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 Abstract 

      The current study was conducted to investigate university students’ life quality and life satisfaction in the campus. The 

study was designed in the survey model. The population of the study is comprised of the students attending the Physical 

Education and Sports School, Faculty of Economics and Administrative Sciences, Faculty of Health Sciences and Faculty of 

Education in the central campus of Burdur Mehmet Akif Ersoy University. The sample consists of 400 students selected from 

among the population through random sampling. The data were collected through the questionnaire method. As the 

questionnaire, “The University Life Quality Scale” adapted to Turkish by (13) was used. From this scale, the overall life quality 

and overall life satisfaction dimensions were taken. The Cronbach’s Alpha reliability coefficient was calculated to be 0.85 for the 

overall life quality dimension and 0.83 for the overall life satisfaction dimension. The questionnaire was administered to the 

students through face-to-face method. A total of 400 students (212 females and 188 males) responded to the questionnaire. In 

order to analyze the collected data, percentages (%) were calculated and Independent Samples T Test and Kruskal-Wallis Test, 

Bivariate Correlation were used. In the determination of the differences between the variables, 0.05 was taken as the confidence 

interval. The obtained findings have revealed that the students’ overall life quality and life satisfaction in the campus  mean 

scores are low, that while their mean scores do not vary significantly by gender, their overall life quality mean scores vary 

significantly depending on the faculty they attend (p<0,05). As a result, it can be said that the participating students’ overall life 

quality and life satisfaction in the campus mean scores are low. 

  Keywords: University, Quality of life, Life satisfaction, Student 

         INTRODUCTION 

The concept of quality is the feature of a person, 

object or life which indicates the quality of this 

person, object or life and can measure and evaluate 

its distinctive superiority on other things (4). The 

concept of quality of life, on the other hand, is 

defined as “the way people perceive their situation 

within the whole of their culture and value 

judgments in connection with their goals, 

expectations, standards and interests” (40). In 

another definition, the World Health Organization 

defines it as “one's perception of his/her own life in 

a culture and value system according to his/her own 

goals, expectations, standards and interests.” The 
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important point here is that the standards that are 

the basis for achieving the targets of a quality life are 

not imposed from the outside, that they are 

determined by the person himself/herself (5, 33).  

Quality of life refers to measurable, physical 

(spatial) and social components of the environment 

and the way they are perceived (34). Quality of life 

is seen as an emerging and developing concept with 

the development of modern life and the 

modernization of societies. The focus of the studies 

looking at the quality of life is the human-human 

relationship and the environment-human 

relationship where the daily life continues (16).  

The science of sociology evaluates the quality of 

life in terms of living standards, life style, and 

relations between social classes in general within the 

framework of “social indicators” approach (29).  

Quality of life has a complex structure that is 

affected by the physical, social, psychological and 

personal beliefs of individuals and the environment 

they live in (19). It is a multi-faceted concept that 

reflects the subjective assessment of the satisfaction 

taken from the environment in which the person 

lives and interacts with other individuals (17). 

“Quality of life is individuals’ perceptions of their 

own lives within the culture and values system they 

live in” (6). “Life satisfaction” is the emotional 

reaction or attitude of the person to his/her life at 

work, leisure and in other time frames (15).  

Life satisfaction is a process in which an 

individual evaluates the quality of his/her life in 

general in line with the criteria he/she chooses (8). In 

this sense, life satisfaction is a judgment that each 

individual achieves by comparing the standards 

he/she sets for himself with the conditions he/she is 

in. Therefore, life satisfaction is determined as a 

result of not taking the generally accepted criteria of 

quality of life, but the criteria that individuals prefer 

for themselves (20, 21). Thus, life satisfaction stands 

out as a subjective judgment in which the quality of 

life is evaluated as a whole (26). 

Recently, students’ life quality has become an 

important subject and concept in higher education 

research (2). Quality of college life, which is a sub-

dimension of general life quality, expresses the 

feeling of satisfaction that students experience 

throughout their student life (30). Quality of college 

life in this connection can be defined as conscious 

and positive experiences arising from the sense of 

control on the emergence of situations such as 

subjective well-being, happiness, having fun and life 

satisfaction experienced by students throughout 

their university life. 

