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Editorial Note: The First Issue of Human Factors in Aviation and Aerospace

Welcome to the first issue of Human Factors in Aviation and Aerospace, a new frontier for scholars,
practitioners, and enthusiasts in the field of aviation psychology and aerospace sciences. This journal
is an endeavor by the Istanbul University Institute for Aviation Psychology Research, aiming to ad-
vance our understanding of human elements in the complex and dynamic environments of aviation
and space. Our publication is an online, open-access, peer-reviewed platform dedicated to dissemi-
nating research findings twice a year, every April and October, with articles accepted in both English
and Turkish.

The scope of our journal is intentionally broad and multidisciplinary, encompassing topics from
aviation and aerospace psychology to crew resource management, and from the effects of spaceflight
on psychological health to cognitive abilities essential for aviation tasks. Our commitment is to ex-
plore the various dimensions of human factors, which are pivotal in enhancing safety, efficiency, and
performance in aviation and aerospace industries.

This first issue could not have been possible without the relentless dedication and hard work of
numerous individuals. We extend our deepest gratitude to the contributing authors who have shared
their insights and research findings, enriching the breadth and depth of content available to our
readers. Each paper submitted contributes significantly to the evolving landscape of aviation and
aerospace research. Moreover, we owe a special thanks to the master’s students of the Institute for
Aviation Psychology Research. Their enthusiastic participation in the process has been invaluable.
The collective effort of these emerging scholars signifies the bright future of aviation and aerospace
sciences.

As we launch this first issue, we invite researchers, academics, and industry professionals to con-
tribute their work and engage with the content we present. We hope that Human Factors in Aviation
and Aerospace serves as a catalyst for significant contributions to the field and fosters a robust com-
munity of practice and research. Thank you for joining us on this exciting journey to explore and
understand the human factors that are so vital to the progress and safety of aviation and aerospace
endeavors.
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Editoriin Notu: Human Factors in Aviation and Aerospace Dergisinin ilk Sayisi

Havacilik psikolojisi ve uzay bilimleri alaninda faaliyet gosteren akademisyenler, sektor calisan-
lari ve havacilik tutkunlari i¢in yeni bir baslangic olan Human Factors in Aviation and Aerospace
dergisinin ilk sayisina hos geldiniz. Bu dergi, istanbul Universitesi Havacilik Psikolojisi Arastirmalari
Enstitlisi'nlin bir girisimidir ve havacilik ile uzaydaki karmasik ve dinamik ortamlarda insan faktor-
lerinin etkilerini daha iyi anlamayi amaglar. Yayinimiz, Nisan ve Ekim aylarinda olmak iizere yilda iki
kez cevrimici ve acik erisimli bir sekilde, ingilizce ve Tiirkce makaleleri iceren hakemli bir dergidir.

Dergimizin kapsami genis ve ¢ok disiplinlidir; havacilik ve uzay psikolojisi, ekip kaynak yonetimi,
uzay ucusunun psikolojik saglik tizerindeki etkileri ve havacilik gorevleri icin gerekli bilissel yetenekler
gibi konulari icermektedir. Amacimiz, havacilik ve uzay sektoriinde emniyet, verimlilik ve performansi
artirma potansiyeline sahip insan faktorlerinin cesitli yonlerini kesfetmektir.

Bu ilk sayi, sayisiz kisinin araliksiz adanmisligi ve siki calismasi olmadan miimkiin olamazdi.
Bilgilerini ve arastirma sonuclarini bizimle paylasan yazarlara tesekkiirlerimizi sunariz; bu katkilar,
dergimizin iceriginin zenginlesmesine biiyiik katki saglamistir. Ayrica, siirece heyecanla katilan
Havacilik Psikolojisi Arastirmalari Enstitlisii'niin yliksek lisans 6grencilerine tesekkiir ederiz. Bu geng
bilim insanlarinin ¢abalari, havacilik ve uzay bilimlerinin parlak gelecegine isaret etmektedir.

Bu ilk sayiy1 yayimlarken, arastirmacilari, akademisyenleri ve sektor profesyonellerini ¢calismalarini
paylasmaya ve dergimizi takip etmeye davet ediyoruz. Umariz, Human Factors in Aviation and Aero-
space dergisi, alana onemli katkilarda bulunan ve giiclii bir uygulama ve arastirma toplulugunun
olusmasina yardimci olur. Havacilik ve uzay alaninda gelismelerin ilerlemesi ve emniyeti icin bu kadar
hayati olan insan faktorlerini kesfetme ve anlama yolculugumuza katildiginiz igin tesekkiir ederiz.
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Commercial Airline Pilots’ Psychosocial Risk Factors: Evaluating the )
Mechanisms Influencing Job Satisfaction .

updates

Ticari Havayolu Pilotlarinin Psikososyal Risk Faktorleri: Is Tatminini Etkileyen
Mekanizmalarin Degerlendirilmesi

Gizem Kara Arseven ' © &4 & ELif Yurdakul?

1 istanbul Bilgi University, Graduate Programs Institute Organizational Psychology Master's Program, istanbul, Tiirkiye
2 jstanbul Bilgi University, School of Civil Aviation, istanbul, Tiirkiye

Abstract Airlines have expanded their flight schedules and networks, making air travel more accessible but requiring pilots to navi-
gate dense, fluctuating schedules and complex duties. The biological and psychosocial risks facing pilots, including fatigue,
disrupted circadian rhythms, and stress, directly impact flight safety and have gained attention. Yet, exploring these psy-
chosocial risks from an Industrial/Organizational Psychology perspective remains a relatively new approach. The current
study seeks to advance the field by examining the mechanisms underpinning job satisfaction among commercial airline
pilots, specifically focusing on the impact of psychosocial risk factors inherent in their profession. To achieve this goal, the
study tested the relationship between psychological capital, mindfulness, work-life balance, and job satisfaction. This ex-
ploratory research aimed to elucidate the mechanisms of job satisfaction among pilots employed by commercial airlines in
Turkey, with data collected from 94 commercial airline pilots. Results revealed a positive relationship between psycholog-
ical capital, mindfulness, work-life balance, and job satisfaction. Additionally, the findings indicated that work-life balance
mediates both mindfulness-job satisfaction and psychological capital-job satisfaction relationships. According to the study
findings, work-life balance has a significant role in mediating the personal strengths and pilots’ satisfaction level with their
jobs. The direct and indirect impacts of mindfulness, psychological capital, and work-life balance on job satisfaction sug-
gest that enhanced work-life balance and strengthened personal resources positively influence job satisfaction, within the
context of psychosocial risk factors faced by commercial airline pilots.

0z Hava ulasiminin yolcular icin daha erisilebilir hale getirmek igin havayollari ucus frekanslarini ve aglarini cogaltmislardir.
Bu kosullar, ticari havayolu pilotlarinin karmasik ve zorlu ugus gorevlerini yonetirken, yogun ve degisken ugus program-
larina ayak uydurmalarini gerektirmektedir. Ticari havayolu pilotlarinin, havacilik endistrisinin dogasindan kaynaklanan
yorgunluk, bozulmus sirkadiyen ritim, artan stres gibi biyolojik ve psikososyal riskleri, ugus emniyeti ile dogrudan iligkisi
nedeniyle dikkat cekmektedir. Ancak ticari havayolu pilotlarinin psikososyal risk faktorlerinin Endistriyel/Orglt Psikolojisi
kapsaminda arastirilmasi halen oldukga yeni bir yaklagimdir. Mevcut calisma, ticari havayolu pilotlarinin is tatmininin al-
tinda yatan mekanizmalari degerlendirerek ve ticari havayolu pilotlugu mesleginde psikososyal risk faktorleri etrafindaki
modelleri baglamsallastirarak gelisen alana katkida bulunmayr amaglamistir. Bu amaca ulagsmak icin psikolojik sermaye,
bilincli farkindalik, is-yasam dengesi ve is tatmini arasindaki iliski test edilmistir. Bu calisma, Turkiye merkezli ticari havay-
ollarinda galisan pilotlarin is tatmini mekanizmalarinin altini cizmek igin kesfedici bir arastirma olarak tasarlanmistir. Veriler
94 ticari havayolu pilotunun katilimi ile elde edilmistir. Sonuglar, psikolojik sermaye, bilingli farkindalik, is yasam dengesi
ve is tatmini arasinda pozitif bir iliski oldugunu ortaya koymustur. Ayrica bulgular, is-yasam dengesinin hem bilingli farkin-
dalik-is tatmini hem de psikolojik sermaye-is tatmini iliskilerine aracilik ettigini gostermistir. Arastirma bulgular bilincli
farkindalik, psikolojik sermaye ve is-yasam dengesinin is tatmini tzerindeki dogrudan ve dolayli etkilerini; artan is-yasam
dengesi ve glcli kisisel kaynaklarin, ticari havayolu pilotlarinin psikososyal risk faktori olarak degerlendirilen is tatminini
olumlu yonde etkileyebilecegini gostermektedir.

e o Citation | Atif: Kara Arseven, G. & Yurdakul, E. (2024). Commercial airline pilots’ psychosocial risk factors: Evaluating the mech-
E:ra‘] ¢ anisms influencing job satisfaction. Human Factors in Aviation and Aerospace, 1(1), 1-19. https://doi.org/10.26650/ hfaa1471279
d-g; @ This work is licensed under Creative Commons Attribution-NonCommercial 4.0 International License. ®®
h":'d‘l"?g; © 2024. Kara Arseven, G. & Yurdakul, E.
o
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Kelimeler

Commercial Airline Pilots’ Psychosocial Risk Factors: Evaluating the Mechanisms
Influencing Job Satisfaction

Flight duty is a complex and demanding process. It requires concurrently gathering and sharing information,
solving problems, making decisions, and communicating with other crew members while controlling several
factors. While rigorously defined procedures are used in the selection process and training of pilots, psycho-
logical resources play a major role in both safe flight operations and their satisfaction level with their jobs.
Several psychological risk factors could exacerbate work-related stress and lower job satisfaction. These
factors can be exemplified as irregular working hours, working anti-social hours, being away from the house,
lack of certainty due to crew planning, being contacted by work while off-duty due to a changed roster, etc.
(Cahill et al., 2020). Psychosocial risk factors have the potential to raise stress levels at work and lower job
satisfaction.

For pilots flying commercial aircraft, fatigue is one of the biggest risk concerns, second only to the work-
load of each individual flight operation. In addition, the mental strain and intense focus needed for flight
operations are brought on by the safety obligations, which also induce stress. In addition, pilots who work
irregular schedules may be at risk for psychosocial issues as a result of their disrupted circadian rhythm,
time spent away from home, restricted socialization opportunities, stress from missing significant family
occasions or holidays, or uncertainty about whether to take that important day off.

The Importance of Managing Psychosocial Risks in Aviation

Airline pilots’ poor psychological health was found to be linked to their actively changing rosters, lack of
personal control over their work, and less sociable workplace (Cooper & Sloan, 1985). According to a sys-
tematic review conducted by Pasha and Stokes (2018), depression is more prevalent than in the general
population. Mood disorders that commercial airline pilots experience may result from distress because of
disrupted circadian rhythm (Pasha & Stokes, 2018). Pilots’ musculoskeletal issues have been linked to feel-
ing under-supported and excessive demands of flight, particularly for first officers (Runeson-Broberg et al.,
2014).

More attention has been paid to pilots’ mental health problems and ways to treat them, particularly
since the Germanwings 9525 accident in 2015. The co-pilot of Germanwings Flight 9525 had a history of se-
vere depression. His doctor had declared him unable to fly because of his suicidal thoughts, but the airline
had not been notified. (BEA - Bureau d’Enquétes et d’Analyses, 2016). After this catastrophic accident, the
European Aviation Safety Agency (EASA) provided a response stating that if the flight crew’s ineligible psy-
chological and medical conditions are not identified, catastrophic consequences may ensue. Shortly after
the incident, the EASA released a recommendation that centered on the flight crew’s medical suitability. The
report recommends that pilots be subjected to a psychological assessment before beginning employment,
that random drug and alcohol testing be instituted, and that pilot support programs be established (Euro-
pean Commission, 2015). According to these suggestions, EASA released new rules for the assessment and
management of flight crew mental health (Commission Regulation (EU) 2018/1042, 2018).

I==]
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Directorate General of Civil Aviation has legislated SHT-PSP Instruction on Aviation Personnel Peer Sup-
port Program and provided a guideline for airlines to implement support programs (SHT-PSP, 2021). The aim
of the regulation has been stated as “..to regulate the rules of peer support programs and their implemen-
tation procedures, to increase aviation safety by coping with factors that cause anxiety and/or stress for
aviation personnel, and to prevent the loss of license or certificate of trained personnel, and to regulate the
implementation procedures of public, private institutions and organizations, and to determine the charac-
teristics, duties, powers, and responsibilities of real and legal persons, and to regulate the activities in this
regard.” (SHT-PSP, 2021). According to Cahill et al. (2020), The promotion of wellbeing and coping mecha-
nisms has to receive more attention to stop these tragic occurrences. Establishing a more all-encompassing
strategy to improve well-being would be consistent with the SHT-PSP’s goal of helping aviation personnel
manage stressors and/or anxiety-inducing causes.

Employees at safety-critical organizations (SCOs) confront serious risks (Bergheim et al., 2015). Minimum
rest time is specified in regulations as a prerequisite for being fit for flight. Nonetheless, there is a dearth of
advice highlighting the significance of having a balance between one’s personal and professional lives and
how this affects job satisfaction.

By including improvable personal resources and considering pilots’ job satisfaction as a psychosocial
risk, the current study aims to broaden the understanding of the psychosocial risk variables that affect
commercial airline pilots. In this perspective, psychological capital variables, work-life balance, and mind-
fulness have all been proposed as developable sources to explain job satisfaction.

Job Satisfaction Construct as a Psychosocial Risk Factor

Job satisfaction is a concept that is frequently prioritized and studied, specifically in the areas of Organiza-
tional/Industrial Psychology, Human Resources, and Business Management. Views of job satisfaction have
taken on a broad-spectrum because studies generally have approached job satisfaction as a factor that only
develops depending on the work conditions and one’s approach to work and that only impacts business
life. Owing to its substantial influence on the quality of life and health, job satisfaction ought to be assessed
as a separate psychosocial risk factor. Since reducing job dissatisfaction does not necessarily result in in-
creasing job satisfaction, the risk factors should be distinguished from job dissatisfaction (Luthans et al,,
2015). Studying negative aspects and practice are consequently limited in their capacity to yield a greater
understanding of strengths, optimal performance, and attaining individual development because the two
attitudes are influenced by different circumstances (Luthans et al., 2015).

There is growing evidence that current work-related circumstances might negatively impact employees’
physical and mental health by undermining job satisfaction (Faragher et al., 2013). Social and environmental
factors have long been studied in relation to health. Given that work takes up the majority of a one’s day,
it makes sense that pressure and stress from work-related causes would have a big impact on health. The
demands-control-support paradigm, which is frequently used to examine the psychosocial impact of the
workplace on health, contends that environments with high expectations, limited control, and low social
support are the most hazardous. It was shown that one major risk factor for commercial aircraft pilots was
low social support (Fu et al., 2020). The psychological environment at work affects how people feel about
their health, how well they recover from work, how tired they are, and whether or not they have sleep prob-
lems, which can even be affected by the operational type of aircraft (Fu et al., 2020).

Additionally, job satisfaction is discussed along with its defensive and preventive functions. The findings
showed that job satisfaction has an impact on people’s health, happiness, and confidence, highlighting the
need of maintaining a positive, protective opinion of one’s work. The findings suggest that, when put into

Human Factors in Aviation and Aerospace, 1(1), 1-19 mﬂfﬁ 3
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practice, policies on personnel management that place a strong emphasis on job satisfaction may enhance
physical function and overall health perception, lessen performance constraints resulting from physical
health issues, and reduce physical discomfort, all of which increase long-term organizational performance
(Satuf et al., 2018). Numerous research conducted at various times show a connection between wellbeing
and work-relevant stress (Faragher et al., 2013). Improved emotional performance, social function, and vi-
tality as well as fewer performance limitations brought on by mental health conditions were related to job
satisfaction (Satuf et al., 2018).

The Relationship Between Work-Life Balance and Job Satisfaction of Commercial
Airline Pilots Within the Scope of Psychosocial Risks

When one’s working hours are inconsistent, juggling other facets of life takes extra labor. Establishing fa-
tigue risk management systems that supervise rostering and flight planning is required of airlines. However,
the only fatigue risk that this system addresses is the one that is managed by flying and rest periods. The
correlation between flight crew members’ well-being and fatigue risk may warrant the expansion of the
fatigue risk management system (Cahill, Cullen, Anwer, et al., 2020). The correlation between fatigue and
mental health has garnered significant attention. According to recent research, pilots who worked longer
shifts were three times more likely to report having a higher degree of depression than those whose flight
duration was less (O’Hagan et al., 2016).

The most important component for pilot retention, according to a study conducted with entry-level com-
mercial airline pilots, was the “Lifestyle” category, which was followed by the “Economic” and “Attractive
Rosters” categories (Faragher et al., 2013). In general, individuals assessed a set pattern as the most signif-
icant aspect for themselves. According to the authors, this finding reflects how much individuals value the
predictability that stable flight patterns bring into their lives. This allows pilots to schedule family get-to-
gethers and vacations while still getting enough sleep. According to earlier research, job satisfaction among
employees is closely correlated with their perception of control (Spector, 1986).

The Relationship Between Psychological Capital and Job Satisfaction of Commer-
cial Airline Pilots Within the Scope of Psychosocial Risks

Examining the fundamental elements that contribute to employee wellbeing is beneficial because job sat-
isfaction is so crucial to the performance of organizations and the well-being of their workforce. Building
on one’s skills and competencies makes it possible to resolve conflicts at work more effectively and to find
greater fulfillment and enjoyment in work. Consequently, positive psychological capital functions as an in-
ternal factor influencing job satisfaction (Kwok et al., 2015). Employees with high psychological capital were
more satisfied with their work and committed to the company because they had a higher expectation of
success derived from an optimistic attitude and a conviction in their abilities derived from confidence (Avey
et al.,, 2011). According to a study examining the relationship between psychological capital and employee
performance and attitudes, PsyCap has a positive association with employee attitudes, particularly engage-
ment with the company and job satisfaction. Moreover, it was demonstrated that a higher PsyCap correlates
with increased devotion, high achievement, and contentment (Burhanuddin et al., 2019; Nafei, 2015). More-
over, prior research demonstrated that increased job satisfaction and lower turnover intention were related
to the effective psychological capital intervention (Da et al., 2020).

Previous research has shown a significant relationship between psychological capital and both phys-
ical and mental health, in addition to its good effects on positive work outcomes. According to positive
psychology, an individual's quality of life can be improved, and the incidence of psychopathology can be
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decreased by having positive individual perspectives and positive personality traits (Seligman & Csikszent-
mihalyi, 2000).

The role of psychological capital is significant because of the influence of the current VUCA (Volatile,
Uncertain, Complex, Ambiguous) climate, particularly the serious impacts of the pandemic. This is because
psychological capital has the power to combat the mental disease induced by these effects (Luthans &
Broad, 2020).

The Relationship Between Mindfulness and Job Satisfaction of Commercial Airline
Pilots Within the Scope of Psychosocial Risks

Mindfulness is an awakened mind state in which one’s attention, backed by sensitive awareness. Mindful-
ness allows one to bring unpleasant thoughts or projections back to reality so that experiences can be un-
derstood as what they are (Roche et al., 2014). Research indicates that mindfulness has an impact on social
relationships, behavior regulation, and both mental and physical health (Brown et al., 2007). The automatic
brain mechanisms that constrain thinking as a result of prior experiences, cognitive habits, and thought
patterns can be inhibited by mindfulness. Consequently, secondary processes including reduced fixation
and improved emotional regulation are enhanced (Glomb et al., 2011). Such successive actions show peo-
ple’s deliberate decisions in reaction to a situation, rather than merely reacting to inputs in a mechanical
way (Roche et al., 2014).

Employees who practice mindfulness tend to achieve better work results (McNall et al., 2021). A study
conducted with teachers who received mindfulness training had far reduced rates of stress, anxiety, fatigue,
and burnout (Roeser et al., 2013). Similar studies also revealed both mindfulness interventions and train-
ing reduce depression, anxiety, burnout (Fortney et al., 2013), and work and family dispute (Morganson et
al., 2015). According to Sirgy and Lee (2018), role engagement and role conflict are the two main ways that
mindfulness theories are conceptualized. From a role engagement point of view, work-life balance is char-
acterized by engaging multiple roles attentively, allocating time to these roles equally, and achieving equal
satisfaction across life domains. From a mitigating conflict perspective, minimal dispute exists between work
and life, enrichment of function occurs without any role conflict, and resource management is employed
to mitigate conflicts. (Sirgy & Lee, 2018). People need to play roles in their lives outside of work in order to
attain balance. Taking on multiple roles enhances role performance, which leads to satisfaction that per-
meates all facets of life (Clark, 2000; Greenhaus et al., 2003; Sirgy & Lee, 2018).

The Objective of the Study

Pilots are obliged to routine health controls to sustain using the privileges of their license. Health controls
include psychiatric examinations to eliminate any risks arising from psychological disorders. According to
this perspective, the literature from the aviation sector emphasizes adverse perspectives or behavioral
abnormalities in order to help researchers identify the causes of hazardous attitudes or fatal accidents.
Nonetheless, since positive psychology seeks to highlight and reinforce people’s strengths, it would be ben-
eficial to look at the positive attributes of pilots to see what characteristics contribute to their happiness
and well-being and, ultimately, safer operations. Positive psychology concepts that highlight flight crew
strengths and sources of job satisfaction have received limited attention in research. To attain more com-
prehensive perspective psychosocial risk management strategy should not be limited to prevent undesir-
able aspects like burnout, negative affect, and job dissatisfaction.

Positive psychology pioneers have claimed that focusing solely on developing or suppressing undesir-
able characteristics of an individual may limit the ability to thoroughly explore their strengths and uncover
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their developable aspects. Furthermore, it was mentioned that improving unfavorable attitudes like job
dissatisfaction does not ensure job satisfaction. For all of these reasons, it is believed that it is crucial to
incorporate elements in the management system that can be enhanced in light of research findings when
creating strategies for the management of psychosocial risks in airline pilots.

The purpose of this study is to add to the body of literature by considering the job satisfaction of airline
pilots within the scope of psychosocial risk, assessing positive psychology components and developable
personal resources in relation to psychosocial risks, identifying the mechanisms influencing commercial
airline pilots’ job satisfaction, and looking at variables like mindfulness, psychological capital, and work-
life balance as potential predictors of pilots’ job satisfaction.

A notion from positive psychology, psychological capital emphasizes people’s assets and qualities. In the
context of the organization, these resources are important. Employees with greater psychological capital
score higher on work-life balance questionnaires. (Sen & Hooja, 2015). Furthermore, it was discovered that
resilience, hope, optimism, and self-efficacy all positively and significantly linked with work-life balance (Siu,
2013). Work-life balance is therefore predicted to be positively correlated with the psychological capital level
and its subdimensions among pilots of commercial airlines. To further explain the routes leading to greater
work-life balance, the influence of psychological capital on work-life balance was proposed. In keeping with
this goal, it was discovered that PsyCap significantly predicts work-life balance as a higher-order construct
(Christy et al., 2021). Given the impact on work-life balance that prior research has shown, it is hypothesized
that commercial airline pilots’ psychological capital is a strong predictor of work-life balance. (H.1.).

H.1. Psychological capital significantly predicts work-life balance.

Work-life balance and mindfulness have been positively correlated in a number of settings. According to
an experimental study, participants who took part in the mindfulness intervention reported considerably
greater work-life balance, which resulted from higher detachment, and far less strain-based work-family
conflict (Fortney et al., 2013). It follows that the current study’s hypothesis that mindfulness strongly pre-
dicts work-life balance is that pilots with higher mindfulness scores will also have higher work-life balance
scores. (H.2.).

H.2. Mindfulness significantly predicts work-life balance.

The goal of work-life balance research is to identify and characterize the necessary adjustments to re-
solve the conflict between job and personal life in order to provide better outcomes for both individuals and
businesses. In order to reduce any discomfort brought on by disagreements, it's critical to strike a balance
between the job and personal lives. The way people manage work and other aspects of their lives has been
linked to their job satisfaction, and the sense of a work-life balance has been found to be a strong predictor
of job satisfaction. (Azeem & Akhtar, 2014). Owing to the nature of job that commercial airline pilots perform,
work-life balance is an important topic of study. It has been suggested in the research that work-life balance
significantly affects job satisfaction (H.3.).

H.3. Work-Llife balance significantly predicts job satisfaction.

The goal of this study is to identify the underlying mechanisms that contribute to commercial airline
pilots’ job satisfaction. The direct and indirect effects of variables on job satisfaction should be emphasized
in order to achieve this goal. Prior research indicated that rather than providing a clear route to job sat-
isfaction, personal strengths and resources leverage organizational resources such work-life enrichment,
work-life balance, or reduced work-family conflict. Work-life balance acted as a mediator in the association
between personal resources and job satisfaction, as indicated by earlier research (Orkibi & Brandt, 2015),
therefore it is hypothesized that work-life balance mediates relationships between both mindfulness-job
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satisfaction and psychological capital-job satisfaction relationship of commercial airline pilots (H.4. and H.5.
respectively).

H.4. Work-life balance has a mediator role between the relationship of mindfulness and job satisfaction.

H.5. Work-life balance has a mediator role between the relationship of psychological capital and job
satisfaction.

To enable interventions that directly address the job satisfaction of commercial airline pilots, the di-
rect, individual influence of work-life balance components is being explored in addition to the underlying
processes of job satisfaction. Research focusing on the psychosocial risk factors and retention factors of
commercial airline pilots reveals that predetermined rosters, vacation schedules, family-friendly policies,
fixed flight schedules, flexible duty changes, and time spent away from home rank among the major prob-
lems facing airline pilots in their careers. These elements pertain to conceptions of work-life balance. It
is hypothesized that subdimensions of work-life balance can independently predict job satisfaction (H.6a,
H.6b, H.6¢, H.6d).

H.6. Sub-dimensions of work-life balance significantly predict job satisfaction.

H.6a Work dominating life sub-dimension significantly predicts job satisfaction.

H.6b The work-life compatibility sub-dimension significantly predicts job satisfaction.
H.6c Taking time for self-sub-dimension significantly predicts job satisfaction.

H.6d Negligence of life sub-dimension significantly predicts job satisfaction.

Method

This section describes sample, materials, procedure, and data analysis. A cross-sectional design was em-
ployed. Correlation, hierarchical regression, and mediation analyses were used to test the hypotheses.

Participants

Turkish pilots who currently work as flight crew members for Turkiye-based commercial airlines compose the
study’s participant pool. The Ethics Committee of the Istanbul Bilgi University has approved this research.
Informed consent was obtained from the participants. The convenience sample method was used in this
study, which involved ninety-four pilots from commercial airlines. Four participants’ scores were eliminated
because they were found to be outliers. Additionally, because of the significant variation in the number of
participants in each group, the gender variable was excluded from the analysis. Four female participants’
responses were eliminated because there was insufficient data to make a generalization. The frequency
table of demographic variables are shown in Table 1.

Table 1
Demographic Variables
Variables Categories Frequencies Percent
Age 25-31 8 45360
32-38 27 314
39-45 29 33.7
46 and above 22 45468
Marital Status Single 12 14
Married 74 86
Status as pilot Captain 64 Thb
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Variables Categories Frequencies Percent
First Officer 22 25.6
Additional Duty Yes 44 51.2
No 42 48.8
Experience as a commercial airline pilot 0-5 15 17.5
6-10 18 20.9
11-15 35 40.7
16 and above 18 209

Materials

Five instruments (Psychological Capital Short Form, Work-Life Balance Scale, Job Satisfaction Scale, The Cog-
nitive and Affective Mindfulness Scale, Demographic Form) have been employed for the study.

Psychological Capital Short Form

Self-efficacy, resilience, optimism, and hope are incorporated in PsyCap to create a positive construct that
supports employees’ motivation to accomplish their goals. For organizations to gain enduring advantages
in dynamic and competitive markets, individuals’ potential must be recognized (Orug, 2018), and measuring
psychological capital is a way to accomplish this. Luthans and colleagues created the 24-item Psychologi-
cal Capital Scale (Luthans et al., 2007). Avey, Avolio, and Luthans (2011) conducted validity and reliability
tests for the 12-item form. Orug (2018) examined the short 12-item version’s validity and reliability ratings
in the Turkish setting. Survey respondents were asked to rate on a 6-point Likert scale, ranging from “1-
Strongly Disagree” to “6-Strongly Agree.”. At the beginning of the section, “Please consider all aspects of
your occupation (flight duty, training, practical-theoretical evaluations, and extra duty if applicable) while
responding to following items.” sentence informed participants to create a shared perspective. The model
fitindex of the scale was stated as x2/df = 1,56, indicating good fit. High internal consistency score was found
with the .93 Cronbach'’s alpha level. In compliance with the working conditions of airline pilots, one item
has been adapted. The edited “I am confident in contributing to the process of determining the strategies
of the airline, where | work.” item from the self-efficacy sub-scale has been discarded due to low item-
total correlation. Additionally, “I don’t dwell on stressful situations | face at work.” from the original item
of resilience sub-scale was eliminated due to low item-total correlation. In the final version, the reliability
scores of hope, optimism, self-efficacy, and resilience subscales are .72, .82, .77, and .70, respectively. The
Psychological Capital scale has a reliability value of .86.

Work-Life Balance Scale

The Work-Life Balance Scale was used to assess individuals’ perception on the balance between their work
and personal lives. The Work-Life Balance Scale, created by Apaydin (2011), has four components and twenty
items. “Work-Life Compatibility” sub-dimension refers to effective prioritization and equally allocated time
to both work and other areas of one’s life. “Negligence of Life”, on the other hand, refers to disregarding
basic needs due to work requirements, and the extent to which individuals perceive the time they allocate
to the non-work areas is insufficient. “Work Dominating Life” sub-dimension measures what extent work-
related tasks are spread over off-work, what extent the time spent at work is reflected in activities that are
not related to work. “Taking Time for Self” sub-scale refers to the quality of the interaction between time al-
located to the social and work lives of individuals, the level of satisfaction with the activities they do outside
of work, and the extent to which work-related tensions affect the activities in private life. 6-point Likert-
type ranging from “1-Strongly Disagree” to “6-Strongly Agree” was used. To ensure a common perspective,
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“Please consider all aspects of your occupation (flight duty, training, preparation for practical-theoretical
evaluations, and extra duty if applicable) while responding to following items.” note was included at the be-
ginning of the scale. Validity scores indicated x2/df= 1.99 fit index. Work-life compatibility, negligence of life,
taking time off for self, work dominating life subdimensions have .88, .81,.77, and .79 Cronbach’s alpha scores
respectively. The internal consistency coefficient of the scale is .91, which indicates a high-reliability score.
Some of the items have been edited in accordance with the working nature of airline pilots. For example,
the “I continue to work non-stop on weekends.” item has been edited as “I keep busy with my job-related
endeavors on my off days.”. Internal consistency was calculated again to control any possible effect of edited
items. In our sample, the reliability scores of work-life compatibility, negligence of life, taking time for self,
work dominating life were .91, .80, .79, and .67, respectively. The Cronbach’s alpha score for the overall Work-
Life Balance scale was .93.

Job Satisfaction Scale

Job satisfaction is the satisfaction of employees with their jobs and arises when the features of the work
settings and employees’ aspirations and wishes intersect (Keser & Bilir, 2019). Given the importance of the
idea of job satisfaction in I/O psychology, one of the most often used instruments in the field is the job
satisfaction scale. ltems show many facets of the profession to determine an individual's level of job satis-
faction. Keser & Bilir (2019) evaluated the short form’s psychometric properties. One factor structure was
confirmed in the study. An adequate fit index of x2/df= 4.6 is shown by CFA, and the internal consistency
score (Cronbach’s alpha = 0.85) indicates strong reliability. The current study’s Cronbach’s alpha level is .81,
indicating strong internal consistency.

Cognitive and Affective Mindfulness Scale

Feldman, Hayes, Kumar, Greeson, and Laurenceau (2007) developed the 12-item Cognitive and Affective
Mindfulness Scale-Revised (CAMS-R). The scale illustrates the complex idea of mindfulness, which includes
acceptance, present-focus, awareness, and attention. Catak (2012) adapted the CAMS-R scale for use in Turk-
ish. On the advice of the original scale’s authors, two questions that were linked to concern and rumination
were removed, and the investigation verified a one-factor structure consisting of 10 items. With its brief
framework, CAMS-R offers a number of benefits and doesn’t require prior mindfulness practice knowledge.
All the items attempt to communicate internal experiences, particularly feelings and thoughts. The Turkish
version of the CAMS-R is defined as a valid scale for evaluating mindfulness. The Root Mean Square Residual
statistic was reported as 0.08, showing a marginal fit; with.94 GFI (Goodness of Fit Index) and.91 CFI (Compar-
ative Fit Index) values indicating good index. The scale’s internal consistency was reported as.77, indicating
an adequate level. The scale’s reliability score in the current investigation was determined to be .81.

Sociodemographic Form

Demographic Form includes age, marital status, status as a pilot, additional duty information, and experi-
ence as an airline pilot.

Procedure

To reach those working in the aviation sector, an online survey was shared on social media. In three weeks,
all the data were acquired. The worries of pilots about their job security have received a lot of attention,
particularly during the Covid-19 outbreak that left many airline pilots unemployed. Because of this, stress-
ing anonymity helped to allay worries. The participants were made aware that any information they gave
would be treated with the utmost confidentiality and would not be shared with any individual or organiza-
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tion. At every level of the research, the study’s anonymity and the respondents’ confidentiality have been
maintained.

Data Analysis

The data screening process was made by controlling normality and outliers in addition to missing data.
Standardized scores were compared with critical values in an attempt to identify univariate outliers. Uni-
variate outliers were defined as data that were greater than the critical value of z = +3.29 (p<.001, two-tailed
test). Four participants’ answers were removed from the analysis since their scores were higher than the
critical threshold and they also appeared to be outliers in the histograms. Additionally, because of the sig-
nificant variation in the number of participants in each group, the gender variable was excluded from the
analysis. The study’s normality was evaluated using skewness & kurtosis scores in addition to histograms.
According to Fidell and Tabachnick (2003), if the results do not exceed z = +3.29 (p <.001, two-tailed test),
there are no serious issues with the normal distribution. The skewness and kurtosis statistics should be di-
vided by their standard error. The critical value is not exceeded by the skewness and kurtosis scores’ results
when divided by their standard errors. Table 2 presents a descriptive analysis of the research variables.

Table 2
Descriptive Analysis
n min max % s
Psychological Capital Scale
Self-Efficacy 86 7 12 10.56 115
Hope 86 14 24 20.19 2.29
Resilience 86 6 12 10.05 1.40
Optimism 86 4 12 9.16 1.99
Work-Life Balance Scale
Work-Life Compatibility 86 1 36 26.10 5.38
Negligence of Life 86 6 29 17.47 5.55
Taking Time for Self 86 4 21 9.71 4.02
Work Dominating Life 86 4 21 12.53 3.66
Job Satisfaction Scale
Job Satisfaction 86 7 30 22.98 4.94
Cognitive and Affective Mindfulness Scale
Cognitive and Affective Mindfulness 86 35 58 47 .44 5.53

Prior to analysis, multicollinearity and singularity were controlled. The tolerance value, which is a measure of
the total variability of a specific independent variable, is not explained by the model’s other independents.
Consideration should be given to the likelihood of multicollinearity if the tolerance value is less than .10.
Conversely, a VIF (Variance Inflation Factor) value of less than 10 is anticipated. Furthermore, correlations
for both high and low intercorrelations were controlled.

It was determined whether work-life balance acted as a mediator in the relationships between psycho-
logical capital and job satisfaction and mindfulness and job satisfaction. Andrew F. Hayes’ Process Macro
v4 extension was used. The study employed an indirect effect and bootstrapping statistics to examine the
mediator function of work-life balance in the relationship between psychological capital and job satisfac-
tion and mindfulness.

Results
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Correlation Analysis of Variables

To determine the degree of linear relations, Spearman rho was utilized. Job satisfaction, work-life balance
and its subdimensions, mindfulness, psychological capital and its subdimensions, and demographics were
included. Table 3 presents the findings.

Table 3
Correlation Analysis
Spearman’s rho 1 2 3 4 5 6 7 8 9 10 1

1. Status as Pilot 1
2. Marital Status -38** 1
3. Additional Duty 1.00**  -38** 1
4. Age .60**  -31"*  .60"" 1
5. Experience I3 =260 73 .62+ 1
6. Mindfulness a3 -1 a3 .20 a3 1(.81)
7. Work-Life Balance .05 -12 .05 a3 10 497 1(.92)
8. Work-Life Compatibility a3 -19 a3 19 a3 63 86"  1(.91)
9. Negligence of Life -.02 .04 -.02 -.08 -1 -31 -89 -667* 1(.80)
10. Work Dominating Life .02 .08 .02 -,03 .01 -31 =78  -56** .63  1(.67)
11. Taking Time for Self -.08 10 -.08 -13 -1 -48  -87**  -68* 75+ .60 1(79)

Note. *p <.05, **p <.01, status as pilot codings: 0 = first officer, 1 = captain; marital status codings: 0 = married, 1 = single; presence of

additional duty codings: 0 = no, 1 = yes. Internal consistency reliability estimates (i.e., alpha values) for the scales are presented in
bold at the diagonal.

Examining Table 3's results reveals a positive and significant correlation between psychological capital,
work-life balance, mindfulness, and job satisfaction. Furthermore, it was discovered that job satisfaction
was significantly associated with every sub-dimension except self-efficacy.

Predictors of Job Satisfaction

After adjusting for the impact of the demographic variables—status, age, and experience—hierarchical mul-
tiple regression analysis was used to find significant predictors of job satisfaction. The goal of the study is
to look into the factors that affect job satisfaction separately. According to earlier research, it is predicted
that aspects of work-life balance are important indicators of job satisfaction. The work-life balance subdi-
mensions of Work-Life Compatibility, Negligence of Life, Work-Dominating Life, Taking Time for Self, Hope,
Resilience, Self-Efficacy, Optimism, and Mindfulness are all included in the analysis to track the distinct con-
tributions of these subdimensions when other research variables are integrated. The hierarchical regression
analysis’s findings are shown in Table 4.

Table 4
Results of Hierarchical Regression Analysis for Job Satisfaction
Variables Step 1 Step 2
B SEB B t B SEB B t
Status -2.23 2.33 -.20 -96 -2.98 2.04 -27 -1.50
Age

1) 32-38 1.99 2.25 19 .88 2.60 1.90 .25 1.37
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Variables Step 1 Step 2
2) 39-45 3.24 2.62 31 1.24 3.98 214 .38 1.86
3) 46 and above 3.79 2.70 34 1.40 3.27 2.20 .29 1.49
Experience
1) 6-10 =75 2.06 -.06 -.36 -42 1.91 -.03 =22
2) 11-15 18 2.55 .02 .07 -18 2.31 -.02 -.08
3) 16 and above 1.72 2.75 4 .63 1.78 2.34 15 .76
MN -1 a3 =12 -.81
WLC 34 15 37 2.30
NL .04 a3 .004 32
WDL .01 19 .02 16
T -.49 18 -40 =2.77
SE -39 .52 -.09 -75
HP 40 .28 19 141
RS =19 48 -.05 -39
OPT 18 31 .07 .60
R .29 .69
R? .09 48
F for change in R? .78 613

Note. “p<.05, **p<.01, ***p<.001. WLC: Work-Life Compatibility, NL: Negligence of Life, WDL: Work-Dominating Life, TT: Taking Time for

Self, SE: Self-Efficacy, HP: Hope, RS: Resilience, OPT: Optimism, MN: Mindfulness. Status: captain=1, first officer=0. The reference val-
ues for age and experience are 25-31, 0-5 respectively.

As seen by Table 4’s results, Step 1 included status, age, and experience, which accounted for 6.6% of the
variation in job satisfaction. After entry of Work-Life Compatibility, Negligence of Life, Work-Dominating Life,
Taking Time for Self, Self-Efficacy, Hope, Resilience, Optimism, and Mindfulness variables, the total variation
explained by the whole model was 48.1%, F (16, 69) = 3.99, p<.001. All measures explained an additional 41,5%
of the variance in job satisfaction; after controlling status, age, and experience, R squared change = .41, F
change (9, 69) = 6.13, p<.001. In the final model, only the two control measures were statistically significant,
with the “Taking Time for Self” recording a higher beta value (beta= -.40, p<.01) than the Work-Life Compat-
ibility (beta= .37, p<.05). Demographic variables did not make a unique contribution to the analysis.

The Mediator Role of Work-Life Balance Between Mindfulness and Job Satisfaction

This section tested the mediating influence of work-life balance between affective and cognitive mindful-
ness and job satisfaction using bootstrap-based regression analysis. Analysis was conducted by including
mindfulness to analysis as the independent variable, job satisfaction as the dependent variable, and work-
life balance as the mediator variable. The model was tested using Process Macro Model 4 (Hayes, 2013).
The number of bootstrap samples for percentile bootstrap confidence interval was selected as 10.000. The
values in the 95% confidence interval generated as a consequence of the analysis should not include a 0
value in order to support the research hypothesis. Table 5 shows the mediator role of work-life balance.

