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EDITORIAL

Foreword

Dear Readers,

It is with immense pleasure and anticipation that we bring forth the second issue of the
International Journal of English for Specific Purposes (JoinESP). As we embark on this
journey, we find ourselves enriched with a collection of thought-provoking articles that delve
into the diverse realms of English for Specific Purposes (ESP).

In this issue, our contributors have graced us with four illuminating articles. Among the
articles, one of them is a review of a book named “A Dialogic Teaching Companion" by
Robin Alexander. Second is about digital addiction, which is to measure the addiction level of
the users, a study of constructing a digital addiction scale. The last one focuses on English for
Occupational Purposes (EOP).

The summarizes are given as follows:

The first article contributes to the contemporary discourse surrounding digital addiction,
presenting a meticulous study that seeks to determine the factors influencing this
phenomenon, meticulously examining validity and reliability. The study aimed to assess
digital addiction levels in individuals across different age groups in Diizce and Bolu city
centers who use digital platforms. Using a sample of 385 participants via convenience
sampling and employing an online survey, the researchers developed an 18-item scale
initially, which was refined to a reliable 15-item scale through factor analysis. This final
model exhibited a good fit to the data, with a Cronbach's a coefficient of 0.868 indicating high
reliability. Additionally, analyses revealed significant differences in perceptions of factors
influencing digital addiction across gender, age, education, income, and occupational groups.
Ultimately, the study established the wvalidity and reliability of the scale in gauging
individuals' perspectives on the determinants of their digital addiction levels.

The next piece takes us into the realm of English for Occupational Purposes (EOP), focusing
on the unique perspectives of students, lecturers, and experts in the field of tourism education.
Through a needs assessment lens, the authors shed light on the intricacies of tailoring English
language instruction to the demands of specific occupational settings. This study delves into
the importance of English language proficiency in the tourism industry, aiming to evaluate the
adequacy of current language teaching practices for tourism students based on both student
and expert perspectives. With a sample of 498 students surveyed through a needs analysis and
20 lecturers providing their opinions via an assessment questionnaire, the research sheds light
on the significance of foreign language education in the context of educational and tourism
endeavors. By employing various nonparametric tests for data analysis, including Chi-square,
one-sample K-S, Kruskal-Wallis, Friedman, and Kendall W, the study reveals shortcomings in
the existing curriculum, teaching methods, and techniques, emphasizing the insufficiency in
meeting students' needs. The findings underscore the necessity for language skills rooted in
effective communication to better align with the demands of the tourism sector, leading to



conclusions that advocate for curriculum enhancements and a stronger focus on
communication-based language abilities.

Finally, we have the privilege of presenting a review of "A Dialogic Teaching Companion"
by Robin Alexander, a work that promises to enrich pedagogical practices through its dialogic
approach to teaching. "The Companion" by Alexander explores the democratization of
education, spotlighting the pivotal roles of both teachers and students in the educational
process. However, it underscores that teachers bear the crucial responsibility of understanding
their students' multifaceted needs, considering cultural, socioeconomic, and political factors,
including war's repercussions. This work serves as a comprehensive guide blending theory
and practical application of educational dialogue across all educational levels. Chapters 7 and
8 stand out as pivotal, offering theoretical foundations and step-by-step instructions for
implementing educational dialogue in any institution. Condensing the collective experiences
of various pedagogists, including the author, into a concise yet rich 250-page volume, "The
Companion" serves as a valuable resource for those seeking to enhance educational systems
within their pedagogical institutions and nations.

Each of these contributions brings a distinct flavor to the overarching theme of ESP,
contributing to the ongoing dialogue on how language instruction can be finely tuned to meet
the specialized needs of diverse contexts.

We extend our sincere gratitude to the authors and reviewers whose dedication, patience and
timing have made this issue possible. Their commitment to advancing our understanding of
ESP is evident in the depth and breadth of the research presented here.

As editor in chief, I hope that this collection stimulates your intellectual curiosity and fosters a
deeper engagement with the evolving landscape of English for Specific Purposes. May these
articles spark new ideas, initiate discussions, and inspire further research in the field.

Thank you for joining us on this scholarly voyage.

Warm regards,

Dr. ismail GURLER
Editor-in-Chief

[International Journal of English for Specific Purposes - JoinESP]
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1. The Author

Robin Alexander is a British educationist and academic, born in 1941. Alexander mainly focused on
primary education and his research orbited around education policies, culture, writing curricula,
comparative education, and dialogic teaching. Alexander taught at Leeds, Warwick, and Cambridge
Universities. He has also taken several public roles. He worked in the Council for Accreditation of
Teacher Education (1989-94), in the Board of the Qualifications and Curriculum Authority (QCA)
(1997-2002), as a president of the British Association for International and Comparative Education
(2008-09) and in the Board of Trustees, Children and the Arts (2014-21).

2. The Companion

A Dialogic Teaching Companion (The Companion, from now on) is built on Alexander’s landmark
Towards Dialogic Teaching published in 2008. Alexander in this book, as in his other publications,
Education in Spite of Policy (2022) and Towards Dialogic Teaching: Rethinking Classroom Talk (2017)
attempts to democratise education; the teaching process is a give-and-take equation, where the teacher is a
maestro tuning the music/knowledge to let the musicians/students deliver the right tone. The Companion
works on stimulating students to be more engaged in the learning process, broadening their understanding
to the maximum possible, so they can build on their ideas, and raise arguments and counterarguments. In
the end, students reach the quest of any education policy: to attain independently a lifelong learning
methodology. Alexander states in his book that dialogue between the teacher and the students and students
among themselves should be taken “as an essential tool of education whose exploitation and development
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require understanding and skill” (Alexander, 2020, p. 9). Moreover, The Companion explores the different
schools of education with regard to dialogic teaching. It also deals with students’ voices and how they are
reflected in classroom talk. Oracy and literacy in the classroom are also investigated. The Companion
proves by evidence the importance of dialogue in any classroom to reach the expected outcome in the
teaching process. These are the main concepts raised by the author in the first six chapters. In Chapter 7,
Alexander discusses his framework of dialogic teaching.

3. The Framework

In Chapter 7, Alexander introduces his framework of dialogue, which as we already mentioned, is built on
the 2008 publication Towards Dialogic Teaching. For him, classroom education is a matter of debate
rather than an authoritative argument, mainly held from one side: the teacher or instructor. Knowledge, in
this case, is negotiated and recreated, in addition to being transmittable. Knowledge is now impersonal and
rather collective. Students in the new framework are given the leash to self-guide themselves and shoulder
accountability with regard to the education process itself as active members and not passive recipients.
The student is now in a social relationship with “other people, other minds, other places and other times”
(Alexander, 2020, p. 129). Talking in dialogic teaching is meant for thinking, learning, mastery of
knowledge, communication, relating incidents, acculturation, and democratic arguments. For teachers, it is
to diagnose the needs of the students and to cope with the challenges they encounter. In other words,
dialogic teaching is a collective act where learning and inquiry come together. Dialogic teaching is also
supportive as students express themselves freely in a reciprocal atmosphere where deliberative discussions
are held but in a cumulative and purposeful manner; each student builds on their peer’s contribution where
discussions, though open-ended, are charted with specific learning goals (Alexander, 2020, p. 131).

Alexander in The Companion changes the classroom culture to be solely built on reciprocity and
deliberation. He asserts that the main purpose of educational dialogue is not the everyday talk people
enjoy, it is rather informative. Students are now committed to lifelong learning. Knowledge is built on the
previous, covers the current and forecasts the future. Teachers also learn how to critique the elements they
deliver, and not to take them for granted. The teacher and the student reach what is known as “accountable
talk” (Alexander, 2020, p. 132). Talk or dialogue is built on facts provided by evidence. If the discussed
fact lacks explanatory supportive evidence, then counterarguments are raised to either support or refute the
talk (Alexander, 2020, p. 132).

Alexander believes that teaching is not simply a formula, if applied the results are definite and clear. As a
result, there is nothing called the “best practice” in teaching (Alexander, 2020, p. 133). Alexander adds
that teachers’ interactions with each class they teach are unique, and choices and judgements change
according to the taught class and its action and reaction. The teacher of the classroom is the only physical
arbiter deciding how to run the classroom to reach the aspired ultimatum: letting the students learn and
reflect. Teaching is a common ground for the repertoire of the teacher and the student to come together.
Teaching is framed within space, time, and the student.

Alexander discusses also an interesting concept related to routine and rules. Routine is the mainstream
culture prevailing in a classroom. Directions are given to normalise the class and let the students work in
accordance with the rules set by the teacher, management, society and/or the mainstream culture itself.
Rules are a direct expression of the regulations, directions, and requirements to hold the ceremony of
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using methodology x to enable the student(s) learn y. The five categories of this routine or aspects of
classroom life are temporal, procedural, behavioural, interactive, linguistic and curricular (Alexander,
2020, p. 137). As for the classroom itself, Alexander believes that its discourse depends on three different
norms: communicative, deliberative and epistemic. Communication is built on mutual careful listening
among the students themselves and between the students and their teachers. Deliberation is built on
distinguishing between fact and opinion, while the epistemology of class is built on the content of
discussion.

As for grouping students during teaching within the context of a classroom, Alexender speaks about four
types of groups: seating, working, cooperative and collaborative. In the seating one, each student is
working alone, while in the working group, all students execute the same work but independently. In the
cooperative, on the other hand, students undertake separate but related tasks. In the collaborative, students
work together on the same task.

Time plays a significant role for Alexander. A lesson should be balanced in its length and pace. Length
depends on the topic raised. Pace refers to the time students need to receive y and digest it. Organizational
space makes the lesson well-charted but never known if efficient or not. On the other hand, a cognitive
learning pace should be applied as it is context-related.

As for the functions of talk, Alexander believes that it should be:

Transactional in managing situations,

Expository by narrating and explaining the argument,

Interrogatory, raising different questions depending on the varying contexts,
Exploratory in nature,

Deliberative based on argument and reason,

Imaginative in a way that helps to contemplate,

Expressive as thoughts are put into words,

Evaluative in delivering opinions and articulating judgement (Alexander, 2020, p. 134).

Regarding managing the questions raised in the classroom, Alexander discusses several methods such as:

Bidding where the question is open to everyone to answer.

Nomination, where a student raises a question to have their answer in comparison to another
answer asked to a different student.

Time: Thinking of an answer and its response

Rotation: All students participate in the question-answer debate to guarantee everyone is in.
Extension: The Teacher accumulates the answers to reach a comprehensive response covering the
needed information which is built on the give-and-takes of the students (Alexander, 2020, p. 147).

When it comes to question types, Alexander refers to two types: test and authentic. Test questions are the
ones which hold a single correct answer. Authentic questions are open to different probabilities. However,
before raising a question, the teacher should look for its purpose, which usually falls under one of the
following categories:

1. Initiate:
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Recalling or reviewing what has been already discussed.

Eliciting facts or information depending on what some or all the students know.
Eliciting reasons by asking why.

Eliciting observation or opinion.