Among the factors that affect students' quality 

of life, issues such as the services provided in the 

university environment and their functioning, 

standards of the academic program, quality and 

management of student services, and social relations 

come to the fore (2). Quality of college life is seen as 

a concept that includes emotional and cognitive 

dimensions (9). The concept of quality of college life 

manifests itself as the positive and negative levels of 

satisfaction and emotional balance experienced by 

students in their university life including academic, 

administrative, social, cultural and economic 

services (35).  

Seen from this perspective, quality of college 

life refers to the extent to which the needs of 

students throughout their university life are met and 

the experiences that lead to positive emotionality 

(14). While positive emotionality gives rise to 

emotions such as willingness and enthusiasm, 

vigilance, interest, determination, excitement, 

strength, pride, attention, negative emotionality 

induces emotions such as anxiety, fear, sadness, 

depression, tension, shyness, quilt and aggression 

(22, 10). 

Students’ life satisfaction refers to the subjective 

assessment of their experiences of life satisfaction 

and education, and the various outcomes they 

achieve. This assessment continues to take shape 

because of the repetitive experiences of students 

throughout their university life (11). Students' life 

satisfaction depends on the extent to which the 

university they attend responds to their priorities 

(3). In this sense, strengthening students' life 

satisfaction should be seen as an important goal of 

the university administration (7). 

Conditions of the social and physical 

environment in which people life, their expectations, 

the extent to which they have achieved their 

expectations and how much they are influenced by 

internal and external factors affect their life quality 

and life satisfaction. Life quality and life satisfaction 

levels positively or negatively affect individuals 

physically, mentally, socially and psychologically. 

Individuals who are good in terms of life quality 

and life satisfaction form a happy and successful 

community; communities form a nation.  

The high life quality and life satisfaction levels 

of young individuals who will form the future of a 

society are important for their good upbringing. The 
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life quality and life satisfaction levels of university 

students who come from different parts of the 

country and different backgrounds to study in 

higher education for a certain period of time will 

affect their physical, social, psychological and 

academic success. 

In this regard, the current study was conducted 

to investigate university students’ life quality and 

life satisfaction in the university environment. The 

findings of the current study are believed to 

contribute to the training of healthy, happy and 

qualified individuals in the society by revealing 

university students’ life quality and life satisfaction 

in the university environment and how they change 

depending on some variables.  

MATERIALS AND METHOD 

The current study was conducted to determine 

university students’ life quality and life satisfaction 

in the university environment. 

The current study employed the survey model. 

The population of the current study are the students 

attending the Physical Education and Sports School, 

Faculty of Economics and Administrative Sciences, 

Faculty of Health Sciences and Faculty of Education 

in the central campus of Burdur Mehmet Akif Ersoy 

University. The sample consists of 400 students 

selected from among the population through 

random sampling.  

The data were collected through the 

questionnaire method. As the questionnaire, “The 

University Life Quality Scale” adapted to Turkish by 

(13) was used. From this scale, the overall life 

quality and overall life satisfaction dimensions were 

taken. The Cronbach’s Alpha reliability coefficient 

was calculated to be 0.85 for the overall life quality 

dimension and 0.83 for the overall life satisfaction 

dimension.  

The questionnaire was administered to the 

students through face-to-face method. A total of 400 

students (212 females and 188 males) responded to 

the questionnaire. The questionnaire data were 

transferred to the computer environment in the 

appropriate statistical program for statistical 

processing. In order to analyze the collected data, 

percentages (%) were calculated and Independent 

Samples T Test and Kruskal-Wallis Test, Bivariate 

Correlation were used. In the determination of the 

differences between the variables, 0.05 was taken as 

the confidence interval.  

