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Sule TUZLUKAYA?

Ozet

Amag: Bu calismanin temel amaci proje ydnetiminde sosyal agduzenekleri
kuraminin kullaniminin mevcut durumunu sunmak ve proje yénetiminde bu yeni
alanin ortaya koydugu egilimleri kesfetmek; kuramin proje ydnetimi literatiri ve
uygulamalarina katki saglayabilecegi alanlarn géstermektir.

Yontem: Proje yonetiminde Sosyal Agduzenekleri Kurami kullanimini arastirmak icin
Web of Science veri tabaninda 2001-2022 vyillan arasindaki ilgili makalelere
odaklanilarak bibliyometrik analiz metodu kullaniimaktadir. Kimeleme analizi ile de
benzerlik veya farkliliklara gére gruplandinima yapilmaktadir.

Bulgular: Calisma, proje yénetiminde sosyal agduzenekleri kuraminin popdulerlik
kazanmasina ragmen, uygulamasinin sinirl kaldigini ortaya koymaktadir. Bu
kapsamdaki literatUrin inovasyon, Ar-Ge, bilisim teknolojileri, uzay ve tarnm projeleri
gibi birden cok paydas ve iliskiyi iceren projeleri ihmal ederken, éncelikle insaat
projeleri gibi belirli proje tdrlerine odaklandigi gérulmektedir. Ayrnica bu calisma,
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Sosyal Agdiuzenekleri Kuraminin agirlikli olarak risk yonetimi, paydas yénetimi ve bilgi
yonetimi olmak Uzere U¢ bilgi alaninda kullanildiginni tespit etmistir.

Sonug ve Katkilar: Proje ydnetiminde Sosyal Agdizenekleri Kurami yaklasimini
anlamanin, proje yéneticilerinin daha efkili ekipler olusturmasina, paydas katilimini
gelistirmesine, is birligini ve yeniligi tesvik etmesine ve proje risklerini azaltmasina
yardimci olabilecegdi sonucuna varilmistir.

Sinirhliklar: Bu calisma Web of Science veri tabani ile siniridir. Gelecekteki
arastirmalar, daha fazla veritabanina girerek cabalarimizi genisletebilir.

Anahtar Kelimeler: Sosyal AgdiUzenekleri Kurami, proje yénetimi, bibliyometrik analiz,
iliski kalplar, arastirma egilimleri.

Jel Kodu: M1, L14, O22.

Abstract

Purpose: This study employs a bibliometric analysis of project management literature
from 2001 to 2022 to investigate the use of social network theory in project
management. The main goal is not only to present the current state of the social
network theory usage in project management but also to explore emerging frends of
this new field in project management.

Methodology: Bibliometric analysis is used by focusing on related articles between the
years 2001-2022 in the Web of Science database to investigate the state and evolution
of social network theory in project management. Cluster analysis which is a powerful
fool employed in SNA (Social Network Analysis) is utilized for the grouping of items
based on similarities or distances between them.

Findings: The study revealed that although the Social Network Theory (SNT) approach
in project management is gaining popularity, its implementation remains limited. The
literature primarily focused on specific project types, such as construction projects,
while neglecting others that involve multiple stakeholders and relationships, such as
innovation, R&D, IT, space, and agricultural projects. Moreover, the study identified
that SNT is predominantly used in three knowledge areas, namely, risk management,
stakeholder management, and knowledge management.

Implications: Understanding the SNT approach in project management can help
project managers create more effective teams, improve stakeholder engagement,
foster collaboration and innovation, and mitigate project risks.

Limitations: This study is limited to Web of Science database. Future research may
extend our efforts by digging into more databases.

Keywords: Social network theory, project management, bibliometric analysis,
relationship patterns, research frends

Jel Codes M1, L14, O22
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1. Introduction

Project management principles have evolved over time from Gantt charts to
computerized logical network-based approaches and, finally to a focus on personal
management control and overview, consensus, flexibility, and acceptance of
uncertainty (Sankaran et al.,, 2021). The most recent change added project
stakeholder management as a new knowledge area which is also included for the first
time in the fifth version of Project Management Body of Knowledge Guide by Project
Management Institute (PMI).

Project Stakeholder Management has enabled the project management
profession to more focus on people (and organizations) who affect or are affected by
the project and their relations. Stakeholders have become an essential component of
project success (Yang et al., 2011) not only with their power and interest but also their
various types of relations. Managing stakeholder expectations and their relations has
become increasingly important in the knowledge age, as information and knowledge
are created and fransferred at a rapid and massive scale and as complexity of the
projects increase. Emerging tfechnologies, such as Al (Artificial Intelligence),
blockchain, and data science, as well as new trends gaining prominence such as
sustainability, globalization, cultural shift shape how projects are defined and
managed. As a result, new projects have been launched to achieve digital
transformation, ensure responsible use of Al (Benjamins, 2020), and improve
sustainability (Silva et al., 2018). Traditional project management which primarily
focuses on actions of organizations and individuals but not on relationship patterns
within the project cannot be successful. These traditional applications are limited
because they do not consider the role of social networks (Chung & Crawford, 2016)
and do not use the explanatory power of the networks and there is a need to further
develop a systematic framework for stakeholder management (Yang et al., 2011). To
deal with stakeholders and their relations, a social network perspective has been
infroduced (Rowley, 1997) which offers different insights into managing project
stakeholders (Chung and Crawford, 2016).

Social network theory has been developing from a multi-disciplinary
perspective. Project management is one of the unexplored areas at which social
network theory may have various applications. Social Network theory is about
structure and position. A new project organization is created with ongoing and new
relations (structure) each time a new project is initiated. Project Management with its
temporary relational structure and changing positionings based on project
organizations can not only benefit from social network theory but also improve it. As
an example, Chowdhury et al. (2011) applied social network theory to identify and
classify potential stakeholders as well as to analyze the structural constraints and
opportunities that a stakeholder faces in Public Private Partnership (PPP) affiliation.
Figure-1 illustrates the growing atftention to social network perspective in project
management field.
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Figure-1 Number of publications as a result of search query in all fields:
ALL=("social network" AND "project management"') in Web of Science.
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The number of papers working on "social network" and "project management"
has been increasing since the beginning of 2000s, although total number of papers
focusing on social network in project management is only 269. Thus, the study aims to
present the current state of the social network theory usage in project management
and explore emerging frends of this new field by using bibliometric analysis. The main
confribution of this study will be to uncover the main knowledge areas of project
management which social network theory can contribute to. To the best of our
knowledge, it is the first time such an exploratory research is conducted to uncover
these knowledge areas.

Exploring specific application areas of social network theory on project
management will contribute both to social network theory and project management
literature by extending new application areas for social network theory which
confributes to the development of the theory as well as by using more relational
approach in project management field which has been ignored for a long time
(Rowley, 1997).

As a result, this study has made a difference by decreasing the gap between
social network theory and project management field and uncovered specific
knowledge areas as well as the potential ones which social network theory can
confribute.

2. Background
2.1 Areview of social network theory and its distinctive features

Social network theory is concerned with the actors and connections between
them within a network (Borgatti and Foster, 2003). Its scope spans across multiple
disciplines and aims to explore how individuals interact and form relationships with
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each other within a network (Jafari et al., 2020). In contrast to the traditional approach
of solely examining individual organizations, social network theory acknowledges the
importance of the interconnectedness and interdependence among organizations
(Salancik, 1995). Furthermore, social network theory departs from the assumption that
social behavior is solely the result of individual behavior, and instead focuses on
relationship patterns within a social system (Emirbayer & Goodwin, 1994).

Social network analysis (SNA) is a research method used in social network
theory, providing an analytical framework to explore relationships at different levels of
analysis (Breiger, 2004). The primary goal of SNA is to model the relationships between
actors and uncover the underlying structure of a group. By analyzing this structure,
researchers can better understand the impact of relationships on group functioning
and individuals within the group.

A key feature that distinguishes social network explanations from non-network
explanations is the emphasis on operationalizing relationships among units in terms of
networks of linkages (Wasserman & Faust, 1994). This is in contrast to fraditional social
science perspectives, which often ignore relational information. In essence, SNA
provides a way to explore and measure the impact of relationships among social
actors, highlighting their significance in shaping social dynamics.

Social network analysis is a structural approach that differs from other strategies
by emphasizing the importance of relationships and their patterns and implications
(Wasserman and Faust, 1994). While reductionism, which was prominent in twentieth
century research, aimed to understand the whole by understanding its parts, social
network analysis stresses the significance of relations and uses structural information to
study and test theories (Barabasi, 2002). By focusing on relationships and their
structures, researchers can gain insights into the social environment and understand
the whole as a sum of its parts (Wasserman and Faust, 1994).

Social network theory emphasizes the importance of relationships among
interacting units, with the unit of analysis being a collection of individuals and their
linkages. In SNA, structures are operationalized in terms of networks of linkages among
units, prioritizing relational ties over attributes of units. SNA differs from traditional data
analytic frameworks in that it explicitly considers the interrelatedness of social units and
uses structural variables to measure dependencies among them. However, collecting
primary social network data presents challenges, such as recalling bias, and requires
complete network data rather than samples.

Social network analysis (SNA) offers a range of analytical methods for
examining structural properties and testing theories at multiple levels of analysis, from
individual actors to groups and organizations (Breiger, 2004). Unlike standard theories,
SNA emphasizes the importance of relationships and interactions among actors and
provides a framework for understanding how these connections give rise to emergent
structures and patterns (Granovetter, 1994). However, the quality of SNA-based
generalizations is contingent on the quality of the underlying data, and much work is
needed to develop reliable and valid procedures for collecting observational network
data. Therefore, ongoing efforts to improve data collection techniques and enhance
the validity of SNA-based findings are necessary for advancing our understanding of
social structures and processes.
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2.2 The specific applications of social network theory to project management

Although the application of social network theory to project management is
not new, only a few studies have suggested social networks as an alternative analytic
stakeholder management approach (Chung and Crawford, 2016; Mok et al., 2017;
South et al.,, 2018). In one of the early studies, Rowley (1997) suggests that multiple and
interdependent interactions are more important than the dyadic ties used in
traditional stakeholder management approaches. More recent ones may also
incorporate social network theory into project management. Loosemore et al. (2020)
investigate the construction project outcomes from relational perspective, for
example. Project management’s relational and social dimensions are also
investigated (Pryke et al., 2018). Furthermore, social network theory is used to
investigate the governance of construction projects (Pryke, 2005) as well as to
investigate the determinants of knowledge fransfer (Takahashi, 2018) and to analyze
the institutional relations in projects (Wang et al., 2018). Zheng et al. (2016) examined
63 SNA articles published in journals between 1997 and 2015 in construction project
management research and proposed a future direction for a new stakeholder
management framewaork.

The application of the generic hypothesis of network theory (Borgatti et al.,
2013) to project management reveals that a stakeholder’s position in a network
determines how the project is executed, and the success of the project depends on
the structure of relations among the stakeholders. Networks focus the attention on the
relationships among the stakeholders. Moreover, the possibility of disparate parts of a
system affecting each otheris a part of the power of network concept (Borgatti et al.,
2013) which can be applied to project management.

Social network theory has found numerous other applications in project
management. One such application is in understanding and analyzing the
communication and collaboration patterns among project team members (Nunes
and Abreu, 2020; Nunes et al.,, 2021; Xu and Lu, 2023). By mapping out the
communication networks within a project team, project managers can identify the
key players and their roles in the team, as well as potential bottlenecks or gaps in
communication (Mead, 2001). This knowledge can be used to optimize team
performance and improve communication flow. Another application is in identifying
and managing projectrisks. By analyzing the network of dependencies among project
tasks and stakeholders, project managers can identify critical paths and potential risks,
as well as develop strategies to mitigate those risks (Yu et al., 2017; Wang et al., 2020).
Social network theory can also be applied to resource allocation, stakeholder
management, and change management in project management, making it a
versatile and valuable tool for project managers.

3. Methodology
3.1 Research strategy and bibliometric analysis

Bibliometric analysis is a valuable tool for researchers to comprehend and
illustrate the current intellectual structure within a field of literature. It also enables the
identification of emerging trends and patterns in research (Donthu et al.,2021, Xue et
al., 2020). Bibliometric analysis is ideal for large datasets and broad reviews. Qiu and
Chen (2022) applied this methodology to institutional theory in construction project
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management, while we used it to investigate the state and evolution of social network
theory in project management, focusing on related articles in the Web of Science
database. Cluster analysis is a powerful tool that can be effectively employed in SNA.
This set of techniques allows for the grouping of items based on similarities or distances
between them (Borgatti et al., 2013). Johnson's hierarchical clustering is a method for
grouping items based on similarifies, and it can be useful for identifying different
clusters in projects, which may range from function-based to role-based groups. This
study will utilize clustering analysis.

3.2 Data collection

Data was collected from Web of Science (WoS), a commonly used database
in bibliometric studies (Xue et al., 2020), using a three-part search term. The first term
was "social network theory" but it was found to be too narrow. The second term, "social
network analysis," was added with an "or" conjunction to capture related studies. The
third term, "project management,"” was added with an "and" conjunction to limit the
search to relevant literature. After excluding irrelevant categories as shown in Figure-
2, 178 studies with full records were used in the analysis, including author names, title,
abstract, keywords, volume number, and cited references.

Figure-2 The search strategy flow diagram

Social
Network
Project Theory
ignazement

Data Collection
(Web of Science)

First Run “social network theory" Resulted
Search in all in 1.037
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Second Run N ] " Resulted
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Medical, Biology, Health, Economics studies

CiteSpace
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3.3 Data analysis

Bibliometric analysis has been revolutionized with the development of
advanced information technology and visuadlization techniques, resulting in the
creation of powerful tools such as Citnet, Citespace, Sci2, Vosviewer, and
VantagePoint (Xue et al., 2020). Among these, Citespace stands out as a formidable
bibliometric analysis software (Chen et al.,, 2012; Xue et al., 2020). Utilizing data
retrieved from WoS, Citespace 6.1.Ré is used to analyze the author keywords with the
selection criteria set as g-index and a scale factor of k=25. This results in the formation
of a network with 9 clusters, providing insights into the frequency and thematic
relationships between co-occurring author keywords (Xue et al., 2020; Chen et al,,
2012; Donthu et al., 2021). However, the limitations of co-word analysis, such as the
usage of words in multiple contexts or being too general, are mitigated through the
use of Vosviewer version 1.6.19, which employs full counting and author keyword co-
occurrence type of analysis for additional triangulation (Donthu et al., 2021).

Keyword co-citation analysis shows the most powerful studies as given in Figure-
3. Among these, Wasserman and Faust (1994) is one of the mostly cited study in social
network theory as well as Granovetter (1994)’s study on the power of weak ties in
networks.

Figure-3 The most powerful studies based on keyword co-citation
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The data also shows the universities which work on social network and project
management as given in Figure- 4. Universities from Australia and China contribute to
the maijority of the related studies. These studies are mostly published in either project
management related journals such as International Journal of Project Management
or Engineering journals mostly specific to construction like Journal of Construction
Engineering.

70



Hafizoglu, M., Tuzlukaya, S. / Baskent Universitesi Ticari Bilimler Fakdltesi Dergisi, 2023, (7)2, 63-82.

Figure-4 The universities contributing to social network and project management
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Figure-5 The most preferred journals on social network and project management
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4. Resulis

The keywords co-occurrence network given in Fig. 6 shows that there are mainly
9 clusters listed in Table 2 with each one having at least 10 group members.

Figure-6. Clusters resulted from keywords co-occurrence network
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The Silhouette-value of each cluster is more than 0.75, meaning that the result
is valid and can be used for further analysis (Chen et al., 2010; Xue et al., 2020). These
clusters also highlight the most frequent occurrence keywords having a thematic
relationship with one another based on Latent Semantic Indexing (LSI) which is a
widely used information retrieval model for concept-based searching used to
categorize information with the help of pre-existing semantic structures (Guo et al.,
2003).

Table 1 features various project types and knowledge areas, with the top terms
serving as key indicators. By categorizing these terms according to project types and
knowledge areas, this study identified the most commonly studied types and areas, as
shown in table 2. Through this table, the current frends of social network theory usage
in project management literature are also revealed.
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Table 1. Clusters with Top Terms

CLUSTER CLUSTER

D NAME SIZE SILHOUETTE TOP TERMS-LSI
project management; risk management;

social orgonizoﬂonql compe’rencies; collob.oroﬂve

0 Network 8 0.883 networks; pl’OJeCT lifecycle; cooperohve

Analysis ’ networks; informal networks; project
success; risk management; project
management
social network analysis; housing demolition;
social risk; urban redevelopment project;

1 ggrtgggl’r?veer 28 0.883 social risks; social risks; urban cultural
heritage; construction projects; housing
demolition; mixed research
project management; social networks
analysis; software development; social

5 Global 23 0.786 networks; systematic literature review;

Projects ’ global projects; supply chain; network
analysis; social networks analysis; project
management
social network analysis; contract

Project administration; contract provisions; building

3 Crificall 1 0.95 information modeling; legal aspects; critical

Success ) success factors; risk management; project

Factors management; corporate behavior;
sustainable cooperative partnerships
construction industry; social-network theory;

Construction relationship marketing; medium-sized

4 19 0.875 enterprises; social-network analysis |

Industry S ; ) .
mediating role; success; management;
leadership; frust
product development; design structure
matrix; clustering algorithms; social

Analytical networking; analytical models | developing
5 16 0.955 . . ’

Models country; green project management;
project delivery; green projects; clustering
algorithm
social network analysis; social sustainability;
project-based organizations; project

Social management office; knowledge
6 Network 13 0.97 governance; knowledge governance;
Analysis mixed-method approach; project

management office; social sustainability;
social network analysis

social network analysis; green building
7 Built Assets 12 0.921 project; green building project; social
network analysis

. extension planners; pioneer farmers; social
Pioneer - . .
8 12 0.944 power and influence; sustainable
Farmers -
agriculture
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Table 2. Categorization of Top Terms (LSI) based on Project Types and Knowledge

Areas
PROJECT TYPES KNOWLEDGE AREAS
Socidal,
. Urban, .
Global Construction and Green Risk Stakeholder Knowledge
Projects projects Tourism projects Management Management Management
Projects

Social network theory has been mostly used in global projects, construction
projects, social, urban, tourism projects and green projects according to keyword co-
occurrence network. Although it is very surprising that social network theory hasn't
gained enough importance and usage in mega projects, innovation projects and
complex projects which have more and various stakeholders and connections, the
challenges of applying social network theory to projects which are complex, large,
and having more uncertainty may explain the lack of use of social network theory in
these specific projects. Applying social network theory is challenging since it is distinct
within the social and behavioral sciences with its assumption of the importance of
relationships among interacting units. The unit of analysis in this theory is not the
individual, but an entity consisting of a collection of individuals and the linkages
among them and it is difficult to collect and analyze data for complex and large
projects (Wasserman & Faust, 1994), Network analysis operationalizes structures in
terms of networks of linkages among units. Regularities or patterns give rise to structures
whereas standard social science perspectives usually ignore the relational
information. In SNA the observed attributes of social actors are understood in terms of
patterns of structures of ties among the units. Relational ties among actors are primary
and attribute of actors are secondary. On the other hand, higher frequency of
keywords used in this literature given in Table 3 contains innovation which implies that
an increase in innovation project studies may be expected.

Table 3. Frequency of Top Terms
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The data shows that social network theory is mainly used in three knowledge
areas in project management literature: risk management, stakeholder management,
and knowledge management.

Another software called VOSviewer is used for the triangulation as discussed
above. Although both CiteSpace and VOSviewer share a large number of
bibliometric functionalities, they use different algorithms for normalization, mapping
and clustering (Markscheffel & Schréter, 2021). VOSviewer uses the VOS (Visualization
of Similarities) mapping technique by Van Eck and Waltman (2007) and it has the best
viewing capabilities and clarity especially compared to all other well-known
multidimensional scaling approaches (Van Eck, et al., 2010, Van Eck & Waltman, 2009).
On the other hand, CiteSpace CiteSpace, developed by Chaomei Chen at Drexel
University, USA (Chen 2017), is a java application for visualizihg and analyzing trends
and patterns  and offers advantages in the evaluative analysis of network
visualizations (Markscheffel & Schréter, 2021). VOSviewer uses a distance-based
approach in which the distance between two items indicates the strength of the
relation between the items, which makes it easy to identify clusters of related items
and interpret better than graph-based ones, on the other hand this sometimes makes
it difficult to label all the items in a map without having labels that overlap each other
(Van Eck & Waltman, 2009). CiteSpace uses different algorithms not only to arrange
the visualization of network but also normalization and mapping which enables a
better understanding of the subareas of the network with the help of cluster
labeling (Van Eck & Waltman, 2009).

By using the same data keywords co-occurrence network is calculated as
given in Figure-7. When compared to the Citespace results which has 9 clusters and 4
project types and 3 knowledge areas, VOSviewer has 5 clusters showing only 1 project
type (construction) and 1 knowledge area (risk management). On the other hand,
when the “keywords plus” option is added to the VOSviewer as the unit of analysis, the
keywords co-occurrence network in Figure-8 is found with again 5 clusters but 3
knowledge areas this fime. The data in KeyWords Plus is unique to databases used in
Web of Science platform and aims to enhance the power of cited-reference
searching by searching across disciplines for all the arficles that have cited references
in common based upon a special algorithm. This enhancement is done by detecting
words or phrases that frequently appear in the titles of an article's references, which
do not appear in the title of the article itself. Project types found in Citespace analysis
are not even observed in VOSviewer analysis except construction with this extension
of “keywords plus” option. On the other hand, knowledge management and
stakeholders are observed besides risk management in this “keywords plus” option.
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Figure 7. Keywords co-occurrence network
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5. Discussions and implications

While social network theory has been applied in various fields, studies on its
applications in business and management are limited (Anugerah et al., 2022).
However, recent research shows that "project management" is one of the most
popular topics in these limited studies and there is an increasing trend in the use of
social network theory in project management. Our bibliometric analysis further
identified specific project types and knowledge areas that have been studied using
social network theory in project management literature.

Our analysis revealed that construction projects are the most studied project
type with social network theory, as evidenced by 78 studies found when adding
"construction” to the search field containing "social network theory" or "social network
analysis" and "project management'. This result may be expected since the
construction industry is constantly evolving and getting increasingly complex with the
need to ensure that each project is completed in sync with all the different teams.
However, there are some other industries which are also evolving and complex like
telecommunication but the project management academic programs are mostly
developed under construction and civil engineering departments worldwide. For
example, there are 4 Ph.D. programs worldwide accredited by Project Management
Institute, two of which are under the department of construction and civil engineering.

Based on our analysis while not as frequent as construction projects, green
building projects have also been studied with social network theory in five studies.
Innovation projects are also emerging as a new trend in social network theory
applications in project management, with two recent studies focused on analyzing
the dynamically evolving social context of innovation projects.

In terms of knowledge areas, risk management is the most studied with social
network theory, with 14 studies found when adding "risk management" to the search
field containing "social network theory" or "social network analysis" and "project
management". These studies have utilized social network analysis to analyze risks in
complex projects, including green projects and infrastructure PPP projects.
Stakeholder management is also a well-studied area, with eight studies found on
effective stakeholder management frameworks and stakeholder influence on social
performance in infrastructure projects using social network analysis. Lastly, our analysis
found eight studies that indirectly use social network theory in knowledge
management, such as examining structural patterns of intra team knowledge
exchange networks and the relationship between trust, communication, and
knowledge fransfer.

In conclusion, our bibliometric analysis provides insights into the specific project
types and knowledge areas that have been studied using social network theory in
project management literature. The reason why there is such a relationship between
these studies is the need for improvement caused by the limitations of traditional
applications which do not consider the role of social networks. Since fraditional
applications do not use the explanatory power of the networks, there is a need to
further develop a systematic framework for stakeholder management as well as risk
and knowledge management in which relationship matters mostly. Moreover, as the
projects having more interacting parts and complexity in nature like construction,
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global, and green need to be analyzed from a relational perspective, use of social
network theory in project management field is increasing.

It is clear that social network theory is a valuable guide for understanding and
managing complex projects and stakeholders. Future research can further explore
these areas and identify new opportunities for applying social network theory in
project management.

6. Conclusion

Understanding the Social Network Theory (SNT) approach in project
management is crucial for several reasons. At first, it is possible to reach better project
outcomes. The SNT approach can help project managers understand the social
structures within their teams and organizations. By mapping out the connections and
interactions between individuals and groups, project managers can identify potential
bottlenecks, communication breakdowns, and other issues that may hinder project
success. With this knowledge, project managers can take steps to optimize team
dynamics and improve project outcomes. Secondly, improved stakeholder
engagement can be achieved. The SNT approach can also help project managers
understand the relatfionships and power dynamics between stakeholders. By
identifying key influencers and decision-makers, project managers can tailor their
communication and engagement strategies to better meet the needs and
expectations of different stakeholders. Furthermore, that is also possible to manage
risk, more efficiently. Integration of SNT approach with project management field,
project managers and team member can identify and mitigate project risks. From
more behavioral perspective, managers can identify social structures of the project
groups by using SNT. Thus, managers can identify potential sources of conflict or
resistance, and develop strategies to address these issues before they escalate.

The study revealed that although the Social Network Theory (SNT) approach in
project management is gaining popularity, its implementation remains limited. The
research primarily focuses on specific project types, such as construction projects,
while neglecting others that involve multiple stakeholders and relationships, such as
innovation, R&D, IT, space, and agricultural projects. Consequently, using the SNT
approach to identify critical success factors specific to these projects remains an
untapped potential.

Furthermore, the study identified that SNT is predominantly used in three
knowledge areas, namely, risk management, stakeholder management, and
knowledge management. This finding is also supported by recent studies. For example,
Social network theory is used to investigate the determinants of knowledge transfer at
the fuzzy front end of innovation (Takahashi, 2018) and also as an alternative analytic
stakeholder management approach (Chung & Crawford, 2016; Mok et al., 2017; South
et al., 2018) to capture and analyze the institutional interplay between formal and
informal institutions in projects (Wang, 2018). Moreover, Liu at al. (2023) constructed a
relational network model of a mega-project governance mechanism based on risk
prevention and confrol by using the social network analysis method. This intensive use
of social network theory in project management is mainly due to the networks focusing
the attention on the relationships among the stakeholders who affect the project or
are being affected by the project. The power of network concept which comes from
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the possibility of disparate parts of a system affecting each other (Borgatti et al., 2013)
increases the applicability of social network theory to project management in these
three knowledge areas. However, more relationship-based research is needed in
other knowledge areas such as time, cost, scope management as well as integration
and communication management to investigate the impact of relationships on
project success in terms of time, cost, scope, and benefits.

Overall, understanding the SNT approach in project management can help
project managers create more effective teams, improve stakeholder engagement,
foster collaboration and innovation, and mitigate project risks. The bibliometric analysis
of the trend as well as the performance of SNT in project management from 2001 to
2022 provides insights intfo the current state of research in this area, and can help
project managers stay up-to-date with the latest developments and best practices.

This study is limited with the use of databases accessed by web of science
platform only. This research may be extended by involving more platforms with other
databases like Scopus.
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versiyonu, Zmijewski, Fulmer, Grover) ile analiz edilmis ve Spearman’s korelasyon
analizi ile mali performanis iliskileri hesaplanmustir.

Bulgular: Elde edilen sonuclar, SUMAS isletmesinin tUm yillar icin tUm model
sonuclarina gére mali acidan basarili oldugunu, buna karsin diger isletmeler icin
kullanilan modellerin sonuclarinin bazi dénemlerde birbirinden farklilastigini ortaya
koymaktadir. Genel olarak degerlendirildiginde ise Altman Z, Altman Z” ve Zmijewski
modellerinin sonucglarinin benzerlik gdsterdigi tespit edilmistir. Yapilan sektdr/iskolu
analizinde ise Altman Z” modeli sonuclarina gére sektérin tim yillar icin gri bélgede
yer aldigi, buna karsin diger modellere gére yapilan hesaplamalarda tim vyillar i¢in
sektér ortalamalarinin iflas riski dUsUk olacak sekilde degerlendirildigi belirlenmistir.

Sonug¢ ve Katkilar: Mali performans ile mali basar arasindaki iliskiye ydnelik
gerceklestirilen analizlerde ise Tobin's Q degerleri ile Altman Z, Altman Z', Altman Z”
ve Grover modeli sonuclari arasinda pozitif ydnlU ve anlamliiliski tespit edilmistir. Farkli
yontemler kullanilarak gerceklestirilen bu calisma, arastrmacilara ve sektérdeki
uygulayicilara yol gésterici niteliktedir.

Sinirhliklar: Tirkiye'de Orman Urinleri ve Mobilya sektérinde faaliyet gésteren bitin
isletmelerin mali tablolarina erisimdeki zorluk sebebi ile calisma BIST'de islem gdéren
isletmelerle sinirl tutulmustur.

Anahtar Kelimeler: Finansal oranlar, Mali saglamlik, Diskriminant analizi.
Jel Kodu: M40, M41, M49.

Abstract

Purpose: Whether the businesses are financially successful or not is an important issue
for all their stakeholders. For this reason, it is extremely important to determine and
monitor the financial situation of the enterprises. The aim of the study is to analyze the
financial success of Wood Products Including Furniture companies in Borsa Istanbul
with different methods and to identify the relationship between their financial success
and their financial performance/success.

Methodology: The financial soundness Wood Products Including Furniture companies
in Borsa Istanbul for the period 2018-2022 was analyzed with 6 different methods (three
different versions of the Altman model, Zmijewski, Fulmer, Grover) and financial
performance relations were calculated with Spearman's correlation analysis.

Findings: The results obtained reveal that the SUMAS enterprise is financially successful
for all years according to all model results, however, the results of the models used for
other enterprises differ from each other in some periods. When evaluated in general,
it was determined that the results of Altman Z, Altman Z” and Zmijewski models were
similar. In the sector/line of business analysis, we identified that the sector was in the
gray zone for all years taking into consideration the results of the Altman Z” model,
however, in the calculations made according to other models, the sector averages
for all years were evaluated with a low risk of bankruptcy.

Implications: In the analysis conducted for the relationship between financial
performance and financial success, a positive and significant relationship was found
between Tobin's Q values and Altman Z, Altman Z°, Altman Z” and Grover model results.

84



TUredi, H., Celayir, D., Cakali, K.R., Baloglu, G./ Baskent Universitesi Ticari Bilimler FakUltesi Dergisi, 2023,
(7)2, 83-107.

This study, which was carried out using different methods, is a guide for researchers
and practitioners in the sector.

Limitations: Due to the difficulty in accessing all of the financial statements of the
enterprises operating in the Wood Products Including Furniture sector in TUrkiye, the
study was limited to the enterprises traded on the BIST.

Keywords: Financial ratios, Financial soundness, Discriminant analysis.
Jel Codes: M40, M41, M49.

1. Girisg

Isletmeler bUyUme, kér etme, hisse dederini artirma, paydaslarin ve hissedarlarin
beklentilerini karsilama gibi amaclarla kurulur ve faaliyetlerini sGrdUrUrler. Ancak,
faaliyetlerini devam ettirirken baz risklere maruz kalip mali acidan sorun yasayabilirler.
Mali basarisizlik belirli ddnemlerde isletmelerin karsi karsiya kalabilecekleri bir sorundur.
icsel veya dissal etmenler neticesinde isletmelerin yUkOmIGlUklerini tamamen veya
kismen yerine getirme gUclugu icerisine dUsmesi olarak ifade edilebilir.

Mali basarsizik hem isletmeler hem de isletmelerin paydaslan ve menfaat
sahipleri acisindan son derece 6nemlidir. Mali basarnisizlik ortaya ciktiginda bunun
sebeplerinin ortaya konulmasi ve gerekli aksiyonlarn planlanmasi gereklidir. Bunun
oOtesinde mali basarsizlk yasanmadan mali basarnisizik olasiiginin tahmin edilmesi,
sirketlerin mali acidan basarnsizik yasama ihtimallerinin  belirenmesi ve onleyici
aksiyonlarin alinmasi mali basarisiziga neden olabilecek etkenlerin belilenmesine ve
giderilmesine katki saglayacaktir.

Bu amacla gerek ulusal gerek uluslararasi yazinda mali basarsizigin dlctlmesine
ve tahmin ediimesine yénelik farkll ydntemlerden faydalanilarak gerceklestirilen cok
sayida akademik calisma bulunmaktadir. S6z konusu calismalarda oran analizi ve/
veya isletmenin finansal/mali oranlanndan hareketle modellenmis olan farkl
diskriminant analizi ydntemlerine basvurulmak suretiyle incelemeler gerceklestiriimistir.

Isletmelerin muhasebe kayitlarindan hareketle olusturulan mali tablolan ve bu
tablolardan faydalanilarak hesaplanan mali oranlar sirketlerin mali performanslarinin
degerlendirimesinde faydalanilan en 6nemli kaynaktir. Bu acidan bakildiginda
isletmelerin mali yénden saglamliklannin dlcimuinde kullanilan diskriminant analiz
yontemleri cesitli mali oranlan temel almakta ve bu oranlar yardimiyla hesaplanan
skorlarin yorumlanmasi suretiyle mali durum degerlendirmesi yapmaktadir.

Yapilan sb&z konusu analizler neficesinde ulasilan sonuclar isletme  Ust
yonetimlerinin yonetim stratejilerinin belirlenmesine, kreditérlerin, hissedarlarin, menfaat
sahiplerinin ve duUzenleyici otoritelerin isletmelerin mali saglamliklarini izleyebiimelerine
destek olacak ve karar alma sureclerine katki saglayacakiir.

Bu calismanin amaci Borsa istanbul'da islem géren ve Orman UrGnleri ve
Mobilya sektérinde faaliyet gosteren isletmelerin mali saglamliklarnin mali oranlar
yardimiyla farkl diskriminant analizi yéntemleri kullanilarak dlcUlmesidir. Bu amacla,
bahse konu sektdrde faaliyet gdsteren 6 isletmenin 2018-2022 dénemi mali saglamliklar
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isletmelerin mali tablolarndan temin edilen mali oranlan kullanan 6 farkl yéntem
(Altman modelinin U¢ farkl versiyonu, Zmijewski, Fulmer, Grover) ile analiz edilmis ve
modellerin sonuclarn karsilastinimistir. Bununla birlikte Tobin's Q degeri dikkate alinarak
hesaplanan mali performanslar ile isletmelerin mali basarn duzeyleri arasindaki iliski de
analiz edilmistir. Calisma kapsaminda ihtiyac duyulan veriler Kamuyu Aydinlatma
Platformu (KAP) web sitesinde yer alan isletme mali tablolarndan temin edilmigtir.

Ulusal yazinda Borsa istanbul’da islem géren ve farkl sektérlerde faaliyet
goOsteren isletmelerin mali basansizliklarinin dlcimUne yénelik yapilan cok sayida
akademik calisma bulunmaktadir. Bu calismanin literatUre katkisi ulusal yazinda Orman
Urbnleri ve Mobilya sektéri isletmelerine yénelik olarak yapilan bu kapsamda bir
calsmayarastlanmamasi ve yapilan analizlerde 6 farkl yontem kullanilarak elde edilen
sonuclarin mukayese edilmesi olarak siralanabilir.

Calisma bes bdlimden olusmaktadir. ik bélimde mali basarisizlik kavrami, mali
basarnsizlik gostergeleri ve isletmelerin mali basarisizlikla karsi karsiya kalmalarina sebep
olan etmenler aciklanmistir. Takip eden bdlimde analiz kisminda kullanilan modellerin
aciklamalarina yer verilmistir. Sonrasinda Borsa istanbul’ da islem géren isletmelerin mali
basarnsizliklarinin dlctmuune ydnelik olarak ulusal yazinda yer alan calismalara iliskin 6zet
bilgiler yer almaktadir. llerleyen bdlimlerde ise secilen ydéntemlerin uygulama ve
sonuclarnnin yer aldigi analiz ve sonuc kisimlarina yer veriimektedir.

