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ABSTRACT

The mass migration movement started in April 2011 in Syria due to the civil war. Turkey is the country
which hosts most Syrians because of “open door policy” .Over 3.5 million Syrian people live in Turkey.
One of the multidimentional positive / negative contributions of refugees to the country is economic
development. It is possible to see refugees as a fresh power that increases the economic dynamism, contributes
to the economy as a producer and consumer. There is significant economic activity in the regions where Syrian
refugees live. At the same time it is clear the Syrian refugees coming to Turkey have created economic,
legal, political and social problems. But besides these problems, perhaps worst of all, over 3.5 million
refugees’ integration of Turkey, is the lack of a structured and formal plan. In this study, the literature part
will be examined under the title of migration and refugees which form the first part of the research. In the
second part of the study, it will focus on the concepts of entrepreneurship and entrepreneurs. In this manner,
an inductive method will be followed by trying to reach the whole parts. After discussing the concepts, face-
to-face interviews with Syrian refugees living in Istanbul will be evaluated. The positive and negative
experiences of Syrian entrepreneurs in the labour market will be discussed. The obtained data show that there
are many obstacles that make it difficult for entrepreneurs to enter the labor market of Turkey. In response to
the negative experiences of Syrian entrepreneurs, suggestions are offered as solution.
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ISGUCU PIYASASINDA SURIYELI MULTECI GiRiSIMCILER:
ISTANBUL ORNEGI

0Z

Suriye'de i¢ savas nedeniyle kitlesel go¢ hareketi Nisan 2011'de basladi. Tiirkiye, “acik kapi politikasi”
nedeniyle en ¢ok Suriyeliyi agirlayan iilkedir. Tiirkiye'de 3,5 milyondan fazla Suriyeli yasamaktadir.
Miiltecilerin ¢ok yonlii olumlu / olumsuz katkilarindan biri ekonomik kalkinmadir. Miiltecileri, ekonomik
dinamizmi artiran, ekonomiye iretici ve tiiketici olarak katkida bulunan yeni bir gii¢ olarak gormek
miimkiindiir. Suriyeli miiltecilerin yasadigi bolgelerde Snemli ekonomik faaliyetler var. Ayni zamanda,
Tiirkiye'ye gelen Suriyeli miiltecilerin ekonomik, yasal, politik ve sosyal sorunlara sebep oldugu agiktir. Ancak
bu sorunlarin yani sira, belki de en kotiisii, 3,5 milyondan fazla miiltecinin Tiirkiye'ye entegrasyonun,
yapilandirilmis ve resmi bir planin olmamasidir. Bu ¢alismada, literatiir kismi arastirmanin ilk boliimiini
olusturan gé¢menler ve miilteciler basligi altinda incelenecektir. Calismanin ikinci boliimiinde girisimcilik ve
girisimci kavramlarina odaklanacaktir. Bu sekilde tiim pargalara ulagsmaya caligilarak endiiktif bir yontem
izlenecektir. Kavramlar tartisildiktan sonra Istanbul'da yasayan Suriyeli miiltecilerle yiiz yiize goériismeler
degerlendirilecektir. Suriyeli girisimcilerin isgiicii piyasasindaki olumlu ve olumsuz deneyimleri tartisilacaktir.
Elde edilen veriler, girisimcilerin Tiirkiye'nin isgiicli piyasasina girmesini zorlagtiran bir¢ok engel oldugunu
gostermektedir. Suriyeli girisimcilerin olumsuz deneyimlerine yanit olarak, ¢6ziim 6nerileri sunulmaktadir.

Anahtar kelimeler: Suriyeli miilteci girisimciler, pozitif deneyim, negatif deneyim, Istanbul isgiicii piyasas1
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INTRODUCTION

Turkey opened its doors to refugees from other countries in almost every period and has comprised a
country that welcomes them. Turkey befall the country with the most expanded border with Syria
and increasingly becoming a global wave of migration has been one of the most affected countries.
As the number of refugees extended massive numbers, camps established in cities near the
border were insufficient. Therefore, the migration has begun spreading to other cities. In this
manner, these migrations caused a refugee crisis affecting the whole country. Since April
2011, Turkey has experienced the most serious mass human mobility in its history. Basically this
forced migration which originated in Syria, has led many refugees to move to Turkey.