Table 5
The Results for the Mediator Role of the Work-Life Balance Between Mindfulness and Job Satisfaction

Outcome Variables

M (Work-Life Balance) Y (Job Satisfaction)

-
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Outcome Variables

Predictors b S.E. b S.E.
X (Mindfulness) a 1.50* .26 c .05 .09
M (Work-Life Balance) - - - b A7+ .03
Constant iM 13.27 12,4 iy 6.58 3,74
R2=.27 R2=.33
F(1; 84)=33.32, p<.001 F(2; 83) = 21,42, p<.001

Note. *p<.05, ***p<.01, **p<.001, S.E.: Standard Error. Unstandardized beta values were (b) reported.

Since mindfulness has a significant indirect impact on job satisfaction, it has been found that work-life bal-

ance mediates the relationship between mindfulness and job satisfaction.

The Mediator Role of Work-Life Balance Between Psychological Capital and Job
Satisfaction

Work-life balance was included as a mediator variable in this section, psychological capital was included as

an independent variable, and job satisfaction was included as a dependent variable.

Table 6
The Results for the Mediator Role of the Work-Life Balance Between Psychological Capital and Job Satisfaction

Outcome Variables

M (Work-Life Balance) Y (Job Satisfaction)
Predictors b S.E. b S.E.
X (Psychological Capital) a 122" .28 c 15 .08
M (Work-Life Balance) - - - b 6™ .03
Constant iM 23.61 13.95 iy 2.51 3.92
R2=18 R2=.35
F(1; 84) = 19.20, p<.001 F(2; 83) = 23.55, p<.001

Note. *p < .05, **p < .01, **p <.001, S.E.: Standard Error. Unstandardized beta values were (b) reported.

First, the direct effect of the psychological capital on work-life balance was tested, and the results repre-
sented in Table 6 indicated that psychological capital predicts work-life balance significantly (b=1.22, t(84)=
4,38, p<.001). Secondly, the direct effects of work-life balance and psychological capital on job satisfaction
were tested. Work-life balance was found to be significant predictor of job satisfaction (b=0.16, t(83)= 5,25,
p<.001), whereas psychological capital does not significantly predict job satisfaction (b=0.16, t(87)= 1.78,
p>.05). Psychological capital’s impact on job satisfaction through work-life balance was tested. Work-life
balance mediates the relationship between psychological capital and job satisfaction indirect effect =0.21,
SE=0.08, 95% ClI [0.08, 0.38].

Discussion

By examining the underlying mechanisms of commercial airline pilots’ job satisfaction and contextualizing
models around psychosocial risk factors in the occupation, the current study aims to make a contribution to
the developing subject. The relationship between psychological capital, mindfulness, work-life balance, and
job satisfaction was examined in order to achieve this goal. Work-life balance was thought to be the means
by which psychological capital and mindfulness as individual resources would influence job happiness. The
findings indicated that the associations between psychological capital and job satisfaction as well as mind-
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fulness and job satisfaction are mediated by work-life balance. Individual work satisfaction predictors were
also examined.

It is anticipated that the research findings will make significant theoretical and practical contributions
to the fields of industrial/organizational psychology and the aviation sector. It is important to look into how
and why personal resources contribute to favorable work outcomes like job satisfaction. Prior research sup-
ported the idea that mindfulness, as a psychological resource, helps employees achieve more good work-life
outcomes by enhancing their positive affectivity and work-life balance.

The Work-Life Balance Scale’s subdimension of work-life compatibility measures how well people can
divide their time between their personal and professional lives, how well they can set priorities and manage
their time, and how satisfied they are with their business and personal endeavors. It stands for contentment
and harmony in the workplace and other spheres of an employee’s life, broadly speaking. According to the
results of the hierarchical regression analysis, commercial airline pilots’ job satisfaction is significantly pre-
dicted by the work-life compatibility dimension.

The Work-Life Balance Scale’s “taking time for self” subdimension measures how well people balance
their time between their personal and professional lives, how satisfied they are with their leisure pursuits,
and how much work-related stress interferes with their personal lives. A commercial airline pilot’s profession
comprises flight tasks as well as recurring training and controls. Strict training is usually the first step, and
then protracted selection and recruitment procedures follow. In certain instances, the selection of inexpe-
rienced applicants is the first step in the process, after which they receive initial flight training in order to be
considered by companies as first officer candidates. Training for initial flight and type ratings is a rigorous
and difficult process. Distress is also brought on by the strain of the theoretical and practical examinations
that are part of the program. According to the current study’s hierarchical regression analysis results, the
Work-Life Balance Scale’s taking time for self subdimension is a strong predictor of job satisfaction. The
degree of job satisfaction is impacted by work-related stress and conflict that result from the expansion of
work-related duties throughout life. Pilots have work-related obligations beyond flying schedules since, as
previously said, their professional path involves strict training and control procedures.

Owing to its exceptional benefits for both personal and professional development, mindfulness has been
extensively researched in the field of organizational and industrial psychology. Previous research has ex-
amined the benefits of mindfulness in work environments and found a favorable correlation between job
satisfaction, job performance, and productive social connections. (Raza et al., 2017). Research has also been
done on the beneficial effects of mindfulness on work-life balance. It combines the weaving and overlap-
ping of consciousness, attention to, and acceptance of present-moment experience as an individual skill.
It is defined as a dispositional quality or an experienced condition. (Badham & King, 2019). Affective Events
Theory states that work experiences are the source of an employee’s emotional response, which in turn
affects job satisfaction (Hiilsheger et al., 2012). Being mindful allows one to experience the moment in a
transparent, nonjudgmental way, which allows one to evaluate challenging circumstances more objectively
and avoid attributing any subjective interpretation or evaluation. By doing this, people are prevented from
being misled by cognitive biases, which in turn prevents them from exaggerating their assessment of the
circumstances (Hiilsheger et al., 2012). In addition, mindful people are more resource-efficient, have better
emotional regulation, and are more aware of, focused on, and attentive to their responsibilities. These skills
support duties in both the work and non-work realms (McNall et al., 2021).

The purpose of the current study was to look at the underlying mechanisms that contribute to commer-
cial airline pilots’ job satisfaction. The study’s findings demonstrate that there is no significant direct rela-
tionship between cognitive and affective mindfulness and job satisfaction, suggesting that these variables
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do not independently predict job satisfaction. However, they do have an indirect effect on job satisfaction
through work-life balance. Put differently, mindfulness has the potential to influence how well work-life
balance is perceived, which could ultimately result in higher job satisfaction. The results of earlier research
are in line with the findings of the indirect impact of mindfulness on job satisfaction. The mediating impact
of work-family balance in the link between trait mindfulness and intentions of turnover and job satisfaction
was one of the findings of the study carried out by Raza and his colleagues (2017). The findings showed a
relationship between trait mindfulness and work-family balance, which in turn was associated with lower
intentions to leave and higher levels of job satisfaction. Furthermore, no significant direct effect of mind-
fulness on job satisfaction was found in a study examining the links and mechanisms between mindfulness
and positive work outcomes; however, the serial mediation model concluded that the relationship between
mindfulness and job satisfaction was significantly mediated by positive affectivity and work-life enrichment,
which shows that the quality of one domain increases or decreases the quality of other domains (McNall et
al,, 2021).

The notions of human (what is known) and social (who is known) capital that were formerly associated
with economic capital addressing “what we have” have been expanded by the advent of psychological cap-
ital (Larson & Luthans, 2006). The potential additional value of PsyCap on job satisfaction was proposed
and experimentally investigated in a study by Larson and Luthans (2006), which came to the conclusion that
PsyCap explains more of the variation than human and social capital. In order to maximize organizational
and individual potential and achieve organizational success, psychological capital studies the psycholog-
ical capabilities and qualities of positively oriented human resources (Cetin, 2011). Psychological capital
refers to the unique qualities and assets that contribute to an individual's capabilities. Conservation of
Resource Theory (COR) states that psychological capital focuses on the components needed to generate
pleasant feelings that increase people’s mental strengths and lists four specific personality traits to develop
positive power within (Salam, 2017). Employee psychological states are positive states that vary according
to the situation, as opposed to features or attributes that show consistency in all scenarios (Cetin, 2011).
Consequently, it's critical to look at psychological capital constructs for various job qualities and to think
of the idea as a resource that may be developed. The goal of the current study is to examine the underly-
ing processes of job satisfaction as a psychosocial risk factor for pilots working for commercial airlines. In
order to do this, work-life balance and psychological capital—an improvable human resource—were used
to explain why pilots were satisfied with their jobs. The findings suggested that the association between
psychological capital and job satisfaction is mediated by work-life balance. The results suggest that higher
psychological capital levels among pilots may provide them with strong tools to manage professional and
personal spheres, which raises job satisfaction. The findings align with the research by Orkibi and Brandt,
which highlights that people with a positive outlook and available resources may be better able to handle
resource gain when it comes to resolving conflicts between work and personal life and vice versa (Orkibi &
Brandt, 2015). Those with more resources may be able to manage their personal and professional lives, state
Orkibi and Brandt. This positive experience may lead to an increase in the job satisfaction of commercial
airline pilots. By removing the interference of work in personal life, psychological capital can improve work-
life balance and job satisfaction. This can be achieved through

a variety of means, including

a) pilots’ self-perception of their ability to meet work requirements,

b) their motivation to try new things and effectively use all available resources to achieve work-related
goals,

c) Good expectations for the task to be completed in the future, and

" (J. i““)v'-v
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d) Coping strategies by strengthening the capacity to recover from conflicts at work, unpleasant experi-
ences there, or any overpowering procedures.

Contributions and Limitations of the Study

The current study contributes to the identification of the elements that influence airline pilots’ job satis-
faction by examining the effects of mindfulness, psychological capital, and work-life balance levels on their
job satisfaction. The assessment of pilots’ developable resources and job satisfaction within the context
of psychosocial risk management is intended to provide insight into the procedures involved in identifying
and mitigating the psychosocial hazards unique to airline pilots. The assessment of mindfulness, psycho-
logical capital, work-life balance, and job satisfaction specifically for airline pilots, as well as the creation of
an analysis model for the factors influencing job satisfaction, were the contributions made to the Aviation
Psychology literature in addition to the Industrial/Organizational Psychology literature. It is important to
recognize the study’s limitations in addition to its possible advantages. The small number of participants
in the study is its primary limitation. The generalization of research findings may be limited by low par-
ticipation. Additionally, the airline information of the pilots was not obtained in order to collect the data
anonymously and without distressing the participants. This made it impossible to include the variation in
corporate culture as a control variable, even if it might have an effect on the study’s findings. Overall, the
study’s findings should be interpreted with caution due to the effect of Covid-19, even if the data gathering
process took place while the pandemic’s effects were minimal, and flights were operating.

Practical Implications

Establishing a preventive and enhancing culture, particularly with regard to the health and well-being of
pilots, is one way that airlines can improve flight safety through the techniques they choose to address
psychological risks.

The management of developable personal resources may be a useful for assessing psychological risk
factors, rather than concentrating solely on aspects that directly impact pilots’ job satisfaction. A compre-
hensive risk management approach may be aided by building the psychosocial risk factors management
system similar to the safety management system by developing training, and integrating reporting system.
The pilots’ knowledge of their own resources is raised and their well-being is enhanced by including psy-
chosocial risks, psychological capital, and mindfulness—all of which are important indicators of work-life
balance—in the initial and periodic trainings. Peer support programs, which are required by aviation leg-
islation to be created for pilots, may also include concepts related to job satisfaction, work-life balance,
mindfulness, and psychological capital in the peer trainings. This will enable the pilots to handle cases with
a deeper level of understanding.

Implications for Future Research

Airline pilots have particular working conditions. As a result, research on the evaluation of psychosocial
risk factors that are company-, period-, and region-specific is expected to be highly influential in the field.
Furthermore, research incorporating developable elements and positive psychology topics may offer the
possibility of a more thorough psychosocial risk management viewpoint.
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Abstract Airline pilots face a high-stress profession, with demands for intense concentration, adapting to changing weather, and
making quick decisions to avoid flight disruptions impacting their stress levels. Understanding these stress factors can
improve working conditions and indirectly boost flight safety. The study aims to explore how cognitive and affective mind-
fulness, life satisfaction, and pilots’ perceived stress levels interrelate, potentially leading to better working conditions and
enhanced flight safety. For this purpose, 130 commercial airline pilots completed questionnaires regarding their life satis-
faction, perceived stress, cognitive and affective mindfulness, and sociodemographic characteristics. Correlation analyses
were performed to explore the relationships between variables, while independent sample T-tests and one-way ANOVA
were utilized to examine demographic comparisons, and mediational analyses were conducted to assess the mediating role
of life satisfaction. The findings indicate a significant relationship among cognitive and affective mindfulness, life satisfac-
tion, and perceived stress. Furthermore, the research hypothesis positing a significant mediating role of life satisfaction in
the relationship between cognitive and affective mindfulness and perceived stress was supported. The findings provide a
basis for enhancing pilots’ psychological health through the improvement of stress coping strategies and the development
of specialized support programs in the civil aviation sector.

0z Havayolu pilotlari; yogun konsantrasyon gerekliligi, degisen hava kosullarina uyum saglama ve ugus aksakliklarini nlemek
icin hizli kararlar almak noktasindaki is taleplerinin s6z konusu oldugu, stres diizeyi ytksek bir meslek icara etmektedirler.
Bu stres faktorlerinin anlasilmasi ¢alisma kosullarini iyilestirebilir ve dolayli olarak ugus glivenligini de artirabilir. Bu galisma,
bilissel ve duyussal bilingli farkindalik, yasam tatmini ve pilotlarin algiladiklari stres seviyelerinin birbirleriyle nasil iliskili
oldugunu arastirmayi ve boylelikle potansiyel olarak daha iyi calisma kosullari ve daha iyi diizeyde ucus glivenligi saglamayi
amaclamaktadir. Bu amagla, 130 ticari havayolu pilotuna yasam tatmini, algilanan stres, bilissel ve duyussal bilingli farkin-
dalik ve sosyodemografik birtakim ozellikleri iceren olgeklerin yer aldigi anket formlari dagitilmistir. Degiskenler arasindaki
iliskileri arastirmak igin korelasyon analizleri yapilirken, demografik karsilastirmalari incelemek igin bagimsiz orneklem T-
testleri ve tek yonli ANOVA kullanilmis ve yasam tatmininin aracilik roliini degerlendirmek icin aracilik analizleri yapilmistir.
Bulgular, biligsel ve duyussal bilingli farkindalik, yasam tatmini ve algilanan stres arasinda anlamli bir iliski oldugunu ortaya
koymaktadir. Ayrica, bilissel ve duyussal bilingli farkindalik ile algilanan stres arasindaki iliskide yasam tatmininin dnemli bir
araci rolu oldugunu one suren arastirma hipotezi desteklenmistir. Bulgular, stresle basa ¢ikma stratejilerinin iyilestirilmesi
ve Ozel destek programlarinin gelistirilmesi yoluyla pilotlarin psikolojik sagliginin iyilestirilmesiicin bir temel saglamaktadir.

Keywords  Mindfulness - Perceived stress - Life satisfaction - Airline pilots - Support programmes
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The Mediating Role of Life Satisfaction in the Relationship Between Mindfulness
Level and Perceived Stress Level in Pilots

Pilots employed in the civil aviation industry are a professional group that encounters demanding and dif-
ficult circumstances. Pilots’ stress levels are heightened by factors such as engaging in jobs demanding pro-
longed focus, adapting to unpredictable weather conditions, and making time-sensitive judgments. Thus,
comprehending pilots’ capacity to manage stress and their mental well-being is highly significant for both
the pilots themselves and aviation safety. This study examines the impact of mindfulness on pilots’ stress
levels and life satisfaction. Mindful awareness refers to an individual's capacity to be completely conscious
of the current moment, recognize and accept emotional events and thoughts, and sustain concentration. Pi-
lots can enhance their ability to manage stress and make optimal decisions by employing mindfulness tech-
niques during high-pressure moments and when confronted with difficult circumstances. Studies indicate
that elevated levels of stress can have an adverse impact on employees’ performance and negatively im-
pact their psychological well-being. (Ates & Aldawoodi, 2021). The objective of this study is to gain a deeper
comprehension of the mechanisms that contribute to these effects by examining the variables that influ-
ence the stress levels of pilots. The objective of this project is to develop support programs for pilots in the
civil aviation industry and enhance their ability to manage stress, therefore promoting their psychological
well-being. Thus, by highlighting the significance of pilots’ psychological well-being, we are also addressing
another issue that has an impact on aviation safety. Additional outcome of the study is to enhance the field
by understanding the connections between conscious awareness, life satisfaction, and perceived stress.

Theoretical Framework

Conscious Awareness Concept

The concept of Conscious Awareness receives significant attention and is widely utilized in modern society.
In the current era, people’s thoughts frequently go towards the past or future, distracting their attention
from the present moment. This results in issues arising from the operation of minds in automatic mode.
Individuals can show impulsive behavior, experience memory lapses, fail to recognize their physical dis-
comfort, or commit accidental errors. (Siegel, Germer & Olendzki, 2009).

Conscious Awareness is a technique that derives from the principles of Buddhism. According to Buddhist
doctrine, mindfulness refers to the conscious awareness of one’s actions and the ability to accurately per-
ceive one’s mental and physical experiences. Furthermore, it is crucial to acknowledge that the physical,
emotional, and mental aspects of an individual are in a constant state of transformation. (Brown & Ryan,
2003).

In contemporary society, the concept of Conscious Awareness has diverged from its ancient origins and
acquired a more expansive significance. It is used in various fields, including health, psychology, and busi-
ness. Mindfulness offers numerous advantages, such as reducing stress, relaxing the mind, enhancing con-
centration and attentiveness, promoting mental balance, fostering creativity, and heightening awareness in
interpersonal connections. (Levey & Levey, 2018).

The practice of Conscious Awareness encompasses a range of techniques, including meditation, breath
awareness, body scanning, sensory awareness, and attentive engagement in daily activities. Through the
utilization of these techniques, individuals can uncover the inherent potency of the present moment by
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disengaging from the mental chaos and distractions. Practicing mindfulness enables individuals to achieve
mental peace of mind, manage stress, and enhance their general satisfaction of life. (Odabas, 2023).

Conscious Awareness

Conscious awareness is a method that involves directing attention towards the advantages of the present
moment that individuals go through and giving importance to acceptance and compassion. The concept of
acceptance emphasizes the significance of individuals' dispositions and attitudes towards accepting their
experiences. Mindfulness involves accepting the present moment’s events with simplicity and without mak-
ing evaluations. Maintaining a continually elevated degree of consciousness is a crucial element in com-
prehending the concept of mindfulness. Mindful awareness is the state of being consciously alert and fully
engaged in the current moment of the mind, with a complete and direct experience of the present moment.
This strategy enables individuals to shift their focus from preoccupying themselves with ideas about the
past or future and instead become conscious of their present and immediate experiences. (Aktepe & Tolan,
2020).

Mindfulness can be cultivated through the implementation of techniques such as meditation and mind-
fulness exercises. Meditation is a potent technique for achieving mental peace, enhancing concentration,
and cultivating mindfulness. Mindfulness exercises, conversely, promote the conscious recognition of the
present moment during routine actions, such as eating, breathing, or observing sensory sensations. Mind-
fulness has various advantages, such as reduced stress levels, heightened emotional balance and well-be-
ing, enhanced interpersonal bonds, and greater concentration and attentiveness. Therefore, mindfulness is
extensively utilized as a method that produces favorable outcomes in domains such as mental well-being,
stress reduction, interpersonal bond strength, and general satisfaction with life. (Sahin, 2019).

In Western civilization, the pursuit of lifestyle improvements and the recognition that materialistic aspi-
rations are insufficient for achieving happiness led to a search for conscious awareness. The Insight Medi-
tation Society was established in the United States in 1976, while the Mindfulness-Based Stress Reduction
Clinic (MBSR) was established in 1979 by Dr. Jon Kabat-Zinn. This clinic had a major role in teaching the
practice of mindfulness to the western world. (K6riikcii & Kukulu, 2015).

Since the 1990s, the notion of conscious awareness has gained prominence in literature and academic
research. Mindfulness has been broadened and incorporated into therapeutic techniques. Currently, mind-
fulness is widely recognized and supported as a psychotherapy approach that is grounded in scientific evi-
dence. These advancements can be seen as significant strides in the effort of making conscious awareness
all-encompassing. This concept has attracted significant interest in both eastern and western cultures and
has been used across various disciplines. Mindfulness has gained significant popularity as a method to en-
hance individuals’ awareness and overall sense of completeness in their life. (Ogel, 2015).

Fundamentals of Conscious Awareness

Conscious awareness is the ability for individuals to deliberately focus their attention on present events and
concentrate on fundamental aspects such as breathing, memory, confronting unusual circumstances, physi-
cal sensations, emotions, and cognitive concepts. These components constitute the foundation of conscious
awareness and enable humans to see the present moment they are experiencing. (Kaynak & Giiven, 2017).

The key details regarding the fundamentals of conscious awareness are as follows: Conscious awareness
involves the act of monitoring transitory events. Individuals enhance their consciousness by directing their
attention towards the present moment experiences. Furthermore, the act of directing attention is intentional
and purposeful. Individuals must consciously focus their attention in a specific direction. Mindful awareness
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involves focusing one's attention towards non-conceptual moments, free of any attitudes or evaluations.
This method prioritizes the significance of the moment and does not involve any form of evaluating frame-
work. Mindfulness is a practice that involves directing one’s attention to the present moment and fully en-
gaging in the experience of that moment. Conscious awareness focuses attention on a particular location
for specific reasons. These specific locations that individuals intentionally direct their attention towards are
crucial for enhancing their level of consciousness. This technique facilitates individuals in cultivating an
increased state of consciousness regarding the circumstances they find themselves in and the situations
they encounter. (Akdeniz, 2021).

Conscious awareness possesses a framework that does not rely on spoken communication. Non-verbal
experiences, such as emotions, mental thoughts, and respiration, are crucial components of the conscious
awareness process. These components facilitate individuals in developing mindfulness and entering into
their reflective experiences. Conscious awareness is determined by the experiences individuals have had
or are now undergoing at various phases. This strategy enables individuals to transcend their ingrained
emotional states and engage with their life in a more fundamental and purposeful manner. (Akdeniz, 2021).

The terminology used for explaining the notion of conscious awareness appears to provide insights into
the basic foundations of conscious awareness. Studies on conscious awareness emphasize the individual's
heightened sensitivity to environmental changes. One of the factors to examine when it comes to conscious
awareness is how perception is organized. Furthermore, concepts such as maintaining an optimistic outlook
towards unexpected knowledge and experiences, as well as approaching problem-solving with a compre-
hensive mindset, play a vital role in explanations of conscious awareness. (Bedel, 2016). Thus, the previously
mentioned difficulties have become integral components of conscious awareness.

Awareness is an essential aspect of human psychological consciousness. Conscious awareness guaran-
tees that individuals possess a heightened level of knowledge regarding current occurrences and a height-
ened level of anticipation regarding potential future developments. Thus, conscious awareness holds a sig-
nificant position at the core of human existence. (Sahin & Yenigeri, 2015).

Concept of Stress

Stress is a common response that occurs when an individual's mental and physical boundaries are stretched,
leading to a sense of being threatened. Various difficulties and demands encountered by individuals during
the course of their life could cause stress. Stress is regarded as a dynamic phenomenon that arises from
interactions and connections. (Aydin, 2010).

Selye’s paradigm, known as the General Adaptation Syndrome, clarifies the psychological, physiological,
and behavioral reactions to stressful circumstances. The model defines the three-part sequence of physio-
logical responses that the body undergoes when subjected to stress. This process mirrors the physiological
alterations and reactions to stress. (Yildiz, 2023).

Organizational Sources of Stress

Organizational or group stress causes refer to difficult elements that arise when an individual is unable to
fulfill their job responsibilities and satisfy expectations. These types of stress arise in the workplace when
there is an imbalance between available resources (such as support, time, information, authority) and the
demands placed on individuals (such as workload, time pressure, performance expectations). The balance
between resource supply and demand is a crucial determinant, and when balance cannot be attained, it
leads to organizational stress. (Zabojnik, 2002)
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Signs of Stress

When individuals beyond a specific threshold of stress, it has an adverse impact on their mental and phys-
ical well-being. The body employs diverse mechanisms for dealing with stress, similar to how it combats an
illness. The variability of these responses is dependent upon the frequency and origin of the stress. Individ-
uals who experience prolonged stress may develop chronic diseases and other health issues. (Dede, 2013).

Individuals that are under stress undergo various social, mental, emotional, and physical responses over
a period of time. The individual may experience various effects, such as insomnia, fatigue, nervousness,
melancholy, gastrointestinal issues, migraines, muscular strain, and decreased immunity. Stress can have
detrimental impacts on an individual’s quality of life and can contribute to the development of health issues.
Therefore, it is crucial to prioritize stress management and adopt a healthy lifestyle in order to effectively
handle stress, minimize its impact, and maintain overall well-being. (Helpguide, 2020).

Organizational Consequences of Stress

Stress can result in a multitude of negative changes in employees’ professional lives. The effects include
factors such as reduced productivity, decreased satisfaction, disconnection from work, poor performance,
frequent absences, and unexpected resignations. As stress levels rise, there is an increase in the impact it
has on performance. However, it has been observed that when stress becomes severe, it has an adverse
effect on performance. Excessive stress can lead to several issues, including conflicts in duties, difficulties
in communication, decreased morale and motivation, career challenges, and a decline in employees’ ded-
ication to their work and the business. The organizational consequences of stress include alterations in
work and job performance, absence of job satisfaction, decreased dedication to the workplace and the or-
ganization, burnout, family-work conflict, lack of work connection, and an imbalance between work and life.
(Sayildi, 2020; S6kmen, 2005).

Stress-related tardiness, absences, and a heightened desire to quit work also have negative effects on the
business. The strain placed on employees by employers, including excessive workloads, extended working
hours, and inadequate compensation, contributes to the experience of burnout. Thus, it is essential to im-
plement measures and establish laws in order to reduce work-related stress. (Karabacak, 2013; Tegin, 2019).

Life Satisfaction

Life satisfaction refers to the state in which an individual perceives their life as significant and useful, and
their desires and expectations are fulfilled. This idea is used in conjunction with phrases such as subjec-
tive well-being, happiness, and quality of life. Life satisfaction comprises both subjective and objective
elements. The objective component of living standards refers to the influence of external factors such as in-
come, education, and health. On the other hand, the subjective component refers to an individual's personal
assessment of life satisfaction. Subjective well-being has both affective aspects, which include positive and
negative affect, and cognitive dimensions, such as life satisfaction. Life satisfaction and subjective well-be-
ing can be assessed through an individual's overall assessment of their life, contentment in specific domains
like employment and social connections, and their emotional experiences and responses. Typically, study
on these issues requires using approaches such as global dimensions, recollecting past experiences, and
gathering emotional reactions over a period of time. (Kim Prieto, Diener, Tamir, Scollon & Diener, 2005)

Life satisfaction refers to the cognitive aspect of subjective well-being, when individuals make a broad
assessment of their lives by comparing their living situations to the criteria they have set for themselves.
Life satisfaction enables individuals to assess various aspects of their lives, including as health, prosperity,
relationships, and job. Individuals can experience overall life satisfaction even if they do not have equal
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levels of happiness in all aspects. Life happiness is influenced by various aspects, including the degree to
which individuals achieve their goals and whether these achievements align with their expectations. People
generally experience happiness when they acquire things that they consider valuable. Studies demonstrate
that life satisfaction can be reliably and accurately assessed due to its cognitive aspect. (Diener et al., 2003).

Significance of Life Satisfaction

Happiness is a complex concept that has connections to several areas of life. Enhancing the overall degree
of pleasure enables the identification of policies that can positively impact individuals’ well-being. Research
has been conducted in various areas including life happiness, health, personal-social circumstances, and
finances. Having a high level of life satisfaction has the ability to enhance the immune system, decrease
the occurrence of cardiological diseases, and accelerate the healing process. In the world of business, en-
hancing qualities such as efficiency, productivity, teamwork, and flexibility can lead to greater opportunities
such as promotions and make adjustments. Additionally, it is associated with actions such as socializing,
collaborating, engaging in community work, and practicing philanthropy. Individuals who have a high level
of life happiness are more likely to exhibit generous behavior. (Aknin et al., 2013).

Individuals who possess a positive and hopeful perspective might show more advanced cognitive
processes for resolving problems. Individuals who possess elevated levels of life satisfaction have the abil-
ity to assess adverse situations in a more positive manner and sustain their calmness. Additionally, it can
provide assistance for individuals who exhibit elevated levels of life happiness, authenticity in social inter-
actions, self-assurance, adaptability, and qualities of leadership.

Research has shown that well-being is positively correlated with relationships with others, marriages,
perceived health level, keeping a high quality of life, attaining objectives, extraversion, self-esteem, per-
ceived social support, a sense of control, self-efficacy, and coping with stress. Nevertheless, it has been
noted that there is an inverse correlation between it and adverse circumstances such as violence, sadness,
suicide, loneliness, and anxiety. These studies examine not just individuals’ overall life satisfaction, but also
their satisfaction levels in specific domains. It has been noted that each region carries a distinct level of
importance in determining overall pleasure. Individuals who experience high levels of life happiness typi-
cally direct their attention towards the good aspects, whereas individuals with low levels of life satisfaction
tend to direct their attention towards the negative aspects. (Diener, Lucas, Oishi, 2002).

Well-Being and Mental Health in Pilots

Pilots experience several psychological, physiological, and environmental stressors throughout their pro-
fessional careers. (Cullen et al., 2017). In light of the Germanwings tragedy in 2015, it is crucial to prioritize
the provision of assistance for pilots facing mental health concerns and to conduct research on stress fac-
tors associated to their employment. EASA (the European Aviation Safety Agency) has implemented fresh
regulations for the handling of mental health issues among pilots (EASA, 2019).

The findings from the research conducted by Cahill et al. (2019b, 2018, 2019a) are listed below.

+ Work is a source of work-related stress and contributes to burnout.

+ Occupational stressors impose an adverse effect on the overall well-being, performance, and safety of
pilots.

 They accepted their adverse experiences.

- Certain pilots use physical activity and sleep management techniques to facilitate stress management
and improve resistance.

H1: A strong correlation exists between conscious awareness and life satisfaction.
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Upon observing the regions of responsibility of pilots, it becomes evident that flights entail a challenging
and intricate process. Several variables must be carefully managed during the duration of the flight. While
pilots undergo tough selection processes and receive comprehensive training, their psychological well-be-
ing plays a crucial role in ensuring safe flight operations and overall life satisfaction. Life satisfaction, a
measure of how individuals evaluate their overall existence (Diener and Diener 1995), is a highly researched
variable in relation to mindfulness. There is plenty of proof to demonstrate the strong correlation between
mindfulness and life satisfaction. (Brown and others, 2009). A study conducted with adult participants re-
vealed a strong and positive correlation between individuals' degrees of mindfulness and their life satis-
faction. The research findings indicate a positive correlation between the level of conscious awareness and
life satisfaction. As conscious awareness increases, life satisfaction also increases, while a drop in conscious
awareness is associated with a decrease in life happiness. (Giiler & Usluca, 2021)

H2: A strong correlation exists between conscious awareness and perceived stress level.

When analyzed under this framework, stress assumes an essential function in assuring the individual's
perseverance in their everyday activities and serves as a source of inspiration in their lives. When the level
of stress above the maximum threshold, it might have atypical impacts on the person. Currently, there exist
research investigating the impact of stress, which demonstrate that stress has an adverse effect on one’s
ability to concentrate. (Arslan, 2018). Elevated levels of stress in an individual might have adverse effects on
their mental and physical well-being. Research demonstrates that incorporating mindfulness and incorpo-
rating breathing exercises into one’s daily routine can lead to both physical and psychological relaxation,
providing beneficial outcomes. (Arslan, 2018).

H3: A strong correlation exists between life happiness and perceived stress level.

In this particular context, the adverse experiences experienced by the individual in their lives and the
subsequent stress might have an impact on the individual's general state of being. The impact of adverse
experiences on an individual's well-being can be influenced by stress. Individuals with strong mental health
employ a greater number of coping mechanisms when confronted with adverse circumstances, resulting in
reduced stress levels and thus fewer indications of illness. There exists a negative relationship between
life happiness and perceived stress level. Prior research has found that persons with high levels of life
contentment exhibit less behavioral manifestation of stress as compared to individuals with low levels of
life happiness. While the factors that influence life satisfaction are frequently studied, there are situations
where life satisfaction could act as a mediator and contribute to behavioral issues. (Oztiirk, 2022).

H4: Life satisfaction acts as a mediator in the connection between mindfulness and stress.

Maintaining a high level of awareness is beneficial for one’s mental well-being. The effects of mindful-
ness involve taking a nonjudgmental attitude towards thoughts and feelings, demonstrating a high level
of attention in regulating emotions, and reducing behaviors that are avoidant. Similarly, with the aid of
conscious awareness, it is possible to avoid unfavorable circumstances such as anxiety issues, signs of ob-
sessive-compulsive disorder, recurring thoughts, and decreased focus. Conscious awareness holds a crucial
and vital role in human life within this particular situation. Individuals who possess a heightened level of
mindfulness exhibit improved abilities to fully engage with the present moment, effectively regulate their
emotions, diminish negative thinking patterns, and maintain optimal mental well-being. Mindfulness is a
crucial technique that enhances individuals’ sense of balance, peace, and happiness. (Yavuz et al., 2019).

H5: There exists a notable difference in the perceived stress levels between captains and co-pilots.

The roles and obligations of co-pilots and captains change along the course of the flight. Consequently, it
is believed that the stress levels of captains would rise due to the greater workload and responsibility they
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face when performing their flight tasks. This research aimed to investigate the differences in the reported
stress levels between captains and co-pilots.

Method

Participants

The population under study comprises pilots employed by commercial airlines located in Turkey. The re-
searchers used a convenience sampling strategy to choose the sample for this study. The minimum sample
size was determined based on a reliability level of 95%, power (.80), effect size (15) and number of inde-
pendent variables (2). Consistent with the preliminary analysis, the minimum target number of individuals
to be included was established at XX. A total of 130 individuals took part in the study, and the data of one
participant was excluded from the analysis due to being an exception. 49.6% of the participants hold the
position of captains, while 50.4% hold the position of co-pilots. Among the participants, 50.4% are individ-
uals who work as pilots and are within the age range of 36 to 45. The percentage of participants who have
an additional responsibility in their institution, in addition to their pilot employment, is 43.4%.

The demographic statistics of the pilots involved in the study are shown in Table 1.

Table 1
Demographic Distribution of Participants
Frequency Percentage
Age
25-30 29 22,5
36-45 65 50,4
Over 46 35 27,
Total 129 100
Duty
Captain 64 49,6
Co-pilot 65 50,4
Total 129 100
Additional Responsibilities
With additional responsibilities 56 43,4
Without additional responsibilities 73 56,6
Total 129 100
Additional Experience
0-3 years 18 14
4-10 years 56 434
11-20 years 38 29,5
Over 21 years of experience 17 13,2
Total 129 100

Materials

The participants in the study were given a sociodemographic information form, which consisted of both two-
choice and multiple-choice items. The surveys were electronically presented to the pilots. Three different
scales were given to the pilots who will be involved in the study: Life Satisfaction Scale, Perceived Stress

=
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Scale, and Cognitive and Affective Mindfulness Scale are three different measures used to assess various
aspects of an individual's well-being and mental state.

Life Satisfaction Scale (LSS)

Life Satisfaction Scale, consisting of 5 items and measuring a single dimension, was created by Diener, Em-
mons, Larsen, and Griffin in 1985. In 2016, Dagli and Baysal created the Turkish version of the scale. The
coefficient of 0.88 in the Turkish adaptation of the scale reveals its reliability as a tool. In this study, the
internal consistency coefficient of the scale was found to be 0.83.

Perceived Stress Scale (PSS)

The Perceived Stress Scale was developed by Cohen, Kamarck, and Mermelstein in 1983, and its Turkish
version was created by Eskin, Harlak, Demirkiran, and Dereboy in 2013. The Turkish scale, comprising of 10
statements and including a two-factor structure of insufficient self-efficacy and sense of stress/discomfort,
exhibits a reliability coefficient of 0.82, signifying its effectiveness as a measurement tool. The study deter-
mined that the scale has an internal consistency coefficient of 0.86.

Cognitive and Affective Mindfulness Scale (CAMS)

The Cognitive and Affective Mindful Awareness Scale, comprising of 10 statements and four components,
was established by Feldman, Hayes, Kumar, Greeson, and Laurenceau in 2007. This scale covers various qual-
ities of conscious consciousness, including acceptance, focus, attention, and awareness. The Cognitive and
Affective Mindful Awareness Scale has an internal consistency score of 0.77, which suggests that the Turkish
adaptation of the scale is a reliable tool for measuring. The investigation revealed that the scale’s internal
consistency coefficient was 0.78.

Sociodemographic Form

The participants were surveyed to gather data on their age, present responsibilities, additional task details,
and length of employment.

Procedure

A survey comprising four components was designed to gather the research data. The initial page of the sur-
vey has an informed consent document, which highlights to participants that their involvement is optional
and private, and that they are not required to disclose any identification details. The Ethics Committee of the
Halic University has approved this research project. The online research link was disseminated through the
social media platform LinkedIn to connect with the business network in the aviation industry. The intended
amount of participants was successfully achieved within a month.

Data Analysis

The data gathered in this research was analyzed using the IBM SPSS Statistics version 24 package tool. The
normality of the data was assessed by calculating the ratio of the coefficients for kurtosis and skewness
values to their respective standard errors. Given the data’s normal distribution, a paired independent sam-
ple T-Test was utilized to compare two groups, while a one-way ANOVA test was used to analyze more than
two groups. Pearson A correlation study was conducted to ascertain the association between mindfulness,
perceived stress, and life satisfaction levels among pilots. The mediating function of life satisfaction in the
link between the amount of conscious awareness and the level of felt stress was examined using SPSS’s
PROCESS macro plug-in. The resulting analysis results were assessed using a 95% confidence interval.
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Results

The acquired data from the research was evaluated to ascertain the analysis techniques to be employed in
examining the hypotheses and to discover any absent or outlier data. A total of 130 pilots took part in the
study, and the responses of one person were identified as an outlier and hence excluded from the analysis.
Normality control was conducted by examining the kurtosis and skewness values.

Relationships between variables, reliability coefficients and descriptive statistics values were examined
with Pearson Correlation analysis and the results are presented in Table 2.

Table 2
Connections among variables, measures of consistency, and values that summarize data Pearson correlation analysis
Variables Mean SD Min Max 1 2 3
1. Life Satisfaction 18,64 3,05 1 25 1(.83)
2. Cognitive and Affective Mindful Awareness 36,75 3,96 25 45 48+ 1(.78)
3. Perceived Stress 22,97 6,68 10 41 -49 -49° 1(.86)

Note. *p < .05, **p < .01. The values in parentheses are Cronbach’s Alpha coefficients.

Table 2 contains descriptive statistical statistics for the Life Satisfaction, Perceived Stress, and Cognitive and
Affective Mindful Awareness scales utilized in the research. The reliability assessment of the scales utilized
involved verifying if the Cronbach Alpha scores above 70. The scales demonstrate reliability consistent with
the results indicated in Table 2. A Pearson correlation analysis was conducted to examine the association
between Life Satisfaction, Perceived Stress, and Cognitive and Affective Mindfulness. According to the data
shown in Table 2, it was found that all variables exhibited a substantial correlation with one another. There
was a statistically significant negative correlation between life satisfaction and perceived stress (r=-.49,
p=.00). Additionally, there was a statistically significant positive correlation between life satisfaction and
cognitive and emotional awareness (r=.48, p=.00). Lastly, there was a statistically significant positive corre-
lation between perceived stress and cognitive awareness. An important inverse correlation was observed
between emotional mindfulness and emotional awareness (r=-.49, p=.00). The results confirmed hypothesis
H1, H2, and H3.

The findings from the analysis examining the mediating role of life satisfaction are displayed in Table 3.

Table 3
Analysis of the Mediating Role of Life Satisfaction
Independent variables Multi-Linearity Verification
Tolerance VIF
Life Satisfaction 77 1,3
Cognitive and Affective Mindful Awareness 77 1,3

Mediator variable analysis was conducted using Process Macro version 4 to investigate the function of Life
Satisfaction in mediating the connection between Cognitive and Affective Mindfulness and Perceived Stress.
Prior to analysis, multicollinearity was assessed by obtaining tolerance and VIF scores. The values presented
in Table 3 indicate that there is no presence of multicollinearity among the variables, (Tolerance>0.01, VIF
<10).

Figure 1 illustrates the role of life satisfaction in mediating the relationship between mindfulness and
stress.
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Figure 1
The role of life satisfaction in mediating the relationship between mindfulness and stress
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Direct Effect  (c’)=-.48, p=.000
Indirect Effect=-23, %095 CI [-.40,-.09]
The findings of the mediator variable analysis are displayed in Table 4.
Table 4
Results of the mediator variable analysis
Result Variables
M (Life Satisfaction) Y (Perceived Stress)
Forecast Variables b S.H. b S.E..
X (Conscious Awareness) a .32 .05 c -48 12
M (Life Satisfaction) - - - b 7 18
Stable i 6.25™ 45384 i 5518™ 4.35
R%=.23 R2=.32
F(1127)=37,47; p<.001 F(2,126)=29,87; p<.001

Note. "p<.05, *p<.01, **p<.001

S.E.: Standard error.
Unstandardized beta coefficients (b) are shown.

