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Abstract 

This article intends to discuss the possibility of evaluating the internet-based virtual 
communities that are formed by the development of technology as a source of social capital. This 
study consists of three parts and analyzes the definitions of four concepts including social capital, 
the origins of the concept of community, modern society, and virtual communities should be 
considered as a source of social capital. Virtual communities are the transformation of traditional 
communities. Despite the fact that virtual communities are a concept that has been welcomed in the 

However, there are few studies to establish its connection with social capital. Thus, this study aims 
to have important contributions to the literature. 
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Extended Abstract 

The purpose of this article is to explain the possibility of evaluating the internet-based virtual 
communities that are formed by the development of technology as a source of social capital. This 
study uses the literature review method and consists of three parts. In addition to that, the study 
analyzes the definitions of four concepts, including social capital, the origins of the concept of 
community, modern society, and virtual communities. The last part of the study focuses on the 
question of why virtual communities should be considered as a source of social capital. Virtual 
communities are a form of change for traditional communities. Nowadays, virtual communities have 
replaced traditional societies because it is not possible for us to experience the congregational 
relations, which form the characteristics of traditional societies in today's world. There is a rapid 
increase of hyper-
a new type of tribalism, which can be described as post-tribalism, has emerged. Therefore, virtual 
communities can be an example of post-tribalism. The 20th century of modernity has been a period 
when people suffered from homelessness, which was a periodization where the slaves, destructions, 
and disasters were groundbreaking. Modern society has desired to eliminate the congregational 
relations of traditional society completely, yet it has not been able to accomplish it. However, 
traditional communities are network relationships that are loyalty-based and include solidarity where 
people feel safe, interact face-to-face, and build warm relationships. In today's modern societies, it 
is not possible to experience such friendly relationships, yet people's aspirations for these warm 
relationships are never over. Virtual communities allow people to experience their desires to be 
included in the community they longed for to some extent. Therefore, it is possible to evaluate virtual 
communities as a source of social capital in today's world. 

The third part discusses the possibility of evaluating virtual communities as a source of social 
capital. Although there is a rich accumulation in international literature about the concept of social 
capital, it is not possible to make a concrete definition of the concept with consensus provided. The 
definition and components of social capital vary and depend on the perspective adopted by the 
researcher. The common components of this study are trust, groups and networks, values and norms. 
Virtual communities have opened ways for individuals to be organized by cooperating with each 
other in a way that eliminates their aspirations to be included in the community in modern society. 
Undoubtedly, a feeling of mutual trust should be established among individuals. However, it is 
essential for members of the virtual community to be included in group relationships based on 
continuity without hiding their identity. Virtual communities are divided into two parts, such as 
geographic distance-based virtual communities and physical community based virtual communities. 
Physically-based virtual communities contribute more to the social capital profile because 
authenticity is endangered in the communication that is established by individuals who are spatially 
in different places. In virtual communities as long as there is an interaction among individuals, a 
sense of mutual trust can be established. The formation of a sense of trust enables them to act in 
solidarity and cooperation by adopting common norms and values among individuals.  

Virtual communities provide an important opportunity for the development of social capital 
profiles. They serve as a shelter for individuals who desire to get rid of the chaos and loneliness of 
today's world. There are various studies related to social capital and virtual communities. However, 
there are limited studies to evaluate virtual communities as a source of social capital. This study is 
important because of the connection of virtual communities with social capital. 
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