Eliciting deduction, especially in science classes.

e AN >R

Inviting reflection or speculation by changing one part of the equation and raising an if’
clause.
g Inviting affective or emphatic response by asking how do you feel about....?
2. Probe:
a. Test the thinking behind the response by asking how do you know that....?
b. Clarify the thinking behind the response by asking do you mean that....?
c. Invite evaluation by asking about what do you think about x...?
3. Expand:
a. Expand the initial exchange by asking can you give me another example?
b. Sustain or develop a line of thinking by asking connected questions.
4. The structure of the questions
a. Open, allowing various responses,
Closed, requiring definite answers,
Leading to elicitations,
Narrow: context-specific requiring distinct answers,
Discursive questions which are broad in nature and general in answer (Alexander, 2020, p.
148-9).

8 AN o

Alexander also talks about the “feed-forward” concept where the teacher does not close the gate of
answers by his counter response of feedback but moves to the “third turn” (Alexander, 2020, p. 150). The
teacher in the third turn seizes the moment of answer by elaborating, revoicing, reformulating the response
and helping the student predict the next moment of knowledge. The aim of the third turn is not to turn
feedback into something phatic, repetitive, monotonous or quite expected. Thus, feedback should come
from the students themselves. It should be live while they are in the process of learning and acquiring
knowledge. Moreover, Alexander refers to an interesting fact that students from high economic status
receive facilitative feedback. This helps them to know where their mistakes are and how to build on their
strength. Encouraging their self-regulation develops their metacognition and self-reliant literacy skills.

Alexander sees that “talk deployment” can never be merely mechanical. A student should be encouraged
to deliver a contributary statement, upon which their peers would listen and build. The argument or
discussion should not be superficial; rather, it should be built on reasoning, which is part of critical
thinking. Students should have time to think, say more, and have a reflection on what they raise, with their
classmates listening carefully. Students’ reasoning will, consequently, leave shallowness to move to deeper
reasoning, especially when they ask each other for evidence, examples, and counterexamples. Students, in
this case, will show their agreement or disagreement; they will start adding to the talk by explaining what
they mean and what their friends mean (Alexander, 2020, p. 153).

Alexander encourages inquiry dialogue, where participants work together to formulate a reasonable
judgment concerning complex questions. To achieve the inquiry talk, the discussion should be diverse,
clear, armed with acceptable reasons and, above all, logical. The talk itself should be accountable to the
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learning community, to the standards of reasoning and to knowledge. In other words, the talk should be
built on the talks of others, emphasizing logical connections that lead to reasonable conclusions. All in all,
talk should be based on facts accessible to the public.

Discussions in the classroom are aimed at learning; they start with interrogatory remarks, and end with
evaluative remarks. The culture of the class is deliberative and argumentative. It helps the students initiate,
probe, and expand the raised questions, which are open, yet narrow and discursive. The ultimatum is to
clarify meaning, connect ideas, and track the development of the question to an answer open to evaluation
and articulated reasoning. To guarantee the success of this process, the teacher should have a clear model
of how the lesson moves and where the students are to be encouraged to elaborate; thus, clear rules of talk
are to be established. The questions raised during the class are contestable, where students share their
responsibilities and are open to alternative arguments other than theirs.

At the end of his framework, Alexander gives indicators that let the observer distinguish a dialogic class
from none.

e Respect is paid to the right of students to discuss, especially in communities where their members
find it difficult to express themselves.

Speaking, listening and discussion have clear norms.

Being prepared to attend a talk and connect it to reading and writing.

Encouraging interactions for students to participate.

Flexible teaching strategies.

Open questions that need more than a simplistic response, whether on the side of the teacher or the
student.

Answers result from inferred rather than received arguments.

Feedback is given by both the teacher and the student.

Ideas are exchanged coherently forming a chain of knowledge.

Argumentation tests and builds evidence.

The patterns of organisation in the classroom are conductive.

The classroom culture is dynamic, collective, supportive and collective.

Teachers hold a dialogic stance towards learning, knowledge and human relationships (Alexander,
2020, p. 164).

At the end, Robin Alexander provides a sketched plan representing his framework. The last few pages
outline the program of dialogic teaching through seven orientations, detailing through clear steps the
framework presented in Chapter 7. The orientations are then followed by what Alexander calls cycles
(Alexander, 2020, p. 181). The goal of these cycles is to follow up on the results of the orientations given.
To apply any dialogic teaching project, one needs to focus on the theoretical argument raised in Chapter 7
and then the practical application of the theory in Chapter 8.

4. Final Word

In the epilogue of The Companion, Alexander refers again to the concept of the democratisation of
education, where both the teacher and the student play an important role in the education process.
However, Alexander emphasises that the teacher alone is the one capable of deciding the actual needs of
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their student as there are many aspects to delve in, such as cultural differences, class distinctions,
governmental policies, poverty, and social disadvantages, let alone wars and their consequences.

The Companion is a piece of art in the field of education; it provides both theory and practice of applying
educational dialogue for all classes and levels of education. Probably, the most important parts that I
highly recommend reading are Chapter 7 and 8. In these two chapters the reader finds all the needed
details to apply the concept of educating through talk. Chapter 7, which is covered in detail in this review,
represents the theoretical premises of the work, while Chapter 8 shows fully and in obvious practical steps
how to run educational dialogue in any educational institution from A to Z. Consequently, The Companion
summarises in about 250 pages the experiences of many pedagogists, including the write himself; the
magnanimous work of years or application and test on different schools is summarised in this thin book. It
is a treasure for anyone interested in developing and upgrading the education system in their pedagogical
institutions and nations.
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0z

Amag: Bireylerin dijital bagimlilik diizeylerini ortaya koymak ve dijital bagimlilikta etkili olan faktorleri
belirlemek amaglanmustir.

Gerec ve Yontemler: Arastirmanin evrenini Diizce ve Bolu il merkezlerinde ikamet eden ve dijital platformlari
kullanan geng, orta ve ileri yas grubu bireyler olusturmaktadir. Aragtirmanin drneklemi ise 385 katilimcidan
olugmaktadir. Aragtirmada kolayda 6rnekleme yontemi kullanilmistir. Veriler online (internet {izerinden anket
teknigi ile toplanmistir. Verilerin analizinde SPSS 26 ve AMOS 24 paket programlari kullanilmistir. Arastirmada
bagimsiz drneklemler t testi, ANOVA ve dogrulayici faktor analizi teknikleri kullanilmistir.

Bulgular: Katilimcilara 18 maddeden olusan taslak 6lgek uygulanmis ve elde edilen veriler analiz edilmistir.
Verilere dogrulayici faktdr analizi uygulanmigtir. Bu asamada modele uyum saglamayan 3 madde 6lgekten
¢ikarilmig ve geriye kalan 15 madde ile model olusturulmustur. Modelin verilere iyi derecede uyum gosterdigi ve
dolaysiyla elde edilen 6lgegin gegerlik sartim sagladign goriilmiistiir. Olgegin Cronbach o katsayisi 0,868
bulundugundan, dl¢egin yiiksek derecede giivenilir oldugu sonucuna vartlmistir. Katilimeilarin dijital bagimliliga
bakis agilarinda; cinsiyet, yas, egitim durumu, gelir diizeyi ve meslek gruplarina gére anlamli farklilik gosterdigi
belirlenmistir.

Sonug: Gelistirilen dlgegin; bireylerin dijital bagimlilik diizeylerini dlgmek igin, gecerli ve giivenilir bir arag
oldugu sonucuna varilmastir.

Anahtar Kelimeler: Dijital Bagimlilik, Dogrulayici Faktor Analizi, Yapisal Esitlik Modellemesi
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Dijital Bagimlihgi Etkileyen Faktorlerin Belirlenmesine Yonelik Bir Arastirma: Gegerlik ve Glvenirlik Calismasi

A Research To Determine Factors Affecting Digital Addiction:
A Study of Validity and Reliability

ABSTRACT

Aim: It is aimed to reveal the digital addiction levels of the society and to reveal the factors that are effective in
digital addiction.

Material and Methods: The population of the research consists of young, middle and elderly individuals residing
in the city centers of Diizce and Bolu and using digital platforms. The sample of the study consists of 385
participants. Convenience sampling method was used in the research. The data were collected with the online
survey technique. SPSS 26 and AMOS 24 package programs were used in the analysis of the data. Explanatory
factor analysis and confirmatory factor analysis techniques were used in the research.

Results: A draft scale consisting of 18 items was applied to the participants and the obtained data were analyzed.
Confirmatory factor analysis was applied to the data. At this stage, 3 items that were not collected under any factor
were removed from the scale, and finally, 3 factors including 15 items were found. It has been determined that the
obtained model fits the data well. The Cronbach o coefficient of the scale was calculated as 0.868 and it was
concluded that it was reliable. In addition, according to the results of the Independent T Test and ANOVA analysis,
which was conducted to determine whether the participants' thoughts on the factors affecting their digital addiction
levels differ significantly according to gender, age, education level, income level and occupational groups; It was
observed that there was a significant difference in the answers given according to the subgroups in all demographic
variables.

Conclusion: It was concluded that the developed scale is a valid and reliable tool to measure individuals' attitudes
towards determining the factors that are effective in determining their digital addiction levels.

Keywords: Digital addiction, confirmatory factor analysis, structural equation modeling

1. GIRIS

Modern zamanlarin en Onemli rahatsizliklarindan biri, insanlarin Internet ile artan
mesguliyetidir. Bir arag olarak internet, giiniimiizde isten eglenceye, satin alma ve sosyallesmeye kadar
her tiirlii ¢evrimigi aktivite i¢in bir platformdur (Young, 1998). Arastirmacilar, internet bagimliliginin
gercek hayattaki kisiler arasi iligkileri siirdiirmede zorluklara yol agtigini, giinliik aktiviteleri bozdugunu,
mesleki isleyisi engelledigini (Greydanus, 2012) ve akademik ¢alismalar tizerinde olumsuz etkilerinin
oldugunu (Er, 2022) sdylemektedir.

Bagimlilik, bireyin sagligi ve sosyal yasami {izerindeki olumsuz etkisine ragmen bir nesneye
kars1 kontrol edilemeyen bir istek duymasidir (Tereshchenko ve Kasparov, 2019 ). Bir davranig ana
odak haline geldiginde ve diger faaliyetler ihmal edildiginde, davranig sorunlu kabul edilir ve bagimlilik
olusur (Garcia-Oliva ve Piqueras, 2016 ). Bagimlilik kavramimin genel olarak madde bagimliligini
ifade ettigi diisliniilse de giiniimiizde teknolojiye olan ilginin artmasi ve kolay ulasilabilir olmasi, kisisel
bilgisayar kullaniminin yayginlagsmasi ve 6zellikle genglerde internet kullaniminin artmasi, internete,
bilgisayarlara ve akilli telefonlara olan bagimlilig1 tamimlamak i¢in dijital bagimlilik terimini ortaya
¢ikarmustir. (Zhang,vd., 2018 ).