The analysis used cognitive and emotional awareness as independent factors, felt stress as the dependent
variable, and life satisfaction as the mediator variable. The study used Hayes' (2018) Process Macro Model
4 to investigate the mediating role of life satisfaction and the indirect impact of cognitive and emotional
mindfulness on stress. Additionally, the study examined the influence of cognitive and emotional mindful-
ness on life satisfaction, as well as the impact of life satisfaction on stress, using regression analysis with the
bootstrap method. The term “Path a” in Figure 1 represents the impact of cognitive and emotional mindful-
ness on life satisfaction. “Path b” represents the impact of life satisfaction on perceived stress. The term “Di-
rect effect” represents the impact of cognitive and emotional mindfulness on perceived stress, while taking
into account the influence of life satisfaction. The cumulative impact is demonstrated by “path c”. The total
effect term represents the cumulative impact of both the direct effect between two structures and the in-
direct effect through the mediator variable (c = ¢’ + a*b). The term “indirect effect” describes the connection
that exists between cognitive and emotional awareness, the mediator variable of life satisfaction, and the
independent variable of perceived stress (a*b). The studies were conducted using the Bootstrap approach
and 5000 resampling choices. Giirbiiz and Bayik (2021) propose a method to determine the presence of a
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mediation effect, also known as an indirect effect, by analyzing the 95% confidence interval values obtained
by bootstrap analysis. To validate the hypothesis in the mediation effect study conducted with Bootstrap,
we assessed whether the 95% confidence interval (Cl) values generated from the analysis encompassed the
value of 0. The findings of the regression analysis undertaken for this purpose are presented in Table 4. The
study utilized the bootstrap technique to estimate the indirect impact of cognitive and emotional mind-
fulness on perceived stress, based on the confidence intervals obtained. The study found that there was
a substantial indirect influence of cognitive and emotional mindfulness on felt stress. Specifically, life sat-
isfaction played a mediating role in the link between cognitive and emotional mindfulness and perceived
stress (b=-.23, 95% Cl [-.40,-.09]). The H4 theory was supported based on these findings.

An independent samples t-test was applied to investigate whether there was a statistically significant
disparity in the felt stress levels between the captains and co-pilots who took part in the study. The test
results presented in Table 4 indicate that there was no notable distinction between the perceived stress
levels of the captain pilots (mean=22.94, standard deviation=6.93) and the perceived stress levels of the co-
pilots (mean=23.00, standard deviation=6.47) (t (127) =-.05, p=.96). The analysis results did not support the
H5 theory.

“The results of the independent sample t-test for the Captain and Co-pilot are displayed in Table 5”.

Table 5
Results of an Independent Sample T-Test Comparing the Perceived Stress Level, Life Satisfaction Level, and Cognitive and
Emotional Conscious Awareness Levels of Captains and Co-Pilots

t Test
Variable Groups n X ss sh
t sd p
Perceived Stress Captain 64 22,94 6,93 0,87 -0,05 127 0,96
Co-Pilot 65 23 6,47 0,8
Life Satisfaction Captain 64 19.39 2,49 .31 2,84 127 .01
Co-Pilot 65 17.91 3,38 42
Cognitive and Affective Mindful Awareness Captain 64 38,95 4,39 0,55 0,57 127 0,57
Co-Pilot 65 38,49 4,72 0,59

The study also investigated whether there were differences in life satisfaction and degrees of cognitive
and emotional awareness between the captain and co-pilots, which are additional variables addressed.
There is a noticeable difference in the average scores earned by the captain and co-pilots on the life
satisfaction measure. The study found that captain pilots had significantly higher life satisfaction levels
(mean=19.39, standard deviation=2.49) compared to co-pilots (mean=17.91, standard deviation=3.38) (t (127)
=-2.84, p=.01). There is no noticeable alteration in the degrees of cognitive and emotional awareness. There
is no statistically significant distinction between the cognitive and emotional awareness levels of captain
pilots (mean=38.95, standard deviation=4.39) and the cognitive and emotional awareness levels of co-pilots
(mean=38.49, standard deviation=4.72) (t (127) = .57, p=.57). There is no noticeable alteration in degrees of cog-
nitive and emotional awareness. According to the data presented in Table 4.10, there is no statistically sig-
nificant distinction between the cognitive and emotional mindfulness levels of captain pilots (mean=38.95,
standard deviation=4.39) and the cognitive and emotional mindfulness levels of co-pilots (mean=38.49,
standard deviation=4.72). The statistical test resulted in a t-value of 127, which corresponds to a p-value
of 0.57.

“Independent Sample ANOVA Results of Captain and Co-pilots are presented in Table 6.”
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Table 6
The Results of a One-Way ANOVA Analysis Showing Relationship between Participants’ Life Satisfaction, Perceived Stress
Level, and Cognitive and Affective Mindful Awareness Levels Based on their Airline Experiences and Age Groups

Variable Groups n X Sss F sd p
Age
25-30 age 29 18.07 3.21 7.39 2 0.001
36-45 age 65 18,03 3,05
46 and over 35 20,26 2,32
Life Satisfaction Airline Experience
0-3 years 18 18,39 2,83 3,15 3 0,03
4-10 years 56 17,89 3,31
11-20 years 38 19,18 2,67
21+ years 17 20,18 2,53
Age
25-30 age 29 23,34 6,45 2,93 2 0,06
36-45 age 65 24,02 6,24
46 and over 35 20,71 7,27

Perceived Stress Level  Airline Experience

0-3 years 18 21,28 6,97 0,63 3 0,6
4-10 years 56 23,68 6,05
11-20 years 38 22,97 6,98
21+ years 17 22,41 7,8
Age
25-30 age 29 37,28 4,64 4,25 2 0,02
36-45 age 65 38,45 4,24
46 and over 35 40,43 4,64

Cognitive and Affective

. Airline Experience
Mindful Awareness .

0-3 years 18 39,22 4,25 2,14 3 0,1
4-10 years 56 37,98 5,08
11-20 years 38 38,53 3,75
21+ years 17 41,06 413

One-way ANOVA was used to categorize the variables of the study based on experience and age. Given that
the variances are homogeneous and gender equality is not necessary, the Bonferroni Post-Hoc test is con-
ducted. According to the information presented in table7, life satisfaction levels are categorized based on
the experience of pilots and their age. Pilots with 4-10 years of experience have lower life satisfaction lev-
els compared to those with 21 years or more of experience. Additionally, it is observed that women aged
46 and above have significantly higher life satisfaction scores compared to the differences between the
ages of 25-30 and 36-45. There were no notable variations identified based on perceived stress level, age
distribution, and experience. There was no notable disparity in cognitive and emotional condition based on
the pilots’ experience in the normal state. However, when analyzed by age groups, individuals aged 25-30
exhibited poorer scores compared to those aged 46 years and above.

“The results of the independent sample t-test for the research variables, based on the status of an ad-
ditional task, are displayed in Table 7.
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Table 7
Results of an Independent Sample T-test for the Research Variables Based on the Status of an Additional Responsibilities

ttests
Variable Groups n be ss sh
t sd p
Prevalence of additional responsibilities
Life Satisfaction Yes 56 19,13 2,78 0,37 1,58 127 0,12
No 73 18,27 3,21 0,38
Perceived Stress Level Yes 56 23,36 6,96 0,93 0,58 127 0,57
No 73 22,67 6,48 0,76
Cognitive and Affective Mindful Awareness Yes 56 39,11 4,41 0,59 0,84 127 0,4
No 73 38,42 4,66 0,55

The study employed an Independent Sample T-Test to investigate if participants had extra responsibilities
(such as management, teaching, office work, etc.) at their airline, in addition to their flight tasks, and whether
this had an impact on the research variables. Based on the findings presented in Table 8, there was no no-
table disparity detected when comparing individuals based on their additional duty status.

Evaluation of hypotheses is presented in Table 8.

Table 8

Evaluation of Research Hypotheses
Hypotheses Results
H1: A strong correlation exists between conscious awareness and life satisfaction. Supported.
H2: A strong correlation exists between conscious awareness and perceived stress level. Supported.
H3: A strong correlation exists between life happiness and perceived stress level. Supported.
Ha4: Life satisfaction acts as a mediator in the connection between mindfulness and stress. Supported.

H5: There exists a notable difference in the perceived stress levels between captains and co-pilots. Not supported.

Table 8 contains a collection of hypotheses, both supported and unsupported, that were identified through
various investigations.

Discussion

An investigation was conducted to explore the correlation between the levels of conscious awareness and
experienced stress among captains and co-pilots employed in aviation companies. Additionally, the study
explored the impact of life satisfaction as a mediator in this relationship. The level of conscious awareness
is believed to have an impact on the level of perceived stress, and it is also believed that happiness with
life is likewise connected to the level of perceived stress. This study initially investigated the correlation
between conscious awareness and life satisfaction. The investigation revealed a strong correlation between
the cognitive and emotional awareness level of airline pilots and their life satisfaction. There is a corre-
lation between higher levels of cognitive and emotional awareness and higher levels of life satisfaction.
Conversely, lower levels of conscious awareness are associated with lower levels of life happiness.

Eskici (2022) discovered a strong positive correlation between mindfulness and levels of life satisfaction
in his study. The study conducted by Kong, Wang, and Zhao (2014) found a substantial correlation between
mindfulness and life satisfaction when examining the link between these factors together with basic self-
evaluation. This study involved 177 female and 133 male participants residing in China, who primarily had
completed their undergraduate, graduate, and doctoral education. The findings indicate that individuals
with a heightened level of conscious awareness tend to possess higher levels of basic self-evaluations,
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which in turn leads to increased levels of life satisfaction. Upon analyzing the score distributions among
different age groups in this study, it was noted that airline pilots aged 46 and above had higher levels of life
satisfaction compared to the other age groups.

One of the goals of this study was to assess the pilots’ perceived stress level. The objective is to provide
development recommendations by analyzing the aspects that have an impact. Upon reviewing the litera-
ture, a study was conducted with university students to investigate the correlation between mindfulness
and anxiety, depression, and stress. The findings revealed that as individuals’ mindfulness levels increased,
their levels of stress and symptoms of depression decreased. (Ulev,2014). Our research findings correspond
with those reported in the literature, indicating a significant inverse correlation between pilots’ cognitive
and emotional awareness and their perceived stress levels. As cognitive and emotional awareness levels
rise, perceived stress levels fall. Conversely, when cognitive and emotional awareness levels decline, per-
ceived stress levels tend to increase. Pilots employed in the civil aviation industry encounter significant
levels of stress and anxiety within their work settings. Based on the findings of this research, cognitive and
emotional mindfulness is an effective strategy for pilots to manage the high-pressure situations they face
in their careers and evaluate their decision-making methods.

According to Uzun and Kral (2021), pilots need to possess heightened situational awareness in the cockpit
due to the numerous stimuli they encounter. This is crucial for effectively implementing danger and error
management. Based on a study with pilot participants in the field of literature, it has been found that when
multiple tasks need to be accomplished, it becomes challenging to concentrate on the main activity. Con-
scious awareness allows a pilot to utilize their existing skills at the right moment (Miller, 2021). According
to Miller (2021), pilots must possess the ability to differentiate between objective reality and the subjective
reality that they generate inside. Individuals must also possess the ability to consciously redirect their at-
tention back to their breathing when their focus goes to other internal processes. In the field of aviation,
pilots who possess a heightened level of conscious awareness are able to direct their attention towards the
correct focal point and effectively shift their attention away from unfavorable circumstances. (Ji et al, 2018).

Our research revealed that life satisfaction played a mediation function in the connection between mind-
fulness and perceived stress level. Upon reviewing the relevant studies, life satisfaction is assessed as an
inclination to adopt a more optimistic outlook when evaluating one’s experiences, hence influencing the
individual’s overall well-being. Stress, caused by adverse life experiences, can impact an individual's overall
well-being (Basim & Cetin, 2011). Therefore, the stress that emerges from adverse circumstances can have
an adverse effect on an individual’'s overall well-being. Research has shown that individuals who possess
strong psychological resilience are more likely to employ effective coping mechanisms in response to ad-
verse circumstances (Kavi, Karakale 2018).

When analyzing previous studies and exploring the fundamental components of the idea of conscious
awareness, it is evident that directing individuals’ attention to the present moment and facilitating their
focus on proper breathing, emotions, and consciousness serve as the foundation of conscious awareness
(Kaynak & Giiven, 2017). As an individual becomes more aware, they will become more selfless towards their
surroundings. This will lead to more harmonious relationships in their interactions with others, their pro-
fessional life, and their home life, ultimately enhancing their overall quality of life (Erus & Deniz, 2020).
A study was undertaken with university students to investigate the association between mindfulness and
life satisfaction using Pearson correlation. This study discovered a strong and meaningful correlation. This
demonstrates that elevating an individual's level of conscious awareness is correlated with a rise in overall
life satisfaction (Sahin, 2019). The data gathered from the literature confirms the hypothesis of this research,
which states that there is a positive correlation between life satisfaction and mindfulness. A study on stress
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reveals that those undergoing pilot school, similar to airline pilots, are similarly subjected to demanding
circumstances. The research lasted two academic years and involved 41 students from a pilotage school
participating in 75 simulator sessions. During these sessions, a wristband was utilized to capture the elec-
trodermal activities of the student pilots, providing the real-time collection of data. The wristband used
measures physiological responses such as changes in heart rate, temperature, and similar metrics. The elec-
trodermal reactions of student pilots in diverse activities were compared using the one-way Mann-Whitney
test in the simulator. Following the investigation, it was noted that despite the participants’ strong perfor-
mance in challenging tasks, there was an increase in electrodermal activity, which serve as a sign of stress
(Valles-Catala et al., 2020).

However, a notable difference was observed in terms of life satisfaction. Additionally, an examination
was conducted based on age and the number of hours worked in this particular situation. Research revealed
thatindividualsin the roles of captains and co-pilots who were 46 years old or older showed greater levels of
life satisfaction. Recent studies have analyzed how individuals’ stress coping techniques vary based on their
professional backgrounds. The statement suggests that the stress variables in the workplace differ based
on situational variety and professional categories. Consequently, the assessment of stress levels and coping
strategies varies among different occupational groups (Kiesler,1966). A study was undertaken with teachers
to evaluate the sub-dimensions of the perceived stress scale. Upon analyzing the element of insufficient
self-efficacy based on seniority groupings, a notable disparity was observed between teachers with 21-30
years of professional experience and those with 1-10 years of experience. It was noted that instructors in
the early years of their career felt more confident in their abilities (self-efficacy) compared to teachers with
21-30 years of experience. When analyzing the stress/discomfort perception dimension, a sub-dimension
of the perceived stress scale, it is evident that teachers with 1-10 years of professional experience have
a higher level of self-efficacy compared to teachers with 21-30 years of professional experience. However,
teachers with 1-10 years of professional experience have a more positive perception of their own self-effi-
cacy. It was determined that teachers’ experience of stress/discomfort was elevated (Sanli, 2017). Based on
this information, it is anticipated that there is no notable disparity in the perceived stress levels between
captains and co-pilots. However, future studies that incorporate a wider range of sociodemographic data
and explore the various sub-dimensions of the perceived stress scale may yield different outcomes for the
study's hypothesis.

According to Sahin (2019), previous studies have identified several aspects that influence life satisfaction,
including physical well-being, economic situation, contentment in social life, perception of achievement in
accomplishing goals, and happiness with daily living. Upon evaluating the findings of our research, it be-
comes apparent that pilots aged 46 and above exhibit high levels of life satisfaction in their professional
careers. The study conducted by Sahin (2019) suggests that the ideas associated with life happiness may
align with the research findings. Therefore, it is expected that incorporating the aforementioned character-
istics in future research could be beneficial. The “Mindfulness to Meaning” theory proposes a novel process
model of conscious emotion regulation, which suggests that mindfulness enhances well-being through the
mechanisms of attention, appraisal, and emotions (Garland et al., 2015). A recent study conducted by Li, Ma,
and Li (2022) demonstrates a direct correlation between mindfulness and life satisfaction. Perceived stress
is commonly regarded as a predictor of life satisfaction in several research in the literature. This study found
a notable correlation between the cognitive and emotional mindfulness of participants, their life satisfac-
tion, and their reported stress levels. Research has shown that life satisfaction has a mediation role in the
connection between cognitive and emotional mindfulness and perceived stress.
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Limitations and Recommendations

As aresult of the limitations of this study, participants provided responses to the research questions through
an online platform, ensuring confidentiality of the data collected. However, the study did not investigate
distinction between airlines. Therefore, it was not possible to analyze the impact of corporate culture. It is
considered beneficial to utilize qualitative methods in future studies. Given that corporate culture has an
impact on working conditions, it is hypothesized that it could influence the variables being studied. Consid-
ering this issue and increasing the number of participants in future studies is believed to be advantageous.
One additional constraint of this study is its limited scope, as it only focuses on airline pilots. Consequently,
the comparison of research findings and the development of hypotheses were based on a restricted amount
of existing literature.

This study involved collecting data from participants regarding their age, current responsibilities, sup-
plementary task details, and length of employment. In future research, the sociodemographic information
form will include a wider range of questions. The variable of experience will be examined in greater depth.
It is anticipated that further insights will be gained regarding flight hours, military or civilian training back-
ground, the duration of a person’s current position, cognitive and emotional awareness, life satisfaction,
and perceived stress levels of pilots in the civil aviation industry. In future studies, it is believed that the
lack of experience among captains and co-pilots in the civil aviation industry, in both positions, is another
potential factor that could impact the perceived degree of stress.

Developing conscious awareness-focused support programs for pilots in the civil aviation industry is be-
lieved to have potential benefits in enhancing pilots’ psychological well-being by strengthening their stress
coping abilities. Developing cognitive and emotional awareness-focused content and conducting studies
on life satisfaction can help professionals in the civil aviation sector manage pilots’ perceived stress levels.
Furthermore, it may assist in enhancing the educational elements of the peer support program for pilots.

To contribute to the aviation industry, airlines and educational institutions should focus on enhancing
pilots’ general well-being by creating content that addresses their life satisfaction and perceived stress. This
can be achieved through the development of seminar and training materials that aim to strengthen pilots’
psychological health. Additionally, it is predicted that support programs should be established to increase
pilots’ conscious awareness levels.
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Marka Sadakati ile Baglanma Stilleri Arasindaki iliski: Tiirk Sivil )
Havacilik Sektorii Uzerine Bir Arastirma Modeli Onerisi e

updates

The Relationship between Brand Loyalty and Attachment Styles: A Research Model
Proposal on the Turkish Civil Aviation Industry

Ceren Boyraz' @&, Cagla Naz Gencoglu' @ & Pinar Tiiriit"

1 istanbul Universitesi, Havacilik Psikolojisi Arastirmalari Enstitlsd, istanbul, Turkiye

0z Marka sadakati, giinimiiz rekabetci is ortaminda fazlasiyla onemli bir konu haline gelmistir. Ozellikle Turk sivil havacilik
sektorlinde, hizla gelisen ve rekabetin yogun oldugu bir ortamda marka sadakatinin, havayolu sirketlerinin basarisinda
hayati bir rol oynadigl gbzlemlenmektedir. Yogun rekabetin yasandigi bu ortamda, rakip firmalardan daha iyi olabilmek
icin mevcut sartlari iyi kullanma zorunlulugu nedeniyle musterilerle duygusal bag kurmaya ¢zen gosterilmesi gerekmek-
tedir. Ozellikle insanlar marka ile 6zdeslestiklerinde ve onunla bag kurduklarinda sadakat dizeyleri artmakta ve bu da
sirket basarisini dogrudan etkilemektedir. Bu ¢alismanin temel amaci, Tirk sivil havacilik sektoriinde marka sadakati ile
baglanma stilleri arasindaki iliskiyi derinlemesine incelemektir. Bu cercevede, daha once havayolu sirketlerinde seyahat
deneyimi yasamis 18 yas ve uzeri gonulli katilimcilardan olusan bir rneklem tzerinden anketler araciligi ile veri toplan-
mas! dustnulmustur. Bu calismadan elde edilmesi hedeflenen bulgulara dayanarak, havayolu yolcularinin marka sadakati
ile baglanma stilleri arasinda anlamli bir iliski bulunmasi beklenmektedir. Bu calisma, havacilik sektortindeki marka yone-
timi ve marka sadakati konularinda yeni bir bakis agisi sunmayi ve literatlire nemli bir katk saglamayi hedeflemektedir.
Ayni zamanda, modelin kullanilmasiyla yuritilecek calismalarda elde edilecek bulgularin, sektore 6zgu stratejik kararlarin
alinmasinda ve pazarlama stratejilerinin olusturulmasinda kullanilmasi planlanmaktadir.

Abstract Brand loyalty has become an important issue in today's competitive business environment. Especially in the Turkish civil
aviation sector, it is observed that brand loyalty plays a vital role in the success of airline companies in a rapidly developing
and competitive environment. In this competitive environment, there is a necessity to establish emotional connections with
customers to excel among rival firms by leveraging existing conditions effectively. Particularly, when individuals identify
with a brand and establish a connection, their levels of loyalty increase, directly impacting company success. The main
purpose of this study is to examine the relationship between brand loyalty and attachment styles in the Turkish civil avi-
ation sector. In this context, it is planned to collect data through questionnaires from a sample of volunteer participants
aged 18 and over who have previously traveled with airline companies. Based on the findings of this study, it is expected
to find a significant relationship between brand loyalty and the attachment styles of airline passengers. This study aims
to provide a new perspective on brand management and brand loyalty in the aviation sector, contributing significantly
to the literature. At the same time, the findings are planned to be used in making sector-specific strategic decisions and
formulating marketing strategies in the studies to be obtained by using the model.
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Extended Summary

Nowadays, competition between companies is increasing rapidly due to many reasons, such as the development of
technology in many industries, from education to health, from transportation to textiles, the diversification of con-
sumer demands, and the increase in the variety of production activities. Businesses should strive harder than in the
past to attract and maintain the interest of customers and satisfy consumers emotionally as being a brand as a name.
Creating a long-term relationship between brand and consumer has become important for companies. Businesses
that have started to realize this have started to be informed about brand loyalty and to conduct research. The avia-
tion sector is one of the leading developing industries. Due to the intense competition and the need to make good
use of the conditions at hand to be even better than rival companies, care should be taken to establish emotional
bonds with customers. Considering that loyal customers spread brand satisfaction by word of mouth, the importance
of creating brand loyalty for reputation is revealed. Especially when people identify with the brand and can connect
with it, their level of loyalty increases, which directly affects the success of the company. This research proposal is
planned to examine the relationship between brand loyalty and attachment styles developed by Bowlby, which has
not been studied in the Turkish civil aviation sector, and to provide data that may be functional for businesses in this
direction. It aims to bring innovation to the aviation industry and to adopt customer-oriented strategies to sustain
its existing success. It is expected to make a significant contribution to the literature on brand loyalty in the aviation
industry and address these two concepts from a unique perspective.

Brand loyalty is an increasingly popular topic that marketing experts utilize in competitive situations. It has been
associated with concepts such as repeat purchases, brand loyalty, and brand preference. It is a highly influential fac-
tor in ensuring that consumers remain customers. It enables customers to purchase the relevant product or service
repeatedly without being influenced by the influence efforts of competitors. At the same time, brand loyalty is not
only related to purchase behavior. It also includes making additional payments for the services offered, sharing the
service or product received with people around them, and making recommendations. Since gaining new customers
is more difficult and costly than retaining old ones, companies want to make their consumers loyal. Looking at the
literature, the observation that brand loyalty has a positive effect on repurchase intention is one of the important
factors.

On the other hand, the variable targeted to be examined in the study is attachment styles. Every living being has
some physiological needs from the moment it is born. The mother, or caregiver, meets these needs and becomes
a source of pleasure for the baby. A relationship begins to develop between the baby and the caregiver. Bowlby
defines this relationship as 'attachment' This attachment creates a sense of trust that is also effective in the person's
future relationships. Attachment, which is a social behavior, affects a person's future development, relationships, and
psychological adjustment. The concept of attachment can be discussed under three different sub-headings. These
are secure, anxious/ambivalent, and avoidant attachment styles. When separated from their mother, each child's
reaction may be different. Children's reactions hide a clue about their attachment styles. Securely attached individ-
uals develop by establishing a warm and continuous relationship with the caregiver. Avoidant attachment prefers
to ignore the caregiver when he/she is around. Anxious/ambivalent attachment experiences intense anxiety and is
difficult to be comforted by anyone other than the caregiver.

These two concepts have been studied in the literature in the context of other topics, but few studies have been
found in the fields of industry and marketing. This research proposal aims to create a source and shed new light on
the employees of the Turkish civil aviation sector, which is growing day by day. It is aimed to reveal to what extent it
can be beneficial for airline companies to include consumer activities in their field of study. Continuity, an aspect of
emotional attachment, refers to the tendency of consumers to maintain their relationship with the object of attach-
ment. At this point, it can be said that emotional attachment should become an important resource for companies
and should be used in customer relations. A high level of emotional attachment positively affects such things as the
development of technology in many industries, from education to health, from transportation to textiles, the diver-
sification of consumer demands, and the increase in the variety of production activities. Businesses should strive
harder than in the past to attract and maintain the interest of customers and satisfy consumers emotionally, as well
as being a brand as a name. Creating a long-term relationship between brand and consumer has become important
for companies. Businesses that have started to realize this have started to be informed about brand loyalty and to
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conduct research. The aviation sector is one of the leading developing industries. Due to the intense competition and
the need to make good use of the conditions at hand to be even better than rival companies, care should be taken
to establish emotional bonds with customers. Considering that loyal customers spread brand satisfaction by word of
mouth, the importance of creating brand loyalty for reputation is revealed. Especially when people identify with the
brand and can connect with it, their level of loyalty increases, which directly affects the success of the company. This
research proposal is planned to examine the relationship between brand loyalty and attachment styles developed
by Bowlby, which has not been studied in the Turkish civil aviation sector, and to provide data that may be functional
for businesses in this direction. It aims to bring innovation to the aviation industry and to adopt customer-oriented
strategies to sustain its existing success. It is expected to make a significant contribution to the literature on brand
loyalty in the aviation industry and address these two concepts from a unique perspective.

Brand loyalty is an increasingly popular topic that marketing experts utilize in competitive situations. It has been
associated with concepts such as repeat purchases, brand loyalty, and brand preference. It is a highly influential fac-
tor in ensuring that consumers remain customers. It enables customers to purchase the relevant product or service
repeatedly without being influenced by the influence efforts of competitors. At the same time, brand loyalty is not
only related to purchase behavior. It also includes making additional payments for the services offered sharing the
service/product received with people around them and making recommendations. Since gaining new customers is
more difficult and costly than retaining old customers, companies want to make their consumers loyal. Looking at the
literature, the observation that brand loyalty has a positive effect on repurchase intention is one of the important
factors.

On the other hand, the variable targeted to be examined in the study is attachment styles. Every living being has
some physiological needs from the moment it is born. The mother or caregiver meets these needs and becomes a
source of pleasure for the baby. A relationship begins to develop between the baby and the caregiver. Bowlby defines
this relationship as 'attachment' This attachment creates a sense of trust that is also effective in the person's future
relationships. Attachment, which is a social behavior, affects the person's future development, relationships, and
psychological adjustment. The concept of attachment can be discussed under three different sub-headings. These
are secure, anxious/ambivalent, and avoidant attachment styles. When separated from their mother, each child's
reaction may be different. Children's reactions hide a clue about their attachment styles. Securely attached individ-
uals develop by establishing a warm and continuous relationship with the caregiver. Avoidant attachment prefers
to ignore the caregiver when he/she is around. Anxious/ambivalent attachment experiences intense anxiety and is
difficult to be comforted by anyone other than the caregiver.

These two concepts have been studied in the literature in the context of other topics, but few studies have been
found in the field of industry and marketing. This research proposal aims to create a source and shed new light on
the employees of the Turkish Civil Aviation sector, which is growing day by day. It is aimed to reveal to what extent it
can be beneficial for airline companies to include consumer activities in their field of study. Continuity, an aspect of
emotional attachment, refers to the tendency of consumers to maintain their relationship with the object of attach-
ment. At this point, it can be said that emotional attachment should become an important resource for companies
and should be used in customer relations. A high level of emotional attachment positively affects the likelihood
of the consumer's emotional attachment to the brand. In terms of the results of the research proposal, emotional
attachment, and attachment styles are expected to affect brand loyalty. It is expected that the research recommen-
dation will be implemented among consumers over the age of 18 who have had previous flight experiences.

Marka Sadakati ile Baglanma Stilleri Arasindaki iliski: Tiirk Sivil Havacilik Sekt6rii
Uzerine Bir Arastirma Modeli Onerisi

Her gecen giin artmakta olan rekabet kosullari, cesitli sektorlerde faaliyet gosteren isletmelerin misteri
cekme ve onlari elde tutma konusundaki cabalarinin da artmasina sebep olmaktadir. isletmeler, miisterilere
cesitli markalar sunmaktadir; ancak bu markalarin tamami musterilerin ilgisini cekmekte basarili olamamak-
tadir (Bowen & Chen, 2001). Son donemlerde, bir isletmenin yalnizca marka olmasinin yeterli gériilmemeye
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basladigina dair bir egilim ortaya ¢ikmistir (Roberts, 2005). Giinlimiizde tiiketiciler, kontrolii biiylik 6l¢lide
ellerinde tutmaktadir. Tiiketicilerin beklenti ve talepleri goz ardi edilemez bir oneme sahiptir. Tiiketicilerle
uzun vadeli bir iliski kurmak ve bu iliskiyi sirdirmek, isletmeler icin onemli bir gereklilik haline gelmistir.
Bu sebeple isletmeler marka sadakati olusturma konusunda adimlar atmaya baslamislardir (Homburg &
Giering, 2001). Bu baglamda isletmeler, marka sadakati olusturmak icin giderek daha fazla kaynaga yatirim
yapma ve bu konudaki bilgi birikimini artirmaya calisma egilimindedirler (Bowen & Chen, 2001).

Havacilik sektoriindeki biiylime, havayolu sirketleri arasindaki rekabeti daha da artirmistir. Yogun rek-
abetin hikiim siirdiigi havayolu ulasim sektoriinde, sirketlerin varliklarini siirdiirebilmeleri igin sartlari
iyi degerlendirmeleri ve rakip firmalar geride birakmalari gerekmektedir. Bu, misterilere duygusal fayda
saglayarak ve onlar icin vazgecilmez olma stratejileri uygulayarak gerceklestirilebilir. Bu sebeple gliniimiizde
marka sadakatinin onemi giderek artis gostermistir. Sadik misteri kitlesi, bir markaya duydugu memnuniyeti
her firsatta dile getirme, duygu ve diisiincelerini ¢evrelerindeki insanlarla paylasma egilimindedir. Bu du-
rumu goz oniinde bulundurarak hareket etmek, sirketlerin rakiplerini geride birakmasina ve sektorde oncu
konuma yiikselmesine yardimci olmaktadir (Halitogullari, 2018).

Yapilan bir arastirma, bireylerin markayi kendi kimlikleriyle 6zdeslestirdiklerinde ve markayla giicli bir
bag kurduklarinda, daha sadik olma egiliminde olduklarini gostermektedir (Boateng vd., 2020). Bu durum,
rekabet ortaminda sadece marka sadakatinin degil ayni zamanda baglanmanin da sirketlerin basarisindaki
kritik etmen olarak 6ne ¢iktigini gostermektedir.

Bu arastirma onerisinin amaci, Tiirk Sivil Havacilik sektoriinde marka sadakati ile baglanma stilleri arasin-
daki iliskinin incelenmesidir. Ayni zamanda, havacilik sektoriinde faaliyet gosteren sirketlere stratejik bir
bakis agisi sunarak, siirdiiriilebilir basari icin onemli bir yol haritasi ¢cizmeyi ve marka yonetimi pratigine 151k
tutarak, sirketlerin misteri odakli stratejilerini optimize etmelerine katki saglamayi amaglamaktadir. Elde
edilmesi beklenen bulgularin, sektorde faaliyet gosteren isletmelerin musteri iliskilerini giiclendirmek ve
rekabet avantaji elde etmek adina alabilecegi stratejik kararlara 1sik tutmasi beklenmektedir.

Alanyazinda havacilik sektoriinde benzer bir calismaya rastlanmamis olup, bu ¢alisma, sektordeki mev-
cut bilgiye 6zglin bir perspektif sunmayi hedeflemektedir. Bu cercevede, elde edilmesi beklenen bulgularin,
havacilik sektoriindeki marka sadakati konusunda alanyazina degerli bir katki saglamasi planlanmaktadir.

Marka Sadakati

Marka sadakati, pazarlama uzmanlarini uzun bir siiredir etkileyen bir konudur ¢linkii marka sadakati 6zel-
likle rekabetin kizistigl ortamlarda sirketlerin varliklarini devam ettirmelerini saglayan en onemli aragtir
(Aaker, 1997). Marka sadakati, ilgili alanyazinda devamli satin alma, markaya olan baglilik ve tercih gibi
kavramlarla yakindan iliskilendirilmektedir. Dick ve Basu’nun (1994) agiklamasinda, marka sadakati kavrami,
kisinin ayni uriinii veya hizmeti gelecek donemlerde de satin almaya devam etmesi ve miisteri olarak
kalmasi egilimini ifade etmektedir. Oliver'in (1999) ifadesine gore, marka sadakati kavrami; satin alinan bir
uriin veya hizmete dair rakip ikameler ve pazarlama g¢abalarina karsin, miisterinin ilgili Giriin veya hizmeti
gelecek donemlerde tekrar satin almasi olarak tanimlanmaktadir. Baska bir bakis agisina gore, bu kavram;
tiiketicilerin yaptiklari tercihlerde sabit kalip, ayni markayi tekrarli olarak satin almalarini ifade etmektedir
(Ar, 2004). Ayni zamanda marka sadakati kavrami, rakip olan isletmelerin uyguladigi cekici fiyat teklifleri ve
tesvik cabalarina karsin tiiketicinin baglilik gelistirdigi markadan sapmamasini ve vazgecmemesini ifade et-
mektedir (Palumbo & Herbig, 2000).

Benzer sektorlerde faaliyet gostermekte olan isletmelerin ¢ogalmasi ve kiiresellesme egilimindeki
artis, marka sadakatinin glinimiizde daha da hayati bir rol oynamasina sebep olmaktadir (Gounaris &
Stathakopoulos, 2004). Tiiketicilerin tercihlerini belirleme siirecinde, markaya baglilik gelistirmeleri, iiretici
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firmalar icin biiyiik bir 6neme sahip olan bir durumdur (Demir, 2015). Pazarlama yazininda uzun bir ge¢cmise
sahip ve dikkat ceken marka sadakati kavrami, yalnizca satin alma niyetinin yani sira, tiiketicinin ek 6deme
yapma istegini ve cevrelerine yaptiklari tavsiyeleri de iceren genis bir perspektifle tanimlanmaktadir. Bu
kavram ozellikle islemsel pazarlamanin sinirlarinin zorlandigi bir donemde, iliskisel pazarlama paradig-
masiyla tekrar ele alinmis ve detayli bir sekilde incelenmistir. Bu baglamda, iiriin pazari agisindan firmayi
temsil eden marka faktori, firma ile tiiketici arasindaki iliskinin olusmasina, gelistirilmesine ve surdiriilme-
sine aracilik eden onemli bir faktordiir (Ozdemir & Kocak, 2012). isletmelerin eski miisterilerini elde tu-
tarak onemli karlar elde edebilecegi, yeni miisteri edinmenin ise maliyetli olacagi bir gercektir. Dolayisiyla,
markaya olan sadakat, isletmelere onemli faydalar saglamaktadir. Markaya sadik olan, olumlu goriislerini
paylasan ve baskalarini markayi tercih etmeye tesvik eden miisteriler, isletme icin dogal bir reklam kanali
ve finansal kazang kaynagi gorevi gormektedir. Bu sayede, isletmeler yeni miisteri edinme siireglerinde
hem zaman hem de maliyet agisindan tasarruf etmektedirler (Delgado-Ballester & Aleman, 2005; Ozdemir
& Kocak, 2012; Sener & Behdioglu, 2013). Marka sadakatinin iki ana kategorisi davranissal ve tutumsaldir.
Belirli bir zamanda gozlemlenen satin alma davranisi, davranigsal sadakat olarak tanimlanmaktadir (Huang
& Zhang, 2008). Davranissal agidan bakildiginda, tam anlamiyla satin alma konusunda baglilik bulunmak-
tadir. Kisacasi bu durum, satin alma egilimlerinin tekrarlandigi anlamina gelmektedir ve bu baglilik, gecmiste
gerceklestirilen satin alma davranislarina dayanmaktadir (Dursun, 2011). Sadakati yalnizca davranigsal boyu-
tuyla ele alan bir yaklasima gore, marka sadakati kavrami “tiiketicilerin satin alma sikligl, miktari veya tekrar
eden satin alma davranisi” olarak ifade edilmektedir (Kabiraj & Shanmugan, 2010). Tutumsal yaklasimda ise
baglilik, giiven ve duygusal unsurlar marka sadakatinin temel bilesenleridir. Satin almadaki niyet, sirketin
oncelikli olarak tercih edilmesi, daha iyi alternatiflere karsi gosterilen direng, piyasadaki lriin ve hizmetler
icin daha yiiksek fiyatlar 6demeye hazir hissetme, baglilik hissi ve baskalarina tavsiye etmede konusunda is-
teklilik gibi faktorler tutumsal marka sadakatinin odak noktalaridir. Alanyazinda marka sadakatinin yalnizca
davranissal ya da tutumsal yaklasimlarla aciklanamayacagi, her iki yaklasimin da birlikte degerlendirilmesi
gerektigi gercegi siklikla vurgulanmaktadir (Dursun, 2011).

Dick ve Basu’'nun (1994) goreceli tutum ve tekrar satin alma davranisinin yiiksek ve diisiik olmasi sonu-
cunda miisteri sadakati acisindan ortaya ¢ikardigi dort farkli durum Sekil 1'de gosterilmistir.
Sekil 1
Marka Sadakat Diizeyleri
Tekrarli Satin Alma

Yiiksek Diisiik
Gercek Sadakat Gelismemis
Yiiksek Sadakat
Gdéreceli
Tutum
Diisiik Sahte Sadakat Sadakatsizlik

Diisiik diizeyde tutum ve tekrar satin alma davranisinin bir araya geldigi durum “sadakatsizlik” olarak
adlandirilmaktadir. Bu durumda, bireyin firmanin Uriinleriyle ilgili olumlu bir tutumu yoktur veya disiik
diizeydedir. Bu, miisterinin firmanin Griinlerini hi¢ satin almadigi veya yeniden satin alma davranisinda bu-
lunmadigl anlamina gelmektedir. Yiiksek diizeyde tekrarli olarak satin alma davranisi gosterilirken tutumun
glicli olmamasi durumu “sahte sadakat” olarak tanimlanmakta ve bu durumdaki musteriler de “sahte sadik”
olarak adlandirilmaktadir. “Gelismemis sadakat” terimi tutumlarin yiiksek ancak satin almalarin diisiik

Human Factors in Aviation and Aerospace, 1(1), 42-55 46




Marka Sadakati ile Baglanma Stilleri Arasindaki iliski: Tiirk Sivil Havacilik.. £”  Boyraz et al., 2024

oldugu durumu tanimlamak igin kullanilmaktadir. Buna gore birey, bir markaya karsi olumlu tutum gelistir-
mis olabilir ancak bireyin bu tutumu satin alma davranisina yansimamistir. Tutum ve satin alma davranisinin
yiiksek oldugu duruma “gercek sadakat”, bu durumdaki miisterilere ise “gercek sadik” denilmektedir (Dick
& Basu, 1994).

ilgili alanyazin incelendiginde, Bircok arastirma, marka sadakatinin tiiketici satin alma kararlari tizerinde
olumlu bir etkiye sahip oldugunu géstermektedir. Uzunkaya (2016), markaya olan sadakatin tekrar satin alma
niyetiyle pozitif yonde iliskili oldugu sonucuna ulagmistir. Saglam ve Saglam (2016), yaptiklari calisma ile
birlikte markaya olan bagliliginin satin alma niyeti lUzerinde pozitif bir etkisi olduguna dair kanitlar bul-
muslardir. Ayni sekilde, Giimiis ve Onurlubas (2020) tarafindan yapilan bir arastirmada, marka sadakatinin
tliketicilerin tekrar satin alma davranislarini pozitif yonde etkiledigine dair benzer bulgular bulunmustur.

Baglanma Stilleri

Bir cocugun beslenme ve sicaklik icin karsilanmasi gereken birtakim fizyolojik gereksinimleri bulunmaktadir.
Bebek aglama veya giilimseme davranisi ile anneyi harekete gecirir. Bu davranislar her zaman beslenme
gereksinimi ile iliskili degildir. Annenin ya da bakim veren kisinin bebegin fizyolojik gereksinimlerini karsila-
masi ve bebegin haz kaynaginin bu kisi oldugunu 6grenmesi sonucunda bebek bakim veren figirle ilgilenir
ve onunla bir iligki gelistirmeye baslar. Bowlby (1958), bu anne-bebek iliskisini “baglanma” olarak tanim-
ladigini ifade etmistir. APA (2018), baglanmayi, “bebek ve bakim veren arasinda kurulan ve bir ilk adim olarak
bebegin giiven duygusunu gelistiren bag” olarak tanimlamaktadir. Bebek, davranislarini evrimsel olarak
uyum sagladigl ortamla ve ozellikle o ortamin icinde bulunan anne figiiriiyle olan etkilesiminin sonucu
olarak gelistirmektedir (Bowlby, 1969). Bebeklik doneminde diger bireylerle bag kurmanin yani sira yetiskin-
likte de duygusal destek saglayan sosyal iliskiler kurma egilimini de bu bag aciklamaktadir. Baglanma
davranisi bir sosyal davranis olarak goriiliir (APA, 2018). Bakim veren ile kurulan sosyal bag; ilerideki kisisel
gelisimi, baskalariyla iliskileri ve psikolojik uyumu etkiler (Bowlby, 1969).