The first Syrian refugees reached to Turkey on April 29, 2011. From this date, the number of
Syrian refugees in Turkey has increased substantially. Syrians entering Turkey with "Open door"
policy framework and have never sent back to their country also "temporary protected status" is given.
Syrian refugees have caused a multidimensional crisis such as economic, cultural, social and security.
Turkey has directed the refugee crisis by taking the initiative to hand over the Syrian refugee crisis.
Turkey has conducted in good faith throughout the crisis. In this context, refugees are registered at the
border and then placed in camps. However, as the capacity of the camps is insufficient, refugees
outside the camps live in deplorable conditions.

Turkey population is 82 million and currently 3 million 695 thousand 944 people Syrian refugees live
in Turkey. Of these people, 2 million 2,880 (54.2%) were men and 1 million 693 thousand 64 (45.8%)
were women (Refugees Community Centre, 2019). While some part of Syrian refugees living in
camps on the border of Turkey and Syria, a significant part of them, continued to live in big cities
(Yildirimalp, Islamoglu, & Iyem, 2017). This situation has demanded the replacement of the policy
for unusual crisis management for Turkey. Because of this unforeseen process, local governments had
to provide services even in areas that do not have intervention powers. Such a process can not last
long predicted, studies have been initiated to evaluate the status of Syrians refugee
entrepreneurs in Istanbul. The prolonged war process has shown refugees should not be seen as
guests and that sustainable policies should be produced. Central government and local
governments carry out many harmonization efforts. As a matter of fact, since the supports provided in
the projects are in reasonable amounts, it cannot sufficiently meet More than 3.5 million Syrians’
economic needs literally. In this concept, the evaluation of Syrians' efforts to enter the labor market
and their experience in this field is important in terms of providing a basis for the studies to be carried
out in these fields.

Migration and Refugee o )
Migration is temporary or permanent individuals resettlement from one country/region to

another country/region. Migration remain the resettlement of individuals to a various and remote
location from their current location. Basically, immigration is first and foremost a geographical
phenomenon (Davit, Pierre, & Marista, 2019). As the three essential factors that make this
change; the decision to immigrate is considered as the processes of leaving the current settlement
and cultural convergence (Akan & Arslan, 2008). Based on the concept of migration, various
definitions have been made in the literature on the concept of migrants. However, there is no
globally approved immigrant definition (Asylum Law Dictionary, 2013). The concept of
immigrants encompasses individuals and families who move to other country/region, both to
improve socio-economic living conditions and to provide better opportunities to attain their or their
families' future ideals (Asylum Law Dictionary, 2013). “A refugee is someone who has been forced
to flee his or her country because of persecution, war or violence. A refugee has a well-founded
fear of persecution for reasons of race, religion, nationality, political opinion or membership in a
particular social group. Most likely, they cannot return home or are frightened to do so. War and
ethnic, tribal and religious violence remain leading causes of refugees fleeing their
countries” (UNHRC , 2019). At this point, some sources in the literature that do not relate immigrant
and refugee concepts.

In summary, Refugee; it is he who is under pressure due to some political, social, economic and
cultural problems in his own country, disregards his trust in his state or other authority sources, so he
leaves his country and desires to seek asylum in another country and responds to his request.
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Immigrant; contrary to the description produced in the concept of refugee, it is the person who
voluntarily leaves another country for economic reasons and clings to another country with the
approval and license of the authorities of that country (Vardar, 2015).

According to Anthony Giddens there are four main immigration models;

1. Classical Migration Model: When there is a positive expectation in the financial sense.

2. Colonial/Colonialist Migration Model: Countries prefer migrants from colonies such as France
and Britain.

3. Guest Worker Model: This model has been adopted in Germany. After the 2nd World War,
many Turkish workers migrated to Germany to have better living conditions.

4. Tllegal Migration Model: People who live secretly in the country (Giddens, 2017).

“In an examination of root causes that drive people to migrate it is helpful to fully understand global
migration. A root cause is the fundamental reason for the occurrence of an event, in this case,
migration. Often, in the migration context, there are both push and pull factors with “push factors”
being reasons why people would want to leave their home country and “pull factors” being reasons
why people would want to come to a new country. In migration, push and pull factors can be
economic, environmental, social and political” (United States Conference of Catholic Bishops, 2017).
They include some of the following as in Table 1;

Table 1. Migration Push and Pull Factors

PUSH ‘ PULL
Persecution I:> Safety and Stability
Violence Freedom
War
Poor wages Higher wages
Lack of jobs |:> Job prospects

Crop failure and famine Food availability
Pollution |:> Better environment
Natural disaster

mily Reunification
tter quality of life
vailability of services

Limited opportunities

Lack of services |:>

Family separation

Source: http://showcase.laurea.fi/blogiarkisto/exerting-influence/am-i-home/2019/migration-or-
salvation/#respond, (date of access 12.02.2020).

