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Bagimlilikta Umutsuzluk Hikayeleri: Madde Bagimliliginin Zorlayici
Yonlerine iliskin Derleyici Bir Arastirma

Stories Of Despair In Addiction: A Competitive Research On Hard Aspects Of
Substance

oz

Madde bagimliligs, bireylerin yasamlarinda tibbi, ailevi, psikolojik, sosyal ve ekonomik zotluklara neden olan kompleks
bir sorun agidir. Yagamun cesitli alanlarina iliskin sorunlart ayni anda iceren ve déngusel olarak bu sorunlart derinlestiren
bagimliligin tedavi siirecinde de gesitli sorunlara cevap verecek multidisipliner bir yaklasimin gelistirilmesi 6nemlidir.
Bagimliligin zorlayict dogast ve tekrarlayan donglsi igerisinde bu yaklasimin etkinligi acisindan cesitli zorluklar
yasanmaktadir. Bu calisma, bagimlilikla miicadelede yer alan ¢esitli profesyoneller araciligiyla bagimlilik sahasindaki bu
dogal zorluklari ve uygulamadaki eksikliklere iliskin elestirel bir derleme yapmayr hedeflemigtir. Nitel arastirma
deseninin kullanildigs arastirmada doktor, psikolog, sosyal hizmet uzmani, hakim, savc, polis, 6gretmen ve exuser olan
toplam 15 katithmei ile derinlemesine gorismeler yapilmustir. Ulagilan verilerde saglik, egitim, adliye ve emniyet
kuruluslari acisindan sisteme, galisan profesyonele ve bagimliya bagl olarak ortaya ¢ikan cesitli eksiklikler ve zorluklar
belirlenmistir. Bunun yaninda aile, toplum, kiltir ve medya acgisindan bagimhilikla miicadele siirecini zotlastiran
unsurlar da derlenmistir. Yapilan detlemeler sonucunda ulagilan tespitlerin bagimlilikla miicadele stirecine katki
saglamast amaglanmustir.

Anahtar Kelimeler: Bagimlilikla Micadele, Multidisipliner Yaklasim, Zorlayict Unsurlar, Dezavantajlar

ABSTRACT

Drug addiction is a complex network of issues that causes medical, family, psychological, social, and economic
difficulties in the lives of individuals. It is crucial to develop a multidisciplinary approach that will respond to various
problems in the treatment process of addiction, which involves problems related to various areas of life at the same
time and deepens these problems cyclically. The compelling nature and repetitive cycle of addiction present various
challenges to the effectiveness of this approach. This study aims to provide a critical review of these inherent challenges
and deficiencies in practice in the field of addiction from the perspectives of various professionals involved in the fight
against addiction. Using a qualitative research design, in-depth interviews were conducted with 15 participants
including doctors, psychologists, social workers, judges, prosecutors, police officers, teachers, and ex-users. In the data
obtained, various deficiencies and difficulties that emerged depending on the system, the working professional, and
the addict in terms of health, education, courthouses, and security organizations were identified. Additionally, the
factors that make the process of combating addiction difficult in terms of family, society, culture, and the media were
also compiled. It is aimed that the findings reached as a result of the compilations will contribute to the fight against
addiction process.

Keywords: Combating Addiction, Multidisciplinary Approach, Challenging Factors, Disadvantages
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Extended Abstract

Drug addiction is defined as the inability to control the use of substances, which occupies an essential
position in the lives of these individuals (Koknel, 1998), and the occurrence of physical, psychological, and
sociological issues due to the use of substances (Ogel, 2014). Therefore, the addiction issue involves a large
field in individual and social terms; it leads to various problems in the individual’s family, and social life
(Isik, 2018). Considering the literature, variables such as the individual, individual’s behaviors, family,
social environment, and socioeconomic status are the first variables that come to mind in the process of
combating substance addiction. Determining difficulties experienced by the professional team during the
implementation of their roles will contribute significantly to the process of combating substance addiction
(Govebakan & Duyan, 2015). In the field of addiction, different professional groups have various roles
according to working areas. These roles and functions make professionals the subject of responsibilities
(Babuna & Bayhan, 2009).

This research aims to identify the challenging factors of the process of combating addiction by interviewing
professionals working in the field of addiction with a multidisciplinary approach, such as social workers,
psychiatrists, psychologists, police, security officers, and ambulance workers, and to compile
recommendations. The main objective of this study is to identify the points that are inadequate and/or make
it difficult for the professional groups working in the field of addiction, to comprehend the difficulties of
collaborating with these factors and to compile the solutions that can be developed. Among the existing
studies of addiction, there are many studies in the fields of prevention and treatment. This study provides a
comprehensive, multidisciplinary overview of the difficulties faced by the various professional groups
involved in the fight against addiction and the solutions they propose. Thereby, the issues experienced in
the fight against addiction can be evaluated systematically under a broad scope. Within the scope of the
opportunity that qualitative research design will provide, comprehensive and in-depth data for the relevant
purpose were obtained. In this regard, it is expected to be a genuine study.

A semi-structured interview form was used in the study. In this research, an interview form with 3 basic
questions was used to be directed to professionals working in various disciplines. With this form, it was
essentially possible to comprehend the participant’s professional field of work and to identify the obstacles
they face. The questions were expanded and elaborated during the interview in accordance with the
professional’s work field. Besides the interview form, a sociodemographic data form including age, gender,
education, field of study and length of time in the profession was also utilized.

Snowball method, which is one of the purposive sampling methods, was used to determine the individuals
participating. Before the interview, individuals who would participate were verbally informed about the
study, and it was conveyed that the personal information of the participants would remain confidential. At
the beginning of the interviews, verbal permission was obtained from the participants to record audio
recordings. In 12 of the 15 interviews, a total of 8 hours and 23 minutes of raw data were collected. The
other three interviews could not be recorded due to the professional confidentiality principles of the
participants; participant opinions were obtained in written form. The data analysis process consists of six
stages: analyzing the raw data obtained, organizing the data to analyze, reading the data, coding, connecting
the themes, and interpretation. A total of 8 hours and 23 minutes of audio recordings were transcribed and
digitized in written form. The transcribed texts were worked on in MS Word. The texts were revised
according to the thematic framework determined in the interview form, in accordance with the participant’s
field of study. Afterwards, the researcher team read the texts repeatedly, determined the subheadings related
to the study, and elaborated thematic framework. At this stage, direct quotations to be used in the text were
also determined. Ultimately, the data obtained were presented to the final reader under 7 themes and 45
sub-themes in total.

The aim of this study was to identify the difficulties encountered by professionals working in the field of
drug addiction in the process of combating addiction and the points of inadequacy in this process. According
to the data obtained for this purpose, it is understood that the number and capacity of treatment facilities
are insufficient, there are problems with access to treatment, and this situation negatively affects the fight
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against addiction. Negative behaviors exhibited by the personnel during the treatment process and the fact
that addicts live together are among the factors that challenge the struggle process. In the process of
combating addiction, the opinion that treatment will only be provided with medicine, the lack of sensitivity
and ignorance of families about support for treatment, the exclusion of addicted individuals by society, and
the lack of approach to treatment due to the concern that the treatment process will be recorded in the
registry are other compelling factors. Furthermore, it has been determined that the number of social workers
working in the field is insufficient, the current policies are not in a scope that will follow the treatment
process from beginning to end and ensure cooperation, and there are critical deficiencies in rehabilitation
services. It has been identified that there are difficulties in schools due to students' lack of self-efficacy in
combating addiction and overcrowded classrooms. Concurrently, evaluations determined that the
functioning and follow-up were not functional regarding the probation practice in the judicial process. It
was also revealed that there are deficiencies, such as the inability or lack of active use of visual media, in
the fight against addiction. In the light of these observations, it is thought that the suggestions we present
below will include an inclusive context in general terms. It is thought that elaboration of these suggestions
through future research and their practical development will contribute to overcoming the disadvantages in
various dimensions of addiction and to the process of combating addiction in our country.

Giris

Madde bagimlilig, bireylerin hayatinda 6nemli bir yer kaplayan (Koknel, 1998) madde kullanim1
konusunda kontrolii saglayamamasi ve madde kullanimina bagli olarak fiziksel, psikolojik ve
sosyolojik sorunlarin ortaya ¢ikmasi seklinde tanimlanmaktadir (Ogel, 2014). Dolayisiyla
bagimlilik sorunu bireysel ve toplumsal anlamda genis bir alan1 kapsamakta; bireyin aile ve sosyal
iliskilerinde, toplumsal yasantilarinda cesitli sorunlar1 beraberinde getirmektedir (Isik, 2018). Bu
anlamda bagimlilik saglik, aile hayati, toplum giivenligi ve ekonomi gibi pek ¢ok alani olumsuz
yonde etkileyen bir problemdir. Dolayisiyla madde bagimhiligini anlayabilmek igin
multidisipliner bir yaklasim gerekmektedir (Aktiirk & Yaman, 2021). Literatiire bakildiginda
madde bagimliligiyla miicadele siirecinde akla ilk olarak birey, bireyin davranislari, ailesi, sosyal
cevresi, sosyoekonomik durumu gibi degiskenler gelmektedir. Ancak bu miicadele siirecinin
onemli bir diger ayagi da bu alanda galisan uzmanlarin rolleridir. Calisan profesyonel ekibin
rollerinin uygulamaya gegirilme asamasinda karsilastiklar1 zorluklarin belirlenmesi, madde
bagimlilig: ile miicadele siirecine anlamli katk: saglayacaktir (Govebakan & Duyan, 2015).

Bagimlilik alaninda farkli meslek gruplarinin calisma alanlarina gore cesitli rolleri
bulunmaktadir. Bu rol ve islevler meslek ¢alisanlarini sorumluluklarin 6znesi haline getirmektedir
(Babuna & Bayhan, 2009). Dolayisiyla alanda ¢alisan uzmanlar, bir problem durumunda neler
yapilacagi, hangi durumlarin risk olusturdugu, nelerin yapilmayacagi ya da yapilacak islerin nasil
yapilmasi gerektigine yonelik sinir ve standartlar1 belirlemektedirler (Gokler & Kogak, 2008).

Madde bagimliligi ile miicadele alaninda ¢alisan uzmanlar siirece mikro, mezzo ve makro
diizeyde katki saglamaktadirlar (Tapan, 2022). Mikro diizeyde yapilan ¢aligmalarda, birey ve aile
gibi kiiciik gruplar hedef alinarak danismanlik ve krize miidahale siiregleri gerceklestirilmektedir
(Rothman ve Mizrahi, 2014). Mezzo diizey ¢alismalar1 kisinin bulundugu sosyal ve fiziksel
cevreye yonelik genis alanda yapilan calismalari kapsamaktadir. Makro diizeyde yapilan
caligmalar ise, toplumsal sorunlari hedef almaktadir (Garthwait, 2012). Bu diizeyde c¢alisan
uzmanlar, sorunun tespiti, soruna yonelik organizasyonun saglanmasi, politika gelistirilmesi,
toplumun bilinclendirilmesi ve eylemsel faaliyetlerin saglanmasi gibi islevsel basamaklari
kapsamaktadir (Duyan vd., 2008). Bagimlilikla miicadelede ¢ok boyutlu ¢alisma diizeyleri,
sorunlarin daha net analiz edilmesi ve ¢6ziim Onerileri sunulmasi agisindan 6nem arz etmektedir.
Bir sorunu ¢6zebilmek i¢in dogru adimi atmak ancak o sorunu iyi tanimakla miimkiindiir. Bu
anlamda bagimlilikla miicadele alaninda her meslek grubundan uzmanlarin ¢aligmaya dahil
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edilmesi siirece yonelik genis bir ¢aligma gergevesi olusturmaktadir (Simsek vd., 2019). Literatiir
incelendiginde her meslek grubundan uzmanin madde bagimlisi bireylerin yasadigi sorunlara
yonelik miidahale ¢aligmalar1 gergeklestirdigi gozlemlenmektedir (Ciiceler vd., 2022).

Madde bagimliligi ile miicadele; onleme faaliyetleri ve tedavi faaliyetleri olmak iizere iki
asamadan olusmaktadir. Bagimlilikla miicadelede Onleme ¢alismalari uyusturucu madde
kullanmaya baslama yasini geciktirmesi ve maddelere ulasimi zorlagtirmasi sebebiyle énemli bir
yere sahiptir (Botvin & Dusenbury, 1989). Gergeklestirilen dnleme ¢aligmalari, hayatinda madde
kullanmamig bireylerin madde ile tanismalarimi engelleme, kullanan bireylerin bagimlilik
stireclerinin ilerlememesini saglama ve bagimlilik gelisen bireylerin madde kullanimini durdurma
siireglerinden olusmaktadir (Ogel, 2010). Bu anlamda egitim birimleri, emniyet birimleri ve halk
saglig1 hizmetleri aktif rol oynamaktadir (Eriik¢ii Akbas & Mutlu, 2016).

Tiirkiye Uyusturucu ve Uyusturucu Bagimlilig1 izleme Merkezi Raporuna gore, Tiirkiye cografi
konumu ve yogun genc¢ niifusa sahip olmasi sebebiyle uyusturucu sevkiyati i¢in énemli bir
konumda bulunmaktadir (TUBIM, Tiirkiye Uyusturucu Raporu (2016 Verileri), 2017). Bu
noktada Emniyet Genel Miidiirliigii, Jandarma Genel Komutanligi, Sahil Giivenlik Komutanligi
ve Giimriikler Muhafaza Genel Miidiirliigii madde bagimliligi ile miicadeleye kapsaminda énemli
calismalara imza atmaktadirlar. Madde arzinin 6nlenmesi beraberinde teminini ve kullanimini da
engellemek igin nemli bir adim teskil etmektedir (Ogel vd., 2002).

Bagimlilikla miicadelede bir diger 6nleme caligmasi da egitim ile gergeklesmektedir. Madde
kullanimi ve buna bagh olarak olusabilecek sorunlarin azaltilabilmesi i¢in egitim 6nemli bir yer
tutmaktadir (Ogel vd., 2002). Bu anlamda Milli Egitim Bakanlig1, diger kurum, kurulus, belediye
ve STK’lar ile is birligi yaparak bagimlilikla miicadelede egitim seminerleri gerceklestirmektedir.
Bu anlamda yapilan 6nleyici ¢aligmalarin iilkemizde madde kullanimi ile miicadelede 6nemli bir
rolii bulunmaktadir (Duyan & Bayir, 2016).

Halk sagligi uzmanlarinin bagimlilikla miicadelede yapmis olduklar dnleyici ve iyilestirici saglik
hizmetleri, bireylerin ve toplumlarin yagaminin saglikli bir sekilde idame ettirilmesi (Erkog¢ vd.,
2011) ve farkindalik seviyelerinin artirilmasi (Gokkoca, 2001) ag¢isindan onemli ¢alismalar
ylriitmektedirler. Bu anlamda Halk Saglig1 Genel Miudiirliigli; Aile Hekimlikleri, Saglikli Hayat
Merkezleri ve Toplum Sagligi Merkezlerinde aktif rol oynamaktadir (Oztek vd., 2012).

Bagimlilikla miicadelenin bir diger énemli asamasi da gergeklestirilen tedavi caligmalaridir
(Duyan, 2010). Bu anlamda sahada doktorlar, psikologlar, psikiyatrlar ve sosyal hizmet uzmanlari
aktif gorev almaktadirlar. Bu meslek gruplari, bagimlilik tedavisi siirecinde meydana gelen
eksiklikleri yakinen takip ettikleri i¢in ani gelisen durumlara daha hizli miidahale
edebilmektedirler (Kilig, 2012). Bagiml bireylerin tedavi siiregleri; tibbi tedavi, psiko-sosyal
tedavi ve rehabilitasyon siireglerinden olusmaktadir. Tibbi tedavi, bireyin bagimlilik gelistirdigi
madde ve maddeyi kullanim siirecine gore kisa ya da uzun siireli, ayaktan-ilagh ya da yatarak
tedavi seklinde farklilik gostermektedir. Tibbi tedavi siirecinde bagimli bireylerin maddeden
arinmasi, relapslarin dnlenmesi ve tedavi takibi seklinde gergeklestirilmektedir (Koknel, 1998).

Psiko-sosyal tedavi siirecinde bagimli bireylerin tekrar madde kullanmaya baglamalarini
engellemek igin 0z yeterlik kazandirma, farkli sosyal becerilerin kazandirilmasi, madde
bagimliliginin getirmis oldugu davraniglart yeni davraniglarla sekillendirilmesi, aile ve sosyal
¢evreye uyum saglanmasi ve saglikli iletisim becerileri gelistirilebilmesi saglanmaktadir. Bu
siirecte gerceklestirilen bireysel ve grup terapileri de tedavi siirecine olumlu anlamda katki
saglamaktadir (Ogel, 2001). Rehabilitasyon siirecinde ise, daha cok tibbi tedavisini
gerceklestirmig bireylerin takibinin saglanmasi, koruyucu ¢aligmalarin siirdiiriilmesi ve yeniden
topluma kazandirilmasi saglanmaktadir (Kiligarslan, 2006).

Bu c¢alismada multidisipliner yaklagimla bagimlilik alaninda g¢aligan sosyal hizmet uzmani,
psikiyatrist, psikolog gibi meslek elemanlarinin yani sira emniyet ve giivenlik gorevlileri, acil ve
ambulans c¢aliganlar1 gibi bagimli bireylerle temas kuran profesyonellerle goriisiilerek,
bagimlilikla miicadele siirecinin zorlayici unsurlari belirlenmis ve buna yodnelik Oneriler
derlenmistir. Bu anlamda bagimlilik alaninda ¢alisan meslek gruplarinin bagimlilikla miicadeleyi
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zorlastiran ve/veya yetersiz kalan noktalar1 belirlemek, bu unsurlarla birlikte calismanin getirdigi
zorluklar1 anlamak ve bunlara yonelik gelistirilebilecek ¢oziimleri derlemek bu galismanin ana
hedefidir. Mevcut bagimlilik literatiirinde 6nleme ve tedavi alaninda birgok ¢alisma (Bulut &
Yesilkayali, 2020, Cilga, 2009) bulunmaktadir. Bu ¢aligma, bagimlilikla miicadelede rol alan
cesitli meslek gruplarinin yasadigi zorluklari ve ilgili ¢dziim 6nerilerini multidisipliner bir bakisla
derleyerek, bagimlilikla miicadelenin zorluklarin1 ve ilgili ¢oziim Onerilerini kapsayici bigimde
ortaya koymustur. Bu sayede bagimlilikla miicadele konusunda yasanan sorunlar genis bir ¢ati
altinda, sistematik olarak ele alinabilecektir. Nitel arastirma deseninin saglayacagi imkan
dahilinde ilgili amaca yonelik kapsayici ve derinlikli veriye ulasilmistir. Bu anlamda literatiir
acisindan 6zgiin bir ¢aligma olmasi beklenmektedir.

1. Yontem

1.1. Arastirmamn Modeli

Bu ¢alismanin temel amaci, bagimlilik alaninda ¢alisan tiim meslek gruplarina yonelik olarak,
bagimlilikla miicadelede karsilasilan zorluklar1 ve yetersizlikleri tespit etmektir. Bu nedenle, bu
caligma multidisipliner bir perspektifle bagimlilikla miicadele siirecindeki zorluklari, bu
zorluklarin olusturdugu ekosistemi, bas etme stratejilerini ve bu sorunlara yonelik potansiyel
¢Oziim Onerilerini incelemeyi hedeflemektedir. Ayrica, g¢aligma bagimlilik alaninda g¢aligan
profesyonellerin karsilagtigi zorluklar1 belirlemeyi amaglamasi, bu c¢alismay1 fenomenolojik
arastirma yonteminin kullanimi i¢cin uygun bir hale getirmektedir. Nitekim olgu bilim
(fenomenoloji) arastirmalar1 farkinda olunan ancak hakkinda detayli bilgiye sahip olunmayan
olgulari, olguyu deneyimleyen bireylerin kendi yorumlar iizerinden anlamaya ve betimlemeye
caligsmaktadir (Yildirnm & Simsek, 2006). Bu ¢aligmada olgu bilim deseni, bagimlilik alaninda
caligan profesyonellerin siirece iligkin 6zgiin deneyimlerini ve diislincelerini derinlikli olarak
almaya yardimei olacag i¢in segilmistir.

Bu galigmanin etik kurul onay1 30.09.2022 61351342/Eylil 2022-41 sayili karar numarasi ile
Uskiidar Universitesi Girisimsel Olmayan Arastirmalar Etik Kurulu’ndan alimustir.

1.2. Calisma Grubu

Bu calismanin 6rneklemi, bagimlilik konusunda tecriibe sahibi olan uzmanlardan olusmaktadir.
Bu kapsaminda bagimliligin ¢esitli yonlerine temas edecek sekilde farkli disiplinlerde ¢alisma
yapan 15 katilimer ile goriisme gergeklestirilmistir. Yapilan goriismeler, K1-Doktor ile,
01.11.2022 tarihinde katiimcimin c¢alisma ofisinde, 61 dakika; K2-Avukat ile, 03.11.2022
tarihinde katilimcinin ¢alisma ofisinde yapilmus, 45 dakika; K3-Psikolog ile, 05.11.2022 tarihinde
katilimcimin c¢alisma ofisinde, 28 dakika; K4-Ex User ile, 11.11.2022 tarihinde katilimcinin
calisma ofisinde, 59 dakika; K5-Ex User ile, 12.11.2022 tarihinde ortak kullanim alani olan bir
kafede, 78 dakika; K8-Sosyal Hizmet Uzmani ile, 14.11.2022 tarihinde, katilimcinin ¢alisma
ofisinde, 64 dakika; K9- Sosyal Hizmet Uzman ile, 17.11.2022 tarihinde, online platformda, 43
dakika; K11-Psikolog ile, 19.11.2022 tarihinde, online platformda, 31 dakika; K12-Sosyolog ile,
16.11.2022 tarihinde, online platformda, 35 dakika; K13-Egitimci ile, 21.12.2022 tarihinde 12
dakika; K14-Egitimci ile, 21.12.2022 tarihinde 16 dakika; K15-Polis ile, 11.01.2023 tarihinde,
ortak kullanim alan1 olan bir kafede, 31 dakika seklinde goriisme saglanmigtir. Mesleki gizlilik
sebebiyle K6-Hakim ve K7-Saver ile yapilan goriismeler ses kaydina alinmadan e-posta
tizerinden yazili metin seklinde, K10-Polis ile yapilan goriismeler ses kaydma alinmadan
katilimcinin ¢alisma ofisinde gergeklestirilmistir.

Katilimcilarin sosyodemografik ve mesleki bilgileri agagidaki tabloda sunulmustur. Calisma
grubunun olusturulmasinda amagcli 6rnekleme yontemi kullanilmistir. Calisma grubunu Istanbul,
Tekirdag, Ankara ve Elazig’da bulunan géniillii katilimcilar olusturmaktadir. Orneklemin bu
illerden secilmesinin en temel sebebi, caligmacinin katilimcilara kolay ulasabilmesi ve
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katilimcilarin goniillii olarak ¢aligmaya katilmay1 kabul etmesi olmugtur. Katilimeilara ¢caligmaya
katki saglamasi amaciyla bazi sosyodemografik sorular yoneltilmistir.

Katihmcilar Cinsiyet Yas Egitim Meslek ,1'\,1 iillfll::s
Katilime1 1 (K1) Erkek 31 Yiiksek Lisans Doktor 6 yil
Katilimei 2 (K2) Erkek 33 Doktora Avukat 10 yil
Katilime 3 (K3) Erkek 48 Doktora Psikolog 15 yil
Katilime1 4 (K4) Erkek 35 Lise Ex User *1
Katilimei 5 (K5) Erkek 65 Lise Ex User *
Katilime1 6 (K6) Kadin ** Lisans Hakim *x2
Katilime1 7 (K7) Erkek ** Lisans Savel e
Katilimer 8 (K8) Erkek 54 Lisans Sosyal Hizmet Uzmani 30 yil
Katilime1 9 (K9) Erkek 38 Yiiksek Lisans ~ Sosyal Hizmet Uzmani 8 yil

Katilimer 10 (K10) Erkek 49 Yiiksek Lisans Polis 20 yil
Katilimer 11 (K11) Kadin 29 Lisans Psikolog 5yl
Katilimer 12 (K12) Erkek 53 Lisans Sosyolog 25 yil
Katilimer 13 (K13) Erkek 33 Lisans Egitimci 23 yil
Katilime 14 (K14) Erkek 55 Lisans Egitimci 20 y1l
Katilimer 15 (K15) Erkek 40 Lisans Polis 18 y1l

Tablo 1: Katilimcilarin Bilgileri

Tablo 1°de, calismaya katilan katilimcilarin cinsiyet, yas,egitim durumu, meslek ve mesleki tecriibe
bilgileri aktarilmaktadir.

1.3. Veri Toplama Araclar

Arastirmada yar1 yapilandirilmis goriisme formu kullanilmistir. Yari yapilandirilmis goriisme,
derinlemesine goriismelerde kullanilmak tizere ilgili arastirma probleminin derinine inmek ve
detayli bicimde kavramak adina belirli bir sirada soru sormay1 saglayan, ancak gerekli durumlarda
da formun digina ¢ikarak yeni sorular sorma 6zgiirliigli veren veri toplama araglaridir (Berg &
Lune, 2015; Kiimbetoglu, 2015). Bu g¢aligmada da bagimlilikla miicadele siirecinde cesitli
disiplinlerde calisan profesyonellere yoneltilmek tizere 3 temel soruluk goriisme formu
kullanilmistir. Gériisme formunda bulunan sorular “bagimlilik 6ncesi”, “bagimlilik siireci” ve
bagimlilik sonrasi1” siiregler ile ilgili meslek ¢alisanarinin alanlan ile ilgili yoneltilen sorulari
kapsamaktadir. Bu form ile temel olarak katilimcinin mesleki ¢aligma sahasini anlamak ve bu
sahada karsilastig1 zorluklari belirlemek miimkiin olmusgtur. Sorular miilakat esnasinda ilgili
profesyonelin ¢alisma sahasina uyumlu olarak genisletilmis ve detaylandirilmigtir. Goriisme
formunun yaninda katilimcilarin yas, cinsiyet, egitim, caligma alan1 ve meslekte ¢aligsma siirelerini
iceren bir sosyodemografik veri formu da kullanilmistir.

! Katilimeilarin alanda herhangi bir mesleki uzmanliklari bulunmamaktadir.

2 Katilimcilar mesleki gizlilik ve giivenlik agisindan, yas ve mesleki tecriibelerine iliskin bir bilgi paylasmamuistir.
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1.4. Verilerin Toplanmasi

Arastirma verileri 1 Ekim 2022-10 Ocak 2023 tarihleri arasinda toplanmistir. Calismaya katilan
bireylerin belirlenmesinde amacli 6rneklem yontemlerinden biri olan kartopu yontemi
kullanilmigtir. Amagli 6rneklem yontemi, ele alinan calismanin Ornekleminin Onceden
belirlenmesi ve tasarlanmasini yontemidir (Creswell, 2016b). Kartopu &rneklem ise belirli
kisilerden digerlerine ulasmayi, ulasilan kisiler iizerinden ise farkli durumlara ulasarak asamali
biiylimeyi ve zincirleme olarak ¢alismanin zenginlesmesini saglayan bir yontemdir (Creswell,
2016a). Goriisme oOncesinde c¢aligmaya katilacak olan bireylere c¢alisma hakkinda sézel
bilgilendirmeler yapilmis ve katilimcilarin kisisel bilgilerinin gizli kalacag: aktarilmistir. Yapilan
goriismelerin basinda katilimcilardan ses kaydi alabilmek icin sozlii izin alimmustir. Yapilan 15
goriigmenin 12’sinde toplam 8 saat 23 dakikalik ham veri toplanmistir. Diger {i¢ goriisme,
katilimcilarin mesleki gizlilik ilkeleri geregince kayit altina alinamamus; katilimer goriisleri yazili
olarak alinmastir.

1.5. Verilerin Analizi

Bu caligmanin verileri betimsel analiz yontemine gore incelenmistir. Betimsel analiz yontemi,
ulasilan verileri arastirmacinin yorumlariyla birlikte sunulmasina imkan tanimaktadir. Bu siiregte
aragtirma Oncesinde Ongoriilen temalar aragtirmacinin katkistyla genisletilebilmekte ve veri
sunumunu gili¢lendirmek i¢in dogrudan alintilara yer verilmistir (Simsek vd., 2019). Elde edilen
verilerin analiz siirecinde Creswell’in (2016a) veri analiz siireci uygulanmistir.

Verilerin analiz siireci, elde edilen ham verilerin ¢éziimlenmesi, verilerin analiz edilmek tizere
diizenlenmesi, verilerin okunmasi, kodlanmasi, temalarin baglanmasi ve yorumlanmasi olmak
iizere alt1 asamadan olusmaktadir (Karatas, 2015). Caligmada ulasilan toplamda 7 saat 4 dakikalik
ses kaydi desifre edilmis ve yazili olarak dijital ortama aktarilmigtir. Aktarilan metinler MS Word
iizerinde c¢alisilmistir. Metinler, goriisme formunda belirlenen tematik ¢erceveye gore,
katilimeinin ¢alistig alana iliskin detaylara uyumlu olarak revize edilmistir. Ardindan arastirmact
ekibi tarafindan tekrarli bigimde okunarak calisilan alana iligkin alt basliklar belirlenmis ve
tematik ¢erceve detaylandirilmistir. Bu agamada metin i¢inde kullanilacak dogrudan alintilar da
belirlenmistir. Son durumda elde edilen veriler 7 tema ve toplamda 45 alt tema altinda son
okuyucuya sunulmustur.

1.6. Arastirmanin Gegerlilik ve Giivenirligi

Nitel aragtirmalar yapilirken gecerlilik ve giivenilirlige yonelik Olgiitlerde aktarilabilirlik ve
inandiriciik  durumu degerlendirilmektedir. Arastirmanin inandiriciligini - aragtirmacilarin,
katilimer grup ile gegirdikleri uzun siire ve etkilesim ile dogru orantilidir (Yildirm & Simgek,
2006). Bu ¢alismada arastirmacilarin ¢aligma alanini, teorik ve pratik anlamda madde bagimlilig:
ve miicadele siirecleri olusturmaktadir. Bu sebeple calismaya yiiriiten arastirmacilar, arastirilan
konu iizerinde aktif ve uzun vadede g¢aligmalarda bulunmuglardir. Bu husus arastirmanin
gecerlilik ve glivenirligi agisindan 6nem tagimaktadir. Ayni sekilde aragtirmanin veri toplama ve
analiz siireglerinde alanda calismis ve nitel arastirma tecriibesi olan akademisyenlerden destek
almmasi da calismanin gegerlilik ve gilivenirligine katki saglamistir. Gegerlilik ve giivenirlik
hususu ele alindiginda diger 6nemli unsur da arastirmanin aktarilabilirligidir. Bu da arastirmanin
ornekleme yontemi ile olusturulmaktadir. Arastirmada amagh 6rneklem kullanilarak aragtirma
sorularina uygun katilimcilar ile g¢aligma tamamlanmigtir. Bu aktarilabilirlik durumu da
caligmanin gegerlilik ve giivenirlik durumuna 6nemli anlamda katki saglamaktadir (Punch, 2014).

1.7. Arastirmanin Simirhhiklari

Bu c¢alismanin madde bagimliligi alaninda tecriibeye sahip olan goniilli katilimcilarla
tamamlanmis olmasi, ¢alismanin dogal sinirliligidir. Bunun yaninda veri toplama siirecinde
emniyet birimleri ve adli birimlerle yapilan gériismelerin mesleki gizlilik ve giivenlik sebebiyle
kayit altina alinamamasi, veri toplama siirecini sinirlandiran bir unsur olmustur.
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2. Bulgular

Goriismelerden elde edilen verilerin analizleri sonucunda “Tibbi Alanda Yasanan Zorluklar”,
“Psikolojik Siirecte Yasanan Zorluklar”, “Sosyal Ag¢idan Yasanan Zorluklar”, “Adli Agidan
Yasanan Zorluklar’, “Egitim Agcisindan Yasanan Zorluklar”’, “Ex-User Goziiyle Zorlayict
Yonler” ve “Emniyet Birimleri Agisindan Zorlayict Yonler” olarak 7 tema ve bu temalara bagi
olarak 45 alt tema olusturulmustur.

2.1. Tibbi Alanda Yasanan Zorluklar

2.1.1. Tibbi Alanda Onleyici Yaklasimin Eksikligi

Bagimlilikla miicadelede Onleyici hizmetlerin 6nemi ve bu alanda yapilan g¢alismalarin ve
yonelimlerin yetersizligi goriilmektedir.

“Koruyucu programlarda ¢ocuklara hayir deme becerisi kazandirmak, bunu engellemek,
onlarwn risk faktorlerini azaltmak, koruyucu faktorlerini artirmak, en genis anlamda bunu
yaptigimizda; koruyuculuk ¢ok artiyor. Maalesef onleyici hizmetler yeterince
onemsemiyorlar ve finanse edilmiyor.” (K1- Doktor)

2.1.2. Bagimhinin Genel lyilik Halinin Tibbi Tedavide Belirleyici Olmasi

Katilmer 1 ve Katihmer 12, bagimli bireylerin temel ihtiyaglarimin ve iyilik hallerinin
arttirllmasina yonelik ¢alismalarin tedavi siirecine dahil edilmesi gerektigini ifade etmektedirler.

“Saglik ¢cok genis bir hizmet. Eger meseleyi sadece AMATEM 'den ibaret anlarsak biz bu

sorunu hi¢hir zaman ¢ézemeyecegiz. Bir kisiyle goriisme yaptiginizda bakiyorsunuz ki bu
kiginin hayatindaki belki de en son sorun madde kullanmak. Dinlerken hikdyeyi diyorsun
ki ben nereden baslasam acaba?” (K1- Doktor)

“Birine dokundugumuz zaman yarali bir ese dokunuyorsunuz. Eger parcalanmis bir aile
ise o ailenin icindeki cocuklara umut oluyorsunuz. Odenmemis kira bor¢larini
dokunuyorsunuz. Yani séyledigim gibi bir fotograf karesi degil bu is. Onun igin ben bizim
yapmis oldugumuz sey insan tamirhanesi diyorum. Yani burast bir tamirhane.” (K12 -

Sosyolog)
2.1.3. Saghk Okur Yazarh@nin Diisiik Olmasi

Saglik okuryazarligr oranmin diisiik olmasmim bagimliliklarla miicadeleyi olumsuz anlamda
etkiledigi goriilmektedir.

“Tiirkiye'de saghk okuryazarligi iyi degil, diisiik. Insanlar béyle bir sorunla
karsilastiginda nasil bir yol izleyeceklerini bilmiyorlar. Genellikle bu konular polise
intikal ediyor. Ailelerin nasil bir yol izleyecegi konusunda bilgi birikimleri yok, zayiflar.”
(K1 - Doktor)

2.1.4. Bagimhdan Kurtulmak(!) icin Yatakh Tedavi Istegi

Bagimlilik tedavisinin istege bagli olmasi gerektigi, zorunlu olarak yapilan tedavilerin dogru
sonuglara ulagtirmadigi goriilmektedir.

“Artik yillarca tahammiilleri son noktaya geldigi icin “Hadi gel! Bu konuda beraber bir
¢oziim tiretelim.” denilen degil de “Biktik artik senden tedavi gormen lazim artik!
diyorlar. Son dayanabildigi noktaya kadar dayanp ondan sonra yiikii atmak istedikleri
i¢in bu yol da kisileri tedaviye tesvik etmiyor.” (K9 — Sosyal Hizmet Uzmani)

“Ailelerin en biiyiik motivasyonu yatirmak bu kisileri. Neden, tedavi gérmeleri igin mi?
Hayir! Baslarindan atmak i¢in. Dayanmis, dayanmus, dayanmis bir noktaya gelmiy artik
sirtindan atmak istiyor bu yiikii ve diyor ki devlet bunu alsin, bir yerde yatirsin 6 ay sonra
bana takim elbise giydirip evlenecek hale veya iiniversiteyi bitirecek bir halde bana geri
versin. Bu miimkiin mii?” (K1 - Doktor)

2.1.5. Kamuda Tedavi Sistemlerinin Eksiklikleri

2.1.5.1. Ila¢ Tedavisinin Yetersizligi

Katilimei 1 ve Katilimer 47{in aktardiklarindan yola ¢ikarak bagimlilik tedavisindeki sorunlardan

birinin de yatak kapasitesinin yetersizligi oldugu goriilmektedir.
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“Bir eroin bagimlisinin kesinlikle ila¢ tedavisi kullanmast lazim. Su anda ilaglarla ilgili
sorunlar var. Su anda kamuda implant hizmeti yok yani eroin bagimliligi tedavisinde
kullandigimiz "¢ip" su anda kamuda yok.” (K1 - Doktor)

“Bazen randevu alamayabiliyorum istedigim giine. Uzun bir zaman ilag kullanmadigim
olmustu ve ila¢ kullanmadigim zaman sikinti yasayabiliyordum ve ¢ok yogun randevu
sistemi oldugu zamanlara denk gelmistim. Randevu almak ¢ok zor oluyordu.” (K4 — EX-

User)
2.1.5.2. Yatak Kapasitesinin Yetersizligi

Bagimlilikla miicadelede tedavi siirecinde karsilasilan bir diger sorunun da yatak kapasitesindeki
yetersizlikler oldugu goriilmektedir.

“100 yatak da olsa 2 tane hastane var ve sizin doldur bosalt yaptiginiz bir sistem yok.
Ashinda hastaya 21 giinliik tedavi veriyorsunuz. Dolayisiyla 100 kisiyi aldiginiz andan
itibaren digerleri en iyi ihtimalle 21 giin beklemek zorunda.” (K9 — Sosyal Hizmet
Uzmani)

2.1.5.3. Hasta Takip Sisteminin Yetersizligi

Bagimli bireyler, tedavileri tamamlandiktan sonra onlarin siireclerinin takip edilmesi de
onemlidir. Ancak mevcut durumda, bu takip sisteminin islevsel olmadig1 goriilmektedir.

“Sistemlerin birbirini gordiigii, AMATEM den ¢iktiktan sonra tik o sisteme diistiigii,
orada takiplerinin saglandig bir sistem yok. (K1 — Doktor)

2.1.5.4. Tedaviye Erisimin Zorlugu

Hastane ve yatak sayisinin yetersizligine bagli olarak randevu almada yasanan zorluklarin,
bagimlilikla miicadelede yasanan sorunlardan biri oldugu aktarilmaktadir.

“Burada randevu alabilme sorunu var. Bu kisi ilaglarini alamadiginda, tedavisi aksadigt
zaman hemen &zgiirce ben bagimlilik tedavisi goriiyorum. Benim tedavim gecikmemeli
liitfen su anda ben size geldigimde benim tedavimi yazin diyebilecekleri bir hakka sahip
degiller.” (K1 — Doktor)

“Ben bunu 2 tane ciimle soyleyeyim, siz yorumlayn. 2012 yilina kadar Istanbul da devlet
hastanesi olarak AMATEM servisi olan 1 tane hastane vardi: Bakirkoy. Sene 2022, 2 tane
var: Erenkdy, Bakirkéy. Yatak kapasiteleri 30-36 yatak. AMATEM olmayan iller de
var...” (K9 — Sosyal Hizmet Uzmani)

2.1.6. Bagimhilikta Yerel Tedavi Hizmetlerinin Yetersizligi

Bagimlilik tedavisinde yerellesmenin ve ayaktan hizmetlerin 6nemli bir adim oldugu, bundan
yoksun kalindik¢a tedavi sonrasinda siirecin basa sardig1 ve zorlastig1 goriilmektedir.

“AMATEM kliniginde kisi yatiyor. Erenkoy AMATEM'de yatiyor, Erenkéy'den taburcu
ediliyor. Sonra kimin elinde bu? Nerede bunu kim takip ediyor? Bununla ilgili bir sistem
olmasi gerekiyor. Bu sistem Erenkéy'deki takibi yapilan hastanin ikameti neredeyse
oraya diismesi lazim. Hani diyoruz ya; saghgin yerellestirilmesi.” (K1 - Doktor)

2.1.7. Yatakh Tedavide Bir Arada Olmanin Dezavantajlar

2.1.7.1. Yeni Maddeleri Ogrenme
“Bilmedigim maddeleri orada diger madde bagimliligi tedavisi goren kisilerden
ogrenebiliyorlar. Oraya girdigin zaman ne konusacaksiniz? Sen nasil kullaniyorsun, ne
kullaniyorsun, nerede kullaniyorsun, ne zaman bagsladin, kimden aliyorsun? Burada
bayle bir iliski oluyor.” (K1 - Doktor)

2.1.7.2. Tedavi Ortaminda Madde Kullanimi

Katilimei 1 tarafindan, tedavi siireglerinin en 6nemli kanallar1 olan AMATEMlerde toplu madde
kullaniminin gériildiigi aktarildi.

“Giivenlik onlemleri alinsa da AMATEM kliniklerinde madde sokuldugu donemler oldu.
Biitiin bagimlilik toplu halde madde kullandilar, birisi soktu ve bir tek benim hastam
kullanmadi ve hepsi atilldilar. Hemen sonlandwrildi tedavileri ¢tkarildilar.” (K1 - Doktor)
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2.1.7.3. Birbirlerine Kars1 Olumsuz Tutumlar

AMATEM tedavileri siirecinde yatan hastalarin birbirleri arasinda gosterdigi tutum ve
davraniglarindan dolayi tedavi siirecinin olumsuz seyrettigi goriilmektedir.

“Genelde su ciimleyi ¢ok duydugumu séyleyebilirim, hocam orasi bana iyi gelmedi, evet,

yani iyilik halini olumsuz etkiledi, oradaki insanlarin tutumlari, tavirlari. Kisi, madde
bagimliligi tedavisi goriiyor. Sigara mi ¢aldilar, sunu ¢aldilar, bunu aldilar. Bu tarz
sorunlar oluyor. Ciinkii kalan kitle dezavantajli bir grup, risk grubu bunlart bir arada
kaldirmaya ¢alismak iyilik halini olumsuz etkiliyor.” (K1 - Doktor)

2.1.8. Tedavi Personelinin Olumsuz Tutumlar:

Yatili tedavi goren bagimlilarin hastane personeli tarafindan iyi davraniglarda bulunulmadigi, bu
durumun hastalarin iyilesme siireglerini olumsuz etkiledigi aktarilmaktadir.

“Bagimliyi cocuk gibi azarlarsaniz baska bir sey alirsiniz. Anlyyorum défkelisin, 10 dakika

sakinles. Sonra seninle goriisecegim dediginiz zaman baska bir sey olacak. Burada
iletisim ¢cok onemli. Bagimli ile nasil iletisim kurarsaniz o da 6yle iletisim kuruyor. Onun
dilinden konusmak lazim.” (K9 — Sosyal Hizmet Uzmanti)

2.1.9. Tedavi Hekimine Tam Yetki Verilmemis Olmasi

Bagimlilik tedavisinde hekimlere tam yetki verilmemis olmasinin hastanin iyilik halini ve
tedavinin seyrini etkileyen durumlardan biri oldugunu gériilmektedir.

“Tedavisini yiiriittiigtim bir hasta elini yakmig bonzai ile. Ben aile hekimi olmadigim i¢in
bagimlilikla miicadele biriminin hekimi oldugum icin eline antibiyotik yazamiyorum. Bu
zor bir sey degil ki. Ben hekimim Bakanlik bana bir tesis kodu verir, oraya atama yapar.
Ben de orada o kisinin tedavisini yapabilirim. Bunu yapamiyorsunuz bu sistemde.” (K1
- Doktor)

2.1.10. Ozel Tedavi Merkezlerinin Tedavi istismar1 Riski
Kamu alaninda ilag tedavisinin yetersiz oldugu, buradaki boslugu 6zel sektoriin tamamlamaya
calistig1 ancak dogru bir tedavi olmadig1 aktarilmaktadir.

“Simdi ozel sektor bu isten para kazanmak istiyor. Aileler her tiirlii ¢are arayisina
agiklar. Yani bu konuda arsayt satalim, evi satalim yeter ki ¢are bulalim derdindeler.”
(K1 - Doktor)

"‘I'stanbul ‘da gecelik 5000 TL, 6000 TL’ye tedavi eden klinikler biliyorum. Mesela
Istanbul’da bir aile ile goriismiistiim. Cocuklarini kurtarabilmek igin 4 tane dairelerini
satmislardir. Ve her seyiyle bitmisti. Baba artik acinacak durumdayd:.” (K12- Sosyolog)
2.2. Psikolojik Siirecte Yasanan Zorluklar
2.2.1. Bagimhilik Tedavisinin Gizlilig¢inden Endise Duyulmasi
Katilimer 11’in aktardigina gore, bagimli bireylerin tedavi alma konusunda endiselerinin oldugu
ve toplum tarafindan etiketlenecek olmaktan endise duyduklar1 goriilmektedir.
“Birilerinin duymasindan korkma durumu yardim almayt da geciktiren bir sey oluyor.
Bagimhilikla ilgili bir destek alyyor olmanin bilinmesi ve bu yiizden gizlilik endisesi
duyulmasi.” (K11 - Psikolog)

2.2.2. Tedavinin Sicile isleme Korkusu
Bagimli bireylerin tedavi olmalar1 halinde bu durumun sicillerine isleneceginden kaygi
duyduklar i¢in tedaviden kagtiklar1 goriilmektedir.
“Gizli kalacak mi, sicilime isleyecek mi korkusu. Biz sistemimizin ayri olduguna dair
bilgilendirmeyi yapip, onlardan onay aldigimizda biraz daha rahat bir gegis
saglayabiliyoruz ama insanlarin bagvurmalarina engel olan bir sey.” (K11 - Psikolog)
2.2.3. Ailede ve Toplumda Bagimhlik Bilincinin Yetersizligi
Miicadele siirecinde bagar1 saglayabilmek igin bagimlinin yakin g¢evresinin de bu durum
kargisinda nasil hareket edecegini bilmesi gerektigi goriilmektedir.
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“dAileler bagimlilara “Ne haldesin! Gormiiyor musun? Git tedavi gér!” dedigi zaman kisi
adim atmuyor. Bu kisiyi harekete geciren bir olumlu duygular besleten bir soylem degil.
O yiizden bu insanlarla bir kere yola ¢ikarken ailelerin nasil bir dil kullanacagini bilmesi
gerekir.” (K1 - Doktor)

“Yani bir sekilde onlarin tutumlarimin da degismesi gerekiyor iste onlara da sorumluluk
vermeleri gerekiyor. Bagimlilik gibi bir sorun oldugunda aileler kisilerin her seyini
tistleniyorlar. Bu sekilde bagimliligi siirdiiriiyorlar. O yiizden ailelerin de degigmesi
gerekiyor. Tek basina yeterli olmuyor danigsanlarin iyilegmesi.” (K3 - Psikolog)

“Hani bagimlilig1 kendilerinin kabullenmeleri, bagimliligr hastalik olarak tanimalarinin
otesinde ¢evrelerinin de birazcik bunun hakkinda bilgi sahibi olmalar: gerekiyor. Ahlaki
bir sey olarak ya da iste dini bir hata olarak gormek ¢ok yaygin. Zaten zor bir hastalik
iken bir de siirekli suclandiklari, etiketlendikleri seylerle karsilasiyorlar.” (K11 -
Psikolog)

2.2.4. Tedavide Kurumlar Arasi is Birliginin Yetersizligi

Aktarilan bilgilerde, bagimlilik tedavisinden kurumlar arasi is birliginin olmamasi durumu tedavi
stirecini olumsuz anlamda etkiledigine deginilmektedir.

“Tibbi destek anlaminda bizim is birliklerimiz var ama bu is birligi iki sistemin birlikte
calismast gibi ilerlemiyor. Bazen gercekten ¢ok ciddi zaman araliklar girebiliyor. Hem
orada acil miidahale gerektiren bir alanin miidahalesi gecikmis oluyor hem de
damsanlarin tedavi motivasyonlarmmi da ¢ok diigiiren bir sey olabiliyor. Bu yani biiyiik
bir sorun alani.” (K11 - Psikolog)

2.2.5. Iyilesme Siirecine Eski Cevreye Dénme Riski

Bagimlilik tedavisi goren danisanlarin iyilesme hallerinde yeniden eski cevrelerine donme
risklerinin oldugu, bu siirecte de takiplerinin saglanmasi1 gerektigi goriilmektedir.

“Tekrar kullanmay1 énlemeye ¢alismadan tedavi tamamlanmis olmuyor. O riskli cevreye
dondiigiinde de ashinda goriismelere devam ediyoruz. Birey belki ¢evresini degistirmesi
gerekecek. Dolayisiyla o risklerin devam ediyor olmasi yasam boyu devam edecek olmast
hep bir destek ihtiyacini dogurabiliyor.” (K11 - Psikolog)

2.2.6. Bas Etme Becerilerinin/Psikolojik Becerilerin Eksikligi

Bagimlilikla miicadelede en oOnemli sey bireylere 0z yeterlik kazandirilmasi oldugu
goriilmektedir.

“Evet ve hayir demek basit gibi goriinen bir sey ama hayat kurtaran bir sey, hayw
diyebilmek. Hayir diyemedigimiz siirece bu maddelere bulasma imkanimiz daha da
fazlalasryor.” (K3 - Psikolog)

“Buradaki temel problem su Tiirk toplumunun aile yapisinda ¢ocugun yetistirilmesiyle
ilgili bir problem var. Cocugun bireyselligi, bagimsizligi, ozerkligi, ozel alanlar
olusturulmadigi icin c¢ocuk kendini yonetmeyi beceremiyor. Sorunlar karsisinda ne
yapacagini bilmiyor. (K8 — Sosyal Hizmet Uzmani)

2.2.7. Bagimhilik Alamindaki Miidahalelerin Palyatif Yapida Kalmasi

Bagimlilikla miicadelede yapilan c¢alismalarin kisa vadeli ¢aligmalar oldugu, uzun vadeli

caligmalar ve derinlemesine aragtirmalar yapilmasi gerektigi gorilmektedir.
“Bana gére yasam becerilerini ortaya koyabilmek icin oncelikle genglerle ¢esitli testler
yapilip, onlar bu konuda ne diisiiniiyorlar, algilamalar nasil, egilimleri nasil 6nce bunu
iyi bir ¢calismayla tespit etmek gerekiyor. Tespit ettikten sonra buna yonelik eylem
planlarmn olusturulmasi gerekiyor.” (K3 - Psikolog)

2.2.8. Tedavi ve Miicadele Yonteminin Multidisipliner Yapisi

Bagimlilikla miicadelenin yelpazesi ¢ok genis bir alan oldugu ve multidisipliner yaklasilmasi

gerektigi goriilmektedir.
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“Biz de miicadelemizi yaparken multidisipliner yaklasmak zorundayiz. Hekim var,
psikolog var, sosyal hizmet uzmani var, diger kamu personeli var, STK's1 var. Ailesiyle
yapilacak goriismeler ve benzeri ¢cok genis bir yelpazeye sahip.” (K1 - Doktor)

“Bagimlilik sebepleri itibariyle de biyolojik ve sosyolojik olmaktan ¢ok daha fazla
psikolojik bir sey. Ve ciddi anlamda da eger bu beladan siz kurtulmak istiyorsaniz,
buradaki en 6nemli miiracaat edeceginiz yontem ve argiimanlardan birisi inang terapisi
olmas: gerekiyor.” (K12 - Sosyolog)

“Tiirkiye 'de stireci basindan sonuna her boyutuyla takip edebilecek, tam tesekkiillii bir
kamusal otoritenin oldugunu diisimmiiyorum. Isin icerisine Saghk Bilimleri giriyor,
Psikiyatri Birimleri giriyor, Aile Sosyal Politikalar Bakanliginin olmasi gereken
asamalar var. Dolayisiyla bunlarin top yekiin etraflica ele alinmast gerekir.” (K14 -
Egitimci)

2.3. Sosyal A¢idan Yasanan Zorluklar

2.3.1. Babalarin Tedavi Siirecine Katihmdaki Eksiklikleri

Katilimei 8 ile yapilan gériismede babalarin tedavi siirecine dahil olmadigi goriilmektedir.

“Geleneksel Tiirk aile yapisinda anne-¢ocuk iliskileri one ¢ikiyor ama babanin yeri ve
rolii ¢ocukla iliskilerde belirgin degil. Ekonomik kazang saglamak zorunda kalan ya da
sosyal ¢cevreye yonelen babalar ¢ocuklarini ihmal ediyor.” (K8 — Sosyal Hizmet Uzmani)

2.3.2. Bagimhihigin, Yasamin Diger Alanlarinda Olusturdugu Yikimlar

Toplumun biiyiik problemlerinden biri olan bagimlilifin beraberinde c¢esitli sorunlara da
sebebiyet verdigi goriilmektedir.

“Esler arasi catigsmalar, bosanmalar, geniy aile sisteminde kayinvalide-gelin ¢catismalari,
o ¢ocugun sagliksiz ruhsal gelisimini etkileyen aile ve ¢evresel faktorleri olusturuyor.
Dolayisiyla ¢ocugun kisilik, duygusal ve sosyal gelisimini olumsuz etkiliyor. Bunun
sonucu olarak bagimlilik ortaya ¢ikiyor.” (K8 — Sosyal Hizmet Uzmani)

2.3.3. Tedavi Sonrasi Sosyal Hizmet Programlarinin Yetersizligi

Tedavi sonrasi siireglerde sosyal hizmet planlamalar1 ve programlarinin hasta takibi konusunda
yetersiz kaldig1 goriilmektedir.

“Toplum hizla degisiyor. Bu degisimin getirdigi ekonomik, sosyal, kiiltiirel, egitim, kent,
kentlesme, g6¢ olgusuyla ilgili siire¢lerde bir sosyal hizmet politikalari ya da Sosyal
Politikalar yeterince bugiinkii sorunlara c¢oziim iiretecek diizeyde degil. Dolayistyla
burada kurumlarmn islevselliginde, orgiitlenmesinde sorun var.” (K8 — Sosyal Hizmet
Uzmani)

“Hastayr taburcu ederken ayaktan tedavi hizmetini devam ettirmesi gerektigini
soyliiyoruz, yonlendiriyoruz. Ama hasta bunu devam ettiriyor mu? Bunu ¢ok bilemeyiz.
Ciinkii orada farkli degiskenler olmus olabilir. Taburculuk sonrasinda motivasyonu
degismis olabilir. Yonlendirdigimiz kurumlarin bir takip sistemi var. Ama bu sistem de
hasta merkezli oluyor.” (K9 — Sosyal Hizmet Uzmant)

2.3.4. Sivil Toplum Kuruluslarinin Bagimlihk Konusundaki Yetersizligi
Katilime1 8, bagimlilikla miicadelede 6nemli bir kaynak olan sivil toplum kuruluslarinin
yetersizligine iligkin kanaatini su sekilde ifade etmigtir:

“STK’lar bu konuda uzmanlagmis degil. Kadrolari profesyonellerden olugmus degil.
Bagimlhiliktan ¢ocuklart ve gencleri ya da bireyleri énleyecek hizmetler, sivil toplum
kuruluglart araciligiyla hizli ve etkin verilebilir. Bu sistem kurulabilmis degil. Burada bir
orgiitlenme sorunu var.” (K8 — Sosyal Hizmet Uzmani)

2.3.5. Onleyici Hizmetlerde Merkeziyetci Bakisin Yetersiz Kalisi; Yerellik Tlkesinin Yetersizligi

Aktarilan bilgilere gore, merkeziyetgi bakis agisinin bu siirece fayda saglamadigi, yerel
politikalarin benimsenmedigi siirece bagimlilik sorununun ¢oziilemeyecegi diisliniilmektedir.
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“Siireci dogru yénetebilmek icin yerel yometimler reformu olusturmak lazim.
Merkeziyetci bakanlik, kurum ve kuruluslarla tagrada bu sorunu ¢é6zmek miimkiin degil.
Burada yerel yonetimleri giiclendirmek lazim. Yerel yonetimler mutlaka bu hizmetleri
mahallinde organize etmesi lazim ve burada da mahallenin sivil toplum giiciinii,
organizasyonu devreye sokmak gerekiyor.” (K8 — Sosyal Hizmet Uzmani)

2.3.6. Toplum Tarafindan Etiketlenme ve Dislanma

Bagimli bireyler tedavi sonrasi sosyal hayata entegre olmak istediklerinde toplum tarafindan
etiketlenme ve diglanmayla kars1 karsiya kalmakta olduklar goriilmektedir.

“Korumalr is yerleri olmasi lazim. Bagimlilarin istihdami Iskur iizerinden yiiriimiiyor,
Iskur iizerinden siz bir yere istihdam ettiginiz zaman, etiketlenme ile damgalanma ile
dislanma ile karsi karsiya kaliyorlar. Burada korumali is yerleri olusturulmast lazim.”
(K8 — Sosyal Hizmet Uzmani)

2.3.7. Bagimhilik Alaninda Calisan Meslek Elemanlarimin Sikca Degismesi

Katilmcilarin aktardigi bilgiler dogrultusunda bagimlilikla miicadeleyi zorlastiran bir diger
unsurun bu alanda ¢alisan meslek elemanlarinin siirekli degisme durumu oldugu goriilmektedir.

“Buradaki hizmet veren dinamigin sabit olmast lazim. Yerel yonetimlere bagl istihdam
ettigimiz kigilerin 6miir boyu orada ¢alismasi lazim. Yani orada o ¢ocuklart tanimast
lazim. Ailelerle iliski kurmasi lazim. Toplum liderleriyle, onderleri bir bag kurmasi
lazzm.” (K8 — Sosyal Hizmet Uzmani)

“AMATEM personelinin sabit olmalidir, degismemeli. Giivenliginden tutun kat servisine
kadar, hatta oglen yemeklerini getiren o yemekhane gorevlisine kadar degismemesi
gerekir.” (K9 — Sosyal Hizmet Uzmani)

2.3.8. Profesyonelligin Otesinde Giivene Dayah Mesleki iliskinin Eksikligi

Bagimlilik alaninda yapilan caligmalarda profesyonellikten ¢ok bagimli bireylerin kendilerini
anlayan samimi ve giivene dayali bir sistem gelistirilmesi gerektigi goriilmektedir.

“Profesyonel olmak yeterli degil. Toplum tarafindan sizin benimsenmeniz lazim. Sizinle
giivenli bag kurmalari lazim. O yerel dinamiklerin parcast olmaniz lazim. Hastalarimizla
ve toplumda giivenli bir bag kurmamiz gerekiyor. Degisim, tedavi ancak bunun
sonucunda ortaya ¢ikabilir.” (K8 — Sosyal Hizmet Uzmani)

“Yani bu kadar memur zihniyetinin olmus oldugu bir yerde boyle bir problem ¢oziilebilir
mi? Ben en az 10 kez 6liimle tehdit edildim. Kamusal zirh insanlara bir rahatlik getiriyor.
Yani demiyorum ki herkes oliimle tehdit edilsin filan. Ama bazen risk almamiz gereken
seyler var. Kendilerini bu ise vakfetmis tabiri caizse bu is igin savasan ¢ok insan var.”
(K12 - Sosyolog)

2.3.9. Bagimhilik Alaminda Calisan Sosyal Hizmet Uzmani Sayisinin Yetersizligi

Katilime1 8’in aktardigi bilgilere gore sosyal hizmet uzmanlarinin yeterli sayida istihdam
edilmedigi goriilmektedir.

“Yani ben gelismis iilkelere baktigimizda en az 30 yil gerisinde oldugumuzu goriiyorum.
Ya biraz dnce istihdam dediniz. Bence bunun da altini ¢izmek lazim. Almanya'da 80
milyon Almanya niifusunda bir sosyal hizmet kurulusu 40000 ¢alisani var.” (K8 — Sosyal
Hizmet Uzmani)

2.3.10. Ailelerin Tedaviye Katihmdaki Isteksizligi

Bagimlilik tedavisinde ailelerin de siirece dahil olmalar1 6nemli bir katkidir. Ancak Katilimci

9’un ifade ettigine gore ailelerin bu siirece dahil olmakta istekli olmadiklari goriilmektedir.
“AMATEM'de aile egitimleri veriyoruz ama orada yeterli saywya ulasamiyoruz.
Ziyaretlerine gelseler bile ¢ikista bir egitim almak aile icin ¢ok énemli gelmiyor ya da
sunu kirmak zor oluyor: ‘Ben hasta degilim ki yakimim hasta onu egitin. Beni niye
istiyorsunuz?’ diyoriar.” (K9 — Sosyal Hizmet Uzmani)

2.4. Adli Agidan Yasanan Zorluklar
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2.4.1. Denetimli Serbestlik Siirecinin Takibinin Yapilmamasi

Katilime1 2’nin aktardigi sdylemlerden denetimli serbestlik siirecinin takibinin yapilmadigi ve
amacina hizmet etmedigi goriilmektedir.

“Uyusturucu kullanma amaciyla uyusturucu bulunduran kisiye denetim siiresi igerisinde
bagimlilikla miicadeleye iliskin seminerlere katilma zorunlulugu veriliyor. Bunlarin
takipleri sadece katildi mi, katilmadi mi? diye formiilize ediliyor, yanina tik koyuluyor
tamam.” (K2 - Avukat)

2.4.2. Denetimli Serbestligin Zorunlu Olmasi

Katilime1 6’nin sdylemlerine gore, denetimli serbestlik zorunlu bir yaptirim oldugu i¢in beklenen

iyilik halinin olusmadig1 goriilmektedir.
“Denetimli serbestlik ve tedavi hizmeti yasal bir zorunluluktur. Ancak kisi genellikle
kendi istegi ile degil zorunluluktan dolayr denetime devam ettigi igin denetimli serbestlik
bagimliliktan kurtulmak i¢in tam olarak faydali olamamaktadr.” (K6 - Hakim)

2.4.3. Denetimli Serbestligin Islevsiz Olmas

Denetimli serbestlik uygulamasimin amacina hizmet etmedigini, bagimlilikla ilgili politikalar
gelistirmek i¢in akademik literatiirii degil bagimli bireylerin dinlenerek yol haritalar1 ¢izilmesi
gerekmektedir.

“Denetimli serbestlik diye bir rezalet var. Caminin tuvaletini yikatiyorlar. Caminin
tuvaletinde hemen caminin koridorunda esrar iciyorlar sonra. Denetim serbestligi
kalkmast lazim.” (K5 - Ex-User)

“Her ay mesela idrar testine tabi tutuluyor. Fakat orada kisi idrar verirken oradaki
gorevli cok da bakmuyor. Yani bunun farkl bir yonteminin bulunmasi lazim. Kimisi elinde
ve montun i¢inde siringayla su enjekte ediyor idrarina, bazilart disaridan almis oldugu
idrarlari getiriyorlar.” (K4 — Ex-User)

2.4.4. Denetimli Serbestligin istenmeyen Sonuclar

Denetimli serbestlik siireci toplumun ve kisinin yararina bir uygulama olarak tasarlanmig olsa da
zaman zaman istenmeyen sonuglara sebebiyet verdigi, bagimliya ulasmada ve bagimlinin iyilik
halini riske sokma gibi durumlarda sorun teskil ettigi goriilmektedir.

2.4.4.1. Bir Araya Gelen Bagimhlarda Yeniden Madde Kullanimi

Denetimli serbestlik siirecinde tedavi igin bir araya gelen bagimli bireylerin bu siireclerinde
istenmeyen sonuglarin ortaya ¢iktig1 goriilmektedir.

“Kisi kendisi gibi bagimlilar ile bir araya geldiginden yeniden madde kullanma
konusunda birbirlerini olumsuz yonde etkileyebilmektedirler.” (K7 - Savci)
2.4.4.2. Denetimli Serbestlikte Bagimliya Ulasma Sorunlar:
Denetimli serbestlik siirecinde bagimliya ulasma siirecinde ¢esitli zorluklarin yasandigi
goriilmektedir.
“Denetimli serbestlik miidiirliigii tarafindan genellikle ilgilive ulasma konusunda
problemler yasanmaktadir. Bu nedenle usuliine uygun teblig yontemleri kullanilarak ilgili
haberdar edilmeli. Aksi taktirde yargilama asamasinda ciddi olumsuzluklar
yasanmaktadr.” (K6 - Hakim) _ _
2.4.4.3. Ceza Ertelemesine Sebep Oldugundan Kisinin Riskli Cevreyle Iliski Icinde Kalmasi
Denetimli serbestik siirecinde olusan bireylerin tutuksuzluk hallerinin ¢esitli sorunlara yol agtig1
goriilmektedir.
“Denetimli serbestlik ve tedavi yiikiimliiliigiine kamu davasinin acilmasinin ertelenmesi
asamasinda karar verildiginden kisi baska bir suctan dolayt tutuklu degilse bu siirecte
disarda olmaktadir. Madde kullanan cevresi ile iletisim halinde olmasi1 bagimliliktan
kurtulmasi acisindan olumsuzluk olusturmaktadr.” (K7 - Savci)

2.4.5. Cezalarin Caydirici Olmamas: ve Islevsizligi
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Katilimcilarin - sOylemleri incelendiginde, madde bagimliligi ile miicadelede cezalarin
caydiriciligi ele alindiginda yeterli olmadig ifade edilmektedir.

“Maalesef ceza yargilamasinin en biiyiik sorunlarindan birisi cezalardaki caydiriciligin
yeterli olmamasidir. Belli istisnalar disinda 6zellikle uyusturucu imal ve ticareti ile ilgili
suglara uygulanacak cezai yaptirnmlar ve infaz rejiminde kesinlikle esneklik
gosterilmemeli.” (K6 - Hakim)

“Cezalarin caydirict olmamasi kigilerin sug islerken daha rahat hareket etmesine neden
olmaktadir. HAGB® alirim, cezam ertelenir, ii¢ bes ay yatar ¢cikarim, delil yetersizliginden

beraat ederim diisiincesinin olusmamasi icin azami tedbirlerin alinmasi gerekmektedir.”
(K7 - Savci)

“Daha biiyiik etkenler olmus olsaydi mesela sadece tutanakla da kalmaywp daha agwr
islemler yapilmis olsaydi insanlar belki bu kadar rahat¢a ellerini kollarim sallayarak
gezmezlerdi.” (K4 — Ex-User)

2.4.6. Sorusturma ve Kovusturma Siirecindeki Problemler

Katilime1 7 tarafindan sorusturma ve kovusturma siireglerinde problemlerin yasandigi ifade
edilmektedir.

“Delillerin toplanmast asamasinda CMK 'da belirtilen usullere uyulmamasi (el koyma ve
onama iglemlerinin usuliine uygun olarak yapilmamasi), usuliine uygun olarak
yapilmayan tebligatlar, dava sarti yoklugu nedeniyle bircok kullanim dosyasinin
sonugsuz kalmasi, kolluktan kaynaklanan problemler.” (K7 - Savci)

2.5. Egitim Acisindan Yasanan Zorluklar
2.5.1. Kalabahk Ogrenci Gruplariyla Calisma

Katilime1 13 tarafindan okulun 6grenci popiilasyonundan kaynakli riskli her ogrenciye
ulasamama durumunun s6z konusu oldugu aktarilmaistir.

“Kalabalik okullarda c¢alisiyoruz genelde bunlari fark etmek zaten en oOnemli
durumlardan bir tanesi. Su anda da engellemek igin yaptigimiz ¢alismalar grup halinde
vapilan iste bilgilendirici ¢calismalardan ibaret.” (K13 - Egitimci)

2.5.2. Okullardaki Zorunlu Bagimhlik Egitimlerinin Plansizhig1 ve Olas1 Riskleri

Katilimcilarin aktardig: bilgilere gore, okullarda bakanlik tarafindan zorunlu olarak verilmesi
planlanan bagimlilik egitimlerinin ilgelere/okullara goére yeterlilik oranlarinda degiskenlik
gosterdigi goriilmektedir.

“Ben yeterliligin iizerinde diyorum, fazla! Bazi okullarin béyle problemleri var ama bizim
okulda yok. O kadar ¢ok okulun ihtiyaci disinda zoraki etkinlikler yaptirtyorlar ki; tabiri
caizse esegin aklina karpuz kabugunu getiriyoruz. Bizim bagimli ortamimiz yok, 6grenci
profilimiz belli.” (K13 - Egitimci)

“Yani buradaki elestirim su: Birbirinden bagimsiz, birbirini tekrar eden, tam bir siire¢
takvimi seklinde ilerleyen bir yapi. Farkindalik olusturmak igin yapilan projeler iist iiste
katlanarak, ol¢erek gitmiyor. Birbirinden kopuk bagimsiz ¢alismalar seklinde kaliyor.”
(K14 - Egitimci)

2.5.3. Madde Kullaniminin Tespitindeki Zorluklar

Ogrencilerin madde kullanim durumlarinin tespit edilme siirecinde 6gretmen-dgrenci arasindaki
iletisimin ve yaklasimin 6nemli oldugu aktarilmakta iken 6gretmenlerin madde kullanimiyla ilgili
bilgi diizeyinin yetersizligi bu konuda bir zorluk olarak belirlenmistir.

“Eger o giiven ortanini saglarsaniz size giivenip bunu anlatabilir. Aslina bakarsaniz bir
bagimliyr ikna etmek itiraf ettirmek biraz zor.” (K13 - Egitimci)

“Ogretmenlerin bagimli 6grenciyi fark etme noktasinda yeterli oldugunu séyleyemem.
Bazen ogrencinin agresif davranmislart oldugu yahut sinif igerisinde iste uygunsuz

3 HAGB: Hiikmiin Aciklanmasinin Geri Birakilmasi
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davramiglar oldugu veya iste sinifta siirekli uyudugu vesaire gibi tespitlerle geliyorlar.
Cogu kez fark etmekte gecikiyoruz. Dolayisiyla tespit etmek agisindan yetersiziz.” (K14 -
Egitimci)
2.5.4. Ogrencilerin Kullanim Davramsiyla Ilgili Cekinceleri
Ogrencilerin bagimlilik siirecleri fark edildiginde siirecin nasil isleyecegini bilmediklerinden ya
da toplumsal etiketlenmeye maruz kalacaklarindan tedaviye c¢ekingen yaklastiklar
goriilmektedir.

“Kamu otoritesinden ve ¢ocugun etiketlenmesi ihtimalinden endise duyuyorlar. Kendileri
bir sekilde orterek basarabileceklerini diisiindiikleri durumlar olabiliyor.” (K14 -
Egitimci)

2.6. Ex-User Goziiyle Zorlayic1 Yonler

2.6.1. Bagimhlarla Aym letisim Dilinin Yakalanamiyor Olmasi

Katilime1 5’in sdylemleri incelendiginde, bagimlilikla miicadelede, bagimli bireylerin dilinden

konugulmadig i¢in ¢6ziim siirecinde gdsterilen ¢abalarin anlamli olmadig1 goriilmektedir.

“Ben her zaman séyliiyorum, bilim adamlart Allah basimizdan eksik etmesin ama
sokaklar kiirsii degildir. Makam arabalariyla bu isi yapamazsiniz. Onun seviyesini
ineceksin, yanminda oturacaksin, onun gibi olacaksin. O nerede ne istiyor ne yapiyor onu
ogreneceksin.” (K5 — Ex-User)

2.6.2. Ebeveynlerin Cocuklarin Arkadas Cevresini Bilmiyor Olmasi

Ebeveynlerin ¢ocuklarimi ve ¢ocuklarinin arkadas ¢evrelerini yeteri kadar tantyamrtyor olmalari
bagimlilikla miicadele siirecinin risk olusturabilecek yonlerinden biri oldugu goriilmektedir.

“Anne, burada ¢ocugun arkadasini senede 2 kere masaya getirecek. Yemek yiyecek,
cocugu iyi analiz edilecek, sonra gidecek annesiyle tamisacak. O ¢ocugun babasiyla
tamgacak. Sonra ne olacak? Cocuga bakacak.” (K5 — Ex-User)

2.6.3. Gorsel ve Yazili Basinin Bagimhlikla Miicadeleye Verdigi Zarar

Madde bagimlilig: ile miicadelede en etkili yontemlerden biri gorsel ve yazili basin iken ayni
sekilde bu yaym organlarinin bagimlilikla miicadeleye olumsuz etkilerinin de oldugu
goriilmektedir.

“Cem Yilmaz i bir filmi var. Filmde simdi goyle, ama 15 saniyelik bir sey orada ne
yapryor: Biskiiviler diyor, viski ver diyor, ondan sonra obiirii kalin sigaraya boyle esrar
iyi diyor. Bir de ¢ok agza alinmayacak kiifrediyor. Devlet el atsin bunlara AMATEM
acmayla olmuyor.” (K5 — Ex-User)

2.6.4. Ailelerin Bir Miicadele Yontemi Olarak Bagimhiyr Evlendirmesi

Ailelerin bagiml bireyleri heniiz iyilesme siirecine girmeden diizelir umuduyla evlendirmeleri
ciddi aile problemlerini ve toplumsal yikimlar1 beraberinde getirmektedir.

“Ailem evlenmem gerektigini soyledi. Ben aslinda evlenmek istemiyordum o zamanlar
ama biraz zorla eviendirildim. Iste eviendik sonra birakman lazim dediler, biraktim.
Manevi destek alarak ve bir sene siirdii. Bir sene sonra tekrardan bir kayma yasadim.”
(K4 — Ex-User)

2.7. Emniyet Birimleri Acisindan Zorlayici Yénler

2.7.1. Tutuklama Siirecinde Somut Delil Sorunu

Emniyet birimlerince tutuklama siirecinde delil bulunamamasi ya da satici birinin delil

yetersizliginden kullanici olarak yargilanmasi durumunun s6z konusu oldugu aktarilmaktadir.

“Her gériilen vakiaya islem muhakkak yapiliyor. Bu siiregte zorluk olan nokta somut
delillerin bulunamamast ya da karartilmasi durumlarinda yasanmaktadr. Kan, idrar
testleri yapulyor. Viicudundaki madde oranina gére satict bazen kullanicyyim diyor. Bu
durumda da ceza almuyor kullanici oldugu icin. Delil yetersizliginden satict kullanict
olarak yargilaniyor.” (K15 - Polis)

2.7.2. Madde Bagimhlarimin Coklu Suclara Karisma Sorunu
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Kullanic1 ya da satict konumunda olan bireylerin bu siireglere dahil olduklarinda maddeyi temin
edebilmek i¢in beraberinde ¢esitli suglara da karistigi gériilmektedir.

“Madde kullanan kisiler dolayli suglara da karisabiliyorlar. Kullanilan maddenin dozu
artinca farkl yollara basvurabiliyorlar. Kullanan kisi hirsizlik yapabiliyor. Kiz ise
bedenini satabiliyor. Bu kisilerden yararlanmak isteyen torbacilar uyusturucu kullanan
sahislart kullantyor.” (K15 - Polis)

2.7.3. Giiven Timlerinin Sayisinin Yetersizligi

Bagimlilikla miicadelede sivil ekiplerin dnemli bir yere sahip oldugu ancak bagimlilik oranlarimin
artigina nispetle sahada yeterli sayida aktif ekibin bulunmadig: aktarilmaktadir.

“Eskiden giiven timleri vardi. Su an aktif degiller bu timlerin ¢ogaltilmasi gerekiyor.

Simdi okul polisleri var ama onlar da sug orani yiiksek olarak tespit edilen bolgelerdeki
okullarin ¢evrelerinde oluyorlar. Bu timlerin eksikligi onemli bir sorun.” (K10 - Polis)

3. Tartisma

Yapilan calismada ulasilan verilerden elde edilen bilgilere gore saglik alaninda calisanlar
tarafindan, bagimlilikla miicadelenin zor yonleri degerlendirildiginde; madde bagimlilig1 tedavisi
icin hastane kapasitelerinin yetersiz oldugu, sistemsel olarak bakildigindan tedaviye erigimin zor
oldugu ve ila¢ tedavisinin tek basina yeterli olmadig1 goriilmektedir. Tedavi merkezlerinin
sayilarinin ve dolayli olarak yatak kapasitelerinin yetersiz oldugu, bu durumun da tedaviyi
olumsuz etkiledigi Ceylan (2019) tarafindan yapilan ¢alismada aktarilmaktadir. Altintop (2017)
tedavi merkezlerine basvuran bireylerle yaptig1 arastirmada, tedavi merkezlerinin yetersizligi ile
erisiminin de zor oldugu, pek cok bagimlinin tedavi olmak icin bagvurmalarina ragmen aylarca
beklemek zorunda kaldiklarini belirtmistir. Klinik tedavi siireglerinin olumsuz fakt6rlerinden biri
de bagimli bireyler arasinda siniflandirma yapilmamasidir. Nalbantoglu (2021) hafif maddeler
kullanan bagimlilarin, agir kimyasal kullanmis bagimlilarla yeni madde Ogrenme ve
deneyimlemelerine, bununla birlikte 6zendirici konusmalarla tedavi siireclerinin olumsuz
seyretmesine sebebiyet verdigini aktarmustir. Aym1 zamanda tedavi goren bireylerin hastane
personeli tarafindan olumsuz davranislarla karsilagtiklarin1 bu ylizden hastalarin tedaviyi yarida
biraktiklarini aktarmaktadir. Bu veriler 1s181inda; K1 ve K4’{in ila¢ tedavisinin tek basina yeterli
olmadigimi belirtmesi, K9’un “AMATEM olmayan iller var!” ifadesi ile hastane ve yatak
sayisinin yetersiz oldugu bilgisi ve bunlara bagl olarak K1’in tedaviye erisimin zor oldugu
sOylemi, caligmanin literatiirle uyumlu oldugunu gostermistir. Yine K1’in “birbirlerinden yeni
madde deneyimleri ediniyorlar” ifadeleri yatakli tedavide bir arada olmanin dezavantajlarin
gostermektedir.

Madde bagimlilig: ile miicadele tedavi oncesi, tedavi siireci ve tedavi sonrasi olmak tizere lig
asamada ele alimnmalidir. Bu anlamda bagimliliga biitlinciil bakilmas1 gerektigini aktaran Polat
(2012), tedavi siirecinde tedavi hizmeti veren personelin isteksiz olmasi tedavi siirecini olumsuz
etkileyen durumlardan oldugunu vurgulamaktadir. Ayni sekilde Arikan (2011), bagimlilik
tedavisi siirecinde, bu durumun sosyal boyutu goz ardi edilerek hareket edildigi i¢in tedavinin
kapsayict olmadigi ve verim alinamadigini aktarmaktadir. Tedavi goren bagimli bireylerle
yapilan caligmalarda Polat (2012) bagimlilik tedavisinin multidisipliner oldugunu ve ilagh
tedavinin bagimlilikla miicadelede tek basma yeterli olmadigi, tedavi merkezlerinin
biyopsikososyal olarak hizmet vermeleri gerektigi vurgulanmaktadir. Aynm1 zamanda Cevik
(2021) tedavi merkezlerinde kullanilan ilaglarin, hastalarin genel iyilik hallerini olumsuz
etkiledigini aktarmaktadir. Bu c¢alismada elde edilen veriler de literatiirde ulasilan verilerle
ortiismektedir. Saghik alaninda ele aliman zorluklar incelendiginde K8 ve K12’nin bagimlilik
alaninda “calisan personelin bagimliyla giivenli bag ve saglikli iletisim kurabilmeleri agisindan
sabit olmas1” gerektigi ve K9’un “bagimlinin dilinden konusmak” ifadeleri personelin tutum ve
davraniglar ile ilgili yasanan zorluklarin literatiirle uyumlu oldugunu gostermektedir.

Bagimliligin psikolojik agidan igerdigi zorluklara istinaden olan gériismelerde bagimli bireylerin

bagimhilik tedavisinin gizliliginden ve sicile islemesinden endise duyduklart saptanmistir.
Bununla birlikte ailelerin bagimlilik tedavisi konusundaki bilingsizligi ve tedavide kurumlar arasi
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is birligi konusunda yetersiz kalindigr goriilmektedir. Ailelerin bagimli bireylerle olan
iligkilerinin ve tedavi siirecinde gostermis olduklar ilgi ve desteklerin tedavi siirecini etkiledigi
yapilan ¢alismalarda saptanmustir (Sarioglu, 2019; Gruber & Taylor, 2006). Ayni sekilde ailelerin
bagimli bireyleri baglarindan atmak igin yatili tedaviye zorlamalari Aslan (2019) tarafindan
yapilan aragtirmada yasanan sorunlar arasinda vurgulanmaktadir. Bagimlilikla miicadelenin bu
alanda bir diger zor tarafi da bagimli bireylerin tedavi siirecine yonelik endiseleri oldugu
bilinmektedir. Klinik tedavi gorecek olan bireyler, tedavilerin gizliligi ve sicile islemesi
konusunda endise duyduklari, bununla baglantili olarak toplum tarafindan dislanma ve
etiketlenme kaygisi yasadiklari yapilan ¢alismada saptanmistir (Altintop, 2017; Buchanan &
Young, 2000). Elde edilen veriler incelendiginde K11’in aktardigi “tedavinin gizliliginden endise
duyulmasi1 ve sicile isleme korkusu” sOylemi mevcut literatiirdeki ulasilan bilgilerle
ortiismektedir. Ayn1 zamanda K1, K3 ve Kl11’in aktardigi bilgilerde toplumun ve ailenin
bagimlilik konusundaki bilingsizliginden kaynakli meydana gelen zorluklarin oldugu
anlastlmstir.

Bagimliligin sosyal yonden icerigi zorluklara bakildiginda, ailelerin 6zellikle de babalarin tedavi
stirecine katilimindaki isteksizliklerinin siireci olumsuz anlamda etkiledigi goriilmektedir.
Bununla birlikte bagimhi bireylerin toplum tarafindan etiketlenme ve dislanma durumu da
bagimlilikla miicadeleyi zorlastiran unsurlardan oldugu saptanmistir. Yine bagimlilik alaninda
calisan personel sayisinin yetersizligi, calisan personellerin bagimli bireylere kars1 davranislar
ve onlara karsi glivene dayali iliskiler kurulamamasindan kaynakli problemlerin yasandigi
goriilmektedir. Madde bagimlilig1 ile miicadelede ailelerin ilgisizligi ve babalarin tedavi siirecine
aktif olarak dahil olmamasiyla ilgili zorluklarin yasandigi ortaya konmaktadir (Seddon, 2006;
Azzi-Lesssing & Olsen, 1996; Dar, 2019; Aktiirk & Yaman, 2022). Tedavi sistemine dahil olan
kurumlarin ve meslek ¢alisanlarinin is birligi yapmamasindan kaynakli sorunlarin meydana
geldigi goriilmektedir. Bu hususta Ceylan (2019) tarafindan ortaya konan aragtirmada da sivil
toplum kuruluslarinin, bagimlilikla miicadele eden kurumlarin ve tedavi hizmetleri veren yerlerin
is birligi halinde olmamasimdan kaynakli sorunlarin yasandigi aktarilmaktadir. Bagimlilikla
miicadelede is birligi denilince akla tibbi, psikolojik ve sosyolojik alanlar gelse de Akinct (2017)
ve Cevik (2021) tarafindan yapilan ¢alismada da inang temelli yaklasimlarin da bu is birligi
stirecinin bir pargasi oldugu ve bagimlilikla miicadelede geri planda kaldigi aktarilmaktadir.
Cingoz (2018) tarafindan yapilan ¢alismada tedavi siirecinde yer alan personelin tutum ve
davranislarinin ayni zamanda bagimli bireylere empatik yaklasmalarinin ve giivene dayali bir
iliski kurmalarinin 6nemi saptanmaktadir. Adanir (2019) yapmis oldugu arastirmada tedavi
sonras1 rehabilitasyon hizmetlerinin 6nemine vurgu yaparak mevcut hizmetlerin yetersiz
olduguna deginmistir. Bagimlilikla miicadeledeki politikalar incelendiginde Suriicii (2019),
sosyal hizmet uzmanlarimin bu alanda Onemine deginerek sayilarmin yetersiz oldugunu
vurgulamigtir. Tiim bunlarla birlikte bagimlilikla miicadelede sosyal anlamda yasanan bir diger
zorluk da bagiml bireylerin toplum tarafindan damgalanmasi ve diglanmasidir (Tektas Soy, 2019;
Olgay, 2016; Mclntyre, 2004). K8’in babalarin tedavi siirecinin disinda kaldigini ifade eden
sOylemleri bagimlilik siirecinde ailenin ve baba roliiniin 6nemli oldugunu ve literatiirle uyumlu
oldugunu gostermektedir. K12 nin “kendini bu ise vakfetmis ¢alisanlar” olmasi gerektigi ifadesi
ve K8’in “profesyonel olmak yeterli degil, hastalarla giivenli bag kurmak lazim” ifadeleri bu
siirecte bagimli bireylerle personel arasindaki giivene dayali iliskinin, tutum ve davraniglarin ne
derece onemli oldugunu gdstermistir. Yine K8’in sosyal hizmet uzmanlarinin yeterli sayida
istihdam edilmedigini aktarmasi da bagimlilikla miicadelede personel sayisinin yetersizliginden
kaynaklanan bir problem oldugunu destekler niteliktedir. K9 da bu konuyla iliskili olarak sosyal
hizmet programlarinin, hasta taburcu olduktan sonra takibi saglama konusunda yetersiz oldugunu
ifade ederek literatiire uyumlu bir bilgi aktarmistir. Bagimli bireylerin sosyal hayata entegre
olmada zorluk cektiklerini aktaran K8 ve K9’un ifadeleri de bagimli bireylerin etiketlenme ve
dislanmalarindan kaynakli sorunlar yasadigini géstermektedir.

Bagimliligin zor yonlerini adli perspektiften ele aldigimizda mevcut denetimli serbestlik sistemin
isleyisinin bagimlilikla miicadele kapsaminda yeterli olmadigi goriilmektedir. Bu anlamda
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bireylerin toplum iginde yasamlarmi idame ettirirken uygulanan denetimli serbestlik
uygulamasinin, bagimlilar1 takip edebilmeleri acisindan gesitli zorluklariin oldugunu ortaya
koymaktadir (Petin, 2014). Yaptigimiz ¢alismada K4 ve K5’in denetimli serbestlik siirecinde
meydana gelen istenmeyen sonuglarin yasaniyor olmasi ile ilgili sdylemleri literatiirde aktarilan
isleyis ile ilgili problemleri destekler niteliktedir. Yaptigimiz ¢aligmada denetimli serbestligin
isleyisi ile ilgili zorluklara ulasilirken Babaoglu (2008) ve Ada ve Peker’in (2012) yaptigi
caligmalarda arastirmamizin aksine denetimli serbestlik uygulamasmin isleyisinin amacina
hizmet ettigi, bagiml bireyler icin cezalarda caydiricit oldugu, ailesinden, is hayatindan ve
toplumdan soyutlanmadan tedavisini siirdiirebilme imkani sagladigi icin faydali oldugu
vurgulanmaktadir. Bu goriis ¢calismamizla ortiismese de mevcut literatiir ve saha ¢aligsmalarinin
detayli incelenmesi adina énem arz etmektedir. Nursal ve Ata¢’in (2006) yaptig1 ¢aligmada
denetimli serbestlikle tedaviye baglayan bagimlilara ulasma ve bagimlinin riskli ¢evreye geri
donmesi ile ilgili beklenmedik sonuclar aktarilmaktayken, AMATEM Kklinikleri {izerinden
yapilan bir ¢aligmada (Evren vd., 2003) denetimli serbestlik karari ile tedavi siirecine dahil olan
gruplarin %87 oraninda siirecin olumlu gectigi aktarilmaktadir. Ayn1 zamanda Narkotik Suglarla
Miicadele Daire Basgkanligi’nin raporlari incelendiginde (Ates & Banazili, 2020), yapilan
caligmalarin denetimli serbestlik siirecinin isleyisinin uygun ve faydali oldugu bilgilerine
ulagilmistir. Literatiiriin aksine ¢alismamizda K6’nin denetimli serbestlik siirecinde bagimliya
ulasmayla ilgili sorunlar1 aktarmasi, K4 ve K7 nin denetimli serbestlik siirecinde “yeniden madde
kullanimi1 ve bagimli bireylerin riskli gevre ile iliski i¢inde kalmasi” ifadeleri ile denetimli
serbestlikte beklenmeyen sonuglarin yasandig: anlasiimaktadir. Dolayisiyla denetimli serbestlik
hususunda ¢aligmamizdaki verilerin literatiirle bir uyumsuzluk arz ettigi diisiiniilmekle birlikte bu
konuda ileri aragtirmalarin yiiriitiilmesine iliskin gereklilik bir 6neri olarak arz edilmektedir.

Calismada bagimlilikla miicadelede 6nemli bir yere sahip olan egitim alaninda yasanan zorluklar
incelendiginde, siniflarin kalabalik olmasindan kaynakli 6grencilere ulasilmakta sikintilar
yasanmast ve O0gretmenlerin bagimlilik alaninda bilgisiz olmas1 durumlarma ulagilmistir. Ayni
zamanda bagimlilik bilinci olusturmak i¢in gerceklestirilen egitim seminerlerinin risk teskil ettigi
ve Ogrencilerin etiketlenme korkusuyla bagimlilik konusunda yardim istemekten ¢ekindikleri
saptanmustir. Y1lmazoglu (2019) tarafindan yapilan ¢alismada 6grencilerin bagimliliklarla ilgili
miicadelede bilgi diizeylerinin diisiikk oldugu ancak &grencilere yonelik gergeklestirilen egitim
seminerlerinin bilinglendirme agisindan faydali oldugu aktarilmaktadir. Bir arastirmada
6grencilerin sosyal yonlerinin kesfedilmesinin bagimlilikla miicadelede dnemli bir adim oldugu
belirtilmistir (Cevik, 2021). Ogrenci sayismin fazla olmasi, dgrencilerin takip ve sosyal
gelisimleri agisindan olumsuz bir durum olarak goriilmektedir. Literatiirde siniflarin kalabalik
olmasindan kaynakli bagimlilikla miicadeleyi zorlastiran bir ¢caligmaya rastlanmasa da yaptigimiz
caligmada K 13’iin ifade ettigine gore, okullarda 6grenci yogunlugundan dolay1 risk grubunda olan
ogrencileri fark edememe/gecikme durumu oldugu saptanmistir. Degisen 6grenci popiilasyonu ve
madde kullanim oranlar1 goz 6niinde bulunduruldugunda bu durumun tekrar incelenerek literatiire
farkli bir bakis agis1 kazandiracag diistiniilmektedir. Milli Egitim Bakanligi tarafindan okullarda
diizenli olarak gergeklestirilen bilinglendirme seminerlerinin, daha once bagimlilik yapict
maddeler hakkinda bilgi sahibi olmayan 6grenciler i¢in risk olusturabilecegi yoniinde verilere
ulasilmasa da bu ¢aligmada K13’iin “esegin aklina karpuz kabugu kacirma” ifadesi ve K14’iin
“birbirinde kopuk ve {ist iiste tekrar eden seminerler veriliyor” ifadesi planlanan egitim
seminerlerinin etkinligine iliskin soru isaretleri sunmaktadir.

14/6/1973 tarihli ve 1739 sayili Milli Egitim Temel Kanunu Odiil ve Disiplin Yonetmeligi
incelendiginde (MEB), bagimlilik yapict madde bulundurmak ya da kullanmak durumunda
okuldan tasdikname ile uzaklagtirma cezasi, bagimlilik yapici maddelerin ticaretini yaptiginda ise
orgiin egitim digina ¢ikarma cezasi verilmektedir. Okul denetiminden uzak kalmanin 6grenciler
acgisindan riskli davraniglarin gelismesinde onemli bir etken oldugu ifade edilebilmektedir
(Bastiirk, 2003). AMATEM verileri incelenerek yapilan bir bagka ¢alismada, bagimlilik tedavisi
goren ilkokul mezunu hasta orami %60 iken, {iniversite mezunu oranimnin %4 oldugu
goriilmektedir (Tiirkcan, 1998; Oztiirk vd., 2015). Bununla birlikte &grencilerin madde
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bagimlilig: ile ilgili 6z yeterliklerinin incelendigi bir arastirmada, kendileri ya da arkadaslari
madde kullandiginda yardim istemekten ¢ekindiklerine yonelik sonuglara ulagiimistir (Konuk vd.,
2018). Ayni sekilde bu ¢alismada da K14’iin “kamu otoritesi ve etiketlenmekten korkuyorlar”
ifadeleri Ogrencilerin bagimlilik konusundaki 6z yeterliklerinin diisiik oldugunu destekler
niteliktedir.

Calismanin ex-userlar ile gerceklestirilen kisminda, ailelerin tedavi olur diislincesiyle bagimli
bireyleri evlendirmeleri, kullanicilarin aile ve toplum tarafindan diglanmalari, gorsel medyanin
bagimlilikla miicadelede olumsuz etkileri, tedavi siirecinde personelin olumsuz tutumlariin bu
siireci zorlastirdig1 goriilmektedir. Imik Tanyildizi ve Acar’m (2019) yaptig1 arastirmada ise
madde bagimlilig1 ile miicadelede kamu spotlarinin, gorsel medyanin ve sarkilarin 6nemli bir
yerinin oldugunu belirtmektedir. Saglik Bakanlig1 tarafindan yapilan kamu spotlarinin sahneleri
incelendiginde bilingaltina bagimlilik yapict maddelerin zararlarinin yerlestirildigi saptanmistir.
Ayni sekilde igerisinde yasakli madde ismi barindiran sarki ve film sahnelerin de bu miicadeleye
olumsuz katkilariin oldugu Tiizemen (2015) tarafindan yapilan ¢aligmada belirtilmektedir. Bu
durumla baglantili olarak K5’in “AMATEM ag¢ma ile olmuyor, devlet bunlara el atsin” ifadesi bu
durumun bir sorun oldugunu gostermektedir.

Diger yandan calismada bagimli bireylerin tedavi olur umudu ile aileleri tarafindan evlenmeye
zorlandig1 goriilmektedir. Meveut literatiir incelendiginde TUBIM’in 2011-2013 verileri, madde
bagimliliginin bekarlar arasinda yaygin oldugu ifade edilmektedir. Bu konuda yapilan diger
caligmalara bakildiginda Tiirkiye’de evlendirilme siirecinde mevcut tdre, 6rf ve adetlerin baskin
oldugu, “akillansin™, “yerini bilsin” gibi diisiincelerle bireylerin tercihlerine sunulmadan
evlilikler gergeklestirildigi goriilmektedir (Organ & Kar, 2008; Poyraz Tacoglu, 2011).
Calismamizda kimi katilimcilarin ifadelerinden anlasilacagi tizere evlen(dir)menin, ailenin
bagimlilikla miicadele siirecinde kullandigi bir enstriimana doniistiigii anlasilmaktadir. Her ne
kadar bekar bireyler madde bagimliligi verileri icerisinde evlilerden daha fazla yer alsa da bagiml
iken birinin evlenmesinin kullanimi azaltan ya da sonlandiran bir durum olduguna iliskin
literatiirde herhangi bir veriye rastlanmamaktadir. Buna karsin bu anlayisin evlilige atfedilen
toplumsal degerlerle iligkili olabilecegi diisliniiliirken, bagimlilik tedavisi siirecinde
profesyonellerin isini zorlagtiran bir inan¢ oldugu anlasilmistir.

Bagimlilikla miicadele alaninda emniyet birimleri tarafindan yapilan ¢aligmalar incelendiginde
bagimlilikla miicadelede sahada galisan ekibin sayilarmin yeterli oldugu (TUBIM, 2014), madde
kullanicilarin, madde temin ve kullanimi sirasinda c¢oklu suglara karismamalari icin gerekli
tedbirlerin alindigina yonelik projeler yiritildiigi (EGM, 2020) goriilmektedir. Bu durumda
K10’un “Madde kullanan kisiler dolayli suglara da karisabiliyorlar.” ifadesi mevcut literatiirii
desteklerken ve K15’in “Bu timlerin ¢ogaltilmasi gerekiyor. "ifadesinin aksine, mevcut iteratiirde
sahada ¢alisan bagimlilikla miicadele ekiplerinin sayisinin yetersiz olmadigi anlasilmaktadir.

Sonuc ve Oneriler

Bu ¢aligmada madde bagimliligi alaninda c¢alisan meslek uzmanlarinin bagimlilikla miicadele
siirecinde karsilastiklart zorluklart ve bu siirecte yetersiz kalan noktalar1 belirlemek
hedeflenmistir. Bu amagcla elde edilen verilerde tedavi merkezlerinin say1 ve kapasitelerinin
yetersiz oldugu, tedaviye erisimle ilgili sikintilar yasandigi ve bu durumun bagimlilikla
miicadeleyi olumsuz etkiledigi anlagilmaktadir. Tedavi siirecinde personel tarafindan sergilenen
olumsuz davraniglar ve bagimlilarin bir arada kaliyor olmasi durumu da miicadele siirecini
zorlayan unsurlar arasinda goriilmektedir. Bagimlilikla miicadele siirecinde tedavinin sadece
ilagla saglanacak olma diisiincesi, ailelerin tedaviye destek konusunda duyarsiz ve bilgisiz olmasi,
bagiml bireylerin toplum tarafindan diglanmasi, tedavi siireci sicile isler endisesiyle tedaviye
yaklasilmamas1 da bir diger zorlayict unsur oldugu ortaya ¢ikmaktadir. Bunlarla birlikte alanda
calisan sosyal hizmet uzmani sayisinin yetersiz olmasi, mevcut politikalarin tedavi siirecini bagtan
sona takip edecek ve is birligi saglayacak kapsamda olmadigi ve rehabilitasyon hizmetlerinde
ciddi eksiklikler oldugu saptanmistir. Okullarda 6grencilerin bagimlilikla miicadele konusunda
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0z yeterliklerinin olmamasi ve smiflarin kalabalik olmasindan kaynakli zorluklarin yasandigi
saptanmistir. Ayni1 zamanda adli siirecte denetimli serbestlik uygulamasiyla ilgili olarak isleyis
ve takibin islevsel olmadigma iliskin degerlendirmeler belirlenmistir. Yine bagimlilikla
miicadelede gorsel medyanin aktif kullanil(a)mamasi gibi eksikliklerin de yasandig1 saptanmigtir.
Bu tespitler 1s18inda asagida sundugumuz Onerilerin genel hatlariyla kapsayici bir baglami
igerecegi diigiiniilmektedir. Bu 6nerilerin gelecek aragtirmalarla detaylandirilmasi ve uygulamaya
yonelik olarak gelistirilmesi, bagimliligin ¢esitli boyutlarinda yer alan dezavantajlarin agilmasina
ve iilkemizin bagimlilikla miicadele siirecine katki sunacagi diisiiniilmektedir.

- Bagimlilikta 6nleyici yaklasimin daha belirgin bigimde gelistirilmesi

- Bagimlilik tedavisinde hasta takip sisteminin ve yatakli tedavi modelinin gelistirilmesi

- Bagimlilarin tedaviye erisimde mubhtarlik, belediye, kaymakamlik, aile saglig1 merkezleri
gibi yerel kaynaklarin daha etkin hale getirilmesi

- Tedavi siirecinde etkin olan kurum ve birimlerin daha entegre ve etkilesimli bicimde
calisabilecekleri bir altyapinin gelistirilmesi

- Bagimlilik tedavisi siirecine, kiginin diger tibbi, ekonomik, psikolojik ve sosyal
ihtiyaclarina yonelik destekleyici hizmet modellerinin entegre edilmesi

- Aile ve toplum temelli olarak bagimlilik ve bagimliya yaklasim bilincinin gelistirilmesi

- Bagimlilik alaninda ¢alisan profesyonellerin mesleki motivasyon ve tatmini {izerine
belirli araliklarla destekleyici hizmetlerin sunulmasi

- Denetimli serbestlik uygulamasina bagimlinin goéniilli ve bilingli katiliminin dahil
edilmesi

- Egitim kurumlarinda riskli 6grenciyle bireysel ilgilenme ve ¢alisma imkani sunacak
egitim modelinin gelistirilmesi

- Yazili ve gorsel basindaki icerikleri madde bagimliligryla miicadele politikasina uyumlu
hale getirilmesi
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Bu calismada Y kusagi restoran temizlik algisinin miisteri tatmin dizeyine etkisini ortaya koymak amaclanmustir. Tarama modelindeki ¢alismada, veriler
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ABSTRACT

This study aims to reveal the effect of Y generation restaurant cleanliness perception on customer satisfaction level. In the survey model study, data were
collected through a survey. Within the scope of the convenience sampling method, 181 people born in 1980-2000 in Kartepe district of Kocaeli province
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cleanliness perception and restaurant satisfaction, and regression analysis was applied to determine the effect of restaurant cleanliness perception on
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had a high level of restaurant cleanliness perception (x=4.3410.40). The restaurant satisfaction scale was collected in two dimensions and it was revealed
that Generation Y had a high level of restaurant satisfaction (x=4.62£0.45). In the correlation analysis, a positive, moderate and significant relationship
was detected between generation Y customers' perception of restaurant cleanliness and restaurant satisfaction. It has been revealed that the perception of
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Extended Abstract

This study aimed to determine the effect of Y generation restaurant cleanliness perception on customer
satisfaction level. In the survey model study, the survey technique was applied. The population of the
research consists of Y-generation residents living in the Kartepe district of Kocaeli province. Kartepe is a
large district established by merging 10 different districts with law no. 5747, published in the official
gazette dated 06.03.2008. Seven central neighborhoods of Kartepe district were included in the sample.
These neighborhoods and their populations are as follows: Ketenciler 639, Uzuntarla-1.997, Sirinsulhiye-
1.831, Nusretiye-1.408, Balaban 1.271, Sevkatiye-1.714, Karatepe-863. The total population of the
neighborhoods is 9,723. In the research, the convenience sampling method was used. In this context, a
face-to-face survey was conducted with 181 people born between 1980-2000. As a result of repeated field
studies, it was determined that the number did not increase further and reached saturation. The questions
and hypotheses created are as follows:

Quiestions:

1. What is the level of restaurant cleanliness perceived by generation Y customers?
2. What is the restaurant satisfaction level of generation Y customers?
Hypotheses:

Hi: There is a difference between the restaurant cleanliness level and restaurant satisfaction level
factors according to the descriptive variables of generation Y customers.

Hia: There is a difference between the gender of generation Y customers and the factors of restaurant
cleanliness level.

Hi-2: There is a difference between the gender of generation Y customers and restaurant satisfaction level
factors.

Hi-3: There is a difference between the factors of generation Y customers working as waiters and the level
of restaurant cleanliness.

Hia: There is a difference between the factors of generation Y customers working as waiters and
restaurant satisfaction level.

His: There is a difference between the frequency of monthly visits of generation Y customers to the
restaurant and the factors of restaurant cleanliness level.

Hie: There is a difference between the frequency of monthly visits to restaurants by generation Y
customers and restaurant satisfaction level factors.

Hi7: There is a difference between generation Y customers' restaurant quality factor preferences and
restaurant cleanliness level factors.

Hig: There is a difference between Y-generation customers' restaurant quality factor preferences and
restaurant satisfaction level factors.

Hz: There is a relationship between generation Y customers' perception of restaurant cleanliness
and restaurant satisfaction levels.

Hs: Generation Y customers’ perception of restaurant cleanliness impacts restaurant satisfaction
levels.

In the study, the Restaurant Cleanliness Elements scale (30 statements) developed by Barber and Scarcelli
(2010) and Yoo (2012) and the Turkish form of the General Opinions on Restaurant Cleanliness scale (5
statements) adapted to Turkish by Oylu and Tastan (2020) were used. Additionally, the general opinions
scale on restaurant cleanliness, developed by Barber and Scarcelli (2010) and to which additional items
were added by Yoo (2012), was also used. The first part of the three-part survey includes demographic
characteristics, and the second part includes statements about restaurant cleanliness factors. A 5-point
Likert scale (1 = Not at all important, 5 = Very important) was used in these statements. The last part
consists of statements about the general opinions of restaurant customers regarding restaurant cleanliness.
A 5-point Likert scale (1 = Strongly disagree, 5 = Strongly agree) was applied to these statements.

$D
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Frequency Analysis, Factor Analysis, Independent T-test and One Way ANOVA test, a correlation test
and simple linear regression analysis were applied to analyze the data. In the factor analysis, restaurant
cleanliness perception was collected in five dimensions. In the mean scores between dimensions, it was
determined that the highest perception was in food service and waiter appearance, and the lowest
perception was in restroom cleanliness. The restaurant cleanliness scale score was found to be
x=4.34+0.40, and this result showed that the perception of restaurant cleanliness is high in generation Y.
The restaurant satisfaction scale was collected in two dimensions and the average score was found to be
X= 4.62+0.45 and the restaurant satisfaction level was determined as "high". When the restaurant
cleanliness perception and satisfaction level were evaluated with the t-test according to the descriptive
characteristics of the Y generation, there was no significant difference between the gender variable and
the restaurant cleanliness perception, but a significant difference was detected between restaurant
satisfaction. It has been found that women have a higher perception of satisfaction compared to men. No
significant difference was found between the other variable, working as a waiter, and the perception of
restaurant cleanliness. It has been determined that the perception of restroom cleanliness and the
appearance of waiters is higher in the Y generation, which is not working as a waiter, within the scope of
sub-dimensions. As a result of the One Way ANOVA test, it was determined that there was no significant
difference between the frequency of going to the restaurant and the total score of cleanliness perception,
but there was a significant difference in terms of restroom cleanliness and waiter appearance, which are
sub-factors. There was a difference observed between individuals who have never visited the restaurant
and those who have visited five or six times. It has been determined that the perception of restaurant
cleanliness has a positive effect on the increase in the frequency of going to restaurants. that quality
factors create a significant difference in cleanliness perception. Especially within the scope of the
cleanliness of the restaurant's interior, the perception of restroom cleanliness and waiter appearance made
a significant difference. A positive, moderate significant relationship was determined between the
perception of restaurant cleanliness and the level of restaurant satisfaction. When Generation Y's
perception of restaurant cleanliness increased, restaurant satisfaction also increased. The ratio of
restaurant cleanliness perception factors to customer satisfaction was found to be 29%.

As a result, it should be known that factors such as the quality and price of the food are as important as
the physical characteristics of the restaurants in restaurant satisfaction among Generation Y. It is
important to create a sustainable, healthy, and peaceful environment through cleaning practices and to
provide quality service.

Giris

Agirlama sektoriinde yer alan restoranlarda yemek ve tuvalet gibi zorunlu ihtiyaglarin
giderilmesinde verilen hizmetin kalitesi 6nemlidir. Hizmetin Kalitesini etkileyen en temel
unsurlardan biri temizliktir. Gidilen restoran atmosferinin begenilir olmasi, giiler yiizli ve
6zenli personelinin bulunmasi, lezzetli yemeklerinin olmasi, sunumundan satin alinmasina ve
hizmetine kadar tiim asamalarinda temizlik standartlarinin yerine getirilmesi konuk taleplerini
ve tercihlerini belirlemektedir. Bunun yani sira konuklarin zevk, giiven ve prestij duygularini da
etkilemektedir (Ryu ve Jang, 2008; Unal vd., 2014; Dolmaci1 ve Bulgan, 2018:241).

Insanlarin bos zamanlarmi gegirmek ve yemek icin gittikleri yerlerden biri olan restoranlarda
temizlik kurallarma dikkat edilmesi 5nem arz etmektedir. Ozellikle Tiirkiye’de meydana gelen 6
Subat 2023 Kahramanmaras depremi sonrasi yemek iiretilen ve tiiketilen mekanlarda temizlik
konusu giindeme gelmis ve konunun onemi daha fazla dikkat ¢ekmis, ¢ekmeye de devam
etmektedir. Temiz tuvalet, barinma ve yemek hizmetleri kosullarii saglamak, halk sagligin1 da
onemli olciide etkilemektedir. Ozellikle restoran tuvaletlerinin temiz olmasi, konuklarin
restorana karsi olan algilarim1 yonlendirdigi (Cintas, 2013 akt. Coban vd., 2019:719),
memnuniyetlerini arttirdigt ve tercihlerini etkiledigi yapilan bircok arastirmayla ortaya
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koyulmaktadir. Bu arastirmalar belli basliklar altinda toplanmistir. Buna gore arastirmalardan
bazilari; Unal vd., (2014), Senel ve Yilmaz (2021) yiyecek icecek isletmelerinde miisterilerin
duygulari, memnuniyeti ve davranigsal sadakati, Bilgin ve Kethiida (2017), Ozgen Cigdemli ve
Istin (2018), Soylu ve Tastan (2020), Kandemir Altunel ve Cifgi (2021) hizmet kalitesinin
miisteri memnuniyeti ve sadakatine etkisi, Ayaz ve Siinbiil (2018), Coban vd. (2019), Unlii vd.
(2022) yiyecek icecek isletmelerinde miisterilerin temizlik algisi ve beklentisi, Akarcay (2023)
afet durumlarinda sahra mutfagi i¢in gerekli olan 6ncelikli unsurlar, Albayrak (2013), Giiler vd.
(2016), Giiler ve Yayla (2020) restoranlarda hijyen eksikligine bagh sikayetler olarak
siralanabilir. Tiim bu ¢alismalarin kugaklar temelinde ele alinmadig1 goriilmiis ve bu boslugu
doldurmak adina bu ¢alismanin, Tiirkiye’de niifusun % 35'ini olusturan Y kusag: (TUIK, 2013
akt. Adigiizel vd. 2014: 174) 6zelinde yapilmasinin uygun oldugu kanaatine varilmistir.

Buradan hareketle “Y kusagi icin restoran se¢iminde temizlik konusu ne kadar 6nemlidir?”
sorusu c¢alismanin hareket noktasini olusturmustur. Bu kapsamda; farkindalik bilinci yiiksek,
cevreye ve diinyaya duyarli (Ozbek, 2021), yaptig1 her iste ve gittigi her yerde yedigine,
igtigine, temizligine dikkat eden duygusal hassasiyeti yiiksek Y kusaginda (Ozmen, 2016; Salli
ve Ozkaya, 2019: 137; Sarikaya vd., 2021: 337) restoran temizlik algisinin restoran tatmin
diizeyine etkisini ortaya koymak amaglanmistir. Bu amag¢ dogrultusunda Y kusaginin restoran
tercihleri, beklentileri, dikkat ettikleri noktalar ve temizlige verdikleri 6nem anket teknigiyle
Olciilmistiir.

1. Kavramsal Cerceve

1.1. Temizlik ve Temizlik ile flgili Kavramlar

Restoran endiistrisindeki 6nemli noktalar; saglikli ortam olusturma, giivenli gida {iiretimi ve
servisidir. Ozellikle disarida yemek yeme davramisi arttikca restoran temizlifine ve gida
giivenligine verilen 6nem de artmaktadir. Temizlik, saglikli ortam olusturmaya tek basina
yeterli olmadigi i¢in farkli uygulamalar1 da beraberinde yaparak siirdiirebilir temizligi saglamak
gerekmektedir. Giiniimiizde siirdiiriilebilir temizlik; yagsam alanlarindan gida temizligine kadar
yapilan tiim temizlik uygulamalarinda kullanilan {riinlerin ve igeriklerinin detayma hakim
olmay1 ve su tiiketimini en aza indirmeyi kapsamaktadir (www.surdur.com, 2024). Bu nedenle
temizlik ile baslayan ilk uygulama ve sonrasinda yapilacak siirdiiriilebilirlige katki saglayan
diger uygulamalarin temel kavramlari asagida verilmistir.

Temizlik; insan viicudundan, bir nesneden veya bir alandan kir ve topragin mekanik yolla veya
kimyasal kullanilarak uzaklagtirilmasidir. Normalde kaba kirlerin su, sabun/ deterjan ve temizlik
ekipmanlar (fir¢a, bez vb.) kullanarak temizleme ve ardindan suyla durulama, goriiniir kir ve
alerjenleri gidermek igin yeterli olmaktadir. Boylece patojen mikroorganizmalarin sayisi 6nemli
dlgiide azalmakta ancak tamamen yok edilememektedir (AISE, 2017). Bu nedenle temizlik,
saglikli ortam olusturmada ilk adim olarak goriilmektedir fakat daha etkili uygulamalara ihtiyag
duyulmaktadir. Bunlardan ilki dezenfeksiyon uygulamalaridir.

Dezenfeksiyon; temizlik asamasi sonrasi ortamda kirler yok edilmekte ancak bakteriler hala
kalabilmektedir. Bu nedenle dezenfeksiyon, saglikli ortam ve giivenli gidaya ulasmaya engel
olan mikroorganizmalar1 fiziksel ve g¢evreye dost kimyasallarla ortamdan uzaklasgtirmaktir.
Amag; gidayr ya da yasam alanlarin1 bozacak ya da insan sagligina zarar verecek
mikroorganizmalarin dldiiriilmesi veya zararli etki yapmayacak en diisiik diizeye indirilmesidir
(Tayar ve Alyakut, 2023:188).
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Hijyen; temizlik ve dezenfeksiyon sonrasi insanlarin sagligini korumak ve her tiirlii hastalik
etmeninden arindirilmasina yonelik yapilan uygulamalar ve alinan 6nlemlerin tiimiidiir. Hijyen,
insan ve ¢evre sagliginin korunmasi agisindan biiyilk 6énem tagimaktadir. Koruyucu saglik
hizmetlerinin ilk ve en énemli basamagini olugturmaktadir. Hijyen yasam ve ¢aligma alanlarinin
yani sira kisisel alanlara yonelik tiim toplumun sagligini etkileyen tiim etkinlik alanlarini
kapsamaktadir. Temiz bir ortama ya da giivenli bir gidaya bir sinek konmasi hijyeni
bozabileceginden temizlik uygulamalarinda siireklilik 6nem arz etmektedir. Bu siireklilik,
sanitasyon uygulamalariyla saglanmaktadir (Tayar ve Alyakut, 2023: 6).

Sanitasyon kavrami; temiz ve hijyeni saglanmis, saglik icin uygun bir ortami olusturarak,
strdiirmektir. Kisacas1 temizligin siirdiiriilebilirligi i¢in aliman Onlemlerin bitiiniinii ifade
etmektedir. Boylece ortamdan tiim yabanci maddeler, temizlik maddesi kalintilari,
mikroorganizmalar ve goriinen tiim kirlilige neden olan kaynaklar bertaraf edilmektedir (TC.
Disisleri Bakanligt, 2017).

Temizlik, ortamda gozle goriilen kir, toz gibi maddeleri yok ederken, hijyen saglikla ilgili
kurallari, sanitasyon ise; bu kurallara uyabilmek i¢in alinmasi gereken dnlemleri kapsamaktadir.
Sonugta ¢evreye dost kimyasallar ve bilingli uygulamalarla stirdiirebilir temizlik anlayist ortaya
cikmaktadir. Giiniimiizde siirdiirebilir temizlik kurallarinin uygulandigi ortamlar, tiiketiciler
tarafindan bir isletmeden beklenen 6zellikler arasinda yer aldigindan temiz bir ortamin ve
gidanin kalite gostergesi oldugu unutulmamalidir (Tayar ve Alyakut, 2023: 5,7).

1.2. Restoran isletmelerinde Temizlik Uygulamalar1 ve Miisteri Memnuniyeti Iliskisi

Restoran isletmeleri i¢in hizmet kalitesi oldukca 6nemlidir. Eger sunulan hizmetler standart alt1
kalirsa miisteri kaybina neden olmaktadir. Ilave olarak miisterilerin tavsiye etme niyetini
azaltmakta ve itibar kaybini artirmaktadir. Bu nedenle imaj yaratmak ve miisteri davraniglarini
etkilemek i¢in fiziksel ortamin Onemi Ozellikle restoran igletmelerinde daha fazla Gnem
kazanmaktadir (Amaresan, 2023). Restoran endiistrisi biiylidiikce daha fazla miisteri, yemek
deneyimini gelistirmek, saglikli ve temiz alanlarda bulunmak isteyecek, daha liiks ve eglenceli
bir ortam bekledikge, restoran isletmecileri bu beklentiyi yenilik¢i, temiz ve heyecan verici
fiziksel cevreyle karsilamak i¢in ¢aba gosterecektir (Ryu ve Jang, 2008:3).

Miisteriler aldiklar1 hizmetin sunumu sirasinda ve sonrasindaki degerlendirmelerini, bekledigi
hizmet ve aldigi/algiladigi hizmete iligkin algilar1 arasindaki farkla agiklamaktadir. Bu beklenen
ve alman hizmet arasindaki fark hizmet kalitesi olarak isimlendirilmektedir. Restoranlardaki
temizlik algisi, hizmet kalitesinin fiziksel 6zellik boyutlar1 icinde yer almaktadir. Restoran
miisterileri genel olarak restoranin gevresi, fiziki 6zellikleri, tuvaletin tasarimi, genel goriiniimii
ve temizlik algis1 acisindan kalitesine karar vermektedir (Katlav, 2022:3,6,8). Kisaca
miisterilerin restoran se¢imindeki beklentileri, kalite ile ilgilidir. Beklentilerin karsilanmasi,
miisteri memnuniyetini de beraberinde getirmektedir. Misafirler memnuniyet duyduklan yerleri
kendi aralarinda paylasmalariyla talebi artirma ve azaltmada etkilidir. Bu durumda hizmetin
temizlik ve miisteri memnuniyetiyle baglantili oldugu goriilmektedir (Akgiindiiz vd., 2019).

Restoran igletmelerinin temizligi saglik agisindan ne kadar 6nemliyse hizmet kalitesi ve miisteri
memnuniyetinin arttirilmast icin de o kadar énemlidir (Unlii vd., 2022:404). Bu nedenle
restoranlarda yapilmasi gereken temizlik uygulamalar1 soyle siralanabilir (Henchell, 2020):

+ Ortak alanlarin (lobi, vestiyer, tuvalet vb.) temizlenmesi,

+ Mekan (restoran), personel ve mutfak hijyeni uygulamalari,
+ Servis arag ve gereglerinin temizligi,
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# Masa ortiilerinin her kullanim sonrasi degistirilmesi,

+ Miisteri sonrasinda her masa ve sandalyenin temizligi ve dezenfekte edilmesi,

% Servis elemanlarinin 6zenli ve temiz gériinmesi,

+ Mutfak personelinin bone, galos ve eldiven kullanmasi gerekmektedir.
Miisteri memnuniyeti ya da tatminini, Kotler ve Keller’e gore; “bir kisinin algilanan iiriin ya da
hizmet performansini kendi beklentileriyle karsilastirmasi sonucunda zevk ya da hayal kiriklig
yasamasi” olarak tanimlanmaktadir. Bagka bir ifadeyle; miisterilerin satin alma beklentileri ile
satin alma sonrasi elde ettikleri ¢iktilar arasinda bulunan oransal bir degerlendirme ya da
oncekiler arasinda algilanan tutarsizligin degerlendirilmesi olarak da ifade edilebilmektedir.
Miisterilere memnuniyet saglamak bunun karsiliginda ise kar elde etmek olarak da
degerlendirilebilmektedir. Bunlarin yani sira Deng ve Ark’a gdre miisteri iliskilerinde yiiksek
derecede memnuniyet saglamak, iiriin farklilastirilmasi ve gelismeye gitmek hizmet sektdriinde
onemli olmaktadir (Hanif vd., 2010:45; Onaran vd., 2013:41; Katlav, 2022:11). Miisteriler bir
hizmetten yararlandigi zaman ilk 6nce beklentide bulunmakta, aldigi hizmet sonrasi ise o
mekanin miisteri beklentilerini karsilayip karsilamadigina gore bir kiyas yapmaktadir. Kisacasi
memnuniyetin olusmasinda miisteri tercihi etkili olmaktadir. Miisterilerin aldiklari hizmet,
beklentilerini karsiliyorsa memnuniyet ve baglilik saglanmakta veya artmaktadir (Soylu ve
Tagtan, 2020:88). Bu konunun 6nemini ortaya koyan ¢aligmalardan bazilart sunlardir:

Albayrak’in  (2013), “Restoran Isletmelerinde Miisteri Sikayetleri ve Sikayete Iliskin
Davraniglar” baslikli c¢alismasinda, miisterilerin en ¢ok calisanlarin temizliginden sikayetci
olduklar1 sonucuna varilmistir.

Ayaz ve Aydin’m (2018), “Yiyecek ve Icecek Isletmelerinde Is Motivasyonun Hijyen
Davramsina Etkisi: Isgorenler Uzerine Bir Arastirma” isimli calismada, is motivasyonu ile
hijyen davraniglar1 arasinda orta diizeyde, pozitif yonlii ve anlamli bir iligki ortaya koyulmustur.
Isgorenlerin - i¢ miisteri oldugu dikkate alindiginda (Uygun vd., 2013) - temiz ve saglikl bir
ortamda caligmalariin is motivasyonlarii arttirdig tespit edilmistir.

Coban ve arkadaglarmin (2019), “Tiiketicilerin Restoran ve Kafe Tuvaletlerinin Temizligine
fliskin Algilar: Canakkale Ornegi” isimli calismada, miisterilerin Canakkale’deki yiyecek-
igecek isletmelerinin tuvaletlerini orta diizeyde temiz bulduklar belirlenmistir. Bu temizlik
algisinin tiiketicinin giiveni ve sadakatini etkiledigi vurgulanmistir.

Giiler ve Yayla’nm (2020), “Hijyen Restoranlar icin Hala Bir Sikdyet Nedeni mi? Mersin’deki
Alakart Restoranlara Yonelik Cevrimigi Miisteri Sikayetleri Uzerinden Bir Arastirma” isimli
caligmada, hijyen konusunun en biiyiik sikayet nedenlerinden oldugu saptanmistir. Sikayet
nedenleri; gida hijyeni ve ortak alanlarin temizligindeki eksiklikler olarak tespit edilmistir. Bu
kapsamda; “kirli mekan”, taze olmayan {iriin kullanim1”, “kirli lavabo ve tuvalet” ile “servis
ekipmanlarinin kirliligi” sikayet nedeni olarak siralanmigtir.

Uziim ve Temeloglu’nun (2021), “Tiiketicilerin Restoran Secim Olgiitleri Uzerine Bibliyografik
Bir Degerlendirme” isimli ¢caligmasinda, restoran seciminde temizlik ve gida hijyenin en énemli
tercih sebeplerinden oldugu belirlenmistir. Bu kapsamda Uziim ve Temeloglu’nun (2021)
irdeledigi ve restoran tercihlerinde temizlik —hijyen uygulamalarinin 6ne ¢iktig1 caligmalar
sOyle siralanabilir: Cullen (2005), Alonso, O’neill, Liu ve O’shea (2013), Albayrak (2014),
Wibowo ve Tielung (2016), Sudhagar ve Rajendran (2017), Araz (2019), Oguzalp (2020).
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1.3. Y Kusag ve Ozellikleri

Y Kusagt; bir sonrakiler, dijital kusak, gelecek kusak, eko patlamasi ve milenyum kusagi olarak
adlandirilan jenerasyona verilen isimdir (Kaygisiz ve Sipahi, 2019:923). Y kusagi, 1980-2000’li
yillarda dogmus ve teknolojik ¢agin aktif oldugu doneme denk gelmis gruptur. Bu kusak
bireyci, sosyal, insan iliskilerine 6nem veren, bagimsizligina diiskiin, yonetimsel kararlarda
damgilan yetenekli kesimi igine almaktadir (Kelgdkmen ilic ve Yal¢in, 2017:138). Ayrica
materyalist bir diinyanin farkinda oldugundan diger kusaklara gére daha fazla tiikketim odakli
bir kugaktir (O’Donnell, 2006).

Y kusagmin ayn1 zamanda temizlik konusunda da duyarli olup olmadig1 yapilan galigmalarla
ortaya koyulmustur. Bu ¢alismalardan bazilar1 sunlardir.

Kérelginer’in (2018), “X ve Y Kusagi Calisma Yasam Kalitesi Uzerine Bir Uygulama” isimli
caligmasinda, temiz ve diizenli ortamda bulunmak X kusagindan sonra Y kusagi i¢in de dnemli
bir unsur olarak saptanmigtir. Bu kapsamda Y kusaginin X kusagina gore ¢alisma yasam kalitesi
diizeyi daha diisiik tespit edilmistir. Gicir ve arkadaslarinin (2020), “X, Y, Z Kusaklarinin Cevre
Davrams Diizeylerinin Farkli Degiskenlere Gore Incelenmesi: Balikesir Ornegi” baslikli
calismalarinda X kusagindan sonra Y kusaginin da ¢evre temizligine duyarli oldugu ortaya
koyulmustur.  Yildiz’in (2021), “Calisma Yasaminda X ve Y Kusaginin Motivasyonunu
Etkileyen Faktorler Uzerine Nitel Bir Arastirma” isimli calismasinda, Y kusaginin
motivasyonunu etkileyen en 6nemli ikinci nedenin fiziki ortam sartlar1 (temizlik, havalandirma,
aydinlatma vb.) oldugu tespit edilmistir. Memis ve Cesur’un (2022), “X,Y Ve Z Kusagi
Muhafazakar Tiiketicilerin Helal Otel Tercihlerini Belirlemeye Yonelik Bir Arastirma” isimli
calismasinda ise, Islam dininin tiikketime iliskin esaslari olan; diiriistlik, temizlik, olciiliilik,
hayirseverlik ve fazilet unsurlarinin 'Y kusaginda onemli oldugu ortaya c¢ikmistir. Yapilan
caligmalar degerlendirildiginde; Y kusaginda restoran temizlik algist ve memnuniyet diizeyi
iligkisini konu alan ¢alisma pek bulunmamaktadir. Bu nedenle ¢aligma bu yoniiyle 6nem arz
etmektedir.

2. Arastirma Yontemi

Restoranlardaki  temizlik  algist1  miisterilerin/turistlerin ~ seyahat  yoOnlendirmelerinde,
konaklamalarinda, yeme ve igme gibi tercihlerinde etkili olmaktadir. Bunlarin yani sira restoran
ortaminin ambiyansi, servis elemanlarinin temizligine verdikleri 6nem, servis ve yemeklerin
temizligi gibi unsurlar hizmet kalitesini arttirdig1 gibi miisteri memnuniyetini de arttirmaktadir.
Buradan hareketle calismanin amaci; Y kusaginda restoran temizlik algisinin miisteri tatmin
diizeyine etkisini ortaya koymaktir. Bu ¢alisma tarama modelinde bir alan arastirmasi olup,
veriler anket yoluyla yiiz yiize katilimla elde edilmistir.

Calismanin evrenini Kartepe ilgesinde yasayan Y kusagi sakinleri olusturmustur. Kartepe ilgesi
06.03.2008 tarihli resmi gazetede yayinlanan, 5747 sayih kanunla; 10 farkli ilgenin
birlestirilmesiyle kurulmus ve genis alana yayilms biiyiik bir ilgedir (Kartepe Belediyesi, 2021).
Calismanin 6rneklemini Kartepe ilgesinin yedi mahallesinde (merkez, eski yedi ilge) yasayan Y
kusagi sakinleri olugturmustur. Bu mahalleler ve niifusu soyledir: Ketenciler-639, Uzuntarla-
1.997, Sirinsulhiye- 1.831, Nusretiye- 1.408, Balaban- 1.271, Sevkatiye- 1.714, Karatepe- 863
olup mahallelerin toplam niifusu 9.723’tiir (TUIK, 2021 akt. www.kocaeli.bel.tr). Arastirmada,
isteyen herkesin goniillii olarak arastirma siirecine dahil edilmesinin veya erisilmesinin daha
kolay oldugu kolayda orneklem yontemi kullanilmustir (Ural ve Kilig, 2013:42). Bu kapsamda
1980-2000 yillar1 arasinda dogmus 181 kisiye yiiz ylize ulasilmistir. Ancak yorede Y kusagina
ait gen¢ kesimin ¢ogunun egitim, is, evlilik vb. nedenlerle bu mahallelerden ayrildigi ve
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yasayan kisilerin daha ¢ok yashlar oldugu goézlemlenmistir. Bu nedenle tekrarlanan saha
caligmalar1 sonucunda saymnin daha fazla artmayarak doygunluga ulastigi belirlenmis ve Y
kusagindan 181 kisi arastirma kapsamina alinmistir. Olusturulan sorular ve hipotezler sunlardir:
Sorular:

1- Y kusagi miisterilerinin algiladiklar1 restoran temizlik diizeyi nedir?
2- 'Y kusagi miisterilerinin restoran tatmin diizeyi nedir?
Hipotezler:

Hi1:Y kusagr miisterilerinin tanimlayic1 degiskenlerine gore restoran temizlik diizeyi
ile restoran memnuniyet diizeyi faktorleri arasinda farkhhk vardir.