Ainsworth vd. (1978), Bowlby'nin baglanma kuramini baz alarak “Yabanci Ortam” adini verdikleri deney
ile 12-18 aylik ¢ocuklari ve annelerinin davranislarini gozlemlemistir. Temel amaclari, annelerinden ayrilan
cocuklarin, anneleri ile bir araya geldiklerinde ne tiir davranissal tepkiler vereceklerini gozlemlemek ve
cocuk-anne arasindaki baglanma stillerinin farklarini agiga ¢ikarmaktir. Bu deneyde anne, ¢ocuk ile kisa bir
zaman gegcirdikten sonra ¢ocugu bircok oyuncak ve yabanci bir kisi ile odada tek birakacak sekilde disar
cikmistir. Birkag dakika sonra odaya geri donen anneye ¢ocugun verdigi tepkiler gozlenmistir. Bu gozlem-
ler sonucunda Ainsworth ve digerleri, anne ve ¢ocuk arasinda ii¢ farkli baglanma stilinden birinin gelismis
oldugunu ortaya koymuslardir. Bunlar, giivenli (secure), kaygili/ kararsiz (anxious-ambivalent) ve kaginmaci
(avoidant) baglanma stilleridir (Ainsworth vd., 1978). Her ¢ocuk annesinden ayrildiginda kendince karsi
koyma ya da caresizlik gibi tepkilerde bulunmustur (Hazan & Shaver, 1987). Erken gocukluk yillarinda annesi
ile bag kuran bebek, baglandigi kisiden ayrilirsa iiziiliir ve bu baglarin kopmasini protesto eder (Ainsworth,
1967).

Cocugun anne figiirlini gozden kaybetmesine gostermis oldugu tepkinin anlasilmasi, ¢ocuk ve o figir
arasindaki bagin anlasilmasina olanak saglar (Freud, 1915). Baglanma tiirii dogumdan 6liime kadar insanlari
karakterize eder. Bakim verenin davranisi kisinin baglanma davranisiyla ortustr. Bireyin sergiledigi belirli
davranis oriintiileri, erken ¢ocukluk doneminde baglanma figiiriiyle sahip oldugu deneyimlerden beslenir
(Bowlby, 1977). Bu davraniglar bebegin bagliiginin tiirlinii gésterdigi araglardir; baglanma gelistikce davranis
oriintiileri de gelisir (Ainsworth, 1967).

Glivenli baglanan bebekler, bakim verenleri ortamdan uzaklasinca stres yasarlar ve bakim verenlerini
ararlar. Ancak ortamdaki yabanci kisiye de bakim verenleri kadar olmasa da yakin davranislar sergileyebilir-
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ler. Bakim verenleri geri dondiigiinde bebekler stresten kurtulurlar ve ¢evrelerini kesfetmeye devam ederler.
Glivenli baglanma, bebegin bakim vereni ile sicak ve siirekli bir iliski kurmasiyla gelisir (Ainsworth vd., 1978;
Bahadir, 2006; Hazan & Shaver, 1987). Kaginan baglanan bebekler bulunduklari gevreyi incelerken bakim
verenleri ile ilgilenmezler. Bakim verenleri ortamdan ayrildiginda bunu pek umursamaz ve fazla stres be-
lirtisi gostermezler. Bakim veren geri geldiginde ise bebekler ondan kaginarak yakinlik kurmazlar (Bahadir,
2006). Kaygili/kararsiz baglanan bebekler bakim verenleri ortamdan ayrildiginda yogun kaygi yasarlar. Bu
sebeple cevrelerini kesfetmekle ilgilenmezler. Bakim veren geri geldiginde ona yaklasmak istemelerine rag-
men tepki gostererek reddetme davranisi sergilerler. Bakim verenden baska biri tarafindan rahatlatilmalari
pek miimkiin degildir. Ayrica bu baglanma stiline sahip bebekler, bakim veren geri dondiiglinde bile tam
olarak bir rahatlama gostermezler (Ainsworth vd., 1978; Hazan & Shaver, 1987; Bahadir, 2006).

Marka Sadakati ile Baglanma Stilleri Arasindaki iligki

John Bowlby'nin gelistirdigi Baglanma Teorisi, psikolojide siklikla kullanilan, ¢ok temel bir arastirma
alanidir. Ancak pazarlama sektoriinde arastirmacilarin pek azinin bu konuya degindigi gozlenmistir (Bid-
mon, 2017; Bolton & Mende, 2011). Alanyazinda yapilan tarama sonucu bu konunun daha fazla galisilmasi
gerektigi ve sirketlerin tiiketicilerin faaliyetlerini etkileyebilecek bazi onlemler almasinda faydali olabilecegi
disliniilmiistiir. Duygusal baglanma cesitli 6zellikleri icerir, bunlar arasinda devamlilik ve degisime direng
gibi 6zellikler bulunmaktadir (Thomson vd., 2005). Devamlilik, tiiketicilerin baglanma nesnesi ile iliskilerini
surdirme egilimini ifade etmektedir, diger taraftan degisime direng, baska bir markay: tercih etmemek
davranisini temsil etmektedir. Tiiketiciler, giicli bir baga sahip olduklari bir marka ile iligkilerini devam et-
tirmeye kararlidirlar (Japutra vd., 2014).

Marka baglanmasi, misterinin tekrar satin alma kararlarinin ve miisteri etkilesimlerinden markanin gele-
cekteki ihtiyaglarinin tahmin edilmesinde 6nemli bir rol oynamaktadir (Park vd., 2010). Bu iliskinin, miis-
terinin bir markaya ne kadar sadik olduguyla dogru orantili oldugu ve miisterilerin markayla iliskilerini
stirdiirme olasiligini artirdigl disiinilmektedir. Marka baglanmasinin, miisterinin gelecekteki satin alma
niyetini 6ngdren 6nemli bir faktor oldugu belirtilmektedir (Taghipourian & Bakhsh, 2015). Lin vd. (2011) ise
marka baglanmasinin tekrar satin alma niyetini dogrudan ve dolayli olarak etkiledigini gostermistir. Jiao vd.
(2024) spor e-ticaret platformu lizerine yaptiklari calismada, tiiketicinin duygusal bagliligi ne kadar yiiksek
olursa, memnuniyetin de yiiksek olacagi ve paylasim yapilan platforma bagimli hale gelip, onu tercih ed-
erek aktif bicimde kullanmaya baslayacagi, satin alma, paylasma, yorum yapma vb. faaliyetlere daha aktif
katilacagini gostermislerdir. Bu baglamda, marka baglanmasi ile tekrar satin alma niyeti arasindaki iliskinin,
marka sadakati araciligiyla etkilendigi one siirlilebilmektedir.

Yiiksek marka baglanmasi, keyifli tiiketim deneyimlerine yol agmaktadir, bunun sonucunda pozitif marka
degerlendirmesi tetiklenmektedir (Belaid & Behi, 2011) ve marka ile bag kurma motivasyonu artmaktadir
(Mikulincer vd., 2001). Pozitif anilar ve katilim, tiiketicilerin markaya olumlu tutumlar gelistirmesini sagla-
maktadir. Bu nedenle, marka baglanmasi, davranigsal bagliligin artmasina katkida bulunur ki bu da marka
sadakatinin bir gostergesidir (Levy & Hino, 2016). Dolayisiyla, marka baglanmasi, marka sadakatini artirmak-
tadir (Jahn & Kunz, 2014).

Thomson vd. (2005), duygusal baglanmanin daha yiiksek diizeyde olmasinin bir tiiketicinin markaya
duygusal bagimliligini artirma olasiliginin oldugunu savunmaktadir. Tiiketiciler bir markaya daha fazla bag-
landikga, baglanan nesnenin varligi tiiketicilere huzur, mutluluk ve giiven duygulari sagladigindan, marka ile
yakin bir iliski siirdiirmeleri muhtemeldir (Park vd., 2010; Theng So vd., 2013; Thomson vd., 2005). Bu nedenle,
markaya duygusal olarak daha fazla baglanmis bir tiiketicinin, markayla uzun vadeli bir iliskiye girmeye
istekli oldugu varsayilmaktadir (Theng So vd., 2013). Bu dogrultuda, bu arastirma, duygusal baglanmanin
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tliketicilerin markaya olan sadakatini artirma olasiliginin oldugunu one siirmektedir. Daha 6nceki duygusal
baglanma lizerine yapilan ¢alismalar, markaya gii¢lii duygusal baglarla baglanan tiiketicilerin daha yiiksek
marka sadakati bildirdiklerini gostermistir (Hwang & Kandampully, 2012; Theng So vd., 2013), bu da uzun
vadeli odakli tiiketici-marka iligkilerini tesvik etmektedir.

Algesheimer vd. (2005), tiiketicilerin bir markayla 6zdeslesmelerinin onlari markaya daha sadik kildigini
bulmuslardir. Cho ve Hwang (2020) ise markalarla duygusal baglarin, marka sadakatini etkiledigini vurgula-
maktadir.

Thomson vd. (2005), marka baglanmasi ile marka sadakati arasindaki baglantiyi ve fiyat primi 6demeye
olan istegi kanitlamislardir. Park vd. (2010) ise bir markaya duyulan bagliligin, markayi satin alma veya tavsiye
etme gibi daha karmasik davranislari agikladigini bulmustur. Perakende baglaminda yapilan bir calismada,
Huang vd. (2014), marka baglanmasinin tutumsal ve davranigsal sadakat iizerinde olumlu bir etkisi oldugunu
gostermislerdir.

Son donem arastirmalari incelendiginde, markalara duygusal tepkilerin, marka sadakatini o6ngordugi bu-
lunmustur. Deneysel calismalar, marka duygusunun satin alma davranisi ve tutumsal sadakati belirlemede
etkili oldugunu bildirirken (Chaudhuri & Holbrook, 2001), marka baglanmasinin ise marka sadakatini dogru-
dan etkiledigini ortaya koymustur (Thomson vd., 2005).

Boateng vd. (2020), Gana’'da bir telekomiinikasyon sirketi aracili§iyla yonettigi bir calismada, baglan-
manin alt tirleri ve markaya sadakat arasinda anlamli sonuglar bulmustur. Kisiler markayla kendilerini
ozdeslestirdiklerinde ve markaya dair gucli bir bag kurduklarinda daha sadik olduklarini bildirmislerdir.
Bidmon (2017), baglanma stilini giivenli-kaygili ve bagimli-bagimsiz olarak iki boyutta kavramsallastirmistir.
Birincil bakim verenlerine daha bagimli olan kisilerin, markalarla bag kurmaya daha yatkin ve bagimli-
bagimsiz alt boyutunun marka bagliligi, marka giiveni ve marka sadakatinde etkili oldugunu bulmustur.

Miisterilerin baglanma stillerinin belirlenmesine yonelik faaliyetlerin, 6rnegin reklamlar lizerinden duy-
gusal baglar olusturmanin, gelecekte pazarlama firmalari icin faydali olacagi belirtilmistir. Baglanma birgok
alt boyutta ele alinabilecegi gibi kaygili ve kagingan baglanma lizerinden yapilan bir diger arastirmada,
baglanmanin sadece pozitif etkiler dogurmayacagini, marka karsiti olumsuz sonuglara da sebep olabile-
cegini gostermistir. Bircok calisma kagingan baglananlarin sadakat diizeylerinin daha cok etkilendigini
gostermistir (Mkhize, 2010; Ahluwalia vd., 2009). Kagingan baglanan miisteriler, marka bagliigi konusunda da
zayif eylemler gostermis, marka tarafindan hayal kirikligina ugradiklarinda bu eylemlerin arttigi, sebebinin
de ihanete ugradiklarini distindiikleri icin kirginlik duyabilecekleri oldugu distintilmustiir. Bu kisileri tatmin
etmek zordur ve talepleri daha ¢oktur. Bu sebeple tiiketiciler zel olduklarini hissettirecek, ornegin dogum
glinii karti yollamak, isimlerini akilda tutmak gibi eylemlerde bulunabilirler (Ekinci vd., 2018). Kaygi duyan
misteriler, firmalarla temasta bulunmayi, telefon goriismesi yapmay! veya yiiz yiize gerceklesen toplantilari,
e-posta atilan haber biiltenlerini sevdiklerini soyleyebilirken, kagingan miisterilerin ise bu gibi durumlarda
sadakatinin negatif etkilenecegi ancak firmaya ziyaretinin gerekmedigi veya az oldugu durumlari daha mem-
nun karsilayabildiklerini soylemek miimkiindiir (Bitner vd., 2013).

Havacilikta Marka Sadakati

Havacilik endiistrisinin biiyiimesi sonucunda artis gosteren rekabet goz oniine alindiginda, havayolu tasi-
maciligi sektoriinde, sirketlerin hayatta kalabilmesi igin kosullari degerlendirip rakipleri geride birakmanin
yollarini bulmalari gerekmektedir. Bu da, miisterilere duygusal fayda saglamak ve onlari vazgegilmez kil-
makla saglanabilir. Bu sebeple, marka sadakatinin ve askinin 6nemi gliniimiizde zamanla artis gostermistir.
Markaya sadik ve bagli miisteriler, her firsatta markaya olan memnuniyetlerini dile getirme ve duygularini
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cevreleriyle paylasma egilimindedirler. Sirketler tarafindan bu gercegin goz dniinde bulundurulmasi, rakip-
lerine karsi Ustiinliik saglamalarina ve piyasada 6ne ¢ikmalarina yardimci olabilir (Halitogullari, 2018).

Rahim (2016) tarafindan gerceklestirilen bir arastirmada, Nijerya havayollarindaki hizmetin kalitesi, mis-
teri memnuniyeti ve sadakati arasindaki iliski incelenmistir. Bu dogrultuda, Nijerya havayollarini kullanan
800 yolcuya anket uygulanmistir. Calismadan elde edilen bulgulara gore, yolcu memnuniyeti ve sadakatinin
algilanan hizmet kalitesiyle pozitif yonde iliskili oldugu sonucuna varilmistir. Ayrica ¢alisma, yolcu mem-
nuniyetinin Nijerya havayollarina olan sadakat gelisimi iizerinde 6nemli bir etkiye sahip oldugunu ve hizmet
kalitesi ile misteri sadakati arasindaki iliskiyi kismen yonlendirdigi bulgularina ulasilmistir.

Halitogullari (2018), havayolu endiistrisinde agizdan agiza pazarlama, marka aski ve markaya olan
sadakat kavramlari arasindaki iliskiyi incelemek amaci ile bir calisma gerceklestirmistir. Calismaya 377 Tiirk
Hava Yollari (THY) miisterisi katilmistir. Elde edilen bulgulara gore, agizdan agiza pazarlama, marka aski ve
markaya olan sadakat arasinda yiiksek diizeyde pozitif bir iliski oldugu tespit edilmistir. En yiiksek iliskinin
markaya olan sadakat ile agizdan agiza pazarlama arasinda oldugu belirlenmistir. Agizdan agiza pazarlama
ile aktarilan bilgiler kisilerde gliven duygusu uyandirmistir. Ayni zamanda tiiketicinin kullandig, bildigi bir
markayi satin almasinin, o markaya olan bagliligini da artirabilecegi vurgulanmistir.

Moghadam vd. (2014) tarafindan yapilan bir ¢calismada, havayollari endiistrisinde yolcularin sadakatleri
uzerindeki iligki kalitesinin etkisini arastirmislardir. Bu baglamda, 500 yolcuya anket uygulanmistir. Calis-
manin bulgularinda, memnuniyet, giiven, baglilik ve hizmet kalitesi gibi iliski kalitesi belirleyicileri, duygusal,
bilissel ve davranissal boyutlarda yolcu sadakatiyle pozitif bir iliski icerisinde oldugunu gostermektedir.
Ayni zamanda calisma, yolcu memnuniyetinin havayolu sirketlerine olan sadakat tizerinde olumlu bir etkiye
sahip oldugunu ortaya ¢itkarmistir.

Wilson ve Sugiyanto (2021), Endonezya havacilik sektdriinde marka memnuniyetinin ve marka tutumu-
nun marka sadakatine etkisini arastirmak icin bir calisma gerceklestirmistir. Toplam 300 katilimcinin dahil
oldugu bu calismada, 150 katilimci Jakarta’dan, diger 150 katilimci ise Surabaya’dan secilmistir. Arastirma
sonuglari, hem marka memnuniyetinin hem de marka tutumunun Endonezya havacilik sektoriinde marka
sadakatini olumlu bir sekilde etkiledigini gostermektedir. Bulgular, havayolu sirketlerinin tiiketicilerin mem-
nuniyetini artirma ve olumlu tutumlari tesvik etme yeteneginin, markalara veya havayollarina olan sadakatin
olusmasini destekledigini ortaya koymaktadir.

Yontem

Katilimcilar

Tirk Sivil Havacilik Sektorii'nde faaliyet gosteren havayolu sirketlerinin misteri kitlesi, arastirmanin evrenini
kapsamasi planlanmaktadir. Bu sektordeki genis miisteri tabanini temsil etmek amaciyla ¢esitli havayolu
sirketlerindeki yolcularin evren icerisinde yer almasi beklenmektedir.

Orneklemin, dlcekleri doldurmayi goniillii olarak kabul eden ve daha 6nce havayolu sirketlerinde seya-
hat etme deneyimi yasamis 18 yas ve Uzeri yolculardan olusmasi planlanmaktadir.

Veri Toplama Araglan

Bu arastirmada cevrimici anketler kullanilarak kartopu ornekleme yontemi ile érnekleme ulasilmasi plan-
lanmaktadir.

Katiimcilarin, Bilgilendirilmis Onam Formu, Demografik Bilgi Formu, U¢ Boyutlu Baglanma Stilleri Olcegi
(Erzen, 2016) ve Marka Sadakati Olcegi'ni (Giirsu, 2019) sirasiyla doldurmasi ve havayolu sirketlerine olan
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sadakatleri ile baglanma stilleri arasindaki iliskiyi ortaya koymak igin bu verilerin kullanilmasi hedeflen-
mektedir.

islem

Arastirma onerisine yonelik olceklerin belirlenmesi asamasinda ayrintili bir sekilde kaynak taramasi
yapilmistir. Bulunan olceklerin giincel, kabul gormiis, guvenilir ve gecerli olcekler olmasina 6zen goster-
ilmistir. Bu olceklerin havayollarinda seyahat eden yolculara internet lizerinden uygulanmasi ve farkli de-
mografik gruplardan insanlara ulasilmasi onerilmektedir.

Bu calismanin amaci, Tiirk Sivil Havacilik Sektorii’'nde seyahat eden yolcularin marka sadakati ile
baglanma stilleri arasindaki iliskinin incelemesidir. Bu amag dogrultusunda olusturulan arastirma modeli
asagida gosterilmistir:

Baglanma Stilleri - Marka Sadakati

Arastirma modeline uygun olarak kurulan hipotez asagida verilmistir:

H1: Baglanma stilleri ile marka sadakati arasinda anlamli bir iligki vardir.

Bulgular

Bu arastirma modeli, Tiirk Sivil Havacilik Sektorii’'nde bireylerin markaya olan sadakatleri ile baglanma
stilleri arasindaki iliskinin incelenmesi amaciyla tasarlanmistir. Daha once ulasim yolu olarak havayol-
unu deneyimlemis olan 18 yas ve uzeri bireylerden anketler araciligiyla veri toplanmasi planlanmaktadir.
Bu calismadan elde edilmesi hedeflenen bulgulara dayanarak, havayolu yolcularinin marka sadakati ile
baglanma stilleri arasinda anlamli bir iliski bulunmasi beklenmektedir.

Halihazirda bulunan literatur birikiminin, gerceklestirilmesi planlanan bu arastirma modeli ile marka
sadakati ve baglanma stilleri arasinda ortaya konulacak iliski sonucunda genisletilecegi ongoriilmektedir.
Ayni zamanda gelecek arastirmalara temel olusturularak hem akademik alana hem de is diinyasina sunula-
cak onerilerin gelisime katki saglamasi kaginilmazdir. Sirketler biinyesinden bakildiginda, pazarlama strate-
jilerinin ortaya konulmasinda ve sektor icinde rekabetten siyrilmak adina pozitif katki saglamasi da bekle-
nen avantajlardandir.

Sonug olarak ortaya konulan bu arastirma modeli ile elde edilmesi planlanan verilerin Tlrk Havacilik
Sektorii'ne ve ilgili alanyazina saglayacagi diisuniilen katkilar yukarida siralanmis olup veri analizlerinin
sonucunun ayrica incelenmesinin onemli oldugu diislinilmektedir.

Tartisma

Bu calismadan elde edilmesi beklenen sonuglar, Turk Sivil Havacilik Sektorii’'nde baglanma stilleri ile marka
sadakati arasindaki iliskinin daha iyi anlasilmasina yardimci olmanin yani sira, havayolu sirketlerinin mis-
teri odakli stratejiler gelistirmesine de yardimci olabilir. Ozellikle, havayolu seyahat deneyimine sahip olan
misterilerle yapilmasi hedeflenen bu calisma, sektorde marka yonetimi uygulamalarinin daha etkili bir sek-
ilde tasarlanmasina ve uygulanmasina katki saglayabilir.

Havacilik sektori ilgili alanyazinina bakildiginda, marka sadakati ve baglanma stilleri iliskisinin ince-
lendigi calismalarin gorece sinirli oldugu goriilmektedir. Tasarlanan arastirma modelinin bu noktada onemli
oldugu diisiinilmekte ve elde edilmesi planlanan veri ve bu verilerin analizi ile akademik alana katki sagla-
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masi beklenmektedir. Miisterilerin markaya sadakatlerinin birey temel alinarak derinlemesine incelenmesi,
ilerideki arastirmalar icin bir temel saglayabilir. Ayrica akademi alaninda saglayacagi katkinin yani sira is
diinyasina da saglayacagi faydalar bulunmaktadir. Pazarlama sektoriine ve markalarin rekabet¢i diinyada
ayakta kalabilmesine yonelik ortaya konulacak fikirler, baslica avantajlar arasinda gosterilebilir. Ancak
arastirma onerisinin icerdigi kisitlilik ve eksikliklere yonelik birtakim 6ngoriiler bulunmaktadir. Oncelikle
orneklemin sadece Tiirk Sivil Havacilik Sektoru’nii kullanan yolculardan secilmesi goze ¢arpan sinirliliklar-
dan biridir. Bu nedenle elde edilmesi beklenen bulgularin genellenebilirligi sinirli olabilir. Ayrica havayolu
ulasimini kullanan yolcularin orneklemi olusturmasi, birtakim sosyo-ekonomik faktorlerin de isin icine gire-
bilme ihtimalini dislindurtmektedir. Bireylerden toplanacak olan verilerin subjektif yanitlara dayanmasi da
yanlilik olusmasini olasi kilabilir.

Biitlin kisitliiklar dahilinde akademik alana ve is diinyasina verilen oneriler ile calismanin saglamasi
beklenen katkilar, arastirma onerisinde siralanmaktadir. Sonug olarak bakildiginda ¢alismanin, tiiketici-
lerin daha iyi anlasilmasina olanak saglayacagi ve ortaya konacak yeni stratejilere bir temel saglayacagi
ongoriilmektedir. Ayrica bahsedilen sinirliliklar hem yapilmasi planlanan bu calisma hem de gelecek diger
arastirmalar icin bir yol gosterici gorevi gormektedir.

[ =l
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i§ Tatmini ve i§ten Ayrilma Niyeti Arasindaki ili§kide i§ Yuku ,.)
ve Proaktif Kisiligin Diizenleyici Roli: Havacilik Sektoriinde Bir | ..
Arastirma Modeli Updates

The Moderating Role of Workload and Proactive Personality on the Relationship Between
Job Satisfaction and Turnover Intention: A Research Model in the Aviation Industry

Zeynep Gence' @, Siimeyye Aleyna Ural" © & Elif Aksu* @&

1 istanbul Universitesi, Havacilik Psikolojisi Arastirmalari Enstitiisii, istanbul, Tiirkiye

0z Galismanin amaci, is tatmini dizeyi ile isten ayrilma niyeti arasindaki iliskiyi ve bu iliskide is yuku ve proaktif kisiligin
dlzenleyici roli agisindan inceleyen bir arastirma model onerisi sunmaktir. Organizasyona yeni personel istihdam etmek
ve egitmek hem zaman hem de maddi anlamda organizasyonlar icin onemli bir is yukl olusturmaktadir. Havacilik sek-
torliniin dogasi geregi yogun ve degisken olmasl, bu sektorde calisanlarin is tatminleri ve isten ayrilma niyetlerinin arastiril-
masl gerekliligini ortaya ¢ikarmaktadir. Kabin memurlari 6zelinde yuritilmesi planlanan bu arastirma modelinde kanti-
tatif bir calisma yapilmasi ve kolayda érnekleme yontemi ile katilimcilara ulasilmasi 6nerilmektedir. is tatminini él¢cmek
icin Minnesota Is Tatmini Olcegi, isten ayrilma niyetini 6lcebilmek icin isten Ayrilma Niyeti Olgegi, is yikind 6lgmek icin
is Yiikii Olcegi ve proaktif kisiligi degerlendirmek icin Proaktif Kisilik Olcegi’'nin kullanilmasi onerilmistir. Onerilen model
kullanilarak yapilacak ¢alismanin, havacilik sektoriindeki ¢alisma ortaminin iyilestirilmesine yonelik atilacak adimlara iyi
bir veri sunacagi disintilmektedir. Calisma ortaminin iyilestirilmesine katki sunabilecek bu modelin, hem calisan hem de
isletme agisindan olumlu sonuclar ortaya ¢ikarabilecegi distinilmekte ve havacilik emniyetini arttirma konusunda alana
fayda saglayacagl distinilmektedir.

Abstract The aim of this study is to propose a research model that examines the relation between job satisfaction and turnover
intentions, considering the moderating roles of workload and proactive personality. Recruiting and training new personnel
create significant workloads for organizations, both in terms of time and money. Given that the aviation sector is intensive
and variable in nature, it is necessary to investigate the job satisfaction and turnover intentions of employees within this
sector. This research model, specifically designed for cabin crew members, recommends conducting a quantitative study
and reaching participants through the convenience sampling method. It proposes using the Minnesota Job Satisfaction
Scale to measure job satisfaction, the Turnover Intention Scale to measure turnover intentions, the Workload Scale to mea-
sure workload, and the Proactive Personality Scale to assess proactive personality. It is anticipated that the study conducted
using this proposed model will provide valuable data for steps to be taken to improve the working environment in the
aviation sector. This model, which can contribute to the enhancement of the working environment, is expected to produce
positive results for both employees and businesses and is thought to benefit the field by increasing aviation safety.

Anahtar is tatmini - Proaktif kisilik - isten ayrilma niyeti - is yikii + Kabin memurlar - Model dnerisi
Kelimeler

Keywords Job satisfaction - Proactive personality - Turnover intention - Workload - Cabin crew - Model proposal
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Extended Summary

The aim of this study is to examine the relationship between job satisfaction and turnover intention and to present
a model that explores the interactions and moderating roles of workload and proactive personality in this context.
Cabin crew members, who are integral to the aviation industry, face challenges due to the nature of their job (Liu et
al,, 2020). These challenges include the working environment, working hours, and negative interactions with passen-
gers (Liu et al,, 2020). Factors such as high altitude, confinement to the aircraft cabin, and low air quality define the
flight environment. These adverse conditions, including radiation exposure, aircraft noise, and turbulence, can have
a psychological and physiological impact on cabin crew members (McNeely et al., 2018). Another significant issue is
the irregular and frequently changing working hours inherent to the cabin crew profession (Karatepe et al,, 2016).
Additionally, interactions with passengers can be challenging, potentially leading to fatigue and stress for the crew
(Feijo et al,, 2014). Cabin crew members not only shape the image of the airline but also play a crucial role in ensuring
aviation safety (Liu et al., 2020).

Job satisfaction can be defined as the pleasant or positive emotional state resulting from an individual's appraisal of
their job or work experiences (Locke, 1969). A person's job satisfaction is high if they have a positive attitude toward
their job; conversely, it is low if they hold a negative attitude (Erdogan, 1994). Individuals subjectively evaluate and
deem important factors that influence job satisfaction (Korkmaz et al., 2013). High salaries motivate some employees,
while others prioritize learning and development opportunities (Muslim et al,, 2024). The job itself, its nature, and
relationships with colleagues and superiors generally influence job satisfaction. A fair evaluation system in the work-
place is also considered effective (Robbins and Judge, 2017). Research has shown that a heavy workload, including
jet lag, emotional exhaustion, and role overload, negatively impacts the general well-being and job satisfaction of
cabin crew (Ng et al., 2011).

Turnover intention is defined as the employee's plan to leave the organization, weighing whether to stay with their
current employer or to leave their job. While organizations attempt to address the factors influencing this behavior,
employee turnover remains a significant issue. No standard framework fully explains the employee turnover process,
but individual, environmental, and organizational factors are important in understanding it. Research demonstrates
the connection between job satisfaction and employees' turnover intentions and behaviors, and the mutual influ-
ence of these two concepts. High workloads increase turnover intentions among remaining employees when others
leave (Eroglu, 2020). There is a negative relationship between high levels of job satisfaction and commitment to the
organization and turnover intention (Cekmecelioglu, 2006).

Proactive individuals are characterized by their ability to undertake tasks independently without needing direction
(Bolino et al, 2010). Proactive employees, capable of taking personal initiative and sustaining passion to improve
their work environment, are open to new ideas and embrace change (Robbins and Judge, 2013; Fueller et al., 2012).
When confronted with challenges, they concentrate on their own resources instead of external circumstances, em-
bracing an attitude that prioritizes personal growth and achievement (Fuller et al, 2010).

Workload refers to an employee's personal perception of the difficulty and intensity of tasks assigned at work (Keser,
2006). It is one of the factors that affect employees' performance and intention to quit (Faiz, 2019).

This research recommends conducting a quantitative study using the convenience sampling method. The study pro-
poses using the Minnesota Job Satisfaction Scale to measure job satisfaction among flight attendants, the Intention
to Leave Scale to assess turnover intentions, the Workload Scale to evaluate workload, and the Proactive Personality
Scale to assess proactive personality traits. This research will review existing literature and introduce a model to
examine the interrelations between job satisfaction, workload, proactive personality, and cabin crew's intention to
quit. We anticipate that the study's findings will deepen our understanding of the working environment, potentially
leading to positive outcomes for both employees and businesses.
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is Tatmini ve isten Ayrilma Niyeti Arasindaki iligkide is Yiikii ve Proaktif Kisiligin
Diizenleyici Rolii: Havacilik Sektoriinde Bir Arastirma Modeli

Son yillarda orgiitlerin lizerine dustligu en onemli konulardan biri, calisanlarin orgiit icerisindeki suirekliligi
olmustur. Sirketler ise alim, personel egitimi gibi alanlarda ¢alisanlarina ¢ok fazla yatirim yapar. Organiza-
syona yeni personel almak, istihdam etmek, egitmek hem zaman hem de maddi anlamda ciddi bir kiilfet-
tir. Yetismis ve bilgili personelin sirket icerisindeki siirekliligi ise organizasyona bircok agidan fayda sagla-
maktadir. Bu nedenle yoneticiler ne pahasina olursa olsun personellerin is birakmalarini minimalize etmek
durumundadirlar. Bu baglamda is tatmini; calisanin performansini, motivasyonunu, is ve ozel hayatini etk-
ileyen ayni zamanda is verenler icin de 6nemsenmesi gereken bir husustur. isinden tatmin olan kisilerin
isten ayrilma niyetinin disiik olmasi beklenmektedir.

insan ve insanin organizasyon icerisinde sergilemis oldugu davranislarin, érgiitlerin en dnemli kaynagini
olusturdugu soylenebilir. Bu anlamda yoneticilerin, ¢alisanlarin sirketin basarisinin olusmasinda ve elde
edilmesinde en biiyiik katkiyi saglayan kisiler oldugunu kabul etmeleri gerekir (Ongori, 2007). Organizasy-
onlarin, deger yaratan calisanlarin bagliigini arttirmak igin uygun tedbirler almalari sarttir (Altay ve Turung,
2018). insana baktigimizda ve diisiindiigiimiizde ise onun orgiit icerisindeki tutumlarini etkileyen sosyo-
psikolojik faktorlerin cok iyi bir sekilde analiz edilmesi gerekmektedir (Yazicioglu, 2009).

Diger mesleklerle karsilastirildiginda havacilik sektoriiniin vazgecilmez parcasi olan kabin memurlarinin,
islerinin dogas! geregi yasadigi birtakim zorluklar vardir (Liu ve ark., 2020). Bunlar kisaca ¢alisma ortami,
calisma saatleri ve yolcularla kurdugu olumsuz etkilesimler olarak 6rneklendirilebilir (Liu ve ark., 2020). Ucus
ortami, yiiksek irtifanin oldugu, ucagin kabini ile sinirli olan ve hava kalitesinin disiik oldugu bir ortamdir.
Kabin memurlari radyasyon, ucak giriiltiisi, tiirbiilans gibi ucus sirasinda soz konusu olan bu olumsuz
etkenlerden psikolojik ve fizyolojik olarak etkilenebilmektedir (McNeely ve ark., 2018). Calisma saatlerinin
sabit olmayisi ve sik sik degismesi, kabin memurlugu mesleginin dogasi geregi zorlayici bir diger konudur
(Karatepe ve ark., 2016). Buna ek olarak yolcularla etkilesime girmek zaman zaman zorlayici olabilmekte ve
kabin memurlari bu durumda yorgunluk ve stres yasayabilmektedir (Feijo ve ark., 2014). Bir yandan, kabin
memurlari havayolu sirketinin imajini sekillendirirken, diger yandan da havacilikta emniyetin saglanmasi
konusunda 6nemli bir rol oynamaktadir (Liu ve ark., 2020).

Zorluklarla karsilasinca dis kosullari sorumlu tutmak yerine kendi kaynaklarina odaklanan ve neleri daha
iyi yapabilecegine odaklanan kisiler, proaktif kisiler olarak tanimlanmaktadir (Fuller ve ark., 2010). Proaktif
kisilerin bu yogun is yasamina adapte olma ve siirdiirme konusunda daha iyi olabilecegi disiinilmektedir.
Bundan dolayi kabin memurlarinin proaktif kisilige sahip olmasinin, havacilik sektoriinde kolaylastirici bir
faktor olacagi diisuiniilmektedir.

Bu arastirmada, var olan yazin incelenmekte olup, isten ayrilma niyeti Uzerinde is tatmini, is yuki ve
proaktif kisiligin roliine bakilmasi planlanan bir arastirma modeli sunulmaktadir.

Yazin Taramasi
is Tatmini

is tatmini, kisinin isini degerlendirdiginde hissettigi hos veya olumlu duygusal durum tanimlanmistir (Locke,
1969). Yani is tatmini, calisanin isini degerlendirmesi ve bunun sonucunda pozitif duygular hissetmesidir.
Birey isine karsi yiiksek ve pozitif bir tutuma sahip oldugunda is tatmini yiiksek olurken isiyle ilgili negatif
bir tutuma sahipse is tatmini diisiik olur (Erdogan, 1994).
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is tatmini, isle ilgili cevresel durumlar, finansal meseleler, sorumluluk, isin kendini gelistirme firsati sun-
masi, ise karsi hissedilen aidiyetlik, is arkadaslari ve iistlerle olan iletisim gibi bircok faktorden etkilenmek-
tedir (Muslim ve ark., 2024). is tatmini bireye 6zgii bir kavramdir, her birey icin 6nemli goriilen faktorler
degisiklik gostermektedir (Korkmaz ve ark., 2013). Bundan dolayi bazi kisileri yiilksek maas motive ederken
bazilari icinse 6grenme ve gelisim firsatlari daha cok 6nem arz etmektedir (Muslim ve ark., 2024). Maas, is
tatminiile ilgili en ¢ok tartisilan konu olmakla birlikte Judge ve arkadaslarinin (2017) calismasinda, belirli bir
yasam konforu seviyesine kadar maastaki artisin, is tatmini izerinde daha kiigiik bir etki gosterdigi bulun-
mustur. is tatminini etkileyen bircok faktor olmakla birlikte genellikle insanlar isin kendisi, isin tiiri, calisma
ortaminda is arkadaslar ve ustlerle olan iliskileri, is tatmini agisindan onemli bulmakta, is yerindeki adil
degerlendirme sisteminin etkili oldugunu diisiinmektedir (Robbins ve Judge, 2017).

is tatminini bireysel ve drgiitsel acidan incelemek miimkiindiir. iste gecirilen siirenin fazla olmasi, birey-
lerin hayatlarini idame ettirebilecekleri geliri ve sosyal statii kazandigi yer olarak bireylerin hayatinda
onemli bir yere sahiptir (Giil, 2021). Bu nedenle, is tatminine bireysel bir perspektiften bakildiginda, is tat-
minin kisiyi hem psikolojik hem de fizyolojik olarak etkiledigi goriilmektedir (Giil, 2021). Calisanin tatmin ol-
madigi ve severek yapmadigi bir is, calisan acisindan zorlayici oldugu icin calisanin gosterdigi performansi ve
sunulan hizmetin kalitesini de diisiiren bir rol oynamaktadir (Ergiil, 2015). Calisan is hayatinda beklentilerini
karsilayamadigi zaman, bu durum hem gosterdigi performansi olumsuz etkilemekte hem de kisinin yasam
tatmini lizerinde azalmaya sebep olmaktadir (Sevimli ve iscan, 2005). is tatmininin disiik olmasi gerginlik,
bas agrisi, sindirim problemleri, uykuda bozulma, mide agrisi, istahsizlik gibi fizyolojik problemlere sebep
olurken kisileri bagimlilik yapabilecek alkol, sigara ve uyusturucu gibi zararli madde kullanimina itebilir
(Can, 2017). Bunun yaninda kiside saldirgan davranislar, ise yabancilagsma gibi durumlar da gelisebilmektedir
(Can, 2017). Tiim bu bahsedilen durumlardan dolayi kisinin kendini giigsiiz hissetmesi, psikolojik olarak da
kisiyi hassaslastirmakta ve ileri boyutlarda kisilik bozukluklari yasanacak seviyeye kadar getirebilmektedir
(Tekinglindiiz, 2012).

Calisanlarin is tatminlerinin diisiik olmasi yalnizca ¢alisanlar etkilememekte, calisanin yer aldigi orgiit
acisindan da olumsuz sonuclar dogurmaktadir (Giil, 2021). Calisanin ise karsi duydugu sogukluk, devamsi-
zlik glinlinlin artmasina ve ekip ruhuna katilmada giicliik yasamasina sebep olmaktadir (Tekingiindiiz, 2012).
Dolayisiyla yapilan isin kalitesinin diismesi gibi olumsuz ¢iktilari olabilmektedir. Bu durum ayrica ise alim
maliyetlerini ve ¢alisana ayrilan egitim maliyetlerinin artmasina da sebep olmaktadir (Tekingiindiiz, 2012).
Calisanin is tatminin yiiksek olmasi ise orgiitiin hedeflerine ulagsmasina katki saglayacaktir (Smadov, 2006).
Yoneticiler calisanlarin is tatminlerinin iyi olmasini su acilardan isterler; is tatmini yiiksek olan kisiler isten
kagmaz ve isten ¢tkmanin yollarini aramazlar, kisiler daha saglikli olur ve bu durum kisinin performansini
olumlu yonde etkiler, kisinin mutlulugu is hayatina ve genel hayatina da yansir (Ozkalp ve Kirel, 2010). Daha
istekli olan ve daha verimli calisanlar, calisma sonuglari iyiye gittikce basarilarini arttirma egiliminde olacak
ve dolayisiyla orgiitiin basarisi, is tatmini ile artacaktir (Musriha, 2013).

