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ABSTRACT

This study examines the influence of cultural factors and reading habits on
the propensity for book theft among users of tertiary institution libraries
in Nigeria. Utilizing a questionnaire-based methodology aligned with the
study’s objectives, 316 questionnaires were distributed, resulting in a
robust response rate of 97.8%. Data analysis employed frequency counts,
percentages, and binary logistic regression to test two hypotheses. The
findings revealed a predominantly negative perception of book theft among
students, with a mean perception score of 3.29. A significant majority
(74.4%) of respondents recognized the impact of cultural biases on book
theft, while reading habits were reported to be notably high (45.6%) among
Nigerians. However, contrary to expectations, the binary logistic regression
analysis showed no significant association between beliefs about book theft
and actual engagement in bibliokleptomania (B = .847, p > .05; 95% CI
[.481, 1.823], p = .847), leading to the rejection of the primary hypothesis.
The study concludes with recommendations based on its findings.

Keywords: Bibliokleptomania, Nigerian libraries, cultural tendencies, book
theft, reading habits

0z

Bu calisma, Nijerya’daki yiiksekogretim kurumu kiitiiphanelerinin
kullanicilar1 arasinda kiiltiirel faktorlerin ve okuma aligkanliklarimin kitap
hirsizlig1 egilimi iizerindeki etkisini incelemektedir. Calismanin hedefleriyle
uyumlu ankete dayali bir metodoloji kullanilarak 316 anket yapilmis ve
%97,8’1lik giiglii bir yanit orani1 elde edilmistir. Veri analizinde frekans
sayilar1, ylizdeler ve iki hipotezi test etmek i¢in ikili lojistik regresyon
kullanilmigtir. Bulgular, 6grenciler arasinda kitap hirsizlig1 algisinin agirlikli
olarak olumsuz oldugunu ve ortalama algi puanmin 3,29 oldugunu
ortaya koymustur. Katilimcilarin énemli bir cogunlugu (%74,4) Kkiiltiirel
onyargilarin kitap hirsizli§1 iizerindeki etkisini kabul ederken, okuma
aligkanliklarinin Nijeryalilar arasinda oldukga yiiksek (%45,6) oldugu
katilimcilar tarafindan bildirilmistir. Ancak, beklentilerin aksine, ikili lojistik
regresyon analizi, kitap hirsizligina iligkin inanglar ile bibliokleptomani (B
= .847, p > .05; %95 CI [.481, 1.823], p = .847) arasinda anlamli bir
iliski olmadigin1 gostermis ve birincil hipotezin reddedilmesine yol agmustir.
Calisma, bulgulara dayali 6nerilerle son bulmaktadir.

Anahtar Kelimeler: Bibliokleptomani, Nijerya kiitiiphaneleri, kiiltiirel
egilimler, kitap hirsizlig1, okuma aligkanliklari
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Introduction

Libraries in Nigeria face numerous challenges, including issues related to manpower, finances, and the
security of information materials. Financial constraints are particularly significant, affecting the acquisition
of books and other resources. The limited funds available are allocated for purchasing books, journals, and
electronic resources, as well as maintaining the library. However, theft of library materials undermines these
efforts, despite the scarce resources (Manfield, 2009; Hussain et al., 2020). Ensuring library security is
crucial as it encompasses the protection of all physical and electronic materials (Council of Museums and
Libraries, 2003; Boss, 1984; Ewing, 1994). Safeguarding books is essential to ensure their availability for
users.

Various reasons for book theft have been suggested, including insufficient funds for purchasing books, the
age of materials, and academic pressures (Weiss, 1981; Okogwu & Nnam, 2013). Nonetheless, the literature
on this subject remains sparse. Therefore, a thorough investigation is necessary to understand the motivations
behind book theft, an illegal activity that jeopardizes library integrity and impedes the flow of knowledge
(Cromwell et al., 2008).

Book theft has been a persistent issue in libraries worldwide. Several studies have examined the motivations
behind general theft or vandalism (Agbo, 2000). According to Ungarelli (1973), the physical layout of library
buildings, such as small shelves, narrow aisles, and distant workstations, can create an environment conducive
to book theft. Sewdass et al. (1995) found that book theft typically occurs in the afternoon or evening during
semester periods, with perpetrators primarily being young male second- or third-year undergraduates. Boss
(1984) suggested that strict library rules and regulations might foster anti-library sentiments, leading to book
theft in defiance of perceived limitations.

Jayaram (1988) identified that libraries can be particularly attractive settings for potential offenders due
to their extended hours and ease of access. Obikoya (2015) discovered a significant correlation between
book theft and the cooperation of library staff at a polytechnic in Nigeria. Despite these findings, there
remains a noticeable gap in the literature concerning the motivations behind book theft. Analyzing the
factors influencing this behavior enhances the discussion on library security and provides new perspectives
on the complex relationship between reading habits and culture (Shihui, 2015).

To comprehend the reasons for book theft, it is essential to consider the cultural environment. Social
conventions, educational attainment, and other cultural factors play significant roles in shaping people’s
views on the importance of information and the sanctity of library resources (Lincoln, 1984; Sewdass, 1995).
Cultural norms can be deeply ingrained, sometimes leading perpetrators to be unaware that their actions are
influenced by these norms. Therefore, studying the cultural context in relation to book theft is crucial for
curbing this issue.

Additionally, examining the relationship between reading habits and the tendency to steal books is vital
for identifying behavioral patterns. The connection between a person’s use of reading materials, frequency
of library visits, and the likelihood of theft remains an intriguing topic requiring further empirical research
(Chaney & MacDougall, 1992; Bean, 2019). Thorough investigation of these elements will enhance our
understanding of the psychological aspects of book theft and aid in developing intervention and prevention
strategies.

This study aims to explore reading habits and cultural factors to understand the complex nuances behind
book theft. By combining existing knowledge with new insights, the study seeks to provide a comprehensive
understanding of the various factors leading to book theft and practical recommendations for fostering
a culture of respect for intellectual property within libraries. Addressing this knowledge gap involves
highlighting the intricate network of cultural norms and reading preferences that may drive individuals
to steal books, thereby undermining the shared access to information that libraries are meant to promote.
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Literature review

Culture and reading habits significantly influence cognitive development, learning, and overall personal
growth. Despite the widespread use of digital devices, printed books remain essential, especially for college
students. A survey by Nazim et al. (2023) found that printed books are still the most popular reading material
among Bangladeshi university students, even with the increasing popularity of digital reading. The study
revealed that physical books are preferred for specific academic purposes, self-development, and career
preparation, despite the frequent use of digital gadgets.

Moreover, fostering a culture of reading in academic institutions is crucial. Samsuddin et al. (2021)
highlighted the importance of academic libraries in promoting a reading culture through an extensive
literature review. This review emphasized the role of libraries in developing literacy skills and reading habits
while also addressing the challenges libraries face in integrating digital resources and maintaining their
essential role in encouraging reading. The knowledge of information literacy can significantly help reduce
the tendency to steal books in the sense that Information literacy involves the ability to locate, evaluate, and
use information effectively. It encompasses critical thinking and the ethical use of information, which are
crucial in fostering respect for intellectual property and legal access to resources (Durodolu and Ngoaketsi,
2019) and (Durodolu, Ibenne, and Dube, 2021).

Nigerian university libraries face a significant issue with book theft, as numerous studies indicate the
prevalence and underlying causes of this problem. The most common crimes in libraries include the theft and
mutilation of library items, which occur more frequently in academic libraries due to their larger collections
and less frequent patron monitoring. Anunobi and Okoye’s (2008) study underscored the importance of
academic libraries in providing both print and electronic materials to people in developing countries like
Nigeria. Their research highlighted the efforts libraries are making to combat the increasing misuse of their
resources.

Adenike and Raliat (2012) explored students’ perceptions of book theft and mutilation, examining the
impact on the library, its patrons, and its services. Their findings indicated several contributing factors to
the problem, including a lack of consideration for other users’ needs, the high cost of books, the inability to
detect past thefts, and frequent power outages.

Adekunle, Adekunjo, and Unuabor (2018) investigated the impact of theft and vandalism on information
resources in Osun State’s Nigerian academic libraries and the control mechanisms in place. Their research
demonstrated that theft and vandalism adversely affect the library’s collection and services, prompting the
recommendation of preventive and control measures.

Furthermore, Ifidon (2000) examined students’ attitudes toward book theft and mutilation, focusing on its
impact on the library and its services. The report identified several contributing factors to the issue, such as
a lack of consideration for other users’ needs, the high cost of books, the inability to detect past thefts, and
frequent power outages.

Statement of the Problem

A significant obstacle to the preservation and accessibility of invaluable literary materials is the pervasive
issue of book theft in Nigerian libraries. This unauthorized removal of books not only hinders these
institutions’ ability to conduct research and provide education but also undermines the fundamental purpose
of libraries as repositories of knowledge. Addressing this issue is essential for Nigerian libraries to safeguard
their intellectual heritage and create an environment conducive to learning.

Libraries are already contending with diminishing resources, which hampers their ability to supply adequate
information materials to their diverse readership. The added challenge of book theft exacerbates these
difficulties, potentially compromising their effectiveness as repositories and disseminators of information.
Although researchers have proposed various explanations for book theft, the body of literature on this topic
remains limited. This study seeks to explore cultural factors and reading habits as influencers of the book theft
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phenomenon. The findings will not only provide insights into this issue but also contribute to the existing
body of literature on book theft.

Research Questions

1. What is the perception of users towards the stealing of books in Nigeria libraries?
2. What is the level of cultural bias regarding stealing of books among library users in Nigerian libraries?
3. What is the level of reading habit of library users in Nigeria?

Hypothesis

1. There is no significant relationship between cultural factor in book theft behaviour and actual tendency
to steal books.

2. Individuals who frequently read books are less likely to engage in book theft compared to those who
read books occasionally or rarely.

Methodology

The research employed a quantitative method due to its systematic and rigorous approach, which is
well-suited for examining the complex dynamics of book theft tendencies, cultural influences, and reading
habits. This approach provides valuable insights for both academic research and practical applications. The
study utilized a correlational research design to investigate the relationships between variables, specifically
focusing on the predictive roles of cultural influence and social habits in book theft tendencies among library
users.

Data were collected using a questionnaire, chosen for its ability to gather information from a large
population. The questionnaire was divided into four sections: Section A addressed demographic questions;
Section B focused on perceptions; Sections C and D explored levels of cultural bias and reading culture,
respectively. A four-point Likert scale—ranging from Strongly Agree (SA) to Strongly Disagree (SD)—was
used for questions on perception. The questionnaire items were aligned with the research objectives and
specifically designed for this study.

To ensure reliability, a pretest was conducted with 40 copies administered to public library users, yielding
a reliability coefficient of @=0.78. The study population comprised users of university libraries in Nigeria,
with one university selected from each of the six geopolitical zones, resulting in six university libraries (e.g.,
University of Ibadan in South West Nigeria; University of Ilorin in Central Nigeria). Sixty questionnaires
were randomly administered to users of each selected university library, totaling 360 questionnaires. Out of
these, 309 were returned and deemed usable for data analysis.

Frequency counts and simple statistics (mean and standard deviation) were used to analyze the collected
data, while hypotheses were tested using a Binary Logistic Model. The reliability of the questionnaire was
confirmed with a reliability coefficient of @=0.78, indicating a high level of internal consistency.

SPSS was utilized to facilitate the analysis of descriptive data and hypothesis testing, offering a user-friendly
interface and a range of statistical tools. Binary logistic regression was employed as an appropriate
statistical technique to analyze the relationship between various factors and bibliokleptomania, enabling
the investigation of hypotheses and interpretation of findings related to book theft behavior among library
users.
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Research Findings

Questionnaire Response Rate

Table 1: Questionnaire Response Rate

Questionnaire Response Rate
Number of questionnaire administered 360
Number returned 309
Percentage number of return 85.8%

The logical analysis of the provided statement involves evaluating the relationship between the number
of questionnaires distributed, the number of responses received, and the resulting response rate. Out of the
360 copies of questionnaire distributed to the study participants, 309 participants responded. This resulted
in 85.8% response rate, this is creditable and suggests a high level of engagement from the participants.
Generally, the statement suggests that the study achieved a commendable level of participant engagement, as
evidenced by the high response rate. This engagement is considered positive for the reliability and validity
of the study findings.

Table 2: Descriptive Statistics for Independent Variables (Socio-Demography)

Demography Category Frequency Percentage %
Gender Male 155 50.2
Female 154 49.8
Total 309 100.0
Age 15-20 years 101 32.7
21-25 years 115 37.2
26-30 years 27 8.7
31-35 years 16 5.2
36-40 years 9 2.9
41-45 years 20 6.5
46-50 years 11 3.6
Above 50 years 10 3.2
Total 309 100.0
Educational qualification Senior Secondary Certificate of 48 155
Education (SSCE) )
First degree 211 68.3
Masters 38 12.3
PhD 12 3.9
Total 309 100.0
Occupation Librarian 4 1.3
Student 204 66.0
Entrepreneur 28 9.1
Civil servant 47 15.2
Clergy 12 3.9
Unemployed 4 1.3
Self-employed 10 3.2
Total 309 100
Socio-economic status (SES) Low 31 10.0
Medium 254 82.2
High 24 7.8
Total 309 100.0

Source: Author’s computation (2023)
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The examination of demographic characteristics among participants, as delineated in Table 2, offers valuable
insights into the composition of library users within Nigerian libraries. The study discerns that 50.2% of
participants were male, with females comprising 49.8%, indicating a slight prevalence of male library
patrons within Nigeria. Additionally, the age distribution reveals that a majority, constituting 69.9%, fell
within the 15-25-year age bracket, suggesting a predominantly youthful demographic among library users in
Nigeria. Regarding educational attainment, the preponderance of participants held Bachelor of Science (B.Sc)
degrees, accounting for 68.3%, followed by those with Senior Secondary Certificate Examination (SSCE)
qualifications at 15.5%, Master’s degrees at 12.3%, and doctoral degrees (PhD) at 3.9%. The prominence of
B.Sc holders implies a substantial portion of library users possess higher education credentials, potentially
enhancing their capacity to engage with and address life challenges. Furthermore, 66.0% of participants
identified as students, underscoring the significant educational utility of libraries, aligning with the anticipated
outcomes of the study. A notable 82.2% of library users indicated a moderate socioeconomic status, with
10.0% indicating low socioeconomic status and 7.8% high. Consequently, a substantial portion of library
patrons can be classified within the moderate socioeconomic bracket. Understanding the socioeconomic
status distribution among library clientele holds implications for tailoring library services and resources to
cater effectively to the unique needs of users across socioeconomic strata within Nigeria.

Research Questions

Data collected on the variables were analysed with descriptive statistics. This was done to describe the
dependent variable (Bibliokleptomanism) and explanatory variables (library users’ demography).

Research Question 1: What is the perception of users towards the stealing of books in Nigeria libraries?

Table 3: Perception of users about book theft in academic libraries

SN | Statement SA A D SD Mean | sd

1 I believe that book theft undermines | 127 154 18 10 3.29 719
the academic community's sense of (41.1%) | (49.8%) | (5.8%) (3.2%)
trust.

2 The current preventive measures in 114 154 25 16 3.18 791
place in my library effectively (36.9%) | (49.8%) | (8.1%) (5.2%)
discourages book theft.

3 I believe that book theft is a 22 17 115 155 3.17 827
prevalent issue among students inmy | (7.1%) (5.5%) (37.2%) | (50.2%)
library.

4 | believe that university should 88 189 22 10 3.15 .682

implement educational programs to (28.5%) | (61.2%) | (7.1%) (3.2%)
inform students about proper library
etiquette.

5 The university adequately 97 156 29 27 3.05 .870
communicates the consequences of (31.4%) | (50.5%) | (9.4%) (8.7%)
book theft to library users.

6 My perception of book theft affects 76 161 53 19 2.95 .814
my willingness to lend books to (24.6%) | (52.1%) | (17.2%) | (6.1%)
fellow students.

7 The university should enforce stricter | 85 146 56 22 295 |.861
penalties for individuals caught (27.5%) | (47.2%) | (18.1%) | (7.1%)
stealing books.

8 The university should enhance 60 169 49 31 2.83 .854
awareness campaigns about the (19.4%) | (54.7%) | (15.9%) | (10.0%)
negative impact of book theft.

9 I am aware of instances where my 48 132 96 33 2.63 .872
peers have engaged in book theft. (15.5%) | (42.7%) | (31.1%) | (10.7%)

10 | I feel personally responsible for 45 125 104 35 2.58 .874
preventing book theft in the (14.6%) | (40.5%) | (33.7%) | (11.3%)

university.
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In the table provided, it is evident that the response exhibiting the highest mean value (x = 3.29) signifies
that a significant proportion of library users harbor the belief that book theft significantly erodes the trust
within the academic community. Conversely, the response with the lowest mean value (x = 2.58) suggests
that only a minority of these users perceive themselves as personally accountable for mitigating book
theft within the university library context. Additionally, the fact that all response rates surpass the average
threshold (50%) implies a prevalent perception among library users regarding the prevalence and seriousness
of book theft within academic library settings.

Research Question 2: What is the level of cultural bias regarding stealing of books among library
users?

Table 4: Do you believe that cultural factors play a role in book theft behaviour?

Frequency Percentage
No 79 25.6%
Yes 230 74.4%
Total 309 100.0%

The findings revealed that 74.4% (n=230) of library patrons surveyed acknowledged cultural factors as
significant contributors to book theft, with only 3.9% (79) expressing dissenting views. This considerable
majority embracing the notion of cultural influence on book theft signifies a prevailing societal consensus.
However, the minority opposing this perspective underscores the potential necessity for intervention
programs aimed at mitigating cultural biases implicated in incidents of book theft.

Research Question 3: What is the level of reading habit of library users in Nigeria?

Table 5: How often do you read books?

Level of reading Frequency Percentage
Rarely 38 12.3%
Occasionally 130 42.1%
Often 141 45.6%
Total 309 100.0%

The results presented in Table 5 indicate a pronounced prevalence of strong reading habits among library
patrons. Notably, a significant proportion of respondents reported engaging in reading activities frequently
(Rarely = 12.3%; occasionally = 42.1%; Often = 45.6%). This data underscores a prevalent inclination
towards book consumption within this cohort, suggesting a notable interest in reading. Consequently,
academic libraries can leverage these findings to formulate targeted interventions designed to enhance
reading frequency among diverse demographics.

Hypothesis 1: Respondents who believe that cultural factor play a role in book theft behaviour are
more likely to have stolen books.
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Table 6: Binary logistic model of the relationship between beliefs towards book theft and
bibliokleptomanism

95% C.1.for
. EXP(B)
Do you believe that cultural factor
play a role in book theft? B S.E. Wald Df Sig. Exp(B) | Lower | Upper
No -.065 .340 .037 1 .847 .937 481 1.823
Constant -1.470 .169 75.538 1 .000 .230

Notes:

Reference category: Yes

The Omnibus Test, ¥2(1, N = 309) = .037, p = .847, indicated the model's overall goodness of fit.
The -2 Log Likelihood value was 295.427.

Cox & Snell Rz =.000, Nagelkerke R2 =.000.

Based on the findings presented in Table 6, it is evident that belief in book theft does not exert a statistically
significant influence on the propensity to engage in book theft among library patrons in Nigeria (B = .847, p
> .05; 95% CI [.481, 1.823], p = .847). Moreover, the model demonstrates inadequate predictive capability
regarding bibliokleptomania (Omnibus Test: x2 = .037, df = 1, p = .847), suggesting that it is unsuitable
for predicting such behavior. Consequently, the null hypothesis, positing that individuals who endorse the
notion that cultural factors contribute to book theft are more prone to committing such acts, is upheld.
Consequently, it can be inferred that the cost of books is not a determining factor in bibliokleptomania
within Nigerian libraries.

Hypothesis 2: Individuals who frequently read books are less likely to engage in book theft compared
to those who read books occasionally or rarely.

Table 7: Binary logistic model of the relationship between reading habits and bibliokleptomanism

95% C.1.for EXP(B)
How often do you read books? B S.E. Wald Df Sig. Exp(B) | Lower Upper
4.690 2 .096
Rarely -.302 463 426 1 514 739 .298 1.832
Occasionally -.709 327 4.682 1 .030 492 .259 .935
Constant -1.186 199] 35,531 1 .000 .306
Notes:

Reference category: Often

The Omnibus Test, ¥2(1, N = 309) = 4.878, p = .087, indicated the model's overall goodness of fit.
The -2 Log Likelihood value was 290.587.

Cox & Snell R2=.016, Nagelkerke Rz =.025.

A binary logistic regression analysis was conducted to examine the association between reading habits and
the propensity to engage in book theft, as presented in Table 6. The findings revealed that the odds ratio
(Exp(B)) for individuals who occasionally read books, in comparison to those who read books frequently,
was 0.492 (95% CI [.259, .935], p = .030), indicating a significantly lower likelihood of book theft among
occasional readers compared to frequent readers.

Moreover, the analysis indicated that the odds ratio (Exp(B)) for individuals who rarely read books, in
comparison to frequent readers, was not statistically significant (0.739 (95% CI [.298, 1.832], p =.514). This
suggests that there is no discernible relationship between reading habits and book theft among individuals
with infrequent reading habits.

However, it is noteworthy that the logistic regression model did not demonstrate a good fit for predicting
bibliokleptomanism, as evidenced by the Omnibus Test result (y2 = 4.878, df = 1, p = .087). The Cox &
Snell and Nagelkerke R2 values of .016 and .025, respectively, indicate that reading habits accounted for
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only 1.6% to 2.5% of the variability in book theft. Consequently, the null hypothesis positing that individuals
who frequently read books are less inclined to engage in book theft compared to those who read books
occasionally or rarely was rejected. This suggests that a high level of readership among individuals decreases
the propensity to steal books in Nigerian libraries.

Discussion of Findings

The predominant demographic among library patrons comprises individuals of moderate socio-economic
status. Discerning the socio-economic composition holds significant importance in customizing library
provisions to align with the distinct requirements of each socio-economic stratum. In essence, the
outcomes indicate that Nigerian libraries cater to a heterogeneous clientele, primarily emphasizing younger
demographics engaged in tertiary education pursuits.

Furthermore, insights gleaned from the examination of user perceptions regarding book theft in Nigerian
libraries unveil intriguing perspectives on the attitudes and convictions of library patrons regarding this
matter.

Key Findings:

1. High Concern for Academic Trust (Q2):
The statement "I believe that book theft undermines the academic community’s sense of trust" received
the highest mean value (x=3.29), indicating that a significant majority of students (41.1%) strongly
believe that book theft has a detrimental impact on the trust within the academic community.

2. Limited Personal Responsibility (Q7):
On the other hand, the statement "I feel personally responsible for preventing book theft in the
university" received the lowest mean value (x=2.58). This suggests that a smaller proportion of students
(14.6%) feel a personal responsibility to prevent book theft, indicating a potential gap in individual
accountability.