Dijital bagimlilarda; depresyon, bagimlilik davranisiyla iliskili uyku bozukluklar1 ve uykusuzluk
siklikla gozlenmektedir (Saikia,vd., 2019). Uykusuzluk, bagmmliligin hem tetikleyicisi hem
giiclendiricisi hem de kronik olarak gelisen bir sonucu olabilir. Bu nedenle internet aktivitelerine
bagimhilik, uykusuzluk ve depresyonu bir biitiin olarak ele almak yeterli goriilebilir. Internet
bagimliliginin dogrudan bir sonucu olarak, ergenlerde daha yiiksek depresyon, uykusuzluk insidansi ve
intihar oranlar1, diinya ¢apinda endise kaynaklari olarak kabul edilmektedir (World Health Organization
[WHOQ], 2022).
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Internet bagimlilig: diinya ¢apinda tam olarak degerlendirilmesi gereken ciddi bir durumdur
(Shaw, 2008). Genglerin beyin fonksiyonlari iizerinde ciddi bir etkiye sahip oldugu anlasilan internet
bagimliligi, patolojik veya problemli internet kullanimi olarak da adlandirilabilir ve yaygin olarak,
kontrolsiiz internet kullanimi ile karakterize edilen bir kontrol bozuklugu olarak tanimlanir (Kuss, vd.,
2014).

31'den fazla iilke iizerinde yiiriitillen kapsamli bir meta-analizde, Chen vd., (2013) dijital
bagimlhilik insidansinin trafik sikisikligi, ¢evre kirliligi ve genel olarak yasam durumlarindan
memnuniyetsizligin oldugu Orta Dogu gibi bolgelerde en yiiksek oldugunu belirlemistir. Arastirmalar
genglerin teknolojiden fazla anlamadiklarin1 ve internette ¢ok fazla zaman gecirdikleri i¢in yiiksek
diizeyde risk altinda olduklarin1 gostermektedir (Hur, 2006).

Calismanin ikinci boliimiinde literatiirin mevcut bir incelemesi sunulmaktadir. Uciincii
boliimde, arastirma metodolojisi ve izlenen yaklasim ele alinmakta ve bunu ¢alisma bulgulan takip
etmektedir. Dordiincli ve son boliim, ¢alismanin sinirliliklarinin ve gelecekteki arastirma onerilerinin
sunulmasiyla birlikte calisma bulgularinin teorik ve yonetsel cikarimlarmi belirterek makaleyi
sonlandirmaktadir.

Giiniimiizde internet, birgok insanin giinlilk yasamimin dnemli bir pargasi haline geldi. internet
kullanim1 bireylere, kisisel iletisim, bos zaman ve eglence, bilgi aramanin yani sira ¢alisma zamani ve
yeri konularinda biiyiik esneklik ve rahathk saglanmaktadir. 1999'dan 2013'e kadar, Internet
kullanicilarinin sayisi diinya ¢apinda neredeyse on kat artmigstir. 2014 yilinda diinya ¢apinda 3 milyar
insanin internet kullanicisi oldugu ve bunlarin %26,5'inin 15 ile 24 yaslar arasinda oldugu tahmin
edilmektedir. internet, insanlarin hayatlarina pek cok degerli degisiklik getirmis olsa da, bazi
kullanicilar bu araca bagimli hale gelmis sorunlu internet kullanimi ortaya ¢ikmustir. Internetle yogun
mesgul olma, internette asiri zaman gegirme, internetin olmadigi diinyanin sikict oldugunu hissetme ve
gercek insanlarla azalan sosyal etkilesim (Yellowless, 2007) gibi durumlar yaygin olarak "Internet
bagimlilig1" olarak anilmaktadir (Young, 1998). Baslangigta is ve arastirma amaciyla sinirli olan
(Morahan-Martin & Schumacher, 2000) internet kullanimi, giiniimiizde tim diinyada genel halk
arasinda yaygin bir sekilde kullanilmaktadir (Kim, vd., 2006).

Akdeniz iilkelerinde yapilmis az sayida internet bagimliligi yayginlik ¢aligmasi bulunmaktadir.
Tiirkiye'de yapilan bir calismada (N = 983), internet kullanicilarinin %38'i Internet kullanimlarmin bir
bagimliliga yol agabilecegini diislinlirken, ergenlerin %55'i internet kullanimimin bagimliliga yol
acmayacagini diistinmektedir (Evren, vd., 2014). Kuzey Kibris'ta 851 6grenciyi (yaslar1 14 ila 26
arasinda degisen 300 lise 6grencisi, 300 lisans 6grencisi ve 251 lisansiistii 6grencisi dahil) inceleyen bir
aragtirma, yanit verenlerin %49.,4'iiniin tipik internet kullanicilart oldugunu, %44,1'inin risk altinda
oldugunu gosterdi. Giiney Afrika'da, Young'in internet Bagimhligi Teshis Anketi ve Young'in 20
maddelik Internet Bagimlilig1 Testinden (IAT) uyarlanan Problemli internet Kullanim Anketi (PIUQ)
kullanilarak liniversite 6grencilerinden olusan bir 6rneklem (N = 1.795) lizerinde bir ¢aligma yapilmistir.
Kullanilan farkli degerlendirme kriterlerine bagli olarak internet bagimliligi yayginligmin %1,67 ile

%5,29 arasinda degistigi gosterilmistir.

Internet bagimliigi ile ilgili cahigmalar artmasina ragmen, internet bagimliliginin
kavramsallastirilmasinda ve degerlendirme araglarinda tartismalar devam etmektedir. Internet
bagimliliginin zaman igindeki istikrarin1 ve degisimini aragtirmak i¢in tutarli siniflandirma kriterlerini
ve degerlendirme araglarini benimseyen boylamsal ¢aligsmalara ihtiya¢ bulunmaktadir (Shek, 2013).

Internet bagimlihg davranislarii dngodren kisisel faktorler de vardir. Aragtirmalar, bireyin
kisiliginin (6rnegin, yiiksek nevrotiklik ve diisiik uyumluluk), olumsuz yasam olaylarinin, diisiik yasam
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doyumunun, giiven eksikliginin, diisiik sosyal destegin ve yalnizligin internet bagimliligi ile baglantili
oldugunu gostermistir (Bener, 2013).

Dijital bagimlilik ile ilgili literatiirdeki diger ¢alismalar incelendiginde; birka¢ ¢alismada dijital
bagimliligin ise gelmeme, diisiik notlar alma, is ve akademik performansla ilgili daha fazla soruna,
depresyon ve fobiler gibi diger akil hastaliklarina neden olacak daha ciddi sorunlara kadar genis bir
yelpazede degisebilecegini gostermistir (Shaffer, 2004). Diger arastirmalarda da internet bagimliliginin
kisisel yasam ve iligkiler {izerinde olumsuz etkisi olabilecegi ve baskalariyla olan iligkileri olumsuz
etkileyebilecegi konusunda benzer bulgulara ulasmistir (Kraut, 1998). Bazi aragtirmacilar, internetin
yogun kullaniminin, ayrilik hissinin yani1 sira daha fazla depresyona yol agabilecegini ortaya koymustur
(Morahan-Martin & Schumacher, 2000).

Diger calismalar; bireyin diger aktivitelerini ihmal ederek internette c¢ok fazla zaman
gegirmesinin sonucu olarak dijital bagimliligin patolojik bir durum haline gelecegini gdostermektedir
(Young, 1996). Kendall (1998) internet bagimliligini psikolojik bagimlilik olarak tanimlamistir. Tim
bu calismalar incelendiginde bu arastirmada iilkemizde dijital bagimlilig1 etkileyen faktorleri 6lgmeye
yarayan bir 6lgegin gelistirilmesi amaglanmugtir.

2. YONTEM
2.1. Evren ve Orneklem/Calisma Grubu

Arastirmanin evrenini Diizce ve Bolu il merkezlerinde yasayan ve dijital platformlar1 kullanan
her yas grubundan kisiler olusturmaktadir. Arastirmanin 6rneklemine ise kolayda 6rnekleme yontemi
ile ulagilmigtir. Bolu ve Diizce’nin toplam niifuslar1 729000°dir. Daha 6nceki ¢aligmalardan standart
sapma 0,6 ve yanilma pay1 0,06 olarak belirlenmistir. Yapilan ¢alismada 0,05 anlamlilik diizeyinde,
anakiitleden cekilecek orneklem miktar1 n=[N-0%-Z%0/2]/[d?-(N-
1)+02-Z20/2]=[729000-(0,6)?-(1,96)?)/[(0,06)?- (729000-1)+(0,6)?-(1,96)?]=384 olarak bulunmustur.

2.2. Veri Toplama Araglar

Verilerin elde edilmesi i¢in internet {izerinden anket ve yiiz yilize anket teknigi kullanilmistir.
Calisma anketi hazirlanirken detayli alan taramasi yapilarak alaninda uzman olan kisilerle goriistilmiis
ve kavramsal ¢erceve olusturulmustur. Madde havuzu 27 maddelik taslak dl¢ek olarak olusturulmustur.
Taslak olgek icin olguyla ilgili ciddi bilgi alt yapisina sahip, teknoloji ve iletisim alanlarinda uzman 8
kisi, havuzdaki her bir maddeyi incelemis ve kavramsal ¢ergeveyi géz oniine alarak 6l¢ekte kalacak ve
¢ikarilacak maddeler belirlenmistir. Uzman goriigleri dikkate alinarak anketten 9 madde ¢ikarilmis 18
maddelik taslak 6lgek olusturulmustur. Olcek maddeleri 1-Kesinlikle Katilmiyorum, 2-Katilmiyorum,
3-Ne Katiliyorum Ne Katilmiyorum, 4-Katiliyorum, 5-Kesinlikle Katiliyorum seklinde
derecelendirilmistir. Uzman goriisleri sonucunda taslak olgegin kapsam gecerlik indeksi 0,81 olarak
hesaplanmigtir. Anket formu, iki béliimden olugsmaktadir. Birinci boliimde katilimcilarin demografik
Ozelliklerini tanimlayan ifadeler yer alirken, ikinci boliimde dijital bagimlilikta etkili olan faktorleri
belirlemeye yonelik ifadeler yer almaktadir.

2.3. Verilerin Analizi

Arastirma kapsaminda toplanan veriler SPSS 26 ve AMOS 24 istatistiksel analiz programlarina
yiiklenmis ve analiz edilmistir. Yiiriitiilen arastirmanin amacina bagl olarak veri analizinde dogrulayici
faktor analizi kullanilmistir. Farkli gruplarin 6lgek puan ortalamalarinin kargilagtirilmasinda t testi ve
ANOVA testi kullanilmistir.
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2.4. Arastirma Etigi

Bu arastirma, Diizce Universitesi Bilimsel Arastirma ve Yayin Etik Kurulu’ndan (2023/1.
Toplantis1 — E-63781167-100-256530 Sayili Karari) etik onay1 alinarak gerceklestirilmistir. Calisma
siiresince herhangi bir etik kural ihlal edilmemis olup, calisma ayrica degerlendirilmek iizere baska bir
dergiye gonderilmemistir.