Malezya'da kabin ekibi ile yapilan bir arastirmada ozellikle jetlag, duygusal tiikenme ve asiri rol yiikii gibi
is yiikiiniin getirdigi durumlarin, kabin ekibinin genel refahini ve is tatminini azalttigi bulunmustur (Ng ve
ark., 2011). Eger calisanlar, yonetilebilen ve dengeli bir is yiikleri olduguna dair bir algiya sahipse is tatminleri
daha yiiksek diizeyde olmakta, asiri is yikiinden bunalmis hissederlerse veya meslektaslarina gore kendi
is ylklerini adaletsiz olarak algilarlarsa is tatminleri daha diisiik diizeyde olabilmektedir (Inegbedion ve
ark., 2020). is yiikii ve is tatmini arasindaki negatif iliskiyi destekleyen bulgularin aksine yapilan bazi calis-
malarda, is yiikii ile is tatmini arasinda pozitif bir iliski bulunmustur aksine (Lea ve ark., 2012; Herminingsih
ve Kurniasih, 2018; Liu ve Lo, 2018). is yiikii ve is stresinin calisan performansi lizerindeki etkisini inceleyen
bir calismada, bu iki degiskenin fazla olmasinin ¢alisanlarin performansini olumsuz etkiledigi bulunmus
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dolayisiyla is yiikii ve is stresinin etkili bir sekilde yonetilmesinin sirketin ¢alisanlarinin performansinin daha
iyi siirdliriilmesi agisindan 6nemli oldugu sonucuna ulasilmistir (Ahmad ve ark. 2019a; Ahmad ve ark. 2019b;
Yasa ve Dewi, 2018).

is tatmini ve isten ayrilma niyeti arasindaki iliskiye bakildiginda Oosthuizen ve arkadaslari (2016) tarafin-
dan yapilan calismada ters orantili bir iliski bulunmustur. is tatmini azaldikca, isten ayrilma niyeti artmakta
veya is tatmini arttikga isten ayrilma niyeti azalmaktadir (Alam ve Asim, 2019; Rahman, 2020; Yiicel, 2012).
Ali'nin (2008) is tatmini ve isten ayrilma niyetini etkileyen faktorleri inceledigi calismasinda da is tatmini
ve isten ayrilma niyeti iizerinde negatif bir korelasyon bulunmustur. Griffeth ve arkadaslarinin (2000) calis-
masinda da ¢alisanin isinden memnun olup olmamasi yani is tatmininin diizeyi, istifa niyetinin en buyuk
gostergelerinden biri olarak bulunmustur. Kuo ve arkadaslarinin (2019) calismasinda, proaktif bir kisilige
sahip olmanin zaman iginde is tatmininde meydana gelen degisikliklerle olumlu yonde iliskili oldugunu bu-
lunmustur. Farkli meslek gruplarinda proaktif kisilik ile ilgili calismalar yapilmistir. Ogretmenlerin is tatmini
ve proaktif kisilik arasindaki iliskiye bakilan bir calismada, proaktif kisiligin is tatmini ile pozitif yonde iliskili
oldugu bulunmustur (Li ve ark., 2017).

isten Ayrilma Niyeti

Schwepker (2001) isten ayrilma niyetini, calisanlarin orgiitii terk etmek icin yaptigi plan olarak tanimlamistir
(Altay ve Turung, 2018). Cotton ve Tuttle (1986) ise bireyin icinde bulundugu istihdam orgiitii ile kalip kalma-
masina karar verme seklinde ifade etmistir. Yani kisaca isten ayrilma niyetini, calisanlarin isten ayrilmayi
bilingli bir sekilde diisiinmesi ya da arzulamasi seklinde tanimlayabilmek miimkiindiir (Turung ve Ulusoy,
2023). Bu baglamda isten ayrilma davranisinin da en énemli etki kaynagi, isten ayrilma niyetidir. Clinkii isi
eyleme gecirmenin dncesinde bu eylemin diisiincesi ve niyeti ortaya ¢cikmaktadir (Altay ve Turung, 2018). Bu
nedenle orgitsel baglamda arastirilmaya deger bir konudur.

Sirketlerin en onemli kaynaklari dinamik unsur olan personelleridir ve bu husus son yillarda ¢ok daha
fark edilir bir hal almistir (Ongori, 2007). Her ne kadar orgiitler tarafindan bu davranisa etki eden faktorler
arastirilsa ve uizerine diisiilmeye calisilsa da sirketler icin calisanlarin isten ayrilma sorunu hala onemli bir
problem olusturmaya devam etmektedir (Kitapgi ve ark., 2013). Yetenekli calisan kaybi bircok dezavantaji da
beraberinde getirmektedir. Yeni personelin secimi, egitilmesi, goreve uyum saglamasi ve giden personelin
bilgi birikimine ulasana kadar gecen siire bir tarafa, tecriibeli bir personelin ayni sektordeki farkli bir firma
tarafindan istihdam ediliyor olmasi da yine bir sorundur (Altay ve Turung, 2017).

Her ne kadar ¢alisanlarin isten ayrilma siirecini bir biitiin olarak anlamaya yonelik standart bir cerceve
bulunmasa da calisanlarin isten ayrilma siirecini yorumlamada cesitli faktorler faydali bulunmustur (Ongori,
2007). isten ayrilma niyetini etkileyen faktorler lizerine ise daha cok bireysel, cevresel ve 6rgiitsel nedenler
on plana gikmistir (Cotton ve Tuttle, 1986).

Literatiir taramasi yapildiginda, calisanlarin isten ayrilma niyet ve davranisinin is tatmini kavrami ile il-
iskili oldugu ve birbirlerini etkiledikleri bulunmustur (Kitapgi ve ark., 2013). Bunun yani sira ¢calismalar yasli
personeller ile geng personeller kiyaslandiginda, isten ayrilma egilimlerinin yasli personellerde daha az
oldugu sonucunu gostermektedir (Lewis, 1991). Personelin is ile ilisigini kesmesi sonucu, organizasyonda
geride kalan is arkadaslarinin is yiklerinde bir artis s6z konusudur. Bu artan is yiikii nedeni ile de kalan
personelin potansiyel isten ayrilma niyetini ortaya ¢ikarabilmektedir (Siimer ve Van de Ven, 2007; akt., Altay
ve Turung, 2017).

Eroglu (2020), asiri is yiikiiniin anlamli bir sekilde isten ayrilma niyetini arttirdigl sonucuna ulasmistir.
Calisanlara olmasi gerektiginin tUzerinde gorev ve is verildiginde kisinin isten ayrilma egiliminin artabilecegi
belirtilmistir. Asiri is yukii olan calisanlarin performanslarinda kismi degisiklikler oldugu ancak islerinden

Human Factors in Aviation and Aerospace, 1 (1), 56-70 ”HH\H 60



is Tatmini ve isten Ayrilma Niyeti Arasindaki iliskide is Yiikii ve Proaktif Kisiligin Diizenleyici Rolii £  Gence et al., 2024

ayrilarak yeni bir is bulma isteklerinde ve yeni bir is arayisinda artis oldugu goriilmistiir (Celik ve Cira, 2013).
Ozel sektor ve kamuda calisan 516 katilimcinin katkisi ile gerceklestirilen bir calismada her iki farkli yapi igin
ise anlam katildiginda is tatmini pozitif yonde etkilenirken, isten ayrilma niyeti ile zit yonli bir iliskiye sahip
oldugu sonucuna varlmistir (Kitapgi ve ark., 2015). isten ayrilma niyetleri ve egitim diizeyleri arasindaki il-
iskiye bakildiginda ise en az isten ayrilma niyetine sahip grubun lise mezunlari oldugu sonucuna varilmis,
ogrenim diizeyleri arttikca isten ayrilma niyetinin de arttigi sonucuna varilmistir (Araslar, 2021). Arastirma-
cilara gore, kisi icin yapilan isin anlamli olmasi degiskenlerin tutumunu etkilemektedir. Bir baska ¢alisma
ise, is ylikii arttikca isten ayrilma niyetinin de arttigini gostermistir (Araslar, 2021). Cekmecelioglu (2006),
bireylerin is tatmin diizeylerinin yiliksek olmasi ve orgiite bagli olmalariyla isten ayrilma niyeti arasinda ters
yonli bir iliski oldugu sonucuna varilmistir. Arastirma sonucunda is tatmininin, organizasyonun bekledigi en
onemli degerlerden biri olan verimlilik konusunda pozitif yonli bir etkiye sahip en gii¢lu is tutumu oldugu
sonucuna varilmistir. Yapilan ¢alismalar goz oniine alindiginda su hipotez sunulmaktadir;

H1: is tatmini ile isten ayrilma niyeti arasinda anlamli ve negatif bir iliski vardir.
Is Yiikii

is yiikii, calisanin is yerinde verilen gérevlerin zorlugu ve yogunluguna dair sahip oldugu kisisel algisidir
(Keser, 2006). Bir baska tanima gore ise kisinin belli bir zaman icerisinde yapabilecegine inandigindan fa-
zlasiyla sorumluluk verildigine dair olan algidir (Greenglass ve ark., 2003). Buna ek olarak, bireyin organiza-
syonda sahip oldugu rolii ile iliskili olarak belli bir siirede belli standartta yapmasi mecburi olan is adedi
seklinde de tanimlanmistir (Maslach ve Leiter, 1997).

Asiri is yiikii ise, kapasitenin zorlanmasi, kapasitenin lizerinde is beklentisi (Uysal ve ark., 2015); kisiye
kisa siirede yetersiz kaynakla birden fazla isin yapilmasinin istenmesi durumu (Leung ve Chang, 2002; akt.,
Ulusoy ve ark., 2023); bir calisanin belli bir zaman araligi icerisinde yapabilecegini diisiindiiglinden daha
fazla isi yapmakla sorumlu oldugunu algilamasi (Greenglass ve ark., 2003) olarak tanimlanmaktadir. Nitel
is yliku, taleplerin ya da gorevlerin gerceklestirilmesinde zorluk yasanmasi olarak degerlendirilirken, nicel
is yliku ise kisinin yapabileceginden fazla gorev almasi veya bu gorevleri bitirebilmesi icin verilen siirenin
yetersiz olmasidir (Eroglu, 2020).

Calisanlarin performansini ve isten ayrilma niyetinin olusmasini saglayan nedenlerden birisi de calis-
makta oldugu organizasyonda isveren tarafindan kisiye verilen is ylikiidir (Faiz, 2019). Calisma hayatindaki
kizisan rekabet, isletmelerdeki personeller lizerindeki beklentilerin degisime ugramasina neden olmustur.
is ve isci arasindaki arz talep dengesindeki degisiklikler sonucunda da personellerden istenen performans
beklentileri artmaktadir (Altay ve Turung, 2018).

Literatiire bakildiginda is yiikii ve proaktif kisilik arasindaki calismalar oldukga azdir ve yakin tarihe kadar
dogrudan incelenmemistir. Yapilan calisma sonuglari ise su sekildedir: Baba ve arkadaslari (2009), agir is
yuklerinin duygusal sonuglariyla basa ¢ikmak icin harcanan enerji, kisinin is taleplerine etkili bir sekilde
yanit vermesini onemli dl¢iide azaltabilir. Boylece daha yiiksek diizeyde duygusal tiikenmeye neden olabilir
ve sonug olarak performansi etkileyebilir (Karasek, 1979; Parker ve Sprigg, 1999; Taris, 2006; Baba ve ark.
2009). Crant’a (1995) gore proaktif bireyler, tiikenmislik donemleriyle basa ¢ikmak i¢in daha iyi basa ¢ikma
stratejileri gelistirme egilimindedir. Ancak kisi duygusal olarak tiikendiginde, proaktif kisilik ile bireysel per-
formans arasindaki iliski oyle bir sekilde etkilenir ki, proaktiflik diizeyi diisiik olan bireyler yeterli diizeyde
performans siirdirmede zorluk yasarlar (Crant, 1995).

Morgiil ve Findikli (2023), is yiikii fazla olan istenmeyen ve olumsuz sartlar altinda calisan kisilerin olumlu
is davranislari sergileyebilmelerinin, proaktif davranislar yoluyla gerceklesebilecegi sonucuna ulasmistir. Bu
arglimanlara dayanarak su hipotize edilmektedir;
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H2: Asini is yiiRiiniintin, is tatmini ve isten ayrilma niyeti arasindaki iliskide diizenleyici rolii vardir.
Proaktif Kisilik

Kernberg' e gore (2016) kisilik, kisinin 6znel deneyiminin ve davranis kaliplarinin biitinliigiiniin dinamik
birlesimini ifade eder. Hem somut ve alisilmis davranislari, benlik ve ¢evredeki diinyaya iliskin deneyim-
leri, farkinda olunan distince, arzu ve duygulari icerir hem de bilincdisi davranis kaliplarini deneyimleri ve
goriisleri, kasitli olan durumlari icerir (Kernberg, 2016). Proaktif, sozliik tanimi ile “olusan bir duruma tepki
vermek yerine, bir durumu kontrol altina almak veya olmasina sebep olmak" anlamina gelir (DuBrin, 2013).
Reaktiflik bunun tam tersidir ve sorunlari gormezden gelmeyi veya goriindiiglinden daha hafife alma yol-
unda yorum yapmayi, sorumluluklardan uzaklasmayi ya da bunlari diger kisilere aktarmayi ifade etmektedir
(DuBrin, 2013).

Proaktiflik bir kisilik ozelligidir ve bireyin bir yonergeye ihtiya¢ duymadan bir isi bitirmek amaciyla gir-
ismesi ile karakterize edilen bir yaklasimdir (Bolino ve ark., 2010). Bunun yerine olumlu bir cevre yaratmak
icin kisisel inisiyatif almaya yonelik davranissal bir egilim olarak da ifade edilebilir (Crant, 2000). Robbins ve
Judge'a (2013) gore ise, proaktif kisilik, is ortaminda degisiklik yapma firsatlarini tanima ve bireyin tutkusunu
siirdiirme yetenegini ifade eder. Bu kavrami bilissel bir 6zellik olarak tanimlayan Wang (2019) ise proaktif
kisiligi, olasiliklar degerlendirerek liderlik gosterebilen ve dnemli bir donuisiim yaratmaya istekli olarak
bireyin cevresini yeni bir vizyona ulasmak i¢in zorlamasi veya degistirmeye odaklanan karakteristik ozelligi
olarak tanimlamistir. Kisaca sunu soylemek miimkiindiir, bu kisilerin ayirt edici ozellikleri; sorumluluk alma,
oz yeterlilik duygusunun fazla olmasi, zor hedefler belirleme, ezber bozma, dile getirme davranisi, erken fark
etme, kontrol etme istegi, yiiksek bilissel beceri ve sonuglari degerlendirme seklinde siralanabilir (DuBrin,
2013). Bunun yani sira proaktif kisilik sorumluluk duygusu ile hareket etme, disa doniikliik ve deneyime
aciklik ile pozitif yonde iliskili ancak nevrotiklik ile olumsuz yonde iliskili oldugu gosterilmistir (Spitzmuller
ve ark., 2015).

Proaktif kisilik 6zelligini tasiyan calisanlar, yeni ve sira disi fikirlere karsi agiktirlar ve degisimi kucaklama
egilimindedirler; degisim gerceklestirmek icin ise halihazirda bulunan imkanlardan etkin olarak yararlan-
maya ve calisma arkadaslariyla edindikleri tecriibeleri ve bilgi birikimlerini paylasarak orgutiin basarisini
ileriye tasimaya calisirlar (Fuller ve ark., 2012). Shin ve Jeung’dan (2019) aktarildigina gore proaktif calisanlar
stirekli olarak performanslarini iyilestirme dirtusiine sahiplerdir ve her zaman isleri hakkinda disiindirler.
Dahasi, bir zorluk ile karsilastiklarinda dis kosullari sorumlu tutmaktansa kendi kaynaklarina odaklanir ve
neleri daha iyi yapabileceklerine ve basariya nasil ulasacaklarina odaklanmaya yonelik bir tutumu takip ed-
erler (Fuller ve ark., 2010). Bu sebeple, diger insanlarla karsilastirildiklarinda daha yiiksek 6z disipline sahip
olduklari goze carpar ve sorumluluktan kagmadan inisiyatif kullanmak isterler (Fuller ve ark., 2010). Proak-
tif kisilik ozelligi tasiyan calisanlar, belirsizlikleri en aza indirmek icin gelecekte karsilasacaklari krizlere iyi
hazirlanmis olmak icin hareket ederler (Lawrence ve Patricia, 2023). Jiang'a (2017) gore proaktif calisanlar,
degisimin isleyisinin diizenli bir parcasi oldugundan degisim dinamiklerine agiktir ve bu kisiler yoneticilerin
ve liderlerin ne yapilmasi gerektigini dikte etmesini beklemez, durumlarin sorumlulugunu 6nceden istlenir.
Karsilasabilecekleri riskleri ongoren ve onlemek icin hareket eden bu kisiler igin kriz ortamlari etkili degisik-
ler yapabilmeleri icin bir firsat olabilir (Crant ve ark., 2021).

Proaktif kisilik, genel is performansinda, gorev performansinda ve kurumsal baglilik davranislarinda ben-
zersiz ve olumlu yonde farkliliklara neden olmaktadir (Spitzmuller ve ark., 2015). Zhang ve arkadaslarindan
aktarildigi izere (2022), bilissel tutarliligi korumak veya eylemleri rasyonellestirmek icin bireyler tutumlarini
veya bilislerini davranislarina gore ayarlayabilirler ve bu nedenle, insanlar yiiksek performansa ulastik-
larinda bilissel tutarliligi korumak igin islerinden veya kariyerlerinden tatmin olabilmektedirler. Havacilik
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endistrisi, yeni teknolojiler, diizenlemeler ve diizenli olarak ortaya ¢ikan zorluklarla siirekli olarak sekil-
lenmektedir. Proaktif kisilige sahip bireylerin bu degisikliklere etkili bir sekilde uyum saglama, olasi sorun-
lari tahmin etme ve bunlar ¢ézmek icin proaktif 6nlemler almalari daha olasidir (AlShamsi ve ark., 2022).
Kriz durumlarinda etkin bir sekilde olaylari yonetme becerisini olumlu yonde etkileyen proaktif kisiligin,
havacilik sektoriindeki 32 sirketten elde edilen verilere dayanarak, merak ile ise olan baglilik arasinda araci
bir rol oynadig gosterilmistir (AlShamsi ve ark., 2022). Proaktif kisilik ile is performansi arasindaki iliski, 6z
yeterlik, ise baglilik ve yetkinlik gibi faktorlerin araci rolii tarafindan desteklenmektedir (Li ve ark., 2015;
Xu ve ark., 2019). Kabin ekibinin katilimi ile gergeklestirilen bir calismada ise proaktif kisiligin hizmet per-
formansi lizerindeki etkisinin hizmet iklimi ve sosyal destek gibi cevresel faktorler tarafindan diizenlendigi
gosterilmistir (Chen ve ark., 2014).

Buna ek olarak, proaktif kisilerin su li¢ temel 0zellik sayesinde daha yiiksek is tatminine ulastiklari
arastirmalarca gosterilmistir; degisim odaklilik, gelecege odaklilik ve inisiyatif almak (Grant ve Ashford,
2008). Baska bir deyisle, proaktif kisilige sahip calisanlarin islerini iyi yapmalari igin uygun kosullari yarata-
bildiklerini ve bunun da is tatminine yol actig1 s6ylenebilir (Stephan ve ark., 2024). Proaktif calisanlar, zaman
icinde daha az proaktif 6zellik gosteren meslektaslarina gore islerinde daha fazla tatmin yasamaktadir (Kuo
ve ark., 2019). Proaktif katilim, calisanlara 6zerklik duygusu, gorev 6nemi ve tatminin 6niindeki engelleri
kaldirma yetenegi sagladigindan daha yiiksek diizeyde is tatminine ulasimi kolaylastirir (Liao, 2012; Thomas
ve ark., 2010). Sivil havacilik sektériinde calisanlarin proaktif bir yaklasim sergilemeleri, durumsal farkin-
daligi yiiksek bir tutum sahibi olmalari ile aciklanabilir ve is tatmini yiiksek olan ¢alisanlarin performansi
ve durumsal farkindaligi daha iyi olacaktir ve sonug olarak ise olan devamsizlik oranlari daha az olacak-
tir (Yakupoglu, 2023). Ozellikle performans ve emniyet acisindan is tatmininin 6nemli oldugu havacilik sek-
toriinde, ucus miirettebati liyeleri arasindaki proaktif kisiliklerin is tatminini onemli olciide artirdigi bulun-
mustur (Tiya ve Yunos, 2021).

Havacilik endlistrisinin kesin ve tam olmanin, dakikligin emniyet agisindan oncelikli oldugu baglamda,
proaktif kisiligi olan ¢alisanlar ile calismak daha iyi is yiiki yonetimine yardimci olacaktir. Bu davranis, daha
verimli gorev dagitimina, gelistirilmis zaman yonetimine ve havacilik sektoriiniin siirekli olarak degisen
yapisina uyum saglamak i¢in onemli olabilir.

Proaktif kisiligin isten ayrilma niyetiyle iliskisini inceleyen arastirmacilar, bu iligskinin bazen olumsuz
(Chung-Yan ve Butler, 2011; Shin ve Jeung, 2019), bazen olumlu (Vandenberghe ve Ok, 2013) ve bazen ise nétr
oldugunu géstermistir (Joo et al., 2015; Rezwan and Takahashi, 2022). Bu birbiriyle celisen bulgular, dogru-
dan bir iliski kurmanin basit olmayabilecegini ve farkli degiskenler ile ele alinmasi gerektigini gostermek-
tedir. Proaktif calisanlar, is ortamini iyilestirmek ve organizasyon icindeki memnuniyetsizligi azaltmak igin
kisilerarasi ve sosyal sermayelerini kullanirlar (Yang ve ark., 2011). Ayni zamanda, disarida bulunan firsat-
lari aramak gibi kariyer ilerlemesini aktif olarak takip etme egilimindedirler (Vandenberghe ve Ok, 2013).
Proaktif kisilerin is birakma niyetlerinde birden fazla olasi durum goz oniine alindiginda, bu iliskideki altta
yatan mekanizmanin agiga ¢ikarilmasi, heniiz tam olarak anlasilmayan ilgi ¢ekici bir arastirma konusudur.
Tatmin edici olmayan is kosullariyla karsilasildiginda proaktif kisiler, durumu iyilestirme beklentisiyle orga-
nizasyondan ayrilmayi tercih etmek yerine agirlikli olarak mevcut is icindeki sorunlari ¢ozmeye odaklanir
(McClean ve digerleri, 2013). Bununla birlikte, proaktif bireyler statii, kontrol ve taninma elde etmek igin
calisma ortamlarini yeniden sekillendirmek igin inisiyatif alirlar (Allen ve digerleri, 2005). Bu argiimanlara
dayanarak su hipotize edilmektedir;

H3: is tatmini ve isten ayrilma niyeti arasindaki iliskide proaktif Risiligin diizenleyici rolii vardr.
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Yontem

Bu bolimde model onerisi, 6rneklem ve arastirmacilar tarafindan kullanilmasi onerilen veri toplama
araglarina dair bilgiler yer almaktadir.

Arastirmanin Modeli

Onerilen arastirma modeli, Sekil 1'de sunulmaktadir.

Sekil 1
Arastirma Modeli
IS YUKO
[ ‘ Y

+
ISTEN AYRILMA
IS TATMINI ‘ NIYETI

AN J

hN oy

oy
PROAKTIF KISILIK

\

Orneklem

Kabin memurlari, havayolu endistrisinde 6zel bir pozisyonda ¢alisan ve siirekli olarak degisken is yiiki ile
karsilasan bir meslek grubunu temsil etmektedir. Bu arastirmada kolayda ornekleme yontemi ile katilim-
cilara ulasilmasi planlanmakta ve kantitatif bir ¢calisma yiirtitiilmesi onerilmektedir.

Veri Toplama Araclan
Bu modeli kullanmak isteyen arastirmacilarin kullanabilecegi lcekler asagida sunulmaktadir.
Minnesota is Tatmini Olcegi

is tatminin 6lcimiini yapmanin temelde iki yolu vardir; miilakatlar ve nispeten daha yaygin kullanilan
olcekler vasitasi ile is tatmini 6lciimiidiir (Ozsoy ve ark., 2014). Alanyazina bakildi§inda is tatminini deger-
lendirmek adina gelistirilmis birbirinden farkli 6l¢eklere ulasmak miimkiindir. Dikkat ceken ve yaygin olarak
kullanilan is tatmini 6lceklerinden birisi Weiss ve arkadaslari (1967) tarafindan gelistirilen Minnesota is Tat-
min Olcegi'dir. Bu 6l¢egin uzun hali, 100 ifadeden olusmaktadir ve kisa hali ise 20 maddeden olusan ve besli
likert tipi yani 1’den 5'e kadar degisen puanlamaya sahip olan bir dl¢iim aracidir ve is tatminini icsel ve dissal
boyutlariyla 6lciimlemektedir. is Tatmini Olcegi'nin tek faktorlii yapisinin Tiirkiye'deki calisan 6rneklemiicin
uygun oldugu ve ig tutarlik giivenirliginin yiiksek oldugu gosterilmistir (Keser ve Bilir, 2019). Akkamis'in (2010)
yaptigl veri analizine gore, glivenirlik icin 0.83 ve gecerlilik icin 0.80 degerleri bulunmustur. Bu sebeplerle,
calisanlarin is memnuniyet algisini 6lgmede kullanilabilecek gegerli ve giivenilir bir 6l¢lim araci oldugu
diisiiniilmektedir (Keser ve Bilir, 2019).

isten Ayrilma Niyeti Olcegi

Arastirmada isten ayrilma niyetini 6lgmek adina Rosin ve Korabik (1995) tarafindan gelistirilen orijinal 6lgege
ait Cronbach’s alfa degeri .82 olan isten Ayrilma Niyeti Olcegi kullanilacaktir. Bu 6lcek dort ifadeden olus-
makta ve 5'li likert tipi olarak derecelendirilmis ve Tiirkce uyarlamasinda bulunan Cronbach’s alfa degeri
ise .93 olarak bulunmustur (Torun, 2016).
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Is Yiikii Olcegi
Calismanin asil amaci katilimcilarin ne kadar sayisal veya fiziksel olarak is yiikiine maruz kaldiklarini
olgmekten ziyade, calisanlarin 6znel psikolojik deneyimlerinin algilarini nasil degistirdigini degerlendirmek
oldugundan, subjektif bir is yiikii degerlendirme teknigi kullanilmasi hedeflenmektedir. Literatiir ince-
lendiginde bu amaca en uygun olan 6lcegin Hart ve Staveland (1998) tarafindan gelistirilen NASA-TLX s Yiikii
Olcegi oldugu tespit edilmistir. Olcegin faktor analizi yapildiginda su konularda ayrintili veri toplamaya araci
oldugu bulunmustur; zihinsel talep, fiziksel talep, zamansal talep, performans, caba diizeyi ve rahatsizlik
diizeyi. Karadag ve Cankul (2015) tarafindan hekim ve hemsirelerin zihinsel is yiiklerini 6lgmek amaciyla

NASA-TLX olcegi Tiirkce olarak ilk defa kullanilmis ve dlgegin i¢ tutarliigini degerlendirmek icin kullanilan
Cronbach’s alfa degeri .78 olarak hesaplanmistir.

Proaktif Kisilik Olcegi

Literatiir incelendiginde, kisilerin proaktif kisilik 6zelliklerini 6lgmek icin Bateman ve Crant (1993) tarafindan
olusturulan Proaktif Kisilik Olcegi’'nin kullanimi uygun goriilmistiir. Akin ve arkadaslarinca (2011) tarafindan
Tiirkce'ye uyarlamasi yapilmis olan ol¢ek, 10 maddeden ve 7'li Likert tipi bir derecelendirmeden olusmakta
ve tek boyutu 6lgmektedir. Akin ve ekibinin (2011) calismasinda, giivenirlik analizlerinde i¢ tutarlilik igin
Cronbach alfa giivenirlik katsayisi .86 olarak belirlenmistir.

Tartisma

Calismanin esas amaci, kabin memurlarinin is tatmini ve isten ayrilma niyeti arasindaki iliskiyi incelemek ve
is yiikii ve proaktif kisiligin bu denklemde diizenleyici roliinii anlamaya calisan bir model 6nerisi sunmaktir.
Bu modelde, degiskenler arasindaki iliskileri saptamak diger hedefler arasinda yer almaktadir.

Yapilmasi planlanan arastirma modeli ile, kabin ekiplerindeki isten ayrilma niyeti tizerinde rolii oldugu
disliniilen kavramlar 1siginda is tatmini diizeylerinin nasil daha iyi bir seviyeye getirilebilecegi, is verenin
ve boliim amirlerinin personelin isten ayrilma niyetini azaltmada nasil bir tutum icerisinde olmasi gerektigi
ile iliskili olarak hazirlanabilecek yol haritalarina katki sunmak hedeflenmektedir. Dahasi, ¢alisanin isten
ayrilma niyeti ve is tatmini arasindaki iliskiyi bulmak ve proaktif kisilik ile is yukiiniin bu iliski Uzerinde
diizenleyici rollini anlamayi amaclayan bir model sunulmustur.

Literatiirde is tatmini ile ilgili yapilmis bir¢ok calisma bulunmaktadir. Bu model onerisinde havacilik
sektorl icerisinde yer alan kabin memurlarinin is tatmini diizeyleri ve isten ayrilma niyeti arasindaki iliski
degerlendirilirken, proaktif kisilik ve is yiikiiniin diizenleyici roliinii anlamak hedeflenmektedir. Calismanin
havacilik sektoriindeki bireyleri hedef almasi, sunulan hizmetin iyilestirilmesi acisindan da 6nem arz et-
mektedir. Kabin memurlarin uzun ve degisken ucus saatleri, sosyal yasama yansiyan sorunlari psikolojik ve
fizyolojik olarak zorlanmalara yol acabilmekte, bu durum da calisanin isten ayrilma niyeti uzerinde etkili
olabilmektedir. Bu model kullanilarak yapilacak ¢alismada, mevcut durumun analiz edilmesi ve bu calis-
madan elde edilecek bulgularin, calisma ortaminin iyilestirilmesine katki sunabilecegi hem calisan hem de
isletme agisindan olumlu sonuglar ortaya ¢ikarabilecegi diisiiniilmektedir. Calisan performansinin hayati
onem tasidigl havacilik sektorii 6zelinde boyle bir calisma ile literatiire katki sunmak hedeflenmektedir.

Sinirtiliklar

Bu calisma bir arastirma model onerisi sunmakta ve calisma kapsaminda ampirik bir arastirma yapilma-
masi bu calismanin en biyik kisitini olusturmaktadir. Kabin memurlarinin ¢alisma programlarinin yogun
olmasinin, yiiz yiize veri toplama ve genis 6rnekleme ulasma konusunda arastirmacilar igin bir kisit olabile-
cegi diisiinilmektedir.
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0z Bu calismada, duygusal zekanin catisma yonetim becerilerine etkisi havacilik sektorl 6zelinde incelenmis, bu kapsamda
alan yazina yonelik bir literatlir taramasi yapilmistir. Yapilan literatlir taramasi sonucunda duygusal zekanin iletisim, lid-
erlik ve takim calismasi gibi alanlarda catisma yonetim becerilerine olan etkilerini vurgulamaktadir. Havacilik sektortinin
dinamik yapisl, teknolojik gelismeler ve insanlar arasi etkilesimler duygusal zeka becerileri ve catisma yonetiminin onemini
daha da ortaya koymaktadir. Duygusal zek3, bireyin kendi duygularini fark etme, baskalarinin duygularini anlama ve sosyal
iliskilerde basari saglama becerilerini icerir. Yiksek duygusal zekaya sahip kisiler, baskalarinin ve kendilerinin duygularini
iyi taniyan, duygularini kontrol edebilen, farkli duygulari ayirt edebilen ve sosyal etkilesimlerde etkili olan bireylerdir. Duy-
gusal zeka becerileri gelistirilebilir. Havacilik sektoriinde ortaya ¢ikan catismalarin, emniyet ve is stirekliligi agisindan kritik
oldugu goz online alindiginda, duygusal zekdnin bu sektérdeki etkileri bliylik 6nem tagimaktadir. Bu durum, havacilik sek-
tortinde duygusal zeka gelisimine yonelik stratejiler olusturulmasi ihtiyacini dogurmaktadir. Arastirma, bu konuda ileriye
donik oneriler icermektedir. Duygusal zeka becerileri kullanilarak yasanan ¢atismalarin nasil ¢ozilebilecegi ve bu ¢ozimiin
sektor performansina olan etkisi incelenmektedir. Bu ¢alismanin, havacilik sektoriinde catisma yonetimi pratigini gelistirm-
eye yonelik yonergeler saglamasi ve duygusal zekdanin bu alandaki roliinii anlamada katkida bulunmasi beklenmektedir.

Abstract This study examines the impact of emotional intelligence on conflict management skills within the aviation sector through
a literature review. It emphasizes the effects of emotional intelligence on conflict management skills on communication,
leadership, and teamwork. The dynamic structure of the aviation industry, technological developments, and interpersonal
interactions further highlight the importance of emotional intelligence skills and conflict management. Emotional intelli-
gence involves recognizing one’s own emotions, understanding others’, and succeeding in social relationships. Individuals
with high emotional intelligence can regulate their emotions effectively and navigate social interactions adeptly. Emotional
intelligence skills can be improved. Considering that the conflicts arising in the aviation sector are critical in terms of safety
and business continuity, the effects of emotional intelligence in this sector are of great importance. It also creates the need
to develop strategies for enhancing emotional intelligence in the aviation industry. This research includes forward-looking
suggestions. The examination focuses on how conflicts can be resolved using emotional intelligence skills and the impact
of this solution on sector performance. We expect this study to provide guidelines for improving conflict management
practices in the aviation industry and to contribute to understanding the role of emotional intelligence in this field.
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Extended Summary

In today's business world, individuals' emotional intelligence skills have become a critical factor on the path to suc-
cess in various industries. These skills contain significant elements that impact individual performance, particularly
in emotional understanding, interaction, and management. The rapid changes occurring in the aviation industry
today, along with technological advancements and the effects of global competition, have further emphasized the
importance of interaction and collaboration among individuals. However, the conflicts that arise in this dynamic en-
vironment have also brought critical importance to the industry in terms of success and safety. Effective management
of conflicts among aviation professionals can directly affect factors such as business continuity, safety standards, and
passenger satisfaction. The main objective of this review is to understand the impact of emotional intelligence skills
on conflict management in the aviation industry, to conduct an in-depth examination of the types of conflicts in the
aviation industry, to identify the role of emotional intelligence and aviation professionals in conflict management,
and to develop recommendations for conflict management practice.

Intelligence is one of the topics that psychologists find challenging to agree on. Emotional intelligence is a form of
intelligence that includes people's emotional awareness, emotional expression, emotional understanding, and emo-
tional management skills. Emotional intelligence skills can be developed in various ways. Since conflicts can have
different causes and characteristics, there are various types of conflicts. Communication conflict refers to problematic
situations arising through communication between individuals or groups. Interest conflict refers to a situation where
an individual or group is divided between multiple different goals or objectives rather than focusing on a single one
(Ergll, 2012). Power conflict is a complex and multifaceted process that arises from the imbalance of power among
individuals, groups, or organizations. Role conflict refers to a situation in which an individual continuously experi-
ences conflict among different roles. Value conflict means a conflict or incompatibility of different values among
individuals. Rights conflict is a type of conflict underlying disagreements between two or more parties.

Conflict management, used as an expression for the resolution of these conflicts, is a process that aims to effectively
resolve disagreements or conflicts that arise within an organization or between individuals. There is an important
relationship between emotional intelligence and conflict management. An individual with emotional intelligence can
recognize their emotional states, try to understand their causes, and thus identify the real issues underlying the
conflicts. Emotional intelligence and communication are two interrelated concepts. Individuals with well-developed
emotional intelligence can use their communication skills more effectively. There is a significant relationship be-
tween emotional intelligence and leadership, and a leader's emotional intelligence enables them to exhibit effective
leadership skills. Emotional intelligence is of great importance in social relationships and teamwork. Individuals with
emotional intelligence in a team understand the emotional needs of other members and support them. Conflicts can
affect many different areas in the aviation industry. For example, conflicts may arise concerning passenger dissatis-
faction, disagreements among personnel, competition among airlines, and issues related to ownership and manage-
ment (Atalay, 2019). The aviation world is a rapidly growing and developing field, so it occasionally witnesses various
conflicts of interest and disagreements. These include competition among companies, conflicts between company
management and employees, airport capacity issues, and international disputes over airspace. Examples of conflict
management from real companies such as Southwest Airlines, Turkish Airlines, United Airlines, Emirates Airlines,
Delta Airlines, British Airways, and Lufthansa are provided. Many methods and approaches can be used to resolve
conflicts in the aviation industry. These include communication, adherence to standards, education, technology, and
collaboration. In conclusion, considering the critical importance of conflicts in the aviation industry, especially in
terms of safety and business continuity, effectively utilizing emotional intelligence skills can enhance success in the
industry. These findings play a guiding role in strengthening conflict management practices in the aviation industry
and understanding the effects of emotional intelligence in this field.

This study also offers the following recommendations:

- Emotional intelligence training programs should be organized for aviation

professionals. These programs should focus on strengthening basic skills such as emotional awareness, empathy,
and stress management.

- Strategies should be developed to identify and prevent frequently encountered types of conflicts in the aviation
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industry.

- Professionals in leadership positions should participate in leadership programs focused on developing emotional
intelligence and effective communication skills.

- Training programs should be organized for the specialization of mediators in conflict resolution in the aviation
industry.

- Measurement and assessment tools should be used to determine the emotional intelligence levels of aviation
professionals.

- Aviation companies should establish clear protocols to be followed in conflict situations.

Havacilik Sektoriinde Duygusal Zekanin Catisma Yonetimine Etkisine iliskin Bir
Derleme

Glinimiizde is diinyasinda, bireylerin duygusal zeka becerileri, cesitli sektorlerde basariya giden yolda kritik
bir faktor haline gelmistir. Bu beceriler, 6zellikle duygusal anlayis, etkilesim ve yonetim konularinda birey-
lerin performansini etkileyen 6nemli unsurlar icermektedir. Duygusal zeka, bir bireyin kendi duygularini
tanima, baskalarinin duygularini anlama, duygusal durumlari etkili bir sekilde yonetme ve sosyal iliskil-
erde basarili olma yeteneklerini kapsamaktadir. Bu baglamda, bu makalenin temel amaci, duygusal zekanin
catisma yonetimine olan etkilerini havacilik sektori perspektifinden incelemektir. Havacilik sektori, ozel-
likle emniyet ve is siirekliligi acisindan kritik oneme sahiptir ve burada ortaya ¢ikan catismalarin etkili
bir sekilde yonetilmesi, sektordeki basariyi belirleyen unsurlardan biri olarak karsimiza ¢ikmaktadir. Der-
lemenin odak noktasi, duygusal zeka becerilerinin, ozellikle iletisim, liderlik ve takim calismasi gibi alan-
larda catisma yonetimine nasil katkida bulundugunu anlamaktir. ikinci bélimde, bu baglamda duygusal
zeka, catisma tiirleri ve catisma yonetimi kavramlari detayli bir sekilde ele alinacak; ayrica, havacilik sek-
toriindeki 6zel uygulamalara vurgu yapilacaktir. Bu makale, havacilik sektoriinde catisma yonetimi pratigini
giiclendirmek ve duygusal zekanin bu alandaki etkilerini anlamak adina 6nemli bir katki saglamayi amagla-
maktadir. Sonug ve onerilerin, sektordeki profesyonellerin duygusal zeka gelisimine yonelik stratejiler olus-
turulmasina ve gelecekte yapilacak calismalara ilham kaynagi olusturmasina yardimci olmasi beklenmek-
tedir.

Gliniimuzde havacilik sektoriinde yasanan hizli degisimler, teknolojik gelismeler ve kiiresel rekabetin
etkisiyle, bireyler arasindaki etkilesim ve is birligi daha da 6nem kazanmistir. Ancak bu dinamik ortamda
ortaya citkan catismalar, sektoriin basari ve emniyet agisindan kritik oneme sahip olmasini beraberinde ge-
tirmistir. Havacilik profesyonelleri arasinda meydana gelen catismalarin etkili bir sekilde yonetilebilmesi, is
stirekliligi, emniyet standartlari ve yolcu memnuniyeti gibi faktorleri dogrudan etkileyebilir. Bu baglamda, bu
derlemenin ele aldigi temel sorun, havacilik sektoriindeki catismalarin etkin bir bicimde nasil yonetilebile-
cegidir ve bu siirecte duygusal zekanin roliiniin ne oldugudur. Havacilik sektoriinde ortaya ¢ikan catismalar
genellikle farkli bakis acilari, kiiltlirel farkliliklar, hedef catismalari veya kaynak dagitimi konularinda ola-
bilmektedir. Bu catismalarin duygusal zeka becerileri kullanilarak nasil ¢oziilebilecegi ve bu ¢6ziimiin sektor
performansina olan etkisi, bu makalenin merkezinde yer almaktadir. Bu sorularin yanitlari, havacilik sek-
toriinde catisma yonetimi pratigini iyilestirmek ve bireyler arasindaki is birligini artirmak adina onemli bir
katki saglayabilir.

Bu derlemenin temel amaci, havacilik sektoriindeki ¢catisma yonetimine duygusal zeka becerilerinin etk-
isini anlamaktir. Bu genel amac cercevesinde belirlenen spesifik hedefler sunlardir:

1. Duygusal zeka ve catisma yonetimi iligkisi lizerine inceleme yapmak,
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2. Havacilik sektoriindeki ¢atisma tiirleri lizerine derinlemesine inceleme yapmak,

3. Duygusal zeka ve havacilik profesyonellerinin catisma yonetimindeki roliinii ortaya koymak,
4, Catisma yonetimi pratigi icin oneriler gelistirmek,

5. ileriye doniik calismalar ve uygulamalar icin katki saglamak.

Teorik Cerceve

Derlemenin bu kisminda konunun teorik cercevesi ile ilgili kavram ve konular agiklanacaktir.

Duygusal Zeka Kavrami

Son yillarda arastirmacilarin yogun ilgi gosterdigi bir konu olan duygusal zeka, insan davranislarini agikla-
mak icin odaklandiklar bir kavramdir. ingilizce’de “Emotional Intelligence - EI” veya “Emotional Quotient
- EQ” olarak bilinen ve Tiirkce'de “Duygusal Zeka — DZ” olarak adlandirilan bu yeni zeka kavrami, duygu ve
zeka alanindaki arastirmalari 6n plana ¢ikarmistir. Duygusal zekdyr tam olarak anlayabilmek igin, oncelikle
duygu ve zeka kavramlarini ayri ayri ele almak gerekmektedir (Dogan ve Sahin, 2007).