3. Impact on Willingness to Lend Books (Q3):
A notable finding is that a significant portion of students (52.1%) agreed that their perception of book
theft affects their willingness to lend books to fellow students (mean=2.95). This highlights a practical
consequence of the issue on the academic community’s collaborative spirit.

4. Call for Educational Programs and Awareness Campaigns (Q1, Q6, Q9):
There is a general agreement among students that educational programs on proper library etiquette
(mean=3.15), enhanced awareness campaigns about the negative impact of book theft (mean=2.83),
and adequate communication of consequences (mean=3.05) are necessary. This indicates a recognition
of the importance of preventative measures and information dissemination.

5. Disagreement on Prevalence (Q10):
Interestingly, approximately half of the students (50.2%) disagreed that book theft is a prevalent issue
among students in the library (mean=3.17). This suggests a perception gap, with a significant portion
of the respondents not considering book theft to be a widespread problem.

Interpretation:

e The findings suggest that while there is a high level of awareness about the negative impact of book
theft on academic trust, there may be a lack of a corresponding sense of personal responsibility among
students.

e The call for educational programs and awareness campaigns indicates a willingness among students to
engage with preventative measures and information dissemination.

e The perceived impact on the willingness to lend books emphasizes the practical implications of book
theft on the academic community’s collaborative culture.

e The disagreement on the prevalence of book theft may indicate a need for further investigation into the
students’ awareness of incidents or a potential underreporting of such occurrences.
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The findings from Research Question 2 indicate that a significant majority of library users 74.4% (n=230),
believe that cultural factors play a major role in book theft, while only 25.6% (79) disagreed. This suggests
a widespread societal agreement regarding the influence of cultural bias on book theft behaviour. The fact
that such a large percentage of library users share this belief implies a deep-seated cultural perspective on
the matter.

However, it is noteworthy that 25.6% of participants disagreed, indicating a minority viewpoint. The
presence of dissenting opinions may suggest that there could be diverse perspectives or factors influencing
attitudes towards book theft within the population. This minority opinion could also be indicative of a
potential need for further investigation into the factors influencing those who don’t perceive cultural bias as
a significant factor in book theft.

The suggestion of an intervention program to address cultural bias in book theft for the minority who
disagreed is a valuable insight. It implies a proactive approach to mitigate potential issues and promote a
shared understanding within the community. Such programs could include educational initiatives, awareness
campaigns, or community discussions aimed at fostering a collective sense of responsibility towards library
resources.

The findings from Table 5 on research question 3, reveal a positive trend regarding the reading habits of
library users in Nigeria. A substantial proportion of respondents expressed a high level of reading frequency,
with 12.3% rarely reading, 42.1% occasionally reading, and 45.6% often reading books.

The high percentage of participants who reported reading often suggests a strong interest and commitment
to reading among library users. This finding can be leveraged by academic libraries to tailor intervention
programs that capitalize on the existing positive reading habits. Potential initiatives could include book clubs,
reading challenges, or promotional events to further encourage and support a culture of reading.

These findings provide valuable insights into the cultural perceptions of book theft among library users
and the reading habits prevalent within the Nigerian library community. The data not only highlights the
dominant cultural belief but also indicates areas where targeted interventions can be implemented to address
differing opinions or enhance positive behaviors such as reading habits.

The findings from Research Question 3, as presented in Table 5, provide valuable insights into the level
of reading habits among library users in Nigeria. The table categorizes respondents based on the frequency
with which they read books, offering a breakdown into three levels: Rarely, Occasionally, and Often.

Here is a brief analysis of the findings:

1. High Level of Reading Habits:
The majority of library users exhibit a positive reading habit, with 87.7% (Rarely = 12.3%, Occasionally
=42.1%, Often = 45.6%) of respondents falling into the categories of Occasionally and Often.
This indicates a substantial interest and engagement with reading among the surveyed library users.
2. Considerable Interest in Reading:
The fact that only 12.3% of respondents indicated Rarely as their reading frequency suggests a low
proportion of individuals with minimal interest in reading.
The combined percentages of Occasionally and Often (87.7%) highlight a considerable interest in
reading among the library users.
3. Implications for Academic Libraries:
The positive findings can be leveraged by academic libraries to develop targeted intervention programs.
Libraries may consider initiatives aimed at further fostering a reading culture, capitalizing on the
existing interest.
Identifying specific groups within the library user community that may benefit from additional support
or encouragement can guide the design of tailored programs.
Strategies such as organizing reading clubs, book discussions, or promotional events can be
implemented to sustain and enhance the current level of interest.
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4. Potential for Collaborative Initiatives:

The data can also be used to collaborate with educational institutions, community organizations, and
other stakeholders to collectively promote a culture of reading.

Understanding the reading habits of library users can facilitate partnerships with publishers, authors,
and local communities to enhance the availability and accessibility of diverse reading materials.

The findings from Table 5 suggest a positive reading culture among library users in Nigeria. Academic
libraries can capitalize on this interest to design and implement targeted interventions that further
promote and sustain a culture of reading among their user base.

The findings presented in Table 6 indicate that there is no significant relationship between respondents’
beliefs about cultural factors playing a role in book theft and their actual book theft behavior among library
users in Nigeria. The logistic regression model, as evidenced by the coefficient (B = -.065) and the p-value
(.847), suggests that there is no statistical significance in predicting bibliokleptomanism based on these
beliefs.

The odds ratio (Exp(B) = 0.937) is close to 1, and the 95% confidence interval ([.481, 1.823]) includes
1, further supporting the notion that the belief in cultural factors influencing book theft is not a significant
predictor of actual book theft behavior. This lack of significance is also emphasized by the non-significant
p-value of the Omnibus Test (x2 = .037, df = 1, p = .847), indicating that the model’s overall goodness of fit
is poor and it cannot reliably predict bibliokleptomanism.

In conclusion, the results suggest that the hypothesis that respondents who believe that cultural factors play
a role in book theft behavior are more likely to have stolen books is not supported by the data. The findings
imply that other factors, not specifically related to cultural beliefs, might influence book theft behavior among
library users in Nigeria. The acceptance of the null hypothesis suggests that the cost of books, at least in the
context of this study, is not linked to bibliokleptomanism in Nigerian libraries. Researchers and policymakers
may need to explore other variables or factors that could be more pertinent in understanding and addressing
book theft issues in this context.

Conclusion

In conclusion, the study provides valuable insights into the response rate and user perceptions in Nigerian
libraries, particularly regarding book theft and reading habits. The exceptionally high response rate of 97.8%
indicates robust participant engagement, enhancing the reliability and generalizability of the findings. The
majority of library users, mainly from a moderate socio-economic status, reflect a diverse user base, with a
focus on younger individuals pursuing higher education.

The analysis of user perceptions on book theft reveals a nuanced perspective. While there is a high
awareness of the detrimental impact on academic trust, a notable gap in personal responsibility is identified.
The findings emphasize the practical consequences on the willingness to lend books, and there is a consensus
on the need for educational programs and awareness campaigns.

Research Question 2 delves into cultural factors influencing book theft, showcasing a widespread belief
in their significance among library users. However, the presence of dissenting opinions suggests diverse
perspectives, highlighting the need for targeted interventions, such as educational initiatives, to address these
differences and foster a shared understanding.

Research Question 3 focuses on reading habits, revealing a positive trend with a substantial interest and
engagement in reading among library users. This insight provides an opportunity for academic libraries to
develop targeted programs that capitalize on this interest, potentially through reading clubs, book discussions,
or promotional events.

The final analysis explores the relationship between beliefs in cultural factors and actual book theft behavior.
Surprisingly, no significant correlation is found, challenging the hypothesis and suggesting that factors other
than cultural beliefs may influence book theft behavior in Nigerian libraries. This calls for further exploration
of variables that could provide a more comprehensive understanding of book theft issues in this context.
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In summary, the study not only sheds light on user perceptions and behaviors in Nigerian libraries but also
highlights opportunities for targeted interventions to enhance library services and address issues such as book
theft. The comprehensive analysis of socio-economic status, cultural factors, and reading habits contributes
to a holistic understanding, paving the way for informed strategies and initiatives to meet the unique needs
of the library user community in Nigeria.

Recommendations:

Based on the conclusions drawn from your study, here are some recommendations:

Enhance Security Measures: Given the high awareness of the detrimental impact of book theft on
academic trust, it is recommended to enhance security measures within Nigerian libraries. This could include
increased surveillance, improved access control systems, and the implementation of anti-theft technologies.

Educational Programs and Awareness Campaigns: The identified gap in personal responsibility for book
theft suggests a need for targeted educational programs and awareness campaigns. These initiatives could
focus on fostering a sense of responsibility among library users and educating them about the consequences
of book theft on academic integrity.

Targeted Interventions Based on Cultural Factors: Acknowledging the diversity of perspectives on
cultural factors influencing book theft, targeted interventions are necessary. Develop educational initiatives
that address these differences and promote a shared understanding of cultural values related to library use.

Promote Reading Engagement: Capitalize on the positive trend in reading habits among library users
by developing and promoting reading programs. Consider establishing reading clubs, organizing book
discussions, and hosting promotional events to further engage users in reading activities.

Collaboration with Educational Institutions: Recognizing the focus on younger individuals pursuing
higher education, collaborate with educational institutions to integrate library services and awareness
programs into the academic curriculum. This collaboration can reinforce the importance of responsible
library use from an early stage.

Continuous Research and Exploration: Given the surprising lack of significant correlation between
cultural beliefs and book theft behavior, further research is recommended. Explore additional variables
that may influence book theft, such as socio-economic factors, demographic characteristics, or institutional
policies, to gain a more comprehensive understanding of the issue.

Feedback Mechanism: Establish a feedback mechanism within libraries to continuously gather insights
from users. This can help in monitoring the effectiveness of implemented interventions and identifying any
evolving challenges or needs within the library user community.

Collaborative Initiatives with Stakeholders: Engage in collaborative initiatives with relevant
stakeholders, including government bodies, cultural organizations, and community leaders. This collaboration
can provide additional resources, support, and a broader perspective to address the multifaceted issues
identified in the study.

By implementing these recommendations, Nigerian libraries can not only address the challenges highlighted
in the study but also foster a conducive and responsible library environment for users.
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Yetkinlik, bireylerin belirli bir gorevi basarili bir sekilde yerine
getirebilmek icin gereken bilgi, beceri, davranis ve niteliklerin birlesimini
temsil etmektedir. Bu c¢aligmada, Kkiitliphaneci yetkinlikleri hakkinda
mevcut yayin durumunun incelenmesi, arastirmalarin odaklandigi alt
konularin tamimlanmasit ve gelecege doniik arastirma egilimlerinin
ongoriilmesi amacglanmaktadir. Bu amag¢ dogrultusunda 1980 ile 2023
yillar1 arasinda Web of Science (WoS) veri tabaninin “Information Science
& Library Science” kategorisinde indekslenen “Bilgi profesyonelleri”,
“kiitliphaneciler” ve “yetkinlik”” konularini iceren 693 yayinin bibliyometrik
analizi gerceklestirilmistir. Elde edilen veri seti lizerinden, kiitiiphaneci
yetkinlikleri konusunda bilgi bilim ve kiitiiphane bilimi alanindaki bilimsel
iiretimin zaman i¢indeki degisimi, kiitiiphaneci yetkinlikleri ile ilgili hangi
konularin daha fazla ilgi gordiigii ve hangi arastirma alanlarinin One
ciktig1 belirlenmeye calisilmistir. Bu analiz, kiitliphaneci yetkinliklerine
yonelik akademik ilgiyi ve arastirma egilimlerini anlamak amaciyla
yapilmistir. Boylece, bu alandaki gelismelerin ve degisimlerin izlenmesi,
kiitiiphanecilerin egitim ve yetkinlik gereksinimlerinin daha iyi anlagilmasinm
saglayacaktir. Analizler icin BibExcel ve VOSviewer programlari
kullamilmistir. Arastirma sonucunda, Bilgi bilimi literatiiriinde kiitiiphaneci
yetkinliklerine odaklanan yayinlarin sinirli oldugu gozlemlenmektedir.
Yayinlarin ¢ogunlugunun makale oldugu ve diger dokiiman tiirlerinin ise
nispeten az oldugu belirlenmistir. Ayrica, en fazla yayinin ABD’ye ait oldugu
ve yayinlarin dil dagiliminin ¢ogunlukla ingilizce oldugu gériilmiistiir.

Anahtar Kelimeler: Kiitiiphaneciler, Yetkinlik, Bibliyometrik analiz, Web
of Science, Bibexcel, VOSviwer
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ABSTRACT

Competency represents the combination of knowledge, skills, behaviours, and attributes necessary for individuals to
accomplish a specific task effectively. In this study, the current state of publications regarding librarian competencies
is examined, the subtopics focussed on in the research are identified, and future research trends are projected. In
line with this objective, bibliometric analysis of 693 publications covering “Information professionals, “librarians,”
and “competency” indexed in the “Information Science & Library Science” category of the Web of Science (WoS)
database between 1980 and 2023 was conducted. The data set was used to analyse the changes in scholarly production
in the fields of information science and library science over time to determine which topics related to librarian
competencies have received more attention and which research areas stand out in the field of librarian competencies.
This analysis was conducted to understand the academic interest and research trends in librarian competencies.
Thus, monitoring developments and changes in this field will provide a better understanding of the educational and
competency needs of librarians. BibExcel and VOSviewer programmes were used for these analyses. Because of this
research, it is observed that publications focusing on librarian competencies are limited in the Information Science
literature. It has been determined that most publications are articles, with relatively few other types of documents. In
addition, the highest number of publications belongs to the USA, and the language distribution of the publications is
mostly English.

Keywords: Librarians, Competence, Bibliometric analysis, Web of Science, Biblical, VOSviwer

EXTENDED ABSTRACT

Libraries require qualified personnel who have received library science education to organise and deliver
information resources. The competencies of librarians are directly related to the quality of library services.
Competency encompasses the knowledge, skills, and behaviours required for effective job performance. In
the digital age, librarians need expanded skills, including data management and information technologies, to
meet the evolving needs of the information society.

This study focuses on the evolution of librarian competencies using bibliometric analysis. Bibliometric
indicators highlight the impact of publications but do not fully represent their quality. Bibliometrics has been
widely used since the development of the Science Citation Index in the 1960s. Understanding the quality and
quantity of scientific output using bibliometric techniques has recently gained momentum. This study aims
to analyse the focal points and future trends of research in library and information science using bibliometric
techniques. It examines the distribution of publications by year, document type, country, language, and
journal. The research also aims to summarise information about librarian competencies to guide future
studies.

A notable increase in publications in library and information science has been observed since the mid-2000s.
2017 was the period with the most intense research activity on librarian competencies, with 51 publications.
The decrease in 2023 is due to indexing delays rather than a decline in research output. The dataset comprises
693 publications from various countries; articles lead the publication types with 629 publications (90.8%).
Reviews, editorials, book reviews, and letters constitute the remaining dataset. English publications dominate
as the “lingua franca” of global scientific literature. Other languages like Spanish, Portuguese, and French also
contribute as indicators of global knowledge exchange. However, the representation of Turkish is minimal,
indicating limited Turkish content production in this field.

The academic literature highlights 20 significant journals in library and information science, showcasing
the richness and diversity of the discipline. Journals such as “Journal of Academic Librarianship,”, “Journal
of the Medical Library Association,” and “Reference Services Review” reflect current developments in the
field, reflecting intense academic activity.

A total of 693 publications in the “Information Science & Library Science” category in the Web of Science
database were analysed. Strong interactions were found with disciplines like Computer Science, Education,
Law, Communication, and Management. Upon examining the 693 publications, most are at the Q2 and Q3
levels. The publications were authored by 1361 different authors; Kanwal Ameen, Amara Malik, and Lili
Luo are among the top three authors in terms of publication count. Multiple publications by top authors
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highlight the depth and breadth of the subject, emphasising the attractiveness and interdisciplinary nature of
the field.

When examining publication data, it was determined that 43.22% (n=299) of the publications were
single-authored, while 56.90% (n=394) include 2 to 20 co-authors. Two-authored publications constitute
28.28% (n=196), three-authored ones represent 15.58% (n=108), and publications with four to eight authors
represent 13% (n=90). Publications with ten or more authors account for only 0.58% (n=4). A total of 1361
different authors were identified. Based on the citation and publication criteria, collaboration was found
among 32 authors. An analysis evaluating collaboration strength revealed three clusters, 288 connexions,
and 300 connexion strengths. Laura Saunders stands out with five publications, 29 connexions, and 33 total
connexion strength. Lloyd’s single publication had a significant impact with 146 citations. Laura Saunders
ranks second with five publications and 141 citations, while Lili Luo ranks third with six publications and
109 citations.

A total of 617 keywords were used in 693 publications. Similar terms were grouped together, and after
combining frequencies, 444 different keywords were identified. The top 20 most frequently used keywords
are listed. “Information Literacy” emerges as the most emphasised topic. Central terms like “Libraries” and
“Competencies” are also frequently used. This analysis highlights the importance of information literacy and
underscores the complexity of the field, helping researchers understand the literature and identifying future
research opportunities.

These findings emphasise that librarians in the digital age play a broader role beyond book lending to adapt
to the dynamic needs of the information society. Core competencies include utilising technology, ensuring
access to information and equity, and promoting information literacy. Equipping librarians with the skills is
crucial for meeting contemporary societal information needs.
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GIRIS

Kiitiiphaneler, kiitiiphanecilik egitimi almis yeterli sayida nitelikli personelle hizmet sunan kurumlardir.
Bu kurumlar, cesitli formatlardaki bilgi kaynaklarini belirli kurallar ¢ercevesinde diizenleyerek kullanicilarin
hizmetine sunmaktadir (Y1lmaz, 2005). Kiitiiphanelerin degeri ve sunulan hizmetin kalitest, kiitiiphanecilerin
sahip oldugu yetkinliklerle dogrudan iliskilidir. Ingilizce literatiirde, “competence”, “competency” ve
“competent” kelimeleri yetkinlik kavraminin karsilig1 olarak kullanilmaktadir (LeDeist ve Winterton, 2005).
Kiitiiphanecilik literatiiriinde “yetkinlik” terimi; bilgi, beceri, yetenek veya nitelik gibi kavramlarin yerine
yaygin olarak kullanilmaktadir. Bu terim, kiitiiphanecilerin mesleki gorevlerini etkili bir sekilde yerine
getirebilmesi i¢in gerekli olan donanimi ifade eder ve cesitli profesyonel standartlar ile uyumludur. Yetkinlik
kavrami, Tiirk Dil Kurumu (t.y) tarafindan “yetkin olma durumu, olgunluk, kemal, miikemmeliyet” olarak
tanimlamakta ve bireylerin belirli bir gorevi basarili bir sekilde yerine getirebilmek i¢in gereken bilgi, beceri,
davranis ve niteliklerin birlesimini temsil etmektedir .

Federal Kiitiiphane ve Bilgi Merkezi Komitesi (Federal Library & Information Center Committee -
FLICC) ise yetkinligi; “Bireyin is rollerini veya mesleki islevleri basariyla yerine getirmek ig¢in ihtiyag
duydugu gozlemlenebilir, Olciilebilir beceri, bilgi, yetenek, davramis ve diger Ozelliklerdir” (FLICC,
2011, s. 5) seklinde tamimlamaktadir. 21. yiizyil kiitiiphanelerinde meydana gelen degisimler, bilgi
profesyonellerinin beceri ve yetkinlik gereksinimleri ilizerinde 6nemli bir etkiye sahiptir. Kiitiiphaneci
yetkinlikleri, geleneksel kiitiiphanecilik rollerinin otesine gecerek; dijital ortamda veri yonetimi, bilgi
teknolojileri, bilgi organizasyonu, veri analitigi ve bilgiye erisim konularinda genisleme gostermistir. Bu
baglamda, kiitiiphanecilerin gii¢lii iletisim, problem ¢6zme, ekip ¢alismasi ve liderlik gibi genel becerilere
sahip olmalari, bilgi toplumunun ihtiyag¢larina daha etkin bir sekilde cevap vermelerine olanak tanimaktadir.

Giiniimiizde, farkl kiitiiphane tiirlerinin varlig1 ¢esitli yetkinlik alanlarinin gelistirilmesine yol agmaktadir.
Kiitiiphanecilik alaninda performans degerlendirmesi, eksikliklerin tespit edilmesi, ¢oziim yollarinin
bulunmasi ve mevcut yetkinliklerin artirilmasiyla verimliligin yiikseltilmesi amaciyla 1996 yilinda IFLA
tarafindan hazirlanan "Performance Measurement in Libraries" kitabi kiitiiphaneci yetkinlikleri alaninda
onemli bir kaynak olup 2007 yilinda giincellenmistir (Kakirman Yildiz, 2010, s. 156). Kiitiiphanecilerin temel
yetkinliklerinin belirlenmesinde ALA (2009) tarafindan olusturulan ve son olarak 2022 yilinda giincellenen
“ALA’s Core Compenties of Librarianship” bir referans olarak kullanilmaktadir. Belirtilen yetkinlikler tavsiye
niteligini tagimakta ve kurum ihtiyaclar1 dogrultusunda sekillendirilmelidir.

Kiitiiphanecilik alaninda genel olarak yetkinliklerin amaci farkli kullanicit gruplarina daha iyi hizmet
sunmak, dinamik, siirekli gelisen arastirma ve bilgi ortamimna uyum saglamaktur (CARL, 2020, s. 2).
Bu dogrultuda, kiitiiphanecilik meslegi, cagdas bilgi toplumunda etkin hizmet sunabilme kapasitesini
belirleyen kilit bir etken olarak one ¢ikmaktadir. Bilgi kaynaklarinin cesitlenmesi, dijitallesme siireci ve
teknolojik evrim, kiitiiphanecilerin de genis bir yelpazede beceri ve bilgi birikimine sahip olmasini zorunlu
kilmaktadir. Bu baglamda, bilgi organizasyonundan teknoloji kullanimina, kullanici iligkilerinden degisen
rol ve fonksiyonlara uyum saglamaya kadar ¢esitli yetkinliklerin gerekliligi ortaya ¢ikmaktadir. Nitelikli
kiitliphaneciler, sadece bilgiye erisimi kolaylastirmakla kalmaz, ayn1 zamanda topluluklarina rehberlik eder,
egitim saglar ve giivenli veri yonetimi konusunda liderlik yaparlar. Bu beceriler, kiitiiphanecilerin, hizmet
verdikleri kurumun misyonuna uygun olarak kullanici memnuniyetini artirma ve bilgi ihtiyag¢larini karsilama
noktasinda da hayati bir rol oynamaktadir. Gelecekte bagarili olabilmek adina, kiitliphanecilerin siirekli olarak
yetkinliklerini giiclendirmeye ve degisen kosullara adapte olmaya odaklanmalar1 kacinilmazdir.

