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Ozet

Blylk Olglide insan glicline dayanan konaklama isletmeciliinde insan unsuru,
hizmet kalitesine ve musteri memnuniyetine dogrudan etki etmektedir. Calisanin
isini severek yapmasi, ylksek veya disik motivasyona sahip olmasi ve stresli
olup olmamasi bu etkinin diizeyinde olumlu veya olumsuz degisikliklere sebep
olmaktadir. Calismada Alanya boélgesinde kis déneminde acgik olan konaklama
isletmelerinde c¢alisan personelin motivasyon ve is tatmini dlzeyleri, stres
kaynaklari ve bunlar Gzerinde, bagl olduklari yoneticinin cinsiyetinin etkili olup
olmadigi belirlenmeye calisiimistir. Yapilan analizler sonucunda yo6neticinin
cinsiyetinin anlamh bir farkhlik yaratmadigi belirlenmekle birlikte Uzerlerindeki
stresi yaratan en énemli faktoriin ayrimcilik oldugu tespit edilmistir. Buna ragmen
calisanlarin is tatmini ve motivasyon dlzeylerinin ortalamanin Uzerinde oldugu
sonucu elde edilmistir.
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A RESEARCH TO DETERMINE THE STRESS, MOTIVATION AND JOB
SATISFACTION LEVELS OF EMPLOYEES AT ACCOMMODATION FACILITIES
IN ALANYA

Abstract

Human factor at accommodation enterprises and mostly depending on human
power, effects service quality and customer satisfaction directly. That the
employees do their job fondly, have high or low motivation and have stress or not
might cause to change this effect positive or negative. In this research, motivation
and job satisfaction levels, stress sources of employees who work in
accommodation enterprises in Alanya area that are open in winter season, and
effects of supervisors’ gender’s have been examined. According to the analysis, it
has been found that supervisors’ gender was not effective on stress while
discrimination in work place has been found to be the most significant factor that
creates stress. Despite, motivation and job satisfaction levels were found above
the average value.
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