Psikoloji alaninda, duygu kavraminin zeka gibi cesitli tanimlara sahip oldugu goriilmektedir. Mayer ve Sa-
lovey’e gore duygular, “fizyolojik, bilissel, motivasyona dayali ve deneysel psikolojik sistemleri iceren uyum
saglayici organize tepkiler"dir. Bu tepkiler, kisinin fizyolojik tepkileri, bilisi, suuru, farkindaligi gibi bircok
psikolojik alt sistemi koordine eden i¢sel olaylar olarak etki gostermektedir. (Cakar ve Arbak, 2004).

Zeka, psikologlarin lizerinde anlasmaya varmakta zorlandigi konulardan biridir. Felsefe sozliiglinde, zeka
kavrami, durumlarla ve iliskilerle ilgili belirtileri kavrama yetisi, tanima, birlestirme, ayristirma, secme yetisi
olarak tanimlanmstir. (Timugin, 1994). Edward Thorndike, Edgar Poll, David Wechsler ve Howard Gardner gibi
bilim adamlari, zekanin bilissel ve bilissel olmayan kisimlariyla ilgili oncli calismalar yapmislardir. Bilissel
olmayan zeka genellikle kisisel, duygusal, sosyal ve yasama ait zeka boyutlarini ele almaktadir. Bu boyut-
larin, glinliik yasam icin zekanin bilissel yoni kadar hatta bazen daha fazla 6nemli oldugu belirtilmektedir
(Dogan vev Sahin, 2007).

Duygusal zeka, insanlarin duygusal farkindalik, duygusal ifade, duygusal anlayis ve duygusal yonetim
becerilerini iceren bir zeka formudur. Daniel Goleman tarafindan ortaya atilan bu kavram, geleneksel zeka
kavraminin otesine gecerek insanlarin duygusal diinyalarini anlama ve yonetme yeteneklerine odaklanlan-
maktadir (Goleman, 1998). Duygusal zeka, kisiler arasi iliskilerde etkin olmayi, karar verme siireglerinde
duygusal etkileri yonetebilmeyi ve stresle basa ¢ikma becerilerini gelistirmeyi amaglamaktadir. Duygusal
zeka, bes temel bilesenden olusmaktadir. Bunlar duygulari tanima, duygulari anlama, duygular ifade
etme, duygusal yonetim ve empati yapma becerileridir (Cakar ve Arbak, 2004). Duygulari tanima, kendimizi
ve baskalarini anlamamizi saglar. Duygulari anlama ise duygularin neden ortaya ¢iktigini anlamamizi ve
kendimize dair bilinglenmemizi saglar. Duygusal ifade etme, duygularimizi dogru bir sekilde ifade etmem-
ize ve baskalariyla iletisim kurmamiza yardimci olur. Duygusal yonetim ise duygularimizi kontrol altinda
tutabilmemizi ve uygun sekilde tepkileri vermemizi saglar Son olarak, empati yapma becerisi ise baskalarinin
duygusal durumlarini anlama ve onlarla baglanti kurma yeteneklerimizi gelistirmektedir (Dogan ve Sahin,
2007: Sibel, 2013: Yelkikalan, 2006).

Duygusal Zeka Ozellikleri

Duygusal zeka her seyden once insanlarin duygusal durumlarini fark etmelerine, anlamlandirmalarina ve
etkili bir sekilde yonetmelerine yardimci olmaktadir. Duygusal zekanin 6zellikleri arasinda empati, 6z-farkin-
dalik, sosyal beceriler ve duygulari yonetme yetenegi bulunmaktadir (Avci, 2019). Empatinin, baskalarinin
duygularini anlamak ve onlara duygusal bir tepki vermek anlamina geldigi soylenebilir (Ersoy ve Kosger,
2016). Empati, insanlarin diger insanlarin duygusal ihtiyaglarini anlamalarina ve iliskilerinde empatik
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davranislarda bulunmalarina olanak saglamaktadir (Piskin, 1989). Duygusal zeka ayni zamanda 6z-farkin-
daligi icermektedir. Kisinin kendini anlamasi, duygusal durumlarini ve tepkilerini fark etmesi ve bu bil-
incle kendini yénetmesi anlamina gelmektedir. Oz-farkindalik, insanlarin duygusal tepkilerini daha iyi anla-
malarina ve etkili bir sekilde yonetmelerine yardimci olmaktadir (Yildirim, 2012).

Sosyal beceriler de duygusal zekanin énemli bir parcasidir. insanlarin baskalariyla iletisim kurabilme,
is birligi yapabilme, takim ¢alismasi yapabilme ve catismalari yonetme yetenegi sosyal beceriler olarak ad-
landirilmaktadir. Sosyal beceriler, insanlarin iligkilerini giiclendirmelerine ve baskalariyla daha iyi bir sek-
ilde etkilesim kurmalarina katkida bulunmaktadir. Duygusal zekanin bir diger onemli 6zelligi de duygulari
yonetme yetenegidir. Duygusal zeka, olumlu duygulari artirabilme, olumsuz duygulari yonetebilme ve stresle
bas etme becerilerini icermektedir. Duygusal zeka sahibi olan bir birey, duygusal tepkilerini kontrol edebilir
ve zorlu durumlarla basa ¢ikabilir. Duygusal zekasi yiiksek olan bireyler genellikle daha iyi iliskiler kurarak, is
hayatinda basarili olabilmekte ve stresle daha iyi basa ¢ikabilmektedir. Ayrica duygusal zeka, kisisel gelisimi
desteklemesi, motivasyonu artirmasi ve daha iyi bir yasam deneyimi sunmasi bakimindan da avantajlidir
(Tugrul, 1999). k ve baskalarinin duygusal deneyimlerini anlamak icin daha fazla zaman ayrilabilir. Birey
kendisini daha iyi anlamak icin 0z-refleksiyon yapabilir ve duygusal tepkiler daha iyi yonetme becerileri
gelistirilebilir. Sosyal becerileri gelistirmek i¢in daha fazla iletisim pratigi yapilabilir ve ¢catisma ¢ozme be-
cerileri giiglendirilebilir (Tugrul, 1999).

Catisma Tiirleri

Catismalar, farkli nedenler ve ozelliklere sahip olabildiginden cesitli tiirleri bulunmaktadir. Calismanin bu
kisminda bu tiirler incelenecektir.

iletisim Catismasi

iletisim catismasi, bireyler veya gruplar arasinda iletisim yoluyla ortaya cikan sorunlu durumlari ifade et-
mektedir. Farkli bakis acilari, iletisim tarzlari, dil veya kiiltuirel farkliliklar, duygusal tepkiler veya iletisimin
yetersizligi gibi bircok sebep iletisim catismalarina neden olabilmektedir (Kamisoglu, 2013). iletisim catis-
malar, karsilikli anlayisi ve etkilesimi zorlastirdigindan iligkilerde gerginlik ve stres olusturmaktadir (Tlimer,
1998). iletisim catismalarinin etkili bir sekilde yonetilmesi icin, diisiincelerin acik ve net bir sekilde ifade
edilmesi, aktif dinleme becerilerinin kullanilmasi ve empati kurmak gerekmektedir. Ayni zamanda 0On-
yargilari ve yanlis anlamalar azaltmak icin acik iletisim kanallari kullanilmalidir. iletisim catismalarinin
¢oziimii icin esneklik, sabir ve uzlagsmaya yonelik bir tutum gereklidir. Etkin bir iletisim, catismalari azaltmak
ve saglikli iligkiler kurmak icin temel bir aragtir (Karcioglu vd., 2011).

iletisim catismasi, bireyler, gruplar veya kurumlar arasinda goriis, deger, beklenti veya ihtiyaclarin iletisim
surecinde anlasmazliga diusmesi durumudur. Bu tiir catismalar, is yerlerinde, aile i¢inde, arkadas gruplarinda
ya da herhangi iki kisi arasinda meydana gelebilir. iletisim catismasinin temelinde genellikle yanlis anla-
malar, mesajin yanlis ifade edilmesi veya alinmasi, farkli iletisim tarzlari veya beklentiler gibi sorunlar yatar
(Uzuntas, 2013).

William Wilmot ve Joyce Hocker'in iletisimde ¢atismanin temellerini inceledigi ve gesitli catisma ¢ozme
stratejilerini ele aldgl “Interpersonal Conflict" adli eser konunun teorik cerceveleri ve pratik uygulamalar
bir araya getirerek okuyuculara ¢atismalari anlama ve yonetme konusunda degerli bir kaynak sunmaktadir.
Yine Kenneth 0. Gangel ve Samuel L. Canine tarafindan yazilan “Communication and Conflict Management
in Churches and Religious Organizations” adli eser de dini organizasyonlardaki iletisim catismalarini ele
alir. Gangel ve Canine, dini liderlerin ve kuruluslarin iletisimde yasadigi zorluklari inceler ve ¢oziim onerileri
sunar. Bu calisma, iletisim catismalarinin dini ve ruhsal baglamdaki 6zel yonlerini ele almistir. Lindsey M.
Holmgren tarafindan yayinlanan makale ¢alismasi ise ¢catisma ¢ozme siirecinde iletisimin onemini vurgula-
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maktadir ve etkili iletisim stratejilerini arastirmistir. Makale, iletisim becerileri ve catisma ¢ozme teknikleri
arasindaki iliskiyi agiklamasi bakimindan énemli bir calismadir.

ilgi Catismasi

ilgi catismasi, bir bireyin ya da grupun, bir amac ya da hedef iizerinde odaklanmak yerine bircok farkli
amag veya hedef arasinda boliinmiis olmasi durumunu ifade etmektedir (Ergiil, 2012). Bu durumda, birey ya
da grup, farkli hedefler arasinda secim yapmakta zorlanarak enerji, zaman kaybina ugrayabilmektedir. ilgi
catismasi, bircok farkli faktérden kaynaklanabilmektedir. Ornegin, kisinin farkli sorumluluklari veya gorev-
leri arasinda denge kuramamasi, farkli projeler veya amaglar lizerinde calisirken karsilasilan celiskiler, ya
da bireyin kisisel hedefleri ve calistigi kurumun hedefleri arasinda uyusmazlik yasamasi gibi durumlar ilgi
catismasina neden olabilir. Bu durum, bireyin veya grubun performansini olumsuz etkileyebilmektedir. ilgi
catismasinin sonucunda kisi giderek daha az motivasyon ve enerji hissedebilmekte, is yerinde stres ve
gerginlik yasayabilmekte, karar verme siireclerinde zorluklar yasayabilmekte ve verimliligi diisebilmektedir.
Ayni sekilde, grup calismalarinda da ilgi catismasi, takim uyumunu bozabilmekte ve is birligi gliciini azalta-
bilmektedir (Sendur, 2006). ilgi catismasinin 6niine gecmek veya yonetmek icin bazi stratejiler kullanilabilir.
Oncelik belirleme, zaman yonetimi becerilerinin gelistirilmesi, iletisim ve koordinasyonun giiclendirilmesi
gibi adimlar, ilgi catismasini azaltmaya yardimci olabilmektedir. Ayrica kisinin ve kurumun hedeflerinin ve
degerlerinin uyumlu olmasi i¢in caba gosterme, etkili planlama yapma ve gereksiz gorevleri azaltma gibi
yaklasimlar da ilgi catismasini 6nlemeye katki saglayabilmektedir (Altindal, 2010).

Gii¢ Catismasi

Gli¢ catismasi, bireylerin, gruplarin veya kuruluslarin arasinda, gii¢ dengesinin bozulmasi sonucu ortaya
¢tkan karmasik ve ¢cok yonlu bir siirectir. Glig, kaynaklarin, yetkinin ve kontroliin elde edilmesi, kullanilmasi
ve dagitilmasi ile ilgilidir. Gii¢ catismalari, bu unsurlarin paylasimi konusunda yasanan anlasmazliklar ve
rekabetler sonucunda meydana gelir. Bu catismalar, sadece kisisel veya grup i¢i dinamiklerle sinirli kalmayip,
genisleyerek kurumsal, ulusal ve hatta uluslararasi boyutlara ulasabilir. Gii¢ catismalarinin temelinde yatan
nedenler cesitlidir. Kaynak kitligi, paylasimin adaletsiz olmasi, farkli degerler ve hedefler, giic dengesizlikleri
ve sosyal adaletsizlik, bu catismalarin ana itici giicleridir. Ozellikle kaynaklarin sinirli oldugu durumlarda,
bireyler ve gruplar arasinda bu kaynaklara erisim konusunda rekabet artar. Ayni sekilde, yetki ve kontrol
miicadelesi, 6zellikle kurumsal ve siyasal alanlarda gii¢ catismalarini tetikleyen 6nemli bir faktérdir (Ut-
guoglu, A., 2002).

Gli¢ catismalarinin sonuglari, etkilenen bireyler ve gruplar icin oldukca cesitli ve genellikle olumsuz
olabilir. is birligi eksikligi, diismanlik, rekabet ve siddet, catismalarin sonucu olarak ortaya cikabilecek du-
rumlardir. Gli¢ catismalari ayrica iliskilerin zarar gormesine, taraflar arasinda giivensizlik ve ayrismalara yol
acabilir. Bu siireg, giic dengesinin siirekli olarak degismesiyle beslenen bir dongiiyii tesvik edebilir ve bu,
catismalarin tekrar eden yapisini giiglendirir (Kirel, 1997).

Gli¢ catismalarini ele almanin ve ¢ozmenin yollari ise ¢esitlidir. Etkili iletisim, is birligi ve olumlu etkilesim,
catismalarin ¢oziimiinde kilit rol oynar. Taraflarin birbirlerinin bakis agilarini anlamalari, ortak hedeflere
odaklanmalari ve karsilikli saygl gostermeleri gerekmektedir. Ayrica, adil ve seffaf kaynak paylasimi ve yetki
dagilimi politikalarinin olusturulmasi, catismalarin 6nlenmesine yardimci olabilir. Bunun yani sira, catisma
¢oziimii ve arabuluculuk gibi yontemler, taraflar arasinda uzlasma saglamak ve uzun vadeli ¢oziimler iiret-
mek i¢in kullanilabilir. Kurumlar ve toplumlar, giic catismalarini yonetmek ve ¢ozmek icin etik ilkeleri, sosyal
adaleti ve esitligi tesvik eden yaklasimlari benimsemelidir. Bu, bireylerin ve gruplarin daha adil ve dengeli
bir sekilde bir arada yasamasini saglayabilir. Bu siirecte, catismanin kok nedenlerini ele almak ve yapisal
degisiklikler yapmak da 6nem tagimaktadir. (Colak, 2008).
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Rol Catismasi

Rol catismasi, bir bireyin farkli rolleri arasinda siirekli bir catisma yasadigi durumu ifade etmektedir. Genel-
likle is yasaminda ortaya ¢ikan bu durum, bireyin sahip oldugu farkli rollere yonelik beklentilerin celismesi
sonucunda ortaya ¢ikmaktadir. Ornegin, bir calisanin hem yonetici roliinii hem de ekip tyesi roliinii tistlen-
mesi durumunda, farkli rollerin gerektirdigi beklentiler arasinda bir catisma dogabilir. Bu ¢atisma, bireyin
neyi nasil yapmasi gerektigi konusunda belirsizlik yaratir ve performansini olumsuz etkileyebilmektedir
(Basim vd., 2010).

Rol catismasi, bireyin is yasaminda stres diizeyini artirarak is tatminini azaltabilmektedir. Farkli roller
arasinda secim yapmak, bireyin zamanini ve enerjisini bolmesine neden olabileceginden verimlilik ve etkin-
lik duislisii olabilmektedir. Ayrica rol catismasi, calisanlarin is ve 6zel yasamlari arasinda denge kurmalarini
zorlastirabilmekte ve kisisel yasamda mutluluk diizeyini olumsuz etkileyebilmektedir. Rol ¢atismalarini 6n-
lemek veya azaltmak icin cesitli stratejiler kullanilabilmektedir. Oncelikle, roller arasinda tutarlilik sagla-
mak icin bireyin beklentileri ve gorevleri net bir sekilde belirlenmelidir. iletisim ve is birligi becerilerini
gelistirmek, farkli roller arasinda uyum saglamayi kolaylastirabilmektedir. Bireylerin rol catismasiyla basa
cikabilmeleri igin destekleyici bir calisma ortami saglamak da 6nemlidir (Dogan vd., 2016).

Rol catismasinin cesitli tiirleri vardir. iki ana tiir, icsel rol catismasi ve dissal rol catismasidir. icsel rol
catismasi, bireyin kendi icindeki celiskili beklentiler arasinda yasadigi catismayi ifade eder. Digsal rol catis-
masi ise, bireyin farkli gruplar veya kisiler tarafindan kendisine yoneltilen beklentiler arasindaki uyumsu-
zluktan kaynaklanir (Basim vd., 2010). Her iki tiir catisma da bireyin psikolojik rahatlik diizeyini azaltabilir
ve stres, anksiyete gibi duygusal sorunlara yol agabilir.

Rol catismasinin etkilerini hafifletmek icin onerilen stratejilerden biri, rol agcikliginin artirilmasidir. Birey-
lerin, Ustlendikleri rollerle ilgili beklentilerin net bir sekilde ifade edilmesi, rol belirsizliginin azalmasina
ve dolayisiyla catismanin hafiflemesine yardimci olabilir. Ayrica, zaman yonetimi ve onceliklendirme becer-
ilerinin gelistirilmesi, bireyin birden fazla rol arasinda etkili bir sekilde gecis yapmasina ve her bir rol i¢in
yeterli zaman ve enerji ayirmasina olanak tanir. Bireylerin rol catismasiyla basa ¢ikma kapasitesini artirmak
icin kisisel dayanikliligi ve esnekligi gelistirmek de onemlidir. Bu, stres altinda bile dengeli ve odaklanmis
kalmalarini saglar. Kendine 6zgili destek sistemlerinin olusturulmasi, 6rnegin aile, arkadaslar veya meslek-
taslarla giiclu iliskiler kurmak, bireyin rol catismasiyla basa ¢ikmasina yardimci olabilir. Kurumsal diizeyde,
isverenlerin calisanlarina esnek calisma saatleri, uzaktan calisma secenekleri ve is-yiikiiniin adil bir sekilde
dagitilmasi gibi olanaklar sunmasi, rol catismasinin azaltilmasina katkida bulunabilir. Ayrica, calisanlarin
kariyer hedeflerine ve kisisel ihtiyaglarina uygun olarak rollerin ozellestirilmesi, is tatminini artirabilir ve rol
catismasinin olumsuz etkilerini azaltabilir (Eryilmaz, 2009).

Deger Catismasi

Deger catismasi, bireyler arasinda farkli degerlerin ¢atismasi veya uyumsuzlugu anlamina gelmektedir. Her
bireyin kendine 6zgli degerleri ve inancglari vardir ve bu, bazen karsit goriislerle celisebilmektedir. Deger
catismasi, kisiler arasinda tartismali durumlara ve gerilimlere yol agcabilmektedir. Deger catismalari, birey-
lerin farkli degerleri ve hedefleri nedeniyle ortaya cikabilmektedir. Ornegin, birisi icin ailenin mutlulugu
en onemli degerken, baska biri icin kariyer veya kisisel 6zgiirlilk daha 6n planda olabilmektedir. Bu tiir
catismalar, bireyler arasindaki iliskileri ve iletisimi etkileyebildiginden deger ¢catismalarinin ¢ozilmesi igin
iletisim kurulmasi onemlidir. Bireyler, degerlerini ve neden onemsediklerini acik¢a ifade etmeli ve karsi
tarafin bakis acisini anlamaya ¢alismalidir. Empati de deger catismalarini asma siirecinde 6nemli bir rol
oynamaktadir. Kisiler, karsilikli saygi ve anlayisla birbirleriyle uyum saglamaya calismalidir (Sahin, 2013).
Deger catismalari ayni zamanda toplumsal diizeyde de ortaya ¢ikabilmektedir. Toplumda farkli degerlere

=

Human Factors in Aviation and Aerospace, 1(1), 71-92 thT 77



Havacilik Sektoriinde Duygusal Zekanin Catisma Yonetimine... £  Tasci et al., 2024

sahip olan bireyler arasinda catismalar yasanabilmektedir. Bu tiir catismalar, genellikle kultiirel, sosyal veya
politik farkliliklardan kaynaklanabilmektedir. Toplumda deger catismalarinin ¢oziimii igin hosgorii, uzlasma
ve diyalogun tesvik edilmesi 6nemlidir (Karen, 2021).

Deger catismasi, bireylerin, gruplarin veya topluluklarin deger sistemleri arasindaki farkliliklardan kay-
naklanan bir siire¢ olarak tanimlanabilir. Bu catismalar, kisisel oncelikler, etik standartlar, inanclar ve yasam
tarzlar gibi bircok alanda ortaya cikabilir. Bireysel diizeyde oldugu kadar, kurumsal ve toplumsal diizeylerde
de deger catismalari yasanabilir, bu da onlari ¢ozmek icin cesitlendirilmis stratejilerin gelistirilmesini gerek-
tirir. Deger catismalarinin temelinde, bireylerin veya gruplarin degerlerine olan derin bagliliklari yatar. Bu
baglilik, bireylerin degerlerini savunma ve koruma egilimini giliclendirir, ancak ayni zamanda farkli deger
sistemlerine agik olmayi zorlastirabilir. Catisma, 6zellikle bir birey veya grup, kendi degerlerinin digerleri
tarafindan reddedildigini veya tehdit altinda oldugunu hissettiginde siddetlenebilir (Giindogan, 2002).

Deger catismalarinin ¢oziimiinde onemli bir adim, taraflarin birbirlerinin deger sistemlerini tanima ve
anlama cabasidir. Bu, catismanin temelinde yatan deger farkliliklarini agiga cikarabilir ve taraflarin ortak
bir zemin bulmasina yardimci olabilir. Bu siireg, karsilikli saygi ve hosgorii gerektirir; ¢linkii taraflar, kendi
degerlerinin yani sira digerlerinin degerlerini de tanimak zorundadir. Cogu durumda, deger catismalarinin
¢oziimii, taraflarin karsilikli anlayis gelistirmesi ve uyum saglamasi ile miimkiindiir. Ancak, bazi durumlarda,
taraflarin temel degerlerinde uzlasma saglamasi zor veya imkansiz olabilir. Bu tiir durumlarda, catismayi
yonetmek ve taraflarin bir arada var olabilmesi icin siirdiiriilebilir ¢coziimler gelistirmek dnemlidir. (TlirniklLi,
2007).

Kurumsal diizeyde, deger catismalarini yonetmek icin seffaf iletisim politikalari, ¢esitlilige saygi ve etik
kurallarin belirlenmesi gibi yontemler kullanilabilir. Kurumlar, farkli deger sistemlerine sahip bireyleri kap-
sayacak sekilde cesitlilik ve kapsayicilik politikalari gelistirerek deger catismalarini onleyebilir veya azalta-
bilir. Toplumsal diizeyde, deger catismalarinin ¢oziimiinde diyalog ve medeni miizakere 6n plana c¢ikar.
Kiiltiirel diplomasi, egitim programlari ve topluluklar arasi etkilesim, toplumun cesitli kesimleri arasinda
anlayis ve hosgoriiyii tesvik edebilir. Bu yaklasimlar, toplum icinde deger catismalarinin bariscil bir sekilde
ele alinmasina ve ¢oziilmesine olanak tanir (Turan ve Aktan, 2008). Son olarak, deger catismalari evrensel
bir olgudur ve her kilturde, toplumda ve organizasyonda farkli bicimlerde karsimiza ¢ikar. Bu ¢atismalari
cozmek, bireylerin ve gruplarin birbirlerine karsi daha anlayisli ve hosgoriilii olmalarini gerektirir. Boylece,
farkli deger sistemlerinin bir arada var olabilecegi, daha adil ve kapsayici bir toplum insa edilebilir.

Hak Catismasi

Hak catismasi, iki veya daha fazla taraf arasinda ¢ikan anlasmazliklarin temelindeki catisma tiirlidiir. Bu
tlr catismalarda, taraflar birbirleriyle cesitli haklara sahip olma konusunda anlasmazlik yasarlar. Hak ¢atis-
malarinin birden fazla sebebi olabilmektedir. Ornegin, kaynaklarin paylasimi, miilkiyet hakki, miras pay-
lasimi gibi alanlarda ortaya cikabilir. Bu tiir ¢catisma durumlari, taraflarin haklarinin nasil taninacagi ve
¢oziimlenmesi gereken konulari icermektedir (Kuyurtar, 2006). Hak ¢atismalari genellikle hukuki siireglerle
¢oziimlenmeye calisilmaktadir; mahkeme kararlari veya anlasmalar yoluyla sonuglandirilabilmektedir. An-
cak bazi durumlarda, taraflar arasinda arabuluculuk veya uzlasma yoluyla ¢oziim bulmak da mimkiin
olabilmeltedir. Hak catismalarinin ¢oziimiinde, objektif ve adil bir yaklasimin benimsenmesi 6nemlidir.
Taraflarin haklarina saygi gosterilerek, ¢cikan anlagsmazliklarin adil bir sekilde ¢coziimlenmesi amaglanmalidir.
Bu tilir catismalarin uzun siireli olmasi durumunda, taraflar arasinda iletisim ve miizakere yontemlerinin
kullanilmasi onemli bir rol oynayabilmektedir. Boylece taraflar arasinda daha uzlasmaci bir yaklasim ben-
imsenerek, hak catismasi ¢oziime kavusturulabilmektedir. Genel olarak, hak catismalarinin adil bir sek-
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ilde ¢ozilmesi toplumsal diizenin saglanmasi agisindan énemlidir ve hukukun Ustiinliigiiniin korunmasina
yardimci olmaktadir (Senel, 2023).

Hak catismalari, bireylerin, gruplarin veya topluluklarin temel hak ve ozgiirliiklerinin taninmasi, korun-
masi ve kullanilmasiyla ilgili anlasmazliklari kapsar. Bu tiir catismalar, sadece miilkiyet veya miras gibi
maddi konularla sinirli kalmayip, ayni zamanda ifade o6zgiirliigu, egitim hakki, saglik hizmetlerine erisim gibi
temel insan haklari alanlarinda da yasanabilir. Hak catismalari, toplumsal adalet, esitlik ve ozgirliik gibi
temel degerlerle de yakindan iliskilidir (Demir, 2017). Hak catismalarinin ¢éziimiinde yasal siiregler 6nemli
bir yol olsa da bu siirecler zaman alici, maliyetli ve taraflar icin duygusal olarak zorlayici olabilir. Bu ne-
denle, alternatif ¢oziim yollarinin arastirilmasi ve tesvik edilmesi giderek daha fazla 6nem kazanmaktadir.
Arabuluculuk, uzlasma ve diyalog gibi yontemler, taraflarin birbirlerinin bakis acilarini daha iyi anlamalarini
ve karsilikli kabul edilebilir ¢oziimler iiretmelerini saglayabilir. Ayrica, hak ¢atismalarinin onlenmesi ve
coziimiinde toplumsal biling ve egitimin 6nemi biiyiiktiir. insan haklari egitimi, bireyleri haklari konusunda
bilgilendirmenin yani sira, haklarin nasil korunacagi ve savunulacagi konusunda da donatir. Bu, bireylerin ve
topluluklarin hak ihlallerine karsi daha etkili bir sekilde miicadele etmelerine ve adalet arayislarinda daha
bilincli olmalarina olanak tanir (Cifci ve Gonen, 2011). Uluslararasi diizeyde, hak catismalarinin ¢6ziimiinde
uluslararasi insan haklari hukuku ve uluslararasi kurumlar 6nemli bir role sahiptir. Birlesmis Milletler ve
diger uluslararasi orgutler, hak catismalarinin ¢oziimiinde arabuluculuk yapabilir, uluslararasi standartlari
belirleyebilir ve hiikiimetleri bu standartlara uymaya tesvik edebilir. Ayrica, uluslararasi mahkemeler ve in-
san haklari komiteleri, hak ihlalleriyle ilgili davalara bakarak, magdurlar icin adaletin saglanmasina yardimci
olabilir (Aksu ve Turhan, 2012).

Teknolojinin gelismesiyle birlikte, hak catismalarinin ¢oziimiinde yeni yaklasimlar da ortaya ¢ikmaktadir.
Ornegin, cevrimici arabuluculuk platformlari ve sosyal medya, taraflarin bir araya gelmesini, bilgi paylasimini
ve catismalarin barisgil yollarla ¢oziimiini kolaylastirmaktadir. Ancak, teknolojinin sundugu olanaklarin etk-
ili kullanilmasi icin dijital okuryazarlik ve erisim konularinda da adimlar atilmasi gerekmektedir (Cayci, ve
Cayci B. 2017).

Sonug olarak ifade edilebilir ki hak ¢atismalarinin adil ve etkili bir sekilde ¢oziilmesi, sadece bireylerin
ve topluluklarin refahi icin degil, ayni zamanda toplumsal baris ve istikrar icin de hayati oneme sahiptir.
Bu cercevede, yasal siireglerin yani sira alternatif ¢oziim yontemlerinin gelistirilmesi, toplumsal biling ve
egitimin artirilmasi ve uluslararasi is birliginin gliclendirilmesi gerekmektedir.

Catisma Yonetimi

Catisma yonetimi, bir organizasyon veya bireyler arasinda ortaya ¢ikan anlasmazlik veya ¢atismalarin etkili
bir sekilde ¢oziilmesini amaclayan bir siirectir. Catismalarin dogal olarak ortaya ¢iktigl her ortamda, catisma
yonetimi becerileri biiyiik bir 6nem tasimaktadir. lyi bir catisma yonetimi siireci, taraflar arasindaki geril-
imi azaltabilir, iletisimi giiclendirebilir ve uzun vadeli iliskilerin siirdiiriilmesine yardimci olabilir (Akkirman,
1998). Catisma ydnetimi, gesitli teknikler, stratejiler ve becerileri iceren bir siirectir. Bunlar arasinda iletisim
becerileri, empati, problem c6zme yetenekleri ve arabuluculuk gibi unsurlar yer almaktadir. ilk adim, catis-
mayi tanimak ve anlamaktir. Taraflarin ihtiyaclarini ve ¢ikarlarini anlamak, duygusal reaksiyonlari kontrol
altina almak ve diger tarafin bakis agisini anlamak ¢atismanin ¢oziilmesi agisindan olduk¢a 6nemlidir. Bir
sonraki adimda, taraflar arasinda etkili bir iletisim kurmak onemlidir. Taraflarin distincelerini ve duygularini
acikca ifade edebilmeleri, karsilikli anlayisin ve is birliginin gelismesine yardimci olur. Empati becerileri,
taraflar arasinda duygusal bir bag kurmayi saglar ve ¢oziim odakli bir yaklasimin olusturulmasina katkida
bulunmaktadir (Seval, 2006).
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Catismalar genellikle bir problem uzerinde farkli goriislerin catismasiyla ortaya ¢ikmaktadir. Bu nedenle
catisma yonetimi siirecinde problem ¢ozme becerileri de olduk¢a onemlidir. Taraflar arasinda ortak bir hedef
belirlemek, ¢oziim seceneklerini degerlendirmek ve karsilikli uzlasmaya varmak ¢atismayi ¢ozme siirecini
kolaylastirmaktadir. Ayrica, taraflarin ¢ikarlarini anlamak ve hedeflerini karsilayacak ¢oziimler bulmak da
onemlidir. Bazi catismalarda, tarafsiz bir iiglincli sahsin yardimi ve arabuluculugu gerekebilmektedir. Bir
tarafin ¢oziim onerisini sunmak veya taraflar arasindaki iletisimi kolaylastirmak arabulucunun gorevidir.
Arabuluculuk siireci, taraflarin daha sogukkanli bir sekilde catismayi ele almalarini ve karsilikli tatmin edici
bir ¢oziime varmalarini saglar (Akkirman, 1998). Son olarak, catisma ydnetimi siirecinde uzun vadeli iliski-
lerin surdirtilmesi ve catismalarin 6nlenmesi 6nemlidir. Taraflar arasinda giivenin ve is birliginin olusturul-
masl, gelecekteki ¢atismalarin azalmasina yardimci olmaktadir. Ayrica ¢atismalarin tekrarlanmamasi igin,
taraflarin catismanin temel nedenlerini analiz etmesi ve dnleyici tedbirler almasi gerekmektedir (Oktay,
2016).

Duygusal Zeka ve Catisma Yonetimi iligkisi

Duygusal zeka, bir bireyin duygusal durumlarini anlama, ifade etme, yonetme ve iliskilere uygun olarak tepki
verme yetenegidir. Catisma yonetimi ise, bireyler arasindaki farkliliklarin, anlasmazliklarin ve catismalarin
etkili bir sekilde ele alinmasini ve ¢oziilmesini saglayan bir beceridir. Duygusal zeka ile catisma yonetimi
arasinda ise onemli bir iliski bulunmaktadir. Duygusal zeka, 6zellikle duygusal durumlari anlama ve yonetme
becerisi sayesinde catisma yonetimine blyiik bir katki saglamaktadir. Duygusal zeka sahibi bir birey, duy-
gusal durumlarini fark ederek nedenlerini anlamaya calisir ve bu sayede catismalarin altinda yatan gercek
sorunlari tespit edebilir. Ayrica duygusal zeka, bireylere duygusal tepkilerini kontrol etme ve yonlendirme
becerisi kazandirmaktadir. Bu da ¢atisma aninda duygusal patlamalarin oniine gecer ve daha sakin, yapici
bir sekilde ¢6ziim bulmayi miimkiin kilmaktadir (Ozdemir ve Ozdemir A., 2007).

Catisma yonetimi bireyler arasindaki farkliliklarin ve anlasmazliklarin etkili bir sekilde yonetilmesini
hedeflemektedir. Duygusal zeka sahibi bir birey, catisma aninda duygusal kontroliinii kaybetmez ve catis-
manin taraflarini daha iyi anlamaya calisir. Empati yetenegi sayesinde, karsi tarafin duygusal durumunu
anlamaya calisir ve bu sayede daha etkili iletisim kurabilir. Ayrica duygusal zeka, ¢atismanin ¢oziimii igin
alternatif ¢oziim yollarini da gérmeyi saglar ve bu sayede daha yaratici ve inovatif ¢oziimler iiretebilir. Duy-
gusal zeka ve catisma yonetimi arasindaki iliski, calisma ortaminda da biiyiik bir dneme sahiptir. Clinkii
is yerlerinde catismalarin etkili bir sekilde yonetilebilmesi, ¢alisanlarin motivasyonunu ve verimliligini
olumlu yonde etkilemektedir. Calisanlar, duygusal zeka sayesinde duygusal tepkilerini kontrol edebilir ve
is yerindeki catismalara daha yapici bir sekilde yaklasabilir. Ayrica duygusal zekanin ¢alisanlar arasindaki
iliskileri giiclendirme ve duygusal destek saglama yetenegi de catisma yonetimine katki saglamaktadir (Oz-
cihan, 2015).

Literatiirde duygusal zeka ve catisma yonetimi iliskisini ele asan pek ¢ok calisma mevcuttur. Baron'un
1997°de yapilan calismasina gore, duygularin ¢ogu catisma durumunun sonuglari iizerinde 6nemli bir etkiye
sahip oldugu belirtilmistir. Lee (2003) tarafindan aktarildig lizere, tiim catismalar, fonksiyonel olsun ya da
olmasin, duygusal bir 0z tasir. Bunun nedeni, ¢atismalarin bireylerin veya gruplarin amaglarina karsi al-
giladiklar tehditten kaynaklanmasidir. Jordan ve Troth (2004) ise, her iki tarafin da duygularini uygun sek-
ilde yonetmeden bir ¢catismayi etkin, yaratici ve iiretken bir sekilde yonetmenin miimkiin olmadigini vur-
gulamislardir.

Cherniss ve Alder (2000), catisma ydnetimi siirecinin, bireysel farkindalik, kendine giiven, 6z kontrol,
empati ve orgiitsel farkindalik gibi duygusal zeka ile iliskili becerilere dayandigini belirtmistir. Bu beceri-
lerin, bireylerin ve gruplarin ¢atisma durumlarini daha basarili bir sekilde yonetmelerine olanak sagladigina
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dikkat ¢ekmislerdir. Bodine ve Crawford (1999) ise “Development Emotional Intelligence” isimli eserlerinde,
duygusal zekanin unsurlarinin catisma yonetimi stratejilerinin etkili bir sekilde uygulanabilmesi icin kritik
oneme sahip oldugunu vurgulamislardir. Lee (2003) bu goriisleri destekleyerek, duygusal zekanin gatisma
yonetimindeki roliinlin altini ¢izmis ve bu yetkinliklerin, catismalarin daha yaratici ve yapici bir bicimde ele
alinmasini sagladigini belirtmistir (Lee, 2003).

Calismalar duygusal zeka ve catisma yonetimi stratejileri arasindaki iliskinin karmasik ve cesitli oldugunu
gostermektedir. Ivshin’in 2001'deki arastirmasi, duygusal zeka ile herhangi bir catisma stratejisi arasinda an-
lamli bir iliski bulunmadigini one siirerken, Malek’in 2000 yilindaki calismasi tam tersine, isbirlik¢i catisma
yonetimi stratejisi ile duygusal zeka arasinda istatistiksel olarak anlamli bir baglanti oldugunu gostermistir.
Duygusal zekanin, ¢ocukluktan itibaren sabit olmayip, biiylimeyle birlikte gelisebilecegi ve 6grenilebilecegi
(Goleman, 1995), ayni zamanda artan kendine giiven ve duygusal farkindaligin bireylerin catisma yonetimi
yeteneklerini giiclendirebilecegi belirtilmistir (Lee, 2003).

Rahim ve Psenicka’nin 2002°de 7 farkli iilkede gerceklestirdigi calisma, 6zellikle ABD'de duygusal zekanin
cesitli boyutlari arasinda ve bu boyutlarin catisma yonetimi stratejileri ile olan iliskisini detayli bir sekilde
incelemistir. Bu calisma, duygusal zekanin bireylerin kendi duygularini yonetme, empati ve sosyal beceriler
boyutlar arasindaki pozitif iliskilerin, is birligi ve uzlasma stratejileri ile olan iliskilerini nasil etkiledigini
ortaya koymustur.

Jordan ve Troth’un 2004 yilinda yaptig calisma, takim tyelerinin duygusal zeka boyutlarindan ozellikle
kendi duygularini yonetebilme yetisi ile isbirlik¢i davranislari arasindaki pozitif iliskinin, daha yiiksek takim
performansina yol actigini bulmustur. Yu ve arkadaslarinin 2006'da Cin'de gerceklestirdikleri calisma da,
duygusal zeka skorlarinin yiiksekliginin, catisma durumlarinda isbirligi ve uzlasma stratejilerinin kullanil-
masi ile iliskili oldugunu, ozellikle empati ve kendi duygularini yonetme boyutlarinin bu stratejilerdeki
degisimi buyiik olclide agikladigini gostermistir.

Diger taraftan, Barry ve Friedman, Davidson ve Greenhalgh, ve Singer gibi akademisyenlerin yaptigi calis-
malar, negatif duygularin isbirlik¢i catisma yonetimi stratejisi ile olan negatif iliskisini incelemistir. Son
olarak, Lauterbach’in 1991'deki ¢alismasi, kisiler arasi catismanin stres diizeyi yuksek gruplarda daha fazla
oldugunu ve daha fazla ol¢iide negatif duygularla iliskili oldugunu ortaya koymustur. Bu genis calisma yel-
pazesi, duygusal zeka ve catisma yonetimi arasindaki iliskinin hem karmasik hem de ¢ok boyutlu oldugunu
gostermektedir (Lee, 2003).

Duygusal Zeka ve iletisim

Duysgusal zeka, bireylerin duygularini anlama, yonetme ve diger insanlarla etkili bir sekilde iletisim kurma
becerisi olarak tanimlanir. Bu zeka tiirdi, insanlarin duygusal durumlarini anlayabilmelerini, kendi duygusal
tepkilerini kontrol edebilmelerini ve baskalariyla empati kurabilmelerini gerektirmektedir. iletisim ise, in-
sanlarin duygusal zekalarini kullanarak birbirleriyle etkilesime gectigi bir siirectir. Duygusal zeka ve iletisim
birbirini tamamlayan iki kavramdir. Duygusal zekasi gelismis olan bireyler, iletisim becerilerini daha etkili
bir sekilde kullanabilirler. Bir bireyin duygusal zekasi yiiksek oldugunda, duygusal durumlarina uygun bir
sekilde iletisim kurabilir ve karsi tarafa duygusal anlamda daha iyi bir sekilde ulasabilir. Bu durum, saglikli
ve kaliteli iliskilerin kurulmasina yardimci olmaktadir. (Avci, 2019).

iletisim, s6zlli ve sdzsiiz olarak gerceklesebilmektedir. Sozlii iletisimde, duygusal zeka 6nemli bir rol oy-
namaktadir. Bir birey, duygusal durumunu ifade ederken, karsi tarafa nasil bir mesaj vermekte oldugunu
ve bu mesajin nasil algilanabilecegini diisiinebilmektedir. Empati yapabilmesi ve karsi tarafin duygu ve
dustincelerini anlamlandirabilmesi, iletisimin daha anlamli ve etkileyici olmasini saglamaktadir. Ayrica bir
bireyin duygusal zekasi yiiksek oldugunda, iletisimi sirasinda kontrollu bir sekilde duygusal tepkilerini ifade
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edebilir ve bu sayede iletisimdeki tansiyonu diistirebilmektedir. Sozsliz iletisimde ise beden dili, jestler,
mimikler ve tonlama onemlidir. Bir bireyin duygusal zekasi yiiksek oldugunda, karsi tarafin beden dilini
okuyabilir ve duygusal durumunu anlayabilir. Ayni sekilde, duygusal bir mesaji dogru bir sekilde iletmekigin
beden dilini ve s6zsliz iletisim araclarini etkili bir sekilde kullanabilir (Kogyigit, 2016).