Bu calismanin temel odak noktasi, bibliyometrik analiz yontemi kullanarak kiitiiphaneci yetkinlikleri
konusundaki bilimsel iiretimin zaman i¢indeki evrimini ortaya koymaktir. Bilgi ve iletisim teknolojilerinin
hizla gelismesi, bu alandaki arastirmalarda 6nemli bir veri yi1gin1 olusturmustur. Biiylik veri setleri i¢inde
anlamli desenleri belirlemek ve hangi konularin 6ne c¢iktigin1 anlamak icin kullanilan etkili araglardan bir
tanesi de bibliyometridir (Giines, Ustﬁndag, Yal¢in ve Safran, 2017, s. 101).

Bibliyometrik teknikleri kullanarak, hakemli literatiirii gozden gecirmek icin sistematik bir yaklagim
kullanmanin 6nemi son yillarda giderek artmaktadir. Bibliyometrik tekniklerin kullanimi, bilimsel literatiiriin
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daha kapsamli ve diizenli bir sekilde incelenmesini saglayarak, bilimsel aragtirmalarin etkisini ve yayginligini
daha dogru degerlendirmeye olanak tanimaktadir (To, 2022, ss. 619-620). Ayrica bibliyometri, bilimsel
tiretimin nitelik ve niceligini anlamak icin gii¢lii bir analitik ara¢ olarak kullanilmaktadir. Bilimsel yayinlarin
incelenmesi ve istatistiksel yontemlerin uygulanmasi, bibliyometrinin temellerini olusturan bir siirecin
baslangicidir. Bibliyometrik arastirmalarda genellikle belirli bir ama¢ dogrultusunda iki agsama izlenmektedir:
Ik olarak, kullanilacak veri setinin belirlenmesi; ikinci olarak, bu veri setine uygulanan bibliyometrik
analizdir (Oztiirk, 2021, s. 39). Bu iki asama, bilimsel arastirmalardaki egilimleri ve degisimleri anlamak
icin onemli bir metodolojik ¢erceve sunmaktadir.

Literatiir Degerlendirmesi

Bilim dallar1 ve bilim insanlarimin degerlendirilmesine dayali istatistiksel ¢alismalarin ve analizlerin
sayisinda onemli bir artis gozlenmektedir (Al, 2009, s. 2). Ancak bibliyometri, istatistiksel bibliyografyadan
kaynaklandig1 icin yeni bir olgu degildir. Bir kelime olarak bibliyometri; "Biblio" ve "metrik" kelimelerinden
olugmaktadir. "Biblio" terimi, kitap anlamina gelen Latince ve Yunanca "biblion" kelimesinden tiiretilmistir.
"Metrik" ise Ol¢iim bilimine isaret etmektedir ve dl¢iim anlamina gelen Latince "metricus" veya Yunanca
"metrikos" kelimelerinden tiiretilmistir. Bu kelimeler birleserek, kitaplarin 6l¢iim ve analizine dair anlamlar
kazanmistir (Danesh ve Mardani-Nejad, 2020, ss. 7-8).

Campbell’in 1896°daki “Theory of the National and International Bibliography” baghkli caligmasi,
bibliyometri yonteminin tarihsel derinligini gostermektedir. Ancak kullanimi ve uygulamalar1 1890’lara
kadar uzanmaktadir (Al, 2012; Sengupta, 1992, s. 75). Price’in 1963 yilinda yayinladig1 “Litte Science, Big
Science” baglikli kitabinda ilk kez istatistiksel verileri, "ilerleyen metin biiylimesi olgusu" seklinde kulland.
Price, 1660 ile 1960 yillar1 arasinda bilimsel makale sayisinin her 15 yilda bir ikiye katlandigin1 belirtmistir
(Wray, 2023, s. 235). Bibliyometri sozciigii, ilk kez Pitchard (1969) tarafindan “Documentation Journal”
dergisinde “istatiksel bibliyografya” teriminin yerine kullanilmistir (Mirza Muhammad ve Khalid, 2009, s.
4). Bibliyometrinin en 6nemli alanlarindan biri, daha onceki bir makalenin yazarina atifta bulunma eyleminin
her zaman anlamli oldugu hipotezine dayanan atif analizidir. Giliniimiize kadar bibliyometrinin bu 6zel yoni
lizerine ylizlerce calisma yaymlanmistir (Sengupta, 1992, s. 81). Bibliyometri yontemi, arastirmacilarin
bilimsel iiretkenligini belirlemede yaygin olarak kullanilan bir arastirma tiiriidiir ve Eugene Garfield’in
“Bilimsel Bilgi Enstitiisii”(Institute for Scientific Information - ISI) tarafindan gelistirilen “Science Citation
Index” (SCI) sayesinde bibliyometrik ¢alismalar 1960’lardan sonra hizla yayginlasmis; elektronik veri
tabanlarina erisim saglanmasiyla da bibliyometrik ¢alismalar genis kitlelere ulasmistir (Gingras, 2014, s.
11). 1970’11 yillardan giintimiize kadar gegen siirecte bibliyometri kavrami kiitiiphanecilik alaninda da bir
baslik olarak yaygin bir kullanima kavusmustur.

Bibliyometrik yontemlerin kullanimi, Kiitiiphanecilik ve Bilgi Bilim arastirmalarinda analiz ve
degerlendirme amaciyla uluslararasi diizeyde norm haline gelmistir. Bu yontemler, arastirmalarindaki
uluslararas1 egilimlerin karsilastirilmas: i¢in kullanilmaktadir (Danesh ve Mardani-Nejad, 2020, s. 4).
Kiitiiphane ve bilgi bilimi aragtirmalarinin koklii bir parcasi olan bibliyometri, arastirma ¢iktilarinin ve
etkisinin degerlendirilmesinde kullanilan bir yontem olarak anilmaktadir.

Literatiir incelendiginde, WoS’ta Kiitiiphanecilik ve Bilgi Bilimi kategorisinde 1980 yilindan sonra
kiitiphaneci yetkinlikleri ilizerine yapilan calismalarin giderek arttigi goriilmektedir. Tiirkiye adresli
kiitiiphaneci yetkinliklerini konu alan yayinlarda bu artigsa paralel olarak bir gelisme s6z konusudur. 2009
yilinda Asiye Kakirman Yildiz’in “Etkin ve Verimli Bir Kiitiiphane Yonetiminde Kiitiiphanecilerin Sahip
Olmas1 Gereken Temel Yetkinlikler” adli makalesinde etkin kiitiiphane yonetimi ve kiitiiphanecilerin yeni
rolleri iizerinde durulmustur. 2015 yilinda Ayse Yiiksel Durukan’in “Dijital Diinyada Okul Kiitiiphaneciligi
ve 21. Yiizy1l Becerileri” adli makalesinde bilisim teknolojilerinde yasan degisikligin bilgi diinyasindaki
degisimlere olan etkisi, kiitiiphanecilik ve kiitiiphaneciler iizerine etkileri tartistimaktadir. Ozgiir Polat’in
2021 yilinda “Bilgi ve Belge Yonetimi Uzmanlhiginin Yetkinlikler A¢isindan Tanimlanmasi” adli doktora
tezinde ise kiitiiphane, arsiv ve miizelerdeki is siirecleri incelenmekte ayrica “Bilgi profesyonelleri’nin
sahip olmasi gereken giincel yetkinlikler degerlendirilmektedir. 2022 yilinda Fatos Subasioglu’nun “21.
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Yiizy1lda Ozel Gereksinimli Bireylere Sunulan Hizmetlerde Kiitiiphanecilerin Yetkinlikler” adli makalesinde
engelli bireyler icin sunulan kiitiiphanecilik hizmetlerinde kiitiiphane politikalari ve kiitiiphanecilerin rolleri
ele alinmaktadir. Biitiin bu yayinlar Tiirkiye’de kiitiiphaneci yetkinlikleri alaninda gerceklestirilmis onemli
calismalardandir.

Amag ve Yontem

Bu calismanin amaci, kiitiiphanecilik ve bilgi bilim disiplinleri alaninda faaliyet gosteren bilim insanlarina,
egitimcilere ve yoneticilere kiitiiphaneci yetkinlikleri konusundaki bilgi birikimini 6zetlemek ve gelecekteki
arastirmalara rehberlik etmektir. Arastirma kapsaminda; yayinlarin yillara dagilimi, dokiiman tiirleri, iilkelere
gore siralamalari, dillerine gore dagilimi, yer aldigi dergiler, WoS kategorileri (categories), dergilerin
ceyreklik dilimleri (quartiles), yazarlara gore yayin sayisi1 dagilimlari, ortak yazar (co-authorship of authors)
analizi, yazar anahtar kelime (author keywords) analizi ve yazar sayisina gore yayin dagilimlari incelenmistir.

90

Bu calismada, nicel arastirma yontemlerinden biri olan “bibliyometri teknigi” kullanilmistir. Bibliyometri,
“bilimsel ¢caligmalarin, yazar, konu, atif yapilan yazar, atif yapilan kaynaklar gibi verilerin istatistiksel olarak
incelenmesi ile ilgilenmekte, elde edilen istatistiksel sonuglar dogrultusunda belirli bir disipline ait genel
yapinin ortaya konmasint miimkiin kilmaktadir” (Zan, 2012, s. 15). Ayrica bilimsel yayinlarin analizinde;
“kaynak tanimlama (dergi bashig1 vs.), yazar isimleri, kurumsal adresler, referanslar, belge tiirleri, bagliklar,
terimler, anahtar kelimeler, 6zetler ve konu bagliklar1 gibi veriler dnemli rol oynamaktadir (Glanzel, 2003, s.
16).

Arastirmanin yontemiyle ilgili detayli bilgi, veri toplama siirecine odaklanan bir perspektif altinda
sunulmustur.

Verilerin toplanmasi ve sitmrhliklar

Web of Science (WoS) veri tabanindan elde edilen veriler, caligmanin veri setini olusturmaktadir.
25.01.2024 tarihinde WoS veri tabanindan elde edilen verilerle yapilan bibliyometrik analizler caligmanin
temelini olusturmaktadir. Anlamli bibliyometrik sonuglar elde edebilmek i¢in ele alinan veri biiyiikliigii
hakkinda bilgi sahibi olmak 6nemlidir. Veri taramasinda kullanilan anahtar kelimeler, ilgili alan yazinin
incelenmesi sonucunda, “bilgi profesyonelleri”, “kiitliphaneciler” ve “yetkinlik” seklinde belirlenmistir.
Anahtar kelimeleri kullanilarak yapilan konu taramasi sonucunda elde edilen veriler degerlendirilmistir.
Tarama modiiliine yazilan kodlama ise su sekildedir: Documents Topic = [(Competency* OR competencies
OR competent) AND (librarian* OR “information Professional*”)] seklindedir. Arastirmanin veri seti,
1980-2023 yillar1 arasinda WoS’un “Bilgi Bilimi ve Kiitiiphane Bilimi” (Information Science & Library
Science) kategorisinde derlenen 693 yayimi icermektedir. Bu yayinlar arasinda 629 makale, 27 inceleme,
19 editoryal yazi, 17 kitap incelemesi ve 1 mektup bulunmaktadir. Belirtilenlerin disinda yayin tiirii
bulunmamaktadir.

Verilerin temizlenmesi ve doniistiiriilmesi i¢in Notepad++, Microsoft Excel ve BibExcel gibi yazilim
araglar1 kullanilmustir. Analizler, Microsoft Excel kullanilarak tablolar ve sekillerle desteklenmistir. Ozkose
(2017, s. 12) tarafindan “bibliyometrik veriye dayanan bilimsel literatiirii sayisal yontemler kullanarak
gorsellestirmesi” olarak tanimlanan bibliyometrik haritalama islemleri ise VOSviewer programi kullanilarak
gerceklestirilmistir. Arastirma siirecine dahil edilen kriterler Tablo 1°de belirtilmistir. Bu bilgiler 1s181nda,
verilerin toplanmasi ve ¢alismanin sinirliliklarinin ele alindig1 bu ¢calismada, WoS veri tabanindan elde edilen
bibliyometrik verilerin analizi iizerinde durulmustur.
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Tablo 1: Arastirma siirecine dahil edilen kriterler

Kriter Deger

Kaynak WoS (Web of Science); SCI-EXPENDED, SSCI, AHCI ve ESCI
Kategori Bilgi bilimi ve Kiitiiphane bilimi (Information Science & Library Science)
Yayn tiirii Tiim yayin tiirleri

Yaym dili Tiim diller

Tarih araligt 1980-2023

Ulkeler Tiim tilkeler

Anahtar kelimeler Yazar anahtar kelimeleri

Calismanin veri seti, 25.01.2024 tarihinde Web of Science (WoS) veri tabanindan indirilmistir. Bu tarihte
2023 yilina ait ilgili tiim verilere ulagilamamaistir. Bu durumun temel nedeni, veri girisinde yasanan potansiyel
gecikmeler olarak degerlendirilebilir. Bu tiir gecikmeler, WoS veri tabaninin siirekli giincellenen dinamik
yapisi ve yayinlarin dogrulanma siirecindeki zaman alic1 islemlerden kaynaklanabilir. Ortak yazarlik haritasi
ve kiime analizi haritalari, daha iyi anlasilabilmesi i¢in basitlestirilmistir.

Bulgular

Konu taramas1 yontemiyle elde edilen verilerde, “Bilgi profesyonelleri”, “kiitiiphaneciler” ve “yetkinlik”
kelimelerini iceren akademik yaymnlar yillara gore degerlendirilerek ve “Kiitiiphanecilik ve Bilgi Bilim”
disiplinlerindeki bilgi profesyonellerinin yetkinlikleri iizerine yapilan akademik calismalarin genel bir
goriiniimii sunulmaktadir.

Yillara gore yayin dagilim

Bu calisma, 1980-2023 yillar arasindaki “Kiitliphanecilik ve bilgi bilim” disiplinlerinde faaliyet gosteren
bilgi profesyonellerinin ve kiitiiphanecilerin yetkinlik odakli arastirmalarindaki egilimlerini yillara gore
ortaya koymaktadir. Yayin sayilarinin dagilimi Sekil 1°de 6zetlenmistir.

Yaymn sayist
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Sekil 1: Yillara Gore Yayin Sayist

Sekil 1’e gore; ilk goze carpan husus 1980°de sadece 1 adet yaymn bulunmasidir. Bu durum, s6z konusu
donemde belirli bir konu iizerine yapilan aragtirmalarin heniiz kisitli olduguna isaret etmektedir. Ancak,
2000’li yillarin ortalarindan itibaren yayin sayisinda belirgin bir artis ivmesi gozlemlenmektedir. Ozellikle
2017 yil1, 51 yayinla zirveye ulagmistir. Bu durum kiitiiphaneci yetkinlikleri alanindaki arastirma faaliyetinin
yogunlastigint gostermektedir. Ancak 2023 yilindaki diisiisiin nedeninin, ilgili konuya yonelik arastirma
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aktivitesinde azalma veya bilimsel iiretimdeki faktorlere bagli bir diisiisiin gostergesi olarak degil aksine
calismanin yapildig: tarih itibariyle WoS’ta indekslenme siiresinden kaynakli oldugu diisiiniilmektedir.

Dokiiman tiirii

Dokiiman tiirii olarak incelendiginde, genis bir spektrumda bilgi ve diisiinsel icerigin bir araya getirilmesi ile
arastirma veri seti toplam 693 yayimdan olugsmaktadir (Sekil 2). Yayinlar, toplam yayin sayisinin %90,8’ini
olusturan 629 makaleden olugmaktadir. Toplam yayin sayisinin %3,9’unu 27 dokiiman ile incelemeler
olusturmaktadir. Editoryal igerikler, 19 yayin ile toplam yayin sayisinin %Z2,7’sini, kitap incelemeleri 17
yayin ile toplam yayn sayisinin %?2,5’ini ve mektuplar ise 1 yayin ile toplam yayin sayisinin %0,1’ini temsil
etmektedir. Bu cesitlilik, genis bir okuyucu kitlesinin hedeflendigini ortaya koymaktadir.

Sekil 2: Dokiiman Tiiriine Gore Yayin Saytsi

Ulkelere gore yayin sayist

Yayin diinyasindan cesitli iilkelerin katkilartyla olusan veri seti, toplam 693 yayi i¢ermektedir. Ik 20
tilke arasinda yer alan bu yayinlarin %82,69’u (n=572) ¢esitli iilkelerin bilimsel ve akademik tiretimlerini
yansitmaktadir. Ulkelere gore makale sayis1 Tablo 2’de belirtilmistir.

Tablo 2: Ulkelere Gére Yaymn Sayist

Ulke Siralamasi Ulkeler Yayin Sayisi Ulke Siralamasi Ulkeler Yayin Sayisi
1 ABD 288 11 Giiney Afrika 12
2 Kanada 42 12 Meksika 9
3 Pakistan 28 13 ftalya 9
4 Hindistan 20 14 Cin 9
5 Birlesik Krallik 20 15 fran 8
6 Brezilya 20 16 Isveg 8
7 Avusturalya 19 17 Polonya 8
8 Ispanya 18 18 Kiiba 7
9 Nijerya 17 19 Rusya 7
10 Malezya 17 20 Birlesik Arap Emirlikleri 6

Bu veri setinde, iilkeler arasindaki yayin sayilarina ek olarak, her bir iilkenin toplam yayin i¢indeki
oranlart da 6nemli bir perspektif sunmaktadir. Kiiresel Olcekteki bilimsel katkilar1 gosteren bir tabloyu
ortaya koyarken, her ililkenin belirli alanlarda akademik tiretimdeki roliinii vurgulamaktadir. Buna gore;
ABD 288 (%41,54) yayinla listenin zirvesinde yer almaktadir. Kanada ise 42 yayinla ikinci siradadir ve
toplam yayinlarin %6,06’sin1 temsil etmektedir. Ugiincii sirada 28 yayinla Pakistan bulunmakta ve temsil
orant Y%4,04’e denk gelmektedir. Dordiincii, besinci ve altinci siralarda Hindistan, Birlesik Krallik ve
Brezilya her biri 20 yayinla esit bir performans sergileyerek toplamin %?2,89’unu olusturmaktadir. Yedinci
sirada Avustralya, 19 yayinla dikkat cekmekte ve toplam yaymin %?2,74’iinii kapsamaktadir. Sekizinci
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sirada Ispanya, 18 yayinla yer almakta ve bu da toplamin %2,60’ 11 olustururken, dokuzuncu ve onuncu
siradaki Nijerya ile Malezya, her biri 17 yayinla liste icinde %2,45’lik bir paya sahiptir. Tablonun (Tablo
2) devaminda ise Giiney Afrika, Meksika, italya, Cin, Iran, 1sveg, Polonya, Kiiba, Rusya ve Birlesik Arap
Emirlikleri sirastyla yer almaktadir. Bu tilkeler toplam yayin sayisi ve yiizdelik katkilar ile genel tabloyu
sekillendirmektedir. Tiirkiye ise 2 yayinla 44. sirada yer almaktadir.

Yayinlarin iilkeler baglaminda ortak yazar iligkisini gosteren ag yapisi asagida sunulmustur (Sekil 3).
Ortak yazar ag analizinin daha anlamli, odakli ve anlasilir sonuglar tiretmesi i¢in yazarlarin atif ve yayin
say1s1 “1” olarak simirlandirilmigtir. Yapilan analizde, 68 yazarin igbirligi icinde oldugu belirlenmistir. Analiz
sonucunda toplam baglantili iilke grubu 206 6ge', 9 kiime? ve 263 toplam baglant: giiciinden® olusmaktadir.

Bu iilkeler igerisinde 30 baglanti ve 47 toplam baglanti giicii ile ABD ilk sirada yer almaktadir. Kanada
47 yaym ile yayin siralamasinda 2. olmasina ragmen 2 baglant1 ve 5 baglant: giicii bulunmaktadir. Ozellikle
Norvec’in 6 yayin, 22 baglant1 ve 33 baglanti giicii dikkat cekmektedir. Benzer bir durum Meksika ve Polonya
icin de gecerlidir. Meksika’nin 13 yayin sayis1 22 baglantisi ve 30 baglant1 giicti bulunurken Polonya’nin ise
10 yayn, 18 baglant1 ve 19 baglanti giicii bulunmaktadir. 18 yayini1 bulunan Nijerya’nin ise 1 baglantis: ve 1
baglant1 giicii bulunmaktadir.

Sekil 3: Yaynlarin Ulkeler Baglaminda Ortak Yazar Ag Analizi

Yayinlarin yer aldig: dergiler

Akademik literatiir, kiitliphanecilik ve bilgi bilimi alanlarinda gerceklesen giincel gelismeleri takip etmek,
arastirmacilara, profesyonellere ve ogrencilere kapsamli bir bakig acisi sunmaktadir. Toplamda 114 farkl
dergide konuya dair yayin bulunmaktadir. Tablo 3’te veri setinde bulunan ve yayin sayis1 agisindan 6ne ¢ikan
20 dergiyi icermektedir. Bu dergiler, kiitiiphanecilik ve bilgi bilimi alaninda cesitli konularda 6nemli katkilar
saglamaktadir. Bu cercevede, literatiirdeki zenginlik ve c¢esitliligin altin1 ¢izmek miimkiindiir. Bahsi gecen
dergiler, disiplin i¢indeki bilgi akisin1 destekleyerek, alanin gelisimine onemli bir ivme kazandirmaktadir.
Bu durum, akademik diinyada bilgi iiretimi ve paylasimina katki saglamis olup kiitiiphanecilik ve bilgi bilimi
disiplinlerinin ileri diizeydeki arastirmalar1 yonlendirmektedir.

Tablo 3’te yayin sayilarina dayali olarak belirlenen konulara odaklanan dergiler, bu alanlardaki yogun
akademik etkinligi yansitmaktadir. Ozellikle “Journal of Academic Librarianship” (n=41), “Journal of The
Medical Library Association” (n=36), ve “Reference Services Review” (n=34) gibi dergiler, bu alanda

! Oge (item) terimi, bibliyometrik veri setlerinde analiz edilen (makale, kitap, bildiri veya diger bilimsel vs.) birimleri ifade etmektedir (van Eck ve Waltman, 2019, s. 4).

2 Kiime (Cluster) terimi, bibliyometrik ag analizinde benzer 6zelliklere sahip olan makalelerin veya aragtirmacilarin gruplandirilmasi i¢in kullanilan bir terimdir (van Eck ve Waltman,
2019, s. 4).

3 Toplam baglantt giicii (Total link strength) terimi, bir makalenin veya bir yazarin akademik alandaki etkisini ve goriintirligiinii degerlendirmek icin faydalanilan bir 6lgiittiir. Bir
makalenin veya bir yazarin diger makalelerde ne kadar sik alintilandigim ne kadar sik atifta bulunuldugunu veya ne kadar sik beraber anildigini 6lgmek icin kullanilmaktadir (van Eck ve
‘Waltman, 2019, s. 4).
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gerceklesen yogun akademik etkinligi yansitmaktadir. Bu dergilerin yiiksek yayin sayilari, kiitiiphanecilik ve
bilgi bilimi alanindaki giincel gelismeleri kapsamli olarak ele aldiklarim gostermektedir.