3. BULGULAR
3.1. Arastirma Verilerinin Giivenilirligi ve Pilot Cahsma

Kavramsal yap1 (cerceve) olusturulmasi; madde havuzu olusturulmasi igin ilgili literatiir
taranmig ve Olgiilecek olgunun kavramsal ¢ergevesi kapsamli bir bi¢imde olusturulmustur. Madde
havuzu olusturulmasi; literatiir taranarak konu hakkinda daha once gelistirilen olgekler incelenmis,
cevaplayict Kkitlesine agik uglu sorular sorulmus ve uzman goriisleri sonucunda madde havuzu
olusturulmustur. Madde havuzunda, besli Likert dlcegine gére 27 madde olusturulmustur. Uzman
goriigleri istatistiksel olarak degerlendirilerek kapsam gecerligi saglanmasi; havuzdaki maddeler uzman
goriisiine sunulmus ve kalan 18 maddelik taslak dlgegin kapsam gegerligi %81 olarak bulunmustur. Pilot
caligma yapilmasi; taslak 6lgek 20 farkli kisiye uygulandiktan sonra maddelerdeki ifade, imza ve yazim
hatalari, yanls anlasilma durumlar1 vb. hatalar diizeltilmistir. Test yeniden test giivenilirligi yapilmasi;
test yeniden test giivenilirligi icin taslak 6lgek 35 kisiye 3 haftalik zaman araligiyla, iki defa uygulanmis
ve birinci ve ikinci uygulama arasindaki Pearson korelasyon katsayisi 0,86 (%86) bulunmustur. Yani,
kararlilik katsayist p=0,86’dir. Dolayisiyla 6lgek yiiksek derecede giivenilirdir. Hedef Kitleye taslak
6lcek uygulanmasi; 400 kisiye yiiz yiize ve online anket uygulanmistir. Diizgiin doldurulmayan 15 anket
iptal edilmistir. Analiz 385 anket iizerinden yapilmustir. i¢ tutarlilik giivenilirligi i¢in madde analizi
yapilmasi; giivenilirlik analizi igin hedef kitleden elde edilen verilere, “Madde-toplam korelasyonuna
dayali madde analizi” yapilmis ve giivenilirlik katsayisi ,868 bulunmustur. Bu degerler 0,80<0<1,00
arasinda oldugundan, 6lgek yiiksek derecede giivenilir oldugu gorilmistiir.

3.2. Demografik Bulgular

Arastirmaya katilan bireylerin %30,6’sim1 kadin, %69,4’lini erkek katilimcilar olustururken;
%57, tinli geng yas gurubu (18-25 arasi) katilimcilar olusturmakta, %37,9’unu {iniversite mezunlari
olusturmakta, %48’ini 6grenciler olusturmaktadir.

3.3. Dogrulayic1 Faktor Analizi Bulgular

Bu boéliimde, AMOS paket programi ile dijital bagimlilikta etkili olan faktorlere, DFA yapilarak
verinin varsayilan modele uyum derecesi test edilmistir. Kullanilan dlgegin gegerligini test etmek i¢in
dogrulayici faktor analizi yapilmistir. Sekil 1’ de dogrulayici faktor analizi ile yapisal gegerlik analizi
yapilmis ve model uyumunun diyagrami asagida verilmistir. Modele uyum saglamayan DBOI
(Cevrimici gecirdigim siireyi kisaltmaya calismakta basarisiz olurum), DBO6 (Cevrimici oldugum
zamanlarda sirt agrilarim/diger fiziksel rahatsizliklarim olur), DBO16 (Geg saatlere kadar c¢evrimici
oldugum zamanlarda giin i¢inde kendimi yorgun hissederim) maddeleri modelden ¢ikarilmstir.
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Sekil 1. Dijital bagimlilikta etkili olan faktorlerin arastirma modeli (Ol¢iim modeli) ve uyum iyiligi
sonuclart

Olusturulan model ile ilgili uyum degerleri asagida verilmistir. Uyum degerleri model uyumunun
(model fit) iyi saglandigin1 gdstermektedir. Bakilacak degerlerle ilgili bir sinirlama yoktur. Raporlanan
degerler aragtirmacinin dikkat cekmek istedigi degerlere gore degisebilmektedir.

Tablo 1. Ki kare uyum iyiligi tablosu

Model NPAR  CMIN DF P CMIN/DF
Default model 37 240,966 83 ,000 2,903
Saturated model 120 ,000 0

Independence model 15 1842,342 105 ,000 17,546

Incelenen CMIN/DF=2,903<3, 0,85<GFI=0,918, 0,85<AGFI=0,882, 0,90<IFI=0,910,
0,90<CFI=0,909, RMSEA=0,070<0,08, SRMR=0,0554<0,08 uyum degerleri, verilerin modele iyi
uyum sagladigini gostermektedir. Verilerin modele iyi uyum saglamasi modelin yap1 gecerliginin
oldugunu gostermektedir.
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Tablo 2. Regresyon agirliklar: degerleri

DBO17
DBO18
DBO14
DBO13
DBO12
DBOI10
DBO11
DBO9
DBOS
DBO7
DBOS
DBO4
DBO3
DBO2

Estimate

,863
824
1,041
,880
1,253
,980
1,068
1,388
1,344
,926
1,135
,796
1,191
,990

S.E.
,118
,125
,135
,125
,142
127
,139
,161
,153
,127
,138
,108
,133
,119

C.R.

7,310
6,572
7,704
7,018
8,794
7,697
7,694
8,612
8,762
7,295
8,200
7,399
8,952
8,317

P

*kk
*kx
*kk
*kx
*kx
*kk
*kx
**kk
**kk
*kk
**k*k
*kx
*kx

**kx

yani faktér yiiklenimlerini gosterir. lgili tablodaki her ikili iliski igin

Regresyon degerleri, takip edilen degerlerin goriiniir olmayan degerleri tahmin etme giiciind,

€6 9

p

degerleri 0,001’°den kiigtik

oldugu icin faktér yiiklenimleri Onemlidir. P degerinin anlamli ¢ikmasi maddelerin faktorlere
yiiklendigini ortaya ¢ikarmaktadir.

Tablo 3.

Standartlastirilmig regresyon degerleri

DBO15

DBO17

DBO18

DBO14

DBO13

DBO12

DBO10

DBO11

DBO9

DBO8

DBO7

DBO5

DBO4

DBO3

DBO2

Estimate

526
479
417
517
457
637
516
517
616
635
478
568
490
657
582

Field (2013)’e gore faktor yiiklenimlerinin (standartlastirilmis regresyon degerlerinin) 0,30-0,59
arasinda olmasi orta diizeyde biiyiikliiktiir. Standardize edilmis regresyon katsayilarinin 0,417 ve daha
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bliylik olmasi gizli degiskenleri tahmin etme giiciiniin, yani her bir maddenin faktor yiiklenimlerinin
yeterli oldugunu gostermektedir.

Tablo 4. AVE, CR uyum degerleri ve cronbach o, giivenilirlik katsayuist
Boyut Maddeler ~ Tahmin  Cronbach’sa AVECR

DBO15 526
DBO17 479
DBOI18 417
DBO14 517
DBOI13 457
DBO12 ,637
DBO10 516
Dijital }
DBO11 517 ,868 ,30 81
Bagimlilik )
DBO9 616
DBOS ,635
DBO7 478
DBO5 ,568
DBO4 ,490
DBO3 ,657
DBO2 ,582

Hair vd., (2010) gére CR’nin 0,60’tan biiyiik oldugu durumlarda AVE degerinin 0,50’den kiigiik
olmas1 uyum gegerliginin oldugunu gostermektedir. Yukaridaki tabloda hesaplanan AVE degerleri 0,30
ve CR degeri de 0,81 oldugundan model uyum gecerligini saglamaktadir.

Dogrulayici faktor analizi ile elde edilen regresyon agirliklari (regression weights) degerleri i¢in
elde edilen “p” degerleri 0,001°den kiigiik olmasi, modeldeki maddelerin, faktorlere dogru yiiklendigini
gostermektedir. Ayrica standardize edilmis regresyon katsayilarinin 0,417 ve daha biiyiik olmas1 gizli
degiskenleri tahmin etme giiciiniin, yani her bir maddenin faktdr yiiklenimlerinin yeterli oldugunu
gostermektedir. Yine dogrulayici faktor analizi ile elde edilen uyum degerleri (CMIN/DF=2,903<3,
0,85<GFI=0,918, 0,85<AGFI=0,882, 0,90<IF1=0,910, 0,90<CFI=0,909, RMSEA=0,070<0,08,
SRMR=0,0554<0,08) verilerin modele iyi uyum sagladigin1 gostermektedir. Verilerin modele iyi uyum
saglamas1 modelin yap1 gegerliginin oldugunu gostermektedir. Ayrica dogrulayici faktor analizi ile elde
edilen modele ait AVE degeri 0,30 ve CR degeri de 0,81 oldugundan model uyum gecerligine sahiptir.
Dolayisiyla model gecerlik sartin1 saglamaktadir. Giivenilirlik katsayist 0,868 bulunmustur. Bu deger
de 0,60<0<1,00 arasinda oldugundan, model yiiksek derecede giivenilir. Elde edilen sonuglar;
gelistirilen dijital bagimlilik dlgeginin, gegerliginin ve giivenilirliginin oldugunu géstermektedir.

Calismada ayrica demografik verilere gore katilim diizeylerine yer verilmis ve 6l¢egin boyutuna
bakis agilarinda farklilik olup olmadigi da incelenerek ve asagidaki sonuglar elde edilmistir.
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Tablo 5. Demografik ozellikler ve test sonuglart

] Frequency Percentage p-value
Variables t/ANOVA" )
(n) (%) (2tailed)
Cinsiyet
,005<,05
Erkek 265 69,4 2,839
Kadin 117 30,6
Yas
18-25 220 57,3
,000<,05
26-31 63 16,4 32,726
32-38 51 13,3
38 ve Uzeri 50 13,0
Egitim
[kogretim 4 1,0
,000<,05
Lise 164 42,6 29,116
Universite 146 379
Lisansiistii 71 18,4
Meslek
Akademisyen 28 75
Devlet Memuru 23 6,2
,000<,05
Hemsire 25 6,7 18,176
Ogretmen 48 12,9
Ogrenci 178 48,0
Diger 69 18,6
Aylik Gelir
5500 TL ve Alt1 39 10,5
5501 TL - 7500 TL 52 14,0 ,000<,05
12,585
7501 TL - 9000 TL 65 17,5
90001 TL -12500 TL 98 26,4
12500 TL ve Uzeri 117 31,5

*t=Bagimsiz Orneklemler t Testi, ANOVA=Tek Yonlii Varyans Analizi

p=,000<0,05 oldugundan dijital bagimlilik boyutu i¢in yasin alt gruplarina gore farklilik vardir.
Yas olarak; 38 ve iizeri olanlar (2,1560) “katilmiyorum”, digerleri (2,7682) “ne katiliyorum ne
katilmiyorum” demislerdir.

