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Testing Sectoral Validity of Pollution Haven Hypothesis
for Tiirkiye’s Energy and Waste Sector

Tiirkiye’nin Enerji ve Atk Sektorii Icin Kirlilik Cenneti
Hipotezinin Sektorel Gegerliginin Test Edilmesi

Abstract

The increase in environmental standards in developed
countries and the efforts of developing countries to attract
foreign direct investments (FDI) offer both a theoretical and
an empirical research area. In practice, this situation, which
can be seen as a shift of investments to countries with looser
policies in order to avoid the costs of environmental
regulations, is called the pollution haven hypothesis (PHH).
In this study, the existence of the mentioned hypothesis for
Tiirkiye's waste and energy sector is investigated. In order
to test the hypothesis, linear time series analysis methods are
used in the study. When the findings are examined, it is
observed that the hypothesis is valid in both sectors.

Ozet

Gelismig iilkelerde ¢evre standartlarmmin artmast ve
gelismekte olan iilkelerin dogrudan yabanci yatirimlart
(FDI) ¢ekme c¢abalart hem teorik hem de ampirik bir
aragtirma alam  sunmaktadw. Uygulamada, ¢evresel
diizenlemelerin maliyetlerinden kaginmak i¢in yatirimlarin
daha gevsek politikalara sahip iilkelere kaymasi olarak
goriilebilecek bu durum, kirlilik cenneti hipotezi (PHH)
olarak adlandwilmaktadir. Bu ¢alismada séz konusu
hipotezin Tiirkiye atik ve enerji sektorii igin varlig
aragtirdmaktadir. Calismada hipotezi test etmek igin
dogrusal zaman serileri analiz yontemleri kullanilmigtir.
Bulgular incelendiginde hipotezin her iki sektérde de gegerli
oldugu goriilmektedir.

Keywords: Environmental economics, pollution haven
hypothesis, time series analysis

Anahtar Kelimeler: Cevre ekonomisi, kirlilik cenneti

hipotezi, zaman serisi analizi

Jel Classification: C22, F18, Q50

JEL Smiflandirmasi: C22, F18, Q50

Arastirma ve Yayin Etigi Beyani: Bu ¢alismada, arastirma ve yayin etigi kurallarina uyuldugu yazarlar tarafindan taahhiit

edilmektedir.
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1. Introduction

Increasing environmental pollution in the world exists with its negative effects on all parts of life. The
source and effects of this negative effect contain many asymmetries. The source of these asymmetries
is that environmental pollution is a negative externality. While the economic gain of polluting the
environment is obtained by the polluters, the resulting negative situation affects all individuals in the
society and the total welfare level in the society decreases.

The dangerous situation brought about by the increasing trend of environmental pollution in the world
necessitated the development of various solution proposals in many national and international places.
However, although environmental pollution can be reduced on a national scale, the fact that
environmental pollution is a negative externality for all countries in the world has increased the
importance of international organizations.

On the other hand, in the globalizing world, Foreign Direct Investments (FDI) can affect an economy in
many ways. Especially considering the lack of capital in developing countries, FDIs from other countries
can contribute to economic growth by filling this capital deficiency. Along with these investments comes
a technology transfer; this also positively affects economic growth (Chowdhury & Mavrotas, 2006). The
decisions of January 24, 1980 have an important place when it is looked at the history of FDIs in the
economic history of Tiirkiye. These decisions brought important structural developments and changes
to Tirkiye's economy. The direction of the changes can be interpreted as the implementation of the
policies of adaptation to globalization. Following the globalization and liberalization steps in economic
policies, international capital flows have become more liberal in Tiirkiye (Karagdz, 2007).

Considering the relationship between environmental pollution and FDI, there are two different
approaches that stand out in the applied economics literature. The first of these is Pollution Heaven
Hypothesis (PHH) and the second is Pollution Halo Hypothesis (PLH). FDIs flowing to developing
countries and environmental regulations in the country are the basis of these approaches. The fact that
environmental quality has a welfare-enhancing effect in society in general is possible with strict
environmental regulations. These strict regulations make production methods compatible with the
environment and increase the abatement costs undertaken by companies. In particular, the marginal
abatement costs incurred by companies during the transition to environmentally friendly methods are
quite high. On the other hand, the ability of individuals to pay for goods and services that increase
environmental quality is realized with an increase in per capita income, and the marginal benefit of not
polluting the environment turns positive. In this context, in developed countries, companies can pay for
products and services that increase environmental quality and individuals can produce in accordance
with strict environmental regulations.

In developing countries, the situation may be the opposite. Since FDIs can encourage economic growth,
developing countries are trying to make these investments attractive to their countries. One of the things
that can be done about environmental quality to make it attractive in this regard is to relax environmental
regulations. Due to the strict regulations in developed countries, companies operating with high
abatement costs can invest their capital by shifting their capital to developing countries where there are
relatively looser regulations and capital deficits. As seen in the general equilibrium model made by
Copeland & Taylor (1994), if there is an asymmetry between environmental regulations between
countries, the relative price of pollution-intensive production methods is higher in countries with strict
environmental regulations. In this context, countries with loose regulations on capital flows between
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countries have a kind of comparative advantage and are attractive for pollution-intensive FDIs. The
theoretical framework brought about by such a capital flow is called PHH in the literature. In the
presence of PHH, the total pollution level in the world increases (Rezza, 2013).

On the other hand, PLH, unlike PHH, paints a more positive picture about FDIs. According to PLH, new
investments entering the country can reduce environmental pollution by bringing environmental
technologies and effective management practices related to environmental problems. In order for the
effect predicted by the hypothesis to occur, the foreign investor should not currently continue their
activities as a pollutant. In this context, companies operating in developed countries carry out their
activities in line with the strict environmental regulations of the countries they come from. For this
reason, since they have more effective environmental management systems and cleaner production
methods, they can transfer this information to the companies of the host country. Companies in the host
country can increase the environmental performance of the developing country by incorporating such
know-how information (Zarsky, 1999; Wang, Dong & Liu, 2019). In this context, this effect can be seen
as a kind of technological spillover.

In general, PHH and PLH approaches try to explain the relationship between FDI and the environment
in terms of dynamics from micro sources. Both hypotheses assess the impact of FDIs on the
environmental quality of the host country on a firm basis. In this context, PHH argues that FDI flows
from developed countries to developing countries will have negative effects, whereas PLH, on the
contrary, will have positive effects. In this study, it will be investigated whether PHH, one of the
aforementioned hypotheses, is valid for Tiirkiye's waste and energy sector.

2. Literature Review

The theoretical foundations of the relationship between FDI and environmental pollution within the
scope of PHH were laid in the studies of Siebert (1977), McGuire (1982) and Grossman & Krueger
(1991) and a specific framework was created. In the establishment of this relationship, the welfare gains
and losses of the countries that trade with each other in the presence or absence of environmental
regulations from international trade are compared.

In the study of Siebert (1977), it is concluded that if the country producing and exporting pollution-
intensive products will gain from international trade, welfare losses will occur due to environmental
quality. In addition to the increase in welfare brought about by the introduction of environmental
regulations, the production of pollution-intensive products will decrease, and then there is a loss of
welfare by decreasing exports and imports based on these products. The main criterion for this welfare
increases and gain to lead to an increase in welfare in the society in general is that the marginal value
obtained by the companies from the consumption of their pollution-intensive products is lower than the
marginal social cost. Within the scope of PHH, the production of the product in question can be
continued through FDI in countries with lower environmental regulations, and maximization can be
made without being restricted by any social cost loss. This situation was also stated in the McGuire
(1982) study. In this context, in the presence of free trade, factors of production are shifted from
countries with more regulation to countries with less regulation. In other words, countries with loose
regulations provide a competitive advantage over countries with tight regulations. As a result, the
superiority gained by dirty industries increases the export of pollution-intensive products.

However, these studies are based on economic theory and the studies are a kind of theoretical extension.
In this context, one of the prominent studies that empirically tested the theoretical foundations was done
by Grossman & Krueger (1991). In the study, the trade route between America, which produces with the

3
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costs of environmental regulations, and Mexico, where environmental regulations are already lax, is
investigated. When the factor shares between the two countries are examined, it is seen that unskilled
labor is intense in the total factor costs of the products exported from Mexico to America. The effect of
resource reallocation on environmental practices in modeling and estimation based on Mexico's
comparative advantage in unskilled labor and America's superiority over high-skilled labor over this
factor share has been examined. In this context, it has been observed that the reallocation of resources,
in other words, the increase in Mexico's capital stock within the scope of FDIs has increased the
manufacturing industry. This result means that the emissions that cause environmental pollution will
increase.

When it is looked at more recent studies, it is seen that the relationship between FDI and the environment
is the opposite in the study of Dietzenbacher & Mukhopadhyay (2006) for India. In this context, while
it is expected that there will be welfare losses due to trade for developing countries within the scope of
PHH, this approach is rejected for India. On the other hand, the results obtained in the study conducted
by Eskeland & Harrison (2003) for developing countries cannot be evaluated as a complete integrity
and it cannot be said that there is empirical evidence for PHH. However, contrary to these results, in the
study conducted by Singhania & Saini (2021), it was concluded that PHH is valid in developing
countries. Institutional factors have an important relationship with environmental regulations and these
factors are also analyzed in the study. In this context, the results obtained about the pollution haven also
include the effect of institutional factors. Chaudhry & et al. (2022), on the other hand, the theoretical
structure in question was investigated for another group of developing countries, the BRICS countries.
Looking at the results of the analysis, it is seen that FDIs increase environmental pollution in the
determined country group, but the institutional efficiency factor contributes to mitigate this negative
effect.

The pollution intensities of various industries in Tiirkiye's manufacturing exports and their determinants
in exports were investigated by Akbostanci, Tung & Asik (2004). In general, it has been observed that
the increase in pollution in the sectors occurs with the increase in the demand for Tiirkiye's export goods.
In this context, it is concluded that the pollution intensity in export goods is a determinant in Tirkiye's
exports and it can be interpreted that the PHH is valid. However, in the study conducted by Haug &
Ucal (2019) within the scope of Tiirkiye's export and import goods, the opposite of this inference was
obtained. It has been observed that the increase in the demand for export goods does not cause
environmental pollution in the long run. On the other hand, when looking at imported goods, it is seen
that the increasing demand is related to environmental pollution. In this context, it can be interpreted
that the PHH is invalid.

Looking at the macro scale, Mert & Caglar (2020) found a long-term asymmetric positive relationship
between FDI and carbon emissions, an indicator of environmental pollution, for Tiirkiye, and concluded
that PHH is valid. In another study by Terzi & Pata (2020), PHH was found to be valid for Tiirkiye and
the existence of the said long-term relationship was confirmed. In another study that makes sectoral
analysis for Tiirkiye, Tayyar (2022) examined the relationship between emissions from the energy sector
and FDIs and concluded that PHH is valid in Tiirkiye's energy sector.

When it is looked at the studies in the literature in general, it is seen that there are many studies in which
the empirical results obtained for PHH are either rejected or accepted. In other words, the results
obtained are kind of mixed. In this study, emissions from Tiirkiye's waste sector and energy sector will
be analyzed and the validity of PHH in the relevant sectors will be tested.
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3. Data Set, Methodology and Results
3.1. Data Set
In this study, annual macro data were used in the testing phase of PHH for Tiirkiye. The time interval

for the data used in the study consists of the years 1990-2020. Explanations and sources for the data
used are given in the table below.

Table 1. Explanations for Variables

Variables Abbreviations Source
WASTECO: Co2 Emissions from Waste TURKSTAT
Sector (Million-Ton)

ENERGYCO: Co2 Emissions from Energy TURKSTAT
Sector (Million-Ton)

FDI Foreign Direct Investment World Bank
Inflows ($)
ENUSE Energy Consumption Per Our World In Data
Person (Kilowatt-Hours)
GDP Gross Domestic Product Per World Bank
Capita ($)
POP Population Growth (%) World Bank

Table 1 shows the level values, sources and explanations of the variables used in the study. All of the
subject variables were used in the model by taking their logarithms. There are two different sectors that
are the subject of analysis in the study. The first of these is the waste sector and the second is the energy
sector. The main purpose of these two models is to determine whether there is a relationship between
emission changes in these sectors and FDIs within the scope of PHH. The model created for the waste
sector is important in terms of whether the economic gain brought by the increasing waste imports in
recent years causes environmental pollution. On the other hand, investigating whether there is a
relationship between emissions originating from the energy sector and FDIs enables important
inferences to be made about the energy transformation process that Tiirkiye is going through. There are
variables related to the models created in Equations 1 and 2.

LENERGYCO, = SLFDI, + yZ, + & )

Equation 1 contains the equation of the first model, and equation 2 contains the equation of the second
model. The only difference between the two models is the dependent variables, and Z t represents the
control variables used. The control variables are energy consumption (ENUSE), gross domestic product
per capita (GDP) and population growth (POP). The abbreviations related to the related variables are
used as in Table 1.
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3.2. Methodology and Empirical Results

In this study, analyzes were carried out using time series econometric techniques. The techniques used
are linear. Vector Error Correction Models (VECM) were used to investigate the long-term dynamics
of the theoretical framework examined in the study. The cointegration approach created by Johansen
(1995) was used as the VECM model. This approach, unlike the Engle-Granger (1987) approach,
considers that in the presence of more than two variables, there may be more than one equilibrium
relationship between the variables in the model. In this context, multi-equation models are used instead
of single-equation error correction terms. On the other hand, the Johansen method can simultaneously
evaluate the estimation of short-term dynamics and increases the efficiency of the estimations obtained.

In the Johansen approach, by accepting all variables as endogenous, the lags of the mentioned variables

and the lags of other variables are made into functions in a linear form. This process creates a set of
equations that is written as a vector autoregressive (VAR) equation. The VAR transformation of these
equations gives the vector error correction equation. The terms of this vector are presented in the form
of'alagged levels term indicating the error correction phenomenon. The Johansen approach, on the other
hand, tests whether the number of co-integrating vectors and the coefficients of the level variables in the
VECM equation are equal to the rank of the matrix formed. After that, the parameters presented by the
obtained equation system are estimated simultaneously with the maximum likelihood (ML) method
(Kennedy, 2006; Seviiktekin & Cinar, 2017).

Before proceeding with the VECM estimation, the stationarity levels of the variables used and the
appropriate lag length should be checked. Then, the existence of long-term cointegration of the models
used should be investigated. Finally, the appropriate short- and long-run relationship can be analyzed.
Descriptive statistics about the variables used before the analysis is presented in the table below.

Table 2. Descriptive Statistics

Variables LWASTE LENERGY LFDI LENUSE LGDP LPOP
CO: CO:
Mean 2.70609 5.48877 22.0603 9.62707 8.69115 0.83621
Median 2.77685 5.49899 22.7813 9.58243 8.90508 0.84040
Maximum 2.87846 5.94643 23.8164 9.99757 9.43409 1.41600
Minimum 2.40521 4.93879 20.2256 9.24428 7.71480 0.34084
Std. Dev. 0.15183 0.32108 1.36468 0.24090 0.58618 0.20399
Sum 83.8888 170.151 683.870 298.439 269.425 25.9225
Sum Sq. Dev. 0.69162 3.09291 55.8710 1.74104 10.3084 1.24837
Lag Length Model 1 — AIC (2): -10.97000 Model 2 — AIC (2): -9.531077

In addition to the descriptive statistics, Table 2 also shows the appropriate lag length for the models used
in the bottom line. In this context, the appropriate lag length for both models were determined as 2
according to the AIC criteria. At another stage, unit root tests were used to determine the stationarity
levels in the study. In the presence of unit root in time series analysis, the results obtained in the model
estimation may be false and biased. In this context, unit root tests for the variables used in the study are
shown in Table 3.
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Table 3. Unit Root Test Results

Test Name Augmented Dickey Fuller (ADF) — Phillips-Perron (PP)- Trend &
Trend & Intercept Intercept
Variable 1(0) I(1) 1(0) I
0.3543 0.0071%** 0.9951 0.0082%**
LWASTECO
? (-2.435169) (-4.473606) (0.053251) (-3.760994)
0.6475 0.0000%*** 0.3818 0.0000%**
LENERGY
GYCO: (-2.331697) (-5.806507) (-2.379826) (-7.325002)
LFDI 0.7916 0.0008*** 0.7916 0.0008***
(-1.542163) (-5.345489) (-1.542163) (-5.345489)
0.4054 0.0000%** 0.1120 0.0000%**
LENUSE

(-3.083918) (-6.561137) (-3.157506) (-7.559564
LGDP 0.6649 0.0003*%** 0.8899 0.0003***
(-1.101768) (-5.717674) (-1.211244) (-5.717674)
LPOP 0.5972 0.0499** 0.2417 0.048**
(-1.959522) (-3.633054) (-2.705137) (-3.585731)

Note: *** ** and * shows confidence intervals, respectively. In paranthesis, t-Statistics are shown.

As can be seen in Table 3, all variables used as a result of ADF and PP unit root tests contain unit root
in their level states. When the differences of the variables are taken, it is seen that the unit root
disappears. In this context, it can be interpreted that the VECM model presented by Johansen can be
used. If one of the variables is stationary at the level, that is, I (0), the variable creates a cointegration
relationship on itself and reduces the efficiency of the Johansen method. However, before moving on to
VECM model estimations, the existence of a long-term relationship between the related variables should
be examined. In this context, the tests performed for both models are given in Table 4.

Table 4. Johansen Cointegration Test Results

Unrestricted Cointegration Rank Test (Trace) — Model 1

Hypothesized Eigenvalue Trace 0.05 Prob.
No. Of CE(s) Statistic Critical Value
None * 0.746874 92.69529 69.81889 0.0003
Atmost 1 * 0.632357 54.22698 47.85613 0.0112
At most 2 0.430828 26.20897 29.79707 0.1226
At most 3 0.197720 10.42894 15.49471 0.2492
At most 4 * 0.141153 4.260598 3.841465 0.0390

Unrestricted Cointegration Rank Test (Maximum Eigenvalue) — Model 1

Hypothesized Eigenvalue Max-Eigen 0.05 Prob.
No. Of CE(s) Statistic Critical Value
None * 0.746874 38.46831 33.87687 0.0132
Atmost 1 * 0.632357 28.01801 27.58434 0.0440
At most 2 0.430828 15.78003 21.13162 0.2380
At most 3 0.197720 6.168344 14.26460 0.5917
At most 4 * 0.141153 4.260598 3.841465 0.0390
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Unrestricted Cointegration Rank Test (Trace) — Model 2

Hypothesized Eigenvalue Trace 0.05 Prob.
No. Of CE(s) Statistic Critical Value
None * 0.721993 80.99783 69.81889 0.0049
At most 1 0.470475 45.15480 47.85613 0.0878
At most 2 0.367141 27.35313 29.79707 0.0933
At most 3 0.300837 14.54293 15.49471 0.0692
At most 4 * 0.149149 4.522524 3.841465 0.0334
Unrestricted Cointegration Rank Test (Maximum Eigenvalue) — Model 2
Hypothesized Eigenvalue Max-Eigen 0.05 Prob.
No. of CE(s) Statistic Critical Value
None * 0.721993 35.84303 33.87687 0.0288
At most 1 0.470475 17.80167 27.58434 0.5117
At most 2 0.367141 12.81020 21.13162 0.4698
At most 3 0.300837 10.02041 14.26460 0.2106
At most 4 * 0.149149 4.522524 3.841465 0.0334
Note: * indicates that Hy is rejected at %95 confidence interval.
Table 5. VECM (2) Estimation Results for Model 1
Dependent Variable: LWASTECO:
Variables Test Statistics Standart Errors Coefficient
LNFDI [-6.16984] (0.11432) 0.705347%**
LNENCONS [-3.18462] (0.64991) 2.069714%**
LGDP [5.51746] (0.38671) -2.133656%**
LNPOP [-1.75255] (0.40724) 0.713700*
C - - -14.80904
Variables D(LWASTECO2) D(LFDI) D(LENUSE) D(LGDP) D(LPOP)
-0.064266%** 1.159605 -0.106873 -0.227705 0.104410
Cointegration Equation (0.02400) (0.56891) (0.05711) (0.21779) - (0.07283)
[-3.199578] [2.03831] [-1.87139] 1.04555] [1.43365]
0.149285 1.471120 0.088404 1.569451 0.758227
D(LWASTECO2(-1)) (0.22532) (5.34101) (0.53615) (2.04462) (0.68372)
[0.66255] [0.27544] [0.16489] [0.76760] [1.10897]
0.215587 1.902740 -0.078848 1.518646 -0.163525
D( LWASTECOx(-2)) (0.24572) (5.82461) (0.58470) (2.22975) (0.74563)
[0.87737] [0.32667] [-0.13485] [0.68108] [-0.21931]
0.325643 -0.016456 -0.097944 0.026847
D(LFDI(-1)) '0'022116;‘3(%%5210) - (0.28679) (0.02879) (0.10979) (0.03671)
’ [1.13548] [-0.57159] [-0.89213] [0.73128]
0.060985 -0.028175 -0.036755 0.018884
D(LFDI(-2)) '0'03[3_37§051042]121 D 0.28714) (0.02882) (0.10992) (0.03676)
: [0.21239] [-0.97750] [-0.33438] [0.51376]
5.451950 -0.362329 -0.583117 -0.022365
D(LENUSE(-1)) 0.1 9? 113‘?8(30]'5820) (3.03879) (0.30505) (1.16330) (0.38901)
o [1.79412] [-1.18778] [-0.50126] [-0.05749]
-0.386036 -0.452202 -0.195263 0.241283
D(LENUSE(-2)) '0'50[2_‘;811 4(10(55 97) (3.79199) (0.38066) (1.45163) (0.48543)
: [-0.10180] [-1.18795] [-0.13451] [0.49705]
-1.338449 0.102220 0.200965 -0.051290
D(LGDP(-1)) 0'126[126568(105'(2)3‘887) (1.15849) (0.11629) (0.44349) (0.14830)
’ [-1.15534] [0.87898] [0.45315] [-0.34585]
-0.012835 0.141142 0.236778 -0.081638
D(LGDP(-2)) 0.1 35[3189 1(907'23‘820) (1.14259) (0.11470) (0.43740) (0.14627)
: [-0.01123] [1.23055] [0.54133] [-0.55814]
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-0.673485 -0.073144 0.012676 0.744834
D(LPOP(-1)) 0'088[316126(104(2’]7608) (1.80344) (0.18104) (0.69038) (0.23087)
: [-0.37344] [-0.40403] [0.01836] [3.22627]

0.667958 0.221572 0.502091 -0.380850

D(LPOP(-2)) '0'03?_‘(‘)951 4(6062]6309) (1.49558) (0.15013) (0.57253) (0.19145)
: [0.44662] [1.47584] [0.87697] [-1.98924]

-0.073876 0.045481 0.030216 -0.027190

C 0'020[27115(5068?665) (0.15753) (0.01581) (0.06030) (0.02017)

: [-0.46898] [2.87616] [0.50106] [-1.34833]

Note: *** ** and * shows confidence intervals %99, %95 and, %90 respectively. In parentheses
standard errors and in brackets, t-statistics are shown.

According to the results in Table 4, the Ho hypothesis is rejected, showing that there is no cointegrating
equation number in the model, according to both max-eigenvalue statistical values and trace statistics
values.

The VECM (2) analysis results obtained for Model 1, which is approximately obtained from the long-
term cointegration relationship, are given in Table 5. Considering the coefficient obtained for the LFDI
variable, it is seen that the results are significant in the 99% confidence interval. In this context, a positive
relationship has been identified between carbon emissions from the waste sector and FDIs. As the
theoretical structure indicates, it can be interpreted that the PHH hypothesis is valid for Tiirkiye's waste
sector. Coefficient of error correction vector for Model 1 is less than 0, greater than -1 and statistically
significant. In this sense, approximately 6% of a short-term shock in emissions in the waste sector is
eliminated in the next period.

Table 6. VECM (2) Estimation Results for Model 2

Dependent Variable: LENERGYCO:z

Variables Test Statistics Standart Errors Coefficient
LNFDI [-5.72496] (0.08401) 0.480938%***
LNENCONS [-4.84796] (0.42799) 2.074876***
LGDP [4.39426] (0.28777) - 1.264542%**
LNPOP [-3.83977] (0.25284) 0.970830%**
C - - -14.90169
Variables D(LENERGYCO2) D(LFDI) D(LENUSE) D(LGDP) D(LPOP)
-0.202021*** 1.159605 -0.106873 -0.227705 0.104410
Cointegration Equation (0.02400) (0.56891) (0.05711) (0.21779) - (0.07283)
[-3.199578] [2.03831] [-1.87139] 1.04555] [1.43365]
0.149285 1.471120 0.088404 1.569451 0.758227
D(LWASTECO2(-1)) (0.22532) (5.34101) (0.53615) (2.04462) (0.68372)
[0.66255] [0.27544] [0.16489] [0.76760] [1.10897]
0.215587 1.902740 -0.078848 1.518646 -0.163525
D(LWASTECO2(-2)) (0.24572) (5.82461) (0.58470) (2.22975) (0.74563)
[0.87737] [0.32667] [-0.13485] [0.68108] [-0.21931]
-0.022164 0.325643 -0.016456 -0.097944 0.026847
D(LFDI(-1)) (0.01210) (0.28679) (0.02879) (0.10979)[ - (0.03671)
[-1.83190] [1.13548] [-0.57159] 0.89213] [0.73128]
0.060985 -0.028175 -0.036755 0.018884

-0.033971 (0.01211)

D(LFDI(-2)) ey (0.28714) (0.02882) (0.10992)  (0.03676)

‘ [0.21239] [-0.97750] [-0.33438]  [0.51376]

5.451950 -0.362329 -0.583117  -0.022365

D(LENUSE(-1)) 0.1 9? 11358(301'2]2 820) (3.03879) (0.30505) (1.16330)  (0.38901)
‘ [1.79412] [-1.18778] [-0.50126]  [-0.05749]
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-0.386036 -0.452202 0.195263  0.241283
-0.502481 (0.1

D(LENUSE(-2)) 05 O[ 381 4(100 6; P97 (379199 (0.38066) (1.45163)  (0.48543)

: [-0.10180] [-1.18795] [-0.13451]  [0.49705]

-1.338449 0.102220 0.200965  -0.051290

D(LGDP(-1)) 0‘126[126%52'%4887) (1.15849) (0.11629) (0.44349)  (0.14830)

: [-1.15534] [0.87898] [0.45315]  [-0.34585]

-0.012835 0.141142 0236778  -0.081638

D(LGDP(-2)) 0135 E’;: X é%gf 8200 (1 14259) (0.11470) (0.43740)  (0.14627)

: [-0.01123] [1.23055] [0.54133]  [-0.55814]

-0.673485 -0.073144 0012676  0.744834

D(LPOP(-1)) 0'088[31% 63'5]7 608) (1 80344) (0.18104) (0.69038)  (0.23087)

: [-0.37344] [-0.40403] [0.01836]  [3.22627]

0.667958 0.221572 0.502091  -0.380850
-0.034491 (0.

D(LPOP(-2)) 0 03[ 095 4(606(6)]6309) (1.49558) (0.15013) (0.57253)  (0.19145)

' [0.44662] [1.47584] [0.87697]  [-1.98924]

-0.073876 0.045481 0.030216  -0.027190

C 0'020?371 5;%8]0665 ) (0.15753)- (0.01581) (0.06030)  (0.02017)

: 0.46898] [2.87616] [0.50106]  [-1.34833]

Note: *** ** and * shows confidence intervals %99, %95 and, %90 respectively. In parenthesis
standard errors and in brackets t-statistics are shown.

The results obtained in Model 2 are given in Table 6. When the results obtained are examined, it is seen
that parallel results with model 1 are obtained in terms of coefficients. Although the coefficient obtained
for the LFDI variable is positive, the value of the coefficient is lower than model 1. However, the results
obtained are statistically significant in the 99% confidence interval. In this context, it can be interpreted
that the PHH regarding Tiirkiye's energy sector is valid. The results obtained are consistent with Tayyar
(2022). At the same time, when the error correction term coefficient is examined, the result obtained is
less than 0, greater than -1 and statistically significant. In this context, approximately 20% of a short-
term shock in the energy sector is eliminated in the next period. Looking at Table 7, there are diagnostic
tests obtained as a result of the VECM (2) model used for both models. According to the results, both
models are normally distributed and there is no heterogeneity and autocorrelation problem.

Table 7. Diagnostic Tests

Model 1
LM Autocorrelation Test
Lag LRE* stat df Prob. Rao F-stat df Prob.
1 19.50958 25 0.7721 0.714055 (25,27.5) 0.8004
2 27.31406 25 0.3404 1.115931 (25,27.5) 0.3880
Jarque-Bera Normality Test
Component Jarque-Bera df Prob.
Joint 2.420990 10 0.9920
White Heteroskedasticity Test
Chi-sq df Prob.
330.5466 330 0.4812
Model 2
LM Autocorrelation Test
Lag LRE* stat df Prob. Rao F-stat df Prob.
1 10.07757 25 0.9964 0.324355 (25,27.5) 0.9971
2 17.79872 25 0.8508 0.636197 (25,27.5) 0.8710
Jarque-Bera Normality Test
Component Jarque-Bera df Prob.
Joint 3.591312 10 0.9639
White Heteroskedasticity Test
Chi-sq df Prob.
351.8347 330 0.1955
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When the control variables are examined for both models, the signs of all variables are the same in both
models. Energy consumption and population growth have a positive relationship with carbon emissions
from related sectors. Energy consumption increases carbon emissions at almost the same rate in both
sectors. In this context, it can be interpreted that the energy used is not carbon neutral and increases
carbon emissions. Findings Karasoy (2019); It is supported by the findings obtained by Say & Yiicel
(2006). On the other hand, the coefficient of the population is larger in model 2. In this sense, the increase
in energy demand in parallel with population growth and the creation of carbon emissions by the energy
used can be considered as the natural reason for the population increase to increase carbon emissions.
On the other hand, when the waste sector is considered, it is expected that the population increase will
increase the amount of waste. It can be commented that the recycling of the resulting wastes is not
sufficient and that these wastes increase carbon emissions. The results that the population increase
increases the carbon emission are in parallel with Karakaya, Bostan & Ozcag (2019).

Finally, it is seen that the sign of the gross domestic product variable is negative in both models. This
result contradicts the basic prediction of approaches such as the Environmental Kuznets Curve (EKC).
Contrary to this approach, which predicts that the demand for goods that increase environmental quality
will increase as income increases, it is seen that carbon emissions in these sectors decrease as per capita
income increases in the relevant time period. Considering the current data for Tiirkiye, the share of liquid
fuels such as oil, especially in electricity generation, decreased to 1% as of 2020, while the share of
natural gas increased to 48% and renewable energy sources to 16% (TEIAS, 2021). This transformation
between 1970 and 2020, integrated with economic growth, may have contributed to the reduction of
carbon emissions in the relevant sectors.

After confirming the PHH for both sectors investigated in the model, the Toda-Yamamoto test was used
to measure the causality of the said relationship. Although this test is Granger causality-based, it can be
applied without looking for stationarity in the level. For the test in question, dmax (maximum stationary
level of variables used) was determined as 1, lag length was determined as k= 2 and the equations were
solved as dmax+k=3. Then, causality was calculated with the Modified Wald test among the obtained
equations. The causality of the objective variables is shown in Table 8.

Table 8. Toda-Yamamoto Casuality Test

Causality Chi-Square Prob. Status
LFDI — LWASTECO: 6.242956 0,044091952 Ho reject. **
LWASTECO: — LFDI 13,72558 0,001045992 Ho reject. *#*
LFDI — LENERGYCO: 5,831857 0,054153726 H reject. *
LENERGYCO2 — LFDI 27,36195 1,14401E-06 Hp accept.

Note: *** ** and * shows Hy is rejected at %99, %95 and %90 confidence intervals, respectively.

The Ho hypothesis shown in Table 8 states that there is no causality between the variables. Looking at
the findings, it is seen that there is a positive bidirectional causality between carbon emissions in the
waste sector and FDIs. On the other hand, when we look at the energy sector, it is seen that there is a
one-way causality from FDIs to carbon emissions in the energy sector. The fact that there is causality to
emissions from FDIs in both sectors reinforces the validation for PHH.
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4. Conclusion

In this study, the PHH hypothesis, which reveals the positive relationship between environmental
pollution and FDIs in developing countries, is tested for Tiirkiye, covering the years 1990-2020. In the
light of the findings, it was concluded that PHH is valid for both sectors. In the absence of environmental
regulations, the economic profit of adopting polluting production methods is spread to those who carry
out this activity, and the cost is spread to the whole society. In this context, the benefit of foreign
investments in the relevant sectors reduces the benefit to those who make this investment, but to the
whole society.

While political practices to increase environmental quality determine the standards and rules that
companies must comply with, the abatement costs of companies operating in the sectors are increasing.
These increasing costs are essentially parallel to the increase in the total benefit of the society. In this
context, it is important to target the point where the abatement costs that the companies experience in
their activities to reduce the current environmental pollution and the benefit gained by the individuals
in the society are in an optimal balance. For this reason, policy makers can reduce emissions by choosing
carbon tax and tradable emission rights and cost factors of similar companies in the relevant sectors, as
well as policy practices that can maximize social welfare.
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Agreements on Global Trade with Panel Data Analysis

Korumaciligin ve Serbest Ticaret Anlasmalarinin Kiiresel
Ticarete Etkisinin Panel Cekim Modeli ile Test Edilmesi

Abstract

Protectionism and free trade policies have significant
impacts on the size and scope of world trade. The debate on
how policies that restrict international trade to protect
domestic economies and vulnerable sectors versus policies
that aim to facilitate trade with other countries by removing
trade barriers affect global trade volume and national
income levels is an important topic. This study provides a
conceptual analysis of these controversial issues and is
supported by a comprehensive literature review. In the
application section of the study, a panel data model is tested
using the example of the United States. A panel data model
is established using the 43 countries with which the US has
the most foreign trade and/or has signed a free trade
agreement for the period 2000-2019. Panel regression
analyses using the random effects model approach were
carried out using the EGLS (pooled cross-section and time-
series weighted) method in the Eviews 12 econometric
program, and the panel data model was verified for the
specified period.

Ozet

Korumacilik ve serbest ticaret politikalarimin  Diinya
ticaretinin boyutu ve kapsami iizerinde onemli etkileri
vardir.  Ulkelerin  kendi ekonomilerini ve kirilgan
sektorlerini korumak igin dis ticareti kisitlamak adina
aldiklart ~ onlemler ile bunun tam karsisinda ticaret
engellerini kaldirarak, diger iilkelerle aralarindaki ticareti
kolaylagtirmayr amaglayan politikalar uygulamalarmin
kiiresel ticaret hacmini ve iilkelerin milli gelir diizeylerini
nasil etkiledigi konusu oénemli bir tartisma alamdi. Bu
calismada bu tartismall alandaki konular kavramsal olarak
ele alinmig ve konu kapsaml bir literatiir incelemesi ile
desteklenmigstir. Calismanmin uygulama béliimiinde ise ABD
ornegi iizerinden panel ¢ekim modeli test edilmistir. 2000-
2019 déonemi igin ABD 'nin ticaret hacmi olarak en ¢ok dis
ticaret yaptig1 ve/veya serbest ticaret anlasmasi akdettigi 43
tilke tizerinden panel ¢ekim modeli kurulmustur. Rastsal
etkiler modeli yaklagimimin uygulandigi panel regresyon
analizleri EGLS (yatay kesit agirlikl) yontemiyle Eviews 12
ekonometri programi iizerinden gerceklestirilmis olup, soz
konusu donem igin panel ¢ekim modeli dogrulanmistir.

Keywords: Protectionism, Free Trade Agreement, Linder
Variable, Panel Gravity Model

Anahtar Kelimeler:  Korumacilik, Serbest Ticaret
Anlasmasi, Linder Degiskeni, Panel Cekim Modeli

Jel Classification: F1, F10, F13
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Arastirma ve Yayin Etigi Beyani: Bu ¢alismada, arastirma ve yayin etigi kurallarina uyuldugu yazarlar tarafindan taahhiit

edilmektedir.

Yazar Katki Oranlari: Birinci yazarin katki oram %350, Ikinci yazarin katki oram %50

Cikar Beyani: Yazarlar agisindan ya da ticiincii taraflar agisindan ¢alismadan kaynakl ¢ikar ¢atismasi bulunmamaktadur.
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1. Giris

Diinya kaynaklarinin sinirliligi sorunsali {ilkeler arasindaki siyasi, ekonomik ve toplumsal iligkilerin de
basat belirleyicileri olmustur. Bu kapsamda korumacilik ve serbest ticaret olgularimin gelisimi de bu
sorunsal iizerinden gelismis, olgunlagmis ve tartisilmistir. Kiiresel ekonomide iiretim artislar ile
iiretimin diislis yasadig1 kriz siirecleri korumacilik yaklasimlari ile onun tam karsitinda yer alan serbest
ticaret paradigmasinin devresel olarak 6ne ¢iktig1 veya gozden diistiigii bir ortam yaratmistir. Haliyle bu
iki kavram arasinda devresel ve biitiinliik arz eden iliskiler s6z konusu olmaktadir.

Konuyla ilgili oldukga derin bir kuramsal geri plan vardir. Ozellikle giiniimiiziin gelismis sanayi iilkeleri
bu geligmisliklerini biiyiik oranda korumacilik politikalarina bor¢ludur. Ancak giliniimiizde disa kapali
ekonomi diislincesinin yani korumaciligin biiyiime iizerinde olumsuz etkileri oldugu siklikla ifade
edilmektedir. Dolayistyla bu iki u¢ politika egiliminin donem, yer ve kiiresel ekonominin sartlar
degerlendirildiginde etkileri ve faydalar1 her zaman tartigsmaya agik bir konu olarak kalmaktadir.

Bu calismada korumacilik ile serbest ticaret politikalariin ve bu baglamda serbest ticaret anlagsmalarinin
kiiresel ticarete etkileri incelenmektedir. Ilk olarak konu kuramsal boyutlariyla ele alinacak ve literatiir
incelemesi ile uygulamali ¢aligsmalarin sonuglar1 paylasilmistir. Calismanin uygulama bdliimiinde ise
korumacilik ve serbest ticaret politikalarinin kiiresel ticaret {izerindeki etkileri panel ¢gekim modeli ile
test edilmistir. Ampirik ¢alisma 2000-2019 dénemini kapsamakta olup, ABD’nin ticaret hacmi olarak
en cok dis ticaret yapti§1 ve/veya serbest ticaret anlagmasi akdettigi 43 {ilke {izerinden inceleme
yapilmistir. Ekonometrik analizde ABD’nin diger iilkelerle ticaret potansiyeli ticaret hacmi agisindan
regresyona sokulmus olup, Oncelikle Basit Cekim Modeli ile ardindan bu modele sirasiyla eklenen
Linder, niifus degiskenleri, glimrilk vergisi oranlar1 ve kukla degiskenlerle regresyon analizleri
tekrarlanmistir. Rastsal etkiler modeli yaklagiminin uygulandigi panel regresyon analizleri EGLS (yatay
kesit agirlikll) yontemiyle Eviews 12 ekonometri programi lizerinden gergeklestirilmistir.

2. Kavramsal Cerceve ve Literatiir Taramasi

Korumaci politikalar ve serbest ticaret politikalari, kiiresel ticaret lizerinde 6nemli etkilere sahiptir.
Korumacilik en temel ifadeyle, bir iilkenin kendi ekonomisini ve sektorlerini korumak adina ticarete
yonelik kisitlamalar uygulamasidir. Serbest ticaret politikalari ise ticaret engellerini kaldirarak, tilkeler
arasindaki ticareti kolaylastirmay1 amaclayan politikalar olarak tanimlanabilir.

Korumacilik kiiresel ticaret iizerinde yarattigi ticaret azaltici etkilerle kiiresel diizeyde ticaretin
azalmasina neden olmakta ve ticaret hacmin daraltarak, iilkeler arasindaki ticari iliskiler
zayiflatmaktadir. Bu durumun ise ihracat yapan tilkelerin ekonomik biiylimesini olumsuz yonde etkileri
olabilmektedir. Ote yandan, serbest ticaret politikalar1 kiiresel ticareti artirir ve ihracat yapan iilkelerin
ekonomik bitylimesini destekler. Ticaret engellerinin kaldirilmasiyla birlikte, {ilkeler arasindaki ticari
iligkilerin giiclenmesi ve mal ve hizmetlerin daha rahat bir sekilde akis1 saglanabilmektedir. Bu durum,
ozellikle gelismekte olan tilkelerin ekonomik biiylimesini destekler. Ancak, serbest ticaret politikalarinin
etkileri her zaman olumlu olmayabilir. Baz1 durumlarda, daha giiclii ekonomilere sahip iilkelerin
rekabetci gligleriyle, ticaret ortag1 olan ve daha zayif ekonomilere sahip iilkeler iizerinde yarattiklari
iktisadi etkiler olumsuz olabilmektedir.

Ulkelerin ihracatlarii artirmak veya ithalatlarini azaltmak amaciyla yabanci iiriinlere getirdigi
kisitlamalar olarak tanimlanan korumacilik, genellikle glimriik vergileri, kotalar, siibvansiyonlar, anti-
damping vergileri gibi ticaret engelleri seklinde uygulanir. Korumaci politikalar iilkeler arasindaki
ticareti sinirlayarak uluslararasi ticareti azaltabilmekte, yabanci tiriinlere getirilen giimriik vergileri gibi
ticaret engelleri nedeniyle ticaret maliyetlerini artirabilmekte ve tarife savaslarina neden olabilmektedir.
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Serbest ticaret politikalari ise giimriik vergileri ve diger ticaret engellerinin azaltilmasi veya kaldirilmasi
yoluyla uygulanabilmektedir. Serbest ticaret politikalari, tilkeler arasindaki ticareti kolaylastirarak, daha
fazla ticaret yapilmasini saglayabilmekte, rekabeti artirarak, iirlinlerin kalitesinin artmasini ve fiyatlarin
diismesini saglamakta, iilkeler arasinda daha fazla ticaret yapilmasina izin vererek, farkli iilkelerdeki
iireticilere ve tiiketicilere yeni pazarlar acabilmektedir.

Dis ticaretin Sanayi Devrimi ile gelismeye baslamasi ayn1 zamanda Diinya dis ticaret hacmini hizli bir
sekilde yiikseltmistir. Ancak bu durum ayni zamanda gelismis ve gelismekte olan {ilkelerde korumacilik
yanh politikalar1 da giindeme tasiryarak, bu politikalarin artmasina neden olmustur. Ilk donem
korumacilik yanl politikalar giimriik tarifeleri iizerinden gerceklestirilmistir. Glimriik Tarifeleri ve
Ticaret Genel Anlagsmasi (GATT) kapsaminda uygulanan kurallarla birlikte korumacilik aksiyonlarinda
kademeli bir gerileme hedeflenmis olup, 6zellikle giimriik tarifelerinin azaltilmasi noktasinda asama
kaydedilmis ve Diinya ticaretinde serbestlesme yonlii adimlar giiglenmistir. 1995 yilinda ise GATT in
yerini alan ve kiiresel ticareti serbestlestirme gayesi ile kurumsal bir yapis1 bulunan Diinya Ticaret
Orgiitii’niin girisimleriyle tarifeler oldukca diisiikk diizeylere inmistir. Fakat korumacilik bu yeni
donemde tarife dig1 engellerin artisi ile tekrar giindeme gelmeye baslamugtir.

Konuyla ilgili oldukga derin bir literatiir vardir. Korumacilik ve serbest ticaret politikalarinin kiiresel
ticarete etkilerine iligkin yapilan uygulamali ¢alismalar asagida 6zetlenmektedir.

Marvel ve Ray (1983), ABD Kennedy Turu tarife miizakerelerinden ortaya ¢ikan ticaret kisitlamalarinin
uluslararasi ticaret akiglari tizerindeki etkilerini sektorel bazli analiz etmislerdir. Yapilan ¢alismada,
onemli ithalat tehditleriyle kars1 karsiya kalan ve 6zellikleri potansiyel siyasi etkilerini artiran sektorler,
genel serbestlesme karsisinda tarife korumasin siirdiirerek Uzerinde anlasmaya varilan ithalatta tarife
indirimlerinin potansiyel etkisi, dengeleyici tarife dis1 ticaret engellerinin (NTB'ler) getirilmesiyle
kismen zayifladigi1 sonucuna varilmistir. Calismada daha ¢ok politik amacli kararlar etkili olmustur.

Nicita ve Rollo (2013), Sahra alt1 Afrika’nin 2000-2001 ve 2010-2011 yilarina ait 6 haneli Armonize
Sistemine ait {irlinler iizerinde probit modelini kullanarak yaptiklar1 ¢alismada, tarifelerin tamamen
kaldirilmasi ticaret hacminde ortalama 2.7 puan artist oldugunu ifade etmislerdir.

Kutlina-Dimitrova and Lakatos (2017), Bagli, MFN, tercihli ve etkin tarife oranlarini analiz kullanarak
korumaciliktaki kiiresel artigin maliyetlerini maruz kalan tiiketiciler {izerindeki etkilerini analiz etmede
hesaplanabilir Genel Denge Model’ini kullanmistir. Bu ¢alismada, ticaret engellerindeki artigin kiiresel
ticaret lizerindeki etkilerini iki senaryoda ele alinmaktadir. Birinci senaryoda, ticaret anlagsmalarinda
taahhiit edilen tarife indirimlerin koordineli olarak kaldirilmasi sonucunda diinya ¢apinda %0,3’liik bir
gelir kaybina neden olmakla beraber bu tarife indirimi iptallerinin 3 yil boyunca devam etmesi
durumunda %?2,1 oraninda azalma olacaktir. ikinci senaryoda ise, bu tarifelerin diinya capinda Tarifeler
ve Genel Ticaret Anlasmasi (GATT) kapsaminda yasal olarak izin verilen sinira kadar arttirilmasi
durumunda {i¢ y1l sonra yillik %0,8 gercek gelir kaybina, kiiresel ticarette ise yillik % 9 oraninda diistis
yasanacagina dair sonuglar elde edilmektedir.

Evenett ve Fritz (2015), Bouet and Laborde (2010), ve IMF (2016) calismalarinda ayni1 yonde bulgular
sonugclar elde etmislerdir.

Bouet ve Laborde (2010), 1995-2006 arasi donemde MIRAGE, Ticaret Politikasi Analizi igin
Hesaplanabilir Genel Denge Modeli kullanarak etkin ve baglh tarife oranlar1 cercevesinde Doha
miizakerelerinin etkisini ve DTO'niin kurulusundan bu yana tarife engellerinin ne kadar azaldigini
incelemislerdir. Caligmalarinda, maksimum seviyelere kadar artan tarifelerin diinya ticaretinde yaklagik
yiizde 10'luk bir diisiise ve diinya refahinda 353 milyar ABD dolan kayiplara neden olabilecegini
gostermistir.
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Evenett ve Fritz (2015), 2009'dan 2013'e kadar olan bes yillik donemde kriz donemi ticaret politikasi
degisikliklerinin En Az Gelismis Ulkelerin (LDC'ler) ihracati iizerindeki etkilerini Cekim modeli
kullanarak analiz etmislerdir. Calismalarinda, 2009 ve 2013 yillar1 arasinda uygulanan korumaci
onlemlerin, en az gelismis iilke (LDC) ihracat biiylimesini 6nemli 6l¢iide yavaglattigini ve onlara toplam
ithracatin yaklasik tigte birine (%31,5) esdeger bir maliyete mal oldugunu yoniinde bulgular elde
etmislerdir. Ayrica, G20 {ilkeleri 2008 yilinda basvurduklar1 494 korumaci politika 6nlemleri en az
gelismis (AGU) iilkelerin ihracatinda yaklasik %85,7 oraminda bir diisiise sebep oldugunu iddia
etmislerdir.

Calendo ve Parro (2015) 31 iilke ve 40 sektor 6zelinde yaptiklari calismalarinda, 1993-2005 arasi (Etkin
tarife Oraninda yapilan indirimlerin, 6zellikle Meksika i¢in iiye ekonomileri tizerinde 6nemli bir etkisi
oldugunu bulmuslardir. NAFTA {iyeleri arasindaki ticarette Meksika i¢in %118, Kanada i¢in %11 ve
ABD igin %41 oranlarinda artig oldugunu ifade etmislerdir.

Abboushi (2016), 1967'den 2008'e kadar yayimnlanan literatiir ve ampirik ¢alismalar1 ve uluslararasi
kuruluslar tarafindan yayinlanan verilerin tanimlayici istatistiksel olarak analiz yapmistir. Calismasinda,
Uluslararast ticaret, diinya gayri safi yurtigi hasila biiylimesinden daha hizli biiylidiigiinii ve daha serbest
ticaret politikalarina sahip olan iilkeler, kisitli politikalara sahip iilkelere gore daha fazla fayda
sagladigini iddia etmektedir. Buna ragmen, ticari korumacilik, seckin endiistriler ve siyasi taraftan gelen
baskilardan dolar1 uygulanmaya devam edilmektedir. Ayrica ticaret kisitlamalarinin ticaret ortaklarinin
ekonomilerine zararli oldugunu ifade etmektedir.

Egger, Larch ve Yotov (2018), 1986-2006 yillar1 arasinda Cekim modelini kullanarak 69 iilke arasinda
imzalanan serbest ticaret anlagmalarinin toplam ikili imalat ticareti {izerindeki etkilerini analiz etmistir.
Calismalarinda, serbest ticaret anlasmalarmin iiye iilkelerin ticareti lizerindeki etkilerini 1986, 1991,
1996, 2001, 2006 yillarinda 5’er yillik donemler halinde ayr1 ayri incelemistir. Serbest ticaret
anlagmalarinin pozitif etkilerinin STA’larin imzalanmasindan birkag y1l 6nce basladigini ve bu olumlu
etkilerin yaklagik 10-11 yil sonrasina kadar devam ettigini agiklamistir.

Cheng ve Wall (2005) ve Baier ve Bergstrand (2007) 5 yillik araliklarla, Olivero ve Yotov (2012) 3 ve
5 yillik aralik verilerini ve Masood (2021) ise 3 yillik, 4 yillik ve 5 yillik araliklarla Serbest ticaret
anlagmalarinin ticaret lizerindeki etkilerini incelemiglerdir.

Egger ve digerleri (2011), tercihli ticaret anlagmalarin ortadan kaldirilmasi iiyeler arasindaki ticareti
azaltmakla beraber {igiincii lilkelerin karsilikli ticareti ilizerinde {iretici fiyatlari, tiiketici fiyatlar1 ve
GSYIH vb dolayl etkileri de oldugunu ifade etmistir. Ayn1 zamanda I¢sel PTA'larm iiye iilkelerin iiye
olmayanlara gore ticaret akiglari tizerindeki etkisi, PTA {iyeliginin digsal oldugunu varsayan bir modele
gore yaklasik yiizde 188 puan daha yiiksek oldugu sonucuna varmiglardir.

Anderson ve yotov (2016), 1990-1992 yillar1 arasinda 40 iilke ve diinyanin geri kalan iilkeleri igin
yaptiklar1 ¢aligmalarinda, STA'lar, {iye olmayanlara ihmal edilebilir diizeyde zarar verirken iiyelere
kazan sagladigimi ifade ederek, bazi iilkeler %5'in {izerinde kazanirken, bazilan ise %0,3'ten az
kaybediyor ve kiiresel anlamda verimlilik %0,9 artigi yoniinde bulgular elde etmislerdir.

Baier ve Bergstrand (2001), genel biiyiimenin yaklasik% 67-69'unun reel GSYIH biiyiimesi, % 23-26's1
tarife orami1 indirimleri ve tercihli ticaret anlagsmalar1 ile agiklanabilecegini, tasima maliyeti
diisiisleriyle% 8-9 olarak acgiklanabilecegini dair sonuglar elde etmislerdir.

Baier ve Bergstrand (2007), 1960-200 yillar arast 96 tlke i¢in STA'larin ikili ticaret akiglar1 tizerindeki
etkileri analiz etmek i¢in bes yillik araliklarla ¢ekim modeli kullanilmistir. Ortalama olarak, bir STA'nin
iki tiyenin ikili ticaretini 10 y1l sonra yaklasik olarak ikiye katladigina dair bulgular elde etmislerdir.

Magee (2008), bolgesel ticaret anlasmalarinin 1980-1998 yillar1 arasinda ¢ekim modelini kullanarak
133 tlkenin ticareti {izerinde etkilerini incelemistir. Caligmada farkli sonuglar elde etmistir. Birincisi,
bolgesel anlagmalarin ticaret akiglar lizerinde agik bir etkisi oldugunu ve dort yil boyunca ortalama
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BTA'nin baslangicina kadar ticarette énemli bir artis vardir. ikincisi, Ortalama olarak, bir giimriik
birliginin (CU) blok i¢i ticaret {izerinde uzun siireli etkileri oldugunu ve Serbest Ticaret Anlasmasi
(STA) ise etkileri daha kisa oldugunu ifade etmistir. Genel olarak, BTA'larin anlagmanin baglamasindan
11 y1la kadar ikili ticaret akiglar tizerindeki 6nemli olumlu etkileri oldugunu saptamistir.

Karemera and Ojah (1998), Dinamik talep modelini kullanarak ithalat esneklikleri ve tarife engelleri
arasindaki iliskinin, NAFTA iilkeleri arasindaki hem ticaret yaratma hem de ticaret saptirma etkilerini
tahmin etmistir. Calismada, NAFTA fiilkelerinin ticaretini, incelenen en ¢ok islem goéren 6-10 emtia
grubu icin yaklasik 2 milyar dolarlik bir tona c¢ikardig1 ifade ederek ticaretteki bu artisin iilkeler ve
endiistriler arasinda farkli bir sekilde gerceklestigi sonucuna varmistir.

2000'lerin ortalarindan bu yana Avustralya’nin ticaret liberalizasyon g¢abalar1 ikili veya bdlgesel
anlagmalara dogru degistigini vurgulayan c¢alismada, 1986-2016 doneminde mal ticaretinin
serbestlesmesinin Avustralya ekonomisine fayda sagladigimi ve reel GSYIH'min 2016'da oldugundan
ylizde 5,4 daha yiiksek oldugunu (ticaret liberallesmesi olmadan) gostermektedir. Boylece Avustralya
daha ¢ok kiiresel ekonomiye entegre oldugu ifade edilmistir (CIE, 2017).

(Baier, Yotov, and Zylkin (2019), 1986-2006 yillar1 arasi donemde yaptiklar1 ¢alismada STA’larin
iilkelerin refahi iizerinden etkilerine gore ticaret hacmi iizerindeki etkileri daha biiyiiktiir. Ornegin,
ABD’de alici fiyatlar ile licretleri yaklasik olarak ayni oranda attigindan ticaret hacmi %7,2 artarken,
tilkenin refahinda % 0.38 oraninda artis oldugunu ifade etmislerdir.

Cuong vd. (2015), 1995-2011 aras1 donemde Vietnam ‘mn iiye oldugu 7 adet serbest ticaret
anlagmalarinin (STA), uluslararas: ticaret ve dogrudan yabanci yatirimlar lizerindeki etkisini analiz
etmede ¢ekim modeli yontemini kullanmiglardir. Ayrica yaptiklart analizde, Vietnam dahil STA
imzalanan iilkelerin DTO’ne iiye olup olmadiklarmin etkileri de ele alinarak ii¢ farkli model
kurulmustur. Calismalarinda ASEAN Kore STA’sin1 temsilen kullanilan AKFTA degiskeninin istatiksel
olarak etkisi anlamli ve pozitif olmakla beraber Vietnam’in ihracatinda %127’lik artis oldugunu
sonucuna varmiglardir. Ozellikle Vietnam’m ABD ile imzaladigi STA’nin 6nemine de vurgu yapilarak
ithalat ve ihracatin yaklasik %56 ve %325 oraninda artis olduguna dair buldular elde edilmistir.

Guimbard ve digerleri (2012) yaptiklar1 ¢aligmada, 2007 y1l1 i¢in Uluslararasi Ticaret Merkezi ITC) nin
MAcMap-HS6 veri tabani kullanilarak etkin ve tercihli tarife dnlemlerinin 2007 yilinda diinya ortalama
uygulanan koruma seviyesinin %4,4 oldugunu ve bu oran 2004 yilina gore yaklasik 0,7 oraninda daha
diisiik oldugu tespit edilmistir. Bu diislisiin nedeni olarak da tek tarafli ticari serbestlesme ve tercihli
ticaret anlagmalar1 gosterilmistir.

3. Ekonometrik Model
3.1. Yontem, Veri Seti ve Modeller

Cekim modeli ilk kez Tinbergen (1962) ve Poyhonen (1963) tarafindan Avrupa iilkeleri arasindaki
karsilikli ticaret akimlarinin modellerini incelemek amaciyla kullanildi. Tinbergen (1962) ve (P6yhdnen
1963) yaninda Pulliainen (1963) and Linnemann (1966) da modelin teorik temellerini gelistirmede
onemli calismalar yapmislardir. Bu modelde, bir lilkeden digerine yapilan ihracat (dis ticaret), milli gelir
ve aralarindaki cografi mesafe ile agiklanmaktadir. POyhonen ticaret hacminin, ticari ortaklarinin milli
hasilalarinin artan bir fonksiyonu ve iilkeler arasindaki mesafenin azalan bir fonksiyonu olarak tahmin
edilebilecegini iddia ederek tagima maliyetinin yerine mesafe degiskenini kullanmistir (P6yhdnen
1963). O zamandan beri, ¢ekim modeli, uluslararasi ticarete iliskin ampirik ¢alismalarda siklikla
kullanilmis ve siire¢ i¢inde daha da gelistirilmistir. Ayrica Linnemann (1966), standart ¢ekim modelini
modelin genisleterek lilke biiytikliigiiniin bir 6l¢iisii olarak niifus degiskenini de dahi etmistir.
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Linneman (1966), ¢ekim modelini uluslararasi ticaret akislarinda daha kapsamli kullanmistir. Cekim
modeli asagidaki gibidir.

GDPiGDPj
Distanceij

Tij =« (D
Burada a Ticarety, 1 ve j iilkeleri arasindaki karsilikli ticaretin degeri, GDP; ve GDP; karssilikli ticaret
yapan iilkelerin ilgili milli gelirleridir. Distancey;, iki iilke arasindaki uzakligin Olcisiidiir. a, ise bir
orantilik sabitidir Linnemann 1966, Anderson 2016).

Log(Trade;) = a + B1 log(GDP;. GDP;) + B, log(Distance) + pij 2)

Modelde yer alan Tradej degiskeni {iilkelerin dis ticaret hacmini temsil etmektedir. GDP; ve GDP;
degiskenleri ticaret ortagi ilkelerin GSYH degerlerini ifade etmektedir. dist;; degiskeni tlkeler
arasindaki mesafeyi tamimlamaktadir. u;;, rastgele bir hata terimidir. a terimi bir regresyon sabitidir ve
P terimleri ise tahmin edilecek katsayilardir.

Spesifik olarak, ticaret akiglar1 izerindeki olumsuz etkileri ortaya koymak amaciyla niifus degiskeni de
modele eklemlendi (Endoh 2000). Uluslararas: ticaret iizerinde olumlu bir etkiye sahip olabilecek
ekonomik gelisme diizeyini gosterebilmek icin yine kisi basina gelir degiskeni de kullanilmaya baglandi
(Frankel, Stein ve Wei 1995 ve Elliott ve Ikemoto 2004). Ulkeler arasinda ¢ift yonlii mal akisini artiran
ya da azaltici etkiye sahip olabilen “cografi, kiiltiirel ve kurumsal faktorler” de zamanla c¢ekim
modellerine kukla degiskenler olarak eklenmeye baslandi.

Anderson'in (1979) harcama sistemlerinin 6zelliklerini iceren genel bir denge modelinden indirgenmis
bicimli bir ¢ekim denklemi ortaya atmasindan bu yana, zamanla farkli cekimi modelleri i¢in teorik bazi
gelismeler de yasanmstir. Ornegin, Helpman ve Krugman (1985), sabit getirili homojen iiriinler iireten
sektorler ile artan getiri saglayan farklilagtirilmig driinler iireten sektdrlerden olusan bir modelden
hareketle ¢ekimi denkleminin farkli bir versiyonunu elde etmistir. Bergstrand (1985, 1989) ise alternatif
varsayimlar altinda ¢ekim denkleminin mikroekonomik temellerini gelistirmigtir. Son zamanlarda
Deardoff (1998), c¢ekim denkleminin Heckscher-Ohlin modelinin asirt durumlarindan da
tiiretilebilecegini gostermistir. (Deardorf 1995), Cekim modelin teorik temellerinin Heckscher-Ohlin
modeline dayandirilmasinin yaninda ¢aligmasinda Cobb-Douglas iiretim fonksiyonu ve sabit ikame
esnekligine dayali (CES) iiretim fonksiyonunu kullanarak ayni sonuglara ulagsmasi ¢ekim modelinin
uluslararasi ticaret analizlerinde gecerliligini arttirmistir.

Ampirik dig ticaret literatiiriinde, ¢cekim denkleminin bdlgesel ticaret anlagsmalarmin ikili ticaret
akislarinin diizeyi ve yonii iizerindeki etkilerini degerlendirmek i¢in yararli ¢ok degiskenli yaklagim
saglayabilecegi yaygin olarak kabul edilmektedir. Bayoumi ve Eichengreen'in (1996a) ¢alismasinda
cekim modelinin, ticaret anlagmalarinin (yani RTA, FTA) iilkeler arasindaki ticaret {izerindeki etkisini
aciklamada gii¢lii oldugunu savunmustur.