Tablo 3: Yaymnlarin Yer Aldigi Dergiler

Sira Yayin ach Yayin Sira Yayin ach Yayin

no. sayisi no. sayisi

1 Journal of Academic Librarianship 41 11 Journal of Library Administration 18
Journal of the Medical Library Communications in Information

2 - 36 12 ; 17
Association Literacy

. . Qualitative & Quantitative Methods

3 Reference Services Review 34 13 in Libraries 14
Evidence Based Library and Journal of Business & Finance

4 . . 29 14 o . 13
Information Practice Librarianship

5 Journal O.f lergrlanshlp and 29 15 College & Undergraduate Libraries 12
Information Science

6  College & Research Libraries 23 16  New Library World 10

7 Library Management 23 17  Portal-Libraries and The Academy 10

L Global Knowledge Memory and

8  Electronic Library 21 18 Communication 10
Health Information and Libraries . .

9 Journal 19 19 Library Review 9

10  Library Trends 18 20  Education for Information 9

Yayin dilleri

Toplamda 693 yayinin dil dagilimi incelenmistir. Bilgi paylasiminin dil ¢esitliligi Tablo 4’te belirtilerek
bilimsel iletisimin kiiresel perspektifi yansitilmaktadir.

Tablo 4: Yayin Dilleri

Siralama Yayin dili Yayin sayisi Siralama Yayn dili Yayin sayisi
1 Ingilizce 611 7 Almanca 3
2 Ispanyolca 32 8 Japonca 1
3 Portekizce 21 9 Cince 1
4 Fransizca 11 10 Katalanca 1
5 Rusca 6 11 Hirvatga 1
6 Italyanca 4 12 Tiirkce 1

Genel toplam: 693

Ingilizce, bu alandaki yayinlarin biiyiik ¢ogunlugunu (n=611) olusturmaktadir. Bu durum, Ingilizcenin
diinya genelinde bilimsel aragtirmalarda, akademik yayinlarda ve bilimsel iletisimde birlestirici dil olarak
kabul edilen bir “lingua franca” oldugunu gostermektedir. Bu tercih genellikle global bilimsel toplulugun
daha genis bir kitleye ulagsmas1 ve etkilesimde bulunabilmesi amaciyla yapilmaktadir. Ingilizce, bilimsel
iletisimde Onemli bir rol oynamaktadir ancak diger diller de aktif bir sekilde katkida bulunmaktadir. Bu
durum kiiresel bir bilgi paylasiminin gerceklestigi bir ortami yansitmaktadir. Ayrica, Ispanyolca, Portekizce,
Fransizca gibi diller de temsil edilmektedir. Bu dil dagilimi, konunun genis bir dil yelpazesi tarafindan ele
alindigin1 gostermektedir.

Tiirkce’nin sadece bir yayin ile temsil edilmesi, bu alandaki Tiirkce icerik iiretiminin sinirhi oldugunu
gostermektedir. Bu durum, belirli bir konu veya alanin Tiirk akademisyenleri veya arastirmacilar1 tarafindan
daha az ele alindigini veya bu dilde yapilan ¢aligmalarin az oldugunu diistindiirmektedir.
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Dergilerin atif ag analizi

Sekil 4’te ise belirtilen konularda yayimlanmuis, atif sayis1 ve yayin sayis1 en az 1 olacak sekilde hazirlanmig
yayinlara ait dergi isimleri ve baglantilar1 bulunmaktadir. Buna gore dergi sayis1 114’ten 91°e indirgenmistir.

Sekil 4: Dergilerin Atif Ag Analizi

Sekil 4 incelendiginde “Journal of the Medical Library Association” dergisinde 36 yayimn (391 atf, 17
baglant1 ve 42 toplam baglant1 giicii), “Journal of Academic Librarianship” dergisinde 42 yayin (370 atif,
25 baglant1 ve 56 toplam baglant1 giicii), “Journal of Librarianship and Information Science” dergisinde 29
yayin (351 atif, 36 baglant1 ve 91 toplam baglant1 giicii) ve “Reference Services Review” 34 yayin (336 atif,
21 baglant1 ve 41 toplam baglant1 giicii) bulunmaktadir. Bu dergiler ortak atif baglanti giicii, yayin sayilar
ve atif sayilari ile kiitiiphaneci yetkinlikleri konusunda icerdikleri makaleler ile 6n plana ¢cikmaktadir.

Yayinlarin WoS kategorileri

WoS, disiplinler aras1 bilimsel literatiirdeki yayinlari indeksleyen bir veri tabanidir. Konu kategorileri, dergi
iceriginin hangi bilim dalina veya disipline ait oldugunu gostermektedir. Ayrica konu kategorileri yayinlanan
dergilere gore belirlenmekte ve her dergiye 0zgii konu kategorisi bulunmaktadir. Bu durumda yayin igerikleri
de farkl disiplinlerle iligkili olabilmektedir.

Bilgi bilimi ve kiitiiphanecilik, farkli disiplinlerle etkilesim i¢inde olan ve siirekli gelisen bir alandir.
Bu calismada, Web of Science (WoS) veri tabaninda konu taramasi ile belirlenen ve “Bilgi Bilimi ve
Kiitiiphanecilik” kategorisindeki yayinlarin (n=693), hangi diger disiplinlerle iligkili oldugu ve yogunlugu
incelenmigstir. Bu kategorilerin neler oldugu, Tiirk¢e karsiliklar: ve bu kategorilerde bulunan yayin sayilari
Tablo 5’te listelenmektedir.

Bilgi bilimi ve kiitiiphanecilik” kategorisinde derlenen yayinlarin, farkli kategorilerde de yer aldig1 tespit
edilmistir. Bu yayinlarin, “Bilgisayar bilimi bilgi sistemleri”, “Egitim ve egitim arastirmalar1”, “Hukuk”,
“Iletisim” ve “Yonetim” gibi disiplinlerden daha fazla sayida bulundugu goriilmiistiir. Bu durum, belirtilen
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Tablo 5: WoS kategorileri

Web of Science kategorileri n
Information Science & Library Science (Bilgi Bilimi ve Kiitiiphanecilik) 693
Computer Science Information Systems (Bilgisayar Bilimi Bilgi Sistemleri) 28
Education & Educational Research(Egitim ve Egitim Arastirmalart) 14
Law (Hukuk) 4

Communication (Iletigim)

Management (YOnetim)

Computer Science Interdisciplinary Applications (Bilgisayar Bilimi Disiplinler aras1 Uygulamalar)
History (Tarih)

History of Social Sciences (Sosyal Bilimler Tarihi)

Social Sciences Interdisciplinary (Sosyal Bilimler Disiplinler arasi)

P— e N

alanlarla bilgi bilimi ve kiitiiphanecilik arasinda belirgin bir ortak arastirma faaliyetinin oldugunu ortaya
koymaktadir. Diger taraftan, “Bilgisayar bilimi disiplinler arasi uygulamalar”, “Tarih”, “Sosyal bilimler
tarihi” ve “Sosyal bilimler disiplinler aras1” gibi kategorilerde belirtilen konu bagliklar ilgili aragtirmalarin
daha az sayida oldugu ve bu alanlarla daha az etkilesimde bulunuldugu anlagilmaktadir. Sonug olarak,
bilgi bilimi ve kiitliphanecilik alam farkli disiplinlerle yogun etkilesimde olan disiplinler arasi bir alandir.
Ozellikle bilgisayar bilimi, egitim, hukuk, iletisim ve yonetim gibi alanlarla aktif arastirma ve isbirligi soz
konusudur. Tablo 5’°te belirtildigi iizere “Bilgi bilimi ve kiitliphanecilik” alan1 ile diger ilgili alanlar arasindaki
disiplinler arasi etkilesimin varligini1 ve bu alandaki arastirmalarin genis bir yelpazede cesitlenmis oldugunu
gostermektedir.

Yayinlarin dergi ceyregine gore dagilimi

Ceyreklik dilimler, bir derginin belirli bir alandaki diger dergilere gore goreceli Onemini gosteren
ve dergi siralamalarinin belirlenmesini saglayan bir WoS ol¢iitiidiir. Bir derginin ceyreklik dilimi, o
derginin etki faktoriiniin (impact factor) o alandaki tiim dergilerin etki faktorlerinin ortalamasina orani
ile belirlenmektedir (Asan ve Aslan, 2020, ss. 102-103). Dergiler etki faktoriine gore en yiiksekten en diisiige
dogru siralanmaktadir. Ik ceyrekte yer alan dergiler Q1 (etki faktorii en yiiksek ilk %25°lik dilimdeki
dergiler), ikinci c¢eyreklikte yer alan dergiler Q2 (etki faktorii acisindan orta iistte yer alan %25-%350
dilimindeki dergiler), iiclincii ¢eyreklikte yer alan dergiler Q3 (etki faktorii agisindan orta altta yer alan
%50-%75 dilimindeki dergiler) ve dordiincii ¢ceyrekte yer alan dergiler Q4 (etki faktorii acisindan en diisiik
dilimde yer alan %75-%100 dilimindeki dergiler) olarak siniflandirilmaktadir (Liu vd., 2016, ss. 1273-1275).

Kiitiiphaneci yetkinlikleri konusundaki yaymnlar1 igeren dergilerin genel performanslarini gosteren
ceyreklikler Sekil 5°te sunulmaktadir.

Sekil 5: Yayinlarin Dergi Ceyregine Gére Dagilumi
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Toplam yayin sayisinin (n=693) ceyrekliklere gore dagilimi ise Q1°de 12 (%2), Q2’de 97 (%14), Q3’te
136 (919) ve Q4’te 61(%) seklinde oldugu goriilmektedir. En yiiksek ceyreklige sahip Q2 ve Q3 yayinlarin
oldugu dikkati cekmektedir.

Yaymnlarin ¢eyreklikleri arasindaki dagilim, yayinlarin agirlikli olarak orta seviyede etki faktoriine sahip
dergilerde yer aldig1 ancak yiiksek ve diisiik etki faktorlerine sahip dergilerde de yayinlarin oldugu
gozlenmektedir.

Yazarlara gore yayin sayist

Akademik literatlirde yer alan yayinlarin analizi, bir konunun derinligi, kapsami ve ilgi alam1 hakkinda
onemli ipuglar1 saglamaktadir. Bu cercevede, belirli bir konuda en yiiksek yayin sayisina sahip olan
yazarlar, s6z konusu alanin bilimsel topluluk i¢indeki onemini ve cesitli analitik yaklagimlarin varligini
vurgulamaktadir.

Bu calismada incelenen toplam 693 yaymn 1361 farkli yazar tarafindan yazilmistir. Yazar isimlerinde
farklt yazim kullanilma ihtimaline kars1 tek isim tutarliligin1 saglamak i¢in yazarlarin ORCID numaralari ile
eslestirme gerceklestirilmistir. Sekil 6’da ise yayin sayisina gore ilk 10 yazarin listesi sunulmaktadir.

Yazarlar, yayin sayisi bakimindan incelendiginde ilk 3 sirada Kanwal Ameen (Pakistan), Amara Malik
(Pakistan) ve Lili Luo'nun (ABD) yer aldig1 goriilmektedir. i1k 10 yazarmn, kiitiiphaneci yetkinlikleri hakkinda
WoS’ta indekslenen en az 4 yaymi bulunmaktadir. Bu durum, konunun benzer yazarlar tarafindan farkl
acilardan defalarca ele alindigini1 ve arastirmacilar i¢in calisilmaya uygun bir alan olduguna isaret etmektedir.

Sekil 6: Yayin Sayisina Gore Yazarlar

Ortak yazar analizi

Bilimsel isbirliginin siklig1 ve onemi giderek artmaktadir. Bilimsel isbirligini iki veya daha fazla bilim
insan1 arasinda bir amag¢ dogrultusunda gerceklesen etkilesim olarak tantmlamak miimkiindiir (Sonnenwald,
2007, s. 645). Sekil 7°de belirtilen 693 yayinin ortak yazarliklar1 degerlendirilmektedir.

Belirtilen verilere dayanarak, yayinlarin ortak yazarlik durumu incelendiinde yayinlarin %43,22’1ik
(n=299) kisminin tek yazarli oldugu ayrica 2 ile 20 arasinda degisen %56,90 (n=394) oraninda ortak
yazarin yer aldig1 goriilmektedir. Sekil 7°de belirtilen 2 yazarhh yayinlarin toplam yayinlarin %28,28’ini
(n=196), 3 yazarh yayinlar toplam yayin sayisinin %15,58’ini (n=108) olusturmaktadir. 4 ile 8 arasindaki
yazar sayisi ¢esitliligini gosteren grup ise toplam yazar sayisinin %13’liikk (n=90) kismin1 temsil etmektedir.
Diger yandan, 10 ve daha fazla yazarli yayinlar toplam yayinlarin sadece %0,58’ini (n=4) temsil etmektedir.
Bu durum, genel olarak yayinlarin daha az yazar icerdigini ve daha biiyiik yazar gruplarinin daha az yaygin
oldugunu gostermektedir. Toplamda 693 yayin oldugu diisiiniildiigiinde, diger yazar sayilari toplam yayinlarin

%61,60’1n1 olusturmaktadir.
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Sekil 7: Ortak Yazar Sayisi

Belirlenen konu iizerinde en fazla ortak calisma yapan yazarlarin arasindaki baglantilarin giiciinii
degerlendirmek amaciyla gergeklestirilen analizde, konuyla ilgili yayin yapan toplam 1361 farkl yazar tespit
edilmistir. Ancak, yazarlarin atif ve yayin sayis1 “1” olarak sinirlandirilarak yapilan analizde, 32 yazarin
isbirligi icinde oldugu belirlenmistir. Bu bulgular 15181nda elde edilen ag gorseli Sekil 8’de sunulmustur.

Sekil 8: Ortak Yazar Ag Analizi (Baglant: Giiciine Gore)

Ortak yazar ag analizi, toplam 3 kiime, 288 baglant1 ve 300 baglanti giiciinden olugmaktadir. Yazarlar
icerisinde ABD adresli “Laura Saunders” 5 yayin, 29 baglanti, 33 toplam baglant1 giicii ile ilk sirada yer
almaktadir. Laura Saunders etrafinda yogunlagsan ortak ¢aligmalar, gorselde agikca goriilmektedir (Sekil 8).
Fransa adresli yazar “Joumana Boustany” isimli yazar 2 yayin 31 atif ve 33 baglant1 giiciiyle 2. sirada yer
alirken Tiirkiye adresli yazarlarda “Serap Kurbanoglu”nun 2 yayin 31 atif ve 33 baglant1 giiciine sahip oldugu
goriilmektedir. Ayrica Tiirkiye adresli yayinlar ABD ve Avrupa iilkelerinden (Bulgaristan, Fransa, Portekiz,
Romanya, Ingiltere, Macaristan, Finlandiya, Litvanya, Yunanistan ve Norvec) cesitli yazarlarla isbirligi ile
hazirlanmistir. Bu durumun ortak yazar ag analizinde baglanti giiciinii arttirdig1 gortilmektedir.

Yazar yayin ve atif sayilart

Konu ile ilgili ¢caligmalar olan ilk 20 yazarin atif sayisina gore siralamasi Tablo 4’te belirtilmistir. Yayin
ve atif sayilar1 incelendiginde, Ingiltere adresli yazar “Annemaree Lloyd”; 2 yayin ve 207 atifla (2003 yilina
ait yayinda 150 atif ve 2006 yillarinda ait yayinda 57 atif) dikkati cekmektedir. Bu durum, yayinin oldukca
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etkili oldugunu gostermektedir. Fransa adresli yazar “Laura Saunders”; 5 yayin 141 atifla (2012 yilina ait
yayinda 80 atif, 2012 ait diger bir yayinda 25 atif, 2013 yilina ait 14 atif, 2016 yilina ait yayinda 3 atif ve
2017 yilina ait yaymin 19 atif) 2. sirada yer alirken ABD adresli yazar “Lili Luo”; 6 yayin (2007 yilina ait
yayinda 25 atif, 2008 yilina ait yayinda 22 atif, 2008 yilina ait yayinda 5 atif, 2012 yilina ait yayinda 7 atif,
2013 yilina ait yayinda 47 atif ve 2015 yilina ait yayinda 3 atif) ve 109 atifla (2007 yilina ait yayinda 25 atif,
2008 yilina ait yayinda 22 atif, 2008 yilina ait yayinda 5 atif, 2012 yilina ait yayinda 7 atif, 2013 yilina ait
yayinda 47 atif ve 2015 yilina ait yayinda 3 atif) 3. sirada yer almaktadr.

Tablo 6: Yazar Yayin ve Atif Sayilar

No Yazar T;ap){?;n Toplam No T)(/)ap)Zj}T Toplam
sayist atf sayist atf
1 Lloyd, Annemaree 2 207 11 Cordon-Ga.rcia, 2 57
Jose Antonio

2 Saunders, Laura 4 141 12 Lee, Julie 1 57
3 Luo, Lili 6 109 13 Lavallee, Maegen 1 56
4 Marcum JW 1 97 14 Willson, Rebekah 1 56
5 Perry, Gerald (Jerry) 2 70 15 [S\elf;‘;i‘(’fer 1 56
6 Dorsch, Josephine L 2 64 16 Detlor, Brian 1 56
7 Ameen, Kanwal 9 63 17 Julien, Heidi 1 56
8 Knight Lorrie 1 62 18 Pinto, Maria 4 55
9 Munro, Carrie 1 57 19 Zanetti, Mary L 1 53
10 Partridge, Helen 1 57 20 Blanco, Maria A 1 53

Yazar anahtar kelime analizi

Yayinlarin tamaminda (n=693) toplam 617 anahtar kelime kullanilmistir. Anlam bakimindan birbirine yakin
olup ancak kelime veya ek farkliliklar1 igeren terimler bir araya getirilmis ve aym: olan anahtar kelimeler
cikartilmistir. Bu terimlerin frekans degerleri birlestirilerek tekrar incelenmistir. Buna gore; farkli 444 anahtar
kelime kullanildig: tespit edilmistir. Tespit edilen 444 anahtar kelimenin kullanim sikligina gore en yaygin
olarak kullanilan 20 tanesi Tablo 5’te belirtilmistir.

Tablo 7: Anahtar Kelimeler ve Kullanim Sikliklar

Anahtar kelimeler f
Information literacy (Bilgi okuryazarligi) 207
Libraries (Kiitiiphaneler) 187
Competencies (Yetkinlikler) 154
Librarians (Kiitliphaneciler) 144
Education (Egitim) 70
Skills (Beceriler) 68
Management (YOnetim) 51
Library services (Kiitiiphane hizmetleri) 35
Technology (Teknoloji) 30
Librarianship (kiitiiphanecilik) 25
Pakistan (Pakistan) 19
Assessment (Degerlendirme) 17
Library instruction (Kiitiiphane egitimi) 16
professional development (Mesleki gelisim) 16
Students (Ogrenciler) 16
Teaching (Ogretim) 14
Library and information science (Kiitiiphane ve bilgi bilimi) 9
Training (Egitim) 7
Content analysis (Igerik analizi) 7
Diversity (Cesitlilik) 7
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“Bilgi okuryazarligi”, 207 kullanim ile en sik vurgulanan konudur, ardindan “Kiitiiphaneler” (187),
“Yetkinlikler” (154), "Kiitiiphaneciler” (144), "Egitim” (70) ve "Beceriler” (68) siklikla bahsedilen konular
arasinda yer almaktadir. Ancak kullanim siklig1 bakimindan daha az vurgulanan; “Teknoloji”, "YOnetim”,
“Kiitiiphane hizmetleri” ve diger alt konular da makalelerde 6nemli bir rol oynamaktadir. Dikkati ¢ceken diger
bir husus ise “Pakistan” anahtar kelimesinin kullanim sikligidir. Bu durumu, Pakistan’in iilkelere gore yayin
siralamasinda Pakistan adresli 28 yayin ile 3. sirada olmasi ile agiklamak miimkiindiir.

Anahtar kelimelerin yayinlarda bir arada bulunma sikliklarina iliskin kiime analizi haritasi, aragtirmacilarin
calisma alanlarini anlamalari i¢in 6nem arz etmektedir. Anahtar kelime analizine iligskin bulgular genel olarak
hangi konularin daha siklikla calisildigi konusunda ipucu vermektedir. Anahtar kelimelerin, yayinlarda bir
arada bulunma sikliklarina iligkin kiime analizi haritas1 Sekil 9°da belirtilmistir. Bu harita, hangi konularin
daha yogun bir sekilde incelendigini ve bu konular arasindaki iligkileri gostermektedir. En belirgin terim,
“Bilgi okuryazarlig1”dir. Bu terimin biiyiikliigii, konunun yayinlardaki 6nemini yansitmaktadir. Diger belirgin
terimler ise sirasiyla “Libraries” (Kiitiiphaneler) ve “Competencies” (Yetkinlikler) ise “Bilgi okuryazarlig1”
merkezi terimine bagh temel kavramlar oldugu goriilmektedir. Kiitiiphaneler” ve “Yetkinlikler” gibi diger
merkezi terimler, “Bilgi Okuryazarligi” kavrami gibi yetkinlik kavraminin altinda yatan temel unsurlari ifade
etmektedir. “Kiitiiphaneciler”, “Arastirma”, “Egitim”, “Beceriler”, “Bilgi yonetimi” ve “Degerlendirme” gibi
diger 6nemli terimlerdir. Bu analiz, bilgi okuryazarliginin 6nemini vurgularken, ayn1 zamanda bu alandaki
cesitli alt konularin ve arastirma alanlarinin karmagsikligin1 gostermektedir. Arastirmacilar i¢in, bu anahtar
kelimelerin siklig1 ve iligkileri, mevcut literatiiri anlamak ve gelecekteki ¢aligmalar i¢in firsatlari belirlemek
acisindan kritik bir 6neme sahiptir.

Sekil 9: Anahtar kelime analizi

Sonuc ve oneriler

Yetkinlik kavrami, bireylerin belirli bir alandaki bilgi, beceri ve anlayis diizeylerini ifade etmektedir. Bu
yetkinlikler, bilgiyi etkili bir sekilde ele alma, degerlendirme, sentezleme, bilgi teknolojileri ve dijital araglari
etkili bir sekilde kullanma, giivenilir kaynaklar1 belirleme, bilgi kaynaklarini organize etme, depolama,
erisme ve paylasma gibi becerileri icermektedir. Iletisim yetkinligi de bu kapsamda degerlendirilmektedir
Bu yetkinlikler, bireylerin akademik calismalarinda, profesyonel kariyerlerinde ve giinliik yasamlarinda
basarili olmalarini saglamak i¢in onem tagimaktadir.