Hi1: Y kusagi miisterilerinin cinsiyeti ile restoran temizlik diizeyi faktorleri arasinda fark
vardir.

Hi2 Y kusagi miisterilerinin cinsiyeti ile restoran memnuniyet diizeyi faktorleri arasinda
fark vardir.

Hi.3: Y kusagi miisterilerinin garsonluk yapmasi ile restoran temizlik diizeyi faktorleri
arasinda fark vardir.

Hi4Y kusagi miisterilerinin garsonluk yapmasi ile restoran memnuniyet diizeyi faktorleri
arasinda fark vardir.

His: Y kusagr miisterilerinin restorana aylik gitme sikligi ile restoran temizlik diizeyi
faktorleri arasinda fark vardir.

His: Y kusagi miisterilerinin restorana aylik gitme sikligi ile restoran memnuniyet diizeyi
faktorleri arasinda fark vardir.

Hi.7. Y kusagi miisterilerinin_restoran kalite unsuru tercihleri ile restoran temizlik diizeyi
faktorleri arasinda fark vardir.

His Y kusagi miisterilerinin_restoran kalite unsuru tercihleri ile restoran memnuniyet
diizeyi faktorleri arasinda fark vardir.

H2: Y kusag1 miisterilerinin restoran temizlik algisi ile restoran memnuniyet diizeyleri
arasinda iliski vardir.

H3: Y kusagi miisterilerinin restoran temizlik algisi, restoran memnuniyet diizeyini
etkilemektedir.

Calismada, Barber ve Scarcelli (2010) ile Yoo (2012) tarafindan gelistirilen Restoran Temizlik
Unsurlan o6lcegi (30 ifade) ile Restoran Temizligine Dair Genel Goriisler 6lgeginin (5 ifade)
Oylu ve Tastan (2020) tarafindan Tiirk¢eye uyarlanan formu kullanmlmustir. Tlave olarak Barber
ve Scarcelli (2010) tarafindan gelistirilen ve Yoo (2012) tarafindan ilave maddeler eklenen
Restoran temizligine yonelik genel goriigler dlgegi de kullanilmistir. Arastirmada uygulanan
ankette {i¢ boliim bulunmaktadir. Birinci boliimde demografik 6zelliklere yonelik sorular, ikinci
boliimde ise restoran temizlik unsurlarin1 6lgmek icin ifadeler yer almaktadir. Bu ifadelerde 5°li
Likert 6l¢egi (1=Hi¢ onemli degil, 5=Cok onemli) kullanilmigtir. Son bolimde de restoran
miisterilerinin restoran temizligi ile ilgili genel goriislerini dlgmek icin ifadeler yer almaktadir.
Bu ifadelerde de 5°1i Likert dlgegi (1=Kesinlikle katilmiyorum, 5=Kesinlikle katiliyorum)
uygulanmigtir. Verilerin analizinde frekans analizi, faktor analizi uygulanmigtir. Tanimlayict
degiskenlere gore restoran temizlik diizeyi ile restoran tatmin diizeyi arasindaki farkliliklart
belirlemek igin T-testi ile One Way ANOVA testi uygulanmistir. iliskinin degerlendirilmesi
icin ise korelasyon testi, etkinin belirlenmesinde basit dogrusal regresyon analizi yapilmistir.
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3. Bulgular ve Tartisma

Bu baglik altinda Y kusaginda restoran temizlik algisi ile restoran tatmin diizeyi iligkisini ve
temizlik algisinin restoran tatminine etkisini belirlemeye yonelik yapilan analizler ve elde edilen
bulgularla birlikte tartigsmalara yer verilmistir.

3.1. Y Kusaginin Demografik Ozellikleri ve Restoran Deneyimlerine Yénelik Bulgular

Katilmceilarin  demografik 6zellikleri degerlendirildiginde; yas ortalamasi 33 yas/yil olup
%50.7’s1 kadin, %58°1 bekar, %38’1 lisans, %2.7’si ise ilkokul mezunudur. Gelir durumuna
bakildiginda; asgari iicretin 8500 oldugu dénemde yapilan ¢alismada katilimcilar %351 8500-
12000 lira gelire sahipken, %8.3linlin geliri yoktur.

Restorana giden katilimcilarin %50.8°1 arkadaslariyla, %6.1°1 yalniz gitmekte iken gidilen
restoranin %43’1 alakart, %2.2’si tabldot servis uygulamaktadir. Restoran kalitesi unsurlarindan
%37’si temizlik ifadesini, %34.8’1 yemek lezzetini, %18.2 kaliteyi onemli gormektedir.
Restoran tercihlerine bakildiginda ise; %43,1°1 alakart restoran, %23,8’1 fastfood restoranlari
siklikla tercih etmistir. Restorana gitme sikligi degerlendirildiginde; katilimeilarin % 45,30
ayda 1-2 defa, %24,3"i ayda 3-4 defa restorana gitmistir. Soylu ve Tastan’mn (2020) yaptiklari
calismada, bulgularimizin aksine, katilimcilarda restoran tercihlerini en fazla yemegin lezzeti
(%29,2) olustururken, temizlik unsurunun ikinci sirada geldigi (%26,8) saptanmistir. Bunun
yani sira katilimcilarin en ¢ok (%57,4) alakart restorana, arkadaslariyla (%56,2) gittigine
yonelik sonuclar calisma bulgularm destekler niteliktedir. Unlii ve arkadaslarinin (2022)
yaptig1 calismada, katilimcilarinin en yiiksek oranda (%27,2) restorana, (%60,2) arkadaslariyla
gittikleri belirlenmis, bu sonuglar bulgularimizi desteklerken, restoran kalite unsurlarindan
yemegin lezzetinin (%42,5) etkili olduguna yonelik sonuglar ise bulgularimizin aksini ortaya
koymustur. Elder ve arkadaslarinin (1999 akt. Coban vd., 2019) yaptigi c¢alismada ise;
miisterilerin restoran tercihlerinde temizlik faktoriiniin 6nemli unsurlar arasinda olduguna
yonelik sonuglar, ¢aligma bulgularimizla benzerlik gostermektedir.

3.2. Temizlik Algis1 Olcegi Faktor Analizi

Calismada restoran temizlik algis1 6lgegine faktdr analizinin uygulanabilir olup olmadigini
anlamak i¢in Kaiser Mayer Olkin (KMO) ve Bartlett’s testi yapilmistir. Elde edilen sonuglar
Kalayct (2016) referans alinarak yorumlanmustir. KMO: ,885 (iyi), Barlett’s’ testi 2
=2499,981 df:300 ve p<0.001 anlamli diizeyde oldugundan, kiiltiirel farklar1 da ortaya koyan
acimlayici faktor analizi yapilmigtir. Faktor yiik agirliklart diisiikk ve binisik olan bes ifade
Olcekten ¢ikarilmis ve 6lgek giivenirliligi arttirilmistir (Dede ve Yaman, 2008: 26). Bir ifadenin
madde-toplam korelasyonu diisiik ise o madde gereksiz olarak diistiniilebilir ve Ol¢ekten
cikarilmasi uygundur. ifadelerin 6lcek madde toplam korelasyon degerleri +0,250’den biiyiik
olmalidir (Kalayci, 2016:412). Buna gore ¢alismada madde toplam korelasyonlar1 +0,250’den
kiigiik olan; restoranin i¢ temizligi alt faktoriinden 2 madde (restoran mobilyalarinin temizligi,
masa Ortiilerinin temizligi), garson davranisi alt faktorii, bu faktérde bulunan 3 madde (garsonun
sigara igmemesi, c¢alisirken bir seyler yiyip i¢mesi, servis etme sirasi) dlgekten ¢ikarilmustir.
Tablo 1’°de temizlik algisi dlgeginin faktdr analizi sonuglari verilmistir.

Tablo 1: Temizlik Algis1 Olcegi Faktor Analizi

Faktorler Faktor 0Oz Aciklanan
Yiikii deger | Varyans (%) X Sd.
1.Boyut: Restoranin i¢ Temizligi (6 madde) 9,10 36
4.Restoranin pencere ve pencere kenarlarinin temizligi ,884 4.28 0,77
3.Restoranin halilarinin temizligi 743 4,31 0,74
6.Restoran tavan dosemelerinin temizligi ,707 4,15 0,79
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5. Restoran koltuklarinin temizligi ,646 4,57 0,56
7. Restoran zemininin temizligi 481 4,52 0,63
1. Restoran duvarlarinin temizligi ,469 4,34 0,72
2. Boyut: Restoranin Dis Bakimi (6 madde) 2,20 9
3. Restoranin bulundugu binanin yasi -, 773 3,40 0,99
1. Restoranin arag¢ yolunun temizligi -, 767 3,70 0,95
2. Restoranin bulundugu semt/bolge -, 747 3,49 0,97
4. Restoranin otoparkinin temizligi -,702 3,73 ,862
5. Restoranin dig goriiniisii -,679 3,94 776
6. Restoranin bahgesinin temizligi -,383 3,66 1,23
3. Boyut: Yemek ve Servis Hizmeti (5 madde) 1,95 8
4.Korunmasiz/Agikta sunulan yiyeceklerin temizligi ,766 4,78 442
(0r: acik baharatlik gibi)
3. Salata ve garnitiirlerin tazeligi ,739 4,64 516
1. Yemegin sicakligi 714 4,51 ,554
2. Yemegin goriintiisii ,664 4,36 ,640
5.Yiyeceklerin temas ettigi yiizeylerin temizligi ,537 4,81 ,449
(Or: tabaklar gibi)
4. Boyut: Tuvalet Temizligi (6 madde) 1,61 7
5. Tuvalet zemininin temizligi 770 4,73 470
4. Tuvaletin giizel kokmasi 741 4,66 ,562
3. Tuvalette ¢dp olmamasi ,691 4,62 ,581
1. Tuvaletteki ¢6p kutusunun temiz olmasi ,626 4,67 515
2. Tuvaletin ko6t kokmamasi ,599 4,83 ,466
6. Tuvalet kagidi olmast ,547 4,76 464
5. Boyut: Garson Gériiniimii (2 madde) 1,17 5
2. Garson iiniformasinin temizligi ,907 4,45 ,812
1. Garsonun kotii kokmamasi ,849 4,08 ,856

Yapilan analizde yirmi bes ifadeden olusan 6lgek, bes alt faktor altinda Tablo 1’de toplanmustir.
Orijinalinde yedi faktor olan Olgek, calismada bes faktor altinda toplanarak kiiltiirel anlam
farkliliklarimi da ortaya koymustur. Orijinal 6l¢ekte var olan ifadeler bagka kiiltiirlerde farkli
anlamlara gelebildiginden, anlamlar farkli yorumlanabilmektedir. Analizde olusan bes alt faktor,
restoran temizlik algis1 diizeyine yonelik toplam varyansin %64 iinii agiklamistir. Bu kapsamda;
birinci alt faktdr “Restoran I¢ Temizligi” olarak isimlendirilmis ve toplam varyansin %36’sin,
ikinci alt faktor “Restoran Dis Bakimi” olarak isimlendirilmis ve toplam varyansin %9’unu,
iciincli alt faktor “Yemek ve Servis Hizmeti” olarak isimlendirilmis ve toplam varyansin
%8’ini, dordiincii faktér “Tuvalet Temizligi” olarak isimlendirilmis ve toplam varyansin
%7’sini agiklamistir. Besinci alt faktoriin aciklanan varyansa katkisi ise nispeten diisiik (%5)
olmustur.

3.3. Restoran Temizlik Algis1 Olgegi ve Alt Faktorlerinde Giivenirlik ve Gegerlilik

Faktor analizi sonrasi dlglimlerin giivenirliligini ve i¢ tutarligini saptamak i¢in Cronbach’s o
katsayis1 hesaplanmis ve Tablo 2’de verilmistir. Elde edilen giivenlik katsayilari, Ozdamar’m
(2002) smiflandirmasi kapsaminda degerlendirilmistir. Bu kapsamda; Restoran Temizlik Algisi
analizine alinan yirmi beg ifade Cronbach’s a = 0,916 olarak “yiiksek giivenilir” saptanmugtir.
Olgek alt faktorlerinin giivenirlik katsayilari ise sdyledir. Restoran i¢ temizligi alt faktdriiniin
Cronbach’s 0 =0,888  “yiiksek  giivenilir”, restoranin dig bakimi alt faktoriiniin
Cronbach’s a =0,835 “yiiksek giivenilir, yemek ve servis hizmeti alt faktoriiniin
Cronbach’s a =0.790 “oldukga gilivenilir”, tuvalet temizligi alt faktdriiniin Cronbach’s o =0,826
“yiikksek giivenilir” ve  garson goriiniimii alt faktoriiniin Cronbach’s a=0,861 “yiiksek
giivenilir” olarak belirlenmistir. Olgek giivenirlik katsayilarinin yiiksek giivenirlik tagimasi, Y
kusagi restoran miisterilerinin sorulari anlayarak cevaplandirdiklarinin bir gostergesidir.

Tablo 2. Restoran Temizlik Algis1 Olgegi ve Alt Faktorlerinin Puan Ortalamalar1 Dagilimi

35



Igdir Universitesi Sosyal Bilimler Dergisi, Mayis 2024 (36)

Temizlik Algisi ve Alt Faktorleri Madde X+ Sd Min. Max.
Restoran I¢ Temizligi 6 4,36+0,57 2,00 5.00
Restoran Dig Bakimi 6 3,65+0,72 1.00 6.00
Yemek ve Servis Hizmeti 5 4,61+0,38 3,40 5,00
Tuvalet Temizligi 6 1,53+0,19 0,67 1,67
Garson Goriiniimii 2 4,61+0,59 2,00 5,00
Temizlik Algis1 Toplam Puan Ortalamasi 25 4,34+0,40 2,63 5,00

Tablo 2’ye gore restoran temizlik 6lgeginin alt faktorleri arasinda en yiiksek ortalamanin “yemek
servis hizmeti” (4,61+0,38) ile “garson goriintimii” (4,61+0,59) faktoriine verildigi, en diisiik
ortalamanin ise “tuvalet temizligi” (1,53+0,19) faktoriinde oldugu goriilmektedir. Bu bulgu Y
kusag1 restoran miisterilerinin 6zellikle “yemek servis hizmeti ile garsonlarn goriinimii”
konusunda yiiksek bir algiya sahip oldugunu ortaya koymaktadir. Puan ortalama araliklarinin
yorumu Tekin’e (2001) gore (1-1,80= 1 -hi¢ 6nemli degil, 1,81-2,60 = 2-6nemli degil, 2,61-
3,40= 3-fark etmez, 3,41-4,20= 4-6nemli, 4,21-5= 5-¢ok 6nemli) yapilmistir. Buna gore; 181 Y
kusag1 restoran miisterisinin restoran temizlik algisi dlgek puanlari ortalamasi X=4,34 olarak
saptanmig ve bu ortalama agirligi 5 degerinde olan “gok 6nemli” ifadesine karsilik gelmistir.
Bu kapsamda Y kusagi restoran miisterilerinin restoran temizlik algi1 diizeyleri ¢ok yiiksek
oldugundan, restoran temizliginin onlar i¢in ¢cok Snemli oldugu sonucu ortaya koyulmustur.
Unlii ve arkadaslarmin (2022) ¢alismasinda, 18 ve alti- 45 yas ve iizeri katilimcilarin restoran
temizlik algilari orta diizeyde (X=3,32) bulunmustur. Benzer sonuglara yonelik baska ¢aligmalar
da mevcuttur ( Coban v 2019). Bu bulgularin aksine, Y kusag1 miisterilerinin (24- 44 yas arasi)
restoran temizligine daha fazla énem verdikleri sdylenebilir. Bu ¢alisma verileri, COVID 19
sonrasi temizlik konusuna verilmesi gereken dnemin verildigine yonelik somut sonuglar1 ortaya
koymustur denilebilir.

3.4. Y Kusag Miisterilerinin Restoran Tatmin Olceginde Giivenirlik ve Gecerlilik

Calismada Y kusagi restoran miisterilerinin restoran tatmin 6lgegi faktor analizi sonuglarina
gore Kaiser Mayer Olkin (KMO) ve Bartlett’s testi uygulanmistir. KMO: ,665 (zayif), Barlett’s’
testi ise x2 =409,125, df:10 ve p<0,001 anlaml diizeyde bulunmusg bu nedenle kiiltiirel farklari
da agiklamaya yardimci olan agimlayic faktor analizi yapilmustir. Olgek, iki boyut altinda
toplanmistir. Tablo 3’te restoran miisterilerinin restoran tatmin dlgeginin faktdr analizi dagilimi
verilmistir. Analiz sonucunda iki alt faktoriin, restoran miisterisinin restoran tatmini diizeyi
acisindan toplam varyansin %82’sini acgikladigi goriilmiistiir. Bu kapsamda; birinci alt faktor
“Restoran Temizliginin Onemi” olarak isimlendirilmis ve toplam varyansin %50’sini, ikinci alt
faktor “Temiz Restoran Memnuniyeti” olarak isimlendirilmis ve toplam varyansin %32’sini
olusturmustur.

Tablo 3: Restoran Miisterilerinin Restoran Tatmini Olgegi Faktor Analizi

Faktor 0Oz Aciklanan
Faktorler Yiikii deger Varyans X Sd.
(%)
1.Boyut: Restoran Temizliginin Onemi (3 madde) 2,48 50
4.Kirli bir restoran genel memnuniyetimi diigiiriir. 918 4,62 ,660
3.Restoranin  temiz  olmast  restoran  Kkalitesini ,905 4,62 ,618
degerlendirirken 6nemlidir.
1.Restoranin temiz olmasi onemlidir. ,892 459 ,789
2. Boyut: Temiz Restoran Memnuniyeti (2 madde) 1,62 32
5.Temiz bir restoran genel memnuniyetimi yiikseltir ,907 4,59 ,789
2. Bir restorana tekrar gitme kararimda restoranin ,899 4,70 577
temizligi onemlidir.
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Calismada Y kusagi miisterilerinin restoran tatmin 6lgeginde giivenirlilik ve i¢ tutarlilik diizeyi
Cronbach’s o katsayis1 hesaplanmistir. Bu kapsamda; bes maddenin Cronbach’s o= 0,666
olarak “zayif giivenilir” saptanmistir. Olgegin alt faktdrlerinin giivenirlik katsayilarr sdyledir.
Birinci alt faktér Cronbach’s o =0,883 “yiiksek giivenilir”, ikinci alt faktér Cronbach’s o =0,751
“orta diizeyde giivenilir” bulunmustur.

Tablo 4. Restoran Miisterilerinin Restoran Tatmin Olgegi Puan Ortalamalarinin Dagilimi

Restoran Miisterilerinin Restoran Tatmin Olcegi Madde X+ Sd Min. Max.
Restoran Temizliginin Onemi 3 4,62+0,43 3,00 5,00
Temiz Restoran Memnuniyeti 2 4,64+0,55 1,00 5,00
Restoran Tatmini Toplam Puan Ortalamasi 5 4,62+0,45 2,75 5,00

Tablo 4’de Y kusagi1 miisterilerinin restoran tatmin dl¢egi puan ortalamalar1 dagilimi verilmistir.
Tabloya gore Olgegin puan arahigit X= 4,62+0,45 olarak bulunmus ve ortalama agirhgi 5
degerinde olan “kesinlikle katiltyorum” ifadesine karsilik gelmistir. Bu kapsamda Y kusagi
restoran miigterilerinin restoran tatmin diizeylerinin ¢ok yiiksek oldugu saptanmistir. Yiiksek
diizeyde tatmin duygusu, duygusal yakinlikla ilgilidir, bu baglamda Y kusaginin duygusal
yapisinin da (Ozmen, 2016; Salli ve Ozkaya, 2019: 137; Sarikaya vd., 2021: 337) bu sonucu
etkiledigi sOylenebilir. Y kusagi miisterileri, restoran tatmin 6l¢eginde en yiiksek ortalamayi
(X=4,64+0,55) “temiz restoran memnuniyeti” alt faktoriine vermis ve restoranin temiz
olmasmin memnuniyet ve tatmin diizeylerini arttirdi§i sonucunu ortaya koymustur. Lap-
Kwong’un (2017 akt. ve Artuger ve Kiling Sahin, 2020:2444) yaptig1 calisma ile de otel
restoranlarinda temizlik unsurunun miisteri memnuniyetini etkileyen en énemli unsur oldugu
ortaya koyulmustur. Bulgular birbirini desteklemektedir.

3.5. Y Kusaginda Temizlik Algsi ile Restoran Tatmini Olcegi ve Alt Boyutlarimm Cesitli
Degiskenlerle Karsilagtirilmasi

Calismada Y kusagi restoran miisterilerinin c¢esitli degiskenleri (cinsiyet, medeni durum,
garsonluk yapma) ile Temizlik Algisi ve Restoran tatmini arasinda fark olmasina/olmamasina
yonelik uygulanan T-testi sonuglar1 verilmistir. Medeni durum ile temizlik algisi ve restoran
tatmini arasinda anlaml fark bulunmadigindan tablo olarak gdsterilmemistir.

Tablo 5: Cinsiyet ve TAO (Temizlik Algis1 Olgegi) ve RTO (Restoran Tatmini Olgegi) - Alt
Faktorlerinin Karsilagtirilmasi

Temizlik Algis1 Olgegi ve Cinsiyet | N £ Ss t Sd P

Alt Faktorleri

1.Boyut: Restoranin I¢ Erkek 73 4,34 ,68 -, 437 179 ,067

Temizligi Kadin 108 4,37 A7

2. Boyut: Restoranin Dig Erkek 73 3,70 81 784 179 077

Bakim Kadin 108 3,61 65

3. Boyut: Yemek Servis Erkek 73 4,58 41 -,975 179 ,391

Hizmeti Kadin 108 4,64 ,36

4. Boyut: Tuvalet Temizligi Erkek 73 151 ,25 -1,182 179 ,011
Kadin 108 1,55 ,15

5. Boyut: Garson Goriinimii Erkek 73 4,55 75 -1,182 179 ,011
Kadmn 108 4,66 ,46

TAO TOPLAM Erkek 3,57 45 -,298 179 ,058
Kadin 181 3,59 31

Restoran Tatmin Ol¢egi ve Alt Faktorleri

1.Boyut:Restoran Erkek 73 3,03 ,54 -1,722 179 ,000

Temizliginin Onemi Kadin 108 3,13 28

2.Boyut:Temiz Restoran Erkek 73 1,95 ,26 -2,447 179
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Memnuniyeti Kadin 108 2,03 ,15 ,002
RTO TOPLAM Erkek 73 ,99 13 -2,286 179 ,000
Kadin 108 1,03 ,07
*P<0,05

Tablo 5°de cinsiyet ile TAO ve RTO ile alt faktorlerin karsilastirilmas: gosterilmistir. Tabloda
goriildiigii iizere cinsiyet degiskeni ile temizlik alg1 diizeyi puan ortalamasi arasinda anlamli bir
fark goriilmemistir (p>0,05). Baska bir ifadeyle Y kusaginda restoran temizlik algisi cinsiyet
acisindan fark yaratmamistir. Bu kapsamda Hi; hipotezi rededilmistir. Ancak 6lgegin dordiincii
alt faktorii tuvalet temizligi puan ortalamasi erkeklerde daha yiliksek (x=1,5183+,25240) ve
ortalamalar arasindaki fark anlamli bulunmustur (p<0,05). Aym sekilde besinci boyut olan
garson gorliiniimiine yonelik alginin kadinlarda daha yiiksek oldugu (x=4,6620+,46277)
saptanmis ve ortalamalar arasinda anlamli fark bulunmustur (p<0,05). Unal ve arkadaslari
(2014) ile Soylu ve Tastan’in (2020) yaptig1 calismalar bulgularimizi destekler nitelikte olup
cinsiyet ve temizlik algisi arasinda anlamli fark bulunmamustir.

Miisterilerin restoran tatmin 6l¢eginde ise; cinsiyet ile restoran tatmin diizeyi puan ortalamasi
arasinda anlaml fark vardir (p<0,05). Buna gore Hi, hipotezi kabul edilmistir. Birinci boyutta
restoran temizliginin onemi (x=3,1389+,28139), ikinci boyutta temiz restoran memnuniyeti
(x=2,0324+,15322) kadinlarda daha yiiksek diizeyde oldugu bulunmus ve cinsiyet ile her iki
boyutun puan ortalamalari arasinda anlamli fark tespit edilmistir (F=-2,286, p<0,05).

Tablo 6: Garsonluk Yapma ve TAO ve RTO - Alt Boyutlarin Karsilastiriimasi

Temizlik Algis1 Olgegi ve Alt Garsonluk | N X Ss T Sd P

Faktorleri Yapma

1.Boyut: Restoranin Ig Evet 83 4,31 ,66 -1,030 179 ,052

Temizligi Hayir 98 4,40 AT

2. Boyut: Restoranin Dig Evet 83 3,68 78 ,492 179 ,235

Bakimi Hayir 98 3,62 ,66

3. Boyut: Yemek Servis Evet 83 4,60 ,39 -,410 179 ,862

Hizmeti Hayir 98 4,62 38

4. Boyut: Tuvalet Temizligi Evet 83 1,50 ,23 -2,100 179 ,022
Hayir 98 1,56 15

5. Boyut: Garson Goriiniimil Evet 83 4,51 71 -2,100 179 ,022
Hayir 98 470 46

TAO TOPLAM Evet 181 3,56 43 -,760 179 224
Hayir 3,60 31

Restoran Tatmin Olgegi ve Alt Faktorleri

1.Boyut:Restoran Temizliginin Evet 83 3,02 49 -2,176 179 ,004

Onemi Hayir 98 3,15 31

2.Boyut:Temiz Restoran Evet 83 1,96 21 -2,022 179 ,180

Memnuniyeti Hayir 98 2,03 19

RTO TOPLAM Evet 181 ,99 12 -2,477 179 ,002
Hayir 1,03 ,08

*P<0,05

Tablo 6’ya bakildiginda garsonluk yapma degiskeni ile temizlik algisi arasinda anlamli fark
bulunmamistir (F=-,760, P>0,05) . Buna gore Hisz hipotezi rededilmistir. Bu bulgunun aksi
yoniinde calisma bulgular1 da bulunmaktadir (Soylu ve Tastan, 2020). Daha 6nce garsonluk
yapmayan Y kusagi miisterilerinin, dérdiincii boyut olan tuvalet temizligi (x=1,5680+,15663) ile
besinci boyut olan garsonlarin goriiniimiine yonelik (x=4,7041+£,46990) daha yiiksek algiya
sahip olduklar1 belirlenmis ve ortalamalar arasinda anlamli fark tespit edilmistir (F=-2,100,
p<0,05).
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Ayni tabloda garsonluk yapan Y kusagi restoran miisterileri ile restoran tatmin diizeyleri
kargilagtirmasinda; garsonluk tecriibesi olmayan miisterilerin daha yiiksek (X=1,0373+,08090)
restoran tatmin diizeyine sahip olduklari bulunmus, toplam puan ortalamalar1 arasinda anlamli
fark saptanmistir (F=-2,477, P<0,05). Bu sonuca gére Hais hipotezi kabul edilmistir. Ayrica
garsonluk yapmayan miisteriler ile 6lgegin birinci boyutu olan restoran temizliginin dnemi ve
memnuniyet diizeyi arasinda da garsonluk yapmayanlar lehine anlamli fark bulunmustur (F= -
2,176, p<0,05). Buna gore garsonluk yapmayan Y kusagi miisterilerinin restoran temizligine
daha fazla 6nem verdikleri ve temiz bir ortamin onlar i¢in tatmin edici ve tercih edici bir ortam
olusturdugu ifade edilebilir.

3.6. Y Kusaginda Temizlik Algsi ile Restoran Tatmini Olgegi ve Alt Boyutlarinin Cesitli
Degiskenlerle Karsilastirilmasi (One Way ANOVA Testi)

Calismada Y kusagi restoran miisterilerinin ¢esitli degiskenleri (egitim durumu, yas, meslek,
gelir durumu, restorana kiminle gittigi, restorana gitme sikligi, restoran tiirii, 0dene iicret ve
restoran kalite unsuru) ile temizlik algisi ve restoran tatmini arasinda fark olup olmadigina
yonelik yapilan One Way ANOVA Analizi ile farki ortaya koyan Tukey testi sonugclari
verilmistir. Yapilan analizler sonucunda egitim durumu, yas, meslek, gelir durumu, 6denen
iicret, restorana kiminle gittigi, restoranin tiirii, dig bakimi ile temizlik algisi ve restoran tatmini
Olcegi arasinda anlamli fark olmadigindan (p>,005) tablo olarak gosterilmemistir.

Tablo 7: Restorana Aylik Gitme Siklig1 ile TAO ve RTO - Alt Boyutlarin Karsilastiriimasi

Temizlik Algis1 Olcegi Restorana Son 1 N X Ss F P Fark
ve Alt Faktorleri ayda Gitme Sikhgi
Hi¢ Gitmedim 36 4,24 ,67
) Bir-iki Defa 82 4,48 42 6,728 0,052
1.Boyut: Restoranin I¢ Ug-Dért Defa 44 4,33 ,61
Temizligi Bes-Alt1 Defa 18 4,22 | 46
Daha Fazla 1 2,00 -
Hig¢ Gitmedim 36 3,55 ,76
2. Boyut: Restoranin Bir-iki Defa 82 3,69 ,63 1,890 0,235
D1s Bakimi Ug-Dért Defa 44 3,68 79
Bes-Alt1 Defa 18 3,64 74
Daha Fazla 1 1,83 -
Hig¢ Gitmedim 36 4,61 A4
3. Boyut: Yemek Servis Bir-iki Defa 82 4,60 ,36 2,939 0,862
Hizmeti Ug-Dért Defa 44 4,62 .36
Bes-Alt1 Defa 18 4,72 34
Daha Fazla 1 3,40 -
Hig¢ Gitmedim 36 1,53 ,20
4. Boyut: Tuvalet Bir-Tki Defa 82 1,54 ,16 5,374 0,022 1-4
Temizligi Ug-Dért Defa 44 1,53 21
Bes-Alt1 Defa 18 1,56 21
Daha Fazla 1 ,66 -
Hig¢ Gitmedim 36 4,59 ,61
5. Boyut: Garson Bir-Tki Defa 82 4,64 ,49 5,374 0,022 1-4
Goriiniimil Ug-Dort Defa 44 461 .63
Bes-Alt1 Defa 18 4,69 ,64
Daha Fazla 1 2,00 -
Hig¢ Gitmedim 36 3,53 A2
Bir-Tki Defa 82 3,62 ,29 5,926 0,224
TAO TOPLAM Ug-Dért Defa 44 358 | 41
Bes-Alt1 Defa 18 3,58 32
Daha Fazla 1 1,92
Restoran Tatmin Olcegi ve Alt Faktorleri
Hig¢ Gitmedim 36 3,08 34
1.Boyut:Restoran Bir-iki Defa 82 3,13 33 | 5,178 0,001 2-5
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Temizliginin Onemi Ug-Dért Defa 44 3,09 A1
Bes-Alt1 Defa 18 3,07 ,64
Daha Fazla 1 1,33 -
Hi¢ Gitmedim 36 2,00 ,19
2.Boyut:Temiz Bir-iki Defa 82 2,01 17 0,524 0,718
Restoran Memnuniyeti Ug-Dért Defa 44 2,00 23
Bes-Alt1 Defa 18 1,96 29
Daha Fazla 1 1,76 -
Hig¢ Gitmedim 36 1,01 ,09
) Bir-iki Defa 82 102 | 08 | 3974 | 0,004
RTO TOPLAM Ug-Dért Defa 44 101 | 10
Bes-Alt1 Defa 18 1,00 17
Daha Fazla 1 ,62 -
*P<0,05

Tablo 7°de restorana aylik gitme siklig1 degiskeni ile temizlik algis1 6lgegi ve tatmin diizeyi
Olcegi ile alt faktorlerinin karsilastirilmast verilmistir. Tablo incelendiginde restorana aylik
gitme siklig1 degiskeninin temizlik algisi toplam puanini farklilagtirmadigi belirlenmistir. Bu
bulguya gére His hipotezi rededilmistir. Ancak dordiincii alt faktor tuvalet temizligi ile besinci
alt faktor garson goriiniimii algisini farklilastirdigi bulunmustur (F=5.374, p<,005). Tukey testi
sonucunda tuvalet temizligi ve garson goriiniimii boyutlarinda; restorana bes-alti defa giden
misteriler ile hi¢ gitmeyen miisteriler arasinda fark oldugu tespit edilmistir. Y kusagi
miisterilerinin restoranlara aylik gitme sikliklarina gore tuvalet temizligine (X=1,5648+,21495)
ve garsonlarin gorliniimiine (x=4,6944+,64486) yonelik daha yiiksek algiya sahip olduklar
belirlenmistir.

Restorana aylik gitme sikliginin restoran tatmini toplam puanini da farklilagtirdigi saptanmistir
(F=3,974, p<,005). Bu sonuca gore His hipotezi kabul edilmistir. Bunun yan1 sira Tukey testi
sonucunda restorana aylik gitme siklig1 ile restoran temizliginin 6nemine yonelik farkin, bir- iki
defa restorana giden ile daha fazla giden arasinda oldugu ortaya koyulmustur. Y kusaginda,
tuvalet temizligi ve garsonlarin goriiniimiine yonelik olumlu algi, restoran tatminini arttirdigt
gibi restorana gitme sikligini da arttirmistir. Cevizkaya yaptigi ¢alismada (2015), miisterilerin
etnik restoran tercih etmelerinde; temizlik, fiyat, yemeklerin kalitesi gibi unsurlarin etkili
oldugunu ve miisterilerin ayda iki kez restorana gittiklerini ortaya koymustur. Elde edilen bulgu,
caligma bulgularimi destekler niteliktedir.

Tablo 8: Restorana Kalite Unsuru ile TAO ve RTO - Alt Boyutlarin Karsilastiriimas1

Faktorler Restoran N X Ss F P Fark
Kalite Unsur
1.Boyut: Restoranin I¢ Yemek lezzet 63 4,20 61
Temizligi Temizlik 67 4,55 A4
Fiyat 9 3,75 ,98
Ambiyans 1 5,00 - 4,971 ,000 2-4
Personel 6 4,16 27
Imaj 2 4,00 ,00
Kalite 33 4,47 A1
2. Boyut: Restoran Dig Yemek lezzet 63 3,49 ,70
Bakimi Temizlik 67 3,77 ,69
Fiyat 9 3,44 1,11
Ambiyans 1 5,00 .- 1,620 144
Personel 6 3,66 ,49
Imaj 2 3,50 ,00
Kalite 33 3,73 ,69
3. Boyut: Yemek Servis Yemek lezzet 63 4,59 38 989
Hizmeti Temizlik 67 4,62 ,36 ! 434
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Fiyat 9 4,40 64
Ambiyans 1 5,00 -
Personel 6 4,80 ,25
Imaj 2 4,60 ,00
Kalite 33 4,66 37
4. Boyut: Tuvalet Yemek lezzet 63 1,48 ,20
Temizligi Temizlik 67 1,60 12
Fiyat 9 1,31 39
Ambiyans 1 1,66 - 5,717 ,000 2-4
Personel 6 1,44 32
Imaj 2 1,33 ,00
Kalite 33 1,58 13
5.Boyut: Garson Yemek lezzet 63 4,46 61
Gortintimii Temizlik 67 4,82 ,36
Fiyat 9 3,94 1,18
Ambiyans 1 5,00 -
Personel 6 433 .98 5,717 ,000 2-4
Imaj 2 4,00 ,00
Kalite 33 4,75 A1
Yemek lezzet 63 3,48 37
Temizlik 67 3,69 31
. Fiyat 9 3,24 71
TAO TOPLAM Ambiyans 1 4,20 . 4,285 ,000
Personel 6 3,53 13
Imaj 2 3,36 ,00
Kalite 33 3,66 ,30
Restoran Tatmin Olcegi ve Alt Faktorleri
1. Boyut: Restoran Yemek lezzet 63 3,00 ,40
Temizliginin Onemi Temizlik 67 3,25 19
Fiyat 9 2,59 75
Ambiyans 1 3,33 -
Personel 6 2,77 1,04 6,807 ,000
Imaj 2 2,66 ,00
Kalite 33 3,16 ,25
2. Boyut: Temiz Restoran | Yemek lezzet 63 1,99 17
Memnuniyeti Temizlik 67 2,04 ,16
Fiyat 9 1,94 18
Ambiyans 1 2,06 - 1,172 ,323
Personel 6 1,90 ,30
imaj 2 1,88 21
Kalite 33 1,96 29
RTO TOPLAM Yemek lezzet 63 ,99 .10
Temizlik 67 1,06 ,05
Fiyat 9 ,90 17 2-4
Ambiyans 1 1,08 - 5,508 ,000
Personel 6 93 ,26
Imaj 2 91 ,04
Kalite 33 1,02 ,09

* P<0,05

Tablo 8’de restoran kalite unsurlar ile temizlik algisi1 6lgegi ile tatmin diizeyi Olcegi ve alt
faktorlerinin karsilagtirilmasi verilmistir. Tablo incelendiginde, restoran kalite unsurlari ile
temizlik algist toplam puaninin farkhilastigt bulunmustur (F=4,285, p<,005). Buna gére H 17
hipotezi kabul edilmistir. Y kusaginda restoran kalite unsurlar1 ile temizlik algisi 6lgeginin alt
boyutlar1 olan restoranin i¢ temizligi, tuvalet temizligi ve garson goriiniimiinde anlamli fark
bulunmugstur (F=4,971, p<0,05; F=5,717, p<0,05). Tukey testi sonucu restoran kalite unsurlar
ile bu ii¢ alt faktordeki farkin; ambiyans ve temizlik unsurlarindan kaynaklandigini ortaya
koymustur. Aritmetik ortalamalarina gére Y kusagimin restoran ambiyansi ve temizligine
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yonelik daha yiiksek algiya sahip oldugu saptanmistir. Dolayisiyla restoran tercihlerinde bu
faktorlerin belirleyici oldugu da sdylenebilir.

Restoran kalite unsurlar1 ile restoran tatmin Olgeginin toplam puani arasinda anlamli fark
bulunmustur (F=5,508, p<0,05). Bu sonuca gore Hig hipotezi kabul edilmistir. Tukey testi
sonucu bu fark; ambiyans ve fiyat unsurlarindan kaynaklanmistir. Bu bulgu Y kusaginin
restoran tatmininde ve se¢iminde ambiyans ve fiyat unsuruna yonelik yiliksek algiya sahip
oldugunu ayni zamanda fiziksel ortamin giizelliginin de se¢imlerinde etkili oldugunu ortaya
koymustur. Ryu ve Jang (2008), Unal vd., (2014) ile Bilgin ve Kethiida (2017) c¢alismalarinda,
fiziksel ortam temelinde ambiyans, mekan estetigi gibi unsurlarin miisterilerin keyif ve tercih
nedeninde etkili oldugu gibi memnuniyetlerini artirdigini bulmuslardir. Bu sonuglar,
bulgularimiz1 destekler niteliktedir. Barber ve Scarcelli (2009) de, tuvalet temizliginin restoran
tercihi ve memnuniyetine olumlu katki sagladigini tespit etmislerdir. Albayrak’in (2014)
belirttigi gibi; miisterilerin gittikleri restoranda lezzetli yemekler, mis gibi kokan ortamlar,
kibar, temiz ve yardimsever calisanlar ile onlarin yaptig1 servis ve yemegin kalitesine uygun
fiyat unsurlar1 restoran tercihlerinde, tekrar gelme niyetlerinde ve miisteri tatmininde etkili
olmaktadir.

3.7. Y Kusag Miisterilerinde Temizlik Algisi ile Restoran Tatmini Tliskisi

Y kusaginda temizlik algisi ile restoran tatmini iliskisi korelasyon analizi ile incelenmis ve
analiz bulgular1 Tablo 9’da verilmistir.

Tablo 9: TAO ve MTO - Alt Boyutlarmnin Iliskisi

Tatmin
Temizlik Algis1 538"
p ,000
n 181

**Korelasyon 0,01 diizeyinde anlamlidir (¢ift yonlii)

Degiskenler arasi iliski diizeyi korelasyon katsayisi 0-0.29 ise zayif; 0.30-0.64 ise orta; 0.65-
0.84 ise giiclii; 0.85-1 ise ¢ok giiclii olarak yorumlanmaktadir (Ural ve Kilig, 2013:244). Tablo
9’a gore veriler degerlendirildiginde; Y kusagi miisterilerinin restoran temizlik algisi ile restoran
tatmini arasinda pozitif yonlii, orta diizeyde ve anlamli bir iligki oldugu bulunmustur. Caligma
bulgularimi destekleyen calismalar mevcuttur (Coban vd., 2019; Soylu ve Tastan, 2020). Bu
kapsamda Y kusaginda restoran temizlik algisi arttikca duyulan restoran tatmin diizeyi de
artmaktadir. H; hipotezi kabul edilmistir.

3.8. Y Kusa@ Miisterilerinde Temizlik Algisinin Restoran Tatmin Diizeyine Etkisi
Y kusagi miisterilerinde restoran temizlik algisinin restoran tatmin diizeyine etkisini belirlemek
amaciyla yapilan resgresyon analizi sonuglar1 Tablo 10°da verilmistir.

Tablo 10: Restoran Temizlik Algist Olgegi ile Restoran Tatmini Arasindaki Regresyon Analizi
Sonuglari

Model Standardize edilmemis Standardize t P
katsayilar katsayilar
B Std. Hata Beta
Sabit 0,475 0,064 7,407 0,000
Restoran Temizlik Algisi Unsurlari 0,152 0,018 0,538 8,544 0,000
R: 0,538; R%0,290; Diizeltilmis R% 0,286; Model igin F: 72,992; p degeri: 0,000; sd: 1

Tablo 10°da Y kusag1 miisterilerinin restoran temizlik algisinin restoran tatmin diizeyine etkisini
belirlemek i¢in basit dogrusal regresyon analizi yapilmigtir. Calismada modelin anlamli
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(F=72,992) oldugu saptanmistir. Bagimsiz degisken olan restoran temizlik algisi unsurlariin
bagimli degisken olan Y kusagi miisteri tatminlerini agiklama orani olan R? degeri 0,290 olarak
tespit edilmistir. Bu kapsamda, Y kusag1 miisterilerinin restoran tatmininin %29’ unun, restoran
temizlik algisini olusturan unsurlar ile aciklandigin1 gostermektedir. Bununla birlikte Y kusagi
miisterilerinin restoran temizlik algilarindaki bir birimlik artig, restoran tatminlerini 0,290 birim
arttirmaktadir. Hs hipotezi kabul edilmistir.

Sonuc¢

Restoranlarin hizmet kalitesinin 6nemli bilesenlerinden biri olan temizlik olgusu, miisteri
memnuniyetinin de en onemli unsurlarindan biridir. Buradan hareketle bu calismada Y
kusaginda restoran temizlik algisinin miisteri tatmin diizeyine etkisini ortaya koymak
amaclanmistir. Kocaeli ili Kartepe il¢esinin merkez yedi mahallesi, Y kusagi drneginde yapilan
bu ¢alismada asagidaki sonuglara ulasiimistir.

Yapilan faktér analizi sonucunda restoran temizlik algisi Olcegi bes boyutta toplanmustir.
Boyutlar arasi en yiiksek puan ortalamalari; yemek servisi ile garson goriiniimiinde iken en
diisiik puan ortalamalar1 tuvalet temizliginde tespit edilmistir. Bu sonug, Y kusagi miisterilerinin
yemek servisine ve garson goriiniimiine yonelik yiiksek algiya sahip olduklarii ortaya
koyarken, tuvalet temizligine yonelik daha diisiik bir algiya sahip olduklarini ortaya ¢ikarmigtir.
Restoran temizlik Slgegi puan1 x=4,34 olarak saptandigindan, bu sonu¢ Y kusaginda yiiksek
diizeyde restoran temizlik algist oldugunu gostermistir.

Restoran miisterisi tatmin Olgegi ise; iki boyutta toplanmis ve puan ortalamasi x=4,62+0,45
olarak olduk¢a yiiksek algiy1 isaret etmistir. Bu kapsamda Y kusaginda restoran temizlik
algisinin yiiksek olmasi, miisteri tatmin diizeyini de arttirmistir.

Y kusagimin tanimlayici 6zelliklerine gore restoran temizlik algisi ve tatmin diizeyi T-testi ile
degerlendirildiginde; cinsiyet degiskeni ile restoran temizlik algisi arasinda anlamli fark yokken,
restoran tatmini arasinda anlamli fark tespit edilmistir. Kadilarin erkeklere kiyasla daha ytiksek
restoran tatmin algisina sahip oldugu bulunmustur. Diger degisken olan garsonluk yapma ile
restoran temizlik algis1 arasinda anlamli fark saptanmamistir. Garsonluk yapmayan Y
kusaginda, tuvalet temizligi ve garsonlarin goriiniimiine yonelik alginin daha yiiksek oldugu
tespit edilmistir.

One Way ANOVA testi sonucunda ise; restorana gitme siklig1 ile temizlik algis1 toplam puani
arasinda anlamli fark olmadigi, ancak alt faktorlerden tuvalet temizligi ile garson goriinimii
acisindan anlamh fark oldugu belirlenmistir. Restorana hi¢ gitmeyen ve bes-alti kez giden Y
kusagi arasinda da fark olustugu tespit edilmistir. Restorana gitme sikliginin artmasinda restoran
temizlik algisinin olumlu etkisi oldugu saptanmustir. Restoran kalite algisi ile temizlik algist
farki degerlendirildiginde ise; kalite unsurlarinin temizlik algisinda anlamh fark yarattig1 ortaya
koyulmustur. Ozellikle restoranin i¢ temizligi kapsaminda tuvalet temizligi ve garson goriiniimii
algis1 anlamli fark yaratmistir. Bu farkin, restoran ambiyansi ile temizlik unsurlarindan
kaynaklandig tespit edilmistir. Restoran tatmini ve kalite unsurlar1 agisindan da fark anlamlidir.
Aradaki farkin, restoran ambiyansi ve fiyat unsurlarindan kaynaklandigi saptanmigtir. Buna
gore Y kusaginin, restoranin i¢ temizligi, ambiyanst ve yemek fiyat1 konusunda yiiksek algiya
sahip oldugu, restoran tercihlerinde ve tekrar gelme niyetlerinde bu unsurlarin belirleyici oldugu
ortaya koyulmustur.
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Korelasyon analizine gore restoran temizlik algisi ile restoran tatmin diizeyi arasinda pozitif
yonli, orta diizeyde ve anlaml1 bir iliski tespit edilmistir. Kisacas1 Y kusaginda restoran temizlik
algist arttikea duyulan restoran tatmini de artmaktadir. Restoran temizlik algisinin restoran
tatminine etkisi degerlendirildiginde ise; restoran temizlik algis1 unsurlarinin  miigteri
tatminlerini agiklama orani %29 olarak saptanmustir.

Sonug olarak; miisteri tatmininde restoranin temizligi ve fiziksel 6zellikleri kadar yemegin
kalite ve fiyat gibi unsurlarinin da énemli oldugu unutulmamalidir. Bu dogrultuda restoranlar,
stirdiiriilebilir temizlik uygulamalariyla saglikli ve gilivenli bir ortam olusturmalidir. Ayrica
kaliteli hizmet ile miisteri memnuniyetini saglamaya c¢alismalidir. Her sey insanla
basladigindan, restoran calisanlar1 hizmet i¢i siirdiiriilebilir temizlik egitimleri ile periyodik
olarak destelenmeli ve farkindaliklart artirtlmahidir. 'Y kusagi 6zelinde kalan bu ¢aligmanin,
turizm alan yazinina katki saglamasi i¢in farkli kugsaklar arasinda da yapilmasi ve sonuglarin
karsilagtirmali olarak ortaya koyulmasi dnerilmektedir.
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Tirk siyasi hayatinda yasanan gelismeler Cumhuriyet Halk Partisi (CHP)’nin ideolojik konumunu degismeye
zotlamustir. Deniz Baykal doneminde oy orani diisen CHP, Kiligdaroglu evresinde yeni bir ideolojik yonelisle ve yeni
politik tercihlerle se¢men sayisini artirmayr denemistir. Baskanlik sisteminin getirdigi yeni diizen, “yetkilerle
gliclendirilmis yiirtitme erkini” elde etmek icin % 50+1 oyu bir zorunluluk olarak Kiligdaroglu’'nun éniine getirmistir.
Bu nedenle sadece sol ideolojik bir tutum benimseyerek iktidara gelebilmek giic hale gelmistir. Bu siirecte zorunlu
olarak kurulan ve karma ideolojik bir olusum olan Millet Ittifaki'ni (Altli Masa) siirdiirebilme kaygist CHP’nin
yonetmekte zorlandigi biiyiik bir mesele olmustur. Calisma bahsi gecen problem ¢ergevesinde en giincel haliyle
Kiligdaroglu’nun ideolojik yonelisini incelemeye almakta ve buna dair géstergeleri aciga cikararak Millet Tttifaki'na
giden siireci anlamaya katk1 sunmayr amaglamaktadir. Literatiirden elde edilen veriler 1s1g1nda 6ncelikle ideoloji kavrami
degerlendirilerek CHP’nin Kiligdaroglu dénemine kadarki ve Kilicdaroglu dénemindeki ideolojik yonelisi irdelenmistir.
Ayrica Kiligdaroglu dénemindeki politik tutum dikkate alinarak Millet Ittifaki’na giden siire¢ sorgulanmistir. Boylece
Kiligdaroglu CHP’sinin ideolojik durusundan ziyade politika yénelislerinin daha gériiniir oldugu ve Millet Ittifaki’na
giden siirecin iktidara ulagmak i¢in bir zorunluluk oldugu sonucuna ulagilmistir.

Anahtar Kelimeler: Baykal, CHP, CHP ideolojisi, Kiligdaroglu, Kiligdaroglu’nun ideolojisi.

ABSTRACT

Developments in Turkish political life have forced the Republican People’s Party (CHP)to change its ideological
position. CHP, whose vote rate decreased during the Deniz Baykal period, tried to increase the number of voters with
a new ideological orientation and new political preferences during the Kilicdaroglu period. The new order brought by
the presidential system has brought 50% + 1 vote to Kiligdaroglu as a necessity in order to obtain “strengthened
executive power”. For this reason, it has become difficult to come to power simply by adopting a left-wing ideological
attitude. The concern of sustaining the Nation Alliance (Table of Six), which was a mixed ideological formation that
was compulsorily established in this process, has been a major issue that the CHP had difficulty in managing. Within
the framework of the aforementioned problem, the study analyzes Kiligdaroglu’s ideological orientation in its most
current form and aims to contribute to understanding the process leading to the Nation Alliance by revealing the
indicators related to it. In the light of the data obtained from the literature, first of all, the concept of ideology was
evaluated and the ideological orientation of the CHP until the Kiligdaroglu period and during the Kilicdaroglu period
was examined. In addition, the process leading to the Nation Alliance was questioned, taking into account the political
attitude during the Kiligdaroglu period. Thus, it was concluded that Kiligdaroglu’s CHP’s policy orientations were
more apparent than its ideological stance and that the process leading to the Nation Alliance was a necessity to reach
power.
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Extended Abstract

Internal and external developments in Turkish political life affected the policies of the Republican People’s
Party (CHP) and forced it to change its ideological position in the process. As a reflection of the turn
towards the West after World War 11 and the preparations for the transition to multi-party life, CHP made
some minor changes in “conservative codes” of existing policies in order to overcome the danger of
“communism and losing power”. However, CHP experienced the most radical change with the ideological
transformation expressed as “left of center” in 1965, as a reflection of the conditions provided by the 1961
Constitution. Towards the mid-1970s, this ideology underwent a transformation in the form of “democratic
left”, making the social democracy aspect stronger, and CHP had the opportunity to come to power. Baykal
symbolized a return to Single Party conditions by bringing the CHP, which was closed down with the 1980
Coup, back into political life in 1992 and transforming the CHP ideology into an elite style loyal to the
regime. During the Baykal period, CHP’s vote rate decreased. For this reason, Kiligdaroglu wanted to
determine a new ideological position and increase the number of voters by introducing new policies.
However, the presidential system required Kiligdaroglu to receive 50% + 1 votes in order to obtain the
“Presidency, which is the executive power strengthened with powers”. When Turkish political life is
evaluated, a left-wing party has never reached this vote rate. In this case, it has become difficult to come to
power by adopting a left-wing ideological attitude. In this process, CHP had difficulty in maintaining
(holding together) the Nation Alliance (Table of Six), which was a mixed ideological formation and was
deemed necessary to come to power. Based on this problem, the study examines Kiligdaroglu’s ideological
position and aims to contribute to understanding the process leading to the Nation Alliance. For this
purpose, a literature review was conducted. Using the data obtained, the concept of ideology was evaluated,
CHP's ideological stance before and after Kiligdaroglu was examined, and the process leading to the Nation
Alliance was investigated.

Considering the evolution of the CHP in political history, it has been seen that Kilicdaroglu’s CHP could
not draw an ideological framework, did not need to draw it, and did not want to restrict itself by drawing
it. Kiligdaroglu exhibited this behavior in order to reach 50% + 1 vote rate by expanding his ideological
baggage. The Nation Alliance, called the Table of Six, also aimed for the same pragmatist goal. The primary
goal has been to take the executive power, which is strengthened by the presidential system, from the AK
Party government. While this goal brought the IY1 Party side by side with the HDP, it also caused the CHP
to assume (question) the identity of a party that shifted to the centre-right.

The CHP ideology of the Kilicdaroglu period is both nourished by past experiences and finds its way as a
friend of pragmatism, taking into account the conditions of the day. While the CHP of this period was lost
in ideological uncertainties, it aimed to keep emotions alive and strengthen the CHP by reading the political
conditions of the day and opening a new front against the AK Party by activating public opinion. The Nation
Alliance is one of the reflections of this. The party leader put forward discourses reminiscent of social
democracy and the left. However, when we look at the party’s practices, it is seen that it acts in a right-
wing and anti-innovation position, aiming to mobilize conservative feelings “because it knows that the
people of Turkey have conservative characteristics”. Therefore, in an environment where Kiligdaroglu was
the CHP leader and the regime turned into a presidential system, it was not possible for the CHP to express
itself with a clear ideological stance. Kilicdaroglu continued the same attitude and ambiguity regarding
ensuring unity within the party. On the one hand, Kiligdaroglu tried to keep the tutelageists and nationalists
in the party by pleasing them, and on the other hand, he did not forget the social democratic team.

In summary, although it is not clear to the public what the CHP is doing or trying to do, Kiligdaroglu, with
his ideological ambiguity, wanted to unite the nationalist and social democratic people within the party and
appeal to the whole society with contradictory policies. Thus, as a “catch-all” party, it wished to erase the
traces left by the One Party period on the people. With the help of the leaders he united under the umbrella
of the Nation Alliance, he aimed to open the door to power by breaking through the People’s Alliance front,
whose conservative and nationalist features were agreed upon. Therefore, “this goal” made it necessary for
the CHP to make a bunch of various ideologies (liberal right, democratic left, conservatism and nationalism)
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in its ideological baggage - as in the experiences of right-wing parties in Turkish political history. In this
context, what we encountered while trying to determine Kiligdaroglu’s ideological position was great
uncertainty.

Giris

Osmanli, diinyada yayilan milliyetgilik akimmin bir sonucu olarak pargalanmaya baslamis ve
devletin dagilisini durdurmak icin ¢oziim formiilleri olarak “Osmanlicilik ve Islamcilik”
ideolojileri denendikten sonra basari elde edilememesi {izerine son ¢are olarak “Tiirkgiiliik”
ideolojisinin kaideleri dogrultusunda Anadolu cografyasinda yeni devletin temelleri atilmistir. Bu
sliregte yeni olusumun modern Bati degerleri dikkate alinarak ve bu baglamda devrimler
gerceklestirilerek insa edilmesi yeni devletin Osmanli ve Islam degerlerinden uzak bir sekilde
konumlanmasina neden olmustur. Dénemin tek partisi CHP, yeni devleti kendi ideolojik kodlar
ile insa etmis olsa da II.Diinya Savasi sonrasinin kosullar1 Tiirkiye i¢in Bati’ya yonelisi ve
beraberinde demokrasi degerlerinin hayata gegirilmesini mecbur kilmistir. Boylece ¢ok partili
hayata gecis baslarken “CHP’nin yeniden iktidara gelebilmesi” muhafazakar degerleri
benimseyen halkin memnun edilmesini; ayrica “komiinizm tehlikesinin bas gostermesi” de
muhafazakar bazi adimlarin atilmasini zorunlu hale getirmistir. Ancak CHP bu konuda attig1 bazi
muhafazakarlastirma, demokratiklestirme ve Ozgiirlestirme adimlarmma ragmen iktidar1 elde
etmeyi basaramamistir. Bu baglamda CHP, 1961 Anayasasi’nin da etkisi ile doniisen iilke
sartlarinda iktidara yeniden erisebilmek icin 1965 itibariyle (Indnii ve Ecevit) sola ydnelerek
“ortanin solu” seklinde tanitilan sosyal demokrasi anlayisini kitlelere tanitmigtir. CHP, ortanin
solu anlayisi ile iktidara gelmeyi bagaramasa da 1970’lerin ortalarina dogru “demokratik sol”
ideoloji ad1 altinda -Ecevit’le birlikte sosyal demokrasinin daha da gii¢lendirilmesi baglaminda-
iktidara gelmeyi bagarmistir. Ancak bu kez 1980 Darbesi ile -Tiirk siyasi hayatinda- demokrasinin
Oniiniin bir kez daha kesilmesi ile diger partiler gibi CHP de kapatilmistir. 1992°de yeniden siyasi
hayata dahil edilerek bu kez Baykal liderliginde varligin1 devam ettirmeye baslayan CHP’nin
ideolojik manada “rejim yanlis1” bir pozisyon almis olmasi parti igin “sosyal demokrasi
anlayisin/ideolojinin” ¢ok uzak bir emel haline geldigini agiga ¢ikarmistir. Baykal’in Tek Parti
donemini hissettiren ve vesayetgilerle birlikte olan tavri segmendeki CHP imajin1 diiglirmiistiir.
Iktidan siirecinde parti liderligini giiglendiren Baykal’m kaset olay1 ile istifas iizerine iktidara
gelen Kiligdaroglu ise ortaya koydugu politikalarla hem Baykal’dan hem de kendisinden onceki
diger liderlerden farklilagmaktadir. Ancak Kiligdaroglu donemi AK Parti’nin vesayeti geriye ittigi
ve rejimi degisime ugrattigi bir evre olmasiyla CHP i¢in iktidar olma sartlarini zorlastirmistir. Bu
gergevede 2010 yili Tirkiye Anayasa Degisikligi Referandumu ile ciddi kurumsal doniisiimler
getirilirken bu yeni diizenlemelerin 12 Eyliil’iin vesayetgi yapisi ile yiizlesmek anlaminda bir
degeri de ihtiva etmesi, vesayet unsurlarina yakin oldugu disiiniilen CHP i¢in halk nezdinde bir
olumsuz yansima ortaya ¢ikarmis ve yeni parti lideri Kiligdaroglu’nu zor durumda birakmugtir.
Bu referandumla yargida yapilan degisiklikler yargi bagimsiziigini saglamanin aksine FETO
(Fetullahg1 Terdr Orgiitii) denen yapilanmanin avantajina olacak sekilde sonuglanarak bu drgiitiin
2012 yilh itibariyle iktidara ve devletin diger kurumlarma kargi operasyonlar yapmasini
kolaylastirmis olsa da AK Parti’nin o donemki “demokratik agilim” ¢alismalar1 ve buna dair siireg
CHP’nin sosyal demokrat 6zellikler/fiiller sergileyerek halkin géziinde bir degisim ortaya koyma
izlenimi yaratmasinin 6niine ge¢mistir. Bu siirecin ardindan ter6ér unsurlarinin artan faaliyetleri
ve milli duygularin 6n plana ¢iktig1 hadiselerin yasanmasi ile AK Parti’nin milliyet¢i bir ¢izgiye
kaymasi, “MHP ile yakinlasmaya dair davranislar ortaya koymasini saglayarak ve milliyetgi
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oylar1 biinyesinde toplayarak” CHP cephesini zorlayan diger bir hadiseyi yasatmistir. AK Parti-
MHP yakinlagmasinin bir yansimasi olarak “bagkanlik sistemi’nin getirilmesi ise CHP’nin
iktidara gelebilmesi i¢in yeni formiiller bulunmasini artik bir mecburiyet haline getirmistir. Ciinkii
baskanlik sistemi, -eskisine gére olduk¢a giiclii kilinmig yiriitme erkinin elde edilmesi i¢in %
50+1 oy oranina ulasilmasini zorunlu kilmasi ile- sol ideolojilerin hakim oldugu partiler i¢in bir
imtihan haline gelmistir. Bu durum CHP’nin 1970’lerin ortalarina dogru % 41’in iizerinde bir oy
oranma ylikselmesini saglayan sosyal demokrasi anlayisinin ¢ok 6tesinde bir ideoloji ya da tutum
benimsemesini mecbur kilmistir. Bu donemde bu sorunu asmak i¢in kurulan Millet ittifaki ise
icindeki ideolojik cesitlilik ile kitleleri sagirtmistir. Bu nedenle Kiligdaroglu déneminin ideolojik
kosullarinin ne oldugu ve politik yonelisinin ne olacagi meseleleri 6nemli tartigsma konulari haline
gelmistir.

Literatiire bakildiginda CHP’nin gec¢misteki ideolojik yoneligini agiklamaya calisan eserlerle
karsilagilmaktadir (Erdogan, 2017; Oviir, 2011). Bunun yaninda Kiligdaroglu’nun sosyal
demokrasiyi 6ne ¢ikaran sdylem ve eylemlerine de rastlanmaktadir (Kahraman, 2023; Sen ve
Yenigiin Altin, 2019). Aym1 zamanda Kiligdaroglu’nun ortaya koydugu politikalar1 degerlendirip
onlara ideolojik kilif giydirmeye ¢alisan (Hamsici, 2023; Selguk, 2023) ve Kiligdaroglu dénemini
kendisinden 6nceki donem ile kiyaslayan ¢aligmalar da bulunmaktadir (Altunoglu, 2014; Ete ve
Eskinat, 2013). Ancak bu ¢aligma Kiligdaroglu dénemini bir biitiin olarak ideolojik ¢ercevede
degerlendirip Millet Ittifaki'na giden yolu analiz etmeyi amaglamasi ile diger calismalardan
farklilagsmaktadir.

Calismanin gergeklestirilmesi igin literatlir taramasi yapilarak birincil ve ikincil verilere
ulastlmistir. Bu verilerden Kiligdaroglu dénemi ideolojisini yansitan “sdylem, fiil, 6rnek olay
seklindeki bulgular” secilerek ¢aligma amacini gergeklestirecek sekilde bir tasnifleme yapilmustir.
Bu baglamda oncelikle ideoloji kavrami ve anlami degerlendirilmis, ardindan yeni donemle
(Kiligdaroglu donemi) bir kiyaslama ortaya koyabilmek agisindan —Baykal dénemi biraz daha
kapsamli olacak sekilde— CHP’nin ideolojik mazisi incelemeye alinmigtir. Kiligdaroglu donemi
ise miimkiin oldugunca ortaya ¢ikan degisimler ¢ergevesinde analiz edilip ideolojik konumuyla
irdelenerek politik manada Millet ittifaki’na yonelis izah edilmistir. Sonug¢ kisminda ise Millet
Ittifak1 perspektifinde bu ideolojik déniisiimlerin degerlendirmesi yapilmistir.

1. Tdeoloji Kavrami ve Anlam

Ideoloji! kavrami Grekge “eidos (ide) ve logos (-olog)” terimlerinin birlestirilmesiyle olusmakta
ve “diisiinceler bilimi (sistematik fikir bilimi)” anlamina gelmektedir (Vincent, 2006:1-2; Yayla,

! Aydinlanma ve Endiistri Devrimi siirecinde dogdugu kabul edilen (Yayla, 2016:77) bu kavramin ilkin 1796-1798
yillart arasinda kendisi de bir Aydinlanmaci olan Fransiz filozof Antonie Destutt de Tracy tarafindan kullanildig:
bilinmektedir (Vincent, 2006:1-2). Tracy, fikirlerin bir bilimi olacagina inanarak fikirlerin kokenlerinin, gercekligi
bilimsel olarak, akla uygun yontemlerle bulabilecegini, boylece fikirler biliminin diger fen bilimleri gibi bir dogruluk
kazanabilecegini ve bu bilimin, “biitiin arastirmalar fikirlere dayandig: i¢in” diger fikirlere onciiliik edebilecegini
diistinmiistiir (Tirkéne, 2014:100). Tracy “toplumun ve siyasi kosullari gelistirilmesi i¢in insanlarin bu bilimi
kullanabilecegine inanmistir (Baradat, 2012:13-14). Fransiz Devrimi ile baglayan siire¢ ise insanoglunun yanlis olan
diistincelerini diizeltmelerini saglayacak fikir biliminin yayilmast i¢in uygun zaman olmustur (Mardin, 1997:20-21;
Tiirkdne, 2014:102). Ideoloji konusunda ismi ¢okg¢a anilan Marx bu kavramin anlamini “bir insanin ya da bir toplumsal
grubun zihninde egemen olan fikirler ve tasarimlar sistemi” seklinde kullanmistir (Althusser, 2000:66). Esasinda
“ideoloji” terimi, Marx’la birlikte “siyasette” anahtar bir kavram halini almistir. Marx, yonetici sinifinin sahip oldugu
fikrin “hakim fikir” oldugunu belirterek “maddi giicii elinde bulunduran” grubun hakim gii¢ oldugunu ve bu hakim
giiciin zihinsel iiretim araglarina da hakim oldugunu, boylece zihinsel {iretim giiciine sahip olmayanlarin hakim giice
tabi oldugunu ortaya koymustur (Heywood, 2013:24). Boylece ideolojinin bir “idealar bilimi” olmaktan ¢ikarak “belirli
bir insan grubunun, kendi kendilerini mesrulastirmak icin kullandigi bir uydurmaca/imal” oldugu one siiriilmigtiir
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2016:75). Kullanigh ve zengin bir terim olmasi nedeniyle Eagleton (1996:17) simdiye dek
“ideolojinin” “tek ve yeterli bir tanimmin” yapilamadigini belirtmistir (Eagleton, 1996:19). Bu
zenginlik ¢er¢evesinde bakildiginda ideoloji, “toplumsal yasamda degerlerin tiretim siireci; belirli
bir sosyal sinif veya sosyal grubun diinya goriisii; miisterek aidiyet hissi yaratan fikirler (Atilgan,
2014:287); insanoglunun basar1 ve mutlulugu elde edecegine dair inang; daha iyi bir gelecegi elde
etmek icin olusturulmus bir eylem plan1 (Baradat, 2012:15); mevcut iktidar sistemini muhafaza
etmeye, degistirmeye yahut ortadan kaldirmaya yonelmis olan orgiitlii siyasi eylem i¢in zemin
hazirlayan, az ¢ok tutarli durumda olan fikir kiimesi (Heywood, 2013:28); somiirgeler ya da baski1
altindakiler arasinda yanlig bilinci yayan fikirler; bir siyasi sistemi ya da rejimi mesrulastirmak
iizere resmi olarak ayricalik verilmis fikirler kiimesi (Atilgan, 2014:287); sistemli bir sekilde
carpitilan iletisim” (Eagleton, 1996: 18, 55-57) seklindeki tanimlarla kendisini sergilemektedir.

Ideolojinin giiniimiizdeki anlami ile fonksiyonlarim (islevlerini/6zelliklerini) én plana ¢ikaran
tanimlara bakildiginda ise Baradat (2012: 7-8,15-16) ideolojilerin daima mevcut duruma karsi
olan, saldirgan ve devrimci 6zellikleri barindirdiklarini, insan Kitlelerini yonlendirdiklerini, maddi
nitelik tasiyan, eylemci, sabirsiz inanglar olduklarini, siyasi liderlerin toplumu siyasi, sosyal ve
ekonomik amagclar1 gerceklestirmek i¢in kullandiklari bir aygit olduklarini ve insanlar1 devletin
amaglarini gergeklestirmeye razi etmek igin kullanildiklarini; Yayla (2016:75-76) ideolojilerin
mevcut durumu daha iyisi ile degistirmeyi hayal ettirdiklerini; Kerestecioglu (2010:10-11)
ideolojilerin insanlar i¢in anlamasi zor toplumsal gercekligi ve karmasiklig1 agiklayabildiklerini,
insanligin ellerine tutusturulan yol haritalar1 olduklarini, siyasal iktidarlar tarafindan gerekli
goriildiigiinde toplumu manipiile etmek igin kullanilan bir ara¢ haline geldiklerini; Geertz
(2010:233) ideolojilerin, toplumsal esitsizlik sonucu ortaya cikan duygusal huzursuzluklar
kargisinda “simgesel ¢ikis noktasi” sagladiklarini; Cemil Meri¢ (2005) ideolojilerin “insan
idrakine giydirilmis deli gémlekleri” olduklarmi; Billig (2002:25) ideolojilerin, “mevcut sosyal
tertibi dogal ve kaginilmaz gosteren inanis ve amel sablonlar1” olduklarini; Cagla (2015:217) ise
ideolojilerin igeriginde siyasi eylem programlari mevcut bulunan siyasi inanglar biitiinii
olduklarin belirtmektedir.

Bu tanimlar ve fonksiyonlardan yola ¢ikarak giiniimiizde ideolojilerin insan yasamina biiyiik
tesirleri olduklarini (Yayla, 2016:75) belirtmek miimkiindiir. Dolayisiyla siyasal iktidarlar bu
araci, se¢men Kkitlelerini biiyiisii altmma almak ve yirittiikleri politikalarda mesruluklarini
saglamak/siirdiirmek i¢in kullanmaya devam edecektir.

2. Gecmisten Giiniimiize CHP ve ideolojisi: inonii’den Ecevit’e, Oradan Baykal’a

CHP’nin, 1927’deki ideolojik pozisyonuna bakildiginda ideolojik ilkeler olarak “cumhuriyetcilik,
halkeilik, milliyetcilik ve laisizmi” 6nceledigi goriilmektedir. 1931 yilina gelindiginde bu ilkelere
“devletcilik ve devrimcilik” ilave edilmis ve partinin ideolojik durumu “alt1 ilke” etrafinda
sekillenmistir. 1935 yilinda ise alt1 ilkenin dayandirilmis bulundugu “Kemalizm” de parti
programina dahil edilmistir. Bu adim partinin ideolojik pozisyonunu netlestirmistir. Benimsenen
ideolojik ilkeler bunlar olsa da Tek Parti doneminde CHP o giinkii konjonktiire gére “otoriter ve
biirokratik muhafazakar” bir yonetim anlayigini siirdiirmiistiir. Ancak ¢ok partili sisteme gegisle
beraber partide “liberallesme” egilimlerinin bir artis gosterdigi anlasilmaktadir. Ciinkii parti 1950
genel secimlerinin kaybedilmesinin ardindan 1953 yili itibariyle Ozgiirlik¢li sOylemlere

yonelmistir (Erdogan, 2017:299-301).

(Baradat, 2012:14). Bu yaklasimla Marx 19. yiizyilda ideolojiye giiniimiizdeki anlamini kazandirmig géziikmektedir
(Turan, 2011:125).
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Iktidardan uzak kalman bu on yillik evrenin sonunda yasanan 1960 Darbesi’nin ardindan
hazirlanan 1961 Anayasasi’nin, tanimig bulundugu genis 6zgiirliikkler “sol” i¢in “yeni firsatlar”
yaratmistir. CHP bu donemde “dar gelirli ve emek¢i segmene” yonelmistir. Cilinkii bu yillar kente
gergeklestirilen yogun gdge bagli olarak ortaya ¢ikan ve sinif bilinci olmayan bir is¢i siifinin
niifus olarak arttig1 bir zaman dilimini i¢cermesi ile CHP’nin yonelisinde belirleyici olmustur.
CHP, “gog¢, kentlesme, sanayilesme ve kapitalizm” seklindeki belirleyicilerin ortaya ¢ikardigi
esitsizlikler karsisinda toplumun ezilen kesiminin yaninda durmayi tercih etmistir. Bu donemde
ortaya ¢ikan is¢i sinifiyla beraber sendikalar da etkin hale gelmistir. Boyle bir ortam CHP’yi siyasi
yelpazede “sosyal adaleti, esitligi, demokrasiyi, dayanismay1 ve adil paylagimi1” temel alan sosyal
demokrasiyi benimsemeye yo6neltmistir (Bigake1, 2013:28-32). Ciinkii bu dénemde iilkenin
mevcut i¢ kosullar1 ve dis politikada yasanan bazi hadiseler CHP’yi bu tiir bir doniisiime zorlarken
solcularin da yasanan bu olaylara tepki vermesine neden olmustur. Dolayisiyla “Jiipiter Fiizeleri
meselesi, Kibris meselesi, ABD’nin gonderdigi Johnson Mektubu’nun tehdit icerigi, NATO
desteginin Tiirkiye’den c¢ekilmesi tehdidi” gibi hadiselerin bir yansimasi olarak CHP’de
sdylemler degismistir (Atageng, 2019:482; Kog, 2017:43-44). Bu gelismeler iizerine indnii, Bat1
ile olan ittifak hususunun tartigilabilir oldugunu dile getirmistir (Bigakci, 2013:27). Avrupa
Ekonomi Toplulugu (AET)’na basvuru yaptigi bu siirecte Tiirkiye (Atageng, 2019:482), bu
kosullar dikkate alarak Moskova ile de iligkilerini gelistirmeye yonelmistir (Kog, 2017:44).

CHP bir yandan bu kosullara dapte olmakta zorlanirken diger yandan tabandaki farkli egilimlere
cevap sunamamasl, kadrosunu kaybedecegi riskini ortaya ¢ikarmistir (Atageng, 2019:481; Alkurt,
2017). Bu siiregte CHP’nin genglerini Tiirkiye Is¢i Partisi (TIP)’ne kaptirmasi da CHP’deki
ideolojik yonelisi belirlemis ve (Baum, 2001:298) 1965 secimleri ncesinde Ismet Inénii CHP’nin
“ortanin solu”nda bir ideolojik konuma yerlestigini agiklamistir (Bigakci, 2013:30).

Inénii “ortanin solu”nun ideolojik anlamda devletin kurulusundaki alt: ilkeden (altiok) farkl1 bir
sey olmadigini agiklamustir (Ozdemir, 2008:254). Ecevit ise bu hususta Atatiirk’iin yolunu en iyi
anlatan ideolojik isimlendirmenin “ortanin solu” oldugunu ve alti1 okun yoniiniin “ortanin solu”
oldugunu ifade etmistir (Kegeci, t.y. :34). Ecevit (2008: 23-24) “Ortanin Solu” isimli kitabinda
ideolojik karakter olarak ortanin solcularini “halkg1, insancil, ilerici, reformcu, devrimci, planci,
devletci, 6zgiirliige bagli ve demokrasiden yana” 6zellikleri ile tanimlamgtir.

Ortanin solu ile birlikte halk¢iligin esitlikgi yaklagiminin yerini “sosyal adalet” sOylemine
biraktig1 dikkat cekmektedir. Boylece Atatiirk¢ii (Kemalist) CHP, koklii bir ideolojik degisimle
1965 itibariyle “sosyal demokrat (ortanin solcusu, demokratik solcu)” bir parti olarak
tanimlanmaya baglamigtir (Erdogan, 2017:299-301). Bu siirecte Ecevit grubu, “ortanin solu”na
“halka dayanmak, giivenmek, darbeler karsisinda pozisyon alarak demokrasiyi benimsemek,
ezilenlerin ve emekgilerin yaninda olmak” seklinde igerik kazandirmak istemistir. 1966°da
yapilan 18. Kurultay’da “ortanin solcular1” galip olarak c¢ikarken Ecevit burada yaptigi
konugmada “toprak reformunu 6nemsemenin, petrolii millilestirmeye ¢aligmanin, grev hakkini
saglamanin, devletciligi ileri tasimanin” ortanin solunu ortaya koymak anlamina geldigini
belirterek partinin yeni ideolojik gergevesini ¢izmistir (Bigakci, 2013:33-35). Dolayisiyla Ecevit
(1973:80), ideolojik sdylemlerini “feodalizm, gericilik, Amerikan emperyalizmi ve kapitalist
sOmiirii” ¢ergevesinde yogunlagtirmistir. CHP’nin 1965 degisimiyle birlikte kendisini “herkesin
degil, sermaye kesimine ve toprak agalarina karsi iscilerin ve kdyliilerin partisi” olarak
tanimlamasi esasinda CHP 'nin “Tek Parti doneminde kendi kurmus oldugu diizeni” degistirmeyi
vadetmesi anlamina gelmektedir. Boylece parti “diizeni degistirmek isteyen, ortanin solcusu,
demokratik solcu ya da sosyal demokrat” yeni kimligiyle “mevcut diizenin kurucusu olan
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Kemalist kimligi” 6teleyerek parti icinde ideolojik kimlik ¢atigmalarina sebep olmustur. Parti i¢i
statiikonun tasfiyesi ise ancak 1970’lerin basina gelindiginde gerceklestirilebilmistir (Erdogan,
2017: 299-301, 308).

Ecevit 1973 Genel Segimleri oncesi ideolojik sdylemlerinde “kapitalist-emeke¢i ¢atigmasi”
izerinden smifsal bir ifadeyi siirdiirmiistiir. Bu tavirla CHP egemen giliglerin partisi olmaktan
cikmistir. Bu siirecte “lokavta giden isyerlerinin devletin kontroliine gegmesi gerektigi” ve
“halkin servet sahiplerince somiiriilmesine karsi olundugu” seklinde sOylemler ortaya
konulmustur. Bu yeni sdylemelerle CHP ideolojik manada ortanin solu sdylemini asarak yeni bir
pozisyona ge¢mistir. Oyle ki 1973 Secimi 6ncesinde hazirlanmis olan “Ak Giinlere” adl1 1973
Secim Bildirgesi’'nde “12 Mart sonrasinda yasanan rejim bunalimlari, gengligin sahip oldugu
sorunlar, ekonomide yanlis siirdiiriilen politikalar, ¢agdist ilkel kapitalizm, hayat pahaliligi, ic
giivenlikte yasanan sorunlar” ele alinmistir. Bu bildirgede kooperatiflesme ve kamu-6zel sektore
kars1 “halk sektori” seklinde yeni ideolojik kavramlar 6ne ¢ikarilmistir. Boylece ortanin solu
soylemi “demokratik sol” kimlige doniismiistiir’. Ecevit “demokratik sol” ideolojiyi “klasik
Ozgiirliik¢li demokrasinin daha ileri asamasinda sol bir tutum” olarak tanimlamis ve 1974°de
CHP’nin yeni ideolojik tutumu/kimligi olarak sunmustur®. Ecevit demokratik sol kavraminin
“yipranmamis, yozlasmamis, demokrasiye bagliligin altin1 ¢izen” bir kavram olmasi nedeniyle
tercih edildigini ifade etmistir. Ecevit bu kavramin “tepeden inmeci degil, temelden yiikselmeci
bir halk solculugu oldugunu ve sinirinin halk tarafindan cizilecegini” ifade etmistir. Ecevit
“sosyalist rejimlerde iiretim araglarinin devletlestirilmesine” dikkat ¢ekerek bu ideolojinin bdyle
bir amacinin olmadigini ve bu yeni ideolojinin “iiretim araglarimin toplum faydasina kullanilmasi,
bu araglarin g¢alisanlar tarafindan demokratik Slgiide yonetilmesi, liretimin amacinin insanin
ihtiyacina cevap vermek olmas1” seklinde amaglarinin oldugunu belirtmistir (Erdogan, 2017:299-
301, 311-313).

Béylece 27 Kasim 1976°da sosyal demokrasinin® evrensel ilkeleri olarak kabul goren “esitlik,
ozgirlik, dayanisma, emegin {stiinliigli, gelismenin biitlinliigi ve halkin kendini y&netimi”
seklindeki alt1 kural demokratik sol ideolojinin alt1 kurali olarak parti tiiziigiine ve programina
islenmistir (Bigakci, 2013:36-40). Parti bu siiregte “aracilari, haksiz kazang¢ elde edenleri,
spekiilatorleri, tefecileri, vergi kagiranlar1 ve toprak agalarini” hedef alarak “demokratik halk
devrimciligi” vurgusu yapmustir (Erdogan, 2017:312-313). 5 Kasim 1978’de Sosyalist
Enternasyonal’e iiye olan CHP bdylece merkez soldaki yerini uluslararasi platformlarda da
tescillemistir (Tuncer, 2011:5). Bu dénemde sol gruplar biiyiirken, solun sempatizanlari artmistir.

2 Selguk (2023) “ortanin solu ve demokratik sol” kavramlarinin “Kemalizm’in bazi ilkelerinin soldan yorumlanmas:”

oldugunu belirtmektedir.

3 Ecevit “ortanin solu, sosyal demokrasi, demokratik sol ve demokratik sosyalizm” seklindeki ifadelerin hepsini 6zde
bir tuttugunu belirtmistir. Ancak Ecevit, “sosyal demokrasi” ifadesini kullanmak yerine “ortanin solu” sdylemini
kullanmay1 tercih etmistir. “Sosyal demokrat partilerin Marksist kokenleri olmasi” nedeniyle bu ifade kullanilmak
istenmemistir. Ancak “ortanin solu” kavrami da biiyiik tartigmalara neden olmustur. Bu nedenle daha sonraki siiregte
Ecevit “demokratik sol” kavramini 6ne ¢ikarmaya c¢alismigtir (Erdogan, 2017:312-313). CHP’nin sol sdylemi
sonrasinda 1965 ve 1969 Genel Se¢imleri’nde bir hezimet yaganmis olsa da CHP 1973 Genel Segimleri’nde % 33,3 oy
orani ile birinci parti olmay1 basarmistir. 1974’de getirilen demokratik sol kimlikle girilen 1977 Genel Se¢imleri’nde
ise % 41,4 oy oranina ulasilmasi partinin genis halk kitlelerinin destegini aldiginin bir gostergesi olmustur. 1978’de
bagimsizlarin destegi ile dmrii 22 ay kadar siiren bir hiikkiimet kurulmus olsa da iilkede yasanan siyasi, toplumsal ve
ckonomik bunalim ile birlikte yasanan parti i¢i hiziplesmeler nedeniyle partinin toplumsal tabaninin destegi azalmistir
(Erdogan, 2017:299-301).

4 Selguk (2023) sosyal demokrasinin her iilkede farkli uygulandigini belirtmektedir. Yazar, bu ideolojinin 6zellikle II.

Diinya Savasi sonrasinda bir uzlagma ideolojisi halini aldigin1 ve Marksist kdkeninden uzaklastigini ifade etmektedir.
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Sol, sendikalarla birlikte iilkede biiyiik bir gii¢ haline gelmistir. Ecevit bu gruplart CHP’ye destek
verir hale getirerek solda birligi miimkiin oldugunca saglamstir (Bigakci, 2013:41).

“Sol” bu denli biiyiimiisse de 12 Eyliil 1980 Darbesi sonucunda biitiin partiler kapatilmistir. 1992
yilinda eski partiler yeniden faaliyete gegene dek “CHP se¢gmenlerine” hitap eden partiler “Halke1
Parti ve Sosyal Demokrasi Partisi (SODEP)” olmustur. Bu iki parti 3 Kasim 1985’te birleserek
Sosyal Demokrat Halk¢1 Parti (SHP®)’yi olusturmustur (Selguk, 2023). Darbe neticesinde
kapatilan partilerin ayn1 isimle yeniden acilabilmesine cevaz veren yasanin kabulii sonrasinda
(1992) CHP yeniden ac¢ilmis (Ete, 2010:8) ve Murat Karayalcin liderligindeki SHP 1995 yilinda
Baykal liderligindeki CHPye katilmistir® (Selguk, 2023).

Baykal dénemi CHP’si ideolojik anlamda kendisinden Onceki donemden farklilagmaktadir.
Canyas (2015:7), CHP’nin, kendisini, Baykal donemi olarak ifade edilen 1990’11 yillarda “yeni
sol” olarak tanimladigini belirtmektedir. Bu hususta Ormeci (2010) Baykal’in “yeni sol” ideolojik
konumlanig ile “12 Eyliil sonrasinda muhafazakarlasan Tiirkiye toplumuna” Seyh Edebali’li
mesajlar vermeye basladigin1 ve boylece siyasal ¢izgisini istikrarli olarak siirdiiremedigini
degerlendirmektedir. Tosun (2020) da benzer sekilde Baykal’in sosyal demokrasiyi barindiran
ilke ve politikalarmin programatik temsilinde, ingiliz Isci Partisi’nden 6diing alman “yeni” ekiyle
halkg1 popiilist yeni sol bir parti seklinde var oldugunu, bu kimlik degisimi ile tabandaki eski
CHP’lileri yeni sol ile harmanlayarak, gelenegin gelecege tasinmak istendigini, ancak bu arayisin
ne yeniye ne de yenilenmeye karsilik gelen salt pragmatik bir yonelim oldugunu belirtmektedir.

Kahraman (2023) ise bu ideolojik yonelisi farkl bir isim altinda zikrederek Baykal’in “Anadolu
solu” seklinde bir sdylem/girisim ortaya koyarak potansiyelini artirmak istedigini ancak tiim
faaliyetleri ile sagci bir politika icra ettigini ve “yerli ve milliligi” solcu bir fantezi olarak
gordiigini dile getirmistir. Tosun (2020) ise her iki ideolojik isimlendirmeyi birlikte dikkate
alarak bu kosullarda partinin ideolojik kimliginin Anadolu solu ile ingilizlerin yeni solu arasinda
gidip gelen halkei, popiilist, Kemalist tabani kiistirmemeye 6zen gosteren bir sarkac haline
geldigini ifade etmistir. Dolayisiyla yazar, Baykal’in “yeni sol” konusunda basarili olamadigini
ve ideolojik anlamda gelenekle barismak adina “Anadolu Solu” seklindeki bir ideolojik hamle ile
sosyal demokrasinin evrenselligini yerlilestirmeye caligsa da samimi davranamamasi nedeniyle
topluma yanagmayi1 basaramadigini, 1980’lerden beri gergeklesen kiiresel degisimi ve yeni
ekonomik, politik ve sosyolojik gerceklikleri fark edemedigini, sosyal demokrat siyasi tahayyiile
aykir1 davrandigini, partinin yeni toplumsal gergeklikler karsisinda sasirip kaldigini, merkez sag
sOylemlerle iktidara erismek igin farkliliklar silmeye ¢alistigini, “goriintii ve sdylemi” sosyal
demokrat siyaset agilimlarina tercih ettigini, yoksul kitlelerle yakinlagamadigi gibi, ezilen,
dislanan, caresiz kitlelerle iliski kuramamis bir pozisyonla halkta Tek Parti donemini hatirlatan
izlenimler biraktigini belirtilmistir (Tosun, 2009:7).

Baykal’in “Darbe (1980) ile kapatilan CHP’nin” ideolojik yonelisinden farkli bir yol izledigi
birgok yazar tarafindan cesitli yonleri ile degerlendirilmektedir. Ormeci (2010) Baykal’1

5 Bu siirecte Deniz Baykal, SHP Genel Baskan1 olmaya dair bir miicadeleye girismis olsa da basarili
olamamustir (Ete, 2010:8).

6 Ecevit bu esnada Demokratik Sol Parti (DSP) liderligini siirdiirmektedir. Ecevit i¢in 1990’larm sonlarina dogru yeni
bir yiikselis gergeklesmistir (Selguk, 2023). Ecevit, Kiirt meselesine yaklagimiyla ve 1991 Genel Segimleri’nde
SHP’nin Halkin Emek Partisi (HEP) ile yaptig1 isbirligi konusunda “béliiciiliigi meclise sokmak” seklinde bir
degerlendirme ortaya koyarak ve devaminda kurulan Halkin Demokrasi Partisi (HADEP) hakkinda “béliicii parti”
ifadesini kullanarak siyasi pozisyonunu belirlemistir. 28 Subat siirecinde Tiirkiye “siyasal Islam ve Kiirt meselesi”
konularinda siyasi gerilim yasarken Ecevit “laiklik ve milliyetgiligi” kendi demokratik sol sdyleminde on plana
cikararak 1990’larin sonunda 6nemli bir basar1 yakalamistir (Dénmez ve Bico, 2008:452-453).
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degerlendirirken “halkta kutuplastirict etki yaratan bir lider” oldugu sonucuna ulagmistir. Yazar
bu donemde CHP’nin degisen sosyal parametrelere uyum saglayamadigini degerlendirmektedir.
Ote yandan Baykal’1 parti i¢i muhalefete karsi olarak “yiizlerce degerli sosyal demokrat ve
Atatlirk¢ili ismi” CHP’ye muhalif bir konuma getirdigi konusunda da elestiren yazar, Baykal’in
pozisyonunu siyasal-ideolojik agidan agiklamanin kolay olmadigini, ¢linkii Baykal’in tiim merkez
siyasetciler gibi pragmatizme ciddi anlamda agik oldugunu ve kosullara gore doniistiigiini
aktarmaktadir. Bu baglamda 1970’lerde geng bir sosyal demokrat iken 1980’lerde daha piyasaci
egilimlere yelken agtigimi ve siddet egilimli Kiirt milliyetgisi siyasete mesafe koyarak devlet
nezdinde énemli bir konuma geldigini ifade etmektedir (Ormeci, 2010). Ete (2010:8-9) de benzer
sekilde Tiirkiye’nin laiklik ve Kiirt meselesi ekseninde kamplastirildigi Soguk Savas sonrasi
evrede (1990 sonrasi) Baykal’in, CHP’li sol aydinlar ve gevreleri parti i¢inde tutamadigi gibi
CHP’de “rejim muhafizlig1 yapan ve laiklik ekseninde bir siyasal anlayis benimseyen” yeni bir
diizenin basladigin1’ belirterek Ormeci (2010)’nin  goriislerini  desteklemektedir. Tosun
(2009:5)’un sdylemleri de Ormeci (2010)’yi ve Ete (2010)’yi desteklemektedir. Yazar Baykal’li
CHP’nin 1980°de kapatilan CHP’ye ad, rumuz, amblem, rozet ve benzeri isaretleri ile benzer
olmasina ragmen ideolojik ve yapisal anlamda yeni bir parti olduguna dikkat ¢gekmektedir. Yazar
Baykal’mm “1970’lerde partide benimsenen demokratik sol ¢izgiye goére yeni bir pozisyon
belirledigini, Baykal’li CHP’nin 1930 ile 1960 dénemi CHP c¢izgisine yaklasan bir CHP
oldugunu, Baykal’mn Tiirkiye’nin sorunlarini tespit etme ve ¢6ziim ortaya koyma hususunda ¢ogu
zaman diiz bir devlet¢i hatta ilerlemis oldugunu ve ge¢misin statiikocu kimliginden ¢ogu vakit
styirilamadigini” degerlendirmektedir.

Diger yandan Baykal’li CHP’nin ideolojik bir yonelis ortaya koymaktan uzaklastigi da dile
getirilmektedir. Bu hususta Selguk (2023), Baykal donemi CHP’sinin net bir ideolojik kimligi
olmasindan ziyade partinin iktidara gelmesini miimkiin kilacak bir “hepsini yakala (catch-all)
partisi” tarzinda konumlandigini ve partinin ideolojik bagajindan kurtarilmasinin amacladigini
belirtmektedir. Yazar Baykal’ i bu durusunu SHP’de de CHP’de de siirdiirdiigiinii bildirmektedir.
Yazar Baykal’li CHP’nin toplumun tamamina seslenmeye ¢alisan bir parti olarak SHP’nin solda
olan ¢izgisini miimkiin oldugunca merkeze ¢ekmeye calistigini ifade etmektedir. Yazar ayrica
Baykal’in Tansu Ciller ile iktidar ortagi oldugu 199011 yillarda 5 Nisan Kararlari’na imza atarak
liberal ekonomiye teslim oldugunu ve 1990’larin ikinci yarisindan sonra neo-liberal
hegemonyaya yonelik etkili bir soylem ortaya koyamadigini bildirmektedir.

Baykal’in onceki donemden farklilasan bu ideolojik ve politik tutumunun tabana yonelik
yansimalari 1999 se¢imlerinin sonuglarinda kendisini gériiniir kilmistir. Bu hususta Ete (2010:11)
Baykal’li CHP’nin, 28 Subat siirecinin izinden giderek, laiklik ve rejim konusunda kaygi duyan,
biirokrasinin dnceliklerini dikkate alan statiikocu bir parti® olmayi tercih etmesi nedeniyle 1999
secimlerinde (Ecevit’li DSP birinci parti olarak ¢ikarken) baraj altinda kaldigin
degerlendirmektedir. Bu baglamda yazar “Baykal’in CHP'yi ve tabanumi belli bir diisiincede
olmaya hapsettigini, partide degisime direnen bir siyaset giittiigiinii, toplumun taleplerine cevap

7 Ete (2010: 10-11) Baykal’m “Inénii gibi devletci ve Kemalist kaygilar1 6n planda tutan ya da Ecevit gibi toplumcu ve
demokratik sol ilkeleri 6n planda tutan” ideolojik konumlanigtan ziyade Ecevit deneyimini paranteze alarak farklilagan
sosyal ve siyasal dinamikleri gormezden gelen bir yaklagimla “Indnii’niin CHP’sini daha hir¢in ve radikal bir sekilde
yeniden dirilten” bir tutum benimsedigini diisinmektedir.

8 Ete (2010:11) Baykal’in “Indnii gibi biirokrasiye gérev veren” yahut “Ecevit gibi biirokrasi ile miicadele eden” bir
siyaset¢i olmak yerine “biirokrasinin baslattigi kavganin silahsorliigiinii yapan ve CHPyi yaratarak gii¢lendirdigi
biirokrasiye tabi kilan” bir siyasetci oldugunu, diger bir ifadeyle Baykal’la beraber “Inénii liderligindeki devletin partisi
CHP'nin” ve “Ecevit’in liderligindeki halkin partisi CHPnin” yaninda “rejimin bekgisi bir CHP”ye doniigiim
gerceklestirdigini ifade etmektedir.
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yaratmak icin giindeme tasinan ‘demokratik ac¢ilim ve anayasa degisikligi’ gibi meselelere
alternatif sunmaktan uzak kaldigini, her tiirlii siyasi 6neriyi ‘rejimin bekasi’n1 dayanak gostererek
reddettigini, CHP’yi kitle partisi olmaktan ¢ikararak smif ya da bolge partisine doniistiirdiiglini,
AK Parti’nin yiiriittiigii degisim tutumu karsisinda ‘savunmaci bir siyaset’ yiiriitmeyi tercih
ederek kiigiilerek radikallestigini” ifade etmektedir. Kahraman (2023) da benzer sekilde
Baykal’in durumunu secimler {izerinden okuyarak 28 Subat Post-Modern Darbe girisimine
verdigi destegin bir sonucu olarak halk tarafindan 1999 secimlerinde cezalandirildigini
degerlendirmektedir. Yazar 2002 yilinda parlamentoya yeniden dahil olan CHP’nin yasanan
toplumsal doniisimii okuyamadigini, 2007 e-muhtira siirecinde ortaya koydugu davranislar ile
maziden (1999 sec¢imi 6ncesi) ders ¢ikaramadigini bir kez daha gésterdigini ve eski sozleri stirekli
tekrarlamaktan teye gidemedigini bildirmektedir.

CHP’de uzun yillar cesitli vazifeler yiriten Fikri Saglar (2009) da tim bu gorisleri
desteklercesine Baykal donemindeki CHP nin “dislanmis ¢ogunlugun partisi olmaktan ¢iktigini,
tabana ve tasidigr misyona aykirt konuslandigini, sosyal ve demokrat kimliginin kalmadigin,
partinin kadrolastigini ve bu siirecte diri unsurlarin, sol ideolojiyi savunanlarin, partinin tiiziigii
ve programina sahip ¢ikanlarin ve olasi genel baskan adaylarimin partiden ihra¢ edildigini”
belirtmektedir. Yazar bu baglamda “Alevi ve Kiirt sorununa sahip ¢ikan kesimin” partiden
atilarak partinin 6nemli yerlerine “sag goriislii, Kiirtler ile Alevilere karsi olan ozellikleri ile
bilinen Milliyet¢ci Hareket Partisi (MHP) mensuplart basta olmak iizere bu diistincedeki
kadrolarin  getirildigini” ifade ederek partinin ideolojik yonelisindeki ciddi doniigtimii
Ozetlemistir.

Oysa Baykal (2003) CHP genel baskanliginin 10 yilin1 geride biraktig1 bir donemde partisi ile
ilgili yapmis oldugu bir degerlendirmede “parti siyasetinin temelinde sivil toplum anlayisi
oldugunu, siirekli degisimin ve devrimin énemsenip demokrat olmaya deger verildigini, sosyal
demokrat olmanin bir geregi olarak insan, emek ve kimlige saygili olundugunu, sosyal
demokrasinin temelinde ideolojik hakimiyet veya sinif hakimiyetinin degil insanin oldugunu,
siyasetin insanoglunun 1k, din, mezhep, inang, renk gibi farkliliklarina dair bir sorgulama
yapmaya hakki olmadigimi” ifade ederek disa yansiyandan farkli bir degerlendirme ortaya
koymaktadir.

Baykal CHP’sinde 6zellikle laikligin 6ne ¢iktigini ve bu laikligin diger donemlere kiyasla biraz
farklilastigini dile getiren goriisler Baykal’in ideolojik konumunu daha net ortaya koymaktadir.
Bu konuda Bora (1995: 107-109), 1960’lar ve 1970’lerde “sol” olma iddiasinin temel
dayanaginin, “anti-emperyalizm ve bagimsizlik¢ilik” iken Baykal evresinde “laiklik” oldugunu
ifade etmistir. Baykal (2003) Bora’nmin goriisiinii  desteklercesine “CHP’nin laikligi
gergeklestirerek Tirkiye’nin ufkunu agabilecegini, AB {iyesi olunmasini miimkiin hale
getirebilecegini, Diinya ekonomisi ile biitiinlesmeyi saglayabilecegini, demokrasi ile esitligi
gerceklestirebilecegini” diistinmekle birlikte “partisinin Tirkiye’deki degisikliklerin niinii
actigini, dine saygili oldugunu ve dini istismar etmedigini” belirtmistir. CHP’nin din
politikalarinin laiklik ilkesi dogrultusunda belirlenmesine ragmen laikligin her donem farkl
anlamlara geldigine dikkat ¢eken Akkir (2015) ise Baykal donemi laikliginin “koruyucu ve
kollayict” bir mana kazanarak rejimi korudugunu, Baykal’in din politikalarinin ise “CHP ile
se¢meninin sekiiler kimligi, 1990°li yillarin paradigmalari, 28 Subat siireci ve AK Parti iktidart”
cergevesinde uygulamaya dokiildiigiinii bildirmektedir.

Ecevit donemi ile kiyaslandiginda Baykal donemi ideolojik yoneliginin parti icerisinde daha kati
seyrettigi anlasilabilmektedir. Oviir (2011:9) Ecevit doneminde CHP’de sol-sag diyebilecegimiz
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kanatlar mevcut bulunurken Baykal donemi CHP’si i¢in bunu sdylemenin miimkiin olmadigini
ifade etmektedir. Yazara gére Baykal’in parti igindeki sert tutumu ile birlikte rejim ile kurumlari
savunan siyasi anlayisi, kendisini sol ve sosyal demokrat olarak tanimlayan kisilerin partiden
ayrilmalari ile sonuclanmustir® (Oviir, 2011: 10). Bu konuda Aksoy (2010) CHP’nin sol olmaktan
uzaklastig1 konusunda diger yazarlarla hemfikir olmakla birlikte “sol”’un toplum kesimlerinin hak
ve Ozgiirliik taleplerinin kusatilmasi anlamina geldigini ancak Tirkiye’deki bir¢ok sol partinin
muhafazakarliktan nasibini aldigimi, ¢iinkii “ideolojik anlamda sirtlarimi devlet¢ilige dayamus
savundufklariny” bildirmek suretiyle esasinda Tiirkiye’deki sol partilerin ger¢ek durumunu
ozetlemektedir. Tosun (2020) ise bu konuda bir genelleme yaparak CHP tarihinin, sosyal
demokrat ideolojideki aragsal/refleksif/amagsal kirilmalarin tarihi oldugunu ifade ederek
CHP’nin ideolojik yonelisinin degiskenligine igaret etmektedir.

Tiim bu degerlendirmelerden yola ¢ikarak sdylenebilir ki; “Inonii déneminin statiikoyu isaret
eden bazi ozelliklerini Baykal doneminde gérmek miimkiin oldugu gibi Ecevit’in 1970’lerin
ortalarindan itibaren yaptig1 gibi bir toplayicilig1 (% 41’in iizerinde oy) ve sol ideolojik durusu
Baykal’in ortaya koyamadigi acikca izlenebilmektedir (Tosun, 2020)”. Fakat bu degiskenligi
Baykal’in i¢inde bulundugu siyasi konjonktiire gore degerlendirmek gerekecektir. 1990’lar
itibariyle Tiirk siyasetinde Refah Partisi (RP)’nin yiikselmesi ile Islamcilik-laiklik ikiligi {ilkenin
birincil  giindemi  haline  gelmistir.  Komiirci  (2011:3) bu  siiregte  CHP’nin
laiklik ve Atatiirkgiiliik savunusu yaparak siyasal Islam’m %20 civarindaki oyu karsisinda kalan
%80’lik segmeni etkilemeyi hesap ederek hareket etmis oldugunu ve 28 Subat siirecinin de etkisi
ile ideolojik anlamda merkeze yaklastigini ifade etmektedir. Yazar CHP’nin merkez sagdaki
boslugu doldurmak igin yeni bir imaj ¢izmeye caligsarak, SHP ge¢misiyle araya mesafe koyarak,
sol ve sosyal demokrasiden ¢ok CHP adina vurgu yapip parti liderini 6n plana ¢ikararak bu siireci
yonetmeyi arzuladigini, bu donemde Atatiirk¢iiliigiin laiklik ve milliyetcilik ayaklar1 agir basar
bir sekilde parti kimliginin temel unsuru haline geldigini, bu pozisyonun AK Parti karsisinda da
stirdiirtildiigiinii, boylece muhalif durusun “laiklik vurgusu ve rejim savunusu” gercevesinde
gelistigini bildirmektedir. Dolayisiyla bu kosullar CHP’yi reel sorunlara ¢6ziim iiretemeyen,
farkli toplum kesimlerini dislayan, rejim savunucusu, gerektigi oranda milliyetci oncelikleri agir
basan bir partiye doniistiirmiis goziikkmektedir (Kémiirct, 2011:3).

Dolayisiyla neredeyse 16 yila yaklasan (15 yil 8 ay) genel bagkanlik siyasi tecriibesi ve disa
yanstyan ideolojik tutumu Baykal’in CHP’yi iktidara tagiryamayacagini géstermis olmakla birlikte
-Baykal’in 2008’deki tiiziik kurultay1 ile CHP’ye merkez sag partilerin orgiitlenme modelini
getirmis olmasi lider degisimini zor hale getirmis olsa da- 7 Mayis’1 8 Mayis 2010’a baglayan
gece yarist Baykal’in bir CHP milletvekili ile 6zel iligkisi olduguna dair bir videonun internette
yaymlanmasi ile CHP lideri (Baykal) genel baskanliktan istifa etmek durumunda kalmustir (Oviir,
2011:10). Bu ani istifa ile Kiligdaroglu’na parti liderliginin kapilari agilmistir (Selguk, 2023).

3. Kiligdaroglu Dénemi ve CHP ideolojisi: CHP’nin Déniisiimii ve Millet Ittifaki’nin
insas:

Kiligdaroglu’nun genel baskan olmadan onceki davraniglarinin bir yansimasi olarak CHP
liderligini kazandig1 anlagilmaktadir. Bu hususta Oviir (2011:9), Baykal doneminde yapilan 29

® Dolayistyla Baykal’li CHP, parti tabanim kentli laik kesimlere dayandirarak %20 civari oy diizeyinde takili kalirken
35’e yakin ilden hi¢ milletvekili ¢ikaramayan ve se¢men yogunlugu batiya ve kiyilara sikigip kalan bir parti halini
almustir (Oviir, 2011: 10).
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Mart 2009 yerel secimlerinde Istanbul il Baskam Giirsel Tekin’in temsil ettigi “halka dokunan”
yeni bir siyaset dilinin partide “ilk defa” kullamldigin1 ve Istanbul Biiyiiksehir Belediye Baskani
aday1 Kemal Kilicdaroglu ile birlikte, yeni siyaset diliyle partide bir¢cok ilke imza atildigini
belirtmektedir. Yazar bu ikilinin gidilmeyen yerlere gittiklerini, ¢arsaf agilimini gergeklestirerek
dindarlara yonelik yeni bir imaj ¢izdiklerini, biiyiik kentlerdeki yoksul varoslari harekete
gecirdiklerini ve bdylece CHP ile halki bulusturduklarimi ifade etmektedir (Oviir, 2011:9). Mis
(2020) de bu goriisii destekler bir sekilde boylesine bir imaj ¢izmis olan Kiligdaroglu’nun parti
liderligine getirilmesinin “parti i¢i muhalefeti ve yakin dénemde partiden ayrilanlarin 6niinii
kestigini” ve “bu konudaki hesaplagsmalarin ertelenmesine katki sagladigmi” belirterek
Kiligdaroglu’nun liderlige getirilmesinin olumlu etkilerini isaret etmektedir.

Baykal’in parti liderliginden ayrilmasi CHP’de sdylemsel bir degisim imkani yaratmistir ve
Kiligdaroglu ile birlikte sdylemdeki bu degisim belirgin bir bigimde gdzlemlenmeye baglamistir.
Ancak parti genel sekreteri Sav’in partideki varligini siirdiirmesi nedeniyle Kilicdaroglu, ilk alt1
aylik liderliginde sdyleminde dile getirdigi degisimi politikalara ve parti kimligine yansitmada
ciddi sikintilar yagamistir. “Genel af ve tiirban meselesi, Cumhurbaskaninin verdigi 29 Ekim
resepsiyonuna katilip katilmama hususu” parti icinde dnemli tepkilere yol agmistir. Genel bagkan
ve parti Orgiitii arasindaki bu gerilim “Cumbhuriyet Bagsavciligiin parti tiiziigiindeki Merkez
Yiiriitme Kurulu ile ilgili maddenin uygulanmasi yoniindeki uyarisiyla degisim yanlilar i¢in bir
firsata doniigsmiis” ve boylece Sav ekibinin parti yonetiminden tasfiyesi miimkiin hale gelmistir.
Bununla birlikte 2011 secimleri ncesi, 15. Olaganiistii Kurultay’da Kiligdaroglu parti igi
iktidarinm1 pekistirmek suretiyle kamuoyuna degisim konusunda acik mesajlar verebilmistir.
Dolayisiyla Kiligdaroglu’nun beyanatlart ve vaatleri CHP’nin 0Onceliklerinin degistiginin
gostergesi olmustur. Boylece “rejim ve laiklik vurgusu” yerini, “yoksulluk, issizlik, yolsuzluk ve
emek” konular1 temelinde sosyal adalet¢i bir sdyleme birakmustir. Kiligdaroglu sdylemlerinde
sosyal devletin yok oldugunu, yoksullugun oldugu yerde demokrasinin iglemeyecegini ifade
ederek sosyal devletin olmamasini biiyiik tehlike olarak degerlendirmistir. Bu sdylem partinin
onceliklerinin degistiginin de gostergesi olmustur. Bu yeni sdyleme ilaveten Kiligdaroglu’nun
partiye yeni bir siyasal iletisim getirdigi goriilmektedir. Dolayisiyla “sdylemin igerigi degistigi
gibi, sozilin sdylenme bigimi ve mesajin alicilar1 tarafindan algilanma bi¢imi de degistirilmistir.
Baykal’in agzindan ¢iktiginda gesitli toplum kesimlerinin isitmedigi mesajlar Kilicdaroglu’nun
agzindan ¢iktiginda dikkate alinir hale gelmistir. Boylece Kiligdaroglu ile birlikte “siyaset yapma
tarziyla, sdylemiyle, kadrolariyla ve siyasal stratejisine yon veren oncelikleriyle” yeni bir CHP
aciga ¢ikmugtir (Kémiireii, 2011:3-4).

Kiligdaroglu bu siiregte, yeni CHP’nin yoneliminin hem sireklilik hem de degisim oldugunu
belirterek tutumunu belli etmistir. “Siireklilik”’ten kasit CHP’nin kurulus ilke ve degerleri iken
“degisim” ise yoksulluk, yolsuzluk ve AK Parti’nin despotik emel ve yonelimleri ile miicadeleyi
ifade etmektedir. Dolayisiyla “demokrasi, laiklik, sosyal devlet, hukukun istiinliigii, insan haklari
ve Ozgirliiklerinin kararlilikla savunulmasi, yoksulluga son verilmesi, vatandas isteklerine saygi
gosterilmesi” gibi ilkelerin Kilicdaroglu cephesince Onemsendigi gosterilmek istenmistir
(Altunoglu, 2014:83).

Kiligdaroglu iktidara geldiginde oOniinde buldugu 2010 referandum kampanyasini “hayir”
seklinde ancak yenilik sdylemleriyle stirdiirerek Baykal’in yaklasimindan oldukga farklilagmigtir
(Oviir, 2011:11). Baykal AK Parti’nin dini siyasete alet ederek laik ve demokratik rejimin
temellerine kars1 gizli bir hesaplasma i¢inde oldugunu diisiiniirken Kiligdaroglu bu noktada AK
Parti’nin dini siyasete alet edisinin merkezine “¢ikar”1 yerlestirdigini diisiinmiistiir. Kiligdaroglu
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basortiisii serbestisi hususunda Baykal’la kargilastirildiginda yapici bir muhalefet sergilemistir.
Baykal, iiniversitelerde ve diger kamusal alanlarda basortiisiiniin serbest birakilmasinin laiklige
ve devletin iizerine kuruldugu temel ilkelere aykiri oldugunu diisiiniirken Kiligdaroglu
universitelerde ve diger kamusal alanlarda bagortiisiine serbestlik yanlisi bir davranisi
benimsemistir (Altunoglu, 2014:85-86). Kiligdaroglu laiklik konusunda net bir pozisyon
belirlemeyerek, bu konuda yumusama ve sertlesme isteyen iki kesimin taleplerini esit sekilde
temsil etmeye calismistir. “Sivillesme ve askeri vesayet” konusunda Baykal, rejimin bekgisi bir
pozisyonu {istlense de Kiligdaroglu’nun konjonktiire gore davrandigi gorilmiistiir. Baykal
kendisini “Ergenekon davasini”nin avukati goriirken Kiligdaroglu bu siireci hukukun iistiinliigi
ve adil yargilama tizerinden takip etmistir (Ete ve Eskinat, 2013:17-27). Baykal askeri vesayete
yakin goziikse de Kilicdaroglu, Cumhuriyetin biitiin darbelere karsi ¢ikmak oldugunu, CHP’ nin
gecmiste darbelerden en ¢ok zarar goren parti oldugunu, ordunun siyasetin i¢inde olmamasi
gerektigini, askerin siyasetin emrinde olmas1 gerektigini ancak oyuncagi olmamasi gerektigini
savunmustur (Altunoglu, 2014:79).

Bu goriis farkliliklar1 Kiirt meselesinde de kendisini gostermistir. Baykal, her tiirli kimlik
siyasetini ya da kolektif hak talebini “ulusal biitiinliige” ve “demokrasi”’ye zarar vermemesi
acisindan reddederek Kiirt meselesinde terorle miicadele etmeyi dogru kabul ederek Kiirt halkinin
kendini Tiirkiye’nin bir pargasi olarak gormesi i¢in ekonomik ve sosyal sorunlar1 ¢ézmek
gerektigini diisiiniirken Kiligdaroglu, AK Parti’nin etnisiteye dayali bir siyaseti merkezine alarak
toplumu boldiigiini diisiinmekte ve seffaflik cercevesinde belli kosullara riayet etmek kosuluyla
terdr unsurlartyla miizakerelerin yiiriitiilebilecegini kabul etmektedir. Kiligdaroglu ayrica hukuk
zemininde siirdiiriilmesi gereken miizdkere ya da ¢Oziimiin yerinin TBMM oldugunu
disiinmektedir (Altunoglu, 2014:84). Baykal’in ve partideki ulusalct kanadin aksine
Kiligdaroglu’nun PKK militanlari igin genel affin kabul edilebilecegini savundugu ve 2013’deki
Imal1 goriismeleri i¢in destek verdigi goriilmektedir (Ete ve Eskinat, 2013:17-27). Kiligdaroglu,
Ocalan’la hiikiimetin goriisiip goriismemesini tartismaktan ziyade orada ne goriisiildiigiinii
onemsedigini belirterek Baykal’dan 6nemli derecede farklilasmaktadir (Oviir, 2011:11).

Baykal’la Kiligdaroglu farkinin okunabilecegi diger bir konu da “Kemalist miras’tir. Baykal
rejimin partisi kimligini siirdiirmiis ve bu dénemde CHP kendi performansini se¢menin
Kemalizm baghiligma indirgemistir. Bu durum devletin zirvesinde yasanan miicadelenin
Kemalizm/anti-Kemalizm savasi olarak kodlanmasi sonucunu dogurmustur. CHP’deki
ulusalcilar her tiirlii degisime, CHP’nin Kemalist &zelliklerine zarar verecegini ve iilkenin
kendisini tehdit eden hareketlerden (Islamcilik, Kiirtciiliik ve liberalizm gibi) birine boyun
egmesine neden olacagini diisiinerek kars1 durmuslardir. Ancak Kiligdaroglu ile partide aktif hale
gelen sosyal demokrat ekibin zaman zaman Kemalizm’i yipratan davramislar sergilemesi®
doénemin farkini ortaya koymaktadir (Ete ve Eskinat, 2013:17-27).

Yeni anayasa yazimi konusunda Anayasa 'nin ilk ii¢ maddesinin degistirilmesine her iki lider de
karst durmakla birlikte “baslangi¢ boliimiinde ‘Tiirk Milleti’ lafinin yer almasi konusunda her iki
lider hemfikirdir. “Turk” s6zciigliniin Anayasa’da kalmasini kirmizi ¢izgi olarak benimseyen her
iki lider, Atatiirk’iin kurucu ve oOnder roliiniin Anayasa’nin baglangi¢ boliimiinde biitlin
gorkemiyle yer almasi gerektigini savunmustur. Her iki lider de baskaniik sistemine kars1 bir
pozisyon belirleyerek parlamenter sistemin devamini kirmiz1 ¢izgi olarak gérmiislerdir. Baykal
“vatandaslik” taniminin oldugu hali ile muhafazasini isterken Kiligdaroglu toplumsal uzlasmanin

10 Ornegin Tunceli milletvekili Hiiseyin Aygiin Dersim katliamindan CHP ve Atatiirk’ii sorumlu turan bir réportaj
vermistir (Ete ve Eskinat, 2013:17-27).
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saglandig1 durumda mevcut vatandaslik tanimimin revize edilebilecegini diigiinmiistiir. Her iki
lider “dis politika "ya iliskin de belirgin bir ortaklig1 paylagmislardir. Bu anlamda, “yurtta sulh
cihanda sulh, uluslararas1 hukuka riayet, Tiirkiye’nin Orta Dogu’daki gerilimlerin taraflarindan
biri hiline getirilmemesi ve AB’ye yonelme”, her iki lider i¢in de ortaktir (Altunoglu, 2014: 75,
85, 87).

Kiligdaroglu bu politik diisiinceler temelinde, CHP nin yonetici kadrolarinda, “birbirinden farkli
siyasi yaklasimlar1 ve beklentileri olan ulusalct ve sosyal demokratlar” birlikte bulundurmasi
sayesinde eski kadrolari tasfiye etmesi miimkiin hale gelmistir. Boylece ulusalci talebi olan parti
tabani Kiligdaroglu’na destek vermis ve bu durum CHP’nin radikal bir reform programi ortaya
koymasini da engellemistir. Boylece muglak bir siyaset anlayisi siirdiiriilerek farkli gruplarin
egilimleri arasinda kesin bir tercih yapilmaksizin yol alinmak istenmistir. Iktidar pozisyonlari
ulusalcilarla sosyal demokratlar arasinda paylastirilmistir. Bu sartlar yeni yonetici kadronun
koklii bir degisiklik hedefi olmadigini ve somut bir yol haritalarinin da bulunmadigini, ancak daha
sivil ve demokrat bir siyaset anlayisimin risk almaksizin tedrici ve konjonktiirel desteklerle
gerceklestirilmeye ¢aligildigini géstermektedir (Ete ve Eskinat, 2013:10-11).

Komiircii (2011:5), bu degisimle Kiligdaroglu’nun hedefinin, partide ideolojik bir yenilenme
olmadigimi, AK Parti karsit1 en genis koalisyonu kurmay1 saglayacak bir sdylemi olusturmak
oldugunu ifade etmektedir. Kiligdaroglu “her segmen i¢in kendine uyan kisimlarint kullanmasina
olanak veren eklektik bir dil” kullanarak partinin oy potansiyelini artirmaya ¢alismistir. Parti
taban1 mobilize edilmek icin 1970’11 yillardaki Ecevit CHP’si benzeri bir miktar “solculasiyor”
izlenimi yaratilsa da, Kiligdaroglu CHP’sinin bir merkez partisi pozisyonuna yerlesmeye caligtig
anlasilmaktadir. Dolayisiyla Kiligdaroglu “laiklik ve rejimi koruma” dnceligi yerine “yolsuzluk,
igsizlik, sosyal devletin ¢okiisii ve AK Parti iktidarinin otoriterlesme egilimi” konularini hedef
almaya doniik 6zgiirliikk¢li bir dil kullanmayi tercih etmistir. Buna ilaveten onceki donemde
“dislayici, farkliliklar1 yok sayan, otoriter-milliyetci egilim” yerine daha kapsayici, genis toplum
kesimlerine seslenen “halk¢1” bir durus sergilenmistir. Ayrica parti sdylemelerinde Kemalist
degerlere daha az yer verildigi dikkat ¢cekmektedir. Parti i¢i glic miicadelesi yenilik¢i grubun
iktidarini saglamlagtirirken, milletvekili adaylarinin 29 ilde 6n se¢im yontemiyle belirlenmesi
farkl1 toplum kesimlerinin beklentilerinin partiye yansimasini saglamis ve bu tutum parti
teskilatina dinamizm kazandirmistir. Partinin sdyleminde “emek ve ezilen kesim”den yana
unsurlar belirgin hale getirildigi gibi AK Parti elestirisi daha sol eksenli bir bakis acgisiyla
dillendirilmistir. Baykal CHP’sinin agik bir bigimde mesafe koyacagi 6grenci eylemlerine, “yeni
CHP” destek veren - ve 1980’lerin ikinci yarisinda zaman zaman SHP nin sergiledigine benzer-
bir tutum sergilemistir (Kémiircii, 2011:7-8).

Dénemin Istanbul i Bagkan Giirsel Tekin 2010 y1li Mart ayimda Newsweek Tiirkiye Dergisi’ne
yaptig1 aciklamada Kiligdaroglu déneminin hedef ideolojik kodlarini agiga koymustur. Tekin
CHP i¢in degisimin kaginilmaz oldugunu, laiklik tartigmasinin toplumun giindeminde olmadigini,
bugiiniin Tiirkiye’sinde “seriat gelecek” ya da “komiinizm gelecek” seklindeki korkularin
olmadigini, sosyal demokrat olmanin dindarlarla ve Kiirtlerle aranizin iyi olmasini gerektirdigini
ve “yeni CHP”nin bunlar1 gergeklestirecegini agiklayarak partideki doniisiimii ortaya koymustur
(Ugur, 2019).

Oviir (2011:14) “yeni CHP” diye yola ¢ikan Kiligdaroglu ve Tekin ikilisinin, bu yaklasimlartyla
kisa siirede fakli siyasi aktorleri CHP safina kattigini ifade etmektedir. Dolayisiyla bu sekilde
parti i¢inde bir koalisyon kurulmasi hedeflenmistir. Bu ¢er¢evede bugiin CHP i¢inde birbiriyle
anlasamaz oldugu disiiniilen bir¢ok siyasi aktor bir araya getirilmistir. Yazar “ulusalci kesimin
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temsilcisi eski merkez sag kanattan gelen Siiheyl Batum ile faili meghul cinayetlerin arastiriimasi
konusunda Hakikatler Komisyonu Onerisinde bulunan Kiirt sivil siyaseti konusunda taninan
Sezgin Tanrikulu’nun bir arada oldugunu” ve “din/ dindarlar konusunu bilen Elaziglh Halidi
Naksibendi Seyhi Halit Hoca’nin torunu Muhammet Cakmak ile sosyalist soldan gelerek
‘andimiz degismelidir’ diyen Enver Aysever’in bir arada oldugunu” belirterek CHP’nin, Siiheyl
Batum ile ulusalc1 Kemalist-laik kesime, Sezgin Tanrikulu ile Kiirt’lere, Muhammet Cakmak ile
muhafazakar dindar kesimlere, Enver Aysever ile sosyalist sola ulasmayi1 hedeflemis
goziiktiigiinii ifade etmektedir (Oviir, 2011:14).

CHP’nin bu kucaklayici yaklagimin1 Kilicdaroglu'nun parti liderliginin sekizinci ayindaki
konusmasindan da ¢ikarmak miimkiindiir. CHP Genel Bagkan1 Kemal Kiligdaroglu (2010), 18
Aralik 2010 tarihli kurultayda “CHP’nin biirokratik devlet solculugu yapan bir parti olmadigini
ve halkin partisi oldugunu” bildirmistir. Kilicdaroglu sdylemlerinde ‘“umudun, uygarligin,
Ozgirliigiin, demokrasinin, emegin, calisanlarin, alin terinin, Karadeniz’deki kemengenin,
Anadolu’daki sazin, Ege’deki zeybegin partisi olduklarini” ortaya koymustur. Kiligdaroglu
burada yaptigi konusmada kadinlarin miibarek elleri ile CHP’yi iktidara tasimaktan, biitiin
Tiirkiye’yi ve Diinya’y1 kucaklamaktan, sanatgilara 6zgiirliik tanimaktan, yoksullugu yenmekten,
sosyal devlet kavramini yeniden canlandirmaktan, aile sigortasi uygulamasi baslatarak hicbir
aileyi gelirsiz birakmamaktan bahsetmistir ve salonda bulunan CHP’lilere “degerli yol
arkadaglarim, yoldaslarim, devrimci gelenekten gelen, halk icin ¢aba harcayan degerli
CHP'liler” seklinde seslenmistir. Ayrica issizlikten, Ogretmen atamalarindan, emeklinin
durumundan, ¢ift¢i ve kdyliiniin banka ve tefeci kélesi haline getirildiginden, mazotta OTV ’nin
kaldirilacagindan, sendika {iiyeliginden, is¢inin hakkinin korunmasindan, taseron isciligin
sonlandirilmasindan, AK Parti’nin ekonomiyi sicak para spekiilatorlerine teslim ettiginden
bahsetmis ve her kesimden partisine destek istemistir. Ayrica Firat’in dogusunun ve batisinin,
Berivan’in ve Hakan’in, Rojin’in ve Agop’un, Ferhat’in, Sirin’in ve Mem-u Zin’in CHP’de
sahiplenileceginden bahsederek tiim toplumu kucaklayacagimi bildirmistir. Tiirkiye
Cumbhuriyeti’nin yurttaglar1 olarak kimsenin birbirinden ayiramayacagindan ve siyaset¢inin
gorevinin toplumu birlestirmek oldugundan bahsetmistir. Fabrikalar1 da devletin kurmasi
gerektigini belirten Kilicdaroglu “etnik kimliklere ve inanglara saygili olunacagini, vatandasa
ticlincii yol olacaklarini, insan odakli, sosyal demokrat ve halk¢i bir parti olduklarini, dertleri
¢dzmeye hazir olduklarini ifade etmistir. Diislince 6zgiirliiglinden, tiim demokrasi yollarmmi ve
kanallarin1 acacagindan bahsettigi gibi “isadami, sanayici ve esnafa” seslenerek hiikiimetin
tehditlerinden korkmamalar1 gerektigini ve direnme konusunda onlara destek vereceklerini
bildirmistir. Ayrica memurlarin devletin isini yapmalar gerektigini ve siyasi partinin igini yapma
gorevlerinin bulunmadigini, bu nedenle memurlarin bu tiir beklentilere karsi gelmeleri gerektigini
ifade etmigtir. Ayni sekilde ¢iftcilere seslenerek onlari CHP saflarina katilmaya davet etmistir.

Oviir (2011:15) Kiligdaroglu ile birlikte ortaya konulan bu yeni ve son arayisla, 1965°de ortaya
atilan “ortanin solu” ve 1974’deki “demokratik sol” arayistan farkli olarak Tiirkiye’deki
toplumsal dinamizmin CHP y&netimine yansidigini bildirmektedir. Yazar bu yansimalarin siyaset
dilini ve parti politikalarini etkiledigini ifade etmekte ve 12 Haziran 2011 se¢imlerine giden
CHP’nin “aile sigortasi” ve “kolay askerlik” projelerinin dahi yeni siyaset dilinin halkla
bulustugunu gosterdigini dile getirmektedir. Dolayisiyla yazar CHP nin yeni liderinin ilk on aylik
mazisinde Tiirkiye toplumuyla bulusmak igin halka dokunan politikalar iiretiyor oldugunu
gosterdigini belirtmektedir.
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Canyag (2015:7) ise CHP’nin, 2010’dan beri “yeni CHP” sdylemiyle “sosyal demokrat parti”
olarak tanimlanmaya devam etmesine ragmen ¢ogu yazarin bunu kabul etmedigini bildirmektedir.
Sen ve Yenigiin Altin (2019:437) toplumda muhafazakar egilimin siirekli yeniden iiretilmesine
bagl olarak 2002 sonrasinda CHP’nin basarisizliga ugradigini ancak Kiligdaroglu ile birlikte
stratejik bir degisiklige yoneldigini dile getirmektedir. Kiligdaroglu’nun bu stratejisinin Kiirt
hareketini otekilestiren ve dislayici 6zellik gosteren milliyetgi sdyleme prim vermedigini, askeri
vesayet karsisinda Cumbhuriyet¢i ilkenin demokrasiyle zenginlestirilmesini igerdigini ve
muhafazakar kesimle barigik bir hal alarak bir arada yasamayi onemseyen yeni bakis agisi
sundugunu ifade etmektedir. Dolayisiyla 2011 se¢imlerinde merkez sagdan siyasetgiler transfer
edilerek CHP’den aday gosterilmis olsa da bu durumun oy oranlarinda ciddi bir etki yaratmadigi
degerlendirilmektedir. Yazarlar bu sekilde bir doniisiim oldugunu ortaya koymakla beraber
CHP’deki sorunun bir liderlik sorunu olmanin ¢ok &tesinde, 6zellikle “kent varoslarinda yasayan
genis kitleleri kucaklayabilecek sosyal demokrat bir vizyon ortaya koyamamasi” oldugunu
belirtmektedirler. Yazarlar 2011 sec¢imlerinde segilen vekillerin ¢ogunun sosyal demokrat
diisiince ve uygulamadan uzak oldugu goriisiindedirler. Ayrica bu haliyle CHP’nin, “genis
se¢cmen kitlelerine ulasabilmesinin, mutsuz ve umutsuz kitlelerin sdzciisii olmasimin miimkiin
olmadigimi ve inandirici bir program gelistirmekten uzak oldugunu belirtmektedirler. CHP’nin
biiylik kentlerin varoslarindan oy almasi gerekirken genis segmen oranina sahip bu bolgelerde
daha az oy almasinin bunu gosterdigini bildiren yazarlar “sosyal demokrat ve sol bir parti olarak
bu se¢men kitlelerine ulasamamasi”nin CHP’nin devrimei, umut veren, degisimin sesi olabilecek
bir noktaya gelemedigini kanitladigini ifade etmektedirler (Sen ve Yenigiin Altin, 2019:437).

