPLN� LúOHYOHUL�
\HQLGHQ� WDQÕPODQPDOÕ� YH� DVOL� J|UHYOHULQLQ�GÕúÕQD� WDúPDPD\D� |]HQ� J|VWHrilerek 
NDPX� KDUFDPDODUÕ� GLVLSOLQH� HGLOPHOLGLU�� 6RQUDNL� DúDPDGD� GD� KHUNHVLQ� YHUJL�
P�NHOOHIL� ROPDVÕ� VD÷ODQDUDN� YHUJLQLQ� WDEDQD� \D\ÕOPDVÕ�� YHUJL� VLVWHPLQLQ�
GR÷UXGDQ� YHUJLOHPH\H� GD\DQGÕUÕOPDVÕ� YH� YHUJL� \�N�Q�Q� G�ú�U�OPHVL� VXUHWL\OH�
NDPX� JHOLUOHULQL� DUWÕUÕFÕ� |QOHPOHULQ� DOÕQPDVÕ� DQFDN� EXQX� \DSDUNHQ� GH� ³NDQXQ�
|Q�QGH� HúLWOLN³� LONHVLQLQ� J|]� |Q�QGH� EXOXQGXUXOPDVÕ� EDKVHGLOHQ� J�YHQ�
RUWDPÕQÕQ� WHVLVLQGH� VRQ� GHUHFH� |QHP� WDúÕPDNWDGÕU�� 6RQ� RODUDN� GD� P�NHOOHI�
KDNODUÕQÕQ�NRUXQPDVÕQD�\|QHOLN�G�]HQOHPHOHULQ�YHUJL�KXNXNXQD�PRQWe edilmesi 
JHUHNPHNWHGLU��%X�ED÷ODPGD�EDVLW�XVXO�X\JXODPDVÕQÕQ�NDSVDPÕQÕQ�GDUDOWÕOPDVÕ�
YH� VWRSDMD� WDEL� RODQ�P�NHOOHIOHULQ� GH� EH\DQD� GD\DOÕ�P�NHOOHIOHULQ� \DUDUODQGÕ÷Õ�
KDNODUGDQ� \DUDUODQPDODUÕQÕQ� VD÷ODQPDVÕQD� LODYH� RODUDN� W�P� P�NHOOHIOHU� LoLQ�
JHOLúPLú� �ONHOHUGHNLQH� EHQ]HU� úHNLOGH� WHPHO� KDNODUÕ� NRUX\XFX� G�]HQOHPHOHULQ�
KD\DWD� JHoLULOPHVL� VRQ� GHUHFH� |QHPOLGLU�� %X� EDNÕPGDQ� YHUJL� VLVWHPL�� YHUJL�
LGDUHVL��NDPX�KDUFDPDODUÕ�YH�E�WoH�DUDVÕQGDNL�ED÷ODQWÕQÕQ�|]HO�ELU�|QHPH�VDKLS�
ROPDVÕQGDQ� |W�U��� G�]HQOHPHOHULQ� HúDQOÕ� RODUDN� JHUoHNOHúWLULOPHVL�
gerekmektedir. 
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Özet:  
 

%X� oDOÕúPDGD�� |UJ�W-oHYUH� LOLúNLVLQL� DoÕNOamada, NXUXPVDOFÕ� NXUDP��
ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ� YH� Q�IXV� HNRORMLVL� NXUDPÕ� VHQWH]OHQPH\H�
oDOÕúÕOPÕúWÕU��6HQWH]OHPH�oDEDVÕQÕQ�ELU�VRQXFX�RODUDN�NXUDPODUÕQ�WHN�EDúODUÕQD�
örgüt-oHYUH� LOLúNLVLQL� DoÕNODPDGD� |QHPOL� HNVLNOLNOHUL� EXOXQGX÷X�� ELU� DUDGD�
G�ú�Q�OG�NOerinde de örgüt-oHYUH�LOLúNLVLQH�WHN�\|QO��YH�GÕúDUÕGDQ�EDNWÕNODUÕ�
LoLQ� WDP� DQODPÕ\OD� DoÕNOD\ÕFÕ� RODPDGÕNODUÕ� J|U�OP�úW�U�� %X� NRQXGDNL�
HNVLNOL÷L� JLGHUPHN� YH� |UJ�W-oHYUH� LOLúNLVLQH� EDúND� ELU� SHUVSHNWLIWHQ�� \DQL�
|UJ�W�Q� LoHULVLQGHQ� EDNPDN� DPDFÕ\OD� GLQDPLN� |Ugütsel çevre ve örgütsel 
GRNX� NDYUDPODUÕ� |QHULOPLú� YH� WDUWÕúÕOPÕúWÕU�� %X� NDYUDPODUÕQ�� |UJ�W-çevre 
LOLúNLVLQL�DoÕNODPD\D�\DUGÕPFÕ�RODFD÷Õ�VRQXFXQD�YDUÕOPÕúWÕU� 

 
Abstract:  
 

In the Search of New Perspective for Organization-Environment 
Relationship: Dynamic Organizational Environment and Organizational 

Texture 
 

In this study, institutional theory, resource dependency and population 
ecology theories are strived to be synthesized for a better explaination of 
organization-environment relationship. As a result of the effort for 
synthesizing these theories, it has been argued that they have critical 
deficiencies in explaining organization-environment relationship, and they 
even can not supplement each other in this respect totally. In order to fill t he 
gap that these theories could not, an inner perspective is considered to be 
appropriate for explaining organization-environment relationship, and two 
concepts, namely “dynamic organizational environment” and “organizational 
texture” are proposed and discussed. They are thought to be helpful in 
explaining the given relationship.     

                                                 
Anahtar Sözcükler:� .XUXPVDOFÕ� WHRUL�� ND\QDN� ED÷ÕPOÕOÕ÷Õ�� Q�IXV� HNRORMLVL�� GLQDPLN�
örgütsel çevre, örgütsel doku. 
Keywords: Institutional theory, resource dependency, population ecology, dynamic 
organizational environment, organizational texture. 
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*ø5øù 
 
gUJ�W� NXUDPODUÕ�� \DSÕODQ� DUDúWÕUPDODUÕQ� DQDOL]� G�]H\LQH� J|UH� PLNUR� YH�

PDNUR� NXUDPODU� RODUDN� D\UÕOPDNWDGÕU�� $QDOL]� ELULPL� RODUDN� oHYUH� YH� |UJ�W�
VHoLOGL÷LQGH�� PDNUR� NXUDPODU1�� JUXS� YH� ELUH\� VHoLOGL÷LQGH� PLNUR� NXUDPODU2 
RUWD\D�oÕNPDNWDGÕU�� 

 
Günümüzde,�|UJ�WVHO�oHYUHQLQ�|QHPLQLQ�DUWPDVÕQD�SDUDOHO�RODUDN�PDNUR�

NXUDPODUÕQ�GD�|QHPL�DUWPDNWDGÕU��gUJ�WVHO�oHYUHQLQ�JLGHUHN�NDUPDúÕNODúPDVÕ�YH�
EHOLUVL]�KDOH�JHOPHVL�|UJ�WOHULQ�\DúDPODUÕQÕ�]RUODúWÕUPDNWD��|UJ�WOHUL�EX�RUWDPOD�
EDúD�oÕNPD�\|Q�QGH�GH÷LúPH\H�]RUODPDNWDGÕU��� 

 
%X�PDNDOHQLQ�DPDFÕ��ELU�WDUDIWDQ�PDNUR�|UJ�W�NXUDPODUÕQGDQ�³NXUXPVDOFÕ�

NXUDP´� �WKHRU\� RI� LQVWLWXLRQDOLVP��� ³ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ´� �WKHRU\� RI�
UHVRXUFH� GHSHQGHQF\�� YH� ³Q�IXV� HNRORMLVL� NXUDPÕ´QÕQ� �WKHRU\� RI� SRSXODWLRQ�
ecology)3� NDYUDPODUÕQÕ� YH� YDUVD\ÕPODUÕQÕ� NXOODQDUDN� |UJ�W� oHYUHVLQL� \HQLGHQ�
WDQÕPODPDN�� GL÷HU� WDUDIWDQ� |UJ�W-� oHYUH� LOLúNLVLQLQ� GDKD� L\L� DQODúÕOPDVÕQD�
\DUGÕPFÕ� ROPDNWÕU�� %XUDGD� |QJ|U�OHQ� NXUDPVDO� DQDOL]LQ� GDKD� VRQUD� \DSÕODFDN�
DODQ�DUDúWÕUPDODUÕ�LOH�GHVWHNOHQHELOHFH÷L�|QJ|U�OPHNWHGLr.  

 
0DNDOHQLQ�DPDFÕQD�X\JXQ�RODUDN�|QFH�V|]�NRQXVX�PDNUR�|UJ�W�NXUDPODUÕ�

WDQÕWÕODUDN�ELU�VHQWH]H�XODúÕOPD\D�oDOÕúÕOPDNWD��GDKD�VRQUD�EX�NXUDPODUÕQ�WHPHO�
YDUVD\ÕPODUÕQGDQ� \ROD� oÕNÕODUDN� ³|UJ�WVHO� oHYUH´QLQ� |]HOOLNOHUL� \HQLGHQ�
WDQÕPODQPDNWDGÕU��gUJ�WVHO�oHYUHQLQ�EXUDGD� WDQÕPODQDQ�|]HOOLNOHUL�J|]�|Q�QGH�
tutularak, örgüt-oHYUH� LOLúNLVLQL�DoÕNODPDGD�³GLQDPLN�|UJ�WVHO�oHYUH´��G\QDPLF�
organizational environment) ve “örgütsel doku” (organizational texture) 
NDYUDPODUÕ�WDQÕPODQPDNWD�YH�NXOODQÕOPDNWDGÕU� 

 
 
I . KURUMSALCI KURAM 
 
.XUXPVDOFÕ� |UJ�W� NXUDPÕ�� WHPHOGH�� |UJ�WOHULQ� NXUXPVDO� oHYUHGH� YDU�

ROGXNODUÕ� LGGLDVÕQD� GD\DQPDNWDGÕU�� ³.XUXPVDO� oHYUH�� PDGGL� úDUWODUÕQ�
ROXúWXUGX÷X�WHNQLN�oHYUHGHQ�IDUNOÕ�RODUDN��|UJ�WOHULQ�IDDOL\HWOHUL\OH�LOJLOL�ILNLU�YH�
LQDQoODUÕ�NDSVDU��������gUJ�WOHULQ�\DNÕQ�oHYUHVLQGH�GH÷LO��X]DNWD�úHNLOOHQPLúOHUGLU��
������ \ÕOODUÕ� YH� VÕQÕUODUÕ� DúDUDN� JHOL\RU� YH� HWNL� \DSÕ\RU� RODELOLUOHU´� �hVGLNHQ� YH�
(UGHQ�� ������� .XUXPVDO� oHYUH\L� ROXúWXUDQ� XQVXUODU� VL\DVL� \DSÕ�� \DVD� YH�
G�]HQOHPHOHU�� N�OW�U�� SL\DVD�� P�úWHULOHU�� YDWDQGDúODU�� UDNLSOHU� YH� EHQ]HUL�
XQVXUODUGÕU��$QFDN�NXUXPVDO�oHYUH�EXQODUGDQ�P�WHúHNNLO�GH÷LOGLU��%X�XQVXUODUÕQ�
ROXúWXUGXNODUÕ� NXUXPVDO� RUWDPGÕU�� %LU� |UJ�W�Q� YDU� RODELOPHVL� YH\D� EXOXQGX÷X�
oHYUHGH� YDUOÕ÷ÕQÕ� V�UG�UHELOPHVL� LoLQ� NXUXPVDO� oHYUHQLQ� J|]�QGH� PHúUuluk 
ND]DQPDVÕ�JHUHNPHNWHGLU4. Bu ise örgütün kurumsal çevreye uyum göstermesi 
LOH� P�PN�Q� RODELOPHNWHGLU� �0H\HU� YH� 5RZDQ�� ������� 'L÷HU� ELU� LIDGH\OH�
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NXUXPVDO�oHYUH��KHUKDQJL�ELU�|UJ�W�Q�PHúUXL\HW�YH�GHVWHN�ND]DQPDN�LoLQ�X\PDN�
]RUXQGD� ROGX÷X� NXUDOODU� YH� JHUHklili kler ile karekterize edilmektedir (Scott, 
������ ������ gUJ�WOHULQ� NXUXPVDO� oHYUH\H� X\XP� VD÷ODPD� oDEDODUÕ5�� GL÷HU� ELU�
LIDGH\OH�NXUXPVDO�oHYUHGH�PHúUXOXN�ND]DQPD�DUD\ÕúODUÕ�D\QÕ�NXUXPVDO�oHYUHGH�
IDDOL\HW� J|VWHUHQ� |UJ�WOHU� DoÕVÕQGDQ� ELU� HúELoLPOLOLN� ROXúPDVÕQD� QHGHQ�
ROPDNWDGÕU��+HUKDQJL�ELU�NXUXPVDO�DODQ�ROXúWXNWDQ�VRQUD�EX�DODQGDNL�|UJ�WOHULQ�
YH\D�EX�DODQD�\HQL�JLUHQ�|UJ�WOHULQ�W�UGHú�KDOH�JHOGL÷LQLQ�NDQÕWODUÕ�ROGX÷XQGDQ�
V|]HGLOPHNWHGLU� �'L0DJJLR� YH� 3RZHOO�� ������� .ÕVDFD� LIDGH� HWPHN� JHUHNLUVH��
D\QÕ�NXUXPVal çevrede faaliyet gösteren örgütler birbirine benzemektedir.  

 
%X� EHQ]HPH� �o� ELoLPGH� JHUHoHNOHúPHNWHGLU�� %LULQFLVL� ³]RUODPD�

HúELoLPOLOLN´� �FRHUFLYH� LVRPRUSKLVP�� YH\D� EHQ]HPHGLU�� %XUDGD� |QHPOL� RODQ�
NXUXPVDO�oHYUHQLQ�GD\DWWÕ÷Õ�YH�|UJ�W�Q�NXUXPVDO�oHYUHGH�PHúUXOXN�ND]DQPDN�
LoLQ� X\PDN� ]RUXQGD� ROGX÷X� UHVPL� YH\D� UHVPL� ROPD\DQ� NXUDOODUGÕU�� =RUODPD�
HúELoLPOLOLN�NXUXPVDO�oHYUHQLQ�VL\DVDO�HWNLVL�YH�PHúUXL\HW�ND]DQPD�VRUXQXQGDQ�
ND\QDNODQPDNWDGÕU�� 6|]� NRQXVX� NXUDOODUD� X\PD� \|Q�QGH� |UJ�W� �]HULQGH� ELU�
EDVNÕ� ROXúPDNWDGÕU�� %X� EDVNÕ� ]RUODPD�� LNQD� HWPH�� ELU� NRDOLV\RQD� NDWÕOPD\D�
GDYHW�JLEL�ELoLPOHUGH�ROXúDELOLU��'L0DJJLR�YH�3RZHOO���������%D]Õ�GXUXPODUGD�
]RUODPD� HúELoLPOLOLN� \DVDO� G�]HQOHPHOHU� YDVÕWDVÕ\OD� JHUoHNOHúHELOLU6 (Meyer, 
Scott ve Deal, 1981).  

 
øNLQFLVL�� ³QRUPDWLI� HúELoLPOLOLN´� �QRUPDWLYH� LVRPRUSKLVP�� YH\D�

EHQ]HPHGLU�� +HUKDQJL� ELU� VHNW|UGH� NXUXPVDO� oHYUHGH� ROXúPXú� QRUPODU� YH�
GH÷HUOHU�� |UJ�WOHUL� EHQ]HPH\H� LWHU�� %XUDGD� NXUDOODUÕQ� GD\DWWÕ÷Õ� ELU� EHQ]HPH�
\�N�PO�O�÷�� \RNWXU�� DQFDN� |UJ�WOHU� NHQGLOHULQL� NXUXPVDO� oHYUHQLQ� QRUm ve 
GH÷HUOHULQH� X\PD\D� PHFEXU� KLVVHGHUOHU�� %D]HQ� NXUXPVDO� oHYUHQLQ� QRUP� YH�
GH÷HUOHULQH� X\PDN� ELU� GD\DWPD� KDOLQL� DODELOLU�� %X� GXUXPGD� QRUPDWLI�
HúELoLPOLOLNWHQ� V|]� HWPHN� GR÷UX� ROPD\DELOLU7�� 1RUPDWLI� HúELoLPOLOLN� WHPHOGH�
SURIHV\RQHOOHúPHNWHQ� ND\QDNODQÕU�� 3URIHV\RQHOOHúPH� EHOLUOL� ELU� PHVOHN�
PHQVXSODUÕQÕQ� R� PHVOHNWHNL� �UHWLPL� GHQHWOHPHN�� PHVOH÷LQ� |]HUNOL÷L� LoLQ�
PHúUXL\HW� WHPHOL� � ROXúWXUPDN� DGÕQD� PHVOH÷LQ� oDOÕúPD� úDUW� YH� \|QWHPOHUL�
JHOLúWLUPHN� LoLQ� YHUGLNOHUL� NROOHNWLI� P�FDGHOH� RODUDN� LIDGH� HGLOPHNWHGLU�
(DiMaggiR� YH� 3RZHOO�� ������� %X� W�U� HúELoLPOLOL÷H� |UQHN� RODUDN� �QLYHUVLWHOHU�
verilebilir. Profesyonel örgütler denilebilecek üniversiteler kurumsal çevrede 
|QFHGHQ�ROXúPXú�DNDGHPLN�QRUP�YH�GH÷HUOHUH�X\PD\Õ�ELU�PHFEXUL\HW�VD\DU�YH�
hissederler8.  

 
Üçüncüsü, “öykünmecL� HúELoLPOLOLN´� �PLPHWLF� LVRPRUSKLVP�� YH\D�

EHQ]HPHGLU�� %D]Õ� KDOOHUGH� |UJ�WOHUL� EHQ]HPH\H� LWHQ� NXUDOODU� YH\D� QRUP� YH�
GH÷HUOHU� NXUXPVDO� oHYUHGH� PHYFXW� GH÷LOGLU�� $QFDN�� |UJ�WOHU� NDUPDúÕN� YH�
EHOLUVL]OL÷LQ� \�NVHN� ROGX÷X� RUWDPODUGD� YDU� RODELOPHN� LoLQ� VHNW|U�Q� EDúDUÕOÕ�
|UJ�WOHULQL� |UQHN� DOÕU� YH� RQODUD� EHQ]HPH\H� oDOÕúÕUODU�� %|\OHFH� ELOLQHQ� ELU�
o|]�P�Q�X\JXODQPDVÕ\OD��NDUúÕODúÕODQ�VRUXQODUD�NDUúÕ�DQODúÕODPD\DQ�QHGHQOHUOH�
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VRQXFX� EHOOL� ROPD\DQ� o|]�POHULQ� �UHWLOPHVLQLQ� JHWLUHELOHFH÷L� PDOL\HWWHQ�
NDoÕQÕOPÕú� ROXQXU�� 0RGHO� DOPD� oDEDODUÕQÕQ� ED]HQ� \HQLOLN� \DUDWPD� \|Q�QGH�
VRQXo� YHUHELOHFH÷L� GH� LIDGH� HGLOPHNWH�� |UQHN� RODUDN� ���� \�]\ÕO� VRQODUÕQGD�
%DWÕGDNL� VL\DVHW�� LGDUH�YH�HNRQRPL�PRGHOOHULQL� LQFHOHPHN� LoLQ�PHPXUODUÕQÕ�EX�
�ONHOHUH� J|QGHUHQ� -DSRQ\D¶GDNL� JHOLúPHOHULQ� EXJ�Q� |]HOOLNle ABD’deki 
ILUPDODU� WDUDIÕQGDQ� PRGHO� RODUDN� DOÕQPD� GXUXPXQD� JHOGL÷L� YXUJXODQPDNWDGÕU�
�'L0DJJLR� YH� 3RZHOO�� ������� %X� W�U� HúELoLPOLOLN� SL\DVD� G�]HQLQLQ� HVQHN�
ROGX÷X��JLULúLPFLOL÷LQ�|Q�Q�Q�KHU�\|QGHQ�DoÕN�ROGX÷X�YH�IDNDW�EHOLUVL]OL÷LQ�YH�
NDUPDúÕNOÕ÷ÕQ� HJHPHQ� ROGX÷X� RUWDPODUGD� HQ� \D\JÕQ� EHQ]HPH� oDEDVÕ� RODUDN�
GH÷HUOHQGLULOHELOLU� 