Push factors may include persecution, war, pollution, natural disaster, limited opportunities, lack of
services. Lack of jobs, poor wages are also strong push factors. Pull factors are in the destination
countries which make people to leave their home country. Safety and Stability, Freedom, Higher
wages, better environment, better quality of life are strong and attractive pull factors.

With the direct or indirect effects of globalization, regional problems and conflicts, poverty, improved
transportation and communication opportunities along technology have caused an increase in the
number of immigrants (Akan & Arslan, 2008). Along with the income gap, a migration in the form
from east to west and from north to south is observed (Mutluer, 2003).

101


http://www.des.wa.gov/services/risk-management/about-risk-management/enterprise-risk-management/root-cause-analysis
http://showcase.laurea.fi/blogiarkisto/exerting-influence/am-i-home/2019/migration-or-salvation/#respond
http://showcase.laurea.fi/blogiarkisto/exerting-influence/am-i-home/2019/migration-or-salvation/#respond
http://showcase.laurea.fi/blogiarkisto/exerting-influence/am-i-home/2019/migration-or-salvation/#respond

Tiirkiye Sosyal Arastirmalar Dergisi - 2020 / Syrian Refugee

Figure 1 represents the distribution of the Syrians under Temporary Protection by the first ten cities.
Considering the numerical distribution of Syrians by provinces, significant populations are
outstanding. It is perceived that 556,289 Syrian refugees in Istanbul. Syrian density is 3,69 %
compared to Istanbul population which is 15.067.724 (Refugees Community Centre, 2019).
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Figure 1: Distribution of Syrians under temporary protection in top 10 provinces
Source: https://multeciler.org.tr/turkiyedeki-suriyeli-sayisi/, (date of access 12.02.2020).

According to the official data of the Ministry of Interior, Directorate General of Migration
Management, the number of Syrians living in Temporary Protection in Istanbul has increased by 227
thousand in the last 5 years. This change was included in Figure 2 below.
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Figure 2: Number of Syrians registered in Istanbul by years
Source: (Kavas, Avsar, Kadkoy, & Bilgic, 2019) .

Entrepreneurship and Entrepreneur

“Entrepreneurship and entrepreneurial facts are among the most important issues in recent years.
Entrepreneurship is the act of creating a business or businesses while building and scaling it to generate a
profit. However, as a basic entrepreneurship definition, it’s a bit limiting. The more modern
entrepreneurship definition is also about transforming the world by solving big problems. Like initiating
social change, creating an innovative product or presenting a new life-changing solution” (Ferreira, 2020).
Entry of the concept of entrepreneurship into the economic literature begins in the 19th
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and 20th centuries. The concept brought the economy to the French economist Cantillon. With French
Economist J.Babtiste Say, this concept has reached the meaning we use today. According to Say, the
concept of entrepreneur is the person who produces a product thought to be valuable by bringing together
all the factors of production and takes the risk for the profit to be obtained (Ayta¢ & ilhan, 2007).

Hisrich and Peters, who made significant contributions to the entrepreneurship theory, define the
entrepreneur as the person who brings together labor, raw materials and other assets in a way that
creates greater value and opportunities (Ayta¢ & Ilhan, 2007). The entrepreneur can be defined as the
person who brings together the factors of production in order to realize the production of economic
goods and services required to meet some needs (Durmaz, 2015).

In Turkey, generally it is the entrepreneurs in the following ways: According to the production and
marketing of state goods and services, according to the operating environment in size, according to the
state having Entrepreneurship capital, to lead the development and changes in the market or
monitoring according to the state and finally, virtual entrepreneurship (Durmaz, 2015). When the
reasons why individuals want to start a business are examined, it is seen that reasons such as social
status acquisition, desire to prove themselves, gaining power in economic-financial sense, career
planning, desire to work free, realizing their own thoughts and projects, and no other options are
revealed (Bozgeyik, 2015). The desire to succeed (McClelland, 1961), the desire to take control and
the tendency to take risks (Brockhaus, 1980), the values (eg self-confidence, competitive, determined,
versatile etc.) (Hornoday and Aboud, 1971) are reasons for being entrepreneurs (Tas & Citei, 2009).