Sen ve Yenigiin Altin (2019:437) ayrica neo-liberal politikalarin hegemonik hale gelmesi
sonucunda CHP’nin sahip oldugu degerlerin siyaset sahnesinde bir karsilik bulamadigim1 da
degerlendirmelerine eklemektedir. 1990 ve 2000’lerde emekgiler bir zihni doniisiim yasarken
ideolojik tabanin insa edilmesinde bireycilige yonelik sdylemin etkisi artmistir. Refah devletinin
tasfiye edilmesiyle ortaya ¢ikan bosluklari ise dinsel kurumlar doldurmustur. Dini kurumlarin
olusturdugu dayanigma aglarinin genislemesi sonucunda yoksul siniflarin neo-liberal stratejiye
eklemlenmesi mimkiin hale gelmistir. Dolayisiyla, solun yenilmesinin neo-liberalizmin
ekonomik basarisindan kaynaklanmaktan ziyade siyasal ve ideolojik galibiyetinden
kaynaklandig1 belirtilmektedir. Ulkenin iginde bulundugu kosullar, siyasi partilerin programlari
ve liderlerinin sdylemlerinde bir degisime sebep olmustur. Tiirkiye’de 2002 itibariyle secimleri
ard arda “siyasal Islamc1 kimlikle taninan AK Parti’nin” kazanmasi ve siyaset sahnesinde her
gecen giin milliyet¢i-muhafazakér bir dilin daha ¢ok egemen olmasi, “ortanin solu yahut merkez-
sol ¢izgisini” temsil eden CHP’nin de sOylem diizeyinde saga dogru kaymasina ve sosyal
demokrasinin siyasi dilinden uzaklagmasina neden olmustur (Sen ve Yenigiin Altin, 2019:438).

Akkir (2018) ise meseleye biraz daha farkli bakarak Kiligdaroglu’nun Tiirkiye’de asker ve
biirokratik vesayetin ¢oziilmesi iizerine yeni giic odaklarmin destegine talip oldugunu ifade
etmektedir. Yazar bu gilincellenmis politikanin ana hedefinin Erdogan’1 iktidardan uzaklagtirmak
oldugunu belirterek, bu amaca ulasabilmek i¢in 7 Subat 2012°de MIT kriziyle gizli yiiriitiilen
CHP-FETO dirsek temasinin Gezi Parki Siddet Eylemleri ile kismen giin yiiziine ¢iktigini ve 17-
25 Aralik siirecinde gergeklesen yargi merkezli darbe girisimiyle belirgin hale geldigini
orneklendirerek Kiligdaroglu’nun yonelisini izah etmektedir.

CHP’deki degisimi bir bagka yonii ile degerlendiren Kahraman (2023), Kiligdaroglu’nun zamanla
partinin yonetim kadrolar1 ve tabanini doniistiirerek 6zellikle Alevi ve Kiirt ¢evrelere partide yer
verdigini ve bu dénemde ideolojik hususlardan bahsedilmeyerek Atatiirk¢iiligiin ve Alt1 Ok un
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artik partinin Oncelikli meselesi olmadigin1 belirtmektedir. Hiikiimet politikalarina ideoloji
zemininde degil giindelik siyaset baglaminda ve taktik savaglariyla cevap verildigini ifade
etmektedir. Ayrica CHP’nin biirokratik ge¢misini animsatan ve onu kendisine mahkim eden
semboller ve ikonografilerin sessizlestirilmesi s6z konusu olmustur. Yazar 2017 yilinda
gerceklestirilen Adalet Yiiriiyiigii** hamlesinin CHP’ye onemli bir kimilti getirdigini ancak
“toplumun dinamik unsurlarinin devrede olmadigini, partinin ideoloji tiretmedigini, siyasete sinif
temelinde bakilmadig1 i¢in partinin bu hamleyi daha ileri gotiiremedigini ve partinin tasiyici
toplum unsurlarindan mahrum oldugunu” ifade etmektedir. Yazar bu yetersizlige ayrica “tiizilk
problemlerini, parti i¢i demokrasi kisitlamalarim1i ve dar kadrocu yonetim anlayigini”
eklemektedir.

Kiligdaroglu CHP’sinin yoneliginin anlagilmasina 11k tutan esas degerlendirmeyi Akkir (2018)’1n
soylemlerinde bulmak miimkiindiir. Yazar Tirkiye’de siyasi partilerin basarili olabilmesini
“toplumun farkli kesimlerine acilmasina, ideoloji yelpazesini genisletmesine ve ayrica siyasal
kimlik ile ideolojik keskinligi uzlastirmasina” dayandirmaktadir. Yazar “ideolojik ve marjinal
sOylemlerle” partilerin ancak kendi se¢gmen Kkitlelerini ellerinde tutabileceklerini
degerlendirmektedir. Yazar ayrica yeni sisteme uygun politikalar belirlenmesini, milletin ikna
edilmesini, sahici politikalar iiretilmesini, toplumun farkli kesimlerine kucak agilmasini toplumun
her kesimine ulagilmasini, degisim ortaya konulmasini ve toplumun sosyolojisinin okunmasini
salik vermektedir. Bu dénemde Tiirk siyasetinde uzun yillar boyu tartigilan “sekiiler-dindar, sag-
sol, laik-seriat¢1” temelli ayrismalarin 6nemini yitirdigine dikkat ¢eken yazar, “Demokrat Parti’yi,
Ozal liderligindeki Anavatan Partisi'ni ve AK Parti’yi” 6rnek gostererek toplumun farkli
ideolojik kesimlerini ayni1 partide toplamay1 dogru formiil olarak onermektedir. Tiirk siyasi
hayatindaki yasanmis Orneklerin “liberal sag, demokratik sol, muhafazakar ve milliyetci
ittifakinin” iktidara gelme formiilii oldugunu kanitladigini ifade ederek ve 24 Haziran 2018
secimlerini 6rnek vererek CHP’nin tek bir ideolojik saplantiyla politika belirleyerek milletin
onemli bir kismim parlamentoda temsil edemeyecek duruma geldigini degerlendirmektedir'?
(Akkir, 2018). Yetkin (2023) de Akkir (2018)’1 destekler bir sekilde sadece ideoloji ile politika
yapmanin ¢ogulcu demokrasilerde bagarili olamayacagini ifade etmektedir. Kitle partilerinin de
bir ideolojisi olsa da se¢im kazanarak politik hedeflerine ulasabilmek icin etki alanim
genisletmesi mecburi goriilmektedir. Yazar Kiligdaroglu’nun “CHP’yi sadece ideoloji partisi
pozisyonuna getirdiginde %30 civarinda bir oya c¢akilip kalacagini ve iktidar olmanin ideolojik
degil politik yoldan gegtigini” bildigini ifade etmektedir.

Dolayisiyla Tiirk siyasetindeki iktidar ornekleri degerlendirildiginde CHP’nin hem sosyal
demokratlar1 hem ulusalcilart kucaklayan siyaset formiilii anlamli goziikmektedir. Ancak diger
yandan Akkir (2018)’1n ve Yetkin (2023)’in agiklamalar1 zemininde CHP’nin iktidara gelebilmesi
icin bundan daha fazla kesime ulagsmasi gerekmektedir. Ciinkii CHP’nin uzun yillardir iktidara

11 Yetkin (2023) Kiligdaroglu’nun Baykal’in etkisinin yitmeye bagladigi 7 Haziran 2015 segimi sonrasi partide etkin
hale geldigini ifade etmektedir. 15 Temmuz 2016 darbe girisimi sonrasinda CHP’nin milletvekili dokunulmazliklarinin
kaldirilmasi konusunda Halklarin Demokratik Partisi (HDP)’ne karst AK Parti ve MHPyle isbirligi yaparak bir hata
yaptigini ve bdylece CHP milletvekili, gazeteci Enis Berberoglu’nun tutuklanmasi olayinin yasandigini bildirmektedir.
Bu tutuklamay1 protesto etmek tizerine Kiligdaroglu Adalet Yiiriiyiisii yapmustir.

2 Mis (2020) Kiligdaroglu déneminde CHP’den ayrilmalarin en énemli gerekgesinin partinin Atatiirk ¢izgisinden
uzaklasmasi oldugunu belirterek bu konuda “2015’te Emine Ulker Tarhan’in partiden ayrilarak Anadolu Partisi’ni
kurmasi, Birgiil Ayman Giiler’in ve bazi 6nemli ulusalcilarin partiden ayrilarak Vatan Partisi’ne katilmasi1” 6rneklerini
vermektedir. Burada Atatiirk ¢izgisinden uzaklasilmasi ve HDP ¢izgisine kayilmasi suglamasi Kiligdaroglu’na
yoneltilmistir (Mis, 2020). Ancak yine de se¢im sonuglar1 kiyaslandiginda Baykal’a kiyasla Kiligdaroglu’nun daha
fazla oy aldig: dikkat gekmektedir (Tiirkiye Genel Se¢im Tarihi, 2023).
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gelememesi ve Tirkiye’de bagkanlik sisteminin uygulamaya ge¢mesi bunu mecbur hale
getirmistir. Kiligdaroglu’nun Baykal’dan devraldigi partide 6nce parti i¢indeki ug noktalar1 ortak
zeminde bulusturmasi ardindan disa agilan bir kucaklayiciligi benimsemesi ve son kerte de Millet
Ittifaki 'na (Alul Masa) yonelmesi partinin iktidara gelme arzusundan kaynaklanmaktadir.

CHP’nin bu yonde hamleler yaptigi partideki yansimalarina bakildiginda da anlasilabilmektedir.
Beysanoglu (2020), CHP’de Alper Tas ile Mansur Yavas’in, ilhan Cihaner ile Giirsel Tekin’in
ayni potada eritildigini bildirmektedir. Yazar CHP nin tabaninda giiniimiizde (2020°de) ii¢ farkli
damarin yan yana hizalandigini ifade etmektedir®®. /ik damar “milliyet¢i-modernlesmeci aydin-
biirokratlarin siiriikledigi damardir”. Bunlar kendilerine onciiliik misyonu yiikleyen ve partiyi
ideolojiklestirme adimlar1 atan (6rnegin 1930’larin parti-devlet Kemalizm’i, 1960°larin ortanin
solu, 1970’lerin demokratik solu) ve 6teki damarlar1 dizayn eden kesimdir. Liderlerine itaat giari
olmayan bu kesim itaatsizliklerini Atatiirk’iin manevi mertebesine bugiiniin liderlerini
yaklastirmayarak disa vurmaktadirlar. Atatliirk’i paravan yaparak ziimrevi o6zerkliklerini
karizmatik lider(ler)in gii¢ temerkiizii egilimlerinden korumaktadirlar. fkinci damar ise partinin
say1 olarak en genis kesimi olan yeni orta smiftir. Bunlar apolitik ve ice kapanmaci kimseler
olarak kamusal misyonlar iistlenmeye merakli olmayan kesimdir. Gerektiginde kendilerini alt
smiflardan kiiltiirel yonden ayristirmak veya kimi anlarda 6zel alanlarini tehlikelerden korumak
i¢in “politik” hale biirlinmektedirler. Bunlar i¢in ideoloji bir kabuktur ve bu anlamda kosullara
gbre bazen sosyalist, bazen ulusalci, liberal ya da sol-demokrat olurlar. Lidere ram olucu bir
ozellik gostermemektedirler. Ugiincii damar ise Aleviler ve Balkan muhacirlerinden
olugmaktadir. Bu kimseler kendilerine Tiirk saginin “milli kimlik” taniminda yer bulamayan,
sinir1 sag tarafindan ¢izilen ana-akim milli kiiltiire yabanci olan, kendi kimlikleriyle kamusal
alanda taninmayan ve sag tarafindan dislanan kimseler olmalari nedeniyle CHP’ye tutunarak
aidiyet hissine erigsmektedirler. Bu kosullarda Kiligdaroglu’nun benimsedigi “genis cephe”
politikasi, sosyal medyayi iyi kullanan yeni orta sinifa [Y1 Parti’nin, Saadet Partisi’nin, HDP nin
ideolojilerine goz kirpma imkanini hizlandirmistir (Beysanoglu, 2020).

Kiligdaroglu’nun ideolojiyi bir yana birakarak oy kazanmaya doniik bir kapsayiciligi benimsedigi
bu evrede iktidara geldiginde sarf ettigi sdzleri 6rnek gosterilerek elestirildigi dikkat ¢ekmektedir.
Kahraman (2023) CHP’nin militer ve biirokratik elitin partisi olmaktan nispeten uzaklastigini
ancak Alevilere, Kiirtlere ve emek¢i g¢evrelere gereken onemi vermekten uzak oldugunu,
emekgeilerin ve kadinlarin goziinde yiikselen AK Parti kargisinda gii¢ yitirdigini ifade ederek
Kiligdaroglu’nun iktidara geldiginde sarf ettigi sozlerin bosa ¢iktigma dikkat cekmistir. Istanbul
Universitesi Siyasal Bilgiler Fakiiltesi Ogretim Uyesi Do¢. Dr. Giiven Giirkan Oztan,
Kiligdaroglu’nun parti genel baskani olarak se¢ildigi kurultaydaki konugsmalarinda “halkg¢ilik”
vurgusu yapmis olsa da ¢ok gecmeden bu yaklagimin bir ideolojik pozisyona tekabiil etmediginin
anlasildigim ifade etmektedir. Oztan bu durumun &zellikle 2011 segimlerinden itibaren merkez
sagdan transfer edilen milletvekili adaylari ile goriiniir kilindigini dile getirmektedir. CHP Genel
Baskan Yardimcist Yunus Emre de sdylemleri ile Ozkan’in diisiincelerini desteklemektedir. Emre,
“AK Parti’nin izledigi kimlik siyaseti karsisinda Kiligdaroglu’nun muhafazakar kesimlerin
ekonomik ve toplumsal sorunlarini siklikla giindeme getirdigini ve bu kesimlerden destek alma
gayretini slirdiirdiigiinii ifade etmektedir. Ayrica sag partilerle demokrasi diigiincesi etrafinda
kurulan ittifaklar sayesinde kiiltiirel kimlikler etrafindaki kutuplagsmanin etkisiz kilinabildigini

13 Tosun (2020) Kiligdaroglu’nun 10 yila varan liderligi siirecinde parti iist yonetimi, merkez teskilati ve yerel
teskilatlarinda, “sosyal demokrat agirlikli profesyonel politikacilarin agir bastigini, bu profesyonellerin ideolojik olarak
tiirdes olmadiklarini ve iglerinde ‘sosyal demokrat, sol liberal ve Kemalist-Ulusalci’ seklinde kesimlerin bulundugunu”
ifade etmektedir.
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dile getirmektedir. Emre bu konuda Istanbul 6rnegini verip CHP nin buradaki yoksul semtlerden
yeniden yogun olarak oy almaya bagladigini belirterek bu yonelisi izah etmektedir (Hamsici,
2023).

Selcuk (2023) da bu goriisleri destekleyerek Kiligdaroglu’nun 2010°dan beri siiren iktidari
doneminde -AK Parti’ye kars1 etkili bir muhalefet yiiriitemedigi gibi- CHP’yi saga kaydirmak
yoniinde elestirildigini  bildirmektedir. Kiligdaroglu'nun bu saga kayma elestirilerinin
baglamasina neden olan kararlarindan bir tanesi 2014 Cumhurbagkanlig1 se¢imi esnasinda MHP
ile birlikte Islam Isbirligi Teskilati eski Genel Sekreteri Ekmeleddin Thsanoglu’nu
Cumbhurbaskani aday1 olarak gostermesi olmustur. Yazar Kiligdaroglu’nun en akilda kalan ve
segmen nezdinde oy toplayan icraatiin Ankara’dan Istanbul’a 2017 yazinda yaptigi Adalet
Yiiriiyiisii oldugunu belirtmektedir'®. 2018 Cumhurbaskanhig: seciminde CHP’nin aday1 olan
Muharrem Ince secimi kaybetse de Kiligdaroglu’nun diger partilerle kurdugu ittifakin bir
yansimasi olarak 2019 yerel secimlerinde biiyliksehirleri kazanmasi sag ile olan ittifakin bir
yansimasi olmustur ve bu ittifak modeli 2023 se¢imleri i¢in de Altili Masa ad1 altinda uygulanmak
istenmistir.

Dolayisiyla Kiligdaroglu saga kaymakla elestirilse de 2019 yerel se¢cimlerinde bunun meyvelerini
toplayabilmistir. Bu hususta Tosun (2020) CHP’nin 2019 yerel se¢imlerindeki basarisinin uysal
merkez kimlikle yakindan iligkili oldugunu, partinin kimi profesyonel CHP’li siyaset¢ilerinin bu
degisim stratejisini sert bir sekilde elestirerek partide ideolojik doniisiimiin gergeklestirilmesini
bekledigini ancak Kiligdaroglu’nun se¢imi kazanmak i¢in doniisiim yerine degisimi tercih ederek
basar1 elde ettigini ifade etmektedir. Yazar ayrica son zamanlarda hazirlanan genel ve yerel se¢im
beyannamelerinde Onerilen politikalar ile “Tirkiye’nin temel sorunlarina yaklasim, sunulan
¢Oziim Onerileri ve 6zellikle sosyal devletin ingasina yonelik projelerle” “tipik bir sosyal demokrat
parti”nin tahayyiilleriyle orttsiildiigiine dikkat ¢ekmektedir. Buradan hareketle yazar bugiin
gelinen noktada, Kiligdaroglu liderligindeki CHP’nin yegane amacimin se¢imi kazanmak
oldugunu ifade etmektedir.

CHP’nin Millet Ittifaki’n1 gerceklestirebilmesinde sadece oy kaygisinin degil aynm zamanda diger
partilerin yaklagimlarinin, oy oranlarinin ve i¢inde bulunduklari kosullarin da belirleyici oldugu
dikkat cekmektedir. Bu konuda Yetkin (2023), Aksener’in IYI Parti’yi kurarak “ideoloji odakli
orgiitlenme”den ziyade “politika odakli orgiitlenme™yi tercih ettigini ancak 2018 secimlerinde
meclise girebilmek i¢in Kiligdaroglu'nun destegine ihtiyag¢ duydugunu, bunun {izerine
Kiligdaroglu’nun ricas1 ile 15 vekilin 1Y1 Parti’ye katildigi1 ve baraj sorunu nedeniyle 1Y1
Parti’nin TBMM catis1 altina girebilmesinin CHP ile kurulan Millet Ittifak: ile miimkiin oldugunu
belirtmektedir. 2018 segimleri 2023 secimlerinin de partiler degil cepheler arasi olacagini
gosterdiginden Aksener’in “2018’de Cumhurbaskanligi segiminde ittifak olunmamasinin bir hata
oldugunu” belirtmesi s6z konusu olmustur. Kiligdaroglu genis cephe politikasin1 2019 yerel
secimlerinde Aksener’in destegiyle uygulamasiyla -Erdogan’a iktidarinin ilk yenilgisini yasatmis
ve- Ankara, Istanbul gibi 6nemli biiyiiksehir belediye baskanliklar1 kazamlmistir. Boylece Altili
Masa, iktidar hedefiyle, ideolojik degil, tamamen siyasi odakli bir araya geligin en somut ornegi
olmugstur. Yazar Kiligdaroglu’ndan bagkasinin muhafazakér liderler olan Temel Karamollaoglu,
Ahmet Davutoglu ve Ali Babacan ile el sikisamayacagini ifade etmektedir. Yazar
Kiligdaroglu’ndan bagkasinin CHP’nin biiyiik ortagi Aksener’in itirazlarina ragmen HDP ile

14 Yetkin (2023) CHP milletvekili, gazeteci Enis Berberoglu’nun tutuklanmasi olayinin yasanmasi iizerine yapilan
Adalet Yiiriiyiisii ile Kiligdaroglu’nun bugiin izledigi cephe siyasetinin tohumunun atildigini ve Kiligdaroglu’nun bu
yolun yalniz yiirinmeyecegini anladigini/6grendigini ifade etmektedir.
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temas kuramayacagini belirtmektedir. Ayrica “kapatma davasiyla ugrasan HDP’nin Yesil Sol
Parti adiyla kendi adayligina dolayli destegini alabilmesinin”, “bir yandan TiP ve Sol Parti gibi
sosyalist partilerle temas kurarken diger yandan ramazan miinasebeti ile Ekrem Imamoglu ile
birlikte Hirka-i Serif ziyaretine gitmesinin” siyasi hedefe kilitlenme olarak okunmasi gerektigini
ifade etmektedir. Kiligdaroglu bu sekilde hedef, sdoylem ve eylem uyumu ortaya koymaya
calisarak ve en genis cepheyi olusturarak Erdogan’t 14 Mayis 2023 se¢iminde yenmeyi amag
edinmistir (Yetkin, 2023).

Kiligdaroglu bu siiregte “sol” un gereklerini yerine getir(e)mese de “sol” ile ilgili sdylemlerinden
vazgeemis degildir. Ancak diger yandan gerektiginde milliyet¢i kaidelere de sdylemlerinde yer
vermekten ¢cekinmemistir. Bu konuda Kahraman (2023) CHP’nin zaman zaman “solda” oldugunu
belirtmesine ragmen bu ifadelere kendisinin de inanmadigini ve bu siiregte toplumdaki dinamik
unsurlardan mahrum oldugunu idrak etmesi durumunda da “Erdogan karsitligi” zemininde
mubhalefet odaklartyla isbirligi yaparak bu ac1g1 kapatmak istedigini dile getirmektedir. Yazar bu
bakis agisi ile kurulan A#ili Masa girisimi hakkindaki sGylemleri ile de bunu ortaya koymaktadir.
Yazar bu masanin Tiirkiye’nin demokrasi, insan haklari, hukukun istlinliigii konusundaki
eksiklerine miidahaleden ziyade birbirinden farkl: saiklere dayandigini, bu olusumda yer alan Y1
Parti’nin tamamiyla ilgisiz ve i¢ine doniik bir giindeme sahip oldugunu ve o giindemin
unsurlariin onu siirekli bir huzursuzluk kaynagina doniistiirdiigiinii ortaya koymaktadir. Yazar
bir Ekmeleddin Ihsanoglu vakiasinm ardindan son se¢imin ikinci tura kalmasi neticesinde
CHP’nin olmadik bir milliyetgilige ve kotii milliyetgilige (nasty nationalism) soyundugunu ve
Kiirtlerle irtibat kurmaktan kag¢inabildigi kadar ka¢indigini ifade etmektedir (Kahraman, 2023).
CHP konusunda merkeze ya da saga yoOnelik agilim tartismalarinin son tetikleyicisi CHP
onderliginde kurulan Altili Masa projesi olmustur. Bu projeye daha genis bir perspektiften
bakilmas1 CHP’deki doniisiimii daha anlamli kilacaktir. Siyaset bilimci Giirkan Oztan bu proje
ile CHP’nin merkeze kaydirilmaya calisildigini ifade etmektedir. Bu hususta Giirkan, CHP’nin
aslinda bir merkez partisi oldugunu ve ANAP’1n sosyal demokrat yonii daha baskin bir parti
haline getirilme projesi oldugunu belirtmektedir. Ciinkii AK Parti’nin ylikseliginin merkez sagin
¢okiisiinden kaynaklandigi diisiiniilmiistiir ve merkez sag se¢gmenin destegi saglanarak AK Parti
yikilmak istenmistir. Bu durum CHP’de “ideolojisizlesme, merkez partisine doniisme ve siyaseti
yerlesik cikarlar iizerine insa etme” fiiliyatin1 giiclendirmistir. Dolayisiyla Kiligdaroglu’nun
bulundugu pozisyona gore Tiirkiye’de siyaset, “demokratlarla otoriter rejim yanlilar1” arasinda
geemektedir ve bu projenin nihai sonucu A/fi/i Masa olmustur (Hamsici, 2023).

CHP’deki bu doniisiim, soylem ve eylem farklilagmasi seklinde bir pragmatizmin gergeklesmesi
seklinde yansimistir. Tosun (2020)’un belirttigine gore Kiligdaroglu CHP’si  “halke1
popiilizm”den uzaklasarak evvela aktivist sosyal demokrat kimlik insasina, sonrasinda uysal
merkez parti kimligine bir takim gel-gitler yasayan bir tutum benimsemistir. Parti aktivist sosyal
demokrat kimligi edinmenin hayalini kurmus olsa da uysal merkez kimligini yasayan bir siyasi
gercege erigmistir. Yazar Kilicdaroglu'nun partinin érgiitsel yapisini tamdikca “aktivist sosyal
demokrat kimlige”, se¢men sosyolojisini tamidikca da ‘“uysal merkeze” yaklasma seklinde
pragmatik bir gercekle karsi karsiya kaldigini” ifade etmektedir. Hamsici (2023)’nin aktardigia
gore CHP bugiin bir koalisyon olmakla birlikte bu koalisyonun igerisinde sosyal demokrasi ya da
demokratik sol hat artik gii¢siiz bir hal almistir. Dolayisiyla CHP’deki degisimin “ideolojik ve
orgiitsel degisim anlaminda” neye tekabiil ettiginin net olmadig1 anlasilmaktadir. “Dayanilan
toplumsal kesim, ger¢eklestirilmek istenilen toplumsal talepler, ittifak kurulacak olan kimseler ve
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hedefler” belirsiz oldugu gibi “lider degisimi ve toplumun karsisinda ¢ikarilan kadrolarin
albenisine odaklanildig1” goriilmektedir (Hamsici, 2023).

CHP’deki bu doéniigiimiin olmasi gereken (mecburi) bir doniisiim oldugu hususu CHP Genel
Bagkan Yardimcis1 Yunus Emre tarafindan da ifade edilmekte ve o6rneklendirilmektedir. Emre,
arttk diinyada ve Tirkiye’de yasanan toplumsal degisimlere bagli olarak Kita Avrupasi’nda
orgiitli bir ig¢i sinifin temsil eden klasik bir sosyal demokrat partinin bulunamayacagini ¢linkii
boyle bir toplumsal tabanin artik mevcut olmadigini belirterek Alman Sosyal Demokrat Partisi ya
da Ingiltere’deki Is¢i Partisi’nin 6rgiitlii iscilerin oyunu alan partiler olmadigini érnek vererek
CHP’deki bu ¢ok renkliligi ve degisimi agiklamaktadir. Ancak diger yandan Emre, CHP’nin
sahiplendigi degerler itibariyle sosyal demokrat bir parti oldugunu ancak klasik tabaninin sosyal
demokrat partilerden farkli oldugunu belirtmektedir (Hamsici, 2023). Tosun (2020), CHP Genel
Bagskan Yardimcist Yunus Emre’nin diisiincelerini desteklercesine Bati 6rneklerine bakildiginda
sosyal demokrasi ve partilerinin bugiinkii ¢izgilerinin piyasay1 ve kimlikleri dislamadigini, sinif
olgusunu yok saymadan toplumsal degisimi birbirlerini ¢capraz kesen sosyal boliinmeleri veri alip
okuduklarini, dayanigmaci, Ozgiirliik¢ii bir siyaset tahayyiiliinii rehber aldiklarini ifade
etmektedir. Yazar son yilarda CHP’de de bu degisime “politika Onermeleri ve yerel
yonetimlerdeki uygulamalar1” ile tanik olundugunu dile getirmektedir. Yazar Kilicdaroglu ve
ekibinin uysal merkez kimlikten giic alarak, herkesi kapmaya caligan parti (catch-all party)
kimligini tercihe yoneldiklerini, bu baglamda yeri geldiginde, Adalet Yiirliylisii, insan haklari,
ozgiirliik taleplerinin yiiksek sesle dillendirilmesi s6z konusu olurken yeri geldiginde de milliyetci
ya da muhafazakar aktorlerin Cumhurbaskanligi ya da belediye baskanlig1 adayliklarina sicak
bakildigini belirtmektedir. Yazar bu ideolojik ¢cogulculugun Kilicdaroglu’nun adeta bir orkestra
sefini andiran yonetimiyle bir arada var olabildigini ve bu birliktelikte “Kiligdaroglu’nun parti igi
dengeleri kurmasi ve yoOnetebilmesinin, AK Parti karsithginin ve liderin delege tizerindeki
hakimiyetinin” etkisinin oldugunu belirtmektedir (Tosun, 2020).

Diger yandan Kiligdaroglu’nun attig1 adimlarda baskanlik sisteminin getirdigi yeni diizene gore
hareket ettigini CHP Genel Bagkan Yardimcisi Emre’nin sdylemlerinden de anlamak
miimkiindiir. Emre, yeni Cumhurbaskanlig1 hiikiimet sistemine isaret ederek iktidara gelebilmek
igin “Tiirkiye’deki otoriter rejimin %50 oraninda oy alimmayr mecbur hale getirdigini ve bu
sartlarda meselenin ideoloji olmaktan ¢ikarak bir ¢ogunlugu olusturabilme stratejisi yiiriitmek ve
buna bagh bir iktidar vizyonu ortaya koymak oldugunu” ifade etmektedir. Emre, bu durumda
meselenin “sizin kim oldugunuzdan ziyade kimlerle beraber olabileceginiz haline geldigini”
belirtmektedir. Dolayisiyla CHP’de etkin olacak kisilerin ve kanatlarin partinin ideolojik ¢izgisini
de etkileyecegi; ayrica “Tiirkiye’nin siyasal, ekonomik, toplumsal ve kiiltiirel yapisindaki
degisimlerin ve yeni donemde yiikselecek toplumsal hareketler ve gruplarm” CHP’nin bu
cizgisini etkileme ihtimali oldugu degerlendirilmektedir (Hamsici, 2023). Ozellikle son yerel
secimlerde ¢cogu biiyiik sehirlerde ittifaklarin bir yansimasi olarak CHP’nin bir se¢im basarisi elde
etmesinin de etkisi ile Kiligdaroglu, “parti i¢indeki ideolojik ¢ogulculugu harmonize ederek ve
sosyal demokrasinin temel evrensel degerleriyle, toplumun merkezcil degerlerini bulusturarak,
yeni ittifaklar olusturarak” se¢im kazanmaya yonelmeyi siirdiirmek istemistir (Tosun, 2020).

Sonug ve Degerlendirme: Millet Ittifaki’na Cikan Yolun Ideoloji Cer¢evesinde Okunmasi

CHP’nin siyasi tarihteki evirilisi dikkate alindiginda Kiligdaroglu CHP’sinin ideolojik bir ¢ergeve
cizemedigi, ¢izmesi gerekmedigi, ¢izerek kendisini kisitlamak istemedigi ve ideoloji sepetindeki
cesitliligi zengin tutarak % 50+1 oy ¢ogunlugunu elde etmeye odaklandigi anlagilabilmektedir.
Altili Masa olarak isimlendirilen Millet ittifaki da burada ayni pragmatist hedefe yonelmistir.
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Baskanlik sistemi ile gii¢clendirilmis olan yiiriitme erkini AK Parti iktidariin elinden almak,
oncelikli hedef haline gelmistir®®. Bu hedef IYT Parti’yi HDP ile yan yana getirirken CHP nin de
merkez saga kaymuis bir parti hiiviyetine biirlinmesine neden olmustur.

Biraz daha detayli bir sekilde ifade etmek gerekirse, Kiligdaroglu devri CHP ideolojisinin
maziden bir takim yansimalarla beslendigi, fakat giiniin sartlarinda pragmatizmle dost olarak
yolunu bulmaya calisan bir sekle biirlindiigii gbzlemlenmistir. Bu dénemin CHP’si, ideolojik
muglakliklarin icerisinde kayboldugu gibi giiniin politik sartlarin1 okumak suretiyle AK Parti
karsisinda yeni bir cephe acip halk: harekete gecirerek secmen duygularini diri tutmay ve partiyi
giiclendirmeyi amag edinmistir. Millet Ittifaki da bunun yansimalarindan bir tanesi olmustur. Parti
lideri sosyal demokrasiyi ve solu andiran sdylemler ortaya koysa da uygulamalarina bakildiginda
-Tiirkiye halkinin muhafazakéar 6zelliklerini bilmesi ¢ercevesinde- sag ve yeniliklere karsi olan
bir pozisyonda muhafazakar duygular1 harekete gecirmeye doniik bir davranis sergiledigi
gorililmiistiir. 2014 Cumhurbagkanlig1 se¢cimleri CHP’nin muhafazakar unsurlara yonelisinin en
somut ornegini tegkil etmektedir. Atilan bu adimlar CHP’yi ileri vakitlerde bir siyasi/ideolojik
toplanma alani haline getirmistir. Cift¢iyi, koyliiyli ve is¢iyi sahiplenmeye yonelik dil sosyal
demokrasi sevicileri memnun etmek igin siislenirken basortiisii meselesinde bir takim olumlu
adimlar ortaya konularak esas destegi alimmak istenen kitle isaret edilmistir. Bu tutumla
Kiligdaroglu’nun Baykal doneminden ders ¢ikardigi ve kitleleri keskin olmayan CHP ideolojisi
cergevesinde toplamaya caligtigi anlasilabilmektedir. Kiligdaroglu bu yaklagimi hem parti
yoneticilerini tayin ederken hem de se¢gmenleri parti biinyesinde toplarken ortaya koymustur.
Millet Ittifaki ise bunun toplum iizerindeki en biiyiik yansimasidir. Muhafazakar, milliyetgi,
liberal ve sosyal demokrat degerler bu ¢at1 altinda birlestirilirken her talebe “evet” diyen bir tutum
izlenmesi -meclisin miimkiin oldugunca fonksiyonsuz kilindigr ancak devlet baskaninin yetkilerle
ciddi manada donatildigi- baskanlik sisteminin bir yansimasi olan % 50+1 oy oraninin bir geregi
olarak okunmalidir. Ciinkii 14 Mayis (2023) secimlerinde Tiirkiye’nin Cumhurbagkanini
belirleyememesi ¢er¢evesinde se¢im tekrar1 yapilana kadarki stiregte Kiligdaroglu’nun aradaki oy
farkini kapatmak i¢in son bir ¢irpinig olarak bozkurt igareti yapar ve milliyet¢i sdylemleri dilinden
diisiirmez bir pozisyona biiriinmesi'® CHP icin devletin yiiriitme erkini elde etmenin énemini
gozler Oniine sermektedir.

Kiligdaroglu ayni tutumu ve muglakligi parti igerisindeki birligi saglama konusunda da
stirdiirmiistiir. Bir yandan vesayetgileri ve ulusalcilart memnun ederek partide tutmaya c¢alisirken
diger yandan sosyal demokrat ekip de unutulmamaistir. Bu nedenle Kiligdaroglu’nun laiklige olan
yaklasiminin Baykal kadar sert olmamasi anlasilmaktadir. Diger yandan halkin ekonomik
kayiplar1 dillendirilerek sosyal demokrasi 6n plana ¢ikarilirken iilkede yasanan haksizliklar
cercevesinde Ozellikle etnik gruplar bagta olmak iizere {ilkedeki azinlik olan unsurlarin talepleri
dile getirilerek hem azinlik se¢gmen hem de parti igindeki yonetici kadronun heyecani diri
tutulmaya calisilmistir.

AK Parti bir yandan dis politikadaki kontrolii Bati’ya kaptirisiyla elestirilirken diger yandan
CHP’nin iktidara gelmesi halinde AB’ye doniik politika belirleneceginin mesajlariin verilmesi
bu muglakhig1 ortaya koymak acisindan ¢ok anlamlidir. iktidarin Kibris, Karabag, Libya gibi

15 Bu hedef dogrultusunda Kiligdaroglu’nun 2023 Cumhurbagkanligi segimlerini kaybetmesi {izerine partide lider
degisimine gidilmistir (CHP’de ‘degisim’ kurultay1, 2023). 5 Kasim 2023 tarihinde Kiligdaroglu karsisinda Ozgiir Ozel
CHP’nin yeni parti lideri olarak segilmistir. Yeni liderin ilk sdylemlerinin Kiligdaroglu ile benzer olmas1 da CHP’nin
ideolojik bir durustan ziyade iktidara gelme kaygisinda oldugunu bir kez daha géstermektedir (CHP’de “degisim” s6zde
kaldi!, 2023; Metiner, 2023).

16 Ayrmtil bilgi igin bakiniz (Tarih unutmaz!, 2023).
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meselelere doniik politika adimlar elestirilirken Bati’nin tirkiitilmek istenmedigi ve iktidar olma
stirecinde desteginin alinmak istendigi anlasilmaktadir. Demokrasi, 6zgiirliik, esitlik, ekonomik
refah gibi ilkeleri 6n plana ¢ikararak halka umut ve heyecan verilmesi iktidara yonelik direnci
artirmak anlaminda 6nemli adimlar olmustur.

Kiligdaroglu ile Aksener’in bir ittifak icerisinde olmasi “1999°da DSP-ANAP ve MHP’nin bir
araya gelip 57. Hiikiimet’i kurmas1” ve “2014’de MHP ve CHP’nin Cumhurbagkan1 se¢me
konusunda masaya oturmasi” ile benzer 6zellikler tagiyor olarak yorumlansa da MHP’den kopan
ve milliyet¢i kodlarla kurulmus olan IYI Parti ile Baykal doneminde Kiirt meselesine
devlet¢i/milliyetci bir bakisla yaklasan CHP nin 2023 seg¢imleri i¢in HDP ile bir ittifak kurmasi,
bu ittifaki ideolojisi ve Ozellikleri agisindan Onceki ittifaklardan ayirmakta ve -CHP’nin saga
kaymasimdan 6te- hem Kiligdaroglu’nun hem de Aksener’in pragmatist tutumunun bir yansimasi
olarak okunmaktadir. Ciinkii bu tutum, IYI Parti icindeki milliyetcileri ve CHP igindeki
ulusalcilar1 rahatsiz etmesine ragmen siirdiiriilmesi ile ittifakin asil amacinin iktidara gelmek
oldugunu kanitlamaktadir. Bu sartlarda bir ittifakin siirdiiriiliiyor olmasi CHP i¢in ideolojik
durusun 6ldiigiiniin kanitidir. Diger yandan bu sekilde “cercevesi iyi ¢izilmis belli bir ideolojik
pozisyon benimsenmemesi” CHP’ye rahat hareket edilebilir bir ortam hazirlamasi ile iktidar
kapilarin1 agmasi ihtimali tasidigi i¢in anlamli goziikmektedir. Bunun bir yansimasi olarak
Kiligdaroglu, mevcut bagkanlik sisteminin agir sartlarina ragmen muhafazakar ve bdliici
partilerle igbirligi yapabilecek bir pozisyona gelerek kendisinden dnceki tiim CHP liderlerinden
farklilagsmis ve onceliginin ideoloji degil iktidara ulasma oldugunu kanitlamistir.

Ozet olarak Kiligdaroglu’nun ne yaptig1 ya da ne yapmaya calistign halk nezdinde tam olarak
anlagilamasa da “CHP i¢inde bulundugu ideolojik muglaklikla parti igindeki ulusalct ve sosyal
demokrat kisileri birlestirmeye, birbirine tezat politik tutumlar ortaya koyarak her kesime hitap
etmeye ve boylece “hepsini yakala” tarzi bir parti olarak Tek Parti doneminin halk tizerinde
birakt1g1 izleri silmeye” galisarak Millet Ittifaki catisi altinda birlestirdigi liderlerin de yardimu ile
muhafazakar ve milliyetci ozellikleri konusunda mutabik kalinan Cumbhur Ittifaki cephesini
yararak iktidar kapisim agmayi1 hedeflemektedir. Dolayisiyla “bu hedef” CHP’nin ideoloji
konusunda esnek olmasini ya da diger bir ifadeyle ideoloji sepetine -Tiirk siyasi hayatinda ki sag
parti tecriibelerinde yasandigi gibi- ¢esitli ideolojilerden (liberal sag, demokratik sol,
muhafazakarlik ve milliyetgilik) bir demet yaparak koymasini mecbur hale getirmektedir.
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Catisma beyam

Makalenin yazari, bu ¢alisma ile ilgili taraf olabilecek herhangi bir kisi ya da finansal kurulus ile
iliskisi bulunmadigini dolayisiyla herhangi bir ¢ikar ¢atismasinin olmadigini beyan eder.

Destek ve tesekkiir

Calismada herhangi bir kurum ya da kurulustan destek alinmamustir.
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dayali oneriler gelistirilmistir. Yerinde gézlem yontemi ve gozlem formlarindan yararlanilmistir. Ayrica Sinan'in olaganiistii kisiligini ve
yapim tekniklerini ortaya ¢ikarmak i¢in yazili kaynaklardan (otobiyografi, kitap, makale, envanter vb.) ve gorsel kaynaklardan (belgesel)
yararlanilmistir. Yerinde gézlemlerden elde edilen bulgulara dayali olarak gorsellerle zenginlestirilmis su asamalar 6nerilmektedir. Birincisi,
ziyaretgilerin, cami igerisinde ellerini havada hareket ettirerek sayfalarini ¢evirebilecegi, 1,5x1 metre 6lciilerinde, biiyiik boyutlu bir dijital
kitap tasarlanmas. Ikincisi hazire alani icerisinde, orada gémiilii olan kisiler hakkinda ve onlarin yasamlarina iliskin 6nemli bilgileri iceren
bir matris barkod sisteminin gelistirilmesi. Son olarak Sinan'in kendi hayat hikayesinin sesli anlatimiyla baslayip, ziyaretcilere tiirbesinin
yerini anlatarak rehberlik eden bir sanal ger¢eklik uygulamasinin ve simiilasyonunun olusturulmasidir.

Anahtar Kelimeler: Somut Kiiltiirel Miras, Ziyaretci Deneyimi, Dijitallesme, Mimar Sinan, Siileymaniye Camisi, istanbul.

ABSTRACT

The study is to endeavor to design proposals that will enrich the visiting experience of the architectural sites built by Sinan in line with the
desires, needs, and expectations of modern-day visitors, assuming that Architect Sinan lived in today's digital age. Based on the steps of
multimedia development method, technology-based recommendations have been developed for three architectural sites: the Siileymaniye
Mosque, its cemetery area, and the tomb, all of which were constructed by Sinan. The on-site observation method and observation forms
were utilized. Additionally, written sources (such as autobiographies, books, articles, inventories, etc.) and visual sources (documentaries)
were consulted to explore Sinan's exceptional personality and construction techniques. Based on the findings from on-site observations, the
following stages, enriched with visuals, are proposed as recommendations: designing a large-sized digital book, measuring 1.5x1 meters,
where visitors can turn the pages by moving their hands in the air inside the mosque. Developing a matrix barcode system within the
cemetery area, containing information about the individuals buried there, including important details about their lives. Creating a virtual
reality application and simulation that starts with an audio narration of Sinan's own life story and then guides visitors to his tomb by
describing its location.

Keywords: Tangible Cultural Heritage, Visitor Experience, Digitalization, Architect Sinan, Siilleymaniye Mosque, Istanbul.
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Introduction

Since the 21st century, the cultural heritage sector has increasingly embraced immersive
technologies, which are “a collective term for augmented reality (AR), virtual reality (VR), and
mixed reality (MR), to provide sensory experiences through various combinations of real and
digital content” (Bekele et al., 2018). Almost every area of life shows a development towards
rethinking and designing for the welfare of individuals, accessibility for all, a sustainable
environment and most importantly, a better quality life. This effort becomes more prominent
when it comes to the culture, values and tangible and intangible heritage products of a society.
Societies exist with their cultural values and differ from other societies. The fact that tangible
cultural artifacts cannot be reproduced naturally and that they are faced with the danger of human
and nature (Caserta and Russo, 2002) at the same time necessitates the effective implementation
of heritage management. There are institutions and organizations that are responsible for
transferring these structures to the future without jeopardizing the rights of seeing and using
cultural assets in future generations. On the other hand, cultural assets draw an image that has an
international demand for visitors and the number of visitors is increasing day by day and is
expected to increase in the coming years (Unesco, 2019). Governments have started to include
digital targets and investment in their development plans due to their important role in supporting
local cultural well-being and economic development, cultural and creative products have become
instrumental.

This study aims to develop proposals regarding how Mimar Sinan would innovate in his cultural
artifacts, based on the assumption that he lived in the digital age we are currently in. This
perspective brings a fresh and imaginative approach to the research, considering how a renowned
historical figure would embrace digital advancements and incorporate them into his creations.
Architect Sinan, indeed, is one of the most prominent chief architects in Turkish architecture. His
books on architecture are still taught as textbooks in universities around the world, demonstrating
his enduring influence. Despite centuries passing, the magnificence and structural integrity of the
buildings he constructed continue to astonish people. Architect Sinan's legacy stands as a
testament to his remarkable skill and enduring impact on the field of architecture. By
understanding the historical context and architectural principles that defined Architect Sinan's
work, as well as taking into account the preferences and demands of today's visitors, this research
aims to propose forward-thinking approaches that provide unique and engaging experiences at
cultural heritage sites. Balancing tradition and innovation is key to creating meaningful
connections between the past and the present, and this research strives to achieve that goal.
Indeed, the authors have taken the perspective of imagining Architect Sinan living in the current
digital age and have made an effort to design his works with this viewpoint. By envisioning how
Architect Sinan would embrace and incorporate digital advancements in his architectural
creations, the authors have sought to explore innovative possibilities and push the boundaries of
the visitor experience. This imaginative approach allows for the exploration of new ideas that
blend Architect Sinan's architectural legacy with contemporary technologies and concepts,
ultimately enhancing the appreciation and engagement of visitors in the digital era. Based on this
premise, the aim of the study is to propose recommendations that enrich the visitor experience for
cultural heritage sites in the digital age.

1. Cultural Heritage and Digitization

Technology plays a crucial role in enhancing the consumer experience. Governments leverage
technology to provide convenient and accessible services, personalized experiences, and
innovative solutions. This includes digital platforms, online services, smart systems, and
interactive interfaces that enhance the overall consumer experience and satisfaction (Bosene et
al., 2021).

These advantages and opportunities arise from national development programs that are
encouraged to digitize the sector by utilizing the integration of technology with artistic and
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cultural heritage (Vacchio and Bifulco, 2022). For example, in addition to the application of
augmented reality (AR) in various fields such as medicine, education, automotive industry,
healthcare services, and tourism (Arena et al., 2022) it has been proven to be beneficial for the
management and preservation of cultural heritage (CH) as well. The goal here is to enhance,
restructure, and explore the visitor experience (Okanovic, 2022), conservation and preservation,
to recreate past events (Boboc, 2019) and increase people's awareness of cultural heritage (Wang
etal., 2023).

Cultural heritage is a legacy inherited from a previous generation and passed on in tangible or
intangible ways. The United Nations Educational, Scientific and Cultural Organization (Unesco)
divides heritage into two main categories: tangible and intangible heritage. Tangible heritage
refers to physical objects, sites, or structures that have cultural, historical, scientific, or aesthetic
significance. It is further divided into natural and cultural heritage. Natural heritage, as defined
by UNESCO, refers to natural monuments that consist of physical and biological formations or a
combination of both, which hold exceptional universal value from an aesthetic or scientific
perspective. Cultural heritage encompasses the tangible aspects of human culture, including
historic sites, archaeological sites, buildings, monuments, works of art, and artifacts (Unesco,
2003). The preservation of cultural heritage has been a concern for centuries, and the first laws
enacted for its protection emerged in the 15th century. These early laws were primarily aimed at
preserving monuments and works of art. However, it was during and after World War 11 that the
need for international cooperation and legal frameworks for the protection of cultural heritage
became evident. The extensive destruction and looting of monuments and works of art during the
war led to the development of the 1954 UNESCO Convention for the Protection of Cultural
Property in the Event of Armed Conflict. Since then, international efforts and legal frameworks
for the preservation of cultural heritage have expanded beyond times of war. UNESCO has
continued to play a leading role in promoting the safeguarding of cultural heritage through various
initiatives, conventions, and programs, including the World Heritage Convention (1972) and the
Convention for the Safeguarding of Intangible Cultural Heritage (2003). These international
instruments aim to protect and preserve cultural heritage in all its forms, whether tangible or
intangible, for future generations (Blake, 2000).

Heritage materials, including artifacts, documents, artworks, and other historical objects, are often
conventionally preserved in various institutions such as museums, archives, libraries, and
specialized warehouses. These institutions have played a crucial role in protecting and providing
public access to these valuable heritage materials for many centuries. The preservation and
conservation of heritage materials can be approached through digital preservation (Abduraheem
and Sheri, 2022). Digital preservation refers to the process of converting analog or physical
information into a digital format using software and hardware technologies. It involves the
transformation of traditional or non-digital materials, such as printed documents, photographs,
audio recordings, videos, and other analog media, into digital files that can be stored, accessed,
and manipulated electronically. Today's visitors are looking for different and innovative
applications to enrich and make their experiences meaningful (Correia, Kozak and Ferradeira,
2013; Han, et al., 2019; Ozendi, 2022; Oztemiz and Y1lmaz, 2017). Developments in the age of
information and technology come to the fore in the tourism sector, as in every sector (Carreira,
Gonzalez-Rodriguez and Diaz-Fernandez, 2022; Coban and Akoglan-Kozak, 2022; Eser, et al.,
2019; Garcia-Muifia, et al., 2019). Especially the dijital applications seen in the field of tangible
cultural heritage in recent times offer unforgettable and positively experiences to today's visitors
(De Paolis et al., 2022; Hajirasoulli, et al., 2021; Mah, et., 2019). Visiting experiences are decisive
for tourists to revisit that artifact and recommend it to others (Chung, et al. 2018; Kulakoglu,
2020; Weng, Fu and Sun, 2021).

Technological advances are driven by the Internet of Things (IT), creating new possibilities for
more direct interaction among users, objects and places. These opportunities provide an
invaluable innovation for the heritage sector for the digital expansion of museums and heritage
sites. For instance, in museums where technology is utilized, physical objects have sensors that
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can detect their movements. Thanks to these sensors, objects are able to convey information to
visitors, and in doing so, they interact directly with the visitors, making eye contact. This
experience enhances the interaction between visitors and cultural objects, providing visitors with
a memorable experience. According to a scientific study conducted by Not et al. (2019), the
impact of digital-based applications on visitor experience regarding the remnants of World War |
was investigated. According to the findings, digital applications have provided opportunities for
learning about unnoticed aspects and discovering details that would normally go unnoticed. As a
result, positive interaction between the collection objects of World War | and visitors has been
achieved. Furthermore, the synergy between physical and digital aspects has promoted empathy
and social interaction with the original users of the objects. For example, PLUGGY, a wearable
social platform, aims to engage citizens in acquiring knowledge about cultural heritage and
fostering heritage consciousness and participation. Indeed, digital platforms can also teach history
to students and educate them about the preservation of cultural heritage. By utilizing digital
platforms, students can have interactive and immersive learning experiences that promote a
deeper understanding and appreciation of cultural heritage. Additionally, specific digital
applications such as AR/VR experiences used in museums can entertain children and inspire them
while supporting their learning during leisure time.

These applications provide interactive and engaging experiences that not only entertain but also
facilitate learning outside of formal educational settings (Wang et al., 2023). There are studies
that advocate for the possibility of providing a tourist experience for cultural heritage artifacts
through multidisciplinary teamwork. These studies highlight the importance of collaboration
among professionals from various disciplines, such as archaeology, history, architecture, tourism,
technology, and design, to create comprehensive and immersive experiences for tourists visiting
cultural heritage sites. This collaborative approach aims to enhance the overall visitor experience
and promote a deeper understanding and appreciation of cultural heritage. These may include
computer specialists with knowledge of software and hardware, archaeologists, historians, film
art directors, screenwriters specializing in storytelling for cultural heritage, game directors, visual
artists, graphic designers, and experts in measuring the tourist experience. The combined efforts
of these experts from different fields contribute to creating a holistic and immersive experience
for visitors (Olaz et al., 2022). there are also writers who visualize the design process with a
graphic. Below, Figure 1 illustrates The Method Steps of Multimedia Development Life Cycle
(MDLC).

Figure 1. The Method Steps of Multimedia Development Life Cycle (MDLC)
(Source: Sutopo, 2003)
At the conception stage, the purpose of design, user identity, application type, aim and other
common aspects should be explained. During the design stage, features should be developed to
identify the requirements needed for architecture, appearance, style and application development.
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During the material gathering stage, a developer can collect the necessary materials (text, images,
audio, video, animation, 3D objects, and other required content or materials) to create the
application. The assembly stage is the phase in which the developer creates applications using the
content and materials collected during the content gathering phase.

Software tools can be used at this stage. The testing phase is the part where the application is
checked to ensure that it functions properly and meets the user's needs. In the distribution stage,
which is the last stage, the application must be installed in the storage media for the ready to run.
For example, an application in APK format can be installed on an Android operating system-
based smartphone. APK (Android Package Kit) is the package format used for distributing and
installing applications on Android devices. An application based on AR technology was produced
using the MDLC approach (Ahmad et al., 2021). According to this application, when the camera
of the users is directed to the Lampung Museum collections, objects are displayed in 3D and
information about these objects is provided to the user. The usefulness, convenience, intention
and user-friendly perception of the produced application on users were also measured. With a
percentage of 83%, the application has proven to be acceptable to users.

2. Materials and Methods

This study is based on a case study within the scope of qualitative research. The selection of
Istanbul and Siileymaniye Mosque and Complex as the application area for the study is explained
with a few reasons. Indeed, Istanbul is home to a significant number of architectural works by
Architect Sinan, who was one of the most renowned Ottoman architects. It is estimated that out
of the nearly 400 works attributed to Architect Sinan, more than half of them can be found in
Istanbul. This concentration of Architect Sinan's architectural heritage in Istanbul further
highlights the city's importance in terms of cultural and historical significance. Istanbul is one of
the most visited cultural destinations by tourists in Turkey. The city attracts millions of visitors
each year due to its rich historical and cultural heritage, iconic landmarks such as the Hagia
Sophia, Topkapi Palace, Blue Mosque, and the vibrant atmosphere it offers. Istanbul has the
highest number of cultural artifacts in Turkey. Istanbul is also a city renowned for its rich
historical and cultural heritage, boasting numerous museums, palaces, mosques, churches,
monuments, and other cultural sites. In addition to that, Istanbul was selected as the European
Capital of Culture in 2010. This prestigious designation recognizes the city's significant
contribution to the cultural landscape of Europe and highlights its vibrant arts and cultural scene.
Siileymaniye Mosque and Complex being an apprentice work of Architect Sinan contributes to
increasing its visitability. This helps to alleviate the crowd at other prominent architectural works
in Istanbul such as the Sultan Ahmed Mosque (Blue Mosque) and Hagia Sophia, and creates a
more balanced tourism movement. By promoting and encouraging visits to Stileymaniye Mosque
and Complex, tourists can have the opportunity to explore and appreciate the architectural
masterpiece created by Architect Sinan while also spreading out the tourist flow across multiple
cultural sites in Istanbul. This approach aims to create a more sustainable and balanced tourism
experience in the city. Additionally, the fact that the structure is a kiilliye and encompasses
multifunctional buildings provides options for technological applications.

As aresult, the interior of the mosque, the courtyard area (hazire), and the tomb of Architect Sinan
have been selected for technological proposals. Based on the preliminary findings, it has been
observed that these three spaces allow for the implementation of technology-based elements.

The research followed three stages. In the first stage, the authors of the study utilized written and
visual sources related to Architect Sinan to find answers to the research question of what
innovations he would have made in his works if he were alive in the present age. They read books
about Architect Sinan's life and works, examined his autobiographical account Tezkiret-iil
Biinyan, in which he conveyed his own expressions to Mustafa Sai Celebi, and reviewed
inventory information of over 200 works attributed to Architect Sinan in Istanbul. On November
23, 2022, the authors watched a 1 hour 47 minutes documentary about Architect Sinan on the
digital platform called "Biiylik Usta Architect Sinan" (Grand Master Architect Sinan) channel.
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Detailed notes were taken during the documentary regarding Architect Sinan's personality and his
genius in construction techniques. In addition, articles related to digitalization in cultural heritage
sites and impressive tourism experiences were read, and technological innovations used for
cultural assets both globally and in Turkey were investigated.

In the second stage, a request letter was written and sent to the Istanbul Provincial Mufti's Office
on March 27, 2023, along with the necessary documents, seeking permission for examination and
filming at the chosen site of Siileymaniye Mosque and Complex. On March 29, 2023, an official
letter granting permission for research and filming, with attention to the necessary considerations
both inside and outside Siilleymaniye Mosque and Complex, was received. Three separate
observation forms were prepared for Siilleymaniye Mosque, the cemetery area (Hazire), and the
Tomb of Architect Sinan. The observation forms included questions regarding the presence of
technological innovations in the observed architectural works, their names, quantities, purposes
of use, and their respective locations. The responsible author conducted fieldwork on April 7,
2023, to observe the selected architectural works (Mosque, cemetery area, Tomb of Architect
Sinan) on-site, accompanied by the observation forms and research permission letter. The
presence of enriching elements of the visitor experience and technological innovations in the
works was determined through the observation forms. The findings from the observations were
recorded in the observation forms. Observations were made in each structure for approximately
20-25 minutes.

In the third and final stage, on April 19, 2023, the authors organized an online meeting via Zoom
to discuss the field data, share and evaluate the on-site observation findings. Utilizing the methods
of Brainstorming and Six Thinking Hats Technique, based on the assumption of "What
innovations would Architect Sinan make in his works if he were alive today," creative and
innovative applications were identified for each architectural work to explore different
perspectives. The options obtained were listed, and the final decision was reached through
unanimous agreement. For instance, designing a sculpture created by artificial intelligence to
welcome, guide, and provide information to visitors of Sinan's mosque, presenting a visualization
of Sinan's autobiography in a suitable section of the mosque through a projection or digital
reflection. However, due to the sacred nature of the research area being a mosque, great care has
been taken in selecting the developed suggestions. Particularly, suggestions related to human
depiction have been eliminated from consideration due to their unsuitability for the sacred space.
It is stated that all three suggestions developed in the research can be applied to the sacred space
and possess appropriate characteristics.

In qualitative research, as in quantitative research, there are criteria established and strategies
developed to ensure reliability. One of these criteria is diversity (Eisner, 1991). According to
Denzin (2009), diversity involves the use of two or more sources, theories, or methods in the
diversity of the data set. A qualitative research approach was adopted during the research and
different data development tools such as document analysis and observation forms were used.
Diversification related to place, time, and individuals also constitute differences in data (Yilmaz,
2013). In this study, instead of collecting data from a single architectural unit built by Sinan, three
different units were addressed, which include the interior of the Siileymaniye Mosque, the
cemetery area (Hazire), and the tomb constructed by Mimar Sinan, where evidence and traces are
found. Architectural areas that could serve as evidence of Mimar Sinan's material and spiritual
cultural continuity have been identified as the research area based on document reviews. Another
criterion is the systematic collection of data (Yin, 1994). The data collection process in the
research was systematically carried out in three stages. An in-depth research and analysis
approach (collection, analysis and evaluation of data) is adopted. The detailed information
regarding the validity and reliability of the research is summarized in Table 1 below.
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Obtaining Official Permission from the Institution
Internal Validity Expert Opinion .
Long-term Interaction

Direct Quotation

Explanation of Research Type

Description of Research Group Characteristics
Validity Specification of Research Group Selection Method
Description of Implementation Process of the Study
Description of Researchers' Roles
Explanation of the Selection Justification for the Used Method
Description of Data Collection Tool and Process
Explanation of Data Analysis Process
Explanation of Validity and Reliability Measures

External Validity

Use of Observation Form

o Use of Multiple Data Collection Techniques
Internal Reliability ] ]
Following a Systematic Process
Reliability Presentation of Findings Without Interpretation

Adequate Discussion of Data in Results and Discussion Section

External Reliability Checking Consistency Among Data

Table 1. Validity and Reliability Criteria of the Research
3. Study Setting

The authors of the research, while developing recommendations for the architectural works,
imagined Architect Sinan living in the digital age and attempted to design his works from this
perspective. The metaphor of a compass was used as a tool in the creation of designs, as Sinan,
like a compass, had one leg at the center while observing the surroundings carefully to materialize
his works. In Tezkiretii-l Biinyan, Sinan himself expressed that he moved like a compass
throughout his life, taking fragments from the places he visited and bringing them back to
Istanbul. Sinan transformed motifs from the Islamic religion into magnificent yet simple and
elegant artistic elements. Based on this information, technology-based recommendations were
developed for the interior of Siileymaniye Mosque, the cemetery area, and the Tomb of Architect
Sinan using the method steps of the "Multimedia Development Life Cycle™ by Stope (2003). All
the developed recommendations are based on the data obtained from the observations.

—

2.Design

3.Material

1.Concept
Collecting \

Figure 2. Multimedia Development Life Cycle for Siileymaniye Mosque Interior
(Source: Sutopo, 2003)

1. Concept Phase: It is proposed to create a digital book. A large-sized digital book, measuring
1.5x1 meters, can be designed where visitors can flip the pages by moving their hands in the air.
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2. Design Phase: This phase should involve computer engineers, software experts, and history
specialists.

3. Material Collection Phase: The information included in the book should be gathered from
written and visual materials related to Siileymaniye Mosque and Complex, as well as archival
documents.

4. Installation Phase: The designed book can be placed in the last prayer section or the sacred area
of the Mosque.

Image 1. Recommended location for the placement of the digital book in Siileymaniye Mosque
5. Testing phase: The testing phase can be conducted at technology centers or innovation hubs.

6. Distribution phase: The distribution phase should be carried out under the supervision of the
Istanbul Governorate and the Provincial Directorate of Religious Affairs.

2.Design

3.Material
Collecting

1.Concept

6.Distribution

Figure 3. Multimedia Development Life Cycle for the Burial Sites

(Source: Sutopo, 2003)

1. Concept phase: It is suggested to develop a QR code application. A matrix barcode system can
be created that contains information about the individuals buried in the cemetery, including
important details about their lives.

2. Design phase: Experts in Islamic arts, history, and experts in Ottoman Turkish and Arabic
languages should be involved. Web 2.0 tools similar to Canva can be utilized for the design
process.

3. Material collection phase: The content should consist of historical records and archival
documents related to the Ottoman Empire.

4. Installation phase: The application should be installed within the cemetery area.
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Image 2. Recommended Location for the QR Code System in the Burial Site

5. Test stage: Testing should be conducted under the auspices of the Istanbul Governorship
Provincial Directorate of Religious Affairs.

6. Distribution stage: Distribution should be carried out under the auspices of the Istanbul
Governorship Provincial Directorate of Religious Affairs.

2.Design

3.Material
Collecting

1.Concept

§.Distribution

5. Testing

Figure 4. Architect Sinan's Tomb: Multimedia Development Life Cycle

(Source: Sutopo, 2003)

1. Concept Phase: It is proposed to develop a virtual reality application and simulation that
narrates Architect Sinan's own life, education, personality traits, his architectural works, the
methods and techniques he used in his works, the campaigns he participated in, the works he
observed, and his aspirations. The application will also provide audio guidance to direct visitors
to his tomb by describing its location.
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Image 3. The Tomb of Architect Sinan

2. Design phase: This phase should involve computer engineers, software experts, and history
specialists.

3. Material collection phase: It should include books about Architect Sinan's life and works, as
well as his autobiographical writings.

4. Installation phase: It can be placed in a suitable location in the outdoor area of the Siileymaniye
Mosque.

5. Testing phase: It can be tested in technology centers.

6. Distribution phase: It should be carried out under the auspices of the Istanbul Governorship
Provincial Directorate of Religious Affairs.

4, Conclusion

Although centuries have passed since the foundations of cultural heritage were laid in the 15th
and 16th centuries, there is still a sustained interest in cultural heritage in the modern era. The
balance between preservation and utilization, the enrichment of visitor experiences, and, most
importantly, the significance of Tilden's approach to heritage, widely accepted in the literature,
continue to endure. According to Tilden, "interpreting heritage is understanding; understanding
is accepting; accepting is preserving" (cited in Uzzell, 1998: 12). In addition, Tilden expressed
that the importance of heritage should be communicated to visitors with an enriched
understanding in the present time. Creatively addressing heritage assets encourages visitors to
travel to the past in their own mental spaces and to mentally reconstruct/revitalize their heritage
(cited in Nuryanti, 1996). Although Tilden's maxim maintains its essence even after a century,
there is a difference at its core: digitization. Nowadays many tourists are searching for distinctive
and memorable on-trip experiences, AR is one of the most significant benefits from the standpoint
of supply (Rinaldi et al., 2022). With the opportunities and varieties provided by the information
age, the transfer of cultural heritage to future generations can be easier and faster. At the same
time, the touristic places visited are enriched with innovative applications (Castro, et al., 2018;
tom Dieck and Jung, 2017).

Based on the assumption that if Architect Sinan had lived in today's age, he would have made
innovations in his works, the research proposes technological innovations, particularly regarding
the architectural works of the Great Master Architect Sinan. Drawing on Stope's (2003) "Method
Steps of the Multimedia Development Lifecycle,” technology-supported steps have been
developed for three works. In the development of these steps, the observations of the responsible
author were taken into account, and enriching practices were presented with the contributions of
the authors.
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5. Practical Implications

It is recommended to create a digital book as part of the multimedia development life cycle model
for the Siilleymaniye Mosque. This digital book, with its large size of 1.5x1 meters, will allow
visitors to interact by turning its pages through hand movements in the air. The proposal for this
digital book stems from the observation made by the responsible author during visits to the
mosque, which revealed that guided groups and visitors who were unfamiliar with the mosque
lacked access to important information and often overlooked the existing information boards. The
digital book will provide visitors with a comprehensive resource on the importance of the mosque
for acquiring knowledge. Additionally, it is expected to capture visitors' interest and enrich their
overall visiting experience. This interaction will enable visitors to have an emotional experience,
enriching their visiting experience and leaving them with an unforgettable memory. Nowadays
many tourists are searching for distinctive and memorable on-trip experiences, AR is one of the
most significant benefits from the standpoint of supply (Rinaldi et al., 2022).

It is recommended to implement a QR Code application for the burial area. This proposal involves
developing a matrix barcode system that provides information about the individuals buried in the
area, including significant details about their lives. The motivation behind this proposal arises
from several factors observed in the burial area. The inscriptions on the tombstones are often in
Arabic or Ottoman script, making it challenging for visitors to understand their significance.
Additionally, there is a lack of information boards indicating the identities of the graves, resulting
in limited engagement with this area by visitors. Furthermore, tourists often use the burial area as
a resting and sitting spot rather than appreciating its historical significance. By introducing a QR
Code application, visitors can easily access information about the graves using their smartphones.
This application can also include an audio feature to cater to visually impaired individuals. The
aim is to transform the burial area into a remarkable place that provides insights into the lives of
influential figures from Ottoman history and facilitates an engaging and meaningful visiting
experience for all visitors.

It is recommended to create a virtual reality application that simulates Architect Sinan and his
tomb, utilizing the multimedia development life cycle model. The motivation behind this proposal
stems from the author's observations regarding the lack of signs or guidance indicating the
location of Architect Sinan's tomb, which has resulted in limited awareness and visits by a small
number of people. Considering that Architect Sinan is a remarkable figure in world history,
renowned for his exceptional talent and architectural works that are widely taught, it is important
to provide meaningful visits to his tomb. By implementing a virtual reality application, tourists
can have an immersive experience that not only enhances their visits but also fosters knowledge
and awareness among individuals. This proposal aims to create a conscious and enlightened
perspective towards Architect Sinan's legacy, elevating the significance of his tomb as a valuable
cultural site.In this regard, it is recommended to develop a virtual reality application called
"Architect Sinan's Simulation™ that narrates Architect Sinan's life, education, personality traits,
his architectural works, the methods and techniques he employed, the expeditions he took part in,
the works he observed, and information about his dreams. The application should also provide a
description of the location of his tomb and guide visitors who wish to visit it. By using virtual
reality technology, visitors can immerse themselves in an interactive experience that brings
Architect Sinan's world to life and allows them to explore his architectural achievements in a
unique and engaging way. This application would contribute to the preservation and promotion
of Architect Sinan's cultural heritage, while enriching the visitor experience. According to
research, architectural structures redesigned and enriched with virtual reality and augmented
reality provide visitors with unforgettable experiences (Kunt, 2023; Rinaldi et al., 2022).

6. Theoretical Implications

What sets this study apart and makes it unique is its design based on the assumption of how
Architect Sinan, if he were alive in the current digital age, would innovate in his assets. This
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perspective brings a fresh and imaginative approach to the research, considering how a renowned
historical figure would embrace digital advancements and incorporate them into his creations.
This research holds original value and contributes to the literature by developing digital
recommendations for sacred areas. It is thought that the experiences of visitors to sacred places
should be enriched with technology-based applications. In this respect, the research explains with
concrete examples that digital applications can be applied to sacred places.

This research develops technology-based recommendations for architectural works built by Sinan
and provides a practical roadmap using Sutopo's (2003) multimedia lifecycle steps. Nowadays,
ease of use and more accessible and effective access to architectural works are provided through
digital tools. In this regard, it is recommended that technological transformation be achieved by
applying Sutopo's (2003) steps to suitable or feasible architectural works and testing them with
the technology acceptance model.

7. Discussion

By embracing technological advancements and integrating them into the preservation and
presentation of cultural heritage, a more immersive and enriching experience can be created for
visitors, ensuring the continued relevance and appreciation of these historical treasures.

It is hoped that the suggestions outlined above will be thoroughly reviewed by experts and given
priority under the supervision of the Istanbul Governorship Provincial Directorate of Religious
Affairs. If deemed suitable, these suggestions should be implemented with the necessary budget
and equipment, taking into consideration the concept of smart cities and the digitalization of
cultural artifacts in the present era.

The technology acceptance model can be used to determine the success of suggestions regarding
Sinan's works. The Technology Acceptance Model (TAM) developed by Davis (1989) is a model
that suggests the acceptance of a new technology by users depends on two variables: perceived
usefulness and perceived ease of use. TAM has provided guidance to ideas suggesting that the
success of information systems, in technological terms, depends not only on technical and
managerial features but also on the personal characteristics, expectations, and perceptions of
system users. It has also shed light on how user perceptions on various issues can influence this
success. Utilizing this model, the impact of perceived ease of use and perceived usefulness on the
visitor experience should be measured concerning the developed technological element. Only
through this method can the success of technological innovations be determined.

Of the three proposed suggestions, two are designed to emotionally contribute to visitors'
experiences. For example, it is envisioned that visitors will provide an emotional and interactive
expression while flipping through the pages of a large-sized book designed with augmented reality
for the interior of the mosque. Similarly, the Al-supported speaking image of Mimar Sinan will
also provide visitors with an emotional experience. It is expressed in the literature that emotional
experiences also provide unforgettable experiences (Rinaldi et al., 2022). The QR code system
for the cemetery area will enable visitors to have detailed information about those in the cemetery
area. Information such as who the people buried there are and when they lived is not provided to
visitors in its current state. In this regard, developing an application will provide visitors with rich
information. The authors have endeavored to think like Mimar Sinan in today's digital age and
have developed suggestions. It is strongly recommended that these suggestions be reviewed by
experts in the field of artificial intelligence and that necessary permissions be obtained for their
implementation in a sacred place.

8. Limitations

The most significant limitation is that the research area is sacred areas (Siileymaniye Mosque, the
cemetery area (hazire), and the tomb of Architect Sinan). This situation is interpreted as the
biggest obstacle in developing suggestions. Due to the sacred nature of the research area being a

85



Igdir Universitesi Sosyal Bilimler Dergisi, May1s 2024 (36)

mosque, great care has been taken in selecting the developed suggestions. Particularly,
suggestions related to human depiction have been eliminated from consideration due to their
unsuitability for the sacred space. It is stated that all three suggestions developed in the research
can be applied to the sacred space and possess appropriate characteristics.

To truly think like Mimar Sinan, artificial intelligence-based software should be developed. From
this perspective, this research could be interpreted as an attempt by the authors to emulate the
thinking of Mimar Sinan.

Another limitation of the research is the lack of visual support for the interface or implementation
of the recommended technologies. This topic falls outside the expertise of the research authors.
At this point, it is strongly recommended to involve experts in software and artificial intelligence
fields.

The final limitation is that the developed recommendations are only applicable to three works
(Siileymaniye Mosque, the cemetery area (hazire), and the tomb of Architect Sinan) and were
created by following the multimedia life steps of Sutopo (2003).

9. Suggestions

Especially for sacred sites, tools within the realm of information and communication technologies
can be utilized. These tools include laser scanning, three-dimensional (3D) point clouds, digital
photogrammetry techniques, 3D geometric feature technology, augmented reality (AR), virtual
reality (VR), mixed reality (MR), virtual tours, asset cataloging, blockchain technology, and
Geographic Information Systems (GIS).

Depending on the nature of the sacred site and the application, one or more of these tools can be
selected. For example, the relief-adorned walls of sacred sites can be revitalized using VR and
AR technologies to recreate their original grandeur and colors. Panels, calligraphy, or plant motifs
found within sacred sites can be made more interactive using digital photogrammetry techniques.

Visitors' expectations regarding the digital tools they desire to encounter in sacred areas can be
measured. Additionally, visitor satisfaction regarding existing works enriched with digital tools
can be examined.
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ABSTRACT
The human population living in cities in the world is constantly increasing. As a result of the increasing
population, the use of digital technologies has become widespread to facilitate city life. The importance of
a smart city has increased mainly due to the integration of artificial intelligence and Internet of Things
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intention and how technology anxiety moderates this effect. For this purpose, data were collected from 386
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analysis, it was found that technology anxiety has a moderating role in the effect of smart city applications
on the intention to live in smart cities. Suggestions were made according to the research findings.
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Introduction

The ever-increasing population and its penchant for city life pose insurmountable problems that
cities must continually solve. Cities face increasing energy and environmental constraints, the
necessity to sustainably grow their economies indefinitely, and inadequate social and physical
infrastructures (Martins et al., 2021). Air pollution, rising poverty and crime rates, and health
crises deleteriously impact city life during a pandemic (Sassen and Kourtit, 2021). Buildings,
infrastructure, and energy resources are in high demand in metropolitan areas due to the increasing
population in smart cities. The transition to a low-carbon society and the delivery of sustainable
energy systems are two of the biggest challenges that city authorities confront (Bachanek et al.,
2021). With this background, smart cities are all the rage, and people are working to switch to a
smart city environment. On the other hand, this change has its challenges. According to Lai et al.
(2020), smart cities rely on an information technology infrastructure built on standards. This
infrastructure must accommodate new technologies like enhanced sensors, measurement and
analytical tools, and Al-driven solutions. Energy and urban infrastructure must use efficient
technologies and renewable energy sources (Bachanek et al., 2021). For this reason, knowing the
history, setting, and substance of modern urban dynamics is crucial (Sassen and Kourtit, 2021).
As a result, the greatest minds in business, economics, law, technology, and social research must
work together to determine the societal effects of smart cities before they can be built or improved
(Tantau and Shanta, 2021).

The Smart City Council asserts that ICTs improve urban livability, operability, and sustainability.
Various sensors and other devices are responsible for collecting data and information, which is
then communicated across wired or wireless networks and later processed for both present and
future applications. To ensure the well-being of their residents in every aspect, these urban centres
are meticulously designed to be environmentally friendly (Sabory et al., 2021).

For a smart city to be successful, its citizens must embrace and use smart solutions that improve
decision-making and encourage behavioural change. These solutions should improve the daily
lives of residents, as they are the ones who will be using them (Szpilko, 2020).

Governments and enterprises must thoroughly understand the psychological and perceptual
aspects of technological acceptance, particularly during the initial phases of adoption, to create
suitable smart city services and technologies. Still, additional study is required to understand the
smart city phenomenon in these settings fully. The importance of studying how people utilise
smart city services is growing in the eyes of researchers and industry professionals alike (Lytras
etal., 2021).

Smart cities are essential to facilitating urban life, contributing to ecological balance, and
improving city dwellers' living standards. However, the use of advanced technology is required
to realise these. Therefore, the attitude of city residents towards technology should be addressed.
Although smart cities will facilitate the lives of citizens, the willingness of individuals with high
technology anxiety to live in smart cities will differ from individuals with low anxiety.

Therefore, this study investigated the moderating role of technology anxiety in the effect of smart
city applications on the intention to live in a smart city.
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1. Theoretical Framework

This section explains the concept of smart city, smart public services, smart transport and smart
environmentalism applications (sustainability) concepts from smart city applications about
technology concerns.

1.1. Smart City Concept

The idea of a "smart city” (Sabory et al., 2021) developed in the late 1980s after the smart growth
movement. Although there isn't a universally agreed-upon definition of "smart city" just yet, it's
evident that these cities use ICTs to boost service quality, citizen happiness, sustainability, and
economic growth (Patrdo et al., 2020). To optimise city subsystems and provide inhabitants with
new service options, the core idea of a smart city is to integrate services across them (Agbali et
al., 2019). According to the European Commission, "smart cities" are metropolitan areas that use
technology to improve the administration and efficiency of their built environments. In a smart
city, according to the Commission's definition (Martins et al., 2021), digital and communications
technologies improve the efficiency of conventional networks and services for the benefit of both
people and companies.

The term "smart city" is frequently used in conjunction with the idea of a sustainable or eco-city,
which seeks to enhance or decrease the price of city services. Reconciling technical advancements
with the economic, social, and environmental concerns of future cities is the fundamental goal of
smart cities. Improving people's standard of living without impacting negatively the environment
is the goal (Campisi et al., 2021). Thus, according to Sabory et al. (2021), the smart city is a
concept of how cities will evolve.

Efforts to expand smart cities are digitising and integrating more facilities and services, increasing
the usage of collaboration tools and automated service management platforms, improving current
infrastructures, and making cities more appealing and secure for residents and visitors alike. Smart
city applications have numerous benefits, including the ability to ease the shift from in-person to
online service delivery, lessen the impact of disasters like pandemics, and more (Patrdo et al.,
2020).

Technology by itself does not make for intelligent urban design (Szpilko, 2020). The use of ICT
for greater resource utilisation and decreased emissions is just the beginning of what a smart city
has to offer. More efficient building lighting and heating systems, better water supply, and smarter
urban transit networks are all on the horizon. Meeting the requirements of an older population,
safer public areas, and more engaged and responsive city administration are all outcomes (Martins
etal., 2021). With technology serving as a fulcrum, the smart city has a people-first approach that
prioritises their needs. Infrastructure and technological solutions should benefit the people who
live and work there. Every individual's unique traits and skills are the foundation of a
contemporary city (Szpilko, 2020).

Using ICT elements to enhance urban services' rapid and efficient delivery is central to the smart
city concept. In particular, it is associated with cutting-edge technology like Al, the 10T, big data,
robots, etc. (Sukhwani et al., 2020). High-quality ICTs and other physical infrastructures are
essential to support more robust smart city practices. So, recent efforts to define smart cities have
focused on smart city connectivity and integrating the massive amounts of data generated by
physical and networked devices, thanks to the advancements in ICTs (Myeong et al., 2021).
Furthermore, it is believed that the successful development of smart cities depends heavily on the
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extensive usage of ICTs (Papova and Zagulova, 2022). Thanks to technological innovations like
RFID, sensors, and the Internet of Things (10T), it is much easier for objects to communicate with
one another. As a result, transportation is now more intelligent (Agbali et al., 2019). In addition,
smart cities can use blockchain technology to solve several issues with infrastructure (Treiblmaier
et al., 2020). There may be a disconnect between the environmental, social, and economic
components, all of which can contribute to these problems.

1.2. Smart Government

To enhance the quality of life for the growing urban population, it is believed that smart cities
should incorporate distant, intelligent, and efficient healthcare systems (Agbali et al., 2019). 10T
has revolutionised healthcare by allowing hospitals to detect and control things and monitor
patients through sensors remotely (Guo et al., 2018). Several security and privacy concerns arise
when new technologies for smart health and mobile health are implemented in smart cities.
Additional measures to guarantee confidentiality and safety should be implemented (Agbali et al.,
2019).

When the state intervenes in a high-quality and efficient manner to meet the needs of its citizens,
this is known as smart governance. Regarding e-government practices, particularly public
participation, governance is a crucial component. Because they suggest more citizen-centred
governance, e-government efforts are joint in many nations. E-government introduces novel
concepts like openness, responsibility, and public engagement in evaluating governmental
efficacy through the lens of the information society (Alderete, 2021). The principal responsibility
of the public administration in a smart city is to instil trust in the achievement of smart city goals
through the availability of transparent data, sustained dedication, targeted policies, and strong
leadership. To guarantee confidence, blockchain technology is suggested for use. When it comes
to electronic governance, the increased secrecy that blockchain technology provides is ideal.
Technological considerations can result in more privacy and security, intelligent individuals' trust,
and public affairs engagement (Treiblmaier et al., 2020). Every smart city initiative impacts the
way people live. People must agree to change their ways of living or working together by adopting
smart behaviours to succeed (Georgiadis et al., 2021).

For a smart city program to be a success, it is crucial that essential players from all areas and
groups actively participate. Enabling a smart city requires e-governance, which involves
including the public in the smart city effort and maintaining transparency in decision-making and
implementation. Thus, many smart city initiatives revolve around citizen-centred governance
(Agbali et al., 2019). The reason is that smart city systems (Lim et al., 2021; Vinod Kumar and
Dahiya, 2017) can only function well if citizens actively engage with them.

Governments have the power to grow cities when they envision a purposeful future and craft
policy tools to shape it. Consequently, the foundation of smart cities is establishing policy
directives that foster innovation (Fialova et al., 2021).

1.3.Smart Transport

Exogenous tendencies in urban development intensify the difficulties the urban freight system
faces. Efforts are being made by urban logistics providers to address these difficulties by
developing suitable internal solutions that enhance sustainability, efficiency, and safety. Using
electric vehicles to transport goods to consumers in cities is one way to lessen the impact of
pollution on the environment (He and Haais, 2020). This highlights how crucial the idea of
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sustainable transportation is. A long-standing trend, sustainable transportation is a critical
component of progress. Smart cities must integrate dependable transportation systems like never
before to achieve sustainable development (Bamwesigye and Hlavackova, 2019).

Blockchain technology could improve smart city logistics and supply chain operations.
Blockchain helps supply chain stakeholders regulate the movement of services and goods between
network points, secure 10T devices, and facilitate due diligence. The future smart city relies on
many micro-industries with efficient supply chains and dynamic commercial connections.
Blockchain technology lets smart city users track purchases, improving happiness and trust
(Treiblmaier et al., 2020).

Smart mobility is equally crucial for fostering the growth of smart cities. Environmental and
economic considerations are essential, as are the requirements for advanced technology and
intelligent individuals. Optimal traffic management and gathering public feedback on city
liveability and shared transportation service quality are two primary uses of ICT in smart mobility
(Alderete, 2021). When collected on a regular and timely basis, technologies allow for better data
quality, which in turn improves traffic management. Technology has advanced so that we can
more precisely follow routes, making drivers' lives easier and more productive. These and other
technologies improve people's mobility in smart cities. Nevertheless, it takes work to implement
these technologies. Effort and time are needed for high-level adoption (Popova and Zagulova,
2022).

Smart mobility aligns with the UN Sustainable Development Goals by ensuring local, national,
and international accessibility, communications infrastructure, and sustainable and safe transport
systems. ICT is used to organise urban mobility services in smart mobility. This allows for various
information services, such as intelligent transport systems or mobility pattern algorithms. These
information services can reduce air and noise pollution, traffic congestion, and travel expenses
while improving safety (Rocha et al., 2021).

1.4.Smart Environment and Sustainability

On a worldwide scale, most urban areas use much energy. Modern cities undeniably cause the
most significant amount of pollution and energy consumption. Water management, accessibility,
and urban air pollution are three areas where the repercussions of human inaction will be most
noticeable (Georgiadis et al., 2021).

The importance of sustainability is highlighted when considering factors such as fossil fuel
scarcity, rising greenhouse gas emissions, and global warming (Tatntau and Santa, 2021).
Sustainability may not have an agreed-upon definition, but it is generally acknowledged that it
takes a holistic approach to meeting human needs (Farmanbar et al., 2019).

When we replace inefficient technologies that rely on fossil fuels with ones that use electricity,
we open the door to a world of energy savings in buildings, transportation, and industry. In
addition to reducing the severity of climate change, increasing energy efficiency boosts economic
growth, job creation, and overall social welfare (Martins et al., 2021). These days, smart power
grid integration, energy storage, and solar power utilisation are all crucial (Farmanbar et al.,
2019).

Clean, affordable, and efficient energy consumption is the primary goal of smart energy
(Treiblmaier et al., 2020). Improving energy efficiency and incorporating renewable energy
sources are both attainable goals with the help of numerous well-thought-out plans. Among these,
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there are smart meter installations that can virtually transmit consumption and production data,
web or mobile application platforms that allow users to monitor their electricity usage over time,
lighting savings through smart sensor systems, water boilers with adjustable temperature control
systems integrated, and the conversion of the city's electricity grid to a smart grid (Sabory et al.,
2021). Cities may save money on utilities like gas, water, and electricity with the help of smart
city technologies. They can make intelligent system control possible and automate data storage
for energy usage, contributing to greater energy efficiency. By optimising lighting, heating, or
cooling in this manner, energy expenses are drastically reduced. As an example of how the system
might help reduce energy use, it can only heat the space during the hours when it is regularly
used. Innovative technology may also automatically optimise a building's electricity consumption
by effectively regulating lighting and elevators. Additionally, it can aid in detecting water pipe
breaches and reducing water use (Ptak, 2021).

Waste sorting and recycling, reduced energy consumption, and purchasing pre-owned items are
all sustainable concepts that make up the smart environment (Alderete, 2021). A green and clean
city is a goal of smart city planners. This philosophy tackles ecological concerns by embracing
sustainable methods like renewable energy, preserving natural ecosystems, decreasing noise
pollution, monitoring air quality, and minimising fuel emissions. The key here is the planned,
ongoing growth of cities' natural resources while rationally conserving them. The fundamental
requirements for attaining a clean and healthy city, particularly in the city centre, include tending
to mature trees, adding different types of urban greenery, and increasing the biologically active
space (Fialova et al., 2021). As a result of burning fossil fuels, atmospheric CO2, methane, and
nitrous oxide concentrations have climbed 40% since the pre-industrial period. Urban areas are
responsible for around 75% of the world's energy consumption, with outdoor urban lighting
contributing 20-40% of power-related spending. Solutions that allow for the appropriate control
of both the natural and artificial environments created by humans are crucial in this setting
(Bachanek et al., 2021). It is equally essential for citizens to be involved in these solutions. It is
said that residents of smart cities are very dedicated to creating scalable and environmentally
friendly habits like recycling trash and making good use of energy (Alderete, 2021).

1.5.Technology Anxiety

The Technology Acceptance Model (TAM) is the most well-known of several frameworks
designed to facilitate the widespread use of cutting-edge technological innovations. Perceived
utility and ease of use are the two main factors determining a technology's intended use, according
to TAM (Neupane et al., 2021). Theories of technology acceptance (TAMs) explain what
elements impact users' decisions to adopt new technology. Another purpose for them is to find
out what makes people want to use a particular device (Shore et al., 2018).

Anyone hoping to fit in with modern culture must become proficient in the tools and apps used
for smart city life and communication (Popova and Zagulova, 2022).

One of the primary factors that determines the degree of digitalisation of people is the education
of residents. One robust indicator of ICT use is the level of education. Cognitive resources, digital
abilities, and, most crucially, social and informational resources are all at an educated person's
fingertips (Alderete, 2021).

The younger generation has more excellent hands-on expertise with technology due to greater
exposure (Arar et al., 2021). Older people see potential profits from innovation as smaller than
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younger people. It is also asserted that older individuals have less access to ICT than younger
ones. According to Alderete (2021), one way to begin understanding the traits of early adopters
and the degree of adoption of smart city services based on information and communication
technologies is to look at their age. This is because age is a proxy for personal innovativeness.
The fact that an assistive robot's complexity can deter some older adults from using it is a serious
concern. Service churn could be the end consequence of these unpleasant encounters (Shore et
al., 2018).

Developing smart city solutions with the safety of people's personal information in mind has
always been a top priority. Users will become suspicious of the reliability of online services and,
in extreme circumstances, develop negative emotions due to a lousy security experience. It is
noted that consumers' anxiety about privacy resulting from online services impacts their feelings
and overall well-being, regardless of whether their private information is published (Lin et al.,
2019).

Technology anxiety is the fear and worry of using technical equipment (Jeng et al., 2022). To
study the primary drivers and challenges to technology adoption in smart cities, technology
anxiety might be considered as an indicator of residents' behaviour. The term "technology
anxiety" describes a wide range of feelings people experience when confronted with new
technological concepts or while attempting to master existing ones. Anxieties over technology's
potential downsides, like data loss or human error, are central to this idea (Troisi et al., 2022).
According to the research, technology anxiety is a negative emotional state that impacts how
people interact with technology. Furthermore, by evaluating people’'s emotional states rather than
their acceptance and usage of technology, technology anxiety permits the research of the
development of negative emotions and fear as outcomes of a particular technology's introduction.
Consequently, studying the level of tech anxiety in modern cities can provide insight into the
various emotional aspects of public opinion and citizen behaviour (Troisi et al., 2022).

2. Literature Review and Establishment of Research Hypotheses

Software and hardware proliferate and diversify, making people's lives easier (Jeng et al., 2022).
An essential component in the future success of smart cities is their growth, which caters to their
inhabitants' collective and individual demands (Lin et al., 2019). Smart cities are becoming
increasingly appealing to people as digital services proliferate in communities, fostering a sense
of connectedness and improving city life for everyone. According to Campisi et al. (2021), these
smart technologies can significantly boost civic engagement with a bottom-up planning strategy.

The potential for connected transit systems to greatly enhance efficiency across the city is
enormous. Cities can better accommodate their residents, even in the face of a frequently
exponentially increasing population, thanks to intelligent technologies such as improved traffic
management and the ability for public transportation riders to monitor the whereabouts of their
buses and trains. Technologies like smart traffic lights optimise traffic flow to alleviate peak-hour
congestion. Intelligent parking management is only one example of how other smart mobility
technologies open new income streams for communities. During crucial times like a pandemic,
the transportation industry and customer services can be better managed using applications and
sensors (Campisi et al., 2021).
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The population is immediately impacted, and smart city orientation results from using mobile
applications that provide intelligent services, including smart weather forecasting, smart
community development, and smart transit (Basbeth et al., 2019).

The quality of life for city dwellers is enhanced by smart city services, which lead to a more
pleasant living situation. People living in urban areas of Taiwan were polled. The results show
that people are open to using smart city services based on information and communication
technologies if built with creative concepts that protect their privacy and offer good quality (Yeh,
2017).

Citizens' opinions and perspectives must be carefully considered for the effective administration
of urban services because these services are utilised by the public (Alderete, 2021). High-tech
residents are expected to be proactive in the citizen-centered smart city. Having only tech-savvy
people in smart cities is a pipe dream. Marginalised populations, especially those without
technical understanding, may not benefit from smart cities. Residents must be tech-savvy and
comprehend emerging technology to use smart city services. If more susceptible to new
technology, smart city residents may not use urban services (Shin et al., 2021).

Users may experience discomfort with smart city service technologies due to the intricacy of
smart services. Anxieties among users will dampen enthusiasm for smart city services and make
it harder for them to be utilised the channels (Abu Salim et al., 2021).

Neupane et al. (2021), in a study conducted on 229 people, found that trust in smart cities
significantly affects the intention towards smart cities. Furthermore, the results of their research
demonstrate that trust in smart city technologies is influenced by two factors: perceived benefit
and perceived information security.

Abu Salim et al. (2021) studied take samples with size of 580 participants in Dubai. They found
that perceived benefit, perceived capacity, perceived ease of use, perceived trust, and security
significantly affect user satisfaction, and satisfaction affects the intention to continue using smart
city services.

Jeng et al. (2022) found that the perceived usefulness of smart health wearable device technology
significantly affected the attitude and intention to use of 166 people in Taiwan. They also found
that technological anxiety moderates the effect of attitude on intention to use.

Miiller (2019), in his research on autonomous and electric vehicles on 1177 participants in
Europe, North America and China, found that perceived usefulness significantly affects attitude,
and attitude significantly affects intention to use.

Meidute-Kavaliauskiene et al. (2021) conducted a study on autonomous vehicles with 611
participants in Turkey. They found that perceived safety and advantage have a significant positive
effect on intention to use, while perceived risk has a significant negative impact.

Research conducted in Vienna by Ptak (2021) revealed that smart cities connected to ICT can
influence cities' ability to save electricity. In addition, the participants believe that smart city
technologies have the potential to reduce power usage, particularly when it comes to optimising
urban transportation and lighting. Sixty-one per cent of people who took the survey think that
smart city-related information and communication technology improves city operations. Almost
everyone who took the survey said they would support cutting power use with technology if given
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the chance. According to the poll results, respondents know commonplace remedies are utilised
to decrease power usage.

According to Alderete’'s (2021) study of 97 Argentineans, smart city activity performance is
strongly impacted by ICT use and smart city concept awareness. According to the study's author,
smart citizens' actions can be better understood when familiar with the smart city concept.
Additionally, the author asserts that smart cities can only come to fruition once information and
communication technology applications are widely used.

According to Arar et al. (2021), users' desire to adopt smart home technology is negatively
affected by technological anxiety but positively affected by expected performance, social
influence, and facilitating factors.

Vo et al. (2022) conducted a study on 322 people and found that technology anxiety has a
moderating role in the effect of attitude towards augmented reality applications on usage
intention.

Giao et al. (2020) conducted a study on 584 people in Vietnam and found that technology anxiety
moderates the attitude towards internet banking on usage intention.

Dash (2022) conducted a study on 494 people in India and found that technology anxiety has a
moderating role in the relationship between the built environment of smart cities and citizens'
quality of life.

As a result of the theoretical framework and literature review, the research hypotheses were
formed as follows.

H1: Smart public service among smart city applications significantly positively affects the
intention to live in a smart city.

H2: Smart transport services among smart city applications positively and significantly affect the
intention to live in a smart city.

H3: Smart environmental service among smart city applications positively and significantly
affects the intention to live in a smart city.

H4: Technology anxiety has a moderating role in the effect of smart city applications on the
intention to live in a smart city.

3. Method and Findings

This section gives information about the method used in the research, data collection tools and
the findings of the research data analysis.

3.1.Method

This study investigates the effect of smart public services, smart transport services and smart
environmentalism applications on smart city life intention. Another aim of the study is to test the
moderating effect of technology anxiety on the impact of smart city applications on life intention.
For this purpose, data were collected from 386 people residing in Ankara by questionnaire. The
convenience sampling method was preferred as the sampling method. Research data were
collected online in 2023. The smart city applications scale was prepared using Pinochet et al.
(2019), the intention to live in a smart city scale was prepared using Pinochet et al. (2019) and
Lytras et al. (2021), and the technology anxiety scale was prepared using Lytras et al. (2021).
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Permission was obtained for the research with the decision of the Kastamonu University Social
and Human Sciences Scientific Research and Publication Ethics Board dated 4.10.2023,
numbered 11/2.

The research relied on questionnaires to compile its findings. The study included assessments of
validity and reliability. We used EFA and CFA at the primary level to establish construct validity,
respectively. The EFA utilised the Barlett Sphericity and Kaiser-Meyer-Olkin (KMO) tests.
According to Biiyilikoztiirk (2002), factor analysis can be carried out on the scale if the value of
the KMO test is greater than 0.60 and the Barlett Sphericity test has a significance level of p<0.05.
Byrne (2011) states that in CFA, the scale statements' factor loading values must be greater than
0.50 and that there must be a significant association between the statements (p<0.05).

Reliability analyses followed the construct validity analyses. All dimensions and the scale were
subjected to Cronbach's Alpha coefficient as part of the reliability investigation. To gauge
reliability, Cronbach's Alpha (Ca) was employed. This coefficient reveals if the claims made on
a scale adequately describe a consistent framework. The scale is highly dependable if the Ca value
is between 0.60 and 0.80, and it is highly reliable if it is between 0.80 and 1.00. In addition to CR
values, AVE values were computed for each dimension to ascertain if the scale offers convergent
validity. According to Hair et al. (2010), in convergent validity, AVE>0.5, CR>0.7, and
CR>AVE. The acquired data were tested for normality using a Normality Analysis. The data was
statistically analysed using the SPSS and AMQOS programs.

The goodness of fit index values are used in Structural Equation Modelling to understand if a
scale is supported by the data obtained. This study examined six popular appropriate indices:
CMIN/df, GFI, CFl, RMSEA, and NFI.

3.2.Findings

Firstly, some demographic findings of the participants were included in the study. The findings
are presented in Table 1.

Table 1. Demographic Findings

Gender f %

Woman 206 53,4
Man 180 46,6
Age f %
18-25 77 19,9
26-35 121 31,3
36-45 129 334
46-55 43 11,1
56-65 16 41
Occupation f %
Public sector 152 39,4
Private sector 126 32,6
Self-employed (lawyer, doctor, accountant, etc.) 12 3,1
Tradesman/company owner 19 4,9
Retired 6 1,6

Housewife 20 52
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Student 51 13,2

206 of the participants are female, and 180 are male. 129 are between 36-45 years old, 121 are
between 26-35 years old, 77 are between 18-25 years old, 43 are between 46-55 years old and 16
are between 56-65 years old. 152 of them work in the public sector, and 126 of them work in the
private sector. 51 of them are students, and 20 of them are housewives. 12 of them are self-
employed, and 6 of them are retired.

In the study, firstly, the validity and reliability of the scales used in the research were tested. The
EFA findings of the scale of smart city practices are given in Table 2.

Table 2. Smart City Practices EFA

Smart City Practices Items Smart Smart Smart
Government Transport Environment

SG1 ,759

SG2 ,764

SG3 ,766

SG4 ,782

ST1 ,688

ST2 744

ST3 ,594

ST4 743

SE1 ,816

SE2 575

SE3 ,587

SE4 ,678

SE5 ,558

SE6 ,485

SR7 ,810

SES8 ,670

KMO: 0,925 Chi-Square: 3648,831 df: 120 sig:0,000 Total Variance Explained: 65,965%

As a result of the EFA conducted for the smart city applications, the scale reached a three-
dimensional scale structure, including smart public, smart transport, and smart environment
applications. Factor loadings were obtained between 0.759 and 0.782 for smart public, 0.594 and
0.744 for smart transport, and 0.485 and 0.816 for smart environment. KMO value was found to
be 0.925. For 3648,831 chi-square and 120 degrees of freedom, Barlett's test of sphericity was
found to be significant (sig<0.05). The scale was found to explain 65,965% of the total variance.

The EFA findings on the intention to live on a smart city scale are given in Table 3.

Table 3. Intention to Live in a Smart City EFA

Intention to Live in a Smart City Items Factor
Loadings
IL1 ,900
IL2 ,909
IL3 ,936
IL4 ,893
IL5 ,921
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IL6 ,897

KMO: 0,898 Chi-Square: 2559,417 df: 15 sig:0,000 Total VVariance Explained: 82,708%

As a result of the EFA for the smart city life intention scale, factor loads were obtained between
0.893 and 0.936. KMO value was found to be 0.898. Barlett's sphericity test was significant for
2559,417 chi-square and 15 degrees of freedom (sig<0.05). It was determined that the scale
explained 82,708% of the total variance.

The EFA findings of the technology anxiety scale are given in Table 4.

Table 4. Technology Anxiety EFA

Technology Anxiety Items Factor
Loadings
TAl ,832
TA2 ,842
TA3 ,846
TA4 ,817
TAS ,783

KMO: 0,871 Chi-Square: 957,313 df: 10 sig:0,000 Total Variance Explained: 67,944%

As a result of the EFA for the technology anxiety scale, factor loads were obtained between 0.783
and 0.846. KMO value was found to be 0,871. For 957,313 chi-square and 10 degrees of freedom,
Barlett's test of sphericity was found to be significant (sig<0.05). It was determined that the scale
explained 67,944% of the total variance.

After EFA, CFA was conducted for the scales. The goodness of fit values obtained from CFA are
given in Table 5.

Table 5. CFA Goodness of Fit Values

Variable e df  /df GFI CFI TLI NFI RMSEA
Criteria <5 >90 >90 >90 >.90 <.08
Smart City 297,644 98 3,037 0,912 0,943 0,925 0,92 0,076
Applications
Intention to Live 18,82 7 2688 0984 099 0987 0,993 0,074
Technology 15,814 5 3163 0,98 0,989 0,977 0,984 0,075
Anxiety

The results of the CFA demonstrated that the scales showed good fit and fulfilled the acceptable
goodness-of-fit requirements (Simon et al., 2010).

After that, we checked the component validity with a reliability analysis and computed AVE and
CR values. The results can be seen in Table 6.

Table 6. Reliability and Component Validity

Variable Alpha N of ltems AVE CR
Smart City 613 16 528 046
Applications
Smart Gouvnement ,838 4 ,540 ,831
Smart Transport ,788 4 ,483 , 184
Smart Environment ,904 8 ,543 ,905
Intention to Live ,958 6 ,781 ,955
Technology
Anxiety ,880 5 ,600 ,882
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As a result of the reliability analysis, it was determined that the scales were reliable since the
alpha coefficient value between 0.60-0.80 indicates that the scale is reliable, and between 0.80-1
indicates that the scale is highly reliable (Karagoz, 2017). It was determined that the AVE value
was above 0.50, except for the smart transport dimension. The AVE value of the smart transport
dimension was calculated as 0.483. Therefore, it is very close to 0.50. Moreover, AVE is
considered a stricter criterion, and AVE<0.5 is considered acceptable when other reliability
criteria are sufficient (Berthon et al., 2005). The CR value was calculated above 0.70 for all scales.
According to the results, it is understood that the scales provide convergent validity, have
composite reliability and are reliable scales.

Finally, descriptive statistics findings were analysed to determine whether the data were normally
distributed. The findings are given in Table 7.

Table 7. Normal Distribution Test

Mean Std. Deviation Skewness Kurtosis

Smart Gouvnement 3,5097 , 719716 -,631 ,112
Smart Transport 3,0453 ,95357 -,050 -,680
Smart Environment 3,0926 ,80919 ,015 -,051
Smart City 3,1857 , 13715 -,065 -,031
Applications

Intention to Live 3,9413 ,89338 -1,035 1,120
Technology Anxiety 3,2301 ,93860 -172 -,606

As a result of the analysis, it was found that skewness and kurtosis values took values between
+2 and - 2. This finding means the data are normally distributed (George and Mallery, 2010).

A structural equation modelling analysis was performed to test the research hypotheses. The
model is given in Figure 1.

Figure 1. Structural Equation Model
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Structural equation model goodness of fit values are given in Table 8.
Table 8. Model Goodness of Fit Values

a df y’/df GFI CFlI TLI NFI RMSEA
Criteria <5 >.90 >90 >90 >.90 <.08
Model 625,694 198 3,160 0,872 0,933 0,918 0,908 0,078

The study concluded that the model demonstrated a good fit and fulfilled the required goodness-
of-fit requirements. The results of the model analysis are given in Table 9.

Table 9. Model Analysis Results

B B S.E. C.R. p
Intent <--- Smart 0,839 0,696 0,118 7,113 Fxk
to Live Gouvernement
Intent <--- Smart Transport 0,582 0,503 0,201 2,89 0,004
to Live
Intent <--- Smart 0,298 0,298 0,195 1,527 0,019
to Live Environment

As a result of the analysis of the structural equation model found that smart public, smart transport
and smart environment significantly positively affect the intention to live in a smart city.
Hypotheses H1, H2, and H3 were accepted according to the results of the analysis.

To test the moderating role of technology anxiety, an interaction variable consisting of the product
of independent variable smart city applications and moderator variable technology anxiety scales
was created. Then, it was analysed with path analysis. The analysed path is given in Figure 2.

Smart City Applications

N, 1

Intention to Live in Smart City

| Technology Anxiety

-39

Interaction

Figure 2. Path Analysis

Moderator analysis findings are given in Table 10.
Table 10. Moderator Analysis Results

B B S.E. C.R. p
Intention  <--- Smart City 0,81 0,548 0,055 14,782 falaied
to Live in Applications
a Smart
City
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Intention  <--- Interaction -0,106 -0,389 0,01 -10,473 falaia
to Live in

a Smart

City

Intention  <--- Technology -0,156 -0,135 0,043 -3,631 faleie
to Live in Anxiety

a Smart

City

As a result of the moderator analysis, it was found that smart city applications, technology anxiety
and interaction variables significantly affect the intention to live in a smart city simultaneously.
This finding shows that technology anxiety has a moderating role in the effect of smart city
applications on the intention to live in a smart city. As a result of the analysis, hypothesis H4 was
also accepted.

The findings showing the moderating effect are given in Figure 3.
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Figure 3. lllustration of the Moderator Effect

As seen in Figure 3, as the level of technology anxiety increases, the level of intention to live in
a smart city decreases, and when the level of technology anxiety decreases, the level of intention
to live in a smart city increases.

4.Conclusion and Recommendations
4.1.Conclusion

This research examined how three concepts related to smart cities—smart public service, smart
transportation, and smart environmentalism—influence the desire to call these places home.
Smart city applications were also examined for their impact on the desire to reside in such
communities and the moderating effect of technology phobia. Smart public service, smart
transportation, and smart ecology practices significantly increase the intention to live in smart
cities, according to the structural equation modelling analysis. The moderator analysis revealed
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that worry about technological failure moderates the relationship between smart city apps and the
desire to call one of these places home. Since more and more people are expected to reach city
homes soon, and smart city planning is crucial for improving city life, these results hold great
significance. Indeed, almost 2.5 billion people will be residing in urban areas by the year 2050,
according to the UN World Urbanisation Prospects (Martins et al., 2021).

The discovery that intelligent public services have a substantial impact on life intention is a crucial
one. Smart public services optimise the processes of providing services to residents through
technology, which is regarded as the most critical cause for this conclusion. Services are being
delivered more quickly, easily, and efficiently due to digitalisation. Because of this, city people
have it more accessible and may make better use of their time. According to Sabory et al. (2021),
enhancing people's quality of life is the primary goal of smart city development. According to
Georgiadis et al. (2021), smart cities are the best way to plan for city growth. Another noteworthy
discovery is the substantial impact of smart transport applications. It is believed that the ability of
smart transport technologies to optimise public transportation systems, control traffic flow, and
decrease traffic density is the primary reason for this discovery. Because of this, getting around
town will be easier, safer, and quicker. Consequently, individuals will feel less pressure and better
grasp their schedules. Enhanced road safety is another potential benefit of smart city technology,
as highlighted by Ptak (2021). Ptak (2021) states that smart transport applications also aid in
maintaining traffic flow and that signage warning drivers of dangers might further decrease the
likelihood of accidents. Environmentally sensitive measures in energy efficiency, waste
management, and expanding green spaces are believed to be the driving forces behind the
substantial influence of smart environmental practices. Urban areas may lessen their adverse
effects on the environment, make better use of their natural resources, and enjoy higher quality of
life by implementing these apps.

The study also discovered that technological anxiety acts as a buffer. One possible explanation is
that people may be wary about sharing their personal information with smart city applications
because of the inherent risks associated with data collecting, storage, and usage. Worries about
the abuse or unauthorised access to personal data can cause technology anxiety, which in turn can
alter life goals. Additionally, not everyone will have smooth sailing when utilising smart city
technologies. Users' intention to adopt and use the technology may be reduced due to factors such
as the complexity of the applications, difficulty of usage, or the risk of suffering technical
problems. Therefore, smart city apps may be challenging to adopt for people with limited
technological ability.

4.2 Recommendations

Smart city technologies should be integrated into government policies over the long term. Among
these goals can include the digitalisation of public services, the modernisation of city
infrastructure, and the promotion of sustainability. Tax benefits, incentive measures, and laws
might encourage investments in this field. To finance the necessary technology for the
development of smart cities, Fialova et al. (2021) argue that governments should enhance public
service to decrease transaction costs during efficient contracting. Smart city service providers
could minimise user problems by involving and engaging consumers throughout the service
development cycle (Abu Salim et al., 2021). In other words, a system must be implemented to
facilitate public engagement in city planning and decision-making. People living in the area can
have their voices heard by using feedback systems and maintaining open lines of communication.
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As Abu Salim et al. (2021) proposed, smart city service delivery channels should be made as
simple as possible by using efficient and adaptable interface technology. Users will have all the
information they need to make real-time decisions and meet their service demands efficiently.

To lessen the ecological footprint, it is necessary to neutralise all harmful consequences, including
waste products, with slight alteration. Soil and groundwater contamination is an ongoing problem,
and agriculture is a major contributor. Investigate novel approaches to real-time anthropogenic
effect mitigation, conduct data analysis regularly, and verify compliance with environmental
laws. We urge that penalties for both natural and legal people be increased in the event of
infractions. The collected funds should be directed towards initiatives that conserve the
environment and foster innovative development within the settlement (Koval et al., 2021).

Building smart cities is, of course, a shared responsibility across many sectors, not just
governments. Businesses also need to do what's required of them. Companies should put their
efforts into smart city technology, develop creative ideas, and invest money in this area. They
should provide answers to city problems by emphasising tech like sensors, data analytics, and Al.
Businesses might collaborate with public and private entities to implement smart city concepts.
Combining resources can realise more extensive and successful initiatives through these
collaborations. By creating eco-friendly technology and apps, businesses may develop solutions
focusing on sustainability. A few areas where they can step up their game include energy
efficiency, trash management, and carbon footprint reduction.

Electric vehicles are crucial to reducing carbon dioxide emissions and advancing smart city
technology (Razmjoo et al., 2021). Companies and governments should move quickly to make
electric cars more popular and to finish setting up the required infrastructure.

In smart cities, researchers can conduct more studies in fields like data analytics, artificial
intelligence, and the Internet of Things. They can develop novel methods to make the most of
these technologies in urban areas. Researchers can bring smart city technologies to the public's
attention through educational programs and awareness-raising events. They can better grasp the
technology and be more engaged if this is done.
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Appendix: Scale Items

Smart City Practices ltems

SG1: ICT technologies and innovation in public services are encouraged.

SG2: Strategic plans are presented to promote e-government.

SG3: Municipality uses e-applications.

SG4: Public services are provided online.

ST1: Innovative and safe transport systems are available.

ST2: Traffic management and parking system is carried out effectively based on technology.

ST3: Public internet access and Wi-Fi hotspots are provided in the city.

ST4: Safe and efficient public transport (e.g. metro) and general modes of movement (e.g. taxi, aeroplane) are
available.
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SE1: Recycling of solid wastes is ensured.

SE2: Sustainable resource management is encouraged.

SE3: ICT is used to improve public safety.

SE4: There are initiatives for the digitisation of heritage assets.

SE5: There is a disaster forecasting and early warning response system.

SEG6: Disaster alarm system of fire stations is provided.

SR7: There is a management approach to minimise expenditures such as planned management of green areas and
efficient use of resources (e.g. water and electricity).

SE8: Renewable energy resources are used.

Intention to Live in a Smart City Items

IL1: I would like to live in a smart city since e-governance systems will be used.

IL2: 1 would like to live in a smart city as it will contribute to city planning.

IL3: | agree that compared to ordinary cities, living in a city that uses such smart city technologies will definitely
have benefits.

IL4: | believe that smart cities are an improvement in the quality of cities above current standards of use

IL5: | believe that initiatives and proposals for the implementation of technologies related to smart cities will
benefit from their use in my city.

IL6: 1 would like to live in a smart city as it will provide energy efficiency and a low-carbon environment with a
focus on renewable energy.

Technology Anxiety Items

TAL: Smart city services worry me about my ability to use technology

TAZ2: | think a lot of money is spent on smart city services without offering anything significant to the society and
individuals.

TA3: | think we lack basic infrastructure in the city and therefore smart city services are a meaningless luxury.

TA4: | think smart city services give organisations a good excuse to manage my personal data and | don't like it.

TADB: On average, | think people my age lack the skills and courage to use these services.
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Bilgi, malumat/bilisim dahil olmak {izere her tiirli gorsel, isitsel ve metin verilerinin bilisim teknolojileri aracilifiyla islenmesini,
hesaplamali akilli teknolojilerin temel kavramlarini, ilkelerini, degerlerini inceleyen bilisim etigi, cagdas felsefede bilisim felsefesinin
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gelistirilmesinde, kullaniminda ve insan-makine etkilesiminde neset eden etik sorunlar1 incelemektedir. Makalede, evvela bilisim etiginin
arka planini olusturan bilisim devrimine ve etkilerine acikhik getirilmektedir. ikinci olarak, bilisim etiginin tanim ve siniflandirilmasina yer
verilmektedir. Uciincii olarak tartismali etik konularin siirec icindeki evrimini ortaya koymak adina bilisim etiginin bir disiplin olarak ortaya
cikisi tarihsel kronoloji icinde agiklanmaktadir. Son olarak, bilisim etigi konularinin basinda gelen fikri miilkiyet, mahremiyet, ag olusturma,
anonimlik, siber zorbalik, glivenlik, yapay zeka etigi, manipiilasyon, antropomorfizm sorunu, internet etigi, bilgisayar oyunlar1 ve etik
konularina yer verilmektedir. Bilisim teknolojilerinin sosyal ve ekonomik yasam, kiiltiir alanlarina entegre olmasi, insanin anlaml bir hayat
yasamasl i¢in aksiyolojik edinimlere olan ihtiyac1 arttirmistir. Bireysel- toplumsal, ekonomik ve degerler yasantimiza etkilerini anlamak i¢in
bilisim felsefesi ve etigi ¢calismalarini daha fazla giindeme getirmek biiyiik bir 6neme sahiptir. Bu nedenle bilisim felsefesi ve bilisim etigi
vurgusu ile okuyucunun bilisim etigi konular1 hakkinda genel bir anlayisa sahip olmasi amaglamaktadir.
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ABSTRACT

Information ethics, which examines the processing of all kinds of visual, audio and text data, including information, through information
technologies, and the basic concepts, principles and values of computational smart technologies, is related to the axiology field of
information philosophy in contemporary philosophy. This article, which deals with information ethics and controversial issues in the
context of information philosophy, examines the ethical problems that arise in the development and use of information technologies and
human-machine interaction. In the article, first of all, the information revolution and its effects, which form the background of information
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Extended Abstract

The modern time is mostly defined as the Information age, a period characterized by unexampled
accessing and plenitude of information made possible by technological advances. So what completely
does this expression refer and wherewith did we turn up to live in an era described by knowledge?

The Information Revolution, that refers the start of the information aera, can be traced back to the mid-
20th century with the emergence of computers and the improvement of digital technologies. One of the
most important turning points of this revolution was the emergence of the internet, that essentially
changed the method information is generated, distributed and accessed.

It seems that the problems and ethical quests produced by technology will continue now and in the future.
As a matter of fact, human beings are creatures that always tend to want more or better and to develop.
These emotions, which can sometimes turn into desire, and sometimes ambition, not only enable people
to move forward, but also create the source of problems related to values. For this reason, ethics is a need
that not only humans but also humanity can never give up.

Ethics represents a system that includes moral values. Morality, on the other hand, refers to an area that
represents the right or wrong of an action or phenomenon. The application of ethics on a subject involves
various concepts. With ethics, issues are discussed in terms of good/good or bad/evil, useful or useless,
duty or values. While making all these evaluations, philosophical-ethical investigation often does this
through the nature of the subjects discussed or researched.

The Internet has changed our world into a global countryside by linking people from all regions of the
world and permitting instantaneous exchange of information. This referred the start of a new age in which
information became more accessible and effective than ever before.

With these technological improvements, a new area of study has engendered: Philosophy of Information.
This area aims to realize the nature of information, its properties and dynamics, and its relation with
information and reality. It finds out inquiries like what knowledge is, how it is constituted and conveyed,
and how it forms our conception of the world.

The cycle created by the information revolution causes changes at the micro and macro levels, unlike the
previous revolutions that caused macro changes in the information age. The effect that causes profound
change is the source of the ethical problems of the age. Ethical research and inquiry that develops under
the influence of the information revolution is called 'information ethics'.

Information ethics is nearly relevant to the Philosophy of Information, as it deals with the ethical issues
groving from the use of information technologies. It considers questions like the right to privacy in the
digital age, the ethical use of information in decision-making operations, and the effect of information
technologies on society.

With the inclusion of smart system technologies in computer and internet technologies, new members
have joined the world of informatics, and as the change and transformation under the influence of
information technologies deepens, the issues caused by this technology have become a research and
inquiry discipline specific to this field.

Applied information ethics covers all ethical issues related to the production, storage, access and
distribution of information data. Intellectual property, censorship, privacy, issues related to computer-
based software and hardware, use and ethical use of computers and intelligent systems, virtual reality,
technological applications used in education, medicine, biology, economy, politics, internet technologies,
telephone applications, computer games All technologies that process information data, including
software and hardware, constitute the subject of information ethics.

Developing technology has included philosophical discussions in the field of computer ethics, which
progresses with professional topics and concepts, and has been evaluated as a type of applied ethical
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studies under the name of information ethics. As an example, it is possible to show the "constructivist
ethics" approach, which is an ethical approach from the perspective of information philosophy. According
to the Constructionist ethical approach, which examines the internet, the web and the digital world within
their own nature with new ontological foundations, an approach based on a new ontological
understanding outside the traditional ethical understanding is required in solving ethical problems.

The main issues discussed in this study within the scope of information ethics are; The emergence of
information ethics, its relevance to other ethical issues, intellectual property, privacy, networking,
anonymity, cyberbullying, security, artificial intelligence and manipulation, artificial intelligence and
anthropomorphism, internet ethics and computer game ethics.

The duty of researchers and thinkers working in the field of ethics is to develop the basis to build their
own atmosphere of values, civilization and culture with ethical approaches and solutions appropriate to
these developing technologies. Is it meaningful to address controversial issues in the field of information
ethics and is a better life possible? It is not a choice but a necessity for humanity seeking the answer to the
question. Do we have our own information ethics perspective in the face of the information world built
with Western culture and technology?

Ultimately, the Information Age is a testament to the transmutable power of information technologies. It
has opened up new probabilities and difficulties, reforming the method we live, work and interact with
each other. Information Philosophy and Information Ethics play a significant role in leading our use of
information technologies, ensuring that they are used in ways that are ethical, liable and useful to society.

Giris

Bilisim diinyasinda® her giin yeni bir teknoloji ya da iist versiyona yiikseltilen teknoloji
haberlerine sahitlik etmekteyiz. Insanin teknoloji ile olan etkilesimi arttikca siberuzayin
belirsizliginde yasantimiz, iligkilerimiz, deger dahil maddi yasam alanimizda da birtakim
degisim ve doniisiime ugruyoruz. Ornegin onceleri mesafeli oldugumuz internet aligverisi,
uzaktan egitim, evlilik, arkadas edinme, saglik hizmetleri vb. birgok ihtiya¢ insan-teknoloji
yakinlagmast ile yeni bir forma evrilmistir. Teknoloji ile olan bu yakin temasin arttik¢a sosyal,
etik, psikolojik, maddi konularda problemler nitelik ve nicelik agisindan ¢esitlenmistir. Dijital
hesaplamali teknolojilerin olusturdugu sorunlarin ¢6ziimii i¢in ilk donemlerden itibaren sayisiz
konferans, bilimsel aragtirma ve tartisma yapilmistir. Teknolojinin iirettigi sorunlar ve etik
arayislar goriinen o ki simdi ve gelecekte de devam edecektir. Nitekim insan daima daha
fazlasim veya daha iyisini istemeye, gelismeye meyilli bir varliktir. Kimi zaman arzu, istek kimi
zaman hirsa doniisebilen bu duygular insanin atilimini sagladigi gibi degerlerle ilgili
sorunlarmin kaynagimi da olusturmaktadir. Bu nedenle Felsefenin bir dali olan etik disiplin
sadece insan i¢in degil insanligin gelecegi i¢in de oldukga 6nemlidir.

Peki bu ihtiyaci gidermek igin birtakim etik kurallara sahip olmak yeterli olacak midir? Eger
Oyleyse bu ilkeler neler olacaktir? Yoksa etik ilkelerden fazlasina mi ihtiyacimiz var? Etik
yaklagimimiz ne olmalidir? Ahlaki deger ve eylemlerimizde neyin dogru veya yanlis oldugunu
belirlemeye odaklanan Normatif yaklasim mi? Ahlaki degerlerimizi temel metafiziksel ve
semantik sorulari ele alan Metaetige mi? Ahlaki teorilerin ve prensiplerin belirlenmesi ve ger¢ek
diinya sorunlarina uygulanmasina odaklanan Uygulamali bir etik yaklasima? Veyahut ahlaki

! Burada ve ¢alismanin mubhtelif yerlerinde bahsi gegen ‘bilisim diinyas1’: Data/verinin alindig1 islendigi ve bir sonug
lirettigi teknoloji ve bilgisayar biliminin tim versiyonlarini igine alan genis bir alana referans
vermektedir.Ornegin,Yapay zeka ,bilgisayarlar, mobil telefon,internet teknolojileri,softbot, robot vd.
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deger ve eylemleri agiklamak ve degerlendirmemiz igin gelistirilmis genel ¢erceveleri olan
birtakim Ahlak teorilerine bagvurmamiz mi gerekmektedir?

Bu sorulara cevap vermenin zorlugu, teknoloji ile olan yakinligimizin karmasikligiyla dogru
orantili olarak artmaktadir. Fakat bu zorluk, bir ¢6zlimsiizliikk sonucunu degil; herkes i¢in kabul
goren ve yeterli bir etik ¢6ziim bulmanin goriilenin aksine ¢ok da kolay olmadigi sonucunu
ortaya ¢ikarmaktadir.

Bilisim diinyasinin hangi o6zelligi etik problemlere neden olmaktadir? Bilisim etiginde
problemlerin dogast nedir? Neden sayisiz gesitlilikte ve etkide etik problem iiretiyor? Bu etik
belirsizlik karsinda insanligin gelecegini ne bekliyor?

Bilisim ¢agimin etik problemlerine ¢6ziim bulmak i¢in; evvela bu ¢agi etkileyen bilisim devrimi
ve teknolojisini, bu devrimin temeli olan bilisim felsefesini ve bilisim diinyasmin irettigi etik
problemleri tanimak ve anlamak gerekmektedir.

Nitekim bilisim diinyasinin en tartigmali kavramlarindan olan insanlarin ‘sanallik’ ve ‘sanal
diinyalar’ icinde giderek daha fazla yasamalari, simiilasyonun bilissel etkileri, dijital ekranlar
kullanmanin algida etkileri, uzaktan etkilesimin sosyal ve psikolojik etkileri, duyarsizlasma,
yanilmasa, manipiilasyonlar, bir yerde olma ve hareket etme hissini olusturan yerel yansimalarla
olusan problemlere neden olabilmektedir. Diger bir husus ciddi kullanimlar1 yapmacik
faaliyetlerden ayirmaya yonelik baglamsal referanslarin bulunmamasi nedeniyle gerceklik ve
hayal giicii arasinda karisikliktir. Aslinda bu tiir yanilsamalarin sadece sanal ortamda yasananin
otesinde kisinin yapay ortamda gergeklestirdigi eylemleri gercek hayatta da yapabilecegini
diistinmesi yanilgisina diismesi de problemler arasindadir (Pasquinelli, 2010: 212).

Bilisim diinyasmin etkilerini 6zellikle sanal diinyanin kisilerin gerceklik algilar1 {izerindeki
etkilerini aza indirgenmesi i¢in teknolojilerin etik odakli bir teknoloji gelistirmeyi dnemsemesi
gerekmektedir. Teknolojide insa edilmesi gereken etik duyarligin gergeklik ve hayal arasindaki
farki ayirt etme kapasitesinde inga edilmesi gerektigini savunulur. Bu nedenle kurgu-gerceklik
ayimmima duyarli teknolojileri, etik tasarima sahip teknolojiler olarak nitelendirmek
miimkiindiir. Insan saghiginin bedensel ve psikolojik korunumu igin deneyimin kurgusal
karakterinin farkina varilacak sekilde tasarlanmasi bir tercih degil gerekli etik bir kosuldur
(Pasquinelli, 2010: 212).

Etik ahlaki degerleri iginde bulunduran bir sistemi temsil eder. Ahlak ise bir eylem veya
olgunun dogru-yanlighgini temsil eden bir alana isaret eder. Bir konuda etigin uygulanmasi ise
cesitli kavramlarladir. Etik ile meseleler Iyi/iyilik ya da kotii/kotiiliik, faydali yada faydasiz,
gorev veya degerler bakimindan ele alinirlar (Sicart, 2011: 4). Tiim bu degerlendirmeleri
yaparken felsefi-etik sorusturma ¢ogu zaman tartisilan ya da arastirilan konularin dogalar
iizerinden bunu gercgeklestirir.

1.Bilisim etiginin arka plam: bilisim devrimi

Stiphesiz her yiizyil bir 6nceki ylizyilin icatlari, birikimsel bilgisi, sosyo-kiiltiirel gelismelerinin
yani sira kendi bulundugu zamana ait gelismelerle, icatlarla sekillenir, hayatini kolaylagtirmak
ile daha iyi bir forma doniistiirmek icin g¢alismistir. Bunun icin bilisim teknolojilerinde
matematiksel hesaplamalar, sayilar daima insanliga diizenli yasamin imkanini sunmus Ve
sunmaktadir.
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1900 donemi -6ncesi hakkinda Kizza, insanin hesaplama ile olan iliskisine dair MO.20.000 ve
30.000 donemlerde kayalara kaydedildigi sanilan ilk asal sayilar1 6rnek vermektedir. MO.1800-
150.200’lerde ilk basamakl1 say1 sistemi, sonrasinda MO. 100-500 tarihleri arasinda ticari hayati
kolaylastirmak amaciyla dijital bilgisayarin anas1 olarak bilinen abakiisiin icadin1 hazirlamistir.

Aradan gecen zaman diliminde 1900’li yillara gelinceye kadar pek ¢ok mekanik, otomatik
hesaplama yontemleri gelistirilmistir.> Bu baglamda Kizza, 19. yiizyill matematik¢isi ve
mantik¢isi olan George Boole’nin, Boolean cebirinin bilgisayar ve matematikte ¢igir agcan
caligmalar arasinda yer aldigim belirtmektedir. Kizza’ya gore, olasilik ve mantigin yeni sinirlara
ulagsmasinda, Boole’nin yaptig1 ¢aligmalarin katkis1 biiytiktiir.1886’da Charles Pierce’in ilk kez
Bolean Cebirini anahtarlara dayali devrelere baglamasi matematik, miithendislik ve bilgisayar
bilimlerinin temellerini olusturur. 1890’lara gelindiginde, John Venn diyagramlari, 1890
tablolama makinesi, sonrasinda okunan verileri delikli kartlar aracilig1 ile kategorize eden bir
tablolama makinesinde kullanilmasini isaret eder.

1900 sonrasinda bilgisayar endiistrisinin gelismesi, bilisim devriminin dinamigini arttirmstir.
John Ambrose Fleming’in bilgisayarlar i¢in vakum tiiplinii gelistirmesi; 1906’da Lee de
Forest’1n elektrik devrelerinde kullanilan transistor gibi bir amplifikasyon (bir sinyal veya sinyal
bileseninin biiyiitiilmesi veya yiikseltilmesi) ve anahtarlama islevine sahip olan bir elektronik
bilesen olan triyot/triode’ gelistirmesi; ilerleyen dénemde 1937 Alan Turing makinesi ve yedi
yil sonra gelistirilen ilk dijital programlanabilir makina ¢aligmalarinin temelini olusturmaktadir.
1943°¢ gelindiginde Kriptoloji alaninda ¢alisarak Alman ENIGMA kodunu kirmak igin
COLOSSUS tiizerinde yapilan ¢aligmalarla diinyanin en eski programlanabilir elektronik dijital
bilgisayari, 1944 ve 1952 elektrikli bilgisayar adi verilen okuma yazma hafizasina sahip
EDVAC gelistirildi. Transistorleri (Microprocessor) bilisim devrimini hazirlayan en 6nemli
teknik gelismeler arasinda saymak miimkiindiir (Kizza, 2017: 5-6). Fakat Bilisim devriminin
etki alanin1 diinyaya yayan ve derinlestiren teknoloji Internet teknolojisi olmustur.