 
.XUXPVDOFÕ� NXUDP�� |UJ�WOHUL� YH� RQODUÕQ� oHYUHOHUL\OH� RODQ� LOLúNLOHULQL�

DQODPDGD� ELU� DoÕNODPD� VXQPDVÕQÕQ� |WHVLQGH�� X\JXODPDGD� GD� |UJ�WOHUH� LoLQGH�
EXOXQGXNODUÕ� NXUXPVDO� oHYUHGH� YDUOÕNODUÕQÕ� V�UG�UPH� \|Q�QGH� VWUDWHMLN� WHUFLK�
RODQDNODUÕ� \DUDWDELOLU� JLEL� J|U�QPHNWHGLU�� (÷HU� NXUXPVDO� oHYUHGH� ]RUODPD�
HúELoLPOLOLN� V|]� NRQXVX� GH÷LOVH�� |UJ�W� HúELoLPOL� ROXS� ROPDPD\D� YH\D�
HúELoLPOLOL÷LQ� NHQGLVL� DoÕVÕQGDQ� QH� úHNLOGH� JHUoHNOHúHFH÷LQH� NDUDU� YHUHELOLU� 
gUJ�W� EHOLUOL� ELU� NXUXPVDO� oHYUHGH� GL÷HU� |UJ�WOHUOH� HúELoLPOL� ROPD\Õ� NDEXO�
HWPH\HELOLU��IDUNOÕ�|UJ�WVHO�ELoLPL�]RUOD\DELOLU�YH\D�R�NXUXPVDO�oHYUH�LoHULVLQGH�
\HU� DOPDPD\Õ� WHUFLK� HGHELOLU�� $QFDN�� NXUDP�� NXUXPVDO� oHYUH� LoHULVLQGH�
EHQ]HúPH� J|U�QW�V�� ROPDVÕQD� UD÷PHQ� IDUNOÕODúDUDN� YDUOÕNODUÕQÕ� V�UG�UHQ�
|UJ�WOHULQ� YDU� RODELOHFH÷LQL� GH� NDEXO� HWPHNWHGLU� �0H\HU� YH� 5RZDQ�� ������
'L0DJLR� YH�3RZHOO�� �������.XUXPVDOFÕ� EDNÕú� DoÕVÕ�� NXUXPVDO� oHYUHQLQ� |UJ�W��
HWNLOH\HUHN� úHNLOOHQGLUGL÷L� \|Q�QGHNL� oÕNDUÕPÕ� LOH�� KHU� QH� NDGDU� µkurumsal 
DWDOHW¶�NDYUDPÕ�|UJ�WOHULQ�NHQGLOLNOHULQGHQ�GH÷LúPH�WDOHELQGH�EXOXQPDPDODUÕQÕ�
|QJ|UPHNWH\VH� GH�� DVOÕQGD� X\JXODPDGD� |UJ�W�Q� EX� HWNLQLQ� ELoLPL� �]HULQGH�
VWUDWHMLN�WHUFLKWH�EXOXQDELOHFH÷LQH�LúDUHW�HWPHNWHGLU��%X�QRNWDGD��|UJ�W�Q�WHNQLN�
çevresi i le kurXPVDO� oHYUHVL� DUDVÕQGD� D\UÕP� \DSPDN� JHUHNOLGLU�� gUJ�W�� WHNQLN�
oHYUH� LOH� RODQ� LOLúNLVLQGH� LúOHPOHUH� NRQX� RODQ� WHNQLN� XQVXUODUGÕU� YH� |UJ�WVHO�
V�UHoOHUOH�G|Q�úW�U�O�UOHU��7HNQLN�XQVXUODU�G|Q�úW�NWHQ�VRQUD�ELU�GDKD�RULMLQDO�
GXUXPODUÕQGD� J|]OHPOHQHPH]OHU9. KuruPVDO� oHYUHGH� LúOHPOHUH� NRQX� RODQ�
XQVXUODU� NXUXPVDO� XQVXUODUGÕU� YH� EXQODU� G|Q�ú�PH� WDEL� ROPDNVÕ]ÕQ� RULMLQDO�
GXUXPODUÕ\OD� NRUXQPD\D� oDOÕúÕOÕU�� .XUXPVDO� XQVXUODUÕQ� |UJ�W� WDUDIÕQGDQ�
NRUXQPDVÕ�YH�NRUXQGX÷XQXQ�GÕúDUÕ\D�J|VWHULOPHVL�|UJ�W�Q�PHúUXL\HWL�DoÕVÕQGDQ�
öQHP�WDúÕPDNWDGÕU��.XUXPVDO�HúELoLPOLOL÷LQ�DUNDVÕQGD�GD�EX�YDUGÕU�YH�NXUXPVDO�
HúELoLPOLOLN�NXUXPVDO�oHYUH\OH�ELU�N|SU��NXUPD�oDEDVÕ�RODUDN�GH÷HUOHQGLULOHELOLU�
(Scott, 1987: 194-198).  

 
 
,,��.$<1$.�%$ö,0/,/,ö,�.85$0, 
 
.D\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ�� |UJ�WOHULQ� YDUOÕNODUÕQÕ� V�UG�UHELOPHN� LoLQ�

oHYUHOHULQGHQ� DOGÕNODUÕ� JLUGLOHU� YH� oHYUHOHULQH� VXQGXNODUÕ� oÕNWÕODU� DQODPÕQGD�
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oHYUHOHUL�LOH�ED÷ÕPOÕOÕN�LOLúNLVL�LoHULVLQGH�ROGXNODUÕ�YDUVD\ÕPÕQÕ�HVDV�DOPDNWDGÕU��
%X�ED÷ÕPOÕOÕN�|UJ�WOHU�YH�GL÷HU�|UJ�WOHU�DUDVÕQGDNL�LOLúNL�ELoLPLQGHGLU��'L÷HU�ELU��
LIDGH\OH�� |UJ�WOHU� ELUELUOHULQH� NDUúÕOÕNOÕ� RODUDN� ED÷ÕPOÕGÕU��.DUúÕOÕNOÕ� ED÷ÕPOÕOÕN�
LOLúNLVL�oHYUHVHO�EHOLUVL]OL÷L�YH�E|\OHFH�GH�ULVNL�D]DOWPDN�LoLQ�NXUXOXU��dHYUHGHNL�
ND\QDNODUÕQ� NRQWURO�� |QHPOLGLU�� gUJ�WOHU� DoÕVÕQGDQ� EX� ND\QDNODUÕ� NRQtrol 
HWPHQLQ� ELU� \ROX� GD� NDUúÕOÕNOÕ� ED÷ÕPOÕOÕN� LOLúNLVL� NXUXOPDVÕGÕU�� .D\QDNODU�
�]HULQGHNL� NRQWURO� ELU� J�o� ND\QD÷ÕGÕU�� .D\QDNODUÕQ� NXOODQÕPÕQÕ� HOLQGH�
EXOXQGXUPDN�� ND\QDNODUD� VDKLS� ROPDN�� ND\QDNODUD� XODúÕPÕ� NRQWURO� DOWÕQGD�
WXWPDN�� ND\QDNODUÕQ� NXOODQÕPÕQÕ� NRQWURO� HWPHN�� ND\QDNODUÕ� G�]HQOH\HFHN�
NXUDOODU� ROXúWXUPDN� EX� J�o� ND\QD÷ÕQD� VDKLS� ROPDQÕQ� ELoLPOHULGLU� �3IHIIHU� YH�
Salancik, 1978).  

 
%LU� EDúND� ELoLPGH� LIDGH� HWPHN� JHUHNLUVH�� |UJ�W� YDUOÕ÷ÕQÕ� V�UG�UHELOPHN�

LoLQ� NXOODQGÕ÷Õ� ND\QDNODU� DoÕVÕQGDQ� JLUGL� VD÷OD\DQ� VXQXPFXODUD� YH� oÕNWÕODUÕQÕQ�
W�NHWLOPHVL� DoÕVÕQGDQ� W�NHWLFLOHUH� ED÷OÕGÕU� �6FRWW�� ������ ������ 'XUD÷DQ� YH�
LVWLNUDUOÕ�ELU�oHYUHGH�|UJ�W�Q�ND\QDNODU�DoÕVÕQGDQ�oHYUH\H�ED÷OÕ�ROPDVÕ�|QHPOL�
VRUXQODU�\DUDWPD]��$QFDN��oHYUH�NDUPDúÕNODúWÕNoD�YH�EHOLUVL]OLN�DUWWÕNoD�|UJütün 
oHYUHGHQ� ND\QDN� WHPLQ� HWPHVL� WHKOLNH\H� G�úHELOLU�� gUJ�WOHU� EX� W�U� ULVNOHUGHQ�
NDoÕQPDN� LoLQ� oHYUHOHULQH� RODQ� ND\QDN� ED÷ÕPOÕOÕNODUÕQÕ� RUWDGDQ� NDOGÕUPD\D�
dönük stratejiler belirler ve faaliyetlerde bulunurlar.  

 
gUJ�WOHU��LoLQGH�EXOXQGXNODUÕ�oHYUHGH�\HU�alan etkili kamuoyu önderlerini 

\|QHWLP�NXUXOODUÕQD�DODELOLUOHU��%X�NLúLOHU��|UQH÷LQ��ELU�VHQGLND�EDúNDQÕ�YH\D�ELU�
W�NHWLFL� GHUQH÷L� EDúNDQÕ� RODELOLU�� %|\OHFH� V|]� NRQXVX� oHYUH\H� RODQ�
ED÷ÕPOÕOÕNODUÕQÕ� D]DOWPD� oDEDVÕ� LoHULVLQH� JLUHELOLUOHU� NL�� EXQD� NRDSWDV\RQ 
GHQPHNWHGLU��%LU�GL÷HU�\|QWHP�GR÷UXGDQ�ED÷ODQWÕ�QRNWDODUÕ�ROXúWXUPDNWÕU��<DQL�
D\QÕ�DQGD� LNL� IDUNOÕ�úLUNHWLQ�\|QHWLP�NXUXOXQGD�\HU�DODQ�NLúLOHU�JLEL��%DúND�ELU�
\|QWHP�|UJ�W� oHYUHVLQGH�\HU� DODQ�NXUXPODUGD�\|QHWLFL� SR]LV\RQXQGDNL�NLúLOHUL�
ELU�úHNLOGH�WUDQVIHU�HWPHNWLU��gUQH÷LQ��$%'¶GH�KDYD�VDYXQPD�VDQD\LQGH�IDDOL\HW�
gösteren örgütler ABD Hava Kuvvetleri’nden emekli olan generalleri istihdam 
HWPHNWHGLU�� %|\OHFH� +DYD� .XYYHWOHULQLQ� LKWL\Do� GX\GX÷X� VLVWHPOHUH� LOLúNLQ�
ELOJL\H� |QFHGHQ� VDKLS� ROPD� LPNDQÕ� HGLQHELOPHNWedirler. Stratejik ittifaklar 
NXUPDN�� úLUNHW� HYOLOLNOHUL� \DSPDN�� VL\DVL� OREL� IDDOL\HWOHULQH� JLULúPHN� ND\QDN�
ED÷ÕPOÕOÕ÷ÕQÕ�D]DOWPDN�LoLQ�NXOODQÕODQ�GL÷HU�\|QWHPOHUGLU��%LU�GL÷HU�Xo�QRNWDGD�
LVH� \DVD� GÕúÕ� IDDOL\HWOHUH� JLULúPHN� \HU� DOPDNWDGÕU� �3IHIIHU� YH� 6DODQcik 1978; 
Daft, 1998: 99-105). 

 
.D\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ�� GLNNDW� HGLOLUVH�� |UJ�WOHULQ� oHYUH\H� RODQ�

ED÷ÕPOÕOÕNODUÕQÕ� D]DOWPD� \|Q�QGH� VWUDWHMLOHU� JHOLúWLUPHVL� DoÕVÕQGDQ� GDKD� oRN�
VWUDWHMLN� WHUFLKOHUH� \|QHOLN� ELU� NXUDP�ROPD�|]HOOL÷L� WDúÕPDNWDGÕU10��.XUXPVDOFÕ�
NXUDPÕQ� YDUVD\ÕPODUÕQGDQ� IDUNOÕ� RODUDN� |UJ�W� EX� NH]� oHYUHVHO� EHOLUVL]OLN� YH�
NDUPDúÕNOÕ÷D� X\XP� J|VWHUHELOPHN� DPDFÕ\OD� EHQ]HPH\L� GH÷LO�� NHQGL� GÕúÕQGDNL�
J�oOHUOH� oHúLWOL� ELoLPOHUGH� LúELUOL÷L� D÷ODUÕ� JHOLúWLUPH\L� VWUDWHMLN� WHUFLK� NRQXVX�
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\DSPDNWDGÕU�� .XUXPVDOFÕ� NXUDPÕQ� WHUVLQH� ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕQGD�
|UJ�WOHULQ�oHYUHOHULQH�NDUúÕ�JHOLúWLUGL÷L�WHSNLOHUGH�oRN�QHW�ELU�ELOLQoOLOLN�KDOL�V|]�
konusudur. 

 
 
,,,��1h)86�(.2/2-ø6ø�.85$0,� 
 
1�IXV�HNRORMLVL�NXUDPÕ�|UJ�WOHULQ�QHGHQ�YDU�ROGX÷XQX�YH�QHGHQ�EX�NDGDU�

oHúLWOL�ELoLPOHUGH�RUWD\D�oÕNWÕNODUÕQÕ�VRUJXODPDNWDGÕU��.XUDP�EX�VRUXODUD�\DQÕWÕ�
G�Q\DGDNL� EL\RORMLN� oHúLWOLOLN� LOH� EHQ]HUOLN� NXUDUDN� EXOPD\D� oDOÕúPDNWDGÕU��
'�Q\DGD�EX�NDGDU�oHúLWOL�\DúD\DQ�W�U�ROPDVÕ�HYULP�NXUDPÕ�LOH�L]DK�HGLOPHNWHGLU��
Türlerin evrim süreci içerisinGH�oHúLWOHQGL÷LQL�YH�oR÷DOGÕ÷Õ�EHOLUWLOPHNWHGLU��%X�
QRNWDGD�� Q�IXV� HNRORMLVL� NXUDPÕQÕQ� WHUFLKL� /DPDUNoÕ� HYULP� NXUDPÕ� GH÷LO�
'DUZLQFL� HYULP� NXUDPÕ� ROPDNWDGÕU�� %LOLQGL÷L� JLEL�� /DPDUN� HYULP� V�UHFLQL��
W�UOHULQ�\DúD\DELOPHN�LoLQ�oHYUHOHULQGHNL�GH÷LúHQ�úDUWODUD�X\XP�VD÷ODPDN�DPDFÕ�
LOH� GH÷LúLP� JHoLUGL÷LQL� LOHUL� V�UHUHN� DoÕNODPD\D� oDOÕúPDNWDGÕU�� gUQH÷LQ��
]�UDIDODUÕQ� ER\XQXQ� X]DPDVÕQÕ� RQODUÕQ� D÷DoODUÕQ� HULúHELOHFHNOHUL�
\�NVHNOLNOHULQGH� \DSUDN� NDOPD\ÕQFD� GDKD� \XNDUÕGDNL� \DSUDNODUD� XODúDELOPHN�
DPDFÕ� LOH� GH÷LúLP� JHoLUGLNOHUL� ELoLPLQGH� DoÕNODPDNWDGÕU�� 'L÷HU� ELU� LIDGH\OH�
/DPDUN�� HYULPL�� DGDSWDV\RQ� LOH� DoÕNODPDNWDGÕU�� 2\VD� NL�� 'DUZLQ�� HYULP�
V�UHFLQL��W�UOHULQ�GH÷LúHQ�úDUWODUD�X\XP�VD÷ODPDN�DPDFÕ�LOH�GH÷LúPHVL\OH�GH÷LO��
W�UOHULQ� |QFH� GH÷LúLP� JHoLUHUHN� oHúLWOHQPHVL� YH� GDKD� VRnra çevreye uyum 
VD÷OD\DQ� W�UOHULQ� YDUOÕNODUÕQÕ� GHYDP� HWWLUPHVL� LOH� DoÕNODPDNWDGÕU�� 'L÷HU� ELU�
LIDGH\OH��'DUZLQ��HYULPL��|QFH�PXWDV\RQ��VRQUD�DGDSWDV\RQ�LOH�DoÕNODPDNWDGÕU�� 

 
1�IXV� HNRORMLVL� NXUDPÕ� GD� |UJ�WOHULQ� oHúLWOLOL÷LQL�� |UJ�WOHULQ� oHYUH\H�

X\XP� VD÷ODPDN� DPDFÕ� LOH�GH÷LúPHVL� YH� oHúLWOHQPHVL� LOH�GH÷LO�� |UJ�WOHULQ� |QFH�
GH÷LúLP� JHoLUHUHN� oHúLWOHQPHVL� YH� GDKD� VRQUD� oHYUH\H� X\XP� VD÷OD\DQODUÕQ�
YDUOÕNODUÕQÕ�V�UG�UPHVL�LOH�DoÕNODPDNWDGÕU��'L÷HU�ELU�LIDGH\OH��|UJ�WOHU�oHYUHGHNL�
GH÷LúLNOLNOHUH� NDUúÕ� \DSÕVDO� DWDOHW� LoLQGHGLU�� 'H÷LúPHN� \|Q�QGH� ELOLQoOL� ELU�
oDEDODUÕ�\RNWXU��+DQQDQ�YH�)UHHPDQ�������� 

 
1�IXV� HNRORMLVL� NXUDPÕ� LOH� LOJLOL� ELU� EDúND� |QHPOL� QRNWD�� KHU� VHNW|UGHNL�

|UJ�WOHULQ� Q�IXV� \R÷XQOX÷XGXU�� 6HNW|UOHU� NRYXN� �QLFKH�� RODUDN�
WDQÕPODQPDNWDGÕU��+HU�NRYXNWDNL�Q�IXV�\R÷XQOX÷X�NRYX÷XQ�WDúÕPD�NDSDVLWHVLQH�
ED÷OÕGÕU��.RYXNWDNL�ND\QDNODU�\HQLOHULQ�JLUPHVLQH�\HWPH\HFHN�NDGDU�D]DOPÕúVD�
\HQL�|UJ�WOHU�R�NRYXNWD�\HU�DODPD]ODU��1�IXV�\R÷XQOX÷X�ID]OD\VD�NRYX÷D�\HQL�
JLUHQOHULQ�VD\ÕVÕ�oRN�RODFDNWÕU��d�QN��Q�IXVXQ�\R÷XQ�ROGX÷X�NRvuklara girmek 
know-KRZ
D� XODúPD\Õ� YH� PHúUXOXN� ND]DQPD\Õ� NROD\ODúWÕUÕU�� %XUDGD� ELU� WH]DW�
YDUPÕú� JLEL� J|U�QHELOLU�� $QFDN�� NRYXNWDNL� |UJ�WOHULQ� VD\ÕODUÕ� DUWDUNHQ� LON� \RN�
ROPDODU� \D� GD� |O�POHU� EDúODU�� .RYXNWDNL� \R÷XQOXN� EHOLUOL� ELU� QRNWD\D�
XODúWÕ÷ÕQGD�NRYX÷XQ�WDúÕPD�NDSDVLWHVL�D]DOÕU�YH�|O�POHU�DUWDU��gUJ�WOHULQ�\DúODUÕ�
YH�E�\�NO�NOHUL�GH�\RN�ROPD�YH\D�YDUOÕ÷ÕQÕ�V�UG�UPHGH�|QHPOLGLU� 
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1�IXV� HNRORMLVL� NXUDPÕ� |UJ�WOHULQ� YDUOÕNODUÕQÕ� V�UG�UPHVL� DoÕVÕQGDQ�
VWUDWHMLN�WHUFLKOHUH�\|QHOLN�JLEL�J|U�QPHPHVLQH�UD÷PHQ11, bir alana yeni girecek 
|UJ�WOHULQ� VWUDWHMLN� NDUDUODUÕQGD� HWNLOL� RODELOHFHN� ELU� NXUDPGÕU�� gUJ�WOHU�
DoÕVÕQGDQ�EHOLUOL�ELU�DODQD�JLULS�JLUPHPHN��R�DODQGDNL�Q�IXV�\R÷XQOX÷X��ND\QDN�
\HWHUOLOL÷L� YH� NXUXPVDO� DQODPGD� PHúUXOXN� ND]DQPD\Õ� NROD\ODúWÕUDFDN� RUWDPÕQ�
var oluS�ROPDGÕ÷Õ�LOH�\DNÕQGDQ�LOJLOL�ELU�WHUFLKWLU�� 

 
 
,9��0$.52�g5*h76(/�.85$0/$5�$5$6,1'$�%ø5�6(17(= 
 
%X�oDOÕúPDGD�HOH�DOÕQDQ��o�PDNUR�|UJ�W�NXUDPÕQÕ� VHQWH]OH\HELOPHN� LoLQ�

EHOLUOL� SDUDPHWUHOHUH� LKWL\Do� ROGX÷X� G�ú�Q�OP�ú� YH� NXUDPODUÕQ� GD� VRUJXODGÕ÷Õ�
“örgütler nHGHQ�YDUGÕU"” , “|UJ�WOHULQ� YDUOÕNODUÕQÕ� V�UG�UPHVL�QH\H�ED÷OÕGÕU"” , 
“|UJ�WOHU�oHYUHGH�PH\GDQD�JHOHQ�GH÷LúLPOHUH�QDVÕO�WHSNL�YHULUOHU"´�VRUXODUÕ� LOH�
“NXUDPODUÕQ�X\JXODPDGD�|UJ�WOHU�DoÕVÕQGDQ�QH� W�U� ID\GDODU� VD÷OD\DFD÷Õ veya 
QH� W�U� DUDoVDOOÕN� GH÷HULQH� VDKLS�olduklar” çerçevesinde dört temel parametre 
|QJ|U�OP�úW�U�� %XQODU�� YDU� ROPD� �existence��� YDUOÕ÷ÕQÕ� V�UG�UPH� �survival), 
GH÷LúLPH�WHSNL��reaction��YH�DUDoVDOOÕN��instrumentality) parametreleridir. Her üç 
NXUDPÕQ�NRQXPX�EX�SDUDPHWUHOHUH�J|UH�GH÷HUOHQGLULOPLútir (Tablo 1).  