Some sociologists emphasize the importance of opportunities in the enterprise process. Reynolds, for
example, states that the attempt to make decisions and engage in entrepreneurial activity depends on
when opportunities will occur. The more opportunities the society provides, the more open a social
environment for entrepreneurship is created (Ayta¢ & Ilhan, 2007). Local and immigrant entrepreneurs
possess different motivations and impulses. The literature points to unemployment and discrimination
as a driving force for an entrepreneur with a migrant background. Again, the need for advice and
support to start a business differs between local and immigrant entrepreneurs (Ozkul & Dengiz, 2018).
“However, the major effect of immigrant entrepreneurship is the role it plays in resolving the
unemployment situation among other group of immigrants. Furthermore, it has the potential for the
revitalization of local economies (Masurel et al., 2002). Furthermore immigrant entrepreneurship leads
to an increase in the aggregate supply of jobs and the employment of immigrant workers without
crowding out indigenous work force (van Delft et al., 1999)” (Afewerki, 2015).

8 thousand 100 Syrian companies is established in Turkey with foreign capital status. They were
founded with an average capital of 50 thousand dollars. The investment amount is approaching 500
million dollars. While 71 percent of them in Syria, also was to have a job, 29 percent of the first-time
employer in Turkey (Basoz, 2018). Syrians, who have made a total investment of $ 334 million since
2011, are ranked first among foreigners who have established companies since 2013. Respectively;
wholesale and foreign trade, real estate, textile, restaurant & food and passenger transportation are the
areas where the refugee entrepreneurs operate (Basoz, 2018).

RESEARCH METHODOLOGY

Data Collection

The study was prepared as a result of long-term, meticulous preparations. For the study purpose both
primary and secondary data are used. The primary data collected from Syrian refugee SMEs owner. The
research has completed between July-December 2019. Face to face interviews have been made with 10
Syrian refugee entrepreneurs who are owner of small or medium enterprises in Istanbul. Interviews were
conducted with semi-structured questions. It took approximately 30 minutes. The interviewed group was
determined by the snow ball technique. Individual information was unshared due to the participants'
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request. Face to face interviews have done in Turkish and English. Their voices were unrecorded
because of their request. The data were recorded by handwriting.

Research questions in the study:
*  The tendency of immigrants to set about businesses,

» Integration processes of immigrant entrepreneurs,

» Positive and negative experiences of migrants during the process of launching a business
These research questions will be limited within the scope of Syrian Refugee Entrepreneurs in Istanbul.
The secondary data collected from books, journals, web pages The primary and secondary data have
been collected to cover every aspect of the study.

The main objective of the research is to examine Syrian refugees entrepreneurs positive and negative
experiences on the Turkish labour market in Istanbul. How the entrepreneurial Syrians are involved
in the labor market, their experiences and their advice to others who want to enter the labor market
will be determined in the light of the interviews.

RESEARCH RESULTS AND FINDINGS
In this section, to begin with defining the research problem, basic research questions and results
will be discussed.

In the research, demographic information of 10 Syrian refugee entrepreneurs who participated in
the face to face interviews were examined. In the enterprises recognized in the research area by
the snowball method, there was no female business owner. As it is seen in Table 2, 100% of
Syrian refugee entrepreneurs are men. In terms of age range; while the most crowded group is
between the ages of 25-34, the least group is over 50. When entrepreneurs are evaluated in terms of
marital status, it is perceived that 80% are married, 10% single and 10% divorced. When
evaluated in terms of education, 40% of entrepreneurs received high school education, while
50% received university education. Only 10% of them are primary school graduates. When the
entrepreneurs are evaluated in terms of the languages, they know, the mother tongue of the
participants is Arabic. The most known language other than Arabic is Turkish. Accordingly, 70% of
the entrepreneurs speak Turkish.

Table 2. Demographic Findings

Gender Women 0%
Men 100 %
18-24 20 %
Age 25-34 50 %
35-44 30 %
45-55 0%
55+ 10 %
Single 10 %
Marital Status Married 80 %
Divorced 10 %
Primary School 10 %
Education Status Secondary School 0 %
Highschool 40 %
Bachelor 50 %
Arabic 100 %
Spoken languages Turkish 70 %
English 30 %
German 10 %
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The most substantial reason for entrepreneurs to migrate to Istanbul endure civil war in Syria. Other
factors in their immigration to Istanbul are; being a metropolitan city, more job opportunities, more
opportunities to open for a business than other cities, proximity to Europe. When asked whether the
refugees possess a desire to return to Syria, 80% of the entreprencurs did not want to return to Syria
again.