Internet teknolojilerinin alt yapismni olusturan telgraf, telefon, radyo ve bilgisayar ile internet,
1960 yillarinda ARPANET (Advanced Research Projects Agency Network) ve oncesinde
DARPA (Department of Defence’s Defence Advenched Research Project) Leonard Kleinrock,
Joseph Carl Robnett Licklider liderliginde gelisir. ABD Savunma Bakanlig1 tarafindan finanse
edilen bir proje olarak gelistirilen bu teknolojik ¢aligmalar 1990’1 yillardan itibaren
iiniversitelerin ve halkin kullanimmna agilir (Kizza,2017: 6-7). Bilisim devriminin en genis
Olgekte diinya genelinde etkisinin goriilmesini saglayan verileri almak, iletmek ve goriintiilemek
icin tasarlanan koOprii metin aktarim protokolii olarak dilimize c¢evirebilecegimiz HTTP
(HyperText Transfer Protocol)’dir. Giniimiiz isimlendirmesiyle World Wide Web (WWW)
Tim Berners-Lee tarafindan 1989 yilinda gelistirilmeye baglamis ve CERN’de imzalanan
protokol ile resmiyet kazanmistir (Kizza, 2017: 8). Quinn, Ethics for the information Age
eserinde 1884 yilinda Paul Nipkow tarafindan icat edilen elektromanyetik televizyonu (Quinn,
2006: 27) ve 1972’¢ Ray Tomlinson’un gelistirdigi e-mail yazilimmi (Quinn, 2006: 29) da

2 Kizza’nin matematiksel ayrimi bilisim devriminin evrimi i¢inde degerlendirecek olursak sadece bati diinyasinin
degil dogu tilkelerinin ve diger iilkelerin gelistirdikleri bilimsel etkinlikleri de bilisim devrimini hazirlayan unsurlar
arasinda saymak gerekir. S6z gelimi Leonardo Vinci’nin mekanik saati 1500 yillarina rastlayan pek ¢ok mekanik
bulusun Miisliiman bilim adamlarindan ilhamla gelistirildigi bilenen bir gergektir. 9. Yiizyil bilim adamlarindan Musa
Kardesler ’in “otomatik mekanizmalar” ¢aligmasinda fitil uzunlugu otomatik olarak ayarlanan lamba tasarimi, Cezeri
, El-Cami’ Beyn el-ilm ve el’-Amel el Nafi fi Sinaat el Hiyel’in (Makine Yapiminda Yararli Bilgiler ve
Uygulamalar) eseri otomat diinyasina teknik katkisini (Yorikoglullart vd., 2013: 100)6nemli 6rnekler arasinda

saymak miimkiindiir.
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bilisim devrimini hazirlayan araglar arasina siralar. Nitekim Quinn, veri ses veya goriintiilerin
olusturulmasi, depolanmasi, islenmesi degisim ve dagitimini saglayan cihazlarin tiimiinii igine
alan bilisim teknolojilerini bu devrimin aktorii olarak degerlendirir (Quinn,2006 :39).Bilgisayar
teknolojilerinin gelistirilmesine yonelik bu ve diger bir¢ok teknolojik ¢aligsma bilisim devrimin
kilometre taglarini olusturmustur.

Bilisim felsefesi ¢alismalarinda ileri gelen diisiiniirlerden Luciano Floridi’ye gore, tarihin daha
onceki evrelerinde insanin information/malumat ile iligkisi bir¢ok kereler yasanmis olsa da
binlerce yila yayilmis ¢ok daha genis, makroskobik bir siirecin agsamalart olduklari igin bilgim
devrimi ya da bilisim ¢agini1 o tarihlere kadar gdtiirmek yaniltict olacaktir. Bilgi toplumunun
MO 4. binyildan bu yana yavas yavas ortaya ¢ikisini kabul etmekle birlikte Floridi, bilisim
cagindan bahsederken normalde kastedilenin aksine kapsami c¢ok daha sinirli ve zaman
acisindan daha yakin bir seyi diisinmememiz gerektigini savunur. Ona gore, bilisim devriminin
olusturdugu cagin information/bilisimin ‘insanligin ilerlemesi ve refahinin biiyiik oranda bilgi
yasam dongiisiiniin basarili ve verimli yonetimine bagli’ olacak éneme sahip olmasi ile ilgilidir.
Buna oOrnek olarak Floridi, gliniimiiziin en gelismis ekonomilerinin, isleyislerinin ve
biiyiimelerinin bilisime dayali, maddi olmayan varliklarin, bilisim yogunlugu olan hizmetlerin,
bilisim odakli kamu sektorlerinin oynadigi role bagli oldugunu belirtir. Bilisim toplumlariin
tarimsal ve ticari Urlin ¢iktilarmmdan yerine verinin islenerek yasamsal bir dongiliye girdigi
iilkelerde oldugunu belirtir (Floridi, 2010: 3-7).

Bilisim devriminin olusturdugu bu dongii, bilisim ¢aginda 6nceki makro olgiide degisiklik
meydana getiren devrimlerden farkli olarak mikro ve makro diizeyde degisikliklere neden
olmaktadir. Derinlemesine degisiklige neden olan etki cagin etik problemlerine kaynaklik
etmektedir. Bilisim devriminin etkisinde gelisen etik arastirma ve sorgulamalara da ‘bilisim
etigi’ ad1 verilmektedir.

2.Bilisim etigi ve etik meseleler

Felsefe ontoloji, epistemoloji ve aksiyolojiden meydana gelir. Aksiyolojinin konusu olan etik
nasil yasadigimiz ve bagkalari ile davraniglarimizda nasil, hangi nitelik ve icerikte yasadigimizi
belirleyen hayati bu dogrultuda ydnlendiren kurallar ve teori ile ilgilidir. Etik, giindelik
yasantimizda pratik etik sorunlarin, ahlaki yargilarimizin ele alinmasi, anlamli ve mutlu bir
hayat yasam igin ¢ergeve hazirlayan bir aractir (Weckert ve Adaney, 1997: 1-2). Etik ¢aligmalar
, bilim kadar nesnel degerler ve Olgiilebilir niteliklere sahip olmasa da bilime es degerde
insanlarin anlamli, nitelikli ve degerli bir hayat yasam siirmeleri i¢in imkan saglamaktadir.

Bilgisayar ve internet teknolojilerine akilli sistem teknolojilerinin de dahil olmasi ile birlikte
bilisim diinyasina yeni iiyeler katilmis, bilisim teknolojilerinin etkisinde yasanan degisim ve
doniisiim derinlestikce bu teknolojinin kaynaklik ettigi meseleler yalniz bu alana 6zel bir
arastirma ve sorgulama disiplini haline gelmistir.

Bilisim etigini, Antik Yunan itibaren sistematik olarak devam ettirilen ahlak felsefesini
hesaplamali teknolojiler igin uyarlanmasi olarak kabul edenlerin yani sira ve BF etik
konularinin bu gelenegin bir pargast oldugunu disiinenler de bulunmaktadir (Weckert ve
Adaney, 1997: vii). Bilisim etigi ontosentrik (ontosentric), etkilenen odakli (Patient-oriented)
ekolojik (ecological) bir makro etik tirii olarak sadece biyosentrik yaklasim olmanin aksine
‘patient/etkilenen’ merkezli bir etik yaklasimdir. Nitekim Floridi’ye gore biyosentrik etik,
biyolojik varliklarin ve ekosistemlerin ahlaki durusuna iliskin analizini genellikle yagamin igsel
degeri ve aci ¢ekmenin dogasi geregi olumsuz degeri lizerine kurgular. Oysa bilisim etigi
makroetik dogada bir etik yaklagim oldugundan sadece biyolojik varliklar1 degil canli-cansiz
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etik etkiye maruz kalan her bir seyi i¢ine alir. BE, etik degerlendirmelerinde biyo-merkezci bir
tutumu onto-center/varlik merkezli bir tutumla degistiren ekolojik bir etik tiiriidiir (Floridi,
2010: 84).

Floridi, bilisim etiginde patient terimini etik durumdan etkilenen “seyler” olarak tanimlar.
Bilisim diinyasinin etik problemlerinden etkilenenleri temsil eden bu kavram, bilisim atmosferi
olarak adlandirdig1 infosfer/infospher icinde her sey ya da herhangi bir sey olabilmektedir.
Ontolojik bir varlik olarak agent, etik etkilenim ile patient olarak nitelenir ve bilisim etiginin
merkezdeki kavram ve konuyu olusturur (Floridi, 2010: 90).

BE’inde etik sOylem, bilgi/malumat/bilisim olarak anlasilan herhangi bir varlikla ilgili
olabilmektedir. Sadece biyolojik varliklar1 kapsamaz ayni zamanda insanin yapip ettigi
uygulamalar, irettikleri seyler, refahlar1 ve sosyal etkilesimleri de kapsamaktadir. Ayrica
hayvanlar, bitkiler ve onlarin dogal yasamimin yan sira resimlerden kitaplardan yildizlara ve
taslara kadar var olan her seyi de konu edinir. Bir diger husus BE, gelecek nesillerde var
olabilecek veya gelecekte var olacak her seyi de konusu i¢ine alir. BE'ne gore ideal, soyut veya
entelektiiel nesneler de dahil asgari diizeyde bir ahlaki degere sahip olabilen ‘her sey’ bilisim
etiginin alani i¢ine girmektedir. Eskide kalmis medeniyetler, artik giliniimiizde olmayan ve
atalara ait her bir sey de buna dahildir. Floridi bu etik deger alanin1 her bir varligin kendi
varolus tarzinin ve Oziiniin, yani onu oldugu gibi meydana gelen tiim temel o6zelliklerin
toplaminin sahip oldugu isleyis nedeniyle saygi gosterilmesi gerektigini sOylemiyle ‘sey’lerin
etikle olan iliskilerini ‘saygi degeri’ ile temellendirmektedir (Floridi, 2010).

Aslinda Floridi’nin bu degerler iizerinden kurdugu iliski sadece deger ilgili degil varligin
ontolojik durumu ile ilgili bir durumdur. Floridi’nin bilisim nesnesi olarak tanimladigi bu
varliklar, sahip olduklari ontolojik esitlik ilkesinin bilingli olarak taninmasi ve ahlaki durumun
nesnel bir perspektiften, yani miimkiin oldugu kadar insan merkezli olmayan bir perspektiften
tarafsiz bir sekilde degerlendirilmesini gerektirir. Ona gore bu epistemik erdem olmadan ahlaki
davranisin gerceklesmesi miimkiin degildir. Ontolojik esitlik ilkesini basarili bir sekilde
uygulanabilmesi (varliklar1 ayni ontolojik ilke ¢ercevesinde ele alabilmek) icin eylemlerin
tarafsiz, evrensel ve 'bagkalarma karsi 6zenli ve duyarli olma /caring’ olacak sekilde
diisiiniilmesi gerekir. Floridi perspektifinden ileri siiriilen bu ontolojik kabul, sadece sezgisel (az
ya da ¢ok) olarak canli olan seyler ahlaki iddialarin merkezinde degerlendirildigi i¢in biitlin bir
Evrenin etik degerlendirilmesinin goézlerden kactigini ileri siirer. Ontolojik esitlik ilkesinin
zeminin BE, makro bir etik zemin sunmalidir. Bilisim felsefesinin etik perspektifini olusturan
bu felsefi diisiince temelleri teknik bir zemine dayanan insam1 ve tim esyay1 ontolojik esitlik
ilkesinde esitleyen bir kavrami bilisim etigi sahasina tasimaktadir. Agent veya Moral Agent
(Unsur, Temsilci) (Floridi, 2010: 83-92).

Geleneksel etik 6znenin yerine bilisim felsefesi etiginde Floridi, ¢evre ile etkilesebilen, 6zerk ve
ahlaki olarak nitelikli eylemler gerceklestirebilen uyarlanabilir gecis sisteminin ‘ahlaki temsilci’
leri yerlestirir (Floridi, 2010: 86). Bilisim nesneleri olarak tiim varliklar, asgari diizeyde i¢sel bir
ahlaki deger tasidiklar1 icin asgari de olsa ahlaki saygi gosterilmesi gereken ‘ahlaki
etkilenenler/patient’ olarak kabul edilmelidirler (Akt.Floridi, 2010: 90). Pek tabii tiim bilisim
etigi hakkinda agiklanan hususlar Floridi’nin etik teorisinin metafizik temellere dayanmasindan
kaynaklanmaktadir. Genel olarak Floridi etik diigiincesini Spinozact biligim etigi teorisi olarak
tanimlamak miimkiindiir.®

3 Konudan uzaklasmamak adina Spinoza felsefesine girilmeyecektir. Floridi bilisim etigi ve Spinoza iliskisine kisaca
su bilgiyi aktarmak miimkiindiir. Bilindigi lizere Spinoza, evrenimizin Tanri'nin bir vechesi veya "pargast" oldugunu
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Uygulamal1 Bilisim etigi bilisim verilerinin {iretimi, depolanmasi, erisimi ve dagitimu ile ilgili
tiim etik konular1 kapsamaktadir. Fikri miilkiyet, sansiir, mahremiyet, bilgisayar temelli yazilim
ve donanim ile ilgili meseleler, bilgisayar ve akilli sistemlerin kullanimi1 ve etik kullanimi, sanal
gerceklik, egitim, tip, biyoloji, ekonomi, siyaset alaninda kullanilan teknolojik uygulamalar,
internet teknolojileri, telefon uygulamalari, bilgisayar oyunlar1 ve diger yazilim ve donanimdan
olusan biligim verilerinin islendigi tiim teknolojiler bilisim etiginin konusunu olusturmaktadir.

Bilisim felsefesi ve etigi yeni olusan bir felsefi sorusturma alanidir. Bu nedenle bu disiplinin
adlandirilmas: hakkinda da tartismalar bulunmaktadir. Ornegin Harman Tavani, Ethics and
Technology adli eserinde bilgisayar etigi, bilisim etigi, internet etigi gibi tamimlarin bilgisayar
teknolojisi tarafindan artirilan veya kisitlanan veri akisna iligkin bir dizi etik kaygry1 ifade
etmek icin kullanildigini belirtir. Tavani ‘siberetik’adini verdigi etik yaklasiminda 1950'lerde
Norbert Weiner tarafindan icat edilen terim olan sibernetik* ile ayni anlamada kullanmaz.
Tavani, siber etigin bilisim etiginden daha genis bir kapsama sahip olmasimin amagcladig i¢in
bilisim etigi yerine sibernetik terimini tercih eder. Sibernetik terimini bilisim etiginden daha
iistlin kilan unsurun bilisim teriminin kiitiiphanecilik ve bilisim bilimi (library/information
science) alaninda mesleki etik zorluklar1 tanimlamada kullanildig1 i¢in kavram karmasasindan
kaginmak amaciyla bu terimi tercih eder. Ona gore, bilisim etigi terimi, Floridi ve onu takip
eden kisilerin genel olarak ‘bilgisayar etigi’ ile ilgili konular1 analiz etmek, metaetik ve
metodolojik bir gerceve tanimlamak igin meseleyi ele alirken kullanilir. Sahadaki tiim bu
belirsizliklerden ka¢inmak amaciyla akilli hesaplamali sitemlerin etik problemlerini
‘Siberetik/Cyberethics’ basligi altinda degerlendirir (Tavani, 2016: 2-4).

3.Bilisim etiginin ortaya cikisi ve tarihi

Insanoglu yasamini gelistirmek, zenginlestirmek igin pratik etkinliklere bagvurur. Cogu zaman
bu etkinlikler ideal yasam bi¢imine ulasmak ihtiyaglarin1 doga iizerine yaptig: iyilestirmelerle
daha nitelikli bir forma evirilmek i¢indir. Zira insan teleolojik bir varliktir ve teknoloji ile olan
iligkisi de daha iyi bir yagsam arzusuna sahip oldugu noktada ortaya ¢ikmaktadir (Weckert ve
Henschke, 2010: 181). Etik ise daha iyi yasam icin esyaya anlam ve deger kazandiran
Aristoteles’in adlandirdigi gibi praksis alanidir.

Bilisim felsefesi ve etigi alaninda ¢aligmalar yiiriiten Amerikali Profesér Terrell Ward Bynum,
bilisim etiginin 1940'larda ve 1950'lerde sibernetigin babasi filozof/bilim adam1 Norbert Wiener
ile bagslatir. Ona gore Wiener, insan dogasma ve topluma iliskin 'sibernetik' analizleriyle
(Wiener, 1950) sibernetik teknolojilerin kaynaklik ettigi etik problemleri giindeme getirerek
bilisim etiginin temellerini atmistir. Bu sekilde Wiener, sosyal ve etik sonuclarin tartigilmasi
icin bilisim ve bilgisayar etigine yonelik felsefi zemin olusturdugunu ifade eder.’

Bynum, Wiener'den once bilisim anlayisinin temellerini olusturan evren ve insan dogasi
hakkindaki giiniimiiz diigiincesinin temellerini, Aristoteles'in metafizigi, algi teorisi ve insan
diisiincesine iligkin agiklamalarinda bulunabilecegini belirtir. Fakat Bynum, giiniimiiz sibernetik
bilim, bilisim bilimi ve hesaplamali teknolojilere ait meseleleri Wiener’dan itibaren baglatir.
Asagida bilisim diinyasmin ve bu diinyanin temellerini olusturan bilimsel gelisimeler 1s1g8inda

savunmaktadir. Floridi bu kabule dayanarak evrenin ve her nesnesinin 6zelligine saygi duyulmasi gerektigini belirtir.
Floridi'nin var olan her fiziksel varliga "6nemsemek/caring" derken kastettigi sey budur. Var olmak iyidir ¢iinkii var
olmak Tanrinin bir vechesi olmak demektir!

4 Sibernetik bilim; fiziksel ve biyolojik olmak iizere insan, hayvan ve makinelerin kontroliinde bilginin iletigimi ve
manipiilasyonu bilimidir (Watters, 1992: 54) .

> Bynum’un bu gériisiiniin aksine, Wiener ve ekibinin sibernetik bilim adi altinda yiiriitiilen galigmalarimi insanhigimn

biiyiik felaketine zemin hazirladiklari i¢in elestirenler de vardir (Pias, 2016).
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bilgisayar etiginden bilisim etigine evrilen hesaplamali teknolojilerin kaynaklik ettigi etik
konular ve tarihi hakkinda genel bir kronoloji verilmektedir.

1940 ve Sonrasi: 1940'lardan 1960'lara kadar "bilgisayar etigi" olarak bilinen bir disiplinin
olmadigini ancak, 1978 yilinda Walter Maner, Starter Kit on Teaching Computer Ethics,
eserinde bilgisayar etigini "bilgisayar teknolojisinin agirlastirdigi, doniistiirdiigli veya meydana
getirdigi yeni etik sorunlar1” inceleyen bir alan olarak tanimlar. Nitekim ona goére bazi eski etik
sorunlar1 bilgisayarlar ya daha da koétilestirilmis ya mevcut etik problemlerin yagsanma
bicimlerini degistirmis ya da bilgi teknolojisi nedeniyle yeni etik sorunlar tiretmistir. Bynum,
Maner daha Onceleri sistemlestirilmis olan tip etigi ile bilgisayar etigi arasinda bir benzerlik
kurdugunu 6zellikle Ingiliz filozof Jeremy Bentham ve John Stuart Mill'in faydaci etigini ve
Alman filozof Immanual Kant'in rasyonalist etigini kullanarak "uygulamali etik" alaninda
analizler yaptigin1 aktarmaktadir (Bynum, 2018).

Ikinci Diinya Savasi sirasinda Wiener ve calisma arkadaslari savas ugaklarini havada takip
ederek yoriingesini tahmin eden, bilgisayarli bir hesaplama yontemi ile onlarn etkisiz hale
getiren otomatik bir sistem gelistirmislerdir (Bynum, 2000). Otomat ¢agin baslangicini
olusturan bu gelisme karsisinda Wiener’in dijital bilgisayarlarin ve sibernetik bilimin insan
yasamina sosyal ve bireysel etik etkilerine dair elestiri, 6ngorii ve etik Onerileri onu ilk defa
bilisim ve siber diinyanin etik problemlerini giindeme getiren kisisi yapmistir (Bynum, 2001:
109-112). Bilisim etigi tarihgesi c¢alisan Bynum, Wiener’in, Cybernetics: or control and
communication in the animal and the machine ve The Human Use of Human Beings eserleriyle
sosyo-etik analizleriyle bilgisayar etigi alanina bir temel olusturdugunu ifade eder (Bynum,
2018).

1960-1970°1i Yillar: Wiener sonrasi 1960-1970°li yillar arasinda bilisim etigi ¢aligmalari,
gelisen teknoloji ve Ongoriilebilen sonuglarma bagintili olarak, akilli ajanlar etiginden
(Intelligent Agent Ethics), internet etigine, nano-teknoloji etiginden, biyo-miihendislik etik
yaklagimlara, yani uygulamali etigin bir tiirii olarak mesleki bilgisayar etigi formuna
donigmiistiir (Bynum, 2009: 25-48). Bu nedenle doneme ait akademik ¢aligmalarda genellikle
bilgisayar etigine dair yeni kavramlar ve tanimlar {izerinde tartisiimaktadir. Bilgisayar etiginde
60 ve 70’li yillar1 kavramsallastirma donemi olarak isimlendirmek miimkiindiir.

Walter Maner, 1976 yilinda ‘Bilgisayar Etigi’ derslerinde bilgisayardan kaynaklanan etik
problemleri incelemis ve Amerika’da, bilgisayar uzmanlart ve akademisyenlere yonelik
bilgisayar etigi hakkinda bilgi vermek amaciyla “baslangic kiti” (belirli bir faaliyet veya islem
hakkinda ilk defa bilgi sahibi olanlar i¢in hazirlanan gerekli 6geleri ve talimatlar1 anlatan bir
dizi materyal) formatinda konferanslar diizenleyerek bilgisayar etigini akademi diinyasina
kazandirmistir (Maner, 1980; Bynum, 2009). Donn B. Parker 1978 yilinda etik kurallarin bilgi-
islem siirecine dahil olmasi i¢in ¢aligmalar yapar. Eserinde, meslek sahibi kisi, bilgi isleme
sanat ve bilimlerinde meslegin onurunu, haysiyetini ve etkililigini korumak, gelistirmek i¢in
yiiksek yeterlilik ve etik davranig standartlarina uygun olarak hareket etmesi gerektigini belirtir.
Bu ¢alismasinda Parker ‘Bilgisayar alaninda caligsan kisiler diiriist, agik sozlii ve tarafsiz olacak;
igverenine, miisterilerine ve kamuya sadakatle hizmet edecek; meslegin yetkinligini ve prestijini
artirmaya calisacak; Ozel bilgi ve becerisini insanhigin refahmn ilerlemesi i¢in kullanacak
sekilde davranmasi gerktigini siralar (Parker, 1968:18).

1960'larin sonlarinda, MIT'de bilgisayar bilimcisi olarak gorev yapan Joseph Weizenbaum,
ELIZA isimli bir bilgisayar programi olusturur. ELIZA, Carl Rogers tarafindan gelistirilen
kisisel merkezli terapi, kisinin kendini ifade etmesini, kendi duygularin1 anlamasimi ve kisisel
biiylime ve gelisim i¢in kendi i¢ kaynaklarini bulmasini tegvik etmeyi amaclar bir psikoterapi
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yontemidir. Bir hastayla ilk defa gorlismeye katilan Rogers’in psikoterapisinin kaba bir
taklididir. Weizenbaum, insanlarin basit bilgisayar programina verdigi tepkiler karsisinda ¢ok
sagirir. MIT'deki Dbilgisayar akademisyenleri bu tarihten itibaren bilgisayarlarin duygusal
reaksiyonlarinin gelistirilmesine yogunlastirirlar. Bynum, Weizenbaum’un bu caligmalardan
sonra insanlara yonelik bir ‘bilgi islem modelinin’ , bilim adamlar1 ve hatta genel halk arasinda,
insanlart yalmzca makineler olarak gorme yoniinde halihazirda biiyliyen bir egilimi
giiclendirecegini diigiiniir ve bu konuda endiselerini Computer Power and Human Reason
(Weizenbaum, 1976) eserinde acikladigini aktarir.Weizenbaum, bireysel mahremiyet
konularmin 6nemine dikkat ¢eker. Ona etik sorumlulugun insanliga bir gérev oldugunu fakat
insanin bu vazifeyi teknolojiye devretmeye yatkin ve niyetli oldugunu ifade eder ve elestirir.
Aslinda akilli insanlarin diigiindiikleri takdirde biiyiik veri bankalarinin ve muazzam bilgisayar
aglarmin insan i¢in ne kadar da tehdit olusturacagini algilayacagini fakat buna cevap bulma
gorevini de teknolojiye biraktiklarini séyler. Bir insanin basit bir sekilde "Bunlara ihtiyacimiz
var m1?" diye sorabilecegi yerde, teknoloji "Hangi elektronik sihirbazlik teknolojiyi bizim igin
giivenli kilacak?" diye sorar. Insanlarin teknoloji hakkinda "iyi mi?" diye sorusu yerine
teknoloji "ise yarayacak m?" diye sorar (Weizenbaum, 1972: 28). Faydaya odaklanan bu
sorularin, Weizenbaum déneminde oldugu gibi giinlimiiz insanlarinin da teknoloji-etik iliskisine
olan yaklasimlariin benzer oldugunu etikte ‘iyi’ ye degil pragmatik iligkiler iizerinden bir deger
alan1 olusturdugunu goérmekteyiz.1970lerden itibaren insanlarin bilisim teknolojilerine dair
degerlendirmelerin fayda lizerinden sekillendigini ifade etmek miimkiindiir.

1980 -1990°I1 Yillar: Diinyanin bir¢ok yerinde bilgisayar teknolojileri kullanimi heniiz yaygin
degil iken 1980’lere gelindiginde bilisim teknolojisinin sosyal ve etik sonucglari, Amerika ve
Avrupa'da kamusal meseleler haline gelmis ve tartigilmistir. Bilgisayar destekli suglar,
bilgisayar arizalarindan kaynaklanan felaketler, bilgisayar veritabaninda bulunan verilerin
mahremiyeti ve ihlali meselesi, yazilim sahipligi, fikri miilkiyet haklar1 gibi biiyiik davalar
giindeme gelmistir.

Moor, bilgisayar etigin tanimini belirli kurallar1 olan ve insanlarin islerini kolaylastirmak adina
tasarlanmig ‘normatif unsurlar’ (Moor, 2011: 13-20) olarak tanimlamanin yani sira bilgisayar
teknolojisinin ve sosyal etkisinin analizi ve bu teknolojinin etik kullanimina iligkin politikalarin
formiile edilmesi ve gerekgelendirilmesi olarak tani genisletir (Moor,1995:7)

Bu dénemde Bilgisayar Etigi tartigmalarinda, bilgisayar etigi problemlerinin daha dnceki felsefi
etik problemlerin devami olup olmadigini ele alan ‘Teklik (benzersizlik) tartismasi’ (Maner,
1996: 137-154) vardir. Moor’un bilgisayarlarin mantiksal tasarimini agikladigi ‘Logical
Malleability’ kavrami (Moor, 2003: 21-38) ‘kavramsal karigiklik’ ve ‘politika bosluklari’
kavramlarinin 1s18inda bilisim teknolojilerinin etik ve sosyal agidan kullanimina iligkin
tartigmalarin (Bynum, 2004: 18) yani sira Deborah Johnson, 1985’te yayimladig1 “Bilgisayar
Etigi” eserinde yer verdigi standart ahlaki problemler, bilgisayar korsanligi (hacker), engelli
bireyler icin bilgisayar teknolojileri, internetin demokrasi {izerindeki etkisi gibi konular
giindeme gelmistir. Johnson’a gore bilgisayarlarin iirettigi etik problemler yeni etik problemler
degildir. Ona gore bilgisayarlarin kaynaklik ettigi etik problemler, bilinen etik problemlere ‘yeni
bir bakis agis1’ kazandirmistir. Nitekim Johnson ‘bilgisayar etiginin misyonunun tamamen yeni
bir etik sistemi olusturmak yerine geleneksel kavramlarimizi, degerlerimizi, bilinen etik
teorilerimizi yeni teknolojilere onlar1 uygulamak ve dahasi onlar1 genisletmektir (Johnson ve
Nissenbaum,1995:3).

Bynum, bu dénemde James H. Moor’ un What is Computer Ethics? makalesinde bilgisayar etigi
ve meselelerini Maner ve Johnson’dan daha genis bir bakis agisi ile ele aldigin1 boylece bu
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alanda oncii isimlerden oldugunu belirtir. Nitekim Moor, eserinde bilgisayar etiginin dogasina
dair ilk tespitleri yapar (Bynum, 2018). Bu bakis agis1 bilgisayar etiginin metaetik perspektifle
degerlendirildigi ilk donemler olarak da tanimlamak miimkiindiir. Ayrica yine bu dénemde
1987 yilinda Terrell Ward Bynum, Southern Connecticut State University’ de kuruculugunu ve
uzun siire bagkanligin1 yaptigi The Research Center on Computing & Society (RCCS) bilgi-
islem prosesi/siiregleri ve toplum calismalarint konu alan arastirma merkezinin kurmustur. Bu
girisimler bilgisayar etigi ¢aligmalarinin akademi diizeyinde yiiriitiilmesine zemin hazirlamistir
(Bynum, 2009: 25-48) (Kantar, 2022: 22).

1990-2000°Ir Yillar:’da Bilgisayar Etigi; internetin bilgisayar, telekomiinikasyon ve medya ile
diinya genelinde kullanilmaya baslandigi, etik problemlerin farkli toplumlarla kiyaslanabildigi
donemi temsil etmektedir. Bu donemde etik tartismalarin yani sira bilisim etigine dair giiglii
teoriler ileri siiriilmiistiir. Etik calismalar bilgisayar etigi ya da siberetik kavramlarindan daha
genel bir anlamda biligim etigi olarak siklikla kullanilmaya baslanmistir.

Barlow, Siberuzay’m, bilisim ¢agmin anavatani olarak tanmimlar. Ona gore gelecegin
vatandaslarinin yasamaya mahkim olacaklar1 yer olarak burasidir ve insanlar bir giin bu
‘anavatana (siberuzay)’ isteseler de istemeseler de gidecek, orada daimi kalic1 bir yerlesimci
gibi yasayacaklardir. Bu nedenle Siberuzaym uygarlastirilmasi gerekir. Bu uygarlik, Bati
yasasina uygun kodlarla olusturulmus yeni bir dijital sd6zlesmeye gore inga edilmelidir (Barlow,
1995: 17).

Simon Rogerson ve Terrell Ward Bynum tarafindan ydnetilen ETHICOMP konferans
serisi; Jeroen van den Hoven tarafindan ahlaki, etik ve toplumsal konulari ele almak, bu
konular1 teknoloji, kamu politikalari, is etigi ve benzeri alanlarla iliskilendirilmesini saglamak
icin kurulan CEPE (Center for Philosophy, Ethics, and Public Affairs) konferanslari; ve Chris
Simpson ve John Weckert bagkanligindaki Avustralya Bilgisayar Etigi Enstitiisii bu dénemin
etkili etik calismalari arasindadir. Simon Rogerson’in De Montfort University (ingiltere),
Centre for Computing and Social Responsibility merkezinde yiiriitiilen ¢aligmalar sonunda artik
‘ikinci nesil’ bilgisayar etigi donemi baslamistir. Bu dénemde yapilan kavramsal temelin
olusturulmast ve detaylandirmas1 calismalariin bilisim teknolojisinin  dngoriilemeyen
etkilerinin olasiligin1 azaltmaya yardime1 olacagi diigiiniilmiistiir (Bynum, 2018).

Bu donemle birlikte bilgisayarlar ve etik konularinda mesleki etik konulari oldukca
belirginlesmistir. Bilgisayar etigi tartismalarinin ilk yillarinda bir takim etik normlar tizerinde
durulurken bilisim teknolojilerinin gelismesi ile mesleki etik tartismalarin niteligi derinlesmis
ve niceligi artmistir (Snapper: 148-169).

Gelisen teknoloji profesyonel konu ve kavramlarla ilerleyen bilgisayar etigi alanma felsefi
tartismalar1 dahil etmis, bilisim etigi adi altinda uygulamali etik galismalarin bir ¢esidi olarak
degerlendirilmistir. Buna 6rnek olarak biligsim felsefesi perspektifinden bir etik yaklagim olan
‘ingac1 etik’ yaklagimi gostermek miimkiindiir. Yeni ontolojik temellendirmelerle internet, web,
dijital diinyay1 kendi dogas1 i¢inde inceleyen Insac: (Constructionist) etik yaklasima gore etik
problemlerin ¢oézliimiinde geleneksel etik anlayis ¢izgisi disinda yeni bir ontolojik anlayisa
dayanan bir yaklagim gereklidir (Floridi ve Sanders, 2005).

Bilisim etiginin de tartigmalar ve teknolojinin ¢agimiza getirdigi konular giin gectikce
cetrefillesmektedir. Bilisim teknolojileri kiiltlirlimiiziin 6nemli bir pargasi haline geldikce
onunla ilgili olan etik problemlerimiz her gecen giin daha fazla giindeme geldiginden bu alanda
yapilan etik sorgulama ve arastirmalar insanlik i¢in artik Kag¢inilmaz hale gelmistir.
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4 Bilisim diinyasinin temel kavram ve giincel etik meseleleri

Bilisim diinyasinda yasanan teknolojik gelismeler insani bilisim/information/malumata daha
once olmadig1 kadar kolaylikta erigimini miimkiin kilmistir. Dijital ortamdaki bilgilere erisimin
kolaylig1 fayda, konfor, firsat ve avantajlarin yani sira sosyal, kiiltiirel, ekonomik alanlarda
dezavantajlara da neden olmustur. Birey ya da toplumun gelismesine katki saglamasi beklenen
bu teknolojik gelismeler, kaynaklik ettigi etik problemler nedeniyle birey ve toplumu daha
karmasik problemlerle kars1 karsiya birakmistir. Ornegin Bilisim tarihinin ilk dénemlerinden
itibaren tartigilan fikri miilkiyet, gizlilik, ag olusturma, intihal gibi sorunlar hala tartigilan
problemler arasindadir.

4.1.Fikri miilkiyet / Intellectual property

Genel anlamda fikri miilkiyet fikirler, icatlar gibi yaratici diisiinme yoluyla meydana getirilen
veya bir kisinin sahipligini iddia edebilecegi teknoloji, sanat, miizik, edebiyat gibi ifade
diriinlerini koruma, sahiplenme hakkini ifade eden hukuki bir kavramdir. Bu haklar endiistriyel,
bilimsel, edebi veya sanatsal entelektiiel faaliyetlerle kazanilmig kisinin kendi tecriibe ve
birikimini iceren bilgi, yaraticilik ve emek harcanarak diisiince ve ifade tiriinleri de dahil olmak
izere olusturulan eserler tizerinden edinilir. Fikri miilkiyet, cogunlukla patent, ticari marka ve
telif hakki bicimindeki bu yasal haklar yaratici ¢caligmalarim maddi ve manevi degerini koruma
amaci tasimaktadir (Kizza, 2017: 104)

Ozgiin icatlar, tasarimlar ve markalarin korunmasini igeren Patentler/Patent (Kizza, 2017: 110)
ve edebi eserler, sanatsal eserleri, miizik, yazili metinler, fotograf ve yazili yazilimlar gibi
yaratici eserleri korunmasini konu eden Telif hakki/Copyright uygulamalar1 ve yasalar1 bireyin
caba ve emeklerinin karsiligini almasina hem de ekonomik anlamda iirlinlere yatirim yapan
direticini ekonomik haklarinin korunmasin yardimcr olurken iilkenin kalkinmasi icin de
gereklidir. Fikri miilkiyet suclari sadece iiriin sahibin haklarimin ihlali meselesinden ibaret
degildir etik ve ekonomik sonuglari olan bir sorundur.

Nitekim fikri miilkiyetin korunmasi, faydali aligkanliklar ve basarilarin tesvikinde insanligin
etik, ekonomik, bilimsel gelisiminde énemli ve gerekli bir uygulamadir. Evrensel Insan haklari
deklarasyonuna gore ‘herkes, kendine ait olan her tiirlii bilimsel, edebi veya sanatsal {irlinden
kaynaklanan manevi ve maddi ¢ikarlarin korunmasi hakkina sahiptir’ (Akt.Weckert ve Adaney,
1997: 59).

Ekonomik ve etik lyi’ ye sahip bir toplumun ingasi igin fikri miilkiyet konusunun yasal ve etik
uygulamalarimin giliglendirilmesi bir ihtiyagtir. Haklarin teknik ya da yasal baglamda yeterince
korunmadig1 ortamlar 6zgiin buluslarla miireffeh gelisen bir durumu hazirlamak yerine birbirini
kopyalayan ve gelismeyen bir siireci getirecektir.

4.2.Mahremiyet/Privacy

Mahremiyet 6zel ya da tiizel bir varligin- kisi veya bir topluluk, ticari sirketlerin ya da ticari
olmayan dernek gibi 6zel ya da kamuya ait- kendi kisisel bilgilerini ve eylemlerini kendi
kontrolii ve iradeleri ile diledikleri gibi tasarrufta bulunma hakkini temsil eden bir kavramdir.
Mahremiyetin ihlali ise yetkisi olmayan kisilerin ya da erisim konusunda giivenin ihlal edilmesi
durumudur (Schultz, 2006: 108).
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Akilli telefonlar veya bilgisayar uygulamalarinda teknolojik bir faydaya erisim igin kisisel
verilere izin verme i¢in sdzlesmeye tabi tutulmak ne kadar etiktir? Bu durum goniillii-zorunlu
bir riza durumu olustururken bireyin kisisel mahremiyeti ihlaline girer mi?

Bilisim etiginde mahremiyetin konu edinmesinin nedeni kisisel bilgi ve verilerin izinsiz
toplanmasinin, kullanilmasinin, olanin disinda islemden gecirilerek farkli bir formda servis
edilmesinin, kisi ya da kurumlara ait bilgilerin manipiile edilmesinin veya paylasilmasinin
oniine gecilmesi i¢indir. Mahremiyet, bireylerin kisisel alanlarmma saygiyr gerektirmektedir.
Mahremiyet hakkinin ihlalinin meydana getirdigi etki farklidir. S6z gelimi paylasilan bilgiler
dogru olani yansitsa iftira niteliginde olmasa bile kisinin insanlik onurunun ve itibarmnin
zedelenmesi anlamina gelir ki bu bireyin sosyal ve etik gelisimi {izerinde olumsuz sonuglara
neden olabilmektedir.

Bilgisayar veyahut akilli sistemlerin kullanildig: telefon, tablet gibi teknolojik aletlerde kisinin
0zel video ya da fotograf galerisine erigim izninin istenmesi, kullanicinin talebinin diginda farkl
erisim izinlerinin talebi kisinin 0Ozgiirliik alanlarina miidahale ya da kisitlama olarak
degerlendirmek miimkiindiir. Kullanicinin ticari beklentisi olmaksizin teknik fayda ve konfora
ulagsma isteginin Oniine uygulama ile iliskisi olmayan kisisel verilere erigsim izninin istenmesi
mahremiyetin ihlaline neden olan etik bir problem degil midir? Schultz’a gére mahremiyet
hakki her tirlii sosyal sozlesmenin siir kosulu olmalidir. Mahremiyetin ihlali meselesi
duygularin incinmesi meselesinin otesinde insanlik olarak 6ziimiizle ilgili hassas bir noktadir
(Schultz, 2006: 110).

Mahremiyet/Gizlilik dort seyle gergeklesir ve bireylerin bu haklara sahip oldugunu ifade eder.
Dijital ortamda yalniz kalma, yani izole olma hakki, anonimlik, mahremiyet ve korunma.
Bireylerin dijital ortamlarda kisisel bilgilerine erisimi miimkiin kilan her tiirlii dinleme, izlenme
gibi yollarla takip edilmesi de mahremiyeti ihlal eden eylemlerdendir (Kizza, 2017: 90).

4.3.Ag olusturma / Networking

Inernete bagli olan ve ag iizerinden calisan bilgisayarlarm; siirlari, uzun mesafeleri, vize gibi
biirokratik engelleri ortandan kaldirmasi, neredeyse eszamanli iletisimi miimkiin kilmasi ve
daha birgok konfor saglayan ozelligi onu tercih edilen bir iletisim araci yapmistir. Bilisim
etiginde ag olusturmadan kaynaklanan bir¢ok etik problem bireysel veya tiizel kisiligi olan tarafi
etkilemektedir. Bunlar; e-posta yolu ile kisilere yaniltict bilgilerin iletilmesi, dolandiricilik
yapma, kimlik hirsizlig1 ve kisisel bilgilerin ¢alinmasi, pornografik igeriklerin iletilmesi, iftira
ve karalamamanin gizli bir sekilde yapilmasi, epidemik spam (spam salgimi) eylemleri
sayabiliriz. Spamlar sirketler tarafindan kullanilan bir pazarlama etkinligi olarak kabul edilse de
internet bant genisligini biiyiik bir ylizdesini, posta sunucularinda ve bireysel bilgisayarlarda
biiylik miktarlarda depolama alanini tiiketmektedir. Bos yere harcanan iiretkenligin isletmelere
maliyeti milyarlarca dolar oldugunu, Spamlarin tek avantajinin diisiik reklam maliyetine sahip
olmas1 oldugunu ifade eden etik elestirmenler bunu sonuglar1 ekonomik olan etik bir problem
olarak nitelendirirler (Quinn, 2006 :111).

Siberuzayda ya da yaygin kullanim ile dijital diinya Ag olusturabilmenin imkéani olan Internet,
bilisim diinyasinin bir¢ok etik problemine zemin hazirlar. Tiim cihazlarin ve sunucularin
birbirine baglh oldugu alt yapiy1 temsil eden Internet, World Wide Web ile metin, goriintii gibi
medya iceriklerinin diizenlenmesini, erigimini saglayan uygulama ile birlikte caligir.

Web’in merkeziyetsiz olma 6zelligi ile insanlar, Web’te herhangi bir resmi ya da gayri resmi
yerlere sormaksizin yeni bilgiler eklenmesini miimkiin kilar. Bu nedenle farkli kaynaklardan her
saniye veri akig1 gergeklesmektedir. Web tlizerindeki her nesnenin benzersiz bir adresi vardir
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herhangi bir nesneye baglanabilir. Web internete dayanmaktadir. Birbirinden farkli isletim
sistemlerine sahip olsalar da birgok bilgisayarin birbiri ile etkilesimini miimkiin kilar.

Internet ag yapismin bu dzellikleri “kontrolsiizliigii” beraberinde getirir. Ozgiirliik gibi goriinen
denetimsizlik, kontrolsiizliikk verilerin dogru-yanls, etik- etik olmaya, faydali-zararli ayrimina
ugramadan verilerin kitalararast dolasmasini saglar. Web {izerinden pornografik iceriklerin
paylasilmasi insan hayatinin onuruna zarar vermektedir. Siddet ve cinsel igerikli paylasimlar
insanlarin (geng, yasli, cocuk fark etmeksizin) zarar gérmesine neden olmaktadir. Nitekim Kant,
pornografi cinsel duygularinin bedenler {izerinden nesnelestirildigini ve insan onurunu
zedeledigini belirtir Insan dogasina aykir1 bu durum, bireyin ve toplumun etik gelisimine zarar
vermektedir (Quinn, 2006: 124). Etik olmayan igeriklerin paylagilmasi meselesi hali hazirda etik
bir problem iken bunun ag iizerinden bilisim teknolojileri araciligi ile yapilmasi bu etik
problemin iirettigi sonucu agresiflestirmekte ve yayginlastirmaktadir. Birey ve toplum ahlakinin
dezenformasyonu meselesi bilisim etigi i¢inde {izerinde durmasi gereken 6nemli bir konudur.

4.4. Anonimlik / Anonmity ve siber zorbalik / cyberbullying

Dijital diinya kullanicinin kimligini yansitacak kiiltiirel, dini simgeleri gizlemesine kolaylik
saglayan bir dogaya sahiptir. Internet kullanicilarin anonim eylemlerini gerceklestirebilecekleri
bir zemindir. Teknoloji aracilig1 ile anonim olma: Iletilen paket basliklarinda kullaniciya ait
hicbir tanimlayici bilginin olmadig1 veya iletilen paket basliklarina takma ad koyarak kullanicini
gercek kimligini saklayan serverlar. Teknoloji ile anonimligin disinda bir de kullanicinin
interneti kendi bilgilerini gizleyecek sekilde kullanmasi durumu olan kullanici anonimligi
vardir.

Dijital ortamda bir kullanicinin biitiinliyle anonim olmasi miimkiin degildir. Bu nedenle
teknoloji uygulamalarinda kullanicilar1 yaniltict bir sekilde yonlendiren isimleri kullanmalari
etik problemlere neden olabilmektedir. Bilisim teknolojilerinin adlandirilmasi meselesi biligim
etiginin teknik uygulamalarla ilgili etik problemi olarak kabul edilmeli ve teknik uzmanlar bu
konuda uyarilmalidir®. Elbette anonimligin ulusal ¢ikarlarm korunmasi, suclu ile iletisim
durumlarinda kullanimi1 gibi faydalar1 vardir. Fakat burada etik meseleler bahsedildiginden
sadece bunu sdylemekle yetinebiliriz.

Anonimlik ile zimmete para gegirme, cocuk tacizi, tehdit veya santaj gibi etik olmayan
eylemlerle birey ve toplumda korku siddet gibi toplumu yozlastiran ve sosyal iligkileri, gliveni
zedeleyen sug¢ faaliyetlerinin artmasma neden olabilir (Kizza, 2017: 82-84). Bu ise biligim
toplumunun dogal yapisinin ve karakterini sekillendirecektir. Etik gelisim icin gerekli olan
giiven ortaminin olmayis1 bir bilisim etigi problemidir.

Anonimligin getirdigi bir etik problem olarak degerlendirebilecegimiz siberzorbalik/
cyberbullying ¢evrim i¢i sosyal ag ortamlarinda veya diger dijital aglar araciligiyla bir kisi ya da
bireye kasith ve tekrarli bir sekilde zarar verme veya taciz etme eylemidir. Ayn1 zamanda
alictya gozdagi verme, manipiile etme, kiiglimsemek, yalan yere itibarsizlastirma, kiiciik
diisiirmek ve bunlar1 bilisim teknolojilerinin sundugu ortamlarda yapmak bilisim etiginde siber
zorbalik tiirleri olarak sayilmaktadir. Siberzorbalik depresyon ve kaygi, artan {iziintii ve

® Ornegin: “Gizli Pencere’ veya ‘incognito Modu’ tarayicida gezindiginizde tarayicinin tarama gecmisini, gerezleri ve
diger izleme verilerini kaydetmemesini saglar. Kullanici (kullanicinin bilgisayar1) bu modu kullanirken bilgisayar
ziyaret edilen sitelerle ilgili bilgileri depolamaz. Bu bilgi kisinin degil bilgisayarm hafizasinin gerezlerle iliskilenmesi
anlamina gelirken ‘cognito (bilgi, tanima)’ ‘incognito (gizlilik, anonimlik)’ anlamlarinda kullanildigindan teknik
altyapiy1 bilmeyen kullanici i¢in yanlis anlasilmalara neden olmaktadir
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yalnmizlik duygulari, uyku ve yeme diizeninde bozulma, eskiden keyif aldiklar aktivitelere kars1
ilgi kaybi, 6grenci ise okul basarisinda diisme, yasakli madde kullanimi, kontrolsiiz duygu
durumlar1 gibi bireyi derinden etkileyecek durumlara ittiginden kisinin etik, sosyal yagami dahil
hayatinin tiimiinii etkileyebilmektedir (Kizza, 2017: 265-274). Tiim bu olumsuzluklar gidermek
icin teknolojik tasarimlarin, uygulamalarin etik olmayan eylemlere izin vermeyecek sekilde
tanimlanmasi ve eylemlerin sinirlandirilmasi gerekmektedir.

4.5.Giivenlik / Security

Giivenlik, fiziksel ya da fiziksel olmayan kisiye ait olan bir alana yetkisiz erisim, kullanim,
kisinin sahip olduklarinin degisikligini igermektedir. Bilisim diinyasinda giivenlik {i¢ unsurla
miimkiin olmaktadir. Bunlardan ilki: bilgilerin izinsiz olarak tglincii kisilere agiklanmasi da
dahil paylasilmasin1 énlemek, Gizlilik (Confidentially). ikincisi, dosyalarda herhangi bir veride
izinsiz degisiklik yapilmasini 6nlemek ve verilerin ve doyanin mevcut halinin korunmasi,
Biitiinliik (Integrity). Ugiincii olarak ise herhangi bir bilisim verisinin, ihtiyaci olan kisilerden,
ihtiya¢ duyduklar1 anda yetkisiz olarak saklanmasmi onlemek, kisaca Kullanilabilirlik
(Availability) olarak tanimlamaktadir. (Kizza, 2017: 84)

4.6. Bilisim teknolojilerinde yapay zeka ve manipiilasyon

Bilisim bilimi/Information science veri, bilgi, bilginin elde edilmesi, depolanmasi ve
manipiilasyonu da dahil olmak {izere information /bilisim olgusunun birgok yoniiniin
incelenmesi anlamina gelen disiplinler arasi bir aragtirma alanidir (Watters, 1992: vii)

Manipiilasyon gizli bir etkidir. Birini manipiile etmek, karar verme zayifliklarin1 hedef alarak
veya bu durumdan yararlanarak, bilingli ve gizlice bir sekilde karar verme siireclerini etkilemek
anlamina gelir. Birini gizlice etkilemek- gizli bir etki empoze etmek- onu bilingli olarak
farkinda olmadiklar1 ve karar verme siire¢lerini neyin etkiledigini anlamaya caligsalar bile
kolayca farkina varamayacaklar1 bir sekilde etkilemek anlamina gelmektedir. Tiim bunlarin
bilisim teknolojileri araciligi ile gerceklestirilmesi veya bu teknolojinin kolaylastirdig:
manipiilasyonu tanmimlayan ifadeye ‘cevrimi¢i manipiilasyon’, diger adlarn ile ‘dijital
manipiilasyon’ veya ‘otomatik manipiilasyon’ adlar1 verilmektedir.

Bilisim diinyasmin en temel kavrami veridir. Icerigi ne olursa olsun istenilen sonug veriler
iizerinden inga edilir. Aslinda bu durum sadece teknoloji ile smirh degildir. Siber uzayda
meydana gelen sosyal iliskiler, kimlik tanima gibi tiim eylemlerin gergeklesebilmesi icin ihtiyag
duydugumuz en temel unsur veridir. Anlamli bir eyleme doniigsmesi i¢in alinan verinin (gorsel,
isitsel ya da semantik) verinin islenmesi gerekir. Bilisim diinyasinin herhangi bir veriyi
isleyebilir dogas1 verilerin igeriginin ya da gorsel ses dosyast da olsa formunun
degistirilebilmesi anlamina gelmektedir. Bilisim etiginde ‘manipiilasyon’, bilgisayar sistemleri,
veri, bilgi veya diger bilisim teknolojileri araciligiyla yaniltic1 veya yaniltic1 bir sekilde bilgiyi
degistirme veya yonlendirme eylemini ifade eder.

Susser, Roessler ve Nissenbaum, Technology, Autonomy, and Manipulation isimli makalede
bilisim teknolojileri araciligi ile yapilan genis zamanli dijital gozetimin, karar verme
konusundaki zayif noktalarimizi net bir sekilde ortaya c¢ikardigimi belirtirler. Mahremiyet ve
gizlilik konusunda c¢alisan arastirmacilar, dijital diinyadaki yaptigimiz neredeyse her seyin
dijital bir iz biraktigini, veri toplayicilarinin bu izleri son derece ayrintili profiller halinde
derledigini (Solove, 2004) bu profiller ile demografimiz, mali durumumuz, istihdamimiz, satin
alma davraniglarimiz, kamu hizmetleri ve kurumlariyla iligkilerimiz, inanglarimiz egilimlerimiz

126



Igdir Universitesi Sosyal Bilimler Dergisi, Mayts 2024 (36)

ve bazi konulara yatkinliklarimiz gibi konularda bilgiler icerdigi belirtirler. Bu bilgiler sadece
birey hakkinda degil ayni bireyin etkilesime girdigi diger bireyler hakkinda fikirler igerdigini
dahast toplumun geneli i¢in bile profil olusturma miimkiin olabilmektedir. Reklam ve
davranissal etkileri arastiranlar bu verilerde gizli olan kaliplar1 analiz ederek kisileri en etkili
sekilde etkilemek i¢in ne zaman ve nasil miidahale edeceklerini tespit edebilmektedirler
(Kaptein ve Eckles, 2010); (Susser, ve Roessler ve Nissenbaum, 2019).

Cesitli yazilim ve programlar ile duygu durumlarinin birer ifadesi olarak begeni, iiziinti,
kizginlik sembolleri kullanarak insanlarin, topluluklarin olgu ve durumlar karsisindaki
psikolojik durumlarini okuyabilmek miimkiindiir. Iinsanlarin dijital hareketliliklerini kesintisiz
gozlemlerle dijital ayak izlerinden, c¢erezlerden takip ederek profiller olusturabilmektedir. Bu
profil bilgileri ise kisi ve topluluklarin manipiilasyonuna uygun zemin hazirlamaktadir.’

Bilisim teknolojileri araciligr ile gdriilen manipiilasyonlardan birisi de gorsel igeriklerle ilgili
olmaktadir. Dijital faaliyetlerde ‘tweening’, “warping”, “morphing” gibi tekniklerle asil
goriintiileri manipiile ederek bireylerin olay ve olgular karsisinda yanlis sekilde yonlendirilmesi
ve eylemlerinde Ozgiir olamamalar1 ile ilgili olarak etik tartismalara neden olmaktadir.
So6zgelimi, sosyal medyada ticari olarak servis ettigi {irlinlere ait resimlerin goriintiileri veya
kisilerin kendi resimleri de olsa {izerinde olanin diginda degisiklikler yaparak karsidaki kisiyi
aldatici sekilde gercegin formunu degistirmesi yalan olan bir seyin dagitimi anlamina
gelmektedir. Kisi ya da kurumlarin bu tutumlari hangi amagla olursa olsun karsidakini
kandirmak amaciyla sdylenen yalan bir soz gibidir. Weckert and Adeney goriintiilerin
manipiilasyonuna ve yarattig1 etkiye ornek olarak 1991 yilinda ABD-Irak catismasinda bir
derginin kapak fotografinda birbiriyle hi¢cbir zaman bir araya gelmemis olan ABD Bagkani
George Bush’un Urdiin Krali Hiiseyin ile bir arada gdsterilmesini drnek verir. Bu iki devlet
gorevlisi resimdekinin aksine hi¢bir zaman bir araya gelmemistir. Manipiilatif oldugu
diisiiniilebilen bu resimde Urdiin kralinin, ABD- Irak ¢atismasinda ABD’ye sempati duydugu
ima edilmektedir (Weckert ve Adaney,1997: 35).2

Yapay zeka teknolojilerinin ortaya ¢ikisi ile birlikte manipiilasyon konusu, bir¢ok etik ve sosyal
tartigmanin  odaginda yer almaya baslamistir. Orne§in sosyal medya platformlarinda
kullanicilarin davranislarini izlemek ve kullanicilara ait profilleri kisisellestirmek icin yapay
zeka kullanilmasi kullanicilarin diisiince ve davraniglarinin manipiilasyonu meselesini giindeme
getirmistir. Kisilerin yiiz veya seslerini manipiile etmek i¢in kullanilan Deepfake teknolojisi de
yapay zeka ile giindeme gelen etik tartismalardandir (Tolosana vd. 2022).

7 Bu duruma Susser ve Roessler ve Nissenbaum, 2017 yilinda Avustralya gazetesinin Facebook strateji belgelerini
aciga ¢ikarmasimi Ornek gosterir. Bu belgelere gore Facebook sirketinin geng kullanicilarin ne zaman kendilerini
giivensiz hissettiklerini tespit edebilmektedir. Yine bu rapora gore, "Facebook gonderileri, resimleri, etkilesimleri ve
internet aktivitelerini gercek zamanli olarak izleyerek genclerin ne zaman 'stresli', 'yenilmis', 'bunalmis', 'kaygilt',
'gergin' ‘aptal', 'aptalca’, 'yararsiz' ve 'basarisizlik' (Davidson, 2017) duygularma kapildiklarii anlayabiliyordu.
Facebook, bu bilgiyi genclere yonelik reklamlar1 hedeflemek igin asla kullanmadigini iddia etse de, kullanabilecegini
de inkar etmemektedir. Bu 6rnekten yola ¢ikarak bu insanlarin mali agidan ¢aresiz durumda olanlara yonelik yiiksek
faizli kredi reklamlarmi hedefleyenlere kredi imkani, saglik problemleri oldugu diisiiniilen bireylere ise ilag
reklamlari ile manipiilatif yonlendirmelere maruz kalabilmektedirler (Susser ve Roessler ve Nissenbaum, 2019).

8 Haberin daha sonraki yorumlanmasi daha ilgi ¢ekicidir. Gazetede Urdiin kralimn taraf degistirdigi agiklanmaktadir.
Bkz. https://www.nytimes.com/1991/02/07/world/war-in-the-gulf-jordan-jordanian-ends-neutrality-assailing-allied-
war-effort.ntml
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Yapay zekd teknolojilerinin, manipiilatif algoritmalarla tasarlanmasi miimkiin oldugundan
herhangi bir konuda kullaniciya yanlig bilgi vermesi olast bir durumdur. Yapay zeka
teknolojisinin siyasi kampanyalar sirasinda se¢men davraniglarini analiz ederek kisilerin
duygusal tepkileri lizerinde etki edebilme kapasitesi bulunmaktadir. Bu ise hem bireyin
Ozgirlik alanina miidahale hem de segimlerini etkileme anlamina geldiginden biligim
teknolojilerinin kaynaklik ettigi etik bir problemler arasindadir.

Manipiilasyon elbette bilisim teknolojileriyle ilk defa ortaya ¢ikmis olan etik bir problem
degildir. Fakat Maner’in da tabiri ile BT teknolojileri 6zellikle manipiilasyon cesitlerini ve
siddetini agirlagtirmistir. Artirilmus gerceklik/Augmented Reality® ya da Sanal Gergeklik/Virtual
Reallity teknolojilerde yapay yasam (karbon bazli olmayan) tiirii bu etkiyi derinlestiren bir
ortam saglamaktadir. Nitekim Sanal Gergeklik teknolojileri, insanlarin duyusal sistemlerini
kullanarak sanki o ortamda varmig hissini, yani kullanicida mevcudiyet hissini meydana
getirmek i¢in bilgisayar programlari ile tasarlanmis karbon bazli olmayan ortamlardir (Allen,
2010: 220). Antropomorfik sanal gerceklikler, insanlarin gercek yasamlarindaki fiziksel
deneyimlerini kopyalayarak insanlarin makine ve diger insanlarla etkilesime girmesini saglayan
hesaplamali ¢evrelerdir (Allen, 2010: 221). Sanal gergeklik iizerinde deneyimlenen duygu
durumlar1 gercek yasamdaki duygu durumlarina benzetildigi i¢in kisi bu teknolojik uygulamay1
kullanirken mevcudiyet hissi yasar ve kendi duyular1 ile manipiile olabilir hale gelebilmektedir.
Bu durum insana bilisim caginda yeni tecriibeleri getirirken dijital okuryazarlik, bilisim
teknolojilerinde insan-makine etkilesiminin felsefesi, etik ve psikolojik etkileri derin bir sekilde
aragtirilmasi gerektigini gostermektedir.

4.7 Bilisim teknolojilerinde yapay zeka ve antropomorfizm sorunu

Hayatimizi diizenli ve saglikli bir sekilde devam ettirebiliyor olmamizin nedenlerinden birisi de
nesneleri, kavramlari, adlar1 kisaca somut veya soyut seyleri ayirt edebilme kabiliyetimizdir.
Duygularimiz ve hafizamiz arasinda da bir ayrim ve siniflandirma vardir bunu bellegimizde
tasiriz. Cocuklara 6gretilen ilk seylerden birisi de canli-cansiz, insan ve hayvan ayirimidir. Buna
ragmen bilisim caginin en etkili teknolojilerinden olan YZ’ya insani ozellikleri atfederek
bilgisayar veya bir YZ uygulamasina, robotlara insandan farkli olmayan, yani insani 6zellikleri
temsil eden konu kavramlan atfetmekteyiz. Hali hazirda sosyal atif teorilerinin bir iriinii olan
antropomorfizmin etkisini YZ uygulamalarinda da gérmekteyiz. Insan olmayan varliklara sanki
insanmig gibi diislinmekteyiz.

Deneysel psikoloji iizerinde ¢aligmalar yapan Norman, Antropomorfizmi (Insanbi¢imci)
psikolojik gii¢ ve siireglerin dogal bir sonucu oldugunu ifade eder. Antropomorfist yaklagimin
olumlu ve olumsuz taraflar1 vardir. Pozitif yonleri arasinda antropomorfizm bilgisayar ve robot
ile etkilesiminde ¢iktilar1 anlamlandirmamiza yaradigini, yani makineyle etkilesimlerde yasanan
gecikmelerde bunun bilgisayarin ‘disiindiigi’ ifade edilir. Kullanici dostu gibi terimler de
bilgisayarlarin antropomorfik tanimlarini dolayli olarak yansitmaktadir.

9 [lk arttirilmis gerceklik uygulamasi 1965 tarihinde Ivan Sutherland tarafindan bilgisayar grafikleri tarafindan seffaf
basa takilan bir ekran iizerinden olusturulan tel gergeveli bir kiip ile olusturulmustur. Bu teknolojiler, sanal nesnelerin
manipiilasyonuna imkan saglamaktadir. Burada temel amag¢ uygun bir etkilesim metaforu kullanarak kullaniciya ait
girdiyi bilgisayar ¢iktisina eslenmesidir. Somut AG ara yiizlerinde kullanici girisleri fiziksel nesnelerden bilgisayar
¢ikiglari ise sanal nesnelerden alinir. Bir fiziksel nesne ve bir sanal nesne girig ve ¢ikislarin eglenmesi ile artirilmig bir
nesne halinde birlesirler. Bu iki varlik (fiziksel ve sanal nesneler) arasindaki esleme sanal nesne 6zelliklerinin fiziksel
nesne davramigma gore giincellenmesini igermektedir. (Haller, Billinghurst, Thomas, 2007: 262-263) Kisacasi
Artirllmig gergeklik alanlarindaki nesneler fiziksel nesnelerin benzerine yakin sekilde manipiile edilmis halleridir.
Fiziksel nesnesin olugturulmasiin miimkiin oldugu bir sanal ortamda hayali nesnelerin tasarlanmasi da miimkiindiir.
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Antropomorfizmin tesvik edilmesi veya caydirilmasi konusunda iki farkli goriis bulunmaktadir.
Bir goriise gore insanlar yeterince bilgili olmadiklar i¢in bilgisayar okuryazarligi olmayanlar,
teknolojiden yeterince ilgisi olmayanlar i¢in antropomorfizm gereklidir. Bir insanla etkilesimde
bulunduklarin1 diistinmeleri i¢in onlar1 ‘aldatacak’ ve gorevleri boyunca sanki karsisinda bir
insan ihtiyaglarina cevap veriyormus gibi onlara rehberlik edecek bir arayiize sahip olunmalidir.
Bu diistincede antropomorfizm gergek bir kotiiliik hatta seytani bir is olarak diistiniliir.

Ikinci goriise gore kullanicilar bilgisayarlara sosyal olarak tepki verdiklerinde karsilardakinin
bir program oldugunun farkindadirlar. Karsida etkilesime girilenin bilgisayar1 ya da programi
yazan kisi ile etkilesimde olduklarini biliriler. Bilgisayarlar bu durumda bir vekil gibi davranir,
kullanicilar rasyonel davranirlar ve kargidakinin bir araci oldugunun farkindadirlar. Makinelerin
6zerk olmadiklarint ve insan yapimi olduklarinin farkindadirlar (Norman, 2008: 356).

Antropomorfizm fikrini tamamen reddedenler de vardir. Bilgisayarlarin sosyal aktér oldugu
fikrini de reddeden bu goriise gore kullanicilar ne cahil ya da bilgisiz ne de programci aktorleri
(proxy) ile etkilesime ge¢memekte aksine insanlar karsisindakilerin insan olmadiklarini
bildikleri halde insan olduklarini diisiindiirmeye tesvik edilmektedir. Bunun nedeni olarak insa
tutum ve giidiilerine ait birtakim kavramlarin insan olmayan varliklara atanmasi olarak gosterilir
(Norman, 2008: 355-357). Bunun tamamen psikolojik bir yonlendirme ve etki oldugunu ifade
ederler. Oysa antropomorfizm konusunun en basma dondigiimizde yapay zeka
uygulamalarinin insan eylemliligi ile karistirilacak bir sekilde adlandirilmasi yas araligi diisiik
profiller de géz oniine alindiginda psikolojik, etik, sosyal problemlere neden olabilmektedir. Bu
nedenle varliklarin smiflandirilmasi ve ontolojik sinirliliklarinin belirlenmesi i¢in biligim
diinyasinin tiim uygulamalarinda insana ait kavramlarin kullanimi konusu bu tartismalarla
birlikte degerlendirilmelidir.

4.8.Internet etigi

Internet etigi, internet ve internet teknolojilerinin kullanimiyla ortaya ¢ikan etik sorunlari, yeni
kavram ve meseleleri ele alan bir etik arastirma alamdir. Internet etigi teknik ve sosyal bilimler
tarafindan ortak ele alinmasi gereken bir konudur. internetteki eylemleri, ¢evrimici davranislari,
veri giivenligi ve gizliligini, telif hakkini, demokratik degerleri, siber saldirilari, dijital
boliinmeyi, pornografi, siirekli gdzetim, kullanici profili olusturma ve bu profillerin kullanima,
gerezler, sosyal medya, dijital kamu uygulamalari, e-saglik, e-ticaret, e-egitim, vd. siber uzayda
internet aracihig1 ile gergeklestirilen biitiin eylemleri i¢ine alir. Internet servis saglayicilarinin
yani sira web sitelerinin icerik lizerindeki denetimi, iilke, konum ve igerik hakkinda tartisilan
ayrimeilik meseleleri internet etiginin alani icinde degerlendirilir (Langford, 2000). Internet
etigine Bilisim Biitiinliigii (Information Integrity) meselesini 6mek olarak gostermek
miimkiindiir. Tliri ve 6nem derecesi ne olursa olsun bireylerin gézetimleri altindaki bilgilerin
gizili ve glivenli tutulmasini, iletilen bilgilerin bigim veya igerik olarak degistirilmemesini ve
bagkalari tarafindan okunmamasini ve bilginin bir biitiin olarak dagittimini (Spinello, 2000:128)
ifade eden bu konu internet etigi iginde siklikla tartisilan bir konudur.

Internet etigi bilisim teknolojilerinde ortaya ¢ikan insan-bilisim, iletisim etkilesimi iceren
meseleleri konu edinir. Bu nedenle kat1 kavram olan biligim etigi baglig1 altinda ele alinan bir alt
calisma alanidir.
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4.9.Bilgisayar oyunlari ve etigi

Bilgisayar teknolojilerinde yasanan teknolojik gelismeler insanin hayal giiciinii, aligkanliklarinin
siirlarin1 zorlamaktadir. Bilgisayar oyunlarinin geldigi nokta buna ornektir. Endiistriyel
eglence araglarinda ilk sirayr alan bilgisayar oyunlarinda kullanici yas araliinin giderek
bebeklik donemine (0-1-2) kadar inmesi egitimci, ebeveyn ve akademi diinyasi tarafindan
siklikla tartisilan konular arasindadir. Bilgisayar oyunlar1 ger¢ek diinyadaki oyunlara benzerligi
olsada karakter ve dogasi geregi farklidir.

Bilgisayar oyunlarmin karmasik kiiltiirel neseneler oldugunu sdyleyen Sicart, bilgisayar
oyunlarmin insan davranigini yonlendiren kurallardan olustugunu gercek diinyada yasak, gizli,
yanlis olan olay ve olgularin oyunun ve kullanicinin tercihleri ile belirlenen degerler diinyasini
yansittigini belirtir. Bilgisayar oyunlarinin oynandigi bu diinyada oyuncu, yasal, dini, kiiltiirel
olarak yasaklanmig eylemleri yapma imkanina erigir. Kisi ahlak kurallarini ihlal etmeyi ya da
ahlak kurallarin1 kesfetmeyi siberoyun alaninda dgrenebilmektedir (Sicart, 2011: 4). Bilgisayar
oyunlari etigi olumlu ya da olumsuz sonuglart goéz Oniinde bulundurarak meseleleri
degerlendirmektedir. Nitekim bilgisayar oyunlari olumsuz oldugu kadar oyuncu iizerinde
olumlu etkileri de meydana getirme potansiyeline sahip bir alandir.

Nitekim bilgisayar oyunlar ile etik bir 6zne olan insan, ahlaki bir nesne {izerinden etkisini real
diinyanin digindaki bir alanda tecriibe eder. Bilgisayar oyunu oynandiginda bireyde meydana
gelen olumlu olumsuz etkiler nelerdir? Video oyunlar1 ahlaki 6zne olan insanin ahlaki evrenini
nasil etkiler?

Bilgisayar oyunu etiginde, oyundaki etik olmayan igerikleri, oyun tasarimcisinin oyunu ortaya
koyarken neden oldugu etik olgu ve eylem kurgularin1 ve bu oyunun kaynaklik ettigi etik
problemleri, bilgisayar oyunlarinin igerdigi siddet unsurlar1 ve bu siddetin oyuncular {izerindeki
etkilerini, ¢cevrimici ¢ok oyunculu oyunlar, oyuncular arasinda taciz, tehdit vb., siyasi ve politik
konularin bilgisayar oyunlarinda manipiilatif bir sekilde islenmesi'®, oyun bagimliligi, oyun
igine gomiimii etik olmayan davranis, igerik ve seslerin yerlestirilmesi gibi etik bir sorunlar ele
alinmaktadir. Sicart’a gore bu problemlerin ¢oztimiinde meseleleri teknik-felsefi ve etik
baglamda degerlendirilmesi gerekmektedir (Sicart, 2011: 223). Bilisim diinyasinin iiyesi olan
bilgisayarlarin ve onunla ilgili eylem ve olgularin bilgisayar oyunlar1 da dahil olmak iizere
bilisim etigi icinde degerlendirilmesi uygundur. Nitekim bilisim etiginin, kapsamli ¢atis1 bu etik
alanin incelenmesi i¢in uygun teknik ve felsefi bir yap1 saglamaktadir (Sicart, 2011: 142).

Bilisim teknolojilerinin tarafsiz bir olanak saglama araci olmadigini, kendi bakis agisim ve
belirli amaglar i¢erdigini ifade eden Schultz, real diinya ile paralel olan bir dijital ger¢eklik insa
ettigini kullanimu ile birlikte insanligin gelecegine dair birtakim ciddi sonuglar doguracagini
(Schultz, 2006: 181) ifade eder.

Sonug¢

Bu caligmada biligim teknolojinin getirdigi etik sorunlar, sagladigi fayday1 yadsimaksizin genel,
biitiinciil ve ana noktalara odaklanilarak ele alinmigtir. Bilisim diinyasinin neden oldugu
baslica etik sorunlar sahip oldugu tarihi teknik evirimi ile agiklanarak degerlendirilmistir. Bu
sayede hem bilimsel-teknik ilerlemeyi hem de bu siiregte gelismelerin neden oldugu etik
problemler temelleri ile birlikte gosterilmeye calisilmistir. Yaygin ve tecriibi bir kanaatle bilinir
ki bircok problem kendiliginden ve digerlerinden bagimsiz ortaya c¢ikmamaktadir. Bu

10 Sjcart, PeaceMaker oyununu 6rnek gostermektedir. Israil-Filistin catismasi perspektifinden meseleleri ele almasini
ornek verir (Sicart, 2011:194).
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problemleri teknik ve teorik baglamlar ile ortaya koyabilmek adina ¢alismada biligim etiginin
temellerini olusturan bilisim devrimine yer verilmistir.

Bilindigi lizere bilisim teknolojileri her giin gelismektedir. Bu nedense bu teknolojik devrimin
ve olasi etkilerinin hala devam ettigini soylemek miimkiindiir. Gelismekte olan bu diinyanin etik
meselelerine her gecen bir yenisi eklenmektedir. Internet tabanl akilli sistemler giincellemeler
baslig1 altinda neredeyse haftalik yenilenerek versiyon atlamaktadir.

Bilisim etigi terimi bilisim teknolojilerinin kaynaklik ettigi problemleri arastirdigi i¢in cogu
zaman sadece is ve meslek etigi alanlarina atif yaptig1 diistiniilmektedir. Oysa biligim etigi
bilisim felsefesinin aksiyoloji alanina vurgu yapmaktadir. Bu makalenin amaglarindan birisi de
bu hususa dikkat ¢ekmek yeni bir felsefi-etik alan olan biligim etigini {ilkemiz felsefi literatiire
dahil etmektir. Bilindigi gibi bilisim teknolojileri bat1 diinyasinda temelleri atilan bir tekno-
bilimsel gelismedir. Bu nedenle dogal olarak bircok Ingilizce terime sahiptir. Teknik, bilimsel
ve mesleki terimlerin dogru kullanilmamasi birtakim anlam ve igerik olusturma sorunlarina
neden olmaktadir.

So6zgelimi, internet etigi, yapay zeka etigi, sanal oyunlar ve etigi, bilgisayar etigi gibi farkl
basliklarla ve teknolojik araglara referans veren bu etik problemleri aragtiran alanlar aslinda
bilisim teknoloji diinyasinin birer iiyesidirler. Diinyadaki bilimsel ve akademik gelismeleri takip
edebilmek, bilisim devrimini ve bu teknolojinin etkilerini anlamak adina genel baslik olarak
‘bilisim etigi’ baslig1 altinda degerlendirilmesi gerekmektedir.

Majoér ve mindér amaglart bulunduran bu ¢alismada, bilisim teknolojilerinin kaynaklik etigi
problemleri ele alan ‘bilisim etigi’ alanini olusturan teknik ve etik konu, kavram ve giincel
problemlere yer verilmis bilisim alanina dair genis ve biitiinliiklii yapinin sistemsel yapisi ortaya
konulmustur.

Bilisim etigi yapay zekadan tiim akilli sistemlere varincaya kadar her biri bilgi/information’nin
alinmasi, islemesi ve sonug¢ iiretmesi olarak ortaya c¢ikarken sibernetik, biligim bilim gibi
disiplinlerin teknik imkanlar1 ile meydana gelirler. Bu nedenle bilisim etigi, bilgisayar etigi ile
evrimine diger akilli hesaplamali teknolojileri de icine alarak gelismekte ve genislemektedir.
Etik alanda ¢alisan arastirmaci ve diigiiniirlere diisen gorev ise gelisen bu teknolojilere uygun
etik yaklasim ve ¢oziimlerle kendi deger, medeniyet ve kiiltlir atmosferlerini insa edecek zemini
gelistirmek olmadir.

Bilisim etigi alanindaki tartismali konularin ele alinmasi anlamli ve daha iyi bir hayat miimkiin
mii? Sorusunun cevabini arayan insanlik i¢in bir tercih degil bir zorunluluktur. Bat1 kiiltiir ve
teknolojisi ile insa olan bilisim diinyasi1 karsisinda kendi kiiltiir ve degerlerimizle sekillenen
iilkemize ait bir bilisim etigi yaklasimmin olup olmadig: ise iizerinde diisiiniilmesi gereken
onemli bir konudur.

Kaynakc¢a

Allen, C. (2010). Artificial Life, artificial agent, virtual realities: Technologies of Autonomous
Agency. L. Floridi (Ed.), The Cambridge Handbook of Information and Computer Ethics
(5.219-234) iginde. Cambridge University Press.

Barlow, J. P. (1995). Coming to the Country. D. Johnson ve H. Nissenbaoum (Ed.), Computer
Ethics & Social Values.London (5.15-18) i¢inde. Prentice Hall Inc.

131



Bilisim Felsefesi Baglaminda Bilisim Etigi ve Giincel Tartismalar

Bynum, T. W. (2010). The Historical Roots Of Information And Computer Ethics. L. Floridi
(Ed.), The Cambridge Handbook of Information and Computer Ethics (s. 20-38) i¢inde.
Cambridge University Press.

Bynum, T.W. (2018). Computer and Information Ethics, E. N. Zalta (Ed.), The Stanford
Encyclopedia of Philosophy. icinde. (URL =
<https://plato.stanford.edu/archives/sum2018/entries/ethics-computer/>.

Floridi, L. ve Sanders, J.W. (2005). Internet Ethics:The Constructionist Values of Homo
Poieticus. R.J. Cavalier (Ed), The Impact of the Internet on Our Moral Lives iginde. State
University of New York Press.

Floridi, L. (2010). Ethics after the Information Revolution. L. Floridi (Ed.), The Cambridge
Handbook of Information and Computer Ethics (s. 3-19) i¢inde. Cambridge University
Press.

Hoven, L. (2000). Internet Ethics. London: Macmillan Press.
Johnson, G. D. ve Nissenbaum, H. (1995). Computer Ethics & Social Values. Prentice Hall Inc.
Kaptein, M. ve Eckles, D. (2010). Selecting Effective Means to Any End: Futures and Ethics of

Persuasion Profiling. T. Ploug, P. Hasle, ve H. Oinas-Kukkonen (Ed.), Persuasive
Technology (Vol. 6137, s. 82-93) iginde. doi:10.1007/978-3-642-13226-1_10

Kizza, J. M. (2017). Ethical and Social Issues In the Information Age. (6th Ed.) Springer
International Publishing.

Lee, A. G. Kim, J. G. ve Billinghurst, M. (2007). Interaction Design for Tangible Augmented
Reality Applicaitons. Haller v.d. (Ed.), Emerging Technologies of Augmented Reality:
Interfaces and Design (5.261-282) i¢inde. London: IDEA Group Publishing.

Moor, J. H. (1995). What is Computer?. D. Johnson ve H. Nissenbaoum (Ed.), Computer Ethics
& Social Values.London (s.7-14) i¢inde. Prentice Hall Inc.

Parker, D. B. (2007). Rules of Ethics in Information Processing, Communication of the ACM. J.
Weckert (Ed.), Computer Ethics (1. Baski: s.198-201) iginde. Taylor & Francis
Publishing Company eBooks.

Pasquinelli, E. (2010). The Illusion Reality: Cognitive Aspect and Ethical Drawbacks: The
Case of Second Life. C. Wankel ve S. Malleck (Ed.), Emerging Ethical Issues of Life in
Virtual World (s.197-217) iginde.

Quinn, M. J. (2006). Ethics for the Information Age. (2nd Ed.). Pearson International Edition
Inc.

Schultz, R. A. (2006). Contemporary Issues in Ethics an Information Technology. London: IRM
Press

Sicart, M. (2011). The Ethics of Computer Games. The MIT Press Cambridge,London,UK.

Snapper, J. W. (1995). Ownership Of Computer Software. D. Johnson ve H. Nissenbaoum
(Ed.), Computer Ethics & Social Values.London (s.148-168) iginde. Prentice Hall Inc.

Solove, D. J. (2004). The Digital Person: Technology and Privacy In The Information Age. New
York: New York University Press.

Spinello, R.A. (2000). Information Integrity. H. Langford (Ed.), Internet Ethics (s.127-157)
icinde.

132



Igdir Universitesi Sosyal Bilimler Dergisi, Mayts 2024 (36)

Susser, D. Roessler, B.ve Nissenbaum, H. (2019). Technology, autonomy, and manipulation.
Internet Policy Review, 8(2). https://doi.org/10.14763/2019.2.1410

Tavani, T. H. (2016). Ethics and Technology, Controversies, Questions, and Strategies for
Ethical Computing. John Wiley and Sons. Inc.

Tolosana, R. Vera-Rodriguez, R. Fierrez, J. Morales, A. ve Ortega-Garcia, J. (2022). An
Introduction to Digital Face Manipulation. Rathgeb vd. (Ed.), Handbook of Digital Face
Manipulation and Detection: from DeepFakes to Morphing Attacks icinde. Springer
International Publishing AG.

Watters, C. (1992). Dictionary of Information Science and Technology. Academic Press.

Weckert, J. ve Henschke, A. (2010). Computer Ethics and Applied contexts. L. Floridi (Ed.),
The Cambridge Handbook of Information and Computer Ethics (5.181-197) iginde.
Cambridge University Press.

Weckert, J. ve Adaney, D. (1997). Computer and Information Ethics. Westport,Connecticut,
London: Green Wood Press.

Wiener, N. (1950). The Human Use of Human Beings: Cybernetics and Society. (revised 2nd
ed.). Houghton Mifflin, Doubleday Anchor.

Wiezenbaum, J. (1972). On the impact of the Computer on society: How does One Insult a
Machine? Science, J. Weckert (Ed.), Computer Ethics (176: 5.609-704) iginde. Ashgate
Publishing Company.

Yériikogullari, E. Orhun, O. Topdemir, H.G. ve Thsanoglu, E. M. (2013). Bilim Ve Teknoloji
Tarihi. (1. Bask1). Anadolu Universitesi Yayinlari.

Catisma Beyam

Makalenin yazari, bu c¢aligma ile ilgili taraf olabilecek herhangi bir kisi ya da finansal kurulus
ile iliskileri bulunmadigini dolayisiyla herhangi bir ¢ikar ¢atismasinin olmadigini beyan eder.

Destek ve tesekkiir

Calismada herhangi bir kurum ya da kurulustan destek alinmamustir.
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0Z

Ataerkil toplumlarda kadinlarin toplumsal konumlar: ve onlarin erkek zulmiine karsi direnisleri edebi
metinlerin her zaman en 6nemli konularindan biri olmustur. Feminist yazarlar ve bilim insanlari, kadinlarin
asagilik, susturulmus veya otekilestirilmis bireyler oldugu yoniindeki geleneksel diisiinceye siddetle karsi
¢ikmaktadirlar ve kadin karakterlerin isyankar ruh hallerini yazdiklar1 eserler vasitasiyla agikca gosterip
analiz ederek kaliplasmis egemen zihniyeti bir sekilde degistirmeyi amag¢ edinmislerdir. Bu kapsamda
feminist teorinin savunuculari, kadinlarin maruz kaldigi kabul edilemez baskinin, kadinlarin cinsiyet
kimligiyle kesisen sosyal faktorlerin bir sonucu oldugu gercegini diisiinmektedirler. Bagka bir deyisle,
yasadiklari her tiirlii zulmiin tek nedeni sadece onlarin cinsiyetleri degildir. Kadinin sosyal statiisi, 1rki,
maddi durumu, cinselligi ve genel yeterlilikleri gibi 6nemli konular da yasadiklar1 baskiya sebep olan ve
onu pekistiren diger etkenler arasinda yer almaktadir. Bu baglamda makalenin amaci, Caryl Churchill'in
Vinegar Tom ve Cloud Nine adl eserlerini kesisimsel feminism teorisi acisindan mukayese ederek, kadin
karakterlerin ataerkil yaptirimlar ile birlikte toplumsal normlardan kaynaklanan magduriyetlerini her bir
oyunda analiz etmek ve ger¢ek kimliklerini bulma ¢abalarini ortaya koymaktir.
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Introduction

Feminism centers on the advocation of achieving equality for both men and women. However, it
has impacted many different fields and schools of thought, and the theory has become a
challenging issue to evaluate in a single and cohesive ideology. In other words, it has progressed
through multiple stages, intending to call for equality and object to male subjugation. The theory
has caused division or split in feminism since it addresses nearly every aspect of life, including
social, political, economic, literary, and sexuality. Henceforth, analyzing women's roles has given
rise to several feminist theories.

The diversity of feminist approaches and notions, like other literary genres, inevitably and
significantly impacts theater, too. Through political and artistic representation, women-focused
theater aims to challenge conventional wisdom and facilitate or spark positive changes in the lives
of women, and it “must be directly and uncompromisingly political to effect social change”
(Goodman, 1993:17). Feminism in theater has grown and improved out of social and political
unrest along with protests against the dominant culture of patriarchy. Susan Bassnett claims that:

Feminist theatre logically bases itself on the established concerns of the organised
Women’s Movement, on the seven demands. These seven demands, of which the
first four were established in 1970, and the remainder in 1975 and 1978 show a shift
towards a more radical concept of feminism that asserts female homosexuality and
perceives violence as originating from men. The tendency therefore is not so much
towards a revaluation of the role of women within society as we know it, but towards
the creation of a totally new set of social structures in which the traditional male-
female roles will be redefined. (1984:447)

She draws attention to the necessity of reviewing and reconstructing gender roles in the political
context of feminist theater. To achieve an alteration of the mindsets of patriarchs, there needs to
be a change in society, too. The goal of feminist theatre, thus, has been to alter cultural
representations of women. To investigate the likelihood that a political consciousness will result
in social shifts, revolt is regarded as a necessary step “to interrupt and deconstruct the habitual
performance codes of the majority culture” (Goodman, 1993:20). In this sense, the function of
feminist theater, which aims to convey the challenges of social and cultural marginalization
through the adoption of various forms, styles, and methods to diverge from norms, can be thought
to be well-indicated by the diversity and multiplicity of viewpoints.

While considering the issues discussed above, Caryl Churchill’s two important plays will be
analyzed within the scope of a theory called “Intersectional Feminism,” which acknowledges the
versatility of oppression that women face and attempts to alter society’s conventional premises
upon women. After defining intersectional feminist theory, Churchill’s Vinegar Tom and Cloud
Nine will be scrutinized in terms of the elements they pose about intersected troubles women
experience and the ways they resist them. The plays have significant examples of patriarchal
tyranny on women not only because of their gender but also because of the other sorts of
maltreatment that accompany women’s identities inseparably and simultaneously.

1. Intersectional Feminism

Intersectionality is a concept in the study of gender that can be regarded as an extension of
feminist approaches. Due to the restrictions of evaluating women’s struggles or troubles only
within the scope of gender, intersectional feminist theory promotes the necessity of
acknowledging other social factors that affect the oppression from which women suffer since
there is “an integrated relationship between profit, capitalism, patriarchy, and social control”
(Erdem Ayyildiz, 2018:111). As a matter of fact, it is not only the issue of gender that leads to
inequality but also some crucial aspects that accompany such injustices.

Initially, the term intersectionality was used by Kimberle Crenshaw in her critique of US
antidiscrimination law, and it mainly, criticizes the failure to recognize black women’s
experiences of racism and sexism as simultaneous and inseparable. She defines the term as a
notion that is “greater than the sum of racism and sexism” to depict the reality that people’s social
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identities have a significant effect on behalf of others (1989:40). Crenshaw’s argument centers on
the premise that each woman does not experience discrimination in the same way, and it is not
logical or fair to regard gender as the only premise that leads to oppression. She deems any
references to women as the only category problematic.

The very notion of feminists, according to Crenshaw, undermines women of different colors
whose genders and experiences are discriminated against and who are marginalized figures in
society. She claims the “failure of feminism to interrogate race means that the strategies of
feminism will often replicate and reinforce the subordination of people of colour” (1991:1252).
Intersectional feminism, as a feminist approach, acknowledges that while all women experience
oppression based on their gender, all the tyranny they face is not the result of an all-encompassing
or universal one.

Based on the assertions above, intersectional feminism struggles to set the perspective that
identity is complex and is based on versatile components. It is crucial to recognize that women
experience different forms of discrimination that are based on various factors that are out of their
control. Some of these factors include race, gender, sexuality, education, financial freedom,
ability, or disability. The discrimination stems from those various identities, and it is deeply
influenced by the power structures of society, which might probably change from culture to
culture. Intersectionality recognizes regularity as a problem that sets a standard, or norm; thus,
intersectional feminists aim to resist normative conventions. To eradicate discrimination from
society, intersectional feminists allege the necessity that the whole premise of identity needs to
be redefined and a society that is compatible with that premise needs to be created.

As literary criticism, intersectional feminism should focus on a “concrete topic that is already the
subject of investigation and... find the combined effects of race, class, gender, sexuality, and
nation, where before only one or two interpretive categories were used” (Collins, 1999:278). Even
if dealing with numerous dimensions is a demanding task, Crenshaw suggests evaluating such
conditions “within the structures of power” (qtd. in Guidroz & Berger, 2009: 70), narrowing down
the analysis to a particular set of intersections, and focusing on marginalized or neglected groups
that are from several social dimensions. Briefly, it is possible to resolve the elaborate layers of
oppression and resistance suffered by female characters who are exposed to the wider male-
dominated social structures and the complexities of identity within patriarchal systems by using
intersectional feminist theory to Caryl Churchill’s Vinegar Tom and Cloud Nine.

1.1. Inhibited Female Identities in Vinegar Tom

Caryl Churchill's Vinegar Tom (1976) is set in England in the seventeenth century and dramatizes
the political, economic, and social predicament of women who are blamed for being witches and
who are punished specifically for being women on the periphery of society. In her play, Churchill
guestions and confronts gender norms surrounding the cruel execution of women who are
suspected of practicing witchcraft. Churchill draws a connection between the prejudice and
mistreatment of women in the modern era and the seventeenth-century witch hunts, and she
highlights the problems of class and gender in a male-dominant society. In other words, the play
challenges conventional historical accounts of the marginalized and oppressed and urges a re-
examination of the past.

Vinegar Tom narrates the story of women who are the direct target of professional witch-hunters
Henry Packer and his partner Goody Haskins. They reach the village to exterminate the evil forces
that are supposed to be carried out by these women who “are basically from lower social classes
with little or no income. They are either poor, old, or vulnerable women such as Alice’s mother
Joan, or socially non-conforming single mothers who enjoy sex like Alice, or weak and easily
frightened women”(Demirkaya, 129:2015). As a matter of fact, these women are either destitute
and helpless or atypical, and, thus, they are a probable menace to patriarchal power. Within the
opening chapter of the play, Alice Noakes, for instance, an unmarried mother, has a debate with
a man following their intercourse, in which she depicts her unconventional morality as follows:

MAN. So you think that was no sin we did?
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ALICE. If it was I don’t care.

MAN. Don’t say that.

ALICE. You’d say worse living here. Any time I’m happy someone says it’s a
sin. (Churchill, 1985:135-136)

She expresses a strong desire to move to London with the man, where there is a premise that
“women speak out too” (1985:136). Alice aspires to be unrestricted by social inhibitions without
ever being labeled as a sinner. However, the man refuses to take her to London and instead entitles
her to be a whore. The man represents masculine power and despises Alice for not suiting the
conventional so-called female identities. Likewise, French feminist Luce Irigaray puts forth that
men refuse to suit women with another status than that is related to their sexuality, as she states,
“[n]either as mother nor as virgin nor as prostitute has woman any right to her own pleasure”
(1985:187). Furthermore, Alice is exposed to torture and humiliation by Packer and Goody in
their search for the marks of the devil on her body, yet she refuses to regard herself as a witch and
states: “T am not a witch. But I wish I was” (175). Alice displays her suppressed discontent and
resistance by wishing for demonic abilities to use against the males. In addition to resisting and
challenging masculine norms and depictions, her rage, frustration, and desire for vengeance also
convey the helplessness of women under the hegemony of seventeenth-century England.

Crenshaw claims that “all inequality is not created equal” by pointing out the fact that, apart from
being a woman, there are some significant issues that make females a target for tyranny.
(1989:71). To illustrate, Jack, Alice's neighbor and a married guy, tries to take advantage of her
low income for sexual intercourse by stating, “Alice, I"d be good to you. I’'m not a poor man”
(1985:148). However, he accuses Alice of being a witch and having detached his sexuality after
failing to woo her. Similarly, Alice’s mother, Joan Noakes, is an old and poor woman. Due to her
circumstances, she has become violent, and irritable, and she has even started stealing small items
from the neighborhood. She is branded as a witch and blamed for slaughtering her neighbor Jack's
calves and buffaloes. When Joan begs Margery to give her some yeast and she refuses, Joan
becomes irrational and curses the very things that give Margery a better social and economic
standing than Joan. She exclaims, “Damn your butter to hell” (144). Joan emphasizes her
impoverished situation while pointing out that poverty increases a woman's susceptibility to
oppression. Churchill’s depiction of Joan's poverty brings up the subject of class; that is, she also
suffers from poverty besides being old and lonely. Joan reveals to her daughter Alice that “[i]f
we’d each got a man we’d be better off” (141), and she acknowledges that the lack of male
protection in their lives can be connected to their economic and social marginalization and
repression. Unlike women, who have the male protection of their fathers, brothers, and husbands,
they are not subject to patriarchal control and are more likely to be tortured and oppressed. Even
though her husband used to abuse her, Joan's desire for male protection illustrates how weak,
defenseless, and unmoored women feel in a patriarchal society.

According to Rosemarie Garland Thomson, “women with disabilities have been cast in the
collective cultural imagination as inferior, lacking, excessive, incapable, unfit, and useless”
(2005:1567). In this regard, Joan tells the witch hunter Packer that she is pregnant, obviously
thinking he may let her go, after he searches her body for signs of the devil and forces her to
confess that she is a witch. Joan's attempt to use her pregnancy as an excuse to flee Packer's grasp
can be interpreted as another indication that a woman in a patriarchal society is only valuable as
long as she can bear children. The assistant witch hunter Goody’s uncivil comment, “Who’d
believe that?” (141), as she is not young enough to bear a child, illustrates that an elderly woman
loses value in the patriarchal system and is more vulnerable to oppression. Joan Noakes’ misery
and sorrow stem not only from poverty and a lack of male presence in her life but also from her
old age.

Susan, another female character who is in her early twenties, is the only married woman accused
of witchcraft. She has already given birth to two children and is expecting the third. She is timid
and subservient in comparison to Alice's fearlessness and independent-mindedness. She finds
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solace in the fact that her husband does not physically abuse her, but she does not realize the
damage that repeated pregnancies and miscarriages have caused to her body. She is led to believe
that women are punished for their sins by God by sending them pain, as she states, “They do say
the pain is what is sent to a woman for her sins” (146). In addition to exposing the pervasive
misogyny and prejudice found in Christian doctrines that have been used by patriarchy as an
expedient means of subjugating and oppressing women, Churchill also exposes the long-standing
practice of placing the blame on the poor victim herself.

Rather than empathizing with Susan's suffering during her pregnancies and miscarriages, her
husband absolves himself of all responsibility, including the act of getting her pregnant, and
provides historical and scriptural justification for her suffering. At this point, Adrienne Rich
claims that “[t]he woman’s body is the terrain on which patriarchy is erected” (1977:55). Susan
is confused and unsure of the social ramifications of her decision because she does not dare to
decide on her own body. Ellen’s attitude to Susan’s fear can be interpreted as a stimulant for
destitute groups like women to take action and fight against being exploited.

Ellen, a thirty-five-year-old midwife, is also a victim of the witch hunt. She uses charms and herbs
in her healing methods. Since Ellen is not a licensed physician, witch hunters punish her for
engaging in witchcraft. Her ability to either heal or hurt may also put the male hierarchy in danger.
In this regard, Janell Reinelt claims that:

Vinegar Tom treated the witch hunts of the seventeenth century as manifestations of

a historical conjecture where the professionalisation of the health industry clashed,

with midwifery and ‘cunning woman’s curative practices. Combining religious

misogyny with emergent capitalism to construct poor women, unmarried women,

and old women as scapegoats for this historical enactment of new power

configurations, the authorities in this play confine, torture, and ultimately hang

women whose unruly bodies/behaviour they cannot control. (2000:175)
Ellen appears to be a threat to the patriarchal socioeconomic order because of her single status,
her healing methods, which require no payment other than a small gift, and her increasing
popularity among the villagers. Since power can subvert the patriarchal binary opposition of
empowered men and disempowered women, Packer's weird description of power in the hands of
women as an infection expresses the insecurity of a misogynist mind and calls for its containment
and curtailment.
Likewise, Betty and Margery are spared the critical eye of society. The wealthy landowner's
daughter, Betty, declines to wed the guy her father has recommended. Because she is the daughter
of a wealthy landowner, her social rank leads to the conclusion that her revolt against patriarchal
authority can be interpreted as a clear indication of non-conformity. When the doctor examines
her and recognizes the illness as hysteria, she becomes easily convinced and tells Ellen that: “He
says I’m not a witch” (169). Betty eventually concedes to marriage, believing that it can spare her
from the suffering endured by the other women in the play. In other words, Betty’s wealthy state
saves her from being tortured like the poor women in the play.
Along with Betty, there is another woman named Margery, who, albeit not being charged with
witchcraft, illustrates the widespread tyranny of women. Jack's wife, Margery, endures a life of
everyday misery as she strives to keep her unfaithful husband pleased by working relentlessly.
Rather than expressing her disapproval, she conceals her pain and immerses herself in domestic
duties to uphold her expected role. To thrive in a patriarchal society, women like Margery are
expected not only to carry out their household and wifely responsibilities with decency but also
to absorb the prejudice and bias of society towards marginalized women. Andrea Dworkin asserts,
“Women internalize patriarchal values to perfect their obedience; they conform to the stereotypes,
they display unwavering loyalty, they do not betray any sign of dissatisfaction or resistance to
male control — all to avoid violence against their persons” (1983:20). Women, who are restricted
to their houses and dependent on their husbands, have no choice but to endure the oppression
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since “the role of a woman is bound strictly to the household and a man; she is either a wife or is
about to become one” (Ognjenovié, 2020:65). Even though they are not satisfied, they cannot
overcome such harshness as they do not have economic freedom. Margery’s poverty and
helplessness accompany her gender identity during the oppression she experiences.

To summarize, Churchill depicts the female characters as the victims of patriarchy in her
masterpiece and she “attempts to criticize the repression of women’s rights by showing how they
have been made scapegoats and are accorded subjugated social roles then and now in Vinegar
Tom”(Ravari, 155:2010). The tyranny they face relates not only to their female identity but also
to social roles like being divorced, poor, wise, or religious. The twenty-one scenes in the play
convey oppression, cruelty, torture, and the hanging of witches as a result of religious intolerance,
economic inequality, and patriarchal views. Churchill elevates her audience to a new level of
consciousness toward a socialist feminist perception of the world in her retelling of the myth of
witchcraft by demonstrating her dedication to feminism and feminist theater. This retelling of the
history of the witch-hunting hysteria exposes the repressive forces of capitalism and patriarchy
against women and is a step in the right direction towards women's empowerment, which will be
more fully realized in her other play, Cloud Nine.

1.2. The Women's Quest of Liberty in Cloud Nine

Cloud Nine (1978) examines the connections between oppressive patriarchal ideology, gender
roles, and sexual politics. A strict patriarchal sex and gender structure is shown in the first act,
while an image of a sexually liberated society in which the conventional sex and gender system
has collapsed is presented in the second act. The play examines the relationship between sexual
repression and sexual imperialism on the one hand and economic repression and political
imperialism on the other. Clive, as the representative of patriarchy, introduces his family members
with a song:

Betty, his wife, played by a man

Joshua, his black servant, played by a white
Edward, his son, played by a woman

Victoria, his daughter, a dummy

Maud, his mother-in-law (Churchill, 1985:248).

In the introduction part of her book The Second Sex, Simone de Beauvoir clarifies and defines
women as follows: “A man never begins by presenting himself as an individual of a certain sex;
it goes without saying that he is a man” (1981:15). In interpersonal connections, a male defines
himself as a subject against the woman, according to Beauvoir. Women are depriving themselves
of their own identities when they display male characteristics. As demonstrated by Churchill in
relation to Clive, each of the above-named figures demonstrates Beauvoir's idea of otherness and
loses some of their uniqueness. The characters in these plays, ruled by Clive, have no idea about
who they are or what makes them special, in that, they just use his words to define themselves.
Betty, for instance, talks about herself as: “I live for Clive. The whole aim of my life”” (1985:251).
Except for what her husband forced upon her, Betty has no idea who she is. In essence, she is
Clive's creation. Interestingly enough, Betty does not think of herself even as a lady.

Kerry Mallen puts forth that “the warring male body signifies the masculine ideal of control,
dominance, and mastery” (2002:18). This premise is so apparent in the play that a dummy plays
the part of Clive and Betty's daughter Victoria. In this respect, Neslihan Yilmaz claims that
“Churchill contests the naturalized notions of an abiding gendered identity by subverting the
linear relationship between one’s physical appearance and one’s gender”(2012:59). This
highlights how frivolous daughters are and how invisible women are in patriarchal cultures.
Clive's deliberate attempt to minimize her existence by associating her with two marginalized
women: Maurad, Clive's mother-in-law, and Ellen, Edward's governess. He unveils this lack of
significance when he states, “No need for any speech by the rest. My daughter, mother-in-law
and governess” (1985:252). On the other hand, this negligence is contrasted with Clive's
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introduction of his son Edward, as he states, “I’m doing all I can/To teach him to grow up to be a
man” (1985:252). Clive's statement makes it very evident how proud he is to be a father and how
much effort he has put into raising his son to be a man. In an attempt to mold his son into a man,
Clive tries to instill in him the values of patriarchy. In patriarchal societies, heterosexuality is
regarded as normal and the only authentic kind of sexuality. All other types of sexual desire are
considered aberrant and deviant.

Joshua, the black servant of Clive, also completely submits to Clive's imperialist demands and
conceals his identity. He is introduced by Clive in these words: “My boy’s a jewel. Really has the
knack” (1985:251). It is evident from Joshua's speech that Clive lacks a soul, head, or roots
because of his authority and power. Clive attempts to use his repressive power over every
character to suit a true representative of patriarchal and imperialist forces in the first act. He
confines Betty under his control while having extramarital affairs with Mrs. Saunders, the widow
of a friend and coworker of Clive's. He must put an end to any challenge to his authority, such as
Betty's obsession with explorer Harry Bagley, as revealed to him by his obedient servant Joshua.
The strict norms of patriarchy must be followed by women in the interest of the family and home.

Audre Lorde avers that “men deny themselves their own essential humanity, becoming trapped
in dependency and fear” (1984:74). Within the play, it is made clear that any deviation from the
norm is unacceptable and can result in discipline or family suspension. Clive's authority is
threatened by female sexuality. Clive is informed by Mrs. Saunders, an independent woman who
does not belong in a patriarchal environment. He is threatened by the incredible spirit of Mrs.
Saunder, who displays no emotion or dependence other than sexuality, as he says, “You terrify
me. You are dark like this continent” (263). Unlike the women in Clive’s house, Mrs. Saunders
displays a powerful image that derives from her sexuality, through which she can also resist
patriarchy. As a dominant male character, Clive is used to taming women, yet Mrs. Saunder’s
unconventional identity puzzles him. It can be stated that gender consciousness is more apparent
in social hierarchies. Gender is subordinated in the social hierarchy, as demonstrated by Clive and
Joshua's exhibition of male solidarity at Betty's expense.

The patriarchy, with its central tenet of required heterosexuality, turns Harry and Ellen's marriage
into a forced union in the last scene of the first act. The scene calls into question colonialism as
well as concerns about sexual and gender inequality. There is a confrontation between Betty and
Mrs. Saunders right before the bridegroom gives his marriage speech. Betty, who is envious and
insecure, attacks Mrs. Saunders. After engaging in an extramarital affair with Mrs. Saunders,
Clive gets defensive of his wife Betty and questions Mrs. Saunders: “How dare you touch my
wife?” (1985: 287). Clive promptly demonstrates to Mrs. Saunders that no challenge to the
patriarchal structure, which is embodied in a family, can be accepted once he declares his
dedication to the family.

The play's second act, which is set in a London Park in 1979, is very different from the first one.
Churchill jumps forward nearly a century to depict a completely different and more modern world,
but the characters only get older by twenty-five years. The first act, which portrays Victorian
society and its traditional values, is strongly structured and dominated by men. However, the
second act, with its contemporary, nontraditional society, takes more energy from those who are
transgender and free women. The sexual unconventionality of gays and lesbians comes out
explicitly without being censured and suppressed. The characters in this play challenge the norms
of forced heterosexuality and patriarchal marriage, as social taboos have lessened. With the
removal of the patriarch, the majority of the first act's characters have matured and undergone
some changes. Betty moves to London after divorcing her husband. The rag doll from the previous
act, Victoria, is now a married young lady. The majority of the action in this act takes place in the
same park where Edward, who is currently living with his lover Gerry, works as a gardener.
Additionally, there is Lin, a white leshian who is divorced from her husband and she lives with
her five-year-old daughter, Cathy.
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According to Margery Hourihan, women need to have the traits that men do, and “they must
become as much like men as possible” (1997:95). Female characters’ improvement and having
rights for their own lives depend on attaining their freedom and leading a life like men. In the
play, the most notable character development is that of Betty, even though the majority of the
characters have evolved and matured, as previously mentioned. Betty gradually gains a sense of
her own identity by moving from being the most reclusive character in the first act. However, her
character is most affected by the oppressive past for a while until she overcomes it and becomes
a new woman who is content, self-assured, and confident. In the very first scene of the second
act, Betty tells Victoria, “I’m finding a little flat, that will be fun” (1985:295). It takes Betty some
time to accept her new identity as a woman, apart from her previous one as a wife. She spends
years hiding herself beneath a patriarchal role, but she eventually gets over this identity crisis and
discovers who she is in reality.

Betty’s new job, which offers her financial independence, is the first step toward her freedom.
She tells Cathy with evident excitement at this accomplishment, “Betty’s been at work this week,
Cathy .... And the money. I feel like a child with the money ” (1985:313). As Virginia Woolf in
A Room of One’s Own asserts that women need “power to think for oneself” (1989:106) for
financial freedom, Betty’s enslavement vanishes thanks to her ability to earn money. Her
realization of her own sexuality is a crucial step on her journey of self-discovery. According to
Betty, she has either lost her identity or, more accurately, has never developed one in her position
within a traditional patriarchal system. Betty finds her joy and, more importantly, her separateness
in her defiance of convention and patriarchy. Betty is in a better condition to judge beyond
traditional sexuality because of this new awareness, which makes her feel victorious. This enables
her to comprehend and accept her children's sexual choices, too. Betty now acknowledges her
son's homosexuality after forbidding Edward from playing with dolls in the first act and asking
Gerry directly, “So what I’m being told now is that Edward is ‘gay’ is that right?” (320). She even
offers them money to buy a bigger house where they can all live together. This defies the
conventional norms of a nuclear family.

The first act depicts Victoria, Betty's daughter, as a rag doll. She is married to Martin, who
attempts to control her. In the first two scenes, Victoria, like her mother, struggles to find her
voice and build a new relationship because she does not have a satisfying affair with her husband.
Victoria and Lin, a lesbian couple, develop an alternative sexual dynamic in their liaison. At first,
Victoria rejects Lin's proposal to leave her husband and would rather investigate this lesbian
relationship within the security of her marriage. However, she soon gets over her fears and breaks
social norms to move in with Lin who “demonstrates manly attitude through her aggressive and
savage personality”(Firat, 2005:40) since she has experienced abuse from her husband. She shows
her distaste for men when she states, “I hate men ... I just hate the bastards” (292). Due to Lin's
stance, it is unclear if her lesbianism is a conscious decision or the outcome of an abusive
marriage, which connects the problems of gender and violence.

Through Lin and Cathy, the author of the play unfolds the artificiality of gender norms. Cathy,
for instance, wants to become more feminine, so she gets her ears pierced. She refuses to wear
pants to school because she is treated like a boy there. In other words, “she is frequently scolded
and mocked by her schoolmates who call her a boy” (Joodaki, 2013:101) because of her male-
oriented upbringing. Similarly, the way Lin exposes Cathy to war toys raises important questions
about violence once more. Lin’s suggestion to her daughter to “paint a car crash and blood
everywhere” suggests a deeper implication (289). The violence that Lin and Cathy experience
highlights how even women are immune to brutality and how it has penetrated all spheres of
society, in stark contrast to the scene in the first act where women are ordered to stay indoors and
busy with chores.

In the second act, the only heterosexual male is Victoria's husband, Martin. Even though he is a
progressive man, he attempts to control Victoria in a stereotypically patriarchal manner. Martin
becomes perplexed about his place in this new structure as he finds himself caught between the
chaos of emerging sexualities and the pressure of patriarchal roles. In an attempt to get over his
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fixation with heterosexual masculinity, he shows growth and development by accepting his wife
Victoria's relationship with Lin: “You’re the one who’s experimenting with bisexuality, and I
don’t stop you” (301). Martin finds a new role for himself in this new world where conventions
are being questioned.

Churchill, undoubtedly, challenges patriarchal values and advocates for a shift in conventions and
the development of new relationships through unaccustomed lifestyle choices. With the
acceptance of all races and all sexual orientations, the play can be regarded as a utopia that
transcends power structures. The playwright conveys a society in which freedom leads to
happiness, especially for women who are silenced or marginalized. The very premise of the play
reveals the reality that women’s oppression stems from intersecting reasons. Race, financial
condition, sexual preferences, or class are such issues that lead to inevitable inequality among
women.

Conclusion

It is an inevitable fact that any significant changes in the structures of society affect the mindsets
of people and their behavior, and feminism, as a literary theory, is not an exception. Since it has
undergone multiple shifts and developments, it becomes impossible to restrict its basic notion to
a gender basis. Apart from the advocation of equality of genders, feminism evolves and includes
many social factors that are regarded as having impacts on women. The selected plays of
Churchill reveal such multiplicity by exposing different sorts of tyranny that female characters
experience. These female characters in Vinegar Tom and Cloud Nine are the victims of such
versatility due to their sexuality, ability/inability, class, gender, or religion, along with their
gender. Those issues, unfortunately, reinforce their sufferings, and as an encompassing theory,
intersectional feminism is of the idea that they cannot be regarded separately.

The extension of feminist approaches has led to an embrace of intersectionality which mainly
argues that gender cannot be an overall reason for women’s oppression. The theory strives to
establish that identity is multifaceted and composed of several elements. It is significant to
comprehend that women face a variety of forms of discrimination that originate from a range of
uncontrollable variables. Race, gender, sexual orientation, level of education, independence from
finance, and ability or disability are some of these determinants. Discrimination is rooted in those
divergent identities, and it is heavily impacted by societal power structures which may vary from
culture to culture.

Within Vinegar Tom, the author emphasizes the reconsideration of the past and questions
conventional historical interpretations of oppressed and marginalized women. The plot depicts
the miserable conditions of women who are accused of being witches as they do not conform to
patriarchal norms or because they tend to be humiliated due to their helplessness and their gender
identities in the eyes of male hegemony. Alice Noakes, as an unmarried mother, is despised and
labeled as a whore when she resists fulfilling the sexual desires of males. She struggles to live her
life freely, yet she faces slander because she is lack of male protection. Likewise, Alice’s mother
is subject to being misused, as she also suffers from the inexistence of male guards and financial
independence. She is such a desperate woman that she applies lies and tries to arouse a feeling of
pity to be safe from witch hunters. Their female identities and deficiency in financial freedom
make them more vulnerable to being abused.

Further, the other female character, Susan, is also the target of patriarchy. Even though she is
married and has male protection, her husband abuses her, and she cannot resist because of
religious beliefs. She has the idea that she has some sins that are the source of her hardships.
Additionally, Betty and Margery suffer from the intersected elements under the hegemony of
males. Even though Betty is a wealthy woman and has financial freedom, she is forced to marry
a man that she does not love. Betty’s resistance against her father cannot be tolerated within the
conjecture of male hegemony, and she is labeled with an improvised illness, which compels her
to get married. Even though Margery is not charged with being a witch, she illustrates a common
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woe of women. She is obligatorily used to endure a life of misery and endeavors to please her
disloyal husband. She hides her agony to be an expected wife in the society of patriarchs.

Similarly, Cloud Nine also centers on patriarchal society, gender issues, and sexuality. Different
from the previous play, it depicts the women’s success in becoming free after the elimination of
a patriarchal father figure. In the first act of the play, the father, Clive, is conveyed as an
overcontrolling man whose death leads the women to break their chains. His pressure is so
apparent that readers can only recognize female characters through his introductions. The most
significant change is observed in the development of Betty, who is portrayed as the silenced and
oppressed wife of Clive. She shapes her life in a way that is incompatible with Clive’s wishes in
the first act. However, after gaining her financial freedom, she recognizes her femininity and
becomes more tolerant of her children’s sexual preferences. As previously mentioned, Betty does
not object to her daughter and son’s transgender traits, which she cannot tolerate in the first act.
The author explicitly depicts the female characters’ happiness because they are safe from the
pressure of males.

In the same way, Victoria endeavors to find her identity by having an affair with Lin. Their
unhappy marriages represent male hegemony, and they resist such oppression by developing a
relationship that is free from males. The author’s depiction of women who lead more peaceful
lives can be interpreted as a clear sign that a shift in norms or dogmas of the patriarchal point of
view is the only solution that leads oppressed and marginalized women to establish their desired
society and identity. The main premise of the play highlights the fact that women’s miserable
status cannot be merely restricted to their gender identity. Those who are economically free or do
not suffer from any other social factors like ethnicity, race, or sexuality, are not affected by the
tyranny of the patriarch in the same way.

All in all, it is crystal clear that conventional expectations or assumptions about women have the
utmost impact on their lives in the selected plays, and they are intersected. Those who are not
compatible with such hegemonic expectations are more likely to suffer from male tyranny. Along
with their gender identity, women are exposed to oppression that originates from the power
structures of patriarchs, and any inconvenience is regarded as a menace to their hegemony. In this
regard, it becomes a necessity to evaluate the circumstances of women within a more extensive
context to highlight their positions and rights in a more equal society that respects every gender.
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The Effect of Using Drama in Turkish Lesson Teaching on 6th Grade
Students Social Skills and Attitude Towards Lesson

0z

Bu ¢alismada Tiirkce dersinde drama yontemi kullanmanin égrencilerin sosyal beceri gelisimine etkisinin
yani sira derse karsi olan tutumlarinin belirlenmesi amaglanmigtir. Calismanin yontemi olarak 6n test ve
son test gruplu deneysel desen ile calisma yiritilmigtiir. Arastirmada kontrol ve deney gruplari
olusturulduktan sonra deney grubu ile 6 hafta, 24 saatlik calisma yapilmistir. Calisma Igdir ilinde egitim
goren bir devlet okulunda ytritiilmiis olup, ¢alisma grubunu deney/kontrol (30/30) toplamda 60 6grenci
ile gerceklestirilmistir. Calismada gruplara egitim 6ncesi 6n test uygulanmistir. Arastirmaci tarafindan
deney grubuna Tiirk¢e dersi kazanimlar1 dogrultusunda drama ydntemiyle hazirlanan 6gretim siireci
gerceklestirilmis ve ytritiilmistir. Kontrol grubuna ise herhangi bir miidahalede bulunulmamistir.
Calisma sonunda gruplara son test uygulanmistir. Veriler SPSS 22.0 ve IBM Amos 23 programlari
kullanilarak analiz edilmistir. Calisma sonucunda drama ydntemiyle 6gretim; deney grubu égrencilerinin
derse karsi tutumlarini olumlu gelistirdigi gézlenmistir. Sosyal becerilerin gelisiminde dramanin énemli rol
oynadig1 sonucuna ulagilmistir. Arastirma sonucunda dramanin tutum ve sosyal becerileri anlaml diizeyde
etkiledigi gérilmustiir.

Anahtar Kelimeler: Tiirkce dersi, drama ydntemi, sosyal beceri, tutum.

ABSTRACT

This study aimed to determine the effect of using the drama method in Turkish lessons on students' social
skills development as well as their attitudes towards the lesson. As the method of the study, the study was
conducted with an experimental design with pre-test and post-test groups. After the control and
experimental groups were formed in the research, 6-week, 24-hour study was conducted with the
experimental group. The study was conducted in a public school in Igdir province, and the study group
consisted of 60 students in total (experiment/control) (30/30). In the study, a pre-test was applied to the
groups before the training. The teaching process prepared by the researcher for the experimental group
with the drama method in line with the achievements of the Turkish course was carried out and carried
out. No intervention was made to the control group. At the end of the study, a post-test was applied to the
groups. Data were analyzed using SPSS 22.0 and IBM Amos 23 programs. As a result of the study, teaching
with drama method; It was observed that the experimental group students improved their attitudes
towards the course positively. It has been concluded that drama plays an important role in the development
of social skills. As a result of the research, it was seen that drama significantly affected attitudes and social
skills.

Keywords: Drama method, social skill, attitudes, turkish lesson, student attitude.
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Extended Abstract

Educational services are the most important element for the development of societies. And
educational institutions are responsible for offering high-quality educational services and
providing students with the required skills and knowledge. In fact, educational institutions should
aim to transfer culture to future generations, to equip children with the knowledge and skills
required by the age, and to create language awareness in children. Indeed, effective mother tongue
education will make it easier to achieve the goal of “creating language awareness in children.”

The secondary school period is a very critical period both for the acquisition of certain social
skills that will shape children's social lives and for their future academic success. This period is
also the transition phase from pubescence to adolescence, and therefore, it is a highly critical
period for their personality development. The skills acquired in this period greatly affect
children’s future lives, especially their social lives. For this reason, it is necessary to determine
which methods should be used to ensure that students develop the skills that need to be acquired
and transformed into behavior in this educational stage. Taking this necessity as a starting point,
our research aimed to examine the effects of using the creative drama method as a teaching
method in Turkish lessons on students’ social skills and their attitudes towards the Turkish lesson.
Considering the relevant literature, very few studies have so far examined the effects of using the
creative drama method in Turkish lessons on students’ social skills and attitudes towards the
lesson. In this respect, it is believed that our study will make significant contributions to the
literature. The data obtained in the research are expected to enable the teachers to realize the social
skills dimension of Turkish lessons. The findings of this study can offer important suggestions to
Turkish teachers who want to promote the development of social skills in their students by using
the drama method. These suggestions can help teachers to choose the appropriate method for their
in-class activities.

The study utilized the pretest-posttest control group design, which is a type of quasi-experimental
research design. This design allows researchers to compare the outcomes of an experimental
group (those who receive the creative drama method) with a control group (those who do not) to
assess the impact of the intervention. The research involved 6th-grade students as participants and
divided them into two groups — an experimental group and a control group. The experimental
group received instruction using the creative drama method, while the control group did not. The
study used the same data collection tools for both the experimental and control groups. These
tools typically included pretest and posttest assessments. The purpose of these assessments was
to measure any changes in the students' social skills and attitudes towards Turkish lessons before
and after the intervention. The study examined the differences between the pretest and posttest
scores of both the experimental and control groups. This analysis helpsed determine whether there
were any significant changes in social skills and attitudes as a result of using the creative drama
method. Additionally, the posttest scores of both groups were compared to assess the impact of
the method on these variables. This study examined the effect of using the creative drama method
in Turkish lessons on 6th-grade students’ social skills and attitudes towards Turkish lessons. The
study was carried out in a public secondary school located in the city center of Igdir, a city located
in eastern Turkey. The study group consisted of 60 6th-grade students studying in this school.
“Convenience sampling,” one of the non-probability sampling techniques, was used for the
formation of the study groups. To determine students’ attitudes towards Turkish lessons and their
social skill levels, the scales developed previously in the relevant literature were examined, and
those deemed suitable for our study were used with the permission of their developers (Annex-
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1). The scales, whose validity and reliability were tested, were used for pretest and posttest. “The
Scale for Evaluating Social Skills (SFESS)” was used to measure students’ social skills, and “The
Scale for Measuring Attitudes towards the Turkish Lesson (SFMATTL)” was used to determine
their attitudes towards Turkish lessons.

As regards the effect of using the drama method in Turkish lessons on students’ social skills, a
statistically significant difference was found between the experimental group’s mean pretest and
posttest SFESS scores. On the other hand, no statistically significant difference was found
between the control group’s mean pretest and posttest SFESS scores. Accordingly, it can be
concluded that using the drama method in Turkish lessons is effective in promoting students’
social skills. When the effect of the pretest on the SFESS scores was examined, it was seen that
there was no significant difference between the mean scores of the experimental and control
groups. Therefore, it can be said that the drama method had an effect on the difference, which
was in favor of the experimental group, between the pretest and posttest scores.

A review of the relevant literature yielded several studies examining the effects of using drama
as a teaching method on the social skills of students at different educational levels. Indeed, the
findings obtained in this study reveal the positive effects of the drama method on students’ social
skills. Furthermore, using the drama method in Turkish lessons enabled the students to develop
positive attitudes towards the Turkish lesson. Therefore, the results of both previous studies and
the present study indicate the positive effects of using the drama method in lessons on students’
attitudes towards the lesson.

This study revealed that using the drama method in the 6th grade Turkish course is important in
developing social skills and gaining a positive attitude towards the course. Studies aimed at
acquiring social skills will enable the raising of individuals in society who are enterprising, self-
confident, know and defend their rights, and respect others.

Giris

Egitim-6gretim hizmetleri toplumlarin gelisiminde en Onemli unsuru olusturmaktadir. Bu
hizmetlerin nitelikli olmas1 ve ogrencilere istendik beceri ve bilgilerin kazandirilmasi egitim
kurumlarinin gorevidir. Egitim kurumlar1 toplumlarin gelecek nesillere kiiltiir aktarimini
gergeklestirmek, ¢agin gerektirdigi bilgi ve becerilerle donanmasini saglamak ve dil bilincini
olusturmay1 amaclamaktadir. Bunlar1 gerceklestirmek icin dil derslerini etkin bir sekilde
kullanmak amaca ulasmada kolaylik saglayacaktir.

Ogrencileri merkeze alan yapilandirmaci grenme yaklagiminda, zihinde bilgiyi yorumlamayi ve
yapilandirmay1 savunmaktadir. Ogrenmeyi boylece, bilgiyi yorumlama ve zihinde yeniden insa
etme siireci seklinde tanimlamak miimkiindiir. Bu insa siirecini, bireyin dnceki diisiince, deneyim
ve gozlemleri yonlendirmektedir. Bu yaklasimda 6grenme, geleneksel anlayistaki gibi kaynak
alict arasindaki bilginin dogrudan dogruya gectigi bir siire¢ degildir. Aksine alicinin gegmis
bilgileri dogrultusunda yeni bilgileri anlamlandirdig1 ve yapilandirdigi bir siireci gerektirir
(Philips ve Soltis, 2009/2019; Schunk, 2011/2014). Yapilandirmaci yaklasimla egitim siirecinde,
Ogrencilerin aktif bir bigimde var olan 6n bilgilerini igse kosarak yeni bilgiyi olusturmas,
yorumlamasi ve organize etmesi amaclanmaktadir. Ogrencilere egitim yasantilarinda
kazandirilmak istenen yeni bilgiler, sahip olduklart mevcut bilgiler ile bagdastirildiginda 6grenme
gerceklesmektedir. Bu yaklagim ile 6grencilere kendi 6grenmelerini gergeklestirmeleri igin imkan
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sunmaktadir (Fosnot, 2005/2007; Schunk, 2011/2014). Yapilan aragtirmalar egitim-6gretimde
basariy1 yakalamak i¢in bireysel farkliliklarin géz 6niinde bulundurulmasi ve 6grenci merkezli
olunmasi gerektigini ortaya koymaktadir. Bu yaklasimla bilgiyi aktarmadan ziyade bilgiye erigim
ve mevcut bilgiyle yeni bilgi liretimini gerceklestirmeyi saglamak amaclanmaktadir (Tasgin ve
Korucuk, 2019). Yapilandirmaci yaklasima uygun pek ¢ok yontem ve teknik bulunmaktadir:
Problem ¢6zme, yaratic1 drama, beyin firtinasi, 6rnek olay incelemesi ve alt1 sapkali diislinme
teknigi bu yontem ve tekniklerden bazilaridir. Drama 6grencileri 6grenme siirecinde edilgenlikten
kurtarip tiim duyularimi ve bedenini aktif kilarak eski bilgilerine grup ¢aligmasiyla yeni bilgileri
inga etme imkani saglayan yontemlerden biridir. Bu yontemi etkili yapan unsurlardan biri de
Ogrenci-6grenci, 0grenci-lider arasinda etkili bir iletisime olanak tanimasidir. Bu durum hem
Ogrenmenin etkisini arttirmakta hem de akilda tutmaya ve kalicilig1 desteklemektedir. Tiim bu
katkilar1 ile drama ydnteminin yapilandirmaci yaklasimin 6ziine uygun bir yontem oldugunu
sOylemek miimkiindiir (Aykag ve Ulubey, 2008).

Insanlar1 ¢agin gereklerine gore yetistirmeyi amaclayan egitimin kendisi de gelisen ve degisen
kosullara uyum saglamaktadir. Diinyada meydana gelen koklii degisikliklerden egitimin
etkilenmemesi miimkiin degildir. Diinyada dramanin 6neminin artigina sebep olan bir¢ok sosyal
gelisme vardir. Cocuklar, biligsel gelisimden ziyade, kisisel gelisim alaninda duygusal ve
entelektiiel beceriler kazandirmayi amaglayan biitlinciil bir egitim yaklagimina ihtiya¢ duyarlar.
Bu noktada ihtiya¢ duyulan ¢ocugun sosyallesmesiyle ilgili sosyal 6zellikler ve davranislariyla
ilgilenen, birbirine bagimli davraniglarin rolii ile incelenen grup siireclerine dayanan drama gibi
egitim teknikleridir (Lefever, 2005). Drama kendine 6zgii hedef ve kazanimlar1 olan, farkli
yaklagim ve teknikler kullanan bir 6gretim programi oldugu gibi, diger 6gretim programlarinin
ogrenme hedeflerine erismek i¢in kullanilabilecegi etkili bir yontemdir (Vural ve Somers, 2016).
Dramatik faaliyetler grup caligmasidir ve oyun temellidir. Ayrica 6grencilere farkliliklarina
kiyaslayan katilimcilar farkli olduklar ve benzestikleri yonlerini gorebilirler. Bu sekilde hem
baskalariyla saglikli iliskiler kurma hem de ait olma duygusunu kazanma yoniinde beceri elde
etmis olurlar (Adigiizel, 1993; Kara ve Cam, 2007). Dramay1 egitimde kullanmanin pek ¢ok
katkist bulunmaktadir. Dramay1 egitimde kullanmanin temel amacim Slade “mutlu ve dengeli
bireyi gerceklestirmek” (Slade, 1954) olarak ifade etmistir. Dramanin ger¢ek yasamla
ortiisiikliigii, 6grencinin yeni bilgiler ortaya koymasima ve farkli-faydali iliskiler kurmasina
yardim etmektedir. Bu nedenle drama 6grenmede etkili bir yontem olarak belirtilmekte ve drama
“yasamin pratigi” biciminde tanimlanmaktadir (McCaslin, 1979). Dramanin olumlu nitelikleri
egitimde kullanimmi dogru oranda arttirmigtir. Egitimin her alaninda kullanabilecegimiz bu
yontemden Tiirk¢e dersinde de yararlanmanin faydali olabilecegi sdylenebilmektedir.

[Ikdgretimde sosyal beceriler dgrencilerin kazanmasi gereken temel becerilerdendir. Sosyal
beceri, baskalartyla etkilesimde bulunurken sergilenen, hem olumsuz durumlar1 6nleyen hem
olumlu tepkilerin gelismesine imkan sunan, sosyal yapida uygun olan, iginde bulunulan sosyal
baglama ve amaca yonelik farkli olan ve ayn1 zamanda duruma 6zel davraniglar biitiiniidiir
(Cartledge ve Milburn, 1983). Geertz (2003) de iligkiyi devam ettirmeye yarayan ya da ¢evreden
olumlu pekistirmeleri saglayan, kisilerarasi iligkileri gelistirme amaciyla 6grenilmis davraniglar
(s. 39) sosyal beceri bigiminde tanimlanmaktadir.

Rutherford vd., (1998) sosyal beceri tanimlarinda benzer sekilde sosyal davraniglarida
vurgulamislardir. Arastirmacilar sosyal becerileri, kisilerin sosyal yasam ortamlarinda pozitif
¢iktilar almasina olanak saglayan, bir ¢esit 6grenilmis davranis seklinde ifade etmislerdir. Sosyal
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becerilerin gosterilmesinin ¢ok sayida davranisi icermeyi gerekli kildigini1 ve bu davranislar da
sosyal davranig seklinde ifade edilebicegini vurgulamislardir. Sosyal bir davranis; kisisel,
gozlenebilen, ayrilabilen, davranistir ve bunlarda sosyal beceri kazaniminin alt bilesenleri olarak
ifade edilmektedir (ss. 354-369).

Sorias (1986) bireylerin bulundugu sosyal ortamlarinin sosyal beceri kazaniminda etkili oldugunu
ifade etmektedir. Sorias’ a gore sosyal beceri, bireylerin yasadig1 sosyal ¢cevreye uygun sekilde
davranis sergileme yetenegidir ve bireylerin topluma ayak uydurma, sosyal hedeflerin istenen
diizeyde gergeklesmesi ve bireyler arasinda pozitif iletisimin olusumunda kilit rol oynamaktadir.
Bu beceriler kisinin gerektiginde hayir diyebilmesine, uygun gormedigi istekleri reddetmesine,
kigilerde yardimlasma iggiidiisiinii uyandirmasina, olumlu veya olumsuz tim duygu ve
diistincelerini ifade etmesine olanak saglar (ss. 24-29).