Sig. degeri p=,000<0,05 oldugundan dijital bagimlilik boyutu i¢in egitimin alt gruplarina gore
farklihk vardir. Ilkogretim ve lisans iistii olanlar (2,1779) “katilmiyorum”, digerleri (2,8999) “ne
katiliyorum ne katilmiyorum” demiglerdir.

Sig. degeri p=,000<0,05 oldugundan dijital bagimlilik boyutu i¢in meslegin alt gruplarina gore
farklilik vardir. Akademisyen ve Ogretmen olanlar (2,2609) “katilmiyorum”, digerleri (2,871725) “ne
katiliyorum ne katilmiyorum” demislerdir.
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Sig. degeri p=,005<0,05 oldugundan dijital bagimlilik boyutu i¢in gelirin alt gruplarina gore
farklilik vardir. Geliri 12500 TL olanlara gore (2,4752), digerleri (2,9560) daha fazla “ne katiliyorum
ne katilmiyorum” demislerdir.

4. TARTISMA, SONUC VE ONERILER

Bu caligma; dijital bagimlilig etkileyen faktorleri 6lgmek iizere bir 6lgek gelistirmek amaciyla
olusturulmustur. Dogrulayici faktor analizi ile elde edilen regresyon agirliklar1 degerleri icin elde edilen

p” degerleri 0,001’den kiiciik olmasi, modeldeki maddelerin, faktorlere dogru yiiklendigini
gostermistir.

Ayrica standardize edilmis regresyon katsayilarmmin 0,417 ve daha biiyilk olmast gizli
degiskenleri tahmin etme giiciiniin, yani her bir maddenin faktdr yiiklenimlerinin yeterli oldugunu
gostermektedir. Yine dogrulayici faktor analizi ile elde edilen uyum degerleri verilerin modele iyi uyum
sagladigimi gostermektedir. Verilerin modele iyi uyum saglamasi modelin yap1 gecerliginin oldugunu
gostermektedir. Ayrica dogrulayici faktor analizi ile elde edilen modele ait AVE ve CR degerleri de
modelin uyum gecerliginin oldugunu gostermistir. Dolayisiyla model gecerlik sartin1 saglamistir.
Bulunan giivenilirlik katsayis1 da modelin yiiksek derecede giivenilir oldugunu gostermistir. Elde edilen
sonuclar; gelistirilen dijital bagimlilik 6lgeginin, gegerliginin ve giivenilirliginin oldugunu
gostermektedir. Dolayisiyla “dijital bagimlilik 6lgegi” igin gecerlik ve giivenilirlik saglandigindan,
asagidaki tabloda verilen “dijital bagimlilik 6lgegi” dijital bagimlilikla ilgili beklentileri dlgmek igin
rehber 6l¢ek olarak kullanilabilir.

Tablo 6. Dijital bagimlilik dlgegi

DBO2: Baskalariyla disar1 ¢ikmak yerine gevrimigi vakit gegirmeyi segerim. 0,582
DBO3: Cevrimdisiyken depresif, karamsar veya gergin hissederim. 0,657
DBO4: Cevrimiciyken enerji dolu hissederim. 0,49

DBOS: Cevrimici oldugum ¢ogu zaman alt1 saatten az uyurum. 0,568
DBO7: Cevrimici gecirdigim siire islerimi/6devlerimi olumsuz etkiler. 0,478
DBOS: Cevrimigi ¢ok fazla vakit gegirdigim sdylenir. 0,635
DBO9: Cevrimiciyken biri beni rahatsiz ederse sinirlenirim. 0,616
DBO10: Cevrimigi oldugum zamanlarda uykum kagar. 0,516
DBO11: Cevrimigiyken kendimi “birkag dakika daha” derken bulurum. 0,517
DBO12: Yasitlarimla vakit gecirmektense ¢evrimici vakit gecirmeyi tercih ederim. 0,637
DBO13: internet olmadan hayatin bos, sikic1 ve nesesiz olacagindan korkarim. 0,457
DBO14: Belirli bir siire ¢evrimigi olmazsam bir seyleri kacirryormus gibi hissederim. 0,517
DBO15: Internet kullanimi sonucu yemegimi zamaninda yiyemedigim zamanlar olur. 0,526
DBO17: internet kullanimi sonucunda bos zaman aktivitelerim azald1. 0,479
DBO18: Internete erisemeyecegim bolgelere gitmek beni endiselendirir. 0,417
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Ayrica demografik verilere gore 6l¢egin boyutuna bakis agilarinda farklilik oldugu goriilmistiir.
Erkekler, kadinlara gore daha fazla “ne katiliyorum ne katilmiyorum” demislerdir. 38 ve {izeri yas grubu
olanlar “katilmiyorum”, diger yas gruplar1 “ne katiliyorum ne katilmiyorum”, ilkogretim ve lisans iistii
olanlar “katilmiyorum”, diger egitim diizeyindekiler “ne katiliyorum ne katilmiyorum”, akademisyenler
ve dgretmenler “katilmiyorum”, digerleri “ne katiliyorum ne katilmiyorum” demislerdir. Geliri 12500
TL olanlara gore ise diger gelir diizeyindekiler daha fazla “ne katiliyorum ne katilmryorum” demislerdir.

Ortadgretim Ogrencilerinin  dijital bagimlilik diizeylerini arastiran bir c¢alisma; cinsiyet,
ekonomik durum gibi degiskenler agisindan anlamli farklilik gosterdigini ortaya koymustur. Ilgili
calisma sonugclar1 ¢aligmamizla Srtiigmektedir (Arslan, 2019). Benzer sekilde iiniversite 6grencilerinin
dijital bagimlilik diizeylerinin belirlemek {izere yapilan ¢aligmada cinsiyet, mezuniyet durumu, ailenin
ekonomik durumu gibi degiskenler acisindan anlaml farklilik gosterdigi (Arslan, 2020), bu calisma
sonuglarinin da ¢alismamizla benzer oldugu anlagilmaktadir. Benzer sekilde, Bhandari vd., (2017)
lisans Ogrencilerinde uyku kalitesinin istatistiksel olarak internet bagimliligina aracilik ettigini
bildirdi. Baska bir calisma, dijital medyay1 kullanarak harcanan daha fazla zamanin toplam uyku
stiresinin azalmastyla iligkili oldugunu, ancak dijital medya faaliyetlerinde daha fazla cesitliligin toplam
uyku siiresinin artmastyla iligkili oldugunu bulmustur (Orzech, vd., 2016).

Gelecekteki c¢alismalarin, yas ve internet bagimliligi arasindaki iligkiyi daha net ortaya
¢ikarabilmesi i¢in daha genis bir yas araligindaki katilimcilari dahil etmelidir. Internet bagimlilig
konusunda diger bagimlilik yapici davraniglarin aksine erkeklerin genellikle kadinlardan daha yiiksek
diizeyde bagimlilik davranisi gosterdigi anlasildigindan, ilerini caligmalarda daha genis katilimli ve daha
uzun siireli ¢alismalar yapilabilir. Ayrica tiim sosyodemografik bulgular i¢in bu gozlemin zaman ve
popiilasyonlar arasinda tekrarlanip tekrarlanamayacagi ile ilgili caligmalar yapilmasinda fayda olacaktir.

5. BEYANLAR
5.1. Cikar Catismasi

Bu calismada herhangi bir ¢ikar ¢atigmasi bulunmamaktadir.

5.2. Katkilar

Bu calismada yazarlar esit miktarda katkida bulundugunu belirtmiglerdir.
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ABSTRACT

Tourism industry, which is developing day by day, makes its sustainability essential not only by natural resources,
quality products and infrastructure on the supply side but also by services degree and touristic experience. Tourists
who are satisfied with service and the country are just possible by tourism owners and employees who establish a
good relationship with them. Effective communication with a foreigner includes foreign language teaching that
meets occupational requirements. This study of assessing English for tourism vocational purposes on the basis of
students’ and lecturer-experts’ opinions has been designed to examine current language teaching situation by needs
analysis survey conducted on 498 students sample; and to evaluate the effectiveness of this situation by assessment
questionnaire conducted on 20 lectures-experts sample. It is seen important because it shows the importance of
foreign language teaching in search of education and tourism activities. In this context, past studies on the subject
in the literature have been examined, conceptual terms such as education, vocational training, and tourism
education have been explained, the methodology of the research has been cleared up, findings in light of the data
that have been processed and analyzed by nonparametric tests such as Chi-square, one-sample K-S, Kruskal-
Wallis, Friedman and Kendall W and discussion of the findings have been presented, and proposals for results
has put an end to the study. It has drawn various conclusions such as current curriculum, the methods and
techniques are insufficient to meet the needs of students; language skills and abilities are to be based on
communication.
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Meslek Amach Ingilizcenin (EOP) Ihtiyac Degerlendirmesi:
Turizm Egitiminde Ogrenci — Ogretim Elemani — Uzman Goriisii
Ornegi

0z

Giinden giine biiyiiyen turizm endiistrisi, dengenin arz tarafinda sadece dogal kaynaklar, kaliteli iiriin, alt yap1 ile
degil hizmet derecesi ve turistik deneyim memnuniyeti ile stirdiiriilebilirligini gerekli kilmaktadir. Hizmet ve
iilkeden memnun ayrilan turistler ise onlarla iyi iligkiler kuran turizm sahipleri ve ¢alisanlar1 sayesinde miimkiin
olmaktadir. Farkli uyruktan biriyle kurulacak etkili iletisimde meslegin gereklerini karsilayan yabanci dil 6gretimi
onemli bir yer teskil etmektedir. Turizm meslegine yonelik Ingilizce dgretimin 6grenci ve ogretici-uzman
goriislerine dayali degerlendirilmesi amaciyla yapilan bu calisma, 498 6grenci orneklemine uygulanan ihtiyag
analizi anketi vasitasiyla mevcut dil 6gretim durumunu ortaya koymak; 20 6gretici-uzman grubuna uygulanan
degerleme anketi vasitasiyla etkililigini degerlendirmek {izere tasarlanmistir. Bu ¢aligma, turizm egitiminde
yabanci dil 6gretiminin énemini ve etkinliginin arastirdigi ig¢in 6nemli goriilmektedir. Bu kapsamda alan yazinda
konuya iligkin ge¢mis c¢alismalar incelenmis, egitim, mesleki egitim, turizm egitimi gibi kavramsal ifadeler
aciklanmis, arastirmanin metodolojisi hakkinda bilgi verilmis, islenen ve Ki-Kare, tek 6rneklem K-S, Kruskal
Wallis, Friedman ve Kendall W gibi parametrik olmayan testlerle analiz edilen verilerin 1s1ginda bulgular ve
bulgulara dair tartismalar ortaya konmus ve sonuglara dair Onerilerle ¢aligmaya son verilmistir. Arastirma
sonucunda mevcut §gretim programi, yontem ve tekniklerinin dgrenci ihtiyaclarini karsilamakta yetersiz oldugu;
turizm meslegine yonelik dil beceri ve yeteneklerinin iletisime dayali olmasinin umuldugu gibi sonuglara
ulagilmustir.

