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Ozet

Bu calismada, otel isletmelerinde yasanan psikolojik siddetin yapisi ve boyutlari
incelenmektedir. Psikolojik siddet, bireyin isyerinde Ustl-asti veya esitleri
tarafindan uygulanan ve bireyi is yasamindan dislamak amaciyla taciz, rahatsiz
etme ve psikolojik siddet eylemleriyle kasith olarak yapilan uzun periyotta
uygulanan surekli, sistemli davraniglar batliinadir. Bu tir davranislar kisi Gzerinde
psikolojik travmalara sebep olmaktadir. Bu nedenle, organizasyonlarda yasanan
psikolojik siddetin nedenlerinin ve sonuglarinin ortaya konulmasi gok 6nemlidir.
Makale cergevesinde, isyerinde yasanan psikolojik siddetin nedenlerine, yapisina,
gelisimine ve sonuglarina yer verilmistir. Bu konulara 1sik tutmayr amaglayan
calisma, Ayvalik’'ta bulunan otel isletmelerinde galisanlar Gzerinde yapilmistir.
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THE NATURE OF MOBBING AT WORK AND A RESEARCH ON THE
EMPLOYEES’' IN THE HOSPITALITY ESTABLISHMENTS

Abstract

In this study the nature and dimensions of mobbing at hotel business are
examined. Mobbing means systematically and continuously conducted antisocial
behaviors of superiors or colleagues against an individual in order to deter
him/her from working life. Such treatment tends to stigmatize the target and may
cause psychological trauma on person. So the causes and consequences of
mobbing must be introduced. The given article consists of the reasons,
dimensions, development processes and the consequences of mobbing at the
workplace. This study aims at throwing light on these subjects through an
empirical study. The research has been focused people who were working at hotel
business in Ayvalik.
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