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OZET Orijinal Makale

Amagc: Bu arastirmada bireysel ve takim sporlariyla ugrasan sporcularin bazi sosyo-demografik 6zelliklerine
gore duygusal zeka dilizeylerinin incelenmesi amag¢lanmaktadir.

Yontem: Bu arastirmada, Sinop Genglik Spor il Mudurligi blinyesinde yer alan, arastirmaya katilmay1
kabul eden, bireysel ve/ya takim sporlar: ile ugrasan 225 lisansli sporcu yer almistir. Arastirmanin verilerinin
toplanmasinda 6grencilerin tanitict 6zelliklerini belirlemek amaciyla olusturulan soru formu ve Turkce formunun
gecerliligi ve glivenirligi Adilogullar: ve Gorgalti (2015) tarafindan yapilarak Turk arastirmacilar icin kullanilabilir
hale getirilen, sporcularin duygusal zeka yeteneklerini 6l¢mek amaciyla gelistirilen “Sporda Duygusal Zeka
Envanteri” kullanildi.

Bulgular: Arastirmaya katilan kadinlarin duygusal zeka puanlarinin erkek katilimcilara gére daha ytiksek
oldugu goéralmustir (p<0,05). Arastirmaya katilan katilimcilarin diger sosyo demografik 6zellikleri ile duygusal zeka
puani karsilastirildiginda istatistiksel bir fark bulunamadi (p>0,05).

Sonug: Arastirma sonucunda kadin sporcularin, duygusal zeka dilizeylerinin erkek sporculara oranla daha
yuksek oldugu gériulmis olup bu sonug literatiirle paralellik gostermektedir.

Anahtar Kelimeler: Duygusal Zeka, Bireysel ve Takim Sporculart,

INVESTIGATION OF EMOTIONAL INTELLIGENCE LEVELS OF
INDIVIDUAL AND TEAM ATHLETES

ABSTRACT Original Article

Aim: In this study, aimed to examine the levels of emotional intelligence according to some socio-
demographic characteristics of athletes engaged in individual and team sports.

Method: In this research, 225 licensed athletes within the Sinop Youth Sports Provincial Directorate, who
agreed to participate in the study and engaged in individual and/or team sports, were included. In the collection of
the data of the research, the "Questionnaire Form in Sport", which was developed by Adilogullar1 and Gérgtlu (2015),
which was made available to Turkish researchers by the validity and reliability of the Turkish questionnaire, which
was created to determine the students' introductory characteristics, was used to measure the emotional intelligence
skills of athletes.

Findings: The emotional intelligence scores of the women participating in the study were higher than the
male participants (p <0.05). No statistical difference was found when the other socio-demographic characteristics of
the participants participating in the study and emotional intelligence scores were compared (p> 0.05).

Conclusion: As a result of the research, it has been observed that emotional intelligence levels of female
athletes are higher than male athletes, and this result is in line with the literature.

Keywords: Emotional Intelligence, Individual and Team Athletes,
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1. GIRIS

Ingilizce "Emotional Intelligence" kelimesinin kisalmis hali olan duygusal zeka
kavrami “EQ” olarak bilinmekle beraber literatiirde yaygin olarak kullanimi "EQ"
(Emotional Quotient) kisaltmasidir. Duygusal zeka kavramini ilk olarak 1990 yilinda
John D. Mayer ve Peter Salovey’dir. Mayer ve Salovey duygusal zekayi; "kendinin ve
baskalarinin duygularini izleme, bunlar arasinda ayirim yapma ve buradan elde ettigi
bilgileri duistince ve davranislarina yon vermede kullanabilme yetenegi" seklinde
tanimlamislardir (Mayer ve Salovey, 1993).

Duygularinin farkinda olan, duygularini kontrol edebilen, diger insanlara
karsi empati yapip insanlar: oldugu gibi kabul edebilen, baska bir deyisle, duygusal
zekasi yuksek olan kisilerin, is yasaminda ve sosyal yasamda daha avantajli, hayatta
daha mutlu ve tUretken olduklari belirtilmektedir. Ote taraftan duygularini kontrol
edemeyen bireylerin ise net diistinebilme ve yaptiklar: islere konsantre olabilme
ozelliklerine engel olan icsel bir muicadeleye girdikleri bildirilmistir. (Beceren, 2004).