 
7DEOR����.XUDPODUÕQ�3DUDPHWUHOHUH�*|UH�'H÷HUOHQGLULOPHVL 

 
 .XUXPVDOFÕ�.XUDP .D\QDN�%D÷ÕPOÕOÕ÷Õ�

.XUDPÕ 
Nüfus Ekolojisi 
.XUDPÕ 

Var Olma 
 

Kurumsal Uyum Teknik Uyarlanma <DSÕVDO�8\JXQOXN 

9DUOÕ÷ÕQÕ�6�UG�UPH 
 

.XUXPVDO�0HúUXL\HW %D÷ÕPOÕOÕ÷Õ�$]Dltma .D\QDN�<HWHUOLOL÷L 
0HúUXL\HW�.D]DQPD 

'H÷LúLPH�7HSNL 
 

Kurumsal Atalet Aktif/Bil inçli Tepki <DSÕVDO�$WDOHW 
$UDoVDOOÕN�%R\XWX 
 

Stratejik Kararlar ve 
 Planlar 

Taktik ve/veya 
Stratejik Planlar 

Stratejik Kararlar 

 
7DEOR� ��� GH÷HUOHQGLULOGL÷LQGH�� KHU� �o� NXUDP� DoÕVÕQGDQ� GD� |UJ�WOHULQ� YDU�

RODELOPHOHULQLQ� oHYUHOHUL\OH� X\XP� LoHULVLQGH� ROPDODUÕQD� ED÷OÕ� ROGXNODUÕ�
J|]OHPOHQPHNWHGLU��'L÷HU�ELU�LIDGH\OH�EHOLUOL�ELU�DODQGD�\D�GD�VHNW|UGH�KHUKDQJL�
bir örgütün “EHQ�GH�EXUDGD�YDUÕP´�GL\HELOPHVL� LoLQ�oHYUH\H�X\JXQOX÷X�|Qem 
WDúÕPDNWDGÕU�� +HU� �o� NXUDPÕQ� GD� GD\DQGÕ÷Õ�� ELU� |Oo�GH� HNRORMLN� \DNODúÕP�
DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD� GD� KHU� ELU� FDQOÕ� W�U�Q�Q� \DúDPD\D� X\JXQ� ROGX÷X�
RUWDPODUGD�YDU�RODELOGL÷L�JLEL�NXUXPODUÕQ�GD�NHQGLOHULQH�X\JXQ�RUWDPODUGD�YDU�
ROGXNODUÕ� J|U�OPHNWHGLU�� $QFDN�� KHU� �o� NXUDP� GD� oHYUH\H� X\XPX� IDUNOÕ�
ELoLPOHUGH�GH÷HUOHQGLUPHNWHGLU�� 
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1�IXV� HNRORMLVL� NXUDPÕ�� \DSÕVDO� X\XPXQ� \HWHUOL� ROGX÷XQX� ]ÕPQL� RODUDN�
LOHUL� V�UHUNHQ�� NXUXPVDOFÕ� NXUDP� NXUXPVDO� X\XPD� YXUJX� \DSPDNWDGÕU12. Her 
LNLVLQGH�GH�� oHYUHGH�GH÷LúLP�JHUoHNOHúWL÷LQGH� V|]�NRQXVX�X\XPODUÕ� VD÷ODPD\D�
G|Q�N� DWDOHW� V|]� NRQXVXGXU�� 'L÷HU� ELU� LIDGH\OH� oHYUHGHNL� GH÷LúLPH� NXUXPVDO�
YH\D�\DSÕVDO�X\XP�VD÷ODPDN�\|Q�QGH�|UJ�WOHULQ�ELU�oDEDVÕ�V|]�NRQXVX�GH÷LOGLU��
.D\QDN�ED÷ÕPOÕOÕ÷Õ�NXUDPÕ�LVH�X\XP�VD÷ODPD\Õ�|UJ�W�Q�ELU�oDEDVÕ�RODUDN�Jörür 
YH�GH÷HUOHQGLULU��'L÷HU�ELU� LIDGH\OH��|UJ�W�oHYUH\L� WDKOLO�HGHU�YH�NHQGLVLQL�KHP�
NXUXPVDO�DQODPGD�KHP�GH�\DSÕVDO�DQODPGD�RQD�J|UH�ELoLPOHQGLULU�� 

 
9DU� ROPDN� EDúOÕ� EDúÕQD� \HWHUOL� GH÷LOGLU�� 9DUOÕ÷ÕQ� GHYDP� HWWLULOPHVL� GH�

önemlidir. Nüfus ekolojisi ve kurXPVDOFÕ�NXUDPÕQ�\DNODúÕPODUÕQGD�³PHúUXL\HW” 
NDYUDPÕ� |]HO� ELU� \HU� WXWPDNWDGÕU�� 'L÷HU� ELU� LIDGH\OH� |UJ�WOHU� YDUOÕNODUÕQÕ�
V�UG�UHELOPHN�LoLQ�oHYUH�WDUDIÕQGDQ�NDEXO�HGLOPHOLGLU�� 

 
.XUXPVDOFÕ� NXUDP�� |]HOOLNOH� \HQL� NXUXPVDOFÕ� NXUDP� V|]� NRQXVX�

PHúUXL\HWL� |UJ�W�Q� oHYUH\H� QH� NDGDU� EHQ]HGL÷L� JLEL� |UJ�WVHO� ELU� GH÷LúNHQOHUOH�
DoÕNODPD\D� oDOÕúÕUNHQ�� Q�IXV� HNRORMLVL� NXUDPÕ�PHúUXL\HW� ND]DQPD\Õ� NRYXNWDNL�
Q�IXV� \R÷XQOX÷X�� ND\QDN� \HWHUOLOL÷L� JLEL� oHYUHVHO� úDUWODUOD� DoÕNODPD\D�
oDOÕúPDNWDGÕU�� .D\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕQD� J|UH� LVH�� |UJ�W�Q� YDUOÕ÷ÕQÕ�
V�UG�UHELOPHN� LoLQ� PHúUXOXN� ND]DQPDN� JLEL� VRUXQX� \RNWXU�� dHYUHVHO� úDUWODUD�
NDUúÕ�ELOLQoOL�WHSNL�JHOLúWLULU�YH�EXQD�J|UH�NHQGLVLQL�NDEXO�HWWLULU�\D�GD�HWWLUHPH]��
gUJ�W�Q� E�W�Q� DPDFÕ� YDUOÕ÷ÕQÕ� V�UG�UHELOPHN� LoLQ� oHYUH\H� NDUúÕ� ED÷ÕPOÕOÕ÷ÕQÕ�
D]DOWPDNWÕU�� <LQH� GH� ED]Õ� QRNWDODUGD� oHYUH\H� RODQ� ED÷ÕPOÕOÕ÷Õ� D]DOWPDQÕQ�
PHúUXL\HW�ND]DQPD�\ROXQGDNL�oDEDODUD�ED÷OÕ�ROGX÷X�ND\QDN�ED÷ÕPOÕOÕ÷Õ�NXUDPÕ�
WDUDIÕQGDQ�GD�]ÕPQHQ�GH�ROVD�NDEXO�HGLOPHNWHGLU13. 

 
.XUDPODUÕQ� X\JXODPDGD� |UJ�WOHUH� QH� JLEL� RODQDNODU� VXQDELOHFH÷L�� GL÷HU�

ELU� LIDGH\OH� QH� |Oo�GH� DUDoVDOOÕN� GH÷HULQH� VDKLS� ROGXNODUÕ� GDKD� |QFH� KHU� ELU�
NXUDPGDQ� EDKVHGLOLUNHQ� YHULOPLúWL�� %XQD� J|UH� KHU� �o� NXUDPÕQ� GD� |UJ�WOHU�
DoÕVÕQGDQ�VWUDWHMLN�DUDoVDOOÕN�GH÷HUL� WDúÕGÕ÷Õ�V|\OHQHELOLU��.XUXPVDOFÕ�NXUDP�YH�
nüfus ekoORMLVL�NXUDPÕ�|UJ�WOHULQ�EHOLUOL�ELU�VHNW|UGH�YDU�ROXS�ROPDPD\D�G|Q�N�
VWUDWHMLN� NDUDUODUÕ� DoÕVÕQGDQ� |QHP� WDúÕUNHQ�� NXUXPVDOFÕ� NXUDP� YH� ND\QDN�
ED÷ÕPOÕOÕ÷Õ�NXUDPÕ�|UJ�WOHUH�EHOLUOL�ELU�VHNW|UGH�YDUOÕNODUÕQÕ�V�UG�UPHN�DoÕVÕQGDQ�
VWUDWHMLN� SODQODPD� \DSPD� RODQD÷Õ� GD� VXQPDNWDGÕU��.D\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ�
DWDOHW� \HULQH� ELOLQoOL� YH� DNWLI� WHSNL� JHOLúWLUPH\L� WHUFLK� HWWL÷LQGHQ� NÕVD� G|QHPOL�
WDNWLN�SODQODU�\DSPD�LPNDQÕ�GD�VD÷ODPDNWDGÕU� 

 
%X� oDOÕúPDQÕQ� NXOODQGÕ÷Õ� SDUDPHWUHOHU� DoÕVÕQGDQ� V|]� NRQXVX� NXUDPODU�

GH÷HUOHQGLULOGL÷LQGH� DUDODUÕQGD� ELUOHúPH�\DNÕQVDPD� �FRQYHUJHQFH�� YH� D\UÕOPD�
�GLYHUJHQFH�� QRNWDODUÕ� ROGX÷X� J|U�OPHNWHGLU�� %XQD� NDUúÕOÕN�� NXUDPODUÕQ�
YDUVD\ÕPODUÕ� D\UÕúPD� QRNWDODUÕQGD� GDKL� ELUELUOHULQH� WHUV� G�úHU� JLEL�
J|U�QPHPHNWHGLU�� 7DP� WHUVLQH� ELUELUOHULQL� WDPDPOD\ÕFÕ� QLWHOLNWH� ROGXNODUÕ�
V|\OHQHELOLU�� %XQXQ� |WHVLQGH� V|]� NRQXVX� NXUDPODU� |UJ�WOHULQ� YDUOÕNODUÕQÕ�
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V�UG�UPH\H�G|Q�N�VWUDWHMLOHUL�DoÕVÕQGDQ�|QHPOL�ELU�QRNWD\D�YXUJX�\DSPDNWDGÕU��
gUJ�WOHULQ� NXUXPVDO� oHYUH� LoHULVLQGH� YDUOÕNODUÕQÕ� V�UG�UHELOPHN� DGÕQD�
PHúUXL\HW14� DUD\ÕúÕQD�JLUPHVL� LOH� oHYUHGHNL�ND\QDNODUÕ�YH\D� JLUGLOHUL� HQ�X\JXQ�
ELoLPGH� NXOODQDELOPHN� YH� EXQXQ� V�UHNOLOL÷LQL� VD÷OD\DELOPHN� LoLQ� |UJ�WOHULQ�
QDVÕO� ELU� ELoLP� DOPDODUÕ� JHUHNWL÷L� |QHP� ND]DQPDNWDGÕU�� 6|]� NRQXVX� ELoLP�
VDGHFH� \DSÕVDO� DQODPGD� GH÷LO�� D\QÕ� ]DPDQGD� LúOHYsel anlamda da 
G�ú�Q�OPHOLGLU�� .XUDPODUÕQ� YDUVD\ÕPODUÕQÕ� EX� DoÕGDQ� GH÷HUOHQGLUHELOPHN� LoLQ�
\LQH� HNRORMLN� ELU� \DNODúÕPOD� |UJ�WOHU� YH� FDQOÕODU� G�Q\DVÕ� DUDVÕQGD� ELU� DQDORML�
\DSDUDN�YH�ELU�PHWDIRU�\DUDWDUDN�DoÕNODPDN�P�PN�Q�J|U�QPHNWHGLU� 

 
.XUXPVDOFÕ� NXUDPÕQ� WHPHO� YXUJXVX� RODQ� EHQ]HPH� YH\D� HúELoLPOLOLN�

DoÕVÕQGDQ�ú|\OH�ELU�PHWDIRU�G�ú�Q�OHELOLU��'�Q\DGD�FDQOÕODUÕQ�\DúDGÕ÷Õ�KDYD��VX�
YH� WRSUDN� ROPDN� �]HUH� �o� RUWDP� YDUGÕU�� %X� RUWDPODUÕQ� VD\ÕVÕ� DUWÕUÕODELOLU� YH�
oHúLWOHQGLULOHELOLU�� DQFDN� EXUDGD� DPDFD� KL]PHW� HWPHVL� DoÕVÕQGDQ� �o�� \HWHUOL�
J|U�OP�úW�U��%LU�FDQOÕQÕQ�KDYDGD�\DúD\DELOPHVL� \D�GD�NDODELOPHVL� LoLQ�PXWODN�
VXUHWWH� XoPDVÕQÕ� VD÷OD\DFDN� RUJDQODUD�� NDQDWODUD� LKWL\Do� YDUGÕU�� 'ROD\ÕVÕ\OD�
E�W�Q�XoDQ�FDQOÕODU� NDQDWODUÕQÕQ�ROPDVÕ� DoÕVÕQGDQ�ELUELULQH�EHQ]HPHNWHGLU��%LU�
caQOÕQÕQ�NDUDGD�YDU�RODELOPHVL�RQXQ�KDUHNHW�\HWHQH÷LQH�VDKLS�ROPDVÕQD�ED÷OÕGÕU��
'L÷HU� ELU� LIDGH\OH� NDUDGD� \DúD\DQ� FDQOÕODUÕQ� NDUDGD� KDUHNHW� HWPHOHULQL�
VD÷OD\DFDN� RUJDQODUD�� EDFDNODUD� LKWL\DFÕ� YDUGÕU�� %DFDNODUÕQ� ROPDVÕ� DoÕVÕQGDQ�
NDUDGD�\DúD\DQ�FDQOÕODU�D]�VD\ÕGDNL�V�U�QJHQOHU�KDULo�ELUELULQH�EHQ]HPHNWHGLU��
%LU�FDQOÕQÕQ�V�UHNOL�VX�DOWÕQGD�\DúD\DELOPHVL�LoLQ�VX�DOWÕQGD�VROXN�DOÕS�YHUPHVLQL�
VD÷OD\DFDN� RUJDQODUD�� VROXQJDoODUD� LKWL\DFÕ� YDUGÕU�� 6ROXQJDoODUÕQ� ROPDVÕ�
DoÕVÕQGDQ�V�UHNOL�VX�DOWÕQGD�\DúD\DQ�FDQOÕODU�ELUELrine benzemektedir.  

 
*|U�OG�÷�� JLEL� ED]Õ� JHQHO� QRNWDODUD� YXUJX� \DSDUDN� W�UOHU� DUDVÕQGD�

EHQ]HUOLNOHU� NXUPDN� P�PN�QG�U�� $QFDN�� D\QÕ� RUWDPGD� \DúD\DQ� FDQOÕODUÕ�
ELUELUOHULQGHQ� D\ÕUDQ� SHN� oRN� |]HOOLNOHULQLQ� ROGX÷X� GD� XQXWXOPDPDOÕGÕU�� $\QÕ�
RUWDPGD� \DúDPODUÕQÕ� V�UG�UHQ� FDQOÕODU� DoÕVÕQGDQ� IDUNOÕ� |]HOOLNOHULQ� RUWD\D�
oÕNPDVÕ�� |UJ�WOHU� DoÕVÕQGDQ� NXUXPVDOFÕ� \DNODúÕPD� \|QHOLN� HOHúWLULOHUL� DNOD�
JHWLUPHNWHGLU�� %X� \|QGHNL� HOHúWLUL\L� NXUXPVDOFÕ� \DNODúÕP� GD� NDEXO� HWPHNWH�
IDUNOÕOÕNODUÕQ� RODELOHFH÷LQH� GLNNDW� oHNPHNWHGLU� �0H\HU ve Rowan, 1977; 
'L0DJLR� YH� 3RZHOO�� ������� 'L÷HU� ELU� LIDGH\OH�� D\QÕ� RUWDPGD� YH\D� VHNW|UGH�
IDDOL\HW�J|VWHUHQ�|UJ�WOHU�JHQHO�DQODPGD�ELU�HúELoLPOLOLN�VHUJLOHUOHUNHQ�SHN�oRN�
IDUNOÕ�|]HOOL÷H�GH�VDKLS�RODELOLUOHU��'DKD�|QFH�EX�oDOÕúPDGD�ELU�GLS�QRWWD�|UQHN�
olarDN� J|VWHULOHQ� EDQNDFÕOÕN� YH� ILQDQV� VHNW|U�� EXUDGD� WHNUDU� |UQHN� RODUDN�
YHULOHELOLU�� 6HNW|U�� G�]HQOH\HQ� %DQNDFÕOÕN� '�]HQOHPH� YH� 'HQHWOHPH� .XUXOX�
�%''.��EDQNDODUÕQ�\DSÕODQPDODUÕQGD�JHWLUGL÷L�ED]Õ�WHPHO�NXUDOODUOD�EDQNDODUÕQ�
ELUELULQH� EHQ]HU� úHNLOGH� LúOHPHVLQH15� YH� \DSÕODQPDVÕQD� \RO� DoPÕúWÕU�� $QFDN�
EDQNDODUÕQ�VHUPD\H�\DSÕODUÕ��\DWÕUÕP�DODQODUÕ�YH\D�RGDNODQGÕNODUÕ�NUHGL�ELoLPOHUL�
ELUELULQGHQ� IDUNOÕ� RODELOPHNWHGLU�� gUQH÷LQ�� 7�UNL\H¶GHNL� ED]Õ� EDQNDODU� PRELO�
LOHWLúLP� VHNW|U�QGH� |QHPOL� \DWÕUÕPODU� \DSDUNHQ� GL÷HU� EDQNDlar bu sektöre 
\DWÕUÕP� \DSPDPDNWDGÕU�� 'L÷HU� ELU� LIDGH\OH�� EDQNDODU� J|U�Q�úWHNL�
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EHQ]HUOLNOHULQLQ� |WHVLQGH� IDUNOÕ� VDKDODUGD� IDDOL\HW� J|VWHUHELOPHNWHGLUOHU�� %X�
QRNWDGD� Q�IXV� HNRORMLVL� NXUDPÕQÕQ� YDUVD\ÕPODUÕQD� P�UDFDDW� HWPHNWH� ID\GD�
YDUGÕU� 