Elksnin ve Elksnin (1998) ise sosyal becerilerin gézlem yapilabilen ve gbézlem yapilamayan
davraniglarin her ikisini de icerdigini ifade etmektedir. Bagka bireyler tarafindan kolaylikla
gozlemlenen aleni davranislar gozlenebilen, diger kisi ya da kisiler tarafindan gozlenemeyen
problem ¢6zlim yetenegi gibi gizli olan zihinsel olaylar ise gozlenemeyen davraniglar olarak
tanimlanmaktadir (ss. 131-141). Margalit (1993)’e gore; sosyal beceriler, bireylerin yagamig
oldugu sosyal cevreyle paralel olarak degisen ve yasadigi duruma bagl olan, toplumsal deger
yargilari ile belirlenen, nétr ve olumlu tepkileri ortaya ¢ikartacak bicimde herhangi bir bireyin bir
baskasi ile etkilesimde olmasini saglayan ve disardan olumsuz bir doniit almay1 6nlemek amaciyla
Ogrenilmis davramislardir (s. 685). Okullarda sosyal beceri egitimini sistemli bir sekilde
gerceklestirmek bu agidan ¢ok dnemlidir. Sosyal beceri egitiminde 6gretim yontem ve tekniklerin
pek cogunu kullanilabilir. Yaratici drama da bu tekniklerden birisidir.

Yaratici drama ile sosyal beceri egitimi kazandirmada, model alma, doniit alma ve biligsel
yapilanma siireclerinin olabilecegi diisliniilmektedir. Yaratict dramada kazanimlarin 6grenilmesi,
ogretmen ve katilimcilarin slire¢ boyunca yasadiklar: deneyimler ve katilimcer gozlemi ile model
alma yoluyla saglanmis olur. Ogretmen drama lideri olarak, katilimcilarina rehberlik eder ve
onlari is birligi icinde ekip ¢alismasina hazirlamak amaciyla yonergeler verir. Ayri zamanda lider,
grup c¢alismasiyla baskalarini dinleme becerisi kazandirmayi, kendisine sira gelinceye kadar
bekleme gibi kurallar1 basit yonergelerle hatirlatir ve bu yonergeler araciligiyla durumlar
karsisinda dogru tepki verebilmeyi amaglar. Tiim bu kazanimlar sosyal beceri egitimine de bir
temel olusturur (Onalan-Akfirat, 2006).

Tiirk¢e dersinde temel becerilerin kazandirilmas: yaninda birgok duygusal ve sosyal becerinin
kazandirilmasi da amaglanmaktadir. Bu ders sadece ham bilginin 6grenciye yiiklendigi bir ders
degil ayn1 zamanda sosyal becerinin gelistirildigi bir ders niteligindedir ve 6gretmenler tarafindan
bu hususlar goéz oniinde bulundurularak islenmelidir. Dogru yontem ve tekniklerle 6gretim
gerceklesirse hem programda belirlenen kazanimlar 6gretilir hem de istenilen becerilerle
donatilmig bireyler yetistirilebilir. Bu calismada dramanin 6. Simif Tiirkce dersinde sosyal
becerileri kazandirmaya ve derse karsi tutuma etkisini incelemek planlanmaktadir. Arastirmanin
problemi; 6. smif Tiirk¢e dersinde uygulanan drama yontemiyle dgretimin 6grencide sosyal
becerinin yani sira derse karsi tutum degisimine etkisi var midir?

Arastirmanin Amaci ve Onemi

Ortaokul donemi, ¢ocuklarin hem sosyal yasamlarini sekillendirecekleri hem de birtakim sosyal
becerilerin kazanilmasi ile akademik basar1 agisindan oldukca kritik bir dénemdir. Erinlik
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doneminde olan ¢ocuklarin ergenlik donemine gecis ve kisilik olusumumda kritik dénemleri
olarak goriilen bir gegis evresinde olduklar1 bilinmektedir. Bu yas grubu ¢ocuklarmin kazanmig
oldugu beceriler gelecek yasamlarini ve bilhassa sosyal hayatlarini 6nemli 6l¢iide etkileyecektir.
Bundan dolay1 egitim dgretimleri siiresince 6grencilerin kazanmasi gereken sosyal becerilerin ve
bu becerilerin hangi yontemlerle etkili olarak kazanilabilecegi belirlenmelidir.

Arastirmamizda, bu diisiince baz alinarak drama yontemi bir 6gretim ydntemi olarak tercih
edilmistir ve Tiirkge dersinde kullanmanin 6grencilerin sosyal beceri ve derse karsi tutumlarina
etkisini tespit etmek amacglanmigtir.

Ayrica Tirkce dersinin igslenmesinde yontem olarak drama kullanimmin 6grencilerin sosyal
becerilerine ve derse tutumlarina olan etkisinin incelendigi ¢alisma sayisi ¢ok azdir. Bu agidan da
calismanin alanyazina katki saglayacagina inanilmaktadir. Arastirma verileriyle 6gretmenlerin
Tiirk¢ce dersinin sosyal beceri boyutunu fark etmelerine olanak sunulacagi diisiiniilmektedir. Bu
aragtirma bulgular1 drama ydntemi kullanarak sosyal beceri gelisimini desteklemek isteyen
Tiirkce dgretmenlerine katk: saglayacak oneriler sunabilir. Bu onerilerle 6gretmenlerin ders ici
etkinliklerde kazanimlara uygun yontemi secmelerine yardimci olmalar1 saglanabilir.

1. Yontem

Bu calismada ortaokul 6. sinif 6grencilerinin sosyal becerilerine ve Tiirk¢e dersine yonelik
tutumlarina drama ydnteminin etkisi incelenmistir. Caligmada yar1 deneysel desen (6n test -son
test kontrol gruplu) kullanilmistir. Arastirma deney ve kontrol grubu olarak se¢ilen iki grupla
yiiriitiilmiistiir. Arastirmada 6n test-son test kontrol gruplu yar1 deneysel desen kullanilmustir. Iki
grupta da kullanilan veri toplama araclar aynidir. Gruplarda on test ve son test uygulamalari
yapilmistir. Ayrica her iki grupta grup ici 6n test ve son test farklarma bakilmistir. iki gruba ait
son test puanlar1 da karsilastirilmistir. Arastirma deseni Tablo 1°de verilmistir:

Grup Ontest Uygulama Sontest
D(Deney) R 01 X 03
K(Kontrol) R 02 04

D: Deney grubu, K:Kontrol grubu, R:Gruplara atamada Yansizlik, X: Uygulama
01, 02, 03, 04: Olgme.
Tablo 1. On Test-Son Test Kontrol Gruplu Desen

1.1. Calisma Grubu

Bu c¢aligmada drama yontemi ile 6gretimin 6. sinif 6grencilerinin sosyal becerilerine, Tiirkge
dersine yonelik tutumlarina etkisi arastirilmistir. Calisma Igdir il merkezinde egitim faaliyetlerini
stirdiiren bir devlet ortaokulunda yiiriitiilmiistiir. Arastirmanin ¢alisma gruplarini devlet okulunda
6. smifinda 6grenim goren 60 Ogrenci olusturmaktadir. Calisma igin gruplari olustururken
seckisiz drnekleme yontemlerinden olan “uygun 6rnekleme” tercih edilmistir. Uygun 6rnekleme
isgilicii, zaman ve maddi acidan bulunan zorluklar sebebiyle 6rneklemin rahat erigilebilir ve
kolayca uygulama yapilabilecek gruplardan segilmesi esasina dayanir (Biiylikoztiirk vd., 2011).
Calismamin yapildigi okulun se¢ilme sebebi hem deney grubu 6gretmeninin goniillii olusu hem
de okulun kolay ulagilabilir bir yerde olmasi gibi 6lgiitler gbz oniinde bulundurulmustur. Bu
durum 6grenci takibinin yaninda deneysel uygulamalarin saglikli ve verimli yapilmasi agisindan
onemlidir. Ayrica Ogretmenin goniillii olmasi c¢aligmalarin saglikli yiiriitilmesinde kolaylik

151



6. Stuf Tiirkge Dersinde Drama Yontemini Kullanmanin Ogrencilerin Sosyal Beceri ve Derse Karst Tutumuna Etkisi

saglamistir. Arastirmanin gruplar1 (deney-kontrol) yansiz atama (rastgele atama/random) yontemi
ile belirlenmistir.

1.2. Veri Toplama Araclar:

Aragtirmada Tiirk¢e dersine yonelik tutumlar1 ve sosyal beceri diizeylerini belirlemek ig¢in
alanyazinda bulunan konuyla ilgili 6l¢ekler incelenmis, ¢alismamiza uygun oldugu belirlenen
Olgek gelistircilerinden izin (Ek-1) alinarak kullanilmigtir. Arastirmada On test-son teste ait
veriler, gegerlilik ve giivenilirligi test edilmis Olgekler ile elde edilmistir. Arastirmada sosyal
beceriler igin “Sosyal Beceri Degerlendirme Olgegi (SBDO)”, Tiirkge dersine yonelik tutumlart
icin “Tiirkge Dersi Tutum Olgegi (TDTO)” kullanilmustir.

1.3. Tiirkge dersi tutum 6lgegi (TDTO)

Tiirkce dersine yonelik 6grencilerin tutumlarini belirlemek amaciyla 6n test- son test olarak Kdse
ve Topguoglu Unal (2014)’m gelistirmis oldugu “Tiirkge Dersine Yénelik Tutum Olgegi
(TDTO)” kullanilmustir. Olgekte 27 madde bulunmaktadir. Olgekte bulunan 27 maddenin 19’u
olumlu yargi; kalan 8’1 olumsuz yargi bildirmektedir. Olumsuz yargili 8 madde ters puanlanarak
hesaplanir. Bu 6lgekten en diisiik 27 puan, en yiiksek 135 puan almabilir (Kése ve Topcuoglu
Unal, 2014).

1.4.7- 12 yas sosyal beceri degerlendirme dlcegi (SBDO)

Bireylerde sosyal etkilesimi artirmak, iletisimsel yetersizlikleri belirlemek ve sosyal beceri
eksikligi olan ¢ocuklara yardim etmek icin gerekli olan becerileri 6lcmeyi amaglayan 5°1i likert
tipi Olgektir. 7-12 yas aras1 ¢ocuklarin sahip olmasi gereken sosyal beceriler bu dl¢egi kapsamint
olusturmaktadir. Olgekteki sosyal beceriler 12 alt boyutta toplanmugtir. Olgekten alman diisiik
puan belirtilen sosyal becerilere yeterli diizeyde sahip olunmadigini, yiiksek puan ise sosyal beceri
diizeyinin yeterli ve tam oldugunu ortaya koymaktadir. Olgekten en diisiik 69 puan, en yiiksek
345 puan alinabilmektedir (Akgamete ve Avcioglu, 2005).

1.5. Kisisel bilgi formu (Ek-4).

Calisma grubunun iyi tanimak, grubun demografik bilgilerini karsilastirmak ve gruplar hakkinda
bazi degiskenler agisindan karsilastirma yapabilmek i¢in bilgi formu kullanilmaktadir. Calisma
gurubunun cinsiyet, yas, Tiirk¢e not ortalamalari, sosyoekonomik durumlar gibi 6zellikleri tespit
etmek icin aragtirmaci tarafindan gelistirilmistir. Bu form uygulama 6ncesinde 6n test ile birlikte
uygulanmustir.

1.6. Siire¢/Uygulama

6. sinif 6grencileri ile Tiirkce dersinde ¢alisma yapabilmek i¢in gerekli izin alindiktan sonra, 6.
smif Tiirkge dersine giren 6gretmene ders icerigi ve yontemle ilgili bilgi verilmistir. Aragtirma
deneysel siireci ve kullanilacak drama planlar arastirmaci tarafindan hazirlandigindan deney
grubundaki derslerin arastirmaciyla birlikte islenmesi uygun goriilmiistiir. Kontrol grubunda
Ogretmen programa uygun derslerini islemistir. Calismada uzman goriisii ile hazirlanmis drama
yontemi temelli bir egitim programi uygulanmistir. Kontrol grubuna yonelik planlar ise soru-
cevap, anlatim, tartisma yontemleri ve ders kitab1 etkinlikleri ile islenmesine olanak verecek
sekilde diizenlenmistir. Uygulama dersleri deney grubuna aragtirmaci tarafindan sunulmustur.
Kontrol grubunda ders 6gretmeni tarafindan siirdiiriilmistiir. Uygulama esnasinda arastirmaci
tarafindan yiriitiilen dersler dersin 6gretmeni tarafindan gozlemlenmistir. Arastirma boyunca
arastirmaci tarafindan her tiirlii veri 6zenle toplanmistir. Aragtirma sonunda aragtirmaci tarafindan
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elde edilen verilerin analizi yapilmistir. Arastirmaci tarafindan arastirma sonuglari
raporlagtirilmigtir.

1.7.Veri analizi

Elde edilen aragtirma verilerinin ¢oziimlenmesi i¢in gergeklestirilen veri analizlerinden bir kismi1
SPSS 22.0 istatistik paket programi bir kismi1 IBM Amos 23 ile yapilmistir. Arastirmadaki
bagimsiz degiskenin bagiml degiskenlere etkisi incelenmistir. Arastirmada etki biiyiikliigii i¢in
eta-kare (n2) korelasyon katsayisi hesaplanmistir. Cinsiyetler arasi egim katsayilar1 arasinda
istatistiksel olarak fark olup olmadig1 “Daniel Sopper Interaction” programi ile test edilmistir.
Tim degiskenlerin etkisini tek bir analizle ortaya koymak i¢in Amos Ancova analizi
kullanilmistir.  Yapisal esitlik modellerinde yapilan islemler genellikle su siray1 takip
edilmektedir: once yapisal model kurulur. Modelde bulunan degiskenler arasindaki iliskiler tespit
edilir ve 6lgme modeli test edilir. Path diyagrami olusturulur ve degiskenler arasindaki iliskilere
ait regresyon katsayilari tespit edilir. Model i¢in belirlenen uyum katsayilari incelenir. Son olarak
olusturulan yapisal model bulgular1 yorumlanir. Yapisal Esitlik modellerinin kullanildigt
calismada Maximum Likehood teknigi kullanilmis ve modele uyumunu degerlendirmede veri
setinde y2/df, CFI, GFI, NFI, RMSEA ve SRMR uyum indekslerine bakilmistir. Bu indekslere
ait uyum diizeyleri Tablo 6’da verilmistir (Hu ve Bentler, 1999; Kline, 2011).

2. Bulgular

Amos model analizleri ayn1 anda bagimli, bagimsiz degiskenleri tek analiz ile inceleme imkani
sunmaktadir. Tiim degiskenlerin tek bir modelde iliskilerini ve etkilerini ortaya koymak i¢in amos
ANCOVA tercih edilmistir. Amos analiz sonuglar regresyon katsayilari iizerinden yorumlanir.
Bu durum degigkenlerin etkisini gérme imkani saglamaktadir. Hipotez modelde kiz ve erkek
6grencilerin 6 haftalik drama yonteminin deney ve kontrol gruplarina sosyal beceri ve Tiirkce
dersine yonelik tutumlara etkisini test etmek amaci ile path analizi yapilmistir. Modellerin
oncelikli amaci teorik modelde veri setlerinin dogrulanip dogrulanmadigini ortaya koymak icin
veri setlerine ait uyum indekslerini ortaya koymak ve bu indekslerin uyumundan yararlanmaktir
(Celik ve Yilmaz, 2016). Modele iliskin uyum katsayilar1 ve standartlagtirilmis parametre
tahminleri Sekil 1, Sekil 2 ve Sekil 3’te sunulmustur.

.82

|S.BECERi‘

|TUTUM|

ON TEST

Sekil 1. Dramaya katilan 6grencilerin standartlastirilmis regresyon katsayilari.
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Hipotez modele ait uyum katsayilar;, x*> =15.86, p = .00, x*/df = 7.93 GFI=0.91; CFI1=0.94;
NFI=0.94 ve RMSEA=0.53"tiir (90CI: .20 —.51). Kline (2011)’a gére modelin analiz edilen
verilere uygunlugunun saglanabilmesi i¢in x%df degerinin 3’ten kii¢iik olmasi ve RMSEA
degerinin .10’un altinda olmasini ifade etmektedir. Dolayisiyla uyum katsayilari kabul edilebilir
araliklarin {izerinde ¢ikmasindan dolay1 cinsiyet degiskeninin drama egitimi sonuglarini
etkileyebilecegi diislincesiyle alternatif bir model olusturulmus ve kiz ve erkek 6grencilerin
sonuglart ayr ayr1 degerlendirildigi bir model olusturulmustur.

76

| S.BECERI ‘

|TUTUM|

ON TEST

Sekil 2. Kiz 6grenciler i¢in standartlastirilmis regresyon katsayilari.

20

| S.BECERI ‘

|TUTUM|

TUTUM | |S.BECERI

ON TEST

Sekil 3. Erkek 6grenciler icin standartlastirilmis regresyon katsayilari.

Model 1’¢ ait uyum katsayilar, x* = 16.66, p = .00, x*/df = 4.16, GFI = 0.90; CFI = 0.95; NFI =
0.94 ve RMSEA = 0.23’tiir (90CI = 12.5 —.35). Bu sonuglar modelin kabul edilebilir uyum
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katsayilarina sahip oldugunu gostermektedir. RMSEA degerinin 6nerilen RMSEA (.05) araligia
gore daha biiyiiktir (Hu ve Bentler, 1999). Ancak Chen vd., (2008), YEM’de model uyumu ve
uyum indekslerinde RMSEA’ya tek bir referans noktasi belirlemeye alternatif 6nermislerdir.
Ayrica .05’lik bir sinir belirlemek zordur. Bu degerin belirlenmesi model 6zellikleri, serbestlik
derecesi ve drneklem biiyiikliigiine bagldir. Bu ¢alismanin yazarlar1 azalan 6rneklem biiyiikliigii
ile artan referans noktalarma ulagsmiglardir ve 800 6rneklemde sifira yakin referans noktasi
bulmuslardir. Bu nedenle daha biiyiik ¢ikan RMSEA degeri numune biiyiikliigiine ve serbestlik
derecesine bagli olabilir. Sonuglar daha biiyiik RMSEA degerlerinin daha fazla parametre ve daha
az Orneklemle ortaya ¢ikacagimi gostermektedir ve modelin diger uyum endeksleriyle uyum
endeksleriyle uyuma dayali kabul edilebilir oldugu diisiiniilmektedir (Caligkan, 2015).

Model 1 iliskin standartlagtirilmis regresyon agirliklari, drama egitiminin hem kiz (B=0.61,
t=4.08, p=.00) hem de erkek grubunda (B=0.54, t=7.14 p=.00) sosyal beceri gelisimi ve Tiirk¢e
dersine karst tutum puanlarmi artirdigini gdstermistir. Olgek bazinda degerlendirildiginde
regresyon katsayilarina gore drama egitimi Tiirk¢e dersine tutum diizeyinden (BF=0.73, p=.00;
BM=0.80, p=00) daha ¢ok sosyal beceri gelisimini (BF=0.95, p=.00; BM=0.99, p=00) her iki
cinsiyette daha ¢ok etkilemektedir.

Deney ve kontrol grubu agisindan ise analiz sonug¢lari drama yontemiyle egitimin hem kiz
(B=0.722, t=7.18, p=.00) hem de erkek ogrencilerde (B=0.723, t=10.57, p=.00) sosyal
becerilerin gelisimi ve Tiirk¢e dersine karsi tutumu arttirmak i¢in etkili oldugunu géstermektedir.
Ek olarak kovaryans sonuglar1 grup (kontrol-deney) degiskenin On-test puanlarini istatistiksel
olarak anlamli diizeyde etkilemedigini gostermektedir. Bu sonug¢ deney ve kontrol gruplarinda
on-test puanlarinin farkli olmadigina dair bir kanit olabilir (Kiz, B=0.50, t=0.58, p=.57; Erkek,
B=1.08, t=1.029, p=0.30). Model 1’de bulunan degiskenlere ait B, t ve p degerleri Tablo 2 ve
Tablo 3’te sunulmustur.

iliskiler i SE t p
Son Test On Test .61 .25 4.08 okl
Son <--  Grup 72 316 7.18 il
KIZ TutumOlgegi“éntest <-- On 44 .09 270  .007
S.BeceriOn <--  On 100 1.44 2.70 .007
Tutumdlgegisontest <--  Son 73 .06 6.76 il
S.BeceriSon <-- Son .95 .36 6.76 falaled
Son <-  On .54 12 7.14 Fkk
Son <--  Grup 72 251 1057  ***
TutumoélgegiOntest <--  On .55 .08 4.90 Fx
ERKEK S.BeceriOn <--  On 1.03 54 490  ***
TutumOlgegisontest <--  Son .80 .36 1226 ***
S.BeceriSon <-- Son .99 19 1226  ***

Tablo 2. Modele Ait Analizler
iliskiler B S.E p
Klz ON  <<--> grup 505 878 575 565
ERKEK ON <<--> grup 1.087 1.057 029 .304

Tablo 3. Modele Ait On Test Analizleri
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Kiz ve erkek 6grencilerin 6 haftalik drama egitiminin sosyal beceri ve Tiirkge dersine karsi
tutumlarina olumlu etkisinin tespit edilmesinden sonra cinsiyetler arasi egim katsayilar1 arasinda
istatistiksel olarak fark olup olmadigi “Daniel Sopper Interaction” programi ile test edilmistir.
Test sonuglari, kiz ve erkek sosyal beceri 6l¢egine ait son test puanlari (t(56)=0.09, P > 0.05) ve
Tiirkge dersine karsi tutum puanlart (t(56)=0.19, P > 0.05) arasinda anlamli bir farklilik
olmadigini gostermistir. Analiz sonuglar1 Tablo 4’te sunulmustur.

Degisken  Cinsiyet N B SH t P T Soper
Sosyal Kiz 30 .95 .36 6.76 .00™ 0.098
Beceri Erkek 30 .99 19 12.26 .00™ '
Tiirkge Kiz 30 73 .06 6.76 .00™ 0.192
Tutum Erkek 30 140 .007 12.26 .00™ )

Tablo 4. Erkek-Kiz Ogrencilerin Sosyal Beceri-Tutum Puanlar1 Egim Katsayilar (Slope)

Arastirmanin deney ve kontrol gruplarinda; sosyal beceri ve tutum olgeklerinin 6n test-son test
puanlarinin etki biiytikliigli nasildir?

Arastirmalarda yapilan bagimli drneklemler igin t testi birden fazla ortalama puanlar arasinda
anlamli farkin olma durumunu belirleyebilir ama bulunan farkin biiyiikliigiiyle ilgili bize bilgi
veremez. Bu yiizden istatistigin anlamliliiyla birlikte etki biiyiikliigiinii de bilmek 6nemlidir
(Morgan vf., 2004). T testiyle bulunan t degerinin 6rneklem biiyiikligiiniin karekokiine orani ile
etki bilyikligiini hesaplayabiliriz. Etki biiyiikligli isaretinden bagimsiz bir sekilde
degerlendirilir. Etki biiyiikliiglinde d = 0 ise sabit degerin karsilastirilan ortalamaya esit oldugu
sonucuna varilir. Genellikle d’nin 1’in {izerinde deger almasi ¢ok biiyiik etki olarak
yorumlanirken; bu deger 0.8’de biiyiik, 0.5’de orta ve 0.2’de diisiik etki seklinde degerlendirilir
(Green ve Salkind, 2005). Bu yapiy1 soyle formiillestirebiliriz. Analiz sonuglari Tablo 5’te
verilmistir.

_ tdegeri d= t
VVeri Sayist VN

Olcek n t p d
Deney Sosyal B. On- 30 -14.499 000 -2.647
sontest
IgontrOIS()syal B. 30 824 417 0.151
Onsontest
Deney TutumO. On- 30 -10.391 000 -1.897
sontest
Kontrol TutumO.
OnSontest 30 %0 o o

Tablo 5. Bagimh Orneklemler i¢in t Testi Sonuclariyla Hesaplanan Etki Biiyiikliigii(d)

Drama yontemi kullanmanin sosyal beceriye ve derse karsi tutuma olan etkisini belirlemek i¢in
yapilan deney ve kontrol grubundan elde edilen 6n test ve son test toplam puanlarinin analiziyle
hesaplanan bagimli t testi sonuglarinda; sosyal beceri kontrol grubuna ait 6n test ve son testin
sonuglari istatistiksel olarak anlamsiz bulunmustur (t(59)= .824, p > .05). Testin sonucunda
hesaplanan etki biiyiikliigii d=.151 de etkinin az oldugunu gdstermektedir. Deney grubu sosyal
beceri On test ve son test toplam puanlariyla hesaplanan bagimli 6rneklemler t testinin sonuglari
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istatistiksel olarak anlamli bulunmustur (t(59)= -14.499, p < .05). Test sonucuyla hesaplanan etki
biiylikliigli d=-2.647 de etkinin oldukca fazla oldugunu goéstermektedir. Bu durum deney grubu
sinifinda 6grencilerin drama yontemiyle ders islemelerinin sosyal beceri kazaniminda anlamli bir
etkinin oldugunu ortaya koymaktadir.

Tutum 6l¢egi kontrol grubuna ait 6n ve son test toplam puanlariin analiziyle hesaplanan bagiml
orneklem t testi sonucu istatistiksel olarak anlamlidir (t(59) = .390, p < .05). Test sonucuna gore
bulunan etki biiytikliigii d= .071 de etkinin az oldugunu gostermektedir. Tutum 06lgegi deney
grubun 6n ve son test toplam puanlariyla hesaplanan bagimli 6rneklemler t testi sonuglari
istatistiksel olarak anlamlidir (t(59) = -10.391, p < .05). Test sonucu ile yapilan hesaplamadan
elde edilen etki biiyiikliigiinin d= -1.897 bulunmasi, etkinin oldukca fazla olduguna igaret
etmektedir. Bu durum deney grubu 6grencilerinin drama yontemiyle ders islemelerinin Tiirk¢e
dersine kars1 olumlu tutum gelistirmelerinde anlamli bir etkiye sahip oldugunu gostermektedir.

Etki biiytikliigiinde degiskenler arasi iliskinin giiclinii belirlemede tercih edilen istatistiklerden
biri de ANOVA testi, eta-kare (n°) korelasyon katsayisidir. Eta-kare degiskenler arasinda
dogrusallik varsayimina ihtiya¢ duymaz. Eta-kare etki biiyiikligi (effect size) olarak da
isimlendirilmektedir. Bagimli degisken lizerinde bagimsiz degiskenin etki derecesini ortaya
koyar. Bagimsiz degisken veya faktoriin bagimli degiskene ait toplam varyansin ne derecede
acikladigim eta-kare ortaya koyar. Eta-kare (n?) .00-1.00 arasinda degerler alir. Etki biiyiikliigii
.01 diizeyi “kii¢iik” (small), .06 diizeyi “orta” (medium) ve .14 diizeyindeki n? degeri “genis”
(large) olarak yorumlanir (Biiyiikoztirk, 2008). Ayrica ANOVA analiz sonucunda etki
biyiikliigiini belirleyen eta kare degerleri de ¢alismanin olumlu etkisini destekler niteliktedir.
Analiz sonucu 12 degerleri Tablo 6’da sunulmustur.

Grup Degisken Partial Eta Squared (n?)
Tutum Olgegi Deney/Kontrol On test .007
Tutum Olgegi Deney/Kontrol Son test 474
SosyalB.OlgegiDeney/Kontrol On test .029
SosyalB.Ol¢egiDeney/Kontrol Son test 587

Tablo 6. Anova Analizi n? Sonuglari.

Tartisma ve Sonuc¢

Drama yontemiyle islenen Tiirk¢e dersinin sosyal becerilere etkisi incelendiginde; deney grubuin
sosyal beceri toplam puanlar1 On test-son test ortalamalari arasindaki fark anlamli oldugu
bulunmustur. Kontrol grubu 6grencilerinin sosyal beceri 6n test-son test toplam puanlari arasinda
anlamli bir fark bulunamamistir. Elde edilen sonuglara gére drama yontemi ile islenen Tiirkge
dersinin sosyal becerileri arttirmada etkisinin oldugu sonucuna varilabilir. Ogrencilerin sosyal
beceri puanlarinda on testin etkisi olup olmadig: incelendiginde deney ve kontrol grubu puanlari
arasinda anlaml farklilik olmadig1 gériilmiistiir. Dolayisiyla deney ve kontrol grubu 6n test-son
test puanlar1 arasinda deney grubunun lehine olan farklilagsmada drama yonteminin etkisi oldugu
sOylenebilir.
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Alanyazin incelendiginde farkli egitim kademelerinde dramanin &gretim yontemi olarak
kullanilmasinin 6grencilere sosyal beceri kazandirilmasinda etkileriyle ilgili arastirmalara
rastlanmaktadir. Aragtirma sonucunda elde edilen bulgular da drama yonteminin 6grencilerin
sosyal becerilerine etkisinin olumlu oldugunu ortaya koymaktadir. Drama yontemiyle 6gretim
ogrencilerin Tiirkce dersine yonelik olumlu tutumlar gelistirdigini de ortaya koymaktadir.
Incelenen alanyazin ve yapilan arastirma sonucunda drama ydnteminin diger derslerde ve
arastirma konumuz olan Tiirk¢e dersinde de derse karsi olumlu tutumlarin gelisimine katkilar
sagladig1 goriilmektedir.

Brooks vd., (2019) 6grencilerin standart test performansi ve akademik 6z-yeterlik alanlarinda
istatistiksel olarak anlamli bir pozitif etki bulmuslar ve 6grencilerin okuma akiciliginda, sosyal-
duygusal biiyiime iizerinde gozle goriilir olumlu etkiler goérmiislerdir. Momeni vd., (2017)
yaratici dramanin, 4-6 yas arasindaki ¢ocuklarin yaraticili§ini 6nemli dlgiide arttirdig1 sonucuna
ulagsmislardir. Labaide (2017), uygulamalarin elestirel okuryazarlik ve elestirel sorgulama
gelisimini hizlandirdigini gdstermistir. Lindberg (2015) ¢alismasinda, okul dncesi ¢ocuklarina
yaratict drama programi gelistirmistir. Gelistirilen yaratici drama programinin ¢ocuklarin
akademik becerilerini gelistirdigi goriilmiistiir. Hui ve Lau (2006), ¢alismalarinda dramanin
Ogrencilerin yaraticilik ve psikolojik gelisimleri konusunda etkisinin daha fazla ve olumlu yonde
oldugunu bulmuslardir. Deliman (2019), dramanin 6grencilerin farkli bakis agilarint anlama ve
elestirel diisiinme ve etkili problem ¢6zmeye yardimct oldugunu bulmuslardir. DuPont (2010)’un
calismasinda, yaratict dramanin okudugunu anlama becerisine etkisini oldukca yiiksek bulmasi
calismay1 destekler niteliktedir. Kramer vd., (2010), yaptiklar1 ¢alismada “Gii¢lii Baslangig
Sosyal Duygusal Ogrenme Programi”nin okul éncesi cocuklarinin sosyal ve duygusal becerilerine
etkisini belirlemeyi amaglamislardir. Program 12 hafta boyunca haftada 1 giin olarak
uygulanmigtir. Sonugta programin okul éncesi ¢ocuklarinin akranlariyla iligki kurabilmeleri ve
iligkilerini siirdiirebilmeleri i¢in gerekli olan sosyal becerileri arttirdigi belirlenmistir.
Domitrovich vd., (2007) yaptiklar1 ¢alisma sonucunda, uygulanan PATHS programiin
cocuklarda sosyal ve duygusal beceri gelisiminde etkili oldugu sonucuna varilmistir. Shand
(2008) yaptig1 ¢aligma sonucunda égrencilerinin ingilizce konusurken yasadiklar1 kaygi azalmus
ve katilimcilarin motivasyonlart artmis, 6z giivenleri gelismistir. Maddern vd., (2004)
calismalarinda sosyal beceri egitim programinin ilkogretim &grencilerinde anksiyete
seviyelerinde dnemli derecede bir diislis ve bu 6grencilerin iletisim yetilerinde de artis oldugu
bulmuslardir. Yassa (1999) lise 6grencilerinde yaratict dramaya katilma algilar1 ve dramanin
sosyal etkilesimler iizerindeki etkisini inceledigi ¢alisma sonucunda Ogrencilerde 6z giivende
artis, kisiler arasi iliskilerde olumlu gelisme gdzlenmis ve dramanin sosyal etkilesimi artirdig
yoniinde sonuglar elde etmistir. Kramer vd., (2010) yaptiklari ¢alismada okul 6ncesi gocuklarinin
akranlartyla iligki kurabilmeleri ve iligkilerini siirdiirebilmeleri igin gerekli olan sosyal becerileri
arttirdig1 belirlemislerdir.

Freeman vd., (2003) yaptiklar ¢aligmada, yaratict dramanin sosyal beceri, problemli davranis ve
kendilik algisina etkisini incelemeyi amaclamislardir. Calisma grubunu, 3.sinif ve 4.simf
ogrencisi 237 kisi olusturmaktadir. Calisma verileri Sosyal Beceri Derecelendirme Olgegi ve
Ogrenci Kendilik Algis1 Olgegi ile toplanmustir. Han vd., (2005) yaptiklari ¢alismada okul éncesi
donem c¢ocuklarinda 6gretmen-danisman yaklasimiyla gelistirilen ve RECAP olarak tanimlanan
smif temelli sosyal beceri egitim programin ¢ocuklarin sosyal beceri diizeylerinde anlamli
iyilesmeler sagladigini gérmislerdir. Domitrovich vd., (2007) yaptiklari ¢alismada, gelistirdikleri
PATHS sosyal-duygusal &grenme programinin ¢ocuklarda sosyal-duygusal becerilerinin
gelisiminde etkili oldugu sonucuna varmislardir.
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Katki oranm1 beyam

Yazarlar makaleye esit oranda katki sunmuslardir.

Catisma beyam

Makalenin yazarlari, bu ¢aligma ile ilgili taraf olabilecek herhangi bir kisi ya da finansal kurulus
ile iliskileri bulunmadigini dolayisiyla herhangi bir ¢ikar ¢catismasinin olmadigini beyan ederler.
Destek ve tesekkiir

Calismada herhangi bir kurum ya da kurulustan destek alinmamustir.
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Introduction

In the complex domain of financial markets, the search for strategies that would singularly
optimize returns and risk reduction must remain constant. Portfolio management is equivalent to
the management of investments in order to meet specific organizational objectives (Cameron,
2008). Thereby, resourceful allocation of resources and strategic decision-making must be
exercised to balance the seesaw between risk reduction and gain maximization (Brasil and Eggers,
2019). Per portfolio management, diversification has become a base for all strategies and is often
referred to as the only “free lunch” in investing (Allan, 2001).

This paper primarily analyses the effect of sectoral diversification among portfolios on risk and
returns, mainly from the standpoint of Borsa. Borsa Istanbul, Turkey's foremost stock exchange,
features a diverse set of companies across multiple sectors such as banking, energy, and iron and
steel, making it a representative microcosm for examination. This factor of diversification among
the sectors is chosen to review the efficiency of the capital markets via sectorial categorization.
Unique dynamics characterize each sector due to various microeconomic and macroeconomic
factors shaping its behavior and performance. It is still need to investigate how these trends
interact in a composite portfolio, specifically whether sectoral diversity within Borsa Istanbul
improves the risk-return trade-off.

In order to respond to this query, a detailed and deeper analysis of how risk management in
portfolio management works is to be incorporated. Risk management is not primarily concerned
with the assessment of the different uncertainties of each project. However, it must be able to
assess the complementary and conflicting risks of the investments. Risk management looks at the
investment task, including the dynamic adaptation of existing risks (Holland and Fathi, 2007). If
the risks were known, any project manager could conveniently use narrowly fitted criteria to select
projects. However, due to the dynamic of risks in investment tasks, risk management has to apply
very flexible mechanisms. For example, it should use criteria based on a contingency perspective
(Teller et al., 2014).

This research investigates these characteristics within Borsa Istanbul by analyzing historical data,
simulating portfolio scenarios, and evaluating performance metrics to discover both the good and
bad aspects of sectorial diversification to allow more precise information for investors, especially
in volatile emerging markets such as Turkey.

Following the introduction of the paper, the problem statement is mentioned, indicating the
critical inquiries of this research. Furthermore, sections such as the significance of the study are
made known in this part; it explicates how much those contributions would affect the investment
management literature. The paper concludes with a presentation of systematic findings, an
exhaustive discussion, and a summarizing conclusion, providing readers with both theoretical and
practical implications of sectoral diversification in portfolio management.

1. Problem Statement

Financial markets constantly evolve, wherein investors pursue methodologies that promise
maximized returns at minimized risks. Diversification has emerged as a critical strategy,
especially at a sectoral level. It involves spreading investments across diverse industry sectors,
offering a unique hedge against sector-specific risks. Borsa Istanbul, characterized by its wide
variety of listed companies across sectors like banking, energy, and iron and steel, is an intriguing
arena for studying this phenomenon.
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Despite the recognized potential of sectoral diversification, several pressing questions and
challenges still need to be answered. Predominantly, the issue revolves around the specific impact
of sectoral diversification on the risk-return paradigm within the framework of Borsa Istanbul.
Does combining companies from different industries result in a portfolio that has a better risk-
return ratio? If this holds, the subsequent challenge is deciphering the optimal blend of stocks
from these sectors to create a balanced portfolio.

Moreover, there are many operational issues in the risk management portfolio. Resource
constraints regarding financial, human ability, and technology limit risk management practices
(Elonen and Artto, 2003). Also, the sufficiency of skill, competence, and technique in risk
assessment and mitigation has become a significant issue in implementing risk management
practices.

Additionally, risk management schemes need to be more focused on portfolio-level efforts. The
lack of attention to portfolio analysis and rebalancing could lead to an inaccurate depiction of
risk. Making risk perceptions appear riskier than the situation warrants. This could manifest as a
concentrated risk that must be diversified across several risks or risks with many more losses than
wins. Other risk-related information is scattered across the organization, making risk-related
decisions uninformed and potentially more likely to refuse to lend because of a lack of risk
disclosure (Elonen and Artto, 2003).

The operational issues are further complicated due to the nature of investment portfolios, which
consist of different assets. There needs to be more than an evaluation of risks in individual
investments to have a wholesome view; one has to understand how the individual risks overlap,
which is captured by covariance or correlation of individual risks (Roman, 2004). The complex
issues of investment optimization involve achieving the desired returns at an acceptable level of
risk and selecting portfolios that still have expected returns but at a lower risk than initially
(Kulian et al., 2020). Again, the risks of portfolio diversification are conditional on factors such
as the magnitude of the correlation, the concentration of financial instruments, and the volatility
of returns (Aliu et al., 2021)

This study conducts a systematic data collection, builds the portfolio, and analyzes the
performance rigorously based on a table utilizing all the pros and cons of sectoral diversification
to settle questions, fill in the existing gaps, and resolve the issues. As a result of this study, a
variety of investment strategies, particularly in the sectoral portfolios and passive-active
investment fund management as well as portfolio management decision-making process, is highly
up-to-date information and suggestions are expected to exit.

2. Significance of the Study

In the continuously evolving financial markets, understanding the nuances of diversification,
especially on a sectoral level, stands paramount. The necessity of this understanding becomes
even more pronounced within the distinctive setting of Borsa Istanbul. Therefore, this study's
multi-faceted significance provides profound insights for scholars and practitioners.

Contextual Emphasis: This research provides a detailed analysis focusing on Borsa
Istanbul's specific sector diversification possibilities within an emerging market
framework. This study takes on uncharted domains by selecting stocks from the banking,
energy, and iron and steel sectors that are not sector-specific to previous research
conducted. Hence, it contributes to the literature by filling this gap from a sector-specific
perspective within such markets.
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Robust Methodology: The methodological rigor of this research ensures that its findings are
reliable and applicable. Data was obtained from previously established sources such as Yahoo
Finance and processed with advanced techniques such as Monte Carlo simulations. The results
are not more than theoretically sound used by other prominent firms. However, they are both
practically accurate and usable. Additionally, the results are directly relatable for portfolio
managers and investors using industry metrics, such as the Sharpe Ratio, Sortino Ratio, and
Maximum Drawdown.

Operational Challenges: Research is salient because the paper points out those core challenges
in the problem statement section of the paper. Research deepens into resource constraints,
portfolio-level activities weaknesses, and fragmented risk-related data information. It suggests
solutions to problems and can pave the way for more efficient portfolio management.

Comprehensive Insights: This research paper not only provides the outcome of the impact of
sectoral diversification on portfolio performance but is also furnished with results and discussion
segments to serve as a thorough guide on handling every aspect of sectoral diversification. One
can get complete information from this research paper, from portfolio construction and
diversification to the distribution of weights in optimal portfolios.

Addressing Real-world Implications: This research surpasses purely academic purposes; it also
has severe contributions and utilities, especially for industry professionals, about challenges and
potentials of sector-level diversification in Borsa Istanbul. In this respect, it can provide industry
professionals with incremental information that may be used for further informed decision-
making in the investment world that may be considered highly volatile and erratic.

The significance of this study lies in its ability to intertwine rigorous academic research with real-
world applicability. A detailed examination of sectoral diversification within Borsa Istanbul is a
beacon for investors and scholars, guiding them through the intricate intricacies of portfolio
management in emerging financial landscapes.

3. Literature Review

Portfolio management has recently evolved significantly from traditional approaches to
increasingly integrating advanced technological methods. A comprehensive review of the
literature in this domain underscores the shifting paradigms and innovative methodologies that
researchers and practitioners have adopted.

The development of new disciplines within project portfolio management (PPM) fosters the
integration of artificial intelligence (Al) and machine learning (ML) into traditional PPM
processes. Kaiser et al. (2015) pointed to the need for organizational alignment within PPM to
implement strategies in complex organizations. To integrate AI/ML in PPM, the structure needs
to align with the change and the shift from traditional to data-driven management. Another
contribution to this topic was brought by Andrén and Meddeb (2021), who stressed the frame of
applying PPM practices to Al projects at Volvo Cars. This demonstrates that Al is, in a way,
highly dependent on the very nature of the Al initiative, and bespoke management is required.
This exemplifies the specificity that Al brings to Project Management as part of the project
management solution portfolio we posted in 2019. Marchinares and Aguilar-Alonso (2020) stated
that ML would go from mesmerizing to normal sooner rather than later, just like word processing,
which gives great insight into the concept of massive data in project management. Cheng et al.
(2022) expanded the Al and ML applications in PPM through a product/market portfolio model
that uses these technologies to predict product and market dynamics.
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Soni and Kumar (2016) examined using a genetic algorithm (GA) in a more traditional
algorithmic approach to predict how the market would act generically. This test showed that a
single algorithm might sometimes be best, especially during high market volatility. It showed that
hybrid algorithms gave higher prediction accuracy. This study draws attention to the fact that the
market is highly unpredictable. Therefore, hybrid algorithms are needed to predict the future
accurately. Luo etal. (2017) introduced a new methodology called Combinatorial Fusion Analysis
(CFA) that combines multiple algorithms to enhance the performance evaluation of investment
portfolios. This widely used trading system shows that traders combine different algorithms to
analyze the market.

Network approaches unlock unique possibilities to understand and exploit the intricate web of
relationships in financial markets. Zhang and Chen (2017) used a spectral clustering algorithm on
stock complex networks for portfolio construction in the Chinese stock market, obtaining more
return by investing in stocks with higher centrality measures in the network. Consequently,
utilizing centrality in the network when constructing portfolios contributes to a well-performed
stock strategy. Similarly, Guindici et al. (2020) used network model applications on a risky asset
market, such as the cryptos one, propagating the idea that network approaches should add more
value to the classical portfolio allocation model even in very volatile markets.

Recent applications of unsupervised ML techniques, particularly clustering algorithms, have
found that unsupervised ML techniques, especially various clustering algorithms, have been
employed to distribute market and identify investment opportunities. Rokade et al. (2017)
successfully applied K-means clustering to cluster high-growth companies in the Indian stock
market. This application of unsupervised learning techniques highlights the capability of
unsupervised learning techniques to automatically find patterns and groups within the data that
could be very useful for investment decisions. Gupta et al. (2020) designed a framework for K-
means clustering to do stock diversification.

Reinforcement learning (RL) has been accepted as an impressive tool for optimizing portfolio
management strategies. Liang et al. (2018) found that the policy gradient algorithm outperformed
other RL algorithms in the portfolio selection area, representing a significant step in applying RL
to financial decision-making. Hu and Lin (2019) discussed that deep reinforcement learning
(DRL) can be used to Optimize portfolio management through deep recurrent neural networks,
and Peng et al. (2020) reviewed a tutorial regarding applications of RL for portfolio management.
Successively, Gao et al. (2019), Ye et al. (2020), and Huang et al. (2020) further demonstrated
that RL is a suitable model for portfolio management to address several challenges like data
heterogeneity and environmental uncertainty, offering an effective way to determine how to
optimize investment decisions by introducing different algorithms or novel mechanisms.

The broader trends in the financial industry indicate a growing recognition of Al's transformative
impact. Boschke (2018) discussed Al's potential in banking, emphasizing the importance of
balancing technological advancements with human judgment. Gautam et al. (2019) examined Al's
role in various financial services, including stock selection and asset allocation, highlighting Al's
capacity to revolutionize financial decision-making. Byrum (2022) emphasized the need for
integrating Al with human expertise in managing portfolios, especially in the context of market
volatility induced by the COVID-19 pandemic. This discussion reflects a consensus on
harmonizing Al capabilities with human insights to achieve optimal investment outcomes. This
study examines the impact of sectoral diversification on risk and returns within portfolio
management, with a particular focus on Borsa Istanbul. It aims to bridge specific knowledge gaps
while differentiating itself from existing literature. One of its distinctive features is its choice of
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scope and context. While earlier research by Cameron (2008) discussed portfolio management in
general terms and Allan (2001) touched on the broad significance of diversification, neither
seemed to delve into the unique context of emerging markets like Borsa Istanbul. The study offers
a fresh perspective by specifically spotlighting this uncharted territory.

The mechanisms of risk management also receive a detailed exploration in this study. The works
of Holland and Fathi (2007) established that risk management is a comprehensive subject that
necessitates those who use it to understand the relationship between the investments they make.
Teller et al., (2014) have tried to see whether risks have changed over time. In this research paper,
we are going to look at the concepts mentioned above concerning Borsa Istanbul; this will help
us visualize how the mechanisms of risk management work regarding sector diversity in the
market.

The area of operational challenges in portfolio management further builds on the literature. Earlier
literature in studies by Elonen and Artto (2003) points out several challenges faced in project risk
management, including resource constraints, lack of complete information on the risk event, and
sub-optimizing practices. The identified challenges end there without providing tangible
solutions. This study mentions these challenges that jeopardize project risk management coupled
with practical strategies on how the identified challenges could be curtailed, aiding portfolio
managers in practice.

Moreover, this study opens up a new window and perspective on the nature of risk and the
different perspectives of risk in portfolios, as discussed by the earlier literature. The realism of
individual portfolio risks is that early research by Roman (2004) emphasizes the correlation and
tries to understand the individual portfolio risks. This study is like early works by Kulian et al.,
(2020). Aliu et al. (2021), in examining the complexity of Diversification risk at Borsa Istanbul,
which this study consists of, is the differences in sectoral diversification at Borsa Istanbul that
neither of these authors has considered.

Lastly, this study's methodological rigor also makes it unique. This study's findings are relevant
and actionable, as they leverage widely used data sources like Yahoo Finance and innovative
methodologies like Monte Carlo simulations. This study is also uniquely rigorous due to the
implementation of metrics, including the Sharpe Ratio, Sortino Ratio, and Maximum Drawdown.

4. Methodology

The methodology section outlines the systematic approach adopted in this study to investigate the
impact of sectoral diversification on portfolio performance within the context of Borsa Istanbul.
The methodology is structured to ensure rigor, reproducibility, and relevance to the study's
objectives.

The study employed Python, a versatile programming language, for data collection, analysis, and
visualization. Python's extensive libraries, such as Pandas, NumPy, and Matplotlib, facilitated
efficient data handling and analysis.

4.1. Data Analysis

The foundation of any robust financial analysis lies in the judicious selection of data points. For
this study, the emphasis was on curating a set of stocks that not only represent the dynamism of
Borsa Istanbul but also offer a comprehensive view of the market's risk-return landscape.
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4.1.1. Stock Selection

After selecting Borsa Istanbul as the stock exchange to survey, we picked three significant sectors
to focus on : Banking, Energy, and Iron&Steel sectors. We did not pick these three sectors for no
reason. They were all the determinant sectors in Borsa Istanbul. Many investors will reference
these sectors to judge how the market goes; what each sector is performing respectively can
generally reflect the market situation, making them three good broad metrics; each sector has its
own "personality" so combining them to have a looking now we can give the big picture of via
the three sectors.

Once the sectors were identified, the next step was to delve deeper and select individual stocks.
Criteria such as market capitalization, liquidity, and availability of historical data were considered
for stock selection. Based on market capitalization, stocks with a significant presence in their
respective industries were chosen. Liquidity was an important consideration to ensure that the
stock prices used for analysis were not subject to the significant volatility that low trading volumes
could cause. The availability of historical data was also critical as the study aimed to provide
insights based on historical performance. The stock selection led to the following stock names:

Table 1: Sectors and Stocks
Banking Turkiye Garanti Bankasi, Akbank, Tiirkiye Is Bankasi
Energy Petkim Petrokimya Holding, Tiirkiye Petrol Rafinerileri
Iron and Steel Kardemir Karabiik Demir Celik, Eregli Demir ve Celik Fabrikalari

4.1.2. Data Collection

The foundation of any financial analysis lies in the quality and reliability of the data. We have
utilized Yahoo Finance to retrieve some real-time historical stock prices. Yahoo Finance is a
globally recognized comprehensive financial data-providing website, and the data are accurate
and reliable to perform a financial analysis because most financial professionals use it.

The temporal scope of the study was defined from January 2020 to December 2022. This
timeframe was chosen to provide a comprehensive view of stock performance, capturing various
market phases, including the unprecedented COVID-19 pandemic.

The granularity of data is crucial for in-depth analysis. Therefore, this study chose daily closing
prices as the primary data points. This ensured a detailed view of stock performance, allowing for
accuracy in the subsequent analytical steps.

4.1.3. Exploring Data

It is essential to acquaint oneself with the available data before diving into complex studies. This
section briefly examines the stock data, highlighting its characteristics and patterns. By
understanding the foundational attributes of our dataset, we pave the way for more nuanced and
informed subsequent analyses.
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Figure 1: Historical Graphs of Stocks by Sectors

In Figure 1, when observing the Banking sector, the stocks for Garanti Bankasi, Akbank, and Is
Bankasi appear to move in somewhat similar patterns. This suggests that there might be
correlations between their price movements. A noticeable decline in their stock prices can be seen
around the early 2020 mark, likely due to the worldwide economic effects of the COVID-19
pandemic. However, all these bank stocks show a recovery trend following this decline, albeit
with occasional fluctuations.

In Figure 1, turning to the Energy sector, Petkim Petrol Kimya and Tiirkiye Petrol Rafinerileri
exhibit corresponding trends in their stock prices. Among the two, Petkim Petrol Kimya's stock
price seems more unpredictable. A significant rise in their stock prices started around the middle
of 2020. This upward trend suggests a recovery or growth period for the energy sector within
Borsa Istanbul.

In Figure 1, within the Iron and Steel sector, the price movements of Eregli Demir ve Celik
Fabrikalari and Kardemir Karabiikk Demir Celik differ noticeably. Eregli Demir ve Celik
Fabrikalari's stock price maintains a more consistent trajectory, whereas Kardemir Karabiik
Demir Celik experiences more variability. Around the mid-2021 mark, a sharp surge in Kardemir
Karabiik Demir Celik's stock price can be observed, pointing to a potential favorable event or a
growth stage for the firm. Descriptive Statistics

We computed and interpreted the basic statistics for each stock, such as mean, median, standard
deviation (volatility), skewness, and kurtosis. These statistics provided insights into the
distribution and behavior of each stock’s returns.

Here are the descriptive statistics for the daily returns of the selected stocks:
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Table 2: Descriptive Statistics

Stock Mean Return Volatility Skewness Kurtosis
Std

Garanti Bankasi 0.0016 8.02338 0.1752 32.073
Akbank 0.0016 0.0268 0.1752 32.073
Is Bankas 0.0024 0.0278 0.2818 30.996
Eregli Demir ve Celik 0.0030 0.0261 0.5547 36.747
Fabrikalari

Petkim Petrol Kimya 0.0028 0.0282 -0.0351 26.245
Tiirkiye Petrol Rafinerileri 0.0015 0.0255 0.2295 30.249
Kardemir Karabiik Demir Celik 0.0031 0.0310 0.1252 14.196

Correlation Heatmap of Stocks (2020-2022)
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Figure 2: Correlation Heatmap of Stcoks

Correlation values can provide insights into how stocks move relative to one another. When stocks
have a high positive correlation, they typically move in the same direction. A value nearing one
on the heatmap denotes a robust positive correlation between two stocks. On the other hand, a
high negative correlation implies stocks that move in opposite directions, with values approaching
-1 indicating a strong negative association. When two stocks have little or no correlation, values
are close to 0, showing minimal to no relationship in their price movements.

Examining the heatmap for the Banking sector in Figure 2, it is clear that Garanti Bankasi,
Akbank, and Is Bankas1 possess strong positive correlations among themselves. This suggests
that their stock prices often trend in the same direction. This alignment is anticipated, given that
they operate within the same sector and are likely influenced by shared market dynamics.

Petkim Petrol Kimya and Tiirkiye Petrol Rafinerileri exhibit a highly positive correlation in the
energy sector. This relationship highlights that their stock prices generally showcase similar
movement patterns.

Eregli Demir ve Celik Fabrikalari and Kardemir Karabiik Demir Celik display a moderate positive
correlation for the Iron and Steel sector. Even though they are part of the same sector, their price
trajectories are not as synchronized as the stock pairs in the banking and energy sectors.
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Beyond the confines of individual sectors, the heatmap also reveals moderate positive correlations
between stocks from different sectors. A notable example includes the correlation between
Garanti Bankas1 from the Banking sector and Petkim Petrol Kimya from the Energy sector. Such
relationships suggest that specific overarching market dynamics might simultaneously affect
diverse sectors.
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Figure 3: Daily Returns by Sectors

Analyzing the daily returns of the Banking sector in Figure 3 reveals significant volatility for
Garanti Bankas, Akbank, and Is bankas, particularly around early 2020 and mid-2021. When the
regular pattern of the daily returns displayed in Figure 3 fluctuates more heavily, the stocks of
listed banks have experienced a more uncertain and riskier period, e.g., in the January-March
periods of 2020 and 2021. The fact that all the stocks of the listed banks show similar patterns in
Figure 3 suggests that they have a strong correlation and thus react to the changes in the market
in the same way.

When studying the energy sector, Petkim Petrol Kimya and Tiirkiye Petrol Rafinerileri have a
series of different daily returns, with Petkim Petrol Kimya being slightly more volatile. It can be
concluded that Petkim Petrol Kimya and Tiirkiye Petrol Rafinerileri react to similar market
signals. However, Petkim Petrol Kimya is more sensitive, or they respond to the market news
more quickly and rapidly on average when an unforeseeable event happens.

Eregli Demir ve Celik Fabrikalari has the most consistent daily returns regarding the Iron and
Steel sector. Over time, the company has showcased its relative stability. Meanwhile, Kardemir
Karabiik Demir Celik has had a higher likelihood of returns. This firm's volatility grew very high
and reached a climax around mid-2021. Some events occurred within this firm, allowing the stock
to be affected the way that it did. There were times when there was considerable market instability.
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Figure 4: Distribution of Daily Returns by Sectors

Figure 4 also presents the daily returns for Garanti Bankasi, Akbank, and Is Bankasi in the
Banking sector. It can be easily identified that the daily returns for all stocks predominantly cluster
around the 0 mark. This implies that most of the days, the price changes experienced by these
stocks are essentially nothing or negligible. In terms of the spread of the distributions, while the
Garanti Bankas1 and Is Bankas1 have molecules of greater volatility when compared with Akbank,
the data seem to be suggestive as its portfolio is much more comprehensive.

Observations from the energy sector indicate that the daily returns for Petkim Petrol Kimya and
Tiirkiye Petrol Rafinerileri are chiefly anchored at around 0. However, a subtle differentiation can
be noted in their distributions. Petkim Petrol Kimya's returns display a marginally broader spread,
alluding to increased volatility relative to Tiirkiye Petrol Rafinerileri.

Within the Iron and Steel sector, the distribution of daily returns for Eregli Demir ve Celik
Fabrikalari is more constricted than Kardemir Karabiik Demir Celik. This condensed distribution
implies that Eregli Demir ve Celik Fabrikalari experienced more consistent daily returns over the
analyzed span. Conversely, Kardemir Karabiik Demir Celik portrays an expanded distribution,
signaling heightened volatility in its daily returns.

Complementing these observations, the histograms visually encapsulate each stock's risk and
return characteristics. A stock with a broader distribution indicates elevated volatility and,
consequently, higher risk. In contrast, a stock displaying a compact distribution indicates steadier
returns and is typically associated with reduced risk.
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Risk-Return Profile (2020-2022)
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Figure 5: The Risk-Return Profile of Companies

A scatterplot in Figure 5 shows the two essential aspects of stock performance: risk (x-axis) and
potential returns (y-axis). The x-axis shows the volatility inherent in the stock identified by the
standard deviation of their daily returns. Values higher than the benchmark on this axis are
considered more volatile, which means the stock is riskier. On the other hand, the y-axis shows
the average daily return of each stock studied over this period. Values higher than the benchmark
on this axis can be seen as having superior returns.

Key Observations from the Scatter Plot

"Higher Risk-Higher Return" Segment: Stocks in the zone of high volatility include Kardemir
Karabiik Demir Celik and Petkim Petrol Kimya. Nevertheless, the attraction of higher average
daily profits is combined with this increased risk. Thus, these equities demonstrate a clear trade-
off between risk and return, encapsulating the core of the well-known investing tenet that "higher
risks accompany higher potential rewards."

Balanced Risk-Return Segment: The scatter plot indicates that more central positions are held by
equities such as Is Bankas1 and Garanti Bankas1. Based on their coordinates, it appears that the
risk-return profile is more balanced, with neither extreme.

Stable Investment Segment: Segment of Stable Investment: Eregli Demir ve Celik Fabrikalari is
a perfect example of a stock that typically offers modest profits together with moderate volatility.
With its profile, it seems like it could be a more reliable investment option, but with lower
potential rewards.

The risk-return duality for each stock is skillfully visualized by the scatter plot. Investors can use
this representation to gain important insights that will help them customize their investment
strategies to fit their risk tolerance and financial objectives.

4.2.Portfolio Construction

Efficient frontier is a critical tool in portfolio management, as it represents the set of portfolios
that provide investors with the maximum expected return for a given level of risk or, conversely,
the minimum level of risk that investors would be exposed to for a given level of expected return
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(Solimanpur et al., 2015). This concept assists in determining the optimal combination of efficient
assets for investors with various levels of appetite for risk and returns.

Using Monte Carlo Simulation, we generated hypothetical portfolios by randomly selecting
stocks from each sector. The idea was to see the impact of sectoral diversification on overall
portfolio risk and return. We ran simulations to create thousands of portfolios using randomly
generated weights for each stock. We then visualized the risk-return tradeoff for these portfolios.

Simulated Portfolio Risk-Return Trade-off
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Figure 6: Simulated Portfolio Risk-Return Tradeoff

The scatter plot presented in Figure 6 visually represents various hypothetical portfolios, each
embodying a distinct mix of stock allocations.

Risk Dimension (Portfolio Volatility): The x-axis shows risk, measured using the volatility
measure. The higher a portfolio's volatility measure, the higher the portfolio's risk. Return
Dimension (Portfolio Return): The y-axis shows the expected return of each portfolio, where
portfolios with higher expected returns are shown higher up on the axis.

Each dot's hue on the plot is indicative of its Sharpe Ratio. This ratio serves as a benchmark for
risk-adjusted returns. Essentially, a more intense shade of blue (or a higher Sharpe Ratio)
symbolizes a portfolio that delivers superior returns for its level of risk. Conversely, a lighter blue
hue indicates a sub-optimal risk-return balance.

One can discern a pronounced upward-trending curve within the scatter, termed the "Efficient
Frontier." This curve is pivotal in portfolio management. Portfolios residing on this curve
epitomize efficiency as they promise the maximum potential return for any given level of risk. In
other words, for any point on the Efficient Frontier, no other portfolio provides higher returns for
the same risk or lower risk for the same returns.

4.3. Portfolio Optimization

Using the Efficient Frontier methodology, we identified the optimal portfolio that offers the
highest return for a given level of risk. We used the Sharpe Ratio to determine the optimal
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portfolio, as it considers both the return and volatility of a portfolio. The portfolio with the highest
Sharpe Ratio is considered the most desirable.

Optimal Portfolio Risk-Return Trade-off
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Figure 7: Optimal Portfolio Risk-Return Tradeoff

In Figure 7, our attention is drawn to a prominent red star. This symbol denotes the "optimal
portfolio," which is a portfolio that stands out with its superior Sharpe Ratio relative to all other
simulated portfolios. This portfolio delivers the most impressive risk-adjusted return among its
peers.

The exact location of the optimal portfolio on the scatter plot is revealing. Its coordinates on the
x and y axes indicate inherent risk (measured by volatility) and projected return, respectively. The
portfolio containing the best profit-return balance in the chart may only be ideal for some
investors. By measuring the position, investors can quickly understand this portfolio's risk and
return dynamics and verify that this portfolio is the most effective option to achieve the best
possible return for a given level of risk.

Table 3: Optimal Portfolio Weights by Stocks

Stock Weight (%)
Akbank 1,82
Kardemir Karabiik Demir Celik 41,65
Tiirkiye Petrol Rafinerileri 3,09
Petkim Petrol Kimya 13,56

Is Bankasi 0,56

Eregli Demir ve Celik Fabrikalari 4,03
Garanti Bankasi 35,3
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Figure 8: Optimal Portfolio Weights by Sector
4.4, Performance Evaluation

The Sharpe Ratio (ShR) constitutes a critical metric in investment analysis, designed to assess the
performance of a selected portfolio relative to its risk. This ratio is calculated by subtracting the
risk-free rate (Rf) of the investment from the expected return of the portfolio (Rx) and then
dividing the result by the standard deviation of the portfolio's return (StdDev RXx), which
represents the risk or volatility of the portfolio return (Sharpe, 1966).

Rx — Rf

ShR = StdDev Rx

The Sharpe ratio, sometimes called the reward-to-variability ratio, quantifies the average return
above the risk-free rate per volatility unit of an asset. A heightened Sharpe ratio indicates a
superior return earned for each risk unit. However, its constraint lies in measuring an asset's total
volatility. Contrarily, risk-averse investors typically focus on the downside risk of an asset,
viewing the asset's upside volatility as favorable (Sendi, 2020). Furthermore, when two portfolios
exhibit proximate Sharpe ratios, investors tend to favor the one with a diminished estimation risk
within the Sharpe ratio, as suggested (Martinez, 2023).

The Sortino Ratio (SoR) is an advanced financial metric that refines the concept of the Sharpe
Ratio by focusing specifically on downside risk, offering a more nuanced view of a portfolio's
risk-adjusted performance. This ratio is calculated by taking the difference between the expected
return of the selected portfolio (Rx) and the risk-free rate of the investment (Rf) and then dividing
this result by the standard deviation of the portfolio's downside risk (StdDev Rxd) (Sortino & van
der Meer, 1991).

Rx — Rf

SoR = StdDev Rxd

The sortino ratio targets this very limitation of the Sharpe ratio. The Sortino ratio is an
enhancement of the Sharpe ratio, focusing solely on the downside risk when assessing the risk-
return attributes of an asset (Sendi, 2020). Stefanus and Robiyanto (2020) elaborate that the
Sortino ratio differentiates between overall and perilous volatility. It achieves this by computing
the standard deviation of negative return rates, otherwise recognized as downside deviation. A
superior Sortino ratio indicates a preferable investment, as assets are penalized based on their
associated bad risk (Sendi, 2020).
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The maximum drawdown stands out in risk measurements, especially among money management
experts. Defined as the paramount cumulative loss from a peak to the ensuing trough, its
significance is underscored when contemplating the risk-free return after the previous peak. Yu
et al. (2014) posit that the maximum drawdown tests clients' financial endurance, and large
drawdowns frequently culminate in fund redemptions.

We evaluated the performance of the optimal portfolio using various metrics like Sharpe Ratio,
Sortino Ratio, and Maximum Drawdown. These metrics provided insights into the portfolio's risk-
adjusted performance and potential downside risk.

Here are the performance metrics for the optimal portfolio:

Table 4: Performance Metrics for The Optimal Portfolio

Metric Value
Sharpe Ratio -0.30098
Sortino Ratio -0.393141
Maximum Drawdown -0.34142

The Sharpe ratio measures the returns on investment per return of risk taken. In other words, the
Sharpe ratio measures the return on investment per point of risk. A positive Sharpe ratio value
would mean the portfolio delivered returns above the risk-free rate for the risk taken. On the other
hand, a negative value would mean the portfolio is delivered at a risk-free rate after accounting
for volatility. Noted, -0.30098 is a negative value, and it implies that the portfolio failed to deliver
any excellent or satisfactory performance because, when adjusted for risk, the performance was
not as expected.

The Sortino Ratio is a variation of the Sharpe ratio but only penalizes the returns when falling
below the target. Its use will only be helpful with confident investors whose concern is only on
the downside or negative volatility. A high positive Sortino Ratio is better for this investor. The
negative 0.393141 implies that our portfolio is underperforming at the risk-free rate when only
looking at unfavorable returns.

Performance measures for this optimal portfolio suggest that while this may provide
diversification, it may not be the best-performing portfolio. Considering the risk taken, it may
have performed differently than it should have and experienced a high level of downside risk.
These metrics should be considered in relation to investors' risk tolerance and objectives.

Cumulative Returns of the Optimal Portfolio (2020-2022)
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Figure 9: Cumulative Returns of The Optimal Portfolio
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Figure 9, shows the relatively dynamic returns for the optimal portfolio over the next three years.
The line graph demonstrates the cumulative returns of the strategy, giving us an idea of how the
portfolio has performed over the 36 months.

The periods that the line is rising on the graph signify times that the strategy was yielding positive
returns. Conversely, the line is declining for periods when the strategy yielded negative returns.
The negative returns would have been caused by many things, including sudden stock fluctuations
or current events occurring to any individual stocks that comprise the portfolio.

Confidently pronounced descents in the trajectory are discernible. These declines could be a
reflection of substantial market downturns or particular incidents that had an adverse effect on the
stocks incorporated in the portfolio. Such downturns play a role in determining the maximum
drawdown value we previously delved into, indicating the magnitude of potential losses an
investor might face during these downturns.

Table 5: Overall Performance of the Optimal Portfolio

Stock Weight (%) Return
Akbank 1,82 139%
Kardemir Karabiik Demir Celik 41,65 557%
Tiirkiye Petrol Rafinerileri 3,09 314%
Petkim Petrol Kimya 13,56 514%
Is Bankasi 0,56 348%
Eregli Demir ve Celik 4,03 353%
Fabrikalan
Garanti Bankasi 353 167%
Weighted Portfolio Return 389%

The portfolio used in this study did not make for a completely safe investment but showed a
significant return of 389 percent. This large return was achieved because we were attempting to
make as much money as possible while still keeping our risk level low; in the end, our strategy
was successful and showed that investing in increasingly less risky sectors, even if it does not
outperform the completely safe investment can oust a sizable return highlighting the impact of
adequately constructing a portfolio and diversifying that investment across different sectors.

Maximum drawdown is a metric that provides insights into the most significant decrease in the
portfolio's value over a given period without witnessing a new high. The figure of -0.34142
indicates that the most substantial drop in the portfolio's value was 34.142%. This showcases the
potential level of downside risk the portfolio has faced.

Here is a visualization of the drawdowns of the optimal portfolio from 2020 to 2022:
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Drawdowns of the Optimal Portfolio (2020-2022)
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Figure 10: Max. Drawdowns of The Optimal Portfolio

The graph visually presents the drawdowns experienced by the optimal portfolio. Drawdowns are
defined as the reductions in the portfolio's value, spanning from its peak value to its subsequent
trough.

The red-shaded sections on the chart depict the depth and duration of each drawdown. A shaded,
broader, and more profound region signifies a drawdown that persisted for a more extended period
and had a more significant decline in value.

The most pronounced red-shaded area, which stands out due to its size, corresponds to the
maximum drawdown metric we previously analyzed. This specific drawdown exemplifies the
portfolio's steepest dip throughout the observed period.

Repeated occurrences of profound drawdowns can raise concerns among investors, particularly
those who lean towards a more conservative investment approach with a preference for lower
risk. Evaluating these drawdowns in light of the broader investment goals and strategy is crucial
for informed decision-making.

Discussion

Investigation of the impact of sectoral diversification within Borsa Istanbul from 2020 to 2022
reveals interestingly coded nuanced insights for portfolio management and diversification
strategies in sharp contrast to and concurrence with related literature and a more abundant window
into portfolio performance optimization in an emerging market setting that can be achieved by
employing a variety of research methods such as the Monte Carlo simulation along with
performance metrics such as the Sharpe ratio, Sortino ratio, and maximum drawdown.

The efficiency of Sectoral Diversification: Consistently with the general literature that advocates
diversification as a tool to mitigate risk (Allan, 2001; Brasil and Eggers, 2019), the results of this
study endorse spreading investments across several sectors as a risk management strategy.
However, unlike some optimistic views in the present literature, our results highlight the
challenges associated with achieving an optimal balance between risk and return. This is
particularly the case in an emerging market like Borsa Istanbul, where the behavior-specific
dynamics of the sectors and macroeconomic influences are significant.

Methodological Rigor and Real-world Application: Our approach agrees with recent calls for
more methodological rigor in portfolio analysis by employing modern analytical techniques
(Cheng et al., 2022; Marchinares and Aguilar-Alonso, 2020). By utilizing Monte Carlo
simulations and evaluating portfolios on the Efficient Frontier, our group demonstrates the
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importance of using sophisticated analytical tools to find the most optimal risk-return tradeoff.
This methodological rigor allows for a stronger tie between theoretical constructs and the
tangibles of managing a portfolio of stocks, similar to how Kaiser et al. (2015) and Andrén and
Meddeb (2021) leveraged technology such as Al and ML in PPM to face the realities of financial
markets.

Performance Metric Findings: The pioneer's use of performance metrics like the Sharpe Ratio,
Sortino Ratio, and Maximum Draw Down gives a micro view into the behavior of portfolios,
something that was agreed upon in the literature, where more nuanced analysis was recommended
(Sendi, 2020; Martinez, 2023). The results further challenge the idea that diversification is
guaranteed to improve portfolio performance and raise questions on the validity of the
diversification models in use today. Such concerns are not only scary but require a re-look into
the dominance of diversification, especially in emerging markets where more volatile and sector-
specific forces dilute the powerful effect of diversifying across several asset classes.

Conclusion

In conclusion, we conduct a rigorous study researching the impact of sector diversification on
portfolio performance, clarifying diversified portfolio performance, and analyzing the mutual
effect between risk and return with a diversified portfolio between industries. In characteristics
of an emerging market, the Istanbul Stock Exchange has been selected as the research object.
Through Monte Carlo simulation and some combination of performance metrics, including the
Sharpe Ratio, Sortino Ratio, and Maximum Drawdown, the empirical research presents a
comprehensive evaluation of diversified portfolio strategy underlying driving forces under the
background of emerging market countries.

The significance of this research is twofold. For the academic domain, it enriches the existing
corpus of knowledge by intensely monitoring sector-specific diversification and its results on
portfolio performance within an emerging market landscape. For practitioners, the study
underscores the imperative for a strategic diversification approach, highlighting the criticality of
careful sector selection and resource allocation to achieve an optimal risk-return juxtaposition in
volatile environments.

The statistics provided a clear portrayal. The best combination of stocks from banks, energy, and
iron and steel industries exhibited the perspective of varied business setups. Conversely, the
numbers indicated an alternate story. However, the portfolio's reward-adjusted performance
gained attention with 389% profit; a Sharpe Ratio of -0.30098 and a Sortino Ratio of -0.393141
show that the portfolio lacks risk-free asset returns.

When comparing a diversified portfolio to a concentrated portfolio in one sector, we can see the
strengths and weaknesses each offers. A diversified portfolio is a tremendous safeguard against
downtrends specific to one sector; however, it mirrors numerous adversities typically found
throughout those sectors.

Acknowledging the limitations of our study, which include the small sample size of the three
sectors of Borsa Istanbul and a limited time frame. Nonetheless, these limitations also provide a
road map for future scholarly studies. Future studies could analyze the effects of sectoral
diversification across emerging markets and compare them with those of developed ones.
Research could help identify unique patterns or commonalities in how diversification impacts
portfolio performance across varying market conditions and stages of economic development.
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Another exciting research direction could be incorporating the latest machine learning and Al
technologies to predict sector performance and optimize portfolios. With advancements in
machine learning and artificial intelligence, researchers in the finance field can tackle these tasks
with a boost in explanatory power.

Including behavioral finance perspectives could help us understand investors' behaviors affecting
each sector's performance. By doing so, we can investigate how cognitive bias and emotional
sentiment affect sector selection and an individual's overall portfolio.

Moreover, it might be interesting to explore alternative ways of diversification, such as factor-
based or diversification across different asset classes (e.g., stocks, bonds, real estate,
commodities), as alternative ways and to reassess the risk-return tradeoff in emerging markets
relative to traditional industry diversification approaches.
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Introduction

In the contemporary era, states emphasize their perception among other states as a crucial aspect
within the international arena. Citizens of nations interacting more with globalization have many
thoughts about other countries. The country of image is a subject that has garnered significant
attention and has been the focus of extensive scholarly inquiry. Previously, our understanding and
perspectives regarding different nations were primarily based on hearsay or secondhand accounts.
However, technological advancements, the widespread accessibility of media, and the emergence
of platforms like social media have enabled individuals to form opinions about countries without
physically visiting them. This exemplifies the significance of the country of image in the context
of nations, underscoring the necessity for its scholarly examination.

The research generally focuses on the country’s image. The general country image is the overall
country image, which is all the meaningful and informed ideas that guide the country through the
qualities of a country and various elements about the country (De Nisco et al., 2015). Today, the
international image of a country is one of the most important tools that ensure the country’s
effectiveness in international public opinion.

The international community’s perception today is influenced by various image values that have
become ingrained in the social mentality and are often regarded as codes. These values encompass
a range of factors, including countries’ attitudes towards world peace, their levels of economic
development and industrialization, the extent of democratization, the efficacy of the justice
system, the stability of secular structures, the emphasis placed on human rights, access to news
and information, freedom of thought, advancements in women’s rights, environmental and animal
rights consciousness, low crime rates, efforts to alleviate poverty, achievements in the realms of
art and science, the prevalence of technological opportunities, a sophisticated aesthetic sensibility,
cleanliness, affordability, well-planned urban environments, tourism prospects, scientific
exclusivity, public participation in decision-making processes, and the trustworthiness of
politicians (Yerdelen, 2017: 47).

Upon examining the literature, it becomes clear that there are limited studies on the correlation
between a country's image and its reputation. Anholt (2002) emphasizes the importance of
managing a country's image and reputation to transform it into a brand. The research on the
reputation, image, and brand value of countries was conducted by Wang et al. (2012) and Hakala
et al. (2013).

This research focuses on Tiirkiye and China, two significant nations that serve as pivotal points
connecting the eastern and western extremities of the Asian continent. The level of mutual
understanding between the populations of two nations positively correlates with the likelihood of
fostering collaboration and engaging in joint endeavors. By engaging in such a manner, the two
nations can foster a deeper understanding of one another and effectively address and resolve their
fundamental concerns. The research was developed and shaped by this idea and was revealed by
considering the concepts of country image and reputation of the Chinese people regarding
Tiirkiye.

Before starting this study, the literature was thoroughly reviewed and examined, and Turkish and
English sources were analyzed. Tiirkiye's practical studies on this subject with other countries are
limited. Therefore, this study was conducted to fill the literature gap and reveal the perception of
Tiirkiye's country image. For the study to enter the field of international relations and to be
evaluated from the perceptions and perspectives of the citizens of China about Tirkiye, a global
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study was conducted between Shanghai University from China and Afyon Kocatepe University
from Tiirkiye.

1. Country Image And Country Reputation
1.1. Country Image and Tiirkiye Country Image

The concept of image has become one of the issues that people and societies attach importance to
today. According to the Cambridge Dictionary, image is defined as “a picture in your mind or an
idea of how someone or something is’ and the way that something or someone is thought of by
other people”.! The concept of image, which is important for individuals and institutions, has also
become increasingly important for countries with the effect of globalization. Countries, like
institutions, are focused on building, managing, and protecting their brands (Fetscherin,
2010:468). The concept of “country image” used for countries can be evaluated as the whole of
a person’s impressions, feelings, thoughts, beliefs, and associations about the country.
Associations can be obtained from various sources such as news about that country in the media,
political relations with that country, the place of that country’s artists and athletes in the world,
their successes, failures, briefly the popularity of their works, and the images of products or
companies originating from that country.

Various researchers have made many evaluations about the country’s image. According to Martin
and Eroglu, country image is the sum of all a person’s descriptive, inferential, and informative
beliefs about a particular country (Martin and Eroglu 1993:193). According to Verlegh, it is a
mental network of emotional and cognitive associations connected to the Country (Verlegh, 2001.:
25). According to Kotler and others, a country’s image is the sum of people’s beliefs and
impressions about places. They are a product of the mind trying to process and select necessary
information from a vast amount of data about a place (Kotler et al. 1993: 141).

Over the years, many researchers have attempted to examine the image of countries, communities,
or issues, drawing on various methodologies in different research paradigms. The concept of
country image has been a constant focus of academic research in marketing, but the focus has
been more on the study of country of origin. However, recent interdisciplinary literature reviews
show that country images, the causes and consequences of social and psychological processes,
have many possible economic, cultural, and political effects, leading to studies in different fields.
It covers various scientific fields (Buhmann and Ingenhoff, 2015). A country’s image can be
understood as a comprehensive representation encompassing various aspects, such as the
country’s products, brands, companies, and other relevant factors. The perception of a country is
shaped by individuals’ encounters and perspectives regarding the nation, predominantly
influenced by the information they receive. This can be achieved through the utilization of diverse
components. Politics is one of the elements that emerges within this context.

Politics manifests itself in domestic affairs and foreign policy. Another element is
telecommunications. Another one was considered a country visual. These include national
symbols, colors, clothes, typical buildings, objects, melodies, literary works, political system
features, traditions, historical heritage places, and much more (Jenes, 2005: 19). According to
Kunczik (1990:44), the image of a nation constitutes all of the qualities that a person recognizes
(or imagines) when thinking about that nation. In other words, the image of the country is
considered a concept that is blended with people's impressions, feelings, thoughts, beliefs, and
associations about the country. Connotations may vary depending on many situations, such as

! https://dictionary.cambridge.org/dictionary/english/image
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news about those countries, political relations, successes, failures, etc. Based on the researchers’
definitions, the most critical point we can evaluate is that associations and image perception may
differ from person to person.

Interrelated issues that define a country and a schema we design in our minds are knowledge
structures that emerge by evaluating what we know about that country and the impact triggered
by this schema (Askegaard and Ger, 1998: 52). However, it would be correct to say that a country
has two types of images. Countries have an internal image and an external image. The element
we call internal image creates what the citizens of that country think about their own country. A
foreign country’s image is evaluated as what others think about that country (Jenes, 2007: 40).
Another critical issue at this point is the country's brand. The most important issue in gaining
positive opinions about a country’s external image in other public opinion is the reflection of soft
power and the development of public diplomacy practices. In this period, when global
communication was accelerating, country images were mainly researched in political science
concerning public diplomacy (Leonard et al., 2002; Schatz and Levine, 2010; Vickers, 2004).
Public diplomacy emerged as a concept in 1965, and today, it has an essential place in research
and international relations. Public diplomacy refers to the communication process governments
establish with foreign publics to create sympathy for their country’s ideas, ideals, and national
interests (Signitzer, 2008: 206). Through public diplomacy, countries can first change the images
in people’s minds. Thus, positive perceptions can increase, and connections between people can
be established. Thus, the country’s image can be shaped positively.

Another important concept related to the country’s image is cultural diplomacy. Cultural
diplomacy activities help people update the image in their minds and re-evaluate their undesirable
thoughts. In addition, knowing the country well, creating a positive perception, and increasing
gratitude towards the country by evaluating significant global problems from the same perspective
effectively ensure that it is considered an attractive center for activities such as education reform,
scientific cooperation, tourism, and education. In addition, by understanding and maintaining the
country’s values, it is possible to influence the target audience’s behavior by establishing relations
with them, encouraging investment, gaining public support, creating famous politicians, and
creating a positive image through this effect (Cull, 2009: 9-10).

The country’s image is generally located at two different points. In the concept of the image,
which is considered a strong image and weak image, it is seen that countries that are not well
known about and therefore do not create a concrete image perception in the minds have a weak
image. On the contrary, countries with a clear image perception when their names are mentioned
have a strong image (Avraham and Ketter 2008: 26). Country image is formed and developed in
people in two ways. First of all, one-on-one experience comes first. Secondly, it is a secondary
experience when people personally visit that country or use the products of that country. Word-
of-mouth communication, media, channels, and press reports create this image (Leiva, 2014: 8).
The image of a country refers to the representation formed in the minds of people in a foreign
country or of that country in general. Moreover, the content of the country-related programs in
the mass media in that country is another factor that determines the image (Saran and Karpat
2002: 49).

Another issue in developing a country’s image is nation branding. A nation’s branding activities
can also be an essential image effort. Nation branding is a message that a country has positioned
itself well in the international order. According to Anholt, the reputation of countries is shaped
by the brand images of companies and products. It is equally essential for these areas’
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development, prosperity, and good management (Anholt, 2007: xi). Nation branding includes not
only marketing but also all aspects of national character. These have been evaluated as covering
all political, cultural, commercial, and sports activities (Fan, 2006: 3). A solid country brand
increases export rates, tourism power, investments, and migration to that country. Accordingly,
just like in products and institutions, having a strong country brand creates a significant
competitive advantage among country brands (Fetscherin, 2010: 475). This substantial country
brand can provide many benefits to that country in terms of image.

A country’s image can be understood as a comprehensive representation encompassing various
aspects, such as the country’s products, brands, companies, and other relevant factors. The
perception of a country is shaped by individuals’ encounters and perspectives regarding the
nation, predominantly influenced by the information they receive. This can be achieved through
the utilization of diverse components. Politics is one of the elements that emerge within this
context (Wang et al., 2012). Studies on country image vary in the literature. The country’s image
is discussed in three different categories. These are evaluated as general country, product country,
and product image (Roth and Diamantopulos, 2009).

Nowadays, for a country to have a good and respected image in international public opinion, It is
one of the main determining factors in its national and international interests. As well as the
country’s population, economy, geopolitical position, and military power, The image of that
country now takes its place as one of the strategic elements (Giiltekin, 2005: 127). With the impact
of globalization, the country’s image has become one of the most critical issues that countries pay
attention to. Tiirkiye is also among the countries that continue to work on the country’s image. A
country’s internal and external government policies and values are essential sources of soft power.
(Nye, 2011: 84). At the same time, Tirkiye is a country that can use its soft power in a
comprehensive way due to its rich history and culture. The elements considered Tiirkiye’s
necessary soft power resources are values and policy. With the end of the Cold War, Tiirkiye’s
geopolitical position gained a different meaning, and its economy and identity came to the fore;
Tiirkiye’s status as a buffer country came to the fore (Keyman, 2010: 2). Country image studies
of Tiirkiye, which has a geopolitical position and geography that only a few countries in the world
can have, have accelerated with globalization and are continuing.

1.2. Country Reputation and Tiirkiye Country Reputation

The reputation of a country is the country’s face. In essence, the focus lies on how the country
portrays its image within the internal and international spheres. If an analogy were to be made, a
country with a high reputation could be compared to a person with a smile. This can contribute to
enhancing the well-being, success, and overall welfare of the citizens, institutions, and enterprises
within the country and fostering a positive perception of the country by other nations.
Furthermore, it garners the esteem and confidence of foreign nations, international entities, and
individuals from diverse countries, augmenting global recognition and understanding of the
nation and its circumstances. Upon examining the other perspective, it becomes evident that there
is an issue with the perception of said country by other nations and international entities. To put
it differently, a prevailing sense of suspicion and distrust exists. The level of awareness about that
particular country is either limited or characterized by negative perceptions.

To fully comprehend the concept of a country’s reputation, it is essential first to present the
fundamental notions of reputation. Following an introduction to the fundamental notions of
reputation, it incorporates the notion of country reputation and focuses on Tiirkiye’s reputation
about this concept.
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According to the Oxford Dictionary, reputation is a term that is described as “The condition,
quality, or fact of being highly regarded or esteemed; credit, fame, distinction; respectability,
good report.” The definition given by the Cambridge Dictionary is as follows: “The opinion that
people in general have about someone or something, or how much respect or admiration someone
or something receives, based on past behavior or character.”? Upon examining the definitions, it
can be said that reputation is about how someone or something is generally perceived and how it
is respected, liked, and valued based on past behavior and character.

The concept of reputation possesses the capacity to both accrue and diminish in value. People
strive to avoid a negative reputation while also trying to build a positive reputation in interpersonal
relationships. Furthermore, individuals modulate their behavior based on the reputations of others.
Specifically, those with favorable reputations tend to engage in cooperative behaviors and avoid
interactions with individuals with unfavorable reputations (Wu, Balliet, & Van Lange, 2016: 350).
A positive reputation is associated with various benefits, including prestige, reliability, visibility,
positive beliefs, and the capacity to serve as a favorable reference. It encompasses various aspects
that hold significance for individuals, such as self-esteem, happiness, employment, and financial
well-being. It also serves as an investment for firms and brands, offering chances and competitive
benefits while leaving a lasting impression. Put differently, reputation is a social gain, as well as
an individual one, in relationships and perspectives.

On the other hand, the primary cause of deterioration and dissolution in relationships is the loss
of reputation (Ozodasik, 2012: 148). Due to this rationale, certain conduct expectations exist for
individuals, corporations, institutions, and nations that have acquired a recognized standing.
Reputation is valuable because reputation, which is an abstract value, produces concrete values
in the long term (Ural, 2012: 9). Reputation also means that the institution or individual stands
out from others and provides gains such as respect, attractiveness, and image (Green, 1996: 55).
Unlike the image, it is seen as a strategic concept formed around various corporate images and
based on long-term impressions about the institution (Oztiirk and Cakir 2015: 322). It is essential
to acknowledge that the notion of reputation is inherently subjective and interconnected with the
construction of perception (Fomburn & Van Riel, 1997: 10).

Although the number of studies published on corporate reputation is increasing, country
reputation and corporate reputation are interrelated concepts (Yang et al., 2008: 421). These two
conceptions mutually influence each other. For instance, the presence of businesses that produce
high-quality products and services within a country’s reputation might favorably influence its
overall standing. Put differently, they can create a country-of-origin effect. Similarly, if a country
has a reputable research institution, this helps it increase its reputation. Due to these reasons, some
approaches consider countries as institutions in country reputation studies (Boztepe, 2013: 35).

Generally, a country’s reputation refers to the opinions held by the general public at both domestic
and global levels based on firsthand information. The representation of a country through images
can be classed along a continuum ranging from “personal” to “public” images, depending on the
degree to which images of a country are publicly shared or exclusive to the individual. (Kang &
Yang, 2010: 53). For instance, even if they have never seen a country, people can form judgments
about its economic, social, cultural, and political values based on common perceptions such as
investment, product purchase, travel, or the country’s strong image. Governments, public
institutions, non-governmental organizations (NGOSs), and objective events and actions of entities

2 https://dictionary.cambridge.org/us/dictionary/english/reputationi
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outside of its control, like businesses, organizations, institutions, and ordinary citizens, all
contribute to forming a country’s reputation (Szwajca, 2017: 104).

While the country may possess a favorable image among the global public, it is essential to
identify the eight key elements contributing to its international reputation. These criteria are as
follows (Giiltekin, 2005: 129):

1. The influence of a country in the global sphere: The level of influence a country possesses
inside international decision-making bodies is of significant importance since it impacts the
decision-making process. An illustrative instance can be observed in Tiirkiye’s inclusion within
NATO. NATO, being widely recognized as a prominent international organization, has
significantly contributed to the attainment of a reputable standing for Tirkiye within the global
community.

2. The ability of a country to shape public opinion on specific matters: It refers to a country’s
aptitude to proficiently tackle global challenges, devise resolutions, and highlight matters that
pertain to its interests. This may encompass several entities such as the media, influential figures,
or governmental policies and their implementers, all of which can galvanize public sentiment.

3. The geostrategic significance of a country: For instance, situated in a geographically
advantageous position between two continents, Tiirkiye has significant importance as a transit
country for oil and gas (Austvik & Rzayeva, 2017: 539).

4. The effective leaders of a country: Leaders who possess leadership abilities, a broad vision,
personal appeal and charisma, and well-developed diplomatic skills have the potential to enhance
the country’s reputation. It is also contingent upon how its image is constructed, encompassing
its leaders’ activities, its citizens’ collective action, and factors operating at multiple levels of
engagement. Ensuring alignment between the behaviors of a nation’s leader and employees and
the intended brand image the government actively seeks to project is paramount (Fullerton &
Holzhausen, 2012: 272).

5. The notable accomplishments in the domains of culture, art, and sports of a country: As an
illustration, the Turkish women’s national volleyball team has garnered heightened awareness
and enhanced the prestige of Tirkiye through their recent triumphs in many prestigious
competitions, including the Nations League, the European Championship, and the Olympic
Qualification Round / FIVB World Cup. According to Yagmurlu (2019: 1375), the quantity of
medals obtained by a country at a significant sporting event determines the country’s reputation.

6. The act of hosting significant international organizations within a country: For instance,
countries who undertake the organization of the Olympic Games seek to use the esteemed status
associated with hosting such an event while simultaneously aiming to bolster their international
standing through the acquisition of medals (Yagmurlu, 2019: 1375).

7. Human factor (The human profile in that country captures transformation): The presence of a
well-educated youthful demographic within a country contributes to the generation of novel ideas,
the development of substantial initiatives for the future of the local and the global community,
and the collaborative engagement in these endeavors. Consequently, this enhances the country’s
worth and bolsters its standing in the international arena.

8. Dialogue with international civil society: At both the national and international levels, there
has been the establishment of NGOs to address the needs of impoverished populations, mitigate
the impacts of natural disasters, and combat such occurrences. The extent to which a nation
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engages in collaboration with international NGOs indicates its willingness to actively participate
in addressing challenges and fostering a beneficial societal influence.

According to Anholt, the elements described above create a tangible and quantifiable influence
on almost all facets of the country’s international relations. Thus, it becomes essential in
economic, political, cultural, or social development (Anholt, 2007: 8-9).

Country reputation is “rooted in international/world public opinion, signifies the presence or
absence of international legitimacy accrued to a certain nation.” Additionally, it is referred to as
soft power (Wang, 2006: 92). Public diplomacy, which is an effective way to increase a country’s
soft power, has a significant impact on international relations and the achievement of the country
in question. From an international relations perspective, the main goal is to gain a positive
reputation among all target audiences (Giiltekin, 2005: 128). For instance, countries that exhibit
strength in political, economic, or social aspects consistently occupy positions of influence in
shaping global affairs (Yildirnrm and Akbulut, 2017: 62). The reason for this perception is that
they are regarded as a country that is deemed more dependable and esteemed by other countries.
This circumstance inherently facilitates the point in question: the country is cultivating improved
diplomatic contacts with other countries and capitalizing on more prospects for collaboration.
Considering Tiirkiye’s soft power in the Turkic world and China’s comparatively more robust
hard power, strengthening cooperation within the “Belt and Road Initiative” is necessary and
feasible (Zan, 2016: 69-70). Country reputation studies of Tirkiye, specifically focusing on its
active involvement in global affairs and participation in regional collaborations, have experienced
substantial growth and continue to be an ongoing area of study.

2. China and Tiirkiye Relations

Establishing formal diplomatic relations between Tiirkiye and China faced significant challenges
in the aftermath of 1949. The Cold War’s prevailing geopolitical climate significantly influenced
the bilateral relations between these two nations. Regarding recognizing Communist China,
Tiirkiye aligned itself with the United States rather than the United Kingdom. Like most Western
nations and Latin American countries, Tiirkiye maintained its recognition of Nationalist China as
the legitimate representative of the Chinese populace until the conclusion of 1960. (Aribogan,
2001: 94) Tiirkiye became the eighth NATO member country to recognize the PRC, after France,
England, Italy, Canada, the Netherlands, Norway, and Denmark (Karaca, 2008: 193).

Diplomatic relations between Tiirkiye and China were established in 1971. Bilateral relations
had gained momentum since the 1980s when both countries started to open up to the outside world
and rose economically and politically.® Although official relations were established, the relations
fell far behind the desired level. The relations between these two countries, which were at two
poles during the Cold War, remained limited after 1971. The normalization of relations between
Tirkiye and China commenced with the signing of a trade protocol in 1981, followed by a
cooperation agreement including the domains of economy, industry, and technology in December
of the same year. Furthermore, President Kenan Evren’s visit to China in December 1982 further
solidified the bilateral ties between the two nations. President Evren’s inaugural foreign tour was
to China, marking a significant milestone as the first Turkish President to go on such a diplomatic
mission. In October 1983, after President Kenan Evren’s momentous diplomatic mission to
China, Chinese Foreign Minister Wu Chuochiang visited Tiirkiye. During the post-visit press
conference, the speaker referred to the perceived threat posed by the Soviet Union to China and

3 https://www.mfa.gov.tr/turkiye-cin-halk-cumhuriyeti-siyasi-iliskileri.tr.mfa
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Tiirkiye. Consequently, he placed significant emphasis on enhancing bilateral relations and
maintaining a state of vigilance against the dominance of the Soviet Union (Adibelli, 2016: 218).

During this period, bilateral relations between the two countries were relatively unaffected.
However, with the onset of the Cold War era, the divergent ideologies of the two nations started
to strain their relationship. Despite the dissolution of the ideological divide that characterized the
Cold War era, the bilateral relations between Tiirkiye and China still need to achieve the
anticipated degree of cooperation and engagement. The expected progression of the bilateral
relations between the two nations following the dissolution of ideological constraints during the
Cold War did not materialize as predicted. Instead, there was a notable escalation in competition
and a sense of mutual threats between the two countries. By the 2000s, relations between China
and Tiirkiye began to improve. Establishing the strategic cooperative relationship between China
and Tiirkiye in 2010 marked the beginning of a new era in bilateral ties. This era has witnessed
increased levels of political mutual trust, economic cooperation, and cultural exchanges,
surpassing the achievements made in the preceding four decades (Chen, 2022: 17).

Significantly, starting in 2010, the Grand National Assembly of Tiirkiye has enacted a total of 12
legislative measures about China to enhance collaboration between the two nations in many
domains such as energy, trade, infrastructure, health, logistics, technology, culture, railway
development, the Belt and Road Initiative (BRI), and the establishment of the Middle Corridor
(Atl, 2016: 6).

Tiirkiye and China have crucial economic cooperation as well as political relations. Based on
statistical data, Tiirkiye’s exports to China amounted to a cumulative value of USD 8.506 billion
over the three years from 2018 to 2020. In contrast, Tiirkiye’s imports from China during the
same timeframe reached USD 62,888 billion. China does not have a prominent position among
Tiirkiye’s primary export markets. However, it stands as the nation with the highest volume of
imports after Russia (Y1lmaz, 2022: 5).

Despite these advancements, communication between the Chinese and Turkish populations needs
to be developed more. A minority of individuals know Chinese and Turkish. Foreign news sources
frequently translate information about China and Tiirkiye in a manner that significantly deviates
from the source material. This situation can also lead to two countries misunderstanding each
other. On the other hand, the image efforts of the two countries are essential for each other. To
further strengthen relations, Turkish people need to understand China better, and Chinese people
need to understand Turkish people better. Our research aims to measure the image and reputation
of the Chinese people in Tiirkiye and the impact of the image on reputation. With the study,
China’s perspective and perception towards Tlirkiye will also be evaluated.

3. Hypotheses and Research Model
Ho: From the Perspective of Citizens of the People’s Republic of China, Tiirkiye’s country image
does not have a significant effect on the country’s reputation.

Hi: From the Perspective of Citizens of the People’s Republic of China, Tiirkiye’s country image
has a significant impact on the country’s reputation.
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Tiirkiye Country
Reputation

Tiirkiye Country
Image

CITIZENS OF THE PEOPLE’S REPUBLIC OF CHINA
PERSPECTIVE
Source: Created by the authors.
Figure 1. Research Model

The model of the research was created as shown in the figure.1 following the literature review.

4. Methodology
4.1. Method and Limitations of Research

As a result of a joint study conducted between Shanghai University’s Global Studies Department
and Afyon Kocatepe University’s Business Administration Department, it was decided to conduct
this research. The research phase was conducted in Shanghai, China. The study was completed
between December 21-31, 2023. with the participation of 434 people using the face-to-face survey
method and convenience sampling method. For this purpose, the study was completed in Shanghai
between December 21-31, 2023. with 434 citizens of China using a face-to-face survey method
and convenience sampling method. However, due to incorrect and missing data, analyses were
conducted with the data of 420 participants. Reliability test, factor, frequency, and regression
analyses were performed with the data obtained. As a result of the analysis, from the perspective
of Chinese citizens, it has been determined that the image of Tiirkiye impacts the country’s
reputation.

4.2.Research Population and Sample

Since the research was conducted with citizens of China, the research population covers the entire
China. However, the research was conducted in Shanghai due to time and cost constraints and the
impossibility of reaching all citizens of China, one of the most populous countries in the world.
The known population of Shanghai province is around 24.76 million.* Shanghai, among the ten
most populated cities in the world, is a good population to study to get an idea about the citizens
of China. However, since it was possible to reach only some of Shanghai's residents, the
convenience sampling method reached those representing the city. In this sampling technique, the
researchers select the most readily available subjects until the study's required sample size
(Giirbiiz and Sahin, 2016: 134). In addition, in convenience sampling, data is collected from the
population in the easiest, fastest, and most economical way possible (Hasiloglu, Baran, and Aydin
2015: 20). Gegez (2005) says that determining the sample size should be eight times the number
of questions in the survey form. Since there are 43 questions in our research, there must be at least
344 participants. 434 citizens of China participated in the study, and the sample size was
sufficient.

4 https://www.statista.com/statistics/1133227/china-population-of-shanghai-municipality-administrative-area/
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4.3. Data Collection

While preparing the survey questions used in the study, the literature was examined in depth and
designed to consist of three parts. The first part of the scale was developed by Martin and Eroglu
(1993) and consists of 20 items. In the second part, a 14-question scale was created by Passow,
Fehlmann, and Grahlow (2005). In the third part, there are five questions to determine
demographic characteristics: whether the participants have been abroad, why they are there, what
comes to mind when they think of Tiirkiye, and whether they know Turkish brands. Four
questions were prepared to find out. The survey form used in the research consisted of 43
questions in total. The survey questions in the study were created using a 5-point Likert-type scale
(except demographic and being abroad questions).

5. Findings

5.1. Reliability Analysis
In survey research, an alpha value of 0.70 and above indicates that it is at a sufficient level in
terms of reliability (Arikan, 2013: 103). When the reliability of the scales was examined
separately, it was found that the first scale was 85.8%, and the second scale was 83.1%. These
values are sufficient to continue the analysis of the research.

5.2.Frequency Analysis
Frequency analysis was carried out to determine the demographic information (Table 1) of the
citizens of China who participated in the research and whether they went to Tiirkiye or not. 8.09%
of the people participating in the study (34 participants) have visited Tiirkiye at least once. When
we look at why the participants went to Tiirkiye, 4 people were for work, 2 were for education,
24 were for holiday, and 4 for other reasons. However, 91.91% (386 participants) have never been
to Tiirkiye.

Table 1. Demographic Information of Participants

Variables Answers Frequency %
Gender Female 202 48.1
Male 218 51.9
18-30 91 21.7
31-40 139 33.1
Age 41-50 110 26.2
51-64 66 15.7
65 and over 14 33
Literate 10 2.4
Primary school 60 14.3
Middle school 80 19.0
Educational Status High school 70 16.7
University 190 45.2
Postgraduate 10 2.4
Public Personnel 43 10.2
Private sector 107 25.5
Student 32 7.6
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Profession Business 152 36.2
Owner/Manager

Retired 30 7.1
Unemployed 27 6.5
Other 29 6.9
1-2590 13 3.1
2591-5000 68 16.2

Income (RMB) 5001-7500 57 13.6
7501-10000 143 34.0
10001 and above 139 33.1

TOTAL 420 100

Source: Created by the authors.

In December 2023, when the survey form was created, 2590 RMB (375 USD), the minimum
wage in Shanghai (www.shanghai.gov.cn), was determined as the lower limit, and the ranges
were divided into equal amounts as much as possible. It is a must to set age variables to conduct
the study. In China, the age of majority is 14, but the study set the lower age limit to 18 based on
the ethics committee’s approval in Tiirkiye, where the study will be published. It also defined the
upper age limit as 65 to include the elderly population in the study.

When we look at the demographic information of the participants (Table), 51.9% were male,
59.3% were between the ages of 31-50, 45.2% had a university-level education, 36.2% were
business owners or managers, and 34% had an income between 7,501-10,000 RMB. It can be
seen. The fact that the majority of the participants are between the ages of 31-50, have a high
school education or higher, and have an income of minimum wage or above shows that the data
can be more reliable and can be used for a more extended period in terms of being able to comment
on another country.

5.3. Factor Analysis of Scales

In social science research, exploratory factor analysis is recommended for survey questions
translated from another language (Yaslioglu, 2017: 75). Since the survey questions used in the
research were translated from English to Chinese, exploratory factor analysis was conducted.

Factor analysis was performed on the country image scale, consisting of 20 statements, and the
results are given in Table 2. The 17th question was loaded on two sub-dimensions in the first-
factor analysis. Since there was a 10% or less similarity between these factor loadings, it was
removed, and the analysis was repeated. As a result of the second-factor analysis, since the factor
load of the 16th question was 0.5 or less, it was removed from the analysis, and the factor analysis
was repeated. As a result of the third and last factor analysis, the Keyser-Meyer-Olkin value was
found to be 0.764. The KMO value indicates the sample adequacy level and is sufficient to
continue the analyses. Additionally, the eigenvalues of the scale are 8.238; 3,236, 1.783, and
1.016; the explained variance was found to be 79.295(45.765, 17.979, 9.905, and 5.645).
Statements on the country image scale have a factor loading of 0.617 and above. As a result of
the analysis, the scale was grouped into four sub-dimensions.
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Table 2. Factor Analysis Results of the Country Image Scale

Expression Factor Loading Eigenvalue Explained Cronbach
Number Variance Alpha
First Dimension 8,238 45,765 0,858
12 0,820
13 0,625
14 0,623
18 0,803
19 0,818
Second Dimension 3,236 17,979 0,858
6 0,718
7 0,828
8 0,829
9 0,760
1 0,648
Third Dimension 1,783 9,905 0,858
5 0,912
10 0,855
15 0,934
20 0,926
Fourth Dimension 1,016 5,645 0,858
1 0,788
2 0,830
3 0,617
4 0,734

Source: Created by the authors.
Factor analysis was performed on the country reputation scale, consisting of 14 statements, and
the results are given in Table 3. As a result of the factor analysis, the Keyser-Meyer-Olkin value
was found to be 0.818. The KMO value is sufficient to continue the analysis. Additionally, the
eigenvalues of the scale were found to be 8.497 and 1.975, and the explained variance was 74.795
(60.691 and 14.104). Statements on the country image scale have a factor loading of 0.647 and
above. As a result of the analysis, the scale was grouped into two sub-dimensions.

Table 3. Factor Analysis Results of the Country Reputation Scale

Expression Factor Loading Eigenvalue Explained Cronbach
Number Variance Alpha
First Dimension 8,497 60,691 0,831
21 0,874
22 0,850
23 0,875
24 0,884
26 0,795
27 0,795
28 0,830
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29 0,812
31 0,832
32 0,647
33 0,825
Second Dimension 1,975 14,104 0,831
25 0,901
30 0,846
34 0,909

Source: Created by the authors.

5.4. Hypothesis Analysis Results

To measure the effect of the “Tirkiye Country Image” variable on the “Tirkiye Country
Reputation” variable to test the statement “From the Perspective of the Citizens of the People’s
Republic of China, Tiirkiye’s country image has a significant effect on the country’s reputation,”
which constitutes the primary hypothesis (H1) of the research. Regression analysis was
conducted, and the results are shown in Table 4. The analysis continued since the data sets met
the required conditions before and after the regression analysis. The average of the answers given
by the citizens of China to the Tiirkiye country image questions was found to be 3.6565, and to
the Tiirkiye country reputation questions was 3.7831. To interpret the average of these answers,
citizens of China generally have positive opinions about Tiirkiye.

Table 4. Regression Analysis Results of H1 Hypothesis

Unstandardized Standardized

Variable Coefficients Coefficients t P F Mode
B Std.Er B )
,442 ,120 3,683 ,000 728,774 ,000%*
Still
Tiirkiye ,850 ,031 , 797 26,996 ,000%*
Country
Image

R%: ,635 R:,797 *p<0,05 Adjusted R%: ,635

Source: Created by the authors.

When Table 4 is examined, the H1 hypothesis was accepted since the p=0.000<0.05 condition
was met. In other words, from the citizen’s perspective of China, the “Tiirkiye Country Image”
variable affects the “Tiirkiye Country Reputation” variable. In addition, the “Tiirkiye Country
Image” variable has an explanatory rate of 63.5% on the “Tiirkiye Country Reputation” variable.
When the Pearson Correlation value is examined, it is seen that it is more significant than 0.7
(.797), and it is determined that the relationship between the two variables is at an intense level.
Since the B value of Tiirkiye’s country image is positive, it is possible to say that as Tiirkiye’s
country image increases, Tiirkiye’s country reputation also increases. The regression equation of
the study was determined as Tiirkiye Country Reputation= 0.442+0.85. Tiirkiye Country Image
or y=a+bx=0.442+0.85x.
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5.5. Other Findings

Questions were asked to the participants to determine whether they had gone abroad before, if so,
for what purpose they went, what comes to their mind when Tiirkiye is mentioned, and whether
they know any Turkish brands. The findings obtained are presented in table-5 and table-6.

Table 5. Situations of Participants Going Abroad

Have you ever been abroad? Why were you abroad? Frequency %
No 114 27,14
Work 74 17,62
Yes Holiday 198 47,14
Education 26 6,19
Other 8 1,91
TOTAL 420 100

Source: Created by the authors.

Almost three-quarters of the citizens of China who participated in the survey have gone abroad at
least once. Most of the participants who went abroad went abroad for travel purposes. 8.09% of
the people participating in the research (34 participants) have visited Tiirkiye at least once. When
we look at why the participants went to Tiirkiye, 4 people were for work, 2 were for education,
24 were for holiday, and four were for other reasons. However, 91.91% (386 participants) have
never been to Tiirkiye.

Table 6. Participants’ Answers to Questions About Tiirkiye

Questions Answers Frequency %

Religion 6 1,43

The Azan 11 2,62

Galatasaray 30 7,15

Nice view 20 4,76

What comes to your mind Istanbul 58 13,81
first when Tiirkiye is Kapadokya 21 5,00
mentioned? Apricot 3 0,71
Location 6 1,43

Konya 3 0,71

Ottoman Empire 24 5,71

Recep Tayyip ERDOGAN 32 7,62

Ceramic 29 6,91
Hot-air Baloon 51 12,14

Historical places 23 5,48

Textile 14 3,33

Trade 10 2,38

Turkish Beer 11 2,62

Turkish Bath 32 7,62

Turkish Coffee 12 2,86

Not Responding 24 5,71

26 6,19
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Beko

Beymen 14 3,33

Do you know any Turkish Defacto 22 5,24
brands? If yes, what is its Efes Beer 18 4,29
name? Godiva 16 3,81

Rebul 21 5,00
Turkish Airlines 142 33,81
Not Responding 161 38,33

TOTAL 420 100

Source: Created by the authors.

It was determined that the participants gave 19 different answers to the question, “What comes to
your mind first when Tiirkiye is mentioned?”” “Do you know any Turkish brands?” They gave 7
different answers to the question, “If yes, what is its name?” The participants generally recognized
Tiirkiye with its historical and tourist places, and what was most remembered were the themes of
Istanbul, Cappadocia, and hot air balloons, which were used in Tiirkiye’s promotions for years.
In addition, it has been determined that the recognition of the world-renowned football team
Galatasaray and President Recep Tayyip Erdogan, who has had an essential place in the politics
of the Republic of Tiirkiye since 1994, is high. In addition to these, it is seen that Turkish baths,
Turkish Coffee, and ceramics are among the answers given by the participants. It is understood
from the participants’ answers that Turkish Airlines, which is identified with Tiirkiye and has
been sponsoring huge organizations and sports teams for years, has high brand awareness.

Result and Discussion

Since nation societies were formed, their ultimate goal has been to be in an essential and powerful
position against other nations and countries. The world order has also changed with wars and
many events affecting nations, and each country has begun to have a specific position and
recognition in the international order. However, a country’s image and reputation are two essential
elements. A positive image and a high reputation in a country can put that country and society in
a good position. This can be used as a political and economic power and has advantages that can
have a cultural impact.

The Republic of Tiirkiye is on its way to becoming a potentially powerful country. It has a well-
known and vital position in the international arena due to its location and historical process.

Tiirkiye, similar to other nations, places significant emphasis on cultivating and utilizing image
and reputation due to its critical position and mission. Consequently, Tiirkiye is dedicated to
enhancing these aspects.

In this research, 51.9% of the participants included in the study were male, 59.3% were between
the ages of 31-50, 45.2% had university-level education, 36.2% were business owners or
managers, and 34% had 7,501 years of experience. It was determined that 8.09% had an income
between -10,000 RMB, 8.09% had been to Tiirkiye at least once, and almost three-quarters had
gone abroad at least once.

Most participants were between the ages of 31 and 50, had a high school education or higher, had
an income of minimum wage or above, and most had gone abroad. It shows that the data is more
reliable and can be used more extended to make comments about another country.
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In addition, participants gave 19 different answers to the questions “What comes to your mind
first when Tiirkiye is mentioned?” and “Do you know any Turkish brands?” They gave 7 different
answers to the question, “If yes, what is its name?” We can say that Tiirkiye is a well-known
country with features that will remain in people’s minds even when they are thousands of
kilometers away. The participants generally recognized Tiirkiye with its historical and tourist
places, and what was most remembered were the themes of Istanbul, Cappadocia, and hot air
balloons, which were used in Tiirkiye’s promotions for years. In addition, it has been determined
that the recognition of the world-renowned football team Galatasaray and President Recep Tayyip
Erdogan, who has an essential place in the politics of the Republic of Tiirkiye since 1994, is high,
and this creates a particular image of Tiirkiye in the eyes of the citizens of the People’s Republic
of China.

The average of the answers given by the participants in the sample selected from the citizens of
the People’s Republic of China to the Tiirkiye country image questions was 3.6565, and to the
Tiirkiye country reputation questions was 3.7831. When we interpret the averages of the answers
given by the participants, it is possible to say that the citizens of the People’s Republic of China
think positively about Tiirkiye’s country image and reputation and that the image and reputation
studies carried out by Tiirkiye have positive effects. When the results of the hypothesis analysis
were examined, the H1 hypothesis was accepted because the p=0.000<0.05 condition was met;
that is, from the perspective of the citizens of the People’s Republic of China, “Tiirkiye Country
Image” affects “Tiirkiye Country Reputation,” has an explanatory rate of 63.5%. It was
determined that there was a strong relationship between the two variables. As a similar result, the
study of Zeren and Celenk (2020), a country's image has a significant and positive impact on its
reputation.

As mentioned above, this research was conducted using a limited sample and focused on Chinese
citizen participants in Shanghai. Shanghai is a significant economic, financial, trading, and
maritime hub in China, and it also has the largest population in the country. The findings of this
study are anticipated to provide valuable insights for future research endeavors. A study
examining generational or comparative factors might be undertaken in prospective investigations.

Consequently, The People’s Republic of China, selected in the study, has a strong economy that
has gained momentum in the 21st century and is the world’s most important exporter. The study
shows that Tiirkiye’s image and reputation are positive among the citizens of the People’s
Republic of China. The data determined by the analysis revealed the existence of known elements
about Tiirkiye. Tirkiye will give more importance to image and reputation studies, will progress
by highlighting the country’s values and achieving success in the international arena, and will
improve its existing positive image and reputation by supporting it. For this reason, it is essential
to give importance to public diplomacy studies. Public and cultural diplomacy initiatives can
enhance Tirkiye’s recognition and improve its image among other nations. While Tiirkiye already
has a rich history and cultural heritage that draws interest, it should also support its reputation-
building efforts through economic activities, brand image, investments, and effective use of
technology tools. By doing so, Tiirkiye can establish a strong and positive image, increasing its
reputation worldwide.
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17. yiizy1lda Westfalya Anlagsmasi’nin sonunda Avrupa’da ortaya ¢ikan yeni diinya diizeni modern devlet
sistemin temellerini olusturdu. Tiirkiye Cumhuriyeti de Osmanl imparatorlugu’nun devami olarak modern
ilkeler cercevesinde yapilanmasini siirdiirdii. Birinci Diinya Savasi ve Milli Miicadele’'nin ardindan
Anadolu’da ortaya ¢ikan sefalet, yoksulluk ve yikimin giderilmesi gerekmekteydi. Bu ¢ercevede yeni
Cumbhuriyetin temel amaglarindan biri olan sosyal devlet prensipleri hayata gecirildi. Anadolu’da savas
slirecinin ardindan gog¢, asayis, imar gibi sosyal devletin temel vazifelerini iceren konularda hizla
calismalara baslandi. Igdir’da Milli Miicadele siirecinde biiyiik yikim ve savasa maruz kaldi. Aralik 1920’de
Tiirkiye sinirlarina dahil edilen Igdir'in yeniden insasi, toplumsal diizenin tesis edilmesi uzun bir siireci
kapsamaktaydi. 1923 yilinda Cumhuriyetin ilan edilmesinin ardindan 1935 yilina kadar gecen on bes yillik
slire zarfinda smir ihlalleri, asayis problemleri, salgin hastaliklar ile miicadele, muhacirlerin iskani,
Igdir'daki ¢oziilmesi gereken problemlerin basinda gelmekteydi. Calismanin amaci Igdir'da ortaya ¢ikan
sosyal problemleri inceleyerek, Tiirkiye Cumhuriyeti'nin sosyal politikalarinin hayata gecirildigi stireci
Tiirk arsiv belgeleri 15181nda analiz etmektir.

Anahtar Kelimeler: Tiirkiye Cumhuriyeti, Sosyal Devlet, [gdir.

ABSTRACT

The new world order that emerged in Europe at the end of the Treaty of Westphalia in the 17th century laid
the foundations of the modern state system. The Republic of Turkey continued its structuring within the
framework of modern principles as a continuation of the Ottoman Empire. The misery, poverty and
destruction that emerged in Anatolia after the First World War and the War of Independence had to be
eliminated. In this framework, social state principles, one of the main objectives of the new Republic, were
implemented. After the war in Anatolia, work was quickly started on issues that included the basic duties
of the social state, such as immigration, public order and construction. Igdir was subjected to great
destruction and war during the War of Independence. The reconstruction of Igdir, which was included in
the borders of Turkey in December 1920, and the establishment of social order covered a long process.
During the fifteen years following the proclamation of the Republic in 1923 and until 1935, border
violations, public order problems, the fight against epidemics, and the settlement of immigrants were
among the problems that needed to be solved in Igdir. The aim of the study is to examine the social problems
that emerged in Igdir and to analyse the process in which the social policies of the Republic of Turkey were
implemented in the light of Turkish archival documents.

Key Words: Republic of Turkey, Social State, Igdir city.
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Extended Abstract

One of the nation states established within the framework of modern state principles that emerged in Europe
was the Republic of Turkey. After the War of Independence, the poverty, hunger and misery caused by the
war had to be eliminated. In addition, the reconstruction of destroyed villages, towns and cities and
providing livable conditions were important for the development of the country. As a matter of fact, in the
first fifteen years of the Republic of Turkey, great strides were made throughout the country to protect and
increase social welfare. Institutions such as hospitals, child protection homes and elderly care homes were
built in the center of every city across the country to ensure the peace and welfare of all segments of society.
In order for the Republic of Tiirkiye to develop, the population had to be protected, improved and increased.
In the first census of the Republic of Turkey, it was determined that 13 million people lived in the country.
More than fifty percent of this population were women and children. The majority of the male population
survived after the wars, but were infected with various epidemics, were not adequately nourished, and lost
their stamina and ability to work. Therefore, it was necessary to increase production and reorganize public
health.

One of the biggest problems in the country was that public order could not be fully maintained because the
army had been fighting on the front for many years. The fact that gangs caused many incidents such as
robbery and murder made it difficult for the police and gendarmerie to ensure public security. Especially
gangs and militias sheltering in mountainous areas far from the city center came to villages, towns and city
centers and plundered and even committed murders, endangering public security. Since the city of Igdir
was located on the border of Turkey and the Soviet Union, ensuring the security of the city was even more
important. Igdir, which remained under Russian rule for approximately ninety years after leaving the
Ottoman Empire, was included in the borders of the Republic of Turkey with the Treaty of Gyumri signed
in 1920. Igdir and its surroundings were one of the regions where bandits and gangs operated. Robbers
were active in Igdir and its surroundings from 1920 to 1930. The gangs that caused problems between the
Soviet Union and Turkey were sheltering in the high places of Mount Ararat, twenty kilometers away from
Igdir. The gangs living in hard-to-reach caves in the high and rocky regions of Mount Ararat were collecting
tribute by usurping the property of the people sheltering in the Igdir Plain. However, the Republican
administration aimed to create a classless society united around national principles by educating the
population within the framework of modern principles.

The Republican administration aimed to increase the education and knowledge level of the people by
reaching the public through modern institutions such as Public Schools and Community Centers. The
Republican administration started a literacy campaign for public education and a library full of books was
established in Igdir. He also organized social activities to encourage people to do sports. It was aimed to
ensure social unity by organizing horse races, nature walks and various public festivals. Aras River, which
forms the border between Igdir and the Soviet Union, was one of the water resources of the region. Water
carried from the Aras River through water channels was used to feed the products grown in the Igdir Plain.
The biggest project of the Republican administration in the city of Igdir was to develop cotton agriculture
in the Igdir Plain with water to be transported from the Serdarabat Dam on the Aras River, which was
established with the financial support of the Soviet Union. As a result, the Republic of Turkey aimed to
develop the border city of Igdir in every aspect and to have a modern status. Thus, the Republic of Turkey
was spending all its economic and political resources to build modern cities and raise modern people for
this purpose.

The aim of the study is to analyze the social events that took place in Igdir and its surroundings between
1920 and 1935, together with archive documents. It also aims to evaluate the development stages of the
society and reveal objective information by examining the state investments made by the Republic of
Turkey in Igdir and its surroundings. Using archival documents to re-evaluate existing information within
this framework made the study more powerful. The situation of the city of Igdir in the early Republic period
was examined in more detail. One of the aims of this study is to help create new studies and provide more
qualified information.
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According to the data obtained at the end of the study, there is a need for a more detailed examination and
evaluation of the Early Republic period. The Republican period has generally been evaluated in terms of
political and military processes. However, it is necessary to evaluate in more detail the resources used by
the Republic of Turkey to develop its society in social, cultural and economic terms. Because the Republic
of Turkey, which was established as a continuation of the Ottoman Empire, is a nation state. But the
Ottoman Empire has a multinational structure. For this reason, examining the factors that enable social
transformation along with political and military transformation will provide more accurate data. After all,
history is not just about political and military events. Everything that concerns society is within the scope
of history. This study also tried to fulfill the aim of shedding light on the social history of the recent period.

Giris

17. ylizy1l Avrupa’sinda Westfalya Antlagsmasi ile ortaya ¢ikan yeni uluslararasi diizen giinlimiize
kadar devam edecek olan modern devlet olgusunun temellerini att1 (Ozcan,2019,s.2). Fransiz
Ihtilali’nin ardindan ortaya ¢ikan milliyetcilik kavraminin etrafinda degisen ve doniisen “deviet”
kavrami, imparatorluklarin dagilmasi ile etnik kimlik ilkelerinin 6n planda oldugu milliyetci
yapilar etrafinda kurumsallast1 (Alakel, 2011: s.10). 15. ve 16. yiizyilda en ihtisamli1 dénemini
yasayan Osmanli Imparatorlugu’nun da geleneksel imparatorluk diizeni 18. yiizyildan itibaren
sarsilmaya basladi (Cetinkaya, 2022: s.3). 1876 yilinda Sultan II. Abdiilhamid idaresinde
Mesrutiyetin ilan1 ile Kanlin-1 Esasi hayata gecirildi. 1908 yilina kadar Sultan Abdiilhamid
anayasay1 askiya alsa da Osmanli Mebusan Meclisi yeniden agildi ve Cumhuriyet Tiirkiye’sinin

temellerini olusturacak modern devlet kimliginin pargasi olan kurumlar insa edildi (Kansu, 2023:
5.158).

II. Mesrutiyet Donemi’nde hem fikri agidan hem de yapisal agidan Tiirkiye Cumhuriyeti’nin
temelini olusturacak siyasi, sosyal, ekonomik ve askeri organizasyonlarm temelleri atildi.
Ozellikle sosyal devlet prensipleri etrafinda yardim cemiyetleri kuruldu, var olan yapilar ise
yeniden doniistiirildi. Nitekim Fukaraperver Cemiyetleri, Hilal-i Ahmer Cemiyeti, Miidafaa-i
Milliye Cemiyeti, Osmanli Donanma-y1 Milliye Iane Cemiyeti gibi toplum yararmi gozeten
kurumlar islevsellestirildi (Ozbek, 2016: 5.295). 1914 yilinda baslayan ve dort y1l devam eden
Birinci Diinya Savasi’nin ardindan Osmanli Imparatorlugu’nun siyasi, askeri ve ekonomik
sahadaki basarisizliinin neticesi olarak biiyiik bir sosyal ¢okiis basladi. 1914 yilindan 1923 yilina
kadar devam savas siirecinde iki buguk milyondan fazla dinamik insani ordu hizmetinde kullanan
Osmanli Imparatorlugu, ekim ve dikim yapan niifusu, iiretim ve hizmet sektoriinden
uzaklastirmist1 (Gozcii, 2016: s.146). Cephedeki asker kayb, esir ve gazilerde hesaba katildiginda
toplum hayatinin normal seyrinde devam etmesi pek miimkiin gériinmiiyordu. Ornegin Irak
Cephesinde sadece Kitulamare Muharebelerinde 10 bin asker hayatin1 kaybetmisti (Bas, 2022:
s.9).

Canakkale, Kafkasya ve Kanal Cephesi gibi savasin agirlastigi, insan kaybinin zirveye ulastigi
diger cepheler ve Milli Miicadele siirecindeki ii¢ yillik savas sartlarida dikkate alindiginda
Cumbhuriyet Tiirkiye’sinin toplumsal diizeninin yeniden inga edilerek ivme kazanabilmesi i¢in
sosyal devlet prensiplerine dayali kurumsal vizyona ihtiya¢ vardi. Bu ¢er¢evede Milli Miicadele
siirecinin ardindan 1923 yilinda toplanan izmir Iktisat Kongresi’nde sosyal devlet kimliginin 6n
planda oldugu modern Tiirkiye nin gelecek hedefleri belirlendi. Nitekim Mustafa Kemal Pasa
acilis konusmasinda “Efendiler! Uzun ihmallerle ve derin ilgisizlik ile gegen yiizyillarin iktisadi
yapimizda a¢tigt yaralari tedavi etmek, tedavi ¢arelerini aramak ve memleketi bayindirliga, milli
bir rahatliga, mutluluga ve servete ulastiracak yollari bulmak igin gergeklesecek ¢aliymanizin
cok kiymetli ve basarili sonuglara ulasmasin dilerim.” ifadelerini kullanmaktaydi. Yeni devletin,
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cagin ve insan refahinin ihtiyaglarina cevap verecek sekilde planlanmasi kararlastirildi (Kayiran,
Saygin, 2019: 5.36).

1.isgalden Cumhuriyete Idir’da Siyasi Durum

Anadolu’nun Giiney Kafkasya’ya agilan kapist konumunda bulunan Igdir cografyasi tarih
boyunca bircok savas ve miicadeleye sahne oldu. Osmanli Imparatorlugu, Carlik Rusya ve Iran
Igdir cografyasia hakim olabilmek i¢in yiizyillar boyunca miicadele ettiler. Nitekim 1827 yilinda
Tirkmengay Anlagmasi ile Giiney Kafkasya’da hakimiyeti biiyiik 6l¢iide lehine ¢eviren Carlik
Rusya, anlagmanin on doérdiincii maddesine dayanarak Karabag ve Nah¢ivan bolgelerine hakim
oldu. Bu siirecte Siirmeli bolgesini de (Igdir, Tuzluca ve Aralik) Rus hakimiyetine gegmis oldu
(Yesilot, 2010: 5.190).

1877-78 Osmanli-Rus Savasi’nda bolgedeki hakimiyetini dahada genisleten Ruslar Kars’1 da ele
gecirdi. Birinci Diinya Savasi’nda stratejik agidan 6nemli goriilen Giiney Kafkasya, Kars ve Igdir
bolgelerini ele gegirmek isteyen Osmanli Imparatorlugu hedefledigi basariy1 elde edemedi. Zira
1914 yilinin Aralik ayinda baslatilan Kafkas Cephesi ileri harekati stratejik ve siyasi agidan dogru
bir harekat olsada askeri neticeleri agir kayiplarin verildigi bir siireci beraberinde getirdi.
Ozellikle Sarikamis ve g¢evresinde konumlanmis olan Rus ordusuna bagli merkezler ele
gecirilemedi. Kis sartlarinin da etkisi ile bolgede tutunmakta zorlanan Osmanli ordusu ikmal
yollar1 ve demiryolu aglar1 ile donatilmis Rus ordusu karsisinda geri ¢ekildi. Rus ordusu Erzurum,
Van, Mus ve Bitlis’e kadar ilerleyerek isgallere devam etti (Sadigov, 2020: s.305).

Dogu Anadolu’da 1914’ten 1917°ye kadar devam eden Rus isgali Aralik 1917°de imzalanan
Erzincan Miitarekesi ile sona erdi. Sovyet ihtilali ile Ruslar Birinci Diinya Savasi’ndan ¢ekilme
karar1 aldi. Carlik idaresinin yikilmasi ile Rus birlikleri Birinci Diinya Savasi’nda isgal ettigi
bolgeler ve Elviye-i Selase’yi (Kars, Ardahan ve Batum) terk etti. Ancak bolgede Ermeni geteleri
Miisliiman kiyimima basladi. Erzincan’dan Igdir’a kadar olan sahada biiyiik katliamlar yasandi
(Day1, 1996: s.1). Rus ordusunun ardindan toplanan Ermeni ceteler Miisliman koylerini
yagmalayarak katliamlara giristi. Ozellikle Igdir ve ¢evresinde biiyiik asayis sorunlari ortaya cikti
(Bas, 2022: 5.66).

Osmanli ordusu Erzincan Miitarekesi’nin ardindan Ermeni ¢etelerinin faaliyetlerini engellemek
ve bolgede Osmanli idaresini yeniden tesis etmek icin ileri harekata baglamay1 beklemekteydi.
Subat 1917 Devrimi’nin ardindan Rus Car1 tahtindan feragat etmis ve gecici Kerenski Hiikiimeti
kurulmustu. Gegici hiikiimetin destekledigi Mavera-y1 Kafkasya Komitesi adinda Tiflis merkezli
bir yonetim birimi tesis edildi. Aralik 1917°de Azerbaycan Tiirkleri, Ermeniler ve Giirciiler Milli
Sura Hiikiimetleri kurdular. Kafkas Cephesi’ndeki ¢ok bagh idari yapilar1 kontrol etmek isteyen
askeri kurmaylar Mavera-y1 Kafkasya Komitesi’ni lagvederek Mavera-y1 Kafkasya Komiserligi
kurdular (Bal, 2012: s.28).