2. Mali Basanisizhk

isletmelerin temel amaci, sahip olduklan kaynaklarini etkin ve verimli bir sekilde
kullanmak suretiyle faaliyetlerini saglikli  olarak sordirmek, kdr maksimizasyonu
saglamak ve hissedar veya ortaklarina en yUksek getiriyi saglamak olarak ifade
edilebilir (Mucuk, 2018: 25). Ancak, yasam donguleri icerisinde isletmeler cesitli
dénemlerde bazi faktorlerin de eftkisiyle faaliyetlerinde sorunlar yasayabilir ve mali
acidan sikintill veya basarisiz dénemlerle karsilasabilirler.

Mali basarnisiziga yoénelik olarak yapilan farkl tanimlamalar mevcuttur. Beaver
(1966) mali basansizligi isletmelerin zamani gelen yokUmlolUklerini yerine getirememesi
olarak tanimlamaktadir. Diger bir tanimlamada ise mali basarisizlik, isletme varliklarinin
birbirini izleyen iki ddénem deger dusUkligune ugramasi olarak da ifade edilimektedir
(Wilcox, 1971). Deakin (1976) ise isletmelerde iflds yasanmaya baslamasini veya
alacaklilann talebi Uzerine tasfiye sUrecinin islemesini mali basansizlik olarak ifade
etmektedir. Bagimsiz denetim raporlarinda yer alan hususlar acisindan bakildiginda ise
Altman vd. (2007) basarisizlik kavramini séz konusu raporlardaki endise verici durumlarin
varligi olarak belirtme, bir sirketin birbirini izleyen iki mali dénem boyunca zarar etmesini
ve 6zkaynaklarinin kayith sermayesinden dustk olmasini mali basar acisindan olumsuz
bir gbsterge olarak degerlendirmektedir.

isletmelerin mali basarisizik durumu ile karsi karsiya kaldiklarnni gdsteren baz
durum ve gdéstergeler bulunmaktadir. S6z konusu gostergelerin dne cikanlan 6zet
olarak asadidaki sekilde sralanabilir (Ozdemir, 2011; Aksoy & Boztosun, 2019: 13):

¢ Birbirini takip eden U¢c mali yilda da zarar etmek,
o Sirket 6zkaynaklarinin negatif olmasi,
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e Akfif toplaminda %10 ve Uzerinde dUsus yasanmasi,

e isletme sermayesinde yasanan asinma,

e Dagifimamis kérlarda ortaya cikan belirli bir oranin Gzerindeki dUsus,
e Borsa islem sirasinin kalici olacak sekilde kapanmasi,

o Sirkeftin iflGs basvurusu yapmis olmasi,

e isletmenin iflés etmis olmasi.

isletmeler icsel veya dissal bazi sebeplerden &tUrd mali basarnsiziik yasayabilirler.
Isletmelerin mali basarnsizik yasamalarnna etki eden temel faktérler asadidaki sekilde
siralanabilir (Dizgil, 2018: 250):

¢ Mali planlamalarnn yeterli ve saglikli yapllmamasi,

e isletmenin bOyime trendinin hedeflenen seviyenin altinda kalmasi,

¢ Nakit ydnetimi sUreclerinin etkin islefilememesi,

e YUksek borclanma oranlar ve bunun neticesinde maruz kalinan ciddi finansman
giderleri,

e Ozkaynaklarnn yetersizligdi,

e isletme faaliyetlerinin cesitliliginin sinirl olmasi,

e Yurticiveya uluslararasi piyasalardaki rekabet ortami,

e Yerel veya uluslararasi krizler.

Yukarda saylan veya diger farkl icsel veya dissal faktdérler sonucunda
isletmelerin mali sorunlarla karsi karsiya kalmalar faaliyetlerini olumsuz ydnde etkileme
intimalini  tasimaktadir (Aktas vd., 2003: 13). Mali basansizlik, isletmenin kendi
faaliyetlerinin yani sira calisanlar, kreditorler, ortaklar, hissedarlar vb. paydaslarn da
olumsuz yénde etkilemektedir. Ayni zamanda, mali basansizlik ortaya ciktiginda
isletmeler dogrudan veya dolayll olarak tanimlanabilen bazi maliyetlere de maruz
kalrlar. Dogrudan maliyetler iflGs surecinde ortaya cikan yasal édemeleri, dolayli
maliyetler ise sUrecte farkina varlamayan ve firsat maliyetine sebebiyet veren isletme
kayiplarini icermektedir (Coskun & Sayilgan, 2008: 47). Bu sebeplerden &t0ro mali
basarnisizliklarin dnceden tahmin edilmesi, belirenmesi ve gideriimelerine ydnelik uygun
aksiyonlarn planlanmasi son derece énemlidir.

3. Mali Basansizik Olgim Modelleri

Bu bdélumde calismanin analiz kisminda kullanilacak mali basansiziik dlcim
modellerine (Altman modelinin U¢ farkl versiyonu, Zmijewski, Fulmer, Grover) yonelik
detayl bilgilere ve hesaplama metodolojilerine yer veriimektedir.

3.1. Altlman Z Skor Modelleri

isletmelerin mali basarisizliklarinin tahmin ediimesine ve dlcimine ydnelik olarak
gelistirilen farkl modeller bulunmaktadir. Bu modeller icerisinde Altman tarafindan
gelistirilen Z skor modelleri literatUrde siklikla kullanilan yéntemler olarak karsimiza
cikmaktadir.

Altman tarafindan mali basansizlik tahminine ydnelik olarak U¢ farklh model
gelistiriimistir. Altman tarafindan isletmelerin Z skor degerlerinin hesaplanmasina ydnelik
olarak 1968 yilinda gelistirilen ik model asagidaki gibidir (Altman, 1968):
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“7=0,012X1 +0,014X2 + 0,033X3 + 0,006X4 + 0,999X5
X1 = Calsma Sermayesi / Toplam Varliklar

X2 = Dagitimamis Karlar / Toplam Varliklar

X3 = Faiz ve Vergi Oncesi Kar (FVOK) / Toplam Varliklar
X4 = Ozkaynaklarin Piyasa Degeri / Toplam Kaynaklar
X5 = Satislar (Hasilat) / Toplam Varliklar”

Modelde tanimlanan esik degerleri ve ortaya cikan diskriminant bdlgeleri
asagidaki gibidir (Altman, 1968: 606):

e 7 skorun 2,99'dan yUksek olmasi isletmenin mali agcidan basarili oldugunu ve
dUsuk iflGs riskini gdstermektedir.

e 7 skorun 1,81-2,99 arasinda olmasi isletmelerin ifl&s riski acisindan gri bélgede
oldugunu ortaya koymaktadir.

e 7Zskorun 1,81'den dusUk olmasiise mali acidan basarisiz oldugunu ve yUksek iflas
riski fasidigini gdstermektedir.

Altman tarafindan 1983 yilinda gelistirilen ikinci model halka acik olmayan
isletmelere yénelik olarak tasarlanmistir. ik modelden farkl olarak borsaya kote
isletmeler icin temin edilebilecek olan Ozkaynaklann Piyasa Degeri orani yerine
Ozkaynaklann Defter Degderi orani modele eklenmis ve degiskenlerin katsayilar
dUzeltilmistir. Tasarlanan Z” modeli asagidaki sekildedir (Altman & Hotchkiss, 2006):

“7'=0,717X1 +0,847X2 + 3,107X3 + 0,420X4 + 0,998X5
X1 = Calsma Sermayesi / Toplam Varliklar

X2 = Dagitimamis Karlar / Toplam Varliklar

X3 = Faiz ve Vergi Oncesi Kar (FVOK) / Toplam Varliklar
X4 = Ozkaynaklann Defter Degeri / Toplam Kaynaklar
X5 = Satislar (Hasilat) / Toplam Varliklar

Yukarida belirfilen ikinci modelde tanimlanan esik degerlerine ve ortaya cikan
yeni diskriminant bdlgelerine asagida yer veriimektedir (Altman & Hotchkiss, 2006: 246):

e 7 skorunun 2,90'dan yuksek olmasi isletmenin iflas riski acisindan guvenli
bolgede bulundugunu gdstermektedir.

e 7 skorunun 1,23-2,90 arasinda bir deger almasi isletmenin mali basarisiziik
yonUnde gri bdlgede yer aldigini ortaya koymaktadir.

e 7 skorunun 1,23'ten dUsuk olmasi ise isletmenin yuksek ifl&s riski fasidigini ve mali
acidan basarisiz oldugunu gostermektedir.

Calisma kapsaminda kullanilan GcuncU Altman modeli ise gelismekte olan
Ulkelerde faaliyet gdsteren isletmeler, yUkselen piyasalardaki sirketler ve imalat sektért
haricindeki diger isletmeler icin tasarlanmis bir modeldir. Z* skoru hesaplama modeli bir
onceki modelden farkli olarak X5 degiskeniniicermemektedir. Aynizamanda modelde
yer alan degiskenlerin katsayilan yeniden belirlenmis ve asagida yer alan hesaplama
yontemi gelistirilmistir (Altman vd., 1995: 3):
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“77=6,56X1+43,26X2+6,72X3+1,05X4

X1= Net isletme Sermayesi / Aktif Toplami

X2= Dagitimamis Karlar / Aktif Toplami

X3= Vergi Oncesi Kar / Aktif Toplami

X4= Ozkaynaklarin Defter Degeri / Toplam YUkimlUlikler”

Hesaplanan Z” skorlarn icin model kapsaminda asagida belirtilien esik degerler
ve diskriminant bdlgeleri belirlenmistir (Altman, 2002):

e 7” skorunun 2,60'dan yuUksek olmasi durumunda isletmeler mali agcidan basaril
veya iflas olasiiginin dusuk olarak siniflandinimaktadir.

e 7" skorunun 1,10 ile 2,60 arasinda olmasi isletmelerin gri bdlgede oldugunu,
bununla birlikte iflas olasiliklarinin mevcut oldugunu ortaya koymaktadir.

e /" skorunun 1,10'dan dUsuk olmasi ise isletmelerin mali acidan basarisiz veya iflés
olasiiginin yUksek oldugunu gdstermektedir.

3.2. Imijewski Modeli

Calisma kapsaminda kullanilacak diger bir model Zmijewski tarafindan
gelistirlen ve ayni sekilde isletmenin mali tablolarindan temin edilen mali verilerden
hareketle hesaplanan X skordur. Modelin  formUlasyonuna ve degiskenlerin
aciklamalarnna asagida yer veriimektedir (Zmijewski, 1984):

"X =-4,336-4,513X1+5,769X2+0,004X3
X1=Doénem Net Kar / Toplam Varliklar
X2=Toplam Borclar / Toplam Varliklar
X3=Dbénen Varliklar / Kisa Vadeli bor¢lar”

X skorlar icin tanimlanan esik degerler ile diskriminant bélgeleri asagidaki gibidir
(Zmijewski, 1984:):

e X skorun 0'dan duUsuk olmasi isletmenin mali acidan saglikll - oldugunu
gostermektedir.
e X skorun 0'dan buUyUk olmasi ise isletmenin iflas riskinin bulundugunu ortaya

koymaktadir.

3.3. Fulmer Modeli

Fulmer H skor modeli 1984 yilinda gelistiriimis olup asagida ayrintilarina yer verilen
model ve 9 degiskenden olusmaktadir (Fulmer, 1984):

"H=5,52X1+0,212X2+0,073X3+1,27X4- 0,12X5+2,34X6+0,575X7+1,083X8+ 0,894X9-6,075
X1= Dagitimamis Karlar / Aktif Toplami
X2= Satislar / Aktif Toplami

X3= Vergi Oncesi Kér / Ozsermaye
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X4= Nakit / Toplam YUkomIUlUkler

X5=Toplam YUkUmIUlUkler / Aktif Toplami

X6= Kisa Vadeli Yabanci Kaynaklar / Aktif Toplami
X7=Log (Maddi Duran Varlikiar)

X8= Calisma Sermayesi / Toplam YUkomIUlUGkler
X9= Log (Faiz ve Vergi Oncesi Kar / Faiz)”

Fulmer modeli neticesinde elde edilen H skor degerlerinin esiklerine ve
diskriminant bdlgelerine asagida yer verimektedir (Fulmer, 1984):

e H skorun 0’'dan buUyUk olmasi isletmenin mali acidan basaril oldugunu
gostermektedir.

e H skorun 0'dan kUcUk olmasi ise isletmenin iflas riskinin bulundugunu ve mali
acidan basarisiz oldugunu ortaya koymaktadir.

3.4. Grover Modeli

2001 yiinda gelistirilien model U¢ degisken kullanilarak hesaplanan G skoruna
gbre mali basansizlik dlcimU yapmaktadir. Modelin degiskenleri asagidaki gibidir
(Prihanthini & Sari, 2013):

"G =1,650G1+3,404G2 - 0,016G3+0,057

G1 = Net isletme Sermayesi / Aktif Toplami
G2 = Faiz ve Vergi Oncesi Kar / Aktif Toplami
G3 = Net Gelir / Aktif Toplami”

Model kapsaminda hesaplanan G skorlarinin yorumlanmasinda kullanilan esik
degerler ise asagida yer almaktadir (Prihanthini & Sari, 2013: 421):

e G skorunun 0,01'den buUyUk veya esit olmasi isletmenin mali acidan basarili
oldugunu gostermektedir.

e G skorunun -0,02 ile 0,01 arasinda olmasi durumunda isletmenin mali basarisina
yonelik bir yorum yapillamamaktadir.

e G skorunun -0,02'den kUcUk veya esit olmasi isletmenin mali acidan basarisiz
oldugunu ortaya koymaktadir.

4. Lliteratir Taramasi

isletmelerin mali basarisizlik tahminlerine yénelik ulusal ve uluslararasi literatirde
son dénemde yapilan akademik calismalarnn éne cikanlanna iliskin 6zet bilgilere bu
bélimde yer verilimektedir. Ulusal literatirde yer alan calismalar incelendiginde BIST
endeksinde farkll sektorlere ydnelik sektdr veya yil karsilastirmall yayinlar bulundugu,
Altman, Springate, Fulmer, Bankometer, Zmijewski vb farkl modellerden faydalanildigi
ve imalat ve bankacilik sektérlerine/iskollarina yénelik olarak yapilan calismalarin
agirlikll oldugu gorilmustUr. Bununla birlikte mali basarsizlik seviyeleri ile mali
performans ve kurumsal ydnetim derecelendirme puani iliskilerini analiz eden az sayida
calsma da gerceklestirilmistir.  Uluslararasi  literatGrde  yer alan  calismalar
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incelendiginde ise ulusal literatUrde yer alan calismalarla benzer sekilde farkl sektorlere
yonelik farkll modellerin bir veya birkaci kullanilarak analizler gerceklestirildigi
belilenmistir. Yapilan literatir incelemesinde Borsa istanbul’da Orman UrUnleri ve
Mobilya sektdérine ydnelikk mali basarnsizik analizini konu eden bir calismaya
rastlanmamistir. Bu acidan degerlendirildiginde s&z konusu calismanin literatire katki
saglayabilecegdi dUsunUimektedir.

Kulal (2016) tarafindan gerceklestirilen calismada 2000-2013 déneminde BIST
endeksinde yer alan ve iflas etmis olan 19 isletme Uzerine bir analiz gerceklestiriimistir.
Altman modeli kullanilarak yapilan analizierde séz konusu modelin mali basarsizlik
tahmin gucU arastinimistir. Ulasilan sonuclar modelin tahmin gucinun yuksek oldugunu
ortaya koymaktadir.

Chan (2016) giyim sektérUnde faaliyet gdsteren isletmelerin mali basarn
seviyelerini Altlman, Ohlson ve Fulmer modelleriyle analiz etmistir. 2010-2014 dénemi
mali veriler kullanilarak yapilan analizler en yUksek tahmin gucUne sahip modelin
Fulmer oldugunu gd&stermektedir. S6z konusu modeli sirasiyla Altman ve Ohlson
yontemleri izliemektedir.

Jawabreh vd. (2017) konaklama isletmelerinin mali basarn dizeylerini analiz
etmistir. Calismada, Urdin’de faaliyet gésteren konaklama isletmelerinin 2008-2009
dénemi mali verilerinden faydalanilarak Altman Z skor modeli ile analizler
gerceklestiriimistir. Ulasilan sonuclar, isletmelerin mali basansizliklannin bir yil dncesinden
tahmin edilebilecegini ortaya koymaktadir.

BIST endeksinde yer alan 7 sektérin 2014-2016 dénemi mali basarisiziik seviyeleri
KOrklG & Tork (2017) tarafindan arastinimistir.  Calismada  Altman ve Springate
modellerinden faydalaniimis ve model ve yil bazinda elde edilen sonuclar mukayese
edilmistir.  Altman modeli kullanilarak gerceklestirilen analiz sonuclan &rneklem
kapsamina alinan isletmelerin %6%'unun, Springate modeli sonuclar ise %57'sinin mali
acidan saglikll oldugunu gbéstermektedir. Yillar baznda gerceklestirien analizler
neficesinde de benzer sonuclar elde edilmistir.

AkyUz vd. (2017) mali basarnisizlik seviyelerinin dlcimune ydnelik calismalarinda
BIST endeksinde yer alan k&dit ve kagit OrUnleri sanayi sirketlerini Altman modeli ve oran
analizi kullanarak analiz etmistir. Calisma kapsamini bahse konu 8 isletmenin 2015 yili
verileri olusturmaktadir. Yapilan analizler neticesinde basarisi %94 olarak hesaplanan 7
adet mali oran siniflandirma amaciyla énerilmistir.

Ege vd. (2017) BIST 100 endeksinde yer alan ve imalat sektérinde faaliyet
goOsteren isletmelerin mali basarnisizlik dUzeyleri ile mali performansiar arasindaki iliskiyi
analiz etmistir. Calismada 19 isletmenin 2011-2015 dénemi verileri kullaniimis ve mali
basarnsizlik élcimune ydnelik olarak Fulmer modelinden faydalaniimistir. Ulasilan
sonuclar finansal basarisizlik seviyeleri ile mali performans arasinda negatif yénlu bir
iliskinin varligini ortaya koymaktadir.

GUmUs vd. (2017) tarafindan yapilan calismada BiST 100 endeksinde yer alan
ve cimento sektérinde faaliyet gésteren 4 sirketin 2011-2015 dénemi mali performansi
Altman modeli kullanilarak analiz ediimistir. Kapsama dahil edilen sirketlerin hangi
dénemlerde guvenli, gri veya iflas bdlgelerinde yer aldiklan tespit edilmistir.
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Guler Ozcalik & Aytekin (2018) mali basarisiziik ve mali performanis iliskisini analiz
etmistir. Calismanin kapsamini BIST Tas ve Toprada Dayall Sanayi Endeksinde yer alan
22 isletmenin verileri olusturmaktadir. Orneklem kapsamina dahil edilen sirketlerin mali
basarlar Fulmer H Skoru ile hesaplanmis ve mali performans iliskisi incelenmistir. Ulasilan
sonuclar, H skor degerleri ile ROA, ROE ve isletmelerin aktif bUyUklUkleri arasinda ayni
yonde bir iliski bulundugunu ortaya koymaktadir. Buna karsin, H skor degerleri ile piyasa
degeri/ defter degeri oranlan arasinda negatif yonlU bir iliskinin mevcut oldugu
sonucuna varimistir.

Apan vd. (2018) tarafindan gerceklestirilen calismanin amaci 2008-2014
déneminde BIST yiyecek ve icecek sektérinde faaliyet gdsteren isletmelerin mali
basarnsizliklarinin Altman ve VIKOR modelleri kullanilarak arastinimasidir. Uygulanan her
iki ydntemin sonuclar karsilastinlmis ve calisma sonucunda VIKOR ydntemi mali
basarnsizlik analizinde kullanilacak alternatif bir ydontem olarak dnerilmistir.

BIST 30 endeksinde yer alan ve imalat sektérinde faaliyet gdsteren isletmelerin
2015-2017 ddénemi icin mali basarnisizlik duzeyleri Celik (2018) tarafindan Altman modeli
kullanilarak analiz edilmistir. Elde edilen sonuclar, 2 isletme haricinde kalan diger
isletmelerin mali acidan saglikli olduklarnni ortaya koymaktadir.

Kayall & Dogan (2018), calismalannda BIST kurumsal ydnetim endeksinde
bulunan ve imalat sektériunde faaliyet gésteren isletmelerin kurumsal ydnetim
derecelendirme puanlarn ile mali basan dizeylerini analiz etmislerdir. Calismanin
kapsamini 2012-2016 vyillan arasinda endekste yer alan 16 imalat sirketi olusturmakta
olup mali basarisizik degerlendirmesi maksadiyla 4 farkl model kullaniimistir. Yapilan
analizler neticesinde elde edilen sonuclar kurumsal ydnetim derecelendirme
puanlarinin imalat sektorl isletmelerinin mali basarilarnni olumlu yonde etkiledigini
ortaya koymaktadir.

Akin Aksoy & Kandil Goker (2018) BIST'te islem goren ticari bankalann mali
basansizlik risklerini Altlman ve Bankometer ydntemleriyle incelemistir. Calismanin
kapsamini 10 ticari bankanin 2012-2016 ddénemi mali verileri olusturmaktadir.
Bankometer modeli sonucunda elde edilen biulgular ilgili dénem araliginda tim
bankalarnn mali basarnsizlik risklerinin dUsuk seviyede oldugunu gbstermektedir. Altman
modeli sonuclar ise Bankometer yéntemi sonuclarinin aksine bankalarin yUksek mali
basarnsizlik riski tasidiklarini ortaya koymaktadir.

Tahu (2019) Endonezya’da faaliyet gosteren insaat sirketlerinin mali basarisizlik
dUzeylerini Altman ve Springate modellerini kullanarak karsilastirmall olarak analiz
etmistir. 8 insaat firmasi Uzerinde yapilan degerlendirmeler insaat sektérU icin mali
sikintiyr tahmin etmede en uygun yontemin Springate modeli oldugunu ortaya
koymaktadir.

Milasinovic vd. (2019) otel isletmelerini mali risklilikleri acisindan analiz etmistir.
Calsma  kapsaminda borsaya kote 7 isletmenin 2014-2018 mali verilerinden
yararlanilarak Altman Z skor ydntemi kullanilarak ilgili hesaplamalar yapilmistir. Calisma
sonuclarn 2015 yiinda 4, diger yillarda ise 3 isletmenin mali acidan basarll oldugunu
g6stermektedir.

Endonezya’'da faaliyet gdsteren borsaya kote sirketlere ydnelik bir calisma
Hantono (2019) tarafindan gerceklestiriimistir.  Calismanin kapsamini 2013-2017
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déneminde faaliyet gdsteren isletmeler olusturmaktadir. S&6z konusu isletmelerin mali
basan duzeyleri Altman, Zmijewski, Springate ve Grover modelleri kullanilarak
degerlendiriimistir. Calisma neticesinde bahse konu modellerin halka acik isletmelerin
mali basar seviyelerinin tahmininde kullanilabilecedi sonucuna ulasiimigtir.

AkyUz (2020), calismasinda BIST tas ve toprada dayall sektdérinde yer alan
isletmelerin mali basansiziik acisindan risk tasiyip tasimadiklarnni arastirmistir. inceleme
kapsamini séz konusu sektérde faaliyet gosteren isletmelerin 2014-2018 dénemi verileri
olusturmaktadir. Analizlerde Altman, Springate ve Fulmer modellerinden faydalaniimis,
her U¢c modelin uygulanmasi neticesinde elde edilen sonuclar ile yll bazinda ortaya
cikan farkliliklar ortaya koyulmustur.

UrdUn'de faaliyet gdsteren sigorta sirketlerinin mali basansiziklarina yénelik bir
calsma Manaseer ve Al-Oshaibat (2020) tarafindan gerceklestiriimistir. Calisma
kapsaminda 2011-2016 déneminde borsaya kote olan sigorta sirketleri Altman Z skor
yontemi kullanilarak analiz edilmistir. Elde edilen sonuclar bu yontem ile mali basarisizlik
durumunda dogru karar alinabilecegini gdstermektedir.

Cakall (2021) BIST 100 endeksinde bulunan ve imalat sektérinde faaliyet
go6steren firmalann mali basar duzeylerini Springate modelini kullanarak analiz etmigtir.
Calsmada, 42 isletmenin 2015-2020 dénemi mali verilerinden faydalaniimistir.
Springate s-skor degerleri hesaplanmak suretiyle ulasilan sonuclar; 2018 yilinin %78 ile
basarili firma yUzdesi en yuksek yil oldugunu, buna karsin 2015 yilinin ise %48,8 ile basarili
firma yUzdesi en dUsuk yil oldugunu ortaya koymaktadir.

Yaman & Korkmaz (2021) tarafindan gerceklestirilen calismanin kapsamini BiST
metal esya sektérUnde faaliyet gdsteren 21 isletme olusturmaktadir. Bu isletmelerin
2004-2019 dbnemi icin mali basarnisizlik analizieri 5 farklh model kullanilarak yapilmistir.
Elde edilen sonuclar, isletmelerin calisma sermayesi yonetimlerinin mali basarisizlik
Uzerinde etken oldugunu ortaya koymaktadir.

Turizm, restoran ve konaklama isletmelerinin Altlman, Springate, Zmijewski ve
Grover modelleri kullanilarak mali basarisizlik analizleri Lestari vd. (2021) tarafindan
gerceklestirimistir. Calisma kapsaminda halka acik 16 isletmenin 2015-2019 dénemi
mali verileri kullanilmistir. Ulasilan sonuclar, mali basarnisizlik gésteren firma sayisinin en
fazla oldugu modelin Springate modeli oldugunu ortaya koymaktadir.

Fidan (2021) tarafindan yapilan calismada BIST tekstil, giyim esyasi ve deri
endeksinde yer alan sirketlerin mali basarsizlik riskleri Allman modelini kullanilarak
incelenmistir. Analiz kapsamini endekste 2017-2019 déneminde yer alan 22 isletme
olusturmaktadir. Sonuc olarak, 2 isletme haricinde kalan 20 isletmenin yUksek mali
basarnsizlik riski tasidigi tespit edilmistir.

BIST spor endeksinde yer alan firmalann mali durumlarna yénelik bir calisma
Altinbas Tutar & Medetoglu (2022) tarafindan yapimistir. 4 isletmenin 2017-2020
doénemi mali verilerinden faydalanilarak yapillan analizlerde Altman  modeli
kullaniimistir. Analiz sonuclanna goére 2020 yilinda belirsiz alanda yer alan bir isletme
haricinde geriye kalan isletmeler tUm yillar icin mali acidan basarisiz olarak
siniflandinimustir.
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Tekin & Gor (2022) BIST bankacllk sektérinde yer alan bankalarin mali
saglamliklanni arastirmistir. Calismada analiz ydntemi olarak Altman ve Springate
modellerinden faydalaniimistir. Elde edilen sonuclar Altman modelinin bankalarin mali
basarnisizliklarinin tahmin ediimesinde uygun olmadigini gdstermektedir. Bununla birlikte
Springate modeli kullanilarak ulasilan sonuclar bankalarnn mali basarsizik acisindan
riskli olmadiklarini géstermektedir.

Pandeminin otomotiv sirketlerinin mali basarilarna etkisi Sahin & Ozkan (2022)
tarafindan arastinimistir. Calismada 8 isletmenin 2017-2021 dénemi mali verileri 4 farkl
mali basarnsizik modeli kullanilarak analiz edilmistir. Sonuclar, Altman ve Springate
modellerinin otomotiv sektdru isletmeleri icin benzer sonuclar Urettigini ve s&z konusu
sektérin pandemiden ciddi anlamda etkilenmedigini ortaya koymaktadir.

Sakar & Yaman (2022) sigorta sirketlerinin mali basansizlik risklerini arastirmigtir.
Calisma kapsaminda BiST'te yer alan é sigorta sirketinin 2016-2021 yillan arasindaki mali
verileri Altlman modeli kullanilarak analiz edilmistir. Yapillan analizlerde, sigorta
sirketlerinin belirtilen dénem araliginda agirlikli olarak riskli kategoride siniflandiniidiklan
tespit edilmistir.

Kendirli & Citak (2022), calismalarinda BIST orman, k&git ve basim endeksindeki
isletmelerin mali basarisizik tahminlerine yodnelik bir inceleme gerceklestirmislerdir.
Calisma kapsaminda 15 isletmenin 2016-2020 dénemi mali verileri Altlman modeli
kullanilarak analiz edilmistir. Analiz sonuclari, inceleme kapsamina dahil edilen 15
sirketin 7 adedinin yUksek mali basansizlik riski tasidigini, 8 adedinin mali basarsizlik
riskinin ise dUsuk seviyede oldugunu gostermektedir.

Susetyo & Susilowati (2023) otel zincirlerinin iflas olasiliklanni arastirmigtir.
Calismanin kapsamini 2020-2021 déneminde NASDAQ ve NYSE endekslerinde yer alan
otel zincirleri olusturmaktadir. Calismada ydntem olarak Altman, Springate ve Zmijewski
modelleri kullanilmistir. istatistiksel analiz sonuclan kullanilan O¢ ydéntem arasinda
anlamli farklilik oldugunu gostermektedir. Bununla birlikte, calismanin sonuclari,
Springate modelinin iflasi tahmin etmede en yUksek dogruluga sahip oldugunu ortaya
koymaktadir.

Khawaja (2023) Pakistan bankacilik sektérine yonelik gerceklestirdigi
calismada ticari bankalarin mali basar seviyelerini Altman Z skor modeli ile incelemistir.
2016-2021 dénemi mali verileri kullanilarak gerceklestiriien analizler neticesinde Altman
modelinin &zellikle son iki yilda bankalarn mali basansizik dUzeylerini uygun sekilde
tahmin ettigini ortaya koymaktadir.

BIST tekstil, giyim esyasi ve deri sektérinde yer alan isletmelerin mali basarsiziik
dUzeylerinin tespit edilmesine yonelik bir calisma Medetoglu & Tutar (2023) tarafindan
gerceklestirimistir. Calismanin kapsamini 23 sirketin 2017-2021 dénemi mali verileri
olusturmaktadir. Analizlerde ydntem olarak Springate ve Fulmer modellerinden
yararlanilmistir. Ulasilan sonuclar, ilgili sektérde yer alan isletmelerin mali basarsizlik
risklerinin yuksek oldugunu ortaya koymaktadir.
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5. Uygulama

5.1. Amag¢ ve Kapsam

Calismanin amaci Borsa istanbul’da islem géren ve Orman UrUnleri ve Mobilya
sektorinde faaliyet gosteren isletmelerin mali saglamliklarinin  finansal oranlar
yardimiyla hesaplanmasi ve literatUrde siklikla kullanilan ve piyasa esasli bir performans
OlcUty olarak kabul edilen Tobin's Q degeri dikkate alinarak hesaplanan mali
performanslar ile isletmelerin mali basar dUzeyleri arasindaki iliskinin analiz edilmesidir.

Calismanin kapsamini ilgili sektérde faaliyet gosteren ve asagidaki tabloda
detaylarina yer verilen 6 adet isletmenin 2018-2022 dénemi mali verileri
olusturmaktadir. S6z konusu veriler isletmelerin  KAP Uzerinden yayinlanan mali
raporlarndan temin edilmistir.

Tablo 1. isletme Listesi

Kod isletme
DGNMO Doganlar Mobilya Grubu imalat Sanayi ve Ticaret A.S.
GENTS Gentas Dekoratif YUzeyler Sanayi ve Ticaret AS.
KLSYN Koleksiyon Mobilya Sanayi A.S.
ORMA Orma Orman Mahsulleri integre Sanayi ve Ticaret A S.
SUMAS Sumas Suni Tahta ve Mobilya Sanayi A.S.
YONGA Yonga Mobilya Sanayi ve Ticaret A.S.

5.2. Kisitlar

ilk olarak calismanin kapsamini yalnizca Borsa istanbul’ da islem gdren ve Orman
Urtnleri ve Mobilya sektérinde faaliyet gosteren isletmeler olusturmaktadir. Bu
isletmelerin 2018-2022 dénemine iliskin 5 yillik verileri analizlerde kullanilmistir. Ayrica,
KLSYN 2022 yilinda borsaya kote oldugundan ilgili isletmeye ydnelik hesaplamalar 7
skoru icin 2022 yili, diger yontemler icin 2021 ve 2022 yillarina yénelik gerceklestiriimistir.

5.3. Yontem

Calismada yéontem olarak diskriminant analizi modelleri kullaniimistir. Belirlenen
firmalar ve dénem aralidi icin Altman modelinin G¢ farkl versiyonu ile Zmijewski, Fulmer
ve Grover modelleri kullanilarak analizler yapilmistir. Elde edilen sonuclar kullanilan
model ve yil bazinda karsilastinimistir.

5.4. Bulgular

Calisma kapsaminda kullanilan 6 farklh modelin isletmelere uygulanmasi
neticesinde elde edilen bulgulara asagida isletme bazinda yer veriimektedir. Asagida
yer alan tablolarda her bir isletme 6zelinde farkl modeller icin yillar itibariyla ulasilan
degerlere yer veriimektedir. Tablolarda yer alan yesil kisimlar mali acidan basarili, kirmizi
alanlar ise mali acidan basarisiz yillan ifade etmektedir. Gri alanlar ise bazi modeller
kapsaminda tanmlanan ve gri bodlge kapsaminda degerlendirlen ddénemleri
go6stermektedir.
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Tablo 2'de DGNMO'ya iliskin analiz sonuclarina yer veriimektedir. Yillar itibaryla
isletmeyi mali saglamlik acisindan en basarill bulan modeller Fulmer ve Grover olarak
karsimiza cikmaktadir. En basarisiz olarak degerlendiren modeller ise Altman Z” ve
Zmijewski modelleridir. Yillar itibanyla tOm modeller 6zelinde degerlendirildiginde ise
isletmenin mali anlamda en basarisiz oldugu yillar 2018 ve 2019 olarak éne ¢cikmaktadir.,
2018 ve 2019 yillannda DGNMO isletmesinin mali verileri 6zelinde diger dénemlere
kiyasla net satislar, vergi &édncesi kér ve dbonem kan tutarlannin disuk seyrettigi
belirlenmistir. Bu durum, ilgili yillar icin isletmenin mali basarsizlik skorlarinin olumsuz
yonde etkilenmesine sebep olmustur.

Tablo 2. DGNMO Analiz Sonuclari

Yillar/ Skorlar
Z (Altman 1.model) 2,29604
Z (Altman 2.model) 1,69208
Z” (Altman 3.model)
X (Zmijewski)
H (Fulmer)
G (Grover)

GENTS'ye lliskin analiz sonuclan Tablo 3'te yer almaktadir. Sirket, Altman 7
modeli haricinde tUm modellerin sonuclarinda 2018-2022 dénemi icin mali acidan
basarli olarak degerlendirilmistir. Firma, 2019, 2021 ve 2022 yillannda Altman Z° modeli
sonuclarn dikkate alindiginda gri bdlgede yer alimaktadir.

Tablo 3. GENTS Analiz Sonuclari

Yillar/ Skorlar
Z (Altman 1.model)
Z (Altman 2.model)
7" (Altman 3.model)
X (Zmijewski)
H (Fulmer)
G (Grover)

KLSYN firmasinin 2021 ve 2022 yili analiz sonuclar Tablo 4'te gdsterimektedir. S6z
konusu dénem icin Altman Z, Altman Z', Altman Z” ve Zmijewski modelleri isletmeyi mali
acidan basarsiz veya gri bdlgede degerlendirmistir. Buna karsin, Fulmer ve Grover
modelleriyle yapilan analizlerde konumuz firma 2021 ve 2022 yillan icin mali acidan
basaril bulunmustur.

