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Ozet

Bu calismanin amaci, kredi karti hizmeti sunan bankalarla turizm isletmeleri
arasinda kredi karti kullanimina badh olarak olusan stratejik isbirliginin temel
nedenlerini, isbirligi yapilacak banka segim kriterlerini, isbirliginin basarisini ve
sonuglarini isletmenin yapisi ile yoneticilerin genel 06zellikleri acisindan
incelemektir. Bu amagla Ankara’da bulunan 82 turizm isletmesinin bankalarla
iliskilerini yoneten Ust dlizey ydneticilerine anket uygulamasi yapilmistir. Anketin
sonucunda toplanan verilere dayanilarak yapilan analizlerde, isletmenin yapisina
gb6re isbirliginin nedenleri ve sonuglar istatistiksel olarak anlamli farkliliklar
gostermektedir.

Anahtar Kelimleler: Stratejik Isbirligi, Isbirligi Nedenleri, Isbirli§i Motivasyonu,
Isbirligi Performansi Algisi

EVALUATING STRATEGIC MARKETING ALLIANCES BETWEEN BANKS AND
TOURISM COMPANIES IN ANKARA

Abstract

The purposes of this study are to assess alliance success, alliance results, alliance
partner selection criteria and alliance reasoning of strategic alliances between
credit card issuing banks and tourism companies and to address perspective of
managers and influence of company attributives to these paradigms. The
questionnaires which prepared appropriately with mentioned goals above and
applied to top managers of the 82 tourism companies established in Ankara. The
results derived from analyses of data showed that alliance motives and results of
companies have different statistical features, especially when variables are
classified according to operating type. The study results also suggest that the
managers answered the questionnaire have different alliance performance
evaluating according to their post graduate degree.
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