 
$\QÕ� RUWDPGD� \DúD\DQ� W�UOHULQ� oHúLWOLOLN� DoÕVÕQGDQ� úDúÕUWÕFÕ� G�]H\GH� oRN�

ROPDVÕ� Q�IXV� HNRORMLVL� NXUDPÕQÕ� DNOD� JHWLUPHNWHGLU�� %|\OHVLQH� IDUNOÕ� W�UOHULQ�
RUWD\D� oÕNÕúÕ� 'DUZLQFL� HYULP� NXUDPÕ� LOH� DoÕNODQDELOPHNWHGLU�� 7�UOHU� GH÷LúLP�
YH\D� PXWDV\RQ� JHoLUPHNWH� YH� oHúLWOHQPHNWHGLU�� 2UWD\D� oÕNDQ� \HQL� W�UOHU�
DUDVÕQGD� \DúDQÕODQ� RUWDPD� X\XP� J|VWHUHPH\HQOHU� \RN� ROPDNWD�� X\XP�
J|VWHUHQOHU�YDUOÕNODUÕQÕ�V�UG�UPHNWHGLU��$QFDN��EXUDGD�ELU�QRNWD\Õ�DNÕOGD�WXWPDN�
JHUHNLU�� %DKVHGLOHQ� �o� \DúDP� RUWDPÕ� LoHULVLQGH� PH\GDQD� JHOHQ� oHúLWOHQPH�
sonucunda ortaPD� X\XP� VD÷OD\DPD\DQ� ED]Õ� W�UOHU� IDUNOÕ� ELU� RUWDPD� JHoHUHN�
YDUOÕ÷ÕQÕ�V�UG�UHELOPHNWHGLU��gUQH÷LQ��ELU�]DPDQODU�XoWX÷X�YDUVD\ÕODQ�GHYHNXúX�
DUWÕN�KDYDGDNL�RUWDPGD�GH÷LO�NDUDGDNL�RUWDPGD�YDUOÕ÷ÕQÕ�V�UG�UPHNWHGLU��%D]HQ�
GH�\DúDP�RUWDPÕQGDNL�Q�IXV�\R÷XQOX÷XQXQ�DUWPDVÕ�YH\D�ND\QDNODUÕQ�D]DOPDVÕ�
W�UOHULQ� oHúLWOHQHUHN� \DúDP� RUWDPODUÕQÕ� GH÷LúWLUPHVLQH� \RO� DoPDNWDGÕU�� %X�
GXUXPXQ�� HYULP� NXUDPÕ� oHUoHYHVLQGH� SDUDOHOOLNOHU� NXUXOGX÷XQGDQ� Q�IXV�
HNRORMLVL� NXUDPÕ� LoHULVLQGH� |UJ�WOHU� LoLQ� GH� JHoHUOL� ROGX÷X� V|\OHQHELOLU�� %D]Õ�
|UJ�WOHU� NRYXNWDNL� Q�IXV� \R÷XQOX÷XQXQ� DUWPDVÕ� YH� ND\QDNODUÕQ� \HWHUVL]� KDOH�
JHOPHVL�QHWLFHVLQGH�oHúLWOHQHUHN�IDUNOÕ�NRYXNODUD�JHoLú�\DSDELOPHNWHGLU��6HNW|U�
GH÷LúWLUHQ� úLUNHWOHU� EX� GXUXPD� |UQHN� YHULOHELOLU�� 7DELGLU� NL�� 'DUZLQFL� HYULP�
NXUDPÕ�DoÕVÕQGDQ�oHúLWOHQPH�ELOLQoOL�ELU� WHUFLK�GH÷LOGLU�YH�EHOLUOL�ROD\ODUD�ED÷OÕ�
RODUDN� ROXúPD]�� $QFDN�� oHúLWOHQPHQLQ� VHEHSOHUL� YH� EXQXQ� DUNDVÕQGDNL�
GLQDPLNOHU� ELU� ELOLQPH]OLN� SHUGHVLQLQ� DUNDVÕQGD� \HU� DOGÕ÷ÕQGDQ�� E|\OH� ELU�
ROJX\X��\DQL�oHúLWOHQHUHN�\DúDP�DODQÕQÕ�GH÷LúWLUPH�ROJXVXQX�úLPGLOLN�EX�úHNLOGH�
DoÕNODPDN� oRN� VDNÕQFDOÕ� J|U�QPHPHNWHGLU�� 1�IXV� HNRORMLVL� NXUDPÕ� E|\OH� ELU�
ROJX\X� DoÕNODPD� oDEDVÕ� LoLQGH� EXOXQPDGÕ÷ÕQGDQ� EX� DoÕGDQ� ELU� HNVLNOLN�
VHUJLOHPHNWHGLU� NL�� EX� HNVLNOLN� ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕQÕQ� YDUVD\ÕPODUÕ� LOH�
giderilebilir görünmektedir. Örgütlerin belirli bir sektörde var olabilmeleri veya 
YDUOÕNODUÕQÕ� V�UG�UHELOPHOHUL� oHúLWOL� VHEHSOHUOH� HQJHOOHQGL÷LQGH� E|\OH� ELU�
PXWDV\RQ� JHoLUHUHN� IDUNOÕ� VHNW|UOHUGH� YDU� RODELOHFHN� ELoLPOHUH� VDKLS�
olabilmeleri mümkün görünmektedir. AncDN�� PXWDV\RQ� ELOLQoOL� ELU� GH÷LúPH�
oDEDVÕ� RODUDN� QLWHOHQGLULOHPH\HFH÷LQGHQ� EXQXQ� ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ� LOH�
ELUHELU� |UW�úPHGL÷L� GH� V|\OHQHELOLU�� <LQH� GH�� PXWDV\RQXQ� DUNDVÕQGDNL�
GLQDPLNOHULQ� QHOHU� ROGX÷XQX� NHVLQ� ELU� GLOOH� V|\OH\HPHGL÷LPL]� LoLQ� ELU� PLNWDU�
|UW�úPH�ROGX÷XQX�LOHUL�V�UPHN�oRN�GD�\DQOÕú�ROPD\DFDNWÕU� 

 
$\QÕ� RUWDPGD� \DúD\DQ� W�UOHULQ� \DúD\DELOPHN� LoLQ� LKWL\Do� GX\GXNODUÕ�

ND\QDNODU� DoÕVÕQGDQ� NXUXPVDOFÕ� NXUDP� ID]OD� ELU� DoÕNODPD� JHWLUPH]NHQ�� Q�IXV�
HNRORMLVL� NXUDPÕ� LKWL\Do� GX\XODQ� ND\QDNODUÕQ� D\QÕ� RUWDPdan (veya kovuktan) 
VD÷ODQDFD÷ÕQD� GDLU� ]ÕPQL� LIDGHOHU� WDúÕPDNWDGÕU16�� .D\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ�
ND\QDNODUÕQ�QHUHGHQ�VD÷ODQDFD÷ÕQD�GDLU�ELU�VÕQÕUODPD�JHWLUPHPHNWHGLU��(NRORMLN�
DoÕGDQ�� D\QÕ� RUWDPÕ� SD\ODúDQ� W�UOHU� YDUOÕNODUÕQÕ� V�UG�UPHN� LoLQ� IDUNOÕ�
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ortamlardakL� ND\QDNODUD� \|QHOHELOPHNWHGLU�� gUQH÷LQ�� XoDQ� W�UOHU� LKWL\Do�
GX\GXNODUÕ� EHVLQ� ND\QDNODUÕQÕ� KDYD�� NDUD� YH� VX� RUWDPÕQGDQ� WHPLQ� HWPH\H�
\|QHOHELOPHNWHGLU�� %X� GXUXP� NDUDGD� YH� VXGD� \DúD\DQ� W�UOHU� DoÕVÕQGDQ� GD� ELU�
|Oo�GH� JHoHUOLGLU�� gUJ�WOHU� DoÕVÕQGDQ� HOH� DOÕQGÕ÷ÕQGD� |UJ�WOHULQ� LKWL\Do�
GX\GXNODUÕ�ND\QDNODUÕ�QHUHGHQ�NDUúÕOD\DFDNODUÕQD�LOLúNLQ�VÕQÕUOD\ÕFÕ�ELU�DoÕNODPD�
JHWLUPH\HQ� ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕQÕQ� GDKD� GR÷UX� YDUVD\ÕPODU� LoHUGL÷L�
söylenebilir. 

 
.XUXPVDOFÕ� NXUDP�� ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ� YH� Q�IXV� HNRORMLVL�

NXUDPODUÕQÕ��EX�oDOÕúPDGD�|QJ|U�OHQ�SDUDPHWUHOHU�YH�RUJDQL]PD�PHWDIRUXQGDQ�
\DUDUODQÕODUDN� VHQWH]OHPH� oDEDVÕ�� NXUDPODUÕQ� |UJ�W� –� oHYUH� LOLúNLVLQL� WHN�
EDúODUÕQD� E�W�Q�\OH� DoÕNOD\DPDGÕNODUÕQÕ� J|VWHUPHNWHGLU�� 'L÷HU� ELU� LIDGH\OH��
ND\QDN�ED÷ÕPOÕOÕ÷ÕQÕ�D]DOWDUDN��HYULPOHúHUHN�YH�EHOLUOL�ELU�oHYUHGH�NDEXO�J|UHUHN�
YDUOÕ÷ÕQÕ� V�UG�UPH� DQOD\ÕúODUÕQD� YXUJX� \DSDQ� NXUDPODUÕQ� WHPHO� YDUVD\ÕPODUÕ�
JHoHUOL�RODELOLUPLú�JLEL�J|U�QPHVLQH�UD÷PHQ��V|]�NRQXVX�NXUDPODUÕQ�KHU�ELULQLQ�
WHN� EDúODUÕQD� |UJ�WOHULQ� oHYUHVLQL� E�W�Q�\OH� DoÕNODPDNWD� \HWHUVL]� NDOÕ\RU�
görünmektedir.  

 
.XUXPVDO� oHYUH� YH\D� |UJ�WVHO� oHYUH� ]ÕPQHQ� GH� ROVD� VWDWLN� ELU� DQOD\Õú�

LoHULVLQGH� HOH� DOÕQPDNWDGÕU�� .XUXPVDOFÕ� NXUDP�� NXUXPVDO� oHYUH\L�� VDQNL� |UJ�W�
ELU�NH]�R�oHYUHGH�PHúUXOXN�ND]DQGÕNWDQ�VRQUD�R�oHYUHGH�HQ�D]ÕQGDQ�EHOLrli bir 
]DPDQ�GLOLPLQGH�\D�GD�PHúUXOX÷XQX�V�UG�UG�÷��V�UHFH�YDUOÕ÷ÕQÕ�V�UG�UHFHNPLú�
JLEL�ELU�DQOD\Õú�LoHULVLQGH�HOH�DODUDN�|UJ�W�–�oHYUH�LOLúNLVLQGHNL�KDUHNHWOLOL÷L�\RN�
VD\DU�J|U�QPHNWHGLU��gUJ�WVHO�oHYUH�\HULQH�NXOODQÕODQ�NXUXPVDO�oHYUH�NDYUDPÕ�
da kendili÷LQGHQ� VWDWLN� ELU� DQOD\ÕúÕ� LIDGH� HWPHNWHGLU�� ³.XUXPVDO´� NHOLPHVL�
“EHOLUOL� ELU� WRSOXOXNWD� NDEXO� HGLOPLú� NXUDOODU´� DQODPÕQGD� NXOODQÕOPDNWDGÕU� YH�
³NDEXO� HGLOPLú´� ROPDQÕQ� ELU� |Oo�GH� GH� ROVD� GH÷LúPH]OL÷H� LúDUHW� HWWL÷L�
V|\OHQHELOLU�� 1�IXV� HNRORMLVL� NXUDPÕ�� |UJ�W� oHYUHVLQGHNL� \HJDQH� GH÷LúLNOL÷LQ�
artan -�D]DODQ�YH�oHúLWOHQHQ�|UJ�WVHO�Q�IXV�LOH�EXQD�ED÷OÕ�ND\QDN�\HWHUOLOL÷L�YH\D�
\HWHUVL]OL÷L� ROGX÷XQX� YH� |UJ�W�Q� YDUOÕ÷ÕQÕ� V�UG�UPHVLQLQ� EXQD� ED÷OÕ� ROGX÷XQX�
ifade ediyor gibi görünmektedir. Böylece, çevresel dinamiklerin önemli bir 
NÕVPÕ� J|]� DUGÕ� HGLOPHNWHGLU�� .D\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ�� GL÷HUOHULQH� J|UH�
oHYUHGHNL� GLQDPLNOHUL� GDKD� L\L� GH÷HUOHQGLUL\RU� JLEL� J|U�QPHVLQH� NDUúÕQ�� ELU�
|UJ�W�Q� V�UHNOL� KDUHNHW� YH� GH÷LúPH� KDOLQGHNL� oHYUHGH� YDUOÕ÷ÕQÕ� V�UG�UPHVLQLQ�
ND\QDN�ED÷ÕPOÕOÕ÷ÕQÕ�D]DOWPDVÕQD�YH�EXQD�G|Q�N�VWUDWHMLOHUH�\|QHOPHVLQH�ED÷OÕ�
ROGX÷X� YDUVD\ÕPÕQÕ� NXOODQDUDN�� oHYUHVHO� GLQDPLNOHULQ� D÷ÕUOÕ÷ÕQÕ�� GL÷HU� ELU�
ifadeyle çevresel dinamiklerin örgütün stratejik tercihlerinin çok üzerinde bir 
\HUOHUGH�YDU�ROGX÷X��|UJ�W�Q�ELUoRN� ]DPDQ�EXQODUOD�EDúD� oÕNPDVÕQÕQ�P�PN�Q�
ROPDGÕ÷Õ� JHUoH÷LQL� J|]DUGÕ� HGL\RU� J|U�QPHNWH� \D� GD� WDP� RODUDN�
GH÷HUOHQGLUHPHPHNWHGLU� 

 
2� KDOGH�� V|]� NRQXVX� NXUDPODUÕQ� GXUXú� QRNWDODUÕ� \DQOÕú� ROPDPDVÕQD�

UD÷PHQ� DoÕNODPDGÕNODUÕ� YH\D� DoÕNOD\DPDGÕNODUÕ� QHGLU"� gUJ�WOHULQ� QHGHQ� var 
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ROGXNODUÕ��QHGHQ�EX�NDGDU�oHúLWOL�YH�oRN�VD\ÕGD�ROGXNODUÕ��QHGHQ�oHYUH\H�X\XP�
VD÷ODPDODUÕ� JHUHNWL÷L�� YDUOÕNODUÕQÕ� QDVÕO� V�UG�UHELOHFHNOHUL� JLEL� SHNoRN� VRUX�
DoÕVÕQGDQ� |QHPOL� LSXoODUÕ� VXQDQ� NXUDPODUÕQ� HNVLN� QRNWDVÕ�� |UJ�W� - çevre 
LOLúNLVLQGHNL� V�UHNOLOL÷LQ�� X]D\ÕS� JLGHQ� ELU� SHUVSHNWLILQ� J|]DUGÕ� HGLOPHVL�
ROPDNWDGÕU��.XUDPODU�|UJ�W�oHYUH�LOLúNLVLQH�SHUVSHNWLILQ�ROPDGÕ÷Õ�LNL�ER\XWOX�ELU�
UHVLPH� EDNDU� JLEL� EDNPDNWDGÕU�� 3HUVSHNWLIWHQ� \RNVXQ� LNL� ER\XWOX� ELU� UHVLPGH�
derinlik yoktur ve cisimlerin birbirlerine göre�NRQXPODUÕQÕ�WHVSLW�HWPHN�]RUGXU��
$\QÕ� úHNLOGH�� UHVLPGHNL� KDUHNHWLQ� GR÷UX� DOJÕODQPDVÕ� GD� J�oW�U�� %X� DQODPGD�
G�ú�Q�OG�÷�QGH�� |UQH÷LQ�� NXUXPVDOFÕ� NXUDP� WHN� EDúÕQD� |UJ�W�Q� NXUXPVDO�
oHYUH\H� X]DNOÕ÷ÕQÕ� GR÷UX� WHVSLW� HGHPH]�� 'ROD\ÕVÕ\OD�� PHúUXL\HWLQ� VÕQÕUODUÕ� GD�
EHOLUVL]GLU�� 'L÷HU� ELU� LIDGH\OH�� V|]� NRQXVX� NXUDPODUGDQ� X\JXODPDGD�
ID\GDODQPDN� �]HUH� |OoHN� JHOLúWLUPH� VRUXQX� RUWDGD� GXUPDNWDGÕU�� 'L÷HU� ELU�
LIDGH\OH��NXUDPODU�|OoHN�JHOLúWLUPH�VRUXQX�LOH�NDUúÕ�NDUúÕ\DGÕU� 

 
 
9��'ø1$0ø.�g5*h76(/�d(95(�9(�g5*h76(/�'2.8 
 
Örgüt-oHYUH� LOLúNLVLQL� DoÕNODPDGDNL� |OoHN� JHOLúWLUPH� VRUXQXQD� NXUDPVDO�

G�]H\GH�\DUGÕPFÕ�ROPDN��]HUH�³GLQDPLN�|UJ�WVHO�oHYUH´17 ve “örgütsel doku” 18 
NDYUDPODUÕQÕQ� NXOODQÕOPDVÕ� YH� EX� NDYUDPODUÕ� NXOODQÕODUDN� IDUNOÕ� ELU� SHUVSHNWLI�
ROXúWXUXOPDVÕ� P�PN�Q� J|U�QPHNWHGLU�� %u çerçevede, burada önce örgütsel 
oHYUH� WDUWÕúÕOPDNWD� YH� |UJ�W�Q� EX� oHYUH\H� X\XPX� oHUoHYHVLQGH� |UJ�WVHO� GRNX�
WDQÕPODQPDNWD� YH� EX� NDYUDPÕQ� X\JXODPD\D� QDVÕO� \DUGÕPFÕ� RODFD÷Õ�
irdelenmektedir. 

 
gUJ�WVHO� oHYUH�� EHOLUOL� ELU� NDOÕEÕQ� �]HULQGH� \HU� DODQ� GLQDPLN� oHYUesel 

XQVXUODUGDQ� ROXúPDNWDGÕU� �ùHNLO� ���� dHYUHVHO� XQVXUODUÕ�� SL\DVD�� P�úWHULOHU��
UDNLSOHU�� \DVDODU� JLEL� KHU� ELUL� |UJ�W� �]HULQGH� IDUNOÕ� WHVLU� YH� NXYYHWH� VDKLS�
XQVXUODU� ROXúWXUPDNWDGÕU��%XQODUÕQ� �]HULQGH� \HU� DOGÕ÷Õ� NDOÕS� LVH� ³VHNW|U´� YH\D�
“kurumsal çerçeve” RODUDN�WDQÕPODQDELOLU��.DOÕS�J|UHOL�RODUDN�VWDWLN���]HULQGHNL�
XQVXUODU� LVH� GLQDPLNWLU�� %X� DQODPGD�� KHU� KDQJL� ELU� VHNW|UGH� GHYDPOÕ� ELoLPGH�
UDGLNDO� GH÷LúLNOLNOHULQ� JHUoHNOHúPHVL� EHNOHQPHPHOLGLU�� .RQX� GDKD� |QFH�
NXOODQÕODQ� PHWDIRU� oHUoHYHVLQGH� HOH� DOÕQDFDN� ROXUVD�� \DúDP� RUWDPODUÕ� RODUDN�
VD\ÕODQ�KDYD��NDUD�YH�VX��NDOÕEÕ�WHPVLO�HGHUNHQ��KHU�ELU�\DúDP�RUWDPÕQGDNL�W�P�
XQVXUODU� GLQDPLN� oHYUHVHO� XQVXUODU� RODUDN� WDQÕPODQDELOLU�� <DúDP� RUWDPODUÕQGD��
PH\GDQD� JHOHFHN� UDGLNDO� GH÷LúLNOLNOHU� R� \DúDP� RUWDPÕQÕ� SD\ODúDQ� FDQOÕODUÕQ�
W�P�Q�Q�YDUOÕ÷ÕQÕ�WHKOLNH\H�G�ú�UHELOLU��$\QÕ�úHNLOGH��NDOÕSWDNL�RODVÕ�ELU�UDGLNDO�
GH÷LúLNOLN�R�NDOÕSWD�\HU�DODQ�|UJ�WOHULQ�YDUOÕ÷ÕQÕ�WHKOLNH\H�G�ú�UHELOLU��gUQH÷LQ��
RWRPDWLY� VHNW|U�QGH� �UHWLP� NDOÕSODUÕQÕ� UDGLNDO� ELoLPGH� GH÷LúWLUHFHN� ELU�
teknolojik bulXú� E�W�Q�Q�� GH÷LOVH� ELOH� ELU� oRN� RWRPRELO� �UHWLFLVL� ILUPD\Õ�
VHNW|UHGHQ�VLOHELOLU��$QFDN��JHUHN�EL\RORMLN�\DúDP�RUWDPODUÕQGD��JHUHNVH�EXUDGD�
V|]� NRQXVX� HGLOHQ� |UJ�WVHO� oHYUH� NDOÕSODUÕQGD� EX� W�UGHQ� UDGLNDO� GH÷LúLNOLNOHUH�
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VÕNoD� UDVWODQPDPDNWDGÕU�� .XUXPVDOFÕ� NXUDPÕQ� LúDUHW� HWWL÷L� NXUXPVDO� oHYUH�
EXUDGDNL�|UJ�WVHO�oHYUH�NDOÕEÕ\OD�|UW�úPHNWHGLU� 

 
 

 
 
 
 
 
 
 
 
 

 
ùHNLO����gUJ�WVHO�dHYUH�YH�8QVXUODUÕ 

 
%HOLUOL�ELU�NDOÕS��]HULQGH�\HU�DODQ�oHYUHVHO�XQVXUODU� LVWLNUDU�YH�V�UHNOLOLN�

DU]HWPHPHNWHGLU��'L÷HU�ELU�LIDGH\OH��|UQH÷LQ��EHOLUOL�ELU�VHNW|UH�oHúLWOL�ILUPDODU�
JLUPHNWH��ED]Õ�ILUPDODU�GD�R�VHNW|UGHQ�oÕNPDNWD�YH\D�VLOLQPHNWHGLU��0�úWHULOHU�
W�NHWLP� WHUFLKOHULQL� GH÷LúWLUHELOPHNWHGLU�� 6HNW|U�Q� LoLQGH� ROGX÷X� SL\DVDGD�
WLFDUHW� KDFPL� GDUDODELOPHNWH� YH� JHQLúOH\HELOPHNWHGLU�� 6HNW|UGHki  düzenleyici 
\DVDODU� GH÷LúHELOPHNWHGLU�� <DúDQDQ� EX� JHOLúPHOHU� |UJ�WVHO� ELoLPL� GH÷LúPH\H�
]RUODPDN�DQODPÕQGD�HWNLOL�RODELOPHNWHGLU��'LQDPLN�oHYUHVHO�XQVXUODUOD�EXQODUÕQ�
�]HULQGH� \HU� DOGÕ÷Õ� NDOÕS� ELUDUDGD� G�ú�Q�OG�÷�QGH� |UJ�WVHO� oHYUHQLQ� VDELW� ELU�
görüntüs�Q�Q�ROPDGÕ÷Õ�RUWD\D�oÕNPDNWDGÕU��%|\OHFH��EX�GH÷LúNHQ�J|U�QW�V��LOH�
oHYUH� NDOÕEÕ� YH� oHYUH� XQVXUODUÕ� EXUDGD� ³GLQDPLN� |UJ�WVHO� oHYUH´� RODUDN�
WDQÕPODQPDNWDGÕU�� 