Tablo 4. KLSYN Analiz Sonuclari

Yillar/ Skorlar 2021 2022
Z (Altman 1.model) - 2,66237
Z (Altman 2.model) 1,40406
Z” (Altman 3.model) 1,89188
X (Zmijewski)
H (Fulmer)
G (Grover)
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ORMA'ya iliskin modeller kapsaminda gerceklestiriien hesaplamalar
neticesinde elde edilen sonuclara Tablo 5'te yer verilmistir. Sonuclar incelendiginde;
iletmenin 2018 ve 2019 yillarinda tUm modeller acisindan basarisiz kategoride yer aldigi,
2020 ve 2021 yillarinda yalnizca Zmijewski modeline gére basaril oldugu ve mali acidan
en basaril olarak nitelendirilebilecedi donemin 2022 yili oldugu tespit edilmektedir.

Tablo 5. ORMA Analiz Sonuclar

Yillar/ Skorlar
Z (Altman 1.model)
Z (Altman 2.model)
Z” (Altman 3.model)
X (Zmijewski)
H (Fulmer)
G (Grover)

SUMAS'In analiz sonuclanna asagidaki tabloda yer verilmistir. SUMAS'a ait
sonuclann diger isletmelerin  sonuclanndan farki, kullanilan  bGtin  modellerin
sonuclarina goére secilen 5 yillik dénem icin tUm yillarda firmanin mali agcidan basarili
olarak degerlendiriimesidir.

SUMAS isletmesinin mali verileri incelendiginde &zellikle akfif karliigi, 6z sermaye
karlilig ve hisse degeri acisindan sektérde yer alan diger isletmelerden olumlu yénde
aynistigi belilenmistir. Bununla birlikte ilgili firma, sektérdeki bazi sirketlerden farkl olarak
inceleme kapsamina alinan tUm dénemlerde kar yaratabilmis ve faaliyetlerini pozitif
isletme sermayesi ile sUrdUrmUstor. Isletmeyi sektérde yer alan diger firmalardan
farkllastiran s6z konusu veriler mali basarsizlik skorlarina olumlu ydonde etki ederek
SUMAS'In tUm vyillar &zelinde hesaplanan tUm modellerde mali acidan en basaril
isletme olarak éne cikmasini saglamistir.

Tablo 6. SUMAS Analiz Sonuclar

Yillar/ Skorlar
Z (Altman 1.model)
Z (Altman 2.model)
Z” (Altman 3.model)
X (Zmijewski)
H (Fulmer)
G (Grover)

YONGA isletmesinin analiz sonuclan Tablo 7'de gd&sterimektedir. S6z konusu
isletme 5 yillk dénemde yalnizca 2019 yilinda Fulmer modeli sonucuna gére mali
acidan basarnsiz olarak nitelendiriimektedir. llgili frma 5 yillk dénemin tamaminda
Altman Z, Zmijewski ve Gover modellerinin sonuclarina gére mali acidan basaril olarak
degerlendirimektedir. Buna karsin Altman Z° modeline gére tUm vyillarda gri bélgede
yer alirken, Altman Z* modeli firmayi 2019 ve 2020 yillarinda gri bdlgede gdstermektedir.
isletme yalnizca 2019 yilinda Fulmer modeline gére mali acidan basarnsiz olarak
degerlendiriimistir.
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Tablo 7. YONGA Analiz Sonuclari

Yillar/ Skorlar 2018 2019 2020 2021 2022
Z (Altman 1.model)
Z (Altman 2.model) 1,74096 | 1,63881
Z” (Altman 3.model) 2,40744 2,35716
X (Zmijewski)
H (Fulmer)
G (Grover)

Calisma kapsaminda ayrica inceleme kapsamina dahil edilen sektérde yer alan
isletmelerin her bir degerlendirme modeli icin elde edilen skorlarinin ortalamalar
alnmis ve sektdr ortalamalan elde edilmistir. Ulasilan sonuclara Tablo 8'de yer
veriimektedir.

Tablo 8. Sektdr Ortalama Skorlar

Yillar/ Skorlar
Z (Altman 1.model)
Z (Altman 2.model)
Z” (Altman 3.model)
X (Zmijewski)
H (Fulmer)
G (Grover)

Tabloda yer alan veriler incelendiginde Altman Z° modeli sonug¢larina goére
sektdrin tUm yillar icin gri bélgede yer aldigr gdériimektedir. S6z konusu model halka
acik olmayan isletmeler icin olusturulmustur. Ancak, calismamiz kapsaminda yer alan
isletmelerin tamami halka acik sirketlerdir. Buna karsin, Altman Z° modeli haricindeki
diger modellere goére yapilan hesaplamalarda tUm yillar icin sektér ortalamalarinin iflas
riski dUsUk olacak sekilde degerlendirildigi tespit edilmistir.

Calisma kapsaminda ayni zamanda isletmelerin mali performanslari ile mali
basan duzeyleri arasindaki iliski de analiz edilmistir. Mali performans dlcUtu olarak
literatUrde siklikla kullanilan Tobin's Q degerinden faydalaniimistir. Bu deger ilk olarak
James Tobin tarafindan 1949 yilinda hesaplanmistir. isletmenin piyasa esasl dederini
g6steren bir dlcUt olarak kabul edilen s&z konusu degerin yuksek olmasi isletmenin
degerinin yUksek oldugunu gdéstermektedir (Tobin, 1969).

Tobin's Q degerleri ile mali performans arasindaki iliskinin belilenmesi amaciyla
SPSS programi vasitasiyla korelasyon analizi gerceklestirimistir. Oncelikle, calisma
verilerinin - normal  dagiim kosullarnni saglayip  saglamadiklarina y&nelik olarak
Kolmogorov-Smirnov ve Shapiro-Wilk normallik testleri gerceklestiriimistir. Elde edilen
sonuclarnn verilerin normal dagilim kosullarini saglamadigini géstermesinden hareketle
Spearman’s testi kullanilarak korelasyon analizi yapilmistir. Analiz sonuclarnna Tablo
9'da yer verilmektedir.
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Tablo 9. Spearman’s Korelasyon Analizi Sonuclari

Correlations

TobinsQ | AtmanZl | AtmanZ2 | AtmanZ3 | ZmijewskiX | FulmerH GroverG

Spearman'srtho  TobinsQ Correlation Coefficient 1,000 ,731* 421* 404* =277 361 A449*
Sig. (2-tailed) . ,000 ,032 ,040 170 ,070 ,021
N 26 26 26 26 26 26 26

Atmanzl Correlation Coefficient ,731*4 1,000 ,893* ,898* -, 799*% ,803* ,915*4
Sig. (2-tailed) ,000 . ,000 ,000 ,000 ,000 ,000
N 26 26 26 26 26 26 26

AtmanZz2 Correlation Coefficient 421 ,893* 1,000 ,969*4 -,876* ,931*% ,96 7%
Sig. (2-tailed) ,032 ,000 . ,000 ,000 ,000 ,000
N 26 26 26 26 26 26 26

AtmanZ3 Correlation Coefficient 404* ,898* ,969*4 1,000 -,049*4 ,904* 97 2%
Sig. (2-tailed) ,040 ,000 ,000 . ,000 ,000 ,000
N 26 26 26 26 26 26 26

ZmijewskiX Correlation Coefficient =277 -, 799%4 -,876*% -,949%4 1,000 -,843*4 -,884*4
Sig. (2-tailed) 170 ,000 ,000 ,000 . ,000 ,000
N 26 26 26 26 26 26 26

FulmerH Correlation Coefficient 361 ,803* ,931*4 ,904*4 -,843* 1,000 ,906*
Sig. (2-tailed) ,070 ,000 ,000 ,000 ,000 . ,000
N 26 26 26 26 26 26 26
GroverG Correlation Coefficient 449* ,915*4 967+ ,97 2% -,884*% ,906* 1,000
Sig. (2-tailed) 021 ,000 ,000 ,000 ,000 ,000 .
N 26 26 26 26 26 26 26

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant atthe 0.05 level (2-tailed).

Yukarida yer alan tablodaki sonuclardan hareketle mali performans ile Altman
Z, Altman Z, Altman Z* ve Grover modeli arasindaki iliskinin pozitif yonlo ve anlamili
oldugu sonucuna ulasiimistir. S6z konusu verilerden hareketle, bu dort model &zelinde,
Tobin's Q degeri ile élctlen mali performans ile mali basarr arasinda ayni yonlU bir
iliskinin mevcut oldugu sonucuna ulasiimaktadir. Diger bir ifadeyle, mali performans
arttikca iflas intimali dosmekte ve isletmelerin mali basarilarn yUkselmektedir.

6. Sonug ve Oneriler

Mali basarisizlik belli dénemlerde farklh etmenler netficesinde ortaya cikan bir
sorundur. isletmelerin hissedarlar, calisanlar, kreditérler vb. cok farkll paydaslar
bulunmaktadir. Karsilasilan mali basarnisizlik durumlar gerek isletmenin kendisini gerekse
iliskili tOm paydaslarini olumsuz ydnde etkileyebilecektir. Bu sebeple, kurumlarn mali
saglamliklarnin izlenmesi, mali basarnisizlik veya iflés ihtimallerinin belilenmesi, temel
sebeplerinin ortaya konularak ¢ézim onerilerinin gelistirimesi son derece énemlidir.

LiteratUrde isletmelerin mali basarnsizliklarinin degerlendirimesine yénelik farkli
modeller bulunmaktadir. Bu yéntemlerin ortak amaci, firmalarn mali tablolarndaki
verilerden hareketle iflas ihtimallerinin ortaya koyulmasi ve ¢bz0m &nerilerinin
gelistiriimesi maksadiyla karar vericilere bilgi saglanmasi olarak ifade edilebilir.

Calismanin amaci, Borsa istanbul’da islem gdren ve Orman Urinleri ve Mobilya
sektérinde faaliyet gosteren isletmelerin mali basarn dUzeylerinin farkl analiz yéntemleri
kullanilarak dlcUimesi ve mali performans ile mali basarn seviyeleri arasindaki iliskinin
analiz edilmesidir. Calismanin kapsamini séz konusu sektérde yer alan isletmelerin 2018-
2022 ddénemi verileri olusturmaktadir. Bu verilerden hareketle 6 farkli ydntem (Altman
modelinin U¢ farkl versiyonu, Zmijewski, Fulmer, Grover) kullanilarak hesaplamalar
gerceklestirimistir. Ayni zamanda Tobin's Q degeri dikkate alinarak hesaplanan mali
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performanslar ile isletmelerin mali basan dizeyleri arasindaki iliski Spearman’s testi
kullanilarak analiz edilmistir.

Calisma sonuclarina gére SUMAS isletmesi tUm yillar icin tUm model sonuclarna
g6re mali acidan basaril olarak degerlendiriimistir. Buna karsin, SUMAS harici diger
isletmelericin kullanilan modellerin sonuclarnnin baz dénemlerde birbirinden farklilastigi
tespit edilmistir. Bununla birlikte, séz konusu firmalaricin Altman Z, Altman Z° ve Zmijewski
modellerinin benzer sonuclar Urettidi belirenmistir. isletmelerin hesaplanan skorlannin
ortalamalarn kullanilarak yapilan sektér analizinde ise Altman 77 modeli sonuclarina
gore sektdrin tUm vyillar icin gri bélgede yer aldigl, buna karsin diger modellere gore
yapllan hesaplamalarda tim vyillar icin sektdr ortalamalarnin iflas riski dUsuk olacak
sekilde degerlendirildigi sonucuna ulasilmistir. Mali performans ile mali basarn arasindaki
iliskiye yonelik gerceklestirien Spearman’s korelasyon analizinde ise piyasa esasli bir
performans gdstergesi olarak kabul edilen Tobin's Q degerleri ile Altman Z, Altman Z',
Altman Z” ve Grover modeli arasinda pozitif yonlU ve anlamli iliskinin mevcut oldugu
belirlenmistir.

Calismanin literatire katkisi, Orman UrOnleri ve Mobilya sektérd firmalarna
yonelik olarak yapilan bir calismaya rastlanmamasi, yapilan analizierde 6 farkli
yontemin kullanilmasi ve bununla birlikte bahse konu sektdér dzelinde mali performans
ile mali basan iliskisinin analiz edilmesi seklinde ifade edilebilr. Onimizdeki
dénemlerde gerceklestiriiecek calismalarda farkll sektérler icin benzer analizlerin
yapllabilecedi veya sektér veya alt sektdr karsilastrmalarina yénelik calismalarin
gerceklestirilebilecegi dusintlmektedir.

Arastirma ve Yayin Etigi Beyani

Bu calismanin tUm hazirlanma streclerinde etik kurallara uyuldugunu yazarlar beyan
eder. Aksi bir durumun tespiti halinde Ticari Bilimler FakGltesi Dergisinin  hicbir
sorumlulugu olmayip, tUm sorumluluk calismanin yazarlarina aittir. Bu calisma etik kurul
izni gerektirmemektedir.
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Extensive Summary

Measuring Financial Soundness with Financial Ratios: A Research on Wood Products
Including Furniture Companies Traded in Borsa istanbul

Introduction

Beaver (1966) defines financial failure as the failure of businesses in meeting their due
obligations. In another definition, it is also expressed as two consecutive periods of
impairment of business assets (Wilcox, 1971). Moreover Deakin (1976) describes the
beginning of bankruptcy in businesses or the execution of the liquidation process at
the request of creditors as financial failure.

Financial failure is extremely important for both businesses and their stakeholders and
stakeholders. When financial failure occurs, it is necessary to reveal the reasons and
plan the necessary actions. Beyond that, estimating the probability of financial failure
without experiencing financial failure, determining the likelihood of financial failure of
companies and taking preventive actions will contribute to identify and eliminate the
factors that may cause financial failure.

For this purpose, there are many academic studies in both national and international
literature using different methods for measuring and estimating financial failure. In
these studies, analyzes were carried out with financial ratio analysis or different
discriminant analysis methods modeled based on the financial ratios of the enterprises.

Financial statements of the enterprises based on the accounting records and the
financial ratios calculated by financial ratios are the most important sources used to
assess the financial performances of the companies. From this perspective, the
discriminant analysis methods used to measure the financial soundness of the
companies are based on various financial ratios and evaluate the financial situation
by interpreting the scores calculated with the help of these ratios. The results of these
analyzes will support the determination of the management strategies for top
management of the enterprise, the creditors, shareholders, stakeholders and
regulatory authorities to monitor the financial soundness of the enterprises and will
confribute to the decision-making processes.

The aim of this study is measuring financial soundness of the enterprises traded in Borsa
Istanbul and operating in the Wood Products Including Furniture sector by using
different discriminant analysis methods. Additionally, the relationship between
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financial performance calculated by considering the Tobin's Q value and the levels of
financial success was also analyzed.

Method

There are different models developed to predict and measure the financial failures of
businesses. Different discriminant analysis models were used in this study. Analyzes
were made using three different versions of the Altman model and the Zmijewski,
Fulmer and Grover models for the identified firms and the period range. The results of
the analyses were compared on the basis of the model and year used.

For this purpose, the financial soundness of é enterprises operating in the Wood
Products Including Furniture sector for the period 2018-2022 were analyzed with 6
different methods (three different versions of the Altman model, Zmijewski, Fulmer,
Grover) using the financial ratios of the enterprises. In addition, the existence of the
relationship between financial performance and financial failure scores was analyzed
by Spearman's rank correlation analysis. The data used in the analyses was obtained
from KAP (Public Disclosure Platform) website.

The scope of the study consists only of enterprises which are operating in the Wood
Products Including Furniture sector and traded in Borsa Istanbul. The 5-year data of
these enterprises for the period 2018-2022 were used in the analyses. In addition, since
ORMA was listed on the stock market in 2022, calculations for the relevant enterprise
were made for the year 2022 for the Z score, and for the years 2021 and 2022 for the
other methods.

Conclusion

The main objective of this study is to measure the financial success levels of the
companies traded in Borsa Istanbul and operating in the Wood Products Including
Furniture sector by using different analysis methods and to analyze the relationship
between financial performance and financial success levels. The 2018-2022 period
data of the enterprises in this sector consist the scope of the study.

The obtained results show that SUMAS enterprise was evaluated as financially
successful according to all model results for all years. On the other hand, it was
identified that the results of the models used for other businesses other than SUMAS
differ from each other in some periods. However, it was determined that Altman Z,
Altman Z” and Zmijewski models produced similar results for these companies. In the
sector analysis made by using the averages of the calculated scores of the enterprises,
we concluded that the sector was in the gray zone for all years taking infto
consideration the results of the Altman Z' model, whereas the sector averages for all
years were evaluated with a low risk of bankruptcy in the calculations made
according to other models.

In Spearman's correlation analysis conducted for the relationship between financial
performance and financial success, we identified a positive and significant
relationship between Tobin's Q values, which is accepted as a market-based
performance indicator, and Altman Z, Altman Z', Allman Z” and Grover models.
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The main contribution of this study to the academic literature can be expressed as the
absence of a study on Wood Products Including Furniture sector companies, the use
of 6 different methods in the analysis, and the analysis of the relationship between
financial success scores and financial performance for the mentioned sector. It is
thought that similar analyzes can be made for different sectors in the studies to be
carried out in the coming periods or studies on sector or sub-sector comparisons may
be carried out.
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Ozet

Amag: iktisat ve sosyoloji disiplinlerinin kesisiminde bir alan olan iktisat sosyolgjisi ile
girisimcilik sosyolojisi arasindaki baglarin irdelenmesi ve iktisat disiplininin &znesi ile
sosyoloji disiplinin 6znesini tanitarak, girisimcilik sosyolojisi alt disiplininin  &znesini
arastirmak bu calismanin temel amaclar olarak siralanabilir.

Yontem: ligili literatUrdeki temel kaynaklardan yararlanilarak sosyolojik bakis acisini
da icerecek bicimde betimsel analiz yapillacak ve bdylece girisimcilik sosyolojisine
iliskin bir yol haritasi cikarimaya calisiacaktir.

Bulgular: Modern bilim anlayisi ile suni bir bicimde birbirinden ayrisan sosyal
disiplinlerin bUtdncUl bir bakis acisi ile ele alinmasi durumunda daha kapsayici
analizlerin yapilmasinin mumkdn olabilecegi gérGimustdr.
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kimliginin desifre edilmesi amaclanmaktadir. Bu sayede ileride bu alanda calismak
isteyen bilim insanlari icin bir yol haritasi ¢cikanimaya calisiacaktir. Bdylece ilgili
alandan &zellikle Turkce literatUre katki sunulmasi hedeflenmektedir.

Sinirhliklar: Calismada ilgili literatUrde temel ugrak olarak degerlendirilebilecek
dusundrlerin géruslerine yer verilimeye calisimistir. Elbette gerek veri tabanlari
gerekse fiziki kaynaklarin incelenmesi sonucu gézden kacmis kaynaklar s6z konusu
olabilir.

Anahtar Kelimeler: iktisat Sosyolojisi, Girisimcilik Sosyolojisi, Homoeconomicus
Jel Kodu: A14, B13, B41.

Abstract

Purpose: The aim of this study is fo examine the relationship between economic
sociology and entrepreneurship sociology and to investigate the subject of
entrepreneurship sociology.

Methodology: By making use of the relevant literature, a descriptive analysis will be
made, including the sociological perspective, and thus a roadmap for the sociology
of entrepreneurship will be tried to be drawn.

Findings: It has been seen that it is possible to make more inclusive analyzes if the social
disciplines that are artificially separated from each other with the modern
understanding of science are handled with a holistic perspective.

Implications: With this study, it is aimed to infroduce the sociology of entrepreneurship,
which is a new interdisciplinary field, and to decipher the identity of the subject of the
sociology of entrepreneurship. In this way, a road map will be fried to be drawn for
scientists who want to work in this field in the future. Thus, it is aimed to contribute from
the related field, especially to the Turkish literature.

Limitations: In the study, it was fried to include the views of the authors that can be
considered as the main moment in the related literature. Of course, there may be
arficles and books that have been overlooked by examining both databases and
physical sources.

Keywords: Economic Sociology, Sociology of Entrepreneurship, Homoeconomicus
Jel Codes:A14, B13, B41.

1. Girisg

Girisimcilik sosyolojisi, iktisat, sosyoloji ve psikoloji disiplinlerinin kesisimde yer alan
disiplinler arasi bir calisma alani olmasinin yani sira ayni zamanda kendisi de bagimsiz
bir alt disiplin olma yolunda hayli mesafe kat eden yeni bir sosyal kuram olarak tarif
edilebilir. Bu yeni alan pek cok Ulkede toplumsal kurumlarla ic ice gecmis olan
girisimcilik kavramini yalnizca iktisadi ve psikolojik temelleriyle degdil ayni zamanda
sosyolojik temelleriyle de ele alimayr amaclayan ve bu amag dogrultusunda toplumsal
faktérleri de girisimcilik calismalar icine dahil eden oldukca kapsamli bir disiplin halini
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almaktadir. Gecmisi diger toplumsal disiplinler kadar eskiye dayanmayan girisimcilik
sosyolojisi, gunUmuzde ekonomi, siyaset, aile, din ve editim gibi pek cok toplumsal
kurum ile dirsek temasi icindedir. S6zU edilen toplumsal kurumlarin girisimcilik sosyolojisi
ile aralanndaki disiplinler arasi iliskiyi izah edebiimek icin &ncelikle girisimcilik
sosyolojisinin ne oldugunun ortaya konulmasi oldukca &nemlidir. Ancak pek cok
durumda girisimcilik sosyolojisi gibi toplumsal disiplinleri belli bir ¢cati tanim icine
hapsetmek, o disipline iliskin kimi gérus ve tartismalarn kapsam disina itebilmektedir. Bu
nedenle girisimcilik sosyolojisinin ne oldugundan ziyade ne amacla formule edildigini
ortaya koyabilmek, s6z0 edilen tartismalarn da kapsayabilmek adina daha uygun bir
baslangic olacaktir.

Hem girisimcilik sosyolojisinin amacini ortaya koymak hem de bu alanda yapilan
calismalarn ilgili - literatGrdeki hangi boslugu doldurdugunu  belirtebilmek igin
sosyolojiden iktisat sosyolojisine ve nihayet girisimcilik sosyolojisine dogdru ilerleyen yol
haritasinin cikanlmasi kolaylastinct bir adim olarak goérGlebilir. Bir sosyal disiplinin yol
haritasini cikarirken en énemli unsur, odagina aldigr ézneyi, ya da diger bir ifadeyle
eyleyeninin kimligini ortaya koyabilmektir. Bu nedenle girisimcilik sosyolojisinin &znesini
sorusturmak uygun bir baslangic olacaktir.

2. Girisimcilik Sosyolojisinin Oznesi: Homoeconomicus mu? Homosociologicus
mu?

Kuskusuz bir girisimci olmaksizin girisimcilikten, girisimcilik olmaksizin da girisimcilik
sosyolojisinden bahsedebilmek mUmkUn degildir. Bu sebeple belki de yola, bir eyleyen
olarak girisimcinin icine dogdugu kuramin yapl tasi oldugu iddia edilen
“homoeconomicus "?tan baslayarak cikimaldir.

Neo-klasik iktisat kurami ya da yerlesik iktisadin en temel varsayimlarindan bir
tanesi homoeconomicus ya da diger bir ifadeyle rasyonel akilciinsan varsayimidir. Peki
kimdir acaba bu rasyonel akilciinsan2 Onu ete kemige bUurindirmek mumkin midure
Bu sorulara yanit aramak icin dncelikle homoeconomicusun temel 6zelliklerini tfanitmak
gereklidir. Homoeconomicus en genel hali ile davranslanni iktisadi ¢ikarlarina goére
belirleyen, bu cikarlar disinda herhangi bir davranis motivasyonu olmayan insan
modelini tarif etmek icin kullaniimaktadir (GU¢lU, vd.,2007:682).

Homoeconomicus denildiginde akla ik gelen Adam Smith'in  gorUsleri
cercevesinde olustugu kabul edilen klasik iktisat kuraminin éznesidir. Ozellikle Smith’in
“Uluslarin Zenginligi” isimli eserinde “kasap, firnci ya da meyhaneciden yemegimizi
temin etmemiz, onlarin iyilik severliginden degil, kendi ¢ikarlarini disinmelerinden ileri

2 Homoeconomicus kavraminin ilk kez kim tarafindan kullanildigina iliskin ilgili literatirde belli bir uzlasidan s6z etmek
mUmMkUn gérilmemektedir. Kimi kaynaga gére kavram sistematik olarak ve ginimuzdeki kullanimina karsilik gelecek
bicimde ilk kez Adolph Lowe tarafindan 1935'te yayinlanan “Economics and Sociology” (Iktisat ve Sosyoloji) isimli
calismada kullaniimistir. Ancak daha éncesinde Vilfredo Pareto’nun 1905 tarihli calismasinda Vilo Voterra'nin 1901 tarihli
calismasina atifla kavrami kullandigr da goérilmektedir. Menger, Veblen, Mill ve Comte'un da kavrami kullanan
iktisatcllar arasinda yer aldigi bilinmektedir (O'Boyle, 2007). ikfisadi anlamda akilci insan olarak nitelenebilen
homoeconomicus’a iliskin ilk izlerin ise Yunan filozoflanndan Xerophon tarafindan ortaya atildigi iddia ediimektedir
(Cremaschi,2012:172-173). Bununla birlikte iktisat literatlrU icinde “homoeconomicus” kavraminin ilk kez J.S.Mill'in
eserlerinde gectigi de ileri srlimektedir. J.S.Mill'in 1848'de kaleme aldigl “Essays on Some Unsetfled Questions of
Political Economy (Ekonomi Politigin Cézilmemis Bazi Sorunlan Uzerine Denemeler) isimli eserinde kavramdan ilk kez
bahsettigi yine ayni tarihte yayinlanan “Principles of Political Economy” (Ekonomi Politigin ilkeleri) isimli eserinde ise
kavramin gelistirilerek son haline ulastigi belirtiimektedir (Rodriguez-Sickert, 2009:1). Ayrica Smith ve pek ¢cok aydinlanma
dénemi dUsUnUrinin homoeconomicus'a referans olusturabilecek bicimde kullandiklan insan anlayisinin da yine
aydinlanma felsefesinin hem bir Orond hem de bir simgesi olarak kullanildigi da iddia ediimektedir (Tesler, 2009).
Homoeconomicus kavraminin arka planini ve tarihsel temellerini detayl bir bicimde sorusturan calismalar icin bknz.
Elahi,2015; J.B. Davis,2012; O’Boyle, 2007; Persky, 1995.
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gelmektedir” biciminde verdigi érnekten, insanin kendi cikarini her zaman en Ust
duUzeye tasimak istedigine dair cikarmlar yapilmaktadir. Diger yandan Smith'in iktisadi
analizlerinde yer bulan kendi cikanni dU0sunme motivasyonu, gunumuz yerlesik
iktisadinin yalnizca iktisadi cikarlarn pesinde kosma motivasyonundan daha farklidir.
Smith’'in iktisadi insani icguduler, motivasyonlar ve tercihlerin bir bileskesidir. Bu
baglaomda Smith'in iktisadi gorUslerine gdre bireyin kendi ¢ikarini gdzeterek hareket
etmesi dnemli bir argiman olmakla birlikte karar alma streclerinde icgudulerin ve
diger motivasyonlarn da belirleyici oldugu ileri surGlebilir (Smith’den aktaran Oakley,
1994:88).

Bununla birlikte J.S.Mill'in homoeconomicus’a iliskin tespitleri ve cizdigi sinirlarda
ise bugun kullandigimiz ve yerlesik iktisadin 6znesi olarak kabul edilen akilci insanin
temellerini atmis oldugu sdylenebilir. Mill'in iktisadi analizlerine temel teskil eden bireyin
sinifl guduleri vardir. Bu guduler, birikim, bos vakit, 10ks tUketim ve Uremedir. iktisadi
analizlerde kullanilan bireyin tUm insani gudulerinin kurama dahil edilmesinin momkin
olmadigini savunan Mill'e gére yukarida sayilan dért temel gudu insan ile ekonomi
arasindaki iliskiyi olusturmak icin yeterlidir (Mill, 1844’ten aktaran Persky,1995:221-222).
Mill'in insan davranisina iliskin olarak koydugu bu kisit, neo-klasik(yerlesik) iktisat kurami
ile birlikte vyalnizca iktisadi cikarlarin temel motivasyon olarak kabul edildigi
homoeconomicus’'a dogru evrimektedir.

19. yUzylin sonlanna dogru gerceklesen marjinalist devrim gunumuz yerlesik
iktisadinin insasindaki temel yapitasi olarak nitelenebilir. W.S.Jevons, C.Menger ve L.
Walras'in dnculigunde gerceklesen bu devrim, klasik kuramin gorUslerini femel
almakla birlikte &zellikle gelir dagilimi konusunda yeni bir kuramin gelismesine de
oncUluk etmistir. Bu kuram tOm Ucret, faiz, kar ve rantt “marjinal verimlilik ilkesi” ile
aciklama iddiasindadir. “Tum Uretim faktérleri Oretime sagladiklan marjinal katki kadar
Uretimden pay alacaklardir” biciminde 6zetlenebilen marjinal verimlilik ilkesi ikfisat
kuramini derinden etkilemis ve iktisatta yeni bir donemin de baslangici sayilmistir
(Kurz,2018:165). Bu yeni dbonem iktisadin sosyoloji ve psikolojiden soyutlanarak teknik bir
disiplin haline geldigi ve homoeconomicus kavraminin “bilimsel” dayanaklarinin
olusturuldugu bir dénemdir. Bdylece diger tUm toplumsal iliskilerden soyutlanan
iktisadin 6znesi, yalnizca kendi ¢cikarini en coklastirma gudusu ile hareket edebilecek
kuramsal zemini de bulmus olmaktadir.

Rasyonel, kendi cikar pesinde kosan ve kar/faydasini encoklastirmaya calisan
homoeconomicus, cogu zaman belli kisitlar altinda secim yapmak zorundadir
(Elahi,2014; Rankin,2011). Bu secim tUketim, Uretim, calisma ve bos zaman ile sinirhdir.
TUketici konumundaki homoeconomicus butce kisiti altinda fayda maksimizasyonu
yaparak rasyonel kararlar alrken, calisma ve bos zaman tercihini de Ucrete bagl
olarak belirlemekte ve yine rasyonel davranmaktadir. Diger yandan Uretici
konumundaki homoeconomicus ise maliyet minimizasyonu ve kar maksimizasyonu
yaparak yine rasyonel kararlar almakta ve bdylece Uretimini gerceklestirmektedir.

Homoeconomicus tamamen sonuc odakli bir yaklasim sergilemekte, toplumsal
iliskileri ise ancak nihai tUketimini ve refahini etkiliyorsa dikkate almaktadir (Gintis,2000).
Bu nedenle homoeconomicus’'un toplumsal iliskileri ancak iktisadi baglamda ve kendi
cikarlan dogrultusunda ele alinmakta, diger tUm toplumsal kurumlarla olan iliskileri ise
veri kabul edilerek bir anlamda yok sayilmaktadir. Homoeconomicus'un tanimli oldugu
paradigma ya da dunyada zaman ve tercihlerin de degismedigi kabul ediimektedir.
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Hicbir seyin degismedigi zamanin akip gitmedigdi ve zevk ve tercihlerin hep ayni kaldigdi
bu dUnyada, tam ve kesin bilgi ve mukemmel 6ngorU séz konusudur. Belirsizlik ve risk
de yoktur. Bu nedenle homoeconomicus’'un secimleri her zaman rasyonel, tutarl ve
gecisken olabilmektedir (Alter, 1982).

Yerlesik iktisadin 6znesi olan homoeconomicus ayni zamanda davranis modelini
de ortaya koymaktadir. “Rasyonel, 6zerk, kendi cikarnni gézeten, dissal kisitlar altinda
optimizasyonu kit kaynaklar etkin bir bicimde dagitmaya calisarak saglayan, tercih ve
secimlerinde  birbirinden bagmsiz  ikfisadi  bireyler” biciminde &zetlenebilen
homoeconomicus’'un (ayni zamanda yerlesik iktisadin) davranis modeli “kitlk, bencillik
ve rekabet” Uzerine kuruludur (Serdaroglu, 2010:14). Bu U¢ kavram yerlesik iktisadin pek
cok kuramina temel teskil etmekle birlikte pek cok iktisat anlayisi tarafindan oldukca
kisith bir dUnya ve insan tahayyUlo kurguladigr gerekcesiyle elestiriimektedirs.

iste yerlesik iktisadin analiz birimi olan homoeconomicus, yukarnda kisaca
degindigimiz paradigmanin Ur0nU olan, ete kemigine burGnmesi mumkin olmayan,
her zaman tutarl, her zaman rasyonel tercihler yaparak faydasini maksimize eden ve
cogu aza tercih eden varsayimsal bir bireydir. Yerlesik iktisat bu bireyi, analizlerinin
temeline oturtarak ortalama insani modelledigi iddiasi ile insana dair olan tOm psikolojik
ve sosyolojik unsurlan cebirsel ifadelere ve istatistiksel hesaplara sigdirabilmekte ve
boylelikle tipki doga disiplinleri gibi evrensel, nesnel, genel ve rasyonel dogdru bilgiler
Urettigini ileri sUrmektedir.

Homoeconomicus'a sosyolojik bir bakis acisi ile  yaklasmak mUmkin
gérinmemektedir cUnkU bu 06zne ziyadesiyle yaltilmis bir yapidir. Karar alma
sUreclerinde yalnizca iktisadi kosullarn dikkate alan, psikolojik ve sosyolojik hichir unsuru
g6z 6ntne almayan homoeconomicus tanim geregi, sosyolojik arastirma alanlarinin
Oznesi olamayacak varsayimlarla érludur. Yerlesik iktisat penceresinden bakildiginda
iktisat sosyolojisi de girisimcilik sosyolojisi de bu anlamda sd&z konusu yerlesik iktisat
paradigmasi icinde tanimli olabilecek disiplinler gibi gérGlmemektedir.