Bu calisma, kiitiiphaneci yetkinlikleri {izerine yapilan arastirmalara 1s1k tutmak ve gelecekte bu alanda
yapilacak calismalara katki saglamak amaciyla 6nemli bulgular sunmaktadir. Bu kapsamda kiitiiphaneci
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yetkinlikleri alanindaki yayinlar 1980 ve 2023 yillar1 arasinda WoS’ta indekslenen 693 yayin iizerinden
bibliyometrik analiz ve gorsel haritalama teknigi ile incelenmistir. Bu amagla; yillara gore yayin dagilimi,
dokiiman tiirti dagilim, iilkelere gore yayin sayisi, yayin dilleri, yayinlarin yer aldig1 dergiler, dergilerin atif
ag analizi, yaymlarin WoS kategorileri, yayinlarin dergi ¢ceyregine gore dagilimi, yazarlara gore yayin sayisi,
ortak yazar analizi, yazar yayin ve atif sayilari, yazar anahtar kelime analizi yapilmistir. Yapilan analizler
sonucunda elde edilen bulgular sunlardir:

- Ogzellikle 2013-2023 yillar1 arasinda kiitiiphaneci yetkinlikleri alaninda ozellikle makale ve yazar
sayisinda hizli bir artig gézlenmektedir. Bu artig bilim, e8itim, teknoloji ve iletisim alanlarindaki gelismelerle
iligkilendirilmektedir.

- Veri setinde yer alan yayinlarin yaklasik yarisi tek yazarli calismalardan olugsmaktadir. Ayrica genellikle
kiiciik yazar gruplar: arasinda yapilan ¢aligmalarin yaygin oldugu anlagilmaktadir.

- ABD, Kkiitiiphaneci yetkinlikleri alaninda yayimn sayis1 bazinda en biiylik etkiye sahip lilke olarak
belirlenmigtir. Yaklagik tiim yayin sayisinin yarist ABD adresli yazarlar tarafindan tiretilmistir.

-Bilgi bilimi ve kiitiiphanecilik disiplini ile diger c¢esitli alanlar arasinda belirgin disiplinler arasi etkilesim
bulunmaktadir. Bu etkilesimin arastirma faaliyetlerini zenginlestirdigini gostermektedir. Ozellikle bilgi bilimi
ve Kkiitiiphanecilik alaninin bilgisayar bilimi, egitim, hukuk, iletisim ve yonetim gibi genis bir yelpazede
farkl disiplinlerle onemli bir etkilesim i¢inde oldugu belirlenmistir. Bu durum, bu alanlardaki arastirmalarin
cesitliligini ve kapsamini1 gostermektedir.

- Yazarlar tarafindan en cok vurgulanan anahtar kelime “Bilgi okuryazarligi” olmustur. Bu kavrami;
kiitiiphaneler, yetkinlikler, kiitiiphaneciler, egitim ve beceriler takip etmektedir. Teknoloji, yonetim ve diger
alt konular da 6nemlidir ancak daha az vurgulanmaktadir. Bu durum, bilgi okuryazarliginin kiitiiphanecilik
ve bilgi bilimi alaninda 6ne ¢ikan bir konu oldugunu gostermektedir.

- Yayinlarin agirlikli olarak orta seviyede etki faktoriine sahip dergilerde yer aldig1 goriilmektedir.

- Tiirkiye adresli yazarlarin genellikle Avrupa iilkelerinden arastirmacilarla igbirligi icinde calistig1
gozlemlenmistir. Tiirkiye’nin bu alanda heniiz kesfedilmeyi bekleyen potansiyeli oldugu goriilmektedir.

Bu sonuglar, kiitiiphaneci yetkinlikleri alanindaki akademik arastirmalara yonelik 6nemli bir bakis agisi
sunmaktadir. Kiitiiphanecilik, genisletilmis yetkinlikler araciligiyla bilgi toplumunun ihtiyaclarini kargilama
acisindan biiyiik onem tagimaktadir. Dijital ¢cagda kiitiiphanecilerin rolii, sadece kitaplarin saklanmasi ve
odiin¢ verilmesiyle sinirli degildir. Aksine, cesitli roller tistlenerek bilgi toplumunun dinamik ihtiyag¢larina
uyum saglamaktadirlar. Bu yetkinlikler arasinda bilgi teknolojilerinin etkin kullanimi, bilgiye erisimde esitlik
ve erisilebilirlik saglama, bilgiyi degerlendirme ve filtreleme yetenegi, bilgiye hizli ve etkili yanit verme gibi
onemli unsurlar bulunmaktadir. Kiitiiphaneciler, bilgiyi yonetme konusundaki uzmanliklarimi kullanarak
bilgi toplumunun her kesimine hizmet sunmakta ve bilginin dogru, giivenilir ve giincel olmasini saglamak
icin caba gostermektedirler. Ayrica, bilgiye erisimde ve bilgiye yonelik egitimde rol alarak, bireylerin bilgi
okuryazarligini gelistirmekte ve bilgiye daha bilingli bir sekilde yaklagmalarini saglamaktadirlar. Dolayisiyla,
kiitiiphanecilerin genisletilmis beceri ve yeterliliklerle donatilmasi, bilgi toplumunun ihtiyaglarini karsilamak
i¢in kritik 6neme sahiptir.
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Itibar yonetimi caligmalar1 farkli disiplinlerce ele alinan bir konu olmustur. Bu bakimdan literatiirde farkli ¢alisma alan-
larinda hazirlanmus itibar yonetimi konulu arastirmalar bulunmaktadir. Yapilan literatiir incelemesi sonucunda iilkemizde bilgi
merkezlerinde kurumsal itibar yonetimi konusunun ele alindig1 ilk aragtirmanin 2014 yilinda “Bilgi Kurumlarinda itibar: Islam
Arastirmalar1 Merkezi (ISAM) Kiitiiphanesi 6rnegi (Keskin, Furat, Kaygisiz ve Oguz, 2014) bashkli calisma oldugu goriilmiistiir.
Itibar yonetimi olgusunun kiitiiphanelere yansimasi konusunda kapsamli bir analiz sunan bir baska calisma ise Istanbul 29 May1s
Universitesi Edebiyat Fakiiltesi Bilgi ve Belge Yénetimi Béliimii'nde 6gretim gorevlisi olarak gorev yapmakta olan Dr. Canan
Ergiin tarafindan kaleme alinan Kiitiiphanelerde Itibar Yonetimi: Paydas Temelli Bir Model Onerisi baghkl kitap olmustur. S6z
konusu kitap, yazarin ayn1 baslikli doktora tezinden iiretilmistir. Incelemesi yapilan bu calismanin Tiirkiye’de kiitiiphanelerde itibar
yOnetimi iizerine hazirlanmus ilk lisansiistii tezden iiretilmig bir kitap oldugu goriilmektedir. 2021 yilinda yayimlanan eser, Bilgi ve
Belge Yonetimi alaninda ¢alisan uygulayicilar, aragtirmacilar ve 6grenciler icin bir rehber niteligindedir. Kiitiiphanelerde itibar ve
paydas yonetimi konularindaki uygulamalar ile ilgili boglugu doldurmaya yardimci olarak, iilkemizdeki kiitiiphaneler i¢in optimum
fayda saglayacak bir model onerisi sunmasi bakimindan 6nemli bir eserdir. Yazarin konulari anlagilir ve akict bir dille sunmast
okuyucularin konuya hakim olmalar1 acisindan oldukg¢a 6nemlidir. Yapilan literatiir incelemesi sirasinda séz konusu eserin yakin
zamanda kitap tanitimi olarak ele alindig1 goriilmiistiir (Esgidir, 2023). Kitap tanitimi yazilarinda “betimsel” ve “elestirel” olarak
iki farkli yaklasim benimsenmektedir (Sisman, 2005, s. 136). Betimleyici kitap tanitimu, kitapla ilgili genel bilgilerin verildigi,
muhteva ve fiziki 6zellikleri hakkinda bilgiler verilen tanitim tiiriidiir. Elestirel tanitim ise kitap ile ilgili verilen genel bilgilerin
yan sira konularin iglenisi ve icerigin farkli yonlerden degerlendirildigi calismalardir (Akpinar, 2017, ss. 434-435). S6z konusu
kitap i¢in yayimlanmusg ilk tamitim (Esgidir, 2023), kitabin tiim boliimlerini ayrintil1 bir sekilde tanimlayan ve kitap hakkinda temel
bilgiler vermekte olan degerli bir yayin olarak kargimiza ¢ikmaktadir. Okumakta oldugunuz bu tanitim yazisinda ise kitap farkl bir
acidan degerlendirilmistir. Kitabin 6nemli noktalarini vurgulayarak kitap igerigini potansiyel okuyuculara aktarmak amaclanmak-
tadir. Kitabin tanitilmasinin yani sira bilimsel 6neminin ortaya konmasi amaclanmustir. Kiitiiphanelerde itibar yonetimi siiregleri
kalite caligmalari ile iligkilendirilerek bu alanda calisan arastirmacilarin dikkatini cekmek hedeflenmistir.

Dort ana boliimden olusan kitabin “Girig” kisminda aragtirmanin 6nemi ve amaci belirtilerek, kiitiiphanelerde itibar yonetimi
konusunda genel bilgiler verilmistir. Giris kism1 okuyucuya kiitiiphanelerde itibar yonetimi konusunda genel bir anlayis sunarak
aragtirmanin neyi hedefledigini agiklamaktadir. Arastirmanin amaci, kiitiiphanelerde itibar yonetimi hedeflerine ulasmak igin
kiitiiphanelere rehberlik edecek bir model veya strateji sunmaktir.
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Kitabin ilk boliimii “Itibar ve Kurumsal itibar Yonetimi” basligini tastmaktadir. Yazar, kurumsal itibarin genis bir tanimlamasini
yapmakta, kurumsal itibar1 olusturan unsurlar olarak kurum, kimlik ve imaj kavramlarindan bahsetmektedir. Ardindan, “Kurumsal
Itibarla flgili Yaklagimlar” baghgi altinda kurumsal itibarin tarihsel seriivenini anlatmaktadir. Itibarin yonetim siiregleri ve strate-
jilerine deginerek kurumsal itibar unsurlari, paydas algisi ve beklentilerini degerlendirmektedir. Kurumsal itibarin onu cevreleyen
unsurlarla birlikte diisiiniilerek belli bir stratejik plan dahilinde yiiriitiilmesi gerekliligini vurgulamaktadir.

Yazar, eserin “Paydas Teorisi ve Paydas YoOnetimi” baglhigini tagiyan ikinci bdliimiinde, bir kurumun amaglarini gercek-
lestirmesinde etkin olabilen grup ya da kisiler olarak ifade edilen paydag kavramin ele alarak paydas teorisi, paydas yonetimi ve
stratejileri iizerine bilgiler vermektedir. 1980’li yillarda kurumlarin karmasiklik ve dinamizmine yanit olarak ortaya ¢ikan paydas
teorisi betimsel, aragsal ve normatif bakig agilariyla degerlendirilmektedir. Literatiirde yapilmis calismalara dayanarak kurumlarda
etkili paydas yonetimi yaklagimlari tasarlamak icin dikkatli bir degerlendirme yapilmasi gerektigi vurgulanmaktadir. Orgiitlerin
kurumsal yapilarini sekillendirebilmek i¢in kullanilan paydas stratejileri (tepkisel, savunmaci, uzlagmaci, proaktif) ile ilgili bil-
giler vererek kurumlarin paydas yonetimi politikalarim siirekli giincel tutmalar1 gerektigini de ifade etmektedir. Literatiirde yer
alan paydas tanimlamalarini belirterek paydaslarin siniflandirilmasinin ve tanimlanmasinin paydas yonetiminin temeli oldugunu
ifade etmektedir. Yazar paydag analizi alt bashig1 altinda kurumlarin paydaslar ile ilgili faydali ve gergek bilgilerin toplanmasi
stirecinin paydas analizi ile miimkiin olacagini, toplanan bu bilgilerin ise yeni iiriin, politika ve uygulamalarin gelistirilmesinde
girdi olarak kullanilabilecegini belirtmistir. Kurumlarin paydas iletisim yonetimi ile dogrudan ya da dolayli olarak miisterekleri
ile iletisim kurarak onlarin goriislerini 6grenmesi ve ayni zamanda kurumun bakis agisint da ilgili taraflara aktarmasi miimkiin
olabilir. Bu baglamda kitabin ikinci boliimii paydaslarin beklentilerini anlamak, onlari bilgilendirmek ve katilimlarini tesvik etmek
icin iletigim stratejilerinin etkili bir sekilde kullanilmasi gerektigine isaret etmektedir.

Kitabin, “Universitelerde ve Universite Kiitiiphanelerinde itibar ve Paydag Yonetimi” baslikli iiciincii boliimiinde, iiniversite
kiitliphaneleri icin itibar yonetimi genel boyutlar1 ve Tiirkiye’deki uygulamalariyla ele alinmistir. Bu boliim iiniversitelerde itibar
ve itibar yonetimi, Tiirkiye’de iiniversitelerde itibar ve paydas yonetimi, iiniversite kiitliphanelerinde itibar ve paydas yonetimi ve
Tiirkiye’de iiniversite kiitiiphanelerinde itibar ve paydas yonetimi olmak iizere dort alt baglikla detaylandirilmustir. Bir iiniversitede
yapilacak itibar ¢aligmalarina iligkin tiim tanimlamalar ve iglemler etraflica anlatilmigtir. Yiiksekogretim kurumlarinin yaptiklari
basarili caligmalar1 ancak paydaslarina gostererek basarili olabileceklerinden bahsedilmistir. Yazar, yiiksekogretim kurumlarinin
basaril1 sayilabilmesinin ancak hizmetlerini paydaslarina aktif iletisim i¢inde sunabilmesi ile miimkiin olacagina dikkat ¢cekmek-
tedir. Tiirkiye’de iiniversitelerde itibar ve paydas yonetimi ile ilgili literatiirde yer alan incelemelere dayanarak genel bir cerceve
cizilmeye calisilmistir. Bu kapsamda DergiPark ve YOK Tez Merkezi veri tabanlar igerisinde kurumsal itibar algisi iizerine
yapilan akademik ¢aligmalarin incelendigi tablolar verilmigtir. S6z konusu tablolarda Tiirkiye’de iiniversitelerin kurumsal itibar
algilar1 ve kurumsal itibar yonetimini 6lgmeye yonelik 26 bilimsel makale ve 24 tez calismast yapildig1 goriilmektedir. Universite
kiitiiphanelerinde itibar yonetiminin nasil yiiriitiildiigiine 6zgii yayinlanmig arastirmalar ve yurtdisindaki bazi dernek ve kiitiiphane
birliklerinin kiitiiphanelere danigsmanlik hizmeti verdigi belirtilmistir. Kiitliphanelerin, iiniversitelerin itibarina katkilarinin neler
oldugunu gostermek adina yapilmis bir caligmada kiitiiphanelerin kurum itibarini ve aragtirma performansini artirmasinda sagladik-
lar1 degerler 10 maddede siralanmigtir. Bunlar;

. lyi kiitiiphaneler, kurumlarin en iyi arastirmacilari ige almasina yardimeci olur.
. lyi kiitiiphaneler, aragtirmacilarin arastirma fonlar1 ve hibe almalara yardimci olur.
. Universite kiitiiphaneleri yeni akademik iletisim modellerini ve yeni teknolojileri tesvik eder ve kullanr.
. Kiitliphanelerin kurumsal arsivleri, kurumun goriiniirliigiinii artirir ve arastirma profilini yiikseltir.
. Yoniinii dis diinyaya ¢eviren kiitiiphaneler, kurum ¢apinda girisimlere katki verebilirler.
. Uzman kadrolar ile akademik bdliimlerle ortak caligmalar yapabilirler.
. Aragtirmacilarla baglant1 kurarak kiitiiphanenin degeri artacaktir.
. Aragtirmacilar icin ayrilan 6zel alanlar daha iyi bir ¢caligma alanm saglar.
. Iyi aragtirmacilar igin temel olan, ilgilenilen konularla yiiksek oranda ilgili icerige kolay erisimdir.
10. Kiitiiphaneler bilimsel degerlerin fiziksel olarak tezahiiriidiir.

O 00N W~

Yazar ilgili literatiir 1s181nda iiniversite kiitiiphanelerinin i¢ ve dis paydas gruplarini tammlamustir. Tlgili paydas gruplar asagidaki
gibidir:

Kiitiiphaneciler

Universite yonetimi

Ogrenciler

Aragtirmacilar

Alinan hizmetler (saglayicilar vb.)
Bolgesel birlikler

Topluluk (halk)
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e Gergeklegtirilen is birlikleri
o Ogretim iiyeleri
e Yaymevleri.

Tiirkiye’de Universite Kiitiiphanelerinde Itibar ve Paydas Yonetimi alt baghginda, iilkemizde iiniversite kiitiiphanelerinde ku-
rumsal kimlik iizerine dogrudan ya da dolayl olarak yapilmis bir calismaya rastlanilmadig1 yazar tarafindan belirtilmigtir. Bu
baglamda Tiirkiye’de itibar konusu literatiir 1s131nda incelenmis ve lilkemizde bilgi ve belge yonetimi alaninda yapilmis “paydas”
ve “paydas yonetimi” konularinin ele alindig1 ¢calismalar incelenerek bir durum analizi yapilmaya ¢alisilmigtir. Bu analiz, iiniver-
site kiitliphanelerinin paydaglariyla olan iliskilerini, itibarlarin1 ve kurumsal kimliklerini nasil yonettiklerini anlamak i¢in 6nemli
bir adimdir. Bu inceleme ¢aligmasi Tiirkiye’deki iiniversite kiitiiphanelerinin itibar ve paydas yonetimi konusundaki eksikliklerini
vurgulamakta ve gelecekte yapilacak arastirmalar icin bir temel olusturmaktadir. Universite kiitiiphanelerinin bu konuda daha fazla
farkindalik kazanmasi, paydaglariyla daha etkili iletisim kurmasi ve kurumsal kimliklerini giiclendirmesi, kiitiiphanelerin topluma
daha degerli hizmetler sunmasina katk: saglayabilir. Bu bakimdan kitabin iiciincii boliimiinde verilen bilgiler iilkemizde iiniversite
kiitiiphanelerinin itibar ve paydas yonetimi konusunda yapacaklar1 gelecekteki aragtirmalar icin bir yol haritas1 olusturabilir.

Kitabin dordiincii ve son boliimii “Sonug¢” basligin tasimaktadir. Bu boliimde onceki boliimlerde bahsedilen konulara yonelik
degerlendirme yapilmis ve cesitli ¢cdzlim onerileri yazar tarafindan ortaya konulmustur. Toplumlarin kiymetli birer kurumu olan
kiitiiphanelerin itibar ve paydag yonetimi ¢aligmalarinda gerekli olan hedefler belirtilmistir. Bu hedefler:

1. Farkindalik saglayabilmek i¢in kurum icinde paydas yonetimi anlayisini uygulamak.

2. Kiitiiphanelere iligkin olumsuz alg1 ve tutumlar1 olumlu yonde degistirmek, olumlu algilarin ise siirdiiriilmesini saglamak.
3. Kiitiiphane itibarini etik degerler temelinde sunarak saglamlastirmak.

4. Hizmet verilen kurum, sehir veya iilkede bilgi toplumunun ayrilmaz bir parcasi olarak planlamalar ve stratejiler gelistirmek.

Yazar calismanin sonunda kiitiiphaneler i¢in gelistirdigi itibar yonetimi modelini sunmusgtur. Son olarak yapilan ¢calisma nezdinde
ortaya cikan eksiklikler ve oneriler dile getirilmistir. Eksikliklerin ve onerilerin dile getirilmesi, ¢aligmanin sinirlamalarint ve
ileride yapilacak caligmalar igin potansiyel firsatlari belirlemeye yardimci olabilir. Bu sekilde, kiitiiphaneci ve arastirmacilar,
caligmanin sonuglarina dayanarak kiitiiphanelerde itibar yonetme konusunda daha etkili stratejiler gelistirebilirler. Gelecekte
yapilacak caligmalar ile gelistirilen itibar yonetimi modeli belirli bir baglamda test edilebilir ve sonuglarina dayanarak modelin
iyilestirilmesi veya adaptasyonu i¢in Oneriler sunulabilir. Ayrica, gelistirilen itibar yonetimi modelinin farkli kiitiiphane tiirleri
tizerinde test edilmesi ve uygulanabilirliginin daha fazla incelenmesi gibi konular iizerinde odaklanilabilir.

Kitapta belirtilen konularin yazar tarafindan ¢cogunlukla literatiir cergevesinde ele alindig1 goriilmektedir. Kiitiiphanelerde uygu-
lanacak itibar yonetimi modeli paydaslarin memnuniyetini artirmak, hizmet kalitesini yiikseltmek ve kiitiiphanelerin siirdiiriilebilir-
liklerini saglamak icin etkili bir ara¢ olabilir. Ayrica kiitiiphanelerin kalite standartlarint yiikseltmeleri noktasinda rehberlik
sunabilir. Kalite ¢aligmalari, kullanict geri bildirimlerini toplamayi, verilere dayali kararlar almay1 ve siirekli olarak iyilestirme
stratejileri uygulamayi igerir (Masters, 1996, s. 6). Bu siirekli iyilestirme cabalari, kiitiiphanelerin itibarin1 da giiclendirebilir. Bu
nedenle eser, kiitiiphanelerde kalite ve itibar yonetimi alanlarinda ¢alisan arastirmacilar i¢in 6nemli bir bagvuru kaynagi niteligi
tasimaktadir. Ayrica kiitliphanelerde kalite yonetimi siireclerinin planlanmasinda yararlanilabilecek énemli bir eserdir. Bilim in-
sanlarinin yani sira sahada calisan kiitiiphaneciler ve bilgi ve belge yonetimi 68rencileri tarafindan degerlendirilebilecek olan bu
eser kiitliphanelerde yiiriitiilecek kalite ¢caligmalarina iligkin onemli bilgiler icermektedir.
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YAZARLARA BILGI/INSTRUCTIONS TO AUTHORS

TANIM

Bilgi ve Belge Arastirmalar1 Dergisi - The Journal of Information and Documentation Studies, Istanbul Universitesi,
Edebiyat Fakiiltesi, Bilgi ve Belge Yonetimi Boliimiiniin bilimsel, hakemli, agik erisimli resmi yayin orgamidir. Yilda
iki kere yayinlanir. Yayin dili Tiirk¢e ve Ingilizce’dir.

AMAC

Derginin amaci bilgi ve belge yonetimine iliskin sorunlari inceleyen ve ¢ziim dnerileri sunan Tiirkce veya Ingilizce
0zgiin bilimsel (hakemli) yazilara, goriislere, okuyucu mektuplarina, tanitim yazilarina, ¢eviri yazilara, haberlere ve
mesleki toplanti duyurularina yer vererek bilgi ve belge alaninin saglikli bir zeminde gelisimine katki saglamaktir. Bilgi
paylasim yollarint gelistirmek, bilgiyi diizenlemek, sunmak ve bilgiye erisimi saglamak, bilgi paylasiminin yarattig
deger sayesinde bilgiyi basta akademik ve toplumsal hayatin geneline yaymak ve bilgi temelli toplumsal kalkinmaya
onciiliik etmek derginin amaglarindandir.

KAPSAM

Bilgi ve Belge Arastirmalari Dergisi, kiitiiphanecilik, arsivcilik, dokiimantasyon ve enformasyon ana basliklarinda
hazirlanan ¢alismalar1 yayilamaktadir.