In Table 3 demonstrate participants situation in Turkey and Syria. Most of them continue to their
previous jobs. 40% of participants were in food and beverage sector in Syria. Currently, 70 % of them
in food and beverage sector in Turkey.

Table 3. The Situation of Syrian refugees in Syria and Turkey

The situation of

Participant InIt)erV1ew Job in Syria the workplace Job in Turkey  Activity Time
ates in Syria.

Participant 1 19.07.2019 Restaurant Closed Restaurant 2 years

Participant 2 22.07.2019 Bookshop Bombed Restaurant 6 months
o Coffee and water

Participant 3 10.09.2019 Coffee Shop Bombed pipe 5 years

Participant 4 05.09.2019 Parfum shop Closed Restaurant 2 years

Participant 5 16.09.2019 Restaurant Closed Syrian Restaurant 2,5 years
o Transport and

Participant 6 18.10.2019 Trade Closed Logistic 1 year

Partici ; 08.11.2019 S Sh o Sweet Shop and 1 year 3

articipant A1, weet Shop pen cofee shop month

Participant 8 17.11.2019 Textile 50% closed Textile 1,5 year

Participant 9 17.11.2019 Chemist Bombed Restaurant 3 years

Participant 10 20.12.2019 Public officer Closed Textile 7 months

As it can be perceived in Table 4, 100% of the companies are private enterprises considering the
official structure of the companies established by Syrian refugee entrepreneurs. When the Syrian
refugee entrepreneurs are analyzed in terms of the sectors, they operate, 70% operate in the food and
beverage sector, 20% in the textile sector and 10% in the transportation and logistics sector.
Considering the general nature of the companies established by Syrian refugees, it is identified that
60% are family businesses. When the situation of refugee entrepreneurs doing a similar
entrepreneurship activity in their own country before migration, it is found out that 90 % of them have
a similar entrepreneurship activity in Syria. 10% stated they turned to entrepreneurship with the force
of their family and friends. When the amount of investment made by Syrian refugee entrepreneurs'
firms during the establishment phase is analyzed, it is seen that 60% of them make an investment
between 20.000TL-30.000 TL (€ 3000-4500). The average investment amount of Syrian refugee
entrepreneurs participating in the research is approximately 23.500 TL.

Table 4. General Characteristics of Refugee Entrepreneurs

Legal structure of companies Private 100 %
Limited company 0 %
Food and beverage 70 %
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Sector Textile 20 %
Transportation 10 %
Yes 60 %
Family Business No 40 %
Yes 90 %
Similar entrepreneurship activity No 10 %
10.000 - 20.000 TL 30%
Investment Amount 20.000 - 30.000 TL 60 %
30.000 — 50.000 TL 10 %

Most of the participants came to Turkey with their capital and have established their businesses in the
latest 1-2 years.

Syrian entrepreneurs stated they encountered many legal obstacles in the process of being included in
the Istanbul labor market, especially because of the difficulties they experienced at the language point,
they had to struggle with some difficulties in the process. Individuals stated they tried to deal
with lawyers who speak Arabic and Turkish. As a result of the interviews, the most fundamental
problem confronting Syrians in the labor market is the language barrier. Most of the entrepreneurs
said they could not attend the Turkish language courses organized by the municipalities regularly.
According to the information conveyed, their children and wifes currently attend courses. When
asked to the participants who do not speak Turkish how affects their working lives, they stated they
learned enough Turkish in their working life but that it was unsufficient for communication in
social life. Business owners wish to overcome the language barrier to expand the customer profile.

A participant (32), whose main profession is a chemist, complains about the difficult progress of
obtaining diploma equivalence in his statements.

“I was a chemist in Syria, but I cannot carry out my job. It takes a long time to get the
equivalence certificate. I did not want to establish a business, but my family forced me. I have to take
care of my family. I have to make money. Restaurant fastest way to earn money and life is very
expensive in Turkey.”

