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OzET

Konaklama isletmelerinde yapilan bu arastirmada, isin yapisi, Ucret, ylkselme
olanaklari, yénetim ve is arkadaslarinin isgérenlerin is doyumu Uzerindeki etkileri
incelenmistir. Calismada veriler, IJDI (is Tanimlama Olgegdi) is doyum 6lgedi ile
toplanmistir. Degdiskenler arasindaki iliskiler, faktér, glvenilirlik, korelasyon ve
regresyon analizleriyle test edilmistir. Korelasyon analizine gobre, is doyumu ile
batin degiskenlerin iligkili oldugu gorilmustir. Regresyon analizine gore ise, is
doyumu Uizerinde isin yapisinin etkisi belirgin bir sekilde ortaya c¢ikmistir. Elde
edilen bulgular literatlr ile tutarhlik gostermektedir.

Anahtar sbzciikler: Is Doyumu, Isin Yapisi, Ucret, Yiikselme, Yénetim, Is
Arkadaslari.

THE EFFECTS OF WORK STRUCTURE, PAY, OPPORTUNITIES FOR
PROMOTION, SUPERVISION AND CO-WORKERS ON JOB SATISFACTION:
AN APPLICATION IN HOSPITALITY FIRMS

ABSTRACT

This study has focused on the effect of work structure, pay, possibilities for
promotion, supervision and co-workers on job satisfaction in hospitality
organizations. Data was collected with JDI job satisfaction scale. The relationships
between variables are tested through factor, reliability, correlation and regression
analysis. According to correlation analysis, it is found that all variables are
correlated with job satisfaction. According to regression analysis, it is found that
work structure has a significant effect on job satisfaction. The results were
consistent with those reported in the literature.

Key Words: Job Satisfaction, Work Structure, Pay, Promotion, Supervision, Co-
Workers.
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