Duygusal zeka duzeyi yuksek olan bireylerin, baskalarinin ve kendilerinin
duygusal durumlarini1 daha iyi anlayarak, tecrtibe ve deneyimleriyle problemli
durumlara karsi1 cok daha iyi uyum saglayabildikleri ve problemleri daha iyi
cozebildikleri ileri strtlmustur (Hisli, 2009).

Duygusal zeka duizeyi ytiksek olan bireylerin; duygularini yénetebilmekte daha
basarili oldugunu, duygusal problemlerin ¢c6ziimtinde ve stres ydnetiminde daha
basarili oldugu, bununla birlikte sosyal ve aile ici iliskilerde daha yapic1 ve pozitif
yaklasimlar sergilemektedirler (Mayer,2004).

Duygusal zeka 6zelligi cok iyi olmayan kisiler ise, aile ici iliskilerde ve sosyal
yasamlarinda, basarisiz ve olaylara karsi daha saldirgan davranislar goéstererek
olumsuz iliskiler gelistirmektedir. Spor yapan kisilerin yliksek duygusal zekaya sahip
olmasi, iletisim ve iliskilerin daha aktif olmasina, ekip ruhunun olusarak
performansin pozitif yonde artmasina saglar, daha huzurlu ve mutlu calisma
ortaminin olusmasi1 ve bunlarin sonucunda basari oranin ylksek olusmasi
gorulmektedir (Ozdenk, 2018a).

Ozellikle mtuisabaka ortamlarinda sporcularin duygularini kontrol etme
becerileri, kendi duygularini ve diger insanlarin (rakip sporcu, antrendr, hakem,
seyirci vs.) duygularini anlayabilme ve bu duygularin birbirinden farkli olabileceginin
farkina varabilme acisindan énemlidir. Bu farkindaliga sahip olan sporcularin kendi
duygularini degisik durumlarda istenen diizeyde kontrol ederek performansa olumlu
katk: saglamalar: kacinilmazdir” (Adilogullar: ve Goérgulti, 2015).

2. MATERYAL ve YONTEM
2.1. Arastirmanin Modeli

Bireysel ve takim sporlariyla ugrasan sporcularin bazi sosyo-demografik
ozelliklerine gore duygusal zeka duzeylerini incelemeyi amacladigimiz bu
arastirmada, nicel arastirma yéntemlerinden tarama deseni kullanilmistir. Belli bir
grubun belli 6zellikleri anket yolu ile tespit edildigi icin tarama deseni kullanilmistir
(Buyukozturk, Kilic Cakmak, Akgtin, Karadeniz ve Demirel, 2018).

2.2. Arastirma Grubu

Sinop Gengclik Spor il Mudurligti bunyesinde yer alan katilimcilardan
olusmaktadir. Katilimcilarin dahil edilme kriterleri olarak arastirmaya katilmay:
kabul etmesi, bireysel ve/ya takim sporlari ile ugrasmasi kriter olarak belirlenmistir.
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Arastirma evreninin hepsine ulasilmasi planlanan calismaya 225 lisansh sporcu yer
almistir.

2.3. Veri Toplama Araclar:1

Calismada sosyodemografik oOzelliklerin yer aldigi anket formu ile Turkce
uyarlamasi Adil ogullar1 ve Goérgula (2015) tarafindan yapilan, “Sporda Duygusal
Zeka Envanteri” nden olusmaktadir. Sporda Duygusal Zeka Envanteri, sporcularin
duygusal zeka yeteneklerini 6lcmek amaciyla gelistirilmis olup bu envanterin alt
boyutlari; baskalarinin duygularini degerlendirme (5 madde), kendi duygularini
degerlendirme (3 madde), duygular: diizenleme (2 madde), sosyal beceriler (3 madde)
ve duygularin kullanimi (6 madde)’ dir. Bagimsiz degiskenler olarak; cinsiyet, yas,
kilo, boy, brans, uyku saati, yasadigi yer, anne baba durumu, kardes sayisi,
algiladig: gelir diizeyi olarak belirlenmistir.

2.4. Verilerin Toplanmasi

Veriler, gézlem altinda anket uygulama teknigiyle 2019 Kasim ve Aralik aylarn
arasinda toplanmaistir.

2.5. Verilerin Analizi

Verilerin degerlendirilmesinde SPSS 21,0 paket programi kullanilmis olup
verilerin 6zetlenmesinde tanimlayici istatistikler (%, medyan, min.-mak. degerler) ve
gruplarin karsilastirilmasinda Mann Whitney U ile Kruskal Wallis analizleri
yapilmistir.