Another participant (40) who is owner of transportation and logistic company said that; “ I opened my
first business in Hatay, but I knew I could make more money in Istanbul. We moved to Umraniye with
my wife and children, established our life here. My kids are going to highschool. We are happy to live
in Istanbul. ” He stated they received different reactions because the point of view towards Syrians
was not the same in every society. Another particip ant (36) owns a business in Esenyurt region.
He said the was living in Esenyurt more than 5 years. He is extremely delighted to have
Turkish customers who speak Arabic with him.

One of the participants who is a restaurant owner (25) said that “I do not feel myself in a foreign place
in Istanbul. The streets look like Damascus. There are many tourists in Istanbul. I receive good income
here to support my family. My father is old he can’t work. My brother and I continue to our
family business. | have a Turkish fiance, I’ll marry and live in Turkey ”

From the participants, the cafe manager (33) explored his cultural experience on the market as follows:
“The sweet preferences of Turks and Arabs are marginally different. I was selling sweets in Syria only
to the taste of the Arabs. When I came here, I also learned Turkish sweets. I receive Turkish customers
constantly coming. ”
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A participant (40) who is owner of coffee shop said; ““ I was containing coffee shop in Haleppo, when I
came to Turkey I knew I could not work under a person. I brought my money with me. After very
complex procedures, I started running my business in Kiigliikgekmece. It’s very important that I have
already experience, in 2 years | have started to earn more money. | have a wide range of customers
from all over the world. If I hadn't come to Istanbul, it would never have been like this.”

The entry of Syrians into the labor market increases the product range in the market. Beyond the
diversity in the market, successful economic integration also supports intercultural integration. Even if
the Syrian civil war has ended, the majority of respondents stated they wanted to keep the job they
have established in Turkey. When asked to compare Syria and Turkey labour market majority of
participants stated that Turkey wants greater effort to enter the market because of legal procedures,
high rents of the stores, lack of sufficient capital.

The most basic suggestions of Syrian business owners to those who want to open a business; first of
all overcoming the language problem, working hard and most importantly being able to respond to the
cultural diversity.

CONCLUSIONS AND RECOMMENDATIONS

Migration is containing socio cultural and socio economic value. It becomes more and more
important. Immigration brings along some entrepreneurial activities like innovation, change, growth
and development in the immigrant country. There is a large potential in terms of refugee
entrepreneurship in Turkey due to over 3.5 million Syrian population especially in Istanbul.

Within the scope of this study, interviews were held with 10 Syrian refugee entrepreneurs from
different sectors in to examine the business environment of Syrian refugee entrepreneurs and their
experience to start a business. The reasons of Syrian refugees to become entrepreneurs were examined
and pull factors found out like potential jobs, safer environment, better services, greater wealth,
political security, friends and family. In the interviews, the decision to migrate due to conditions such
as civil war, poverty, low wages, unsafe environment was frequently emphasized. It is noteworthy
immigrants strive to start their own business after integration into socio-cultural life. Improvement of
social integration for Syrians living in Turkeys; it is by developing social relations and providing social
protection to those who want to invest.

Within the scope of the research, suggestions for the solution of the problems were developed. The
recommendations listed below cover the main problems and needs of the field;
* Increasing the staff who speak Arabic in local governments, municipalities, public offices or
having interpreters in institutions to solve the language problem.
* Policies that accelerate diploma equivalence should be made.
* Economic integration should be made for Syrian refugees who have capital.
*  Conducting regular business inspections and enforcing deterrent penalties for those who open
an informal business
* Reducing the registration costs reduces the number of unregistered Syrians.
* Giving the necessary funds to the municipalities in the works to be carried out for the
integration of refugees
* Social integration studies should be increased.

As a result, it has been revealed that economic, social and cultural situations have some effects on the
Syrian refugees being entrepreneurs. The integration of education and capitalist entrepreneur refugees
into the labor market is a win-win situation for the entrepreneur and the country. Directing refugees to
entrepreneurship will achieve socio-economic success at the macro level. Providing socio-cultural
developments like cultural cohesion and social integration, conducting business establishment
processes that provide employment growth is among the important results of the Syrian refugee
entrepreneurs’ business establishment processes within the scope of the study.
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UZUN OZ