Duygusal zeka ve iletisim becerileri, is hayatinda da biiylik 6nem tasimaktadir. Ekip calismalarinda, duy-
gusal zekasi yiiksek olan bireyler, diger calisanlarin duygusal ihtiyaglarini anlayabilir ve is birligi ve moti-
vasyonu artirici bir iletisim kurabilir. Duygusal zeka ve iletisim, liderlik becerilerinin gelistirilmesinde de
onemli bir role sahiptir. Bir lider, duygusal zekasini kullanarak ekibiyle iligkilerini giiclendirebilir ve calisan-
larinin performansini artirabilmektedir (Er6z, 2011).

Duygusal zekanin iletisim becerileri lizerindeki etkisi konusunda, akademik cevrelerde genis bir literatiir
bulunmaktadir. Ornegin, Mayer ve Salovey (1990) duygusal zekanin, bireylerin kendi duygularini anlama,
ifade etme ve yonetme kabiliyetini icerdigini ve bu yeteneklerin agik ve etkili iletisim icin temel oldugunu
belirtmislerdir. Onlarin ¢alismasi, duygusal zekanin ayni zamanda baskalarinin duygularini anlama ve buna
uygun sekilde tepki verme yetenegi ile iliskilendirilerek, bu becerinin karsilikli anlayis ve giivenin temelini
olusturdugunu one siirer.

Goleman (1995), duygusal zekanin iletisimdeki 6nemini daha da derinlestirerek, bireyin kendi duygularini
yonetme yeteneginin, ozellikle zorlu veya stresli iletisim durumlarinda, mesajin dogru bir sekilde iletilmesi
ve yanlis anlamalarin onlenmesi icin kritik oldugunu vurgular. Ayrica, Goleman empati yeteneginin, bireyin
karsisindaki kisinin bakis acisini anlamasina ve duygusal olarak destekleyici bir sekilde yanit vermesine
olanak tanidigini belirtir.

Bar-On (1997), duygusal zekanin sozsiiz ipuglarini, viicut dili ve tonlamayi dogru bir sekilde yorumlama
yetenegi ile iliskili oldugunu, bu yeteneklerin iletisimin dogru anlasilmasini ve mesajlarin etkili bir sekilde
iletilmesini sagladigini ifade eder. Bununla birlikte, sosyal becerilerin duygusal zeka ile yakindan iliskili
oldugunu ve bu becerilerin bireyin sosyal durumlari okuma ve uygun iletisim stratejileri se¢me kapasitesine
katkida bulundugunu vurgular.

Parker ve arkadaslarinin (2004) calismasi, duygusal zekanin, bireylerin iletisimde daha bilingli ve duyarli
olmalarini saglayarak, daha agik, etkili ve yapici iletisim ortamlarinin olusumuna yardimci oldugunu gos-
terir. Bu ¢alisma, duygusal zekanin hem kisisel hem de profesyonel iliskilerde uyum ve etkilesimi artirma
potansiyeline sahip oldugunu ortaya koyar.

Duygusal Zeka ve Liderlik

Duygusal zeka, kisinin duygularini anlama, kontrol etme, yonetme ve baskalarinin duygularini dogru bir sek-
ilde okuma yetenegidir. Liderlik ise, bir grup veya organizasyonu yonlendirmek ve motive etmek igin gereken
beceriler ve yeteneklerdir. Duygusal zeka ve liderlik arasinda 6nemli bir iliski vardir ve bir liderin duygusal
zekasi, etkili liderlik becerileri sergilemesini saglamaktadir. Duygusal zeka, liderlerin insanlari anlama ve
onlarla daha iyi bir iliski kurma yetenegini gelistirmektedir. Bir lider, takim {iyelerinin duygusal durumlarini
gozlemleme ve anlama becerisine sahip oldugunda, onlari daha iyi motive edebilmekte ve ihtiyaglarina daha
iyi bir sekilde yanit verebilmektedir. Duygusal zeka, liderlerin takim iiyeleri arasindaki iletisimi iyilestirme-
sine ve giiven ortaminin olusmasina yardimci olmaktadir (Delice, ve Giinbeyi, 2013).

Bir liderin, stresli veya zorlayici bir durumla karsilastiginda duygusal olarak istikrarini korumasi, etkili
kararlar almak ve takimina 6rnek olmasi agisindan 6nemlidir. Duygusal zekas! gii¢lii olan bir lider, duygusal
durumlari yonetmek icin saglam bir temele sahiptir ve bu da liderlik giiciinii ve etkisini artirmaktadir. Bir
lider, takim lyelerine destek vermek, onlari motive etmek ve duygusal olarak desteklemek icin duyarli ol-
malidir. Takim iiyeleri, liderlerinin kendilerini anladigini ve endiselerini 6nemsedigini hissettiklerinde daha
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motive olurlar ve daha verimli calisirlar (Aysel, 2006). Duygusal zeka ve liderlik arasindaki iligki, ayni za-
manda liderlerin takim iiyelerine giiven duygusunu saglamalarini da kolaylastirmaktadir. Bir lider, takiminin
giivenini kazanmak igin duygusal zekasini kullanabilmektedir. Gliven, liderlik iliskisinde temel bir unsurdur
ve takim lyeleri glivendikleri liderleri daha iyi takip eder ve onlara daha fazla sadik kalirlar. (Acar, 2002).

Duygusal zekanin liderlik lzerindeki etkisi, cesitli arastirmacilar tarafindan incelenmis ve tartisilmis
bir konudur. Goleman (1998), duygusal zekanin liderlikteki bes ana bilesenini tanimlayarak liderlerin
basarisinda duygusal zekanin kritik bir faktor oldugunu 6ne sirmistur. Bu bilesenler kendini tanima, 6z-
motivasyon, duygusal diizenleme, empati ve sosyal becerilerdir. Goleman'a gore, bu becerilere sahip liderler,
takimlarini daha etkili bir sekilde yonetebilir ve motivasyonlarini artirabilir.

Bass ve Avolio (1994), doniisiimcii liderlik modeli iizerine yaptiklari ¢alismada, liderlerin duygusal
zekalarinin, takipgileriyle kurduklari iliskilerde onemli bir rol oynadigini bulmuslardir. Duygusal zeka, lider-
lerin takipgilerinin duygusal ihtiyaglarini anlamalarina ve onlara ilham verici bir sekilde yanit vermelerine
olanak tanir, bu da daha yiiksek performans ve memnuniyet seviyelerine yol acar.

Bar-On (2006), duygusal zeka ve liderlik arasindaki iligkiyi incelerken, duygusal zekanin liderlerin karar
verme siireclerinde, stres yonetiminde ve takimlariyla etkili bir sekilde iletisim kurmalarinda onemli bir
etken oldugunu vurgulamistir. Bar-On’un ¢alismasi, duygusal zekanin liderlik basarisinda onemli bir yor-
dayici oldugunu gostermektedir.

Northouse (2018), liderlik teorileri ve uygulamalari lizerine yaptigl genis kapsamli incelemede, duygusal
zekanin liderlerin kendilerini ve baskalarini nasil yonettikleri agisindan temel bir yetkinlik oldugunu belirt-
mistir. Northouse, duygusal zekanin, liderlerin takipgilerinin duygusal durumlarini anlama ve uygun sekilde
yonlendirme yeteneklerini gelistirdigini ve bu sayede daha etkili liderlik yapmalarini sagladigini ifade et-
mistir.

Duygusal Zeka ve Takim Calismasi

Duygusal zeka, sosyal iliskilerde ve takim calismasinda biiyiik 6neme sahiptir. Takim calismasi, bir grup in-
sanin ortak bir hedefe ulasmak igin birlikte calismasidir. Bu siirecte duygusal zeka, takim iiyelerinin birbir-
leriyle iyi iliskiler kurmasina, iletisimde etkili olmasina, empati yapmasina ve ¢atismalari ¢ozmek icin uygun
stratejileri kullanmasina yardimci olmaktadir. Duygusal zeka, bir takimin basarisi icin biiyiik bir etken olarak
one ¢ikmaktadir. Takimda duygusal zekaya sahip olan bireyler, diger liyelerin duygusal ihtiyaclarini anlar ve
onlara destek olurlar. lyi bir iletisim ve giiven ortami saglamak icin duygusal zeka, takim tiyelerinin duygusal
durumlarina dikkat etmelerini ve empati yapmalarini saglamaktadir. Bu sayede takim uyeleri, birbirlerine
daha kolay anlasabilirler ve catisma durumunda daha olumlu bir sekilde ¢6ziim bulabilirler (Acaray vd.,
2019).

Duysgusal zeka, takim calismasinda liderlik becerilerinin gelistirilmesinde de onemlidir. Bir lider, takim
tyelerinin duygusal ihtiyaclarini anlayarak onlara rehberlik edebilir ve motivasyon saglayabilir. Ayrica
duygusal zek3, liderin takim dyeleri arasinda uyum saglamasi ve takim icindeki etkilesimleri yonetmesi
konusunda da yardimci olabilir. Bir lider, duygusal zeka sayesinde takim calismasini yonetirken, her bir
iiyenin potansiyelini tanir ve onlara uygun gorev ve sorumluluklar vermelidir (Kilig vd., 2007).

Duygusal zeka, takim icerisindeki catismalarin ¢éziimiinde de 6nemlidir. Takimda farkli diisiinen ve farkli
duygusal durumlara sahip olan bireylerin ¢atismalari kaginilmazdir. Ancak duygusal zeka, bu ¢atismalarin
olumsuz sonuglar dogurmasini engelleyebilmektedir. Duygusal zekaya sahip olan bir takim {iyesi, catismayi
anlayisla karsilar, diger liyenin duygusal durumunu goz oniinde bulundurur ve yapici ¢6ziim yollari bulmayi
amaglamaktadir. Bu sayede takim, ¢atismanin iizerine yapici bir sekilde gidebilir ve daha iyi bir is birligi
ortami olusturabilir (Somuncuoglu, 2005).
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Duygusal zeka ve takim calismasi arasindaki iliski, ekip tyeleri arasindaki etkilesimlerin kalitesini ve
sonugta takimin genel performansini 6nemli 6lciide etkileyebilir. Druskat ve Wolff (2001) tarafindan yapilan
bir calisma, takimlarin etkinliginin, takim iyelerinin duygusal zeka yeteneklerine bagli oldugunu goster-
mistir. Arastirmacilar, duygusal zeka yeteneklerinin, takim ici giiveni, grup ici anlayisi ve sonuc olarak takimin
toplam performansini artirdigini belirtmislerdir.

Salovey ve Mayer (1990), duygusal zekanin, bireylerin kendi duygularini ve digerlerinin duygularini an-
lama ve yonetme yetenegi oldugunu tanimlamislardir. Bu yetenekler, takim ortaminda, ozellikle catisma
¢Oziimii, motivasyon ve stres yonetimi gibi durumlarla basa ¢ikmada kritik 6neme sahiptir. Takim Uyeleri
arasinda yiiksek duygusal zeka seviyelerine sahip olundugunda, daha iyi iletisim, daha gii¢lii takim bagi ve
daha yiiksek takim uyumu gozlemlenmistir.

Jordan ve Troth (2004), takim {yelerinin duygusal zeka yeteneklerinin, takim igindeki sosyal etkilesim
kalitesini artirdigini ve bunun da takim performansini olumlu yonde etkiledigini bulmustur. Arastirmalari,
duygusal zekanin takim ici iletisimi ve anlayisi gelistirerek takimlarin daha etkin calismasina olanak
tanidigini ortaya koymustur.

Tjosvold, Hui ve Sun (2004) ise, Cin'deki takimlar iizerinde yaptiklar calismada, duygusal zeka yetenek-
lerine sahip takim liderlerinin, takim liyeleri arasinda daha iyi bir isbirligi ve takim i¢i catismalari daha etkin
bir sekilde ¢cozme yetenegi oldugunu gostermistir. Bu, takimin genel problem ¢ozme yetenegini ve perfor-
mansini iyilestirmistir.

Havacilik Sektoriinde Catigsma Yonetimi

Havacilik sektori, diinya genelinde milyonlarca insanin giinliik seyahatlerini gerceklestirdigi ve ticaretin ko-
laylastigl onemli bir sektordiir. Ancak bu biiyiik ve karmasik sektorde zaman zaman catismalar yasanmasi
kaginilmaz olabilmektedir. Havacilik sektoriinde ¢atisma yonetimi, bu tiir catismalarin etkilerini minimize
etmek ve hizmet kalitesini korumak amaciyla uygulanan onemli bir yonetim siirecidir. Catismalar, havacilik
sektoriinde bircok farkli alani etkileyebilmektedir. Ornegin, yolcu memnuniyetsizligi, personel arasindaki
anlasmazliklar, havayollari arasindaki rekabet, miilkiyet ve yonetimle ilgili sorunlar gibi konularda catis-
malar yasanabilmektedir (Atalay, 2019).

Bu tiir catismalar, sektoriin itibarini zedeleyerek, operasyonlari aksatmakta ve hatta emniyeti riske ata-
bilmektedir. Bu nedenle catisma yonetimi, havacilik sektoriinde hayati bir 6neme sahiptir. Havacilik sek-
toriinde catisma yonetimi icin cesitli stratejiler uygulanabilmektedir. Oncelikle, catismalarin dnlenmesi icin
proaktif yaklasimlar benimsenmelidir. Bunun igin, taraflar arasinda etkili iletisim kanallar olusturulmali,
beklentiler acik bir sekilde ifade edilmeli ve catisma potansiyeli olan konular belirlenerek onleyici onlemler
alinmalidir. Ancak ¢atismalarin tamamen engellenememesi durumunda ise etkili catisma yonetimi strateji-
leri devreye girmelidir. Oncelikle catismanin kdkenine inilmeli ve taraflarin ¢ikarlari, ihtiyaclari ve endiseleri
anlasilip belirlenmelidir. Ardindan tarafsiz bir araci veya arabulucu gorevlendirilerek taraflar arasinda
iletisimi ve miizakereleri yonetmesi saglanmalidir. Bu siiregte, adil ve dengeli bir ¢oziim bulmak icin objektif
kriterler kullanilmali, taraflarin goriisleri dinlenmeli ve ¢ikarlarini korumak igin en iyi ¢ozim aranmalidir
(Atalay, 2019). Catismalarin etkili bir sekilde yonetilebilmesi icin havacilik sektoriindeki tiim paydaslarin
destegi ve isbirligi buyiik onem tasimaktadir. Havayolu sirketleri, havaalanlari isletmeleri, calisanlar, yolcular
ve ilgili diger taraflar arasindaki isbirligi, catismalarin ¢oziimi icin onemli bir faktordiir. Paydaslar arasinda
duizenli iletisim ve egitim programlari diizenlenmeli, catisma yonetimi politikalari olusturulmali ve isbirligi
icin ortak platformlar kullanilmalidir (Erdagve Yaslioglu, 2020).

Havacilik sektoriinde catisma yonetimi, yiiksek stres diizeyleri, emniyet endiseleri ve ¢ok kiiltiirlu ¢calisma
ortamlari gibi 6zglin zorluklar nedeniyle kritik bir 6neme sahiptir. Bu baglamda, sektordeki ¢atismalarin
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etkili bir sekilde yonetilmesi, hem personel hem de yolcu memnuniyetini dogrudan etkileyebilmektedir.
Smith ve Clark (2010) tarafindan yapilan bir calismada, havacilik sektdriindeki catisma yonetimi strateji-
lerinin, diger sektorlerden farkli olarak, emniyet kiiltiiriiniin giiclendirilmesi ve ¢ok kiiltiirlii anlayisin tesvik
edilmesi lizerine odaklanmasi gerektigini one siiriilmistir. Arastirmacilar, havacilik endistrisinde calisan-
larin, emniyetle ilgili endiseleri agikca ifade etme konusunda tesvik edilmesinin ve cok kiltiirlii farkindaligin
artirilmasinin, catisma ¢oziimiinde anahtar faktorler oldugunu belirtmislerdir.

Johnson ve Johnson (2015), pilotlar ve kabin ekibi arasindaki iletisimi iyilestirmeye yonelik stratejilerin,
catisma yonetiminde onemli bir rol oynadigini gosteren bir ¢alisma yayimlamislardir. Arastirmalari, etk-
ili iletisim ve isbirliginin, catisma durumlarinda ¢6zim bulma siirecini hizlandirdigini ve ekip i¢i uyumu
artirdigini ortaya koymustur. Ayrica, Fernandez ve Pitt (2013), havacilik sektdriinde catisma yonetimi uygu-
lamalarinin, personelin stres yonetimi becerilerini gelistirmeye odaklanmasi gerektigini savunmuslardir.
Calismalari, yiiksek stresli durumlarda etkili catisma ¢oziimii igin stres yonetimi egitiminin 6nemini vurgu-
lamaktadir.

Havacilikta Ortaya Cikan Catismalar

Havacilik diinyasl, hizla biiyiiyen ve gelisen bir alan oldugu icin zaman zaman cesitli ¢ikar catismalarina
ve anlasmazliklara sahne olmaktadir. Birincil catisma, havayolu sirketleri arasindaki rekabettir. Bu sektorde
faaliyet gosteren bircok havayolu sirketi, pazar paylarini artirmak ve musterilerini cekmek igin birbirleriyle
rekabet etmektedir. Rekabet, bazen fiyat indirimleriyle veya farkli hizmet kalitesi sunarak gerceklesebilmek-
tedir. Ornegin, diisiik maliyetli havayolu sirketleri, ekonomik sinif yolcular hedefleyerek, sadece temel
hizmetler sunan ve bilet fiyatlarini olabildigince diisiik tutan bir is modeli gelistirmistir. Bu durum, gelenek-
sel havayolu sirketlerinin de fiyatlarini diisiirmesine veya ek hizmetler sunarak farklilasmaya gitmesine
neden olmustur. Bu rekabet, havayolu sirketleri arasinda gerilim yaratabilmekte ve rekabet¢i bir atmosfer
olusturabilmektedir (Kogak vd., 2019).

ikinci bir catisma havayolu sirketleri ile havacilik calisanlari arasinda yasanabilmektedir. Pilotlar, kabin
memurlari ve teknisyenler gibi havacilik calisanlari, bazen daha iyi ¢calisma kosullari ve daha yiiksek maaslar
talep etmek icin havayolu sirketleriyle catisabilmektedirler. Ornegin, bir Avrupa iilkesindeki ulusal havayolu
sirketi pilotlari, daha iyi maas ve calisma kosullari talebiyle bir haftalik grev diizenlemis ve bu durum bin-
lerce yolcunun magdur olmasina neden olmustur (https://www.indyturk.com/node/628851/ya%C5%9Fam/
american-airlines-pilotlar%C4%B1-greve-evet-dedi ET: 19.04.2024). Bu tiir catismalar, sendikalarin devreye
girmesiyle daha karmasik hale gelebilir ve bazi durumlarda grev veya is durdurma eylemlerine neden ola-
bilmektedir.

Havacilikta ortaya ¢ikan bir diger catisma ise havaalani kapasitelerinin ve havayolu sirketlerine ayrilan
pistlerin sinirli olmasidir. Bir havaalaninin kapasitesi, ayni anda kag ucagin inis ve kalkis yapabilecegiyle
sinirlidir. Bu nedenle artan talep ve hizla biyiiyen havayolu sirketleriyle catismalar ortaya ¢ikabilmektedir.
Havayolu sirketleri, daha fazla ugus gerceklestirmek ve daha fazla gelir elde etmek isterken, havaalanlar
kapasiteleri nedeniyle bu talepleri karsilayamayabilmektedir(Kaynak, 2021). Ornegin, bir havayolu sirketi,
popiiler bir tatil destinasyonuna ek seferler koymak istediginde, havaalaninin zaten maksimum kapasitede
calisiyor olmasi nedeniyle talebi reddedilebilmektedir.

Havacilikta ortaya ¢ikan bir baska catisma da uluslararasi diizeyde gerceklesmektedir. Havayollari, farkli
ulkelerin hava sahalarina girmek ve havaalanlarinda faaliyet gostermek igin hiikiimetlerle cesitli miizak-
ereler yapmak zorundadir. Bu miizakerelerde bazen havayolu sirketleri ile hiikiimetler arasinda anlagmazlik-
lar ortaya cikabilmektedir. Ornegin, bir iilke, kendi havayollarini korumak amaciyla yabanci havayollarinin
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faaliyetlerine kisitlamalar getirebilmektedir. Bu durum, uluslararasi havacilik sektoriinde gerilime ve ¢atis-
malara yol acabilmektedir (Kaynak, 2021: Erge¢ ve Aykan 2023).

Catisma Yonetimi Politikalari Ornekleri

Southwest Havayollari'nin 20 Temmuz 2016’da yasadigi biiyiik teknoloji sorunu, sirket icin onemli bir kriz ani
olmustur. Olayin baslangicinda, bilgisayar sistemlerinde yasanan sorun nedeniyle online check-in, kiokslar
ve web sitesi gibi dijital hizmetler kullanilamaz hale gelmistir. Sirket, miisterilerini bilgilendirmek icin Twitter
gibi sosyal medya platformlarindan duyuru yapmistir. Ancak, sorunun ¢oziimii icin alinan onlemler basarisiz
olmus ve manuel check-in ve boarding islemleri disinda hizmet sunulamamistir. Bu teknoloji sorunu ne-
deniyle yaklasik 2000 ucus iptal edilmis ve 250.000°den fazla yolcu magdur olmustur. Miisteri memnuniyet-
sizligi, olayin sosyal medyada yayilmasiyla birlikte hizla artmistir. Bazi yolcular, sirket tarafindan saglanan
otel konaklama imkanlarindan faydalanmis ve bilgilendirilmisken, diger yolcular hicbir destek alamamis
ve gelismeler hakkinda bilgilendirilmemistir. Southwest Havayollar’’'nin miisteri hizmetleri, sosyal medya
ve operasyon ekipleri, bu kriz sirasinda biiyiik bir baski altina girmis ve CEO Gary Kelly, sirketin zararinin
yaklasik 10 milyon USD seviyelerinde oldugunu agiklamistir. Bu olay, sirketin daha once karsilasmadigi bir
kriz olmasina ragmen, miisteri memnuniyeti ve itibarini ciddi sekilde etkilemistir. Southwest Havayollari'nin
krizi ¢cozme siirecinde benimsedigi iletisim stratejileri oldukga etkili ve yenilikci bir yaklasim sergilemistir.
Southwest, krizin ilk anlarindan itibaren misterilere hizli ve proaktif bir iletisim stratejisi benimsemistir. Yak-
lasik 100 kisilik bir iletisim ekibi, sosyal medyada miisterilere dogrudan yanit vermis ve her bir miisteriden
ictenlikle ozur dilemistir. Havayolu temsilcileri, hem sosyal medya platformlari lizerinden hem de telefon
araciligiyla misterilerle iletisim kurmus ve durumu agiklamistir. Ayrica, Facebook Live gibi yenilikgi iletisim
araclari kullanilarak miisterilere canli olarak bilgi verilmistir. Sirketin ust diizey yoneticileri, yasanan olayin
detaylarini paylasmis ve ¢oziim icin atilan adimlari anlatarak misterilere nasil telafi edilecegi konusunda
bilgi vermislerdir. Bu, sirketin kriz yonetimi siirecinde seffaf ve giivenilir bir yaklasim sergiledigini goster-
mistir. Siire¢ boyunca, canli bilgilendirme hatti olusturulmus ve tim gelismeler aninda tim sosyal medya
kanallarindan yayinlanmistir. Ayrica, farkli kanallardan bilgi vermek yerine tek elden yonetilen bir web say-
fasi kullanilarak musteriler adim adim haberdar edilmistir. Southwest, kriz sirasinda sosyal medyada olum-
suz mesajlar paylasan musterilere bireysel olarak yaklasarak, onlarla iletisime ge¢mis ve sorunlarini ¢cozmek
icin yardimci olmustur. Bu, musterilere kisisel bir ilgi gosterilerek marka ve kuruma karsi glivenin artiril-
masina katkida bulunmustur. Southwest, kriz siiresince Twitter sikayetlerine yaklasik 12 dakika, Facebook
mesajlarina ise 45 dakika icinde cevap vermistir. Bu hizli geri doniisler, misterilerin endiselerini hizli bir
sekilde gidererek giivenlerini yeniden kazanmaya yardimci olmustur (Arslan, 2019).

Gecikme veya iptallerde yolcularla acik iletisim hatlari kurmak Tiirk Hava Yollari’'nin ¢atisma yonetimi
politikalarinin temel taslarindan biridir. Tiirk Hava Yollari bu yaklasimi benimseyerek miisteri hizmetleri
deneyimini gelistirmekte ve yolcularin seyahat planlar konusunda karanlikta kalmamasini saglamaktadir.
Bu yontem havayolu firmasi ile yolculari arasinda gliven insa etmektedir. Tiirk Hava Yollari, yetenekli
iletisimin catismalarin ¢oziimiinde yaratabilecegi etkinin bilincinde olarak personelini diplomatik dil kul-
lanimi ve gerilimi azaltma teknikleri konusunda egitmeye yatirim yapmaktadir. Bu egitim, personelin potan-
siyel olarak gergin durumlari zarafetle ve profesyonellikle ele almasina olanak taniyarak, islerin planlandigi
gibi gitmedigi durumlarda dahi yolcularin kendilerine deger verildigini hissetmelerini saglamaktadir. Bu tiir
bir hazirlik, olumlu bir atmosferin siirdiiriilmesi ve ¢atismalarin tirmanmasinin onlenmesi, dolayisiyla sir-
ketin itibarinin ve miisteri iliskilerinin korunmasi agisindan ¢ok 6nemlidir. (Madak ve Genel, 2022). Gergek
zamanli bilgi paylasimi icin sosyal medya ve dijital platformlardan yararlanmak, Tiirk Hava Yollari’'nin yolcu
iliskilerini yonetmek icin kullandigi bir diger temel stratejidir. Bu yaklasim, havayolunun genis bir kitleyle
hizli bir sekilde iletisim kurmasina, giincellemeler saglamasina, sorulari yanitlamasina ve endiseleri etkili
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ve erisilebilir bir sekilde ele almasina olanak tanimaktadir. Teknolojinin bu proaktif kullanimi, Tirk Hava
Yollari’'nin misteri hizmetlerinde miikemmellige olan bagliligini ve dijital ¢aga uyum saglama konusundaki
kararliligini yansitmaktadir (Diyaroglu, 2011).

United Airlines, bir kriz durumunda hizli ve empatik bir sekilde yanit vermenin 6nemini savunan poli-
tikalari ile dikkat cekmektedir. Sirket, yasanan bir kriz sonrasi hem halka agik 6ziirler yayimlamis hem de i¢
sorusturmalar ve politika gozden gecirmeleri yapmistir. Ayrica, ¢alisanlarina miisteri hizmetleri ve ¢atisma
¢ozimu konusunda ek egitimler sunarak, benzer durumlarin tekrarlanmasinin oniine gegmeye calismistir.
United Airlines, stakeholderlarla aktif iletisim kurarak, endiseleri gidermeye ve geri bildirim toplamaya
yonelik adimlar atmistir (Mavnacioglu, 2021).

Emirates Havayollari, operasyonel emniyet ve kriz yonetimi konularinda kapsamli politikalar benim-
semistir. Emniyet, sirketin temel degerlerinden biri olarak kabul edilir ve tiim operasyonlarinda onceliklidir.
Emirates, Uluslararasi Sivil Havacilik Organizasyonu (ICAO) standartlarina ve tavsiyelerine uygun bir Emniyet
Yonetim Sistemi (SMS) gelistirmistir. Bu sistem, emniyet politikalari ve hedefleri, emniyet risk yonetimi, em-
niyet glivencesi ve emniyet tesviki olmak iizere dort bilesenden olusur. Emirates ayrica, ¢calisanlarina yonelik
kapsamli emniyet iletisimi ve egitim programlari uygulayarak, her bir ¢alisanin emniyetin saglanmasindaki
sorumluluklarini anlamasini saglar (https://wam.ae/tr/details/1395302769342 ET.: 19.04.2024).

Delta Air Lines, misteri memnuniyetini ve emniyetin 6n planda tutan kapsamli bir catisma yonetimi
politikasina sahiptir. Sirket, personeline diizenli olarak catisma ¢oziimii egitimleri sunarak musteri hizmet-
lerine odaklanarak anlasmazliklari ¢6zmeye calismaktadir. Delta, miisteri sikayetlerini dikkate alarak ve
gerektiginde i¢ politikalarini gozden gecirmekte ve iyilestirmektedir (https://www.questionpro.com/blog/
tr/customer-satisfaction-survey-examples/ ET.: 20.04.2024 ).

British Airways, yolcu memnuniyetini artirmak ve anlasmazliklari ¢ozmek icin cesitli iletisim kanallar
sunmaktadir. Sirket, miisteri hizmetleri departmanlari araciligiyla hizli yanit vererek cesitli sosyal medya
platformlarinda aktif olarak misteri geri bildirimlerini takip etmektedir. British Airways, calisanlarina
catisma ¢oziimi ve miisteri iliskileri konusunda diizenli egitimler saglamaktadir (Cubukcu, 2023).

Lufthansa, musteri sikayetlerini etkili bir sekilde ele almak igin ¢esitli geri bildirim kanallari sunmak-
tadir. Sirket, musteri hizmetleri temsilcileri araciligiyla telefon, e-posta ve sosyal medya uzerinden gelen
sikayetlere hizli yanit vermektedir. Lufthansa, ¢alisanlarina gatisma yonetimi ve miisteri iligkileri konu-
larinda diizenli egitimler diizenleyerek ve emniyet standartlarini siirekli olarak gozden gecirirek iyilestirmek-
tedir (Cubukcu, 2023).

Havacilikta Ortaya Cikan Catismalarin Coziimii icin Bazi Oneriler

Havacilik sektoriindeki catismalarin ¢oziimii icin bircok yontem ve yaklasim kullanilabilir. Birincisi, iletisim
onemli bir role sahiptir. Havayolu sirketleri, havaalanlari, pilotlar ve hava trafik kontrolorleri arasinda etkili
bir iletisim agi kurulmasi gerekmektedir. iyi bir iletisim, bilgi akisini artirir, sorunlari erken tespit etmeye
yardimci olur ve ¢oziim siirecinde isbirligini gliclendirir. Ayrica havacilik sektoriinde standartlar ve yonet-
melikler blylk bir oneme sahiptir. Uluslararasi sivil havacilik kuruluslari tarafindan belirlenen standartlara
uyum, catismalarin ¢oziimiinde onemli bir adimdir. Standartlara uymayan havayolu sirketleri veya havaalan-
lari, hem giivenlik ve emniyet sorunlarina yol acabilir hem de rekabetgiliklerini olumsuz etkileyebilir (Betiil,
Aksu ve Odabas, 2021).

Havacilikta ortaya ¢ikan catismalarin ¢oziimiinde egitim de biiyiik bir 6neme sahiptir. Havayolu sirketleri,
pilotlar ve hava trafik kontrolorleri gibi tiim calisanlar, giincel ve etkili egitim programlarina katilmalidir.
Bu egitimler, kriz yonetimi, iletisim becerileri, emniyet bilinci ve ¢oziim odakli diisiinme gibi konularda
calisanlari gliclendirir ve catismalari ¢c6zmek icin gereken yetkinlikleri kazandirmaktadir. Ozellikle itfaiye-
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ciler, satrang ustalari gibi kisilerle yapilan karar almaya iliskin calismalar da aslinda havacilikta catisma
yonetiminde hangi egitim konularina agirlik verilmesine iliskin 6nemli ipuglar vermektedir (Klein, 2017).
Catisma yonetiminde bireylerin hizli ya da yavas sekilde aldiklari kararlar onlari catismayi nasil ¢ozecekler-
ine gotiirlir. Bu anlamda karar almanin gatisma yonetimiyle iliskili oldugu belirtilebilir. Klein (2017) kotii alin-
mis kararlarin onyargilardan etkilenebildigini one siirer. Havacilikta da catisma yonetiminde dnyargilardan
etkilenmenin oniine gegmek igin ozellikle kiltiirel farkindalik, bilincalti 6nyargi, ve arabuluculuk egitimleri
verilebilir.

Havacilikta ortaya cikan catismalarin ¢oziimiinde teknoloji de 6nemli bir rol oynamaktadir. Ozellikle,
havacilik sektoriinde kullanilan radar sistemleri, hava trafik kontrol sistemleri ve ucus simiilasyonlari gibi
teknolojiler, catismalarin onceden tahmin edilmesine ve etkili bir sekilde yonetilmesine yardimci olmak-
tadir. Son olarak, havacilik sektoriinde catismalarin ¢oziimiinde isbirligi ve uyum da biiyiik bir 5neme sahip-
tir. Havayolu sirketleri, havaalanlari ve diger paydaslar arasinda giiglii bir isbirligi ve isbirligi kiiltiirliniin
olusturulmasi, ¢atismalarin ¢oziimiinde buyik bir fark yaratabilir. Ayrica, sektordeki tim paydaslarin ayni
amaglar dogrultusunda bir araya gelerek ortak ¢ozlimler liretmesi, catismalarin ortadan kaldirilmasina katki
saglar. Havacilikta ortaya cikan catismalarin ¢oziimii, karmasik bir siire¢ olabilir. Ancak, etkili iletisim, stan-
dartlara uyum, egitim, teknoloji ve ishirligi gibi onemli faktorlerin dikkate alinmasi, catismalarin ¢oziimiinde
onemli bir adimdir. Havacilik sektoriinde catisma yonetimi ve ¢oziimiine stratejik bir yaklasim benimsen-
mesi, hem sektoriin biiyiimesini devam ettirmesine hem de yolcularin emniyetli ve kaliteli bir seyahat
deneyimi yasamasina olanak saglar (Karcioglu ve Kahya, 2011: Aksu ve Odabas, 2021).

Sonug ve Oneriler

Bu calismada duygusal zekanin catisma yonetimine etkisi havacilik sektorii ornegi lizerinden incelenmistir.
Elde edilen bulgular, duygusal zekanin iletisim, liderlik ve takim calismasi gibi alanlarda ¢atisma yonetimine
onemli katkilarda bulundugunu gostermektedir. Havacilik sektoriinde meydana gelen ¢atismalarin, 6zellikle
emniyet ve is stirekliligi agisindan kritik oldugu goz oniine alindiginda, duygusal zeka becerilerinin etkin bir
sekilde kullanilmasinin sektordeki basariyi artirabilecegi ortaya ¢ikmaktadir.

Yapilan incelemeler, duygusal zekanin ozellikle iletisim, liderlik ve takim calismasi konularinda
catisma yonetimine olumlu etkiler sagladigini géstermektedir. iletisim catismalarinin daha etkili bir sek-
ilde ¢oziilmesi, duygusal zeka becerileri sayesinde miimkiin olabilmektedir. Ayrica havacilik sektoriindeki
catismalarin cesitli tiirlerinin, duygusal zekanin kullanilmasiyla daha saglikli bir sekilde yonetilebilecegi
goriilmektedir. Bu durum, sektordeki profesyonellerin duygusal zeka gelisimine odaklanmanin, catismalarin
etkili bir sekilde ¢oziilmesine ve sektor performansinin artmasina olanak taniyabilecegini ortaya koymak-
tadir.

Bu sonuclar havacilik sektoriinde catisma yonetimi pratigini giiclendirmek ve duygusal zekanin bu alan-
daki etkilerini daha iyi anlamak icin rehberlik edici bir rol oynamaktadir. ileriye doniik calismalarda, bu
bulgularin temel alinarak daha detayli arastirmalarin yapilmasi ve havacilik profesyonellerine yonelik duy-
gusal zeka egitim programlarinin gelistirilmesi onerilebilir. Bu calisma ayrica su onerileri sunmaktadir:

« Havacilik profesyonelleri icin duygusal zeka egitim programlari diizenlenmelidir. Bu programlar, duygusal
farkindalik, empati, stres yonetimi gibi temel becerileri giiclendirmeye odaklanmalidir.

« Havacilik sektoriinde sik¢a yasanan ¢atisma tiirleri belirlenerek, bu catismalarin onceden tanimlanmasini
saglayacak onleme stratejileri gelistirilmeldir.

- Liderlik pozisyonundaki profesyoneller, duygusal zeka ve etkili iletisim becerilerini gelistirmeye odak-
lanacak liderlik programlarina katilmalidir.
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« Havacilik sektoriinde catisma ¢oziimi konusunda uzmanlasmis mediatorlerin yetistirilmesine yonelik
egitim programlari diizenlenmelidir.
« Havacilik profesyonellerinin duygusal zeka diizeylerini belirlemek icin ol¢lim ve degerlendirme araclan

kullanilmalidir.

+ Havacilik sirketleri, catisma durumlarinda takip edilecek net protokoller olusturmalidir.
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Language serves as a critical tool for communication in the aerospace and aviation industries, where clarity and intelligibility
are paramount for safety. This article explores the profound influence of language in these fields, emphasizing the necessity
for high communication standards among professionals such as astronauts and pilots. The International Space Station
mandates English. English is also the official language of commercial aviation because of the historical miscommunications
that have led to catastrophic outcomes. The current article highlights the stringent English proficiency requirements set by
the International Civil Aviation Organization (ICAQO), necessitated by past accidents attributed to miscommunication. Fur-
thermore, the role of accents in communication barriers which significantly impact the clarity of interactions, particularly
in high-stakes environments, is presented. The aerospace industry has seen instances where miscommunications, often
accentuated by linguistic differences, have compromised missions and safety. This article advocates for the integration
of speech-language pathology into training programs to enhance intelligibility and mitigate communication-related acci-
dents. It suggests that speech-language pathologists could offer crucial interventions in accent modification, potentially
increasing safety by improving communication clarity across the aerospace and aviation industries.

Dil, aciklik ve anlasilirligin glivenlik igin cok dnemli oldugu uzay ve havacilik endUstrilerinde iletisim igin kritik bir arag olarak
hizmet eder. Bu makale, astronotlar ve pilotlar gibi profesyoneller arasinda yiksek iletisim standartlarinin gerekliligini vur-
gulayarak, dilin bu alanlardaki derin etkisini arastirmaktadir. Uluslararasi Uzay istasyonu’nda ingilizce zorunludur. ingilizce
ayni zamanda, felaketle sonuclanan tarihsel iletisimsizlikler nedeniyle ticari havaciligin da resmi dilidir. Bu makale, Ulus-
lararasi Sivil Havacilik Orgiitii (ICAO) tarafindan belirlenen ve gecmiste yasanan kazalarin iletisimsizlige atfedilmesinden
kaynaklanan kati ingilizce yeterlilik gerekliliklerini vurgulamaktadir. Ayrica, ozellikle yiiksek riskli ortamlarda etkilesimlerin
netligini onemli olclide etkileyen iletisim engellerinde aksanin roli sunulmaktadir. Havacilik ve uzay endustrisi, genellikle
dilsel farkliliklarla vurgulanan iletisimsizliklerin misyonlari ve glivenligi tehlikeye attigi orneklere tanik olmustur. Bu makale,
anlasilabilirligi artirmak ve iletisimle ilgili kazalari azaltmak icin dil ve konusma patolojisinin egitim programlarina entegre
edilmesini savunmaktadir. Dil ve konusma terapistlerinin aksan modifikasyonu konusunda onemli midahalelerde bulun-
abilecegini ve havacilik ve uzay endustrilerinde iletisim netligini artirarak guvenligi potansiyel olarak artirabilecegini one
surmektedir.
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A Review: Accent Modification in Aerospace and Aviation

Language is the very thread that connects human beings. Without language, one would have no way to com-
municate wants, needs, request help, or express complex ideas and theories. Many extraordinary theories
have led to human and scientific progression within the aerospace and aviation industries. These advance-
ments are remarkable and have captured the world’s attention and admiration for generations. Advance-
ment in aerospace and aviation is growth for humankind and vice versa human progression and betterment
is growth for the aerospace and aviation industries.

The aviation and aerospace industries require their professionals, such as astronauts and pilots, to speak
with a high level of intelligibility. This is so they are understood by crew and support professionals over
an intercom or via radiotelephony. Being understood during an emergency is of the utmost importance for
astronauts, who must work together quickly and efficiently. For this reason, language protocols are required
for those speaking via an intercom system. An example is an astronaut speaking during a spacewalk with
those housed within the International Space Station (ISS). While the most common languages used in space
are English, Chinese and Russian, English is the mandated official language used on the ISS. English is also
the mandated language of commercial aviation.

Within aviation, the Federal Aviation Administration (FAA) closely follows the International Civil Aviation
Organizations (ICAO) English Proficiency Descriptors (FAA, 2020 & ICAO, 2010). These requirements were cre-
ated secondary to the repeated tragic loss of life over what was attributed to either air traffic controllers
(ATCs) inability to understand the pilot’s English or the pilot’s failure to understand the English used by ATCs.
Therefore, all pilots, regardless of their home culture, must be deemed English proficient in order to obtain
the commercial pilot’s license. Pilots must be ready to speak with other pilots in the airspace. For example,
a pilot may need to urgently communicate and report an Unidentified Flying Object (UFO) in the immediate
airspace. Ultimately, one airline captain’s voice will speak on behalf of thousands of passengers throughout
their career.