 
Dinamik örgütsel çevre, kurumsal çevreye göre operasyonel amaçlara 

daha iyi hizmet edebilir. KurXPVDO� oHYUHQLQ� RSHUDV\RQHO� DQODPGD� DQODúÕOPD]�
DPDOJDPÕQD� NDUúÕ�� GLQDPLN� |UJ�WVHO� oHYUHQLQ�� ELU� NÕVPÕ� GH÷LúNHQ� ROPDODUÕQD�
UD÷PHQ�GDKD�WDQÕPODQDELOLU��|Oo�OHELOLU�XQVXUODUGDQ�ROXúWX÷X�V|\OHQHELOLU��'L÷HU�
ELU� LIDGH\OH��ELU�VHNW|U�Q�GR÷DVÕQÕ�WDQÕPODPDN�NROD\�GH÷LONHQ��R�VHNW|U�Q�PDOL�
KDFPL�� R� VHNW|UGHNL� VDWÕú� KDFPL�� UDNLSOHULQ� SD]DU� SD\Õ�� NXUDOODUÕQ� WHVLUOHUL� YH�
NXYYHWOHUL��YE��SHN�oRN�GH÷LúNHQ�|Oo�OHELOLU�YH�GH÷HUOHQGLULOHELOLU��� 

 
+HUKDQJL�ELU�|UJ�W��WÕSNÕ�|UJ�WVHO�oHYUH�NDOÕEÕQGD�\HU�DODQ�GL÷HU�XQVXUODU�

gibi�R�NDOÕEÕQ��]HULQGH�\HU�DOÕU��gUJ�W�–� oHYUH�DQDOL]L�\DSDUNHQ�|UJ�W��NDOÕEÕQ�
�]HULQH�RWXUPD\D�oDOÕúDQ�ELU�IRUP��ELU�ELoLP�RODUDN�J|UPHN�JHUHNLU��$QFDN��EX�
GHID� GLQDPLN� oHYUH� XQVXUODUÕ� |UJ�W�Q� NDOÕED� X\XP� VD÷ODPDVÕQÕQ� |Q�QGHNL�
HQJHOOHU�RODUDN�RUWD\D�oÕNPDNWDGÕU��2�KDOGH�|UJ�W�Q�NDOÕED�RWXUDELOPHVL�LoLQ�EX�
HQJHOOHUL�EHUWHUDI�HWPHVL�JHUHNLU��%XQX�GDKD�L\L�DQOD\DELOPHN�LoLQ�ùHNLO��¶GHNL�
DQODWÕPÕ�HVDV�DOPDNWD�\DUDU�YDUGÕU���ùHNLO��¶GHNL�DQODWÕPGD�|UJ�W�Q�QDVÕO�NDOÕED�

gUJ�WVHO�dHYUH�8QVXUODUÕ 

Örgütsel Çevre 
.DOÕEÕ 

- Piyasa 
-�0�úWHULOHU 
- Rakipler 
- Yasalar 
- vb 
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RWXUDFD÷Õ�EHOOL�GH÷LOGLU��ùHNLO��¶GH�|UJ�WVHO�GRNXQXQ�|UJ�WVHO�oHYUH�XQVXUODUÕQÕQ�
HQJHOLQL� QDVÕO� DúWÕ÷Õ� J|VWHULOPHNWHGLU�� gUJ�W�Q� EDúDUÕVÕ� NDOÕED� WDP� RWXUPDVÕQD�
YH\D� NDOÕSOD� KL]DODQPDVÕQD� ED÷OÕGÕU�� %X� úHNLOGH� oHYUH� LOH� WDP� RODUDN� |UW�úHQ�
|UJ�WOHU� EDúDUÕOÕ� |UJ�WOHUGLU� �3HWHUV� DQG� :DWHUPDQ�� ������� dHYUHyle örgüt 
DUDVÕQGDNL� PHVDIH� |UJ�W� LOH� oHYUH� DUDVÕQGDNL� X\XPVX]OX÷XQ� J|VWHUJHVLGLU��
gUJ�WVHO�GRNX�VDGHFH�|UJ�W�Q�ELoLPVHO�YH�PHNDQLN�\DSÕVÕQGDQ19�LEDUHW�GH÷LOGLU�� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ùHNLO����gUJ�W�–�dHYUH�8\XPXQGD�gUJ�WVHO�'RNXQXQ�øúOH\LúL 

 
 
gUJ�WVHO�GRNX�\DSÕVDO�|]HOOLNOHULQ�GÕúÕQGD�oHYUHVHO�XQVXUODUD�NDUúÕ�oHúLWOL�

WHSNLOHU� YHUHQ� VRV\DO� YH� N�OW�UHO� |]HOOLNOHUL� GH� NDSVDPDNWDGÕU�� ùHNLO� �¶GH�
|UJ�WVHO� GRNX� |UJ�W�Q� NDOÕED� RWXUPDVÕ� LoLQ� E�Q\HVLQGH� oHYUHVHO� XQVXUODUÕ�
NDUúÕOD\DQ�ERúOXNODU�ROXúWXUPXú�J|U�QPHNWHGLU��%X�ERúOXNODU�|UJ�W�Q�NXUXPVDO�
oHYUH\OH� EXOXúPDN� DGÕQD� ELOLQoOL� WHUFLKL� VRQXFX� ROXúPXú� RODELOLU�� 2� ]DPDQ�
ND\QDN�ED÷ÕPOÕOÕ÷Õ�NXUDPÕQÕQ�YDUVD\ÕPODUÕQD�P�UDFDDW�HWPHN�JHUHNLU��'L÷HU�ELU�
RODVÕOÕN�� |UJ�W� NXUXPVDO� oHYUH\OH� EXOXúPDN� LVWHUNHQ� ³GLQDPLN� oHYUH�
XQVXUODUÕQÕQ´� GLUHQFL\OH� EX� ERúOXNODUÕQ� ROXúPDVÕGÕU�� 2� WDNGLUGH� NXUXPVDOFÕ�
NXUDP�LOH�Q�IXV�HNRORMLVL�NXUDPÕQÕQ�YDUVD\ÕPODUÕ�JHoHUOL�RODFDNWÕU�� 

 
%XUDGD� |UJ�W�Q� ELU� EDúND� WHUFLKL� GDKD� V|]� NRQXVX� RODELOLU�� gUJ�W� H÷HU�

\HWHULQFH� J�oO�\VH� GRNXVXQGD� ERúOXNODU� ROXúWXUPDN� \HULQH� oHYUHVHO� XQVXUODUÕ�
H]HUHN� YH� \RN� HGHUHN� NDOÕED� RWXUPD\Õ� WHUFLK� HGHELOLU�� gUJ�W� EXQX�
EDúDUDELOL\RUVD� EHOLUOL� ELU� VHNW|UGH� WHNHO� NRQXPXQGD� GHPHNWLU� NL�� J�Q�P�]GH�
DUNDVÕQGD� NDPX� J�F�� RODQ� NDPX� LNWLVDGL� WHúHEE�VOHUL� GDKL� WHNHO� NRQXPODUÕQÕ�
NRUX\DPDPDNWDGÕU�� 'ROD\ÕVÕ\OD�� |UJ�W�–� oHYUH� LOLúNLVLQGH� \D\JÕQ� RODQ� GXUXP��
ELOLQoOL�YH\D�GÕú�WHVLUOHULQ�\DQVÕPDVÕ�RODUDN�|UJ�WVHO�GRNXQXQ�oHYUHVHO�XQVXUODUD�
NDUúÕ�E�Q\HVLQGH�ERúOXNODU�ROXúWXUPDVÕ�GXUXPXGXU�� 

 

gUJ�WVHO�dHYUH�8QVXUODUÕ 

Örgütsel Çevre 
.DOÕEÕ 

- Piyasa 
-�0�úWHULOHU 
- Rakipler 
- Yasalar 
- vb 

Örgütsel Doku 

Örgü
t  

Örgüt-Çevre Mesafesi 
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gUJ�W�Q� NXUXPVDO� oHYUH\OH� EXOXúPDVÕ� YH\D� EXOXúDPDPDVÕ� V�UHFLQde 
GRNXGD� ROXúDQ� ERúOXNODUÕQ� EHOLUOL� ELU� V�UH� VRQUD�� ³YDU� ROPD�´� ³YDUOÕ÷ÕQÕ�
V�UG�UPH´�YH�³GH÷LúLPH�WHSNL´�SDUDPHWUHOHUL�DoÕVÕQGDQ�ELU�WDNÕP�VRQXoODUD�\RO�
DoPDVÕ� GD� EHNOHQPHOLGLU�� 'RNX� WDQÕPODQDELOLUVH�� GRNXGD� PH\GDQD� JHOHQ�
ERúOXNODUÕQ� V|]�NRQXVX�SDUDPHWUHOHU�DoÕVÕQGDQ�\RO�DoDFD÷Õ� VRQXoODU�GD�|Oo�O�U�
KDOH�JHOHELOLU��'RNXGD�ERúOXNODUÕQ�ROXúPDVÕ�DoÕVÕQGDQ��|UJ�WVHO�GRNX\X�³VHUW�YH�
GLUHQJHQ´� �GHPLU� JLEL��� ³VHUW� YH� NÕUÕOJDQ´� �WDKWD� JLEL��� ³\XPXúDN� YH� NÕUÕOJDQ´�
�DPEDODM�N|S�÷��JLEL���³\XPXúDN�YH�HVQHN´��NDXoXN�JLEL´�RODUDN�VÕQÕIODQGÕUPDN�
P�PN�QG�U�� $\QÕ� PDQWÕNOD� VÕQÕIODQGÕUPDGD� VD\Õ\Õ� DUWÕUPDN� GD� P�PN�QG�U��
$QFDN�� DPDFD� X\JXQOXN� DoÕVÕQGDQ�� GRNX\X� WDQÕPODUNHQ� EX� EHQ]HWLPOHULQ�
NXOODQÕOPDVÕ�EHQLPVHQPLúWLU� 

 
<XNDUÕGDNL� SDUDPHWUHOHU� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD�� KHU� ELU� |UJ�tsel doku 

LoLQ� LNL� GXUXP� V|]� NRQXVX� ROPDNWDGÕU�� ³YDU� ROPD-YDU� ROPDPD�´� ³YDUOÕ÷ÕQÕ�
sürdürme-\RN�ROPD�´�³GH÷LúLPH�WHSNL�JHOLúWLUPH-GH÷LúLPH�WHSNLVL]�NDOPD´�JLEL��
gUJ�W�Q�GRNXVX�YH�J�F��ELU�DUD\D�JHOGL÷LQGH�KHU�SDUDPHWUH�LoLQ�V|]�NRQXVX�LNL�
sonuçtan birisini �UHWHFHNWLU��$UDoVDOOÕN� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD�� |UJ�WVHO� GRNX��
EX� oDOÕúPDGD� VHQWH]OHQPH\H� oDOÕúÕODQ� NXUDPODUD� DOWHUQDWLI� JHWLUPHNWHQ� ]L\DGH�
GL÷HU�NXUDPODUÕQ�DUDoVDOOÕN�ER\XWODUÕQÕ�J�oOHQGLUPH\H�GHVWHN�RODELOLU��'L÷HU�ELU�
LIDGH\OH�� NXUDPODUÕQ� |UJ�WOHUH� VXQGX÷X� VWUDWHMLN� WHUFLK� RODQDNODUÕQÕQ� GDKD�
NXOODQÕODELOLU� KDOH� JHOPHVLQH� \DUGÕPFÕ� � RODELOHFH÷L� V|\OHQHELOLU�� $QFDN�� EX�
QRNWDGD�KHU�|UJ�WVHO�GRNXQXQ�EHOLUOL�ELU�NXUDP�DoÕVÕQGDQ�DoÕOÕP�VD÷OD\DELOHFH÷L�
XQXWXOPDPDOÕGÕU� 

 
gUQH÷LQ�� |UJ�WVHO� GRNX� GHPLU� NDGDU� VHUW� YH direngen ise, bünyesinde 

|UJ�WVHO�oHYUH�XQVXUODUÕQÕ�NDUúÕOD\DFDN�ERúOXNODU�ROXúWXUDPD\DFD÷Õ�LoLQ�|UJ�W�Q�
gücüne paralel olarak ya sektörün tek hakimi olacak ya da sektöre 
JLUHPH\HFHNWLU�� gUJ�W�Q� YDUOÕ÷ÕQÕ� V�UG�UPHVL� GH� WHNHO� NRQXPXQX�
NRUX\DELOPHVLQH�ED÷OÕ�RODFDNWÕU��d�QN��|UJ�W�LoLQ�WHN�EDúÕQD�YDU�ROPDN�YH\D�KLo�
ROPDPDN� VHoHQHNOHUL� V|]� NRQXVXGXU�� '�Q\DGDNL� RUGXODU� DoÕVÕQGDQ� GXUXP�
E|\OHGLU��'RNXODUÕ�GHPLUH�EHQ]HPHNWHGLU��8OXVDO�G�]H\GH�GH÷HUOHQGLULOGL÷LQGH��
D\QÕ� DQGD� LNL� IDUNOÕ� RUGXQXQ� D\QÕ� |UJ�WVHO� NDOÕEÕQ� �]HULQGH� \HU� DOPDVÕ� RODVÕ�
GH÷LOGLU��øNLQFL�ELU�RUGX�D\QÕ�NDOÕSWD�\HU�DOGÕ÷ÕQGD�NHQGL�YDUOÕ÷Õ�VRQD�HUHFHNWLU��
'H÷LúLPH� WHSNLOHUL� DoÕVÕQGDQ� GHPLU� GRNX\D� VDKLS� |UJ�WOHU� �]HULQGH� GXUGXNODUÕ�
|UJ�WVHO� NDOÕSWD� GH÷LúLPH�PDUX]� NDOPD\Õ� GH÷LO� NHQGLOHULQL� GH÷LúWLUPH\i tercih 
HGHFHNOHUGLU�� 'HPLU� GRNX\D� VDKLS� |UJ�WOHULQ� YDUOÕ÷Õ� HGLOJHQ� ROPDODUÕQD� ED÷OÕ�
ROGX÷XQGDQ�ND\QDN�ED÷ÕPOÕOÕ÷Õ�NXUDPÕ�LoHULVLQGH�GH÷HUOHQGLULOPHVL�JHUHNLU� 

 
$\QÕ�ELoLPGH��|UJ�WVHO�GRNX�WDKWD�NDGDU�VHUW�YH�NÕUÕOJDQ�LVH��E�Q\HVLQGH�

örgütsel çevre unsurlDUÕQÕ� NDUúÕOD\DFDN� ERúOXNODU� ROXúWXUDELOLU� YH\D� NÕUÕODELOLU��
'L÷HU� ELU� GH\LúOH� VHNW|UGH� YDU� ROXS� ROPDPDVÕ� oHYUHVHO� XQVXUODUD� NDUúÕ�
PXNDYHPHWLQH�SDUDOHO�RODUDN�VHNW|UGH�YDU�RODELOLU�YH\D�VHNW|UH�JLULú�DúDPDVÕQGD�
\RN� RODELOLU�� 9DUOÕ÷ÕQÕ� ]DUDU� J|UPHGHQ� NRUX\DELOPHVL� |UJ�WVHO� oHYUH� XQVXUODUÕ�
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EDNÕPÕQGDQ� ELU� GH÷LúLNOL÷LQ� ROXúPDPDVÕQD� ED÷OÕGÕU�� 0H\GDQD� JHOHFHN� ELU�
GH÷LúLNOL÷LQ�VRQXFX�RODUDN�|UJ�W�E�Q\HVLQGH�ROXúDQ�ERúOXNODU�DoÕN�NDODELOLU�YH\D�
\HQL� ERúOXNODUÕQ� ROXúPDVÕ� V|]� NRQXVX� RODELOLU�� gUJ�W�Q� YDUOÕ÷ÕQÕ� NRUXPDya 
oDOÕúPDVÕ� |UJ�WVHO� NDOÕSWDQ� ELU� |Oo�GH� X]DNODúPDVÕQÕ� GD� JHUHNWLUHELOLU��gUJ�WWH�
\DSÕVDO� DWDOHW� YDUGÕU��gUJ�W� NHQGLQL� GH÷LúWLUPHN� LoLQ� ELU� úH\� \DSPD]��dHYUHGH�
PH\GDQD� JHOHQ� GH÷LúLNOLNOHU� |UJ�W� �]HULQGH� HWNLOL� ROXU�� %DúODQJÕoWD� WHNQLN�
uyarlanma önemini koUXUNHQ�� \DSÕVDO� X\JXQOXN� GD� |UJ�W�Q� VHNW|UGH� YDU� ROXS�
ROPD\DFD÷Õ� DoÕVÕQGDQ� |QHPOLGLU�� gUJ�WVHO� oHYUH� XQVXUODUÕQÕQ� VD\ÕVÕ� GRNX\X�
|UJ�WVHO� NDOÕS� LOH� EXOXúPDN� DoÕVÕQGDQ� ]RUOD\DFD÷Õ� LoLQ� |QHPOLGLU�� 6D\ÕQÕQ�
DUWPDVÕ� ND\QDN� \HWHUOLOL÷L� VRUXQXQX� GD� J�QGHPH� JHWLUHFektir. Tahta doku söz 
NRQXVX� ROGX÷XQGD�� |UJ�W�Q� Q�IXV� HNRORMLVL� NXUDPÕ� oHUoHYHVLQGH�
GH÷HUOHQGLULOPHVL�GDKD�GR÷UX�RODFDNWÕU�� 

 
gUJ�WVHO� GRNX�� DPEDODM� N|S�÷�� NDGDU� \XPXúDN� YH� NÕUÕOJDQ� LVH���

NÕUÕOPDNVÕ]ÕQ� E�Q\HVLQGH� |UJ�WVHO� oHYUH� XQVXUODUÕQÕ� NDUúÕOD\DFDN� ERúluklar 
ROXúWXUPDVÕ� GDKD� PXKWHPHOGLU�� +HUKDQJL� ELU� PXNDYHPHWH� JHUHN� GX\PDNVÕ]ÕQ�
VHNW|UH� NROD\FD� JLULS� VHNW|UGH� NROD\FD� YDU� RODELOLU�� 9DUOÕ÷ÕQÕ� V�UG�UPHN�
DoÕVÕQGDQ�WÕSNÕ�WDKWD�GRNXGD�ROGX÷X�JLEL�|UJ�WVHO�oHYUH�XQVXUODUÕ�EDNÕPÕQGDQ�ELU�
GH÷LúLNOL÷LQ� ROXúPDPDVÕ� JHUHNLU�� $\QÕ� ELoLPGH�� PH\GDQD� JHOHFHN� ELU�
GH÷LúLNOL÷LQ�VRQXFX�RODUDN�|UJ�W�E�Q\HVLQGH�ROXúDQ�ERúOXNODU�DoÕN�NDODELOLU�YH\D�
\HQL� ERúOXNODUÕQ� ROXúPDVÕ� V|]� NRQXVX� RODELOLU�� gUJ�WWH� \DSÕVDO� DWDOHW� YDUGÕU��
gUJ�W� NHQGLQL� GH÷LúWLUPHN� LoLQ� ELU� úH\� \DSPD]�� dHYUHGe meydana gelen 
GH÷LúLNOLNOHU� |UJ�W� �]HULQGH� HWNLOL� ROXU��%DúODQJÕoWD� WHNQLN� X\DUODQPD�|QHPLQL�
NRUXUNHQ��\DSÕVDO�X\JXQOXN�GD�|UJ�W�Q�VHNW|UGH�YDU�ROXS�ROPD\DFD÷Õ�DoÕVÕQGDQ�
|QHPOLGLU�� $PEDODM� N|S�÷�� GRNX� GD� WÕSNÕ� WDKWD� GRNX� JLEL�� |UJ�W�Q� Q�IXV�
ekolojisi kurDPÕ�oHUoHYHVLQGH�GH÷HUOHQGLULOPHVLQL�JHUHNWLULU�� 

 
gUJ�WVHO� GRNX�� NDXoXN� NDGDU� \XPXúDN� YH� HVQHN� LVH�� NÕUÕOPDNVÕ]ÕQ�

E�Q\HVLQGH� |UJ�WVHO� oHYUH� XQVXUODUÕQÕ� NDUúÕOD\DFDN� ERúOXNODU� ROXúWXUPDVÕ�
ROGXNoD�NROD\GÕU��gUJ�W�Q�J�F�QGHQ�ED÷ÕPVÕ]�RODUDN�VHNW|UH�NROD\FD�Jirmesi, 
VHNW|UGH� NROD\FD� YDU� ROPDVÕ� YH� YDUOÕ÷ÕQÕ� V�UG�UPHVL� P�PN�QG�U�� dHYUHVHO�
XQVXUODUGD�PH\GDQD� JHOHFHN� GH÷LúLNOL÷H� NROD\FD� X\XP� VD÷OD\DELOLU��0H\GDQD�
JHOHFHN� ELU� GH÷LúLNOL÷LQ� VRQXFX� RODUDN� |UJ�W� E�Q\HVLQGH� ROXúDQ� ERúOXNODU�
|UJ�W�Q� HVQHNOL÷L� VD\HVLQGH� NDSDWÕOÕU�� gUJ�WWH� NXUXPVDO� DWDOHW� YDUGÕU�� gUJ�W�
NHQGLQL�GH÷LúWLUPHN�LoLQ�ELU�úH\�\DSPD]��dHYUHGH�PH\GDQD�JHOHQ�GH÷LúLNOLNOHU�
|UJ�W� �]HULQGH� HWNLOL� ROXU�� .XUXPVDO� X\JXQOXN�� GL÷HU� ELU� LIDGH\OH� ND]DQÕODQ�
NXUXPVDO�PHúUXL\HW�|UJ�W�Q�VHNW|UGH�PHYFXGL\HWLQL�NHVLQ hale getirir. Kauçuk 
GRNX� V|]� NRQXVX� ROGX÷XQGD�� |UJ�W�Q� NXUXPVDOFÕ� NXUDP� oHUoHYHVLQGH�
GH÷HUOHQGLULOPHVL�GDKD�X\JXQ�ROXU�� 
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Tablo 2. Örgütsel Doku ve Kuramsal Parametreler  
 