Caligmanin uygulama béliimiinde, ¢gekim (Gravity) modeli kullanilarak ticaret politikalari olarak kiiresel
ticaretin serbestlesmesinde 6nemli rol oynayan serbest ticaret anlasmalarinin ve korumaci politikalarini
temsilen smir da uygulanan giimriik vergisi adi altinda etkin tarife oraninin kiiresel ticaret hacmi
iizerindeki etkileri ABD 06zelinde incelenmektedir. ABD diinyanin gelismis iilkesi (ABD kiiresel
ticaretteki pay1? Korumaci ¢ekim modeli ABD’nin diger iilkelerle olan dis ticaret hacmi {izerine
uygulanmig olup, modelde temel ¢ekim denkleminden yararlanilmistir (Tinbergen 1962, Poyhonen
1963, Pulliainen 1963 ve Linnemann 1966). Bu kapsamda ABD’nin ticaret hacmi olarak en ¢ok dig
ticaret yaptig1 ve/veya serbest ticaret anlagsmas1 akdettigi 43 {ilkeyi ve bu tilkelere iliskin 2000-2019
yillar1 arasini kapsayan panel veri kullanilmistir. 2020 yili pandemi etkisi oldugundan modele dahil
edilmemistir. Verilere iliskin kaynaklar Tablo 1’de gdsterilmistir.
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Tablo 1. Degiskenlere iliskin Ac¢iklama Tablosu

Degisken Adi Notasyon Aciklama Kaynak
Dis ticaret hacmi In.tve Logartimik doniisiim Direction of Statistcs (DOTS), IMF
3 e yapilmistir Data Base (2022)
GDP In.gdpi Logartimik - doniisim  py o panias (2022)
In.gdpit yapilmigtir
GDP Fark ) Logartimik doniisiim ..
(Linder degiskeni) In.gdp_farki yapilmistir Diinya Bankasi (2022)
Mesafe In.dist;;; Logartimik - ddniistim CEPII Database (2022)
yapilmistir
Niifus In.popi Logartimik - dondsiim Diinya Bankasi (2022)
In.popj yapilmistir
Serbest Ticaret - Office of the US Trade (2022)
Fta
Anlagmasi /usrt.gov.tr
Etkin Tarife Orani Ear Log( 1+earj) COMTRADE (INCTAD)

Temel ¢ekim denkleminde bagimli degisken olarak ABD ile olan dis ticaret hacmi alinmistir. Agiklayici
degiskenler olarak ABD’nin ve partner iilkelerin GDP’lerine, niifuslarina, mesafelerine ve kisi basina
diisen milli gelir farkina (Linder degiskeni) yer verilmistir. Bununla birlikte serbest ticaret anlagsmasi
kukla degisken olarak modele dahil edilmistir.

Calismada yukarida belirtilen degiskenler kullanilarak 3 ayr1 model olusturulmustur. Dis ticaret
hacminin bagimli degisken se¢ildigi bu modellerde ilk asamada Basit Cekim Modeli (Tinbergen 1962
ve Poyhdnen 1963) ile analiz yapilmistir. Bu model kapsaminda agiklayici degiskenler GDP ve mesafe
olmustur. Ardindan Genisletilmis Cekim Modeli (Anderson ve van Wincoop 2003, Baier ve Bergstrand
2007) olusturularak, modele Linder degiskeni ile niifus degiskenleri ilave edilmistir. Ugiincii modelde
ise Serbest Ticaret Anlagmast kukla degiskeni ile giimriik vergisi oram1 degiskeni eklenerek analiz
yapilmugtir.

Veri serilerine iligkin olas1 degisen varyans ve otokorelasyon sorunlarini gidermek amaciyla tiim
degiskenlerin (kukla degiskenler hari¢) dogal logaritmik doniisiimleri yapilarak analizler
gergeklestirilmistir.

n. tvijt = ﬁO + ﬁlll’l.gdpit + ,lengdp]t + ‘83111. diStijt+ Uit (3)
n. tvijt = ﬁO + ﬁlll’l.gdpit + ,lengdp]t + ‘83111. diStijt+ ,841n.gdp_farkijt +
PsIn.pop;e + Beln. popje + u; “)

n. tvje = Bo + B1ln. gdp; + len.gdpjt + B3ln. distl-jt+ Baln.pop;: + len.popjt +
Befta + B7ln.ear;;; + u;; (%)

3.,4.ve 5. denklemlerinde kullanilan degiskenler asagidaki belirtildigi gibidir.

Modelde yer alan tv; degiskeni iilkelerin dig ticaret hacmini temsil etmektedir. gdp; ve gdp;
degiskenleri ABD ve ticaret ortag iilkelerin GSYH degerlerini ifade etmektedir. Bu degerler dolar bazli
olup sabit fiyatlarla elde edilmislerdir. dist;; degiskeni lilkeler arasindaki uzakligi tanimlamaktadir ve
km cinsinden {lilke baskentleri arasindaki cografik uzakligi gostermektedir. u;; , rastgele bir hata
terimidir. B terimi bir regresyon sabitidir ve § terimleri ise tahmin edilecek katsayilardir. fta degiskeni
ABD’nin karsi iilkelerle imzaladigi serbest ticaret anlagsmalarini temsil etmektedir. Panel veri
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hazirlanirken serbest ticaret anlagsmasi olan iilkelerle olmayanlar arasindaki farkliliklar1 gorebilmek
maksadiyla FTA dummy degiskeni 0-1 olarak kodlanmistir. Bir iilkenin serbest ticaret anlasmasi yapmis
olmasi durumunda 1; yapmamis olmasi durumunda ise 0 kodu kullanilmigtir. Burada bu yontem tercih
edilerek, donem iginde iilkenin serbest ticaret anlasmasi imzaladigi tarihten bagimsiz olarak, hi¢ anlagma
yapmamus llkelerle-yapmis tilkeler arasindaki farkliligi gorebilmek amaglanmistir. Bunun yaninda
serbest ticaret anlasmasi akdedilmeden Once iilkeler arasinda ticari iliskilerin belirli bir asamaya geldigi,
anlagmaya gecilmeden Once tarifelerin ve kisitlamalarin kademeli olarak daha 6nceden azaltilmasi ve
ticaretin kolaylastirilmas1 yoniinde birtakim aksiyonlar aliniyor olmasi da bu yontemin tercih
edilmesinde etkili olmustur. Ciinkii genellikle STA imzalanmadan 6nce az gelismis ve gelismekte olan
tilke firmalarina olan yatirimlarda (6zellikle borsa) (Moser & Rose, 2014) artis ve ticaret
diizenlemelerinde degisiklik veya uyumluluk gézlenebilmektedir. pop; ve pop; degiskenleri, ABD ve
ticaret yaptig1 iilkelerin toplam niifus degerlerini temsil etmektedir. Niifus degiskeni, bir lilkenin pazar
biiytikligi, potansiyel i¢ tiikketim kapasitesi ve ekonomik ¢esitlilik derecesi i¢in bir temsil gorevini goriir
(Linnemann 1996). Niifusun ikili ticaret {izerindeki etkisi belirsiz olmakla beraber pozitif veya negatif
olabilir. Daha biiytik niifus daha biiyiik i¢ pazarlar, daha zengin kaynak bagis1 ve daha gesitli ¢iktilar ve
ayrica uluslararasi uzmanlagmaya daha az bagimlilik anlamina geldiginden, niifus ticaret akiglariyla
negatif korelasyon gosterme egiliminde olacaktir (MartinezMarzoso & Nowak-Lehman 2003).
Literatiir, biiyiik niifusa sahip tilkelerin daha biiyiik ve daha gesitli ekonomilere (iiretim) sahip oldugunu,
daha kendi kendine yeterli oldugunu ve daha kiigiik niifusa sahip tllkelere gore daha az ticaret yapma
egiliminde oldugunu gostermektedir (Grene 2013). Ayn1 zamanda biiyiik niifusa sahip {ilkeler ithal
mallarin yerli mallar rekabet etmesinin saglayarak {iriin ¢esitliligine gidebileceklerinden pozitif etki
gosterebilmektedir (Brada & Mendez, 1985). Niifus biiyiikliigii ticaret ortaginin biiyiik ekonomi olup
olmadigina gore ticareti artirici veya ticareti engelleyici olabilir. Niifus i¢in tahmin edilen katsayi, ticaret
ortaklarinin ekonomilerinin biiylikliigiine bagl olarak pozitif veya negatif olabilir. Calismamizda biiyiik
ekonomi olan ABD’nin niifus katsayis1 negatif iken, partner {ilkelerin pozitif oldugu tespit edilmistir.
ear; degiskeni ise ABD’nin kars1 {iilkelerden yaptigi ithalatta uyguladigi etkin tarife oranidir.
gdp_fark;; , linder degiskenidir ve ticari ortaklar arasindaki gelir benzerligini ifade etmektedir (Linder
1961) ve karsilikli ticaret yapan iilkelerin kisi basina diisen GSYH degerleri arasindaki fark olarak
tanimlanir (Eppinger ve Felbermayr, 2013; McPherson ve digerleri, 2000; Jeffery, 1997). Incelenen
iilkeler arasindaki gelir farkinin yiiksek olup olmadigina gore ticaret hacmi sekillenmektedir. Linder
hipotezine gore gelir farki fazla ise Heckscher-Ohlin teorisinin tersine daha az ticaret yapilmasi beklenir.
Ciinkii Heckscher-Ohlin teorisine gore kisi bas1 diisen gelir farkinin yiiksek oldugu iilkeler arasinda daha
fazla ticaret olmasi beklenir. Bu daha ¢ok Heckscher-Ohlin teorisinin faktér donanimlarimi dikkate
almasindan kaynaklanmaktadir. Cekim Modeli’nin tahmini sonucunda, Linder degiskeni istatistiki
olarak anlamli olmasi, igaretinin negatif olmasi beklenir, bu durum iki iilke arasindaki ticarette Linder
Hipotezinin desteklendigi anlamina gelir. Ayrica 2000-2019 dénemine ait yillik verilerin kullanildigi
bu ¢aligmada, modellerde bulunan STA degiskeni haricindeki tiim degiskenler logaritmik formda ele
almmustir. Ornegin, dist;; degiskeni llkeler arasindaki uzakhigi ifade ederken, In.dist;;;, iki lilke
arasindaki ticaret maliyetlerini temsil eder. STA degiskeni ise bir kukla degiskeni oldugundan ve 0 ve 1
degerlerinden olustugu icin logaritmik formda kullanilmamistir. GDP (GSYIH) ve fta (sta) ve pop
(Niifus) icin katsayi isaretlerinin pozitif olmasi bekleniyor ve ortak iiyeler arasinda ticaret akiglarinda
artis olmas1 beklenmektedir. Ticaret yapan iilkeler aralarinda herhangi bir serbest ticaret anlagmasi
imzalanmigsa 1 degerini, anlagma yoksa 0 degerini alir. Distance (Mesafe) ve etkin tarife orani (ear)
negatif olmasi bekleniyor. Bu anlamda, iki iilke arasindaki daha mesafenin biiyiik olmasi ve ithalatei
iilkedeki etkin tarifenin artig1 iilkeler arasindaki ticareti azalttigi varsayilmaktadir. Tam tersine,
Mesafenin ve etkin tarife oraninin diisiik olmasi durumunda ticaretin artmasi beklenmektedir.
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3.2. Panel Veri Analizi

Bu calismada kullanilan degiskenleri tahmin etmede panel veri analiz yontemi kullanilmistir. Cekim
modellerinde genellikle yatay kesit veri kullanilmaktadir. Analiz sonuglari bakimindan panel veri
analizleri ile ilgili calismalarda paneli olusturan iilkelerin ve dolayisiyla yatay kesit birimlerinin
bagimsiz olmasi bilyiik 6nem teskil etmektedir. Yatay kesit bagimsizligi, panel veri analizine dahil edilen
tilkelerden herhangi birinde ortaya ¢ikabilecek olast bir makroekonomik soktan diger tiim iilkelerin
etkilenme derecelerinin ayni1 olmasi yani paneli olugturan diger iilkelerin etkilenmedigi varsayimina
dayanmaktadir (Mercan 2014, Menyah vd., 2014, Kogbulut & Barig 2016). Elde edilen sonuglarin
sapmali ve tutarsiz olmasini engellemek icin, ekonometrik analiz siireci i¢inde, yukaridaki modeller
tahmin edilmeden Once, model degiskenlerinin yatay kesit bagimlilig1 gosterip gostermedigi ve
duraganliklarinin incelenmesi gereklidir. Fakat burada birim kok testi yani duraganlik analizi yapmadan
once yatay kesit bagimliligina bakilmasi gerekmektedir. Zira yatay kesit bagimliligi s6z konusu
oldugunda ikinci nesil birim kok testi prosediirlerinin ¢alisilmasi gerekir (Yerdelen Tatoglu, 2017). Yatay
kesit bagimlilig1 yapilmadan izlenen analiz prosediirleri ve testleri sapmali ve tutarsiz sonuglarla
karsilagilmasina neden olmaktadir. Bu nedenle bu ¢alismanin ekonometrik analiz siirecinde ilk olarak
yatay kesit bagimlilig1 incelenmistir. Bunun i¢in Breusch-Pagan (1980) tarafindan gelistirilen LM ve
Pesaran (2004) tarafindan gelistirilen CD test prosediirleri isletilmistir. Panel veri setinde yer alan ve her
bir iilke i¢in tekrarli yani zaman serisi niteligi gosteren degiskenlerle, zamana gore degismeyen ve kukla
degisken niteligi tasiyan gostergelerle ilgili yatay kesit bagimliliklarina bakilmamastir.

Yatay kesit bagimlilig1 testi sonuglar1 Tablo 2 ve 3’te ayr1 ayr1 raporlanmustir.

Tablo 2. Yatay Kesit Bagimliligi Test Sonuglari: Breusch-Pagan LM

Breusch-Pagan LM

Degisken Istatistik P-Degeri
In.tv 11978.35 0.0000***
In.gdp_fark 17598.52 0.0000***
In.gdp (partner) 14696.78 0.0000***
In.fti (partner) 4924.238 0.0000***

Not : *** 9% 1, ** %5 ve * %10 anlamlilik diizeyini ifade etmektedir.

Tablo 3. Yatay Kesit Bagimlilig1 Test Sonuglari: Pesaran CD Test

Pesaran CD Test

Degisken Istatistik P-Degeri
In.tv 123.0632 0.0000***
In.gdp_fark 134.3875 0.0000***
In.gdp (partner) 105.1102 0.0000***
In.fti (partner) 26.41145 0.0000***

Not : *¥** 9% 1, ** %5 ve * %10 anlamlilik diizeyini ifade etmektedir.

Breusch-Pagan LM ve Pesaran CD Testi sonuglarina gore sifir hipotezleri degiskenlerin yatay kesit
bagimlilig1 igermediklerini ifade etmektedir. Her iki teste iliskin sonuglara bakildiginda olasilik
degerlerinin 0,05’ten kiigiik oldugu raporlanmigtir. Dolayisiyla sifir hipotezi reddedilerek, yatay kesit
bagimliliginin oldugu yoniinde karar verilmistir.

Panel veri analizine konu degiskenler, yatay kesit bagimliligi icerdigi i¢cin duraganlik analizi ikinci nesil
birim kok testlerinden olan Pesaran (2007) tarafindan gelistirilen ve bireysel CADF test istatistiklerinin
ortalamalarim alarak tahminlerde bulunan CIPS istatistikleri baglaminda yapilmistir.
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CIPS testinin sifir hipotezi panel genelindeki degiskenlerin birim kok icerdigi yani duragan
olmadiklarin1 sdylemektedir. Degiskenlere ait duraganliklara karar verebilmek igin de CIPS testi ile
ulasilan test istatistikleri ve Pesaran (2007) tablo kritik degerleri %1, %5 ve %10 6nem diizeylerinde
karsilagtirilir. CIPS test istatistiklerinin tablo kritik degerlerinden mutlak degerce biiyiik oldugu bilgisine
ulasilir ise sifir hipotezi reddedilerek, duraganligin oldugu sonucu elde edilir.

Tablo 4. Birim K&k Testi Sonuclari (Birinci ve Ikinci Nesil Birim Kok Testler)

Diizey 1. Fark
Degisken CIPS CIPS

In.tv -1.67790** -

In.gdp_fark -1.57792** -

In.gdp (partner) -2.85514*** -

In.fti (partner) -2.56663* -
Levin, Lin & Chu t

Diizey Birinci Fark Karar

Degisken Statistic Prob. Statistic Prob.
In.pop.partner -3.63527  0.0001*** - - Diizeyde
In.pop.usa -18.3351  0.0000*** - - Diizeyde
In.ear -90.9662  0.0000*** - -
In.fti (partner)?  -6.00480  0.0000*** - - Diizeyde
PP - Fisher Chi-square

Diizey Birinci Fark Karar

Degisken Statistic Prob. Statistic Prob.
In.pop.partner 119.605 0.0097*** - - Diizeyde
In.pop.usa 457.550  0.0000*** - - Diizeyde
In.ear 132.607  0.0003*** - -
In.fti (partner) 132.325 0.0010*** - - Diizeyde

Not : *¥** 9% 1, ** %5 ve * %10 anlamlilik diizeyini ifade etmektedir.

Birim kok test sonuglar1 degerlendirildiginde, logaritmik doniisiim uygulanan ve modele dahil edilen
tiim degiskenlerin sabitli ve trend modellerde diizeyde duragan olduklar1 goriilmistiir. Panel veri setinde
yer alan ve her bir iilke i¢in tekrarli yani zaman serisi niteligi gdsteren degiskenler igin birinci nesil birim
kok testi uygulanmigtir. Zamana gore degismeyen ve kukla degisken niteligi tasiyan gostergeler igin ise
duraganlik analizi yapilmamastir.

Panel veri analizi ¢ergevesinde tahmin yontemleri olarak sabit ve tesadiifi etkilere dayali modeller
secilebilmektedir. Sabit etkiler kapsaminda yapilan tahminlerde sabit katsay1 her kesit sayisina ve
zamana bagl olarak degisiklik gdsterebilmektedir. Tesadiifi etkilerde ise sabit katsay1 rassal bigimde
kesitten kesite degisiklik gosterebildigi icin ana odak noktas1 degisken katsayilarinda yogunlagmaktadir.
Bu kapsamda kurulan modeller ¢ercevesinde her iki etkiye da dayali tahmin yaklagimlar1 ayn1 anda
uygulanarak, elde edilen katsayilari karsilagtiritlmis ve uygun tahmin yontemi se¢imi i¢in Hausman testi
yapilmistir. Hausman testine gore sabit etkiler tahmin yontemi tespit edilmekle birlikte, sabit etkiler
tahmin yontemi ¢ercevesinde zaman iginde degismeyen parametreler dikkate alinmadig igin (mesafe
vb.) dislandigi i¢in rastsal etkiler tahmin yonteminin kullanilmasimin daha dogru oldugu sonucuna
vartlmigtir. Sabit etkiler modeli ile tahmin s6z konusu oldugunda zamanla degismeyen degiskenleri
tahmin etme imkani s6z konusu degildir.
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3.3. Panel Veri Analizi Sonuclari

Rastsal etkiler modelini tahmin etmek i¢in farkli tahmincilerden yararlanilabilmektedir. Bu kapsamda
Swamy-Arora (1972), Wallace Hussain(1969) ve Wansbeek-Kapteyn (1982)’den olusan tahminciler
kullanilabilmektedir. Bunlardan Swamy-Arora i¢ ve ara regresyonlardan elde edilen kalintidan
yararlanmakta; Wansbeek-Kapteyn ve Wallace-Hussain ise i¢ ve en kiigiik kareler regresyonlarinin
kalintilarii kullanmaktadir. Swamy-Arora ve Wansbeek-Kapteyn tahmincileri zamanla degismeyen
degiskenleri tahmin etmede c¢ok yeterli degildir (Atict & Giiloglu:2006: 15). Dolayisiyla temel ¢ekim
modelinde mesafe gibi zamanla degismeyen degiskenlerin varligi, modeli tahmininde Wallace-
Hussain’den alinan tahmincinin kullanilmasini zorunlu kilmistir.

Ekonometrik analizde ABD’nin diger iilkelerle ticaret potansiyeli ticaret hacmi agisindan regresyona
sokulmustur. Bu ¢ergevede ilk olarak Basit Cekim Modeli ile ardindan bu modele sirasiyla eklenen
Linder, niifus degiskenleri, glimrilk vergisi oranlar1 ve kukla degiskenlerle regresyon analizleri
tekrarlanmistir. Rastsal etkiler modeli yaklagiminin uygulandigi panel regresyon analizleri EGLS (yatay
kesit agirlikll) yontemiyle Eviews 12 ekonometri programi iizerinden gerceklestirilmistir. Standart
hatalarin diizeltilmesi maksadiyla da White Cross Section standart hata ve kovaryasyon yontemi
uygulanmastir.

Model tahmin sonuglar1 Tablo 5, Tablo 6 ve Tablo 7’de ayrintili sekilde sunulmaktadir.
Tablo 5. Model 1 Tahmin Sonuglar1 (Basit Cekim Modeli)

Degisken Katsay1 Standart Hata t-istatistigi P degeri
In.tv
In.gdp (usa) 0.255866 0.064513 3.966137 0.00071 ***
In.gdp (partner) 0.647213 0.030851 20.97882 0.0000%***
In.dist -0.392907 0.189470 -2.073722 0.0384%**
c -4.923759 0.942704 -5.223016 0.0000%**
R-squared 0.707

Prob(Fstatistic) 0.000

Not : *¥** 9% 1, ** %5 ve * %10 anlamlilik diizeyini ifade etmektedir.

Tablo 5’te EGLS (yatay kesit agirlikli) (Wallace-Hussain tahmincisi) yontemiyle tahmin edilen panel
regresyon analizleri sonuglari yer almaktadir. Bu sonuglara gore, Model 1’de kurgulanan Basit Cekim
Modelinde ABD’nin diger iilkelerle olan ticaret diizeyi teoriyle uyumluluk gostermekte olup, sabit
katsayisi (c) %1 diizeyinde, mesafe katsayis1 %5 diizeyinde, digerleri ise %1 diizeyinde istatistiki olarak
anlamlidir. Model 1 i¢in EGLS sonuglarina gore R* degerinin 0,707 ve olasilik (F-istatistik) degerinin
0,05ten kiiclik olmas1 sebebiyle modelin istatistiksel olarak anlamli oldugu ifade edilebilir.

Tahmin sonuglarina gére ABD’nin ve partner iilkelerinin gayri safi yurti¢i hasilalarinda meydana gelen
%1’lik artis ticaret hacmini sirasiyla %2,5 ve %6,4 oraninda artirmaktadir. Mesafe degiskeninde
meydana gelen %1°lik artigin ise ticaret hacmini %3,9 oraninda azalttig1 goriilmektedir. Bu sonuglar
kapsaminda Basit Cekim Modeli ABD ve ABD’nin partneri olan iilkeler arasinda ger¢eklesen dis ticareti
analiz agisindan uygun goriilmektedir.
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Tablo 6. Model 2 Tahmin Sonuglar1 (Linder Modeli)

Degisken Katsayi Standart Hata t-istatistigi P degeri
In.tv
In.gdp (usa) 1.052296 0.330279 3.186079 0.0015%**
In.gdp (partner) 0.653861 0.039726 16.45914 0.0000%**
In.dist -0.449433 0.190859 -2.354792 0.0188***
In.gdp.fark 0.007247 0.156701 0.046248 0.9631
In.pop (partner) 0.129105 0.073511 1.756261 0.0794*
In.pop (usa) -0.978544 1.356230 -2.933533 0.0034%**
C 17.42459 7.838408 2.222975 0.0265**
R-squared 0.710

Prob(Fstatistic) 0.000
Not : ##* 9% 1, ** %5 ve * %10 anlamlilik diizeyini ifade etmektedir.

Tablo 6’da EGLS (yatay kesit agirlikl) (Wallace-Hussain tahmincisi) yontemiyle tahmin edilen panel
regresyon analizleri sonuglar1 yer almaktadir. Bu sonuglara gore, Model 2°de kurgulanan Linder
Modelinde sabit katsayisi (c) %5 diizeyinde, partner iilke niifus katsayist %10 diizeyinde, digerleri ise
%1 diizeyinde istatistiki olarak anlamlidir. Ancak Linder Degiskeni katsayis1 anlamsiz bulunmustur.
Model 2 igin EGLS sonuglarina gore R*> degerinin 0,710 ve olasilik (F-istatistik) degerinin 0,05’ten
kiiclik olmas1 sebebiyle modelin istatistiksel olarak anlamli oldugu ifade edilebilir.

Tahmin sonuglarina gére ABD’nin ve partner iilkelerinin gayri safi yurtici hasilalarinda meydana gelen
%1°lik art1s ticaret hacmini sirasiyla %10 ve %6, oraninda artirmaktadir. Mesafe degiskeninde meydana
gelen %1°lik artigin ise ticaret hacmini %4 oraninda azalttig1 goriilmektedir. Cekimi modelinin 6nceki
calismalarindan beklenebilecegi gibi, ticaret hacmi ile GSYIH arasinda pozitif bir iliski ve ticaret hacmi
ile mesafe arasinda negatif bir iligki gostererek modeli desteklemektedir. Partner {ilke niifusu %l
arttiginda ticaret diizeyi %]1,2 artarken, ABD’nin niifusu %1 artis gosterdiginde ticaret hacmi %9
oraninda azalmaktadir. Niifus katsayisi iilkelerin biiylik ekonomi olup olmadigina bagl olarak pozitif
veya negatif olabilir. Cekim modelimiz incelendiginde, ABD’nin niifus biiylikliigiiniin dis ticaret
hacmine etkisi negatif iken, ortak iilkenin etsi pozitif olarak ortaya ¢ikmistir. Bu durum, iilkenin biiytik
ekonomi olup olmadigina baglidir. ABD, biiyiik ekonomi oldugundan iiriin ¢esitliligi bakimindan kendi
kendine yeten bir ekonomidir. Buna bagl olarak ticaret yaptigi iilkelerin ¢ogu daha diisiik {iriin
yelpazesine sahip oldugundan niifus katsayisi negatif sonug¢ vermistir. Bu da literatiire uygun sonuglar
elde edildigini gostermektedir (Grene 2013, Brada & Mendez, 1985, Yang & Martinez-Zarzoso, 2013).

Tablo 7. Model 3 Tahmin Sonuglari

Degisken Katsay1 Standart Hata t-istatistigi P degeri
In.tv

In.gdp (usa) 1.017485 0.325028 3.130458 0.0018***
In.gdp (partner) 0.618350 0.037737 16.38579 0.0000%**
In.dist -0.256497 0.177127 -1.448097 0.1480
ft.dummy 0.307701 0.098750 3.115954 0.0019%**
In.pop (partner) 0.188487 0.082146 2.294541 0.0220%**
In.pop (usa) -3.841050 1.509525 -2.544541 0.01171%***
ear -0.005044 0.001385 -3.641592 0.0003***
c 15.97747 8.600819 1.857669 0.0536**
R-squared 0.649

Prob(Fstatistic) 0.000
Not : #*#* 9% 1, ** %5 ve * %10 anlamlilik diizeyini ifade etmektedir.
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Tablo 7°de EGLS (yatay kesit agirlikli) (Wallace-Hussain tahmincisi) yontemiyle tahmin edilen panel
regresyon analizleri sonuglar1 yer almaktadir. Bu sonuglara gore, Model 3’te kurgulanan genisletilmis
¢ekim modelinde sabit katsayisi (¢) ve partner iilke niifus degiskeni %5 diizeyinde diger tiim degiskenler
ise %1 diizeyinde istatistiki olarak anlamlidir. Model 3 i¢in EGLS sonuglarina gore R* degerinin 0,649
ve olasilik (F-istatistik) degerinin 0,05°ten kii¢lik olmasi sebebiyle modelin istatistiksel olarak anlaml1
oldugu ifade edilebilir.

Tahmin sonuglarina gére ABD’nin ve partner iilkelerinin gayri safi yurtigi hasilalarinda meydana gelen
%1’lik artig ticaret hacmini sirasiyla %10 ve %6,2 oraninda artirmaktadir. Mesafe degiskeninde
meydana gelen %]1’lik artigin ise ticaret hacmini %2,5 oraninda azalttig1 goriilmektedir. Ancak bu iligki
istatistiksel olarak anlamsiz bulunmustur (p degeri 0,14). Partner iilke niifusu %1 arttiginda ticaret
diizeyi %1,8 artarken, ABD’nin niifusu %1 artis gosterdiginde ticaret hacmi %3,8 oraninda
azalmaktadir. Serbest ticaret anlagsmasi kukla degiskeni 1’e yaklastiginda ticaret hacmi artmaktadir. Artig
orani %3 diizeyindedir (Bayoumi & Eichengreen, 1996a). Glimriik vergisi orani yiikseldiginde ise ticaret
hacmi yine diismektedir. Diigiis oran1 %0,05’tir.

Yapilan analiz sonuglarina gore 2000-2019 déneminde ABD’nin partner iilkeleri ile gergeklestirdigi
ticaret hacmi Basit Cekim Modeline ve genisletilmis ¢ekim modeline uygunluk gostermektedir. Dig
ticaret hacmi hem ABD’nin hem de partner iilkelerinin GDP katsayilari ile pozitif yonlii ve anlamli bir
iligki tagimaktadir. Bununla birlikte yapilan serbest ticaret anlagsmalari ile giimriik vergisi indirimleri
ticaret hacmini olumlu etkilemektedir.

4. Sonuc¢

GATT ve daha sonrasinda DTO’niin kiiresel ticaretteki serbestlesme yonlii attig1 adimlar arzu edilen
diizeye ulagmamistir. Bu nedenle ilkeler ikili ticaret anlagsmalar1 akdederek, ticaretlerini gelistirme
yonlii politikalar uygulamaya devam etmistir. Ulkeler ekonomik biiyiimelerini artirmak ve bunu
stirdiiriilebilir kilmak adina ticaret genisletici politikalar uygulayarak, ticari iligkilerini artirma ve ¢ok
daha genis pazarlara erigsim saglama amaciyla hareket etmekte ve bu kapsamda da serbest ticaret
anlagmalarina yonelmektedirler. Bu bakimdan akdedilen bu anlagmalarin ve kurulan ticari iliskilerin
iilkelerin ticaret hacimlerini ne yonde etkiledigi meselesinin incelenmesi ve ampirik olarak bunun
sonuclarinin ortaya konulmasi kritik 6nemi haiz bir konu olarak goriilmektedir.

Iste bu calismada bu iliski ABD 6rnegi iizerinden panel cekim modeli ile 2010-2019 dénemi igin ayrintili
sekilde incelenmistir. Panel gekim modeli iizerinden kurulan 3 farkli alt modelde ulasilan sonuglar 2000-
2019 doéneminde ABD’nin partner iilkeleri ile gerceklestirdigi ticaret hacminin Basit Cekim Modeline
ve genisletilmis ¢ekim modeline uygunluk gosterdigi yoniindedir. Diger bir ifadeyle dis ticaret hacmi
hem ABD’nin hem de partner iilkelerinin GDP katsayilan ile pozitif yonli ve anlamhi bir iligki
tasimaktadir. Bununla birlikte yapilan serbest ticaret anlagmalari ile giimriik vergisi indirimleri ticaret
hacmini olumlu etkilemektedir.

Birinci modelde (basit ¢ekim modeli), ABD’nin ve partner iilkelerinin gayri safi yurti¢i hasilalarinda
meydana gelen %1°lik artis ticaret hacmini sirasiyla %2,5 ve %6,4 oraninda; ikinci modelde ABD’nin
ve partner iilkelerinin gayri safi yurtici hasilalarinda meydana gelen %1°lik artis ticaret hacmini sirasiyla
%10 ve %6, oraninda artirmaktadir. Ugiincii modelde ise ABD’nin ve partner iilkelerinin gayri safi
yurti¢i hasilalarinda meydana gelen %]1°lik artis ticaret hacmini sirasiyla %10 ve %6,2 oraninda
artirmaktadir. Serbest ticaret anlagmasi kukla degiskeni 1’e yaklastiginda ticaret hacmi artmaktadir. Artig
oran1 %3 diizeyindedir. Glimriik vergisi oran1 yiikseldiginde ise ticaret hacmi yine diismektedir. Diisiis
orant ise %0,05 olarak tespit edilmistir.

Sonug olarak yapilan ekonometrik analiz neticesinde ABD i¢in 2010-2019 donemi verileri {izerinden
panel ¢ekim modeli dogrulanmistir.
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I.(OBI. “lerde Girisimcilik Yetkinligi ve Firma Performanst
lliskisi: Alana Istk Tutan Bir Literatiir Incelemesi

Abstract

This study presents a literature review regarding the
relationship between entrepreneurial competence and firm
performance using Web of Science and Scopus databases. It
is anticipated that the study will provide benefits to
academics and business professionals. Academically, an
overview of the relationship between the concepts is
provided and a roadmap is created for future studies. For
business professionals, inferences are made in order to
develop entrepreneurial competencies and increase the
performance of firm. In the study, 40 studies examining the
relationship between entrepreneurial competence and firm
performance in SMEs through Web of Science and Scopus
databases are discussed through literature review. Within
the scope of the study, articles written in the field of business
and management are evaluated. As keywords in search;
“entrepreneurial competence”, “entrepreneurial
competencies”, “performance”, ‘‘firm performance”,
“business success” are used. ESCI, SSCI, SCI-Expanded
and BKCI-SSH indices are included in the scan and the
results are evaluated.

Ozet

Bu ¢alismada Web of Science ve Scopus veri tabanlart
tizerinden girigimcilik yetkinligi ve firma performansi iligkisi
tizerine yapumis olan akademik ¢aligmalar literatiir
incelemesi yontemi ile ele alinmigtir. Calismanin akademik
ve is hayati agisindan fayda saglayacagi ongoriilmektedir.
Akademik olarak kavramlar arasindaki iliskiye genel bir
bakis saglanmig ve ileride yapilacak ¢aligmalara yol
haritast olusturulmug, ¢alisma hayati i¢in ise girisimcilik
vetkinliklerinin ~ gelistirilmesi ve firma performansinin
artirillabilmesi adina ¢tkarimlarda bulunulmustur. Calisma
kapsaminda Web of Science ve Scopus veri tabanlar
tizerinden ESCI, SSCI, SCI-Expanded ve BKCI-SSH
indekslerinde yer alan igletme ve yonetim alaninda kaleme
alimmis  KOBI'lerde girigimcilik  yetkinligi ve firma
performansi iliskisinin incelendigi 40 c¢alisma, literatiir
incelemesi yoluyla degerlendirilmistir. Aramada anahtar
kelimeler olarak;  “girisimci  yetkinlik”, “girisimcilik
yetkinligi”,  “girisimcilik  yetkinlikleri”, “performans”,
“firma performansi”, “isletme bagarisi” ve “ig basarisi”
kelimeleri kullanilmustir.

Keywords: SMEs, Entrepreneurial Competencies, Firm
Performance, Business Success, Literature review

Anahtar Kelimeler: KOBI, Girisimcilik Yetkinlikleri, Firma
Performansi, Is Basarisi, Literatiir incelemesi

Jel Classification: M1, M13, L25

JEL Smiflandirmasi: M1, M13, L25
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Yazar Katki Oranlari: Birinci yazarin katki oram %350, Ikinci yazarin katki oram %50

Cikar Beyani: Yazarlar agisindan ya da tigiincii taraflar agisindan ¢alismadan kaynakl ¢ikar ¢atismast bulunmamaktadir.
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1. Introduction

Small and medium-sized enterprises (SMEs) are considered to contribute significantly to the
development of a country. Some governments, especially in underdeveloped or developing countries,
are trying to support the development and sustainability of SMEs in order to achieve their development
goals and address the problem of unemployment (Dar, Ahmed, & Raziq, 2017, p. 62). SMEs are
described as the "backbone of the economy". The role of small businesses in the development of the
economy is a fact that is especially referenced in developing countries. But even the most advanced
economies seem heavily dependent on the performance of SMEs for their economic development
(Hallam, 2018, p. 87). Over the past two decades and more, there has been a sizable literature
documenting the importance of small and medium-sized enterprises (SMEs) in the economic
development of most countries around the world (Kraja & Osmani, 2015). It is argued that SMEs have
critical importance for developing an entrepreneurial culture, promoting competition, creating great
employment opportunities, improving the quality of human resources and creating new opportunities
for businesses (Tehseen, Ahmed, Qureshi, Uddin, & T., 2019, p. 2). SMEs are also directly associated
with the economic prosperity of their entrepreneurs. Therefore, the growth and superior performance of
firms remains a priority for most entrepreneurs (Rosli & Abdullah, 2015). With the increasing
importance and criticality of SMEs, there is a serious need to explore the determinants responsible for
the success of small businesses. Hence, academics and practitioners are always keen on exploring the
factors that are critical for any business, especially SMEs, in order to perform better for the organization
and national economic development (Khan, et al., 2021, p. 3). Entrepreneurial competencies have an
undeniable effect on the growth, continuity and success of SMEs, which are remarkably important.
Entrepreneurial competencies are expressed as essential components to succeed in business utilizing
assets that develop small businesses (Mamun & Fazal, 2019) . It is a well-known fact that the discovery
and use of entrepreneurial competencies are essential components of any successful business venture
(Ahmad, Rani, & Kassim, 2010). In fact, competencies such as strategic, managerial, entrepreneurial
and conceptual competencies play a crucial role in the effective performance and success of any business
(Grimmer, Miles, Byrom, & Grimmer, 2017).

One of the main impetuses for research and practice on entrepreneurial competencies is their supposed
relevance to business performance and growth, and therefore economic development. In particular,
policy makers are concerned with both avoiding small business failures and promoting business growths.
In the context of entrepreneurship, competencies are particularly relevant to the birth, survival and/or
growth of a venture (Bird, 1995). Research indicates that an entrepreneur's competencies contribute to
venture performance and growth (Lerner & Almor, 2002). Furthermore, Chandler and Jansen
(1992) provide evidence that developing entrepreneurial competencies among entrepreneurs contributes
to profitability and growth (Mitchelmore & Rowley, 2010, p. 128). More competent entrepreneurs,
herein, choose to take advantage of better entrepreneurial opportunities and opportunity quality. In this
context, it is clear that entrepreneurial competencies result in enterprise performance, profitability and
growth (Bird, 1995). In addition, previous studies have obtained important results when examining the
relationship between entrepreneurial competencies and the performance of firms (Minai, Raza, Hashim,
Zain, & Tarig, 2018, p. 2). For instance, Yusuff, Bakar and Ahmad (2016) reported that entrepreneurial
competencies positively affect the performance of companies (Hwang, Choi, & Shin, 2020). In their
study with 212 SMEs, Ahmad et al. (2010) concluded that entrepreneurial competencies are one of the
strong precursors of business success in SMEs in Malaysia. He also stated that the relationship between
entrepreneurial competencies and business success is stronger in hostile and dynamic environments than
in more benign and stable environments (Ahmad, Ramayah, Wilson, & Kummerow, 2010, p. 182). The
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findings of the study by Idris and Abu Bakar (2020) show that entrepreneurial competencies for women
entrepreneurs, including strategic, commitment, conceptual, opportunity and relationship competencies,
are vital to business success (Idris & Abu Bakar, 2020, p. 329). Sallah and Caesar (2022), in their study
with 211 women entrepreneurs, concluded that the development of entrepreneurial competencies in
women entrepreneurs is critical for the growth and maintenance of their businesses (Sallah & Caesar,
2022, p. 450). Considering the number and development of studies dealing with entrepreneurial
competence and firm performance in the literature, the main purpose of this study is to examine and
evaluate the studies investigating the relationship between entrepreneurial competence and firm
performance through a literature review. In such manner, some inferences were about the journals,
context, topics, methods, levels of analysis and sample groups in which the relationship of these two
subjects were discussed, and suggestions were made for future studies. This study was guided by the
following research questions:

«  What are the subjects of the studies conducted in the fields of entrepreneurship competence and
firm performance relationship?

* What is the context of the studies on the relationship between entrepreneurial competence and
firm performance?

» What are the methods of studies in the fields of entrepreneurship competence and firm
performance relationship?

» Who is the sample of the studies on the relationship between entrepreneurship competence and
firm performance?

»  What are the themes and sub-themes examining the relationship between the two fields?

In the research, 40 studies examining the relationship between entrepreneurial competence and firm
performance in SMEs through Web of Science and Scopus databases were discussed through literature
review. Within the scope of the study, articles written in the field of business and management were
evaluated. As keywords in search; entrepreneur competence, entrepreneur competencies,
entrepreneurial competency, entrepreneurship competence, entrepreneurship competencies,
performance, firm performance, business success and job success were used. ESCI, SSCI, SCI-
Expanded and BKCI-SSH indices were included in the scan and the results were evaluated. In the study,
firstly, the distribution according to years, work areas, document type was expressed and the most
frequently used keywords were visualized with the Vosviewer program. The following table includes
the publication names, authors, journals, year and citations. In the continuation part of the study, the
research methods of the publications, the sample, and country of study, the industry and the type of firm
are demonstrated. Finally, the tables indicate the concepts, main topics, sub-topics and the context of
the studies that are discussed in the studies investigating the relationship between entrepreneurial
competence and firm performance. In the light of the information obtained, it was seen that the studies
were mainly carried out with a quantitative research design, using the survey method. Moreover, it was
seen that these studies were handled with a cross-sectional research design and SME owners or senior
managers were generally preferred as samples. Women entrepreneurs were more preferred.
Furthermore, it is seen that micro-enterprise and SME are preferred as the type of firm. Additionally, it
is seen that the most research on the subject is conducted in Malaysia and the Resource-Based Approach
is predominantly preferred as a context.
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In the study, firstly, the concepts of entrepreneurship competence and then firm performance were
explained under the title of conceptual framework, and the relationship between the two concepts was
revealed. In the following section, the methodological procedures related to the aim and method of the
study, followed by the results and discussions are presented. The article concludes with final evaluations,
recommendations for future work, and limitations.

2. Literature Review
2.1. Entrepreneurial Competencies

The term competence is an expression that was initially used to describe the behaviors of teacher
candidates in education. However, the term was later widely discussed in the field of management by
Boyatzis (1982) in the USA (Boyatzis, 1983). While competence is a behavioral approach to a person's
ability, performance theory underlies the concept of competence. Maximum performance is believed to
occur when one's ability is consistent with the demands of the job and the needs of the organizational
environment. Particularly, competence is “the underlying characteristics of the person that lead or cause
effective or superior performance” (Boyatzis, 1983). Competencies can also be expressed as behavioral
manifestations of abilities (Boyatzis, 2008, pp. 6-7). The concept of competence has been the subject of
research in different disciplines. The concept of “competence”, which is often confused with the
concepts of “skill” and “talent” which are used interchangeably in Turkish, is essentially a behavior-
based concept that evokes competition, unlike other expressions. Competence has been used by the
American Management Association as part of the initiative to identify the characteristics that distinguish
average management performance from superior performance. Throughout time, politicians have been
and continue to be concerned with the development of entrepreneurial competencies to support business
and economic development (Mitchelmore & Rowley, 2010, p. 95). In this direction, developing the
competencies of entrepreneurs, who are responsible for the success of businesses and are the most
significant actors in shaping the economy of a society, has become a priority issue (Feurer &
Chaharbaghi, 1994). Mitchelmore and Rowley (2010) defined entrepreneurial competence as underlying
characteristics such as specific knowledge, motives, traits, self-image, social roles, and skills
(Mitchelmore & Rowley, 2010, p. 96). Entrepreneurial competence refers to the behavior of the
entrepreneur and her collaborators to successfully acquire, use and develop resources for business
purposes in the particular context in which a business operates (Kiwala, Oliver, & Kintu, 2021, p. 425).
Entrepreneurial competencies are described as a group of competencies that enable and support
successful entrepreneurship (Madichie, 2009). There is a consensus that these sets of competencies
required for successful entrepreneurship are embodied in an entrepreneur who adds value by organizing
resources and opportunities for their business (Bird, 2019 ). In the literature, it is suggested that
entrepreneurial competencies are related to the life cycle of organizations (Ibidunni, Ogundan, &
Okonkwo, 2021, p. 471). One of the reasons behind the differences in definitions lies in the different
basic assumptions that various researchers use to reach regarding the perceptions of entrepreneurial
competencies. Chandler and Jansen (1992) have taken a similar approach, by taking an explicitly a priori
perspective, attempting to identify the core knowledge or abilities that are thought to reflect
understandings of entrepreneurial competence. Mitchell et al. (2002) and Coban (1992) have commonly
used a process or behavioral approach to examine entrepreneurial competencies in order to align with
the process dimension of the competitiveness condition. Finally, other researchers, such as Lerner and
Almor (2002), have evaluated it in the context of self-perception from a performance-based perspective
by identifying key tasks and then assessing skill intelligence. In summary, in the last two decades, many
studies have been conducted in different contexts trying to create lists of entrepreneurial competencies
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with different levels of categorization (Ibidunni, Ogundan, & Okonkwo, 2021, p. 475). Adam et
al. (2002) defines entrepreneurial competencies as the ability of an entrepreneur to successfully fulfill a
job role. Competencies shape the entrepreneur's wishes and choices regarding the direction of the firm.
They are also useful in mobilizing and converting other types of resources for firm expansion (Namatovu
& Dawa, 2017, p. 31).

Entrepreneurial competencies have been recognized as helping entrepreneurs perform their underlying
characteristics or tasks in the most beneficial way (Osman & Rahim, 2014). Individuals who start and
add value to a business through identifying opportunities and using resources often have entrepreneurial
competencies (Bird, 1995). Highly compelling entrepreneurs grow their businesses through their
competencies. Entrepreneurial competencies are closely linked to the growth and sustainability of
businesses (Tehseen, Ahmed, Qureshi, Uddin, & T., 2019, p. 5).

2.2. Firm Performance

Firms' growth patterns and determinants are the most emphasized topic in the management literature
(Martins, 2016). Growth is critical for SMEs since growth increases their chances of survival by
reducing the likelihood of SMEs closing down (Rauch & Rijsdijk, 2013). Firm growth typically results
from increased product/service demand which leads to increased sales and investment in additional
factors of production so that firms can respond to the new level of demand. Growth refers to an internal
process that corresponds to the improvement and/or quality improvement of a business over a period of
time (Tehseen, Ahmed, Qureshi, Uddin, & T., 2019, p. 4). Many entrepreneurship studies used growth
rate or profitability or both to measure enterprise performance (Lee & Tsang, 2001). Performance can
also be measured in terms of headcount or growth in sales and/or profits (N.Chandler & H.Hanks, 1993).
Based on these statements, it should be stated that growth and profitability measure different aspects of
performance. For instance, growth is sometimes achieved at the expense of profitability in the short
term. There is no consensus yet on the optimal performance metrics for small firms (Tunberg &
Anderson, 2020, p. 1453). However, Wiklund (2006) stated that growth is an easily accessible indicator
of performance (Tehseen & Anderson, 2020, p. 646). The performance, a multidimensional factor, can
be divided into two categories, financial and non-financial (Wiklund & Shepherd, 2005). According to
Venkatraman and Ramanujam (1986), financial performance is supported by the indicators of sales
turnover, sales growth, profitability and sales margins. Ahmad et al. (2011) expressed various non-
financial performance indicators for small business success such as customer satisfaction, customer
retention, owner's own satisfaction, company image and reputation, employee satisfaction, good
workplace relations and owner lifestyle and social responsibility (Rahman, Amran, Ahmad, &
Taghizadeh, 2015, p. 1208).

The literature studies proposes that superior firm performance, and hence the probability of growth is
derived from a firm's valuable resources. Given that an individual's venture may be part of the
entrepreneur, firm resources may also depend on the entrepreneur (West & Noel, 2009, p. 3). Therefore,
it has been suggested that entrepreneur-specific factors such as human capital resources may influence
venture growth and related performance outcomes (Song, Devi, Srivastava, & Asgari, 2018). In its most
general form, a perception of performance is firm growth (Krasnigi & Branch, 2020). Many internal and
external factors influences the growth of the enterprise (Tehseen, Ahmed, Qureshi, Uddin, & T., 2019,
p. 8). However, the management of these factors demonstrates competencies, and firm growth is
arguably the result of competency in entrepreneurial behavior (Tehseen & Anderson, 2020, p. 646).
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2.3. The Relationship Between Entrepreneurial Competence and Firm Performance

For years, the relationship between competencies and enterprise outcomes has consistently fascinated
management scientists. There is a widespread acceptance that the success, performance and growth of
a small business largely depend on the competencies of the entrepreneur (Mitchelmore & Rowley, 2013,
p. 128). Competencies facilitate growth by increasing confidence to try new ideas and facilitating
stakeholder relationships (Tsai, Chang, & Peng, 2016). Regarding new ideas, competencies encourage
individuals to generate new ideas as they can assemble and experiment. When it comes to stakeholder
relations, competencies enable interaction with individuals with different perspectives (Parida, Pesimaa,
Wincent, & Westerberg, 2017). Therefore, having the necessary competencies enable an individual to
ask new questions, raise unusual comments, identify unclear connections, and produce alternative
solutions to problems. Additionally, having competencies contribute to entrepreneurs' readiness to
understand and adapt to their external environment, thus providing a greater opportunity to position the
firm for growth (Manolova, Carter, Manev, & Gyoshev, 2007, p. 415). As they drive resource
mobilization and transformation, they shape the entrepreneur's aspirations and choices about the
direction of their firm (Dawa, et al., 2021, p. 34). Resource-based theorists stated that entrepreneurs and
their competencies are a critical and valuable resource for firms (Barney, 1991; Grant, 1991). According
to Bird (1995), entrepreneurial competencies express the quality of actions taken by entrepreneurs,
directly related to the results of the intervention. However, the results of previous studies have revealed
different approaches as to which particular form of entrepreneurial competence influences the
performance of businesses (Bird, 1995). Chandler and Jansen (1992) found that founders' self-reported
competencies are associated with enterprise performance. Man et al. (2002) concluded that six aspects
of entrepreneurial competencies have direct or indirect effects on SME performance. Results of Baum's
study (1994) indicate that entrepreneurial competencies such as self-efficacy, technical skill, personal
marketing, innovation/production focus, and business passion have the strongest direct positive
association with venture growth. Moreover, Fabrizio et al. (2011) examined the impact of
entrepreneurial competencies on business performance in SMEs. The results of their studies showed that
entrepreneurial competency dimensions such as productivity, focus, planning, persuasion, self-
confidence, organizational awareness, teamwork and leadership provide an improved output to firm
performance (Gerli, Gubitta, & Tognazzo, 2011, p. 17). Another study showed that entrepreneurial
competencies have a positive influence on SME performance. Businesses with managers having high
entrepreneurial competencies tend to scan and manage the environment in which they operate to find
new opportunities and consolidate their competitive position (Covin & Miles, 1999). In contrast,
entrepreneurial competencies, locus of control, and visionary characteristics have significantly affected
business performance. The findings also revealed that entrepreneurial competencies have a positive
impact on performance and micro-business sustainability (Mamun & Lumpur, 2021, p. 381). Zainol and
Mamun (2018) demonstrated in their study that commitment competence, conceptual competence,
organizing competence and opportunity-granting competence have a significant positive effect on
competitive advantages and competitive advantages have a significant and positive effect on the
performance of owned enterprises (Zainol & Mamun, 2018, p. 303). In the research claiming that
entrepreneurial orientation and competencies are effective factors of business performance,
entrepreneurial competencies have mediated the relationships between creativity, innovation, autonomy
and business performance (Mamun & Fazal, 2018, p. 379). According to the study of Pranowa et al.
(2020), entrepreneurial competence and innovation ability have positively impacted the commercial
success of the shoe industry in Indonesia (Pranowa, Sutrisno, Sulastiono, & Siregar, 2020, p. 24).

34


https://www.tandfonline.com/doi/full/10.1080/15228916.2021.1874784
https://www.tandfonline.com/doi/full/10.1080/15228916.2021.1874784
https://www.tandfonline.com/doi/full/10.1080/15228916.2021.1874784
https://www.tandfonline.com/doi/full/10.1080/15228916.2021.1874784
https://www.tandfonline.com/doi/full/10.1080/15228916.2021.1874784
https://www.tandfonline.com/doi/full/10.1080/15228916.2021.1874784
https://www.tandfonline.com/doi/full/10.1080/15228916.2021.1874784

Adustos 2023, 7(12)

3. Methodology
3.1. Aim of the study

The aim of this study is to conduct a research on studies on the relationship between entrepreneurial
competencies and firm performance. SMEs are an important actor of economic development. In this
context, it is extremely important to investigate the performance of these actors that affect economic
development and the factors that affect this performance. The performance of firms is affected by many
internal and external factors. Entrepreneurial competencies are one of the main driving factors for the
success of an enterprise, and firm growth is considered to occur as a result of competence in
entrepreneurial behavior. In this context, the researches are remarkably important considering the
assumed relationship of entrepreneurial competencies with firm performance, growth, and therefore
economic development. From this point of view, in this study, academic studies on the relationship
between entrepreneurship competence and firm performance through Web of Science and Scopus
databases are discussed with the literature review method.

3.2. Method of the study

Literature review method was used in the study. Literature review can be utilized for more than one
purpose. It can be used to determine a previously studied, needed and original research topic, to follow
previous discussions and developments on the subject, and to learn basic concepts and ideas. In addition,
it can be used for purposes such as clarifying the rationale of the research, forming research questions
and hypotheses, determining appropriate methods for research and discussing the contributions of the
results to science (Demirci, 2014, p. 74). This study was carried out through a literature review that
includes the steps as indicated below. The subjects of study are the articles in the field of business and
management on the relationship between entrepreneurial competencies and firm performance. The study
is based on a scenario adapted from Machado et al. (2021) and was developed in six stages: (a)
delimitation of the research question; (b) selection of data sources; (c) directory selection; (d) definition
of inclusion criteria; (e) evaluation of selected articles; (f) interpretation and synthesis (Machado,
Cazella, Piekas, & Carvalho, 2021, p. 7). Figure 1 shows the steps followed.

As keywords in
search:
Research Question: entrepreneur
What is the subject, competence,

context, methods
and sample of the
studies conducted in

entrepereneur
competencies,
Entrepreneurial

Description and
Selection of Studies:

the fields of Scopus and competency Inclusion Criteria: Evaluation of the 40
entrepreneurship __>the Web of entrepreneurship . ATTIC!ES _and papers . altlcle; oIJtamed_aﬂer
Science competence, ——> Studies in business = —— 5 exclusion according to

competency and firm
performance
relationship? What
are the themes /
main topics and sub-
themes / sub-topics
in which the relations
between the two
fields are explored?

database

and management

SSCI, ESCI, SCI-

Expanded, BKCI-
SSH

entrepreneurship
competenciens,
performance,
firm
performance,
business
success and job
success were
used.

Figure 1. Stages of Literature Review

Source: Author
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In the literature review process, the search was carried out in May 2022 through Scopus and Web of
Science, both multidisciplinary electronic databases. Articles and papers published in scientific journals
were selected as filtering criteria. As inclusion criteria, the keywords, abstracts and titles of the articles
are used: 1) Entrepreneurial competency Il) Entrepreneur competency Il1) Entrepreneur competencies
IV) Entrepreneurial competencies V) performance V1) firm performance VI1I) business success and V111)
business success. Within the scope of the study, solely articles and papers written in the field of business
and management were evaluated. ESCI, SSCI, SCI-Expanded and BKCI-SSH indices were included in
the scan.

In the first stage, 74 articles (62 articles from web of Science and 12 articles from Scopus) were
identified. A file was created for each search string and the results were exported to Excel. Depending
on the title of the articles, duplicate articles were removed. The selection criteria of the articles were
based on the title, keywords and abstract. All the titles and keywords of the articles were read and the
articles not suitable for the research scope were removed from each database. In this case, 40 articles
suitable for the research criteria were included in the research and the final data set was composed of 40
articles. These 40 articles were read in detail and the data was systematized in one file in Excel. First, a
graph showing the change of articles over the years was included. The most frequently used keywords
were visualized with the Vosviewer program. Afterwards, a table showing the publication names,
authors, journals, year and citations is provided. In the next part of the study, a table showing the research
methods, sample, country of study, industry and company type of the publications is given.
Consequently, there are tables presenting the concepts, main topics/themes, sub-topics/sub-themes and
the context of the studies which are discussed in studies investigating the relationship between
entrepreneurship competence and firm performance.

4. Findings

When the findings of the studies were examined, firstly, an evaluation was made on a yearly basis. 4 out
of 40 studies reviewed in the literature were currently published in 2022; 5 were published in 2021; 7
were published in 2020; 3 were published in 2019 and 4 were published in 2018. When the remaining
studies are examined, it is seen that 3 studies were published in 2012, and 1 study in the remaining years.
It can be concluded that there has been an increase in the number of studies on the relationship between
entrepreneurial competence and firm performance, especially in recent years.
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Figure 1. Displaying the Most Frequently Used Keywords With VVosviewer

In Figure 2, the most frequently used keywords are visualized with Vosviewer. When the figure is
examined, the most frequently used keywords are women's entrepreneurship, business ventures,
performance, learning, entry to foreign markets, environmental change, small and medium-sized
enterprises, new enterprise creation, entrepreneurial motivation, entrepreneurial competence,
entrepreneurial characteristics between 2012 and 2016. The keywords frequently used between the years
of 2018 and2022 are financial performance, entrepreneurial orientation, creativity, adaptation cost,
innovation capacity, entrepreneurial competence, entrepreneurial attitude, and firm performance.

Table 1. Article Name(Publication Year), Author(s), Journal Name

ARTICLE NAME AUTHOR(S) JOURNAL
1. Sustainability Performance of Informal Micro- Samsidine Aidara; Abdullah Al Journal of Developmental
Enterprises: The Case of Senegal (2022) Mamun; Noorul Azwin Md Entrepreneurship
Nasir

and Muhammad Mohiuddin

2. Entrepreneurial ~ Orientation, Entrepreneurial ~ Aftab, Junaid; Veneziani, Business Ethics The Environment &
Competencies, Innovation, and Performances In  Monica; Sarwar, Huma; Ishaq,  Responsibility
SMEs of Pakistan: Moderating Role of Social ~Muhammad Ishtiaq

Ties (2022)

3. The Mechanism of Entrepreneurs' Social Gao, Junguang; Cheng, Yuan; Entrepreneurship Research Journal
Networks on Innovative Startups'  Hui He and Fuzhen Gu
Innovation Performance Considering The

Moderating Effect of The Entrepreneurial
Competence and Motivation (2021)
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Table 2. Method, Sample, Country of Study, Industry, Type of Firm

ARTICLE NUMBER/ METHOD SAMPLE COUNTRY INDUSTRY TYPE OF FIRM
Empirical / Quantitative / - Senegal Informal sectors Micro and Small
Questionnaire / Cross-sectional Study Enterprises
Design
Quantitative/ Questionnaire/ Cross- 297 SMEs Pakistan Consumer goods SME

sectional Study Design/ Structural
equation modeling

Correlation analysis and regression
analysis /Qualitative/ Semi-structured
interview 14 entrepreneurs + GEM
content analysis

such as consumer
goods, electronics,
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instruments,
textiles, leather

Content analysis + -
interview with 14
entrepreneurs
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403 micro
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vehicle and
mobile health
sectors

Unspecified

Unspecified

Tourism and
Accommodation
Sector

Information
Communication
Technology (ICT)
sector

Shoe Industry

Unspecified

Manufacturing
and service
industry

Unspecified

Metal and Forest
Products Industry

Unspecified

Micro
entrepreneurs

Women
entrepreneurs

Micro
entrepreneurs

Micro
entrepreneurs

SME

SME

SME

Women
Entrepreneurs
/Micro Business

SME

Medium-Sized
Internationalized
Firms

SME

SME

SME

SME

SME

SME
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21.

22.

23.

24.

25.

26.

217.

28.

29.

30.

3L

32.

33.

34.

35.

36.

3r.

38.

39.