Within the aerospace industry, those participating in spaceflight must be fully intelligible when they
speak. In fact, crew stationed on the ISS are no strangers to miscommunications and adhere to mandated
spaceflight language protocols developed by the National Aeronautics and Space Administration (NASA).
These language protocols have expanded since the 1975 Apollo-Soyuz Test Project where Russian and Amer-
ican astronauts struggled to adequately communicate, despite intensive language training (Ansdell, 2011).
When communication is successful, incredible achievements are accomplished. A few notable examples of
human aerospace advancements include: the first human space flight, the first communication satellite, and
breaking the sound barrier. Clear and effective communication is the fundamental aspect in all of these
great advancements for humankind.

While these sister fields thrive off of effective and clear communication, errors have been costly and of
historical importance. Communication failure on the ISS may result in catastrophic safety errors. Further-
more, in an investigation regarding the issues affecting space crew performance on the ISS, it was noted
that 17 miscommunications or misunderstandings had had a high impact on the overall ISS mission (Santy
et al., 1993). Additionally, Kanas (1998) noted that the second major psychosocial issue that affected crew
performance was language and dialect variations, where communication was hindered. Additionally, it was
also reported that in a survey of 54 astronauts, all 54 felt it was important for every astronaut to be fluent in
a common language and over half of those indicated language fluency was significantly important (Kelly &
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Kanas, 1992). It was further noted, “Linguistic differences can lead to crew miscommunication, which espe-
cially may be problematic during crises and emergencies, where confusion exists and the need for prompt
integrated crew response is paramount” (Kanas, 1998, p. 354). It is interesting to note that astronauts who
were also highly trained pilots had rated communication as more important than others who were not pilots
during space missions (Kanas, 1998). Thus, those who had already worked within the aviation industry were
already exposed to the disastrous consequences when miscommunications occur.

Housed within language is the often-overlooked domain of intelligibility or the ability to be understood
easily by a listener. One can have superb language skills, but they may see negative consequences presented
by limits on relationships and work opportunities if they are unintelligible. It is difficult to communicate with
someone who is hard to understand. Prospective pilots and astronauts may have accents that interfere with
intelligibility. Accents consist of traits carried over from a native language to the learned foreign language.
An accent is a “unique mode of pronunciation common to a particular nation, locality, or region” (Freystein-
son et al., 2017, p. 300). When English is a second language, accented speech may challenge the communica-
tive partner’s understanding, which may negatively affect one’s professional and personal careers. Carlson
and McHenry (2006) found that accent directly affects employability. Speakers of a mainstream dialect or
language may be viewed as competent speakers by the rest of the group members. Conversely, speakers
whose speech patterns differ from that of the mainstream language may be negatively perceived by others.
Speakers who present with similar speech characteristics as the listener are rated higher in socio-economic
and social status, intelligence, and competence (Carlson & McHenry, 2006).

Miscommunication affects every industry. Catholic priests who move to English speaking nations strug-
gle with being understood when giving a sermon to their parishioners (Gautier & Do, 2018). According to
Freysteinson et al. (2017), “In 1999, the Institute of Medicine in the Paper To Err is Human recognized commu-
nication failure as a key contributing factor to the sentinel events that caused the death of almost 100,000
individuals annually” (p. 299). Moreover, Freysteinson et al. (2017) reported that ineffective communication
occurring within the healthcare industry might happen when healthcare workers present with strong ac-
cents, either regional or foreign. In recent years, the medical industry has moved to electronic medical
records systems, such as EPIC, where physician orders are placed within the computer system and read and
released by the nurse. However, this would not work in the aerospace or aviation industries. One needs to
stand ready to verbalize the current emergent situation.

The Federal Aviation Administration (FAA) in the United States has spent a considerable and solid effort
into researching the principle causes of aviation accidents. These accidents cost the American Aerospace
industry $1.64 to $4.64 billion annually (Sobieralski, 2013). How big is this modern-day problem? It is massive.
A whopping 75% of aviation accidents result from human error (Kharoufah, Murray, Baxter, & Wild, 2018). Of
those accidents, 60% stem from communication errors (Archer, 2015). The FAA concluded that pronunciation
and accented speech affects Air Traffic Control’s ability to understand more than radio quality (Prinzo et al.,
2010). These causes of miscommunications between ATC and commercial pilots are the principal cause of
costly incidents (Prinzo et al., 2010, Reports 1-6).

The Air Traffic Controller’s (ATCs) use of English is just as crucial as pilots’ English. ATCs are mandated
by ICAO law to use English in all communications with pilots, regardless of native language or the native
language of the airspace one is flying in. In a study funded by the FAA, Prinzo et al. reviewed an investigation
by Tiewtrakul and Fletcher (2010) that examined fatal accidents that had occurred when Taiwanese ATC and
native English-speaking pilots had trouble communicating. After a lengthy investigation and obtaining the
audiotapes of communicative exchanges between ATCs and pilots, they found that “the controllers’ accent
influenced their English pronunciation to the point that the foreign pilots were at a disadvantage under-
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standing clearances, as evidenced by differences in the number of readback errors, request for repeats, and
failures to respond” (Prinzo et al., 2010, Report 6, p. 23). Another similar situation occurred in Brazil, where
controller error likely caused an accident where the pilots experienced difficulty understanding the Brazil-
ian air traffic controllers English (Prinzo et al., Report 2). The FAA investigated whether pilots and ATCs had
trouble understanding one another due to low radiofrequency and inadequate intercom equipment. They
reported, “Regardless of how frequently they experienced problems with word meanings, for them, accent,
speech rate, and pronunciation adversely affected their ability to understand word meanings to a greater
extent than radio technique and the quality of ATCs radio equipment” (Prinzo et al., 2010, Report 2, p. 31).

While it is evident that miscommunications and accents play a role in complicating missions for those
involved in space missions and cause immediate deadly safety concerns in aviation, what can these sister
industries do about safety concerns regarding clear communication? In a novel investigation by Pierson et
al., (2024) accent modification was implemented with a group of Chinese pilot candidates who were facing
dismissal from an American flight school due to English concerns, specifically difficulty being understood
when speaking with ATC. Traditionally, speech-language pathologists work with patients and clients who
experience neurodegenerative diseases, traumatic brain injuries, or pediatric disorders that affect one’s
ability to communicate effectively. The aim of speech-language pathology is to change speech patterns so
that one is understandable every time they speak. Pierson et al., (2004) demonstrated the usefulness of
the addition of speech-language pathology within the aviation industry. All participants in the investigation
graduated, returned home to China, and currently fly large international commercial airplanes. This inves-
tigation’s success may have been due in part to customization of each pilot candidate’s program stemming
from an in-depth phonetic analysis of each pilot candidate’s unique speech patterns and transference of
Mandarin Chinese characteristics when speaking in English.

There is no evidence to support that linguistic diversity within the aerospace industry is different than
that seen within modern day aviation industry. When miscommunications occur, would the addition of a
highly trained speech-language pathologist be useful to help prepare astronauts, engineers, and pilots to
communicate in English as a non-native language effectively and quickly? Schmidt & Sullivan (2003) reported
that professionals who partook in accent modification courses reported higher rates of self-confidence than
those who did not. An increase in self-confidence may be worthwhile in situations where emotions and
anxieties are heightened. Without the assistance of a speech-language pathologist, will an unintelligible
accent improve? Per Ojakangas (2013), it is unlikely as a new way of speaking is comparable to learning how
to write with the non-dominant hand. It will require someone who is trained to change speech patterns to
assist a professional with learning a new way to speak with greater intelligibility.

The presence of miscommunications in the aviation industry is ever present and growing. In 2018, the
FAA declared that accented speech was a primary cause of aviation accidents more so than radio quality
or intercom equipment (Prinzo et al., 2010, Report 2). Designated Pilot Examiners measure pronunciation
ability as part of the flight check to obtain a pilot’s license. Miscommunications complicated by accents
have historically been tied to aviation accidents and loss of life. Modern-day aviation has become and is an
international industry. Accented aviation English remains a modern-day safety issue acknowledged by the
FAA, ICAO, and those working within aviation and aerospace.

Discussion

The main contributions of this review indicate that the growing linguistic diversity seen in aviation is also
present within the aerospace industry. Aerospace has always been a multi-national enterprise, where ex-
ceptional human beings, with various linguistic backgrounds, come together with the common goal of pur-
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suing the exploration of space. Anytime individuals with diverse linguistic backgrounds come together, there
will be communication breakdowns. Professionals struggle to understand one another. There is no room
for miscommunications when a pilot is responsible for the lives of 300 passengers on the aircraft. There is
no room for miscommunications within the 1SS where the adherence to set protocols is paramount to sur-
vival. The field of speech-language pathology is focused on how to improve communication, whether that
be through treatment implementation for those struggling with disease and disorders or via accent modi-
fication where a speech therapist assists an astronaut or pilot in being capable of clearly communicating
through radiotelephony.

The speech-language pathologist can play a vital safety role in accent modification due to their educa-
tion in understanding and analyzing articulation. Speech-language pathologists, through evidence-based
practice, can increase aviation safety margins through intelligibility improvement.

Itis time these scientific fields joined efforts to make air and space travel safter more everyone involved.
A step forward for the speech-language pathologist is a step forward for everyone.
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mistakes.

Responsibility for the Editor and Reviewers

Editor-in-Chief evaluates manuscripts for their scientific content without regard to ethnic origin, gender, sexual orientation, citizenship,
religious belief or political philosophy of the authors. He/She provides a fair double-blind peer review of the submitted articles for
publication and ensures that all the information related to submitted manuscripts is kept as confidential before publishing.

Editor-in-Chief is responsible for the contents and overall quality of the publication. He/She must publish errata pages or make
corrections when needed.
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Editor-in-Chief does not allow any conflicts of interest between the authors, editors and reviewers. Only he has the full authority to
assign a reviewer and is responsible for final decision for publication of the manuscripts in the Journal.

Reviewers must have no conflict of interest with respect to the research, the authors and/or the research funders. Their judgments
must be objective.

Reviewers must ensure that all the information related to submitted manuscripts is kept as confidential and must report to the
editor if they are aware of copyright infringement and plagiarism on the author’s side.

A reviewer who feels unqualified to review the topic of a manuscript or knows that its prompt review will be impossible should notify
the editor and excuse himself from the review process.

The editor informs the reviewers that the manuscripts are confidential information and that this is a privileged interaction. The
reviewers and editorial board cannot discuss the manuscripts with other persons. The anonymity of the referees must be ensured. In
particular situations, the editor may share the review of one reviewer with other reviewers to clarify a particular point.

Peer Review

Peer Review Policies

Only those manuscripts approved by its every individual author and that were not published before in or sent to another journal, are
accepted for evaluation.

Submitted manuscripts that pass preliminary control are scanned for plagiarism using iThenticate software. After plagiarism check,
the eligible ones are evaluated by editor-in-chief for their originality, methodology, the importance of the subject covered and compli-
ance with the journal scope.

The editor hands over the papers matching the formal rules to at least two national/international referees for double-blind peer
review evaluation and gives green light for publication upon modification by the authors in accordance with the referees’ claims.

Peer Review Process

Only those manuscripts approved by its every individual author and that were not published before in or sent to another journal, are
accepted for evaluation.

Submitted manuscripts that pass preliminary control are scanned for plagiarism using iThenticate software. After plagiarism check,
the eligible ones are evaluated by editor-in-chief for their originality, methodology, the importance of the subject covered and compli-
ance with the journal scope. Editor-in-chief evaluates manuscripts for their scientific content without regard to ethnic origin, gender,
sexual orientation, citizenship, religious belief or political philosophy of the authors and ensures a fair double-blind peer review of the
selected manuscripts.

The selected manuscripts are sent to at least two national/international external referees for evaluation and publication decision is
given by editor-in-chief upon modification by the authors in accordance with the referees’ claims.

Editor in chief does not allow any conflicts of interest between the authors, editors and reviewers and is responsible for final decision
for publication of the manuscripts in the Journal.

Reviewers’ judgments must be objective. Reviewers’ comments on the following aspects are expected while conducting the review.

- Does the manuscript contain new and significant information?

- Does the abstract clearly and accurately describe the content of the manuscript?
- Is the problem significant and concisely stated?

- Are the methods described comprehensively?

- Are the interpretations and consclusions justified by the results?

- Is adequate references made to other Works in the field?

- Is the language acceptable?

Reviewers must ensure that all the information related to submitted manuscripts is kept as confidential and must report to the editor if
they are aware of copyright infringement and plagiarism on the author’s side.

A reviewer who feels unqualified to review the topic of a manuscript or knows that its prompt review will be impossible should notify
the editor and excuse himself from the review process.

The editor informs the reviewers that the manuscripts are confidential information and that this is a privileged interaction. The
reviewers and editorial board cannot discuss the manuscripts with other persons. The anonymity of the referees is important.
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Author Guidelines
Manuscript Organization and Submission

- Times New Roman 12-point and double spaced should be used.

- There is no word and page limit.

- Original research, review, meta-analysis and document analysis articles are accepted. The publication language of the journal is
English and Turkish.

- All correspondence will be sent to the first-named author unless otherwise specified. Manuscpript is to be submitted online and
it must be accompanied by a title page including information about the manuscript (see the Submission Checklist) and cover
letter to the editor. Manuscripts should be prepared in Microsoft Word 2003 and upper versions. In addition, Copyright Agreement
Form that has to be signed by all authors must be submitted.

- In-text and end-text reference format should be prepared according to APA-7 style.

- There are no limits for the number of tables and figures.

- The text should consist of the following sections; abstract (Turkish and English), extended English abstract (for the articles written
in Turkish), introduction (literature), method, results, discussion, reference list, tables and figures, appendices (when necessary).

- English and Turkish abstracts should be 200 words. For articles written in Turkish, an extended abstract in English is required. The
extended English abstract should be between 600-800 words and include introduction, method, results, and discussion titles.

- Tables and figures should be submitted as a separate document. The tables and figures should be placed in the main text, specif-
ically mentioning their number (For instance, “Table 1 should be placed here.”).

References

- Author(s) are expected to cite primary sources in their studies.
- References to articles published as Early View should be given as “publication in preparation”.
- The author(s) are responsible for the accuracy of the references. All sources should be cited in the text and listed alphabetically.

Reference Style and Format

- Human Factors in Aviation and Aerospace, adopts 7th edition of APA (American Psychological Association) style for in-text citation
and references. The rules for this style can be found at the link below:

- https://apastyle.apa.org/style-grammar-guidelines/references/examples/
Submission Checklist

Ensure that the following items are present:

- Cover letter to the editor
» The category of the manuscript
» Confirming that “the paper is not under consideration for publication in another journal”.
» Including disclosure of any commercial or financial involvement.
» Confirming that last control for fluent English was done.
» Confirming that journal policies detailed in Information for Authors have been reviewed.
» Confirming that the references cited in the text and listed in the references section are in line with APA 7.
- Copyright Agreement Form
- Permission of previous published material if used in the present manuscript
- Author Form
- Title page
» The category of the manuscript
» The title of the manuscript both in Turkish and in English
» All authors’ names and affiliations (institution, faculty/department, city, country), e-mail addresses
» Corresponding author’'s email address, full postal address, telephone and fax number
» ORCIDs of all authors
» Grant support, Conflict of interest, and Acknowledgement (if exists)
- Main Manuscript Document
» Important: Please avoid mentioning the author (s) names in the manuscript.
» The title of the manuscript both in Turkish and in English


https://apastyle.apa.org/style-grammar-guidelines/references/examples/
https://cdn.istanbul.edu.tr/file/JTA6CLJ8T5/31D821E5DC0540B988F664B795CCBED1
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» Abstract (200 words), For articles written in Turkish, an extended abstract in English is required. The extended English
abstract should be between 600-800 words and include introduction, method, results, and discussion titles.

» Keywords: 5 words in English

Body text

» References

All tables, illustrations (figures) (including title, description, footnotes)
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Amag ve Kapsam

Bu derginin birincil amaci, havacilik ve uzay bilimlerinde insan faktorleri, havacilik ve uzay psikolojisi, havacilik sektoriinde orgltsel
davranis ve ekip kaynak yonetimi konularina odaklanan calismalar yayinlamaktir. Havaciligin farkli boyutlarini ve havacilik arastirmalarini
insan faktorine vurgu yaparak iceren calismalari kabul edilmektedir. Human Factors in Aviation Aerospace, Havacilik Psikolojisi Arastir-
malari Enstitiist tarafindan yilda iki kez (Nisan ve Ekim) yayinlanan cevrimici, acik erisimli, hakemli bir dergidir. Derginin yayin dili ingilizce
ve Tirkcedir. Tirkce hazirlanan makaleler icin ingilizce genis ézet gerekmektedir. Bu dergi icin génderim (creti, yayin Ucreti veya sayfa

lcreti talep edilmemektedir.
Disiplinlerarasi gerceklestirilen yayinlar igin bilimsel bir yayin ortami sunmayi amaglayan derginin kapsami asagidaki gibidir:

Havacilik ve uzay psikolojisi
- Ekip kaynak yonetimi,
- Havacilik kaza ve olaylar,
- Havacilikta orgutsel davranis,
- Havacilik ve uzayda insan-makina etkilesimleri,
- Havacilikta insan performansi, sinirliliklar ve hatalar,
- Havacilik uzmanlarinda teknik olmayan beceri ve yetkinlikler,
-+ Havacilikta insan kaynaklari islevleri,
- Havacilik sektoriinde personel segimi,
- Havacilikla ilgili gorevlerde bilissel faktorler,
- Uzay ugusunun psikolojik saglik tzerindeki etkileri,
- Astronot ve uzay yolcularinda segim ve egitim.

Politikalar

Yayin Politikasi

Dergi yayin etiginde en ylksek standartlara baglidir ve Committee on Publication Ethics (COPE), Directory of Open Access Journals (DOA)),
Open Access Scholarly Publishers Association (OASPA) ve World Association of Medical Editors (WAME) tarafindan yayinlanan etik yayincilik
ilkelerini benimser; Principles of Transparency and Best Practice in Scholarly Publishing basligi altinda ifade edilen ilkeler igin: https://
publicationethics.org/resources/guidelines-new/principles-transparency-and-best-practice-scholarly-publishing

Gonderilen makaleler derginin amac ve kapsamina uygun olmalidir. Orijinal, yayinlanmamis ve baska bir dergide degerlendirme
sirecinde olmayan, her bir yazar tarafindan icerigi ve gonderimi onaylanmis yazilar degerlendirmeye kabul edilir. Makale yayinlanmak
lUzere Dergiye gonderildikten sonra yazarlardan hicbirinin ismi, tim yazarlarin yazili izni olmadan yazar listesinden silinemez ve yeni bir
isim yazar olarak eklenemez ve yazar sirasi degistirilemez.

intihal, duplikasyon, sahte yazarlik/inkar edilen yazarlik, arastrma/veri fabrikasyonu, makale dilimleme, dilimleyerek yayin, telif hak-
larr ihlali ve gikar catismasinin gizlenmesi, etik disi davranislar olarak kabul edilir. Kabul edilen etik standartlara uygun olmayan tim
makaleler yayindan ¢ikarilir. Buna yayindan sonra tespit edilen olasi kuraldisi, uygunsuzluklar iceren makaleler de dahildir.

intihal

On kontrolden gecirilen makaleler, iThenticate yazilimi kullanilarak intihal icin taranir. intihal/kendi kendine intihal tespit edilirse yazarlar
bilgilendirilir. Editorler, gerekli olmasi halinde makaleyi degerlendirme ya da dretim siirecinin cesitli asamalarinda intihal kontroliine
tabi tutabilirler. Yiksek benzerlik oranlari, bir makalenin kabul edilmeden once ve hatta kabul edildikten sonra reddedilmesine neden
olabilir. Makalenin tiriine bagli olarak, bunun oranin %15 veya %20°den az olmasi beklenir.

Cift Kor Hakemlik

intihal kontrolinden sonra, uygun olan makaleler bas editor tarafindan orijinallik, metodoloji, islenen konunun énemi ve dergi kapsami
ile uyumlulugu agisindan degerlendirilir. Editor, makalelerin adil bir sekilde ¢ift tarafli kor hakemlikten ge¢mesini saglar ve makale bigim-
sel esaslara uygun ise, gelen yaziyi yurtiginden ve /veya yurtdisindan en az iki hakemin degerlendirmesine sunar, hakemler gerek gordiigi
takdirde yazida istenen degisiklikler yazarlar tarafindan yapildiktan sonra yayinlanmasina onay verir.


https://publicationethics.org/resources/guidelines-new/principles-transparency-and-best-practice-scholarly-publishing
https://publicationethics.org/resources/guidelines-new/principles-transparency-and-best-practice-scholarly-publishing
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Acik Erigim ilkesi

Dergi acik erisimlidir ve derginin tim icerigi okura ya da okurun dahil oldugu kuruma Ucretsiz olarak sunulur. Okurlar, ticari amacg haricinde,
yayinci ya da yazardan izin almadan dergi makalelerinin tam metnini okuyabilir, indirebilir, kopyalayabilir, arayabilir ve link saglayabilir.
Bu BOAI acik erisim tanimiyla uyumludur.

Derginin acik erisimli makaleleri Creative Commons Atif-GayriTicari 4.0 Uluslararasi (CC BY-NC 4.0) olarak lisanslidir.

islemleme Ucreti

Derginin tiim giderleri istanbul Universitesi tarafindan karsilanmaktadir. Dergide makale yayini ve makale siireclerinin yiiriitiilmesi icrete
tabi degildir. Dergiye gonderilen ya da yayin icin kabul edilen makaleler icin islemleme Ucreti ya da gonderim Ucreti alinmaz.

Telif Hakkinda

Yazarlar dergide yayinlanan ¢alismalarinin telif hakkina sahiptirler ve ¢alismalari Creative Commons Atif-GayriTicari 4.0 Uluslararasi (CC
BY-NC 4.0) olarak lisanslidir. CC BY-NC 4.0 lisansi, eserin ticari kullanim disinda her boyut ve formatta paylasilmasina, kopyalanmasina,
cogaltilmasina ve orijinal esere uygun sekilde atifta bulunmak kaydiyla yeniden diizenleme, donlistiirme ve eserin lzerine insa etme
dahil adapte edilmesine izin verir.

Diizeltme, Geri Cekme, Endise ifadesi

Editorler, yayinlanan makalede, bulgular, yorumlari ve sonugclari etkilemeyen kiguk hatalar tespit edilirse dizeltme yayinlamayi
disinebilirler. Editorler, bulgular ve sonuclari gegersiz kilan blylk hatalar / ihlaller s6z konusu oldugunda, makaleyi geri cekmeyi
distinmelidir.

Yazarlar tarafindan arastirma veya yayini kotuye kullanmaya yonelik olasilik s6z konusu ise; bulgularin glivenilir olmadigina ve
yazarlarin kurumlarinin olayr sorusturmadigina dair kanitlar var veya olasi sorusturma haksiz veya sonugsuz goriiniyor ise, editorler
endise ifadesi yayinlamayi dustinmelidir. Duzeltme, geri cekme veya endise ifadesi ile ilgili olarak COPE ve ICJME yonergeleri dikkate alinir.

Arsiv Politikasi

Dergide yayinlanan tiim yazilarin korunmasini ve kalici olarak erisilebilir olmasini saglamak icin makaleler, ulusal bir arsiv sitesi olarak
hizmet veren ve ayni zamanda LOCKSS'in igerigi toplamasina, korumasina ve sunmasina izin veren Dergipark’ta saklanmaktadir.

Ek olarak, yazarlarin kendilerinin makalelerinin son PDF sirimini Open Archives Initiative (https://www.openarchives.org/) stan-
dartlarina uygun acik elektronik arsivlerde arsivlemeleri énerilir. Yazarlar, yayinladiklari arsiv versiyonundan, i.0. Yayinevinin dergi web
sitesinin URLsine baglanti saglamalidir.

Etik
Yayin Etigi Beyani

Human Factors in Aviation and Aerospace, yayin etiginde en yiksek standartlara baglidir ve Committee on Publication Ethics (COPE),
Directory of Open Access Journals (DOAJ), Open Access Scholarly Publishers Association (OASPA) ve World Association of Medical Editors
(WAME) tarafindan yayinlanan etik yayincilik ilkelerini benimser; Principles of Transparency and Best Practice in Scholarly Publishing
basligr altinda ifade edilen ilkeler icin adres: https://publicationethics.org/resources/guidelines-new/principles-transparency-and-best-
practice-scholarly-publishing

Gonderilen tim makaleler orijinal, yayinlanmamis ve baska bir dergide degerlendirme siirecinde olmamalidir. Yazar makalenin oriji-
nal oldugu, daha 6nce baska bir yerde yayinlanmadigi ve baska bir yerde, baska bir dilde yayinlanmak tzere degerlendirmede olmadigini
beyan etmelidir. Uygulamadaki telif kanunlari ve anlagsmalari gozetilmelidir. Telife bagli materyaller (6rnegin tablolar, sekiller veya biyiik
alintilar) gerekli izin ve tesekkirle kullanilmalidir. Baska yazarlarin, katkida bulunanlarin ¢alismalari ya da yararlanilan kaynaklar uygun
bicimde kullanilmali ve referanslarda belirtilmelidir.

Her bir makale en az iki hakem tarafindan cift kér degerlendirmeden gecirilir. intihal, duplikasyon, sahte yazarlik/inkar edilen yazarlik,
arastirma/veri fabrikasyonu, makale dilimleme, dilimleyerek yayin, telif haklari ihlali ve ¢ikar gatismasinin gizlenmesi, etik disi davranislar
olarak kabul edilir.

Kabul edilen etik standartlara uygun olmayan tim makaleler yayindan cikarilir. Buna yayindan sonra tespit edilen olasi kuraldisl,
uygunsuzluklar iceren makaleler de dahildir.


https://www.budapestopenaccessinitiative.org/read/turkish-translation/
https://creativecommons.org/licenses/by-nc/4.0/deed.tr
https://creativecommons.org/licenses/by-nc/4.0/deed.tr
https://creativecommons.org/licenses/by-nc/4.0/deed.tr
https://publicationethics.org/resources/flowcharts/complete-set-english
https://www.icmje.org/recommendations/
https://www.openarchives.org/
https://publicationethics.org/
https://doaj.org/apply/transparency/#principles-of-transparency-and-best-practice-in-scholarly-publishing
https://www.oaspa.org/
https://www.wame.org/
https://www.wame.org/
https://publicationethics.org/resources/guidelines-new/principles-transparency-and-best-practice-scholarly-publishing
https://publicationethics.org/resources/guidelines-new/principles-transparency-and-best-practice-scholarly-publishing
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Arastirma Etigi

Human Factors in Aviation and Aerospace arastirma etiginde en ylksek standartlari gozetir ve asagida tanimlanan uluslararasi arastirma
etigi ilkelerini benimser. Makalelerin etik kurallara uygunlugu yazarlarin sorumlulugundadir.
- Arastirmanin tasarlanmasl, tasarimin gozden gecirilmesi ve arastirmanin yurutilmesinde, butunlik, kalite ve seffaflik ilkeleri
saglanmalidir.
- Arastirma ekibi ve katilimcilar, arastirmanin amaci, yontemleri ve ongorulen olasi kullanimlari; arastirmaya katilimin gerektirdikleri
ve varsa riskleri hakkinda tam olarak bilgilendirilmelidir.
- Arastirma katilimcilarinin sagladigi bilgilerin gizliligi ve yanit verenlerin gizliligi saglanmalidir. Arastirma katilimcilarin ézerkligini
ve sayginligini koruyacak sekilde tasarlanmalidir.
- Arastirma katilimcilari gonulli olarak arastirmada yer almali, herhangi bir zorlama altinda olmamalidirlar.
- Katiimcilarin zarar gormesinden kacginilmalidir. Arastirma, katilimcilari riske sokmayacak sekilde planlanmalidir.
- Arastirma bagimsizligiyla ilgili acik ve net olunmali; ¢ikar ¢atismasi varsa belirtilmelidir.
- insan denekler ile yapilan deneysel calismalarda, arastirmaya katilmaya karar veren katilimcilarin yazili bilgilendirilmis onayi
alinmalidir. Cocuklarin ve vesayet altindakilerin veya tasdiklenmis akil hastaligl bulunanlarin yasal vasisinin onayr alinmalidir.
- Calisma herhangi bir kurum ya da kurulusta gerceklestirilecekse bu kurum ya da kurulustan galisma yapilacagina dair onay alin-
malidir.
- insan 6gesi bulunan calismalarda, “ydntem” bélimiinde katilimcilardan “bilgilendirilmis onam” alindiginin ve calismanin yapildig
kurumdan etik kurul onayr alindigi belirtilmesi gerekir.

Yazarlarin Sorumlulugu

Makalelerin bilimsel ve etik kurallara uygunlugu yazarlarin sorumlulugundadir. Yazar makalenin orijinal oldugu, daha once baska bir
yerde yayinlanmadigi ve baska bir yerde, baska bir dilde yayinlanmak tzere degerlendirmede olmadigi konusunda teminat saglamalidir.
Uygulamadaki telif kanunlari ve anlagmalari gézetilmelidir. Telife bagli materyaller (6rnegin tablolar, sekiller veya biyik alintilar) gerekli
izin ve tesekkirle kullanilimalidir. Bagka yazarlarin, katkida bulunanlarin calismalari ya da yararlanilan kaynaklar uygun bicimde kullanil-
mali ve referanslarda belirtilmelidir.

Gonderilen makalede tiim yazarlarin akademik ve bilimsel olarak dogrudan katkisi olmalidir, bu baglamda “yazar” yayinlanan bir
arastirmanin kavramsallastirilmasina ve dizaynina, verilerin elde edilmesine, analizine ya da yorumlanmasina belirgin katki yapan, yazinin
yazilmasi ya da bunun icerik acisindan elestirel bicimde gozden gegirilmesinde gorev yapan birisi olarak gorilir. Yazar olabilmenin diger
kosullarr ise, makaledeki calismayi planlamak veya icra etmek ve / veya revize etmektir. Fon saglanmasi, veri toplanmasi ya da arastirma
grubunun genel sUpervizyonu tek basina yazarlik hakkr kazandirmaz. Yazar olarak gosterilen tlim bireyler sayilan tim olgutleri karsila-
malidir ve yukaridaki olgutleri karsilayan her birey yazar olarak gosterilebilir. Yazarlarin isim siralamasi ortak verilen bir karar olmalidir.
Tum yazarlar yazar siralamasini Telif Hakki Anlasmasi Formunda imzali olarak belirtmek zorundadirlar.

Yazarlik icin yeterli olcUtleri karsilamayan ancak calismaya katkisi olan tim bireyler “tesekkir / bilgiler” kisminda siralanmalidir.
Bunlara ornek olarak ise sadece teknik destek saglayan, yazima yardimci olan ya da sadece genel bir destek saglayan, finansal ve materyal
destegi sunan kisiler verilebilir.

Butlin yazarlar, arastirmanin sonuglarini ya da bilimsel degerlendirmeyi etkileyebilme potansiyeli olan finansal iliskiler, ¢ikar catis-
masi ve gikar rekabetini beyan etmelidirler. Bir yazar kendi yayinlanmis yazisinda belirgin bir hata ya da yanlislik tespit ederse, bu yan-
lisliklara iliskin diizeltme ya da geri cekme icin editor ile hemen temasa ge¢me ve isbirligi yapma sorumlulugunu tasir.

Editor ve Hakem Sorumluluklari

Bas editor, makaleleri, yazarlarin etnik kokeninden, cinsiyetinden, uyrugundan, dini inancindan ve siyasi felsefesinden bagimsiz olarak
degerlendirirler. Yayina gonderilen makalelerin adil bir sekilde ¢ift tarafli kor hakem degerlendirmesinden gegmelerini saglar. Gonderilen
makalelere iliskin tim bilginin, makale yayinlanana kadar gizli kalacagini garanti eder.

Bas editor icerik ve yayinin toplam kalitesinden sorumludur. Gereginde hata sayfasi yayinlamali ya da dlzeltme yapmalidir.

Bas editor; yazarlar, editorler ve hakemler arasinda ¢ikar catismasina izin vermez. Hakem atama konusunda tam yetkiye sahiptir ve
dergide yayinlanacak makalelerle ilgili nihai karari vermekle yukimlidur.

Hakemler, arastirma, yazarlar ve/veya arastirmaya fon saglayanlarla cikar catismasi iginde olmamalidir. Hakemler deger-
lendirmelerinin sonucunda tarafsiz bir yargiya varmalidirlar. Gonderilmis yazilara iliskin tim bilginin gizli tutulmasini saglamali ve yazar
tarafinda herhangi bir telif hakki ihlali ve intihal fark ederlerse editore raporlamalidirlar.

Hakem, makale konusu hakkinda kendini vasifli hissetmiyor ya da zamaninda geri donis saglamasi mimkiin goriinmiyorsa, editore
bu durumu bildirmeli ve hakem slrecine kendisini dahil etmemesini istemelidir.
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Degerlendirme siirecinde editor hakemlere gozden gegirme icin gonderilen makalelerin, yazarlarin 6zel milki oldugunu ve bunun
imtiyazli bir iletisim oldugunu agikga belirtir. Hakemler ve yayin kurulu Uyeleri baska kisilerle makaleleri tartisamazlar. Hakemlerin kim-
liginin gizli kalmasina o0zen gosterilmelidir. Bazi durumlarda editorin karariyla, ilgili hakemlerin makaleye ait yorumlari ayni makaleyi
yorumlayan diger hakemlere gonderilerek hakemlerin bu slrecte aydinlatilmasi saglanabilir.

Hakam Degerlendirmesi
Hakem Degerlendirme Politikalan

Daha once yayinlanmamis ya da yayinlanmak Uzere baska bir dergide halen degerlendirmede olmayan ve her bir yazar tarafindan onay-
lanan makaleler degerlendirilmek tzere kabul edilir. Gonderilen ve dn kontroli gecen makaleler iThenticate yazilimi kullanilarak intihal
icin taranir. intihal kontroliinden sonra, uygun olan makaleler bas editér tarafindan orijinallik, metodoloji, islenen konunun énemi ve
dergi kapsami ile uyumlulugu acisindan degerlendirilir.

Secilen makaleler en az iki ulusal/uluslararasi hakeme cift tarafli kor hakemlik ile degerlendirmeye gonderilir; yayin karari, hakem-
lerin talepleri dogrultusunda yazarlarin gergeklestirdigi diizenlemelerin ve hakem siirecinin sonrasinda bas editor tarafindan verilir.

Hakem Siireci

Daha 6nce yayinlanmamis ya da yayinlanmak Uzere baska bir dergide halen degerlendirmede olmayan ve her bir yazar tarafindan onay-
lanan makaleler degerlendirilmek tzere kabul edilir. Gonderilen ve on kontroli gegen makaleler iThenticate yazilimi kullanilarak intihal
icin taranir. intihal kontroliinden sonra, uygun olan makaleler bas editér tarafindan orijinallik, metodoloji, islenen konunun 6nemi ve
dergi kapsami ile uyumlulugu agisindan degerlendirilir. Editor, makaleleri, yazarlarin etnik kokeninden, cinsiyetinden, cinsel yonelimin-
den, uyrugundan, dini inancindan ve siyasi felsefesinden bagimsiz olarak degerlendirir. Yayina gonderilen makalelerin adil bir sekilde
cift tarafli kor hakem degerlendirmesinden ge¢melerini saglar.

Secilen makaleler en az iki ulusal/uluslararasi hakeme degerlendirmeye gonderilir; yayin karari, hakemlerin talepleri dogrultusunda
yazarlarin gerceklestirdigi diizenlemelerin ve hakem siirecinin sonrasinda bas editor tarafindan verilir.

Hakemlerin degerlendirmeleri objektif olmalidir. Hakem siireci sirasinda hakemlerin asagidaki hususlari dikkate alarak deger-

lendirmelerini yapmalari beklenir.

- Makale yeni ve onemli bir bilgi iceriyor mu?

- Oz, makalenin icerigini net ve diizgiin bir sekilde tanimliyor mu?

-+ Yontem butunlukli ve anlasilir sekilde tanimlanmis mi?

- Yapilan yorum ve varilan sonuglar bulgularla kanitlaniyor mu?

- Alandaki diger calismalara yeterli referans verilmis mi?

- Dil kalitesi yeterli mi?
Hakemler, gonderilen makalelere iliskin tim bilginin, makale yayinlanana kadar gizli kalmasini saglamali ve yazar tarafinda herhangi bir
telif hakkr ihlali ve intihal fark ederlerse editore raporlamalidirlar. Hakem, makale konusu hakkinda kendini vasifli hissetmiyor ya da
zamaninda geri donls saglamasi mumkin gorinmuyorsa, editore bu durumu bildirmeli ve hakem surecine kendisini dahil etmemesini
istemelidir.

Degerlendirme surecinde editor hakemlere gozden gecirme igin gonderilen makalelerin, yazarlarin 6zel milki oldugunu ve bunun
imtiyazli bir iletisim oldugunu agikca belirtir. Hakemler ve yayin kurulu tyeleri baska kisilerle makaleleri tartisamazlar. Hakemlerin kim-
liginin gizli kalmasina 6zen gosterilmelidir.

Yazim Kurallari

Makale Hazirlama ve Gonderim

- Times New Roman 12 punto ve ¢ift satir araligi kullaniimalidir.
- Kelime ve sayfa siniri bulunmamaktadir.
- Ozglin arastirma, derleme, meta-analiz ve dokiiman analizi makaleleri kabul edilmektedir. Derginin yayin dili ingilizce ve Tiirkcedir.

- Aksi belirtilmedikge gonderilen yazilarla ilgili tim yazismalar ilk yazarla yapilacaktir. Makale gonderimi online olarak yapilmalidir.
Gonderilen yazilar, makaleyle ilgili detaylari iceren (bkz: Son Kontrol Listesi) kapak sayfas; editore mektup, yazinin elektronik for-
munu iceren Microsoft Word 2003 ve lizerindeki versiyonlari ile yazilmis elektronik dosya ve tim yazarlarin imzaladig Telif Hakki
Anlasmasi Formu eklenerek gonderilmelidir.

- Metin ici ve disi referans formati APA-7 stiline gore hazirlanmalidir.
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- Tablo ve sekiller igin sayi sinir bulunmamaktadir.

Z

\STA,
R4

- Metin sirasiyla; Tirkce ve ingilizce ézet, ingilizce genis 6zet (Tlrkce makaleler icin), giris (alanyazin), yontem, bulgular, tartisma,
referans listesi, tablo ve sekiller ile ekler (gerekli durumlarda) bolimlerinden olusmalidir.

- Ingilizce ve Tiirkce 6zetler 200 kelime olmalidir. Tirkce hazirlanan makaleler icin ingilizce genis 6zet gerekmektedir. ingilizce genis
0zet 600-800 kelime araliginda olmalidir ve giris, yontem, bulgular, tartisma basliklarini icermelidir.

- Tablo ve sekiller ayri bir belge olarak gonderilmelidir. Ana metin icinde tablo ve sekillerin yer almasi gereken yerler, sekil ve tablo
numaralari belirtilerek isaretlenmelidir (“Tablo 1 Buraya Yerlestirilmelidir” gibi).

Kaynaklar

- Yazar(lar)dan calismalarinda birincil kaynaklara atif yapmalari beklenmektedir.
- Erken Gorlinum olarak yayimlanan makalelere atiflar “sayisi hazirlik siirecindeki yayin” seklinde verilmelidir.

- Kaynaklarin dogrulugundan yazar(lar) sorumludur. Tim kaynaklar metinde belirtilmeli ve alfabetik olarak siralanmalidir.
Referans Stili ve Formati

+ Human Factors in Aviation and Aerospace, metin ici alintilama ve kaynak gosterme igin APA (American Psychological Association)
7. stilini benimser. Bu stille ilgili kurallara asagidaki linkten ulasilabilir:

« https://apastyle.apa.org/style-grammar-guidelines/references/examples/
Son Kontrol Listesi

Asagidaki listede yer alan bilgilerin eksik olup olmadigindan emin olunuz:

- Editore mektup
» Baska bir dergiye gonderilmemis oldugu bilgisi
» Sponsor veya ticari bir firma ile iliskisi (varsa belirtiniz)
» Kaynaklarin APA 7'ye gore belirtildigi
» ingilizce yoniinden kontroliintin yapildigi
» Yazarlara Bilgide detayli olarak anlatilan dergi politikalarinin gozden gecirildigi
- Telif Hakki Anlasmasi Formu
+ Yazar Formu
- Daha 6nce basilmis materyal (yazi-resim-tablo) kullanilmis ise izin belgesi
- Kapak sayfasi
» Makalenin Tirkce ve ingilizce baslig
» Yazarlarin ismi soyadi, unvanlari ve bagli olduklari kurumlar (iniversite ve fakiilte bilgisinden sonra sehir ve (lke bilgisi
de yer almalidir), e-posta adresleri
» Sorumlu yazarin e-posta adresi, acik yazisma adresi, is telefonu, GSM, faks nosu
» Tlm yazarlarin ORCID'leri
» Tesekkdr, ¢ikar catismasi, finansal destek bilgisi
- Makale ana metni
» Turkee ve ingilizce baslik
» Ozetler: 200 kelime Tiirkce ve 200 kelime ingilizce (Tiirkce hazirlanan makaleler icin ingilizce genis 6zet gerekmektedir.
ingilizce genis 6zet 600-800 kelime araliginda olmalidir ve giris, yontem, bulgular, tartisma basliklarini icermelidir.)
Anahtar Kelimeler: 3-5 adet Tiirkce ve 3-5 adet ingilizce
» Makale ana metin bolumleri
Kaynaklar
» Tablolar-Resimler, Sekiller (baslik, tanim ve alt yazilariyla)

v

v
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