Doku Var Olma 9DUOÕ÷ÕQÕ�6�UG�UPH 'H÷LúLPH�7HSNL Kuramsal 
Çerçeve 

Demir Teknik uyarlanma-
tekel olma 

%D÷ÕPOÕOÕ÷Õ�\RN�HWPH-
tekel durumunu 
koruma 

Aktif/bili nçli tepki-
GH÷LúLPL�\|QHWPH 

Kaynak 
ED÷ÕPOÕOÕ÷Õ 

Tahta Teknik uyarlanma-
\DSÕVDO�X\JXQOXN 

.D\QDN�\HWHUOLOL÷L-
PHúUXL\HWLQL�PXKDID]D�
etme 

<DSÕVDO�DWDOHW Nüfus 
ekolojisi 

Ambalaj 
N|S�÷� 

Teknik uyarlanma-
\DSÕVDO�X\JXQOXN 

.D\QDN�\HWHUOLOL÷L- 
PHúUXL\HWLQL�PXKDID]D�
etme 

<DSÕVDO�DWDOHW Nüfus 
ekolojisi 

Kauçuk Kurumsal uyum-
kesin mevcudiyet 

Doku uyumu-kurumsal 
PHúUXL\HW 

Kurumsal atalet-
NXUXPVDO�GH÷LúLPH�
paralel uyum 

.XUXPVDOFÕOÕN 

 
<XNDUÕGD�7DEOR���¶GH�|]HWOHQGL÷L��]HUH�|UJ�WVHO�GRNX��ELU�|UJ�W�Q�KDQJL�

NXUDPVDO� oHUoHYHGH� VWUDWHMLN� WHUFLKOHULQL� NXOODQDELOHFH÷LQH� LOLúNLQ� ELU� |OoHN�
JHOLúWLULOPHVLQH� \DUGÕPFÕ� RODELOLU� JLEL� J|U�QPHNWHGLU�� 'L÷HU� ELU� GH\LúOH�� ELU�
|UJ�W��GRNXVXQX�WDQÕPOD\DELOLUVH��oHYUHVL�LOH�RODQ�LOLúNLVLQL�EXQD�J|UH�EHOLUOHPH�
úDQVÕQD� VDKLS� RODELOLU�� .XUDPVDO� DQODPGD� GD� |UJ�WVHO� GRNXQXQ�� ND\QDN�
ED÷ÕPOÕOÕ÷Õ�� Q�IXV� HNRORMLVL� YH� NXUXPVDOFÕ� NXUDPODUÕQ� VHQWH]OHQPHVLQH� |QHPOL�
ELU�NDWNÕ�VD÷OD\DELOHFH÷L�V|\OHQHELOLU��%XQXQOD�EHUDEHU��GRNXQXQ�WDQÕPODQPDVÕ��
|UJ�WOHU� DoÕVÕQGDQ� PLNUR� o|]�POHPHOHUH� LKWL\Do� J|VWHUPHNWHGLU�� $PSLULN�
oDOÕúPDODUOD� GHVWHNOHQHELOLUVH�� |UJ�WVHO� GRNX� KHU� �o� NXUDPÕQ� YDUVD\ÕPODUÕQGDQ�
X\JXODPDGD�\DUDUODQÕODELOHFH÷LQL�J|VWHUPLú�RODFDNWÕU� 

 
 
SONUÇ 
 
*�Q�P�]GH� JLGHUHN� NDUPDúÕNODúDQ� YH� EHOLUVL]OHúHQ� oHYUHVHO� úDUWODU�

|UJ�WOHUL�� LVWLNUDUOÕ� oHYUHVHO� úDUWODUGDNL� E�\�PH�� SD]DU� SD\ÕQÕ� DUWÕUPD� JLEL�
DPDoODUGDQ�YDU�ROPDN��YDUOÕ÷ÕQÕ�V�UG�UPHN�JLEL�GDKD�GDU�DPDoODU�LoLQ�P�FDGHOH�
HWPH\H�]RUODPDNWDGÕU��gUJ�W�NXUDPÕ� LoHULVLQGH�YDU�ROPDN��YDUOÕ÷ÕQÕ�V�Udürmek 
JLEL�EX�W�U�DPDoODU�DoÕVÕQGDQ�DoÕOÕPODU�VD÷OD\DQ��|UJ�WOHULQ�QHGHQ�YDU�ROGX÷XQX��
QDVÕO� YDUOÕNODUÕQÕ� V�UG�UG�NOHULQL� DoÕNOD\DQ� oHúLWOL� PDNUR� \DNODúÕPODU� \HU�
DOPDNWDGÕU��%X� \DNODúÕPODUÕQ� ELU� NÕVPÕ� HNRORMLN� \DNODúÕPODUGÕU��%X� oHUoHYHGH��
her biri belirlL�|Oo�OHUGH�RUJDQL]PD�PHWDIRUXQX�NXOODQDQ�YH�LúOHYVHOFL�SDUDGLJPD�
LoHULVLQGH� \HU� DODQ� NXUXPVDOFÕ� NXUDP�� ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ� YH� Q�IXV�
HNRORMLVL�NXUDPÕ�VHQWH]OHQHELOLU�NXUDPODU�JLEL�J|U�QPHNWHGLU��ho�NXUDPGDQ�KHU�
ELULQLQ� |UJ�WVHO� VWUDWHML� DoÕVÕQGDQ� X\JXODPDGD� ³YDU� ROPDN´� YH� ³YDUOÕ÷ÕQÕ�
V�UG�UPHN´�DPDoODUÕQD�KL]PHW�HGHELOHFHN�\|QOHUL�ROGX÷X�V|\OHQHELOLU�� 
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<XNDUÕGD� EDKVHGLOHQ� �o� \DNODúÕPÕQ� VHQWH]OHQPHVLQH� \|QHOLN� RODUDN�
|UJ�WOHULQ� YDU� ROPD� VHEHSOHUL�� YDUOÕNODUÕQÕ� V�UG�UPH� VHEHSOHUL� YH� oHYUHVHO�
GH÷LúLPOHUH� QDVÕO� WHSNL� YHUHFHNOHUL� LOH� NXUDPODUÕQ� X\JXODPDGD� |UJ�WOHU� LoLQ�
DUDoVDOOÕN� GH÷HUOHULQLQ� QH� RODFD÷Õ� EDNÕPÕQGDQ� NXUDPODU� DUDVÕQGD� ELUOHúPH� YH�
D\UÕOPD�QRNWDODUÕ�ROGX÷X�J|U�OPHNWHGLU��%XQXQOD�EHUDEHU��D\UÕOPD�QRNWDODUÕQGD�
GD��V|]�NRQXVX�NXUDPODUÕQ�ELUELUOHULQLQ�DQWLWH]L�ROGX÷XQX�V|\OHPHN�]RUGXU��7DP�
WHUVLQH�NXUDPODUÕQ�EHOLUOL�QRNWDODUGD�ELUELULQL�WDPDPODGÕ÷Õ�V|\OHQHELOLU�� 

 
9DU� ROPDN� YH� YDUOÕ÷ÕQÕ� V�UG�UPHN� NDYUDPODUÕ� EDúOÕ� EDúÕQD�� ELU� |UJ�W�Q�

DOPDVÕ� JHUHNWL÷L� ELoLP� KDNNÕQGD� ELU� VRUX\X� DNOD� JHWLUPHNWHGLU�� %X� oDOÕúPDGD��
V|]�NRQXVX�VRUX\D�NXUDPVDO�ELU�WDUWÕúPD�oHUoHYHVLQGH�\DQÕW�DUDQPÕú��NXUXPVDOFÕ�
NXUDP�� ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ� YH� Q�IXV� HNRORMLVL� NXUDPÕ� oHUoHYHVLQGH�
|UJ�WVHO� ELoLPL� DoÕNODPDN� YH� X\JXODPDGDNL� \DQVÕPDODUÕ� KDNNÕQGD� ILNLU� VDKLEL�
olmak üzere kuramlarÕQ�|UJ�WVHO�ELoLPL�DoÕNODPDGDNL�HNVLNOLNOHUL�LUGHOHQPLúWLU��
%XUDGD� WDUWÕúÕODQ� NXUDPODU� DoÕVÕQGDQ� WHPHO� HNVLNOL÷LQ� SHUVSHNWLI� ROGX÷X�
VRQXFXQD�YDUÕOPÕúWÕU��%XQD�J|UH��NXUDPVDOFÕ�NXUDP��|UJ�W�Q�NXUXPVDO�oHYUH\H�
X]DNOÕ÷ÕQÕ� YH\D� \DNÕQOÕ÷ÕQÕ� GH÷HUOHQGLUHELOHFHN� DUDoODUÕ� VXQPDPDNWDGÕU�� %X�
DQODPGD�PHúUXL\HWLQ� VÕQÕUODUÕQÕ� oL]PHN� GH� ]RUGXU��.D\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ�
|UJ�W�Q� YDUOÕ÷ÕQÕ� V�UG�UHELOPHVLQL� GLQDPLN� ELU� |UJ�WVHO� oHYUHGH� ND\QDN�
ED÷ÕPOÕOÕ÷ÕQÕ� D]DOWPD\D� LQGLUJHPHVL� oHYUHVHO� GLQDPLNOHUL� DQODPD\Õ�
]RUODúWÕUPDNWDGÕU�� 1�IXV� HNRORMLVL� NXUDPÕ�� |UJ�W� oHYUHVLQGHNL� \HJDQH�
GH÷LúLNOL÷LQ� DUWDQ� -� D]DODQ� YH� oHúLWOHQHQ� |UJ�WVHO� Q�IXV� LOH� EXQD� ED÷OÕ� ND\QDN�
\HWHUOLOL÷L� YH\D� \HWHUVL]OL÷L� ROGX÷XQX� LIDGH� HGHUHN� ELU� QRNWDGD� ND\QDN�
ED÷ÕPOÕOÕ÷Õ� NXUDPÕ� LOH� D\QÕ�SDUDOHOGH�oHYUHVHO�GLQDPLNOHULQ�|QHPOL�ELU� NÕVPÕQÕ�
J|]� DUGÕ� HWPHNWHGLU�� 'XUXP� E|\OH� ROXQFD�� V|]� NRQXVX� NXUDPODU� DoÕVÕQGDQ�
uygulamada örgüt-oHYUH� LOLúNLVLQL� DoÕNODPDGD� ELU� |OoHN� VRUXQX� RUWD\D�
oÕNPDNWDGÕU� 

 
%X� oDOÕúPDGD�� |UJ�W-oHYUH� LOLúNLVLQGH� DoÕNODPDGDNL� |OoHN� VRUXQXQX�

ortadan kaOGÕUPDN� �]HUH� GLQDPLN� |UJ�WVHO� oHYUH� YH� |UJ�WVHO� GRNX� NDYUDPODUÕ�
NXOODQÕOPÕúWÕU��%X� LNL�NDYUDPÕQ��oHYUHQLQ�|UJ�WH�HWNLOHULQL�YH�|UJ�W�Q�oHYUHQLQ�
HWNLOHULQH�NDUúÕ�WHSNLOHULQL�DoÕNODPD\D�\DUGÕPFÕ�RODFD÷Õ�G�ú�Q�OP�úW�U��$QFDN��
|UJ�WVHO� GRNX�� ELOHúHQOHUL� YHULOHUHN� WDQÕPODQPDPÕú�� |UJ�WVHO� GRNXQXQ�
ELOHúHQOHULQLQ� DPSLULN� oDOÕúPDODUOD� GHVWHNOHQHQ� PLNUR� o|]�POHPHOHUH� LKWL\Do�
J|VWHUGL÷L� LIDGH� HGLOPLúWLU��%XQXQOD� EHUDEHU�� |UJ�WVHO� GRNXGDQ� NDVWHGLOHQLQ� QH�
ROGX÷XQXQ�NXUDPVDO�ED]GD�DQODúÕODELOPHVL�LoLQ�GHPLU��WDKWD��DPEDODM�N|S�÷��YH�
NDXoXN� PHWDIRUODUÕ� NXOODQÕOPÕú� YH� EX� PDGGHOHULQ� GÕúDUÕGDQ� JHOHQ� HWNLOHUH�
J|VWHUGLNOHUL� WHSNLOHU� GH÷HUOHQGLULOHUHN� DQDORML� \DSÕOPÕúWÕU�� %X� oHUoHYHGH��
|UJ�WVHO� GRNX� G|UW� WHPHO� VÕQÕIODPD\D� J|UH� WDUWÕúÕOPÕúWÕU�� gUJ�WVHO� GRNX�� EX�
oDOÕúPDGD� HOH� DOÕQDQ� PDNUR� NXUDPODUOD� LOLúNLOHQGLULOHUHN� KHU� ELU� |UJ�WVHO�
GRNXQXQ� EHOLUOL� ELU� NXUDP� oHUoHYHVLQGH� DoÕNODPD� JHWLUHELOHFH÷L� VRQXFXQD�
XODúÕOPÕúWÕU�� gUJ�WVHO� oHYUHQLQ� VWDWLN� YH� GLQDPLN� XQVXUODUGDQ� ROXúDELOHFH÷L�
GH÷HUOHQGLULOPLú��NXUXPVDOFÕ�NXUDPÕQ�NXOODQGÕ÷Õ�NXUXPVDO�oHYUH�NDYUDPÕ��VWDWLN�
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|UJ�WVHO� oHYUH� NDOÕEÕ� LOH� DoÕNODQPD\D� oDOÕúÕOPÕúWÕU�� %X� NDOÕS� �]HULQGH� W�P��
KDUHNHWOL�YH�GR÷UXGDQ�|UJ�WVHO�GRNX\OD�\�]OHúHQ�oHYUHVHO�XQVXUODUÕQ�\HU�DOGÕ÷Õ�
LIDGH�HGLOPLúWLU��%|\OHFH��|UQH÷LQ��|UJ�W�Q�UHNDEHW�LoHULVLQGH�ROGX÷X�YH�örgütsel 
oHYUH� NDOÕEÕ� �]HULQGH� EXOXQDQ� ELU� UDNLS� J�oOHQLS� E�\�\HELOLU�� ]D\ÕIOD\ÕS�
N�o�OHELOLU�YH\D�\RN�RODELOLU��5DNLS�DoÕVÕQGDQ�ROXúDQ�E�W�Q�EX�úDUWODU�|UJ�WVHO�
GRNX�LOH�\�]OHúLS�|UJ�WVHO�GRNXQXQ�ELU�ELoLPGH�WHSNLVL�LOH�NDUúÕODúDFDNWÕU� 

 
Sonuç olarak, örgütlerin belirli bir sektörde var olabilmek için örgütün 

NXUXPVDO� oHYUH\H� X\XPX� \DQÕQGD�� oHYUHGHNL� ND\QDNODUÕ� NXOODQDELOLU� GXUXPGD�
ROPDVÕ� YH� KDQJL� NXUXPVDO� oHYUHGH� \HU� DOÕ\RUVD�� R� oHYUHGH� YDU� RODQ� XQVXUODUOD�
]DUDU�J|UHPH\HFHN�ELoLPGH�HWNLOHúLPH�JLUHELOPHVL�JHUHNWL÷L�V|\OHQHELOLU��'L÷HU�
bir ifadeyle, örgüt-oHYUH� LOLúNLVLQL� DoÕNODPDGD� VDGHFH� |UJ�WVHO� oHYUHQLQ� |UJ�W�
�]HULQGHNL� HWNLOHUL� GH÷LO� |UJ�W�Q� WHSNLOHUL� GH� GH÷HUOHQGLULOPHOLGLU�� gUJ�W�Q�
WHSNLOHULQL�GH÷HUOHQGLUPHGH�|UJ�WVHO�GRNX�DoÕNOD\ÕFÕ�RODELOLU��%XQXQ�Eöyle olup 
ROPDGÕ÷ÕQÕ�J|UHELOPHN�LoLQ�DPSLULN�DUDúWÕUPDODUD�LKWL\Do�YDUGÕU��%X�oDOÕúPD�LOH��
|UJ�WVHO� GRNX� NRQXVXQGDNL� DPSLULN� DUDúWÕUPDODU� LoLQ� NXUDPVDO� ELU� DoÕOÕP�
VD÷ODQGÕ÷Õ�G�ú�Q�OPHNWHGLU��� 

 
 