Diger yandan yerlesik iktisat anlayisinin disinda kalan elestirel iktisat anlayislarn ve
sosyolojik bakis acisi ile yaklastgimizda, girisimcilik sosyolojisi, iktisat ve sosyoloji
disiplinlerinin kesisim noktasinda vicut bulan bir arastirma alanidir. Bu nedenle de sézU
edilen alana iliskin bir arka plan sorusturmasi yaparken, iktisadin dznesi olan
homoeconomicus kadar sosyolojinin 6znesi olan homosociologicusu’'un da en azindan
temel Ozellikleri baglaminda irdelenmesi gerekmektedir. Girisimcilik salt iktisadi bir
kavram degildir. Arka planinda iktisadi motifler kadar psikolojik ve sosyolojik etmenler

3 S6z konusu elegstirilerin bir boIUMU ilgili feminist literatUrden ydneltimektedir. Feminist ikfisatcilar yerlesik iktisadin insan
anlayisini gerek icine dogdugu paradigmanin varsayimlanndan gerekse bu insana atfedilen &zelliklerin eril kimlik ile
Ozdeslestiriliyor olmasindan kaynakli olarak elestirmekte ve yerlesik iktisadin kapsaminin genisletilerek kadin bakis acisi
ve deneyimlerinin de iktisat disiplini icinde kendilerine yer bulabilmelerine imkdn taniyan bir iktisat anlayisinin
olusturulmasi gerektigini savunmaktadirlar. S6zU edilen elestirilerin detayl incelemesi icin bknz.; Pujol, 1992, Ferber ve
Nelson,1993; Strober, 1994; Kuiper ve Sap,1995; Nelson,1995; Serdarodlu,2010; Isik ve Serdaroglu,2015; Isik, 2020.
Yerlesik ikfisadi davranis modelini, gercekci olmadigi, insanin her durum ve kosulda rekabetci ve bencil davranis
sergilemedigi ve bu nedenle de iktisadin insan davranisina iliskin analizlerinin oldukga sinirl bir kapsam icinde ele alindigi
gerekcesiyle elestiren bir baska iktisat anlayisi da davranissal iktisattir. Iktisat ve psikolojinin kesisim noktasinda vicut
bulan davranissal ikfisat, yerlesik iktisadin tfemel varsayimlarini elestirirken, yeni ve daha gercekgi varsayimlar Ureterek,
insan dogasl ve insan davranislanni iktisat disiplini icine dahil ederek hem kapsami genisletme hem de daha tutarli
sonuclar Ureten bir arastirma alani insa etmek iddiasindadir. Iktisadi olan ile toplumsal olan arasinda bagdlantilar kuran
ve bu ikisinin birbirinden ayrnlamayacagini savunan davranissal iktisada goére yerlesik ikfisadin analiz araglanndan biri
olan rasyonalite, insanlann bilissel kabiliyetleri siniri oldugu igin gercekgi bir varsayim degdildir. Davranigsal iktisadin
yerlesik ikfisada yénelttigi elestiriler ve analizleri icin bknz. Kahneman ve Tversky,1979; Simon, 1959; Thaler, 1980; Tversky
ve Kahneman,1974; Tversky ve Kahneman, 1986; Kirmizialtin, 2018.
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de yer almaktadir. Bu sebeple girisimcilik sosyolojisinin éznesini aradigimiz bu yola
toplumsal insan olarak da niteleyebilecedimiz homosociologicus'la devam etmek
yararl olacaktir.

TUm sosyal disiplinlerde analiz birimleri olan “insan” icin basitlestirici varsayimlar
yapllmaktadir. Eloette tUm sosyal disiplinlerin insani tm yonleriyle ele almalarn ve bu
dogrulta analizler yapmalarr  mUmkon degildir. Ancak kimi  durumlarda
homoeconomicus &rneginde oldugu gibi son derece indirgemeci bir tutum
sergilenerek analizlerin cercevesi sinirl tutulmakta ve bu sinir kapsam icine alinmasi
gereken kimi unsurlar da varsayimsal olarak disanda  birakmaktadir. iktisadin
basitlestirici varsayimi kar ve fayda maksimizasyonuna yénelen homoeconomicus'ken
ornegin siyaset biliminin insana iliskin basitlestirici varsayimi ise siyasi alanda kendi
seciminin  tUm foplumun faydasini  yUkseltecegine inanan homopoliticus'tur.
Sosyolojinin insana iliskin basitlestirici varsayiminin da bu baglamda, sosyal rollerin
uygulayicisi olarak, homosociologicus oldugu ileri sGrUlebilir (Dahrendorf, 1968: 4-5).

Homosociologicus'un cikis noktasi “homosocius”tur. Homosocius devletlerin
insasindan  6nceki ddnemlerde yasayan ve henUz toplumsallasmamis olan
“homonaturalis” e karsit olarak bir toplum icinde yasayan ya da diger bir ifadeyle
toplumsallasmis insana karsilik olarak kullanimaktadir. Homosocius kendi cikarnndan
bagmsiz olarak toplum yararina calisan, kendi cikarlarini toplumun cikarlarn ile
kaynastiran, toplum icin ideal insan tipi olarak tarif edilmektedir (GUcIU vd., 2007:683).

Homosociologicus ise toplumsallasmis ve normlara uygun davranan, sosyal
rolleri olusturan ve bu rolleri toplum icinde hayata geciren bir eyleyendir (GUvel,
1998:53). Sosyolojik insan anlayisinin arka planinda buUyUk &lcUde kollektivizm yer
almaktadir. Kollektivizm, toplumsal olanin bireysel eylemden bagmsiz oldugunu,
bireysel eylem ve davranislann toplumsal kurallar ve normlar etrafinda sekillendigini,
kamu yararinin 6n planda tutulmasi ve bireysel davranislarnn ve secimlerin kamu
yararina uygun bir bicimde sekilenmesi gerektigini ongérmektedir (Agassi,1975:145-
146). Bu durumda homosociologicus sosyal normlar ile sekilenen ve bUyUk élcUde
bagmsiz hareket edemeyen bir bireyi tarif etmektedir. Daha avantaijll bir konum elde
edebilecegi durum ve sartlar olustugunda dahi, dnceden belilenmis olan toplumsal
kurallara uymayi tercin eden homosociologicus, “sosyal guclerin iradesiz bir oyuncusu”
olarak nitelenmektedir (GUvel,1998:53).

Bir baska tanimlamaya gére homosociologicus “6nceden saptanmis toplumsal
rollerin hamili” konumundadir. Onun toplumun bir parcasi olabiimesi ve toplumdaki
diger bireylerle toplumsal iliskiler kurabilmesinin yolu, toplumsal rollere uymak ve
toplumun beklentilerini dgrenerek bu beklentilere uygun davranislar gelistirmekten
gecer (Dahrendorf, 1968:6-7). Toplumsal roller ayni zamanda bir takim toplumsal
normlardir (Turner,1956). S6zU edilen bu normlar, homosociologicus'a ne yapmasi ya
da digerleriyle nasil etkilesim kurmasi gerektigi  konusunda rehberlik ederler
(Thoits, 1992).

20.yUzylin baslarnnda aydinlanma dUsuncesinin sosyal disiplinlere olan efkisi
daha da berraklasmakta ve sosyal disiplinlerin sinirlanni pozitivizmin temel ilkeleri
belilemekteydi. Pozitivizmin sarsimaz ilkeleri dogrultusunda yapilan calismalar daha
ciddiye aliniyor ve bilimsel olarak da daha degerli kabul ediliyordu. Bu temelde
sosyolojik calismalarin da ampirik olarak sinanabilir olmasi bekleniyor, inanclarin, deger
yargilarnnin ve kisisel cikarnmlarnn disiplinin sinirlan disinda tutulmasi gerektigi ileri
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sUrolUyordu. Sosyolojik arastirmalarin temel ciktisinin kisisel argimanlar dedil, bilimsel
gercekleri icermesi gerektigine ve bilimsel gerceklik baglaminda bilgi Gretimi
gerceklestirmeyen calismalarn da bilimsel hicbir degeri olmadigina dair héakim bir
inanis séz konusuydu (Ng ve Tseng, 2008). Pozitivizmin argimanlar ile sosyolojinin
toplumsal kurallar, normlar ve kurumlar tarafindan belilenen insan anlayisi, pek cok
temelde birbiri ile drtUsmemesine karsin, belli kurallar kapsaminda olusmus toplumun
bireyi olarak homosociologicus kendine bu baglam icinde de yer bulabilmektedir4.
Ancak homosociologicus’'un daha cok &rtUstOgUu anlayis kuskusuz sosyolojik insa
g6rUsudur. Bu gorUsu savunanlar dinyanin insan bilincinin ve deneyimlerinin bir Gronu
oldugunu ileri sirmektedirler. Bu anlayisa gbre toplumsal gerceklik onu Ureten ve
yasadiklarn toplumdan bagimsiz olmayan kisilerin kurgusu olarak tarif edilebilir
(Hacking,1999).

insanlar hem icinde yasadiklan toplumdan etkilenir hem de icinde yasadiklari
toplumu etkilerler. Oyleyse gerceklik ve bilgi de bu strecin bir Grontdur. Sinif, kurumlar,
uluslar, iletisim ve iktisadi davranis da o toplumun icine dogan, toplumu etkileyen ve
toplumdan da etkilenen insa ediimis yapilardir. Bu insa sUrecinde ise belki de en kritik
rol homosociologicus'a dusmektedir. Toplumu degistirecek ve yeniden insa edecek
olan odur ¢cUnkU (Ng ve Tseng,2008). Toplumsal roller ¢cercevesinde hareket eden
homosociologicus, insacillk géristne goére ayni zamanda toplumun mimandir ve
pozitivist anlayistaki gérinUmuine kiyasla daha toplumda daha aktif bir goérev
Ustlenmektedir.

insacilik gdristne goére toplumsal roller de sosyal insa sUrecinin oldukca dnemli
bilesenlerindendir. Toplumsal roller kisilerin birbiri ile olan iliskilerini dUzenler. O kisiler de
toplumu, toplumsal kurumlar ve rolleri yeniden insa ederler. Toplumsal rollerin islevi
hemen gdze caromamakla birlikte, desifre edilerek su yUzUne cikarldiginda toplumsal
insanin yapi tasi olduklarn da gorUlebilmektedir (Ng ve Tseng,2008).

Genel bir toparlama yapmak gerekirse, homosociologicus ne tam olarak kendi
cikarlan pesinde kosan ne de tam olarak rasyoneldir; kendi kontrolU disindaki-kimi
zaman kendi kurgusu olan- toplumsal gucler tarafindan yonetiimekte ve icinde
yasadigi topluma uyum saglamaktadir (Abell, 1991).

Yukarda yaphgmiz aktarmlardan hareketle, iktisadin  analiz birimi  olan
homoeconomicus ile sosyolojinin analiz birimi olan homosociologicus'un neredeyse
birbirinin zith olan iki farkl insan profili oldugunu séylemek yanls olmayacakitir.
Homoeconomicus bireysel tercihlere dayanirken, homosociologicus sosyal normlar
Uzerine insa  edimektedir (Weale,1992). ikfisadi insan olarak nitelenen
homoeconomicus her t0rl0 toplumsal iliskiden yalitilmistir ve toplumsal bir kurum olarak
sadece iktfisadi iliskileri temel almaktadir (Grampp,1948). Ancak sosyolojinin insan
modeli olan homosociologicus toplumsal kurumlar bakimindan baglam bagimidir
(Durkheim,1984; Smelser ve Swedberg, 1994). Homoeconomicus her kosulda rasyonel
davranan insan olarak tarif edilirken, homosociologicus'un rasyonellik kriterine iliskin bir
tanimi yapilmamistir (Boudon, 1982). Dolasiyla homosociologicus icin rasyonel ya da
irasyonel gibi  bir tespit yapilabiimesi mUmkin  gorGlmemektedir.  Belki

4 GUnUmUzde homosociologicus pek c¢ok sosyolojik arastirmaya temel teskil etmektedir. Bu calismalarin bir kismi
toplumsal rollere odaklanmaktadir. Bknz. DeGarmo ve Forgatch,2002; Callero,1985. Kimi ¢alismalarda ise toplumsal
kimlik 6n plana alinmaktadir. Bknz. Hogg, Terry ve White,1995; Hogg ve Vaughan,2002. Toplumsal kimlik ve toplumsal
davranisin toplumsal yapilara goére belirledigini savunan calismalar da yine homosociologicus analiz birimi olarak
kullaniimaktadir. Bknz. Stets ve Burke, 2000.
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homosociologicus icin arasyonel- rasyoneliteyi bir karar alma motfifi olarak gérmeyen-
denilebilir. Ancak kuskusuz homosociologicus icinde yasadigi toplumdan soyutlanarak
ele alinabilecek bir analiz birimi degildir (Durkheim, 1956). iktisadi insan kendi cikarlar
pesinde kosarak faydasini ya da karni en coklastirmayi hedeflerken, toplumsal insan
toplumun ona bictigi role uygun davranmaya calisir (Hirsch, Michaels ve
Friedman,1987; Weale,1992; Ng ve Tseng, 2008).

Yerlesik iktisat kurami icinde homoeconomicus oldukca baskin bir varsayimdir.
Bu varsaymi ortadan kaldirmaya ya da esnetmeye calishgimizda yerlesik ikfisat
kuraminin en temel analizleri ve kuramlarn da ortadan kalkacak ve homoeconomicus
Uzerine insa edilen tUm kuramlar temeli sarsilmis bir bina gibi yikilacaktir. Benzer bir
durum sosyoloji disiplini icin de gecerlidir. insanin toplumsal rollerin uygulayicisi ve
toplumsallasmanin en dnemli yapitasi oldugu argimani sosyolojideki tUm yaklasim ve
kuramlarin temelini olusturmaktadir. Ancak “baska bir iktisat mimkin” slogani ile yola
cikan ve yerlesik iktisat anlayisinin  disinda  kalan  kimi iktisat yaklasimlarinda
homoeconomicus varsayimi yapilmaksizin bir ikfisat kurami insa etmenin mimkuin
oldugu gortimektedir. Ote yandan sosyolojideki homosociologicus varsayimi daha
esnek ve yumusatilabilir bir varsayimdir. Sosyoloji disiplini icindeki tUm yaklasimlar
eninde sonunda insani ve insanin toplumla ve toplumsal kurumlarla arasindaki iliskileri
merkeze alarak analiz yaptdi icin, homosociologicus homoeconomicus'a kiyasla
daha az tartislan ve bUyUk délcude uzlasinin hdkim oldugu bir varsayim olarak
nitelenebilir.

Peki girisimcilik sosyolojisinin merkezinde yer alan girisimci bir homoeconomicus
mudur? Yoksa bir homosociologicus mu¢ Aslinda bu sorunun yaniti hem her ikisi de
hem de hicbiri. CUnkU girisimci iktisadi motivasyonlarn oldugu kadar toplumsal
motivasyonlar da olan bir bireydir. Girisimci, “yeni bir organizasyonun kurulabilmesiicin
amaclh eylemlerde bulunan, teknolojik degismeyi takip eden ve yakalayan, toplumsal
rutinlerde, yapilarda ve kurumlarda kalici dedisiklikler yaratabilen eyleyen” olarak
tanimlanabilmektedir (Ruef,2015).

Tanimda dikkat ceken iki unsur séz konusudur. Girisimci hem iktisadi anlamda bir
organizasyon kurmakla yOukimlodur- ki bu bir isletme ya da bir isletme icinde ayr bir
birim olabilir- hem de toplumsal yapi ve kurumlarda kalici degisikliler yaratma amacina
sahiptir. Bu iki argiman aslinda girisimcinin hem iktisadi hem de sosyolojik bir arka plani
oldugunu ortaya koyar niteliktedir. Ote yandan elbette girisimci tUm  bunlar
gerceklestirmek icin belli psikolojik dzelliklere de sahip olmak durumundadir. Oyleyse
girisimci tanimi geregdi Uc temel sosyal disiplin icine dogmustur: iktisat, sosyoloji ve
psikoloji. Bu temelde girisimcilik sosyolojisinin dznesi olarak kabul edebilecegimiz
girisimcinin konumu homoeconomicus ile homosociologicus arasinda bir yerde
konumlanmaktadrr. ikisi ile de értUsen yanlan olan girisimci ayni zamanda psikolojik
bakimdan da gerekli 6zellikleri tasimalidir.

Girisimcilik sosyolojisinin 6znesine iliskin yaptigimiz ¢cikarnmlar, bir disiplin olarak
girisimcilik sosyolojisinin amaclarina ve arastirmalari icine neleri dahil eden bir calisma
alani olduguna iliskin bir zemin hazirlamaktadir. Diger yandan girisimcilik sosyolojisinin
arka planini kimi zaman keskin cizgilerle birbirinden ayrilan kimi zaman ise yeniden
bulusan ve disiplinler arasi calismalara dnculllk eden sosyoloji ve ikfisat sosyolojisi
disiplinlerinde aramak gereklidir.
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3. Sosyoloji, iktisat Sosyolojisi ve Girisimcilik Sosyolojisi: Aynsmak, Kopmak ve
Yeniden Bulusmak

Sosyoloji en genel tanimiyla “insanin toplumsal yasaminin, insan gruplar ile
toplumun bilimsel incelemesi”dir. Sosyal varliklar olarak insanlarin davranislarini ele alan
sosyolojinin ilgi alani sokaktaki bireylerin birbiri ile olan iliskilerinden Ulkelerin toplumsal
iliskilerine kadar ele alinabilecek bicimde genistir (Giddens, 2008:1). “Modern
toplumlarda insan gruplarinin ve toplumsal yasamin sistematik ve planli calismasi”
(Borwne, 1998:1) olarak da tanimlanabilen sosyoloji hem insanlarin birbiri ile hem de
toplumun diger kurumlar ile iligkilerini bilimsel olarak inceleme (Kornblum ve Smith,

2008:4) iddiasindadir.

Sosyolojinin kdkeni® 1700'lere uzanmakla birlikte kavrami ilk kez kullananin A.
Comte oldugu bilinmektedir. Comte’un sosyoloji terimi ile karsilamaya calistigr disiplin,
sosyal disiplinleri de doga disiplinlerini de kapsayacak bicimde fizik kadar bilimsel
olmall, dogal ve degismez yasalar Uretmelidir (Comte’dan aktaran Levine, 1995:14).
Sosyolojinin isim babasi olmasina karsin Comte’u sosyolojinin kurucusu olarak nitelemek
¢cok dogru bir tespit olmayacaktir. Comte’un bakis acisiylaé sosyoloji, toplumu ya da
toplumsal olaylar pozitivist bir gézle inceleyen bilimdir. Oysa bugUn sosyolojinin geldigi
noktada pozitivist bakis acisi sosyolojiye iliskin temel yaklasimlardan yalnizca bir tanesi
olup, pek cok farkli bakis acisi ve anlayis sosyoloji disiplini icinde kendine yer
bulmaktadir’.  Nitekim Avrupa’'da E. Durkheim, G. Simmel ve M.Weber sosyoloji
meselelerine egilirken farkl bakis acilarnni benimsemis ve ardindan gelen takipcilerine
farkli yollar acmislardrr. Elbette K. Marx da yine farkll bir sosyolojik bakis acisinin
gelismesine katkida bulunmustur. ABD'de ise yakin ddnem temisilcilerinden
T.Parsons’un katkilar hatin sayilir boyuttadir (Swedberg, 2018:26-30).

Sosyolojinin pek ¢cok farkli tanimi yapilabilir ve sosyoloji pek ¢cok farkl Glkede o
Ulkelerin toplumsal yapilan da dikkate alinarak, pek cok farklh bicime bUirOnmuUstor.
Yapilabilecek en temel tespit sosyoloji, iktisat dahil tUm toplumsal kurumlari icine alan
oldukca kapsamli bir sosyal disiplin olmanin yani sira, insan ve toplum arasindaki iliskiye
de odaklandidi icin belli sinirlar ciziimesinin en gu¢ oldugu alanlardan birisidir. Sosyal
disiplinler genellikle toplumsal kurumlardan bir tanesini odagina alirken, sosyoloji tim
toplumsal kurumlarnn birbiri ile olan iliskilerine odaklandigindan, hem diger sosyal

5 lgili literatirde sosyolojinin diger toplumsal disiplinlere kiyasla daha genc bir disiplin oldugu konusunda bir uzias s6z
konusudur. Ancak sosyolojinin temellerinin toplumsal felsefede gizli oldugunu ileri siren yazarlar da séz konusudur. Bu
iddiaya goére her toplumsal bunalm déneminde bu bunalimlann nasil ¢ézilecedi ilgili ddnem dUstnUrlerinin odak
noktasinda yer almaktadir. Sosyoloji sistematik olarak bir disiplin haline gelmeden énce toplum ve toplumsal kurumlar
Uzerine tespitler yapan alan bUyUk dlcUde toplumsal felsefedir. Ancak antik dénemin diGstnUrlerini birer sosyolog olarak
kabul etmek elbette mimkin dedildir. Dogaya karsi verilen toplumsal mUcadele, aslinda sosyolojinin en eski ve en
k&KIU ilgi alanlanndandir. insan-doda ve insan-insan arasinda kurulan iliskiler sosyolojinin tohumlanni insanlik tarihi ile
birlikte atmighir (Ergun, 1973:7).

6 Comte'un soz konusu bakis acisi aslinda insan zihninin asamalarn ile bagdlantiidir. Comte’a gbre insan zihni U¢
asamaya gére gelismistir ve toplumsal olana ydnelme ancak son asamada mimkin olabilmistir. ik asama “teolojik
evre”dir. Bu asamada doJa ve topluma dair ne varsa bir tann ya da dodaistl bir gl ile aciklanmaya calisilir. Tkinci
evre olan “"metafizik evre” bir gegis ddnemidir ve bu evrede ruh ve varlik konulan énemli hale gelir. Son asama olan
0cUnci evre ise “pozitif evre”dir. Bu asamada insan akil yiritmeye ve gézlem yapmaya baslar (Comte,2015:17). iste
Comte’un sosyolojisi de s6zU edilen bu evrelerden pozitif evrenin bir Oron0dur. Ayrnica detayll inceleme igin bknz.
Ritzer,2014.

7 Sosyoloji disiplini iginde ikfisat disiplininin aksine daha fazla farkl yaklasim ve anlayis kendine yer bulabilmektedir.
Pozitivizmin iktisattaki uzantisi olan neo-klasik yerlesik iktisat, iktisat disiplini icinde egemen ve emperyal bir konumdadir.
Yerlesik ikfisat disinda kalan anlayisiar da kendilerine cok fazla yer acamamakta ve bu temelde de ikfisat denilince
akla ik neo-klasik iktisat gelmektedir. Oysa sosyoloji disiplini icinde pek ¢ok farkh yaklasim bulunmakta ve bu
yaklasimlannin pek ¢coguna da sosyoloji ders kitaplannda dahi yer veriimektedir. Farkl sosyoloji yaklasimlan icin bknz.
Giddens,2008.
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disiplinlerle zorunlu bir iliski icindedir, hem de bu disiplinlerin calisma alanlarini takip
etmek ve bu alanda calismalar yapmak durumundadir. Hicbir sosyolog toplumu tek
boyutu ile inceleyemez ve toplumsal kurumlarn herhangi birini soyutlayamaz. Diger bir
ifadeyle sosyoloji butunluklU bir bakis acisini benimsemek durumundadir.

Sosyolojinin sistematik bir disiplin halini almasi iktisat ve siyaset gibi sosyal
disiplinlere kiyasla daha gec¢ gerceklesmistir. Hem iktisat hem de siyaset, daha koklU
birer sosyal bilim olma avantajlanni kullanarak, sosyolojiyi kendi alanlanna dahil
etmemislerdir. Kendi disiplinlerinin sinirlarini keskin bir bicimde belirleyerek ancak bu
alanin disinda kalan konularn sosyolog tarafindan ele alinabilmesine olanak
tanimislardir. Bu durumda sosyoloji iktisadi ve siyasi olmayan toplumsal konularla
ilgilendigi  dlcUde bagmsiz  bir sosyal disiplin  olarak varligini  sGrdormuUstor
(Wirth,1948:277). Bu gorus dzellikle sosyoloji disiplinin gelismeye basladigi on dokuzuncu
yUzylla sekil vermis ancak elbette istisnalar bu donemde de kendini gdstermistir.
Ornegdin E.Durkheim toplumu entegre bir bUtin olarak gérmektedir. DUsinUre gére
iktisadi faaliyetler toplumu etkileyen ve toplumdan etkilenen faaliyet olarak
degerlendirimeli ve toplumun bir parcasi olarak goérUlmelidir (Steiner,2010).
Durkheim’'a gbre toplum hem kendi iktisadi intiyaclanni karsilayan hem de toplumsal
ihtiyaclan dikkate alan bir yapi olarak ele alinmalidir. is bdlimind de bu temelde
degerlendiren Durkheim’a gdére A. Smith'in énerdigi tam uzmanlasmanin amaci da
uluslar icin zenginlik yaratmak degil toplumsal faydayi yUkseltmektir (Durkheim,1984).

Benzer bir bicimde Weber ve Simmel de istisnalar arasinda yer almaktadir.
Simmel'e gdre toplumu olusturan kurumlarin ayn ayr incelenmesine gerek yoktur.
DUsunUre gdre bir kavramin-drnegin rekabetin- toplumun tUm kurumlan Uzerindeki
etkisini analiz etmek, sosyolojik bakis acisina daha uygun gérGnmektedir (Sewedberg,
2018: 28). Weber'e goére ise doga bilimleri ve sosyal bilimleri birbirinden ayiran en
onemli unsur &znesinin de nesnesinin de insan olmasidir. Bu nedenle de sosyoloji diger
tOm disiplinlerle etkilesim icindedir. Ozellikle iktisat sosyolojisi alanina énem veren
Weber, iktisadi eylemi hane halki idaresi ve kar elde etme biciminde ayristirarak tOm
iktisadi eylemlerin ya biri ya digeri ya da ikisinin bileskesi biciminde bdlunebilecegini
ortaya koymustur (Weber, 1978: 63-211).

Yukarnda séz0 edilen dustnUrler hem sosyolojiyi belli sinirlar icine hapsetmeden
kapsami analizler yapmis, hem de sosyolojinin diger sosyal disiplinler ile arasindaki
iliskiye deginmislerdir.

Burada 6zellikle dikkat cekmek istedigimiz iliski ise sosyoloji ve iktisat disiplinleri
arasindaki iliskidir. Zira girisimcilik sosyoloji calisma alani, &zellikle bu iki disiplinin
kesisiminde yer alan ve her iki disiplinin arastirma yéntemlerini ve sorularini kullanan bir
alt disiplindir. Bu nedenle girisimcilik sosyolojisine ge¢gmeden dnce sosyoloji ve iktisat
disiplinleri arasindaki bir kUskUn bir barnsik iliskinin ilk UrOnlerinden olan iktisat
sosyolojisienin ele alinmasi daha uygun olacaktir.

iktisat ve sosyoloji disiplinleri arasindaki iliski, iktisadin “politik ekonomi” olarak ele
alindigi 1600-1800'10 yillar arasinda henuz disipliner bir aynsma séz konusu olmadigiicin
sorunsuz gorinmektedir. Tarihsel degisim ve ddnUsumleri dikkate alan ve bu temelde
toplumsal konular da analizlerine dahil eden dénemin dUsunurleri, iktisadi foplumdan

8 [kfisat Sosyolajisine iliskin oldukca detayl bir calisma icin bknz. (A.A.Eren ve E. Kirmizialtin, 2018). ikfisat ve Sosyoloji
disiplinlerinin birbiri ile olan iliskilerine iliskin aynca bknz. (Kabas, 2017; Isik, 2021).
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soyut bir analiz sistemi olarak nitelememektedirler (Eren ve Kirmizialtin,2018:7). Smith,
Marx ve J.S. Mill gibi dUsUnurlerin calismalarnnda iktisat ve sosyoloji arasinda bir denge
mevcuttur. Hem iktisadi hem de sosyolojik meselelere esit &nem veriyorlar ve iktisadi-
gUnUmuzdeki yerlesik iktisattan- daha toplumsal bir disiplin olarak yorumluyorlardi
(Swedberg, 1990:8).

1800’10 yillarla birlikte iktisat politik ekonomiden uzaklasarak, Universitelere ve
bagmsiz kurstlere tasinmis, bdylece daha soyut ve daha keskin varsayimlara dayanan
neo-klasik iktisat kurami iktisat disiplinini egemenligi altina almaya baslamigstir. Il. DUnya
Savasl  sonrasi  ddnemde Keynesyen politikalarla  birlikte  politk ekonomi
canlandinimaya calisilsa da 1980'lerde neo-klasik iktisatcilar keynesyen politikalar
elestirmis ve yeniden neo-klasik iktisada dénUs gerceklesmistir (Swedberg, 2018:23-24).
S6zU0 edilen dénemde sosyoloji, politik ekonominin dnemini yitirmesiyle birlikte, yerlesik
iktisadin ilgi alanina girmeyen kavramlara odaklanmistir. Toplumsal iliskiler, normlar,
toplumsal roller ve kurumlar sosyolojik bakis acisina gére toplumun temelini
olusturmaktadir. Toplumsal degisimler ve iktidar da yine yerlesik iktisadin ilgi alanina
girmeyen ve sosyolojinin odaginda yer alan kavramlardandir (Huppes,1982:29).

Kuskusuz ki disiplinlerin kendi icinde ilgi alanlanna iliskin olarak kisitlar olmasi
sasirtici degildir. Hatta boylesi kisitlar bir yerde zorunluluk olarak da gérulebilir. Hicbir
sosyal disiplin tUm sosyal alanlarn kapsayacak bicimde arastirma yapabilme imkanina
sahip degdildir. Ancak yerlesik iktisadin sinirlarina iliskin temel problem, pek cok iktisadi
konunun ayni zamanda toplumsal olmasi ve yerlesik ikfisadin s6zU edilen konularin
toplumsal boyutunu analiz disinda birakmasidir. Toplumsal konularin iktisat disiplini icine
dahil edilmesini 6Gnermek, her ne kadar arzulanan bir durum olsa da hem iktisat hem
de sosyoloji disiplini icinde sézU edilen sinirlarin korunmasi gerektigini savunanlarin
hakim konumu, bu durumu zorlastirmaktadir (Huppes, 1982:30).

Ozellikle 1870’lerden Il. DUnya Savasi arasi ddnemde marjinalist devrimin de
etkisiyle neo-klasik yerlesik iktisat guc kazanirken, iktisat tarincileri de kurumsal yapilara
ve somut iktisadi sureclere vurgu yapmislar, ancak marjinalistlerin iktisadi diger sosyal
bilimden soyutlayarak, deger yargilarindan bagmsiz bir sosyal bilim haline getirme
cabalarn baskin gelmistir (Fine ve Milokanis, 2014:22-24). Her ne kadar egemen gorus
neo-klasik iktisat olsa da Alman dusinUrler bu dénemde iktisadin diger sosyal
disiplinlerden koparimasina tepkilerini  “iktisat  sosyolojisi” alanini  insa  ederek
vermislerdir. Weber, Durkheim, Sombart ve Schumpeter bu dusUnurler arasinda yer
almaktadir (Swedberg, 1991: 258-259).

Yukarnda sézU edilen dUsunurlerden Schumpeter 6zellikle ulasmaya calistigimiz
son durak olan “girisimcilik sosyolojisi” icin de oldukca dnemli bir ugraktir. Sosyolojiye
de ilgi duyan bir iktisatcl olarak Schumpeter, sosyoloji alanindaki pek cok toplumsal
kurumun dogrudan iktisat ile iliskili oldugunu ifade etmektedir (Schumpeter, 1951:134).
DUsUnUre gore iktisat dort temel calisma alanindan olusmaktadir. Bunlar “kuram”,
“iktisat tarihi”, “istatistik” ve “iktisat sosyolojisi”"dir. iktisadi olgular ile iktisadi olmayan
olgulann birbiri ile yakindan iliskili oldugunu belirten Schumpeter'e gére pek ¢cok sosyal
disiplin ic ice gecmistir (Schumpeter, 1954:12-24). iktisadin daha kapsayici olabilmesi
icin iktisat tarihi ile alt yapisinin desteklenmesi gerektigini savunan Schumpeter'e goére
iktisat sosyolojisi sayesinde de iktisadin temel taslarndan biri olan insan davranisina
iliskin daha gercekci cikarimlar yapilabilecektir (Schumpeter, 1954:18-19). iktisadi daha
iyi anlamak icin toplumsal kurumlarn anlasimasi gerektigini vurgulayan Schumpeter’'e
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gbre kapitalizmin dayanak noktasi da toplumsal kurumlardan gecmektedir’. Bu
noktada iktisadi davranisin arka planindaki toplumsal kurumlarin anlasiimasi ve iktisat
ile s6zU edilen toplumsal kurumlar arasinda baglantilar kurulmasi ile ortaya ¢ikan alt
disipline de Schumpeter iktfisat sosyolojisi adini vermektedir (Schumpeter, 1954:518).

GUnUmuUzde iktisat sosyolojisinin alani ise isglcU piyasalari, iktisadi kalkinma,
iktisadi organizasyonlar, girisimcilik ve iktisat politikasi gibi ikfisat disiplini icinde temel
alan olarak gérulen pek cok konuyu kapsamaktadir. S6zU edilen konularnn iktisadi
olmalarinin yani sira toplumsal kurumlarla da i¢c ice gecmis konular olduklarinin
belirtimesi gereklidir. Iktisat sosyolojisinin arastirma konusu bir bUtin olarak iktisadi
konularin sosyal boyutlariyla ortaya konulmasi olarak ifade edilebilir (Kabas, 2017).

iste callsmamizin odak noktasinda yer alan girisimcilik sosyolojisi'® de bu

temelde iktisat sosyolojisinden ayrnisarak bagimsiz bir calisma alani haline gelmis, iktisat,
sosyoloji ve psikolojinin kesisiminde vUcut bulan bir alt disiplindir.

Sosyal baglam ve sureclerin, girisimcilik faaliyetleri Uzerindeki etkisini arastiran
girisimcilik sosyoloijisi tarinsel kbkenleri Weber'e dek uzanan bir calisma alanidir (Ruef ve
Lounsburry,2007).

ilgili literatir icinde girisim ve girisimcilik faaliyetleri genellikle isletme disiplini
altinda toplanmaktadrr. isletme iktisat, sosyoloji ya da siyaset gibi kdklU bir disiplin
olmadigindan yapilan calismalar cogunlukla “iyi bir girisimci nasil olmalidirg™ sorusunun
oOtesine gecememektedir. Oysa girisimcilik sosyolojisi, tipki iktisat sosyolojisi gibi, iktisat
ve sosyoloji disiplinlerinin kesisiminde bir arastirma alani olarak, girisimciligi hem iktisadi
boyutu ile hem de girisimcilik ve diger toplumsal kurumlar arasinda baglantilar kurarak,
sosyolojik boyutu ile ele almaktadir. Bu temelde artik ilgi alani, “iyi bir girisimci nasil
olmaldir” dan cok, girisimciligin yapisi ve topluma saglayacagd sosyal faydaya
yonelmektedir.

Girisimcilik  sosyolojisini - girisimcilik ile ilgili diger disiplinlerden ve ikfisat
sosyolojisinden ayran en az Uc¢ temel oOzelligi bulunmaktadrr (Ruef ve
Lounsbury,2007:2):

. “Girisimcilik sosyolojisi, bireysel girisimciligin ardinda yatan kisiler arasi
iliskiler(network), organizasyon yapisi, baglamsal sirecler, kapsaml kurumsal cevre gibi
unsurlan dikkate alrr.

. Girisimcilik sosyolojisi bir tesebbUsun kurulusundaki fiziki baslangic kosullar
(piyasanin durumu, finansal altyapi gibi) ile girisimcilik faaliyetinin simgesel ve kuUlturel
boyutlan arasinda bir denge saglar.

. Girisimcilik sosyolojisi girisimciligi bilim, saglik, gUzel sanatlar gibi pek ¢cok
alani da kapsayacak bicimde anlamlandirnrken, piyasa temelli basit hesaplamalardan
da uzak tutar. Girisimciyi bir tGccar gibi degerlendirmez.”

? Schumpeter'in dzellikle kapitalizm ve emperyalizm Uzerine yaphd ¢alismalar oldukga ses getirmistir. Kapitalizm ve
emperyalizmi birbirini besleyen iki yapi olarak tarif edenlerin aksine Schumpeter'e gbre emperyalizm, gecmise ait bir
egilimdir ve yeni yapilar séz konusu oldugunda ortadan kalkacaktir. CUnkU rasyonel dUsUnce ve rekabetin temel 6geler
olarak goérlldUgu kapitalist sistem icinde, sicak savasin bir dUrtUsU olan emperyalizme yer yoktur. Schumpeter'in
tfanimlamasiyla bdylesine egilimler kapitalist dinyada gergeklikten bir sapma olarak tarif edilebilir. DUsUnUre gére
kapitalizm aslinda dogasi geregi anti-emperyalisttir (Schumpeter, 1951:98). Schumpeter'in kapitalizm ve emperyalizme
iliskin cikanmlan, dUsunUrin toplumsal yapilann ikfisadi sistemler Uzerindeki etkisini de gdzler 5nUne serer niteliktedir.

