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Bu calismanin amaci otel isletmelerinin reklamlarinin, alman turistlerin satin alma
davranisinda etkilerini incelemek ve hangi reklam aracinin daha gok etkiledigini
arastirmaktir. Bu amacla Antalya Side bdlgesinde doért bes yildizh otellerde bir
alan arastirmasi yapilmistir. Arastirma verileri ylz ylze milakat ydntemiyle
toplanmistir. Arastirma bulgularina gore, reklamin Alman turistlerin satin alma
davraniglarinda etkili bir faktor oldugu ve 6zellikle turistlerin televizyon ve internet
reklamlarindan etkilendikleri ortaya cikmistir. Calisma sonunda elde edilen
sonuglar gercevesinde otel isletmelerine bazi 6nerilerde bulunulmustur.

Anahtar Kelimeler: Turistlerin satin alma davranisi, satin alma karar sireci,
reklam.

AN INVESTIGATION TO DETERMINE IMPACT OF HOTEL ESTABLISHMENTS
ADVERTISEMENTS ON GERMAN TOURISTS’ BUYING BEHAVIORS

Abstract

This study aims to investigate impact of hotel establishments advertisement on
German tourists’ buying behaviors and which advertisement tool affects tourists
more than the others. Empirical data was collected from the four and five hotels in
Side, Antalya face to face interviews. According to the research findings, the
effectiveness of advertisements on German tourist’s purchasing behaviors and
especially tourists are affected by television and internet advertisements have
been seen. Based on the research findings, several suggestions were proposed for
hotel establishments.
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