Bolsevik Ihtilal’in ardindan Lenin liderligindeki Ruslar savastan ¢ekilme karar1 aldilar. 1918’de
Tiirk, Alman ve Rus delegasyonu Brest Litovsk sehrinde bir araya geldiler. 3 Mart 1918’de Brest
Litovsk Anlagmasi’ni imzaladilar. Anlagmaya gore Kafkasya’da Ruslar 1914 yil1 sinirlarina kadar
cekilecek, Erzurum, Van, Trabzon gibi bolgeleri Osmanli Imparatorluguna birakacakti
(Memmedli, Akgiiller, 2020: 5.2730).

Ancak Bolseviklerin her ulusun kendi kaderini tayin hakki g¢ercevesinde Birinci Diinya
Savagsi’ndan once Carlik Rusya hakimiyetine katilan Igdir, Kars, Batum, Ardahan gibi bolgelerde
plebisit yapilacakti. Temmuz 1918’de yapilan plebisite “87.048 " kisi katild1. 19 yasini gegkin her
erkegin oy hakkina sahip oldugu oylamanin sonucunda “85.7129” kisi Osmanli idaresinden yana
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oyunu kulland1 (Gokdemir,1998: s.22). Bolgenin idari teskilatlanmasi ve imar1 i¢in olusturulan
heyete Abdiilhalik Bey Baskanlik etmekte, Mutasarrif Vekilligini Hilmi Bey yiiriitmekteydi.
Bolgedeki idari ve miilki teskilatlanmay1 tesvik etmek amaciyla “Tahsisat-1 Fevkalade Kanunu”
cikarildi. Neticede idari planlamanin savas siirecinde aksamasi, mali yetersizlikler gibi
sebeplerden 6tiirii bolge halki tam anlamiyla refaha kavusturulamadi (Ural, 2011: 5.655).

Osmanli Imparatorlugu’nun Igdir bolgesinin de dahil oldugu Elviye-i Selase cografyasindaki
hakimiyeti fazla uzun stirmedi. Zira 30 Ekim 1918’de imzalanan Mondros Miitarekesi ile Osmanl
Imparatorlugu bolgeden cekilmek zorunda kaldi. Ancak Yakup Sevki Pasa komutasindaki 9.
Ordu bolgeden cekilirken birtakim askeri ve miilki yetkilileri bolgede Milli Teskilatlanmalar
kurmak tizere destekledi (Ural, 2021: s.569). Bu cercevede Evliye-i Selase’de Ardahan
Kongreleri, Kars Islam Surasi, Igdir cografyasinda ise Aras Tiirk Hiikiimeti kuruldu. Nihayetinde
biitiin Sura Hiikiimetleri Cenub-i Garbi Katkas Hiikiimeti ¢atis1 altinda birlestiler. Cihangiroglu
[brahim Bey hiikiimetin lideri oldu. Ancak Nisan 1919°da Ingiliz birlikleri Kars merkezli
hiikiimet binasini bast1 ve yetkilileri tutuklayarak Batum’a oradanda Malta’ya gétiirdiiler (Atnur,
2001: 5.129-134).

Mondros Miitarekesi’nin ardindan Anadolu’da baslayan isgal siireci Ingilizlerin 1920 yilinda
Istanbul’u isgal ederek Meclis-i Mebusan’1 basmast ile zirveye ulasti. May1s 1919°da Anadolu’ya
gecen Mustafa Kemal Pasa, Erzurum ve Sivas Kongrelerinde yerel orgiitlenmeleri tek gati altinda
Miidafaa-i Hukuk Cemiyeti olarak topladi. Elviye-i Selase bu siirecte ingiliz tahakkiimii altinda
idi. Ingilizlerin Kafkasya ve Anadolu’daki politikasindan gii¢ alan Ermeni geteleri Miisliiman
niifusu katliama tabi tutarak, Biiyiik Ermenistan hedefi i¢in miicadele etmekteydi (BOA.HR.SYS,
2877-71). Igdir ve gevresindeki Miisliiman ahali de bu siirecte yogun baski, siirgiin ve katliam
politikasina maruz kaldi (BOA.HR.SYS, 2877-79). Nitekim Kulp (Tuzluca), Obakdy gibi Igdir
cografyasima ait birgok yerde Islam ahalisi Ermeni geteleri tarafindan katledildi (Demirci, 2018:
649-650).

Bu siire zarfinda Ankara’da toplanan Biiylik Millet Meclisi Milli Miicadele’nin merkezi oldu.
Erzurum merkezli 15. Kolordu Kumandani Kazim Karabekir Pasa liderliginde 1920 yilinin Eyliil
ayinda baslayan Dogu Cephesi Harekati 30 Ekim’de Kars’mn, 14 Kasim’da Igdir’in Ermeni
cetelerden arindirilmasi ile neticelendi. Tiirk ve Ermeni delegasyonunun goriismeleri sonucunda

3 Aralik 1920’de imzalanan Glimrii Antlagmasi ile Igdir Tiirkiye sinirlari i¢ine dahil edilmis oldu
(Erden, 2015: s.111).

2.Cumbhuriyetin Ilam1 ve Sosyal Devletin Kurumsallagsmasi

Ekim 1922’de isgal gii¢leri ile imzalanan Mudanya Miitarekesi’nin ardindan Anadolu’daki savas
durumu sona erdi. Savasin sona ermesi ile birlikte Tiirkiye Biiyiik Millet Meclisi Hikiimeti bir
taraftan Kasim 1922°de baslayan Lozan goriismelerinde Tirkiye’nin sinirlarini belirlemeye
calisirken bir taraftanda iilkenin yeniden imari i¢in ¢alismaktaydi (Demirci, 2017: 5.252).

Mesrutiyet Donemi’nde ¢ok partili se¢im ve meclis ¢alismalar1 belirli araliklarla devam etsede
Milli Miicadele Donemi’nde Ankara’da toplanan Biiylik Millet Meclisi ¢alismalarini iki ana
grubun ekseninde devam ettirmisti. Miidafaai Hukuk Grubu olarak kabul edilen Birinci Grup ve
muhaliflerin olusturdugu Ikinci Grup, Biiyiik Millet Meclisi’nin Milli Miicadele siirecindeki
faaliyetlerine katilmiglardi1 (Ekici, 2017: s.354). Ancak Cumhuriyete giden yolda daha dinamik
bir yapiya ihtiya¢ vardi. 9 Nisan 1923°te yaymlanan “Dokuz Umde” yeni se¢im siirecinin
ardindan modern Tiirkiye’nin insa edilecegi silirecin ana ilkeleri olarak agiklandi. Dokuz Umde
aynm1 zamanda Eyliil 1923’te kurulan Halk Firkasi’nin ilk programi idi. Dokuz maddelik

209



Erken Cumhuriyet Déneminde Sosyal Devletin Insa Siireci ve Sinir Vilayeti “Igdir” (1923-1935)

beyanname millet iradesinin sayginligi, Saltanatin kesin olarak kaldirildigi, mali ve idari
bagimsizlik gibi ilkeleri kapsamaktaydi (Hakimiyet-i Milliye, 1923).

Mart 1923’te tamamlanan Izmir Iktisat Kongresi’nin hemen ardindan Nisan 1923’te se¢im karari
alindi. Olaganiistii yetkilere haiz Millet Meclisi’nin yerine modern Tiirkiye’nin temlerinin
atilmasini saglayacak, devrimleri gerceklestirecek ve iilkenin nihai siirlar1 déhilinde olagan
sartlar icinde gorevini ylriitecek yeni vekillerin secilmesi planlanmaktaydi. 1 Nisan 1923’te

baslayan Milletvekilligi se¢im siireci 15 Agustos 1923°te tamamlanmis oldu (Demirarslan, Bolat,
2014: 5.158).

Halk Firkast’nin ilk programinda halk iradesi vurgusu yapilmis ancak iilkenin yonetim sekli
konusunda kesin bir netice hasil olmamigti. 29 Ekim 1923’te Cumhuriyetin ilani ile iilkenin
yonetim sekli tescillenmis oldu. Yeni Cumbhuriyetin siyasi ve askeri hedeflerinin yani sira
toplumsal diizeninin de saglanmasi i¢in ¢aligmalara baslandi. Nitekim Cumhuriyet Tiirkiyesi’nin
en dnemli sosyal hizmet kurumlari Sthhiye ve Muavenet-i Igtimaiye Vekaleti ile Imar Iskan ve
Miibadele Vekaleti idi. Cumhuriyetin ilaninin hemen ardindan ortaya ¢ikan esirler, go¢ ve salgin
hastaliklar meselesi bu iki vekaletin ¢6zmesi gereken en Onemli problemler arasinda yer
almaktaydi. 1923 te iilke simirlar1 i¢inde Sihhiye ve Muavenet-i Ictimaiye Vekaleti’nin ¢alisma
sahasinda toplam “seksen alti saglik kurulugu” ve “6437 yatak mevcuttu (Tekir, 2019: 5.1306).
Sthhiye ve Muavenet-i i¢timaiye Vekili Riza Nur Bey’in kendi Vekaletine bagh “Miibadele ve
Imar Miidiiriyet-i Umumiyesi” kurulmasina itiraz ederek her vekalet gibi kendi sahasinda
calisacagi mecliste beyan etmis, yapilan goriismeler neticesinde Imar Iskan ve Miibadele
Vekéleti’nin kurulmas1 13 Ekim 1923’te kabul edilmistir. Boylece iilkenin sosyal hizmet
caligmalarinin planh sekilde yiiriitiilerek kurumsal g¢ercevede yapilmasi kararlastirilmis oldu
(Celebi, 2019: 5.62).

Yeni kurumlar insa edilirken, Osmanli imparatorlugu’ndan devralinan sosyal kurumlarda revize
edilmekteydi. Nitekim Cumbhuriyet Tiirkiye’sinin Osmanli Imparatorlugu’ndan devraldigi en
biiyiik sosyal kurumlardan biri de Hilal-i Ahmer Cemiyeti idi. 1868 yilindan itibaren ¢alismalarini
yiirliten cemiyet Mesrutiyet Donemi’nde faaliyetlerine hiz verirken &zellikle Birinci Diinya
Savag1 ve Milli Miicadele Donemi’nde ¢ok etkin bir misyon {istlendi. 1 Kasim 1922°de Saltanat’in
kaldirilmasinin ardindan meclis karar1 ile cemiyetin adindaki “Osmanli” ibaresi ¢ikarilarak
“Tiirkiye Hilal-i Ahmer Cemiyeti” olarak adlandirildi. Hilal-i Ahmer Cemiyeti’ni mesgul eden
konular arasinda i¢ ve dis tilkelerdeki savas esirlerine yardim, gogmenler ve miibadele meselesi
bulunmaktaydi. Ozellikle miibadele ve gog siirecinde Hilal-i Ahmer Cemiyeti ¢ok onemli bir
misyon Ustlendi (Akgiil, Ulugtekin, 2022: 5.308-309).

Hilal-i Ahmer Cemiyeti’nin aktif olarak ¢alistig1 en dnemli meselelerden biri de miibadillerin
durumu idi. Lozan Anlasmasi’nin bir pargasi olarak 30 Ocak 1923’te imzalanan “Miibadele
Sozlesmesi” ile Turkiye ve Yunanistan arasindaki ahali degisimi resmilesti. Miibadilleri tasiyan
vapurlar Istanbul, Izmir ve Ayvalik gibi mevkilere gelecek, iilkenin hemen her bdlgesine niifus
tahkimati1 yapilacakti. Bunun yaninda sinirlarin belirlenmesinin ardindan diger sinirdas
iilkelerdeki go¢menler de belirlenen protokoller kapsaminda kabul edilecekti (Bozdaglioglu,
2014:5.19).

Ulkedeki sosyal refahin yiikseltilmesi icin calisan bir diger kurum ise Himaye-i Etfal
Cemiyeti’ydi. 30 Haziran 1921°de “Tiirkiye Himaye-i Etfal Cemiyeti” olarak kurulan cemiyet
amaci; savaglarin getirdigi yikim ve yoksulluklarin ardindan c¢aresiz kalan sehit ¢ocuklar ile
kimsesiz ¢ocuklarin iyilestirilmesi, egitilmesi ve sefkatle biiylitiilmesi i¢in ¢alisilacagr seklinde

210



Igdir Universitesi Sosyal Bilimler Dergisi, Mayts 2024 (36)

aciklanmaktaydi. Cemiyetin 1921°de 10 subesi varken 1930°da sube sayis1 479’a ylikselmis
durumdaydi (Sarikaya, 2007: 5.322-327).

Cumhuriyetin ilanindan sonra toplumsal nizamin planlanmasi ve savaslarin sehir, kdy ve
beldelerde yarattig1 tahribatin giderilmesi ayrica ulagimin saglanmasi gerekiyordu. Bu kapsamda
ulasimin saglanabilmesi icin Tiirkiye Cumhuriyeti’nin Osmanl Imparatorlugu’ndan devraldig
Nafia Vekaleti’nin aktif bir sekilde ¢alismas1 gerekmekteydi. Ancak demir ve karayolu ulagim
aglarmin imar1 i¢in ayrilan biitgelerin karsilanmasi savas sonrasindaki siirecte yetersiz
kalmaktaydi (Yildirim, 1999: s.604). Savas sirasinda ve daha sonraki siirecte iilke i¢i ulasimda
kara yollar1 yetersiz oldugu i¢in daha ¢ok demiryolu aglarina ihtiyag¢ duyulmaktaydi. Fakat demir
yolu hatlar1 biiyiik oranda Osmanli Imparatorlugu doneminde yabanci sirketlere verilen imtiyazlar
sonucunda kurulmustu. Bu nedenle demiryolu hatlarinin kullanimi maliyet yiikiinii beraberinde
getirmekteydi. 1924 yilinda alinan millilestirme kararinin ardindan toplam “4737” kilometrelik
demiryolu ag1 devlet tekeline alindi (Bozkurt, 2021: s.684-685).

Yeni Cumhuriyetin en 6nemli meselelerden biri de niifus politikastydi. Birinci Diinya Savasi’nin
hemen 6ncesinde Mart 1914’te yapilan sayimda Misak-1 Milli sinirlart iginde “74.118.968”
oldugu tespit edildi. Bazi deneme sayimlari ile bina ve sokaklarin numaralandirilmasiin ardindan
niifus sayim hazirliklari tamamlandi (K&se, 2010: 5.26). Cumhuriyet Donemi’nde ilk niifus sayimi
1927 yilinda yapildi. Simirlar déhilindeki toplam niifus “73.464.564” olarak saptandi. Boylece
Cumhuriyet Tiirkiyesi’nin sosyal devlet kimligini olusturacak ¢alismalarin temelleri atilarak her
bolgeye karakteristik yapisina gore sosyal devlet ilkesi ¢cer¢evesinde hizmet gotiiriilmeye baslandi
(Kastan, 2010: s.66).

3.Cumbhuriyetin Sosyal Politikalari ve Igdir’daki Yansimalari

Igdir ve cevresinin isgal ve katliam siirecinin ardindan toparlanmasi kolay degildi. Zira Bat1
Cephesi’nde Yunan kuvvetleri ile askeri c¢atigmalar devam ediyor, yetersiz olan Milli
Miicadele’nin ekonomik kaynaklar1 da savasin oldugu bolgede kullaniliyordu. Dogu Cephesi
Kumandan1 Kazim Karabekir Pasa’nin merkezi idareye gonderdigi bilgi telgraflarinda Igdir ve
cevresinde yirmi bir yerlesim bolgesinin Ermeni ¢etelerinin katliamina maruz kaldigimi ifade
etmekteydi (Karabekir, 2019: s. 624).

Igdir’da isgal ve katliam siirecinin ardindan TBMM Hiikiimeti’ni bekleyen bir dizi sorun
bulunmaktaydi. Zira Igdir cografyasinda asayissizlik had sathaya ulagsmis, halk sefalet iginde,
sinir hattinin belirlenmesi siireci de devam etmekteydi. TBMM Hiikiimeti bdlgedeki aclik ve
sefaleti gozeterek bolge halkinin ekonomik ve sosyal refahi iyilestirilinceye kadar vergi
alinmamasim kararlagtirdi (BCA.30-18-1-1/4-55-14). Ayrica halkin aglik ve yoksulluk iginde
olmasindan dolay1 yardim yapilmasi gerektigi bolge idarecilerine bildirildi (BCA.30-18-1-1/5-
14-3).

Aralik 1920’de devam eden Giimrii Anlagsmasi gortismelerinde Ermenilerin Igdir bolgesindeki en
biiyliik talepleri Kulp’ta (Tuzluca) bulunan tuz magaralarindan faydalanmakti. Ancak
goriismelerde Tiirk Heyeti’ne baskanlik eden Kazim Karabekir Paga bdlgenin refahi igin ¢ok
O6nemli bir igleve sahip olan tuz madenlerinin Ermenilere verilmesinin miimkiin olmadigini
belirterek talepleri geri ¢evirdi (Karabekir, 2019: 5.1912).

Ocak 1922 itibariyle Erzurum merkezli 9. Kolorduya bagli 11. Kafkas Tiimeni [gdir ve ¢evresinde
konuglandirildi. Timendeki subay sayist “44”, asker sayist “426” idi. Igdir merkeze
konuglandirilan sinir alay1 [gdir, Kulp (Tuzluca), Gokgeli hattinda bulunmaktaydi (Tiirk,1995:
$.277). 1922 May1s ayinda Igdir’1 ziyaret eden Kazim Karabekir Pasa’ya Belediye idarecileri Igdir
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merkezdeki ev sayisint “400”, askeri kaynaklarin ise “305” oldugu bilgisini vermekteydi
(Akandere, 2021: s5.64).

Cumbhuriyetin ilaniin ardindan iilke idaresi vilayet, kaza, nahiye ve kdy seklinde yeniden
teskilatlandirildi. 1925 yillinda adli teskilat dahil biitin miilki idare tesis edilerek, faaliyete
gecirilmeye c¢alisildi (BCA.30-10-0-0/27-155-12). 1934 yilina kadar Beyazit Vilayeti’ne
baglanan Igdir Kazas1 (BCA.30-18-1-2/44-30-3), 1934 yilindan itibaren Kars’a baglandi. Rus
hakimiyetinde 1908’de yapilan son niifus sayiminda Igdir’daki toplam niifus “720.641” olarak
kaydedilmektedir. Cumhuriyet Tiirkiyesi’nin ilk niifus sayim1 1927°de ise [gdir niifusu “36.002”
olarak tespit edildi (Simsek, 2018: s.187).

Cumhuriyetin milli kimlik politikas1 geregi Osmanli Imparatorlugu’nda Miislim, Gayrimiislim,
Ummet gibi din temelli kavramlar iizerinden smiflandirilmaktaydi (Giines, 2018: 5.348).
Cumhuriyet Dénemi’nde vatandaglik kavrami ve milli kiiltiir ¢ergevesinde siifsiz bir toplum
olusturmak hedeflenmekteydi (Attar, 2004: s.651). Bu c¢ercevede Igdir gibi smir vilayetlerde
toplumsal birlik ve dayanismaya yardimci olacak politikalar tiretmek {izere milli bilinci yiiksek
aydinlar1 bolge mebusu olarak gorevlendirilmekteydi (Atli, 2014: s.204-209).

Ozellikle Kafkasya’dan gelen Miisliiman muhacirlerin gocii; Kars, Ardahan, Igdir ve Artvin’deki
demografik yapinin nitelik ve niceligini degistirmekteydi. Nitekim 1921°de imzalanan Kars
Antlagmasi’na goére Ermenistan’daki Miisliiman ahalinin Tiirkiye’ye go¢ etmesine miisaade
edilmisti. Bu siiregte Ermeni idaresinden memnun olmayan Miisliiman ahali akin akin simnir
vilayetlere go¢ etmekteydi (Ural, Arslan, 2016: s.511). Ermenistan cografyasindan go¢ eden
Miisliman ahalinin yerlestirildigi bolgelerden biri de Igdir cografyas: idi. Kars Antlagsmasi
1921°de imzalanmasina ragmen Ermenistan’dan Igdir’a devam eden gog siireci kafileler halinde
1926 yilinda dahi gergeklesmeye devam etmekteydi (BCA.36009-142286).

Ermenistan cografyasindan siir vilayetlere gelen muhacirlerin karsilastigi en biiyiik problemlerin
basinda ise barinma ve yiyecek sikintis1 gelmekteydi. Miisliiman muhacirlerin esya ve hayvanlari
ile birlikte Tiirkiye’ye go¢ etmelerine izin verilmekte ancak yolda karsilasilan olumsuz kosullar,
yerlestirildikleri bolgeye asina olamamalar1 entegrasyon siirecini uzatmaktaydi. Bu nedenle
tarima elverisli [§dir Ovasi’nda tarim yapilmasini desteklemek i¢in muhacirlere merkezi biitceden
ayrilan 6denekler tahsis edilmekteydi (BCA.272-0-0-12/41-46-19). Muhacir gogiiniin ardindan
bolgede artan salgin hastaliklar, hayvan hastaliklar1 merkezi idareye rapor edilmekte, gereken
tedbirler alinmaya galisilmaktaydi. Gelen muhacirler, hayvan hastaliklarini Igdir bdlgesine

tasimamak i¢in yilk hayvanlar1 disindaki hayvanlarin1 satarak nakde c¢evirmekteydi
(BCA.571/36009-142286-24).

Sovyetler Birligi ile yapilan ticaret Igdir’in kalkinmasi ve gelismesi agisindan ¢ok 6nemli idi.
[gdir Ovast’nin pamuk ve piring iiretiminin yamn sira ylikseltinin fazla oldugu bolgelerde arpa ve
bugday onemli gelir kaynagi arasinda yer almaktaydi. Nitekim Cumhuriyet Halk Firkas1 Miifettisi
Esat Bey’in 1926’da hazirladig1 raporda pamuk iiretimini Igdir’in gelecegini sekillendirecek
stratejik bir iiriin olarak kaydetmekteydi (Ozkal, 2022: s.61). Sovyetlerden alman pamuk
tohumlar1 Trabzon’dan Igdir’a sevk edilmekte, pamuk tarmminin tesviki i¢in ¢iftgiye
dagitilmaktaydi (BCA.30-18-1-1/13-28-9). Yine benzer sekilde 1924’te Igdir’a en yakin
Moskova Pamuk Sirketi’nin Erivan Subesi iizerinden pamuk tohumu satin alinmasi
planlanmaktayd: (BCA.571/305801-1412017-86).

Serdarabat Baraji’'nin insa edilmesi, Igdir Ovasi’nin sulanmasinda kullanilmasi ve ¢ift¢inin
desteklenmesi planlanmaktaydi (BCA.571/34812-137261-2). 1927°de Tiirkiye ile Sovyetler
Birligi arasinda ticaret anlagmasi imzalandi. Bu anlagsmanin protokollerinden biri de simir
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hattindaki su haklarinin yeniden diizenlemesini icermekteydi. Protokolde Aras Nehri iizerinde
ulasim yapilmasi, suyun tarimda kullanilmasi ve hayvanlarin suyu tiiketebilmesine olanak
taninmas1 gibi meselelerin karsilikli yarar ¢ergevesinde diizenlemesini kapsamaktayd: (Benhiir,
2008: 5.137).

Sovyet Rusya ve Tiirkiye arasindaki protokole gore Serdarabat Baraj1, Kara Kale Kopriisii’nden
nehrin kaynagina dogru uzanacak sekilde “7/400 metre uzunlugunda ve 800 metre genisliginde”
olacak sekilde tasarlandi (Baskaya, 2012: s.759). Bir taraftanda 1930 yilindan itibaren Igdir’da
sube acan Ziraat Bankasi araciligi ile ciftcilere ekonomik destek saglanmasi hedeflenmekteydi
(Altan, 2020: s.637). Ancak Serdarabat Baraji’nin 1930 yilinda faaliyete geg¢irilmesine ragmen
Basvekil Ismet Pasa’nin 1935°deki Dogu Gezisi’nde iizerinde 1srarla durdugu asil mesele, suyun
barajdan alinarak ovaya dagitilmasinda kullanilacak kanal hatlarinin olmamasiydi. Bagvekil,
raporunda; Rus tarafinin suyu gayet verimli kullandigin1 ve kanallar vasitasi ile gereken verimi
elde ettigini vurgulamaktaydi. Basvekil, Sovyetlerden alinacak demir ve ¢imento ile Tiirk tarafi
icinde baraj kapaklari insa edilebilecegini, iicretininde gerekirse doniim basi sulama iicreti
karsiliginda halktan almabilecegini aktarmaktayd: (Bagkaya, 2012: s.761). Ancak sulama
kanallarinin tam anlami ile insasi uzun yillar1 bulacakti (BCA.571/35765-140814-37).

Sovyetler Birligi ile Tiirkiye arasinda ticari faaliyetin yiiriitiildiigli Markara Kopriisii 1§dir’in
refah1 acisindan 6nemli bir gelir kapist idi. Igdir’in kuzeyinde bir saatlik mesafede bulunan
Markara Koprisi’nden 6nemli miktarda vergi geliri elde edilmekteydi (BCA. 571/35801-
141221-1). Erivan ile Igdir arasina telgraf hattt kurularak iki sinirdas iilke arasindaki iletisim
Igdir’dan yapilmaydi (BCA.571/35800-141301-27). Igdir Ovasi’nda yetistirilen pamulk,
Sovyetler Birligi’ne ihra¢ edilmekteydi. Nitekim 1928 yilinda Igdir pamugunun ihraci sirasinda
tespit edilen “Kizil Kurt Hastaligi” nedeniyle Sovyet ve Tiirk uzmanlar bolgedeki tirtinleri
inceleyerek gereken bilgiler, rapor etmekteydi (BCA. 571/305801-141217-9).

[gdir pamugu karayolu vasitasi ile en yakin demiryolu aglarina ulastirilmakta, Sovyet topraklar
tizerinden Batum’a sevk edilerek ihrag edilmekteydi (BCA.571/35986-141977-317). Giimriikten
gecerek Ermeni kokenli Sovyet vatandaglar1 ve yerel Ermeni Hiikiimeti gereken ihtiyaglarini
Igdir’dan karsilamaktaydi. Igdir’dan pamuk ve g¢esitli miktarda hububat ihra¢ edilirken,
karsiliginda gazyagi gibi yakit ihtiyacimi karsilayacak firiinler temin edilmekteydi (BCA.
571/35986-141976-94).

Igdir cografyasinin smirlarini ¢izen Glimrii Anlagmasi’nin imzalandigi 1920 yilindan 1935°e
kadar gecen siire zarfinda Igdir ve g¢evresinde muhacirler sorunu, sinir kontrolii, asayis
problemlerinin yani sira igme suyu ve sitma hastaligi da onemli sosyal sorunlarin basinda
gelmekteydi. 1930°da Sihhat ve Igtimai Muavenet Vekili Refik (Saydam) Beyin Basvekalete
gonderdigi yazida Erkantharbiye Reisi Miisir Fevzi Paga’dan kendisine gelen talebi incelendigini
Igdir’da sitma hastaliginin ileri dereceye ulagtigini belirtilmekteydi. Ancak gereken miidahalenin
yapilabilmesinin, Igdir’in uzak mesafesinden dolay1 miimkiin olmadigini belirtmekteydi (BCA.
30-10-0-0/177-220-17).

1935 yilinda Nafia Vekaleti’ne gonderilen raporda ise yillardir Igdir'in igme suyunun Aras
Nehri’nden agilan kiigiik arklardan temin edildigi, igme suyunun pis ve kullanilamaz oldugu
belirtilmekteydi. Basit usuller ile sudaki kum ve tasin arindirildigini, bununda salgin hastaliklara
yol a¢tig1 ifade edilmekteydi. I¢gme suyunun Igdir Kaza merkezine yaklasik on kilometre
mesafede bulunan “Orkof Menbai’ndan” (Suveren) temin edilmesi Onerilmekteydi. Igdir
Kazasina on kilometre uzaklikta bulunan kaynagindan alinacak suyun tasinmasi i¢in borularin
Rusya’dan temin edilebilecegi belirtilmekteydi (BCA. 30-10-0-0/157-106-13/163; Ek-1).
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Cumhuriyet Tiirkiyesi’nin onuncu yilinin ardindan askeri miicadele ve harcamalarin yerini daha
¢ok sosyal meseleler almisti. Nitekim Igdir’da da 6zellikle gdgten kaynakli sorunlar biiyiik 6lgiide
azalmis, Igdir Kazasi’ndaki yerlesim problemleri ¢6ziilmiistii. 1936°da kayda alinan raporda Igdir
merkezde toplam “326 evde ikamet eden 1639 niifusun bulundugu, kasabadaki muhacirlere 134
ev, 48 ev yeri, 10 diikkan, 8 diikkan yeri ile 13.503 dekar arazi” verildigi belirtilmekteydi. Igdir’a
bagl koylerde ise “623 evde ikamet eden 3.473 niifusa 573 ev, 58 ev yeri, 27 diikkan ile 33.523
dekar arazinin” tapulastirildig: ifade edilmekteydi. Bu ¢aligmalarindan Miilkiye Miifettigi Sabit
Bey’in takdir edilmesi gerektigi vurgulanmaktaydi (BCA. 30-10-0-0/70-463-10).

Cumbhuriyet Tiirkiyesi’nin en énemli kurumlarindan biri de Halkevleri idi. Milli ilkelere bagl
ulus devlet kimligine uygun sekilde toplumun bilin¢lendirilmesinde Halkevleri énemli bir rol
iistlendi (Demircioglu, 2015: s.30). 1934 yilinda agilan Igdir Halkevi de dil ve edebiyat, giizel
sanatlar, spor, sosyal yardim, halk dershaneleri, kiitiiphane, koyciiliik, tarih gibi alanlarda
toplumun gelismesi i¢in ¢aba harcamaktaydi. “400” adetten fazla kitabin bulundugu kiitiiphane
insa edilerek okuma yazma seferberligine katkida bulunuldu. Izci gruplart ve ath birlikler
kurularak spor aligkanligi olusturulmaya calisildi ( Tung, 1918: s. 44).

4.1gdir’da Toplumsal Diizenin Denetimi

Cumhuriyetin ilk yillarinda Igdir’daki en biiyiik problemlerin baginda sinir giivenligi ve asayis
sorunlart gelmekteydi. Aralik 1920°de imzalanan Giimrii Anlasmasi ile sinirlarin belirlenmis
olmasina karsin sinir hattindaki krokilerin tam olarak tespiti yapilamamisti. Zira Milli Miicadele
stireci bircok cephede devam etmekteydi. Ancak 1925 yilinda smir hattinin belirlenmesi i¢in
goriismelerin yapilacagi Markara Kopriisii yakinlarina “Sark Tahdid-i Hudut Komisyonu
Merkezi” kurulabilmisti (BCA.34635-136482-3). Bu siirecte merkezi idare ile Igdir’daki idari ve
askeri makamlar arasinda yapilan yazismalarda “Igdir’in miistesna vaziyeti ve stratejik
oneminden” bahsedilmekteydi. Ozellikle Sovyetler Birligi’ne bagli Ermenistan Hiikiimeti’nin
Agrt Dagi’m hiikiimet armasinda kullanmak istedigi, dolayisiyla bdlgenin hassas ve titiz bir
sekilde kontrol edilmesi gerektiginin alt1 ¢izilmekteydi (BCA.34635-136484-6).

Sinir hattin kontrolii Aras Nehri’nin konumu ve Agri Dagi’nin sarp kesimlerinde oldukg¢a zordu.
Bolgede yaygin kiiciikbag hayvan siiriilerinin otlak alanlarini genisletmek isteyen koyliilerin yaz
ve sonbahar aylarinda smir ihlalleri yaptig1 kayit altina alinmaktaydi. Nitekim 1931 yilinda
Dahiliye Vekaletine gonderilen raporda, Rus birlikleri tarafindan Aralik ilgesi Tazekdy
mevkiinde bir Tiirk gobaninin sinirda 6ldirtldiga bildirilmekteydi (BCA. 30-10-0-0/248-676-
10). Konargocer sekilde ikamet eden asiretler ve birtakim ceteler sinir ihlali yapmakta,
Ermenistan cografyasinda yer alan koylere saldirmaktaydi. Ornegin 1923 yilinda Igdir smir
hattinda gogebe vaziyette ikamet eden “7 bin” niifuslu Celali Asireti’nin sik sik smir ihlali
yaptig1, asiretin sinir hattindan daha uzak bolgelerde ikamet ettirilmesinin uygun olacagi rapor
edilmekteydi (BCA.30-18-1-1/6-46-3). Yine 1926’da Igdir sinir boylarinda faaliyet yiiriiten bir
cetenin Ermenistan sinirim1 gecerek gasp ve kacakeilik yaptigi ve ardindan Tiirkiye’ye geri
dondiikleri belirtilmekteydi (BCA.571/34503/135449/3). Diplomatik yazismalara yansiyan bir
baska raporda da 1926’da Ermenistan cografyasinda faaliyet gosteren bir ¢etenin Igdir’in sinr
koylerine saldirdigi, hayvan ve esya gasp ettikleri belirtilmekteydi. Tiirk tarafi “Miroglu Hasan,
Ali Oglu Hamid, Hasan Oglu Hamid, Ali Oglu Pasa, Koto Oglu Pasa, Ahmet Oglu Nebi’'nin”
tazminat isteklerinin karsilanmasi talep edilmekteydi (BCA. 571/34503-135449-36).

Igdir ve gevresindeki asayis sorunlar1 diplomatik krize davetiye ¢ikarmakta, sinir karakollarinin

isini zorlastirmaktaydi. Ornegin 1923 yilinda Sovyet Hariciye Komiseri Cigerin, Tiirk Hariciye
Nezaretine verdigi notada Igdir bolgesinden gelen bir grup ¢etenin “Talin Koyiini”
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yagmaladiklar1 ve cesitli cinayetler islediklerini belirterek gereken zararin karsilanmasi igin
tazminat talep etmekteydi (BCA. 571/34440). Yine 1923 yilinda Igdir cografyasindan siniri
gecen, bir ¢etenin Sovyet hakimiyetindeki “Arpagdl” mevkiine baskin yaptigi ve bir Sovyet
askerini 6ldiirdiigii, bu nedenlede tazminat talep edildigi kaydedilmekteydi (BCA. 571/34440-
135541-14).

Igdir'in hem Ermenistan cografyasina hem de Iran sinir hattina yakin olmasi Aras Nehri’nin
¢izdigi smirm kontroliinii giiclestirmekteydi. Agr1 Dagi’nin yiiksek, sarp ve kayalik kesimlerinde
cetelerin rahatca barmabilecekleri magaralar olmasi askeri birliklerin eskiya takibini ve Iran sinir
hattin1 kontrol etmesini zorlastirmaktaydi. Ozellikle sinir boyunca uzanan yollarin giivenligini
saglamak kolay degildi. Ornegin 1929 yilma ait bir raporda alt1 yolcunun soyuldugu, soygunu
yapan eskiyalardan iki kiginin yakalandigi kayda gegirilmisti (BCA.30-10-0-0/127-913-30).
Agr1 Dag1 ve cgevresinde asayisin saglanamamasi uzun siirecek bolgesel bir sorunun kaynagi
niteligindeydi. Zira 1926 ile 1930 yillar1 arasinda devam eden Agri Isyanlarinin etkileri Igdir’in
kirsal kesimlerinede yansimaktaydi. Tiirkiye, Iran ve Ermenistan’in kesistigi noktada bulunan
Agrt Dagi ve Igdir cografyasi kirsalindaki gogebe niifusun devlet idaresi tarafindan zorunlu
ikamete tabi tutulmasi veya kontrol altina alinmasi kisa siirede miimkiin degildi. Ancak uzun
soluklu askeri miicadelenin sonunda toplumsal denetim miimkiin olacakti. Nitekim askeri ve
miilki kaynaklarin yaptig1 yazismalarda Igdir’in Agri Isyanlarma miidahale edilen merkezlerden
biri oldugu ve askeri birliklerin iase ve barinma ihtiyaclari i¢in kullanilacak ¢ogu envanterin
Igdir’dan satin alinmasinin uygun olacagi belirtilmekteydi (BCA.30-18-1-2-/9-16-7).

Sonu¢

Igdir cografyas yiizyillar boyunca Anadolu’nun Giiney Kafkasya’ya acilan kapist konumunda
olmus ve bu nedenle de birgok kavim ve ordu bu bdlgede hakimiyet kurmak istemistir. Son iki
yiizyilda Tiirk, Rus ve Iran imparatorluklarinin miicadele sahasi olan Igdir, Cumhuriyet
Tiirkiye’sinin temellerinin atildig1 siirecte de Rus, Tiirk ve Ermeni kavimlerinin yani sira
Ingilizlerin de bélgede etkin oldugu bir miicadele siirecinden gegmistir. Nitekim Ruslarin yaklasik
doksan yildir hakimiyet kurdugu Igdir cografyasi, Birinci Diinya Savasi’nin sonuna dogru 1917
Bolsevik Devrimi’nin ardindan boélgeden g¢ekilmesi, Igdir ve ¢evresindeki kargasayi daha da
artmigtir. Bir taraftan Rus Ordusu’nun bdlgeden cekilmesini firsat bilen Ermeni ceteleri
Miisliiman ahaliyi siirgiin ve katliama tabi tutarak etnik temizlik yapmaya c¢aligirken bir taraftan
da bolgede hakimiyet kurmak istemigtir.

Aralik 1917 Erzincan Miitarekesi’nin ardindan bolgeden c¢ekilen Rus Ordusu’nun biraktigi
boslugu Osmanli ordusu doldurmaya galisti. Ancak Ingilizlerin Osmanli ordusunu dagitma
girisimi bolgenin kaderini tekrar Ermeni ¢etelerinin eline birakmig oldu. 1917 Aralik ayindan
1920 Aralik ayina kadar devam eden siirecte Miisliiman ahali biiyiik sikintilar ile kars1 karsiya
kaldi. Giimrii Anlagsmasi’nin ardindan bolgedeki sinirlar kagit tizerinde tespit edilmis olmasina
ragmen 1925 yilina kadar siir giivenligi, asayis gibi konularda kesin bir otorite kurulamadi. Bir
yandan da smirin karsi tarafinda kalan Miisliiman ahali Igdir ve gevresine go¢ etmeye basladi.
1923 yilinda Cumbhuriyetin ilaninin ardindan yeni kurulan sosyal kurumlar Igdir’da niifusun
iskani, salgin hastaliklar ile miicadele, sehrin imar1, temiz igme suyu, Igdir Ovasinin ekimi, dikimi
ve sulanmasi gibi birgok konuda ilerleme kaydetmeye calist1.

Cumbhuriyetin 10. yilinin ardindan Igdir Kazas1’nin imart, niifusu, yerlesim diizeni, iiretimi 6nemli
asamalar kaydetti. Markara Kopriisii iizerinden yapilan ticaret, Ziraat Bankas1 subesinin agilarak
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ciftciye kredi destegi saglanmasi, sosyal diizenin tertibi, onemli 6l¢lide ekonomik ve sosyal
refahin kapilarini araladi. Ancak kirsalda yar1 gocebe hayat siiren, kiiciikbag hayvancilik ile
ugrasan niifusun kontrolii ve denetimi gibi konularda zaman zaman yerel idare yetersiz kald1. Zira
sinirin 6nemli bir kismini olusturan Aras Nehri’nin seviyesinin diistiigli yaz aylarinda yapilan
kacak gegisler, sinirin her iki tarafinda da gergeklesen karsilikli ¢ete soygunlart bolgedeki refah
ve huzuru sarsan en 6nemli sosyal etkenlerin basinda gelmekteydi.

Agrt Dagi’'nin sarp kayaliklar eskiya takibini zorlastirmakta, birtakim soygun ve cinayet
vakalarinin 6niinde engel teskil etmekteydi. Neticede Cumhuriyet Tiirkiyesi’nin gelisim siirecine
paralel olarak Igdir cografyasindaki toplumun ilerleme kaydetmesi saglandi. 1930’lu yillardan
sonra kurulan halkevleri ve halkodalar1 toplumun bilinglenmesinin 6ntindeki en biiyiik umut 15181
oldu ve Cumhuriyet vatandasi yetistirilmesi i¢in biiyiik adimlarin atilmasini sagladi.
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Ergenlerde Sosyal Kayginin Oznel lyi Olus Uzerindeki Etkileri: Bilingli
Farkindalik ve Yalnizligin Araci Rolleri

0z

Ergenlik, cesitli gecislerin ve degisimlerin yasandigi 6énemli bir dénemdir. Sosyal kaygiy1 deneyimlemek
ergenler arasinda gittikce yaygin hale gelen bir olgudur ve onlarin iyi oluslarini ve zihinsel sagliklarini
etkiler. Ergenlerin 6znel iyi oluslarini artirmak icin sosyal kaygi ile ilgili faktorlere dikkat etmek ve bunlar1
anlamak gerekir. Bu ¢alismanin amaci ergenlerde sosyal kaygi ile 6znel iyi olus arasindaki iliskide bilingli
farkindalik ve yalnizligin araci rollerini incelemektir. Verilerin toplanmasinda Ergenler icin Sosyal Kaygi
Olcegi, Bilingli Farkindalik Olgegi Ergen Formu, UCLA Yalmizhik Olgegi Kisa Formu, Ergen Oznel lyi Olus
Olcegi ve Genel Bilgi Formu kullamilmistir. Aragtirmaya 543 Tiirk ergen (%53.6 kadin) katilmistir.
Katilimcilarin yas araligl 15 ile 18 arasinda olup yas ortalamasi 16.45'tir (SS=1.10). Sonuglar, sosyal
kayginin bilingli farkindalik ve 6znel iyi olus ile negatif, yalnizlikla pozitif iligkili oldugunu gostermistir.
Sosyal kayginin, bilingli farkindalik ve yalnizlik yoluyla 6znel iyi olus lizerinde dolayli bir etkisi oldugu
belirlenmistir. Bilingli farkindalik, sosyal kayginin 6znel iyi olus tizerindeki olumsuz etkilerini azaltirken,
yalmizlik bu iliskiyi daha da kétiilestirmistir. Bu sonuglar, yliksek diizeyde sosyal kaygiya sahip ergenlerin
daha diisiik bilingli farkindaliga ve daha ytiksek yalnizliga sahip olduklarini ve bunun da daha az 6znel iyi
olusa yol actigini gostermistir. Mevcut calismanin bulgulari, bilingli farkindalik ve yalmzlik temelli
miidahalelerle bu durumun diizeltilebilecegini 6nermektedir.

Anahtar Kelimeler: sosyal kaygy, bilincli farkindalik, yalmzlik, 6znel iyi olus, ergen

ABSTRACT

Adolescence is an important period characterized by various transitions and changes. Experiencing social
anxiety is a growing phenomenon among adolescents and affects their well-being and mental health. It is
necessary to pay attention and understand the factors related to social anxiety to improve the subjective
well-being of adolescents. The current study aimed to examine the mediating roles of mindfulness and
loneliness in the association between social anxiety and subjective well-being among adolescents. Social
Anxiety Scale for Adolescents, Mindful Attention Awareness Scale Adolescent Form, UCLA Loneliness Scale
Short Form, Adolescent Subjective Well Being Scale and General Information Form were used to collect
data. 543 Turkish adolescents (53.6% female) participated in the study. The age range of the participants
was 15 to 18 years, with a mean age of 16.45 years (SD=1.10). The results demonstrated that social anxiety
was negatively associated with mindfulness and subjective well-being, and positively associated with
loneliness. It has been determined that social anxiety had an indirect effect on subjective well-being
through mindfulness and loneliness. Mindfulness mitigated the adverse impacts of social anxiety on
subjective well-being whereas loneliness exacerbated this association. These results have shown that
adolescents with high levels of social anxiety have lower mindfulness and higher loneliness, which in turn
lead to less subjective well-being. The findings of the current study suggest that this situation may be
ameliorable with mindfulness-based and loneliness-based interventions.

Keywords: social anxiety, mindfulness, loneliness, subjective well-being, adolescent
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Introduction

Adolescence is an important period characterized by various transitions and changes. Biological
changes during this transition period affect the development of adolescents in various areas such
as psychological, social, sexual and emotional (Costello et al., 2011). Imaginary audience,
personal fable and adolescent egocentrism are the general features encountered in this period.
Interpersonal relationships and social support are of great importance in adolescents' ability to
cope with these temporary characteristics and in their successful transition to adulthood
(Vartanian, 1997).The need for social acceptance and social connectedness begins to emerge
during adolescence and becomes widespread throughout adult life (Lee & Robbins, 1995).
Therefore, it is considered a critical period for the social development of the individual. However,
adolescence is also a period that needs attention in terms of the onset of social anxiety. One factor
contributing to social anxiety sensitivity may be some unique maturational changes or cognitive
risk factors such as biases in adolescence (Haller et al., 2015). Supporting the psychological and
mental health of adolescents is necessary to adopt the consequences of these changes.

Social anxiety is a rapidly growing phenomenon among adolescents. Social anxiety refers to
experiencing abnormal fear and avoidance of interaction in social or performance situations where
the individual is worried about being evaluated or scrutinized by others (APA, 2013). Gilbert
(2001) noted that the appropriate level of social anxiety is adaptive in the evolutionary
perspective. This prompts individuals to pay more attention to their presentation and reflection
on their behaviors. This cautiousness allows individuals to adapt to environment to develop or
maintain social desirability and avoid ostracism. On the other hand, high levels of social anxiety
may lead to social anxiety disorder, a common, usually chronic and serious psychiatric illness
that can disrupt many aspects of daily life (Schneier et al., 2002).

In the literature, social anxiety was positively associated with mobile phone addiction (Ran et al.,
2022), problematic social media use (O’Day & Heimberg, 2021), cannabis use (Single et al.,
2022), fear of negative evaluation (Fredrick & Luebbe, 2022), bullying victimization (Wu et al.,
2021), suicidality (Buckner et al., 2017), and negatively associated with social cognition (Alvi et
al., 2020), self-esteem, interpersonal trust (He, 2022), social support and subjective quality of life
(Yang & Lu, 2022). These studies have shown that social anxiety affects the psychosocial well-
being of individuals. In addition, Jefferies and Ungar (2020) study, conducted in seven countries,
found that the global prevalence of social anxiety is higher than previously reported.
Unfortunately, 36% of respondents met the threshold criteria for social anxiety disorder. The
prevalence of social anxiety disorder among children and adolescents in Tiirkiye was determined
as 3.9% (Demir et al., 2013).These studies reveal that social anxiety is a worldwide concern and
the participants have experienced significant disruptions in functioning and well-being.

Subjective well-being, including life satisfaction, happiness, and positive affect, can be defined
as the individual's feeling and thinking of life as desirable rather than how others see it (Diener,
2009). This definition underlines the two dimensions of subjective well-being. The
emotional/affective dimension refers to the emotional aspect, and the evaluative/cognitive
dimension refers to the evaluative aspect. The predominance of positive feeling over negative
feeling and the assessment of individual’s live in preponderantly positive terms lead to higher
subjective well-being (Das et al., 2020). Hedonic and eudemonic well-being, two different ethical
frameworks about what a good life entails, have shed light on many studies on subjective well-
being (Vanhoutte & Nazroo, 2014). The hedonic view on well-being, consisting of evaluative and
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emotional aspects, aims to minimize pain and maximize pleasurable experiences to achieve a high
level of well-being (Diener, 1984). The eudemonic well-being encompasses positive functioning
and personal expression (Ryff & Keyes, 1995). Diener (2009) emphasizes that the hedonic well-
being reflects an individual's own sense of well-being, rather than an external assessment of
whether the person is living a desirable or purposeful life, such as eudemonic well-being. In this
study, we focused on the hedonic well-being - the subjective judgment of the well-being.

The expanding literature has shown that the potential resources of individuals such as compassion,
forgiveness (Roxas et al., 2019), spirituality, religiosity (Villani et al., 2019), optimism,
dispositional hope (Geng & Arslan, 2021), cognitive and emotional hope (Pleeging et al., 2021)
promote subjective well-being. However, there is an inverse relationship between subjective well-
being and psychological distress (Arslan & Yildirim, 2021), and addictions (Wu et al., 2023).
Although subjective well-being has a role in preventing psychopathology (Gargiulo & Stokes,
2009) and is associated with better psychological health (Diener et al., 2017; Yildirim & Arslan,
2022), previous studies have shown that social anxiety contributes to decreased subjective well-
being (Ye et al., 2021). Social anxiety may lead to maladaptive outcomes such as negative
emotions and psychosocial adjustment problems which in turn may reduce the subjective well-
being of individuals. For example, individuals with high social anxiety experienced fear of
evaluation and reported poor quality of life (Dryman et al., 2016). Belmans et al. (2019)
determined that social anxiety symptoms are comorbid with depressive symptoms, which may
lead to more severe future mental disorder symptoms such as social anxiety disorders and low
well-being. Based on these findings, we can infer the adverse effects of social anxiety on well-
being.

1. Mediating roles of mindfulness and loneliness

Mindfulness is defined as the awareness that arises from consciously attending in an open way
to whatever is occurring in the present moment (Shapiro, 2009). Shapiro et al. (2006) suggests
that the three axioms (intention-I, attention-A, attitude-A) are the fundamental components of
mindfulness. It is assumed that most of the difference in transformations observed in mindfulness
practices is directly or indirectly explained by these axioms. The IAA model suggests that
intentionally participating without judgment results in a remarkable shift in perspective, and
reperceiving reduces psychological symptoms.

Many researchers integrate mindfulness-based programs into their studies to promote the well-
being and subsequently mental health of individuals. Empirical evidences have shown that
mindfulness develops positive psychological resources (Gilbert et al., 2017), enhances positive
emotional experiences (Aldahadha, 2023), supports self-regulatory behaviors (Bockmann & Yu,
2023), reduces social anxiety and psychological distress (Liu et al., 2021; Unlii Kaynak¢1 & Yerin
Giineri, 2023), and improves mental health as well as well-being (Alrashdi et al., 2023). A recent
systematic review has also provided evidence that the mindfulness training provided
improvements in the psychological distress symptoms and psychological well-being (da Silva et
al., 2023). In addition, mindfulness had a mediating role in the association between psychological
problems and well-being. Mindfulness mediated the relationship between perceived stress and
quality of life (Dehghan et al., 2020), psychological distress and social support (Wilson et al.,
2022), neuroticism and life satisfaction (Alinasab, 2017). On the other hand, the components in
the IAA model function simultaneously and interact with each other. Attention is required for
attitude formation. A non-judgmental attitude influences how one pays attention to the moment.
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Intention helps activate attention and attitude (Shapiro et al., 2006). Mindfulness practices allow
for mental space and flexibility. This gives time to think about problems such as experiencing
social anxiety. Mindfulness increases balance for emotions, which can reduce the impact of these
negative experiences and increase well-being (Kabat-Zinn & Hanh, 2009). These studies and
theoretical background show us that mindfulness might reduce the negative effects of social
anxiety and boost subjective well-being.

Loneliness can be defined as an unpleasant psychological experience that occurs with
discrepancies between expected and actual social relationships (Smoyak, 1984). Loneliness has a
relationship with perceived social isolation rather than objective social isolation. Individuals may
live relatively solitary lives and not perceive themselves as lonely, or they may experience active
social lives and still perceive themselves as lonely (Hawkley & Cacioppo, 2010). A systematic
review has shown that the prevalence of loneliness ranged from 9.2% to 14.4% among adolescents
(Surkalim et al., 2022). Nasaescu et al. (2020) found that over the years, there has been an increase
in antisocial behaviors and loneliness in this vulnerable population. Loneliness lead to negative
consequences such as poor sleep quality (Deng et al., 2023), suicidal ideation (Aran et al., 2023),
low subjective well-being (Karag6z & Ramkissoon, 2023), and mental health problems (Hards et
al., 2022). Eres et al. (2021) found that social anxiety predicted higher loneliness which is likely
to affect the subjective well-being of individuals (Cigek, 2021). Loneliness had a mediating effect
in the relationship between social anxiety and life satisfaction (Wang & Yao, 2020), shyness and
subjective well-being (Tekin, 2017), and depression and quality of life (Zafar et al., 2021). Social
anxiety might lead individuals into a spiral of withdrawal where the possibility of normal social
interactions becomes more challenging and subsequently results in loneliness and low well-being
(Yenetal., 2012).

2. Present Study

The previous literature mentioned above have shown that social anxiety has detrimental effects
on subjective well-being. Despite the adverse consequences associated with social anxiety, there
is a dearth of research examining the mechanism between social anxiety and subjective well-
being in Turkish adolescents (Dilmag & Bas, 2019). If researchers can identify variables that play
a mediating role, it will be possible to explain the mechanisms underlying this relationship in
more detail. We suppose that mindfulness and loneliness may be possible parallel mediators in
this association. Additionally, there are studies investigating the relationships between study
variables separately. However, there is no study addressing the mediating roles of mindfulness
and loneliness in the effect of social anxiety on subjective well-being among adolescents. To
address this gap, in the current study, we aimed to examine the following hypotheses: (I) social
anxiety would positively predict loneliness, and negatively predict mindfulness and subjective
well-being, (I1) mindfulness and loneliness would positively and negatively associate with
subjective well-being, respectively and (111) mindfulness and loneliness would have mediating
roles in the relationship between social anxiety and subjective well-being. The proposed model
of this study is presented in Figure 1.
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Figure 1. The proposed parallel mediation model
Method
1. Study Design

This research was designed as a cross-sectional study investigating the mediating roles of
mindfulness and loneliness in the association between social anxiety and subjective well-being
among adolescents. Cross-sectional studies enable researchers to investigate the relationships,
differences, or similarities between variables during the period in which the research is conducted
without the need for any intervention (Howitt & Cramer, 2020).

2. Participants

The study sample of the research consisted of adolescents between the ages of 15-18 in Agri,
Tirkiye. G*Power software version 3.1.9.7 was used to determine the required sample size of this
study. A priori power analysis calculated that a sample of 348 participants was required for a
small effect size (f* = 0.05) at an alpha of 0.05 to achieve a power of 0.95 (Cohen, 2013). In this
study, data were collected from 543 Turkish adolescents. When sufficient participants were
reached, the power analysis was repeated as a post hoc procedure with the same criteria, and the
power of the sample size (1-B error probe) was calculated as 0.99. This value shows that the
sample has sufficient power. The age range of the participants was 15 to 18 years, with a mean
age of 16.45 years (SD=1.10). 291 (53.6%) of the participants were female and 252 (46.4%) were
male. 122 (27.3%) were 9™ grade students, 173 (38.7%) were 10" grade students, 81 (18.1%)
were 11" grade students and 71 (15.9%) were 12" grade students.

3. Measures
3.1. Sociodemographic Form

The form including demographic features such as gender, age and grade level was
prepared by the researcher.

3.2. Social Anxiety Scale for Adolescents: La Greca et al. (1988) developed the social
anxiety scale for children and the scale was adopted by La Greca and Lopez (1998) for
adolescents. The adolescents form was adapted into Turkish by Aydin and Tekinsav Siitgii (2007).

The 18-item scale consists of three subscales: “fear of negative evaluation”, “general social
avoidance and distress”, and “social avoidance and distress in new situations”. Each item is rated
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on a 5-point Likert-type scale ranging from l=never to 5=always. Example items are “I think
others are making fun of me” and “It's hard to ask others to do things with me”. Higher scores
indicate higher social anxiety. Cronbach's alpha coefficient was calculated as .88. In this study,
the confirmatory factor analysis results were: CMIN: 285.46, df: 132, CFI: 0.97, TLI: 0.97,
RMSEA: 0.04, SRMR: 0.02, p: 0.00. The Cronbach alpha coefficient was .95.

3.3. Mindful Attention Awareness Scale Adolescent Form: The scale was
developed by Brown et al. (2011) and adapted into Turkish by Turan (2020). The scale is one-
dimensional scale with 14 items. Each item is scored on a 6-point Likert-type scale ranging from
1=almost always to 6=almost never. Example items are “I perform tasks automatically without
being aware of what I am doing” and “I do activities in a hurry, without really paying attention to
them”. Higher scores show higher mindfulness. Cronbach's alpha coefficient was found to be .78.
In this study, the confirmatory factor analysis results were: CMIN: 155.40, df: 77, CFI: 0.98, TLI:
0.98, RMSEA: 0.04, SRMR: 0.02, p: 0.00. The Cronbach alpha coefficient was .95.

3.4. UCLA Loneliness Scale Short Form: The scale was developed by Hays and
DiMatteo (1987) and adapted to the Turkish culture by Yildiz and Duy (2014). The scale is seven-
item unidimensional assessment tool. Each item is measured on a 4-point Likert-type scale
ranging from l=never to 4=always. An example item is “I don't have any friends”. Increasing
scores indicate an increase in the level of loneliness. Cronbach's alpha coefficient was calculated
as .74. In this study, the confirmatory factor analysis results were: CMIN: 41.48, df. 14, CFI:
0.97, TLI: 0.96, RMSEA: 0.06, SRMR: 0.02, p: 0.00. The Cronbach alpha coefficient was .83.

3.5.  Adolescent Subjective Well Being Scale: The scale was developed by Eryilmaz
(2009) for adolescents. The 15-item scale consists of four subscales: “satisfaction with family
relationships”, “satisfaction with significant others relationships”, “life satisfaction”, and
“positive feelings”. Each item is rated on a 4-point Likert-type scale ranging from 1= strongly
disagree to 4= totally agree. Example items are “My family supports me” and “I am tolerant
towards people”. High scores show high subjective well-being of the adolescents. Cronbach's
alpha coefficient was found to be .86. In this study, the confirmatory factor analysis results were:
CMIN: 192.87, df: 84, CFI: 0.97, TLI: 0.96, RMSEA: 0.04, SRMR: 0.02, p: 0.00. The Cronbach
alpha coefficient was .93.
4. Procedure

Data was collected between May 1 and June 15, 2023 using structured online Google Forms. We
created an online questionnaire. The "limit participant to 1 response" setting was enabled to
prevent the same participants from submitting multiple responses. To ensure that items were not
left blank, the "required" setting was activated for each item. Participants were invited to
participate in the study via social media and were given detailed information about the aim of the
study, their right to withdraw from the survey during or after participation, and the anonymity and
confidentiality of their personal information. We obtained informed consent from parents and
adolescents who were willing to continue through the first page of the online questionnaire. This
study was conducted in accordance with the Helsinki Declaration. The ethics committee of Agri
Ibrahim Cecen University approved this study (Ethic Code: 69653). It took an average of 20
minutes to fill out the scales.

5. Data Analysis

Preliminary analyses were performed including mean, standard deviation, Cronbach's alpha and
Pearson correlation coefficients for the study variables. Normality assumption was tested by
skewness and kurtosis scores. According to Tabachnick et al. (2013), kurtosis and skewness
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coefficients are considered normal distribution if they are between +1.5 and -1.5. Mediation
analysis (model 4) was performed using PROCESS macro v4.2 with SPSS 27 (Hayes, 2017). For
mediation analysis, we used 10,000 bootstraps to examine the indirect effects of the mediators.
Hayes (2017) stated that if there is no zero in the confidence intervals, the indirect effect is
statistically significant. Statistical significance was accepted as p<0.01.

Results

Means, standard deviations, skewness and kurtosis values, and correlations between variables are
presented in Table 1. It was determined that the participants' social anxiety (54.30+19.04),
mindfulness (48.43+18.70) and loneliness (17.11+5.05) mean scores were at a medium level, as
they were close to the average scores that could be obtained from the scale, and their subjective
well-being (39.38+11.10) mean scores were high. Preliminary analysis showed that skewness
values ranged between —0.10 and 0.11, and kurtosis values ranged between —0.82 and —0.92.
These values indicated that none of the variables violated the normality assumption. Correlation
analysis showed that social anxiety had significant negative correlations with mindfulness (r = -
.78, p< .001) and subjective well-being (r = -.68, p< .001) as well as a significant positive
correlation with loneliness (r = .50, p < .001). Mindfulness had a significant negative correlation
with loneliness (r = -.45, p<.001) and a significant positive correlation with subjective well-being
(r=.74, p<.001). Loneliness had a significant negative correlation with subjective well-being (r
= -.52, p< .001). In correlational studies, Cohen (2013) stated that there is a weak relationship
between .10 and .29, a moderate relationship between .30 and .49, and a strong relationship
between .50 and 1.00. Correlation analysis results showed a weak relationship between loneliness
and social anxiety, but a strong relationship between other variables.

Table 1. The results of the descriptive statistics and Pearson Momentler Correlation analyses

. . Correlation
Variables M SD Skewness Kurtosis > 3 2
1. Social Anxiety 5430 19.04 -.09 -.92 -
2. Mindfulness 48.43 18.70 A1 -.90 - 78** -
3. Loneliness 17.11 5.05 .01 -.84 b50** - 45%* -
sém;“bjea“’e Well- 5938 1110 -10  -82 Y c Ve S Yo

Notes: M = mean, SD = standard deviations, **p < 0.001.

A parallel mediation analysis was performed with a bootstrapping resampling procedure to
explain how mindfulness and loneliness contributed to the relationship between social anxiety
and subjective well-being (see Fig. 2). The results showed that social anxiety was a significant
predictor of mindfulness (B = -0.76, p < 0.001), loneliness (p = 0.13, p < 0.001), and subjective
well-being (B = -0.12, p < 0.001). Social anxiety explained 60% of the variance in mindfulness
and 25% of the variance in loneliness. Subjective well-being was significantly predicted by
mindfulness (f =0.29, p<0.001) and loneliness (p =-.43, p < 0.001). Social anxiety, mindfulness
and loneliness significantly predicted subjective well-being by explaining 60% of the variance in
subjective well-being, as shown in Table 2. Social anxiety had indirect effects on subjective well-
being through mindfulness (effect=-0.22, [-0.27, -0.17]) and loneliness (effect=-0.06, [-0.08, -
0.03]), as presented in Table 3. In mediation analyses, partial mediation can be mentioned if the
direct relationship between the dependent variable and the independent variable decreases
significantly when the mediator is included in the model. These findings indicate that mindfulness
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and loneliness partially mediated the link between social anxiety and subjective well-being. All
these results show that all three hypotheses of the study were confirmed.

Social Anxiety

Mindfulness
-.76**/ b
-12* Subjective
Well-being
oAa /-.43**
Loneliness

Figure 2. Structural model regarding the associations between the variables
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Table 2. The results of the parallel mediation analysis.

Consequent

M3 (Mindfulness) M, (Loneliness) Y1 (Subjective well-being)
Antecedent Coeff. SE t ) Coeff. SE t ) Coeff. SE t )
X (Social anxiety) a -76 .02 -29.01 .00 a 13 .01 13.43 .00 ¢’ -12 .02 -454 .00
M; (Mindfulness) - - - - - - - - - by .29 .02 11.36 .00
M (Loneliness) - - - - - - - - - b2 -43 .06 -6.27 .00
Constant im1 90.04 151 59.26 .00 im2 9.90 .56 17.42 .00 iy 39.03 2.64 1473 .00

R%2=.60 RZ=.25 RZ=.60

F =842.15; p <.001

F =180.38; p <.001

F=278.14; p <.001

Notes: X = independent variable, M = mediator variable, Y = dependent variable, Coeff. = unstandardized coefficient, SE = standard error.

Table 3. Total, direct, and indirect effects.

Path Effect SE BootLLCI BootULCI
Total effect -.40 .01 -.43 -.46
Direct effect -11 .02 -.16 -.06
Total indirect effect -.28 .02 -.33 -.23
Social anxiety—>Mindfulness—>Subjective well-being -.22 .02 =27 =17
Social anxiety—>Loneliness—>Subjective well-being -.06 .01 -.08 -.03

Note. SE = standard error, LLCI = lower level of the 95% confidence interval, ULCI = upper level of the 95% confidence interval.
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Discussion

To our best knowledge, this study is first to investigate the mediating roles of mindfulness and
loneliness in the relationship between social anxiety and subjective well-being among Turkish
adolescents. Social anxiety is a type of anxiety that arises from anticipated or actual interpersonal
assessment in real or imagined social situations (Schlenker & Leary, 1982) and has harmful
consequences for individuals and societies. Subjective well-being indicates healthy
psychological development and good mental health, and studies have proven that subjective well-
being is an essential factor in assessing an individual's mental well-being (Lucas & Diener, 2008).
There is a crucial need to figure out mitigating factors to provide effective prevention and
interventions to reduce social anxiety and improve adolescent mental health. To this end, the
current study investigated the mediating roles of mindfulness and loneliness in the relationship
between social anxiety and subjective well-being.

The findings of this study showed that social anxiety predicted mindfulness, loneliness and
subjective well-being which confirmed our first hypothesis. Adolescents with high social anxiety
reported high loneliness, poor mindfulness, and subjective well-being. Similar to our results,
Fernandez et al. (2018) found that psychopathology factors such as depression, anxiety, social
anxiety, and dissocial behaviors predicted low subjective well-being in adolescents. A study
showed that the subjective well-being levels of socially anxious students were lower than those
who did not experience social anxiety in Tiirkiye (Oztiirk & Mutlu, 2010). Rasmussen and
Pidgeon (2011) found the predictor role of mindfulness regarding the positive benefits of
mindfulness such as a heightened awareness. Additionally, O’Day et al. (2021) reported that
individuals with social anxiety had a higher risk of loneliness. Cognitive risk factors associated
with social anxiety, such as interpretation biases that are likely to emerge during adolescence
period, may lead to a more complex understanding of social situations and interactions, and this
causes the withdrawal from the society (Haller et al., 2015). These findings indicate that
individuals with dysfunctional social anxiety suffer from loneliness and have less mindful and
subjective well-being.

The present study found that mindfulness had a positive effect on subjective well-being, but
loneliness had a negative effect. More mindful and less loneliness adolescents indicated high
subjective-well-being. The positive impact of mindfulness on well-being was consistent with the
results of the Lan et al. (2014) study confirming that mindfulness relieved participants’
depression, anxiety and stress, and generated higher subjective well-being. Mindfulness also
enhance individuals' attention and awareness of their present experiences which lead to positive
psychological outcomes (Rehman et al., 2023). In addition, interpersonal relationships are one of
the determinants of well-being. Positive relationships promote psychological well-being, and
loneliness may pose a risk to adolescent's well-being (Corsano et al., 2006).

Further, mindfulness mediated the association between social anxiety and subjective well-being
among Turkish adolescents. Socially anxious participants scored low levels of mindfulness,
which in turn low levels of subjective well-being. This suggests that there is a relationship
between social anxiety and poor subjective well-being due to decreased mindfulness. We can
infer from this finding that mindfulness acted as a mediator in the link between mental health
problems and well-being. This idea has also been confirmed in several studies. For example,
Dehghan et al. (2020) found that mindfulness buffered the adverse effect of stress on quality of
life. Huang et al. (2021) study highlighting the importance of mindfulness interventions in
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buffering the adverse life circumstances, found that the effects of negative life experiences on
psychological well-being was mitigated by mindfulness. The current study suggests that the
subjective well-being of adolescents with social anxiety may increase as they become more
mindful.

The current study also found that loneliness acted as a mediator in the association between social
anxiety and subjective well-being. Adolescents with social anxiety experienced high loneliness,
which in turn low well-being. This finding is consistent with the results of Mari¢i¢ and Stambuk
(2015) who determined the mediating role of loneliness in the link between social anxiety and
subjective well-being among young adults. The researchers suggest that some individuals with
social anxiety may experience behavioral avoidance in social situations which has detrimental
effects in daily life functioning and leads to loneliness. This causes poor social relationships and
subjective well-being in individuals. In addition, children with social anxiety reported high levels
of loneliness, leading to low life satisfaction (Wang & Yao, 2020). Shyness, one of the variables
that predicts social anxiety and subjective well-being were mediated by loneliness (Poole et al.,
2017; Tekin, 2017). These studies show that socially anxious individuals were dissatisfied with
the quality of their social functioning and the evaluation of feelings and thoughts regarding their
life domains.

Given the literature supporting that high levels of mindfulness and low levels of loneliness are
the key features for better mental health and well-being, which might reduce the adverse effects
of social anxiety on subjective well-being and play a mitigating role in this relationship. This
study results highlight the importance of mindfulness and reducing individuals’ experience of
loneliness in preventing or reducing the psychosocial challenges of social anxiety.

Tiirkiye is mostly a collectivist culture (Fikret Pasa et al., 2001). Heinrichs et al. (2006) stated
that in collectivist cultures, harmony within the group is prioritized and the improvement of the
larger social group is considered more important than individual gain. In addition, more overt
social norms are likely to exist in collectivist countries to maintain social harmony. This may be
why individuals in collectivist countries are more socially anxious than in individualistic countries
(Heinrichs et al., 2006). The current study and previous studies with Turkish adolescents
confirmed this premise. For example, studies showed that fear of social exclusion was associated
with social anxiety which predicted loneliness and poor mental health in this vulnerable group
(Erdzkan, 2009; Yakup & Celik, 2020).

Although the results showed that mindfulness and loneliness are mechanisms to consider that may
contribute to a better understanding of the link between social anxiety and subjective well-being,
the study has some limitations. The first limitation is that the data are cross-sectional data that do
not ascertain causal interpretation between the variables. Different methodological approaches
can be applied in future research, such as longitudinal research, which provides additional
information on the relationships between these variables. Second limitation is that the sample of
the study consisted of adolescents. This suggests that the results can only be generalized to the
target population. Researchers should examine these variables with diverse populations (young
adults, older adults, college students, etc.) and cultures. Finally, the data of the study were
collected through self-report measures and may lead to biases.

In conclusion, this study highlights mindfulness and loneliness as key points of intervention for
adolescents experiencing social anxiety. Social anxiety and loneliness are negatively associated
with mindfulness and subjective well-being whereas mindfulness is positively associated with
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subjective well-being. More importantly, the mediation analysis discovered the mediating effects
of mindfulness and loneliness in the links from social anxiety to subjective well-being. The
findings of the current study provide evidence that social anxiety is a risk factor among
adolescents due to lack of conscious and social relationships. Mental health professionals should
integrate healthy social relationships rather than social isolation into their practices to reduce the
adverse impact of social anxiety and promote the subjective well-being of adolescents.
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Deprem Sonrasi Hibrit Egitimde Fizyoterapi ve Rehabilitasyon
Ogrencilerinin Akademik Gelisimi

0z

Kahramanmaras'da 6 Subat (2023) tarihinde meydana gelen yikici deprem, hayatin tiim alanlarinda derin izler biraktigi gibi egitim
hayatinin da ciddi sekilde etkilenmesine neden olmustur. Deprem sonrasi egitim hayatinin aksamamasi i¢in tiniversiteler énemli 6l¢tide
hibrit egitime gecis yapmistir. Bu calismada, hibrit egitimin fizyoterapi ve rehabilitasyon égrencileri tizerindeki akademik gelisim a¢isindan
etkilerinin degerlendirilmesi amaglanmistir. Bu calismaya Igdir Universitesi Fizyoterapi ve Rehabilitasyon Boliimii'nden toplam 156 égrenci
dahil edildi. Sorular Google Formlar kullanilarak cevaplandi. Elde edilen sonuglarin frekanslar1 ve ytizdeleri hesaplandi. Bu siiregte
ogrencilerin %14't yabanc dil kursuna katilmis, %22'si staj i¢in gézlem yapmis, %36's1 mesleki gelisim kurslarina katilmis, %601 lisanstisti
programlar arastirmis, %62'si ¢evrimigi lisans derslerine katilmis, %85'i yiiz yiize lisans derslerine goniillii olarak katilmistir. Bunlarin
yaninda o6grencilerin %49'unun fizyoterapi alanini kesfetmeye yoneldigi, %67'sinin fizyoterapistlik meslegi hakkinda olumlu fikir
degisikligine sahip oldugu, %57'sinin akademisyenler ile iletisime gecebildigi, %20'sinin online sempozyum ve kongreye katildigy,
%44'lintlin diizenli egzersiz yaptig1 ve %63'liniin hibrit egitimde online derslerin bir béliimiinde kas-iskelet agris1 yasadig tespit edilmistir.
Ayrica 6grencilerin bu siirecte %80'inin uzaktan egitim siireci ile ilgili endise duydugu goriilmiistiir. Sonuglar, hibrit egitim alan 6grencilerin
egitim siirecine iliskin kaygilarini da iceren olumsuz durumlarla karsilastigini gosterse de, bu egitim siirecinin 6grencilerin akademik gelisim
acisindan gesitli firsatlar sundugunu da gézler éniine sermistir.

Anahtar Kelimeler: Uzaktan Egitim, Deprem, Saghk Egitimi, Saghk Meslekleri Ogrencileri.

ABSTRACT

The devastating earthquake that occurred in the Kahramanmaras on February 6 (2023) left deep traces in all areas of life and had a serious
impact on educational life. In order to prevent the disruption of educational life after the earthquake, universities have made a significant
transition to hybrid education. This study aimed to evaluate the effects of hybrid education on physiotherapy and rehabilitation students'
academic development. A total of 156 students from Igdir University, Department of Physiotherapy and Rehabilitation were included in this
study. The questions were answered using Google Forms. The frequencies and percentages of the results obtained were calculated. In this
process, 14% of the students attended a foreign language course, 22% made observations for internship, 36% attended professional
development courses, 60% researched postgraduate programmes, 62% attended online undergraduate courses, 85% voluntarily attended
face-to-face undergraduate courses. In addition, it was found that 49% of the students were inclined to explore the field of physiotherapy,
67% had a positive change of opinion about the physiotherapy profession, 57% could communicate with their academic lecturers, 20%
participated in online symposia and congresses, 44% exercised regularly and 63% experienced musculoskeletal pain in part of the online
courses in hybrid education. It was also found that 80% of students were concerned about the distance learning process. Although the results
show that students receiving hybrid education encounter negative situations, including their concerns about the educational process, it has
also been shown that this educational process offers various opportunities for students' academic development.

Keywords: Distance Learning, Earthquake, Health Education, Health Occupations Students.
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Introduction

Online or distance learning methods have partially started in higher education institutions with
the development of technology, but pandemics, earthquakes and environmental disasters have
accelerated this process (@degaard et al., 2021). In particular, the completion of technological
studies related to the distance learning process by universities has supported this situation. This
process has been tried both internally with computers and smartphones owned by students. Some
studies have been conducted on students and academics in the distance education process, looking
at both musculoskeletal health and psychological factors (Camargo et al., 2020; Salameh et al.,
2022). These studies have identified musculoskeletal and psychological deformities and proposed
alternative solutions. When examining the distance learning process, reasons such as access to
internet infrastructure or technical equipment and social isolation are seen as disadvantages, while
easy access from home is considered an advantage (Baczek et al., 2021).

The high intensity earthquakes in the Southeast Anatolia on 6 February caused some changes in
the educational process in Turkey (Dal Zilio et al., 2023). After the earthquake, distance education
was started in universities. Subsequently, theoretical courses were started to be taught through
online distance method and applied courses were started to be taught face-to-face (Ozer, 2023).
Later, due to the large area affected by the earthquake, some students attended distance education
while others attended face-to-face classes (Elhaty & Elhadary, 2023). This form of education is
known as hybrid education. Hybrid education, which is based on the combination of traditional
face-to-face and online teaching-learning models, has become popular with the development of
technology (Kazu & Yalcin, 2022). The learning environment depends on whether the learners
are physically present and therefore attend the class face-to-face or remotely, and whether the
environment is the same for all learners or hybrid (Raes et al., 2020).

The advantage of hybrid education is that theoretical courses are taught remotely, and practical
courses are taught face-to-face, and this situation seems to work both in terms of time and cost
table. However, this variable process has had some effects on the students. It seems likely that
this situation will change students' perspectives on the department they are studying and the
profession they will represent in the future. In particular, the perspective of students studying
applied health sciences through distance learning differs from that of students studying basic
sciences (Singh et al., 2021). As physiotherapy and rehabilitation is a department that requires
palpation, inspection, and manual assessment skills, among other health departments, other
studies have been conducted on the views of students in this field on distance education (Etoom
et al., 2023; Savkin et al., 2021).

Various studies were found in the national database that examined physiotherapy and
rehabilitation students' perspectives on distance learning and learning processes during the Covid-
19 pandemic, but the fact that the results were controversial which highlighted the need for this
study. Bezgin et al. (2023) investigated the perspective of physiotherapy and rehabilitation
students in the hybrid education model on the learning process, and the study was carried out
using a questionnaire consisting of twenty-eight questions. As a result of the study, it was found
that the frequent repetitions they made with the videos recorded during the distance learning
period created permanence in learning and that the lack of obligation to attend classes had a
facilitating effect on the learning process. Yilmaz et al. (2020) investigated the learning attitudes
of distance education students in department of physiotherapy and rehabilitation during the
Covid-19 pandemic, 87% of the students found the efficiency of distance education low for

238



Igdir Universitesi Sosyal Bilimler Dergisi, Mayts 2024 (36)

applied courses and 78% for theoretical courses. 90% of students preferred face-to-face and 9%
preferred distance learning.

The aim of this study was to identify the educational process and professional development
perspectives of physiotherapy and rehabilitation students who received hybrid education after the
earthquake.

This study provides answers to the following questions:

1. What are the students' perceptions of hybrid training in a health education programme
requiring palpation and manual skills?

2. Are students able to change their learning habits positively during the hybrid education
period?

1. Materials and Methods
1.1.Study design

This descriptive, single-centre study was conducted at Igdir University Faculty of Health
Sciences, Department of Physiotherapy and Rehabilitation on July 2023 according to the
Declaration of Helsinki. Informed consent was obtained from the participants of the study.

1.2. Participants

A total of 156 students were recruited for this study. Inclusion criteria were being aged 18 years
and older. The participants included were first- and second-year students studying in the
Department of Physiotherapy and Rehabilitation.

1.3. Data collection and analysis

The study was completed by establishing a connection through Google Forms. The questionnaire
asked about demographic information, frequency, and type of participation in the courses, the
effect of hybrid education from a professional perspective and whether the participants involved
in activities that would contribute to their personal development in this study. The questionnaire
created by the authors consisted of nineteen questions in total. The prepared questions were
checked for scope, content and language by a total of five experts, three of whom were researchers
and the other two were physiotherapist academics. The introductory part of the questionnaire
provided information about the title, content and research of the study, as well as information
about the confidentiality of the answers and the right to withdraw. All questions in the
guestionnaire were multiple choice. The questionnaire and invitation were sent by e-mail to all
students in the Department of Physiotherapy and Rehabilitation. The survey continued for fifteen
days to ensure maximum participation.

1.4. Statistical analysis

The Statistical Package for the Social Sciences (version 28.0.1 MAC) program was used for the
responses of the participants, which were calculated as percentages. The data obtained from the
survey were interpreted by stating the number (n) and percentage frequency distributions (%).
Researchers contributed equally to the article from beginning to end.

2. Results

The demographic data of the participants are shown in Table 1.
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Table 1. Demographic Data of the Participants

Variable Levels n (%)
Gender Male 32 (21%)
Female 124 (79%)
Age (years) 18-25 144 (92%)
25-32 10 (7%)
33+ 2 (1%)
Academic Year 1st year 68 (44%)
2nd year 88 (56%)
Mode of participation in the Online 112 (72%)
education Face to face education 4 (3%)
Theoretical courses online practice
courses face to face 32 (20%)
Not participated 8 (5%)
Duration of participation in Participated 14 weeks 30 (19%)
education More than 7 weeks 98 (63%)
Less than 7 weeks 28 (18%)

Note. n: Number of participants

Almost a quarter of the participants in our study were male (21%), while more than three quarters
were female (79%). Most of the participants were in the 18-25 years age group (92%). When
comparing the academic years of the participants, second year students were more likely to
participate (56%). In the context of hybrid education, most participants attended the courses via
distance learning (72%), while participation in both theoretical and practical courses remained
lower (20%). An analysis of participants' attendance showed that more than half of the participants

(63%) only attended the courses for more than 7 weeks.

Table 2 shows the participants' academic approaches and their perceptions of this process.

Table 2. Students' academic approaches

Questions Yes-n(%) No- n(%)
Have you attend a foreign language course during the hybrid training? 22 (14%) 134 (86%)
Have you participated in any professional internship or observation during

the hybrid training? 34 (22%) 122 (78%)
Have you researched any professional development courses during the

hybrid training? 54 (35%) 102 (65%)
Have you researched postgraduate education programmes during hybrid

education? 94 (60%) 62 (40%)
Do you think that online courses make an academic contribution to you? 98 (63%) 58 (37%)
Do you think that face-to-face courses make an academic contribution to 132 (85%) 24 (15%)
you?

Have you worried about your educational life during hybrid education? 124 (80%) 32 (20%)
During the hybrid training period, did you think about which area of

physiotherapy you will work in the future (sports physiotherapy,

neurological physiotherapy, etc.)? 76 (49%) 80 (51%)
Have your thoughts about the profession of physiotherapist changed

positively during the hybrid education? 106 (68%) 50 (32%)
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Were you able to communicate with the academics who taught you during

hybrid education? 90 (57%) 66 (42%)
Were you able to participate in any online symposia or congresses during the
hybrid training? 32 (20%)  124(80%)
Did you exercise regularly to maintain physical well-being during hybrid
training? 68 (44%) 88 (56%)
Did you experience musculoskeletal pain during the online part of the hybrid
training? 98 (63%) 58 (37%)

n: Number of participants

Most of the participants did not attend a foreign language course for personal development during
this period (86%). When asked whether the participants had participated as observers in a clinical
setting or rehabilitation centre, it was found that most of them had not participated in an
observation placement (78%). More than half of the participants (65%) answered no when asked
if they had researched continuing education courses. During this period, interest in Masters and
Doctoral education increased (60%). In terms of how the courses were delivered, both online
courses (63%) and face-to-face courses (85%) contributed to academic development. When
participants first encountered distance learning, most of them were concerned about these
processes (80%). In this process, almost half of the students decided which field of physiotherapy
(sports physiotherapy, neurological physiotherapy, or pediatric physiotherapy) they wanted to
work in in the future (49%), while the other half stated that they had not decided which field they
wanted to work in (51%). Regarding the profession of physical therapists, it was found that many
participants' views of the profession had changed in a positive way during this period (68%). Most
participants indicated that they were able to communicate with the academician in charge of the
course and their academic advisors during this period (57%). Most participants indicated that they
did not attend any lectures, symposia or congresses during this term (80%). Finally, more than
half of the participants (56%) did not participate in any sports or sports competitions during this
academic year and the majority (63%) experienced musculoskeletal pain during this period.

The change in the academic grade point average (GPA) of the participants included in the study
during the period of hybrid education is shown in Table-3.

Table 3. Change in the academic grade point average (GPA).

Variable Changing n (%)
GPA Ascent 54 (35%)
Unchanged 50 (32%)
Descent 52 (33%)

Note. n: Number of participants

The GPA increased for 35% of the students, remained unchanged for 32% of the students and
decreased for 33% of the students.

3. Discussion

The fact that physiotherapy education involves clinical applications raises the possibility that
some students may not be proficient if the education is delivered online.

Lorenzo-Lledo et al. (2021) reported that university students who received hybrid education
related to the COVID-19 pandemic experienced numerous difficulties in adapting to the hybrid
teaching model. In this sense, decreases in motivation, feelings of loneliness, technical connection
problems and less interaction with teaching staff and other students were emphasized in this study,
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and as a result, the level of satisfaction with the education received was also revealed to be
moderate (Lorenzo-Lledo¢ et al., 2021).

Wout et al. (2022) investigated the readiness of university students to learn both face-to-face and
online during the pandemic. The lectures were conducted in a hybrid manner where the two
groups of students were treated the same. The results show that the intention to participate in the
classroom environment is related to readiness and perceived control. Such an intention is also the
same regardless of the learning mode. Perceived behavioral control is a partial mediator between
students' readiness and intention to participate in class (Wut et al., 2022). Erliza and Septianingsih
(2022) investigated undergraduate students' perceptions of the hybrid learning system in the
pandemic era. The participants were 45 undergraduate students in the English department at
Malang State University. The results of the study revealed that undergraduate students had
positive perceptions of hybrid learning from pedagogical, social and technical perspectives (Erliza
& Septianingsih, 2022).

Li et al. (2021) investigated how hybrid learning has impacted performing arts education at the
Hong Kong Academy of Performing Arts during the COVID-19 pandemic. The survey results
from both educators and students show positive evidence of the validity of using a hybrid
education method (Li et al., 2021). Van der Rijst et al. (2023) investigated the effects of hybrid
education, and measured student engagement and motivation through questionnaires. As a result,
both campus and online students who attended classes with intense motivation showed greater
class participation and more class interaction than did students with less motivation (Van der Rijst
etal., 2023).

Rossettini et al. (2021) assessed student performance and satisfaction in an online course during
the epidemic, and no difference was found between face-to-face and online education in terms of
course satisfaction. In the same study, a statistically significant difference in favour of online
teaching was found when students' performance after the course was assessed (Rossettini et al.,
2021). Although Dario and Simic (2021) found many advantages in that they listed the advantages
and disadvantages of physiotherapy education delivered through online education, they also
focused on many disadvantages of this situation. Bampton et al. (2022) reported that
physiotherapy education requires time to prepare effective online content and that face-to-face
education is essential in some areas of physiotherapy. They suggested that delivering future
physiotherapy education in a hybrid way would be the most effective method (Bampton et al.,
2022).

Elemam et al. (2023) investigated the effects of hybrid and face-to-face education on course
perception and examination performance in endodontic students. As a result of the study, no
significant difference was found between the GPAs and course perceptions of the students who
participated in face-to-face and hybrid education (Elemam et al., 2023). Similarly, the percentages
of students whose GPASs decreased, remained the same and increased were found to be similar in
our study.

Gagnon et al. (2020) stated that curriculum development using distance or hybrid education in
the Department of Physical Therapy and Rehabilitation should include not only the delivery of
presentations designed to be taught face-to-face to students. They also argued that deep and
meaningful learning, connections with new information and clinical reasoning skills should be
provided (Gagnon et al., 2020). Therefore, it is important to understand what this group of
students think about hybrid education and to develop a roadmap accordingly. It is important to
develop the ability to think in more than one dimension in a professional classroom where
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palpation and manual techniques are at the forefront. One of the forms of hybrid education is the
technique of watching lectures online beforehand and then practicing face-to-face. This technique
is referred to as the flipped classroom model (Ozdamli & Asiksoy, 2016). Boucher et al. (2013)
applied the flipped classroom model to physiotherapy students, a satisfaction questionnaire was
administered to the students regarding the course outcomes and positive feedback was received
as a result.

The incorporation of online education into the physiotherapy profession has also occurred
worldwide during the COVID-19 pandemic. We believe that most studies on this topic will follow
the same direction as online applications during the pandemic period. Most of the studies
examining different headings show that students and professionals have positive concerns about
online education as well as about different headings (Phadke et al., 2021; Evans et al., 2014;
Alexander et al., 2019). However, several studies have shown that online training can be
incorporated into physiotherapy departments to meet the challenges of the modern era, and the
hybrid training model removes most of the question marks.

4. Conclusion

Situations that affect students directly, such as earthquakes and pandemics, may require
immediate changes in training. To minimize the impact of the disaster experienced, one of the
first steps is to adapt technological resources to the classical education model to continue
education and training activities. At the end of the process, some of the students can adapt to
online education and continue the self-learning model required by the studentship, while others
cannot fully manage the process. This situation may be caused by the psychological state of the
students and is related to various factors. For this reason, our determination as authors is to give
students every opportunity to be as actively involved in the process as possible, to encourage
educational activities by following students individually, and to receive the support of educational
institutions to provide the necessary psychological support to students.

5. Strengths and limitations

Students are among the individuals most affected by natural disasters today. With the
development of technology, hybrid education has become important for minimizing the effects of
natural disasters. In this sense, it has become important to understand students' perspectives on
hybrid education. The fact that this research was conducted especially on physiotherapy and
rehabilitation students who have many practical courses is a strength of the research. In this study,
a questionnaire was used to determine the opinions of the students and qualitative analysis may
be necessary to better understand the students' opinions. This situation meant that the students'
ideas emerged within a certain framework and were seen as a limitation.
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0z

Bu ¢alismada, 1928-1930 yillar1 arasinda idare Dergisi'nde yayimlanan Ahval-i Umumiye raporlari ele alimmaktadir. Bu
raporlar vilayetlerin saglik, egitim, asayis, imar ve sosyal durumlari ile ilgili kapsaml bilgiler ve gozlemler icermektedir.
inceledikleri bélgelerle ilgili 6nemli tarihsel veriler barindiran bu raporlar ayn1 zamanda devletin biirokratik isleyisini
gostermesi agisindan da son derece 6nemlidir. Cumhuriyet’in ilk yillarinda reformlarinin tiim iilkede yayginlasmasini
saglamak amaciyla merkezin tasraya niifuz etmesini kolaylastiracak toplumsal ve kurumsal diizeyde bir siyasi rejim insasi
one cikmistir. Bu dénemde yonetici elit, devletin biirokratik ve siyasi alanda karsilastigl sorunlarin ¢éziimiinde c¢esitli
teftis ve raporlama sistemlerinden faydalanmistir. Bu caligmada, 1928 ve 1930 tarihleri arasinda Idare Dergisi’nde
yayimlanan Sivas, Gaziantep, Isparta, Zonguldak, izmir ve Adana Ahvali Umumiye raporlari incelenecek ve bu raporlar
devletin merkezilesme politikalar1 baglaminda tartisilacaktir. Bu raporlarin igerik ve isleyisleri hakkinda bilgi
verilecektir. Ayrica, 1920'ler ve 1930'lardaki siyasi konsolidasyon ve devlet kurma ¢abalariyla baglantili olarak,
biirokratik elitin teftis, bilgi toplama ve raporlama sistemlerini neden tercih ettigi tartisilacaktir.

Anahtar Kelimeler: Ahval-i Umumiye Raporlari, Erken Cumhuriyet Dénemi, Teftis, Rapor.

ABSTRACT

This study analyses the Ahval-i Umumiye reports published in the idare Magazine between 1928 and 1930. The reports
give extensive information and observations on health, education, public order, zoning and social conditions in the
provinces. They contain important historical data on the regions they analyse and are also significant in demonstrating
the bureaucratic functioning of the state. During the early years of the Republic, the ruling elite focused on constructing a
political regime that would enable the centre to penetrate the provinces and implement reforms throughout the country.
To address the bureaucratic and political challenges of the state, various inspection and reporting systems were employed.
This study examines the Sivas, Gaziantep, Isparta, Zonguldak, izmir and Adana Ahvali Umumiye reports published in the
idare Magazine between 1928 and 1930 and these reports will be discussed in the context of the state's centralisation
policies. The first section provides information on the content and function of these reports. Furthermore, in connection
with the political consolidation and state-building efforts in the 1920s and 1930s, the bureaucratic elite's preference for
inspection, information gathering and reporting systems will be discussed.

Keywords: Ahval-i Umumiye Reports, Early Republican Era, Inspection, Reports.
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Extended Abstract

Following the establishment of the Republic, a new political regime encountered several challenges. One
of the most significant obstacles was the state's endeavor to construct a new political regime at both the
social and institutional levels. At the institutional level, it was due to the incomplete development of the
instruments needed to create a new bureaucratic system. At the social level, there were hindrances to the
adoption of reforms, particularly in the provinces. The reporting system has been proposed as a solution to
the problems encountered at these two levels. Its purpose is to enable the state to understand the reasons
that made the construction of the new regime difficult. During the Single Party period, the state developed
a practice of reporting on the education, political tendencies, and public order situation of the people. During
this period, the bureaucratic elite aimed to control the work of the local party organization and measure the
participation and reaction of the local population. This was done to ensure surveillance and control. The
state also assumed that it could bridge the distance between itself and the provinces by obtaining necessary
information about the region. The reporting system was created because of these factors. The Ahval-i
Umumiye reports, which are the subject of this study, recorded information about the local population,
including their spoken languages, ethnic identities, education, culture, and political tendencies. The reports
were used by the state to control, record, and govern the population, but this created a one-sided
relationship, and efforts to address the shortcomings identified in the reports eventually led to a dialogue
with society. The identification of flaws in the legitimacy of the Republican regime through institutional
tools suggests the state's desire to establish governance based on the 'production of consent'. Reports
provided information about the locality and served as an internal control mechanism for the center. In the
1920s and 1930s, Kemalist elites established a procedural, legal, and institutional basis for interrelated
systems of inspection, information gathering, and reporting. The reports produced by these systems are
important as they demonstrate the bureaucratic functioning of the state and contain valuable historical data.

The purpose of the introduction of an inspection and reporting system has been the monitoring of the
functioning of the administration, the identification of public opinion and needs, and the legitimacy of the
government in the eyes of the public. The aim was to monitor the functioning of the administration, identify
public opinion and needs, and ensure the legitimacy of the government in the eyes of the public. The reports
would provide Ankara with the information it would like to know about the provinces. They may be able
to provide data on the social, economic, demographic, cultural, ethnic, linguistic, and ideological tendencies
of the region that Ankara has found difficult to obtain. As previously noted, the inspection and reporting
system served not only as a means of demonstrating the state's ability to penetrate all areas, The reports
would provide Ankara with the information it would like to know about the provinces but also as an attempt
to establish absolute power that the state was unable to provide. The Ahval-i Umumiye reports, which are
the subject of this study, were first published in the Idare Magazine by the Ministry of Interior in 1928. The
articles in the Idare Magazine cover legislations and administrative systems of various countries. This study
examines the Ahval-i Umumiye reports published in the idare Magazine between 1928 and 1930,
specifically those from Sivas, Gaziantep, Isparta, Zonguldak, izmir, and Adana. The report will provide an
overview of their content and functioning, as well as their context, with examples from the published
reports. The Ahval-i Umumiye reports may be viewed as reflecting the perspective of the bureaucratic elite,
rather than presenting an entirely unbiased view of the region they cover based on data. It is worth noting
that the reports do highlight the shortcomings and problems that are perceived by the state in the provinces
and the solutions that it is trying to find. On the other hand, it is important to have correspondence regarding
the content and functioning of the reports to demonstrate the internal control mechanism of the newly
established regime. This study aims to gain an understanding of the state's desire to penetrate society
through the practice of recording and reporting via the Ahval-i Umumiye reports. Therefore, it is
recommended to take into account the information recorded by the state in the Ahval-i Umumiye reports.
These reports can provide valuable insights and facilitate further studies to address the areas that this study
has left incomplete or unaddressed.
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Giris

Tek Parti doneminde devlet, halkin egitim, siyasi egilimlerini ve asayis durumunu raporlayan bir
pratik gelistirmistir. Bunun en 6nemli nedeni bu dénemde biirokratik elitin yerel parti érgiitiiniin
caligmalarini kontrol etmek ve yerel halkin bu caligmalara olan katilimini ve tepkisini 6l¢mek,
dolayisiyla gozetim ve kontrol saglamak istemesidir. Ayni1 zamanda bu raporlar devletin yeni
rejimi tasrada “yerlestirme” islevini yerine getiriyordu (Caglayan, 2018: 11). Bu rapor sisteminin
olusturulmasinda 6nemli bir diger etken ise devletin tasra ile arasindaki mesafeyi bolge hakkinda
gerekli bilgiyi edinerek kapatacagini varsaymasiydi. Yilmaz (2013), Umumi Miifettiglikler
araciligi ile devletin yerelde insa siirecine odaklandigi calismasinda Tek Parti donemi ile ilgili
yapilmig calismalarin genel olarak “tek yonlii despotik bir iktidar iliskisi” baglaminda ele
alindigini ifade etmistir. Geng Y1lmaz, Michael Mann’in altyapisal iktidar' kavramsallastirmasi
baglaminda ele aldig1 ¢alismada Erken Cumhuriyet Déneminde iktidarin tasraya yoneldigini ve
toplumsal alan ile bir diyalog kurdugunu vurgulamistir. Konusulan diller, etnik kimlikler, egitim,
kiiltiir, siyasi egilimler gibi yerel halk hakkinda her sey kayda alinmistir. Ozellikle bu dénemde
etkin olan devletin raporlama pratigi devlet ile toplum arasinda bir iliskisellik yaratmistir (Geng
Yilmaz, 2013: 50). Dolayisiyla Cumhuriyet dénemi rejiminin sosyal ve politik aktorlerin
taleplerinden etkilenmis oldugu ve aslinda yukaridan empoze edilen bir dizi eylemin yamn sira,
farkli gruplarla miizakere edilerek insa edildigi anlasilacaktir (Akin, 2007: 436-437). Bu
baglamda 1930’larda olusturulan “Dilek Sistemi” buna bir 6rnek olarak verilebilir. Dilek Sistemi
CHP’nin yerel parti orgiitlerinin sorun ve isteklerini asagidan yukariya dogru dile getirebildikleri
islevsel bir sistemi Ongoriiyordu (Mutlu, 2013: 74). Raporlar ise, biirokratik elit tarafindan
yukarindan asagi dogru olusturulan bir isleve sahiptir. Ancak yine de hem dilek sistemi hem de
raporlar Tek Parti doneminde devlet ve toplum arasindaki iliskiyi anlayabilmek i¢in 6nemli bir
kaynaktir ¢iinkii her iki sistemde hem devletin hem de halkin birbiri ile nasil bir iliski kurdugunu
gostermektedir (Lamprou, 2022: 117). Bu ¢aligmanin konusunu olusturan raporlar ise devletin
denetleme, bilme, kaydetme ve dolayisiyla “yonetme” arzusunun bir araci oldugu gibi bu sadece
tek tarafli bir iligki yaratmamis, kaydedilen bilgiler ve tespit edilen eksikliklerin giderilmesine
yonelik calismalar bir siire sonra toplumla kurulan bir diyaloga neden olmustur. Bu anlamda
Cumhuriyet rejimimin toplum nezdinde mesruiyetinin aksayan yanlarinin gesitli kurumsal
araglarla tespit edilmesi bir yandan da devletin “riza {liretimine” dayanan bir yonetim bigimi
kurmasin1 da arzuladigini isaret etmektedir. Bu raporlar, merkezin yerel hakkinda bilgi
edinmesini sagladigi gibi bir i¢ denetim mekanizmasi olarak da 6nemli bir islev gérmiistiir.
Rejiminin 1920'ler ve 1930'lardaki siyasi konsolidasyon ve devlet kurma g¢abalariyla baglantili
olarak, Kemalist seckinler birbiriyle iliskili teftis, bilgi toplama ve raporlama sistemleri i¢in usule
iliskin, yasal ve kurumsal bir temel olusturmustur. Dolayisiyla bu tiirden raporlar devletin
biirokratik igleyisini gostermesi ve icerdikleri bilgilerin 6nemli bir tarihsel veri olmasi agisindan
o6nemlidir denilebilir (Metinsoy, 2011: 704).

Burada sorulmasi gereken 6nemli sorulardan biri teftis ve raporlama sisteminin neden tercih
edildigidir. Soyle denilebilir ki en temel amaci idari yapinin isleyisini kontrol etmek, kamuoyunu

1 Michael Mann, devlet ile ilgili analizlerin devletin kurumsal yapisina “neye benzedigine” ve islevsel yapisina “nasil
isledigine” odaklandigini belirtir. Mann, bu baglamda devleti despotik iktidar ve altyapisal iktidar baglaminda ele
almaktadir. Despotik iktidar; devleti yoneten elitlerin sivil toplumla miizakere etmeksizin kurumsallagtirdigi
eylemlerden olugmaktadir. Altyapisal iktidar ise; devlet elitlerinin sivil toplumla miizakere ederek devletin sinirlart
icerisinde siyasi kararlar1 lojistik olarak uygulama kapasitesi anlamina gelmektedir. Bkz. Mann, M. (1984). “The
Autonomous Power of the State: Its Origins, Mechanisms and Results”, European Journal of Sociology / Archives
Européennes De Sociologie, 25(2), 188-189.
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tanimak, ihtiyaclarini olusturmak, dolayisiyla halk nezdinde iktidarin mesruiyetini saglamak ve
basarili bir yonetim kurmak amaciyla tercih edilmistir (Metinsoy, 2010: 115). Bu raporlar
Ankara’nin tagra hakkinda bilmek istediklerini verecektir. Belki de elde etmekte zorlandig:
bolgenin sosyal, ekonomik, demografik, kiiltiirel, etnik, dilsel ve ideolojik egilimleri hakkinda
verileri saglayacaktir. Daha dnce ifade edildigi sekilde, teftis ve raporlama sistemi sadece devletin
her yere niifuz etme kapasitesini ortaya koyan bir iktidar teknigi degil, devletin saglayamadigi
mutlak iktidar1 kurmaya yénelik bir ¢aba oldugu sdylenebilir. Ote yandan, yerel biirokrasinin
siirekli olarak denetlenmesini de saglayacak “cifte bir fonksiyona” sahiptir. Ozetle, teftis ve
raporlama sistemi bir sosyal miihendislik projesi ya da devletin despotik iktidarini
saglamlastirmak icin kullandig1 bir ara¢ oldugu gibi, ayn1 zamanda altyapisal iktidar teknikleri ile
her yere niifuz etmeye ¢alisan bir devletin ¢esitli olaylara verdigi bir cevaptir (Metinsoy, 2006:
111). Tabii bununla beraber bu donemde gerceklesen cesitli olaylar biirokratik eliti “bilgi
toplamaya” yoneltmistir. Laiklestirici reformlara verilen tepki, 1929 Biiyiik Buhran ile birlikte
devletin korumaci bir ekonomi politikast benimsemesi, 1927, 1928 ve 1935’te gerceklesen
tarimsal kurakliklar ve ¢ok sayida ayaklanma ve Kiirt asiretlerinin isyanlar1 da dahil olmak iizere
bu donemde ortaya c¢ikan cesitli olaylar devleti bir mesruiyet krizine siiriiklemis ve halk ile
biirokrasinin denetlenmesi mecburiyeti ortaya ¢ikmistir (Metinsoy, 2011: 705-706). Sonug olarak,
yasanan bu krizler biirokratik elitin halk ile bir diyalog kurmasina yol agmis ve bu siirecin bir
kismin1 da teftis ve raporlama sistemi olusturmustur.

Bu ¢alismanin konusunu olusturan Ahval-i Umumiye raporlari, igisleri Bakanlig1 tarafindan ilk
kez 1928 yilinda cikarilan Idare Dergisi’nde’ yaymmlanmistir Idare Dergisi’nin bir kismi
mevzuatlarla ilgili diger kismu farkli iilkelerin idare sistemlerini ele aldiklar1 yazilardan
olugmaktadir (Dik, 2019: 19-20). Dergide biirokratlar tarafindan kaleme alman yazilarda
“merkeziyet¢i bir yonetim sistemi’nin gereklilikleri ve Cumhuriyet reformlarinin tiim tilkede
yayinlagsmasinin yollar1 anlatilmakta, merkezin tagraya niifuz etmesini saglayacak bir siyasi rejim
ingast goze carpmaktadir. Bu donemde kurucu kadro, devletin biirokratik ve siyasi alanda
karsilastig1 sorunlarin ¢oziimiinde ve devlet ile toplum arasinda kurulan iligkiyi “diizenlemek”
adma raporlardan faydalanmistir. Dolayisiyla Idare Dergisi'nde yayimlanan Ahvali Umumiye
raporlar1 bu anlamda 6nemli bir islevi yerine getirmektedir (Yildirim, 2021: 89). Bu raporlarin
baz1 &rnekleri Idare Dergisi’nde yayimlanmistir. Bu ¢alismada, 1928 ve 1930 tarihleri arasinda
Idare Dergisi’nde yayimlanan Sivas, Gaziantep, Isparta, Zonguldak, Izmir ve Adana’ya ait Ahval-
i Umumiye raporlar ele alinacaktir. Oncelikle bu raporlarin icerik ve isleyisleri hakkinda bilgi
verilecek ve daha sonra yayimlanan raporlardan 6rneklerle yukarida ifade edilen baglamda ele
almacaktir.

1. Ahvali Umumiye Raporlar:: Icerik ve Isleyis

2 Temmuz 1928 tarihli Idare Dergisi’nin 4. sayisinda “Ahval-i Umiimiyye Raporlar1 Hakkinda”
baslikli bir yazida ilk kez raporlarin igerigine iliskin bilgi verilmis ve 20 madde halinde raporlarin
hangi konular1 icermesi gerektigi izah edilmistir. Buna gore, vilayetlerin asayis, egitim,
bayndirlik, iktisadi durumlari, saglik ile halkin cumhuriyet rejimine iliskin “ahval-i ruhiyyesini”,

21928 ve 1944 yillan arasinda kesintisiz olarak yayimlanmistir. 1943 yilinda yayin hayatina ara verilmis ve 1944
yilinda tekrar yaymlanmaya devam etmistir. 1928-1942 yillar1 arasinda idare Mecmuasi, 1944 yilindan itibaren idare
Dergisi ve 1963 yilinda ise Tiirk Idare Dergisi ad1 kullamlmistir. Bu ¢alismada Idare Dergisi ad1 kullanilacaktir. Dergi
hakkinda daha detayh bilgi i¢in bkz. Tiirk Idare Dergisi’nin 90 Yil1 1928-2018. (2019). Selim Capar, Erkan Tural (Ed.).
Ankara: TIAV.

250



Igdir Universitesi Sosyal Bilimler Dergisi, Mayts 2024 (36)

siyasi egilimleri ile ilgili bilgiler verilmesi istenmis ve maddeler halinde raporlarin igerigi
detaylandirilmigstir (1928: 29-35). Oncelikle raporlarda, vilayetlerde islenen suglarin tiirii, miktar
ve Onceki yila gore suclarin artistyla ilgili bilgi talep edilmistir. Aymi sekilde vilayetlerin
ekonomik durumu, gecim kaynaklari, yaygin goriilen hastaliklarin tedavisinin yeterli dlgiide
yapilip yapilmadiginin incelenmesinin elzem oldugu vurgulanmistir. Egitim ile ilgili vilayetlerin
genel durumu, zorunlu egitim dahilinde ka¢ ¢ocugun kayith oldugu, okullarin sayist ve okuma
yazma oranlart raporda yer almasi gereken bilgiler arasindadir. Ayrica vilayetlerde hastane,
kiitiiphane gibi kamu binalarinin durumu ve sayisinin bildirilmesinin ve yani sira, vilayetlerin
sosyal durumu hakkinda bilgi istenmis, yoksulluk, igsizlik durumu ile ilgili verilerin raporlara
islenmesi talep edilmistir:
“Vilayetin i¢timai vaiyeti nedir. Servet halk arasinda ne siiretle inkisdm etmisdir. Fakr u zariretin
derecesi ve esbabi nedir. Memleketde mevcid igsizlerin mikdari nedir. Bunlara is bulmak igin ne
gibi tesebbiuisat yapilmisdir. Memleketde miitegallibe var midir? Varsa bunlardan ne gibi zararlar
gérﬁlmekdedir. Izalesi neye miitevakkifdir. Halk arasinda ef*al-i zemimeden hangileri miintegirdir.
Iftira ve tezvir var midir? Ref*i neye miitevakkifdir.” (Ahvdl-i Umimiyye Raporlart Hakkinda, 1928:
4).
Niifus, egitim, saglik, ekonomi gibi alanlarda devletin kayit altina almak istedigi verilerin yani
sira raporlarda ozellikle halkin, Cumhuriyet rejimine iligkin duygu ve diistinceleri 6grenmek
istenilmistir: “Halkin ahval-i rihiyye ve temayiilat-1 siyasiyyesi ne merkezdedir, devlet teskilati
ihtiyac-1 halki tatmin ediyor mu, cumhdriyet esasati memlekette ne gibi inkildbat husile
getirmistir, kaninlarm tatbikatinda miiskilata tesadiif ediliyor mu, ediliyorsa sebebi nedir.” Ayni
sekilde inanglara iliskin gozlemlere yer verilmesi beklenmistir: “Memlekette batil itikadlar hala
mevcad mudur bunlarin tamamuyla izalesi igin neler yapiliyor.” Buna benzer sekilde devlet ve
halk arasindaki iliskinin ne durumda oldugu raporda belirtilmesi gereken hususlardandir:
“Vilayetin idare tegkilati ihtiyacat-1 haziray1 tatmine kafi midir? Halk ile hiikimet arasinda
miinasebat ne merkezdedir. Halka telkin-i itimat ediliyor mu, halkda mevcid i‘timadin tezyidi
icin neler yapilmak lazimdir.” (Ahval-i Umamiyye Raporlari Hakkinda, 1928: 29-31).

Yukarida sozii edilen icerige gore olusturulan bu raporlar, iki niisha halinde ii¢ ayda bir
kaymakamalar tarafindan vilayetlere gonderilecek ve Idare Dergisi’nde yayrmlanacaktir.
Gonderilen raporlar dikkatle incelenecek ve gerekli durumlarda raporlarda eger bir eksiklik tespit
edilmigse buna miidahale edilecektir (Dik, 2019: 25). 2 Temmuz 1928 tarihli 6213 sayili
Hiilasa’da, raporlarin yilda iki kez olmak tlizere Temmuz ve Ocak aylarinin ilk haftasinda
gonderilmesi kararlastirilmistir (1929: 2010). 6 Mart 1930 tarihli 1330 sayili Hiilasa’da ise,
raporlarin vaktinde gonderilmedigi iceriklerinin “Vilayetin inzibati, Sihhi, iktisadi, Ilmi ve
Igtimai, umrani tesebbiisat ve vaz’iyetine ve icraatina miiteallik olan kisimlarin ayr1 ayr1 kagitlara
ve kagidin bir tarafina yazilmasi1” konusunda aksakliklar yasandig1 ifade edilmis (1930: 403) ve
yine bir siire sonra 2963 nolu Hiilasa’da raporlarinigeriklerinin zayif oldugu konusunda uyari
yapilmistir:

“9 Temmuz «928» tarihli ve «3600» sayili tamime tevfikan gonderilmekte olan umumi ahval

raporlarinin bahusus kazalara taalliik eden kisimlarinin rapor tanziminden maksut gayeyi temin

edemiyecek derecede basit oldugu gelen raporlarin tetkikinden anlagilmaktadir. Bu suretle memleket
ahvali hakkinda merkeze verilen maliimat nakis kalmaktadir” (193: 1569).

Bu raporlarin idarecilerin “Idari bilgileri ve gorgiileri derecelerinin de bir delili olmasi itibariyle”
onemli oldugu wvurgulanmis ve “kaymakamlarin halkin ruhunu, memleketin ihtiyaglarini
anlamalar1” agisindan var ve olan sorunlara gerekli ¢ozlimleri bulmalar1 i¢in yardimci olacagi
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ifade edilmistir (Hiilasa: Ahvali Umumiye Raporlari H. No 2963, 1931: 1570). 1937 yilinda ise,
vilayet ve kazalarin genel durumlar ile ilgili daha itinali bir kayit sistemine gegilmis ve raporlar
“Idare Mecmuas sekil ve hacminde” iki niisha bilgi talep edilmistir (Vilayet ve Kazalarin Tabii
ve Genel Durumlar1 Hakkinda, 1937: 851). idare Dergisi 29 Ekim 1938 tarihli 127. Sayisinda
Cumhuriyet’in 15. Y1ldoniimii nedeniyle 6zel bir yayimlanmistir. Bu sayida “Vilayetlerin Umumi
Isleri” baghgi altinda yer alan “Umumi Ahval Hakkinda” adli yazida 1926 yilinda “yurdun
biitiinliigii icin gereken tedbirleri almak” maksadiyla Ahvali Umumiye raporlarinin yazilmaya
baslandig1 belirtilmis ve raporlarin incelenmesi igin bir raporlar masasi ayrildigi ve biiyiik bir
Ozen gosterildigi ifade edilmistir:
926 senesinde vekaletimizin vildyetlerin umumi vaziyetlerini anliyarak yurdun biitiinligi i¢in
gereken tedbirleri almak {iizere her vilayet ve kazanin umumi ahval raporu yazmasi usulii kabul
edilmis ve bu usule gore her sene kaza ve vilayetlerden gelmekte olan umumi ahval raporlar: tetkik
edilmekte bulunmustur. 937 senesinden itibaren bu ise daha ¢ok ehemmiyet verilerek umum
miidiirliikte miistakillen umumi ahval, devir ve teftis, ¢aligma raporlariyla mesgul olmak {izere bir
raporlar masasi ayrilmistir. Umum miidiirliigiimiize her sene asgari 2000 rapor gelmekte ve bunlar

layik olduklari ¢abukluk ve ehemmiyetle tetkik edilerek gereken muameleler yapilmaktadir (1938:
322).

1939 yilinda derginin 130. Sayisinda Dahiliye Vekaleti Merkez Teskilat ve Vazifeleri hakkindaki
kanunlarda degisiklik yapilmasina dair kanun ile ilgili yazida Ahval-i Umumiye raporlarinin
isleyisi ile ilgili bilgiler verilmistir. Vilayetlerin teskilat ve intihap, nesriyat ve kiitiiphane islerine
ait vazifelerle ve umumi ile hususi ahvaline ait raporlarin, umumi miifettislik raporlarinin
incelenmesi ve bu raporlara ait islemlerden ikinci subenin sorumlu oldugu belirtilmistir (1939:
53). 1939 ve 1941 yillarinda Idare Dergisi’nde yayimlanan cesitli hiilasalardan raporlarin
iceriklerinde eksikler bulundugu ve ge¢ gonderildigi anlagilmaktadir. Vilayetlerin iktisadi,
altyapi, egitim, saglik ve asayis gibi konularda detayli bilgiler iceren Ahval-i Umumiye
raporlarmin bazi 6rnekleri 1929 yilindan itibaren Idare Dergisi’nde yayimlanmaya baslanmustir.

2. Ahval-i Umumiye Raporlarindan Ornekler: Sivas, Gaziantep, Isparta, Zonguldak, izmir
ve Adana

29 Ocak 1929 yilinda idare Dergisi'nde ilk yayimlanan Ahval-i Umumiye Raporu Sivas
vilayetinin 1928 senesine ait hiilasa-i icraat raporudur. Sivas valisi tarafindan hazirlanan raporda
vilayetin sik sik teftis edilerek halk tarafindan sikayet edilen memurlar hakkinda gerekli
islemlerin yapildig1 ifade edilmistir (Sivas Valisi Siileyman, 1929: 227). Ayrica vilayetin egitim,
saglik ve iktisadi durumuna iligskin tespitler yer almigtir. Egitim ile ilgili yeni a¢ilan okullar
hakkinda bilgi verilmis, bu okullara kaydolan dgrencilerin sayist verilmistir: “Kanunun nesrinden
mukaddem agilan kurslara biitlin memurlar devamettirilmis ve yeni harflerimizi bellemeyen
kalmamistir. Vilayette 7230 millet mektebi agilmis ve bu mektepler mevcudu (2421) i kadin
(7730)u erkek olmak tizere (10151) dir.” Toplumsal hayata iliskin gézlemlerde “eski an’aneye
cok sadik olan” Sivas’in Cumhuriyet ile bagini kuvvetlendirecek bir takim hamlelerde
bulunuldugundan s6z edilmistir. Mesela “bu mubhitte tesettiire bir nihayet vermek” amaciyla
Sivas’ta bir balo verildigi ifade edilmistir (1929: 230-233). “Pek c¢iplak olan Sivas’in”
agaclandirilmasi gerektigi diisiiniilmiis ve fidanlarin ekildigi bilgisi verilmistir (1929: 232).

Idare Dergisi’nin 12. Sayisinda yayimlanan Gaziantep Vilayetinin 1928 yili Ahval-i Umumiye
raporunun vurgusu ise daha c¢ok etnik kimlikler iizerinedir. Vilayette ¢ogunlukla Tiirklerin
bulundugunu ve niifusun bir kismimnin Kiirt ve Araplardan olustugu ifade edilmistir. Gaziantep’in
kuzeyine dogru insanlarin “cevval, zeki ve caligkan” oldugu ve “Mertlik ve alicenaplik
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misafirperverlik gibi Tiirkliige has meziyetler” tasidiklar ifade edilmistir. Raporda gayri Tiirkler
ise soyle tanimlanmgtir:

“Gayri Tirkler kemiyet ve keyfiyet itibariyle niifusu umumiye arasinda bir kiymeti ictimaiye ve
siyasiyeyi haiz degildirler, Bunlarin ekserisi seyyar asiret halinde dem giizar olduklarindan
hayatlarinda tabiilik, istikrar yoktur. Bundan dolay1 seciye ve ahlaklarinda bir nevi kararsizlik,
seyyaliyet velhasil hiiviyetsizlik vardir, kabili temsil ve temdindirler” (1929: 369).

Halkin cumhuriyet rejimine iligkin “ahval-i ruhiyyesini” ile ilgili gézlemler yer almaktadir:

“Mutlakiyet, mesrutiyet ve cumhuriyet devirlerini gérmiis olan halk, icraati {imran perveranenin
gittik¢e inkisaf eden manzarasi dniinde fevkalade memnundur, halk, bu suretle cumhuriyetin feyzkar
kudretiyle eski idarelerin atalet ve akametini hissi selimiyle mukayese ediyor. Cumhuriyeti candan
sevmege basliyor” (1929: 398).

Raporun biiyiik bir kism1 Gaziantep’in tarihine ayrilmistir. Eski medeniyetlerden baglayarak,
Cumhuriyet’in kurulusuna dek detayl bir sekilde anlatilmistir. Ayrica vilayetin ge¢im kaynaklar
ile ilgili ¢esitli basliklar altinda bilgiler verilmis, ithalat ve ihracat miktarin1 gosteren cetveller
eklenmigstir. Sadece iktisadi duruma iligkin veriler degil, vilayette ka¢ 6grencinin egitim aldigi,
okul miktari, 6gretmen sayisi ve benzeri veriler cetvellerle raporda bulunmaktadir. Raporda,
vilayetin bayindirlik alaninda {i¢ yildan beri birinci oldugu ifade edilmis ve buna benzer baska
alanlardaki basarisinin genel bir istatistik ile gosterilmesi istenmistir. Denilebilir ki yerel
yonetimlerde “rekabet” ortaminin yaratilmasinin mithim oldugu vurgulanmaistir:

“Bilhassa son zamanlarda Dahiliye ve Nafia vekaletleriyle Erkani harbiye umumiye riyasetinin,
birinci miifettisi umumiligin ve yedinci kol ordu kumandanliginin takdirkar telgraflar1 sayam
kayittir. Altmus ii¢ vildyet arasinda yol faaliyet ve muvaffakiyet derecelerini gosteren umumi bir
istatistik ve bir grafik yapilarak tamim ve takip edilirse valiler rekabet ve miisabakaya sevk ve icbar
edilmis olur” (1929: 397).

Idare Dergisi’nin 16. Sayisinda yayimlanan Isparta Vilayetinin 1928 yili Ahvali Umumiye
raporunda, asayis baslig1 altinda vilayette vuku bulan suglarin en ¢ok darp, yaralama, hirsizlik ve
fuhus oldugu kaydedilmistir:

“Bunlarin men’i vukui i¢in kemiyeten gayri kafi goriilen polis ve jandarma mahalle ve koy
bekgilerde takviye ve devriyeler tertip edilmekte ve fuhus ile alude kadinlarin bu tarzi hareketleri
pek de yoksulluktan degilse de yine bir tedbiri ihtiyati olmak iizere bazi hali sirketlerine
imalathanelerinin atelye haline ifragile hiikiimetin sevk edecegi boyle kadinlarin giinde sekiz saat
miktarindan ve icreti muayyene mukabilinde buralarda g¢alistirllmalarina tesebbiis edilmis ve
derdesti inta¢ bulunmus oldugundan zabitenin daimi murakabesi altinda bulunacak bu kadnlarin
kazang dolayisiyla distiikleri felaketten kurtulmalari ve bu yiizden tahaddiis eden vekayii 6niiniin
alinmas1 memul addedilmektedir. Sekavet katiyen yoktur” (Isparta Valisi EKrem, 1929: 949).

Cumhuriyet inkilaplarmin vilayette kabullenildigi ve “daima suhulet ve miilayemetle
karsilandig1” ifade edilmistir. Raporun diger kisimlarinda vilayetin iktisadi ve saglik durumu ile
ilgili bilgiler verilmigtir. Halk ve hiikiimet arasindaki “miinasebat pek ziyade samimi ve ciddi”
oldugu ve yeni agilan okullara olan ilginin epey yiiksek oldugu vurgulanmustir:

“Yeni Tiirk harflerinin halk dershanelerinde 6grenilmesine kars1 halkin gosterdigi ragbet ve bilhassa
millet mekteplerine karsi gosterilen sevki ragbet bu hususta herkese miispet bir kanaat verecek
derecede parlak ve kiymetlidir. Hele hanimlarin millet mekteplerine tehaciimii hissi iftiharla
goriilecek bir manzaradir” (Isparta Valisi Ekrem, 1929: 951).

Raporda “Idari Teskilat ve Halkin Hiikiimetle Miinasebati” bashig1 altinda idari teskilatinin
geniglemesinin gerekli oldugu belirtilmistir. Boylece “Cumhuriyetin muhtelif feyzlerinden
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istifadeye muhta¢” halkin devlet ile olan iliskisinin daha “samimi ve ciddi” olacagi ifade
edilmistir (1929: 952).

Idare Dergisi’nin 17. Sayisinda yayimlanan Zonguldak Vilayetinin 1928 yili Ahval-i Umumiye
raporunda asayigin saglanamadig1 kaydedilmis ve daha ¢ok bu yonde bilgi vermistir:

“1-Vilayet dahilinde halen asayis-ahval mevcut degildir. 2 - Mayis, Haziran ve Temmuz 1928 aylari
zarfinda vilayet dahilinde ( 340 ) ciiriim vukua gelmis olup bu miktarla gecen senenin ayni1 aylari
zarfindaki ceraim adedi arasinda sayani nazar bir fark yoktur. En ¢ok irtikdp olunan ciiriimler; adi
sirkat, darp ve cerh kiz kagirmak ve serhosluktur. 3 - Ciirlimlerin men’i vukuu i¢in Jandarma
karakollar1 arasinda telaki devriyeleri ve kasabalarda gece devriyeleri faaliyette bulunmakta ise de
bu faaliyet ancak karakollarin miisaadesi nisbetindedir” (Vali Akif, 1929: 1056).

Raporda Cumhuriyet’in “eski ve batil itikatlar1 yikmis teceddiit ve terakkiye yol” agmis oldugu
belirtilmistir. Yeni kanunlarin uygulanmasinda karsilasilan sorunlar olmadig: belirtilmis, ancak
okuryazarlik oranin diisiik olmasi sebebiyle Koy kanunu gibi bazi kanunlarin uygulanmasinda
zorluklar yasandigi ifade edilmistir. Yine raporda belirtilen hususlardan biri de vilayetin idare
teskilatinin yetersiz oldugu ve bu konuda kadrolarin diizenlenmesinin 6nemli oldugu bilgisi
verilmistir (1929: 1056-1057).

1930 yilinda idare Dergisi'nin 23. Sayisinda yaymmlanan “Muhtelif Vilayetlerin Ahval-i
Umumiye Raporlarindan Bazi Parcalar” baslikli yazida Izmir’in Ahval-i Umumiye Raporu yer
almistir. Rapordan yayimlanan kisimlar cogunlukla egitim ile ilgilidir. Ac¢ilan okullar ile ilgili
bilgiler verilmis ve bu okullarda ¢alisan 6gretmenlerin durumlarina iliskin tespitler yapilmustir.
Ogretmen sayisinin az olusu ve istifa eden dgretmenlerin sayismnin artmasi baglica tespit edilen
sorunlar arasindadir. Ayrica “Maarif muallimleri arasinda liyakati kafi goriilmiyenler tasfiye”
edilmesi baska sorunlardan biridir (1930: 289).

“Bu sahadaki mesaimiz dahi gecen devreden daha kuvvetli ve feyizli bir haldedir. Yalniz bu sene
Meclisi Umumi daha az para verdigi cihetle daha genis davranamadik. Buna dair mukayeseli bir
liste rapora baglidir. Gerek devam isi gerek tedris isleri ehemmiyetle takip olunmaktadir. Ve
mevsimlerin ve arizalarin verdigi bosluklar miitemadiyen irsat ve tamim ile kapatmaga
calisilmaktadir. Millet mekteplerine bu sene Meclisi Umuminin daha fazla yardimi rica edilecektir.
Biiyiik Fabrikalardan dahi Muallim tahsisati alindig1 gibi amelenin dershanelerine devami igin
fabrikatorler tarafindan amele iizerine tesir ve icbar ettirilmektedir. Bu seneki meshudatimla daha
ziyade anladimki izmir Sehrindeki orta ve Lise derecesindeki mekteplerde Kiz ve Erkek Muallim
mektepleri miadina memleketin okumak askiyle hiicum eden ¢ocuklarina yiizde bes nisbetinde bile
cevap verememektedir” (1930: 289).

Koylerde 113 okuma odasinin agildig1 bilgisi verilmis ve okullara devam eden ancak beslenme
ile ilgili sikint1 ¢eken yoksul 6grencilerin varligindan s6z edilmistir. Bu konu ile ilgili “Mektep
cocuklarma yardim cemiyeti” kurulmus ve bu cemiyet “kafi derecede gida alamiyan fakir
cocuklarimizin sicak yemek yemelerini temine” calistig1 vurgulanmistir. Cemiyet yaklagik 200
¢ocuga beslenme destegi sunmus ve raporda belirtildigi lizere bu saymin 1930 yilinda 500’e
cikmistir. “Koyliilerin mektep ihtiyaci ve tahsil” ile olan ilgisinin ¢ok oldugu ifade edilmis ancak
bu ilgili karsilayacak okullarin yeterli olmasi belirtilmistir. Ozellikle Odemis ve Bergama’da okul
ihtiyacinin elzem oldugunun alt1 ¢izilmistir (1930: 290-291).

Adana’nin ahval-i umumiye raporunda, asayisin sorunlu oldugu ve 1928 yilinda temmuz ayindan
aralik ayma kadar 817 adli sugun kaydedildigi ve 1929 yilinda ayni aylar i¢inde 911 sugun
islendigi kaydedilmistir. Halkin cumhuriyet rejimine iligkin hissiyati ise su sekilde agiklanmugtir:

“Halkin ahvali ruhiye ve temayiilati siyasiyesi asari fiiliye ve nafiasini her giin birer suretle gormekte

oldugu Cumhuriyet Rejimine sadakat ve merbutiyet seklinde tecelli etmektedir. Nahiyelerde heniiz
tesekkiil etmiyen Adli teskilat istisna edilirse Devletin diger teskilati halkin ihtiyacini tatmin ediyor.
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Cumbhuriyet esasatt memlekette miihim inkildbat husule getirmistir. Asirlardan beri istibdadin zulmii
altinda inleyen hakaiki diniyeden bihaber cahil Hocalarin yanlis telkinatile uyusuk bir hale gelen
Millet Inkilabim yirttig1 gaflet perdesinin arkasinda pisi istifadelerine genis bir sahanin agildigini
gbérmege baglamig ve her an miitezayit bir faaliyetle sahsi menfaatlarinin ve dolayisi ile memleketin
menafii umumiyesinin te’minine hasr1 mesai eylemekte”(Adana Valisi Vehbi, 1930: 467).

Ahval-i Umumiye raporlarinda ayrica devletin halk ile ilgili gozlemlerine de rastlanmaktadir.
Mesela Adana raporunda Adana yasayan halkin “tarzi hayatlar itibarile hirsizliga ¢ok” miisait
oldugu vurgulanmis ve “ekseriya eskiyaya yataklik etmekten ve onlarla tesriki mesaiden”
cekinmedikleri belirtilmistir. Vilayette iki yiiz bin kadar Karakoyunlu, Aydinl, Tekeli, Sthl1 ve
Hayta asiretlerinin bulundugunu ve yazin Nigde, Kayseri ve Sivas yaylalarina gitiikleri,
hayvancilik yaptiklar1 ancak bu agiretlerin ilk ve son baharda gittikleri yerlerde “mezruati
cigneyiip tahrip” ettikleri dile getirilmistir. Bunun ¢6ziimiiniin ise “medeni bir hayata mazhar
olmalar1” agisindan bir engel olusturan gocebeligin engellenmesi ve bu agiretlerin bir an 6nce
“iskan edilmeleri” gerektigi ifade edilmistir (1930: 468).