FINDINGS

Table 1. Distribution of the Participants’ Demographic Features 
 Variables N. (Distribution) % (Distribution) 

 Gender 

Female 212 53.0 

Male 188 47.0 

Total 400 100.0 

Department Attended 

Physical Education and Sports School 100 25.0 

Faculty of Economics and Administrative 

Sciences  

100 25.0 

Faculty of Health Sciences  100 25.0 

Faculty of Education  100 25.0 

Total 400 100.0 

Grade Level 

1st year 84 21.0 

2nd year 62 15.5 

3rd year 144 36.0 

4th year 110 27.5 

Total 400 100.0 

 In Table 1, the demographic features of the participants are presented. As can be seen, 53% of the 

participants are females and 47% of them are males; 25% are from the Physical Education and Sports School, 

25% are from the Faculty of Economics and Administrative Sciences, 25% are from the Faculty of Health 

Sciences, and 25% are from the Faculty of Education; 36% of them are 3rd year students, 27.5% are 4th year 

students, 21% are 1st year students and 15.5% are 2nd year students. 
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Table 2. Results of the Independent Samples T Test Conducted to Determine whether the Students’ Overall Life 

Quality and Life Satisfaction Mean Scores Vary depending on Gender  
 Variables N X  S df t p 

Overall life quality  Female 212 2.8858 0.97747 

398 0.505 0.614 

Male 188 2.9372 1.05774 

Overall life satisfaction  Female 212 2.7991 0.86435 

398 0.262 0.793 

Male 188 2.7755 0.92963 

P<0.05* 

As can be seen in Table 2, the participating students’ overall life quality mean scores do not vary 

significantly depending on the gender variable [t(398)=0.505,p=0.614] (p>0.05). The overall life quality mean 

scores found for the male and female students are as follows  males (   2.93 2), females (  =2.8858).  

Moreover, the participating students’ overall life satisfaction mean scores were also found to be not 

varying significantly depending on the gender variable [t(398)= 0.262,p=0.793] (p>0.05). The overall life 

satisfaction mean scores found for the male and female students are as follows  males (   2.  55), females 

(  =2.7991). 

Table 3. Results of the Kruskal Wallis Test Conducted to Determine whether the Students’ Overall Life Quality and 

Life Satisfaction Mean Scores Vary depending on Grade Level  
 Variables N Mean Rank sd X2 p 

Overall life quality Physical Education 

and Sports School  

100 168,10 

3 17.665 0.001* Faculty of 

Economics and 

Administrative 

Sciences  

100 236,27 

Faculty of Health 

Sciences  

100 196,78 

Faculty of Education  100 200,86 

Total 400 

Overall life satisfaction Physical Education 

and Sports School  

100 194,88 

3 4.174 0.243 Faculty of 

Economics and 

Administrative 

Sciences  

100 197,15 

Faculty of Health 

Sciences  

100 189,62 

Faculty of Education  100 220,35 

Total 400 

P<0.05* 

As can be seen in Table 3, the participating students’ overall life quality mean scores vary significantly 

depending on grade level [X2=(sd=3, n=400)= 17.665,p=0.001] (p<0.05).  

On the other hand, the participating students’ overall life satisfaction mean scores were found to be not 

varying significantly depending on grade level [X2=(sd=3, n=400)= 4.174, p=0.243] (p>0.05).  
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Table 4. Distribution of the Correlations between the Participants’ Overall Life Quality and Life Satisfaction 

 Variables Overall life quality Overall life satisfaction 

Overall life quality  Pearson Correlation 1 0.546(**) 

Sig. (2-tailed) ,000 

N 400 400 

Overall life satisfaction  Pearson Correlation 0.546(**) 1 

Sig. (2-tailed) ,000 

N 400 400 

**  Correlation is significant at the 0.01 level (2-tailed). 

As can be seen in Table 4, there is a significant, high and positive correlation between the students’ 

overall life quality and overall life satisfaction (r=0.546, p<0.01).  

DISCUSSION AND RESULTS 

A total of 400 university students participated 

in the current study conducted to determine the 

quality of college life and satisfaction with this life. 

The demographic features of the students have 

revealed that 53% of the participants are females and 

47% of them are males; 25% are from the Physical 

Education and Sports School, 25% are from the 

Faculty of Economics and Administrative Sciences, 

25% are from the Faculty of Health Sciences, and 

25% are from the Faculty of Education; 36% of them 

are 3rd year students, 27.5% are 4th year students, 

21% are 1st year students and 15.5% are 2nd year 

students (Table 1). 