10 Girisimcilik Sosyolojisinin toplumsal kurumlar acisindan irdelendidi bir calisma icin bknz. (Can ve Ozek, 2018)
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1990’1 yillarla birlikte sosyologlarin da girisimcilik alanina ilgileri artmis ve bu
baglamda girisimciligin sosyolojik boyutlarnin ele alindigi calismalar da ilgili literatGr
icinde yerini almaya baslamistir (Aldrich, 2005; Keister, 2005; Thornton, 1999; Ruef, 2015;
Ruef ve Lounsbury,2007).

iktisat disiplini icinde ise girisimcilik sosyolojisine ilgi yok denebilecek kadar az
g6rUlmektedir. Bu durumun sebeplerinden biri ise kuskusuz daha dnce de belirtigimiz
Uzere yerlesik iktisadin kapilarinin toplumsal kurumlara ve eyleyenlere sonuna kadar
kapall olmasidir. Diger yandan iktisat sosyolojiile ilgilenen kimi yazarlarin ayni zamanda
girisimcilik sosyolojisine de vurgu yaptiklarini da séylemek mimkUindur (Bknz. Swedberg,
1990; Swedberg, 2018; Smelser ve Swedberg, 1994; Steiner, 2010).

iktisat kurami icine dogmus bir kavram olan girisimci ile toplumsal kurumlarin
detayll incelemesini yapan sosyolojinin birlesimi ile insa edilen girisimcilik sosyolojinin
kapsamini belirleyebilmek icin girisimcilik sosyolojisinin girisimciyi nasil ele aldigini ortaya

koymak yararl olacaktir.

Girisimci, yeni bir tesebbUsin kurulabilmesi icin amacl eylemlerde bulunan,
teknolojik gelismeyi takip eden ve yakalayan, sosyal yapilarda ve kurumlarda kalic
degisiklikler yaratabilen eyleyeni tanmlamak icin kullanimaktadir. Bu baglamda
girisimcilik temelinde gelistirilen sosyal kuramlar, bu yapi Uzerine insa edilimektedir (Ruef,
2015:1). Yeni bir isletmenin kurulusunda risk alarak bu isletmenin ya da is kolunun
faaliyete gecmesini saglamak tanimdan da anlasilacagr Uzere girisimci icin temel
unsurlardan birisidir. Ancak girisimcilik sosyolojisi baglaminda girisimciyi ele aldigimizda
“sosyal yapl ve kurumlarda kalici degisiklikler yaratma” fonksiyonu da devreye
girmekte ve girisimciligin kapsam ve boyutu, toplumsal kurumlarn da igcine alacak
bicimde genislemektedir.

Bu genis kapsam Uc¢ farkll amaci icine almaktadir (Ruef,2015:2): “yenilik,
bagmsizlik ve organizasyon”. Bu Uc amac icerisinden yenilik daha énce de s&z0
gecen Schumpeter ile baglantili olarak ele alinmaktadir. Schumpeter (1942: 132)'ye
gbre “girisimcinin islevi, Uretim biciminde reformlar ve devrimler gerceklestirmekfir”.
Bunun mUmkuUn olabilmesi icin girisimci, mevcut yontem ve teknikleri alisimamis ve yeni
yollarla birlestirmeli veya yeni yontemler bulmalidir. Yenilik pek cok farkl bicimde ifade
edilebilir. Yeni bir Urin ya da hizmet Uretmek, yeni bir Uretim yontemi gelistirmek, Gronun
dagitiminda yenilik saglamak, pazarlama asamasinda yenilik saglamak ya da atil
durumdaki piyasa talebini canlandirmak yenilik olarak degerlendirilebilir (Ruef, 2015:3).

Yenilik Schumpeter'in yaratici yikiminin da baslangic noktasidir. Schumpeter'e
gore yenilik girisimci tarafindan gerceklestiriimelidir. Yeni mallarin, yeni piyasalarin, yeni
Uretim tekniklerinin, yeni hammaddelerin ve yeni organizasyonlarin ortaya cikmasini
saglayacak olan dinamik ikfisadi gelismenin girisimcinin yaraticiigina bagl oldugunu
ileri siren Schumpeter’e gére eger girisimciler yenilikten uzaklasirlarsa bUyUk sirketler bu
rol0 Ustlenecek ve bdylece burokratik bir yapl olusturarak piyasa aksakhidi
doguracaklardir. Yenilik yapamayacak durumda olan girisimci kapitalizmin de bir
anlamda sonunu getirecektir (Schumpeter, 1942; GUler-Aydin ve imer, 2019).

Girisimcinin - bir diger amaci olan bagmsizlik, Weber'in tanimlamasiyla
girisimcinin  burokratik sinilamalar karsisinda  gosterdigi  direnctir. Weber'e gore
girisimcinin bu amaci yenilik amacinin  énine gecmektedir. Weber'in  otorite
tanimlamalarina goére kurallara ve hiyerarsiye bas kaldirabilecek tek eyleyen
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girisimcidir (Weber'den aktaran Ruef, 2015:3). Bagimsiz olmanin dnemi bu bakis acisi
ile sadece organizasyonla iliskili degdildir. Bagimsiz girisimci ayni zamanda kuUlturel
yapllar ve girisimsel kapitalizmin gelisimine sekte vuran toplumsallasmanin kaynagi ile
de yakindan iliskilidir. Sosyologlarin bakis acisiyla farkl bir zemine tasinan girisimci bu
temelde burokratik engeller karsisinda bUyUk élcekli Uretimin saglanabilmesi icin de bir
zorunluluk olarak gorUlebilir (Ruef, 2015:3; Sgrensen & Fassiotto, 2011).

Son olarak girisimcinin organizasyona iliskin amacindan da bahsetmek faydal
olacaktir. Organizasyona iliskin amaclar daha ¢ok yeni bir tesebbUs kurulurken gerekli
olan tUm eylem ve risklerle iliskilidir. Daha c¢ok iktisatcilann ilgi alanina giren bu amacg
sosyologlann da yakin zamanda ilgisini cekmeye baslamistir. Bu temelde
organizasyona amacina yénelik olarak bir girisimci tanimi yapmak gerekirse, “girisimci,
kollektif eylem problemlerini yeniden cdzUmleyen ve ortak bir amaca sahip bireyleri bir
araya getiren eyleyendir” (Ruef, 2015:4).

Yukarnda sralanan tUm amaglar bir arada ele alindiginda  girisimcilik
sosyolojisinin kapsami da ortaya cikmaktadir. Bu temelde girisimcilik sosyoloijisi, ikfisat
disiplini icinde sinirli bir icerikte ele alinan girisimciyi yasayan bir organizmaya
doénustirerek onun hem toplumsal kurumlarla hem de toplumdaki diger bireylerle
iliskilerini arastran ve ortaya koyan disiplin olarak tarif edilebilir. Bu acidan
degerlendirildiginde girisimcilik sosyolojisinin arastirma alani olduk¢ca genistir. Girisimci
ile diger tUm toplumsal kurumlar arasindaki iliski bu temelde girisimcilik sosyolojisinin
catisini olustururken, girisimcinin toplumsal yapilardan, normlardan ve degerlerden
nasil etkilendigi, farkl toplumlann farkl girisimcilik bicimleri, cinsiyetin ve etnisitenin
girisimcilige yansimalar yine disiplinin ilgi alanina giren konular arasinda siralanabilir.

iktisat ve sosyoloji disiplinlerinin birbirinden aynsmasi, yerlesik iktisadin soyut ve
matematiksel modellemelere indirgenerek yasayan insani iktisadin éznesi olmaktan
cikarmasi, sonra yeniden birlesen iktisat ve sosyolojinin daha toplumsal bir bakis acisi
ile iktisat sosyolojisini canlandirmasi ve nihayet girisimcilik sosyolojisinin insasi. iki disiplinin
aynsmasi, kopmasi ve yeniden bulusmasi, girisimcilik sosyolojisi alt disiplinin arka planini

ortaya koyar niteliktedir.

4. Sonuc ve Oneriler

Girisimcilik sosyoloijisini bir disiplin olarak ele alip &znesini, kapsamini ve arka
planini arastirmak icin cikilan yolun sonuna gelmis bulunmaktayiz. Vardigimiz noktada
go6rinen su ki girisimcilik sosyoloijisi TUrkiye'de bakir bir calisma alani olmasinin yani sira,
sosyal disiplinler alaninda calisan pek cok akademisyenin ilgisini cekebilecek kadar da
cazip bir disiplinler arasi arastrma alanidir. iktisatcilar, sosyologlar, isletmeciler, siyaset
bilimiile ilgilenenler, kadin ve toplumsal cinsiyet calisanlar, kisacasi tom sosyal disiplinler
ile iliskili arastrma yapanlar icin son derece uygun bir zemin saglamaktadir. TUm
bunlarnn da &tesinde girisimcilik sosyolojisi, girisimciligin yalnizca kapitalist sistemin bir
kurumu ya da girisimcinin kapitalist isletmeci anlayisin bir eyleyeni olmanin cok daha
otesinde oldugunu da kavramaya yardimci olmaktadir.

Calismanin baslangicinda ilk olarak girisimcilik sosyolojisinin éznesini arayarak
cikmistik yola. Bu ézne homoeconomicus olabilir mi diye sorusturduk. Ancak gérduk ki
homoeconomicus bu alanin éznesi olamayacak kadar bencil ve bir o kadar da
rasyonel. Hatta fazlasiyla rasyonel. Sosyoloji disiplinin 6znesi homosociologicus’'un ise
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yeterince bagimsiz ve yeterince yenilikci olmadigini gérduk. Bu durumda girisimcilik
sosyolojisinin 6znesi, bu iki tipoloji arasinda bir yerlerde konumlanmali diye disunduk:
yeterince rasyonel, toplumu etkileyen ve toplumdan etkilenen, yenilik¢i ve bagimsiz bir
eyleyen.

Sonrasinda girisimcilik sosyolojisinin arka planini sorusturduk ve sosyolojiden iktfisat
sosyolojisine, iktisat ve sosyoloji disiplinleri arasindaki bir kUs bir barisik iliskiye odaklandik.
iktisat sosyolojisi ile benzer bir baslangica sahip olan girisimcilik sosyolojisinin ne

noktalarda iktisat sosyolojisinden aynsarak nasil bagmsiz bir disiplin - oldugunu
aktarmaya calistik.

Son bir tespit olarak sunu sdylemekte fayda oldugunu dusunUyoruz. Sosyal
disiplinler birbirleriyle dirsek temasi icinde olduklannda ¢cok daha kapsayici ve yasamin
icinden kuramlar ortaya koyabilmektedirler ve girisimcilik sosyolojisi de bunun iyi
orneklerinden birisidir.

Arastirma ve Yayin Etigi Beyani

Bu calismanin tUm hazirlanma streclerinde etik kurallara uyuldugunu yazarlar beyan
eder. Aksi bir durumun tespiti halinde Ticari Bilimler FakUltesi Dergisinin  hicbir
sorumlulugu olmayip, tUm sorumluluk calismanin yazarlanna aittir. Bu calisma etik kurul
izni gerektirmemektedir.
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Extensive Summary

A Discipline's Roadmap from Homoeconomicus to Entrepreneurship from Economic
Sociology to Sociology of Entrepreneurship

Infroduction

Sociology of entrepreneurship can be described as an interdisciplinary field of study
at the intersection of economics, sociology, and psychology, as well as a new social
theory that has come a long way in becoming an independent sub-discipline. This
new field is becoming a very comprehensive discipline that aims to deal with the
concept of entrepreneurship, which is intertwined with social institutions in many
countries, not only with its economic and psychological foundations, but also with its
sociological foundations, and which includes social factors into entrepreneurship
studies in line with this purpose. Entrepreneurship sociology, whose history is not as old
as other social disciplines, is in close contact with many social institutions such as
economy, politics, family, religion, and education. In order to explain the
interdisciplinary relationship between the sociology of entrepreneurship and the
sociology of entrepreneurship of the mentioned social institutions, it is very important
to first reveal what the sociology of entrepreneurship is. However, in many cases,
confining social disciplines such as the sociology of entrepreneurship within a certain
framework may exclude some views and discussions about that discipline. For this
reason, it would be a more appropriate start to reveal the purpose of formulating the
sociology of entrepreneurship rather than what it is, and to include the discussions.
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In order to both reveal the purpose of the sociology of entrepreneurship and to
indicate what gap the studies in this field fill in the relevant literature, it can be seen as
a facilitating step to draw up a road map from sociology to economic sociology and
finally to the sociology of entrepreneurship. The most important element in drawing up
aroadmap of a social discipline is fo reveal the subject it focuses on, or in other words,
the identity of its agent. Therefore, it would be an appropriate start to investigate the
subject of the sociology of enfrepreneurship.

Method

One of the most basic assumptions of neo-classical economic theory or established
economics is Homoeconomicus, or in other words, the rational man assumption. So,
who is this rational person? Is it possible to make him flesh and bone?¢ In order to seek
answers to these questions, first of all, it is necessary to introduce the basic features of
Homoeconomicus. In its most general form, Homoeconomicus is used to describe a
human model who determines his behavior according to his economic interests and
does not have any motivation for behavior other than these interests.

When Homoeconomicus is mentioned, the first thing that comes to mind is the subject
of the classical economic theory, which is accepted to be formed within the
framework of Adam Smith's views. Inferences are drawn from the example that Smith
givesin his book titled "The Wealth of Nations" as "....the fact that we get our food from
a butcher, baker or tavern is not because of their benevolence, but because they
think of their own interests." On the other hand, Smith's self-interest motivation in his
economic analysis is different from the current economics' motivation to pursue only
economic interests. Smith's economic man is a combination of instincts, motivations,
and preferences. In this context, it can be argued that instincts and other motivations
are also determinative in decision-making processes, although according to Smith's
economic views, it is an important argument for the individual to act in accordance
with his own interests. On the other hand, it can be said that J.S. Mill's determinations
regarding Homoeconomicus, and the boundaries drawn by him laid the foundations
of the rational human being that we use today and accepted as the subject of settled
economics. The individual, who is the basis of Mill's economic analysis, has limited
motives. These motives are accumulation, leisure, luxury consumption and
reproduction. According to Mill, who argues that it is not possible to include all human
motives of the individual used in economic analysis in the theory, the four basic motives
listed above are sufficient to establish the relationship between human and economy.
A rational, self-interested Homoeconomicus who seeks to maximize profits/benefits
often has to make choices under certain constraints.

Homosociologicus, on the other hand, is an agent who is socialized and acts in
accordance with norms, creates social roles and puts these roles into practice within
the society. Collectivism is largely in the background of the sociological understanding
of man. Collectivism predicts that the social is independent of individual action, that
individual actions and behaviors are shaped around social rules and norms, that the
public interest should be prioritized, and that individual behaviors and choices should
be shaped in accordance with the public interest. In this case, homosociologicus
describes an individual shaped by social norms and largely unable to act
independently. Homosociologicus, who prefers to abide by the predetermined social
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rules, even when situations and conditions in which he can gain a more advantageous
position occur, are described as "an unwilling player of social forces". According to
another definition, homosociologicus is "the bearer of predetermined social roles". The
way for him to be a part of the society and establish social relations with other
individuals in the society is to adapt to social roles and learn the expectations of the
society and develop behaviors in accordance with these expectations. Social roles
are also a set of social norms. These norms guide the homosociologicus on what to do
or how to interact with others.

So, is the entfrepreneur at the center of the sociology of entrepreneurship a
homoeconomicuse Or a homosociologicuse Actually, the side of this question is both
and neither. Because an entrepreneur is an individual who has social motivations as
well as economic motivations. Entrepreneur can be defined as "an actor who takes
purposeful actions for the establishment of a new organization, follows and catches
technological change, and can create permanent changes in social routines,
structures and institutions".

Conclusion

We have come to the end of our journey to examine the sociology of entrepreneurship
as a discipline and investigate its subject, scope, and background. At the point we
have reached, it seems that the sociology of entrepreneurship is not only a virgin field
of study in Turkey, but also an attractive interdisciplinary research field that can atftract
the attention of many academics working in the field of social disciplines. It is a very
suitable ground for economists, sociologists, business managers, those interested in
political science, women, and gender studies, in short, those who do research related
to all social disciplines. Beyond all these, entrepreneurship sociology enables us to
understand that entrepreneurship is more than just an institution of the capitalist
system, or the entrepreneur is much more than an actor of the capitalist business
understanding.

At the beginning of the study, we first set out by searching for the subject of the
sociology of entrepreneurship. We inquired whether this subject could be
Homoeconomicus. However, we saw that Homoeconomicus is too selfish and rational
to be the subject of this field. Even too rational. We have seen that Homosociologicus,
the subject of the sociology discipline, is not independent enough and not innovative
enough. In this case, we thought that the subject of the sociology of entrepreneurship
should be located somewhere between these two typologies: a sufficiently rational,
innovative and independent actor who also considers the interests of society.

We then investigated the background of the sociology of entrepreneurship and
focused on the somewhat reconciled relationship between the disciplines of
economics and sociology, from sociology to economic sociology. We tried to convey
how entrepreneurship sociology, which has a similar beginning with economic
sociology, differs from economic sociology and how it is an independent discipline.

As a final point, we think it is useful to say the following. When social disciplines are in
close contact with each other, they can put forward theories that are much more
inclusive and life-like, and the sociology of entrepreneurship is one of the best
examples of this.
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Ozet

Amag: Bu calisma, Tdrkiye'de makroekonomik politikalar ile ekonomik bUyUme
arasindaki karmasik etkilesimi incelemektedir. Teorik ve ampirik alanlar kapsayan
kapsamli bir literatUr taramasi yoluyla, bu iliskiyi ampirik olarak arastirmak icin bir
temel olusturur.

Yontem: Calisma, makroekonomik politikalar ve uzun vadeli boyime ile ilgili temel
kaliplar, egilimleri ve tartismalari ortaya cikarmak icin mevcut literatirin kapsamli bir
analizini yUrUterek, etkili calismalardan elde edilen icgdrUlerin fitiz bir sentezini kullanir.
Farkl bakis acilarini bUtunlestirerek, daha derin kesif icin ampirik bir yaklasim gelistirir.

Bulgular: Calisma, makroekonomik politikalar ile Turkiye'nin ekonomik gidisat
arasindaki cok yonld iliskiye dair incelikli gérUsler sunuyor. Kesin etki mekanizmalari
tartisimaya devam ederken, arastrma, politikalann  bUyUime  sonuclarini
etkilemedeki Snemli rolinun altini ciziyor. Karmasik dinamikleri ortaya ¢cikarmak icin
yapilandiriimis ampirik kesif ihtiyacini vurgular.
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Sonucg ve Katkilar: Calisma, teorinin 6tesinde, politika yapicilara, ekonomistlere ve
paydasiara kapsamii literatUrden ve saglam bir ampirik cerceveden icgoru
saglayarak pratik bir Snem sunuyor. SUrdUrdlebilir ekonomik buyUmeyi tesvik etmede
iyi  bilgilendirilmis makroekonomik politikalarin hayati rolinU vurgulamaktadir.
Yapilandinimis metodoloji, ekonomiler genelinde politika odakl buydme ySdrongeleri
hakkinda gelecekteki arastirmalar icin rehberlik saglar.

Sinirhhiklar: Calisma, potansiyel veri bagimiihgi, karmasik dinamiklerin basitlestiriimesi,
literatUr sentezini sekillendiren varsayimlar, eksik politika manzarasi yansimasi, agik
nedensel liskiler kurmadaki zorluklar, sinirli genellenebilirlik ve cesitli - literatir
kaynaklarinin degerlendirimesinde &znellik gibi sinilamalar kabul etmektedir. Kisa
vadeli etkilere, literatdr kapsamindaki potansiyel bosluklara ve uzun vadeli sonuclarin
potansiyel gbzetimine odaklanmayi kabul eder.

Anahtar Kelimeler: Makroekonomik politikalar, Ekonomik bUyUme, TUrkiye.
Jel Kodu: C82, E69, F41.

Abstract

Purpose: This study explores the infricate interplay between macroeconomic policies
and economic growth in Turkey. Through an extensive review of literature spanning
theoretical and empirical domains, it establishes a foundation for empirically
investigating this relationship.

Methodology: The study employs a meticulous synthesis of insights from influential
works, conducting a comprehensive analysis of existing literature to uncover key
patterns, trends, and debates related to macroeconomic policies and long-term
growth. By integrating diverse perspectives, it crafts an empirical approach for deeper
exploration.

Findings: The study yields nuanced insights into the multifaceted relationship between
macroeconomic policies and Turkey's economic trajectory. While the exact impact
mechanisms remain debated, the research underscores the pivotal role of policies in
influencing growth outcomes. It highlights the need for structured empirical
exploration to uncover intricate dynamics.

Implications: Beyond theory, the study offers practical significance by furnishing
policymakers, economists, and stakeholders with insights from extensive literature and
a robust empirical framework. It emphasizes the crucial role of well-informed
macroeconomic policies in fostering sustainable economic growth. The sfructured
methodology provides guidance for future research on policy-driven growth
frajectories across economies.

Limitations: The study acknowledges limitations such as potential data reliance,
simplification of complex dynamics, assumptions shaping literature synthesis,
incomplete policy landscape reflection, challenges in establishing clear causal
relationships, limited generalizability, and subjectivity in evaluating diverse literature
sources. It acknowledges a focus on short-term effects, potential gaps in literature
coverage, and the potential oversight of long-term implications.

Keywords: Macroeconomic policies, Economic growth, Turkey.
Jel Codes: C82, E69, F41.
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1. Introduction

Although a stable macroeconomic environment is important, many economists
contend that it does not ensure long-term economic growth. Furthermore, forceful
claims for the impacts of macroeconomic policy on economic growth have been
made by both neoclassical and endogenous growth models, specifically the new
growth literature. Several econometric and non-econometric research on the
connection between macroeconomic policies and economic growth has tended to
confirm these beliefs, while some investigations cast doubt on these statements,
finding them to be overblown. One of these opponents' primary points is that even if
a really bad policy can probably end any chance of growth, the conditions for high
steady-state growth cannot be produced by excellent macroeconomic or trade
policy alone. (Easterly, 2005).

However, similar claims about the growth effects of policies are often found in
the papers of international agencies like the World Bank and the IMF. For example,
several researchers of the World Bank argue that policy reform would boost growth in
developing countries and halve world poverty rates (Collier and Dollar, 2001).
However, these views of the researchers do not reflect the views of their institutions. For
example, in IMF (2000), the IMF argues that when good macroeconomic policies are
maintained, they increase growth and reduce poverty.

Real-world evidence is mixed, however, depending on the country or country
group being analyzed and the period in question. For example, in the early 1990s,
several Latin American countries' economic recovery was accompanied by a return
to budget discipline and a decline in inflation. On the other hand, in Brazil, a growth
crisis coexists alongside high inflation, interrupted by stabilization efforts and persistent
macroeconomic fragility. Turkey is similar to these Latin American economies, with high
inflation and macroeconomic instability during periods of declining average growth
rates (Dogruel and Dogruel, 2003).

In East Asia, fast-growing economies have maintained single- or low-digit
inflation and generally avoided balance-of-payment crises. While there have been
some (for example, S. Korea, 1980), they responded quickly to them. Africa is a case
in point for the claim that macroeconomic stability is insufficient for growth. Most of
the countries in the franc zone of Africa have experienced slow growth since 1980,
despite low inflation.

In light of the abovementioned claims and the mixed evidence, this paper aims
to design a research proposal questioning the effects of macroeconomic policies on
economic growth in the case of Turkey. To this end, some influential studies both in the
theoretical and the empirical literature are referred and surveyed in detail. Then an
empirical investigation is designed based on the theoretical framework adopted of
how policies would affect economic growth and on the empirical studies related to
the subject.

The first part of this designed empirical work roughly asks whether or not
selected macroeconomic policies are effective in promoting the growth rates of the
Turkish economy. If so, which policies do affect mostlye And which indicators of these
policies are strongly linked with economic growth? In the second part, these questions
are asked on an interactional base and it presumes the endogeneity of all variables
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involved in the regressions. Accordingly, the analyses explore to what extent these
policies affect the economic growth in Turkey.

This study is organized as follows. Section 2 provides the research questions of
this study. Then, the significance of each research question is briefly discussed. Section
3 presents an overview of the adopted theoretical background as well as a selective
survey of empirical studies from the relevant literature. Section 4 defines the
dependent and independent variables, and then introduces the data which are
planned to be used in the proposed empirical study indicating the possible data
sources. Section 5 presents the methodological approaches proposed for the
empirical investigations. Section 6 reveals thoughts on the expected empirical findings
concerning the role of macroeconomic policies on the economic growth
performances of Turkey. The study ends with conclusions.

2. Research Questions

The fundamental research question of this study is fo what extent these policies
have economically large effects on the growth rates of the Turkish economy. The
second major question is which macroeconomic policies have a long-run relationship
with the growth performance of Turkey.

These two questions aim to reveal and identify the roles of macroeconomic
policies in the economic growth process of Turkey. One of the main motivations
behind this investigation is the mixed results of the empirical literature inquiring about
the effectiveness of policies. Although it is a common belief that policies have distinct
impacts on economic growth, there is considerable disagreement about which
policies are most strongly linked with economic growth. On the one hand, some
studies conclude that policy matters and macroeconomic policies are strongly linked
with economic growth. On the other hand, some empirical studies argue that the
estimated effects of policies are not robust. So there is an obvious conundrum about
the effectiveness of macroeconomic policies in the literature.

Turkey is a country where many macroeconomic policies have been frequently
suggested by international agencies, notably WB and IMF, and even its policy choices
have been intervened and confrolled over time. Macroeconomic stability is a key
phrase in Turkey. But the fact is that the growth performance of Turkey does not seem
to be permanently stable since its foundation. Especially after wars (World War | and
II) and after 1980 onwards, the economic growth rates of Turkey have shown unstable
movements. Therefore, the roles of macroeconomic policies need further
investigation. This necessity especially arises after the initial years of frade and financial
liberalizations in Turkey (1980 and 1989).

3. Literature Survey

This section initiates looking for the questions asked in the former section by
reviewing selected studies from both theoretical and empirical growth literature. From
the pioneering work of Romer (1986) to the extensive literature on the drivers of
economic growth, national economic policies have been studied extensively as
determinants of long-term growth (Easterly, 2005).
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Easterly (2005) divides the theoretical models intfo two subgroups which, first,
predict strong policy effects and, second, predict small policy effects on growth. A
similar approach is adopted in this study following the models depicted in Easterly
(2005) and the empirical investigation is proposed to be built on these models. In the
first section of this subsection, we look at three models: the neoclassical, increasing
returns to capital, and constant returns to capital models. In the second section, we
look at reviewed theoretical models. These models emphasize substitutability between
formal and informal sectors and have a large fraction for the informal sector. In other
words, they emphasize technological change over factor accumulation. According
to Easterly (2005), more modest policy effects are consistent with this kind of theoretical
model.

AK model of Rebelo (1991) is the simplest theoretfical model of endogenous
growth. Rebelo (1991) proposed that output (Y) could be proportional to a broad
concept of capital (K) that includes both physical and human capital:

[1]  Y=A4K

K is a purely private good —both excludable and rival. And so, there is no role
for the government in this model. This means that the market equilibrium yields the first
best solution, and any government intervention in the form of taxes or price distortions
must worsen the welfare. Easterly (2005) argues that in this model, policies like tax rates
have large effects on steady-state growth. He defines a tax (t) on the purchase of
investment goods (I). Then the consumption (C) is given by output less investment
spending and taxes:

2] Cc=Y-(Q+DI

Under the constant population size assumption, each identical household
maximizes welfare over an infinite horizon:

1-o0

dt

[3] max.[ e Pt
0 l1-0

[4] K=I1-6K
Then the investment rate of the consumer-producer in the steady states is as
follows:

C_@Qa+m)-8-p

[5] C .

Here, Easterly (2005) argues that policy has large effects on steady-state
growth. The numerical example given by the author reveals the fact that an increase
from a tax rate of 0 to one of 30% would lower growth by 3.5 percentage points. While
it's easy to see why this model appeals to aid agencies and policymakers who want
to support economic growth, the Easterly calculation of 65% lower income over 30
years (Easterly, 2005) does make sense.
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The impact of taxation on accumulation is even more dramatic. Here is the
solution for the broad categories of investment that include physical assets, human
assets, technology assets, and knowledge accumulation:

I (4/1 - 8(1—0) -
(6] ?:(/( +T))0A( a)—p

According to this solution, raising the tax rate from zero to 30 percent would
shave 23 percentage points off GDP. This was the first model that predicts a strong
policy effect on growth.

According to Easterly (2005), the claim for large policy impacts increases as
growth models grow in terms of return on capital and externalities. Here, social
contacts that are supposed to be identical, free, and exogenous for all members of
the society are referred to as spillovers from the neighborhood's average human
capital fo each resident. The production function for each member can therefore be
expressed as follows:

[71  y = Ak%kFP
The optimal path of consumption (the growth rate for each individual) is now
given by:

C_ (Aak®F-1/(1+1)-6-p

(8] C 5

In the multiple equilibria case (ifa + f —1 > 0), the return to capital increases
the more initial capital there is, this is the opposite of the usual diminishing returns to
capital. According to Easterly (2005), initial conditions are crucial in all multiple
equilibria models and even seemingly little factors (like policy) can have significant
repercussions. He concludes that this is even more alluring to policymakers than the
initial endogenous growth model was.

The third model considered by Easterly (2005) is a neoclassical exogenous
growth model. Here again, the term "capital” refers to more than simply tangible assets
like machinery and buildings; it also includes people, possibly even technology, and
expertise. The neoclassical production function with labor-augmenting technological
change is:

[9] Y = K%(AL)'™¢

Orin per capita terms:
[10]  y = k%4l

Here the consumer-producer’s maximization problem is the same as before and
the technological progress (the percent growth in A) is assumed to be constant at an
exogenous rate x. In contrast to the earlier models, this one cannot support continuous

growth by policy alone because it only influences the outcome through the incentive
to accumulate capital. Here is the optimal growth of per capita consumption is:
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) a—1 e
[11] %:(a(k/A) /((17+1')) §—p

Since (11) must equal x in the steady state, the per capita income relative to
technology is

[12]

y_ .
A lA+1)(ox+6+p)
As is clear from (12), a high investment tax discourages capital accumulation

and subsequently lowers the level of per capita income concerning the level of
technology.

Easterly (2005) initially distinguishes between two categories of capital, formal
sector capital (K;) and informal sector capital (K,), both of which can be taxed, for
the models that forecast minimal policy effects on growth. Here is the whole model:

[13] Y =A(ak) + (1 - a)K;/)%,

[14] C=Y-(QQ+1 -1,

[15] K, =1, — 6K,

[16] K, =1, — 6K,,

(18] ¢ _ (Aafa+ (- a)(Kz/Kl)V]l;_y/(l +1)—6—p

C o

The effects of taxes on growth tend to be zero if these two capital products are
almost perfect substitutes (with y close to 1). Additionally, the neoclassical model's
ability to levy taxes would be restricted by decreasing the share of taxable capital
(lowering «a)

Then, Easterly (2005) searches for a second element that lessens the effects of
policies on growth, namely the fact that many policies distort relative pricing among
various sectors or types of commodities rather than punishing all capital goods. Taking
(15) and (16) as still the capital accumulation equations, other equations in the mind
of the author are as follows:

[19] Y = AKFK}™,
200 C=Y-QA+DL—1-9),
where s is the subsidy rate.

Since the government must balance its budget (zI; = sl,), the optimal capital
rafio as a function of the subsidy rate (s) is simply:

K 1—a

21 2=
Ki a-—s

Then,
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(22] % _Ad -a)((a-s9)/1 ;a))“/(l —s)—6-p

According to Easterly (2005), if it can be demonstrated that the balanced
budget condition is in place (tI; = sl;), then this type of tax-cum-subsidy system
cannot increase the rate of growth.

Other many factors weaken the effects of policies on growth. These are heavily
stemmed from a lack of institutions and social structures, some of these factors are
namely policy uncertainty, political rent-seeking, close to subsistence consumption,
etc.

The impacts of economic policies on growth are estimated in a large body of
empirical literature. Some studies focus on openness to international trade, others on
fiscal policy, others on financial development, others on macroeconomic factors, and
others on real exchange overvaluation. These studies all discover that some national
policy indicator is closely related to economic growth, which is a common finding
across all of them (Easterly, 2005). According to Rodrik (2012), the economic policies
that have been most frequently included in empirical growth studies are fiscal policy,
government consumption, inflation, the black-market premium on foreign exchange,
overvaluation of the exchange rate, financial liberalization and development, trade
policy (openness to international trade), state ownership in industry or banking, and
industrial policy. The "Washington Consensus" is the proposal that nations seek good
policies in each of these areas.

Here it should be emphasized that this study considers the role of
macroeconomic policies separate from “institutions”. There is rich literature interested
in the relationship between institutions and economic growth. Institutions, according
to Easterly (2005), are a reflection of ingrained social norms such as property rights, the
rule of law, legal fraditions, interpersonal trust, democratic accountability of
governments, and human rights. It takes much more time to reform the institutions. In
a nutshell, unlike the above-mentioned macroeconomic policy adjustments, they are
not "stroke of the pen" reforms (Easterly, 2005).

There are some empirical caveats to note about the evidence on policies and
growth before proceeding to the design of a new empirical design. According to
Rodrik (2012), there has been extensive discussion of growth regression's drawbacks in
recent years, with the main issues being parameter heterogeneity, outliers, omitted
variables, model uncertainty, measurement error, and endogeneity. The difficulties
with the fime-series data are given in Section 5 after the methodologies for
econometric work are proposed.

4. Data and Variables

Referring to Durlauf et al. (2004), frequently used right-hand side variables in the
policy-growth empirical literature are summarized in Table Al (see Appendix, Al). This
study does not propose to put all these macroeconomic policy variables info a
regression. Instead of that, three major policy variables are planned to be examined
in the empirical work. Since this study aims to design an investigation of the relationship
between macroeconomic policies and economic growth just for Turkey, and following
the relevant literature, these policies are thought to be the most influential and
determinant in shaping the growth performance of Turkey. Following the recent
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national empirical literature, these policies are chosen as inflation, openness to trade,
and financial development. All of the indicators have time-series data. Data sources
and definitions of the variables are given in the Appendix (see A2).

5. Methodology

In this section of the paper, first, the methodology that would be used along the
study is explained infroducing the econometric models and techniques. Then, the pros
and cons of this way of dealing with the data are discussed in short. Even though there
is a large body of literature that utilizes cross-country regressions to look for empirical
relationships between long-run growth rates and different macroeconomic policies,
this study solely cares about Turkey and only employs certain policy variables.
Therefore, the plausible methodology for the econometric work proposed is
considerably constrained by the time-series data described in the previous section.

Although there seem to be strict limitations due to context, some guide studies
for growth econometrics emphasize the importance of using a time-series approach
while focusing on an individual country. In their extensive survey for growth
econometrics, According to Durlauf et al. (2004), the best way to understand growth
would be to look at time series data for each country separately because growth
varies significantly over time and different countries experience different events that
conftribute to this variation, such as changes in government and economic policy.