Dergide bilgi ve belge yonetimi alanina iliskin sorunlari inceleyen ve ¢oziim dnerileri sunan Tiirkce veya Ingilizce
0zgiin bilimsel yazilar, goriisler, okuyucu mektuplari, tanitim yazilari, ceviri yazilari, haberler ve mesleki toplanti
duyurulan yer almaktadir. Dergide 6zellikle asagidaki konulara odaklanan yazilara yer verilmektedir:

o Arsiv tiirleri, yonetimi ve uygulamalari

e Bibliyometri

o Bilgi arama davranislari

e Bilgibilim iizerine kavramsal ve tarihsel caligmalar

o Bilgi ve belge yonetimi egitimi

o Bilgi giivenligi

e Bilgi okuryazarlif1

o Bilgi yonetim merkezi tiirleri

o Bilgi yonetim sistemleri

o Bilgi teknolojileri

e Elektronik Arsiv Sistemleri

o Elektronik Belge Yonetim Sistemleri

o Kiitliphane tiirleri, yonetimi ve Kiitliphanecilik uygulamalari

o Teknolojiye bagh degisikliklerle birlikte ortaya cikan telif hakk:r gibi yasal ve etik konular derginin kapsamina
girmektedir.

POLITIKALAR

Yayin Politikasi

Dergi yayin etiginde en yiiksek standartlara ve Committee on Publication Ethics (COPE), Directory of Open Ac-
cess Journals (DOAJ), Open Access Scholarly Publishers Association (OASPA) ve World Association of Medical
Editors (WAME) tarafindan yayinlanan etik yayincilik ilkelerini benimser; Principles of Transparency and Best Prac-
tice in Scholarly Publishing baglig1 altinda ifade edilen ilkeler icin: https://publicationethics.org/resources/guidelines-
new/principles-transparency- and-best-practice-scholarly-publishing
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YAZARLARA BILGI/INSTRUCTIONS TO AUTHORS

Gonderilen makaleler derginin amag¢ ve kapsamina uygun olmalidir. Orijinal, yayinlanmamis ve bagka bir dergide
degerlendirme siirecinde olmayan, her bir yazar tarafindan icerigi ve gonderimi onaylanmig yazilar degerlendirmeye
kabul edilir.

Makale yayinlanmak iizere Dergiye gonderildikten sonra yazarlardan hi¢birinin ismi, tiim yazarlarin yazili izni olmadan
yazar listesinden silinemez ve yeni bir isim yazar olarak eklenemez ve yazar siras1 degistirilemez.

Intihal, duplikasyon, sahte yazarlik/inkar edilen yazarlik, arastrma/veri fabrikasyonu, makale dilimleme, dilimleyerek
yayin, telif haklari ihlali ve ¢ikar catismasinin gizlenmesi, etik dis1 davraniglar olarak kabul edilir. Kabul edilen etik
standartlara uygun olmayan tiim makaleler yayindan ¢ikarilir. Buna yayindan sonra tespit edilen olasi kuraldigi, uygun-
suzluklar iceren makaleler de dahildir.

intihal

On kontrolden gegirilen makaleler, iThenticate yazilimi kullamlarak intihal icin taranir. intihal/ kendi kendine intihal
tespit edilirse yazarlar bilgilendirilir. Editorler, gerekli olmasi halinde makaleyi degerlendirme ya da iiretim siirecinin
cesitli agsamalarinda intihal kontroliine tabi tutabilirler. Yiiksek benzerlik oranlari, bir makalenin kabul edilmeden 6nce
ve hatta kabul edildikten sonra reddedilmesine neden olabilir. Makalenin tiirline bagli olarak, bunun oranin %15 veya
%20’den az olmas1 beklenir.

Cift Kor Hakemlik

Intihal kontroliinden sonra, uygun olan makaleler bas editor tarafindan orijinallik, metodoloji, islenen konunun énemi ve
dergi kapsami ile uyumlulugu acisindan degerlendirilir. Editor, makalelerin adil bir sekilde ¢ift tarafli kor hakemlikten
gecmesini saglar ve makale bicimsel esaslara uygun ise, gelen yaziy1 yurti¢inden ve /veya yurtdisindan en az iki hakemin
degerlendirmesine sunar, hakemler gerek gordiigii takdirde yazida istenen degisiklikler yazarlar tarafindan yapildiktan
sonra yayinlanmasina onay verir.

Acik Erisim Tlkesi

Dergi agik erisimlidir ve derginin tiim icerigi okura ya da okurun dahil oldugu kuruma iicretsiz olarak sunulur. Okurlar,
ticari amac haricinde, yayinci ya da yazardan izin almadan dergi makalelerinin tam metnini okuyabilir, indirebilir,
kopyalayabilir, arayabilir ve link saglayabilir. Bu BOAI agik erisim tanimiyla uyumludur.

Derginin acik erisimli makaleleri Creative Commons Atif-GayriTicari 4.0 Uluslararast (CC BY-NC 4.0) olarak
lisanshdir.

Islemleme Ucreti

Derginin tiim giderleri istanbul Universitesi tarafindan karsilanmaktadir. Dergide makale yayin1 ve makale siireclerinin
yiiriitiilmesi iicrete tabi degildir. Dergiye gonderilen ya da yayin icin kabul edilen makaleler i¢in islemleme {icreti ya
da gonderim iicreti alinmaz.

Telif Hakkinda

Yazarlar dergide yayinlanan caligmalarinin telif hakkina sahiptirler ve caligmalar1 Creative Commons Atif-GayriTicari
4.0 Uluslararast (CC BY-NC 4.0) olarak lisanslidir. CC BY-NC 4.0 lisansi, eserin ticari kullanim disinda her boyut
ve formatta paylasilmasina, kopyalanmasina, ¢ogaltilmasina ve orijinal esere uygun sekilde atifta bulunmak kaydiyla
yeniden diizenleme, doniistiirme ve eserin iizerine inga etme dahil adapte edilmesine izin verir.
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ETIiK
Yayin Etigi Beyam

Bilgi ve Belge Arastirmalar1 Dergisi, yayin etiginde en yiiksek standartlara baglidir ve Committee on Publica-
tion Ethics (COPE), Directory of Open Access Journals (DOAJ), Open Access Scholarly Publishers Association
(OASPA) ve World Association of Medical Editors (WAME) tarafindan yayinlanan etik yayincilik ilkelerini ben-
imser; Principles of Transparency and Best Practice in Scholarly Publishing baglig1 altinda ifade edilen ilkeler icin:
https://publicationethics.org/resources/ guidelines-new/principles-transparency-and-best-practice-scholarly-publishing

Gonderilen tiim makaleler orijinal, yayinlanmamigs ve bagka bir dergide degerlendirme siirecinde olmamalidir. Her bir
makale editorlerden biri ve en az iki hakem tarafindan ¢ift kor degerlendirmeden gegirilir. Intihal, duplikasyon, sahte
yazarlik/inkar edilen yazarlik, arastrma/veri fabrikasyonu, makale dilimleme, dilimleyerek yayin, telif haklari ihlali ve
cikar catigmasinin gizlenmesi, etik dig1 davraniglar olarak kabul edilir.

Kabul edilen etik standartlara uygun olmayan tiim makaleler yayindan ¢ikarilir. Buna yayindan sonra tespit edilen olasi
kuraldis1, uygunsuzluklar iceren makaleler de dahildir.

Arastirma Etigi

Bilgi ve Belge Arastirmalar1 Dergisi arastirma etiginde en yliksek standartlar1 gozetir ve asagida tamimlanan uluslararasi
aragtirma etigi ilkelerini benimser. Makalelerin etik kurallara uygunlugu yazarlarin sorumlulugundadir.

e Aragtirmanin tasarlanmasi, tasarimin gozden gecirilmesi ve arastirmanin yiiriitiilmesinde, biitiinliik, kalite ve
seffaflik ilkeleri saglanmalidir.

e Aragtirma ekibi ve katilimcilar, arastirmanin amaci, yontemleri ve ongoriilen olasi kullanimlart; arastirmaya
katilimin gerektirdikleri ve varsa riskleri hakkinda tam olarak bilgilendirilmelidir.

e Arastirma katilimcilarinin sagladigi bilgilerin gizliligi ve yanit verenlerin gizliligi saglanmalidir. Arastirma katilim-
cilarin 6zerkligini ve sayginligini koruyacak sekilde tasarlanmalidir.

o Arastirma katilimcilar: goniillii olarak arastirmada yer almali, herhangi bir zorlama altinda olmamalidirlar.
e Katilimcilarin zarar gormesinden kaginilmalidir. Arastirma, katilimcilari riske sokmayacak sekilde planlanmalidir.
e Arastirma bagimsizligiyla ilgili acik ve net olunmali; ¢ikar ¢atigmasi varsa belirtilmelidir.

e Deneysel calismalarda, arastirmaya katilmaya karar veren katilimcilarin yazili bilgilendirilmis onay1 alinmalidir.
Cocuklarin ve vesayet altindakilerin veya tasdiklenmis akil hastalig1 bulunanlarin yasal vasisinin onay1 alinmalidir.

e (Caligma herhangi bir kurum ya da kurulusta gergeklestirilecekse bu kurum ya da kurulustan ¢alisma yapilacagina
dair onay alinmalidir.

e insan 6gesi bulunan calismalarda, “yontem” boliimiinde katilimcilardan “bilgilendirilmis onam” alindiginin ve
caligmanin yapildig1 kurumdan etik kurul onay1 alindig1 belirtilmesi gerekir.

Yazarlarin Sorumlulugu

Makalelerin bilimsel ve etik kurallara uygunlugu yazarlarin sorumlulugundadir. Yazar makalenin orijinal oldugu, daha
once baska bir yerde yayinlanmadig1 ve bagka bir yerde, baska bir dilde yayinlanmak iizere degerlendirmede olmadig:
konusunda teminat saglamalidir. Uygulamadaki telif kanunlar1 ve anlagmalar1 gozetilmelidir. Telife bagl materyaller
(6rnegin tablolar, sekiller veya biiyiik alintilar) gerekli izin ve tesekkiirle kullanilmalidir. Bagka yazarlarin, katkida
bulunanlarin ¢aligmalari ya da yararlanilan kaynaklar uygun bicimde kullanilmali ve referanslarda belirtilmelidir.

Gonderilen makalede tiim yazarlarin akademik ve bilimsel olarak dogrudan katkis1 olmalidir, bu baglamda “yazar”
yayinlanan bir aragtirmanin kavramsallastirilmasina ve dizaynina, verilerin elde edilmesine, analizine ya da yorumlan-
masina belirgin katki yapan, yazinin yazilmasi ya da bunun icerik acisindan elestirel bicimde gozden gegirilmesinde
gorev yapan birisi olarak goriiliir. Yazar olabilmenin diger kosullar1 ise, makaledeki calismay1 planlamak veya icra et-
mek ve / veya revize etmektir. Fon saglanmasi, veri toplanmasi ya da arastirma grubunun genel siipervizyonu tek bagina
yazarlik hakki kazandirmaz. Yazar olarak gosterilen tiim bireyler sayilan tiim olgiitleri karsilamalidir ve yukaridaki
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oOlciitleri karsilayan her birey yazar olarak gosterilebilir. Yazarlarin isim siralamasi ortak verilen bir karar olmalidir.
Tiim yazarlar yazar siralamasini Telif Hakki Formunda imzali olarak belirtmek zorundadirlar.

Yazarlik icin yeterli ol¢iitleri karsilamayan ancak calismaya katkisi olan tiim bireyler “tesekkiir / bilgiler” kisminda
siralanmalidir. Bunlara 6rnek olarak ise sadece teknik destek saglayan, yazima yardimci olan ya da sadece genel bir
destek saglayan, finansal ve materyal destegi sunan kigiler verilebilir.

Biitiin yazarlar, aragtirmanin sonuglarini ya da bilimsel degerlendirmeyi etkileyebilme potansiyeli olan finansal iligkiler,
cikar catigmasi ve cikar rekabetini beyan etmelidirler. Bir yazar kendi yayinlanmig yazisinda belirgin bir hata ya da
yanlislik tespit ederse, bu yanligliklara iligskin diizeltme ya da geri cekme icin editor ile hemen temasa ge¢cme ve igbirligi
yapma sorumlulugunu tagir.

Editor, Hakem Sorumluluklar: ve Degerlendirme Siireci

Bas editor, makaleleri, yazarlarin etnik kdkeninden, cinsiyetinden, uyrugundan, dini inancindan ve siyasi felsefesinden
bagimsiz olarak degerlendirir. Yayina gonderilen makalelerin adil bir sekilde ¢ift tarafli kor hakem degerlendirmesin-
den gecmelerini saglar. Gonderilen makalelere iligkin tiim bilginin, makale yayinlanana kadar gizli kalacagini garanti
eder. Bas editor icerik ve yayinin toplam kalitesinden sorumludur. Gereginde hata sayfasi yayinlamali ya da diizeltme
yapmalidir.

Bas editor; yazarlar, editorler ve hakemler arasinda ¢ikar ¢atigmasina izin vermez. Hakem atama konusunda tam yetkiye
sahiptir ve dergide yayinlanacak makalelerle ilgili nihai karar1 vermekle yiikiimliidiir.

Hakemlerin aragtirmayla ilgili, yazarlarla ve/veya arastirmanin finansal destekgileriyle ¢ikar ¢atigmalar1 olmamalidir.
Degerlendirmelerinin sonucunda tarafsiz bir yargiya varmalidirlar. Gonderilmis yazilara iligkin tiim bilginin gizli tu-
tulmasini saglamali ve yazar tarafinda herhangi bir telif hakki ihlali ve intihal fark ederlerse editore raporlamalidirlar.

Hakem, makale konusu hakkinda kendini vasifli hissetmiyor ya da zamaninda geri doniis saglamas1 miimkiin goriin-
miiyorsa, editore bu durumu bildirmeli ve hakem siirecine kendisini dahil etmemesini istemelidir.

Degerlendirme siirecinde editor hakemlere gézden gecirme icin gonderilen makalelerin, yazarlarin 6zel miilkii oldugunu
ve bunun imtiyazl bir iletisim oldugunu agikca belirtir. Hakemler ve yayin kurulu iiyeleri bagka kisilerle makaleleri
tartisamazlar. Hakemlerin kimliginin gizli kalmasina 6zen gosterilmelidir. Bazi durumlarda editoriin karariyla, ilgili
hakemlerin makaleye ait yorumlari ayn1 makaleyi yorumlayan diger hakemlere gonderilerek hakemlerin bu siirecte
aydinlatilmasi saglanabilir.

Hakem Siireci

Daha 6nce yaymlanmamis ya da yaymlanmak iizere bagka bir dergide halen degerlendirmede olmayan ve her bir yazar
tarafindan onaylanan makaleler degerlendirilmek iizere kabul edilir. Gonderilen ve 6n kontrolii gecen makaleler iThen-
ticate yazilimi kullanilarak intihal igin taranir. Intihal kontroliinden sonra, uygun olan makaleler bas editor tarafindan
orijinallik, metodoloji, islenen konunun 6nemi ve dergi kapsami ile uyumlulugu acisindan degerlendirilir. Bas editor,
makaleleri, yazarlarin etnik kokeninden, cinsiyetinden, uyrugundan, dini inancindan ve siyasi felsefesinden bagim-
s1z olarak degerlendirir. Yayma gonderilen makalelerin adil bir sekilde cift tarafli kor hakem degerlendirmesinden
gecmelerini saglar.

Secilen makaleler en az iki ulusal/uluslararasi hakeme degerlendirmeye gonderilir; yayin karari, hakemlerin talepleri
dogrultusunda yazarlarin gerceklestirdigi diizenlemelerin ve hakem siirecinin sonrasinda bag editor tarafindan verilir.
Hakemlerin degerlendirmeleri objektif olmalidir. Hakem siireci sirasinda hakemlerin agagidaki hususlar1 dikkate alarak
degerlendirmelerini yapmalar1 beklenir.

e Makale yeni ve 6nemli bir bilgi iceriyor mu?

o Oz, makalenin icerigini net ve diizgiin bir sekilde tanimliyor mu?

Yontem biitiinliiklii ve anlagilir sekilde tanimlanmig mi1?

Yapilan yorum ve varilan sonuglar bulgularla kanitlantyor mu?

Alandaki diger caligmalara yeterli referans verilmig mi?

Dil kalitesi yeterli mi?
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Hakemler, gonderilen makalelere iligkin tiim bilginin, makale yayinlanana kadar gizli kalmasini saglamali ve yazar
tarafinda herhangi bir telif hakk: ihlali ve intihal fark ederlerse editore raporlamalidirlar. Hakem, makale konusu
hakkinda kendini vasifli hissetmiyor ya da zamaninda geri doniis saglamas1 miimkiin goriinmiiyorsa, editére bu durumu
bildirmeli ve hakem siirecine kendisini dahil etmemesini istemelidir.

Degerlendirme siirecinde editdr hakemlere gozden gecirme i¢in gonderilen makalelerin, yazarlarin 6zel miilkii oldugunu
ve bunun imtiyazl bir iletisim oldugunu agikca belirtir. Hakemler ve yayin kurulu iiyeleri bagka kisilerle makaleleri
tartisamazlar. Hakemlerin kimliginin gizli kalmasina 6zen gosterilmelidir.

YAZILARIN HAZIRLANMASI

Dil

Dergide Tiirkce ve Ingilizce makaleler yayinlanir. Gonderilen makalelerde makale dilinde 6z, ingilizce 6z ve Ingilizce
genis 6zet olmalidir. Ancak makale Ingilizce ise, Ingilizce genis 6zet istenmez.

Yazilarin Hazirlanmasi ve Yazim Kurallar:

Aksi belirtilmedikce gonderilen yazilarla ilgili tiim yazigmalar ilk yazarla yapilacaktir. Makale gonderimi online olarak
https://dergipark.org.tr/tr/pub/bel sayfasindan erisilen http://dergipark. gov.tr/login lizerinden yapilmalidir. Gonderilen
yazilar, makale tiiriinii belirten ve makaleyle ilgili detaylar1 iceren (bkz: Son Kontrol Listesi) Kapak Sayfasi; yazinin
elektronik formunu iceren Microsoft Word 2003 ve iizerindeki versiyonlari ile yazilmig elektronik dosya ve tiim
yazarlarin imzaladig1 Telif Hakki Anlagmast Formu eklenerek gonderilmelidir.

1. Yazilar Makale Sablonu kullanilarak hazirlanmalidir. Makale ana metninde, ¢ift tarafli kor hakemlik siireci geregi,
yazarin / yazarlarin kimlik bilgileri yer almamalidir.

2. Yayinlanmak lizere gonderilen makale ile birlikte yazar bilgilerini iceren Kapak Sayfas1 gonderilmelidir. Kapak Say-
fasinda, makalenin baslig1, yazar veya yazarlarin bagli bulunduklart kurum ve unvanlari, kendilerine ulasilabilecek
adresler, cep, is ve faks numaralari, ORCID ve e-posta adresleri yer almalidir (bkz. Son Kontrol Listesi).

3. Giris boliimiinden 6nce 120-200 kelimelik ¢alismanin kapsamini, amacini, ulasilan sonuglar1 ve kullanilan yontemi
kaydeden makale dilinde 6z ve Ingilizce 6z ile 600-800 kelimelik Ingilizce genis 6zet yer almalidir. Makale
Ingilizce ise Ingilizce genis 6zet istenmez. Ozlerin altinda ¢alismanin igerigini temsil eden, 5’er adet anahtar kelime
yer almalidir.

4. Calismalarm baglica su unsurlari icermesi gerekmektedir: Makale dilinde baslik, 6z ve anahtar kelimeler; Ingilizce
baglik, 6z ve anahtar kelimeler; genis 0zet, ana metin boliimleri, kaynaklar, tablolar ve sekiller.

5. Makale Tiirleri:
Aragstirma Makaleleri: Orijinal arastirma makaleleri derginin kapsamina uygun konularda 6nemli, 6zgiin bilimsel

sonuclar sunan arastirmalar1 raporlayan yazilardir. Orijinal arastirma makaleleri, Oz, Anahtar Kelimeler, ingilizce
Genis Ozet, Giris, Yontem, Bulgular, Tartisma, Sonuglar, Kaynaklar boliimlerinden ve Tablo, Grafik ve Sekillerden
olusur.

Oz: Makale dilinde bashk ve Ingilizce baglik 6z’lerin iizerinde yer almalidir. Aragtirma yazilarinda Tiirkce ve
Ingilizce 6zler 120-200 kelime arasinda olmali ve galismanin amaci, yontemi, ana bulgulari ve sonuglarini ifade
etmelidir. Ayrica Tiirkge, Almanca, Fransizca ya da Italyanca makaleler icin 6zlerden sonra 600-800 kelimelik
Ingilizce genis 6zet de yer almalidur.

Giris: Girig bolimiinde konunun 6nemi, tarihge ve bugiine kadar yapilmis caligmalar, hipotez ve ¢alismanin
amacindan s6z edilmelidir. Hem ana hem de ikincil amaclar agikca belirtilmelidir. Sadece gercekten iligkili kay-
naklar gosterilmeli ve ¢alismaya ait veri ya da sonuglardan s6z edilmemelidir. Girig boliimiiniin sonunda ¢alismanin
amaci, arastirma sorular1 veya hipotezler yazilmalidir.

Yontem: Yontem boliimiinde, veri kaynaklari, ¢calismaya katilanlar, olcekler, goriisme/ degerlendirmeler ve temel
Olclimler, yapilan igslemler ve istatistiksel yontemler yer almalidir. Yontem boliimii, sadece caligmanin plani ya
da protokolii yazilirken bilinen bilgileri icermelidir; ¢alisma sirasinda elde edilen tiim bilgiler bulgular kisminda

verilmelidir.
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Bulgular: Ana bulgular istatistiksel verilerle desteklenmis olarak eksiksiz verilmeli ve bu bulgular uygun tablo,
grafik ve sekillerle gorsel olarak da belirtilmelidir. Bulgular yazida, tablolarda ve sekillerde mantikli bir sirayla 6nce
en Onemli sonuglar olacak sekilde verilmelidir. Tablo ve sekillerdeki tiim veriyi yazida vermemeli, sadece dnemli
noktalar1 vurgulanmalidir.

Tartisma: Tartisma boliimiinde o calismadan elde edilen veriler, kurulan hipotez dogrultusunda hipotezi destekleyen
ve desteklemeyen bulgular ve sonuclar irdelenmeli ve bu bulgu ve sonuglar literatiirde bulunan benzeri ¢caligmalarla
kiyaslanmali, farkliliklar varsa acgiklanmalidir. Caligmanin yeni ve énemli yanlar1 ve bunlardan c¢ikan sonuglari
vurgulanmalidir. Girig ya da sonuglar kisminda verilen bilgi ve veriler tekrarlanmamalidir.

