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Ozet

Bir baskasina glic ve enerji verme anlamina gelen gliglendirme, meydana gelen
degisimlere ayak uydurmak ve basarili bir isletme olabilmek igin turizm
sektorindeki isletmelerde de uygulanmaktadir. Bu calismada, faktdér analizi
kullanilarak turizm igletmelerinde calisan personelin gulglendirme konusundaki
algilart  belirlenmis ve basarlyl elde etmede vyapilabilecekler gdsteriimeye
calisiimistir. Elde edilen bulgulara gére arastirma kapsamindaki calisanlarin,
personel giglendirmeye yonelik algilar alti faktdrel boyuttan olusmaktadir. Bunlar,
Oncelik sirasina gore, given ve destek, isgéren sorumlulugu ve mikemmellik,
ortak amag, liderlik ve y6nlendirme, isbirligi ve takim ruhu ve otonomi seklinde
siralanmaktadir.
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A STUDY PERTAINING TO PERSONNEL EMPOWERMENT PERCEPTION
WORKING IN THE TOURISTIC ESTABLISHMENTS

Abstract

The empowerment that means giving power and energy to someone else is
applied in the businesses taking part in tourism sector to be able to keep up with
the changes occurred and to be a successful business. In this study, how the
employees working in tourism sector perceive empowerment is specified and what
can be done to acquire success is tried to be shown through factor analysis.
According to the evidences attained, the empowerment perception of the
employees who took part in the study consists of six factorial dimensions. To the
order of priority these are listed as trust and support, personnel responsibility and
excellence, common purpose, leadership and leading, cooperation, team spirit and
autonomy.
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