Tiirkiye 20. yiizyilin basindan beri miiltecileri kabul etmistir, 1990'larin basindan beri bu gelenek daha
belirgin hale gelmistir. Suriyeli miiltecilerin Tiirkiye'ye girisi Nisan 2011'de baglamistir. Tiirkiye o tarihte
Suriyeli miilteciler igin bir “agik politika” uygulayacagini agiklamustir. Igisleri Bakanligi Ekim 2011'de,
Tiirkiye'de kayith Suriyelilerin “gegici koruma statiisii” almalarina karar verdi. Ge¢miste, miilteci statiisii
catismanin kisa vadeli bir sonucu olarak goriiliiyordu. Ancak orta ve uzun vadeli bir durum oldugu
kesinlesmistir. Miiltecileri desteklemek i¢in uzun vadeli ekonomik, sosyal ve politik planlarinin yapilmasi
gerektigi anlagilmistir. 2020 yili itibariyle, Suriyeli miilteciler diinya genelinde 125 iilkede siginmact
olmuglardir. Avrupa ile Asya arasinda go¢ yolunda olan Tiirkiye, tampon bolge olarak goriilmektedir.
Tiirkiye miiltecilerin ¢ogunluguna ev sahipligi yapmaktadir bu durum da Tiirkiye’yi ¢ok yonlii bir miilteci
sorunuyla kars1 karsiya getirmektedir. Insan haklari ihlalleri, siddet, ¢atisma vb. ortamlarmin son bulmasi
i¢in tedbirler almmali. Onleyici diplomasiler gelistirilmelidir. Son yillarda gégmen girisimciligi konusu
Amerika ve Avrupa’da ele alinmaya baslanmistir. Tiirkiye’de heniiz istenilen noktaya gelmemistir.
Geldikleri toplumda teknik bilgilerini, tecriibelerini ig’e doniistiiren gd¢gmen girisimciler, hem kendilerine
hem de bulunduklar iilkeye pozitif katki saglamaktadir. Her ne kadar Suriyelilerin uzun siireli siginmaci
donemi ekonomide biiyiik kayiplara neden olsa da, miilteci girisimciler sayesinde is giicii piyasas1 canlilik
kazanmistir. Ekonomiye etkisi yogun olarak hissedilen Suriyeli miilteci go¢ hareketine hazirliksiz
yakalanan Tirkiye, Gecici Koruma altindaki Suriyelilerin hukuki statiileri, hak ve yiikiimliiliiklerine dair
yasal diizenlemeleri siire¢ icinde gergeklestirmistir. Belediyeler Suriyelilere yapilan hizmetlerden
sorumludur. Sehirdeki miiltecilerin sayisini ve niifusun ihtiyaglarini bilmek, kapasite ve hizmet planlamasi
acisindan yerel ydnetimin gelisimi i¢in ¢ok &nemlidir. Bu ¢alisma kapsaminda, Istanbul’daki Suriyeli
isletme sahipleriyle isgiicii piyasasina dair deneyimleri lizerine mikro diizeyde arastirma yapilmustir. Tiirkce
ve Ingilizce olarak Haziran -Aralik 2019 tarihlerinde yiiz yiize yapilan miilakatlar ile Suriyeli miiltecilerin
isyeri sahibi olmasi; ekonomik, sosyal ve kiiltiirel olarak irdelenmistir. Isletme sahibi Suriyelilerin bu
alandaki deneyimlerinin isgiicii piyasasina nasil yansidig1 arastirilmistir. Isyeri sahibi olmak isteyen
Suriyeli miilteciler 6ncelikle belediyeler ile goriistiiglinden, ilgili kamu kurumlarinda arapga bilen personel
sayisinin arttirilmasi gerektiginin farkina varilmistir. Bireyler, biirokratik engellerden ziyade, dil engeline
takilmaktan yakinmaktadirlar. Hem isletmeci hem miisteri bakimindan dil problemi ¢6ziim bekleyen en
onemli sorunlarin basinda yer almaktadir. Miilakata katilan isletmecilerin 70 %si orta seviyede Tiirkce
bilmektedir. 30 % lik kismu ise dgrenmeye caligmis fakat belediyelerin ve yerel yonetimlerin sagladigi
Tiirk¢e dil kurslarina yeteri kadar vakit ayiramadigindan 6grenememistir. Katilimeilarin belirttigine gore,
esleri ve cocuklart Tiirkge kurslarina diizenli devam etmektedir. Suriye’de isletme sahibi olmalari,
baskalarmin emrinde caligmama istegi, diploma denkliklerinin aliminda yasanan giiclikkler, maddi