40.
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Quantitative/ Questionnaire/ Cross-
sectional Study / SEM

Data were collected by mixed method
/ qualitative semi-structured interview
+ quantitative survey

Quantitative/ Survey/ Cross-sectional
Study

Quantitative/Individual analysis level/
Questionnaire/ SEM

Quantitative/Individual analysis level/
Questionnaire/ Cross-sectional Study

Quantitative/ Survey/ Cross-sectional
Study

Quantitative/ Survey/ Cross-sectional
Study / Structural Equation model
Quantitative/ Survey/ Cross-sectional
Study / Structural Equation model

Quantitative/ Survey/ Cross-sectional
Study

Primary and secondary source data
were used

Quantitative/ Survey/ Cross-sectional
Study
Quantitative/ Survey/ Cross-sectional
Study

Quantitative/ Survey/ Cross-sectional
Study

Quantitative/ Survey/ Cross-sectional
Study

Quantitative/ Survey/ Cross-sectional
Study /PLS-SEM

Quantitative/ Survey/ Cross-sectional
Study /PLS-SEM

Qualitative / Interview form

Quantitative/ Survey/ Cross-sectional
Study / SPSS+ Amos

Quantitative/ Survey/ Cross-sectional
Study /Structural Equation/7-point
Likert Scale

Quantitative/ Survey/ Cross-sectional
Study

212 SME/Business Malaysia
Owner-Founder
Semi-structured Gana
interview with 9
women
entrepreneurs +
survey with 211
women
entrepreneurs
134 BOP/LPO Bangladesh
261 women Korea
entrepreneurs
200 senior manager Egypt
204 SME / founder India
/ owner
296 SMEs Nigeria
600 SMEs Malaysia
232 women Africa
entrepreneurs
SME/Senior Lithuania
executives
Manager of 35
high-tech startups
460 SMEs / owners Spain
300 New China
Technology
startups
Owners -
80 SMEs / Owners Malaysia
200 Entrepreneurs China and
India
153 SME owners / Hong Kong
managers
386 SMEs Pakistan
250 SME’s Pakistan
Senior/Mid Level
Managers
300 Micro Malaysia
Businesses

Service and
manufacturing
sector

Unspecified

Unspecified

Unspecified

Software
Companies

Unspecified

Informal sectors
Unspecified

Informal sectors

Trade and Service
Sector

Semiconductor
silicon industry

Unspecified

Technology
Sector

Tourism and
Accommodation
Sector

Unspecified

Wholesale and
retail-based SMEs

Wholesale and
retail-based SMEs

Unspecified

Unspecified

E-commerce
SMEs

Unspecified

SME

SME/Women
Entrepreneurs

Women Micro
entrepreneurs

SME

SME

SME
SME

SME (women)

SME

Start-Up

SME

New Technology
Initiative

Family Businesses

SME

SME

SME

SME

SME

SME

Micro Business

Source: Authors
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Table 3. Context, Theme, Sub-Themes

ARTICLE NUMBER/ CONTEXT / THEME /MAIN TOPIC

SUB-THEMES

1. Resource-Based Approach/ Sustainability Performance and
Entrepreneurial Competencies

2. Resource Arrangement Theory/ Entrepreneurial Orientation,
Entrepreneurial Competencies, Innovation and Performance

3. Social network theory (SNT) and resource-based approach/
Entrepreneurship Competence, Innovation Performance,
Social Networks of Entrepreneurs

4. Resource-Based Approach/ Entrepreneurial Competence,

Performance, Sustainability

5. Female Entrepreneur Competence/
Competencies, Firm Performance

Entrepreneurship

6. - /Entrepreneurial Competence, Competitive Advantage,
Performance

7. Resource-Based Approach/ Entrepreneurial Competence,
Entrepreneurial Orientation, Performance

8. Upper Echelons Perspective / Cultural Intelligence,
Performance, Entrepreneurial Orientation, Entrepreneurial
Competence

9. - / Entrepreneurial Competence, Innovation Capability,
Competitive Advantage, Firm Performance

10. - /  Entrepreneurial  Orientation,
Competencies, Innovation and Performances

Entrepreneurial

11. Resource-Based Approach / Social Capital, Entrepreneurial
Competence, Business Innovation, Competitive Advantage

12. Human Capital Theory / Personal
Entrepreneurial Competence, Business Success

Resources,

13. - /Entrepreneurial Competence, Relational Capabilities,
Partnership  Management,  Partnership  Information
Exchange, Firm Performance

14. - [Entrepreneurial
Business Success

Competence, Innovation Capacity,

15. - /| Entrepreneurial Competence, Firm  Success,

Transformational Leadership

16. - / Entrepreneurial Competence,
Transformational Leadership

Firm Performance,

17. - | Entrepreneurial Competence, Firm Performance,

Transformational Leadership

18. Entrepreneurship Competence / Environmental Changes,
Opportunity Recognition, Entrepreneurial Competence,
Business Survival

Financial capital, human capital, social capital, government support
and business environment, Opportunity recognition and government
support

Social, financial and environmental performance, social networks

innovative initiatives, social networks, entrepreneurial competence,
entrepreneurial motivation, innovation performance

focus of control, tolerance for ambiguity, vision, persistence and
flexibility entrepreneurship competency, performance and
sustainability

Women entrepreneurs, personal and relationship competencies,
business and management competencies, entrepreneurial
competencies, human relations competencies, firm performance

Opportunity recognition, relationship, competitive advantage,

conceptual competence, organizational competence, strategic
competence, corporate performance
Creativity, innovation, risk-taking propensity, proactivity,

autonomy, entrepreneurial competence, corporate performance

Company size, number of languages known by the owner,
nationality and gender of the owner

Technical expertise, R&D capability, competitive advantage,
management skills, complementary capabilities, firm performance

Entrepreneurial orientation, financial, social and environmental
performance, innovation and entrepreneurial competencies

Social capital, structural competencies, cognitive competencies,
relational competencies, entrepreneurial competencies,
commitment competencies, conceptual and organizational
competencies, micro business innovation, innovation, absorptive
capacity, micro business, competitive advantage

Formal education, formal entrepreneurship education and training,
informal  entrepreneurship education and training, social
emancipation,  financial ~ success, non-financial  success,
entrepreneurial competence

Initial export performance, export expansion performance,
subsequent export performance, overall performance

Strategic competencies, Opportunity competencies, Relationship
competencies, Conceptual competencies, Organizing competencies,
Commitment competencies, increase in profitability, increase in
capital, market development, increase in sales, personal income or
wealth; process-structural-product innovation

Technical competence, financial and non-financial performance

Product, Process, Behavioral innovation, Transformational
leadership, entrepreneurial competence, technical competence,
financial and non-financial performance

Product, process, Behavioral innovation, transformational
leadership, entrepreneurial competence, technical competence,
financial and non-financial performance

Competencies related to internal operations, entrepreneurial
competencies, individual competencies, competencies related to the
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33.
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- | Entrepreneurial Competence, Venture Resilience, Venture
Commitment, Venture Performance

Entrepreneurial
Environment,
Competencies

Competence Theory/ Business
Business  Success,  Entrepreneurship

Resource-Based Approach / Entrepreneurial Competence,
Business Success, Social Competence

- |/ Micro Entrepreneurs, Entrepreneurial Competence,
Business Success, Business Coaching

Resource-Based ~ Approach /  E-commerce, Firm
Performance, Entrepreneurial Competence, Moderator
Effect

- | Entrepreneurial Competencies, Outsourcing Relationship
Components, SME Success

Resource-Based Approach / Entrepreneurial Competencies,
Firm Performance, Business Environment

- [Entrepreneurship, Entrepreneurial Competence, Firm
Performance, Institutional Gaps, SMEs

Resource-Based Approach/ Entrepreneurial Competencies,
Firm Performance, Business Environment

- [Entrepreneurial Competence, Cultural Difference, Firm
Performance

Resource-Based Approach / Entrepreneurship Competence,
Business Growth, Women Entrepreneurs

- | Entrepreneurship Competence, Internationalization,
Performance
- | Entrepreneurship, Innovation, Innovation and Technology

Management,  Learning,
Technology Entrepreneurship

Nanotechnology,  Strategy,

- | Entrepreneurial
Competition  Scope,
Performance

Competence,
Organizational

Firm Performance,
Capability, Firm

external environment, relational

competencies

operational  competencies,

Employer size, entrepreneurial competence, entrepreneurial
commitment, entrepreneurial motivation, venture income and
venture expense

Strategic, Conceptual, Opportunity, Relationship, Learning,
Personal, Ethics and Family, business success, perceived work
environment

Human capital, business growth, social competence, social capital,
reputation capital, individual reputation capital, corporate reputation
capital, women entrepreneurs

Knowledge/technical/educational support, entrepreneurial
competence, business success, financial and non-financial
performance

Strategic, commitment, conceptual, opportunity, organization and
leadership, relationship, personal and technical competencies,
business success, perceived usefulness of business coaching

E-commerce, entrepreneurial competencies, small and medium
enterprises, technological readiness, resource-based outlook,
diffusion of innovation, Pakistan, Cost of Adaptation,
Environmental Factors, Technological Factors, Organizational
Factors, E-commerce use, government support, firm performance

Opportunity Seeker competence, relationship building competence,
conceptual competence, organizational competence, strategic
thinking competence, commitment competence, psychological
contract, establishing effective inter-organizational relations,
authority structure, project scope and special project personnel,
taking responsibility, knowledge sharing, psychological contract of
international outsourcing, SME success

Innovation and innovation performance, environmental dynamism,
environmental complexity, entrepreneurial competency, risk-taking
entrepreneurship ~ competencies,  strategic  entrepreneurship
competencies,  relational  entrepreneurship ~ competencies,
opportunity entrepreneurship competencies

Financial Performance, Non-Financial

Organizational Gaps

Performance, SME,

Innovation and innovation performance, environmental dynamism,
environmental complexity, entrepreneurial competency, risk-taking
entrepreneurship ~ competencies,  strategic  entrepreneurship
competencies,  relational  entrepreneurship  competencies,
opportunity entrepreneurship competencies

Entrepreneurship competencies; strategic competence, opportunity
competence, conceptual competence, learning competence, ethical
competence, family competence and personal competence, job
growth, ethnic groups

Absorptive capacity, entrepreneurial, managerial, personal and
human relations competencies, business growth

Entrepreneurial competencies such as ethical competency and the
ability to recognize and exploit opportunities, the ability to plan and
organize, the ability to coordinate the implementation of various
tasks and supervise their own and other work, and the ability to
persuade and motivate people

Institutional learning, risk, uncertainty, status, prevalence,
observability, disruptiveness and centralization, technological
features that affect learning modes chosen by a firm

Financial and non-financial performance, innovative talent, quality,
cost effectiveness and organicity, opportunity, relationship,
analytical, innovative, operational, people, strategic, commitment,
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learning and personal power competencies, investment efficiency,
business growth and relative performance

Entrepreneurial strategy formulation, innovation, propensity to take

risks and proactivity, Environmental uncertainty, Technological

34. This study dealt with entrepreneurial competence at the firm ~ Competence, Marketing competence, venture age, size, venture
level, not at the individual level/ Entrepreneurship ownership, industry type, new venture performance, return on

- - investment, return on sales, profit growth, return on assets and
Competence, New Firm Performance, Strategy Creation A -
overall operations efficiency, sales growth, market share growth,

cash flow from market operations, and overall reputation of the firm

35. - / Entrepreneurship Competence, Family Business, Life
Cycle Model, Poland, Tourism and Hospitality Industry
Entrepreneurship, managerial and technical-functional
36. -/ Entrepreneurial Competence, Enterprise Performance competences, conceptual, interpersonal and political competence

Strategic competence, ethical competence, network competence,

37. Resource-Based Approach/ Entrepreneurial Competence, *
firm growth

SME Growth, Network Competence

Network competence, perceived financial performance, perceived
non-financial performance, perceived business growth, perceived

38. -/ Network Competence and Firm Performance . )
performance relative to competitors

Competitive scope and organizational competencies, opportunity,

39. - / Entrepreneurship Competencies, SME Performance, ; M . .
relationship, innovation, business performance

Competitiveness

) ) ) ) Creativity and innovation, tendency to take risks, entrepreneurial
40. - / Enterprise Performance, Entrepreneurial Orientation, competence and institutional performance of proactivity and
Entrepreneurial Competencies autonomy

Source: Author

Viewing the journals in which the studies were published, it was seen that 3 articles were published in
the Asia Pacific Journal of Innovation and Entrepreneurship; 2 articles were published in Business Ethics
The Environment & Responsibility; 2 articles were published in the Journal of Enterprise Communities-
People and Places In The Global Economy; 2 articles were published in the Journal of Small Business
& Entrepreneurship and 2 articles were published in the Journal of Management Decision. The
remaining articles were distributed as 1 publication in each of the journals shown in the table. It cannot
be asserted that there is a tendency for publication in a particular journal for the 40 studies considered.
Looking at the most cited studies; in 1992, Gaylen N. Chandler and Eric Jansen's study titled “The
Founder's Self-Assessed Competence And Venture Performance” received 500 citations. In 2022,
Samsidine Aidara, Abdullah Al Mamun, Noorul Azwin Md Nasir and Muhammad Mohiuddin's study
titled "Sustainability Performance of Informal Micro-Enterprises: The Case of Senegal” received 102
citations. In 2013, Siwan Mitchelmore and Jennifer Rowley's study titled "Entrepreneurial
Competencies of Women Entrepreneurs Pursuing Business Growth" received 99 citations.

Considering the context in which the studies are based, it is recognized that there is a concentration in
the context of the Resource-Based Approach. Entrepreneurial competence is based on Resource Based
Theory (Alvarez & Busenitz, 2001) (Kiwala, Oliver, & Kintu, 2021). In considerationog Entrepreneurial
Competence is basically based on the Resource Based Approach, this result can be acknowledged as
natural. However, in addition tothereof, the Upper Echelons Theory, Human Capital Theory,
Entrepreneurial Competence Theory and Social Network Theory were other theories on which the
studies were based.
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When viewing the research methods adopted for the 40 articles examined, the use of quantitative
research design is dominant. 33 of the studies were handled with a quantitative research design and the
survey method was used in these studies. Again, in these studies, cross-sectional research design was
benefited and structural equation modeling was considered as the primary analysis. Looking at the
distribution of the remaining studies, a qualitative research design was adopted in 2 of the studies. 3
studies were composed with mixed method and 2 studies were composed using secondary data. In the
studies handled with the mixed method, it was seen that semi-structured interview forms were benefsted
in addition to the questionnaire. It has been observed that interview forms were used in the studies
handled with the qualitative research design. In the context of the 40 studies discussed, it can be declared
that quantitative research, data collection using questionnaires, and cross-sectional research design
constitute almost 82% of the studies.

In the evaluation carried out in the context of the themes, entrepreneurship competence, firm
performance, entrepreneurial orientation, business success, micro business, SME success, performance
themes stand out as the main themes used predominantly. In addition to these, other main themes
covered in the research are sustainability, competitive advantage, cultural intelligence, cultural
differences, innovation capability, innovation capacity, transformational leadership, environmental
change, business coaching, business environment, and internationalization.

In the evaluation carried out in the context of sub-themes, the subjects that were mainly addressed are
expressed as follows. However, when viewing the sub-themes that are the most common research
subject, in the context of entrepreneurship competence, it is considered that opportunity recognition
competence, entrepreneurial competencies, relational competence, conceptual competence, business
management competence, technical competence, personal competence, and strategic competence are
viewed as sub-themes. The most frequently researched topics in the context of company performance
are firm performance, institutional performance, financial performance, non-financial performance,
innovation performance, SME success, business success, and perceived business success.

Entreprensurship Competence Firm Performance Sub-themes / Other sub-themes
Sub-themes / Sub-topics sub-topics
/ sub-topics
= Social performance
X = Financial performance
+ Entrepreneurial competence = Environmental performance * Financial capital / human
© S A e e + innovation performance capital / social capital /
. LDD:-S n_f gjm.r_al / tlnvlcral'!cD for = Sustainability performance corporate reputation
am !gu‘ty ";'s‘on . = Firm performance capital
_Dr"r""wr'ci creativity / . » Corporate performance « Government support /
innovation / propensity to take N
PrSp——— * MNon-financial performance business environment /
=5 PI S + First export performance social networks
personal competence - = =
: o P * Export expansion performance + Innovative entrepreneurs
* Relational competence = Next export performance . S
+ Business management / T, * Entrepreneurial motivation
izati c c - ) » Competitive advantage
organizational competence 0 BT ST P : g
+ Human relations competence . " + Process innovation /
) * perceived business success X
+ Strategic competence s Relative performance structural innovation /
« Structural competence p— product innovation
» Technical con?petcncc = increase in profit * Transformational
+ Competence in internal O EETD e leadership

operations
+ Learning competence
« Ethical competence

= Sales growth
= Cash flow

+ Psychological contract
« Environmental factors

« Company's overall reputation (uncertainty / dynamism /
= perceived financial performance complexity)
= perceived non-financial performance

+ Family competency

* Micro business return
= Entrepreneurship income / expense

Figure 3. Sub-Themes In The Relationship Between Entrepreneurial Competence and Firm Performance

Source: Authors
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Reviewing the sample of the studies, it is seen that only one of the 40 studies was carried out at the
organizational level and the remaining 39 studies were carried out at the individual level. At the
individual level, the business owner and/or senior managers (CEO, CFO, etc.) were preferred as the
sample. The preferred firm level was SMEs, micro enterprises, and women entrepreneurs/SMEs.
Looking at the distribution, it is seemed that 7 (17.5%) of 40 studies are micro-enterprises; 6 (15%) of
them are women entrepreneurs (SMES); 26 (65%) of them were carried out at SME level, and 1 (2.5%)
at the start-up level. When the countries where the research was conducted are examined, the most
researches were in Malaysia. Out of the 40 studies evaluated, 11 were in Malaysia; 3 in Pakistan; 2 were
made in England and 2 were made in India. Other studies were distributed as one study in each country.
These countries are Senegal; United Arab Emirates; Uganda; Scandinavia; USA; Indonesia; Finland;
Russia; Denmark; Ghana; Korea; Sweetcorn; Nigeria; Africa; Lithuania; Spain; China, and Hong Kong.

5. Conclusion

Around the world, SMEs make great contributions to economic growth and the participation of citizens
in employment. This is true not only for developed economies, but also for developing economies
(Ogundana, 2020). The survival, continuity and sustainability of SMEs, which are important actors of
economic development, are shaped by many factors. One of the most important of these is the
performance of the firm. However, SMEs also have to deal with the challenges of maintaining their
performance and sustainability. Entrepreneurship competencies are conceived as an appropriate tool for
SMEs to increase their performance, ensure their sustainability and cope with the difficulties related to
them (Zizile & Tendai, 2018, p. 223). One of the most essential reasons for this is that individual
performance affects firm performance (Kogyigit & Celik, 2021, p. 1129). In this context, entrepreneurial
competencies are the abilities developed by entrepreneurs to sustain performance and improve their
competitive position in the industry (Ibidunni, Ogundana, & Okonkwo, 2021, p. 469). Entrepreneurial
competence can be defined as the knowledge, skills and attitudes required to initiate and participate in
entrepreneurial practices (Bacigalupo, Kampylis, Punie, & Brande, 2016, p. 20). Developing
entrepreneurial competence involves understanding the individual's behavioral changes, as well as
considering the performance outcome of that behavior against standard expectations (Mitchelmore &
Rowley, 2010, p. 93). The intense interest in entrepreneurial competence stems mainly from the
presumed link between competences and the birth, survival and growth of an enterprise (Bird, 1995).
There is evidence to suggest that understanding the required competencies and the changing role of the
entrepreneur throughout the different stages of a business's development will support competency
development and have implications for successful business growth (Churchill & Lewis, 1983). From all
this, entrepreneurial competencies are seen as crucial to the growth and success of the business, and
understanding the nature and role of such competencies can have important implications for practice
(Mitchelmore & Rowley, 2010, p. 93).

It has been observed that general business performance, innovation performance and corporate
performance increase, the business growth is realized, the income of the business is increased, the
disadvantages are overcomes in the internationalization process, and international growth is realized
with the entrepreneurial competencies. In addition to these, there are studies showing that new
opportunities are sought, recognized and evaluated by virtue of entrepreneurial competencies. For
instance, Mamun and Fazal (2021) found that entrepreneurial competencies have a constructive
impression on performance and business sustainability (Mamun & Fazal, 2021, p. 381). Concerning
innovative performance, entrepreneurial competencies facilitate the ability of entrepreneurs to identify
industry opportunities, leverage platforms of collaboration in industrial sectors, and determine a viable
path for the future success of the firm (Ibidunni, Ogundan, & Okonkwo, 2021). According to Zizile and
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Tendai (2018), the survival and success of SMEs are positively affected by their entrepreneurial
competencies. Entrepreneurial competencies also serve as a critical element in achieving innovation
performance among SMEs (Zizile & Tendai, 2018, p. 223). According to the results of Mustapha et al.'s
(2020) study, it is seen that commitment competence and opportunity recognition competence have a
significant positive effect on operating income (Mustapha, Mamun, Mansori, & Balasubramaniam,
2020). A study by Giimiisay and Bohné (2018) confirmed that entrepreneurial competencies also often
aids a firm to allocate scarce resources reasonably and appropriately and have an impact on its overall
performance (Gumiisay & Bohné, 2018, p. 368). Based on all this information, entrepreneurial
competencies as a form of internally promoted growth mechanism of SMEs are considered as a practical
interventionist to increase SMEs innovation (Ibidunni, Ogundana, & Okonkwo, 2021). In this context,
businesses need to focus on developing their competencies in order to increase their income and wealth
accumulation (Mustapha, Mamun, Mansori, & Balasubramaniam, 2020, p. 250).

As Mamun and Fazal (2019) revealed in their study with 403 entrepreneurs, entrepreneurial
competencies have a positive effect on business performance. In addition, entrepreneurial competencies
mediated the relationships between creativity, innovation, and autonomy and business performance.
These results support the resource-based view (Abdullah Al Mamun, 2019, p. 380). In their study,
Kadam, Rao, Abdul, and Jabeen (2019) determined that the entrepreneurial competencies of the SME
owner have a direct impact on the performance of the firm, thus revealing the significance of the
competencies that SME owners need to improve while operating in a multicultural environment. The
skills of senior managers greatly influence the choices and decisions they make. Since this affects the
impression of organizations, the role of managerial competencies that need to be developed among SME
owners that will contribute to the growth of their businesses is extremely important (Kadam, Rao, Abdul,
& Jabeen, 2019, p. 178). Mamun, Nawi, Permarupan, and Muniady (2018) in their study with 417
women entrepreneurs revealed that competent entrepreneurs are more innovative and have an immense
capacity to scan for new opportunities by analyzing existing information. Therefore, it is emphasized
that improving the level of entrepreneurial competencies should be at the core of SME business
development programs and policies. In this framework, socio-economic development organizations and
governments should concentrate on creating sector-specific platforms for local and national
entrepreneurs. Creating industry-specific platforms will allow entrepreneurs to share their ideas and
experiences, participate in trust-building programs, improve their values and norms, and improve the
overall quality of relationships between key business players (Mamun, Nawi, Permarupan, & Muniady,
2018, p. 208). However, entrepreneurial competence allows entrepreneurs to elect what sort of activity
they should focus on in each of the given stages, whether it is partnership management or partnership
information exchange. For instance, entrepreneurial competence prompts entrepreneurs to concentrate
on consolidating existing inter-firm relationships rather than establishing new ones in subsequent
expansion in a foreign market. As firms reach the required threshold of competency in a foreign market,
the learning process inherent in international growth appears to reduce the need to collaborate (Khalid
& Bhatti, 2015, p. 605). SMEs are generally seen as disadvantaged in internationalization processes due
to their limited capital resources that reduce the possibility of taking business opportunities in foreign
markets and their lack of skills for these opportunities. For this reason, SMEs aiming for international
growth have to rely on human resources, especially the competencies of entrepreneurs and managers.
The development and use of entrepreneurial and management competencies contribute to the success of
small firms. The entrepreneurial role of managers is concerned with observing the environment,
selecting promising opportunities and formulating appropriate strategies. The managerial role, on the
other hand, is concerned with obtaining the necessary resources and coordinating the activities of the
entire organization. Therefore, entrepreneurship and management competencies are seen as

48



Adustos 2023, 7(12)

competencies to function effectively in these roles (Korsakiene & Diskiene, 2015, p. 601). On the other
hand, it should be noted that entrepreneurial competencies are not only unique abilities as critical inputs
for the growth of firms, but also act as mechanisms that enable entrepreneurs to build the capacity to
learn the routines, skills and procedures that help them grow their firms (Dawa, et al., 2021, p. 42).

Some governments, especially in underdeveloped or developing countries, should attempt to support
and increase the development of small businesses in order to achieve their development goals and
address the problem of unemployment (Khan, et al., 2021, p. 4). However, considering the impact of
entrepreneurial competencies on firm performance, it is extremely crucial to focus on developing
competencies. In the new world order, companies that realize the importance of competencies will need
to increase their competencies with government support in order to improve their competitiveness and
technological infrastructure. On the other hand, it is also important for business owners to volunteer and
make an effort to benefit from policies, measures and incentives organized in cooperation with the
government and other stakeholders for the development of competencies. These people should benefit
from financial and regulatory incentives, attend trainings, follow innovations, and be prepared for
change and unexpected challenges. In managing multifaceted processes such as flexible and remote
working, using information technologies at a good level, turning a crisis into an opportunity, which have
become much more common in working life, especially after the COVID-19 pandemic, the importance
of competencies that can be found in an entrepreneur such as negotiation, intuitive thinking, identifying
and solving problems, networking, has been understood once again. Intrapreneurship practices that aim
to increase the competitiveness of entrepreneurs and act as a catalyst can be expanded. In particular, a
good technical, managerial and entrepreneurial education and experience is exceedingly important for
the development of entrepreneurial competencies (Kogyigit & Celik, 2021, p. 1142). On the other hand,
it is necessary to develop innovation capability and entrepreneurial competencies by training them to
use technology to improve products and make the process more efficient (Pranowa, Sutrisno, Sulastiono,
& Siregar, 2020, p. 20).

In this study, the studies examining the relationship between entrepreneurial competence and firm
performance are approached with the literature review method, and 40 different studies that evaluate the
relationship between these two variables in different contexts, subjects and categories are examined in
detail. It is seen that the interest in these two subjects has commenced to increase again, especially in
recent years. In the light of the information obtained within the scope of this study, it is striking that
specifically the entrepreneurial competence is evaluated at the level of individual analysis in the studies
where entrepreneurship competence and firm performance are considered collectively. Only one study
addressed the concept of entrepreneurial competence at the organizational level. No study in which the
concept of entrepreneurial competence is considered at both individual and organizational levels has
been found. In this context, comparative analysis methods are immensely important, not only at the
individual level but also at the firm level, especially in different regions (Sallah & Caesar, 2022). In this
context, the studies that deal with both levels in the future may also be valuable. At the level of individual
analysis, it is seen that the sample of the studies mainly consists of the owner of the enterprise and/or
additionally senior managers. In this case, a perceptual result emerges based on the self-evaluation of
the manager/business owner solely. In the selection of samples for future studies, it may be favorable to
determine objective criteria in addition to self-evaluation of the individual and to evaluate the results in
this context.
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On the other hand, when an evaluation is made in the context of research methods, it is seen that the
subjects are mainly handled by benefiting the survey method which is one of the quantitative research
designs. While the number of studies conducted with the qualitative method is quite low, there are 3
studies conducted with mixed method. The generalizability and transferability of their results can be
strengthened by conducting a mixed-method study that can overcome the limitations inherent with the
methodological shortcomings of single-method research (Ng, Kee, & Ramayah, 2017). In addition,
studies utilizing case analysis, one of the qualitative research designs, may also be significant. As case
studies allow to consider firms in different contexts, they can be advantageous to explore the extent to
which each dimension subsequently influences performance and the corresponding implications for such
strategic moves (Urfa & Arslantas, 2022, p. 196). Additionally, the studies examined were mainly
designed as cross-sectional research. Cross-sectional studies may not establish very important
relationships since they are conducted once and give the current view of a particular point in time
(Reinartz, Echambadi, & Chin, 2002). Moreover, with cross-sectional analysis, hypotheses may not be
disproved definitively. Only hypotheses may or may not be supported by these studies since observation
of cause and effect variables in the same time frame can only provide coincidental relationships rather
than cause by more than one variable (Thomas, Douglas, Yamada, & Senyard, 2021). In using
longitudinal studies, data is collected at different moments or time intervals to make inferences about
the evolution, determinants, and consequences of the study subject and this eases to see and identify
changes that occur over time. At this point, it can be suggested that future studies should be considered
as a longitudinal research design. When the concept of firm performance is examined, it can be asserted
that the concept has been handled especially at the perceptual level. Studies using objective criteria can
be extremely valuable due to the generalizability and measurability of the results. Studies dealing with
the relationship between the two concepts have been mainly examined in the context of resource-based
approach. The most studied variables regarding firm performance were “financial and non-financial
performance” and “corporate performance”.

The study was carried out on only two databases. It may be suggested that future studies should study
with a wider screening. Only articles in the field of business and management were included in the study.
At the SMEs time, only articles written in English were evaluated in the search.
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Abstract

The aim of the research is to examine the comparison between
political competence and impression management tactics by using
employment views. In order to achieve this goal, “Is there a
relationship between political skill and impression management
tactics?” The answer to the question has been sought. It is
noteworthy that there are very few studies in the literature that deal
with political competence and impression management tactics
together. In this context, the explanation of political competence and
impression management tactics and the discovery of the
relationship between them with applied research make this research
important in terms of filling the inhabitants in the literature. It is
predicted that the political skill and impression tactics defined in
the research contribute to the building literature, both their use and
the increasing importance of the used ones. In this study, the
relationship between political ability and impression tactics was
analyzed. The survey also counters the extent to which the
impression of political competence frameworks explains
management tactics. In the 2022-2023 academic year, 221 graduate
students working in the Social Sciences Institute of Aksaray
University and working in the public sector participated in the
research. Of the 221 data obtained, 180 were determined in
accordance with the data analysis. “Political Competence
Inventory” to use the political competence limitation of the
participants; “Impression Management Scale” was used to use
impact management tactics. IBM SPSS and AMOS statistical
package programs were used in the analysis of the data. According
to the research principles, it is thought that there is a low-level and
statistically significant relationship between political skill and
impression management tactics. A predictor of the social
networking characteristics of the participants and the interpersonal
influence of trying to make oneself popular based on impression
management tactics was also a predictor of the social network
development skill for self-liking by glorifying their management.

Ozet

Arastirmamin  amact  ¢alisanlarin  goriiglerinden  yararlanarak
politik yeti ve izlenim yonetimi taktikleri arasindaki iliskinin
incelenmesidir. Bu amag dogrultusunda “politik yeti ile izlenim
yonetimi taktileri arasinda iliski var midw?” sorusuna yanit
aranmigtir. Alan yazinda politik yeti ve izlenim yonetimi taktiklerini
birlikte ele alan arastirmalarin sayisimin oldukga az oldugu dikkat
cekmektedir. Bu baglamda g¢alisanlarin politik yeti ve izlenim
yonetimi taktiklerine iliskin goriislerinin birlikte incelenmesi ve
aralarimdaki iliskinin uygulamali bir arastirma ile ortaya konulmasi
literatiirdeki boslugu doldurmasi agisindan bu arastirmayr onemli
kilmaktadir.  Arastrmada tamimlanan politik yeti ve izlenim
yonetimi taktiklerinin, hem ydneticiler hem de ¢alisanlar agisindan
artan  onemi goz Onmiinde bulunduruldugunda arastirmanin
literatiire  katki  saglayacag  ongoriilmektedir.  Yapilan bu
arastirmada politik yeti ve izlenimi taktikleri arasindaki iligki analiz
edilmigstir. Arastirmada ayrica ¢alisanlarin politik yeti diizeylerinin
izlenim yénetimi taktiklerini ne oranda agikladigi da incelenmistir.
Arastirmaya 2022-2023 egitim 6gretim yilinda Aksaray Universitesi
Sosyal Bilimler Enstitiisii'nde 6grenim goren ve kamu sektoriinde
calisan 221 lisansiistii ogrenci katilmigtir. Elde edilen 221 veriden
180 veri analize uygun olarak belirlenmistir. Katilimcilarin politik
yeti diizeylerini ol¢gmek amaciyla “Politik Yeti Envanteri”; izlenim
yonetimi taktiklerini 6lgmek amaciyla ise “Izlenim Yonetimi
Olgegi” kullamlmistir. Verilerin analizinde IBM SPSS ve AMOS
istatistik paket programlari kullamlmistir. Arastirma sonuglarina
gore politik yeti ile izlenim yonetimi taktikleri arasinda diisiik
diizeyde ve istatiksel olarak anlamh bir iligki oldugu saptanmigtir.
Ayrica elde edilen bulgular arastirmaya katilanlarin sosyal ag
olusturma yeteneklerinin ve kisiler aras: etki yeteneklerinin izlenim
yonetimi taktiklerinden niteliklerini tamtarak kendini sevdirmeye
¢alismamn bir yordayicist oldugunu ayrica yine sosyal ag
gelistirme yeteneginin karsisindakini yiicelterek kendini sevdirmeye
calismanmin anlaml bir yordayicisi oldugunu gostermistir.

Keywords: Political Skill, Impression Management,
Impression Management Tactics

Anahtar Kelimeler: Politik Yeti, Izlenim Yonetimi, Izlenim
Yonetimi Taktikleri
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1. Giris

Gilinlimiizde ¢alisanlarin islerini severek yapmalari, orgiitlerine ve islerine bagh olmalar1 ¢alisanlarin
iiretken ve verimli davranislar sergilemesini saglayabilmektedir. Bu nedenle calisanin birlikte calistig1
is arkadaslarin1 anlayabilmesi, kisisel ve orgilitsel amagclar1 yiikseltebilmesi konusunda politik yeti ve
izlenim yonetimi taktikleri 6nemli hale gelmistir. Bircok arastirmaci, politik yetinin orgiitsel basari,
stres, calisan tepkileri, lider etkinligi ve is performansi ile ilgili oldugunu savunmustur (Atay ve Okur,
2011: 376). Izlenim yonetimi taktikleri ise ¢aliganlar tarafindan 6zellikle ise alim siireglerinde,
performans degerlendirme siirecinde yiiksek performans puami alabilmek icin ve terfi
degerlendirmelerinde tstiinliik saglayabilmek i¢in kullanilir (Bayraktutar, 2009). Politik yetiye sahip
kisilerin, izlenim yonetimi taktiklerini kullandiklar1 6l¢lide amaglarina daha kolay ulagmalar1 ve yiiksek
diizeyde is tatminine sahip olmalar1 muhtemeldir. Orgiitteki olumlu ve olumsuz etkileri nedeniyle bu
kavramlarin 6rgiitiin verimliligi ve etkinligi iizerindeki etkilerinin de incelenmesi 6nem kazanmaktadir.

Politik yeti ve izlenim yonetimi taktikleri birbiri ile iligkili kavramlardir. Politik yeti, kisilerin
cevrelerindekileri kisileri etkilemek icin samimiyet , dogruluk ve giiven uyandiran bicimde davranarak
cevre ile iyi iligkiler kurmay1 ve davraniglarim farkli durumlara gore ayarlayabilmeyi igeren sosyal bir
yetenek olarak tanimlanirken (Cing6z, 2013: 153); buna karsilik izlenim yonetimi, bireyin davranislari,
sozleri ve goriiniimleri ile ¢evresindeki bireyleri etkileme girisimleridir (Riordan, Gross ve Maloney,
1994: 715). Calisanlarin politik yetileri ile kullandiklari izlenim yonetimi taktikleri arasindaki iligkinin
oOrgiit calisanlar tarafindan algilandig: sekliyle ortaya ¢ikarilmasi, 6rgiit liderlerinin ve ¢alisanlarinin bu
konularda daha bilingli hareket etmelerine ve bu kavramlardan orgiitsel etkinlik ve verimliligi artiracak
sekilde yararlanmalarina yol acacaktir.

Aragtirmanin amaci politik yeti ve izlenim yOnetimi taktikleri arasindaki iligkinin incelenmesidir. Bu
amag dogrultusunda “Politik yeti ile izlenim yOnetimi taktileri arasinda iligski var midir?”” sorusuna yanit
aranmistir. Aragtirmada tanimlanan politik yeti ve izlenim yonetimi taktiklerinin orgiit, yoneticiler ve
caliganlar i¢in artan 6nemi gz Oniine alindiginda, ¢alisma literatiire katkida bulunacaktir.

Literatiir incelendiginde politik yeti (Ozdemir ve Géren, 2016; Atay ve Okur, 2011; Perrewe vd., 2005;
Ferris vd., 2003; Ammeter vd., 2002 ) ve izlenim yonetimi taktiklerine iliskin (Yildiz vd., 2016;
Karakus ve Alev, 2016; Kacmar ve Carlson, 1994; Sesen vd., 2014; Oguzhan vd., 2015) bircok
aragtirmanin yapildigi goriilmektedir. Ancak literatiirde politik yeti ve izlenim yOnetimi taktiklerini
birlikte ele alan arastirmalarin say1sinin kisitli oldugu dikkat gekmektedir (Alga ve Ozdemir, 2018: 324;
Bayraktutar, 2009; Harris vd., 2007). Bu baglamda, g¢alisanlarin politik yeti ve izlenim yOnetimi
taktiklerine iligkin goriislerini inceleyen ve uygulamali arastirma ile aralarindaki iligkinin ortaya
konulmas1 bu ¢aligmanin literatiirdeki bir boslugu doldurmasi agisindan 6nem kazanabilir.

2. Kavramsal Cerceve

2.1. izlenim Yonetimi Taktikleri

Izlenim yénetimi kavramina iliskin teori ve arastirmalar ii¢ boliimden olusmaktadir. Ik asama Goffiman
ve Jones'un arasgtirmasidir. Ikinci asamada ise ilk calismalarin genisletilip derinlestirilerek sosyal
psikoloji alaninin merkezine alinan ¢alismalardan olugsmaktadir. Son agsamada, izlenim yonetimi teorik
olarak onemli ve uygulanabilir bir sosyal psikolojik kavram haline gelen caligmalar1 kapsamaktadir.
Izlenim y®netimi ile ilgili tanimlar ele alindiginda izlenim yonetimi davranisinin genellikle etki, kontrol,
liderlik ve yonlendirme kavramlarindan birinin merkezinde yer aldigi goriilmektedir. Arastirmacilar,
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izlenim yoOnetimi davraniginin ortaya cikisimi iki sekilde ele almislardir. Birincisi, bu davranigin
koklesmis oldugu ve kendiliginden aligkanlik davranisi olarak ortaya ¢ikmasi, ikincisi ise bu davranig
belirli durumlarda ortaya ¢ikmasi seklindedir (Dogan ve Kilig, 2009: 55-58).

Goffman (1959) sosyal etkilesimin bir unsuru olarak gordiigii izlenim yOnetimini, bir kiginin kendi
cikarlarini gerceklestirmek icin rollerini yerine getirerek bagkalarini etkilemek i¢in belirli davranislari
ve aciklamalari sergilemesi olarak ifade etmektedir. izlenim yonetimi, "bireylerin arzu ettigi bir amag
ve kimligi olusturmak icin diger bireylerin algi ve diistincelerini etkilemeyi amaglayan cesitli davranig
kaliplarini iceren kontrol ve yonlendirme siireci” olarak tammmlamaktadir (Aygiin ve Toptan, 2015: 272).

Insanlarin 6rgiitlerde ve sosyal hayatta kisilerarasi iliskilerde olusturdugu izlenimlerin énemli oldugu
bilinmektedir. Bu izlenimler, bir organizasyon igindeki bir bireyin algisini, kararin1 veya yargisini
sekillendirmede etkili olabilir. Ornegin; bir yéneticinin ya da amirin 6rgiitiin bireylerine iliskin zihinsel
imgeleri, o bireyle ilgili karar verme ya da degerlendirme siireglerinde aktif olarak yer alabilmesi
izlenim yonetimini birey icin énemli kilmaktadir (Basim ve Tatar, 2006: 225). izlenim yonetiminin
Onemini anlayan kisiler, diger kisilerin onlar hakkindaki izlenimlerini sekillendirmeye, kontrol etmeye
veya yonlendirmeye ¢aligabilirler. Bu durum izlenim ydnetiminin toplumsal ve &rgiitsel yagamin énemli
ve dogal parcasi oldugunu ortaya koymaktadir (Basim vd., 2006: 2).

Martinko (1991) izlenim yonetimi siirecini degerlendirirken alti asamali bir model olusturmustur.
Martinko'nun alt1 agamali izlenim yonetimi modeli Sekil 1°de verilmistir.

Sekil 1. Marino’nun {zlenim Yonetimi Modeli

izlenim yonetimi durumunu inceleme
[zlenim ydnetiminin amag ve dnceliklerini belirleme
Izlenim yodnetimi taktiklerini segme
[zlenim yonetimi davranislarini sergileme
Izleyici tepkilerini ve bireysel sonuglar1 degerlendirme

Amag ya da taktiklerini siirdiirme veya degistirme

Kaynak: Demir, 2002:19

Martinko'nun izlenim yo6netimi modeline gore, ilk asamada toplum, bireyin 6zellikleri ve durum
incelenir. Alinan bilgilere gore izlenim yonetiminin amag¢ ve dncelikleri belirlenir, ardindan en uygun
izlenim taktikleri segilir ve secilen taktiklere gére davranis ortaya konur (Unaldi, 2005: 20). Sonrasinda
tepkiler ve sonug, degerlendirilir. Sonuca gore segilen taktik stirdiiriiliir ya da degistirilir.

Izlenim y&netimi kapsaminda izlenim yonetimi taktikleri, bireylerin davramislarini kontrol etmek igin
kullanabilecekleri hareketler olarak tanimlanabilir. Literatiirde pek ¢ok izlenim yoOnetimi taktigi
bulunmaktadir. Ancak burada genel kabul gormiis bir siniflandirma olan Bolino ve Turnley (1999: 190)
tarafindan Jones ve Pittman'in (1982) taktik siniflandirmasina dayali olarak olusturulan izlenim y6netimi
Olcegi sonucunda ortaya c¢ikan faktorler kullanmilmigtir. Bu faktorler; niteliklerini tanitarak kendini
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sevdirmeye calisma , karsisindakini yiicelterek kendini sevdirmeye ¢aligma, kendini 6rnek personel gibi
gostermeye calisma, kendi onemini zorla fark ettirmeye c¢aligma/ yildirma ve kendini acindirmaya
caligmadir. Calisma kapsaminda bu siniflandirma dikkate alinmis ve incelenmistir.

e Niteliklerini Tanitarak Kendini Sevdirmeye Calisma (Self-Promotion): Genel olarak,
insanlar bagkalarmin kendilerini bilgili ve becerikli goérmelerini isterler. Bu yiizden
digerlerinden farkli ve daha iyi olduklarini kanitlamaya galisirlar. Bu arzuyu sadece baskalarina
degil, kendilerine de kanitlamaya calisirlar (Ozdemir, 2006: 27). Bireyler, gevrelerindekiler
tarafindan yetkin ve yeterli donanima sahip olarak taninmak, niteliklerini ortaya koymak i¢in
izlenim yoOnetimi taktiklerini uygulayabilir (Demir, 2002: 6). Birey, kendisini digerlerinden
aytran kisisel 6zelliklerini vurgulayarak, eylemleri veya sozleriyle kendini yetkin bir kisi olarak
gostermeye calisir (Gardner ve Martinko, 1988: 373). Bu taktikle kisi, beceri ve yeterliligini
gostererek cevresindekilerin saygisini kazanmaya ve maas artigi, terfi gibi menfaatler elde
etmeye caligir (Basim ve Tatar, 2006: 232).

o Karsisindakini Yiicelterek Kendini Sevdirmeye Cahsma (Ingratiation): Karsisindakini
yiicelterek kendini sevdirmeye calisma taktigini “bir baska kisiyi, onun kisisel ozelliklerinin
cekiciligi ile ilgili olarak etkilemek icin uygun olmayan sekilde tasarlanmig bir dizi stratejik
davranmg” olarak ifade edilmektedir (Jones, 1990: 177). Karsisindakini yiicelterek kendini
sevdirmeye ¢aligma izlenim yonetimi taktigi ile birey, ¢cevresindeki insanlar1 kendine ¢eken iyi
isler yaparak ya da hedeflerindeki bireyler hakkinda 6vgii dolu sozler kullanarak kendini
sevdirmeye ¢alisir (Bolino ve Turnley, 1999: 190). Insanlarin dogalar1 geregi dvgiiye ¢ok dnem
verdikleri, yanlis tutum ve davramiglardan kaginmalari ve baskalarinin saygisini, takdirini
kazanmay1 onemsedikleri i¢in kendini sevdirme taktikleri ¢ok 6nemlidir (Rosenfeld vd. 1995:
35).

e Kendini Ornek Personel Gibi Géstermeye Cahisma (Exemplification): Kendini 6rnek bir
calisan olarak gostermeye ¢alisma taktigi, diger insanlara ahlaki degerlere bagli , 6rnek bir insan
izlenimi vermeyi amaglar (Schiitz, 1998: 614). Bu taktigi kullanan kisiler, 6rnek vatandas ve
calisan imaji ¢izebilmek i¢in hedefledikleri bireyler iizerinde fedakarlik ve diiriistliik gibi ahlaki
degerlere bagli olduklar izlenimi yaratmaya caligirlar (Leary, 1996). Kendini 6rnek gosterme
taktigi, bireyin gruba yonelik duygu ve diisiincelerinin yani sira grubun igsel dayanisma ve karar
verme siirecini de etkiler (Rozell ve Gundersen, 2003: 197). Bu taktik bazen istenmeyen
sonuglara da yol acabilir. Burada dnemli olan, kiginin her zaman erdemli davranmasinin
beklenmesidir. Diger izlenim yonetimi taktiklerinde, uygun olmayan davraniglar genel imaja
zarar vermese bile, bu izlenim yonetimi taktiginde tek bir kotii davranis kiginin imajina ciddi
sekilde zarar verebilir (Jones, 1990: 195).

e Kendi Onemini Zorla Fark Ettirmeye Cahsma/ Yildirma (Intimidation): Yildirma
taktikleri olarak da bilinen bu izlenim yOnetimi taktigi, bireyin gii¢ ve cezalandirma
potansiyelini gostermesi ve boylece etrafindaki takipgilerin onlar1 tehlikeli olarak gérmesi
olarak tammlanmaktadir (Bolino ve Turnley, 1999: 190) Onemini zorla belli etmeye galisma
taktigi saldirgan bir taktiktir ve bu taktigi kullananlar da tehlikeli ve toplumsal gii¢ kazanmaya
calisan kisiler olarak goriiliirler (Rosenfeld vd., 1995; Basim ve Tatar, 2006). Genel olarak bu
taktik, hedef kitlenin tercihinin 6nemli olmadigi, kisinin giicii kullanma yetkisine sahip oldugu
ve karsi1 tarafin misilleme hakkinin olmadigi durumlarda tercih edilir. Bdyle bir durum 6rgiit
calisanlarinda korku ve giiven eksikligi yaratir. Bu taktigi kullanmak i¢in en uygun liderlik tarzi,
lidere mutlak itaat gerektiren ve her zaman eylem gerektiren askeri liderlik tarzidir (Crane ve
Crane, 2002: 31).
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e Kendini Acindirmaya Calisma (Supplication): Kendini acindirma taktigi, bireyin
eksikliklerini ve zayifliklarimi 6ne ¢ikarmayi, diger insanlarin sefkatine bagvurmayi ve onlardan
gerekli destegi almay1 amaglar (Tatar, 2006: 3). Kendine acindirmaya ¢alisma taktigini kullanan
kisiler, birey eksik yonlerini sergileyerek, yardima ihtiyaglar1 oldugu izlenimini yaratmaya
caligmaktadir. Bunu yaparak meslektaglarinin veya iistlerinin sempatisini kazanmaya caligirlar
(Crane ve Crane, 2002: 31). Insanlar bu taktigi belirli sorumluluklardan kaginmak ve
basarisizliklar1 hakli ¢ikarmak i¢in de kullanirlar (Leary, 1996; Basim ve Tatar, 2006).
Dolayistyla, olumsuz izlenimler yaratabilecek bir taktiktir (Ozdevecioglu ve Erdem, 2008: 44).

2.2. Politik Yeti

Politika “bir hedefe varmak icin karsisindakilerin duygularini oksama, zayif noktalarindan veya
aralarindaki wyusmazliklardan yararlanma vb. yollarla isini yiiriitme” olarak tanimlanmaktadir (Tiirk
Dil Kurumu). Orgiitsel politika alanindaki arastirmalar, drgiitsel politikalarin taktikleri, stratejisi, etkileri
ve algilarina odaklanmistir. Bu 6zelliklere sahip olan bireyler genellikle politik olarak akilli (Hartley
vd., 2013), politik olarak bilingli (Brandon ve Seldman, 2004), politik yetisi (Ferris vd., 2005) yiiksek
ve politik olarak zeki (Adams ve Zanzi, 2006) olarak tanimlanirlar. Giiniimiiz politik yeti kavraminin
temelinin 20. yiizyilin baslarinda Thorndike (1920) ve Carnegie (1937) atildig1 ¢esitli kaynaklardan
anlasilmaktadir. Politik yeti “calisma ortaminda diger calisanlari etkili bir sekilde anlama ve
baskalarimin bireysel ve/veya orgiitsel hedeflerini gerceklestirmek iizere etkilemek™ olarak ifade
edilmektedir (Ahearn vd., 2004 : 311).

Ferris vd. (2005) aragtirmalarinda politik yetinin, " sosyal beceriklilik, kisileraras: etki, ag olusturma
yetenegi ve i¢ctenlik boyutu" olmak lizere dort boyut tizerine kuruldugu goriilmektedir (Atay, 2009: 892).
Politik yetinin dort 6nemli boyutu asagida agiklanmistir.

e Sosyal Yeteneklilik: Sosyal beceriklilik "digerlerine karsi duyarliik" olarak tanimlanmus;
ancak aynm1 zamanda "kisinin baskalaryla ozdeslesme yetenegi, kendisi icin bir seyler
basarmanin kritik bir yolu" olarak nitelendirilmistir (Pfeffer, 1992).

¢ Kisilerarasi Etki: Politik yetiye sahip olan bireyler, etrafindakileri ustalikla etkileyebilirler ve
ikna kabiliyetleri de ¢ok yliksektir. Kigilerarasi etkiye sahip bireyler, baskalarindan istedikleri
yanitlar1 alabilmek i¢in davraniglarini herhangi bir sosyal duruma uyarlama yetenegine
sahiptirler (Ferris, Davidson ve Perrewe, 2005a)

e Sosyal Ag (Network): Politik olarak yetkin bireyler, yeni firsatlar yaratma ve bunlardan
yararlanma konusunda oldukca yeteneklidir. Ayrica ittifaklar kurma ve arkadagliklar gelistirme
yeteneklerine sahip olduklari i¢in bir sosyal ag olustururlar ve bu durumu orgiitsel ve kisisel
hedeflerini gerceklestirmek icin kullanirlar (Atay, 2010: 67).

e ictenlik: Politik olarak yetkin bireyler, baskalarmin goziinde gergek, tutarli ve samimi
goriiniirler. Politik olarak yetkin kisiler agik, diiriist ve samimidir veya bagkalar1 onlar1 Gyle
algilar. Bu insanlarin gergekten bu niteliklere sahip olup olmadigi, digerlerinin onlar1 nasil
algiladig1 kadar 6nemlidir (Ferris vd., 2007: 292-293).

2.3. Tzlenim Yaénetimi Taktikleri ve Politik Yeti Tliskisi

Bireyler sosyal hayatlarinin yam sira 6rgiitsel hayatlarinda da diger bireyler tarafindan kabul gérme
arzusu igerisindedirler. Bu noktada onaylanmak ve kabul gérmek igin karsilarindaki insanlarin
algilarinin yonetmek amaciyla politik yeti ve izlenim ydnetimi taktiklerini kullanmaktadirlar. Diger
caliganlar1 etkilemek icin taktikleri benimseyen c¢alisanlar, izlenim yonetimi taktiklerini ortaya
koyabilecek becerilere veya uzmanliga sahip olmalidirlar. Politik yeti, bu yetenek ve yeterlilikle ilgili
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bir kavram olarak karsimiza g¢ikmaktadir. Politik yeti, baskalarini etkilemeyi amaglayan politik
davranislarla da iliskilidir. Ote yandan, politik yeti kavramsal olarak izlenim yonetimi taktiklerine gok
yakin olarak anlasilmaktadir. Yiiksek politik yetiye sahip kisiler, 6zgiin ve samimi olarak goriiliirler ve
cevresindeki kisileri etkileme konusunda daha basarilidirlar (Ferris vd., 2007: 305).

Politik yeti, 6zellikle insanlarin amagclarina kars1 duyarliliklar: yiiksek oldugunda daha etkili hale gelir.
Politik yeti seviyesi daha yiiksek olan bireyler, karsi tarafi farkinda olmadan etkileyebilirler (Robbins
ve Judge, 2012: 27). Calisanlar, izlenim yonetimi taktiklerini etkin bir sekilde kullanmak igin politik
yetiye sahip olmalidirlar. Politik olarak yetenekli kisiler izlenim yonetimde de basarilidirlar (Treadway
vd., 2007). Ayrica bir etkileme taktigi olmayan politik yetinin, etkileme taktiklerinin etkisini artirdigi
bilinmektedir (Perrewe ve Nelson, 2004: 376; Alga ve Ozdemir, 2018: 324).

Literatiire gore politik yeti, orgiitsel politika (Ferris ve Kacmar, 1992), izlenim yo6netimi (Goffman,
1959; Giacalone ve Rosenfeld, 1989; Harris vd. 2007; Brouer vd. 2015; Blickle vd. 2012), etkileme
taktikleri (Kipnis vd., 1980), gii¢ taktikleri (French ve Raven, 1959), ikna (Caldini, 2001) ve sosyal etki
teorisi (Heppner ve Claiborn, 1989) gibi kavramlarla iliskili bir kavramdir.

3. Yontem

Arastirmada nicel arastirma yontemi kapsaminda; degiskenleri inceleme bigimine gore “iliskisel
(bagintisal) arastirma” tiirli ve “alan arastirmasi” deseni kullanilmistir. Arastirmanin problemi”
Calisanlarin politik yeti diizeylerinin izlenim yonetimi taktikleri ile iligkisinin olup olmadig, iliski
oldugu halde politik yeti diizeylerinin izlenim yonetimi taktikleri {izerindeki etki giicliniin ortaya
¢ikartilmas1” seklinde ifade edilebilir.

Sekil 2. Aragtirmanin Modeli

izlenim Yonetimi Taktikleri
(Bagimh Degisken

Politik Yeti

(Bagimsiz Degisken) -Niteliklerini  Tanitarak  Kendini
i i Sevdi 1

-I¢tenlik Boyutu evdirmeye Calisma

-Karsisindakini Yiicelterek Kendini
Sevdirmeye Caligma

-Kisilerarasi Etki Boyutu

-S 1 Ag (Network) Boyut .
osyal Ag (Network) Boyutu -Kendini Ornek Personel Gibi

-Sosyal Yeteneklilik Boyutu Gostermeye Calisma

- Kendini Acindirmaya Caligma

Ilgili literatiir incelendiginde bu arastirmada politik yeti ve izlenim yonetimi taktikleri degiskenlerinin
arasinda bir iligkinin olabilecegi varsayimindan hareketle asagidaki temel hipotezler olusturulmustur.

H1 :Politik yeti ile izlenim yonetimi taktikleri arasinda istatistiki agidan anlaml bir iligki vardir.

H2: Politik yetinin ve alt boyutlariin izlenim ynetimi taktiklerinin ve alt boyutlariin iizerinde pozitif
yonde etkisi vardir.
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Aragtirmaya 2022-2023 egitim 6gretim yilinda Aksaray Universitesi Sosyal Bilimler Enstitiisii’nde
Ogrenim goren ve kamu sektoriinde ¢aligan 221 lisansiistii 6grenci katilmigtir. Elde edilen 221 veriden
180 veri analize uygun olarak belirlenmistir. Ural ve Kilig (2018) sosyal bilimlerde yapilan ¢alismalarda
100 ile 400 arasi 6rneklemin yeterli olacagi belirtmektedir. Elde edilen anket verisinin evreni temsil
eden bir biiyiikliige sahip oldugu degerlendirilmektedir. Veri toplama siirecinde kolayda 6rnekleme
yontemi kullanilarak olusturulan anket 2022-2023 egitim 6gretim yilinda Aksaray Universitesi Sosyal
Bilimler Enstitiisiinde 6grenim goéren ve kamu gorevlisi olduklarimi beyan eden kisilerin onaylar
dogrultusunda online olarak google formlar araciligiyla veri toplanmistir. Elde edilen verilerin
analizinde SPSS 25 bilgisayar paket programi, IBM AMOS 22 paket programi kullanilmistir. Her iki
6lcek boyutunun -0,65 ile 0,76 arasinda basiklik degerlerine ve -0,59 ile 0,15 arasinda degisen ¢arpiklik
degerlerine sahip oldugu goriilmiistiir. Elde edilen verilerin normal dagilip dagilmadigimi belirlemek
icin carpiklik ve basiklik degerleri incelenmis ve bu degerler 1,5 ile -1,5 arasinda oldugu igin verilerin
normal dagildig: tespit edilmistir (Tabachnick ve Fidell, 2013). Politik yetiyi 6l¢gmek i¢in Salim Atay
tarafindan Tiirk¢e’ ye uyarlanan, 18 soruluk “Politik Yeti Envanteri” kullanilmis ve 6l¢egin bu aragtirma
icin giivenilirlik katsayis1 (Cronbach’s Alpha) 0,950 olarak hesaplanmaistir.

Izlenim yonetimi taktiklerini 6lgmek amaciyla ise Bolino ve Turnley (1999) tarafindan gelistirilen ve
Tiirkce' ye Basim, Tatar ve Sahin (2006) tarafindan uyarlanan 22 soruluk “izlenim Y®&netimi” dlgegi
kullanilmis ve Olcegin bu arastirma igin giivenilirlik katsayisi (Cronbach’s Alpha) 0,870 olarak
hesaplanmustir.

4. Bulgular

Arastirma analizleri ve elde edilen bulgular asagida ifade edilmistir.
4.1. Demografik Ozellikler

Katilimcilarin demografik 6zellikleri; cinsiyet, yas ve medeni durum olmak {izere {i¢ degisken agisindan
ele alinarak Tablo 1’de sunulmustur.

Tablo 1. Katilimcilarin Demografik Ozellikleri

F %
Demografik Ozellikler (Si1khik) (Yiizde)
Cinsiyet
Kadin 91 50,6
Erkek 89 49,4
Yas
25 Yas ve alt1 4 2,2
26-35 Yas arasi 48 26,7
36-45 Yas arasi 93 51,7
46-55 Yas arasi 33 18,3
56 Yas ve Uzeri 2 1,1
Medeni Durum
Evli 147 81,7
Bekar 33 18,3
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Arastirmaya katilan ¢alisanlarin %89’u erkek, %91°1 ise kadindir. Katilimeilarin %81,7’si evli ve
%18,3’1i bekardir. Katilimceilarin yaridan fazlasim (%51,7) 36-45 yas aras1 ve %26,7’sini 26-35 yas
arasi katilimcilar olusturmaktadir.

4.2. Gecerlilik Analizleri

Arastirmada da 6lgeklere giivenilirlik analizinin yapilmasindan sonra 6lgeklerin yap1 gegerliliginin test
edilmesi amaci ile oncelikli olarak agimlayici faktdr analizi sonrasinda dogrulayici faktdr analizi
uygulamas1 yapilmistir.

[lk olarak izlenim yonetimi taktikleri dlgegine ait agimlayici faktor analizi sonucunda izlenim ydnetimi
taktikleri 0l¢egi bes boyut olarak ve KMO o6rneklem yeterlilik katsayisi 0,863 olarak tespit edilmistir.
Bu katsayilar uygulanan 180 adet verinin faktor yapisini ortaya koymak i¢in yeterli sayida oldugunun
gostergesidir. Ayrica faktor yapilariin anlamliliginin test edildigi Bartlet testi sonucuna gore (p=0,000,
p<0,05) elde edilen boyutlar yapisal olarak anlamlidir. Yapilan a¢imlayici faktor analizi sonucunda
faktor yiikii diisiik olan 17 numaral ifade dlgekten ¢ikarilmistir. Acimlayici faktdr analizinin ardindan
izlenim ydnetimi taktikleri dlgegine AMOS yazilimi kullanilarak dogrulayici faktor analizi yapilmistir.

Sekil 3. Izlenim Yonetimi Taktikleri Ol¢eginin DFA Sonuglari ve Hata Varyanslari

CMIN=276,926;DF=143;p=,000,CMINIDF=1,937,RMSEA=,072,GFI=\gfi; CFl=, 939;AGFI=\agfi;NFl= 882, IFl= 939, TLI=,927

Izlenim yénetimi dlgegi 5 faktorlil bir yapr ile incelenmistir. Incelenen yapida kendini 6rnek bir personel
gibi gdstermeye ¢alisma 6 madde (F1), niteliklerini tanitarak kendini sevdirmeye ¢alisma 4 madde (F2),
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kendini acindirmaya ¢alisma 5 madde (F3), kendi 6nemini zorla fark ettirme 2 madde (F4), karsindakini
yiicelterek kendini sevdirme 4 madde (F5) ile ifade edilmistir. Arastirmada kullanilan izlenim yonetimi
6lcegi bes boyutluyken dogrulayici faktdr analizi sonucu “kendi onemini zorla fark ettirmeye calisma”
boyutu ¢ikarilmistir. Bundan dolay1 arastirma modeli ve hipotezleri dort boyut {izerinden kurulmustur.
Dogrulayici faktor analizi sonucunda model uyum kriterleri incelenmis, ve e9-e8, e5-e20 ve e19-e23
arasinda giiclii bir modifikasyon &nerisi goriilmiistiir. Olcek uyum indeks degerlerine bakildiginda
CMIN=276,926 ;DF=143; p<0,001; CMIN/DF=1,937, RMSEA=0,72; CFI=0,939; SRMR = 0,0689
olarak tespit edilmistir. Dogrulayici faktor analizi sonucunda, 6lgegin yeterli uyum degerlerine ulastigt
ve olgegin gegerliliginin dogrulandigi goriilmektedir. Izlenim y&netimi 6lgeginden AFA ve DFA
analizleri sonucunda 15,16,17 maddeleri ¢ikarilmistir.

Politik yeti dlcegi 4 faktorlii bir yapi ile incelenmistir. incelenen yapida igtenlik boyutu 4 madde (F1),
kisilerarasi etki boyutu 4 madde (F2), sosyal ag boyutu 5 madde (F3), sosyal yeterlilik boyutu 2 madde
(F4) ile ifade edilmistir. Politik yeti dlgegine ait agimlayici faktor analizi sonucunda politik yeti iki boyut
olarak ve KMO 6rneklem yeterlilik katsayis1 0,919 olarak tespit edilmistir. Bu katsayilar uygulanan 180
adet verinin faktdr yapisini ortaya koymak icin yeterli sayida oldugunun gostergesidir. Ayrica faktor
yapilariin anlamliliginin test edildigi Bartlet testi sonucuna gore (p=0.000, p<0.05) elde edilen boyutlar
yapisal olarak anlamlidir. Arastirmada; faktor yiikii 0,40 ve iizerinde olan degiskenler analizden
¢ikarilmistir. Yapilan agimlayici faktor analizi sonucunda faktor yiikii diisiik olan 6,10 ve 18 numarali
ifadeler ¢ikarilmistir. Yapilan agimlayici faktor analizinin ardindan politik yeti 6l¢egine AMOS yazilimi
kullanilarak dogrulayici faktor analizi yapilmigtir. Yapilan dogrulayici faktér analizi sonucunda
olusturulan model Sekil 4’de verilmistir.

Sekil 4. Politik Yeti Olceginin DFA Sonuglar1 ve Hata Varyanslari
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Standartlagtirilmig faktor yiiklerinin 0.30 degerinden daha biiylik olmas1 aragtirma modelinin gecerlilik
Ol¢iitiinii sagladigini gostermektedir (Tabachnick ve Fidell, 2007). Arastirmada kullanilan politik yeti
Olcegi dort boyutludur. Bundan dolay1 arastirma modeli ve hipotezleri dort boyut {iizerinden
kurulmustur. Dogrulayici faktdr analizi sonucunda model uyum kriterleri incelenmis, ve e3-e2 arasinda
giicli bir modifikasyon &nerisi goriilmiistir. Olgek uyum indeks degerlerine bakildiginda
CMIN=228,527 DF=83, p<0,001, CMIN/DF=2,753, RMSEA=0,99 CFI=0,918, GFI=;SRMR = 0,0593
olarak tespit edilmistir. Dogrulayici faktor analizi sonucunda, 6lgegin yeterli uyum degerlerine ulastigi
ve 6lgegin gegerliliginin dogrulandigi goriilmektedir. Politik yeti 6l¢eginden DFA analizi sonucunda
herhangi bir madde ¢ikarilmamigtir.

4.3. Hipotez Testlerine iliskin Bulgular

Politik yeti ile izlenim yonetimi taktikleri arasindaki iliskiye odaklanan bu arastirmada; oncelikle
Pearson korelasyon analizine dayali olarak, katilimeilarin iki degiskene iliskin goriisleri ve politik yeti,
alt boyutlari ile izlenim yonetimi taktikleri arasinda istatistiksel olarak anlamli bir iligki olup olmadigi

incelenmistir. Sonuglar Tablo 2°de yer almaktadir.

Tablo 2. Degiskenler Arasi Korelasyon Analizi

Degiskenler 1 2 3 4 5 6 7 8 9 10
1.izlenim Yénetimi
Taktikleri
2.Politik Yeti 2057 1
3.Igtenlik 080 873" 1
4 Kisileraras1 Etki 176 857 694™ 1
5'Sosya'l *Kk Kk *k **k
Ag(Network) ,2607" 902" ,687 ,654 1

6.Sosyal Yeteneklilik 129 773% 634" 573" 633" 1

7K.Omek B.P.G.G.
¢

8.Niteliklerini
TK.S.C

9.K.Acindirmaya C.

744 008 -067 -027 071 ,024 1

,693™ 350" 253" 338™ 343" 259" 214" 1

566" -121 -147° -078 -060 -164° 520" ,070 1

10.K.Yiicelterek
K.S.C.