3. BULGULAR

Tablo 1. Arastirmaya Katilan Ogrencilerin Sosyo-demografik Ozellikleri

Sosyo-demografik Ozellikler (n=225) Say1 Yiizde
Cinsiyet Kadin 83 36,9
Erkek 141 62,7
10-13 yas 32 14,2
Yas 14-17 yas 132 58,7
18 ve Uzeri 61 27,1
_ Bireysel 79 35,1
Spor Kategorileri Takim 146 64.9
1-5 saat 19 8,4
Gunltk ortalama uyku saati 6-9 saat 151 67,1
10 saat ve tzeri 55 24 .4
Koy ve Koy alt1 30 13,3
En uzun stre yasadiklar: yer Kasaba veya Ilce 57 25,3
Sehir 136 60,4
Iyi 89 39,6
Ailenin Ekonomik Durumu Orta 131 58,2
Kott 5 2,2
Birlikte 178 79,1
Ebeveynlerin Birliktelik Durumu Evli ama ayr1 15 6,7
Bosanmis 32 14,2
1-2 ¢ocuk 120 53,3
Ailedeki cocuk sayisi 3 cocuk 47 20,9
4 cocuk ve Uzeri 54 24,0

Tablo1’de arastirmaya katilan sporcularin, %62,7’si “erkek”, %58,7’si “14-17
yas”, %64,9 takim sporuyla ugrastigini, %67,1’i ginlik uyku stresini “6-9 saat”,
%60,40 en uzun sure yasadigl yer olarak “Sehir” , %58,2’si ailenin ekonomik
durumunu “orta” %79,1’1 ebeveynlerin birliktelik durumuna “birlikte”, %53,3a “1-2
cocuk” oldugunu belirtmistir.
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Tablo 2. Arastirmaya Katilan Ogrencilerin Duygusal Zeka Puan Ortancalari

Alt boyut baslhiklari Ortanca (min-max degerleri)
Duygusal zeka olcegi 69,00 (19,00-95,00)
Bagkalarinin duygularini degerlendirme 18,00(5,00-25,00)
Kendi duygularini degerlendirme 11,00 (3,00-15,00)
Duygular: dtizenleme 7,00 (2,00-10,00)
Sosyal beceriler 11,00 (3,00-15,00)
Duygularin kullanimi 23,00 (6,00-30,00)

Tablo 2’de goruldugu gibi, 6grencilerin duygusal zeka 6lcegi ortancasit 69,00
(19,00-95,00) olarak hesaplandi. Olcegin alt boyutlar: incelendiginde, Baskalarinin
duygularini degerlendirme puan ortancasi 18,00(5,00-25,00), kendi duygularini
degerlendirme ortalamas: ise 11,00(3,00-15,00) olarak saptandi. Duygulari
diizenleme puan ortancas: 7,00 (2,00-10,00), Sosyal beceriler 11,00(3,00-15,00),
Duygularin kullanimai ise 23,00 (6,00-30,00) puan olarak hesapland: (Tablo 2).

Tablo 3. Arastirmaya Katilan Ogrencilerin Sosyo-demografik Ozelliklerine Gore
Duygusal Zeka Puan Ortancalarinin Dagilimi

Duygusal Zeka Puan

Sosyo-demografik Degiskenler MW-U/KW P

Ortancasi
Cinsiyet gfl‘jéi Zg gg:gi; 4.514.500 0,004
10-13  yas 71 (39-94)
Yas 14-17 yas 68 (19-95) 3,618 0,164
18 ve tizeri 71 (47-89)
o Bireysel 68 (19-95)
Spor kategorileri Takim 69 (28-94) 5,664,000 0,825
S 1-5 saat 67 (56-79)
G“';’;‘:f;;‘;i‘:’"“ 6-9 saat 70 (19-92) 1,576 0,455
10 saat ve Uzeri 69 (19-95)
En uzun siire Koy ve Kdy alti 65,5 (47-85)
yasadiklar: yer Kasaba veya Ilce 69 (19-94) 2,944 0,229
Sehir 71 (28-95)
R . Iyi 69 (19-94)
A‘le"l‘)':lf::l?m‘k Orta 69 (32-95) 0,587 0,746
Kot 71 (59-74)
Ebeveynlerin Birlikte 70 (19-95)
Birliktelik Durumu Evli ama ayr1 66 (57-80) 0,708 0,702
Bosanmis 68 (39-89)
1-2 ¢cocuk 71 (19-95)
Ailedeki cocuk saytist 3 cocuk 67 (28-83) 2,563 0,109
4 cocuk ve lizeri 68 (32-94)