NOTL AR 
                                                 
1� %D]Õ� \D]DUODU� DQDOL]� G�]H\L� RODUDN� WHN� ELU� |UJ�W�Q� VHoLOPHVLQL� GH� PLNUR� NXUDPODU�
LoHULVLQGH� GH÷HUOHQGLUPHNWHGLU��$\UÕQWÕ� LoLQ� ENz. Astley, W. G. ve Van de Ven A. H. 
��������$QFDN�� 7KRPSVRQ¶XQ� ������� DoÕN� VLVWHP� DQOD\ÕúÕ� LOH� |UJ�WH� EDNÕOGÕ÷ÕQGD� RQX�
çevresinden soyutlamak pek mümkün görünmemektedir. O halde, analiz birimi olarak 
tek bir örgüt seçilse dahi sadece örgütün iç dinamiklerLQH�RGDNODQÕOPDGÕ÷Õ�V�UHFH�PDNUR�
kuramlardan söz edilebili r. 
2� 0LNUR� NXUDPODU�� JHQHOGH� |UJ�WOHULQ� Lo� GLQDPLNOHUL\OH� |UJ�WVHO� HWNLOLOL÷L� VD÷ODPD\D�
G|Q�N��GDYUDQÕúoÕ�\DNODúÕPÕQ�HJHPHQ�ROGX÷X�NXUDPODUGÕU� 
3� %X� �o� NXUDPÕQ� VHoLOPH� QHGHQL� KHU� �o�Q�Q� GH� EHOLUOL� |lçülerde organizma 
PHWDIRUXQGDQ� \ROD� oÕNÕODUDN� ROXúWXUXODQ� LúOHYVHOFL� SDUDGLJPD� LoHULVLQGH� \HU� DOÕ\RU�
ROPDODUÕ��0RUJDQ����������-�����YH�HNRORMLN�G�]H\GH�DQDOL]�\DSÕ\RU�ROPDODUÕGÕU��6FRWW�
1987: 100-101).  
4�.XUXPVDOFÕ� NXUDP� WHN� GH÷LOGLU�� )DUNOÕ� DODQODUGD� IDUNOÕ� DQODP�YH� DQODWÕPODUD� VDKLSWLU�
�'L0DJJLR� YH� 3RZHOO�� ������� %X� DoÕGDQ� EDNÕOGÕ÷ÕQGD� PHúUXL\HW� WDUWÕúPDVÕQÕ� E�W�Q�
NXUXPVDOFÕ� DoÕNODPDODUGD� EXOPDN� P�PN�Q� GH÷LOGLU�� gUQH÷LQ�� NXUXPVDOFÕ� \DNODúÕP�
LoHULVLQGH� HOH� DOÕQDQ� NXUDPFÕODUGDQ� 6HO]QLFN¶LQ� ������� EDNÕú� DoÕVÕ�� |UJ�W-çevre 
LOLúNLVLQGH�PHúUXL\HW� WDUWÕúPDVÕQGDQ�]L\DGH��|UJ�W�Q�NHQGLVLQL�oHYUH\H�NDUúÕ�VDYXQPDN�
LoLQ� DUDoODU� JHOLúWLUPHVL� \|Q�QGH� ROXúPXúWXU�� 'ROD\ÕVÕ\OD�� 6HO]QLFN� WDP� DQODPÕ\OD�
NXUXPVDO�ELU� oHYUHGHQ�GH÷LO�� VÕQÕUOÕ� ELU� oHYUHGHQ� YH�EX� oHYUH� LOH�EDúD� oÕNDELOPHN� LoLQ�
|UJ�W�Q� NXUXPVDOODúPDVÕQGDQ� EDKVHWPLúWLU�� dHYUH\L� |UJ�W�� úHNLOOHQGLUHQ� GH÷LO�� |UJ�W��
WHKGLW�HGHQ�ELU�XQVXU�RODUDN�GH÷HUOHQGLUPHNWHGLU��%X�\|Q�\OH�EDNÕOGÕ÷ÕQGD�6HO]QLFN¶LQ��
KHU� QH� NDGDU� oDOÕúPDVÕ� EX� úHNLOGH� HWLNHWOHQVH� GH�� NXUXPVDOFÕ� \DNODúÕP� LoHULVLQGH�
GH÷HUOHQGLULOPHVLQLQ� QH� NDGDU� GR÷UX� ROGX÷X� WDUWÕúPDOÕ� J|U�QPHNWHGLU�� $QFDN��
6HO]QLFN¶LQ� NXUXPVDOFÕ� \DNODúÕPÕ�� NXUXPVDOFÕOÕN� DoÕVÕQGDQ� HVNL-yeni taksonomisinde 
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DQODP� ND]DQDELOLU��.XUXPVDOFÕ� EDNÕú� DoÕVÕQÕQ� |UJ�W� DQDOL]LQH� X\JXODQGÕ÷Õ� HQ� HWNLOL� ve 
|QF�� oDOÕúPD� EHONL� GH� 0H\HU� YH� 5RZDQ¶ÕQ� ������� oDOÕúPDVÕGÕU�� gUJ�W�Q� NXUXPVDO�
oHYUHGH� PHúUXL\HW� ND]DQPDN� LoLQ� NXUXPVDO� oHYUHQLQ� NXUDOODUÕQD� X\PDVÕ� JHUHNWL÷L�
WDUWÕúPDVÕ� LON� GHID� RQODUÕQ� oDOÕúPDVÕQGD� \HU� DOPÕúWÕU� �0L]UXFKL�� ������� � (VNL� YH� \HQL�
NXUXPVDOFÕOÕN�NRQXVXQGDNL�IDUNOÕOÕNODU�LoLQ�D\UÕFD�EN]��'L0DJJLR�YH�3RZHOO�������� 
5� .XUXPVDOFÕ� \DNODúÕP�ODU�ÕQ� LoHULVLQGH� ELU� NÕVÕP� GH÷HUOHQGLUPHOHUH� J|UH�� NXUXPODUÕQ�
oHYUHGHNL� GH÷LúLNOLNOHUH� X\XP� J|VWHUPHVL� NRQXVXQGD� ³NXUXPVDO� DWDOHWWHQ´� V|]� HGLOLU��
Buradaki “kuruPVDO� DWDOHW´� NDYUDPÕ� NXUXPODUÕQ� oHYUHGHNL� GH÷LúLNOLNOHUH� NDUúÕ�
WHSNLVL]OLN� LoHULVLQGH� ROPDVÕQGDQ� ]L\DGH� GH÷LúPH� \|Q�QGH� NHQGLOL÷LQGHQ� ELOLQoOL� YH�
XVVDO� ELU� oDED\Õ� J|VWHUPHGLNOHULQL� LIDGH� HWPHNWHGLU�� 'L÷HU� ELU� LIDGH\OH�� |UJ�WOHULQ�
GH÷LúPH� WDOHSOHUL� \RNWXU�� gUJ�WOHU�� PDNUR� G�]H\GH� NXUXPVDO� oHYUHGH� JHUoHNOHúHQ�
GH÷LúLNOLNOHUH�ED÷OÕ�RODUDN�GH÷LúLUOHU��'L0DJJLR�YH�3RZHOO�������� 
6�=RUODPD�HúELoLPOLOL÷H�7�UNL\H¶GHQ�ELU�|UQHN� YHUPHN� JHUHNLUVH�� EDQNDFÕOÕN�YH� ILQDQV�
VHNW|U�QGH� IDDOL\HW� J|VWHUHQ� NXUXPODU� DQÕODELOLU�� 6RQ� ]DPDQODUGD� ROXúWXUXOPXú� YH�
VHNW|UGHNL�|UJ�WOHULQ�PDOL�\DSÕ�YH�KDUHNHWOHULQL�GHQHWOH\HQ�ELU��VW�NXUXOXQ��%DQNDFÕOÕN�
'�]HQOHPH� YH� 'HQHWOHPH� .XUXPX¶QXQ� �%''.�� YDUOÕ÷Õ� YH� EX� DODQGD� \DSÕODQ� \DVDO�
G�]HQOHPHOHU�� EX� VHNW|UGH� IDDOL\HW� J|VWHUHQ� |UJ�WOHUL� HQ� D]ÕQGDQ� PDOL� \DSÕODQPDODUÕ�
itibariyle benzeme\H�PHFEXU�EÕUDNPDNWDGÕU� 
7� .XUXPVDO� oHYUHQLQ� |UJ�W� �]HULQGH� ELU� GD\DWPDVÕ� YDU� LVH� EX� QRNWDGD� DQFDN� ]RUODPD�
HúELoLPOLOLNWHQ� V|]� HGLOHELOLU�� 8\JXODPDGD� EX� W�U� GD\DWPDODU� ELUoRN� ]DPDQ� NXUXPVDO�
oHYUH�YH�|UJ�W�Q�GÕúÕQGD��RQODUD�UD÷PHQ�ROPDPDVÕQD�NDUúÕOÕN�úHNLOOHQHQ��o�QF��XQVXUODU�
WDUDIÕQGDQ� NDEXO� HGLOPLú� QRUPODU� úHNOLQGH� VXQXOPD\D� oDOÕúÕODELOLU�� gUQH÷LQ�� WRSODP�
NDOLWH�\|QHWLPL�NRQXVXQGDNL�ELOLPVHO�DPSLULN�oDOÕúPDODU�EX�IHOVHIHQLQ�X\JXODQDELOLUOL÷L�
NRQXVXQGD� \HWHUOL� NDQÕWODU� VD÷OD\DPDPDVÕQD� UD÷PHQ� WDUWÕúPDODU� ³NDOLWH´� NDYUDPÕ� YH�
RQXQ� VRUJXODQDPD]OÕ÷Õ� �]HULQH� \R÷XQODúWÕUÕODUDN� KHPHQ� W�P� VHNW|UOHUH� DLW� NXUXPVDO�
oHYUHOHUGH� QRUP� RODUDN� GD\DWÕOPD\D� oDOÕúÕOPDNWDGÕU�� %X� NRQXGD�7�UNL\H¶GHNL� GXUXPD�
LOLúNLQ�GH÷HUOHQGLUPH\OH�LOJLOL�ROarak bkz. Özen (2002). 
8�+HU�QH�NDGDU��QLYHUVLWHOHU�EXUDGD�QRUPDWLI�HúELoLPOLOL÷H�|UQHN�RODUDN�YHULOPLú�LVH�GH��
7�UNL\H¶GH� �QLYHUVLWHOHU� DoÕVÕQGDQ� QRUPDWLI� HúELoLPOLOL÷LQ� E�W�Q�\OH� KHU� GLVLSOLQ�
DoÕVÕQGDQ� JHUoHNOHúWL÷LQL� LOHUL� V�UPHN� ]RUGXU�� *HQHO� RODUDN� EDNÕOGÕ÷ÕQGD� úHNLO� úDUWODUÕ�
DoÕVÕQGDQ� ELU� EHQ]HPH� V|]� NRQXVXGXU�� $\UÕFD�� KHU� ELU� �QLYHUVLWHQLQ� NHQGL� HNRO�Q��
JHOLúWLUPHVL�PDNXO�NDUúÕODQDELOLU��%X�GD�KHU�DODQGD�JHoHUOL�RODELOHFHN�DNDGHPLN�QRUP�YH�
GH÷HUOHULQ� ROXúPDVÕQD� HQJHO� WHúNLO� HGHU� JLEL� J|U�QPHNWHGLU�� <LQH� GH�� PHVOH÷L� |]HUN�
NÕODFDN� EHOLUOL� QRUP� YH� GH÷HUOHULQ� JHOLúWLULOPHVLQH� LKWL\Do� YDUGÕU�� 1LWHNLP�� QRUPDWLI�
HúELoLPOLOL÷L� GHVWHNOH\HFHN� X\JXODPDODUGDQ� ELULVLQLQ� PHVOHN� PHQVXSODUÕQÕQ�
\�NVHOWLOPHVLQGH� ROXúWXUXODFDN� HOHPH� PHNDQL]PDVÕ� ROGX÷X� LIDGH� HGLOPHNWHGLU 
�'L0DJJLR�YH�3RZHOO���������%X�DoÕGDQ�EDNÕOGÕ÷ÕQGD�7�UNL\H¶GHNL�DNDGHPLN�NXUXPVDO�
oHYUHQLQ� VRQ� \ÕOODUGD� EX� \|QGH� ELU� oDEDVÕ� ROGX÷X� J|U�OPHNWHGLU�� $NDGHPLN�
\�NVHOWPHOHU� JLGHUHN� EHOLUOL� NULWHUOHUH� ED÷ODQPDNWDGÕU�� $QFDN� EX� QRNWDGD� GD� úHNOL�
úDUWODUD�LOLúNLQ�QRUPODU�ROXúWXUXOPDNWD��NL�EX�QRUPODUÕQ�QH�NDGDU�GR÷UX�ROGX÷X�D\UÕ�ELU�
WDUWÕúPD� NRQXVXGXU��� PHVOH÷H� LOLúNLQ� GH÷HUOHULQ� NRUXQPDVÕ� \�NVHOWPH� NDUDUÕQÕ� YHUHQ�
PHVOHN� PHQVXSODUÕQÕQ� LQVDIÕQD� NDOPDNWDGÕU�� %|\OHFH�� PHVOHNWH� \�NVHOWPH�
X\JXODPDODUÕQGD� IDUNOÕ� GH÷HUOHULQ� IDUNOÕ� VRQXoODUÕ� RUWD\D� oÕNPDNWDGÕU�� %X� DODQGDNL�
JHoPLúWHQ� J�Q�P�]H� \DúDQDQ� WDUWÕúPDODU� 7�UNL\H¶GH� �QLYHUVLWHOHULQ� |]HUNOL÷L�
NRQXVXQGDNL�WDUWÕúPDODUÕQ�QHGHQ�JHoPLúWHQ�J�Q�P�]H�VRQXoODQPDGÕ÷Õ�VRUXVXQD�ELU�ÕúÕN�
WXWDELOLU��1RUPDWLI�HúELoLPOLOL÷LQ�JHUoHNOHúPesindeki zorluklar için bkz. Larson (1977). 
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9� 7HNQLN� oHYUH� LOH� |UJ�W� DUDVÕQGDNL� LúOHPOHU� ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ� LOH� GDKD� L\L�
DQODúÕODELOLU��*|UHY� oHYUHVL� RODUDN� GD� LIDGH� HGLOHQ� WHNQLN� oHYUH� NDYUDPÕ�� GDU� DQODPGD�
³JLUGL� ND\QDNODUÕ�� oÕNWÕODU� LoLQ� SL\DVDODU, rakipler ve düzenleyiciler” i beli rtmek için 
NXOODQÕOPDNWDGÕU��6FRWW��������������.DYUDP�EX�úHNLOGH�HOH�DOÕQGÕ÷ÕQGD�|UJ�W�YH�oHYUHVL�
DUDVÕQGDNL� LOLúNL\L� |UJ�W�Q� JLUGLOHU�� oÕNWÕODU� YH� GL÷HU� XQVXUODU� DoÕVÕQGDQ� oHYUH\H�
ED÷ÕPOÕOÕ÷Õ� WHPHOLQGH� LQFHOH\HQ� ND\QDN� ED÷ÕPOÕOÕ÷Õ� NXUDPÕ\OD� ED÷ODQWÕVÕ� RUWD\D�
oÕNPDNWDGÕU��+DWWD�ND\QDN�ED÷ÕPOÕOÕ÷Õ�NXUDPÕQGD�WDVYLU�HGLOHQ�oHYUHQLQ�NXUXPVDO�oHYUH�
ROPDNWDQ�]L\DGH�WHNQLN�oHYUH�ROGX÷X�GD�DNOD�JHOPHNWHGLU� 
10�$VOÕQGD� ND\QDN�ED÷ÕPOÕOÕ÷Õ� NXUDPÕ�� VWUDWHMLN� NRúXOED÷ÕPOÕOÕN� � \DNODúÕPÕQÕQ�SHN�oRN�
|]HOOL÷LQL� �]HULQGH� WDúÕPDNWDGÕU�� DQFDN�� WHPHO� YXUJX� |UJ�W�Q� ELOHúHQOHULQH� GH÷LO� |UJ�W�
GDYUDQÕúODUÕQD�YH�GL÷HU�|UJ�WOHUOH�RODQ�LOLúNLOHULQH�\DSÕOPDNWDGÕU��6FRWW������������ 
11� gUJ�W�Q� oHYUHGH� RODJHOHQOHUH� NDUúÕ� \DSÕVDO� DQODPGD� ELU� GH÷LúLNOLN� \DSPDNVÕ]ÕQ� ELU�
VWUDWHML�JHOLúWLUPHVL�SHN�RODQDNOÕ�J|U�QPHPHNWHGLU��d�QN��NXUDPD�J|UH�|UJ�W�Q�\DSÕVDO�
ataleti söz konusudur. 
12�.XUXPVDO�X\XP�YH�\DSÕVDO�X\XP�NDYUDPODUÕ�ELOLQoOL�RODUDN�IDUNOÕ�X\XP�DQOD\ÕúODUÕQD�
YXUJX� \DSDFDN� úHNLOGH� NXOODQÕOPDNWDGÕU�� %XUDGD� ELraz da sosyal psikolojinin 
YDUVD\ÕPODUÕQGDQ� \DUDUODQÕOPÕúWÕU�� %XQX� ú|\OH� ELU� |UQHNOH� DoÕNODPDN�P�PN�QG�U��%LU�
LQVDQ� GL÷HU� ELU� JUXS� LQVDQÕQ� DUDVÕQD� NDWÕOPDN� LVWHGL÷LQGH� IL]LNVHO� |]HOOLNOHUL� LWLEDUÕ� LOH�
GL÷HUOHUL�LOH�D\QÕ�ROPDVÕQD�YH�GL÷HU�LQVDQODUOD�JHQHWLN�ELUOLNWHOL÷H�VDKLS�ROPDVÕQD�UD÷PHQ�
GL÷HU� LQVDQODUÕQ�ROGX÷X�JUXS�R�NLPVH\L� DUDVÕQD� DOPD\Õ� UHGGHGHELOLU��d�QN��R� NLPVH�R�
JUXEXQ�GH÷HUOHULQL��LQDQoODUÕQÕ�WDúÕPÕ\RU�RODELOLU��*|U�OG�÷��JLEL�\DSÕVDO�X\XP��JHQHWLN�
ELUOLNWHOLN��YDUGÕU�DQFDN�NXUXPVDO�X\XP��GH÷HU�YH�LQDQoODUÕQ�SD\ODúÕOPDVÕ��VRUJXODPD\D�
DoÕNWÕU� 
13�gUQH÷LQ�NRDSWDV\RQ�\|QWHPLQLQ�NXOODQÕOPDVÕ� WDPDPHQ�PHúUXL\HW�ND]DQPD\D�G|Q�N�
ELU�oDED�RODUDN�GH÷HUOHQGLULOPHOLGLU� 
14�0HúUXL\HW�ND]DQPD�KHU�QH�NDGDU�ND\QDN�ED÷ÕPOÕOÕ÷Õ�NXUDPÕ�DoÕVÕQGDQ�ELULQFLO�|QHPH�
sahip GH÷LO� JLEL� J|U�OVH� GH� |UJ�W�Q� PHúUXL\HW� ND]DQPDVÕ� |UJ�W�Q� VWUDWHMLN� WHUFLKOHUL�
DoÕVÕQGDQ�|QHP�WDúÕ\DELOLU��1LWHNLP�PHúUXL\HW�ND]DQDQ�|UJ�WOHULQ�X]XQ�YDGHOL�ULVNOHUGHQ�
NDoÕQDUDN�GDKD�NÕVD�G|QHPOL�DPDoODUD�\|QHOHELOHFH÷L�LIDGH�HGLOPHNWHGLU��0DUFK�������� 
15 BDQNDODUÕQ� ELUELULQH� EHQ]HPHVLQGH� WHN� QHGHQ� %''.¶QÕQ� JHWLUGL÷L� G�]HQOHPHOHU�
ROPD\DELOLU�� %XQXQ� GÕúÕQGD� QRUPDWLI� YH� GL÷HU� XQVXUODU� GD� HWNLOL� RODELOLUOHU�� %XUDGD�
VDGHFH�³EHQ]HUOLN´�YXUJXVXQD�|UQHN�RODUDN�%''.�YH�EDQNDODU�|UQH÷L�YHULOPLúWLU� 
16 Hannan ve FreemaQ�������������Q�IXVXQ�EDUÕQGÕ÷Õ�NRYX÷XQ�ER\XWODUÕQÕQ�ND\QDNODUÕQ�
VHYL\HVL� LOH� VÕQÕUOÕ� ROGX÷X� \ROXQGDNL� LIDGHOHUL� LOH� NRYXNWDNL� Q�IXVXQ� NRYXNWDNL�
ND\QDNODUÕ�NXOODQDELOHFH÷LQL�LPD�HWPHNWHGLUOHU� 
17�'DKD�|QFH�³NXUXPVDO´�NHOLPHVLQLQ�VWDWLN�ELU�DQOD\ÕúD�LúDUHW�HWWL÷LQGHQ�EDKVHGLOPLúWL��
%XQGDQ� NDoÕQPDN� �]HUH� ³|UJ�WVHO� oHYUH´� NDYUDPÕ� ELOLQoOL� RODUDN� NXOODQÕOPDNWDGÕU��
$\UÕFD� EXUDGD�� ³GLQDPLN� |UJ�WVHO� oHYUH´� NDYUDPÕ�� |UJ�WVHO� oHYUHQLQ� GLQDPLN�
ROPDVÕQGDQ� IDUNOÕ� RODUDN� GR÷UXGDQ� |UJ�W-oHYUH� HWNLOHúLPLQL� WDQÕPODPDN� DPDFÕyla 
NXOODQÕOPDNWDGÕU��� 
18�%XUDGD�YXUJXODQDQ�³|UJ�WVHO�GRNX´�NDYUDPÕQÕQ�(PHU\�YH�7ULVW¶LQ�������� �³|UJ�WVHO�
oHYUHQLQ� QHGHQVHO� GRNXVX´� NDYUDPÕ� LOH� LOJLVL� \RNWXU�� (PHU\� YH� 7ULVW¶LQ� |UJ�WVHO�
oHYUHGHNL� NRúXOODUÕ� YH\D� RUWDPÕ� WDQÕPODPDN� LoLQ� NXOODQGÕ÷Õ� NDYUDPÕQ� Eelki burada 
NXOODQÕODQ� ³GLQDPLN�|UJ�WVHO�oHYUH´�NDYUDPÕ� LOH� LOLúNLOHQGLULOPHVL�P�PN�QG�U��$QFDN��
GLQDPLN� |UJ�WVHO� oHYUH� NDYUDPÕQÕQ� GL÷HU� NDYUDPODUGDQ� ED÷ÕPVÕ]� NXOODQÕPÕ� ELOLQoOL�
RODUDN�WHUFLK�HGLOPLúWLU� 
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19� %XUQV� YH� 6WDONHU� ������� |UJ�WOHULQ� \DSÕVDO� ELOHúLPinin biçimsel veya mekanik 
\DSÕVÕQGDQ�LEDUHW�ROGX÷XQX�LOHUL�V�UP�úOHUGLU��gUJ�WVHO�GRNX��|UJ�WVHO�\DSÕ\OD�GD�LOLúNLOL�
ROPDVÕQD�UD÷PHQ�|UJ�WVHO�\DSÕGDQ�IDUNOÕ�ELU�úH\L�LIDGH�HWPHNWHGLU�� 
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Abstract:  
 
The present study attempts to analyse whether Russian foreign policy 

towards Central Asia has altered after September 11 attacks; if it did, how 
it changed and what its implications for the region will be. It is argued 
that though immediately after 9/11 Russia welcomed American presence 
in its “backyard” , after a while to keep Russian pragmatism in its 
relations with Central Asia has been difficult. Since the war in Iraq, 
particularly, Russia has launched a comprehensive effort to bring Central 
Asia under its control using milit ary and economic instruments. However, 
whether Russia’s efforts for exclusive hegemony in Central Asia wil l fail 
or succeed still remains in question. 