Ahval-i Umumiye raporlarinin baz1 béliimleri CHP genel sekreterligi ya da Iskan miidiirliigii gibi
ilgili kurumlara gonderildigi goriilmekte ve raporlarin ayni zamanda bir i¢ denetim mekanizmast
olarak islev gordiigiine de isaret etmektedir. Ornegin 1929 tarihli Afyon vilayetinin Ahval-i
Umumiye raporu iskin Miidiiriyetine gonderilmistir. Aydin Valisi H. Hiisnii Bey'in Aydmn
vilayetindeki Yoriikler hakkinda gdzlemlerini iceren raporda “Vilayet dahilinde hayvancilik ile
miistagil olan Yoriiklerin biiyiik bir kismu biitiin bir seneyi hayvanlar ile beraber meralar
civarinda haymenisin ve seyyar olarak gecirmektedirler. Bunlar sicilde miisecceldirler.” Raporun
devaminda Y oriiklerin bir 1ss1z bir sahil bolgesinde iskan etmeleri dnerilmis ve eger kendilerine
bir 6deme plani hazirlanip arazi verilirse “koy teskiline taraftar olduklar’” bildirilmistir
(BCA, 272-0-0-12/62-181-7. 16.04.1929). Ayn1 sekilde 1942 tarihli Balikesir vilayetinin Ahvali
Umumiye raporunda CHP faaliyetlerine iliskin bilgilere yer verilmistir: “Idare Heyeti her hafta
pazartesi giinleri muntazaman toplanarak muhtelif parti isleri tizerinde icap eden kararlar
verilmistir”. Raporda yer alan CHP’nin Balikesir vilayetindeki faaliyetleri ile ilgili bilgiler genel
sekreterlige sunulmustur (BCA, 490-1-0-0 /604-91-6,17.03.1943).

Yukarida incelenen Ahval-i Umumiye raporlariin biiyiik bir kismu ele aldiklari donem ile ilgili
onemli veriler barindirmaktadir. S6z gelimi, raporlarda sézii edilen bulasict hastaliklar, iktisadi
durum ile ilgili kaydedilen sayisal veriler ya da asayisle ilgili bilgiler donemin toplumsal tarihi
acisindan olduk¢a 6nemli bir kaynak olusturmaktadir. Bunun yani sira, kaymakamlar tarafindan
yazilan bu raporlarda yer alan go6zlemler, merkezin tasrayr nasil gordiigiinii de ortaya
koymaktadir. Elbette raporlarda kaydedilen bilgi ve gdzlemlerin tarafsiz olmadigi biirokratik
elitin bakis acisini yansittigi unutulmamalidir ancak yine de raporlarin vilayetlere iliskin 6nemli
veriler barindirdigi ve bu verilerin 6zellikle tarih ¢aligmalar agisindan son derece dnemli oldugu
agiktir.

3. Ahval-i Umumiyeden, idari Cografyaya

Ahvali Umumiye raporlari Idare Dergisi’nde yayimlanmaya devam ederken 7 Kasim 1931 tarihli
297 nolu bir Hiilasa’da raporlara benzer bir icerige sahip idari Cografya yazilarinin yayimlanmasi
kararlastirilmigtir:

“Vekaletge vilayetler hakkinda tabii, zirai, idari, sihhi, sinai, iktisadi, i¢timai ve tarihi maliimati
ihtiva etmek tlizere bir «idare cografyasi» nesri diistiniilmektedir. Gergi ahvali umumiye raporlarinda
ve eski salnamelerde vildyetlerin umumi ahvali hakkinda hayli miifit malimat mevcut ise de bunlar
miiteferrik olmakla beraber ihtiva ettikleri malimat itibarile de pek eski oldugundan bdyle bir
mecellenin yeniden viicude getirilmesi mithim bir boslugu dolduracagi i¢in faydali goriilmiistiir”
(1931: 1444).
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Idari Cografya yazilar1 toplam 59 baslik altinda vilayetlerin tabii, zirai, idari, sthhi, sinai, iktisadj,
ictimai ve tarihi malimati durumlarini ile ilgili bilgi verilmesi beklenmektedir. Derginin 170.
sayisinda kaymakamlar tarafindan hazirlanacak bir idari cografyanin her sayida bulundurulacagi
ifade edilmistir (Uran, 1944: 4). Dergide yer alan Idari Cografya yazilar1 s6z konusu bélgelerin
Ahval-i Umumiye raporlarinda yer alan detayl bilgilerin benzerlerini i¢erdigi goriilmektedir.
1944 yilindan itibaren Idare Dergisi'nde yayimlanan Idari Cografya yazilar1 yaklasik 150
yerlesim yeri® ile ilgili onemli veriler barindirmaktadir (Karasu, 2019: 146). A. Kemal Varinca
tarafindan kaleme alinan “Idari Cografya Nedir?” baslikli yazida, Idari cografya “Hemen her
memlekette, idare edenlerle, edilenlerin hal ve niteliklerini, karsilikli organizasyonlarini, idarenin
altinda ve iistlinde bulunanlar arasindaki ilgi ve bagmtilarin1 gosteren bilim” olarak
tanimlamaktadir (Varinca, 1947: 168). Bu konuda yapilan ¢aligmalarla ilgili bilgi vermekte ve
aslinda Ahval-i Umumiye raporlarinda yer alan verilerin idare cografya yazilari ig¢in bir 6n
calisma oldugu anlasilmaktadir. Ornegin 1945 tarihinde dergide yayimlanan Ahlat ilgesinin idari
cografyasi ile ilgili yazida ilgenin sadece egitim, bayindirlik, saglik ve ekonomik durumu ile ilgili
bilgiler verilmemis, sosyal durumuna iliskin gézlemler de paylasilmigtir:
“Kasabada erkekler kiilot veya uzun pantolon giyerler. Kéylerde ¢ok defa kendi dokuduklar1 agik
renkte uzun pantolon goriilir. Kadinlar kasabada entari veya carsaf, koylerde ise birkag etek
kullanirlar. Digiinlerde davul adeti pek goriilmez. Gelin at veya kagni ile gotiiriiliir. Gelin alayinda
erkeklerin at oyunlar1 yapmasi adettir. Davul olursa buralara has oyunlart severler. Saz bilmezler.

Tatil ve bos giinlerde otururlar. Av, pehlivan giiresi gibi sportif eglencelere meraklar1 yoktur. Bazi
koyler misafir agirlamasini severlerse de hi¢ misafir istemiyen kdyler de vardir” (Metin, 1945: 196).

S6z konusu yazida sadece bu gozlemler bulunmamakta, Ahlat ilgesinin tarihgesi, cografyasi, idari
ve niifus durumu gibi bilgiler igermektedir. Bu yazilar 6zellikle igerdigi detayli veriler nedeniyle
tarih ¢alismalar i¢in onemli bir kaynak niteligindedir. Ayrica tipki Ahval-i Umumiye raporlart
gibi kurumsal bir hafiza olusturma ve devletin merkeziyetciligi olusturma pratiklerini ayrintili bir
bigimde ortaya koymaktadir. Bir siire sonra idare Dergisi'nde Ahval-i Umumiye raporlar1 yerine
Idare Cografya yazilar1 yer almis ve benzer bir islevi yerine getirdigi goriilmiistiir.

Sonu¢

Bu ¢aligma, Idare Dergisi’nde yayimlanmis Ahval-i Umumiye raporlarindan &rneklerle, Erken
Cumbhuriyet Dénemi boyunca biirokratik elitin farkli kurumlar araciligi ile gelistirdigi teftis ve
raporlama sistemini ele almaktadir. Bu raporlama pratigine devletin ihtiya¢ duymasinin en temel
sebebi hem merkezin tasra tizerinde bir denetim saglama hem de devletin kendi i¢inde bir kontrol
mekanizmas1 kurma istegi olarak aciklanabilir. Denetimi yapilan bdlgelerde tespit edilen
eksiklikler ve devletin bu eksiklikleri giderme amaciyla bir sistem kurmasinina yol agmistir. Bu
caligmanin konusunu olusturan Ahval-i Umumiye raporlari yukarida sézii edilen baglamda
devletin denetleme ve gozetlemeye yonelik politikalarinin bir sonucu olarak ortaya ¢ikmistir. Bu
raporlar, vilayetlerin imar, saglik, ekonomi, egitim ve benzeri durumlari1 hakkinda 6nemli veriler
barindirmaktadir. Bir idari pratik olarak raporlama sistemi, kurumlarin isleyisini denetleme
imkani saglamakla beraber ayn1 zamanda toplumun giindelik hayatina iligkin cesitli gézlemleri
de igermektedir. 1928 ve 1930 tarihleri arasinda Idare Dergisi’nde yayimlanan Sivas, Gaziantep,
Isparta, Zonguldak, izmir ve Adana Ahval-i Umumiye raporlarinda farkli konularin éne plana
ciktig1 gorlilmektedir. S6z gelimi, bir raporda asayis ile ilgili meseleler 6n plana ¢ikarken, bir
baska raporda ise Cumhuriyet rejiminin benimsenmesi ilgili gézlemler aktarilmistir. Ayni sekilde,

3 Ozsen’in hazirladig: Idare Dergisi’nin 1928 ve 1988 yillarini kapsayan fihrist ¢cahismasinda idari Cografya yazilari
ile ilgili bilgilere ulasilabilir. Bknz. Ozsen, T. (1988). Tiirk Idare Dergisi(1928-1988). Ankara: T. C. I¢isleri Bakanlig
Arastirma, Planlama ve Koordinasyon Kurulu Bagkanlig.
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bazi raporlar vilayetin iktisadi durumu ile verilerden olusmaktayken, digerleri daha ¢ok toplumsal
gbzlemlere dayanmaktadir. Ahval-i Umumiye raporlari ele aldiklar1 bolgeler ile ilgili 6nemli
veriler igeren belgeler olmasinin yani sira kimi zaman tespit edilen eksiklikler ve bunlarin ifade
edilis sekli biirokratik elitin tasraya olan bakis acisini da yansitmaktadir.Ornegin 1928 tarihli
Gaziantep Ahval-i Umumiye raporunda “gayr1 Tiirkler” in toplumsal ve siyasi degerlere haiz
olmadig1 ancak yine de “medenilestirme”ye acgik olduklar ifade edilmistir. Bélgeye dair iktisadi,
saglik ve egitim ile yapilan degerlendirmelerinin yani sira bu raporlarda devletin modern bir ulus
yaratmaya calisirken kimin medenilestirilmesi gerektigini ortaya koyan gozlemlere de
rastlanmaktadir. Dolayisiyla bu raporlar sadece verilerden ibaret bir takim bilgileri aktaran
belgeler degil, ayn1 zamanda Erken Cumhuriyet doneminin devlet ve toplum iligkileri ile ilgili
onemli ipuglari da barindirmaktir. Benzer sekilde Zonguldak ve Isparta Ahval-i Umumiye
raporlarinda en ¢ok vurgu bu yillarda karsilagilan 6nemli sorunlarin basinda gelen asayis ile
ilgilidir ve bunun ¢6ziimii igin bir siki1 bir kontroliin olmasi tavsiye edilmektedir. Bu raporlarin
onemle iizerinde durdugu bir diger mesele ise halk tarafindan Cumhuriyet donemi reformlarinin
nasil karsilandigidir. Sivas Ahval-i Umumiye raporunda halkin Cumhuriyet ile bagimi
giiclendirmek amaciyla bir balo diizenlendigi ifade edilmistir. Ancak Zonguldak o6zelinde
belirtildigi gibi idari teskilatin yetersiz oldugu yerlerde halkin devlet ile olan iliskisinin olumsuz
yonde etkilendigi bilgisi verilmistir. Belki soyle ifade edilebilir bu raporlar Cumhuriyet’in ilk
yillarinda devletin karsilagtig1 bir takim sorunlari ortaya koymakla beraber, bu dénemde rejimin
tahayyiil ettigi toplumu yaratmaya yonelik girisimlerinin izlerini de icermektedir. Ote yandan
raporlarin icerik ve isleyislerine iligkin yapilan yazigmalar da yeni kurulan rejimin i¢ denetim
mekanizmasini gostermesi agisindan 6nemlidir. Bu ¢alisma bu noktadan hareketle, Ahval-i
Umumiye raporlan iizerinden devletin kaydetme, raporlama pratigi ile topluma nufuz etme
isteginin neye isaret ettigini anlamaya ¢alismaktadir. Dolayisiyla Ahval-i Umumiye raporlarinda
devletin kaydettigi bilgileri bu baglamda ele almak gerekiyor. igerdigi bilgiler agisindan énemli
bir kaynak olan Ahval-i Umumiye raporlari, bu ¢aligmanin eksik biraktigi, ele almadigi alanlar
degerlendirecek farkli ¢aligmalara yol acabilir.
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Catisma Beyani

Makalenin yazari, bu ¢aligma ile ilgili taraf olabilecek herhangi bir kisi ya da finansal kurulus, ile
iligkileri bulunmadigini dolayisiyla herhangi bir ¢ikar ¢atismasinin olmadigini beyan eder.

Destek ve Tesekkiir

Caligmada herhangi bir kurum ya da kurulustan destek alinmamustir.
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1927 Gaziantep ihracat Miktarini Gosteren Cetvel

1928 Yili Gaziantep Vilayetinin Ahvali Umumiyesi Hakkinda Rapor.
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Ekonomik biiytime iilkeler i¢in temel bir hedef olarak 6ne ¢cikmaktadir. Bununla birlikte iilkelerin ekonomik
biiyiime seviyeleri 6nemli farkliliklar gosterebilmektedir. Bu farklilik, iilkenin yonetisimi de dahil olmak
lizere bir dizi faktérden kaynaklanabilmektedir. Ulkelerin siirdiiriilebilir ve kapsayici bir kalkinma
hedefledigi bu donemde, yonetisim yapilarinin ekonomik sonuglar iizerindeki etkilerinin anlasilmasi 6nem
arz etmektedir. Yonetisim gostergelerinin sosyal ve ekonomik hayat tlizerindeki etkisinin éneminden
hareketle ortaya c¢ikan bu calismada, yonetisim gostergelerinin ekonomik biiyiime iizerindeki etkisi
incelenmistir. Yonetisim gostergelerini temsilen hiikiimetin etkinligi, yolsuzlugun kontrold, politik istikrar
ve siddetin -terdrizmin yoklugu, diizenleyici kalite, hukukun dtstiinligii, ifade o6zgiirliigli ve hesap
verebilirlik degiskenlerinin kullanildig1 calismada her bir gostergenin etkisi ayr1 ayr1 arastirilmigtir.
Calisma 2002 - 2020 yillar1 kapsamindaki veriler ile 38 OECD tyesi iilke i¢cin panel veri yontemleri ile
yuritiilmiistiir. Calisma sonucunda yonetisim gostergelerinin biiylime iizerinde 6nemli 6l¢tide etkili oldugu
gorillmiistiir. Degiskenler bazinda incelendiginde ise biiylime iizerinde etkisi en yiiksek olan yonetisim
gostergesinin hukukun iistiinliigii oldugu tespit edilmistir. Politik istikrar ve siddetin - terérizmin yoklugu
ile ifade ozgiirligli ve hesap verebilirlik gostergelerinin ekonomik bliylime iizerindeki etkilerinin ise
istatistiki olarak anlamsiz oldugu gorilmistiir.
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ABSTRACT

Economic growth stands out as a fundamental goal for countries. However, the level of economic growth
among countries can vary significantly. This variation can be caused by a number of factors, including a
country's governance. At a time when countries are striving for sustainable and inclusive development, it
is important to understand the impact of governance structures on economic outcomes. Given the
importance of the impact of governance indicators on social and economic life, this study examines the
impact of governance indicators on economic growth. The variables used to represent governance
indicators are government effectiveness, control of corruption, political stability and absence of violence
and terrorism, regulatory quality, rule of law, voice and accountability. The study is conducted using panel
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study show that governance indicators have a significant impact on growth. When the analysis is carried
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is the rule of law. The effects of political stability and absence of violence and terrorism, voice and
accountability indicators on economic growth are statistically insignificant.
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Extended Abstract

The imperative of economic growth as a quintessential goal for sovereign states is universally
acknowledged, serving not only as a catalyst for elevating living standards but also for augmenting national
fiscal capacities. This enhancement of fiscal space, in turn, enables governments to allocate increased
resources towards pivotal sectors such as health care, educational services, and infrastructure development.
However, the variance observed in economic growth trajectories across nations can frequently be ascribed
to the differential quality of governance that prevails within these jurisdictions. It has become increasingly
evident that efficacious governance mechanisms play a crucial role in expediting economic development
by instilling stability, curtailing corruption, and creating a nurturing environment for investment activities.
Such observations underscore the exigency of conducting a meticulous examination of governance
indicators, with the aim of elucidating their profound implications on economic outcomes. This scholarly
endeavor establishes a robust analytical framework for dissecting the complex dynamics through which
governance structures exert influence on economic growth and developmental pathways.

The focal point of the present investigation is to elucidate the impact exerted by governance indicators on
economic growth, utilizing an expansive dataset encompassing 38 OECD countries over the period from
2002 to 2020. The variables scrutinized within this study encompass a broad spectrum of governance
dimensions, including but not limited to, the political stability, control of corruption, regulatory quality,
voice and accountability, and the rule of law. Each of these indicators encapsulates a unique facet of
governance, thereby influencing economic activities, investment decisions, and productivity levels in
diverse manners. Predominantly, the data for these indicators are procured from the World Bank's
Worldwide Governance Indicators (WGI) project, renowned for its exhaustive and meticulous coverage of
governance metrics on a global scale. The principal objective of this inquiry is to dissect the multifarious
ways in which different governance dimensions impact economic performance across developed
economies, thereby offering nuanced insights conducive to policy formulation aimed at engendering
sustainable growth.

Addressing the methodological nuances of this analysis, the Driscoll-Kraay estimator has been employed
to adeptly navigate the complexities associated with cross-sectional dependence, autocorrelation, and
heteroskedasticity prevalent within the dataset. This estimator is particularly esteemed for its robustness in
managing autocorrelation and for generating consistent standard errors in the presence of cross-sectional
dependence, attributes that are indispensable for drawing precise inferences in studies concentrated on
economic growth.

The selection of OECD countries as the focus of this study, alongside the comprehensive study period, has
been strategically undertaken to encapsulate a diverse array of governance practices and their subsequent
impacts on economic growth across developed economies. This deliberate methodological choice ensures
that the analysis remains comprehensive, facilitating the derivation of findings that are both relevant and
insightful.

The culmination of this scholarly investigation reveals that governance indicators significantly impact
economic growth, with the rule of law emerging as the paramount governance dimension influencing
economic expansion. This pivotal finding accentuates the indispensable role of legal frameworks in
bolstering property rights, ensuring contract enforcement, and mitigating corruption, thereby laying a fertile
groundwork for economic activities. Conversely, indicators such as political stability and voice and
accountability, while integral to the governance fabric, did not exhibit a statistically significant direct
impact on economic growth within this analysis. This observation suggests a more intricate and nuanced
interplay between these governance dimensions and economic performance, highlighting the complexity
of the governance-economic growth nexus.

The implications of these findings are profound for policymakers and governance strategists, underscoring
the critical necessity of enhancing legal systems and regulatory quality. By prioritizing these areas, it is
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posited that a stable and predictable business environment can be fostered, conducive to reducing
transaction costs, promoting investments, and stimulating innovation. Hence, it is recommended that efforts
to strengthen the rule of law, enhance transparency, and improve government effectiveness be prioritized
as strategic levers for economic development.

Looking towards future research avenues, there exists a compelling imperative to broaden the scope of
inquiry into the impact of institutional factors on economic growth. By incorporating diverse contexts,
variables, and methodological approaches, it is anticipated that a richer theoretical and empirical
understanding of the dynamic interplay between governance and economic growth can be achieved. Such
scholarly endeavors will not only deepen our comprehension of the mechanisms through which governance
influences economic outcomes but will also proffer actionable insights for policymakers endeavoring to
cultivate environments conducive to sustained economic advancement. This expanded inquiry could
encompass an examination of the effects of digital governance and the integration of technology in public
administration, exploring how these modern dimensions of governance can further influence economic
growth patterns and societal well-being.

Giris

Yonetisim, siyasi, ekonomik ve yasal sistemler de dahil olmak {izere bir iilkenin yonetilme
bicimini ifade etmekte; hiikiimetler, 6zel sektor kuruluslari, sivil toplum orgiitleri ve vatandaglar
gibi cesitli paydaslar arasindaki etkilesimleri yoneten mekanizmalari, siirecleri ve kurumlari
kapsamaktadir. Iyi y&netisim hukukun {istiinliigii, seffaflik, hesap verebilirlik, siyasi istikrar,
etkili kamu kurumlari, miilkiyet haklarinin korunmasi, yolsuzlugun olmamasi ve katilimeilik gibi
faktorler ile ifade edilebilirken, kotii yonetisim ise yolsuzluk, seffaflik eksikligi ve zayif kurumlar
gibi faktorler ile karakterize edilebilmektedir.

Ulkeler aras1 ekonomik biiyiime farkliliklarinin analizinde, yonetisim faktdrlerinin rolii kritik bir
onem tagimaktadir. Etkin yonetisim, isletmeler i¢in stabil ve ongoriilebilir bir cerceve saglayarak,
yatirim ve ekonomik aktivitelerin canlanmasina 6nayak olabilmektedir. Ayn1 zamanda, ekonomik
kaynaklarin verimli alanlara yonlendirilmesini engelleyebilecek yolsuzluk olaylarint minimize
edebilmekte, bdylece ekonomik biiyiimeyi destekleyici bir iklim yaratabilmektedir. Iyi
yOnetigimin saglanmasi, egitim ve saglik hizmetlerinin kalitesini artirarak, i giicii piyasasinda
daha nitelikli ve saglikli bireylerin olusmasina katkida bulunabilmektedir. Bu baglamda, iyi
yonetisim unsurlari, ekonomik faaliyetleri ve yenilikgiligi tesvik eden, ve dolayisiyla ekonomik
bliylimeyi hizlandiran uygun bir ortamin olusturulmasinda temel bir rol istlenmektedir.
Ekonomik biiyiime ile y&netisim arasindaki iliski Kurumsal Iktisat teorisinin goriisleri
perspektifinde agiklanabilmektedir. Kurumsal iktisat, ekonomik olaylar1 ve siiregleri anlamak igin
kurumlarin rollinii vurgulayan bir ekonomi dalidir. Kurallar, normlar, kurumsal yapilar ve
kurumlarin igleyisi gibi unsurlarin ekonomik karar alma siireglerini, kaynak tahsisi ve ekonomik
biiylimeyi nasil etkiledigini incelemektedir. Yonetigim ise, kurumlarin yonetme ve yonetilmeye
iligkin yapisi, politika olusturma mekanizmalari, hesap verebilirlik, seffaflik, yolsuzlukla
miicadele gibi unsurlar1 kapsayan genis bir kavramdir. Yonetisim, kurumsal iktisadin odaklandigi
kurumlarin isleyigini ve etkinligini degerlendirmek icin kullanilan bir dlgiit olarak da karsimiza
cikmaktadir. Tyi yonetisim, hukukun iistiinliigii, seffaflik, hesap verebilirlik gibi 6zelliklerin
saglandig1 bir kurumsal g¢ergeveyi ifade etmektedir. Calismada yonetisim ve ekonomik biiyiime
arasindaki iligki aragtiritlmig, 38 OECD fiyesi lilkeye ait 2002 — 2020 yillar1 kapsamindaki veriler
kullanilarak, farkli yonetisim gostergelerinin ekonomik biiyiime iizerindeki etkileri incelenmistir.
Panel veri analizi yontemiyle gergeklestirilen analizde, her bir yonetisim gostergesinin ekonomik
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biiyiimeye olan etkisi ayrintili olarak ele alinmis ve s6z konusu etkilerin degiskenlere bagli olarak
gosterebilecegi farkliliklar degerlendirilmistir. Calisma {i¢ baslik altinda organize edilmistir.
“Kurumsal Iktisat Perspektifinden Iyi Y&netisim ve Ekonomik Biiyiime” bashiginda ydnetisim ve
ekonomik biiylime iliskisi kurumsal iktisadi goriisler baglaminda ele alinmistir. Literatiir
Ozetinde, yoOnetisim boyutlarmin ekonomik biiyiime {izerindeki etkisini arastiran mevcut
caligmalar kapsamli bir sekilde gdzden gegirilmistir. Ekonometrik uygulama basliginda yonetisim
gostergeleri ile ekonomik biiylime arasindaki iligki ampirik olarak incelenmistir. Calismanin son
boliimiinde elde edilen bulgularin degerlendirildigi sonug ve degerlendirme kismi yer almaktadir.

1. Kurumsal iktisat Perspektifinden Iyi Yonetisim ve Ekonomik Biiyiime

Kurumsal iktisat ¢ergevesinde, kurumlarin ekonomik biiylime {iizerindeki etkisi, ekonomik
birimlerin kararlarin1 ve davranmislarini etkileyen cesitli yapisal faktorler araciligiyla ortaya
¢ikmaktadir. Bu baglamda, kurumlar, egitim seviyesi, tasarruf ve yatirnm kararlar1 gibi temel
faktorlerin yani sira, yeni teknolojilerin gelistirilmesi ve benimsenmesi siireglerini de etkileyerek
ekonomik biiyiimenin yonlendirilmesinde kritik bir islev gormektedirler (Acemoglu ve Robinson,
2012: 42). Bu bakis agisiyla uyumlu olarak, ekonomik biiyiimeyi tesvik eden kurumsal
cergevelerin olusturulmasi, tasarruf diizeylerinin ve yatinmlarin artmasina, bu dogrultuda
ekonomik aktorler tarafindan aragtirma ve gelistirmeye daha fazla zaman ve kaynak tahsis
edilmesine yol agmaktadir. Sonug olarak, bu siire¢ iilke ekonomisinde bir gecis asamasina
geemekte ve biiylimenin hizlanmasini kolaylagtirmaktadir. Kurumsal iktisatgilar tesvik sistemi
yaklagimini ortaya koyarak ekonomik biiylime alanina 6nemli katkilarda bulunmuslar ve biiyiime
literatiiriine yeni bir bakis agis1 kazandirmislardir (Inal, 2014: 27).

Kurumsal bakis agisina gore, kurumlarin ekonomik performans iizerinde hem olumlu hem de
olumsuz etkileri olabilir. Tarihsel olarak var olan tiim kurumlarin ekonomik kalkinmaya katkida
bulunmas1 gerekmemektedir. Bunun 1s18inda, kurumsal ekonomistler kurumlari kolaylastirici ve
engelleyici olmak tizere iki kategoride siniflandirmaktadir. Kolaylastiric1 kurumlar, bireyleri
tercihleri ve yetenekleri dogrultusunda ekonomik sisteme aktif olarak katilmaya tesvik eden
kurumlardir. Kolaylastirici kurumlarin olusturulmasi igin 6zel miilkiyet haklarint koruyan yasal
bir gergeve, tarafsiz ve bagimsiz bir yargi sistemi ve tiim ekonomik aktorlerin adil miibadele ve
sozlesmeye dayali anlagmalar yapmasini saglayan kamu hizmetlerine sahip olmak ¢ok énemlidir
(Acemoglu ve Robinson, 2012: 74-76). Giivenli miilkiyet haklari, 6zerk bir yargi, destekleyici
kamu hizmetleri ve 6zgiirliigiin korunmasi gibi bu temel unsurlar, diizeni saglamak igin gii¢
kullanma konusunda mesru bir tekele sahip olan kurumsal bir varlik olarak devlete baghdir.

Diger yandan, toplumsal dayanismay1 baltalayan ve zenginlik ile iktidar1 az sayida kisinin
kontrolil altinda toplayarak ekonomik ve sosyal acidan istikrarsiz bir ¢evre yaratan engelleyici
kurumlar bulunmaktadir. Bu tiir yapilarin egemen oldugu ekonomik sistemler, kisa siireligine
hizli ekonomik gelisim gosterebilir; fakat, 6zellikle Sovyetler Birligi'nin 6rneginde oldugu gibi,
engelleyici yapilarin uzun vadeli etkilerinin ¢okiise neden olabilecegi tarihsel olarak
kanitlanmistir (Acemoglu ve Robinson, 2012: 42).

Gilinlimiizde, kurumsal ekonomistlerin yani sira, ekonomi teorisyenleri de kurumsal degiskenlerin
ekonomik performans iizerindeki belirleyici roliinii tamimaktadir. Ekonomik biiyiime ile kurumsal
dinamikler arasindaki baglantiy1 ele alan ¢aligmalar1 degerlendirildiginde; miilkiyet haklarinin
korunmasi, yolsuzlukla miicadele, hukukun iistiinliigiiniin saglanmasi ve politik istikrarin 6nemi
gibi temalarin 6ne ¢iktig1 gdzlemlenmektedir.

265



Yénetisim ve Ekonomik Bilylime Arasindaki iliski: OECD Ulkeleri Uzerine Bir Uygulama

Miilkiyet Haklarmmin Korunmasi ve Ekonomik Biiyiime: Miilkiyet haklarmin tanimi1 ve 6nemi,
toplumun adetleri, gelenekleri ve hukuki diizenlemeleri tarafindan belirlenmektedir (Alchian,
1965: 817). Bu haklar, yolsuzluk, hukukun {istiinliigii, politik istikrar ve idari yapilarin etkinligi
gibi diger 6nemli kurumsal 6gelerle derin bir baglanti igindedir. Miilkiyet haklariin etkin bir
sekilde korunmasi, yatirimlarin ve bu yatirimlarin potansiyel getirilerinin keyfi engellere maruz
kalmadan korunmasini saglamaktadir. Miilkiyet haklari, bireysel, kurumsal ve uluslararasi
diizeylerde ele alinabilir. Bireysel diizeyde, miilkiyet haklar1 ozellikle fikri miilkiyetin
korunmasiyla iligkili iken, kurumsal ve uluslararasi diizeyde karlilik ve yatirimlarin géz 6ntinde
bulunduruldugu bir perspektifle degerlendirilmektedir.

Miilkiyet haklariin ekonomik gelisme {izerindeki rolii, ekonomik aktérlerin iirettikleri veya
yaptiklar1 yatirimlardan elde ettikleri kazanglari tam olarak yonetememeleri halinde, sermaye
birikimi ve yenilik¢ilik motivasyonunun azalmasi prensibine dayanmaktadir. Miilkiyet haklarinin
korunmasi konusunda duyulan giivenin azalmasi hem fiziksel hem de beseri yatirimlarin
azalmasina ve dolayisiyla biiyiime ivmesinin diismesine yol agmaktadir (Rodrik, 2007: 156).

Yolsuzluk, Biirokratik Kalite ve Ekonomik Biiyiime: Ozel miilkiyet kavraminin ortaya ¢ikmasiyla
birlikte, 6zel miilkiyetin korunma ihtiyaci giindeme gelmis ve mesru miilkiyeti korumak i¢in
devlet kurumunun olusmasinin 6nii agilmistir. Ancak, bu olusum aymi zamanda yolsuzluk
sorununu da beraberinde getirmistir. Yolsuzluk temel olarak Birlesmis Milletler Kalkinma
Programi (UNDP) tarafindan kamu gorevlilerinin yetkilerinin kétiiye kullanilmasi, kayirmacilik,
risvet ve zimmet gibi eylemlerle 6zel ¢ikarlar dogrultusunda yapilan suistimal olarak
tanimlanmaktadir (UNDP, 2008: 7). Ekonomik calismalarda, ekonomik biiyiimeyi destekledigi
iddia edilen yolsuzluk goriislerine ragmen, Kurumsal iktisadi teori yolsuzlugun ekonomik
ilerlemenin 6niinde ciddi bir engel teskil ettigini vurgulamaktadir.

Yolsuzlugun ekonomik biiylimeye katki sagladigi tezi, esas olarak iki temel siirece
dayanmaktadir. "Hizli para" adi verilen ilk siireg, yolsuzluk faaliyetlerinin ekonomik aktdrlere
biirokratik sinirlamalart asma ve islemlerini daha verimli bir sekilde yiiriitme imkani tanidigini
iddia etmektedir. Bu, ekonomik islemlerin genislemesine ve hiz kazanmasina, dolayisiyla
ekonomik biiyiimenin pozitif yonde etkilenmesine olanak saglayabilmektedir. Ikinci siirec ise
riisvetin dinamiklerine isaret etmektedir. Bu goriis agisindan, riigvet verme potansiyeli olan kamu
gorevlilerinin yolsuzluk yapmasi, onlarin ekonomi i¢inde daha verimli ¢alismalarina ve bdylece
genel ekonomik verimliligin artmasina neden olabilmektedir. Bu baglamda, yolsuzlugun
ekonomik biiylimeyi tesvik edebilecegi sonucuna varilabilir (Mauro, 1995: 681). Yolsuzlugun
ekonomik biiyiimeye zarar verdigini 6ne siiren, aralarinda Kurumsal iktisatgilarin da bulundugu
diisiintirler, yolsuzlugun yaygin ve biirokrasinin islevsiz oldugu ekonomilerde, yolsuzlugun
ekonomik bilylimeyi hem dogrudan hem de dolayli yollarla olumsuz etkiledigini savunmuslardir.
Bu perspektife gore, yolsuzlugun biiyiime iizerindeki olumsuz etkileri, ¢esitli mekanizmalar
vasitasiyla kendini gostermektedir. Yolsuzluk, biirokrasi kalitesi ile dogrudan iligkili oldugundan,
yolsuzlukla ilgili tanimlanan bu aktarim mekanizmalari, 6zellikle biirokrasi kalitesinin zayif
oldugu durumlarda, dolayli yollardan da etkili olabilmektedir. S6z konusu aktarim
mekanizmalari, su sekilde 6zetlenebilir (Mauro, 1995: 681; 1997: 6-7; Tanzi ve Davoodi, 1998:
42; Collier, 2002: 1-2): Ekonomik sistemlerde, etkin ve diiriist olmayan biirokratik yapilarin
varligi, gerekli izinlerin ve lisanslarin verilmesinde gecikmelere neden olabilir. Bu durum,
yatirimlarin zamaninda gergeklestirilememesine, teknolojik ilerlemenin yavaslamasina, ekipman
temininde aksakliklara ve sonug¢ olarak iiretkenligin azalmasina yol acgabilmektedir.
Ekonomilerde yaygin olarak goriilen yolsuzluk durumunda, iktisadi birimler, riisvet gibi unsurlari
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vergi benzeri bir maliyet olarak algilama egilimindedir. Bu durum, yatirimlarin beklenen
getirisinin diigmesine ve yatirim yapma isteginin azalmasina yol acarak ekonomik biiylimenin
azalmasina neden olabilmektedir. Ozellikle az gelismis ve gelismekte olan iilkelerde yolsuzlugun
varligi, yurt dist kaynakli yardimlar ve para akimlarinin verimli alanlarda kullanilmamasina yol
agmaktadir. Bu durum ise kaynagi saglayan tarafin para akimini kisitlama karar1 almasina neden
olabilmektedir. S6z konusu husus 6zellikle iyi yOnetisim prensipleriyle baglantili olarak son
donemde sikca giindeme gelmektedir. Yolsuzlugun vergi kacakeiligi gibi vergiye iliskin
faaliyetlerde veya uygunsuz vergi muafiyetleri ve vergi aflart gibi etkin bir biirokrasinin olmadig1
durumlarda gergeklesmesi, vergi gelirlerinde azalmaya neden olabilmekte ve bu da biitge dengesi
ve kaynak dagiliminda etkinligin bozulmasina yol acarak biiyiimeyi olumsuz etkileyebilmektedir.
Ayrica, vergi gelirinin yetersiz olmasina bagli olarak kaynak ihtiyacinin artmasi halinde,
yetkililerin piyasa faiz oranlarindan daha diisiik oranlarda borglanma yoluna gitmeleri ve hukuki
siirlamalari ihlal etmeleri finansal yapida bozulmaya neden olabilmektedir. Ekonomilerde, etkin
bir biirokratik sistemin olmadig1 ve yaygin yolsuzlugun yasandig1 durumlarda, kamu sektoriiniin
gerceklestirdigi ihaleler, yatirimlar, projeler ve hizmetlerin sayisi artabilmektedir. S6z konusu
uygulamalar neticesinde kamu harcamalarinin GSYIH igindeki payi artarken, yatirimlarm
verimliligi azalabilmekte ve verimli sektdrlere yapilan harcamalarin miktar diisebilmektedir.

Hukukun Ustiinliigii ve Ekonomik Biiyiime: Hukukun iistiinliigii, kanunlar uygulamirken tiim
fertlere esit ve adil sekilde davranilmasi, yiirlitmenin hukuki agidan denetlenebilir olmasi;
toplumsal diizenin saglanmasina yonelik kanunlarin anayasaya uygun olmasi; toplumsan diizeni
saglamak icin ylriitiilecek olan faaliyetlerde belirli olan kanunlarin uygulanmasi ve kanun
uygulamalarinda farkli kogsullara gore degisiklik yapilmamasi; toplumsan diizeni saglamak igin
yiriitillecek olan faaliyetlerde kanun 6nceden belirlenmemis ise, kanunlarin belirli kurallara
uygun sekilde ¢ikarilmasi gibi temel hususlar ¢ergevesinde ele alinmaktadir.

Toplumsal diizenin saglanmasinda 6nemli bir rol oynayan hukukun {istiinliigii olgusu, ekonomik
yapiy1 da biiyiik ol¢iide etkileyen bir yapiya sahiptir. Hukukun iistiiliigliniin ekonomik biiyiimeyi
bireysel giivenlik, miilkiyet ve sozlesmeler, hiikiimet denetimi ile yolsuzluk ve 6zel sugun
kontrolii olmak tlizere dort farkli kanal lizerinden etkiledigi one siiriilmektedir (Haggard ve Tiede,
2011:s. 673-675). Ekonomik biiyiime, kalkinma ve istikrar agisindan, hukukun Gstiinliigii ile ilgili
kurumsal gostergelerin analiz edilmesi 6nemlidir. Ancak hukukun istiinliigi ele alinirken
oncelikli olarak, bireysel giivenlik saglanmalidir ¢iinkii giivende hissetmeyen bireyler, miilkiyetin
korunmasi ve sdzlesmelerin uygulanmasi gibi hususlarin ekonomik iligkiler {izerinde etkisi
olmayacaktir. Miilkiyet haklar1 ve sdzlesmelerin uygulanmasi gibi konularin, hukuk ile ekonomi
arasindaki temel baglantiy1 olusturdugu sdylenebilir. Ancak, bu konulara gegcmeden 6nce, daha
once de ifade edildigi gibi, bireysel giivenligin saglanmasi gerekmektedir. Miilkiyet haklarinin
ekonomik biiyiime {izerindeki etkisi, bireysel giivenlik ile dogrudan iliskilidir. Ancak, burada
giivenlikten kasit bireylerin fiziksel veya psikolojik siddetten korunmasindan ziyade bireylerin
haklarinin diger bireyler ve devlet tarafindan korundugu bir ortami ifade etmektedir. Bireyler,
miilkiyetlerine dayanan haklarinin giivende olmadig1 ve korunmadigi durumlarda yatirim yapma
ve ticaret iliskilerine girmek istemeyeceklerdir.

Genel olarak degerlendirildiginde eger yargi bagimsizligi tam anlamiyla saglanamaz, biitce
kontrolleri gerceklestirilemez ve idari takdir yetkisi sinirlar belirsiz kalirsa, hukukun {istlinliigii,
miilkiyet haklar ve sozlesmelerin giivenligi kavramlan etkisiz hale gelecektir. Bu durum, islem
maliyetlerini artirarak yatirimlari azaltacak ve ekonomik biiylimeyi yavaglatacaktir. Bu nedenle,
iilkenin hukuk sistemi, hiikiimetin yolsuzluk yoluyla ve bireylerin kisisel suglar yoluyla
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gerceklestirebilecekleri potansiyel eylemlere karsi kisitlayici bir rol oynamalidir. Bu sayede islem
maliyetleri azaltilabilir ve miilkiyetin korunmasi saglanabilir (Dobler, 2011: 71-72; Haggard ve
Tiede, 2011: 675-676). Diger taraftan hiikkiimetin etkin bir sekilde sinirlandirilmasiyla birlikte,
yargl bagimsizligiin tam anlamiyla saglanmasi ve giiclerin ayriliginin garanti altina alinmasi,
hukukun {istlinligliniin sosyal ve eckonomik alanlarda daha da giiglendirilmesine katki
saglayacaktir. Bu durum, yatinmlarin fiziksel ve beserl sermayeye yonlendirilmesini tesvik
edecek ve s6z konusu yatirimlarin getirileri artis gosterecektir. Bunun yani sira, etkili bir sekilde
uygulanan kurallar, ekonomik ve siyasi sisteme olan giiveni artirarak, yerel ve kiiresel is hacminin
genislemesine ve ekonomik bilyiimenin hizlanmasina zemin hazirlayacaktir (Inal, 2014: 28).

Politik Istikrarsizlik ve Ekonomik Biiyiime: Politik istikrarsizlik hiikiimet diizeyinde istikrarsizlik
ve toplumun hosnutsuzlugu ve politik siddet ¢ergevesinde olmak iizere iki bi¢cimde meydana
gelmektedir. Hiikiimet diizeyindeki politik istikrarsizlik, hiikiimetin istikrar1 saglayamamasindan
otlirli anayasal veya anayasaya aykiri (darbe vb.) yontemler kullanarak halihazirdaki durumunu
koruma egilimini ifade etmektedir. Toplumun hosnutsuzlugu ve politik siddet kapsamindaki
politik istikrarsizlik ise, bireylerin yasadiklar1 ortamdaki istikrar1 giiven ve huzur gergevesinde ele
almaktadir (Alesina ve Perotti, 1996: 1205-1206).

Ekonomik biiylimenin politik istikrar baglaminda incelenmesi, toplumsal diizeyde artan politik
istikrarsizlik durumlarinin, politikalar tizerindeki belirsizligi artiracagi ve zaman zaman miilkiyet
haklarinin korunmasinda ihlallere yol agabilecegi goriisiinii ortaya koymaktadir. Politika
belirsizliginin yilikselmesi ve miilkiyet haklari ihlali riskinin artmasi, riskten kaginma egiliminde
olan ekonomik aktorlerin yatirim kararlarimi ertelemelerine veya daha istikrarli ekonomilere
yonelmelerine sebep olmakta, bu durum ekonomik biiyliime {iizerinde olumsuz bir etki
yaratmaktadir. Ekonomi, disiik biiylime oranlarn ile karsi karsiya kaldiginda, politik
istikrarsizliga neden olabilecegi {ilke deneyimleri tarafindan gosterilmistir. Dolayisiyla,
ekonomik istikrarin politik istikrarsizlik iizerindeki etkisi formel ve informel olmak iizere iki
yonde ortaya ¢ikmaktadir. Formel siire¢ agisindan, demokratik endiistrilesmis ekonomilerde,
mevcut yonetimin yeniden secilme olasiligi genellikle secimlerden Onceki biiylime oranina
baglidir. Ekonomik istikrarin bozulmasi durumunda biiylime azalacak ve mevcut yonetim yeterli
destek alamayacak, bu da sik sik hiikiimet degisikliklerine yol agacaktir. Informel siireg ise
toplumsal memnuniyetsizlik araciligiyla politik istikrar1 etkilemektedir. Ekonomik biiyiimedeki
diisiis, toplumsal hognutsuzlugu artiracak ve hiikiimete karsi gruplarin olugmasina yol agacaktir.
Bu durumda, toplumsal homojenlik bozulacak ve hiikiimetin anayasaya aykir1 yollarla
degistirilmesi ve dolayisiyla politik istikrarin bozulmasi miimkiin olacaktir. Ekonomik biiyiime
ve politik istikrarsizlik arasindaki geri besleme siireci, ekonomik krizlerden ¢ikisi zorlastiracaktir.
Ayrica, biiylime ve politik istikrarsizlik arasindaki bu nedensellik, politik istikrarsizligin kalici
hale gelmesine neden olacaktir (Alesina ve Perotti, 1996: 1205-1206; Alesina ve dig., 1996: 191-
192).

2. Literatiir Ozeti

Yonetisim gostergeleri ile ekonomik biiylime arasindaki iligki, siirdiiriilebilir ekonomik
kalkinmaya katkida bulann faktorlere odaklanilarak ilgili literatiirde siklikla aragtirilmistir. En
yaygin olarak kullanilan yonetisim gostergeleri setlerinden biri, Diinya Bankasi tarafindan
gelistirilen Diinya Yonetisim Gostergeleri’dir (World Governance Indicators — WGI). Bu
gostergeler yolsuzlugun kontrolii, hiikiimetin etkinligi, politik istikrar ve siddetin — terérizmin
yoklugu, diizenleyici kalite, hukukun tstiinliigi, ifade 6zgiirliigii ve hesap verebilirlik olmak
iizere yoOnetisimin altt boyutundan olusmaktadir. Bu boyutlar vatandaslar, uzmanlar ve sirket
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yoneticileriyle yapilan anketler dahil olmak {izere cesitli veri kaynaklarma dayanmaktadir.
Gostergeler bazinda ele alindiginda, yolsuzluk / yolsuzlugun kontrolii ile ekonomik biiyiime
arasindaki iliski ekseninde incelenen ¢aligsmalar, yolsuzlugun ve yolsuzlugun kontroliiniin
ekonomik biiyiime tizerinde 6nemli bir etkiye sahip olduguna dair kanitlar sunmaktadir. yolsuzluk
ve ekonomik biiylime arasindaki iligkiyi ilk inceleyen ¢aligmalardan biri olan Leff (1964),
Hindistan'm somiirge yonetimindeki yolsuzlugun, biirokratik biirokrasiyi azaltarak ve ozel
yatirimi tesvik ederek ekonomik biiylimeyi kolaylastirdigini savunmustur. Ancak zaman
icerisinde gelistirilen ¢aligmalar yolsuzlugun ekonomik biiyiime iizerinde yatirimlarin azalmasi
ve artan belirsizlik gibi olumsuz etkilerini vurgulamaya baslamislardir. Mauro (1995), yolsuzluk
diizeyindeki artisin yatinmlar azalttigini, yatinmlardaki azalisin ise ekonomik biiylimeyi
azalttigini ortaya koymustur. Gyimah-Brempong (2002), yolsuzlugun ekonomik biiyiimeyi hem
dogrudan hem de fiziksel sermayeye yapilan yatirimin azalmasi yoluyla dolayli olarak azalttigi
tespit edilmistir. Firman ve Munim (2022) yolsuzlugun ekonomik biiyiime iizerinde negatif ve
anlamli bir etkiye sahip oldugunu ifade etmistir. Bununla birlikte literatiirde yolsuzlugun
ekonomik biiytimeyi artirdig1 veya yolsuzluktaki artisin ekonomik biiylimeyi belirli bir diizeye
kadar artirdig1, bir noktadan sonra ekonomik biiylimeyi azalttig1 sonucuna ulasan ¢aligmalar da
mevcuttur (Huang, 2012; Kesar ve Jena, 2022). Siyasi istikrar ve terorizmin yoklugu ile ekonomik
biliylime arasindaki iligki ekseninde incelenen c¢aligmalar, s6z konusu faktorlerin ekonomik
bliyiimeyi tesvik etmek i¢in onemli faktorler oldugunu, siyasi istikrarsizlik, siddet ve terérizmin
ise ekonomik kalkinmayi baltalayabilecegini gostermektedir. Barro (1991), politik istikrar ve
beseri sermayenin biiyiime {izerinde pozitif yonde etkili oldugunu gdstermis; Devereux ve Wen
(1998), Asteriou ve Price (2001) ve Jong-A-Pin (2009) tarafindan yiiriitiilen ¢alismalarda politik
istikrarsizlik diizeyinin artmasinin biiylimeyi olumsuz yonde etkiledigi goriilmistir. Hukukun
ustiinliigii ile ekonomik biiylime arasindaki iligski ekseninde incelenen ¢aligmalarda hukukun
tstiinliigiiniin biiytime tizerindeki etkisinin genel olarak pozitif yonlii oldugu tespit edilmistir (La
Porta vd. 1997; Matsuo, 2005; Butkiewicz ve Yanikkaya, 2006). Tiim géstergelerin birlikte ele
alimdig1 veya tek bir degisken haline getirilerek incelendigi calismalarda ise genel olarak
yonetisim gdostergelerinin ekonomik biiylimeyi olumlu yonde etkiledigi soncuna ulasilmistir
(Scully, 1988; Yaprakli, 2008; Gani, 2011; Valeriani ve Peluso, 2011; Han ve dig., 2014; Nawaz,
2015; Asghar ve dig., 2015; Bayar, 2016; Kacho ve Dahmardeh, 2017; Azam, 2021; Tran ve dig.,
2021; Beyene, 2022). Bunun diginda siyasi kurumlar (Fedderke, 2001), diizenleyici kalite ve
hukukun tstiinliigii (Gani, 2011; Bayar, 2016) ile ekonomik biiyiime arasinda istatitiki olarak
anlaml bir iligki tespit edilememistir. Calismalar degerlendirildiginde, genel olarak kullanilan
kurumsal kalite gostergelerinin ekonomik biiylime iizerinde olumlu yonde katkilar1 oldugu
goriilmektedir. Elde edilen bulgular kullanilan yontem, analize dahil edilen iilke / {ilkeler ve
zaman araliklart dogrultusunda degiskenlik gostermektedir.

3. Ekonometrik Uygulama

Calismani bu béliimiinde Ekonomik Isbirligi ve Kalkinma Orgiitii (OECD) iiyesi 38 iilke igin
2002-2020 donemi verileri kullanilarak yonetisim gostergelerinin ekonomik biiyiime {izerindeki
etkisi panel veri analizi yontemiyle analiz edilecektir.

Veri Seti, Degiskenler ve Model

Calisma OECD iiyesi 38 iilkeyi kapsamaktadir ve ¢calismada s6z konusu iilkelere ait 2002 — 2020
donemi kapsamindaki veriler kullanilmistir. Analize dahil edilen iilkeler tilkeler Tablo 1.’de yer
almaktadir.
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Almanya Fransa Kanada Polonya
Amerika Hollanda Kolombiya Portekiz
Avustralya Irlanda Kore Slovak
Avusturya Ispanya Kosta Slovenya
Belcika Israil Letonya Sili
Birlesik Isveg Litvanya Tiirkiye
Cek Isvigre Liiksemburg Yeni
Danimarka Italya Macaristan Yunanistan
Estonya Izlanda Meksika

Finlandiya Japonya Norveg

Tablo 1. Analizde Kullanilan Ulkeler

Calismada ekonomik biiyiimeyi temsilen Gayri Safi Yurti¢i Hasila (GSYIH) kullanilmus;
yolsuzlugun kontrolii, hiikiimetin etkinligi, politik istikrar ve siddetin -terérizmin yoklugu,
diizenleyici kalite, hukukun dstiinliigl, ifade Ozgiirligii ve hesap verebilirlik olamk iizere
yonetisim degiskenlerinin ekonomik biiyiime tlizerindeki etkisi incelenmistir. Ayrica sermayeyi
temsilen Gayri Safi Sabit Sermaye Olusumu, emegi temsilen toplam isgiicii ve 2008 krizini
temsilen olusturulan kukla degisken aciklayici degiskenler olarak tahminlere eklenmistir.
Analizde kullanilan degiskenlere iligkin agiklamalar ve elde edildikleri kaynaklar Tablo 2.’de yer

yillarda “0”
almaktadir.)

degerini

almaktadir.
Degiskenler Aciklama Kaynak
Gayri Safi Yurt I¢i Hasil
ayr_l a 1. urt et Hasta Diinya  Bankasi  Diinya
lgdp (Sabit  Fiyatlarla, ABD . .
Kalkinma Gostergeleri
Dolar)
Igfcf Gayri Safi Sabit Sermaye Diinya Bankasi  Diinya
Olusumu % GSYH Kalkinma Gostergeleri
llabf Toplam lsgiicii Diinya  Bankas1  Diinya
Kalkinma Gostergeleri
Di Bank Kiiresel
Icorr Yolsuzlugun Kontrolii ?nya- . afl . .urese
Y Onetisim Gostergeleri
Dii Bank Kiiresel
Igovef Hiikiimetin Etkinligi onya  PAnmast  Tese
Y 6netisim Gostergeleri
loolst Politik Istikrar ve Siddetin - Diinya Bankasi  Kiiresel
P Terorizmin Yoklugu Y onetisim Gostergeleri
Dii Bank Kiiresel
Iregq Diizenleyici Kalite ?nya' . afl . .urese
Y onetisim Gostergeleri
. Dii Bank Kiiresel
Ilaw Hukukun Ustiinligii ?nya- . a{l st .urese
Y Onetisim Gostergeleri
Noice Ifade Ozgiirliigii ve Hesap Diinya Bankas1 Kiiresel
Verebilirlik Y 6netisim Gostergeleri
2008  Krizi’ni  temsilen Yazar tarafindan
olusturulan kukla degisken olusturulmustur.
Dummy08 (2008 yilinda “1”, kalan

Tablo 2. Analizde Kullanilan Degiskenler ve Kaynaklari
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Analizde kullanilan degiskenlere iligskin tanimlayici istatistikler Tablo 3’te yer almaktadir.

Degiskenler Gozlem Ortalama  Standart Minimum Maksimum
Sayisi Sapma

Igdp 722 10.211 0.714 8.294 11.629
Igfcf 722 3.098 0.182 2.358 3.981
[labf 722 15.648 1.488 12.050 18.929
Icorr 722 4.376 0.242 2.905 4.605
Igovef 722 4.419 0.165 3.696 4.605
Ipolst 722 4132 0.600 0.005 4.605
Iregq 722 4.434 0.141 3.949 4.605
llaw 722 4.393 0.241 3.292 4.605
Ivoice 722 4.404 0.220 3.164 4.605

Tablo 3. Tamimlayici Istatistikler

Tabloda degiskenlere iliskin gdzlem sayisi, ortalama, standart sapma, minimum ve maksimum
degerler gibi sonuglar yer almaktadir. Analizde her bir degisken i¢in kullanilan 722 gézlem
bulunmaktadir.

Analizde kullanilan modellere iliskin denklemler asagidaki gibidir:

lgdp;y = aqlgfcfiy + ayllabfi + azlcorry + asdummygg; + et (1)
lgdpiy = Bilgfcfie + Bpllabfy + B3lgovefi + Badummyog;, + e; )
lgdpic = vilgfcfic + vollabfy +yslpolsty + ysdummyog;e + ey ©)
lgdpie = 81lgfcfie + 8llabfy + 83lregq + S,dummygg;e + e 4)
lgdp;y = 0.lgfcfiy + Oyllabf;y + Osllawy + B,dummygg;r + €t (5)
lgdp;y = 9,lgfcfi + 9,llabf; + Y3lvoice; + J,dummygg;e + ej (6)

Denklemlerde; i birim t zaman boyutu olmak iizere, lgdp;;, GSYIHyi; lgfcf;. sabit sermaye
olusumunu; labfor;;, toplam isgiiciinii, lcorr;;, yolsuzlugun kontroliinii; lgovef;;, hiikiimetin
etkinligini; Ipolst;;, politik istikrar ve siddetin -terérizmin yoklugunu; Iregq;,, diizenleyici
kaliteyi; llaw;;, hukukun dstinligini; lvoice;;, ifade oOzgirligii ve hesap verebilirligi,
dummyg;;, 2008 Krizi’ni temsilen olusturulan kukla degiskeni; e;;, hata terimini ifade
etmektedir. Tiim degiskenler dogal logaritmalari alinarak modellere dahil edilmistir.

3.1. Uygulama Sonuclari

Calismanin bu boliimiinde 38 OECD {ilkesinden, 2002 — 2020 donemi kapsaminda elde edilen
veriler kullanilarak kurumsal gostergelerin biiylime iizerindeki etkileri incelenecektir. Caligmada
oncelikli klasik, sabit ve rassal etkiler modellerinden hangisinin secilecegine F, LM ve Hausman
testleri ile karar verilmis ve elde edilen modeller iizerinde temel varsayim testleri yapilmistir. Bu
testler sonucunda temel varsayimdan sapmalar1 gidermek amaciyla modeller Driscoll Kraay
Direncli Standart Hatalar tahmincisi tahmincisiyle tekrar tahmin edilmistir.

F ve LM testlerinde, bos hipotez birim ve/veya zaman etkilerinin yoklugu varsayimi {izerine
kurulurken, alternatif hipotez bu etkilerin varligin1 varsaymaktadir. Her iki testte de bos
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hipotezlerin reddedilmesi, modellerde en az bir etkinin varligina isaret etmektedir ve klasik
modelin uygulanabilir olmadigin1 gostermektedir. Birim ve zaman etkilerinin sabit mi yoksa
tesadiifi mi olduguna dair karar, k serbestlik dereceli ki-kare (y°) dagilimima uyan Hausman testi
ile belirlenmektedir (Baltagi, 2008). Hausman testinde, bos hipotez hata terimi ile bagimsiz
degiskenler arasinda korelasyon olmadigini varsayarken, alternatif hipotez bdyle bir
korelasyonun varligini ileri siirer. Bos hipotez reddedilemediginde, tesadiifi etkiler modelinin
uygun oldugu sonucuna varilir (Tatoglu Yerdelen, 2012). Ek 1'de F, LM ve Hausman testlerinin
sonuglar1 sunulmaktadir. Tabloda yer alan verilere gére F ve LM testlerinden elde edilen sonuglar
klasik modelin uygun olmadigin1 gostermektedir. Hausman testinin sonucu rassal etkiler
modelinin tutarsiz, sabit etkiler modelinin ise uygun oldugunu ortaya koymaktadir. Sonug olarak,
temel varsayimlardan sapmalari tespit etmek amaciyla, her model denklemi i¢in olusturulan sabit
etkiler modellerine heteroskedastisite, otokorelasyon ve yatay kesit bagimlilig1 testleri
uygulanmigtir. Modellere uygulanan temel varsayim testi sonuglar1 Ek 2°de yer almaktadir. Temel
varsayim testleri sonuglarina gére kurulan her bir modelde degisen varyans, otokorelasyon ve
yatay kesit bagimlilik problemlerinin mevcut oldugu goriilmiistiir. S6z konusu varsayimdan
sapmalar1 gidermek amaciyla sabit etkiler modelleri, Driscoll — Kraay Standart Hatalar Sabit
Etkiler tahmincisi yardimiyla tekrar tahmin edilmistir. Her bir model i¢in gergeklestirilen tahmin
sonuglar1 Tablo 4, Tablo 5, Tablo 6, Tablo 7, Tablo 8 ve Tablo 9°da sunulmaktadir.

Degiskenler Katsay: Dgiéﬁa':[zay Olasihik Degeri
Igfcf 0.081 0.053 0.140
Ilabf 0.929*** 0.063 0.000
Icorr 0.226*** 0.067 0.003

dummy08 -0.039** 0.016 0.028
Sabit -5.563*** 1.103 0.000

Tablo 4. Model 1. Driscoll-Kraay Sabit Etkiler Tahmin Sonuglari
Not: *** ve **_ sirastyla %1 ve %5 6nem seviyesinde anlamliligi ifade etmektedir.

Tablo 4’te yolsuzlugun kontroliiniin biiyiime iizerindeki etkisinin incelendigi Model 1 sonuglari
yer almaktadir. Elde edilen sonuglar modele aciklayicit degisken olarak dahil edilen isgiicii
degiskeninin biiyliimeyi pozitif, 2008 Krizini temsilen modele eklenen kukla degiskenin
beklendigi gibi biiyiimeyi negatif ve istatistiki olarak anlamli sekilde etkiledigi gostermektedir.
Yolsuzlugun kontrolii degiskeninin ekonomik biiyiime tizerindeki etkisinin pozitif ve istatistiki
olarak anlamli oldugu goriilmiistiir. Buna gore yolsuzlugun kontroliindeki %1°lik artig ekonomik
biiyiime tizerinde %0.226 artisa yol agmaktadir. Elde edilen bu sonug yolsuzlugun kontroliindeki
artisin ekonomik biiyiime iizerinde olumlu etkiler olusturabilecegini gostermektedir.

Degiskenler Katsay1 Drslif:/:'(al:[zay Olasiik Degeri
Igfcf 0.082 0.052 0.135
Ilabf 0.902*** 0.069 0.000
Igovef 0.549*** 0.098 0.000
dummy08 -0.034** 0.017 0.058
Sabit -6.577*** 1.361 0.000

Tablo 5. Model 2. Driscoll-Kraay Sabit Etkiler Tahmin Sonuglari
Not: *** ve ** sirasiyla %1 ve %5 onem seviyesinde anlamlilig1 ifade etmektedir.
Tablo 5’te hiikiimetin etkinliginin biiylime iizerindeki etkisinin incelendigi Model 2 sonuglar1 yer
almaktadir. Elde edilen sonuglar modele agiklayict degisken olarak dahil edilen isgiicii
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degiskeninin bliylimeyi pozitif, 2008 Krizini temsilen modele eklenen kukla degiskenin
beklendigi gibi biiyiimeyi negatif ve istatistiki olarak anlamli sekilde etkiledigi gostermektedir.
Hiikiimetin etkinligi degiskeninin ekonomik biiylime {izerindeki etkisinin pozitif ve istatistiki
olarak anlamli oldugu goriilmiistiir. Buna goére hiikiimetin etkinligindeki %1°lik artis ekonomik
biliyiime tizerinde %0.549 artisa yol agmaktadir. Elde edilen bu sonug hiikiimetin etkinligindeki
artisin ekonomik biiylime lizerinde olumlu etkiler olusturabilecegini gdstermektedir.

Drisc/Kraay

Degiskenler Katsay St. Hata Olasilik Degeri
Igfcf 0.106** 0.047 0.037
Ilabf 0.852*** 0.053 0.000
Ipolst 0.002 0.018 0.924
dummy08 -0.036** 0.017 0.052
Sabit -3.450*** 0.748 0.000

Tablo 6. Model 3. Driscoll-Kraay Sabit Etkiler Tahmin Sonuglari

Not: *** ve ** sirasiyla %1 ve %5 onem seviyesinde anlamlilig1 ifade etmektedir.
Tablo 6’da politik istikrarin biiylime iizerindeki etkisinin incelendigi Model 3 sonuglar1 yer
almaktadir. Elde edilen sonug¢lar modele agiklayici degisken olarak dahil edilen iggiicii ve sermaye
degiskenlerinin biiylimeyi pozitif, 2008 Krizini temsilen modele eklenen kukla degiskenin
beklendigi gibi biiyiimeyi negatif ve istatistiki olarak anlamli sekilde etkiledigi gostermektedir.
Politik istikrar degiskeni ile ekonomik biiyiime arasinda istatistiki olarak anlamli bir iligki tespit
edilememisgtir.

.. Drisc/Kraay s
Degiskenler Katsay St Hata Olasilik Degeri
Igfcf 0.051 0.067 0.452
llabf 0.829*** 0.054 0.000
Iregq 0.514*** 0.145 0.002
dummy08 -0.037** 0.017 0.039

Sabit -5.191*** 1.142 0.000

Tablo 7. Model 4. Driscoll-Kraay Sabit Etkiler Tahmin Sonuglari
Not: *** ve ** sirasiyla %1 ve %5 onem seviyesinde anlamlilig1 ifade etmektedir.

Tablo 7°de diizenleyici kalitenin biiyiime {izerindeki etkisinin incelendigi Model 4 sonuglar1 yer
almaktadir. Elde edilen sonuglar modele agiklayici degisken olarak dahil edilen isgiicii
degiskeninin bliylimeyi pozitif, 2008 Krizini temsilen modele eklenen kukla degiskenin
beklendigi gibi biiyiimeyi negatif ve istatistiki olarak anlamli sekilde etkiledigi gostermektedir.
Diizenleyici kalite degiskeninin ekonomik bityiime tizerindeki etkisinin pozitif ve istatistiki olarak
anlamli oldugu goriilmiistiir. Buna gore diizenleyici kalitedeki %1°lik artis ekonomik biiyiime
tizerinde %0.514 artisa yol agmaktadir. Elde edilen bu sonug¢ diizenleyici kalitedeki artigin
ekonomik biiyiime {izerinde olumlu etkiler olusturabilecegini gdstermektedir.

Degiskenler Katsay1 St. Hata Olasilik Degeri
Igfcf 0.070 0.056 0.229
llabf 0.922*** 0.072 0.000
Ilaw 0.591*** 0.125 0.000
dummy08 -0.038** 0.016 0.027
Sabit -7.037*%** 1.430 0.000

Tablo 8. Model 5. Driscoll-Kraay Sabit Etkiler Tahmin Sonuglari
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Not: *** ve ** sirasiyla %1 ve %5 6nem seviyesinde anlamlilig ifade etmektedir.

Tablo 8’de hukukun iistiinliigiiniin bitylime lizerindeki etkisinin incelendigi Model 5 sonuglar1 yer
almaktadir. Elde edilen sonuglar modele agiklayici degisken olarak dahil edilen isgiicii
degiskeninin biiylimeyi pozitif, 2008 Krizini temsilen modele eklenen kukla degiskenin
beklendigi gibi biiyiimeyi negatif ve istatistiki olarak anlamh sekilde etkiledigi gostermektedir.
Hukukun tstiinliigii degiskeninin ekonomik biiyiime iizerindeki etkisinin pozitif ve istatistiki
olarak anlamli oldugu goriilmiistiir. Buna gore diizenleyici kalitedeki %1°lik artis ekonomik
biiylime tizerinde %0.591 artisa yol agmaktadir. Elde edilen bu sonu¢ hukukun tstiinliigiindeki
artisin ekonomik biiyiime tizerinde olumlu etkiler olusturabilecegini gostermektedir.

Degiskenler Katsay1 St. Hata Olasilik Degeri
Igfcf 0.108** 0.047 0.034
llabf 0.845*** 0.057 0.000
Ivoice -0.035 0.066 0.604
dummy08 -0.036** 0.017 0.048
Sabit -3.191%** 0.935 0.003

Tablo 9. Model 6. Driscoll-Kraay Sabit Etkiler Tahmin Sonuglari
Not: *** ve **_ sirasiyla %1 ve %5 6nem seviyesinde anlamlilig1 ifade etmektedir.

Tablo 9°da ifade 6zgiirliigli ve hesap verebilirligin biiylime tizerindeki etkisinin incelendigi Model
6 sonuglar1 yer almaktadir. Elde edilen sonuglar modele agiklayict degisken olarak dahil edilen
isglicii ve sermaye degiskenlerinin biiylimeyi pozitif, 2008 Krizini temsilen modele eklenen kukla
degiskenin beklendigi gibi biiyiimeyi negatif ve istatistiki olarak anlamli sekilde etkiledigi
gostermektedir. ifade dzgiirliigii ve hesap verebilirlik degiskeni ile ekonomik biiyiime arasinda
istatistiki olarak anlamli bir iligki tespit edilememistir.

Sonuc¢

Ekonomik biiylime teorisi i¢in zaman iginde gelistirilen hipotezler arasinda birtakim goriis
ayriliklar1 ortaya cikmis, s6z konusu gorlis ayriliklart biiylimenin saglanmasina ydnelik
uygulanacak politikalarda da farkli goriigler 6ne siiriilmesine yol agmistir. Ekonomik biiyiime
konusunda Neo-klasik biiyiime teorisi ve kurumsal iktisat olmak iizere iki ana diisiince ekolii
bulunmaktadir. Neo-klasik biiylime teorisi, ekonomik bilylimenin sermaye birikimi, teknolojik
ilerleme ve niifus artis1 gibi faktorler tarafindan yénlendirildigini savunmaktadir. Ote yandan
kurumsal iktisat, ekonomik biiylimenin bir iilkenin hukuk sistemi, siyasi sistemi ve sosyal
normlar1 gibi kurumlarindan da etkilendigini 6ne siirmektedir.

Neo-klasik biiylime teorisi uzun yillar boyunca ekonomik biiyiime alaninda hakim paradigma
olmustur. Ancak son yillarda, kurumsal faktorlerin de ekonomik biiyiimede 6nemli bir rol
oynadigini gosteren kanitlar giderek artmaktadir. Calismalarda gii¢lii kurumlara sahip iilkelerin
daha yiiksek ekonomik biiyiime oranlarina sahip olma egiliminde oldugu 6ne ¢ikmaktadir. Bu
durum kurumsal ekonomiye olan ilginin canlanmasina yol agmistir. Kurumsal ekonomik goriise
gore lilkelerde uygulanacak politikalar lilkelerin kurumsal yapilarina bagli olarak farkli sonuglara
yol acabilmektedir. Ekonomik biiyiime agisindan kurumsal yaklasim, ekonomi politikalarinin
etkinliginin bir iilkenin hiikiimetin siyasi istikrari, miilkiyet haklarmin korunmasi, yolsuzluk
seviyesi ve hukuk sisteminin igleyisi gibi unsurlar igeren kurumsal ortamima bagl oldugunu
savunmaktadir. Bu goriise gore eger kurumsal ortam zayifsa, ekonomi politikalarinin etkili olma
olasilig1 daha diigiiktiir. Clinkii zayif kurumsal ortam, bireylerin ve isletmelerin yatirim yapmasi
ve bilylimesi igin caydirict unsurlar yaratabilir. Bu nedenle kurumsal yaklasim, politika
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yapicilarin ekonomik biiylimeyi tesvik etmek icin giliclii bir kurumsal ortam yaratmaya
odaklanmalari gerektigini 6ne siirmektedir.

Bu ¢alisma, kurumlarin sosyal ve ekonomik hayat iizerindeki etkisinin 6neminden hareketle
ortaya ¢ikmigtir. Calismada kurumsal faktorler ¢ercevesinde ele alinan yonetisim gdstergelerinin
ekonomik biiyiimeyi ne 6lciide etkiledigi ve s6z konusu etkinin belirli kurumsal degiskene bagl
olarak degisip degismedigi incelemeye tabi tutulmustur. Bu amag dogrultusunda OECD {iyesi 38
iilkede 2002 — 2020 donemi kapsaminda yonetisim gostergelerinin biiylime {izerindeki etkileri
aragtirilmistir. Calismada ekonomik biiyiimeyi temsilen GSYIH kullamlmis; yolsuzlugun
kontrolii, hiikiimetin etkinligi, politik istikrar ve siddetin -terrizmin yoklugu, diizenleyici kalite,
hukukun tstiinliigii, ifade 6zgiirliigli ve hesap verebilirlik olmak iizere yonetisim gostergelerinin
ekonomik biiylime iizerindeki etkisi incelenmistir. Ayrica agiklayict degiskenler olarak sermaye
ve emek gostergeleri ile 2008 krizini temsilen olusturulan kukla degisken modellere dahil
edilmistir. Analiz panel veri yontemleri ile yiiriitiilmiis, her bir gostergenin etkisinin ayr1 ayri
incelenebilmesi icin alt: farkli model kurulmustur. Oncelikle bazi 6n testler yapilarak sabit etkiler
modelinin gegerli olduguna karar verilmis, ardindan tespit edilen modeller {izerinde temel
varsayim testleri yapilmistir. Bu testler sonucunda temel varsayimdan sapmalari gidermek
amaciyla modeller Driscoll Kraay Direncli Standart Hatalar Sabit Etkiler tahmincisi tahmincisiyle
tekrar tahmin edilmistir. Elde edilen bulgular a¢iklayic1 degiskenler agisindan incelendiginde tiim
modellerde genel olarak isgiicii degiskeninin biiylimeyi pozitif, 2008 Krizini temsilen modele
eklenen kukla degiskenin beklendigi gibi biiylimeyi negatif ve istatistiki olarak anlamli sekilde
etkiledigi gostermistir. Sonuglar yonetigim gostergeleri agisindan incelendiginde ise;

e  Yolsuzlugun kontrolii degiskeninin ekonomik biiyiime iizerindeki etkisinin pozitif ve
istatistiki olarak anlamli oldugu goriilmiistiir. Buna gore yolsuzlugun kontroliindeki
%1’lik artis ekonomik biiyiime iizerinde %0.226 artiga yol agmaktadir.

e Hiikiimetin etkinligi degiskeninin ekonomik biiylime iizerindeki etkisinin pozitif ve
istatistiki olarak anlamli oldugu goriilmustiir. Buna gore hiikiimetin etkinligindeki %1°lik
artis ekonomik biiylime iizerinde %0.549 artiga yol agmaktadir.

e Diizenleyici kalite degiskeninin ekonomik biiyiime iizerindeki etkisinin pozitif ve
istatistiki olarak anlamli oldugu goriilmistiir. Buna gore diizenleyici kalitedeki %1°lik
artis ekonomik biiylime iizerinde %0.514 artisa yol agmaktadir.

e Hukukun ustiinligii degiskeninin ekonomik biiyiime tizerindeki etkisinin pozitif ve
istatistiki olarak anlamli oldugu goriilmistiir. Buna gore diizenleyici kalitedeki %1°lik
artis ekonomik biiylime iizerinde %0.591 artisa yol agmaktadir.

e Politik istikrar degiskeni ve ifade 6zgiirliigii ve hesap verebilirlik degiskeni ile ekonomik
biiyiime arasinda istatistiki olarak anlamli bir iliski tespit edilememistir.

Sonuglar katsay1 itibariyle biiyiime {izerinde en yiiksek etkili olan degiskenin hukukun istiinliigii
oldugunu gostermistir. Hukukun iistiinliigiinii sirastyla hiikiimetin etkinligi ve diizenleyici kalite
degiskenleri izlemis, son sirada yolsuzlugun kontrolii degiskeni yer almigtir. Politik istikrar ile
ifade 6zgiirliigii ve hesap verebilirlik gostergelerinin ele alinan donem ve iilke grubu kapsaminda
ekonomik biiylime {izerinde istatistiki olarak anlamli bir iliski bulunmadigr goriilmiistiir.
[statistiki olarak anlamsiz iliski gériilen sonuglar Fedderke (2001) ve Huang ve Ho (2017)
caligmalart ile ortiismektedir.

Calisma sonucunda elde edilen bulgularin genel olarak literatiirde yer alan ¢aligmalarla ortiistiigi,

kurumsal gostergelerin genel olarak biiyiime iizerinde destekleyici bir rol oynayabilecegi
anlagilmaktadir. Dolayisiyla yonetigimi temsilen kullanilan kurumsal gostergelerdeki iyilesme
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yatirimlari ve yeniligi tesvik edebilecek istikrarli ve 6ngoriilebilir bir ortam saglayabilecektir.
Diger taraftan kurumsal gostergelerdeki iyilesme islem maliyetlerinin diisliriilmesine yardimci
olabilecek, anlagmazliklarin ¢oziilmesi, s6zlesmelerin uygulanmasit ve miilkiyet haklarinin
korunmasini saglayabilecektir. Boylece sdz konusu faaliyetler i¢in harcanmasi gereken zaman ve
masraflar azaltarak diger iiretken faaliyetler i¢in kaynak ayrilmasina yol agabilecektir. Ayrica bu
iyilesme hukukun ustiinliiglini giiclendirerek yolsuzlugu ve belirsizligi azaltabilecek, bdylece
ekonomik faaliyetler ic¢in daha elverisli bir ortam olusabilecek ve biiylimede artig
saglanabilecektir. Buradan hareketle politika yapicilar tarafindan yasalarin adil ve tarafsiz olmasi
ve tutarl bir sekilde uygulanmasini saglamaya yonelik tedbirler uygulanarak hukukun iistiinliigii
giiclendirilebilir. Seffaflik ve hesap verebilirlik mekanizmalarinin giiglendirilmesi ve yargi
bagimsizligmin artirilmasi gibi yolsuzlukla miicadele tedbirleri uygulanabilir. Iktidarin bariseil
bir sekilde el degistirmesini saglamak, farkli siyasi aktorler arasinda uzlasi olusturmak ve
catigmalar1 bariggil bir sekilde ¢ozmek gibi tedbirlerle siyasi istikrar tesvik edilebilir. Kamu
sektorii tarafindan saglanan kamu hizmetlerinin kalitesinin artirilmasi ve siyasi baskilardan
korunmasi, buna bagli olarak halkin hiikiimete olan giiveninin artirilmasina yonelik uygulamalar
ile hiikiimetin etkinligi artirilabilir.

Calisma, kurumsal faktorlerin ekonomik biiyiime {izerinde olumlu bir etkiye sahip olabilecegini
ortaya koymustur. Ancak kurumsal gostergeleri kullanan ¢alismalarin bulgular1 doneme, tilkelere,
degiskenlere ve kullanilan yontemlere bagl olarak degismektedir (Butkiewicz ve Yanikkaya,
2006). Bu nedenle, kurumsal faktorlerin ekonomik biiylime iizerindeki etkisine iligkin farkli
degiskenler kullanarak farkli dénemler ve birimler kapsaminda ¢alismalarin yiiriitiilmesinin
teorik ve ampirik bir anlayis gelistirilmesine katki saglayacag: diigiiniilmektedir.

Kaynakc¢a

Acemoglu, D., & Robinson, J. A. (2012). Why nations fail: The origins of power, prosperity, and
poverty. Profile Books.

Alesina, A., & Perotti, R. (1996). Income distribution, political instability, and investment.
European Economic Review, 40(6), 1203-1228.

Alesina, A., Ozler, S., Roubini, N., & Swagel, P. (1996). Political instability and economic
growth. Journal of Economic Growth, 1(2), 189-211.

Asghar, N., Qureshi, D. S., & Nadeem, M. (2015). Institutional quality and economic growth:
Panel ARDL analysis for selected developing economies of Asia. South Asian Studies,
30(2), 381-404.

Asteriou, D., & Price, S. (2001). Political instability and economic growth: UK time series
evidence. Scottish Journal of Political Economy, 48(4), 383-399.

Azam, M. (2022). Governance and economic growth: Evidence from 14 Latin America and
Caribbean countries. Journal of the Knowledge Economy, 13(2), 1470-1495.

Baltagi, B. (2008). Econometric analysis of panel data. John Wiley & Sons.

Barro, R. J. (1991). A cross-country study of growth, saving, and government. In B. D. Bernheim
& J. B. Shoven (Eds.), National saving and economic performance (pp. 271-304).
University of Chicago Press.

Bayar, Y. (2016). Public governance and economic growth in the transitional economies of the
European Union. Transylvanian Review of Administrative Sciences, 12(48), 5-18.

276



Igdir Universitesi Sosyal Bilimler Dergisi, May1s 2024 (36)

Beyene, A. B. (2022). Governance quality and economic growth in Sub-Saharan Africa: The
dynamic panel model. Journal of Economic and Administrative Sciences. Ahead of print,
1-15.

Butkiewicz, J. L., & Yanikkaya, H. (2006). Institutional quality and economic growth:
Maintenance of the rule of law or democratic institutions, or both?. Economic Modelling,
23(4), 648-661.

Collier, M. W. (2002). Explaining Corruption: An Institutional Choice Approach. Crime, Law
and Social Change, 38(1), 1-32.

Devereux, M. B., & Wen, J.-F. (1998). Political instability, capital taxation, and growth.
European Economic Review, 42(9), 1635-1651.

Dobler, C. (2011). The impact of formal and informal institutions on economic growth: A case
study on the MENA region. Peter Lang.

Firman, F., & Munim, F. (2022). Corruption and economic growth in ASEAN-5 countries. Jurnal
Ekonomi Pembangunan, 20(1), 25-38.

Gani, A. (2011). Governance and growth in developing countries. Journal of Economic Issues,
45(1), 19-40.

Gyimah-Brempong, K. (2002). Corruption, economic growth, and income inequality in
Africa. Economics of governance, 3, 183-209.

Haggard, S., & Tiede, L. (2011). The rule of law and economic growth: Where are we?. World
Development, 39(5), 673-685.

Han, X., Khan, H. A., & Zhuang, J. (2014). Do governance indicators explain development
performance? A cross-country analysis. Asian Development Bank Economics Working
Paper Series, (417).

Huang, C. J. (2012). Corruption, economic growth, and income inequality: Evidence from ten
countries in Asia. International Journal of Economics and Management Engineering, 6(6),
1141-1145.

Inal, V. (2014). Az gittik uz gittik, bir arpa boyu yol gittik: ikinci kisim. Iktisat ve Toplum Dergisi,
(43), 21-29.

Jong-A-Pin, R. (2009). On the measurement of political instability and its impact on economic
growth. European Journal of Political Economy, 25(1), 15-29.

Kacho, A. A., & Dahmardeh, N. (2017). The effects of financial development and institutional
quality on economic growth with the dynamic panel data generalized moment method:
Evidence from the Organization for Economical Cooperation and Development countries.
International Journal of Economics and Financial Issues, 7(3), 461-467.

Kesar, A., & Jena, P. K. (2022). Corruption and economic growth: Empirical evidence from
BRICS nations. In Studies in International Economics and Finance: Essays in Honour of
Prof. Bandi Kamaiah (pp. 183-202). Springer Singapore.

La Porta, R., Lopez-de-Silanes, F., Shleifer, A., & Vishny, R. W. (1997). Legal determinants of
external finance. The journal of finance, 52(3), 1131-1150.

Matsuo, H. (2005). The Rule of Law and Economic Development: A Cause or a Result?. In The
Role of Law in Development: Past, Present and Future. CALE Books, 2.

277



Yénetisim ve Ekonomik Bilylime Arasindaki iliski: OECD Ulkeleri Uzerine Bir Uygulama

Mauro, P. (1995). Corruption and Growth. The Quarterly Journal of Economics, 110(3), 681-
712.

Nawaz, S. (2015). Growth Effects of Institutions: A Disaggregated Analysis. Economic
Modelling, 45, 118-126.

Rodrik, D. (2007). One Economics, Many Recipes: Globalization, Institutions, and Economic
Growth. Princeton University Press.

Scully, G. W. (1988). The Institutional Framework and Economic Development. Journal of
Political Economy, 96(3), 652-662.

Tanzi, V., & Davoodi, H. (1998). Corruption, public investment, and growth. In The Welfare
State, Public Investment, and Growth: Selected Papers from the 53 rd Congress of the
International Institute of Public Finance (pp. 41-60). Springer Japan.

Tatoglu Yerdelen, F. (2012). Panel Veri Ekonometrisi. Beta Yayincilik.

Tran, O. K. T., Le, H. D., & Nguyen, A. H. V. (2021). Role of institutional quality in economic
development: A case study of Asian countries. Problems and Perspectives in Management,
19(2), 357-369.

UNDP. (2008). Corruption and Development: A Primer. United Nations Development
Programme, Democratic Governance Group.

Valeriani, E., & Peluso, S. (2011). The impact of institutional quality on economic growth and
development: An empirical study. Journal of Knowledge Management, Economics and
Information Technology, 1(6), 1-25.

Yaprakli, S. (2008). Kurumsal Yapinin Ekonomik Biiyiimeye Etkisi: Ust Orta Gelir Diizeyindeki
Ulkeler Uzerine Bir Uygulama. Ege Academic Review, 8(1), 301-317.

Katki orani beyani
Yazarlar makaleye esit oranda katki sunmuslardir.
Catisma beyani

Makalenin yazarlari, bu ¢alisma ile ilgili taraf olabilecek herhangi bir kisi ya da finansal
kurulus ile iligkileri bulunmadigini dolayisiyla herhangi bir ¢ikar ¢atigmasinin olmadigini
beyan ederler.

Destek ve tesekkiir
Calismada herhangi bir kurum ya da kurulustan destek alinmamustir.
Ekler
Model 1
Test Test Istatistigi Olasihik Degeri Karar
F Testi 460.27 0.000 Birim ve/veya zaman

etkisi var. Kilasik
model gecersiz.

LM Testi 4102.70 0.000 Birim ve/veya zaman
etkisi var. Klasik
model gecersiz.
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Hausman Testi 244.06 0.000 Sabit Etkiler Modeli
etkin.

Model 2

Test Test Istatistigi Olasilik Degeri Karar

F Testi 302.45 0.000 Birim ve/veya zaman
etkisi var. Klasik
model gecersiz.

LM Testi 3730.73 0.000 Birim ve/veya zaman
etkisi var. Klasik
model gecersiz.

Hausman Testi 274.43 0.000 Sabit Etkiler Modeli
etkin.

Model 3

Test Test Istatistigi Olasilik Degeri Karar

F Testi 770.85 0.000 Birim ve/veya zaman
etkisi var. Klasik
model gecersiz.

LM Testi 5540.90 0.000 Birim ve/veya zaman
etkisi var. Kilasik
model gecersiz.

Hausman Testi 160.10 0.000 Sabit Etkiler Modeli
etkin.

Model 4

Test Test istatistigi Olasihk Degeri Karar

F Testi 418.33 0.000 Birim ve/veya zaman
etkisi var. Kilasik
model gecersiz.

LM Testi 4630.02 0.000 Birim ve/veya zaman
etkisi var. Kilasik
model gegersiz.

Hausman Testi 206.59 0.000 Sabit Etkiler Modeli
etkin.

Model 5

Test Test Istatistigi Olasihk Degeri Karar

F Testi 457.66 0.000 Birim ve/veya zaman
etkisi var. Kilasik
model gegersiz.

LM Testi 4936.11 0.000 Birim ve/veya zaman
etkisi var. Klasik
model gegersiz.

Hausman Testi 267.92 0.000 Sabit Etkiler Modeli
etkin.

Model 6

Test Test Istatistigi Olasihik Degeri Karar

F Testi 479.14 0.000 Birim ve/veya zaman
etkisi  var. Kilasik
model gecersiz.

LM Testi 4491.50 0.000 Birim ve/veya zaman
etkisi var. Klasik
model gecersiz.

Hausman Testi 192.81 0.000 Sabit Etkiler Modeli

etkin.
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Ek 1. F, LM ve Hausman Testi Sonuglar1

Model 1
Test Test Istatistigi Olasilik Degeri Karar
. 27.762 0.000 Birimlerarasi
Birimlerarasi
Korelasyon korelasyon
bulunmaktadir.
Otokorelasyon 58.014 0.000 Otokorelasyon
bulunmaktadir.
Degisen Varyans 44402.61 0.000 Degisen  varyans
(Heteroskedasite) bulunmaktadir.
Model 2
Test Test Istatistigi Olasilik Degeri Karar
. 30.762 0.000 Birimlerarasi
Birimlerarasi
Korelasyon korelasyon
bulunmaktadir.
Otokorelasyon 60.164 0.000 Otokorelasyon
bulunmaktadir.
Degisen Varyans 92249.82 0.000 Degisen  varyans
(Heteroskedasite) bulunmaktadir.
Model 3
Test Test Istatistigi Olasihk Degeri Karar
iy 28.488 0.000 Birimlerarasi
Birimlerarasi
Korelasyon korelasyon
bulunmaktadir.
Otokorelasyon 57.989 0.000 Otokorelasyon
bulunmaktadir.
Degisen Varyans 65062.96 0.000 Degisen  varyans
(Heteroskedasite) bulunmaktadir.
Model 4
Test Test Istatistigi Olasilik Degeri Karar
. 23.370 0.000 Birimlerarasi
Birimlerarasi
Korelasyon korelasyon
bulunmaktadir.
Otokorelasyon 62.476 0.000 Otokorelasyon
bulunmaktadir.
Degisen Varyans 39253.91 0.000 Degisen  varyans
(Heteroskedasite) bulunmaktadir.
Model 5
Test Test Istatistigi Olasilik Degeri Karar
. 26.926 0.000 Birimlerarasi
Birimlerarasi
Korelasyon korelasyon
bulunmaktadir.
Otokorelasyon 60.194 0.000 Otokorelasyon
bulunmaktadir.
Degisen Varyans 28521.06 0.000 Degisen  varyans
(Heteroskedasite) bulunmaktadir.
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Model 6
Test Test Istatistigi Olasilik Degeri Karar
. 28.821 0.000 Birimlerarasi

Birimlerarasi

Korelasyon korelasyon
bulunmaktadir.

Otokorelasyon 57.830 0.000 Otokorelasyon
bulunmaktadir.

Degisen Varyans 58916.20 0.000 Degisen  varyans

(Heteroskedasite) bulunmaktadir.

Ek 2. Temel Varsayimlardan Sapmalar
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Insan ve toplumlarin sosyoekonomik gelisiminde énemli rol oynayan bilgi ve iletisim teknolojilerinin (BIT)
cevresel kalite izerinde de potansiyel etkileri mevcuttur. Bu ¢calismada 1995-2018 yillar1 arasinda ytikselen
piyasa ekonomilerinde BIT, enerji tiiketimi, ekonomik biiyiime ve Kkiiresellesmenin cevresel kalite
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kabul edilen COz emisyonlarinin iilkeler arasinda farklilasmasi nedeniyle iilkelerin emisyon diizeyleri
veriye dayal algoritma araciligiyla siniflandirilmistir. Yapilan siniflandirma gergevesinde, yiikselen piyasa
ekonomilerinin iki alt kuliip altinda toplandig1 bulgusu elde edilmistir. Kuliip 1 i¢in BIT ve kiiresellesmenin
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tamaminda ekonomik biiyiime ve enerji tiiketiminin emisyonlar1 arttigr bulgusuna ulasilmistir. Panel
nedensellik bulgularina gore, her bir alt kuliip ve panelin tamaminda farkli nedensellik iligkileri oldugu
sonucuna varilmistir.
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ABSTRACT
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examines the impact of ICT, energy consumption, economic growth, and globalization on the quality of the
environment in emerging market economies between 1995 and 2018. The study has employed panel
estimations techniques, which are robust for cross-sectional dependence and slope heterogeneity, to
investigate the linkages between the variables. Since CO2 emissions, which it has accepted as an indicator
of environmental quality, differ between countries, it has been classified the emission levels of countries by
using a data-based algorithm. The classification shows that emerging market economies fall into two sub-
clubs. For Club 1, ICT and globalization help to reduce COz emissions, while Club 2 and the whole panel have
caused environmental degradation. In addition, economic growth and energy consumption increase
emissions for both the clubs and the overall. According to the panel causality results, there are different
causality relationships in each sub-clubs and the whole panel.
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Extended Abstract

In the digital age which we live in, the world is in a remarkable transformation. In recent years advances in
science and technology have played an essential role in the improvement and practicability of information
and communication technologies (ICTs). While the ICT sector is an indispensable part of the transition to
a knowledge-based economy and society, it accepts as the driving force of change for a more equitable,
inclusive, sustainable, and competitive economy and society. The ICT industry has affected the economy
as a whole, with a sectoral perspective such as trade, foreign direct investment, manufacturing, industry,
services, transport, education, and the health sector. In addition, its impact on environmental quality is
among the topics frequently discussed in the current literature recently. Among researchers and
environmentalists, questions arise about whether the utilization of ICT causes environmental degradation
with intense energy consumption and emits toxicants or whether it reduces or not emissions with the usage
of energy-efficient technologies. Looking at the studies in the literature, while some researchers accept ICT
as a possible solution tool in the prevention of environmental degradation, others argue that ICT has a
significant role in the deterioration of environmental quality.

Environmental degradation, which has a fundamental impact on the development and prosperity of
countries, is becoming a global problem, and it is essential to reduce CO, emissions to prevent this problem.
Identifying the factors that cause CO, emissions helps in the development of effective policies for the
protection of the environment and human health.

This study has examined the impact of ICT, economic growth, energy consumption, and globalization on
environmental quality in emerging economies between 1995 and 2018. CO, emission is considered an
indicator of environmental quality. With the help of principal component analysis to reveal the net effect
of the ICT industry on environmental quality, the ICT index composes using four different ICT indicators.
Methodologically, firstly, emerging market economies with different emission levels are classified through
the data algorithm of the club convergence approach. As a consequence of classification, it indicates that
emerging market economies gather under two clubs. This study deduces cross-sectional dependence and
slope heterogeneity in both the sub-clubs and the whole panel. To acquire efficient and reliable coefficient
estimates, it uses panel unit root tests, cointegration tests, long-run parameter estimators, and panel causality
tests that take account of cross-sectional dependence and slope heterogeneity. The findings of the panel
unit root tests show that the interested variables are first-order integrated series. The existence of the long-
run relationship between the variables has been examined with the help of the LM bootstrap cointegration
test. After testing the cointegration, the long-run parameter estimations are obtained through the AMG and
CCEMG estimators.

In the context of countries, which are in Club 1, it concludes that ICT and globalization are effective in
reducing emissions. This finding indicates that ICT provides energy saving and efficiency with its
substitution effect. Besides, with globalization, production is shifted from raw material-based production
to a knowledge-based service industry; thus, economic development models, which are more efficient and
less damaging to the environment, are supported. Also, the environmental quality is affected adversely by
economic growth and energy consumption. This finding points out that countries need more energy to
develop and that this energy comes from fossil fuels. According to the results of the causality analysis, they
show unidirectional causal relationships from energy consumption to ICT, from ICT to emissions, and from
emissions to energy consumption. This result indicates that there is a cyclical relationship between these
variables. For Club 1, there is a bidirectional causality relationship between economic growth and CO;
emissions. This result shows that increasing economic growth can lead to environmental degradation
through increased emissions. On the other hand, there is a unidirectional causality relationship from
globalization to economic growth and from economic growth to energy consumption; there is also a two-
way causality relationship between globalization and energy consumption.

The study finds that ICT, economic growth, energy consumption, and globalization play a role in increasing
emissions for both Club 2 and the whole panel. In both Club 2 and the panel sample, the increase in the use
of ICT leads to more CO, emissions into the atmosphere. This finding indicates that the production, use,
and disposal of ICT products cause to increase in energy demand. The increase in energy demand increases
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energy consumption. This situation causes an increase in emissions and environmental degradation.
Especially for the countries in Club 2, ICT does not play a role as a possible solution tool for solving
environmental problems. According to causality results, there is a one-way causality from ICT to emissions
and energy consumption to emissions besides a bidirectional relationship between ICT and energy
consumption in Club 2. This finding shows that emissions are increasing both directly and indirectly
through ICT. Nevertheless, while there is a one-way causality from economic growth to globalization and
globalization to energy consumption, there is a bidirectional causality relationship between economic
growth and energy consumption. There is unidirectional causality from ICT and other determinants of
emission to CO, emission in the whole panel. This finding shows that ICT usage, economic growth, energy
consumption, and globalization cause deterioration in environmental quality. On the other side, there is a
one-way causality from economic growth to both globalization and ICT. This obtained finding indicates
that economic growth is a significant factor in ICT usage and globalization. When evaluated in the general
framework, it points out that the results differ in the perspective of both sub-clubs and the whole panel.

Giris

Diinya genelinde hizli niifus artis1, sanayilesme, teknolojik ilerlemeler ve kiiresellesmeyle birlikte
tilkeler ekonomik faaliyetlerini genisletmeye yonelmislerdir. Ekonomik biiyiime, bir iilkenin
gelisiminde tehdit olusturmazken; siirdiiriillemeyen ekonomik kalkinma dogal kaynaklar {izerinde
biiylik bir baski olusturarak g¢evresel kalitenin bozulmasmma neden olabilmektedir. Dogal
kaynaklarin asir1 tiiketimi kiiresel Ol¢ekte atik ve kirlilik diizeyinin artmasinda etkili olmakta
bunun yani sira iklim degisikligi ve kiiresel 1sinma sorunlarini da beraberinde getirmektedir. Bu
sorunlarin ortaya ¢ikmasindaki en temel etmen, iiretim ve tiiketim i¢in gereken enerjinin fosil
yakit tiikketiminden elde edilmesidir (Ullah vd., 2018: 13938; Godil vd., 2020: 24190). Fosil
yakitlarin yaygin kullanilmasi atmosferde sera gazlarmin yogunlugunu arttirmakta ve sera gazi
emisyonlarimin yaklagik %85’ini karbondioksit (CO2) emisyonlar1 olusturmaktadir (Li & Yang,
2016: 1). Dolayisiyla artan karbon ve diger sera gazlari emisyonlar1 deniz seviyesinin yiikselmesi,
hava kosullarmin degismesi, kuraklik, saglik sorunlar1 gibi diinyanin gelecegi i¢in ciddi tehditler
yaratmakta (Usman vd., 2021: 1; He vd., 2021: 947) ve gevresel kalitenin bozulmasina neden
olmaktadir.

Ulkelerin gelisimi ve refahi iizerinde 6nemli bir etkisi olan ¢evresel bozulmalar, kiiresel bir sorun
haline gelmektedir. Bu sorunun dnlenmesi amaciyla CO, emisyonlarinin azaltilmasi énem arz
etmektedir. Dolayisiyla yiiksek CO, emisyonlarindan sorumlu faktorlerin belirlenmesi, politika
yapicilariin ¢evrenin ve insan sagliginin korunmasina yonelik etkin politikalar gelistirmelerine
yardimer olacaktir. Literatiirde yer alan ¢alismalarda CO, emisyonlarinin belirleyici faktorleri
genis capta tartigiimaktadir. Bununla birlikte en kritik faktorler arasinda ekonomik biiyiime,
yenilenebilir ve yenilenemez enerji kaynaklarinin tiiketimi, kiiresellesme, dogrudan yabanci
yatirimlar, sehirlesme diizeyi, uluslararasi ticaret, sanayilesme, ticari agiklik, AR-GE, demokrasi,
gelir esitsizligi, finansal gelisim, uluslararasi turizm, vb. yer almaktadir (Liu vd., 2020: 2). Bu
faktdrlerin yam sira bilgi ve iletisim teknolojilerinin (BIT) gevresel kalite iizerindeki etkisi de
mevcut literatiirde ¢ok tartisilan bir konu haline gelmistir.

Son yillarda bilim ve teknoloji alanlarindaki ilerlemeler BIT’in gelisiminde ve
uygulanabilirliginde énemli bir paya sahiptir. i¢inde bulundugumuz dijital ¢agda BIT sektorii
bilgi tabanli ekonomi ve topluma gegisin vazgegilmez bir pargasi (Klimova vd., 2016: 224)
olmakla birlikte daha esitlikei, kapsayici, siirdiiriilebilir ve rekabet¢i bir ekonomi ve toplum
yaratilmasinda 6nemli rol oynamaktadir (Gouvea vd., 2018: 39). Bir iilkenin bilgi toplumu olma
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yolunda kaydettigi ilerlemenin zaman igerisindeki degisimi Sekil 1’de verilmektedir. Kiiresel
perspektifte degerlendirildiginde BIT’lerin ekonomik biiyiimeye katki sagladigi; aynm zamanda
bilgi maliyetlerinin ve bilgi asimetrisinin azaltilmasina da yardime1 oldugu dikkat ¢ekmektedir
(Maji and Waziri, 2020: 39). Bunlarin yani sira Ozellikle gelismekte olan ve yiikselen
ekonomilerde yoksullugun azaltilmasina, tiretkenlik ve enerji verimliliginin artirtlmasina, kiiresel
ticaretin tesvik edilmesine ve ekonominin farkli sektorlerinin canlandirilmasina yonelik yapisal
degisimleri de beraberinde getirmektedir (N’dri vd., 2021: 1). Kiiresellesmenin gelisiminde de
onemli bir paya sahip olan BIT, serbest piyasa nedeniyle rekabetin yani sira maliyet ve ekonomi
6lceginin dneminin giderek artmasinda biiyiik rol oynadig1 dikkat cekmektedir (Latif, vd., 2018:
319). Dolayistyla kiiresellesme, serbest ticaret ve insan hareketliligi araciligiyla ulusal engelleri
kaldirarak ekonomik biiylimenin daha etkin bir sekilde ivme kazanmasia destek olmaktadir.
Bununla birlikte, kiiresellesen diinyada ticaret ve yatirimin nispeten daha kolay olmasindan ve
iilkelerin teknoloji araciligiyla entegre edilmesinden dolay1 BIT sektériiniin gelistirilmesi tesvik
edilmektedir (Ulucak vd., 2020: 857).
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Sekil 1. Yiikselen Piyasa Ekonomilerinde BIT Gelismislik Endeksi

Sekil 1°deki her bir yiikselen piyasa ekonomisinin BIT’e erisimi, BIT kullanimi ve becerilerini
dikkate alarak olusturulan BIT gelismislik endeksi verileri incelendiginde, Kore’nin BIT
gelisiminde iist siralarda Hindistan’1n ise alt siralarda yer aldig1 goriilmektedir. Bununla birlikte
ele alinan zaman periyodu igerisinde diger yiikselen piyasa ekonomilerinde de BiT te siirekli bir
artis gozlendigi izlenmektedir.

BIT’in ekonomik ve toplumsal gelisime ait olumlu yanlari olmasina ragmen gevresel kalite
tizerindeki etkisine yonelik bulgularin net ve yeterli olmamasi tartismaya agik bir konu olduguna
isaret etmektedir (Ulucak vd., 2020: 858). BIT’in ¢evre iizerinde kullanim etkisi, ikame etkisi ve
maliyet etkisi olmak {izere li¢ farkli etkisi mevcuttur (N’dri vd., 2021: 3; Shabani ve Shahnazi,
2019: 1065). Kullamm etkisi cercevesinde BIT cihazlarinin iiretimi, islenmesi, dagitimi ve
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kurulumu enerji tiiketimini ve e-atik {iretimini artirmakta ve bunun sonucunda atmosfere CO>
emisyon salmimina neden olabilmektedir (Higén vd., 2017: 85). BIT kullanimina bagli kiiresel
enerji tiiketimi 2007 y1ilinda %3 iken; bu oran 2012 yilinda %4.7’ye yiikselmistir. Son yillarda ise
ivme kazanarak %7’ye yiikselmesiyle dikkat ¢cekmektedir (Usman vd., 2021: 1). Bununla birlikte
diinya genelinde BIT kaynakl1 CO; saliimu, toplam CO;, saliniminin %2’sini olustururken; artan
ve yayginlagan BIT kullanimu ile bu rakamin ileriki yillarda daha da artacag éngoriilmektedir
(POST, 2008: 1). Geleneksel iiriinler tarafindan saglanan hizmetlerin BIT hizmetleriyle yer
degistirmesini ifade eden ikame etkisi iiretim siireglerinin diizenlenmesi ile ilgilidir. Yani bu etki
fiziksel {riinlerin sanal iriinlerle yer degistirmesini ifade etmekte ve kaydilestirmeyi
(dematerialization), karbonsuzlastirmay1 ve demobilizasyonu biinyesinde barmdirmaktadir.
Baska bir deyisle, ikame etkisi, yiiksek karbonlu iiriin ve aktivitelerin diisiik karbonlu
alternatifleriyle yer degistirmesine olanak saglamaktadir: mektup yerine e-posta, basili kitap
yerine e-kitap bunun yani sira e-bankacilik, e-ticaret iglemleri, sanal egitim ve sanal toplant1 gibi
(Lahouel vd., 2021: 4). Tkame etkisi sayesinde iiretim verimliligi artirilirken; maddi mallarin
kullanimi azaltilmaktadir. Bunun sonucunda daha temiz ve siirdiiriilebilir tiretim stireglerinin
yaratilmasiyla CO; emisyon salinimimin azaltilmasina ve ¢evresel kalite iizerinde pozitif etkinin
olusturulmasina yardimei olabilmektedir. BIT’in gelisimiyle iiretim giderek daha ucuz hale
gelmekte ve fiyatlardaki diisiisler mal ve hizmetlere olan talebi artirmaktadir. Artan talebin neden
oldugu maliyet etkisi enerji tiiketimini ve beraberinde CO, emisyonunu artirmakta; bunun
sonucunda c¢evresel bozulmalara yol agmaktadir. Bu etki 6zellikle tarim, sanayi, hizmetler ve
ulasim sektorlerinde goriilmektedir (Shabani ve Shahnazi, 2019: 1065).

BIT’in cevresel kalite iizerindeki etkisinin incelendigi bu calismada mevcut literatiire asagida
belirtilen acilardan katki saglamasi beklenmektedir. (i) BIT’in cevresel kalite iizerindeki
etkilerine yonelik ¢aligmalar incelendiginde gelismis iilkelerin yani sira gelismekte olan iilke
ekonomileri kapsaminda ASEAN, Sahra-alt1 Afrika gibi iilke gruplariin incelendigi; buna karsin,
yiikselen ekonomiler kapsaminda ise BRICS ve Next-11 gibi iilke gruplar1 izerinde arastirmalarin
yapildig1 goriilmektedir. Bu calismada ise 6zel bir iilke grubu segilmeksizin ylikselen piyasa
ekonomileri baglaminda BIT’in ¢evresel kalite iizerindeki etkisi arastirilmaktadir. (ii) Yiikselen
piyasa ekonomilerinin ele alidigi érneklemde BIT - gevresel kalite iliskisinde kiiresellesme
degiskeni modele dahil edilerek kiiresellesmenin emisyon tizerindeki etkisi irdelenmektedir. (iii)
Incelenen ¢aligmalarin bircogunda genellikle BIT, tek bir boyut (internet veya cep telefonu
kullanimi) altinda ele alinmaktadir. Tek bir boyutun ele almmasi ile BIT’in diger boyutlari
hakkinda genelleme yapilmasi miimkiin degildir. Dolayisiyla bu calismada tek bir boyut veya ayri
ayr1 tiim boyutlarin ele alinmasi yerine temel bilesenler analizi yardimiyla BIT’in tiim alt
gostergeleri dikkate almarak BIT indeksi olusturulmaktadir. Olusturulan indeks araciligiyla
BIT’in ¢evresel kalite {izerindeki etkisi incelenmektedir. (iv) Calismada incelenen yiikselen
piyasa ekonomilerinin CO; diizeyleri birbirinden farklidir. Farkli emisyon diizeylerine sahip
iilkelerde BIT’in etkisinin net bir sekilde ortaya konulabilmesi igin emisyon diizeylerine gore
iilkelerin ayrigtirilmasi 6nem arz etmektedir. Bu baglamda Phillips ve Sul (2007, 2009) tarafindan
gelistirilen veriye dayali algoritma yardimiyla emisyon diizeyleri bakimindan birbirine
yakinsayan iilkeler alt kuliiplere ayrilmaktadir. Bu ¢aligmada hem panelin tamami hem de
birbirine yakinsayan {ilkelerin olusturdugu alt kuliipler géz oniinde bulundurularak CO;
emisyonunun belirleyicileri ve BIT’in gevresel kalite iizerindeki etkilerine yonelik bulgular
tartigilmaktadir.
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1. Literatir Taramasi

BIT’in gelisimine yonelik yapilan yatirimlarin ekonomik ve toplumsal etkilerinin yani sira
cevresel kalite iizerinde de dnemli rol oynadigina yonelik ¢alismalar mevcuttur. BiT’in gevresel
kalite iizerindeki etkisi iki baglik altinda incelenmistir. Birinci grupta ¢evresel kalite {izerinde
gostermis oldugu olumlu etkisine, ikinci grupta ise olumsuz etkisine ait giincel ¢aligmalara yer
verilmistir.

BiT’in iklim degisikligi ve kiiresel 1stnmanin azaltilmasindaki rolii iki yonliidiir. Birincisi, enerji
verimliligini arttirma ve yenilenebilir enerji maliyetlerini azaltma yetenegi aracilifiyla sektorlerin
emisyonlarinin azaltilmasina yéneliktir. Ikincisi ise ekonomik biiyiime iizerindeki olumlu
etkisiyle genisleyen ekonomilerde emisyon azaltiminda rol oynayabilecek firsatlar yaratma
potansiyeline sahip olmasidir. Zhang ve Liu (2015) ¢alismasinda, STIRPAT modeli yardimiyla
Cin’in farkli bolgelerinde iller diizeyinde BiT’in CO2 emisyonlar: iizerindeki etkisini
arastirmustir.  BIT endiistrisinin emisyonlarin azaltilmasinda énemli bir pay1 oldugu bulgusuna
ulasilmistir. Ozellikle Cin’in merkez bdlgesinde BiT’in emisyonlarin azaltmadaki etkisinin dogu
bolgesine gore daha yiiksek oldugu; buna karsin bat1 bolgesinde ise 6nemli bir etkisinin olmadig1
sonucuna varilmistir. Al-Mulali vd. (2015), 2000-2013 dénemleri arasinda gelismis ve gelismekte
olan 77 iilke 6rnekleminin ele alindig1 calismada BiT’in gostergesi olarak modele dahil edilen
internet kullaniminin gelismis tilkelerde emisyonlar iizerinde negatif etkisi olmasina ragmen
gelismekte olan {ilkelerde emisyonun azaltilmasinda 6nemli bir rolii olmadigi bulgusu elde
edilmistir. Benzer sekilde Higdn vd. (2017), cevresel Kuznets egrisi (CKE) hipotezi ¢cergevesinde
kiiresel dlcekte BIT’in CO2 emisyonlari iizerindeki etkisini 26 gelismis ve 116 gelismekte olan
iilke verisiyle incelemistir. Gelismislik diizeyi bakimindan her iki grupta da BIT esik diizeye
ulastiginda emisyonlarin azaltilmasinda 6nemli rol iistlendigi bulgusu elde edilmistir. Asongu
(2018), 44 Sahra-alt1 Afrika iilkesinde kiiresellesme perspektifinde BIT in emisyonlar iizerindeki
etkisini genellestirilmis momentler ydntemiyle incelemistir. BIT gostergesi olarak internet
kullanim1 ve cep telefonu abonelikleri ele alinmistir. CO2 emisyonlariin artmasina neden
olabilecek kiiresellesme faaliyetleriyle ilgili maliyet ve kisitlamalarm BIT araciligiyla
indirgenerek ¢evresel bozulmalar {izerindeki olumsuz etkilerin azaltilabilecegi sonucuna
ulagilmistir.  Ayrica, BIT ekipmanlarinin bilgi paylasim mekanizmasi gdrevi {istlenerek
kiiresellesmeyle birlikte ortaya cikan bilgi asimetrisinin azaltilmasinda 6nemli rol oynadigi
bulgusu elde edilmistir. Majeed (2018), geligsmis ve gelismekte olan {ilkelerden olusan bir panel
veri setinin ele alindig1 calismada, gelismis iilkelerde BIiT’in gevresel bozulmalar1 azalttigs;
gelismekte olan iilkelerde ise ya ¢evreye zarar verdigi ya da etkisinin 6nemsiz oldugu sonucunu
elde etmigtir. Danish (2019), Kusak ve Yol iilkeleri perspektifinde BIT ve BIT’in ticaret ile
etkilesim etkisinin emisyon salmimini negatif yonde etkiledigi bulgusuna ulagsmistir. BIT in
emisyonlarin azaltilmasinda sadece dogrudan degil, ayn1 zamanda ticaret ve dogrudan yabanci
yatirmlar araciligiyla dolayli bir rol iistlendigini belirtmistir. Danish vd. (2019), BIT’in CO2
emisyonlar1 {izerindeki uzun ve kisa donemli iligkileri dinamik en kiigiik kareler (DOLS),
tamamen degistirilmis en kiiciik kareler (FMOLS) ve Driscoll-Kraay panel tahmin yontemleri
araciligiyla incelemistir. Kiiresel o6lgek baglaminda yiiksek ve orta gelirli iilkelerde BIT
emisyonlarin azaltilmasinda etkili iken; diisiik gelirli iilkelerde ise emisyonun artmasinda etkili
oldugu bulgusu elde edilmistir. Bununla birlikte tiim gelir gruplarinda enerji tiiketiminin
emisyonlarin artmasinda énemli bir paya sahip oldugu bulunmustur. BIT aracihigiyla yiiksek ve
orta gelirli iilkelerde CKE hipotezinin gecerli oldugu ve dolayisiyla iilkelerin gevresel
stirdiiriilebilirlik diizeyine ulagtigini; buna karsin diisiik gelirli {ilkelerde ise CKE hipotezinin
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gecerli olmadig1 sonucu elde edilmistir. Benzer sekilde, CKE hipotezi gercevesinde Faisal vd.
(2020) hizl1 gelisen iilke ekonomilerinde BIT ile CO2 arasinda ters U seklinde iliski oldugunu;
Ulucak vd. (2020) BRICS iilkelerinde kiiresellesme emisyonlarin artmasinda etkili iken BIT
araciligiyla emisyonlarin azaltilarak c¢evresel kalitenin desteklendigini; Ahmed ve Le (2021)
ASEAN iilkelerinde BIT ve ticaretin kiiresellesmesinin emisyonlarin azaltilmasinda ve cevresel
kalitenin iyilestirilmesinde etkili oldugunu savunmustur. Dolayisiyla BIT kullaniminin gevre
kirliligini azaltmadaki rolii desteklenmistir. Shabani ve Shahnazi (2019) BIT’in Iran
ekonomisinin farkli sektorleri iizerindeki etkisinin inceledigi calismada hizmet ve ulagim
sektorlerinde BIT’in emisyonlar1 azalttig1; sanayi sektoriinde ise emisyonlar arttirdig1 sonucuna
ulasmistir. Godil vd. (2020), 1995-2018 dénemlerine ait ceyrek yillik verilerle Pakistan icin BIT,
gelir, kurumsal kalite ve finansal gelisimin emisyon {iizerindeki etkileri kantil otoregresif
dagitilmis gecikmeli model (QARDL) kullanilarak arastirmistir. Ulkenin emisyon diizeyi diisiik
iken gelir ve kurumsal kalitenin emisyonlar iizerinde anlamli bir etkisi olmadigs; yiiksek emisyon
diizeyinde ise emisyonlarin artmasinda etkili oldugu sonucuna varilmistir. Finansal gelismenin
biitiin kantillerde, BIT’in ise diisiik ve yiiksek kantillerde emisyonun azaltilmasinda rol oynadig
vurgulanmigtir. Chien vd. (2021) BRICS iilkelerinde siirdiiriilebilir kalkinma hedeflerinin ortaya
konulmasina yonelik CKE hipotezi kapsaminda BIT ve diger emisyon belirleyicilerinin emisyon
izerindeki etkisini momentler kantil regresyon yontemi ile incelemistir. Gelir ve enerji
tiiketimindeki artisin emisyonlarm artmasinda etkili oldugu; BIT kullaniminin ise diisiik ve orta
kantillerde ¢evresel bozulmalar iizerinde negatif bir etkisi oldugu bulunmustur. Bu bulgu BiT’in
enerji verimliligi teknolojileri aracilifiyla diisikk ve orta emisyon diizeylerinde emisyonu
azalttigina vurgu yapilmistir. Haldar ve Sethi (2022) ¢alismasinda 2000-2018 donemleri arasinda
16 yiikselen piyasa ekonomisini ele almistir. BIT in cevresel kalite iizerindeki dogrudan etkisinin
yani sira ticari agiklik, inovasyon, yenilenebilir enerji ve finansal gelisim araciligiyla dolayl
etkilerini incelemistir. BIT kapsaminda ele alinan internet kullanimi ve mobil hiicresel kullanim
artiginin yani sira artan yenilenebilir enerji tiiketimi ve ticaretin emisyonu azalttig1 bulgusu elde
edilmistir.

BIiT’in daha erisilebilir ve uygun fiyath hale gelmesiyle kullanimi giderek artmaktadir.
Dolayisiyla artan BIT kullanimi daha fazla enerji tiiketimine yol agmakta ve bu durum
emisyonlarin artmasina neden olabilmektedir. Lee ve Brahmasrene (2014), 1991-2009 yillik
verilerle 9 Giineydogu Asya iilkesi igin BIT, ekonomik biiyiime ve CO2 emisyonlari arasinda
uzun dénemli iliskinin gecerli olup olmadigini arastirmistir. FMOLS tahminlerine gore, BIT in
yalnizca ekonomik biiyiimeyi desteklemekle kalmayip; ayni zamanda emisyonlar iizerinde de
istatistiksel olarak anlamli ve pozitif bir etkisinin oldugu sonucunu elde etmistir. Benzer sekilde,
Salahuddin vd. (2016) BIT’in OECD iilkelerinde hem ekonomik biiyiimeyi hem de emisyonlari
arttirdigini belirtmistir. Calismada ayrica BIT in ticari agiklig1 tesvik ettigi; buna karsin gelirin
emisyonlar iizerinde 6nemli bir etkisi olmadig1 vurgulanmistir. Afzal ve Gow (2016), 1990-2014
yillar1 arasinda Next-11 iilkeleri i¢in BIT kullaniminin elektrik tiiketimi iizerindeki etkisini
arastirmustir. Calismada farkli BIT gostergeleri kullanilarak artan BIT kullamminin elektrik
titkketimini arttirdig1 ve dolayisiyla artan enerji tiilketiminin de emisyonlarin artmasina neden
oldugu bulgusuna ulasilmistir. Benzer sekilde Park vd. (2018) AB iilkeleri arasindan segilmig 23
iilke verisi araciliftyla BIT ve finansal gelismenin gevresel kalite iizerindeki etkisini panel
ortalama grup, FMOLS ve DOLS tahmin yontemleri yardimiyla incelemistir. Finansal gelisim,
ticari agiklik ve ekonomik bilyiimenin emisyonlar iizerinde negatif etki gosterdigi; BIT kullanimi
ve elektrik tiiketiminin ise emisyonlarin artmasina neden oldugu sonucuna varilmstir. Elde edilen
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bulgular dogrultusunda, &rneklemdeki iilkelerin enerji verimli BIT araglarina ihtiyag
duyuldugunun alt1 ¢izilmistir. Danish vd. (2018) Next-11 iilkeleri i¢in BIT, finansal gelisme,
BIT ile finansal gelismenin etkilesim etkisinin yani sira ekonomik bilyiimenin ¢evresel kaliteyi
kotiilestirdigi; Haseeb vd. (2019) BRICS iilkeleri i¢in BIT, kiiresellesme ve elektrik tiiketiminin
cevresel bozulmalara neden oldugunu One siirmiistiir. Avom vd. (2020) Sahra-alti Afrika
bolgesinin ele alindig1 ¢alismada BIT’in hem dogrudan hem de enerji tiikketimi araciligiyla dolaylt
olarak emisyonlar1 arttirdig1 sonucuna ulagilmistir. Raheem vd. (2020) 1990-2014 dénemi i¢in
G7 iilkeleri kapsaminda BIT ve finansal gelismenin hem CO2 emisyonlari hem de ekonomik
bliyiime iizerindeki etkisini arastirmistir. Uzun donemde finansal gelisimin CO2 emisyonlar1
tizerinde zayif fakat artirici bir rol {istlendigi; bunun yani sira internet kullanim1 ve mobil hiicresel
abonelikler yardimiyla BiT’in emisyonlarin artmasinda énemli pay1 oldugu vurgulanmugtir.
Ayrica bahsi gecen degiskenlerin biiylime iizerinde anlamli bir etkisinin olmadigi bulunmustur.
Su vd. (2021) siirdiiriilebilir kalkinma i¢in BRICS iilkelerinde BiT in emisyonlar iizerinde azaltict
bir rol istelenip iistlenmedigini CKE hipotezi cercevesinde incelemistir. BIT gostergesi olarak
ele alinan sabit telefon ve genis bant aboneliklerinin CO2 emisyonlar1 {izerinde pozitif bir etkisi;
mobil hiicresel aboneliklerin ise negatif bir etkisi oldugu bulgusu elde edilmistir. Charfeddine ve
Kahia (2021) gevresel kalitenin gdstergesi olarak CO2 emisyonlarini ele aldig1 calismada BIT ve
yenilenebilir enerji tiiketiminin emisyonlar iizerindeki etkisini panel-VAR teknigi araciligiyla
incelemistir. Calismada 1997-2019 donemleri arasinda MENA iilkeleri iki grup altinda ele
almmustir. Tahmin sonuglarma gore, BIT gostergelerinin her iki grup igin de cevresel Kalite
iizerinde olumsuz bir etkisi oldugu sonucu elde edilmistir. Yenilenebilir enerji kullanimimin
artmasinin emisyonlart azalttigt ve dolayisiyla cevresel kaliteyi iyilestirdigi vurgulanmistir.
Modelde yer alan diger kontrol degiskenler ¢ergevesinde ise ticaret ve ekonomik biiyiimenin
cevresel bozulmalara yol acabilecegi ortaya konulmustur. Usman vd. (2021) gelismekte olan ve
yiikselen 9 Asya ekonomisi icin BIT ve CO2 arasindaki simetrik ve asimetrik iliskinin arastir1ldig
calismada 9 iilkeden 6’sinda BIT’in emisyonlarin artmasina neden oldugundan dolayr BIT
endiistrisinin ¢evre dostu olmadig1 sonucu elde edilmistir. Alatag (2021), 1995-2016 donemleri
arasinda farkli emisyon diizeylerine sahip 93 gelismis ve gelismekte olan iilke ekonomilerini
yiiksek, orta ve diisiik emisyon salinimi yapan tilkeler seklinde siniflandirarak STIRPAT modeli
cercevesinde BIT’in emisyonlar iizerindeki etkisini arastirmustir. BIT gostergeleri olarak internet
kullanimi, mobil hiicresel ve sabit telefon abonelikleri ele almmustir. Ulkeler farkli emisyon
diizeylerine sahip olsalar dahi artan BIT kullaniminin gevresel bozulmalara yol agtig1 bulgusuna
ulasilmistir. Bunun yami sira yiiksek ve orta diizeyde emisyon salinimi yapan iilkelerde
kiiresellesmenin ¢evresel kaliteyi iyilestirdigi; buna karsin gelirdeki artismn tiim emisyon
diizeylerinde CO2 emisyonlarini arttirdig: belirtilmistir.

Literatiirde yer alan calismalar incelendiginde, BiT in ¢evresel kalite {izerindeki etkisi konusunda
heniiz bir fikir birligine varilamadig1 goriilmektedir. Calismalarda secilen iilke veya iilke gruplari,
zaman periyodunun farkliligi ve kullanilan ekonometrik teknikler gibi etmenlerden dolay1
bulgularin farklilastig1 dikkat ¢ekmektedir.
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2. Veri ve Metodoloji
2.1.Veri ve Model

Bu ¢aligmada 1995-2018 dénemi arasinda yiikselen piyasa ekonomilerinden® olusan bir panel
veri seti i¢in BIT’in ¢evresel kalite iizerindeki etkisi arastirilmistir. Cevresel kalitenin bir 6lciisii
olarak CO; emisyonu kullanilmistir. Literatiirde yer alan ¢alismalar incelendiginde ¢evresel kalite
tizerinde en Onemli etkiye sahip olan degiskenler arasinda ekonomik biiylime, enerji tiiketimi
degiskenleri ilk siralarda yer almaktadir (Fakher, vd. 2018: 448). Bunun yani1 sira kiiresellesmenin
de cevresel kalite lizerinde dnemli etkilerinin oldugunu gdsteren ¢ok sayida ¢aligma mevcuttur
(Bilgili vd., 2020: 1089). Bu ¢alismada BIT’in yan1 sira ¢evresel kalite iizerinde 6nemli etkilere
sahip olan ekonomik biiyiime, enerji tiiketimi ve kiiresellesmenin CO2 emisyonu iizerindeki
etkilerini incelemek i¢in asagidaki ekonometrik model tahmin edilmistir:

CO,,, = Bo + B1GDPy + BoICT; + B3EC: + BoGLOB;: + €4 1)
buradai =1, 2, ..., Nvet =1, 2, .., T ilkeyi ve zaman dilimini ifade etmektedir. CO,,,, kisi
bagina diisen CO, emisyonunu, GDP;; ekonomik biiyliimenin gdstergesi olarak kisi bagina diigen
GSYIH’yi, EC;; kisi basina diisen enerji tiiketim miktarini, GLOB;; kiiresellesmeyi ve ICT;; bilgi
ve iletisim teknolojilerini temsil etmektedir. Kiiresellesmenin ¢evresel kalite iizerindeki etkisini
kontrol etmek i¢in ticari agiklik gibi tekil bir gdsterge yerine; Dreher (2006) tarafindan gelistirilen
ve Gygli vd. (2019) tarafindan revize edilen kiiresellesme indeksi kullanilmistir. Diinyadaki her
bir iilkenin ekonomik, sosyal ve politik boyutlarini dikkate alarak olusturulan KOF kiiresellesme
indeksi, literatlirde kiiresellesmenin bir gostergesi olarak tercih edilmektedir (Liu vd., 2020: 2;
Ulucak vd., 2020: 860; Alatas, 2021: 5). Calismanin temel bagimsiz degiskenlerinden biri olan
bilgi ve iletisim teknolojileri dort alt bilesenden olusmaktadir. Bunlar internet kullanicilart
ylizdesi, mobil hiicresel abonelikler, sabit telefon abonelikleri ve sabit genis bant abonelikleridir.
Ayni1 yapimin bilesenlerini temsil eden degiskenlerin ayn1 denklem igerisinde modellemeye dahil
edilmesi durumunda, 6zellikle bu degiskenler arasinda yiiksek derecede korelasyon mevcutsa,
coklu dogrusal baglanti sorunuyla karsi karsiya kalmabilir. Bu sorunu onlemek igin temel
bilesenler analizi yardimiyla BIT’in dort alt bileseni kullanilarak BIT indeksi olusturulmustur.
Indeks kullanmanm en temel avantaji, farkli BIT gostergelerinin orijinal veri kiimesindeki
ozelliklerin ¢ogunu temsil eden tek bir bilesene indirgenmesine olanak saglamasidir. Calismada
BIT ve kiiresellesme indeksleri harig biitiin degiskenlerin logaritmik formlar1 tahmin modelinde
kullanilmistir. Tablo 1’de ekonometrik tahminlerde kullanilan degiskenlerin tanimlamalar1 ve
veri kaynaklari belirtilmektedir.

Degiskenler  Tanim Kaynak

CO; Kisi bagina diisen CO, emisyonu (metrik ton) Diinya Bankasi
GDP Kisi basina diisen GSYIH (2015 baz yil1, US$ cinsinden) Diinya Bankasi
INTERNET internet kullanan bireyler (niifusun yiizdesi) Diinya Bankasi
MOBILE Mobil hat aboneligi (100 kisi bagina) Diinya Bankasi

! Geligsmekte olan iilkeler, MSCI’de listelenen iilkeler arasindan 22 iilke verisi ele alinmaktadir. (Katar, Kuveyt ve
Tayvan 6rneklem donemine ait veri mevcudiyetinin eksikligi bakimindan veri setine dahil edilmemistir.) (Ayrintilar
icin bakiniz: https://www.msci.com/our-solutions/indexes/market-classification).
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F_PHONE Sabit hat aboneligi (100 kisi bagina) Diinya Bankasi
F_BROAD Sabit genis bant internet aboneligi (100 kisi basina) Diinya Bankasi
EC Kisi bagina diisen birincil enerji tiikketimi (kilowatt saat) ~ BP Istatistikleri
GLOB Genel kiiresellegsme indeksi (indeks) KOF

ICTindex BIT indeksi

Tablo 1. Degiskenlere Ait Tanimlamalar ve Veri Kaynaklari

Temel bilesenler analizi (TBA), veri kiimesinin boyutsalliginin azaltilip yorumlanabilirligini
arttiran ayni1 zamanda bilgi kaybini en aza indirgeyen istatistiksel bir tekniktir. Verilerdeki
varyasyonun maksimum diizeyde tutularak birbiriyle iliskisiz yeni degiskenlerin yaratilmasiyla
gergeklestirilmektedir. Degiskenler arasinda dogrusal iligkilerin oldugu ve standartlastirilmig
varyansin her bir bilesen tarafindan ne dereceye kadar agiklandigini gésteren veri kovaryans
matrisinin 6z degerlerinin ayrigtirilmas: varsayimlarima dayanmaktadir. Bahsi gecen teknik
literatiirde BIT’e ait indeks olusturulmasinda uygun bir yontem olarak kabul edilmektedir
(Dabbous, 2018: 73; Khan vd., 2020: 36723; Akande vd. 2019: 587). Bu galismada TBA’nin
uygulanmasina gecilmeden Once teknige ait varsayimlarin veri seti bakimindan uygunlugu
incelenmigtir. Buna yonelik 6nce degiskenler arasindaki dogrusal iliski Pearson korelasyon
katsayilar1 kullanilarak test edilmis; daha sonra ana bilesenin tanimlanmasi i¢in 6z vektor ve 6z
degerlerin hesaplanarak degisken kiimesine ait 6z degeri birden biiylik olan bilesen sayis1 kadar
veri indirgemesi yapilmistir. Kaiser-Meyer-Olkin (KMO) 6rneklem uygunluk testi ve Bartlett’in
kiiresellik testi yardimiyla elde edilen bulgularin gegerliligi degerlendirilmistir. KMO 6rneklem
uygunluk testi, ele alman verilerin TBA’ya uygun olup olmadiginin yani sira degiskenler
arasindaki iligkilerin 6nemli olup olmadigini 6lgmektedir. KMO 6rneklem uygunluk 6l¢iisii, 0 ile
1 arasinda deger almakta ve bu deger uygunlugun derecesi hakkinda bilgi vermektedir. KMO
Olciisiine gore, 0.50-0.59 aras1 zayif; 0.60-0.69 aras1 orta; 0.70-0.79 arasi iyi; 0.80-0.89 arasi ¢ok
iyi ve 0.90-1 arasi mitkkemmel uygunluk olarak kabul edilmektedir. Verilerin indirgemesinin
uygunlugu ise Bartlett’in kiiresellik testi yardimiyla incelenmektedir (Ekinci-Hamamci ve
Sahinoglu. 2020: 736-737). Tablo 2’de ¢aligmada kullanilan degiskenlere ait betimsel istatistikler
ve korelasyon matrisi; Tablo 3’te ise dort BIT gostergesi icin hesaplanan 6z degerlere, KMO
orneklem uygunluk dlgiisline ve Bartlett’in kiiresellik testine ait bulgular verilmistir.