Tablo 3’de goruldugia gibi, arastirmaya katilan kadinlarin duygusal zeka
puanlarinin erkek katilimcilara goére daha ytiksek oldugu goérulmtsttr (p<0,05).
Arastirmaya katilan katilimcilarin diger sosyo demografik 6zellikler ile duygusal zeka
puani karsilastirildiginda istatistiksel bir fark bulunamadi (p>0,05).

4. TARTISMA

Bireysel ve takim sporlariyla ugrasan sporcularin duygusal zeka dtizeylerini
incelemis oldugumuz bu arastirmada genel olarak sporcularin duygusal zeka
dizeylerinin ortalamanin tuzerinde oldugu g6rilmuts olup, kadin sporcularin
duygusal zeka dlizeyleri erkek sporculara kiyasla daha ytuksektir (p< 00,5 ).
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Arastirmamizda kadin katilimcilarin, erkek katilimcilara gére duygusal zeka
puanlarin yliksek olmasi sonucu, literatiir incelendiginde de yapilan calismalarla da
paralellik goéstermektedir. Arastirmamizin sonuclariyla benzerlik teskil eden bazi
calismalarda ise;

Austin vd. (2004) tarafindan yapilan bir arastirmada Tip Fakultesi birinci
sinifta okuyan 6grencilere duygusal zeka, empati Olcekleri ve iletisim becerileri ders
icerigi hakkinda duygularini belirleyen bir calisma yapilmistir. Arastirma sonucunda
bayanlarin duygusal zekas: erkeklere gore daha ytiksek bulunmustur.

Halicinarli ve Bender’in (2006) “Kadinda Duygusal Zeka (EQ) ve Bir Saha
Calismasi1” adli arastirmasinda Dokuz Eyliil, Gazi ve Pamukkale Universiteleri Egitim
Fakultelerinin, Guzel Sanatlar Egitimi B6limui, Resim-is Egitimi Anabilim Dali
o0grencilerinden 360 tanesini incelenmis ve kiz 6grencilerin erkek 6grencilere kiyasla
duygusal zekalarinin genel olarak, kisisel, kisilerarasi ve uyumluluk boyutlarinda
daha gelismis oldugu belirlenmistir

Karademir vd. (2010) tarafindan yapilan Beden egitimi ve spor 6gretmenligi
bolimui 6zel yetenek simavina giren adaylarin, benlik saygilari ve duygusal zeka
duizeylerinin bazi sosyo-demografik o6zelliklere goére degerlendirilmesi amaciyla
yapilan arastirmanin sonucunda da grubun cinsiyet degiskeninde duygusal zeka
dizeylerinin istatistiksel olarak fark olusturmadigi ancak bayanlarin aldiklari
puanlarin erkeklere oranla daha ytksek oldugu tespit edilmistir.

5. SONUC VE ONERILER

Sonuc¢ olarak, bireyin yetismesinde ve saglklh duygu ve davranislar:
kazanmasinda aile faktértintin 6nemi buytktir. Aile cocugunu yetistirirken onun
duygusal ihtiyaclarini g6z ardi etmemelidir, belirli duygu ve davranislar
kazanmasinda strekli yol gdsterici ve dérnek teskil edici nitelikte olmalidir (Ozdenk,
2018Db).

Toplumun buyltk cogunlugu cocuklarin duygusal 6zelliklerinin farkinda
degildir, onlarin dis diinyaya anlamlar ytkledigi okul éncesi dénemde yeterli ilgi ve
alaka goOsterilmeyip onlarin bazi duygu ve davranislart1 farkinda olmalari
saglanmalidir. Bireylerin bu doénemlerdeki farkinda olamadigti duygu ve
davranislarinin ilerleyen yillarda ¢ok fazla farkinda olabilecegi séylenemez (Ozdenk,
2018Db).

Kadinlarin duygusal zeka ozelliklerinin ytksek olmasinin bircok nedenleri
vardir. Bu nedenler kadinlarin yaradilis 6zelliklerinden kaynaklaniyor olabilecegi
gibi, kiz cocuklarinin aile ve cevre icerisinde daha kuc¢lk yaslardan itibaren
sorumluluk ve belirli bir bilincle yetistirilmesi de etken olmus olabilir (Ozdenk,
2018b).