Ortalama

,834™ 229" 101 ,176" 293" ,160" 515" 513 242" 1

194 371 394 378 347 356 1,43 3,08 144 218

StandartSapma o0 215 798 785 841 900 478 948 534 956

N=180, p**< 0.05, p*< 0.001

Tablo 2’den de goriilecegi gibi calisanlarin politik yeti puan ortalamalar1 politik yetinin tiim
boyutlarinda 3,71 ile 3,94 arasinda deger almistir. Bu sonuglara gore calisanlarin politik yeti
diizeylerinin orta diizeyde oldugu sonucuna ulasilmistir. Yine Tablo 2’den izlenebilecegi {izere
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calisanlarin izlenim yonetimi taktikleri puan ortalamalar1 1,43 ile 3,08 arasinda deger almistir. Bu
sonuglara gore ¢aliganlar diisiik diizeyde izlenim yonetimi taktiklerine sahip olduklarini diistinmektedir.
Diger yandan, politik yeti ile alt boyutlarindan olan sosyal ag boyutu (network) ile izlenim yonetimi
taktikleri arasindaki iligkiler istatistiksel anlamli ve pozitif yonlidiir. (r =,260; p<0,05). Ayrica sosyal
ag boyutu izlenim yonetimi taktiklerinin alt boyutlarindan olan “niteliklerini tanitarak kendini
sevdirmeye calisma” boyutu (r = ,343; p< 0,05) ve “karsindakini yiicelterek kendini sevdirmeye
calisma” boyutu ile anlamli ve pozitif yonli iligkilidir (r =,293; p<0,05)

Politik yetinin dort alt boyutunun izlenim ydnetiminin her bir alt boyutundaki degiskenligin ne kadarini
acikladigini belirleyebilmek icin hiyerarsik regresyon analizi yapilmistir. Sonuglar Tablo 3’te yer

almaktadir.

Tablo 3. Arastirma Degiskenlerine liskin Regresyon Analizi Sonuglar

Bagimsiz Degisken Bagunl - Degisken

" . (izlenim Yonetimi R R2 F p p t p

(Politik Yeti) Taktikleri

Politik Yeti ,205 ,037 7,785 ,006 205 2,790 ,006
Ictenlik izlenim Yénetimi 0,80 ,001 1,159 283 0,80 1,076 ,283
Kisilerarasi Etki Taktikleri ,176 ,026 5,720 ,018 176 2,372,018
Sosyal Ag(Network) .260 ,063 12,940 ,000 ,260 3,597 ,000
Sosyal Yeteneklilik ,129 ,011 3,036 ,083 129 1,742,083
Ictenlik ,180 ,000 1460 217 -213 -1,795 ,074
Kisileraras1 Etki K.Ormek B.P.G.G. C -,051 -,460 646
Sosyal Ag(Network) ,219 1,926 ,056
Sosyal Yeteneklilik ,049 A77 634
Ictenlik ,378 124 7,314 000  -,086 - 772 441
Kisileraras1 Etki Niteliklerini T.K.S.C 225 2,156 ,032
Sosyal Ag(Network) 229 2,140 ,034
Sosyal Yeteneklilik ,040 414 680
Ictenlik ,199 ,040 1811 129 -157 -1,329 ,186
Kisileraras1 Etki K.Acindirmaya C. ,046 416 678
Sosyal Ag(Network) ,125 1,106 ,270
Sosyal Yeteneklilik -170  -1,644 ,102
Ictenlik ,327 ,087 5255 001 -227 -1988 ,048
Kisileraras1 Etki K.Yiicelterek K.S.C. ,066 ,621 536
Sosyal Ag(Network) ,396 3,619 ,000
Sosyal Yeteneklilik ,015 ,154 877

*p= Standardize edilmis regresyon katsayisi, p***< ,001 p**< ,01. p*<,05

Tablo 3’e gore politik yeti, izlenim yonetimi taktiklerinin anlamli bir yordayicisidir ve degisimin
%4 linli agiklamaktadir (F=7,785; p <0,05). Politik yetinin alt boyutu olan sosyal ag boyutu (network)
izlenim y6netimi taktiklerinin anlamli bir yordayicisi olup (F=12,940; p <0,05) %6’sin1 agiklamaktadir.
Politik yetinin alt boyutlari izlenim yonetimi taktiklerinin “kendini 6rnek personel gibi géstermeye
¢alisma’ alt boyutunun anlamli bir yordayicisi degildir (F=1,460; p =0,217 ). Politik yetinin alt boyutlar
izlenim yonetimi taktiklerinin “niteliklerini tanitarak kendini sevdirmeye ¢alisma” boyutundaki
degisimin %12’sin1 agiklamaktadir (F = 7,314; p < 0,05). “niteliklerini tanitarak kendini sevdirmeye
calisma” alt boyutu iizerinde gdrece en biiyiik etkiyi “sosyal ag (network)” alt boyutu gostermektedir

(B =0,229, t = 2,140; p < 0,05). Politik yetinin alt boyutlar1 izlenim yOnetimi taktiklerinin “kendini
acindirmaya ¢aligma” alt boyutunun anlamh bir yordayicis1 degildir (F= 1,811; p =0,129 ). Politik
yetinin alt boyutlar1 izlenim y6netimi taktiklerinin “karsindakini yiicelterek kendini sevdirmeye ¢alisma
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” alt boyutundaki degisimin %8’sini agiklamaktadir (F=5,255; p <0,05) ve iizerinde ise gorece en biiyiik
etkiyi “sosyal ag (network)  alt boyutu géstermektedir (p = 0,396, t=3,619; p < 0,05).

5. Sonug¢

Calisanlarin politik yeti diizeylerinin izlenim ydnetimi taktikleri {izerindeki etkisinin incelendigi
aragtirmada, Oncelikle katilimcilarin politik yeti ve izlenim yonetimi taktiklerinin ne diizeyde oldugu
sorusuna yanit aranmis olup, buna gore degiskenlere ait betimsel istatistikler (ortalama, standart sapma)
hesaplanmstir.

Politik yeti genel olarak ve alt boyutlar tek tek degerlendirildiginde, katilimeilarin politik yetilerinin
ortalama puanin orta diizeyde, izlenim yOnetimi taktiklerinin ise diisiik diizeyde oldugu belirlenmistir.
Politik yetiye dair elde edilen bulgu, politik yeti ile ilgili yapilan gesitli arastirmalarmn (Ozdemir ve
Goren, 2016; Braddy ve Campbell, 2014; Wihler vd., 2015; Yildiztas1, 2017) politik yetilere iliskin
sonuclarinin orta diizeyde olmasi ile uyumludur. Ayrica politik yetinin alt boyutlarindan olan igtenlik
en yiiksek ortalamaya, sosyal ag (network) boyutu ise en diisiik ortalamaya sahip olmasiyla Ozdemir ve
Goren (2016), Braddy ve Campbell (2014) ve Alga ve Ozdemir' in (2018) arastirma sonugclariyla da
ortiismektedir. Izlenim yonetimi taktiklerine dair elde edilen bulgu izlenim y&netimi taktikleri ile ilgili
yapilan gesitli aragtirmalarin (Basim ve Tatar, 2006 ; Harris vd., 2007 ; Meydan, 2011 ; Yildiz vd., 2016
; Gwal, 2015; Oguzhan vd., 2015; Oguzhan ve Sigri, 2014) izlenim yonetimi taktiklerine iligkin
ortalama puanlarinin diisiik diizeyde olmasi ile uyumludur. izlenim yonetimi taktiklerinin alt
boyutlarindan olan “niteliklerini tanitarak kendini sevdirmeye ¢alisma" en yiiksek ortalamaya, "kendini
ornek bir personel gibi gostermeye ¢alisma" ise en diisiik ortalamaya sahiptir. Bu sonuglar cesitli
arastirmalarin sonuglartyla benzerlik gostermektedir (Oguzhan ve Sigri, 2014 ve Oguzhan vd., 2015).

Teorik varsayimlara dayali olarak politik yetinin izlenim ydnetimi taktikleri lizerinde etkili olabilecegi
diisiincesinden hareketle politik yetinin ve boyutlarinin izlenim yonetimi taktikleri izerindeki etkisi test
edilmeye caligilmistir. Bu dogrultuda, oncelikle politik yeti ile izlenim yonetimi taktikleri arasinda
istatistiki acidan anlamli bir iliskinin olup olmadigi sorusuna cevap aranmistir. Yapilan analizler
sonucunda; politik yeti ile izlenim yOnetimi taktikleri arasinda pozitif yonde ve anlamli bir iliski oldugu
ortaya ¢ikmigtir. Bagka bir deyisle, calisanlarin politik yetileri yiikselme egilimi gosterdikge, izlenim
yonetimi taktiklerini kullanma egilimleri de artmaktadir. Daha sonra politik yeti boyutlarinin izlenim
yonetimi taktikleri tizerinde pozitif yonde etkisinin olup olmadig: incelendiginde ise; politik yetinin alt
boyutu olan "sosyal ag boyutunun (network)" izlenim yonetimi taktiklerini ve izlenim ydnetimi
taktiklerinin alt boyutlar1 olan “niteliklerini tanitarak kendini sevdirmeye ¢alisma”, “karsindakini
yiicelterek kendini sevdirmeye calisma” boyutlarimi pozitif yonde etkiledigi sonucuna ulagilmustir.
Arastirmanin bulgular1 Xue vd. (2015), Alga ve Ozdemir (2018) ve Bayraktutar (2009) ¢alismalarinin
bulgulariyla 6rtiismekte olup; Harris vd. (2007) bulgulariyla értiismemektedir.

Sonug olarak; yapilan analizler sonucunda ¢alisanlarin politik yetileri ve izlenim ydnetimi taktikleri
arasinda istatiksel olarak anlaml bir iliskinin oldugu sonucuna ulasilmistir. Diger bir deyisle 6zellikle
sosyal ag yetenegi yiiksek olan politik yetenege sahip ¢alisanlarin izlenim yonetimi taktiklerini ve
izlenim yonetimi taktiklerinden olan ‘“karsindakini yiicelterek kendini sevdirmeye calisma" ve
“niteliklerini tanitarak kendini sevdirmeye c¢alisma” taktiklerinden birini kullanma egilimleri
artmaktadir. Politik yetisi yliksek olan bireylerin baskalarimi etkileme, sosyal ag kurma ve kendini
sevdirme yetenekleri diger ¢alisanlara gore daha fazla gelismistir. Ayrica samimi, i¢ten goriinmeleri ve
sosyal olarak yetenekli olmalan sayesinde; orgiitleri i¢in kaybedilmek istenmeyen ve vazgecilmez
caligsanlar olarak goriilmektedirler. Bu yiizden politik yetenege sahip ¢alisanlarin ¢aligma ortamlarinda

67



International Journal of Entrepreneurship and Management Inquiries

kendilerini kolaylikla sevdirmeleri, diger ¢aliganlara nispeten daha basarili olmalar1 ve izlenim yonetimi
taktiklerini de ustalikla kullanmalari muhtemeldir.

Arastirma sadece 180 calisanin gortisleriyle kisith olup; arastirmanin daha biiyiik 6rneklem ve farkli
alanlarda yiritilmesinin literatiire daha fazla katki sunabilecegi disiinilmektedir. Katilimcilarin
tamam1 kamu sektriinde calismakta olup; calisma ozel sektor de de tekrarlanabilir. Ozel sektor
caliganlarinin  kamu c¢alisanlarina nispeten is gilivencelerinin olmamasi ama kariyerlerindeki
ylikseliglerinin daha hizli olmasi gibi nedenlerden dolay1 6zel sektdr calisanlarinin iletisim ydnetim
davranislarina daha fazla ihtiya¢ duyduklari diisliniilmektedir. Bu nedenle 06zel sektdrde aymi
arastirmanin yapilmasi durumunda etki diizeyinin aslinda daha yiiksek olabilecegi ongoriilmektedir.
Caligsanlarin izlenim yonetimi taktiklerini gelistirmeleri ve politik yeti diizeylerini artirmalar1 sayesinde
orgiitlerinde yasadiklari stres, catisma, tilkenmislik ve basarisizlik gibi olumsuz durumlarla bag
edebilme kapasitelerini artirabilecekleri sdylenebilir. Bu amagla ¢alisanlarin politik yetilerinin 6zellikle
sosyal ag (network), kisilerarasi etki ve sosyal yeterlilik alt boyutlarinda gelistirilmesine yonelik
egitimlerin verilmesi ve kurumda etkin iletisimi saglayan bir kiiltlirlin olusturulmasi gibi 6nlemler
uygulanabilir.

Literatiirde politik yeti, izlenim yonetimi taktikleri konusunda kamu kurumlarinda yapilan ¢alisma
sayist oldukca azdir. Aragtirmada; cinsiyet, yas, medeni durum degiskenlerine gore politik yeti ve
izlenim yonetimi taktiklerine gore degiskenlik gostermemistir. Politik yeti ve izlenim yonetimi taktikleri
arasindaki iligkiler, kurum (6zel ve kamu), egitim diizeyi, gorev siiresi ve diizey (alt ve {ist diizey) gibi
farkli degiskenler kullanilarak da incelenebilir ve farkli sonuglar elde edilebilir. Politik yeti, izlenim
yoOnetimi taktiklerinin sinizm, mobbing, orgiitsel politika, yaraticilik, sosyal etki teorisi, tiikkenmiglik
gibi farkli degiskenlerle birlikte incelenmesine dair ¢alismalar yapilarak politik yeti ve izlenim yonetimi
taktikleri kavramlarinin daha iyi anlagilmasi saglanabilir. Ayrica arastirmada nicel arastirma
yonteminden faydalanilmis olup; arastirma nitel olarak tekrarlanabilir ve boylece ortaya konmayan
degiskenler veya boyutlar da ortaya konulabilir.
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Abstract

Capitalism, which is defined by other words such as free market
economy, rational economic production system, has emerged as a
production style with mechanization and industrialization. The
capitalist system has been built on labor since the periods when it
emerged and developed. The first need of the system was the
workforce, followed by the market and consumer part. However,
these developments have brought with it income injustice and
inequality. Over time, capitalism has become known as factually
with the concepts of injustice and exploitation. In order to eliminate
the injustice and income distribution inequality that the capitalist
system has created in relation to workers, some developments have
emerged regarding the implementation of social justice policies in
the 20th century. After the idea of "let them do it" led states to the
economic crisis of 1929, the idea that it was not the right approach
for states to stay completely out of the economy became valid.
Therefore, social state practices after World War 1, it rose and the
welfare state became functioning. Social justice policies applied
periodically at different levels ensure that the rights of the employee
are protected through the state. With the introduction of policies
related to social justice, some important steps have been taken to
address inequality and the working class has managed to obtain
some rights. However, the problems such as income distribution
inequality, unemployment and migration that already exist around
the world show that there is no success in its entirety. In this study,
after mentioning the meaning, historical process and effects of
capitalism on social structure, information is given about the
concept of social justice and discussed about the existence and
effectiveness of social justice in the capitalist system. In the study,
where qualitative research method is used as a method, evaluation
is made about the relationship between capitalism and social justice
concepts in the light of the data obtained through literature review.
Thus, it is aimed to understand the extent to which social justice
exists within the capitalist system.

Ozet

Serbest piyasa ekonomisi, sermayecilik, akilct iktisadi iiretim
sistemi  gibi  sozciiklerle tamimlanmaya ¢alisilan  kapitalizm,
makinelesme ve sanayilesme ile birlikte iiretim tarzi olarak ortaya
¢tkmug bir sistemdir. Kapitalist sistem, ortaya ¢iktigi ve gelistigi
donemlerden itibaren emek iizerine insa edilmis bir yapi
olusturulmustur. Sistemin ilk ihtiyac is giicii olmus ardindan pazar
ve tiiketici kismi gelmigstir. Ancak bu gelismeler beraberinde gelir
adaletsizligini ve esitsizligi de getirmistir. Zaman i¢inde kapitalizm,
olgusal olarak adaletsizlik ve somiirii kavramlariyla birlikte
anilmaya baslanmustir. Kapitalist sistemin is¢i veya emekgi ile ilgili
olarak ortaya ¢ikardigi adaletsizlik ve gelir dagilimi esitsizliginin
giderilebilmesi igin 20. yiizyilda sosyal adalet politikalarinin
uygulanmasu ile ilgili bazi gelismeler ortaya ¢ikmistir. Bu donemde
“Birakimiz yapsinlar” diisiincesinin devletleri 1929 ekonomik
buhrammna siiriiklemesi sonunda devletlerin ekonomiden biitiiniiyle
uzak kalmasimin dogru bir yaklasim olmadigi fikvi gecerlilik
kazanmistir. Bu nedenle sosyal devlet uygulamalari 2. Diinya
Savasindan  sonra yiikselise gecmis, refah devleti islerlik
kazanmistir. Donemsel olarak farkl diizeylerde uygulanan sosyal
adalet  politikalar, g¢alisamin  haklarimn  devlet  araciligryla
korunmasini  saglar. Sosyal adalet ile ilgili politikalarin
uygulanmaya baglanmasiyla esitsizligin giderilmesi adina bazi
onemli adimlar atilmistir. Ancak halihazirda diinya genelinde var
olan gelir dagilim esitsizligi, issizlik, go¢ gibi sorunlar biitiiniiyle
basari saglanamadigini géstermektedir. Bu ¢alismada kapitalizmin
anlami, tarihsel siireci ve toplumsal yapi iizerindeki etkilerine
deginildikten sonra sosyal adalet kavrami hakkinda bilgi verilmekte
ve kapitalist sistemde sosyal adaletin varligi ve etkinligi
tartisilmaktadir.  Yontem olarak nitel arastirma yonteminin
kullamildigi ¢alismada, literatiir taramasi ile elde edilen veriler
ws1ginda kapitalizm ve sosyal adalet kavramlarinin iligkisi hakkinda
degerlendirme yapilmaktadir. Boylelikle kapitalist sistem iginde
sosyal  adaletin  ne  olgiide  bulundugunun  anlasiimasi
amaglanmaktadir.

Keywords: Capitalism, Capitalist System, Social Justice,
Justice, Social State

Anahtar Kelimeler: Kapitalizm, Kapitalist Sistem, Sosyal
Adalet, Adalet, Sosyal Devlet.

Jel Classification: PO, P1

JEL Swniflandirmasi: PO, P1
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1. Giris

Tarimsal iiretimden sonra el emegi ile yapilan iiretim ardindan makinelesme ve sanayilesme ile ortaya
cikan kapitalist iiretim tarzi insanlarin sinirsiz ihtiyaglarina kit kaynaklar ile cevap verebilmek igin
ortaya ¢ikmistir. Ancak bu gelismeler beraberinde gelir adaletsizligini ve esitsizligi de getirmistir
(Ertlirk, 2016: 1). Bu esitsizliklerin ve adaletsizliklerin giderilmesi icin sosyal adalet politikalarinin
uygulanmasi ile ilgili gelismeler 20. yiizyilda ortaya c¢ikmistir. Donemsel olarak farkli diizeylerde
uygulanan sosyal adalet politikalari, calisanin haklarimin Devlet araciligiyla korunmasini saglar.
“Birakiniz yapsinlar” diisiincesinin devletleri 1929 ekonomik buhranina siiriiklemesi sonucunda
devletlerin ekonomiden biitlinliyle uzak kalmasinin dogru bir yaklasim olmadigi fikri gegerlilik
kazanmistir. Bu nedenle sosyal devlet uygulamalari 2. Diinya Savasindan sonra yiikselise ge¢mis, refah
devleti islerlik kazanmstir.

Bu ¢alismada kapitalizmin anlamu, tarihsel siireci ve toplumsal yapi tizerindeki etkilerine deginildikten
sonra sosyal adalet kavrami hakkinda bilgi verilmektedir. Sosyal adalet ile ilgili siiregler ve teoriler
hakkinda bilgi verildikten sonra ise kapitalist sistemde sosyal adaletin varligi ve etkinligi hakkinda
bilgiler verilmeye calisilmaktadir. Ayrica gelir dagilimindaki adaletsizlige dair gilincel veriler
paylasgilarak betimsel bir yontem ile ortaya konulmaya calisilan kapitalist sistemde sosyal adalet olgusu
somutlastirilmaktadir. Calismanin amaci, kapitalist sistem i¢inde sosyal adaleti tesis etmek i¢in yapilan
diizenlemeler hakkinda bilgi vermek ve bu diizenlemelerin gelir dagilimi adaletsizligini ne Olgiide
etkiledigini ortaya koyabilmektir. Giincel veriler degerlendirildiginde; servet ve gelir dagilim
baglaminda zengin ile fakir arasindaki ugurumun her gegen giin daha da derinlestigi ve sosyal adalet
kavraminin hayata gecirilmesinde somut sonuglarin elde edilmesinin kolay olmayacagi sonucuna
ulasilmaktadir.

1. Kapitalizm

Kapitalizm, oncelikle bir toplumsal sistemdir. Bu sozciik, kapital kelimesinden gelmektedir. Sermaye,
kapitalizm i¢in hayati 6nemdedir. Sermayenin en 6nemli hedefi, kendini arttirmas1 veya biiyiitmesidir.
Yani kapitalist ad1 verilen sey, durmaksizin sermaye biriktirme ve sermayeyi elinde tutma hedefi giider.
Bu hedef i¢in bagkalartyla iliski kurmak zorundadir (Wallerstein, 2006: 12). Schumpeter’e gore;
kapitalizmi tanimlayan sey; iliretim araglarinin 6zel miilkiyeti, miibadele araciligiyla yani pazar
aracilifiyla kararlarin koordinasyonu ve finans kurumlar sayesinde sermaye birikimidir (Jessua, 2005:
9). Kapitalizmde yatirim veya birikim, miitesebbis veya 0zel sahislar tarafindan kar elde etmek icin
kullanilir. Bu sistemde yalnizca iiretim maliyetlerinin karsilanmasi degil bir art1 deger ve kar elde etmek
de hedeflenir. Boylece bu art1 deger, yeniden yatirima doniisecek ve isletmenin biiylimesi saglanacaktir
(Jessua, 2005: 7). Bu bakis acisi, ulus 6lgeginde degerlendirildiginde; kapitalist bir iilke, ekonomik
biiytimeyi amaglayan bir devlet olarak ortaya ¢ikar. Biiylime ise servet biiyiimesidir. Kapitalizm, daima
biliytimeyi ve gelismeyi hedefler dolayisiyla duragan bir diizen kapitalizmin dogasina aykiridir (Jessua,
2005: 8-9).

Kapitalizm kelimesi kapitalden tiiretilmigtir. Karl Marx kapital kelimesini kullanmigtir ancak
“kapitalizm” kelimesi bir kavram olarak ilk kez 19. yiizyilda Pierrre Leroux ve Proudhon gibi Fransiz
sosyalistler tarafindan ortaya atilmistir. 20. yiizyilda Henri Hauser gibi tarihgiler, Max Weber gibi
sosyologlar ve Schumpeter gibi ekonomistler sayesinde bu kelime akademik literatiire eklenmistir.
Kapitalizm, olgusal olarak zaman i¢inde adaletsizlik ve somiirli kavramlaryla birlikte anilmaya
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baglanmigtir. Bu olumsuz anlamlan yiiziinden liberaller, kapitalizm kelimesi yerine serbest piyasa
tesebbiisii veya pazar ekonomisi kelimelerini kullanmayi tercih etmistir (Jessua, 2005: 7).

William K. Tabb’in kapitalizm tanimi, {izerinde diisiinmeye degerdir. Ona gore; kapitalizm, bir grup
koriin bir fili tanimlamaya calismasi gibi tanimlanir. Bu korlerden biri, filin bacagina dokunur ve fili
bir agag kiitiigii olarak tanimlar. Bir digeri, filin kulagina dokunur ve fili bir cengel bitkisinin dev yapragi
olarak tanimlar. Bir bagkasi, gdvdesine dokunup bu eski bir kalenin duvaridir der; bir digeri ise
kuyrugunu yakalar ve fili kalin bir urgan olarak tanimlar. Ustiinde olanlar ¢ok ayri, ayaklar1 altinda
ezilenler ok daha ayr sekilde fili tanimlar. Iste kapitalizm, bdyle tammlamr. Bu fil, kapitalizmdir (
Tabb, 2002: 18).

1.1. Kapitalizmin Tarihcesi

Wallerstein’e gore; 14. ve 15. yiizyillarda Avrupa, diinyanin 6teki bolgelerinden ne ileride ne de
gerideydi. Feodal Avrupa, ekonomi alaninda igten gelen ve toplumsal temelleri sarsan bir donem
gecirmekteydi. Avrupa egemen sinifi birbirini biiyilik oranda yok ediyor, kiigiik koylii ¢iftci biiyiik bir
verimlilik gosteriyordu. Siyasal bakimdan giiclii olanlar ise kendi aralarinda yok edici miicadeleler
icindeydi. Egemen siif halkin artan giiciinii bastirmak i¢in yeterince zamana sahip degildi. Katolik
ideoloji biiyiik bir gerilim i¢indeydi, kilise icinde esitlik¢i sdylemler ortaya ¢ikmaya baglamisti. Bu
durumda feodal Avrupa, toplumsal yapisinin aristokrasiyi yok edecek ve siyasal yapilari merkez dis1 bir
hale getirecek kiigiik 6lgekli tireticiler sistemine dogru evrilmesi daha olasiyd: (Wallerstein, 2006: 37-
38). 1650’ye gelindiginde kapitalizmin temel yapilari kurulmus ve pekistirilmis vaziyetteydi.
Kapitalizm, iist tabakanin ¢ikarlarina daha ¢ok hizmet eden bir toplumsal yapi olarak var olmustur
boylece feodal donemde varliklarimi kaybetmek tehdidiyle karsi karsiya olan iist tabakanin durumu
biisbiitiin tersine donmiistii. Ust tabaka, ekonomik giig ile birlikte siyasal ve ideolojik denetimi de ele
gecirmisti (Wallerstein, 2006: 37-38).

Kapitalizm, eski sistem dagilmakta oldugundan dogal bir sekilde toprak sahibi soylularin burjuvaziye
doniismesi seklinde degil, soylular dagilmay1 belirsiz bir sona birakmaktansa dogrudan ireticileri
somiirme yetilerini devam ettirmek ve dnemli sekilde arttirmak amaciyla kokli degisimlere kendileri
giristigi i¢in ortaya ¢ikmigtir (Wallerstein, 2006: 90). Marx’a gore; kapitalist iiretim ¢cagi; Amerika’nin
kesfi ve burada altin ile giimiislin bulunmasi, yerli halkin yok edilmesi veya kolelestirilmesi, Dogu Hint
Adalarinin ele gecirilmesi ve yagmalamanin baglamasi, Afrika’nin kara deri ticaretinin av alani haline
gelmesiyle baglamis oldu (Marx, 2003: 647).

Marx ve Engels’e gore; cagimizda birbirinin karsit1 olan iki sinif vardir; burjuva ve proleterya. Sanayinin
feodal loncaci seklinin yerini maniifaktiir almistir. Loncadaki ustalarin yerini smai orta sinif, loncalar
arasi isboliimiinlin yerini ise isletmelerdeki igbolimii almigtir. Maniifaktiir pazarlarin genislemesi
sonucu biiyiik sanayiler ortaya ¢ikmistir. Sinai orta sinifin yerini milyonerler ve modern burjuva alirken
sanayinin, ticaretin, gemiciligin ve demiryollarinin artmasiyla burjuvazi daha da gelismis ve sermaye
varligin1 arttirmistir. Sanayi ve diinya tesisinin ardindan temsiliyete dayanan modern devletteki politik
egemenligi de burjuvazi elde etmistir. Oyle ki; modern devlet, tiim burjuvazinin ortak islerine nezaret
eden bir komiteye doniigmiistiir (Marx ve Engels, 2018: 53-54). Kapitalizmin cografi alani tarihsel
siiregte durmaksizin geniglemistir. Tasimacilik, iletisim ve silahlanma alanlarindaki gelismeler
merkezden uzaktaki bolgelere de kolaylikla ve daha az bir maliyetle ulagiimasin saglamistir
(Wallerstein, 2006: 34). Demiryollarinin patlamasi, mallarin ve insanlarin hareketine araci olmustur. O
donemler demiryolu sirketleri ekonomileri etkisi altma almis dev sirketlerdir. Uretim ve tiiketim
kaliplarmin degisimini saglayan demiryollar1 ekonomi {izerinde biiyiik bir etkiye sahiptir. O dénemler
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tahil, domuz ve diger metalara ait borsalar kurulmus ve spekiilatif ticaret hizlanmistir. Bundan yiiz yil
sonra bilgisayarlar, internet ve aglar; iiretim ve tiikketim kaliplarim1 yeniden ve biiylik bir hizla
doniisiime/degisime maruz birakmustir (Tabb, 2002: 48). Kapitalizmin gelistigi 16. yiizy1l Cenova’sinda
veya 18. ylizy1ll Amsterdam’inda birkag tane varlikli tacirin uzaktan biitiin Avrupa’da hatta diinyanin bir
kismindaki ekonomilerde etkin oldugu zamanlardan, giinlimiizde New York’ta veya Londra’da yer alan
kapitalist gruplarin tim diinyay1r uzaktan kumandayla yonettigi zamanlara gelinmistir. Bu siireg
kapitalizmin, ortaya ¢ikisi, gelisimi ve hakim olusunu gosterir. Glinlimiizde olagantistii bir gii¢c kazanmig
olan bir grup, kapitalist devletler {izerinde iktidar sahibi olmay1 basarmistir (Tabb, 2002: 41-43).

Tarihsel siire¢ kapitalizmin toplum i¢indeki belli bir iktidar yapisiyla siki baglara sahip oldugunu
gostermektedir. Kapitalizmin ortaya ¢ikist ve gelisimi politik iktidar yapisindaki degisime bagh
olmustur. Yani politik iktidar, servet ve sermaye iktidar1 karsisinda yok olmaya baslamistir. Feodal
diizende derebeylikler iktidari tiiccarlarin iktidarina birakmistir. Krallik ve burjuva arasindaki iliski ¢ift
yonlii olarak ilerlemistir. Krallik iktidar1 burjuvadan faydalanmis, burjuva ise ayni yiikiimliiliiklerinin
yerini parasal yiikiimliliiklerle degistirerek kendi oOzgiirliigiinii satin almistir. Yani toplum
parasallagsmistir (Jessua, 2005: 56). Kapitalizmin kurucusu veya ideologu olarak anilan Adam Smith,
0zel miilkiyet ve rekabete dayali bir serbest piyasa ekonomisini savunmaktadir. Smith, kapitalist
sistemin gelismesinin aklin ve uygarhigin oniindeki engelleri kaldiracagmi diisiiniir. Eger uygun
kurumsal diizenlemeler yapilirsa kapitalizmin yaratacagi sorunlar denetim altina alinabilir. Kapitalizm,
sayesinde elde edilecek zenginlik tiim topluma yayilabilir. Smith’e gdre {iyelerinin biiyiik bir bolimii
yoksul ve perisan olan hicbir toplum gelismis ve mutlu olamaz (Smith, 2016: 79). Smith’e gore
toplumsal smiflar ii¢ kisimdan olusur; gelirini maas ile kazananlar yani isgiler, gelirini toprak ranti ile
kazananlar yani toprak sahipleri, gelirini kar tizerinden kazananlar yani kapitalistler. Siniflar arasinda
kapitalist diizen sonucu olusacak yasam farkini ise soyle yorumlar; Avrupali bir prensin yasantisi ile
caligkan ve tutumlu bir koyliiniin yasantisi arasindaki fark, bu koylii ile on bin ¢iplak vahsinin yagamlari
tizerinde efendi olan ¢ok sayida Afrikali kralin yasantis1 arasindaki fark kadar biiyiik olamaz (Smith,
2016: 30-37). Smith’e gore kapitalist sistemin yarattigt simf ayriliklann ve gelir dagilimindaki
esitsizliklere ragmen kapitalist iilkelerde yasayan insanlar ile gelismemis ve modernlesmemis bir
tilkenin insanlarinin yasayislart kiyaslanamaz. Ciinkii zenginlik, serbest piyasa ekonomisi ve
makinelesme ile miimkiindiir.

1.2. Kapitalizmin Ortaya Cikardig1 Toplumsal Yapi

Kapitalist biiyiime, satis konusundaki yiiksek baskisi ile toplumsal yasami metalasmaya zorlayan;
toplumsal iliskileri tiiketen, insanlar lizerinde sermayenin tahakkiimiinii arttiran bir siirectir. Servetin
esitsiz dagilimi, servet sahiplerine siyasi imtiyaz ve kamuoyu iizerinde etkiye sahip olma ayricalig1 verir.
Servete sahip olmayanlar ise biiyiik bir kiskanglikla bunlara seyirci kalir (Tabb, 2002: 25).Marx ve
Engels’e gore; kapital, iiretim araglarini daima yenilemeksizin var olmayi basaramaz. Burjuvazi,
araliksiz bir bigimde tiriinlerini satacagi pazarlar bulmaya calisir. Bu sebeple de daima hareket halinde
olmalidir. Burjuvazi insani iligkileri yikmis, insanla insan arasinda duygusuz bir maddiyattan bagka bir
sey birakmamustir. Bireysel 6zgiirliikleri alip yerine ticaret 6zglrliigiinii koymus, saygideger is kollarini
(hukukgu, hekim, bilim adamu, rahip gibi) kendi {icretli is¢ilerine doniistiirmiistiir. Burjuvazi, her yerde
var olmaya ihtiyag duydugu i¢in diinyayr dort donmektedir. Diinya pazarin1 somiirmekte, biitiin
iilkelerin tiretim ve tiiketimlerini sekillendirmektedir. Ulusal sanayileri yok etmekte, yerine yeni kiiresel
sanayiler koymaktadir. Eski yerel kapaliligin yerini cok yonlii bir alis veris almistir. Oyle ki; tiim uluslari
birbirine bagli hale getirmistir. S6zde medeniyetini ithal etmekte, kendi suretinde bir diinya
yaratmaktadir (Marx ve Engels, 2018: 54- 56).
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Wallerstein’e gore; kapitalizm, ortaya c¢iktign ilk donemlerden beri ulus devletlerin degil diinya
ekonomisinin isidir. Sermaye, tutkularinin ulusal smirlar tarafindan g¢evrelenmesine asla izin
vermemistir (Wallerstein, 2006: 35). Bu noktada kapitalist sistemin kiiresellesmeyi de beraberinde
getirdigi diistincesi kabul edilir. Kiiresellesme, tilkeler ve devletler arasinda karsilikli iligki ve bagimlilik
olusturan, dyle ki diinyanin bir kdsesinde yasananlarin diger kdsesinde yankilanmasi olgusudur.
Somutlastirirsak, halkinin  “Cola” i¢ip, “Disney” izledigi kiiresel bir kdy ekonomisinden
bahsedilmektedir (Tabb, 2002: 15). Marx’a gore kapitalist sistemin ortaya ¢ikardigi somiirge sistemi,
kamu borglar1, agir vergiler; himaye ve ticaret savaslari gibi maniifaktiir donemin ¢ocuklari, biiylik
sanayinin ilk gelisim evresinde adeta bir dev gibi biliylimiis tiim diinyay1 kaplamigtir (Marx, 2003: 655).

Kapitalizm, daimi surette ihtiya¢c duydugu yeni pazar ve satis sorununu, tiim diinya tilkelerini kapitalist
carka dahil ederek ¢cozme yoluna gitmistir. Kapitalizmin kdlelestirici etkisini ortaya ¢ikaran farkli
iilkeleri hammadde, istihdam veya pazar konusunda ekonomik sistemin parcasi yapma siireci,
kiiresellesmeyi de beraberinde getirmistir. Bu siire¢ ka¢inilmaz bir sonun mimari olmustur ( Ertiirk,
2016: 8). Wallerstein’e gore; sermayenin arttirilmasi siirecinin tarih i¢inde en ¢ok ihtiya¢ duydugu sey
belki de is¢ilerin varlig1 olmustur. Isciler bulunup mallar iiretildikten sonra ise pazarlarin bulunmasi en
onemli ihtiya¢ olarak belirmistir. Aliciya olan ihtiya¢ ise bu kosullar tamamlandiktan sonra ortaya
cikmistir. Mallar alictya maliyetlerinden ¢ok daha yiiksek bir fiyata satilmalidir boylelikle kar elde
edilmelidir. Bu siiregleri tamamlamak i¢in kapitalizm; {iretim, dagitim, yatirim siireglerinin tlimiinde
metalastirmay1 da beraberinde getirmistir. Toplumsal siiregler metalastiktan sonra {iiretim siirecleri
karmagik meta zincirleri seklinde birbirine baglanmistir. Bu zincirdeki geliri paylasan grup yani
kapitalistler, birbirleriyle rekabet icindedir. Personeli daha iyi denetleyen, piyasa isleyisine daha fazla
hakim olan daha c¢ok kar elde etmeyi basarir. Ancak girisimciler i¢in oldukca akilci olan bu siire¢ ve
sonugclari isgiler i¢in ayn1 derecede akilci ve yararli sonuglar ortaya ¢ikarmamaktadir (Wallerstein, 2006:
12-16).

Serbest piyasa ekonomisi, herkese esit firsatlar1 ve kosullar1 vermeyerek toplumda adaletsizlige ve
esitsizlige sebep olmustur. Ticari savaslar, kolelik, somiirgecilik, hammaddenin nakli gibi siiregler
kapitalizmle birlikte baslamistir. Bu donemde calisanlar, ¢aligmalarinin karsiliginda ancak temel
ihtiyaglarin1 karsilayabilecek gelirler elde etmistir. Sanayilesmeden dnce sadakayla geginen yoksullar
artik fabrika iscileri olmustur. Ortada bir sosyal politika uygulamasi goriilmemektedir. Yani kolelikten
iicretli kolelige gegilen bu donem, fizyolojik ihtiyaglar1 efendileri tarafindan karsilanan kolelerin ticretli
olarak ¢calismalar1 karsiliginda yine sadece fizyolojik ihtiyaclarin karsilayabildikleri bir siire¢ biciminde
tezahiir etmistir. Fransiz devrimi 6ncesinde sosyal politika uygulamalarina pek rastlanmamustir (Ertiirk,
2016: 139-141). Sanayi devrimi ile beraber biiyiik 6l¢ekli fabrikalar artmis, is¢i gereksinimi de buna
paralel olarak artmistir. Boylelikle toplumda olusan emek sinifi, 18. ylizyilin sonlarina dogru sendikal
hareketlere girismeye baslamistir. Ingiltere’ de {iretim sahiplerinin daha fazla kar hirs1 sebebiyle iscileri
somiirmesi bu hareketlerin ortaya ¢ikisina zemin hazirlamigtir. Sendikal hareketler ile emek sinifi,
iiretim sahiplerine kars1 emeginin karsiligi olarak pazarlik yapmaya baslamistir (Celik ve Dag, 2019:
57). Makinelesmenin yerlesmesi sebebiyle emek giiciine olan ihtiyacin azalmasi ve niifus artiginin da
etkisiyle kentlerde igsizlik biiyiik bir sorun olarak belirmeye baslamistir. Yeni ticaret yollarmin kesfi ile
kapitalist diisiincenin farkli cografyalarda da kabul edilmesi ve uluslararasi ticari iliskilerin artigi
ekonomilerin kiiresellesmesine sebep olmustur. Ancak Birinci Diinya Savasinin Avrupa’da neden
oldugu ekonomik ¢dkiis ve ABD ekonomisinin i¢inde oldugu buhranin olumsuz etkileri diinyay1 etkisi
altina almistir (Celik ve Dag, 2019: 58-59).

1929 ekonomik krizi liberal kapitalist anlayis i¢in biiyiik bir basarisizligin sembolil olmustur. Bu krizden
sonra kapitalist sistemin sebep oldugu yikim ortaya ¢ikmis, ekonomilere devlet miidahalesi baglamistir.
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“Birakiniz yapsinlar” zihniyeti, ekonomik ve toplumsal sonuglar1 felaket olan bir krize sebep olmustur.
Bu siiregten sonra kapitalist sistem yeniden diizenlenmis refah devleti ortaya ¢ikmigtir. Kapitalizm,
kendi gelecegi icin refah devletini cagirmak zorunda kalmistir. Refah devletinin gelisiminde 6nemli dort
asama bulunur; 1870’lerde baslayan tecriibe edinme siireci, 1930’larda devam eden pekistirme ve
saglamlagtirma siireci, 1950’lerde baglayan 1970’lere kadar siiren biiylime ve yayilma siireci ve
1970’lerde ortaya cikan daralmalarin ve durgunlasmanin bagladigi donemdir (Ertiirk, 2016: 144).
1970’lerde baslayan ekonomik durgunluk, tiim diinyada hiikiimetlerin sosyal yardim programlarim
siirdiirmelerinde sorunlar yaratmistir ¢linkii ekonomik krizlerin bu yiiksek diizeydeki sosyal devlet
anlayiginin sonucu oldugu fikri ortaya ¢ikmistir. Vergilerin arttirilmasi ve sosyal yardim biit¢elerinin
kisitlanmas: fikri bu siirecte ortaya atilmustir. Ozellikle “Reagan” ve “Thatcher” dénemlerinde hemen
hemen diinyanin tiim iilkelerinde refah programlarina yonelik reformlar yapilmistir (Heywood, 2011:
382-385).

2. Sosyal Adalet

Adalet kuskusuz ¢esitli anlamlarda kullanilmaktadir. Hayatin her alaninda bireyler, kurumlar veya
eylemlerinin adil olup olmadigi konusunda yorumlar yapilir. Adalet ile ilgili pek ¢ok teori ortaya
¢ikmaktadir. Platon’un diisiincesine gore adalet/dogruluk herkesin kendi isini yaptig1 baskasina
miidahale etmedigi ideal bir devlette ortaya cikar. Adalet, adil filozof kralin eylemleri ile somutlasir.
Boylelikle topluma yayilir. Ol¢iilii, cesur, bilge ve dogru yani adil kral toplumun adaletini saglar (Platon,
2017: 138-144). Antik caglardaki adalet idealinden farkli ve buna karsit bir sosyal adalet kavrami ilk
kez 19. ylizyilda ortaya cikmistir. Sosyal adalet kavrami sosyal iyiyi One ¢ikarmasi bakimindan
sosyaldir. Toplumdaki ¢ikar veya odiillerin ahlaken savunulabilir dagitimina karsilik gelen sosyal
adalet; maas, kér, ev edindirme, saglik hizmeti, sosyal yardim gibi terimlere karsilik gelir. Yani sosyal
adalet kavrami “kimin ne almasi gerektigi” ile ilgilidir. Ornegin gelir seviyeleri arasindaki ugurumlar,
uluslararas1 diizeyde zenginligin sanayilesmis kuzey ile gelismekte olan giiney arasindaki adaletsiz
dagilimi gibi (Heywood, 2011: 361).

Sosyal adalet kavrami, pozitif hukuk agisindan demokratik bir {ilkenin olmazsa olmaz bir kurali olan
kanunlar karsisinda herkesin esitligi ilkesine karsilik gelir. Sosyolojik agidan ise iiretim siirecinde ve
iiretim sonrasinda paylagimin miimkiin oldugu kadar tiim topluma yayilmasi ve sosyal tabakalar
arasinda olusacak yiiksek diizeyde bir farklilasmanin 6niine ge¢mek icin gerekli tedbirlerin alinmasi
olarak diisiiniilebilir. Yani sosyal adalet kavrami, ekonomi ve politika ile de yakindan ilgilidir
(Topakkaya, 2009: 2).

2.1. Sosyal Adalet Teorileri

Hegel’in sosyal esitsizlik kavramina dair diislincesi devlet felsefesinde goriiliir. Hegel, yoksullugun
ortadan kalkmasi i¢in yapilacaklari modern devletin en Onemli gdrevi ve sorumlulugu olarak
gormektedir. Hegel, Ingiltere’de oldugu gibi zenginligin tek tarafli olarak artmasi ile is¢i smifinmn
fakirlesmesi arasindaki diyalektigi dile getirmektedir (Topakkaya, 2009: 4). Marx ise Hegel’in aksine
siyasi giiclin derin bir sekilde sinif sisteminde yerlesik olduguna inanir. Siyaset, ekonominin en yogun
ifade bulundugu alandir. Marx siyasetin olmadig1 ve sona erdigi bir diinyay1 tahayyiil eder. Bunun
sinifsiz komiinist toplumun kurulmasiyla basarilacagini ve sinifsal catismalarin boylelikle son
bulacagimi iddia eder (Heywood, 2011: 74). Marshall, sosyal vatandaslik diislincesini ortaya atar.
Vatandaslarin sosyal haklar diisiincesinde ifade edilen toplumsal faaliyetlere katilmasi icin sefaletten,
cehaletten ve umutsuzluktan kurtulmalari gerekir. Marshall kapitalist sistemdeki siniflar arasi
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esitsizligin vatandaglik ile uyusmadigina, vatandaslik ile sosyal sinifin zit olduguna inanir (Heywood,
2011: 257).

Sosyal adalet konusunda belki de en 6nemli ve etkili diigiinceleri ortaya atan John Rawls olmustur.
Rawls, “A Theory Of Justice” de (1971) hakkaniyet olarak adalet teorisini ileri siirer. Rawls, adaleti
sadece bir unsura indirgeyerek agiklamaktan kaciir. Ozgiirliik, esitlik, hak edis ve birlikte yasama
unsurlarini da bir arada bulunduran bir matris i¢inde adaleti teorilestirir. Ozgiirliiklere 6ncelik tanir ve
bireyi toplum karsisinda korumaya calisir. Esit 6zgiirliikler kavramiyla yetinmeyip dogal ve toplumsal
sebeplerden gelen adaletsizliklerin kaldirilmas1 ugrunda esitligi 6nemle vurgular (Kocaoglu, 2015: 180-
182). Rawls, hak edilmemis esitsizliklere yonelik olarak tazminat talebinde bulunan fark ilkesini ortaya
atar. Dogustan ve dogal yeteneklerden kaynaklanan bu esitsizlikler hak edilmemis oldugu i¢in tazmin
edilmelidir. Bu ilke miitekabiliyet kavrami icinde hayata gecirilmelidir. Bu ilke geregince herkesin 6z
saygisinit garanti edecek ve adil firsat esitligini stirdiirmeye yetecek gelirin ve refahin yeniden dagitimi
ortaya ¢ikar. Bu ilke toplumun dezavantajli kesimlerinin korunmasini saglar ve uzun vadede bu durum
avantajl kesimin de faydasina olacaktir. Zengin ve fakir arasindaki biiyiik fark, dezavantajli durumda
olanlar1 daha kotii etkilemektedir ancak toplumdaki demokratik esitligin ve sosyal isbirliginin zarar
gormesi uzun vadede avantajli kesimlerin de eylemlerinin sonuglarindaki fayda tizerinde olumsuz etkiler
yapacaktir. Sosyal kurumlar firsat esitligini ve esit 6zgiirliigli gerektirdigi i¢in, sosyal diizen daha az
talihli insanlarin dezavantajlarim diizeltmezse daha iyi durumda olanlarin beklentilerini de daha giivenli
ve cazip hale getiremez (Kocaoglu, 2015: 84-87).

John Rawls’un adalet teorisi iki ilkenin varligina ve devamhiligina dayanir. ilk ilkeye gére; her birey,
diger bireylerin 6zgiirliikleriyle uyumlu olacak bi¢cimde kapsamli ozgiirliiklere esit diizeyde sahip
olmalidir. Ikinci ilkeye gore ise; sosyal ve ekonomik esitsizlik su sekilde diizenlenmelidir; toplumda en
magdur durumda olanlar i¢in en fazla fayda saglanmali ve kadro/makamlar adil bir firsat esitligi
temelinde her bireye acik olmalidir. Rawls’un bu 6nerisine karsin, dogal adalet kavram1 kullanilmustir.
Edmund Burke, devletin ¢aligma hayatina miidahalesinin veya fakirlere yardimin ilahi takdire miidahale
anlami tagiyacagini iddia eder. Burke’e gore; mevcut adaletsiz servet dagilimi esyanin dogal durumu
seklinde degerlendirilmeli ve adil goriilmelidir. Aym diislinceye sahip olan Herbert Spencer ise maddi
menfaatlerin Allah vergisi dogal niteliklerin yansimasi oldugunu ve ihtiya¢ ve hak gibi kavramlarla
adalet kavraminin bir arada yorumlanmamasi gerektigini iddia eder (Heywood, 2011: 364-371).

F. August V. Hayek, kendiliginden diizeni 6zgiir bir diizen olarak goriir. Bu diizene dogmus herkes esit
derecede aklmi kullanabilir. Kendiliginden diizen adil olmayan sonuglar iiretebilir ancak hi¢ kimse
diizenin bu halinden sorumlu olmadig i¢in adaletsizlik iddiasina dayanilarak bireylerin edimlerine
kisitlama getirilemez. Hayek, kapitalist diizen konusunda zamanin disinda ve idealisttir. Dolayisiyla
sosyal adalet kavramini gereksiz bulmaktadir. Nozick ise adaleti 6zgiirlik zemininde ve miilkiyetin
kullanim olanaklar1 ¢ergevesinde degerlendirir. Nozick’ e gore, yeniden dagitim gibi mekanizmalar yani
insanlar1 6zgiir kilmak i¢in onlara adalet siringa etmeye ¢alismak adalet ile 6zgiirliik arasindaki birligi
zayiflatir ve hem 6zgiirligiin hem de adaletin tehlikeye diisecegi bir durumu ortaya ¢ikarir. Ona gore
devlet cebri bir sekilde vatandaglar1 digerlerine yardim etmeye zorlayamaz ve bireylerin kendi
¢ikarlarini korumasi da yasaklanamaz. Bu anlamda Rawls’un sosyal adalet diisiincesine kars1 bir goriis
ortaya atar(Oztiirk, 2013: 133-166).

3. Kapitalist Sistemde Sosyal Adalet

Roskin’e gore; hicbir iilke sevimli bir tarzda sanayilesmemistir; bu her zaman disiik ticretler, koti
caligma kosullar1 ve genellikle siyasi baskinin toplumsal sisteme damgasini vurdugu bir siire¢ olmustur.
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Sanayilesme, kentlesme, egitimin ve iletisimin yayginlagmasi, insanlarin alistiklar1 kdylerinden ve hayat
bigimlerinden kopmas1 onlar1 sehirlerde, fabrikalarda ¢aligmak zorunda birakmistir. Aslinda modern
olmak yiirek burkucu bir tecriibedir (Roskin, 2014: 6).

Bir iiretim bigimi olarak feodalizmin yok olusu; toplumdaki genis aile yapisinin, yerel topluluklarin ve
kilise orgiitlenmeleri gibi kurumlarin da yok olmasina sebep olmustur. Kapitalizmin serflik sistemini
yok etmesi ile biiyiik kentlere dogru kitlesel gocler baslamistir. Bu nedenle yoksullar, engelliler, yashilar
hatta igsiz veya ¢ok az licretle ¢alisan ve hayatini devam ettirmekte zorlanan kitleler biiytlik bir sorun
olarak ortaya ¢ikmistir. Bu durum, kurumlagma siirecini yasayan kapitalist devlet orgiitlenmesini bu
sorunlara ¢dziim iiretmeye zorunlu kilmistir. Bu konuda gelistirilen araglardan ilki Ingiltere’de
uygulamaya konulan 1601 Yoksulluk Yasasi olmustur ( Giiler, 2006: 30-31). 1848’deki Fransiz
Anayasasl, sosyal devlet anlayisinin anayasal diizende ortaya konuldugu ilk anayasadir. Bu anayasada
esitlik, kardeslik, 6zgiirliik, haklar, miilkiyet gibi 6nemli konularin ele alinmasiyla bu anayasa sosyal
hukuk anlayiginin gdstergesi olmustur (Bulut, 2003: 174-176). 20. yiizyilda ise sosyal devlet anlayiginin
yiikseldigi bir donem yaganmistir. Almanya’da Weimar Anayasasi ile (1919) saglik, calisma, aile ve
egitim haklar1 devlet tarafindan giivence altina alinmigtir. Ayrica ¢alisma kosullart da iyilestirilmistir.
Ekonomik hayatin adalet esaslarina gore ve insana yakisir sekilde diizenlenmesi ile sosyal devlet
yoniinde énemli bir adim atilmistir. Ardindan ayni egilim 2. Diinya Savasindan sonra 1947 italyan
Anayasasi, 1949 Alman Anayasasi ve 1958 Fransiz Anayasasi ile benimsenmistir (Bulut, 2003: 177).

1929 yilinda Amerika Birlesik Devletlerinde ortaya ¢ikan ve diinyanin diger iilkelerini de etkisi altina
alan ekonomik buhran, mevcut liberal anlayis ¢ercevesinde viicut bulan kapitalist sistemin her yoniiyle
yikilmasina yol agacak kisiklara sebep olmustur. Ayrica biiyiik buhran, liberalizm kuraminin ya da
diinya goriigiiniin en temel 6gelerinden olan “ekonomi kuramimin” koklii bir bigimde yeniden
yorumlanmasini da giindeme getirmistir (Yanik ve Kara, 2014: 16-17). 1929 ekonomik krizi, Liberal
kapitalist anlayisin basarisizliginin en énemli kaniti olarak goriilmektedir. Bu biiyiilk bunalim, tiim
diinyay1 etkiledigi i¢in sosyal politikalarin 6nemini yalnizca ulusal diizeyde degil uluslararasi diizeyde
de gostermistir. Bu krizden sonra kapitalist sistemin emek kesimi {izerindeki eziciligi fark edilmistir.
Kapitalizmin zaman i¢inde bir canavara doniismesini engellemek i¢in devlet miidahaleleri goriilmeye
baglanmistir (Ertiirk, 2016: 143).

Sosyal devletin gelisiminde 2. Diinya Savags1 sonrasinda Avrupa’da uygulanmaya baslanan Keynesci
politikalarin etkisi biiyiiktiir. Bu siiregte refah devleti uygulamalari, basta Bati Avrupa iilkeleri olmak
iizere, pek cok diger iilkede de goriilmiistiir. Ekonomik istikrar, refah ve sosyal giivenlik programlari
etkili olarak uygulanmigtir. Keynesci donemde yurttag kavrami 6ne ¢ikmis ve bu yonde Onemli
diizenlemeler yapilmistir. Sosyal refah devleti, yurttaglarin belirli bir yasam seviyesinin altina diismeden
yasayabilmeleri amaciyla sosyal ve ekonomik haklarin iyilestirilmesi temeli {izerine kurulmustur (Yanik
ve Kara, 2014: 13). Refah devleti, refah1 zenginden fakire yeniden dagitan siyasi bir sistemdir (Roskin,
2014: 33). 2.Diinya Savasindan sonra bati liberal demokrasilerde sosyal devletcilik veya sosyal refah
gelismeye baslamistir (Heywood, 2011: 375-377).

Ik olarak sanayi devrimi ile birlikte ortaya ¢ikan ve temel olarak ¢alisanin emegi karsihginda isveren
veya liciincil kisiler tarafindan para ile 6denen tutar olarak tanimlanan asgari ticret, glinlimiizde hala
caligma hayatinin en 6nemli ve en ¢ok tartisilan konular arasinda yer almaktadir. 20. ylizyilin ilk
yillarinda cesitli iilkelerde uygulanmaya baslanmis, ikinci diinya savagindan sonra neredeyse tiim
diinyada calisanlarin korunmasi amaciyla anayasa ya da yasalarda yerini almistir. Asgari iicretin
belirlenmesinde yalnizca is¢ilere iicret korumasi saglamak degil ayni zamanda sosyal devletin en 6nemli
gayelerinden bir tanesi olan adil gelir dagilimmin saglanmas fikri de etkili olmustur (Ogal ve Orhan,
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2018: 649). 2. Diinya Savasinin ardindan ortaya ¢ikan devletlerarasi sosyal organizasyonlar da sosyal
adaletin uygulanmasi adina atilmis adimlardir. 1945 yilinda kurulan BM’in 10 Aralik 1948 tarihinde
yaymmlanan “Insan Haklar1 Evrensel Bildirgesi” nde esitlik ve 6zgiirliik fikirlerine ve her insanin sahip
olmasi gereken adil yagam hakkina vurgu yapilmistir. Yine BM’e bagli IMF ve Diinya Bankasi, Diinya
Saglik Orgiitii, Uluslarast Calisma Orgiitii ve Diinya Ticaret Orgiitii’de diger kuruluslar olarak
bulunmaktadir (Ertiirk, 2016: 128-130).

20. yiizyildan itibaren ortaya ¢ikan ve sosyal devlet anlayiginin tesis edilmesine yonelik bu politikalar,
giliniimiizde toplumsal siniflar arasindaki 6zellikle gelir farki ile somutlasan sorunlara kesin ¢ozlimler
tretmekte basarili olamamiglardir (Tabb, 2002: 196-197). Diinya Esitsizlik Laboratuvar: (World
Inequality Lab) tarafindan hazirlanan Diinya Esitsizlik Raporuna gore; kiiresel niifusun en zengin %10’u
su anda kiiresel gelirin %52’sini alirken, niifusun en yoksul yaris1 bunun ancak %8,5’ini kazaniyor.
Kiiresel servet ise kiiresel gelirden bile daha esitsiz bir sekilde dagilmis gibi goriiniiyor. Diinya
niifusunun en fakir yarisi toplam net servetin sadece %2'sine sahipken, en zengin yarisi diinyadaki tim
servetin %98'ine sahiptir. En alttaki %50, ortalama olarak 2.900 Euro'luk varliga sahiptir (tipik olarak
arazi, konut, mevduat veya nakit seklinde). Kiiresel niifusun en zengin orani1 ile en fakir orani arasinda,
ortadaki %40 toplam servetin sadece %22'sine (yetiskin basina ortalama 40.900 €) ve en {iist %10'luk
%76's1ma (yani, biiylik bir pay dahil olmak iizere yetiskin basina ortalama 550.900 €) sahiptir. Rapor,
diinyanin ¢ok yiiksek diizeyde bir gelir esitsizligi ve asir1 diizeyde bir servet esitsizligine sahip oldugunu
gostermektedir. Bu asir1 esitsizlik diizeylerinin, diinya ekonomisinin son 100 yildaki derin
doniistimlerine ragmen, 1910-2020 déneminin tamaminda devam ettigi goriilmektedir (WIL, 2022).

4. Sonug

Kapitalist sistemin ortaya ¢iktigi ve gelistigi donemlerden itibaren emek iizerine insa edilmis bir yapi
olmustur. Sistemin ilk ihtiyaci ig giicii olmus ardindan pazar ve tiiketici kismi1 gelmigtir. Kapitalist
sistemin ig¢i veya emekei ile ilgili olarak ortaya ¢ikardigi adaletsizlik ve gelir dagilimi esitsizligi bugiin
hala giindemimizde bulunmaktadir. Sosyal adalet ile ilgili politikalarin uygulanmaya baslandigi 20.
yiizyilda esitsizligin giderilmesi adina bazi 6nemli adimlar atilmis, is¢i smifi bazi haklar elde etmeyi
basarmistir. Caligma saatlerinin diizenlenmesi, sosyal gilivencenin saglanmasi, asgari {icretin ortaya
cikmasi, emeklilik ve izin haklar gibi dnemli sosyal uygulamalar yapilmistir. Calisanlar adina elde
edilen bu haklar elbette ki 6nem arz etmektedir. Ancak hélihazirda diinya genelinde var olan gelir
dagilimi esitsizligi, igsizlik, go¢ gibi sorunlar biitiiniiyle basari saglanamadigini gostermektedir.
Diinyanin bir kisminda var olan aclik ve sefalet, diger kisminda biiyiik bir israfa doniiserek adaletsizligin
ve dengesizligin kanit1 olmaktadir. Servet ve gelir dagilimindaki ugurumun giderek derinlesmesi, sosyal
adaletin tesis edilmesi i¢in uygulanan wulusal politikalarin tiim diinyada yetersiz oldugunu
gostermektedir. Kiiresellesme ile birlikte tiim diinyaya yayilan iiretim ¢arki, ucuz is¢i ¢alistirilmasindan
yetersiz dinlenme siirelerine kadar pek ¢ok adaletsiz uygulamayi da beraberinde gotiirmektedir.

Bu noktada ulusal olarak yapilacak diizenlemeler ile devletin vatandagini korumasi ve sermayenin
sOmiiriisiinii engellemesi gerekmektedir. Bu baglamda yapilacak yasal diizenlemeler ile asgari licretin
ve dinlenme siirelerinin denetlenmesi, kiiglik yasta cocuklarin ¢alistirllmasinin yasaklanmasi, calisma
sartlarinin iyilestirilmesi ve kadinlara, yaslilara, engellilere ve cocuklara yonelik 6zel politikalar
uygulanmasi gerekmektedir. Bu kesimlerin korunmasi ve ekonomik bir asgari diizeyin kendileri i¢in
olusturulmasi saglanmalidir. Bu ugurda yalnizca ulusal diizenlemeler yeterli olmadigindan kiiresel
olarak atilmasi gereken adimlar da devletlerin isbirligi yaparak hayata gegirecegi diizenlemeler ile
saglanmalidir. Uluslarararas1 kuruluslar yaninda tiim devletlerin ayr1 ayr1 uygulayacagi sagduyulu
politikalar ayrica bireysel farkindaligin olusturulmasi da sosyal adaletin tesis edilmesi adina gereklidir.
Ekonomik durgunluklar sebebiyle sosyal politikalarin tesis edilmesinden kaginilmamali, issizligin ve
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gelir dagilimindaki adaletsizligin giderilmesi adina adimlar atilmalidir. Ulusal ve kiiresel gelir ve servet
esitsizliginin azaltilarak her birey i¢in en azindan asgari yasam diizeyinin saglanmasina ¢aligilmalidir.
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on Communication in Aviation

Ucak Kazalarinda Tletisim Hatalarinin Payt ve Havacilikta
lletisim Odakli Gelistirilebilecek Yapay Zekalar

Abstract

In the history of civil aviation, there have been many fatal accidents
due to different reasons. Most of the accidents occurred as a result
of human error. Especially for the accidents that occur as a result
of malfunctions in the aircraft engine or the systems on the aircraft,
a large amount of accidents have been prevented by making use of
new technologies. Despite these, accidents caused by human error
continue to exist today. Aircraft accidents caused by communication
errors are especially important. Due to misunderstanding,
misinformation about flight rules, giving incorrect instructions,
misunderstanding or misinformation as a result of not having
sufficient command of the language used and not providing the
necessary information, communication errors occur and as a result,
fatal plane crashes occur. In addition to human errors in
communication, problems may occur due to the systems used. In
particular, the old radio systems used and the problems that occur
during the transmission of data also cause accidents. For the same
reasons, it is necessary to develop new technologies and use them
in the aviation industry in order to avoid accidents. Since the
number of people working in the sector cannot be reduced to zero,
these technologies should be used and human error should be
minimized. The purpose of this research; is to examine and
determine the share of aircraft accidents caused by communication
errors and to examine the artificial intelligence that can be used in
the subject. In the study, the 20 deadliest plane crashes in the history
of civil aviation were examined. In addition, the example of Tenerife
Accident is given because it is related to the subject. According to
the information obtained as a result of the study, it was determined
that 7 of the 20 deadliest accidents in the history of civil aviation
were caused by communication errors. Within the framework of the
study, Document Analysis was conducted to determine the degree of
relationship between the number of deaths in accidents and the
causes of accidents.