Anahtar kelimeler: ihtiyag degerleme, meslek amagli ingilizce (MAI), turizm egitimi

1. Introduction

We all are well aware that tourism industry is growing apace and enlarging its market day by day.
Thanks to improvements in people’s daily life notion and consumption, it has become seashore of
escaping from every day’s state of mind; which makes people tend to attend in this phenomenon
increasingly.

People need, people mediate, people travel and people are served by other people. In this sense, tourism
is a total of activities that humans are in great contact with each other; some of whom are greeted, some
of whom are greeters; that is, some of whom are being served, some of whom serve.

Regarding this close related interaction, it can indisputably be said that the two parts of tourism, the
customer and the employee, should understand each other as perfect as possible. There lays the
importance of knowing a common language that the two side share, and it is so-called lingua franca,
English.

Before English became an international language, people were learning a language without any
vocational or educational purposes. However, it is recently seen that people are tending to learn the
language to meet different purposes and the requirements. If examined closely, this incline of people for
learning a language nowadays is that they try to learn a side of language which serve themselves more
in terms of sectorial and professional concerns by more effective and useful methods rather than learning
it arbitrarily. For this reason, English for Occupational Purposes (EOP) under the umbrella of English
for Specific Purposes comes to the fore. VVocational foreign language education, especially in labor-
intensive sectors of human relations like tourism, is of critical importance both because a majority of
people to be served are from foreign nations and because the communication with these people is based
on interpersonal linguistic agreement.

This foreign language education is a part of tourism education, which is one of the most important factors
for opening touristic supplies to the outer world and therefore it is at least as important as infrastructure
in the determination of tourism policies. The tourism associate degree programs are of great importance

International Journal of English for Specific Purposes (JOINESP) 1(2), 69-84, 2023



Akif GOKCE, Orhan BATMAN

Needs Assessment of English for Occupational Purposes (EOP): The case of Students - Lecturer — Expert Opinions in Tourism Education...

for training future senior and middle level managers and workers as they form the backbone of this
service-oriented industry by giving workforce as intermediate staff; also some of which continue
bachelor’s education, which means they are potential managers. The existence of more qualified and
professional employees and managers in future touristic objectives plays a key role in touristic demand
progress as much as touristic products. The most important instrument to achieve this goal is education
which will give individuals who will work in this sector a dynamic insight, make them be able to
understand developments in science and technology easily, use their qualifications in the professions
and in their own lives. Given international intensive interaction, foreign language teaching is of utmost
importance within this education. To give much more effective education, it is necessary to implement
a foreign language teaching program which identifies students’ expectations, makes up deficiencies and
meet the needs. In addition, lecturers’ and experts’ opinions to those of the students give us insight what
should be done to make up a better program.

2. Literature Review

Although no exact-related study could be found after literature review, some of them which partially the
view of this study are examined as follows:

Yigit (1990) has conducted a research to determine specific requirements for foreign language learning
in the field of tourism. For this purpose, he has applied a survey to a total of 54 subjects working in
various positions such as director, assistant manager, front office manager, sales manager, public
relations currently working in touristic enterprises. 57% of the subjects have stated that to understand
what is said, 43% of them have stated that to be able to speak is "absolutely necessary" while performing
their duties and priorities. Reading skills come in third place while writing in the fourth.

Sert (1997) has conducted a research to investigate whether existing curriculum is enough to meet the
needs of preparatory class students in Ankara Anatolian Hotel Management and Tourism Vocational
High School. To do so, she has identified the perceptions of students (preparatory and third grade
students), English teachers and staff directors of hotel and compared them. The questionnaire has been
applied to 13 staff directors, 38 vocational course teachers, 100 trainees, 9 English teachers and 129
preparatory students. In conclusion, the study suggests that current education program remains
insufficient to get students acquire in accordance with the requirements of the basic language skills, by
which failure in education is inevitable.

Turan (1998) has conducted a research to make an analysis of requirements to a German Hotel and
Tourism front desk program so as to investigate the effectiveness of gaining target behaviors. He has
chosen his subjects among those who are currently working as a front desk clerk in the tourist business
and trained in Tourism Training Center and those who are spending their holidays in those hotels as
tourists. The subjects are split into two groups as ‘experimental group’ and ‘control group’ with random
method. "Grammar-Translation Method" has been applied to the control group, "Communicative
Method" which has been developed previously with needs analysis has been applied to the experimental
group. As a result of analyzing the obtained data, the author has determined that there are significant
differences between those two groups in terms of achieving listening, comprehension, speaking, reading
and writing skills. These differences are summarized as follows by the researcher: to achieve knowledge,
comprehension and application levels of goals, the applicants who have been submitted to
communicative method, those are better in i- understanding what they hear, ii- speaking fluently, iii-
understanding what they read, iv- writing more clearly and v- developing integrated language skills than
others.

Ekici (2003) has conducted a study at Baskent University, Tour Guiding Department of the Faculty of
Applied Sciences. She has examined whether there is a correlation on the basis of needed English skill
perception among students, English teachers and program coordinators. The researcher has collected
data from 45 students, 2 program coordinators and 3 English teachers by attitude scale and needs
assessment survey. At the end of the study, she has found both the similarities and differences in
perceptions between groups. Based on the results, she has proposed to give weight on speaking, listening
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and vocational terminology in order to meet students' special needs. She has also suggested that we
should take skills-based methods primary rather than attitudinal approach.

Diken (2006) has also tried to identify needs and deficiencies for the present and target areas of the
learning process of students in their freshman year. She has stated as an output of her study that students'
opinions of their needs and objectives in determining the design of a curriculum should be taken into
consideration.

Ege (2006) has made a similar study upon Tourist Guide Associate Degree students. He has applied his
guestionnaire to 60 preparatory students, 22 trainees, 11 vocational course teachers and 9 English
teachers. Target Language Usage of these four groups has been determined. As a result of the analysis
of the collected data, he has found that the language curriculum is insufficient to meet target language
use. So, he has proposed that students' suggestions should be taken into account when designing a
language training program be more efficient.

Prachanant (2012) has conducted another needs analysis study on 40 tourism employer. His findings are
that while ‘communication skills’ are the most important skill, 'listening’, ‘reading’ and ‘writing' skills
come afterwards. He also lists three important functions associated with these skills: 'giving
information’, 'delivering service' and 'offering assistance. He finally emphasizes that the difficulties of
using English are ‘inability to understand visitors’ accents’, 'improper use of words or phrases',
'insufficient vocabulary' and 'lack of grammar".

Orang’i (2013) has carried out a research at Kenyatta University of Tourist Guiding Department to
determine the needs of the students as they need communicative skills in the upper levels in their careers.
This study seems important as it expresses the wishes of students in the English curriculum, the opinions
of lecturers and industry executives about what should be taught in language education.

2.1. Education

Education is defined by Hacioglu (1995, p. 6) as “the event to gain new grown generations required
information, skill and comprehension so as to prepare them to a communal life and to help them to
develop a personality”. Another term for education by Sabuncuoglu, (1991, p.124) is that “it is the most
effective means to increase the community's creative power and efficiency, to train required quality and
guantity of the staff for development and to allow the proliferation of people in accordance with their
ability”.

Education system in common sense is a set of principles that imbue individuals with a particular opinion
as well as gaining them knowledge and skills; that train people bodily, mentally, morally, spiritually and
emotionally; that provide these trainees with a balanced and healthy personality and character; that give
them a free and scientific thinking power with wide vision and respectful to human rights; that dignify
entrepreneurship value, and that have a kind of responsibility towards society by raising constructive
and productive individuals who are trained according to their developed interests and abilities (Uziimcii
and Bayraktar, 2004, p. 80; Hacioglu et al, 2008, p. 1-3). Kizilirmak (2000, p. 192) also suggests that
one of the points that make education important as well as these principles is the social benefits of it to
the strength of a country, as a matter of the fact that ‘labor is a factor of production and no matter how
good capital, another factor of production, is, it gains meaning with value of skilled labor’.

2.2. Vocational Education

The constant but rapid changing in science and technology, and competitive conditions affect education
systems directly or indirectly. So, the circumstances of new era require people be better equipped; thus,
individuals need to have more qualified and target-driven education. As stated by Onciiler (2006, p. 56),
‘those people who are trained according to these circumstances; who can produce solutions to problems
encountered; who keep up themselves with contemporary professional, technical and sectorial changes
have nowadays become preferable in terms of the development of society’. In this regard, education,
particularly vocational education, is to be focused on.
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Vocational education is a form of training that provides individuals general and professional knowledge,
skills, competencies, understanding, work habits and attitude necessary as employees and that covers
applied sciences in itself to do so (Boylu and Unliiénen, 2005, p.159). In other words, vocational
education is a kind of process that builds physical and practical skills in anyone by improving one’s
intellectual, emotional and professional abilities (Pelit and Giiger, 2006, p.141).

One of the most important aspects of vocational education is to train students so that they can be business
owner in field they have chosen. Even those who do not have any clue about the job should be cultivated
as an output of labor force, intermediate staff and managers through this process both theoretically and
practically. As Uziimcii and Bayraktar (2004, p.80) sums up: ‘vocational education is a set of studies in
order to prepare the un/semi-skilled labor force to the tasks that require special expertise qualifications’.

Hacioglu (1995, p. 4) has reified the main features of vocational education as follows:

e Vocational education is based on psychology of habits and relies on learning by hands-on
experience principle,

¢ Invocational education providing low-cost but effective social efficiency is essential,

It is essential that programs are to be adapted according to changes and developments in the

occupational field,

It conforms changing socio-economic conditions and demand,

Learning and teaching environment in vocational education is business environment itself,

Vocational education continues until a student can work in a job productively,

Management of vocational is elastic and dynamic,

Vocational education is preparatory to life in its nature.

2.3. Vocational Tourism Education

Of countries which want to get greater share from the international tourism market, those which can
keep an eye on competitive environment and include high level of vocationally and technically trained
service labor force employed will be successful (Kizilirmak, 2000, p.193). A labor force in any industry
should have been trained adequately enough as the key for vocational education is to get as much
effective utilization as possible (Timur, 1992, p.56).

From a general definition point view, vocational and technical education can be defined as training and
preparing those who do not have any expertise in the field of tourism; equipping them with knowledge
and skills to respond to the expectations of the sector; making them acquired a variety of disciplines
ranging from theoretical and practical application to professional ethics (Hacioglu et al, 2008, p.12;
Uziimcii and Bayraktar, 2004, p.80). However, tourism education is not only about occupational
purposes but also in close relation with raising tourism consciousness in the community as well as
explaining the folks to respect the economic power, race, nationality, religion, social status, morality
and decency level of a tourist equally without discrimination (Hacioglu et al, 2008, p.12). Supporting
this social emphasis of tourism education, Pelit and Giicer (2006) has defined tourism education in their
research as teaching tourism phenomenon to the citizens and pupils.