The time series technique, however, faces significant obstacles. One crucial
constraint as it was mentioned in the previous section is the available data. Especially
for developing countries, only annual data is available and this is generally limited to
the periods after the 1960s. Furthermore, online databases and widely used sources
might be deceptive due to less frequent measurement of some key variables. So,
some problems can be arisen due to misleading standard errors of parameter
estimates when interpolated data are employed. These problems are partially
overcome for that study by the data defined and data sources given above. Another
key issue with the time series technique is that the parameter estimates become
inconsistent when output lags or growth rates are used as explanatory factors when
the log output is frend stationary. Moreover, Pritchett (2000) argued that in developing
natfions, where severe slumps or crises are common and output can diverge for
extended periods from any prior structural trend, such issues are likely to be
substantially more severe. This short-run output instability problem may make isolation
of the effects of some variables on growth difficult. For instance, inflation is highly
expected to be correlated with the difference between observed and potential
output. So, it is not so easy to learn about the long-run growth of developing countries
using time series regressions.

Then, in the second part, following the studies from recent national literature,
modern econometric methodologies developed in recent years are employed for the
relationship between inflation, openness to trade, financial development, and
economic growth.

For the inflation-growth relation, the bound test approach developed by
Pesaran et al. (2001) will be used to examine the existence of the long-term relationship
between these two variables. The existence of a cointegration relationship between
the two series will be decided following the test results. Also, Granger-causality tests
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will be done. Then the direction of the causality will be detected according to the
resulfs.

For the openness to trade-growth relation, it is planned to follow again a
cointegration analysis and additionally apply Error Correction Models (ECM). Here,
again some tests are necessary. After standard Dickey-Fuller tests and cointegration
analyses, some additional tests may be required. This is due to the possible existence
of structural breaks in the time series. It is well known that structural breaks may create
spurious unit roots and this may affect integration-cointegration results (Utkulu and
Ozdemir, 2004). Zivot-Andrews unit root test and Gregory-Hansen cointegration test
are some of the tests considering this structural break possibility.

For the financial development-growth relation, a similar methodological
procedure within the inflation-growth relation is planned to apply. Again, following the
bound test approach of Pesaran et al. (2001), the dynamic error-correction
representations for the variables involved will be tested to detect whether or not the
lagged levels of the variables are statistically significant. This will be done in the form
of an unrestricted error correction model (UECM). Then, the F-tests are used to test the
existence of long-run relationships. Lastly, an augmented Granger-causality test with
a lagged error-correction term is used to check for the causal effects among the set
of variables considered.

Since the extent of the planned study is a proposal, it is designed to involve
different empirical techniques which are appropriate to the purposes. The next section
will summarize the expected empirical findings after the abovementioned estimations
and tests are conducted.

6. Expected Empirical Findings

It is well known that the inflation rate in Turkey is displaying a cyclical movement
around an increasing frend line since the 1950s. Therefore, it is hard to explain these
movements by just considering the short-run instabilities of the Turkish economy. So, the
relation between inflation and growth is determinant at this point. Here, the results of
Granger-causality tests are expected to be informative. Besides, it is likely to find only
a short-run relationship between these two variables (probably negative and
statistically significant) and the direction of causality is expected to be from inflation
to growth.

For the openness to frade and growth relation, it is expected to find a joint
causality between these variables. Also, it will not be surprising to find a causal link
between declining trade distortions to economic growth. In other words, it is expected
both a short and long-run relationship between trade policy and growth.

After the empirical work, another expectation is to find a positive relationship
between financial development and economic growth. Moreover, it is highly possible
to find a long-run relationship between the proxies of financial development and
economic growth.

7. Conclusions

This study embarks on an exploration of the intricate relationship between
macroeconomic policies and economic growth, with a particular focus on the case
of Turkey. The discourse surrounding this topic has been highly contentious, with
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economists and policymakers alike debating the extent to which macroeconomic
policies can serve as catalysts for sustainable economic growth. This study delves into
the divergent viewpoints presented by various economic models, such as neoclassical
and endogenous growth theories, as well as the perspectives put forth by international
institutions like the World Bank and the IMF.

The review of real-world evidence from different regions, including Latin
America, East Asia, and Africa, revealed a complex tapestry of outcomes. While some
economies exhibited positive growth coupled with improved macroeconomic
stability, others faced growth crises amidst macroeconomic volatility. These
heterogeneous experiences underscore the importance of contextual factors in
shaping the impact of macroeconomic policies on economic growth.

In response to this complex landscape, this paper aimed to outline a research
proposal that would critically investigate the relationship between macroeconomic
policies and economic growth in Turkey. It poses fundamental questions about the
effectiveness of selected macroeconomic policies in promoting economic growth
within the Turkish context. This study also sought to identify which policies wielded the
most significant influence and which policy indicators exhibited robust correlations
with economic growth.

Moreover, the research design of the paper incorporated an exploration of the
intricate interplay among these variables, acknowledging the potential endogeneity
of the factors involved. This comprehensive approach aimed to shed light on the
nuanced dynamics of macroeconomic policies and their impact on Turkey's
economic growth.

The structure of the study, outlined in preceding sections, serves as a roadmap
for this research endeavor. It began by formulating research questions, highlighting
their significance, and providing an overview of the theoretical foundation that
underpins our inquiry. We also conducted a selective review of pertinent empirical
studies from the existing literature to contextualize our research.

In subsequent sections, we defined our dependent and independent variables
and infroduced the data sources that would support our empirical investigation. We
presented the methodological approaches envisioned for our research and outlined
our expectations regarding the empirical findings pertaining to the role of
macroeconomic policies in Turkey's economic growth.

As we draw our manuscript to a close, we emphasize the importance of this
research undertaking. The findings from this study will not only confribute to the
ongoing discourse on the relationship between macroeconomic policies and
economic growth but will also offer valuable insights for policymakers and
stakeholders in Turkey. In a rapidly evolving global economic landscape,
understanding the nuanced impact of macroeconomic policies is crucial for crafting
strategies that promote sustainable economic growth and stability.

In conclusion, this paper represents a vital step towards unraveling the intricate
web of factors that influence economic growth in Turkey, and by extension, in other
economies facing similar challenges. The empirical research proposed herein promises
to enhance our comprehension of the multifaceted relationship between
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macroeconomic policies and economic growth, ultimately paving the way for more
informed decision-making and policy formulation in the realm of economics.

To navigate the intricate relationship between macroeconomic policies and
economic growth in Turkey, policymakers should adopt a flexible approach, prioritize
data fransparency, and encourage multidisciplinary research. Evidence-based
policymaking and stakeholder engagement are crucial, and a long-term vision for
sustainable growth should be developed. Risk management, international
cooperation, and investments in education and capacity building are essential
components of effective policy design. Regular monitoring and evaluation should
guide adjustments to policies, ultimately fostering informed decision-making and
promoting sustainable economic growth in Turkey and similar economies.
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Appendix

A1l. Empirical Literature Survey

Table A1 - Summary Evidence on Macroeconomic Policies and Economic Growth

Macroeconomic Policies

RHSy Variables

Sources

Financial Development

Stock Markets

Levine and Zervos (1993) (+.,%)
Bekaert, et al. (2001) (+,%)
Beck and Levine (2004) (+,*)

Banks

Beck and Levine (2004) (+,*)

Dollarization

Edwards and Magendzo (2003) (+,_)

Depth

(+7%)

Berthelemy and Varoudakis (1996)

Odedokun (1996) (+.*)

Ram (1999) (+._)

Rousseau and Sylla (2001) (+,*)
Deidda and Fatftouh (2002) (+,_)

Demetriades and Law (2004) (+,*)

Competition*development

Claessens and Laeven (2003) (+,*)

Repression

Roubini and Sala-i-Martin (1992) (-.*)
Easterly (1993) (-*)

Government

Consumption (growth)

Kormendi and Meguire (1985) (+,_)

Consumption (level)

Barro (1991) (-.*)

Sachs and Warner (1995) (-*)

Barro (1996) (-*)

Caselli, et al. (1996) (+,*)

Barro (1997) (-.*)

Acemoglu, et al. (2003) (-,_)

Deficits

robust)

Levine and Renelt (1992) (-, not

Fischer (1993) (-.*)

Nelson and Singh (1994) (+,_)

Easterly and Levine (1997qa) (-.*)

Bloom and Sachs (1998) (+.%)

142




Degirmenci, S. / Baskent Universitesi Ticari Bilimler FakUltesi Dergisi, 2023, (7)2, 129-144.

Investment

Barro (1991) (+,_)

Sala-i-Martin (1997a.b) (2._)

Kelly (1997) (+.*)

Various Taxes

robust)

Levine and Renelt (1992) (2, not

Inflation

Growth

Kormendi and Meguire (1985) (-.*)

Level

robust)

Levine and Renelt (1992) (-, not

robust)

Levine and Zervos (1993) (2, not

15%)

Barro (1997) (-*) (in the range above

Bruno and Easterly (1998) (-*)

Motley (1998) (-.*)

Li and Zou (2002) (-,*)

Variability

robust)

Levine and Renelt (1992) (-, not

Fischer (1993) (-.*)

Barro (1997) (+,_)

Sala-i-Martin (1997a.b) (2._)

Trade

Import Penetration

robust)

Levine and Renelt (1992) (2, not

Leamer's Intervention Index

robust)

Levine and Renelt (1992) (-, not

Years-Open 1950-1990

Sachs and Warner (1995) (+.*)

Sala-i-Martin (1997a.,b) (+,*)

Openness Indices (growth)

Harrison (1996) (+.*)

Openness Indices (level)

robust)

Levine and Renelt (1992) (2, not

Sachs and Warner (1995) (+.%)

Harrison (1996) (+.%)

Wacziarg and Welch (2003) (+.*)

Outward Orientation

robust)

Levine and Renelt (1992) (2, not

Sala-i-Martin (1997a.b) (2,_)

143




Degirmenci, S. / Baskent Universitesi Ticari Bilimler FakUltesi Dergisi, 2023, (7)2, 129-144.

Tariff

Barro and Lee (1994) (-,_)

Sala-i-Martin (19974, b) (2._)

Fraction of Export/Import/Total Trade
in GDP

robust)

Levine and Renelt (1992) (+, not

Easterly and Levine (1997a) (2,_)

Frankel and Romer (1999) (+,%)

Dollar and Kraay (2003) (+,_)

Alcala and Ciccone (2004) (+.*)

Rodrik et al. (2004) (+,_)

Fraction of Primary Products in Total
Exports

Sachs and Warner (1996) (-*)

Sala-i-Martin (1997) (-.*)

Growth in Export-GDP Rafio

Feder (1982) (+.*)

Kormendi and Meguire (1985) (+,%)

FDI inflows relative to GDP

Blomstrom, et al. (1996)

Machinery and Equipment Import

Romer (1993) (+.*)

Source: Durlauf et al. (2004), see for the full references of sources.
Notes:

W =right-hand side variables.

+/- = sign of coefficient.

2 = sign not reported.

* = significant.

_ =insignificant.

A2. Definitions of the Variables and Data Sources

Table A2 — Variables, Definitions, and Data Sources

Variables Definitions Sources

LGDPG Log Per Capita Growth Rate World Bank

INFL Log (1 + inflation rate) World Bank, TURKSTAT
TRADE (Export + Import) / GDP World Bank, TURKSTAT
M2 M2 / GDP World Bank, CBRT
PRIV Private Sector Credit/Total Credit World Bank, CBRT
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Bulgular: Gelismis Ulkelerde dahi sigorta suistimallerinin %10'lardan daha fazla
oldugu degerlendirimekle beraber, Ulkemizde de bu oranin katiimci anketlere
bakildiginda, %20 ila %30 seviyesinde oldugu gérdlmustur. Sigortalilann cogu, sigorta
eksperlerine sektérdeki diger tUm paydaslara gére daha fazla given duyduklarini
belirtmislerdir. Hasar meydana geldikten sonra sigortalama suistimali, halen en fazla
gordlen suistimal trlerinden biri olarak gérilmustdr. Bu sUrecte prim Uretimine katkida
bulunan dagitim kanallarinin denetimi ve &6n arastrma faaliyetleri risk ydnetimi
acisindan biyUk énem arz etmektedir. Ulkkemizde cok yénli bir gelistrme sirecine
gidilmedigi takdirde, suistimallerin dnlenmesinin mumkUn olmayacagi, sektére olan
glven duygusunun azalmas ve sigortaciligin  gelisimine olumsuz yansimasi
kacinilmaz olacaktir.

Sonucg ve Katkilar: Kaomu otoritesi nezdinde gelistiilecek uctan uca entegrasyon
sistemleriile &ncelikle risk ydnetimi cercevesinde suistimallerin Snlenmesi saglanabilir.
Gerceklesen suistimallerin tespit edilmesi, yasal ve sektérel dUzenlemeler yapimasi
ile suistimallerinin azaltimasinin mimkdn olabilecedi dusintlmektedir. ilgili paydas
ve personellere, gelismis Ulkelerdeki gibi konuya iliskin dUzenli egitimlerin verilmesi

sayesinde suistimalin dnlenmesi ve tespit edilmesi mUmkUn olacaktir.

Sinirhiklar:  Yapilan anket calismasinda sigorta acenteleri, sigorta sirketleri ile
mutecanis bir sUreci paylasmalarn sebebi ile dahil edilmemistir.

Anahtar Kelimeler: Sigorta, Sigortall, Kara Araclar, Suistimal
Jel Kodu: A19, C02, G22

Abstract

Purpose: The aim of the study is fo examine the reasons for individuals' tendency to
commit fraud. It aims to identify the situation by taking info account the findings of our
country's Insurance Fraud Prevention Bureau, in particular "Types of Abuse in Land
Vehicle Insurance." In the study, it has been tried to identify the processes of damage
that are suspected of abuse by citizens and sector stakeholders.

Methodology: In order to measure the situation and process of insurance fraud in the
insurance sector, with the claims adjusters and insurance researchers and the insured
or citizens, the survey method, which is field research, was used. The results were
evaluated, and suggestions were made to prevent insurance fraud cases.

Findings: Although insurance fraud is estimated to be over 10% even in developed
countries, in our country it is estimated to be between 20% and 30% according to the
respondents. Most policy holders say they tfrust claims adjusters more than anyone else
in the industry. After the claim, underwriting fraud is still considered one of the most
common types of fraud. In this process, the audit and investigative activities of the
distribution channels that contribute to premium production have a greatimportance
from a risk management perspective. If a mulfi-faceted development process is not
implemented in our country, itis inevitable that fraud will not be prevented, the feeling
of trust in the sector will decrease and its negative impact on the development of
insurance will be inevitable.

Implications: The end-to-end integration systems to be developed by the public
authorities will primarily prevent fraud as part of risk management. It is believed that
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fraud can be reduced by detecting the fraud that has taken place and by adopting
legal and sectoral regulations. It will be possible to prevent and detect fraud by
providing regular training on the subject, as in developed countries, to the relevant
stakeholders and staff.

Limitations: Insurance agents were not included in the study. This is because they
share a homogeneous process with insurance companies.

Keyword: Insurance, Insured, Land vehicles, Fraud
Jel Codes: A19, C02, G22

1. Girig

Sigorta suistimallerinin sayisi her gecen gun artarak devam etmekte ve degisen
teknoloji ile surekli olarak bicim ve boyut degistirmektedir. Son yillarda yapay zeka ile
suistimal sUphesi barnndiran eylemlerin tespiti icin bir cok calisma yapildig gorUlse de,
halen cok eksik oldugu dusUnulmektedir. Sigorta suistimalleri tOm dUnyada sigortacilik
sektdrl ve kamu oftoriteleri tarafindan dnemsenen, tespit edilmeye ve ydnetimeye
calisilan dolandincilik uygulamalar arasindadir.

Ulkemizde sigortaciigin police Uretimi, sigortall ve sigorta cesitliligi acisindan
halen kat edecedi uzun bir yol oldugu yadsinamaz ancak oto kaza brang
suistimallerinin disindaki diger branslarda suistimallerin tespit edilmesini saglamak zor
oldugu gibi, uzman arastirmacilarnn da az olmasi ve bu konuda egitim olanaklarinin
Ulkemizde c¢ok kisith olmasi gibi sebeplerle, ilgili branslardaki suistimal vakalarinin tespit
edilmesini zorlastirdigi da bir gercektir. Sigorta dolandinciigr bircok Ulkede vergi
kacakciligr sucundan sonra en sik goérllen suclar arasindadir. Bu durum sigorta
sirketlerin karliiginda ciddi azalma yaratmakta olup, ézellikle kUcUk sigorta sirketlerinin
portfdy dagiimini bozabilmektedir.

Sigortacilik sektory, riskin paylastinimasi, fon yaratiimasi ve riskin gerceklesmesi
durumunda ekonomik surecin devamliigi acisindan 6nemlidir. Ancak bu sektor
suistimallerin yasanmasina, ahlaki, ekonomik ve sosyal yénden zararin olusmasina da
oldukca aciktir. Yasalar geregi, sigorta sirketlerinin sahte hasar durumunu kanitlamasi
gerekmektedir. Bir isletmenin dogru karar verebilmesi ise onu olusturan personelin etkin
calsmasi ve dogru karar vermesi ile yakindan iliskilidir. Sektér calisanlarn ve
paydaslarinin suistimallere karsi sergiledikleri tutum ve davranislar, suistimallerin énune
gecilmesinde dnemli rol oynayacagdi dusuntlmektedir.

2. Literatir Calismasi

Suistimal kavrami ingilizce'de dolandincilik ve ihanet gibi tanimlara karsilik gelen
“Fraud” kelimesi ile ifade ediimekte olup, bu konuda ulusal ve uluslararasi literatirde
farkl tanimlamalarnn yapildigi, hile ve suistimal olgularnnin birbirlerinin yerine kullanildigi
gorulmektedir. Ornegdin; Turkiye i¢ Denetim EnstitUsU (TIDE) hile ile suistimal kelimelerini
esanlamlii olarak kullanmustir (TIDE, 2020):

Dolandinicilik, sahtekarlik, gUvenin k&tOye kullaniimasi, karakterize edilebilecek
yasa disi faaliyetlerdir. Bu eylemler yalnizca siddet tehdidine veya fiziksel gUc
kullanimina dayal degildir. Suistimal cesitli taraflar ve kuruluslar tarafindan para, mal
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veya hizmet elde etmek, hizmet veya 6demelerden vazgecmek veya kisisel veya ticari
avantaj elde etmek icin gerceklestirilebilir. Diger tanimlarda ise “haksiz menfaat elde
etmek isteyen kisi veya gruplarn goérev ve sorumluluklarini kétUye kullanarak; Kanun,
yonetmelik, ydnerge, calisma politikasi ve genel ahlak ilkelerine bilerek ve isteyerek
uyulmayarak yapilan her tUrl0 davranis olarak ifade edilmistir (Sigorta Bilgi ve Gozetim
Merkezi, 2016).

Sigortacilikta suistimal, faile veya UcUncuU bir kisiye haksiz ve hileli menfaat
saglamak amaciyla yapilan is ve ydntemler olarak tanimlanir. Sigorta sektérondeki
suistimale ayni araclann surekli olarak birbirine carpmasi, sahte hasar ile sigorta
sirketinden para talep ediimesi, kasten yanlis beyan veya hasar bilgilerinin gizlenmesi
vb. durumlar érnek verilebilir. Trafik, kasko, makine arizasi, ev, is yeri hirsizlik sigortasi,
yangin sigortasi ve Kkisisel saglik sigortasi, sigorta suistimalinin en yaygin oldugu
alanlardan bazilandir. Torkiye'de sigortacilik sektéronde 6denen toplam hasarlarn %10-
%25'Inin suistimal icerikli oldugu tahmin edilmektedir. Uygulanan ydntemlere gore
dikkat ¢ceken ihlallerin cogu arac sigortalarnda gértlmektedir (Aligil, 2018).

ABD’ de arac sigortalannda, toplam hasar ddemelerinin icindeki hasar suistimal
o6demelerinin payinin %15 ila %17 arasinda oldugu, bunun da sigorta sirketlerine
yaklasik 7,5 milyar dolar maliyete neden oldugu belirtilmistir (Insurance Information
Institute, 2020).

TUrkiye'de SISEB tarafindan 2022 yilinda tutulan kayitlar dogrultusunda konuya
iliskin elde edilen veriler Sekil 2.1'de yer verilmistir.

Surucu degisikligi [ Surici
B ;o (926.99)
Sahte Polige Yoluyla yapilan
B o istimaller (%:21.35)
Hasar Sonrasi Sigortalama
B 5 istimalleri (% 16.65)
Flanlanmis Hasar (Organize
B\ s (% 15.88)
[ Sahte KTT (Kaza Tespit Tutanadr)
Suistimalleri (39,91}
"Wurup Kact" Beyam Suistimalleri
(%:9.22)

Sekil 2.1. Son Bir Yilda TUrkiye'de Suistimallerin Dagilimi (SISEB Kasim 2021- 2022)

Sigorta suistimali sadece sigortall  veya sigorta ettirenler tarafindan
gerceklestirilen bir durum dedildir. Ayni zamanda hasar onarimi icin tercih edilen
tamirhane ve servisler, sigorta sirketlerinin Ust dUzey yoéneticileri de dahil olmak Uzere
calisanlari, hizmet saglayicilar, tedarikciler ve dagitim kanallarinin bilingli veya bilincsiz
bir sekilde suistimale taraf olmalan da séz konusu olabilmektedir. Sigortacilik alaninda
yapllan suistimaller sigorta sirketlerine ve dolayisiyla sigorta policesi satin alan kisilere ek
bir mali yUk getirmektedir. Sigorta sirketleri tarafindan bu ek maliyetlerin diger
sigortalilara dagitimi yoluna gidiimekte ve bu durumda Ulke ekonomisine gerek mikro,
gerekse makro dlcekte zarara neden olmaktadir. Suistimaller sigortacilik sektérinin
karliigr Uzerinde olumsuz etki yaratirken, ayni zamanda sigorta primlerinin yoninu de
etkilemektedir (Chudgar ve Asthana, 2013).
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Tablo 2.1 Yillara Goére Toplam Suistimal Bildirim Adetleri

2015 2016 2017 2018 2019 2020 2021 2022 TOPLAM

ADET 2.209 2.062 2.082 2.099 2.494 2.367 3.132 3.700 20.145

Kaynak: SISBIS istatistik verilerinin yer aldigi https://siseb.som.org.ir/tr/istatistikler adresinden derlenmistir (Erisim

Tarihi: 30.12.2022).

Tablo 2.1 sigorta sirketleri ile diger kaynaklardan gelen suistimal bildirimlerinin
toplamlarnnin yillar icerisindeki degisimini gostermektedir. Her gecen yil suistimal bildirim
adetlerinde artma oldugu gérUimektedir. Bunun nedeninin 2015 yilinda baslayan
SISEB’in verimliliginin ve dneminin artmasi oldugu dUsUntimektedir.

K\s Q s

Sekil 2.2. 2022 Yilinda Suistimal Bildirimlerinin Branslara Gore Dagilimi
Kaynak: SISBIS istatistik verilerinin yer aldidi https://siseb.sbm.org.tr/ir/istatistikler adresinden derlenmistir
(Erisim Tarihi: 30.12.2022).

Sekil 2.2, 2022 yiinda yaplilan suistimal bildirimlerinin sigorta branslarna goére
ayrmini géstermektedir. Oto kaza bransi cok net bir sekilde suistimallerin en fazla
gorildigu ve tespit edildigi brans olarak karsimiza cikmaktadir. ilgili durumun
Ulkemizdeki en dnemli gerekcelerinin basinda sigortacilik sektérinin oto bransi agirlikli
calisiyor olmasi séylenebilir. Bu durum sigortaciligin ileri seviyede uygulandigi gelismis
Ulkelerde ise tam tersi sekilde gériimektedir. Oregdin Amerika’da 2022 yilinda yapilan
bir arastirmada sigorta suistimallerinin yilda 308,6 milyar dolara mal olabilecegi ortaya
konmustur. Suistimallerin cogu saglik/hayat bransinda goérGlmekle birlikte, oto kaza
bransindaki suistimal vakalarnnin orani toplam suistimal vakalarinin icerisinde %10'u
civarinda oldugu goérulmektedir (CAIF, 2022).

TUrkiye'de 5684 sayili Sigortacilk Kanunu'nda sigorta suistimallerine iliskin
herhangi bir hUkUm bulunmamaktadir. Sadece kanunun ilgili maddesine istinaden
yayimlanan bir yénetmelik bulunmakta olup ilgili yénetmelik asilsiz sigortacilik islemleri
hakkinda baz ayrintilar vermekte ve asilsiz sigortacilik islemlerinin bildirimine iliskin usul
ve esaslar dUzenlemektedir. Sigorta ihlallerine iliskin suc ve cezalar yalnizca Turk Ceza
Kanunu'nun (TCK) 157. ve 158. maddelerinde yer bulmustur.

Yanlis Sigorta Uygulamalar Yonetmeligi ile sigorta suistimallerinin dnlenmesine
yonelik mevcut dizenlemeler tanzim edilmistir. Bu dUzenleme, 5684 sayili Sigortacilik
Kanunu'nun *“iyi niyet” konulanni dUzenleyen 32. maddesine dayanmaktadir.
Yénetmeliklere gbre sigortada kusur, sigorta sézlesmesinin taraflarna haksiz menfaat

saglamayr amaclayan her t0rl0 fiil olarak tanimlanmaktadir. Bu kapsamda,
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yUkUmlUlUkler sadece sigorta sirketleri ve temisilcilerini dedil, sigortaci ve sigortall gibi
sOzlesmenin tUm taraflanni da kapsayacak sekilde genisletilmistir.

3. Yontem

Yapilan calismada, ekonomik, sosyal, psikolojik ve duygusal bir sirecten gecen
hasar ve suistimal suphesi yonetim sUrecleri; sigorta eksperleri, sigorta arastirmacilar ve
sigortallar acisindan c¢cok yonlU arastinimistir. Calisma, Turkiye'de faaliyet gdsteren
sigorta eksperleri, sigorta arastirmacilar ve sigortallardan olusan 3 farkl grup Uzerinde
yapllmistir.  Sigorta eksperleri ve arastrmacilann katiimlan bireysel bazda degil,
isletmeleri bazinda alinarak birden fazla eksper ve arastrmact calisanlardan
gelebilecek tekrar eden bilginin 8nUne gecilmeye calisiimistir.

Arastirma veri toplama sUrecinde, acik ve kapall uclu sorulann tasarlandigi
internet tabanl anket ydontemi kullanilimistir. Yapilan anketler sigorta eksperleri, sigorta
arastrmacilarn, sigortallar icin ayrn ayn ve birbirinden bagdmsiz olacak sekilde
tasarlanmis ve uygulanmistir. Calismada, literatUr taramasi sonucunda ulasilan bilgilerin
degerlendirimesi ile anket uygulama asamasinda elde edilen sonuclar istatistiksel
metotlar ile sektér acisindan yorumlanmis, elde edilen bulgular tablo ve sekiller ile
Ozetlenmigtir.

Anket calismasina Turkiye genelinde sigorta eksperleri 256 ofis (ofis bUunyesinde
birden fazla eksper calisan ofisler dikkate alindiginda yaklasik 400 eksper) dUzeyinde,
sigorta arastirmacilan 28 ofis (ofis bUnyesinde birden fazla sigorta arastirmacisi calisan
ofisler dikkate alindiginda yaklasik 60 civarinda sigorta arastirmacisi) dizeyinde ve 222
sigortali/vatandas katiimigstir.

3.1. Sigorta Eksperleri Anketine iliskin Bulgular

Ankete katilan sigorta eksperlerinin %80'i yalnizca bir bransta, %20'si birden fazla
bransta ruhsat sahibidir. Toplamda 44 il ve 7 cografi bdlgeden katilim saglanmis,
ekspertiz yapmis olduklarn hasarlarda karsilasmis olduklar suistimal sGphesi icerikli ve
suistimal ile sonuclanan vakalar analiz edilmeye calisiimistir. Katiimcilann %82,7'si kara
araclan bransinda, %17,3'0Unun diger branslarda ruhsat sahibi oldugu gorGlmustor.
Ankete katilan eksper ofislerinin ortalama personel sayisi 5'dir.

Tablo 3.1'den gorGldugu gibi ankete katilan sigorta eksperlerinin yaklasik %75'i
bir ay icerisinde 300'Un altinda hasar dosyasina bakmaktadir. Bu durumun temel
sebeplerinden biri olarak TSB 2022 yili istatistikleri incelendiginde, oto kaza bransinda
hasarlann sadece %55'Une eksper atanmis olmasi seklinde duUsUnUlimektedir
(https://www.tsb.org.tr/tr/istatistikler Erisim 01.03.2023). Eksper atamasi yapiimayan %45
oranindaki hasar ise, sigorta sirketleri calisanlarn veya sirketlerin hizmet satin aldiklar
asistan firmalar tarafindan sonuclandinimaktadir. ilgili islemlerin cogunda sigortall veya
hak sahibinin eksper atamasi yapilmadigindan bilgisi olmadigi gibi, hasar onarmi
yapan servis/tamirhaneler ile sigorta sirketlerinin aralannda hasar strecini yonettigi
go6rUlmektedir. Eksper atamasi yapllmayarak yonetilen hasar surecleri bizatihi suistimale
aclk bir husus olarak karsimiza ¢cikmaktadir.

Sigorta eksper ofislerinin %35'inde suistimal suphesi barndiran hasar talepleriicin
dzel bir personel istihdam edildidi anlasimaktadir. Ulkemizde sigorta suistimallerinin
onemsenmesi ve ¢6zUm noktasinda sUrec yonetfimesi icin dncelikle sorunun
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bUyUklOgU, sektére vermis oldugu zararin olcUmleniyor olmasi bUylk 6nem arz
etmektedir. Bu baglamda, tUm verilerin es zamanl olarak SBM ile paylasiliyor olmasi
gerekmektedir. Anket calismasinda ilgili hususun dlcUlebilmesiicin sigorta eksperlerine,
sigorta arastirmacilarina karsilastiklar suistimal sGphesi barindiran hasar dosya adetleri
ile arastirmacilar tarafindan bakilan dosya sayilarn tespit edilmeye calisimistir.  Eksper
ofisinde bakilan ortaloma dosya adetleri ile suistimal sUphesi tasiyan dosya adetleri
mukayese edildiginde, eksper ofislerinde bir ay icerisinde bakilan hasarlarin %5 ila
%10'u arasinda sUphe tasiyan hasar dosyasi ile karsilastiklar anlasiimigstir.

Tablo 3.1. Sigorta Eksperleri Anketine liskin Siklik Tablosu

is Adeftleri
Ortalama Toplam Icindeki Adet YUzdesi (%)
Bir Ay Icerisinde Eksper Ofislerinde Ekspertiz Yapilan Hasar 0-150 87 34,0
Dosya Adetleri 151 -299 101 39.5
300 - 499 53 20,7
500 ve Uzeri 15 5.9
Eksper Ofislerinde Suistimal lle ligilenen Ozel Bir Personelin Evet 88 34,4
Varig Hayir 168 65,6
Eksper Ofislerinde Bir Ay icerisinde Karsilaslan Suistimal 0-5 130 50,8
SUphesi Taslyan Dosya Adetleri 6-10 69 27,0
11-20 41 16,0
21 ve Uzeri 16 6.2
Sigorta  Eksperlerine Gére Ulkemizde Sigorta Suistimal %0-5 16 6.4
Oraninin Tahmini %6-10 31 12,4
%11-20 132 52,8
%21-30 37 13,4
%31 ve Uzeri 40 15,0
Arastirmaya  Goénderilen  Dosyalarnn  Olumsuz/Feragat %0-10 34 13,3
Olarak Sonug¢lanma YUzdesi Dagilimi %11-20 29 11,3
%21-30 45 17.6
%31-40 46 18,0
%41 ve Uzeri 102 39.8
Arastirmaya Gonderilen Dosyalarda Net SUphe ve Bulgular %0-10 152 59,4
Olmasina  Ragmen  Arastirmanin = Olumlu  Olarak %11-25 52 20,3
Sonuclanma YUzdesi Dagilimi %26-49 29 11,3
%50 ve Uzeri 23 9.0
ModUl islem (Ekspersiz) Hasar Dosyalannda Sektérde Yer Evet 209 81.6
Alan 3. Sahis/Kurumlann Suistimale Ugratildigini DUsOnUyor
musunuz? Hayir 47 18,4

Saricl Degisikligi

Hasar Sonrasl Sigortalama

Planlanmis Organize Hasar

Sahte Kaza Tespit Tutanagi

Alkolll Arag Kullanimi

Beyan Uyumsuzlugu

Birden Fazla Sigorta Poligesinden Talep

69,2%
59,3%

67,2%

Sekil 3.1. Son Bir Yil icerisinde En Sik Karsilasilan Suistimal TUrlerinin Dagilimi
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Sekil 3.1.'den gorildugu gibi sigorta eksperlerinin son bir yil icerisinde en sik
karsilastiklan U¢ suistimal t0r0, sor0cU dedisikligi, beyan uyumsuzlugu ve hasar sonrasi
sigortalama islemleridir.

Sektérde suistimalin tespiti konusunda vakaile ilk karsilasan hasar tespiti goérevini
mutat meslek olarak yapan ve hasar tazmin sureclerini yerinde teneffUs eden sigorta
eksperleri oldugu bilinmektedir. Bu asamada sigorta eksperlerinin gdézinden Ulkemizde
sigorta suistimalinin ortalamasi sorulmus ve sigorta eksperlerinin %81,2'si, %10 Uzerinde
olduguna ydnelik cevap vermislerdir. Sigorta eksperleri tarafindan arastirmasi gerekli
g6rUlen dosyalarin cogunun olumsuz/feragat olarak bir baska deyisle, suistimal sGphesi
tasidigr kesin olarak belirlendigi anlasiimaktadir. Sigorta eksperleri tarafindan hasar
tespiti sirasinda net suphe ve bulgu barindiran durumlar ile karsilasiimasina ragmen,
arastrmaya alinan dosyalarnn ¢ok az bir kisminda ilgili suistimal tespit edilemedigi ve
arastirma sonucunun olumlu yani suistimal suphesi tasimadigl anlasimaktadir. Sigorta
eksperleri kendilerinin gdrevlendiriimedigi dosyalann %81,6'sinda sigorta policesinin
taraflarindan herhangi birinin suistimale ugradigint disunmektedir.

3.2. Sigorta Arastirmacilan Anketine iliskin Bulgular

Ankete katilan sigorta arastrmacilan tamami oto alanindaki  suistimal
arastirmalarnnda faaliyet gosterirken %82,1'i ayni zamanda oto disinda, %25'i de yine
ayni zamanda Hayat/Saglk branslarinda faaliyet gdsterdigi  anlasiimaktadir.
Katiimcilar faaliyetlerini yUrUtmekte olduklan bdlgeler nezdinde anket sorularini
cevaplamiglardir. Bu baglamda toplamda 7 cografi bdlgeden katiim saglanmis ve
sigorta suistimal arastrmalarinda strecler ve vakalar analiz ediimeye calisimigtir.
Sigorta arastirmacilannin % 53,6’si bir ay icinde ortaloma 30 adetten daha fazla
vakada arastirma faaliyeti yOritmektedir.