Ozet

Sivil havacilik tarihinde farkl nedenlerden olmak iizere bir¢ok
oliimlii kaza yagsanmigtir. Yasanan kazalarin biiyiik kismi ise insan
hatalar: sonucunda olmugtur. Ozellikle ucak motorunda veya
ucaktaki sistemlerdeki arizalar sonucunda yasanan kazalar igin
yeni teknolojilerden yararlamilarak biiyiik miktarda kazalarin oniine
gecilmistir. Bunlara ragmen insan hatasi kaynakh kazalar
giiniimiizde varligim  siirdiirmektedir. Ozellikle iletisim hatast
kaynakli ucak kazalart 6nem arz etmektedir. Yanhs anlama, ugus
kurallarina iligkin yanhs bilgilendirme, hatali talimat verme,
kullanilan dile yeterince hakim olmama sonucunda yanls anlama
veya yanlis bilgilendirme ve gerekli bilgilendirmeyi yapmama gibi
nedenlerden dolayr iletisim hatalar1 meydana gelmekte ve
sonucunda oliimlii u¢ak kazalart gerceklesmektedir. Iletisimdeki
insan hatalarimin  yaminda kullanilan  sistemlerden dolayr da
sorunlar meydana gelebilmektedir. Ozellikle kullanilan radyo
sistemlerinin eski olmasi ve verilerin iletimi esnasinda olusan
sorunlar da kazalara neden olmaktadir. Ayni nedenlerden dolay:
kazalarin yasanmamast icin yeni teknolojilerin gelistirilmesi ve
havacilik sektiriinde kullanilmasi gerekmektedir. Sektorde ¢alisan
insan sayisi sifira  indirilemeyecegi i¢in bu  teknolojilerin
kullamilmast  ve insan hatastmn  minimize edilmelidir. Bu
arastirmamin  amaci; lletisim hatast kaynakli ucak kazalarim
inceleyip paymi tespit etmek ve konu oézelinde kullanilabilecek
teknolojiler incelemektir. Calismada sivil havacilik tarihinde
yasanmis en oliimlii 20 ugak kazasi incelenmigstir. Ayrica konu ile
ilgisi oldugu icin Tenerife Kazast ornegi verilmistir. Calisma
sonucunda elde edilen bilgilere gore sivil havacilik tarihinde
yasanan en olimlii 20 kazamin 7’sinin iletisim hatast kaynakl
oldugu tespit edilmistir. Calisma c¢ergevesinde kazalardaki oliim
sayilart ve kaza nedenleri arasindaki iliskinin derecesini tespit
etmek amaciyla Dokiiman Analizi yapimistir.

Keywords: Communication, Artificial Intelligence, Airplane
Accidents, Tenerife Accident

Anahtar Kelimeler: fletisim, Yapay Zekd, Ugak Kazalar,
Tenerife Kazasi

Jel Classification: L63, 033, R41

JEL Swiniflandirmasi: .63, 033, R41

Arastirma ve Yaywn Etigi Beyani: Bu ¢calismada, arastirma ve yayn etigi kurallarina uyuldugu yazarlar tarafindan taahhiit edilmektedir.

Yazar Katki Oranlari: Birinci yazarin katki orant %50; Ikinci yazarin katki orant %50

Cikar Beyani: Yazarlar agisindan ya da iigiincii taraflar agisindan ¢alismadan kaynakly ¢ikar ¢atismast bulunmamaktadir.
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1. Introduction

Airplane accidents may be caused by a range of factors, including engine failure, bird strikes, faulty
gauges, terrorist attacks, pilot error during emergencies, equipment malfunctions, miscommunications
from air traffic controllers, errors made by ground personnel, fires, adverse weather conditions,
turbulence, and communication failures. The Tenerife accident, which resulted in the deaths of 583
people and is considered the deadliest aviation accident to date, was also attributed to a communication
error due to human error (McCreary et al., 1998, p. 26). This incident is not an isolated case, as numerous
accidents have been caused by communication errors. As such, the contribution of communication errors
to aircraft accidents is significant.

Many fatal accidents have occurred in the history of aviation since air passenger transport began in 1912
with Graf VVon Zeppelin's "Delag" airship. Between 1920 and 1970, 410 accidents with loss of life or
property were reported. In these accidents, it has been observed that the accidents due to hitting another
plane constitute 9.5% of the total accidents, 8.5% of the accidents due to meteorological conditions, and
12% of the accidents that occur during approach and landing. When these accidents are examined, it is
seen that 30% of the accidents are caused by the lack of smart technology (Sen et al., 2020, p. 165). On
the other hand , more than 11,000 plane crashes took place from 1970 to 2021 all over the world and
more than 85,000 people lost their lives in these crashes (B3A, 2022). The share of human error in
aircraft accidents is 70%. (Lee, 2009). Aircraft accidents are not usually due to a single reason such as
communication. The best model to illustrate the formation of a cauldron is James Reason's Swiss Cheese
Model. The model briefly states that more than one cause must be combined for an accident to occur
(Metin, 2014, p. 22).

As aresult of aircraft accidents, lessons were learned from the accidents and even though some situations
were corrected and precautions were taken with the help of technologies, the human factor has been a
problem for aviation operations from past to present. Human behavior and performance are cited as the
main cause of most aircraft crashes. In order to reduce accident rates in the aviation industry, human
factors should be analyzed and better understood. The development of human factors awareness is also
important in ensuring safety and security, which is the primary goal of the aviation industry (Tamer,
2021, p. 4). "Communication" constitutes the majority of human errors.

Although lessons have been learned from mistakes and precautions have been taken, the subject of
communication still includes the human factor to a large extent. Although aviation personnel are given
the necessary training, there will always be a margin of error. In order to minimize this margin of error,
the ratio of people working in aviation operations should be replaced by artificial intelligence
technologies as much as possible.

SANDRA, GC3, AeroMACS and Data Comm projects that are directly or indirectly related to
communication will be examined in this research. In order to get an efficient result, artificial intelligence
technologies must be used in an integrated manner. The motivation of the study is that possible plane
crashes can be reduced by artificial intelligence and that both a life tank and an economic loss can be
prevented as much as possible.

The aim of the research is to examine the 20 most fatal plane crashes in order to emphasize the
seriousness of plane crashes caused by communication errors and to draw attention to the share of
communication errors here. It is known that communication problems cause accidents in aviation, but
when we look at the accidents with the highest number of deaths, the importance of the issue is
understood more clearly. Looking at the literature, it has been found that there are many studies dealing
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with the subject of communication in aviation. However, in the studies dealing with the same subject as
the study we will conduct these investigations, one or two accident examples are given by referring to
the communication issue. In addition, it has been observed that the subject of technology has not been
adequately examined in communication-oriented studies. Our study aims to provide a better
understanding of the subject by bringing together these topics that have been treated piecemeal.

In the first chapter of the study, after giving general information about the subject, the place of
communication in aviation operations is mentioned. Afterwards, Tenerife Accident was investigated as
it was the most fatal accident due to communication error. In the second chapter, we give the background
of the subject and discuss the studies on communication in aviation. In the last chapter, we will analyze
the 20 deadliest plane crashes, which constitute the sample of the study, with "Document Analysis".
Then, we will examine the technologies that can improve the communication problem in aviation and
discuss all the findings we have obtained in the conclusion part.

2. Communication in Airline Operations

While communication is critical for the continuation of operations in all areas, it is a vital issue especially
for the aviation industry. Communication errors in aviation can lead to serious consequences, especially
loss of life. Communication-oriented accidents in aviation occur due to problems in the cockpit and
communication between the pilot and the controller, misunderstanding, misinforming about flight rules,
giving incorrect instructions or not giving the necessary information (Akga, 2020, p. 255). As sub-
branches of communication, in-cockpit communication and communication between controller and pilot
are examined.

The concept of assertiveness related to in-cockpit communication should be examined. Assertiveness
can be explained as expressing what one knows in an appropriate language and standing behind it
(Sekerli, 2006, p. 58). It is one of the most important elements of communication in the cockpit, and the
co-pilot should stand firm against the captain pilot on an issue that he knows right, regardless of the
hierarchical situation. It is an expression of authority in the cockpit, where the personalities of the captain
and co-pilot clash in terms of relative power and violence. For a safe flight operation, this degree of
authority between the master and co-pilot should neither be too strict nor too soft (Aktas & Tekarslan,
2013, p. 282).
There are two personality types as A and B, and these personality types are behavioral characteristics
that show how one responds to the environment (Spector & O'Connell, 1994, p.4). Type A personality,
while being aggressive, success-oriented, competitive, assertive, impatient, ambitious and hasty
(Darshani, 2014, p.2), type B personality; has capable of forgiving mistake, non-perfectionist, tolerant,
calm, spare time, open to criticism and controlling their anger (Kirkcaldy et al., 2002, p.1362; Darshani,
2014, p.2). Working with people with type A personality can be more difficult than working with people
with type B personality. Therefore, it is a matter to be taken into account that the leaders have A-type
personality or the employees who are led have A-type personality (Durna, 2010, p. 277). Person types
should be taken into account, especially in in-cockpit communications or activities. Another issue for
in-cockpit communication is the harmony of the personalities of the pilots. In their study, Mavin and
Dall'Alba (2010) stated the importance of skills such as situational awareness, decision-making,
teamwork, communication along with technical skills, and the necessity of articulating technical and
non-technical skills.
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Figure 1: The model of assessment of pilot performance (MAPP)
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Source: Mavin&Dall’ Alba, 2010

Then they divided it into two as main skills and sub-skills. The main skills are divided into situational
awareness, decision-making and flight skills, while sub-skills are divided into technical knowledge,
management and communication (Mavin & Dall'Alba, 2010, p. 9). The compatibility of the personalities
of the pilots increases the effectiveness of communication. In the event of a mismatch, the pilots will
not be able to respond correctly, perhaps because they were arguing during the emergency.

It is also necessary to mention the communication between the cockpit and the controller. Many fatal
accidents have occurred in aviation history due to communication errors between the cockpit and the
pilot. The most basic example of these accidents is Tenerife Accident (Ergiil, 2009, p. 101). Among the
causes of communication errors, problems in communication, misunderstanding, erroneous information
and failure of one of the parties to fulfill their duties can be given as examples. According to studies,
only 61% of verbal communication is understood. Many accidents and crashes have occurred due to
communication errors between ATC (Air Traffic Controllers) and aircraft. Most of these are the
problems experienced in receiving-repeating the instruction (Karakus, 2006, p. 74). Different
communication methods can be tried here, communication does not always need to be done verbally.
For example, in a noisy air traffic control room, it would be more convenient and appropriate to use text
messages or telephones instead of talking to another controller. A sent message may be distorted and
changed due to some obstacles called noise in the communication process (Ergiil, 2007, p. 60).

2.1. Tenerife Accident

The Tenerife Accident of 1977 is widely regarded as the worst aviation disaster in history due to a
communication error. The incident involved the collision of two planes that were originally intended to
land at Gran Canaria International Airport, but were redirected to Los Rodeos Airport in Tenerife due
to a bomb explosion at the former airport and a subsequent bomb threat. Los Rodeos Airport has a
limited capacity and was experiencing heavy fog at the time, resulting in poor visibility. The influx of
diverted planes led to overcrowding and planes being parked on taxiways. The sequence of events
leading up to the accident included Pan Am Flight 1736 taking off from the runway after the KLM
aircraft and passing behind it before also attempting to take off. The visibility at Los Rodeos Airport
was severely reduced to 300 meters due to the presence of fog. The air traffic controller instructed the
crew of the KLM flight on the procedures to follow after takeoff, and this communication was also heard
by the crew of the Pan Am flight. The controller then informed the KLM aircraft that they were required
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to wait for clearance before taking off, but the KLM pilots disregarded this instruction and proceeded to
take off. At the same time, the Pan Am plane was still on the runway. Upon realizing that the KLM
plane was approaching, the Pan Am pilot attempted to accelerate and take off, but was unable to prevent
the collision. The collision resulted in the deaths of 583 people. (Tamer, 2021, p. 37-40). The accident
is an example of the misunderstanding found among communication errors.

3. Literature Review

The aviation industry is faced with many emergencies due to its dynamic structure. Aviation has a
dynamic structure due to many reasons such as being constantly in motion, preparing the aircraft for a
new flight immediately after landing, weather events, human factor and no room for error. In the study
published by the General Directorate of Civil Aviation "Airport Emergency Planning", airport
emergencies; It is divided into "emergencies involving aircraft” and "emergencies not involving aircraft"”
(SHGM, 2012, p. 5-6). He mentions that airports should have emergency departments for emergencies.
He says that although small airports do not have this department, some large airports have a department
called FEMA (Price & Forrest, 2016).

In the study conducted by Demir (2018), it was stated that the faster the emergency situations
encountered in airline operations are intervened, the less the time and therefore the monetary loss of the
airline company. In the same study, it was stated that the number of flights in Turkey is increasing and
the probability of encountering emergencies increases at the same rate in places where landing and take-
offs are high, and the importance of the issue for Turkey has been mentioned (Demir, 2018, p. 82). In
airline operations, the response to an emergency differs from airport to airport. This level is even lower,
especially at local airports (Schafer et al., 2008, p.1).

On the other hand, in his article emphasizing the communication in emergency situations in airline
operations, Ergiil (2009) mentioned the importance of the human factor, which is the main element of
communication to be established during an emergency. The reason for this is that “The actual realization
of other human factors among the members of a team or team, such as collecting and sharing
information, planning, leadership, decision making and identification, management of errors and
problems, is typically through communication (Nevile, 2006, p. 5).” Additionally, Price and
Forrest(2019) state that " The Airport Manager must ensure that adequate communication systems are
in place for normal and emergency operations. In extraordinary situations, such as a large-scale
community disaster, some organizations such as the Radio Amateur Civil Emergency Service (RACES)
and the Radio Emergency Joint Communications Team (REACT) may be available to support
emergency communications (Price & Forrest, 2019, p. 432).

Donmez and Uslu (2016) also supported Ergiil (2018) in their research on communication-related
accidents and incidents. They supported their views by giving an example of an accident in the article.
In the mentioned accident, there is a descent and light problem during the descent. Tower contacts the
pilot and asks if everything is all right. The pilot, on the other hand, thinks it's about the light problem
and says "OK". The main problem is with descent and the plane crashes 30 seconds after this
conversation. As seen in the accident, communication is one of the reason that can be cause of the
accident in emergency situations (Dénmez & Uslu, 2016, p. 1075).

In their study, Turhan et al. (2020) discussed the emergencies in aviation from the perspective of air
traffic controllers, stated that most of the accidents were human-induced and emphasized the importance
of the training received in case of emergency. They argue that due to the increasing air traffic volume,
the training of air traffic controllers should be improved and simulations that can simulate all scenarios
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should be used during the trainings about communication. In order to support what was said in the study,
the example of the Tenerife accident, which is considered the greatest disaster in the history of civil
aviation, is given (Turhan et al., 2020, p. 149).

Lee (2009) mentioned the different error factors of aircraft accidents related to pilot error in his study
and these factors; Emotional-Perceptual Factors, Medical and Physiological Factors, Knowledge or Skill
Factors, Personality and Safety Attitude, Risk Assessment/Decision Factors, Communication/Team
Coordination Factors, Design/System Factors and Controlling Factors. Regarding the subject,
Communication/Team Coordination Factors are divided into 9 different categories within themselves.
These are; inadequate crew or cross-check problem, misunderstood or disapproved communication,
failure to use standard language, failure to communicate plans or intentions, crew deliberately
withholding vital safety data, inability to lead, failure of the captain to use all resources, interpersonal
conflict or team discussion, and inadequate mission plan or short preflight (Lee, 2009).

Orhan et al. (2010) stated in their study that the decisions made in a short time in emergency situations
encountered in the airline environment may not be very high-quality decisions sometimes. They argue
that these implemented decisions are partial solution-oriented and that more suitable solutions should
be searched for, which can then be switched from partial solution to long-term plans (Orhan et al., 2010,
p. 188) Nacakli and Eginli (2020) conducted a study on the use of artificial intelligence on this subject.
As a result of this study, he says that obtaining information about a subject may not be enough to bring
about a change in behavior and that the information that is desired to be transformed into behavior,
especially in emergency situations should be perceived by the learner, reinforced with experience and
recorded in the long-term memory. They also mention that the use of artificial intelligence in airline
operations can seriously intervene in events quickly (Eginli & Nacakli, 2020, p. 72).

4. Methodology

This research includes aircraft accidents in civil aviation between 1970-2021 all over the world. In the
research, 20 fatal accidents that took place within the specified date range were examined. Tenerife
Accident has been studied because it is a suitable example to explain the subject and because of the wide
access to accident reports and accident-related information. Examined accidents were reached by
examining the "Death Rate per Year" and "Crash Rate per Year" pages under the website named "Bureau
of Aircraft Accidents Archives" and as a result of the literature review (B3A, 2022).

Document Analysis, which is among the Qualitative Research Methods, was used as the analysis method
in the study. Document Analysis is a qualitative analysis method in which the contents of written, visual
and audio sources are meticulously and systematically examined and analyzed, meaning is extracted
from the sources, and data is examined and interpreted to develop empirical knowledge (Wach, 2013,
p.1; Corbin & Strauss, 2008, p.14). Stages of Document Analysis; finding the appropriate documents,
checking the originality of the documents, creating a systematic about coding and cataloging, and finally
performing data analysis (Merriam, 2009, p.203). In the study, this process was taken as reference and
applied.

In this study, the number of people killed in plane crashes and communication error variables were used
and the direction and severity were discussed as a result of the analysis. As a result of the analyzes made,
the research showed the severity of aircraft accidents caused by communication errors. With the
developing technology, many artificial intelligences are emerging. The field of communication is one
of them. In the study, communication technologies that can be used to reduce this margin of error were
examined.
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Also in this research, 20 accidents in which the most people lost their lives in the history of civil aviation
were examined and these accidents are shown in Table 1. Also, the research, it was aimed to determine
the place and severity of the plane crashes caused by communication errors, among the 20 most fatal
accidents.

5. Findings

According to the findings, it has been seen that the accidents that occur due to communication errors
have a large share among the 20 accidents with the highest number of deaths. Although it is known that
communication-based accidents are important in the aviation industry, seeing their place among the
accidents with the highest number of deaths has been effective in emphasizing the importance of the
subject.

Table 1: 20 Airplane Crashes with the Most Deaths

Flight Number/Crash Number Cause of Accident Model of Year of  Total Number
of Deaths Aircraft Acciden  of Passengers
t and Crew
Pan Am Flight 1736 and KLM 583 Communication Fail ~ B747-121/B747- 1977 644
Flight 4805 206B
Japan Airlines Flight 123 520 Maintenance Error B747 1985 524
Saudi Arabian Flight 763 and 349 Communication Fail ~ B747/llyushin 1I- 1996 349
Kazakhstan Airlines Flight 1907 76
Turkish Airlines Flight 981 346 Maintenance Error DC-10 1974 346
Air India Flight 182 329 Terrorist Attack B747-237B 1985 329
Saudia Flight 163 301 Fire L-1011 TriStar 1980 301
Malaysia Airlines Flight 17 298 Missile Attack B777-200ER 2014 298
Iran Air Flight 655 290 Missile Attack A300-200 1988 290
American Airlines Flight 191 273 Maintenance Error DC-10 1979 271
Pan Am Flight 103 270 Terrorist Attack B747-121 1988 259
Korean Airlines Flight 007 269 Missile Attack B747-230B 1983 269
American Airlines Flight 587 265 Turbulence A300 2001 260
China Airlines Flight 140 264 Communication Fail A300B4-622R 1994 271
Nigeria Airways Flight 2120 261 Communication Fail DC-8-61 1991 261
Air New Zealand Flight 901 257 Communication Fail lyushin 11-76 2018 257
Arrow Air Flight 1285 256 Icing on Plane DC-8 1985 256
Malaysia Airlines Flight 370 239 Unknown B777-200ER 2014 239
Garuda Indonesia Flight 152 234 Communication Fail A300B4-220 1997 234
TWA Flight 800 230 Maintenance Error B747-131 1996 230
Swissair Flight 111 229 Fire MD-11 1998 229

Source: B3A, 2022

In Table-1, the number and name of the flight, the number of deaths, the cause of the accident, the model
of the aircraft, the year of the accident and the total number of passengers and cabin crew on the aircraft
are given. It seems that the number of deaths in some accidents is higher than the total number of
passengers and cabin crew. The reason for this is that people living in the area where the plane crashed
also lost their lives in the mentioned accidents. As seen in the table, there were no survivors in most of
the accidents. This shows the seriousness of plane crashes. In addition, the high number of deaths
indicates the weight of the consequences of mistakes.
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Table-2. Causes and Numbers of Accidents According to Loss of Life in the Range of
200-300, 300-400 and 400-500

Communication Maintenance  Terrorist Fire  Icin Missile Unknown Turbulence
Fail Error Attack g Attack
200-300 4 2 1 1 1 3 1 1
300-400 1 1 1 1 - - - -
500-600 1 1 - - - - - -

In Table-2, as a result of categorizing the loss of life at 100 intervals, the causes of the accident in that
interval are shown. The accident with the highest number of fatalities is Tenerife, which occurred due
to communication error. In addition, among these 20 accidents, communication errors are the most
common cause of accidents.

Table-3. Total Number of Deaths by Cause of Accident

Cause of Accident Number of Deaths Percent
Communication Fails 1948 32,12
Maintenance Error 1369 22,57
Missile Attack 857 14,13
Terrorist Attack 599 9,87
Fire 530 8,74
Turbulence 265 4,37
Icing 256 4,22
Unknown 239 3,94

Table-3 shows the total number of casualties according to the causes of the accident. A total of 6063
people lost their lives in 20 accidents. The cause of the accident with the highest number of casualties
was communication error, which was 32.12% of the total rate with 1948 per cent. Although there is data
supporting Table 2, Table-3 showed that almost one-third of the deaths in 20 accidents were caused by
communication error accidents. The most immediate cause of accidents following communication errors
is maintenance errors with 22.57 percent. Both causes of accidents are causes of accidents involving
people.

Table-4. Frequency of Accident Causes in 20 Accidents with the Most Fatalities

Cause of Accident Frequency Percent
Communication 6 30
Maintenance Error 4 20
Missile Attack 3 15
Terrorist Attack 2 10
Fire 2 10
Turbulence 1 5
Icing 1 5
Unknown 1 5
TOTAL 20 100

In Table-4, communication errors were the most common with 6 as the cause of the accident, and 30
percent of the accidents were caused by communication errors. Communication-related accidents due
to reasons such as misunderstanding due to language differences and giving wrong instructions are an
issue that needs to be examined. Although improvements have been made in preventing accidents thanks
to the measures taken and the developing technology, unfortunately, accidents still occur due to human
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error and communication error. Since maintenance errors and icing on the aircraft are also due to human
error, it is seen that 55 percent of the accidents are caused by human error. In order to prevent human
error, it is necessary to remove the human from the operation process as much as possible. Technological
developments were able to provide a better understanding of the machine from the human-machine
relationship, to examine it and to take corrective actions, but the human factor could not be examined
so much and the protective measures taken could not show the reduction in machine -related factors for
the human factor (Odemis, 2013). The use of new technologies in this regard will have a positive effect
on the subject.

6. Technologies That Can Be Used in The Aviation Industry

The aviation sector is a sector that constantly uses new technologies and brings new regulations by
learning from mistakes. Although new technologies are used, the human factor is still an unpredictable
factor. In order to minimize the margin of error, it is necessary to use artificial intelligence as much as
possible.

Figure 2: Number of Accidents and Deaths by Years

Number of Accidents and Deaths by Years
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Source: B3A, 2022

As can be seen in Table 4, the number of accidents and deaths in civil aviation shows a decreasing trend.
The statistics for the years 2020 and 2021 in the last part of the graph do not provide realistic data, as
the number of flights decreased by 42% compared to 2019 due to Covid-19 (flightradar24, 2021). While
the number of deaths in plane crashes was almost 3500 in the 1970s, it decreased to 500 in 2019, and
the number of accidents decreased from around 300 to 125. In addition, while the number of passengers
carried annually was 310 million in 1970, it reached 4.5 billion in 2019 (1.8 billion in 2020) (Bank,
2021). The increase in the number of passengers carried by almost 14.5 times indicates that the number
of flights has also increased considerably. Considering that the number of passengers carried and the
number of flights has increased so much, the great decrease in the number of accidents and deaths shows
that the innovations and improvements made in the field of aviation bring very positive results.

Aircraft engines, apron technologies and equipment used have also been improved and corrected, but
human errors still cause accidents. For this, it is necessary to minimize the possibility of error by using
new technologies in the field of human factor, especially in the field of communication. There are new
technologies that can be used within the scope of communication technologies and integrated into
aviation. Especially the problems caused by the radio systems used today cause errors. There are hew
technologies developed in this field in the field of aviation. The technologies being worked on are as
follows;
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6.1. SANDRA Project

It is able to provide the communication service for the needs of each aircraft, which can transmit digital
and high-speed data directly to the ground and via satellite over multiple datalinks, each with its own
unique service quality and without interruption. Detailed information such as weather or traffic
conditions can be exchanged quickly and reliably between the control tower and the aircraft, thereby
increasing air traffic safety. SANDRA also typically allows hardware-implemented radio
communication system components (e.g. mixers, filters, amplifiers, modulators/demodulators,
detectors, etc.) to be run in parallel as software on a computer, thus operating different radios in parallel
as independent software bits (waveforms) on co-processors. gives. This would be a huge step forward
in the same way that "integrated modular avionics™" revolutionized airborne electronics (SANDRA,
2020).

6.2. Global Cross-Channel Communication (GC3)

GC3 is a Spidertracks-branded network that leverages the power of various channels to provide
operators with comprehensive, continuous coverage worldwide. This means that aviators do not have to
rely on traditional communications infrastructure. It is more reliable than radio and does most of what
ACARS does, but at a significantly reduced cost (spidertracks, 2019).

6.3. Aviation Mobile Aircraft Communications System (AeroMACYS)

The Aviation Mobile Aircraft Communications System will allow Federal Aviation Administration
(FAA) personnel at control towers to send safety-critical information digitally and securely, resulting in
shorter wait times on the runway. AeroMACS will eventually phase out the use of voice communications
as the primary method of information sharing for airport ground operations. New, encrypted, high-speed
digital data networks will facilitate communication between ground crews and air traffic controllers, and
will include text instructions for runway navigation, gate assignment details and surface navigation
instructions, as well as messages, diagrams and GPS-style maps sent to the pilot after the aircraft has
landed. In this family of hardware, any sensors called subscriber stations will collect, transmit and
receive data. Telrad creates the base station that performs the same function as in a cellular network,
routing transmissions with GPS and providing timing for the network (NASA, 2020).

6.4. Data Comm

Data Comm is an FAA technology that revolutionizes communication between air traffic controllers
and pilots. Controllers have traditionally used radio voice communications to issue permits and other
flight information to pilots. Voice communications are time-consuming and labor-intensive, slow
processes and can lead to miscommunications between controllers and pilots known as "talk back, read
back" errors. In turn, Data Comm gives air traffic controllers and pilots the ability to communicate flight
plans, clearances, instructions, recommendations, crew requests, reports and other important messages
at the touch of a button. Voice-to-text switching not only speeds things up, but also improves security,
which reduces the chance of re-read errors when transferring information. Additionally, it allows
controllers to send text instructions to several aircraft at the same time; this is a much more accurate and
efficient process than making multiple calls. Data Comm also reduces travel delays. For example: Two
planes are in line for takeoff when a storm requires air traffic controllers to reroute them. Aircraft using
voice must wait for new instructions and use existing two-way voice communication. This process can
take 15 to 30 minutes or longer, depending on how many planes are in line for takeoff. However, the
flight crew on the aircraft using Data Comm receives the new flight plan via text from an air traffic
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controller directly to the flight crew. The crew reviews the new clearance and accepts the updated
instructions at the push of a button. The aircraft remains on the take-off line or can even be picked up
and sent directly to the runway before other non-equipped aircraft. The plane takes off on time; It saves
countless minutes of delay on aircraft not equipped with Data Comm (FAA, 2021).

7. Conclusion

The aim of the article is to determine the share of communication errors after examining the most fatal
accidents, to emphasize their importance and to examine the artificial intelligence that can be used in
communication. As a result of this, it is to offer suggestions that can take precautions against accidents
that may occur due to the same reasons in the future. Document Analysis was performed in order to
determine the direction and severity between the number of deaths and the causes of the accident.
Among the 20 deadliest plane crashes examined within the scope of the research, the rate of plane
crashes caused by communication errors is 30%. The rate of plane crashes due to human error is 55%.

There are many different causes of fatal accidents in the history of civil aviation. It is seen that the main
reason for most of accidents is caused by human factors, especially factors related to interpersonal
communication. Developing technology and taking advantage of these technologies are important in
reducing accident and death rates. The aviation industry has always followed and used technological
developments closely. According to data, the number of accidents and deaths has shown a decreasing
trend. Considering the fact that the number of flights has increased in large amounts and therefore more
passengers are carried, it is seen that the effect of technological developments in aviation is positive.
Despite the developments, the human factor has always presented a problem. With the development and
more intensive use of systems that inform the pilot, such as the collision warning system, ground
proximity warning system, and cockpit resources management system, accidents due to pilot error have
tended to decrease (Akga, 2020, p. 259). As such, many systems are used that can prevent accidents.
Misunderstandings in communication, misinformation regarding flight rules, giving incorrect
instructions or not providing the necessary information have not been prevented yet. In emergency
situations, misunderstandings, especially during verbal communication, lead to irreversible mistakes.

The human factor cannot be completely eliminated. Passengers also do not trust artificial intelligence
enough to prefer to board a pilotless and computer-controlled plane, but artificial intelligence should be
replaced as much as possible in order to avoid mistakes made. Considering that air traffic will increase
further in the coming years, communication becomes more complex. Therefore, the need for new
communication technologies is increasing. Today's communication technologies are not at a level to
meet this need. SANDRA, GC3, AeroMACS and Data Comm projects are projects that work on
preventing misunderstandings in communication in general. In addition, the projects aim to reach the
transmitted and received data in communication systems quickly and reliably. In this way, at least the
transmitted data can be reached safely and without errors. As a result of the general use of the systems,
it is possible to prevent accidents caused by communication errors to a large extent.

As aresult, the aviation industry has continued its development since its inception. As can be understood
from the phrase "Aviation rules are written in blood," lessons have been learned as a result of accidents
and deaths, and both innovations have been made in the rules and new technologies have been used in
aviation. The human factor is still an unpredictable factor for the aviation industry, which can provide
solutions to many situations. Communication, on the other hand, has a great impact on human-induced
errors. Errors occur frequently, especially in verbal communication. As a result of misunderstandings,
many accidents have occurred and many people have lost their lives. Therefore, it is necessary to prevent
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misunderstandings by using new technologies in the field of communication. As a result of the effective
use of SANDRA, GC3, AeroMACS and Data Comm projects, it is possible to solve the problems related
to communication to a large extent.

If relevant data are obtained in future research on the subject, in order to examine the positive effect of
communication artificial intelligences used so far, it will be useful to understand its importance by
looking at the number of plane crashes before and after its use. In the light of the results obtained,
understanding the benefit of communication artificial intelligence used in civil aviation will also help in
adopting the seriousness of the situation.
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Abstract

With the increase of globalization and the changing world economy,
entrepreneurs are turning their direction to foreign trade. In this
context, the subject of the research is which paths international
entrepreneurs follow while going through the internationalization
processes. Studies in the field of international entrepreneurship in
Turkey are few. In order to contribute to the literature, the
internationalization processes of exporting enterprises in
international entrepreneurship will be examined within the scope of
the research. Various models are presented to determine the fields
of activity of international businesses and the development
opportunities of international entrepreneurship. These models are
stage approaches, born global approaches, and network
approaches. Qualitative research perspective has been adopted in
terms of the possibility of obtaining rich data. The aim in new
research areas is to contribute to the existing knowledge through
exploratory findings and to develop theoretical perspectives for
future research in the field. In-depth interview technique consisting
of unstructured and semi-structured questions was used as a data
collection method. Province-based population is preferred while
conducting the research. The selection of Bursa and Karabiik
provinces is because they are opposite ecologies. While full count
sampling was used in Karabiik, maximum diversity sampling was
used in Bursa. Qualitative methods allow to uncover collective
activity and situational details and to validate theoretical concepts
through nuanced data. As a result, a new, systematic
conceptualization of internationalization processes is being
developed in international entrepreneurship theory. Thematic data
analysis, which is a form of data analysis that allows the
identification, analysis and reporting of meaningful and idea groups
and themes, is used in data analysis.

Ozet

Kiiresellesmenin artmasi ve degisen diinya ekonomisiyle beraber
girisimciler yonlerini dig ticarete ¢evirmektedirler. Bu baglamda
thracat  yapan uluslararast  girisimcilerin  uluslararasilasma
siire¢lerinden gegerken hangi yollart izledikleri arastirmanin
konusunu olusturmaktadir. Tiirkiye’de uluslararasi girigimcilik
alaminda gerceklestirilen ¢alismalar az sayidadir. Alan yazina katka
saglamak amaciyla, ele alinan aragtirma kapsaminda ihracat yapan
isletmelerin uluslararast girigimcilikte uluslararasilagma stiregleri
incelenecektir. Uluslararasi isletmelerin faaliyet alanlari ve
uluslararast girisimciligin gelisim olanaklarini belirlemek i¢in
cesitli modeller ortaya koyulmaktadir. Bu modeller asama
yaklasimlari, kiiresel doganlar yaklagimlari ve ag yaklasimlaridir.
Zengin veri elde etme imkdni agisindan nitel arastirma perspektifi
benimsenmistir. Yeni arastirma alanlarinda amag kegifsel bulgular
aracithigiyla mevcut bilgi birikimine katki saglayarak alanda
gelecekte gerceklestirilecek arastirmalara teorik bakis acilar
gelistirmektir. Veri toplama yontemi olarak yapilandirilmamis ve
yart yapulandirilmis sorulardan olusan derinlemesine miilakat
tekniginden yararlamilmistir. Arastirma yapilirken il  bazh
popiilasyon tercih edilmektedir. Bursa ve Karabiik illerinin
segilmesi zit ekolojiler olmasidr. Karabiik 'te tam sayim ornekleme
kullamilirken — Bursa’da  maksimum  ¢esitlilik  orneklemesi
kullanilmigtir.  Nitel yontemler, kolektif faaliyeti ve durumsal
aynintilart ortaya ¢ikarmaya ve teorik kavramlari niiansh veriler
aracihgiyla dogrulamaya izin verir. Sonug¢ olarak, uluslararasi
girisimcilik  teorisinde uluslararasilasma  siireglerinin  yeni,
sistematik  bir kavramsallagtirmasint ~ gelistirilmektedir.  Veri
analizinde anlaml ve fikir gruplart ile temalarin tanimlanmasina,
analiz edilmesine ve raporlanmasina olanak tamiyan veri analiz
big¢imi olan tematik veri analizi kullanilmaktadir.

Keywords: International Entrepreneurship, Internationalization
Process, Stage Approach, Network Approach, Born Global
Approach

Anahtar Kelimeler: Uluslararast Girisimcilik, Uluslararasilasma
Stireci, Asama yaklagimi, Ag Yaklasimi, Kiiresel Doganlar
Yaklaginmi

Jel Classification: FO, F2, M1

JEL Siniflandirmasi: FO, F2, M1

Arastirma ve Yayin Etigi Beyani: Bu ¢alismada, arastirma ve yaywn etigi kurallarina uyuldugu yazarlar tarafindan taahhiit edilmektedir.
Yazar Katki Oranlari: Birinci yazarin katki orant %50; Ikinci yazarin katki orant %50
Cikar Beyanui: Yazarlar agisindan ya da tigiincii taraflar agisindan ¢alismadan kaynakli ¢ikar ¢atismast bulunmamaktadir.

*Bu ¢alisma, ikinci yazarin birinci yazar danismanliginda hazirladigi “Uluslararas1 Girisimcilikte Girisimsel Firsatlarin Kesfedilmesi ve
Degerlendirilmesinin Arastirilmas1” baglikli yiiksek lisans tezinden tiretilmistir
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1. Giris

Daha once kullanilmayan dis pazarlarin yeni girisimlere agtigi son gelismeleri ve kiiltiirel farkindalig
incelemek icin ihracat yapan uluslararasi1 girisimcilerin uluslararasilagma siireclerine bakilmaktadir.
Uluslararasilagma siireglerini ele alan bu calisma uluslararas1 girisimcilik literatiiriine katki da
bulunmaktadir. Kiiresellesmenin artmasi ve degisen diinya ekonomisiyle beraber girisimciler yonlerini
dis ticarete cevirmektedirler. Bu baglamda ihracat yapan uluslararas1 girisimcilerin uluslararasilasma
stireclerinden gecerken hangi yollar1 izledikleri aragtirmanin konusunu olusturmaktadir. Tiirkiye’de
uluslararasi girisimcilik alaninda gergeklestirilen ¢alismalar az sayidadir. Alan yazina katki saglamak
amaciyla, ele alinan arastirma kapsaminda ihracat yapan isletmelerin uluslararasi girisimcilikte
uluslararasilagma siirecleri incelenecektir.

Aragtirmanin amaci ihracat yapan uluslararas1 girisimcilerin uluslararasilasma siireglerine bakilarak
nasil bir yol izlediklerine ve ayn1 zamanda bu girisimcilerin girisimsel firsatlar1 kesfetmesinde nasil bir
rol aldiklarini detayli bir sekilde incelenmektedir.

2. Kavramsal Cerceve
2.1. Uluslararasi Girisimcilik

McDougall ve Oviatt (2003:7), uluslararast girigimcilik tanimlarini "gelecekteki mal ve hizmetleri
olusturmak i¢in ulusal sinirlar Stesindeki firsatlarin kesfi, yiiriirliige konmasi, degerlendirilmesi ve
kullanilmasi" olarak yenilemiglerdir. 2005 yilinda Oviatt ve McDougall (2005a:540)’a gore "Ulusal
sinirlar Otesinde gelecekteki mal ve hizmetleri yaratmak igin firsatlarin kesfi, kanunlastirilmasi,
degerlendirilmesi ve kullanilmasi" diyerek yeni bir tanim ortaya koymaktadirlar. Bu nedenle,
uluslararas1 girisimciligin bilimsel alani1 ulusal smirlarin 6tesinde nasil, kimler tarafindan ve bu
firsatlarin hangi etkilerle etkilendigini inceler ve karsilagtirir (Oviatt & McDougall, 2005b:2-8). Bu
genis ¢capta kabul géren tanim, uluslararas: girisimciligi karakterize eden iki temel siireci vurgulamaya
izin vermektedir: Bunlar firsatlarin olusumu ve agiklanmasidir. Uluslararasi girisimcilik, ulusal sinirlari
asan ve kurulusunda deger yaratmayi1 amaglayan yenilik¢i, proaktif ve risk arayan davraniglarin bir
birlesimidir (McDougall & Oviatt, 2000:903).

Kisacasi, uluslararasi girisimcilik siireglerini on plana ¢ikaran, ¢evre ile uluslararasi girisimciler ve
onlarin firmalarimin etkilesimidir. Pazarlarin kiiresellesmesi, 6zellikle teknolojinin ve bilgi ve iletigim
teknolojilerine (BIT) olanak saglayan rolii ve yaygin dogasi (Oviatt & McDougall, 2005a:545), artan
sayida endiistride kiiresel segmentlerin / miisterilerin ortaya ¢ikmasiyla birlikte, uluslararasi veya
kiiresel 6lgekte girisimcei eylem i¢in 6nemli faktorlerdir (Zucchella, Hagen & Serapio, 2018:13).

2.2. Uluslararasi Girisimciligin Modelleri

Uluslararasi igletmeleri faaliyet alanlar1 ve uluslararas1 girisimciligin gelisim olanaklarin1 belirlemek
icin ¢esitli modeller ortaya koyulmaktadir. Bu modeller ise; asama yaklasimi, kiiresel doganlar
yaklagimi ve ag yaklagimidir. Bu bdliimde bu {i¢ modele deginilmektedir.

2.2.1. Asama Yaklasimlar

Kiiresellesmenin diinya c¢apindaki rekabet ve kiiresel cevre iizerindeki artan etkisi, uluslararasi
girisimciligi (IE), girisimcileri ve sirketleri uluslararasilagtirmanin temel mekanizmasi olarak girigsimei
uluslararasilagsmaya (EI) kademeli olarak onemli dl¢lide doniistiirmiistiir (Etemad, Gurau & Dana,
2021:5).

Asama yaklagimlari, isletmelerin belirli asamalardan sirayla gecerek uluslararasi hale geldigini
savunmaktadir. Bu goriisii destekleyen iki ana model vardir. Bunlardan ilki Wiedersheim-Paul ve
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Johanson, Vahlne tarafindan gelistirilen "Uppsala Modeli", digeri ise Bilkey, Cavusgil, Czinkota, Reid
ve Tesar'in Onciiliik ettigi "Yenilik¢i Modeller"dir (Tayauova, 2013:173).

2.2.1.1.Uppsala Modeli (U Model)

Uluslararasilagsma diizeyinin artmasi sebebi ile Johanson ve Vahlne (1977:26) dinamik olan bir model
gelistirmis ve bu modeli “Uppsala Modeli” adin1 vermislerdir.

Son zamanlarda, Uppsala modelini kiiresellesme siirecine ve girisimci bir silirec olarak goriilen
uluslararasilasmaya (Schweizer, Vahlne & Johanson , 2010:344) uyarlanmaktadir. Orijinal Uppsala
modeli, igletmelerin uluslararasilagsmalarina psikolojik mesafe terimleriyle i¢ piyasaya yakin pazarlarda
baslay1p yavas yavas daha uzak pazarlara giren Isvecli ¢okuluslu sirketlerin tiimevarimsal ¢alismalarina
dayanmaktadir (Vahlne & Johanson, 2013:195). Bireysel pazarda, giris modlar tipik olarak az yatirim
ve dolayistyla risk almay1 ima edenler olarak tercih edilirken, daha sonra pazar potansiyelinden daha iyi
yararlanmak i¢in daha fazla taahhiit modu se¢ilmektedir (Johanson & Vahlne, 1977:30). Bu davranis,
belirsizligin dengelenmesi olarak agiklanmistir. Daha sonra, daha fazla mod uygulanabilir hale geldikge
ve mikro diizeyde ilgili olan psikolojik mesafe kavrami, “i¢ piyasaya yakin olanin” gergekte son derece
baglama 6zgii oldugunu ima ettiginden, bu kalibin daha cesitli oldugu vurgulanmaktadir. Bu durum,
firmadaki kritik kisilerin deneyimlerine baglhdir (Johanson & Vahine, 2009:1417).

2.2.1.2. Yenilik¢i Modeller (I-Modelleri)

Yenilik¢i modeller Uppsala modelini temel alarak gelistirilip olusturulmustur. Bilkey ve Tesar (1977),
Cavusgil (1980), Reid (1981) ve Czinkota (1982) Uppsala modeline benzer olarak uluslararasilagsmay1
asamali bir siire¢ olarak gdrmektedirler (Andersen, 1993:213). Rogers'in 1962 yilinda yeniligin
yayilmasit konusundaki ¢aligmasina dayanan I-modelleri, uluslararasilasma siirecindeki her agamay1 bir
yenilik olarak ele alir ve siire¢ boyunca bir firmanin 6grenmesinin ve bilgi edinmesinin 6nemini
vurgulamaktadir (Yan, Wickramasekera, & Tan, 2018:634).

Yenilik¢i modeller, biiyiik ve kiigiik firmalarda uluslararasilagma siireci arasinda ayrim yapmaktadir.
Yenilik¢i model, uluslararasilagsmanin bir inovasyonun benimsenmesiyle iligkili bir 6grenme siirecidir.
Bu model 1934 Schumpeterian girisimcilik goriisiinii takiben, bir iiriiniin yeni bir pazara girisimci bir
eylem olarak girmesini iistlenen uluslararasi girisimcilik arastirma akisiyla baglantilidir (Zucchella &
Magnani, 2016:72-73).

Yenilik¢i model, firmanin uluslararas: katiliminin bir gostergesi olarak ihracat oranina odaklanir.
Johanson ve Vahine perspektifinden temel fark, firmanin uluslararasilasmasinin y6netim yenilikleri
tarafindan belirlenmesi ve her agamanin bir yeniligi temsil etmesidir. Uppsala modelinde firmanin
davranis1 i¢ ve dis kosullardaki degisiklikler tarafindan yonlendirilirken ve odak noktasi deneyim
edinme, deneyim kullanma ve dig pazar bilgisini artirma iken, inovasyon modelinde uluslararasilasma
strateji gelistirme ile kontrol edilir (Zucchella & Magnani, 2016:57).

2.2.2. Kiiresel Doganlar Yaklasimi

Yurti¢inde kurulustan dis pazara ilk girise kadar gegen siire genellikle ii¢ y1l veya daha kisa siirede
kurulan firmalardir. Kiiresel doganlar, erken ve hizli bir sekilde uluslararasilasarak, sinirsiz bir sirket
kiiltiiri gelistirmektedirler. Yonetim, firmay1 kurduktan sonraki birkag yil iginde bir diizine veya daha
fazla iilkeye tiriin ve hizmetleri hedefler (Cavusgil, Knight & Riesenberger, 2008:61).

Kiiresel doganlar genellikle ihracat yoluyla uluslararasilasmaktadirlar. Baz1 firmalar gesitli nedenlerle
daha erken uluslararasilagir. Yonetim, firmanin {iriinlerinin yurt diginda daha biiyiik talebin oldugunu
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kesfetmis olabilir veya giiglii bir uluslararas1 yonelime sahip olabilir. Boylece firmay1 disg pazarlara
yonlendirilebilir (Cavusgil, Knight & Riesenberger, 2008:110).

2.2.3. Ag Yaklasim

Johanson ve Mattsson (1988:35) isletme aglarini, bir firmanin miisterileri, distribiitorleri, tedarikgileri,
rakipleri ve devletle bir isletme agindaki aktorler- ile olan iligkileri olarak degerlendirir. Firma
uluslararasilagtik¢a, isletme aginin farkli boliimleri arasindaki iligkilerin sayisinin ve giiciiniin arttigini
savunmaktadirlar. Firma uluslararasilagarak diger iilkelerdeki muadilleriyle iliskiler kurar ve siirdiiriir.
Bu farkli sekillerde gerceklesir. ilk olarak, firma igin yeni olan iilkelerdeki meslektaslarla iliskiler
kurmak (uluslararas1 genisleme), ikincisi, halihazirda kurulmus olan yabanci aglara bagliligi artirmak
(penetrasyon- niifuz etme), tigiinciisii, konumlarini gesitli tilkelerdeki aglara entegre etmek (uluslararasi
entegrasyon) (Chetty & Holm, 2000:80).

3. Metodoloji
3.1. Arastirmamn Tasarmmi

Girisimcilik yonetim bilimlerinin en yeni paradigmalarindan birisidir. Tiim yeni paradigmalar gibi
girisimcilik de diger bilimlerin metot ve teorilerini kullanarak ortaya ¢ikmistir. Fakat girisimcilik ayri
bir disiplin olarak gelisecekse, kendine 6zgii metot ve teorilere ihtiyaci vardir. Girisimcilik paradigmasi
heniiz kendi alanina yonelik arastirmalar i¢in farkli metot ve teoriler gelistirememistir. Esas itibariyle
metot ve teorilerini diger bilimlerden almaktadir (Uygun, 2011).

Tablo 1. Arastirma Senaryolari

Fenomen Kurulu Yeni Kurulu Yeni
Teori Kurulu Kurulu Yeni Yeni
Senaryo 1 2 3 4
Baglamsal Zenginlik Diisiik Orta Orta Yiiksek

Kaynak: (Zahra, 2007:446)

Arastirmanin tasariminda Zahra (2007)’dan yola ¢ikarak yeni bir fenomen olan uluslararasi girisimcilik
stirecinin aydinlatilmasina yonelik bilinen bir teoriden (Senaryo 2) yararlanmilmaktadir. Zahra (2007)
yeni bir fenomeni aydinlatmak i¢in bilinen bir teoriden faydalanilmasi durumunda teorinin evrensel
oldugunu varsayma, smirlarin kagamak tanimlamalar1 ve bulgularin teori agisindan ne anlam ifade
ettigini atlama hatalarina kars1 arastirmacilar1 uyarmaktadir. Arastirma alanimin zenginligini
yakalayarak, alan Ozelliklerinin Onciilleri ve varsayimlart nasil etkiledigini gostererek arastirmaci,
teoriyi en iyi bicimde yeni fenomende kavramsallastirabilir.

3.2. Arastirmamn Orneklemi

VanderWerf ve Brush 1989 yilindaki, girisimcilik arastirmalarinda kullanilan 6rneklem prosediirlerine
yonelik incelemeleri sonucu analiz birimi se¢iminde en ¢ok kullanilan ii¢ kriter bulgulamislardir: Bunlar
birimlerin yeniligi, belirli bir endiistriye yonelik olma ve kiiciik 6rneklemdir. Orneklem birimi segim
kriterleri ise kurucu girisimci olma, ig sahibi olma ya da isletmenin yoneticisi olmadir. Ayrica, kolayda
veriye ulasma ya da girisimciligin belli bir yoniine odaklanma 6rneklem igin vazgegilmez olmaktadir
(Uygun, 2006).

Aragtirma amacina uygun bicimde popiilasyonunun tespiti ve Orneklemine yonelik siirecler
tasarlanmistir. Bu siiregler agsagidaki tablodaki gibidir:
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Tablo 2. Arastirma Ornekleminin Olusturulmasi

Ornekleme Cergeveleri
Zit-avantajli ve
Dezavantajli-Ekolojiler

Ornekleme Stratejisi

(Neergaard, 2006:259) Ornekleme Usuli

. Teori Giidiimlii
Karabiik (Teorik/Amacli/Kriter) Tam sayim

Maksimum Cesitlilik

Teori Giidiimlii Farkli Is Alanlar1

Bursa . . Tabakali Amaglh
(Teorik/Amagly/Kriter) 1.Kusak/Sifirdan Kuran

2.Kusak/Aile igini devir alma ya da ortak olma)

3.3. Veri Toplama Yontemi

Miilakat formu, aragtirma problemi ile ilgili tim boyutlarin ve sorularin kapsanmasini giivence altina
almak icin gelistirilmis bir yaklasimdir. Goriismeci, miilakat sirasinda sorularin ciimle yapisint ve
sirasini degistirebilmekte, bazi konularin ayrintisina girebilmekte ya da daha gok sohbet tarzi bir yontem
benimseyebilmektedir. Miilakat formu yaklasimi bazi avantajlara sahiptir. ilk olarak, arastirmaciya
zaman esnekligi saglamaktadir. Ayni1 zamanda, belirli bir forma dayali bir miilakat, farkli bireylerden
daha sistematik ve karsilagtirilabilir bilgi elde etmeyi saglamaktadir (Uygun, 2006).

3.4. Veri Analizi

Tematik analiz, bir aragtirmacinin verilerde kesfedilen temalar1 tanimlamasina, analiz etmesine ve
raporlamasina olanak taniyan bir veri analizi bi¢cimidir. Tema, arastirma sorusuyla ilgili dnemli unsurlari
yakalar ve verilerdeki kaliplar1 belirtir (Braun & Clarke, 2006, s. 79-80). Tematik analizin nihai amaci,
toplanan verilerden elde edilen en belirgin anlamlar1 ve fikir gruplarini vurgulamaktir. Nitel verileri
incelerken faydali oldugu i¢in tematik analiz segilmistir.

Kodlamalar yapilirken agik kodlama ve eksen kodlama yapilmustir.

3.5. Bulgular
Tablo 3. Demografik Bulgular
Miilakat sayilar: Yas Cinsiyet Egitim Seviyesi
Miilakat 1 57 Erkek Lisans
Miilakat 2 42 Erkek Lisans
Miilakat 3 38 Erkek Lisans
Miilakat 4 28 Erkek Lisans
Miilakat 5 34 Erkek Lise
Miilakat 6 71 Erkek Lisans
Miilakat 7 40 Erkek Lise
Miilakat 8 33 Erkek Lisans
Miilakat 9 39 Erkek Lisans
Miilakat 10 21 Erkek Lise
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Goriligmeler sonucunda katilimcilarin demografik bilgileri yukaridaki tabloda verilmistir. Katilimcilarin
%1001 erkektir. Yapilan 10 miilakatta yas ortalamasi 40,3 tiir. Miilakata katilan gériismecilerin %30’u
lise mezunuyken %70’1 lisans mezunudur.

Tablo 4. Kurulug Y1li, Faaliyet Gosterdigi Sektor, Faaliyet Gosterdigi Sehir ve Caligan Sayist

“si';'fl‘;‘ralt K‘;;l‘:ll“ Faaliyet Gosterdigi Sektor Giis ti";‘z'ige;ehir Calisan Saysi
Miilakat 1 1993 Blok Mermer Uretimi Karabiik 70
Miilakat 2 2001 Banyo Mobilyalari, Insaat ve Insaat Karabiik 120
Malzemeleri
Miilakat 3 1996 Kadin Hazir Giyim ve Dokuma Alant Karabiik 220
Miilakat 4 1995 Cerezlik Ay Cekirdegi ve Patlamisg Bursa 20 (ekstra yevmiye usulii
Misir calisanlar1 var.)
Miilakat 5 1970 Metal raf Bursa 48
Miilakat 6 1984 Kagit ve Ambalaj Bursa 45
Miilakat 7 2008 Doseme ve Tekstil Bursa 40
Miilakat 8 2006 Endiistriyel Hali Yikama Makinalari Bursa 30
Miilakat 9 2002 Aile Hekimligi Yazilimlar1 (Saglik Bursa 60
Sektorii)
Miilakat 10 1993 Asansor- Kilavuz Rayi Karabiik 480

Tablo 4’te uluslararas1 girisimcilerin sahip olduklar1 girisimlere yonelik bilgiler yer almaktadir.

Aragtirma

kapsaminda

ele alinan

%50’si de Bursa Ilinde faaliyet gdstermektedir.

girisimcilerin %350’si Karabiik [linde,

Tablo 5. Thracata Basladig1 Y1l, Toplam Satislar icindeki Pay1 ve Thracat: Yapilan Ulkeler

Miilakat Ihracat Toplam satislar Ihracat Yapilan Ulkeler
Basladig y1l icindeki pay1
Japonya, Kore, Cin, Tayvan, Bangkok, Sirlanka, Malezya,
Miilakat 1 1997 %25 Hindistan, Yunanistan, Portekiz, Ispanya, Italya, ABD,
Ingiltere, Kiiba
Filistin, Urdiin, Tiirkmenistan, Irak, Kosova, Karadag,
Miilakat 2 2007-208 %30 Yunanistan, Sirbistan, Kibris, Almanya, Fransa, Libya,
Giircistan, Sudan
Miilakat 3 2007 %100 Ingiltere, Fransa ve Avrupa Ulkeleri,
Hong Kong, Cin
Miilakat 4 2010 %40 Almanya, Fas, Cezayir, Rusya, Misir
Miilakat 5 2019 9470-80 Kosova, qumstan, .Isre.ul, Romanya, Moldoya, Katar, Portekiz,
Irlanda, Ingiltere, Polonya, Burkina Faso
Miilakat 6 2011 %2 Giircistan, Azerbaycan
. Ingiltere, Almanya, Arnavutluk, Balkan Ulkeleri, Rusya
0, s gl ¢ s . > ]
Miilakat 7 2008 %50 Cezayir, Fas, Liibnan, Urdiin, Azerbaycan, Ozbekistan
Miilakat 8 2011 %100 55 iilkeye ihracat
Miilakat 9 2017 %15 Azerbaycan, Fas, Almanya
Miilakat 10 2001 %50 10°dan fazla iilkeye ihracat

e Miilakat (1): Isletme 1993 yilinda Karabiik’te kurulmustur. Blok mermer iiretimi yapilan isletmede
toplamda 70 personel bulunmaktadir. 1997 yilinda ihracata baglayan isletme 16 iilkeye ihracat
yapmaktadir. Yapilan satiglarin %25’ini ihracat olusturmaktadir.

e Miilakat (2): Isletme 2001 yilinda Karabiik’te kurulmustur. Faaliyet gosterdigi alan banyo
mobilyalari, ingaat ve ingaat malzemeleri tizerinedir ve 120 personel bulunmaktadir. 2007-2008
yillarinda ihracata baslayan isletme 14 iilkeye ihracat yapmaktadir. Toplam satislarin iginde
ihracatin pay1 ise %30’dur.

e Miilakat (3): Isletmenin kurulus yili 1996 yilindadir ve Karabiik’te kurulmustur. Ilk olarak ise
terzilikle baslayan isletme sonrasinda isi biiyiiterek kadin hazir giyim ve dokuma alaninda faaliyet
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gostermektedir. 220 personeli bulunan igletme son 5 yildir toplam satiglarin iginde ihracatin pay1
%100°diir. 2005 yilinda ihracata baslayan firma agirlikli olarak Ingiltere’ye ihracat yapmaktadir ve
cogu iilkeye satislar1 bulunmaktadir.

e Miilakat (4): Isletme 1995 yilinda Bursa’da kurulmustur. Faaliyet gdsterdigi alan cerezlik ay
cekirdegi ve patlamis misir lizerinedir. 20 personel bulunmaktadir ve gerekli durumlarda yevmiye
usulil is¢i calistirmaktadirlar. 2010 yilinda ihracata baslayan isletme 5 iilkeye agirlikli olarak ihracat
yapmakta talep dogrultusunda diger iilkelere de ihracat yapmaktadirlar. Toplam satislarin i¢inde
ihracatin pay1 %40’ tir.

e Miilakat (5): isletme 1970°1i y1llarda at6lye olarak Bursa’da kurulmustur. 2003 yilinda ilk metalden
raf gruplarina giren isletme 2017 yilinda market raflar1 ve depo raflarina agirlik vermekte olup
isletmenin faaliyet alanini son yillarda market ve depo raflari olusturmaktadir. Isletmede toplamda
48 personel bulunmaktadir. ihracata 2019 yilinda baslayan isletme 12 iilkeye ihracat yapmaktadir.
Toplam satiglarin iginde ihracatin pay1 ise son yilda %70-80 araligindadir.

e  Miilakat (6): isletme 1984 yilinda Bursa’da kurulmustur. KAgit ve ambalaj {izerine faaliyet gdsteren
isletmede toplamda 45 personel bulunmaktadir. 2011 yilinda ilk ihracatlarini gergeklestiren isletme
sadece 2 llkeye ihracat yapmaktadir. Ve toplam satiglarin i¢inde ihracatin pay1 %2’dir. Yapmis
olduklar iste tedarikgisi olduklari i¢in ithal edilen malin ihracinin zor olduguna deginen katilimci
gelecekte faaliyete gegecek olan projelerinin oldugundan bahsetmektedir.

e Miilakat (7): Isletme 2008 yilinda devir alinmustir. Faaliyette bulundugu alan ise ddseme ve tekstil
sektoriidiir. Baba meslegi de tekstil oldugu icin aym y1l igerisinde ihracata baslanmstir. isletmede
bulunan personel sayis1 40'dir. Toplam satislarin icerisinde ihracatin pay1 %50°dir. Ve 10’dan fazla
iilkeye ihracat yapmaktadir. i1k ihracata baslanilan iilke ingiltere’dir.

e Miilakat (8): Isletme 1999 yilinda Bursa’da kurulmustur. 2006 yilinda endiistriyel hali yikama
makinalar1 imalati yapmaktadir. isletmede calisan 30 personel bulunmaktadir. 2011 yilinda ilk
ihracata baslayan isletmenin belirli bir iilkeye ihracatt bulunmamaktadir. 11 yilda toplamda 55
tilkeye ihracati gergeklestiren firmanin son 3 yildir toplam satiglarinin %100°{i ihracati
olusturmaktadir.

e Miilakat (9): Isletme 2002 yilinda Bursa’da kurulmustur. Saglik sektdriinde aile hekimligi
yazilimlar1 alaninda faaliyet gostermektedir. Isletmede toplamda 60 personel bulunmaktadir. 2017
yilinda ilk ihracatin1 gerceklestiren isletme toplamda 3 iilkeye hizmet vermektedir. 2021 yili
igerisinde Diinya Saglik Orgiitii ile is birligi yapan isletmenin toplam satislar igerisindeki ihracat
pay1 %15°tir.

e Miilakat (10): isletme 1993 yilinda Karabiik’te kurulmustur. Asansér& kilavuz ray1 iiretimi yapan
isletmede toplamda 480 personel bulunmaktadir. ihracata 2001 yilinda baslayan isletme 10’dan
fazla iilkeye ihracat yapmaktadir. Toplam satislar i¢erisinde ihracatin pay1 %50’dir.

Uluslararasilagsma siirecine yonelik sorular asagida verilmistir ve sorulara verilen cevaplarla birlikte
analiz gergeklestirilmistir.

1. Uluslararasilagsma siirecinizi anlatir misimiz?

Verilen cevaplar dogrultusunda K (1) fuar ve miisteri portfoyiine, K (2) fuar ve direkt ihracata, K (3)
direkt ihracat, hizmet genisletme ve fizibiliteye, K (4) talep ve kar marjina, K (5) fuar, miisteri portfoyii,
direkt ihracat ve fizibiliteye, K (6) fuar, pazar bilgisi ve miisteri ziyaretlerine, K (7) fuar, miisteri
portfoyli ve miisteri ziyaretlerine, K (8) talep, kar marj1 ve i¢ piyasa darligina, K (9) fizibilite ve miisteri
ziyaretlerine ve son olarak K (10) pazar bilgisi ve miisteri ziyaretlerine odaklanmaktadir. Isletmelerin
uluslararasilagma siirecinde fuarlar en ¢ok tesvik edici noktay1 olugturmaktadir.
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2. Uluslararasilasirken karsilastigimiz baslhica zorluklar nelerdir?

Katilimcilarin vermis oldugu cevaplar dogrusunda K (1) siire¢ ve adaptasyona, K (2) giimriik islemleri
ve tecriibesizlige, K (3) zamaninda teslime, K (4) maliyet artisina, K (5) siireg, hammadde ithalati,
firsatlar kesfetmek ve dil, K (6) dil, K (7) dil, K (8) gayri resmi ambargolar ve vize zorluklarina, K (9)
dil ve K (10) rekabet ortaminin zorluklarina deginmistir. Isletmelerin uluslararasilasirken karsilastig
zorluklarin basinda siire¢ ve dil bulunmaktadir.