 
Özet:  
 

���(\O�O�6RQUDVÕ�5XV\D¶QÕQ�2UWD�$V\D�'Õú�3ROLWLNDVÕ 
 

%X��oDOÕúPD�����(\O�O�VRQUDVÕQGD�5XV\D¶QÕQ�2UWD�$V\D�SROLWLNDVÕQÕQ�
GH÷LúLS�GH÷LúPHGL÷LQL�� GH÷LúWL\VH� KDQJL� \|QGH�ELU�GH÷LúLNOL÷H� X÷UDGÕ÷ÕQÕ�
LQFHOHPH\L� DPDoODPDNWDGÕU�� dDOÕúPDGD��  11 Eylül’ün hemen sonrasÕQGD� 
5XV\D�³DUND�EDKoHVLQGHNL´�$PHULNDQ�YDUOÕ÷ÕQD�VHV�oÕNDUPDGÕ\VD�GD��NÕVD�
ELU� VXUH� VRQUD� EX� GXUXPXQ� 5XV\D¶GD� � FLGGL� UDKDWVÕ]OÕNODUD� \RO� DoWÕ÷Õ�
VDYXQXOPDNWDGÕU�� 1LWHNLP�� øNLQFL� ,UDN� 6DYDúÕ¶QÕQ� EDúODPDVÕQGDQ�
günümüze kadar geçen zamanda Rusya Orta Asya’daNL� YDUOÕ÷ÕQÕ�
VD÷ODPODúWÕUPDN� LoLQ� ELUWDNÕP� HNRQRPLN� YH� DVNHUL� DUDoODUÕ� GHYUH\H�
VRNPXúWXU�� $QFDN�� EX� oDEDODU� 5XV\D¶QÕQ� E|OJHGH� \HQLGHQ� HVNL�
KDNLPL\HWLQL�VD÷ODPDVÕQD�\HWHFHN�PL�EX�KHQ�]�EHOOL�GH÷LOGLU� 
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INTRODUCTION  
 
Russia’s post-September 11 position in the Central Asian region has been 

quite difficult. The Russian government granted the United States access to 
facilities that the Russian milit ary still controlled in areas that were Soviet only 
a decade ago. However, few among Moscow’s foreign policy and mili tary elite 
welcomed the U.S. mili tary presence in their strategic backyard.  

 
Thus, the new situation after 9/11 caused considerable confusion and 

contradictory reactions in Russia. On the one hand, there was a recognition that 
American mili tary actions in Afghanistan, and the broader campaign against 
terrorism, would support the security of Russia, and other countries of the 
region in a dangerous and potentially destabili zing milit ary and political 
activities. On the other hand, there were fears that the United States, once 
stepped into this region, may stay. It was very difficult for Russia to decide 
which of the two alternatives would be worse. 

 
In this paper it is attempted to analyse whether Russian foreign policy 

towards Central Asia has altered after September 11 attacks; if it did, how it 
changed and what its implications for the region will be. It is argued that though 
immediately after 9/11 Russia welcomed American presence in its “backyard” , 
after a while to keep Russian pragmatism in its relations with Central Asia has 
been difficult. Since the war in Iraq, particularly, Russia has launched a 
comprehensive effort to bring Central Asia under its control using milit ary and 
economic instruments.  

 
With this purpose in mind first I made a few brief points about Russian 

security thinking concerning Central Asia. Secondly, I elaborated three distinct 
approaches in Russia faced with events after September 11 were. Lastly, I 
touched upon Russia’s move in Central Asia after the war in Iraq.  

 
 
I . RUSSIAN FOREIGN POLICY THINKING CONCERNING 

 CENTRAL ASIA 
 
Before answering the question of Russian relations with Central Asia, and 

how they are altered by the events of September 11 and their aftermath, a few 
brief points about Russian security thinking concerning Central Asia should be 
mentioned. 

 
First point is that, Russian policy towards Central Asia since the end of 

Soviet Empire has been primarily preoccupied with preserving Russian 
political, cultural, economic, and security influence in the region without 
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bringing an excessive burden on the country’s economic situation. From 1993, 
(after Kozyrev period), Russians referred to the region as part of Russia’s “near 
abroad,” which meant o a special region in the hierarchy of Russian foreign 
policy priorities. It is asserted by leading Russian off icials that Russia has a 
distinctive set of economic and security interests in this region which other 
foreign powers should accept. Russian officials tended to see American 
engagement in the region in zero-sum terms, i.e. any gains for the United States 
automatically meant a loss for Russia. As a result, considerable efforts were 
made to blocking or limiting American political, economic, and mil itary 
involvement in Central Asia. The fear in the Russian foreign and security circles 
was that American involvement in the region, particularly in the development of 
energy resources, meant simply the opening way to an ultimate American 
milit ary presence. The belief in Russia was that American corporations and the 
Pentagon would go hand in hand: where American corporations go, the 
Pentagon would quickly follow (Zviagelskaia, 1995: 3-22).  

 
Secondly, from the mid 1990s the Russian elite began to appreciate that 

alongside with the international developments Russian security priorities were 
also changing. Consequently, in the new Russian security doctrine, it was 
asserted that the major threats to Russia’s security no longer came from NATO, 
in the form of a conventional or nuclear attack on Russian territory 
(http://eng.globalisation.ru/li ve/article.asp?rubric_id=1616&id=1650). 

 
1997 security doctrine underlined that the emerging new threats to 

Russian security came mainly from the Caucasus and Central Asia. In short, the 
real threats to Russia security were the instability and turmoil along Russia’s 
southern borders (Internal Russian government document, 1997). Third point 
about Russian security thinking concerning Central Asia is that in Russia from 
mid 1990s, security issues began to be defined in terms far broader than simple 
milit ary balances (Lapidus, 2001). We can categorize them in three titles: 

 
Firstly, terrorism and the flows of weapons, of drugs, of refugees came to 

be viewed as major new threats to security. The drug trade took on particular 
importance because of its role in financing civil wars and insurgencies across 
the entire region, beginning with the civil war in Tajikistan and extending to the 
rise of the Taliban in Afghanistan (Theses of the Council of the Foreign and 
Defense Policy, 2003: 3-14). 

 
Secondly, Russian elites have also become increasingly concerned about 

the dangers of nuclear proliferation and of biological and chemical weapons in 
the hands of terrorists in the region. They welcomed American efforts to 
remove nuclear warheads from the three other successor states that possessed 
them—Ukraine, Belarus, and Kazakhstan— and acquiesced as well in 
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American efforts to remove stocks of f issile materials from Kazakhstan. More 
recently the threat of biological terrorism has become an increasing concern. 
The Soviet government had developed a large-scale secret research program on 
biological warfare and engaged in the development and testing of biological 
agents such as anthrax on the territory of Uzbekistan, among other sites. With 
the shrinking of the Aral Sea, one of those sites— Uzbekistan’s Vozrozhdenie 
Island— poses a serious hazard to the safety of populations in the region, and 
the United States is working with the government of Uzbekistan to find ways to 
neutralize this material. (Theses of the Council of the Foreign and Defense 
Policy, 2003: 3-14). 

 
A third set of Russian interests concerning Central Asia has been 

economic. Central Asian region is not only one of the major sources of oil gas, 
but it also competes with Russian energy resources in attracting Western 
investment. Russian policy concerning Central Asian energy reserves has been 
defined in zero-sum terms. That is Russia has tried to minimize energy 
development in this region, both by directing foreign investment towards 
different regions of Russia and by blocking alternative new pipeline routes that 
would carry energy from Caspian region and Azerbaijan directly to western 
markets by by-passing Russia (Kök, 1999). 

 
 

II . RUSSIAN RESPONSE TO THESE CHALLE NGES 
 
In dealing with this region, thus, Russian foreign policy displayed a 

mixture of economic and business realism mixed with geopoli tical pressure. In 
part, this was because security concerns prevailed in Russia's preoccupations on 
its southern borders, and traditional thinking remains influential in security 
thinking. In Russian national security concept, among the major threats to 
Russian security, instability in Central Asia and the Caucasus, and armed 
confli ct in Tajikistan, Afghanistan, Chechnya, Abkhazia, and Nagorno-
Karabakh (Internal Russian government document, 1997). 

 
Faced with the above challenges, three different approaches have been 

competing for predominance in shaping Russian strategic policy. According to 
Igor Torbakov’s analyses, these are Westernizer approach, conservative neo-
eurasianism and pragmatist-nationalist idea, being the latter the most dominant 
one at present (Torbakov, 2003). 

 
The first group, so-called Westernizers, comprises of those who advocate 

"strategic partnership with the United States." They believe that US milit ary 
presence in Central Asia and the Caucasus does not pose a threat to Russian 
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interests, addressing to Russian Foreign Minister Igor Ivanov¬s words: "A threat 
to Russia is not a danger of nuclear catastrophe or the US  and NATO 

aggression. A threat to Russia lies in the Caucasus and [Russia¬s] Asian 
frontier" (Torbakov, 2003: 1). In Westernizers’ opinion, with the destruction of 
al Qaeda and Taliban regime, the USA removed also the biggest threat to 

Russia¬s security.  
 
Westernizers believe that the development of energy resources is the key 

to the region¬s welfare and stability where they need foreign –mainly Western- 
investment. Thus, according to them, Moscow should give up attempts to 
rebuild a strategic and economic sphere of influence in the post-Soviet area, and 
concentrate rather on the economic and social development of North, Northeast 
and Far East Russia –where there is a real Chinese threat- with the help of 
foreign investors (Theses of the CFDP, 2003: 14-25).  

 
The second powerful approach is the conservative neo-Eurasianism. It 

can be viewed as the opposite polar of the Westernizer view. Eurasianists 
disli ke US involvement in the CIS region and the idea of partnership with 
America. This approach is especially dominant in the defense and security 

circles, which both continue to resent Russia¬s retreat from the former Soviet 
republics while replacing it with  the US mil itary presence. 

 
The main difference of conservative neo-Eurasianist thinking from the 

1920s’ Eurasianism is that unlike the latter, the former accept the idea of 

Moscow¬s economic and political integration into the Western world. Yet, they 
say, in integrating with the West, Moscow should be “mil itantly competitive 
rather than appeasingly cooperative”.  

 
The third and the most dominant approach is nationalist pragmatist idea. 

The pragmatists seem to acknowledge America¬s leading role in world politics. 
They expect, on the other hand, that the West would accept Russia’s right to 
assert its will within its own sphere of influence, i.e. the CIS region. Pragmatists 

maintain, however, that Russia¬s major political leverage dealing with its “near 
abroad” should not be raw milit ary force, but economic dependence of the CIS 
countries on Moscow. Sergei Solodovnik, a researcher at the Center of 
International Studies at the Moscow Institute of International Relations argues, 
for example, that “debts should be swapped for property in the CIS countries. 
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This should be done without fail and with the legal guarantees of international 
bodies” (cited in Torbakov).  

 
The pragmatist nationalists say that it is Russia that is primarily 

threatened by instability on its southern borders. Thus, Russia has every right to 
assert its dominance in the in the vast region of Central Eurasia, which Moscow 
for decades governed these counties, to maintain stabili ty and order.  

 
Furthermore, the nationalist pragmatists argue that Russia’s assertive 

policy in the former Soviet republics is in accordance with the Western 
standards and within the new concept of world order. Consequently, Moscow’s 
attitude towards its “backyard” , they maintain, should not bring a risk of a 
major rift with the United States or the European Union. (Gvosdev, 2003: 17)  

 
In accordance with the above Russian interests and concerns, 

immediately after the 11 September attacks, there was, understandably a 
disquiet about the prospects of a major American economic and military 
presence in Uzbekistan , Kyrgyzstan and Tajikistan. Behind this attitude, there 
was a also “cost&benefit calculation” , which clearly persuaded President Putin. 
“That is American reinforcement of the stability of the Central Asian countries 

and of Russia¬s southern borders could be of considerable benefit at a time when 
Russia alone is incapable of managing the new threats in the region.” 
(Torbakov, 2003: 2)  

 
The debate in Moscow over the direction Russian foreign policy is far 

from over. Pragmatist nationalists has had the upper hand till the Iraq war in 
Moscow. The US attack against Iraq and the US’s other unilateral actions, 
however, strengthened the Eurasianist position in Russia. 

 
 
III . STRATEGIES OF RUSSIA IN APPLYING “ PRAGMATIST 

 APPROACH” IN CENTRAL ASIA 
 
It should be underlined that Russian foreign policy under Putin sought 

both close and active relations both with the West and with Eurasia. This can be 
seen in his speech of the 24th September 2001 (Nezavisimaya Gazeta, 25 
September 2001: 3) which laid out Russian foreign, security and mil itary 
policies after the 9/11 attacks. Thus, Putin’s support to the US against terrorism 
after 11 September did not mean Russia loses interests in Eurasia.  

 
Though difficult to apply “pragmatist” view in the relations with the 

countries of Central Asia, Vladimir Putin put aside Yeltsin period’s vague and 
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unrealistic plans for regional cooperation and evaluated the region in a 
pragmatic way by applying the following policies:  

 
First, Moscow has signed various bilateral deals on milit ary cooperation, 

free trade, etc. with Central Asian countries to create its “coalition circle” . 
Second, the Russian oil  and gas companies have gained an active presence in 
the Caspian region with Putin's blessing. They bought assets and signed long-
term delivery deals -with Turkmenistan in the end of 2002, for example. 
However, during Yeltsin period the energy oligarchs were mostly busy fighting 
among themselves, rather than dealing with beyond Russia's borders 
(Wallander, 2002). Thirdly, Russia has secured its own milit ary presence in 
Central Asia, through an airbase in Kant, Kyrgyzstan, for example. 

 
 
IV. RUSSIA AND CENTRAL ASIA AFTER THE WAR IN IRAQ 
 
After 11 September attacks, some of Putin’s policies concerning Central 

Asia have failed. For example, the Shanghai Cooperation Organization proved 
totally unable to respond to post-9/11 events. Uzbekistan, moreover, has 
become the closest ally of The US, which deteriorated seriously its ties with 
Russia.  

 
Furthermore, since the war in Iraq, Russia has concentrated its efforts as 

counter policies to America’s presence in Central Asia and the CIS in order to 
bring the region under its control by using milit ary and economic instruments  

 
IV.1. Russian Political-Military Elite’s Objections to American 

 Presence in Central Asia 
 
The Russian military-politi cal elite continue to agonize over Russia’s 

defeat in the Cold War and the US mili tary-economic presence in former Soviet 
republics, including Uzbekistan, Kyrgyzstan and Georgia. Thus, the defense and 
security communities, particularly, are unwilling to accept the legitimacy of 
America’s presence in Russia’s sphere of influence. Russia’s elite regards 
American presence in the CIS as a threat to Russian interests.  

 
The war against Iraq reintensified such fears of Moscow. Accordingly, it 

coordinated several visible coercive moves in Central Asia. For example, it has 
secured military bases in Kyrgyzstan and Tajikistan by mainly pressurising 
them to accept such Russian “protection” . It also facil itated the attempted coup 
in Turkmenistan in November 2002.  
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These policies aim, on the one hand, to counter American presence in 
Central Asia, and on the other hand they aim to give a response to Washington, 
which did not make any concession to gain Russian support over the war in 
Iraq. It implies that Russia gains nothing from partnership with America. These 
policies are primarily supported by the foreign and defense ministries, the least 
reformed of any post-Soviet institutions in personnel or outlook. Moreover, in 
Kyrgyzstan, Tajikistan, and even Azerbaijan Putin has supported the foreign 
and defense ministries since they try to comply with Moscow (Blank, 2003a). 

 
Russian media reports confirm that America’s victory in Iraq, 

Washington’s refusal to make concessions to gain Russian support, and 
Moscow’s growing fear of being ousted from the CIS triggered the change in 
Russian policy.  

 
IV.2. Var ious effor ts  
 
These coordinated moves intensified primarily on the states most open to 

Russian political, economic and milit ary pressure, namely Turkmenistan, 
Kyrgyzstan and Tajikistan. 

 
In November 2002, Turkmenistan declared that the attempted coup 

against Saparmurad Niyazov was facilitated by Russian special services. It 
happened just before a meeting of state presidents of Turkmenistan, Afganistan 
and Pakistan in Ashgabat. They were to meet to start a feasibility study on a gas 
pipeline that would carry Turkmen gas via Afghanistan to Pakistan’s port of 
Gwadar. Building such pipeline would reduce Turkmenistan’s dependence on 
Russia’s pipelines in natural gas exports. However, the coup reminded Niyazov 
Russia’s intention and ability of persuading him to continue to ship Turkmen 
gas through Russian pipelines.As a result, Gazprom and Russian special 
services’ coordinated pressure brought its reward: a new deal where 
Turkmenistan had to agree to transport its gas through Russia. This deal will 
ease Putin to sustain a Russian-led gas cartel on exploitative terms that would 
keep Caspian gas under its control (Blank, 2003b). 

 
Moscow has also compelled Central Asian governments to accept air and 

land bases with the pretext to defend against terrorist attacks as well as to create 
foundation of a CIS-wide new mili tary organization that Moscow is creating 
against America’s presence there. This Organization of the Collective Security 
Treaty of the CIS (OCST), which was establish on 28th February 2003, is 
intended to be an alliance with a clear bloc structure and charter that will copy 
NATO’s Article V, calling for automatic use of force in the event of threats to 
any other member state. Moscow is insisting to create a rapid reaction force 
which could be deployed automatically and not after lengthy consultations 
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(Nezavisimaya Gazeta, 29 April 2003: 6). In Kyrgyzstan, Russia established an 
air base at Kant as a counter to American base in Bishkek. This marks a 
significant shift in Russian-Kyrgyz relations. Moreover, as six American F-18 
jets arrived in Kyrgyzstan on 20 April 2003, Russia’s Duma disavowed a 
promised rescheduling of Kyrgyzstan’s $ 133 milli on debt to Moscow. This led 
Akayev, the Kyrgyz head of state, to announce that American bases could not 
confli ct with Russian interests and it would not mean limiting Russian influence 
in his country (Asia Times, 22 April 2003: 4). In Tajikistan, Russia forced 
Dushanbe to accept a permanent Russian base there. As another effort, Moscow 
has also begun criticizing coali tion operations in Afghanistan of being 
ineffective, which will give Russia a good reason to send more troops to the 
area, probably to the bases in Tajikistan and Kant. (Blank, 2003c).  

 
On October 2 2003, Russian Ministry of Defense (MOD) released a 

blueprint for the development of the armed forces. While not representing a 
radical departure from the milit ary doctrine of 2000, which was a product of the 
milit ary’s preoccupation with NATO expansion, the new doctrine reflects 
Russia’s focus on terrorism and other ‘soft security’ threats, and its renewed 
ambition to dominate the post-Soviet space.(Trifinov, 2003) 

 
Defense Minister Sergey Ivanov has said that 2004 would be a year to 

reassert Russia’s position in the CIS (Cohen, 2004).  
 
The Russian Duma December 2003 election results clearly indicate that 

Great Power rhetoric is back among the Russian elite. Last December, the big 
winners were the socialist/nationalist newcomer Rodina (Motherland) and 
Vladimir Zhirinovsky's Liberal Democrats. Both have an aggressive agenda of 
“defending” Russian-speakers, “people who belong to Russian culture”, or “ feel 
affinity to Russia” in the words of Dmitry Rogozin, the Rodina leader. (Cohen, 
2004b: 2) 

 
Furthermore, Vladimir Putin said on 12 February 2004 in a nationally 

televised speech that "the breakup of the Soviet Union is a national tragedy on 
an enormous scale (http//www.polit.ru). 

 

Likewise, Putin¬s continuing efforts to establish a “common economic 
space” among CIS economies called the Eurasian Economic Association 
(EurAzEC) indicate Russian aspirations to control the economy of the region. 

On 19 September 2003, Russia and three of its trading partners ¦ Belarus, 

Ukraine, and Kazakhstan ¦ signed an agreement on a Common Economic Space 
(CES). (The Financial Times, 22 October 2003: 3) 
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Last but not least, SCO's decision to place the SCO's anti-terrorist center 

in Tashkent provides both China and Russia with a security presence in 
Uzbekistan, would lead to surround and pressurize Uzbekistan, the most 
independent and strongest actor, with Russian satelli tes and to undermine Islam 
Karimov’s pro-American policies in Uzbekistan. (Cutler, 2004) 

 
 
CONCLUSION 
 
Russian policy towards Central Asia since the end of Soviet Empire has 

been primarily preoccupied with preserving Russian political, cultural, 
economic, and security influence in the region without bringing an excessive 

burden on the country¬s economic situation. Vladimir Putin, particularly, put 
aside Yeltsin period’s unrealistic plans for regional cooperation and tried, 
though difficult, to adopt a pragmatic way by applying the several policies. 

 
Yet, the war in Iraq triggered in Russia the fear of being ousted from 

Central Asia. As a result Russia adopted a set of moves that will reassure its 
hegemony in the region. 

 
These policies do not necessarily aim to recreate the Soviet Union. But 

they do aim at curtailing American presence in Central Asia by increasing 
pressure upon local states which would eventually cause Washington to leave 
the area and Moscow to dominate the region. For this reason, Russia has 
launched a set of coordinated attempts to create a Russian-dominated sphere of 
influence by securing the mil itary-economic-polit ical subordination of local 
states to Russia that would give Russia the opportunity to monopolize access to 
and influence over their energy resources and defense policies.  

 
However, recent Russian policies towards Central Asia would bring 

further mili tarizing Central Asia’s politics and stimulating its division into 
competing blocs. They would ultimately cause to declining U.S.-Russian 
relations.  

 

The question, however, still remains: will Russia¬s strivings for exclusive 

hegemony in Central Asia fail  or succeed? Considering Russia¬s mili tary 
weakness, limited economic resources and America’s strategic plans concerning 
Eurasia will mean that it is not realistic to see Russia as the hegemon of the 
region for years to come.  
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