Tablo 3.2 Sigorta Arastrmacilan Anketine liskin Tablo

is Adetleri Ortalama | Toplam icindeki Adet YUzdesi (%)

Bir Ay Icerisinde inceleme Yapilan Dosyalarin 0-10 3 10,7

Adetsel Dagilimi 11-30 10 35.7

31-99 12 42,9

100 ve Uzeri 3 10,7

Suistimal Arastirma Basan Ortalamasi Dagilimi %10-20 1 3.6

%21-30 8 28,6

%31-40 10 35.7

%41 ve Uzeri 9 32,1

Arastirma Sonucunda Olumsuz Olduguna Kanaat %10-20 13 46,4

Getirilmesine Ragmen Belgeye %21-30 8 28.6
Dayandinlamayan Dosya Orani Dagilimi

%31-40 7 25

Arastirmaya Goénderilen Dosyalarnn Dogru Secilme Evet 16 57.1

Orani Dagilimi Hayir 12 42,9

Sigorta Arastirmacilanna Gére Ulkemizde Sigorta %10 2 7.2

Suistimal Oraninin Tahmini %20 6 21,5

%30 7 24,9

%40-50 10 35.8

%60 ve Uzeri 3 10,6
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Sigorta arastrmacilan tarafindan yapilan arastirmalarin olumsuz, yani hasar
tazminat basvurusunda suistimal suphesi barindiran bir durumun varliginin tespit edildigi
dosya oraninin %20 ve Uzerinde yogunlastigr gérulmuUstUr. Arastirma sirecinde olumsuz
oldugu kanaat getirimesine ragmen, suistimal sOphesinin resmi bir kaynaga
dayandinlamamasi sebebi ile arastirma sonucunun olumlu olarak sonuclandigl dosya
sayllarinin toplam arastirma dosyalarnin icerisindeki dagilimi verilmistir. Arastirma talebi
olusturulan ve sigorta arastirmacisi goéreviendirilen dosyalann suistimal  sGphesi
barndirmasi anlaminda dogru secilip secilmedigi sorulmus ve arastrmaya katilan
sigorta arastrmacilannin %42,9'v arastrmaya alinan dosyalarnn hatal secimlerden
olustugunu ve arastrmaya gerek olmamasina ragmen arastirmaya sevk edildigini
belirttigi gorolmustUr.

Sekil 3.2. de ise sigorta arastirmacilar tarafindan tespit edilen en sik karsilasilan
Uc suistimal tGrinun sirastyla strocu dedisikligi, alkolli arac kullanimi, bilincli olarak yanlis
beyan oldugu anlasiimaktadir.

Karsilastiginiz suistimal tirlerinin oranlarini asagida belirtir misiniz?

%05 [ %610 %11-20 M %21-30 N %31-50

20

10

. =m W II_I- II_II II_II | (- ll_lI |- - II_-I

Suruct Degisikligi Hasar Sonras! Sigortalama Alkollu Arag Kullanimi Surucu Belgesiz/Yetersiz Kusur Degistirme Bilingh Olarak Yanhig Beyan  Sahte Palige Yoluyla Talep Organize/Planli Hasar
Sekil 3.2. Arastirmalar Esnasinda Karsilasilan Suistimal Trlerinin Dagilimi

Sektérde suistimal sUphesi durumunda ilgili durumun arastirmalarnni yapan,
hasar sureclerinde suistimal durumunun varligini tespit etmeye calisan ve taraflarla
birebir goérUsmelerde bulunan sigorta arastirmacilarina goére, Ulkemizde sigorta
suistimalinin ortalamasi sorulmus ve sigorta arastirmacilarnin %92,8'i, ilgili oranin %20 ve
Uzerinde olduguna yonelik cevap vermislerdir (Tablo 3.2).

Sigorta arastirmacilarina  gelen dosyalarda  suistimal  sUphesinin - bilgi
kaynaklarna gore verimlilik anlaminda degerlendirimesi istenmis, arastirmacilardan
gelen en verimli suistimal sUphesi banndiran dosyalarn sigorta eksperleri tarafindan
tespit edildigi gérulmuUstr (Sekil 3.3).

Buradan da hareketle hasar aninda yerinde yapilan gbzlem ve mesleki tecribe
neticesinde hasarin olus sekline goére yapilan degerlendirmeler, hasarn neden ve
niteliginin  tespitinde gdrev alan sigorta eksperleri sayesinde daha sagliki
yorumlanabilmektedir.
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Suphe tespit eden kaynagin dogru tahminde bulunma verimliligine gtre siralama yapmaniz gerekirse en dogru
arastirma talebi hangi kaynaktan gelmektedir? "5 en verimli”, "1 en verimsiz" olacak sekilde igaretleyiniz.

1 .2 3 Em<s HES

Eksper Dosya Sorumlusu Yapay Zeka Sirket Fraud Birimi Acente

Sekil 3.3. Sigorta Arastirmacilarina Gére Suphe Tespit Eden Kaynagin Verimliligine Goére
Dagilimi

3.3. Sigortalilar (Vatandas) Anketine iliskin Bulgular

Ankete katilan katilimcilara sigorta suistimalinin tanimi yapilarak, sigorta
suistimalleri ile karsilasip karsilasmadiklari, sigorta sektérine ait bilgi dUzeyleri, suistimal
durumunda neler yapiimasi gerektigine iliskin bilgi dUzeyleri, sigorta eksper ve
arastrmacilarinin gérev tanimlarini bilip bilmedikleri ile sigortacilik uygulamalarinin
suistimali arttinp artirmadigi vb. sorular sorulmustur.

Ankete 222 sigortali/vatandas'in katildig sigorta suistimallerine iliskin cevap ve
bulgular ézetlenmistir.

Tablo 3.3 incelendiginde, katiimcilarnn cinsiyete goére dagiliminin birbirine ¢ok
yakin oldugu gérilmektedir. Katiimcilarnn %88,3' UnUn daha énce SISEB'i hic duymadid
ve bilmedigi anlasiimaktadir. Bu oran sektérde ciddi bir suistimal orani oldugu
dUsUnUimesine ragmen kamuoyu yaratimadigi ve sigortalilarnn bircogunun maalesef
suistimal vakalar ile karslasmasi durumunda sUrec ile ilgili bilgi verebilecedi kurumu
tanimiyor olmasi anlomina gelmektedir. Ankete katiim saglayan kisilerin %70,3'0
Ulkemiz sigortacilik uygulamalarnin ihtiyaci karsilamadigl ydninde gorUs belirtmistir.
Katilimcilannin %71,2'si Glkemizde sigorta suistimal oraninin %20 ve Uzerinde olduguna
iliskin goérus bildirmislerdir.
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Tablo 3.3 Sigortalilar (Vatandas) Anketine lliskin Bulgular

Toplam icindeki Adet YUzdesi (%)

Katilimcilann ~ llere  Goére | Adana 2 0.9

Dagiimi Adiyaman 1 0.5
Ankara 167 75,2
Antalya 2 0.9
Bursa 1 0.5
Denizli 1 0.5
Eskisehir 1 0,5
istanbul 27 12,2
izmir 16 7.2
Konya 1 0,5
Mugla 2 0.9
Trabzon 1 0,5

Katilimcilann Yaslara Gore | 18-25 10 4,5

Dagilimi 26-35 49 22,1
36-45 78 35,1
46-55 68 30,6
56 ve Uzerinde 17 7.7

Katiimcilarnn Cinsiyete Gore | Erkek 114 51,4

Dagilimi Kadin 108 48,6

SISEB (Sigorta Sahteciliklerini | Evet 26 11,7

Engelleme BUrosu)’'in

Bilinme/Bilinmeme Orani

Dagiimi
Hayir 196 88,3

Ulkemizde Sigortacilk | Evet 66 29.7

Uygulamalarn MuUsterinin

ihtiyacini Karsiliyor mue
Hayir 156 70,3

Ulkemizde Sigortacilik | %0-10 14 63

Suistimalinin Tahmini Orani | %11-20 50 22,5

Kactire %21-30 59 26,6
%31 ve Uzeri 99 44,6

Sigorta SektérinUn Suistimal | Bilgim Yok 1 0,5

Sonucu Hasarlar | Devlet Tarafindan 13 59

Neticesinde Odedigi | Diger Tom Sigortalilar 99 43,2

Tazminat  Bedelleri  Kim | Tarafindan

Tarafindan Karsilaniyor? Sigorta Sirketleri 109 48,6
Tarafindan

Sigorta Sektérinde | Acente 42 18,5

Asagidaki Kisi ve | Avukat 2 0,9

Kurumlardan Hangisine | Hic Kimseye 12 0,5

Daha Fazla | Givenmiyorum

GUveniyorsunuz? Servis/Tamirhane/Usta 35 15,3
Sigorta Eksperi 83 37.0
Sigorta Sirketi veya 48 21,6
calisanlar

Zorunlu EQitim veya | Evet 177 79.7

YUksekokul Déneminde

(egitim/&grenim gorilen

bdlimlerden bagimsiz

olarak) Sigortacilik

Ders/EGitimi'nin

Secmeli/Zorunlu  Olmasinin

Gerekli Oldugunu

DUsUnUyor musunuze
Hayir 45 20,3

155




Kerim, D.E., Cula, S. / Baskent Universitesi Ticari Bilimler FakUltesi Dergisi, 2023, (7)2, 145-166.

4%

B Kamu Adina Hasar
Tespiti Yapan Kisi

m Sigorta Sirketi Adina
Hasar Tespiti Yapan
Kisi

68% o
Tarafsiz ve Bagimsiz

Hasar Tespiti Yapan
Kisi

Sekil 3.4. Sigorta Eksperliginin Tanimlanmasi Grafigi

Katilimcilann %68'i sigorta eksperlerinin yapmis olduklari is ve islemleri bagimsiz
ve tarafsiz olarak yaptiklarina iliskin gérus bildirmislerdir (Sekil 3.4). Buna karsin, %27,9'u
sigorta eksperlerinin  sigorta sirketi adina hasar tespiti yapan kisiler olduklarini
dusUnmektedirler.

Surlict Degisikligi 69,2%
Hasar Sonrasl Sigortalama 59,3%
Planlanmis Organize Hasar
Sahte Kaza Tespit Tutanagi
Alkolll Arag Kullanimi

Beyan Uyumsuzlugu 67,2%

Birden Fazla Sigorta Poligesinden Talep

Sekil 3.5. Hangi Suistimal Turleri ile Karsilastiniz Sorusunun Grafigi

Sekil 3.5'den goérlldugu gibi, katiimcilann en fazla karsilastigr G¢ suistimal
sirasiyla sUrocU degisikligi, beyan uyumsuzlugu ve hasar sonrasi sigortalamadir.

W EVET mHAYIR

38%
62%

Sekil 3.6. Ulkemizde Sigorta Sektérindeki Uygulamalann Toplum Uzerinde Suistimal
EQilimini Artirdigini DUsunUyor musunuz Sorusunun Grafigi

Ulkemizde sigortacilik uygulamalannin suistimal edilimine katkisini yansitan Sekil
3.6'da katilimcilann %38'i sektdrdeki uygulamalann “hak gdrme/firsat suistimali”
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seklinde tanimlayabilecedimiz suistimallere neden oldugunu dusinmekte oldugu
goruimustUr.

Katiim saglayan sigortali/vatandaslarnn  %37'si sigorta eksperlerine diger
sektdérde yer alan kisi ve kurumlara gére daha fazla gUvendigini; %79.7'u egitim
hayatinin icerisinde sigortacilik egitiminin yer almasinin faydal olacagini belirtmislerdir.

Bilindigi Uzere sigorta sirketleri ticari amagcla kurulmus olmasi sebebi ile gerek
suistimallerin arastinimasina ayrilan kaynaklar, gerekse suistimallerin neden oldugu
o6demeler aktUerya hesabinin icerisinde yeniden sigorta policelerine yansitimakta ve
sigortalilar Uzerine ilgili maliyetler dagiimaktadir. Ankete katilan katilimcilann %43,2’si
yalnizca bu durumun farkinda olmasina karsin, geriye kalan %56,8'lik katilimcei ilgili
maliyetin sigortalilar tarafindan &dendigini bilmemektedir. Bu durumun sigorta
suistimalleri konusunda vatandaslarin bilinclendiriimesi icin sektdr dUzenleyicileri basta
olmak Uzere sigorta sirketlerinin sahiplenmesi gereken bir sorumluluk olmasi gerektigi
dUsUnUlmektedir.

4. Sonuc ve Oneriler

Sigorta sahtekarliklarinin icerisinde organize sekilde ydnetilen sahtekarlik orani
yaklasik %15 - %20 seviyelerinde iken, bireysel bazda gerceklestirilen suistimallerin 1Um
suistimallerin  icerisindeki  oraninin  yaklasik %80 - %85 civannda oldugu
degerlendirimektedir. Oyle ki gelismis Ulkelerde danhi sigorta suistimallerinin %10’lardan
daha fazla oldugu degerlendiriimektedir (CAIF, 2022). Ulkemizde de bu oranin % 20 ila
% 30 seviyesinde oldugu dUsunUlmektedir.

Ozellikle ekonomideki resesyon dénemlerinde artan suistimaller sigorta
sirketlerinin de daha siki énlemler almasina neden olmaktadir. Sigortacilik sektérinde
her yil prim Uretimlerinin artmasina karsin teknik kar maalesef azalmaktadir. ilgili durum
karsisinda sigorta sirketlerinin suistimalleri engellemek ve énlemek amaciyla yorotmus
olduklar prosesleri gézden gecirmeleri gerekmektedir.

Suistimal birimleri, sigorta sirketlerinin hiyerarsik yapilanmasinda teknik, hasar,
maliisler, insan kaynaklari, satis ve pazarlama, vb. departmanlarnda oldugu gibi genel
mUdUr yardimcisi  seviyesinde konumlandinimasi gerekirken, sigorta sirketlerinin
neredeyse famaminin organizasyon semasinda hasar servisinin bunyesinde yer aldigi
hatta baz sigorta sirketlerinde yalnizca birkac personel nezdinde temsil edildigi
goOrUlmektedir.

Sigorta sirketleri bunyesinde yer alan suistimal birimleri incelendiginde, dzellikle
oto hasar suistimalleri konusunda bilgi ve tecrUbe sahibi kisilerden olustugu
gérilmektedir. Ulkemiz sigortaciliginin énUmizdeki yillarda gelisme gdsterecedi
yadsinamaz ancak suistimallerin yon degistirecedi ve gelismis Ulkelerdeki suistimallerin
ozellikle saglk/hayat, yangin gibi oto disi alanlarda daha yogun goroldigu
dUsunuldigunde, suistimal birimlerinde calisanlann vaka, saha deneyimi ve uluslararasi
egitim sUrecleri ile gelisimlerinin dUzenli bir sekilde saglaniyor olmasi gerekmektedir.

Sigorta suistimalleri Ulkemizde tUm sigorta branslannda gériimekle birlikte, oto
sigortalarinda yogunluk géstermektedir. Bu sebeple oto sigortalarindaki suistimalleri en
bastan dnleme tedbirleri anlominda hasar yonetim streclerine maliyet yénetiminin
otesinde dnem vermek gerekmektedir. Bu baglamda, risk yonetimi ile birlikte dogru
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pazarlama politikalarn sonrasinda maliyet odaginin disinda ydnetilecek hasar ydnetim
sUrecleri en basta degerlendiriimesi gereken hususlar arasindadir.

TUrkiye Sigorta Birligi tarafindan her 3 ayda bir paylasilan sigorta istatistiklerine
motorlu araclar alaninda bakildiginda, 2022 yilinda kasko ve zmss police prim Uretimi
90.603.997.711 TL, édenen maddi tazminat miktan 32.778.900.498 TL, eksperlere
O0denen  hizmet bedelinin de  780.838.521 TL oldugu  gorUlmektedir
(https://www.tsb.org.tr/tr/istatistikler).

Motorlu tasitiar kapsaminda eksperlere édenen hizmet bedeli, toplam maddi
tazminat miktarnin %2,3'u civarinda iken, toplam motorlu arag¢ sigorta priminin
icerisindeki oraninin ise % 0,8 oldugu goérUimektedir. Yapillan anket calismasinda
sektdrin paydas ve musterilerinin Ulkemizde sigorta suistimal oranina yénelik tespit ve
ongodrustnin %15 -30 arasinda oldugu dusUnUldigunde sigorta sektérinde édenen
hasar miktarinin yukarnda belirtlen oranda suistimal hasarlar icin yapildigi dGsunulUrse
aktUeryal hesapta asil Gnemsenmesi ve yonetiimesi gereken gider kaleminin suistimal
hasar strecleri oldugu gdrulecektir.

Gelismis Ulkelerde tespit edilen suistimal oraninin dahi yaklasik %10 seviyesinde
oldugu degerlendirildiginde, Ulkemizde suistimal ile miUcadele etmek icin sigorta
sirketlerinin ik etapta konuyu dnemsemesi buylik 6nem arz etmektedir. Bu sebeple
hasar yonetim sureclerinin bir gider kalemi olarak gérUlmesi anlayisindan bir an énce
uzaklasiimasi sahada goérev yapan sigorta eksperleri ile sUrec ydnetilmesi sayesinde
yalnizca sigorta suistimallerinin tespiti asamasinda degil, suistimal egdilimi icerisinde
bulunmasi muhtemel tUm taraflarin denetim ve kontrol sureclerinin de takip edilmesi
bu sayede mUmkuUn olacaktir.

TUm bu bilgiler isiginda Sigortali/Vatandas anketine katiim saglayan kisilerden
gelen bir baska dnemli bilgi ise, sektérde en guvenilir kisi ve kurumunun kim olduguna
verilen cevaptir. Sigortallarn cogu bagmsiz ve tarafsiz olarak gdérdugu sigorta
eksperlerine sektoérdeki diger tUm paydaslara goére daha fazla given duymaktadir. Bu
baglamda hasar streclerinin suistimal anlaminda daha saglikll yénetiimesi saha
sUreclerinde vaka tecrUbesi sabit olan sigorta eksperlerinin sGrecin icerisinde daha
fazia dahil ediimesiyle mUmkin olacadr dUsinUlmektedir. Ote yandan sigorta
arastrmacilarina  yoéneltlen en dogru suistimal sUphesi tespit eden kaynagin
verimliligine iliskin soruda halen yapay zekadan daha fazla dogru suistimal sGphesi
verimliliginin sigorta eksperlerinde oldugu gérilimektedir (Sekil 3.3).

Sigorta eksperlerinin suistimal sUphesi barindiran hasarlar tespit etmesindeki bu
basannin arkasinda, sahada kazanilan deneyim ve tecrlbe yatmaktadir. Nitekim
sigorta sirketlerinin gerek sigorta eksperlerine gerekse sigorta arastirmacilanna ayirdigi
bUtcenin, maruz kaldiklan suistimaller neticesinde kaybettikleri bUtceden daha az
olacad ortadadrr. Ustelik sahada yer alan sigorta eksperlerinin sadece sigortall
kaynakli suistimal siphelerinin tespit edilmesine yénelik degil tamirhaneler, tedarikciler,
asistan firmalar, vb. kaynakl suistimal sGphesi iceren durumlarin tespiti acisindan da
sektérun en verimli paydasi oldugu gercegdi yadsinamaz.

Arastirma hususunu sadece suistimal noktasinda degerlendirmemek gerekir. On
arastrma sUrecleri dzellikle risk ydnetimi acisindan da biytk éneme sahiptir. On
arastrma, data ydnetimi vb. sGreclere 6zellikle dagitim kanallarinin dahil edilmesi gibi
unsurlann olusturulmasi neticesinde, bircok suistimal henUz gerceklesme asamasina
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dahi gelmeden baslangicta portféyln saglikli ydnetilmesi neticesinde o6nlenmis
olacaktir. Nitekim hasar sonrasi sigortalama suistimallerinin halen en fazla goérUlen
suistimal tUrlerinden biri oldugu unutulmamalidir. Bu sUrecte prim Uretimine katkida
bulunan dagitim kanallarnin denetimi, én arastrma faaliyetleri ve risk yénetimi
acisindan da buyuk énem arz etmektedir. Bu baglamda, sigorta sektérinin suistimal
konusuna yaklasimini, vakalar ile karsilasma sonrasi tespit etme yonteminin yaninda,
suistimal dnleme sureclerine de odaklanarak revize etmesi gerekmektedir. Bu durum
sigorta sirketlerinin, ozellikle dagitim kanallarini verimli degerlendirmeleri ile s6z konusu
olabilecektir. Ustelik halen mevcut acentelerin, online satis kanallarna gére daha fazla
Uretim yaptgi degerlendirilirse bu asamada gec kalinmamasi da strecin yonetiimesini
avantajli hale getirecektir.

Yapilan anket calismasinda acik uclu sorular kapsaminda alinacak dnlemler
konusunda sigortallardan gelen suistimallerin  azaltilabilmesi icin alinan cevaplar
degerlendirildiginde, hukuki alt yapinin cezai mueyyideler ile desteklenmesi ve
denetim faaliyetlerinin artinimasi seklinde cevaplarnn yogun oldugu gorGlmustor.

Sigorta suistimalleri Trk Ceza Kanunun 158. maddesinde “Nitelikli Dolandiricilik”
mertebesinde degerlendirilen bir suc olup, sigorta sektérinde cesitli elestirilere neden
olmaktadir. Bu elestirilerin temelinde, yapilan yasal dizenlemelerin kapsamli maddeler
icermedigi, yUzeysel kaldigi dusinUldugunden hicbir caydirici etkisi olmadigr goérUsu
hakimdir. Gercekten de yasa maddesine bakildiginda, suistimalin gerceklesmesi
durumunda, sigorta sirketi adina hasar arastirmasi yapan gorevlilerin yasa ile
desteklenmiyor olmasi, sigorta suistimallerine bakacak ilgili alonda uzman mahkeme
ve savcl olmadigindan bu suistimallerin yeteri kadar ortaya cikartilabilmesi zor
olmaktadir.

Hukuk sistemi karsilasilan sorunlar dogrultusunda ginun ihtiyaclarina gére yeni
kanunlar ve ydnetmelikler gelistirerek sorunlarn yéonetmek ve ¢bz0me kavusturmak
hususunda gelisim kat etmektedir. Sigortacilik sektérinde de ihtiyaclann dogru tespit
edilmesi zaman icerisinde yeni yaptirm ve duzenlemeler olusturma hususunda da
kendini g&stermis, Ulkemiz sigortacilik mevzuati gelisen teknoloji ve mevcut karsilasilan
problemlere cevap vermekte zorlanmaktadir.,

Sigorta suiistimallerinin en aza indirgenmesi sUrekli veri takibi ile zaman icerisinde
mMUmMkUnN olabilecektir. Ancak en basta sigorta sirketlerinin suistimal konusunu yeterince
sahiplenmeleri  dogrultusunda, veri  ydénetimi  ile  saglkll  sirec  yénetimi
gerceklesebilecektir. Boylelikle sigorta hukuku, KVKK ve ceza hukukuna ydnelik
yapllacak duUzenlemeler ile cezai yaptinmlann belilenmesi hukuk ve sigortacilik
uygulamalarnin birbirine paralel hale getiriimesinin kamunun gindemine alinmasi
olanakll hale getirecektir.

Suistimal hususlannin  fespiti ve  mahkemelere sevki konusunda sigorta
arastrmacilarinin gérev ve yetki tanimlar, yasal cerceve ile belirlenmeli ve sektoére,
gelismis Ulke drneklerinde oldugu gibi 6zellikle dedektiflik yasasinin kazandinimasi ile
katki saglanacagi distnulmektedir.

Sigorta Sahteciliklerini Engelleme BUrosu'na gelen bildirim kaynaklarinin
verimliligine bakildiginda, sigorta sirketlerinin halen diger kaynaklardan daha fazla
suistimal  bildirimi  yaphdr  gorGimUstUr.  Sigortali/vatandas anketinde yer alan
katilimcilann %88,3'U, SISEB’i ve suistimal bildiim platformunu hic duymadigini
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belirtmistir. Suistimallerin &nlenmesi hususunda basta kamu spotlar olmak Uzere sosyal
medyada vyer alan platformlar Uzerinden tanitm faaliyetlerinde bulunmak,
suistimallerin tespitini kolaylastinrken, zaman icerisinde azalmasina ve dnlenmesine de
katki saglayacagdi dUsunulmektedir.

Sigortacilik alaninda gerceklestirilen suistimal  vakalarnin  sayisal  olarak
hesaplanamiyor olmasi, tespit edilen suistimal vakalarinin Ulkemiz hukukunda yer alan
mevzuat bosluklan nedeniyle yaptinmsiz kalmasi sonucunda sektdr ciddi sorun
yasamaktadir. Ulkemiz sigortaciigina ve sigorta suistimallerinin azaltimasina katkida
bulunmasi amaci ile yapilabilecek bazi dneriler asagida verilmistir.

e GUnUmUzde yalnizca web tabanli olan SiSBIS ihbar hattinin, telefon inbar hatti ile
gelistiriimesi, SISBIS kayitlarinin verimliliginin artinimasi icin kayit sisteminde yer alacak
sigortalilarin riskli sigortalilar ve kara listede kayitl sigortalilar seklinde ikiye ayrimasi,

e Sigorta suistimallerine karismis kisi, kurum ve kuruluslar ile hic karismamus kisi, kurum
ve kuruluslann saglikli olarak birbirinden ayrniimasi icin tOm raporlama streclerinin
elektronik orfama tasinmasi ve findeks benzeri skorlama sistemi kurulmasi,

e Acilan tUm hasar dosyalarinin oto disi branslar da dahil olmak Uzere e-imzali ve kayit
altinda olmasi,

e SUpheli hasarlarin mimkUn oldugunca yerinde ekspertiz ile hasar tespit islemlerinin
yapllmasi ve sigorta eksperi nezaretinde strecin ydnetiimesi,

e Emniyet teskilati icerisinde yangin ve sigorta dolandincilik burolarnin hayata
geciriimesi,

e Suistimaller netficesinde olusan 6demelerin diger masum sigortallara yansidigi
bilindiginde, elektrik faturalannda yer alan kayip-kacak bedeli érneginde oldugu
gibi sigorta policelerinde de bu tutann belirfimesi ve bu sayede sigorta
suistimallerine karsi tfoplumsal farkindalik olusturulmasi,

e Sigorta arastrmacilannin streclerini daha saglikll ydnetebilmesi icin gelismis
Ulkelerde oldugu gibi dedektiflik yasalarinin hayata geciriimesi,

e Kara kutu, arac ici kamera vb. Urunlerin kullaniminin yayginlastinimasi adina yasal
alt yapi olusturulmasi ve ilgili UrGnlerin kullanimi neticesinde sigorta primlerinde
gerekli indirim ve kolayliklar saglanmasi,

e TCK, KVKK ve Sigortacilik Kanunu nezdinde yasal duzenlemelerin gelistiriimesi,

e Sigorta sirketleri calisanlan basta olmak Uzere sigorta arastrmacilan ve sigorta
eksperlerine fraud konusunda gelismis Ulkelerde &rnekleri var olan dUzenli
egitimlerin verilmesi,

e Sigorta Bilgi Merkezinin TUrkiye Sigorta, Reasurans ve Emeklilik Sirketleri Birligi altindaki
teskilatlanma yapisinin SEDDK buUnyesinde teskilatlandinlarak merkezin islevselligi ve
sektdre verecegdi hizmet kalitesinin artinimasi,

Kayit disiigin 6nUne gecilmesiicin emniyet teskilatindan vergi mekanizmalaring,
kamu kurumlanndan sektdrde yer alan tUm kurum ve kuruluslara kadar uctan uca
entegrasyon sistemleri gelistiriimesi dnerilebilir.

Sigorta sirketlerinin suistimal hususunu daha fazla dnemsemeleri gerektigi
gorUimektedir. Su an icin kayip ve kacak miktarinin net olarak hesaplanamiyor olmasi
ve her haltkarda ilgili risk/prim dengesinin diger sigortalilara dagitiliyor olmasi sebebi
ile sektdr icin dnemsenmedigi goérUlmektedir. Ancak bu oran ve tUm sigortallara
yansiyan prim orani arttiginda ise suistimaller icin buginden yeterince énlem almayan

160



Kerim, D.E., Cula, S. / Baskent Universitesi Ticari Bilimler Fakdltesi Dergisi, 2023, (7)2, 145-166.

sigorta sektorU suistimallere engel olmakta ve suistimal sUphesini tespit etmekte
zorlanacaktir.

Suistimal incelemeleri icin gerekli olan veri aginin Ulkemizde yalnizca kolluk
kuvvetlerinin kullanimina acik olmasi sigorta hasar surecleri gibi hizli sirec yénetimi
gerektiren durumlarda dava ve sikdyet yoluna gidilememesini ve sektérin suistimallere
aclk hale gelmesine neden olmaktadirr.

Ulkemizde cok yénld bir gelistirme sirecine gidiimedidi takdirde, suistimallerin
Onlenmesinin mMUmkUn olmayacagi gibi sektére olan glven duygusunun azalmasi ve
en 6nemlisi de sigortaciligin gelisimine olumsuz yansimasi kacinilmaz olacaktir. Bu
sebeple kamu oftoritesi nezdinde gelistiriliecek uctan uca entegrasyon sistemileri ile
oncelikle risk yonetimi ve hasar uygulamalar cercevesinde suistimallerin dnlenmesi
saglanacaktir. Ancak her seye ragmen gerceklesen suistimallerin tespit edilmesi, yine
yapllmasi édnerilen yasal ve sektérel dUzenlemeler sayesinde yaptinmsiz kalmayacak ve
bu sayede sigorta suistimallerinin azaltiimasi mUimkUn olabilecektir.

Arastirma ve Yayin Etigi Beyani

Bu calismanin tUm hazirlanma sUreclerinde etik kurallara uyuldugunu yazarlar beyan
eder. Aksi bir durumun tespiti halinde Ticari Bilimler FakUltesi Dergisinin  hicbir
sorumlulugu olmayip, tUm sorumluluk calismanin yazarlanna aittir. Bu calisma etik kurul
izni gerektirmemektedir.
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Extensive Summary

Insurance Fraud Problems in Turkey and Solution Suggestions

Infroduction

The number of insurance frauds continues to increase day by day and constantly
changes shape and size with changing technology. Insurance abuses are among the
fraudulent practices that are taken seriously and tried to be detected and managed
by the insurance industry and public authorities all over the world. Insurance fraud is
among the most common crimes in many countries, after tax evasion. This situation
creates a serious decrease in the profitability of insurance companies and may disrupt
the portfolio distribution of small insurance companies in particular.

The insurance sector is important in terms of risk sharing, fund creation, and the
confinuity of the economic process in case a risk occurs. However, this sector is also
open to abuse and moral, economic, and social harm. By law, insurance companies
are required to prove fraudulent claims. The ability of a business to make the right
decision is closely related to the effective work and correct decision-making of ifs
personnel. It is thought that the attitudes and behaviors of sector employees and
stakeholders towards abuses will play an important role in preventing abuses.
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Method

In the study, damage and abuse suspicion management processes go through an
economic, social, psychological, and emotional process. It has been researched in
many ways by insurance experts, insurance researchers, and insured people. The study
was conducted on three different groups consisting of insurance experts, insurance
researchers, and insured people operating in Turkey. The participation of insurance
adjusters and researchers was taken on a business-by-business basis, not on an
individual basis, in order to prevent repetitive information that could come from more
than one expert and researcher.

During the research data collection process, an internet-based survey method with
open and closed-ended questions was used. The surveys were designed and
implemented separately and independently for insurance experts, insurance
researchers, and insured people. In the study, by evaluating the information obtained
as a result of the literature review, the results obtained during the survey application
phase were interpreted with statistical methods in terms of the sector, and the findings
were summarized with tables and figures.

The survey included insurance adjusters in 256 offices across Turkey (approximately 400
experts, considering offices that employ more than one insurance researcher),
insurance researchers in 28 offices (approximately 60 insurance researchers,
considering offices that employ more than one insurance researcher), and 222 insured
persons. citizens participated.

Conclusion

Behind the success of insurance adjusters in detecting claims that involve suspicion of
abuse lies the experience gained in the field. As a matter of fact, it is obvious that the
budget that insurance companies allocate to both insurance adjusters and insurance
researchers will be less than the budget they lose as a result of the abuses they are
exposed to. Moreover, the insurance experts in the field are not only responsible for
detecting suspicions of abuse by the insured but also for repair shops, suppliers,
assistant companies, etc. It is undeniable that it is the most efficient stakeholder in the
sector in terms of detecting situations involving suspected fraud.

The issue of research should not be evaluated only in terms of abuse. Preliminary
research processes are also of great importance, especially in terms of risk
management. Preliminary research, data management, etc. As a result of the
creation of elements such as the inclusion of distribution channels in the processes,
many abuses will be prevented before they even reach the stage of realization as a
result of healthy management of the portfolio.

When the answers received from the insured regarding the measures to be taken
within the scope of open-ended questions in the survey study fo reduce abuses were
evaluated, it was seen that the answers were mostly such as supporting the legal
infrastructure with penal sanctions and increasing inspection activities.

The legal system is making progress in managing and resolving problems by
developing new laws and regulations according to the needs of the day and the
problems encountered. Accurate identification of needs in the insurance sector has
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also manifested itself in creating new sanctions and regulations over time, and our
country's insurance legislation has difficulty responding to developing technology and
current problems.

When we look at the efficiency of the reporting sources coming to the Insurance Fraud
Prevention Bureau, it is seen that insurance companies still report more fraud than
other sources. 88.3% of the participants in the insured/citizen survey stated that they
had never heard of SISEB and the abuse reporting platform. In order to prevent abuses,
it is thought that carrying out promotional activities through social media platforms,
especially public service announcements, will facilitate the detection of abuses and
conftribute to their reduction and prevention over time.

The sector is experiencing serious problems as a result of the fact that fraud cases in
the field of insurance cannot be calculated numerically, and detected fraud cases
remain unsanctioned due to legislative gaps in our country's law. Some suggestions
that can be made to contribute to the insurance industry of our country and reduce
insurance abuses are given below.

- Developing the SISBIS reporting line, which is currently only web-based, with a
telephone reporting line, dividing the insured who will be included in the registration
system into risky insureds and blacklisted insureds in order to increase the efficiency of
SISBIS records,

- Moving all reporting processes to the electronic environment and establishing a
scoring system similar to Findeks in order to ensure a healthy separation of individuals,
institutions, and organizations involved in insurance abuses and people, institutions,
and organizations that have not been involved at all,

- All damage files opened, including non-auto branches, must be e-signed and
recorded.

- Carrying out damage assessment with on-site expertise for suspicious damages as
much as possible and managing the process under the supervision of an insurance
adjuster,

- Implementation of fire and insurance fraud offices within the police force,

- When it is known that the payments resulting from abuses are reflected on other
innocent insured people, this amount should be stated in insurance policies, as in the
example of the loss-theft fee included in electricity bills, thus raising social awareness
against insurance abuses.

- Black box, in-car camera, etc. Establishing a legal infrastructure to expand the use of
the products and providing the necessary discounts and facilities in insurance
premiums as a result of the use of the relevant products,

- Developing legal regulations under the Turkish Penal Code, KVKK, and the Insurance
Law,

- Providing regular training on fraud to insurance researchers and insurance experts,
especially employees of insurance companies, examples of which exist in developed
countries,
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- Increasing the functionality of the center and the quality of service it will provide to
the sector by reorganizing the organizational structure of the Insurance Information
Center under the Association of Insurance, Reinsurance, and Pension Companies of
Turkey within SEDDK,

- In order to prevent informality, it may be recommended to develop end-to-end

integration systems, from the police force to tax mechanisms, from public institutions
to all institutions and organizations in the sector.
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Ozet

Amag: Oz-Dizenleme Kurami, is Ozellikleri Modeli ve Porzitif Psikoloji Yaklasiminin
varsayimlarini dayanan bu gbrgul calisma, mavi yakal calisanlar arasindaki iyi olus
ve ise tutunma arasindaki iliskide isin anlamiiiginin duzenleyici rolinU arastirarak bu
degiskenler arasindaki karmasik etkilesimin daha iyi anlasimasina katkida bulunmayi
amaclamistir.