3. isletmenizin uluslararasi agimi nasil gelistiriyorsunuz?

Katilimeilarin vermis oldugu cevaplar dogrultusunda K (1) ve K (2) fuarlari, K (3) miisteri ziyaretleri,
araci kurumlari, kulaktan kulaga, K (4) fuar, talepleri, K (5) miisteri ziyaretleri, sosyal medya, dis ticaret
departman, bayilik istii, partner ve interneti, K (6) fuar, miisteri ziyaretleri, sosyal medya ve interneti,
K (7) miisteri ziyaretleri, internet ve sosyal medyay1, K (8) partner, fuar, taninma, reklam, internet ve
sosyal medyayi, K (9) reklam, kulaktan kulaga ve Saglik Bakanligi ve K (10) dig ticaret departmani
aracilig1 ile uluslararasi agin gelistirdiklerini belirtmektedir. Isletmeler uluslararasi agini gelistirirken
en c¢ok fuarlardan akabinde ise miisteri ziyaretleri, sosyal medya ve internetten yararlandiklarim
belirtmektedirler.

4. Bu ag girmek icin sectiginiz iilkeyi belirledi mi?

K (1), K (2), K (6) ve K (9) bu soruya evet yanitin1 vermislerdir. K (4), K (7), K (8) ve K (10) hayir
cevaplarin1 vermislerdir. K (3) ve K (5) kismen yanmitin1 vermislerdir. K (1) tanitimla bu aga girdigi
belirtmekte, K (2) miisterilerle tanisarak bu aga girdigini belirtmekte, K (3) tavsiye ile bu aga girdigini
belirtmekte, K (5) bayi ve hiz ile bu agda farkindalik yarattigini belirtmektedir. K (7), K (8), K (9) ve K
(10) arz- talep iizerine aga girdigini belirtmektedir. Katilimcilarin vermis oldugu cevaplar dogrultusunda
en ¢ok arz-talep lizerine aga girdiklerini belirtmektedirler.

5. isletmenizin uluslararasi pazarlara girisinde firma icinde ya da disinda en etkili kisi veya Kisiler
kimlerdir?

Tablo 6. Isletmenizin uluslararas1 pazarlara girisinde firma icinde ya da disinda
en etkili kisi veya kisiler kimlerdir?

£ ¥ T £ g g2 T g 2 = z

2 B 2 E @ 2 I =2 & 5 =

Pazarlama miidiiri 1

Thracat sorumlusu 1

Isletme Miisteri temsilcisi 1
calisanlari Ekip e s 3
Pazarlama c¢aliganlari 1

Dis ticaret departmani 2

Firma sahibi 1

Firma ortagi 1

Baba 1

Aile iyeleri  Kardes - 2
Amca 1

Cocuklar - 1

Katilmeilarin vermis olduklar1 cevaplar yanda verilmistir. Yapilan miilakatlar dogrultusunda ekip
arkadaslarinin uluslararasi pazarlara girisinde en etkili kisi veya kisiler oldugunu belirtmektedirler. Ayni
zamanda verilen cevaplarda isletme igerisinde g¢aligan personellerin daha etkili oldugu yukaridaki
tabloda belirtilmistir.
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6. Uluslararasi pazarda isletmenizin tanitminda kullandigimz yontemler nelerdir?

K (1) katilimcis1 fuar ve sergiler, kisisel satis ve diger unsurunun isletmenin tanitiminda kullandigi
yontemler olarak belirtmektedir. K (2) vermis oldugu cevaplarda fuar ve sergiler, internetin énemli bir
unsur oldugunu belirtmektedir. K (3), yalnizca diger segeneginin 6nemli oldugunu vurgularken kulaktan
kulaga tanittiminin yapildigini belirtmektedir. K (4), fuar ve sergiler, internet ve satis tutundurmanin
etkili oldugunu vurgulamaktadir. K (5), fuar ve sergiler, kisisel satis, internet, satis tutundurma ve
reklamin tanitimda 6nemli etken oldugunu belirtmektedir. K (6), fuar ve sergiler, internet ve reklamin
onemli oldugunu belirtirken, K (7) fuar ve sergiler, kisisel satig ve internetin 6nemli bir etken oldugunu
belirtmektedir. K (8), fuar ve sergilerin, internetin, reklamin ve diger segeneginin 6nemli oldugunu
belirtmektedir. K (9), kisisel satis ve diger secenegine vurgu yaparken, K (10) fuar ve sergiler, satis
tutundurma ve internetin énemli oldugunu belirtmektedir. Katilimcilarin vermis olduklar1 cevaplar
dogrultusunda uluslararas1 pazarda isletmenin tanittminda %80 oraninda fuarlar ve sergiler yer
almaktadir. %70 oraninda ise internet yer alirken %50 oraninda kisisel satig yer almaktadir.

7. Isletmenizin uluslararasi pazarlar ile ilgili bilgi elde etme yontemleri nelerdir?

Verilen cevaplar dogrultusunda, K (1) fuarlar ve sergiler, bireysel ziyaret ve miisterilerden bilgi
aldiklarini belirtirken K (2) fuarlar ve sergiler, bireysel ziyaret, miisteriler ve ihracat¢i firmalardan bilgi
aldiklarimi vurgulamaktadirlar. K (3), sadece internetten ve miisterilerden bilgi alirken, K (4) internetten
ve ihracatci firmalardan bilgi almaktadir. K (5) internetten ve miisterilerden bilgi alirken, K (6) fuarlar
ve sergilerden, internetten bilgi almaktadir. K (7) ise fuarlar ve sergilerden, bireysel ziyaretten,
internetten ve miisterilerden bilgi aldigin1 vurgulamaktadir. K (8) ise internet ve diger segcenegini
vurgularken, K (9) internet ve miisteriler secenegini vurgulamaktadir. K (10) ise fuarlar ve sergiler,
bireysel ziyaret, internet, miisteriler ve ihracatg1 firmalarin uluslararasi pazarlarda bilgi elde etmede
yardimci oldugunu belirtmektedir. Sonug olarak %70 oraninda internet ve miisterilerden bilgi aldigim
belirten katilimcilar %50 oraninda ise fuarlar ve sergilerden bilgi elde ettiklerini vurgulamaktadirlar.

8. Mevcut yurtdisi pazarlarimiz icin (ahici1 veya tedarikci) bu pazarda isinizi siirdiirmek icin
kimlerle calistyorsunuz?

K (1) dogrudan ihracat yapmakta, K (2) ise genellikle dogrudan ihracat yaparken kismen de olsa
ihracatgi firmalar kullanmaktadir. K (3) kendi ihracat departmani ile siki ¢alisma igerisinde olup ayni
zamanda ihracatci firmalar ile ¢aligmaktadirlar. K (4) dogrudan ihracat yaparken, K (5) bayilik {istii ve
yabanci partnerler ile ¢aligmaktadir. K (6) dogrudan ihracat yaparken K (7) hem dogrudan ihracat
yapmakta hem de kendi ihracat departmanlart ile siki calismalar igerisinde olduklarin
vurgulamaktadirlar. K (8) ise yabanci partnerler ve tedarik¢iler ile calisirken, K (9) ihracatci firmalar ve
tedarikgiler ile g¢aligmaktadirlar. K (10) ise sadece dogrudan ihracat yapmaktadir. Verilen cevaplara
bakildiginda %60 oraninda dogrudan ihracat yapan isletmeler, %30 oraninda ihracat¢r firma
kullanmaktadirlar.

Tablo 7. Temalar ve Alt Temalar

Kategoriler Temalar Alt Temalar Kod sayilar
Kiiresel Doganlar .
Yaklagimi Kisa siirede yurtdigina agilma
. Uppsala Modeli
Uluslararasilagsma siireci Asama Yaklagimlari . 78
Yenilik¢i Model
< Paydaslar
Ag Yaklasimlari Ortaklar
Toplam 3 5 78
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Yapilan analiz sonucunda toplamda 3 adet tema, 5 adet alt tema ve 78 adet kod bulunmustur.

Tablo 8. Uluslararasilasma Siireci Modelleri

Uluslararasilasma Siireci

Asama Yaklasim Ag Yaklasim Kiiresel Doganlar Yaklagimi

K(1) v
K ()
K@)
K(4)
K (5)
K (6)
K (7)
K (8)
K(9)
K (10)

NENEENENEN
<

LA AL LA LA A

LA

4. Sonug

Yapilan ¢alisma tek kategoriden olugsmaktadir. Analiz sonucunda ise birden ¢ok tema, alt tema ve kodlar
ortaya cikmaktadir. Temalar ise uluslararasilasma siirecinde kiiresel doganlar yaklasimi, asama
yaklasimlari ve ag yaklagimidir. Uluslararasilagsma siirecinin alt temalar1 ise uppsala modeli, yenilikg¢i
model, kisa stirede yurt disina agilma, paydaslar ve ortaklar olarak sonuglanmastir.

Uzman girisimcilerin etkili bir sekilde davrandigina, yani yeni kurumsal hedefler ve yeni pazar
segmentlerinde somutlasan, kendi sectikleri paydas taahhiitleri yoluyla kendi ¢evrelerini ve

geleceklerini olusturmak icin hareket ettiklerine dair sonuca ulasilmistir.

K (1) analizi sonucunda uluslararasilagsma siireci olarak asama yaklagimimi ve ag yaklagimini
benimsemektedir.

K (2) uluslararasilagma siirecinde asama ve ag yaklasimini benimsemektedir.

K (3) uluslararasilagsma siirecinden asama ve ag yaklasimini benimsemekte ve isletme babadan
ogula devir oldugu igin isletme igerisinde bazi stratejiler yer etmektedir.

K (4) uluslararasilagma siirecinde agsama yaklasimini ve ag yaklasimini benimsediklerini dile getiren
katilimc1, dededen toruna kadar uzanan 3. kusak bir isletmedir.

K (5) uluslararasilasma siireci olduk¢a Onemli oldugunu vurgulayan katilimci hem asama
yaklagimini hem de ag yaklagimimi benimsediklerini vurgulamaktadir.

K (6) uluslararasilagsma siireglerinde asama yaklagimi ve ag yaklasimini benimsediklerini
vurgulamaktadir.

K (7) uluslararasilasma siiregleri igerisinde ag yaklasimini ve kiiresel doganlar yaklagimini
benimseyen firma isletmeyi devir aldiktan kisa bir siire sonra uluslararasi pazarlara agildigini
vurgulamaktadir.

K (8) uluslararasilasma siirecinde hem asama hem de ag yaklagimimi benimseyen katilimci
yeniliklere agik oldugunu vurgulamaktadir.

K (9) isletmesi uluslararasi pazarlara agilmada asama yaklasimimi ve ag yaklagimini
benimsemektedir.
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e K (10) wuluslararasilagsma silirecine bakildiginda asama yaklasimi ve ag yaklagimim
benimsemektedir. Ayni zamanda paydaslarin ve ortaklarmn O6nemli bir unsur oldugunu
vurgulamaktadir.

Asama yaklasimini benimseyen katilimcilar iki alt modelden yararlanmaktadir. Uppsala modelini
benimseyen katilimcilar, kaynaklar1 uygun bir sekilde yeni deger yaratan stratejilere doniistiirerek
dinamik pazarlarda deger yaratan stratejik ve orgiitsel bir siire¢ olarak girisimci dinamik yetenekler
olusturmaktadirlar. Yenilik modeli, firmanin uluslararas1 katillmmin bir gostergesi olarak ihracat
oranina odaklandigr i¢in asama yaklasimlarindan yenilikgi model aragtirmanin analizinde
degerlendirilmemistir.

Kiiresel doganlar, erken ve hizli bir sekilde uluslararasilasarak, simirsiz bir sirket kiiltlirii
gelistirmektedirler. Yurticinde kurulustan dis pazara ilk girise kadar gecen siire genellikle {i¢ yil veya
daha kisa siirede kurulan firmalardir ve toplam satiglarinin %25°i ihracattan olmalidir kosulu analiz
asamasinda g6z Oniline alinmaktadir.

Uluslararasilasma baglaminda, ¢ok uluslu bir isletme, genel merkez ve yan kuruluslar da dahil olmak
iizere farkli organizasyonel birimler arasindaki bir degisim iligkileri ag1 olarak diisiiniilebilir. Bilgi
sadece bir firmanin kendi faaliyetlerinden degil, ayn1 zamanda ortaklar ve aglariyla olan etkilesiminden
ortaya ¢ikmaktadir tanimindan yola ¢ikilarak analizler gergeklestirilmistir.

Katilimeilarin vermis olduklar cevaplar dogrultusunda %90 oraninda asama yaklagimi modellerinden
olan Uppsala modeli benimsenmektedir. %100 oraninda ag yaklasimini benimseyen katilimcilarin
kisaca uluslararasi pazarlarda stratejik ortakliklar ve aglarla yer edinmektedirler. Kiiresel doganlar
yaklasimini benimseyen tek bir isletme vardir ve bu durumda oran %10’dur.

Gelecekteki calismalara oOneri olarak; uluslararasi pazarlara agilan girisimcilerin uluslararasilagsma
stireglerini yiritiirken uluslararasi girisimcilik oryantasyonunun (yenilikgilik, proaktiflik, risk alma) 3
boyutunu ele alan bagka bir ¢aligsma yapilabilir.
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Organizational Performance Evaluation of Flour
Manufacturers: A Case Study of Hidiroglu Flour Mills

Un Ureticilerinde Orgiitsel Performans Degerlendirme:
Hudiroglu Un Ureticisi Ornegi

Abstract

This study aims to examine how flour producers implement
Organizational Theory Principles to their process and to define
which organizational environmental and structural factors, culture
and systems are appropriate for flour companies in order to
improve companies’ success and entreprenuerial skills. For this
purpose, this study analyzes a flour company and provides
implications of the findings and limitations for the organization, its
members, environment and stakeholders. In this study, while
examining on flour companies, a clear hierarchy in the
organizations is observed in general. The flour producer
HIDIROGLU FLOUR MILLS taken as an example in the study gives
importance to measurement, documentation and information
systems management. The control mechanism is improved and the
stability can be observed in every stages on the organizational
structure. High standardization is a main feature of the company.
As a result of analyses of the flour producer taken as an example,
the study come up with the idea: “it is crucial for flour producers to
set standards and procedures, and have clear task definition in a
plain hierarchy to achieve constant success”. On the other hand,
the system boundary for this study is among Organizational Theory
Principles whether Internal Process Model or Rational Goal Model
is more suitable for flour producers and their entrepreneurial
facilities.

Ozet
Bu ¢alisma, un iireticilerinin Orgiitsel Teori Kuramlarim kendi
siireglerine nasil uyarladiklarini ve un iireticilerinin rakipleriyle
rekabet edebilmesi i¢in hangi oOrgiitsel ¢evresel ve yapisal

faktorlerden yararlanmasi gerektigini, hangi orgiit kiiltiiriine sahip

olmast ve hangi orgiitsel sistemlerin uygulamasi gerektigini
belirlemeyi amaglamaktadir. Bu amagla, bu ¢alisma agik ve kesin
verilerine ulasilabilen bir un tireticisini analiz etmekte ve ¢alisma
tireticinin kurulusu, tiyeleri, ¢evresi ve paydaslart igin onemli
bulgular sunmaktadwr. Ayrica ¢alisma oOrnek un iireticisi
HIDIROGLU UN SANAYI iireticisinin analizlerinden yararlanarak,
hangi orgiitsel yapimin ve uygulamanmin bir un iireticisinin
faaliyetlerinde bagsarili olabilmesi icin daha wuygun olacag
hakkinda degerlendirilme yapilmasina olanak saglamaktadir. Bu
calismada, 6rnek un iireticisi iizerinde analizler yapilirken;
tireticinin 6rgiit yapisimin agik bir hiyerarsive sahip oldugu
gozlenmistir. Orgiit, 6lciim, dokiimantasyon ve bilgi yéonetimine
onem vermektedir. Kontrol mekanizmasi iyilestirilmis ve sirket
yapisindaki  her  asamada  istikrar  gozlenmigstir.  Yiiksek
standardizasyon orgiitiin temel ozelligidir. Gozlem yapilan un
tireticisinin analizlerinin bir neticesi olarak, ‘“un ftireticilerinin
standartlar ve prosediirler belirlemesi ve siirekli bir basar elde
etmek i¢in sade bir hiyerarsi ile ¢alisanlar i¢in agik bir gérev
tamimina sahip olmast oldukca énemlidir” fikrine ulasimistir. Ote
yandan, bu ¢alismamn  smrhihigi  olarak,  Orgiitsel ~ Teori
Kuramlarindan I¢ Siire¢ Modeli’nden ya da Akilci Hedef
Modeli’nden hangisinin un iireticileri igin daha uygun olup
olmadigr hakkinda net bir sonuca varilamamasidr.

Keywords: Organizational Culture, Organizational Theory, Flour
Producers, Organizational Structure, Organizational Factors

Anahtar Kelimeler: Orgiit Kiiltiiri, Orgiitsel Teori, Un Ureticileri,
Orgiit Yapisi, Orgiitsel Faktorler

Jel Classification: M0, M10, M12

JEL Smflandirmasi: MO, M10, M12
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Cikar Beyanui: Yazarlar agisindan ya da tigiincii taraflar agisindan ¢alismadan kaynakli ¢ikar ¢atismasi bulunmamaktadir.
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1. Introduction

Organizations are social entities designed as purpose-built systems of activity and linked to the external
environment. Companies have to respond quickly to changes in their environment. As companies face
new changes, they make the boundaries between departments and their stakeholders more flexible. Thus,
they adapt more easily to change. Organizations that do not interact with customers, suppliers,
competitors and the external environment cannot achieve success. Thus, organizational theory is a way
of thinking about organizations and a way of seeing and analysing organizations in a way that is too
accurate and profound to be seen otherwise. (Acker, 1992).

This study examines how flour producers adapt Organizational Theories to their own processes. To
compete with their rivals how flour producers should benefit from environmental and structural factors
and which applications the organizations require in their organizational systems will be defined.
Organizational cultural dynamics will be also determined.

To reach reliable conclusion, this study analyses a flour producer which has clear and precise data. The
company analysis presents important findings for the flour producers about ideal organizational
environment. In addition, the study analyses the sample flour producer to evaluate which organizational
structure and application would be more appropriate for a flour producer to be successful in its facilities.

2. The Company Profile

HIDIROGLU FLOUR MILLS has founded in 1988, is a manufacturer and exporter of Wheat Flour for
bread, Multipurpose Wheat Flour, Home Use Flour, Biscuits, Sweet Pastry Flour, Noodle Flour, Soft
Noodle Flour, Chapati Flour, Feed Flour, Cake Flour. The factory far 5 Km from International Mersin
Port/Turkey. The daily manfacturing capacity is 600 mt. The company has 150.000 mt silos capacity for
wheat and the factory can also manufacture wheat flour according to its client technical specifications.
Hidiroglu Flour Mills is exporting wheat flour all over the world particularly to UNRWA ( United
Nations Food Program) WFP (World Food Program),FAO( Food Agriculture Organization) ,UAE,
Syria, Iraq, Jordan, Israel, Palestine, Oman, Philippines, Sri Lanka, all Europe and all Africa.

High standardization is the main feature of the company; HIDIROGLU FLOUR MILLS. Every
employee has well-defined roles and people are expected to follow rules. The company provides many
rewards and gives importance to security issues for its employees. The system of the organization
functions best when task to be done and well understood. Managers are primarily expected to monitor
and coordinate the work environment, employees and tasks that are required to be achieved. The main
topic is strongly related with earning profit. The organization uses planning techniques, sets its goals in
an understandable and achievable manner. There is competition from outside of the company. The idea
of the organization is not creativity but the managers just want to attain the target that they set.

The system boundary for the purpose of this project is between Open Systems Model and Rational Goal
Model. There is a clear hierarchy in the organization. The company gives importance to measurement,
documentation and information management. The control mechanism is improved and the stability can
be observed in every level in the company. In other words, the company does not want to things deviate.
Same process should happen over and over.
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2.1. System Mission

The flour producer is paying more attention to the quality of products. The mission of flour producer is
“having speed up production nonstop”. The current mission is shared with employees to increase their
performance. The employees feel themselves as a part of the organization. The producer has third-party
linkage mechanism as an inter organizational strategy for managing competitive interdependency. The
flour producer has low uncertainty and almost high control over the environment. The producer is the
member of TUSIAD as a mediator. Third party is used for balancing competitive interdependency. The
producers in same sector are linked together and shared their information in this platform. The
organizational stricture is close to the formal organization therefore it loses its flexibility which means
the organization is not manageable in internally, but the company manages its environment successfully.

2.2. Structural Dimensions

Structural dimensions maintain labels to determine the internal characteristics of the organization. There
is a medium level formalization in the organization. The company has procedures, regulations written
documentation but no policy manuals and job descriptions. There is a medium level specialization in
the company. The company has wide range of tasks so there is division of labour. There is a low
standardization; the work content is not described in detail. There is a high level of hierarchy of
authority. The span of control is wide so the hierarchy tends to be short. There is a low level of
complexity. There exist small number of job titles and departments are structured horizontally in the
organization. There is no spatial complexity. There is a high level of centralization. Decision making is
kept at top level; therefore, the company is centralized. There is a high level of professionalism. There
is high level of formal education and training. There is a medium level of personnel ratio. There isd a
medium level dividing the number of employees in a classification by the total number of employees in
the company.

2.3. Contextual Dimensions

Contextual dimensions define the whole organization, based on its technology, size, environment and
aims. The number of employees is 49 so compared to market conditions the size is small. There is a high
level of organizational technology. Modern assembly line technology is used in the company. There is
a complex environment. There are many other organizations, customers, suppliers and so on. Goals
include employees, clients and competitors. The firm has shared values and its own understanding.

3. The Company Performance

3.1. Productivity

The company provides high level of productivity by using production functions (Benner and Tushman,
2003). The managers manage and develop the efficiency of the company’s conversion processes
therefore more value is formed. The company equipped with the latest model of technology with the
automation system which does not allow any mistakes on production. Because, it alerts the foreman to
interfere on time if the smallest mistake occurs during the production. By this way, productivity and
stability is provided easily.

3.2. Market

The company exports 50,000 tons wheat flour yearly and the goal of the company is to increase the sales
up to 100,000 mt. wheat flour yearly. The amount of sales is fluctuating in whole year according to
seasonal changes. To facilitate the company’s control of its relations with the company’s environment,
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the managers use support functions because support functions include purchasing, sales and marketing.
The company’s high performance will continue on the market either interior and exterior, end of
outcome, the company sells its wheat flour to the biggest market of Sri Lanka, Irag, Palestine, Jordan,
Lebanon, Syria, Egypt, Indonesia, Singapore as well West African Countries. Additionally, a lot of
shipments have been done by the means of United nation world food program (WFP). The company
also has already gained most customers’ confidences in everywhere of Turkey and it has proved itself
in the region of Mediterranean, since it has long year experience and largest fan of products.

3.3. Innovation and Quality

The flour producer will never compensate from its quality. The company produces high quality products
by following recent technology. Therefore, the wheat is held through processing of quality. In this
respect, the last model laboratory equipment are being used which have been approved and accepted by
the specialist of the world such as Brabender, Choin, Perten, Sartorius (Ktenioudaki, Butler, Gonzales-
Barron, Mc Carthy, & Gallagher, 2009). Nevertheless, the laboratory room is managed by adequate and
qualified staffs. The mechanism of the industry is summarized stage by stage such as measuring the
moisture of the wheat, measuring the gluten, measuring the index.

After analysing of wheat which is stored with the actual worth interval by doing classification after
placing in to the silos nevertheless, commences mixing (as percentage) in order to be manufactured for
flour. After producing of flour is compulsory passed through the following analyses respectively. Since
the company’s first policy is quality. To produce best quality flour, he company makes sensorial analysis
which analyses moisture, gluten, and index, a falling number, on fine sieve, sedimentation, farinograft,
extensograft, ash content. The analysis also includes baking bread to ensure the quality of the flour.
After these stages, the whole controls and results are updated and filed. There is a possibility to trace
and clarify the information towards the back.

If the date and number of party are obtained from the label of wheat flour, this facility allows to keep
the company advised with the history as from the raw material. The factory gives more importance to
research and develop day by day. Research and development of the study is done to increase of the
finished goods’ present quality as much as possible. In addition, the certificates of production were given
upon inspections of the ministry of agriculture the ministry of health and Turkish Standards Institute,
approving that the company’s products are in a sound condition after passing through the following tests
which are in many types such as stipulation of manufacture, physical, chemistry, and microbiological.
The controls of the (Turkish Standards Institute) will continue to control the company’s processes and
its products’ quality by intervals as per the necessity of law; so that a periodic test of the microbiology
may be performed by the ministry of agriculture if requires. To conclude, comparing its competitors
inside and outside the country, technology the company uses is better, policies and rules are suitable to
TQM model which covers certain quality standards for production, work standards are better; employees
are more skilled and qualified (experienced). Therefore, the actual outputs are almost the same as desired
outputs.

3.4. Employee Development

There is a low level of absenteeism in the organization because each employee has high level of job
satisfaction. The bonuses and promotions are enough to motivate them to come to work regularly. In
addition, the work environment is also friendly. There is a successful coordination between workers;
they have an effective communication between other employees and their employers. Both the internal
and external environment of the company support to keep low level of turnover rate among employees.
Since, there is a high level of rivalry among new comers. To decrease the turnover rate, the company
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gives one month training before applicants are accepted for work.

The company has stable task relationships that allow its members to work together to form value,
accomplish organizational goals and solve problems. Job satisfaction of workers is at high level.
Organizational structure and organizational culture are designed to help ensure the organization’s
survival. Reducing cost, speeding work processes and increasing efficiency. Salaries are distributed
according to skills and expertise of employees. There is an opportunity to get wages, promotions and
bonuses and also to be stable employee in the company. Workers get their salaries and bonuses
according to their power and status.

4. Porter’s Competitive Strategies

Porter illustrates roles of company clusters, suppliers, shareholders, industries and institutions on pursuit
competitiveness and prosperity and defines which business strategy is most suitable for which industries
and firms (Porter, 2011).

4.1. Low-Cost Leadership
The company gives importance to strong central authority and tight cost control. There are standard
operating procedures and easy-to-use manufacturing technologies. Also, there are close supervision and
limited employee empowerment in the company. Frequent and detailed control reports are highly
important for the company.

4.2. Differentiation

The company has strong marketing abilities and strong coordination among departments. There is
corporate reputation for quality and technological leadership. There are values and rewards flexibility
and customer intimacy in the organization. The company measures cost of providing service and
sustaining customer loyalty.

5. External Environment

5.1. Specific Environment

The customers of the producer are bread factories, other flour companies, international institutions
(WFP) can be given as examples of customers. The competitors are other flour factories. The suppliers
are wheat suppliers, gasoline seller firms, machine suppliers are major suppliers. Toprak Mahsulleri
Ofisi has highest impact on the company considering other government institutions. The company is a
member of Un Sanayicileri Dernegi and Akdeniz Thracatcilar Birligi.

5.2. General Environment
Technological Forces: The company catches up new innovations to produce best quality flour and uses
recent technology to minimize defects.

Demographic, Cultural and Social Forces: The company has wide customer range from different
countries.

Economic Forces: In the past, there is a strong effect of economic crisis on the company due to the fact
that it has an open system. Exchange rates are unpredictable and these rates are so effective on the
company. It is difficult to control flow of resources to protect and enlarge the domains.

Uncertainty Factors: All of these general forces cause uncertainty for the company. Considering
environmental factors, the company has low to moderate uncertainty (Courtney, 2011). It is getting more
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difficult for managers to control flow of resources to protect and maintain their domains. Because the
environment is not always rich, the company is interested in complexity. There is a high level of
complexity because the company has many suppliers and competitors. On the other hand, there is a
medium level of dynamism since the company has changing environment. Seasonality is also dynamism
for the company but it’s not unpredictable. The medium level of environmental richness is observed in
terms of availability of resources (Peck and Sinding, 2003). Usually the amount of resources available
to provide the organization’s domain. The organization engages in transactions with all outside
stakeholders to obtain resources to survive. The company has to exert influence over other organizations
so that it maintains resources. It has to respond to the requirements and demands of the other
organizations on its environment.

Interdependencies and Linkages: The company has informal symbiotic interdependencies with its
customers and suppliers (Hong, 2002). It is developing good reputation. The company prefers long term
contracts because it creates stability and it is more informal and independent type of strategic alliances.
The company also has informal competitive interdependencies. It prefers third party linkage
mechanisms which is a regulatory body that support organizations to share information and improve the
way they compete.

5.3. Environmental Sensitivity
Opportunities: The company has distinctive name and good reputation. There is also brand loyalty
regarding high quality products

Threats: Government regulations, changing environment, decreasing consumer income level relative to
crisis and lots of competitors are major threats for the company.

Feedback: data that is collected about the environment is mostly composed of customer feedback
because it helps the company to measure customer satisfaction, to analyse its products quality and
whether the quality of its product meet the demand or not. Additionally, the company can decide its
efficient and effective response time based on this data. This feedback is processed one week later from
shipment. Marketing and international trade departments call back the customers and they ask them their
complaints or suggestions about their products. If there is considerable amount of complaints about the
products, leaders of each department come together and try to solve the problem and respond the
complaints about the products.

Differentiation and Integration: Instead of R & D Department the company gives importance to
Purchasing Department to cope with environment uncertainty. However, the company has similar
characteristic both in manufacturing and sales departments such as short time horizon, high formality of
structure.

Organic Versus Mechanistic Management Process: The organization is positioned in the middle of
Organic and Mechanistic Management Process (Igbal, Ahmad and Halim, 2020). Employees contribute
to the common task of the department. Tasks are adjusted and redefined through employee work. There
is strict hierarchy of authority and control but there are few rules. Knowledge and control of the tasks
are centralized at the top of organization. However, considering some cases it can be shown that
knowledge and control of tasks are located anywhere in the organization. Communication is vertical;
but, sometimes it can be horizontal.
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6. Organizational Theories

The basic logic of organizational theories is the recognition of the importance of human relations for
enhancing organizational performance, from a mechanistic point of view to find the best way to organize
tasks and jobs in the organization. For instance, Hawthorne theories argued by Elton Mayo state that
people are the most important element in the organization and that people should be considered socially,
revealed that organizations should be examined as living social structures. The human, which was
ignored by organizational theories of Taylor, is actually the issue that has the most vital role in the
success of an organization. The social capacity, not the physical capacity, is effective on the amount of
work done in the organization. Hawthorne studies have concluded that social conditions rather than
physical conditions are more effective on the employee (Hassard, 2012).

Technology is used in organizations as a solution to competitive problems and uncertainty. Changes in
technology bring along an organizational change that causes restructuring. According to Woodward’s
Technical Complexity Theory, organizations must be capable of adapting to these changes in
technology. Because technology changes the organizational structure and management philosophy and
paves the way for the necessary organizational change to be successful. Woodward classified the
production technologies according to complexity in his studies, while taking unit and small part
production as the simplest technology (Peltonen, 2016).

Perrow divides organizations into routine and non-routine structures based on their use of technology
and states that if the expectations from the organization are not high, the routine structure could become
official, if not; the non-routine structure become official (Shafritz, Ott, and Jang, 2015).

On the other hand, Thompson seperates technologies in organizations as longitudinal, intermediary and
intensive technologies. Furthermore, Thompson analyzed the flow of resources from the outside to the
inside of organizations, which are open systems, and the uncertainty that arises in this process at the
organizational level. As a result of these analyzes, he obtained findings that will contribute to the
development of resource dependency theory (Thompson, 2011).

6.1. Technical Systems Analysis

In terms of Woodward’s Technical Complexity Theory, the company has large batch and mass
production technology which involves producing a steady stream of output (Woodward, 1958).
Technical complexity is medium level. Production of components in large batches subsequently
assembled diversely. There is an assembly line. Whole thing happens in a large plant. People who are
assembling cannot be seen, and there is integrated systems mechanism (Schmiedbauer and Biedermann,
2020). The company has a few labour pool while it has many managers.

Based on Perrow’s Task Variability & Analyzability Theory the company has routine manufacturing
which is characterized by low task variability and high task analysability (Perrow, 1967). But regarding
hierarchy there is no tall hierarchy in the company which is opposed to routine manufacturing
characteristics (Haerem, 2002). There are centralized and mechanistic structure, high standardization
and high formalization in the company. Employees perform clearly defined tasks. Work process is
programmed and standardized.

According to Thompson’s Task Interdependence &Technology Theory the company has sequential
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(assembly line) form of interdependence (Thompson, 2017). The company demands on medium
communication and there is medium level decision making across units. Considering type of
coordination required, plans, schedules and feedback play highly important role for the company
(Goodhue and Thompson, 1995). Locating units close together has medium level priority. In other
words, each part of the organization can contribute together to get better performance from whole
organization units.

7. Organization Structure and Design

Formalization: The company promotes more formal and impersonal modes of behaviour. There is
standardization in the company which allows reducing need for levels of management in the
organizational structure since the rules substitute for direct supervision (Gupta and Chin, 1994).

Centralization: Top managers direct many people and decisions are made mostly by top managers.
Managerial supervision is necessary for the organization participants. Authority is not delegated to the
lower levels.

Increased Complexity of Span of Control: There are many exponentially relationships in the
organization.

Organizational Life Cycle: The company is in the Formalization Stage. It shows bureaucratic
characteristics. As structural characteristics, it has formal procedures, division of labour, new specialties
added (Lester, Parnell and Carraher, 2003). Considering products, there is a line of products. As a reward
and control systems, there are impersonal and formalized systems. The company’s goals are internal
stability and market expansion. Top management style is charismatic and direction giving. Because of
this last characteristic, it can be said that the company shows collective stage characteristics (Walsh and
Dewar, 1987).

8. Organizational Culture Analysis

There are three levels that affect organizational culture. These are selection, top management, and
socialization. At the stage of selection, the top managers who are the founders of the company choose
the candidates who fit well into positions according to their experience and education. At the
socialization stage, employees are trained in terms of behavior and they learn spontaneously through
experiences. The company has institutionalized orientation which makes it collective, formal,
sequential, fixed, serial, divestiture. In terms of organizational rites, the company has no activities in
both rite of integration and rite of enhancement stages. However, the company has one activity at rite of
passage stage. The company gives one month training to its employees before they fire and to its
applicants before they are accepted to the job.

9. Conclusion

To sum up, after analysing the sample flour company it can be concluded that restructuring the
organization design as a horizontal design could create better customer value by improving internal
coordination for flour companies. Restructuring the organization design as a horizontal design can create
better customer value by improving internal coordination for the flour companies.

Flour companies also could increase coordination and motivation of their employees and could reduce
number of defects by using EFQM Excellence Model. By adapting this model to their organizational
structure and design; flour companies could reduce their production cost and delivery time to customer.
Besides, they could shorten the decision making process. If flour companies could take more risk in
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their decision making process they could benefit from environmental changes simultaneously.
Additionally, a flour company should give importance to manage its shareholders and competitors on
its external environment and make realistic market research in order to have market opportunity among
its rivals.

On the other hand, one of the limitations of this study is that among organizational theories; it is not
clear whether Internal Process Model or Rational Target Model is more suitable for flour producers to
reach success.
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Abstract

The aim of this study is to examine the effect of resilience level on
presenteeism behavior in a sample of primary school teachers. The
population of the research consists of primary school teachers
working in primary schools in the central districts of Konya
(Selcuklu, Meram and Karatay) (N=3.359). The survey model was
preferred in the research, randomly selected primary schools in the
universe were visited and the questionnaires were applied on a
voluntary basis (n=357). According to the findings of the study, it is
seen that the participant primary school teachers have moderate
resilience and moderate presenteeism behavior. The results of the
regression analysis revealed that primary school teachers'
resilience levels were a significant and positive predictor of
presenteeism behaviors. Accordingly, it was concluded that 56.9%
of the change in presenteeism behaviors could be explained by the
resilience variable. It can be suggested that the findings obtained
regarding the relationship between the concepts of resilience and
presenteeism should be compared by subsequent studies and the
factors mediating the relationship between these two concepts
should be determined.

Ozet

Bu arastirmamin  amaci,  psikolojik  saglamhik  diizeyinin
presenteeism (iste var ol(a)mama) davramsi iizerindeki etkisini
ilkokul ogretmenleri ornekleminde incelemektir. Aragtirmanmn
evrenini Konya ilindeki merkez ilcelerde (Sel¢uklu, Meram ve
Karatay) bulunan ilkokullarda gorevli ogretmenler olugturmaktadir
(N=3.359). Arastirmada tarama modeli tercih edilmis olup,
evrendeki ilkokullardan tesadiifi olarak segilenlere gidilmis ve
anketler goniilliiliik esasina dayanarak uygulanmistir (n=357).
Arastirmanmin bulgularima gére katilimct ilkokul ogretmenlerinin
orta diizeyde psikolojik saglamhik ve orta diizeyde presenteeism
davramsina sahip olduklari goriilmektedir. Elde edilen regresyon
analizi bulgulari, ilkokul d&gretmenlerinin  psikolojik saglamlik
diizeylerinin, presenteeism davramislarimin anlamli ve pozitif bir
yordayicist oldugunu ortaya koymustur. Buna gore presenteeism
davramslarina iliskin degisimin %56,9 ‘unun psikolojik saglamlik
degiskeni ile agiklanabilecegi sonucuna ulasimustir. Psikolojik
saglamlik ve presenteeism kavramlari arasindaki iliskiye yonelik
elde edilen bulgularin sonraki arastrmalar tarafindan kiyaslama
konusu edilmesi ve bu iki kavram arasindaki iliskiye aracilik eden
faktorlerin belirlenmesi onerilebilir.

Keywords: Resilience, Presenteeism, Primary School Teachers
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1. Giris

Rekabetin artmasiyla birlikte orgiitlerde ¢alisan performans: daha 6nemli hale gelmistir. Bulundugu
orgiitte diger calisanlar ile iliskileri, iletisimleri, yonetimin uyguladig1 politikalar, ruhsal ve fiziksel
durumlar1 gibi bircok unsur calisanlarin performansini etkilemektedir. Bu baglamda calisanlarin
performansi ve verimlilik diizeyinde etkisi oldugu bilinen, son yillarda literatiirde sik karsilasilan
presenteeism ve psikolojik saglamlik kavramlari ile ilgili caligmalar 6nem kazanmustir.

Bireyler giinliik hayatta zaman zaman zorlu durumlarla karsilasmakta, bu durumlara karst olumlu veya
olumsuz tepkiler gostermektedir. S6z konusu durumlar karsisinda bireylerin toparlanma kabiliyeti, rutin
yasantilarina doniis hizt ve olumsuz durumlar karsisindaki tutumlar1 psikolojik saglamlik kavrami ile
aciklanmaktadir. Calisanlarin ruh sagliklar: ve mental durumlari, son yillarda bir¢ok aragtirmaya konu
olmus, bununla birlikte ayni 6l¢giide psikolojik saglamlik kavrami da siiregelen zamanda literatiirde sik
sik yer edinmistir. Psikolojik saglamlik dinamik bir siire¢ olarak gosterildiginden (Fraser vd., 1999: 136)
geemiste oldugu gibi gelecekte de pek ¢ok arastirmanin konusunu olusturacagi diigiiniilmektedir.

Presenteeism olgusu, ¢alisanlarin ruhsal ve bedensel gesitli rahatsizliklar1 bulunmasina karsin ig yerinde
bulunup verimsiz bir sekilde is gdrmesi ile birlikte 6rgiitsel aksakliklarin yan1 sira bireysel sorunlarin
da beraberinde gelmesini ifade etmektedir. Presenteeism diinya lizerinde cesitli arastirmalara konu
olmus ve yaygmligimi belirlemek adina bazi ¢aligmalar yiiriitiilmiistiir. Bu dogrultuda 2010 yilinda
Avrupa Calisma Kosullar1 Anketi’ne yanit veren 34 iilkeden 40.000 insanin %40’ 1min ge¢mis 12 aylik
siiregte en az 1 giin hasta oldugu halde calistig1 belirlenmistir. Buna gore erkeklerin %36,3’1i, kadinlarin
%401 tarafindan presenteeism yasandigi kayitlara gegmistir (Kinman, 2019: 3). Calisanlarin bir
rahatsizlig1r bulunmasina ragmen ise gitme karari almasi diger sektorlere nazaran egitim ve saglik
sektorlerinde daha fazla gergeklesmektedir (Aronsson vd., 2000: 502). Bu sektorlerde ¢aligsanlarin bir
bagka calisan ile ikame edilmesinin gii¢ oldugu, 6zellikle okul 6ncesi ve ilkokul 6gretmenleri gibi belirli
ve degismeyen bir grup iizerinde sorumlulugu bulunan ¢alisanlarin ise gitme noktasinda zorunluluk
hissettikleri sdylenebilir.

Literatiirde yapilmis arastirmalarin elde ettigi bulgulardan yola ¢ikarak psikolojik saglamlik diizeyi ile
presenteeism arasinda iliski oldugu diisliniilmektedir. Bu baglamda calisanlarin psikolojik saglamlik
diizeyi yiikseldikce presenteeism davranisi gergeklestirme diizeyinin ne yonde ve ne diizeyde degistigini
tespit etmek bu aragtirmanin temel sorusunu olusturmaktadir. Bu kapsamda aragtirmanin amaci,
psikolojik saglamligin presenteeism iizerindeki etkisini incelemektir. Buna yonelik olarak iki degisken
(psikolojik saglamlik ve presenteeism) teorik olarak incelenmis, arastirmada kullanilan yonteme iliskin
bilgiler verilmis, elde edilen bulgular ortaya konularak birtakim &neriler gelistirilmistir.

2.  Kavramsal Cerceve
2.1. Psikolojik Saglamhk

Psikolojik saglamlik kavrami, latince “resilience” sozciliglinden meydana gelmis ve kelime anlami
olarak, bir malzemenin yiiksek hareket kabiliyetine sahip olmasi, esnek bir 6zellik tasimasi, kendini
hizla toparlayarak eski haline doniiyor olmasi gibi anlamlar tagimaktadir (Dogan, 2015: 94). Resilience

199 Ge

kelimesi, Oxford English sozliiglinde ise “geri tepme veya geri tepme egilimi”, “6nceki duruma geri
donmek”, “yikilmaz”, “iyilesme giicii” gibi anlamlarla karsimiza ¢ikarken, 6zetle yasanan zorluklardan
sonra bireyin 6nceki duruma geri doniis hizini nitelendirmektedir (Garmezy, 1993: 129). Yerli alanyazin

incelendiginde “resilience” kavraminin kullamiminda uzlasma saglanamadigi, farkli sekillerde
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adlandirilarak galismalar yapildigs; psikolojik saglamlik (Karairmak, 2006; Oz ve Yilmaz, 2009; Dogan,
2015), psikolojik dayaniklilik (Timlii ve Recepoglu, 2013; Karacaoglu ve Kdoktas, 2016), yilmazlik
(Celik, 2013; Giirgén, 2014) gibi farkli kavramlarin kullanildig1 goriilmektedir. Resilience kavraminin
karsiligi olarak bu calismada psikolojik saglamlik terciimesinin kullanimi tercih edilmistir. Pozitif
psikolojinin yaklasimlarindan kabul edilen psikolojik saglamlik kavramai, bireylerin olumlu 6zelliklerine
odaklanarak 1970’li yillarda psikoloji disiplini ile birlikte kullanilmaya baslansa da Tiirkiye’de 2000’li
yillar itibariyla aragtirmalara konu olmustur. Kavram literatiirde psikolojinin yan1 sira ekoloji, ¢evre
kosullari, mikrobiyoloji, isletme, borsa, miihendislik ve ekonomi gibi ¢esitli disiplinlerde de karsimiza
¢ikmaktadir (Ramirez, 2007: 74).

Psikolojik saglamlik; bireyin beklenmedik durumlar ve zorlu kosullar karsisinda gii¢lii kalarak olumlu
tepkiler sergilemesi, miicadelesinde basar1 gostermesi ile birlikte bu duruma adapte olmasi seklinde
ifade edilebilir. Psikolojik saglamlik, bireyin karsilastigi olumsuz durumlarin etkisini en aza indirgemek
veya bertaraf edebilmek icin ¢aba gdstermesi, esnek olmasi, zorluklara ragmen yasamina devam ediyor
olmasini igerirken, s6z konusu zorluklar ve olumsuzluklar bireyin saglamlik diizeyini dogrudan
etkilemekte (Grothberg, 1995: 3) stresin yaratmis oldugu negatif etkileri azaltip cesitli rahatsizliklar
engelleyen bir kisilik 6zelligi olarak ele alinmaktadir (Gonen, 2020: 47). Bireylerin zor kosullarda direng
gosterip, basarili olarak bu durumlara karsi uyum saglama becerileri de psikolojik saglamlik ile
aciklanmaktadir (Oz ve Yilmaz, 2009: 83). Psikolojik saglamlik olgusunun meydana gelebilmesi igin
risk, zorluk, sikint1 gibi etmenler bulunmasi ve siirecin sonunda bireyin bu etmenlerin {istesinden gelerek
duruma alismasi gerekmektedir (Gizir, 2007: 115).

Masten vd. (1990: 426) saglamlik olgusunu; (a) yiiksek riske ragmen olumlu sonuglar elde edebilmek,
(b) tehdit ve zorluk altinda kalinmasina ragmen bu durum ile basa ¢ikabilmek ve (¢) travma ardindan
olusabilecek etkilere kars1 iyilesme hizi olmak iizere ii¢ ayr1 boliime ayirmislardir. Richardson (2002:
308) ise olusturdugu metaforda saglamlik kavramimi ii¢ boyutta incelemistir. Ik boyutta saglamlik ile
ilgili esnek niteliklere yer verip bu nitelikleri listelemistir. ikinci boyutta bir énceki boyutta yer alan
nitelikleri karsilamak ve esnek olabilmek icin karsilagilan zorluklarin meydana getirdigi siiregten
bahsetmektedir. Ugiincii boyutta ise bireylerin dogustan gelen bir saglamlik diizeyleri oldugunu 6ne
stirmektedir.

Insanlar giinliik yasantilarinda pek ¢ok negatif durum ve beklenmeyen olay ile karsilasmakta ve zaman
zaman pozitif karsiliklar vermektedir. Pozitif karsiliklar veren bireylerin psikolojik saglamliklar1 olumlu
yonde giidiilenmektedir. Psikolojik saglamlik diizeyi yiiksek olan insanlar giinliik hayatta karsilarina
¢ikabilecek olumsuz durumlarla miicadele ederek dayanikli kalabilmekte (Begun, 1993: 28), olaylar
genis bir bakis agisi ile ele aldiklarindan olumsuzlardan daha az etkilenmekte, s6z konusu durumlarin
altindan kalkma konusunda bagarili olmalar1 sebebiyle de iletisim yetenekleri ve bu durumlarla basa
¢ikabilme maharetlerinin olumlu diizeyde gelistigi goriilmektedir (Okan vd., 2020: 322).

2.2. Presenteeism (iste Var Ol(a)mama)

Iste var olamama yabanci yazinda presenteeism kelimesiyle ifade edilirken, presenteeism kavraminin
kokeni ise “presence” sozciigiine dayanmaktadir. Presence, hazir bulunma, var olma ve orada bulunma
anlamlar tasimaktadir (Ciftgi, 2010: 155). Presenteeism kavramu literatiirde son yillarda daha sik
karsimiza ¢ikarken, Oxford English Dictionary Online’a gore ilk olarak 1892 yilinda Mark Twain
tarafindan kaleme alinan “The American Claimant” adli eserde ortaya atilmistir (Johns, 2010: 520).
Kavram 1990’11 yillarda cesitli mesleki tiretkenlik dergilerinde yer almis, orgiitsel verimliligin
azalmasina sebebiyet verdigi ve bu noktada gerekli kontrollerin saglanmas1 gerektigi ifade edilmistir
(Kim vd., 2016: 32). Bu donemde kavram ile ilgili en net ifade 1998 yilinda Cary Cooper tarafindan dile
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getirilmistir. Cooper (1998) presenteeism olgusunu, yoneticilerin izledigi iskolik politikalar ile
aciklamistir. Yoneticiler uzun ¢aligma saatlerinin beraberinde iiretkenlik getirecegini diisiiniirken, s6z
konusu donemde ekonomik sorunlar neticesinde issizlik artmis, is gilivencesi azalmis dolayisiyla
caliganlar orgiitsel bagliliklarini gdsterebilmek adina islerine gidip saatlerce ¢alistyormus gibi goriinmiis
veya calismak zorunda kalmislardir. Bu baglamda bahsi gegen tarihe kadar siklikla devamsizlik olarak
nitelendirilen kavram yeniden degerlendirilerek, c¢alisanlarin bedensel olarak is yerinde bulunup
verimsiz bir bi¢imde is gormeleri ve uzun saatler ¢aligmalari gibi tanimlarla ortaya konulmaya
caligilmistir (Cooper, 1998: 314).

Presenteeism kavramina dair literatiirde iki yaklasimdan bahsedilmektedir. Ilk yaklasima gére; bireyler
cesitli sebepler, baskilar sonucunda is yerlerinde uzun saatler ¢alismak ve fiziksel olarak yer almak
durumunu, ikinci yaklagim bireylerin is yerinde bulunmalarina engel teskil edecek hastaliklar1 olmasina
ragmen ise gitmelerini temel almaktadir (Coban ve Harman, 2012: 171). Bireylerin ise gitmemeleri
gerektigi halde gittigi, bu duruma bagh bir bigimde gorevlerini beklendigi gibi yerine getirmedigi
durumlar da presenteeism olarak ortaya ¢ikmaktadir (Dewa vd., 2007: 350). Presenteeism, ¢alisanlarin
fiziksel ve ruhsal anlamda cesitli rahatsizliklar1 bulunmasina dolayisiyla ise gidemeyecek durumda
olmalarina karsin ise gitmek zorunda kalmalari sonucunda etkin bir sekilde is gorememeleri durumudur
(Kogoglu, 2007: 2). Calisanlarin fiziksel rahatsizliklari ile birlikte ruhsal ya da orgiitsel sebeplere bagh
olarak kendilerini ise veremeyip, isletme ile duygusal bir bag kuramadigi hususlar da presenteeism
kavrami ile agiklanmaktadir (Baysal, 2012: 4).

Caliganlar, is yerlerinde yoklugun kendileri i¢in itibar kayb1 olabilecegini veya ¢alisma arkadaglarinin
is yiikiinii artirabileceklerini diisiinerek ise gitmeye devam ederler (Bierla vd., 2011: 99). Hasta oldugu
halde islerini kaybetme korkusu veya kariyer kaygisi nedeniyle ise gitmeye devam eden calisanlar,
verimli bir sekilde is goremeyip Orgiitsel aksakliklara yol agabilmekte, iistelik mental sorunlar
yasayabildiklerinden is kazalarina sebebiyet verebilmektedirler (Demirgil ve Miicevher, 2017: 239-
243). Bu durumda ise devam eden bireylerde saglik sorunlar1 presenteeism olgusuna bagli olarak
meydana gelmektedir (Karagoz ve Bektas, 2020: 386). Presenteeism nedeniyle ¢alisanlar normalden
daha yavasg calisabilir, ciddi hatalar yapabilir ve konsantrasyon sorunu yasayabilirler (Hemp, 2004: 50).
Presenteeism’e maruz kalan ¢alisanlar daha az iiretken, daha fazla hatali ve diisiik kaliteli hizmet
vermektedir (Gilbreath ve Karimi, 2012: 115). Kiigiik sorunlari, hastaliklar1 ve rahatsizliklari erteleyerek
ise devam eden bireylerde presenteeism olgusu risk teskil ederken, gelecekte bu durumun daha ciddi
rahatsizliklara yol agabilecegi diisiiniilmektedir (Cigeklioglu ve Tagliyan, 2019: 26).

2.3. Psikolojik Saglamlik ve Presenteeism (Iste Var Ol(a)mama) iliskisi

Cornelis vd. (2020) Covid 19 pandemi doneminde meydana gelen etkileri belirlemeye yonelik
Ingiltere’de York Universitesinde bulunan personel ve dgrenciler ile gerceklestirdikleri ¢alismada
bliylik olglide iste var olamama davranislarina rastlarken, ayn1 zamanda personel ve Ogrencilerin
psikolojik saglamlik diizeylerinin de yiiksek oldugunu saptamislardir.

Bouchard ve Rainbow (2021) ABD’de hemsirelik &grencilerinin  ¢esitli akademik zorluklar
yasadiklarim diistinerek, bir y1l ara ile iki grup tizerinde yaptiklar arastirmada, 6grencilerin orta diizeyde
psikolojik saglamlik bildirdiklerini tespit etmisler ve &grencilerin saglamlik diizeyinin gelismesi
neticesinde akademik basarilara ulasacaklarini savunmuslardir.

Ko vd. (2020) 202 klinik hemsirenin orgiitsel baglilik, presenteeism ve psikolojik saglamlik diizeylerini
etkileyen faktorleri belirlemek adina yaptiklart ¢alismada, hemsirelerde presenteeism davranisinin
azalmasi i¢in Orgiitsel baglilik ve psikolojik saglamlik diizeylerinin yiiksek olmasinin gerekli oldugu
sonucuna ulagmislardir. Bu arastirmanin sonuglarina gore psikolojik saglamligin presenteeism iizerinde
etkisi oldugu anlagilmaktadir.
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Orgiitlerde iiretim, yiiksek verimlilik ve performans gibi dl¢iitlerin saglanmasinda ¢alisanlarin ruhsal ve
bedensel durumlarinin dogrudan ilgisi oldugu diisiiniilmektedir. Calisanlarin motivasyonunda azalmalar
goriilmesi, memnuniyetsiz olmalari, ise devamsizlik yapmalari, verim ve performans diistikligii
yasamalari ile iggoren devir oraninin yiiksekligi presenteeism olgusunun cesitli sonuclar1 arasindadir
(Kogoglu, 2007: 39-42). S6z konusu sonuglarin meydana gelmesini 6nleyecek unsurlardan bir tanesinin
calisanlarin psikolojik saglamlik diizeyi oldugu diisiiniilmektedir. Psikolojik saglamlik, giinliik
yasantida karsilasilan cesitli olumsuz durumlari bertaraf etme kabiliyeti olarak bilinmektedir. Psikolojik
saglamlik diizeyi yiiksek olan bireyler, stres iceren durumlar ve olumsuz olaylar karsisinda ruhsal veya
bedensel bir hasar almadan bu kosullarin tistesinden gelmektedir (Sipahioglu, 2008, akt. Kimter, 2020:
578). Bu baglamda presenteeism olgusunun meydana geldigi durumlarda bireylerin psikolojik saglamlik
diizeylerinin devreye girecegi ve olumsuz kosullar karsisinda saglamlik diizeyi yiiksek olan ¢alisanlarin
bu durumu en az hasar ile atlatmasi beklenmektedir. Egitim ve saglik alanlarinda presenteeism
olgusunun yogun olarak goriildigii (Dew vd., 2005: 2274) bilinirken, ilkokul 6gretmenleri 6zelinde her
iki degisken arasinda daha yiiksek bir baglanti bulunabilecegi Ongoriilmektedir. Bu dogrultuda
presenteeism ile psikolojik saglamlik arasinda bir iliski olabilecegi diisiiniilmektedir. Bu kapsamda
arastirmada H1 hipotezi olusturulmustur.

H1: Psikolojik saglamligin presenteeism davranisi tizerinde etkisi vardir.
Yukarida yer alan literatiir 6zeti ve hipotezlerden yola ¢ikarak arastirmanin modeli Sekil 1’deki gibi

olusturulmustur.
Sekil 1. Arastirmanin Modeli

Hi

Psikolojik Saglamhk > Presenteeism

3. Yontem

Caligma, ampirik bir aragtirma olarak tasarlanmis ve nicel aragtirma desenlerinden tarama modeli tercih
edilmistir. Arastirmanin evrenini Konya ilindeki merkez ilgelerde (Selguklu, Meram ve Karatay)
bulunan ilkokullarda gorevli 6gretmenler olusturmaktadir (N=3.359). 3.359 kisilik evrende %95
giivenilirlik sinirlan igerisinde %35°lik hata payr dikkate alinarak, orneklem biyiikliigii igin 345
ogretmenden veri elde edilmesinin yeterli olacagi belirlenmistir (Giirbliz ve Sahin, 2018: 129). Anket
verileri, evrendeki ilkokullardan tesadiifi olarak segilenlere gidilerek goniilliiliik esasina bagli bir sekilde
toplanmigtir. Anket formu, 2022 yili Haziran ayinda yiiz yiize ve g¢evrimigi olarak 6gretmenlere
ulastirilmis, 6gretmenler tarafindan geri doniis saglanan 366 anketten 9 anket ayiklanip analizlere dahil
edilmemis, nihayetinde 357 ilkokul Ogretmeni arastirmanin Orneklemini olusturmustur. Evren
belirlenirken ilkokul o6gretmenlerinin se¢ilmesinin nedeni, Ogretmenlerin islerine gitmemeleri
durumunda bariz aksamalar olabilecegi ve Ogretmenlerin bu aksamalar1 gz Oniinde bulundurarak
presenteeism i¢eren davraniglar: daha sik sergileyebileceklerinin diistiniilmesidir.

Arastirmada kullanilan anket 3 boliimden olusmaktadir. Anketin birinci boliimiinde 6gretmenlerin
presenteeism algilamalarin1 6lgmeye yonelik Koopman vd. (2002) tarafindan gelistirilen, Tirkge
uyarlamas1 Ozmen (2011) tarafindan yapilan tek boyut ve 6 maddeden olusan “Stanford Presenteeism
Olgegi” kullanilmistir. Olgek literatiirde zaman zaman iki boyutlu olarak tercih edilirken, bu ¢alismada
Balc1 (2016)’nin kullanmis oldugu, ticer madde ve iki boyuttan olusan isi tamamlama ve ise

122



Adustos 2023, 7(12)

yogunlasamama boyutlar1 esas almarak incelemeye almmustir. Olgekte besli likert (5=Kesinlikle
katillyorum, 4=Katiliyorum, 3=Kararsizim, 2=Katilmiyorum, 1=Kesinlikle katilmiyorum)
kullanilmistir. Anketin ikinci boliimiinde 6gretmenlerin psikolojik saglamlik diizeylerini 6lgmeye
yonelik Smith vd. (2008) tarafindan gelistirilen, Dogan (2015) tarafindan Tiirk¢e uyarlamasi yapilan tek
boyut ve 6 maddeden olusan “Kisa Psikolojik Saglamlik Olgegi” kullanilmistir. Olgekte besli likert
(5=Tamamen Uygun, 4=Uygun, 3=Biraz Uygun, 2=Uygun Degil, 1=Hi¢c Uygun Degil) kullanilmistir.
Olgekte bulunan {i¢ madde ters ifade olup, ters kodlanan ifadeler diizeltildiginde elde edilen yiiksek
puanlar, yiiksek psikolojik saglamliga isaret etmektedir. Anketin iiclincii ve son bdliimiinde ise
caligmaya katilim gosteren 6gretmenlerin demografik 6zelliklerini belirlemeye yonelik cinsiyet, yas,
egitim durumu, medeni durum, mesleki kidem ve kurum tiirii olmak iizere 6 soru yer almaktadir.

Her iki 6l¢egin kullanimi i¢in yazarlardan gerekli izinler mail yoluyla alinmistir. Arastirmada kullanilan
Olcegin bilimsel arastirma ve yayn etigi agisindan uygun olduguna yonelik 10.05.2022 tarih ve 08/83
say1l1 Selcuk Universitesi Sosyal ve Beseri Bilimler Bilimsel Arastirma ve Yayin Etik Kurul Raporu
almmustir. Aragtirmanin Konya merkez (Karatay, Meram ve Selcuklu) ilgelerinde bulunan ilkokullarda
gorevli Ogretmenlere uygulanabilmesine iligkin arastirma izni Konya Valiligi Milli Egitim
Midiirliigi’niin 13.06.2022 tarih ve 51658713 sayili yazisi ile alinmigtir. Arastirmadan elde edilen
veriler SPSS 22.0 ve AMOS 24.0 programu ile analiz edilip yorumlanmustir.

Aragtirma sonucunda elde edilen verilerin faktdr analizine uygunlugunun test edilmesi i¢in, Kaiser-

Meyer-Olkin (KMO) 6rneklem yeterliligi testi ve Barlett kiiresellik testi uygulanmigtir. Analizler,
temel bilesenler ve Varimax dondiirme yontemi kullanilarak gerceklestirilmistir.

Tablo 1. Olgeklere iliskin KMO ve Barlett Test Degerleri

Sagfaslllll(l?llcogll(cegi Presenteeism Olcegi
Kaiser-Meyer-Olkin Orneklem Yeterliligi Katsayist 917 , 753
o Yaklagik ki-kare (x?) 1479,138 708,062
Barlett Kiiresellik Testi o Serbestlik Derecesi (sd) 15 15
o Sig. (p) ,000 ,000

KMO Orneklem Yeterliligi Katsayis1 psikolojik saglamlik dlcegi icin 0,917; presenteeism dlgegi igin
ise 0,753 olarak tespit edilmistir. Her iki 0l¢ek icin de elde edilen sonug¢ kabul edilebilir degerlerin
iizerindedir. Ayrica Barlett test degerleri anlamli ¢ikmistir (p=0,000). Bu sonuca gore 6rneklem
biiyiikliigiiniin ¢alisma i¢in yeterlilik tagidigi ve elde edilen verilerin faktdr analizine uygun oldugu
anlasiimaktadir.

Ilerleyen analizlerde parametrik veya parametrik olmayan analizlerden hangilerinin kullanilacagmnin
belirlenmesi adina dl¢ekler ve boyutlar icin normallik testi yapilmistir. Normallik testine iligkin bulgular
Tablo 2’de yer almaktadir.

Tablo 2. Psikolojik Saglamlik ve Presenteeism Olgeklerine liskin
Carpiklik ve Basiklik Degerleri

Olgekler ve Alt Boyutlar1  Carpiklik Basikhik
Psikolojik Saglamlik -,948 ,680
Presenteeism -, 726 -,527
o 15i Tamamlama -,555 -,970
o lse Yogunlasamama ,258 -,107
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Tablo 2 incelendiginde, psikolojik saglamlik ve presenteeism Olcegi ve alt boyutlarinin garpiklik ve
basiklik degerlerinin -1 ile +1 arasinda oldugu goriilmektedir. Degerlerin kabul edilebilir diizeyde
oldugu belirlenirken, bu sonuca gore ilerleyen analizlerde parametrik testler uygulanmistir.