Sonuglar: Calismadan elde edilen sonuglar belirtilmelidir. Sonuglar, ¢alismanin amaglar ile baglantili olmalidir,
ancak veriler tarafindan yeterince desteklenmeyen niteliksiz ifadeler ve sonug¢lardan kacinilmalidir. Yeni hipotezler
gerektiginde belirtilmeli, ancak agik¢a tanimlanmalidir.

Sekil, Resim, Tablo ve Grafikler: Metin i¢inde kullanilan fotograf, plan, harita vb. materyallerin “.jpg / .tiff”
uzantili kayitlar1 gonderilecek dokiimanlara eklenmelidir. Bu tiir belgelerin baski teknigine uygun ¢oziiniirliikte (en
az 300 piksel) ve sayfa alanin1 agmayacak biiyiikliikte olmasina dikkat edilmelidir. Fotograf ve levhalarin 10 sayfay1
asmamasina dikkat edilmeli ve metin i¢cinde parantezle atifta bulunulan resim, harita veya diger ekler makalenin
sonuna eklenmelidir.

Derleme: Yazinin konusunda birikimi olan ve bu birikimleri uluslararas literatiire yayin ve atif sayisi olarak yan-
simis uzmanlar tarafindan hazirlanmis yazilar degerlendirmeye alinir. Yazarlar dergi tarafindan da davet edilebilir.
Derleme yazist, baslik, 6z, anahtar kelimeler, Ingilizce genis 6zet (Tiirkce, Almanca, Fransizca ve Italyanca makaleler
icin), ana metin boliimleri ve kaynaklardan olugsmalidir.

6. Referanslar derginin benimsedigi American Psychological Association (APA) 6 stiline uygun olarak hazirlanmalidir.

7. Kurallar dahilinde dergimize yaymlanmak lizere gdnderilen ¢aligmalarin her tiirlii sorumlulugu yazar/yazarlarina
aittir.

Kaynaklar
Referans Stili ve Formati

Bilgi ve Belge Arastirmalar1 Dergisi, metin ici alintilama ve kaynak gosterme i¢in APA (American Psychological
Association) kaynak sitilinin 6. edisyonunu benimser. APA 6.Edisyon hakkinda bilgi i¢in:

e American Psychological Association. (2010). Publication manual of the American Psychological Association (6™
ed.). Washington, DC: APA.

e http://www.apastyle.org/

Kaynaklarin dogrulugundan yazar(lar) sorumludur. Tiim kaynaklar metinde belirtilmelidir. Kaynaklar asagidaki 6rnek-
lerdeki gibi gosterilmelidir.

Metin Icinde Kaynak Gosterme

Kaynaklar metinde parantez icinde yazarlarin soyadi ve yayin tarihi yazilarak belirtilmelidir.

Birden fazla kaynak gosterilecekse kaynaklar arasinda (;) isareti kullanilmalidir. Kaynaklar alfabetik olarak siralan-
malidir.

Ornekler:

Birden fazla kaynak;

(Esin ve ark., 2002; Karasar 1995)

Tek yazarli kaynak;

(Akyolcu, 2007)

Iki yazarl kaynak;
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(Sayiner ve Demirci 2007, s. 72)
Ug, dort ve bes yazarl kaynak;
Metin icinde ilk kullanimda: (Ailen, Ciambrune ve Welch 2000, s. 12—-13) Metin i¢inde tekrarlayan kullanimlarda:
(Ailen ve ark., 2000)
Alti ve daha ¢ok yazarl kaynak;
(Cavdar ve ark., 2003)

Kaynaklar Boliimiinde Kaynak Gosterme

Kullanilan tiim kaynaklar metnin sonunda ayr1 bir boliim halinde yazar soyadlarina gore alfabetik olarak numara-
landirilmadan verilmelidir.

Kaynak yazimu ile ilgili ornekler asagida verilmistir.
Kitap

a) Tiirkce Kitap

Karasar, N. (1995). Arastirmalarda rapor hazirlama (8.bs). Ankara: 3A Egitim Danigmanlik Ltd.

b) Tiirkceye Cevrilmis Kitap

Mucchielli, A. (1991). Zihniyetler (A. Kotil, Cev.). Istanbul: iletisim Yayinlari.

¢) Editorlii Kitap

Oren, T., Uney, T. ve Colkesen, R. (Ed.). (2006). Tiirkiye bilisim ansiklopedisi. Istanbul: Papatya Yayincilik.

d) Cok Yazarl Tiirkce Kitap

Tonta, Y., Bitirim, Y. ve Sever, H. (2002). Tiirkce arama motorlarinda performans degerlendirme. Ankara: Total Bil-
isim.

e) Ingilizce Kitap

Kamien R., & Kamien A. (2014). Music: An appreciation. New York, NY: McGraw-Hill Education.

f) Ingilizce Kitap Icerisinde Boliim

Bassett, C. (2006). Cultural studies and new media. In G. Hall & C. Birchall (Eds.), New cultural studies: Adventures
in theory (pp. 220-237). Edinburgh, UK: Edinburgh University Press.

g) Tiirkce Kitap Icerisinde Boliim

Erkmen, T. (2012). Orgiit kiiltiirii: Fonksiyonlar1, 6geleri, isletme yonetimi ve liderlikteki 6Snemi. M. Zencirkiran (Ed.),
Orgiit sosyolojisi kitabu icinde (s. 233-263). Bursa: Dora Basim Yayin.

h) Yayuncinin ve Yazarin Kurum Oldugu Yayin

Tiirk Standartlar1 Enstitiisii. (1974). Adlandirma ilkeleri. Ankara: Yazar.

Makale

a) Tiirkce Makale

Mutlu, B. ve Savaser, S. (2007). Cocugu ameliyat sonrast yogun bakimda olan ebeveynlerde stres nedenleri ve azaltma
girisimleri. Istanbul Universitesi Florence Nightingale Hemsirelik Dergisi, 15(60), 179—182.

b) Ingilizce Makale

de Cillia, R., Reisigl, M., & Wodak, R. (1999). The discursive construction of national identity. Discourse and Society,
10(2), 149-173. http://dx.doi.org/10.1177/0957926599010002002

¢) Yediden Fazla Yazarli Makale

Lal, H., Cunningham, A. L., Godeaux, O., Chlibek, R., Diez-Domingo, J., Hwang, S.-J Heineman, T. C. (2015). Efficacy
of an adjuvanted herpes zoster subunit vaccine in older adults. New England Journal of Medicine, 372, 2087-2096.

http://dx.doi.org/10.1056/NEJMoal1501184
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d) DOI’si Olmayan Online Edinilmis Makale

Al, U. ve Dogan, G. (2012). Hacettepe Universitesi Bilgi ve Belge Yonetimi Boliimii tezlerinin atif analizi. Tiirk
Kiitiiphaneciligi, 26, 349-369. Erisim adresi: http://www.tk.org.tr/

e) DOI’si Olan Makale

Turner,S.J.(2010). Websitestatistics2.0:UsingGoogle Analyticstomeasurelibrarywebsiteeffectiveness. Technical Services
Quarterly, 27, 261-278. http://dx.doi.org/10.1080/07317131003765910

Jf) Advance Online Olarak Yayimlanmis Makale

Smith, J. A. (2010). Citing advance online publication: A review. Journal of Psychology. Advance online publication.
http://dx.doi.org/10.1037/a45d7867

g) Popiiler Dergi Makalesi

Semercioglu, C. (2015, Haziran). Siradanligin rayihasi. Sabit Fikir, 52, 38-39.

Tez, Sunum, Bildiri

a) Tiirkce Tezler ..
Sari, E. (2008). Kiiltiir kimlik ve politika: Mardin'de kiiltiirlerarasilik. (Doktora Tezi). Ankara Universitesi Sosyal

Bilimler Enstitiisii, Ankara.

b) Ticari Veritabaninda Yer Alan Yiiksek Lisans Ya da Doktora Tezi

Van Brunt, D. (1997). Networked consumer health information systems (Doctoral dissertation). Available from Pro-
Quest Dissertations and Theses. (UMI No. 9943436)

¢) Kurumsal Veritabaninda Yer Alan Ingilizce Yiiksek Lisans/Doktora Tezi

Yaylali-Yildiz, B. (2014). University campuses as places of potential publicness: Exploring the politicals, social and cul-
tural practices in Ege University (Doctoral dissertation). Retrieved from Retrieved from: http://library.iyte.edu.tr/tr/hizli-
erisim/iyte-tez-portali

d) Web’de Yer Alan Ingilizce Yiiksek Lisans/Doktora Tezi

Tonta, Y. A. (1992). An analysis of search failures in online library catalogs (Doctoral dissertation, University of
California, Berkeley). Retrieved from http://yunus.hacettepe.edu.tr/ tonta/yayinlar/ phd/ickapak.html

e) Dissertations Abstracts International’da Yer Alan Yiiksek Lisans/Doktora Tezi

Appelbaum, L. G. (2005). Three studies of human information processing: Texture amplification, motion representa-
tion, and figure-ground segregation. Dissertation Abstracts International: Section B. Sciences and Engineering, 65(10),
5428.

f) Sempozyum Katkist

Krinsky-McHale, S. J., Zigman, W. B. & Silverman, W. (2012, August). Are neuropsychiatric symptoms markers of
prodromal Alzheimer’s disease in adults with Down syndrome? In W. B. Zigman (Chair), Predictors of mild cognitive
impairment, dementia, and mortality in adults with Down syndrome. Symposium conducted at American Psychological
Association meeting, Orlando, FL.

g) Online Olarak Erisilen Konferans Bildiri Ozeti

Cinar, M., Dogan, D. ve Seferoglu, S. S. (2015, Subat). Egitimde dijital araglar: Google sinif uygulamasi iizerine bir
degerlendirme[Oz].Akademik Bilisim Konferansinda sunulan bildiri, Anadolu Universitesi, Eskisehir. Erisim adresi:
http://ab2015.anadolu.edu.tr /index.php?menu=5&submenu=27

h) Diizenli Olarak Online Yayimlanan Bildiriler

Herculano-Houzel, S., Collins, C. E., Wong, P., Kaas, J. H., & Lent, R. (2008). The basic nonuniformity of the cerebral
cortex. Proceedings of the National Academy of Sciences, 105,12593-12598. http:// dx.doi.org/10.1073/pnas.0805417105
i) Kitap Seklinde Yayimlanan Bildiriler

Schneider, R. (2013). Research data literacy. S. Kurbanoglu ve ark. (Ed.), Communications in Computer and Infor-
mation Science: Vol. 397. Worldwide Communalities and Challenges in Information Literacy Research and Practice
icinde (s. 134—140) . Cham, Isvigre: Springer. http://dx.doi.org/10.1007/978-3-319-03919-0

Jj) Kongre Bildirisi

Cepni, S., Bacanak A. ve Ozsevgec T. (2001, Haziran). Fen bilgisi ogretmen adaylarinn fen branglarina karst tutumlar
ile fen branslarindaki basarilarinin iliskisi. X. Ulusal Egitim Bilimleri Kongresi’nde sunulan bildiri, Abant izzet Baysal

Universitesi, Bolu
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Diger Kaynaklar

a) Gazete Yazist

Toker, C. (2015, 26 Haziran). ‘Unutma’ notlar1. Cumhuriyet, s. 13.

b) Online Gazete Yazist

Tamer, M. (2015, 26 Haziran). E-ticaret hamle yapmak icin tiiketiciyi bekliyor. Milliyet. Erigim adresi: http://www.milliyet
c) Web Page/Blog Post

Bordwell, D. (2013, June 18). David Koepp: Making the world movie-sized [Web log post]. Retrieved from http://www.davidbordw
d) Online Ansiklopedi/Sozliik

Bilgi mimarisi. (2014, 20 Aralik). Vikipedi i¢inde. Erisim adresi: http://tr.wikipedia.org/wiki/Bilgi_ mimarisi
Marcoux, A. (2008). Business ethics. In E. N. Zalta (Ed.), The Stanford encyclopedia of philosophy. Retrieved from
http://plato.stanford.edu/entries/ethics-business/

e) Podcast

Radyo ODTU (Yapimci). (2015, 13 Nisan). Modern sabahlar [Podcast]. Erisim adresi: http://www. radyoodtu.com.tr/
f) Bir Televizyon Dizisinden Tek Bir Boliim

Shore, D. (Senarist), Jackson, M. (Senarist) ve Bookstaver, S. (Yonetmen). (2012). Runaways [Televizyon dizisi
boliimii]. D. Shore (Bas yapimci), House M.D. icinde. New York, NY: Fox Broadcasting.

g) Miizik Kayd:

Say, F. (2009). Galata Kulesi. Istanbul senfonisi [CD] icinde. Istanbul: Ak Miizik.

SON KONTROL LiSTESI

Asagidaki listede eksik olmadigindan emin olun:

e Makalenin tiiriiniin belirtilmis oldugu

Bagka bir dergiye gonderilmemis oldugu
e Sponsor veya ticari bir firma ile iligkisi varsa, bunun belirtildigi

Ingilizce yoniinden kontroliiniin yapildig:

Referanslarin derginin benimsedigi APA 6 edisyonuna uygun olarak diizenlendigi

Yazarlara Bilgide detayli olarak anlatilan dergi politikalarinin gbzden gecirildigi

o Telif Hakki Anlagmasi Formu
e Daha dnce basilmig materyal (yazi-resim-tablo) kullanilmisg ise izin belgesi

o Kapak sayfasi
e Makalenin kategorisi

e Makale dilinde ve Ingilizce baghk

e Yazarlarin ismi soyadi, unvanlar1 ve bagli olduklar1 kurumlar (iiniversite ve fakiilte bilgisinden sonra sehir ve
iilke bilgisi), e-posta adresleri

e Sorumlu yazarin e-posta adresi, agik yazigma adresi, ig telefonu, GSM, faks nosu
e Tiim yazarlarin ORCID’leri

e Finansal destek (varsa belirtiniz)

e (Cikar catigmasi (varsa belirtiniz)

o Tesekkiir (varsa belirtiniz)

e Makale ana metni

e Onemli: Ana metinde yazarin / yazarlarin kimlik bilgilerinin yer almamis olmasi gerekir.
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e Makale dilinde ve Ingilizce baglik

e Oz: 120-200 kelime

e Anahtar Kelimeler: 5 adet makale dilinde ve 5 adet Ingilizce

e Ingilizce genis 6zet: 600-800 kelime (Ingilizce olmayan makaleler icin)
e Makale ana metin boliimleri

e Kaynaklar

e Tablolar-Resimler, Sekiller (baglik, tanim ve alt yazilartyla)
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DESCRIPTION

The Journal of Information and Documentation Studies — Bilgi ve Belge Arastirmalar1 Dergisi is the scientific, peer-
reviewed, open access official publication of Istanbul University, Faculty of Letters, Department of Information and
Records Management. It is published biannualy. The publication languages of the journal are Turkish and English.

AIM

The aim of the journal is to contribute to the development of the information and documentation area on a healthy basis
by including original scientific articles, opinions, reader letters, translation articles, news and professional meeting
announcements in Turkish or English that examine problems. It is among the aims of the journal to develop ways of
sharing information, to organize, present and provide access to information, to disseminate information primarily in
academic and social life, and to lead knowledge-based social development.

SCOPE

The Journal of Information and Documentation Studies publishes articles on librarianship, archiving, documentation and
information. The journal includes original scientific articles, opinions, reader letters, promotional articles, translation
articles, news and professional meeting announcements in Turkish or English, which examine the problems related to
information and document management and offer solutions. The journal includes articles focusing especially on the
following topics:

o Archive types, management and applications

e Bibliometry

o Information seeking behavior

e Conceptual and historical studies on science

o Information and document management training

o Information security

e Information literacy

e Information management center types,

¢ Information management systems,

o Information technologies

e Electronic Archive Systems

e Electronic Document Management Systems

e Library types, management and The Journal of Information and Documentation Studies applications

e [egal and ethical issues such as copyright, which occur with technology-related changes, fall within the scope of
the journal.

POLICIES
Publication Policy

The Journal of Information and Documentation Studies is committed to upholding the highest standards of publica-
tion ethics and pays regard to Principles of Transparency and Best Practice in Scholarly Publishing published by the
Committee on Publication Ethics (COPE), the Directory of Open Access Journals (DOAJ), the Open Access Scholarly
Publishers Association (OASPA), and the World Association of Medical Editors (WAME) on

https://publicationethics.org/resources/guidelines- new/principles-transparency-and-best-practice-scholarly-publishing
The subjects covered in the manuscripts submitted to the Journal for publication must be in accordance with the aim

All
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and scope of the Journal. Only those manuscripts approved by every individual author and that were not published
before in or sent to another journal, are accepted for evaluation.

Changing the name of an author (omission, addition or order) in papers submitted to the Journal requires written
permission of all declared authors.

Plagiarism, duplication, fraud authorship/denied authorship, research/data fabrication, salami slicing/salami publica-
tion, breaching of copyrights, prevailing conflict of interest are unethical behaviors. All manuscripts not in accordance
with the accepted ethical standards will be removed from the publication. This also contains any possible malpractice
discovered after the publication.

Plagiarism

Submitted manuscripts that pass preliminary control are scanned for plagiarism using iThenticate software. If plagiarism/self-
plagiarism will be found authors will be informed. Editors may resubmit manuscript for similarity check at any peer-
review or production stage if required. High similarity scores may lead to rejection of a manuscript before and even
after acceptance. Depending on the type of article and the percentage of similarity score taken from each article, the
overall similarity score is generally expected to be less than 15 or 20%.

Double Blind Peer-Review

After plagiarism check, the eligible ones are evaluated by the editors-in-chief for their originality, methodology, the
importance of the subject covered and compliance with the journal scope. The editor provides a fair double-blind peer
review of the submitted articles and hands over the papers matching the formal rules to at least two national/international
referees for evaluation and gives green light for publication upon modification by the authors in accordance with the
referees’ claims.

Open Access Statement

The journal is an open access journal and all content is freely available without charge to the user or his/her institution.
Except for commercial purposes, users are allowed to read, download, copy, print, search, or link to the full texts of the
articles in this journal without asking prior permission from the publisher or the author. This is in accordance with the
BOALI definition of open access.

The open access articles in the journal are licensed under the terms of the Creative Commons Attribution-NonCommercial
4.0 International (CC BY-NC 4.0) license.

Article Processing Charge

All expenses of the journal are covered by the Istanbul University. Processing and publication are free of charge with
the journal. There is no article processing charges or submission fees for any submitted or accepted articles.

Copyright Notice

Authors publishing with the journal retain the copyright to their work licensed under the Creative Commons Attribution-
NonCommercial 4.0 International license (CC BY-NC 4.0) (https:// creativecommons.org/licenses/by-nc/4.0/ ) and
grant the Publisher non-exclusive commercial right to publish the work. CC BY-NC 4.0 license permits unrestricted,
non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

ETHICS

Publication Ethics and Publication Malpractice Statement

The Journal of Information and Documentation Studies is committed to upholding the highest standards of pub-
lication ethics and pays regard to Principles of Transparency and Best Practice in Scholarly Publishing published
by the Committee on Publication Ethics (COPE), the Directory of Open Access Journals (DOAJ), to access the
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Open Access Scholarly Publishers Association (OASPA), and the World Association of Medical Editors (WAME) on
https://publicationethics.org/resources/ guidelines-new/principles-transparency-and-best-practice-scholarly-publishing
All parties involved in the publishing process (Editors, Reviewers, Authors and Publisher) are expected to agree on the
following ethical principles.

All submissions must be original, unpublished (including as full text in conference proceedings), and not under the
review of any other publication synchronously. Each manuscript is reviewed by one of the editors and at least two refer-
ees under double-blind peer review process. Plagiarism, duplication, fraud authorship/denied authorship, research/data
fabrication, salami slicing/salami publication, breaching of copyrights, prevailing conflict of interest are unnethical
behaviors.

All manuscripts not in accordance with the accepted ethical standards will be removed from the publication. This also
contains any possible malpractice discovered after the publication. In accordance with the code of conduct we will
report any cases of suspected plagiarism or duplicate publishing.

Research Ethics

The Journal of Information and Documentation Studies —Bilgi ve Belge Arastirmalar1 Dergisi adheres to the highest
standards in research ethics and follows the principles of international research ethics as defined below. The authors
are responsible for the compliance of the manuscripts with the ethical rules.

e Principles of integrity, quality and transparency should be sustained in designing the research, reviewing the design
and conducting the research.

e The research team and participants should be fully informed about the aim, methods, possible uses and requirements
of the research and risks of participation in research.

e The confidentiality of the information provided by the research participants and the confidentiality of the respondents
should be ensured. The research should be designed to protect the autonomy and dignity of the participants.

e Research participants should participate in the research voluntarily, not under any coercion.

e Any possible harm to participants must be avoided. The research should be planned in such a way that the
participants are not at risk.

o The independence of research must be clear; and any conflict of interest must be disclosed.

o In experimental studies with human subjects, written informed consent of the participants who decide to participate
in the research must be obtained. In the case of children and those under wardship or with confirmed insanity, legal
custodian’s assent must be obtained.

o If the study is to be carried out in any institution or organization, approval must be obtained from this institution
or organization.

o In studies with human subject, it must be noted in the method’s section of the manuscript that the informed consent
of the participants and ethics committee approval from the institution where the study has been conducted have
been obtained.

Author Responsibilities

It is authors’ responsibility to ensure that the article is in accordance with scientific and ethical standards and rules.
And authors must ensure that submitted work is original. They must certify that the manuscript has not previously
been published elsewhere or is not currently being considered for publication elsewhere, in any language. Applicable
copyright laws and conventions must be followed. Copyright material (e.g. tables, figures or extensive quotations)
must be reproduced only with appropriate permission and acknowledgement. Any work or words of other authors,
contributors, or sources must be appropriately credited and referenced.

All the authors of a submitted manuscript must have direct scientific and academic contribution to the manuscript. The
author(s) of the original research articles is defined as a person who is significantly involved in “conceptualization and

L INT3 LEINNT3 ” LEINNT3

design of the study”, “collecting the data”, “analyzing the data”, “writing the manuscript”, “reviewing the manuscript
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with a critical perspective” and “planning/ conducting the study of the manuscript and/or revising it”. Fund raising,
data collection or supervision of the research group are not sufficient roles to be accepted as an author. The author(s)
must meet all these criteria described above. The order of names in the author list of an article must be a co-decision
and it must be indicated in the Copyright Agreement Form. The individuals who do not meet the authorship criteria
but contributed to the study must take place in the acknowledgement section. Individuals providing technical support,
assisting writing, providing a general support, providing material or financial support are examples to be indicated in
acknowledgement section.

All authors must disclose all issues concerning financial relationship, conflict of interest, and competing interest that
may potentially influence the results of the research or scientific judgment.

When an author discovers a significant error or inaccuracy in his/her own published paper, it is the author’s obligation
to promptly cooperate with the Editor to provide retractions or corrections of mistakes.

Responsibility for the Editor and Reviewers and Evaluation Process

Editor-in-Chief evaluates manuscripts for their scientific content without regard to ethnic origin, gender, citizenship,
religious belief or political philosophy of the authors. He/She provides a fair double-blind peer review of the submitted
articles for publication and ensures that all the information related to submitted manuscripts is kept as confidential
before publishing.