Erkek sporculara yonelik o6zellikle de alt yapilarda antrenérler tarafindan
duygusal zeka dlizeylerinin arttirilmasina yonelik egitimler verilebilir.
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Extended Summary
Introduction

In this study, it is aimed to examine burnout, job satisfaction and life satisfaction of
physical education teachers in terms of some demographic features. Teachers being
role models for the next generations, having great responsibility in the quality of
education, being the ones that students spend most of their time apart from their
parents make teachers the backbone of the society.

Education quality of a country is one of the most important indicators of the
development of societies. Therefore, teachers are also the most important elements of
education. A teacher who feels energetic, loves his/her job, enjoys his/her life, in
other words who is happy in all respects, will raise happy generations. Today, the
rapid population growth and the increase in the service sectors accordingly cause
many individuals to take an active role in working life. Working life has become a part
of individuals' lives. Being satisfied with their jobs and doing their jobs with pleasure
has a very important role for individuals to be happy with their lives. However, people
may experience a sense of burnout in their professions due to working conditions,
dislike of work done or many negative reasons encountered in workplaces. Therefore,
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individuals' feeling of burnout decreases their job satisfaction and creates negative
effects on their life satisfaction. The concepts of burnout, job satisfaction, and life
satisfaction have been the subject of many studies in this regard.

Due to the nature of the physical education lesson has differences compared to other
lessons and there are differences in the perspectives of individuals, such as students,
parents, administrators etc., towards physical education lesson; it is thought that,
the results of studies conducted with other branch teachers related to burnout, job
satisfaction and life satisfaction may not be sufficient to detect these situations in
physical education teachers.

It is aimed to examine the professional burnout levels, job satisfaction and life
satisfaction of the physical education teachers in terms of various variables due to
many reasons such as; working conditions of physical education teachers,
insufficiency of gymnasiums, having lessons in the open area both in summer and
winter time, the aspect that teachers of other lessons, parents and administrators
see physical education lessons less important than other lessons, having
responsibilities related to ceremonies and official holidays at school, more difficult
discipline and classroom management with students due to the nature of the lesson
itself.

Method

This study was carried out using the general survey model, which is one of the
descriptive research methods as a research model. Personal Information Form,
Maslach Burnout Inventory, Job Satisfaction Scale and Life Satisfaction Scale were
used as data collection tools.

Findings, Discussion and Results

This study, which aims to examine burnout, job satisfaction and life satisfaction of
physical education teachers working in Kiziltepe district of Mardin province, was
conducted with 129 physical education teachers who filled the applied forms correctly
and completely. The teachers who participated in this study and whose
questionnaires were accepted consist of 26 female (20.2%) and 103 male (79.8%)
teachers.

According to the findings of the study, no significant difference was found between
emotional exhaustion, depersonalization and personal failure, which were sub-
dimensions of burnout. In other words, these variables did not have a significant
effect on burnout. Among the variables determined within the scope of the job
satisfaction dimension, there was a significant difference between job satisfaction and
the number of children, and no significant difference was found between the other
variables and job satisfaction. Finally, when the variables in terms of life satisfaction
were examined, a significant difference was found between life satisfaction, duration
of experience and doing active sports, and no significant difference was found
between other variables.

In this regard, it can be said that doing active sports and duration of experience affect
life satisfaction. According to the correlation test results between burnout, burnout
sub-dimensions, job satisfaction and life satisfaction, it was determined that there
was a negative and significant relationship between emotional exhaustion and life
satisfaction, in other words life satisfaction of those who experienced emotional
exhaustion was low. A negative and meaningful relationship has been detected
between personal failure and job satisfaction, that is, as personal failure increases,
job satisfaction decreases. A negative and significant relationship was found between
life satisfaction and general burnout. This result can be interpreted as when the
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burnout increases, life satisfaction decreases. It was also revealed that life
satisfaction and job satisfaction affect each other in a positive way and at a significant
level. This situation can be explained as those who have high level of job satisfaction
also have high level of life satisfaction. This result shows that an individual who is
happy and satisfied with his/her work has positive effects on his/her life and this
has positive reflections on life satisfaction and job satisfaction. It is concluded that
other data do not affect each other significantly.
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