Psikolojik saglamlik o6lgeginin faktdr yapisimt dogrulamak adma dogrulayici faktoér analizi
uygulanmistir. Model uyumu saglanabilmesi icin indeks degerlerine bakilarak, ifadeler arasinda
kovaryans yapilmasina gerek duyulmamistir. Sekil 2’de psikolojik saglamlik 6lcegine ait dogrulayict
faktor analizi modeli sunulmustur.

Sekil 2. Psikolojik Saglamlik Olgegine Ait Dogrulayici Faktor Analizi Modeli

psaglamhk

Modelde oklar iizerinde yer alan degerler, regresyon degerlerini agiklamaktadir. Psikolojik saglamlik
Olcegine iligkin ifadelerin faktor yiiklerinin 0,78 ile 0,85 arasinda degistigi goriilmektedir. Faktor yiikii;
0,71 lizerinde olan degerler “miikemmel”, 0,63 “cok iyi”, 0,55 “iyi”, 0,45 makul/kabul edilebilir” ve
0,32 “zayif” olarak kabul edilmekte iken, faktor yiikii 0,30’un altindaki ifadeler ise genellikle
degerlendirmeye alinmamaktadir (Tabachnick ve Fidell, 2018: 509). Bu sonuca gore modelde yer alan
faktor yiiklerinin istatistiki olarak uygun oldugu degerlendirilmistir. Psikolojik saglamlik Sl¢egine ait

dogrulayici faktor analizi ile olusturulan modelin uyum iyiligi degerleri Tablo 3’te sunulmustur. Tabloda
yer alan degerlere gére uyum indekslerinin biiyiik bir b6liimiiniin “miikemmel uyum” diizeyinde oldugu
goriilmektedir.

Tablo 3. Psikolojik Saglamlik Olgegine Ait Modelin Uyum Degerleri

Uyum indeksleri Elde Edilen Deger Sonu¢
X2 Uyum Testi 0,000 Uyumlu

CMIN/Af (¥*/sd) 3,187 Kabul Edilebilir Uyum
RMSEA 0,078 Kabul Edilebilir Uyum

RMR 0,021 Miikemmel Uyum

GFI 0,974 Miikemmel Uyum

AGFI 0,939 Miikemmel Uyum

CFI 0,987 Miikemmel Uyum

NFI 0,981 Miikemmel Uyum

IFI 0,987 Miikemmel Uyum

Kaynak: (Meydan ve Sesen, 2015: 37; Karagoz, 2017: 466).

Presenteeism Olceginin faktér yapisimi dogrulamak adina dogrulayici faktor analizi uygulanmustir.
Model uyumu saglanabilmesi i¢in indeks degerlerine bakilmis, modifikasyon diizeltme yollarina
bagvurulmamis ve ifadeler arasinda kovaryans yapilmasina gerek duyulmamustir. Sekil 3’te
presenteeism Olcegine ait dogrulayici faktor analizi modeli sunulmugtur.
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Sekil 3. Presenteeism Olgegine Ait Dogrulayici Faktor Analizi Modeli

isitamamlama

.39

ISseyogu nlasamama

Presenteeism Slcegine iliskin ifadelerin faktor yiiklerinin 0,60 ile 0,88 arasinda degistigi, buna gore
modelde yer alan faktor yiiklerinin istatistiki olarak uygun oldugu degerlendirilmistir. Presenteeism
Olcegine ait dogrulayict faktor analizi ile olusturulan modelin uyum iyiligi degerleri Tablo 4’te
sunulmustur. Buna gdre uyum degerlerinin biiyiik bir boliimiiniin “miikemmel uyum” diizeyinde oldugu
gorilmektedir.

Tablo 4. Presenteeism Olgegine Ait Modelin Uyum Degerleri

Uyum indeksleri Elde Edilen Deger Sonu¢
X2 Uyum Testi 0,000 Uyumlu
CMIN/df (X?/sd) 3,131 Kabul Edilebilir Uyum
RMSEA 0,077 Kabul Edilebilir Uyum
RMR 0,035 Miikemmel Uyum
GFl 0,976 Miikemmel Uyum
AGFI 0,937 Miikemmel Uyum
CFlI 0,976 Miikemmel Uyum
NFI 0,965 Miikemmel Uyum
IFI 0,976 Miikemmel Uyum

Kaynak: (Meydan ve Sesen, 2015: 37; Karagoz, 2017: 466).

Arastirmada kullanilan 6lgeklerin giivenilirliklerini incelemek amaciyla Cronbach Alpha degerleri
hesaplanmig ve elde edilen degerlere Tablo 5’te yer verilmistir.

Tablo 5. Olgeklere Ait Cronbach Alpha Degerleri

Olcekler ve Boyutlari Madde Sayis1 Cronbach Alpha Degeri
Psikolojik Saglamlik 6 0,924
Presenteeism 6 0,756
o Isi Tamamlama 3 0,861
o Ise Yogunlagamama 3 0,661

Calismada kullanilan 6lgek ve alt boyutlarin Cronbach’s Alpha degerleri belirlenmis olup, ilgili
degerlerin 0,60 iizerinde oldugu goriilmektedir. Sosyal bilimlerde ifade sayisinin az oldugu boyutlarda
giivenilirlik siir1 0,60 olarak kabul gérmektedir (Sipahi vd., 2008: 89). Buna bagli olarak Tablo 5°te
gorildiigli lizere arastirmada kullanilan her iki dlgek ve presentecism Olgegine ait alt boyutlarin
giivenilirlik degerlerinin kabul edilebilir diizeyde oldugu sdylenebilir.
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4. Bulgular

Arastirma katilimcist ilkokul gretmenlerinin cinsiyet, yas, egitim seviyesi, medeni durum, mesleki
kidem ve kurum tiiriine iliskin demografik bilgileri Tablo 6’da sunulmustur. Buna gore katilimcilarin
cogunlugunun %62,2 ile kadin, %37,8 oraninda ise erkek olduklar1 gériilmektedir. Katilimcilarin biiyiik
bir boliimiiniin %83,8 ile 30 yas ve iizerinde olduklari, %97,5 oraninda en az lisans derecesinde egitim
niteligi tasidiklari, yaklasik yarisinin (%47,1) 16 yil ve iizeri mesleki kidem barmdirdiklar1 ve
cogunlugunun devlet okullarina bagh 6gretmenler olduklar1 goriilmektedir.

Tablo 6. Katilimcilarin Demografik Ozellikleri

Demografik Ozellikler Toplam (%) Demografik Ozellikler Toplam (%)
Cinsiyet Medeni Durum
Kadin 222 (%62,2) Bekar 69 (%19,3)
Erkek 135 (%37,8) Evli 288 (%80,7)
Toplam 357  (%100) Toplam 357 (%100)
Yas Mesleki Kidem
29 yas ve alt1 58 (%16,2) 1 yildan az 10 (%2,8)
30-45 183 (%51,3) 1-5y1l 55 (%15,4)
46-55 97  (%27,2) 6-10 yil 76 (%21,3)
56 yas ve lzeri 19  (%5,3) 11-15 yil 48  (%13,4)
Toplam 357 (%100) 16 yil ve tizeri 168 (%47,1)
Toplam 357 (%100)
Egitim Seviyesi Kurum Tiirii
On Lisans 9  (%2,5) Devlet 308 (%86,3)
Lisans 312 (%87,4) Ozel 49  (%13,7)
Lisanstisti 36  (%10,1) Toplam 357 (%100)
Toplam 357 (%100)

Elde edilen verilere iligskin tanimlayici istatistikler incelenmis ve ilkokul 6gretmenlerinin psikolojik
saglamlik diizeyleri ve presenteeism davranislari ile alt boyutlarina iligskin ortalama degerler Tablo 7°de
sunulmustur. Degiskenlere iligkin tanimlayici istatistiklere gore 5°li Likert dlgegi dikkate alindiginda
ortalama degerler, “1,00-2,33” diisiik diizey, “2,34-3,66” orta diizey ve “3,67-5,00” yliksek diizey olarak
kabul edildiginde; isi tamamlama boyutu haricinde calisanlarin orta diizeyde psikolojik saglamlik ve
orta diizeyde presenteeism davranigina sahip olduklar1 gériilmektedir.

Tablo 7. Olgek ve Alt Boyutlara iliskin Ortalama ve Standart Sapma Degerleri

Olgek ve Boyutlar Ortalama Standart Sapma
Psikolojik Saglamlik 3,65 ,844
Presenteeism 3,12 525
o Isi Tamamlama 3,69 ,781
o Ise Yogunlasamama 2,56 514

Yapilan Pearson korelasyon analizi neticesinde arastirma degiskenlerinin tiimii arasinda istatistiksel
acidan anlamli diizeyde (p<0,01) korelasyon bulgulanmistir. Arastirmanin bagimsiz degiskeni olan
psikolojik saglamlik degiskeninin, bagimli degisken olan presenteeism tizerindeki etkisinin
belirlenebilmesi i¢in basit regresyon analizi yapilmis ve elde edilen bulgular Tablo 8’de sunulmustur.
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Tablo 8. Psikolojik Saglamligin Presenteeism Uzerindeki Etkisine Yonelik
Basit Regresyon Analizi Bulgulari

Model Bagimsiz Model Ozeti ve Anova Katsayilar (Coefficients)
Degisken R R? AR2 F p B B t p
1 Psikolojik

- ,755 ,570 ,569 470,76 0,000 470 ,755 21,69 0,000
Saglamlik

Bagimli Degisken: Presenteeism

Tablo 8’e gére modelin istatistiksel olarak anlamli oldugu goriilmektedir (F=470,76; p=0,000; p<0,05).
Buna gore presenteeism degiskenine iliskin degisimin %56,9’unun (AR2=0,569; p=0,000) psikolojik
saglamlik degiskeni ile aciklanabilecegi sonucuna varilmaktadir. Bununla birlikte ilkokul
ogretmenlerinin psikolojik saglamliklarinin, presenteeism (= 0,755; p=0,000) davranislarinin anlaml
ve pozitif bir yordayicisi oldugu goriilmektedir. Bir diger ifadeyle, ilkokul 6gretmenlerinin psikolojik
saglamliklarinin presenteeism davraniglarini pozitif yonde etkiledigi sonucuna ulagilmistir. Bu bulguya
gore H1 hipotezi (Psikolojik saglamligin presenteeism davranist tizerinde etkisi vardir) kabul edilmistir.

5. Sonug¢

Bireylerin psikolojik saglamlik diizeyleri, orgiitlerde sergiledikleri bir¢ok davrams ile iliskili bir
konudur. Bu dogrultuda arastirma, O6gretmenlerin psikolojik saglamlik diizeylerinin presenteeism
davranislarini etkileyecegi varsayimina dayandirilmistir. Arastirmanin 6nemli bir bulgusu, ilkokul
Ogretmenlerinin orta diizeyde psikolojik saglamlik diizeyine ve orta diizeyde presenteeism davranigina
sahip olduklaridir. Ayrica arastirmanin bir baska bulgusu, Ogretmenlerin psikolojik saglamlik
diizeylerinin presenteeism davranislari tizerinde pozitif yonlii ve istatistiksel bakimdan anlamli bir etkisi
oldugu yoniindedir. Sonucta katilmci &gretmenlerin  psikolojik saglamlik diizeyleri arttik¢a
presenteeism davranislarinin da arttig1 goriilmektedir. Buna gore psikolojik saglamlik diizeyi yiiksek
olan katilimc1 6gretmenlerin presenteeism davraniglarina daha ¢ok basvurduklar1 anlasiimaktadir. Elde
edilen bu sonug, hemsirelerde presenteeism davranisinin azalmasi i¢in psikolojik saglamlik diizeyinin
yiiksek olmasi1 gerektigi sonucuna ulasan Ko vd. (2020)’nin arastirma bulgularini desteklememektedir.
Bu aragtirmaya gore (Ko vd., 2020) psikolojik saglamlik diizeyi yiikseldik¢e presenteeism davranisi
azalmaktadir. Ancak arastirmamizda psikolojik saglamlik diizeyi yiikseldik¢e presenteeism davraniginin
istatistiksel agidan anlamli diizeyde arttigina yonelik bulgu elde edilmistir. ise gitmedikleri durumlarda
Ogrencilerinin yalniz kalacag1 ve akademik agidan akranlarindan geri kalabilecegi, boyle bir durumda
mesai arkadaglarinin is yiikiiniin artmasi gibi gesitli giidiilerden dolay1 6gretmenlerin presenteeism
davranislariin diger birgok meslekten farkli sonuglar vermesinin dogal oldugu diisiiniilmektedir.

Arastirmanin Konya ilinin merkez ilgeleri olan Selguklu, Meram ve Karatay’da uygulanmig olmasi,
orneklem sayisi, tiim okullara ulagilamamasi ve ankete sadece goniillii 6gretmenlerin katilim gdstermesi
gibi kisitlart bulunmaktadir. Arasgtirmanin, 6gretmenlerin ruhsal ve bedensel sagliklarinin kendileri ve
kurumlar1 i¢in 6nem arz etmesi, presenteeism davranisi ve psikolojik saglamlik diizeyinin 6gretmenlerin
performansina olan etkisine yonelik literatiirde var olan akademik bulgular gibi nedenlerden dolayi alan
yazina katki saglamasi beklenmektedir. Psikolojik saglamlik kavraminin yonetim biliminde daha sik
kullanilmas1 gerektigi diislincesi, halihazirda presenteeism ve gesitli orgiitsel davraniglar ile iliski ve
etkisinin aragtirmalara konu olabilecegi 6ngoriiliirken, ¢aligmada elde edilen bulgularin gelecekte konu
ile ilgili ¢alisma yiiriitecek arastirmacilar tarafindan kiyaslamaya tabi tutulacagi diisiintilmektedir.
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Abstract Ozet

This study aims to provide a theoretical assessment of the
relationship between sustainable development and corporate
sustainability. Sustainable development is recognized as an
approach that seeks to balance economic growth, social welfare,
and environmental protection. On the other hand, corporate
sustainability refers to the adherence of businesses to sustainable
practices in economic, social, and environmental dimensions. The
theoretical evaluation conducted in this study elucidates the impact
of sustainable development on corporate sustainability. It is
highlighted that sustainable development policies and practices can
assist businesses in achieving their sustainability goals.
Additionally, corporate sustainability is identified as a crucial
factor for the success of sustainable development. To support their
sustainability objectives and manage their environmental, social,
and economic impacts, businesses need to adopt corporate
sustainability strategies. In conclusion, this study provides a
theoretical assessment of the relationship between sustainable
development and corporate sustainability, contributing to our
understanding of this relationship's significance for businesses to
achieve their sustainability goals and for society to strive towards a
sustainable future.

Bu ¢alisma, siirdiiriilebilir kalkinma ve kurumsal siirdiiriilebilirlik
arasindaki iligkiyi teorik olarak degerlendirmeyi amag¢lamaktadir.
Stirdiiriilebilir kalkinma, ekonomik biiyiime, sosyal refah ve ¢evresel
koruma arasinda denge saglamayr hedefleyen bir yaklasim olarak
kabul edilirken,
ekonomik, sosyal ve gevresel boyutlarda siirdiiriilebilirlik ilkelerine
uygun hareket etmelerini ifade etmektedir. Bu ¢alismada yapilan

kurumsal  siirdiiriilebilirlik  ise isletmelerin

teorik degerlendirme,  siirdiiriilebilir  kalkinmanin — kurumsal
stirdiiriilebilirlik  iizerindeki  etkilerini  ortaya  koymaktadir.
Siirdiiriilebiliv  kallinma  politikalart  ve — uygulamalarmn,

isletmelerin siirdiiriilebilirlik hedeflerine ulagmalarima yardimci
oldugu belirtilmigstir. Bunun yani sira, kurumsal siirdiiriilebilirlik de
stirdiiriilebilir kalkinmamn basarist icin onemli bir faktordiir.
Isletmelerin siirdiiriilebilirlik hedeflerini desteklemek ve cevresel,
sosyal ve ekonomik etkilerini  yonetmek igin  kurumsal
stuirdiiriilebilirlik stratejileri benimsemeleri gerekmektedir. Sonug
olarak, bu ¢alisma siirdiiriilebilir  kalkinma ve kurumsal
stirdiiriilebilirlik arasindaki iliskiyi teorik olarak degerlendirmekte
ve isletmelerin siirdiiriilebilirlik hedeflerine ulagmalari ve toplumun
stirdiiriilebilir bir gelecek icin ¢alismast agisindan onemli olan bu

iliskiyi anlamamiza katkida bulunmaktadir.
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Corporate Governance, Sustainability
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1. Giris

Siirdiiriilebilirlik olgusu son yillarda ¢ok siklikla kullanilan bir kavramdir. Kelime anlami, “kesinti ya
da azalma olmadan varligin1 devam ettirebilme kapasitesi” olan siirdiiriilebilirlik, Antik Roma’ya kadar
uzanan eski bir olgudur.

Siirdiiriilebilirlik kavraminin giiniimiizdeki anlamiyla kullanilmaya baslandig1 dénem ise 20. yiizyilin
ikinci yarisina kadar gitmektedir. Sanayi Devrimi'nin ardindan, 19. ve 20. yiizyillar ekonomik
performans ve zenginlikte artigin yasandigi bir donem olmustur. Sanayilesmeye bagli olarak artan niifus
kirdan kente dogru kaymaya baslamistir. Bu siire¢le ve yeni bir takim sosyo-ekonomik gelismeler
neticesinde, dogal kaynaklarin yok olmasi ve yenilenemeyen enerji kaynaklarinin hizla tiiketilmesi gibi
bir¢ok olumsuz sonug ortaya ¢ikti. Bu ise iiretimin en 6énemli unsuru olan ¢alisanlarin temel insani ve
calisma haklarin1 goz ardi eden bir ekonomik zenginligin ve biiyiimenin, insani, sosyal ve gevresel
konularla uyumunun sorgulanmasina neden oldu.

Ozellikle 1960'li yillardan itibaren cevre hareketleri ve ekolojik biling etkili olmaya baslamis ve
1980'lerden itibaren toplumsal meseleler insanligin giindemine oturmustur (Linnenluecke ve Griffiths,
2010). Boylece siirdiiriilebilirlik kavraminin temel odagini olusturan iktisadi konularin, ¢evresel ve
sosyal meseleleri dikkate alarak degerlendirilmesi konusunda da bir farkindalik ortaya c¢ikmaya
baglamustir.

Birlesmis Milletler'in (BM) bir kurulusu olan Diinya Cevre ve Kalkinma Komisyonu'nun bir raporunda,
siirdiiriilebilir kalkinma terimi ilk kez kullanildi ve siirdiiriilebilirlik ekonomik refahin yani sira gevresel
tutarlilik ve sosyal esitlikle iligkilendirildi. Ortaya ¢ikisi nedeniyle uluslariistii bir kavram olarak
goriilebilecek olan siirdiiriilebilir kalkinma olgusu, o tarihten bu yana ulusal, bolgesel ve kurumsal
diizeylerde ele alimmistir (Altuntas ve Tiirker, 2012).

Rio de Janeiro'daki 1992 Diinya Zirvesinde, is adamlari, politikacilar ve sivil toplum kuruluslari
(STK'lar) tarafindan siirdiiriilebilir kalkinma tanimi da yaygin bir sekilde kabul edilerek, kullanilmaya
bagland1 (Dyllick ve Hockerts, 2002). 1994 yilinda John Elkington, ekonomik, ¢evresel ve sosyal
cikarlart ayn1 anda kapsayan dengeli bir yaklagimi savunan “iiglii alt ¢izgi” terimini iiretmistir
(Elkington, 2004). Uclii alt ¢izgi (TBL), ekonomide, sirketlerin karlara oldugu kadar sosyal ve cevresel
kaygilara da odaklanmalar1 gerektigine inaniyor. TBL teorisi, tek bir sonug¢ yerine ii¢ tane olmasi
gerektigini One siiriiyor: kar, insanlar ve gezegen. Bir TBL, bir sirketin kurumsal sosyal
sorumluluga baglilik diizeyini ve zaman i¢inde ¢evre iizerindeki etkisini 6lgmeye calisir.

Stirdiirtilebilirlik ~ yaklasimi  kurumsal diizeyde kurumsal siirdirilebilirlik  ile  kendini
gergeklestirmektedir. Kurumsal stirdiiriilebilirlik sanayilesme, kentlesme ve artan niifusa baglh olarak
ortaya ¢ikan sorunlara dengeli ¢oziimler iiretmeyi dikkate alan orgiitsel faaliyetler, kararlar, hedefler
tizerinden yeni bir bakis agis1 sunuyor (Tirker ve Altuntag, 2012).

Giliniimiizde hiikiimetler, yerel makamlar ve kuruluslar, dogrudan veya dolayli olarak neden olduklar
sorunlara iligkin ¢evresel ve sosyal duyarliligi ele alma baskilariyla karsi1 karsiya kalmaya basladilar. Bu
sebeple, bircok kurulus kurumsal siirdiriilebilirlik ilkelerini izlemekte, kurumsal siirdiirtilebilirlik
raporlart yaymlamakta ve siirdiiriilebilirlik Onlemlerini kurumsal performans sistemlerine
uyarlamaktadir.

Bu calismada ilk boliimde siirdiiriilebilir kalkinma kavramu tarihsel siire¢ i¢inde degerlendirilmis ve
kavramin ortaya ¢ikis1 ve olgunlasmasi iizerine bilgiler sunulmustur. Ikinci béliimde ise kurumsal
siirdiriilebilirlik, stirdiiriilebilir kalkinma boyutu ile ele alinmis ve konuya iliskin kuramsal gergeve
ayrmtil bir sekilde ¢izilmistir.
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2. Surdiiriilebilir Kalkinma

Kalkinma kavraminin kdkleri, olumsuz ekonomik, sosyal ve politik etkilerinin gortildigii 20. ylizyilin
ortalarindaki Biiyiilk Buhran sonrasindaki deneyimlere dayanmaktadir. Bu donemde s6z konusu
sorunlarin agirhigi, kalkinma iktisadi ve azgelismislik olgularim kapsayan yeni bir disiplinin ortaya
cikmasina neden olmustur (Yivilioglu, 2002). Kalkinma kavrami ilk bagta milli servetle ilgili ekonomik
ve mali bir olgu olarak degerlendirilmistir. Ancak Birlesmis Milletler Kalkinma Programi'nin (UNDP)
raporlarindan da anlasildig1 tizere, 21. yiizyilda kalkinma, niifusun refahi, ortalama gelir, insanlarin
Ozgirliigii, toplumsal cinsiyet gibi hem ekonomik hem de esitsizlik, ortalama yasam siiresi,
okuryazarlik, egitim, saglik ve giivenlik gibi sosyal boyutlar1 degerlendiren daha kapsamli bir yaklasim
benimsenmeye baslanmistir. (UNDP, 2015). Insani Gelisme Raporu'na gore biiyiime “bir netice, amag”,
ekonomik bilylime ise “ara¢”’tir. Bu nedenle, kalkinmanin nihai amaci topluma ve insanligin refahim
iyilestirmeye odaklanmalidir (Insani Gelisme Raporu, 1996). Bu farkindalik, kalkinma baglaminin
ekonomik biiylime temelinden insani gelismeye dogru evrilmesine yol agmuistir. Siirdiiriilebilir kalkinma
kavrami da iste bu kosullar altinda ilerlemistir.

“Ortak Gelecegimiz” olarak da bilinen WCED'in 1987 tarihli raporu, siirdiiriilebilir kalkinmanin kiiresel
diizeyde tartisilmasina onciiliik eden bir mihenk tagidir. Siirdiiriilebilir kalkinma bu raporda su sekilde
tanimlanmugtir: “Siirdiiriilebilir kalkinma, bugiiniin ihtiyaclarini, gelecek nesillerin kendi ihtiyaglarini
karsilama yeteneginden ddiin vermeden karsilayan bir kalkinma seklidir. i¢inde iki anahtar kavram
vardir: "ihtiyaglar" olgusu, 6zellikle diinyanin yoksullarinin temel ihtiyaclarina 6ncelik verilmesini ifade
ederken; teknolojinin durumu ve toplumsal organizasyonlar tarafindan ¢evrenin mevcut ve gelecekteki
ihtiyaglan karsilama kabiliyetine getirilen sinirlamalar fikri. (WCED, 1987: 41)

WCED Raporuna gore kalkinmanin temel amaglari, insan ihtiya¢ ve isteklerinin (beslenme, barinma,
giyinme, istthdam vb.) gilivence altina alinmasi ve insanlarin yasam kalitelerinin asgari yasam
standartlarinin iizerine ¢ikarilmasidir. Bu raporda ayrica, niifus artig1 ve liretim faaliyetlerinin yarattig
baski nedeniyle yenilenebilir ve yenilenemez kaynaklarin tiikenme riskine de 6zellikle dikkat ¢ekiliyor.
Sonug olarak rapor, siirdiiriilebilir kalkinmanin ancak insanoglunun ve gelecek nesillerin bugiinkii ve
gelecekteki ihtiyaglar1 dikkate alinarak, kaynaklarin demografik, ticari, kurumsal ve teknolojik
gelismelerle uyumlu kullanilmasi halinde miimkiin olabilecegini ortaya koymaktadir. Belirtilen bu temel
varsayimlar nedeniyle insanligin ortak gelecegi, "gelismenin ¢evresel yonlerini ekonomik, sosyal ve
politik bir perspektiften ele alan, diinyaya ilk makro bakis" olarak kabul edilmektedir (Wetherill ve
digerleri, 2007; Redclift, 2005: 212).

Siirdiiriilebilir kalkinmanin kavramsallastirilmasi ¢abalarinda ilk adim 1992'de Rio de Janeiro'da BM
Cevre ve Kalkinma Konferansi'nda (UNCED) atildi ve burada Brundtland Komisyonu'nun
stirdiiriilebilir kalkinma tanimi diinyanin ileri gelen siyasileri, akademisyenleri ve is insanlar1 tarafindan
kapsamli bir sekilde benimsendi (Clark, Crutzen ve Schellnhuber, 2005). Siirdiiriilebilirlik diisiincesinin
etkisi, BM Genel Sekreteri Kofi Annan'in (2000: 55) yazdigi Milenyum Raporu'na da (2000) yansidi ve
stirdiiriilebilir kalkinma "stratejik bir oncelik alan1" olarak belirtildi ve kiiresel toplum "gelecek
nesillerin 6zglirligiinii saglama" konusunda uyarildi. 26 Agustos - 4 Eyliil 2002 tarihleri arasinda
Johannesburg'da (Rio + 10) diizenlenen Diinya Siirdiiriilebilir Kalkinma Zirvesi'nden bu yana,
stirdiiriilebilir kalkinmaya ulagmak yerel, bolgesel, ulusal ve uluslararas1 dlgekte “yiiksek bir hedef”
olarak kabul edildi (Clark, Crutzen ve Schellnhuber, 2005: 3). Ayni sekilde 2012 yilinda Rio'da (Rio +
20) diizenlenen Diinya Siirdiiriilebilir Kalkinma Zirvesi de zirvenin ardindan nihai belge olarak
“Istedigimiz Gelecek” yayinladi. Adil sosyal kalkinmay1 ve dogal kaynaklarin siirdiiriilebilir yonetimini
tesvik etmeye iligkin siirdiiriilebilir kalkinma hedeflerine ulagsma noktasinda ekonomik, sosyal ve
cevresel yonleri entegre etmek ve bunlarin karsilikli baglarini tanimak yoluyla siirdiiriilebilir kalkinma
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ilkelerine yeniden baglilik ve ekosistemler bu zirvenin temel ¢iktilaridir (Boas, Biermann ve Kanie,
2016; UNCSD, 2012).

Stirdiiriilebilir kalkinma, gelecek nesiller i¢in ayn1 amaglara bagli olan 6nde gelen siyaset ve is diinyast
profesyonelleri tarafindan benimsenen ve paylasilan yeni bir yaklasim/paradigma olarak kabul edilebilir.
Bu yeni paradigma, “cevreye yonelik yeni ve daha kati bir tanim” olarak ifade edilebilir. Dikkat ¢ekici
bir sekilde Kuhn (1970), bu paradigmanin benimsenmesindeki isteksizlik veya yetersizligin, gruptan
izolasyona ya da ayrilmaya yol agtigini ifade etmektedir. Siirdiiriilebilir kalkinma daha arzu edilir bir
evrene ve daha iyi bir gelecege dogru gelisecek bir doniisiim siirecini de tesvik etmektedir (Viederman,
1994). Bu doniigiim siireci ise “uygarligin, siirdiiriilebilir kalkinma varsayimlarina uygun olarak
doniistiiriilmesi ve medeniyetin gelisme siirecinde yeni bir devrimin baglangici olarak kabul edilmis”
(Pawlowski, 2012: 8) olup, 6ziinde ahlaki, ekolojik, sosyal, ekonomik, yasal, teknik ve politik boyutlari
iceren c¢esitli alanlardaki biitiinlesmeyi gerektirmektedir (Pawlowski, 2008: 81-82).

3. Kurumsal Siirdiiriilebilirlik: Teorik Cerceve

Siirdiiriilebilir kalkinma bilinci kurumsal siirdiiriilebilirlik olarak is diinyas1 6l¢cegine taginmistir. Sanayi
Devrimi'nden sonra siirdiiriilebilir kalkinma ¢agi, “daha insancil, daha etik ve daha seffaf bir is yapma
bicimi”’nin egemen oldugu yeni bir deger sistemi yaratmistir (Van Marrewijik, 2003: 97). Van
Marrewijk'e (2003) gore is diinyasi, devlet ve sivil toplum arasinda tiglii bir iligski vardir. Bu iligkide
devlet sorumludur, mevzuat ve kontrol mekanizmalarini kullanir ve is diinyasi ise rekabetci piyasada
zenginlik yaratmaya odaklanir. Ayrica 6nemi artan sivil toplum, bireylerin ve STK'lar ile etki
kuruluslariin siirdiiriilebilir uygulamalara yonelik daha ileri adimlar atmasi i¢in ortak eylemler ve
katilim mekanizmalar1 yoluyla toplumu insa eder, gelistirir ve bi¢imlendirir.

Toplumsal degerler ve istekler-beklentiler degistik¢e kuruluslar, stirdiirtilebilirlik uygulamalarina dahil
olma baskilariyla kars1 karsiya kaliyorlar (Sharma ve Vredenburg, 1998). Kuramsal olarak bu baskinin
nedeni ise paydas teorisinde (Freeman, 1984) ifadesini bulur. Paydas kurami temelinde kurumsal
siirdiiriilebilirlik “bir firmanin dogrudan ve dolayli sekilde gelecekteki paydaslarin ihtiyaglarini da
karsilama yeteneginden 0Odiin vermeden paydaglarinin ihtiyaglarimi  karsilamak”  seklinde
tanimlanmaktadir (Dyllick ve Hockerts, 2002: 131). Kurumsal siirdiiriilebilirlik kapsamli bir kavram
oldugu i¢in arastirmacilar ortak bir kurumsal siirdiiriilebilirlik tanimi {izerinde anlasamamisglardir
(Linnenluecke ve Griffiths, 2010). Bunun yerine, baz1 akademisyenler kurumsal siirdiiriilebilirligi
oncelikle ekolojik odakli bir bigimde ele alirken (Post ve Altma, 1994; Shrivastava, 1995), bazilar1 ise
agirlikli olarak kurumsal siirdiiriilebilirlikten ziyade kurumsal sosyal performansi goéz Oniinde
bulunduran (Clarkson, 1995; Turban ve Greening, 1997) bir yaklagim i¢inde olmustur. Ayrica paydas
teorisinin bakis agisiyla orgiitlerin paydas ve c¢ikar gruplarina karst sorumluluklart vardir (Freeman,
1984). Ancak, farkli paydaslarin farkli talep ve beklentileri vardir. Buna gore, farkli paydaslarin kendi
cikar ve kaygilarmin bir sonucu olarak siirdiiriilebilirlik kavramina farkli anlamlar yiikleyebilecekleri
varsayilabilir. Baska bir deyisle, ¢cevreciler daha ¢ok enerji ve su tiiketimindeki tasarruf, atik veya geri
doniistiiriilmiis malzeme yonetimi ile ilgilenirken, miisterilerin miisteri mahremiyeti veya {iriin saglig
ve giivenligi ile ilgili endiseleri olabilir (Lu ve Taylor, 2016).

Ayrica, pek ¢ok bilim insani, Brundtland Komisyonu'nun siirdiiriilebilir kalkinma tanimina uygun olarak
biitiinclil bir bakis agisiyla ekonomik, ¢evresel ve sosyal yonleri birbirine baglayarak kurumsal
stirdiiriilebilirlik iizerinde c¢alismaktadir. Buna gore kurumsal siirdiiriilebilirlik, tipki siirdiiriilebilir
kalkinma gibi, ekonomik, sosyal ve ¢evresel ilkelerin ayni anda kabul edilmesini ve tiim bu standartlarin
saglanmasim gerektirmektedir.
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Yaklagim farkliliklarina ragmen, kurumsal siirdiiriilebilirligin ekonomik, gevresel ve sosyal kaygilar
iceren li¢ boyutlu bir kavram oldugu konusunda bilim insanlar1 ve uygulamacilar ortak goriis birligine
sahiptir (Altuntas ve Tiirker, 2012). Ornegin, 2002 yilinda Rotterdam Erasmus Universitesi'nde
diizenlenen Kurumsal Siirdiiriilebilirlik Konferansi, ekonomik, sosyal ve c¢evresel boyutlan
biitiinlestiren kurumsal siirdiiriilebilirligi “nihai hedef” olarak ele almistir (Van Marrewijik, 2003: 101).
Ayni sekilde, Pawlowski (2012:8) siirdiirtilebilir kalkinma kavraminin c¢ok boyutlu oldugunu
belirtmektedir “... baslangicta ¢evrenin korunmasina odaklanir, ancak Diinya kaynaklarinin yonetimi
ile baslar ve insan faaliyetinin diger alanlarin1 hizla i¢ine alir”. Bir kurulusun ekonomik, sosyal ve
cevresel standartlarinin uzlastirilmasi, Elkington tarafindan 1994 yilinda ortaya atilan bir terim olan tiglii
alt ¢izgiye (TBL) dayanmaktadir (Elkington, 2004). TBL, "Cannibals with Forks: The Triple Bottom
Line of 21st Century Business" (Elkington, 1997) tarafindan gelistirilmis, insanlar, Gezegen ve
Karlardan olusan bir 3P formiilasyonudur. Insanlar, gezegen ve Kkarlar sirasiyla siirdiiriilebilir
kalkinmanin sosyal, ¢evresel ve ekonomik boyutlarini temsil etmektedir. Elkington (2004), ekonomik
olanlarla birlikte sosyal ve cevresel endiseleri de goz 6niinde bulundurmak i¢in orgiitleri takip eden yedi
itici glic onermektedir. Politik ve ekonomik topluluklarin bu itici giicler agisindan bir gecis yoluyla
“kiiresel bir kiiltiirel devrim” yasayacaklarini 6ne siiriiyor (Elkington, 2004: 3).

Elkington'a (2004: 3-5) gore, piyasalar 1. Devrimin yasanacagi ilk temeldir. Ulusal ve uluslararasi
pazarlardaki kiyasiya rekabet keskinlesecek ve bir doniisiim yaratacaktir. Bu doniisiim sayesinde
kuruluslar, hayatta kalmak ve biiylimek icin TBL diislincesini takip edecek. Devrim 2 insani ve
toplumsal degerlerde gerceklesecek. 3. Devrim olan Seffaflik Devrimi, uluslararasi seffaflig: artiracak,
boylece oOrgiitsel faaliyetler ve davranislar inceleme altina alinacaktir. Bu arada tiim paydaslar,
organizasyonlar kiyaslama ve siralamada is diinyas1 hakkinda daha fazla bilgi sahibi olacak. Global
Reporting Initiative (GRI) yonergeleri, yeni seffaflik yaklagiminin bir sonucu olarak kabul edilmektedir.
4. Devrim'in yasam dongiisti teknolojisi, tedarik zinciri faaliyetlerinin her asamasinda etkili olacaktir.
Boylece, TBL diisiincesi agisindan hammaddelerin ¢ikarilmasi, geri doniistiiriilmesi veya bertaraf
edilmesinde bir degisiklik olacaktir. Elkington'n (2004) ortakliklara iliskin yeni paradigmast (5.
Devrim), Perlmutter ve Heenan'in (1986) "Kiiresel Olarak Rekabet igin Isbirligi Yap" iddiastyla aym
cizgidedir. Buna gore, uzun vadeli basari i¢in girketler, diger sirket ve kuruluslarla kalict ve iyi iliskiler
ve igbirligi yiriteceklerdir. Devrim 6, bize 6gretilenin aksine, kisa vadeli perspektif yerine gelecek
nesilleri dikkate alan is planlari i¢in uzun vadeli bir ufku temsil eder. Son olarak, Devrim 7, isin ne igin
ve kimin i¢in oldugunu sorgular ve ona odaklanir.

Dengeli bir paydas yaklagimina sahip kurumsal yonetim, kurumsal siirdiiriilebilirligi destekleyecektir
(Elkington, 2004: 5-6). Elkington (2004) tarafindan &nerilen bu gergekler ve itici giicler, sirketleri ve
kuruluslart TBL diisiincesini, planlamasini ve muhasebesini benimsemeye sevk eder.

Bu nedenle, yaygin olarak kabul goren bir siirdiiriilebilirlik tanimi, "stirdiirtilebilirligin, ekonomik
uygulanabilirlik, sosyal sorumluluk ve ¢evresel sorumlulugun tiglii alt ¢izgi degerlendirmesi oldugunu"
belirtir (Lu ve Taylor, 2015: 1; Gabrusewicz, 2013: 37). Daha fazla siirdiiriilebilirlik odakli olmak igin
kuruluslarin, siirdiiriilebilir {iriinler, hizmetler ve siirecler, i¢ ve dis iletisim stratejileri, kontrol
mekanizmalari, siirdiiriilebilirlik raporlama cergeveleri ve temel degerleri saglamay1 igeren oOrgiitsel
degisim ve oOrgiitsel 6grenme siirecleri yoluyla geleneksel uygulamalardan siirdiiriilebilir uygulamalara
doniismesi gerekir (Siebenhuner ve Arnold, 2007: 340).

Stirdiirtilebilir kalkinmanin gelecek nesillerin refahi i¢in bir gereklilik olarak ortaya ¢ikmasinin ardindan
is diinyas1 daha fazla bilinglenmeye baslamistir. Kurumsal siirdiiriilebilirlik kavraminin benimsenmesi
ve ilkeleri, BM tavsiyeleri ve GRI Kilavuzlarinin katkistyla uyumludur. Sirketler ekonominin iiretken
kaynaklar1 olarak kabul edilirken, sirketlerin destegi olmadan toplumun siirdiiriilebilir kalkinmay1
gerceklestiremeyecegi diisiiniilmektedir.
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Bu nedenle sirketler sadece ekonomik deger yaratan mal ve hizmetler iiretmek icin degil, ayn1 zamanda
yasam standartlarini iyilestirmek, operasyonel ticari faaliyetleri nedeniyle neden olduklar ¢evresel ve
sosyal sorunlar1 azaltmak i¢in de aktif olarak ¢aligmalidirlar (Hahn ve Scheermesser, 2006).

Ekonomik ve Sosyal Doniisiim

18. yilizyilin son g¢eyreginde sanayi devrimi ile kendini gosteren kapitalizm, 20. yiizyilda diinya
ekonomik sistemine hakim oldu. Kapitalist diinya ekonomisi hem is hayatinda hem de giinliik hayatta
siklikla kullanilan bir olgu haline gelirken, arastirmacilar kapitalizmin ekonomik, sosyal ve politik
etkilerini tartisiyor ve elestiriyorlardi (Polanyi, 1944).

Kapitalizmin neden olabilecegi esitsizliklerle ilgili en dikkat cekici ¢alismalardan biri, Polanyi'nin
(1944) “Biiyiik Doniisiim: Zamanimizin Politik ve Ekonomik Kdkenleri” adli eseridir. Kitap ilk olarak
1944 yilinda yayimlanmis olsa da Polanyi'nin yargilar1 1980'lerden itibaren ayrintili olarak tartisilmaya
baglandi. Polanyi'ye (1944) gore liberal kapitalizmin piyasa ekonomisi, emegi, topragi ve paray1 bir meta
haline getirerek toplumu bu sisteme kayitsiz sartsiz bagimli kildigi i¢in insan dogasina aykiridir. Bu
durum, Polanyi'ye gore zaten gerceklesmis olan bir medeniyetin ¢cokme tehlikesine isaret etmektedir
(Polanyi, 2000: 11).

Pawlowski'nin (2012: 9) acgikladig1 gibi “Sermaye, Diinya'nin kaynaklar1 ve insan emegi kullanilarak
biriktirilebilir”’. Oyle ki, sermaye iiretmenin siirekliligini ve istikrarimi saglamak icin; sosyal ve cevresel
c¢ikarlar korunmalidir. Aksi takdirde ¢evrenin bozulmasi ve esitsizlik, gelir dagilimi adaletsizligi, yasam
kalitesinin diisiikliigii gibi insani sorunlar diinyadaki genel sistemleri olumsuz etkileyebilir. Kar hirsi
sosyal ve g¢evresel acidan geri doniilmez zararlar veriyorsa, gelecege sermaye iiretecek kaynak
kalmayacaktir. Bu noktadan hareketle siirdiiriilebilir kalkinma ilkeleri dikkate alinmali ve ekonomik
cikarlar “kusaklararasi adalet” mercegiyle toplumsal ve ¢evresel sistemlerle ele alinmalidir (Pawlowski,
2012: 7).

Sermaye Teorisi

Pierre Bourdieu'niin sermaye teorisine katkisi bir mihenk tasi olarak kabul edilir. “Birikmis emek”
olarak tanimladig1 sermaye siniflandirmasi, ekonomik sermaye, kiiltiirel sermaye ve sosyal sermayeden
olusmaktadir (Bourdieu, 1986: 241).

Siirdiiriilebilir kalkinmanin i¢ ige bakis acisi, kurumsal siirdiiriilebilirlik agisindan organizasyonel
diizeyde iiretim faktorlerinin yeniden degerlendirilmesine yol agmaktadir. Klasik iktisat diisiincesinde
girisimcilikle birlikte toprak, emek ve sermaye, iiretime ve ekonomik zenginlige katkida bulunan ana
kaynaklardir (Barber, 1967). Klasik iktisat doneminden siirdiiriilebilir kalkinma dénemine gegis
nedeniyle tiretim faktorleri revize edilmistir. Boylece siirdiiriilebilirligin her boyutu birer sermaye tiirii
olarak kabul edilmeye baslanmig ve orgiitler “siirdiiriilebilirlige katkida bulunurken ekonomik, sosyal
ve ¢evresel sermaye temellerini korumak ve biiyilitmek zorunda” kalmistir (Dyllick ve Hockerts, 2002:
131-132).

Svendsen ve Sgrensen (2007), sermaye teorisinin siirdiiriilebilir kalkinma ile ilgili oldugu tartismasindan
yola ¢ikarak (Victor, 1991), siirdiiriilebilir kalkinmada etkili olan yedi sermaye tiirii belirtmektedir.
Siniflandirmalarina gére 3 somut sermaye -fiziksel, dogal, ekonomik sermaye-, 1 daha az maddi
sermaye yani beseri sermaye ve 3 soyut sermaye yani sosyal, oOrgiitsel, kiiltiirel sermaye vardir
(Svendsen ve Serensen, 2007: 454).

Kaynak Tabanh Yaklasim

1970’li yillarda Pfeffer, Aldrich ve Salancik’in ¢aligmalariyla adin1 duyuran bir teoridir. Yoneticiler
iizerinden organizasyon performansi/davranigi incelenmekte, ve iliskiler ¢oziimlenmeye ¢alisiimaktadir
(Salancik ve Pfeffer, 1978). Bu teori, sirket ile dis gevresi arasindaki etkilesime matuf acik sistem
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modelini benimsemektedir. Fakat, bu yaklagim dis ¢evreyle olan bu etkilesim esnasinda sirketin karsi
karsiya oldugu alternatifleri de dikkate almasi ile diger acik sistem yaklagimlarindan farklilagmaktadir.

Burada, sirket ile dis kaynaklar arasinda cevresel baglantilara ihtiya¢ duyulmaktadir. Dolayisiyla
yoneticiler, varliklarii devam ettirebilme adina gerekli kaynaklar1 kullanmak suretiyle sirketi digsal
unsurlarla iliskilendirirler. Cevreyle kurulan baglantilar ise ¢evreye olan bagimlilig1 azaltarak, islem
maliyetlerini diistirebilir.

Kaynak dagilimindaki esitsizlik ise organizasyonel bagimliliklar1 besler. Kaynaklarin ise dnemli bir
boliimii devlet-hiikiimet kontroliindedir. Bu sebeple, sirket yoneticileri politikacilara ve/veya iist diizey
kamu yoneticilerine yakin olanlar arasindan secilir. Firmaya kaynak aktarimi bu mekanizma ile
giiclendirilmektedir. Ayn1 zamanda toplumsal mesruiyet noktasinda da firmalar bir adim 6ne ¢ikmis
olurlar.

Kaynak temelli bakis agis1 ve sermaye teorisinden yola ¢ikarak, kurumsal siirdiiriilebilirligin ekonomik,
sosyal ve gevresel boyutlar1 kuruluslar i¢in 6nemli kaynaklardir. Etkin bir sekilde yonetilirlerse, paydas
degeri yaratan degerli ve taklit edilemez kaynaklar olabilirler (Dyllick ve Hockerts, 2002). Ayrica
kurumsal siirdiiriilebilirlik uygulamalari, kurumun mevcut kaynaklarina yatirim yapilmasini ve
gelistirilmesini gerektirmektedir (Bansal, 2005) ve bu da kuruma olumlu yansimaktadir. Dolayistyla
kurumsal siirdiiriilebilirlik, kiyasiya rekabet ortaminda yeni firsatlari degerlendiren bir arag¢ olarak
stratejik merceklerle degerlendirilebilir.

Paydas Teorisi

Freeman’a kadar gelen geleneksel yazinda firmanin sorumlu oldugu kesimler; hissedarlar, personel,
tedarikgiler ve miisterilerden olusmakta iken, Freeman’in yaklagiminda paydaslara bakis agis1 tamamen
degismistir (Freeman, 1984 ve Shankman, 1999: 322).

Paydas teorisinde firmayla menfaat iligkisi i¢inde olan tiim taraflar, paydas olarak kabul edilmekte ve
firmanin vekillerinin bunlara kars1 sorumluluklari ele alinmaktadir (Koger, 2006: 21). Isletme i¢ ve dis
gevresiyle bir biitlin olarak ele alinmakta olup, yonetim igin belirlenen vizyon sadece ortak cikarlar
degil, diger taraflar1 da halkanin igine alarak kurgulanmaktadir (Mitchell, Agle ve Wood, 1997: 853-
854).

Burada isletmenin tiim paydaslarinin ¢ikarlar1 goézetilmeli, biri digerine istlin sayilmamalidir. Bu
yaklasimda bir esitlik benimsenmis olup, ¢ikarlar1 farkli olan paydaslar arasindaki nitelik farkliliklar
dikkate alinmamistir (Ergyun, 2013: 7).

Paydas teorisinin temel ilkeleri, bir 6rgiitiin birka¢ grupla iligkisi oldugunu ve bu gruplarin paydas olarak
adlandirildiginmi belirmekte olup, bunlar 6rgiitiin kararlarindan etkilenirler ve sirayla orgiitiin kararlar
tizerinde de etkili olurlar. Bu bakimdan paydaslarin ¢ikarlar orgiitsel faaliyetler noktasinda da 6nemlidir
(Clarkson, 1995 ve Freeman, 1984).

Paydas teorisi, baglantilar, sonuglar, yonetim ve karar verme siiregleri ile ilgili olarak kurulus ve
paydaslari arasindaki iliskilere odaklanir (Jones ve Wicks, 1999). Cikarlar1 zaman zaman g¢atigan hem
i¢ hem de dis paydaslar vardir (Polonsky, 1995). Bu nedenle kuruluslar, genel kurumsal hedefleri dikkate
alarak paydas iliskilerini yonetmeye ve onlarin beklentilerini karsilamaya caligirlar.

Kurumsal Teori

Kurumlarin kurumsal siirdiiriilebilirlik ilkelerini nasil benimseyebilecegi ve hayata gegirebilecegi
sorusuna Bansal (2005) tarafindan kurumsal teori ile cevap verilmistir. Kurumlarda kurumsal
sirdiriilebilirlik uygulamalarinin hayata gecirilmesine kurumsal teori araciligiyla bir agiklama
yapilmaktadir.
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Bu teori, Philip Selznick'in 1940'larin sonlarinda yaptig1 ¢alismalara kadar uzanir Selznick (1949: 25),
orgiitlerin, kurumsal amaglara ulagmak icin bi¢imsel yapilar ve rasyonel olarak diizenlenmis araglar
oldugunu belirtmekte olup, orgiitsel faaliyetler bilingli olarak koordine edilmektedir. Burada her
sistemin bir sosyal yapi i¢inde kendini gerceklestirme firsat1 bulabilecegi hesaba katilmakta ve bigimsel
yapilarla ugrasilmaktadir. Bu nedenle, bir ekonomi ile bir sosyal yap1 arasinda bir organizasyon olabilir.
Konunun ekonomi vechesi, orgiitleri “kaynaklar, verimlilik ve etkililik” gibi kaygilar1 degerlendirerek
akilcil kararlar almaya zorlar (Selznick, 1949: 29-30). Orgiit {iyeleri her zaman 6rgiitiin gorev tanimlar
icinde davranmazlar. Kurumsalligin énemli yonlerinden biri de teknik gerekliliklerin 6tesinde deger
kazanma siirecidir (Ozen, 2007: 249-250).

Kuramin yayginlasmasinda Meyer ve Rowan'm (1977) “Kurumsal Orgiitler: Resmi Yap1 as Efsane ve
Toren” adl1 kitabinin yayimlanmasinin 6nemli bir rolii vardir. Genel olarak teori, 6rgiitlerin isi yiirtittiigii
cevre ile ilgilenir ve orgiitleri sosyal aktorler olarak alir (Tolbert ve Zucker, 1996).

Kuruluslar, toplumda kurumsallagmis ve rasyonellestirilmis Orgiitsel ¢alisma kavramlari tarafindan
tanimlanan uygulamalar1 ve prosediirleri biinyesine katmaya yonlendirilir. Bunu yapan kuruluslar, elde
edilen uygulama ve prosediirlerin anlik etkinliginden bagimsiz olarak mesruiyetlerini ve hayatta kalma
olasiliklarimi artirir (Meyer ve Rowan, 1977: 340).

1980'lerden itibaren Di Maggio ve Powell tarafindan onerilen Yeni Kurumsalcilik bilim adamlari
tarafindan tartisilmaya baglanmistir (Derekdy, 2015). Kurum teorisyenleri, katkilariyla birlikte, orgiit
yapisinin ve siireclerinin o6rgiit ortamma uyumla sekillendigi konusunda hemfikirdirler. Hayatta
kalabilmek i¢in sadece performans ve iiretkenligin teknik gereklilikleri degil, ayni sosyal baglamda
diger organizasyonlara uyum saglamanin bir sonucu olarak mesruiyet kazanmak da esastir. Bu durumda
ayni1 sistem i¢inde faaliyet gosteren kuruluslar benzerlikler gostermeye baslar. Mesruiyet saglama amaci,
bir orgiitii cevresindeki diger orgiitlerle uyumlu davranmaya zorlar ve bunun sonucunda egbic¢imlilik
kacimlmaz hale gelir (Ozen, 2007: 241). Ayrica, yasal, piyasa veya toplumsal baskilar gibi
kurumsallagmis ilkelerin yerine getirilmemesi, orgiitsel kabul, mesruiyet ve hayatta kalma iizerinde
olumsuz bir etkiye sahiptir (Oliver, 1991).

Bansal (2005), belirtilen varsayimlar cergevesinde, kurumsal teori ve kurumsal siirdiiriilebilirlik
iligkisinin ardindaki nedenleri tartigmaktadir. Bu dogrultuda siirdiiriilebilir kalkinma, oldukca dikkat
¢eken ve temel ilkeleri belirlemek amaciyla 1980'li yillardan itibaren tartisilan 6nemli bir kavramdir.
Bunun sonucunda temel bilesenler gelistirilmis ve siirdiiriilebilir kalkinmanin bilesenleri yasal
diizenlemelerle kurumsallasmaya baslamistir (Bansal, 2005: 202). Dolayisiyla, siirdiiriilebilir kalkinma
kurumsallagmis bir norm olarak kabul edilebilir. Boylece kuruluslar, kurumsal siirdiiriilebilirlik
uygulamalarinin uygulanmasi konusunda baskilarla karsi karsiya kalabilir ve siirdiiriilebilirlik
uygulamalarina bagliliklarinin mesrulugu degerlendirilebilir.

4. Sonu¢

Bu calisma, siirdiiriilebilir kalkinma ile kurumsal sirdiiriilebilirlik arasindaki iliskiyi teorik olarak
degerlendirmeyi amaglamistir. Siirdiiriilebilir kalkinma, ekonomik biiyiime, sosyal refah ve gevresel
koruma arasinda denge saglamayi hedefleyen bir yaklasimdir. Kurumsal siirdiiriilebilirlik ise
isletmelerin ekonomik, sosyal ve cevresel boyutlarda siirdiiriilebilirlik ilkelerine uygun hareket
etmelerini ifade etmektedir.

Calismamuiz, siirdiriilebilir kalkinmanin kurumsal stirdiiriilebilirlik tizerindeki etkilerini teorik olarak
degerlendirdi ve bu iki kavram arasindaki onemli iligkileri ortaya koydu. Siirdiiriilebilir kalkinma
politikalar1 ve uygulamalari, isletmelerin siirdiiriilebilirlik hedeflerine ulagsmalarina yardimci olabilir.
Aymni sekilde, kurumsal siirdiiriilebilirlik de siirdiiriilebilir kalkinmanin basarisi i¢in hayati bir faktordiir.
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Isletmeler, siirdiiriilebilir kalkinma hedeflerini desteklemek ve gevresel, sosyal ve ekonomik etkilerini
yonetmek i¢in kurumsal siirdiiriilebilirlik stratejileri benimsemelidir.

Bu calisma, siirdiiriilebilir kalkinma ile kurumsal siirdiiriilebilirlik arasindaki iliskiyi anlamamiza
katkida bulunmaktadir. Siirdiiriilebilir kalkinma, toplumun refahini ve ¢cevrenin korunmasini 6nemseyen
bir yaklagimi temsil ederken, kurumsal siirdiiriilebilirlik igletmelerin bu hedeflere katkida bulunmasini
saglamaktadir. Isletmelerin siirdiiriilebilirlik stratejileri benimsemesi ve siirdiiriilebilir kalkinma
ilkelerini gézetmesi, hem kendi rekabet avantajini artirirken hem de topluma ve gevreye olumlu etkiler
saglar.

Gelecekteki aragtirmalar, stirdiirtilebilir kalkinma ile kurumsal siirdiiriilebilirlik arasindaki iligkinin daha
da derinlemesine incelenmesi ve bu alanda daha fazla 6rnek olay ¢alismasinin yapilmasi gerektigini
gostermektedir. Ayrica, isletmelerin siirdiiriilebilirlik hedeflerine ulasmalarini desteklemek i¢in yonetim
stratejileri, politikalar ve diizenlemeler gelistirilmesi 6nemlidir.

Sonug olarak, siirdiiriilebilir kalkinma ile kurumsal siirdiiriilebilirlik arasindaki iliski, isletmelerin
siirdiiriilebilirlik hedeflerine ulagmalar1 ve toplumun daha siirdiiriilebilir bir gelecek i¢in ¢alismasi
acisindan biiyilk 6nem tasimaktadir. Bu c¢alisma, bu iligkinin teorik degerlendirmesini sunarak,
akademik arastirmalara ve isletmelerin siirdiiriilebilirlik stratejilerini gelistirmelerine katkida
bulunmaktadir. Bu iligkiyi anlamak, isletmelere siirdiiriilebilirlik stratejilerini gelistirmede rehberlik
ederken, topluma ise daha siirdiiriilebilir bir gelecek i¢in harekete gegme cagris1 yapmaktadir.
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Muhasebe Calisanlarimin Insan Kaynaklari Yionetimi
Uygulamalart ve Is Tatminine Yoénelik Algilarinin
Orgiitsel Baghliklart Uzerindeki Etkisi

Abstract

In this study, it is questioned the relationship and effect of human
resource management practices and job satisfaction with
organizational commitment. In this direction, the aim of the
research is to test the effects of human resource management
practices and job satisfaction on organizational commitment. In the
research model, human resource management practices and job
satisfaction was defined as independent variable; organizational
commitment was defined as the dependent variable. In addition, the
strength and effect of the relationship between the two independent
variables were also tested. The research hypotheses were tested
with the data obtained from 200 accounting employees of a large-
scale international institution operating in lzmir. According to the
results of the research, it has been determined that job security ,
wage and reward management have a positive and significant effect
on employees' perceptions of organizational commitment. In
addition, job satisfaction explains 34% of employees'
organizational commitment. It has been determined that the
dimensions of job analysis and planning, training and development,
personnel empowerment, performance evaluation have a significant
and positive effect on job satisfaction. It has been revealed that the
effect of human resource management practices on job satisfaction
of employees is strong.

Ozet

Bu ¢alismada, insan kaynaklari yonetimi uygulamalarimin ve ig
tatminin, orgiitsel baghlik ile iliskisi ve etkisi sorgulanmistir. Bu
dogrultuda, arastrmanmin amaci, insan kaynaklari yonetimi
uygulamalari ve is tatminin orgiitsel baglilik tizerindeki etkisini test
etmektir. Arastirma modelinde, insan kaynaklari ydnetimi
uygulamalar: ve iy tatmini, bagimsiz degisken; orgiitsel baghiik,
bagimli degisken olarak tamimlanmistir. Ayrica iki bagimsiz
degiskenden biri olan insan kaynaklart yonetimi uygulamalarinin is
tatmini iizerindeki giicii ve etkisi de test edilmistir. Arastirma
hipotezleri, lzmir de faaliyet gosteren biiyiik dlcekli uluslararasi bir
kurumun 200 muhasebe ¢alisanmindan elde edilen verilerle test
edilmistir. Aragtirma sonuglarina gore, is giivenligi ile iicret ve 6diil
yonetiminin, ¢alisanlarin érgiitsel baghhk algilarmi olumlu ve
anlamli yonde etkiledigi tespit edilmistiv. Ayrica is tatmini
calisanlarin orgiitsel baghliklarimin % 34 ’iinii agiklamaktadir.
Insan  kaynaklari yénetimi uygulamalarindan, is analizi ve
planlama, egitim ve gelistirme, personel giiclendirme ile
performans degerlendirmenin, is tatmini iizerindeki etkisinin
anlamli ve olumlu oldugu tespit edilmistir. Insan kaynaklart
yonetimi uygulamalarimin, ¢alisanlarin is tatminleri diizeylerindeki
tizerindeki etkisinin gii¢lii oldugu ortaya konulmustur.

Keywords: Human Resources Management, Job Satisfaction,
Organizational Commitment

Anahtar Kelimeler: Insan Kaynaklar: Yonetimi Uygulamalar, Is
Tatmini, Orgiitsel Baghlik

Jel Classification: M12, M54, M41

JEL Smiflandirmasi: M12, M54, M41

Arastirma ve Yayin Etigi Beyani: Bu ¢alismada, arastirma ve yayin etigi kurallarina uyuldugu yazarlar tarafindan taahhiit edilmektedir.

Yazar Katki Oranlari: Birinci yazarin katki oramt %100

Cikar Beyanui: Yazarlar agisindan ya da tigiincii taraflar agisindan ¢alismadan kaynakli ¢ikar ¢atismasi bulunmamaktadir.

* Bu ¢alismamin ozeti 8. Uluslararasi EMI Girisimcilik ve Sosyal Bilimler Kongresinde sunulmustur.
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1. Giris

Orgiitsel baglilik, ¢alisanlarin ihtiyag ve isteklerinin diizenli, sistematik, devamli sekilde karsilanmastyla
ortaya c¢ikan psikolojik bir olgudur. Calisanlarin ihtiyaglarinin karsilanmasi noktasinda, kurumlarin
Insan Kaynaklar1 Yonetimi Uygulamalar1 (IKYU) 6nemli pay sahibidir. Nitekim Benligiray’a gore
(2013:11) insan kaynaklarinin yonetimi ile ilgili olan is analizi ve planlama, egitim, performans
degerlendirme, ticretlendirme, is saghigi ve giivenligi gibi insan kaynaklar1 yonetimi uygulamalari,
kurumdaki insan sermayesinin olugsmasinda ve bu sermayenin devamliliginda en 6nemli faktordiir.
Kurumlar sorumlu olduklari insan kaynaklari yonetimi uygulamalar1 ile calisanlarin ihtiyaglarini
karsilayarak onlarda mutluluk, refah, tatmin ve ait olma gibi duygularin olugmasini saglamaktadir. Aksi
bir durumda ise calisanlarin kendilerini orgiite ait hissetmeleri, orgiitte kalmay1 arzulamalart miimkiin
olmayacaktir. Orgiitsel baglilik duygusunun olustugu kurumlarda calisanlarin potansiyelleri agiga
cikacak ya da mevcut performanslar1 artacaktir. (Hassan ve Mahmood, 2016: 25). Bu durumda
caliganlardan en iist diizeyde verim almak, nitelikli ¢alisanlarini elde tutmak isteyen kurumlar igin
orgiitsel baglilik dikkate deger bir konu haline gelmektedir.

Orgiitsel baglilik iizerinde, IKYU’na benzer sekilde olumlu etkiler yaratmasi beklenen baska bir konu
is tatminidir. Bu baglamda, is tatmini yiiksek olan ¢alisanlarin, 6rgiitsel bagliliklarinin da yiiksek olmasi
beklenmektedir (Zhu, 2013:293; Robbins ve Judge, 2012:83-87). s tatmini, "kisinin isini
degerlendirdiginde ortaya ¢ikan memnuniyet verici duygusal durum”dur (Locke,1969:10). Is tatmini
tizerinde etkili olan faktdrler, isin dogasi, ekonomik faktorler, yonetim politikalar1 (Super, 1939:547)
olarak gruplandirilabilir. Is tatminin sonuglar1, bireysel, drgiitsel ve toplumsal boyutlarda {ige ayrilabilir.
Is tatminin bireysel sonuglari, isten ayrilma niyeti ve bireysel ciktilar ile ilgiliyken; isgiicii devir hizi,
devamsizlik oranlar1 orgiitsel sonuglarla ilgilidir. Milli gelir ve sosyal istikrar gibi makro konular ise is
tatminin toplumsal sonuglarini temsil etmektedir.