Degiskenler Ort. S.S. Min. Max.
InCO, 1.447 0.894 -0.263 3.417
InGDP 8881 0.878 6.427 11.039
InEC 9.899 0.927 8.026 12.209
InGLOB 4182 0.143 3.671 4.445
Internet 30.320 27.577 0.005 98.45
Mobile 70.185 53.593 0 212.64
F_Phone 19.416 13.308 1.243 60.249
F_Broad 8585 9.773 0.0003 41.597
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@) ) ®) (4) () (6) () (8)
InCO; 1 1
INGDP (2) 0.8956 1
InEC (3) 09761 09306 1
InGLOB (4) 05022 0.3254 0.2325 1
Internet (5) 03222 0.3957 0.3146 0.7106 1
Mobile (6) 0.2948 0.3015 0.2790 0.6653 0.8483 1
F_Phone (7) 0.4442 0.5393 0.3871 0.5242 0.8391 0.7905 1
F_Broad (8) 0.2467 0.3589 0.2298 0.6189 0.8534 0.7307 0.8683 1

Tablo 2. Betimsel Istatistikler ve Korelasyon Matrisi

Tablo 2’deki degiskenlerin betimsel istatistikleri incelendiginde, BIT’in dort gdstergesi arasinda
yiiksek dereceden korelasyon iliskisi mevcuttur. Bahsi gecen dort gostergeyi ayr ayri modelleme
siirecine dahil etmek yerine TBA yardimiyla bir bilesik indeks elde edilmesi yaklagimina

basvurulmustur.
Bilesenler Ozdeger Fark Varyans Kiimiilatif
Bilesen 1 2.65935 1.73447 0.7648 0.7648
Bilegen 2 .924875 .608539 0.1312 0.8960
Bilegen 3 .316336 .216894 0.0791 0.9651
Bilesen 4 .099442 --- 0.0249 1.0000

Degiskenler Bilesen 1 Bilesen 2 Bilesen 3 Bilesen 4 Acitklanmayan

Internet 0.5798 -0.1962 -0.1951 -0.7663 0
Mobile 0.4784 -0.5335 0.6068 0.3440 0
F_Phone 0.3500 0.8082 0.4696 -0.0617 0
F_Broad 0.5590 0.1540 -0.6109 0.5391 0

Korelasyon matrisinin determinanti

Determinant 0.051
Bartlett Kiiresellik testi

x2(serbestlik derecesi=6) 1557.773
p- degeri 0.000
Kaiser-Meyer-Olkin drneklem uygunluk él¢iisti

KMO 0.723

Tablo 3. Temel Bilesenler Analizi, KMO ve Barlett Kiiresellik Testi Sonuglari
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Tablo 3’te yer alan 6z deger hesaplamalari sonucunda degisken kiimesinin bir bilesene
indirgendigi bulgusuna ulagilmigtir. KMO 6rneklem uygunluk Slgiisiiniin degeri 0.723 olarak
bulunmus ve bu deger verilerin analiz i¢in iyi uygunluk gosterdigi ortaya konulmustur. Bartlett’in
kiiresellik testi sonucuna gore, korelasyon matrisinin birim matrise esit oldugunu ifade eden sifir
hipotezi %1 anlamlilik diizeyinde reddedilmis ve korelasyon matrisinin birim matristen farkli
oldugu bulunmustur. Elde edilen bulgular, TBA ’nin degisken kiimesinin indirgenmesi i¢in uygun
bir teknik oldugunu ayni1 zamanda giivenilir ve tutarli sonuglar tirettigini gostermektedir.

2.2. Metodoloji

Calismanin ampirik adimlar1 su sekilde siralanmaktadir: kuliip yakinsama yaklagimiyla iilkelerin
siniflandirilmasi, yatay kesit bagimlilik testleri ve egim katsayilarinin homojenlik durumu, panel
birim kok testleri, esbiitiinlesme analizi, uzun donem parametre tahminleri ve nedensellik iliskisi.

2.2.1. Kuliip Yakinsama

Phillips ve Sul (2007) veriye dayali algoritma araciligiyla kiimeleme yontemini kullanarak
iilkeleri veri matrisindeki benzerliklerine gdre smiflandiran ve her bir kuliip/grup igerisinde
yakinsamanin gegerli olup olmadigimi test eden kuliip yakinsama yaklagimmi Onermektedir.
Kuliip yakinsamasi, ampirik biiylime literatiiriinde gelirdeki yakinsamay1 test etmek icin yaygin
olarak kullanilan tekniklerden biridir (Du, 2017: 882). Beta, sigma ve stokastik yakinsama gibi
diger yakinsama yaklasimlarindan en temel farki coklu dengeler saglamasidir. Kuliip yakinsamasi
teknoloji, tercihler, politik sistem gibi benzer yapisal 6zelliklere ve kosullara sahip iilkelerin ayn1
kararli duruma yakinsama egilimi gosterecegini ifade etmektedir. (Morales-Lage vd., 2019: 2).
Bu teknikte iilkeler arasindaki kararli durum (steady-state) diizeyi onemli olgiide farkliliklar
gosterebileceginden dolayr g¢alismadaki kisi basma diigen CO2 emisyon miktar1 degiskeni
bakimindan benzer davranis egilimi sergileyen lilke kuliipleri tamimlanmaktadir. Dolayisiyla
ampirik analize bu yeni yaklagim kullanilarak iilkelerin siniflandirilmasiyla baglanmaktadir.

Kuliip yakinsama yaklasiminda ele aliman degisken zamanla degisen iki bilesene
ayristiritlmaktadir:

Vit = Sitlly )
burada y;; kisi basina diisen CO2 emisyonunun logaritmasini ifade etmektedir. u, paneldeki
tilkeler arasindaki ortak faktordiir ve y;;’nin toplamsal ortak etkisini gostermektedir. §;; ise
kendine 6zgii bilesendir ve u, ortak faktor ile y;;’nin sistematik kismi arasindaki kendine 6zgii
uzakligi 6l¢en birim gegis faktorlerini temsil etmektedir (Phillips & Sul, 2007: 1775). Yakinsama
hipotezine gore her bir iilke i¢in §;; nin kisitli(sinirli) bir §; degerine yakinsadigi ve §;; ile §;
arasindaki ortalama farkin @ >0 ve §; =6 icin 1/(t*log(t + 1)) oraminda azalacagi
varsayilmaktadir. Bu siireg, §;; faktdor yiiklerinin yakinsak olup olmadigimi test ederek
yakinsamanin belirlenmesini saglamaktadir (Ulucak ve Apergis, 2018: 24). Her bir serinin
logaritmasinin yatay kesit ortalamasina oranlanarak h;; gecis yolu hesaplanmaktadir:

Xi 5
hie = N—1 Z£1Xit = N1 Z?Zl Sit (3)

Denklem (3) kullanilarak yatay kesit varyasyon orani (H; /H;) asagidaki gibi olugturulmaktadir:
Hy=N~! £V=1(hit - 1)? 4)
Panelin ortak sinira olan uzakligim1 gdsteren Denklem (4) araciligiyla her bir yatay kesitin

varyansi hesaplanmaktadir. Ele alman panel veri setinde yakinsamanin varligini ifade eden sifir
hipotezi Hy:6; =8, and a >0 iken; alternatif hipotez H;:6; # §; and a <0 sekilde
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kurulmaktadir. Denklem (5)’teki log-t regresyon modeli kullanilarak yukaridaki hipotezler
istatistiksel olarak test edilmektedir:

log(H;/H;) — 2log(logt) = a + Blogt + u; , fort = [tT],[tT]+1,..,Tt >0 (5

burada t orneklemden ¢ikarilan kismi sembolize etmekte ve Monte Carlo simiilasyonlari
sonuglara gore kiiciik drneklemler i¢in T =0.3, biiyiilk 6rneklemler igin 7 =0.2 alinmasi
onerilmektedir (Phillips & Sul, 2007: 1789; Phillips & Sul, 2009: 1168). Kalintilarin uzun
donemli varyansi i¢in degisen varyans ve otokorelasyonun tutarli tahmincisi kullanilarak standart
hatalar hesaplanmaktadir. Yakinsama oldugunu ifade eden sifir hipotezinin test edilmesi i¢in %5
anlamlilik diizeyinde tek tarafli t testi kullamlmaktadir. Eger f’min test istatistigi kritik deger
olarak ele alman -1,65’ten kiiciik ise nispi/kosullu yakinsamay: ifade eden sifir hipotezi
reddedilmektedir. Bu, paneldeki biitiin iilkelerin tekil/essiz (unique) kararli durum diizeyine sahip
olmadigini; bagka bir deyisle 6rneklemin tamaminda yakinsama olmadigini ifade etmektedir.
Panelin tamaminda yakinsama olmadigi takdirde kiimeleme yoOntemi yardimiyla alt
gruplar/kuliipler igerisinde yakinsamanin incelenmesi onerilmektedir. (Phillips ve Sul, 2007:
1794). Alt gruplar/kuliipler belirlenmesinin ardindan Phillips ve Sul (2009) tarafindan gelistirilen
bes asamali veriye dayali kiimeleme algoritmasi yardimiyla baslangic kuliiplerin birlesip yeni
kuliipler olusturup olusturmadiklari incelenmektedir.

2.2.2. Yatay Kesit Bagimhihgi ve Egim Heterojenligi

Model tahmininde yatay kesit bagimliliginin géz ardi edilmesi tahmincide etkinlik kaybina neden
olabilmekte ve hatali sonuglara yol agabilmektedir. Bu baglamda, iilkeler ekonomik durumlar ve
karbon emisyon seviyeleri bakimindan farkli 6zelliklere sahip oldugundan dolay1 yatay kesit
bagimliliginin olup olmadigini arastirilmasi oldukg¢a onemlidir. Bu c¢alismada yatay kesit
bagimliliginin varligimin arastirilmasina yonelik Breusch ve Pagan (1980) LM testi, Pesaran
(2004) CD testi ve Pesaran vd. (2008) tarafindan gelistirilen LMadj testi kullanilmistir. Yatay
kesit heterojenligi varliginda, egim katsayilarinin homojen oldugunun varsayilmasi yaniltici
tahminlere neden olabilmekte ve dolayisiyla katsayilarin homojenliginin sinanmast énem arz
etmektedir (Shahbaz et al.,2018, p:1483). Bu amagla egim katsayilarinin homojenlik sinamalari
icin agagida verilen Pesaran ve Yamagata (2008) tarafindan gelistirilmis delta test istatistikleri
kullanilmaktadir:

=~ N715-k

E= VN (*=F) (6)
A= N~$-E(Zir)

Baaj= \/IV< Jvar i) ) )

Denklem (6) ve (7)’de verilen esitliklerde S genisletilen Swamy test istatistigine, k bagimsiz
degisken sayisina ve N yatay kesit sayisina karsilik gelmektedir. E(Z;;) = k ve var(Z;) =
(Zk(T — k- 1))/(T + 1)’ye esittir (Pesaran ve Yamagata, 2008: 57).

2.2.3. Panel Birim Kok Testleri

Esbiitiinlesme iligkisini test etmeden once sahte regresyon sorunlarindan kaginmak amaciyla
degiskenlerin birim kok o6zelliklerinin incelenmesi bir 6n kosuldur. Serilerin duraganliginin
aragtirilmasinda yatay kesit bagimliligi ve egim heterojenliginin gdz oniinde bulundurulmasi
gerekmektedir. Bu calismada Pesaran (2007) tarafindan gelistirilen CADF ve CIPS ikinci nesil
birim kok testleri kullanilmistir. CADF testinin regresyon modeli Denklem (8)’de verilmektedir:

Ayir = a; + piYit-1 + CiVe-1 + didy + &t (8)
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burada ¥,y = N1 X, y;.—1 Ve Ay, = N" YN Ay;.’ye esittir. Standart ADF regresyon
denkleminin bireysel serilerin ilk farklar1 ve gecikmeli yatay kesit ortalamalariyla
genisletilmesiyle elde edilmektedir (Pesaran, 2007: 269). Panele ait hesaplanan CADF testlerinin
aritmetik ortalamastyla CIPS test istatistigi asagidaki gibi hesaplanmaktadir:

CIPS = N"' YN, CADF; )
burada CADF; Denklem (8)’deki i’inci yatay kesitine ait CADF test istatistigine kargilik
gelmektedir (Pesaran, 2007: 275).

2.2.4. Panel Esbiitiinlesme Testi

Esbiitiinlesme testleri, ayn1 dereceden entegre seriler olmast durumunda uzun dénem iligkinin
varligmin incelenmesinde basvurulmaktadir. Bu ¢alismada, degiskenler arasindaki uzun dénem
iligkisinin incelenmesine yonelik Westerlund ve Edgerton (2007) tarafindan gelistirilen Lagrange
carpan1t (LM) bootstrap esbiitiinlesme testi kullanilmistir. Yatay kesit bagimliligr ve egim
heterojenligini dikkate alan LM bootstrap esbiitiinlesme testi, kiiclik 6rneklemlerde de etkin
sonuglarin elde edilmesini saglamaktadir (Westerlund ve Edgerton, 2007: 185). Test istatistigi
asagidaki sekilde hesaplanmaktadir:

1 ~
LMy =~ X @72 SE (10)

burada S; hata teriminin kismi toplamini, @; % hata terimlerinin uzun dénem varyanslarimi temsil
etmektedir. Testin sifir hipotezi, tiim yatay kesitler icin degiskenler arasinda esbiitiinlesme
iligkisinin var oldugunu ifade etmektedir (Westerlund ve Edgerton, 2007: 187).

2.2.5. Uzun Déonem Parametre Tahminleri
Geleneksel uzun donemli panel tahmin modelleri, egim heterojenligi ve yatay kesit bagimliligini
hesaba katmadiginda sahte ve yanli tahminler {iretebilme durumuyla karsiya karsiyadir (Pesaran
ve Smith, 1995: 102). Bu c¢aligmada, egim heterojenligi ve yatay kesit bagimlilig1 varliginda
giivenilir ve etkin tahmin sonuglarinin elde edilmesi amaciyla genisletilmis ortalama grup (AMG)
ve ortak iliskili etkiler ortalama grup (CCEMG) panel tahmincileri kullanilmistir.
Pesaran (2006) tarafindan 6ne siiriilen ve Kapetanios vd. (2011) tarafindan gelistirilen CCEMG
tahmincisi, bagimsiz degiskenler ve gozlemlenemeyen ortak etkilerin yatay kesit ortalamalarinin
dogrusal kombinasyonlarint kullanmaktadir (Pesaran 2006: 969, Kapetanios vd., 2011: 327).
CCEMG tahmincisi agsagidaki gibi tahmin edilmektedir:

Vit = Q1 + BiXie + @ife + 6iVie + 0:%; + &4 (11)
burada y;; ve x;; bagimli ve bagimsiz degiskenler, §; bagimsiz degiskenin iilkeye 6zgii egim
katsayisi, f; heterojenlik altinda gozlemlenemeyen ortak faktor, a; sabit terim ve g;; hata terimini
temsil etmektedir. Buna gore, her bireysel regresyon i¢in CCEMG tahmincisi istatistikleri
Denklem (11)’deki $;’nin ortalamasiyla asagida belirtildigi gibi hesaplanmaktadir (Kapetanios
vd., 2011: 328):

Beceme = N7' 24 B (12)
CCEMG tahmincisi, bagimsiz degigkenler ve gézlemlenemeyen ortak etkilerin digsal ve duragan
oldugunu varsaymaktadir. Degiskenler ve ortak etkiler duragan ya da ayni dereceden esbiitiinlesik
oldugunda tutarli sonuglar elde edilmektedir (Kapetanios vd., 2011: 329).

Eberhardt ve Bond (2009) ile Eberhardt ve Teal (2010) tarafindan gelistirilen AMG tahmincisi,
yatay kesit bagimlilig1 ve heterojenlik olmasi1 durumunda bireysel katsayilarla birlikte panelin
geneline ait sonu¢ veren ve ortalama grup etkisini hesaplayan tahmincidir. Bu tahminci iki
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asamali bir prosediir ile elde edilmektedir (Eberhardt ve Bond, 2009: 3; Eberhardt ve Teal, 2010:
6-7):

AMG —asama 1 Ayi,t = IBIAxl"t + ZZ‘:Z CtADt + gi,t (13)
=6 =y
AMG —asama 2 Vie = a; + BiAx; e +cit +difly + ;¢ (14)

Bame = N1 24 B;
burada A birinci fark operatériinii, ¢, zaman kuklalarinin katsayisini géstermekte ve ortak dinamik
siirec olarak adlandirilmaktadir. ilk asamada, T-1 yillik kukla degiskenlerle ilk farki alinmis EKK
denklemi tahmin edilmekte ve yillik kukla degisken katsayilar1 fi; olarak yeniden
isimlendirilmektedir. Ikinci asamada, bu degiskenin yam sira dogrusal zaman trendini igeren
model tahmin edilerek her bireysel regresyon i¢in AMG tahmincisi istatistikleri elde edilmektedir.
Bamc, AMG tahmincisi igin ortalama grup tahmincisini gostermektedir. Denklem (14)’teki diger
parametreler Denklem (11)’de yer alan parametrelerle benzerdir (Eberhardt ve Bond, 2009: 3).
2.2.6. Panel Nedensellik Testi

Uzun doénemli parametre tahminleri degiskenler arasindaki iliski hakkinda bilgi saglarken;
iligkinin yonii hakkinda bilgi vermemektedir. Nedenselligin yoniiniin ortaya konulmasi, politika
yapicilarm stirdiiriilebilir ¢evre ve ekonomik biiyiime ig¢in ilgili politikalarin uygulamaya
konulmasinda etkili olmaktadir. Bu ¢alismada, cevresel kalite, BIT ve CO, emisyonunun
belirleyicileri arasindaki nedensel iliskinin tespit edilmesi amaciyla Dumitrescu ve Hurlin (2012)
tarafindan gelistirilen panel nedensellik yaklagimmna bagvurulmustur. Standart Granger
nedensellik yaklagimindan farkli olarak bu testte, tiim katsayilarin yatay kesitler arasinda degistigi
varsayillmaktadir. Buna ek olarak, Monte Carlo simiilasyonu kullanilarak, testin yatay kesit
bagimlilig1 oldugunda bile saglikli sonuglar iirettigi belirtilmektedir (Dumitrescu and Hurlin,
2012: 1451). Dumitrescu-Hurlin (DH) panel nedensellik testi iki degiskenli lineer heterojen
modele dayandirilarak asagidaki sekilde yazilmaktadir:

K K
Vie = + Xy Vi( )Yi,t—k +35, ,81.( )xi,t—k + &t (15)

burada K € N* ve 8; = (ﬁi(l), ﬁi(K)) *dir. «a;, yi(k) ve ,Bi(k) sirastyla birim etkileri, otoregresif

katsayiy1 ve regresyonun egim katsayisini gostermektedir. K gecikme derecelerinin panelin tiim
kesit birimleri i¢in ayni oldugu ve dengeli panelle tahmin yapildig1 varsayilmaktadir. Teste ait
sifir ve alternatif hipotez ise su sekilde tanimlanmaktadir:

Hy:pi=0 V;=12,..,N

H .{Bl:o Vl= 1;2;---,N1
1B #0 V=N, +1,N; +2,..,N

Sifir hipotezi tiim kesit birimleri i¢in homojen Granger nedenselligin olmadigini; alternatif
hipotez ise en az bir birimde nedensel iliskinin oldugunu belirtmektedir. DH panel nedensellik
testinde W istatistigi ve Z istatistigi olmak iizere iki test istatistigi ile hesaplanmaktadir:

WNTC =N EL W, (16)

\%[2?’:1 Wi,t—ZIiV:1 EW;p)]

Zime = (17)

\/N‘l TN VarWip)

burada W;, yatay kesitler icin Wald istatistigini, E(W;,) ve Var(W;,) sirastyla Wald test
istatistiginin beklenen degeri ve varyansini sembolize etmektedir. Bahsi gegen nedensellik
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yaklagimi hem N > T hem de T > N durumunda olan heterojen panellerde kullanilabildiginden
dolay1 esnek ozelliklere sahiptir (Dumitrescu and Hurlin, 2012: 1459).

3. Ampirik Bulgular
3.1. Kuliip Yakinsama Sonug¢lari

Kiiresellesme siireciyle birlikte ¢evresel sorunlar uluslararasi boyutlara ulasmakta ve ozellikle
politika yapicilar agisindan emisyonlarin bdlgeler arasindaki dagilimi ve zaman i¢indeki degisimi
dikkat ¢eken konular arasinda yer almaktadir. Calismanin 6rneklemini olusturan yiikselen piyasa
ekonomileri farkli diizeylerde CO; emisyon seviyelerine sahiptir. Emisyon diizeyleri bakimindan
farklilik gosteren iilkelerin tek bir panel altinda incelenmesi ele alinan degiskenlerin CO>
emisyonu iizerindeki etkilerinin net bir sekilde ortaya konulabilmesinde sorun yaratabilmektedir.
Bu sorunun ortadan kaldirilabilmesi i¢in emisyon diizeyleri bakimindan birbirine yakin iilkelerin
alt kuliipler altinda incelenmesi daha giivenilir parametre tahminlerinin elde edilebilmesini
saglamaktadir. Bu amagcla Phillips ve Sul (2007, 2009) tarafindan Onerilen kuliip yakinsama
yaklasimi araciligiyla farkli diizeylerde karbon emisyon salmimi yapan yiikselen piyasa
ekonomilerinin birbirine yakinsayan alt kuliipler altinda toplanip toplanmadig1 aragtirilmis ve
sonuglar Tablo 4’te sunulmustur.

—~

B log -t
Panelin tamam Yiikselen piyasa ekonomileri -0.887 -95.763"
Baslangi¢ kuliipler
Kuliip 1 Cin, Hindistan, Rusya, Malezya, Birlesik 0.932 9.018
Arap Emirlikleri
Kuliip 2 Kore, Suudi Arabistan -0.493 -1.029
Kuliip 3 Brezilya, Sili, Kolombiya, Cekya, Misir, 0.359 1.426
Yunanistan, Macaristan, Endonezya,
Meksika, Peru, Filipinler, Polonya, Giiney
Afrika, Tayland, Tirkiye
Birlestirme testi
Kuliip 1 + Kuliip 2 -0.311 -0.676
Kuliip 2 + Kuliip 3 -1.115 -9.075™
Nihai kuliipler
Kuliip 1 Cin, Hindistan, Kore, Malezya, Rusya, Suudi  -0.311 -0.676
Arabistan, Birlesik Arap Emirlikleri
Kuliip 2 Brezilya, Sili, Kolombiya, Cekya, Misir, 0.359 1.426

Yunanistan, Macaristan, Endonezya,
Meksika, Peru, Filipinler, Polonya, Giiney
Afrika, Tayland, Tiirkiye

Not: ** %5 anlamhlik diizeyinde yakinsamamin varhigimi ifade eden sifir hipotezinin reddedilmesini
simgelemektedir.

297



Yiikselen Piyasa Ekonomilerinde Bilgi ve Iletisim Teknolojilerinin Cevresel Kalite Uzerindeki Etkisi: Heterojen Panel Tahmin
Modellerinden Kanitlar

Tablo 4. Kisi Bagina Diigen CO2 Emisyonlarinin Kuliip Yakinsama Sonuglar

Tablo 4’teki bulgular incelendiginde, yiikselen piyasa ekonomilerine iliskin panelin tamamina ait
log-t test istatistigi (-95.763), kritik tablo degerinden (-1.65) kii¢iik oldugu icin panelin
tamaminda yakinsama oldugunu ifade eden sifir hipotezi reddedilmistir. Bu bulgu, érneklemdeki
iilkelerin aym1 kararli durum diizeyine sahip olmadigin1 ve farkli karar durum diizeylerinin
tanimlanmasi1 gerektigini ifade etmektedir. Panel icerisinde birbirine yakinsayan alt kuliiplerin
belirlenmesi amaciyla Phillips ve Sul (2007) tarafindan gelistirilen kiimeleme algoritmasi
kullanilmig ve farkli emisyon diizeylerine sahip ylikselen piyasa ekonomilerinin baslangicta ii¢
alt kuliip altinda toplandig1 bulgusu elde edilmistir.

Kuliip yakinsama metodolojisinde elde edilen kuliip sayisinin olmasi gerektiginden fazla tahmin
edilmesinin sorun yarattigit ve bu durumda mevcut kuliiplerin diger kuliiplerle birlesip
birlesmeyeceginin arastirilmasi gerektigi vurgulanmaktadir (Phillips ve Sul, 2009: 1171). Bu
amagcla, Phillips ve Sul (2009) algoritmas1 yardimiyla yapilan birlestirme testi bulgularina gore,
Kuliip 1 ve Kuliip 2’nin birbirine yakinsadigina iligkin test istatistigi (-0.676) kritik tablo
degerinden (-1.65) biiylik oldugundan kuliipler arasi yakinsamanin oldugunu ifade eden sifir
hipotezi reddedilememis ve baslangi¢ kuliiplerinden Kuliip 1 ve Kuliip 2’nin birbiriyle birlestigi
sonucu elde edilmistir. Buna karsin, Kuliip 2 ve Kuliip 3’iin birbirine yakinsadigina iliskin test
istatistigi (-9.075) kritik tablo degerinden kiiciik oldugu i¢in yakinsamanin oldugunu ifade eden
sifir hipotezi reddedilmistir. Elde edilen birlestirme testine ait sonuglar incelendiginde nihai kuliip
sayisinin ikiye indirgendigi goriilmiistiir. Kuliip yakinsama yaklagimi sonucunda elde edilen nihai
kuliipler incelendiginde, kiiresel CO, emisyon saliniminda Oncii iilkeler ile orta siralarda yer alan
iilkelerin (Ritchie, 2019) sirastyla in Kuliip 1 ve Kuliip 2 altinda toplandig1 bulgusuna ulasilmistir.

3.2. Yatay Kesit Bagimlihgi ve Egim Heterojenligi Sonuclari

Ticari anlagmalar, ortak smnir, ayni etnik kdken veya kiiltir ve diger sosyo-ekonomik etmenler
nedeniyle ilkeler birbirleriyle iligkili olabilir (Batool vd., 2022: 35029; Li vd., 2021: 826).
Kesitler arasindaki korelasyon iligkisinin ihmal edilmesi yanli ve tutarsiz bulgular elde edilmesine
neden olabilmektedir. Kuliip yakinsamasi yaklasimi ile kuliiplerin belirlenmesinin ardindan, ayn1
kiimede gruplandirilmis iilkeler ve drneklemin tamamina iliskin yatay kesit bagimliligi ve egim
heterojenliginin bulgular1 Tablo 5°te verilmistir.

Yatay kesit bagimhihig testi Egim homojenligi testi
LM CD LMag A A4j
Kuliip 1 27.845™" 27117 9.009™" 4,683 5.048""
Kuliip 2 1933017 3.5977 8.073" 12.295™ 14.197°

*kK FhKk Fhk FkK FhKk

Panelin tamami  325.822 5.559 12.335 16.440 18.983

Not: *** ye ** sirasiyla %1 ve %5 istatistiksel anlamlilik diizeylerini belirtmektedir.

Tablo 5. Yatay Kesit Bagimliligi ve Egim Homojenligi Testi Sonuglart

Tablo 5’te verilen Breusch-Pagan LM, Pesaran CD ve Pesaran LMgg; test bulgular1 dogrultusunda
hem 6rneklemin tamami hem de iilke kuliipleri i¢in yatay kesit bagimsizligini ifade eden sifir
hipotezi reddedilmistir. Bu bulgu, modelden elde edilen kalintilar bakimindan yatay kesit
birimleri arasinda giiglii bir bagimlilik oldugunu gostermektedir. Egim katsayilarinin homojen
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olup olmadigmin degerlendirilmesi i¢in Pesaran ve Yamagata (2008) tarafindan gelistirilen A ve
Aoy j testleri kullanilmugtir. Tablodaki bulgular dogrultusunda egim katsayilarinin homojen
oldugunu ifade eden sifir hipotezi %1 anlamlilik diizeyinde reddedilmistir. Bu bulgu, degiskenler
arasindaki nedensel iliskilerin yan1 sira esneklik katsay1 tahminlerinin hem belirlenen kuliiplerde

hem de panelin tamaminda iilkeler arasinda heterojen oldugunu gostermektedir.

3.3. Panel Birim Kok ve Esbiitiinlesme Testleri Sonuclari
Yatay kesit bagimlilig1 ve heterojenlik varliinda serilerin duraganlik durumlarinin incelenmesine
yonelik Pesaran (2007)’nin gelistirdigi CADF ve CIPS testleri kullanilmigtir. Caligmada, olas1

gozlemlenemeyen etkilerin yakalanmasi amactyla serilerin birim kok icerip icermedigi sabit ve
trendli modeller kullanilarak aragtirilmis ve test bulgular1 Tablo 6’da verilmistir.

CADF CIPS Karar
Degiskenler  Diizey Birinci fark Diizey Birinci fark
Kuliip 1
InCO; -1.212 -3.962"" -0.992 -4.336" 1(2)
InGDP -1.430 -2.765™ -1.135 -2.678" 1(2)
ICTindex 0.029 -2.820™ 0.620 -2.839" 1(1)
INENC -0.057 -2.663" -0.063 -2.655" 1(1)
InGLOB -0.572 -4.586"" 0.586 -6.588"" 1(1)
Kuliip 2
InCO; -1.171 -3.848™" -1.063 -9.183™ 1(2)
InGDP 0.247 -2.843" 0.263 -2.851"" 1(1)
ICTingex -0.903 -4.353"" -0.353 -5.530"" 1(2)
INENC -1.527 -5.973"" -1.663 -8.746™" 1(2)
INGLOB 0.803 -3.657"" 0.657 -9.371" 1(1)
Panelin tamami
InCO; -1.792 -4.835"" -1.637 -9.082"" 1(1)
INGDP -2.122 -3.243" -9.243 -5.155"" 1(1)
ICTindex -0.850 -4.110™" -1.110 -7.083"" 1(2)
INENC -1.122 -5.634"" -1.634 -8.909"" 1(1)
INGLOB 0.746 -3.756"" 0.756 -4.137" 1(1)

Not: *** **ye * eirastyla %1, %5 ve %10 istatistiksel anlamlilik diizeylerini belirtmektedir. CADF testine ait kritik
degerler: %1 igin (— 2.882), %5 igin (— 2.721) ve %10 icin (— 2.634). CIPS testine ait kritik degerler: %1 icin (—
2.812), %5 igin (— 2.663) ve %10 (— 2.584).

Tablo 6. CADF ve CIPS Panel Birim Kok Testi Sonuglari
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Tablo 6’da elde edilen bulgular incelendiginde, her iki kuliip ve panelin tamaminda serilerin
diizeyde duragan olmadigina iliskin sifir hipotezi reddedilememistir. Serilerin birinci farklari
alimdiginda ise serilerin duragan oldugu bulunmustur. Birinci dereceden biitiinlesik olan CO»
emisyonu ile belirleyicileri arasindaki uzun doénemli iliskinin varligina ait bulgular Tablo 7°de
sunulmustur.

Kuliip 1 Kuliip 2 Panelin tamami
LM testi p-degeri LMtesti  p-degeri LM testi  p-degeri
LMy, 18.0674 0.846 23.097 0.654 44,987 0.498

Not: p-degeri bootstrap olasilik degerini gostermekte olup 1000 tekrarl dagilima gore elde edilmistir.

Tablo 7. LM Bootstrap Esbiitiinlesme Testi Sonuglari

Tablo 7°de verilen esbiitiinlesme testi bulgular1 hem yatay kesit bagimliligi hem de egim
heterojenligi durumunda tutarli ve giivenilir sonuglar vermektedir. Ilgili esbiitiinlesme testi, test
denkleminde degisen varyans ve otokorelasyona izin vermekte; bununla birlikte kiiciik
orneklemlerde etkin sonuglar tiretmektedir. Ampirik bulgular sonucunda, her iki kuliip ve panelin
tamami i¢in esbiitiinlesme iliskisinin varligini ifade eden sifir hipotezi reddedilememistir. Bu
durum, gevresel kalitenin gstergesi olan CO, emisyonu ile BIT ve diger belirleyiciler arasinda
uzun doénemli iligki olduguna isaret etmektedir.

3.4. Uzun Donem Parametre Tahminleri ve Nedensellik Sonuclar:

Degiskenler arasinda uzun doénemli iliskinin gegerliliginin tespitinin ardindan, Denklem (1)’de
verilen modele iligkin panelin tamami ve iki alt kuliip i¢cin uzun dénem esneklik katsayilart AMG
ve CCEMG tahmincileri yardimiyla bulunmustur. Sonuglar Tablo 8’de verilmistir.

Bagimli degisken: INCO;

Kuliip 1 Kuliip 2 Panelin tamanm
AMG CCEMG AMG CCEMG AMG CCEMG
ICTindex -0.0332"  -0.0116™ 0.0946”  0.0776 0.16757  0.1264""
InGDP 0.4822""  0.3639" 0.3193"  0.2548™ 0.4704"  0.4277"
InENC 0.8395™  0.7530"" 0.8211™" 0.7735™ 0.8534™"  0.8391""
InGLOB -0.0094™  -0.0046"" 0.1806™  0.1609" 0.2392" 0.1885"
Wald y? 115.893 198.465 143.084 156.987 226.098 287.442
(0.000) (0.000) (0.000) (0.000) (0.000) (0.000)
RMSE 0.0182 0.0276 0.0223 0.0298 0.0161 0.0211

Not: *** ** yeo * girasiyla %1, %5 ve %10 istatistiksel anlamhilik diizeylerini belirtmektedir. Wald y? test
istatistiklerinin olasilik degerleri parantez iginde gésterilmektedir.

Tablo 8. AMG ve CCEMG Tahmin Sonuglari
AMG tahmincisinden elde edilen bulgular incelendiginde diger degiskenler sabit tutuldugunda
BIT kullanimin1 gésteren indekste meydana gelen bir degisim Kuliip 1 i¢in CO, emisyonlarinda
yaklasik olarak %0.03’liik azalisa neden olmaktadir. Artan BIT kullanimmin emisyonlarin
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azaltilmasina yonelik kii¢iik bir etkisi olmasina ragmen, g¢evresel kalitenin iyilestirilmesi
baglaminda olumlu rol iistlenmektedir. Dolayisiyla BIT kullaniminin yaygin hale gelmesi
ekonomilerdeki geleneksel ve verimsiz teknolojilerin yerlerini yesil BIT’i iceren ileri
teknolojilere biraktigindan bahsedilmektedir (N’dri vd., 2021: 9). Bu durum, BIiT kapsaminda
akilli sehirler, ulasim sistemleri, elektrik sebekeleri ve endiistriyel siireglere yonelik yapilan
yatirimlar ile emisyonlarin azaltilmasinin yani sira enerji verimli tiretim ve tiiketim kaliplarmin
olusmasina katki saglamaktadir. Elde edilen bu bulgu, BIT’in ikame etkisiyle enerji tasarrufu ve
enerji verimliligi sagladigmma bunun yani sira BIT kullanimmin iilkelerin siirdiiriilebilir
kalkinmalarina katkida bulunduguna isaret etmektedir. Emisyonlarin azaltilmasina yonelik
BIT’in iistlendigi bu rol Ozcan ve Apergis (2018)’in yiikselen piyasa ekonomileri igin; Ulucak
vd. (2020)’nin BRICS iilkeleri i¢in; Danish vd. (2019) nin farkl gelir diizeylerindeki iilkeler i¢in;
Zhang vd. (2022)’nin gelismekte olan iilkeler icin yapilan calismalariyla ortiismektedir. Buna
karsin Kuliip 2 ve panelin tamaminda ise BIT deki degisim emisyonlar iizerinde yaklasik olarak
%0.095 ve %0.168’lik artisa yol agmaktadir. Bu durum BIT kullanimdaki artisin atmosfere daha
fazla CO; emisyon salinimina neden olduguna ve dolayisiyla gevresel kaliteyi bozduguna isaret
etmektedir. Bu bulgu, yiikselen piyasa ekonomileri igin BIT lerin gevresel sorunlarla miicadele
etmede olasi bir ¢6ziim araci olarak ele alinamadigini gdstermektedir. Elde edilen bulgular
literatiirde yer alan Lee ve Brahmasrene (2014)’nin ASEAN iilkeleri i¢in; Danish vd. (2018)’nin
Next-11 iilkeleri igin; Tsaurai ve Chimbo (2019)’nun yiikselen piyasalar i¢in; Altindz vd.
(2021)’nin 10 yiikselen piyasa ekonomisi igin yapilan ¢alismalariyla tutarhidir. BIT’in ¢evresel
kalite iizerinde olumsuz rol oynamasinda enerji verimliligi olmayan gok sayida BIT arag-gereg
kullanimina bagli yiiksek enerji tiiketiminden, iiriin yasam dongiisiiniin kisa olmasindan ve e-atik
uygulamalarindan kaynakli oldugu sdylenebilir. BIT iiriinlerinin {iretimi, kullanini1 ve elden
¢ikarilmasinin enerji talebini arttirdigina ve bunun sonucunda emisyonlarin artmasina dolayisiyla
cevresel bozulmalarin ortaya ¢iktigina dikkat ¢cekilmektedir (Majeed, 2018: 759; Bieser ve Hilty,
2018: 11). BIT’in emisyonlar iizerindeki etkisine ait AMG ve CCEMG sonuglarinin Kuliip 2 harig
birbiriyle paralel oldugu goriilmektedir. Kuliip 2’ye ait CCEMG bulgusu incelendiginde, BIT
indeksinin ¢evresel bozulmalar iizerinde pozitif fakat istatistiksel olarak anlamsiz bir etkisi
oldugu bulunmustur.

Ozellikle Sanayi Devrimi’nden sonra iilkelerin ekonomik biiyiimelerinin vazgecilmez bir kaynagi
olan enerji, fosil yakitlardan elde edilmektedir. Uzun dénem parametre tahminlerine gore, hem
kuliipler hem de panelin tamaminda ekonomik biiylime ve enerji tiikketiminin emisyonlar
izerindeki etkisi pozitif ve istatistiksel olarak anlamlidir. Ekonomik biiyimedeki %1°lik artig
emisyonlar {izerinde yaklasik olarak sirasiyla 9%0.48, %0.32 ve %0.47 artisa; bununla birlikte
enerji tilketimindeki %1°lik degisim ise %0.84, %0.82 ve %0.85’lik artisa neden olmaktadir.
AMG ve CCEMG tahminci bulgularinin birbiriyle tutarli oldugu goriilmektedir. Bu bulgular,
ekonomik bilylime ve enerji tiiketiminin emisyonlarin artmasinda 6nemli rol oynadigini gdsteren
Zhu vd. (2016)’nin ASEAN-5 iilkeleri igin; Ito (2017)’nun 42 gelismekte olan {ilke ekonomisi
icin; Bhat (2018)’1n BRICS iilkeleri i¢in yapilan ¢alismalarin1 desteklemektedir. Calismada ele
alman yiikselen piyasa ekonomileri gelisimlerini saglayabilme adina daha fazla enerjiye ihtiyag
duymakta; gelisimleri icin gereken enerji iiretimi verimsiz enerji kaynagi olarak kabul edilen fosil
yakitlar gibi temiz olmayan yenilemez enerji kaynaklarindan karsilanmaktadir. Dolayisiyla
ekonomik biiylimedeki artigin daha fazla mal ve enerji tiikketimine yol agtigina, bunun sonucunda
ise gevresel kalitenin bozulmasinin tetiklendigine dikkat ¢ekilmektedir. Bu nedenle {ilkelerin
yiiksek enerji tiiketim profillerinin ortaya konulmasinda ekonomik boyutlarinin, sanayilesme
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yapilariin hem i¢ pazar hem de ihracat i¢in yiik tasimaciligina ait mesafelerinin yani sira elektrik
iiretmek i¢in kdmiire bagimliliginin dikkate alinmasi olduk¢a 6nemlidir (Leal et al., 2019: 13).

Kiiresellesen ekonomik ortamla birlikte yiiksek gelirli iilkeler iiretim ¢iktilarimi arttirmak igin
diistik ve orta gelirli tilkelerden daha diisiik iicretlerle isgiicii istihdam edebilirler. Bunun yan sira,
gelismekte olan iilkeler gelismis iilkelerden enerji tasarrufu saglayan ileri teknolojilere kolayca
eriserek kiiresellesmenin cevresel faydalarina ulagabilirler. Son zamanlardaki énemli yapisal
degisiklikler ve kiiresellesme sadece iilke ekonomilerinin ekonomik performanslarinda hayati rol
oynamakla kalmay1p ayni zamanda ekonomik kiiresellesme ve enerji tiiketimi arasindaki iligkinin
dogasinin da doniismesinde etkili olabilmektedir. Kuliip 1 i¢in kiiresellesmenin ¢evresel kalite
iizerindeki etkisi incelendiginde AMG ve CCEMG tahmincilerine gore kiiresellesmede meydana
gelen %1°lik degisim sirasiyla emisyonlar iizerinde yaklagik olarak 9%0.0009 ve %0.0005°lik
azalmaya neden olmaktadir. Kiiresellesmenin emisyonlar iizerindeki etkisi negatif ve istatiksel
olarak anlamli fakat oldukga diisiiktiir. Elde edilen bulgu, kiiresellesmenin gelir etkisi, 6lcek etkisi
ve teknik etki yoluyla emisyonlarin azaltilmasinda etkili oldugunu gostermektedir.
Kiiresellesmenin bir sonucu olarak {iilkelerin tiretimlerini hammadde bazli iiretim yerine bilgi
tabanli hizmet endiistrisine kaydirmalar1 hem c¢evreye daha az zarar veren hem de daha verimli
ekonomik gelisme modellerinin benimsenmesine olanak saglayabilir. Bu durum, daha temiz
teknolojilerin benimsenmesi ve yayilmasini da tesvik edebilir. Kiiresellesmenin ¢evresel kalite
tizerindeki iyilestirici etkisi Shahbaz vd. (2017)’nin Cin i¢in; Haseeb vd. (2019)’nin BRICS
iilkelerinden Brezilya ve Cin i¢in; Ahmed ve Le (2021)’nin ASEAN iilkeleri i¢in yaptigi
caligmalartyla ortiismektedir. Buna karsin Kuliip 2’ye ait AMG ve CCEMG tahmin bulgulari
incelendiginde, kiiresellesmede meydana gelen %1°lik artis CO2 emisyonlarinda yaklasik olarak
%0.18 ve %0.16’liik; panelin tamaminda ise %0.24 ve %0.19’luk artisa yol agmaktadir. Elde
edilen bu bulgu, kiiresellesmenin ticari engelleri azaltma ve ekonomik faaliyetleri
kolaylastirmadaki rolii sonucunda sera gazlarini arttirdigina ve dolayisiyla ¢evresel kalitenin
bozulduguna isaret etmektedir. Bununla birlikte, artan kiiresellesmenin hem Kuliip 2 hem de
panelin tamamindaki iilkelerin ekolojik yiiklerine katkida bulundugunu gdstermektedir. Bulgular,
Ulucak vd. (2020) nin BRICS iilkeleri i¢in; Le and Oztiirk (2020)’iin 47 yiikselen ve gelismekte
olan iilke ekonomisi i¢in; Xia vd. (2022)’nin 67 gelismis ve gelismekte olan iilke ekonomileri i¢in
yapilan ¢alismalariyla uyumludur. Uluslararasi ticaretin genislemesinde, mal ve hizmet {iretim-
titketimine yonelik enerji-yogun teknolojilerin kullanilmasinda ve ulasim hizmetlerin artmasinda
rol oynayan kiiresellesme, 6l¢ek etkisi araciligiyla ekonomik faaliyetleri tetiklemektedir. Cevresel
maliyetlerin ortaya ¢ikmasina neden bu faaliyetler g¢evresel bozulmalar1 da beraberinde
getirmektedir. Ozellikle yiikselen piyasa ekonomilerinde kiiresellesmenin ticari engelleri
azaltarak ekonomik faaliyetleri kolaylastirdigi bunun yan1 sira beraberinde getirdigi teknoloji ve
yatirim transferlerinin ¢evre dostu olmadigi sonucuna varilabilir. Dolayistyla kiiresellesmenin
ekonomik biiyiimeyi tesvik ettigi buna karsin ¢evre kalitesine de zarar verebilecegi gbz oniinde
bulundurulmalidir.

Degiskenler arasindaki nedensel iliskinin yoniiniin belirlenmesinde DH panel nedensellik testi

kullanilmis ve bulgular Tablo 9°da sunulmustur. Nedensellik testinin sonuglariin kuliipler ve
panelin tamaminda farklilastigi dikkat cekmektedir.

Nedensellik Kuliip 1 Kuliip 2 Panelin tamami
thskisi W-stat Prob. W-stat Prob. W-stat Prob.
CO.,#» EG 9.3525™" 0.007 10.6176™"  0.001 2.5251 0.432
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EG # CO; 12.9029™  0.000 8.2835™ 0.017 8.2927"  0.000
CO,# ICT 2.4215 0.443 1.8416 0.665 1.9725 0.665
ICT # CO; 4.9878™ 0.039 5.6567"" 0.044 4.8372" 0.024
CO.#» EC 6.2469" 0.075 3.2038 0.885 3.3724 0.369
EC #» CO; 4.9566 0.109 6.0094" 0.062 7.3428™ 0.016
CO2 » 1.5829 0.776 3.3610 0.116 3.7672 0.807
GLOB

GLOB » 1.8414 0.834 2.9670 0.244 9.6050""  0.001
CO;

EG #» ICT 5.1380™ 0.032 5.1842 0.131 14.5743™"  0.000
ICT #» EG 3.4088 0.334 7.1399™ 0.028 6.2360 0.112
EG #» EC 5.1555" 0.072 7.7491" 0.039 1.876 0.438
EC #» EG 3.0264 0.427 7.5736" 0.066 3.6587 0.142
EG » GLOB 1.1646 0.764 9.9960" 0.022 5.2631" 0.067
GLOB # EG 9.6619™ 0.003 3.1131 0.339 4.0150 0.554
ICT » EC 3.3945 0.334 8.1266™ 0.036 10.3961""  0.000
EC# ICT 8.9166™ 0.022 8.6969™ 0.028 3.1050 0.871
ICT » GLOB 3.4239 0.492 2.4315 0.885 8.8522™ 0.043
GLOB # ICT 5.4098" 0.088 7.0544" 0.076 6.9413 0.029
EC # GLOB 5.3891™ 0.013 2.9498 0.753 5.5316 0.165
GLOB #» EC 4.9391" 0.091 8.1918™ 0.003 4.3594 0.661

Not: *** **ye *sirasiyla %1, %5 ve %10 istatistiksel anlamlilik diizeylerini belirtmektedir. prob., olasilik degerini
gostermektedir.

Table 9. DH Panel Nedensellik Testi Sonuglari

Tablo 9’a ait bulgular incelendiginde Kuliip 1 i¢in ekonomik biiyiime ve CO2 emisyonlari
arasinda iki yonlii nedensellik iliskisi mevcuttur. Bu bulgu ekonomik biiyiimedeki artigin
emisyonlar1 artirarak ¢evresel bozulmalarin ortaya ¢ikmasina neden olabilecegini gostermektedir.
Cevresel kalitenin bozulmasi insan sagliginin olumsuz yonde etkilenmesine, ekonomide negatif
digsalliklarin ortaya c¢ikmasina ve dolayisiyla uzun doénemde {iretkenligin azalmasia yol
acabilmektedir. Bununla birlikte enerji tiiketiminden BIT’e, BiT’ten emisyonlara ve
emisyonlardan enerji tiiketimine dogru tek yonlii nedensellik iliskisi bulunmustur. Bu bulgu,
enerji tiikketimi, BIT ve emisyonlar arasinda bir déngiisel bir iliski olduguna isaret etmektedir.
Yani, artan enerji tiikketimi olas1 BIT kullanimini artiracak ve bu da emisyonlarin azaltilmasini
saglayacaktir. Diger taraftan, kiiresellesmeden ekonomik biiyiimeye ve ekonomik biiyiimeden
enerji tliketimine dogru tek yonli; kiiresellesme ve enerji tiikketimi arasinda ise iki yonli
nedensellik iligkisi mevcuttur. Kiiresellesmeyle birlikte artan ticari serbestlesme ve sermaye akist
ekonomik faaliyetleri arttirmakta ve bu durum enerji tiiketiminin artmasini tesvik etmektedir.
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Bunun sonucunda ise kiiresel 1sinma ve iklim degisikligi gibi ¢evresel sorunlarla miicadele etmek
zorunda kalinmaktadir.

Kuliip 2’ye ait bulgular incelendiginde, ekonomik biiylime ve enerji tiikketimi arasinda ¢ift yonli
nedensellik iligkisi; enerji tiiketiminden emisyonlara dogru tek yonlii nedensellik iliskisi
mevcuttur. Enerji, sadece insan yasaminin siirdiiriilmesinde degil; ayn1 zamanda ekonomik
faaliyetlerin yiiriitiilmesinde de gerekli ve 6nemli bir faktordiir. Dolayisiyla bu kiimedeki
iilkelerin biiylimeleri i¢in enerjiye bagimli olduklari, bilyliyen ekonomileriyle birlikte enerji
tikketimlerinin de arttig1 soylenebilir. Biiylimeleri i¢in ihtiya¢ duyulan enerjinin temiz olmayan
enerji kaynaklarindan saglanmasi da emisyonlarin artmasina ve g¢evresel kalitenin kdtiilesmesine
neden olabilmektedir. Ekonomik biiyiimeden kiiresellesmeye, kiiresellesmeden enerji tiikketimine
dogru tek yonli nedensellik iligkisi bulunmustur. Ekonomik biiyiime siirecinde iilkeler kiiresel
piyasalarla entegrasyon halindedir. Kiiresellesme Olgek etkisi aracilifiyla pazarlara kolayca
erisim imkan1 sunmakta ve bunun sonucunda iiretim diizeyindeki kademeli artis dolayli olarak
enerji tiikketimini arttirmaktadir. Bunun yam sira, BIT ten ekonomik biiyiimeye dogru tek yonlii
nedensellik iliskisi ise BIT in gelir etkisine karsilik gelmektedir. BIT araglarmin yogun kullanimi
ekonomik biiyiime {lizerinde olumlu etki géstermekte ve dolayisiyla enerji tiikketimi {izerinde de
etkisi olmaktadir. BIT’ten CO, emisyonlarina dogru tek yonlii; BIT ile enerji tiikketimi arasinda
ise iki yonlii nedensellik iliskisi bulunmustur. Bu durum, BIiT’in emisyonlar iizerinde hem
dogrudan hem de dolayli etkisi oldugunu; artan BIT kullaniminin enerji talebini artirdigimi ve
enerji tiiketiminin de emisyonlarin artmasma neden oldugunu gostermektedir.

Panelin tamamina ait nedensellik sonuglarina gére, BIT ve emisyonun diger belirleyicilerinden
CO; emisyonlarina dogru tek yonlii nedensellik iliskisi mevcuttur. Artan BIT kullaniminin yam
sira ekonomik biiylime, enerji tiiketimi ve kiiresellesmenin gevresel kalitenin bozulmasina neden
oldugu sdylenebilir. BIT ten enerji tiiketimi ve kiiresellesmeye dogru tek yonlii nedensellik
iliskisi bulunmustur. Bu durum, BIT araglar1 kullaniminin enerji tiiketimini artirdigina isaret
etmektedir. Bununla birlikte, biiyiimeden kiiresellesme ve BiT’e dogru tek yonlii nedensellik
iliskisi mevcuttur. Elde edilen bu bulgu, ekonomik biiyiimenin hem BIT kullamimi hem de
kiiresellesme i¢in onemli bir aktor oldugunu gostermektedir.

Sonug¢

Son yillarda yaganan teknolojik gelismelerle birlikte diinya biiylik bir doniisiimiin icerisindedir.
Diinyanin déniisiimiinde 6nemli bir rol iistlenen BIT endiistrisi ticaret, dogrudan yabanci
yatirimlar, imalat, sanayi, hizmet, ulasim, egitim, saglik sektorii gibi sektorel perspektifle birlikte
ekonomiyi bir biitiin olarak etkilemektedir. Bunun yani sira BIT’in gevresel kalite {izerindeki
etkisi de son zamanlarda literatiirde siklikla tartigilan konular arasinda yer almaktadir.
Aragtirmacilar ve gevre bilimciler arasinda BIT kullaniminin yogun enerji tiikketimi ve toksik
maddeler yaymasiyla ¢cevresel bozulmalara neden olup olmadigi veya enerji verimli teknolojilerin
kullanimiyla emisyonlar1 azaltip azaltmadigi tartismalart mevcuttur. Dolayisiyla BIT
endiistrisinin sadece iilkelerin sosyo-ekonomik gelisimleri {izerinde degil, ayn1 zamanda gevresel
kalite lizerinde de etkisinin oldugu asikardir. Literatlirde yapilan ¢aligmalar incelendiginde bazi
arastirmacilar BIT’in c¢evresel bozulmalarin &nlenmesinde olas1 bir ¢oziim araci oldugunu
diistinlirken; bazilar ise ¢evresel kalitenin bozulmasina neden oldugunu vurgulamaktadir. Bu
nedenle, BIT’in gevresel kalite iizerindeki etkisine yonelik net bir fikir birligine varilamamustir.
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Bu ¢alismada, 1995-2018 dénemleri arasinda yiikselen piyasa ekonomilerinde BIT’in yani sira
ekonomik bilylime, enerji tiiketimi ve kiiresellesmenin ¢evresel kalite tizerindeki etkisi
arastirilmistir. BIT endiistrisinin gevresel kalite {izerindeki etkisinin ortaya konulabilmesine
yonelik TBA yardimiyla dort farkli BIT gostergesi kullanilarak BIT indeksi olusturulmustur.
Metodolojik olarak dncelikle farkli emisyon diizeylerine sahip yiikselen piyasa ekonomileri kuliip
yakinsama yaklasimina ait veri algoritmasi araciligtyla siniflandirilmistir. Yapilan siniflandirma
sonucunda yliikselen piyasa ekonomileri iki kuliip altinda toplanmistir. Hem kuliipler hem de
panelin tamaminda yatay kesit bagimlilig1 ve egim katsayilarmin heterojenligini dikkate alan
birim kok, esbiitiinlesme testleri ve uzun donem parametre tahmincileri kullanilmistir.
Dumitrescu-Hurlin panel nedensellik testi araciligiyla degiskenler arasindaki nedensellik iliskisi
incelenmistir.

Kuliip 1°de yer alan iilkeler igin BIT’in emisyonlar1 azalttigi bulgusu elde edilmistir. Tkame
etkisiyle verimsiz ve geleneksel teknolojilerin yerlerini yesil BIT’leri igeren ileri teknolojilere
biraktig1, yesil BIT kullanimimnin ise c¢evresel kalitenin iyilestirilmesinde ve siirdiiriilebilir
kalkinmanin saglanmasinda 6nemli bir rol oynadig1 sdylenebilir. Kiiresel e-Siirdiiriilebilirlik
Girisimi’nin (GeSI) #SMARTer2030 raporunda da BIT araciligiyla, kiiresel CO, emisyonlari
2015 yili seviyelerinde tutularak 2030 yilina kadar emisyonlarin %20’sini azaltma potansiyeline
sahip oldugu vurgulanmaktadir (GeSI, 2015: 8). Bunun yan1 sira emisyonlarin azaltilmasinda
kiiresellesmenin de etkili oldugu fakat etkisinin oldukga diisiik oldugu sonucuna ulagilmustir.
Kiiresellesme araciligiyla gelismis tilkelerdeki cevresel olarak verimli teknolojiler, bilgi ve
cevresel yonetim uygulamalarinin gelismekte olan {ilkelere dogru transferleri ve yayilimi
saglanmaktadir. Dolayisiyla iilkelerin endiistriyel yapilarinin daha gelismis ve temiz teknolojilere
donistiiriilmesi cevresel kalitenin artmasinda 6nemli rol oynamaktadir. Buna karsin enerji
tiketimi ve ekonomik biiytimenin ise CO; emisyonlar1 iizerinde pozitif ve istatistiksel olarak
anlamhi bir etkiye sahip oldugu; her iki faktoriin de emisyon seviyelerini arttigi sonucuna
ulasiimistir.  Nedensellik bulgular1 incelendiginde enerji tiiketiminden BiT’e, BIT’ten
emisyonlara ve emisyonlardan enerji tiikketimine dogru tek yonlii nedensellik iligkisi bulunmustur.
Artan enerji tiikketiminin BIT kullammmi arttirdign ve dolayistyla artan BIT kullaniminin da
emisyonlarin azaltilmasinda rol oynadigi bulgusu elde edilmistir. Kuliip 1’de yer alan iilkelerin
emisyonlarimin azaltilmasi ve siirdiiriilebilir kalkinmanin artirilmasina iliskin politika yapicilarina
mevcut yesil BIT teknoloji uygulamalarmin desteklenmesi ve BIT alt yapisina ait yatirimlarm
artirilarak dijitallesmenin tesvik edilmesi 6nerilebilir.

Kuliip 2’de yer alan iilkeler ve panelin tamamina ait uzun donem parametre tahminlerinin
birbirine paralel oldugu goériilmektedir. BIT in yami sira diger unsurlar da emisyonlar artirarak
cevresel kalite ilizerinde olumsuz rol oynamaktadir. Kuliip 2’ye ait nedensellik bulgular
incelendiginde BIT ten CO, emisyonlarina dogru tek yonlii; BIT ile enerji tiikketimi arasinda ise
iki yonlii nedensellik iligkisi mevcuttur. Bunun yani sira enerji tiikketimi ile biiylime, biiylime ile
emisyonlar arasinda da iki yonlii nedensellik iliskisi mevcuttur. Bu kuliibe ait olan iilkelerde BIT
kullaniminin hem dogrudan hem de dolayl olarak emisyonlan arttirdign dikkat ¢cekmektedir.
Dolayisiyla enerji tiiketim kaliplarinin  yenilenebilir enerjilerle, geleneksel ve verimsiz
teknolojilerin yesil BIT’i igeren ileri teknolojilerle yer degistirilmesinin tesvik edilmesi
emisyonlarin azaltilmasina yonelik atilacak adimlar arasinda yer almaktadir. Bu baglamda
cevrimigi aligveris, e-konferans kiiltiiriiniin gelistirilmesi ve dijital ekonominin hayata gecirilmesi
saglanmali; Ozellikle fosil yakittan kaynakli enerji kullanimimi en aza indirilmesine yonelik
politikalar benimsenmelidir. Ayrica, insan saglig1 ve ¢evresini tehdit edebilecek e-atiklara yonelik
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karbon fiyatlandirma uygulamasiyla atiklarin kontrolii saglanmalidir. Panelin tamamina ait
nedensellik bulgular1 incelendiginde ise BIT ve emisyonun diger belirleyicilerinden CO>
emisyonlarina dogru tek yonlii nedensellik iliskisi mevcuttur. Enerji, ulagim, ingaat, tarim gibi
sera gazi salimmnin yogun oldugu sektdrlerde yesil BIT uygulamalarinin desteklenmesi tesvik
edilmelidir. Bununla birlikte kirli endistrilere yiiksek vergiler konularak temiz enerji kokenli
teknolojilerin kullanilmasi saglanmalidir. Dolayisiyla bu uygulamalarin hayata gecirilmesi enerji
verimliligini artirarak kirliligin azaltilmasinda ve siirdiiriilebilir kalkinmanin saglanmasinda
6nemli rol oynayacaktir.

Genel olarak bakildiginda elde edilen bulgularin alt kuliipler ve panelin tamaminda farkliliklar
gosterdigi dikkat cekmektedir. Dolayistyla drneklemin tamami yerine alt kuliipler perspektifinde
degerlendirilme yapilmasinin saglikli ve giivenilir bulgular elde edilmesine katki sagladigi
disiiniilmektedir.
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Catisma Beyam

Makalenin yazari, bu caligma ile ilgili taraf olabilecek herhangi bir kisi ya da finansal kurulus ile
iligkileri bulunmadigini dolayisiyla herhangi bir ¢ikar ¢atigmasinin olmadigini beyan eder.

Destek ve tesekkiir

Calismada herhangi bir kurum ya da kurulustan destek alinmamustir.
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ABSTRACT
This study aims to investigate the effectiveness of deep learning and machine learning algorithms on consumer price index (CPI) forecasting
using monthly consumer price index data and 5 independent variables (employment rate, average dollar rate, producer price index, Brent
oil prices, and consumer loan interest rate) for the period January 2005-June 2023. To this end, different deep learning and machine learning
models such as Long and Short Term Memory (LSTM), Gated Recurrent Unit (GRU), Random Forest, Artificial Neural Network, and K-Nearest
Neighbors are used for CPI forecasting, and their forecasting performance is evaluated with RMSE, MSE, MAE, MAPE, and R? error statistics.
The results show that the GRU model outperforms the LSTM, Random Forest, Neural Network, and K-Nearest Neighbors models. The GRU
model outperformed the other four models in RMSE, MSE, MAE, MAPE, and R? values.
In addition, in CPI forecasting, it was observed that the GRU deep learning model can be used effectively in the inflation domain. These results
provide an effective way to forecast CPI, which is an important component of economic forecasting and inflation management. Moreover, the
SHAP (Shapley Additive Explanations) analysis applied for the training and testing phases of the GRU model clarified the contribution of each
feature in the GRU model's forecasts and allowed us to understand the effects of variables on the model's forecasting ability. This analysis
helped to better understand the success of the GRU model and the economic dynamics underlying the forecasts. This study demonstrates the
applicability of the GRU deep learning model in economics and finance and provides a valuable tool for economic and financial decision-
makers.
Keywords: Inflation Forecasting, Deep Learning, Machine Learning and Gated Recurrent Unit

0z

Bu calisma, 2005 Ocak - 2023 Haziran dénemine ait aylik tiiketici fiyat endeksi verileri ve 5 adet bagimsiz degisken (issizlik Orani, Ortalama
Dolar Kuru, Uretici Fiyat Endeksi, Brent Petrol Fiyatlari, Thtiya¢ Kredisi Faiz Orani) verilerini kullanarak derin égrenme ve makine égrenme
algoritmalarinin Tiiketici Fiyat Endeksi (TUFE) tahmini {izerindeki etkinligini arastirmay1 amaglamaktadir. Bu dogrultuda, TUFE tahmini igin
Uzun ve Kisa Stireli Bellek (LSTM), Gegitli Tekrarlayan Birim (GRU), Rastgele Orman, Yapay Sinir Ag1 ve K-En Yakin Komsular gibi farkli derin
égrenme ve makine dgrenme modelleri kullanilmis ve tahmin performanslari RMSE, MSE, MAE, MAPE ve R? hata istatistikleri ile
degerlendirilmistir.

Sonuglar, GRU modelinin LSTM, Rastgele Orman, Yapay Sinir Ag1 ve K-En Yakin Komsular modellerine kiyasla daha basarili oldugunu
gostermistir. GRU modeli, diger dért modele gore RMSE, MSE, MAE, MAPE ve R? degerlerinde daha iyi performans géstermistir. Ek olarak,
TUFE tahmininde, enflasyon alaninda GRU derin 6grenme modelinin etkin bir sekilde kullamilabilecegi gézlemlenmistir. Bu sonuglar,
ekonomik tahminlerin ve enflasyonun yénetilmesinin énemli bir bileseni olan TUFE tahmininde etkili bir yol sunmaktadir. Ayrica, GRU
modelinin egitim ve test asamalari icin uygulanan SHAP (Shapley Additive exPlanations) analizi, GRU model tahminlerindeki her bir 6zelligin
katkisini acikliga kavusturmus ve modelin tahmin yetenegi tizerindeki degiskenlerin etkilerini anlamaya olanak saglamistir. Bu analiz, GRU
modelinin basarisim1 ve tahminlerin altinda yatan ekonomik dinamikleri daha iyi anlamaya yardimci olmustur. Bu ¢alisma, GRU derin
6grenme modelinin ekonomi ve finans alaninda uygulanabilirligini goéstermektedir ve ekonomik ve finansal karar vericiler icin degerli bir
ara¢ sunmaktadir.
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Introduction

Movements in the Producer and Consumer Price Indexes are significant indicators of the inflation
rate in countries. These indexes could take a similar route over time or they might go in distinct
directions. Policymakers can evaluate future inflation rates, the structure of inflation, and its
origins by looking at how price indices have changed over time (Erdem and Yamak, 2014:1-2).

The consumer price index is a well-known metric associated with the concept of inflation that is
supposed to reflect the price of consumers' completed goods. As such, the consumer price index
is the most often utilized indicator in studies examining the link between inflation and consumer
confidence. In the economics literature, inflation is a contentious topic, and its most notable short-
term impact is frequently seen in expenditures. But whether or not spending increases or decreases
depends on a number of variables, including consumer confidence in the market (Tunali and
Ozkan, 2016: 55).

For all participants in the economy, inflation rates are one of the most important macroeconomic
indicators. Because of this, economic decision-makers work hard to track and predict the inflation
rate. Since economic decisions are based on predicted future changes as well as present events,
effective inflation forecasting is crucial for making the right choices. The monetary and fiscal
policies of governments and central banks are influenced by inflation expectations, which also
decide how these institutions will affect the economy. Additionally, inflation predictions have an
impact on a wide range of company actions, from contracts to investment and finance choices.
Future inflation estimates that are accurate assist consumers, businesses, and governments in
making better decisions and raising their chances of success. Efficiency and productivity
consequently rise, which benefits the economy (Bayramoglu and Oztiirk, 2017: 761).

The Consumer Price Index (CPI) is affected by a number of economic factors. These factors
include the unemployment rate, the average dollar exchange rate, the producer price index, Brent
oil prices, and interest rates on personal loans. In particular, it has been noted that changes in
Brent oil prices have a direct impact on the CPI. Studies have shown that fluctuations in oil prices
can potentially have negative consequences for CPI (Jang and Beruvides, 2020). Moreover, when
the pass-through effects of changes in global oil prices on the producer price index (PPI) and CPI
are analysed, it is determined that demand shocks in the crude oil market make significant
contributions to fluctuations in inflation (Sun et al., 2022). The relationship between oil prices
and inflation is not limited to oil-importing countries. In the case of Asian countries, oil price
shocks have significant effects on economic activity and price indices, especially in the short run
and in local currencies (Cufiado and Gracia, 2005). In developing countries, the impact of oil price
shocks on CPI differs depending on the source of these changes (Sakashita and Yoshizaki, 2016).
However, the effect of the unemployment rate on CPI is an important research topic. The existing
literature reveals that fluctuations in the unemployment rate have a significant effect on the CPI.
In particular, a decrease in the unemployment rate generally leads to a downward trend in the
CPI, while an increase in the unemployment rate is not expected to increase the CPI in a directly
proportional manner (Sagib et al., 2023). This clearly shows the impact and importance of
employment levels on consumer prices. In the context of the housing market, the interaction
between the unemployment rate and the CPI is also noteworthy. It has been determined that
changes in unemployment rates can affect housing markets and, consequently, have indirect
effects on household consumption patterns (Bhat et al., 2021). It has been observed that
fluctuations in the labour market can negatively affect consumer behaviour and thus the CPI, an
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effect that points to broader economic fluctuations. In addition, the relationship between
economic growth and unemployment and inflation has been analysed in depth. Research shows
that economic growth may lead to a decrease in unemployment rates, which may have an impact
on inflation rates (Soylu et al., 2018). These findings emphasise the complex relationships
between macroeconomic variables and their aggregate effects on key economic indicators such
as CPI.

Exchange rate changes, especially the US dollar, have a determining effect on the CPI. Volatility
in the dollar exchange rate can have a multifaceted impact on the CPI. Existing literature has
documented that exchange rate fluctuations have a direct impact on consumer prices by changing
the costs of imported products. A study based on the case of Thailand revealed that various factors
such as the exchange rate, fiscal and monetary policies, crude oil prices, and price levels in the
US can have an impact on consumer prices (Hsing, 2020). Moreover, recent studies analysing the
pass-through effect of the exchange rate on consumer prices have shown a decrease in the pass-
through rates to domestic markets (Lin and Thompson, 2020). The relationship between the
exchange rate and inflation has also been examined in different geographies. In an Egyptian study,
a structural VAR model was used to determine the pass-through of the exchange rate to inflation,
drawing attention to the effect of the exchange rate on import prices (Helmy et al., 2018). In the
Turkish context, the relationship between exchange rate fluctuations, especially the US dollar,
and the CPI and Producer Price Index (PPI) has been analysed in detail (Usupbeyli and Ugak,
2020). In short, the exchange rate, especially the dollar exchange rate, is a critical factor in the
formation of consumer prices. Since exchange rate changes affect the costs of imported goods,
they have a direct impact on CPI. Understanding the link between the dollar exchange rate and
the CPI is vital for economists and policymakers to assess the course of inflation and make
informed decisions about monetary and fiscal policies.

On the other hand, the Producer Price Index (PPI) has a critical impact on CPI. Changes in the
PPI can affect the CPI through a number of mechanisms. Studies have indicated that fluctuations
in the PPl may lead to adjustments in consumer prices in subsequent periods. In a European
context, a study showed that if producers adjust their prices in response to changes in import
prices, these changes can lead to significant changes in both producer and consumer prices
(Schroder and Hiifner, 2002). This implies that there is a direct correlation between PPI changes
and CPI changes. The pass-through effect of PPl on CPI has been analysed in different studies.
These studies have documented that the PPl makes a significant contribution to fluctuations in
the CPI and that these two indices are strongly interlinked (Gritli, 2021). Moreover, the pass-
through of oil prices and its impact on domestic price inflation have been noted to have a
significant impact on producer prices, especially in countries that are heavily dependent on oil
imports (Sek, 2019). The long-term effects of the relationship between PPI and CPI have also
been investigated in detail. These studies have revealed that the relationship between PP1 and CPI
is deeply significant and that PPI can significantly affect consumer prices in certain economic
situations (Altundz, 2022). These findings emphasise the importance of understanding how
changes in producer prices are reflected in consumer prices and their impact on inflation. As a
result, the impact of the Producer Price Index on the Consumer Price Index is of great importance.
Changes in PPI can have both direct and indirect effects on consumer prices, underscoring the
complex relationship between producer and consumer price dynamics in the economy.

Personal loan interest rates can have a significant impact on the CPI. Research has shown that
fluctuations in retail loan interest rates can affect consumer prices in different ways. It has been
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shown that changes in interest rates can have an impact on the CPI by affecting consumers'
spending behaviour and habits (Gharaibeh and Farooq, 2022). At the same time, the analysis of
the relationship between interest rates and loan default rates has highlighted how changes in
interest rates can have behavioural effects on loan repayments and thus affect the overall
economic structure, including the CPI (Serrano-Cinca et al., 2015). The impact of interest rate
fluctuations on consumer credit decisions has also been analysed. The findings revealed that
consumers are sensitive to changes in interest rates and how these changes affect the credit
decisions of individuals with different income levels (Azam et al., 2012). Moreover, investigating
the impact of interest rates on loan asset quality has highlighted the importance of interest rate
movements in shaping the performance of loan portfolios (Kosztowniak, 2022). In addition,
studies on the relationship between interest rates and loan restructuring during periods of
economic difficulty have shown that interest rates, together with factors such as loan maturity
extensions and payment delays, play a critical role in the success of loan restructuring efforts.
These efforts can have significant effects on CPI and overall economic stability (Firdauza and
Rahadian, 2022). Thus, the impact of retail loan interest rates on the CPI suggests that changes in
interest rates can have broad economic consequences through their direct and indirect effects on
consumer behaviour, loan repayment patterns, credit decisions, and loan asset quality.

In this paper, 222 months of Consumer Price Index (CPI) data covering the period between
January 2005 and June 2023 are analysed using deep learning and machine learning algorithms.
The main purpose of the analysis is to determine which algorithm can most accurately predict the
CPI for the specified period. Firstly, a literature review is conducted to determine the factors
affecting the CPI. As a result of the literature review, it was found that inflation has a strong
correlation with variables such as the exchange rate, interest rates, unemployment rate, oil prices,
and producer price index. In the study, the consumer price index is taken as the dependent
variable. As independent variables, producer price index, average Brent oil prices, unemployment
rate, average dollar exchange rate (in Turkish Lira), and consumer loan interest rates were
selected. These variables cover data collected over a period of 18 years and six months. In this
phase of the research, we compare the effectiveness of various machine learning (Random Forest,
Acrtificial Neural Networks, and K-Nearest Neighbors) and RNN (Long and Short Term Memory,
Recurrent Unit with Gate) models in CPI forecasting. The paper starts with a summary of the
related literature, includes the methodology, data set used, and model comparisons, and finally
concludes with the findings and their economic interpretation.

1. Literature Review

This is a review of several studies that classify and predict data using the Random Forest (RF),
Acrtificial Neural Networks (ANN), K-Nearest Neighbors (KNN), Gated Recurrent Unit (GRU),
and Long and Short Term Memory (LSTM) models.

Rodriguez-Vargas (2020) assessed the machine learning techniques' predictive capacity for Costa
Rican inflation forecasting. The predictions were built using LSTM networks, random forests,
and severe GBoost, which are the two k-nearest neighbor variations. These projections are
assessed using standards from the literature on optimum forecasting and contrasted with the
effectiveness of the Central Bank of Costa Rica's existing univariate inflation predictions. The
best-performing predictions were found to be LSTM, univariate KNN, and partly random forests.
Furthermore, a mixture of projections produced better outcomes than the average of the univariate
forecasts, outperforming each individual forecast they included.

315



Consumer Price Index Forecasting in Turkey: A Comparison of Deep Learning and Machine Learning Approaches

Isigicok et al. examined the capabilities of two distinct forecasting approaches for projecting
future inflation using CPI data in their 2020 research. ANN and Box-Jenkins (ARIMA) models
are used here to estimate 9-month inflation for the April-December 2019 period. The predictive
abilities of the two methods are compared. For this, 207 data points from January 2002 to March
2019 are included in the CPI. The outcomes produced by the two methods are shown to be quite
similar to one another.

Savitri et al.'s study from 2021 focused on inflation, particularly in developing nations like
Indonesia. In this work, inflation rates were predicted and simulated using the LSTM forecasting
approach. This method is an improvement on the Recurrent Neural Network (RNN) model that
came before it. The outcomes showed that the best model contained five hidden layer nodes, used
the Adam optimizer, and had a learning rate of 0.1. The forecasts indicated that Indonesia's
inflation rate will only slightly increase by September 2022, still falling under the category of
moderate inflation.

In order to anticipate inflation, Yang and Guo (2021) trained and examined variables from the
consumer price index using the GRU model. Experimental findings using past data show that the
GRU-RNN model can accurately predict China's inflation rate. This innovative strategy greatly
outperformed certain well-known models in comparison, proving its efficacy.

Hatipoglu et al. (2021) used k-nearest neighbor regression (kNNR) to estimate unemployment
rates in Turkey. A fresh dataset of potential variables that could have an impact on the
unemployment rate was produced specifically to this aim. The performance of the KNNR method
was investigated using two different machine learning techniques: ridge regression and linear
regression. KNNR approach (coefficient of determination (R?) = 0.7498) was shown to
outperform the comparative methods based on the data gathered from the experimental findings.
According to the findings, the KNNR approach may be used in this industry.

Jamil (2022) created a hybrid model that incorporates ARIMA and LSTM methodologies for
forecasting inflation, as opposed to separate models like ARIMA, LSTM, and PROPHET. The
research evaluates the predictive ability of dependent and independent variables in predicting
inflation in both established and developing nations using a range of measures, such as R?, RMSE,
MAE, and MAPE. To evaluate the consequences of consumer-level price inflation, monthly
consumer price index data are gathered. When utilizing 90% of the available data for training and
10% for testing, the proposed hybrid model consistently outperforms existing models in
predicting inflation in both developed and developing nations.

Basher and Sadorsky (2022) addressed a number of unanswered issues. They examined how
several business cycle indicators, including market volatility, inflation, and interest rates, impact
estimates of Bitcoin prices and if their relative importance changes over time. They also
investigated the possibility that the macroeconomic factors that are crucial for forecasting Bitcoin
values also have an impact on gold price forecasts. To answer these problems, they combined
machine learning classifiers based on trees with traditional logit econometric models. The
research produced important results. First, as compared to logit models, random forests scored
better in terms of properly predicting the direction in which Bitcoin and gold prices will move.
Bagging and random forests produced forecasting accuracies of between 75% and 80% for a five-
day prediction, and over 85% for projections spanning 10 to 20 days. Second, the most important
factors for predicting the future directions of the prices of gold and bitcoin appeared as technical
indications, which point to some degree of market inefficiency. The research also shown that
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using Bitcoin as an alternative to gold may assist to diversify oil price volatility, which is essential
for estimating the values of gold and bitcoin. This was one of the main takeaways from the study.
Gold may be used as a method for diversification or as a hedge against inflation due to the fact
that the value of gold has a higher influence on overall inflation than the value of bitcoin does.

Alkaff et al. (2022) proposed using RNN with gated GRU design to anticipate crime rates in
Banjarmasin, accounting for the country's per capita income and inflation rate as factors. The
research included statistics on inflation, the price of staple items in Banjarmasin City markets,
and data from crimes reported to the Banjarmasin District Court. For evaluating the model, both
RMSE and R-Square measurements were used. The study's findings, which included an RMSE
value of 2.21 and a R? value of 0.84, demonstrated how effectively the GRU-RNN model worked.

In a research, Nakorji and Amuni (2022) underlined how crucial inflation forecasting is to
attaining the global aim of price stability. The goal of this project is to anticipate Nigeria's inflation
rate using machine learning techniques as an alternative to conventional approaches. Monthly
data were acquired from the Central Bank Statistical Bulletin (2021). The research discovered
that ridge regression and artificial neural networks had the greatest results in predicting inflation
in Nigeria when compared to LASSO, elastic networks, and PLS. It also showed that the prime
lending rate, maximum lending rate, food inflation, core inflation, and interbank rate are the main
causes of inflation in Nigeria. In order to predict Nigeria's inflation rate, the research suggests
using ridge regression and artificial neural network machine learning approaches.

In their research from 2023, Ganzagh et al. evaluated the ARDL, NARX, LSTM, and ARDL-D-
LSTM models to see how well they could forecast Iran's monthly inflation rate over both the short
and long terms. As part of the study, monthly inflation rates in Iran were calculated from 2005
to 2018, and the model's performance was evaluated using data from 2018 to 2020. Based on the
results, for both short- and long-term forecasting horizons, the NARX model performs better than
both the ARDL-D-LSTM hybrid model and the RMSE criterion.

In order to anticipate stock prices, Haryono et al. (2023) used the Transformer Encoder GRU
(TEGRU) architecture. TEGRU includes a transformer encoder that transports time series data
from multi-headed attention learning to the GRU layer for stock price computation. The
prediction models were assessed using the accuracy mean absolute percentage error (AcCMAPE),
which is susceptible to the misclassification of changes in stock price. The results of the
experiment demonstrated how sentiment indicators might affect stock issuers by enhancing the
accuracy of the stock price forecast model. In five different feature scenarios, the TEGRU design
fared better than competing transformer designs. It was also found that TEGRU had elements that
decreased each stock issuer's financial risk.

With an emphasis on thorough forecast data gathering, Boaretto and Medeiros (2023) performed
study to examine the efficacy of various forecasting methodologies in foretelling inflation. Using
Brazil as a case study, they used conventional time series techniques, linear ML models, and non-
linear ML models, taking into account various degrees of inflation granularity. The outcomes
highlight the advantages of utilizing models in situations when there is a wealth of inflation data,
especially in light of the COVID-19 epidemic. The use of the random forest model, which made
use of both aggregate and specific inflation data, led to impressive medium- and long-term
forecasting outcomes.
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ARFIMA, GARCH, and GJR-GARCH models are only a few examples of the statistical modeling
that has been the main focus of recent study on South African inflation, according to Kubheka
(2023). He applies this idea to deep learning in this work and assesses model performance with
measures including MSE, RMSE, RSMPE, MAE, and MAPE. He finds the model with the best
degree of prediction accuracy using the Diebold-Mariano test. The study's conclusions indicate
that cluster sampling-based LSTM models outperform the previously used ARFIMA-GARCH
and ARFIMA-GJR-GARCH models.

2. Data and methodology

In this study, a total of 1332 data points, including the monthly average consumer price index
(CPI), unemployment rate, dollar/Turkish lira exchange rate, producer price index (PPI), oil price,
and consumer loan interest rates, covering 222 months from January 2005 to June 2023, are used.
The data was acquired through the EVDS system of the Central Bank. Multiple variables, such as
the unemployment rate, the USD to Turkish Lira exchange rate, the Producer Price Index (PPI),
oil prices, and consumer loan interest rates, were employed to estimate the CPI. Table 1 displays
a subset of the dataset that was used in this study.

Table 1. A Part of The Dataset Used In The Study

Date Average | Unemployment | Averag | Average | Average Personal
General | Rate e USD PPI Brent Oil | Loan
CPI (TL) Prices Interest
Rate
2005-1 | 114.49 11.80 1.35 114.83 4451 29.69
2005-2 | 114.51 11.90 131 114.81 45.48 26.22
2005-3 | 114.81 11.20 1.30 117.25 53.10 26.21
2005-4 | 115.63 10.40 1.35 119.62 51.88 25.13
2005-5 | 116.69 9.60 1.37 119.23 48.65 24.98
2005-6 | 116.81 9.60 1.35 119.64 54.35 24.90
2005-7 | 116.14 9.60 1.33 119.33 57.52 25.07
2022-12 | 1128.45 10.40 18.64 2021.19 | 81.00 30.23
2023-1 | 1203.48 10.30 18.76 2105.17 | 82.52 29.79
2023-2 | 1241.33 10.60 18.82 2138.04 | 82.59 29.88
2023-3 | 1269.75 10.30 18.97 214744 | 78.43 29.21
2023-4 | 1300.04 10.00 19.30 2164.94 | 84.74 33.04
2023-5 | 1300.6 8.80 19.68 2179.02 | 75.47 36.93
2023-6 | 1351.59 |9.00 23.06 2320.72 | 74.84 41.46

Resource: evds2.tcmb.gov.tr

In addition, the correlation matrix showing the correlation of each variable in the dataset used in
the study with other variables is shown in Table 2. When two variables have a positive correlation,
there is a positive connection between them; when there is a negative correlation, there is a
negative link. There is a perfect link between the variables when the correlation value is 1 or -1.
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Table 2. The Correlation Matrix

Average | Unemploy | Average | Average | Average | Personal

CPI ment Rate | USD PPI Brent Oil | Loan
(TL) Prices Interest
Rate
Average 1.000000 | 0.026788 0.991686 | 0.984358 | 0.038475 | 0.551966

CPI

Unemploym | 0.026788 | 1.000000 0.042192 | -0.041148 | -0.494708 | 0.032317
ent Rate

Average 0.991686 | 0.042192 | 1.000000 | 0.982769 | 0.022717 | 0.603090
USD (TL)

Average PPl | 0.984358 | -0.041148 | 0.982769 | 1.000000 | 0.103561 | 0.591260

Average 0.038475 | -0.494708 0.022717 | 0.103561 | 1.000000 | -0.067729
Brent Oil
Prices

Personal 0.551966 | 0.032317 0.603090 | 0.591260 | -0.067729 | 1.000000
Loan
Interest

Rate

The findings of the correlation matrix show that there is a 0.026788 link between the
"unemployment rate" and the CPI. The CPI and "unemployment rate" have a very weak positive
association because of this value's lowness. There is a 0.991686 association between CPI and
"USD". This demonstrates the very high positive correlation between "USD" and CPI.
Conversely, there is a 0.984358 association between "PPI" and CPI. This number indicates that
the CPI and "PPI" have a very strong positive association. The correlation between "Brent oil
prices" and the CPI is 0.038475. This indicates that the CPI and "Brent oil prices" have a very
slender positive association. Furthermore, there is a 0.551966 link between the "Personal Loan
Interest Rate" and the CPI. This suggests that the "Personal Loan Interest Rate" and CPI have a
somewhat favorable association. In conclusion, your data frame's correlation matrix displays the
connections between its variables. A favorable association between two variables is shown by
strong positive correlations, and a negative relationship is indicated by negative correlations. A
link between two variables is extremely weak or nonexistent when the correlation is close to zero.
An essential tool for comprehending the connection between variables is the correlation matrix.

In this study, Python software is used for consumer price index prediction. Accordingly, the first
step is to import the necessary Python libraries. These libraries allow data processing, model
building, and visualization of results. The libraries used are NumPy, Pandas, Matplotlib, Scikit-
learn, and TensorFlow. The data set was loaded from an Excel file using Pandas. Also,
"data.dropna()" was used to remove NaN values from the data set. Then, independent variables
(X) and dependent variables () are separated from the data frame. The data are normalized using
min-max scaling. This converts each feature to a value between 0 and 1 and helps the model work
better.

X—Xmin
X = —F— 1
scaled Xmax~Xmin ( )

Following data normalization, training and test sets accounted for 80% and 20% of the total data
set, respectively. This made it possible to assess the model's training performance using a different
set of data. To divide the data set, a particular random seed (random_state) was used. The reason
for using "random_state" is to ensure that the random splitting of the data set occurs in the same
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way each time. This ensures repeatability. That is, by using the same "random_state" value, the
same data split is obtained each time. This helps to maintain comparability of results when
evaluating the performance of the model or testing hyperparameter settings. It is vital to make
sure that the findings are similar by utilizing the same data split since the purpose of this research
is to compare the performance of various models. This will help to more fairly evaluate which
model performs better. Therefore, the "random state” value was set to 42 and applied to all
models.

The training loss of all models used in the study was monitored throughout the training period,
and graphs showing the results were shown. In this way, it was possible to observe how all models
learned and how the loss decreased.

Predictions were then made on the test data of all trained models. The predictions were returned
to the original scales before Min-Max scaling. Five different methodologies were used in the
investigation: LSTM, GRU, RF, ANN, and KNN models. The performance of the models was
assessed using estimated statistical indicators, such as coefficient of determination (R?), mean
absolute percentage error (MAPE), mean square error (MSE), and mean absolute error (MAE).
Equations 2, 3, 4, 5, and 6 may be utilized to calculate these statistical data.

TN i-9)

RMSE = . )
1 o

MSE = — XL (i — 9)° @)

MAE = M (@)
DI

MAPE = =——x100 (5)

2 _ 1 _ Zii=9)?
ke=1 Ziyi—mw)? ©

The findings were reported after the computation of the various error metrics developed before to
quantify the discrepancy between the predicted and actual values. The projected and actual
numbers were then shown on a graph. This made it possible to comprehend the models'
performance better. Data preparation, model construction, training, prediction, and outcome
assessment are all included in this process. The hyperparameters used in each of these stages are
also detailed in the Results section. These hyperparameters include settings and optimizing
algorithms that affect the performance of the models. In addition, the following sub-headings
provide basic information about the models used in the study.

2.1.Long Short-Term Memory (LSTM)

It has been shown that the LSTM networks—which Hochreiter and Schmidhuber introduced in
1997—are more accurate than traditional neural network models. These networks, classified as
recurrent neural networks, differ from conventional neural networks by incorporating a feedback
loop between previous decisions and current actions. Due to the architectural design’s ability to
address the vanishing gradient problem in the update rule, they can handle long-term
dependencies effectively (Rodrguez-Vargas, 2020). The structural diagram of the LSTM model
is depicted below;
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The LSTM method's forget gate is in charge of precisely throwing away the cell state from the
preceding sequence. The time series' current input is represented by the symbol x;, and its
previous hidden state is represented by the symbol h,_,.The activation function o, processes both
of these values. This processing results in the output vector f;, which is connected to the forget
gate. This relationship is possible to expressed using Equation (7). In Equation 7; the bias
coefficient represented as by, forget gates represented as Wy and Uy and activation function
represent as a.

ft = Ug (fot + Ufht—l + bf) (7)

In Equation 8 and 9; the current point in the time series input x; and the hidden state h;_; from
the prior time frame are what generate the values of the coefficients i, and C’; within this gate.
The computation of these coefficients makes use of the activation function. The weight
coefficients are denoted by symbols such as W;, U;, W.., and U, meanwhile the activation function
is denoted by the initials o, and a.

=05 Wix + Uphi—q + by) (8)
C’t = 0. Wexe + Ucheq + bc) ©)]

In Equation 10, the cell state, denoted as C;, goes through an update process where it is derived
by adding the product of the output of the input gate, i, , and the cell candidate data, C’; , and
multiplying the output of the forget gate, f;, by the previous cell state, C;_;. The calculation gives
a description of the modified cellular state, C;.

Ce= frxCq+ igx C'y (10)

Equation (11) shows how the output vector o, is created by applying the activation function o,

to the input vectors h;_, and x;. The bias coefficient, by, and the weight coefficients of the cell
state, W, and U,, are connected to the input gate.

O0r = Gg (VVoxt + Uoht—l + bo) (11)
ht = Ot X tan h (Ct) (12)

After being created, the output value o, is multiplied by the current sequential cell state C;.
Equation (12) shows how the output of the hidden layer is produced by the activation function
tanh.

2.2. Gated Recurrent Unit (GRU)

The Recurrent Neural Network (RNN) variation known as the GRU was first developed by Cho
et al. (2014).Recurrent neural networks (RNNSs) struggle to efficiently capture and process long-
range input; this problem is solved by the introduction of a gating component. The update gate
(z;) and reset gate (r;) are the only gates included in GRU, in contrast to LSTM, which has a
more complex structure. The update gate, also known as the input gate in the context of a Gated
Recurrent Unit (GRU), is essential in deciding the degree to which the input (x;) and the previous
output (h;_;) should be transferred to the following cell. On the other hand, the reset gate serves
the purpose of determining the degree to which the prior information should be disregarded. The
present memory content facilitates the transmission of only pertinent information to the
subsequent iteration, as dictated by the weight W (Gao et al., 2021). The primary operations of
the Gated Recurrent Unit (GRU) are determined by the Equation 13 and 14.
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Update Gate:

7 = o(W, * [hy_q, %¢)] (13)
Reset Gate:

1 = oW * [he_q, x¢)] (14)

The Gated Recurrent Unit (GRU) unit's candidate status value is indicated as h, computed as
stated in Equation 15, and the final output status value is displayed as h,calculated as given in
Equation 16. These values are obtained after the gate has been reset and updated.

h, = tanh(Wp, * ([ry * he—q, x:]) (15)
he = (1-2,)* he_q + z,*hy (16)
2.3.Random Forest (RF)

In applications including both regression and classification problems, Breiman first unveiled the
RF approach in 2001, showcasing its extraordinary efficacy and versatility. This approach, which
combines many randomized decision trees and averages their predictions, has shown to be highly
effective when there is a significant disparity between the number of variables and observations.
Based on statistical learning theory, this method creates a large number of sample sets from the
original training datasets by using Bootstrap randomized resampling. For each sample set, a
decision tree model is constructed, and a voting mechanism is then employed to aggregate the
decision tree outputs and predict classification outcomes (Xu et al., 2017). Figure 1 depicts the
random forest algorithm's organizational structure.

Dataset

[ R ] ....................

[ Decision Tree 1 ]

v

Figure 1: Random Forest Algorithm Structure

The Random Forest approach starts with the generation of training data, which is a process similar
to that used in supervised learning. The remaining test data is retrieved using this model, which
is built using the RF training data. As suggested by its name, the learning process entails a
machine acquiring knowledge and abilities. This refers to the process of aiding the system's
knowledge acquisition. The dataset that is given to the algorithm throughout this process and
contains the variables required for the algorithm to build the model is referred to as the "training
data." Data that are different from the "training data" and are not utilized to train the model are
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referred to as "test data.” The algorithm's performance is evaluated using the test data. The RF
algorithm model uses this data, which is different from the training data. The results generated by
each distinct tree are then examined (Sevgen & Aliefendioglu, 2020).

2.4. Artificial Neural Networks (ANN)

ANNSs are extensions of mathematical abstractions that drew inspiration from neural networks in
biology. With the introduction of reduced computing units by McCulloch and Pitts in 1943, neural
networks—also referred to as connectionist models or parallel distributed processing—saw a
surge in early attention. The fundamental building blocks of computers are neural network nodes,
sometimes referred to as synthetic neurons. A transfer function is used to describe the nonlinear
behavior of neurons in a simplified mathematical model of a neuron, whereas synaptic effects are
represented by connection weights that modify the impact of matching input signals. The
weighted aggregate of the input signals modified by the transfer function indicates when the
neuron will fire. By modifying the weights in accordance with the chosen learning method, a
synthetic neuron may learn (Abraham, 2005).

Figure 2 shows the modeling of a multilayered neural network and a typical artificial neuron.
With reference to Figure 2, the output signal flow (0) of a neuron and the signal flow from inputs
Xq,...,X, are both shown by arrows and are thought to be unidirectional. The following
connection yields the neuron output signal O:

0 = f(net) = f(X]=1 wjx; (17)
If the function f (net) is called an activation (transfer) function and w; is the weight vector. A
scalar product of the weight and input vectors defines the variable net.

net = wlx = wyx; + -+ wpx, (18)
When T is a matrix's transpose and, in the most basic scenario, the output value O is calculated
as;

: T
0=fnery={l wx=0 (19)
0 otherwise

where the node type is referred to as a linear threshold unit and 8 is known as the threshold level.

X ¥
X2 Y2

xﬂ ]I" m
Input layer

Output neural layer

Figure 2: An illustration of a feedforward single-layer network
Resource: Da Silva et al. (2017)
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Only one neural layer—which doubles as the output layer—and one input layer make up this
neural networkFigure 2 depicts a basic layered feed-forward network including n inputs and m
outputs. The flow of information in a neural network is characterized by a unidirectional
movement, whereby data is sent from the input layer to the output layer. Figure 2 illustrates how
the number of outputs in networks with this layout is always equal to the number of neurons.
These networks are often used to linear filtering and pattern classification issues. As will be
covered in the next sections, two of the primary network types that make up the feed-forward
architecture are Perceptron and ADALINE. Both of these networks use learning algorithms
throughout their training processes. The learning algorithm employed by the first network is based
on the Hebb rule, while the second network utilizes the Delta rule.

2.5. K-Nearest neighbors (kNN)

The training datasets are represented by tree structures in the structure-based k-NN approach.
Berchtold proposed a Voronoi cell-based method specifically for nearest neighbor searches.
Branch-and-bound strategies serve as the foundation for index structures used in range queries. A
seminal method, created by Roussopoulos, finds the k nearest neighbors in which an R-tree
indexes the points using depth-first tree traversal. Throughout the traversal, a range of methods
are used to arrange and trim elements in the tree's nodes (Dhanabal & Chandramathi, 2011).

Cheung and Fu (1998) simplified this approach without compromising its efficacy. Many
modifications are made to branch-and-bound algorithms to better match nearest neighbor
problems, especially when high-dimensional data is involved. There are several incremental
approaches for similarity ranking that can rapidly find the (k +1)-st nearest neighbor once the k
closest neighbors are found. For the objects that need to be visited, they take use of the global
priority queue of an R-tree. Hjaltason and Samet (1999) specifically introduced an incremental
nearest neighbor method that makes use of a priority queue of the R+-tree elements that need to
be visited. They show that such a best-first traversal is optimal for a given R-tree. Henrich (1994)
introduced a method that is somewhat similar and utilizes two priority queues. For high-
dimensional data, multi-step nearest neighbor query processing methods are often used.

Nearest neighbor search is one of the core problems in computational geometry, non-parametric
statistics, and machine learning. An exhaustive search requires quadratic effort for every N points;
however, several fast methods may reduce the complexity in both exact and approximation
searches. The common kernel (KNN kernel) in all these techniques accurately solves a lot of
small-size issues via exhaustive search (Yu et al., 2015).

Applications ranging from cross-validation studies in supervised learning to nearest-neighbor
graph creation for manifold learning and hierarchical clustering are just a few of the broad range
of uses for it. Since the all-nearest-neighbor issue needs O (N?) distance evaluations, it becomes
prohibitively costly for extremely big N. Regular spatial decompositions such as quadtrees,
octrees, or KD-trees may solve the kNN issue in low dimensions (say d < 10) by employing
O(N) distance assessments. However, it is known that treebased algorithms ultimately have
quadratic complexity in larger dimensions. We have to give up on accurate searches and settle for
approximate searches in order to get around this issue. The most advanced techniques for solving
the KNN issue in large dimensions use randomization techniques like hashing or tree-based
techniques. These approximation search strategies all boil down to the same thing. X of size N is
divided into N /m groups of size m X n (containing m query points and n reference points—both
from X) and N/m exact search KNN problems are solved for the m query points in each group,
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where n = 0O(m) is dependent on the specifics of the approximation search strategy. The kNN
kernel exactly looks for the k nearest points among n reference points when m query points are
selected from X. The KNN kernel is used by both the approximation search algorithms and the
lower-dimensional exact search methods.

2.6. Shapley Additive Explanations (SHAP) Method

The SHAP (Shapley Additive Explanations) method is a technique used in machine learning to
explain the predictions of complex models. It provides a way to attribute the prediction result to
different features in the input data. SHAP values represent the contribution of each feature value
to the prediction of a particular instance (Khan, 2024). This method is particularly useful for
understanding the importance of different features in predictions, regardless of the complexity of
the underlying machine learning model (Rodriguez-Pérez and Bajorath, 2020). In the context of
multivariate time series forecasting, SHAP can be applied to provide insight into how each
variable in the time series contributes to the overall forecast. By using SHAP in multivariate time
series forecasting, researchers can better understand the impact of each variable on the predicted
outcomes (Li et al., 2021). This allows for both local and global interpretation of the model,
enabling analysts to not only explain individual predictions but also understand the overall
behaviour of the model with respect to all input variables (Lee et al., 2022).

SHAP is an additive method that can be applied after model building and is a versatile tool for
interpreting the results of various machine learning models (Kitani and Iwata, 2023). By helping
to identify and prioritise features that significantly influence the predictions made by the model,
it can help to identify the key factors driving the predicted outcomes (Rodriguez-Pérez and
Bajorath, 2020). Furthermore, SHAP values can be used to represent the relative importance of
different factors, providing a clear understanding of the impact of each variable on the predicted
outcomes. In summary, the SHAP method is a valuable tool in machine learning interpretability
and allows complex model predictions to be explained by attributing them to specific input
characteristics. In the context of multivariate time series forecasting, SHAP can be used to
understand the contribution of each variable to the predicted results, providing both local and
global insights into model behaviour. In this study, the SHAP method is applied to interpret the
results of the GRU model, which shows the best CPI forecast performance.

Findings of the Study

In this study, LSTM, GRU, RF, ANN, and kNN models are used to predict the Consumer Price
Index (CPI). Many independent variables, such as unemployment rate, dollar/Turkish lira
exchange rate, producer price index (PPI), oil price, and consumer loan interest rates, are used in
the models.

The MinMaxScaler approach was used in the research to standardize the dependent variable and
independent variables on the dataset using Python software. The data set was then split into test
(20%) and training (80%) groups. Then, each model was guaranteed to utilize the same data split
by using the "random state” command. This made it possible for the outcomes to be comparable
and reproducible. In this sense, the models' predictions on the test data set also perform
comparably. 42 was chosen as the random state rate.

The LSTM model was developed first, after the data set was prepared to assess the models'
prediction capabilities. The LSTM model contains 50 neurons and is composed of a single layer.
There is just one unit in the output layer. The model used the Adam optimization process and was
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built using mean squared error (MSE). On the other hand, the activation function used was
"ReLU". A dropout rate of 0.2 was applied, and the learning rate was set at 0.001. A
hyperparameter called learning rate is used when deep learning and machine learning models are
being trained. The amount of weight update that occurs during a model's training is determined
by its learning rate. More precisely, the learning rate—which is established at every learning
step—determines how much the weights are altered. Dropout makes it possible to train the model
more effectively. Because of the improved generalization and less overfitting, it may need less
data in this approach. The purpose of these settings was to avoid overfitting.

Following its creation, the LSTM model underwent 100 epochs of training on the training set.
Every epoch's training loss was noted. The training loss at the conclusion of each epoch was
monitored using the variable "history”. On a graph, the training loss values that were noted
throughout the training process were shown. Figure 3 displays the graph of the LSTM model's
training loss values.

Training Loss Over Epochs

—— Train Loss

Epoch

Figure 3. Loss Values of The LSTM Model During Training

Upon analysis of Figure 3, the loss value from the first epoch onwards is 0.0618. The training loss
began to decrease with each new epoch. This demonstrates that the model has a superior
understanding of the data and that its predictions are more accurate than the actual values. The
loss value of 0.0016 in the final epoch (100/100) shows that the model is well-suited to the training
set. These outcomes are used to track the model's training performance. A reduced training loss
suggests that the model provides a better fit to the training set. This does not imply, however, that
the model operates effectively on data from the actual world. As such, an independent assessment
of its performance using test data is necessary. These findings demonstrate that the model is
effectively trained and progressively lowers its loss on training data. However, in order to assess
the model's capacity for generalization, test data performance should also be taken into account.

After evaluating the training performance of the LSTM model using the trained model,
predictions were made based on the training and test data. The scales for these predictions were
then set to their initial values. Table 3 shows the results of calculations using RMSE, MSE, MAE,
MAPE, and R? to determine the errors between predicted and actual values on the training and
test data.

Table 3. Error Calculations of LSTM Model Predictions on Training and Test Data
LSTM Model Training Test

RMSE 29.3146 26.6693
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MSE 859.3471 711.2542
MAE 19.1467 18.8214
MAPE 0.0677 0.0688
R? 0.9872 0.9882

With regard to predicting the consumer price index, these findings demonstrate how well the
LSTM model performs. Since R? is high and error measurements like RMSE and MAE are low,
the model's predictions are not too far off from the real data. On the test data, a graph displays
the actual and anticipated CPI values of the model. Figure 4 represents this graph.
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Figure 4. The Actual and Predicted CPI Values of The LSTM model on The Test Data

However, after the prediction process with the LSTM model, the prediction process was
performed with the GRU model, which is the second deep learning method. While creating the
GRU model, the Python programming language and "tensorflow" were used. The model consists
of a single layer of 50 units and is defined by the ReLLU activation function. Next, a thick coating
was put on top. This was used to provide the model's results. The Adam optimization technique
was used to train the GRU model on the training set and update the weight values. The model was
trained for 100 epochs with a batch size of 32 during the training phase. Furthermore, the model's
training loss processes were tracked and its performance was assessed using test and training
datasets. A 0.2 dropout rate and a 0.001 learning rate were used. The same hyperparameters,
together with the identical settings for the epoch and batch size, were utilized to compare the

performance of the LSTM and GRU models. This would allow for a comparison of the models'
performances.

Following its creation, the GRU model underwent 100 epochs of training on the training set.
Every epoch's training loss was noted. The "History" variable was used to monitor the training
loss at the conclusion of each epoch. On a graph, the training loss values that were noted

throughout the training process were shown. Figure 5 displays the training loss values of the GRU
model on a graph.
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Training Loss Over Epochs
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Figure 5. Loss Values of The GRU Model During Training
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The loss value beginning in the first period is 0.0586 when Figure 5 is examined. The training
loss began to decrease with each new epoch. This demonstrates that the model has a superior
understanding of the data and that its predictions are more accurate than the actual values. In the
most recent era (100/100), the loss value was 0.0001. This demonstrates that, using the training
data, the model generates very accurate predictions. Furthermore, the developers see that at the
conclusion of every epoch, the training loss consistently declines, suggesting that the model has
a high capacity for learning. But by the time the training phase is over, the model has adjusted to
the data and achieved a very low error rate, suggesting that it might make accurate predictions in
the future.

After evaluating the training performance of the GRU model, predictions were generated using
the trained model based on training and test data. Then, the scales for these predictions were set
to their initial values. Table 4 shows the results of calculations using RMSE, MSE, MAE, MAPE,
and R? to determine the errors between predicted and actual values on the training and test data.

Table 4. Error Calculations of GRU Model Predictions on Test Data

GRU Model Training Test
RMSE 20.5306 13.1784
MSE 221.5074 173.6715
MAE 11.7539 6.1201
MAPE 0.0404 0.0157
R? 0.9937 0.9971

Upon examination of Table 4, the RMSE value of 13.1784 suggests that, on average, the model's
predictions on the test data differ by 13.18 units from the actual values. This suggests that overall,
the model operates well. With an average squared error of 173.67 units on the test data, the model
has an MSE value of 173.6715. Since the MSE increases the size of the mistakes, it offers
information that is comparable to that of the RMSE. On the test data, however, the model's
average absolute error is 6.12 units, according to the MAE value of 6.1201. The model's
predictions are often within a reasonable range of their real values when the MAE value is low.
The model's predictions often differ by 1.57% from the real values, as shown by the MAPE value
of 0.0157. The model's predictions often have a small percentage error margin when the MAPE
value is low. A statistical indicator of how well the model fits and explains the data is the R?
value. With a score of 0.9971, the model accounts for 99.71% of the variation in the data,
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indicating a good fit. A high R? score suggests that the model provides a good explanation for the
data and that its predictions may be trusted. These findings demonstrate, in summary, that the
GRU model operates rather effectively on the test data. High R? values and low RMSE, MSE,
MAE, and MAPE values show that the model has been properly trained and that the predictions
are quite close to the actual data. A graph displays the model's actual and anticipated CPI values
for the test data. In Figure 6, this graph is shown.
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Figure 6. The Actual and Predicted CPI Values of The GRU model on The Test Data

Using the same training and test data, machine learning techniques were assessed for performance
after the prediction procedures were carried out using LSTM and GRU deep learning models.
ANN, RF, and KNN models were included into the research in this field.

However, unlike the LSTM and GRU deep learning models, this model used a single layer of 50
units, specified using the ReLU activation function, prior to constructing the ANN model for the
prediction process. Next, a thick coating is applied. The model was output using this. The Adam
optimization approach was used to train the ANN model on the training set of data in order to
update the weight values. The chunk size was set at 32 and the model was trained for 100 epochs
throughout the training procedure. Furthermore, the model's training loss processes were tracked
and its performance was assessed using test and training datasets. The epoch value was set to 100,
the dropout rate was set to 0.2, and the learning rate was set to 0.001. To facilitate comparison,
the hyperparameter values, methods, and functions used in this model are the same as those found
in deep learning models. This makes it feasible to compare how well machine learning and deep
learning models perform using training and test data.

The ANN model was trained on the training set for 100 epochs after it was created. The training
loss for each period was noted. At the end of each epoch, the training loss was tracked using the
"History" variable. The training loss values that were observed during the training procedure
were shown on a graph. The training loss values graph for the ANN model is shown in Figure 7.
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Figure 7. Loss Values of The ANN Model During Training

The ANN model's training procedure and the loss values that were attained after training are
shown in Figure 7. There were 100 epochs in the training procedure. Every epoch symbolizes the
process of refining the model's prediction power and adjusting it to the data. The image illustrates
how the model has a large initial error rate during training, but that error rate quickly drops as
training progresses. A reduced training error suggests that the model begins to have a deeper
understanding of the data and improves its prediction accuracy.

After the training performance of the ANN model was evaluated, the trained model was used to
make predictions on the training and test data. Then, the scales for these predictions were set to
their initial values. Table 5 shows the results of calculations using RMSE, MSE, MAE, MAPE
and R? to determine the errors between predicted and actual values on the training and test data.

Table 5. Error Calculations of ANN Model Predictions on Traingng and Test Data

ANN Model Training Test
RMSE 46.7935 37.8692
MSE 2189.6387 1434.0799
MAE 39.4928 33.2364
MAPE 0.1900 0.1441

R? 0.9674 0.9762

From the analysis of the prediction performance of the ANN model on the training and
test data in Table 5, it is clearly seen that the model works quite well. The MAPE number
shows a very small error percentage, while the RMSE, MSE, and MAE values are also
quite low. Also, the high R? value indicates that the model does a good job of explaining
the data. The model performs well on the test data set. The graph in Figure 8 shows the
actual and expected CPI values of the ANN model based on the test data.
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Figure 8. The Actual and Predicted CPI Values of The ANN model on The Test Data

However, the Python program "RandomForestRegressor” was used to generate the
Random Forest (RF) regression model. Several different decision trees were used to
generate this ensemble model. Because they were trained on a randomly chosen portion
of the data, these trees vary from one another. By doing this, the model's variance is
decreased and its prediction accuracy is improved.

Multiple decision trees are combined into an ensemble algorithm, which is what the
Random Forest model really is. Using decision trees as the foundational algorithm. These
trees are tree structures that carry out regression analysis or categorize data based on the
values of independent variables. After each tree has made a forecast by deciding what to
do based on the data, the trees are joined. Since each tree is trained using a randomly
chosen subset of data, each one is unique thanks to the Random Forest method. In
conclusion, Random Forest essentially mixes many trees with the ensemble approach and
the Decision Tree algorithm. As a result, the model is able to provide more accurate and
consistent forecasts. The hyperparameter "n_estimators” is used in this model. The
number of decision trees the model produces is determined by this hyperparameter. In
general, a model becomes more stable and resilient with more trees. On the other hand,
an excessive number of trees may lengthen the model's training period. This parameter's
value in this model is 100. The epoch value was set to 100 in other models. The preferred
value in this model was the same as in the other prediction models. Additionally, this
model, like the other prediction models, makes use of the "random_state"
hyperparameter. This is a randomness-related hyperparameter. When using the same
dataset and hyperparameters, it is utilized to get consistent results. Repeatability is
ensured by using a specified number. Additionally, "max_depth=10" is the maximum
depth of the trees, and "min_samples_leaf=2" is the lowest number of leaf samples
required. The maximum depth of any decision tree is determined by the variable
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"max_depth". The intricacy of the data determines the depth of the trees. In general,
deeper trees are able to capture more intricate interactions. Conversely,
"min_samples_leaf" establishes the bare minimum of leaf samples. This limits the
maximum size of a leaf. Reduced values raise the possibility of overfitting but may result
in more complicated models.

Following its creation, the Random Forest model was trained on a training set consisting
of 100 trees. Table 6 displays the training outcomes' performance.

Table 6. Error Calculations of RF Model Predictions on Training Data

RF
RMSE 31.4479
MSE 988.9718
MAE 6.3359
MAPE 0.0377
R? 0.9955

The RF model works rather well on the training data, according to these findings on the
training data analysis of the information in Table 6. To put it another way, the model has
a low error rate when predicting the training set. These findings do not, however, show
how successfully the model is applied to actual data. Thus, the way it performs on test
data has more significance. The actual and predicted CPI values of the RF model on the
training set of data are shown on the graph in Figure 9.
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Figure 9. The Actual and Predicted CPI Values of The RF model on The Training Data

Following the RF model's training, predictions were produced using the model's training
on test data. Then, the scales for these forecasts were adjusted to their initial values. Table
7 displays the results of the calculations made using RMSE, MSE, MAE, MAPE, and
R? to determine the errors between the anticipated and actual values on the test data.
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Table 7. Error Calculations of RF Model Predictions on Test Data

RF
RMSE 42.7597
MSE 1828.3920
MAE 17.1808
MAPE 0.0532
R? 0.9696

The Random Forest (RF) model's performance was assessed using the error calculations shown
in Table 6 for the test set of data. The degree to which the forecasts differ from the actual values
is shown by the RMSE. Better model performance is shown by a lower RMSE. In this instance,
it was discovered that the RF model's RMSE was 42.7597. This figure shows that there is an
average 42.76 unit inaccuracy in the CPI estimates using the test data. Consequently, this score
suggests that the model's test performance is subpar or unacceptable. The mean squared of the
predictions' deviations from the actual values is provided by the Mean Squared Error (MSE).
Better model performance is indicated by a lower MSE. The RF model's mean square error is
1828.3920. This shows that the test data's mean squared error for the model is 1828.39 units. The
mean absolute deviation (MAE) of the predicted values from their actual values is shown. A low
MAE denotes a well-performing model. 17.1808 is the RF model's MAE. This shows that the
model's average absolute error on the test set of data is 17.18 units. The MAPE function
determines the mean percentage difference between the predicted and actual values. A model with
a lower MAPE performs better. The RF model's MAPE was found to be 0.0532. This shows that
the model's average absolute percentage error on the test set of data is 5.32%. R? value represents
the model's fit. The model fits better when the values are closer to 1, which ranges from 0 to 1.
The RF model's R? value is 0.9696. This suggests that the majority of the independent variables
can be well explained by the model in relation to the dependent variable. In conclusion, it can be
concluded that the RF model performs rather well in tests based on the provided error
computations. A graph displays the RF model's actual and anticipated CPI values for the test data.
In Figure 10, this graph is shown.

Actual vs. Predicted CPI (RF-Test)
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Figure 10. The Actual and Predicted CPI Values of The RF model on The Test Data

Using the Python program "KNeighborsRegressor,” the KNN regression model—the final
machine learning model used in this work for CPI prediction—was developed. The k-NN
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technique is used by this model to determine the link between dependent and independent
variables. The number of neighbors to be employed in the k-NN method is determined by the
parameter "n_neighbors™ (Number of Neighbors). N_neighbors in this model equals 5. This
implies that each forecast will make use of the five closest neighbors. On the other hand, the
weighting of the neighbors in the forecast is determined by the "weights" parameter. Uniform and
distance are two popular options. While distance weights are inversely proportional to neighbor
distance, uniform assigns the same weight to each neighbor. Weights in the model are "uniform,”
meaning that every neighbor has the same weight. When determining the distance between
neighbors, the distance metric to be used is specified via the option "metric (distance metric)".
One may employ a variety of metrics, including Minkowski, Manhatten, and Euclidean distances.
Since the metric in this paradigm is "euclidean,” Euclidean distance is used.

Following the creation of the KNN model, the training set (X_train and y_train) was used to train
the k-NN model. Table 8 displays the performance of the training outcomes.

Table 8. Error Calculations of KNN Model Predictions on Training Data

kNN
RMSE 128.4507
MSE 16499.5922
MAE 54.8671
MAPE 0.1061
R? 0.7548

The k-NN model's performance on the training set of data is assessed by the findings in Table 8.
Models with low error values, such RMSE and MAE, are well-trained. R? and MAPE scores also
show how predictive the model is. Reducing these error numbers could be preferable for the
model to function better. The actual and predicted CPI values of the KNN model on the training
set are shown in the graph in Figure 11.
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Figure 11. The Actual and Predicted CPI Values of The kNN model on The Training Data

Predictions were produced using the trained model on the test data after the training of the kNN
model. Then, the scales for these forecasts were adjusted to their initial values. Table 9 displays
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the results of the calculations made using RMSE, MSE, MAE, MAPE, and R? to determine the
errors between the anticipated and actual values on the test data.

Table 9. Error Calculations of KNN Model Predictions on Test Data

kNN
RMSE 127.2801
MSE 16200.2484
MAE 47.5299
MAPE 0.0884
R? 0.7314

The error calculations of the k-Nearest Neighbors (KNN) model's predictions on the test data are
shown in Table 9. The value of the RMSE is reported as 127.2801. This figure shows that on the
test data, the KNN model produces an average error of 127.2801 units. There is a 16200.2484
MSE value. This number shows that there is an average error of 16200.2484 units squared
between the actual values and the predictions of the KNN model. There is a 47.5299 MAE value.
This is the mean of the absolute deviations between the KNN model's predicted values and actual
values. The value of MAPE is reported as 0.0884. This figure shows that, on average, there is a
0.0884% percentage error rate between the actual values and the predictions made by the KNN
model. The value of R? is shown as 0.7314. The model's ability to explain the variation in the test
data is shown by the R"2 value. The model performs better the closer the value gets to 1. With a
coefficient of 0.7314, the test data's variance is around 73.14% explained by the model. Given
that the model accounts for 73.14 percent of the variation in the test data, the R? value suggests
that the model has adequate explanatory power. In contrast to other error measures, it still contains
some error, hence it may need to be improved. A graph displays the actual and anticipated CPI
values of the kNN model based on the test data. In Figure 12, this graph is shown.
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Figure 12. The Actual and Predicted CPI Values of The kNN model on The Test Data

In summary, Table 10 presents a summary of the test findings for all forecasting models utilized
in this study.
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Table 10. Error Calculations of All Models Predictions on Test Data

LSTM GRU RF ANN KNN
RMSE 26.6693 13.1784 42.7597 37.8692 127.2801
MSE 711.2542 173.6715 1828.3920 1434.0799  16200.2484
MAE 18.8214 6.1201 17.1808 33.2364 47.5299
MAPE 0.0688 0.0157 0.0532 0.1441 0.0884
R? 0.9882 0.9971 0.9696 0.9762 0.7314

The error estimates of the predictions produced by five different models on the test data are shown
in Table 10's findings. From various angles, each error measure aids in assessing a model's
performance. With respect to this data, the GRU model (13.1784) has the lowest RMSE value.
The model with the greatest error and RMSE value is KNN (127.2801). This indicates that the
GRU model's predictions on the test data are, on average, more accurate than those of the other
models.

Nonetheless, GRU (173.6715) is the model with the lowest MSE value. KNN (16200.2484) is the
model with the greatest error and MSE value. Once again, it is evident that the GRU model's
predictions have lower mean square error than those of the other models.

Conversely, GRU (6.1201) is the model with the lowest MAE value. KNN (47.5299) is the model
with the greatest absolute error value and MAE value. The GRU model demonstrates that, in
absolute terms, the predictions are more in line with the actual results.

Furthermore, GRU (0.0157) is the model with the lowest MAPE value. The MAPE value (0.0884)
of the KNN model is the highest. It is evident that the GRU model's predictions have a less %
error rate.

Lastly, GRU (0.9971) has the highest R? value of all the models, meaning it can account for
almost 99.71% of the variation in the test data. The KNN model has the lowest R? value (0.7314).

These findings demonstrate that when all error indicators are taken into account, the GRU model
performs the best on the test data. The predictions are more likely to match the real values when
the GRU model with the lowest RMSE, MSE, MAE, and MAPE values is used. The model that
most effectively describes the variation in the data is the GRU model with the greatest R? value.
Not to mention, the LSTM model works wonderfully. In comparison to other models, the values
of RMSE and MAPE are very low. In general, ANN (artificial neural network) and RF (random
forest) models also perform well, although not as well as LSTM and GRU models. Among all the
error measures, the KNN model performs the worst. The values of RMSE and MAE in particular
are rather high.

Consequently, it seems that the GRU model performs the best on the test data. As a result, the
deep learning model GRU may be regarded as this study's most successful model. While deep
learning models (GRU and LSTM) outperform machine learning models (RF and ANN), the
former two also perform well. It seems that KNN is a less appropriate model for this specific
dataset.

In order to interpret the results of the GRU model, which performed best in both the training and
testing phases, the Shapley additive annotation (SHAP) method was applied. The SHAP method
shows that each feature is assigned a relevance value by SHAP for a given prediction. In
particular, a positive SHAP value means that the input has a positive impact on the output, while
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a negative SHAP value means that the input has a negative impact on the output (Nguyen et al.,
2023). As shown in Figure 13, the SHAP values for the GRU model are obtained by ranking the
features according to the sum of the magnitudes of the SHAP values during both the training and
testing phases when applying the SHAP values to indicate the distribution of the effects of each
feature on the output of the technique. The color represents the value of the feature (high red or

low blue).
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Figure 13. Feature Importance Based on the GRU Model for (a) the Training Phase and (b) the
Testing Phase.

When the SHAP values of the training phase of the GRU forecasting model are analyzed, the blue
and red dots of the PPI values have a wide distribution, indicating that these values have different
effects from low to high. The wide range of SHAP values indicates that the PPI has a significant
impact on the GRU model output. On the other hand, the blue dots, which indicate that the dollar
exchange rate generally positively affects the GRU model output, have a more concentrated
distribution at low values. However, the presence of red dots indicates that high values of the
dollar exchange rate can also have significant effects. In the case of interest rates, SHAP values
have less variance and generally do not increase from low to high interest rates. This suggests that
interest rates have a generally low impact on the model output. The SHAP values for the
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unemployment rate show a broad distribution, and the equal distribution of blue and red dots
indicates that the model treats the unemployment rate variable in a neutral way. Oil prices seem
to have a slight negative impact on the model output, but both low and high values can have an
impact on the model output.

However, an analysis of the SHAP values for the testing phase of the model shows that, similar
to the training phase, PPl values have a low to high impact but a lower variance in the testing
phase. Although the dollar exchange rate generally affects the model output positively, its effect
is concentrated in a slightly narrower range than in the training phase. Interest rates have a small
effect, as in the training phase, and this effect does not increase from low to high interest rates.
The impact of the unemployment rate shows a similar distribution to the education phase, but
both low and high values can have significant effects. Oil prices have a negative impact on model
output, which may imply that higher oil prices reduce model output in some cases. As we saw in
the training phase, the SHAP values of oil prices show an impact at both low and high values.
This suggests that oil prices are an important feature for the model and can play a decisive role in
output.

Overall, the plots of both stages show the consistency of the model in the learning process and
the impact of the features. It also allows us to understand how well the model generalizes with
new data and which features the model is more sensitive to. The SHAP values also reveal which
features affect the model output the most and in which value ranges these features are more
effective, which increases the explainability of the model and can be used to make better
decisions.

Conclusion and Discussion

The performance of several deep learning and machine learning models is analyzed and compared
in this research with an emphasis on CPI (consumer price index) predictions. The results highlight
the study’s significance and uniqueness. The results demonstrate that, when compared to other
models, the deep learning model GRU performs the best. This suggests that CPI prediction may
benefit greatly from the use of deep learning techniques. However, it is vital to pay attention to a
few key areas in order to comprehend how this research varies from previous studies in the
literature.

Although many previous studies have tackled generic inflation forecasting, this work concentrates
on CPI forecasting from a theoretical standpoint. This indicates a theoretical difference in the
research. Furthermore, a method that hasn't been used in certain research has been adopted: the
usage of deep learning models (LSTM and GRU). The findings have important practical
ramifications. This research offers a useful methodology for CPI forecasting, particularly for
financial firms, central banks, and economic experts. Forecasts with greater accuracy are crucial
for investment choices and economic policies. It's important to consider some of the study's
shortcomings. For example, more research may be conducted on data constraints and model
hyperparameter optimization. Furthermore, including economic variables outside the CPI
estimate might represent a new field of study.

In the literature, comparable research are contrasted with the findings of this investigation.
Rodriguez-Vargas (2020) forecasted inflation in Costa Rica using K-nearest neighbor, random
forests, and LSTM. LSTM and KNN produced the greatest outcomes for him. The performance
of the LSTM model in this investigation is comparable to the findings reported in the literature.
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That being said, the KNN model's performance cannot be stated to be the same. However, Is1g1cok
et al. (2020) used CPI data to evaluate the ARIMA and ANN (artificial neural networks)
approaches for future inflation estimates. It was shown in the research that the two approaches
produced comparable outcomes. Similar outcomes are also seen in this study's performance of the
ANN model. The LSTM model was used by Savitri et al. (2021) to predict inflation in emerging
nations. They demonstrated how well the LSTM model predicts inflation. This study's LSTM
model has achieved comparable results.

However, this research concentrates on a relatively narrow subject, namely CPI (consumer price
index) forecasting, while several of the studies in the literature review part address generic
inflation forecasting. The research differs conceptually from the others because of this.
Furthermore, deep learning models like GRU (gated recurrent unit) and LSTM (long short-term
memory) are included in this research. This research differs from several others since it includes
deep learning models in addition to the more conventional machine learning or statistical models
used in some other studies. Additionally, the findings of this research indicate a reduced mistake
rate using the MAPE (mean absolute percentage error) metric, but the KNN model exhibits a larger
error rate compared to previous studies. This also demonstrated a distinction.

It can provide some recommendations for further investigation. Studies may be carried out, in
particular, using bigger data sets and other economic indicators. A comparative analysis of several
deep learning architectures might potentially be intriguing. Lastly, research in this area may
benefit from studies looking at how the model's outputs might be used to economic decision-
making procedures. The usefulness of deep learning models in CPI forecasting is shown in this
work, which adds to the body of knowledge. Future research may be motivated by the findings,
which provide economic researchers and decision-makers a valuable foundation.

In terms of prediction accuracy, the results show that the GRU model performs better than the
LSTM, RF, ANN, and KNN algorithms. It has been noted that it produces results. The study's
conclusions will be very helpful to investors and decision-makers as they will enable them to
increase the precision of their inflation projections. Future research may benefit from include
factors like foreign currency reserves, the monetary policy of the central bank, and commaodity
prices (such those of wheat and gold) in contrast to the ones employed in this particular study.
The study findings may also be compared using other time series, deep learning, and machine
learning techniques.

The SHAP analysis conducted in this study provides guidance in understanding the economic
dynamics behind the GRU model forecasts. Looking at the SHAP values, we can say that the
factors that the GRU model takes into account most in economic forecasts are PPI and the dollar
exchange rate. This information can be used to prioritize macroeconomic policy development and
identify vulnerabilities to economic fluctuations. For example, if the PPI has a high positive
impact, it may be important to develop policies to counter changes in producer prices and maintain
price stability. Similarly, the magnitude of the impact of the dollar exchange rate on model output
emphasizes the importance of foreign exchange policies and international trade on the economic
outlook. If the dollar exchange rate is characterized by high SHAP values, the impact of exchange
rate fluctuations on economic performance can be monitored particularly carefully, and
macroeconomic measures can be taken in this area. In addition, the consistency between the
specifications in the testing phase, which shows how well the model generalizes and applies what
it has learned in the training phase, indicates that the model produces reliable results with external
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data sets as well. This supports policymakers' decisions based on real-world data and helps them
forecast future economic conditions based on the model's predictions. SHAP values also allow
for a more detailed examination of the relationships between economic indicators. For example,
consider the interaction between the unemployment rate and interest rates. Such analysis allows
policymakers to better assess the potential consequences of economic policy interventions and
understand complex economic relationships. Overall, SHAP analysis is a powerful tool for
understanding the contribution of features in GRU model forecasts, and this information enriches
the economic forecasting and policymaking processes. A detailed analysis of the factors
contributing to model outputs can help improve economic strategies and policies, providing
insights needed to make more informed decisions.

Relating the results of the analysis to Turkey's current economic situation will increase the
practical applicability and meaning of the study. Covering the period from January 2005 to June
2023, the analysis also includes various economic events and policy changes that the Turkish
economy was exposed to during this period. During this period, important developments such as
the global financial crisis, fluctuations in exchange rates, increases in energy prices, and the
decisions taken by policymakers regarding the economy. It is important to evaluate the effects of
these events and changes on the independent variables analysed in this study and, thus, how they
affect the CPI. The global financial crisis of 2008—2009 had a significant impact on the Turkish
economy. The sharp increases in exchange rates during the crisis period increased import costs,
which directly put upward pressure on the CPI. This process shows that the GRU model is
sensitive to exchange rate changes, and the importance of CPI forecasts increases during crisis
periods. On the other hand, the rise in Brent oil prices increased energy costs throughout the
analysis period. The increase in energy prices led to an increase in CPI by raising both direct
consumer energy prices and general production costs. This situation emphasises the importance
of taking into account the impact of energy prices on CPI and fluctuations in energy prices in
forecasts. In addition, changes in interest rates and other monetary policy decisions of the Central
Bank of the Republic of Turkey affected consumer loan interest rates and thus consumer
expenditures from time to time. While increases in interest rates may have a downward impact
on CPI by limiting consumer spending, decreases in interest rates may increase inflationary
pressures by stimulating consumption. The timing and effects of policy changes are important
factors to be considered in macroeconomic forecasts.

The ability of deep learning models to better understand and forecast macroeconomic data that
changes due to economic events and policy changes explains why these models are preferred for
forecasting critical economic indicators such as CPI. In particular, advanced artificial intelligence
techniques such as the GRU model can effectively model the complexity of economic data and
their changes over time. In this context, in economic modelling and forecasting, it is of great
importance to understand not only mathematical accuracy but also how economic events and
policies are reflected in the models. Relating the results of the analyses to Turkey's current and
past economic situation shows that this study not only makes a theoretical contribution but also
provides valuable insights for practitioners and policymakers. Such an approach allows the model
to be used as an analytical tool that reflects economic realities and contributes to the shaping of
economic policies, rather than being merely a technical tool. In conclusion, in the process of
developing and applying macroeconomic forecasting models, model selection and the evaluation
of forecasting results in the economic context allow for a greater impact of the studies in both
scientific and applied fields. Therefore, in future studies, continuously evaluating and analysing
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the performance of deep learning models and other forecasting techniques on economic data in
the light of current economic conditions and policy changes will improve the accuracy of
economic forecasts and contribute to shaping economic policies more effectively.
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