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Ozet

Calisma statlleri arasindaki algi farkhliklari isgdrenlerin, hizmet
kalitesini ya da isten ayrilma edilimini etkileyebilecek olan 6rgitsel
adalet ve orgltsel baghhk algilarini ne sekilde etkiledigi bu galismanin
temel amacini olusturmaktadir. Calismada, mevsimsellik 6zelliginin
en yodun hissedilen turistik destinasyonlarindan biri olan Cesme’deki
bes yildizlh konaklama isletmelerinde cgalisan isgdrenlerin, 6érgutsel
adalet ve orgutsel baglilik algilarinin, isletmedeki calisma statllerine
gore farklk gosterip gostermedigi incelenmistir. Calismada alan
arastirmasi yontemi, yapilandinlmis anket teknigi kullanilmigtir.
Cesmede faaliyet goOsteren bes vyildizh konaklama isletmeleri
calisanlari, c¢alismanin evrenini olusturmustur. Bulgulara goére,
Calisma statlisiine gore istatistiksel olarak anlamh dizeyde farklhlik
gosteren degiskenler duygusal baglihk ve normatif baghhk
dediskenleridir. Devam baghlidi dediskeni ile adalet faktori, calisma
statlisine goére anlaml dizeyde farkhlik géstermemistir. Duygusal
baglilk ve normatif badhlk boyutlari verileri dederlendirildiginde,
kadrolu galisanlarin sozlesmeli personele gore calistigi kuruma daha
bagh olduklar goralmustar.
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A COMPARISON OF ORGANIZATIONAL COMMITMENT AND
JUSTICE BASED ON EMPLOYMENT STATUS IN CESME HOTELS

Abstract

Applying strategic human resources management policies and
practices is a way to cope with the difficulties stemming from
seasonality issues in the hospitality industry. One way to cope with
this problem has been recruiting permanent employees at the
minimum level, whereas recruiting temporary ones at the highest.
How organizational commitment and organizational justice
perceptions differ according to different employment status
constitutes the main research question of this study. Thus, this study
was conducted in five star hotels located in Cesme, which is one of
the most prominent holiday and tourism centers in western Anatolia.
Accordingly, a structured questionnaire was conducted to gather data
from five stars hotel employees. The results reveal that significant
differences exist between employees working in different status in
regard to perceiving organizational commitment and justice. On the
contrary, organizational justice perceptions did not differ significantly
between different status groups.
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