Bu c¢alismada, IKYU ile is tatmini degiskenlerinin, &rgiitsel tatmin {izerindeki etkisi ve giicii
sorgulanmistir. Bu calismada IK'YU’lar1 kapsam itibariyle, konu ile ilgili yapilmis benzer calismalardan
farkli olarak, is analizi ve tasarimi, insan kaynaklari planlamasi, egitim ve gelistirme, personel
giiclendirme, performans degerlendirme, iicret ve 6diil yonetimi, ise alma ve yerlestirme, is giivenligi
olmak iizere oldukea kapsayici bir cercevede ele alinmistir. Dolasiyla ¢alismanin, IKYU boyutlarina
iliskin kapsayici ¢ergevesi, secilen drneklem kitlesi (muhasebe ¢aligsanlari), segilen isletme biiyiikligii
(biiyiik olcekli-uluslararasi ve faaliyet tiirii (iiretim) alanlarinda farklilasarak, mevcut literatiire katki
saglamasi beklenmektedir. Bu dogrultuda calismada sirasiyla kavramsal cerceveye, konuyla ilgili
aragtirmalara, aragtirmanin yontemine, bulgularina ve sonug kisimlarina yer verilmistir.

2. Kavramsal Cerceve

2.1. Orgiitsel Baglihk

Orgiitsel baglilik, iizerine siklikta tartisilan ve pek cok degiskenle iligkisi arastirilan, uzun yillardir
teoride ve pratikte popiiler olarak kalmay1 stirdiiren bir arastirma konusudur. Bireyin orgiitte kalma istegi
olarak ifade edilebilecek orgiitsel baglilik, bireylerin 6rgiitiin amag ve hedeflerini kabul ederek, bunlara
ulagmak konusunda ¢abalamak gayretinde olmasidir (Esmer ve Yiiksel, 2017:259). Baska bir ifadeyle,
bireyin ¢alistig1 kurum ile 6zdeslesmesi ve psikolojik ac¢idan biitiinlesmesidir (Drummond, 2000: 70).
Bu baglamda, orgiitiin amag ve hedeflerine duyulan giiclii inang, 6rgiitiin ¢ikarlar1 i¢in yiiksek diizeyde
caba gosterme gayreti, Orgiit i¢inde liyelik elde etmek ve bu iiyeligi siirdiirmek i¢in gii¢lii bir istege
sahip olmak orgiitsel bagliligin 6gelerini olusturmaktadir ( Lawson ve digerleri, 1996: 14).
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Bireylerde orgiitsel baglilik duygusu olusturacak pek ¢ok unsurdan bahsetmek miimkiin oldugundan,
orgiitsel baglilik kavraminin boyutlarina, siniflandirilmasina iliskin literatiirde ¢esitli goriislerin oldugu
bilinmektedir. Ancak Allen ve Meyer’in (1990) yapmis oldugu siniflandirmanin literatiirde yaygin bir
kabule sahip oldugu goriilmektedir. Buna gore orgiitsel baglilik duygusal baglilik, devam baglilig1 ve
normatif baglilik olmak iizere {i¢ boyutta incelenmistir. Duygusal baglilik, ¢alisanlarin 6rgiite duygusal
acidan bagli olmalarini ifade etmektedir. Duygusal baglilig1 yiiksek olan bireyler, kurumlarina karsi
duygusal yakinlik ve sadakat hislerine sahiptir (Mcshane ve Glinow, 2016:77). Duygusal baglhiligin
merkezinde istek kavrami bulunmaktadir (Obeng ve Ugboro, 2003: 83). Devam baglilig1, bireylerin
beklentilerini Orgiitten ayrilmalar1 durumunda karsilayamayacaklar1 (Ada ve digerleri, 2008:489),
dolayisiyla drgiitte devam etmelerinin bir zorunluluk oldugunu diistindiikleri i¢in hissettikleri bagliliktir.
Devam bagliliginin merkezinde ihtiyaglar kavrami yer almaktadir. Normatif baglilik, bireylerin
hissettikleri ylikiimliilik duygulariyla ilgilidir (Obeng ve Ugboro, 2003: 83). Bireylerin yiikiimliiliik
duygulari, kendileriyle ilgili olmayip toplumsal ve etik degerlerle ilgilidir (Ersoy ve Bayraktaroglu,
2012: 6). Bu baglilik tiirinde, bireyler 6rgiite minnettarlik hissetmekte (Allen ve Grisaffe, 2001: 214)
ve bu dogrultuda orgiitte kalmasinin dogru ve etik oldugu diisiincesinden hareket etmektedir.

2.2.insan Kaynaklar1 Yénetimi Uygulamalari

Insan kaynaklar1 ydnetimi, orgiit amaclarinin elde edilmesi amaciyla, insan kaynaklari ile ilgili
gerceklestirilen gorev ve faaliyetlerdir (Schuler ve Jackson, 1989). Insan kaynaklar1 yonetimi
uygulamalar1, kurumlar i¢in entelektiiel sermayenin olusturulmasinda ve kurum performans diizeyinin
arttirlmasinda &nemli faktorler arasinda sayilmaktadir (Benligiray, 2013:11). Insan kaynaklarinin
yonetilmesi ile ilgili uygulamalar, kurumlarin faaliyet tiiriine, endiistri koluna, kurumun o&lgegine,
yasalara, faaliyet gosterdigi bolgeye gore farkliliklar gosterebilir. Nitekim literatiirde IKYU ile yapilmig
cesitli simiflandirmalara rastlanmaktadir. Ornegin, Nwachukwu ve Chladkova (2017) IKYU’n1, insan
kaynaklarinin planlamasi, egitimi ve gelistirmesi ile iicretlendirme olmak iizere {i¢ boyutta ifade
etmektedir. Munjuri (2011) ise insan kaynaklar1 uygulamalarin1 daha genis bir kapsamda ele alarak, bu
uygulamalari, ¢aliganlarin egitimi, performans temelli iicretlendirme, calisanlarin gii¢lendirilmesi,
islerin tasarimi, is giivenligi, performans yonetimi boyutlariyla biitiinlestirmektedir. Saaed ve digerleri
(2013) ise insan kaynaklar1 uygulamalarini kadrolama, tesvik, egitim olmak iizere ii¢ boyutta
incelemistir. Ozellikle ulusal yazinda IKYU’n1 iceren akademik calismalarda yer alan siniflandirmalara
iliskin &zet bilgiler derlenerek Tablo 1°de sunulmaktadir. Tablo 1°den de anlasilacagi iizere IKYU’nin
biitlinciil bir yaklasimla caligsmalara dahil edilmesinden ziyade, bir-birka¢ boyut ile ¢aligmalarda yer
aldig1 goriilmektedir.
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Tablo 1: insan Kaynaklar1 Yonetimi Uygulamalarima iliskin Boyutlar

Yazarlar-Yil insan Kaynaklari Yonetimi Uygulamalar (iKYU)
o Karaca ve digerleri, 2021 Se¢im, Terfi, Egitim ve Gelistirme
o Kiligh ve Calik, 2021 Odiillendirme, Ucret Sistemi, Egitim, Performans, Orgiitsel Iletisim, Kariyer Sistemi
o Kalug ve digerleri, 2021 Egitim, Ucret, Secme ve Yerlestirme

Is Analizi ve Is Tasarimi Insan Kaynaklar Planlamasi, Egitim ve Gelistirme Personel
o Karakulle, 2020 Giiglendirme, Performans Degerlendirme, Ucret Yo6netimi ve Odiil Sistemi, Ise Alma
ve Yerlestirme, Is Glivenligi

o Yesil ve Ozel, 2019 Performans Degerlendirme, Egitim ve Gelistirme, Odiillendirme, Motivasyon

o Kiligaslan ve Marsap,2018 Stra}tglk Insan Kaynaklar1 Yonetim Siireci ve Stratejik Insan Kaynaklar1 Yonetim
Politikalar1

Takim Caligmasi, Profesyonel Gelisim ve Egitim, Yazili Politikalar ve

Kaya ve Kesen, 2014 Dokiimantasyon, Capraz Fonksiyonel Egitim, Performans Degerlendirme ve

QOdiillendirme, Geribildirim, Ucret, Kariyer

o

o Altindag ve Turnali, 2015 Egitim, Ucret, Is Dizayn1, Kariyer Olanaklar1 ve Performans

Is giicii planlamasi, Egitim ve Gelistirme, Performans Degerlendirme, Odiillendirme,

o Alan ve Colak, 2012 Calisan iliskileri, letisim

Kaynak: Arastirmaci tarafindan derlenmistir.

Literatiirde bulunan farkliliklara ragmen IKYU, makro diizeyde kuruma, mikro diizeyde ise ¢alisanlara
hizmet etmektedir. Dolayisiyla insan kaynaklar1 yonetimi ¢alismalar1 uygulamada ya da teoride farkli
siniflandirmalarla anilmakla birlikte tiim kurumlar igin sistemli, biitlinciil, koordineli sekilde
yiiriitiilmesi gereken benzer uygulamalardan ibarettir. Bu ¢alismada daha biitlinciil oldugu diistiniildiigii
icin, IKYU, Is analizi ve Is Tasarimi, Insan Kaynaklar1 Planlamasi, Egitim ve Gelistirme, Personel
Giiglendirme, Performans Degerlendirme, Ucret Yénetimi ve Odiil Sistemi, ise Alma ve Yerlestirme, Is
Giivenligi seklinde gruplandirilmistir. Bu baglamda, bu biitiinciil ¢cergevenin literatiire katki saglayarak
faydali olmas1 beklenmektedir.

2.3. Is Tatmini

Literatiirde arastirmacilarin ilgi odag1 olmay siirdiiriin konulardan bir digeri de is tatmini konusudur. s
tatmini, duygusal bir durum olup, ¢alisanin isiyle ilgili hissettigi memnuniyet duygusudur (Dormann ve
Zapf, 2001: 486). Calisanlar tizerinde memnuniyet duygusu olusturan pek ¢ok unsurdan bahsetmek
miimkiindiir. Dolayisiyla is tatmini olusturan unsurlarin her kosulda her birey i¢in standart bir taniminin
olmasi beklenemez. Bagka bir ifadeyle is tatmini olusturan unsurlarin ¢ok ¢esitli olmas1 muhtemeldir.

Is tatmini olusturan unsurlar, bireysel, orgiitsel, toplumsal, kiiltiirel, cevresel ya da durumsal faktorlere
gore farklilagabilir (Mullins,2010:282). Bu noktada is tatmini ile birlikte kullanilan motivasyon
kavramina iliskin teorilerin agiklayici olmasi beklenebilir. Bu dogrultuda, ihtiyaglarin karsilanmasi
(Maslow’un Ihtiyaclar Hiyerarsi-Alderfer’in ERG Teorisi), secilen amagclarin zorlugu (Yol-Amag
Teorisi), sonuglart arzulama derecesi, basarmaya olan inang (McClelland’in Basarma Giidiisii Teorisi),
isyerinde Ucret, giivenlik gibi kosullara ilave olarak basari, taninma, gelisme vb. gibi faktorlerin varlig
(Herzberg Cift Etmen Teorisi), adil ¢calisma kosullarinda esitlik¢i yaklagimlarin uygulanma durumu
(Esitlik Teorisi) gibi farklilagan kosullar bireylerin tatmin duygulari tizerinde farkl etkiler olusturabilir.
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Her ne kadar, i tatmini olusturan unsurlarin farklilagabileceginden bahsedilse de, is tatmini duygusu
olusturan standart unsurlardan da bahsetmek miimkiindiir. Buna gore, isin sorumluluk diizeyinin yiiksek
olmasi, sikict olmamasi, 6grenme firsatt sunmasi, gorevlerin cesitliligi, (Sevimli ve Iscan, 2005: 57;
Dormann ve Zapf, 2001: 486), yiiksek iicret, terfi olanaklarinin yeterliligi, calisma arkadaslartyla uyum,
calisma yontemi (Sabuncuoglu ve Tiiz, 1998: 118) calisan odakli insan kaynaklar1 uygulamalar1 gibi
faktorlerin bireylerin tatmin duygusu iizerinde olumlu etkiler yarattig1 bilinmektedir.

2.4.Konu ile Ilgili Arastirmalar

Orgiitsel baghlik, IKYU ve is tatmini degiskenlerini bir arada ele alan calismalarin varlig1 acisindan,
literatiiriin 6nemli bir gesitlilige sahip oldugu goriilmektedir. Ozellikle orgiitsel bagllik ve is tatmini
degiskenleri lizerinde zamansal ve kiiltiirel faktorlerin de etkili olacagi disiiniildiiglinden, mevcut
arastirma konusuna daha yakin olmasi i¢in ulusal literatiirde yer alan giincel ¢aligmalara yer verilmesine
gayret edilmistir.

Kiligh ve Calik (2021), ¢alismalarinda, IKYU’na yénelik memnuniyetin drgiitsel baglilik tiirlerinden
olan duygusal baglilik algisina olan etkilerini sorgulamiglardir. 311 katilimci ile gerceklestirilen
arastirma sonunda, IKYU arasindan duygusal baghlik iizerinde, egitime yonelik uygulamalarin,
performans degerlendirme sisteminin, oOrgiitsel iletisimin ve kariyer yonetiminin olumlu etkisi tespit
edilmistir.

Kalu¢ ve arkadaslari (2021) yaptiklar1 calismada, stratejik insan kaynaklari yonetimi (SIKY)
uygulamalarinin ¢aligsanlarin orgiitsel baglilik diizeylerine olan etkisini belirlemeyi amaglamislardir.
Arastirma sonuglarina gore, orgiitsel baglilik iizerinde SIKY uygulamalarinin olumlu etkilere sahip
oldugu ifade edilmis ve orgiitsel bagliligr arttirmak isteyen uygulamacilara insan kaynaklar stratejileri
ile insan kaynaklar1 yonetimi uygulamalarini biitiinlestirmeleri tavsiye edilmistir.

Karaca ve digerleri (2020:200), IKYU’nin galisanlarin drgiitsel baglihgi iizerindeki etkilerini test
etmislerdir. Arastirma sonuglarina gore, ¢alisanlarin orgiitsel bagliliklar iizerinde IKYU’nin etkili
oldugu ifade edilmistir.

Karakulle (2020: 146-148) calismasinda, IKYU algisinin 6rgiite baglilik ve is tatmini iizerindeki etkisini
incelenmistir. Bu calismada IKYU, is analizi ve is tasarimi, insan kaynaklarmin planlamasi, egitimi ve
gelistirmesi, personelin gliclendirmesi, performansin degerlendirilmesi, licret yonetimi ve 6dil sistemi,
ise alma ve yerlestirme, is giivenligi basliklar: altinda siniflandirilmistir. Arastirma sonuglarina gore,
IKYU ile érgiitsel baglilik arasinda olumlu ancak zayif, IKYU ile is tatmini arasinda da olumlu ve giiglii
bir iligki tespit edilmistir.

Altindag ve Turnal1 (2015), Kocaeli’nde faaliyet gosteren orta dlgekli bir firmanin 190 ¢alisan tizerinde
gergeklestirdikleri ¢aligmalarinda egitim, lcret, is dizayni, kariyer olanaklari ve performansa dair
geribildirim verilmesinin orgiitsel baglilik {izerindeki etkilerini incelemislerdir. Caligmanin bulgularina
gore, insan kaynaklar1 yonetimi uygulamalarindan olan, egitim, kariyer olanaklari, performansa dair geri
bildirimin &rgiitsel baglilig1 anlamlh sekilde etkiledigi; bunun yam sira, ticret, is dizaym ile ilgili
uygulamalarin rgiitsel bagliligi anlamli sekilde etkilemedigi tespit edilmistir.

Diizgiin ve Marsap (2018) arastirmalarinda performans ve iicret uygulamalarinin is tatmini ve orgiitsel
baglilik ile iliskilerini incelemislerdir. Elde edilen sonuglara gore, performans ve {icret uygulamalarina
iligkin alginin orgiitsel baghiligi ve is tatminini pozitif yonde etkiledigi ve is tatmininin bu iligkide
aracilik rolii ustlendigi belirlenmistir. Elde edilen sonuglar detaylandirildiginda, performans ve iicret
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uygulamalari ile i¢sel ve digsal is tatmini arasinda pozitif yonlii iligskiye sahip oldugu; ancak {icret ile
ilgili uygulamalarin Grgiitsel baglilik tiirlerinden olan duygusal bagliligi pozitif yonde etkilemedigi
belirtilmistir.

Glirbiiz (2017) calismasinda, stratejik insan kaynaklari yonetimi uygulamalarinin, insan kaynaklari
yoneticilerinin orgiitsel bagliligini ve is tatmini iizerindeki etkisini tespit etmeyi amaglamistir. Arastirma
sonucunda; stratejik insan kaynaklar1 yonetimi, temin-gelistirme ve katilim-iggoren ile iletisim olarak
ele alinan insan kaynaklar1 yonetimi uygulamalarinin, 6rgiitsel baglilik ve is tatminini etkiledigi, ancak
katilim-iggoren ile iletisim degiskeninin, is tatmini {izerindeki etkisinin digerlerine nazaran goreli olarak
daha fazla oldugu tespit edilmistir.

3. Metodoloji

Bu calismada, 6lgme ve gozlem yontemlerine dayanan nicel arastirma yontemi kullanilmistir. Nicel
aragtirma tiirlerinden biri olan iligkisel tarama modelinde, iki ya da daha fazla degiskenin birbirleriyle
olan iliskileri korelasyon ya da karsilagtirma yolu ile iligkisel olarak ¢oziimlenmektedir. Baska bir ifade
ile iki farkli nicel degisken arasindaki iliskinin veya etkinin bir korelasyon katsayisi araciligiyla ortaya
¢ikarilmasini saglayan iligkisel tarama modeli (Fraenkel vd., 2012), tutum ya da egilimlerin tespit
edilmesini saglamaktadir (Creswell, 2017).

3.1. Arastirmamn Amaci ve Onemi

Bu arastirmanin amaci, 6rneklem dahilinde yer alan muhasebe ¢alisanlarinin, IKYU’na ve is tatmine
yonelik algilarinin tespit edilerek, bu algilarin drgiitsel bagliliklari iizerindeki etkisini stnamaktir. IKYU,
is tatmini ve Orgiitsel baglilik degiskenleri literatiirde ¢esitli arastirma tasarimlarinda, siklikla birlikte
irdelenen degiskenler olmuslardir. Ancak mevcut ¢aligmalar incelendiginde (Diizgiin ve Masrap, 2018;
Giirbiiz, 2011; Kaligli ve Calik, 2021; Alzalabani ve Modi, 2014; Hassan ve Mahmood, 2016), IKYU’nin
genel olarak sadece birkac boyutta ve dar bir ¢cer¢evede aragtirma konusu oldugu gézlemlenmistir.

Bu arastirmada ise IKYU, is analizi ve tasarimi, insan kaynaklari planlamasi, egitim ve gelistirme,
personel gliclendirme, performans degerlendirme, iicret ve 6diil yonetimi, ise alma ve yerlestirme, is
giivenligi olmak iizere oldukga genis bir bakis agisiyla degerlendirilmistir. Bu anlamda, arastirmanin,
IKYU boyutlarmin kapsayici tasariminin, segilen drneklem (muhasebe calisanlarin) ve secilen isletme
blytkligi (biiyiik 6lgekli-uluslararasi), faaliyet tiirii (iiretim), alanlarinda farklilasarak mevcut literatiirii
zenginlestirecegi diisliniilmektedir.

3.2. Arastirmamin Modeli ve Hipotezleri

Aragtirmanin modelinde iki bagimsiz ve bir bagimli degisken bulunmaktadir. insan Kaynaklari
Yénetimi Uygulamalar1 (IKYU) ve Is Tatmini bu arastirma modelinin bagimsiz degiskenleri iken,
Orgiitsel Baglilik, bagimli degiskeni ifade etmektedir. Ayrica arastirma modelinde yer alan iki bagimsiz
degiskenden biri olan IKYU’nin, diger bagimsiz degisken olan Is Tatmini iizerinde olasi etkisi
sorgulanmistir. Bu dogrultuda arastirmaci, iki bagimsiz degisken arasindaki etkiyi sorgulayarak H3
hipotezini gelistirmistir.
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Sekil 1: Arastirmanin Modeli

(h‘man Kaynaklar Yonetimi Uygulamalarl\
(IKYU)

Is Analizi ve Planlama
Egitim ve Gelistirme
Personel Gii¢lendirme
Performans Degerlendirme
Ucret Yénetimi ve Odiil Sistemi
Ise Alma ve Yerlestirme

\ Is Giivenligi j

H1

Orgiitsel Baglilik

H3

H2

Is Tatmini

Sekil 1’deki model ve arastirma amact dogrultusunda test edilen hipotezler su sekildedir:
H1: IKYU, ¢alisanlarm orgiitsel bagliliklarini olumlu yonde etkilemektedir.

H2: Caliganlarin is tatmini, 6rgiitsel bagliliklarini olumlu y6nde etkilemektedir.

H3: IKYU, ¢alisanlarm is tatminini olumlu ydnde etkilemektedir.

3.3. Arastirmanin Kapsam

Aragtirma Izmir [1i’nde faaliyet gosteren biiyiik dlgekli ve uluslararasi bir {iretim isletmesinin muhasebe
caligsanlarinin katilmiyla kolayda ornekleme yontemi secilerek yiiriitiilmiistiir. Dagitilan 221 anket
formundan 215’1 geri donmiis ancak analiz edilmeye uygun bulunan 200 form iizerinden analizler
gergeklestirilmistir. Katilimcilarin demografik 6zelliklerine iliskin bulgular Tablo 2’de sunulmaktadir.

Tablo-2: Katilimcilarin Demografik Ozellikleri

Cinsiyet f % Medeni Durum f % Egitim Durumu f %
Kadm 56 0,28 | Bekar 83 0,42
[Ikdgretim 14 0,08
Erkek 144 0,72 | Evli 117 0,58
Yas f % Meslekteki f % e
Kidem Ortadgretim 75 37,5
25 ve alt1 19 0,9 | 5yl ve alts 38 0,19
On Lisans 38 19,00
26-30 42 0,21 | 6-10 y1l 43 0,22
31-35 35 0,17 | 11-15y1l 37 0,19
Lisans 60 30,00
36-40 43 0,22 | 16-20 y1l 36 0,18
41-45 41 0,20
21 y1l ve iistii 43 0,22 | Lisans {istil 13 6,50
46 ve usti 20 0,10
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3.4. Veri Toplama Araclar1 ve Verilerin Analizi

Arastirma verilerinin toplanmasinda anket yontemi kullanilmistir. Katilimecilarin insan kaynaklarina
yonelik tutumlarimin  Slgiilmesi igin Karakulle (2020) tarafindan gelistirilen Insan Kaynaklart
Uygulamalarina Yonelik Tutum Olgegi, drgiitsel bagliliga iliskin verilerin toplanmasi icin Meyer ve
Allen (1991) tarafindan gelistirilen Orgiitsel Baglilik Olgegi ve son olarak da is tatmininin dlgiilmesi
i¢in Minessota Is Tatmini Olgegi kullanilmustur.

Elde edilen verilerin analiz edilmesinde SPSS 20.0 paket programi1 kullanilmistir. Veriler analiz edilmesi
esnasinda ortalama, standart sapma gibi basit istatistiki tekniklerin yani sira, degiskenler arasindaki
iligkiyi ve etkiyi tespit edebilmek amaciyla korelasyon ve regresyon analizleri uygulanmaistir.

4. Bulgular

4.1.Giivenilirlik ve Gegerliliklere iliskin Bulgular

Arastirma modelinde yer alan degiskenler arasindaki iliski ve etkinin analizlerinin yapilmasindan 6nce
Olceklerin giivenilirlik ve gegerlilik analizleri ile ilgili bulgulara ulasilmistir. Elde edilen bulgulara gore,
olgeklerin Cronbach’s Alfa (o ) degerleri sirasiyla IKYU Olgegi icin, 0,952; Is Tatmini Olgegi icin
0,952, Orgiitsel Baglilik Olgegi icin 0,814 olarak bulunmustur.

Karakulle’nin (2020) tarafindan gelistirilen IKYU Olgegi yedi alt boyuttan olusmakta ve arastirma
modeline IKYU degiskenleri boyutlari ile birlikte degerlendirilmektedir. IKYU Olgegine faktorlere
ayrilmasiin uygunlugunun test edilmesi amactyla agimlayici faktdr analizi uygulanmigtir. Buna gore
IKYU Olgegine iliskin KMO Degerleri ve Bartlett Testi sonuglar1 Tablo 3’te sunulmustur.

Tablo-3: IKYU Olgegine iliskin KMO Degerleri ve Bartlett Testi Sonuglari

Degiskenler KMO

Chi Square 4229,039

Insan Kaynaklari

Yonetimi Uygulamalart 561 915

P ,000

IKYU Olgegi’ne uygulanan faktér analizi bulgularina Varimax déndiirme teknigi uygulanarak, sonuglar
Tablo 4’te sunulmustur. M25’in birden fazla faktore dagildigi goriilerek analizlerden ¢ikartilmasi uygun
gorilmiistiir.

Tablo-4: IKYU Olgegi Faktor Yiikleri

1 2 3 4 5 6 7 Aciklanan Varyans (%)
M1 ,533
M2 ,683
M3 ,591
14,123
M4 ,341
M5 ,488
M6 ,634
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M7 ,589

M8 767

M9 ,782

M10 ,593 26,423

M11 ,301

M12 ,613

M13 ,704

M14 ,760

M15 ,788 38,001

M16 ,384

M17 ,695

M18 721

M19 ,740

47,179
M20 ,806

M21 ,825

M22 776

M23 147

M24 ,769 54,777

M26 578

M27 ,673

M28 729

M29 ,708 60,561

M30 ,696

M31 ,519

M32 ,856

M33 772 66,201

M34 ,799

Toplam A¢iklanan Varyans 66,201

4.2.Korelasyon Analizi ve Ortalamalara Yonelik Bulgular
Arastirmada kullanilan degiskenlere iliskin ortalama degerler, standart sapma degerleri ile korelasyon
degerlerine yonelik bulgular Tablo 5’te goriilmektedir.

150



Adustos 2023, 7(12)

Tablo 5: Degiskenlere Ait Ortalama, Standart Sapma ve Korelasyon Degerleri

Degiskenler  Ortalama S;ZB‘;?: 1 2 3 4 5 6 7 8 9
1.0B 201 56 1 500" 443~ 4347 2727 397" 362~ 3797 382"
21T 3,19 73 1 725% 6717 6517 632" 5677 6527 4707
3.IKYU-IA 2.83 87 1 692" 5027 648 568" 666" 443"
4.IKYU-Egt. 3,08 9 1 476 538" 543~ 670 543~
5.iKYU-PG 3,24 93 1 468" 406 5157 359"
6.IKYU-Perf. 2,60 1,02 1 632" 5377 332"
7.iKYU-Uer. 2,61 90 1 632" 425
8.IKYU-IA 2,98 1,01 1 516™
9.IKYU-IG 3,60 1,05 1

.00 diizeyinde anlamli

Degiskenlere iliskin ortalama degerlerin 3’{in iizerinde olmasi olumlu tutumlari ifade etmektedir
(Giirbiiz, 2011:409). Bu dogrultuda, calisanlarin is tatminlerinin olumlu yonde oldugu, orgiitsel
baghliklarinin ise ortalama diizeye ¢ok yakin oldugu ifade edilebilir. Calisanlarin IKYU’na iliskin
olarak, Egitim (Ort.=3.08), Personel Giiclendirme (Ort.=3.24) ve Is Giivenligi (Ort.=3.60) boyutlarina
iliskin tutumlarma olumludur. IKYU arasinda en diisiik ortalamaya sahip boyutlar, Performans
Degerlendirme (Ort.=2.60) ve Ucret ve Odiil Yonetimi (Ort.=2.61) boyutlaridir. Bu durum &rneklem
kapsamindaki calisanlarin performans degerlendirme, iicret ve 6diil yonetimi ile ilgili yapilan IKYU n1
yetersiz bulduklarini gosterir. Elde edilen bulgulara gore, kurumlarin, performans degerlendirme, ticret
yonetimi ve ddiiller, is analizi ve planlama gibi IKYU ile ise alim uygulamalari iizerinde daha dikkatli
caligmalart tavsiye edilebilir.

Degiskenler arasindaki korelasyon degerlerine bakildiginda, IKYU boyutlarinin tamamu ile Orgiitsel
Baghlik arasinda zayif ve orta diizeylerde anlamli iliskiler tespit edilmistir. I3 Tatmini ile Orgiitsel
Baglilik arasinda (r=.590, p<.00) orta diizeyde olumlu ydonde anlaml bir iliski oldugu goriilmektedir.
IKYU boyutlari ile Is Tatmini arasinda orta ve yiiksek diizeylerde olumlu anlaml iligki tespit edilmistir.

4.3.Regresyon Analizi ve Hipotez Testine Yonelik Bulgular

Hipotez testleri kapsaminda, bagimsiz degiskenlerin, bagimli degisken {lizerindeki olasi etki ve agiklama
giicleri regresyon analizleri ile test edilmis, elde edilen bulgular Tablo 6, Tablo 7 ve Tablo 8’de
sunulmustur.

Tablo-6: IKYU ve Orgiitsel Baglilik Regresyon Analizi Sonuglari
Standart

Degiskenler B Hata Beta t p F Diizeltilmis R?

Orgiitsel Baghhk 1,771 ,155 11,410 ,000

Analizplan. 111 ,065 172 1,712 ,089

Egitim ,079 ,057 ,135 1,400 ,163

Persgiiclend. -,013 ,046 -,021 -,275 784
iKYU Performans ,054 ,050 ,098 1,080 ,282 10,491 250

iseallm -,024 ,054 -,043 -,440 ,660

isgﬁvenligi ,096 ,041 178 2,346 ,020

Ucret ve Odiil ,088 ,049 157 1,783 ,046

Tablo 6°da yer alan regresyon analizi sonuglar1 incelendiginde, IKYU’ndan Is Giivenligi boyutu ile
(B=.178; p<.05), Ucret boyutunun (B=.157; p<.05), muhasebe calisanlarinin 6rgiitsel bagliliklarini
olumlu yonde etkiledigi tespit edilmektedir. Benzer bir bulguya Ogilvie (1986: 335) tarafindan yapilan
arastirmada da ulagilmistir. Buna gore, ticret yonetimi ile uygulamalar ¢alisanlarin isletmeye olan
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baghligin arttirmaktadir. Diger IKYU boyutlarmin, orgiitsel baghlik iizerinde istatistiki agidan anlamli
bir etkisi tespit edilememis olsa da, tiim uygulama boyutlariyla birlikte degerlendirildiginde IKYU’nin,
calisanlarin  orgiitsel baglilik diizeylerindeki degisimin 0,25’ini  (Diizeltilmis R?) agcikladig
goriilmektedir. Sonug olarak H1 hipotezinin kismi olarak desteklendigi sGylenebilir.

Tablo-7: Is Tatmini ve Orgiitsel Baglilik Regresyon Analizi Sonuglari

Standart P
Degiskenler B Beta t p F Diizeltilmis R?
Hata
Orgiitsel Baglihk 1,454 ,146 9,962 ,000
. 105,707 ,345
Is Tatmini 457 ,044 ,590 10,281 ,000

Tablo 7°de yer alan s Tatminin Orgiitsel Baglihik iizerindeki olas1 etki ve agiklama giiciine iliskin
regresyon analizi sonuglara gore, Is Tatmini ile ¢alisanlarin Orgiitsel Bagliliklar1 arasinda istatistiki
yonden anlamli ve olumlu bir iliski tespit edilmistir (B=.590; p<.00). s tatmini calisanlarin drgiitsel
bagliliklarmin % 34’iinii agiklamaktadir (Diizeltilmis R?). Sonug olarak H2 hipotezi kabul edilmistir.

Tablo-8: IKYU ve Is Tatmini Regresyon Analizi Sonuglari

Degiskenler B Star;?:rt Beta t p F DuzeFlztzllmls

Is Tatmini 766 130 5877 000
Analizplan. 227 ,054 272 4,170 ,000
Egitim 121 ,047 ,160 2,545 ,012

) Persgiiclend. ,228 ,038 ,293 5,940 ,000 59,849 675
IKYU Performans ,084 ,042 ,118 1,998 ,047
isealim ,047 ,046 ,066 1,035 ,302
isgiivenligi ,033 ,034 ,047 ,957 ,340
Ucret ve Odiil ,081 ,041 ,106 1,970 ,050

Tablo 8’de yer alan bulgulara gore, IKYU’nin Is Tatmini degiskeni iizerinde anlaml1 bir etkisinin oldugu
istatistiksel olarak kamtlanmistir (F=59.849, p<0.00) IKYU’nun bazi boyutlarimin, ¢alisanlarmn is
tatmini {izerinde anlaml bir etkisinin oldugu tespit edilmistir. Is tatmini {izerinde anlamli ve olumlu
etkisinin oldugu tespit edilen IKYU, Is Analizi ve Planlama (B=.272; p<.00), Egitim ve Gelistirme
(B=.160; p<.05), Personel Gii¢lendirme (f=.293; p<.00), Performans Degerlendirme (p=.118; p<.05),
Ucret ve Odiil Yonetimi (B=.106; p<.05) boyutlaridir. ise Alm ve Is Giivenligi ile ilgili IKYU’nin,
caliganlarin is tatminleri lizerinde istatistiki acidan anlamli bir etkisi tespit edilememis olsa da, tiim
uygulama boyutlariyla birlikte degerlendirildiginde IKYU’nin, ¢alisanlarin is tatminleri diizeylerindeki
degisimin 0,675’ini (Diizeltilmis R?) agikladigi goriilmektedir. Sonug olarak H3 hipotezinin kismi
olarak desteklendigi sOylenebilir.

5. Sonug¢

Muhasebe caliganlariin insan kaynaklar1 yonetimi uygulamalarma ve is tatmine yonelik algilarinin
tespit edilerek, bu algilarin orgiitsel bagliliklart {izerindeki etkisini sinamak amaciyla yiiriitiilen bu
arastirma, izmir II’inde faaliyet gdsteren uluslararasi bir iiretim isletmesinin 200 muhasebe calisanin
katilimiyla gergeklestirilmistir. IKYU, is tatmini ve orgiitsel baglilik degiskenleri literatiirde gesitli
arastirma tasarimlarinda, siklikla birlikte irdelenen degiskenler olmuslardir. Ancak ilgili calismalarda
IKYU’nin birkag boyutla smirlandirildig: ve dar bir ¢ergeve iginde ele alindig1 gdzlemlenmistir (Diizgiin
ve Masrap, 2018; Giirbiiz, 2011; Kiligh ve Calik, 2021; Alzalabani ve Modi, 2014; Hassan ve Mahmood,
2016). Bu aragtirmay: diger caligmalardan farkli kilan ve literatiire bu yoniiyle katki saglamasi beklenen
konulardan bir tanesi IKYU’nin kapsamuyla ilgilidir. Bu arastirmada IKYU, is analizi ve tasarimi, insan

152



Adustos 2023, 7(12)

kaynaklar1 planlamasi, egitim ve gelistirme, personel gliclendirme, performans degerlendirme, iicret ve
0dil yonetimi, ise alma ve yerlestirme, ig giivenligi olmak iizere genis ve biitlinciil bir bakis agisiyla ele
alinmistir. Bu anlamda, arastirmanim, IKYU boyutlarmin kapsayici tasariminin, segilen &rneklem
(muhasebe galigsanlarin) ve segilen igletme biiytlikliigii (biiytik 6lgekli-uluslararasi), faaliyet tiirii (iiretim)
alanlarinda farklilagarak mevcut literatiirii zenginlestirecegi diistiniilmektedir.

Aragtirma sonuglaria gore katilimcilarm is tatminlerinin ortalamanin iistiinde, orgiitsel bagliliklarinin
ise ortalamanin altinda oldugu tespit edilmistir. Bu bulgudan hareketle, katilimcilarin is tatminlerinin,
orgiitsel bagliliklarindan daha yiiksek oldugu ifade edilebilir. Is tatmini ve orgiitsel baglilik {izerine
yapilan ¢aligmalarin birgcogunun ortak sdylemi is tatmini ile orgiitsel baglilik arasindaki pozitif yonlii
iligkidir (Sagituly ve Guo, 2023: 15; Calik ve digerleri, 2022:140; Yenihan, 2014:170). Bu baglamda, is
tatminini arttirmanin uzun vadede, ¢aligsanlarin orgiitsel bagliliklar iizerinde pozitif yonlii degisimler
yaratmasi beklenebilir. Katilimcilarin is tatminlerine yonelik algilarinin, rgiitsel baglilik algilarindan
daha yiiksek olmasi, Orgiitsel bagliligin daha karmagik bir kavram olmasindan kaynaklanabilecegi
diisiiniilmektedir. Tatmin duygusu ihtiyaclarin karsilanmasi sonucu olusmakla birlikte, orgiitsel baglilik
ihtiyaclarin sistematik, diizenli ve devamli sekilde karsilanmasi neticesinde ortaya g¢ikabilir. Dolasiyla
orgiitsel anlamda, verimlilik, miisteri memnuniyeti, pazar pay1 gibi 6nemli konularda beklenen
sonuclarin elde edilmesi i¢in uygulamacilarin ¢alisanlarin is tatminlerini arttirmaya yonelik ¢abalarinin,
uzun vadede orgiitsel baghiligin eslik etmesiyle birlikte, kurumu gii¢lendirecek ¢iktilara doniisecegi
diistiniilmektedir.

Elde edilen sonuglara gore, IKYU arasinda yer alan Egitim ve Gelistirme, Personel Gii¢lendirme ve Is
Giivenligi boyutlarma iliskin katilime algilar1 olumlu iken; Is analizi ve Insan Kaynaklar1 Planlamast,
Ise Alma ve Yerlestirmeye vd. gibi boyutlara iliskin katilimei algilarinin ortalama degerin altinda kaldig:
tespit edilmistir. IKYU arasinda olumlu alginin en diisiik oldugu boyutlarin, Performans Degerlendirme,
Ucret ve Odiil Yonetimi uygulamalari oldugu tespit edilmistir.

Arastirma sonuglarma gore, IKYU ile Orgiitsel Baglilik arasinda, Is Tatmini ile Orgiitsel Baglilik
arasinda ve IKYU ile Is Tatmini arasinda anlamli iliskiler tespit edilmistir. Kiligh ve Calik (2014) egitim
uygulamalari, performans degerlendirme sistemi ve kariyer sistemi boyutlari ¢ergevesinde ele aldigi
IKYU’ndan duyulan memnuniyetin duygusal baghlik ile iliskisini incelemis ve aralarinda pozitif ve
anlamli bir iligkinin oldugu sonucuna ulagmistir. Bu baglamda arastirmadan elde edilen sonuglar,
literatiirdeki genel egilimi destekler niteliktedir (Shahnawaz ve Juyal, 2006; Sacchetti vd.,2016).
Arastirmanin diger bir bulgusu olan, IKYU ile Is Tatmini arasindaki giiglii ve orta diizeydeki iliski,
literatiirde baska arastirma sonuglariyla de benzerlik géstermektedir (Alzalabani ve Modi, 2014:47;
ljigu, 2015:7). Buna gore, calisanlarinin is tatmin diizeylerini yiiksek seviyelerde tutmak isteyen
kurumlarm, IKYU ile ilgili ¢alismalara ayrica dnem gostermeleri tavsiye edilebilir.

Arastirmada hipotez testi kapsaminda, bagimsiz degiskenlerin, bagimli degisken lizerindeki olas1 etki
ve aciklama giicleri regresyon analizleri ile test edilmistir. Regresyon analizi sonuglarina gore,
“H1:IKYU, ¢alisanlarin érgiitsel baghiliklarini olumlu yonde etkilemektedir.” kismen kabul edilmistir.
“H2:Calisanlarin is tatmini, orgiitsel bagliliklarii olumlu ydnde etkilemektedir.” hipotezi kabul
edilmistir. Buna gore, is tatmini ¢alisanlarin orgiitsel bagliliklarinin % 34’{inii agiklamaktadir. “H3:
Insan kaynaklar1 ydnetimi uygulamalari, ¢alisanlarin is tatminini olumlu yonde etkilemektedir.” hipotezi
kismen kabul edilmistir. Bu bulguya gére, IKYU’nin, calisanlarin is tatminleri diizeylerindeki degisimin
bityiik 6lciide agikladig: tespit edilerek (Diizeltilmis R?=0.675), IKYU’nin calisanlarin is tatmini
iizerindeki etkisinin 6nemi bir kez daha ortaya konulmustur.
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Elde edilen sonuglar, IKYU, Is Tatmini, Orgiitsel Baglilik degiskenlerinin birbirleriyle olan iliskilerinin
giiciiniin ve ydniiniin ortaya konulmasi agisindan &nemlidir. Ayrica, Ucret ve Odiil Yonetimi ile ilgili
IKYU’nin Is Tatmini ve Orgiitsel Baglilik iizerinde istatistiki olarak anlaml etkiye sahip oldugu tespit
edilmis olmakla birlikte, calisanlarin IKYU arasinda en diisiik ortalama deger verdikleri IKYU Ucret ve
Odiil Yénetimi boyutudur. Bu zit durumun ortadan kaldirilabilmesi icin uygulamacilarin Ucret ve Odiil
Yonetimi ile ilgili IKYU konusunda daha dikkatli ¢calismalar1 dnerilmektedir.

Ote yandan, arastirmanin sahip oldugu bir takim kisitlar1 bulunmaktadir. Arastirma drneklemi zaman ve
ulagilabilirlik nedeniyle iiretim alaninda faaliyet gosteren firmanin muhasebe calisanlari ile smirh
tutulmustur. Biiyiik 6lcekli isletmelerin IKYU, Is Tatmini, Orgiitsel Baglilik gibi konulara daha fazla
kaynak ve zaman ayirdig: bilinmektedir. Bu gerekge ile arastirmanin 6rneklemi biiyiik olcekli ve
uluslararasi bir kurumun ¢alisanlari arasindan se¢ilmistir. Ancak bu durum arastirma sonuglarinin, farkli
isletme biiyiikliiklerindeki calisanlara, farkli faaliyet tiirlinde yer alan kurumlar icin genellenmesi
hususunda dikkatli olmay1 gerektirmektedir. Bu konuda ¢aligmak isteyen arastirmacilarin, farkli igletme
tirlerinde ve Olceklerindeki kurumlar1 hedef almasinin sonuglarin daha yaygin bir kapsamda
degerlendirilmesine katki saglayacagi diistiniilmektedir.
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Yolcularin Havayolu Kriterlerinin

Degerlendirilmesi

Secim

Abstract

Globally, the daily count of flights ranging from 100,000 to 200,000
has led to a consistent rise in both air and passenger traffic. This
escalation has triggered heightened competition among airlines,
prompting them to devise distinct strategies that consider
passengers' desires, needs, and prerequisites to gain favor among
them. This research delved into identifying and examining the
factors influencing passengers' preferences for domestic flights,
drawing from the criteria utilized by airlines employing diverse
strategies to garner preference. The foundational criteria for
passenger preferences were grounded in the context of domestic
flights within Turkey. Employing a qualitative research approach,
the study employed a multi-criteria decision-making technique
known as the Analytical Hierarchy Process (AHP). Structured
interviews were utilized to collect data, which were subsequently
analyzed using the AHP method—a widely adopted approach in
multi-criteria decision making. The analysis revealed that, among
the factors, the price criterion held the utmost significance for
passengers when making their airline selection

Ozet

Tiim diinyada giinliik yaklagik 100.000 ile 200.000 arasimda ugus
yapilmakta ve hava trafigi ve dolayisiyla da yolcu trafigi her gegen
giin artmaktadir. Artan hava trafigi ve yolcu trafigine paralel olarak
havayollart arasinda rekabet de artmakta, havayollar: tercih
edilmeyi saglamak amaciyla yolcularin istek ve ihtiyaglarin,
taleplerini  dikkate alan farkl stratejiler gelistirmekte ve
uygulamaktadir. Bu ¢alismada tercih edilmeyi saglamak igin farkl
stratejiler uygulayan havayollarimin dikkat ettigi kriterler esas
alinarak yolcularin yurtici uguslar igin havayolu tercihini etkileyen
kriterler belirlenmis ve analiz edilmistir. Kriterler belirlenirken
yolcularin yurtici uguslardaki (Tiirkiye) havayolu tercih kriterleri
esas alimmugtir. Yontem olarak nitel aragtirma desenlerinden ¢ok
kriterli karar verme teknigi kullanilmigtir. Veriler yapilandirilmis
goriisme teknigi kullanilarak elde edilmis ve elde edilen veriler
yaygin kullanilan ¢ok kriterli karar verme yontemlerinden Analitik
Hiyerarsi Siireci (AHS) kullamlarak analiz edilmistir. Yapilan
analizler sonucunda fiyat kriterinin yolcularin havayolu tercihi
yaparken en ¢ok dikkat ettigi kriter oldugu goriilmiistiir.

Keywords: Aviation, Airline, Analytical
Decision Making

Hierarchy Process,

Anahtar Kelimeler: Havacilik, Havayolu, Analitik Hiyerarsi
Stiireci, Karar Verme

Jel Classification: M10, M19

JEL Siiflandirmasi: M10, M19

Arastirma ve Yayin Etigi Beyani: Bu ¢alismada, arastirma ve yayin etigi kurallarina uyuldugu yazarlar tarafindan taahhiit edilmektedir.

Yazar Katki Oranlari: Birinci yazarin katki orant %50; Ikinci yazarin katki orant %50

Cikar Beyanui: Yazarlar agisindan ya da tigiincii taraflar agisindan ¢alismadan kaynakl ¢ikar ¢atismast bulunmamaktadir.
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1. Introduction

The emergence of the COVID-19 pandemic in Wuhan, China, marked a watershed moment in global
history, introducing an unprecedented set of challenges that reverberated across numerous sectors.
Among the most profoundly impacted was the aviation industry, which experienced severe disruptions
in both its supply and demand chains, triggering a worldwide recession (Dube et al., 2021: p.1). All the
flights almost suspended, and with this suspension (Erdogdu and Kogoglu, 2020p.25), cargo flights,
business flights, flights of lowcost airlines, non-scheduled flights and flights of traditional airlines
decreased compared to 2019. Parallel to the lifting of travel bans, air passenger traffic has resumed as
of June 2020 (Eurocontrol, 2020). ICAO's most recent examination of worldwide air traffic presents
evident indications of a robust resurgence in global aviation activity. This resurgence is marked by
heightened airline assurance, enhanced in-flight communication, and streamlined air travel facilitation.
Notably, during the period spanning from January to April 2022, there was a notable 65% upswing in
the quantity of passengers transported, in comparison to the corresponding period in 2021. Concurrently,
aircraft flight departures also exhibited a 30% upsurge (ICAO, 2022).

However, the aftermath of the COVID-19 pandemic extends beyond mere numerical data. The
pandemic's far-reaching impact has catalyzed transformative shifts in consumer behavior, thereby
influencing the preferences and choices of air travelers. This study, against this backdrop, endeavors to
delve into the intricate web of factors that shape passengers' airline preferences for domestic flights.
This examination is anchored in the diverse strategies adopted by airlines operating within an intensely
competitive environment, each striving to position itself as the preferred choice for discerning
passengers.

Crucially, this research also seeks to ascertain whether the concept of hygiene, which has gained
unprecedented prominence in the post-pandemic era, exerts a discernible influence on passengers' airline
preferences. While the air traffic demand rebounds, various studies across disparate fields underscore
the notion that the COVID-19 pandemic has precipitated a transformation in consumers' purchasing
behavior. This shift extends to the realm of air travel, wherein considerations of hygiene and safety have
been thrust to the forefront of passenger decision-making processes.

In light of these considerations, this study employs a comprehensive analytical framework to explore
the interplay between airline strategies, passenger preferences, and the evolving significance of hygiene
in the post-COVID-19 airline selection process. By interrogating these intricate dynamics, this research
aims to contribute nuanced insights that illuminate the multifaceted nature of post-pandemic airline
preferences for domestic flights.

2. Airline Selection Criteria for Passenger

In the contemporary era of rapid globalization and the consequent surge in air travel, the global aviation
industry is witnessing an elevation in the benchmarks for air travel consumers' preferences (Kim and
Parl, 2017: p.76). Understanding passenger expectations, their purchasing inclinations, and behaviors
holds pivotal significance for airlines, underscoring the imperative of delivering tailored airline services
(Milioti et al, 2015: p.46; Truog et al, 2020: p.1;). While numerous studies have delved into the factors
influencing airline choice decisions, the relative importance of each factor manifests fluctuations among
passengers, contingent upon their sociodemographic attributes and trip particulars (Milioti et al, 2015:
p.46). Price, service quality, airline image, frequent flyer programs (FFPs), and value for money have
historically framed passengers' preferences in the aviation domain (Park, 2010: s.287). However, the
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landscape shifted notably with the advent of the COVID-19 pandemic, reshaping customer behaviors
and preferences.

Amid the pandemic, empirical evidence from studies conducted in Malaysia showcases a spectrum of
behavioral changes instigated by COVID-19, including panic buying, avoidance of healthcare facilities,
and even mass travel during movement restrictions (Yau et al, 2020: p.45). Extant research conducted
during this global crisis illuminates the transformative impact of the pandemic on passengers' criteria
for selecting airlines. This study affirms that not only does the evolving status of the COVID-19
pandemic exert influence, but factors such as self-isolation, travel destinations, the aviation sector's anti-
infectious measures, and the societal perception of international travel collectively shape decisions
regarding the resumption of air travel (Song and Choi, 2020: p.2). In this context, the research endeavors
to dissect the criteria underpinning passengers' airline preferences, and it scrutinizes this phenomenon
across three temporal dimensions: before COVID-19, during the pandemic, and in the post-COVID-19
era.

3. Literature Review

Degraeve et al. (2004) detailed a model that selects suppliers for multiple services and simultaneously
specifies the market share of the selected suppliers. The results showed a total cost of ownership savings
of 19.5% compared to the current ad-hoc purchase policy.

Fourie and Lubbe (2006) conducted a study to investigate factors that might influence business travelers
South Africa to choose full-service airlines or low-cost airlines. Even though the results were similar to
studies conducted in the UK and Brazil for many service elements, it was confirmed that two groups of
business travelers in different countries looked at service attributes such as frequent flyer programmes,
flight schedules/frequency; in-flight services and business lounge selection similar. Price is an important
factor in choosing a low-cost or full-service airline in South Africa.

In 2010, Park (2020) formulated a conceptual framework to explore the influence of frequent flyer
programs. This investigation scrutinized the interconnections between such programs and key aspects
including airline service quality, passenger contentment, pricing structures, airline reputation, and the
selection of airlines. Ultimately, the study discerned that frequent flyer programs wield both direct and
indirect impacts on pricing, passenger satisfaction, airline image, and the decision-making process
regarding airline selection.

Durak and Yilmaz (2016) conducted a study to identify the criteria influencing airline selection for air
cargo and to calculate the significance level of these criteria. The analysis results show that "price™ is
the most important criterion in airline selection criteria.

Delice (2016) developed a new fuzzy multi-criteria model for airline selection based on customer
requirements in an uncertain environment using the Karnot model (KM), fuzzy VIKOR and fuzzy
TOPSIS methods. According to reports, among the ten service standards identified, the most important
standard is the "flight safety" standard.

Kim and Park (2017) conducted a study to reveal the significance of airline choice attributes that
passengers consider crucial for choosing an airline. Taking 32 overseas aviation experts and 34 Korean
aviation experts as the target sample group, they analyzed the effect of attribute selection based on airline
type, full-service airline (FSC) and low-cost airline (LCC) through Delphi analysis. It has been verified
that the most significant factors related to flight service reliability, whether in the field of FSC or LCC
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aircraft operations, include safety, punctuality, and the ability to handle delays/cancellations when
selecting an airline.

Kiigiikaltan and Topgu (2019) conducted a study to develop a strategic decision-making model that
incorporates key choice indicators through a systematic approach and seek out the significance of these
indicators for passengers. The study shows that among the 32 key selection indicators, factors related to
price and customer satisfaction the more outstanding dimensions for passengers to choose the best
airline.

Truong et al. (2020) conducted a study in order to improve an extended Theory of Planned Behavior
(TPB) model to search how passengers' behavioral factors influence their purchase intentions in
Southeast Asia. The results suggest that low-cost carrier (LCC) passengers in Southeast Asia are driven
by price. In contrast, the extended Theory of Planned Behavior (TPB) model has been shown to explain
well the attitudes and purchasing behavior of LCC passengers in the region

Thepchalerm et al (2021) determined the attractive characteristics of airlines within the context of the
COVID-19 pandemic. The results show that precautions against infectious diseases have become an
attribute of passenger concern during the COVID-19 pandemic

Mahendra (2022) has conducted study to solve the problem which confuses custumoers while chosing
airlines. While using the FUCOM-MARCOS method and taking 8 criteria and 6 testing alternatives into
consideration, it has been seen that price is the most important factor.

Before delving into the specifics of the sub-criteria, it's important to acknowledge that the pandemic
significantly disrupted the aviation industry, leading to shifts in passenger preferences. Thus, comparing
these criteria across timeframes offers insights into the post-pandemic recovery period.

When delving into the literature, it has been seen that there are studies about airline selection criteria
before and during pandemic (COVID-19). The aim of study is to analyze the passengers’ airline
selection criteria after the pademic and compare these criteria in 3 dimension; before, during and after
COVvID-19.

The proposed analysis, structured around the Analytical Hierarchy Process (AHP) model, is commonly
used for selection, classification, was used for the analyze. Three main criteria; Flexibility (C1),
Affordability (CR2), and Quality (CR3); 11 Sub-criteria; On Time Departure (SC1), Frequency (SCR2),
Direct Flight (SCR3), Airline Image (SCR4), Ticket Price (SC5), Extra Baggage Fee (SCR6), Catering
Services (SC7), Hygienic Competence (SC8), Ease of Transaction (SC9), Distance Between Seats
(SC10), Staff Attitude (SC11) has been determined in the light of conducted studies in the literature. It
is obvious that this research has the potential to shed light on the transformation of the aviation industry
and guide airlines in tailoring their services to meet post-pandemic passenger expectations.

4. Methodology

The Analytical Hierarchy Process (AHP), a prominently favored model for multi-criteria decision-
making, was established by Saaty (Al-Harbi, 2001). It has been adopted as the most fitting approach for
the selection process. Several procedural stages within this methodology have been adhered to.
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Step 1

The hierarchical structure of the decision problem has been established, along with its intended purpose.
This structure encompasses the objective, primary criteria, subordinate criteria, and available choices,
all of which have been clearly defined.

Step 2

Paired comparison matrix between main criteria and sub-criteria on the same level has been specified
(Durmaz and Cingoz, 2023).

To serve this aim Saaty’s nine-point scale which was given in Table 2 has been utilized and
comparison matrix for the main criteria has been created

Table 2. Saaty nine-point importance scale

Degree of Significance Explanation

Equal

Weak or slight

Moderate

Moderate plus

Strong
Strong plus
Very strong or demonstrated
Very, very strong
Extreme importance

O© 00 N O O b W N -

Source: Akdeniz, 2018: p.65

Table 3. Pair-wise comparison matrix for the main criteria

Primary Factors or

Main Criteria CR1 CR2 CR3
CR1 1,00 1/5 1,00
CR2 5,00 1,00 4,00
CR3 1,00 1/4 1,00
Total 7,000 1,450 6,000
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Step 3
Table 4. Normalized pair-wise matrix and local priorities for the main criterion
Airline Selection CR1 CR2 CR3 Local Priorities
CR1 0,143 0,138 0,167 0,149
CR2 0,714 0,690 0,667 0,690
CR3 0,143 0,172 0,167 0,161

The normalized matrix was computed by performing the following steps: First, the values within each
column were totaled. Then, each element within the column was divided by the sum of that respective
column, resulting in the normalized matrix. Subsequently, the average of each row within the matrix
was calculated, leading to the determination of local priorities.

Step 4

The entirety of priorities matrices has been derived. This process involved multiplying the local
priorities, previously determined, by the initial comparison matrix provided at the outset.

Table 5. All Priorities of main criteria

CR1 CR2 CR3 All Priorities
CR1 0,149 0,138 0,161 0,448
CR2 0,746 0,690 0,643 2,079
CR3 0,149 0,173 0,161 0,482

Step 5

After the matrix calculations were finalized, the consistency index was computed using
Equation 1:

CR= CI/RI, Where:

ClI: Consistency Index

RI: Random Index

To calculate the consistency index (CI), Equation 2 was employed

Equation 2:

CI=(Amax—n)/n—1. Where:

Amax Eigenvalue calculated by dividing the total priorities by the local priorities and averaging those
values.

n: Number of criteria or alternatives

162



Adustos 2023, 7(12)

The procedure for calculating Amax for each sub-criterion is illustrated in Table 6.

Table 6. Eigen value calculation for main criterion

All Priorities (T) Local priorities (L) T/L Amax
0,448 0,149 3,003 3,006
2,079 0,690 3,011
0,482 0,161 3,003

To determine the Consistency Index, Equation 2 was utilized:
CI= (Amax—n)/n—1
For main criterion;
CI= (3,006-3)/3-1
=0,003

For calculating the Consistency Ratio, the Random Consistency Index Table developed by Saaty

(1980) was employed. This table is displayed as Table 7.

Table 7. Random Consistency Index (RI) Table (Saaty, 1980)

n 2 3 4 5 6 7 8

RI 0,0 0,58 0,90 1,12 1,24 1,32 1,41
n 9 10 11 12 13 14 15
RI 1,45 1,49 1,51 1,48 1,56 1,57 1,59

Consistency Ratio for main criterion has been calculated according to Equation 1:

CR=CI/RI
=0,003/0,58
0,005

The identical procedure was replicated for the sub-criteria and alternatives, yielding outcomes that are

presented in Tables 8 to 19, located in the appendix.

The consistency index is expected to fall within the range of 0,001< 0.1 to ensure reliable and consistent
outcomes (Saaty, 1980; Sahin and Yurdagiil, 2018: p. 382). Based on the results obtained, all the

comparisons exhibit consistency.

The alternatives were systematically compared in pairs concerning each sub-criterion. The evaluations
provided by experts for the comparison of alternatives against each sub-criterion are outlined in Tables
11 to 19. The weight attributed to each sub-criterion, derived from the nine matrices in Tables 11 to 19,
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was combined with the weights of the alternatives corresponding to the sub-criteria. This multiplication
process was carried out to establish the priorities of alternatives based on the main criteria. As an
illustration, the assessment of Alternative 1 concerning the Flexibility main criterion was computed as
follows:

(0,490-0,182)+(0,198-0,201)+(0,312-0,231)=0,201

The comprehensive weights for the three alternatives were computed by multiplying the priority
associated with each main criterion in Table 4 by the corresponding priority of each alternative. The
determination of the overall ranking for the alternatives was executed in the subsequent manner:

Table 20. Final Priorities of the alternatives.

Local prioties of primary factors

CR1 CR2 CR3 AHP Results
0,149 0,690 0,161
ALT1 0,201 0,608 0,215 0,484
ALT2 0,687 0,224 0,530 0,342
ALT3 0,112 0,169 0,255 0,174

(0,149 x 0,201)+(0,690 x 0,608)+(0,161 x 0,215)= 0,1484 (Alternative 1)

(0,149 x 0,687)+(0,690 x 0,224)+(0,161 x 0,530)= 0,506 (Alternative 2)
(0,149 x 0,112)+(0,690 x 0,169)+(0,161 x 0,255)= 0,325 (Alternative 3)

Data Analysis and Tools

Existing literature has been thoroughly examined, leading to the identification of criteria for the airline
selection process. Data collection involved structured interviews conducted with passengers.
Subsequently, the analysis was carried out using Microsoft Excel.

5. Findings

The findings presented in Table 4 provide a clear insight into the hierarchy of importance among the
main criteria for airline selection. Evidently the Affordability main criterion (CR2) is the most important
factor with the 0,690 priority value, followed by Quality (CR3) with 0,161 priority value and Flexibility
(CR1) with 0,149 priority value

Delving deeper into the analysis, Table 8-10 elucidate the priority values attributed to each sub-criterion
within their respective main criteria. Notably, the sub-criterion On Time Departure (SCR1) emerges as
pivotal within the Flexibility main criterion, commanding a substantial score of 0.490. In the realm of
affordability, the sub-criterion Ticket Price (SCR4) takes center stage with an impressive score of 0.595,
confirming its role as a major determinant of airline preference in Affordability main criterion.
Meanwhile, within the Quality main criterion, Hygienic Competence (SCR8) attains a significant score
of 0.464, reaffirming its enduring importance, particularly in the aftermath of the COVID-19 pandemic.

Moreover, the study's results transcend beyond individual criteria and sub-criteria. The synthesized
insights from Table 8-10 distinctly indicate that hygiene considerations maintain their relevance for
airline selection in the post-COVID-19 era, underlining the sustained importance of cleanliness and
safety.
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Conclusively, the assessment of alternative choices yields a discerning revelation. Alternative 1,
commanding a rating of 0.484, emerges as the foremost preference among passengers, followed
sequentially by Alterative 2 and Alternative 3. This hierarchy underscores the hierarchy of priorities
post-pandemic travelers attribute to their airline choices, providing airlines with valuable insights to
tailor their services in alignment with passenger preferences.

6. Conclusion

In conclusion, the advent of the COVID-19 pandemic has wrought profound changes in the perceptions
and preferences of passengers, significantly influencing their decision-making processes and purchase
behaviors within the airline industry. This study aimed to systematically assess the evolving criteria for
airline selection in the post-COVID-19 era. The findings of this research underscore the enduring
importance of hygiene as a pivotal determinant in the choice of airlines, reaffirming its status as a critical
factor that directly impacts passenger confidence and satisfaction.

Furthermore, the investigation revealed a notable shift in the hierarchy of priorities, with affordability
emerging as the foremost consideration among passengers when navigating their options. The
pronounced emphasis on cost-effectiveness implies that while hygiene remains pivotal, passengers now
seek a balance between safety and economic feasibility when selecting airlines. This shift in perspective
reflects the broader societal and economic changes catalyzed by the pandemic, highlighting the
adaptability of consumer preferences in response to extraordinary circumstances.

In a holistic view, these findings illuminate the nuanced interplay between evolving passenger
expectations and the strategic considerations of airline providers. Airlines must adeptly respond to these
transformed criteria, tailoring their services to address both the heightened emphasis on hygiene
measures and the imperative of affordability. As the airline industry endeavors to rebound and thrive in
the post-pandemic landscape, a comprehensive understanding of these recalibrated passenger
preferences will undoubtedly guide the formulation of effective strategies that cater to the contemporary
traveler's demands.
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