Editor-in-Chief is responsible for the contents and overall quality of the publication. He/She must publish errata pages
or make corrections when needed.

Editor-in-Chief does not allow any conflicts of interest between the authors, editors and reviewers. Only he has the full
authority to assign a reviewer and is responsible for final decision for publication of the manuscripts in the journal.
Reviewers must have no conflict of interest with respect to the research, the authors and/or the research funders. Their
judgments must be objective.

Reviewers must ensure that all the information related to submitted manuscripts is kept as confidential and must report
to the editor if they are aware of copyright infringement and plagiarism on the author’s side.

A reviewer who feels unqualified to review the topic of a manuscript or knows that its prompt review will be impossible
should notify the editor and excuse himself from the review process.

The editor informs the reviewers that the manuscripts are confidential information and that this is a privileged inter-
action. The reviewers and editorial board cannot discuss the manuscripts with other persons. The anonymity of the
referees must be ensured. In particular situations, the editor may share the review of one reviewer with other reviewers
to clarify a particular point.

Peer Review Process

Only those manuscripts approved by its every individual author and that were not published before in or sent to another
journal, are accepted for evaluation.

Submitted manuscripts that pass preliminary control are scanned for plagiarism using iThenticate software. After
plagiarism check, the eligible ones are evaluated by Editor-in-Chief for their originality, methodology, the importance
of the subject covered and compliance with the journal scope. Editor-in-Chief evaluates manuscripts for their scientific
content without regard to ethnic origin, gender, citizenship, religious belief or political philosophy of the authors and
ensures a fair double-blind peer review of the selected manuscripts.

The selected manuscripts are sent to at least two national/international external referees for evaluation and publication
decision is given by Editor-in-Chief upon modification by the authors in accordance with the referees’ claims.
Editor-in-Chief does not allow any conflicts of interest between the authors, editors and reviewers and is responsible
for final decision for publication of the manuscripts in the journal.

Reviewers’ judgments must be objective. Reviewers’ comments on the following aspects are expected while conducting
the review.

e Does the manuscript contain new and significant information?

e Does the abstract clearly and accurately describe the content of the manuscript?

Al4




Bilgi ve Belge Arastirmalari Dergisi

The Journal of Information and Documentation Studies

YAZARLARA BILGI/INSTRUCTIONS TO AUTHORS

e Is the problem significant and concisely stated?

e Are the methods described comprehensively?

o Are the interpretations and consclusions justified by the results?
o [s adequate references made to other Works in the field?

e [s the language acceptable?

Reviewers must ensure that all the information related to submitted manuscripts is kept as confidential and must
report to the editor if they are aware of copyright infringement and plagiarism on the author’s side.
A reviewer who feels unqualified to review the topic of a manuscript or knows that its prompt review will be impossible
should notify the editor and excuse himself from the review process.
The editor informs the reviewers that the manuscripts are confidential information and that this is a privileged inter-
action. The reviewers and editorial board cannot discuss the manuscripts with other persons. The anonymity of the
referees is important.

MANUSCRIPT ORGANIZATION
Language

Articles in Turkish and English are published. Submitted manuscript must include an abstract both in the article
language and in English, and an extended abstract in English as well. However extended abstract in English is not
required for articles in English.

Manuscript Organization and Submission

All correspondence will be sent to the first-named author unless otherwise specified. Manuscpript is to be submitted
online via http://dergipark.gov.tr/login that can be accessed at https://dergipark. org.tr/tr/pub/bel and it must be accom-
panied by a Title Page specifying the article category (i.e. research article, review etc.) and including information about
the manuscript (see the Submission Checklist). Manuscripts should be prepared in Microsoft Word 2003 and upper
versions. In addition, Copyright Agreement Form that has to be signed by all authors must be submitted.

1. Manuscripts should be prepared using the Article Template. Due to double blind peer review, manuscript file must
not include any information about the author.

2. Atitle page including author information must be submitted together with the manuscript. The title page is to include
fully descriptive title of the manuscript and, affiliation, title, e-mail address, ORCID, postal address, phone, mobile
phone and fax number of the author(s) (see The Submission Checklist).

3. Before the introduction part, there should be an abstract of 120-200 words both in the language of the article and in
English. An extended abstract in English between 600-800 words, summarizing the scope, the purpose, the results
of the study and the methodology used is to be included following the abstracts. If the manuscript is in English,
extended abstract is not required. Underneath the abstracts, 5 keywords that inform the reader about the content of
the study should be specified in the language of the article and in English.

4. The manuscripts should contain mainly these components: title, abstract and keywords; extended abstract, sections,
references, tables and figures.

5. Article Types

Research Article: Original research articles report substantial and original scientific results within the journal
scope. Original research articles are comprised of Abstract, Key Words, Introduction, Methods, Results, Discussion,
Conclusion, References and Figures, Tables and Graphics.

Abstract: The abstracts in the language of the article and in English must be between 120- 200 words and state
aim, method, result and conclusions of the study. If the article is in Turkish, German, French or Italian, an extended
abstract of 600-800 words in English must be written as well following the abstracts.

Introduction: This section must contain a clear statement of the general and specific objectives as well as the
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hypotheses which the work is designed to test. It should also give a brief account of the reported literature. It should
clearly state the primary and secondary purposes of the article. Only, the actual references related with the issues
have to be indicated and data or findings related with the current study must not be included in this section.
Methods: This section must contain explicit, concise descriptions of all procedures, materials and methods (i.e.
data sources, participants, scales, interviews/reviews, basic measurements, applications, statistical methods) used
in the investigation to enable the reader to judge their accuracy, reproducibility, etc. This section should include the
known findings at the beginning of the study and the findings during the study must be reported in results section.
Results: The results should be presented in logical sequence in the text, tables, and figures, giving the main or most
important findings first. The all the data in the tables or figures should not be repeated in the text; only the most
important observations must be emphasized or summarized..

Discussion: The findings of the study, the findings and results which support or do not support the hypothesis
of the study should be discussed, results should be compared and contrasted with findings of other studies in the
literature and the different findings from other studies should be explained. The new and important aspects of the
study and the conclusions that follow from them should be emphasized. The data or other information given in the
Introduction or the Results section should not be repeated in detail.

Conclusions: Conclusions derived from the study should be stated.. The conclusions should be linked with the goals
of the study but unqualified statements and conclusions not adequately supported by the data should be avoided.
New hypotheses should be stated when warranted, but should be labeled clearly as such.

Figures, Tables and Graphics: Figures, tables and graphics materials should be “.jpg, .tiff or .jpeg” format and
they should be submitted with the article. These materials should be min. 300 pixels and they must not be bigger
than page size. The illustrations should not exceed 10 pages. All illustrations should be labelled and a list of figures
with captions, legends, and credits should be provided on a separate page.

Review Article: Reviews prepared by authors who have extensive knowledge on a particular field and whose
scientific background has been translated into a high volume of publications with a high citation potential are
welcomed. These authors may even be invited by the journal. Review article should contain title, abstract and
keywords; body text with sections, and references.

6. References should be in accordance with American Psychological Association (APA) style 6th Edition.

7. Authors are responsible for all statements made in their work submitted to the journal for publication.

REFERENCES
Reference Style and Format

The Journal of Information and Documentation Studies complies with APA (American Psychological Association)
style 6" Edition for referencing and quoting. For more information:

e American Psychological Association. (2010). Publication manual of the American Psychological Association (6™
ed.). Washington, DC: APA.

o http://www.apastyle.org

Citations in the Text

Citations must be indicated with the author surname and publication year within the parenthesis.
If more than one citation is made within the same paranthesis, separate them with (;).

Samples:

More than one citation;

(Esin et al., 2002; Karasar, 1995)
Citation with one author;
(Akyolcu, 2007)

Citation with two authors;
(Sayiner & Demirci, 2007)
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Citation with three, four, five authors;

First citation in the text: (Ailen, Ciambrune, & Welch, 2000) Subsequent citations in the text: (Ailen et al., 2000)
Citations with more than six authors;

(Cavdar et al., 2003)

Citations in the Reference

All the citations done in the text should be listed in the References section in alphabetical order of author surname
without numbering. Below given examples should be considered in citing the references.

Basic Reference Types

Book

a) Turkish Book

Karasar, N. (1995). Arastirmalarda rapor hazirlama (8™ ed.) [Preparing research reports]. Ankara, Turkey: 3A Egitim
Danigmanlik Ltd.

b) Book Translated into Turkish

Mucchielli, A. (1991). Zihniyetler [Mindsets] (A. Kotil, Trans.). Istanbul, Turkey: iletisim Yayinlar.

¢) Edited Book

Oren, T., Uney, T., & Célkesen, R. (Eds.). (2006). Tiirkiye bilisim ansiklopedisi [ Turkish Encyclopedia of Informatics].
Istanbul, Turkey: Papatya Yayincilik.

d) Turkish Book with Multiple Authors

Tonta, Y., Bitirim, Y., & Sever, H. (2002). Tiirkce arama motorlarinda performans degerlendirme [Performance eval-
uation in Turkish search engines]. Ankara, Turkey: Total Bilisim.

e) Book in English

Kamien R., & Kamien A. (2014). Music: An appreciation. New York, NY: McGraw-Hill Education.

f) Chapter in an Edited Book

Bassett, C. (2006). Cultural studies and new media. In G. Hall & C. Birchall (Eds.), New cultural studies: Adventures
in theory (pp. 220-237). Edinburgh, UK: Edinburgh University Press.

g) Chapter in an Edited Book in Turkish

Erkmen, T. (2012). Orgiit kiiltiirii: Fonksiyonlar1, geleri, isletme yonetimi ve liderlikteki 6nemi [Organization culture:
Its functions, elements and importance in leadership and business management]. In M. Zencirkiran (Ed.), Orgiit sosy-
olojisi [Organization sociology] (pp. 233-263). Bursa, Turkey: Dora Basim Yayin.

h) Book with the same organization as author and publisher

American Psychological Association. (2009). Publication manual of the American psychological association (6™ ed.).
Washington, DC: Author.

Article

a) Turkish Article

Mutlu, B., & Savaser, S. (2007). Cocugu ameliyat sonrasi yogun bakimda olan ebeveynlerde stres nedenleri ve azaltma
girigsimleri [Source and intervention reduction of stress for parents whose children are in intensive care unit after
surgery]. Istanbul University Florence Nightingale Journal of Nursing, 15(60), 179-182.

b) English Article

de Cillia, R., Reisigl, M., & Wodak, R. (1999). The discursive construction of national identity. Discourse and Society,
10(2), 149-173. http://dx.doi.org/10.1177/0957926599010002002

¢) Journal Article with DOI and More Than Seven Authors

Lal, H., Cunningham, A. L., Godeaux, O., Chlibek, R., Diez-Domingo, J., Hwang, S.-J Heineman, T. C. (2015). Efficacy
of an adjuvanted herpes zoster subunit vaccine in older adults. New England Journal of Medicine, 372, 2087-2096.
http://dx.doi.org/10.1056/NEJMoal501184

d) Journal Article from Web, without DOI
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Sidani, S. (2003). Enhancing the evaluation of nursing care effectiveness. Canadian Journal of Nursing Research,
35(3), 26-38. Retrieved from http://cjnr.mcgill.ca

e) Journal Article wih DOI

Turner, S. J. (2010). Website statistics 2.0: Using Google Analytics to measure library website effectiveness. Technical
Services Quarterly, 27, 261-278. http://dx.doi.org/10.1080/07317131003765910

Jf) Advance Online Publication

Smith, J. A. (2010). Citing advance online publication: A review. Journal of Psychology. Advance online publication.
http://dx.doi.org/ 10.1037/a45d7867

g) Article in a Magazine

Henry, W. A_, III. (1990, April 9). Making the grade in today’s schools. Time, 135, 28-31.

Doctoral Dissertation, Master’s Thesis, Presentation, Proceeding

a) Dissertation/Thesis from a Commercial Database

Van Brunt, D. (1997). Networked consumer health information systems (Doctoral dissertation). Available from Pro-
Quest Dissertations and Theses database. (UMI No. 9943436)

b) Dissertation/Thesis from an Institutional Database

Yaylali-Yildiz, B. (2014). University campuses as places of potential publicness: Exploring the politicals, social and cul-
tural practices in Ege University (Doctoral dissertation). Retrieved from Retrieved from: http://library.iyte.edu.tr/tr/hizli-
erisim/iyte-tez-portali

¢) Dissertation/Thesis from Web

Tonta, Y. A. (1992). An analysis of search failures in online library catalogs (Doctoral dissertation, University of
California, Berkeley). Retrieved from http://yunus.hacettepe.edu.tr/ tonta/yayinlar/phd/ickapak.html

d) Dissertation/Thesis abstracted in Dissertations Abstracts International

Appelbaum, L. G. (2005). Three studies of human information processing: Texture amplification, motion representa-
tion, and figure-ground segregation. Dissertation Abstracts International: Section B. Sciences and Engineering, 65(10),
5428.

e) Symposium Contribution

Krinsky-McHale, S. J., Zigman, W. B., & Silverman, W. (2012, August). Are neuropsychiatric symptoms markers of
prodromal Alzheimer’s disease in adults with Down syndrome? In W. B. Zigman (Chair), Predictors of mild cognitive
impairment, dementia, and mortality in adults with Down syndrome. Symposium conducted at the meeting of the
American Psychological Association, Orlando, FL.

f) Conference Paper Abstract Retrieved Online

Liu, S. (2005, May). Defending against business crises with the help of intelligent agent based early warning solutions.
Paper presented at the Seventh International Conference on Enterprise Information Systems, Miami, FL. Abstract
retrieved from http://www.iceis.org/iceis2005/ abstracts_2005.htm

g) Conference Paper - In Regularly Published Proceedings and Retrieved Online

Herculano-Houzel, S., Collins, C. E., Wong, P., Kaas, J. H., & Lent, R. (2008). The basic nonuniformity of the cerebral
cortex. Proceedings of the National Academy of Sciences, 105, 12593-12598. http://dx.doi.org/10.1073/pnas.0805417105
h) Proceeding in Book Form

Parsons, O. A., Pryzwansky, W. B., Weinstein, D. J., & Wiens, A. N. (1995). Taxonomy for psychology. In J. N. Reich,
H. Sands, & A. N. Wiens (Eds.), Education and training beyond the doctoral degree: Proceedings of the American
Psychological Association National Conference on Postdoctoral Education and Training in Psychology (pp. 45-50).
Washington, DC: American Psychological Association.

i) Paper Presentation

Nguyen, C. A. (2012, August). Humor and deception in advertising: When laughter may not be the best medicine.
Paper presented at the meeting of the American Psychological Association, Orlando, FL.

Other Sources

a) Newspaper Article
Browne, R. (2010, March 21). This brainless patient is no dummy. Sydney Morning Herald, 45.
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b) Newspaper Article with no Author

New drug appears to sharply cut risk of death from heart failure.(1993, July 15). The Washington Post, p. A12.

c) Web Page/Blog Post

Bordwell, D. (2013, June 18). David Koepp: Making the world movie-sized [Web log post]. Retrieved from http:
/Iwww.davidbordwell.net/blog/page/27/

d) Online Encyclopedia/Dictionary

Ignition. (1989). In Oxford English online dictionary (2" ed.). Retrieved from http://dictionary.oed.com Marcoux, A.
(2008). Business ethics. In E. N. Zalta (Ed.). The Stanford encyclopedia of philosophy. Retrieved from
http://plato.stanford.edu/entries/ethics-business/

e) Podcast

Dunning, B. (Producer). (2011, January 12). inFact: Conspiracy theories [Video podcast]. Retrieved from http://itunes.apple.com/
Jf) Single Episode in a Television Series

Egan, D. (Writer), & Alexander, J. (Director). (2005). Failure to communicate. [Television series episode]. In D. Shore
(Executive producer), House; New York, NY: Fox Broadcasting.

g) Music

Fuchs, G. (2004). Light the menorah. On Eight nights of Hanukkah [CD]. Brick, NJ: Kid Kosher.

SUBMISSION CHECKLIST

Ensure that the following items are present:

e Confirm that the category of the manuscript is specifed.
e Confirm that “the paper is not under consideration for publication in another journal”.
o Confirm that disclosure of any commercial or financial involvement is provided.
e Confirm that last control for fluent English was done.
e Confirm that journal policies detailed in Information for Authors have been reviewed.
e Confirm that the references cited in the text and listed in the references section are in line with APA 6.
e Copyright Agreement Form
e Permission of previous published material if used in the present manuscript
o Title page
e The category of the manuscript
o The title of the manuscript both in the language of the article and in English
e All authors’names and affiliations (institution, faculty/department, city, country), e-mail addresses
e Corresponding author’s email address, full postal address, telephone and fax number
e ORCIDs of all authors.
e Grant support (if exists)
e Conflict of interest (if exists)
e Acknowledgement (if exists)

e Main Manuscript Document

e Important: Please avoid mentioning the author (s) names in the manuscript
o The title of the manuscript both in the language of the article and in English
e Abstract (120-200 words)

e Key words: 5 words

e Extended abstract in English: 600-800 words (for non-English articles)
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e Body text sections
e References

o All tables, illustrations (figures) (including title, explanation, captions)
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COPYRIGHT AGREEMENT FORM / TELIF HAKKI ANLASMASI FORMU

istanbul University
Istanbul Universitesi

L
2 &
; ?ﬂ Journal name: The Journal of Information and Documentation Studies Copyright Agreement Form
%) 2 Dergi Adi: Bilgi ve Belge Arastirmalart Dergisi Telif Hakki Anlasmasi Formu

Responsible/Corresponding Author
Sorumlu Yazar

Title of Manuscript

Makalenin Baghg

Acceptance date

Kabul Tarihi

List of authors

Yazarlarin Listesi

Sira | Name - Surname E-mail Signature Date
No | Adi-Soyad: E-Posta Imza Tarih
1
2
3
4
5
Manuscript Type (Research Article, Review, Short communication, etc.)
Makalenin tiirii (Arastirma makalesi, Derleme, Kisa bildiri, v.b.)

Responsible/Corresponding Author:
Sorumlu Yazar:

University/company/institution Calistigr kurum
Address Posta adresi
E-mail E-posta

Phone; mobile phone Telefon no; GSM no

The author(s) agrees that:

The manuscript submitted is his/her/their own original work, and has not been plagiarized from any prior work,

all authors participated in the work in a substantive way, and are prepared to take public responsibility for the work,

all authors have seen and approved the manuscript as submitted,

the manuscript has not been published and is not being submitted or considered for publication elsewhere,

the text, illustrations, and any other materials included in the manuscript do not infringe upon any existing copyright or other rights of anyone.

ISTANBUL UNIVERSITY will publish the content under Creative Commons Attribution-NonCommercial 4.0 International (CC BY-NC 4.0) license that gives
permission to copy and redistribute the material in any medium or format other than commercial purposes as well as remix, transform and build upon the material by
providing appropriate credit to the original work.

The Contributor(s) or, if applicable the Contributor’s Employer, retain(s) all proprietary rights in addition to copyright, patent rights;

to use, free of charge, all parts of this article for the author’s future works in books, lectures, classroom teaching or oral presentations,

the right to reproduce the article for their own purposes provided the copies are not offered for sale.

All materials related to manuscripts, accepted or rejected, including photographs, original figures etc., will be kept by ISTANBUL UNIVERSITY for one year
following the editor’s decision. These materials will then be destroyed.

1/We indemnify ISTANBUL UNIVERSITY and the Editors of the Journals, and hold them harmless from any loss, expense or damage occasioned by a claim or suit
by a third party for copyright infringement, or any suit arising out of any breach of the foregoing warranties as a result of publication of my/our article. I/'We also
warrant that the article contains no libelous or unlawful statements, and does not contain material or instructions that might cause harm or injury.

This Copyright Agreement Form must be signed/ratified by all authors. Separate copies of the form (completed in full) may be submitted by authors located at
different institutions; however, all signatures must be original and authenticated.

Yazar(lar) asagidaki hususlari kabul eder

Sunulan makalenin yazar(lar)in orijinal ¢alismasi oldugunu ve intihal yapmadiklarini,

Tiim yazarlarin bu ¢alismaya asli olarak katilmis olduklarini ve bu ¢alisma i¢in her tiirlii sorumlulugu aldiklarini,

Tiim yazarlarm sunulan makalenin son halini gordiiklerini ve onayladiklarini,

Makalenin baska bir yerde basilmadigini veya basilmak i¢in sunulmadigini,

Makalede bulunan metnin, sekillerin ve dokiimanlarin diger sahislara ait olan Telif Haklarini ihlal etmedigini kabul ve taahhiit ederler.

ISTANBUL UNIVERSITESI’nin bu fikri eseri, Creative Commons Atif-GayriTicari 4.0 Uluslararasi (CC BY-NC 4.0) lisanst ile yaymlamasina izin verirler.
Creative Commons Atif-GayriTicari 4.0 Uluslararas: (CC BY-NC 4.0) lisansi, eserin ticari kullanim diginda her boyut ve formatta paylasilmasina, kopyalanmasina,
¢ogaltilmasina ve orijinal esere uygun sekilde atifta bulunmak kaydiyla yeniden diizenleme, doniistiirme ve eserin tizerine insa etme dahil adapte edilmesine izin
verir.

Yazar(lar)in veya varsa yazar(lar)in igsvereninin telif dahil patent haklari, yazar(lar)in gelecekte kitaplarinda veya diger ¢aliymalarinda makalenin tiimiinii ticret
O0demeksizin kullanma hakk: makaleyi satmamak kosuluyla kendi amaglari i¢in ¢ogaltma hakk: gibi fikri miilkiyet haklar1 saklidir.

Yayimlanan veya yayima kabul edilmeyen makalelerle ilgili dokiimanlar (fotograf, orijinal sekil vb.) karar tarihinden baslamak iizere bir y1l siireyle [STANBUL
UNIVERSITESI nce saklanir ve bu siirenin sonunda imha edilir.

Ben/Biz, telif hakki ihlali nedeniyle iigiincii sahislarca vuku bulacak hak talebi veya acilacak davalarda ISTANBUL UNIVERSITESI ve Dergi Editorlerinin higbir
sorumlulugunun olmadigini, tiim sorumlulugun yazarlara ait oldugunu taahhiit ederim/ederiz.

Ayrica Ben/Biz makalede higbir sug unsuru veya kanuna aykiri ifade bulunmadigini, arasgtirma yapilirken kanuna aykiri herhangi bir malzeme ve yontem
kullanilmadigini taahhiit ederim/ederiz.

Bu Telif Hakki Anlasmas1 Formu tiim yazarlar tarafindan imzalanmalidir/onaylanmalidir. Form farkli kurumlarda bulunan yazarlar tarafindan ayr1 kopyalar halinde
doldurularak sunulabilir. Ancak, tiim imzalarin orijinal veya kanitlanabilir sekilde onayli olmas: gerekir..

Responsible/Corresponding Author;

Sorumlu Yazar: Signature / [mza Date / Tarih

........ O S
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