The participating students’ overall life quality 

mean scores were found to be not varying 

signi cantly depending on the gender variable 

 t(398) 0.505,p 0.614  (p 0.05). The overall life 

quality mean scores found for the male and female 

students are as follows  males (   2.93 2), females 

(  =2.8858). These values show that the overall life 

quality of the students is medium. Moreover, the 

participating students’ overall life satisfaction mean 

scores were also found to be not varying 

significantly depending on the gender variable 

[t(398)= 0.262,p=0.793] (p>0.05). The overall life 

satisfaction mean scores found for the male and 

female students are as follows  males (   2.  55), 

females (  =2.7991). These values show that the 

students are undecided about their overall life 

satisfaction (Table 2). 

The participating students’ overall life quality 

mean scores were found to be varying significantly 

depending on grade level [X2=(sd=3, n=400)= 

17.665,p=0.001] (p<0.05). This shows that the 

students’ overall life quality varies depending on the 

department they attend. When the mean rank 

calculated for the responses given by the 

participants was examined, it was found to be 236.27 

for the Faculty of Economics and Administrative 

Sciences, 200.86 for the Faculty of Education, 196.78 

for the Faculty of Health Sciences and 168.10 for the 

Physical Education and Sports School. These values 

show that while the students from the Faculty of 

Economics and Administrative Sciences are 

moderately content with their life quality, the 

students’ life quality scores are low in general.  

On the other hand, the participating students’ 

overall life satisfaction mean scores were found to be 

not varying significantly depending on the 

department they attend [X2=(sd=3, n=400)= 

4.174,p=0.243] (p>0.05). When the mean rank 

calculated for the responses given by the 

participants was examined, it was found to be 220.35 

for the Faculty of Education, 197.15 for the Faculty 

of Economics and Administrative Sciences, 194.88 

for the Physical Education and Sports School and 

189.62 for the Faculty of Health Sciences. These 

values show that the majority of the participants are 

undecided about their life satisfaction. Thus, it can 

be said that the overall life satisfaction scores of the 

participants are low. 

A significant, high and positive correlation was 

found between the participants’ overall life quality 

and life satisfaction (r=0.546, p<0.01). Thus, it seems 

that with increasing life quality, life satisfaction also 

increases. This finding concurs with the findings 

reported in many studies in the literature (18, 32, 35, 

36, 31, 39, 1). 

The existing research has revealed that 

students’ life quality and life satisfaction vary 

depending on many factors such as positive 

relationships they establish with their friends and 

families (7, 27), good physical and mental health 

(37), quality of sleep (24), housing conditions (28) 

and having financial resources to meet their needs 
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(25, 38) while negative experiences associated with 

these factors decrease their life satisfaction (12). 

As a result, it can be said that though some 

small differences based on gender and grade level 

occur, in general the students’ life quality and life 

satisfaction scores are low, that they are not content 

with the quality of their college life and life 

satisfaction, that there is a significant correlation 

between overall life quality and life satisfaction and 

that their life quality and life satisfaction perceptions 

tend to change in the same direction. In light of the 

findings of the current study, the following 

suggestions can be made:  

 Various environments should be prepared for

students to get engaged in activities to develop

themselves in their free time in the university.

 More social living areas such as canteens,

cafeterias, cinemas should be provided for

students.

 Students should be provided with the

opportunities for accommodation and

transportation suitable for their financial

situation.

 Factors that negatively affect the expectations of

students from the future should be investigated

in depth and measures should be taken to make

them more optimistic about the future.

 Factors that cause loneliness of students

experiencing high levels of loneliness should be

examined and educational activities should be

organized for these students to enhance their

communication skills and social skills.

 The quality of the services offered to students in

schools should be increased and they should be

student-centred, and qualified consultancy

services should be offered to students.

 Psychological Counselling and Guidance units

should be established for students at universities.

 The problems that reduce the quality of life and

life satisfaction of students should be identified

and eliminated.
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