kaynaklarin yetersizligi, is bulamama gibi nedenler miiltecileri isletmeci olmaya yonlendirmistir.
Suriyelilerin goc¢ ettikleri topluma uyum saglama konusunda ciddi caba gosterdikleri gdzlemlenmistir.
Topluma kendilerini kabul ettirme ¢abasinda olduklari, ¢ocuklart ve kendileri i¢in iyi bir gelecek kurmak
istedikleri agikca anlagilmistir. Suriyelilere ait sermayenin, Tiirkiye isglicii piyasasina girmesi yeni istihdam
alanlar olusturacagindan, isgilicli piyasasinda hareketlilik yaratacaktir. Dolayistyla girisimei potansiyeli
tastyan miiltecilerin bu alana tesvik edilmesi biiyiik 6nem arz etmektedir. Kayit altinda yaklasik 4 milyon
Suriyelinin, Tiirkiye’de uzun siire kalacag:i disiliniiliirse gelecege yonelik siirdiiriilebilir ekonomik
planlamalar yapilmasmin gerekliligi anlagilmaktadir. Suriyeli miiltecilerin kendi kendine yetebilmesi
saglandiginda Tiirkiye {izerindeki ekonomik maliyet giderek azalacak ve entegrasyon basariya ulasacaktir.
Girisimcilikte bulunan bireylerin ise devlet tarafindan desteklenmesi ve siirdiiriilebilir politikalarin
uygulanmasi gereklidir. Girisimci olan miilteciler yine aynmi sekilde kendileri gibi miilteci olan iscilere
istihdam saglamaktadir. Miilakata katilan girisimciler, Istanbul’u ¢ok sevdiklerini, kendilerini ¢ok boyutlu,
gelismis bir metropolde gordiiklerini belirtmistir. Istanbul’u tercih etmelerindeki en biiyiik neden ise bir gok
is firsatinin olmasidir. Girigsimcilerin ¢ogunun bu karar1 alirken cesur, atilgan ve risk almayi seven
karakterde olduklar1 gézlemlenmistir. Katilimeilarin biiyiik bir ¢ogunlugu, savas bitse bile Suriye’ye geri
donmeyeceklerini, Istanbul’da yasamaya devam edeceklerini sdylemislerdir. Ataerkil bir toplum olan
Suriye’de erkeklerin aileyi gecindirmeyi istlendikleri ve eslerinin ¢aligmadiklar1 gézlemlenmistir. Bu
sebeple kadin girisimciye rastlanmamigstir. Kadin girisimeilerin sayisinin artmast icin esitlik saglanincaya
kadar ayricalikli haklar verilmelidir. Miiltecilerin en ¢ok sikayet ettikleri konu ise is yeri agarken gerekli
evraklarin uzun siirede alinmasi ve yasal prosediiriin uzun stirmesidir. Ayrica Suriye’de aldiklari
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diploma i¢in Tiirkiye’de denklik almalart normalden uzun siirmektedir. Bu sebeple bazi miiltecilerin
devlet dairesinde ya da kamu kurumlarinda meslegini icra edemeyip, hayatin1 idame ettirmek i¢in
kendi isini kurmaya karar verdikleri goriilmektedir. Diizenli denetim yapilmali ve kayit altinda
olmayan Suriyeliler i¢in cezai yaptirimlar uygulanmalidir. Kayit altinda olmadig: takdirde, belediyenin
sagladig1 hizmetlerden yararlanamamaktadir. Kayit {icretlerinin azaltilmasi, miiltecilerin kayit dis1 is
yeri agmasini azaltir. Bu durum da devlet polikasi acgisindan giivenligi arttirir. Belediyelere yeterli
oranda fon saglanmaasi ve yetki verilmesi gerekmektedir. Bu ¢calisma akademik alanda katki saglamak
ve sonraki ¢alismalar igin yol gostermek amaciyla yapilmistir. Sonug olarak ekonomik, toplumsal,
kiiltiirel durumlarin Suriyeli miiltecilerin girisimeci olmasi iizerinde birtakim etkiler oldugu ortaya
konulmustur. Egitim ve sermaye sahibi girisimci miiltecilerin iggiicli piyasasina entegre edilmesi
girisimci ve lilke adma kazan-kazan durumudur. Miiltecilerin girisimcilige yonlendirilmesi, makro
diizeyde sosyo-ekonomik basarrya ulasilmasini saglayacaktir. imkan verildigi takdirde Suriyelilerin
ekonomik olarak kendi kendine yettigi goriilmiistiir.
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