To understand the importance of vocational tourism education better, it should be understood that the
key to be successful in an already competitive deep down tourism sector lays in service and service
quality (Gokge, 2014, p.20). Under the conditions of increasingly fierce competition, those who want to
have a share of the tourism pie at the desired level need to improve the quality of service (Hacioglu et
al, 2008, p.14). Quality serving labor force can be provided with efficient and high quality tourism
education as well as employment of graduates within the sector (Pelit and Giiger, 2006, p.143).

Uziimcii and Bayraktar (2004, p.80) have listed the objectives of vocational tourism training as follows:

To establish relationships through theoretical and practical training,
To contribute to the development of the tourism sector,

To provide qualified staff to tourism sector,

To explain the importance of tourism in economic development,
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To create positive tourism awareness in citizens,

To provide professional training to employees in the tourism sector,

To increase the knowledge and skills of those working in tourist enterprises,
To attract the attention of people to tourism,

To train qualified tourism educators.

Hacioglu et al. (2008, p.16) have laid stress on the fact that ‘the aim of the vocational tourism education
is to train humanist personnel rather than to train specialists; to educate man of culture rather than man
of science’.

2.4. Foreign Language Teaching and the Importance of English for Occupational Purposes (EOP)

Language is ‘a tool that allows people to communicate’ (Roucek, 1986, p.6) and ‘a social system’
(Dilagar, 1968, p.28-29); ‘a set of principles that establishes relationship between whole sequences of
meaning and sound’ (Langacker, 1972, p.1); ‘a very advanced and many-sided system that allows to
transfer thoughts, feelings and aspirations through common rules in a society in terms of sound and
meaning’ (Aksan, 1977, p.55).

In today’s world the number of languages used by different societies is estimated to be about four
thousand (Demirel, 2011, p.3). Despite the number, few languages come forward in accordance with the
political, militarist, commercial, cultural and historical power, the most important of which is English.

English for Occupational Purposes (EOP) is a means of communication in what specific 'lexical,
‘structural’ and ‘functional’ language abilities depends on a particular verbal space such as science,
technology and occupations; another name for what is 'the specific purpose language' (Demircan, 1990,
p.261).

English for Academic Purposes
(EAP)

English for Occupational Purposes
(EOP)

— English for Social Sciences (ESS)

English for Business and
Economy (EBE)

English for Specific
Purposes (ESP)
I

Figure 1: English for Occupational Purposes
(Source: Giindiiz 1999, p.14; Albostan, 2012, p.3)

EOP, according to another definition, ‘aims to fulfill professional and academic roles successfully’
(Robinson, 1980, p.13-14). This can vary even within a discipline: for instance while someone in Hotel,
Restaurant and Catering Services Program who wants to work at the front desk might be taught to make
the phone calls and to take reservation etc. those who will work in restaurant might be taught to take
orders, to explain menus and to handle a complaint about the food. This is the main reason why EOP
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should be student-centered. If the main axis of this study is regarded, greeting and welcoming guests,
operating check-in and check-out procedures, taking phone calls, providing information about the goods
and services as well as the facilities, giving direction to the customers, handling complaints and requests,
explaining menus and ingredients, expressing personal opinions are the cases that should be conveyed
to the students through specifically purposed English.

3. Methodology
3.1. Population and Universe

The participants of this study comprised 498 tourism sophomore students in the first round, 14 English
lecturers and 6 experts (4 of them are program design experts and 2 of them are lifelong learning
practitioners) in the second. The students and lecturers are from 11 Vocational High Schools from 7
universities located in West Black Sea Region. The experts have mostly PhD degree in education but
few are doing in their master degree in lifelong program.

3.2. Instrument

The research instrument are two sets of questionnaires which have been used to gather data concerning
the level and motivation, expectation, difficulties and needs for problems of English use in tourism
education from points of view of both students and educators. The questionnaires include 6 parts namely
a checklist for demographic features, program and motivation, level of English, expectation, difficulties,
and lingual needs. The questionnaires are written in Turkish language in order to minimize problems
related to ambiguity and misinterpretation. To ensure the validity of the questionnaires the draft versions
derived from previous studies have been modified and revised based on the suggestions of the two
program development experts who were English instructors previously and one statistics expert. After
that, a pilot study was carried out to test the effectiveness and to improve the language appropriateness
of the questionnaires. The 70 subjects of the pilot study have been requested to fill out the questionnaire,
to give their comments on the content and wording, and to give suggestions on items that should be
added or excluded. Lastly, the final draft of the questionnaire was revised and administered to the target
sample.

3.3. Data Collection

This study has been carried out in two steps. Survey method is used to gather first hand data. First, a
needs analysis questionnaire was delivered to 498 students of tourism associate degree programs in West
Black Sea Region in 2014. For this purpose 7 universities and 11 Vocational High School
Administrations were arranged. The questionnaires were handed in responsible lecturers by the
researchers and they conducted them to the students. Second another questionnaire for lecturers and
experts were conducted by the researchers online. Any ambiguities during respond were dissolved by
phone calls at the moment of both questionnaires were being performed.

3.4. Data Analysis

This study is two-sided. On the first hand an explanatory needs analysis was applied to sophomore year
students in all of 11 Vocational High Schools of 7 universities in 2013 — 2014 academic year. Data from
students for needs analysis have been obtained by descriptive method which is defined by Cepni (2005,
p.20) as ‘a part of screening model that is commonly used in educational research and aims to uncover
given status of a situation -past or present- as it exists, makes making assessments in accordance with
the standards and within the framework of the relationship of events.” That is why needs assessment
data based on students’ opinions are subjected to frequency analysis via SPSS.

On the other hand lecturer-expert questionnaire was subjected to Reliability Statistics on 24 items except
from demographic items. After Cronbach's Alpha value for this analysis has been found 0.706, the study
is found worth to carry on and other analysis carried out. As the sample size is 20, only nonparametric
tests have been used. Chi-squared test, Kruskal-Wallis one-way analysis of variance, Kendall's
coefficient of concordance and Friedman Test are among nonparametric tests that have been used to
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compare lecture-expert opinions to those of students and to present significance (if there is) between
answers.

4. Findings and Discussion
4.1. Sample Characteristics

Of 498 students participated in the study, 53% of them are girls and 47% are men. 67.7% of these
students are between 20 - 22 years old; 19.3% are between 23 - 25 years of age, 10.8% are between 17
- 19 years old and 2.2% are over 26. 72.3% of these students are in day classes. 46% of them are
graduated from regular high school, 21,3% are from vocational school for girls and only 9,4% are from
hotel management and tourism vocational high school.

Of 20 lecturers-experts participated in the study, 60% of them are male, 80% are between 26-40 years
old, 55% have PhD degree in their field and 70% of them have between 6-20 years of work experience.

4.2. Program Reputation and Motivation

When it is asked to students whether they have information about their programs and whether they have
any motivation to be in tourism department, they have responded as in Table 1. As seen in the table,
students are familiar with tourism sector and department over 70%. They have work experience anyhow
at about same percentage rate. Nevertheless, this work experience could mostly be because of
apprenticeship training as all of subjects are sophomore students and traineeship period is generally in
the summer holiday between freshman and sophomore years. It should also be noted that students have
responded to come to this short cycle degree consciously, which could significantly indicate that
Tourism Associate Degrees are well-known among the youth.

As to program motivations in the same table, students have stated that the motivators for them are the
program itself, instructors and schools, city where they are and finally the lessons respectively.

Table 1: Program Reputation and Motivation

n| %

Do you have any acquaintance / relatives working \I\Ggs iig;ég
. . " ,

in toursim sector? TOTALA98100

Yes 394(79,1

Did you choose this program consciously? No 10420,9
TOTAL498100

Yes 33767,7

Do you have any work experience? No 16132,3

TOTAL498/100
Yes 13026,1
I love my school No 36873,9

answer

TOTAL498100
Yes 27655,4
. Hlovemy —No 5146
Program Motivations program answer

TOTAL498/100
Yes 22044,2
I love academic [No 27855.8

staff answer
TOTAL498/100

Yes 90 18,1
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No
I love the Answer 40881,9
COUTSES TOTAL 498100
Yes 12925,9

. No
I love the city Answer 36974,7
TOTAL498100
Yes 53 10,6
llove none O 445894

answer

TOTAL498100

Students’ responds to whether they would work in tourism sector and which department they would pick
up is seen in Table 2. According to this, it is seen that nearly three quarters of the total are willing to
work in tourism department, and most of them have stated to work in accommodation enterprises and
travel agencies.

Table 2: Students' Wish to Work in Tourism and Department Crosstab

In which department will you work in the

future?
J 82D o JdETERSZ
2 28385 £383832
S 830> 022728 <z H
> 2333 3T |k 325 O
@ o ol @ 3 o = -
@ an s | cp B 338 »
> ® D L 55 0
° B 3 2=
< N | 97 218 8 227 1 3 13 369
S B o 105 438 16 44 1402 06 26 | 741
o =
;—;é n | 38 |16 |2]/9]2/0 0] 62 |129
= P
S8 ° % | 76|32 041804 0|0 125 259
2 x
25 n 135|234 103119 | 1| 3| 75 | 498
g A
S O
v s |4
2 2 % 272 47 | 2 6218 0206 151 100

The sectorial department that students wish to be included in is particularly important for their
Vocational English needs. It is because as Hacioglu (1995, p.4) coins vocational education into the
literature as ‘learning and teaching environment itself’, the contents of language teaching programs to
be implemented should be designed by authorities taking this fact into account. For instance, to gain the
ability to count restaurant menu content to those who say that they would work in accommodation
services is just as important as general knowledge of English. However, if they were taught phrases
about reservation, taking phone calls, asking ID etc., their education would be more purpose-oriented
and useful. That does not mean the other way is useless but vocational purposes should be prominent
more than general knowledge.

4.3. English Level and Motivation
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Students’ opinion for their current level of English and level of English to be is seen in Table 3. Whether
their previous level is advance, a vast majority of them (81.3%) thinks that they should know English in
advance level.

Nunan (1991, p.45) defines needs analysis process as determining the parameters of a training program
directory. These parameters determine the extent of the separation of students into groups. If we intend
to split students into group by a student-centered approach, we should take their level of English as
basis.

Table 3: Students' Levels of English Crosstab

_2» Necessary level of English (for students) TOTAL
&g Elementary Intermediate | Advance

= g Elementary n 8 47 185 240
Se >% 1,6 9,4 37,1 482
% 9| Intermediate n 3 35 206 244
~ @ > % 0,6 7,0 414 49,0
» S| Advance n 0 0 14 14
£s 2 g TR
S n

s | TOTAL 5o, 2,2 16,5 81,3 100,

As it is seen in Table 4, X2 test about students’ level of English before and after short cycle shows that
as asymptotical significance of Pearson's Chi-square value is p> 0.05, whatever undergraduate level is,
there is no statistically significant difference between the levels they expect. It means students hope to
learn advance level of English indiscriminately.

