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Ozet

Otelcilik ve turizm meslek liselerinin, turizm sektérd tarafindan
ihtiyag duyulan temel isglici kaynadini karsilayan kurumlar olmasina
ragmen, sektoriin bekledigi nitelikte 6grenciler yetistirmede basarisiz
olduklari disunilmektedir. Bu nedenle turizm sektorinin ihtiyag
duydugu isgéreni karsilayan bu egitim kurumlarinda okuyan
ogrencilerin sahip oldugu niteliklerinin belirlenmesi ve niteliklerin
sektor beklentileri ile kiyaslanmasi 6énem tasimaktadir. Nitelikleri
belirlemek ve kiyaslamak igin éncelikle bu calismada Tirkiye’deki bes
yildizli otellerin énbliro departmanlarinin sanal is ilanlari incelenerek
otel isletmelerinin beklentileri tespit edilmis ve bu beklentiler isidinda
hazirlanan anket aracili§i ile izmir'de bulunan Anadolu Otelcilik ve
Turizm Meslek Liseleri'nin 11. ve 12. sinifinda okuyan 6grencilerin
nitelikleri belirlenmistir. Daha sonra sektor beklentileri ve 6grenci
nitelikleri betimsel olarak analiz edilerek kiyaslanmistir. Kiyaslama
sonucunda i) yas, askerlik, egditim derecesi ve mesleki deneyim
kriterlerinin 6grencilerin otel isletmelerine is basvurusu yapmalarinda
engel  olusturdugu, ii)  6grencilerin  onbliro  programlarini
kullanmalarindaki yeterliliklerinin otel isletmeleri ydneticilerinin
beklentilerini tamamiyla karsilamadigi tespit edilmistir. Calismanin
bulgulan dogrultusunda egitim konusunda calisan yoneticiler ve
gelecek arastirma konulari igin éneriler sunulmustur.
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COMPARISON THE EXPECTANCIES OF INDUSTRY AND
QUALIFICATIONS OF STUDENT: AN IMPLICATION ON
VOCATIONAL SCHOOL STUDENTS IN DEPARTMANT OF FRONT
OFFICE

Abstract

While the hotel and tourism vocational schools are considered as the
main source of the employees needed by the tourism industry, it is
also thought that they fail to educate students with the right
qualifications expected in the industry. Therefore it is vital to
determine the qualifications of the students at the schools and
compare these qualifications with expectancies of the Tourism
Industry. In order to determine and compare these qualifications,
first it was determined expectancies of the Tourism Industry by
examining front desk departments online job advertisements at five
star hotels in Turkey and was determined qualifications of the 11 and
12th grade students of hotel and front office department in Anatolia



Hotel and Tourism Vocational Schools in Izmir via questionnaire
prepared in the light of this expectancies. The needs of hotel industry
and the qualifications of students were compared descriptively with
in consecutive part. In the result of comparing, it has determined
that i) age criteria, status of military service, education level and
work experiences are the drawbacks for the students to get
application for hotel industry and ii) students’ proficiencies to use
front office automation software don’t adequately meet expectations
of managers in the hotel industry. In the light of the findings of the
study, suggestions for the education policy makers and future
research issues are presented.
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