Yontem: Arastirmada nicel arastirma deseni  benimsenmisti.  Mavi  yakali
calsanlardan elde edilen veriler (n:237), gUvenirlik ve gecerlik duzeyleri yiksek
Olcekler kullanilarak online yéntemle toplanmis olup, veri analizi icin Smart PLS 4 and
IBM SPSS 26 yaziimlar kullaniimistir. Hipotezler ve arastirma modeli Bootstrapping
analizi ve Yapisal Esitlik Modellemesi ile test edilmistir.

Bulgular: Mavi yakali calisanlarin iyi olma ve ise tutunma iliskisi, isin anlamiilik
duzeyinden etkilenmektedir. Yaptiklari isin anlamli oldugunu dUsinen calisanlarda iyi
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olma ile ise tutunma arasinda olumlu bir iliski gézlemlenirken, anlamliik ddzeyinin
dUsUk olmasi bu iliskiyi olumsuz yénde etkilemektedir.

Sonug ve Katkilar: Yoneticiler, mavi yakal calisma ortaminda is gérenlerin iyi olma
durumunu ve ise tutunma duzeyini arttracak destekleyici bir liderlik tarz
benimsemelidir. Ayrica mavi yakal calisanlarin gérevlerini cesitlendirerek islerine olan
ilgiyi ve isin anlamlilik dUzeyini arttirmalidir.

Sinirhiiklar: Calismanin sadece Turk katiimci érneklemi icermesi genelleme olasiligini
sinilamaktadir.  Ayrica, ¢calismanin 6z bildirime dayali Slcumlerinin yanit yanlihgina
yol acabilmesi; kullanilan kesitsel verilerin nedensel iliskileri ortaya cikarmadaki
sorunlar ve calismanin sadece nicel yéntemlere dayandinimis olmasi énemli
sinirliliklar olarak degerlendiriimektedir.

Anahtar Kelimeler: Anlamli is, lyi olus, ise tutunma, Mavi yakali calisanlar
Jel Kodu: M10, M12, L2

Abstract

Purpose: Integrating the assumptions of Self-Regulation Theory, the Job Characteristics
Model, and the Positive Psychology Approach, this empirical study aims to investigate
the moderating role of meaningful work in the relationship between well-being and
job engagement among blue-collar workers, confributing to an enhanced
understanding of the complex interplay between these constructs.

Methodology: The research adopted a quantitative research design by utilizihg data
obtained from blue-collar workers (n:237). The data, collected through an online
method using scales with high levels of reliability and validity, was analyzed using Smart
PLS 4 and IBM SPSS 26 software. The hypotheses and research model were tested
employing the Bootstrapping analysis and structural equation modelling.

Findings: The relationship between well-being and job engagement among blue-
collar workers is influenced by the level of meaningful work, meaning that high
meaningful work corresponds to a positive well-being-job engagement link while low
meaningful work alters this relationship by negatively affecting job engagement
through well-being.

Implications: Managers should adopt a supportive leadership style in the blue-collar
work environment to enhance the well-being and job engagement levels of
employees. Additionally, blue-collar workers should have diversified tasks to increase
their interest in their jobs and the level of meaningfulness associated with their work.

Limitations: Limitations include a Turkish-only participant sample, potentially limiting
generalization; self-report measures introducing response bias; cross-sectional data
hindering causal relationship establishment; and sole reliance on quantitative
methods, omitting qualitative insights.

Keywords: Meaningful work, Well-being, Job engagement, Blue-collar workers
Jel Codes: M10, M12, L2
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1. Introduction

In recent organizational studies, the notion of job engagement has arisen as a
crucial factor in employee performance and satisfaction (De Los Santos & Labrague,
2021; Labrague & Obeidat, 2022). Job engagement is defined as an individual's
enthusiastic involvement in their responsibilities, driven by intrinsic rewards and a
personal connection to their tasks (Roberts & Davenport, 2002). It encompasses the
notion of individuals wholeheartedly employing their own identities, invoking, and
articulating their authentic selves while executing their designated duties (Kahn &
Fellows, 2013).

The ftfraditional understanding of job engagement, often confined to task
completion and job-related responsibilities (Jawad & Rizwan, 2023; Silic et al., 2020), is
undergoing fransformation due to the evolving nature of work and the
acknowledgment of employees as holistic individuals. This shift has prompted a need
for a more in-depth exploration of factors that elevate job engagement to a more
heightened level (Nimon et al., 2023). Cenftral to this inquiry is the focus on employee
well-being, which involves evaluating subjective feelings of emotional state (affect)
and satisfaction across various areas of life (Bryson et al., 2017). While previous research
has identified predictors of job engagement, such as job crafting (Chen et al., 2014),
coworker support, management commitment to safety (Yuan & Tetrick, 2015), and job
autonomy (Sung et al., 2022), the interplay between job engagement and employee
well-being within the context of blue-collar workers remains unexplored. Notably,
existing studies on the relationship between job engagement and well-being have
predominantly concentrated on specific employee groups, such as IT professionals
(Yogamalar & Samuel, 2019), customer service employees (Hammedi et al., 2021), and
healthcare practitioners (Tesi et al., 2018). This research gap gains relevance within the
distinctive landscape of blue-collar work, characterized by physically demanding
tasks and potential exposure to workplace hazards, and unique circumstances that
may influence their well-being and job engagement. Specifically, addressing this
negligence becomes increasingly important in light of recent technological
developments affecting blue-collar workers, which have infroduced new dynamics
and challenges, such as job automation, work-home interface, new robotic tools, and
constant connectivity to work (Baek et al., 2023; Hampel et al., 2022; Toshav-Eichner &
Bareket-Bojmel, 2022; Moore et al., 2014). In light of this gap, we propose a new
direction forresearch in this area. Therefore, in this study, we aim to investigate whether
well-being may lead to increased job engagement among blue-collar workers. This
proposal is rooted in the Self-regulation Theory (Carver & Scheier, 1981), which posits
that individuals who experience higher levels of well-being are better equipped to
effectively manage their cognitive, emotional, and behavioral processes (Carver &
Scheier, 1981). This enhanced self-regulation, in turn, may confribute to a heightened
sense of motivation, focus, and dedication to their work tasks, ultimately fostering
greater job engagement among blue-collar workers.

Existing research also lacks a comprehensive understanding of the specific
conditions that may enhance the association between well-being and job
engagement among blue-collar workers. This study seeks to address this gap by
examining the role of meaningful work, suggesting that the effect of well-being on job
engagement may be different based on the level of meaningfulness experienced in
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the work. Hence, meaningful work, defined by its inherent sense of purpose and
significance (Lips-Wiersma et al., 2016), may potentially influence and strengthen the
dynamic between well-being and job engagement. As blue-collar workers have
physically demanding tasks and unique challenges inherent to their roles, meaningful
work may serve as a force that influences the strength and direction of this
interrelationship.

Additionally, possible mediating role of meaningful work can be explained by
the principles of the Job Characteristics Model and Positive Psychology perspectives.
Meaningful work highlights the significance of task autonomy and significance, in line
with the Job Characteristics Model (Um & Bardhoshi, 2022; West, 2023), while also
aligning with Positive Psychology's emphasis on discovering purpose and meaning
(Seligman, 2002). As a result, the combined insights from the Job Characteristics Model
and Positive Psychology perspectives contribute to a deeper comprehension of how
meaningful work, serving as a moderator, impacts the complex relationship between
well-being and job engagement. These perspectives offer a comprehensive
framework for examining the mechanisms that influence the connections among well-
being, job engagement, and meaningful work, thereby providing valuable insights for
both research and practical applications.

This study has several contributions. From a theoretical standpoint, it extends
existing research by infroducing and examining the moderating role of meaningful
work in the relationship between well-being and job engagement among blue-collar
workers drawing on the Self-regulation Theory, the Job Characteristics Model, and
Positive Psychology perspectives. This integration offers a holistic framework that
elucidates the intricate dynamics among these constructs, revealing how meaningful
work operates as a dynamic force that shapes the relationships between well-being
and job engagement. By bridging these theoretical perspectives, the study advances
our comprehension of which conditions strengthen the impact of well-being on job
engagement.

In practical terms, the results of this study carry substantial implications for
organizations aiming to enhance employee well-being and job engagement within
the context of blue-collar work. Recognizing the role of meaningful work as a possible
moderator empowers organizations to design interventions and strategies that
promote a work environment conducive to fostering both meaningful work
experiences and enhanced well-being. In conclusion, this study contributes to the
understanding of the intricate interplay between well-being, meaningful work, and job
engagement among blue-collar workers. By introducing and exploring the
moderating role of meaningful work, the study unveils the mechanisms through which
these constructs interact, thereby offering valuable insights for both research and
practice. This holistic perspective enhances our comprehension of how individuals
derive purpose and fulfilment from their work, ultimately impacting their overall well-
being and engagement within the distinctive context of blue-collar employment.

2. Theory and Hypothesis Development
2.1. Relationship between Well-being and Job Engagement

The idea of job engagement has a significant influence on how well employees
perform and how satisfied they are at work, according to recent research in
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organizational studies. Job engagement pertains to an individual's enthusiastic
parficipation in their designated role, reflecting a personal connection they establish
with their responsibilities and deriving motivation from the inherent rewards of the work
(Roberts & Davenport, 2002). The genuine expression of self while fulfiling assigned
duties is a central aspect of this notion, as individuals effectively integrate their own
identities in the process (Kahn & Fellows, 2013).

Job engagement, a one-dimensional construct, is perceived as the complete
commitment of an individual to a specific job role (Rich et al., 2010). This involves a
dynamic harmony between the person and their responsibilities, where enthusiasm
and personal investment come together to nurture a meaningful and purposeful work
experience (Truss et al., 2013). As described by Kahn (1990), job engagement involves
the simultaneous utilization and manifestation of an individual's desired self by means
of actions that strengthen connections with both job-related duties and coworkers.
This encompasses being completely present and energetically carrying out all facets
of the job role. Ddvila and Finkelstein (2013) characterize job engagement as a
positive mental state of contentment in one's work, marked by heightened levels of
energy and psychological resilience in connection with the job, and a readiness to
invest effort even in the face of difficulties. In other words, job engagement entails an
unwavering dedication that goes beyond mere task completion; it encompasses a
genuine enthusiasm that transforms routine work into a purposeful endeavor. Thus,
engaged workers manifest their genuine identities by means of active physical
engagement, heightened cognitive acuity, and profound emotional connections
(Truss et al., 2013).

Research indicates a significant positive association between job engagement
and proactive work behavior (Warshawsky et al., 2012), job performance (Bakker &
Bal, 2010), and organizational citizenship behavior (Rich et al., 2010). Drawing on the
Self-determination Theory, it is reasonable to expect that job engagement may also
be linked to well-being. Self-determination theory (Carver & Scheier, 1981) theory is a
psychological framework that focuses on how individuals set and pursue goals in order
to manage their behavior, emotions, and cognitive processes. This theory emphasizes
the dynamic nature of self-regulation, where individuals contfinuously monitor their
progress, adjust, and exert effort to achieve desired outcomes (Carver & Scheier,
1981).

When individuals experience higher levels of well-being, they are more likely to
be intrinsically motivated and engaged in their jobs. Well-being encompasses both
positive affect (experiencing positive emotions) and life satisfaction (overall
contentment with life). Limited research on blue-collar workers’ well-being indicates its
link with work related variables such as job crafting, workaholism, work engagement,
stress, and work-life balance (Brand-Labuschagne et al., 2012; Haar & Roche, 2013;
Napholz, 2005; Nielsen & Abildgaard 2012; Siu, 2002; Vestling et al., 2003). Extending
these studies, we propose that when blue-collar workers experience positive emotions
and feel satisfied with their lives, they are more likely to approach their job tasks with
enthusiasm, energy, and dedication. This positive emotional state may conftribute to a
deeper engagement with their work, as they perceive their job as a meaningful and
fulfiling aspect of their lives (Ryan & Deci, 2000).
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Building on the Self-regulation Theory, the link between well-being and job
engagement can be explained through a dynamic interplay of cognitive, emotional,
and behavioral processes. Well-being is described as a state marked by a positive
mood and a sense of vitality, where individuals experience feelings of energy and
engagement with life (Greenglass & Fiksenbaum, 2009). Characterized by a positive
state of mental and emotional health, it provides a foundation that enhances an
individual's capacity for effective self-regulation (Singh & Sharma, 2018), which in turn
may lead to heightened job engagement. When an individual experiences well-
being, they are more likely to possess a positive self-concept and higher self-esteem
(Bandura, 1997). This positive self-perception facilitates the development of self-
efficacy beliefs, which contributes to one's belief in their ability to successfully regulate
their actions and achieve desired outcomes (Bandura, 1997). With a strong sense of
self-efficacy, individuals are more motivated to set ambitious goals and invest effort in
pursuing them, a critical aspect of self-regulation (Latham & Locke, 1991; Lock
&Latham, 1990). Moreover, individuals with higher levels of well-being tend to have
better emotional regulation skills (Carver & Scheier, 1981). This emotional regulation,
an essential facet of self-regulation, allows individuals to effectively manage negative
emotions and stressors that may arise in the workplace (Chandra et al., 2020). By
effectively managing emotions, white-collar workers can optimize their cognitive
resources, remain adaptable in dynamic work settings, and ultimately contribute to a
more positive and thriving work environment. This exemplifies the intricate connection
between self-regulation, emotional management, well-being, and sustained job
engagement within the white-collar job context. Furthermore, well-being is associated
with a cognitive orientation toward positivity and growth (Fredrickson, 2001). This
positive cognitive bias aligns with Self-regulation Theory's emphasis on focusing
attention on progress, successes, and opportunities, which in turn reinforces motivation
and engagement in job-related tasks.

Taken together, these mechanisms informed by Self-regulation Theory create a
reciprocal relationship: well-being enhances an individual's capacity for effective self-
regulation, facilitating goal pursuit, emotion regulation, and cognitive focus. In turn,
this heightened self-regulation positively influences job engagement by fostering a
sense of purpose, determination, and enthusiasm in one's work tasks. As employees
experience a greater sense of accomplishment, satisfaction, and positive affect, their
overall well-being is further nourished, creating a reinforcing cycle that ultimately
strengthens their dedication and engagement in their job roles. This synergy between
well-being and job engagement, rooted in self-regulation processes, underscores the
importance of promoting well-being as a catalyst for fostering meaningful and
sustained job engagement. Based on these insights, Hypothesis 1 of the study is
formulated as follows:

Hypothesis 1. Well-being is positively associated with job engagement.

2.2. Moderating Role of Meaningful Work

Meaningful work is conceptualized as the overall assessment that the tasks
individuals undertake in their professional life contribute to important, meaningful, or
valuable objectives that align with their core existential values (Allan et al., 2019).
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Several studies in the related literature have presented various facets of meaningful
work. Gécen and Terzi (2019) have synthesized these findings and identified six distinct
dimensions of meaningful work. Accordingly, meaning at work dimension
encompasses self-discovery, personal development, alignment with a greater
purpose, a sense of spiritual connection, and spiritual satisfaction in one's job or career
(Steger et al., 2012. Search for meaning dimension refers to a quest for a deeper
purpose and significance in their work (Steger et al., 2006). Work relationship entails
feeling a sense of belonging, perceiving value from colleagues, enjoying interactions
with them, and experiencing mutual satisfaction in work-related relationships
(Bendassolliet al., 2015). Transcendence at work represents passion, spiritual fulfilment,
and inner peace at work, whereas humility at work is the practice of maintaining a
humble and modest demeanor (Gocen & Terzi, 2019). Finally, meaning leadership at
work refers to helping and inspiring employees to find purpose and fulfilment in their
professional lives (Gocen, 2021).

The concept of meaningful work goes beyond the confines of a job description.
It is rooted in the profound sense of purpose and significance that individuals derive
from their tasks (Lips-Wiersma et al., 2016). While it might be seen as a variant of work
value, its frue essence lies in the alignment of an employee's values with the reinforcing
elements present in their work environment (Lips-Wiersma et al., 2016). This alignment
establishes a deep connection between individuals and their roles, emphasizing
contribution, impact, and resonance with personal values (Um & Bardhoshi, 2022;
West, 2023). The integration of well-being, which encompasses emotional, mental, and
social dimensions, with the concept of meaningful work enriches its role in nurturing
job engagement (Helzer & Kim, 2019; Kyprianides & Easterbrook, 2020; Teufer &
Grabner-Krauter, 2023; Venzin, 2020). Research underscores the potential of
meaningful work to evoke positive emotions, elevate overall life satisfaction, and
amplify job engagement (Venzin, 2020; May et al., 2004), particularly within the
context of blue-collar work. Thus, we suggest that meaningful work may act as a
potential moderator that interacts with well-being to enhance job engagement
drawing insights from the Job Characteristics Model and Positive Psychology.

The Job Characteristics Model underscores the role of tasks that possess
significance and variety in enhancing job engagement (Hackman & Oldham, 1976).
In the context of blue-collar workers, tasks that hold personal meaning and offer
diverse challenges contribute to heightened engagement and motivation. The Job
Characteristics Model highlights the impact of core job dimensions on infrinsic
motivation and job satisfaction, aligning seamlessly with the concept of meaningful
work (Um & Bardhoshi, 2022; West, 2023). Prior research emphasizes the significant
conftribution of meaningful work to job satisfaction, job engagement (May et al., 2004),
and overall well-being (Arnold et al., 2007). This prompts an exploration of the
moderating role of meaningful work in the infricate relationship between well-being
and job engagement.

From the perspective of Positive Psychology, a robust sense of meaning aligns
with principles that foster positive emotions, personal growth, and a sense of purpose.
Positive emotions, in turn, elevate overall well-being and have the potential to amplify
job engagement. Individuals who find purpose and personal growth in their work tend
to approach tasks with dedication and enthusiasm, thereby enhancing job

173



Kizrak, M., Kibaroglu, G.G. / Baskent Universitesi Ticari Bilimler Fakdltesi Dergisi, 2023, (7)2, 167-187.

engagement (Seligman & Csikszentmihalyi, 2000). Through the lens of Positive
Psychology, the exploration of meaningful work delves into the capacity of employees
to derive purpose and fulfilment from their roles (West, 2023). This perspective,
interwoven with well-being considerations, aligns with the principles of Positive
Psychology, emphasizing strengths, positive emotions, and meaning (Seligman, 2002).
Positive Psychology underscores the role of meaningful work in nurturing positive
emotions and overall life satisfaction (Venzin, 2020), reinforcing the intricate
connection between meaningful work, well-being, and job engagement.

As explained above, meaningful work involves feeling that one's work
contributes to something meaningful, that their efforts have a positive impact, and
that they are valued for their contributions. It holds vital importance for blue-collar
employees as they encounter a greater lack of a sense of meaningfulness in their work
compared to those in white-collar positions (Lips-Wiersma et al., 2016). Blue-collar
workers grapple with the challenge of finding meaning in their daily tasks, primarily
because theirroles frequently have limited autonomy, creativity, and decision-making
opportunities (Saari et al., 2021).

While research has shown that meaningfulness is a driver of job engagement
across various occupational groups (Hirschi, 2012), there is currently a gap in the
literature regarding a dedicated examination of these factors within the context of
blue-collar work. Therefore, we hypothesize that blue-collar workers who find their work
to be meaningful will exhibit greater job engagement even in circumstances where
their overall well-being might be challenged. This suggests that the presence of
meaningful work can act as a buffer against the potential negative effects of low well-
being on job engagement in this particular occupational group. The relationship
between well-being and job engagement is not uniform among blue-collar workers.
Rather, it varies depending on the degree of meaningfulness they attach to their work.
Those who derive a strong sense of meaning from their job are expected to maintain
higher levels of job engagement, even when faced with challenges to their overall
well-being. Thus, the relationship between well-being and job engagement is
moderated by meaningful work, such that the positive association between well-
being and job engagement will be stronger when blue-collar workers perceive a
higher sense of meaning in their job. Guided by these insights, Hypothesis 2 of the study
is structured as follows:

Hypothesis 2. Meaningful work moderates the influence of well-being on job
engagement.
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The hypotheses generated from our theoretical analysis are visually represented
in the research model (Figure 1).

Meaningful
Work

H2

Job Engagement

Well-Being
/ Hl

Figure 1. Research Model

3. Methodology
3.1. Sample

In this study, in line with the research model, the focus was on blue-collar workers
employed in the manufacturing sector of Turkey in roles typically involving manual
labor. A total of 519 surveys were distributed among these workers, with the aim of
soliciting their involvement in the study. Ultimately, 243 completed surveys were
received, indicating a strong level of interest and participation. Upon careful analysis,
the dataset underwent further refinement, resulting in a final sample of 237 valid
responses. This curation process involved the removal of 5 incomplete survey
responses, thus enhancing the reliability and robustness of the dataset.

This study selected blue-collar workers as its research focus due to the unique
nature of their work environment. The physically demanding and repetitive tasks often
performed by blue-collar employees make the search for meaning in their work highly
relevant. By concentrating on this specific group, the research aims to explore the
factors affecting well-being and engagement. Investigating meaningful work and
engagement among blue-collar employees provides valuable insights into the fields
of work psychology and human resource management.

Regarding the demographic composition of the participants, a significant majority
were identified as male (68%), while the remaining participants were female (32%).
Furthermore, a substantial proportion of the participants possessed a high school
degree (52.4%), and the age distribution predominantly ranged from 25 to 47 years.

3.2. Measurement Instruments

This study utilized a comprehensive methodological approach for data analysis,
employing Smart PLS 4 and IBM SPSS 26 software. The utilization of these tools enabled
the investigation of various facets of the collected data, encompassing assessments
of validity, reliability, and Bootstrapping analyses. The psychometric properties of the
measurement scales were rigorously validated for the Turkish context through
confirmatory factor analysis. This meficulous process ensured the soundness and
appropriateness of the scales for measuring the intended constructs within the local
linguistic and cultural framework. By employing these established statistical techniques
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and software, the study aimed to rigorously evaluate the conceptual model and
hypotheses, thereby enhancing the reliability and validity of the research findings.
Three scales were employed, using a 5-point Likert-type structure.

Job Engagement: To measure the level of job engagement among blue-collar
workers, the study utilized the 3-item version of the UWES-3 (Utrecht Work Engagement
Scale) developed by Schaufeli et al. (2006). The Turkish translation of this 3-item, single
sub-dimension version, as provided by Guler et al. (2019), was employed.

Well-Being: To assess participants' psychological well-being, a one-dimensional,
8-item scale developed by Diener et al. (2010), and adopted into the Turkish culture
by Telef (2013) was used.

Meaningful Work Scale: The assessment of participants’ sense  of
meaningfulness at work was conducted using a 21-item, é-dimensional scale. This
scale, developed by Gécen and Terzi (2019), encompassed dimensions such as
meaning at work, search for meaning at work, work relationships, franscendence at
work, humility at work, and meaning leadership at work.

4. Findings

The data collected for this study underwent a rigorous assessment of validity
and internal consistency. The criteria for evaluating validity included Cronbach's
Alpha (CA=0.70), data A reliability coefficient (rho_A=0.70), composite reliability
(CR=0.70) (Hair et al., 2017), and average variance extracted (AVE=0.50), following
the guidelines suggested by Fornell and Larcker (1981). Multicollinearity was evaluated
using the variance inflation factor (VIF<5), while the goodness of fit was assessed using
the standardized root mean square residual (SRMR<0.08) as per Chen (2007).
Additionally, the goodness of fit values of the model (d_ULS and d_G; p>0.05) and the
normed fit index (NFI=0.90) were examined based on the criteria outlined by Hair et al.
(2017) and Ringle et al. (2015), respectively. The outcomes of these analyses revealed
that the employed measurement scales exhibited satisfactory levels of validity and
reliability. Furthermore, there were no indications of linearity issues, and the model's
goodness-of-fit values were deemed acceptable, as evidenced by the results
presented in Table 1.

Table 1. Validity- Reliability Results of the Scale and Model Goodness Fit Values

Variables CA |ro-A| CrR | AVE H'g\’,'l‘:’s* SRMR | d-uLs dG NFI
Job Engagement 776 .812 .901 610 1.712
Well-Being 723 | 793 | 876 | 717 | 2981
MAW 711 | 781 | 845 | 529 | 2715 o 1218 2172 »
SMW 703 | 712 | 824 | 509 | 4213 : (0>0.05) | (0>0.05) | °
WR 743 | 805 | 887 | 597 | 2012
MOW Iy 736 | 801 | 881 | 581 | 2342
HW 704 | 715 | 827 | 513 | 4115
MLW 772 | 808 | 889 | 606 | 1.698

Note. MOW: Meaning of Work; MAW: Meaning at Work; SMW: Search for Meaning at Work; WR: Work Relationships;
TW: Transcendence at Work; HW: Humility at Work; MLW: Meaning Leadership at Work

To establish the distinctiveness among the factors, a discriminant validity
analysis was conducted, comparing the correlation values with the square root of the
average variance extracted (AVE) for each factor, following the approach outlined
by Fornell and Larcker (1981). The results indicated that the AVE values exceeded the
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correlation values, confirming a clear distinction and highlighting the uniqueness of
each variable. Additionally, when exploring their associations, significant relationships
were observed among the factors, providing strong support for the distinctiveness of
each construct, as depicted in Table 2.

Table 2. Correlation and Discriminant Validity Values

\Variables VAVE JE WB MWEFI MWEF2 MWE3 MWF4 MWES5 MWF6
JE 781 1 S177 .355™ .332™ 298" .298™ .314” 367"
WB 846 1 .659™ 5617 .400™ 557" .484™ A475™
MWEFI1 727 1 .665™ .283™ 4517 466™ A416™
MWEF2 713 1 .290™ .388™ .348™ 3417
MWE3 772 1 A475™ 478™ 450™
MWF4 762 1 J417 732"
MWEF5 716 1 .693™
MWEFé 778 1

Note. **Correlation is significant at the 0.01 level (2-tailed).

In order to comprehensively investigate the hypothesized interactions between
job engagement, well-being, and meaningful work, an in-depth analysis of the
explanatory power (R?), effect size (f2), and the required outcomes for assessing out-
of-sample predictive capability (Q?) values of the variables was conducted to better
understand the complex dynamics (see Table 3). The results of these analyses reveal
that R2 values explain a significant 50.6% of the variance, with the remaining variance
afttributed to different factors. In particular, the 2 results showed that well-being and
meaningful work have an impact on job engagement. To strengthen the research
framework, the study also examined the Q2 values for the endogenous variables within
the model and showed that both well-being and meaningful work emerged as
predictive factors, thus increasing the predictive fitness of the model (Hair et al., 2017;
Hair et al, 2006; Henseler, 2015).

Table 3. Impact Coefficient Values

f2

Variables R2 Q2 Predict
- Job Engagement Well-being _

Well-being .506 .282
MWF1. -0.214 -0.098

MWF2, -0.403 0.230

MWEF3. 0.007 -0.150 .104
MWF4. 0.168 -0.124 123
MWEFS5. 0.245 -0.382 113
MWFé. 0.005 0.226

To analyze the second hypothesis of the study, each sub-dimension of the
meaningful work variable was added to the model as a moderating effect (Table 4).

Table 4. Research Model Effect Coefficients

Standard -
Hypotheses Vqllsue Deviation T Statistics P
Well-Being -> Job Engagement .630 432 2.595 .009
Moderating Effect 1-> Job Engagement -.398 132 2.056 .021
Moderating Effect 2-> Job Engagement -.427 514 2.125 .013
Moderating Effect 3-> Job Engagement -.373 129 2.031 .034
Moderating Effect 4-> Job Engagement -.362 11 2.024 .038
Moderating Effect 5-> Job Engagement -.372 125 2.029 .032
Moderating Effect 6-> Job Engagement -.251 101 2.002 .040
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The findings in Table 4 show that well-being has a similar and significant effect
on job engagement (p=.009; p<0.05), which supports H1 of the study. In other words,
the well-being of blue-collar employees affects their job engagement levels. In
addition, meaningful work has a moderating effect on the effect of well-being on job
engagement (p=.021; p=.013; p=.034; p=.038; p=.032; p=.040 p<0.05). Additionally, all
interaction terms generating the moderating effect are statistically significant and
directional (B1=-.398; P2=-.427; PR3=-.373; P4=-362; P5=-.372; P4=-251). Hence,
meaningful work moderates the connection between well-being and job
engagement among blue-collar employees, confirming H2. Specifically, the
relationship between well-being and job engagement is influenced by the level of
meaningful work, suggesting that high meaningful work corresponds to a positive well-
being-job engagement link while low meaningful work alters this relationship by
negatively affecting job engagement through well-being. Therefore, the relationship
between well-being and job engagement is impacted by the level of meaningful
work, resulting in different outcomes depending on whether meaningful work is high
or low. Figure 1 presents the findings of the structural equation modelling analysis
covering all these results.

0.703 D 743 0.704 0.772
0.711

. Search for Meanmg a Work Work Relatlonshnps Trauscendence at Work Humulrty at Work Meanmg Leadership at Work
Meaning at Work l

Ay ' J; B -
\ " L] K "f

\ F p
0.427 § H 0372 -
“ 4}.33’3 0,362 K

\ ; #
0.398 N\ i ; K 0.251
H i e

0.723

0.776

0.630 >

Well-Being Job Engagement

Figure 2. Result of the Research Model

5. Conclusion
Key findings

Based on the comprehensive analysis of the study's results, several noteworthy
key findings emerge, shedding light on the infricate interplay between well-being,
meaningful work, and job engagement among blue-collar employees. Firstly, the
investigation supports the significant influence of well-being on job engagement,
substantiating the validity of Hypothesis 1. This implies that the well-being levels of blue-
collar employees play a pivotal role in crafting their levels of job engagement,
indicating a direct and positive relationship between these constructs, a finding that
aligns with the results of various existing studies. For instance, the research conducted
by Bakker and Demerouti (2007) agrees with the findings. Applying the Job Demands-
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Resources (JD-R) model, their study examines both negative and positive aspects of
employee well-being. It specifically explores the association between employee well-
being, performance, and the subsequent impacts of this association, including job
engagement. Another pertinent study is the research conducted by Xanthopoulou et
al (2009). In their study, the authors investigate the longitudinal relationships between
work resources, personal resources, and job engagement based on the Conservation
of Resources theory. Their findings support the hypothesis that various types of
resources and well-being translate into a cycle that determines employees' successful
adaptation to their job environment. The study conducted by Hakanen et al. (2006),
on the other hand, investigates the impacts of the Job Demands-Resources Model on
employee well-being and job engagement. Their study specifically examines how the
model influences employees' work-related well-being and their level of job
engagement. The empirical analysis of the current study supports previous studies in
the literature that focus on the effects of well-being on job engagement. The findings
reveal the existence of a positive and significant effect of well-being on job
engagement and this finding is supportive of hypothesis Hi.

Moreover, the study highlights a significant moderating effect of meaningful
work on the relationship between well-being and job engagement. This substantial
moderating role is evidenced by the presence of statistically significant interaction
terms and their respective directionalities. This nuanced finding underscores that the
impact of well-being on job engagement is not uniform across different levels of
meaningful work. Instead, the presence of meaningful work infroduces variability in
the strength and direction of this relationship, suggesting that the context of
meaningful work acts as a significant boundary condition that shapes how well-being
influences job engagement. This finding, forming the second hypothesis of the study
indicates that while well-being serves as a foundational driver of job engagement, the
extent and nature of itsimpact are contingent upon the presence of meaningful work.
This aligns with the theoretical notion that the significance of well-being is not uniform
but rather interacts with contextual factors to produce varying outcomes. The
dynamic nature of this relationship highlights the importance of considering both well-
being and meaningful work in fandem when aiming to enhance job engagement
among blue-collar employees. The absence of direct demonstrations of these findings
within the existing literature is not uncommon, further supporting the second hypothesis
of this study, which in turn underscores the study's originality and quality. Nonetheless,
However, it is possible to identify studies that share similarities in quality with this
research within the same subject domain. One relevant study is by Harzer and Ruch
(2012). Their research investigated the association between positive workplace
experiences, such as meaningfulness at work, and the alignment of situational
conditions, such as well-being at work, with an individual's distinct character strengths,
and the subsequent impact on commitment, exemplified by job engagement.
Another study is the work of Grant et al. (2007) wherein the impact of managerial
practices on the well-being of employees was examined. While the study subftly
touched upon the implications of meaningful work and job engagement, these
aspects were not explicitly outlined.

In summary, the findings of the current study provide a deeper understanding
of the mechanisms underlying the complex relationship between well-being,
meaningful work, and job engagement. They emphasize the necessity of recognizing
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and cultivating meaningful work as a crucial organizational factor that interacts with
well-being to shape employees' engagement levels. As such, organizations seeking to
optimize job engagement among their blue-collar workforce should not only focus on
enhancing well-being but also on creating an environment that fosters meaningful
work experiences.

Theoretical implications

The theoretical implications of this study advance our understanding of the
complex interplay between well-being, meaningful work, and job engagement. The
findings align with and extend Self-determination Theory and Positive Psychology
frameworks. The positive association between well-being and job engagement
supports the fundamental principles of Self-determination Theory, highlighting that
employees experiencing higher levels of well-being are more intrinsically motivated
and engaged in their job roles. This aligns with Self-determination Theory s emphasis on
intrinsic motivation as a driving force behind sustained engagement. Additionally, the
moderating effect of meaningful work on the well-being-job engagement relationship
reflects the principles of Positive Psychology, which emphasize the role of meaning,
strengths, and positive emotions in fostering engagement and well-being. The study's
results contribute to the nuanced understanding of how these theoretical frameworks
interact and manifest within the organizational context.

Additionally, the study's exploration of the moderating role of meaningful work
provides a nuanced perspective that extends the Job Characteristics Model. By
emphasizing the importance of meaningful work in shaping the relationship between
well-being and job engagement, the study underscores the need to consider
additional job dimensions beyond those traditionally highlighted in the model. This
suggests that job characteristics, such as alignment with personal values and the
perceived significance of tasks, play a critical role in influencing the strength and
nature of the well-being—job engagement relationship.

Practical implications

The study's findings provide a deeper understanding of the mechanisms
underlying the complex relationship between well-being, meaningful work, and work
engagement. They highlight the need to recognize and develop meaningful work as
a crucial organizational factor that interacts with well-being to shape employee
engagement levels. Therefore, Managers should adopt a supportive leadership style
in the blue-collar work environment to enhance the well-being and job engagement
levels of employees. Additionally, blue-collar workers should have diversified tasks to
increase theirinterest in their jobs and the level of meaningfulness associated with their
work. Additionally, organizations seeking to optimize job participation among their
blue-collar workforce should focus not only on increasing well-being, but also on
creating an environment that fosters meaningful work experiences.

Limitations and future research directions

This study acknowledges several constraints that warrant careful consideration
when interpreting its findings. A notable limitation pertains to the exclusively Turkish
partficipant sample, potentially curbing the extensibility of outcomes to diverse cultural
milieus. Furthermore, the reliance on self-report measures introduces the possibility of
social desirability bias skewing responses. Another salient constraint surfaces from the
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deployment of cross-sectional data, engendering challenges in establishing causal
relationships. Lastly, the study's exclusive reliance on quantitative methodologies
without incorporating qualitative facets such as in-depth interviews constrain the
richness of insights. To advance the field, future investigations could surmount these
limitations by adopting longitudinal designs, qualitative methodologies, and
diversifying research locales to engender a more holistic understanding.

Arastirma ve Yayin Etigi Beyani

Bu calismanin tUm hazirlanma streclerinde etik kurallara uyuldugunu yazarlar beyan
eder. Aksi bir durumun tespiti halinde Ticari Bilimler FakGltesi Dergisinin  hicbir
sorumlulugu olmayip, tUm sorumluluk calismanin yazarlarina aittir. Bu calisma etik kurul
izni gerektirmemektedir.
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