Table 4: Chi-Square Test on Students' Level of English (before & current)

Value | df | Asymp. Sig. (2-sided)
Pearson Chi-Square 8,651%| 4 ,073
Likelihood Ratio 11,096| 4 ,026
Linear-by-Linear Association| 7,860| 1 ,005
N of Valid Cases 498

As for lecturer-expert opinions seen in Table 5 about level and motivation, there is statistically
significant difference only in the statement ‘Tourism associate programs should have English for
Occupational Purposes training’ as p<0.05. We can infer from these data that lecturers and experts are
all in favor of level and motivation items but this one. The mean for all items are between 1.00 and 2.45
(around agree level) except curriculum design. The highest standard deviation is in students’ level of
English before short cycle (which is contrary to the opinions of students that their level is low before
short cycle).

Table 5: Lecturer-Expert Opinions on Level and Motivation

N Mean S.D. Sig.
EOP courses should be given by a lecturer who has PHD degree in 20 2,35 1,309 ,308

his/her field.

Students’ level of English before short cycle is high. 20 245 1,504 0,26
Students’ opinion should be taken into account when designing 20 2,70 923 0,261
education program.

Current curriculum meets students’ needs. 20 4,40 1,046 0,659

International Journal of English for Specific Purposes (JOINESP) 1(2), 69-84, 2023



Akif GOKCE, Orhan BATMAN

Needs Assessment of English for Occupational Purposes (EOP): The case of Students - Lecturer — Expert Opinions in Tourism Education...

Tourism associate programs should have EOP training. 20 1,00 ,000 ,000
Test: One Sample Chi-Square Test. The significance level is ,05.
(1=Definitely agree, 2= Agree, 3=Neither agree nor disagree, 4= Disagree, 5=Definitely disagree)

4.4. Expectations

The sum of students’ expectations from English is as follows:

e They think that they will use English in hotel/motel (62.2%) with the people whose mother
tongue are and are not English (61.4%).

e They think that the mean of English they will use is face-to-face communication (79.9%).

e They think that current curriculum partly meets their needs or does not meet them at all (79.3%).
As for reason for this, they have stated that it varies from the lack methods and techniques for
communication, to insufficient timing; to improper materials usage, and to insufficient physical
conditions.

e Students think that they should at least have a vote in designing curriculum (96.4%).

e Prior skills to be taught in Tourism Associate Degree Programs according to students are
speaking (67.7%), translation (10.6%), listening (9.6%), reading (6.8 %) and writing (5.4%).

¢ Prominent specific abilities about these skills are speaking ability to communicate face to face
to a foreign customer in touristic facility, listening ability to make a direct contact with a
stranger, reading ability to understand the resources for tourism and writing ability to make
official correspondence. They also think that they will make translations on to professional
publications such as newspapers, magazines and articles.

To compare the sample with a reference one-dimensional probability distribution One-Sample
Kolmogorov-Smirnov Test is performed on lecturer-expert opinions on expectations. As for one-sample
K-S test on lecturer and experts opinions about the expectations, there is no statistically significant
difference between subjects’ answers (Table 6). So, it can be said that both lecturers and experts think
that lecturers should be more active in EOP teaching, students will have to use English frequently in
their future life and they would face with official English, and they will have to know English in advance
level.

However, there is mean difference among answers especially on skills. Lecturers and experts have listed
speaking and listening skills as prior contrary students’ responds.

Table 6: One-Sample Kolmogorov-Smirnov Test on Lecturer-Expert Opinions on Expectations

Statements n Normal Test Lilliefors
Parameters Statistic Significance
Correction.
Mean Std. Asymp. Sig. (2-
Deviation tailed)
Lecturers should be more 20 1,80 ,894 ,264 ,001
active in EOP teaching
Students will face with 20 1,20 410 487 ,000
English frequently.
Students will mostly use 20 3,30 1,174 274 ,000
official English.
Students will have to have 20 1,90 1,021 ,261 ,001
advance level of English.
Students will interact mostly 20 3,20 1,056 ,226 ,009

with those whose mother

tongue is English.

Reading skills should be prior 20 3,20 1,056 ,376 ,000
in EOP teaching.
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Statements n Normal Test Lilliefors
Parameters Statistic Significance
Correction.
Mean Std. Asymp. Sig. (2-
Deviation tailed)
Writing skills should be prior 20 3,45 ,887 ,432 ,000
in EOP teaching.
Listening skills should be prior 20 1,80 ,768 297 ,000
in EOP teaching.
Speaking skills should be prior 20 1,40 (54 ,402 ,000
in EOP teaching.
Translation abilities should be 20 2,95 1,234 229 ,007

prior in EOP teaching.
(1=Definitely agree, 2= Agree, 3=Neither agree nor disagree, 4= Disagree, 5=Definitely disagree)

4.5, Difficulties

Students think in Table 7 that they will have difficulties in expressing themselves fluently (33.5%),
comprehension of English grammar (18.3%), and pronunciation (14.9%), understanding what is spoken
and listened (14.3%), translation (10.8%) and finally reading comprehension (8.2%).

Table 7: Student Difficulties

What difficulties do you think you will face in the future? n %
Comprehension of English grammar 91| 18,3
Reading comprehension 41| 8,2
Speaking fluently 167, 33,5
Comprehension of what is spoken and listened 71| 143
Pronunciation 74| 14,9
Translation 54| 10,8

TOPLAM | 498100,0

To investigate whether samples originate from the same distribution Kruskal Wallis Test is performed
on lecturer-expert opinions of language difficulties. As for Kruskal Wallis Test of lecturer and expert
opinions on language difficulties no significant difference based on work experience can be found. This
could be interpreted as that lecturers and experts have similar opinions about abilities of language skills.

Table 8: Kruskal Wallis Test of Lecturer-Expert Opinions on Difficulties

Mean Ranks
Work Experience (years)

~—~ ~—~ ~ = ~ = ~—~ 0 >
15 42 dr g3 &% 52 = &3
= XLo L &5 &t S 3
Statements
Most important reading
ability for students is speed ,13
reading for detailed and 1525 8,00 10,00 1433 6,00 7,038 4 4
general info
Most important writing
ability for students is 0 154 1950 1033 1033 700 1178 4 °O
make grammatically 2

correct sentences.
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Most important listening

f.b"“y for students is ©0 444y g75 g33 1500 1500 5406 4
isten during face-to-face

communication.

Most important speaking 29
ability for studentsistoask 10,25 7,88 10,33 15,00 15,00 5,698 4 ’3
questions and respond.
(1=Definitely agree, 2= Agree, 3=Neither agree nor disagree, 4= Disagree, 5=Definitely disagree)
Grouping variable: Work experience

24
8

4.6. Needs

Nearly all students think that they need vocational English in their professional lives (91.2%). To
descend to particulars of better teaching, students are asked to answer which interclass activities they
are willing to attend and how often (Figure 2). Their answers vary from mechanical exercises to songs
and play from never to always. The clustering activity-frequency appears as pair work and mechanical
exercises on sometimes level; pair work on always level. Vice versa, the least attendance is always
frequency and role playing. It can be inferred from this that those students who are unwilling to attend
interclass activities prefer pair work and ask-answer activities while students who always attend
activities prefer all.

100

80 B Mechanical exercises

60 M Pair work

40 i Role playing
B Ask-answer

20 -
m Songs and plays

O -
Never Seldom  Sometimes Often Always

Figure 2: Interclass Activities and Attendance Frequency

Lecturers, on the other hand, have stated that they conduct these activities around sometimes level (mean
rank is 3.05, standard deviation is 0.67082). They use ask-answer and mechanical exercises more
frequently than others. Kendall's W (also known as Kendall's coefficient of concordance) Test for
normalization of the statistic of the Friedman test value has been found 0.502 and to assess agreement
among raters. on 0 (no agreement) to 1 (complete agreement) basis it could be argued that there is half
agreement between participants. This means that lecturers do not have a specific activity to compromise.
This is supported by the fact that there is statistically significant difference between subjects as
significance level (,000) is less than p<0,05.

Table 9: Friedman and Kendall W Tests on Lecturer Interclass Activities

n Mean Chi-Square df Kendall's W* Asymp. Sig.**

Mechanical Exercises 3,25
Role play 2,90
Songs and play 20 @ 2,35 50,226 5 ,502 ,000
Pair work 3,85
Ask-answer 4,40

* Kendall's Coefficient of Concordance
** Tests: Friedman Test and Kendall s W Test.
(1= Never, 2= Seldom, 3= Sometimes, 4= Often, 5= Always)
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5. Conclusion and Proposals

English for Occupational Purposes teaching in tourism associate degree programs has been so far
evaluated on the basis of both students” opinions via need analysis and lecturer-expert opinions via data
obtained through questionnaire. Touristic goods and services are not free from foreign engagement. This
engagement can be better in the favor of us with healthy interaction and communication with that society
thanks to understanding both parts each other smoothly. The key for this better understanding lies
beneath learning a foreign language. As the most common language on earth is English, two-sided
opinions of teaching and learning English have been discussed throughout this study.

In this era of growth tourism has increasingly been source of prosperity. Healthy interaction with
welcoming guests to our country through better understanding facilitates this prosperous progress. The
more we know about a foreign language and culture the more we understand the details and depths of
giving our guests a hilarious travel experience. It is as much important as natural beauty, infrastructure,
goods and products and policy.

This study handles the problematic language teaching deficiencies on the basis of occupational concerns.
For this purpose, it draws a conceptual framework first, expresses the path and methodology having
been taken before-and-during the research second, and interprets data on six levels (sample
characteristic, program recognition, level and motivation, expectation, difficulties and language needs)
third. Proposals as follows are hoped to crown these processes:

e Students’ are different from each other in various aspects and this difference should be
considered when anything is wished to be taught to them. However, it is not free from holistic
approach. Authorities should be aware of the tune of difference.

e Physical conditions, interclass activities, teaching materials and applied approaches and
methods should be rehabilitated for language teaching essence.

¢ Students have touristic and educational motivations such as program of school, academic staff,
and the courses. They should be canalized for more success using these internal motivations.

o Academic personnel who will give occupational English lectures should be obliged to have PhD
degree in tourism administrative.

e Students somehow are determined to work certain departments from travel agencies to food and
beverages services. Their incline should be taken into account when designing the context of
occupational English.

o Students level of English should be identify by for example placement tests so that they could
be trained simultaneously for desired advance level.

e As common sense indicates interaction through language, students should be encouraged to
attend lingual practices via communicative methods.

e Asto skills and lingual abilities, speaking and face-to-face communication come to fore among
others. So, trainers should design their syllabus accordingly.

e Students think that they have various difficulties from expressing themselves fluently to
comprehension. They should be helped to overcome these difficulties by enough exercises,
practices, job shadowing, etc.

e Students should be exposed to more occupational English because they absolutely think that
they need it.

e Although speaking and listening abilities should be prior skills in EOP, other skills should be
gained at least basic level.

e Inter-/Outer-class activities should be melted into occupational language practices.

e Tourism associate degree programs should be supported for language laboratories and materials.
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